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H E L E I N & MARASHLIAN, LLC 
1483 Chain Bridge Road 
Suite 301 
McLean, Virginia 22101 

Telephone: (703) 714-̂ 1300 
Facsimile: (703) 7144330 

E-mail: mail@CommLawGroup.com 
Website: www. CorrunLawGroup.com 

Writer's Direct Dial Number 
703-7144326 

Writer's E-mail Address 
cmh @commlawgroup .com 

April 1,2008 

Via Overnight Courier 

Public Utilities Commission of Ohio 
ATN: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Mandatory Detariffing Filing of 
A.R.C. Networks, Inc. d/b/a InfoHighway 
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD 
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Dear Sir or Madam: 

Enclosed herewith, on behalf of A.R.C. Networks, Inc. d/b/a InfoHighway 
("InfoHighway"), are and original and ten (10) copies of InfoHighway's Mandatory Detariffing 
Filing in connection with Case No. 06-1345-TP-ORD. 

Through these materials, InfoHighway has removed from its existing P.U.C.O. TariffNo. 
1 all materials relating to services which have been detariffed by the PUCO, retaining only such 
information as is necessary to provide information concerning services which have not been 
detariffed, and to continue to provide consumer protection information. 
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To the extent there are any questions concerning these materials, please contact the 
undersigned. 

Respectfully submitted, 

Catherine M. Hannan 

Regulatory Counsel for 
A.R.C. Networks, Inc. d/b/a InfoHighway 

Enclosures 
cc: Ms. Marianne Townsend (via electronic mail) 



Th9 Public U a n ^ ^ Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" In Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter of the Application of A.R.C. Networks, Inc. ) 
d/b/a InfoHighway ) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD ) 

Name of Registrant(s) A.R.C. Networks, Inc. 

TRFDockrtNo.90-

CaseNO(Q1^-TP-ATA 
NOTE: Unless you have reserved a Case No. leave the "Case No/ 
fleids BLANK. 

DBA(s)ofRegistrant(s) InfoHighway 
Address of Registrant(s) 800 Westchester Avenue, Suite N-501, Rye Brook, NY 10573 
Company Web Address www.lnfohighway.com 
Regulatory Contact PersonCs) Steven Bogdan Phone 610-755-4877 g Fax 267-537-0074 
Regulatory Contact Person's Email Address sbogdan@broadviewnet.com 
Contact Person for Annual Report Steven Bogdan Phone 610-755-4877 
Address (ifdifferent from above) 2100 Renaissance Boulevard, King of Prussia, PA 19406 
Consumer Contact Information Steven Bogdan Phone 610-7554877 
Address(if different from above) 2100 Renaissance Boulevard, King of Prussia, PA 19406 

Part I - Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: AU cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 
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Part II - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included s 
X 
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[E 

M 

><1 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901:l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(B), including where customers may find the information 
regarding such services as requhed by rule 4901: l-6-05(G)(3). 

Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.lnfohighway.com
mailto:sbogdan@broadviewnet.com


Part III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commissicm Rules and Service Standards 

I am an officer/agent of the applicant corporation, Catnenne M. Hannan ^ ^j^^ gj^ authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to lime, supersede any contradictory provisions in 
our tanff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on fPatel March 31, 2008 at fLocation^ McLean, Virginia 

*(Signanire and T \ X \ € { ^ j t ^ ^ / / / / l ^r^^^^^^£g4tir)^x^) 03/31/08 

This affidavit is required for every tariff-affecting fding. It may be signed by counseTor an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

I Catherine M. Hannan, Regulatory Counsel for A.R.C. Networks, Inc. d/b/a InfoHighway 
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that alt of the information 
submitted here, and all additiona! information submitted in connection with this case, is true and correct to the best of my knowledge. 

*(Signature and Titi' 
*Verificalion isreguiredfor every filing. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AlJ-WVR 



EXfflBITA 

Existing Affected Tariff Pages of A.R.C. Networks, Inc. 
d/b/a InfoHighway 

PUCO Tariff No. 1 



A.R.C. Metworks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Title Page 

Replacing Original Title Page 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

This Tariff contains the descriptions^ regulations, and rates applicable lo the fumishing of service and 
facilities for telecommunications services provided by A.R.C. Networks, Inc. d/b/a InfoHi;^way 

(hereinafter "Carrier") with principal offices at 175 Pinelawn Road, Melville, NY 11747. 
This Tariff applies to services ftimished within the state of Ohio. 

This Tariff is on file with the Public Utilities Commission of Ohio ("Commission"), 
and copies may be inspected, during normal business hours, at Carrier's principal place of business. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariiTNo. 1 
First Revised Page 1 

Replacing Original Page 1 

TABLE OF CONTENTS 
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APPLICATION OF TARIFF 4 

SECTION I -DEFINITIONS 5 

SECTION 2 - REGULATIONS 7 

2.1 Undertaking of the Company 7 
2.2 Prohibited Uses 14 
2.3 Obligations of the Customer 14 
2.4 Customer Equipment and Channels 17 
2.5 Payment Arrangements 18 
2.6 Allowances for Interruplions of Service - . 24 
2.7 Allowances for Uncompleted Calls/Wrong Numbers 26 
2.8 Transfer and Assignments — 26 
2.9 Notices and Communications 26 
2.10 Timing of Calls.., 26 

SECTION 3-APPLICATION OF RATES « 27 

3.1 Introduction , ~ 27 
3.2 Usage Based Charges .„. 27 
3.3 Rates Based Upon Distance 27 

SECTION 4 - SERVICE AREAS - 29 

4.1 Local Ser\'ice Area 29 
4.2 List of Exchange Areas and Local Service Areas in Ameritech Service Territories 29 
4-3 List of Exchange Areas and Local Service Areas in Verizon Service Territories 38 
4.4 List of Exchange Areas and Local Service Areas in Sprint Services Territories 41 
4.5 List of Exchange Areas and Local Service Areas in the ALLTEL Service Territories 43 
4.6 List of Exchange Areas and Local Service Areas in Cincinnati Bell Service Territories 45 
4.7 Defmition of Certain Metropolitan Areas 46 
4.8 List of Exchanges in Century Tel Service Territory ....* 48 

SECTIONS-SERVICES AND RATES 49 

5.1 Service Offerings 49 
5.2 Standard Residence Line 50 
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5.4 Key System Line ..53 
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Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-B70-TP-ACE 

Issued by: Paola Bulloch 

Director, Regulatory Affaii* 
A.R.C. Networics, Inc. d/b/a InfoHighway 

1333 Broadway 
New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO Tariff No. 1 
First Revised Page 2 

Replacing Original Page 2 

5.8 Local Calling Service 59 
5.9 Message Telecommunications Service 61 
5.10 Custom Calling Features , 62 
5.11 Trunk Side Features., -.68 
5.12 Main Nun^er Retention 68 
5.13 Non Published Service 68 
5.14 900/976 Blocking/Unblocking 68 
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5.25 Non-Recurring Charges 72 
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5.27 Emergency Calls 72 
5.28 Emergency Services Calling Plan , ,— 73 

SECTION 6 - MISCELLANEOUS SERVICES 74 
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6.2 Alternative Operator Services (AOS) 75 
6.3 Busy Line Verify and Line Interrupt Service.. 77 
6.4 Restoration of Service ...».-.. 78 
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7.4 Discounts 82 
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Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACH 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York. NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. i 
First Revised Page 3 

Replacing Original Page 3 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move in the location of text. 
N To signify new rate or regulation. 
R To signify reduced rate. 
S To signify reissued matter. 
T To signify a change in text but no change in rate or r^ulation. 

Issued: Effective; 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A-R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 5 

Replacing Original Page 5 

SECTION 1 > DEFINITIONS 

For the purpose of this tariff, the following definitions will apply; 

Access Area: The total geographical area served form a specific central office 

Authorized User: A person that either is authorized by the Customer to use local exchange telephone service at 
Customer's residence or other location, or Is placed in a position by the Customer, either through acts or omissions, 
to use local exchange telephone service. 

Central Office: A switching unit, in one location ofa telecommunications system providing service to the general 
public, having the necessary equipment and operating arrangements for terminating and interconnecting lines. 

Centra] Office Area: The specific section of an exchange area served by a particular central office or by a particular 

group ofcentral offices. 

Commission: Public Utilities Commission of Ohio ("PUCO**), unless the context indicates otherwise. 

Company: AR.C. Networks, Inc. d/b/a InfoHighway, a New York Corporation, which is the issuer of this Tariff. 
Customer: The person or entity which orders services from the Company or who is responsible for the payment of 
charges and for compliance with the Company tariff regulations. 

Exchange: A basic unit for the administration of communication service in a specified area, called the exchange 
area. It usually consists of one or more central offices together with the associate plant used in fumishing 
communication service in that area. 

Exchange Area: The territor>- included \\'ithin the boundaries of an exchange, as shown on maps on file with the 
Public Utilities Commission of Ohio. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local exchange telephone service. 

Incumbent Local Exchange Carrier flLECV Local exchange carriers that are providing telephone exchange service 
in an area on the date of the enactment of the Telecommunications Act of 1996 and that are deemed to be members 
of the exchange carrier association. 

individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on 
the specific circumstances of the Customer's situation. 

Local Access and Transport Area (LATAI: A local access and transport area established pursuant to the 
Modification of Final Judgment entered by the Unites States District Court for the District of Columbia in Civil 
Action No. 82-0192 for the provision and administration of communications services. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 6 

Replacing Original Page 6 

SECTION 1 - DEFINITIONS (cont'd) 

Local Calling: A completed call or telephone communication between a calling Station and any other Station within 
the local service area of the calling Station. 

Local Exchange Carrier: A company that fumishes exchange telephone service. 

Local Service Area: The area within which a Customer may make calls without payment of message toil charges. 
A local service area may include one or more exchange areas ofa telephone company. 

Minimum Telephone Service Standards or MTSS: Minimum Telephone Service Standards contained in the Ohio 
Administrative Code. 

Network Access Line: The connecting facility between the Customer's premises and a serving central office that 
provides customer access to the public switched network for placing and receiving calls. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to charges 
for processing and installation, for which the Customer becomes liable at the time the Service Order is executed. 

RecuiTing Charge.s: The monthly charges to the Customer for services, facilities and equipment, which continue for 
the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the Customer that 
the requested service or facility is available for use. If the Customer refuses to accept service which does not 
conform to standards set forth in the Service Order or this Tariff, the Service Commencement Date is the date of the 
Customer's acceptance of service. The parties may mutually agree on a substitute Service Commencement Date. 

Service Order. The written request for local exchange services executed by the Customer and the Company in a 
formal specified by the Company. The signing ofa Service Order by the Customer and acceptance thereof by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this Tariff, but the 
duration of the service is calculated from the Service Commencement Date. Service Order may also be referred to 
as Customer Ser\'ice Agreement. 

ServicefsV The Company's local telecommunications service(s) offered to the Customer imder this tariff. 

Station: Telephone equipment from or to which calls are placed. 

Toll Message: A communication between a calling station and a station located in a different local service area. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an 

end-to-end connection. 

User: A Customer or any other person authorized by the Customer to use Services provided under this Tariff. 

issued: Effective: 

Filed under authority of Order of the Public Utilities Conunission of Ohio, in Case No. 96-! 370-TP-ACE 

Issued by: Paola Bulloch 

Director, Regulatory Affairs 
A.R.C. Networks, Inc. d/b/a InfoHighway 

1333 Broadway 
New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 7 

Replacing Original Page 7 

SECTION 2 - REGULATIONS 

2.1 UndertakJne of the Company 

2.1.1 Scope 

The Company undertakes to fianiish intrastate telecommunications services within the State of 
Ohio imder the terms of this Tariff. Service is available 24 hours a day, seven days a week. 

The Company is responsible under this Tariff only for the services provided herein. Should 
Customers use such services to obtain access to services offered by other providers, the Company 
assumes no responsibility for such other service. 

2.1.2 Terms and Conditions 

A. Except as otherwise provided herein, service is provided on the basis ofa minimum 
period of at least one month and shall continue to be provided until service is cancelled or 
terminated by either party. 

B. Unless otherwise specified herein, for the purpose of computing charges in this Tariff, a 
month is considered to have thirty (30) days. All calculations of dates set forth in this 
Tariff shall be based on calendar days. Should the applicable date fall on a Sunday or 
Federal holiday, the Customer will be permitted to make payment On the next regular 
business day. 

C. This Tariff shall be interpreted and governed by the laws of the State of Ohio. 

D. Another telephone company must not interfere with the right of any person or entity to 
obtain service directly fixim the Company. 

E. The Customer has no property right to the telephone number or any other call number 
designation associated with services fumished by the Company. The Company reserves 
the right to change such numbers, or the central office designation associated with such 
numbers, or both, assigned to the Customer, whenever the Company deems it necessary 
to do so in the conduct of its business. 

F. Customers may be required to enter into written Service Orders which shall contain or 
reference the name of the Customer, a specific description of the service ordered, the rate 
to be charged, the duration of the services, and the terms and conditions in this tariff. 

G. At the expiration of the initial term specified in each Service Order, or in any extension 
thereof, service shall continue on a month to month basis at the then current rates unless 
terminated by either party upon 30 days written notice. Any termination shall not relieve 
Customer of its obligation to pay any charges incurred under the Service Order and this 
tariff prior to termination. The rights and obligations that by their nature extend beyond 
the lemiination of the term of the Service Order shall survive such termination. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Oliio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway ^ 

NcwYorit,NY 10018 • J ' 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 8 

Replacing Original Page 8 

SECTION 2 - REGULATIONS fcontMl 

2.1 Undertaking of the Company fcontM) 

2.1.3 Applications For Service 

The Company reserves the right to require applications for service in writing on forms supplied by 
the Company, 

The Company will accept orders fi-om a Customer's duly authorized agent upon demonstration of 
such agent*s authority in a form satisfactory to the Company. 

A. Refiisal to Provide Local Service 

Local Service may be refiised under the following conditions: 

1. Where an applicant has an outstanding account for local service charges with the 
Company, the Company (pursuant to MTSS § 490l:l-5-13(A)(3)(c)) may reject 
application for local service until the amount due shall have been paid in full. 

2. Upon objection to the fumishing of service made by or on behalf of any 
governmental authority. 

2.1.4 liabihtv of the Company 

Because the Customer has exclusive control of its communications over the services fumished by 
the Company, and because interruptions and errors incident to these services are unavoidable, the 
services the Company fumishes are subject to the terms, conditions, and limitations specified in 
this tariff and to such particular terms, conditions, and limitations as set forth in the special 
regulations applicable to the particular services and facilities fumished under this tariff. 

A. The liability of the Company for damages arising out of the fumishing of its services, 
including but not limited to mistakes, omissions, interruptions, delays, or errors, other 
defects, or representations by the Company, or use of these services or damages arising 
out of the failure to fumish the service whether caused by acts of commission or 
omission, shall be limited to the extension of allowances for interruptions in accordance 
with the MTSS § 4901:1-5-16. The extension ofsuch allowances for interruption shall be 
the sole remedy of the Customer and the sole liability of the Company. The Company 
will not be liable for any direct, indirect, incidental, special, consequential, exemplary, 
lost profits or punitive damages to Customer as a result of any Company service, 
equipment or facilities, or the acts or omissions or negligence of the Company' 
employees, agents or contractors. 

Issued: Effective: 

Filed under authority of Order of die Public Utilities Commission of Ohio, m Case No, 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
Fhst Revised Page 9 

Replacing Original Page 9 

SECTION 2 - REGULATIONS fcont*d1 

2.1 Undertaking of the Company fcont'dl 

2.1.4 Liability of the Company fcont'dl 

B. The Company's liability for willful misconduct, if established as a result of judicial or 
administrative proceedings, is not limited by this Tariff. With respect to any other claim 
or suit, by a Customer or by others, for damages associated with the ordering (including 
the reservation of any specific number for use with a service), installation (including 
delays thereof), provision, termination, maintenance, repair, interruption or restoration of 
any service or facilities offered under this Tariff, and subject to the provisions of Section 
2.6, the Company's liability, if any, shall be limited as provided herein. 

C. The Company shall not be liable for any delay or failure of performance or equipment 
due to causes beyond its control, including but not limited to: 

1. acts of God pursuant to waiver as provided in MTSS § 4901:l-5-16(c), fire, 
flood or other catastrophes military action, wars, insurrections, riots, or strikes; 

2. law, order, regulation, direction, action or request of the United States 
government or of any other govenunent, including state and local governments 
having or claiming jurisdiction over the Company, or of any department, 
agency, Board, bureau, corporation or other instrumentality of any one or more 
these federal, state, or local governments, or of any military authority, national 
emergencies, insurrections, riots, wars, unavailability materials including 
circuits, or strikes, lock-outs, work stoppages, or other labor difficulties at the 
Company or its suppliers. 

D. The Company shall not be liable for any damages or losses due to the fault or negligence 
of, or any omission by, the Customer or due to the failure or malfunction of Customei"-
provided equipment or facilities. 

E. Tlie Customer shall indemnify and hold the Company harmless from any and all losses, 
claims, demands, suits or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, damage, or 
destruction of any property, whether owned by the Customer or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, condition, location or use of any installation provided by the 
Company. The Company reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this section as a condition 
precedent to such installations. 

Issued: Effective: 

Filed under authority of Order of the Public Utihties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

NewYorit,NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. t 
First Revised Page 10 

Replacing Original Page 10 

SECTION 2 - REGULATIONS (cont'd^ 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Liability of the Company (cont'd') 

F. The Company shall not be liable for any defacement of or damage to Customer premises 
resulting fi"om the fumishing of services of equipment on such premises or the 
installation or removal thereof, unless such defacement or damage is caused by gross 
negligence or willful misconduct of the Company's agents or employees. No ̂ ents or 
employees of other participating carriers shall be deemed to be agents or employees of 
the Company. 

G. Notwithstanding the Customer's obligations as set forth in Section 2.3., the Company 
shall be indenmified, defended, and held harmless by the Customer or by others 
authorized by it to use the service against any claim, loss or damage arising from 
Customer's use of services fumished under this Tariff, including: 

1, Claims for defamation libel, slander, invasion of privacy, infringement of 
copyright, unauthorized use of trademark, trade name, or service mark, unfair 
competition; interference with or misappropriation, or violation of any contract, 
proprietaiy or creative right, or any other injury to any proprietary or creative 
right, or any other injiny to any person, property, or entity arising from the 
material, data, information, or content, revealed to, transmitted, processed, 
handled, or used by the Company under this Tariff; 

2. patent infringement claims arising from combining or connecting the service 
offered by the Company with apparatus and systems of the Customer or others; 
and 

3. all other claims arising out of any act or omission of the Customer or others, in 
connection with any service provided by the Company pursuant to this Tariff. 

H. The entire liability of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall in no event exceed the greater of: (A) sums actually paid to the 
Company by the Customer for the specific services giving rise to the claim, or (B) credits 
due Customer in accordance with MTSS g 4901:1-5-16. 

I. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR HTNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Conmiission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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SECTION 2 - REGULATIONS fconfd> 

2.1 Undertaking of tlie Company fcont'dl 

2.1.4 LiabiUlv of the Company fcont'd'̂  

J. The Company shall not be hable for any act or omission of any other con̂ Mmy or 
companies furnishing a portion of the service, or for damages associated with services, 
charmels, or equipment which it does not furnish, or for damages which result fixjra the 
operation of Customer-provided systems, equipment, facilities or services which are 
intercoimected with Company services, provided that Company will credit Customer m 
accordance with MTSS § 4901:1-5-16. 

K. No agent or employee of any other carrier shall be deemed to be an agent or employee of 
the Company. 

L. The Company shall not incur any liability, direct or indirect, to any person who dials or 
attempts to dial the digits "9-1-1" or to any other person who may be affected by the 
dialing of the digits '*9-l-r'. 

M. Except as described below, in subsection A, the Company's liabiUty arising from errors 
or omissions in Directory Listings, other than charged listings, shall be the equivalent of 
not less than three (3) months' regulated monthly charges for local exch^ge service. In 
cases of charged Directory Listings, the liability of the Company shall be limited to an 
amount not exceeding the amoimt of charges for the charged listings involved during the 
period covered by the directory in which the «Tor or omission occiu"s. 

1. In the event the Company omits a subscriber's listing from the white pages of 
the telephone directory or lists an mcorrect phone number̂  the Company shall 
i^ue the subscriber a credit for the equivalent of not less than three (3) mondis 
local service charges. Such credit shall not apply in cases where the subscriber 
has provided such listing information after the deadline for directory 
publication. The subscriber shall be given the option of taking the credit or 
pursuing other remedies. 

N. In conjunction with a non-pubhshed telephone number, the Company will not be liable 
for failure or refusal to complete any call to such telephone when the call is not placed by 
the number. The Company will try to prevent the disclosure of the number of such 
telephone, but will not be liable should such number be divulged. 
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SECTION 2 - REGULATIONS fcontM) 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Liability of the Company fcont'dl 

O. When a Customer with a non-published telephone number places a call to the Emergency 
911 Service, the Company will release the name and address of the calling party, where 
such information can be determined to the appropriate local governmental authority 
responsible for the Emergency 911 Service upon request of such governmental authority. 
By subscribing to service under this Tariff, Customer acknowledges and agrees with the 
release of information as described above. 

P. The Company shall not be liable for the claims of vendors supplying equipment to 
Customers of the Company, which may be installed at premises of the Company, nor 
shall the Company be liable for the performance of said vendor or vendor's equipment. 

Q- The Company does not guarantee nor make any warranty with respect to installations it 
provides for use in an explosive atmosphere. The Customer indemnifies and holds the 
Company harmless fix)m any and all loss, claims, demands, suits, or other action, or any 
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or 
person(s), and for any loss, damage, or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
location, or use of any installation so provided. 

R. The Company shall not be liable for any damages whatsoever to property resulting from 
the installation, maintenance, repair or removal of equipment and associated wiring 
unless the damage is caused by the Company's willful misconduct or negligence. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities that 
may occur in normal operation of its business. Such activities may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and routing preventive maintenance. 
Generally, such activities are not specific to an individual Customer but affect many Customers' 
Services. No specific advance notification period is applicable to all service activities. The 
Company will work cooperatively with the Customer to determine the reasonable notifications 
requirements. With some emergency or unplanned service-affecting conditions, such as outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - REGULATIONS (coniM^ 

2.1 Undertaking of the Company (cont'dl 

2.1.6 Provision of Equipment and Facilities 

A. The Con^any shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this Tariff. The Company does not guarantee 
availability by any such date. In the event the Company fails to install new service 
within five (5) business days of an application for new service or fails to mstall such 
service by the requested installation date when at least five (5) days notice is given, the 
Con^jany will waive at least one-half of the non-recurring installation charges. In the 
event the Company fails to mstall new service within ten (10) business days of an 
application for new service or fails to install such service by the requested installation 
date when at least ten (10) days notice is given, the Company will waive all non-recmring 
installation charges associated with the new service or features. If initial service to 
Customer's first access line is not installed within fifteen (15) days after the scheduled 
installation date. Company shall provide some form of alternative service to Customer 
(e.g., cellular service, voice mail, or remote call forwarding). 

B. The Company shall use reasonable efforts to maintain its facilities or cause the ILEC to 
maintain its own facilities which the Company furnishes to the Customer, The Customer 
may not, nor may the Customer pennit others to, rearrange, disconnect, remove, attempt 
to repair or otherwise interfere with any of the facilities provided by the ILEC or the 
Company. 

C. The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer provided conmiunications equipment. Where such equipment is connected 
to the facilities fumished pursuant to this Tariff, the responsibility of the Company shall 
be limited to the furnishing of facilities offered under this Tariff and to the maintenance 
and operation of such facilities. Beyond this responsibility, the Company shall not be 
responsible for: 

1. the transmission of signals by Customer provided equipment or for the quality 
of, or defects in, such transmission or 

2. the reception of signals by Customer provided equipment; or 

3. network control signaling where such signaling is performed by Customer-
provided network control signaling equipment. 
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SECTION 2 - REGULATIONS (cont'd^ 

2.1 Undertaking of the Company f cont'd) 

2.L7 Ownership of Facilities 

Title to all facihties provided m accordance with this Tariff remains in the Company, its agents or 
contractors or the ILEC. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as to 
which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. Services also may not be used for any purpose for which any 
payment or other compensation is received by the Customer except when the Customer is a duly 
authorized regulated common carrier. This provision does not prohibit an arrangement between 
the Customer, authorized user, or joint user to share the cost of the service as long as the 
arrangement generates no profit for any participant in the arrangement. 

2.2.2 The Company may require a Customer to immediately shut down its transmission of signals if said 
transmission is causing interference to others. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. Placing orders for service. 

When placing an order for service, Customer must provide: 

1. the name(s) and address(es) of the person(s) responsible for the payment of 
service charges; and 

2. the name(s), telephone number(s), and address(es) of the Customer contact 
person(s). 
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SECTION 2 - REGULATIONS (cont'd) 

2.3 Obligations of the Customer (cont'd) 

2.3.1 General (cont'd) 

B. The payment of all applicable charges pursuant to this Tariff including: 

1. Reimbursing the Company for damage to, or loss of, the Company's or the 
ILEC's facilities or equipment caused by the acts or omissions of the Customer; 
or the noncompliance by the Customer, with these regulations; or by fire or theft 
or other casualty on the Customer's premises, unless caused by the negligence 
or willful misconduct of the employees or agents of the Company. TIM 
Company will, upon reimbursement for damages, cooperate with the Customer 
m prosecuting a claim against the person causing such damage and the Customer 
shall be subrogated to the Company's right of recovery of damages to the extent 
of such payment. 

2. Providing at no charge, as specified fi"om time to time by the Company, any 
needed personnel, equipment, space and power to operate Company or ILEC 
facilities and equipment mstalled on the premises of the Customer, and the level 
of heating and air conditioning necessary to maintain the operating environment 
on such premises; 

3. Obtaining, maintaining, and otherwise having fiill responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide local exchange service to the Customer &om the 
cable building entrance or property line to the location of the equipment space 
described in Section 2.3.1 .D. Any costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of altering 
the structure to permit installation of the Company or ILEC-provided facilities, 
shall be borne entirely by, or may be charged by the Company to, the Customer. 
The Company may require the Customer to demonstrate its compliance with this 
section prior to accepting an order for service; 

4. Providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which ILEC employees and 
agents shall be installing or maintaining the facihties and equipment under this 
Tariff. The Customer may be required to install and maintain ILEC facilities 
and equipment within a hazardous area if, in the ILEC's opinion, injury or 
damage to the ILEC's employees or property might result G'om installation or 
maintenance by the ILEC. The Customer shall be responsible for identifying, 
monitoring, removing and disposing of any hazardous material (e.g., fiiable 
asbestos) prior to any constmction or installation work; 
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SECTION 2 - REGULATIONS (cont'd) 

2.3 Obheations of the Customer (cont'd) 

2.3.1 General (contM) 

B. (cont'd) 

5. Complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as maybe required with respect to, die 
location of Company or ILEC facilities and equipment in any Customer 
premises or the rights-of-way for which Customer is responsible under Sections 
2.3.1 .C and 2.3.1 .D above; and granting or obtaining permission for needed 
persormel to enter the premises of the Customer at any time for the purpose of 
installing, inspecting, maintaining, repairing, or upon termination of service as 
stated herem, removing the facilities or equipment of the Company or ILEC; and 

6. Not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's or ILEC's equipment or facilities. 

C. Making Company or ILEC facilities and equipment available periodically for 
maintenance purposes at a time agreeable to all affected parties. No allowance for 
interruptions in service will be made for the period during which service is interrupted for 
such purposes. 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the company from all claims, actions, damages, liabilities, costs and 
expenses for: 

A. Any loss, destmction or damage to property of the Company or any third party, or the 
death of or injury to persons, including, but not limited to, employees or invitees of either 
the Company or the Customer, to the extent caused by or resulting from negligent or 
intentional act or omission of the Customer, its employees, agents, representatives or 
invitees; or 

B. Any claim, loss damage, expense or Uability for infringement of any copyright, patent, 
trade secret, or any prc^rietary or intellectual property right of any third party, arising 
fi-om any act or omission by the Customer, including, with limitation, use of the 
Company's services and facilities in a manner not contemplated by the agreement 
between the Customer and the Company. 
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SECTION 2 - REGULATIONS (cont'd) 

2.4 Custon^er Equipment and Channels 

2.4.1 Interconnection of Facilities 

A. Services fumished by the Company may be coimected to the services or facilities of other 
authorized communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. Service fumished by the company is not part of a joint 
undertaking with such other carriers. 

B. Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for fumishing local exchange service and the 
chaimels, facilities, or equipment of others may be provided at the Customer's expense. 

C. Facilities fumished under this Tariff may be connected to Customer provided tenuinal 
equipment in accordance with the provisions of this Tariff. 

D. The Customer is responsible for taking all necessary legal steps for interconnecting his or 
her customer provided terminal equipment of communications systems with Company's 
facilities. Customers shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnections. 

2.4.2 Station Equipment 

A. The Customer is responsible for providing and maintaining any tenninal equipment on 
the Customer premises. The electric power consumed by such equipment shall be 
provided by, and maintained at the expense of, the Customer. All such terminal 
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must 
be installed and maintained in compliance witli those regulations. The Company will, 
where practicable, notify the Customer that temporary discontinuance of the use ofa 
service may be required; however, where prior notice is not practicable, nothing 
contained herein shall be deemed to impair the Company's right to discontinue forthwith 
the use ofa service temporarily if such action is reasonable under the circumstances. In 
case of such temporary discontinuance, the Customer will be promptly notified and 
afforded the opportunity to correct the condition that gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit allowance for 
service interruptions as set forth m Section 2.6 following is not applicable. 
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SECTION 2 - REGULATIONS (cont'd) 

2.4 Customer Eouipment and Channels (cont'd) 

2.4.2 Station Equipment (cont'd) 

B. The Customer is tiesponsible for ensuring that Customer-provided equipment connected 
to Company equipment and facilities is compatible with such equipment and facilities. 
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company's employees or other persons. Any 
additional protective equipment required lo prevent such damage or injury shall be 
provided by the Company at the Customer's expense. 

2.4.3 Inspections 

A. Upon reasonable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the Customer 
is complying with the requirements set forth herein for the installation, operation, and 
maintenance of any Customer-provided facilities and equipment to any Company-owned 
fiicilities and equipment. No credit will be allowed for any intermptions occurring during 
such inspections. 

B. If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessary to protect its facilities, 
equipment, and persormel. The Company will notify the Customer promptly if there is 
any need for further corrective action. Within ten days of receiving this notice the 
Customer must take this corrective action and notify the Company of the action taken. If 
the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its facilities, equipment 
and persormel from harm. The Company will, upon request 24 hours in advance, provide 
the Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for service and facilities fumished by the 
Company to the Customer or authorized users. 
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SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Arrangements (cont'd) 

2.5.1 Payment for Service (cont'd) 

A. Taxes: The Customer is responsible for the payment of all state, local and E9II taxes, 
surcharges, utility fees, or other similar fees that may be levied by the goveming body or 
bodies in conjunction with or as a result of the service fumished under this Tariff. These 
charges may appear as separate line items on the Customer's bill, as opposed to be 
included in the rates contained in the Tariff Any such line item charges will be reflected 
in the Company's Tariff. The Company shall not assess separately any fees or 
surcharges, other than government-approved sales taxes, without seeking Commission 
approval under the appropriate procedures required by the Commission in Case No. 95-
845-TP-COI and Case No. 00-1265-TP-ORD, The Company shall comply with 
Commission procedures by sending notice to all Customers infomung them of the new 
line item charges. Additionally, an addendum to the price list stating what the line item 
charge is and the length of time the charge will be imposed will be filed with die 
Commission, 

2.5.2 Billing and Collection of Charges 

A. Bills are rendered monthly and shall be issued in accordance with MTSS § 4901:1-5-15. 

B. The Company shall present bills for Recurring Charges monthly to the Customer, in 
advance of the month which service is provided. Usage charges will be billed in arrears. 

C. Bills are due twenty (20) days from the date of the postmark on the bill. If the bill is not 
paid by the due date, it then becomes past due. Failure to receive a bill does not exempt 
the Customer from prompt payment of his or her account. 

D. The Customer will be held responsible for all charges for telephone service rendered in 
connection with local or toll messages placed from his station and in connection with toll 
messages received at his station on which the charges have been reversed with the 
consent of the person called. 

E. For existing Customers whose service is discormected, the charge for the Section of the 
month in which service was fumished will be calculated on a pro rata basis. For this 
purpose, every month is considered to have thirty (30) days-
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SECTION 2 - REGULATIONS (cont*d) 

2.5 Payment Arrangements (cont'd) 

2,5.3 Application of Charges 

The charges for service are those in effect for the period that service is fumished. The Customer 
may request that installation service charges be spread out over the first three months of service. 
If the charge for a service covered by a bill changes after the bill has been rendered, the bill will be 
adjusted to reflect the new changes. Company shall provide notice (in accordance with Section 
2.9 of this TarifO to Customer prior to any changes in the charges for service. 

',5,5 Consumer Safeguards and Infomiation 

A. Company shall participate in Ohio's Telephone Service Connection Assistance E*rogram 
whereby Company shall grant a qualifying Customer (upon such Customer's request) a 
full or partial waiver of the service connection charge (not to exceed $60,00), 
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SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Arrangements (cont'd) 

2.5.6 Disconnection of Service 

A. The Company may disconnect local service at the Customer's premises (and all 
Customer's premises for which there is nonpayment) for the following reasons: 

1. Nonpayment of charges for local services for which the associated charges are 
directly regulated by the Conmiission. For pmposes of this provision, local 
service is defined as every regulated service provided by the Company other 
than toll service and excluding 900 and 976-like services. A Customer whose 
service is subject lo disconnection for nonpaymoit will be notified, in writing, 
by the Company that the Customer's account is m arrears and will be given 
seven (7) days fi"om the postmark of the disconnection notice (at a minimum) to 
pay the arrearages. Company shall not disconnect Customer's service for 
nonpayment sooner than fourteen (14) days after the due date of Customer's bill. 
Company's disconnection of Customer's service shall be in accordance with 
MTSS §4901:1-5-17; 

2. Abuse or fraudulent use of service as set forth in Section 2.5.6.5, following; 

3. A violation of or noncompliance with the Commission's regulations goveming 
local exchange service; 

4. A failure to comply with municipal ordinances or other laws pertaining to 
telecommunications service; 

5. Any other violation of the regulations of the Company as provided for in this 
Tariff; 

6. A refusal by the Customer to permit the Company necessary access to its 
facilities or equipment; 

7. When an emergency may threaten the health or safety ofa person, or the 
Company's distribution system. If service is disconnected for this reason, the 
Company will act promptly to assure restoration of service as soon as possible. 
Service will be restored to a residence before it maybe disconnected for any 
other reason; 

8. in the event ofa Customer's use of telecommunications equipment in such a 
manner as to adversely affect the Company's equipment, its service to others, or 
the safety of the Company's employees or Customers; or 
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SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Ananeements (cont'd) 

2.5.6 Disconnection of Service (cont'd) 

A. (cont'd) 

9. In the event of tampering with any facilities or equipment fumished and owned 
by the Company or ILEC. 

B. Subsequent to the completion of an order to discontinue local service, it will be re
established only upon the basis ofa new service application. 

C. In addition to Section 2.5.6.1, preceding, the nonpayment of toll charges may resuU in the 
disconnection of toll service. 

1. The Company may disconnect the toll service of a Customer who fails to pay 
charges for toll service provide by the Company or an DCC as pursuant to Case 
No. 00-1265-TP-ORD. 

2. The Company shall respond promptly to Customer inquiries pertaining to 
charges for IXC toll services, either by handling the inquiry itself, or referring it 
to the IXC, depending on the nature of the Customer's inquiry. 

D. Disconnection ofa Customers' local exchange service or toll ser\ice for nonpayment of 
charges shall be made in accordance with the rules as specified in this Section 2.5.6, as 
well as, the MTSS § 4901:1-5-17. In die event that Company disconnects Customer's 
local exchange service for nonpayment in accordance with this Section 2.5.6 and MTSS g 
4901 :l-5-17. Company shall retain Customer's access to emergency services (either 9-1-
1, where available, or operator access where 9-1-1 is not available) through the otherwise 
disconnected access line for at least fourteen (14) days following such discoimection. 

E. Abuse or fraudulent use includes, but is not limited to: 

1. the use of service or facilities of the Company for a call or calls anonymous or 
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment 
or harass another; 

2. the use of profane or obscene language; 

3. the impersonation of another with fi^audulent intent; 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY lOOlS 



A.R.C. NelwoTks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 23 

Replacing Original Page 23 

SECTION 2 ~ REGULATIONS (cont'd) 

2.5 Payment Arrangements (cont'd) 

2.5.6 Discoimection of Service (cont'd) 

E. (com'd) 

4. the use of the service in such a manner as to interfere with the service of others 
or to prevent others from making or receiving calls over their telephone service; 

5. the use of service or facilities of the Company to transmit a message or to locate 
a person or otherwise to give or obtain information, without the payment of the 
applicable local message charge or message toll charge; 

6. the obtaining, or attempting to obtain, or assisting another to obtain or attempt to 
obtain, local or message loll telephone service, by rearranging, tampering with, 
or making connection with any facihties of the ILEC, or by any trick, scheme, 
false representation, or false credit device (e.g., fraudulent verification of credit), 
or by or through any other fraudulent means or device whatsoever, with intent to 
avoid the payment, in whole or part, of the regular charge for such service. 

F. The suspension or termination of service(s) by the Company pursuant to this Section does 
not relieve the Customer of any obligation to pay tlie Company for charges due and 
owing for service(s) fumished during the time of or up to suspension or termination. 

Deposits held will accme interest at a rale specified by the PUCO in Rule 4901:1-17-05 
of the Ohio Administrative Code and will be refunded to the customer after twelve 
consecutive month of payment. 
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SECTION 2 ~ REGULATIONS (cont'd) 

2.6 Allowances for Intermotions of Service 

When tlie use of service or facilities fumished by the Company is intermpted and remains out of service for 
more than 24 consecutive hours after being reported to the Company or after being found by the Company 
to be out of service, whichever occurs fu^t, the Company will niake an adjustment to the Customer's 
account in accordance with Section 2.6.1, below. The length of such service intermption will be computed 
on a continuous basis, Saturdays, Sundays and Holidays included. 

Customer shall notify Company immediately of any intermption in service for which a credit allowance is 
desired by Customer (provided that such notice is not a prerequisite to Customer's receipt of credit if the 
Company has actual knowledge of such service interruption). Before givmg such notice, the Customer shall 
ascertain that the trouble is not being caused by any action or omission of the Customer within his or her 
control, or is not in whing or equipment, if any, fttmished by Customer and connected to the ILEC's 
terminal If the Customer reports a service, facility or circuit to be inoperative but declines to release it for 
testing and repair, it is considered to be impaired, but not intermpted. Credits issued in accordance with 
this Section 2.6 shall be issued automatically. 

2.6.1 Credit Allowances 

A. Credit for failure of service or equipment will be allowed only when failure is caused by 
or occurs in facilities or equipment owned, provided and billed for, by the Company or 
ILEC. 

B. Credit allowances for failure of service or equipment starts when Customer notifies 
Company of the failure or when Company becomes aware of the failure and ceases when 
the operation has been restored and an attempt has been made to notify Customer. 

C. For calculating credit allowances, every month is considered to have 30 days. If a s«vice 
intermption exceeds 24 hours but is less than 48 hours, the adjustment shall be st least the 
pro-rata portion of the monthly charge(s) for any and all local services rendered 
inoperative during the intermption. Credit for longer intermptions shall be tiered as 
follows: 
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SECTION 2 - REGULATIONS (cont'd) 

2.6 Allowances for Interruptions of Service (cont'd) 

2.6.1 Credit Allowances (cont'd) 

C. (cont'd) 

1 - Any Customer who experiences a service interruption of 48 hours but less than 
72 hours shall be provided with a credit equal to at least one-third of one 
month's charges for any local services rendered inoperative. 

2. Any Customer who experiences a service intermption of 72 hours but less than 
96 hours shall be provided a credit equal to at least two-thirds of one month's 
charges for any local services rendered moperative. 

3. Any Customer who experiences a service intermption of 96 hours or more shall 
be provided a credit equal to at least one month's charges for any local services 
rendered inoperative. 

Only those facilities on the intermpted portion of the circuit will receive a credit. Credit allowances for 
service outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

2.6.2 Limitations on Allowances 

No credit will be made for 

A- intermptions due to the negligence or willful act on the part of the Customer; 

B. intermptions due to the negligence of any person using the Company's facilities with the 
Customer's permission; 

C. intermptions due to the failure or malfunction of Customer-owned equipment; 

D. intenuptions of service during any period in which the Company is not given full and 
free access to hs facilities and equipment for the purpose of investigating and correcting 
intermptions; 

E. intermptions of service due to military action, wars, insurrections, riots, strikes, or acts of 
God (subject to MTSS § 4901:1 -5-16(c)). 
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SECTION 2 - REGULATIONS (cont'd) 

2.7 Allowances for Uncompleted Calls/Wrong Nunibers 

Company shall give credit to Customers for uncompleted calls and wrong numbers. Customer must notify 
Company within thirty (30) days of the uncompleted call or wrong number in order to receive credit 
tlicrefor. 

2.8 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that 
the Company may assign (in accordance with MTSS § 4901:1 -5-08) its rights and duties (a) to any 
subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer or substantially 
all the assets of the Company; or (c) pursuant to any financing, merger or reorganization of the Company. 
In such instances, the Company will notify customers in advance and give them the option to switch to 
another carrier before transferring their account 

2.9 Notices and Communications 

2.9.1 Tlie Customer shall designate an address to which the Company shall mail or deliver all notices 
and other communications, except that Customer may also designate a separate address to which 
the Company's Reminder Nofices or bills for service shall be mailed. 

2.9.2 The Company shall designate an address to which the Customer shall mail or deliver all notices 
and other communications, except that Company may designate a separate address to which the 
Customer shall mail payment on that bill. 

2.9.3 All notices or other communications required to be given pursiiant to this Tariff will be in writing. 
Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day following deposit of 
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and 
properly addressed, or when acmally received or refused by the addressee, whichever occurs first. 

2.9.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices or other communications, by following the procedures for giving notice set 
forth herein. 

2.10 Timing of Calls 

Chargeable time begins when two-way communications is possible between Customer and the calling or 
called station, and the call ends when either station "hangs up." 
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SECTION 3 - APPLICATION OF RATES 

3.1 Introduction 

The regulations set forth in this section govern the application of rales for services contained in other 
sections of thi.s tariff. 

3.2 Usage Based Charges 

Where charges for a service are specified based on the duration of use, such as the duration ofa telephone 
call, the following mles apply: 

3.2.1 Calls are measured in durational increments identified for each service. All calls which are 
fractions ofa measurement increment are rounded-up to the next whole unit. 

3.2.2 Timing on completed calls begins when the call is answered by the called party. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided by die 
terminating local carrier and any intermediate carrier(s). Timing for operator service person-to-
person calls start with completion of the connection to the person called or an acceptable 
substitute, or to the PBX station called. 

3.2.3 Timing terminates on all calls when the calling party hangs up or the Company's network receives 
an off-hook signal fi*om the terminating carrier. 

3.2.4 Calls originating in one time p«iod and terminating in another will be billed in proportion to the 
rates in effect during different segments of the call. 

3.2.5 All times refer to local time. 

3.3 Rates Based Upon Distance 

Wliere charges for a service are specified based upon distance, the following mles apply; 

3.3.1 Distance between two points is measured as airline distance between the rate centers of the 
originating and terminating telephone lines. The rate center is a set of geographic coordinates, as 
referenced in Local Exchange Routing Guide issued by Bellcore, associated with each NPA-NXX 
combination (where NPA is the area code and NXX is the first three digits ofa seven-digit 
telephone number). Where there is no telephone number associated with an access line on the 
Company's network (such as a dedicated 800 or WATS access line), the Company will apply the 
rate center of the Customer*s main billing telephone number. 
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SECTION 3 - APPLICATION OF RATES (cont'd) 

3.3 Rates Based Upon Distance (cont'd) 

3.3.2 The airline distance between any two rate centers is determined as follows: 

A. Obtain the "V" (vertical) and '*H" (horizontal) coordinates for each Rate Center ftom the 
above-referenced Bellcore document, 

B. Compute the difference between the "V" coordmates of the two rate centers; and the 
difference between the two "H" coordinates. 

C- Square each difference obtained in step (b) above. 

D. Add the square of the "V" difference and the square of the "H" difference obtained in 
step (C) above. 

E. Divide the sum of the squares by 10. Round to the next higher whole number if any 
fraction is obtained. 

F. Obtain the square root of the whole number result obtained above. Round to the next 
higher whole number if any fraction is obtained. This is the airline mileage. 

G. FORMULA-

i(Vl-V2)^-h(Hi-H2)^ 

10 
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SECTION 5 - SERVICES AND RATES 

5.1 Service Offerings 

The following Network Services for residence/business customers and for carriers certificated by the Public 
Utilities Commission of Ohio are offered in this tariff: 

Standard Residence Line 
Standard Business Line 
Key System Line 
PBX Tmnk - Analog/DSO 
PBX Trunk Service - Digital/DSl 
Directory Assistance 
Local Calling Service 
Message Telecommunications Service 
Custom Calling Features 
Tmnk Side Features 
Main Number Retention 
Non Published Service 
900/976 Blocking/Unblocking 
Vanity Number Service 
Service Order and Change Charges 
Directory Listings 
Switched Inbound Usage Rates 
Dedicated Inbound Usage Rates 
Switched Outbound Usage Rates 
Dedicated Outbound Usage Rales 
Calling Card Service 
Prepaid Phone Card Service 
Nonrecurring Charges 
Recurring Charges 
Emergency Calls 
Emergency Services Callmg Plan 

Ail services offered in this tariff are subject to service order and change charges where the Customer 
requests new services or changes in existing services, as well as indicated Non-Recurring and Monthly 
Recurring Charges. Charges for Local Calling Service and Measured Telecommunications Service are 
assessed on a measured rate basis and are additional to the charges shown for Standard Residence/Business 
Line, Key System Line, Basic PBX Tmnk and PBX Tmnk Service - Digital/DSl, as are other service 
charges. Service is offered subject to the availability of facilities. All rates are provided with minimum 
and maximum ranges. Actual rates are listed in the Attachment to this Tariff. 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.3 Standard Business Line 

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Standard Business Lines 
are provided for the connection of Customer-provided wiring and single station sets or facsimile machines. 

5.3.1 Rates 

Rate Plan I (Measured Service) 
1 st Minute 

Mileage Minimum Maximum 
1-10 $0.0267 $0.0419 
11-22 $0.0300 $0.0472 
23-+ $0.0334 $0.0525 

Each Addt'I Minute 
Minimum Maximtmt 

$0,0067 $0.0105 
$0.0100 $0.0157 
$0-0134 $0.0210 

Rate Plan II 
Per Call Rate 
1-73 calls 
74+ calls 

Rate Plan III 

N/C 
$0,050-0.100 

Non-Recurring Charges 
Per Line $45.00 - $55.00 fnst line per order 

$20.00 - $30.00 each additional line per order 

Monthly Recurring Charges 
Per Line 

On-Net 
Minimum Maximum Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

$17.85 
$17.85 
$17.85 
$17.85 
$17.85 
$17.85 

$31.36 
$31.36 
$31.36 
$31.36 
$31.36 
$31.36 

Off-Net 
Minimum Maximum 

$17.85 
$17.85 
$17.85 
$17.85 
$17.85 
$17.85 

$31.36 
$31.36 
$31.36 
$31.36 
$31.36 
$31.36 
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SECrriON 5 - SERVICES AND RATES (cont'd) 

5.3 Standard Business Line (cont'd) 

5.3.1 Rates (com'd) 

Direct Inward Service (DID) 
Monthly Recurring: 

1st Block 20 Numbers 
Additional 20 Numbers 

Noo-R?cttmng;, 
Per DID equipped line/trunk 
1st Block 20 Numbers 
Additional 20 Numbers 

Mmnum. 
$18.00 
$ 2.50 

$195.00 
$ 89.00 
$ 31,00 

Maximum 
$22.00 
$ 3.00 

$242.00 
Sin.00 
S 38.50 

DOD and 2-Way DID Service 
Monthly Recurring Minimum Maximum 

(add to Single Business line/ MuUiple business line or act channel) 
Per DOD Equipped Line/Tmnk $ 0.00 $ 22.00 
Per 2-Way DID Equipped Line/Trunk $ 18.00 S 22.00 
1st Block 20 Numbers $ 2.50 $ 3.00 
Additional 20 Numbers $ 2.50 $ 3.00 

Non-Recurring: 

Per DOD Equipped Line/Trunk 
Per DID Equipped Line/Trunk 
1st Block 20 Numbers 
Additional Numbers 

$ 0.00 
$195.00 
$ 89.00 
$ 31.00 

$ 22.00 
$242.00 
$111.00 
$ 38.50 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.4 Key SvstemJJne 

The Key System Line provides a Customer with a single analog, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time. Key System Lines are provided for the 
connection of customer-provided wiring to the Customer's key telephone system (KTS). 

5.4.1 Rates 

Sa te Plan I 
Non-Recuning Charges 
Per Line $45.00 - $55.00 first Ime per order 

$20.00 - $30.00 each additional line per order 

Monthly Recurring Charges 
Per Line 

On-Net 
Minimum Maximum Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

$18.45 
$18.45 
$18.45 
$18.45 
$18.45 
$18.45 

$33.58 
$33.58 
$33.58 
$33.58 
$33.58 
$33.58 

Off-Net 
Minimum 

$18.45 
$18.45 
$18.45 
$18.45 
$18.45 
SI 8.45 

Maximuin 

$33.58 
$33.58 
$33.58 
$33.58 
$33.58 
$33.58 

Direct Inward Service (DID) 
Monthly Recurring 

1st Block 20 Numbers 
Additional 20 Numbers 

Non-Recurring: 

Per DID equipped line/trunk 
1st Block 20 Numbers 
Additional 20 Numbers 

Minimum Maximum 

$18.00 
$ 2.50 

$195.00 
$ 89.00 
$ 31.00 

$ 22.00 
$ 3.00 

$242.00 
$111.00 
$ 38.50 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.4 Key System Line (cont'd) 

5.4.1 Rates (contM) 

P O P and 2-Wav DID Service 
Monthly Recinring Minimum Maximum 

(add to Suigle Business line/Multiple business line or act channel) 
Per DOD Equipped Line/Trunk $ 0.00 $ 22.00 
Per 2-Way DID Equipped Line/Trunk S 18.00 $ 22.00 
1st Block 20 Numbers $ 2.50 $ 3.00 
Additional 20 Numbers $ 2.50 $ 3.00 

Non-^Recurrinp 

Per DOD Equipped Line/Trunk 
Per DID Equipped Line/Trunk 
1 st Block 20 Numbers 
Additional Numbers 

5.5 PBX Trunk - Analog/DSO 

Basic PBX Trunk Service provides a Customer with a single, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time. Basic Trunks are provided for connection 
of Customer-provided private branch exchanges (PBX) to the public switched telecommunications 
network. Each Basic PBX Trunk is provided with touch tone signaling and may be configured mto a hunt 
group with other Company-provided Basic PBX Trunks. The signal is an analog signal at the DSO level. 
Basic Trunks may be equipped with Direct Inward Dialing (DID) capability and DID number blocks for 
additional charges. 

$ 0.00 
$195.00 
$ 89.00 
S 31.00 

$ 22.00 
$242.00 
SllLOO 
$ 38.50 
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SECTION 5 - SERVICES AND RATES (confd) 

5.5 PBX Trunk - Analog /DSO (cont'd) 

5.5.1 R_ates 

Rate Plan I 
Non-Recurring Charges 

Per Trunk 

Monthly Recurring Charges 
Per Trunk 

$45.00 - $55.00 first line per order 
$20.00 - $30.00 each additional line per order 

Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

Direct Inward Service (DID) 
Monthly Recurring 

1st Block 20 Numbers 
Additional 20 Numbers 

Non-Repuiring 

Per DID equipped line/trunk 
1st Block 20 Numbers 
Additional 20 Numbers 

DOD and 2-Way DID Service 
Monthly Recurring 

Mimnmm 
$18.45 
$18.45 
$18.45 
$18.45 
$18.45 
$18.45 

Mimmum 

$ 18.00 
$2.50 

$195.00 
$ 89.00 
$ 31.00 

Maximum 

$39.96 
$39.96 
$39.96 
$39.96 
$39.96 
$39.96 

Maximum 

$ 22.00 
$ 3.00 

$242.00 
$111,00 
$ 38.50 

Minimum 

(add to Single Business line/Multiple business line or act channel) 
Per DOD Equipped Line/Trunl^ 
Per 2-Way DID Equipped Line/Trunk 

1st Block 20 Numbers 
Additional 20 Numbers 

Non-RecurriOR: 

Per DOD Equipped Line/Trunk 
Per DID Equipped Line/Trunk 

1st Block 20 Numbers 
Additional Numbers 

$ 0.00 
$ 13.00 
$ 2.50 
$ 2.50 

$ 0.00 
$195.00 
$ 89.00 
$ 31.00 

Maximum 

S 22.00 
$ 22.00 
$ 3.00 
$ 3.00 

$ 22.00 
$242.00 
$111.00 
$ 38.50 
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SECTION 5 - SERVICES AMD RATES (cont'd) 

5.6 PBX Trunk Service - Digital/DSl 

PBX Trunk Service - DigitaVDS 1 provides business Customers with PBX or PBX-like equipment or other 
telephonic equipment with access to switch port. Customers can purchase this capability for both primary 
service (listed dhectory number) and diversity purposes. Customers must have the ability to terminate DS 1 
signal. The signal is delivered as a digital signal at the DSl level. 

The connection to the Customer's equipment is accomplished using a DSl for digital connectivity. 

Customers can subscribe to PBX Trunk Service - Digital/DSl for local telecommunications services. 
Customers can also use this service for intraLATA and InterLATA toll calling capability and for access to 
long distance carriers. 

DID trunk signahng enables a PBX to switch an incoming call directly to the intended extension number 
without the need for an attendant. PBX Trunk Service - Digital/DSI includes access to 911 service. 

PBX Trunk Service - DigitalT>Sl provides line cormections from an end user's Private Branch Exchange 
("PBX'*), Key System, or other telephonic device to the Switch Port. PBX Trunk Service - Digital/DSl is 
available as a DSl (1.544 Mbps). Service on a Digital Trunk is available on a measured rate basis for 
business customers only. A minimum order of 18 voice grade connections (active DSO tmnks) is required. 
Charges for Local Calling Service and Message Telecommunications Service are assessed on a measured 
rate basis and are additional to charges for PBX Trunk Service - Digital/DSl. 

The Customer may opt to utilize PBX Trunk Service - Digital/DSl for outgoing calls only, or for outgoing 
and incoming calls. In the latter case, direct inward dial ("DID") numbers must be purchased from the 
Company. 

An Internet Service Provider {"ISP'O may opt to utilize PBX Tmnk Service-Digital/DS I ISP Service (DID 
only) for incoming calls to its facility. DID numbers must be purchased from the Company. 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.6 PBX Trunk Service - Digital /DSl (cont'd) 

5,6.1 Rates 

Rate Plan I 

Non-Recurring Charges 

DSl Connection $480.00 -$520.00 

Active DSO Trunks 
per trunk $ 45.00 - $ 55.00 first trunk per order 

$ 20.00 - $ 30.00 each additional trunk per order 

Monthly Recurring Charges 
DSl Connection 

Term Plan Minimum Maximum 

Month to Month $ 75.00 $166.50 
12 Months $ 75.00 $166.50 
24 Months $ 75-00 $166.50 
36 Months $ 75.00 $166.50 
48 Months $ 75.00 $166.50 
60 Months $ 75.00 $166.50 

Active DSO Trunks - per trunk 
Term Plan Minimum Maximum 

Month 10 Month $ 18.45 $ 39.96 
12 Months $18.45 S 39.96 
24 Months S 18.45 $39.96 
36 Months S 18.45 $39.96 
48 Months S 18.45 $39.96 
60 Months $ 18.45 $39.96 

The Company's service order forms may refer to "On Net" and "Unbundled" PBX Trunk Service-
DigitaLT)Sl as "Type I" and "Type 11", respectively. 

DID 
Monthly Recurring Charges 

Circuit Termination S20.00 - $30.00 
Per 20 number block* $ 2.00 - $ 4.00 

* Order charge applies 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5,6 PBX Trunk Service - Digital /DSl (cont'd) 

5.6.1 Rates (cont'd) 

DS-1 ISP Service (DID only) 
Non-Recurring Charges 

DSl Cormection 
DSl Channel 

$480.00-$520.00 
$45.00 - $55.00 fu-st channel per order 
$20.00 - $30.00 each additional channel per order 

Monthly Recurring Charges 
DSl Connection 

Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

Mhumum 

$ 75.00 
75.00 
75.00 
75.00 
75.00 
75.00 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

$18.45 
$18.45 
$18.45 
$18.45 
$18.45 
$18.45 

Maximum 

$166.50 
$166.50 
$166.50 
$166.50 
$166.50 
$166.50 

Active DS I Trunks - per trunk 
Term Plan Minimum Maximum 

$28.03 
$28.03 
$28,03 
$28.03 
$28.03 
$28.03 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.6 PBX Trunk Service - Digital /DSl (cont'd) 

5.6.1 Rates (cont'd) 

DS-1 ISP Service (DID only) Co-Location at Carrier Facility 
Non-Recurring Charges 

DS 1 Connection $480.00 - $520.00 
DS 1 Channel $ 45.00 - $ 55.00 fu^t channel per order 

$ 20-00 - $ 30.00 each additional channel per order 
Monthlv Recurring Charges 

DSl Cormection No Charge 
Active DSl Trunks - per trunk 

Term Pkn Minimum Maximum 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

Directory Assistance 

$18,45 
$ 18.45 
$ 18.45 
$ 18.45 
$ 18.45 
$ 18.45 

$ 23.59 
$ 23.59 
$ 23.59 
$ 23.59 
$ 23.59 
$ 23.59 

Provides for identification of telephone directory numbers, via an operator or automated platform. 
Customers are provided with a maximum of 2 listings per each call to Directory Assistance. 

5.7.1 Rates 

Per Cal! Charge S0.30 - $0.40 

Local Calling Service 

This serv'ice provides for local measured service up to 16 miles from the rating point for the applicable 
rating area. 

Calls are billed in one (1) minute increments with an initial billing period of one (I) minute. Fractional 
minutes are rounded lo the next full minute. 
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SECTION 5 - SERVICES AND RATES (confd) 

5.8 Local Calling Service (cont'd) 

Maximum MTS Usage Charges 
Mileage Initial Minute Addt'I Minute 

l-IO $0.32 $0.16 
11-22 $0.40 $0.22 
23-55 $ 0.48 $ 0.28 
56-124 $0.57 $0.37 
125+ $0.58 $0-39 

Day - Monday through Friday; 8:00 a.m, - 5:00 p.m. 

Evening - Monday through Friday; 5:00 p.m. -11:00 p.m., maximum rate at 40% of those 
listed above. 

Night/Weekend - Monday through Friday; 11:00 p.m. - 8:00 a.m.; All day Saturdays and 
Sundays, maximum rate at 30% of those listed above. 

All times are Eastern Standard or Eastern Daylight Savings Time. 
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SECTION 5 - SERVICES AND RATES (confd) 

5.9 Message Telecommunications Service 

Message Telecommunications Service (MTS) is a communications service which is available for use by 
customers twenty-four (24) hours a day. MTS enables a User of an exchange access line to place calls to 
any station on the public switched telecommunications networic bearing an NPA-NXX designation 
associated with points outside the Customer's Local Calling Area, but within the boundaries of the LATA 
where tlie Customer (or the Customer's end user is located). Customers must arrange for intraLATA and 
interLATA service from the interexchange carriers of their choice. Customers may choose the Company as 
their carrier for intraLATA calls and interLATA calls. 

MTS calls are billed in one (1) minute increments with an initial billing period of one (1) minute. The total 
number of minutes will be rounded at end of Billing Period to the nearest minute. Fractional cents will be 
rounded to nearest cent. 

5.9.1 Rales 

Rate Plan I for Customers of the Company's Local Exchange Telecommunications Service. This 
service is not available on a casual calling basis where the Company does not provide Local 
Exchange Telecommunications Service to the Customer. 

Customers are entitled to the following volume discounts based on the dollar value of 
consumption of tlie Company's Message Telecommunications Services. Discounts are indexed 
from the base rate of $0,103 per minute. The following rates are available to Customers of the 
Company's Basic Business Line, Key System Line, Basic PBX Trunk, and PBX Trunk Service -
Digital/DSl Services. 

Volume 

$0-5199.99 
$200 to $999.99 
$1000 to $4999.99 
Over $5000 

Discount 

21.88% 
32.29% 
42.71% 
53.13% 

Effective Rate per Minute 

$ .080 
$ .070 
$ .059 
$ -048 

The effective rates shovtTi above are applicable to each minute purchased by the Customer, For 
example, if a Customer's total usage, calculated at $0.103 per minute, amounts to a total of 
S2500.00 in a single biHing period, each minute will be billed at the effective rate of $0,059 per 
minute as shown above. 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.10 Custom Calling Features 

5.10.1 Rate Plan I 

CaU Waiting: permits the end-user engaged m a call to receive a tone signal indicating a 
second call is waiting; and, by operation of the switch hook, to place the first call on hold 
and answer the waiting call. The customer may alternate between the two calls by 
operation of the switch hook, but a three-way conference call cannot be established. 

Rates 

Non-Recurring Charges 

Mimmum: $6.59 Maximum: $8.21 

Monthlv Recurring Charges 

Mimmum: S 5.79 Maximum: $ 7.22 

Three Way Calliag; permits the end-user to add a third party to an established 
connection. When the third party answers, a two-way conversation can he held before 
adding the original party for a three-way conference. The end-user initiating the 
conference controls the call and may disconnect the third party to reestablish the original 
connection or establish a connection to a different thhd party. The feature may be used 
on both outgoing and incoming. 

Rates 

Non-Recurring Charges 

Minimum: $ 6.59 Maximum: S 8.21 

Monthlv Recurring Charges 

Minimum: $ 3.12 Maximum: S 3.89 

Call Forwarding: permits the end-user to automatically forward (transfer) all incoming 
calls to another telephone number, and to restore it to normal operation at their discretion. 

Rates 

Non-Rccurrine Charges 

Minimum: $ 6.59 Maximum: $ 8.21 

Monthlv Recurring Charges 

Minimum: $3.12 Maximum: $3.89 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.10 Custom Callmg Feattires (confd) 

5.10.1 Rates (cont'd) 

Busy Number Re-dlal: permits the end-user to have calls automatically re-dialed when 
the first attempt reaches a busy number. The line is checked every 45 seconds for up to 
30 minutes and alerts the customer with a distinctive ringing pattern when the busy 
number and the customer's line are fi-ee. The customer can contmue to make and receive 
calls while the feature is activated. 

Rates 

Non-Recurring Charges 

Minimum: $ 2.70 Maxhnum: $ 3.30 

Monthly Recurring Charges 

Muiimum: $4.00 Maximum: $5.00 

Can Forwarding Busy: permits the forwarding of incoming calls when the end-user's 
line is busy. The forwarded number is fixed by the end-usrar service order. 

Rates 

Non-Recurring Charges 

Mimmum: £ 6.59 Maximum: $ 8.21 

Monthlv Recurring Charges 

Mimmum: $ 0.45 Maximum: S 0.56 

CaU Forwarding No Answer: permits the forwarding of incoming calls when the end-
user's Ime remains unanswered after end-user-designated nimiber of rings. The mmiber 
of rings and the forwarded number are fixed by the customer service order. 

Rates 

Non-Recurring Charges 

Minimum: S 6.59 Maximum: $ 8.21 

Monthlv Recurring Charges 

Mmimum: S3.12 Maximum: $3.89 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.10 Custom Calling Features (cont'd) 

5,10.1 Rates (cont'd) 

Cal! Forwarding Selective: permits the end-user to automatically forwani (transfer) 
calls fi-om up to ten end-user pre-selected number to anothei telephone number and to 
restore it to normal operation at Iheh* discretion. Call Forwardmg Selective can be used 
m conjunction with Call Forwarding. 

Rates 

Non-Recurring Charges 

Minimum: $ 4.50 Maximum: $ 5.50 

Monthly Recurring Charges 

Muumum: $ 4.00 Maxhnum: $5.00 

Speed CaUitig (8 or 30): permits the customer to place calls to other telephone numbers 
by dialing a one or two digit code rather than the complete telephone number. The 
feature is available as an eight code list or a thirty code list. Either code list may include 
local and/or toll telephone numbers. To establish or change a telephone nmnber in a code 
list, the customer dials an activating code, receives a second dial tone and dials either a 
one or two digit code (for the eight code and thirty code lists, respectively) plus the 
telephone number. 

Non-Recurring Charges 

Mmimum: $ 6.59 Maximum: $ 8.21 

Monthlv Recurring Charges 

Minimum: $ 3.12 Maximum; $ 3.89 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5,10 Custom Calling Features (cont'd) 

5.10.1 Rates (cont'd) 

Call Screening: allows the end-user to automatically block incoming calls from up to 
ten customer pre-selected telephone numbers (including numbers firom which a customer 
hasjust received a call). The list ofnumbers can be changed at any time. Callers whose 
numbers have been blocked will hear a recorded message and no usage charges will 
apply. The callmg party's number will not be delivered or announced to the call recipient 
imder any circumstances. 

Rates 

Non-Rccurrine Charges 

Mimmum: $ 5.40 

Monthly Recurring Charges 

Mimmum: $ 4.00 

Maximum: $ 6.60 

Maximum: $5.00 

Hunting: this feature is a line hunting arrangement that provides sequential search of 
available numbers within a multiline group. 

Rates 

Non-Recurring Charges 

Minimum: $ 0.00 

Monthlv Recurring Charges 

Minimum: $ 2.67 

Maximum: $ 8.21 

Maximum: $ 3.33 

Remote CaU Forwarding: permits calls made to one end-user phone nutnber to be 
forwarded to another end-user phone number served by a different phone company end-
office. 

Rates 

Non-Recurring Charges 

Minimum: $ 0.945 

Monthly Recurring Charpes 

Minimum: $ 4.00 

Maximum: S 1.155 

Maxhnum: $ 5.00 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.10 Custom Calling Features (cont'd) 

5.10.1 Rates (contM) 

Missed CaU Dialing: allows the customer to retum a call to the last incomhig call 
whether answered or not. Upon activation, it will re-dial the number automatically and 
continue to check the number every 45 seconds for up to 30 minutes if the number is 
busy. The customer is alerted with a distinctive ringing pattern when the busy number is 
firee. When the customer answers the ring, the call is then conqileted. The calling party's 
number will not be delivered or announced to the call recipient under any circumstances. 

Rates 

Non-Recurring Charges 

Minimum: $0.50/peruse Maximum: $l.50/peruse 

Monthfy Recurring Charges 

No charge 

CaU TraciDg: allows the customer to dial a code to automatically request that the 
Company record a caller's originating telephone number and the date and time of the call 
as well as the date and time of the customer initiated trace. 

Rates 

Non-Recurring Charges 

Mimmum; $ 6.59 Maximum: $ 8.21 

Monthlv Recunmg Charges 

Mmimum: $2.67 Maximum: $3.33 

CaUer ID: aUows the customer to know the caller's telephone number before the 
customer answers the telephone. 

Rates 

Non-Recurring Charges 

Minimimi: $6.59/peruse Maximum: S8.21/peruse 

Monthlv Recurring Charges 

Minimum: $ 6.68 Maximum; $ 8.33 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.10 Custom Calling Features (cont'd) 

5-10.1 Rates (cont'd) 

CaUer ID With Name: allows the customer to know the name of the billing party 
respoiisibie for the caller's telephone before the customer answers the telephone. 

Rates 

Non-Recmring Charges 

Mimmum: $ 3.375/peruse Maximum: $ 4.125/peruse 

Monthlv Recurring Charges 

Minimum: S 4.00 Maximum: S 5.00 

Customized/DisUnctive Ring; allows a customer to designate up to ten telephone 
numbers fi-om which incoming calls will have a distinctive ring. 

Eateg 

Non-Recuiring Charges 

Minimum: S 3.375/per use Maximum: $ 4,125/per vse 

Monthly Recurrmg Charges 

Mmimum: S 4.00 Maximum: $ 5.00 

Multi-Ring (2#s/l line): provides a customer with two separate telephone numbers on 
one line with two distinct rings, one for each line, for call contrast. 

Rates 

Non-Recurring Charges 

Minimum: $ 6.59 Maximum: $ 8.21 

Monthlv Recurring Charges 

Minimum: £ 7.12 Maximum: $ 8.88 

Volume Discount for ordering multiple Ctistom Callmg Features: 

Discount 

2 Custom Calling Features per Line 20% 
3 Custom Calling Features per Line 30% 
4 Custom Calling Features per Line 35% 
5 or more Custom Calling Features per Line 40% 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.11 Trunk Side Features 

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy. 

5-11.1 Rates 
Non Recurring Charges Monthlv Recumng Charges 

Hunting (Per Trunk) $7.00 - $7.50 $ 0.35 - $0.45 

5.12 Main Number Retention 

Main Number Retention is an optional feature by which a Customer, who was formally a customer of 
another certified local exchange carrier at the same premises location, may retain its main telephone 
numbers and main fax numbers for use with the Company-provided Exchange Services. Main Number 
Retention service is only available in areas where the Company maintains some form of number retention 
arrangement with the Cuslomer's former local exchange carrier, 

5.12.1 Rates 
Non Recurring Charges Monthlv Recurring Charges 

Per retained number $15,00 - $20.00 $ 1.00 - $ 3.00 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.15 Vanity Number Service 

Vanity Number Service is an optional feature by which a new Customer may request a specific or unique 
telephone number and fax number for use with the Company provided Exchange Services. This service 
provides for the assignment of a customer requested telephone number other than the next available number 
from the assignment control list. 

Vanity Number Service is fumished subject to the availability of facilities and the requirements of 
Exchange Service as defined by the Company. The Company reserves all rights to the Vanity Numbers 
assigned to cuslomer's and may, therefore, change them if required. 

Monthly recurring charges apply per Vanity number. 

5.15.1 Rates 

Non-Recurring Charges Monthlv Recurring Charges 

$32.40-$35.96 $0.00-$9.00 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.18 Switched Inbound Usage Rates 

Switched inbound service permits inward callmg (via toll-free codes) to a specific location utilizing 
premium switched Feature Group D access on both ends. 

5.18.1 Rates 

Per six to sixty second increments: 
Mmimum $0.0020 Maxhnum $0.1000 

5.19 Dedicated Inbound Usage Rates 

Dedicated inbound service permits inward calling (via toll fi"ee codes) to specific location featuring the use 
of dedicated special access type connection on the termination end. 

5.19.1 Rates 

Per six to sixty second increments: 
Minunum $0.0020 Maximum $0.10 

5.20 Switched Outbound Usage Rates 

Switched outbound service permits outward callmg utilizing premium switched Feature Group D access on 
both the organizing and terminating ends. 

5,20.1 Rates 

Per six to sixty second increments: 
Minimum S0.0020 Maximum $0.10 

5.21 Dedicated Outbound Usaee Rates 

Dedicated outbound service permits outward calling to stations in diverse areas. Dedicated outbound 
service is distinguished fi-om other services by the existence ofa dedicated special access coimection on 
one end. 

5.21.1 Rates 

Per six to sixty second increments: 
Mimmum $0.0020 Maximum $0.10 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.22 Calling Card Service 

Permits Customers to place direct dialed calls to tennination locations from equal access areas using 
Carrier's Calling Card. There is no per-cali service fee. 

5.22.1 Rates 

Per minute or part thereof. 

Minimum $0,010 Maximum $0,500 

5.22.2 Pay phone sureharge per call. 

Minimum $0.10 Maximum S1.00 

5.23 Prepaid Phone Card Service 

5.23.1 Prepaid Phone Card Service permits Customers to place dhect dialed calls to tenninating locations 
fi-om equal access areas by dialing a Con^any-providcd access number and the authorization 
number provided with each card. There is no per-call service fee. 

5.23.2 The prepaid calling card service rate does not include federal excise tax or those state and local 
taxes which are required to be paid t the point of sale. The tariffed rate does include those state 
and local taxes which are required to be paid on usage of the underlying telecommunications 
service when that service originates and terminates within a particular tax jurisdiction. 

5.23.3 Rates 

Prepaid phone cards are issued on an Individual Case Basis ('ICB") to Corporate Customers at 
negotiated rates based on volume and are mainly used by such customers for promotional 
purposes. 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.24 Non-Recuiring Charges 

The following one-time non-recurring installation charges may apply to Carrier's offerings. These charges 
are billed to Customer following the work performed. 

5.24,1 Rates 

Service/Access Arrangement 

Single Dedicated 

Single Charge Per Port 

Split Port Charge 

Billing Setup 

Charge 

Mile dependent firom POP 

$2.50 - $7.50 per port or channel 
Inbound or Outbound 

$125.00 - $375.00 per port sharing 
Inbound or Outbound on same T-I 

$25,00 - $60.00 related to verified account codes 

5.25 Recurring Charges 

The following monthly Recurring Charges for service may apply as indicated. These charges are ha 
addition to any charges (Rates per time) and non-recurring charges for the Service. The changes are 
charged to Customer one month in advance. 

5.25.1 Rates 

Service/Access Arrangement 

Billing Fee 

Dedicated Service 

Toll Free Service 

Charge 

Electronic media up to $100 - $300 per bill. 

$10.00 - $40.00 per T-l Access Line 

$ 1.00 - $5.00 per month, per toll &"ee number dependent in 
agreement and contract 

Travel Card per Call Service Fee $0.25 - $0.75 per call as required. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in O s e No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networks, hic. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks. Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 76 

Replacing Original Page 76 

SECTION 6 - MISCELLANEOUS SERVICES (cont'd) 

6.2 Alternative Operator Services (AOS) (cont'd) 

Maximum MTS Usage Cliaĵ ges 

Mileage Initial Minute 

1-10 $0.32 
11-22 $0.40 
23-55 $0.48 
56-124 $0.57 
125+ $0.58 

Issued: 

Addt'I Minute 

$0.16 
$0.22 
$0-28 
$0.37 
$0.39 

Effective: 
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A,R.C. 
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SECTION 6 - MISCELLANEOUS SERVICES (cont'd) 

6,5 Rates 

InterLATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
are set forth above. For Operator Assisted calls to Busy Line Verification and Interrupt, or Directory 
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable 
Operator charges. 
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SECTION 7 - SPECIAL ARRANGEMENTS 

7.1 Special Construction 

7.1.1 Basis for Charges 

Wliere the Company fiimishes a facility or service for which a rate or charge is not specified in the 
Company's tariffs, charges will be based on the costs incurred by Uic Company and may include: 
(1) non-recurring type charges; (2) recurring type charges; (3) terminatioa liabilities; or (4) 
combinations thereof 

7.1.2 Basis for Cost Computation 

The costs referred to in 7.1,1 preceding may include one or more of the following items to the 
extent they are applicable: 

A. cost installed of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. Cost installed includes: 

B. 

C. 

1. 

2. 

3. 

4. 

equipment and materials provided or used 

engineering, labor and supervision. 

transportation, and 

rights of way; 

cost of maintenance; 

depi -eciation on the estimated cost installed of any 1 
anticipated useful service life of the facilities with an appropriate allowance for the 
estimated net salvage; 

D. administration, taxes and uncollectible revenue on the basis of reasonable average costs 
for these items; 

E. license preparation^ processing and related fees; 

F. tariff preparation, processing and related fees; 

G. any otiier identifiable costs related to the facilities provided; or 

H, an amount for retum and contingencies. 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.RC. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

NewYoricNY 10018 



A.R.C. Networks, inc. d/b/a InfoHighway PUCO TariffNo. ! 
First Revised Page S1 

Replacing Original Page 81 

SECTION 7 - SPECIAL ARRANGEMENTS (cont'd) 

7.1 Stjccial Construction (cont'd) 

7.1.3 Termination Liabihtv 

To the extent tiiat there is no other requirement for use by the Company, a termination liability 
may apply for facilities specially constructed at the request of the customer. 

A. The termination liability period is the estimated service life of the facilities provided. 

B. The amount of the maximum termination liability is equal to the estimated amounts for: 

1. Cost installed of the facilities provided including estimated costs for 
rearrangements of existing facilities and/or construction of new facilities as 
appropriate, less net salvage. Cost installed includes the cost ofi 

a. equipment and materials provided or used, 

b. engineering, labor and supervision, 

c. transportation, and 

d. rights of way; 

2. license preparation, processing, and related fees; 

3. tariff preparation, processing, and related fees; 

4. cost of removal and restoration, where appropriate; and 

5. any other identifiable costs related to the specially constructed or rearranged 
facilities. 

C. The applicable tennination liability method for calculating the unpaid balance ofa term 
obligation- The amount of such charge is obtained by the sum of the amounts, as set 
forth in Section 7.1.2, amortized over the term of the obligation factored by the unexpired 
period of liability. The amount detennined in Section 7.1.2 preceding shall be adjusted to 
reflect the redetermined estimate net salvage, including any reuse of the facilities 
provided. This product is adjusted to reflect applicable taxes. 

Issued; Effective: 
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SECTION 7 - SPECIAL ARRANGEMENTS (cont'd) 

7.2 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a 
Customer or prospective Customer to develop a competitive bid for a service not generally available under 
this tariff. ICB rates will be offered to the C ûstomer in writing and on a non-discriminatory basis. 
Contracts resulting fi-om a special request will be submitted for approval and filed with the PUCO. 

7.3 Si>ecial Promotions 

The Carrier may from time to time engage in special promotional trial service offerings of limited duration 
(not to exceed ninety days on a per customer basis for non-optional, recurring charges) designed to attract 
new subscribers or to increase subscriber awareness ofa particular tariff offering. Requests for 
promotional offerings will be presented to the Commission for its review in accordance with mles and 
regulations established by the Commission, and will be included in the Carrier's tariff as an addendum to 
the Carrier's price lists. 

7.4 Discounts 

The Company may, from time to time as reflected in the price list, offer discounts based on monthly 
volume (or, when appropriate, "monthly revenue commitment" and/or "time of day" may also be included 
in the tariff). 

Issued: Effective: 
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ATTACHMENT A - PRICE LIST 
Paget of 16 

5.2 Standard Residence Line 

5.3 

Rate Plan I (Measured Service) 
Mileage 1st Minute Each Addt^l Minute 

1-10 S0.0362 
11-22 S0.0408 
23- + $0.0453 

Rate Plan II 
Per Csil Rate 

1-73 calls N/C 
74+ calls $0.08 

Standard Business Line 

$0.0090 
$0.0136 
$0.0181 

Rate Plan I (Measured Service) 
Mileage 1 st Minute Each Addf 1 Minute 

I-IO $0.0362 
n -22 $0.0408 
23-+ $0.0453 

Rate Plan H 
Per Call Rate 

1-73 calls N/C 
74+ calls $0.08 

$0.0090 
$0.0136 
$0.0181 

Issued; Effective: 
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ATTACHMENT A - PRICE UST (cont'd) 
Page 2 of 16 

5.3 Standard Business Line (cont'd) 

Rate Plan III 
Non Recurring Charges 

Per Line $45.00 first line per order 
$20.00 each additional line per order 

Monthly Recurring Charges Per Line 

Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

EUCL 
911 Emergency 

On-Net 
Current 

$ 28.25 
$ 27.75 
$ 27.25 
$ 26.50 
$ 26.25 
$ 25.75 

$ 3.50 
$ 0.12 

Direct Inward Service (DID) 
Monthlv Recurrina 

1st Block 20 Numbers 
Additional 20 Numbers 

Non-Recurrine 

Off-Net 
Current 

$ 28.25 
$ 27.75 
$ 27.25 
$ 26.50 
$ 26.25 
$ 25.75 

$ 20.00 
$ 2.75 

Per DID equipped line/trunk $220.00 
1st Block 20 Numbers $100.00 
Additional 20 Numbers $ 35.00 

DOD and 2-Way DID Service 
Monthlv Recurring 

(add to Single Business line/Multiple business line or act channel) 
Per DOD Equipped Line/Trunk $ — 
Per 2-Way DID Equipped Line/fmnk $ 20.00 
1st Block 20 Numbers $ 2.75 
Additional 20 Numbers $ 2.75 

Non-Recurring 

Per DOD Equipped Line/Trunk $ — 
Per DID Equipped Line/Trunk $220.00 
1st Block 20 Numbers $100.00 
Additional Numbers $ 35-00 

Issued: Effective: 
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ATTACHMENT A - PRICE LIST (cont'd) 
Page 3 of 16 

5.4 Key System Line 

Non-Recurring Charges 

Per Line 
Per Line 

Monthly Recurring Charges - Per Line 

$45.00 first line per order 
$20.<X) each additional line per order 

Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

EUCL 
911 Emergency 

Direct Inward Service (DID) 
Monthlv Recurring 

1 st Block 20 Numbers $ 20.00 

Additional 20 Numbers $ 2.75 

Non-Recurring 

Per DID equipped line/trunk $220.00 
1st Block 20 Numbers $100.00 
Additional 20 Numbers $ 35.00 

On-Net 
C u u ^ 
$ 30.25 
$29.80 
$ 29.30 
$ 28.50 
$ 28.00 
$27.50 

$ 3.50 
$ 0.12 

Off-Net 

$ 30.25 
$ 29.80 
$ 29.30 
$ 23.50 
$ 28.00 
$ 27.50 

Issued: Effective; 
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5.4 

ATTACHMENT A - PRICE UST (cont'd) 
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Key System Line (cont'd) 

Rate Plan I 

DOD and 2-Way DID Service 
Monthlv Recurring 

(add to Single Business line/Multiple business line or act channel) 
Per DOD Equipped LincrTrunk S — 
Per 2-Way DID Equipped S 20.00 
Line/Trunk 
1st Block 20 Numbers S 2.75 
Additional 20 Numbers $ 2.75 

5.5 

Non-Recurring 

Per DOD Equipped Line/Trunk 
Per DID Equipped Line/Trunk 
1st Block 20 Numbers 
Additional Numbers 

PBX Trunk - Analog/DSO 

Rate Plan 1 
Non-Recuning Charges 

Per Trunk 

J 
$220.00 
$100.00 
$ 35.00 

$45.00 first trunk per order 
$20.00 each additional trunk per order 

Monthly Recurring Charges 
Per Trunk 

Term Plan Current 

Issued: 

F 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

EUCL 
911 Emergency 

$36.00 
$35.50 
$34.90 
$34.00 
$33.50 
$32.75 

Included 
S 0.12 

led under authority of Order of the Public Utilities Commission of Ohio, 

A.R.C 

Issued by: Paola Bulloch 
Dhector, Regulatory Affairs 

. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 

Effective: 

in Case No. 96-1370-TP-ACE 
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ATTACHMENT A - PRICE UST (cont'd) 
Page 5 of 16 

5,5 PBX Trunk - Analog/DSO (cont'd) 

Direct Inward Ser\'ice (DID) 
Monthlv Recurring 

1 st Block 20 Numbers $ 20.00 
Additional 20 Numbers $ 2.75 

Non-Recurring 

Per DID equipped line/trunk $220,00 
1st Block 20 Numbers $100,00 
Additional 20 Numbers $ 35.00 

DOD and 2-Way DID Service 
Monthlv Recurring 

(add to Single Business line/Multiple business line or act channel) 
Per DOD Equipped Line/Trunk $ — 
Per 2-Way DID Equipped Line/Trunk $ 20.00 
1st Block 20 Numbers $ 2.75 
Additional 20 Numbers $ 2.75 

Non-Recurring 

Per DOD Equipped Line/Trunk $ — 
Per DID Equipped Line/Trunk $220.00 
1st Block 20 Numbers $100.00 
Additional Numbers $ 35.00 

Issued: Effective; 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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ATTACHMENT A - PRICE LIST (confd) 
Page 6 of 16 

5.6 PBX Trunlc Service - Dieital/DSl 

Rate Plary 

Non-Recurring Charges 

DS 1 Coimection $ 500.00 waived for first six months 

Active DSO Trunks 
per trunk $ 45.00 first order 

$ 20.00 each additional order 
DSl Connection 
Monthlv Recurrina Charges 

Term Plan 
Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

Cuircn^ 
$ 150,00 
% 150.00 
$150.00 
$ 150.00 
$ 150.00 
$ 150.00 

Active DSO Trunks - p*r trunk 
Term Plan 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Montlis 
60 Months 

EUCL 
911 Emergency 

DID 

Current 

$ 36.00 
$ 35.50 
$ 34.90 
$ 34.00 
$ 33.50 
$ 32.75 

$10.64 
$ 0.12 per activated line 

Monthlv Recurring Charges 

Circuit Termination $ 25.63 
per 20 number block* $ 2.93 

* Order charge applies 

Issued: Effective: 

Filed imder authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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ATTACHMENT A - PRICE LIST (cont'd) 
Page 7 of 16 

5.6 PBX Trunk - DJgital/DSl fcontM) 

DS-1 ISP Service (DID only) 
Non-Recurring Charges 

DSl Connection 
DSl Channel 

$500.00 waived for first six months 
$ 45.00 first channel 
$ 20.00 each additional 

Monthlv Recurring Charges 
DSl Connection 

TermPlao 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

On-Net 

$ 150.00 
$ 150.00 
$ 150.00 
$ 150.00 
$ 150.00 
$150.00 

Active DSl Trunks - per trunk 
TermPI^n 

Month to Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

EUCL 
911 Emergency 

On-Net 

$ 25,25 
$ 24.75 
$ 24.50 
$23.75 
$23.50 
$ 23.00 

Included 
% -

Issued: Effective: 

Filed imder authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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ATTACHMENT A - PRICE LIST (contM) 
Page 8 of 16 

5.6 PBX Trunk - Digital/DSl fcont̂ d) 

DS-1 ISP Service (DID only) Co-Location at Carrier Facility 
Non-Recurring Charges 

DSl Connection $ 500.00 waived for first six months 
DSl Channel $ 45.00 first channel 

$ 20.00 each additional 

Monthlv Recurring Charges 

DSl Connection No Charge 

Active DSl Trxinks - per trunk 
Term Plan 

Month to Montli 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

EUCL 
911 Emergency 

$21.25 
$ 20.75 
$ 20.50 
$ 19.75 
$ 19.50 
$ 19.00 

Included 
$ -— 

Issued: Effective: 
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5.8 

ATTACHMENT A - PRICE UST (cont'd) 
Page 9 of 16 

Local Calling Service Cconf d) 

MTS Usase Charges 
Mileage Initial Minute 

1-10 
11-22 
23-55 
56-124 
125+ 

$0.32 
$0.40 
$0.48 
$0.57 
$0.58 

Addf I Minute 

$0,16 
$0,22 
$0.28 
$0.37 
$0.39 

Day - Monday through Friday; 8:00 a.m. - 5:00 p.m. 

Evening - Monday through Friday; 5:00 p.m. - 11:00 p.m., maximum rate at 40% of those listed above. 

Night/Weekend - Monday through Friday; 11:00 p.m. - 8:00 a.m.; all day Sattirdays and Sundays, 
maximum rate at 30% of those listed above. 

All times are Eastern Standard or Eastern Daylight Savings Time. 

5.9 Message Telecommunications Service 

Rate Plan I for Customers of the Company's Local Exchange Telecommunications Service. This service is 
not available on a "casual calling" basis where the Company does not provide Local Exchange 
Telecommunications Service to the Customer, 

Customers are entitled to the following volume discounts based on the dollar value of consumption of the 
Company's Message Telecommunications Services. Discounts are indexed from the base rate of $0,103 
per minute. The following rates are available to Customers of the Company's Basic Business Line, Key 
System Line. Basic PBX Trunk, and PBX Trunk Service - Digital/DSl Services. 

Volume Discount Effective Rate per Minute 

$0 - $199.99 2L88% $0,080 
£200 to $999.99 • 32.29% $0,070 
$1000 to $4999.99 42,71% $0,059 
Over $5000 53.13% $0,048 

The effective rates shown above are applicable to each minute purchased by the Customer. For example, if 
a Customer's total usage, calculated at $0,103 per minute, amounts lo a total of $2500.00 in a single biHing 
period, each minute will be billed at the effective rate of $0,059 per minute as shown above. 

Issued: Effective: 
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A.R.C. Networks, Inc. d/b/a InfoHighway 

ATTACHMENT A-^ 

5.10 Custom Calling Features 

Rate Plan I 

Call Waiting 
Three Way Calling 
Call Forwarding 
Busy Number Re-dial 
Call Forwarding Busy 
Call Forwarding 

No Answer 
Call Forwarding Selective 
Speed Calling (8 or 30) 
Call Screening 
Hunting 
Remote CaU Forwardmg 
Call Tracing 
Caller ID 
Caller ID With Name 
Call Screening 
CustomizedTJistinctivc Ring 
Multi-Ring (2#s/l line) 
Missed Call Dialing 

PRICE UST fcont'd) 
Page 10 of 16 

Non-RecujTinE 
Charges 

$ 7.40 
$ 7.40 
$ 7.40 
$ 3.00/percase 
$ 7.40 

$ 7.40 
$ 5.00 
$ 7.40 
$ 6.00 
$ 0.00 
$ 1.50 
$ 7.40 
$ 7.40 
$ 3.75 
$ 6.00 
$ 3.75 
$ 7.40 
$ 1.00/per use 

Monthly 
Recurring 
Charges 

$ 6,50 
$ 3,50 
$ 3.50 
$ 4.50 
$ 0.50 

$ 3.50 
$ 4,50 
$ 3.50 
$ 4.50 
$ 3,00 
$ 4.50 
$ 3.00/peruse 
$ 7.50 
$ 4,50 
$ 4.50 
$ 4,50 
$ 8,00 
$ 0.00 

Volume Discount for ordering multiple Custom Calling Features: 
Discount 

PUCO TariffNo. i 
First Revised Page 92 

Original Page 92 

2 Custom Calling Features per Line 
3 Custom Calling Features per Line 
4 Custom Callmg Features per Line 
5 or more Custom Calling Features per Line 

5.11 Trunk Side Features 

20% 
30% 
35% 
40% 

Non-Recurring Charges Monthlv Recurring Charges 
Hunting (Per Trunk) $7,20 $0.42 

5.12 Main Number Retention 

Per retained number 
Non-Recuning Charges 
$16.00 

Monthlv Recurring Charges 
$ 2.00 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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5.18 

5.19 

5.20 

5.21 

5.22 

5.232 

5.24 

Issued: 

A!• J ACHMENT A - PRICE LIST fcont'd) 
Page 12 of 16 

Switched Inbound Usage Rate 

Per 6 second increment* 

Dedicated Inbound Usage Rate 

Per 6 second increment* 

Switched Outbound Rate 

Per 6 second increment* 

Dedicated Outbound Rate 

Per 6 second increment* 

Calling Caf4 Service 

Each 60 second increment or part thereof* 

Payphone Surcharge 

Prepaid Phone Card Ser\'ice 

Offered on an individual case basis. 

Nonrecurring CtlWg?? 

Service/Access Aira^ggmgnt 

Single Dedicated 

Single Charge Per Port 

Split Port Charge 

Billing Setup 

* Or fraction thereof 

Charge 

Mile dependent from POP 

$ 5,00 per port or channel 
Inbound or Outbound 

$250.00 per port-sharing 
Inbound or Outbound on same T-1 

$ 45.00 related to verified account codes 

PUCO TariffNo. I 
First Revised Page 94 

Original Page 94 

$0.0069 

$0.0047 

$0.0067 

$0.0044 

$0.2200 

$0.5000 

Effective: 

Filed under authority of Order of the Pubhc Utihties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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ATTACHMENT A - PRICE LIST TcontM) 
Page 13 of 16 

525 Recurring Charges 

Service/Access Arrangement 

Billing fee 

Dedicated Service 

Toll Free Service 

Charge 

Electronic media up to $200 per bill 

S 25.00 per T-l Access line 

$ 3.00 per month per toll free number dependent in agreement and 
contract. 

Travel Card per Call Service Fee $0.50 per call as required. 

Issued: Effective: 
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ATTACHMENT A - PRICE LIST fconf d) 
Page 14 of 16 

6.2 Alternative Operator Services (AOS) 

MTS Usage Charges 
Mileage 

I-IO 
11-22 
23-55 
56-124 
125+ 

Initial M'nute 

$0.32 
$0.40 
$0-48 
$0.57 
$0.58 

AddtM Minute 

$0.16 
$0.22 
$0.28 
$0.37 
$0.39 

\ 

\ 
\ 
\ 
\ 

Issued; Effective: 
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A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 4 

Replacing Original Page 4 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of uitrastate end-
user communications services in the following Ohio counties: 

Clark 
Columbiana 
Coshocton 
Cuyahoga 
Fairfield 
Fayette 
Franklin 
Galha 
Greene 
Highland 
Lake 
Lawrence 
Lucas 
Madison 
Mahoning 
Monroe 
Montgomery 
Muskingum 
Perr>' 
Portage 
Stark 
Summit 
Trumbull 
Washington 

This tariff is effective for those portions of the serving area of A.RC. Networks, Inc. d/b/a InfoHighway in which it 
has the necessary intercormection arrangements. 

Issued: Effective; 

Filed under authority of Order of the Publk Utilities Commission of Ohio^ in Case No. 96-1370-TP-ACB 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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Replacing Original Page 19 

SECTION 2 - REGULATIONS (confd) 

Checks with insufficient funds for non-existing accounts will be assessed as follows, 
accept as may be waived under appropriate circumstances: 

Min. $0.01 Max. $25.00 

Issued: Effective; 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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Director, Regulatory Affairs 
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SECTION 2 - REGULATIONS (cont'd) 

2.5 Pavment Arrangements (cont'd) 

2.5.4 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill. If the Customer and the 
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may appeal 
to the Pubhc Utilities Commission of Ohio in accordance with the Commis&ion''s rules of practice 
and procedure. 

A. The date of die dispute shall be the date the Company receives notification from the 
Customer of such dispute. The Customer may contact the Company toll &ee at 1-888-
732-0277. If the Customer does not appeal the Company's resolution of the dispute to 
the Public Utilities Commission of Ohio, the date of the resolution is the date the 
Company completes its investigation and notifies the Customer of the disposition of the 
dispute. In the event that the Customer appeals the dispute to the Public Utilities 
Commission of Ohio, the date of resolution of the dispute shall be the date that the 
Commission completes it investigation and notifies the Customer and Company of the 
disposition of the dispute. 

t 

Issued; 

Filed under authority of Order of the Public Utilities Commission of Ohio, 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.R.C. Networics, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 
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1 

Effective: 

in Case No. 96-1370-TP-ACE 
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SECTION 2 - REGULATIONS (cont'd) 

2.5 Payment Arrangements (cont'd) 

2.5.7 D.eposits 

Company may require an applicant for Local or Toll service to make a deposit not to 
exceed two hundred and thirty percent of the estimated or, where the Customer or service 
applicant has either an existing or a previous Local or Toll service account billing history 
with the service provider, the historic monthly average total charge for regulated services 
provided (or to be provided) to the Customer by the Company. The failure to provide a 
deposit for either of Local or Toll service will not preclude the provision of the other 
service if such deposit requirement is met for the service (o be providai. 

Issued; Effective: 
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SECTION 4 - SERVICE AREAS 

4.1 Local Service Area 

The Company plans to provide service in the local service territories presently served by Ameritech 
Corporation, Verizon, Sprint, Alltel, CenturyTel and Cincirmati Bell. 

4.2 List of Exchange Areas and Local Service Areas in Ameritech Service.Territories 

Exchange Areas 

Akron 

Alliance 

Alton 

Atwater 

Bedford 

Berca 

Bloomingburg 

Brecksville 

Exchange and Zones Included In Local Service Area 

Akron, Atwater, Greenshurg, Hartville, Kent, 
Manchester, Mogadore, North Canton, Uniontown, 
Ravenna, Rootstown, Doylestown (Doylestown), 
Hudson 342,605 and 655 central offices only (AllTell), 
Montrose (Verizon). Pi-ninsula (AllTeU), Richfield 
(AllTell), Watsworth (Verizon), Sharon Center 
(Verizon), Rittman (Sprint) 

Alliance, Atwater, Canton, Marlboro, Sebring, 
Damascus, (Sprint), N. Benton (Sprint), N. Georgetown 
(Verizon), Sunbury (Sprint), Resaca (Verizon) 

Columbus Met. Area, London, Cheshhe Center 
(Verizon), Pataskala (Sprint), Rathbone (Verizon), 
Snnhury (Sprint), Resaca (Verizon) 

Akron, Atwater, Alliance, Kent, Maribon;>, Ravenna, 
Rootstown 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta, (Alhel), Hinckley (AllTell), Nonhfield (AllTell), 
Richfield (AllTell), Russell (AllTell), Twinsburg 
(AllTell) 

Cleveland Met. Area, Chesteriand. Aurora (AllTell), 
Bainbridge {AllTell), Brunswick (Verizon), Columbia 
Sta, (Alltel), Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell). Richfield 
(AllTell). Russell (AllTell), Twinsburg (AllTell) 

Bloomingburg, Jeffersonville, New Holland, Sedalia, 
Washington Ct. Hse, Ml. Steriing (Sprint) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bnmswick (Verizon), Columbia Sta. (Alltel), Hinckley 
(AllTell). Nonhfield (AllTell), Richfield (AllTell), 
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Exchange Areas 

1 Burton 

1 

Canal Fulton 

Canal Winchester 

Canfield 

Canton 

Carroll 

Centerville 

Chagrin Falls 

Chesteriand 

Cleveland 

Exchange and Zones Included In Local Service Area 

Russell (AllTell), Twinsburg (AllTell) 

Burton, Chagrin Falls, Cleveland, Tenrace, Bainbridge 
(AllTell), Chardon (AllTell), E. Claridon (AllTell), 
Huntsburg (AllTell), Middlefield (AllTell), Newbuiy 
(AllTell), Parkman (AllTell), Russell (AllTell) 

Canal Fulton, Akron, Canton, Manchester, Massillon, 
North Canton 

Columbus Met. Area, Carroll, Lancaster, Amanda 
(Verizon), Baltimore (Verizon), Pataskala (Sprint), 
Rathbone (Verizon), Sunbury (Sprint) 

Canfield, North Jackson, North Lima, Salem, 
Youngstown, Berlin Center (Sprint) 

Canton, Alliance, Canal Fulton, Hartville, Louisville, 
Magnoha-Waynesburg, Marlboro, Massillon, Navarre, 
North Canton, Beach City (Verizon), Bolivar (Verizon), 
Carrollton (Verizon), Dellroy (Verizon), Malvern 
(Verizon), Mineral City (Verizon), Mmerva (Verizon), 
Paris (Verizon), Brewster (Verizon) 

Carroll, Canal Winchester, Columbus, Lancaster, 
Baltimore (Verizon) 

Dayton Met, Area, Donnelsville, Enon, Medway, 
Franklin, New Carlisle, Spring Valley, Englewood 
(Verizon), Liberty (Verizon), Trotwood (Verizon) 

Burton, Cleveland Met, Area, Chesteriand, Aurura 
(AllTell), Bainbridge (AllTell), Brunswick (AllTell), 
Columbia Sta, (AllTell), Hinckley (AllTell), Newbury 
(AllTell), Northfield (AllTell), Richfield (AllTell), 
Russell (AllTell), Twinsburg (AllTell) 

Chesteriand, Cleveland Met, Area, Kirtland, East 
Claridon (AllTell), Newbury (AllTeJl), Russell (AllTell) 

Burton, Cleveland Met. Area, Chesteriand, Leroy, 
Aurora (AllTell), Bainbridge (AllTell), Brunswick 
(Verizon), Columbia Sta. (Alltel), East Claridon 
(AllTell), Elyria (Alltel), Grafton (Verizon), Hinckley 
(AllTell), Montville (AllTell), Newbury (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Perry (AllTell), 
Richfield (Airfeil), Russeil (AIITeU), Twinsburg 
(AllTell), Valley City (Verizon), Avon Lake (Century) 
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Exchange Areas 

1 Columbiana 

, Columbus 

Dayton 

Dublin 

1 East Palestine 

Franklin 

Gahanna 

Gates Mills 

Girard 

Greensburg 

Exchange and Zones Included In l̂ pcal ServJp? Ape^ 

Columbiana, East Palestine, Lisbon, Leetonia, New 
Waterford, North Lima, Rogers, Salem, Youngstown 

Carroll, Columbus Met, Area, London, Ashville 
(Verizon), Baltimore (Verizon), Cheshire Center 
(Verizon), Delaware (Verizon), Johnstown (Sprint), 
Kiiboume (Verizon), Mt. Sterling (Sprint), Pataskala 
(Sprint), Rathbone (Verizon), Sunbury (Sprint), 
Granville (Alltel), Rasaca (Verizon), Alexandria 
(Sprint), Plain City (Verizon) 

Dayton Met. Area, Donnelsville, Knon, Franklin, 
Jamestown, Medway, Middletown, New Carlisle, Spring 
Valley, Yellow Springs - Clifton, Xenia, Cedarville. 
Trenton, Brookville (Verizon), Engelwood (Verizon), 
Farmersville (Verizon), Germantown (Germantown), 
Gratis (Verizon), Laura (Verizon), Liberty (Verizon), 
New Lebanon (Verizon), Phillipsburg (Verizon), Tipp 
City (Verizon), Troy (Verizon), Trotwood (Verizon), 
Waynesville (Sprint), West Alexandria (Verizon), West 
Milton (Verizon), Lewisburg (Verizon) 

Columbus Met Area, Cheshire Center (Verizon), 
Delaware (Verizon), Pataskala (Sprint), Plain City 
(Verizon), Rathbone (Verizon), Sunbury (Sprint) ' 

East Palestine, Columbiana, Lisbon, New Waterford, I 
Rogers, Salem, Youngstovra, E. Palestine, Pa. (Pa. Bell) 

Dayton, Centerville, Franklin, Miamisburg (West j 
Carrollton), Middletown, Germantown (Germantown) 

Columbus Met, Area, Cheshire Center (Verizon), I 
Johnstown (Sprint), Pataskala (Sprint), Plain City 
(Verizon), Rathbone (Verizon), Sunbury (Sprint) 

Cleveland Met. Area, Chesteriand, Kirtland, Mentor, | 
Aurora (AllTell), Bainbridge (AllTell), Brunswick 
(Verizon), Columbia Sta. (Elyria), East Claridon 
(AllTell), Hinckley (AllTell), Northfield (AllTell), 
Richfield (AllTell), Russell (AilTelO, Twinsburg 
(AllTell) 

Girard, Hubbard, Niles, Youngstown, Warren (Sprint) 1 

Greensburg, Akron, Manchester, North Canton, 1 
Uniontown 
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Exchange Areas 

Grove City 

Groveport 

Harrisburg 

Hartville 

Hillcrest 

Hilliard 

Holland 

Hubbard 

Independence 

JamestowTi 

Jeffersonville 

Kent 

Leetonia 

Exchange and Zones Included In Local Service Area 

Columbus Met. Area, Cheshire Center (Verizon), Ml. 
Sterling (Sprint), Pataskala (Sprint), Rathbone 
(Verizon), Sunbury (Sprint) 

Columbus Met Area, Cheshire Center (Verizon), 
Pataskala (Sprint), Rathbone (Verizon), Sunbury (Sprint) 

Columbus Met. Area, London, Cheshire Center 
(Verizon), Mt. Sterling (Sprint). Pataskala (Sprint) 

Hartville, Akron, Canton, Louisville, Marlboro, North 
Canton, Uniontown, Cleveland Met. Area, Chesteriand, 
Kirtland 

Cleveland Met. Area, Chesteriand, Kirtland, Aurora 
(AllTell), Bainbridge (AllTell), Bnmswick (Verizon), 
Columbia Sta. (Elyria), East Claridon (AllTell), 
Hinckley (AllTell), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Columbus Met. Area, Cheshire Center (Verizon), 
Pataskala (Sprint), Plain City (Verizon), Rathbone 
(Verizon), Sunbury (Sprint), Resaca (Verizon) 

Toledo Met., Delta (Alltel), Lost Peninsula. Mich. 
(General of Mich), N. Sylvania, Mich. (Verizon), 
Richfield 

Hubbard, Girard, Lowellville, Youngstown, Sharon. 
Lowellville, Pa. (Pa. Bell), Warren (Sprint) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Hinckley (AllTell), Northfield (AllTell), 
Richfield (AllTell). Russell (AllTell), Twinsburg 
(AllTell) 

Jamestown, Beavercrcek, Bowersville, Cedarville, 
Dayton, Jeffersonville, Milledgeville, South Solon, 
Xenia 

Jeffersonville, Bloomingburg, Jamestown, Milledgeville, 
Srdalia, South Solon, Washington Ct. Hse. 

Kent, Akron, Atwater, Mantua, Mogadore, Ravenna, 
Rootstown, Aurora (AllTell), Hudson (AllTell), Hiram 
(AllTell) 

Leetonia, Lisbon, Columbiana, Salem, Youngstown 
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Exchange Areas Exchange and Zones Included In Local Service Area 

Leroy T ̂ roy, Cleveland, Mentor, Painesville, Willoughby 

Lockboume 

London 

Louisville 

Lowellville 

Magnolia (Waynesburg) 

Manchester 

Mantua 

Marlboro 

Massillon 

Maumee 

Miamisburg (West Carrollton) 

Middletou'n 

Milledgeville 

Mingo Junction 

Mogadore 

Columbus Met. Area, Ashville (Verizon), Cheshire 
Center (Verizon), Pataskala (Sprint), Rathbone 
(Verizon), Sunbury (Sprint) 

London, Alto, Columbus, Harrisburg, Sedalia, South 
Charleston, South Solon, South Vienna, West Jefferson 

Louisville, Canton, Hartville, North Canton 

Lowellville, Hubbard, North Lima, Youngstown. 
Lowellville, Pa, (Pa. Bell) 

Magnolia (Waynesburg), Canton, Mineral City 
(Verizon) 

Manchester, Akron, Canal Fulton, Greensburg, 

Mantua, Kent, Raverma, Aurora (AllTell), Hiram 
(AllTell) 

Marlboro, Alliance, Atwater, Canton, Hartville, 
Rootstown 

Massillon, Canal Fulton, Canton, Dalton, Navarre, North 
Canton, Beach City (Verizon), Brewster (Verizon), 
Wilmot (Verizon) 

Toledo Met, Area, Grand Rapids (Verizon), Lost 
Penmsula, Mich. (General of Mich.), N. Sylvania, Mich. 
(Verizon), Richfield Center (Berkey) (Sprint), Swanton 
(Sprint), Sylvania (Verizon), Waterville (Sprint) 

Dayton Met Area, Donnelsville, Enon, Franklin, 
Medway, New Carlisle, Spring Valley, Englewood 
(Verizon), Farmersville (Verizon), Germantown 
(Germantown), Gratis (Verizon), Liberty (Verizon), 
Trotwood (Verizon) 

Middletown, Dayton, Franklin, Monroe, Trenton, 
Gennantown (Germantown), Gratis (Verizon), Seven 
Mile Cincinnati Bell) 

Milledgeville, Bowersville, Jamestown, Jeffersonville, 
Washington Ct. Hse. 

Mingo Junction, Steubenville, Brilliant (Verizon) 

Mogadore, Akron, Kent, Uniontown 
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Exchange Areas 

Monroe 

MonU-ose 

Navarre 

New Albany 

New Carlisle 

New Waterford 

Niles 

North Canton 

North Jackson 

Nortli Royal Ion 

Olmsted Falls 

Perrysburg 

Exchange and Zones Includei Jn h<fĉ l Service AlSa 

Mwiroe, Middletown, Trenton, Cmcinnati (Cincinnati 
Bell), Hamilton (Cincinnati Bell) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Alltel), Hinckley (AllTell). Northfield (AllTell), 
Richfield (AllTell), Russell (AllTell), Twinsburg 
(AllTell) 

Navarre, Canton, Massillon, Beach City (Verizon), 
Brewster (Verizon) 

Columbus Met. Area, Cheshire Center (Verizon), 
Johnstown (Sprint), Pataskala (Sprint). Sunbury (Sprint), 
Rathbone (Verizon), Plain City (Verizon) 

New Carlisle, Christiansburg, Dayton Met, Area, 
Donnelsville, Medway, North Hampton, Springfield, 
Tipp City (Verizon), Troy (Verizon) 

New Waterford, Columbiana, East Palesitae, Rogers, 
Lisbon, North Lima, Salem, Youngstown, E. Palestine, 
Pa. (Pa. Bell) 

Niles, Girard, North Jackson, Youngstown, Cortland 
(Sprint), Warren (Sprint) 

North Canton, Akron, Canal Fulton, Canton, 
Greensburg, Hanville, Louisville, Massillon, Uniontown 

North Jackson, Canfield, Niles, Youngstown, Berlin 
Center (Sprint), Lake Milton (Sprint), Warren (Sprint) 

Cleveland Met. Area, Chestertown, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta, (Elyria), Elyria (Alltel), Hmckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Cleveland Met, Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Elyria), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Toledo Met. Area, Lost Peninsula Mich. (General of 
Mich), North Sylvania, Mich. (Verizon), Sylvania 
(Verizon), Richfield Center, Berkey (Sprint), Swanton 
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Exchange Areas 

Ravenna 

Reynoldsburg 

Rootstown 

Salem 

Sedalia 

Sharon 

South Solon 

Spring Valley 

Steubenville 

Strongyv'ille 

Terrace 

Toledo 

Exchange and Zones Included In Local Service Area 

(Sprint), Waterville (Sprint), Woodville (Sprint) 

Akron, Atwater, Ravenna, Kent, Mantua, Rootstown, 
Garrettsville (Verizon), Wayland (Sprint), Windham 
(Sprint), Hiram (AllTell) 

Columbus Met. Area, Baltimore (Verizon), Cheshire 
Center (Verizon), Pataskala (Sprint), Rathbone 
(Verizon), Sunbury (Sprint), Alexandria (Sprint) 

Rootstown, Atwater, Kent, Marlboro, Ravenna, Akron 

Canfield, F^st Palestine, Salem, Columbiana, Leetonia, 
Lisbon, New Waterford, Youngstown 

Sedalia, Bloomingburg, Jeffersonville, London, South 
Solon 

Sharon, Hubbard, Youngstown, Sharon, Pa, (Pa. Bell), 
Shaipeville, Pa. (Pa. Bell), West Middlesex, Pa. (Pa. 
Bell), Warren (Sprint), Hartford (Sprint) 

South Solon, Cedarville, Jamestown, Jeffersonville, 
London, Sedalia, South Charieston 

Spring Valley, Dayton Met. Area, Xenia 

Steubenville, Mingo Junction, Toronto, Amsterdam 
(Verizon), Bergholz (Verizon), Bloomingdale (AllTell), 
Brilliant (Verizon), Dillonvale-Mt. Pleasant (Verizon), 
Follansbee, W. Va. (C&.P of W. Va.), Hopedale 
(AllTell), Knoxville (Verizon), Richmond (Verizon), 
Smithfield (Verizon), Wcirton, W. Va. (C&P of W, Va.) 
Tiltonsville (Verizon) 

Cleveland Met. Area, Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Elyria), Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Cleveland Met. Area, Burton, Chesteriand, Kirtland, 
Aurora (AllTell), Bainbridge (AllTell), Bnmswick 
(Verizon), Columbia Sta. (Elyria), Hinckley (AllTell), 
Northfield (AllTell), Richfield (AllTell), Russell 
(AllTell)* Twinsburg (AllTell) 

Toledo Met. Area, Curtice-Oregon (Verizon), Delta 
(Alltel), Elmore (Verizon), Erie, Mich, (General of 
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Exchange Areas 

Toronto 

Trenton 

Trinity 

Union to uTi 

Vandal i a 

Victory 

Washington Court House 

Westeryille 

West Jefferson 

E?ccha.nge and Zones Included In Lpcal Servicg, Area 

Mich.), Genoa (Verizon), Grand Rapids (Verizon), 
Haskins-Tontogany (Verizon). Lambertvillc, Mich.-
Whiteford (Mich) (Alltel), Mich. Inst Peninsula, Mich. 
(General of Mich.), Luckey (Sprint), Moline (Sprint), N. 
Sylvania, Mich. (Verizon), Richfield Center-Berkey 
(Sprint), Stony Kidge (Sprint), Swanton (Sprint), 
Sylvania (Verizon), Temperance, Mich. (General of 
Mich.), Waterville (Sprint), Metamora (Sprint), 
Woodville (Sprint) 

Toronto, Steubenville, Welleville, Knoxville (Verizon) 

Trenton, Dayton, Middletown. Monroe, Seven Mile 
(Cincinnati Bell), Hamilton (Cincinnati Bell), Cincmnati 
(Cincinnati Bell) 

Cleveland Met, Area, Chesteriand, Aurora (AilTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Alltel), Elyria (Alltel), Hinckley (AllTell). North 
Eaton (Verizon), Northfield (AllTell). Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell), Avon 
Lake (Cenmry) 

Uniontown, Akron, Greensburg^ Mogadore, Hartville, 
North Canton 

Dayton Met. Area, Donneleville, Enon, Medway, New 
Carlisle, Spring Valley, Englewood (Verizon), Liberty 
(Verizon), Tipp City (Verizon). Trotwood (Verizon), 
Troy (Verizon) 

Cleveland Met. Area. Chesteriand, Aurora (AllTell), 
Bainbridge (AllTell), Brunswick (Verizon), Columbia 
Sta. (Alltel). Elyria (Alltel), Hinckley (AllTell), North 
Eaton (Verizon), Northfield (AllTell), Richfield 
(AllTell), Russell (AllTell), Twinsburg (AllTell) 

Washington Ct, Hse., Bloomingburg, Jeffersonville. 
Milledgeville, New Holland 

Columbus Met. Area, Cheshire Center (VerizonX 
Delaware (Verizon), Johnstown (Sprint), Kilboume 
(Verizon). Pataskala (Sprint), Plam City (Verizon), 
Rathbone (Verizon), Sunbury (Sprint) 

Columbus Met. Area, London, Cheshhe Center 
(Verizon), Pataskala (Sprint), Plain City (Verizon), 
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ExchapÊ e Areas 

Willoughby 

Worthington 

Xenia 

Yellow Springs-Clifton 

Yoimgstown 

Exchange and Zones Included In Local Service Area 

Rathbone (Verizon), Sunbury (Sprint), Resaca (Verizon) 

Cleveland Met. Area, Chesteriand, Kirtland, Leroy. 
Mentor, Painesville, Aurora (AllTell), Bainbridge 
(AllTell), Brunswick (Verizon), Columbia Sta. (Alltel), 
Hinckley (AllTell), Northfield (AllTell), Perry (AllTell). 
Richfield (AllTell), Russell (AHTell), Twinsburg 
(AllTell) 

Columbus Met. Area, Cheslnre Center (Verizon), 
Delaware (Verizon), Kilboume (Verizon), Pataskala 
(Sprint), Plain City (Verizon), Rathbone (Veri2X)n), 
Sunbury (Sprint) 

Xem'a, Beavercrcek, Bellbrook, Bowereville, Cedarville, 
Jamestown, Spring Valley, Yellow Springs-Clifton, 
Dayton, New Buriington (Verizon), Port William 
(Verizon) 

Yellow Springs-Clifton, Beavercreek, Cedarville, 
Dayton, Enon, Fairbom, Pitchin, Xenia, Springfield 

Youngstown, Canfield, Columbiana, East Palestine. 
Girard, Hubbard, Leetonia, Lowellville^ Niles, North 
Jackson, North I .ima, New Waterford, Salem, Sharon, 
Lowellville, Pa. (Pa. Bell), Beriin Center (Sprint), 
Cortland (Sprint), Warren (Sprint) 
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SECTION 4 - SERVICE AREAS (confd) 

4.3 List of Exchange Areas and Local Service Areas in Vep^^n Service Territories 

j Exchange Areas 

Amsterdam 

Ashville 

Bolivar 

Bowling Green 

Brilliant 

Brookville 

Brunswick 

Cheshire 
[ 

1 

Curtice-Oregon 

Elmore 

Englewood 

Farmersville 

Garretsville 

Genoa 

Exchange and Zones Included In Local Service Area 

Amsterdam, Bergholz, Harlem Springs, Richmond, 
Steubenville 

Asville, Circleville, Columbus, Lockboume 

Beach City, Bolivar, Canton, Mineral City, New 
Philadelphia, Stransburg 

Bowlmg Green, Cygnet, Haskins-Tonttogany. 
ppmberville. Portage, Wayne-Bradner, Weston 

Brilliant, Mingo, Junction, Smithfield. Steubenville 

Brookville, Lewisburg, New Lebanon, Phillipsburg, 
Trotwood, Dayton 

Brunswick, Hinckley, Valley City. Cleveland 
Metropolitan Area, Cleveland. Bedford, Berea, 
Brecksville, C h a ^ n Falls, Gates Mills, Hillcrest, 
Independence. Montrose, North Royalton, Olmsiead 
Falls, Slrongsville, Tenrace, Trinity, Victory, Wickliffe, 
Willoughby 

Cheshire Center, Delaware, Kilboume, Rathbone, 
Sunbury Columbus Metropolitan Area, Worthington, 
Westerville, Ghanna, Reynoldsburg, Lockboume, Grove 
City, New Albany, Canal Winchester, Groveport, 
Harrisbmrg, Alton, West Jefferson, Hilliard, Dublin 

Curtice-Oregon, Genoa, Toledo 

Elmore, Toledo 

Dayton Metropolitan Area. Dayton, Beaver Creek 
Bellbrook, Centerville, Fairbom, Maimisburg-West 
Carrollton, Vandalia, Englewood, Phillipsburg, 
Trotwood, West Milton 

Dayton, Farmersville, Germantown, Gratis, Liberty, 
Miamisburg-West Carrollton, New Lebanon, West 
Alexandria 

Garretsville. Hiram. Parkham, Ravenna, Windham 

Curtice-Oregon, Genoa, Toledo 
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Exchane^Ar^^ 

Grand Rapids 

Kilboume 

Knoxville 

Liberty 

Malvern 

Minerva 

Montrose 

Mt. Orab 

New Lebanon 

Oxford 

Paris 

Phillpsburg 

Plain City 

Rathbone 

Resaca 

Richmond 

Sharon 

Exchange and Zones Included In Local Service Area 

Grand Rapids, Haskins-Tontogany, Maumee, Toledo, 
Waterville, Weston, Whitehouse 

Ashley, Cheshire Center, Columbus, Delaware, 
Kilboume, Sunbury 

Knoxville, Steubenville, Toronto 

Famiersville, Liberty, New Lebanon, Trotwood, Dayton 
Metropolitan Area, Dayton, Beaver Creiek, Bellbrook, 
Centerville, Fairbom, Miamisburg-West Carrollton, 
Vandalia 

Canton, Carrollton, Malvern, Mmerva 

Canton, East Rochester, Malvern, Minerva. Paris, 
PattersonvilJe 

Akron, Montrose 

Cincmnati, Clemont, Fayetteville, Georgetown, 
Hamersville. Mt. Orab, Sardinia, Williamsburg 

Brookville, Farmersville, Liberty, New Lebanon, 
Trotwood, West Alexandria, Dayton 

Hamilton, Morning Sun, Oxford, Ohio, West College 

Alliance, Canton, Minerva, Paris 

Brookville, Dayton, Englewood, Laura, Phillpsburg, 
West Milton 

Dublin, Hilhard, Plain City. Resaca, West Jefferson, 
Columbus, Alton, Canal Winchester, Gahanna, Grove 
City, Groveport, Harrisburg, Lockbume. New Albany, 
Reynoldsburg, Westerville, Worthington 

Cheshire Center, Delaware, Ostrander. Rathbone. 
Columbus Metropolitan Area, Columbus, Alton, Canal 
Winchester, Dublin, Gaharma, Grove City, Groveport, 
Harrisburg, Hilliard, Lockboume, New Albany, 
Reynoldsburg. Westerville, West Jefferson, Worthington 

Alton, Columbus, Hilliard, London, Mechanicsburg, 
Milford Center, Plain City, Resaca, West Jefferson 

Amsterdam, Richmond and Steubenville 

Medina, Sharon Center, Akron, Wadsforth 
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Exchange Areas 

Smithfield 

Sylvania 

Tipp City 

Trotwood 

West Milton 

Exchange a ^ ?:,9m Included In Local Service Arg^ 

Brilliant, Dillonvale, Smithfield, Steubenville 

Sylvania, Toledo, Metropolitan Area, Holland, Maumee, 
Pejrysburg, Whitehouse 

Christiansburg, New Carlisle, Tipp City, Troy, Dayton 

Brookville, Englewood, Liberty. New Lebanon, 
Trotwood, Dayton Metropolitan Area, Dayton, Beaver 
Creek, Bellbrook, Centerville, Fairbom, Maimisburg-
West Carrolton. Vandalia 

Dayton, Englewood, Laura, Phillipsburg, Troy, West 
Milton 
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SECTION 4 - SERVICE AREAS (cont'd) 

4 4 List of Exchange Areas and Local Service Areas in Sprint Services Territories 

Exchange Area 

Bellville 

Berlin Center 

Bloomdale 

Brisiolville 

Butler 

Cairo 

Cortland 

Cygnet 

Greene 

Hartford 

Jefferson 

Johnston 

Kinsman 

Lexington 

Lucas 

Mansfieid(Woodland), (Main). (Stewart), 
(Trimble), (West) 

Mason 

Metamora 

Moline 

Exchange and Zones Included In Local Service Area 

Butler, Lexmgton, Lucas, Mansfield 

Canfield. Lake Milton, North Benton, North Jackson, 
Youngstown 

Arcadia, Bowling Green, Cygnet, North Baltimore, 
Portage 

Cortland. Greene, North Bloomfield, Warren 

Bellville, Lexington, Lucas, Mansfield 

Beaverdam, Columbus Grove, Gomer, Lima, 
Vaugnsville 

Bristolville, Greene, Hartford, Johnston, Kinsman, 
Warren 

Bloomdale, Bowling Green, North Baltimore, Portage, 
Risingsun 

Bristolville, Cortland, Johnston, North Bloomfield. 
Warren 

Cortland, Johnston, Kinsman, Warren 

Ashtabula, Dorset, New Lyme, Pierport, Rock Creek 

Bristolville, Cortland, Greene, Hartford, Kinsman, 
Warren 

Andover, Cortland. Hartford, Johnston, Warren 

Bellville, Butler. Johnsville. Lucas, Mansfield 

BellviUe, Butler, Lexington, Mansfield 

Adario, Bellville. Butler, Lexington, Lucas, Shiloh, 
Johnsville 

Bethany, Bethel, Cincinnati, Clemont, Hamilton, 
Harrison, Lebanon, Little Miami, Newtonsville, Reily, 
Shandon, South Lebanon, Williamsburg 

Richfield, Center-Beckley, Ogden. Michigan, Toledo 

Stony Ridge, Toledo, Woodville 
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Exchange Area 

New Lyme 

Newton Falls 

Ottawa 

Pataskala 

Portage 

1 Richfield Center-Berkey 

Rittman 

Stony Ridge 

Sunbury 

Swanton 

Warren (Lordstown), (Howland) 
(Franklins), (Vienna), (Champion) (Oak 
Knoll), (Leavittsburg), (Main) 

Waterville 

Waynesville 

Windham 

Woodville 

Exchange and Zones Included In Local Service Area 

Jefferson, Colebrook 

Warren 

Columbus Grove, Continental, Giloboa, Glandorf, 
Kalida, Leipsic, Miller City, Pandora 

Baltimore, Hebron, Columbus, Alton, Canal Winchester, 
Dublin, Gahanna, Grove City. Groveport, Harri^urg, 
Hilliard, Lockboume, New Albany, Reynoldsburg, 
Westerville, West Jefferson, Worthington 

Bloomdale, Bowling Green, Cygnet, North Balthnore 

Metamora, Toledo, Holland, Maumee, Perrysburg, 
Whitehouse 

Akron, Steriing, Wadsworth 

Luckey, Moline, Woodville, Toledo 

Cheshire-Lewis Center, Kilboume, Columbus, Alton, 
Canal Winchester, Dublin. Gahanna, Grove City, 
Groveport, Hanisburg, Hilliard, Lockbounw, New 
Albany, Reynoldsburg, Westerville. West Jefferson, 
Worthington 

Toledo, Holland, Maumee, Perrysburg, Whitehouse 

Bristolville, Cortland, Greene, Hartford, Johnston, 
Kinsman, Newton Falls, Niles, North Bloomfield 

Grand Rapids, Toledo, Holland, Maumee, Perryburg, 
Whitehouse 

Dayton, Lebanon, South Lebanon 

Garretsville, Ravenna 

Luckey, Stony Ridge, Elmore, Genoa, Gibsonburg, 
Fremont, Lindsey, Moline, Toledo 
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SECTION 4 - SERVICE AREAS (contM) 

4.5 List of Exchange Areas and Local Service Areas in the ALLTEL Service Territories 

Exchange Area 

Delta 

Dorset 

East Claridon 

Elyria 

Granville 

Hmckley 

Hiram 

Huntsburg 

Mesopotamia 

Middlefield 

Exchange and Zones Included In Local Service Area 

Delta, Wauseon, Swanton (Sprint), Toledo, Holland 
(Ameritech) 

Andover, Jefferson (Sprint), Pieipont, Dorset (AllTell) 

Burton (Ameritech), Windsor. Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTell), Cleveland Metro Area, Chesteriand 
(Ameritech Ohio), Windsor, Chardon, East Oaridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTell), Cleveland, Chesteriand (Ameritech 
Ohio) 

Elyria, Columbia. North Eaton, Grafton, Oberiin, 
Wellington (Verizon), Amherst, Avon, Avon Lake, 
Birmingham, Loraui, Vermilion (Century Telephone 
Company), Berea, Cleveland, North Royalton, Olmstead 
Falls, Strongsville, Trinity, Victory (Ameritech), 
Bedford, Brecksville, Chagrin Falls, Gates Mills, 
Hillcrest, Independence, Montrose, Wickliffe, 
Willoughby (Ameritech) 

Newark, Gratiot, Granville. Mame, St. Louisville, 
Columbus 

Hinckley, Richfield, Brunsv«ck (Verizon), Cleveland 
Metropolitan Area (Ameritech), Medina (Verizon) 

Hiram, Garrettsville, (Verizon), Mantua, (Ameritech), 
Kent and Ravenna (Ameritech) 

Burton (Ameritech), Windsor, Chardon, East Claridon, 
Huntsburg, Mesopotamia, Middlefield, Parkman, 
Montville (AllTell), Cleveland (Ameritech) 

North Bloomfield, Wmdsor. East Claridon, Huntsburg, 
Mesopotamia, Middlefield, Parkman (AllTell), 
Bristolville Warren (Sprint) 

Burton (Ameritech), North Bloomfield, Windsor, East 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Parkman (AllTell), Chardon (AllTeU), Cleveland 
(Ameritech) 
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1 Exchange Area 

1 Montville 

Neapolis 

Newbury 

Northfield 

Parkman 

Peninsula 

Perry 

Pierpont 

Richfield 

Rock Creek 

Russell 

Thompson 

Exchange and Zones Included In Local Service Area 

Chardon, East Claridon, Huntsburg, Montville, 
Thompson, Tmmbull, Painesville, Cleveland Metro 
Area (Ameritech) 

Neapolis, Toledo, Whitehouse (Ameritech) 

Bainbridge, Chardon, Newbury, Russell, Burton. 
Chagrin Falls, Chesteriand, Cleveland Metro Area 
(Ameritech) 

Hudson, Northfield, Peninsula, Twinsburg, Cleveland, 
Akron (Ameritech) 

Burton (Ameritech), Garrettsville (Verizon), East 
Claridon, Huntsburg, Mesopotamia, Middlefield, 
Paricman (AllTell), Chardon (AlITel), Cleveland 
(Ameritech) 

Hudson, Northfield, Pemnsula, Richfield, Akron 
(Ameritech) 

Austinburg, Geneva. Madison, Perry, Tmmbull, 
Painesville (Ameritech), Cleveland, Mentor, Willoughby 
(Ameritech) 

Dorset, Pierpomt, Ashtabula, Conneaut (Conneaut 
Telephone Company), Jefferson (Sprint) 

Hinckley, Peninsula, Richfield, Cleveland, Akron 
(Ameritech) 

Rock Creek, Austinburg, Tmn^ull, Jefferson (Sprint), 
Orwell (Orwell Telephone Company) 

Bainbridge, Newbury, Russell. Burton, Chesteriand, 
Cleveland, Chardon (Ameritech) 

Thomson, Montville, Chardon, Tmmbull, Madison, 
Cleveland (Ameritech) 
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SECTION 4 - SERVICE AREAS (cont'd) 

4.6 List of Exchange Areas and Local Service Areas in Cincinnati Bell Service Territories 

Exchange Area 

Cincinnati 

Bethany 

Bethel 

Cincinnati 

Clermont 

Harrison* 

Hamilton 

Little Miami 

Newtonsville 

Reily* 

Seven Mile 

Shandon 

Williamsburg 

Exchange and Zones Included In I ^ a l Service Area 

Bethany, Bethel, Cincinnati, Clermont, Hamilton, 
Harrison, Little Miami, Newtonsville, Reily, Seven 
Mile, Shandon, Williamsburg 

Cincinnati Metropolitan Area, Hamilton, Mason (Sprint) 

Cincinnati Metropolitan Area, Felicity (Verizon), 
Hamersville, Mason (Sprmt) 

Cincinnati Metropolitan Area. Butlerville, Fayetteville, 
Felicity (Verizon), Hamersville, Mt. Orab, Mason 
(Sprint) 

Cincinnati Metropolitan Area, Feficity (Verizon), 
Hamresville, Mt. Orab, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint), Oxford 
(Verizon) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area 

Cincinnati Metropolitan Area, Mason (Sprint) 

Cincinnati Metropolitan Area, Mt. Orab (Verizon), 
Mason (Sprint) 

* Includes customers in the Indiana portion of this Exchange 

Issued: Effective; 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.RC. Networks, Inc. d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d^/a InfoHighway PUCO TariffNo. I 
First Revised Page 46 

Replacing Original Page 46 

SECTION 4 - SERVICE AREAS (confd) 

4.7 Definition of Certain Metropolitan Areas 

4.7.1 For the purposes of Sections 4.2 through 4.6 above, the metropolitan area referred to shall include 
the exchange areas set forth below. 

A. The exchange areas included m the Cincmnati Metropolitan Area are as follows: 

Bethany 
Bethel 
Cincinnati 
Clermont 
Hamilton 
Harrison 
Little Miami 
Newtonsville 
Reily 
Seven Mile 
Shandon 
Williamsburg 

B. The exchange areas included in the Cleveland Metropolitan Area are as follo^^«: 

Cleveland 
North Royalton 
Bedford 
Olmsted Falls 
Berea 
Strongsville 
Brecksville 
Terrace 
Chagrin Falls 
Trinity 
Gales Mills 
Victory 
Hillcrest 
Wickliffe 
Independence 
Willoughby 
Montrose 
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SECTION 4 ^ SERVICE AREAS (confd) 

4.7 Definition of Certain Metropolitian /^eas (cont'd) 

4.7,1 (cont'd) 

C. The exchange areas included in the Columbus Metropolitian Areas are as follows; 

Columbus 

Hilliard 
Alton 
Lockboume 
Canal Winchester 
New Albany 
Dublin 
Reynoldsburg 
Gahanna 
Westerville 
Grove City 
West Jefferson 
Groveport 
Worthington 
Harrisburg 

D. The exchange areas included in the Dayton Metropolitan Area are as follows: 

Dayton 
Fairbom 
Beavercreek 
Miamisburg- West Carrollton 
Bellbrook 
Vandalia 
Centerville 

E. The exchange areas included in the Toledo Metropolitan Area are as follows: 

Toledo 
Perrysburg 
Holland 
Whitehouse 
Maumee 

F. The exchange areas in the Wheeling Area consists of three zones located in Ohio, and 
four zones located in West Virginia and operated by the Chesapeake and Potomac 
Telephone Company of West Virginia. 
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SECTION 4 - SERVICE AREAS (confd) 

4.8 List of Exchanges in CenturyTel Service Territory 

Lorain and Erie Counties 

Birmingham 
Vermillion 

Lorain County 

Amherst 
Avon 
Avon Lake 
Lorain 
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SECTION 5 - SERVICES AND RATES fcontM) 

5.2 Standard Residence Line 

The Standard Residence Line provides a Customer with a single, analog, voice-grade telephonic 
communications charmel which can he used to place or receive one call at a time. Standard Residence 
Lines are provided for the connection of Customer-provided wiring and single station sets or facsimile 
machines. 

5.2.1 Rates 

Residence customers may choose Plan I or Plan IL Additional recurring charges do not apply. 

Rate Plan I (Measured Service) 
Mileage 

1-10 
11-22 
23--^ 

Rate Plan II 
Per Call Rate 
1-73 calls 
74+ calls 

1st Minute 
Mmimum Maximum 
$0.0362 $0.0419 
$0.0408 $0.0472 
$0.0453 $0.0525 

N/C 
$0.050-.100 

Each Addf 1 Minute 
Minimwtn 
$0,0090 
$0.0136 
$0.0181 

Maximum 
$0.0105 
$0.0157 
$0.0210 
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SECTION 5 - SERVICES AND RATES (cont'd) 

5.8 Local Calling Service (cont'd) 

5.8.1 Rates 

Rate Plan I for Customers of the Company's Local Exchange Telecommunications Service. This 
service is not available on a casual calling basis where the Company does not provide Local 
Exchange Telecommunications Services to the Customer. 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are set forth below. For Operator Assisted calls to Busy Line Verification and 
Interrupt, or Directory Assistance, the surcharges specified in Section 9 (CM Note: no Section 9 
in this tariffl will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will 
apply: 

Per Call Charges Maximum 

Person-to-Person $ 4.80 
Station-to-Station (Customer Dialed) 2.00 
Operator Dialed Charge 2.50 
Billed to Calling Card 1.70 
(additional surcharge) 
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SECTION 5 - SERVICES AND RATES (com'd) 

5.13 Non Published Service 

This service provides for suppression of printed and recorded directory listings. 

5.13.1 Rates 

Per Listing (Monthly Recurring) $0.15 - $0.45 

5.14 900/976 Blocking/Unblocking 

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls on a per line 
basis. The Company will provide for per-line blocking where the Company's switching facilities permit. 

5,14.1 Rates 

Per Line (Non-Recurring) N/C N/C 

At time of installation - order charge applies to additional services 
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SECTION 5 - SERVICES AND RATES (confd) 

5.16 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code, 

5,16,1 Rates 

Per Order $20.00 - $30.00 
Per Change $20.00 - $30.00 
Per PIC Code Change $ 3.00-$ 7.00 

5.17 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additiona! charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

5.17.1 Rates 

Non-Recurring Monthlv Recurring 
Charges Charges 

Each Additional Listing $0.00 Direct pass through of 
Ameritech charge 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 

A.RC. Networks, Inc, d/b/a InfoHighway 
1333 Broadway 

New York, NY 10018 



A.R.C. Networks, Inc. d/b/a InfoHighway PUCO TariffNo. 1 
First Revised Page 72 

Replacing Original Page 72 

SECTION 5 - SERVICES AND RATES (confd) 

5.26 Emergency Calls 

Customer shall configure its PBX or other switch vehicle from which a customer places a call so that 911 
emergency call, where available, and similar emergency calls will be automatically routed to the 
emergency answering point for the geographical location where the call originated without the mtervention 
of Carrier. 911 calls are not routed but are completed through the local network. No billing applies to 
emergency calls. 
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SECTION 5 • SERVICES AND RATES (confd) 

5.27 Emergency Services Calling Plan 

5.27.1 Access (at no additional charge) to emeigency services by dialmg 0 - or 9-1-1. 

5.27.2 Message toll telephone calls, to governmental emergency service agencies as set forth in (a) 
following, having primary or principal responsibility with respect to the provision of emergency 
services to person and property in the area firom which the call is made, meeting the definition and 
criteria of an emergency call as set forth in (b) following are offered at no charge to customers: 

A. Governmental fire fighting, Ohio State Highway Patrol, police, and emergency squad 
service (as designated by the appropriate governmental agency) qualify as governmental 
emergency service agencies provided they answer emergency service calls on a 
personally attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) 
days a year, including holidays. 

B. An emergency is an occurrence or set of chcumstances in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 
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SECTION 6 - MISCELIJVNEOUS SERVICES 

6.1 Traditional Operator Services 

6-1.1 Description 

Operator Handled Calling Services are provided to Customers and Users of Company-provided 
Exchange Services. 

6.1.2 Definitions 

Person-to-Person; Calls completed with the assistance ofa Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card, called station, or a 
designated third-party station. 

Station-to-Station: Refers to calls other than person-to-person calls billed to either the raid user's 
commercial credit card and/or non-proprietary calling card. Calls may be dialed with or without 
the assistance ofa Company operator. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

Operator Dialed Charge: The end user places the call without dialing the d^dnation number, 
although the capability to do it himself exists. The end user will dial *^" for local calls and **00" 
for long distance calls and then requests the operator to dial the called station. 

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance vrith standard 
dialing instmctions and billed to a non-proprietary calling card issued by another carrier. 
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SECTION 6 - MISCELLANEOUS SERVICES (confd) 

6.1 Traditional Operator Services (cont'd) 

6.1.3 Rates 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are the same as those set forth above. For Operates Assisted calls to Busy Line 
Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 6.3 and 
Section 5,7 will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will 
apply: 

Per Call Charges 

Person-to-Person $ 2.00 - 4.00 
Station-to-Station (Customer Dialed) $ 0.50 - L50 
Operator Dialed Charge $ LOO - 2.00 

(applies in addition to other operator charges) 
Billed to Calling Card (additional surcharge) $ LOO - 2.00 
Customer Dialed Callmg Card Station $ 0.60 -1.00 
Customer Dialed/Automated $ 0.60 -1.00 
Customer Dialed and Operator Assisted $ 0.60 -1.00 
Customer Dialed/Operator Must Assist $ 0.60 -1.00 
Operator Station $ 0.90 - 2.70 
Operator Dialed Sureharge $ 0.50 -1.50 
Aggregator Surcharge $ 0.50 - 1.50 

6.2 Alternative Operator Services (AOS) 

6.2.1 Description: Operator Handled Calling Services in which the Users of Company-provided 
Exchange Services are not customers of the Company. 

6.2.2 Definitions 

Person-to-Person: Calls completed with the assistance ofa Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be 
billed to the Customer's commercial credit card and/or LEC calling card, called station, or a 
designated third-party station. 

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end user's 
commercial credit card and/br non-proprieiary calling card. Calls may be dialed with or without 
the assistance ofa Company operator. Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

Issued; Effective: 

Filed under authority of Order of the Public Utihties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affahs 
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SECTION 6 - MISCELLANEOUS SERVICES (confd) 

6.2 Alternative Operator Sendees fAOS) (cont'd) 

6.2.2 Definitions (confd) 

Operator Dialed Charge: The end user places the call without dialing the destination number, 
although the capability to do it himself exists. The end user will dial "0" for local calls and "00** 
for long distance calls and then requests the operator to dial the called station. 

Billed to Calling Card: Refers to calls that are dialed by the Customer in accordance with standard 
dialing instmctions and billed to a non-proprietary calling card issued by another carrier. 

6.2.3 R_ates 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator 
Assisted calls are set forth above. For Operator Assisted calls to Busy Line Verification and 
Interrupt, or Directory Assistance, the sureharges specified in Section 6.3 and Section 5.7 will 
apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator assisted charges v/ill 
apply: 

Per Call Charges Maximum 

Pei^on-to-Person $4.80 

Station-to-Station (Customer Dialed) $1.70 

Operator Dialed Charge $2.50 
(applies in addition to other operator charges) 

Billed to Calling Card (additional surcharge) $1.70 

Issued: Effective: 

Filed under authority of Order of the Public Utihties Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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SECTION 6 - MISCELLANEOUS SERVICES (confd) 

6.3 Busy Line Verify and Line Interrupt Service 

6.3.1 Description 

Upon request ofa calling party the Company will verify a busy condition on a called line. 

A. The operator vrill determme if the line is clear or in use and report to the calling party. 

B. The operator will intermpt the call on the called line only if the calling party indicates an 
emergency and requests interruption. 

6.3.2 Regulations 

A. A charge will apply when: 

1. The operator verifies that the line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls. 

3. The operator verifies that the called number is busy with a call in progress and 
the Customer requests intermption. The operator will then intermpt the call, 
advising the called party the name of the calling party. A separate charge will 
apply for both verification and intermption. 

B. 

C, 

D. 

Issued; 

No charge will apply when: 

I, When the calling party advises that the call is to or from an official public 
emergency agency. 

2. Under conditions other than those specified in 6.3.2.A preceding. 

Busy Verification and Intermpt Service is fumished where and to the extent that facilities 
permit. 

The Customer shall identify and save the Company harmless against all claims that may 
arise fi-om either party to the interrupted call or any person. 

Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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SECTION 6 - MISCELLANEOUS SERVICES (cont'd) 

6.3 

6.4 

Busv Line Verify and Line Intermpt Service (cont'd) 

6.3.3 Rates 
Minimum 

Call Processmg $ 0.40 
Busy Line Verify Service $ 0.65 

(each request) 
Busy Lme Interrupt Service $ 0.75 

(each request, in addition to Busy 
Line Verify Charge) 

Restoration of Service 

6.4.1 Descriofion 

Maximum 

$0.60 
$1.25 

$1.25 

6.4.2 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Rates 

Non-Recurring 

Per occasion 10% outstanding balance but not less than $50.00 

Issued; Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by; Paola Bulloch 
Dhector, Regulatory Affairs 
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SECTION 6 - MISCELLANEOUS SERVICES (com'd) 

6.5 Rales (confd) 

In additional to the usage charges identified above, the following operator assisted charges will apply: 

Per Call Charges 
Mipinjum Maximum 

$0.50 
0.50 
0.50 

$4.00 
2.50 
2,50 

Persoa-to-Person 
Station to Station (Customer Dialed) 
Operator Dialed Charge (applies in addition to 

other operator charges) 

6.6 Fa\T>hone Origination Comperusation 

6.6.1 Description 

A payphone origination compensation charge will be applied when a call billable to a toll fi-ee 
number is originated at a payphone. 

6.6.2 Rate Per Call 

Minimum $0.10 Maximum $ 1,00 

6.7 Network Access Charge 

6.7.3 Description 

A charge imposed to access the interexchange network. 

6.7.2 Rate Per Line Per Mo^th 

Minimum $0.25 Maximum $5.00 

6.8 Prescribed Interexchapge Carrier Charge (PICC) 

6.8.1 Definition 

A charge imposed on multi line business customers. 

6.8.2 Rale Per Line Per Month 

Minimum $3.00 Maximum $4.31 

issued: Effective: 
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ATTACHMENT A - PRICE LIST 
Pagel of 16 

2.6-7 

Carrier will bill Customer a one-time charge of $25.00 if Customer's check for payment of service is 
returned for insufficient or uncollected funds, closed accounts, or any other insufficiency or discrepancy 
necessitating retum of the check at the discretion of the drawee bank or other financial institution. 

Issued: Effective: 

Filed under autiiority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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ATTACHMENT A - PRICE LIST (confd) 
Page 8 of 16 

5.7 Directory Assistance 

Per Call Charge $0.35 

5.8 Local Calling Sendee 

Rate Plan 1 
Per Call Charges 

Person-to-Person $ 4.80 
Station-to-Station (Customer Dialed) 1.70 
Operator Dialed Charge 2.50 
Billed to Calling Card (additional surcharge) 1.70 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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5.13 Non Pubhshed Service 

Per Listing (Monthly Recurring) $0.30 

5.14 900/976 Blocking/Unblocking 

Per Line (Non-Recumng) N/C N/C 

At time of installation - order charge applies to additional services. 

5.15 Vanity Number Service 

Non-Recurring Charges Monthlv Recurring Charges 
$ 32.40 $ 0.00 

5.16 Ser\'icc Order and Change Charges 
Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for 
changes in the Customer's PIC code. 

Per Order $ 25.00 
Per Change $25.00 
Per PIC Code Change $ 5.00 

5-17 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the hsting of 
the Customer's main billing telephone number in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge. At a Customer's option, the Company will arrange 
for additional listings for an additional charge. 

Non-Recurring Monthly Recurring 

Each Additional Listing $0.00 Direct pass through of 
Ameritech charge 

Issued; Effective: 

Filed under authority of Order of the Public Utilities Conunission of Ohio, in Case No. 96-1370-TP-ACE 
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Director. Regulatory Affairs 
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ATTACHMENT A - PRICE LIST (contM) 
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6.1 Traditional Operator Services 

Traditional calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
are the same as those set forth above. For Operator Assisted calls to Busy Line Verification and Intermpt, 
or Directory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply: 

Per Call Charges 

Person-to-Person $3.00 
Station-to-Station (Customer Dialed) $1.00 
Operator Dialed Charge $1.50 

(applies in addition to other operator charges) 
Billing to Calling Card (additional surcharge) $ 1.50 
Customer Dialed Calling Card Station $0.80 
Customer Dialed/Automated $0.80 
Customer Dialed and Operator Assisted $0.80 
Customer Dialed/Operator Must Assist $0.80 
Operator Station $1.00 
Operator Dialed Surcharge $ 1.00 
Aggregator Surcharge $ 1.00 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Paola Bulloch 
Director, Regulatory Affairs 
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6.2 Alternative Operator Services (AOS) 

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted 
calls are set forth below. For Operator Assisted calls to Busy Line Verification and Intermpt, or Directory 
Assistance, the surcharges specified in Section 6.3 and Section 5.7 will apply in addition to any applicable 
Operator charges. 

In addition to the usage charges identified above, the following operator assisted charges will apply: 

Per Call Charges 

Person-to-Person $ 4.80 
Station-to-Station (Customer Dialed) $ 1.70 
Operator Dialed Charge $ 2.50 

(applies in addition to other operator charges) 
Billed to Calling Card (additional surcharge) $ 1.70 

6.3 Busv Line Verify and Line Intermpt Service 

A. A cliarge will apply when; 

1. The operator verifies that the line is busy with a call in progress. 

2. The operator verifies that the line is available for incoming calls. 

3. The operator verifies that the called number is busy with a call in progress and the 
Customer requests intermption. The operator will then intermpt the call, advising the 
called party the name of the calling party. A separate charge will apply for both 
verification and intermption. 

Issued: Effective: 
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6.4 

6,5 

ATTACHMENT A - PRICE LIST (cont'd) 
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Busv Line Verify and Line Intcrmnt Service (cQnt*d) 

B. No charge will apply when: 

1. 

C, 

D. 

When the calling party advises that the call is to or from an official public emergency 
agency. 

2. Under conditions other than those specified in 6.2,2.A preceding. 

Busy Verification and Intermpt Service is fumished where and to the extent that facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to tlie intermpted call or any person. 

6.3.3 Rales 

Call Processing 
Busy Line Verify Service 

(each request) 
Busy Line Intermpt Service 
(each request, in addition to Busy 

Line Verify Charge) 

$0.50 
$1.00 

$L00 

Restoration of Service 

Non-Recurring 

Per occasion 10% outstanding balance but not less than $50.00 

InterLATA Operator Services 

InterLATA calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls 
are the same as those set forth above. For Operator Assisted calls to Busy Line Verification and Intermpt, 
or Directory Assistance, the surcharges specified in Section 6.3.3 and Section 5.7 will apply in addition to 
any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges will apply: 

Per Call Charges 
Person-to-Person $3.00 
Station-to-Station (Customer Dialed) $1.50 
Operator Dialed Charge (applies in $1.50 
addition lo other operator charges) 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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ATTACHMENT A - PRICE LIST (confd) 
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6.6 Payphone Origination Compensation 

Inbound Toll Free Calls 

6.7 Network Access Charge 

Per Line Per Month 

6.8 Fresubscriber Interexchange Carrier Charge fPICC) 

Per Line Per Month 
on multiline business customers 

$0.50 

$0.59 

$4.25 

1250038vl 

Issued: Effective: 

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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APPUCAtlON OF tARIFF 

This Appendix A to A.RC. Networks, Inc's PUCO TariffNo. I sets forth the local callmg areas for A.R.C's local 
telecommunications services as follows: 

NXX NttaOfers m Cbrk County 

Issued: Effet^ve: 
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Director of Administration 
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AFFUCATIQWPFTAIRirF (continued) 

NXX Numbers in Columbuma County 

Issued; Effec^ve: 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Coshocton County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Cuyahoga County 

C l « f % l u d BuhWBf* 

22t 229 
313 291 
3<* 371 
441 M 3 
SZ3 S3» 
•23 *31 
« M C9« 

22* 229 231 
2»S 399 331 

3ii m ns 
4 M 449 491 
931 941 9«1 
934 441 491 
731 739 739 
799 923 944 

241 349 
331 333 
397 399 
499 492 
999 974 
991 994 
?37 741 
991 991 

2S1 353 
341 344 
391 397 
499 479 
979 S79 
979 911 
749 731 
97ft 491 

29S 399 
349 351 
399 431 
479 491 
579 599 
979 C91 
751 754 
•93 9 « 

297 399 371 
359 391 392 
439 431 432 
49f 4tl 931 
999 999 931 
•9T 999 991 
791 771 t79 
•7T «t-? •m^ 

3«1 
3«3 

S22 
«23 

Issued: Effective: 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in FeiffieU f^unty 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Dhector of Administration 
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APyUCATIOfl QF TARjtfrr (continued) 

NXX Numbers in FrunfOin County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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1300 Veterans Memorial Hwy 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Gallia County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION^ OF TARIFF (continued) 

NXX Numbers in Greene County 330 223 323 324 225 33f 317 129 »f 233 234 239 237 239 23S 
292 233 294 355 359 257 259 259 292 293 299 3Cf 299 274 373 
274 277 279 219 215 ltd 293 294 299 297 ZH 299 331 433 «3« 
435 439 439 439 443 445 449 495 457 491 493 47C 477 495 4*C 
499 54S 349 

Issued; Effective: 
Filed under authority of Order of the PubUc Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Highland County 

Issued; Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Admmistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Lake County 

Issued; Effective: 
Filed under authority of Order of the Public Utilfties Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Adtnhiistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF TARIFF (continued) 

LAmiBiCE c c m n 

CHESAPEAKE 
EXCHANGE OF GTE NORTH 
hAS naiKiptJanal F U T RAlB exieiuldaiea icnnce with tte ancillaiy Ohw 
shown en tM< mip in light grty. Other nchuge-ivecific Hrvicci. with Kkkd tat* 
ItMHrihuihtwutlimiiMAKtlnwi. «xlMwidt«3c^iu|e* shown in d t f te r iny 
(with the MTviM Qpe tiibnviated). 
Adaieiipii«iafc]piioMlaBcliwiHUt<nu*wnrlGs^ypu, iapwcaoap«cB I. 
LATA90U>a>AHES.IFANY.AmA)LA«H£AWUK8S ——««-

DASHED UN^AMt COUNTY BOUN&AUBl CMtHXtMBMtaBaaaAnAICt 
O-HOBmAU-, itmCOUSrtSEATt: fvPUUJCSCHOOURELSVANrTDBXCKANOS 

- » « . — SCAL8: 1:900.000 

i * ^ / 

^^..jHy 
Odfk 

1 

»>i«i 

î  
• ̂  » ••" 

\ 

m 
Hurrtingtan. WV 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 
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APPLICATION OF TARIFF (continued) 

IWL Numbers in Lucas County 

U 9 341 142 243 244 249 24C 241 241 249 2S2 2SS X M a»2 331 
J5l 391 311 312 3t9 3lt 442 41* 47| • « 473 474 475 « < <7« 
4T« 931 934 939 93< 937 93f €41 U t <*1 C93 C97 f M 724 727 
729 9.3( 

Issued: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 

Effective: 
96-1370-TP-ACE 

Issued by; Eugene Conlon 
Dhector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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APPLICATION OF tARi^F (contmued) 

NXX Numbers in Madison County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Dhector of Admmistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 
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M&HOKING CODNTY 

YOUNGSTOWN 
EXCHANGE OF AMERITECH OHIO 

PUCO TariffNo. I 
Appendix A 

Origmal Page 14 

h u noiHiptional FIAT lUTE txtendol luea senice with ibe ancillary Ohio I 
•hownanthiiinipiRiE|ht|iay. Other 0XChaof»>«p«;tflcwrvicef.wiQt«ddHtfiBn 
lowar than th* IMIMI tnoiai* toll iwei. « i K with eii^iui|e> ibown in ditkcr g i ^ 
(with ih* Mrvice type •bbteviftuit). 
AdMchptionafDptknilazidnan-fiu-ntBHrviutypa, UxivoianpngDl. 
IATAB0i;NSAlUE5.n'ANY.AI>raARASXEAVYUNBS — — — 
——OASMSaUNBIAJLECOUNrVaOUNIMJUSl Qid>te2ZMll«aM»yDUH0IIOWN 

<i>«HasnTALS: * • COUNTYSBA.T3: f•fUBUCSCMOOLSKELBVAKTTOSeCHANCS 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Admmistration 
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APPLICATION OF TARIFF (continued) 

NXX Numbers in Monroe County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-lP-ACE 

Issued by: Eugene Coalon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 117SS 

PUCO TariffNo. 1 
Appendix A 

Origmal Page 16 

APPLICATION OF (continued) 

NXX Numben in Montiomery County 

Oaycsn Xttahtutg* 
220 322 223 234 23S 23« 237 33t Z39 333 334 23t 337 239 339 
IJ3 SS3 2S4 2S9 29C SV 3«9 3»> 242 293 39C 347 394 274 2TS 
J'S 277 279 279 299 390 393 394 299 397 399 399 331 433 JJJ 
439 4>< «39 439 443 449 449 499 497 491 493 479 477 499 499 
499 549 549 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO TariffNo.! 
Appendix A 

Original Page 17 

APPLICATION OF TARIFF (contmued) 

NXX Numbers in Musldngum County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Dhector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO TariffNo. 1 
Appendix A 

Original Page 18 

APPLICATION OF TARJFF (continued) 

NXX Numbers in Perry County 

Issued; Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Adnunistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

APPLICATION OF TARIFF (continued) 

NXX Numbers in Portage County 

PUCO TariffNo. I 
Appendix A 

Original Page 19 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Dkector of Admmistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO TariffNo. 1 
Appendix A 

Original Page 20 

APPLICATION o y TARIFF (continued) 

NXX Numbers in Stark County 

Issued: Effective: 
Filed under auth<?rity of Order of the Public Utilities Commission of Ohio, in Case No. 96-13 70-TP-ACE 

Issued by: Eugene Conlon 
Dhector of Achnmistration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO TariffNo. 1 
Appendix A 

Origmal Page 21 

APPUCATlQf^ QF TARffT (continued) 

NXX Numbers in Summit Comity 

1S3 3S9 37D 374 379 37« 379 394 399 434 SS* 390 393 930 939 
433 944 949 999 999 997 734 733 749 793 7C2 773 794 794 799 
7*9 laA 939 949 990 994 991 999 973 920 932 913 980 9S9 949 
971 973 999 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO TariffNo. I 
Appendix A 

Original Page 22 

APPLICATION OF TARIFF (continued) 

NXX Numbers in Trumbull County 

Issued: Effective: 
Filed under autiiority of Order of the Public Utilities Commission of Ohio, m Case No. 96-137fl-TP-ACE 

Issued by: Eugene Conlon 
Director of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



•Tr"5r 

A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

PUCO Tariff No.l 
Appendix A 

Qriginai page 23 

APPLICATION QFTARiFt (contmued) 

NXX Numbers in Washington County 

Issued: Effective: 
Filed under authority of Order of the Public Utilities Commission of Ohio, m Case No. 96-1370-TP-ACE 

Issued by: Eugene Conlon 
Dffector of Administration 

1300 Veterans Mranorial Hwy 
Hauppauge, NY 11788 



A.R.C. Networks, Inc. 
1300 Veterans Memorial Hwy. 
Hauppauge, NY 11788 

APPLICATION OF TARIFF (continued) 

NXX Numbers in Fayette County 

PUCO TariffNo. i 
Appendix A 

Original Page 24 

Issued; Effective: 
Filftf}-unHer,3]ithnrity nf OrĤ r̂ pf thp pi.Mjn Utilities Commission of Ohio, in Case No. 96-1370-TP-ACE 

RECEIVED 
FEB 2 8 1997 

TARIFF DIViSiON 
n. Mv fjtiiitjes Commission of Ohio 

Issued by: Eugene Conlon 
Duector of Administration 

1300 Veterans Memorial Hwy 
Hauppauge, NY 11788 



EXHIBIT C 

Narrative Summarizing All Changes Proposed by 
A.R.C. Networks, Inc. d/b/a InfoHighway 

In Compliance with PUCO Opinion and Order 
in Case No. 06-1345-TP-ORD 



PUCO Opinion and Order in Case No. 06-1345-TP-ORD provides that even 

within the P.U.C.O.'s mandatory detariffing environment, carriers must retain tariffs for 

the following Tier 1 services: 

''local dial tone service; touch tone dialing service; access to and usage of 
9-1-1 services; access to operator services and directory assistance; 
provision of a telephone directory and listing; per call, caller identification 
blocking services, access to telecommunications relay service, access to 
toll presubscription, interexchange or toll providers and networks of other 
companies (i.e., Basic Local Exchange Services). 

Additionally, a tariff must continue to be maintained 

"for purposes of complying with Commission and/or Federal 
Communications (FCC) directives including, but not limited to: primary 
interexchange carrier (PIC) change charges, Alternative Operator and 
Inmate Operator Services (AOS/IOS); late payment and bad check 
charges, per call and per line blocking; intrastate special and switched 
access services provided to carriers; N-1-1 service; pole attachments and 
conduit occupancy; pay telephone service; and telecommunications relay 
service." 

To comply with this directive, A.R.C. Networks, Inc. d/b/a InfoHighway 

("InfoHighway") has analyzed the provisions embodied in the Company's P.U.C.O. 

Tariff No. 1. Set forth at Exhibit A hereto is the text which InfoHighway is removing 

from P.U.C.O. Tariff No. 1 in order to comply with the dictates of the PUCO's Opinion 

and Order. Set forth at Exhibit B hereto is the text of P.U.C.O. Tariff No. 1 which will 

remain on file with the PUCO following the effectiveness of InfoHighway's mandatory 

detariffing filing. 

To the extent the provisions previously set forth in P.U.C.O. TariffNo 1 have not 

been superceded by PUCO rules, these rates, terms and conditions of service will 

continue to apply to InfoHighway's Ohio telecommunications service offerings. 



EXHIBIT D 

Rule 4901:l-6-05(G)(3) Statement of 
A.R.C. Networks, Inc. d/b/a InfoHighway 

A.R.C. Networks, Inc. d/b/a InfoHighway has complied with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms and conditions for detariffed services by 

mailing to all customers a notice advising them of InfoHighway's upcoming mandatory 

detariffing filing. InfoHighway customers were also advised that the Company maintains 

a full copy of all information contained in the Company's PUCO Tariff No. 1 on file with 

the Public Utilities Commission of Ohio immediately prior to the effectiveness of this 

detariffing filing. This previously tariffed information is available for review at the 

Company's offices, 800 Westchester Avenue, Suite N-501, Rye Brook, New York, 

10573, during regular business hours. Consumers may also request a copy of this 

information by contacting InfoHighway, c/o Customer Care, 800 Westchester Avenue, 

Suite N-501, Rye Brook, New York 10573, (800) 562-4206. 



EXHIBIT E 

Rule 4901:l-6-16(B) Customer Notice of 
A.R.C. Networks, Inc. d/b/a InfoHighway 



March 18, 2008: 

Dear Customer: 

Beginning on April 2, 2008, the prices, service descriptions and the terms and conditions 
for certain telecommunications services that you are provided by A.R.C. Networks, Inc. 
d/b/a InfoHighway ("InfoHighway"), will no longer be on file with the Public Utilities 
Commission of Ohio. 

These "detariffed" services include all Intrastate Toll Telecommunications Services 
fumished by InfoHighway, within the State of Ohio, as previously set forth in P.U.C.O. 
TariffNo. 1. 

This information is available for review at the Company's offices, 800 Westchester 
Avenue, Suite N-501, Rye Brook NY 10573, during regular business offices. You can 
also request a copy of this information by contacting InfoHighway, Inc., c/o Customer 
Care, 800 Westchester Avenue, Suite N-501, Rye Brook, NY 10573, (800) 562-4206. 

This change does not affect the prices, terms or conditions of those services to which you 
currently subscribe. These services continue to be regulated by the Public Utilities 
Commission of Ohio. 

If you have any questions about this matter, please call InfoHighway, at the toll free 
number, (800) 562-4206, or visit us online at www.infohighwav.com. 

Sincerely, 

A.R.C. Networks, Inc. d/b/a InfoHighway 

http://www.infohighwav.com


EXHIBIT F 

Customer Notice Affidavit of 
A.R.C. Networks, Inc. d/b/a InfoHighway 



G O S K » ^ NOnCE AFRDAvrr 

STATE OF NEW YORK: 
SS: 

COUNTY C«F WESTCHESTER: 

AmPAVTT 

I, Qia]to C Htmter, am an autiiorized a g ^ ol tiie a^licant CQ^ 
Inc. d/b/a lnf6tU^xwacy and am autfiorized to meke Hiis statement on its belu^. I attest 
^ t customer notices accotnpanymg lids affidavit were sent to affected customers ttnoi^ 
United States mail/ postage prepaid on March 18,200B, in accordance witii Rule 4901:1-6-16, 
CXiio Admiidstmtiye Code. I dedaieuxulerpenahy of perjury ttiat the &«<^oing is true and 
conect 

Executed <m 03/18/2008 in Rye %t>olg New York 
(Date) (Locatim) 

Executive Vict̂ î sAdecA and Genend Counsd 1 

SiAiBcribed and8Wc»ntobifei»metiris ^i0m 
(p^y 4 

*̂  

c 
NoSJSSc 
My Commtsdon Expkes: 

COREY RINKER 
n a a m punjc STATE OF NEHV VORX 

No. 02R)6013491 
QiMunED IN WEsrcHGnok tJtmntA 
mi3mmmD;p\m9itm^ 


