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Re:  Mandatory Detariffing Filing of <

AR.C. Networks, Inc. d/b/a InfoHighway
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD

Dear Sir or Madam:

Enclosed herewith, on behalf of AR.C. Networks, Inc. d/b/a InfoHighway
(“InfoHighway”), are and original and ten (10) copies of InfoHighway’s Mandatory Detariffing
Filing in connection with Case No. 06-1345-TP-ORD.

Through these materials, InfoHighway has removed from its existing P.U.C.Q. Tariff No.
1 all matenals relating to services which have been detariffed by the PUCO, retaining only such
information as is necessary to provide information conceming services which have not been
detariffed, and to continue to provide consumer protection information.
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To the extent there are any questions concerning these materials, please contact the
undersigned.

Respectfully submitted,

Cathcanecs . Hoonneso

Catherine M. Hannan

Regulatory Counsel for
A R.C. Networks, Inc. d/b/a InfoHighway

Enclosures
cc: Ms. Marianne Townsend (via electronic mail)



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implamentation Order” in Case No. 06-1345-TP-ORD
{Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of A.R.C. Networks, Inc. ) TRF Docket No. 20-___

d/b/a InfoHighway ) Case No H_'_Z)-TP -ATA
)
)

to Detariff Certain Tier 2 Services and make ather changes NOTE: Unless you have reserved a Case No. leave the “Case No.”
related to the Implementation of Case No, 06-1345-TP-ORD fleids BLANK.

Name of Registrant(s) A.R.C. Networks, inc.

DBA(s) of Registrant(s) InfoHighway

Address of Registrant(s) 50D Westchester Avenue, Suite N-501, Rye Brook, NY 10573

Company Web Address www.infohighway.com

Regulatory Contact Persan(s) Steven Bogdan Phone 610-755-4877 @ Fax 267-537-0074
Regulatory Contact Person’s Email Address sSbogdan@broadviewnet.com

Contact Person for Annual Report Steven Bogdan Phone 610-755-4877
Address (if different from above) 2100 Renaissance Boulevard, King of Prussia, PA 13406

Consumer Contact Information Steven Bogdan Phone 610-7554877
Address (if different from above)} 2100 Renaissance Boulevard, King of Prussia, PA 19406

Part 1 - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Cammission acts to suspend.

—— D IR 8 55 N AN M "

Business Tier 2 Services

Residential & Business Toll Services O [x] E
Other Changes required by Rule

{Describe in detail in Exhibit C) L O 4

Part IT ~ Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised taniff pages.
[X] Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
» citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05{G)(4), and/or
s copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).
Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).
Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part ITL. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officet/agent of the applicant corporation, _Catherine M. Hannan , and am authorized to make this statement on its behalf.
(MName)

[ attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QAC for the statc of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Comtuission’s
rules, including the Mirimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rulss of the state of (Yhio and understand that noncompliance can result in various penalties, including
the suspensicn of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) March 31, 2008 at (Location) McLean, Virginia

*(Signature and Title aie) 03/31/08

*  This affidavit is required for every tarif-affecting filing. It may be signed by counsegor an officer J;:Z applicant, or an awthorized agent of the
applicant.

VERIFICATION

1, Catherine M. Hannan, Regulatory Counsel for A.R.C. Networks, Inc. d/b/a infoHighway

verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge,

*(Signature and Titt ke s ' S r 14_. 03/31/08

*¥erification is reguired for every filing, It may be signed by counsel or an officer ofthe applicant, or an autho

{Dats}

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilitics Commission of Ohio
Attention: Docketing Division
180 East Broad Sireet, Columbus, OH 43215-3793

Or
Mauke such filing electronically as divected in Case No 06-900-AU-WVR




EXHIBIT A

Existing Affected Tariff Pages of A.R.C. Networks, Inc.
d/bfa InfoHighway

PUCO Tariff No. 1



AR.C.

Networks, Inc. dfb/a InfoHighway PUCO Tariff No. |
First Revised Titie Page
Replacing Original Title Page

TITLE SHEET

OHI0 TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable 1o the fumishing of service and
facilities for telecommunications services provided by A.R.C. Networks, Inc. d/b/a InfoHighway
(hereinafter “Carrier™) with principal offices at 175 Pinelawn Road, Melville, NY 11747.

This Tariff applies to services furnished within the state of Ohio.

This Tariff is on file with the Public Utilities Commission of Chio (“Commission™),
and copies may be inspected, during normal business hours, at Carrier’s principal place of business.

Issued:

Effective;

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulioch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
MNew York, NY 10018




AR.C. Networks, Inc. d/b/a InfoHighway

PUCO Tariff No. i

First Revised Page 1
Replacing Original Page 1

Descriplion
TABLE OF CONTENTS oo eiivsinsnisnsisnsesssnisssssnscrssara s mirras sroc
EXPLANATION OF SYMBOLS c1oveevivsermraeseensars
APPLICATION OF TARIFF...coererereesccernsnnensnsrs
SECTION 1 = DEFINITIONS cvtviserirsrerrrserrmrrersssrassresranamsess messarssns

TABLE OF CONTENTS

SECTION 2 - REGULATIONS ...cccevieieietosarinesormsmsssmsesssnrasecnnssane

21
22
23
24
25
2.6
27
2.8
29

2.10 Timing of Ca]ls
SECTION 3 - APPLICATION OF RATES .cviueeieeiees e srinmrsr s e snssansnsranaen

3.1
3.2
3.3

Underaking of the Company......e...
Prohibited USEs ..o crvrnmimrvarsearses
Obligations of the Custormer ..,.iveee
Customer Equipmeni and Channels,....
Payment Arranpements....
Allowances for Intermphons af Servwe -
Allowances for Uncompleted CaI!s'Wrong Numbers
Transfer and Assignments.... anmtirromr e e ess e rrenea e ans

Notices and Commumcauons

Introduction... -
Usage Based Chargcs ettt e e e remb et b et bt s b ar s .
Rates Based Upon Dlslance O OO

SECTION4 « SERVICE AREAS .c.ooinurmisinssissorscrersmensrssramsssasssssassssonens -

4.1
4.2
43
4.4
4.5
4.6
4.7
4.8

SECTI

LN |
52
53
54
53
3.6
5.7

Local Service Area... . .
List of Exchange Areas and Lacai S:mce Areas in A.mcmech Scrvme Temtonm
Lisl of Exchange Areas and Local Service Areas in Verizon Service Termitories.. ..ocveoiereiineissrrmersncrones
List of Exchange Areas and Local Service Areas in Sprint Services TermHoTies .....coceveecrnrneeicne

List of Exchange Areas and Local Service Areas in the ALLTEL Service Termlones ......c.eecevececieareneas
List of Exchange Areas and Local Service Areas in Cincinnati Bell Service Temitories....... oo
Definition of Certain Metropolitan Areas... e ateae et rerATa e Aesasne s s neamemeies et sheR St b erneaereseatsnatas

List of Exchanges in CenturyTel Service Tcmwry .............................................

ON S = SERVICES AND FLATES ....ovisesises i e sessmesestesns rossmses omsmems seeeasamesms sessemsessnssaesen 1asssaransensasmt sasesmsaeeatsarssssnsssns

Service Offerings ... et ems e ke e ne RSARSARSresese s nee et Shmn ek At amn kSRt eAn s A A eAE e s 88 4 SR e mee s pegef e ae s RO RS bS
Srandard Residence Lme

Standard Business Llnc
Key SYstem Ling. ... veeceiverinrcirsissecassseseesmeaeiemsones

PBX Trunk - Analog/DSO....
PBX Trunk Service - DlgltalfDSI et et ratat i ee R A SRR L a8 P e AR TR T SRR aT e saEapa AR S R AR RERS T e
Directory Assistance...

ST

51
53
4

Issued:

Filed under authority of Order of the Public Utilities Commiission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1223 Broadway
New York, NY 10018

Effective:
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Issued:

Effective:

Filed under authority of Crder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. dv/a InfoHighway
1333 Broadway
New Yok, NY 10018




AR C. Networks, lac, d/b/a Infollighway PUCO Tariff No. 1
First Revised Page 3
Replacing Oripinal Page 3

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate,

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rate or regulation.

HY @Y~ o0

Issued: Effective:
Filed under authority of Qrder of the Public Utilities Commissian of Chiv, in Case No. 96-1370-TP-ACE

Issued by: Paolz Bulloch
Director, Regulatory Affairs
AR.C. Metworks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/bfa InfoHighway PUCO Tariff No. |

First Revised Page 3
Replacing Original Page 5
SECTION 1 - DEFINITIONS
For the purpose of this tariff, the following definitions will apply:
Access Area: The total geographical area served form a specific central office
Authorized User: A person that either is authorized by the Customer to use local exchange telephone service at

Customer’s residence or other location, or {s placed in 2 position by the Customer, either through acts or omissions,
to use local exchange telephone service.

Central Office: A switching unit, in one location of a telecommunications system providing service 1o the general
public, having the necessary equipment and operating arrangements for lerminating and interconnecting limes.

Cenlral Office Area: The specific section of an exchange area served by a particular central office or by a particular
group of central offices.

Comumission: Public Utilitles Comumnission of Ohio (“PUCO™), unless the context indicates otherwise.
Company: A R.C. Networks, Inc. d/b/a InfoHighway, 2 Mew York Corporation, which is the issuer of this Tariff.

Customer: The person or entity which orders services from the Company or whe is responsible for the payment of
charges and for compliance with the Company tariff regulations.

Exchanpe: A basic unit for the administration of communication service in a specified ares, called the exchange
area. It usually consists of one or more central offices together with the associate plant used in furnishing
communication service in that area.

Exchange Area: The territory included within the boundaries of an exchange, as shown on maps on file with the
Public Liilities Cornmission of Ohio,

Exchanpe Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Incumbent Eocal Exchapge Carrier (FLEC): Local exchange carriers that are providing telephone exchange service
in an area on (he date of the enactment of the Telecommunications Act of 1996 and that are deemed to be members
of the exchange carrier association.

Individuaj Case Basis: A service arrangement in which the regulations, rates and charges are developed based on
the specific circumstances of the Customer's situation.

Local Acgess and Transport Area {LATA): A local access and transport area established pursuant 1o the
Modification of Final Judgment entered by the Uniles States District Court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.

Issued: Effective:
Filed under autherity of Qrder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TR-ACE

Essued by: Paola Bulloch
Director, Regulatory Affairs
A.R.C. Netwarks, Inc. d'b/a InfeHighway
1332 Broadway
New York, NY 10018




AR.C. Networks, Inc. 4%/ InfoHighway PUCO Tariff No. 1
First Reviged Page 6
Replacing Original Page ¢

SECTION 1 — DEFINITIONS (cont'd)

Local Calling: A completed cafl or telephone communication between a calling Siation and any other Station within
the local service area of the calling Station.

Local Exchange Carrier: A company that fumishes exchange telephone service.

Local Service Area: The area within which a Customer may make calls without payment of message toll charges.
A jocal service area may include one or more exchange areas of a telephone company.

Minimum Telephane Service Standapds or MTSS: Minimum Tebephone Service Standards contained in the Ohio
Administrative Code.

Network Accese Line: The connecting facility between the Customer’s premises and a scrving central office that
provides customer access to the public switched network for placing and receiving calls.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to charges
for processing and installation, for which the Customer becomes Jiable at the time the Service Order is executed.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer that
the requesied service or facility is available for use. 1f the Customer refuses to accept service which does not
¢onformt to standards set forth in the Service Order or this Tariff, the Service Commencement Date is the date of the
Customer’s acceptance of service. The parties may matually agree on a substitute Service Commencement Date.

Servic . The written request for local exchange services executed by the Customer and the Company in a
[ormat specified by the Company. The signing of & Service Order by the Customer and acceptance thereof by the
Company initiales the respective obligations of the parties as set forth therein and pursuani to this Teriff, but the
duration of the service is caleulated from the Service Commencement Date. Service Order may also be referred to
as Customer Service Agreement.

Service(s): The Company’s local telecommunications service(s) offered to the Cusiomer under this tariff.

Station:  Telephone equipment from or to which calls are placed.

Toll Message: A communication between a calling station and a station located in a different local service area.

Frupk: A communications path connecting two switching systems in a network, used in the establishment of an
end-to~end connection.

User: A Customer or any other person authorized by the Customer Lo use Services provided under this TarifT.

1ssued: Effective:
Filed under authority of Order of the Public Uhilities Commission of Chio, in Case Na. 96-1370-TF-ACE

1ssued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Metworks, Ine. d/b/a InfoHighway
1333 Broadway
New York, NY 10013




A R.C. Networks, Inc. dfb/a InfoHighway PUCO Tariff No. 1

First Revised Page 7
Replacing Original Page 7

SECTION 2 - REGULATIONS

2.1 Undertaking of the Compan
2.1.1  Scape

The Company undertakes to furnish intrastate telecommunications services within the State of
Ohio under the terms of this Tariff, Service is available 24 hours a day, seven days a week.

The Company is responsible under this Tariff only for the services provided herein, Should
Cusiomers use such services to obtain access to services offered by other providers, the Company
assumes no responsibility for such other service.

212 Terms and Conditions

A,

m

Except as otherwise provided herein, service is provided on the basis of a minimum
period of at least one month and shall continue to be provided wntil seyvice is cancelled or
terminated by either party.

Unless otherwise specified herein, for the purpose of computing charges in this Tariff, &
month is considered to have thirty (30) days. All calculations of dates set forth in this
Tariff shail be based on calendar days. Should the applicable date fali on a Sundey or
Federal holiday, the Customer will be permitted to make payment on the next regular
business day.

This Tariff shall be interpreted and governed by the laws of the State of Chio.

Another telephone company must not interfere with the right of 2ay person or entity to
obtain service directly from the Company.

The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company neserves
the right to change such mzmhers, or ihe central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems it necessary
to do so in the conduct of its business.

Customers may be required Lo enter into written Service Orders which shall contain or
reference the name of the Customer, a specific description of the service ordered, the rate
to be charged, the duration of the services, and the terms and conditions in this tariff.

At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates unless
terminated by cither party upon 30 days written notice. Any termination shall not refieve
Customer of its obligation to pay any charges incurred under the Service Order and this
taniff prior to termination. The rights and cbligations that by their nature extend beyond
ke termination of the term of the Service Order shzll survive such termination.

L)

Issucd:

Effective:

Filed under authority of Order of the Peblic Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issned by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, 1nc. 4/b/a InfoHighway
1333 Broadway -
New York, NY 10018 ¥




AR.C. Netwerks, Inc. d/b/a InfoHighway PUCO Tariff No. 1
First Revised Pape &
Replacing Original Page 8

SECTION 2 — REGULATIONS (cont’d)

2.1 dertaki ompany (com’d

213  Applications For Servige

The Company reserves the right to require applications for service in writing on forms sapplied by
the Company.

The Company will accept orders from a Customer"s duly authorized agent upon demonstration of
such agent’s authority in a form satisfactory to the Company,

A. Refusal to Provide Local Service
Local Service may be refused ynder the following conditions:

1. Where 2n applicant has an ouistending account for local service charges with the
Company, the Company (pursuant to MTSS § 4501:1-5-13(A)(3)(c)) may reject
application for local service until the amount due shall bave been paid in full,

2, Upon objection ta the furnishing of service made by or on behalf of any
govermmental anthority,

2.1.4 iabili tpa

Because the Customer has exclusive control of its communications over the services furnished by
the Company, and becavse interruptions and errors incident o these services are unavoidable, the
services the Company furnishes are subject to the terms, conditions, and limitations specified in
this raniff and to such particular terms, conditions, and limitations as set forth in the speciai
regulations appliceble to the particular services and facilities furnished under this taniff.

A, The liabilily of the Company for damages arising out of the furnishing of its services,
inchuding but not limited to mistakes, omissions, interruptions, delays, or ervors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to furnish the service whether caused by acts of commission or
omission, shall be limited to the exiension of allowances for interruptions in accordance
with the MTSS § 4901:1-5-16. The extensian of such aflowances for interraption shall be
the sole remedy of the Customer and the sole lizbility of the Company, The Company
will not be liable for any direct, indirect, incidental, special, consequential, exemplary,
fost prefits or punitive damages o Customer as a result of any Company service,
equipment or facilities, or the acts or omissions or negligence of the Company’
employees, agents Or CORTACIONS.

Issued: Effective:
Filed under authority of Qrder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affzirs
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




A R.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. 1

First Revised Page 9
Replacing Original Page 9

SECTION 2 - REGULATIONS (coni’d)

2.1 Undertaking of the Company {cont’d}
2.14  Liability of the Company {cont’

B.

The Company’s Hahility for willfid misconduct, if established as & result of judiciel or
administrative proceedings, is not limited by this Tariff. With respect to any other ¢laim
or suit, by a2 Cusiomer or by athers, for damages associated with the ordering (including
the reservation of any specific number for use with a service), installation {including
delays thereof), provision, termination, maintenance, repair, interruption or restoration of
any service or facilities offered under this Tariff, and subject to the provisions of Section
2.6, the Company’s liability, if any, shall be limited as provided herein.

The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond ils control, including but not limited to:

1. acts of God pursuant to waiver as provided in MTSS § 4501:1-5-16(c), fire,
flood or other catastrophes military action, wars, insurrections, riots, or strikes;

2. law, order, regulation, direction, acticn or request of the United States
govermment or of any other government, including state and local governments
having or claiming jurisdiction over the Comgpany, or of any depariment,
agency, Board, bureau, corporation or other instrumentality of any one or more
these federal, state, or local governments, or of any military anthority, national
emergencies, insurrections, riots, wars, unavailability materials including
circuits, or strikes, lock-outs, work stoppages, or other labor difficulties at the
Company or its suppliers.

The Company shafl not be liable for any damages or losses due to the fanit or negligence
of, or any omission by, the Customer or due 10 ihe failure or malfunction of Customer-
provided equipment or facilities.

The Custamer shall indemnify and hold the Company harmless from any and ali losses,
claims, demands, suits or other action, or any liability whatsaever, whether saffered,
made, instituted, or asserted by any other pariy or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or claimed
to have been caused directly or indirectly by the installation, operation, failure 10 operate,
mainienance, removal, condition, location or use of any installation provided by the
Company. The Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this section as a condition
precadent to such instellations,

Issued:

Effective:

Filed under authority of Order of the Pubiic Utilities Commisston of Ohio, in Case MNo. 96-1370-TP-ACE

Issned by: Paola Bulloch
Director, Reguvlatory Affhirs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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2.1

TION2 -~

NS :

I i the Co iy

214 Liabilitv of the Company {cont’d)

E.

The Company shall not be liable for any defacement of or damage to Customer premises
resulting from the furnishing of services of equipment on such premises or the
nstallation or removal thereof, unless such defacement or damage is caused by gross
negligence or willful misconduct of the Company’s agents or employees. No agenis or
employees of other participating carriers shall be deemed to be agents or employees of
the Company,

Notwithstanding the Customet’s obligations as set forth in Section 2.3., the Company
ghall be indenmified, defended, and held harmless by the Customer or by others
authorized by it 10 use the service against any claim, loss or damage arising from
Customer’s use of services furnished under this TariE, including:

1. Claims for defamation libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service mark, unfair
competition; interference with or misappropriation, or violation of any contract,
praprietary or creative right, or any other injury o any proprietary ar creative
right, or any other injury to any person, property, or entity arising from the
material, data, information, or contemt, revealed to, transmitted, processed,
handied, or used by the Company onder this Tariff;

2. paient infringement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of the Customer or others;
and

3. all other claims arising out of any act or omission of the Customer or others, in
connection with any service provided by the Company pursuant to this Tariff,

The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed the greater of: (A) sums actually paid to the
Company by the Customer for the spesific services giving rise 1o the claim, or (B} credits
due Customer in accordance with MTSS § 4901:1-3-16.

THE COMPANY MAKES NO WARRANTIES OR REFRESENTATIONS, EXPRESS
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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SECTION 2 - REGULA oni’
2.1 LUndertaking of the Company (cont'd)
2.1.4  Liability of the Company {cont’d}
L The Company shail not be liable for any act or omissicn ol any other company or

companies furnishing a portion of the service, or for damages associated with services,
channels, or equipment which it does not furnish, or for damages which result from the
operation of Customer-provided syatems, equipment, facilities or services which are
interconnected with Company services, provided that Company will credit Customer in
accordance with MTSS § 4901:1-3-16.

K. No apent or employee of any other carrier shall be deemed to be an agent or employee of
the Company.
L. The Company shall not incur any liability, direct or indirect, to any person who dials or

attempts to dial the digits “9-1-1" or 1o any other person who may be affected by the
dialing of the digits “9-1-1".

M. Except as described belaw, in subsection A, the Company’s liability arising from errors
or omissions in Directory Listings, other than charged listings, shatl be the equivalent of
not less than three {3) months” regplated monthly charges for local exchange service. In
cases of charged Directory Listings, the liability of the Company shall be limited to an
amount not exceeding the amount of charges for the charged listings involved during the
period covered by the directory in which the error or omission cecurs.

1. In the event the Company omits a subscriber’s listing from the white paget of
the telephone direciory or lists an incorrect phone number, the Comparry shall
issue the subscriber a credit for the equivalent of not less than three {3) months
local service charges. Such credit shall not apply in cases where the subscriber
has provided such listing information after the deadling for directory
publication. The subscriber shall be given the option of laking the credit or
pursning other remedies.

N, In eonjunction with a non-published ielephone pumber, the Company will not be liahle
for failure or refusal to complete any czll to such telephone when the call is not placed by
the number. The Company will try to prevent the disclosure of the number of such
telephone, but will not be liable should such number be divulged.
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SECTION 2 - REGULATIONS (cont'd}
2.1 Undertaking of the Company {cont’'d)

2.1.4  Liahility of the Company (cont®

0. When a Customer with a non-published telephone number places a call to the Emergency
911 Service, the Company will release the name 2nd address of the calling party, where
such information can be determined (o the appropriate local governmental euthority
responsible for the Emergency 911 Service upon request of such governmental anthority.
By subscribing to service under this Tariff, Customer acknowledges and agrees with the
release of information as deseribed above.

P. The Company shall not be liable for the claims of vendars supplying equipment to
Customers of the Company, which may be installed &t premises of the Company, nor
shall the Company be liable for the performance of said vendor or vendor’s eguipment.

Q. The Company does not guarantec nor make any warranfy with respeet 1 instaltations it
provides for use in an explosive atmosphere. The Customer indemmifies and bolds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, remeoval, presence, condition,
location, or use of any installation so provided,

R. The Company shall not be liable for any damages whatsoever to property resulting from
the installation, maintenance, repair or removal of equipment and associated wiring
unless the damage is caused by the Company’s wiliful misconduct or negligence.

2.1.5  Notification of ice- i ivitias

The Company will provide the Customer reasonable notification of service-affecting activities that
may aceur in normal operation of its business. Such activities may include, but are not limited o,
equipment or Facilities additions, removals or rearranpements and routing preventive maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers’
services. Mo specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to delermine the reasonable notifications
requirements. With some emergency or unplanned service-affecting conditions, such as outage
resulting from cable damage, notification {o the Customer may not be possible.
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SECTION 2 — REGULATIONS (cont’d)
2.1 Undertaking of the Company (cont’d)
2.1.6  Provision of Equipment and Fagilities
A The Company shall use reasonable efforts io make available services to 8 Costomer on or

before a particular date, subject 10 the provisions of and complience by the Customer
with, the regulations contained in this Tariff. The Company does not guarantee
availability by any such date, In the event the Company fails te install new service
within five (S) business days of an application for new service or fajls to install such
service by the requested installation date when at least five (5) days nectice is given, the
Company will waive at least ene-half of the non-recurring installation charges. In the
event the Company fails to install new service within tert {10) business days of an
application for new service or feils to install such service by the requested instablation
date when at least ten (10) days natice is given, the Company will waive all non-recurring
installation charges associated with the new service or features. 1f initial service 1o
Customer’s first access line is not installed within fifiesn (15) days after the scheduled
installation date, Company shail provide some form of alternative service 1o Customer
(e.g., cellular service, voice mail, or remote call forwarding).

B. The Compary shall use reasonable efforts to maintain its facilities or cause the ILEC o
maintain its own faciliies which the Company furnishes to the Customer, The Customer
may not, nor may the Cuslomer permit others to, rearrange, disconnect, remove, attempt
10 repair ot otherwise imterfere with any of the facilities provided by the ILEC or the
Company.

C. The Cempany shall not be responsible for the instailation, operation, or maintenance of
any Customer provided communications equipment. Where such equipsment is connected
1o the facilities furnished pursuant to this Tariff, the responsibility of the Company shall
be limited to the furnishing of facilities offered under this Tarifl' and to the maintenance
and operation of such facilities. Beyond this responsibility, the Company shall not be
respongible for:

1. the transmission of signals by Customer provided equipment or for the quality
of, or defects in, such transmission or

2. the reception of signals by Customer provided equipment; or

3. network control signaling where such signaling is performed by Customer-

provided network control signaling equipment.
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SECTION 2 — REGULATIONS (cont'd)

2.1 Undertaki !

217 Qwnoership of Facilities

Title to all facilities provided in accordance with this Tariff remains in the Company, its agents or
contractors or the ILEC.

2.2 Proliibited Uses

2.21  The services the Company offers shall not be used for any unlawful purposes or for any use as to
which the Customer has not obtained all required governmenial approvals, authorizations,
licenses, consents and permits. Services also may not be used for any purpose for which any
payment or other compensation is received by the Customer except when the Customer is a duly
authorized regulated common carrier. This provision does not prohibit an arrangement between
the Customer, authorized user, or joint user to share the cost of the service as long as the
arrangement generates no profit for any participant in the arrangement.

222 The Company may reguire a Customer to immediately shut down its transeission of signals if said
transmission is causing interference to others,

23 Obligations of the Customner
23.]  General

The Customer shall be respornsible for:
A Placing orders for service.

When placing an order for service, Customer must provide:

1. the name(s) and address(es} of fhe person(s) responsible for the payment of
service charges; and
2. the name{s), telephone number(s), and address(es) of the Customer contact
person(s).
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g ON 2 — REGULATIONS (cont’

2.3 Obligati th cont’d
2.3.1 t'd
B. The payment of all applicable charges pursuant to this Tariff including:
1. Reimbursing the Company For damage to, or loss of, the Company's or the

ILECs facilities or equipment caused by the acts or amissions of the Customer;
or the noncompliance by the Customer, with thege regulations; or by fire or theft
or other casualty on the Customer’s premises, unless caused by the negligence
or willful misconduct of the employees or agents of the Company. The
Company will, upon reimbursement for damages, cooperate with the Customer
in prosecuting a ¢laim against the person causing such damage and the Customer
shall be subrogated to the Company’s right of recovery of damages to the exfent
of such payment.

2. Providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power o operate Company or ILEC
facilities and equipment installed on the premises of the Customer, and the level
of heating and air conditioning necessary to maintain the operating environment
on such premises;

3. Obtaining, maintaining, and otherwise having full responsibility for ail rights-of-
way and condvit necessary for installation of fiber optic cable and associated
equipment used to provide local exchange service to the Cuslomer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1.D. Any costs associated with obtaining and
maintaining the rights-of-way described herein, including the costs of altering
the structure to permit installation of the Company or ILEC-provided facitities,
shall be borne entirely by, or may be charged by the Company to, the Customer.
The Company may require the Customer to demonstrate its compliance with this
section prior io accepting an order for service;

4. Providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises al which ILEC employees and
agenls shail be installing or maintaiming the facilitics and equipment under this
Tariff, The Customer may be required to install and maintain ILEC facilities
and equipment within a hazardous area if, in the ILEC’s opinion, injury or
damage to the [LEC’s employees or property might result from installation or
maintenance by the ILEC. The Customer shall be responsibie for idemlifying,
monitoring, remaving and disposing of any hazardous material {¢.g., friable
asbestos) prior to any construction of instaliation work;
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SECTION 2 ~ REGULATIONS cont'd)
23 Qbligations of the Customer (cont’d)
231 General {cont’d)
B. (cont’d}
3. Complying with all faws and regulations epplicable io, and obtaming all

cansents, approvals, Yicenses and permits as maybe required with respect to, the
location of Company or ILEC facilities and equipment in any Costomer
premises or the rights-of-way for which Customer is responsible under Sections
2.3.1.C and 2.3.1.D shove; and granting or oblaining permission for needed
persorme] to enter the premises of the Customer at a2ny time for the purpose of
installing, inspecting, mainiaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of the Company or ILEC; and

6. Not creating or allowing to be placed or maintzined any lens or olher
encumbrances on the Company’s or ILEC's equipment or {acifitics,

C. Making Company or ILEC facilities and equipment available periodically for
maintenance purposes at a lime agreeable to all affected parties. Na aliowance for
interruptions in service will be made for the period during which service is interrupted for
such purposes.

232 Claimgs

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmiess the company from all ¢claims, actions, damages, liabilities, costs and
expenses for:

A. Any loss, destruction or damage to property of the Company ot any third party, or the
death of or injury 1o persons, including, but not limited to, employees or invitees of erther
the Company or the Customer, 1o the extent caused by or resulting from negligent or
imtentional sct or omission of the Customer, ils emplovees, agents, representatives or
invitees; or

B. Any claim, Joss damage, expense or liability for infringement of any copyright, patent,
trade secret, Or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Custemer, including, with limitation, use of the
Company’s services and facilities in a manner not contemplated by the agreement
between the Customer amd the Company.

Issued: Effective:
Filed unéer authority of Order of the Public Utilities Commission of Ohio, in Case No., 96-1370-TF-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
A R.C. Networks, Inc, d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/b/a InfoHighway PUCG Tariff Mo, 1

First Revised Page 17
Replacing Original Page 17

ION2 - REG

S (cont’

2.4 Customer Equipment and Channels
24.1  Inlerconnection of Facilities

A,

Services furnished by the Company may be connected 1o the services or facilities of other
authorized communications carriers only when authorized by, and in accordance with, the
terins and conditions of the tariffs of the other communications carriars which are
applicable to such connections. Service furnished by the company is not part of a joint
underiaking with such other carriers.

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for fumishing local exchange service and the
channels, facilities, or equipment of others may be provided at the Customer’s expense.

Facilitics furnished under this Tariff may be connecied to Customer provided termingl
equipment in accordance with the provisions of this Tariff,

The Customer is responsible for taking all necessary legal steps for interconnecting his or
her customer provided terminal equipment of communicalions systems with Company™s
facilities. Customers shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnections,

24.2  Station Equipment

A.

The Customer is responsible for providing and maintaining any terminal equipment on
the Customer premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminel
equipment mus! be registered with the FCC under 47 C.F.R., Part 68 and all wiring musi
be instalied and maintained in compliance with those regulations. The Company will,
where practicable, notify the Customer that temporary discontinuance of the use of a
service may be required; however, where prior nolice is not practicable, nothing
contained herein shall be deemed to impair the Company’s right to discontinue forthwith
the vse of a service temporarily if such acticn is reasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promptly notified and
afforded the opportunity to comect the condition that gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit allowance for
service interruptions as set forth in Section 2.6 following is ot applicable.
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2_RE :
24 ipm K
242 Station Fquipment {sony'd)
B. The Customer i3 responsible for ensuring that Customer-provided equipment connected

to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and cutrents impressed on Company-
provided equipment and wiring by (he connegtion, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury 1o the Company's employees or other persons. Any
additionaf proteciive eqnipment required to preven: such damage or injury shail be
provided by the Company at the Customer's expense.

243  Inspections

A Upon reasonable notification to the Customer, and at a reasonable time, the Company
may make such tesis and inspections as may be necessary lo determine that the Customer
is complying with the requirements set forth herein for the installation, operation, and
maintenance of any Customer-provided facilities and equipment o any Company-owned
facilities and squipment. Mo credit will be allowed for any interruptions occutring during
such inspections.

B. If the protective requirements for Customer-provided equipment are not being complied
with, the Company may lake such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is
any need for further corrective action. Within ten days of receiving this notice the
Customer musi take this corrective action and notify the Company of the action taken. If
the Customer fails to do this, the Company may 1ake whatever additional action is
deemed necessary, including the suspension of service, to protect ils facilities, equipment
and persommel from harm. The Company will, upon request 24 hours in advance, provide
the Customer with a statement of technical parameters that the Customer’s equipment
sl meet.

2.5 Payment Arrangemenls

2.5.1  Paymenl for Service

The Customer ig responsible for payment of all charges for service and fagilities furnished by the
Company to the Customer or anthorized users,
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SECTION 2 — REGULATIONS (contd)
25 Payment Amanpements (copt'd)

251 P

Al

t for Service (co

Taxes: The Customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other similar fees thar may be levied by tie governing body or
bodies in comjunction wilh or as a result of the service furnished under this Tariff. These
charges may appear as separate line items on the Customer®s bill, as opposed to be
included in the rates contained in the Tariff. Any such line item charges wilt be reflected
in the Company’s Tariff, The Company shall not assess separately any fees or
surcharpes, other than government-approved sales taxes, without seeking Commission
approval under the appropriate procedures required by the Commission in Case No. 93-
845-TP-COI and Case No. 00-1265-TP-ORD. The Company shall comply with
Commission procedures by sending notice to all Customers informing them of the new
line item charges. Additionally, an addendum to the price list stating what the line nem
charge is and the length of time the charge will be imposed will be filed with the
Commission,

2.52  Billing and Collection of Charges

A,

B.

Bills are rendared monthly and shall be issued in accordance with MTSS § 4901:1-5-15.

The Company shall present bills for Recurring Charges monthly to the Customer, in
advance of the month which service is provided. Usage charges will be billed in arrears,

Bills are due rwenty {20} days from the date of the postrark on the bill, If the bill is not
paid by the due dale, it then hecomes past due. Failure to receive a hill dogs not exempt
the Customer from promypt payment of his or her acconnt.

The Customer will be held responsible for all charges for telephone service rendered in
connection with focal or toll messages placed from his station and in connection with toll
messages raceived at his station on which the charges have been reversed with the
consent of the person called.

For existing Customers whose servics is disconnected, the charge for the frection of the
month in which service was furnished will be calculated on a pro rata basis. For this
purpose, cvery month is considered to have thinty (30} days.
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SECTION 2 — REGUEATIONS {cont"d}

2.5 Payment Arrangements (copt'd)

The charpes for service are those in effect for Lthe period that service is fumished. The Customer
tmay request that installation service charges be spread out over the first three months of service.

If the charge for a service covered by a bill changes afier the bill has been rendered, the bill will be
adjusted to reflect the new changes. Company shall provide notice {in accordance with Section
2.9 of this Tariff) to Customer prior 10 any changes in the charges for service,

1

255  Consumer Safeguards and Information

A, Company shall participate in Ohio’s Telephone Service Connection Assistance Program
whereby Company shall grant a qualifying Customer {upon such Customer’s request) a
full or partial waiver of the service connection charge (not to exceed $60.00).
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SECTI — REGULATIONS {cont’d
23 Payment Arrange *d
2.5.6  Disconnection of Service
A. The Company may disconnect local service at the Customer’s premises (and all

Customer’s premises for which there is nonpayment) for the following reasons:

L. Nonpayment of charges for local services for which the associated charges are
directly regulated by the Commission. For purposes of this provision, local
service is defined as every regulaied service provided by the Company other
than 1ol service and exclading 900 and 976-like services. A Customer whose
service is subject to disconnection for nonpayment will be notified, in writing,
by the Company that the Customer’s account is in arrears and will be given
seven (7) days from the postmark of the disconmection notice (at a minimum) to
pay the arrcarages. Company shall not discomnect Customer’s service for
nonpayment sooner than fourtcen (14) days after the due date of Customer’s bil,
Cotmpany’s disconnection of Cusiomer’s service shafl be in accordance with
MTSS § 4901:1-5-17

2. Abuse or frandulent use of service as set forth in Section 2.5.6.5, following;

3 A violation of or noncompliance with the Commission’s regulations governing
lozal exchange service;

4. A failure to comply with municipal ordinances or other laws pertaining to
teleconmmumnications service;

5. Any other violation of the regnlations of the Company as provided for in #his
Tariff;
8. A refusal by the Customer to permit the Company necessary access to its

facililies or equipment;

7. When an emergency may threaten the health or safety of a person, or the
Company’s distribution system. If service is disconnected for this reason, the
Company will act promptly to assure restoration of service as soon as possible,
Service will be restored to a residence before it may be disconnected for any
other reason;

L8 In the event of a Customer’s use of telecommunications equipment in such a
manner as to adversely affect the Company’s equipment, i service to others, or
the safety of the Company’s employees or Customers; or
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SECTION 2 — TIONS (cont”
25 Paymen 1’
2.5.6 Disc ion of Service (cont’d
A, {cont’d)
9. In the event of tampering with any facilities or equipment furnished and owned
by the Company or ILEC.
B. Subsequent to the completion of an order to discontinue local service, it will be re-
established only upon the basis of a new service application.
C. In addition to Section 2.5.6.1, preceding, the nonpayment of toll charges may result in the
discommection of 1o}l service.
1. The Company may disconnect the toll service of a Customer who feils to pay

charges for toll service provide by the Company or an IXC as purenant to Case
No. 00-1265-TP-ORD.

2, The Company shall respond promptly to Customer inquiries pertaining to
charges for IXC toll services, either by handling the inquiry itself, or referring it
ter the IXC, depending on the nature of the Customer’s inquiry.

D. Disconnection of a Customers’ focal exchange service or toll service for nonpayment of
charges shall be made in accordance with the rules as specified in this Section 2.5.6, as
well as, the MTSS § 4901:1-5-17. In the even that Company disconnects Customer’s
local exchange service for noppayment it accordance with this Section 2.5.6 and MTSS §
4901:1-5-17, Company shall retain Customer's access to emargency services {either %-1-
1, where available, or operalor access where 9-1-1 is not available) through the otherwise
disconnected access line for at least fourteen (14) days following such disconnection,

E. Abuse or fraudulent use inciudes, but is not limited to:

1. the use of service or facilities of the Company for a call or calls anonymous or
otherwise, if in 2 manner reasonably to be expected to frighten, sbuse, torment
or harass another;

2. the use of profane or obscene language;

3 the impersonation of another with fraudulent intent;
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SECTION 2 - REGULATIONS (cont’d)
25 Payment Amrangemen '
2.5.6  Disconnection of Service (gont’d)
E. (cont’d)
4, the use of the service in such a manner as to interfere with the service of others

or to prevent others from making or receiving calls over their telephone service;

3. the use of service or facilities of the Company (o transmit a message or to locate
a person or otherwise to give or obtain information, without the payniemt of the
applicable local message charge or message toll charpe;

6. the obtaining, or attempting to obtain, or assisting another to obtain or attempt to
obtain, local or message tol] telephone service, by rearranging, tampering with,
ar making connection with any facilities of the ILEC, or by any trick, scheme,
false representation, or false credit device (e.g., fraudulent verification of credit),
or by or throngh any other fraudulent means or device whatsoever, with intent 0
gvoid the payment, in whole or pan, of the regular charge for such service.

F. The suspension or termination of service(s) by the Company pursuant to this Section does
not relieve the Customer of any obligation 1o pay the Company for charges due and
owing for service(s) furnished during the time of or up to suspension or termination.

B. Deposits held will accrue fiterest at a rate specified by the PUCQ in Rule 4901 1-17-G5
of the Ohio Administrative Code and will be refunded to the customer afler twelve
consecuitive month of payment,

issued: Effective:
Filed under authority of Order of the Public Ulilities Commiszion of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc. d'b/a InfoHighway
1333 Broadway
New York, NY 10018




ARC. Networks, Ine. db/e InfoHighway PUCO Tanff No. |

First Revised Page 24
Replacing Original Page 24

26

- TIONS (conit’d
Allowanc e ions of Servi

When the use of service or facilities furnished by the Company is interrupted and remains oul of service for
more than 24 conseculive hours after being reported to the Company or after being found by the Company
to be out of service, whichever occurs first, the Company will rrake an adjustment 10 the Customer’s
account in accordance with Section 2.6.1, below, The length of such service imerruption will be computed
on a continuous basis, Saturdays, Sundays and Holidays included.

Custorner shall notify Company immediately of any interruption in service for which a credit allowance is
desired by Customer (provided thal such notice is not a prerequisite 1o Customer’s receipt of eredit if the
Company has actual knowledge of such service interruplion). Before giving such notice, the Customer shall
ascertain that the trouble is not being cansed by any action or omission of the Customer within his or her
control, or is not in wiring or equipment, if any, fixnished by Customer and connected 1o the ILEC’s
terminal. If the Customer reports a service, facility or cireuit to be inoperative but declines to release it for
tesling and repair, it is considered to be impaired, but not interrupted. Credits issued in accordance with
this Section 2.6 shall be issued antomatically.

2.6.1 Credit Allowances

A, Credit for failure of service or equipment will be allowed only when failure is caused by
or occurs in facilities or equipment owned, provided and billed for, by the Company or
ILEC.

B. Credit allowances for failure of service or equipment starts when Customer notifies
Company of the failure or when Company becomes aware of the failure and ceases when
the operation has been restored and an attempt has been made 1o notify Customer.

C. For calcunlating credit allowances, every month is considered to have 30 days. If a service
interruption exceeds 24 hours but is less than 48 hours, the adjustmeni shall be at least the
pro-rata portion of the monthly charge(s) for any and all local services rendered
inoperative during the interruption. Credit for longer interruptions shall be tiered as
follows:
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ION 2 - cont’d
26 Allow: r Interruption ervi nt'd
26.1  Credit Allowances (cont’d)
C. (cont’d)
1. Any Customer who experiences a service interrupiion of 48 hours but less than

72 hours shall be provided with a credit equal o at least one-third of one
month’s charges for any local services rendered inoperative.

2. Any Customer who experiences a service intermption of 72 hours but less than
96 hours shall be provided a credit equal to at least two-thirds of one month's
charges for any kocal services rendered inoperative.

3 Any Costomer who experiences a service interruption of 96 hours or mors shall
be provided a credit equal to at least one month’s charges for any local services
rendered inoperative,

Only those faciiities on the inlerrupted portion of the circait will receive a credit. Credit allowances for
service outages thal exceed 24 hours in duration will be rounded up to the next whole 24 hours.

262 Limitations on Allowances
No credit will be made for:
A imerruptions due Lo the negligence or willful act on the part of the Customer;

B. imerruptions due to the neglipence of any person using the Company's facilities with the
Customer™s permission;

C. interruptions due to the failure or malfunction of Customer-owned equipment;

D, interruptions of service during any pericd in which the Company is not given full and
free access to ils facilities and equipment for the purpose of investigating and correcting
interruptions;

E, interruptions of service due to military action, wars, inswrections, riots, strikes, or acis of

God (subject to MTSS § 4901:1-5-16(c)).
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SECTION 2 - REGULATIONS (cont’d)

2.7

2.3

29

2.10

Allowances for Uncomppleted Calls/Wrong Numbers

Company shall give credit to Customers for nncompleted calls and wrong numbers. Customer mmst notify
Company within thirty (30) days of the uncompleted call or wrong number in order to receive credit
therefor.

Trapsfer and Assignments

Neither the Company nar the Customer may assign or transfer ils rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, exc¢ept that
the Company may assign (in accordance with MTSS § 4901:1-5-08) its rights and duties (a) to any
subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer or substantially
all the assets of the Company; or (¢} pursuant to any financing, merger or reorganization of the Company.
In such instances, the Company will notify customers in advance and give them the option to switch 1o
another carrier before trapsferring their account.

Notices and Communications

291  The Customer shall designale an address 10 which the Company shall mail or deliver ell nolices
and cther communications, except that Customer may also designate a separate address to which
the Comapany’s Reminder Notices or bills for service shall be mailed.

292  The Company shall designate an address o which the Customer shall mail or deliver all notices
and cther communications, axcept that Company may designate a separate address 10 which the
Customer shall mail pavinent on that bill.

293  All notices or other communications required to be given pursuant to this Tariff will be in writing,
Motices and other communications of ejther party, and all bilis mailed by the Company, shall be
presumed o have been delivered te the other party on the third business day fotlowing deposit of
the notice, communication ar bill with the U.5. Mail or a private delivery service, prepaid and
properly addressed, or when actally received or refused by the addresses, whichever occurs first.

294  The Company or the Customer shall advise the other party of any changes to the addresses

designated for nolices or other commugications, by following the procedures for giving notice set
forth herein,

Timing of Calls

Chargeable time begins when two-way communications is possible between Customer and the cailling or
called station, and the call ends when either station “hangs up.”
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SECTION 3 - APPLICATION OF RATES

31 Introduction

The regulations set forth in this section govern the application of rates for services contained in other

sections of this tariff.

3z Usage Based Charpes

Where charges for a service are specified based on the duration of use, such as the duration of a telephone

call, the following rules apply:

321  Calls are measured in durational increments identified for each service. All calls which are
fractions of a measurement increment are rounded-up 10 the next whole unit.

322  Timing on compleied calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating locel carrier and any intermediate camer(s). Timing for operator seivice person-to-
person calls start with completion of the connection to ihe person called or an acceptable
substitute, or to the PBX station called.

3.2.3  Timing terminates on all calls when the calling party hangs up or the Company’s network receives
an off-hook signal from the terminating carrier.

3.2.4  Calls originating in one (ime period and terminating in another will be billed in proportion to the
rates in effect during different segments of the cali.

3.25  All times refer to local time.

33 Rates Based Upon Dislance

Where charges for a service are specified based upon distance, the following rules apply:

3.3.1  Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic coordinates, as
referenced in Local Exchange Routing Guide issued by Bellcore, associated with each NPA-NXX
combination (where NPA i3 the area code and NXX is the first three digits of a seven-digit
telephone number). Where there is no telephone nusnber associated with en access line on the
Company’s network (such as a dedicated 800 or WATS access line), the Company will apply the
rate center of the Customier’s main billing telephene number.
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SECTION 3 ~ APPLICATION OF RATES (cont’d}
3.3 Rates Based Upon Distance {coni’d}
332  The airline distance between any two rate centers is determined as follows:
A, Obtzin the “V* {venical) and “H” (horizontal) coordinates for each Rate Center from the
above-referenced Bellcore decument.
B. Compute the difference between the “V™ coordinates of the two rate centers; and the
difference between the two “H” coordinates.
C. Square each difference obtained in step (b) above.
D. Add the square of the *“V™ difference and the square of the “H" difference obtained in
siep {C) above.
E, Divide the sum of the squares by 10. Round to the nexi higher whole number if any

fraction is obtained.

F. Obtain the square root of the whole number result obtained above. Round to the mext
higher whole number H any fraction is obtained. This is the airline mileage.

\Frl -v2)2 4 (H1 - H2Y?
1

G. FORMULA =
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SECTION 5 - SERVICES AND RATES
5.1 Service Offerings

The following Network Services for residence/business customers and for carriers certificaled by the Public
Utitities Commission of Ohio are offered in this 1eriff:

Standard Residence Line
Standard Business Line

Key System Line

PBX Trunk - Analog/DSO

PBX Trunk Service - Digital/DS1
Directory Assistance

Local Calling Service

Message Telecommunications Service
Custom Calling Features

Trunk Side Features

Main Number Retention

Non Published Service

200/976 Blocking/Unblocking
Vanity Nuntber Service

Service Order and Change Charpes
Directory Listings

Switched Inbound Usage Rates
Dedicated Inbound Tsage Rates
Switched Quitbound Usage Rates
Dedicated Outbound Ussge Rales
Calling Card Service

Prepaid Phone Card Service
Nonrecurring Charges

Recurring Charges

Emergency Calls

Emergency Services Calling Plan

All services offered in this tariff are subject to service order and chanpe charges where the Customer
requests new services or changes in existing services, as well #s indicated Non-Recurring and Monthly
Recurring Charges. Charges for Local Calling Service and Measured Telecommunications Service are
assessed on a measured rate basis and are additional to the charges shown for Standard Residence/Business
Line, Key System Line, Basic PBX Trunk and PBX Trunk Service - Digital/IYS1, as are other service
charges. Service is offered subject to the availability of facilities. All rates are provided with minimum
and maximum ranges. Actual rates are listed in the Attachment to this Tarifi.
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SECTION 5 - SERVICES AND RATES (cout’d)
53 Standard Business Lige

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Standard Business Lines
are provided for the connection of Customer-provided wiring and single station sets or facsimile machines.

531 Rates

Rate Plan I (Measured Service)
1st Minute Erch Addt’t Minute

Mileage Minimum  Maximuem — Minimum Maximum
1-10 $0.0267 $0.0419 $0.0067 $0.0105
11-22 £0.0300 $0.0472 $0.¢100 $0.0157
23-+ £0.0334 $0.0525 $0.0134 $0.0210
Rate Plan 11
Per Call Rate
1-73 calis N/IC
T4+ ealls 20.050 - 0,100

Rate Plan 111

Non-Recurring Charges
Per Line $45.00 - $55.00 first line per order

$20.00 - $30.00 each additional line per order
Monthly Recurring Charges

Per Line
Op-Net QOff-Net
Term Plen Minippm  Maxirmom  Mingpum  Maximum
Month to Month 317.85 $31.35 $17.85 £31.36
12 Months $17.85 $31.36 $17.85 $31.36
24 Months $17.85 $31.36 51783 $31.36
36 Menths $17.85 $31.38 $17.85 531356
48 Months $172.85 £31.36 $17.85 $31.36
60 Months $17.85 $31.36 $17.85 33136
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SECTION 5 - SERVICES AND RATES (cont’d)
53 dard Business Line t'd
5.3.1 Rate .
Direct Inward Service (DID)
Mini ,
1st Block 20 Numbers $18.00 322.00
Additional 20 Numbers 5 2.50 5300
Per DID equipped line/trunk 19500 $242.00
1st Block 20 Numbers $ 82.00 $111.00
Additional 20 Numbers $ 31.00 % 3850
DOD and 2-Way DID Service
Monthly Recurring Minimum  Mazimom
(add to Single Business line/ Multiple business line or act channel)
Per DOD Equipped Line/Trunk $ 0.00 5 2200
Per 2-Way DID Equipped Line/Trunk $18.00 § 2200
15t Block 20 Nurmbers $ 250 $ 300
Additional 20 Numbers $ 250 3 300
Non-Recurring!
Per DOD Equipped Line/Trunk $ 000 $ 2200
Per DID Equipped Line/Trunk $195.00 $242.00
1st Block 20 Numbers 3 8%.00 $111.00
Additional Numbers 3 31.00 $ 3850
Issued: Effective:
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SECTION 5 - SERVICES AND RATES (cont'd)

54 Key System Line

The Key System Line provides a Customer with a single analeg, voice-grade telephonic communications
chanoe] which can be vsed to place or receive one call at a time. Key Syster Lines are provided for the
connection of customer-provided wiring to the Customer’s key ielephone system (KTS).

54.1  Rates
Rate Plan |

Non-Recwring Charges

Per Line

$45.00 - $55.00 first line per order
$20.00 - $30.00 each additional line per order

Monthly Recurring Charges

Per Line

Term Plan

Month to Month
12 Months
24 Months
36 Months
48 Months
60 Months

On-Net Off-Net
Minimurm Maximum Minimum Maxinum
$18.45 $33.58 31845 $33.58
$18.45 $33.58 51845 $33.58
$13.45 $33.58 $518.45 $33.58
$18.45 $£33.58 $18.45 $33.58
518.45 $33.58 $18.45 $33.53
$18.45 $33.58 £18.45 $33.58

Direct Inward Service (D1D)

Monthly Recurring Minimum Mazimum
1st Block 20 Mumbers $18.00 $ 22.00
Additional 26 Numbers $ 2.50 s 300
Per DID equipped line/tunk  $195.00 5242.00
Ist Block 20 Mumbers $ o000 5111.00
Additional 20 Numbers 5 3100 5 33.50
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TON S - VICES '
54 Key System Line (cont'd)
54.1  Rates {cont’

DOD apd 2-Way DD Servige

Monthly Recurring Minimum  Maxinum
(add to Single Busincss line/Multiple business linc or act channel}
Per DOD Equipped Line/Trenk § 0.00 $ 22.00
Per 2-Way DID Equipped Line/Trunk $ 18.00 $ 22.00
1st Block 20 Numbers $ 250 $ 300
Additional 20 Numbers $ 250 $ 300
on-Recurrin

Per DOD Equipped Line/Trunk & 0.00 § 22.00
Per DID Equipped Line/Trunk 19500 $242.00
1st Block 20 Numbers $ 8900 $111.00
Additional Numbers $ 31.00 § 38.50

55 PB -

Basic PBX Trunk Service provides 2 Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time, Basic Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) to the public switched telecommunications
network. Each Bagic PBX Trunk is provided with touch tone signaling and may be configured into a hunt
group with other Company-provided Basic PBX Trunks. The signal is an analog signal at the DSO level.
Basic Trunks may be equipped with Direct Inward Dialing {(DID) capability and DID number blocks for

additional charges.
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SECTIONM 5 - SERVICES AND RATES (cont'd}

5.5 PBX Trupk - Analog /DSO (cont’d)

551 Rates

Rate Plan |
Non-Recurring Charges

Per Trunk

Monthly Recorring Charpes
Per Trunk

Term Plan

Month to Month
12 Months
24 Months
36 Months
48 Months
60 Months

$45.00 - $55.00 first line per order

$20.00 - $30.00 each sdditional line per order

Minimum
51845
$18.45
§18.45
$18.45
§18.45
$18.45

Direct Inward Service (DI}

Monthly Recurring

1st Block 20 Numbers
Additional 20 Numbers

Non-Recwring

$ 13.00
$2.50

Per DID equipped line/trunk  $195.00

Ist Block 20 Numbers
Additional 20 Numbers

$ 85.00
3 3100

DOD and 2-Way DID Service

Moupthly Recurring

{add 10 Single Business ling/Multiple business line or act channel)

Per DOD Equipped Line/Trunk
Per 2-Way DID Equipped Line/Trunk

1st Block 20 Numbers
Additional 20 Numbers

Non-Recuming:

Per DOD Equipped Line/Trunk
Per DID Equipped Line/Trunk

st Block 20 Numbers
Additional Numbers

Maotimum

$39.96
$39.96
$39.96
$£39.96
339.96
£39.96

Maximum
$ 22.00
$ 300

$242.00
J111.00
5 38.50

Minimum

£ 000
$18.00
¥ 250
5 250

$ 000
$195.00
5 85.00
$ 31.00

Maximum

$ 2200
§ 2200
3 300
$ 300

% 2200
$242.00
$111.00
$ 3850
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SECTION 5 - ICES K
5.6 PBX Tru ice - Digital D

PBX Trunk Servies - Digita/DS! provides business Customers with PBX or PBX-like equipment or other
telephonic equipment with access to switch port. Customers can purchase this capability for both primary

service (listed directory number) and diversity purposes. Customers must have the ability to terminate D51
signal. The signal is delivered as a digital signal at the DS level,

The connection to the Customer’s equipment is accomplished using a DS1 for digital conmectivity.

Customers can subscribe {0 PBX Trunk Service - Digial/T¥S1 for iocal telecommunications services.
Customers ¢an also use this service for mtraLATA and interLATA 10l calling capability and for access to
long distance carriers,

DID trunk signaling enables a PBX to swiich an incoming call directly to the intended extension number
without the need for an attendant. PBX Trunk Service - Digital/S? includes access to 911 service.

FBX Trunk Service - Digitai’DS1 provides ling connections from an end user’s Private Branch Exchange
(“PBX™), Key System, or other telephonic device io the Switch Port, PBX Trunk Service - Digital/DS] is
available as a D51 (1.544 Mbps). Service on a Digital Trunk is available on a measired rate basis for
business customers only. A minimum order of 18 voice grade connections {(active DSQ trunks) is required.
Charges for Local Calling Service and Message Telecommunications Service are assessed on a measured
rate basis and are additional to charges for PBX Trunk Service - Digital/DS1,

The Customer may opt to utilize PBX Trunk Service - Digital/DS1 for ouigoing calls only, or for outgoing
and incoming calls. In the latter case, direct mward dial {DID™) numbers must be purchased from the
Cormpany.

An Imernet Service Provider (“ISP™) may opt o utilize PBX Trunk Service-Digital/T)S | ISP Service (DID
only} for incoming calls to its facility. DID numbers must be purchased from the Company.
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SECTION 5 - SERVICES AND RATES {copt’d)
5.6 PBX Trunk Service - Digital /DS {cont’d)
5.6.1  Rates

Rate Plan |

Non-Recurring Charges

D31 Connection $480.00 - $520.00

Active DSQ Trunks

per trunk $ 45.00 - § 55.00 first trunk per order

$ 20,00 - § 30.00 each additional trunk per order

Monthly Recwring Charpes
D81 Connection

Teum Flan Minimuss  Maximum
Month to Month  § 75,00 $166.50
12 Months $ 75.00 $166.50
24 Months $ 75.00 $166.50
36 Months § 75.00 $166.50
48 Months $ 75.00 $166.50
60 Months § 75.00 $166.50
Active DSQ Trunks - per trunk

Term Flan Minimum  Maximum
Month to Month  § 18.45 33996

12 Months $18.45 $3896
24 Months §1845 33996
36 Months £18.45 $3996
48 Months 51845 319986
60 Months $1845 $ 3996

The Commpany’s service order forms mey refer to “On Net” and *“Linbundled” PBX Trunk Service-
Digital/DST as “Type I and “Type 117, respectively.

DID
Recurrin, o5
Circuil Termination $20.00 - $30.00
Per 20 number block* $ 2.00-% 400
* Order charge applies
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SECTION 5 - SERVICES AND RATES (cont’d)
5.6 PBX Tru ice - Digital /DS] (cont’

5.6.1  Raies (cont’d)

DS-1 ISP Service (DID only)

Non-Reg =
DS1 Connection $480.00 - 3520.00
DS$1 Channel $45.00 - $55.00 first channel per order

$20.00 - $30.00 each additionat channel per order

DS1 Connection

Term Plan Minimurs  Maximum

Month to Month ~ § 75.00 $166.50

12 Months $ 75.00 $166.50

24 Months $ 75.00 $166.50

36 Months § 7500 $166.50

48 Months % 75.00 £166.50

60 Months $ 7500 $166.5¢

Active DS Trunks - per trunk

Term Plan Minimum  Maximum

Month to Month  §18.45 §28.03

12 Months $18.45 $28.03

24 Months $1845 $28.03

36 Months 51845 $28.03

48 Manths $18.45 £28.03

60 Months $18.45 $28.03
Tssued: Effective:
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SECTION 5 - SERVICES AND RATES {(cont’d)

56 PBX Trunk Service - Digital /DST {cont’d)
5.6.1  Rates (cont’d)
DS-1 ISP Service (DID only) Co-Location at Carrier Facility
Non-Recurring Charges
D51 Connection $480.00 - $520.00
DS1 Channel $ 45.00- % 55.00 first channel per order
$ 20.00- % 30.00 each additional channel per order
Mon Recuryi e
DS1 Conneclion No Charge
Active D3| Trunks - per trunk
Term Plan Minimum Maximum
Month to Month §1345 $23.59
12 Maonths £ 1845 $ 2359
24 Months %1345 $23.59
36 Months 31845 52359
48 Months $1845 $ 2359
60 Months §1845 $23.59
5.7 Directory Assistance
Provides for identification of welephone directory pumbers, via an operalor or antomaied platform.
Customers are provided with a maximum of 2 listings per each call to Directory Assistance.
5.7.1  Rates
Per Call Charge $0.30 - $0.4Q
5.8 Local Calling Service
This service provides for local measured service up to 16 miles from the rating point for the applicable
raling area.
Calls are billed in one (1) minute increments with an initial billing period of one (1) minute. Fractional
minutes are rounded to the next full minute,
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SECTION 5 - SE RAT ’

5.8 L: i ervic *

Maximum MTS Usage Charpes
Mileage Initial Mirute  Addt’l Minute

1-10 $0.32
11-22 % .40
23-55 $0.48
56-124 to.s57
125+ Fo.58

f0.16
$0.22
50.28
$0.37
$£0.3%

Day - Monday through Friday; 8:00 a.m. - 5:00 p.m.

Evening - Monday through Friday; 5:00 p.m. - 11:00 p.m,, maximum rate at 40% of those

listed above.

Night'Weckend - Monday through Friday; 11:00 p.m. - 8:00 a.m.; All day Saturdays and
Sundays, maximum rate al 30% of those listed above.

All limeg are Easiem Standard or Eastern Daylight Savings Time.
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SECTION 5 - SERVICES AND RATES {coni'd
5.9 ey elecommupication, ic

Message Telecommunications Service {MTS) is a communications service which is available for use by
customers twenty-four {24) hours a day. MTS enables a User of an exchange access line to place calls to
any station on the public switched telecommunications network bearing an NPA-NXX designation
associated with points outside the Customer’s Local Celling Asea, but within the boundaries of the LATA
where the Custorner {or the Customer’s end user is located). Customers must arrange for intral. ATA and
interL ATA service {rom the inlerexchange carriers of their choice. Customers may choose the Company as
their carrier for intral. ATA calls and interL ATA, calls,

MTS calls are billed in one (1) minute increments with an initial billing period of cne (1} minute. The total
number of minutes will be rourded al end of Billing Period to the nearest minute. Fractional cents will be

rounded to nearest cent.

591 Rates

Rate Plan | for Customers of the Company’s Local Exchange Telecomumunications Service, This
service is not available on a casual calling basis where the Company does not provide Local
Exchange Telecommunications Service to the Customer.

Customers are entitled to the following volume discounts based on the dollar valne of
consumption of the Company’s Message Telecommunications Services. Discounts are indexed
from the base rate of $0.103 per minute, The following rates are available to Customers of the
Company’s Basic Business Line, Key Systemn Line, Basic PBX Trunk, and PBX Trunk Service -
Digital/DS1 Services,

Volume Dj Effective Rate per Minute
0- 519992 21.88% ¥ 080
$200 to $999.99 32.29% $ .070
$1000 to $4995.99 42.71% $ 059
Qver $5000 £3.13% $ 048

The effective rates shown above are gpplicable to each minute purchased by the Customer, Far
example, if a Customer’s total usage, calculated at $0.103 per minute, amounts to a total of
$2500.00 in a single billing period, each minute will be bilied 21 the effective rate of $0.059 per
meinute as shown above,
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SECTION 3 - SERVICES AND RATES (cont’d)

5.10 Custom Calling Features
5.10.1 RatePlan]

Call Waiting: permits the end-user engeged in a call to receive a tone signal indicating a
second call is waiting; and, by operation of the switch hook, to place the first call on hold
and answer the waiting call. The customer may alternate between the two calls by
operation of the switch hook, but a three-way conference cell cannot be esieblished.

Rates
Non-Recurrin,
Minimum:  §6.59 Maximum: $8.21
Monthly Recurring Charges
Minimun::  £3.7% Maximum: §7.22

Three Way Calling: permits the end-user to add a third party to an established
comnection. 'When the third party answers, a two-way conversation can be held before
adding the original party for a three-way conference. The end-user initiating the
conference controls the call and may disconnect the third party to reestablish the original
connection or establish a connection to a different third party. The feature may be used
an both outgoing and incoming,.

Rates
Non-Recurring Chappes
Minimom: §6.59 Maximum: 5B.21

Monthly Recurring Charges
Minimum: $3.12 Maximum: §3.89

Call Forwarding: permits the end-user to automatically forward (trangfer) all incoming
calls to another telephone number, and to restore it to normal operation at their diseretion,

Rates
Non-Recuming Charges
Minimum: § 6.59 Maximum: §8.21]
Monthly Recurring Charges
Minimum; §3.12 Maximum: $3.89
Issued: Effective:
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SECTION 5 - SERVICES AND RATES (cont’d)

5.10 Custom Celling Features (cont’d)

5.10.1 Rates (cont'd)

Busy Number Re-dial: permits the end-user to have calls automatically re-dialed when
the first attempt reaches & busy number. The line is checked every 45 seconds for up
30 minutes and zlerts the customer with a distinctive ringing pattern when the busy
number and the customer’s line are free. The customer can continue 1o make and receive
calls while the feature is activated.

Rates
Non-Recurring Charges
Minimaum; 5270 Maximum: §3.30
Monthly Recurring Charges
Minimum: $4.00 Maximum: $5.00

Call Forwarding Busy: permits the forwarding of incoming ¢alls when the end-uger’s
line is busy, The forwanded number is fixed by the end-user service order,

Rags
Non-Recurring Charges
Migimum: §6.59 Maxinmum: $8.21
Monihly Recurring Charges
Minimura: 5045 Maximum: $0.56

Call Forwarding No Answer: permits the forwarding of incoming calls when the end-
user’s line remains unanswered after end-user-designated number of rings. The numiber
of rings and the forwarded number are fixed by the customer service order.

Rates
- i a5
Minimum: $6.59 Maximum: §8.21
Moagthly Recurring Charges
Minimum: 53.12 Maximum: §3.89
Issued: Effective:
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BCTION 5 - SERVICES AND R4 ont’

510  Custom Calling Featurcs {copt'd)
5.10.1 Rates (cont’d)

Call Forwarding Selective: permits the end-user t0 automatically forward (transfer)
calls from up to ten end-user pre-selected aumber to another telephone number and to
restore it to normal operation at their discretion. Call Forwarding Selective can be used

in conjunction with Call Forwarding,
Raies
Mon-Recurring Charges
Minimupm: $4.50
Monthly Recurring Charges
Minimum: 54.00

Maximum: §5.50

Maximum: $5.00

Speed Calling (8 or 30): permits the customer to place calls to other telephone numbers
by dialing a one or two digit code rather than the completz telephone number. The
feature is aveilable as an eight code list or a thirty code [st. Either code list may inchide
local and/or toll telephone numbers. To establish or change a telephone mumber in 2 sode
list, the customer diais an activating code, receives a second dial tone and dials either a
one or two digit code (for the eight code and thirty code iists, respectively) plus the

ielephone number.
Rates
on- i 5
Minimum: 56.59

Monthly Recurring Charpges
Minimum: $£3.12

Maximom: $8.21

Maximum: §3.89
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SECTION 5 - SERVICES AND RATES (cant’d)
5.10 Custom Calling Features (cont’d)

5.10.1 Rates (cont’d)

Call Screening: allows the end-user to automatically block incoming calls from up to
ten customer pre-selected telephone numbers (including numbers from which a customer
has just received a call). The list of numbers can be changed at any time. Callers whose
numbers have been blocked will hear a recorded message and no usage charges will
apply. The calling party"s number will not be delivered or announced 1o the call recipient

under any circumstances.
Rates
Non- i =)
Minimuom: 3540 Maximum: §6.60
Monthiy Recurring Charges
Minimum: $4.00 Maximum: $5.00

Hunting: this feature is a line hunting arrangement that provides sequential search pf
available numbers within 2 multiline group.

Rates
MNon-Recurring Charges
Minimum: ¥ 0.00 Maximum: 5 8.21

Monthly Recwrripne Charges
Minimum: $257 Maximum: §3.33

Remote Call Forwarding: permits calls made to one end-user phone number to be
forwarded to another end-user phone number served by a different phone company end-

office.
Rates
Non-Recursi ]
Minimum: 106545 Maximum: $1.155
Monthly Recurring Charges
Minimum: § 400 Maximum: § 5.00
Issued: Effective;
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1ON 5 - SERV. !
5.10 m Calling Features t!

5.10.1 Rates {cont’d)

Missed Cali Dialing: allows the customer io reham a call to the lest ingoming call
whether answered or not. Upott activation, it will re-dial the number automatically and.
continue to check the number every 45 seconds for up o 30 minutes if the number is
busy. The customer ig alarted with a distinctive ringing pattern when the busy number is
free. When the customer answers the ring, the call is then completed. The calling party's
number will not be delivered or announced to the call recipient under any circumstances.

Rates
Non-Recurring Charges
Minimum: $ 0.50/per use Maxirmm: ¥ 1.50/per use
Mo Recurrin arge
Mo charge

Call Traciog: allows the castomer to dial 2 code to antomatically request that the
Company record a caller’s originating telephone nurmber and the date and time of the call
as well as the date and time of the customer initiated trace.

Rates
Necn-Recurring Charges
Minimum: $6.59 Maximam: §8.21
Monthly Recurring Charges
Minimurm: 5267 Maximum: § 3.33

Caller ID: allows the customer to know the caller’s telephone number before the
custorner answers the telephone.

Rales
Non-R i harges
Minimum: $ 6.59/per use Maximum: 3 8.21/per use
Monthly Recurring Charges
Minimum: 56.68 Maximum:  $8.33
!
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohlo, in Case No. 96-1370-TP-ACE ‘|

Issued by: Paola Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018

|
|
|
ki R w




A.R.C. Networks, Inc. d/b/a InfoHighway PUOO Tariff No. 1
Firgt Revised Page 67
Replacing Qriginal Page 67

SECTION 5 - SERVICES AND RATES (cont’d)
5.10 Custom Calling Fegtures {cont’d)

5.10.1 Rates {cont’d)

Caller ID With Name: allows the customer o know the pame of the billing party
responsible for the caller”s telephone before the customer answers the telephone.

Rates
Non-Recurring Charges
Minimum: $3.375/peruse  Maximum:  § 4.125/per use
onith i hay
Minimusm: $4.00 Madimum:  $5.00

Cusiomized/Distinctive Ring: allows a customer to designate up to ten telephone
numbers from which incoming calls will have a distinctive ring.

Rates
Non-Recwming Charges
Minirmiem: $3375/peruse Maximum:  §4.125/peruse
Monthly Recurring Charges
Minimum: 54.00 Maximum:  § 5.00

Multi-Ring (2#s/1 line): provides a customer with two separate telephone numbers on
one line with two distinct rings, one for each line, for call contrast,

Rates
Non-Recurring Charges
Minimum: $6.59 Maximum: §$8.21
Monthly Recurring Charges
Mininym: £7.12 Maximum: § 8.88

Volume Discount for ordering multiple Custom Calling Features:

Discount
2 Custom Calling Features per Line 20%
3 Custor Calling Features per Line 30%
4 Custom Calling Features per Line 35%
5 or more Custom Calling Features per Line 40%
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SECTION 5-SE S AND i
5.11 Trunic Side Features

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.

5111  Rates
Nop Recurring Charges  Monthly Recuming Charges
Hunting (Per Trunk)  87.00- $7.50 $035-8045
5.12  Main Numgber Retention
Main Number Retention is an optional feature by which a Customer, who was formally a customer of
another cenlified local exchanpe carrier ai the same premises tocation, may retain its main telephone
numbers and main fax numberss for use with the Company-provided Exchange Services. Main Number
Retention service is only available in areas where the Company maintains some form of mumber retention
arrangement with the Cuslomer’s former local exchange carrier.
512.1 Rates
Nop Recwring Charges  Monthly Recurring Charges
Per retained number  $15.00 - $20.00 $1.00-53.00
Issued: Effective:
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SECTION 5 - SERVICES AND RATES (cont'd)
515  Vanity Number Service

Vanity Number Service is an oplional feature by which a new Customer may request a specific or unique
telephone number and fax number for use with the Company provided Exchange Services. This service

provides for the assignment of 2 customer requested 1elephone number other than the next available pumber
from: the assignment control list.

Vanity Number Service is furnished subject to the availability of facilities and the requirements of

Exchange Service as defined by the Company, The Corspany reserves all rights to the Vanity Numbers
assigned to customer’s and may, therefore, change them if required,

Monthly recurring charges apply per Vanity number.

5.15.1 Rates
| Non-Recurrmg Charges  Muogthly Recurming Charpes
1 $32.40 - $35.95 $0.00 - £9.00

Issued: Effective:
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5.18

5.19

520

521

SECTION 5 - SERVICES AND cont’

Switzhed Inbound Ussy g

Switched inbound service permits inward calling (via toll-free codes) to a specific location utilizing
premivm switched Feature Group D access on both ends,

5.18.1 Rates

Per six to sixty second increments:
Minimum $0.0020 Maximum £0.1000

Dedicated Inbound Usage Rates

Dedicated inbound service permits inward calling (via toll free codes) to specific location featuring the use
of dedicated special access type connection on Lhe termination end,

5.19.1 Raies

Per six to sixty sccond increments:

Mipimum $0.0020 Maximum $0.10
Switch ut 5 5

Switched outbeund service permits outward calling utilizing preminm switched Feature Group D access on
both the organizing and terminating ends.

5.20.} Rates

Per six to sixty second increments:
Minimum 30.002¢ Maximim 30.10

Dedicar uthound

Dedicated outbound service permits outward calling to stations in diverse areas. Dedicated outbound
service 18 distinguished from other services by the existence of a dedicated special access cormection on
one end.

5.21.]1 Rates

Per six to sixty second increments:
Minimem $0.0020 Maximum $0.10
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SECTION 5 - CES y
5.22 allj TVic

Permits Customers to place direct diated cails to termination locations from equal access areas using
Carrier’s Calling Card. There is no per-call service fisa,

5221 Ratgs

Per minute or part thereof.

Minimur $0.010 Maximum $0.500
5.22.2 Pay phone surcharge per call,

Minimum $0.10 Maxinum 5100

5.23 Prepaid Pho, d Sej

5.23.1 Prepeid Phone Card Service permits Customers to place direct dialed calls to terminating locations
from equal access aress by dialing 2 Company-provided access number and the authorization
number provided with each card. There is no per-call service fee.

5.23.2 The prepaid calling card service rate does not include federal excise tax or those state and local
taxes which are required to be pzid t the point of sale. The tariffed rate does include those state
and local taxes which ere required to be paid on usage of the underlying telecommunications
service when that service originates and terminates within g particular tax jurisdiction.

5233 Rates

Prepaid phone cards are issued on an Individual Case Basis (“ICB™) to Corporate Customers &t
negotiated rates based on volume and are mainly uged by such customers for promotional

purposes,

Issued: Effective:
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SECTION 5 - SERVICES AND RATES (cont’d)

524 Non-Recurring Charges

The following one-time non-recwrring installation charges may apply to Camrier's offerings. These charges
are billed to Customer following the work performed.

5.24.1 Raigs
Service/Access Arrangement Charge
Single Dedicated Mile dependent from POP
Single Cherge Per Port $2.50 - $7.50 per port or channel
Inbound or Qutbound
Split Port Charge $125.00 - $375.00 per port sharing
Inbound or Qutbound on same T-1
Billing Setup $25.00 - $60.00 related to verified account codes

5.25  Recurring Charges

The foliowing monthly Recurring Charges for service may apply as indicated. These charges are in
addition to any charges (Rates per lime) and non-recurring charges for the Service. The changes are
charged to Customer one month in advance.

5.25.1 Rates
Service/Acc Charee
Billing Fee Electronic media up to $100 - $300 per bill.
Dedicated Service $10.00 - £40.00 per T-1 Access Line
Toll Free Service $1.00 - $5.00 per month, per toll free number dependegt in

egreement and contract.
Travel Card per Call Service Fee  $0.25 - $0.75 per call as required.

Issued: Effective:
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SECTION 6 — MISCELLANEQUS SERVICES {cont’d}
6.2 Aliernative rator Services {A ont’d
aximepm MTS &8
Mileage  [nitial Minute  Addi'l Mipute
1-10 $0.32 $50.15
11-22 $0.40 8022
23.55 $£0.48 $0.28
56-124 $0.57 $0.37
125+ $0.58 30.39
Issued: Effective:
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SECTION ¢ - MISCELLANEQUS S cont'd

6.5 Rates

InterLATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls
are set forth above, For Qperator Assisted calls to Busy Line Verification and Interrupt, or Directory
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable
Operator charges.
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SECTION 7 - SPECIAL ARRANGEMENTS

7.1 Special Construction
7.1.1  Basis for Charges

7.1.2

Where the Company furnishes a facility or service for which a rate or charpe i3 not specified in the
Company’s tariffs, charges will be based on the costs incurred by the Company and may inclode:
(1) non-recurring type charges; (2) recurring type charges; (3} termination liabilities; or (4)
combinations thereof,

Basis for REAHON

The costs referred to in 7.1.1 preceding may include one or more of the following items to the

extent they are applicable:

A, cost installed of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost installed includes:

L. equipment and materials provided or used,
2 engineering, labor and supervision,

3. transportation, and

4, rights of way;

B. cost of maintenance;

C. depreciation on the estimated cosl installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for (be
estimated net salvage;

D. administration, taxes and ungollectible revenue on the basis of reasonable average costs
for these items;

E. license preparation, processing and related fees;

F. tariff preparation, processing and related fees;

G. any other identiffable costs related to the facilities provided; or

H. an amount for return and contingencics.
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SECTION 7 - SPECIAL ARRANG cant'd
71 Special Constmction {comt’d)
7.1.3  Termination Liability

To the extent that there is no other requirement for use by the Company, a termination Hability
may apply for Facilities specially constructed ai the request of the customer.

A The termination Hability period is the estimated service life of the facilities provided.
B. The amount of the maximum termination liability is equal to the estimated amounts for:
L. Cost installed of the facilities provided including estimated costs for

rearrangements of existing faciliiies and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

a. equipment and materials provided or used,
b, engineering, labor and supervision,
< trapgportation, and
d. rights of way;

2. license preparafion, processing, and related fees:

3. tariff preparation, processing, and related fees;

4. cost of removal and restoration, where appropriate; and

5. any other identifiable costs related to the specially constructed or rearranged
facilitics,

C. The applicable termination liability method for calcuiating the unpaid balance of a term

obligation. The amount of such charge is obtained by the sum of the amounts, as set
forth in Section 7.1.2, amortized over the term of the obligation factored by the unexpired
period of lighility. The emount determined in Section 7.1.2 preceding shall be adjusted to
reflect the redetermined estimate net salvage, including any reuse of the fecilities
provided. This product is adjusted to reflect applicable taxes.
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SEC - Sp G S {cont’

7.2 Individual Case Basis {JCB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a
Customer or prospective Customer 1o develop a competitive bid for a service not generally available under
this tariff. 1CB rates will be offered 1o the Customer in writing and on a non-discriminatory basis.
Contracts resulting from a special request will be submitied for approval and filed with the PUCO,

73 Special Promgtions

The Carrier may from time to time engage in special promotional trial service offerings of Imited duration
{not to exceed ninety days on a per customer basis for aon-optional, recurring charges) designed to attract
new subscribers or to increase subscriber awareness of a particular tariff offering. Requests for
promotional offenings will be presented to the Commission for its review in accerdance with rules and
regulations established by the Commission, and will be inclnded in the Carrier’s tariff as an addendum to
the Carrier’s price lists.

7.4 Discounts

The Company may, from time to time as reflected in the price list, offer discounts based on monthly
volume {or, when appropriate, “monthly revenue commitment” and/or “time of day™ may also be included
in the tariff}.
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Issued by: Paola Bulioch
Director, Regulatory Affairs
A R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New Yaork, NY 10018




AR.C. Networks, Inc. d/b/a InfoHighway

PUCO Tarifi No. 1

Firet Revised Page B3
Original Page 83
TTA —
Page 1 of 16
22 Standard Residence Line
Rate Plan [ (Measured Service)
Mileage  IstMinule  Each Adde’l Minute
1-10 $0.0362 $0.0090
1122 $0.0408 300136
23-+ $0.0453 $0.0181
Rate Plan 11
Rate
1-73 calls N/C
T4+ calls $0.08
5.3 Standard Business Line
Rate Plan I (Measured Service)
Mileage  1stMinute  Each Addi'l Minute
1-10 $0.0362 $6.0090
11-22 $0.0408 $0.0136
23-+ $0.0453 $0.0181
Rate Plan 11
Per Call Rate
1-73 calls NC
74+ calls $0.08
Issued: Effective:

Filed under authority of Order of the Public Utilitiss Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




A RC. Metworks, Inc_ d/bia InfoHighway PUCO Tariff No. 1

First Revised Page 84
Original Page 84

5.3 Standard Business Line [cont’d)

A

Rate Plan H1

Non Recurring Charges

Per Line

ACHM ~ PRICE LIST (cont’
Page 2 of 16

$45.00 first line per order
$20.00 each additional line per order

Monthly Recurring Charges Per Line

Term Plan

Month to0 Month
12 Months
24 Months
16 Months
48 Manths
60 Months

EUCL
911 Emerpency

Direct Inward Service (DID)

Monthly Recurring

On-Net
Current

$28.25
$27.75
§27.25
$26.50
¥ 2625
¥2575

$ 3.50
§ 012

1st Block 20 Numbers
Additional 20 Numbers

Non-Recurring

Per DID equipped line/trunk
Ist Block 20 Numbers
Additional 20 Numbers

DOD and 2-Way DI Service

Monithly Recurring

Off-Net
Qurrent

52825
£27.75
$27.25
$26.30
$26.25
$2575

32000
$ 275

$220.00
3100.00
$ 35.00

(add to Single Business line/Multiple business line or act channel)

Per DOD Equipped Line/Trunk

-

Per 2-Way DID Lauipped Line/Trunk $ 20.00
1st Block 20 Mumbers
Additional 20 Numbers

Non-Recurring

Per DOD Equipped Line/Trunk
Per DID Equipped Line/Trunk

13t Block 20 Mumbers

Additional Nuambers

$ 275
§ 275

5
$220.00
§$100.00
§ 3500

Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulioch
Director, Regulatory Affairs

ARC, Networks, [nc. d/b/a InfoBighway

1333 Broadwsay
New York, NY 10018




AR.C. Networks, Inc. d/t/a InfoHighway

PUCO Tariff No. 1

First Revised Page 85
Original Page 85
A — C
Pape 3 of 16
54 Key Systemn Line
Non-Recurring Charges
Per Line 545,00 first line per order
Per Line $20.00 each additional line per order
Monthly Recurring Charpes - Per Line
On-Net Off-Net
Term P Current Current
Month 10 Month $30.25 $30.25
12 Monihs $29.80 $29.30
24 Months $29.30 $29.30
36 Months $28.50 $28.50
48 Months $ 28.00 $28.00
60 Months $27.50 $27.50
EUCL 5 350
911 Emergency $ 012
Direct Inward Service (DID)
Monthly Recurring
1st Block 20 Numbers $20.00
Additional 20 Numbers $ 275
Mon-Recwring
Per DID equipped line/trunk $220.00
Is1 Block 20 Numbers $100.00
Additional 20 Numbers § 35.00
Issued: Effective:

AR.C. Networks, Inc. d/b/a Infollighway

Issued by: Paola Bulloch
Director, Regulatory Aflairs

1333 Broadway
New York, NY 10018

Filed under authority of Qrder of the Public Utilities Commission of Chio, in Ca_se No. 96-1370-TP-ACE




A R.C. Networks, Inc. d/b/a InfoHighway PUCO Tariif No. I
First Revised Page 86
Original Page 36

ATTACH - T {cont’
Page 4 of 16

54 Key System Ling (cont’d)

Rate Plan I

DOD and 2-Way PID Service
Monthly Recurring

(add 10 Single Business line/Multiple business line or act channet)
Per DOD Equipped Line/Trunk $ —

Fer 2-Way DID Equipped § 20.00

Line/Trunk

131 Block 20 Nombers g 2.75

Additional 20 Numbers 2 275

Non-Recurring

Per DOD Equipped Line/Trunk e
Per DID Equipped Line/Trunk $220.00
15t Block 20 Numbers 3100.60
Additional Numbers 5 3500

3.3 PBX Trunk - Analog/MSQ

Rate Plan |
Non- i harpes

Per Trunk £45.00 first trunk per order
$20.00 each additional trunk per order

Monthly Recurring Chargeas
Per Trunk

Term Plan Current

Monih te Month  $36.00
12 Months §£35.50
24 Months $£34.90
3¢ Months $34.00
48 Months $33.50
60 Months $32.75

EUCL Included
911 Emergency 02

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New Yorl, NY 10018




ARC. MNetworks, 1nc. d/b/a InfoHighway PUCO Tariff No. 1

First Revised Page §7
QOriginal Page 87
ATTACHMENT A — PRICE L.IST (cont’d)
Page 50f 16
5.5 PBX Trunk — Analog/DSO (cont’d)
Direct Inward Service (DID)
Monthly Recuiring
1st Block 20 Numbers $ 2000
Additional 20 Numbers $ 275
Non-Recurring
Per DID equipped line/trunk  $220.00
Ist Block 20 Mumbers $100.00
Addntional 20 Numbers § 35.00
DOD and 2-Way DID Service
Monthly Recurring
{add to Single Business line/Multiple business line or act channel)
Per DOD Equipped Line/Trunk b JE
Per 2-Way DID Equipped Line/Trunk  § 20.00
1st Black 20 Numbers § 275
Additional 20 Numbers 3 275
Non-Recurring
Per DOD Egquipped Line/Trunk 5 —
Per DID Equipped Line/Trunk $220.00
1st Block 20 Mumbers £100.00
Additional Numbers § 3500
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1332 Broadway
New Yark, NY 10018




A R.C. Networks, Inc. d'b/a InfoHighway PUCO Tariff No. 1

Fast Revised Page 88
Criginal Page 88
TTACHMEN - IST {cont’d
Page &8 of 16
5.6 BBXT Sexvice - Digi 51
Rate Plan ]
Non-Regurri
D81 Connection § 500.00 waived for first six months
Active DSO Trugks
per trunk $ 45.00 first order -
£ 20.0C each additional order
D51 Connection
Monthly Recurring Charges
Term Plan Current
Monthto Month  $ 150.00
12 Months $ 150.00
24 Months £ 150.00
36 Months $ 150.00
48 Months §150.00
60 Months $ 15000
Active DSO Trunks - per trunk
Term Plan Cunrent
Month to Month  $ 36.00
12 Months $35.50
24 Months $ 34.90
36 Months 5 34.00
48 Months $233.50
60 Moanths $327s
EUCL $10.64
911 Emergency  § 0.12 per activaied line
DID
Monthly Recurring Charges
Circuit Termination $25.62
per 20 number block*  § 2.93
* Order charge applies
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affrirs
AR.C. Networks, Inc. db/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/bfa iInfoHighway

PUCO Tariff No. 1

First Revised Page 89
Original Page 89
ATTACHMENT A — PRICE LIST {cont’d}
Page 7 of 16
5.6 PBX ~ Digi 1 d
DS-1 ISP Service (DID only)
Non-Recring Charges
DSI Connection  $500.30 waived for first six months
DS1 Channel $ 45,00 farst channel
$ 20.00 each additional
M Cha
DS1 Conneciion
Term Plan On-Met
Month {o Month  $ 150.00
12 Months % 150.00
24 Months $ 150.00
36 Months § 150.00
48 Months $ 150.00
60 Months $150.00
Active D51 Trunks - per trunk
Term Plan On-Net
Month to Month 5 25.25
12 Months $2475
24 Months $ 24.50
36 Months $2375
48 Mouths $23.50
50 Months $231.00
EUCL Included
S1t Emergency 3§ -
Issued: Effective:

Filed under authority of Order of the Public Utilities Coramission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, [nc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Nerworks, Inc. d/bja InfoHighway PUCO Tariff No. 1

First Revised Page 50
Original Page %0
A CHM A —PRICE LIST (cont’d
Page 8of 16
56 PBXT ~ Digi 1 {cont’d
DS-1 ISP Service (DID cnly) Co-Location at Carrier Facility
Non-R. i arges
DS1 Connection 3 500.00 waived for first six months
D51 Channel $ 45.00 first channel
$ 20.00 each additional
thl i 2
D31 Connection  No Charpe
Active D8] Trunks - per trunk
Term Plap
Month toMonth  § 21.25
12 Months $20.75
24 Months $20.50
36 Months $19.75
48 Months $19.50
60 Months £19.00
EUCL [ncluded
911 Emergency  § -
Issued: Effective;

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Essued by: Pacla Bulloch
Director, Regulatory Affairs
A.R.C. Networks, Inc. db/a InfoHighway
1333 Broadway
Mew York, NY 10018




AR.C. Networks, In¢. d/b/a InfoHighway PUCO Tariff No. 1

First Revised Page 91
Original Pape 81

ATTACHMENT A-P LIST {comt”

Page 9 of 16
58 Local Caliing Service {cont’d)
MTS Usage Charpey
Mileape  Initiai Minute  Addi’l Minuie
1-10 £032 £0.16
11-22 5040 3022
23-55 5048 3028
56-124 5057 $037
125+ $0.58 f039
Day - Monday through Friday; 8:00 a.m. - 5:00 p.o.
Evening - Monday through Friday; 5:00 pm. - 11:00 p.m., maximum rate at 40% of those listed sbove.
Night/Weekend - Monday through Friday; £1:00 p.m. - 8:00 a.m.; all day Saturdays and Sundays,
maximum rate at 30% of those listed above.
All times are Eastern Standard or Eastern Daylight Savings Time,
59 Message Telecommunications Service
Rale Plan | for Custamers of the Company’s Local Exchange Telecomenunications Service. This service is
not available on a “casual calling™ basis where the Comtpany does not provide Local Exchange
Telecommunicaticns Service 10 the Customer.
Customers are entitled to the following volume discounts based on the dollar value of consumption of the
Company’s Message Telecommunications Services. Discounts are indexed from the hase rate of $0.103
per minute. The following rates are available to Customers of the Company’s Basic Business Line, Key
System Line, Basic FBX Trunk, and PBX Trunk Service - Digital/D81 Services.
Volume Discount  Effective Rate per Minute
50 - §199.99 21.88% $0.080
$200 to 359999 32.25% $0.070
$1000 to 3499299  42.71% $0.059
Over §5000 53.13% $0.048
The sffective rates shown above are applicable 1o each rninute purchased by the Customer. For example, if
a Customer’s total usage, calculated at §0.103 per minule, amounts to a total of $2500.00 in a single billing
pernied, each minute will be billed at the effective rate of $0.05% per minute as shown above.
Issued: Effective:

Filed under authority of Order of the Public Unilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
A.R.C. Networks, Inz, d/bfa InfoHighway
1333 Broadway
Wew York, NY 10018




AR.C. Networks, Ine. d/b/a InfoHighway PUCO Tanff No. i

First Revised Page 92
Original Page 92
- LIST t°
Page 10 0f 16
510 Custom Calling Features
Rate Plan I
Monthly
Non-Recurring Recunping
Charges Charges
Call Waiting £ 740 % 6.50
Three Way Calling 3§ 740 £ 3.50
Call Forwarding $ 7.40 5 3.50
Busy Number Re-dial $ 3.00/percase  § 4.50
Call Forwarding Busy $ 740 § 0.50
Call Forwarding
No Answer § 7.40 $ 350
Call Forwarding Selective £ 5.00 3 4.50
Speed Calling (8 or 30) $ 740 $ 3.50
Call Screening & 6.00 $ 4.50
Hunting, $ 0.00 § 3.00
Remoate Call Forwarding $ 1.50 $ 4.50
Call Tracing § 7.40 3 3.00/per use
Caller ID $ 7.40 £ 7.50
Caller ID With Name % 3.75 £ 4.50
Call Sereening $ 6.00 $ 4.50
Customized/Distinctive Ring  § 3.75 $ 4350
Multi-Ring (2#s/] line) § 740 % 8.00
Missed Call Dialing $ 1.00/peruse % Q.00
Volume Discount for ordering multiple Custom Calling Features:
Discount
2 Custom Calling Features per Line 20%%
3 Custom Calling Features per Line 30%
4 Custom Calling Features per Line 15%
5 or more Custom Calling Features per Line  40%
5.11 Trunk Side Fealures
Non-Recurring Charges  Monthly Recurring Charges
Honting (Per Trunk)  $7.20 £0.42
5.12 Main Mumber Retention
Mon-Recurring Charges  Monthly Recurring Charges
Per retained number  $16.00 $ 200
Issued: Effective:

Filed under authority of Order of the Public Utiiities Commission of Ghio, in Case No. 96-1370-TP-ACE

Issned by: Faola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d'b/a InfoHighway
1333 Broadway
New York, NY 10018




ARC. Networks, [nc. d/bv/a InfoHighway

PUCO Tariff No. 1
First Revised Fage 94

Oclginal Page 94

5.18

5.19

5.20

5.21

5.22

5,232

5.24

Swi d Inbound U

Per 6 second increment™

ATTACH b - T t*d

Pape 12 of 16

Dedicated Inbound Usage Rate

Per 6 second increment*

Switched Quibound Rate

Per 6 second increment*

Dedicated Quibound Raie

Per & second mcrement*

Calling Card Service

Each 60 second increment or part thereoD*

Payphone Surcharge

Prepaid Phane Card Service

Offered on an individual case basis.

Nonrecurring Charges

Service/Access Armangement Charge

Single Dedicated

Single Charge Per Porl

Split Port Charge

Billing Setup

* Or frgction thereof

Mile dependent from POP

$ 5.00 per port or channel
Inbound or Qutbound

$250,00 per port-sharing
Inbound or CGuibouand on same T-1

$ 45.00 related to verified account codes

$0.0069

$0.0047

$0.0067

$6.0044

$0.2200

$0.5000

Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case MNo. 96-1370-TP-ACE

Issued by: Paola Bulioch
Director, Regulatory Affairs
ARC Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




A R.C. Networks, Ine, d/bfa InfoHighway

PUCO Tariff No. 1
First Revised Page 95
Original Page 95

525 Recurring Charpes

Service/Ag ement

Billing fee
Dedicated Service

Toll Fres Service

Travel Card per Call Service Fee

Page 13 of 16

Charge
Elecironic media up to 5200 per bill

$ 25,00 per T-1 Access line

$ 3.00 per month per ioll free number dependent in agreement and
cORract,

$0.50 per call as required.

Issued:

Effective:

Filed under authority of Order of the Public Utilitias Commission of Ohio, in Case No. 86-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Regulatory Affaits

A R.C. Networks, Ine. 4/b/z InfoHighway

1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d&/b/a InfoHighway PUCO Tariff No. 1
First Revised Page 96
Criginal Page 96

ATTACEMENT A - PRICE LIST (cont’d}

Page 14 of 16

6,2 Al tive, Operator Servic
MTS Usage Charges
Miteage  Ipitial Minute  Addt! Mipute
1-10 $0.32 3016
11-22 $0.40 $0.22
2355 $0.48 $0.28 .
56-124 $0.57 $0.37 '
125+ $0.58 $0.39 ‘-.\
\
Issued: Effective:

Filed under authority of Order of the Public Utilities Comtission of Obio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
A.R.C. Networks, Inc. db/a InfoHighway
1333 Broadway
MNew York, NY 10018
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AR.C. Nerworks, Inc. d/b/a Infollighway PUCO TanffNo. 1
First Revised Page 4
Replacing Originel Page 4

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and condilions applicable to the furnishing of intrastate end-
user communications services in the following Ohio counties:

Clark
Columbiana
| Coshocton

| Cuyshoga

| Fairfield

| Fayette
Franklin
Gallia
Greene
Highland
Lake
Lawrence
Lucas

; Madison

| Mahoning

| Maonroe

| Montgomery
| Muskingum
' Perry

= Portage

| Stark
Summit
Trumbull
Washington

This tariff is effective for those portions of the serving area of A.R.C. Networks, Inc. d/bfa InfoHighway in which it
has the necessary interconnection arrangements,

Issued: Effective:
Filed under authority of Order of the Public Unilities Commission of Ohio, in Case Ne. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Metworks, Inc. db/a InfoHighway PUCO Tariff No. 1
First Revised Page 19
Replacing Original Page 19

SECTION 2 — ULATION ni’d

F. Checlks with insufficient funds for non-exisling accounts will be assessed as follows,
accept as may be waived under appropriate circumstances:

Min.  $0.01 Max., $25.00

Issued; Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

[ssued by: Paola Builoch
Director, Regulatary Affairs
A R.C. Networks, Inc. d/b/a InfeHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. dbfa InfoHighway PUCO Tariff No. 1
First Revised Page 20

Replacing Original Page 20

SECTION 2 — REGULATIONS {cont’d}

2.5 P en an

254  Disputed Bills

The Customer shall notify the Company of any disputed items on & bill. If the Customer and the
Company are unable to resolve the dispute to their murtual satisfaction, the Customer may appeal
to the Public Utilities Commission of Ohic in accordance with the Commission’s rules of practice

and procedure,

A The date of the dispute shall be the date the Company receives nolification from the
Customer of such dispute. The Customer may contact the Company toll free at 1-388-
732-0277. 1f the Customer does not appeal the Company's resolution of the dispute to
the Public Utilities Commission of Chio, the date of the resolution is the date the
Company completes its investigation and notifies the Customer of the disposition of the
dispute. Tn the event that the Customer appeals the dispute to the Public Utilities
Commission of Ohio, the date of resohution of the dispute shall be the date that the
Commission completes it investigation and notifies the Customer and Company of the

disposition of the dispute.

Issued: Effeclive:

Filed under authority of Order of the Public Utilitias Commission of Ohic, in Case Ne, 96-1370-TP-ACE

Issued by: Pacla Builoch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




AR C. Nerworks, Inc. d/b/a InfoHighway PUCO Tariff No. 1

First Revised Page 23
Replacing Original Page 23
SEC - cont’d
25 Pa 3 t'd
2.57  Deposits
Al Company may require an applicant for Lacal or Tcll service to make a deposit not io

exceed two hundred and thirty percent of the estimated or, where the Customer or service
applicant has either an existing or a previous Local or Toil service acocount billing history
with the service provider, the historic monthly average total charpe for regnlated services
provided {or to be provided) la the Customner by the Company. The faiture to provide a
deposil for either of Local or Toll service will not preclude the provision of the other
service if such deposit requirement is met for the service o be provided.

Issued: Effective:
Filed under authority of QOrder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/bfa InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/bia InfoHighway

PUCO Tariff No. 1
First Revised Page 29
Replacing Original Page 29

SECTION 4 - SERVICE AREAS

4,1 Local Service Area

The Company plans to provide service in the local service territories presently served by Ameritech
Corporation, Verizon, Sprint, Alltel, CenturyTel and Cincinnati Beil.

42

Exchanpe Ateas

Exchange and Zones Included In Local Service Area

Akron

Akron, Atwater, Greensburg, Hartville, Kemnl,
Manchester, Mogadore, North Canton, Uniontovwn,
Ravenna, Rootstown, Doylestown (Doylestown),
Hudson 342, 605 and 655 central offices only (AllTell),
Monirose (Verizon ), Peninsula (AliTell), Richfield
{AllTell), Watsworth (Verizon ), Sharon Center
{Verizon ), Rittman {Sprint)

Alliance

Alliance, Atwater, Canton, Marlboro, Sebring,
Damascus , (Sprint), N. Benton {Sprint}), N. Georgetown
(Verizon), Sunbury (Sprint), Resaca (Verizon }

Alton

Columbus Met. Area, London, Cheshire Center
(Verizon), Pataskala (Sprint), Rathbone (Verizon ),
Sunbury (Sprint}, Resaca (Verizon)

| Atwater

Alcron, Atwater, Alliance, Kent, Marlboro, Ravenna,
Roptstown

Bediord

Cleveland Met. Area, Chesterland, Aurora (AllTell),
Bambridge (AllTell), Bunswick (Verizon), Columbia
Sta. (Alltel), Hinckley (AllTell), Northfield (Al Tell),
Richfield (AllTell), Russell (AllTell), Twinsburg
(AllTell)

Berca

Cleveland Met. Area, Chesterfand, Aurora (AllTell),
Bainbridge {AllTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Elyria (Alltel), Hinckley (AllTell), North
Eaton (Verizon), Northfield {AllTell), Richfield
(ANlTell), Russell (AlTeM), Twinsburg (AliTell)

Bloominghurg

Bloomingburg, Jeffersonville, New Helland, Sedalia,
Washingian Ct. Hse, Mt. Sterling (Sprint)

Brecksville

Cleveland Met. Area, Chesterland, Aurora {(AlTeil),
Brunswick { Verizon), Columbin Sta. {Alltel}, Hinckley
{AliTell}, Northfield (AjlTell), Rickfield {AllTell),

Issved:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs
A RC. Networks, Inc. d/b/z Infollighway
1333 Broadway
New York, NY 10018




ARC Networks, Inc. d/b/a InfoHighway

PUCO Teriff No. 1

First Revised Page 30
Replacing Original Pags 30
Exchange Areas Exch d Zones Included In Local Service

Russell (AliTell), Twinsburg (AllTell)

Burton

Burton, Chagrin Falls, Cleveland, Terrace, Bainbridge
{(AllTell}, Chardon (AllFell), E. Claridon (AllTell},
Huntsburg {AllTell), Middlefield {AllTell), Newbury
{AllTelD), Parkman (AllTell), Russell (AHTell)

Canal Fulton

Canal Fulton, Alron, Canton, Manchester, Massillon,
North Canton

Canal Winchester

Columbus Met. Area, Carroll, Lancaster, Amanda
(Verizon), Baltimore (Verizon), Pataskala (Sprint),
Rathbone (Verizon), Sunbury (Sprint)

Canficld

Canfield, North Jackson, North Lima, Salem,
Youngstown, Berlin Center {Sprint)

Canton

Canton, Alliance, Canal Fuiton, Hartville, Louisville,
Magnolia-Waynesburg, Marlboro, Massillon, Navarre,
North Canton, Beach City (Verizon), Bolivar (Verizon),
Carrollion {Verizon), Dellroy (Verizon), Malvern
(Verizon}, Mineral City (Verizon), Minerva (Verizon),
Paris (Verizon), Brewsier (Verizon)

Carrolt

Carroll, Canal Winchester, Columbus, Lancaster,
Baltimore (Verizon)

Centerville

Dayton Met. Area, Donnelsville, Enon, Medway,
Franklin, New Carlisle, Spring Valtey, Englewood
(Verizon), Liberty {Verizon), Trotwood (Verizon)

Chagrin Falls

Burton, Cleveland Met. Area, Chesterland, Awura
(AllTel), Bainbridge {AllTell), Brunswick (ANTell),
Columbia Sta. (AllTell), Hinckiey (ALl Tell), Newbury
{AllTel), Northfield (AllTell), Richfield (AlTell),
Russell {AliTell), Twinsburg {AllTell)

Chesterland

Chesterland, Cleveland Met. Area, Kirtland, East
Claridon (AliTell), Newbury { AlTe}l), Russell (AllTell}

Cleveland

Burton, Cleveland Met. Area, Chesterland, Leroy,
Aurora {AllTell), Bainbridge (AlTell), Brunswick
{Verizon), Columbir Sta. {Alltel), East Claridon
{AllTell), Elyria (Alltel}, Grafion (Verizon), Hincldey
{AllTell), Montville (AllTcll}, Newbury (AllTell), North
Eaton (Vernizon), Northfield (All'Fell), Perty (AllTeil},
Richfield (AllTell}, Rusself (AllTell), Twinshurg
(AllTeil}, Valley City (Verizon), Avon Lake (Century)

[ssued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. $6-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Affairs

A.RC. Networks, Inc. ¢/b/a Infollighway

1333 Broadway
New York, NY 10018




AR.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff Ne. 1

First Revised Page 31
Replacing Original Page 31
Exchange Areas E inc ervi
Columbiana Columbiana, East Palestine, Lisbon, Leetonia, New
Waterford, North Lima, Rogers, Salem, Youngstown
Columbus Carroll, Columbus Met. Area, London, Ashville

(Verizon), Baltimore (Verizon), Cheshire Center
{Verizon), Delaware (Verizon), Johnstown (Sprint),
Kilbourne (Verizon), Mt. Sterling (Sprini}, Pataskala
{Sprint}, Rathbone (Verizon}, Sunbury (Sprint),
Granville (Alliel), Rasaca (Verizon), Alexandria
{Sprint), Plain City (Verizon)

Dayion Dayton Met. Area, Donnelsville, Enon, Franklin,
Jamestovm, Medway, Middletown, New Carlisle, Spring
Vailey, Yellow Springs - Clifton, Xenia, Cedarville,
Trenton, Breokville ( Verizon), Engelwood (Verizon},
Farmersville (Verizon), Germantown {(Germantown),
Gratis (Verizosn), Lawa {Verizon), Liberty (Verizon),
New Lebanon {Verizon), Phillipsburg (Verizon), Tipp
City (Verizon)}, Tray (Verizon), Trotwood {Verizon),
Waynesville (Sprint), West Alexandria (Verizon), West
Milton (Verizon), Lewisburg (Verizon)

Dublin Columbus Met Area, Cheshire Center (Verizon),
Delaware {Verizon), Pataskala {Sprint), Plain Ciry
{Verizon), Rathbone (Verizon), Sunbury (Spring

East Palestine East Palestine, Columbiaca, Lisbon, New Waterford,
Rogers, Salem, Youngstown, E. Palestine, Pa. (Pa. Bell)

Franklin Dayton, Cenlerville, Franklin, Miamisburg (Westl
Carrollion), Middletown, Germantown (Germantown}

Gaharnna Columbus Met. Area, Cheshire Center (Verizon),

Jolmsiown (Sprint), Pataskala (Sprint), Plain Ciey
[Verizon}, Rathbone (Verizon}, Sunbury (Sprint)

Gates Mills Cleveland Met. Area, Chesterfand, Kirtland, Mentar,
Aurora (AllTell}, Bainbridge {AliTell), Brunswick
{Verizon), Columbia S1a. (Elyria), East Claridon
{AllTell), Hinckley (All Tell), Northfield (AllTell),
Richfield (AliTell}, Russell (AllTeil}, Twinsburg

(AllTell}
Girard Girard, Hubbard, Niles, Youngstown, Warren (Sprint}
Greensburg Greensburg, Akron, Manchester, North Canton,
Uniontown
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Exchange Areas

nes included In Local ice A

Grove City

Columbus Met. Area, Cheshire Center (Verizon), Mt
Sterling {Sprint), Pataskala (Sprint), Rathbone
{Verizon), Sunbury (Sprint)

Groveport

Columbus Met Ares, Cheshire Center {Verizon,
Pataskala (Sprint), Rathbone (Verizon), Sunbury (Sprint)

Rarrisburg

Columbus Met. Area, London, Cheshire Center
{Verizon)}, Mt, Sterling (Sprint}, Pataskala (Sprint)

Hartville

Hanrtville, Akron, Canton, Louisville, Marthoro, Motth
Canton, Uniontown, Cleveland Met. Area, Chesterland,
Kirtiand

Hillerest

Cleveland Met. Area, Chesterland, Kirtland, Aarora
{AliTell), Bainbridge {AlTell), Brunswick (Verizen),
Columbia Sta. (Elyria), East Claridon (AliTeH),
Hinckiey (AllTell), Northfield (AllTell), Richfield
(AllTelt), Russell (AliTell), Twinsburg (AllTell)

Hilliard

Columbus Met. Area, Cheshire Center (Verizon),
Pataskala (Sprint), Plain City (Verizon), Rathbone
(Verizon}, Sunbury (Sprint), Resaca (Verizon)

[olland

Totedo Met., Delta (Alltel), Lost Peninsula, Mich.
(General of Mich.), N. Sylvania, Mich. (Verizon),
Richfield

Hubbard

Hubbard, Girard, Lowellville, Younpsiown, Sharon,
Lowellville, Pa. (Pa. Bell), Warren (Sprint)

Independence

Cleveland Met. Area, Chesterland, Aurora (AHTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Elyria), Hinckley (AllTell), Northfield (AliTell),
Richdield (AllTell), Russeil {AlITel), Twinsburg
{ANTell}

Jamestown

Jamestown, Beavercreek, Bowerswville, Cedarville,
Dayton, Jeffersonville, Milledgeville, South Solon,
Kenia

Jeffersonvitle

Jeffersonville, Bloomingburg, Jamestown, Milledgeville,
Sedalia, South Solon, Washingion Ct. Hse.

Kent Kent, Akron, Atweter, Mantua, Mogadore, Ravenna,
Rooistown, Aurora (AllTell), Hudson (AllTell), Hiram
{AllTell)

Leetonia Leetonia, Lisbon, Colunbiana, Salem, Youngstown
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Leroy Leroy, Cleveland, Mentor, Painesville, Willoughby

Lockbourne Columbus Met. Area, Ashville (Venizon), Cheshire
Center (Verizon), Pataskala (Sprint}, Rathbone
(Verizon}, Sunbury (Sprint)

London Landen, Alto, Columbus, Harrisburg, Sedalia, South
Charleston, South Solosi, South Vienna, West Jefferson

Louisville Louisville, Canton, Hartville, North Canton

Lowellville

Lowellville, Hubbard, North Lima, Youngstown,
Lowellville, Pa, (Pa. Beil)

Magnolia (Waynesburg) Magnolia (Waynesbusg), Canton, Mineral City
(Verizon)

Manchester Manchester, Akron, Canal Fulten, Greensburg,

Mantua Mantua, Kent, Raverma, Aurcra (AliTell), Hiram
(AllTell)

Marlboro Marlboro, Alliance, Atwater, Canton, Hartviile,
Rootstown

Massillon Massilion, Canal Fulton, Canton, Dalion, Navarre, North
Canton, Beach City (Verizon), Brewster {Verizom),
Wilmot (Verizon)

Maumee Toledo Met. Area, Grand Rapids {Verizon), Lost

Peninsula, Mich. {Geperal of Mich.}, N. 8ylvania, Mich.
(Verizon), Richfield Cenier (Berkey) {Sprint), Swanton
{(Sprint), Sylvania (Verizon), Waterville (Sprint)

Miamisburg (West Carrollion)

Dayton Met. Area, Donnelsville, Enon, Franklin,
Medway, Mew Carlisle, Spring Valley, Englewood
{(Verizon}, Farmersville {Verizon), Germantown
{Germantown), Gratis (Verizon), Liberty (Verizon),
Trotwood (Verizon)

Middletown

Middietown, Dayton, Franklin, Monroe, Trenton,
Germantown {Germantown), Gratis (Verizon), Seven
Mile Cincinnati Bell)

Milledgeville

Milledgeville, Bowersville, Jamestown, Jeffersonville,
Washington Cu Hse.

Mingo Junaction

Mingo Junction, Steubenville, Brilliznt (Verizon)

Mogadore

Mogadore, Akron, Kent, Uniontown
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Lxchange Areas

Monroe Moaroe, Middletown, Trentan, Cincinnati (Cincinnati
Bell), Hamilton (Cincinnaii Bell)

Montrose Cleveland Met. Area, Chesterland, Aurora (AllTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Hinckley (AllTell), Northfiekd (AllTell),
Richfield (AllTell), Russell (AliTell), Twinsburg
{AllTell)

Navarre Navatre, Cauton, Massillon, Beach City {Verizon),
Brewster {Verizon)

New Albany Columbus Met. Area, Cheshire Center {Verizon),
Johnstown (Sprint), Pataskala (Sprint), Sunbury {Sprint},
Rathbone (Verizon), Plain City (Verizon)

New Carlisle Mew Carlisle, Christiansburg, Dayton Mel, Area,
Donnelsville, Medway, Morth Hampion, Springfield,
Tipp City (Verizon), Troy (Verizon)

New Waterford New Waterford, Columbiana, East Palesiine, Rogers,
Liskon, North Lima, Salem, Youngsiown, E. Palestine,
Pa. (Pa. Bell) ‘

Miles Niles, Girard, North Jackson, Youngstown, Cortland
(Sprint), Warren (Sprint)

North Canton North Canion, Akron, Canal Fulton, Canion,
Greensburg, Hartville, Lovisville, Massillon, Uniontown

MNeorth Jackson North Jackson, Canfield, Niles, Youngsiown, Berlin

Center (Sprint), Lake Milton (Sprint), Warren (3print)

North Royalion

Cleveland Met. Area, Chestertown, Aurora {AllTell),
Beinbridge (AliTell}, Brunswick (Verizon}, Columbia
Sta, (Elyria), Elyna {Alliel), Hinckley (AllTell), North
Ezion (Verizon), Narthfield {AllTel), Richfield
{AliTell), Russell { AllTell), Twinsburg (AllTell)

Olmsted Falls

Cleveland Met. Asea, Chesterland, Aurora (AllTell),
Baimbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Elyria), Elyria (Elyria), Hinckley (AlITell), North
Eaton (Verizon), Northfield (AlITell), Richfisld
{AlTell), Russell (AllTell), Twinsburg (AliTell)

Perryshurg

Toledo Met. Area, Lost Peninsula Mich. (General of
Mich.), North Sylvania, Mich. {Verizon), Sylvania
{Verizon), Richfield Center , Berkey (Sprint}, Swanion
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{Sprint), Walerville (Sprint}, Woodville (Sprim)
Ravenua Alaon, Atwater, Ravenna, Kent, Mantua, Rootstown,
Garrensville (Verizon), Wayland (Sprint), Windham
{Sprint), Hiram (AlT<I)
Reynoldshurg Columbus Met. Areaz, Baltimore {Verizon}, Cheshire
Center (Verizon), Pataskala {Sprinf), Rathbone
(Verizon], Sunbury (Sprint), Alexandria (Sprint}
Rootslown Rootstown, Atwater, Kent, Marlboro, Ravenna, Akron
Salem Canfield, East Palestine, Salem, Columbiana, Leetotia,
Lisbon, New Waterford, Youngstown
Sedalia Sedalia, Bloomingburg, Jeffersonville, London, South
Solen
Sharon Sharon, Hubbard, Youngstown, Sharon, Pa, (Pa. Bell),

Sharpeville, Pa. (Pa. Bell), West Middlesex, Pa. (Pa.
Bell), Wasren (Sprint), Hartford (Sprint)

South Solon

South Salon, Cedarville, Jamestown, Jeffersonville,
Landon, Sedalia, South Charleston

Spring Valley

Spring Valley, Dayton Met. Area, Xeria

Steubenville

Steubenville, Mingo Junction, Toronto, Amsterdam
{Verizon), Bergholz (Verizon), Bloomingdale (AliTell),
Brilliant {Verizon), Dillonvale-Mt. Pleasant (Verizon),
Follanshee, W. Va. (C&P of W._ Va.), Hopedale
(AllTell), Knoxville (Verizon), Richmond (Verizon),
Smithfield (Verizon), Weirton, W. Va, (C&P of W. V&)
Tiitonsville (Verizon)

Strongsville

Cleveland Met. Area, Chesterland, Aurara (AllTell),
Bainbridge (AllTell), Branswick (Verizon), Columbia
Sta. (Elyria), Elyria (Alltel}, Hinckdey (AliTell), North
Eaton {Verizon), Northficld (AllTel), Richfield
{AllTell), Russell {AllTell), Twinsburg (AllTel)

Terrace

Cleveland Met. Arca, Burton, Chesterland, Kirtland,
Aurora (AllTell). Bainbridge (AllTell), Brunswick
(Verizon), Columbia Sta. (Elyria), Hinckley (AllTeti),
Northfield (AL Tell), Richfield (AliT=11), Russell
(ANTell), Twinsburg {AliTell)

Toledo

Toledo Mel. Area, Curtice-Oregon {Verizon), Delta
(Alltel), Elmore (Verizon), Erie, Mich. {(General of
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| Exchange Areas

Exchange and Zones Incl in Local

Mich.), Genoa (Verizon), Grand Rapids (Verizon),
Haskins-Tontogany (Verizon), Lambertville, Mich.-
Whiteford {Mich} {Alltel}, Mich. Lost Peninsula, Mich.
{General of Mich.), Luckey {Sprint), Moline {Sprint), N.
Sylvania, Mich. {Verizon), Richfield Center-Berkey
{Sprim), Stony Ridge (Sprint), Swanton (Sprint),
Sylvania (Verizon), Temperance, Mich. {General of
Mich.), Waterville {Sprint), Metamora (Sprint),
Woodville {Sprint)

Taronto

Toronio, Stevbenville, Welleviile, Knoxville (Verizon)

Trenton

Trenton, Dayton, Middietown, Monroe, Seven Mite
(Cincinnati Bell}, Hamnilton (Cincinnati Bell), Cincinnati
(Cincinnati Bell)

Trinity

Cleveland Met. Area, Chesteriand, Auwrora (AliTell),
Bainbridge (AllTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Elyria { Alltel), Hinckley {AliTell), North
Eaton (Verizon), Northfield (AllTell), Richfield
(AliTell), Russell {AllTelD), Twinsburg (AliTel), Avon
Lake (Century)

Tniontown

Uniontown, Akron, Greensburg, Mogadore, Hartville,
North Canton

Vandalia

Dayton Met, Area, Donneleville, Enon, Medway, New
Carlisle, Spring Valley, Englewood (Verizon), Liberty
(Verizon), Tipp City (Verizon), Trotwood (Verizon),
Troy (Verizon)

Victory

Cleveland Met. Area, Chesterland, Aurora (AlfTell),
Bainbridge (AliTell), Brunswick (Verizon), Columbia
Sta. (Alltel), Elyria {Alltel), Hinckley (AllTelt), North
Eaton {Verizon), Northfield (AllTell}, Richfield
(AllTell), Russell (AliTell), Twinsburg (AllTel}

Washington Court House

Washingtont Ct. Hse., Bloomingburg, Jeffersonville,
Milledgeville, New Holiand

Westerville

Columbus Met. Area, Cheshire Center {Verizon),
Dielaware (Verizon), Johnstown (Sprint), Kilbourne
{Verizon), Pataskala (Sprint}, Plain City {Verizon),
Rathbone (Verizon)}, Sunbury (Sprint}

West Jefferson

Columbus Met. Area, London, Cheshire Center
{Verizon), Pataskala {Sprint), Plain City {(Verizon),
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N luded In al Service

Rathbone (Verizon), Suabury (Sprint), Resaca (Verizon)

Willoughby

Clevelantd Met. Area, Chesterland, Kirtland, Leroy,
Mentor, Painesville, Aurora (AllTell), Beinbridge
{AliTell), Brunswick (Verizon), Columbia Sta. (Alltel}),
Hinckley (AllTeli}, Northfield (AllTeil), Perry (AllTell),
Richfield (AllTell}, Russell {(AlTeil}, Twinsburg
{AllTed)

Worthington

Columbus Met. Area, Cheshire Center {Verizon),
Delaware (Verizon), Kilbourne (Verizon), Pataskala
(Sprint), Plain City {Verizon), Rathbone (Verizon),
Sunbury {Sprint}

Xenia

Xenia, Beavercreek, Bellbrook, Bowereville, Cedarville,
Jamestown, Spring Velley, Yellow Springs-Clifion,
Dayton, New Burlingion (Verizon), Port Willism
(Verizon)

Yellow Springs - Clifton

Yellow Springs-Clifton, Beavercreck, Cedarville,
Dayton, Enon, Fairborn, Pitchin, Xenia, Springfield

Youngstown

Youngstown, Canfigld, Columbiena, East Palesting,
Girard. Hubbard, Leetonia, Lowellville, Niles, North
Jackson, North Lima, New Waterford, Salem, Sharon,
Lowellville, Pa. {Pa. Bell}, Berlin Center (Sprint),
Cortland (Sprint), Warren (Sprint}
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Amsterdam Amsterdam, Bergholz, Harlem Springs, Richmond,
Steubenville
Ashville Asviltle, Circleville, Columbus, Lockbourne
Bolivar Beack City, Bolivar, Canton, Mireral City, New

Philadeiphia, Stransburg

Bowling Green

Bowling Green, Cygnet, Haskins-Tonllogany,
Pemberville, Portage, Wayne-Bradner, Weston

Brilliant

Brilliant, Mingo, Junction, Smithfield, Steubenville

Brookville

Brookville, Lewisburg, Mew Lebanon, Phillipsburg,
Trotwood, Dayton

Brunswick

Brunswick, Hinckley, Valley City, Cleveland
Metropotiian Area, Cleveland, Bedford, Berea,
Brecksviile, Chagrin Falls, Gates Mills, Hillcrest,
Independence, Montrese, North Royalton, Olmstead
Falls, Strongsville, Terrace, Trinity, Victory, Wickliffe,
Willoughby

Cheshire

Cheshire Center, Delaware, Kilbourne, Rathbone,
Sunbury Columbus Metropolitan Area, Worthington,
Westerville, Ghanna, Reynoldsburg, Lockbourne, Grove
City, New Albany, Canal Winchester, Groveport,
Harrisburg, Alton, West Jefferson, Hilliard, Dublin

Curtice-Oregon

Curtice-Oregor, Genoa, Toledo

Elmare

Elmore, Toledo

| Englewood

Dayion Metropolitan Area, Dayton, Beaver Creck
Bellbrook, Centerville, Fairborn, Maimisburg-West
Carroliton, Vandalia, Englewood, Phillipsburg,
Trotwood, West Milion

Farmersville

Dayton, Farmersville, Germantown, Gratis, Liberty,
Miazusburg-West Carrollton, New Lebanon, West
Alexandria

Gagretsville

Garretsville, Hiram, Parkham. Ravenna, Windham

! Genoa

Curtice-Oregon, Genoa, Toledo
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Grand Rapids Grand Rapids, Haskins-Tontogany, Maumee, Toledo,
Waterville, Weston, Whilchouse
Kilbourne Ashley, Cheshire Center, Columbus, Delaware,
Kilbourne, Sunbury
Knoxville Knoxville, Steubenville, Toronto
iberty Farmersville, Liberty, New Lebaron, Trotwooed, Dayton
Metropolitan Area, Dayton, Beaver Creek, Bellbrook,
Centerville, Fairbom, Miamisbure-West Carrolliton,
Vandalia
Malvern Canton, Carrollion, Malverst, Minerva
Minerva Canton, East Rochester, Malvern, Minerva, Paris,
Pattersonville
Montrose Akron, Montrose
Mt. Crab Cincinnati, Clemont, Fayetteville, Georgetown,
Hamersville, Mt. Orab, Sardinia, Williamsburg
New Lebanon Brookville, Farmersville, Liberty, New Lebanon,
Trotwood, West Alexandria, Davion
Oxford Hamilton, Morning Sun, Oxford, Ohio, West College
Paris Alliance, Canton, Minerva, Paris
Phillpsburg Broaokville, Dayten, Englewood, Laura, Phillpsburg,
‘West Milton
Plain City Dublin, Hilliard, Plain City, Resaca, West Jeiferson,
Columbus, Alton, Canal Winchester, Gahanna, Grove
City, Groveport, Harrisburg, Lockbume, New Albany,
Reynoldsburg, Westerville, Worthington
Rathbone Cheshire Center, Delaware, Ostrander, Rathbone,
Calumbus Metrapolitan Area, Columbus, Alion, Canal
Winchester, Dublin, Gahanna, Grove City, Groveport,
Harrisburg, Hilliard, Lockbourne, New Albany,
Reyunoldsburg, Westerville, West Jefferson, Worthington
Resaca Alton, Columbus, Hillard, London, Mechanicsburg,
Milford Center, Plain City, Resacs, West Jefferson
Richmond Amsterdam, Richmond and Steubenville
Sharen Medina, Sharon Center, Akron, Wadsforth
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Smithficld Brilliant, Dillonvale, Smithfield, Steubenville
Sylvania Sylvania, Toledo, Metropolitan Area, Holland, Maumee,
Pesrysburg, Whitchouse
Tipp City Christiansburg, New Carlisle, Tipp City, Troy, Dayton
Trotwood Brookville, Englewood, Liberty, New Lebanon,

Trotwoaod, Dayton Metropolitan Area, Daylon, Beaver
Creek, Bellbrook, Centerville, Fairborn, Maimisburg-

West Carrolton, Vandalia
West Milton Dayton, Englewood, Laura, Phillipsburg, Troy, West
Milton
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SECTION 4 — SERVICE AREAS (cont’

4.4 List of Exchange Areas and Local Service Areas in Sprint Services Territories

Exchange Area Exchange and Zones Included In Local Service Area

Bellville Builer, Lexington, Lucas, Mansfield

Berlin Center Canficld, Lake Milom, Noteth Benton, North Jeckson,
Youngsiown

Bloomdale Arcadia, Bowling Green, Cygnet, North Baltimore,
Poriage

Bristolville Contland, Greene, North Bloomfield, Warren

Butler Beliville, Lexington, Lucas, Mansfeld

Cairo Beaverdam, Columbus Grove, Gomer, Lima,
Yaugnsville

Cortland Bristolville, Greene, Hartford, Johnston, Kinsman,
Warren

Cygnet Bloomdale, Bowling Graen, North Baltimore, Portage,
Risingsun

Greene Bristolville, Cortland, Johnston, North Bloomfield,
‘Warren

Hartford Cortland, Johmston, Kinsman, Warren

JefTerson Ashiabula, Dorset, New Lyme, Pierport, Rock Creek

Johnston Bristolville, Cortland, Greene, Hartford, Kinsman,
Warren

Kinsman Andover, Cortland, Hartford, Johnston, Warmren

Lexington Bellville. Butler, Johnsville, Lucas, Mansfield

Lucas Bellville, Butler, Lexington, Mansficld

MansBeld{Woodland), (Main}, {Stewart), Adaric, Bellville, Butler, Lexington, Lucas, Shiloh,

(Trimble), (West) Johnsville

Mason Bethany, Bethel, Cincinnali, Clemont, Hamilton,
Harrison, Lebanon, Little Miami, Newtonsville, Reily,
Shandon, South Lebanon, Williamsburg

Metamora Richfield, Center-Beckley, Ogden, Michigan, Toledo

Moline Stony Ridge, Toledo, Woodville
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Exchenge Area Exchange and Zones Included In Local Service Area

New Lyme Jefterson, Colebrook

Newton Falls Warren

Ottawsa Columbus Grove, Continental, Giloboa, Glandoif,
Kalida, Leipsic, Miller City, Pandora

Pataskala Baltimore, Hebron, Celumbus, Alton, Canal Winchester,
Dublin, Gahanna, Grove City, Groveport, Harrisburg,
Hilliard, Lockbourne, New Albany, Reynoldsburg,
Westerville, West Jefferson, Worthington

Portage Bloomdale, Bowling Green, Cygnet, North Baltimore

Richficld Center-Berkey Metamora, Toledo, Holland, Mavmee, Perrvsburg,
Whitehouse

Rittman Akron, Sterling, Wadsworth

Stonty Ridge Luckey, Moline, Woodville, Toledo

Sunbury Cheshire-Lewis Center, Kilbourne, Colembus, Alton,
Canal Winchester, Dublin, Gahanna, Grove City,
Groveport, Harrisburg, Hilliard, Lockbourne, New
Albany, Reynoldsburg, Westerville, West Jefferson,
Worthinglon

Swanton Toledo, Holland, Maumee, Perrysburg, Whitehouse

Warren (Lordstown), (Howland) Bristolville, Cortland, Greene, Hartford, Johnston,

(Franklins), (Vienna), {Champion) (Oak Kinsman, Newton Falls, Miles, North Bloomfield

Knoll}, (Leavitisburg), (Main)

Waterville Grand Rapids, Toledo, Holland, Maumee, Pestyburg,
Whitehouse

| Waynesville Dayton, Lebanon, South Lebanon

Windham Garretsville, Ravenna

Woodville Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg,
Fremont, Lindsey, Moline, Toledo
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SECTION 4 - SERV]

4.5 List of Exchanpe Areas a

nt'd

in the 1 jigries

Exchange Area

Exchange and Zones Included In Local Service Area

Delta

Delta, Wauseon, Swanton (Sprint), Toledo, Holland
{Ameritech)

Dorsel

Andover, Jefferson (Sprint), Pierpont, Dorset (AliTell)

East Claridon

Rurton {Ameritech), Windsor, Chardon, East Claridon,
Hunisburg, Mesopotamia, Middlefield, Parkman,
Montville (AlTell), Cleveland Metro Area, Chesterland
{Ameritech Ohio), Windsor, Chatdon, East Claridon,
Huntsburg, Mesopotamia, Middlefield, Parkman,
Montville (AllTel]), Cleveland, Chesterland (Ameritech
Ohio)

Elyria

Elyria, Columbia, North Eaton, Grafton, Oberlin,
Wellington (Verizon), Amherst, Avon, Avon Lake,
Birmingham, Lorain, Vermilion (Century Telephone
Company), Berea, Cleveland, North Royalton, Olmstead
Falls, Strongsvitle, Trinity, Victory (Ameritech),
Bedford, Bregksville, Chagrin Falls, Gates Mills,
Hillcrest, Independence, Montrose, Wickliffe,
Willoughby (Ameritech)

Granville

Newark, Gratiot, Granville, Mame, St. Louisville,
Columbus

Hincldey

Hinckley, Richfield, Brunswick { Verizon), Cleveland
Metrogolitan Area {Ameritech), Medina (Verizon}

Hiram

Hiram, Garreutsville, {Verizon}, Mantua, (Ameritech),
Kent and Ravenna { Ameritech)

Hunisburg

Burton (Ameritech), Windsor, Chardon, East Claridon,
Huntsburg, Mesopotamia, Middlefield, Parkman,
Montville (AllTell}, Cleveland (Ameritech}

Mesopotamia

North Bloomfield, Windsor, East Claridon, Huntsburg,
Mesopotamia, Middlefield, Parkman (AllTell},
Brisiclville Warren {Sprint)

Middlefield

Burton {Ame¢ritech), North Bloomfield, Windsor, East
Claridon, Hontsburg, Mesopotamia, Middleficld,
Parkman ¢ AllTe11), Chardon (AllTell), Cleveland

(Ameritech)
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Exchange Area

Exchange and Zones Included In Local Service Area

Montville

Chardon, East Claridon, Huntshurg, Montville,
Thompson, Trumbull, Painesville, Cleveland Metro
Area { Amerttech)

Neapolis

Neapolis, Toledo, Whitehouse (Ameritech)

Newbury

Bainbridge, Chardon, Newbury, Russell, Burton,
Chagrin Falls, Chesterland, Cleveland Metro Area
{ Ameritech)

Northfield

Hudson, Northfield, Peninsula, Twinsburg, Cleveland,
Akron (Ameritech)

Parkman

Burton {Ameritech), Garrettsville (Verizon), East
Claridon, Huntsburg, Mesopotamia, Middlefield,
Parkman (AllTell}, Chardon {AliTel), Cleveland
(Ameritech)

Peninsula

Hudson, Northiield, Peninguia, Richfield, Akron
{Ameritech)

Perry

Austinburg, Geneve, Madison, Perry, Trumbull,
Painesville (Ameritech), Cleveland, Mentar, Willoughby
{Ameritech)

Pierpont

Dorset, Pierpoint, Ashtabula, Conneaut (Conneant
Telephone Company), Jefferson (Sprint)

Richfield

Hinckley, Peninsula, Richfield, Cleveland, Alron
(Amentech)

Rock Creck

Rock Creek, Austinburg, Trumbull, Jefferson (Sprint),
Orwell (Orwell Telephone Company)

Russell

Bainbridge, Newbury, Russell, Burton, Chesterfand,
Cleveland , Chardon {Ameritech) .

Thompson

Thomsor, Montville, Chardon, Trumbull, Madison,
Cleveland {Ameritech)

Issued:
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SECTION 4 - SERVICE AREAS (cont’d)
4.6

Exchange Area Exchange and Zones Included In Local Service Area

Cincinnati Bethany, Bethel, Cincinnati, Clermaont, Hamilion,
Harrison, Little Miami, Newtonsville, Reily, Seven
Mile, Shandon, Williamsburg

Bethany Cincinnati Metropelitan Area, Hamilton, Mason (Sprint)

Bethel Cincinnati Metropolitan Area, Felicity (Verizon),
Hamersville, Mason (Sprint) ’

Cincinnati Cincinnati Metropolitan Areg, Butlerville, Fayetteville,
Felicity (Verizon}, Hamersville, Mi. Orab, Mason
{Sprint)

Clermont Cincinnati Metropolitan Area, Felicity (Verizon),
Hamresville, Mt. Orab, Mason (Sprint)

Harrison* Cincinnati Metropolitan Area, Mason (Sprint)

Hamilton Cincinnati Metropolitan Area, Mason (Sprint), Oxford
(Verizon)

Little Miami Cincinnati Melropolilan Area, Mason (Sprint}

Newtonsville Cincinnat? Metropolilan Area, Magon (Sprint)

Reily* Cincinnati Metropoliten Area, Mason (Sprint)

Seven Mile Cincinnati Metropolilan Area

Shandon Cincinnati Metropolitan Area, Mason (Sprint)

Williamsburg Cincinnati Metropolitan Area, Mt. Orab (Verizon),

Mason {Sprint}

* Includes customers in the Indiana portion of this Exchange

Issued:

Effective:
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SECTION 4 — SERVICE AS {cont"

4.7 Definition of Certain Metropolitan Areas

471  Torthe purposes of Sections 4.2 through 4.6 above, the metropolitan area referred to shall include
the exchange arcas set forth below.

A. The exchange artas included in the Cincinnati Metropolitan Area are as follows:

Bethany
Bethel
Cincinnati
Clermont
Hamilton
Harrison
Little Miami
Newtonsville
Reily

Seven Mile
Shandon
Williamsburg

B. The exchange areas inclhided in the Cleveland Metropolitan Area are as follows:

Cleveiand
North Royallon
Bedford
Olmsted Falls
Berea
Strongsville
Brecksville
Terrace
Chagrin Falls
Trinity

Gales Milis
Vistory
Hillcrest
Wickliffe
Independence
Willoughby
Monirose

Tssued: Effective;

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 4 - SERVICE AREAS (coni'd)
4.7 Definition of Ceriain it 'd
471 ont’
C. The exchange areas included in the Columbus Metropolitian Areas are as follows:

Columbus
Hilliard

Alton
Lockbourne
Canal Winchester
New Albany
Dublin
Reynoldsburg
Gahanna
Westerville
Grove City
West Jefferson
Grovepoart
Worthington
Hatrisburg

D. The exchange areas included in the Dayton Metropolitan Area are as fellows:

Dayten

Fairborn

Beavercreek

Miamisburg - West Carrollton
Bellbrook

VYandalia

Centerville

E. The exchange areas included in the Toledo Metropolitan Area are as follows:

Toledo
Perrysburg
Holland
Whitehouse
Maumee

F. The exchange areas in the Wheeling Area consists of three zones located in Ohio, and
four zones iccated in West Virginia and operated by the Chesapeake and Potomec
Telephone Company of West Virginia.

[ssued: Effective:
Fited under autherity of Order of the Public Utilities Commission of Chia, in Case No. 96-1370-TP-ACE
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SECTION 4 ~ SFRVICE AREAS {cont’d)

4.8 Lis changpes 1 ice Territ

Lorain and Erie Counties

Birmingham
Vermillion

Lorain County

Amherst
Avon
Avon Lake
Lorain

Issued: Effective:
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SECTION 5 - SERVICES AND RATES (cont™d)

5.2 Standard Residence Line
The Standard Residence Line provides a Customer with & single, analog, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Standard Residence

Lines are provided for the connection of Customer-provided wiring and single station sets or facsimile
machines.

5.2.1 Rates

Residence eustomers may choose Plan I or Plan II. Additional recurring charges do not apply.

Rate £as
Mileage 1st Minute Each Addt'l Minute
Minimum Maximwm  Minimum  Maximum

1-10 $0.0362 $0.0419 $0.0050 $0.0105
11-22 $0.0408 50.0472 $0.0136 30.0157
23-+ $0.0453 $0.0525 $0.0181] $0.0210
Rate Plan ¥
Per Call Raie
1-73 calls N/C
74+ calls $0.050- 100

Issued: Effective:
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SECTION 5 - SERVICES AND RATES (gont'd)

58 Local Calling Service t'd
581 Rates

Rate Plan 1 for Customers of the Company's Local Exchange Telecommunications Service. This
serviee is not available on a casusl calling basis where the Company does not provide Local
Exchange Telecommunications Services to the Custorer.

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator
Assisied calls are set forth below, For Operator Assisted calls to Busy Line Verification and
Interrupt, or Directory Assistance, the surcharges specified in Section 9 [CM Note: o section 9
in this tariff] will apply in addition to any applicable Operator charges.

In addition to the usage charges identified above, the Following operator-assisied charges will

apply:

Per Call Charges Maximum
Person-to-Person $4.80

Station-to-Station (Castomer Dialed) 2.00

Operator Dialed Charge 150

Billed to Calling Card 1.70

(additional surcharge)

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION § - SERV AND RA i

5.13 Non Published Service

This service provides for suppression of printed and recorded direciory lListings.
5.13.1 Rates
Per Listing (Monthly Recurring)  $0.15 - 50.45

5.14 800/976 BlockingUnblocking

This service provides the uption of blocking, or subsequent unblocking, all 900 and 976 calls on a per line
basis. The Company will provide for per-line blocking where the Company's switching facilities permit.

5.14.1 Rates
Per Line {Non-Recurring) NC N/C

At time of installalion - order charge applies to additional services

1ssued: Effective:
Filed under authority of Order of the Public Utikities Commission of Ohio, in Case Mo. 96-1370-TP-ACE
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ECTION 5 - SERVICES AND ES {cont’d

5.16 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for chanpes in service, and for
changes in the Customer’s PIC code.

5.16.1 Rates
Fer Order $20.00 - $30.00
Per Change $20.00 - $30.00

Per PIC Code Change $ 3.00-3% 7.00

517  Directory Listings

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of
the Customer’s main billing telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area a1 no additional charge. At a Cusiomer's option, the Company will arrange

for additiona] listings for an additional charge.

5171 Rates
Non-Recurring  Monthly Recurrin
Charges Charges
Each Additional Listing  $0.00 Direct pass through of
Ameritech charge
Issued: Effecitve:

Filed under autherity of Qrder of the Public Utjlities Commission of Ohio, in Case No, 96-1370-TP-ACE
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SECTICN 5 - SERVICES *d

5.26 Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so that 911
emergency call, where gvailable, and similar emergency calls will be automatically routed to the
emergency answering point for the geopraphical location where the call originated without the intervention
of Carrier. 911 calls are not routed but ar¢ completed through the local network. No billing applies to
emergency calls,

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 5 - SERVICES AND RATES (cont'd

527 Emergsnoy Services Calling Plan

5.27.1 Access (at ne additional charge) to emergency services by dieling 0 - or 9-1-1.

5272 Message toll telephope calls, to govemmental emergency service agencies as set forth in (a)
following, having primary or principal responsibility with respect to the provision of emergency
gervices t¢ person and praperty in the area from which the call is made, meeting the definition and
criteria of an emergency call as set forth in (b) following are offered at no charge to customers:

A, Governmental fire fighting, Ohio State Highway Patrol, police, and emetgency squad
service (as designated by the appropriate governmental agency} qualify as governmental
emergency service agencics provided they answer emergency service callsona
personally attended (live) twenty-four (24) hour basis, three hundved sixty-five (365)
days a year, including holidays.

B. An emergency is an occurrence or set of circumstances in whick conditions pose
immediate threat to human life, property, ot both and necessitate that prompt action be
teken. An emergency call is an originated call of short duration to a governmental
emergency services agency in order to seek assistance for such an emergency.

Issued: Effective:
Filed under anthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 6 - MISCELLANEOQUS SERVICES

6.1 Traditiopal Operator Services
6.1.1 Description

Operator Handled Calling Services are provided 1o Customers and Users of Company-provided
Exchange Services.

Definitions

Person-te-Person: Calls completed with the assistance of a Company operator io a particular
persoa, station, department, or PBX extension specified by the calling party. Charges may be
billed to the Customer’s commersial sredi! card and/or LEC calling card, called station, or a
destgnated third-party station.

Station-to-Statior: Refers 1o calls other than person-1o-person calls billed to either the end user's
cornmercial credit card and/or non-proprietary celling card. Calls may be dialed with or without
the assistance of 2 Company operator. Collect calls to coin telephones and transfers of charges to
third telephones which are cain telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination number,
although the capability to do it himself exists. The &nd user will dial “0™ for local calls and “00
for Jong disiance calls and then requests the operator (o dial the cailed station.

Billed 1o Calling Card: Refers to calls that are dialed by the Customer in accordance with standard
dialing instructions and billed to a non-proprietary calling card issued by another camizr,

Issued:

Effective:
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SECTION 6 - MISCELT ANFOUS SERVICES (copt'd)
6.1 ditiopa rator Serviees (cont’d
6.1.3  Rates
local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator
Assisted calls are the same as those set forth above, For Operator Assisied calls to Busy Line
Werification and Interrupt, or Directory Assistancs, the surcharges specified in Section 6.3 and
Section 3.7 will apply in addition to any applicable Operator charges.

In addition o the usage charges identified above, the following operator-assisted charges will

apply:
PerCali C
Persan-to-Person $2.00-4.00
Station-to-Station (Customer Dialed) $0.50-1.50
Operator Dialed Charge $1.00-200

{applies in addition to other operator charges)
Billed ta Calling Card (additional surcharge) $1.00-2.00

Customer Dialed Calling Card Station $0.60-1.00
Customer Dialed/ Automated $£0.60-1.00
Customer Dialed and Operator Assisted $0.60-1.00
Customer Dialed/Operator Must Assist 50.60-1.00
Operator Stadon $090-2.70
Operator Dialed Surcharge $0.50- 1.50
Aggrepator Surcharge $0.50-1.50
6.2 Ahernative Operator Services {AOS)

6.2.1  Description: Operator Handled Calling Services in which the Users of Company-provided
Exchange Services are not customers of the Cormpany.

6.2.2  Definitions

Person-to-Person: Calls completed with the assistance of 8 Company operaior o a particular
person, station, department, or PBX extension specified by the calling party. Charges may be
billed 1o the Customer’s commercial credit card and/or LEC calling card, called station, ora
designated third-party station.

Station-to-Station: Refers to calls ather than person-io-person calls billed to either the end uset’s
commercial credit card and/or nen-proprieiary calling card. Calls may be dialed with or without
the assistance of 2 Company operator. Collect calls to coin telephones and transfers of charges to
third telephones which are coin telephones will not be accepted.

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No., $6-1370-TF-ACE
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ECTION 6 - Mi§ SERVIC ’
6.2 A live rator i nt’

6.2.2  Definitiops (copt’d)

Querator Dialed Charpe: The end user places the call without dialing the destination number,
although the capability 1o do it himself exists. The end user will dial “0" for local calls and “00™
for long distance calls and then requests the aperator to dial the called station.

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance with standard
dialing instructions and billed to a2 non-propriciary calling card issued by another carrier.

6.2.3 Rates

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator
Assisted calls are set forth above. For Operator Assisted calls to Busy Line Verification and
Interrupt, or Directory Assistance, the suncharges specified in Section 6.3 and Section 5.7 will
apply in addition to any applicable Operator charges.

In addition to the usage charges identified above, the following operator assisted charges will

apply:

Per Call Charges Maximum
Person-to-Person $4.80
Station-to-Station (Customer Dialed) $1.70
Operator Dialed Charge $2.50

{applies in addition to cther operator charges)

Billed 1o Calling Card (additional surcharge) $1.70

Issued: Effective:
Filed under anthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 6 ~ MISCELLANE ;
6.3  Busy Line Verify and Line 1 Service
63.1  Description

Upon request of a calling party the Company will verify a busy condition on a called line.

A The operator will determine if the line is clear or in use and report to the calling party,
B. The operator will interrupt the call on the cailed line ondy if the calling party indicates an
emergency and requests interruption,
632 Regulalions

A A charge wilt apply when:

L The operator verifies that the line is busy with a call in progress.
2. The operator verifies that the Iine is available for incoming calls.
1 The operator verifies that the called number is busy with a call in progress and

the Customer requests interruption. The operator will then interrupt the call,
advising the called party the name of the calling party. A separate charge will
apply for both verification and interruption.

B. No charge will apply when:
1. When the calling parly advises that the czll s to or from an official public
emergency agency.
2 Under conditions other than those specified in 6.3.2.A preceding.
C. Busy Verification and Interrupt Service is furnished where and to the extent that facilities
permit.
D. The Customer shall identify and save the Company harmless against all claims that may

arise from either party to the interrupted call or any person.

1ssucd: Effective;
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 6 — MISCELLANEOLIS SERV] cont’d

6.3 Busy Line Verify and Line [ntermupt Servi nt’d

63.3  Rates _
Migi Maxi
Call Processing $0.40 $0.60
Busy Line Verify Service $0.65 $1.25
(each request)
Busy Line Interrupt Service §0.75 $1.25

{each request, in addition to Busy
Line Verify Charge)

6.4 Restoratipn of Service
§4.1  Description

A restoration charge applics to the restoration of suspended service and facilities because of
nonpayment of bills end is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,

service is later resinstalled,
642 Rates
Mon-Recurring
Per occasion 10% outstanding balance but not less then $50.00

Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE
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SECTION 6 - MISCELLANEGUS SERVICES (cont’d}
6.5 Rates (cont’d}

in additicnal to the usage charges identified above, the following operator assisted charges will apply:

Per Call Charpes
Mini Maximum
Person-to-Person $0.50 $4.00
Station to Station (Customer Dialed) 0.50 250
Operator Dialed Charge {applies in addition to 0.50 2.50
other operator charges)
6.6 Paoyphone Origination C
6.6.1 Description
A payphone origination compensation charge will be applied when a call billable to a toll free
mumber is originated at a payphone.
6.6.2 Raw PerCal
Mmimum $0.10 Maximum $1.00
6.7 Network Access Charpe
6.7.1 Description
A charge imposed 10 access the interexchange network.
6.7.2  Rate Pex Lipe Per Mopth
Minimum $0.25 Maximum £5.00
6.8 Prescribed Int jer.C e
6.8.1  Defipition
A charge imposed on multi line business custonrers.,
6.8.2  Rate Per Line Per Manth
Mimsoum $3.00 Maximurn $4.31
{ssued: Effective:

Filed under authority of Grder of the Public Tiilities Commission of Ohio, in Case No. $6-1370-TP-ACE
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ATTACHMENT A — PRICE LIST
Pege 1 cof 16

2.6.7  Bad Check Charge

Carrier will bill Customer a one-time charge of $25.00 if Customer’s check for payment of service is
returned for insufficient or uncollected funds, ¢losed accounts, or any other insufficiency or discreparncy
necessitating return of the check at the discretion of the drawee bank or other finaneial institation,

Issued: Effective:
Filed under awthority of Order of the Public Utilities Commission of Ohio, in Case No. $6-1370-TP-ACE
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A MENT A — PRICE LIST {conl’
Page 8 of 16
5.7 Directory Assistance
Per Call Charge $0.35
5.8 Local Calling Service
Rate Plan 1
Per Call Charges
Person-to-Person $4.80
Station-to-Station (Customer Dialed) 1.70
Operator Dialed Charge 250
Billed to Calling Card {additional surcharge) 170
Issued: Effective:
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ATT. — T {cont”
Page 11 of 16
5.13 Non Published Service
Per Listing (Monthly Recurring)  $0.30
5.14  900/976 Blocking/\Joblocking
Per Line (Non-Recurring) NIC N/C
At time of installation - order charge applies o additional services.
5.15 Vani mber Servi
Non-Recurring Charges Monthly Recurring Charges
$a240 $90.00
5.16 Service Qrder and Change 5 )
Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer’s PIC code,
Per Order $25.00
Per Change $25.00
Per PIC Code Change § 5.00
5.17  Direcigry Listings
For cach Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of
the Customer’s main billing ielephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. Ata Customer's oplion, the Company will arrange
for additional listings for an additienal charge.
Non-Recurring ~ Monthly Recurring
Charges Charges
Fach Additional Listing $0.00 Direct pass through of
Ameritech charge
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohie, in Case No, 96-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Reguletory Affair
AR.LC. Networks, Inc. d/bfa InfoHighway
1333 Broadway
New Yorlo, NY 10018
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First Revised Page 95
Original Page 95

ATTACHMENT A - PRICE LIST {cont’d}
Prge 13 0f 16

6.1 Tradition r Servic
Traditional calls may be placed on an QOperator Assisied basis. Usage charges for Operator Assisted calls
are the same as those set forth above. For Operator Assisted calls 1o Busy Line Verification and Interrupt,
or Direclory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to
any applicable Operetor charges.
in addition to the usage charges identified above, the foflowing operator-assisted charges will apply:
Per Call Charges
Person-to-Person §3.00
Station-to-Station {Customer Dialed) §1.00
Operator Dialed Charge - $1.50
(applics in addition to other operator charges)
Billing to Calling Card {additional surcharge) £1.50
Customer Dialed Calling Card Station $0.80
Customer Dhaled/ Auntomated $0.30
Customer Dialed and Operator Assisted $0.30
Custemer Dialed/Operator Must Assist $0.30
Operator Station $1.00
Operator Thaled Surcharge $1.00
Aggregator Surcharge 31.00
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

1zsued by: Pacla Bulloch
Director, Regulatory Affairs
ARC. Networks, Inc. d'b/a InfoHighway
1333 Broadway
New York, NY 10018




AR.C. Networks, In¢. d/bfa InfoHighway PUCO Tariff No. 1
First Revised Page 96
Original Page 96

ATTACHMENT A — PRICE LIST (cont’d)
Page 14 of 16

6.2 Altlemative Qperator Services (AQS)

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted

~ calls are set forth below. For Operator Assisted calls to Busy Line Verification and Interrupt, or Directory
Assistance, the surcharges specified in Section 6,3 and Section 5.7 will apply in addition to any applicable
Operator charges.

In addition to the usage charges identified above, the following operator assisted charges will apply:
Per Call Charges

Person-to-Person $4.80

Station-to-Staiion {Customer Dialed) 3170

Operator Dialed Charge $250

{applies in addition to other operator charges)
Billed to Calling Card (additionsl surcharge) $1.70
63 Busy Line Verify apd Line Interrupt Service

A A charge will apply when:
I, The operator verifies that the line is busy with a call in progress.
2. The operator verifies that the line is available for incoming calls.
3 The operator verifies that the called number is busy with a call in progress and the

Customer requests intermuption. The operator will then interrupt the call, advising the
called party the name of the calling party. A separate charge will apply for both
verification and interruption,

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Paola Builoch
Director, Regulatory Affairs
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018




ARC. Metworks, Inc. dfbfa InfoHighway PUCGC Teriff No. 1

First Revised Page 97
Qriginel Page 97

6.3

6.4

6.5

ATTACHMENT A - PRICE LIST (¢oni'd}
Page 150f 16

Busy Lijne Verify and Uine Interupt Service (cont’d)
B. Mo charge will apply when:

1 When the caliing party advises that the call is o or from an official public emergency
agency.

2. Under conditions other than those specified in 6.2.2.A preceding.
C. Busy Verification and Interrupt Service is furnished where and 1o the extent that facilities permit.

D. The Customer shall identify and save the Company harmless against all claims that may arise from
either party 1o the interrupted call or any person.

633 Rates

Call Processing 50.50
Bugy Line Verify Service 5100
{each request)
Busy Line Interrupt Service $1.00
(each request, in addition to Busy
Line Venfy Charge)

Restoration of Service

Non-Recurring
Per pocasion 10% outstanding balance but nat [ess than $50.00

InterL ATA Operator Services

InterL ATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls
are the same as those set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the surchazges specified in Section 6.3.3 and Seciion 5.7 will apply in addition to
any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges will apply:

er Call Charges
Person-10-Person $3.00
Station-to-Station (Customer Dialed) - $1.50
Operator Dialed Charge (appiies in $1.50
addition 1o other eperator charges)

Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Pacla Bulloch
Director, Regulatory Affairs
A.R.C. Metworks, Inc. d/b/a InfoHighway
1333 Broadway
New York, WY 10018




ARC. Networks, Inc. &'b/a InfoHighway PUCO Tariff No. 1

First Revised Page 98
Original Page 98
CHMENT A — PRICE 1 IST {conl’
Page 16 0f 16
6.6 Pavphone Qrigipation Compensali
Inbound Toll Free Calls %0.50
6.7 Network Access Charge
Per Line Per Month £0.59
6.8 Presubseriber Interexchange Carrier Charge (PICC)
Per Line Per Month $4.25
an multitine business customers
1250038v]
Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Qhio, in Case No, 96-1370-TP-ACE

Issued by: Paola Bulloch
Director, Regulatory Aifairs
AR.C. Networks, Inc. db/a InfoHighway
1333 Broadway
New York, NY 10018
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A.R.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memerial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 1

faRD

This Appendix A to A.R.C. Networks, Inc."s PUCQ Tarift No. 1 sets forth the local calling areas for A.R.C’s local
telecommunigations services as follows:

NXX Numbers in Clark County

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No, 96-1370-TP-ACE

" Isstied by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




" AR.C. Networks, Inc. PUCO Tariff No. 1
1300 Vercrans Memorial Hwy. Appendix A

Hauppauge, NY 11788 Original Page 2

APTLICATION OF TARIFF (continued)

NXX Numbers in Columbiana County
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Issued: - Effective:

Filed under authority of Order of the Public Utilities Commyission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




" AR.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. - Appendix A

Hauppauge, NY 11788 Original Page 3

APPLICATION OF TARIFF (continued)

NXX Numbery in Coshocton County
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Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 95-1370-TP-ACE

Tssued by: Eugene Conion
Director of Administration
1300 Veterans Memorial Hwy
Hauppange, NY 11738




) AR.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 4
APPLICATION OF TARIFEF (continued)
NXX Numbers in Cuyahoga County
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Issued: Effective:

Filed under authotity of Order of the Public Utilities Commission of Ohig, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11738
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AR.C. Networks, Inc.
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 5

APPLICATION OF TARIFF (continued)

NXX Numbers in Fairfield Caulfl
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Effective:

Issued:
Filed under autharity of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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A.R.C. Networks, Inc.
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 6

APPLICATION OF TARIFF (continued)

NXX Numbers in Franklin County
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Effective:

Issued:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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" AR.C. Networks, Inc. PUCO Tariff No. 1

1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 ' ) Original Page 7
APPLICATION QF TARIFF (coniimued)

NXX Numbers in Gallia County

Issued: Effective:
Filed under authority of Qrder of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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NXX Numbers in Greene County
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Issued: Effeciive:
Filed under authority of Order of the Public Utilities Commission of Ohio, it Case No. 96-1370-TP-ACE

lssued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11783
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1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 ' o ) Original Page 9
APPLICATION OF TARIFF (continued)

NXX Numbers in Highland County

Issned: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




AR.C. Networks, Inc. PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 10

AFPPLICATION OF TARIFF (continued)

NXX Numbers in Lake County

Issued: . Effective:
Filed under authority of Order of the Public Utilities Commission of Ghio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




A R.C. Networks, Inc.
1300 Veterans Memorial Hwy,
Hauppauge, NY 11788

PUCO Tariff No. 1
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APPLICATION OF TARIFF (continued)
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[ssued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohjo, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Heuppauge, NY 117838
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APPLICATION OF TARIFF (continued)
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NXX Numbers in Lucas County
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Issued: Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11783
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APPLICATION OF TARIFF (continmed)

NXX Numbers in Madison County

Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issned by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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PUCO Tariff No. 1

1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 14
APPLICATION OF TARIFF (continued)

MARONING COUNTY
EXCHANGE OF AMERITECH GHIO
has nen-optionst FLAT RATE extended area seevice with the ancillary Ohio exchanges
shawn: on this map in light gray. Omar exchange-spectlic services, with added foos
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{with the service type sbbrevisted). ‘
A description of pptional and non-ls-mim sorvice types, is given an page 1.
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Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




" AR.C. Networks, Inc.

PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 15

APPLICATION OF TARIFF (continued)

NXX Numbers in Monroe County
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Issued:

Effective:

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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1300 Veterans Memorial Hwy. Appendix A

Hauppauge, NY 11788 ’ - Original Page 16

APPLICATION OF TARIEF (continued)

NXX Numbers in Montgomery County
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Issued: Effective:
Filed under authority of Order of the Public Utitities Commission of Ohio, in Case No. 9§-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppeuge, NY 11783




A R.C. Networks, Inc. PUCO Tariff No. 1

1300 Veterans Memorial Hwy. Appendix A
Hauppauge, NY 11788 ' Original Page 17
APPLICATION OF TARIFF (continued)

NXX Numbers in Muskingum County

[ssued: Effective:
Filed under authonty of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1308 Veterans Memorial Hwy
Hauppange, NY 11788




A.R.C. Networks, Inc, PUCO Tariff No. 1

1300 Veierans Memorial Hwy. Appendix A
Hauppauge, NY 11788 Original Page 18
APPLICATION OF TARIHF (continued)

NXX Numbers in Perry County

Issued: Effective:
Filed under anthority of Order of the Public Utilities Commission of Ohlo, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




A.R.C. Networks, Inc. ' PUCO Tariff No. 1
1300 Veterans Memorial Hwy. Appendix A
Hauppange, NY 11788 Original Page 19

APPLICATION OF TARIFF (continued)

NXX Numbers in Portage County

Issued: Effective:
Filed under autharity of Or;ler of the Public Utilities Cammission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, MY [1783
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AR.C. Networks, Inc. . , PUCO Tariff No. 1

1300 Veterans Memorial Hwy. " Appendix A

Hauppauge, NY 11788 - Original Page 20
ARPLICATION OF TARIF (contimed)

NXX Numbers in Stark County

Issued: - o - 7 Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Engene Conlon
Director of Administration
1300 Veterans Memoriat Hwy
Hauppauge, NY 11788
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1300 Veterans Memarial Hwy. Appendix A
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APPLICATION OF TARIEE (continued)

NXX Numbers in Summit County
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Issued: Effective:
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 117838
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1300 Veterans Memarial Hwy. . Appendix A
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APPLICATION GF TARIFE (continued)
NXX Numbers in Trumbull County
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Issued: ‘ Effective:
Filed under autherity of Order of the Public Utilities Commission of Ohio, in Case No. 98-1370-TP-ACE

Issued by: Eugene Conlon
Director of Adminisiration
1309 Veterems Memorial Hwy
Hauppauge, NY 11788
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NXX Numbers in Washington County

Issaed: Effective:
Filed under authority of Order of the Pubtlic Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

Issued by: Engene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788
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1300 Veterans Memorial Hwy.
Hauppauge, NY 11788

PUCQ Tariff No. 1
Appendix A
Original Page 24

APPLICATION OF TARIFF (continued)

NXX Numbers in Fayette County

Issued:

Effective:

iled-underauthority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE

RECEIVED

FEB 28 1897

TAR'FF DIVISION

P R T es Commission of Ohig]

Issued by: Eugene Conlon
Director of Administration
1300 Veterans Memorial Hwy
Hauppauge, NY 11788




EXHIBIT C

Narrative Summarizing All Changes Proposed by
. A.R.C. Networks, Inc. d/b/a InfoHighway
In Compliance with PUCO Opinion and Order
in Case No. 06-1345-TP-ORD



PUCO Opinion and Order in Case No. 06-1345-TP-ORD provides that even
within the P.U.C.0.’s mandatory detariffing environment, carriers must retain tariffs for
the following Tier 1 services:

“local dial tone service; touch tone dialing service; access to and usage of

9-1-1 services; access to operator services and directory assistance;

provision of a telephone directory and listing; per call, caller identification

blocking services, access (o telecommunications relay service, access to

toll presubscription, interexchange or toll providers and networks of ather

companies (i.e., Basic Local Exchange Services).
Additionally, a tariff must continue to be maintained

“for purposes of complying with Commission and/or Federal

Communications (FCC) directives including, but not limtted to. primary

interexchange carrier (PIC) change charges, Alternative Operator and

Inmate Operator Services (AQS/IOS); late payment and bad check

charges, per call and per line blocking; intrastate special and switched

access services provided to carriers; N-1-1 service; pole attachments and
conduit occupancy; pay telephone service, and telecommunications relay
service.”

To comply with this directive, A.R.C. Networks, Inc. d/b/a InfoHighway
(“InfoHighway”) has analyzed the provisions embodied in the Company’s P.U.C.O.
Tariff No. 1. Set forth at Exhibit A hereto is the text which InfoHighway is removing
from P.U.C.O. Tariff No. 1 in order to comply with the dictates of the PUCQO’s Opinion
and Order. Set forth at Exhibit B hereto is the text of P.U.C.O. Tariff No. 1 which will
remain on file with the PUCO following the effectiveness of InfoHighway’s mandatory
detariffing filing.

To the extent the provisions previously set forth in P.U.C.O. Tariff No 1 have not

been superceded by PUCO rules, these rates, terms and conditions of service will

continue to apply to InfoHighway’s Ohio telecommunications service offerings.



EXHIBIT D
Rule 4901:1-6-05(G)(3) Statement of
A R.C. Networks, Inc. d/b/a InfoHighway
A.R.C. Networks, Inc. d/b/a InfoHighway has complied with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms and conditions for detariffed services by
mailing to all customers a notice advising them of InfoHighway’s upcoming mandatory
detariffing filing, InfoHighway customers were also advised that the Company maintains
a full copy of all information contained in the Company’s PUCO Tariff No. 1 on file with
the Public Utilities Commission of Ohio immediately prior to the effectiveness of this
detariffing filing. This previously tariffed information is available for review at the
Company’s offices, 800 Westchester Avenue, Suite N-501, Rye Brook, New York,
10573, during regular business hours. Consumers may also request a copy of this
information by contacting InfoHighway, c/fo Customer Care, 800 Westchester Avenue,

Suite N-501, Rye Brook, New York 10573, (800) 562-4206.



EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
AR.C. Networks, Inc. d/b/a InfoHighway



March 18, 2008:
Dear Customer:

Beginning on April 2, 2008, the prices, service descriptions and the terms and conditions
for certain telecommunications services that you are provided by A.R.C. Networks, Inc.
d/b/a InfoHighway (“InfoHighway™), will no longer be on file with the Public Utilities
Commission of Ohio.

These “detariffed” services include all Imirastate Toll Telecommunications Services
furnished by InfoHighway, within the State of Ohio, as previously set forth in P.U.C.O.
Tarift No. 1.

This information is available for review at the Company’s offices, 800 Westchester
Avenue, Suite N-501, Rye Brook NY 10573, during regular business offices. You can
also request a copy of this information by contacting InfoHighway, Inc., c/o Customer
Care, 800 Westchester Avenue, Suite N-501, Rye Brook, NY 10573, (800) 562-4206.

This change does not affect the prices, terms or conditions of those services to which you
currently subscribe. These services continue to be regulated by the Public Utilities

+ Commission of Ohio.

If you have any questions about this matter, please call InfoHighway, at the toll free
number, (800) 562-4206, or visit us online at www.infohighway.com.

Sincerely,

A.R.C. Networks, Inc. d/b/a InfoHighway


http://www.infohighwav.com

EXHIBIT I

Customer Notice Affidavit of
A.R.C. Networks, Inc. d/b/a InfoHighway



CUSTOMER NOTICE AFFIDAVIT

STATE OF NEW YORIKC:
SS:
COUNTY OF WESTCHESTER:

AFFIDAVIT

1, Charles C. Hunter, am an authorized agent of the applicant corporation, A.R.C. Networks,
Inc. d/b/a InfoHighway and am authorized to make this statement on its behalf. 1 attest

that customer notices accompanying this affidavit were sent to affected customers throngh
United States mail, postage prepaid on March 18, 2008, in accordance with Rule 4901:1-6-16,

Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and
correct.

Executed on 03/18/2008 in Rye Brook, New York
(Date) (Location)

mmmmwmasmmm

Subscribed and swom to before me this __ 115/ 9%

COREY RINKER
NUTARY PUBLIC, STATE OF MEW YORX
No. 02R16013491
QUALIFIED 1N WESTCHESTER

MY COMMISSION EXPIRES
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