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The Public Utliities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effactive: 01/18/2008)

TRF Docket No. 90- 5002 - TP ‘TR F

In the Matter of the Application of Windstream Ohio, Inc. )
to add Dircetory Assistance Call Completion Service

)
)

Name of Registrant(s) Windstream Chio, Inc.

DBA(s) of Registrant(s)

Case No. __

TP -

M

NOTE: Unless you have reserved & Case # or are filing a Contract,
leave the “Case Na” fields BLANK.,

Address of Registrant(s) 4001 Rodney Parham Road, Little Rock, AR. 72202
Company Web Address _www.windstream.com

Regulatory Contact Person(s) _Kathy Hobbs

Phone 614-228-9484

Regulatory Contact Person’s Email Address Kathy Hobbs@windstream.com
Contact Person for Annual Report Kathy Hobbs

Address (if different from above) 21 E. State Street, Suite 1900, Columbus, Chio 43215

Consumer Contact Information Margie Hubbard

Address (if different from above)

ﬁ No

1720 Galleria Bivd., Charlotie, NC 28270
Motion for protective order included with filing? [] Yes
Motion for waiver(s) filed affecting this case? [ ] Yes
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Phone 704-8£4-202
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—— ~l

No [Note: Waivers may toll any automatic timeframe. ]

Section I — Pursuant to Chapter 49201:11-6 QAC - Part [ - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1,
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andfor the supplemental

application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Coramission’s web site at www.puco.olio.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

(see "Other” below)

93
Carrier Type [ | Other (explain below) ™ ILEC ] CLEC ] cTs [ ao o
| Tier 1 Reguiatory Treatment B
il (1 TRF 1604w | L] TRF 1-5-04(8) i
Change Rates within approved Range {0 day Notioe) {0 day Notica) o8 “'—5}
New Service, expanded local calling O ztA 16048 | U ZTA 1-8048) g 40
area, correction of textual error (0 day Notice) (0 day Notice) &“_g_ -
Change Terms and Conditions, ] ATA 1-6-04(8) ] ATA 1-6-04(8) goH 8
Introduce nan-recurring service charges | (Auto 30 days) {Auto 30 days) a ’5‘ @
Infroduce or Increase Late Payment or L] ATA 16048 L] ATA 1-60418) mg - |2
Returned Check Charge {Auto 30 days) {Auto 30 days) a2 o é
Business Contract [] CTR 1617 Ll CTR 1-6.17 r- A
|(_2_| day Motica) (EI day Notice) 'cm Q ﬂ §
: ATW 1-5-12(4) ATW 1-6-12(A)
Withdrawal {Non-Auta) Eliliﬂ 30 days) ﬁ ? [

; - : SLF 1-6-04(8) 4
Raise the Ceiling of a Rate 4Not Applicable | 72\ 0 vave) | é |
Tier 2 Requlatory Treatment L |
Residential - Introduce non-recurring ] TRF 1605€) | [0 TRF 1-6-058) o | 'g ®
service charges (0 day Notice) (0 day Notice) oo
Residential - Introduce New Tariffed Tier TRF 1-6-05(C) [[] TRF 1-s05cc; | [ TRF 7-6-051C) 3 ﬂ
2 Service(s) {0 day Nctice) {0 day Notice)} (0 day Notice) a E @
Residential - Change Rates, Terms and | [[] TRF 1-6-05(£) L] TRF 1-s05:5p | [] TRF 7-6-05t5; L I ﬁ
Conditions, Promotions, or Withdrawal {0 day Notice) {0 day Notice) (0 day Notice) LEx # §

Aantial T : [} CTR 1617 [1 CTR 1-617 [1 CTR 1617 5 g '
Residential - Tier 2 Service Contracts (0 day Notice) @ day Notice) [0 day Notice) .3 g8 g
Commercial (Business) Contracts Not Filed Not Fited Not Filed oo 2
Business Services (see “Other” below) Detariffed Detariffed Detariffed 1
Residential & Business Toll Services Detariffed Detariffed Detariffed

———,


http://vyww.puco.ohio.gov

¥

Seetion I — Part IT — Certificate Status and Procedural

Cortificate Stat. T L e e SV
P ] ACE 1-6-10 [1 ACE 1-6-10 [] ACE 1-6-10
Certification (See Supplemental ACE form) Auto 30 days) (Auto 30 days) (Auto 30 days)
- O ATA 1-s-08:0) [] AAC 1-6-10tF) CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) (€ day Notica) Exchange Listing Fomn
| i (3 ABN r-6-1i4) | CJ ABN z-6-11¢4) | [] ABN 1-6-17¢8) | [1 ABN 16:1118)
Abandon all Services - With Customers (Non-Auto) (atto 80 day) (uto 14 day) {Auto 14 day)
Abandon all Services - Without [[1 ABN 1.6-1774) ] L1 ABN 16-17t8) | [] ABN -6-11(8)
Customers (Auto 30 days) {Auto 14 day) {Auto 14 day)
; [} ACN 162481 | [] ACN 16148t J [ CIO 1-614t40 | [0 CIO 187408
Change of Official Name {See bafow) %‘ t 30 days) % Lto 30 days) {ioj day Notice) % day Notice)
. . ACO 1-8-14(8) ACO 1-6-148) CIO 1-8-14(A) CIO 1-6-19(4)
Change in Ownership (See below) %uto 30 days) Auto 30 days) (lg—_] day Notice) % day Notice) (
AMT 1-5-14(B) [ 1 AMT 1-8-14(8) CIO 1-8-14(A) ClO 1-5-14¢%)
Merger {Sce below) ‘(ﬁuto 30 days) (Aljm 30 days) (E] day Netice) % day Notice)
. ATC 1-6-14(8) ATC 1-6-14(8) CIO 1-6-14(A) ClO 1-6.14¢4)
Transfer a Certificate (See below) (Auto 30 days) Auto 30 days) (0 day Notice) (0 day Natice}
Transaction for transfer or lease of [ ATR 1-6-1418) [ 1 ATR 261480 | 1 CIO 1614080 | ] CIO 16-141)
property, plant or business (See below) | (Auto 30 days) (Auto 30 days) {0 day Notice) | (0dayNovce)
Procedural
ionati LITRF O TRF ] TRF CITRF
| Designation of Process Agent(s) (0 day Notice) {0 day Notice} 0 day Notice) (0 day Notice)

Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other

Sarmior to Carrior “I'I'_Eém ST B
Interconnection agreement, or [ ] NAG 1-7-07 [] NAG 1.7.07
amendment to an approved agreement (Auto 90 day) {Auto BO day)

o [ ] ARB 71.7-09 [ ] ARB 1709
Request for Arbitration E’ nAuto) %On Auto)

; ; ATA  1-7-14 ATA  1-7-14

Introduce or change c-t-c service tariffs, {Auto 30 day) (Auto 30 day)
Introduce or change access service ] ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rural [J UNC t7040r [[] UNC 1-7-040r
carrier supension or modifiction {Non-Auto)  1-7-05 (Non-Auto} 7-7-05

CMRS Providers Ses 4901:1-6-15

{(Registration 8 Change in Operations]

{0 day)

Pole attachment changes in terms and [J UNC 17233 | [l UNC 1-7-05
conditions and price changes. ] (Non-Auta) | (Non-Auta) i
drcc L] NAG

[Interconnection Agreament or Amendment]

(Auto 80 days)

Other* (explain)

be made on 4-02-08.

This new service far Directory Assistance Call Completion also includes business Tier 2 customers. Deiariffing filing will

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed rs 0-day
TRF filings, and briefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits,

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the cusiomers affectad.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Settion IIL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
v P Compliance with Commission Rules and Service Standards
Iaman ofﬁ@agent of the applicant comor:}t\ug.#,dﬁp&w CDMMUMI "4+m‘\/5 , and am authorized to make this statement on its behalf.

(Name)
I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

[ declare under penalty of perjury that the foregoing is trie and correct.

Y.y-pg e Qolumbda,()h:.n 43215

Executed on (Date)

*(Signature and Title) * (Date)
ik Yobba VP- d+ak Govt Ypawy 4 °( 09
*  This affidavit is required for tariff- g filing. It may be §:’gned by counsel or an officer of the appfignt, or an authorized agent of the
applicant.
VERIFICATION

. Kyt Hobbs

verify that 1 have utilize® the Telecommunications Application Form for Routine Proceedings provided by the Commission and thai all of the information submitied
here, and all additional information submitted in connection with this case, is tme and correct to the best of my knowledge,

b dhiha) VP 5484 Govd Apaeae) oy Y1 0B

1t may be signed by counsel or an officer of the applicant, o an afprized agent of the applicant. ___ _

*(Signature and Title) d‘

- A

Send your completed Application Form, including all required wttachments as well as the required number of copies, to:

Public Utllities Commission of QOhio
| Attention: Docketing Division
' 180 East Broad Sireet, Columbus, OH 43215-3793
\

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Tariff Sheets (to be superseded).



WINDSTREAM WESTERN RESERVE, INC.
Hudson, Ohio

Section Contents
Fourteenth Revised Sheet Np. 2
Cancels Thirteenth Revised Sheet No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8
ALPHABETICAL TABLE OF CONTENTS
Secticn Page
Connections with Certain Facilities and/or Equipment of Others S14 1
Respansibility of the Customer 514.2.1 1
Responsibility of the Company 51422 3
Violation of Regulations §14.23 4
Construction Charges S4.1 1
Custom Calling Local Area Signaling Service - Per use 89.5 14
Custom Calling Services 893 3
Custom Calling Services - Rates 816.4.3 4
Custom Individual Line Services 5941 1
Customer Plckup Options 5363 5
Customer Return Respansibility 5364 6
Customer-Owned Coin-Oparated Telephone {COCOT) Service 56.2 2
Customizad Number Service 512 22
Datapath 5221 1
Defacement of Premises 82558 17
Demarcation Point $12.8 8
Deposits 5242 14
DIALAN 522.2 5
Direct Inward Dialing (DID) Service §16.3.2 3
Direct Inward Dialing (DID) Rates 8123 2
Directory Assistance Service $5.6 9
Birectory Assistance Service - Rates 816.2.5 2
Birectory Listings S5 1
Directory Listings - Rates $16.2 2
Disaster Assistance Plan $9.3.1 3
Drap Relocation S41.7 5
E-911 S11.5 6
Enhanced Central Office Services 89 1
Enhanced Custom Calling Services 5904 6
Enhanced Emergency Number Service 8115 8
Enterprise (Transfer of Toll Charge Service) 85.7.1 10
Establishment and Furnishing of Service 823 5
Establishment of Credit for Residential Uility Sarvices 518.2 1
Establishment of Identity S2.22 1
Flat Rate Service S121.2 1A
Floor Space, Electric Power and Operating at the Customer's
Premises ~ §23.7 10
Foreign Central Office Service 87 1
Foreign Exchange Service 518.7 2
Foreign Listings 85.4.2 5
Forseign Listings - Rates 816.2.3 2

P
Filed under authority of
Case No. 07-638-TP-ZTA
Issued by the Public Utilities

Issued: June 8, 2007
Effective: June 8, 2007
Issued by:

Commission of Ohio Vice President/State Govamment Affairs

Litle Rock, Arkansas



at

WINDSTREAM WESTERN RESERVE, INC

Hudson, Ohic Fifteenth Revised Sheet No. 2
Cangels Fourteenth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P-U-C.D. Noj“
MASTER INDEX
WINDSTREAM WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.)
PUCO. No. 8
Classification Seclion Page
Concurrences 818 1
Connecting Arrangements {Grandfathered) §$14.3.3 7
Connections with Certain Facilities and/or Equipment of Others 514 1
Responsibility of the Customer S14.21 1
Responsibility of the Company 814.2.2 3
Violation of Regulations §$14.2.3 4
Construction Charges Not Specified S4.1 1
Convenience Fee Tier 2 524.5 16
Custom Calling Local Area Signaling Setvice - Per Use Tier 2 8595 14
Custom Calling Services §9.3 3
Custom Calling Services - Rates
Call Waiting and Enhanced Call Waltlng Tier 1 Non Care $16.4.4 4
and Tier 2
Other than Call Waiting Services, including aII packages Tier 2 516.4.5 5-6
Custom Individual Line Services Tier 2 59 1
Customer-Owned Coin-QOperated Telephone (COCOT) Service 86.2 2
Customized Number Service Tier 2 $12 22
Datapath Tier 2 8221 1
Defacement of Premises JrE TR 82.5.5 17
Demarcation Point 8128 8
Deposits §2.4.2 14
DIALAN Tier 2 822.2 5
Digital Channel Service Tier 2 3225 34
Direct inward Dialing (DID} Rates Tier 2 $16.3.2 3
Direct Inward Dialing (DID} Service SRR §12.3 2
Dirsctory Assistance Service S$5.6 9
Directory Assistance Service - Rates Tier 2 316.25 2
Directory Listings S5 1
Directory Listings - Rates $16.2 2
Non-List Tier 2
Non-Published Tier 1 Non Core 516.2 2
Other than Non-Published Listings above Tier 2 516.2 2
Disaster Assistance Plan 88.3.1 3
Drop Relocation Tier 1 Non Core 54.1.7 5
E-911 8115 10
E-911 Subscriber Charge Rates 811 13
Emergency Non-Published Service N 55.5.2 7
Enhanced Custom Calling Services R 59.4 6
Enhanced Custom Calling Service Rates
Caller ID Tier 1 Core §0.44 1
Caller ID Deluxe Tier 2 8044 11
Caller ID on Call Waiting Tier2 5844 11
Call Trace Tier 1 Non Core S9.4.4 11
Services other than Caller ID and Call Trace Services
listed above, including all packages Tier2 5844 11-14
Enhanced Emergency Number Service S11.5 6
Enterprise (Transfer of Toll Charge Service) §6.7.1 10
Enterprise (Transfar of Toll Charge Service) Tier2 816.24 2
Establishment of Credit for Residential Utility Services 518.2 1
Establishment of Identity 8222 1
Flat Rate Service Sea Tariff No. 9 512.1.2 1A

Master Index

Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Non-Caore services are capped at current rates until
October 15, 2006. After October 15, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate,
other than the second local exchange access line and call walting, which are limited to a ten percent increase par year until they cap
at double the initial rate. This pricing flexibliity Is in accordance with O.A.C. 4601:1-4 and Alt Reg Case # 04-1359-TP-ALT efleciive

October 15, 2004,

L
Filed under authority of

Order No. 07-976-TP-ZTA

]
Issued: August 31, 2007
Effectiva: Septembar 1, 2007

issued by the Public Utilities
Commission of Ohio

issued by:
Vice President

_ Little Rock, Arkansas

(N}



T WINDSTREAM WESTERN RESERVE, INC. Section &
Hudscn, Ohio Fifth Revised Sheat No. 1C
. Cancals Fourth Revised Sheet No. 1C
. GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

55, DIRECTORY LISTINGS

CONTENTS
Page No,
851 General Provisions R 1
85.2 Primary Listings 2
S5.3 Additional Listings 3
85.3.1 General 3
85.3.2 Business Additional Listings 3
85.3.3 Residenca Additional Listings 4
8534 Addresses and Telaphone Numbers of
Additional Listings 4
8535 Rates 4
854 Miscellaneous Listings ) 4
5541 Refarence Listings * 4
854.2 Foreign Listings 5
5543 Indented Listings 5
385.4.4 Caption Listings 5
55.4.6 Additional Listings for Names Spelied
More than One Way 5
$5.4.6 Alternate (Directive) Listings 5
85.4.7 Temporary Listings 5
5548
855 Non-Published Telephone Numbers 7
85.5.1 General 7
§5.5.2 Reserved For Future Use {T)
§5.5.3 Non-Published Service 8
85654 MNon-List Service - 8
8555 Rate Application 8
§56 Directory Assistance Service 9
55.6.1 Regulations 8
557 Transfer of Toll Charge Service (Enterprise) 10
85.7.1 General 10
55.7.2 Rates 10
858  |nformation Call Completion Service 1
85.8.1 General ’ 11
56.8.2 Regulations : 11
55.8.3 Rates T 11
559 National and Reverse Direclorvassistance Service 12
55.9.1 General ) i2
559.2 Canditions 12
55.9.3 Rates 4 12
Fited under authority of Issued: June 8, 2007
Order No. 07-638-TP-ZTA Effactive: June B, 2007
{ssued by the Public Utilities Issued by:
Commission of Ohio Vice President/State Regulatory Affairs

Little Rock, Arkansas



EXHIBIT B

Proposed Tariff Sheets.



WINDSTREAM WESTERN RESERVE, INC. Section Contents
Hudsan, Ohio Fifieenth Revised Sheet No. 2
Cancels Fourteenth Revised Sheet No. 2

GENERAL EXCHANGE TARIFF
P.U.C.C. No.8

ALPHABETICAL TABLE OF CONTENTS

Section Page
Connections with Certain Fagilities and/or Equipment of Others 514 1
Responsibility of the Customer S514.21 1
Responsibility of the Company 514.2.2 3
Violation of Regulations 81423 4
Construction Charges S4.1 1
Custom Calling Local Area Signaling Service - Per usa 59.5 14
Custom Calling Services 59.3 3
Custom Calling Services - Rates 516.4.3 4
Custom Individual Line Services 891 1
Customer Pickup Options 83.6.3 5
Customer Return Responsibility 3364 6
Custcmer-Cwned Coin-Operated Telephane (COCOT) Service 56.2 2
Customized Number Service 812 22
Datapath S22.1 1
Defacement of Premises 8255 17
Demarcation Paint 5128 8
Deposits $2.4.2 14
DIALAN Co 8222 5
Direct Inward Dialing (DID} Service 516.3.2 3
Direct Inward Dialing (DID) Rates 5123 2
Directory Assistance Call Completion §5.10 13
Directory Assistance Service S5.6 9
Directory Assistance Service - Rates S$16.2.5 2
Directory Listings 85 i
Directory Listings - Rates N . 516.2 2
Disaster Assistance Plan B 59.3.1 3
Drop Relocation $4.1.7 5
E-911 S11.5 6
Enhanced Central Office Services S0 1
Enhanced Custom Calling Services 59.4 6
Enhanced Emergency Number Service 511.5 6
Enterprise (Transfer of Toll Charge. Service) 55.71 10
Establishment and Furnishing of Sarvice 52.3 5
Establishment of Credit for Residential Utility Services S$18.2 1
Establishment of |dentity 5222 1
Flat Rate Service S5121.2 1A
Floor Space, Electric Power and Operating at the Customer's
Premises S2.3.7 10
Foreign Central Office Service 57 1
Foreign Exchange Service 518.7 2
Foreign Listings 55.4.2 8
Foreign Listings - Rates 516.2.3 2
o - ]
Filed under authority of Issued: Aprl 1, 2008
Case No : Effective: April 1, 2008
Issued by the Public Wilities lssued by:
Commission of Ohio Vice President

Little Rock, Arkansas

(N)



WINDSTREAM WESTERN RESERVE, INC

Master Index

Hudson, Chio Sixteenth Revised Shest No. 2
Canceis Fifteenth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.O.No. B
L e —
MASTER INDEX
WINDSTREAM WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.)
P.U.C.0.No. 8
Classification Section Fage
Concurrences S18 1
Connecting Arrangements (Grandfathered} - $14.3.3 7
Connections with Certain Facilities and/or Equipment of Others S14 1
Responsibility of the Customer 814.21 1
Responsibility of the Company 51422 3
Violation of Regulations $14.2.3 4
Consiruclion Charges Not Specified 841 1
Convenience Fee Tier 2 5245 16
Custom Calling Local Area Signaling Service - Per Use Tier2 88.5 14
Custom Calling Services 59.3 3
Custom Calling Services - Rates
Call Walting and Enhanced Call Waiting Tier 1 Non Core S16.4.4 4
and Tier 2
Other than Call Waiting Services, including all packages Tier2 516.4.5 5-6
Custom Individual Line Services Tier 2 S8 1
Customer-Owned Cain-Cperated Telsphona (COCOT) Service 56.2 2
Customized Number Service Tier 2 512 22
Datapath Tier 2 S22.1 1
Defacement of Premises S255 17
Demarcation Point §12.8 8
Deposits 85242 14
DIALAN Tier2 522.2 §
Digital Channel Service Tier 2 522.5 34
Direct Inward Dialing {DID) Rates Tier 2 516.3.2 3
Direct Inward Dialing (DID} Seivice S12.3 2
Directory Assistance Call Completion Tier 2 55.10 13
Directery Assistance Service §5.6 9
Directory Assistance Service - Rates Tier 2 51625 2
Directory Listings S5 1
Directory Listings - Rates 516.2 2
Non-List Tier 2
Non-Published Tier 1 Nen Core 518.2 2
Other than Non-Published Listings above Tier 2 516.2 2
Disaster Assistance Plan $9.3.1 3
Drop Relocation Tiar 1 Non Care Sa.1.7 5
E-911 8115 10
E-911 Subscriber Charge Rates S 13
Emergency Non-Published Service $5.5.2 7
Enhanced Custom Calling Services 594 6
Enhanced Custem Calling Service Rates
Caller ID Tier 1 Core 5%.4.4 11
Caller ID Deluxe Tier 2 5944 11
Caller ID on Call Waiting Tier 2 §84.4 11
Call Trace Tier 1 Non Core 5944 1
Servicas other than Caller |D and Call Trace Services
listed above, including all packages Tier 2 S94.4 11-14
Enhanced Emergency Mumber Service S11.5 &
Enterprise (Transfer of Toll Charge Service} 85.71 10
Enterprise (Transfer of Toll Charge Service) Tier 2 516.24 2
Estahblishment of Credit for Residential Ulility Services 318.2 1
Establishment of Identity s2.2.2 1
Flat Rate Service See Tarniff No. 8 S512.1.2 1A

Ratas for Tler 1 Core services are capped at cument rales. Rates for Tier 1 Non-Core sorvices are capped at current rates untll
October 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can he increased to a maximum cap of double the initial rate,
gther than the second local exchange access ine and call waling, which are limited to a ten pevcent increase per year untit they cap
at double the initial rate. This pricing flexbility is in accordance with ©.A.C. 4901:1-4 and Alt Reg Case # 04-1350-TP-ALT effective

QOctober 15, 2004,

I
Filed under authority of

QOrder No.
Issued by the Public Utilitiss
Coammission of Ohio

Issued by:
Vice President

Little Rock, Arkansas

Issued: April 1, 2008
Effective: April 1, 2008

N)



WINDSTREAM WESTERN RESERVE, INC.
Hudsan, Ohic

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8
I

Section 5
Sixth Revised Sheet Na. 1C
Cancels Fifth Revised Shest No. 1C

§5. DIRECTORY LISTINGS
CONTENTS

S5.1 General Provisions
S5.2 Primary Listings

553 Additional Listings
§5.3.1 General

§5.3.2 Business Additional Listings

$§56.3.3 Residence Additional Listings

5534 Addresses and Telegphone Numbers of
Additional Listings

55.3.5 Rates

S5.4 Miscellane islings
Sh4.1 Reference Listings
S55.4.2 Foreign Listings
55.4.3 indented Listings
S54.4 Caption Listings
8545 Additional Listings for Names Spelled
More than One Way
S5.46 Alternate (Directive) Listings
554.7 Temporary Listings
55.4.8

85.5 Non-Published Telephone Numbers
55.5.1 General

§68.5.2 Reserved Far Future Use
5553 Non-Published Service
5554 Non-List Service '
55.5.5 Rate Application

droow

S8.6 Directory Assistance Service
55.6.1 Regulations

85.7 Transfer of Toll Charge Service (Enterprise)
8571 Genersl

56.7.2 Rates

558 Information Call Completion Service ‘
$5.8.1 General T

55.8.2 Regulations
S583 Rates

55.9 National and Reverse Directory Assistance Service
55.9.1 General
55.9.2 Conditions
5593 Rates

S5.10 Directory Assistance Call Completion
55.10.1 General ‘
55.10.2 Conditions
55103 Rates

Page No.

B W w o

hthon b b LN

thhn

Filed under authority of

Order No. CoL
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

Issued: Aprit 1, 2008
Effective: Aprit 1, 2008

(N)

(N}
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WINDSTREAM WESTERN RESERVE, INC. Section 5

Hudson, Ohio

Original Sheet Na. 13

GENERAL EXCHANGE TARIFF
PU.C.O.No. 8

85 DIRECTORY LISTINGS

8510 Direclory Assistance Call Completion

55101 General

1.

Directory Assistance Call Completion (DACC) provides an incoming Directory Assisiance
customer requesting any number, a mechanized annauncement offering call completion to the
listed number requested. The call is completed on a sent-paid basis (paid for by the calling
station). A charge is incurred only for answered calls.

The mechanized announcement will instruct the caller that for an additional charge, the call wilt
automatically be completed by depressing a specific digit on the touch dial key pad. All
completed calls will be charged the Directory Assistance Call Completion charge.

55.10.2 Conditions

1.

10.

1.

Directory Assistance Call Completion will only be fumished where facilities and operating
conditions permit.

This offering provides call completion on a lacal and national basis,

The Telephone Company assumes no responsibility or liability for any errors in the information
furnished. The calfet'shall indemnify the Telephone Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of the service.

This service is furpishe,gr_solaly for the calling purposes of the calter,

Provisions concermng “limitation of liability and allowance for interruption of service are as set
forth above and in the General Regulations of this Tariff.

When a customer elects to have a call automatically completed to the number for which the
Directory Assistance Listing was requested (Directory Assisiance Call Completion), the charge
in this tariff shall apply, per call. The Directory Assistance Call Completion charge is in
addition to any applicable Directory Assistance and/or local usage charges.

Calls will be complated on a sent paid basis.

Parson, collect, conference, calling card, third number or any other calls requiring operator
handling, are not included.

Directory Assistance Call Completion is not subject ta opticnal calling plan discounts.

Directory Assistance Call Completion will not be provided to the following services:

BOO Service, - cor

978 Service,

900 Service, ‘

Customer Owned Pay Telephone Service (COPTS),
Feature Group A-Service, or

Public and Semi-Public -Telephcme Services

Charges for Directory Assistance Call Complelion are not applicabie to calls placed by those
customers whose physical or visual handicaps prevent them fram using the telaphone
directary, providad- that those customers have forwarded documentation to the Company
attesting to a qualifying impairment.

Filed under authority of C Issued: Aprl 1, 2008

Order No.

Effective: April1, 2008

issued by the Public Utilities ‘ lssued by:

Commission of Ohio

Vice President
Little Rock, Arkansas

(N)

(N)



-

WINDSTREAM WESTERN RESERVE, INC.
Hudson, Chio

GENERAL EXCHANGE TARIFF
P.U.C.O. Ne. 8

Section 5
Qriginal Sheat No. 14

'585. . DIRECTORY LISTINGS

S55.10 Directory Assistance Call Comnleiiop {Cont'd)

$5.10.3 Rates — Tier 2

Directory Assistance Call Compiation
Each Call Completed

(N)

$0.88 (N)

Filed under authority of

Order No. .
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

Issued: April 1, 2008
Effective: April 1, 2008



EXHIBIT C

Windstream Western Reserve, Inc. is filing tariff revisions to add Directory Assistance Call Completion Service
to the tariff.



