The Public Utilities Commission of Ohjo
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

}D

(Effective: 01/18/2008)

ﬁ)e Matter of the Application of Windstream Ohio Inc. to )

increase the rate for Convenience Fee, a Tier 2 service in
accordance with 4901:1-04 of the Ohio Administrative Code )

Name of Registrant(s)
DRA(s) of Registrant(s)

Address of Registrant(s) 4001 Rodney Parham Road, Little Rock, AR 72202

Windstream Ohio. Inc.

TRF Docket No. 90- 3002 - T¥- TRF

CaseNo, _ - .TP.

=
NOTE: Unless you have reserved a Case # or mﬁli% Contlcl_?t,
leave the “Case No™ fields BLANK. &=

Company Web Address _www.windstream.com

Repulatory Contact Person(s) _Kathy Hobbs

Repulatory Contact Person’s Email Address Kathy.Hobbs@windstream.com

Contact Person for Annual Report _Kathy Hobbs

03dnd

g W4 |- UdV

Phone 614-228-9484 Fax 614-224-8832

o0

Al gRILINI00-03A13

Phone 614-228-9484

Address (if different from above) 21 E. State Street, Suite 1900, Columbus, Ohio 43215

Consumer Contact Information Margie Hubbard

Phone 704-814-2023

Address (if different from above) 1720 Galleria Blvd,. Charlotte, NC 28270
Motion for protective order included with filing? (] Yes E No

Motior. for waiver(s) filed affecting this case? {_] Yes ] No [Note: Waivers may toll any automatic timeframe.]

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4801 andlor the supplemental

application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Cormmission’s web site al prow puco.ohio gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Conumission.

r]

Fa | -
| Carrler Type [ ] Other (explain below) ™ ILEC ] CLEC [J cTs =
| Tler 1 Regulatory Treatment g
e 1 TRF 1.5-04®) ] TRF 1-6-048) LAy
Change Rates within approved Range | 7o (© day Notics) )
New Service, expanded local calling ] ZTA 1-8048) ] ZTA 1-6-045) _ﬁg & u;\\ I
area, carrection of textual error (0 day Notice) (0 day Notice) H A
Change Terms and Conditions, [ ATA 1-5-048) O ATA 1-5-048) o W™
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days) £ ' a 2
introduce or Increase Late Payment or O] ATA 1-5048) [ ATA 1-8-048) goa
Returned Check Charge (Auto 30 days) {Auto 30 days) 20609 Eé’
. [J CTR 1-6-17 [J CTR 1-6-17 ou iy
Business Contract (D day Notice) (0 day Notice} & g '% Lial
i L] ATW ze120a | L] ATW 26-1200) i o
Withdrawal (Non-Auto) %uto 30 days) 2 ?1 o _‘é_
| i ; SLF 1-6-04{B) +
Raise the Celling of a Rate NotAppllcable (Auto 30 days) _ |
Tier 2 Requlatory Treatment “ g
Residential - Introduce non-recurring ] TRF 15056 ] TRF 1-6-05(5 .-
service charges {0 day Notice) (0 day Notice) “ 'g
Residential - Introduce New Tariffed Tier | [] TRF 17-6-05(C) O TRF 1.6.05tc) | ] TRF 1-6-0510) s
2 Service(s) {0 day Notica) (0 day Natice) {0 day Motice) '&' R
Residential - Change Rates, Terms and | ¥l TRF 1805 | [ TRF 16052 | ] TRF 1-6-058) e fﬁj ]
Conditions, Promations, or Withdrawal (0 day Notice) (0 day Notice} {0 day Notice) _3 d
T - [0 CTR 1627 [] CTR 1-6-17 [] CTR 16.17 Tu-d
Residential - Tier 2 Service Cantracts (0 day Notizs) (@ day Notice) (@ day Notice) = o 8 0
Commercial (Business) Contracts Not Filed Not Filed Not Filed LI ﬁ
Business Services (see “Other” below) Detariffed Detariffed Detariffed a0 é @
Residential & Business Toll Services Detariffed Detariffed Detariffed E
fsee “Other” below)



http://www.windstream.com
http://www.puco.ohio.%5eov

Section I — Part I — Certificate Status and Procedural

‘Ce’rtificate Status ILEC ' CLEC CTS | AOSIIOS
__— [JACE 1.6-10 [[] ACE 1-8.10 [] ACE 1610
Certification {See Supplemental ACE form}) uito 30 days) (Ruto 20 days) {Autto 30 days)
- ] ATA 1-8-09(C) ] AAC 1-6-70F)  CLECs must attach a current CLEC
Add Exchanges to Certificate (Buto 30 days) 3 day Notice) Eﬁ“hange Listing Form D
e £ ABN 1-6-11¢A) ABN 1-6-11(A) ABN 1-6-11(B) ABN 2-6-11(8;
Abandon all Services - With Customers (Non-Auto) (Auto 90 day) (Auto 14 day) (Puto 14 gay)
Abandon all Services - Without [J ABN z6-11¢4) | [ ABN 26118 | L] ABN 1.6-11/8)
Customers (Auio 30 days}) (Auto 14 day) {Auto 14 day)
- [ ACN 1-8-14) | [J ACN 1614t | [] CIO 16190 | ] CIO 1-6-1404)
Change of Official Name (See below) {Auto 30 dsys) (Auto 30 days) (0 day Notice) 5 day Notice)
- - L[] ACO 18148 | [ ACO 1614 | L1 CIO 1-6-1414) CIO 1:-6-14(A)
Change in Qwnership (See below) {Auto 30 days} (Auto 30 days) %day Notice} {&iday Notice)
L] AMT 1.6-248) | L] AMT 1-6-148) CIO 1-6-14A) CIO 1-5-14/A)
Merger (See befow) {Auto 30 days} (Auic 30 days) {0 day Notice) 0 day Notice)
- [0 ATC 16148 | U ATC 161481 | [ CIO 161904 { ] CIO 1-8-1414)
Transfer a Certificate (See below) (Auito 30 days) (Auto 30 days) (@ day Notios) @ day Notice)
Transaction for transfer or lease of [] ATR 1-6-14(8) [ ATR 1-6-14t8) | [] CIO 1-6-14¢8) | ] CIO 161412
property, plant ar business (See below) | (Auto 30 days) | (Aute 30 days) ] (0dayNotice) |} (OdayNotlcs)
Procedural
- - LITRF [ TRF ] TRF LITRF
Designation of Process Agent{s) {3 day Notice) (0 day Notice) (0 day Notice) {0 day Notice)
Section 11 — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
- T e g e ——————— = ,,u»I TRwTwRTEvTR e peopry E
Carrier to Carrier ILEC CLEC
Interconnection agreement, or ] NAG 1-7-07 [] NAG 1707
amendment to an approved agreement | (Auto 90 day) {Auto 90 day)
itrati [1ARB 1708 |LlARB rr-
Request for Arbitration Non-Auto) %On Auto)
N : : [ ATA  1.7-14 ATA 1714
Introduce or change c-t-¢ service tariffs, Auto 30 day) (Auto 30 day)
Introduce or change access service ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exernption, rural (] UNC zro0édor | L] UNC 17-ps0r
carrier supension or modifiction {Nﬂn-AmO) 1-7-05 {Non-Auto} 7-7-05
Pole attachment changes in terms and [0 UNC 172381 | [J UNC 1.7.03
conditions and price changes. | (Nor-Auto) _ (Nondwo) 1 1
LJRCC I NAG
CMRS Providers See 4901:1-6-15 [Regisiration & Change in Qperations] [Interconnection Agreement ar Amandment]
{0 day) (Auto 90 days)

Qther* (explain)

This filing for a change in rates also includes business Tier 2 customers. Dstariffing filing will be made on 4-02-08.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
bustiness Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section IIL - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

FIDAVIT
% Compliance with Commission Rules and Service Standards
Taman ofﬁ}tﬁgent of the applicant n:,m'p0ra\t’}'r:{!-f:ld‘(ﬂ.e “ M COMMU M E‘H_'W (=4 » and am authorized to make this statement on its behalf.

(Name)
T attest that these tariffs comply with afl applicable rules, including the Minimum Telephone Serviee Standards (MTSS) Purspant to Chapter
4901:1-5 QAC for the state of Ohio. [ understand that tariff notification filings do not imply Commission approval and that the Commissign’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohie and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

: r~
Executed on (Date) L\ - , . 0 9 at (Location) Cold M!’,U 0*‘ Ohw 4-5)? (>

*(Signature and Title} +  (Date} q -~ '._, a ’5

b, YO Hlate. Co ot

4
& This affidavit is reguired for every !arﬁﬁ"—aﬁ'ectr’njﬁq'm t may be signed by counsel or an officer of the applica n authorized agent of the
applicani.

VERIFICATION

L Kaug ¢ Biws

verify that T have utilizedfthe Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my kpowledge.

vP- Stage ot M ow H-1-0%

caunsel or an officer of the applicant, o uihorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of coples, to:

Public Utilitles Commission of Ohilo
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Muake such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Tariff Sheets (to be superseded).



WINDSTREAM CHIO, INC. Section 2
Newark, Ohio Original Shest No. 17B

GENERAL EXCHANGE TARIFF
PU.C.0. NO.1

S2. GENERAL REGULATIONS

524  Paymeni Arrangements and Credit Alowances (Continued)
$2.4.5 Miscellaneous Fees Associated with Payments (M)
A Payment Convenience Fee for Payment Made Via Telephone Call

A fee will apply for each instance of payment of outstanding charges when authorized by the
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the
Company) and when the method of paymant would allow the paymant to be knmediately
credited to the subscriber's account, such as payment via a credit card, an electronic check
(eCheck), ar any other discretionary type payment that may be accepted by the Company
through such tefephane contacts.

This fee will not apply for payments taken directly by subscribers to authorized Company
payment locations, payments mailed in, automatic funds transfer, and cother conventional
methods of payments. Also, customers that are physically unable fo use the automated
payment system, that have supplied the Company with a medical cerlificate documenting
those limitations and that inform the Company representative of such limilations on each call,
will not be subject to the fee.

The subscriber will be informed of any applicable charges prior to processing the subscriber's
request and given the opportunity to be transferred to the automated payment system to
avoid the paymant convenience fee charge.

Rates and Charges

Classification Rate
Per Telephone Raquest Tier 2 $1.95 N}
Filed under authority of Issued: August 31, 2007
Case No. 07-977-TP-ZTA Effective: Seplember 1, 2007
Issued by the Public Utilities lssued by:
Commission of Ohio Vice President

Little Rock, Arkansas



EXHIBIT B

Propoesed Tariff Sheets.



WINDSTREAM QHIO, INC., Section 2

Newarl, Ohio

First Revised Sheet No. 17B
Cancels Original Sheet No. 17B

GENERAL EXCHANGE TARIFF
P.U.C.O. NO.1

52, GENERAL REGULATIONS

324  Payment Arrangements and Credit Allowances (Continued)

5245 Miscellaneaus Fees Associated with Payments

A

Payment Convenience Fes for Payment Made Via Telephone Call

A fee will apply for each instance of payment of ouistanding charges when authorized by the
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the
Company) and when the method of payment would allow the payment to be immediately
credited to the subscriber's account, such as payment via a credit card, an electronic check
{eCheck), or any other discretionary type payment that may be accepted by the Company
through such telephone contacts.

This fae will not apply for payments taken directly by subscribers to authorized Company
payment locations, payments mailed in, automatic funds transfer, and other conventional
methods of payments. Also, customers that are physically unable to use the automated
payment system, that have supplied the Company with a medical certificate documenting
those limitations and that inform the Company represeniative of such limitations on each call,
will not be subject to the fee,

The subscriber will be informed of any applicable charges prior to processing the subscriber’s
request and given the opportunity to be transferred to the automated payment system to
avoid the payment convenience fee charge.

Rates and Charges
Classification Rate
Per Telephons Request Tiar 2 $5.00
Filed under authority of Issued: Aprl 1, 2008
Case No, Effective; April 1, 2008
Issued by the Public Utilities issued by:

Commission of Ohio

Vice Presitdent
Little Rock, Arkansas

n



EXHIBIT C

Windstream Ohio, Inc. is filing tariff revisions to increase the rate for the Convenience Fee for Payment Made
Via Telaphone Call from $1.95 to $5.00.

Customer Notice and Affidavit are enclosed.



Bill message re: OH Canvenience Fee Increase
Co. #: 080, 158

NPA/NXXs: ALL

Indicator: Res and Bus; TILEC

Billing System: CAMS

Billing Cycles: March 1-28, 2008

Text:

Effective April 1, 2008, the Convenience Fee will increase from $1.95 to $5.0D0.
This fee is charged for each payment by phone where the payment is immediately
credited to your account. This includes payments by credit card, electronic
check or any other discretionary type of payment that may be accepted by
Windstream through live telephone contact.

The fee does not apply for payments made at authorized Windstream payment
locations, payments by mail, automatic funds transfers or other conventional
methods of payments, including online and IVR [interactive voice response).

You will always be advised of the Convenience Fee prior to payment processing
and given an copportunity to transfer to the IVR.

For guestions regarding this fee, please call us toll free at 1-800-347-1981
(residential customers) or 1-800-843-9214 (business customers)or visit our Web
site at windstream.com.

Thank you for being a valued Windstream customer. We appreciate your business.


http://windstream.com

'\\“

STATE OF OHIO )
) SS.
COUNTY OF FRANKLIN )

AFFIDAVIT

1, Kathy E. Hobbs, am an authorized agent of the applicant company, Windstream Ohio,
Inc. and am authorized to make this statement on its behalf. 1attest that a customer
notice was provided to affected customers in the State of Ohio, during bill cycles, March
1-28, 2008. Ideclare under penalty of petjury that the foregoing is true and correct.

Executed on April 1. 2008 Celumbus, Ohio
Date Location

%M-.%’J@./ VP- St Go\;#.%m@
’Sl?latureWm\{ Title

Subscribed and sworn to before me this 1st day of April, 2008 ; ) /

way, - motal[y Pllbhc
LT,

My Commissio: Expmss

Y

Ve

o f}"u'ﬂn!SSFLri ™ ex“ iralica datE.
D

LA Section 147.03 R.C,



