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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Line Features (cont'd) 

Listen on Hold 
Allows a user to place a called party on hold and listen through the speaker on a properiy 
equipped set. 

Make Busv Access Code 
This feature may be assigned to any hunt line, directory number, multi-line hunt line, or distributed 
hunt line. This feature is activated by the customer dialing an access code. 

Make Set Busv 
Allows a designation of a CPE station button to busy out all lines temiinating on the telephone set 

Make Set Busv except on Group Intercom 
Allows an Electronic Key Line station to continue to receive group intercom calls when the set is 
put into a make busy condition. 

Message Retrieval Display 
Provides the capability of a station to directly retrieve messages from their display via button 
activation and cancel the message waiting indication. (Requires Message System Service CPE) 

Message Waiting Activation Contnpl 
Provides the capability of a predesignated station to activate audible or visual message waiting 
indications at other stations. The sending station controls both the activation and deactivation of 
the message waiting indication. 

Enhancement aWows inter-working with 3 Way Calling, ACD, UCD, Call Request and Call 
Forwarding. 

Message Waiting Indicator - Audible 
This feature provides an audible tone signal, e.g. stutter dial tone, on a Centrex line to indicate a 
message waiting condition. 

Message Waiting Indication - Visual 
This feature provides the capability of a visual message waiting indication. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Line Features (cont'd) 

Multiple Appearance Directorv Numbers - Multiple Call Arrangement (MCA) 
Provides capability to terminate duplicate telephone numbers on Electronic Key Line type Sets or 
Single Line Sets. 

Multiple Call Arrangement (MCA) allows more than one set in the MADN group to be active on the 
MADN simultaneously. The number of simultaneous calls is restricted only by the number of 
members in the MADN group. 

Multiple Appearance Directorv Numbers - Single Call Arrangement (SCA) 
Provides capability to terminate duplicate telephone numbers on Electronic Key Line type Sets or 
Single Line Sets. These numbers are configured in a Single Call Arrangement (SCA). 

Multiple Appearance Directory Numbers - Single Call Arrangement (SCA) 
Provides capability to temninate duplicate telephone numbers on Electronic Key Line type Sets or 
Single Line Sets. These numbers are configured in a Single Call Arrangement (SCA). 

Single Call Arrangement (SCA) allows only one set to be active (either originating or terminating) 
on the MADN at any given time. 

Includes incoming call disconnect to automatically release the bridge for other MADN Directory 
Numbers. 

Bridging 
Allows more than one set in a MADN group to be active on a line simultaneously. 

Conference Interaction allows a conference call to be either answered or established by 
one party, placed on hold, or picked up by another party. 

Conference wi3-Way Calling enables a MADN Single Call Arrangement (SCA) with 
bridging options to establish a three-way call during the bridge state. 

Privacy allows a user to exclude another user with the appearance of the same line from 
entering an existing conversation. 

Ring Again Idle Set prevents a busy set fi'om receiving call back (ring again) while active on 
another call. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Line Features (cont'd) 

Night Answer 

Allows an incoming night call to be indicated by the ringing of a customer-provided night bell or a 
predesignated Centrex line. Calls may be answered at any stafion other than fully restricted 
stations by dialing a special code. 

Trunk Answer From Any Station allows any stafion in the customer group to answer an 
incoming call by dialing a code. The code is dialed when the Trunk Answer From Any Station 
alert sounds. 

On Hook Dialing 
An intrinsic feature of the set, which allows the user to originate calls without lifting the handset 

Privacy Release Conference Control 
This arrangement provides additional flexibility for conferencing for Electronic Key Lines (EKL) 
Service by segregating conferencing circuits for exclusive use of Mulfiple Appearance Directory 
Number (MADN) groups. 

Query Busv Station 
Allows up to 128 Electronic Key stations to query the busy/idle status of one designated station 
either Electronic Key line or Centrex within tiie group. The feature supports up to eight 
simultaneous requests to monitor the station for idle status display. 

Repeat Alert 
A station can be designated to receive addifional alert tones when a call terminates on a Directory 
Number (DN), MADN, or Group Intercom Key and while the station is active on another call. 

Ringing Options for MADN 
Provides addifional ringing options to a Multiple Appearance Directory Number (MADN) group. 

Secondary Directory Telephone Numbers 
Provides an additional directory number which is not physically terminated, but exists in the 
programming of Electronic Key Line Service. The additional directory number, while not 
terminated on a dedicated facility, may be accessed from the network and may originate unique 
outgoing dial tone from an instalment that has anotiier directory number as its primary number. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Line Features (cont'd) 

Secondary MADN Call Forwarding 
Allows secondary Multiple Appearance Directory Number (MADN) members to activate or 
deactivate call fonA/arding from their sets. 

Set Inspect 
Allows a user either display features assigned to buttons on the phone or display calling or called 
number of an active call or call on hold via operation of a predesignated button. 

Enhancement allows this feature to also be enabled on an automatic basis displaying call 
information as soon as a call is presented. 

Short Hunt 
Permits incoming calls to hunt over a set of directory number appearances in search of an idle 
directory number on which to terminate. 

Speed Calling - Expanded Number Group 
Allows stations to place calls to a list of numbers by dialing a code. The size of the list depends 
on the serving technology type. 

Speed Calling - Long 
Allows a station line to place calls to a list of 30 numbers by dialing a code. 

Speed Calling - Short 
Allows a station user having access to place calls to a list of 6 or 10 numbers (dependent upon 
central office switch) by dialing a code. 

Stop Hunt Kev 
This feature may be assigned to any hunt line, directory number, multi-line hunt line, or distributed 
hunt line. This feature is controlled by a customer provided external key. This feature requires 
private line facilities and customer provided equipment. 

Time and Date Display 
Allows time and date to be displayed. Time and date are provided by the Central Office. 

Touch Tone 
Provides for dialing a telephone number using Dual Tone Multi-Frequency (DTMF) signaling. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 20 Section 5 

PART 20 - Grandfathered Services 2nd Revised Sheet 242 
SECTION 5 - Centrex Services Cancels 1st Revised Sheet 242 

9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Line Features (cont'd) 

Transfer Calls to Restricted Station 
Allows incoming calls, initiated from outside the Centrex system to be transferred by a designated 
station user to a Centrex line that is restricted from receiving incoming calls. 

Usage Billing bv Line Number 
Calls outside of the business system which incur message units or toll charges are billed by 
individual telephone number when the company is the billing entity. 

Svstem Features 

Area Wide Networking 
Allows subscribers to originate calls within geographically different locations using abbreviated 
dialing. The called party and tiie calling party may be in locations served by different Central 
Office switches and different telecommunications systems. 

AWN operates across the public network or private facilities and can be provided to subscribers 
with PBX, ISDN-Direct, or other basic exchange services. 

AWN is compatible with Centrex Mate. 

AWN may include In Network Numbers and Out of Network Numbers. In Networi^ numbers are all 
the telephone numbers that participate in tiie AWN dialing plan. Out of Network numbers are 
locations that may be dialed on an abbreviated basis but cannot dial back on the abbreviated 
dialing plan. Out of Network numbers may include telephone numbers that are not part of the 
subscribers telecommunications system or that are served from areas where the service is not 
available. 

Two dialing plan formats are available: Extension Dialing and Custom Dialing. A combination of 
both dialing plans may be provided. Extension Dialing utilizes sequential digits frc)m the North 
American Numbering Plan (the seven digit telephone number) to originate a call, typically the last 
four digits of the telephone number. Custom Dialing utilizes a number pattem designed by the 
customer and may be unrelated to the actual telephone number. If the Custom Dialing format is 
used it is the opfion of the customer to define the dialing format and input all Custom Dialing 
numbers associated with their dialing plan. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A ! & I TARIFF Part 20 Section 5 

PART 20 - Grandfathered Services 2nd Revised Sheet 243 
SECTION 5 - Centrex Services Cancels 1st Revised Sheet 243 

9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

System Features (cont'd) 

Area Wide Networking (cont'd) 

Additional business or residence telephone numbers may be added to tiie abbreviated dialing 
plan as Out of Network Numbers designated for terminating calls only. 

Out of Network numbers may be administered by tiie subscriber via Centrex Mate or a customer 
provided VT 100 compatible terminal by accessing the Service Management System (SMS). The 
subscriber is responsible for any usage charges incun-ed when accessing the SMS system. 

AWN provides subscribers with call management reports. These reports will generate daily, 
weekly, or monthly infonnation for the dialing plan based on originating, terminating or total dialing 
plan utilization. Customers may access the report feature via the SMS witii Centrex Mate or a 
customer provided VT 100 compatible terminal. 

Appropriate usage charges will apply to AWN calls routed over the public network. 

Some central office features will require the dialing of the complete telephone number when the 
AWN feature is utilized. AWN dialing will also impact some line restrictions provided by certain 
central office features. 

Centrex Mate 
The Centrex Mate feature allows a Centrex customer to make changes in the station line and/or (T) 
feature configuration of their Centrex System as an alternative to the standard Company service 
order process. Centrex Mate allows the customer to manage feature assignments per line, 
exchange station numbers between like station lines, verify the assignment of features on an 
individual station line or bulk basis, sort for stations that have particular features, and to obtain 
internal directory information for stations in the Centrex Mate database. Centrex Mate is offered 
subject to availability of facilities and compatibility of the serving central office. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Centrex Mate (cont'd) 

Access is provided by dial up modems via Customer Provided Equipment. The customer is 
responsible for any charges incurred to access the Centrex Mate system. 

Centrex Mate customers may elect to continue to use standard service order procedures at 
any time and the service will be implemented by the Company at the prevailing charges and 
service intervals as specified elsewhere. 

Customers may elect to have a thircl party other than the customer implement and manage 
their system for them. If this option is elected, the customer assumes responsibility for all 
changes executed by their authorized agent. 

The Company reserves tiie right to withhold the service if it is determined to be incompatible 
with existing Switching Systems. Also, some fijnctions of the central office switching system 
will have priority over execufion of customer change requests. The Company assumes no 
responsibility for change requests delayed by priority central office fijnctions. 

Not all features and capabilities are included in Centrex Mate. A service order will be required to 
rearrange some items. These include but are not limited to: 

• swaps of off-premises lines in different wire centers; 
• lines not included in Centrex Mate such as attendant lines, 
• multi-line hunt lines, and lines with special equipment 

Responsibil ity of the Company 
The Company will provide training to these customers who elect to utilize Centrex Mate 
themselves and decline to elect an authorized agent. Training will be provided by the Company at 
the time Centrex Mate is activated without charge. Subsequent training can be provided for the 
customer at an additional charge as specified elsewhere in this offering. 

The Company will provide the customer or the designated authorized agent with the security 
password access codes for the customer's Centrex Mate System. 

Issued; December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 



The Ohio Bell A T T P-U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 20 Section 5 

PART 20 - Grandfathered Services 2nd Revised Sheet 245 
SECTION 5 - Centrex Services Cancels 1st Revised Sheet 245 

9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Responsibility of the Customer 

The customer is responsible for the administration and pn3tection of the Centrex Mate password 
and access code and will be responsible for any charges arising out of unauthorized use of the 
password. Customers electing an authorized agent to administer and manage their Centrex 
System shall be responsible for that agent's use and protection of the password and access 
codes. 

The customer will designate at the time of installation whether they will manage their Centrex 
Mate system themselves or through an authorized agent. If the authorized agent is selected, the 
customer will provide the Company with a signed and dated letter authorizing the agent to 
manage the Centrex Mate system on their behalf. The customer accepts responsibility for all 
changes made on their behalf by their agent 

Centrex Message Signal Interface (CMSI) 
Provides for the transmission of certain called number and other identification information via a 
data link connecting the CMSI input/output port located in the Company central oflice to customer 
provided equipment. 

CMSI service consists of three features: Call History Package Delivery, Remote Activation of 
Message Waiting Indicator and Message Waiting Indication. 

Call History Package Delivery pnDvides detailed information of calls fonA/arded fn^m Centrex 
lines via a Centrex multi-line hunt group and associated data link from the Company's central 
office to the customer provided Message System Interface. 

Remote Activation of Message Waiting Indicator allows the Centrex customer to 
activate/deactivate an audible message waiting tone on Centrex lines or a visual LED 
indication on electronic business sets. 

Message Waiting Indication Audible provides an audible tone signal on a Cenb'ex line or, 
where technology permits, a visual LED indication on an electronic business set 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Centrex Virtual Networi< (CVN) 
Virtual Network (CVN) extends intercom calling geographically witiiin a LATA, providing virtual 
connectivity among all types of Centrex lines using the public network. 

All lines in the Centrex System and at each premises location must be included in a customer's 
CVN. Shared Centrex Common Blocks cannot be part of an CVN. A minimum of 500 lines is 
required to establish CVN. Systems exceeding 25,000 lines require Customer Specific Contract 
pricing. 

All lines in the network must terminate at an authorized premises location of the Customer of 
Record. Authorized locations include branches, factories, plants, etc.. of the Customer of Record. 
or a subsidiary of the Customer of Record. A network may not be shared among unaffiliated end 
users. 

When CVN is provided through resale, all lines in each CVN network must terminate at an 
authorized premises location of the same end user customer. All otiier terms and conditions as 
stated above including the requirement of a minimum of 500 lines per end user customer apply. 

Announcement Services 

Announcements can be utilized with various Centrex services, such as UCD, ACD, Special 
Intercept, ARS, Queue Slots and Music on Hold. Two announcement arrangements are available: 

Customer Premises Announcements provides an interface to the customer premises for 
recorded announcement or music. 

Central Office Recorded Announcements may be provided in the following arrangements: 

Standard announcements provides for Company announcements. 

Customer specific announcements provides for announcements customized for an 
individual specific customer (maximum of 24 seconds). 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Assume Dial "9" 

An arrangement that allows station users to originate network calls by dialing the appropriate 
seven or 10 digit network telephone number without first dialing "9" for access to the public 
network. 

Authorization Codes 
An arrangement used to identify callers for billing purposes to assign network class of service and 
to control network access. Available for both voice and data in initial 100 count. Addifional codes 
are available in counts of 25. 

Stafion Specific Codes is an arrangement that allows up to ten Authorization Codes to be 
assigned for use on a specific line. 

Automatic Route Selection - Deluxe 
Allows for the completion of calls to a public network telephone number by automafically scanning 
the digits and selecting a first choice completion route when available, or a subsequent route if the 
first choice route is not available. Automatic Alternate Routing for tie lines provides automatic 
routing of calls to alternate tie line routes when the primary tie line route is in use. Routes may 
include Foreign Central Office lines. Foreign Exchange lines, WATS lines, Carrier access lines, 
the DDD network, the IDDD network, or other compatible arrangements. The delivery of digit one 
to an interexchange carrier is available. 

Facility Restriction Levels (FRL) are required with ARS-D and are required on each Centrex line 
and incoming tie line to determine both the type of call and type of facility within the privileges of 
the associated user. 

Authorization codes allow a station user to dial a code to override the restriction level associated 
with the dialing Centrex line or tie line. The Centrex requests the Authorization code when the 
default FRL has insufficient privileges to complete the call. The Authorization code is also 
inspected for validity as a security check. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Automatic Route Selection - Deluxe (cont'd) 

Time of Day routing permits the pre-pn^gramming selection of altemate routing pattern groups for 
off-networi< calls on a time of day and day of the week basis. 

Automatic Altemate Routing provides automatic routing of on-network calls to altemate fie line 
routes when the primary tie line routes are busy. 

Automatic Overflow to DDD provides completion of on-network calls via the toll network when all 
primary and alternate tie line routes are busy. 

Deluxe queuing permits station users to be placed in a queue whenever all facilities in the first 
choice route in a pattern for completing a particular call are already in use. 

Conference Services 

Six-Port Conference Service consists of a six-port conference circuit fiiat provides for 
simultaneous connections up to six conferees. Six Port conference circuits can be utilized to 
provide the following: 

Conference Linking w/4 Additional Ports allows multiple 6 port conferences to be linked 
together. One port on each 6 port conference circuit is used for linking. Consequenfiy, only 4 
ports per each additional conference circuit can be used for conferences when they are linked 
together. 

Preset Conference allows a Centrex station line, trunk, or attendant console to establish a 
conference call with a maximum of 50 conferees by dialing a specific directory number. The 
dialing of the DN invokes a simultaneous ringing of the preselected conferees. The conferees 
are specified and notified in advance. 

Enhanced Audio Conference 
Allows users to hold a conference for 30 to 150 conferees by dialing a direcbDry number to reach a 
specific conference bridge at a predetermined time. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Ufilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President Cleveland, Ohio 

TFANo. OH-07-17691 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 5 

PART 20 - Grandfathered Services 1 st Revised Sheet 248 
SECTION 5 - Centrex Services Cancels Original Sheet 248 

9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

System Features (cont'd) 

Customized Call Diverting 
Enables the customer to block or allow one or more NPA and/or NXX numbers when these 
numbers are dialed by selected stations witiiin the customer group. 

Do Not Disturb 
An arrangement that intercepts incoming calls to a Centrex !ine(s) during specified periods of time 
when a station user(s) does not want to be disturbed. This arrangement can be provisioned for 
individual lines or groups of lines. This feature may be activated/deactivated via a key by the 
attendant or a designated station user. 

High Speed Data Service 
An arrangement that provides digital, full-duplex synchronous data transmission within a Centrex 
Service System, at speeds of 1.2 Kbps to 56 Kbps and asynchronous data b-ansmission at speeds 
of 100 bps to 19.2 Kbps over a standard twisted pair loop. High Speed Data Service requires 
appropriately equipped customer provided equipment This feature is available only in non ISDN 
equipped central offices. 

Music On Hold Interface 
An arrangement that allows access to Customer Provided Equipment that provides a continuous 
broadcast of music when a caller is placed on hold. Customer Premises Announcements are 
required per unique music source and are found elsewhere in this offering. 

Network Speed Calling 
Allows up to 1000 numbers per system to be accessed via individual lists of up to 100 numbers 
each. 

Outgoing Deluxe Trunk Queuing 
An arrangement that allows station users to have tiieir outgoing call held in queue, by dialing a 
code, when the associated outgoing facilities are in use. This arrangement provides station users 
with "off-hook" or "on-hook" queuing for busy outgoing facilities. A queue slot is required for each 
call held in queue. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Outgoing Deluxe Trunk Queuing (cont'd) 

The following options are available for calls that are held in "off-hook" queue: 

Silence on Queue provides silence when calls are held in queue. This arrangement is 
standard unless the customer elects Music on Queue or Recorded Announcement. 

Music on Queue is an interface tiiat provides for the connection with customer provided music 
equipment. 

Recorded Announcement provides for one continuous repeating type announcement 

Priority Queuing station lines, equipped with this option have originating priority and their calls 
are loaded into queue ahead of non-priority calls. When the queue is full, priority calls route to 
overflow tone or to the DDD network. 

Personal Call Screening 
Allows a station to whom another stafion's calls are being forwarded, to transfer tiie call back to 
the forwarding station, overriding the forwarding feature. 

Private Facilitv Access Termination 

Line Side Access Connections 

Code Call Access permits station users and attendants to dial an access code and a called 
party code to activate customer provided audible and visible signaling devices. 

Dial Dictation Access provides station users access to customer provided dictation recording 
equipment by dialing an access code. 

Radio Paging Access allows stations and attendants to access customer provided and radio 
paging equipment located on the customer's premises by dialing a Centrex station number. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

System Features (cont'd) 

Private Facility Access Tennination (cont'd) 

Trunk Side Access Connections 

The following tnjnk side access connections are available in either analog or digital format as 
outiined below. 

Advanced Private Line Access connects tie lines, private line facilities and access lines frcim 
switched private line services to Centi-ex dial switching equipment. It may also be used when 
compatible with and required for termination of facilities by Otiier Common Carriers (OCC's) 

Radio Paging Access provides station users and attendants the capability to access customer 
provided and radio paging equipment located on the customer's premises via an access code. 

Tandem Tie Line Access allows tandem connection of special service circuits dedicated to a 
customer group. 

Tie Line Access allows connection of special service circuits dedicated to a customer group. 

DS1 Connection is a termination used to connect dial type tie lines or Other Common Carrier 
(OCC) private communication services to a Centrex System. The termination can 
accommodate twenty-four channels, each dedicated to a specific service. 

Other Private Facility Access Connections 

Foreign Exchange (FX) provides access to/from an FX line. Station users have the ability to 
transfer a foreign exchange call. 

OUTWA TS Access allows a station user access to OUTWATS services dedicated to a 
customer group by dialing an access code. 

Queue Slots 
Queue slots are dedicated time slots in the central office, used to hold calls in a delayed state until 
a call can be further processed. A queue slot is required for each call to be held in queue. 

Calls in Queue may be provided a recorded announcement or music. These optional features are 
specified in the Optional Features section of this offering under Announcement Services. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

D. Features (cont'd) 

Svstem Features (cont'd) 

Remote Access Services 
Allows users outside the Centrex to access the system by dialing predetermined Network Access 
Lines. Customers that have this optional system feature can dial into a Centrex system, without 
the assistance of an attendant and access the features and telecommunications facilifies 
associated with the system. 

Special Intercept Service 
Allows the customer to provide an individual message when a station has been taken out of 
service. This feature provides access to tiie announcement and requires either a customer 
designated central office recorded announcement or an interface to customer premises recorded 
announcement facilities. Requires a Dedicated Communications Service channel. 

Supplemental Three Digit Dialing 
Available on a Cenfi-ex system arranged for 4 or 5 digit intercom dialing. Three digit dialing is 
provided as a means to reach an emergency station line on the same system, such as fire, police, 
etc. 

Trunk Verification from Designated Station 
An arrangement that provides audible transmission level testing for originating and temiinating 
trunk groups or a trunk within a trunk group for trunks associated with a Centrex system by a 
designated station user(s). 

This service arrangement is provided at the option of the Company and is furnished subject to the 
availability of central offlces equipped and programmed to provide such service. 

Uniform Call Distribution 
Provides for the even distribution of incoming calls to all groups of lines arranged in a special 
hunting an-angement. Queuing may be provided with the addition of queue slots fiDund elsewhere 
in this offering. 

Virtual Routing 
Provides routing and call completion over 24 software defined access paths (virtual/simulated 
facilities group) for Valuelink Premier intraLATA toll service. (T) 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices 

(T) 

Description 
SILVER PACKAGE 
System Charge, 
Per system 

2 - 6 lines 
7 - 24 lines 

25 - 49 lines 

Centrex Intercom, Per line 
2 - 6 lines 
7 - 24 lines 

25 - 49 lines 

GOLD PACKAGE 
System Charge, 
Per system 

2 - 6 lines 
7 - 24 lines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200-499 lines 

Centrex Intercom, Per line 
2 - 6 lines 
7- 24 lines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200-499 lines 

Electronic Key Line, Per 
tine 

2 - 6 lines 
7- 24 lines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200 - 499 lines 

Non­
recurring 
Charge 

$ 25.00 
45.00 
65.00 

0.00 
0.00 
0.00 

100.00 
150.00 
250.00 
350.00 
450.00 
550.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

10.00 
10.00 
10.00 
10.00 
10.00 
10.00 

1 
Month 

$0.00 
0.00 
0.00 

9.08 
8.22 
7.96 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

10.33 
9.47 
9.21 
8.81 
8.31 
7.77 

13.33 
12.47 
12.21 
11.81 
11.31 
10.77 

L_ 
12 

Montiis 

$0.00 
0.00 
0.00 

7.78 
7.09 
6.85 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

8.98 
8.29 
8.05 
7.67 
7.19 
6.67 

11.98 
11.29 
11.05 
10.67 
10.19 
9.67 

Monthly Payment 
Term Payment Plans 

36 
Months 

$0.00 
0.00 
0.00 

5.83 
5.40 
5.19 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

6.96 
6.52 
6.31 
5.96 
5.51 
5.02 

9.96 
9.52 
9.31 
8.96 
8.51 
8.02 

60 
Months 

$0.00 
0.00 
0.00 

3.88 
3.70 
3.52 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

4.93 
4.75 
4.57 
4.25 
3.83 
3.37 

7.93 
7.75 
7.57 
7.25 
6.83 
6.37 

1 
84 

Months 

$0.00 
0.00 
0.00 

2.58 
2.57 
2.41 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

3.58 
3.57 
3.41 
3.11 
2.71 
2.27 

6.58 
6.67 
6.41 
6.11 
5.71 
5.27 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 

(T) 

Montiily Payment 3 
Non­

recurring 1 
Description Charqe Month 

12 
Months 

Term Payment Plans 
36 

Months 
60 

Months 
84 

Months 

PLATINUM PACKAGE 

System Charge, 
Per system 

2 - 6 lines 
7 - 24 lines 

25- 49 lines 
50- 99 lines 

100-199 lines 
200-499 lines 

500+ lines 

Centrex Intercom, Per 
line 

2 - 6 lines 
7 - 24 tines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200+ lines 

Electronic Key Line, 
Per line 

2 - 6 lines 
7 - 24 lines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200+ lines 

PACKAGE PRICES 

$1,200.00 
1,350.00 
1,500.00 
1,750.00 
2,000.00 
2.250.00 
2,500.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

10.00 
10.00 
10.00 
10.00 
10.00 
10.00 

$150.00 
180.00 
200.00 
220.00 
240.00 
260.00 
280.00 

11.33 
10.47 
10.21 
9.81 
9.31 
8.77 

14.33 
13.47 
13.21 
12.81 
12.31 
11.77 

$150.00 
180.00 
200.00 
220.00 
240.00 
260.00 
280.00 

9.94 
9.25 
9.01 
8.63 
8.15 
7.63 

12.94 
12.25 
12.01 
11.63 
11.15 
10.63 

$150.00 
180.00 
200.00 
220.00 
240.00 
260.00 
280.00 

7.86 
7.42 
7.21 
6.86 
6.41 
5.92 

10.86 
10.42 
10.21 
9.86 
9.41 
8.92 

$150.00 
180.00 
200.00 
220.00 
240.00 
260.00 
280.00 

5.77 
5.59 
5.41 
5.09 
4.67 
4.21 

8.77 
8.59 
8.41 
8.09 
7.67 
7.21 

$150.00 
180.00 
200.00 
220.00 
240.00 
260.00 
280.00 

4.38 
4.37 
4.21 
3.91 
3.51 
3.07 

7.38 
7.37 
7.21 
6.91 
6.51 
6.07 

Voice Mail Network 
Support, 

Per Box .50 .05 .05 .05 .05 .05 
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, BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 

(T) 

PACKAGE PRICES 
(cont'd) 

Caller ID Intercom, 
Per System 

2 - 6 lines 
7 - 24 lines 

25- 49 lines 
50- 99 lines 

100-199 lines 
200 - 499 lines 

Caller ID, 
Per line 

1 - 6 tines 
7 - 24 lines 

25- 49 lines 
50- 99 lines 

100-199 lines 
200+ lines 

Advanced FonA/ard & 
Directory Package 

Additional Call 
FonA/ard Mulfipath 
Arrangement, 
Per arrangement 

Additional Network 
Speed Calling, 
Per 100 number 
block 

Monthly Payment 

$ 5.00 
10.00 
20.00 
40.00 
80.00 

160.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

$2.00 
3.00 
5.00 
8.00 

15.00 
30.00 

1.45 
1.25 
1.05 

.90 

.80 

.75 

$2.00 
3.00 
5.00 
8.00 

15.00 
30.00 

1.45 
1.25 
1.05 

.90 

.80 

.75 

$2.00 
3.00 
5.00 
8.00 

15.00 
30.00 

1.45 
1.25 
1.05 

.90 

.80 

.75 

$2.00 
3.00 
5.00 
8.00 

15.00 
30.00 

1.45 
1.25 
1.05 

.90 

.80 

.75 

$2.00 
3.00 
5.00 
8.00 

15.00 
30.00 

1.45 
1.25 
1.05 
.90 
.80 
.75 

50.00 

100.00 

5.00 

2.50 

5.00 

2.50 

5.00 

2.50 

5.00 

2.50 

5.00 

2.50 

Non­
recurring 1 

Description Charge Month 
12 

Months 

Term Payment Plans 
36 

Months 
60 

Months 
84 

Months 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Description 

PACKAGE PRICES 
(cont'd) 

Call Productivity, 
Per System 

2 - 6 lines 
7 - 24 lines 

25 - 49 lines 
50 - 99 lines 

100-199 lines 
200 - 499 lines 

Cost Control Options 
Authorization Codes 

Additional Codes, 
per block of 25 

Station-Specific 
Codes, 
Per line 

ARS Routing 
Arrangements 

Additional Patterns, 
Per pattern 

IDDD Dialing. 
Per system 

7-10 Digit Screening, 
Per translation 

Time of Day 
Routing, 
Per schedule 

Non­
recurring 
Charge 

$ 30.00 
50.00 
75.00 

150.00 
300.00 
650.00 

80.00 

2.00 

200.00 

650.00 

350.00 

150.00 

1 
Month 

$ 8.00 
12.00 
25.00 
50.00 

100.00 
200.00 

1.00 

1.20 

5.00 

20.00 

0.00 

10.00 

12 
Months 

$ 8.00 
12.00 
25.00 
50.00 

100.00 
200.00 

1.00 

1.15 

4.50 

20.00 

0.00 

9.75 

Montiily Payment 
Term Payment Plans 

36 
Months 

$ 8.00 
12.00 
25.00 
50.00 

100.00 
200.00 

1.00 

1.10 

4.00 

20.00 

0.00 

9.50 

60 
Months 

$ 8.00 
12,00 
25.00 
50.00 

100.00 
200,00 

1.00 

1.00 

3.50 

20.00 

0.00 

9.00 

1 
84 

Months 

$ 8.00 
12.00 
25.00 
50.00 

100.00 
200.00 

1.00 

.95 

3.00 

20.00 

0.00 

8.50 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Monthly Payment 
Non­

recurring 1 
Description Charge Month 

12 
Months 

Term Payment Plans 
36 

Months 
60 

Months 
84 

Months 

PACKAGE PRICES 
(cont'd) 

Cost Control Options 
(cont'd) 

ARS Routing 
Arrangements (cont'd) 

Digit One Delivery $300.00 

ARS Changes 
Rearrangement Per 
occasion 

Additional Time of 
Day Patterns, 
Per arrangement 

Additional Remote 
Access Arrangements, 
Per arrangement 

6-Port Audio 
Conferencing, 
Per 6-port facility 

Enhanced Audio 
Conferencing, 
Per 30-port facility 

200.00 

100.00 

300.00 

50.00 

200.00 

$ 0.00 $ 0.00 $ 0,00 $ 0.00 $ 0.00 

0.00 

0.00 

0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 

20.00 20.00 20.00 20.00 20.00 

40.00 40.00 40.00 40.00 40.00 

150.00 150.00 150.00 150.00 150.00 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

PACKAGE PRICES (cont'd) 

Centrex Virtual Network (CVN) 

The following equation based on CCS and distance is used to determine the applicable monthly 
charge. The number of lines located 0 to 15 miles and 15 or more miles from the Hub location are 
used in the equation. 

(Total lines within 0 to 15 miles)($CCS)/(Total lines in Network) + (Total lines beyond 15 
miles)($CCS)/(Total lines in Network)+$1.00 
= Price per line per month (Rounded to tiie nearest multiple of $.05) 

CCS Values 

CCS Values 0-15 Miles 15+Mites 

Max. 2.5 
Max. 3.5 
Max. 4.5 
Max. 5.5 
Max. 8.0 

$2.20 
3.30 
4.40 
5.50 
7.70 

$5.40 
8.10 

10.80 
13.50 
18.90 

The Company reserves the right to reassess the pricing of the customer's network if the 
negotiated CCS is exceeded. 

The following discount table is used for networks over 1,500 lines and is based on the contract 
length of the hub locations. 

LINE SIZE 3-Year 5-Year 7-Year 

1,500-3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 and above 

10% 
15% 
20% 
25% 

15% 
20% 
25% 
30% 

20% 
25% 
30% 
35% 

Apply Area Wide Networking Nonrecurring Per System charge found elsewhere in this pricing 
section. 

For Optional Out of Network numbers apply the appropriate charges located under the Area Wide 
Networking feature found elsewhere in this pricing section. 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Description 

PACKAGE PRICES 
(cont'd) 

Audio Conference 
Options 

Conference Linking 
w/4 Additional Ports, 
Per arrangement 

Conference Preset, 
Per group 

Privacy Release 
Conference Control, 
Per system equipped 

Area Wide Networking. 
Per system 

Non Recurring 
Charge 

1 - 200 lines, 
201 - 500 lines. 
Additional 500 line 
block 

Out of Network 
numbers 

Up to 10 numbers. 
Per 50 number 
block, 

Non­
recurring 
Charqe 

$ 65.00 

400.00 

25.00 

700.00 
1,000.00 

800.00 

30.00 

30.00 

1 
Month 

$40.00 

25.00 

20.00 

0.00 
0,00 

0.00 

0.00 

0.00 

1 
12 

Months 

$40.00 

25.00 

20.00 

0.00 
0.00 

0.00 

0.00 

0.00 

Monthly Payment 
Term Payment Plans 

36 
Months 

60 
Months 

$40.00 $40.00 

25.00 25.00 

20.00 20.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

1 
84 

Months 

$40.00 

25.00 

20.00 

0.00 
0.00 

0.00 

0.00 

0.00 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Electronic Key Line, 
Electronic Key Line 
Optional Features 

Calling Name Display 
on Intercom, 
Per line 500 

DSS/BLF with Fast 
Transfer and Camp On, 
Per line 100.00 

Executive Display 
Communications, Per 
line 0.00 

.25 

9.00 

.50 

.25 .25 

9.00 9.00 

.50 .50 

.25 

9.00 

.50 

.25 

9.00 

.50 

Description 

PACKAGE PRICES 
(cont'd) 

Area Wide Networking, 
(cont'd) 

Numbers input by 
Ameritech 

Up to 10 numbers, 
Per 50 number block, 

Recurring Charge, Per 
Line 

Out of Network 
Numbers, 

Up to 10 numbers, 
Per 50 number block. 

Non­
recurring 
Charge 

$ 75.00 
300.00 

0.00 

0.00 
0.00 

1 
Month 

$0.00 
0.00 

1.00 

1.00 
2.50 

12 
Months 

$0.00 
0.00 

1.00 

1.00 
2.50 

Monthly Payment 
Term Payment Plans 

36 
Months 

$0.00 
0.00 

1.00 

1.00 
2.50 

60 
Months 

$0.00 
0.00 

1.00 

1.00 
2.50 

1 
84 

Months 

$0.00 
0.00 

1.00 

1.00 
2.50 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Description 

PACKAGE PRICES 
(cont'd) 

Electronic Key Line 
Options (cont'd) 

Multiple Appearance 
Directory Number-MCA, 
Per appearance 

Query Busy Station, 
Per queued station 

Secondary Directory 
Number, 
Per line 

Per 10 or 18 Button 
Add-On Module, 
Per module 

Per 20 or 36 Button 
Add-On Module, 
Per module 

OPTIONAL FEATURES 

CTX Message Siqnal l/F. 
Per system 

Non­
recurring 
Charge 

$ 5.00 

7.50 

0.00 

175.00 

175.00 

975.00 

1 
Month 

$ .25 

1.50 

.25 

0.00 

0.00 

150.00 

12 
Months 

$ .25 

1.50 

.25 

0.00 

0.00 

147.00 

Monthly Payment 

Term Payment Plans 
36 

Months 
60 

Montiis 

$ .25 $ .25 

1.50 1.50 

.25 .25 

0.00 0.00 

0.00 0.00 

144.00 140.00 

84 
Months 

$ .25 

1.50 

.25 

0.00 

0.00 

135.00 

(T) 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 
Montiily Payment 

OPTIONAL FEATURES 
(cont'd) 

Announcement Services 
Customer Premises 
Announcements 
Per link 
(Notel) 

CO Recorded 
Announcement 
Per announcement 

Assume Dial 9. 
Per line 

$185.00 

180.00 

5.00 

Direct Connect 
Originatinq^ 
Per line 

Do Not Disturb. 
Per line, 
Per group of lines 

High Speed Data 
Service 
Per line 

Make Busy Access 
Code. 
Per line 

0.00 

5.00 
50.00 

419.00 

0.00 

18.00 

40.00 

3.25 

1.00 

2.00 
4.00 

12.00 

4.95 

17.50 

39.00 

3.25 

Call Request with 
Queue, 
Per line. 
Per system 

0.00 
95.00 

1.00 
0.00 

1.00 
0.00 

1.00 

2.00 
4.00 

11.00 

4.95 

(T) 

Non­
recurring 1 

Description Charge Month 
12 

Months 

Term Payment Plans 
36 

Months 
60 

Months 
84 

Months 

17.00 16.00 15.00 

37.00 34.00 30.00 

3.25 3.25 3.25 

1.00 1.00 1.00 
0.00 0.00 0.00 

1.00 1.00 1.00 

2.00 2.00 2.00 
4.00 4.00 4.00 

10.00 9.50 9.50 

4.95 4.95 4.95 
Note 1 - Requires a telecommunications channel 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilifies Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 

(T) 

Descnption 

OPTIONAL FEATURES 
(cont'd) 

Music On Hold Interface, 
per interî ace 

Outgoing Deluxe Trunk 
Queuing. 
Per termination 

Queue Slots. 
Per slot 

Private Facility Access 
Termination. 
(Line Side), 

(Line Side Access 
Connections are 
available at the prices 
shown for Centrex 
lines.) 

Private Facility Access 
Termination. (Trunk 
Side) 

Analog 2-Wire 
Termination, 
Per arrangement 

Analog 4-Wire 
Termination, 
Per arrangement 

DS1 Connection, Per 
arrangement 

Non­
recurring 
Charge 

$ 200.00 

200.00 

10.00 

75.00 

75.00 

1,500.00 

1 
Month 

$ 14.00 

8.00 

1.00 

25.00 

25.00 

350.00 

Monthly Payment | 

12 
Months 

$ 14.00 

7.55 

1.00 

25.00 

25.00 

325.00 

Term Payment Plans 
36 

Montiis 
60 

Months 

$ 14.00 $ 14.00 

7.25 7.00 

1.00 1.00 

25.00 25.00 

25.00 25.00 

300.00 285.00 

84 
Months 

$14.00 

6.80 

1.00 

25.00 

25.00 

270.00 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 

(T) 

Description 

OPTIONAL FEATURES 
(cont'd) 

Special Intercept. Per 
message 

Speed Call-Long, Per 
arrangement 

Speed Calling-
Expanded Number 
Group. 
Per arrangement 

Stop Hunt Kev. 
Per line 
(Note 2) 

Supplemental 3-Digit 
Dialing Service 
Per system, 
Per 3-digit code 

Trunk Verification from 
Designated Station. 
Per system 

Uniform Call Distribution 
with Queuing. 
Per UCD group, 
Per line, 
Per EKL line 

Non­
recurring 
Charge 

$150.00 

0.00 

0.00 

0.00 

125.00 
60.00 

50.00 

175.00 
5.00 
5.00 

1 
Month 

$2.00 

.40 

.60 

4.95 

0.00 
0.00 

10.00 

6.50 
3.00 
3.50 

12 
Months 

$2.00 

.40 

.60 

4.95 

0.00 
0.00 

10,00 

6.50 
3.00 
3.50 

Monthlv Pavment 

Term Payment Plans 
36 

Months 

$2.00 

.40 

.60 

4.95 

0.00 
0.00 

10.00 

6.50 
3.00 
3.50 

60 
Months 

$2.00 

.40 

.60 

4.95 

0.00 
0.00 

10.00 

6.50 
3.00 
3.50 

1 
84 

Months 

$2.00 

.40 

.60 

4.95 

0.00 
0.00 

10.00 

6.50 
3.00 
3.50 

Note 1 Requires appropriate announcement services 
Note 2 May require a telecommunication channel, depending on the switch type 

Issued; December 17, 2007 Effective: December 17. 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) 

E. Prices (cont'd) 

(T) 

Description 

SUBSEQUENT 
CHANGE CHARGES 
(cont'd) 

Centrex Mate changes. 
Discontinue or 
reestablish line features, 
per occasion 

Password change, 
per change 

TRAINING CHARGES 

Station User, 
Per Telco person, per 
hour 

Centrex Mate 
Per Telco person, per 
hour 

Other Applicable Charges 

Centrex Lines 

Non­
recurring 
Charqe 

$22.00 

10.00 

135.00 

135.00 

1 
Month 

$0.00 

0.00 

1 
12 

Months 

$0.00 

0.00 

Monthly Payment 

Term Payment Plans 
36 

Months 
60 

Months 

$0.00 $0.00 

0.00 0.00 

1 
84 

Months 

$0.00 

0.00 

Centrex Intercommunication 

Competitive Loops 

The quantity of Centrex Competitive Loops are determined by the Company by subtracting the 
number of Centrex Network Access Lines from the total number of Centrex stations in service. 
The Competitive Loop rate and the associated discounts are determined by access area and 
quantity of Centrex Station Lines. 

Competitive Loops 
/CPXJB/CPXJC/CPXJD/ 

(T) 

Issued; December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Ufilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Other Applicable Charges (cont'd) 

2-
48-
96-

200-
294-
388-
580-

F. References 

Reference: 

Service 

47 
95 
199 
293 
387 
579 
above 

Network Access 

Local Usage 

End User Common Line Charge 

Monthly Rate per Competitive Loop 
Access Area 

A B C 

For Future 
Use 

$13.00 
13.00 
13.00 
13.00 
13.00 
13.00 
13.00 

$14.00 
14.00 
14.00 
14.00 
14.00 
14.00 
14.00 

$15.00 
15.00 
15.00 
15.00 
15.00 
15.00 
15.00 

Reference 

Local Off Premises Stations 

Off Premises Stations 

Part 4, Section 2 of this Tariff (T) 

Part 4, Section 2 of this Tariff (T) 

Ameritech Operating Companies, Access 
Service Tariff F.C.C. No. 2 Paragraph 4.1.7 

Part 4, Section 5 of this Tariff (T) 

Part 15, Section 3 of this Tarifl= (T) 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Ufilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Pavment Plans 

Month to Month 

Business Solutions Centrex is offered under a Month to Month Payment Plan. The provision of (T) 
Business Solutions Centrex under the Month to Month Payment Plan is dependent on the (T) 
availability and capacity of central office facilities. Month to Month prices will be subject to 
Company initiated price adjustments. 

Term Payment Plans 

Business Solutions Centrex is offered under contracted Term Payment Plans (TPP) which require (T) 
customers to pay a fixed charge for equipment and service over selected payment periods. A 
different monthly charge applies for the duration of each period. The same payment plan must 
apply to all intercommunication lines and features. 

The minimum period is one month, unless othenwise specified. Contract Plans are available for 
12-, 36-, 60- or 84-month payment periods. During the effecfive term of a customer payment 
period, the monthly price is not subject to Company initiated changes for payment periods longer 
than one month. 

Services covered by a Contract Plan include: 

• Centrex lines and optional features 

• System Features 

Local Exchange Access is not covered by the Contract Plan. 

Additions 

Customers can add additional lines and/or features to tiie existing Centrex service anytime during 
the contract period. All additions of Centrex lines will be added at the existing contracted prices. 
All additions of system features will be added at the current price for the contract period. All 
additions to the Centrex service will be co-terminous with the original contract. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Ufilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Pavment Plans (cont'd) 

Additions (cont'd) 

Upon growth to another Line Commitment, the customer may select a contract period that is equal 
to or greater than the remaining life of the existing contract. At that time, the customer will 
become liable for the then current montiily price for the new Line CommibnenL These prices will 
not be subject to Company initiated increases for the duration of the new conti'act period. If the (T) 
customer chooses not to select a new conti-act period for a larger Line Commitment, the monthly 
price for the additional lines will be tiie price appropriate to the existing Line Commitment contract 
plan. 

Contract Options 

Prior to the completion of an Business Solutions Centrex confi-act plan, a customer may enter into (T) 
a new Business Solutions Centrex contract plan for a period equal to, or greater than, the terms of (T) 
the original contract plan at the prices currently in effect at the time. The customer will begin 
paying the new contract price on tiie day of signing tiie new contract plan. 

Single Payment Option (SPO) 

Deferred Payment Option (DPO) 

Termination Charges 

No Termination Liability Conditions 

A customer may move tiieir location within the same Central Office serving area or to another 
Central Office serving area without Termination Liability if the conditions specified under 3. 
Termination Without Liability are met. 

Termination Liability 

Renewal 

Upon expiration of the contracted payment period, service will be converted to the monthly prices 
for the then current Centrex service. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Pavment Plans 

Termination Charges (cont'd) 

Termination Liability (cont'd) 

Under Utilization and Early Termination Charges: 

Eariy Termination Charges apply in the event the customer cancels this agreement prior to 
expiration without satisfying the conditions for Termination without Liability. 

1. Eariy Termination Charges for Termination's with Liability: 

If a customer terminates service prior to the expiration of this agreement or prior to the 
expiration of any renewal period, the customer will be required to pay 50% of the Line 
Commitment revenue amount for each month remaining on the unexpired term agreement. 

2. Under Utilization Charges: 

Each month the Customer is responsible for the greater of: 

• monthly line charges for the Line Commitment quantity under contract, or 
• monthly line charges for actual number of lines in use. 

3. Termination witiiout Liability: 

A customer may terminate this agreement without liability upon the expiration date by 
providing written notice to the Company, which must be received 30 days prior to the (T) 
agreement expiration date at the address specified on the Business Solufions AgreemenL A I 
customer may discontinue this agreement without liability upon signing a new Business (T) 
Solutions Agreement and meeting two conditions: 

• customer commits to a new Business Solutions agreement with a Line Commitment equal ("•) 
to or greater than the existing agreement and; 

• customer commits to a new term commitment equal to or greater than the term 
commitment of the existing agreemenL 

Issued; December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Ufilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T) 

E. Prices (cont'd) 

Payment Plans 

Assumption of Existing Contract: 

The customer shall not assign or othen/vise ti'ansfer its rights or obligations under any Centrex 
arrangement provided under this tariff without prior written consent of Ameritech. Such consent 
will not be unreasonably withheld or delayed. Any provisions to the contrary found elsewhere in 
this Tariff are superseded. (T) 

Conversion from existing Term Agreement: (T) 

A new Business Solutions Agreement will cause an existing Centrex Agreement or Business (T) 
Solutions Agreement to terminate automatically on the date of the new agreement without 
incurring Early Termination Charges as long as conditions in 3. above are meL 

Limitation of Liability: 

The liability, if any, of the Company for damages to the customer or to any tiiind party, whether in (T) 
negligence, tort, contract or otherwise, including but not limited to damages for non-performance 
or performance failure of the service provided under an Business Solutions Agreement, is limited (T) 
to an amount equal to a prorata adjustment of applicable recurring charges for the service or any 
portion of the service. 

Issued; December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilifies Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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Material now located in the AT&T Ohio Guidebook, Part 20, Section 5. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 
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THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 
PART 20 

P.U.C.O. NO. 20 
SECTION 6 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

3rd Revised Sheet No. 1 
Cancels 

2nd Revised Sheet No. 1 

DIGITAL TRUNK SERVICE 

A. DESCRIPTION 

Digital Trunk Service furnishes digital exchange access lines 
necessary for communicating within specified exchange areas via DSl 
Service. A list of exchange areas appears in Part 4, Section 1 of 
this Tariff. 

:T) 

Digital Trunk Service provides the equivalent of 24 exchange access 
lines between a customer's premises and the customer's normal 
serving central office. These 24 channels may be used as Trunk 
lines to PBX equipment, and may provide Direct Inward Dialing (DID) 
Service, Wide Area Telecommunications Service (WATS), or Success 800 
Service. Touch-Tone Service is a standard feature of Digital Trunk 
Service. 

TERMS A2>fD CONDITIONS 

1. Digital Trunk Service is offered only from central offices where the 
Company has arranged facilities for such service. ("̂ J 

2. DID Service must be provided on separate digital trunks that do not 
provide other trunk lines to PBX equipment. 

3. DSl Service central office multiplexing may be required in certain f̂J 
configurations of Digital Trunk Service. The Company will determine f̂J 
when central office multiplexing is required. 

Issued: November 1, 2005 Effective: November 1, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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1. DIGITAL TRUNK SERVICE (cont'd) 

C. Prices 

1. General 

a. The rate structure for each Digital Trunk Service requires charges for a Digital Trunk (see 
2. following), a DSl Service local distribution channel, DSl Sendee central office 
multiplexing (where required) and End User Common Line Charges (EUCL). These 
charges represent the physical components of the sen/ice. 

b. Central office features such as: Direct Inward Dialing (DID) Service, Wide Area 
Telecommunications Service (WATS), and Success 800 Service are available at their 
current rates. 

c. Calls will be subject to the usage charges for the services provisioned on the channels. 
Measured service local message charges for usage will apply to Local Service Area calls 
provisioned on the channels. Message Toll charges will apply to calls outside the Local 
Service Area. 

2. Service Elements 

Description /Billing Code/ Nonrecurring Charge Monthly Price 

a. Digital Trunk /D7W/ $1,500.00 $480.00(1) 

b. Subsequent Change Charge 50.00 

Issued: August 31, 2007 Effective: September 1.2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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P.U C O . NO. 20 
PART 20 SECTION 6 

2nd Revised Sheet No. 3 
Cancels 

1st Revised Sheet No. 3 

1. DIGITAL TRUNK SERVICE (cont'd) 

c. 

3 . 

PRICES ( c o n t ' d ) 

Other A p p l i c a b l e 

References: 

Service 

Charges and Payments 

Reference 

DSl Service 

Wide Area Telecoinmunications 
Service and Success 800 

End User Common Line Charges 

Measured Rate Service 

Message Toll Service 

Part 15, Section 3 

Part 10, Sections 1 and 2 

:T) 

Ameritech Operating Companies 
Access Service Tariff, F.C.C. No. 2, (T) 

Section 4.1.7 (c) 

Part 4, Section 2 

Part 9, Section 1 

Issued: November 1, 2005 Effective: November 1, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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PART 20 - Grandfathered Services 2nd Revised Sheet 4 
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2. DIGITAL TRANSPORT SERVICE (DTS) 

A. Description 

Digital Transport Service (DTS) provides a cost effective method of delivering voice grade service 
from the serving Central Office to a customer's premises. DTS is provided exclusively with DSl 
Sen/ice (1.544 Mbps) and the 24 channels may be used for the transport of certain access lines 
for termination on customer-provided equipment. DTS supports Direct Inward Dialing (DID) 
Sen/ice, ValueLink Premier Service, Dedicated 800 Service, and PBX Trunks. Touch-Tone is a (T) 
standard feature of DTS. DTS is an exchange service. 

B. Terms and Conditions 

1. DTS is offered in two sending arrangements, Integrated and Non-Integrated, from Central 
Offices where the Company has arranged facilities for such service. 

a. Integrated Service is an arrangement that allows for the direct termination of digital tnjnks 
from a digital Central Office to customer-provided equipment. This arrangement supports 
Trunk side features only. The Integrated Arrangement is comprised of three elements: 

(1) Trunk Terminations 
(2) DSl Distribution Channel and 
(3) Digital Interface Termination. 

b. Non-Integrated Service is an an-angement that allows for the termination of PBX trunks from 
an Analog or Digital Central Office to customer-provided equipment. This arrangement 
supports Trunk side and Line side features on those trunks. This arrangement is comprised 
of three elements: 

(1) Trunk Terminations 
(2) DS1 Digital Distribution Channel and 
(3) Central Office Multiplexing. 

2. Sen/ing arrangements that require a mixture of Integrated and Non-Integrated terminations are 
provided as Non-Integrated Service. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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2. DIGITAL TRANSPORT SERVICE (DTS) (cont'd) 

B. Terms and Conditions 

3. The rate stnjcture for DTS requires charges for Trunk Terminations, a DSl local distribution 
channel, DSl central office multiplexing or Digital Interface Tennination (as required) and End 
User Common Line Charges (EUCL). 

4. Additional charges for Central Office services and features such as Direct Inward Dialing (DID) 
Service, ValueLink Premier Service and Dedicated 800 Service are applicable when (T) 
appropriate. 

5. All signals generated by Network Channel Terminating Equipment (NCTE) must comply with the 
signal and format constraints contained In Telcordia Publication TR-NPL-000054. Performance 
parameters for DTS can be found in Technical Reference manual AM-TR-TMO-000101. (T) 

6. Availability and functionality of DTS may vary by serving Central Office and switch type. The 
Company will determine when Integrated or Non-Integrated terminations are required and 
whether DTS can be provisioned, or is compatible with, the customer's sen/ice and equipment. 

7. If changes in Central Office technology permit the Company to convert a customer's Non-
Integrated Termination to an Integrated Termination, the customer's rate will be adjusted to 
reflect the Integrated Termination rates. Nonrecurring charges are not applicable for Company 
initiated changes. 

8. Clear Channel Capability as specified in Ameritech Operating Companies Access Tariff, F.C.C. 
No. 2, Section 6.1.3.A.3.d, is an optional feature of DTS, allowing the customer to transport 
maximum through put with no constraint on quantity or bit sequence. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

P.U.C.O. NO. 20 
PART 20|f SECTION ? 

1st Revised Sheet No. 6 
Cancels 

Original Sheet No. 6 

2. DIGITAL TRANSPORT SERVICE (DTS) (cont'd) (T) 

C. PRICES 

The rates and charges for the services provisioned on the DTS channels 
are specified below. 

Rates and charges for DSl (1.544 Mbps) Service are specified in Part 15, 
Section 3 of this Tariff, and are in addition to the charges specified 
in this section. 

;T} 

(T) (C) 
(C) 

Calls will be subject to usage charges for the services provisioned on 
the DTS channels. (T, 

Termination charges are applicable for DSl Service and Central Office 
Multiplexing, as specified in Part 15, Section 3 of this Tariff. 

Month-to month service subscribers are subject to Corapany initiated rate 
charges. 

(T: 
(c: 

Issued: November 1, 2005 Effective: November 1, 2005 

In accordance with an Order issued by the Public Utilities Cominission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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Telephone Company 
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A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 6 

3rd Revised Sheet 7 
Cancels 2nd Revised Sheet 7 

2. DIGITAL TRANSPORT SERVICE (DTS) (cont'd) 

C. Prices (cont'd) 

1. Service Elements 

Description /Billing Code/ 

A. Integrated Service Arrangement Rates: 

DSl Facility 
(see tariff reference in C.2 following) 

Digital Interface Termination /F12/ 

Per Trunk Termination (Channel) 

PBX Trunk/D5WPP/ 

DID Trunk/D5WPD/ 

Toll Terminal /D5WPT/ 

Dedicated 800/D5WP1/ 

ValueLink Premier Service /D5WP0/ 

Subsequent Addition/Rearranaement 
Charge per trunk termination /NR9DT/ 

Nonrecurring 
Charge 

Monthly 
Price 

$350.00 

16.00 

45.00 

6.50 

12.50 

6.50 0) 

$10.00 

IM Apply a Service Order Charge as specified in Part 3, Section 1 of this Tariff. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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3rd Revised Sheet 8 
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2. DIGITAL TRANSPORT SERVICE (DTS) (cont'd) 

C. Prices (cont'd) 

1. Sen/ice Elements (cont'd) 

Description /Billing Code/ 

B. Non-Integrated Service Arrangement Rates: 

DSl facility 
(see tariff reference in C.2 following) 

Central Office Multiplexing 
(see tariff reference in C.2 following) 

Per Tnjnk Termination (Channel) 

PBX Trunk /D5WPP/ 

DID Tnjnk/D5WPD/ 

Toll Terminal /D5WPT/ 

Dedicated 800/D5WP1/ 

ValueLink Premier Service /D5WP0/ 

Subsequent Addition/Rearrangement 
Charge per trunk termination /NR9DT/ 

Nonrecurring 
Charge 

Monthly 
Price 

$16.00 

45.00 

6.60 

12.50 

6.50 (T) 

$10.00 

IM Apply a Service Order Charge as specified in Part 3, Section 1 of this Tariff. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 
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Part 20 Section 6 

2nd Revised Sheet 9 
Cancels 1st Revised Sheet 9 

2. DIGITAL TRANSPORT SERVICE (DTS) (cont'd) 

C. Prices (cont'd) 

2. Other Applicable Charges and Payments 

The rates and charges in C.I preceding provide for the digital transport facility, multiplexing (as 
required) and the interface connection to the network. The additional rates and charges 
applicable for the specific services that can be provisioned on DTS channels can be found in the 
tariff references listed below. 

References: 

Sen/ice Reference 

DSl Service 

ValueLink Premier Service 

Central Office Multiplexing 

Dedicated 800 Service 

Direct inward Dialing (DID) Service 

End User Common Line Charges 

Local Message Charges/Extended 
Community Calling Charges 

Message Telecommunications 
Service 

PBX Trunk 

Toll Tenninal 

Part 15, Section 3 of this Tariff 

Part 20, Section 9 of this Tariff 

Part 15, Section 3 of this Tariff 

Part 10, Section 2 of this Tariff 

Parte, Section 1 of this Tariff 

Ameritech Operating Companies Access Services 
Tariff, F.C.C. No. 2, Section 4.1.7 (c) 

Part 4, Section 2 of this Tariff 

Part 9, Section 1 of this Tariff 

Part 4, Section 2 of this Tariff 

Part 4, Section 5 of this Tariff 

(T) 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Sen/ices 
SECTION 6 - Central Office Services 

A T & T TARIFF 
P.U.C.O. NO.20 

Part 20 Section 6 

1st Revised Sheet 10 
Cancels Original Sheet 10 

2. PRIMENUMBER SERVICE (T) 

Effective April 30, 2001, new installations of Prime Number Service will no longer be made. Existing (T) 
customers may retain this service until they change or disconnect their service. 

A. Description 

PrimeNumber Sen/ice is an optional intraLATA service that provides business customers with (T) 
multiple locations, a single telephone number per LATA to terminate incoming calls. Calls to the 
single number are routed to the location nearest the calling party or as specified by the customer. 

B. Definitions 

Record - A record is an entry in the routing table or database which is necessary to route the 
incoming calls. 

C. Terms and Conditions 

The General Regulations of this Tariff apply to PrimeNumber Sen/ice. (T) 

The General Regulations specify the Company's liability associated with interruptions to sen/ice (T) 
and damages associated with the provision, maintenance, or restoration of PrimeNumber Service. (T) 

The following regulations apply to PrimeNumber Service in addition to those referenced atjove. (T) 

1. A prospective PrimeNumber Sen/ice subscriber must make separate an*angements for (T) 
business Local Exchange Access Service prior to establishment of PrimeNumber Service. 

2. PrimeNumber Sen/ice is available where facilities or arrangements permit. 

3. PrimeNumber Service is only available on a twelve (12) month term basis. The twelve (12) (T) 
month period will begin on the completion date of the Sen/ice Order. 
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A T & T TARIFF 
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1st Revised Sheet 11 
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2. PRIMENUMBER SERVICE (cont'd) (T) 

C. Terms and Conditions (cont'd) 

4. Applicable charges for local, toll, public or semi-public calls placed to an PrimeNumber will be (T) 
billed to the originating party. 

5. Additional Directory listings are available at rates provided elsewhere in this tariff. 

6. A unique telephone number may be assigned to only one PrimeNumber Service subscriber 
within a LATA. 

(T) 

7. PrimeNumber Service is compatible with Caller ID Service network functionality. Caller ID (T) 
Sen/ice is available to PrimeNumber Service subscribers where facilities permit at the (T) 
applicable tariff rates. 

8. With establishment of PrimeNumber Service, the subscriber will be provided with a SecurelD (T) 
access card. Additional or replacement SecurelD cards will be available for a separate fee to 
be agreed upon by the Company and the subscriber. (T) 

SecurelD cards provide the subscriber with access to the PrimeNumber Service network (T) 
system in order to maintain or modify the subscriber Routing Table or Database, and to 
access standard PrimeNumber Servrce reports. (T) 

Upon receipt of the SecurelD card(s), the subscriber assumes responsibility for safeguarding 
the use of their assigned card(s) and for any breaches to security resulting from the loss or 
misuse of the SecurelD card(s). 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 6 

PART 20 - Grandfathered Services 1st Revised Sheet 12 
SECTION 6 - Central Office Services Cancels Original Sheet 12 

2. PRIMENUMBER SERVICE (conrd) (T) 

D. Features 

1. Standard Feature(s) 

Where facilities permit, Standard Feature(s) will be provided as integral component(s) of 
PrimeNumber Service. ("0 

Basic Announcement 
The Basic Announcement is activated when the network is unable to automatically identify and 
route the telephone number of the calling party. The Basic Announcement will prompt the 
calling party to enter the appropriate telephone number and then forward the call to an 
PrimeNumber Sen/ice subsaiber location. (J) 

2. Optional Feature(s) 

Where facilities and number availability permit, Optional Feature(s) will be made available to 
PrimeNumber Service subscribers at applicable rates. (T) 

Seven (7) Digit Option 

Allows a PrimeNumber Service subscriber to serve customers in a LATA with multiple NPAs 
with a single seven (7) digit telephone number. 

Day of Year and Time of Day Routing 

Allows a PrimeNumber Service subscriber to select the location to which calls will be routed 
based upon the time of day and day of year (specific date) that calls originate. 

Day of Week and Time of Day Routing 

Allows a PrimeNumber Service subscriber to select the location to which calls Vî ll be routed 
based upon the time of day and day of week that calls originate. 
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The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

A T & T TARIFF 

2. PRIMENUMBER SERVICE (confd) 

P.U.C.O. NO. 20 
Part 20 Section 6 

2nd Revised Sheet 13 
Cancels 1st Revised Sheet 13 

and 1st Revised Sheet 13-P 

(T) 

E. prices 

1. Service Elements 

Description 

Non­
recurring 
Charge 

Monthly 
Price 

PrimeNumber Sen/ice, per LATA 

- 7 Digit Option, per additional NPA 

Routing Table or Database 

• Initial Development or Subsequent Reload 

- First 1,000 Records 

- Each Additional 1,000 Records or fraction thereof 

• Storage Fee 

- per record 

• Maintenance {Records Updated by the Company) 

- First 50 Records 
- Additional Records beyond the first 50, 

per record 

Distribution/Routing Criteria, per Prime Number 

- NPA or NPA/NXX 
- NPA/NXX-XXXX with Zip Code 

$295.00 

295.00 

80.00 
70.00 

5.00 

0.07 

75.00 
125.00 

$125.00 

95.00 

0.02 

50.00 
75.00 

(T) 

(T) 

(T) 
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The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Sen/ices 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 6 

2nd Revised Sheet 14 
Cancels 1st Revised Sheet 14 

and 1st Revised Sheet 14-P (N) 

2. PRIMENUMBER SERVICE (cont'd) (T) 

E. Prices (cont'd) 

1. Service Elements (cont'd) 

Description 

Routing Options, per Prime Number 

- Day of Year and Time of Day 
- Day of Week and Time of Day 

Charge per Subscriber Route to Number/Location 

Charge Per Call to Prime Number, per Subscriber Route To 
Number/Location 

Description 

Non­
recurring 
Charge 

$50.00 
50.00 

Monthly 
Price 

$25.00 
25.00 

10.00 

Price Per Call'^' 

(T) 

(T) 

Number of Calls per Month, per LATA 

1-15,000 
15,001-40,000 
40,001 - 80,000 
80,001 or greater 

Description 

Additional Minutes of Use 

Per Minute, for each minute of use beyond the first thirty (30) 
minutes of each message 

$0.12 
0.06 
0.065 
0.06 

Price Per Minute 

$0.04 

IM All calls are billed at the same rate for the billing period. The applicable Rate Per Call is 
determined by the volume rate schedule and the total number of calls during the billing period. 
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PART 20 - Grandfathered Sen/ices 1 st Revised Sheet 15 
SECTION 6 - Central Office Sen/ices Cancels Original Sheet 15 

2. PRIMENUMBER SERVICE (confd) (T) 

E. Prices (cont'd) 

2. Termination Charges 

PrimeNumber Service is only available on a twelve (12) month term basis. (T) 

In the event that a subscriber initiates a Sen/ice Order request for PrimeNumber Service, and (T) 
subsequently cancels the Service Order prior to full operational establishment of sen/ice, the 
subscriber remains liable for all nonrecurring service establishment charges specified in this 
Tariff. 

Subscribers that cancel their PrimeNumber Service before the temri expiration date will be billed (T) 
a termination liability which consists of a lump sum equal to the non-usage sensitive monthly 
recurring charges specified in this tariff times the number of months remaining on the term 
period, rounded up to the nearest whole month. 

Any cancellation or termination liability lump sum payment will become due and payable in its 
entirety immediately upon calculation and presentation of the lump sum bill statement. 

At the expiration of the twelve (12) month term period, subsequent monthly billing \ml\ revert to 
the PrimeNumber Service monthly rates in effect at that time, as specified in this Tariff. (T) 
Termination liability charges are no longer applicable once the term period has expired and 
billing reverts to a month-to-month basis. 
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THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

P.U.C.O. NO. 20 
IPART 20| [SECTION 6] 

5 th Revised Sheet No. 16 
Cancels 

4th Revised Sheet No. 16 

PACKET SWITCHED NETWORK SERVICE 

Effective April 5, 2002, no further installations, moves, 
rearrangements, or changes of any type will be made to Dial-up Packet 
Service or to X.25 Dedicated Packet Service. Customers of record on 
April 5, 2002 may continue their service as long as such service remains 
at the location at which it was being furnished on the aforementioned 
date. In the event that these services are discontinued at their 
present location for any reason, they will not be reestablished. 

Effective July 16, 2005, no further installations, moves, 
rearrangements, or changes of any type will be made to ISDN X,25 and 
Dedicated X.75 Packet Service. Customers of record on July 16, 2005 may 
continue their service as long as such service remains at the location 
at which it was being furnished on the aforementioned date. In the 
event that these services are discontinued at their present location for 
any reason, they will not be reestablished. 

The preceding supersedes all of the rules and regulations that follow. 
(D) 

(D) 
A. General Description 

The Packet Switched Network (PSN) combines packet switching technology 
and digital transmission facilities to provide a switched data carriage 
service. The PSN is designed to provide economical usage-sensitive 
data transmission for a variety of interactive (or bursty) data 
applications. The PSK provides for simultaneous two-way transmission 
of data at speeds up to 64 kilobits per second (Kbps). Customers can 
choose between the Data Transport access arrangement, which permits PSN 
switching to any PSN switch in the LATA and the X.75 ISDN Interface 
Dedicated Access arrangement whose PSN switching is limited to a single 
ISDN switch in a LATA. 

With packet switching technology, data streams are packetized and then 
moved through the network to their destinations. The packet network 
examines, routes, and transports packets individually without 
maintaining a physical path between bursts of data. In this way, 
greater volumes can be transported through shared network transmission 
facilities and individual data packets can be sent on alternate routes 
as the need arises, resulting in better system performance and higher 
network availability. The reduction in network facilities results in a 
more economical form of data transmission for interactive applications. 
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P.U.C.O. NO. 20 
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PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

1st Revised Sheet No. 17 
Cancels 

Original Sheet No. 17 

3. PACKET SWITCHED NETWORK SERVICE (cont'd) :c) 

A. General Description (cont'd) /I/ 

The PSN will support communications between data terminal equipment 
(DTE) with like protocols. In addition, the PSN may be used to provide 
protocol conversion between equipment using the asynchronous protocol 
and equipment using X.25 or X.75 protocol subject to a non-tariffed 
protocol conversion charge. /!/ 

B. Regulations 

1. Network User Identification (NUI) codes are assigned by the Company. (T) 
One NUI is provided per Network Terminal Number (NTN) or dial access 
account when available upon request. Charges apply for each 
additional NUI code. 

2. Idle time in excess of 20 minutes may generate a disconnect on all 
switched calls except Permanent Virtual Circuit calls. 

3. Public Dial, Private Dial or ISDN access users may require 
conditioning of their exchange service facility. 

4. Protocol Conversion Charge applies to all protocol converted 
kilosegments or minutes of use. 

5. All charges for customer traffic originating or terminating on an 
X.75 port will be billed to that port. The X.75 customer will be 
responsible for billing the appropriate user. 

6. If it becomes necessary to disrupt service for scheduled maintenance 
reasons, the disruption will occur between the hours of 2:00 a.m, to 
6:00 a.m., on Sunday. The disruption period will be only for the 
amount of time necessary to complete the maintenance and in all cases 
will be held to a minimum. Except for this scheduled service 
interruption, a credit allowance for interruptions to service will be 
given in accordance with Part 2, Section 2 of this Tariff. 

/2/ 

/2/ 

H i 

(T) 

/3/ 

/I/ Material formerly appeared on 2nd Revised Sheet 16 in this Section. 
H i Material formerly appeared on Original Sheet 16 in Part 6, Section 2 of 

this Tariff. 
/3/ Material now appears on 1st Revised Sheet 18 in this Section. 
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The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 6 

PART 20 - Grandfathered Sen/ices 2nd Revised Sheet 18 
SECTION 6 - Central Office Sen/ices Cancels 1st Revised Sheet 18 

3. PACKET SWITCHED NETWORK SERVICE (cont'd) 

B. Regulations (cont'd) 

7. The PSN requires the use of Customer Provided Equipment (CPE). This equipment, used in 
conjunction with the PSN port terminations, is subject to the limitations specified in the following 
Technical References: 

Protocol Technical Reference (D) 

X.25 AM-TR-NPL-000002 (D) 
Asynchronous AM-TR-NPL-000003 I 
X.75 AM-TR-NPL-000016 I 
ISDN AM-TR-OAT-000068 (D) 

CPE used in association with the PSN is, in addition, subject to the limitations of the Technical 
References for Exchange Terminations. The following is a list of the Exchange Terminations 
available and their con*esponding Technical References: 

Technical 
(D) 

(D) 

(D) 

(T) 
(T) 

Type 
Termination 

Analog 
Digital 
ISDN 

Transmission 
Capability 

300 bps to 9600 bps 
2400 bps to 64 Kbps 

Up to 64 Kbps 

The Technical References may be obtained from: 

APEX Support Team 
(734) 523-7348 

Technical 
Reference 

AM-TR-NPL-000001 
AM-TR-NPL-000007 
AM-TR-NPL-000068 

The 50% Evening, Weekend and Holiday discount is available in all compatibly equipped central 
offices. 

Verification of customer provided PAps and computer equipment may be required by the 
Company for PSN compatibility. 

The applicable PSN usage charges aPe: 

- Premium Packet Access (if appropriate) 
- Holding Time 
- Data Transport Mingtes of Use 
- Data Transport Kilojsegments 
- Fast Select (if appr<j)priate) 
- Protocol Conversion (if appropriate) 
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Cancels 

Original Sheet No. 19 

3. PACKET SWITCHED NETWORK SERVI^ (cont'd) C) 

C. PSN Access Arrangements 

Customers may gain access td the PSN by using the following options: 

- Public Dial 
- Private Dial • 
- X.25 Dedicatejd 
- ISDN X.25 Hi 
- Dedicated X.7|5 /!/ 

1. Public Dial 

Public Dial provides users;shared access to the PSN via the exchange 
or message toll telephone Network. All applicable local or toll 
charges are billed to the Originator's exchange service. Collect 
calls are not accepted by the PSN. Public Dial users access shared 
PSN exchange and port terminations. 

Public Dial provides origiijiating only access to the PSN using the 
following communication protocols: 

- Asynchronous i 

The applicable PSN rate elements are: 

- Optional Features 

2. Private Dial Hi 

Private Dial provides user;exclusive access to the PSN via the 
exchange or message toll telephone network. All applicable local or 
toll charges are billed toithe originator's or customer's exchange 
service. Private Dial customers subscribe to private PSN exchange 
and port terminations for Ipheir exclusive use. Collect calls are not 
accepted by the PSN. 

Private Dial provides the ability to transmit data using the 
following communication protocol: 

- Asynchronous , /2/ 

/I/ Material formerly appeared Q-k Original Sheet 18 in Part 6, Section 2 of 
this Tariff. : 

72/ Material formerly appeared orj Original Sheet 20 in this Section. 
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PACKET SWITCHED NETWORK SERVIcfcE ( c o n t ' d ) (C) 

C. PSN Access Arrangements (conjt'd) 

2. Private Dial (cont'd) 

Private Dial provides useriexclusive access to the PSN via the 
exchange or message toll telephone network. All applicable local or 
toll charges are billed to;the originator's or customer's exchange 
service. Private Dial customers subscribe to private PSN exchange 
and port terminations for their exclusive use. Collect calls are not 
accepted by the PSN. ' 

Private Dial provides the Ability to transmit data using the 
following communication pr<|)tOGol: 

- Asynchronous 

The applicable PSN element* are: 

- Exchange Terraination 
- Port Termination 

- Optional Featjures 

The applicable PSN usage charges are: 

- Data Transport: Minutes of Use 
- Data Transport Kilosegments 
- Fast Select {iif appropriate) 
- Protocol Conversion (if appropriate) 

3. X.25 Dedicated 

X.25 Dedicated Access provides a permanent connection to the PSN via 
a dedicated private line channel as found in Part 15 of this Tariff. 

The following private line!facilities are supported for X.25 
Dedicated Access: : 

Analog - Requires a type 3002 Channel used for Analog transmission 
as defined in Paxjt 15, Section 2 of this Tariff. 

Digital - Requires a Base Rate or Direct Digital Service [DDS) 
Channel used for 'digital transmission as defined in the 
Part 15, Section .3 of this Tariff. 

(T) 
H i 

/2/ 

/2/ 

H i Material now appears on 1st Revised Sheet 19 in this Section. 
/2/ Material formerly appeared oh Original Sheet 21 in this Section. 
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PACKET SWITCHED NETWORK SERVICE (cont'd) (C) 

C. PSN Access Arrangements (cont'd) 

3. X.25 Dedicated (cont'd) 

When an X.25 Dedicated Access PSN service supports communications 
between DTE using like protocols, no local distribution channel (LDC) 
charge applies at the packet assembler/disassembler (PAD) or PSN 
switch office. When protocol conversion is provided on an X.25 
Dedicated Access PSN service, an LDC charge applies at the PAD or PSN 
switch office to provide price parity for that enhanced service. 

X.25 Dedicated Access provides call origination and termination 
capabilities at speeds up to 64 Kbps. 

Dedicated Access provides the capability of transmitting data using 
the following communication protocols: 

- Asynchronous 
- X.25 

(T) 

H i 

Below are diagrams of the applicable private line rate elements for 
Dedicated PSN service: 

LDC 

Protocol 
Conv 

Serving 
Office 

LDC CMT CM 

Asynchronous with Protocol Conversion 

Serving 
Office 

LDC LDC CMT 

X.25 

The applicable PSN elements are: 

- Exchange Termination 
- Port Termination 
- Optional Features 
- Fast Select (if appropriate) 

CM 

PSN Switch 
or PAD 

"OTT 

PSN Switch 
or PAD 

TM^ 

H i 

H i 

H i Material now appears on 1st Revised Sheet 20 in this Section. 
/2/ Material formerly appeared on Original Sheet 22 in this Section 
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(C) 

PSN Access Arrangements (cont'd) 

X.25 Dedicated (cont'd) 

The applicable PSN usage charges are: 

- Data Transport Minutes of Use 
- Data Transport Kilosegments 
- Fast Select (if appropriate) 
- Protocol Conversion [if appropriate) 

ISDN 

H i 

H i 

ISDN provides access to the PSN via the customer's 16 Kbps D channel 
or 64 Kbps B channel. All applicable ISDN exchange charges are 
billed to the ISDN customer's exchange service. Collect calls are 
not accepted by the PSN. 

ISDN uses the following protocol: 

- X.25 

The applicable PSN elements are: 

- Optional Features 

The applicable PSN usage charges are: 

- Data Transport Minutes of Use 
- Data Transport Kilosegments 
- Fast Select (if appropriate) 

72/ 

H i Material now appears on 1st Revised Sheet 21 in this Section. 
/2/ Material formerly appeared on Original Sheet 18 in Part 6, Section 2 of 

this Tariff. 
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PACKET SWITCHED NETWORK SERVICE (cont'd) 

C. PSN Access Arrangements (cont'd) 

5, Dedicated X.75 /I/ 

Dedicated X.75 Access provides a permanent connection to the PSN via 
a dedicated private line channel as found in Part 15 of this Tariff. 

The following private line facilities are supported for Dedicated 
X.75 Access: 

Digital - Requires a Base Rate or Direct Digital Service (DDS) 
Channel used for digital transmission as defined in the 
Part 15, Section 3 of this Tariff. 

Dedicated X.75 Access provides call origination and termination 
capabilities at speeds up to 56 Kbps. 

Dedicated X.75 Access provides the capability of transmitting data 
using the following communication protocol: 

- X.75 

Serving PSN Switch 
or PAD 

LDC LDC CMT 

X.75 

The applicable PSN elements are: 

- Exchange Terraination 
- Port Termination 

- Fast Select (if appropriate) 

The applicable PSN usage charges are: 

- ISDN Interface Minutes of Use 
- ISDN Interface Kilosegments 
- Fast Select (if appropriate) 

CM CMT 

T) 

/I/ 

H i 

72/ 

717 Material formerly appeared on Original Sheet 18 in Part 6, Section 2 of 
this Tariff. 

727 Material formerly appeared on Original Sheet 19 in Part 6, Section 2 of 
this Tariff. 
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PACKET SWITCHED NETWORK SERVICE (cont'd) (C) 

D. PSN Elements 

1. Exchange Terminations /I/ 

Exchange Terminations are determined by the type of facility used to 
access the PSN. The exchange termination provides a central office 
end modem function for analog lines and a Data Service Unit7Channel 
Service Unit function for digital access lines. 

2 . Port Terminations 

Port Terminations provide the communications interface for users 
accessing the PSN. They are protocol and speed specific. A NTN is 
provided at no charge with each Port Termination. The NTN assignment 
is independent of the customer's voice telephone number. 717 

3. Optional Features 727 

Certain optional features and functions are available depending on 
the serving packet switch. 

Call Redirection - Automatically redirects calls addressed to a 
primary DTE, to a secondary DTE when the primary DTE is not in 
service, busy or designated for call redirection due to network 
operator request. Call redirecting ends automatically when access to 
the primary DTE is again possible. 

Closed User Group (CUG) - A private group of users that limits 
communications to members within the group. The CUG allows its 
members to transmit and receive calls, service type permitting, to 
and from other members within the CUG. 

Direct Call - Enables a user to automatically establish a virtual 
call to a predetermined NTN. 

Fast Select Acceptance - Allows the customer to terminate fast select 
calls that originated from an end user's DTE. The fast select data 
is delivered to the terminating customer in the user data field of an 
incoming call packet. The terminating DTE then responds with either 
a call accepted packet or a call clear indication. 727 

717 Material formerly appeared on Original Sheet 19 in Part 6, Section 2 of 
this Tariff. 

727 Material formerly appeared on Original Sheet 20 in Part 6, Section 2 of 
this Tariff. 

Issued: July 15, 2005 Effective: July 16, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

P.U.C.O. MO. 20 
PART 20 SECTION 6 

1st Revised Sheet No. 24 
Cancels 

Original Sheet No. 24 

3. PACKET SWITCHED NETWORK SERVICE(cont'd) (C) 

D, PSN Elements (cont'd) 

3. Optional Features (cont'd) 

Hunt Group - An association of ports with a single or multiple NTNs. 717 
Two features are available. The homing feature allows terminating 
calls to be distributed sequentially over the ports. Non-homing 
allows terminating calls to be distributed equally over the ports. 

Multiple Network Terminal Numbers - Permits the user to have 
additional DTE addresses per port, thereby, permitting incoming 
logical transmissions to be routed by the PSN to the appropriate DTE. 
The available quantity of this feature may be limited by the Company. 

Network User Identification (NUI) - A numeric character string, 
defined by the Company, used as a log-on ID. In the case of the 
dedicated access, the NUI may correspond to the network address. 

Permanent Virtual Circuit - Establishes a logical channel between two 
NTNs and remains indefinitely in the data transfer mode, 717 

Reverse Charging - Allows the originating NTN's PSN usage and holding 727 
time charges to be billed to the terminating NTN on a per session 
basis. The call will be set up only if the terminating NTN is 
configured to accept charges. 

Reverse Charging Acceptance - Authorizes the terminating NTN to 
accept PSN usage and holding time charges from an originating NTN. 

Usage Charges 

1. Premium Packet Access 

727 

T) 

Premium Packet Access provides a usage sensitive, LATA wide rate for (T) 
access to the PSN. 

Premium Packet Access usage measurement begins upon receipt of the (T) 
call acceptance packet and ends upon receipt of the call clear 
packet. The minimuin initial Premium Packet Access period is 3 tenths (T) 
of a minute and additional usage is measured in tenths of minutes. 
Premium Packet Access usage will be accumulated for the billing (T) 
period for rating purposes. 

717 Material formerly appeared on Original Sheet 20 in Part 6, Section 2 of 
this Tariff. 

727 Material formerly appeared on Original Sheet 21 in Part 6, Section 2 of 
this Tariff. 
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3. PACKET SWITCHED NETWORK SERVICE (cont'd) :c) 

E. Usage Charges (cont'd) 

2. Holding Time 

Holding Time is the elapsed time of a Public Dial PSN call. Holding 
Time charges apply to Public Dial PSN Access Arrangements for the use 
of a PSN dial port. 

A Holding Time session begins upon receipt of the call acceptance 
packet and ends upon receipt of the call clear packet. The minimum 
initial Holding Time session is 1 tenth of a minute and additional 
usage is measured in tenths of minutes. Holding Time will be 
accumulated for the billing period for rating purposes. 

3. Fast Select 

Allows for a call request, the transmission of data and call clearing 
in a single exchange of packets. These packets may contain up to 128 
data octets in addition to the call request information. 

4. Data Transport 

Charges apply for Public Dial, Private Dial, ISDN or Dedicated Access 717 
Arrangements whose PSN switch can connect to any PSN switch in a 
LATA. ISDN Interface usage charges apply for X.75 Dedicated Access 717 
Arrangements whose PSN switching is limited to a single ISDN switch 
in a LATA. 

Customers who access the network via dial ports or ISDN Packet Lines 
and transmit an average of 2.0 kilosegments or less of data per 
logical session per minute can choose between minutes of use (MOU) 
and kilosegment billing. Customers who transmit greater than an 
average of 2.0 kilosegments per logical session per minute will be 
billed for kilosegments transmitted. The average kilosegments per 
minute will be calculated for the billing period for rating purposes. 

The measurement of a MOU session begins upon receipt of the call 
acceptance packet and ends upon receipt of the call clear packet. 
The minimum initial MOU session is 7 tenths of a minute and 
additional usage is measured in tenths of minutes. MOUs will be 
accumulated for the billing period for rating purposes. 

717 Material formerly appeared on Original Sheet 21 in Part 6, Section 2 of 
this Tariff. 

727 Material now appears on 1st Revised Sheet 26 in this Section. 

717 

72/ 
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3. PACKET SWITCHED NETWORK SERVICE (cont'd) 

E. Usage Charges (cont'd) 

4. Data Transport (cont'd) 

Kilosegment measurement counts the number of segments transmitted. A kilosegment is 1000 
segments. A segment has a billable length of 64 octets of customer information. The minimum 
initial session is 40 segments and additional usage is measured in segments. Segments are 
totaled at the end of the billing period and rounded to the next whole kilosegment for rating 
purposes. 

5. ISDN Interface 

The ISDN Interface is for the purpose of allowing other networks to terminate directly onto an 
ISDN Integrated Packet Handler (IPH). This will give the other network access to the ISDN 
lines sen/ed by that IPH and only that IPH. They must connect on an X.75 port connection in 
addition to the digital private line. 

6. AT&T Ohio Transaction Charge (T) 

AT&T Ohio Transaction Charge provides dial up service using a single telephone number (T) 
anywhere in the Company sen/ing area and other Independent Telephone Company areas 
where interconnection agreements are In place. This service Is rated in seconds of call use. 

7. Evening, Weekend and Holiday Discounts 

An evening, weekend and holiday 50% discount in rates will apply on the following: 

- Holding time 
- Data transport charge 
- Protocol conversion charge 
- Fast select (if appropriate) 

The evening discount will apply for any portion of a call occurring Monday through Friday 
during the period from 4:00 P.M. up to but not including 7:00 A.M. 

The weekend and Holiday* 50% discount will apply for any portion of a call through the entire 
day. 

* The observed holidays are New Year's Day. Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day. 

Issued: December 17, 2007 Effective: December 17,2007 
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3. PACKET SWITCHED NETWORK SERVICE (cont'd) (C) 

F. Service and Equipment (S&E) Charges 

Nonrecurring charges (NRCs) for the Service Order, PSN Access facility. 
Exchange Termination and Optional Feature(s) apply for the installation 
of the PSN service. 

The standard channel rearrangement charges apply for the rearrangement 
of PSN Access facilities. For other PSN service rearrangements, a 
Service Order charge and the NRC of the modified Exchange Termination 
and7or the added and7or modified Optional Feature(s) apply. 

USOC 

VXP 

LHPAF 

Monthly 
Rate 

Nonrecurring 
Charge 

VXDA2 
VXDA4 
VXDA9 

$35.00 
35.00 
35.00 

$25.00 
25.00 
25.00 

35,00 25.00 

G. Rates and Charges 

Description 

1. Exchange Terminations 

a. Analog Asynchronous 
- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 

b. Private dial per dial port 

c. Digital 
- 2.4 Kbps 
- 4.8 PODps 
- 9.6 Kbps 
- 19.2 fCbps 
- 56 Kbps 

2. Port Terminations 

a. Asynchronous PAD Port 

b. X.25 Protocol 
- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 
- 19.2 Kbps 
- 56 Kbps 

717 Material formerly appeared on Original Sheet 22 in Part 6, Section 2 of 
this Tariff. 

727 Material formerly appeared on Original Sheet 23 in Part 6, Section 2 of 
this Tariff. 

25.00 

LHT2C 
LHT2D 
LHT2E 
LHT2F 
LHT2G 

25.00 
25.00 
25.00 
25.00 
25.00 

717 

717 

(T) 

VXDD2 
VXDD4 
VXDD9 
VXD19 
VXDS 6 

30.00 
30.00 
30.00 
30.00 
30.00 

45.00 
45.00 
45.00 
45.00 
45.00 727 

727 
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3. PACKET SWITCHED NETWORK SERVICE (cont'd) (c: 

. Rates and Charges (cont'd) 

Description 

2. Port Terminations (cont'd) 

b. K.75 Protocol 

- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 
- 19.2 Kbps 

- 56 Kbps 

3. Optional Features 

a. Hunt Group 

b. Direct Call 

c. Reverse Charging Acceptance 

d. Fast Select Acceptance 

e. CUG Group 

f. CUG Group Member 

g. Additional NUI 

h. Additional NTN 

i. Permanent Virtual Circuit 

j . Call Redirection 

USOC 
Monthly 
Rate 

LHT7C 
LHT7D 
LHT7E 
LHT7F 
LHT7G 

$25.00 
25.00 
25.00 
25.00 
25.00 

LDM 

LJD 

LD4 

LD5FS 

LDJ 

LGJ 

LOGAX 

LDQ 

LDV 

LRD 

4.00 

1.00 

-

-

-

1.00 

-

-

1.00 

1.00 

Nonrecurring 
Charge (T) 

717 

717 

$20.00 

727 

717 Material formerly appeared on Original Sheet 23 in Part 6, Section 2 of 
this Tariff. 

727 Material now appears on Original Sheet 29 in this Section 2. 
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3. PACKET SWITCHED NETWORK SERVICE (cont'd) 

G- Rates and Charges (cont'd) 

Description USOC Rate 

4. Usage 

a. Holding time per 1/10 minute or fraction thereof 

b. Premium Packet Access per 1/10 minute or fraction 
thereof 

c. Fast Select per Request 

d. Data Transport Charge per 1/10 minute or fraction 
thereof 

e. Data Transport Charge per Kilosegment 

f. AT&T Ohio Transaction Charge, per minute 

g. ISDN Interface Charge per 1/10 minute or fraction thereof 

h. ISDN Interface Charge per Kilosegment 

HRBMl 

HRBKX 

HRBWIG 

HRBKG 

$0.0008 

0.0035 

0.01 

0.0015 

0.24 

0.09 

0.0005 

0.08 

(T) 
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4. DIGITAL SWITCHED NETWORK SERVICES 

Effective July 16,2005, no further installations, moves, rearrangements, or changes of any type will 
be made to Packet Switched Network Services, including Digital Switched Network Service. 
Customers of record on July 16, 2005 may continue their service as long as such service remains 
at the location at which it was being furnished on the aforementioned date. In the event that these 
services are discontinued at their present location for any reason, they will not be reestablished. 

The preceding supersedes all of the rules and regulations that follow. 

A. Reference To Technical Publications 

The following technical publications are referenced and may be obtained from the APEX Support (T) 
Team, at (734) 523-7348 (T) 

Ameritech Technical Reference AM-TR-NPL-000002 
Ameritech Technical Reference AM-TR-NPL-000003 
Ameritech Technical Reference AM-TR-NPL-000007 
Bell System Technical Reference Publication 41214 

B. General Regulations 

1. Definitions 

Octet 
Eight binary digits. 

Call Initiation 
The point where common control network facilities are initially allocated to the establishment of 
a specific switched virtual circuit. 

Call Termination 
The point where common control network facilities allocated to a specific switched virtual circuit 
are released for reuse by the network. 

Consultative Committee International Telephone and Telegraph (CCITT) 
A United Nations Intemational Communications standards body. 
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4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 
H i 

B. General Regulations (cont'd) 

1. Definitions (cont'd) 

Exchange Termination 
A PSN Network component linking the access line and the Port 
Termination. 

/2/ 

Kilosegment 
One thousand segments. 

Local Access and Transport Area (LATA) 
The term "Local Access and Transport Area" (LATA) denotes a 
geographic area established for the provision and administration of 
communications service. It encompasses one or more designated 
exchanges, which are grouped to serve common social, economic and 
other purposes. Hi 

Logical Channel 
A transmission path within the PSN access line. 

Network Terminal Number (NTN) 
Numeric character sequence used to identify the originating and 
terminating locations of each virtual circuit made within the 
network. 

Network User Identification (NUI) Code 
A numeric character string, defined by the company, used as a log-on 
ID. In the case of dedicated access, the NUI may correspond to the 
network address. 

Packet Assembler/Disassembler (PAD) 
The PSN network component which supports the customer interface 
functions, such as, but not limited to, call initiation and 
transmission interface functions. 

Packet Network 
Supports data transmission via ISDN X.25 and Dedicated X.75 Access. 

Packet Switch 
That part of the network which performs switching functions. For PSN 
service this is considered to be the Company central office. 

/3/ 

/3/ 
(T) 

H i Material now appears on Original Sheet 47 in this Section. 
/2/ Material formerly appeared on 1st Revised Sheet 1 in Part 6, Section 2 

of this Tariff. 
/3/ Material formerly appeared on Original Sheet 2 in Part 6, Section 2 of 

this Tariff. 
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DIGITAL SWITCHED NETWORK SERVICES (cont'd) /I/ 

B. General Regulations (cont'd) 

1. Definitions (cont'd) 

Packet Switched Network (PSN) Access 
A communication interface either on a PAD or a packet switch through 
which a customer obtains access to the PSN network. Includes all 
company plant facilities. 

72/ 

/2/ 

/3/ 

Permanent Virtual Circuit 
A logical channel between two stations on the network. No call 
establishment, call termination, or network address are associated 
with a permanent virtual circuit. 

Port Termination 
A PSN Network component connecting the Exchange Termination to the 
PAD. 

Protocol 
A set of procedures for establishing and controlling transmission 
between two or more terminals. It involves a time sequence of events 
that must be followed for proper communication to take place. 

The PSN Network supports the following protocols: 

- X.25 Protocol 

A form of protocol that allows for the establishment of many 
concurrent virtual calls over the same Network Access lines as 
outlined in the 1980 version of the CCITT Recommendation X.25. 

- X.75 Protocol 

A form of protocol that allows for the establishment of many 
concurrent virtual calls between packet networks as outlined in the 
1980 version of the CCITT Recommendation. 

Segment 
Continuous sequence of binary digits of information which is switched 
through the network as an integral unit with additional transmission 
and error control. A segment is equal to 64 octets. /3/ 

H i Material now appears on Original Sheet 48 in this Section. 
H i Material formerly appeared on Original Sheet 2 in Part 6, Section 2 of 

this Tariff. 
/3/ Material formerly appeared on Original Sheet 3 in Part 6, Section 2 of 

this Tariff. 
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(T) 

(T) 
/1/(T) 

/2/ 

4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 

B. General Regulations (cont'd) 

1. Definitions (cont'd) /I/ 

Switched Virtual Connection 
A logical channel established as a result of call establishment 
procedure to a network address that exists until either end of the 
channel initiates the call termination procedure. 

2. Application For Service 

The Company will generally accept applications for service verbally 
during usual working hours on normal working days, however the 
Company reserves the right to require applications for service in 
writing on forms supplied by the Company. 

a. Refusal to Provide Service 

Service may be refused under the following conditions: 

• Where an applicant has an outstanding account with the Company, 
the Company may reject an application for service until the 
amount due has been paid in full. 

• In the event an applicant refuses to pay an advance payment or 
deposit requested by the Company. 

• Upon objection to the furnishing of service to the applicant made 
by or on behalf of any governmental authority. 

b. Cancellation of Applications for Service 

When an application for jiew service or a request for additions, 
rearrangements, relocations, or modifications of service is 
cancelled before service is established or before the work involved 
has been completed, the applicant or customer may be required to 
reimburse the Company for all expense incurred in connection with (T; 
the handling of the application or request before notice of 
cancellation is received. However, such charge shall not exceed all 
charges which would apply if the work involved with the application 
or the request had been completed, i.e., all applicable service 
connection charges, nonrecurring, and terraination charges. 72/ 

/!/ Material formerly appeared on Original Sheet 3 in Part 6, Section 2 of 
this Tariff. 

72/ Material formerly appeared on Original Sheet 4 in Part 6, Section 2 of 
this Tariff. 
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4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 

B. General Regulations (cont'd) 

3. Description of Service (cont'd) 

a. General (cont'd) 

Digital Switched Network (DSN) Service may be used for the 717 
transmission of coramunications subject to the terms and conditions 
of this Tariff. DSN Service will be provided subject to the 
availability of facilities within a LATA. 717 

4. Denial or Termination of Service 727 

a. In the event of abandonment of the service, the non-payment of any 
sum due, abuse or fraudulent use of the service as set forth in C. 
following, any other violation of the regulations of the Corapany or (T) 
upon objection to the continuance of service raade by or on behalf of 
any governmental authority, the Company may either temporarily deny (T) 
service or terminate the service. Subsequent to the completion of 
an order to discontinue service, such service will be reestablished 
only upon the basis of a new service application. 

b. When service is restored after temporary denial, the Corapany will (T! 
make a pro rata allowance at the rates for the specific service 
denied for the entire period of denial, except that in cases where 
service is restored on or before the day following denial, no 
allowance will be raade. 

c. Abuse or fraudulent use includes, but is not limited to: 

• The use of the service in such a manner as to interfere with the 
service of others or to prevent others from making or receiving 
calls over their telephone service; 

• The use of the service for any purpose other than as a means of 
communication; 

• Any attempt or assisting another to attempt, to obtain service 
through any fraudulent means or device whatsoever with intent to 
avoid the payment, in whole or part of the regular charge for 
such service; 

• The service furnished under this Tariff shall not be used for any 
purpose or in any manner directly or indirectly in violation of 
the law or in aid of any unlawful act or undertaking. 727 

717 Material formerly appeared on Original Sheet 4 in Part 6, Section 2 of 
this Tariff. 

727 Material formerly appeared on Original Sheet 5 in Part 6, Section 2 of 
this Tariff. 
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DIGITAL SWITCHED NETWORK SERVICES (cont'd) 717 

B. General Regulations (cont'd) 

5. Special Services 

a. Special Service Arrangements 

• The rates and charges quoted in this Tariff contemplate the use 
of equipment and apparatus of a type and arrangement, which are 
considered standard by the Company. 

• Special equipment is: 

- Equipment of a type not considered standard by the Company; 

;T) 

T) 

An arrangement of standard equipment not considered standard 
by the Company; (T) 

An assemblage of standard equipment not considered standard by 
the Company; (T) 

Any combination thereof; 

A modification of standard equipment, either by way of an 
additional or supplemental item, device, or feature, or by way 
of an omission of an item, device, or feature, or by way of a 
modification which :does not involve either an addition, a 
supplement or an omission; or 

The use of equipment, otherwise standard, for a purpose for 
which such equipment is not considered standard by the 
Company; and for which specific rates or charges are not set (T) 
forth in the Tariffs of the Corapany, furnished in connection (T) 
with communication service or equipment supplied to a customer 
under the provisions set forth in Company Tariffs, because of (T) 
the peculiar circumstances of the operations, location, or 
desires of such customer. 

For the purposes of this definition, "equipment" includes 
circuits, channels .and other facilities. 717 

717 Material formerly appeared on Original Sheet 6 in Part 6, Section 2 of 
this Tariff. 
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DIGITAL SWITCHED NETWORK SERVICES (cont'd) 71/ 

B, General Regulations (cont'd) 

5. Special Services (cont'd) 

a. Special Service Arrangements (cont'd) 

• Special equipment or service arrangeraents requested by a customer 
will be furnished wherever possible, if the furnishing of such 
special equipment or service arrangements is not detrimental to 
any of the services or equipment of the Company and is not in 
conflict with prohibitions, limitations or restrictions set forth 
in Company Tariffs. Such special equipment or service 
arrangements will be furnished by the Company at rates or charges 
based upon costs incurred. 

(T) 

(T) 
(T) 

Where such special equipment or service arrangement consists of a 
modification of standard equipment or the use of equipment, 
otherwise standard, for a purpose for which such equipment is not 
considered standard by the Company, rates or charges based upon 
costs incurred may be determined by adding to the rates or 
charges applicable to said standard equipment the costs incurred 
in modifying, or adapting for special use, said standard 
equipment. 

(T) 

b. Overtime 

The service connection, installation and nonrecurring charges 
specified in this Tariff contemplate work being performed by the 
Corapany during the usual working hours on norraal working days. 
When, at the specific request of a customer or applicant for 
service, work is performed at other tiraes, either for the 
convenience of the customer or applicant for service or for other 
reasons not under the control of the Company, the expense incurred 
by the Corapany in excess of the normal expense of such work, when 
performed during usual working hours on normal working days, shall 
be billed to the customer or applicant for service, in addition to 
the charges otherwise applicable. 

:T) 

(T) 
(T) 

717 

71/ Material formerly appeared on Original Sheet 1 in Part 6, Section 2 of 
this Tariff. 

Issued: July 15, 2005 Effective: July 16, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 20 SECTION 6 

PART 20 - Grandfathered Services 
SECTION 6 - central Office Services Original Sheet No. 37 

4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 71/ 

B. General Regulations (cont'd) 

6. Payment For Service 

a. Customer Responsibility 

The customer is required to pay all charges for service and 
facilities in accordance with the Company's billing and collection 
practices. The customer will be held responsible for all charges 
for DSN Services and for all charges for telephone service rendered 
in connection with local or toll messages placed from his station. 

(T) 

b. Thirty Day Month 

For the purpose of computing charges for facilities and service, and 
allowances for interruptions in service, every month shall be 
considered to have thirty days. 

c. Advance Payments and Deposits 

(1) Advance Payments 

The Company reserves the right to require applicants to make such 
advance payments as may be necessary for the protection of the 
Company's exchange and toll service revenues. The amount of the 
advance payment is credited to the customer's account as applying 
to any indebtedness under the contract. 

(2) Deposits 

The Company may, in order to safeguard its interests, require an 
applicant or a customer to make suitable deposits to be held by 
the Company as a guarantee of the payment of telephone service 
charges. Deposits for residential service shall be in accordance 
with Rule 4901:1-17 of the Code of Rules and Regulations of the 
Public Utilities Commission of Ohio. A copy of said Rule will be 
made available for inspection upon request. 

:T) 

;T) 

T) 

T) 

717 

717 Material formerly appeared on Original Sheet 8 in Part 6, Section 2 of 
this Tariff. 
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B. General Regulations (cont'd) 

6. Payment For Service (cont'd) 

c. Advance Payments and Deposits (cont'd) 

(2) Deposits (cont'd) 

The fact that a deposit has been made in no way relieves the 
applicant or customer from complying with the Company's 
regulations as to advance payments and the prompt payment of 
bills. At such time as the service is terminated, such amount of 
the deposit as is necessary will be applied to any indebtedness 
to the Company for telephone service charges. At the option of 
the Company, such a deposit may be refunded or credited to the 
customer's account at any time prior to termination of the 
contract. In case of a cash deposit, simple interest at the rate 
of six percent per annum will be paid for the period during which 
the deposit is held by the Company. 

7. Responsibility of the Customer 

a. The customer shall be responsible for: 

• Damages to facilities of the Company caused by the negligence or 
willful act of the customer or authorized user; 

• Reimbursing the Company for any loss through theft of the 
equipment or apparatus on the customer's or authorized user's 
preraises; 

• The provision of the power required to operate Corr^any facilities 
installed on the premises of the customer or authorized user; 

• The provision, installation and maintenance of sealed conduit 
with explosive-proof fittings between equipment furnished by the 
Company in explosive atmospheres and points outside the hazardous 
area where connection may be made with regular facilities of the 
Company, and may be required to install and maintain Company 
equipment within the hazardous area if, in the opinion of the 
Company, injury or damage to Company employees or property might 
result from installation or maintenance by the Company; 

:T) 

(T) 
(T) 

:T) 

(T) 

(T) 

{T: 

{T; 

{T; 
7 I 7 { T : 
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4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 

B. General Regulations (cont'd) 

7. Responsibility of the Customer (cont'd) 

a. The customer shall be responsible for; (cont'd) 

• Obtaining permission for Company agents or employees to enter the premises of the 
customer or authorized user at any reasonable hour for the purpose of installing, 
inspecting, repairing or, upon termination of the service, removing the facilities of the 
Company, and for; 

• Making Company facilities available periodically for maintenance purposes at a time 
agreeable to both the Company and the customer. No allowance will be made for the 
period during which the service is interrupted for such purposes. 

b. Where DSN Sen/ice is available under this Tariff for use in connection with customer-
provided equipment or authorized user equipment, the operating characteristics of such 
equipment or systems shall be such as not to Interfere with any of the services offered by the 
Company. Such use is subject to Part 68 of the Federal Communications Commission's 
Rules and Regulations and Part 2, Section 9 of this Tariff and the further provisions that the (T) 
equipment provided by a customer or authorized user does not endanger the safety of 
Company employees or the public; damage, require change in or alteration of the equipment 
or other facilities of the Company; interfere with the proper functioning of such equipment or 
facilities; impair the operation of the Company's facilities or othenwise injure the public in Its 
use of the Company sen/ices. Upon notice from the Company that the equipment provided 
by a customer or authorized user is causing or is likely to cause such hazard or interference, 
the customer shall take such steps as shall be necessary to remove or prevent such hazard 
or interference. 

Where a customer connects a customer-provided communications system to a DSN Service 
the customer shall be responsible for: 

• Compatibility of the connected communications system; and the 

• Testing and sectionalization and clearance of trouble conditions or sen/ice difficulties on 
any communications system which Is connected to a DSN Service. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 
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4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) 717 

B, General Regulations (cont'd) 

7. Responsibility of the Customer (cont'd) 

c The service or any rights associated therewith may not be assigned or in 
any manner transferred, except as specified in the regulations for 
Assignraent or Transfer of Services in Part 15, Section 1 of this Tariff. 

8. Responsibility of the Company (T 

a- The Conpany shall not be responsible for installation, operation or (T) 
maintenance of any customer-provided equipment or communications systems 
provided by a customer or authorized user. DSN Service is not 
represented as adapted to the use of such equipment or system and where 
such equipment or system is connected to Company facilities, the (T) 
responsibility of the Corrpany shall be limited to the furnishing of (T) 
facilities suitable for DSN Service and to the maintenance and operation 
of such facilities in a manner proper for such digital service. Subject 
to this responsibility the Company shall not be responsible for (1) the (T) 
through transmission of signals generated by such equipment or system, or 
for the quality of, or defects in, such transmission or (2) the reception 
of signals by such equipment or systems. 

b- The Corrpany shall not be responsible to the customer or authorized user, (T) 
if changes in any of the facilities, operations or procedures of the 
Company utilized in the provision of DSN Service render any facilities (T) 
provided by a customer or authorized user obsolete or require 
modification or alteration of such equipment or system or otherwise 
affect its use or performance. 

c. The Conpany undertakes to maintain and repair the facilities which it (T) 
furnishes on the network side of the network interface. The customer or 
authorized user may not rearrange, disconnect, remove or attempt to 
repair any equipment installed by the Conpany on the network side of the (T) 
network interface without prior written consent of the Coirpany. 71/(T) 

71/ Material formerly appeared on Original Sheet 11 in Part 6, Section 2 of 
this Tariff. 
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4. DIGITAL SWITCHED NETWORK SERVICES <cont'd) /17 

B. General Regulations (cont'd) 

9. Violation of Regulations 

Where any customer-provided equipment or communications system provided by 
a customer or authorized user is used with services furnished by the 
Company and any rules and regulations as set forth in this Tariff are (T) 
violated, the Company will take such immediate action as necessary for the (T) 
protection of its facilities, and will pronptly notify t h e customer of the 
violation. The customer shall take such steps as are necessary to 
discontinue such use of the equipment or system or correct the violation 
and shall confirm in writing to the Corrpany within 10 days, following the 
receipt of written notice from the Cortpany, that such use has ceased or 
that the violation has been corrected. Failure to discontinue such use or 
to correct the violation and to give the required written confirmation to 
the Company within the time stated above shall result in suspension of the (T) 
customer's service until such time as there is compliance with the 
provisions of this Tariff. 

10. Undertaking of the Company (T) 

a. Limitations 

The restoration of service shall be in accordance with Part 64, 
Subpart D, Appendix A of the Federal Communications Commission's 
Rules and Regulations, which specifies the priority system for such 
activities. Subject to compliance with such Rules and Regulations, 
in case a shortage of facilities exists, either for temporary or 
protracted periods, the provision of exchange and message toll 
telephone services shall take precedence over all other services. 

b. Liability 

• The Company's liability, if any, for its willful misconduct is (T) 
not limited by this Tariff. With respect to any other claim or 
suit, by a customer, or by any others, for damages associated 
with the installation, provision, terraination, maintenance, 
repair or restoration of service, and subject to the provisions 
of {2} through (4) following, the Company's liability, if any, 
shall not exceed an amount equal to the proportionate charge for 
the service for the period during which the service was affected. 
This liability for damages shall be in addition to any amounts 
that may otherwise be due the customer under this Tariff as a 
Credit Allowance for a Service Interruption. 71/ 

H i Material formerly appeared on Original Sheet 12 in Part 6, Section 2 of 
this Tariff. 
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4. DIGITAL SWITCHED NETWORK SERVICES (cont'd) /I/ 

B. General Regulations (cont'd) 

10. Undertaking of the Corapany (cont'd) (T) 

b. Liability (cont'd) 

Approval of the above tariff language by the PUCO does not 
constitute a determination by the Coramission that the limitation 
of liability raade a condition of service by the Company should be 
upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a court's responsibility to 
adjudicate damage claims, it is also the court's responsibility 
to determine the validity of the limitation clause. 

• The Company shall be indemnified and saved harmless by the (T) 
customer or authorized user against: 

- claims for libel, slander and infringement or copyright 
arising from the material transmitted over the facilities; 

- Claims for infringement of patents arising from combining 
with, or using in connection with, facilities furnished by the 
Company, apparatus and systems of the customer or authorized 
user; and 

- All other claims arising out of any act or omission of the 
customer or authorized user in connection with the facilities 
provided by the Company. 

• The Company does not guarantee nor make any warranty with respect 
to equipment provided by it for use in an explosive atmosphere. 
The customer or authorized user indemnifies and holds the Corapany 
harmless from any and all loss, clairas, demands, suits, or other 
action, or any liability whatsoever, whether suffered, made, 
instituted or asserted by the customer or authorized user or by 
any other party or persons, for any personal injury to or death 
of any person or persons, and for any loss, damage or destruction 
of any property, whether owned by the customer or others, caused 
or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, 
removal, presence condition, location or use of said equipment so 
provided. 

The Company may require each customer or authorized user to sign (T 
an agreement for the furnishing of such equipment as a condition 
precedent to the furnishing of such equipment. /I/ 

(T) 

(T) 

(T) 

(T) 

71/ Material formerly appeared on Original Sheet 13 in Part 6, Section 2 of 
this Tariff. 
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DIGITAL SWITCHED NETWORK SERVICES (cont'd) H i 

B. General Regulations (cont'd) 

10. Undertaking of the Company (cont'd) (T) 

b. Liability (cont'd) 

• The Company is not liable for any defacement of or damage to the (T) 
premises of a customer or authorized user resulting from the 
furnishing of channel facilities or the attachment of the 
instruments, apparatus and associated wiring furnished by the 
Company on such premises or by the installation or removal (T) 
thereof, when such defacement or damage is not the result of 
negligence of the agents or employees of the Company. (T) 

c. Application of Construction Charges 

All rates and charges set forth in this Tariff provide for the 
furnishing of service where suitable facilities are available, 
where construction is required in connection with services to be 
furnished by the Company, the regulations and charges set forth in 
Part 2, Section 5 of this Tariff will apply, except as specifically 
provided for in this Tariff. 

11. Initial Contract Periods 

a. The initial contract period applicable to each DSN Service is one 
month. 

When facilities are terminated by the customer, or by the Company 
for any reason for which it may terminate such items under the 
provisions of this Tariff, prior to the expiration of the initial 
contract period, the termination charges will be the charges due for 
the unexpired portion of such initial contract period. 

12. Application of Service and Equipment 
to Change Service 

S&E) Charges to Establish and 

a. S&E charge is a nonrecurring charge that applies to service and 
equipment provided by the Company. 

b. The application of S&E charges to establish or change Digital 
Switched Network Services is covered in 12. following. 

(T) 

(T) 

H i 

H i Material formerly appeared on Original Sheet 14 in Part 6, Section 2 of 
this Tariff. 
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B. General Regulations (cont'd) 

13. Application of S&E Charges 

Description Charge 

The minimum S&E charges shown below applies to each of the 
following changes 

S&E Charge, per line, per occasion 

The above S&E charge applies to the following services: 

- Packet Switched Network - Direct Access 

- Packet Switched Network - Optional features per line, 
per occasion, as follows 

Additional Logical Channel 
Call Redirection 
Direct Call 
Fast Select Acceptance 
Hunt Group 
Permanent Virtual Circuit 
Private Closed User Group 

$64.00 

S&E Charges to Establish Service 

The minimum S&E charge, per line, per occasion 

The above S&E charge applies to the following services 

- Packet Switched Network - Direct Access 

S&E Charges for Changes 

34.00 

24.50 

71/ 

H i Material formerly appeared on Original Sheet 15 in Part 6, Section 2 of 
this Tariff. 
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5. PREMIERE 2/6 COMMUNICATIONS SYSTEl̂ ^̂ '' /2/(T) 

A. DESCRIPTION 

PREMIERE 2/6 COMMUNICATIONS SYSTEM is an optional service arrangement of 
Electronic Switching System (ESS) and Data Management System (DMS) 
central office features which enables an individual exchange access 
customer served by the sarae central office to combine up to six exchange 
access lines into a group. 

B. REGULATIONS 

1. PREMIERE 2/6 comes equipped with Touch-Tone Service, however, one 
twelve button tone-type telephone set, equipped with* and # is 
required for each access line to access the features. 

2. PREMIERE 2/6 will be offered only to those customers served by an 
ESS or DMS central office arranged to provide such Service. All 
exchange access lines must be served by the same switching equipment 
in the serving central office. 

3. PREMIERE 2/6 is not available on FX Service, Remote Switching 
Service, WATS access lines, PBX, Centrex or Party Line Service. 

4. Exchange access lines in a PREMIERE 2/6 System may be terminated at 
different customer locations. 

5. Custom Calling Services as covered in Part 7, Section 1, of this 
Tariff will not be provided with PREMIERE 2/6. 

6. Residence and non-residence exchange access, with the same grade of 
service, may be combined in the PREMIERE 2/6 System. 

C. DEFINITIONS 

1. Standard Features 

Touch-Tone Calling Service 

The PREMIERE 2/6 System is arranged for tone-type operation. 

H i Effective January 23, 2005, new installations of PREMIERE 2/6 will no 
longer be made. Existing customers may retain this service until they 
disconnect their service for any reason at their current location. 

/2/ Material formerly appeared on Original Sheet 29 in this Section. 

/2/ 
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5. PREMIERE 2/6 COMMUNICATIONS SYSTEM® (cont'd) /1/(T) 

g. DEFINITIONS (cont'd) ~" " | 

1. Standard Features (cont'd) 

Call Hold 
Exchange access or intercom calls can be placed on hold by flashing 
the switchhook and dialing a code. This frees the line allowing the 
station user to originate another call or use the call pickup 
feature. 

Call Pickup 
Allows a station user to answer any call directed to another station 
line in the system by dialing a special access code. 

Conferencing 
Allows a station user to add a third line to an existing call. By 
flashing the switchhook, the station user places the first call in 
consultation hold. The third party can then be dialed and added to 
the call by a subsequent switchhook flash from the conference 
originator. 

Jntercom 
The PREMIERE 2/6 intercom provides up to six single digit codes. 
Each intercom code is associated with one of the exchange access 
lines on a fixed basis. To access the intercom, the user dials an 
access code followed by the intercom code. Multiple stations (i.e., 
extensions) on the same PREMIERE exchange access line must share the 
same intercom access code. 

Transfer 
An established call can be transferred to another line within or 
outside the PREMIERE System, provided that one line on the final 
connection is within the PREMIERE System. 

2. Optional Features 

Line Optional features can be selected on an individual or feature 
package basis, i.e., individual feature per line or, packaged 
individual features per line: 

Line Features 

Call Waiting - An audible tone alerts the station user on an 
existing call that another call is waiting. When used with multiline 
hunt group or alternate answering, only the last line in the call ,. , 
routing sequence will be so equipped. 

/!/ Material formerly appeared on Original Sheet 30 in this Section. 
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5. PREMIERE 2/6 COMMUNICATIONS SYSTEM* (confd) 

C. Definitions (cont'd) 

2. Optional Features (cont'd) 

Line Features (cont'd^ 

Call Fon/varding - Incoming calls to an exchange access line can be automatically forwarded 
to another line within or outside the Premiere 2/6 System. Call fon/varding is activated and 
deactivated via an access code. 

Alternate Answering - This feature automatically transfers calls to an exchange access line to 
another pre-designated line. The altemate line may be within or outside of the Premiere 
System. If the alternate line is outside the system, it must be served by the same central 
office as the entire PREMIERE 2/6 System. When this feature is selected, calls will be 
transferred to the alternate line whenever a busy condition is encountered and/or after a 
preselected number of rings on an Incoming call to the equipped line. Changes to this feature 
must be requested from the Company. This optional feature is not compatible with multiline (T) 
hunt service. 

Convenience Dialing - By dialing an access code followed by two digits, station users can 
access up to 30 frequently called or emergency numbers. Multiple lines can share the same 
convenience dialing list. One customer specified exchange access line controls the 
programming of the 30 number convenience list. 

800 Bridge - allows an 800 number to terminate on a Premiere line. 

Svstem Features 

Deluxe Call Transfer- allows the station user to transfer any established call to another line, 
within or outside the system. 

Distinctive Ringing - provides a unique ringing pattem giving a station user the ability to 
distinguish between an incoming call from outside the Premiere System and an intercom call 
within the system. 

Issued: December 17, 2007 Effective; December 17, 2007 
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5. PREMIERE 2/6 COMMUNICATIONS SYSTEM® (cont'd) 

1 D. RATES AND CHARGES I 

i i i 

The following rates and charges are for the PREMIERE 2/6 Communications 
System only, and are in addition to the applicable service and equipment 
charges, monthly rates and nonrecurring charges for access lines and 
other services or equipment with which they are associated. 

Description Charge 

Service Establishment Charge, per system $43.00 

Nonrecurring Monthly 
Description /Billing Code/ Charge Price 

Premiere 2/6 Communications System per line 
(includes Call Hold, Call Pick-Up, 
Transfer, Conferencing and Intercom) /MVP/ - $6.00 

Premiere 2/6 Communications System Optional 

Features 

- Call Waiting, per line /MVPCW/ - 1.50 

- Call Forwarding, per line /MVPCF/ - .75 

- Alternate Answering, per line /MVPAA/ - 2.00 
- Convenience Dialing 30 (including initial 

access to list), per list /MVPCD/ - 6.80 

- each additional access to list - 1.30 

- Feature Package 1 {including Call 
Forwarding and Call Waiting), per 
exchange access line /MVSOl/ - 2.00 

- Feature Package 2 {including Call 
Forwarding and Alternate Answering), per 
exchange access line /MVS02/ - 2.40 

- 800 Bridge, per line /MVP8L/ - 2.15 

- Deluxe Call Transfer, per system /NKFPS/ - 3.15 

- Distinctive Ringing, per system /RNGPS/ - 4.00 H i 

H i Material formerly appeared on Original Sheet 32 in this Section. 
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A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 6 

4th Revised Sheet 1 
Cancels 3rd Revised Sheet 1 

1. PREMIERE 2/6 COMMUNICATIONS SYSTEM®'̂ ' 

A. Description 

PREMIERE 2/6 COMMUNICATIONS SYSTEM is an optional service arrangement of Electronic 
Switching System (ESS) and Data Management System (DMS) central office features which 
enables a residential individual exchange access customer served by the same central office to (C 
combine up to six exchange access lines into a group. 

B. Regulations 

1. PREMIERE 2/6 comes equipped with Touch-Tone Service, however, one twelve button tone-
type telephone set, equipped with* and # is required for each access line to access the 
features. 

2. PREMIERE 2/6 will be offered only to those customers served by an ESS or DMS central office 
arranged to provide such service. All exchange access lines must be served by the same 
switching equipment in the serving central office. 

3. PREMIERE 2/6 is not available on FX Service, Remote Switching Service, WATS access lines, 
PBX, Centrex or Party Line Service. 

4. Exchange access lines in a PREMIERE 2/6 System may be terminated at different customer 
locations. 

5. Custom Calling Services as covered in Part 7, Section 1, of this Tariff will not be provided with 
PREMIERE 2/6. 

6. Residence and non-residence exchange access, with the same grade of service, may be 
combined in the PREMIERE 2/6 System. 

C. Definitions 

1. Standard Features 

(C)/2/ 

Touch-Tone Callina Service 
The PREMIERE 2/6 System is arranged for tone-type operation. 

IM Effective January 23, 2005, new installations of PREMIERE 2/6 will no longer be made. Existing 
customers may retain this service until they disconnect their service for any reason at their current 
location. 

121 Material formerly appeared on Original Sheet 45 in this Section. 
121 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Brovming, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 6 

5th Revised Sheet 2 
Cancels 4th Revised Sheet 2 

PREMIERE 2/6 COMMUNICATIONS SYSTEM®*'' (cont'd) SI/1/ (C)/1/ 

C. Definitions (cont'd) 

1. Standard Features (cont'd) 

Call Hold 
Exchange access or intercom calls can be placed on hold by flashing the switchhook and 
dialing a code. This frees the line allowing the station user to originate another call or use the 
call pickup feature. 

Call Pickup 
Allows a station user to answer any call directed to another station line in the system by dialing 
a special access code. 

Conferencing 
Allows a station user to add a third line to an existing call. By flashing the switchhook, the 
station user places the first call in consultation hold. The third party can then be dialed and 
added to the call by a subsequent switchhook flash from the conference originator. 

Intercom 
The PREMIERE 2/6 intercom provides up to six single digit codes. Each intercom code is 
associated with one of the exchange access lines on a fixed basis. To access the inten^om, 
the user dials an access code followed by the intercom code. Multiple stations (i.e., 
extensions) on the same PREMIERE exchange access line must share the same intercom 
access code. 

Transfer 
An established call can be transferred to another line within or outside the PREMIERE System, 
provided that one line on the final connection is within the PREMIERE System. 

2. Optional Features 

Line Optional features can be selected on an individual or feature package basis, i.e., individual 
feature per line or, packaged individual features per line: 

Line Features 

Call Waitino - An audible tone alerts the station user on an existing call that another call is 
waiting. When used with multiline hunt group or alternate answering, only the last line in the 
call routing sequence will be so equipped. 

IM Material formerly appeared on Original Sheet 46 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 6 

PART 20 - Grandfathered Services 3rd Revised Sheet 3 
SECTION 6 - Central Office Services Cancels 2nd Revised Sheet 3 

1. PREMIERE 2/6 COMMUNICATIONS SYSTEM®"' (cont'd) (C)/1/ 

C. Definitions (confd) 

2. Optional Features (cont'd) 

Line Features (cont'd) 

Call Forwarding - Incoming calls to an exchange access line can be automatically forwarded to 
another line within or outside the Premiere 2/6 System. Call fonvarding is activated and 
deactivated via an access code. 

Alternate Answering - This feature automatically transfers calls to an exchange access line to 
another pre-designated line. The alternate line may be within or outside of the Premiere 
System. If the alternate line is outside the system, it must be served by the same central 
office as the entire PREMIERE 2/6 System. When this feature is selected, calls will be 
transferred to the alternate line whenever a busy condition is encountered and/or after a 
preselected number of rings on an incoming call to the equipped line. Changes to this feature 
must be requested from the Company. This optional feature is not compatible with multiline 
hunt service. 

Convenience Dialing - By dialing an access code followed by two digits, station users can 
access up to 30 frequently called or emergency numbers. Multiple lines can share the same 
convenience dialing list. One customer specified exchange access line controls the 
programming of the 30 number convenience list. 

800 Bridge - allows an 800 number to terminate on a Premiere line. 

Svstem Features 

Deluxe Call Transfer - allows the station user to transfer any established call to another line. 
within or outside the system. 

Distinctive Ringing - provides a unique ringing pattern giving a station user the ability to 
distinguish between an incoming call from outside the Premiere System and an intercom call 
within the system. 

IM Material formerly appeared on 1st Revised Sheet 47 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 6 - Central Office Services 

A T & T TARIFF 
P.U.C.O. NO.20 

Part 20 Section 6 

3rd Revised Sheet 4 
Cancels 2nd Revised Sheet 4 

®/i/ 1. PREMIERE 2/6 COMMUNICATIONS SYSTEM®"' (cont'd) (C)/1/ 

D. Rates and Charges 

The following rates and charges are for the PREMIERE 2/6 Communications System only, and 
are in addition to the applicable service and equipment charges, monthly rates and nonrecurring 
charges for access lines and other services or equipment with which they are associated. 

Description 

Service Establishment Charge, per system 

Description /Billing Code/ 
Nonrecurring 

Charge 

Charge 

$43.00 

Monthly 
Price 

Premiere 2/6 Communications System per line (includes Call 

Hold, Call Pick-Up, Transfer, Conferencing and Intercom) /MVP/ - $6.00 

Premiere 2/6 Communications System Optional Features 

- Call Waiting, per line/MVPCW/ - 1.50 

- Call Fonwarding, per line /MVPCF/ - .75 

- Alternate Answering, per line /MVPAA/ - 2.00 

- Convenience Dialing 30 (including initial access to list), per list 

/MVPCD/ - 6.80 

- each additional access to list - 1.30 

- Feature Package 1 (including Call Fonwarding and Call 
Waiting), per exchange access line /MVSOl/ - 2.00 

- Feature Package 2 (including Call Fonwarding and Alternate 
Answering), per exchange access line /MVS02/ - 2.40 

- 800 Bridge, per line/MVP8U - 2.15 

- Deluxe Call Transfer, per system /NKFPS/ - 3.15 

- Distinctive Ringing, per system /RNGPS/ - 4.00 

IM Material fonnerly appeared on Original Sheet 48 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 

IM 



The Ohio Bell A T o T P.U.C.O. NO.20 
Telephone Company A l & l TARIFF Part 20 Section 6 

PART 20 - Grandfathered Services 3rd Revised Sheet 5 
SECTION 6 - Central Office Services Cancels 2nd Revised Sheet 5 

Effective April 1, 2008, sheets 6 through 48 are deleted from this tariff. (C) 

Issued: April 1,2008 Effective: Apri l l .2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6. 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 
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The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

2nd Revised Sheet 1 
Cancels 1st Revised Sheet 1 

and 1st Revised Sheet No. 1-P (N) 

1. MULTIPLE CALL OPTION /I/ 

Multiple Call Option allows customers with Alternate Answering and/or Busy Line Transfer service to 
specify the number of calls transferred simultaneously. 

The following charge applies to the Multiple Call option. Such charge is in addition to the monthly 
rate for Alternate Answering and Busy Line Transfer services: 

Description /Billing Code/ 
Nonrecumng 

Charge 

Per addition or change /EKM/ $3.00 

IM Effective November 6, 1994, no further installations of, or changes to Multiple Call Option will be 
made. Lines with Multiple Call Option in service on November 6,1994 will be continued in service 
for as long as such lines remain at the location at which they were being furnished on the 
aforementioned date. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech PART 20 

P . U . C . O . NO. 20 
SECTION 7 

T a r i f f 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional 

Features 
Original Sheet No. 2 

INTERCOM CALLING 

A. Description 
Intercom Calling is an intercommunication service that provides an exchange 

service with multiple station sets, associated with the same directory 
telephone number, with the ability to function as an intercommunication 
system and provides Three-way Calling as defined in Part 1, Section 1 of 
this tariff. 

B. Regulations 

1. Intercom Calling service will be provided in connection with non-
complex residence and non-residence exchange service, excluding semi-
public telephone service. 

2. Intercom Calling service is offered from central offices arranged for 
Intercom Calling service and is furnished subject to the availability 
of facilities. 

3. Customers who subscribe to Intercom Calling service and currently have 
Three-way Calling will be billed the Intercom Calling rate in lieu of 
the Three-way Calling rate. 

C. Feature Capabilities 

1. Intercom Code Dialing - Permits the customer to depress the switch 
hook, dial an access code (* plus two digits), go on hook, and then 
have all of the telephones ring with a distinctive ring, 

2. Selective Intercom Dialing - Provides access codes for up to three 
different ringing patterns. With this feature, the customer may 
depress the switch hook, dial a particular access code that has been 
identified with a particular location, go on hook, and all extensions 
would ring with that particular distinctive ring. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 8, 2nd Revised Sheet Mo. 80 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
PART 20 SECTION 7 

2nd Revised Sheet No. 3 
Cancels 

1st Revised Sheet No. 3 

2. INTERCOM CALLING^^^ (cont'd) T) 

C. Feature Capabilities (cont'd) 

3. Selective Call Transfer - Permits the transfer of calls between 
extensions. The customer can answer an incoming call on one 
extension, depress the switch hook, dial an access code for one of 
the three different patterns, and go on hook. All extensions on the 
exchange service would then ring with the appropriate ringing pattern 
corresponding to the dialed code. Anyone going off hook from those 
extensions would be connected to the call automatically. 

4 . Dialable Call Hold - Permits the customer to place a non-intercom 
call (i.e., incoming call) on hold by depressing the switch hook, 
dialing an access code and going on hook. The call will then remain 
on hold until any telephone is taken off hook or the calling party 
goes on hook. During this hold, any telephone going off hook is 
connected to the call. 

D. Rates and Charges 

The following rates and charges are in addition to all other applicable 
rates and charges for the facilities and service furnished: 

Description Monthly Price (T) 

(R) Intercom Calling feature, per line $5.00 

/I/ Effective April 16, 1993, no further installations of, or changes to (T) {l)fl) 
Intercom Calling will be made. Intercom Calling in service on 
April 16, 1993 will be continued in service only for as long as such 
service remains at the location at which it is being furnished on 
the aforementioned date, and so long as the facilities are 
available. (M] 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 5, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 20 SECTION 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet No. 30 

13. COMPLETE LOCAL SOLUTION PLUS^ (cont'd) /!/ 

D, PRICES 

The rates discounted with purchase of Complete Local Solution Plus 
Package are as follows: 

1. Service Elements 

Description Monthly Price 

Complete Local Solution Plus Package $38.35 

E. REFERENC^ES 

The Complete Local Solution Plus Package components are provided in 
accordance to the terms and conditions of their applicable tariffs 
except as noted in sections C. and D. of this tariff. 

Service 

Access Line (Central Office Termination, 
Network Termination, and Flat Rate 
Service) 

Unlimited Local Toll 

BASICS Choice^" 

Complimentary Network Services 

Reference 

Tariff 20, Part 4, Section 2 

Tariff 20, Part 9, Section 3 

Tariff 20, Part 7, Section 5 

Tariff 20, Part 7, Section 3 / 1/ 

H i Material formerly appeared on 1st Revised Sheet 45 in Part 7, Section 5 
of this Tariff. 

Issued: December 30, 2003 Effective: January 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 20 1 SECTION 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet No. 33 

14. 2-LINE COMPLETE LOCAL SOLUTION PLUS^ (cont'd) /I/ 

D. PRICES 

The rates discounted with purchase of the 2-Line Complete Local Solution 
Plus Package are as follows: 

Sexrvice E lements 

Description Monthly Price 

2-Line Complete Local Solution Plus Package $61.55 

E . REFERENCES 

The 2-Line Complete Local Solution Plus Package components are provided 
in accordance to the terms and conditions of their applicable tariffs 
except as noted in Sections C. and D. of this tariff. 

Service 

Access Lines (Central Office Termination, 
Network Termination, and Flat Rate 
Service) 

Unlimited Local Toll 

BASICS Choice^ 

Call Waiting 

Caller ID 

Complimentary Network Services 

Reference 

Tariff 20, Part 4, Section 2 

Tariff 20, Part 9, Section 3 

Tariff 20, Part 7, Section 5 

Tariff 20, Part 7, Section 2 

Tariff 20, Part 7, Section 2 

Tariff 20, Part 7, Section 3 / 1/ 

H i Material formerly appeared on 1st Revised Sheet 48 in Part 7, Section 5 
of this Tariff. 

Issued: December 30, 2003 Effective: January 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY ATi&T 

T a r i f f 

P . U . C . O . NO. 20 
[PART 20| [SECTION 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet No. 54 

The BASICS® Package for Business /I/ 

DESCRIPTION 

The BASICS® Package for Business offers business customers a combination 
of services including Custom Calling and Advanced Custom Calling 
services at a package rate. 

B. DEFINITIONS 

The BASICS Package for Business includes the following services as 
indicated: 

Caller ID 
Caller ID with Name 
Call Forwarding 
Call Waiting 
Three Way Calling [subscription only) 
Automatic Call Back (subscription only) 

C. TERMS AND CONDITIONS 

1. Customers must commit to all of the above listed features to be 
eligible for the discounted package rate. 

2 . The discount rate will apply to all of the above listed Custom 
Calling and Advanced Custom Calling features on a per line basis. 
This package is not available on Billed Under lines. 

3. This package is not available with ISDN, PBX, Coin, Centrex, 
800/900, Featurelink, Cellular, Semi-pub, WATS, FX, DID, Custom 
Business service (Premiere 2/6, COCOTS, Direct Connect, Flexline, 
and Choke Networks. 

4. This package is not available in conjunction with other Custom 
Calling and/or Advanced Custom Calling feature packages. H i 

H i Material formerly appeared on Original Sheet 22 and 1st Revised 
Sheet 23 in Part 7, Section 5 of this Tariff. 

Issued: September 1, 2006 Effective: September 1, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

T a r i f f 

P . U . C . 0 . NO. 20 
[PART 20| [SECTION 7] 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet No. 55 

The BASICS® Package for Business (cont'd) /2/ 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

5. Nonrecurring installation charges do not apply to The BASICS package 
itself, however, customers will pay any applicable installation 
charges for the individual services in the package. 

6. The BASICS Package for Business will carry a one-year term 
agreement. Customers who do not meet the term agreement will be 
billed back the savings they have received to date for the months 
they had The BASICS Package for Business on their account. /I/ 

7. Termination charges will not apply on upgrades to other packages or 
when a customer maintains at least one BASICS package on his 
account. 

D. PRICES 

The rates specified for The BASICS® Package for Business are in addition 
to applicable Service Charges for the establishment of network access 
lines. 

1. S e r v i c e E lements 

Description /Billing Code/ Monthly Price 

The BASICS /PKB6Z/ $23.95 

H i Effective June 1, 2004 new subscribers to the BASICS Package for 
Business who do not meet their term agreement will be billed 50% of the 
remaining charges in the term for the BASICS for Business package. /2/ 

/2/ Material formerly appeared on 1st Revised Sheet 23 and 3rd Revised 
Sheet 24 in Part 7 Section 5 of this Tariff. 

Issued: September 1, 2006 Effective: September 1, 2006 

In accordance with an Order issued by the Public Utilities Cominission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell - — — P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet 56 

4. uSelect®"3 IM 

A. Description 

uSelectS offers residence customers a combination of residence Custom Calling and Advanced 
Custom Calling features at a package rate. 

B. Definitions 

uSelectS consists of the following component services: 

• Caller ID 

• Caller ID with Name 

• the customer must also select two features fnDm the following Selection List: 

Call Waiting 

Three-Way Calling 
Call Fonwarding 
Privacy Manager 
Auto Call Back 
Repeat Dial 
Talking Call Waiting 
Call Screening 
Speed 8 
Distinctive Ring IM 

IM Material fonnerly appeared on 2nd Revised Sheet 16 in Part 7, Section 5 of this Tariff. 

Issued; December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02'3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17640 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
Part 20 Section 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet 67 

SM. 4. uSelect^^S (conf d) / I / 

C. Terms and Conditions 

1. In order to receive the 2-Line uSelectS price, a customer must have two or more access lines. 
Only one 2-Line uSelect3 discount is allowed on a customer's account. If the customer 
disconnects their additional access lines, the customer will be charged the uSelect3 price. 

2. uSelect3 can be ordered on either the customer's main/primary or an additional access line. 
The customer will be charged the 2-Line uSelect3 price if they purchase uSelect3 on the main 
line and purchase one or more additional lines. 

3. Existing residence customers who currently subscribe to all component services in uSelect3 
may request billing at the package price. 

4. The component services of uSelectS and 2-Line uSelectS are provided on a per line basis. 

5. uSelect3 subscribers will benefit from the uSelectS or 2-Line uSelect3 price until they disconnect 
their service. When the customer disconnects any component services of uSelectS, the 
remaining services will be billed at their individual standard tariff rates. 

6. Discounted monthly rates for any other combinations of the services provided in these packages 
on the same line, as specified elsewhere in this tariff, do not apply to uSelectS or 2-Line 
uSelect3. 

7. A nonrecurring charge will apply to the installation of the uSelect3 or 2-Line uSelectS package 
the first time a new or existing customer subscribes to the package. The nonrecurring charge 
will not apply if the customer subsequently changes or adds features within the selection list as 
long as the customer maintains the uSelectS or 2-Line uSelect3 package on the same line. 
Nonrecurring installation charges will apply to the installation of the Access Lines. 

8. uSelect3 and 2-Line uSelect3 are available to any residence customer where Caller ID with 
Name and at least two Selection List services are available. The component services may also 
be purchased individually at their standard tariff rates. 

9. These packages may be included in other packages or bundles that are marketed under other 
names. IM 

IM Material formeriy appeared on 3rd Revised Sheet 17 in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17640 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Sen/ices 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

Original Sheet 58 

4. uSelect®"3 (cont'd) IM 

C. Terms and Condit ions (cont'd) 

10. Features and services purchased in excess of those allowed in the packages will be charged at 
their standard tariff rates. 

11. Customers may change one or both of their selectable features and there are no applicable 
nonrecurring charges for such changes. 

12. The features may only be purchased as a monthly subscription. Pay per use features and their 
associated charges are not included in the uSelect price. 

D. References 

uSelect3 components are provided in accordance to the terms and conditions of their applicable 
tariffs except as noted in Paragraphs C. and E. of this Tariff. 

Service Reference 

Caller ID, Caller ID with Name 

Custom Calling Features 

Advanced Custom Calling Features 

Part 7, Section 2 

Part 7, Section 1 

Part 7, Section 2 IM 

1/ Material formeriy appeared on 3rd Revised Sheet 18 in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17640 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

Original Sheet 59 

SM, 4. uSelect'̂ '̂ S (cont'd) IV 

E. Prices 

The per line rates specified for uSelectS and 2-Line uSelect3 are as follows: 

Description Price 

future use 
$8.75 
8.75 
8.75 

future use 
6.75 
6.75 
6.75 

Nonrecurring 
Installation Charge 

$3.95 
3.95 
3.95 

3.95 
3.95 
3.95 

uSelecl3, Access Area A 
uSeleclS, Access Area B 
uSelectS, Access Area C 
uSelect3, Access*Area D 

2-Line uSelectS, Access Area A 
2-Line uSelect3, Access Area B 
2-Line uSelect3, Access Area C 
2-Line uSelect3, Access Area D IM 

IM Material formeriy appeared on 4th Revised Sheet 18-P in Part 7, Section 5 of this Tariff. 

Issued: December 28. 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17640 



The Ohio Bell - _ _ P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Sen/ices 
SECTION 7 - Central Office Optional Features Original Sheet 60 

5. uSelect®"6 IM 

A. Description 

uSelecte offers residence customers a combination of residence Custom Calling and Advanced 
Custom Calling features at a package rate. 

B. Definitions 

uSelect6 consists of the following component services: 

• Caller ID 
• Caller ID with Name 

• the customer must also select five features fnDm the following Selection List: 

Call Waiting 
Three-Way Calling 
Call Fonwarding 
Privacy Manager 
Auto Call Back 
Repeat Dial 
Talking Call Waiting 
Call Screening 
Speed 8 
Distinctive Ring IM 

IM Material formerly appeared on 2nd Revised Sheet 19 in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17640 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet 61 

5. uSelect®"6 (cont'd) IM 

C. Terms and Conditions 

1. In order to receive the 2-Line uSelect6 price, a customer must have two or more access lines. 
Only one 2-Line uSelect6 discount is allowed on a customer's account. If the customer 
disconnects their additional access lines, the customer will be charged the uSelect6 price. 

2. uSelecte can be ordered on either the customer's main/primary or an additional access line. 
The customer will be charged the 2-Line uSelect6 price if they purchase uSelect6 on the main 
line and purchase one or more additional lines. 

3. Existing residence customers who currently subscribe to all component services in uSelect6 
may request billing at the package price. 

4. The component services of uSelect6 and 2-Line uSelect6 are provided on a per line basis. 

5. uSelecte subscribers will benefit from the uSelect6 or 2-Line uSelect price until they disconnect 
their service. When the customer disconnects any component services of uSelect6, the 
remaining services will be billed at their individual standard tariff rates. 

6. Discounted monthly rates for any other combinations of the services provided in these packages 
on the same line, as specified elsewhere In this tariff, do not apply to uSelecte or 2-Line 
uSelecte. 

7. A nonrecurring charge will apply to the installation of the uSelecte or 2-Line uSelecte package 
the first time a new or existing customer subscribes to the package. The nonrecurring charge 
will not apply if the customer subsequently changes or adds features within the selection list as 
long as the customer maintains the uSelecf6 or 2-Line uSelecte package on the same line. 
Nonrecurring installation charges will apply to the installation of the Access Lines. 

8. uSelecte and 2-Line uSelect6 are available to any residence customer where Called ID with 
Name and at least five Selection List services are available. The component services may also 
be purchased individually at their standard tariff rates. 

9. These packages may be included in other packages or bundles that are marketed under other 
names. IM 

IM Material formeriy appeared on 3rd Revised Sheet 20 in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17640 



The Ohio Beli 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

Original Sheet 62 

SM. 5. uSelect^'^e (cont'd) / I / 

C. Terms and Conditions (cont'd) 

10. Features and services purchased in excess of those allowed in the packages will be charged at 
their standard tariff rates. 

11. Customers may change one or more of their selectable features and there are no applicable 
nonrecurring charges for such changes. 

12. The features may only be purchased as a monthly subscription. Pay per use features and their 
associated charges are not included in the uSelect price. 

D. References 

uSelecte components are provided in accordance to the terms and conditions of their applicable 
tariffs except as noted in Paragraphs C. and E. of this Tariff. 

Service 

Caller ID, Caller ID with Name 

Custom Calling Features 

Advanced Custom Calling Features 

Reference 

Part 7, Section 2 

Part 7, Section 1 

Part 7, Section 2 IM 

IM Material formerly appeared on 3rd Revised Sheet 21 in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President. Cleveland, Ohio 
TFANo. OH-07-17640 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

Original Sheet 63 

SM, 5. uSelect'^6 (cont'd) IM 

E. Prices 

The per line rates specified for uSelecte and 2-Line uSelecte are as follows: 

Description Price 

future use 
$14.75 

14.75 
14.75 

future use 
10.19 
10.19 
10.19 

Nonrecun'ing 
Installation Charge 

$3.95 
3.95 
3.95 

3.95 
3.95 
3.95 

uSelecte. 
uSelecte, 
uSelecte, 
uSelecte, 

Access Area A 
Access Area B 
Access Area C 
Access Area D 

2-Line uSelecte, Access Area A 
2-Line uSelecte, Access Area B 
2-Line uSelecte, Access Area C 
2-Line uSelecte, Access Area D IM 

IM Material formeriy appeared on 4th Revised Sheet 21-P in Part 7, Section 5 of this Tariff. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17640 



PART 20 - SECTION 7 

EXHIBIT B 



The Ohio Bell A T © T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features Original Sheet A 

Material formeriy located on sheets 1 through 3 now also located In the AT&T Ohio Guidebook, Part 20, (N) 
Section 7 for non-residential tier 2 services. 

Material formeriy located on sheets 54 through 55 now located in the AT&T Ohio Guidebook, Part 20, 
Section 7 for non-residential tier 2 services. (N) 

Issued: April 1. 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

1st Revised Sheet 30 
Cancels Original Sheet 30 

13. COIVIPLETE LOCAL SOLUTION PLUS®" (cont'd) 

D. Prices 

The rates discounted with purchase of Complete Local Solution Plus Package are as follows: 

1. Service Elements 

Description Monthly Price 

Complete Local Solution Plus Package 

E. References 

$38.35 

The Complete Local Solution Plus Package components are provided in accordance to the terms 
and conditions of their applicable tariffs except as noted in sections C. and D. of this tariff. 

Service 

Access Line (Central Office Termination, Network 
Termination, and Flat Rate Service) 

Unlimited Local Toll 

BASICS Choice^^ 

Complimentary Network Services 

Reference 

P.U.C.O. Tariff No. 20, Part 4. Section 2 (C) 

AT&T Ohio Guidebook, Part 9, Section 3 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 5 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 3 (C) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

1st Revised Sheet 33 
Cancels Original Sheet 33 

14. 2-LINE COMPLETE LOCAL SOLUTION PLUS®" (cont'd) 

D. Prices 

The rates discounted with purchase of the 2-Line Complete Local Solution Plus Package are as 
follows: 

1. Service Elements 

Description Monthly Price, 

2 Line Complete Local Solution Plus Package 

References 

$61.55 

The 2-Line Complete Local Solution Plus Package components are pnavided in accordance to 
the terms and conditions of their applicable tariffs except as noted in Sections C. and D. of this 
tariff. 

Service 

Access Lines (Central Office Termination, Network 
Termination, and Flat Rate Service) 

Unlimited Local Toll 

BASICS Choice®" 

Call Waiting 

CallerlD 

Complimentary Network Services 

Reference 

P.U.C.O. Tariff No. 20, Part 4, Section 2 (C) 

AT&T Ohio Guidebook, Part 9, Section 3 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 5 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 2 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 2 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 3 (C) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AT©T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 1st Revised Sheet 54 
SECTION 7 - Central Office Optional Features Cancels Original Sheet 54 

IM 

4. uSelect®"3 121 

A. Description 

uSelect3 offers residence customers a combination of residence Custom Calling and Advanced 
Custom Calling features at a package rate. 

B. Definitions 

uSelectS consists of the following component services: 

• Caller ID 

• Caller ID with Name 

• the customer must also select two features from the following Selection List: 

Call Waiting 
Three-Way Calling 
Call Forwarding 
Privacy Manager 
Auto Call Back 
Repeat Dial 
Talking Call Waiting 
Call Screening 
Speed 8 
Distinctive Ring 121 

IM See AT&T Ohio Guidebook, Part 20, Section 7. (N) 
121 Material formerly appeared on Original Revised Sheet 56 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 1st Revised Sheet 55 
SECTION 7 - Central Office Optional Features Cancels Original Sheet 55 

IM 

4. uSelect®"3 (confd) 121 

C. Terms and Conditions 

1. In order to receive the 2-Line uSelectS price, a customer must have two or more access lines. 
Only one 2-Line uSelectS discount is allowed on a customer's account If the customer 
disconnects their additional access lines, the customer will be charged the uSelect3 price. 

2. uSelectS can be ordered on either the customer's main/primary or an additional access line. 
The customer will be charged the 2-Line uSelectS price if they purchase uSelectS on the main 
line and purchase one or more additional lines. 

3. Existing residence customers who currently subscribe to all component services in uSelectS 
may request billing at the package price. 

4. The component services of uSelectS and 2-Line uSelect3 are provided on a per line basis. 

5. uSelectS subscribers will benefit from the uSelectS or 2-Line uSelectS price until they 
disconnect their service. When the customer disconnects any component sen/ices of uSelectS, 
the remaining services will be billed at their individual standard tariff rates. 

6. Discounted monthly rates for any other combinations of the services provided in these 
packages on the same line, as specified elsewhere in this tariff, do not apply to uSetect3 or 2-
Line uSelectS. 

7. A nonrecurring charge will apply to the installation of the uSelectS or 2-Line uSelectS package 
the first time a new or existing customer subscribes to the package. The nonrecurring charge 
will not apply if the customer subsequently changes or adds features within the selection list as 
long as the customer maintains the uSelectS or 2-Line uSelectS package on the same line. 
Nonrecurring installation charges will apply to the installation of the Access Lines. 

8. uSelectS and 2-Line uSelectS are available to any residence customer where Caller ID with 
Name and at least two Selection List services are available. The component services may also 
be purchased individually at their standard tariff rates. 

9. These packages may be included in other packages or bundles that are marketed under other 
names. 121 

IM See AT&T Ohio Guidebook, Part 20, Section 7. (N) 
121 Material formeriy appeared on Original Sheet 57 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1S45-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

1st Revised Sheet 56 
Cancels Original Sheet 56 

IM 

SM< 
4. uSelect='"'3 (cont'd) 

C. Terms and Conditions (cont'd) 

10. Features and services purchased in excess of those allowed in the packages will be charged at 
their standard tariff rates. 

11. Customers may change one or both of their selectable features and there are no applicable 
nonrecurring charges for such changes. 

12. The features may only be purchased as a monthly subscription. Pay per use features and their 
associated charges are not included in the uSelect price. 

D. References 

uSelectS components are provided in accordance to the terms and conditions of their applicable 
tariffs except as noted in Paragraphs C. and E. of this Tariff. 

121 

Service 

Caller ID, Caller ID with Name 

Custom Calling Features 

Advanced Custom Calling Features 

Reference 

P.U.C.O. Tariff No. 20. Part 7. Section 2 (C) 

P.U.C.O. Tariff No. 20, Part 7, Section 1 (C) 

P.U.C.O. Tariff No. 20. Part 7. Section 2 p / I / 

IM Material now appears on 1st Revised Sheet 54 in this Section. 
121 Material formerly appeared on Original Sheet 58 in this Section. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

IstRevised Sheet57 
Cancels Original Sheet 67 

SM. 4. uSelecr""3 (cont'd) 

/ I / 

/2/ 

Prices 

The per line rates specified for uSelectS and 2-Line uSelect3 are as follows 

Description 

uSelectS, Access Area A 
uSelectS, Access Area B 
uSelect3, Access Area C 
uSelect3, Access Area D 

2-Line uSelectS, Access Area A 
2-Line uSelectS, Access Area B 
2-Line uSelectS, Access Area C 
2-Line uSelectS, Access Area D 6.75 3.95 121 

Price 

future use 
$8.75 
8.75 
8.75 

future use 
6.75 
6.75 
6.75 

Nonrecurring 
Installation Charge 

$3.96 
3.95 
3.95 

3.95 
3.95 
3.95 

IM Material now appears on 1st Revised Sheet 55 in this Section. 
121 Material formeriy appeared on Original Sheet 59 in this Section. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland. Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

IstRevised Sheet58 
Cancels Original Sheet 58 

uSelect®"6 

IM 

121 

A. Description 

uSelecte offers residence customers a combination of residence Custom Calling and Advanced 
Custom Calling features at a package rate. 

B. Definitions 

uSelect6 consists of the following component services: 

• Caller ID 
• Caller ID with Name 

• the customer must also select two features from the following Selection List: 

Call Waiting 
Three-Way Calling 
Call Forwarding 
Privacy Manager 
Auto Call Back 
Repeat Dial 
Talking Call Waiting 
Call Screening 
Speed 8 
Distinctive Ring 121 

IM Material now appears on 1st Revised Sheet 56 in this Section. 
121 Material formeriy appeared on Original Revised Sheet 60 in this Section. 

Issued: April 1, 2008 Effective: April 1. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T P T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 7 

PART 20 - Grandfathered Services 1st Revised Sheet 59 
SECTION 7 - Central Office Optional Features Cancels Original Sheet 59 

IM 

5. uSelect®"6 (cont'd) 121 

C. Terms and Conditions 

1. In order to receive the 2-Line uSelecte price, a customer must have two or more access lines. 
Only one 2-Line uSelecte discount is allowed on a customer's account. If the customer 
disconnects their additional access lines, the customer will be charged the uSelecte price. 

2. uSelecte can be ordered on either the customer's main/primary or an additional access line. 
The customer will be charged the 2-Line uSelecte price if they purchase uSelecte on the main 
line and purchase one or more additional lines. 

3. Existing residence customers who currently subscribe to all component services in uSelecte 
may request billing at the package price. 

4. The component services of uSelecte and 2-Line uSelecte are provided on a per line basis. 

5. uSelecte subscribers will benefit from the uSelecte or 2-Line uSelect price until they disconnect 
their service. When the customer disconnects any component services of uSelecte. the 
remaining services will be billed at their individual standard tariff rates. 

6. Discounted monthly rates for any other combinations of the sen/ices provided in these 
packages on the same line, as specified elsewhere in this tariff, do not apply to uSelecte or 
2-Line uSelecte. 

7. A nonrecurring charge will apply to the installation of the uSelecte or 2-Line uSelect6 package 
the first time a new or existing customer subscribes to the package. The nonrecurring charge 
will not apply if the customer subsequently changes or adds features within the selection list as 
long as the customer maintains the uSelecte or 2-Line uSelecte package on the same line. 
Nonrecurring installation charges will apply to the installation of the Access Lines. 

8. uSelecte and 2-Line uSelecte are available to any residence customer where Called ID with 
Name and at least five Selection List services are available. The component services may also 
be purchased individually at their standard tariff rates. 

9. These packages may be included in other packages or bundles that are marketed under other 
names. 121 

IM Material now appears on 1st Revised Sheet 57 in this Section. 
121 Material formerly appeared on Original Sheet 61 in this Section. 

Issued: April 1, 2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

1st Revised Sheet 60 
Cancels Original Sheet 60 

IM 

SM. 
5. uSelect"'̂ '6 (cont'd) 

C. Terms and Conditions (cont'd) 

10. Features and services purchased in excess of those allowed in the packages will be charged at 
their standard tariff rates. 

11. Customers may change one or both of their selectable features and there are no applicable 
nonrecurring charges for such changes. 

12. The features may only be purchased as a monthly subscription. Pay per use features and their 
associated charges are not included in the uSelect price. 

D. References 

uSelecte components are provided in accordance to the terms and conditions of their applicable 
tariffs except as noted in Paragraphs C. and E. of this Tariff. 

Service 

Caller ID, Caller ID with Name 

Custom Calling Features 

Advanced Custom Calling Features 

121 

Reference 

P.U.C.O. Tariff No. 20. Part 7. Section 2 (C) 

P.U.C.O. Tariff No. 20. Part 7. Section 1 (C) 

P.U.C.O. Tariff No. 20. Part 7. Section 2 (C|2/ 

IM Material now appears on 1st Revised Sheet 58 in this Section. 
121 Material formerly appeared on Original Sheet 62 in this Section. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 
SECTION 7 - Central Office Optional Features 

P.U.C.O. NO. 20 
Part 20 Section 7 

1st Revised Sheet 61 
Cancels Original Sheet 61 

Original Sheet 62 (N) 
Original Sheet 63 (N) 

SM. 
5. uSelecr^e (cont'd) 

Prices 

IM 

121 

The per line rates specified for uSelecte and 2-Line uSelecte are as follows: 

Description Price 

future use 
$14.75 

14.75 
14.75 

future use 
10.19 
10.19 
10.19 

Nonrecurring 
Installation Charge 

$3.95 
3.95 
3.95 

3.95 
3.95 
3.95 

uSelecte, Access Area A 
uSelecte, Access Area B 
uSelecte, Access Area C 
uSelecte, Access Area D 

2-Line uSelecte, Access Area A 
2-Line uSelecte, Access Area B 
2-Line uSelecte, Access Area C 
2-Line uSelect6, Access Area D 121 

/1 / Material now appears on 1 st Revised Sheet 59 in this Section. 
121 Material formeriy appeared on Original Sheet 63 in this Section. 

Issued: April 1, 2008 Effective: April 1. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 20 - SECTION 8 

EXHIBIT A 



The Ohio Bell - — ^ P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 8 

PART 20 - Grandfathered Sen/ices 1st Revised Sheet 6 
SECTION 8 - Miscellaneous Sen/ices Cancels Original Sheet 6 

1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (cont'd) 

B. Basic 911 Service (cont'd) 

2. Rates and Charges (cont'd) 

b. Optional Features 

The following rates and charges apply per Basic 911 service equipped: 

Installation Monthly 
Charge Rate USOC 

(1) Emergency ringback, including Called party hold $98.05 $7.05 91V* 

(2) Switchhook Status 81.90 2.50 91X 

c. Company or customer-provided equipment may be fumished to terminate Basic 911 services (T) 
from the Company central offices. (T) 

(1) When Company-provided equipment is fumished, it will be provided at the rates and (T) 
charges specified in Part 8, Section 8. of this tariff. 

(2) When customer-provided terminal equipment is to be used, it will be fumished in 
accordance with the regulations, rates and charges set forth in Part 2, Section 9 of this 
tariff. 

d. Tie lines, private line channels, extension lines and other facilities connecting a PSAP to 
various agencies such as police, fire or ambulance service are provided under the 
regulations and at the rates and charges set forth in ^ is and other appropriate Company (T) 
tariffs. 

* Additional codes appear in departmental practices. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17727 



(T) 

The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 20 Section 8 

PART 20 - Grandfathered Services 1st Revised Sheet 7 
SECTION 8 - Miscellaneous Sen/ices Cancels Original Sheet 7 

2. AUTOMATIC METER READING (AMR) SERVICE 

Effective January 15, 1998, new installations of Automatic Meter Reading (AMR) service will 
no longer be made. Existing systems may be retained under contract terms and conditions 
through their expiration. 

A. General 

1. Automatic Meter Reading (AMR) Service provides for the remote reading of metering 
equipment located on a patron's premises by a Utility Company (customer) or other entity 
providing gas, water or electric utility services. 

2. AMR service consists of Company central office equipment and facilities which provide a 
transmission path via the patron's exchange service between the customer's computer 
terminal, which contains a data base to track and store the meter readings, and a meter 
interface unit located on its patron's premises. 

3. AMR service provides the customer access to a patron's exchange service without ringing 
or interfering with the patron's use of the exchange service. 

4. The AMR central office common equipment consists of a Controller, which directs the 
AMR intra-office connecting facility to provide access to the patron's exchange service; an 
intra-office connecting facility, which allows use of the patron's exchange sen/ice for the 
transport of meter reading data between the customer's data collection device and the 
AMR central office common equipment. 

A Meter Interface Unit (MIU), which is provided by the customer in accordance with Part 
68 of the Federal Communications Commission rules and regulations and which is (T) 
technically compatible with the Company provided Central Office Controller and facilities, 
is located on the patron's premises. The MIU connects the patron's basic exchange 
service to the Utility meter. 

5. AMR service is activated by the customer's call to the Controller telephone number. After 
an exchange of security checks between the ContnDller and the customer's data collection 
device, a transmission path is established and the meter reading process may begin. 

B. Regulations 

1. AMR is available where facilities and conditions permit 

2. AMR may be provided in connection with all classes and grades of basic exchange 
service. Utility patrons must have basic exchange service. 

3. AMR central office common equipment is required in each Company central office for 
each customer requesting AMR service. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFA No. OH-07-17691 

(T) 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 8 

PART 20 - Grandfathered Services 1st Revised Sheet 8 
SECTION 8 - Miscellaneous Sen/ices Cancels Original Sheet 8 

2. AUTOMATIC METER READING (AMR) SERVICE (cont'd) 

B. Regulations (cont'd) 

4. The Company shall not be liable for any errors or omissions, whether arising through C") 
negligence or otherwise, in the meter reading data furnished; and the customer and its 
patrons shall indemnify, defend and save the Company harmless against all claims, ^^i 
including costs and reasonable attorney's fees, that may arise from the use of such meter 
reading equipment or data. 

Approval of the above tariff language by the PUCO does not constitute a detennination by 
the Commission that the limitation of liability made a condition of service by the Company 
should be upheld in a court of law. Approval by the Commission merely recognizes that 
since it is a court's responsibility to adjudicate damage claims, it is also the court's 
responsibility to determine the validity of the limitation clause. 

(T) 
5. The Company shall have no liability to the customer for its patron's exchange access line 

outages. 

6. It is the responsibility of the customer to obtain its patron's telephone numbers and 
consent of the patron for the use of their exchange access lines. Furthermore, the 
customer has the sole responsibility to install and maintain any required terminal 
equipment on their premises and their patron's premises. 

7. Nothing contained in this tariff shall be construed as establishing any agency agreement (T) 
or partnership between the Company and the customer. The customer shall be 
responsible for obtaining all licenses, permits and authorizations required by an authority 
and will comply with all codes, equipment or services employed by it in pnDviding AMR. 

8. Calls completed between the customer and the AMR central office common equipment 
via the customer's basic exchange line will be billed at the appropriate local or toll rates 
specified in Part 4, Section 2 and Part 9, Section 1 of this tariff. 

9. A Maintenance of Service Charge will be billed to the customer for each repair visit to the 
patron's premises in connection with a service difficulty when it is determined that the 
difficulty is due to the meter reading terminal equipment In those cases where the meter 
reading terminal equipment is utilized by multiple customers, one of the customers will be 
designated as responsible for such equipment 

10. The customer must obtain written consent from its patrons to permit each AMR /y\ 
connection; and at the discretion of the Company the customer must provide proof of such 
written consent. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17691 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 8 

2nd Revised Sheet 9 
Cancels 1st Revised Sheet 9 

and 1st Revised Sheet No. 9-P (N) 

2. AUTOMATIC METER READING (AMR) SERVICE (cont'd) 

C. Rates and Charges 

The following AMR usage charges are applicable when a transmission path is established 
between the AMR central office equipment and the meter reading equipment located on the 
customer's premises. 

Description Rate Periods Charge Per Read 

Day 
Evening 

8:00 AM to 11:00 PM ni 
ni 

$.12 
.07 11:00 PM to 8:00 AM 

Time of day provisions apply to each day of the week. 

AMR usage is billed per data port read. 

AMR Central Office Common Equipment 

For an initial installation of AMR service, the customer must select an initial payment period of 
longer than one month's duration. Upon the expiration of the initial payment service period, the 
customer may select any payment period covered by Part 2, Section 3 of this Tariff. 

Description 
/Billing Code/ 

Central Office 
Controller per, 
central office 
/MRM/ 

Intra-office 
Connecting 
Facility, per 
central office 
/MRK/ 

Installation 
Charge 

$1,000.00 

1 1Mo. 

$500.00 

60.00 

Variable Term Option 
Monthly Rate 

36 Mo. 

$450.00 

55.00 

1 60 Mo. 1 

$350.00 

50.00 

84 Mo. 

$275.00 

45.00 

1 120 Mo. 1 

$200.00 

40.00 

IM To but not including. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 



The Ohio Belt A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 8 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services Original Sheet 10 

1. NETWORK SWITCH ALTERNATE ROUTING (NSAR) /1/(T) 

A. Description 

Network Switch Alternate Routing (NSAR) is an Advanced Intelligent Networic (AIN) based (T) 
service that allows the customer to safeguard against the loss of incoming calls resulting from the 
complete failure of the customer's serving central office switch. 

NSAR allows the customer to develop and maintain a contingency plan that can be activated at (T) 
their command to reroute incoming calls around their failed central office switch and back to their 
location or an alternate location. 

NSAR allows the customer the ability to develop and test solutions to potential problems before (T) 

they occur. 

NSAR supports up to ten alternate routing plans with a maximum of 10,000 telephone numbers. (T) 

NSAR operates across the public network or private facilities. (T) 

The customer may activate NSAR 24 hours a day, seven days a week in coordination with the (T) 
Company. 
Upon local central office recovery, conditions permitting, the Company will deactivate network (T) 
controls in coordination with the customer. 

An NSAR plan is subject to review by the Company in order to determine effects on networic (T) 
capability, capacity and control. 

All telecommunications service required for rerouting must be in place or subscribed to at the 
same time as NSAR and will be reviewed by the Company. (T) 

NSAR allows the customer to exercise their back-up facilities during normal conditions. /1/(T) 

IM Material formeriy appeared on 1st Revised Sheet 1 in Part 8 Section 4 of this Tariff. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17763 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 8 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services Original Sheet 11 

1. NETWORK SWITCH ALTERNATE ROUTING (NSAR) (cont'd) /1/(T) 

B. Terms and Conditions 

1. NSAR service is available where central office facilities and equipment permit. 

2. The NSAR customer is responsible for the payment of any applicable station-to-station 
charges for each call between the central office where the NSAR protected numbers reside 
and the telephone to which the call is being rerouted. 

3. Upon request of the customer, the Company will coordinate an out-of-hours test of the 
customer's alternate routing plan which will be subject to a charge as found in the Price List 

4. NSAR is available to Centrex, ISDN, PBX and basic exchange business line customers where 
facilities permit. 

5. Due to network capacity and capability limitations during a long central office outage, some 
blocking of calls in the network may occur, and therefore, all incoming calls may not be 
rerouted and terminated to the altemate site. In all cases, the first priority will be to stabilize 
the public network, to provide telephone service to emergency sen/ice providers; e.g.. 
Telephone Service Priority (TSP), 911, hospitals, police and fire agencies, etc. 

6. Customer requested changes to an existing NSAR plan are subject to a charge as found in 
the Price List 

The services and facilities fijrnished by the Company are subject to the terms, conditions and 
limitations specified herein. With respect to a claim or suit by a customer or by any others, for 
damages associated with the installation, provision, termination, maintenance, repair or 
restoration of service, the Company's liability, if any, shall not exceed an amount equal to the 
proportionate charge for the service for the period during which the service was affected. IM 

(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

IM Material formerly appeared on 2nd Revised Sheet 2 in Part 8 Section 4 of this Tariff. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an OnJer issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie BnDwning. President, Cleveland, Ohio 
TFANo. OH-07-17763 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 8 

Original Sheet 12 

1. NETWORK SWITCH ALTERNATE ROUTING (NSAR) (cont'd) 

C. Features 

/1/(T) 

1. Standard Features 

Customer Access 

NSAR provides two customer interface options: Intemet Access and Touch Tone Access. 

NSAR with Internet Access provides direct access to the Service Management System. Under 
this method, the customer's service administrator may define an entire contingency plan, 
change the "fonward-to" destination for protected telephone numbers, activate or deactivate a 
contingency plan, modify an existing plan and retrieve information about existing plans. 

(T) 

(T) 

NSAR with Touch Tone Access provides the customer's service administrator the ability to (T) 
activate or deactivate a contingency plan. '''^ 

IM Material formeriy appeared on 3rd Revised Sheet 3 in Part 8 Section 4 of this Tariff. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17763 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 

A T & T TARIFF 

1. NETWORK SWITCH ALTERNATE ROUTING (NSAR) (cont'd) 

P.U.C.O. NO. 20 
Part 20 Section 8 

Original Sheet 13 

/1/(T) 

D. Prices 

1. Service Elements 

Description 
/Billing Code/ 

Nonrecurring 
Charge Monthly 

Term Payrrjent Plans 
12 

Month 
36 

Month 
60 

Month 

Service Establishment 
/SEPRA/ 

Per protected telephone 
number, 

1 to 100th number/EN41X/ 

101st to 999th number 

1000 or more numbers 

Per protected telephone 
number, per additional routing 
plan, ordered on initial order 
/NR9FB/ 

$500.00 

1.50 

1.50 

1.50 

1.50 

Per Additional Altemate 
Routing Plan /EQ4/ 25.00 

Coordinated Test Activation, 
per event per originating 
exchange /NR9EZ/ 200.00 

Routing plan change, per 
telephone number via the 
service order process /NR9EX/ 10.00 

Activation of customer plan by 
the Company /NR9EY/ 10.00 

18.00 

84 
Month 

$ 1.70 $1.65 $1.60 $1.55 $1.50 

1.50 1.45 1.40 1.35 1.30 

1.30 1.25 1.20 1.15 1.10 

/l/(T) 

/ 1 / Material fonneriy appeared on 2nd Revised Sheet 4 in Part 8 Section 4 of this Tariff. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-30e9-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-07-17763 



PART 20 - SECTION 8 

EXHIBIT B 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part20 Sections 

2nd Revised Sheet 6 
Cancels 1 st Revised Sheet 6 

and Sheets 7 through 13 (N) 

1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (cont'd) 

B. Basic 911 Service (cont'd) 

2. Rates and Charges (cont'd) 

b. Optional Features 

The following rates and charges apply per Basic 911 service equipped: 

c. 

(1) Emergency ringback, including Called party hold 

(2) Switchhook Status 

Installation 
Charge 

$98.05 

81.90 

Monthly 
Rate 

$7.05 

2.50 

USOC 

91X 

Company or customer-provided equipment may be furnished to terminate Basic 911 services 
from the Company central offices. 

(1) When Company-provided equipment is furnished, it will be provided at the rates and 
charges specified in Part 8, Section 8, of this tariff or the AT&T Ohio Guidebook. 

(2) When customer-provided terminal equipment is to be used, it will be furnished in 
accordance with the regulations, rates and charges set forth in Part 2, Section 9 of this 
tariff. 

Tie lines, private line channels, extension lines and other facilities connecting a PSAP to 
various agencies such as police, fire or ambulance service are provided under the 
regulations and at the rates and charges set forth in this and other appropriate Company 
tariffs. 

(T) 

* Additional codes appear in departmental practices. 

Issued: April 1,2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 20 - SECTION 9 

EXHIBIT A 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 9 

PART 20 ' Grandfathered Services 3rd Revised Sheet 1 
SECTION 9 - Message Toll Sen/ices Cancels 2nd Revised Sheet 1 

1. OPTIONAL OFF-PEAK TOLL SERVICE 

Note: Effective March 11,1993, no further installation of, or changes to Optional Off-Peak Toll service 
will be made. Optional Off-Peak Toll service in sen/ice on March 11,1993, will be continued in 
service only for as long as such service remains at the location at which service was being 
furnished on the aforementioned date. Optional Off-Peak Toll service will be withdrawn on 
November 1,1998, or eariier In the event that the In-sen îce count declines to zero. 

A. Regulations 

1. Off-peak toll service is an optional offering involving one-way customer-dialed only calling to 
exchange areas within the State of Ohio that are not over 22 airiine miles (defined in Part 9, 
Section 1 of this tariff) from the exchange area in which the customer is located. 

2. Off-peak toll service is provided subject to the availability of message toll telephone service 
facilities. In case a shortage of facilities exists, the provision of message toll telephone service 
shall take precedence over this service. 

3. Off-peak toll service is provided for all residence customers and on all lines and trunks for non-
residence customers. 

4. Off-Peak toll service will be offered in an exchange area at the option of the serving Company, (T) 
or upon application to such company of 5% or 100 customers in that exchange area, in any of 
the following mileage bands to be designated by the serving Company: 10.16 or 22 airiine (T) 
miles. 

The Company will only offer a single service covering 0-22 miles but other concuning (T) 
telephone companies may elect shorter distances. 

5. Off-peak toll service is available from 3:00 PM on any week day to 9:00 AM the following week 
day, from 3:00 PM on Friday to 9:00 AM the fiDllowing Monday and on Holidays as defined in 
Part 9, Section 1 of this tariff. 

6. Off-peak toll service will not be furnished with foreign central office or foreign exchange 
sen/ices set forth in Part 4, Section 3 of this tariff. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 20 - Grandfattiered Services 
SECTION 9 - Message Toll Services 

P.U.C.O. NO, 20 
PART 20 I SECTION 9 

Original Sheet No. 2 

1. OPTIONAL OFF-PEAK TOLL SERVICE (Cont'd) 

A. Regulations (Cont'd) 

7. Exchange Areas Where Provided 

Exchange Area in Which 
Optional Off-Peak Toll 
Service is Offered 

Akron 

Alliance 

Exchange Areas Within 
the 0-22 Mile 
Regulation 

Brunswick, Canal Fulton, 
Canton, Creston, Dalton, 
Hudson, Louisville, 
Mantua, Marlboro, 
Massillon, Medina, 
Seville and Westfield 
Center 

East Rochester, Greensburg, 
Hanoverton, Hartville, Kent, 
Louisville, Magnolia-Waynesburg, 
Malvern, Minerva, Mogadore, North 
Canton, Pattersonville, Ravenna, 
Rootstown, Uniontown and Winona 

Material formerly appeared in Message Toll Telephone Service Tariff, Section 
1, 7th Revised Sheet No. IA 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P . U . C . O . NO. 20 

PART 20 II SECTION 9 

Tariff 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services Original Sheet No. 3 

1. OPTIONAL OFF-PEAK TOLL SERVICE (Cont'd] 

A. Regulations (Cont'd) 
7. Exchange Areas Where Provided (Cont'd) 

Exchange Area in Which 
Optional Off-Peak Toll 
Service is Offered 

Atwater 

Fostoria 

Exchange Areas Within 
the 0-22 Mile 
Regulation 

Canton, East 
Rochester, Garrettsville, 
Greensburg, Hartville, 
Hiram, Hudson, Kent, 
Louisville, Manchester, 
Mantua, Minerva, Mogadore, 
North Canton, North 
Georgetown, Paris, Sebring, 
Uniontown, Winona 

Arlington, Bettsville, 
Bowling Green, Carey, 
Cygnet, Findlay, 
Fremont, Gibsonburg, Green 
Springs, Helena, Lindsey, 
Luckey, McComb, McCutchenville, 
Melmore, Mount Blanchard, North 
Baltimore, Old Fort, 
Pemberville, Portage, Republic, 
Sycamore, Tiffin, Van Buren, 
Vanlue, Wayne-Bradner, Wharton, 
Woodville 

Material formerly appeared in Message Toll Telephone Service Tariff, Section 
7, 2nd Revised Sheet No. lA.l 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995, 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services 

P.U.C.O. NO. 20 
PART 20 II SECTION 9 

Original Sheet No. 4 

1. OPTIONAL OFF-PEAK TOLL SERVICE (Cont'd) 

A. Regulations {Cont'd) 
7. Exchange Areas Where Provided (Cont'd) 

Exchange Area in Which 
Optional Off-Peak Toll 
Service is Offered 

Fremont 

Greensburg 

Hartville 

Exchange Areas Within 
the 0-22 Mile 
Regulation 

Bascom, Bellevue, 
Bloomingville, Bloomville, 
Castalia, Elmore, 
Fostoria, Genoa, Luckey, 
Oak Harbor, Pemberville, Port 
Clinton, Republic, Rising Sun, 
Stony Ridge, Tiffin, Wayne-
Bradner, Woodville 

Alliance, Atwater, Beach 
City, Bolivar, Brewster, 
Canal Fulton, Canton, 
Dalton, Doylestown, 
Hartville, Hudson, Kent, 
Louisville, Magnolia-
Waynesburg, Marlboro, 
Massillon, Mogadore, 
Montrose, Navarre, Paris, 
Peninsula, Ravenna, 
Rootstown, Seville, 
Sharon Center, Wadsworth, 
Wilmot 

Alliance, Atwater, Canal 
Fulton, Doylestown, East 
Rochester, Greensburg, 
Hudson, Kent, Magnolia-
Waynesburg, Malvern, 
Manchester, 
Massillon, Minerva, 
Mogadore, Montrose, 
Navarre, North Georgetown, 
Paris, Ravenna, Rootstown, 
Sebring, Wadsworth 

Material formerly appeared in Message Toll Telephone Service Tariff, Section 
7, 3rd Revised Sheet No. IB 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritecl 

Tariff 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services 

P.U.C.O, NO. 20 

PART 20 SECTION 9 

2nd Revised Sheet No. 5 
Cancels 

1st Revised Sheet No. 5 

1. OPTIONAL OFF-PEAK TOLL SERVICE (Cont'd) 

A. Regulations (Cont'd) 
7. Exchange Areas Where Provided (Cont'd) 

Exchange Area in Which 
Optional Off-Peak Toll 
Service is Offered 

Leroy 

Sandusky 

Springfield 

Exchange Areas Within 
the 0-22 Mile 
Regulation 

Austinburg, Burton, 
Chagrin Falls, Chardon, 
Chesterland, East Claridon, 
Gates Mills, Geneva, Hillcrest, 
Huntsburg, Kirtland, Madison, 
Mesopotamia, Middlefield, 
Montville, Newbury, North 
Bloomfield, Orwell, Perry, 
Rock Creek, Russell, Thompson, 
Trumbull, Wickliffe and Windsor 

Bellevue, Berlin Heights, 
Clyde, Kellys Island, 
Marblehead, Monroeville, Norwalk, 
Port Clinton and Put-In-Bay 

Beavercreek, Cedarville, 
Christiansburg, Fairborn, 
Jamestown, Mechanicsburg, 
South Solon, St. Paris, 
Terre Haute, Tipp City, 

Vandalia, and Xenia (T) 

Piqua Ansonia, Arcanum, 
Christiansburg, Englewood, 
Gettysburg, Greenville, Laura, 
New Carlisle, North Hampton, 
Phillipsburg, Pleasant Hill, St. 
Paris, Terre Haute, Tipp City, 
Vandalia, Versailles and West Milton 

Issued: May 7, 1996 Effective: May 14, 1996 

In accordance with Finding and Order No. 94-1122-TP-PEX, issued by The Public 
Utilities Commission of Ohio, June 22, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services 

P.U.C.O. NO. 20 

PART 20 SECTION 9 

2nd Revised Sheet No. 6 
Cancels 

1st Revised Sheet No. 6 

1. OPTIONAL OFF-PEAK TOLL SERVICE (Cont'd) 

A. Regulations (Cont'd) 
7. Exchange Areas Where Provided (Cont'd) 

Exchange Area in Which 
Optional Off-Peak Toll 
Service is Offered 

Marlboro 

Exchange Areas Within 
the 0-22 Mile 
Regulation 

Akron, Canal Fulton, East Rochester, 
Greensburg, Hanoverton, Kent, 
Louisville, Magnolia-Waynesburg, 
Malvern, Manchester, Massillon, 
Minerva, Mogadore, North Canton, 
North Georgetown, Paris, 
Pattersonville, Ravenna, Sebring, 
Uniontown and Winona 

Tiffin 

Trinity 

Arcadia, Bellevue, 
Bloomdale, Carey, 
Clyde, Fostoria, Fremont, 
Gibsonburg, Green Springs, 
Helena, Lindsey, 
New Washington, Rising Sun, 

Upper Sandusky, 
Vanlue and Wayne-Bradner 

Amherst, Avon, 
Grafton, Lorain, and Oberiin, 

(T) 

(T) 

Uniontown Alliance, Atwater, 
Brewster, Canal Fulton, 
Canton, Dalton, 
Doylestown, 
Hudson, Kent, Louisville, 
Manchester, Marlboro, 
Massillon, Montrose, 
Navarre, Paris, Peninsula, 
Ravenna,Rootstown, Sebring, 
Sharon Center and Wadsworth 

Issued: July 23, 1996 Effective: August 1, 1996 

In accordance with Finding and Order No. 94-1000-TP-PEX, issued by The Public 
Utilities Commission of Ohio, December 21, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A T o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 9 

PART 20 - Grandfathered Sen/ices 2nd Revised Sheet 7 
SECTION 9 - Message Toll Services Cancels 1st Revised Sheet 7 

1. OPTIONAL OFF-PEAK TOLL SERVICE (cont'd) 

B. Rates 

1. Monthly rates for off-peak toll service are based on distance and are determined on a per line 
basis for the first hour and each additional fifteen minutes of use. Unless othenwise requested 
by the customer, where off-peak toll Is furnished on two or more services of the same class, 
grade and type on a given premises, the initial time period will be the product of one hour 
multiplied by the number of services; the additional period will be the sum of the accumulated 
measured times of such services In excess of that product. 

2. Each message will be counted as at least one minute in duration. 

3. Rates for off-peak toll service are as follows: 

First Hour Each Additional 15 Minutes 
Option Miles or Fraction Thereof or Fraction Thereof 

1 0-10 $3.15 $.75 (C) 
2 0-16 3.75 .90 
3 0-22 4.15 1.05 (C) 

Note: The Company will only offer a single sen/ice covering 0-22 miles but other ^^ 
concurring telephone companies may elect shorter distances in various 
exchange areas. 

4. When off-peak is ordered on an existing service, the change charge set forth In Part 3, 
Section 1 of this tariff or the appropriate concurring telephone company's tariff will apply. 

5. A minimum service period of one month is applicable and applies only to toll messages after 
the service is instituted. In no case will it apply to toll messages made before ordering the 
service. 

a. The minimum service period of one month begins the day following completion of 
establishment of the service. 

b. The minimum charge applicable in event a customer terminates off-peak toll service 
prior to one month is the charge for the first hour. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 



THE OHIO BELL A •d. U P.U.C.O. NO. 20 
TELEPHONE COMPANY A m e r i t e C l l I PART 2011 S E C T I O N " 

T a r i f f 
1st Revised Sheet No. 8 

PART 20 - Grandfathered Services Cancels H i 
SECTION 9 - Message Toll Services Original Sheet No. 8 

2. AMERITECH VALUE CALLING PLAN 

Note: Effective April 1, 1995, no further installation of, or changes 
to Ameritech Value Calling Plan (AVCP) will be made. Ameritech 
Value Calling Plan in service on April 1, 1995, will be continued 
in service until contract expiration date. 

A. General 

Ameritech Value Calling Plan (AVCP) is an optional service which 
provides a per minute rate in lieu of the rates which are normally 
applicable to Message Toll Telephone Service. AVCP is available for 

calls originating from the exchange areas designated below: {T)/2/ 

The Ohio Bell Telephone Company 

- All exchange areas as set forth in Part 4, Section 1 of this tariff. 

Other Telephone Companies 

The Western Reserve Telephone Company 

- The Vanlue Telephone Company (T)/2/ 
B. Regulations 

In addition to the regulations set forth in other sections of this 
tariff, the following regulations apply to this service. 

1. AVCP rates apply only to customer-dialed station-to-station calls. 

2. The AVCP rate is available 24 hours a day, seven days a week. 

3. AVCP is offered on a 12 and 36 month payment plan. 

73/ 

/I/ Also cancels Original Pricing List Sheet No. 8 in this Section. 

/2/ Material formerly appeared on Original Pricing List Sheet No. 8 in this 
Section. 

73/ Material now appears on Original Sheet No. 8.1 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Coramission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
PART 20 SECTION 9 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services Original Sheet No. 8.1 

2. AMERITECH VALUE CALLING PLAN (cont'd) /I/ 

B. Regulations (cont'd) 

4. A fixed monthly usage package rate as set forth in C. following (T) 
applies to AVCP in addition to the per minute rate. Four different 
monthly usage package plans are available. The monthly usage package 
plans are different levels of minimum monthly usage among which 
customers may choose. This monthly usage package rate is in addition 
to the rates and charges for the associated local exchange service. 
The monthly usage package rate selected by the customer will be the 
minimum monthly usage charge for the service at the payment plan 
selected by the customer. The monthly usage package rate will be 
applied as a credit to the total customer-dialed station-to-station 
charges per month. 

5. Customers who terminate their 12 and 36 month payment plan prior to 
the expiration of the term of the plan selected will be required to 
pay the monthly usage package rate for the number of months remaining 
in the term of the plan selected. 

6. At the completion of the 12 and 36 month payment plan, the rates for 
Schedule A or B will apply, as applicable. 

7. Customers may upgrade to a higher usage package as long as the term 
of the new usage package is equal to or longer than the current plan, 

8. Customers may downgrade to a lower usage package as long as the term 
of the new usage package is equal to or longer than the current plan. H i 

/I/ Material formerly appeared on Original Sheet No. 8 in this Section, 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Services 

P.U.C.O. NO. 20 

PART 20 SECTION 9 

1st Revised Sheet No. 9 
Cancels 

Original Sheet No. 9 
/I/ 

2. AMERITECH VALUE CALLING PLAN (cont'd) 

Rates and Charges 

1. The AVCP monthly rate, per account, per usage package and per minute 
rates are those set forth in paragraph 6. below. 

2. The monthly usage package rate is a minimum usage requirement per 
month, per account. When the minimum monthly usage requirement is 
met, it will be applied as a credit to the total AVCP usage charges. 

3. If the total AVCP usage charges are below the monthly usage package 
rate in any given month, the full amount of the applicable monthly 
usage package rate will apply. 

4. An SSE charge as set forth in Part 3, Section 1 of this tariff 
applies to change to or from AVCP. 

5. AVCP contract rates will not increase if an increase in message toll 
service rates occur during the contract period. 

6. Ameritech Value Calling Plan (C) 

Usage 
Package 
Plans 

Plan 1 
Plan 2 
Plan 3 
Plan 4 

Monthly 
Rate 

$ 50 
135 
250 
450 

00 
00 
00 
00 

12 

$ 

Contract Period 
Per Minute Rate 
Month 

.14 

.13 

.12 

.11 

36 

$ 

Month 

.13 

.12 

.11 

.10 

(C) 

(C) 

71/ Also cancels Original Pricing List Sheet No. 9 in this Section, 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Coramission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Sen/ices 
SECTION 9 - Message Toll Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 9 

2nd Revised Sheet 10 
Cancels 1st Revised Sheet 10 

3. VALUELINK PREMIER (T) 

Effective December 19,1997, no further installations of, or changes to ValueLink Premier will be (T) 
made. Customers on a Term Payment Plan longer than month-to-month on Decemtier 19,1997, 
may continue their sen îce until the contract expiration date, as long as such service remains at 
the location at which it was being furnished on the aforementioned date. In the event that 
ValueLink Premier is discontinued at its present location for any reason, il will not be (T) 
reestablished. 

A. Description 

ValueLink Premier is a discounted outbound intraLATA Toll usage plan. The ValueLink Premier (T) 
usage and term commitment structure allows customers to receive reduced per minute rates. 
ValueLink Premier is available for calls originating from the exchange areas designated below: (T) 

All AT&T-Ohio exchange areas as set forth Part 4, Section 1 of this tariff. (T) 

B. Terms and Conditions 

In addition to the regulations set forth In other portions of this tariff, the following tenns and 
conditions apply to this service. 

1. ValueLink Premier rates apply to customer-dialed station-to-station intraLATA long distance (T) 
calls. ValueLink Premier cannot be combined with any other message telecommunications | 
usage calling plan. ValueLink Premier is available on Centrex switching systems. (T) 

2. Centrex switching systems require Virtual Routing for the provisioning of ValueLink Premier. (T) 

3. ValueLink Premier is available on a month-month, 12-, 24- or 36-month term plan. (T) 
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3, VALUELINK PREMIER (confd) (T) 

B. Terms and Conditions (cont'd) 

4. ValueLink Premier provides the following features: (T) 

a. Price Protection which guarantees no price increases for the duration of the 12-, 24-, or 
36-month term plan. Price Protection is not prctvided for the month-month plan 

b. Contract Upgrade which allows the customer to upgrade to longer term and/or larger 
volumes at lower prices. 

5. ValueLink Premier offers a variety of monthly usage package options. These usage package (T) 
options represent different levels of Minimum Monthly Usage Commitment (MMUC) or 
Minimum Annual Usage Commitment (MAUC), per account, among which customers may 
choose. The monthly usage package option selected by the customer will be the minimum 
monthly usage charge for the sen/ice at the payment plan selected by the customer. 

6. The ValueLink Premier MMUC and MAUC, per account, per usage package option, and per (T) 
minute rates are those set forth in C. following. 

7. ValueLink Premier usage is billed In initial 18 second or fraction thereof and each additional 6 (T) 
second or fraction thereof increments. 
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3. VALUELINK PREMIER (cont'd) (T) 

C. Prices 

(1) CENTREX SYSTEMS 

Month-Month Temri 

Option 
(1) 
(2) 
(3) 
(4) 
(5) 

12-Month Term 
Option 

(1) 
(2) 
(3) 
(4) 
(5) 

24-Month Term 
Option 

(1) 
(2) 
(3) 
(4) 
(5) 

36-Month Term 
Option 

(1) 
(2) 
(3) 
(4) 
(5) 

MMUC 
$ 500 
1,000 
1,500 
2,000 
2,500 

MAUC 
$ 6.000 
12,000 
18,000 
24,000 
30,000 

MAUQ 
$ 6,000 
12,000 
18,000 
24.000 
30,000 

MAUC, 
$ 6,000 
12,000 
18,000 
24,000 
30,000 

PEAK^̂ ' 
Rate/Min 
$0.0890 
0.0870 
0.0850 
0.0830 
0.0810 

Rate/Min. 
$0.0830 
0.0790 
0.0770 
0.0750 
0.0730 

Rate/Min. 
$0.0810 
0.0770 
0.0750 
0.0730 
0.0710 

Rate/Min. 
$0.0790 
0.0750 
0.0730 
0.0710 
0.0690 

OFF-PEAK' 
Rate/Min 
$0.0710 
0.0690 
0.0680 
0.0660 
0.0640 

Fiate/Min 
$0.0660 
0.0630 
0.0610 
0.0600 
0.0580 

Rate/Min 
$0.0640 
0.0610 
0.0600 
0.0580 
0.0560 

Rate/Min 
$0.0630 
0.0600 
0.0580 
0.0560 
0.0550 

IM The PEAK Rate Period extends from 8:00 AM to 5:00 PM* Monday through Friday. 

The OFF-PEAK Rate Period extends from 5:00 PM to 8:00 AM* Monday thnDugh Friday and all day 
Saturday and Sunday. 

*To, but not including 
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3. VALUELINK PREMIER (cont'd) (T) 

C. Prices (cont'd) 

2. Payment Plans: 

ValueLink Premier is available on a month-month, 12-, 24- or 36-month temi plan. (T) 

a. Month-to-Month: 
The month-month term plan requires a Minimum Monthly Usage Commitment (MMUC). 
The MMUC is a minimum usage level that a customer must commit to per month, per 
account, in order to receive the discounted per minute rate. If the total ValueLink Premier (T) 
usage charges are below the MMUC in any given month, the full amount of the applicable 
MMUC will apply in lieu of the actual usage charges. 

b. Term Payment Plans: 
The 12-, 24- and 36-month term plans require Minimum Annual Usage Commitments 
(MAUC). 

The MAUC is a minimum usage level that a customer must commit to per year, per 
account, in order to receive the discounted per minute rate. If the total ValueLink Premier (T) 
usage charges are below the MAUC in any given year, then the remaining balance of the 
MAUC will apply. 

a Tennination Charges: 
Customers who terminate their 12-, 24- or 36-month plans before the expiration date of the 
contract will be billed a termination liability which consists of a lump sum equal to the 
MAUC rate times the number of years or fraction thereof, remaining on the contract. 
Commission approval of the above termination liability language is not intended to indicate 
that the Commission has sanctioned any particular legal result should a dispute arise 
between the parties. In the event of dispute signators to such contracts may pursue 
whatever legal remedies they deem appropriate to resolve the dispute. 

d. At the expiration of the selected ValueLink Premier term, If the customer does not (T) 
expressly indicate election of a new term, rates will revert to the highest Month-Month per 
minute rate. 
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3. VALUELINK PREMIER (cont'd) (T) 

C. Prices (cont'd) 

3. Other Applicable Charges and Payments 

Centrex switching systems require Virtual Routing for the provisioning of ValueLink Premier. (T) 

References: 

Sen/ice Reference 

Virtual Routing Part 5, Section 1 (T) 
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4. AREA WIDE CALLING (T) 

Effective June 10,1999, no further installations or moves to Area Wide Calling will be made. 
Customers of record on June 10,1999 may continue their service as long as such service 
remains at the location at which it was being furnished on the aforementioned date. In the event 
that these services are discontinued at their present location, they will not be reestablished. 

A. Description 

Area Wide Calling is a residential optional calling plan that offers thirty (30) minutes of toll calling (T) 
to exchanges within the customer's home LATA. 

B. Terms and Conditions 

1. Area Wide Calling is applicable only to direct dialed intraLATA toll calls. (T) 

2. Area Wide Calling is an option available to any class of residence service (excluding PBX (T) 

trunks). 

3. Area Wide Calling is available for calls between exchange areas designated below: (T) 

AT&T-Ohio (T) 

- All AT&T-Ohio exchange areas as set forth In Part 4, Section 1 of this tariff. (T) 

The Champaign Telephone Company 

- Urbana 
- Terry Haute 
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4. AREA WIDE CALLING 01 

B. Terms and Conditions (cont'd) 

4. Call detail is provided with Area Wide Calling for toll calls. (T) 

5. Area Wide Calling is offered to customers statewide, however it is applicable only to intraLATA (T) 
toll calls within the customer's home LATA. 

6. Area Wide Calling may not be combined with any other optional calling plan. (T) 

7. Area Wide Calling excludes operator-handled and customer-dialed credit card calls. (T) 
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4. AREA WIDE CALUNG (cont'd) (T) 

B. Terms and Conditions 

8. Area Wide Calling is time-of-day insensitive. (T) 

9. A monthly rate is applicable to provide Area Wide Calling per line, includes thirty (30) minutes, or (T) 
fraction thereof, of usage and is in addition to all other rates and charges; except that when a 
residence customer has more than one residence line and such lines are billed as one account 
(consolidated billing), only one monthly rate and allowance are applicable. 

10. The thirty minute usage allowance provided under the Area Wide Calling monthly rate must be (T) 
used in the current month. Any unused portion of the allowance will not be credited to the 
customer's account and may not be carried over. 

11. Usage in excess of the thirty (30) minute allowance will be billed at Schedule B Residence rates 
as set forth in Section 1 of this Part less a 30% discount. 

C. Prices 

The Area Wide Calling monthly rate includes thirty (30) minutes (or fraction thereof) of Area Wide (T) 
Calling usage. 

1. Service Elements 

Nonrecurring 
Description Charge 

Area Wide Calling, each (T) 
(Includes 30 minutes of use) $5.50 
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6. PEAK/OFF-PEAK PLAN' w 

A. Description 

The Peak/Off-Peak Plan Is an optional calling plan that provides residence customers with a 
simplified intraLATA message toll pricing option. The Peak/Off-Peak Plan consists of a fixed rate 
per minute with Peak and Off-Peak discount periods. The fixed per minute rate is not distance 
sensitive. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are In addition to the 
regulations set forth in other portions of this tariff. 

1. The Peak/Off-Peak Plan is available to residence customers. 

2. The Peak/Off-Peak Plan Is not available on ISDN lines. 

3. The Peak/Off-Peak Plan is applicable to customer dialed station-to-station calls only. Operator 
handled and customer dialed credit card calls are not included. 

4. The Peak/Off-Peak Plan is available statewide, however it is applicable only to intraLATA toll 
calls within the customer's home LATA. 

5. The Peak/Off-Peak Plan cannot be combined with any other optional calling plan on the same 
line. 

6. The Peak/Off-Peak Plan is only available to customers of AT&T Ohio's residence local 
exchange service. 

7. No Service Charges are applicable to establish or change to the Peak/Off-Peak Plan. 

(T) 

IM Effective August 1,2004, no further installation of, or changes to the Peak/Off-Peak Plan will be 
made. Peak/Off-Peak service in service on August 1, 2004 will be continued in sen/ice only for as 
long as such service remains at the location at which sen/Ice Is being furnished on the 
aforementioned date. In the event that these sen/ices are discontinued at their present location 
for any reason, they will not be re-established. 
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6. PEAK/OFF-PEAK PLAN (cont'd) /3/ 

c. 

1. 

PRICES 

Service Elements 

Description /Billing Code/ Peak''̂ ^ Off-Peak^^^ 

Per Minute or fraction thereof /TOUAA/ 

Monthly recurring charge 

$0.24 

2.95 

$0.09 

2.95 

H i Peak period is 7:00 a.m. to (up to, but not including) 7:00 p.m., 
Monday through Friday. 

/2/ Off-Peak period is 7:00 p.m. to (up to, but not including) 7:00 a.m., 
Monday through Friday; all day Saturday, Sunday, and holidays (as 
specified in Part 9, Section 1 of this tariff). 

/3/ Material formerly appeared on 3'''̂  Revised Sheet 22 in Part 9, Section 3 
of this Tariff. 

/3/ 
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11. SAVER PACK 30'̂ ^ (T) 

A. Description 

Saver Pack 30 is an optional calling plan that provides residence customers with a simplified (T) 
intraLATA message toll pricing option. Saver Pack 30 consists of a single monthly rate for a (T) 
specified number of usage minutes per month. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are In addition to the 
regulations set forth in other portions of this tariff. 

1. Saver Pack 30 is only available to customers of AT&T Ohio's residence local exchange service. (T) 

2. Saver Pack 30 Is not available on ISDN lines. (T) 

3. Saver Pack 30 is applicable to customer dialed station-to-station calls only. Operator handled (T) 
and customer dialed credit card calls are not included. 

4. Saver Pack 30 is available statewide, however it is applicable only to intraLATA toll calls within (T) 
the customer's home LATA. 

5. Saver Pack 30 cannot be combined with any other optional calling plan on the same line. (T) 

6. Saver Pack 30 is available on an account basis. (T) 

7. No Sen/ice Charges are applicable to establish or change to Saver Pack 30. (T) 

IM Effective August 1, 2004, no further installation of, or changes to Saver Pack 30 will be made. (T) 
Saver Pack 30 service in sen îce on August 1, 2004 will be continued In sen/ice only for as long as (T) 
such service remains at the location at which sen/ice is being furnished on the aforementioned 
date. In the event that these sen/Ices are discontinued at their present location for any reason, 
they will not be re-established. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo OH-07-17691 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Sen/ices 
SECTION 9 - Message Toll Sen/ices 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 20 Section 9 

4th Revised Sheet 39 
Cancels 3rd Revised Sheet 39 

9. SAVER PACK 30 (conf d) 

C. Prices 

1. Service Elements 

Description 
Monthly Price with 30 

minutes of usage 

Per Minute of Use charge 
after 30 minute allowance 

used i/i/ 

Saver Pack 30 $8.90(1) $0.10 

IM Per Minute or fraction thereof. 
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11. AMERITECH SAVER PACK 60̂ ^̂  (C)/2/ 

A. DESCRIPTION 

Ameritech Saver Pack 60 is an optional calling plan that provides 
residence customers with a simplified intraLATA message toll pricing 
option. Ameritech Saver Pack 50 consists of a single monthly rate for a 
specified number of usage minutes per month. 

B. TERMS AND CONDITIONS 

The terms and conditions contained herein are specific to the service 
and are in addition to the regulations set forth in other portions of 
this tariff. 

1. Ameritech Saver Pack 60 is only available to customers of 
Ameritech's residence local exchange service. 

2. Ameritech Saver Pack 60 is not available on ISDN lines. 

3. Ameritech Saver Pack 60 is applicable to customer dialed station-to-
station, calls only. Operator handled and customer dialed credit 
card calls are not included. 

4. Ameritech Saver Pack 60 is available statewide, however it is 
applicable only to intraLATA toll calls within the customer's home 
LATA. 

5. Ameritech Saver Pack 60 cannot be combined with any other optional 
calling plan on the same line. 

6. Ameritech Saver Pack 60 is available on an account basis. 

7. No Service Charges are applicable to establish or change to 
Ameritech Saver Pack 60. /2/ 

H i Effective August 1, 2004, no further installation of, or changes to 
Ameritech Saver Pack 60 will be made. Ameritech Saver Pack 60 service 
in service on August 1, 2004 will be continued in service only for as 
long as such service remains at the location at which service is being 
furnished on the aforementioned date. In the event that these services 
are discontinued at their present location for any reason, they will 
not be re-established. 

/2/ Material formerly appeared on Original Sheet 35 in Part 9, Section 3 of 
this Tariff. 
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11. SAVER PACK 60"' (T) 

A. Description 

Saver Pack 60 is an optional calling plan that provides residence customers with a simplified (T) 
intraLATA message toll pricing option. Saver Pack 60 consists of a single monthly rate for a (T) 
specified number of usage minutes per month. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. Saver Pack 60 is only available to customers of AT&T Ohio's residence local exchange sen/Ice. (T) 

2. Saver Pack 60 is not available on ISDN lines. (T) 

3. Saver Pack 60 is applicable to customer dialed station-to-station calls only. Operator handled (T) 
and customer dialed credit card calls are not included. 

4. Saver Pack 60 is available statewide, however It Is applicable only to intraLATA toll calls within (T) 
the customer's home LATA. 

5. Saver Pack 60 cannot be combined with any other optional calling plan on the same line. (T) 

6. Saver Pack 60 is available on an account basis. (T) 

7. No Sen/ice Charges are applicable to establish or change to Saver Pack 60. (T) 

IM Effective August 1,2004, no further Installation of, or changes to Saver Pack 60 will be made. (T) 
Saver Pack 60 service in service on August 1, 2004 will be continued in service only for as long as (T) 
such service remains at the location at which service Is being furnished on the aforementioned 
date. In the event that these sen/ices are discontinued at their present location for any reason, 
they will not be re-established. 

Issued: December 17, 2007 EflBCtive: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo OH-07.17691 



The Ohio Bell 
Telephone Company 

PART 20 - Grandfathered Services 
SECTION 9 - Message Toll Sen îces 
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9. SAVER PACK 60 (conrd) 

C. Prices 

1, Service Elements 

Description 
Monthly Price with 60 

minutes of usage 

Per Minute of Use charge 
after 60 minute allowance 

used'^' 

Saver Pack 60 $11.60(1) $0.07 

IM Per minute or fraction thereof. 
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11. SAVER PACK 120'̂ ' (T) 

A. Description 

Saver Pack 120 is an optional calling plan that provides residence customers with a simplified (T) 
IntraLATA message toll pricing option. Saver Pack 120 consists of a single monthly rate for a (T) 
specified number of usage minutes per month. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. Saver Pack 120 is only available to customers of AT&T Ohio's residence local exchange (T) 
service. 

(T) 

(T) 
2. Saver Pack 120 is not available on ISDN lines. 

3. Saver Pack 120 is applicable to customer dialed station-to-station calls only. Operator 
handled and customer dialed credit card calls are not Included. 

4. Saver Pack 120 is available statewide, however it is applicable only to IntraLATA toll calls 
within the customer's home LATA. 

5. Saver Pack 120 cannot be combined with any other optional calling plan on the same line. 

6. Saver Pack 120 Is available on an account basis. 

7. No Service Charges are applicable to establish or change to Saver Pack 120. 

(T) 

(T) 

(T) 

(T) 

IM Effective August 1,2004, no further Installation of, or changes to Saver Pack 120 will be made. (T) 
Saver Pack 120 service in service on August 1, 2004 will be continued in service only for as long (T) 
as such service remains at the location at which service is being furnished on the aforementioned 
date. In the event that these services are discontinued at their present location for any reason, 
they will not be re-established. 
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9. SAVER PACK 120 (cont'd) 

C. Prices 

1. Service Elements 

Description 
Monthly Price with 120 

minutes of usage 

Per Minute of Use charge 
after 120 minute 
allowance used , / i / 

Saver Pack 120 $17.00(1) $0.07 

IM Per Minute or fraction thereof. 
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Material now located in the AT&T Ohio Guidebook, Part 20, Section 9. (N) 
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1. WIDE AREA TELECOMMUNICATIONS SERVICE 

Effective November 11,1996, no further installations, moves, rearrangements, or changes of any 
type to Wide Area Telecommunlcafions Service (WATS) will be made. Customers of record on 
November 11,1996 may confinue their sen îce as long as such service remains at the location at 
which it was being furnished on the aforementioned date. In the event that these services are 
discontinued at their present location for any reason, they will not be reestablished. The preceding 
supersedes all of the rules and regulations that follow. Effective January 31, 2007, Wide Area 
Telecommunications Sen/ice will be withdrawn in its entirety. 

A. Regulations 

1. The following general regulations are applicable to Wide Area Telecommunications Service 
(WATS). In addition, where reference is made in this tariff to regulations, rates and charges 
specified in Tariffs of the Company, such Tariffs as they now exist, or as they may be revised, (T) 
added to or supplemented, are hereby adopted and made a part of this Tariff. 

2. Definition 

a. WATS includes two types of service as set forth below: (All 800 Service can be provisioned 
with an 800 or 888 service number.) 

(1) Outward WATS is the fijrnishing of facilities required for dial type telecommunications firom 
a telephone over a WATS access line to telephones within the State of Ohio, In accordance 
with the regulations, rates and charges specified herein. 

(2) 800 Service (Inward WATS) is the furnishing of facilities required for dial type 
telecommunications from telephones within the State of Ohio over a WATS access line to a 
telephone, in accordance with the regulations, rates and charges specified herein. 

The WATS rates and charges set forth in this Tariff are in payment for the sen/lce fijmished 
between the calling and called stations. 

b. Dial type telecommunications, as specified In a. above, are calls dialed from or to a telephone 
connected to a WATS access line or, if fecilities are not available for dial completion, a call 
placed with an operator from or to such telephone. The call may also be placed with an 
operator in the same manner if for any reason a called dial stafion cannot be reached. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order Issued by the Public Utilifies Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 20 Section 10 

PART 20 - Grandfathered Services 1st Revised Sheet 1.1 
SECTION 10 - Wide Area Telecommunications Sen îces (WATS) Cancels Original Sheet 1.1 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (confd) 

A. Regulations (cont'd) 

2. Definition 

c. A WATS access line is a line connected to a Company central office and is provided as (T) 
follows: 

(1) For the purpose of originating calls (Outward WATS) or receiving calls (800 Service), but 
not for both. 

3. Undertaking of the Company (T) 

The Company does not undertake to transmit messages but furnishes the use of Its facilities to (T) 
its customers ftDr communications. 

4. Availability of Sen/ice 

The furnishing of service under this tariff will require certain physical an^angements of the 
facilities of the Company and is therefore subject to the availability of such facilities. (T) 

5. Liability of the Company (T) 

a. In view of the fact that the customer has exclusive control of his communicafions over the 
facilities furnished him by the Company, and of the uses for which facilifies may be furnished (T) 
him by the Company, and because of unavoidableness of errors incident to the furnishing of 
the sen/ices and to the use of such facilities of the Company, the services and facilifies 
furnished by the Company are subject to the terms, conditions and limitations herein (T) 
specified. 

(T) 
The Company's liability. If any, for its willful misconduct is not limited by this Tariff. With 
respect to any other claim or suit, by a customer, or by any others, for damages associated 
with the installation, provision, termination, maintenance, repair or restoration of service, and (T) 
subject to the provisions of c. through e. following, the Company's liability, If any, shall not 
exceed an amount equal to the proportionate charge for the service for the period during 
which the service was affected. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo OH-07'17691 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A I & I TARIFF Part 20 Section 10 

PART 20 - Grandfathered Sen/ices 1st Revised Sheet 2 
SECTION 10 - Wide Area Telecommunications Sen/ices (WATS) Cancels Original Sheet 2 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) 

A. Regulations (cont'd) 

5. Liability of the Company (cont'd) (T) 

c. The Company shall be indemnified and saved harmless by the customer or customers against (T) 
claims for libel, slander or the Inft-ingement of copyright arising directly or indirectly from the 
material transmitted over the facilities or the use thereof; against claims fiDr Infiingement of 
patents arising from combining wfth, or using In connection with, facilities furnished by the 
Company, apparatus and systems of the customer; against all otiier claims arising out of any (T) 
act or omission of the customer in connection with the facilities provided by the Company; and (T) 
against any and all losses from damage to the customer's facilities or equipment attached or 
connected to facilities furnished by the Company. (T) 

d. When the lines of another telephone company are used in establishing connections to points 
not reached by the Company's lines, the Company shall not be held liable for any act or (T) 
omission of the other company. 

e. The Company does not guarantee nor make any warranty with respect to equipment provided (T) 
by it for use in an explosive atmosphere. The customer or customers indemnifies and holds 
the Company harmless from any and all loss, claims, demands, suits, or other action, or any (T) 
liability whatsoever, whetiier suffered, made, instituted or asserted by the customer or 
customers or by any other person or persons, for any personal injury to or death of any 
person or persons, and for any loss, damage or destruction of any property, whether owned 
by customer or others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, location 
or use of said equipment so provided. 

The Company may require each customer to sign an agreement for the furnishing of such (T) 
equipment as a condition precedent to the furnishing of such equipment. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07'17691 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 10 

PART 20 - Grandfathered Services 1 st Revised Sheet 3 
SECTION 10 - Wide Area Telecommunications Sen/Ices (WATS) Cancels Original Sheet 3 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) 

A. Regulations (cont'd) 

5. Liability of the Company (cont'd) (T) 

The customer shall furnish, Install and maintain sealed conduit with explosion-proof fittings 
between the equipment provided by the Company and points outside the hazardous areas (T) 
where connection may be made with regular facilities of the Company. The customer may also (T) 
be required to install and maintain the equipment within the hazardous area if, in tiie opinion of 
the Company, injury or damage to Company employees or property might result fi'om the (T) 
installation or maintenance of such equipment by the Company. (T) 

6. Limitations of Service 

a. WATS does not include person-to-person, collect, or conference calls, or other calls requiring 
operator handling except as provided in B.2.b. preceding. 

b. WATS is not represented as adapted for connection to other sen/ices of the Company or to (T) 
customer-provided facilities. It is contemplated that tiie service will have satisfactory 
transmission only between the telephone connected to the access line and the calling or 
called station. 

7. Advance Payments 

The Company reserves the right to require applicants to make such advance payments as may (T) 
be necessary to the protection of the Company's Wide ̂ e a Telecommunications Service (T) 
revenues. The amount of the advance payment is credited to the customer's account as 
applying to any indebtedness under the conti'act. 

8. Construction Charges 

The charges as set fiDrth In Part 2, Section 5 of this Tariff are applicable to WATS. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 10 

PART 20 - Grandfathered Sen/ices Isl Revised Sheet 4 
SECTION 10 - Wide Area Telecommunications Sen/ices (WATS) Cancels Original Sheet 4 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) 

A. Regulations (cont'd) 

9. Denial and Restoration of Service 

See Part 2. Section 2 of this Tariff. 

10. Deposits 

See Part 2, Section 2 of this Tariff. 

11. Payment for Service 

See Part 2, Section 2 of this Tariff. 

12. Authorized Attachments or Connections 

See Part 2, Section 9 of this Tariff. 

13. Broadcast of Recordings of Telephone Conversations 

See Part 2, Section 9 of this Tariff. 

14. Use of the Service 

a. The Company will permit the resale or sharing of WATS under the terms and regulations in (T) 
Part 2, Section 2 of this Tariff and subject the provisions of this Tariff. 

b. WATS is furnished subject to the condition that there will be no abuse or fi'audulent use of tiie 
service, as defined In Part 2, Section 2 of this Tariff. 

c. A written notice will be sent to any customer following oral notification when tiieir sen/ice 
unreasonably interferes with or impairs other services rendered to the public by the Company. (T) 
If, after notification, the customer makes no modification In method of operation or In the 
sen/ice arrangements that are deemed sen/ice-protectlve by the Company, or If the customer (T) 
is unwilling to accept the modifications, or if the customer continues to cause service 
impairment, the Company resen/es the right, at any time without further notice, to institute (T) 
protective measures, up to and including termination of service. In an emergency situation as 
defined by tiie Company, tiie Company resen/es the right to suspend service without advance (T) 
notice. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 20 - Grandfathered Services 
SECTION 10 - Wide Area Telecommunications 

Services (WATS) 

P.U.C.O. NO. 20 
PART 20 SECTION 10 

Original Sheet No, 5 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) {N) 

A. REGULATIONS ( c o n t ' d ) 

15. Defacement of Premises 

See Part 2, Section 2 of this Tariff. 

16. Installation, Maintenance and Repairs 

See Part 2, Section 2 of this Tariff. 

17. Ownership and Use of Facilities 

See Part 2, Section 2 of this Tariff. 

18. Assignment or Transfer of Service 

See Part 2, Section 2 of this Tariff. 

19. Cancellation of Applications for Service 

See Part 2, Section 2 of this Tariff. 

20. Floor Space and Power Supply 

See Part 2 , Section 2 of this Tariff. 

21. Minimum Contract Period 

a. A one day minimum contract period applies to each inward and 

outward access line. 

22. Rates for Fractional Periods 

a. Charges for a fractional part of a month will be a proportionate 

part of the monthly charges, based on the actual number of days the 
service is furnished. 

b. For the purpose of administering these regulations with respect to 
the determination of charges for a fractional part of a month, 
every month is considered to have thirty days. (N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3059-TP-ALT, 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 20 Section 10 

PART 20 - Grandfathered Sen îces 1st Revised Sheet 6 
SECTION 10 - Wide Area Telecommunications Services (WATS) Cancels Original Sheet 6 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (confd) 

A. Regulations (cont'd) 

23. Allowance for Interruptions 

a. Allowance for inten'uptions apply to each Inward and Outward WATS access line as follows: 

(1) When the WATS access line is interrupted for a period of less than 2 hours, no credit 
applies. 

(2) When the WATS access line is interrupted for a period of 2 hours to 24 hours, a credit of 
$23.00 applies. 

(3) When the WATS access line Is Interrupted for a period of more than 24 hours, a credit of 
$23.00 applies for each 24 hour period or any fraction thereof. 

(4) The credit in (2) and (3) above includes all credit to be applied for an Interruption. 

(5) None of the above credit allowances will be made for: 

(a) non-completion of WATS messages due to busy network conditions; 

(b) internjption of service due to customer-provided equipment or systems; 

(c) interruption of service due to tiie negligence of the customer; 

(d) interruption of sen/ice during any period in which tiie Company is not afforded access to (T) 
the premises at which the WATS access line is terminated; or 

(e) interruption of sen/ice during any period when the customer has released the WATS 
access line to the Company for maintenance purposes, or Implementation of a customer (T) 
order for a change In sen/Ice arrangement. 

b. Message toll telephone service furnished to a customer when his WATS access line Is 
internjpted is charged for at the message toll telephone service rates specified in Part 9, 
Section 1 of this Tariff. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Januaiy 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



THE OHIO BE 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 20 I SECTION 10 

PART 20 - Grandfathered Services 
SECTION 10 -Wide Area Telecommunications 

Services (WATS) Original Sheet No. 7 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) (N) 

REGULATIONS ( c o n t ' d ) 

24. Continuity of Service 

Whenever a WATS access line is established for a customer at a 
location where WATS service was discontinued by such customer less 
than two weeks previous, the charges for the service so established 
will begin one day following the disconnect date of the prior 
service. 

25. Restrictions 

Although WATS is generally provided as unrestricted service, the 
following three optional restrictions are available where facility 
conditions permit: 

a. Restricted from local service area 

b. Restricted from directory assistance (within the sarae local service 
area and the same numbering plan area) 

c. Restricted from local service area and directory assistance (within 
the same local service area and the same numbering plan area} 

One type of restriction may be provided per WATS access line, or 
when WATS is terminated in PBX or Centrex systems, one type of 
restriction may be provided per group of WATS access lines 
separately accessed. 

26. Timing of Calls 

a. Chargeable time begins when connection is established between a 
station associated with the WATS access line and the calling or 
called station, and ends when the calling station "hangs up" 
thereby releasing the network connection. If the called station 
"hangs up" but the calling station does not, chargeable time ends 
when the network connection is released by automatic timing 
equipment in the telephone network. 

b. When the connection is established through customer-provided 
equipment, it is the responsibility of the customer to provide 
answer supervision in order to begin chargeable timing. (N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No, 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell . •^_ — P.U.C.O. NO. 20 
Part 20 Section 10 Telephone Company A T & T TARIFF 

PART 20 - Grandfathered Services 1st Revised Sheet 8 
SECTION 10 - Wide Area Telecommunications Sen l̂ces (WATS) Cancels Original Sheet 8 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) 

8. WATS Service (Inward WATS and Outward WATS) 

1. Rates and Charges 

a. WATS sen/ice includes a WATS access line component. The WATS access line consists of all 
facilities, including outside plant facirities and premises wiring, from tine Company serving (T) 
central office equipment to the first Company-provided jack or outlet on the customer's (T) 
premises as covered in C.6. following. 

b. The monthly rates for WATS access lines are as follows: 

Description /Billing Code Monthly Rate 
(1) Outward WATS AA/FCOS/ • $27.50 
(2) 800 Service (Inward WATS) /WFC1S/ 32.00 

2. Message Usage Charging 

The furnishing of WATS is based upon message usage determined separately for outward 
WATS and 800 Service as follows: 

a. Determine the total number of calls. 

b. Determine the equivalent hours used by applying the minimum average time requirement of 
60 seconds, I.e., 1 call = 1 minute. 

c. Determine the total actual hours used. 

d. Determine the chargeable hours which Is the greater of b. or c. preceding, rounded to the 
nearest tenth (one decimal place). 

e. Determine the total number of access lines in service during the montt\. Access lines in 
sen/ice for a fraction of a month are based on the number of days In sen l̂ce divided by 30 
days. The result is rounded to the nearest hundredth (two decimal places). 

f. Determine the average use per line by dividing the chargeable hours in d. preceding by the 
number of access lines In e. preceding. 

g. Determine the usage charge per line by multiplying the houriy rate in each appropriate 
houriy group (see i. following) by the number of hours used in each such group and totaling 
these charges. 

h. Determine the total usage charge by multiplying the usage charge per access line in g. 
preceding by the total number of access lines in e. preceding. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 20 SECTION 10 

PART 20 -Grandfathered Services 
SECTION 10 -Wide Area Telecommunications 

Services (WATS) Original Sheet No. 9 

1. WIDE AREA TELECOMMUNICATIONS SERVICE (cont'd) N) 

B. WATS SERVICE ( Invard WATS and Oatvard WATS) ( c o n t ' d ) 

2. Message Usage Charging (cont'd) 

i. Usage Rate Tables 

(1) Outward WATS hourly groups 

Average Hours of Use Per Line - Hourly Rate 
0 to 15 15.1 to 40 40.1 to 80 80.1 and over 

$8.77 $7.81 

2) 800 Service hourly groups 

$6.85 $5.79 

0 to 15 
Average Hours of Use Per Line - Hourly Rate 

15.1 to 40 40.1 to 80 80.1 and over 

$15.48 $14.14 $12.81 $11.34 

3. Service Establishment charges as covered in Part 3, Section 1 this 
Tariff for a non-residence exchange service are applicable to a WATS 
access line. 

4. WATS access lines may be terminated in other terminating equipment 
provided by the customer. 

5. Directory listings will be provided in connection with 800 Service 
at the rates applicable for non-residence additional listings as set 
forth in Part 12, Section 1 of this Tariff. 

6. Extension service may be furnished with WATS access lines subject to 
the regulations, rates and charges for non-residence Extension 
Service in Part 4, Section 5 of this Tariff. 

7. The monthly rate for a WATS access line covers the provision of a 
standard voice jack (miniature modular). All other jacks are 
furnished under the provisions of Part 3, Section 4 of this Tariff. (N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Coinmission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 10 

PART 20 - Grandfathered Services 
SECTION 10 - Wide Area Telecommunications Services (WATS) Original Sheet A 

Material now located in the AT&T Ohio Guidebook. Part 20. Section 10. (N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2008, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland. Ohio 
TFANo. OH-08-18005 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 15 

PART 20 - Grandfathered Sen/ices 2nd Revised Sheet 1 
SECTION 15 - Dedicated Communications Sen/ices Cancels 1st Revised Sheet 1 

1. RESTORATION PRIORITY CHARGE 

Upon receipt of certification in conformance with Part 64, Subpart D, Appendix A of the 
Federal Communications Commission's Rules and Regulations which specifies the priority 
system for restoration of private line service, the Company will change the priority 0") 
designation of a private line service. A restoration priority change charge In an amount 
equal to the charge specified in Part 15, Section 1, applies when the customer requests a 
change in the restoration priority after the sen/ice has been established or after the service 
has been ordered but prior to start of service. No charge applies when the restoration 
priority cert:ification is provided with the order to establish the service. 

Effective September 10,1990 no further requests for Restoration Priority (RP) Service will . j . 
be accepted by the Company. Existing RP customers will be converted to the 
Telecommunications Service Priority (TSP) System subject to the provisions set forth in 
2.6.11 preceding. 

RP service will expire on March 10,1993, or when all services are converted to TSP, 
whichever is sooner. 

Issued: December 17,2007 Effective: December 17,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 15 

PART 20 - Grandfathered Sen/ices 1 st Revised Sheet 2 
SECTION 15 - Dedicated Communications Services Cancels Original Sheet 2 

2. CHANNELS 

2.1 Classification and Rates 

2.1.1 Basic Digital Service (6DS) 

Effective March 16,1992, no further requests for, or rearrangements of Basic Digital 
Service will be accepted by the Company. Existing customers who will not CD 
experience any increase in rate will be converted to Base Rate Service at no I 
charge. For those customers Base Rate Sen/ice rates will apply. Customers who fD 
would experience a rate increase will continue to subscribe to Basic Digital Sen/ice. 

A. Types and Description 

Basic Digital Service (BDS) provides for the four-wire simultaneous two way 
transmission of digital signals at synchronous speeds of 2.4,4.8, 9.6 or 56 Kilobits per 
second (Kbps). 

BDS is used to connect two customer premises for digital communication between 
such premises, or a customer premise and central office, 

B. Regulations 

In addition to the regulations set forth in Part 15, Section 2 of this tariff, the following 
regulations apply to BDS. 

1. The regulations specified herein are In addition to the applicable regulations 
specified in this and other tariffs of this Company, except as modified In the 
following paragraphs: 

a. Termination Charges 
(T) 

(1) When service is terminated by the customer, or by the Company for any 
reason for which it may terminate such service under the provisions of this 
tariff, prior to the expiration of the initial contract period, the following 
termination charges apply in addition to all charges due for the service which 
has been furnished: 

(a) Contract Period of One Month 

In the case of services for which the initial contract period is one month, 
the termination charge will be charges due for the unexpired portion of the 
one month period. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 20 

PART IK SECTION 15 

Tariff 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Coinmunications 

Services 
Original Sheet No. 3 

2. CHANNELS (Cont'd) 

2.1 Classification and Rates (Cont'd) 
2.1.1 Basic Digital Service (BDS) (Cont'd) 
B. Regulations (Cont'd) 

1. (Cont'd) 
a. (Cont'd) 

(1) (Cont'd) 

(b) Change Speed of Service 

In the case of a change of speed from or to 2.4, 4.8 and 9.6 
Kbps, termination charges do not apply. A change from 56 
Kbps to 2.4, 4.8, 9.6 or vice versa constitutes a 
termination of contract and termination charges as specified 
in (a) preceding, will apply. 

(c) The total amount of the nonrecurring charges may be 
deferred. The minimum amount that may be deferred is 
$1200.00. The deferred payment period must be equal to the 
customers VTPP payment period. 

(d) Termination charges apply to all changes in the serving 
address of the service. 

Material formerly appeared in Private Line Service Tariff, Original Sheet No. 
100.2 

Issued: October 2, 1995 Effective: October 2 , 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
PART 20 SECTION 15 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications 

Services 
Original Sheet No. 4 

2. CHANNELS (Cont'd] 

2.1 Classification and Rates (Cont'd) 
2.1.1 Basic Digital Service (BDS) (Cont'd) 
B. Regulations (Cont'd) 

2. Availability of Service 

a. BDS is available on a 24 hour per day, seven days a week basis. 

b. BDS can only be provided from central offices equipped with 
suitable digital facilities and equipment. Where special 
construction of facilities is necessary, such construction will be 
provided at the charges specified in Part 2, Section 5 of this 
tariff. 

G. All signals generated by customer terminating equipment must meet 
signal and format constraints contained in Ameritech Technical 
Reference AM-TR-NPL-000007. 

d. Suspension of service is not provided on BDS. 

3. Minimum Service Period 

The minimum service period is one month. 

4. Channel Interface (CIs) 

CIs are required for customer-provided premises equipment. The 
following CIs define the bit rates that are available for BDS. 

CI 

DU-24 
DU-48 
DU-96 
DU-56 

Bit Rate 

2.4 Kbps 
4.8 Kbps 
9.6 Kbps 

56.0 Kbps 

Material formerly appeared in Private Line Service Tariff, Original Sheet No. 
100.3 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

P.U.C.O. NO. 20 

PART 20 SECTION 15 

1st Revised Sheet No. 5 
Cancels 

Original Sheet No. 5 
/2/ 

2 . CHANNELS (conf d) 

2.1 Classification and Rates (Cont'd) 
2.1.1 Basic Digital Service (BDS) (Cont'd) 

C. Rates 

The following rates and charges apply for BDS service in addition to the 
rates and charges for the associated service. 

1. One channel termination is applicable to each station connected. 

2. Channel mileage is portrayed in mileage bands. There are two rates 
that apply for each band, i.e., a flat rate per band and a rate per 
mile. 

USOC 
3. Channel Termination 

Nonrecurring 
Charge Monthly Rate 

IDCPX 2.4 kbps - . 
IDCPX 4.8 kbps 
IDCPX 9.6 kbps 
IDCPX 56 kbps 

4. Channel Mileage 

XUQIX (a) 2.4 kbps 
ILNPB Mileage Bands 

0 $ 21.00^^'' 
0 to 4 21.00 

5 to 8 21.00 
9 to 25 21.00 

26 to 50 21.00 
51 and over 21.00 

$299 
299 
299 
398 

11 
11 
11 
.81 

Monthly 
Fix 2d 

Rate 

$ 

s 
Pe 

59 
59 
59 
95 

00 
00 
00 
00 

r Mile 

None 
$ 2 . 6 5 
$ 2 . 6 5 
$ 2 . 6 5 
$ 2 . 6 5 
$ 2 . 6 5 

(C) 
(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

H i The fixed mileage rate does not apply to zero (0) mileage band channels 
connected to High Capacity Transport Service. 

72/ Also cancels Original Pricing List'Sheet No. 5 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

P.U.C.O. NO. 20 

PART 20I[ SECTION 15| 

1st Revised Sheet No. 6 
Cancels 

Original Sheet No. 6 
H i 

2 . CHANNELS (cont'd) 

2.1 Classification and Rates (Cont'd) 
2.1.1 Basic Digital Service (BDS) (Cont'd) 
C. Rates (Cont'd) 

4. Channel Mileage (Cont'd) 
USOC 

XUQ2X (b) 4.8 kbps 
ILNPC Mileage Bands 

0 
0 to 4 
5 to 8 
9 to 25 

26 to 50 
51 and over 

Monthly I 
Fixed 

$21 
21 
21 
21 
21 
21 

.00^^^ 
00 
.00 
00 
00 
00 

^ates 
Per Mile 

None 
$2 
2 
2 
2 
2 

65 
65 
65 
65 
65 

(c: 

(C) 

:c) 

XUQ3X (c) 9.6 kbps 
1LNP9 Mileage Bands 

0 $21.00 
0 to 4 21.00 
5 to 8 21.00 
9 to 25 21.00 

26 to 50 21.00 
51 and over 21.00 

/!/ None 
$2.65 
2.65 
2.65 
2.65 
2.65 

;c) 

(C) 

XUQ4X (d) 56 kbps 
ILNPD Mileage Bands 

0 $44.00 
0 to 4 44.00 
5 to 8 44.00 
9 to 25 44.00 

26 to 50 44.00 
51 and over 44.00 

/!/ None 
$5.25 
5.25 
5.25 
5.25 
5.25 

(C) 

;c) 

H i The fixed mileage rate does not apply to zero (0) mileage band channels 
connected to High Capacity Transport Service. 

/2/ Also cancels Original Pricing List Sheet No. 6 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell AXoX P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 20 Section 15 

PART 20 - Grandfathered Sen/Ices 1 st Revised Sheet 7 
SECTION 15 - Dedicated Communications Sen/ices Cancels Original Sheet 7 

2. CHANNELS (Cont'd) 

2.2 High Capacity Transport Service 

Effective March 16,1992, no further requests for Direct High Capacity Service will be accepted 
by the Company. Existing customers who will not experience any Increase in rate will be (T) 
converted to DSl Service at no charge. For those customers DSl Service rates will apply. (T) 
Customers who would experience a rate increase will continue to subscribe to Direct High 
Capacity Service. 

A. General 

1. High Capacity Transport Service consists of two-point digital channels and equipment which 
provides for simultaneous two-way Isochronous transmission at a speed of 1.544 Megabits 
per second (Mbps). High Capacity Transport Service may be used to connect: 

a. two customer premises 

b. a customer premises and the central office 

c. between central offices for access between Centrex Services. 

Issued: December 17, 2007 Effective: December 17,2007 
In accordance with an Order Issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland. Ohio 
TFA No OH-07-17691 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 20 Section 16 

PART 20 - Grandfathered Sen/ices 1st Revised Sheet 8 
SECTION 15 - Dedicated Communications Services Cancels Original Sheet 8 

2. CHANNELS (Cont'd) 

2.2 High Capacity Transport Service (Cont'd) 

B. Regulations 

1. The regulations specified herein are in addition to the applicable regulations specified in this 
and other tariffs of this Company. 

2. High Capacity Transport Sen/ice is offered under the Variable Term Payment Plan (VTPP) as 
specified in Part 2, Section 3 of this tariff. All conditions and regulations pertaining to the 
VTPP are included in Part 2, Sedlon 3 of this tariff, except as modified in the following 
paragraphs: 

a. Termination Charges 

(1) When service is terminated by the customer, or by the Company for any reason for (T) 
which it may tenninate such service under the provisions of this tariff, prior to the 
expiration of the initial contract period, the following termination charges apply In 
addition to all charges due for the service which has been furnished: 

(a) Contract Period of One Month 

In the case of services for which the initial contract period is one month, the termination 
charges will be charges due for the unexpired portion of a twelve month period. 

(b) Contract Periods of Three or Five Years 

In the case of services for which the initial contract period is three or five years, the 
termination charges will be an amount equal to fifty per cent of the charges for the 
unexpired portion of such initial contract period, at the rate in effect at the time the 
service is discontinued. 

Issued: December 17, 2007 Effective: December 17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 20 Section 15 

PART 20 - Grandfathered Services 1st Revised Sheet 9 
SECTION 15 - Dedicated Communications Services Cancels Original Sheet 9 

2. CHANNELS (Conrd) 

2.2 High Capacity Transport Service (Cont'd) 

B. Regulations (Cont'd) 

3. Availability of Service 

a. High Capacity Transport Service can only be provided from central offices equipped for 
appropriate digital transmission. 

b. High Capacity Transport Service Is available on channels confined to the same building or 
continuous property on a cost Incurred basis. 

4. Provision of Service 

a. High Capacity Transport Service is available only on a two-point basis. 

b. Performance Criteria 

(1) High Capacity Transport Service Is designed to provide an average performance of at 
least 95% error-free seconds of transmission measured over a continuous 24 hour period. 

5. Customer Signal Parameters 

All signals generated by customer tenninal equipment must meet the signal and format 
constraints described in Bell System Technical Reference Publication 43801 dated 
November, 1982, Bell System Technical Reference Publication 41451 dated January, 1983 
and in Bell System Technical Reference Publication 62411 dated September, 1983. 

C. Service Functions 

1. Channelization 

a. Channelization equipment will be provided by the Company at the central office. If the (T) 
customer wants the channelization equipment located on his premises, the equipment must 
be provided by the customer. 

b. The Company will provide channelization equipment at the central office when the customer (T) 
desires two-point, premises to central office or central office to central office services. 

c. Company provided central office channelization equipment provides service for up to 24 (T) 
voice grade channels. 

2. Channel Plug-Ins 

One channel plug-in Is required for each channel temnination in the channelization equipment. 

Issued: December 17, 2007 Effective: December17, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17691 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

P.U.C.O. NO. 20 
PART 20 SECTION iTl 

1st Revised Sheet No. 10 
Cancels 

Original Sheet No. 10 
/I/ 

2. CHANNELS (cont'd) 

2.2 High Capacity Transport Service (Cont'd) 

D. Rates and Charges 

The following rates and charges apply for High Capacity Transport Service 
in addition to the rates and charges for the associated service. 

USOC 

ILDPX 

ILDPB 

1. Local channel 

a. First mile or fraction thereof 

Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

b. Each additional mile or fraction thereof 

Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

$960.25 

260.30 
251.00 
241.80 

233.75 

79.50 
76.60 
73.80 

2. Additional channel 

Additional local channel rates and charges apply to the installation 
of each additional local channel furnished on the same occasion as the 
local channel, to the same customer to the same location, i.e., 
originating and terminating. 

a. First mile or fraction thereof 

Installation charge 
Variable term option monthly rate 
- 1 month 

1LDP2 - 36 months 
- 60 months 

b. Each additional mile or fraction thereof 

Installation charge 
Variable term option monthly rate 
- 1 month 

1LDP4 - 36.months 
- 60 months 

960.25 

158.35 
153.85 
149.30 

233.75 

33.05 
32.10 
31.20 

/I/ Also cancels Original Pricing List Sheet No. 10 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

:c) 

(C) 

:c) 

(C) 

:c) 

(C) 

C) 

(c: 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

P.U.C.O. NO. 20 

PART 20 SECTION 15 

1st Revised Sheet No. 11 
Cancels 

Original Sheet No, 11 
/I/ 

CHANNELS (conf d) 

2.2 High Capacity Transport Service (Cont'd) 
D. Rates and Charges (Cont'd) 

3. Interoffice Mileage 

USOC 

ILNPX 

ILNPR 

a. First mile or fraction thereof 
Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

b. Each additional mile or fraction thereof 
Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

$80.40 
77.60 
74.70 

50.50 
49.10 
47.65 

;c) 

:c) 

;c} 

4. Channelization Equipment 

a. Basic equipment to derive up to 24 
Voice grade channels per 1.544 line 

Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 

VBD2 4 - 60 months 

266.05 
258.50 
250.85 

(C) 

:c) 

H i Also cancels Original Pricing List Sheet No. 11 in this Section 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-4 87-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL A •4. U P.U C O . NO. 20 
TELEPHONE COMPANY A m e r i t e C l l | PART 2 o | [ SECTION 15 

T a r i f f 
1st Revised Sheet No. 12 

PART 20 - Grandfathered Services Cancels H i 
SECTION 15 - Dedicated Communications Services Original Sheet No. 12 

2 . CHANNELS (conf d) 

2.2 High Capacity Transport Service (Cont'd) 
D. Rates and Charges (Cont'd) 

4. Channelization Equipment (Cont'd) 
USOC 

b. Channel plug-ins 

(1) Voice plug-in, per location 

Two-wire 
Installation charge " (C) 
Variable term option monthly rate 
- 1 month $6.40 
- 36 months 6.25 

VV2 - 60 months 6.05 (C) 

Two-wire - off premise station 
Installation charge - (C) 
Variable term option monthly rate 
- 1 month $6.35 
- 36 months 6.20 

VOM - 60 months 6.00 (C) 

Four-wire with no signaling or with E & M signaling 
Installation charge ~ (C) 
Variable term option monthly rate 
- 1 month 4.45 
- 36 months 4.30 

VV4 - 60 months 4.20 (C) 

Four-wire with SF signaling 
Installation charge ~ (C) 
Variable term option monthly rate 
- 1 month 12.40 
- 36 months 12.10 

VV4SF - 60 months 11.75 (C) 

/I/ Also cancels Original Pricing List Sheet No. 12 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

Ey J. F. Woods, President, Cleveland, Ohio 
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P.U.C.O. NO. 20 

PART 20|| SECTION 15 

1st Revised Sheet No. 13 
Cancels 

Original Sheet No. 13 
H i 

2 . CHANNELS (cont'd) 

2.2 High Capacity Transport Service (Cont'd) 

D. Rates and Charges (Cont'd) 
4. Channelization Equipment (Cont'd) 

b. Channel plug-ins (Cont'd) 
(1) Voice plug-in, per location (Cont'd) 

Four-wire with signaling 
Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 

VV4DT - 60 months 

$11.15 
10.85 
10.50 

C) 

(C) 

VDZ 

CQV 

(2) Analog Data Plug-in, per location 

Four-wire 
Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

Four-wire connect through 
Installation charge 
Variable term option monthly rate 
- 1 month 
- 36 months 
- 60 months 

7.00 
6.80 
6.60 

4.70 
4.55 
4.45 

(C) 

(C) 

(C) 

(C) 

/I/ Also cancels Original Pricing List Sheet No. 13 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 
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PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

1st Revised Sheet No. 14 
Cancels 

Original Sheet No. 14 

(D) 

D) 

Issued: March 21, 2O02 Effective: March 21, 2002 

In accordance with Case No. 93-487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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(D) 

Issued: March 21, 2002 Effective: March 21, 2002 

In accordance with Case No. 93-^487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 20 
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PART 20 - Grandfathered Services 
SECTION 15 - Dedicated Communications Services 

1st Revised Sheet No. 16 
Cancels 

Original Sheet No. 16 

D) 

Issued: March 21, 2002 * Effective: March 21, 2002 

In accordance with Case No. 93-487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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1st Revised Sheet No. 17 
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Original Sheet No. 17 

D) 

Issued: March 21, 2002 Effective: March 21, 2002 

In accordance with Case No. 934487-TP-ALT, issued March 21, 2002. 

By James C. Smi.̂ h, President, Cleveland, Ohio 

(D) 
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Issued: March 21, 2002 Effective: March 21, 2002 
i 

In accordance with Case No. 93i487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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Issued: March 21, 2002 I Effective: March 21, 2002 

In accordance with Case No. 934487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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Issued: March 21, 2002 Effective: March 21, 2002 

In accordance with Case No. 93^487-TP-ALT, issued March 21, 2002. 

By James C. Smi'lh, President, Cleveland, Ohio-
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Issued: March 21, 2002 Effective: March 21, 2002 

In accordance with Case No. 93-487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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Issued: March 21, 2002 Effective: March 21, 2002 

In accordance with Case No. 93-487-TP-ALT, issued March 21, 2002. 

By James C. Smith, President, Cleveland, Ohio 
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In accordance with Case No. 93-487-TP-ALT, issued March 21, 2002, 
I 

By James C. Smitji, President, Cleveland, Ohio 

2002 
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