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PART 20 - Grandfathered Services
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5. CENTREX SERVICE {cont'd) (W)

A. General Regulations {cont’d)
1. Description of Service (cont'd)
b. Features and Services (cont'd)
{1) Centrex CO - Type II(cont'd)
(g) (cont'd)
Attendant Reccrded Anncuncement

Provides callers a recorded announcement when they are held in
queue longer than the selected delay threshold.

Attendant Speed Calling

Allcws an attendant to dial frequently dialed numbers by
depressing a speed calling key and dialing one or two digits
instead of all digits in the number. The freguently dialed
number may be a directory number, authorization code, account
code or access code.

Attendant Transfer
Calls that are transferred from a Centrex Service line back to
the attendant are queued on a first in, first out basis.

Call Tdentification
Allows an attendant to identify the type cof facility over which
an incoming call to the attendant was routed.

Call Park Recall Timer

Provides a timer for calls parked by the attendant. If a call
is not retrieved or abandoned within the time limit, the
attendant is recalled.

Call Selectioan
Allows an attendant to answer calls as queued or manually select
specific call types.

Call Splitting
Allows the attendant to talk privately toc the calling or the
called party. (N}

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Comnmission of
Chic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREEX SERVICE (cont'd) {M)

A. General Regulations ({cont'd)
1. Description of Service {cont'd)
b. Features and Services (cont'd)
(1) Centrex CO - Type IT1 (cont’'d)
(g) {cent'd]

Console Test
Allows the attendant to test a console's operation.

Direct Trunk Group Selection
Allows the attendant to select an idle trunk for an outgoing
call by presszing a single button on the console.

Emergency Access to Attendant
Allows a station user to dial an emergency access code to gain
immediate access to the attendant.

Flexible Console Alerting
Alerts the attendant to a call reguiring attention by an alert
tone threough the headset instead of the consele speaker.

Interposition Calling
Allows communication and transfer of calls between attendants.

Power Failure Transfer

Routes calls destined for an attendant to a preassigned
directory number during a communications failure or leoss ef
power to the attendant conscole.

Queuing for Attendants With Call Waiting Indication

Provides queuing of calls designated for attendants who are to
receive a particular call type, as determined by the Call
Tdentification feature. (Queues are served on a "first come,
first serve” basis. An indicator is lighted to alert the
attendant that a call is waiting. (N)

Issued: January %, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Cease No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Chio
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5. CENTREX SERVICE (cont'd} (1)

A. General Regulations {cont'd)
1. Description of Service {cont'd}
b. Features and Services (cont'd)
(1} Centrex CO ~ Type II (T} {(cont'd)
(g} (cont'd)
Through Dialing
Allows the attendant to select a facility for a Centrex Service

line and send dial tone to that line. The line user may then
dial the call.

Time of Day and Date
Provides a display of the day and date.

Timed Reminder

Provides a timer that i1s started when a call is camped-on, when
the called party has not answered after a transfer, or when a
call is on hold. When the timer expires, the attendant is
alerted and can pick up the call to talk te the calling party.
The length of the timer is specified by the customer.

Trunk Group Identification

Frovides a display of the trunk group and member number cf the
incoming or outgoing trunk in use at the request of the
attendant or automatically on incoming trunk calls.

Uniform Call Distribution from gquesue
Provides for a uniform distribution of calls from the attendant
queue to a grcoup of attendant positions.

Wild Card Key

The attendant may use the wild card key to invoke special
features not directly available through a feature key on the
console,

Attendant Services may be arranged to provide the optional
capabilities as specified in Paragraph 2.D.43 following.

/1/ The availability and function of these capabilities may vary by serving
central office. (N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd) (N}

A. General Regulations {cont'd)
1. Description of Service (cont'd)
b. Features and Services (cont'd)
{(2) Centrex CO - Type II - BRdditional Features

Centrex Type II service provides for the fellowing features and
services in addition to the features and services included in (1)
preceding.

(a) Station dial transfer, ceonsultation hold, add-on conference, and
night trunk answer from any station.

(b} Unattended operation, where central office facilities permit,
provided the stations are arranged for station dial transfer,
consultation held and add-on conference.

(3) Centrex CC 100

Centrex CO 100 service is a central office provided
communications system with a main station capacity (i.e., Centrex
and restricted stations) of 5 through 100 and includes Centrex
features as described in paragraph (2} preceding, call transfer
(all calls), consultation hold (all calls), three way calling and
Touch~Tone/Calling Service.

(4) Centrex CO Zone Service

Centrex CO Zone service is a central office provided Centrex
arrangement which may be provided at customer service lecations
{i.e., Primary and Secondary leccaticns as defined in paragraph
1.2.3.a and b following) which are not in excess of 12,000 cable
feet from their normal serving central office. Locations in
excess of 12,000 cable feet are provided under Centrex CO
service. {N)

Issued: January 2, 2003 Effective: January 9, 2003

In accordance with an Crder issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TE-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)

A. General Regulations (cont'd)
1. Description of Service (cont'd)
b. Fealures and Services {cont'd)

(4) Centrex CO Zone Service
Centrex CO Zone service provides for the following features:

(@ Typel
Provides all the features covered in b{1) preceding.

(b) Typeli
Provides, in addition to the features covered in b(1) preceding, call transfer {all
calls), consultation hold (all calls), three-way calling, Touch-Tone Calling Service
and where cantral office facilities permit, unattanded operation.

{5) Other equipment and services requested by Centrex customers and compatible with this
service will be furnished in accordance with reguiations and at the rates specified in the
applicable sections of the tariffs of the Company.

(6} Where quantities of switching equipment or central office lines in excess of those
considered standard by the Company are requested, such additional facilities wilt be
furnished at rates and charges based on charges based on the costs incurred.

{7}  All operaling at the customer's premises is performed by, and at the expense of, the
customer and must conform with the operating practices and procedures which the
Company may adopt to maintain a proper standard of service.

2. Availability of Service
All Centrex services are offered only from central offices where the Company has arranged the

facilities for such services and are furnished subject to the availability of facilities and the
following provisions:

issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

A. General Regulations (cont'd)
2. Availability of Service (cont'd)

a. The type of service furnished will be determined by the equipment in the central office
involved and the associated facility arrangements.

b. Centrex CO Service

Effective December 17, 1980, no further requests for Centrex CO service served from No. 5
crossbar central offices will be accepted by the Company. Centrex CO systems in service on (T)
December 17, 1980, or scheduled for installation in compliance with pending arders received
prior to such date, may continue to be fumished and may be added to or rearranged only for

as long as such systems remain in service at the location at which they were being furished,

or had been requested to be furnished, on the aforementioned date. Such Centrex CO

systems may be assigned or fransferred to different customers under the provisions of Part 2,
Section 2 of this Tariff. (M

3. Description of Terms Used in This Section
a. Primary Localion

Any one continuous property location of the customer may be designated by the customer as

the Primary location. The attendant position or positions and the terminations for the lines
associated with the primary listing will normally be situated at the Primary location. However,
within transmission limitations, the atiendant position or positions and the terminations for the
lines associated with the primary listing may be located at a customer location other than the
Primary location but within the same central office area as the Primary location. When such

an arrangement is pravided, rates and charges apply based upen the additional costs

incurreéd by the Company. {T)

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilites Commission of Chio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OR-07-17691
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5. CENTREX SERVICE (cont'd) (M)

L. General Regulations {cont'd)
3. Description of Terms Used in This Section {(cont'd)
b. Secondary Location

(1) Each continuous property lcocaticn of the customer which is non-
continuous with the Primary location, but is in the local service
area of the exchange in which the Primary location is situation
and is served by the same Centrex system as the Primary locaticn
constitutes a Secondary locaticn.

{2) Stations at Secondary locations are served by means cf circuits
directly from the Primary location.

c. Basic Serving Area

For the furnishing of Centrex service, the basic serving area for
each Centrex serving central office is the central office area
normally served by such central office.

4. Combinations of Type I and II on Same Centrex CO System

Where facilities permit, a combination of Centrex Type I and Type II
service may be provided at Primary and Secondary locations on tha
same Centrex CO system provided the primary location includes an
attendant position.

5. Variakhle Term Payment Plan (VTPP)

Certain designated items of service and equipment included in this
section are offered under the VTPP provided such items are associated
with Centrex CO service. The following items of service and
equipment included in this section or the Tariff are nct offered
under the VTPP:

Exchange access portion of Centrex CO station lines (Tariff)
Dormitory station lines (Tariff)

Manual station lines

Selective routing and attendant trunks

Centrex station terminals

Centrex arrangements for U.S. Government cwned systems serving
military bases

Speclal Intercept Service
Supplemental Telephone Numbers (Tariff) (N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chic
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5. CENTREX SERVICE (cont'd)

A. General Regulations (cont'd)

5. Variable Term Payment Plan {(VTPP} (cont'd)

5.1 Centrex CO Servica

a. General

These regulations are in addition to those specified in Part 2, Section 3 of this Tariff.

(1)

(a)

(b)

The contract pericd for Centrex station lines fumished under this plan is the servica
period far which the customer contracts to pay the monthly rates for such lines. Subject
to the provisions of paragraph d. following, for the duration of the contract period,
customers will assume the chligation for a minimum of 80 percent of the total station
lines in service at the time such customer enters into the VTPP. A customer who
reduces station lines below the 80 percent commitment has the following options for the
duration of the contract pericd:

Continue to pay an amount equal to the manthly rates for 80 percent of the station
lines in service at the time such customer entered into the VTPP, or

pay termination charges as covered in paragraph d. following on the number of station
lines below the 80 percent commitment which are disconnected and continue to pay
only for the actual number of station linss in service.

The contract period applicable to all Centrex service or equipment items, other than
station lines, furnished under this plan is as covered in Part 2, Section 2 of this Tariff.

For an initial installation of a Centrex CO Zone service or for a conversion of another
type of Centrex CO servica to Centrex CO Zone service, the customer must select an
initial payment period of longer than one month's duration. Upon the axpiration of the
initial payment service period, the customer may selact any payment pericd coverad by
Part 2, Section 3 of this Tariff.

Issued: December 17, 2007

Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. QH-07-17691
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5. CENTREX SERVICE (cont'd)

A. General Regulations {cont'd)
5. Variable Term Payment Plan (VTPP) (cont'd)
8.1  Centrex CO Service (cont'd)
b. Application of Rates and Charges

(1} The monthly rate applicable at the time a customer subscribers to a product under the
VTPP for payment periods longer than one month is not subject to rate increases and,
as to such VTPP caontracts, the end user common line parity provision process will not
be changed.

(2) In the event that all or any part of the service is disconnecied at customer request prior
to expiration of any selected payment period of greater than one month's duration, the
customer will be required to pay a termination charge as set forth in paragraph d.
following.

(3) A service order charge will not apply when customers renew or change the length of
their payment period. The rates applicable far the new period are the rates currently in
effect.

(4)  Monthly rates and installation, termination, service establishment, service order, and
other nonrecurring charges apply according to the appropriate rates and charges for
products and services offered under the VTPP.

¢.  Additions, Upgrades and Downgrades
(1) Additions and removals
(a) Customers will be permitted to add station lines, attendant positions, ETS features,
Cenlrex optional features, tie iine terminals, miscellaneous service arrangements,
RLT common aquipment and C.Q. LAN Service subject to the monthly rates in effact
at the time such customers subscribed to the VTPP.

(b} Removal of ETS features, Centrex optional features, tie line terminals, miscellaneous
service arrangemants, RELT common equipment and C.0O. LAN Service are permitied

subject to Part 2, Saction 3 of this Tariff.
{c) Station lines may be reduced subject to the provisions of Part 2, Section 3 of this
Tariff.
Issued: December 17, 2007 Effectiva: Dacember 17, 2007

In accerdance with an Order issued by the Public Utiliies Cammission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Caonnie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd)

A. General Regulations {cont'd)
5. Variable Term Payment Plan (VTPP} {cont'd}
5.1 Centrex CO Service (cont'd)
¢. Additions, Upgrades and Downgrades (cont'd)

(2) Upgrades
Customers may upgrade from Type | to Type Il, or a combination of Types | and |,
within the same serving central office, where facilities permit, and retain the contracted
VTPP. This upgrade in service will result in a commitment o the higher VTPP station
rates for Type Il in effect at the time the customer entered into the VTPP, for the
remainder of the contract period.

(3} Downgrades
Customers may nct downgrade from Type Il or Types | and il combined to Type | and

retain the VTPP at the lower station rates. Such downgrades will result in the
application of termination charges and establishment of a new VTPP contract.

d.  Termination Charges

{1} Ifthe VTPP is canceled in whole or in part by the customer or is terminated for cause by
the Company pricr to expiration of the 36-or 60-month payment pericd, the customer )
shall be required to pay a sum determined by the application of the fallowing formula for
the station lines:

# of Station Lines ) # of Months Re-)

Below the 80% Level ) maining In Con-)

of Commitment Dis- ) X Monthly Rate) X tract ) X50%
connected )

(2} Termination charges for all other items furnished under the one month, 36-month or
60-month payment pericd are as covered in Part 2, Section 2 of this Tariff,

(3) The customer shall not assign or otherwise transfer its rights or obligations under any
Centrex arrangement provided under this tariff without prior written consent of the (T)
Company. Such consent will not be unreasonably withheld or delayed. Any provisions (T)
to the contrary found elsewhere in this Tariff, are superseded.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Cannie Browning, President, Cleveland, Chio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

A. General Regulations (cont'd)
5. Variable Term Payment Plan (VTPP) (conf'd)
51 Centrex CO Service (cont'd)
e. Moves of Primary and Secondary Locations

(1} Moves of Primary locations outside of the same serving central office area constitute
termination of the VTPP contract and the application of termination charges as covered
in d. preceding.

(2)  Moves of Primary locations within the same serving central office area do not constitute
termination of the VTPP contract.

(3) Moves of Secondary locations to a non-cantinuaus property location do not constitute
termination of the VTPP conlract, however termination charges may apply under the
provisions of Part 2, Section 2 of this Tariff. . (M

f.  Renewal Options

Anytime prior to completion of the current payment period, a Centrex CO VTPP customer
may renew the selected payment period at the rates in effect for new customers at the time
of the renewal. The new rates will commence at the time of the customer's request, and
must be prior to completion of the previous payment period.

g. Requests for Changes in Length of Optional Payment Period

Customers may extend the termination date of an initial 36-month (three year) or 60-month
(five year) VTPP contract pericd in increments of two, three or four years at the prevailing
80-month (five year) rate in effect at the time of the initial contract extension request,
subject to the following conditions:

(1)  The new payment period rates will be based on the prevailing 60 month rates in
effect at the time the extension raguest is received.

{2} No credit will be given for paymenis made under the previous initial contract period.
However, additional nonrecurring charges will not be applicable.

lssued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd)

A. General Regulations (cont'd)
5. Variable Term Payment Plan (VTPP) (cont'd)
8.1 Centrex CO Service (cont'd)
h.  Single Payment Option

For payment periods longer than one month, the customer may prepay the total outstanding
recurring charges for items under a Contract Paymant Plan. The prepayment of charges in

no way constitutes a purchase and the Company retains full ownership of all equipment {T)
covered by the prepayment. The following conditions apply:

« The annual percentage rate will be based on the company's current cost of capital as
specified in department practices.

i.  Assignmentor Transfer of Sefvice

(1)  Servics, including equipment being furnished under the VTPP, may be assigned or
transferred under the provisions of Part 2, Section 2 of this Tariff. (T)

(2} Transfer Fee
Centrax CO Service, including Airport Switching Systems $86.50
|- Deferred Payment
Payment of nonrecurring charges for items under the VTPP may be deferred over the length
of the customer's payment period or a shorter period (in annual increments), subject to the
conditions specified in this paragraph.
(1} The charges to be deferred must be among the following types:
s Installation Charges

+« Nonracurring Charges
« Service Establishment Charges

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Qrcer issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA Na. OH-07-17691
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5. CENTREX SERVICE (cont'd)

A. General Regulations {cont'd)

5. Variable Term Payment Plan {VTFP) {(cont'd)

5.1 Centrex CQ Service (cont'd)

j. Deferred Payment (cont'd)

{2)

(3)

The customer must select a payment period longer than one menth
for the service for which charges are deferred,

The teotal amount of neonrecurring charges as defined in a. above
may be deferred.

The minimum amount deferrable per customer location [per written
agreement with customer) is $250.00.

Interest will ke calculated cn cutstanding deferred amounts
{principal} using an annual percentage rate not less than the
rate of return authorized by the Public Utilities Commisgion of
Chio in effect at the inception of the deferral period. 1In neo
event will the interest rate exceed the maximum allowed by law.

Deferred charges (principal plus interest) will be payable e=ach
month during the deferral period., The uniform monthly payment
will be calculated using the loan amortization method.

All deferred amounts must be paid in full when the customer:

» Upgrades, downgrades or converts the system for which the
charges were deferred; or

s Selects a payment period with an expiration date prior to the
expiration date of the deferral periocd; or

s Moves equipment/software, for which charges had been
deferred, between jurisdictiens; or

s Disconnects service, for the system, pricr tc exzpiration of
the selected deferral period.

The customer may prepay the total outstanding deferred amounts
at any time during the selected deferral period. The customer
may not prepay less than the total of the cutstanding deferred
amounts.

Isgsued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd) (§)

A. General Regulations {cont'd)
6. Customer Training for Centrex CO 100 Service Only
a, Initial training of customer personnel in system cperation is
provided at the time of system cuteover. The number of customer's

personnel trained is as follows:

Station User wvia the Communicaticns
Ccocunselor Program [(CCP) 2 counselors per system

Consocle Management via (CCP) 2 counselors per system
Training is performed at a Telephcone Company location and the

customer is responsible for 2ll expenses associated with travel to
and from the Telephone Company location.

Training Category Nonrecurring Charge
Staticn User $142.00
Console management 71.00

b. If the customer requests additicnal training beyond the training
mentioned in a, preceding, or if the customer regquests additional
training subsequent to the initial installaticn, the following
charges apply per trainee on Telephone Company premises.

Training Category Nonrecurring Charge
Station User $71.00
Conscle management 35.00

<. If customer does not wish formal training under the CCP training
program, the customer will be provided a supply of dialing
instruction cards (one card per eguipped station plus 5%) for
each system installed. {N)

Issued: January %, 2003 Effective: Januvary 9, Z003

In accordance with an Order issued by the Public Utilities Commission of
Chic¢, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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5. CENTREX SERVICE {cont'd)

A. General Regulations {cont'd)
6, Customer Training for Centrex CO 100 Service Only

a. Initial training of customer personnel in system operation is provided at the time of system
cutover. The number of customer's personnel trained is as follows:

Station User via the Communications Counselor
Program (CCP) 2 counselors per system

Console Management via {CCP) 2 counselors per system

Training is performed at a Company location and the customer is responsible for all expenses  (T)

associated with travel to and from the Company location. (T
Training Category Nonrecurring Charge
Station User $142.00
Console management 71.00

b. [If the customer requests additional training beyond the training mentioned in a. preceding, or i
the customer requests additional training subsequent to the initial installation, the following

charges apply per trainee on Company premises. (M)
Training Category Monrecurring Charge
Station User $71.00
Console management 35.00

c. i customer does not wish formal training under the CCP training program, the customer will
be provided a supply of dialing instruction cards (one card per equipped station plus 5%) for
gach system installed.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issuad by the Public Utilities Commission of Ohio, dated January 6, 2003,
Casa No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd) (W)

A. General Regulations (cont'd)
6. Customer Training for Centrex CO 100 Service Only
d. Documentation

The customer is provided the fcllowing documentaticn to promote an
understanding and an ongoing operative knowledge of the software:

* each counselor trained will receive one copy of the
documentation.

e g supply of diagling instruction cards [one card per eguipped
station plus 5%) will be provided for each system installed.

¢ a consecle manual will be provided for each conscle when required.

If the customer requests additional copies of any of this
documentation, a charge based on costs per copy will apply.

B. Attendant Positions and Common Equipment
1. Attendant Positions and Associated Egquipment
Variable Term

Description Option Monthly Rates Termination
/Billing Code/ 1 Menth 36 Month 60 Month Liability

a. Attendant Positions
- 12 key capacity
console or cord

switchboard’ $369.15% 5369.15 $369.15 $6,747.70
JREX /Y

- 30 Key capacity
console /RYEMET/ 437.25 437.28 437.25 7,879.45

/1/ The manufacture of cord switchboards has been discontinued and, except
where re-use of such equipment is involved, nc future installations can
be made. Cord switchboards cannot be used with Centrex CO 100 and
Centrex CO Zone service,

/2/ Additional codes appear in departmental practices. (N}

Issued: January 9, 2003 Effective: January %, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-30659-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)

B. Attendant Positions and Common Equipment (cont'd)
1. Attendant Positions and Associated Equipment (cont'd)

b. Auxiliary Attendant Positions

Auwxiliary attendant positions to provide attended manual reception and arigination of calls for

a selected group of stations terminating at such positions may be furnished at Primary or
Secondary locations.

» Tie lines and tie line tarminals required to connect such attendant positions to the Centrex
system are furnished under the provisions of E. and F. following.

c. Attendant Telephones

One aftendant telephone of a type and style considered standard by the Company for the (T
switchboard or console involved, is fumished with each attendant pasitian.

Variable Term
Description Nanrecurring Option Monthiy Rates
{Billing Code/ Charge 1-Month  38-Month 60-Month

2. Attendant Services standard
capabilities are as described in
2.A.1.b.(1)(g) preceding, per
attendant servics line /FZD1X/"  $2,500.00 $325.00 $325.00  $325.00

1!  Additional codes appear in departmental practices.

Issued: Decemhber 17, 2007 Effective: Decembar 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Casa No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd) (N

B. Attendant Positions and Common Equipment (cont'd)
3, Common Equipment (cont'd)
Variable Term

Description Nonrecurring Option Monthly Rates
/Billing Code/ Charge 1 Month 36 Month €0 Month

3. Commcn Equipment
a. Centrex CO 100 Service

{l) Service
Establishment Charge

/c3acLgs’t $  98.00 - - -
(2} Common equipment, per
system
- Attended operation 495.00 $23.00 522.00 $21.00
fCYB/
- Unattended 460,00 12.75 12.25 11.75

cperation /CYS/
b. Centrex CO Zone Service

(1} Service Establishment
Charge, per system 310.00 = - -
/C3CMR/

(2} Common eguipment, per
System
- Attended operation 1,142.00 23.00 22.00 21.00
/CY6/
- Unattended 1,100.00 12.75 12.25 11.75
operation /CZQ/

/1 Does not apply to Secondary locations served by same Centrex system
sa2rving Primary location. (N}

Issued: January %, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE ({cont'd)

C. ©Stations of Centrex Systems

1. Description of Stations

a. Centrex Station

A main station of the Centrex system which has full in-dialing
privileges, access to and from the attendant position, and intra-
system dialing privileges. Such staticns may either

have full ocut=-dialing privileges (nen-restricted stations), or

be arranged to be restricted from direct outward dialing
privileges (semi-restricted stations).

b, Restricted Station

(1)

A main station having intra-system dialing privileges only and

having no access to or from the attendant, to or from interexchange
private line service, or to or from exchange and toll service.
Restricted stations may be connected to any other station of the system,
except as specified in (2) following.

(2)

Restricted staticns may be located on premises of others than the
customer with the understanding that such stations are to ke used
cenly for communication with other Centrex system staticns at
Primary and Secondary locations of the Centrex service customer,
and that separate exchange service is also provided at such
premises, For the application of rates, the premises on which
such restricted stations are located shall be considered to be
Secondary locations.

c. Manual Staticon

A manual statien, with or without a station dial, which requires the
assistance of the attendant for originating or completing all calls
will be provided only when a cord switchboard is also provided. Ths
manual station shall be confined to the same continuous property as
that on which the cord switchboard is located.

Issued:

January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Brownlng, President, Cleveland, Ohio

()

(N)
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5. CENTREX SERVICE (cont'd) [N}

C. Stations of Centrex Systems {cont'd)
1. Description of Stations {cont’'d)
d. Bridged Centrex Stations

(1) When twc Centrex stations at non-continuous property locations
are served by the same switching equipment, one of such stations
may be bridged to the other for the purpcse of answering calls at
either location.

{2) The bridged station shall be billed at the rate for the first one
hundred Centrex stations or Centrex CQO 100 stations, a3
appropriate, in the computation of the customer's monthly charge.

{3) In some cases standard transmission may not be cbtainable when
two Centrex stations are bridged together.

(4) When additicnal equipment is required for intercommunication,
local or tell transmission, it shall be furnished at rates or
charges based upon costs incurred.

2. Monthly Rates
a. Regulations Governing Application of Monthly Rates
(1) Application of Rate Elements
{(a} The menthly rate for a Centrex main station line includes all
facilities from the Centrex System dial switching or common
equipment to the main staticn jack or outlet.
(b} The monthly rate for a Centrex restricted station line includes
all facilities from the Centrex System dial switching or commcn

equipment to the station jack or outlet of the Centrex
restricted station leocation.

{c] The monthly rate for a Centrex main staticn line applies to each
jack or outlet location te which an instrument can be connected. (N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Brewning, President, Cleveland, Ohio
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5. CENTREX SERVICE {cont'd)

C. Stations of Centrex Systems (cont'd)
2. Monthly Rates {cont'd}
b.  Cenirex Stations
(1)  Station lines
(a) For intercommunicaticn
(i Centrex CO

Variable Term Option Monthly Rate

Schedule 1™ Schedule 2
Description 1 Mo. 36Mo. 80 Mo. 1 Mo. 36Mo. B0 Mo.
(bb) Typell
First 100 Stations $23.95 $2395 $23.95 $2440 $2440 $24.40
Next 200 stations 17.60 17.80 17.60 18.05 18.05 18.08
Next 300 stations 17.30 17.30 17.30 17.75 17.75 17.75
Next 300 stations 16.45 16.45 16.45 16.20 16.90 16.90
Over 900 stations 13.06 13.05 13.05 13.50 13.50 13.50
{cc) 100 21.5_0 20.50 19.50 21.50 20.50 19.50
{dd) Zone
- Typel

- First 900 stations 13.45 11.45 10.45 13.45 11.45 10.45
- Over 900 stations 10.85 940 9.35 10.85 9.40 935

- Typell
- First 900 stations 15.40 13.40 12.40 15.40 13.40 12.40
- Over 900 stations  13.35 11.35 10.95 13.35 11.35 10.95

1/ Schedule 2 rates apply to the Cleveland Metropolitan Area exchange areas and Chesterland
exchange area. Schedule 1 rates apply to all other exchange areas. No message allowance is

pravided. The message or measured usage charges in Part 4, Section 2 of this Tariff are (m
applicable,
Issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utllities Commission of Ohlo, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17691
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5. CENTREX SERVICE (cont'd)

C. Stations of Centrex Systems {cont'd)
2. Monthiy Rates (conl'd)
c. Restricted Stations™
(1) Station lines

Variable Term Option Monthly Rate

Schedule 17 Schedule 2%
Descriplion 1 Mo, 36 Mo. 60 Mo. 1 Mo. 26 Mo. 80 Mo.
{a) CentrexCO
- Typell $7.95 $7.05 $7.95 $8.25 $8.25 $8.25
- 100 6.90 £6.90 6.90 7.15 715 7.15
- Zone-Type | & || 6.90 6.90 8.90 6.80 6.80 6.90

d.  Minimum Monthly Charge-Within the Basic Local Service Area

(1) Exceptin the case of Centrex CO 100 service, a minimum monthly charge shall apply
within the basic local service area equal to the monthly charge for 100 Centrex stations.

(2) When a combination of Centrex Type | and Type |l stations is furnished within the basic
local service area, the applicable minimum monthly charge is the sum of the monthly
charge far 100 Type | stations plus the monthly charge for 100 Type |l stations.

{1/ Restricted station lines do not require an exchange access monthly rate or an intercommunication
minimum monthly rate.

12/ Schedule 2 rates apply to the Cleveland Metropolitan Area exchange areas and Chesterland
exchange area. Schedule 1 rates apply to all other exchange areas. No message allowance is
provided. The message or measured usage charges in Part 4, Section 2 of this Tariff are
applicable.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691

m
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5. CENTREX SERVICE (cont'd)

C. Stations of Centrex Systems {cont'd)
2. Monthly Rates (cont'd)
e. Application of Station Rates When Primary Location is Outside Basic Serving Area
(1) Centrex CO Primary Locatian

Centrex stations and restricted stations are charged for at the appropriate rates specified
in b. and ¢. preceding, plus circuit rates as covered in Part 4, Section 5 of this Tariff. (M

f.  Application of Station Rates at Secondary Locations
(1) Al Centrex Services Except Centrex CO Zone Service

(a) Each Secondary location shall be treated as a separate location with regard te the
application of rates.

(b) The monthly rates applicable to stations at Secondary locations within the basic serving
area are the same as those applicable at the Primary location.

(c} The monthly rates applicable to stations at Secondary locations outside the basic
serving area are determined in accordance with {a} and (b) preceding. In addition,
circuit rates, as covered in Part 4, Section 5 of this Tariff or Base Rate/DS1 service {n)
rates, as found in Part 15, Section 3 of this Tariff, will be applicable. {T)

(2) Centrex CO Zone Service

(a) Station lines terminating at Secondary locations are grouped with the station lines
terminating at the Primary location for the purpose of applying the 1st 900 and over 8500
slation rates.

(t) The monthly rates applicable to stations at Secondary locations outside the basic
serving area are determined in accordance with {a) preceding. |n addition, circuit rates,
as covered in Part 4, Section 5 of this Tariff, or Base Rate/DS1 Service rates, as found  (T)
in Part 15, Section 3 of this Tariff, will be applicable. (T)

Issued: December 17, 2007 Effective: December 17, 2007
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT,

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

C. Stations of Centrex Systems {cont'd)
2. Monthly Rates {cont'd)
f.  Application of Station Rates at Secondary Locations {cont'd)
{(3)  The monthly rates applicable to stations at Secondary locations outside the basic serving
area are determined in accordance with (2) preceding. In addition, circuit rates, as covered
in Part 4, Section 5 of this Tariff, will be applicable. (M
g. Manual Stations

Description /Billing Code/ Monthly Rate

Manual Station line /XROSX/ $10.05
D. Optional Features on Centrex CO
1.  General Provisions
a.  Subject to the availability of the necessary switching and control equipment, optional features
are provided on Centrex CO-Type li, Centrex CO 100 and Centrex CO Zone station lines at
the Primary location and at Secondary locations served by circuits directly from the central
office serving the Primary location.

b. The Company cannot guarantee transmission when the use of these optional features m
involves connections with stations outside the local service area.

Issued: December 17, 2007 Effactiva: Dacember 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont’'d)

Non-

recurring

Description Charge

Variable Term Opticn
Monthly Rate

1 Month 36 Month 60 Month

2. Busy Verification

Busy verification,
attendance, contrelled to
permit access to

a. Centrex station lines, one
reguired per system

b, Foreign exchange lines,
interexchange private
lines and tie lines, each
line 17.6

3. Call Forwarding

Call forwarding, to
automatically route incoming
calls intended for a given
staticn line to ancther station
line of the system or, in the
case of other than restricted
staticn lines, to the attendant
or to a central office line
outside the system.

Fach line equipped -
4, Call Forwarding-Busy Line

Call forwarding-busy line
autcomatically routes DID
exchange and CCSA network
calls {and optionally,
intrasystem calls) to the
attendant or another station
when the called station is
busy

Each line equipped -

$88.85

$10.40

810.40 510.40

0 .70 .70 .70

1.25 1.25 1.25

.B0O .80 .80

Issued: January 92, 2003

In accordance with an Order issued by the Publ
Chio, dated January 6, 2003, Case No. 02-3069-

By Conhie Browning, President,

Effective: January 9, 2003

ic Utilities Commission of
TP-ALT.

Cleveland, Ohio

(N)
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5. CENTREX SERVICE {cont'd)

D.

Description

Optlconal Features on Centrex CO (cont'd)

Non- Variable Term Option
recurring Monthly Rate

Charge 1 Menth 36 Month €0 Month

5.

Call Forwarding-Don't Answer

Call Forwarding-Don't Answer
automatically routes DID
exchange and CCSA network
calls (and optionally,
intrasystem calls) to the
attendant or another station
whan the called station does
not answer within a
predetermined time interval.

Station users with Call
Waiting and Call Forwarding-
Don't Answer assigned to
their lines may have calls
that are enqueued against
their busy station for a set
period of time (i.e. 12 to 60
sec.] automatically overflow
to a predetermined
destination.

Where facilities permit, the
following call treatment
options are available, when
the forward to destination is
busy:

- Treat the call according to
any feature{s} assigned to
the forward-to destination,
e.g., Call Waitingy or

- Do not forward the call,
but continue to ring the
called lstation until the
incoming call i3 answered
or abandoned.

Each line equipped

- .80 $.80 5.80

Issued: January 9, 2003

Effective:r January 9, 2003

In accordance with an Order issued by the PFublic Utilities Commission of

Chio,

dated January 6, 2003, Cass No.

02-3069~TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{N)
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5. CENTREX SERVICE {(cont'd)

D. Optional Features on Centrex CQ {cont'd)

Description

Non-
recurring
Charge

Variable Term Option

Mconthly Rate

1 Meonth 36 Month &0 Month

6. Call Hold

Call hold, offered on Centrex
Type II service, permits the
staticn user to hold any call in
progress on the line and
originate a call on such line or
return to a previcusly held
call.

Each line egquipped
7. Call Pick-Up

Call pick=-up permits the
station user to answer any
call directed to another
station line within preset
pick-up group by code
dialing.

Each line equipped
8. Directed Call Pick-Up

Directed call pick-up permits
any station user, by cocde
dialing, to pick up a call
which has been answered or is
ringing at ancther station,
provided the called station
line is equipped with both
call pick-up and directed
call pick-up.

1st line equipped
Each additicnal line eguipped

$63.45
14.70

51.75

© 51,75 $1.75

1.7% 1.75

Issued: January 9, 2003

Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
02-3062-TP-ALT.

Ohic, dated January 6, 2003, Case No.

By Connie Browning, President,

Cleveland,

Chio

)
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex €O (cent'd)

Non-
recurring
Charge

Description

Variable Term QOption
Monthly Rate

1 Month 36 Month 60 Month

9. Directed Call Pick-up {Non-
Barge-in}

The user of a station line
equipped with this feature
can, by code dialing, pick up
a call which is ringing at
ancther station, provided the
called station line is
equipped with call pick-up

1st line equipped

Each additional line equipped
10. Call Transfer, Consultaticn
Hold and Three Way Calling

Call transfer [all calls),
consultation hold {(all calls}
and three way calling permit
thestation user

a. to transfer any established
call to another station line
in the system or to a line
outside the system without
the assistance of the
attendant:

. to hold any existing call, to
originate a second call on
the same line to someone
within or outside the system
and then to return to the
original call; and

C. to add a third line to any
established call without the
assistance of the attendant.

Each line (applicable to all
station lines in the system]
Per system

$ 63.45
14.40

530.70 - - -

£1.25
1.25

$1.2%
1.25

51.25
1.25

.50 -50 .50

Issued: 2003

dJanuary 9,

BEffective: January 9, 2003

In acceordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-RLT.

By Connie Browning, President,

Cleveland, Ohio

{N)



THE OHIC BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY SBC PART 20_|L SECTION 5

Tariff

FART 20 - Grandfathered Services
SECTION 5 ~ Centrex Services Original Sheet No. 83

5. CENTREX SERVICE (cont'd) (W)

D. Optional Features on Centrex CO (cont'd)

Non-— Variable Term Option
recurring Mcnthly Rate
Description Charge 1 Month 36 Month 60 Month

11. <all Waiting-Originating

A station line equippsd with
this feature directs an
audible tone to a busy called
station within the Centrex
system to indicate that a
call is waiting.

Each line squipped - 51.55% 51.55 51.55
12. Call Waiting-Terminating

A busy station line equipped
with this feature receives an
audible tone to indicate that
an incoming DID or CC3A call
is waiting. This feature may
also ke arranged to include
incoming intrasystem calls.

Each line equipped - 1.80 1.80 1.80
13. Dial ¢Call Waiting

The user of a station line
equipped with this feature
can provide, by code dialing,
an audible call waiting tone
to a called staticn in use in
the system

lst line equipped $ 57.70 1,95 1.95 1.85
Each additional line aquipped 32.30 1.95 1.95 1.95 {N)

Issued: January %, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohioc, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clewveland, Chio
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

Non— Variable Term Option
recurring Monthly Rate

Description /Billing Code/ Charge 1 Month 36 Month 60 Month

14, Camp-on and Indication of
Camp—orn

Permits the attendant to heold
an incoming exchange or CCSA
network call which cannot be
completed. An audible
indication of a call wailting
is provided to the called
station line which, when
avalilable, is automatically
rung and connected to the
incoming call.

Each line {(applicable to all

non and semi-restricted

station lines in the system) - $1.80 $1.80 $1.80
Per system $530.70 - - -

15. Circle Hunt

Circle hunt routes a call to
an idle station line in a
prearranged group when the
called station line is busy.
Each staticn line in such
group must be egquipped with
rhe feature. The hunt starts
with the called station line
and proceeds to test, in
sequence, all lines in the
circle hunt group before
returning a busy.

Tach line equipped /EE&/ - $1.80 $1.80 51.80

Issued: January 9, 2003 & Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic

{N)
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5. CENTREX SERVICE {cont'd)

D. Opticnal Features on Centrex CQ {cont'd)

Description /Billing Code/

Non-

recurring

Charge

Variable Term Option

Meonthly Rate

1 Month 36 Month 60 Month

16.

a.

Speed Calling

Speed calling permits the
station user to dial lists of
selected telephone numbers by
abbreviated codes.

Restricted station lines may
only have access to
intrasystem speed calling
lists.

Rates and Charges

Speed calling access, each
line /EJJ/

Fach speed calling list of 6
numbers /ESHC6/

Each speed callin list of 10
numbers /E18/

Each speed calling list of 30
numbers /ESHCB/“’

Each speed calling list of 50
nurbers /E58/

Each speed calling list of 70
numbers /E78/

The following speed calling
feature may be accessed by
all station lines

Each speed calling list of
1000 numbers /EY3PL/

Minimum charge per cccasion

5310.75
10.75
10.75
10.75

10.75

10.75

60.00

$ 2,30

.90
1.20
.40

5.50

72.00

/1/ Additional codes appear in departmental practices.

$ 2.30

4.50

6.00

66.00

$2.30

.20
1.00
.40
4.00

5.50

60.00

Issued:

January 9, 2003

Effective:

January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio,

dated January 6, 2003, Case No.

02-3069~TP~ALT.

By Connie Browning, President, Cleveland, Chic

)
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5. CENTREX BERVICE ({cont'd)

D. Opticnal Features on Centrex CC (cont'd)

16. Speed Calling (cont'd)

Description Change Charge

¢. Change Charge
Each speed calling list of 1000 numbers $125.0Q0

17. Uniform Call Distribution (UCD)

a. Uniform call distribution is furnished only on station lines
equipped for circle hunt, This feature provides egqual distribution
of incoming calls in a prearranged group. The fellowing options are
available for use with uniform call distribution:

(1)

(3

()

Queuing permits calls, in excess of lines in the UCD group, to be
held and distributed in their order of arrival to lines in the
group as they become available.

Make busy arrangement enables the customer who has UCD with
queulng feature to busy cut all lines in the UCD group or single
lines in the UCD group by operating a key.

Calls walting provides visual indication that calls have been
walting in queue longer than a specified length of time selected
by the customer. A maximum of 3 lamps may be used to indicate
different intervals of waiting time.

A szingle delay announcement may be provided to calls waiting in
queue for an idle station.

UCD Agent Status Indication - allows supervisors to accurately
monitor the login/logout status of agents.

Issued:

Januvary 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chi¢, dated January 6, 2003, Case No. 02-3069%9-TP-ALT.

By Connie Browning, President, Cleveland, Chio

()

(N)
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5. CENTREX SERVICE (cont'd) (N}
D. Opticnal Features on Centrex CO (cont'd)
17. Uniform Call Distribution (UCD) {(cont'd)
b, Rates and Charges {cont'd)
Non- Variable Term Option
recurring Monthly Rate
Descripticn Charge 1 Month 36 Month 60 Month
Uniform call distribution,
each line - $ 1.80 5 1.80 5 1.80
(1} Queuing
{a) Common egquipment 568.05 2.00 9.00 9.00
{b) Station line arranged for
queuing - 6.00 6.00 6£.00
(c) Queue slot - 1.00 1.00 1.00
(d} Line additive for
incoming call gqueuing
(1) PRestricted station line - 73.85 73.85 73.85
(ii) Centrex station line
- For exchange access - 16.15 16.15 16.15
- For inter-
communication - 38.05 38.05 38.05
(2) Make busy arrangement
{a) Per group of station
lines separately
controlled 2.00 5.50 5.50 5.50
{(b) Per staticn line included
in the arrangement 2.00 5.50 5.50 5.50
(c) Control keys and guard
lamps are provided by the ()

customer.

Issued: January 9, 2003

Effective: January %, 2003

In accordance with an Qrder issued by the Public Utilities Commission of

Chio, dated January 6, 2003, Case No.

By Connie Browning,

02-3069-TP-ALT.

President, Cleveland, Ohio
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Tariff

PART 20 =~ Grandfathered Services
SECTION 5 - Centrex Services Original Sheet No. B8

5. CENTREX SERVICE (cont'd)

D. Optiocnal Features con Centrex CO [cont'd)
17. Uniform Call Distribution {(UCD) {cont'd)
k. Rates and Charges (cont'd)

Non- Variable Term Opticn
recurring Monthly Rate

Description /Billing Code/ Charge 1 Month 36 Month 60 Month

{2) Make husy arrangement
(cont'd)

{d) Control channel, per
customer's control key

For rates and charges, see
Type 1001 channels in the
Private Line Service
Tariff.

(3] Calls waiting indication
Per interval of waiting time
selected $31.75 5 6.00 § 6.00 35 6.00

(a) Call walting lamps are
provided by the customer.

(b] Control channel, per
custeomer's call waiting
lamp.

For rates and charges, see
Type 1001 channels in the

Private Line Service
Tariff.

{4) Delay announcement
la) Anncuncement 39.20 103.85 103.85 103.85
{b) Anncuncement trunk 28.85 14.15 14.15 14.15
{c) Station in the UCD group - 3.50 3.50 3.50
{3) UCD agent status

indication, per UCD group /AS6PG/
50.00 16.50 15.00 13,30

Issued: January 9, 2003 Effective: January 3, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 20 - Grandfathered Services
SECTION S5 - Centrex Services Original Sheet No. 83

5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)

18. Automatic Callback

Service Installa- Variakle Term Option
Establish- tion Monthly Rate

Description ment Charge Charge 1 Month 326 Month 60 Month

Automatic callback permits
a station user
encountering a busy
station to be called back
automatically when both
stations become idle.

a, Common equipment,
per system

. Each line esguipped 5723.35 $77.30 $101.50 $101.50 §101.50

19, Call Forwarding to - 4.25 .90 .90 .90
Selected Private
Facilities (CFPF)

Call forwarding to
gelected private
facilities permits a
station user to
automatically route
incoming calls to a
selected private
facility terminating
in the station
user's system, where
facilities permit.

a. Common equipment,
per system

b. Each line egquipped 662.20 77.30 220.35  220.35  220.35

- 3.50 11.80 11.80 11.80

Issued: January 9, 2003 Effective: January 2, 2003

In accordance with an Order issued by the Public Utilitles Commissicn of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{N)

(W)
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SECTION 5 - Centrex Services QOriginal Sheet No. 90

5. CENTREX SERVICE {cant'd}

D. Optional Features on Centrex CO [cant'd)

20. Reminder Ring
Reminder ring provides a distinctive ringing signal when the station
user activates either of the call forwarding features.

a. This feature is provided at no charge when furnished.coincident with
the initial installation of call forwarding-variable or call
forwarding over private facilities optional service features.

Service Installa- Variable Term Option
Establish- tion Monthly Rate

Description ment Charge Charge 1 Menth 36 Month &0 Month

b, Furnished
subsequent to the
initial
installation of
call forwarding-
variable or call
forwarding over

private facilities
optional service
features, esach line
equipped - $3.30 - -
21. Distinctive Ringing and Call Waiting Tone

a. Distinctive ringing and distinctive call waiting tone identify the
general source of incoming calls to & station.

b. Distinctive ringing provides a unigue ringing pattern to permit a
station user to distinguish the source of incoming calls to an idle
station.

c. Distinctive call waiting tone provides unique call waiting signals
to alert a called station user {whose station line is equipped with
call waiting) of the source ¢f a waliting call, i.e.,
intercommunication, Direct Inward Dialed Leocal and Tell or
attendant,

d. Where facilities permit, distinctive ringing and/or distinctive
call waiting tone can be individually assigned per station.

Tssued: January 9, 2003 Effective: January 9, 2003
In accerdance with an Order issued by the Puklic Utilities Commission of
Ohlio, dated January 6, 2003, Case No. 02-30&69~TP-ALT.

By Connie Browning, President, Cleveland, Ohig

(N)
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Original Sheet No. 91

5. CENTREX SERVICE {cont'd)

0. Optional Features on Centrex CO (cont'd)

21. Distinctive Ringing and Call Wailting Tone {cont'd}

Non- Variable Term Option
recurring Monthly Rate

Descripticn Charge 1 Month 36 Manth 60 Month
e. Common equipment for

Distinctive Ringing

and/or Distinctive

Call Waiting Tone $205.00 ~ -

-~ BEach Line Egquipped - $1.00 §.85 5.75

22. Selected Customer Control of Facilities

Selected customer control of facilities permits the attendant to
restrict the access of station lines to specific facility groups
which are a part of a predetermined routing pattern.

Service Installa- Variable Term Option

Establish- tion
Description ment Charge Charge

Monthly Rate
1 Month 36 Month 60 Month

a. Common equipment,
per system 5320.70 $103.85

L. Per facility group
to which - 41,55

c. Control keys and
gquard lamps are
provided by the
customer.

d. Centrel channel,
per customer's
contrel key

For rates and charges, see
Type 1001 channels in tha
Private Line Service
Tariff.

$41.55 $41.55 541.55

13.25 13.25 13.25

Issued: January 9, 2003

Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January e, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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PART 20 - Grandfathered Services

SECTION 5 -

Centrex Services Original Sheet No. 92

5. CENTREX SERVICE ({(cont'd)

D. Optional Features on Centrex CO {(cont'd)

23.

Automatic Route Selection [ARS}

a.

ARS is provided only in association with Centrex CO Service
furnished from No. 1 Electrenic Switching System (ESS) central
office equipment, subject tec the availability of facilities,

With this feature, station users, by dialing an access code, are
automatically connected tc a customer-designated rcute for
network calls. If all facilities in the initial route are busy,
calls will automatically advance to a maximum eof three pre-
selected alternate routes in a pattern alsc pre-selected by the
customer. If no route is available, calls will finally advance
to either the MTS3 network or to an overflow tone. The number of
patterns required by a customer are governed by the type and
variety of facilities invelved.

ARS is available with FX, WATS, off-network CCSA, MTS network
facilities and, where facilities permit, tie lines and 0OCC access
lines.

A route is a group of one or more facilities of the same type,
used to complete calls bestween the same points and subscribed to
by the customer to the Centrex service. Each WATS band is
treated as a separate route.

Calls automatically routed to ARS patterns will be screened by

NPA code to determine the proper rcouting or, where calls are to
be limited to specific central offices within an NPA, both the

NPA and central coffice codes must bhe screened.

Tssued:

January %, 2003 Effective: January 8, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

(N)
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5.

D.

CENTREX SERVICE (cont'd)

Optional Features cn Centrex CO (cont'd)

23. Butomatic Route Selection (ARS) {(cont'd)

Installa- Variable Term Option
tion Monthly Rate
Description Charge 1 Month 36 Mcnth 60 Month
f. Common Egquipment
Per access group $807.55 $12.30 $15.30 $19.30
g. Each FX, WATS, off-network
CCSA line, OCC access line
and tie line terminating
in ¢ne or more ARS
patterns - 1.35 1.35 1.35
h. ARS patterns
(13 wWith screening by NPA
code only and final routing to
- MTS netwerk, each
pattern
- coverflow tone, each 313.80 5.75 5.78 5.75
pattern
313.80 13.00 13.00 13.0¢
(2} With screening by NPA
and central office codes and
final routing to
- MTS network, =ach
pattern
- overflow tone, each 295,35 9.00 9.00 9.00
pattern
295.35 16.15 16.15 16.15
{3 Additicns, deletions
and changes in routes in
exlsting ARS patterns, per
occasion, each pattern
612.60 - - -
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Crder issued by the Public Utilities Commission of
Chio, dated January €, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohioc
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Tariff

PART 20 - Grandfathered Services

SECTION 5 - Centrex Services Original Sheet No. 24

5. CENTREX SERVICE (cont'd)

L. Cptional Features on Centrex CO (cont'd)

23. MAutomatic Roukte Selection (ARS) (cont'd)

Installa- Variable Term Option
tion Monthly Rate

Description Charge 1 Month 36 Month 60 Month
h. ARS patterns {(cont'd)
(4} Additions and changes
in NPA and central office code
screening, per, occasicn, each
route

$612.860 - - -

24. Sration Dial Code Screening (SDCS)

a., 5DC3 permits calling from designated stations in the system to be
limited to selected NPAs and CO codes within the continental U.S.
Three or six digit screening is provided. SDCS is provided under

the following arrangements:

(1) Arrangement I under which calls are completed using the MTS
network.

{2) Arrangement II under which calls are completed using a
combination of private line network facilities arranged for

uniform numbering and senderized operation and the MTS network.

h. Restriction of staticn direct dialed outgoing calls is not

guaranteed and may in certain circumstances be completed and will

be charged for in the normal manner.

c. Call attempts to NPA or CO codes which are restricted will he
routed to a recorded announcement.

Issued: January 9, 2003 Effactive: January 9,

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clewveland, Ohio

2003
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5. CENTREX SERVICE (cont'd) (W)

D. Opticnal Features on Centrex CC (cont'd)
24. Station Dial Code Sgreening (SDCS)

Non- Variable Term Opticn
recurring Monthly Rate
Description Charge 1 Month 36 Month 60 Month
d. Statlon line charge, each
station line - ] .45 & .45 k=3 .45

(1} Arrangement I

Per station or group of
stations with single
screening arrangement $1,665.90 5219.20 $219.20 £219.20

Per NPA Code with central

office code screening

(Not required for central

office code screening in

home NPA) 1,211.35 19.60 19.60 19.60

(2) Arrangement II

Per station or group of

stations with single

screening arrangement and

access code 1,665.5C 21%.20 219,20 219.20

Per NPA Code with central
office code screening 1,211,35 19.60 19.60 19.60Q

(3) Additions, Deletions or
Rearrangements

{a) Addition or deletion of
NPA and/or central
gffice codes in a
screening arrangement,
per occasion 534.50 - - -

{b) Station number
rearrangement from one
screening arrangement to
a different screening
arrangement, per station
or group of stations
changed at the same time  356.50 - - - (N}

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January o, 2003, Case No. 02-3065-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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Part 20 Section 5

1st Revised Sheet 86
Cancels Original Shest 96

5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

25 Camp-On and Call-Waiting-ariginating Options

Camp-on options provide a choice of silence, recorded announcement or music to the calling
party on waiting camp-on calls. Call waiting-originating options provide a choice of recorded
announcement or music to the calling party on call waiting-originating calis. These options
replace the standard audible ringing tone furnished while such calls are held waiting.

Installa- Variable Term Option
tion Monthly Rate
Description Charge 1-Month 36-Month  60-Month
a. Silence (Not available for call
waiting-originating option)

(1) Per group of 22 silence ports $268.80 £47.30 $47.30 $47.30

{2} Port connecting circuit 53.05 11.10 11.10 11.10
b. Recorded announcement

(1) Per group of 20 recorded

announcement ports 268.80 109.60 1098.60 109.60

(2) Port connecting circuit 53.05 11.10 11.10Q 11.10
c. Music

{1} Per group of 22 music ports 268.80 167.30 167.30 167.30

(2) Port connecting circuit 53.05 11.10 11.10 11.10

(3} Channel connecling serving
central office and music source on
customer premises

For rates and charges see Type 2001
channels in Part 15, Section 2 of this
Tariff.

Issuad: December 17, 2007

Case No. 02-3069-TP-ALT.

Effective: Dacember 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

By Connia Browning, President, Cleveland, Ohio

TFA No. OH-07-17891

M



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATAT 1ariFr Part20  Section 5
PART 20 - Grandfathered Services 1st Revised Sheet 97
SECTION 5 - Centrex Services Cancels Qriginal Sheet 97

5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)

26.

27.

Source Billing of Attendant Handled Calls (SBAC)

SBAC provides for the system's listed directory number o be replaced with a main station line
billing number on automatic message accounting records when outgoing calls are originated by
the attendant for any user of a Centrex system who can directly access the attendant.

Installa- Variable Term Option
tion Monthly Rate
Description Charge 1-Month __ 36-Month  60-Month

Per System $110.75 $11.30 $11.30 $11.30
Outgoing Trunk Queuing - WATS (QTQ) - Phase 1
QTQ - WATS allows station users, by dialing 2 preselected code, to have their call held in
queue (stared), if all the associated WATS facilities are in use. The calling station must
remain off-hook to retain the call in queue. Whera compatible, tie trunks may be given access
to queuing.
The following features are available for providing QTQ - WATS:

(1) Prority queuing, on an individual station basis.

{(2) Attendant contral of calls where two or more separate queues are pravided -
{inflow/outflow).

{3) Routing calls to the optional feature of ARS before routing to QTQ - WATS.

For calls held in queus, the following options are available:

(1) Customer specified time limit in queue.

(2) Recorded announcements (Company-provided) to calls held in queue, or (T)
{3) Music (customer-provided) 1o calls heid in queue, or

{4) Silence to calls held in queue.

When the specified time limit in queue has been axceaded, the call is advanced either to MTS
ar 1o overflow tone.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Wtilities Commission of Qhio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Opticnal Features on Centrex CO (cont'd)

27. Outgeing Trunk Queuing - WATS (QTQ) - Phase 1 (cont'd)

Establish- Instal- Variable Term Option
ment lation Monthly Rate
Description Charge Charge 1 Month 36 Month 60 Month

e. Commaon equipment, per

facility group equipped $633 35 $539,90 $190.35 $180,.35 $180.35

(1) Queue £58.35% 9.25 9,25 9.25
(2) Queue slot - - 58.85 58.85 58.85
{a]l Attendant key
control
(i) Ceommon equipment
- Inhibit inflow - 328.80 5.50 5.50 5.50
- Inhibit cutflow - 328.80 5.50 5.50 5.50

(ii) Contrel kKeys are provided by customer.

{iii) Control channel per gueue
For rate and charge see Type 1001 Channels in Part 15, Section

2 of this Tariff.

Installa- Variapble Term Option
tion Monthly Rate
Description Charge 1 Month 36 Month 60 Month
(3) Optional features
fa) Attendant key control $288.40 $ 62.30 $ 62,30 & 62.30
(b)Y Music on gueus
- Common sguipment 263.05 121,15 121,15 121.15
~ Channel

For rate and charge, see
Type 2001 Channels in
Part 15, Section 2 of
this Tariff.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilitiss Commission of
Chig, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, OChic
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
27.  Outgoing Trunk Queuing - WATS (QTQ}) - Phase 1 (cont'd)

f.  Changes and rearrangements

Nonrecuring Charge

{1) Common equipment $210.00
{(2) Quantity of queue slots 98.05
{(3) Queue threshold time limit 7270
{4) Inhibit inflow 72.70
(5) Inhibit outflow 72.70
{6) Silencs on queus -
(7) Recorded announcement

The installation charge set forth in e.(3)(b} preceding is

applicable
{8) Change in overflow arrangement 101.50

{9) Music on queue
The installation charge sat forth in e.(3){c} preceding for
music on queus common equipment is applicable.

(10) Prionity, per station
The service and equipment charge for changes set forth
in Part 3, Section 1 of this Tariff.

28. Centrex Customer Change Feature (CCCF)

CCCF will allow a Centrex customer to fransmit requests involving certain feature additions,
deletions or changes on Centrex station lines, to the Company's Busingss Services centervia  (T)

an lines, to the Company's business Services center via an individually programmed (m
Comm-Stor® II. The Camm-Stor i unit will edit the customer input data and add descriptive
information to aid in the Company's implementing the order. (M

® Registered trademark of Sykes Datatronics, Inc.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO (cont'd)
28. Centrex Customer Change Feature (CCCF) (cant'd)
a. The following feature changes can be implemented:

- Call Forwarding-Busy Line (Change "forward to" number)

- Call Forwarding-Don't Answer {Change "forward to" number)

- Call Pick-Up (Change line from one Pick-up Group to another established Pick-up
Group}

- Hunting (Change "hunt to" number)

- Change Station Type

- Special Station Restrictions

- Change Facility Restriction Level Assignments

- Change Call Forwarding Ring Cycle Opticn

- Interchange station line numbers (non-key)

b.  Subsequent to the establishment of the following Centrex optional features in a Centrex
system, CCCF can be utilized to add or remove such features to or from existing station
lines.

- Call Pick-up

- Call Hold

- Call Forwarding

- Call Forwarding - Busy Line

- Call Forwarding - Don't Answer

- Call Waiting-Qriginating

- Caft Waiting-Terminating

- Dial Call Waiting

- Directed Call Pick-up - Barge In

- Directed Call Pick-up - Non-Barge In

- Customer Changeable Speed Calling - 6

- Customear Changeable Speed Calling - 30
(M

C. Any other service arder requests may also be transmitted directly to the Company.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, Prasidsnt, Clevaland, Ohio
TFA No. OH-07-17681
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5. CENTREX SERVICE {cont'd)

0, ©Optional Features on Centrex CO (cont*d)

28. Centrex Customer Change Feature {(CCCF) (cont'd)

Service Non- Variable Term Cption
Establish- recurring Monthly Rate
Description ment Charge Change 1 Month 36 Month €0 Month

d. CCCF, per system

#. SBubsequent
customer
training, per
occasion.

f. Update of
customer Comm-
Ster IT Diskette,
per occasion

2pplicable to the following conditiona:

- Change in the customer's name or address.

- Change in the customer's listed directory number of allowed
telephone number range.

- Addition or deletion to optional station features in a CCCF
customer's Centrex system.

g. The following charge is applicable on the basis of one charge per
Centrex system for each day that CCCF requests, as listed in a. and
bb. preceding, are initiated on a Centrex system.

Description Nonrecurring Charge
Billing Arrangement Charge $57.90
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Qrder issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. (2-3069-TP-ALT.

By Connie Browning, President, Clewveland, Ohic

(N)
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
28. Centrex Customer Change Feature (CCCF) (contd)
h. Premises Equipment

(1) The following items of terminal equipment, or equivalents, must be fumished by the
customer to insure proper operation of the CCCF:
e Comm-Stor

43 Teleprinter

DATASPEED 40

200 Series DATA-PHONE data set

{2) In addition, either one non-residence individual line or one Centrex station line at the rates
forth in this Tariff is required with the customer's terminal equipment. M

29. Centrex Station Rearrangements (CSR)

a. General

CSR will allow customers with Centrex CO Type |, CO-Type Il and Centrex CO Zone service
provided from a 1A Electronic Switching System (ESS) type central office, where facilities
permit, to add or delete selected optional features and make certain changes in the Centrex
line and feature configurations of the system,

These additicns, deletions and changes are made by accessing a dial-up port in the central
office and entered via a terminal on the customer's premises.

b. Regulations

! {1) The customer-provided termiral, subject to the provisions of Part 2, Section 9 of this Tariff,
can be a general purpose terminal with the capability to provide a hard copy printout.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public UHilites Cammission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
29. Centrex Station Rearrangements (CSR) (cont'd)
b. Regulations {cont'd)

(2} Ceartain lines may be specified by the customer to be exempt from this feature. Additionally,
the Company reserves the right to make the following types of lines inaccessible from
Centrex Station Rearrangements:

- Multiline hunt group lines

- Attendant lines

- lines equipped with data sets

- Lines with special aquipment

- Off premises stations (different centrai office)

{3) The Centrex station line used to access the Dial-up Data Port must bs a fully restricted line.

(4) The Company reserves the right to temporarily inhibit the customer from making CSR (T)
changes when service affecting conditions to the central office exist. The customer will
receive a message al the terminal indlcating thet CSR changes are temporarily inhibited.
The customer will, however, be able to search for and display data during the temporary

inhibit.
(5) Initial customer training by the Company in the use of CSR is provided at the time CSR is (N
placed in service, See rates and charges for subsequent training.
(1)

¢. Responsibility of the Company

(1) Changing the status of a Jine from accessible 1o inaccessible or vice versa must be done by (M
the Company.
(M

(2) A password (four-digit code) will be assigned by the Company to permit a customer access
to the CSR feature.

Issued: December 17, 2007 Effecti've: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohic, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clevaland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
208, Centrex Station Rearrangements (CSR) (cont'd}
d.  Responsibility of the Customer

(1) A current hard copy printout showing Centrex line activity andfor
bs provided to Company personnel upon request.

Centrex line features must

(2) The customer is responsible for the administration and security of the passward and shall
also be responsible for any charges associated with unauthorized use of such password.
See rates and charges for customer requested password changes.

{3) The customer must maintain a backup record of all changes, additions and delefions
between updates of the Central Office recent change memory file.

e. The following feature changes can be implemented:

- Interchange station line numbers (i.e., station lines with same type of dialing
- Change Centrex Access Treatment {(CAT) code associated with a station line.

- Change Facility Restriction Level {FRL) Assignments

- Call Pick-up (Change line from one Pick-up Group to another established Pick-up Group)
- Call Forwarding-Busy Line/Don't Answer {TChange "forward to" number).

- Activate/Deactivate Service on existing station lines”’
- Hunting (Add, delete, or change "hunt to” number)
- Change Call Forwarding - Don't Answer Ring Cycle Option

f.  Subsequent to the establishment of the fallowing Centrex optional features in a Centrex

system, CSR can be utilized to add or remove such features to or

- Automatic Callback

- Call Forwarding

- Call Forwarding - Busy Line

- Call Forwarcing - Don't Answar

from existing station lines.

/17 Lines deactivated via the CSR feature continue to be billed as working lines.

Issuad: December 17, 2007 Effective: Dacember 17, 2007
In accordance with an Order issued by the Public Utiliies Cammission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.
By Cannie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Opticnal Features on Centrex CO {(cont'd)

29. Centrex Station Rearrangements {(CSR) (cont'd)

f. (cont'd)

- Call Hold

- Pick-up

= Call Waiting - Originating

— Call Waiting ~ Terminating

- Circle Bunt

— Directed Call Pick-Up

- Directed Call Pick-Up (Non-Barge-In)
~ Inhibits ETS Queuing

- Speed Call

g. The types of verifications that a customer may make via the CSR
feature are:

{1}

Allows customer to verify which station lines have particular

features on an individual line basis or on a bulk basis.

(2] Station line verification

The CSR custeomer can request the following information for a
single line station:

Active/Inactive status

Call Forwarding

Call Ferwarding Busy Line/Don’t Answer station line number and
Ring Cycle Cption

Call Forwarding - Don't Answer Ring Cycle Opticn
Call Hold

Call Pick-up Group and Pick-up Group Humber

Call Waiting - Qriginating

Call Waiting - Terminating

Centrex Access Treatment (CAT} Code

Directed Call Pick-up

Directed Call Pick-up {Non-Barge-In)

Facility Restriction Level (FRL)

Series completion "hunt to" station line number
Speed Calling list of & numbers

Speed Calling list of 30 numbers

Issued: January %, 2003 Effective: January 2, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chic

(M)



THE OHIC BELL P.U.C.0. NO. 20
TELEPHONE COMPANY E;Ig(: [?RRT 20]' SECTION 5|
Tariff

PART 20 - Grandfathered Services -
SECTION 5 - Centrex Services Original Sheet Ne. 106

5. CENTREX SERVICE {(cont'd)

D. dptional Features on Centrex CO (cont'd)

29. Centrex Station Rearrangements [CSR) [cont'd)

g. The types of verifications that a customer may make via the CSR
feature are: {cont'd)

{3)

Search Verification

The customer can request a list of all station line numbers
having or not having:

- Active Centrex station lines

- Call Forwarding - Busy Line

- Call Forwarding - Don't Answver

- Call Pick-up-by Centrex station lins number and/or by groups

- TInactive Centrex station lines

- Series completion "hunt to" station line number

- Specific Centrex Access Treatment (CAT) Code

- Specific Facility Restriction Level (FRL)

- Centrex station lines allowed CSR changes

- Centrex Group Numbers

- Speed Calling list of 6 numbers

- Spesed Calling list of 30 numbers

- Call Hold

- Call Waiting - Terminating

- Call Waiting - Originating

- Directed Call Pick-up

- Directed Call Pick-up {Ngn-Barge-In)

- Automatic Callback

- Inhibit ETS Queuing

- Call Forwarding - Don't Answer Ring Cycle Option (station lines
having this feature only)

- Call Forwarding

Issued:

January 2, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Cormission of
Chio, dated January &, 2003, Case HNo, (02-3069-TP-ALT,

By Ccnnie Browning, President, Cleveland, Ohie
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
29, Centrex Station Rearrangements (CSR} (cont'd)
h. Rates and Changes
Hon- Variable Term Option
recurring Mcnthly Rate
Descripticon /BRilling Ccde/ Change 1 Month 36 Month 60 Month

(1}
/CHCNT/

Basic Feature, per system

{2} Dial-up Data Port, per
port“’

{a) ETS (with Customer
Administration Center
(CAC) feabture) eguipped
Centrex system /CWEWE/

(k) Non-ETS equipped Centrex
system /CWEFNE/

(3) For the initial and
subsequent installation of
the CSR feature, per line
equipped /CWG/

(4} For removal of CSR feature
from a station line apply
S&E charge included in Part
3, Section 1 of this Tariff.

{5 For changing the customer
password, per occasion

{6) Subsequent training charge,
per occasion TGEHC/

52,962.40 5 45.40 s 45.40 § 45.40
- 367.15 367.15 367.15
1,65%9.25 367.1% 367.15 367.15
.30 - - -
85.60 - - -
342.70 - - -

/1/ One restricted staticn line is required faor the central office
connection.

/2/ In addition to the items listed akove, a customer-provided data set and
terminal are reguired.

Issued: January 9, 2003 Effective: January 9, 2003

In acceordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No.

By Connie Browning,

President,

02-3069-TE-ALT.

Cieveland, Ohic
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

!

30.

a.

Message Desk Interface (MDI) Service

MDI service allows call related information to be sent via a desk channel from the central
office to the customer's message desk facility.

MDI service enables the message desk attendant to handle calls on a personalized basis for
each station user.

MD1 service is available to customers with a Centrex Systemn fumished from a 1A Electronic
Switching System (ESS) and later type central office, where faciiities permit.

The type of call completed to a message desk is identified as either a direct dial call or a
forwarded call.

The type of call forwarding is identified when the message desk attendance receives a call
which has been forwarded.”" The station user is able 1o use the following types of call
forwarding:

- Call forwarding

- Call forwarding - busy line

- Call forwarding - don't answer

- Night Transfer

The called station number if identified when the message desk attendance answers a call
which has been farwarded.

The calling station number is identified when the message desk atiendance receives calls
originated from the same central office from which the MDI service is provided.

The customer will be required ta provide attendance answering equipment, 2 desk contraller
davice and attendant data terminals with the controller. The attendance equipmentcanbea .
standard telephone, key telephane, attendant console or similar equipment.

A message desk controller device is required 1o interface with a data channel which transmits
the MDI calling information. The controlier device may be any type of computer equipment
which meets interface requirements for the data channel.

Any feature which forwards or reroutes calls to anaother number can be used to complete calls to a
message desk. However, only the use of features provided fram a Company central office will {T)
provide details on the type of Call Forwarding utilized.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issuad by the Public Utilities Commisston of Ohlo, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Cannie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {contd)
30. Message Desk Interface (MDI) Service (cont'd)
j.  Rates and Charges

The following rates and charges are in addition to any other applicable rates and charges
associated with the customer's service.

{1)  For the initial installation, and subsequent additions or changes for call forwarding and/or
audible message waiting indication, apply Centrex change charges as set forth in Part 3,
Section 1 of this Tariff,

(2) n addition to the charges above, the following rates apply:

Service Variable Term Option
Description Establishment Menthly Rate
{Billing Code/ Charge 1-Month 36-Menth  60-Meonth
(a} Common Eguipment per
system /AML/ $975.00 $150.00 $144.00 $140.00

Qne Type 3002 channel is required between the central office and the customar's
premises at the rates and charges specified in the Pari 15, Section 2 of this Tariff.

31.  Optional Features on Centrex CO

Description Charge_

a. Package 1 consisting of call pick-up, cail hold, call forwarding, call
forwarding-busy line and don't answer, speed ¢alling-6 numbers and toll

restriction /CZAJ

Installation charge, per system $111.00

Variable term option monthly rate, per line

- 1 month 5.00

- 36 months 475

- B0 months 4.50
Issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691

Mm



The Chio Bell P.U.C.O.NO. 20
Telephone Company ATET rariFr Part20 Section 5
PART 20 - Grandfathered Services 15t Revised Sheet 110
SECTION 5 - Centrex Services Cancels Original Sheet 110

5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
31. Optionat Featlures on Centrex CO (contd)

Description Charge

b. Package 2 consisting of distinctive ringing and automatic call back /GZB/

{1) Persystem
Service establishment charge

Instailation charge $34.00

Variable term option monthly rate 110.00
- 1 month

- 36 months 4.80

- 60 months 4.55

4.35

(2) Perline /CZBPS/
Variable term option monthly rate

- 1 month
- 36 months 3.60
- 60 months 3.45
3.25
c.  Night trunk answer from any station for unattended operation, per system
INTU/
Nonrecurring charge
Variable tarm aption monthly rate 35.00
- 1 month
- 36 months 10.25
- 60 months 975
9.25

One Type 1001 channel is required between the central office and the customer's premises at
the rates and charges specified in Part 15, Section 2 of this Tariff. (T)

A transfer arrangement is provided by the customer.

lssued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilitles Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd) (W)
L. Optional Features on Centrex CO {(cont'd)
32. Customer Management Features
Expanded Automatic Route Selection-Deluxe and Station Message Detail
recording to premises are Centrex opticnal features which are
provided in association with Centrex CO service furnished from a
1AESS and later type central office, subject to the availability of
facilities.
a. E=zpanded Automatic Route Selection-Deluxe (EARS-D}
{1 Expanded Automatic Route Selection-Deluxe (FARS-D) - provides
automatic routing of outgoing calls based on the call destination and
the station user's class of service, i.,e., Facility Restriction Level
(FRL} .

The following dialing plans, specified as the Class I plan will

be routed via the EARS-D feature:

- NX¥=XHXX

- LHNXX-XXXX

- 1+NPA-NXX-XXXX

The fellowing dialing plans, specified as the Class II plan will

be routed wvia the EARS-D feature:

- 0D ~ Cperator Assistance

-~ 0+ 7 or 10 digits - operatcr Assisted Calls

- 011 - International Direct Distance Dialing (IDDD)

- 010-IDDD Operator

- 0l + 7 or 10 digits - TSPS Special Servics

- NEXX-3 digit Service Codes (411, 911, etc.)

- 1 + 411 - Informaticon Calls

Available with EARS-D are the following options:

» Time of Day Routing - permits selection of first choice and
alternate routes for EARS-D routed calls to vary depending on
which of up te three sets of FARS-U Time of Day schedules is
in effect. A mazimum ¢f sixteen choices of up to three TOD
schedules can be prcgrammed per week.

¢ Expensive Route Warning Tone (ERWT) - applies a l-second
warning tone to the line for calls routed over simulated
facilities (MTS and WATS) indicating that these facilities are
considered more expensive than other routes. (N

Issued: January 9, Z003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO (cont'd)
32. Customer Management Features {cont'd)
a. Expanded Automatic Route Selection-Deluxe (EARS-D) {cont'd)
{1){cont'd)

{c) Authorization Codes - permit a station user to dial a code which averrides the FRL. The
Company shall not be liable to the customer for the unauthorized use of such M
authorization codes, nor will the customer be entitled to a credit for such unauthorized
use.

(2} Rates and Charges
Service Non- Variable Term Option

Establish- recurring Monthiy Rate
Ment Charge  Charge 1Mo.  36Mo.  60Mo. USOC

(a) Common Equipment $12,984.00 $1,542.00 $26.00 $25.00 $24.00 AB8

(b}  Route Selectian
Pattemn's
(i) Each Patiern - 84.00 - - - AHD
{iy Each FX, WATS,
Private Line and OCC
Access Line
terminating - - 1.40 1.35 1.3 AHY
(iil) Numbering Plan Area
codes only, each

pattern - - 45 40 35 AEN
{iv) Each Six Pigit
Translator - 228.00 - - - ABM

(v} Numbering Plan Area
and central office
codes, each pattern - - 1.30 1.25 1.20 AHH
{vi} Expensive Route
Warmning Tone, per
order - 125.00 - - - AHK

issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17691
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5. CENTREX SERVICE (cont'd)

0. Optional Features on Centrex CO (cont'd)
32. Customer Management Features (cont'd)

a. Expanded Automatic Route Selection-Deluxe (EARS-D) (cont'd)

(2} Rates and Charges (con't)
Service Non-— Variable Term Option
Establish- recurring Mcnthly Rate

Ment Charge Charge 1Mo, 36 Mo. 60 Mo. USCC

(b) (cont'd)

{(vil) Each Ten
Digit
Translator,
in addition
to six digit
translator
above

{c) Facility - $228.00 - - - BE1
Restriction
levels, each
Centrex
station

FEK10

(d) Authorization - 10.50 - -
Codes
(1} First 25
codes, per
order - 143.00 - -
(ii) Each add'l 25
codes, per
order - 53.00 - -
{iii) Commeon
equipment - - 12.50 12.00 11.50 AHY9
{iv) Each 100
codes or
fraction
thereof - - 1.25 1.20 1.15 AHN

SESCL

t

SESAX

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case Ho. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohilo




F.U.C.0. NO, 20

THE OHIO BELL
TELEPHONE COMPANY SBC

lPART 20 |L SECTION &

Tariff

PART 20 - Grandfathered Services

SECTION 5 - Centrex Services Original Sheet No. 114
5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO (cont'd)
32. Customer Management Features {cont'd)
a. Exzpanded Automatic Route Selection=-Deluxe (EARS-D) (cont'd)
(29 Rates and Charges (con't)
Service Non- Variable Term Option
Establish- recurring Monthly Rate
Ment Charge Charge 1Mo, 36 Mo. 60 Mo. USGC
{e) Time of Day
Routing
(1) Common
Eguipment - 200.00 - - - An3
{ii} Each add'l
pattern
required
for TOD - - 3.05 2,90 2.80
schedules
Nonrecurring
Charge usce
(£) Additions and Charges
{1y Additions of routes, each $91.00 RCHDA
{ii} Deletions of routes, each 75,00 RCHDD
(iii) Additions or charges in Foreign
Numbering Plan Area or Home
Numbering Plan Area Central Cffice
Code routing when customer does not
have Time of Day Routing or when
constructing new Time of Day
Routing pattern 37.00 RCHD1
{a) First five codes, per order
{b) Each additiconal five codes, 18.75 RCHD2Z
per order
{¢) Rates and charges in (b) (i), (i1} and (iii) preceding
also apply where applicable.
(iv) Additions or changes to a six digit translator or a ten

digit translator, apply rates and charges in (b) (iv) and
{(v) preceding.

Issued: January 9, 2003

Effective: January 9, 2003

In accordance with an Order issued by the Fuklic Utilities Commission of
Chic, dated January ¢, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd) (W)

D. Opticnal Features on Centrex €O (cont'd)
32. Customer Management Features {cont'd)
a. Expanded Autcmatic Route Selection-Deluxe {(EARS-D) {cont'd)
(2 Rates and Charges (con't)
(f) Additicns and Charges {(cont'd)

Nonrecurring
Charge uscc

(v) Additions or charges in Foreign
Numbering Plan Area or Home
Numbering Plan Area Central
Cffice Code routing cn existing
patterns used with Time of Day,
each code in each Time of Day
schedule affected 37.00 RCHD3
(vi) Additions, deletions or changes
of Expensivée Route Warning Tone,

per route 37.00 RCHD4
{vii} Changes of FRL's associated with
a route, per pattern 59.00 RCHD5
{(viii) Changes of FRL's associated with
Centrex stations, each 9.60 RCHD6
(ix) Changes in Authorization FRIL,
each ten Authorization Codes 37.00 RCHD7
{x) Changes in authorization code
numbers
() First five changes, per order 38.00 RCEDS&
(b) Each additional five changes,
per corder 15.00 RCHD9
{xi) Deletion of Authorization Codes requires charge in (d) (i)
and (d) (ii) preceding, to reinstall Authorization Codes. {N)
Issued: January 9, 2003 Effectiver January 2, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-306%-TBE-ALT.

By Connie Browning, President, Cleveland, Ohio
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5, CENTREX SERVICE {cont'd)

D. Opticnal Features on Centrex CO {(ceont'd)

32,

b.

{1)

Customer Management Features [cont'd)

Station Message Detall Recording to Premises (SMDR-I)

Station Message Detail Recording tc Premises [(SMDR-P) - provides

a real time record to equipment located at the customer's premises, of
calls originated from Centrex station lines to locations outside the
same Centrex system. Available with SMDR-P are the following options:

(a) Account Codes - allows a station user ko prefix a called number
with an account number which is not used during call processing
but is included in the message detall record for the call for
later use by the customer. Customers having EARS-D will be
required to use TOUCH-TONE characters # or ¥ as the lead account
code digit. Otherwise the account code would be treated as the
called number.

(b} Expanded Station Message Detail Recording to Customer Premises
(XMDR) - expands the SMDR feature to provide the customer with
records for Class II calls and calls which fall cutside the
EARS- D dialing plan (i.e,, l¥X calls}.

(2] Rates and Charges
Service
Establish- Nen— Variable Term Option
ment recurring Monthly Rate
Charge Charge 1Mo, 36 Mo. 60 Mo. USOC

{a) Common
Equipment $556.00 - $346.00 $332.00 $318.00 MZK

(b) BEach FX, WATS,

Private Line

and OCC access

line

terminated in

E&ZRS5-D

patterns

equipped for

originating

records - - 2.50 2.40 2.30 MZM

(c) A customer provided modem and one 3002 full duplex data channel
are required.

d} Premises equipment is provided by the customer.

(e) Account codes are available with the initial installaticn of
SMDR-P at no additional charge.

Issued: January 9, 2003 Effective: January 2, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(3

(N}



The Ohio Bell P.U.C.O. NQ. 20
Telephone Company AT&T TARIFF Part 20 Section &
PART 20 - Grandfathered Services 15t Revised Sheet 117
SECTION 5 - Centrex Services Cancels Original Sheeat 117

5, CENTREX SERVICE {cont'd)

D. QOptional Features on Centrex CO (cont'd}

32. Customer Management Features (cont'd)
b. Station Message Detail Recording to Premises (SMDR-P) (cont'd)

(2) Rates and Charges {cont'd)

Nonrecurring
Charge usoc
{fi Changes
(i)  Account codes - change in number of account code
digits, each system $27.00 RCHDB

33. Deluxe Centrex Feature Packages (DCFP)
a. Description

{1} DCFP consists of group of fealures that will be furnished from a 1A Electronic Switching
Systam (ESS) and later type central office, where facilities permit, to Centrex CO-Type Il,
Centrex CO Zone-Type ll, Airport-Type Il and Exhibition Hall customers.

{2) When DCFP is provided with a system not equipped with the Centrex Mate Service (CMS) or
Centrex Station Rearrangement (CSR) feature, station lines may be equipped with any
feature package on a per station line basis.

(3) I all or part of a Centrex system is equipped with CMS or CSR, and the customer elecls to
equip the CMS or CSR station line with DCFP, all CMS or CSR station lines must be
equipped with DCFP. Only one DCFP is permitted per CMS or CSR equipped Centrex
system.

{4) Optional features that are not included in a DCFP may be provided in addition to the DCFP at
rates and charges specified in this Tanff.

b. Features are included as follows:

(1) Feature Package A
- Call Forwarding
- Call Forwarding - Busy Line
- Call Forwarding - Don't Answer
- Call Hold
- Call Pickup
- Call Waiting Originating
- Calf Waiting Terminating

Issued: December 17, 2007 Effective; December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Januery 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-1 7691
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5, CENTREX BERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
33. Deluxe Centrex Feature Packages (DCFP} (cont'd)
b, Features are included as folleows: (cont'd)

{2) Feature Package B
- Call Forwarding
- Call Forwarding - Busy Line
- Call Forwarding - Don't Anawer
- Call Hold
- Call Fickup
- Call Waiting Originating - Call Waiting Terminating
- Automatic Call Back
- Dial Call Waiting
- Directed Call Pickup
- Directed Call Pickup (Won-Barge-in)

(3) Feature Package C
- Call Forwarding
- Call Forwarding - Busy Line
— Call Forwarding - Don't Answer
- Call Hold
- Call Pickup
- Call Waiting Originating
- Call Waiting Terminating
- Automaktic Call Back
— Dial Call Waiting
- Directed Call Pickup
- Directed Call Pickup (Non-Barge-in}
- Speed Calling ¢ Number

{4) Feature Package D
- Call Forwarding
- Call Forwarding - Busy Line
- Call Forwarding - Don't Answer
- Call Hold
- Call Pickup
- Call Waiting Originating
- Call Waiting Terminating
~ Automatic Call Back
- Dial Call Waiting
- Directed Call Pickup
- Directed Czll Pickup (Non-Barge-in)
- Speed Calling & Number
- Speed Calling 30 Wumber

{N}

Issued: January 9, 2003 Effective: January %, 2003

In accordance with an QOrder issued by the Public Utilities Cormiggion of

Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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S. CENTREX SERVICE (cont'd) (N}

b. Opticnal Features on Centrex CO (cont'd)
33. Deluxe Centrex Feature Packages (DCFP) (cont'd}
z. Rates and Charges

The following rates and charges are in addition to any other applicable
rates and charges associated with the customer's service.

(1) For initial installation of DCFP features to station lines, and
subsequent additions or changes to DCFP station lines, apply
Centrex change charges as set forth in Part 3, Section 1 of this
Tariff.

(Z) In addition tec the charges above, the following rates apply:

Variable Term Opticn
Monthly Rate

Usoc 1Mo, 356 Mos, 60 Mos,

(a) For Package A, per
line DFY $2.50 $2.10 52.00

(b) For Package B, per
line DFYXB 4.50 4,10 4.00

(¢) For Package C, per
line DFYXC 5.00 4.60 4,50

{d} For Package D, per
line DFYXD &.00 5.60 5.50

/1/ <Centrex change charges as set forth in Part 3, Secticon 1 of this tariff
are not applicable when subsequent additions or changes to CSR equipped
staticn lines are made by the customer. (M)

Issued: January 2, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commissicn of
Chia, dated January 6, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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§. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)

34,

a.

b.
1)

(@)

Centrex-Mate Service {(CMS)
General

Where facilities permit, CMS affords customers with Centrex CO Type !, Centrex CO Zone-
Type | and Type |l and Centrex CO 100 service provided from a 1 or 1A Electronic Switching
System (ESS) type central office, an alternative to the standard service order routine for
requesting changes to Centrex stations. CMS allows Centrex customers to cantrol
provisioning of stations and features within the bounds established by the Company. The (T
Centrex customer may activate and deactivate stations; exchange telephone numbers
between stations, (when stations are exchanged, each station carries with it its existing
faatures and dialing privileges, i.e., unrestricted, semi-restrictad, ate.); verify station features,
list stations with specific features, or list all features for a given station; change a single feature
on a single station, change multiple features on a single station, or change multiple features
on multiple stations.

Definitions
Butk Feature Quantities

The maximum number of individual features designated by and billed to the CMS customer
(e.g. 350 call forwarding, 475 call waiting, etc.), which may be changed and/or added to the
Cantrex system. The customer will not be able to exceed the designated bulk number of
individual features without having the designated buik number of individual features

changed by the Company. M

Default Date

The date automatically assigned in the absence of a specific date being provided by the
customer, indicating when the changes are to become effective. The default date is the
next calendar day after the day the changes are provided by the customer.

Mask

A mask is a customer defined format which contains Centrex information about the features
and restrictions on each of the customer's stations and defined data fields which the
customer may use for name, address, organization and equipment recards.

Issued: December 17, 2007 Effective: Dacember 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No.

02-3069-TP-ALT.
By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CQ (cont'd)

34. Centrex-Mate Service (CMS) (cont'd)

b.

c.

(4)

(M

(2)

(3)

Definitions {cont'd)

Time Slot - Initia

The Company will assign each CMS customer a 15 minute reserved time slot each day to  (T)
access their Centrex database for the control and provisioning of stations and features
within the bounds established by the Company. (T

The reserved time slot assignment will be based upon availability, and will be negotiated
between the Company and the customer. M)

Time Slot - Additional

The CMS customer may reserve additional 5 minute reserved time slot increments each
day to access their Centrex database. The additional time slot assignments will be based
upon availability and will be added to the initial 15 minute reserved time slot.

Additional time slot assignments will be negotiated between the Company and the (M
customer.

Regulations

Each CMS customer can only access their own customer defined database. The
database contains information about the features and restrictions on every station utilized
by the Centrex customer in addition to defined fields which can be used for name,
address, organization, or equipment,

CMS is a dial-up, time-share system which provides for all customers sharing the
available access on a scheduled daily basis. The time slots will be administered by the  (T)
Campany.

Changes entered via this feature become effective on gither a default date or delayed date
basis. Default changes will become effective by 2:00 p.m. of the next calendar day.
Delayed changes will become effective on the date specified by the customer by 2:00 p.m.
of that date.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
34.  Centrex-Mate Service (CMS3) (cont'd)
¢.  Regulations {cont'd)

(4) CMS customers may continue to use standard service order procedures whenever they
wish to do so and the implementation of customer changes remains the responsibitity of
the Company at rates and charges set forth in Part 3, Section 1 of this Tariff. {T)

{8) The interface associated with CMS is a customer-provided 1200 baud asynchronous,
video terminal and associated data set.

(6) The Company reserves the right to temporarily inhibit the customer from making CMS (T
changes when service affecting conditions exist. The customer will receive a message at
the terminal indicating that CMS changes are temporarily inhibited. The customer will,
however, be able to search for and display data during the period of temporary inhibition.

(7)  Certain lines may be specified by the customer to be exempt from this feature. Also, the
Company reserves the right to exempt certain lines from CMS. {mn

(8) Initial customer training in the use of CMS is provided by the Company at the time CMS is (T)
placed in service without additional charge. Subsequent training is provided by the
Company at the rates and charges specified in h. following. (m

(9) The customer may exchange the appearance of working lines as well as deactivate and
restore lines without affecting assigned features. Lines that are deactivated will continue
to be billed as working lines.

Lines with associated central office equipment and lines with associated circuit numbers
cannot be exchanged. However, feature changes as defined by the Company can be (T)
made on such lines. These lines include, but are not limited to the following:

Multitine hunt group lines

Attendant lines

Linas with special equipment

Off premises stations (different central offices)

Issued: December 17, 2007 Effsctive: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17891
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
34, Centrex-Mate Service (CMS3) (cont'd)
d. Responsibility of the Company

(1) Changing the status of a line from accessible to inaccessible or
the Company.

vice versa must be done by

(2) The password that permits customer access to the CMS system can only be established in

the system by the Company.

e. Responsibility of the Customer

The customer is responsible for the administration and security of the password and shall also
be responsible for any charges associated with use of customer's CMS service arising out of
unauthorized use of such password. See rates and charges for customer-requested

password changes.

f.  Display and Verification Capabilities

The following items can be displayed as part of the customer profile:

s Feature Resiriction Levels
» Quantity of features in use
» Quantity of features allowed

g. CMS Features
(1)  The following list includes specific optional features that can be

- Automatic Callback

- Call Forwarding

- Call Forwarding - Busy Line

- Call Forwarding - Don't answer

- Call Hold

- Call Pick-up

- Call Waiting -originating

- Call Waiting -terminating

- Dial Call Waiting

- Directed Call Pick-up

- Directed Call Pick-up (Non-Barge-in)
- Speed Calling list of 6 numbers
- Spesd Calling list of 30 numbers

added or deleted via CMS,

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case Na. 02-3068-TP-ALT.
By Connie Browning, President, Cleveland, Ohia
TFA No. OH-07-17691
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§. CENTREX SERVICE (cont'd)

D. Opticnal Features on Centrex CO (cont’'d)
34. Centrex-Mate Service {(CMS} (cont'd)
g. CMS Features
(2} Line Feature Change Capabilities
The fcollowing line features can be changed:

- Access Treatment Code

- Call Forwarding - Busy Line/Don't Answer Unrestricted Source

- Call Forwarding - Busy Line (Change "forward to"
- Call Forwarding - Don't Answer Ring Cycle option
- Line Class Code

number)

- Series completion "hunt to" staticn line number (Multi-Line

Hunt groups may not be changed by the customer)
- Speed Calling list of 30 number control stations

(3) The types of verifications that a customer may make via the CMS

feature are:

Station Verification

The custcmer may request the fellowing informatien
line station:

- Access Treatment Code

- Active/Inactive status

- Automatic Callback

- Call Add-On

- Call Forwarding Unrestricted Source

- Call Forwarding - Busy Line (Change "forward to"
- Call Pick-up and Pick-up Group Number

- Call Forwarding - Don't Answer Ring Cycle Option
- Call Forwarding - Variable

- Call Hold

- Call Waiting -~ terminating

- Call Waiting - originating

- Centrex Group Numbers

- Dial Call Waiting

- Directed Call - Pick-up - (Barge-in)

- Directed Call - Pick-up - (Non-Barge-im)

- Line Class Cecde

- Multi-Line Hunt

for a single

number)

Issued: January 9, 2003 Effective:

January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No. 02-30692-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{N)



THE CHIO BELL P,U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 20 " SECTION 5
Tariff

PART 20 - Grandfathered Services
SECTICN 5 — Centrex Services Original Sheet No. 125

5, CENTREX SERVICE (cont'd) {N)

D. Opticonal Features cn Centrex CO (cont'd)
34. Centrex-Mate Service (CMS) {(cont'd)
g. CM3 Features (cont'd)

{3] The types cf verifications that a customer may make via the
CMS feature are: (cont'd)

- Series completion "hunt to" station lins number
= Speed Calling list cof 6 Numbers

= 3peed Calling list of 30 Numbers

- Touch-Tone

Search Verification

The customer may request a list of all assigned or utilized
station numbers having (or not having):

- Access Treatment Code

- Active Centrex Station Lines

- Automatic Callback

- Call Pick-up-by Centrex station line number and/or by
groups

- Call Porwarding Unrestricted Source

- Call Forwarding- Busy Line

- Call Forwarding - Den't Answer

= Call Hold

- Call Waiting - terminating

- Call Waiting - originating

= Call Forwarding - Don't Answer Ring Cycle Option

- Call Forwarding - Variable

= Centrex Group Numbers

- Directed Call Pick-up

- Directed Call Pick-up - (Non-Barge-in)

- Inactive Centrex Lines

- Speed Calling list of 6 Numbers

- Speed Calling list of 30 Numbers

- Beries completion "hunt to" staticn line number

- Touch-Tone {N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case Neo. 02-3069~-TP-ALT.

By Connie Browning, President, Cleveland, Chicg
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5. CENTREX SERVICE (cont'd) (M)

D. Optional Features on Centrex CO (cont’'d)
34. Centrex-Mate Service (CMS) (cont'd)

h. Rates and Charges (cont'd)

Service
Establish- Nen-— Variable Term Option
ment recurring Moenthly Rate

Charge Charge* 1Mo. 36 Mo. 60 Mo.

(1) Common Equipment,
per serving
central office 51,155.00 $€87.00 $152.00 $144.00 $138.00

{Z) Dial-up Data Port
Access, Initial
15 minute
increment, per
serving central
office - 25.00 54 .00 52.00 50.00

Additional 5
minute increment,
per serving

central office - - 15.50 14.75 14.25
Nenrecurring
Charge*
(3) For changing the customer password, per
occasion 5 11.75
{4} Subsegquent training charge, per occasion 291.00

(5} Changes of customer mask subsequent to service
establishment, per cccasion 47.00

i&) Line changes from accessible to inaccessible
and vice versa, subsequent te service

establishment, per line change .80
{7) Bulk feature quantities change, per occasion 47.00
(8) Change charge to change time slot 15.00 {N}
* The charge to change service in Part 3, Secticn 1 of this Tariff is

applicable in addition to these nonrecurring charges.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connle Browning, President, Cleveland, Chic
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO (cont'd)
35. Digital Interface Unit
a. General

The digital interface unit is used for connection of a High Capacity Transport Service
private line, OPTINET DS1 Service, at a speed of 1.544 Mbps to a Centrex system.

b. Rates and Charges

Variable Term Option

Non- Monthly Rate
recurring
Charge 1 Mo. 36 Mo. 60 Mo.

(1) Per Digital Interface Unit $549.00* $575.00 $500.00 $450.00

(2) Reconfiguration Charge,
per Tie Line Group 138.00** - - -

* Channel terminations on the Digital Interface Unit installed subsequent 1o the initial Installation of
the Digital Interface Unit are provided without charge.

*  Applicable to the following changes made subsequent to the initial installation:
Change the dial access code
Change the number of digits outpulsed or received
Changea the type of outpulsing (dial pulse, Touch-Tone or multi-frequency)
Change the type of trunk supervision (wink starl or immediate start)
Change the type of operation (cut-through versus senderized)

The total reconfiguration charges shall not exceed the nanrecurring charge.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of QOhio, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, Prasident, Cleveland, Ohio
TFA No. CH-07-17691
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
36. Station Call Park
a. General
Station Call Park allows a station line user to park a call against its own number. The
parked call can be retrieved from any station line by dialing a feature code and the

directory number against which the call is parked.

b. Rates and Charges

Non- Variabte Term Qption
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo, usQcC
Line equipped, per
occasion
- Firstline equipped
$85.00 $.40 $.30 $.25 CPOPK
- Each additicnal line
equipped
5.50 40 .30 25 CPIPK

37. Electronic Key Capability
a. General

Where available, Electronic Key Capability is a Centrex station line optional feature,
designed specifically for access by pre-pragrammed push-bution features on a compatible
customer-provided electronic business telephone set. Technical specifications and
limitations for compatible telephone sets can be found in various technical references.
Such technical references may be abtained from:

APEX Support Team (T)
(734) 523-7348 )

{1) The Electronic Key Capability faature includes the following:

- Group Intercom - allows an intercom station user to terminate on a member
intercom station of a predesignated intercom group by using abbreviated dialing.

Issued: December 17, 2007 Effective; December 17, 2007
In accordance with an Order issued by the Public Utilittes Commissian of Ohio, dated January 8, 2003,
Casa No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

0. OQptional Features on Centrex CO {cont'd)

37. Electronic Key Capability (cont'd)

a. General {(cont'd)

(1)

The Electronic Key Capasbility feature includes the following:
{cont'd)

- Group Intercom All Call - allows a compatible customer-
provided electronic business set user to simultaneously
page up to twenty-nine {29) pre-defined members in his/her
designated Group Intercom group.

- Individual Page from Group Intercom - allows a Group
Intercom member to page ancther group member using the
built-in speaker on a compatible customer-provided
electronic business telsphone set.

- Query Busy Station - groups of up to 128 compatible
customer provided electronic business telephone sets can
query the busy/idle status of one designated station within
the group.

- Make Set Busy - on a compatible electreonic business set,
allows directory number (DN) appearances to be made busy to
incoming calls. DN's excluded from the make set busy
option are private business lines, Multiple Appearance
Directory Number (MADN) group members and call
terminations, such as call waiting calls, camp-on and busy
override.

- Listen on Hold - on a compatible electronic business set,
allows the user to place a called party on haold and listen
through the speaker, to determine when the call has been
reestablished.

- Message Waiting - activates a message waiting LCD on
compatible electronic business sets that indicates a
message is waiting at the message center,

- Call Request feature, a part of Message Waiting, allows
message queuing between stations. Call Request reguires
Three-Way Calling, Call Transfer and Message Waiting.

- Multiple Message Waiting Keys Per Directory Number (DN) -
allows the assignment of more than one Message Waiting key
on a compatible customer-provided electronic business set.

Issued: January 9, 2003 Effective: January 9, 2003

In accerdance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-306S8-TP-ALT.

By Cecnnie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont‘d}

D. Optional Features on Centrex CO {cont'd)
37. Electronic Key Capability (cont'd)
a. General ({(coent'd)

(1) The Electronic Key Capability feature includes the following:
{cont'd)

- Business Set Call Forward Per Key - enables each DN assigned
this feature to be forwarded te a different DN, rather than to
the same DN.

- Repeated Alert for Business Set - provides additional alert
tones to a compatible customer-provided business set when a
call terminates on a Directory Number (DN}, Multiple Appearance
Directory Number (MADN), Group Intercom Call (GIC), or
AButomatic Call Distributicn (ACD) key, and the set is already
active on another key.

- Executive Ringer Cutoff - allows a compatible customer-provided
business set user to press a feature button to turn ringing on
and off for incoming calls except intercom, 911 ringback,
ringback for Auto Callback Calling, ringbacks from Auto
Callback Auto Recall and ringback queuing.

(2} Optional features of the Electronic Key Capability include:

(a) The Message Desk Attendant Arrangement gives a message service
attendant the ability to activate and deactivate a message
waiting indication (either audible stutter dial tone and/or
visual lamp) for each station user served by a message center.

{b} The Electronic Eey Range Extender increases the transmission
limits of the Electronic Key Capability feature and the High
Speed Data Capability feature for those locations that exceed
the technical limits, as specified in the aforementioned
technical references.

Where facilities permit, the electronic key rangs extender may be
provided.

(c) Direct Station Selection/Busy Lamp Field for Business Set -
provides attendant conscle style functions to the compatible
custeomer-provided electrenic business set by providing:

Busy Lamp Fileld - allows a business set user to manitor the
status of a station through the use of business lamp states, and

{X)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January ¢, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Chio
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5. CENTREX SERVICE (ceont'd) (B

0. Optional Features on Centrex CO (cont'd)
37. Electronic Key Capability (cont'd)
a. General {(cent'd)

2. Opticonal features of the Electronic Key Capability include:
(cont'd)

C. (cont'd)

Direct Station Selection - provides direct dialing to a monitored
station by means of the feature key.

d. Fast Transfer for Business Sets - reduces the number of key
strokes required to transfer a call. This feature provides the
capability for the compatible customer-provided business set user
to transfer a call without having to conference a called party
beforehand.

e. Station Camp-0On for Business Set - allows the compatible
customer—-provided business set user, when transferring a call, to
place the calling party on hold until the called party is free.
If the called party does not answer the waiting call, the
business set that extended the call is autcomatically recallied by
the c¢alling party.

b. Rates and Charges

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. usac
1, Service Establishment
charge, per occasion
$159.00 - - -
2. Electronic Key
Capability feature, per
line 54.00 $ 5.00 $ 4.00 &% 3.75 ETJPK
3. Optional Features
4. Message Desk Attendant
Arrangement, per
attendant 50.06 2.50 2.50 2.50 ARZPC (N)
Issued: January 9, 2003 Effective: January %, 2003

In accordance with an COrder issued by the Public Utilities Commission of
| Chie, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, Ohio



THE OHIC BELL P.U.C.0. NO. 20
TELEPHONE CCMPANY E;l;(: IPART 20" SECTICN 5|

Tariff

FART 20 - Grandfathered Services
SECTION 5 - Centrex Services Original Sheet No, 132

5. CENTREX SERVICE (cont'd} (L)

D. OUptional Features on Centrex CO {cont'd)
37. Electronic Key Capability {(cont'd)
b, Rates and Charges (cont'ad)
Non- Variable Term Cption

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. Us0C

3. Opticnal Features
{cont'd)

b, Electronic Key Range
Extender, per line
equipped $ 30.00 $18.00 516.50 £15.00 LoV

<. Direct Station
Selection/Busy Lamp
Field, per line
equipped 100.00 9.00 8.00 9.00 BUD

d. Fast Transfer of
Business Sets, per line
equipped 8.50 .35 .30 .25 FTU

e. Station Camp-On For
Business Set, per line
equipped 50.00 15.00 13.75 12.50 CEK

38, Multiple Appearance Directory Number (MADN)
a. General

MADN allows a single line number to have multiple appearasnces on compatible
customer-provided telephone saets.

1. The MADN feature includes the following:

- Privacy Release - allows a compatible electronic business set
user to establish a conference call among MADN-SCA (Single-Call
Arrangemsnt) members and an external party.

- MADN Ring Forward - provides two ringing options, abbreviated
and delayed. These ringing opticns enable MADN-SCA group
members to ensure that :f a member {with abbreviated opticon)
whose set rings, does not answer the call, the ring will be
forwarded to ancother member (with delayed cption) after a
dasignated period of time. (N}

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January o, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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5, CENTREX SERVICE (cont'd)

D. Opticnal Features on Centrex CO (cont'd)
38. Multiple Appearance Directory Number (MADN] (cont'd)
a, General (cont’d)
1. The MADN feature includes the fcllowing: (cont'd)

- Secondary MADN (Call Forwarding - enables secondary members
of a MADN group to activate and deactivate Call Forwarding
from compatible electronic business sets or 500/2500 type
sets.

- MADN Bridging Capability - provides single {(one additional
menmber) bridged or multiple (more than one additional
menber) bridged arrangement for a MADN group. Six port
conference circuits are reguired in additien to the MADN
Bridging capability.

- MADN Bridging Three-~Way Call - enables a MADN-SCA with
bridging opticons to establish a three-way cell during a
bridged state.

- MADN Cut-0ff on Disconnect (COD) - disallows the placing of
a DN appearance on hold unless other formerly bridged
members have either pressed their release keys or placed
the receiver on-hook.

L. Rates and Changes
Nen- Variakble Term Qption

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. Us50C

Each additional
appearance of a line $5.00 5.25 5.25 5.25 MAS

Issued: January 9, 2003 Effective: January 23, 2003

In accerdance with an Order issued by the Public Utilities Commission of
Ohic, dated January 4, 2003, Cass Na. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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5. CENTREX SERVICE (cont'd) (M)

D. Optional Features con Centrex CO {cont'd)
39. High Speed Data Capability
a. General

Where available, high speed data capability is a Centrex atation line
optional feature, designed for direct switched digital data capabilities
over a 2-wire facility within the same customer group. The high spaad data
capability opticnal feature will offer full duplex asynchronous transmission
at rates from 300 bps through 15.2 Kbps and full duplex synchronoua
transmission at rates from 1200 bps through 19.2 Kbps or 48, 56 and €4 Kbps.

The high spaed data capability optional feature support coax elimination on
3270 type terminals and cluster contrcl units. The High speed data
capability optional feature wmay be interworked with Publia Switched Digital
Service (PSDS).

b. QOpticnal Features
1. Data Facility Pooling
Data Facility Pooling is an optional feature that allows a Centrex
customer's data terminal to be connected to a data terminal on a
| non-digital/non-1SDN facility. The customer may choose one of the

following:

a. Central Office Based Service

i. Central OCffice Based Data Facility Pocling provides the
customer the ability to transmit data to and receive data from
non-digital/non-ISDN architecture (D Channel) destinations via
dedicated central office based dial-up asynchronous
transmission data facility pool connections.

ii. The capabilities in (i) preceding are standard with the
following additicons:

(aa) Asynchronous access parameters must be specified by the
customer.

(kb) Outgeing dialing plan restrictions must be consistent with
these provided in the Centrex System.

iii, Optional Capability

(aa} Additional data facility pool member. (M)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. (2-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrax CO {cont'd)

39. High Speed Data Capability (cont'd)

b. Optional Features (cont'd)

1. Data Facility Pooling {cont'd)

b. Customer Premises Based Service

iii.

Customer Premise Based Data Facility Pooling provides the customer the
ability to transmit data to and receive data from non-digitaknan-ISDN
architecture {0 Channel) destinations via a dial-up data facility pool

installed and maintained by the customer on the customer’s premise. A
message exchange service line is required at the rates specified in Part 4,
Section 2 of this Tariff, (T)

The capabilities in (i} preceding are standard with the following additions:
(aa) A minimum of three members per data facility pool group with each
member equipped with Basic Access Line and analog line

interfaces to the Company's central office.

{bb) Outgoing dialing plan restrictions consistent with subscribed
Cenftrex System services.

Optional Capability

(am) Additional data facility pool member.

2.  Electronic Key Range Extender

The electronic key range extender increases the transmission limits of the Electronic
Key Capability feature and the High Speed Data Capability feature for those
locations that exceed the technical limits, as specified in the aforementioned
technical referencas.

i Issued: December 17, 2007 Eftective: December 17, 2007
i in accordance with an Crder issued by the Public Utiliies Commiission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

TFA No. OH-07-17631

By Connle Browning, President, Cleveland, Ohic
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5. CENTREX SERVICE (cont'd) tTI)

D. Optignal Features on Centrex C0O lcont'd)
39. High Speed Data Capability (cont'd)

¢. Rates and Charges

Non- Variable Term Option
recurri Monthly Rate
ng

Charge 1 Mo. 36 Mo. 60 Mo. 0soC

1. High speed data capability
feature, per line 5419.00 512.00 $10.00 $9.50 DPG*

2. Optional features
4. Data Faclility Pocling
i. Data Facility Pooling Service Establishment Charge
A cone-time Service Establishment Charge applies when Data

Facility Pooling Service consisting of (ii) or (ili) following
is initially established.

Service
Establishment
Charge
aa. Data Facility Pocling Service Establishment
Charge 5$350.00
Non- Variable Term Opticn

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USCC

ii. Central Office Based
Service

aa. Standard
Capabilities and
features as
described in (b)
1. (a)y (i)
preceding, per
pool $1,050.00 $265.00 $230.00 $210.00 MPE3*

bb. Additional data
facility pool

membar. per modem 355,00 87.00 77.00 70.00 MP5* (M)
* Additicnal codes appear in departmental practices.
Issued: January 9, 2003 Effective: January 2, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohioc, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO (cont'd)
39. High Speed Data Capability (cont'd)
¢. Rates and Charges (cont'd)
2. Optional features (cont'd)
a. Data Facility Pooling {cont'd)

iil. Customer Premises Based Service

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Ma. 36 Mo. BOMo. USOC
aa. Standard capabilities and
features as described in
b.(1)b)(i} preceding, per
pool $225.00 $105.00 §92.00 $84.00 MJ3I"
kb, Additional data facility pool
member 75.00 35.00 31.00 28.00 MIS*
b. Eisctronic Key Range Extender, See Par. 2.D.38.b.{3)(b} for rates and charges.
d. Change Charges
1. Optional Features
b. Data Facility Pooling
Change
Charge
i.  Central Office Based Service
aa. per pool $10.00
bh. peraccasion 260.00
cc.  per additional modem 3.30
ii. Customer Premises Based Service
aa. per pool 10.00
bb. peroccasion 260.00
cc. per additional modem 3.30

* Additional codes appear in departmental practices.

lssued: December 17, 2007

Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case Ne. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691

M



THE CQHIO BELL P.U.C.0. NO. 20
SBC

TELEPHONE COMPANY

|PART ZDII SECTION 5|

Tariff

PART 20 - Grandfathered Services
SECTICON 5 - Centrex Services Criginal Sheet No. 138

5. CENTREX SERVICE (cont'd}

D. Opticnal Features on Centrex €O (cont'd)

40.

.

b.

Electronic Key Telephone Display Features

Display called number provides suitably arranged customer-provided
telephcnes visual indications of call status.

Display calling number provides suitably arranged customer-provided
telephones visual indication of the calling number on incoming
intercom calls.

Feature display provides suitably arranged customer-provided
telephones visual indication call status changes caused by features
being invoked.

Call Forward/Automatic Dial Display when used by those with suitably
arranged customer-provided telephones provide a visual indication of
the number currently programmed for the Call Forward or the
Automatic Dial features.

Call Forward Reason Display expands the usefulness of existing Call
Forwarding features through a second-line display message for
suitably arranged customer-provided telephones.

Calling Name Display provides suitably arranged customer-provided
telephones visual indication of the name of the calling or called
party to be displayed on incoming and outgoing calls, respectively.

Enhanced Reason Display provides suitably arranged customer-provided
telephones visual information on redirected calls.

Inspect Key provides suitably arranged customer-provided telephones,
easy access to verify and display information about both the set's
assigned features and incoming calls.

Query Time Key Display provides a visual indication of the current
time and date on suitably arranged customer-provided telephones.

Auto Inspect Mode For Business Sets - provides pertinent call
information for intrasystem calls upon call arrival on compatible
business sets equipped with display.

Calling Name Display For MADN Seccondary Members - enables custamers
to assign names to Multiple Appearance Directory Number (MADN)
groups and to each seccndary member of a MADN group. This allows
every MADN member to be identified by a group name and a unique
member name.

Tssued:

Januazry 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio,

dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd) (K}

D. Optional Features on Centrex CO {cont'd)
40. Electrcnic Key Telephone Display Features {cont'd)

1. Calling Name/Number Delivery Blocking - allows the calling party to
specify on a per-call basis whether or not his/her directory number
and/or name will be displayed to the called parties within his/her
Centrex system.

m. Name Programming - allows users with compatible customer-provided
business sets with display to program their own sets so that their
names are directly associated with their individual directory
numbers.

n., Rates and Charges
Non- Variable Term Opticn

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. U3SOC

One or any <ombinaticn of
the above features
Per line equipped with
electronic key capability 520.00 $1.35 $1.30 $1.25 DKSBPK

41. Loudspeaker and Radioc Paging Interface

a. Loudspeaker Paging Answer (LPA) - allows the party being paged to
respond by entering a simple answerback code and a one or two digit
call-park index code (against which the call is parked). LPA also
allows the paging party to talk to the party being paged {(when
required), before the final connection is established with the
original callerxr.

1. Optional feature(s)

a. Loudspeaker Paging Answer [(LPA} - allows the party being paged to
respond by entering a simple answerback code and a cne or two
digit call-park index code (against which the call is parked).
LPA also allows the paging party te talk to the party being paged
{when required), before the firnal connection is established with
the criginal caller, (N}

Issued: January 9, 2003 Bffective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NO. 20
SBC

TELEPHONE COMEANY

IPART 23[ SECTICN 51

Tariff

PART 20 - Grandfathered Services
SECTION 5 - Centrex Services Original Sheet No. 140

5. CENTREX SERVICE (cont'd) (N}

D. Optional Features on Centrex CO (cont'd)

41. Loudspeaker and Radio Paging Interface

b.

42, QOptional Attendant Features

Rates and Charges

Non- Varisble Term Option
recurring Monthly Rate
Charge 1 Mo. 3¢ Mo. 60 Mo. USOC

Per radioc paging
trunk, each $R5.00 $45.00 $43.00 3542.00 EYF

Per loudspeaker paging
trunk each 85.00 77.00 72.00 69.00 EWJFPT

Opticnal feature
a. Loudspeaker paging

answer, per paging
trunk egquipped 85.00 77.00 72.00 69.00 ELA

a. Features

1. Attendant Conference
FPermits the attendant to establish a sixz party conference call.

2. Control of Trunk Group Access
Allcows the attendant control access to trunk groups,

3. Busy Verification
Busy verification permits an attendant to detfaermine if a Centrex
Service line or trunk is busy or idle.

4. Attendant Display of Queued Calls by ICI Key
Allows a display of the number of calls gqueued by category on an
attendant position.

5. Trunk Group Busy Indicatiocn
Allows a display of trunk group status on an attendant position, {N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TE-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont’'d)

D. Opticnal Features on Centrex CO {cont'd)
42, Optional Attendant Features {cont'd)
a. Features (cont'd)
6. Call-Through Tests

Allows the attendant to set up a test call over a selected
physical trunk in a trunk group, to determine if the trunk is
working properly.

7. Direct Station Selection - per 100 Busy Lamp Field

Allows the attendant to display the status of up te 10,000 station
numbers in groups of 100 contiguous station numbers. Within a
group of 100, the attendant can select a station via a single
stroke.

8. Traffic Data
Provides the following counts for each attendant console position:

- Aggregate work time for the position
- Minutes the position has been active
- Number of calls handled by the position

These counts are availlable only te a designated attendant {(master
pesition) for display at the conscle and via CTRAF reporting
mechanisms.

These counts apply only to calls offered to the position, not
including time waiting in a centrel cffice queue or calls
abandoned before connection to an attendant call appearance.
These counts are not part cf the standard traffic reporting
mechanism of the switch {e.g., hourly reports).

9. Authorization Code - Verificaticon and Recording
Allows attendants to validate authorization codes. Also allows
the attendant to input an authorization code while extending a
call.

10. Aftendant Message Waiting

Bllows up to 255 Attendant Consoles to be used as a message center
for a number of station users.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case Ne. 02-3069-TP=-ALT.

By Connie Browning, President, Cleveland, ODhio
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5, CENTREX SERVICE {cont'd) (N}

D. Optional Features on Centrex CO (cont'd)
42, COpticnal Attendant Features {(cont'd)
a. Features [cont'd)
11. Attendant Console Activation/Deactivaticon of Call Forwarding

Allows the attendant to activate, deactivate, and program Call
Forwarding for stations equipped with the Call Ferwarding feature.

12. Operational Measurements (OMs}) cn an Individual-Conscle Basis

This feature collects and displays OM data on individual Attendant
Consoles.

13, Flexible Display Language

Supplies the Attendant Ccnsole with a display in a flexible format
sc that language other than English can be provided.

14. Alarm Call Status On Console

Consists of two automatic signal distributor indicators that are
activated when certain criteria are met within the Attendant Call
Queue., The first indicates when a predetermined number of
engueued calls for a subgroup has been reached or exceeded. The
second denctes when the oldest call in a subgroup has been
enqueued beyond a predetermined period of time.

. Rates and Charges

Non= Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC
1. Attendant conference,
per conference circuit $ 5,70 $85.00 £81.00 578.00 EQS6PC
2. Control of trunk group
access, per system £5.00 16.50 13.50 13.00 AEZPS
3. Busy verification, per
system 50.00 13.25 12.25 11.75 EDSPS

4. Attendant display of

gueued calls by ICI key,

per system 6.50 57.Q0 52.00 50,00 AATPS
%. Trunk group busy

indication, per trunk

group 65.50 24.00 22.50 22.00 TGSPG (M)

Issued: January 9, 2003 Effective: January 2, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohie, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, Prasident, {leveland, Ohic
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5. CENTREX SERVICE {cont'd)

D. Opticnal Features on Centrex CO ([cont'd)
42, Optional Attendant Features ({(cont'd)
. Rates and Charges {cont'd)
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USGCC

6. Call-through test, per
attendant $27.50 §1.55 $1.40 $1.25 SXTPC

Y. Direcgt station selection,
per 100 busy lamp field,
per system 55.00 $3.10 2.80 2.50 PN4PC

8. Traffic data
2. per master attendant 27.50 1.55 1.40 1.25 TDQPC
b. per occasion 46.00 - - -

9. Authorization Code

- Verification and
Recording, per Attendant 90.00 1.50 1.40 1.25 AVéPC

10. Attendant Message
Waiting, per Attendant 110.00 9.00 8.25 7.50 pWJIPC

11. Attendant Console
Activation/Deactivation
of Call Forwarding, per
Attendant 90.00 1.50 1.40 1.25 FRPEC

12, Operational
Measurements ©on an
individual ceonscle
basis, per Attendant 65.00 6.00 5.50 5.00 AOCKPC

13, Flexible Display
Languageg, per Attendant

sarvice line 6.50 1.50 1.40 1.25 FDS
14. Alarm Call Status on
Console, per Attendant 50.00 6.30 5.50 5.00 SZTPC
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case Ne. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Ohio
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5. CENTREX SERVICE (cont'd)

D. Opticnal Features on Centrex CO (cont'd)
42. Optional Attendant Features {(cont'd)

¢. Change Charge

Change Charge

1. Attendant Conference 5 5.00
2. Control of trunk group access 37.00
3. Busy verification 5.00
4. Attendant display of gueued calls by ICI key 5.00
5, Trunk group busy indicaticn 3.00
6. Call-through test 5.00
7. Direct station selection, per 100 busy lamp fieid 5.00
B. Traffic data

a. per master attendant 5.00

b. per occasion 23.00
9. Authorization Code - Verification and Reccrding,

per Attendant 38.00
10. Attendant Message Waiting, per Attendant 47.00
11. Attendant Consocle Activation/Deactivation of Call

Forwarding, per Attendant 38.00
12. Operational Measurements on an individual console

basis, per Attendant 13.00
13. Flexible Display Language, per Attendant service

line 5.00

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohic, dated January 6, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

(N)



THE O
TELEP

PART
SECTT

HIO BELL P.U.C.0. NO. 20
HONE COMPANY SBC [PART 20J| SECTION §

Tariff

20 - Grandfathered Services

ON 5 - Centrex Services Criginal Sheet No. 145

5. CENTREX SERVICE {cont'd)

D.

43.

Cptional Features an Centrex CO {cont'd)

Dial Dictation Access

a. Provides staticn dial access to customer-provided dictation

recording equipment

b. Rates and Charges

44,

Non- Variable Term Option
recurring Monthly Rate
Charge i Mao. 36 Mo. 60 Mo, US0C

Dial dictaticon access, per
trunk $86.00 £27.00 525.00 $24.50 EWE

Direct Connect Service

Provides an automatic connection between a calling station that goes
off-hock and a predetermined location.

1. The calling station does not receive dial tone.

2. The automatic connection is made to a stored number consisting of
one through 11 digits.

3. The rates and charges for Direct Connect Service are in addition
to the rates and charges for a Centrex station line, in paragraph
C. preceding.

b. Rates and Charges
Non- Variable Term Opticn
recurring Monthly Rate
Charge 1 Mo, 36 Mo. 60 Mo, USOC
Direct Connect per station
line $5.50 51.00 $1.00 $1.00 DOX
Issued: January 9, 2003 Effective: January 9, 2003

In accerdance with an Order issued by the Public Utilities Commission of

Ohic,

dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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5. CENTREX SERVICE (cont'd) (M)

D. Optional Features on Centrex CO {cont'd)
45, Dial Access Code Addition

a. Additional dial access codes ({(1XX) when provided, subsequent to the
initial installation of a Centrex System

b. Rates and Charges
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo, 60 Mo. US0C

Subsegquent installation of
dial zccess code, per code $7.00 $.85 $.75 $.70 EAGPN

4%, Last Number Redial

a. Glves the station user the ability to redial the last called number
by depressing a single key, rather than dialing the entire number.

b. Rates and Charges
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo, 36 Mo, 60 Mo. USOC

Last number redial feature,
per station $80.00 $.35 5.25 $.20 LNQFK

47, Multiport Conferencing
a. Description
1. S8ix Port Conferencing

Centrex CO Service voice and attendant lines may initiate
conferance calls involving up to six Centrex CO Service lines
within the same system and/or received from or placed on the local
message and toll network over private facilities.

a. Optional Feature

i. Preset {onference - allows a Centrex station or an attendant
console to establish a preset conference with up to 50
conferees by dialing a specific directory number. 3Six port
conference circuits are required in addition to the Preset
Conference feature. (N)

Issued: January &, 2003 Effective: January %, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohie, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohico
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5. CENTREX SERVICE (cont'd) {N)
D. Optional Features on Centrex CO (cont'd)
47, Multiport Conferencing {cont'd)
a. Description (cont'd)
Z. Meeting Me Conferencing
Meet me conferencing provides a multi-party conference bridge and
directory number for up to six Centrex CO Ssrvice conferees to
dial at a specified time in order to hold a conference. Where
facilities permit, the Meet Me conference capacity can be expanded
te 30 conferees.
a. Optional Feature
i. Executive Conference feature allows the expansion of the Meet
Me Conference capacity from 30 to 150 cenferees.
b. Rates and Charges
Non- Variable Term Option
recurring Monthly Rate
Charge 1 Ma. 36 Mo. 60 Mo. WUSOC
1. & Port conference
circuit 5 50.00 $60.00 §57.00 557.00 EQ6
a. Optional Feature
i. Preset
Conference, per
system 200,00 25.00 25,00 25.00 M0CO
2. Meet Me Conference 9¢.00 40.00 36.00 35.00 MMJ
a. Optional Fesature
i. Executive
Conference
feature, per
arrangement 100.00 3.00 2.75 2.50 ME3ZPA
<. Change Charge
Change
Charge
Executive Conference, per arrangement $50.00
Preset Conference, subsgequent addition{s), per
oacasion 50.00 (™)

Issued: January 9, 2003

Effective: January 9, 2003

In accerdance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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§. CENTREX BERVICE (cont'd) (N}

D. Optional Features on Centrex CO (cont'd}

48, Restricted Access Code Treatment
a. Allows for the automatic rerouting of calls that cannot be completed
because of imposed restrictions. Calls will be routed either to
tene or to an announcement,
b. Rates and Charges
Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC
1. Restricted access code
treatment to tone, per
system $5.70 $ 6.50 $ 6.10 $ 5.%0 RTLPS
2. Restricted access code
treatment to
announcement, per .70 68.00 64 .00 62.00 RTKPS
system
40, Do Not Disturb {DND) Attendant Feature
a. DND provides the following capabilities:
Selected Single-Station Diversion
The attendant can cut off a single staticn from receiving Direct
Inward Dialing (DID) and staticon-to-station calls.
Selected-Group Staticn Diversion
The attendant can prevent selected groups of stations from receiving
CID and staticen-te-station calls. A group usually consists of a
hospital ward or floor.
All Staticns Diversion
The attendant can prevent all stations that are organized into
diversion groups from receiving DID and station-to-station calls.
Attendant Completion of Calls to Diverted Stations
While any cne of the forms of diversion are active, the attendant
has override capability and can complete a call to the affected
station.
Attendant Control of Station Diversicon
The attendant can activate and deactivate all of the above forms of
diversion. (W)
Issued: January 2, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission aof

Ohio,

dated January &, 2003, Cass No. (02-3069-TE-ALT.

By Connie Browning, President, Cleveland, Chic
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO (cont'd)
49. Do Not Disturb (DND) Attendant Feature (cont'd)

b. Rates and Charge
Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo, 36 Mo. 60Mo.  USQC

Do not disturb feature, per system $6.50 $3.90 $3.70 $3.60 DJDPS
50. Automatic Call Distribution Service
a. General

Automatic Call Distribution (ACD) Service provides call distribution as an integrated function
of the central office. ACD Service provides an equal distribution of g large volume of
incoming calls to predesignated groups of answering positions, known as agent positions.
Incoming calls are served on a first-in, first-out basis and if all agent positions are busy, calls
may be held in an incoming quaue until an agent position bacomas available or the caller
disconnects.

The ACD Service switching function is performed in the Company central office and is
available only from central offices where facilities have been provisioned for the service.

All customer provided equipment used to interface with ACD Service is requirad to canfarm
with the Technical Reference Specifications as used by the Company and found in Technical
References AM-TR-NPL-D30004 and AM-TR-PSS-000032,

ACD Service can be provided as Basic ACD service ar Deluxe ACD service. The customer
may have more than one ACL group, but within a group all positions must be either Basic or
Deluxe.

b. Regulations

1. Agent positions may be served by standard (2500) or Electronic Key Telsphones. When
served by Electronic Kay telaphones, the rates and charges for the Elecironic Key
Capability faature for agent and supervisor positions are as stated in paragraph D.37
preceding and apply on a per position basis.

2. ACD Service is offered under the terms and conditions of the Variable Term Payment Plan
(VTPP), as described in this Tariff.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17681

m

M
m

M

(T)
(M

Mm

(T)



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET 1arre Part 20 Section 5
PART 20 - Grandfathered Services 1st Revised Sheet 150
SECTION 5 - Centrex Services Cancels Original Sheet 150
5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO (cont'd)
50, Automatic Call Distribution Service (cont'd) M

g. Description
1. Basic ACD
a. System features

Abandaned Call Clearing - Abandoned ACD calls are removed from incoming call
queues and recorded announcements in order to reduce unnecessary connections to the
central office.

Agent Queues - The Agent Queue feature ensures an even distribution of workload
among the agents in the group. The agant who has been available the longest receives
the first incoming call.

Automatic Qverflow - Multiple ACD groups can be specified as overflow groups for a
given ACD group. If an overflow condition exists on the incoming call queue, these
groups are examined and the call terminates on the first group that can accept the call,

Call Forcing - When an ACD call is presented to an ACD agent having Call Forcing, the
ageni hears a short burst of tone to alert the agent, and the call is immediately
connected.

Call Source identification - The terminating ACD called number s displayed on tha ACD
agents set.

Direct Outward Dialing - This feature allows an agent, while on an incoming call, 1o place
a Direct Outward Dialed call.

Login and Logout - All agents and supervisors are required to login to an agent position
before they can receive incoming ACD calls. When an agent is logged out, no ACD calls
can be presented to the agent.

Night Servica - Night Service is activated when all agents in an ACD group have
activated Make Sef Busy. Calls newly arriving for the group are rerouted to the night
service route specified for the ACD group. The treatment can be another ACD location, a
night service number within the Centrex system, to an extemal location, or to an optional
recorded announcement.
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
5Q. Automatic Call Distribution Service (cont'd)
c. Description (cont'd)
1. Basic ACD (cont'd)
a. System Features {cont'd)

Call Transfer/Three Way Calling - This feature allows agents and supervisors to transfer
an ACD call to another directory number. The agent or supervisor initiating the iransfer
may also establish a three-way call involving the incoming ACD cali, the agent or
supervisor and the third party.

Call Transfer With Time - Allows a call that has been answered by an ACD agent and
then transferred to another ACD group, to be time inserted in the new group's highest
priority queue based on the total time the call has previously been enqueued and talking
in the original group.

Overflow of Enqueued Calls - Provides an additional customer- defined timer and route.
This feature also provides immediate overflow to the time delay threshoid route when the
time delay overflow is unsuccessful,

b. Agent Features

Agent Call Supervisor - This feature allows the ACD agent quick access to the supervisor
for help or consultation.

Call Park By Agent - Allows ACD agents to park calls in the standard manner,

Emergency Notification - The Emergency feature allows an ACD agent to immediately
conference a supervisor or as an altemate, conference an emergency recording device
or both. A Centrex station line may be used to interface with the customer-provided
emergency recording device.

Make Set Busy - When in the Make Set Busy state, incoming calls are blecked from
routing to the agent. When Make Set Busy is activaled, the agent is logged oul.

Not Ready - The Not Ready feature allows the ACD position to be temporarily unable to
receive ACD calls. The feature is typically used when an ACD agent needs time to
complete a transaction between calls.

1ssued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
50. Automatic Call Distribution Service (cont'd) (T
¢. Descripticn (cont'd)
1. Basic ACD (cont'd)
b. Agent Features (cont'd)

Transfer To Incalls Key - Allows an agent to transfer an ACD call to another agent's
incalls key within the same customer group.

Walkaway/Closed Key Operation - Allows agents to enter a code after activating the Not
Ready Key that specifias the reason for being unavailable. Tracking of these codes in
tha Managament Information System (MIS) allows management of agent activities by
project.

<. Supervisor Features
Agent Observation - This feature allows the supervisor to observe ACD calls.

Agent - The Call Agent feature allows a supervigor to directly call an ACD agent position,
or when used in conjunction with the Agent Observation feature, to conference into a call.

Supervisor Control of Night Service - The supervisor pasition may control the activation
of Night Service for an entire ACD group so that no new ACD calls enter the incoming
call queue.

Controlled Interflow - Allows the ACD supervisor {o divert a group's new incoming ACD
calls due to a change in business conditions.

Display Agents Summary Key - Enables the ACD supenvisor, using a business set with
display, to quickly check the status of all ACD agent positions assigned to a particular

agent group.
Forced Agent Availability - Allows the ACD supervisor to deactivate "Not Ready" on a
specific line.
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
50. Automatic Call Distribution Service (cont'd) (T
¢.  Descriptian (cont'd)
1. Basic ACD (cont'd)

d.  QOptional Features available with Basic ACD only

Group Reconfiguration/Team Status - Group Reconfiguration provides the customer with
the ability to change the ACD parameters. Team Status allows the cusiomer to
periodically view the status of their ACD groups. The status contains information such as
the following:

- ACD group name

- Primary ACD number

- Total number of calls in the ACD queue

- Number of secands that the first call queued in the incoming call gueue has besn

waiting.
- Number of idle ACD positions,

Note:  Requires a private line facility and the Group Reconfiguration/Team Status
Interface.

2. Deluxe ACD
a.  The following features are available with Deluxe ACD.
All Basic ACD Systam features, Agent features and Supervisor features.
Management Information System (MIS) Data Stream -
Provides a data streem containing complete call event records from the Company central (T}
office to a customer provided downstream procassor. In addition, it provides the ability

for group reconfiguration and team status. Requires a private line facility and the MIS
interface.

b.  Optional Features avsilable with Deluxe ACD only

Line-of-Busingss Code Key - Allows a Line-of-Business (LOB) Code key to be assigned
to each agent's position. When the agent presses this key and dials a three-digit code
associated with a particular line of business, the call category is recorded. On cali
release, the LOB code is sent to a customer-premises down siream procassor through
the MIS interface.
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
50. Automatic Call Distribution Service (cont'd)
¢. Descripticn (cont'd)
3. Optional Features available to ACD Basic and ACD Deluxe

Incoming Call Queueing/Queue Slots - Calls terminating on an ACD are placed in a queue
in the order of their arrival when an agent is not available to answer them, and are removed
from gueue as agents become available. Incoming calls are presented 1o the next
availabla agent in the order of arrival, with the highest priority first. Queue slots are
dedicated time slats used to hald incoming calls in a delayed state until an agent position
becomes available. Requires a queue slot for each call to be held in queue.

Central Office Announcement - When there are more incoming calls than available agents,
delays are encountered before the calls can be answered. An announcement advising of
the delay can ba provided when a delay threshold is exceedad. A central office
announcement may also be used when the ACD group is in Night Service. This feature
requires queue slots as well as an interface to Central Office Recorded Announcement.

Interface to Customer-Provided Announcement - This announcement is provided by the
customer,

Music on Queue - Music can be provided for callers in an ACD queue while waiting for an
available agent. Queue slots are required for this feature. Requires a private line facility
and a Music Source interface.

Operational Measurement - Provides central office traffic data to the customer's premises.
Reguires a Private Line facility and the Operational Measurement Interface.

Interface ta Queue Status Indication - When incoming calfls waiting in queue have

exceeded a predetermined time in queue threshold, a signal is sent from the central office
to customer-provided equipment for visual indication. There may be individual or multiple
time threshalds. Requiras a private line facllity and the Queue Status Interface per
threshoid.

Call Vectoring - Allows the customer to program a series of call handling steps that an
incoming catl will follow before it is routed to an attandant.

T
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5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO (cont'd)
50. Automatic Call Distribution Service (cont'd)

¢. Description {cont'd)

3.  Optional Features available to ACD Basic and ACD Deluxe (cont'd)

Calter Directed Call Processing - Provides prompts to callers. The digits dialed in response
to the prompts are used to route the call to a particular step within the call vector arto a
different call vector. The customer must purchase central office recorded announcements

to provide the prompts.

d. Rates and Charges

1. The following rates and charges are in addition to the rates and charges for any other

services to furnish a communications system.

- Service Establishment Charge
- Nonrecurring Charges

- Monthly rates

- Subsequent Activity Charges

Nonrecurring Charge usoc
2. Service Establishment Charge, per Customer
Group $1,400.00 SESCL
3. Rale Schedule
Nan- Variable Term Opiion
recurring Monthly Rate
Charge 1 Mo. 36 Mo.  B0Mo. USOC
a. Basic ACD
i.  Service Subscription per $ 75.00 §27.00 $20.00 $18.00 APO1X
position
i, Group Raconfiguration/ Team
Status Interface, per link 560.00 25.00 2200 2000 AS5A
b. Deluxe ACD
i.  Service Subscription per
position 125.00 29.00 21.00 18.00 APO2X
ii. MIS Interface, per iink 225,00 90.00 75.00 65.00 AM1
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO {cont'd)

50. Automatic Call Distribution Service {cont'd)

d. Rates and Charges

3. Rate Schedule

c.

vi.

vii.

wviii.

Optional Features

ACD Queue Slots, per Slot

Central Office Recorded
Announcement, per
announcement

Interface to customer
premises recorded
announcemeant, per link

Interface to Operational
Measurements, per link

Interface to Queue Status
indication,

aa. Single or multi-stage,
per link

Interface to Music Source,
per link

Line-of Business Code Key,
per adjust

Call Vectoring, par system

Caller Directed Call
Processing, per prompi

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36Mo. 60Mo. USOC
$ 10.00 $1.25 $1.10 $1.00 QSCPQ
70.00 63.00 55.00 50.00 RKD
185.00 44.00 39.00 3500 AQ2
225.00 40.00 40.00 3500 AQZ
100.00 12.50 11.00 10.00 AQQPG
185.00 44.00 39.00 3500 MHB
- 2.25 1.95 1.75 LBB
550.00 200.00 16500 150.00 VCEPS
225.00 110.00  100.00 90.00 VDDPS
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
50.  Automatic Call Distribution Service (cont'd)
d. Rales and Charges

4. Subsequent Change Charge

a. Change to an agent or supervisor pasition

Nonrecurring
Charge

$25.00

b. Change to central office provided recorded announcement, per

change

¢. Change from Basic ACD to Deluxe ACD per position

30.00

50.00

d. Change to ACD data tables {e.g., group, subgroup, listed directory,

overflow, audio and queue), per occasion

42.00

e. Change to Operational Measurements interface, per occasion

51. ISDN Centrex

a. General

100.00

ISDN Centrex is a multichannel service. It provides an integrated voice/data communications
capability for the fransmission of circuit switched voice and/or circuit switched data on an
incoming, outgeing and intercommunicating basis and packet switched data on an intercom
basis. The service utilizes Integrated Services Digital Network (ISDN) architecture.
Multichannel services require the full or partial use of a Basic Rate Access Line (2B+D). The
twa 64 Kbps "B" channels are used to carry user information. The 16 Kbps D channed is used
to carry signaling and user packet switched data. The service is available from specially
equipped digital switching equipment located in the Company's ceniral offices and wilt be
provided where qualifiad 2-wire facilities permit and whare capacity is available. Calls outside
the system will be subject to the usage rates shown in Part 4, Section 2 of this Tariff.
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

51. ISDN Centrex (cont'd)
b. Definitions
Basic Access Line/Basic Rate Interface (2B+D)
Twa 64 kilobits per second {(kbps) B channels and one 16 kbps D channel {2B+D).
B Channel
A 64 kbps portion of a Centrex line primarily used for information transfer (voice/data) from
user to user. -
Call Appearance
Reiative to the central office equipment, each call is assigned a "Call Appearance” per Basic
Access Line. Relative to the customer-provided equipment (CPE), a cail appearanceis a
physical and visual representation (e.g., a button and lamps) that provides to the user the
status of a particular call (i.e., incoming, active, or held call).
Closed User Group (CUG)
A private group of users that limits communications to members within the group. The CUG
allows its members to transmit and receive calls, service type permitting, to and from other
members within the CUG. The initial membership and its desired options are included in the
basic group rate. Available options allowing group members to restrict communications
include the following:
¢ |Incoming Calls Barred
« Qutigoing Calls Barred
¢ Incoming Access
« Qutgoing Access
Closed User Group Member
A user who establishes membarship in a closed user group facility. A user may be registered
as a member in one or more closed user groups.
Customer Provided Applications Processor
A separate minicomputer {(or microcomputer} system provided by the customer that is
connected to the central office equipment via a specially provisioned Basic Access Line(s) to
support a set of interactive features. The customer-provided processor may support
Electronic Directory, Traffic Data, Station Message Detail Recarding, Facilities Management
Interfaces, and Message Service.
issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CQ (cont'd)

51. ISDN Centrex {cont'd)
b. Definitions (cont'd)
B Channel
A 16 kbps portion of a Centrex line primarily used for signaling messages andfor packet-
switched user data.
Iintercom Cailing Line Identification
Allows display capabilities on intercom calls only, which may include calling party's name,
calling directory number, call appearance ID, date and time.
Logical Channel
A virtual channel which enables one or more packet data calls 1o be active at any one time.
FPermanent Virtual Circuit
Altows the user to send packet data to a single destination without undergoing call setup and
call release procedures; the logical conneclion between the two users is always ready to
transfer data.
Primary Number
The seven digit identifier or "primary” telaphone number assigned to a single Basic Access
iine.
Screen Management
Management of call appearance features.
Station Equipment Indicator
Lamps or function keys that signat the status of a call or feature.
Throughput Class
The attainable data rate (bits per second) on virtual calls and permanent virtual circuits.
Window Size
The number of outgaing packets that may be sent before confirmation is received indicating
that the previous packets have been received successfully.
X.25 Packet Mode Profocol
The screen interface specifications and X.26 netwark protocol recommended by the CCITT.
Issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Centrex (cont'd)
c. Regqulations
1. Provision of Service

a. ISDN Centrax options will be provided in conjunction with basic Centrex service as
specified in this Tariff to configure a business telecommunications system. Such a
configuration shall be referred to as a "Centrex System" in the following paragraphs of
this Section.

b. Centrex customers who add ISDN Centrex options will be liable for Centrex termination
charges only in the event that they disconnect or decrease the number of lines in their
Centrex System below the limit associated with their Centrex Variable Term Payment
Plan {(VTPP) contract prior to the expiration date of their original contracl.

c. Avariety of standard and aptional features and capabilities are offered. The availability
and functions of the features and capabilities may vary by serving central office.

Each Basic Access line utilizes two 64 Kbps "B" Channels and a 16 Kbps "D" Channel.

A maximum of 8 services are permitted per Basic Access line including a maximum of
two “B" Channel services. Individual ISDN Centrex services require the use of a Basic
Access Line/Basic Rate Interface. A directory number is provided with the use of a Basic
Access Line for each "B" and "D" Channel service element.

d.  Valid configurations of services are listed in the Basic Rate Interface Technical
Reference. See Paragraph c.(3) following.

(T)

(T)
(T)

(1)
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Centrex (cont'd)
c. Regulations {cont'd)
2. Customer-provided Equipment Interface Specifications
All customer-provided equipment used to interface with ISDN Cenltrex is required to

conform with the Technical Reference Specifications as used by the Company and found
in Technical Reference:

Technical
Subject Reference
Basic Rate Interface AM-TR-OAT-000088

To order specific switch vendor technical documents contact:

APEX Support Team
{734) 523-7348

d. Service Dascription

The [SDN Centrex refers (o the deployment of multiple channel telecommunication
arrangements.

This arrangement consists of a single channel service of Electronic Key and optional
Electronic key display features or High Speed Data with the addition of one or two of the
following services.

1. Circuit Switched Voice

a. Capabilities and features as shown in the Genaral Regulations, Description of Service in
this section preceding, are providad as standard and are shared with the Circuit Switched
Voice Service if so equipped.

2. Circuit Switched Data

The Circuit Switched Data Service Element provides the ability to originate and receive
circuit switched data calls over a 64 kbps B channel. Data line speeds of 56 kbps and 64
kbps are permitted (See, Centrex Service - Optional Features on Centrex CO - High Speed
Data Capability).
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
51. ISDN Centrex (cont'd)
d. Service Description

3. Packet Switched Data - D Channel

M

a. The Packet Switched - D Channel Service Element provides the abillty to originate and
recaive X.25 packet data calls at up to 9.6 Kbps over the 16 kbps D Channel that also

fransmits system signaling data.

b. The following capabilities and features are provided as standard in ISDN Centrex (T

service:
One logical channel

Intercom dialing

Fast select initiation/acceptance
Reverse charge initiation/acceptance
Throughput class negotiation

Flow control parameler negotiation {packet size and window selection)

¢. The following capabilities and features are provided as optional:

» Ciosed user group initial member
» Closed user group additional member
+ Permanent virtual circuit

4. Packet Switch Data - B Channel

The Packet Switched-B Channel Service Element provides up to 128 logical channels to
originate and recelve X.25 packet data calls over the 64 Kbps B Channal. m

The following capabilities and features are provided as standard in ISDN Centrex
service: ‘

up to 128 logical channels

flow cantrol parameter negotiation (packet size and window selection)
intercom dialing

fast select initiationfacceptance

reverse charge initiation/acceptance

throughput class negotiation
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
51. ISDN Centrex (cant'd)
d. Service Description

4, Packet Switch Data - B Channel

(M

c.  The following capabilities and features are provided as optional:

* closed user group
» closed user group member
¢ permanent virlual circuit

e. Service Interfaces

The following Service Interfaces require a specially provisioned Basic Access Line which can
be used for multiple Service Intarfaces. In some cases, based on the traffic volumes,
additional specially provisioned Basic Access Lines may be requirad for the Service

Interface(s).

1. Electronic Directory Interface

a. The Electronic Directory Interface (EDI) capability provides users and attendants with the
ability to cornmunicate with an electronic directory. This feature is avaitable for all calls
originated within the Centrex System. Electronic Directory Interface routes call
information from the Company's central office to the customer-provided processor and

associated electronic directory software.

b. Transport of the following is standard with Electronic Directery Interface and is provided

to circuit switched voice equipped Basic Access Lines:

i.  Calling Name Display permits the name and directory number of the Centrex cailing

party to be displayed for intra-systam calls.

i Directory Query Display permits the EDI user with a station set display to query for a
person's directory number within the electronic directary database.

i, Automatic Calling permits the party associated with the infermation being displayed
to be called during a directory query display session without dialing the destination

directory number.
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Centrex (cont'd) (M
e.  Service Interfaces (cont'd)
2. Traffic Data Interface

a. The Traffic Data Interface (TDI} provides traffic and trunk usage measurements
pertaining ta customer features and facilities. Individual measurements are collected
every 30 minutes and sent to a customer-provided processor.

b. The TDI feature provides the following as standard:
i.  Traffic Data to Customer Location

Traffic measurement data is provided for the following selected facilities and
features:

Attendant group

Attendant group queuing counts
Automatic Route Selection pattern
Individual Dialing Plan

Modular queuing for Multiiine Hunt Group
Modular queuing for Simulated Facilities Group
Modular queuing for trunks

Multiline Hunt Groups

Simuiated Facility Groups

Screen group

Trunk group

*« * 4 & ¢ » & 8 0

if. Automatic cirguit assurance
aa. Trunk scans

- NUTS {non-usage trunk scan)
- LUTS (locked-up trunk scan)

bb. Threshold Monitoring
- Long holding time

- Short holding time
- Short holding time call count

Issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE {cont'd}

D. Optional Features on Cantrex CO {cont'd)

51. ISDN Centrex (cont'd)

e. Service Interfaces (cont'd)

3. Message Service Interface

a. The Message Service Interface routes certain call related information to the customer's
message center which is associated with a customer-provided processor. The call
related information anables the message center attendant to answer calls on a
personalized basis for each station user within the Centrex System.

b. The following call related information and station user message waiting indication is
provided as standard:

The type of call completed ta the message center being either a direct call or a
forwarded calf from another station within the Centrex System.

The intra system number that was originally called.

The message center number where the call has been sent.

The message center attendant station where the call has been sent.
The types of forwarding used:

e Call Forwarding - Variable
e Call Forwarding - Busy Line
« Call Forwarding - Don't Answer

The number of the calling station if the call originated within the same Centrex
System.

The type of message waiting indication (either audible stutter dial tone and/or visual
tamp) to be activated/deactivated for each user station served by the message center.

How the call related information is ultimately displayed or used depands upon the
customer-provided processor or any other equipment.

issued: December 17, 2007 Effective: December 17, 2007
In accardance with an Crder issued by the Public Utlities Commission of Ohic, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691

(T



¥2;§|:<i>aea ecltlampany AT&T TARIFF PaF:f g(]c%erihoonzg
PART 20 - Grandfathered Services 1st Revised Sheet 166
SECTION 5 - Centrex Services Cancels Original Sheet 166
5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO {cont'd)
51. ISDN Centrex (cont'd) (T}

e. Service Interfaces (cont'd)

3. Message Service Interface

¢. Transport of the following is optional to the customer's message center which is
associated with a customer-provided processor:

Leave word calling in which 2 message is sent to the customer- provided processor
and the processor leaves a massage from the calling party to a called party.

Message retrieval display provides the message center users eguipped with a station
set display the ability to directly retrieve their messages.

Printout on demand permits message center users to request a printout of all their
undelivered messages ta a preassigned printer.

Automatic calling permits a message center user to place a call to the party
associated with the message being displayed without dialing the destination directory
number.

4.  Message Detall Recording Interface

a. The Message Detail Recording Interface {MDRI) as specified in (b} following, provides
call detail information on those circuit switched voice calls criginated within the Centrex
System. The MDRI pravides the customer-provided processor with detailed call records
in real time. MDRI is not represented to be a provision of billing detail.

b.  Information on the following services and features is provided as standard:

Automatic Route Selection

Foreign Exchange and Foreigh Central Office
Wide Area Telecommunication Service
Commeon Control Switching Equipment
Electronic Tandem Switching

Measured Telephone Service

Issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Cenfrex (cont'd)
e. Service Interfaces (cont'd)

4. Message Detail Recording Interface {cont'd)

m

b. Information on the following services and features is provided as standard: (cont'd)

f. Individual call detail information provided on calls placed or received over the customer
private network and placed over the public network includes:

Length
Message type
Elapsed time
Answered time
Disconnect time
Date of call
Calling number
Called number
Authorization code
Account code
Access code

ii. MDRI Counts Record is provided as a summary record that is generated once a day
and includes the following measurements specific to MDR| records:

Message type

Date of record

Time of day

Generated record count
Lost recard count

5. Facilties Management Interface

a. The Facilities Management Interface (FMI) provides administrative control of the
customer's private telecommunications facilities via a customer-provided processor. This
feature permits the customer to verify, add, delete or change specific parameters.

Issued: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

51.  1SDN Centrex (cont'd) {T)

e. Service Interfaces (cont'd)

5. Facilities Management interface (cont'd)

FMI can be used in conjunction with the following features and capabilities which are
standard:

Automatic Route Selection
Facility Group Queuing
Authorization Codes
Automatic Circuit Assurance
Traffic Data Systermns
Message Detail Recording
Accaunt Codes

f. Rates and Charges

1.  General

ISDN Centrex includes rates and charges for the following:

a.

m

Centrex System Line (basic Centrex services providing the first B Channel combined (T
with ISDN Centrex) for each Exchange Termination.

Data Facilities Pooling, which provides the ability to transmit data to and from non-
ISDN architecture destinations via Central Office Based Service or Customer
Premises Based Service data facility pooling {see Centrex Service-Optional Features
on Centrex CO High Speed Data Capability).

Service Interfaces, which provide the ability to manage and administer customer
compatible screen equipment, route certain call related data, communicate with an
glectronic directory, traffic and trunk measurements, call detail information on
originated circuit switched voice calls or administrative control of the customer's
private telecommunications facilities as specified in e. preceding.

Issued: December 17, 2007 Effective; December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Cantrex CO (cont'd)
51. |ISDN Centrex {cont'd)

f.  Rates and Charges (cont'd)

2. Service Elements and Optional Features - Multiple Channel

In addition to basic Centrex service rates, the following rates and charges apply:

a. Multiple Channel Service Establishment Charge

(S.E.C.)

A one-time Service Establishment Charge applies when Muitiple Channel Service,
consisting of {b) Circuit Switched Voice, (¢} Circuit Switched Data, or (d) Packet
Switched Data following or any combination thareof is initially installed.

. Service
Establishment
Charge

i. Multiple Channel Service Establishment Charge (one charge

per Centrex system)

$600.00

Variable Term Option
Monthly Rate
1 Mo. 36 Mo. 60 Mo. USQOC

Non-
racurring
Charge
b. Circuit Switched Voice Service
Element (Voice/ Electronic Key
with intercom capability -
second B channal} per
channel:
i. Centrex CO 100 $25.00
ii. Centrex CO Type ll
Including Zone 25.00
c. Circuit Swilched Data Service
Element {High Speed data line
with intercom capabitity -
second B channel} per channel 25.00

$4.70 $4.50 $4.30 LTH5X

4.70 4.50 4.30 LTHSX

8.00 8.50 8.00 LTHEX

Issued: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO [cont'd)
51. ISDN Centrex (cont'd)

f.  Rates and Charges (cont'd)

(M

2. Service Elements and Optional Features - Multiple Channel {(cont'd)

Mon-
recurring
Charge

Variable Term Option

1 Mo,

Monthly Rate

36 Mo. 60 Mo. USOC

d. Packet Switched Data Service
Element {Intra-system Packet
Switched data at 9.6 Kbps with
intercom capability) - D channel

i.  Standard capabilities and
features on the D channel,
as described in d.(3)(b)
preceding, per Primary D
channel terminal $20.00

ii. Secondary terminals on the
same D channel
i, Optional capabilities and
features 20.00

aa. Ciosed user group -

bb. Clased user group
member -

cc. Permmanent virtual circuit,
per terminal -

$6.50

6.50

1.00

1.50

$6.00 $5.75 LTQ4X

6.00 575 LTG4X
- - LDJ

1.00 1.00 LGJ

1.50 1.50 LDV
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Centrex (cont'd) (T)
f.  Rates and Charges (contd)
2. Service Elements and Optional Features - Muitiple Channel {cont'd)
Non- Variable Tarm Option

recurring Monthly Rate
Charge 1Mo.  36Mo. 60Mo.  USOC

e. Packet Switched Data Service
Element {Intra-system Packet
Swilched data at 64 Kbps - B
Channel

i.  Standard capabilities and
features on the B Channel,
as described in d.{(4)b)
preceding, per B Channel

terminal $100.00 $87.00 $82.00 $77.00 LTQ3X
ii. Optional capabilities and - - - - GXM
features
aa. closed user group - 1.00 1.00 100  GXwW

bb. closed user group
member - 1.00 1.00 1.00 GXP

cc.  permanent virtual circuit

3. Service Interface

a. Specially provisioned Basic Access Line(s) for connection to the foliowing Interface
Services from the Company's central office to the customer provided processor is
required: Elecironic Directory, Traffic Data, Message Service, Message Detail Recording,
and Facilities Management.

Issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Featuras on Centrex CO (cont'd)
51. ISDN Centrex (cont'd)
f.  Rates and Charges (cont'd)

3. Service Interface (cont'd)

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. usocC
a. (con't)
Per specially
provisioned Basic
Access Line
Per line $ 129.00 $ 3100 5 27.00 $ 25.00 LSN1X
Per occasion 42.00 - - -
i. Message Service
Interface
aa. Standard
capabilities and
features as
described in
e.{3}b}
preceding 3,000.00 296.00 237.00 160.00 M15
Per number of
lines in Centrex
System
1- 250 lines - 116.00 93.00 65.00 M151X
251 - 500 lines - 232.00 186.00 130.00 M152X
501 - 1000 lines - 464.00 372.00 260.00 M153X
1001 - 2000 lines - 928.00 744.00 620.00 M154X
2001 - 4000 lines - 1,856.00 1,488.00 1,040.00 M155X
4001 and above - 3,712.00 2,876.00 2,080.00 M156X
issued: December 17, 2007 Effective: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)
51.  ISDN Centrex {cont'd)
f.  Rates and Charges (cont'd)
3. Service Interface (cont'd)
a. {contd)
Non-

recurring
Charge

M

Variable Term Option
Monthly Rate
1 Mo. 36 Mo. 60 Mo.  USQC

i. Message Service
Interface (cont'd)

bb. Optional capabilities
and features as
described in a.(3)(c)
preceding

Per number of lineg
in Centrex System

1- 250 lines -
251 - 500 lines -
501 - 1000 lines -

1001 - 2000 lines -
2001 - 4000 lines -
4001 and above -

$21.50 $18.75 $17.00 M161X
42.00 37.00 3400 MIB2X
84.00 74.00 68.00 M163X
169.00 149.00 135.00 M164X
338.00 208.00 270.00 M165X
676.00 596.00 540.00 M166X
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)

51. ISDN Centrex (cont'd)

f.  Rates and Charges (cont'd)

3. Service Interface (cont'd)

a.  (cont'd)
Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC
ii. Electronic
Directory
interface
Standard
capabilities and
features as
described in
e.(1)(b) preceding $1,000.00 $ 88.00 $ 71.00 $ 27.00 EDT
Per number of
Centrex lines
equipped
1- 250 lines 225.00 4500 36.00 2700 EDT1X
251 - 500 lines 225.00 80.00 72.00 5400 EDT2X
501 - 1000 lines 225.00 172.00 143.00 108.00 EDT3X
1001 - 2000 lines 225.00 358.00 286.00 21600 EDT4X
2001 - 4000 lines 225.00 716.00 572.00 432.00 EDT5X
4001 and above 225.00 1,432.00 1,144.00 86400 EDT6X
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {cont'd)
51. ISDN Centrex (cont'd)
f.  Rates and Charges {cont'd)

3. Service Interface (cont'd)

(M)

a. {cont'd)
Non- Variable Term QOption
recurring Manthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC
jii. Message Detail
Recording Data
interface
Standard capabilities
and features as
described in e.(4){b)
preceding
Per number of Centrex
lines equipped
1- 250 lines $450.00 $25.00 §22.00 52000 MR51X
251 - 500 lines 450.00 50.00 4400 4000 MR52X
501 - 1000 lines 450.00 100.00 88.00 80.00 MR53X
1001 - 2000 lines 450.00 200.00 176.00 160.00 MR54X
2001 - 4000 lines 450.00 400.00 a52.00 32000 MRBE5X
4001 and above 450.00 800.00 704.00 640.00 MRESX
iv.  Traffic Data Interface
Standard capabilities
and features as
described in e.(2)(bXi)
preceding, per Centrex
Systern 600.00 25.00 22.00 20.00 TDF

Issued: December 17, 2007
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5. CENTREX SERVICE {cont'd)

D. Optional Features on Centrex CO (cont'd)
51. ISDN Centrax (cont'd)
f.  Rates and Charges (cont'd)
3. Service Interface (cont'd)

a. (contd)

Non- Variable Tarm Option
recurring Monthly Rate
Charge 1 Mo. 38 Mo. 60 Mo. USOC

v. Facilities Management
interface

Standard capabilities
and fealures as
described in e.(5)(b)
preceding, per Centrex

System $700.00 $50.00 $44.00 $40.00 ARA

g. Change Charges

1. The following charges apply when there is a change to the ISDN Centrex service
components subsequent to the initial installation of those components.

Change
Charge
a. Servica Elements and Optional Features
i.  Circuit Switched Voice service element:
aa. per channel
$60.00
bbh. per occasion
95.00
ii. Circuit Switched Data service element:
aa. per channel 60.00
bb. per occasion 95.00
\ssued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT,
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691

M

(T



The Ohio Bell
Telephone Company ATET 1ariFr

PART 20 - Grandfathered Services
SECTION & - Centrex Services

P.U.C.O. NG. 20
Part 20 Section 5

1st Revised Sheet 177
Cancels Original Sheet 177

5. CENTREX SERVICE (cont'd)
D. Optional Features on Centrex CO {cont'd)
51.  1SDN Centrex (cont'd)
g. Change Charges (cont'd)
1. {cont'd)

a. Semvice Elements and Optional Features

it Packet Switched Data service element:
aa. per channel
bb. per occasion
iv.  Optional Capabilities and featuras:
per ling, per occasion as follows
Closed User group
Permanent Virtual circuit
Fast Select Acceptance
b. Service Interfaces
i. Specially provisionad Basic Access Line
aa. perline

bb. peraccasion

ii.  Electronic directory Per numbar aof Centrex lines

1- 250 lines
251 - 500 lines
501 - 1000 lines

1001 - 2000 lines
2001 - 4000 lines
4001 and above

M

Change
Charge

$ 60.00
95.00

21.50

37.50
23.00

105.00
105.00
105.00
105.00
105.00
105.00

Issued; December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CC (cant'd)

51. ISDN Centrex {cont'd) (M
g. Change Charges {cont'd)
1. (contd)
b. Service Interfaces
Change
Charge
iii. Specially provisioned Basic Access Line
Per number of Cenirex lines
1- 250 lines $21.00
251 - 500 lines 21.00
501 - 1000 lines 21.00
1001 - 2000 lines 21.00
2001 - 4000 lines 21.00
4001 and above 21.00
iv.  Traffic Data
per Centrex System 42.00
v. Facilities Management
per Centrex System 21.00
c. Common Block
- ISDN Centrex feature dial access code (introduction/change) (T)
including those on electronic key feature button
- Electronic key (introduction/change} of configuration group
per occcasion
175.00

Issued: December 17, 2007
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO {(cont'd)

52. Malicious-Call Hold (MCH)

a. Allews a suitably arranged customer-provided telephcone to hold &
connection con a malicious-call, within the Centrex system'’s serving
central office, enabling the call to be traced back to the
originating party. When both the calling and called parties are
terminated in the central office, the entire connection is held
until the called party releases the call. When ths call is on an
incoming trunk that terminates within the central office, the
connection will only be held back to the incoming trunk.

b. ERates and Charges

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mc. USOC
Malicious-Call Held, per
line 520.00 51.35 $1.30 $1.25 MHQ
53. Music on Hold/in Queue

a. Frovides a continuous broadcast of music and, opticnally, a recordead
announcement to callers who are waiting for connection to a called
party.

p. Rates and Charges

Non- Variable Term Option
recurring Manthly Rate
Charge 1 Mo. 36 Moc. 60 Mo. USQC
Music eon Held/in Queue,
per system $185.00 $44.00 §£39.00 $35.00 MHBPS
54, Direct-Inward System Access {DISA)

a. Permits authorized outside callers to access network facilities hy
dialing directly into the central office facilities serving the
Centrex Service customer, without attendant assistance. Incoming
DISA calls that timecut waiting for the digits are routed to a
customer defineable destination (e.g., a call prompter).

k. Rates and Charges

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC
Direct Inward System
Access, per system 5300.00 $80.00 $80.00 $80.00 DJIMES
Tssued: January 9, 2003 Effective: January 3, 2003
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5. CENTREX SERVICE (cont'd)

D.

5

Optional Features on Centrex CO (cont'd)
5. Remote Access Service Arrangement
a. Remcte Access Service Arrangement, where facilities permit, provides
cf f-premise subscriber access to Centrex service by connecting an

incoming line from the central office to an ocutgoing line.

b. Rates and Charges

Neon- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC

Remote Service Access
Arrangement,

1. 1st three (3) circuits,
or fracticn thereof,
(See Note} $900.00 $65.00 865.00 $65.00 RUMPG

2. Each additional
circuit, {(3ee Note} 300.00 30.00 30,00 30.00 RUMAX

NQTE: In addition to the above, two [2) Centrex station lines are
also required, per circuit.

56, Centrex Origination Restrictions

a. Where facilities permit, the user cf an Attendant Console, a
compatible electronic-business telephone set, or a 2500 type
telephone set designated as the controller station, can directly
assign one of five originaticon-restriction levels to telephcnes in
the associated customers Centrex system.

I». Rates and Charges
Non- Variable Term Cption

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. usoc

Centrex Origination
Restrictions, per system $§125.0¢C $1.50 $1.40 $1.25 SR2PS

Issued: January 92, 2003 Effective: January 92, 2003

In accordance with an Order issued by the Public Utilities Commission of
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CO (cont'd)

57. Call-Back Queuing (CBQ)

a. Provides a station user ancountering an all-trunk busy condition the option of being notified
when a trunk becomes idle and then being automatically connected to the called number

using the CBQ feature.

The CBQ feature includes the following enhancement:

CBQ QOption One - denies a call the ability to search the expensive-route sel.

1. Aline cannot activate CBQ unless it has the Automatic Callback feature.

b. Rates and Charges
Non-
recurring
Charge

Variable Term Option
Monthly Rate
36Mo. 60 Mo, USOC

Call-Back Queuing, per system $200.00

58. Authorization Code

$3.60 $7.80 QRCPS

a. Authorization Codes are used to identify callers for billing purposes and to control network

access,

1.  Station-Specific Authorization Codes, an option of the Autharization Codes feature, allows
an authorization code to be assigned to a single station. Class of service restrictions on a
station are overridden only after the authorization code is checked against the station from (T)

which it as dialed.

b. Rates and Charges

Variable Term Option
Menthly Rata
36 Mo. 60 Mo. USOC

Non-
recurring
Charge
1. Authorization code, per 25 codes or
fraction thereof $80.00
2. Station-specific authorization
code, per line 2.00

$1.10 $1.00 ANVFG

1.10 100 ANV (N
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5. CENTREX SERVICE (cont'd) (1)

D. Opticonal Features on Centrex CQ (cont'd)
59. Centrex Station Identification (CSI)
a. General

CSI provides the automatic transmission of a ten digit number and
information digits to the customer's tie line for calls originating
in the Centrex, to identify the calling Centrex station for purposes
of billing administraticn within a private netwerk. The CSI feature
is a Centrex central office scoftware function which is associated on
a call-by-call basis with z2ll individual transmission paths
connected to a tie line group provisioned with CSI.

CSI may be provided subject to the availability of facilities and
the compatibility of serving central office technology.

The ten digit C3I telephone number consists ¢of the Numbering Plan
Area {NPA} plus the seven digit ©SI telephone number. The ten digit
C3I telephone number will he transmitted on all calls except those
identified as C3I failure, in which case only the NPA will be
transmitted (in addition to the information digit described below) .

Information digits, consisting of two (2) digits, provide basic
calling line data {(e.g. "00"-Identified Line - no special treatment,
"01"-Operator Number Identificaticn, *"02"-ANI Failure, "07"-
Coinless, Hospital, Inmate, etc., "10"-Test Call).

Where £8I cannot be provided, e.g., C5I failure has occurred in the
Centrex switch which prevents identificaticn of the calling
telephone number, information digits will be provided to the
customer,

The CSI telephone number is the telephone number of the calling
station and is not the listed telephone number of the custcmer,.

b. Rates and Charges
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. Usoc

1. Per Centrex tie line

group equipped $1,500.00 - - -
2. Per Centrex tie line - 55.00 £5.00 55.00 ANJ (N}
Issued: January 9, 2003 Effective: January 9%, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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5. CENTREX SERVICE (cont'd)

D. Optional Features on Centrex CQ (cont'd)
€60, Trunk Verification from Designated Station (TVDS)

a. This feature facilitates audible transmission-level testing for
selected trunks within a trunk group that originate and terminate on
the Centrex System,

With the TVDS feature, the customer can also verify the availability
of a designated trunk and establish the operability of a specific
trunk group or member.

b. Rates and Charges
Non-— Variable Term Option

recurring Monthly Rate
Chargs 1 Mo. 36 Mo. 60 Mo, USOC

Trunk Verification from
Designated Station (TVDS),

per system £50.00 £12.00 311,00 $14G.00 BTVPS
¢. Changs Charge
Change
Charge
Trunk Verification from Designated Station, per
system $38.00

6l. Message Waiting on Non-Electronic Key Sets

a. Message Waiting on Non-Electronic Key Sets - activates a message
waiting visual signal on 500/2500 type telephone sets or other
compatibly equipped telephone sets to indicate that a message is
being held at the message center.

b. Rates and Charges
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USOC

Message Wailting on Non-
Electronic Key Sets, per
line equipped $5.00 §1.65 51.65 §1.65 MLN

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case No. 02-30€9-TP-ALT.

By Connie Browning, President, Cleveland, ©Chio
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5. CENTREX BSERVICE (cont'd) (N}

D. Optional Features on Centrex CQO {cont'd)

62, Caller ID

a. The caller's number, if not blocked, is displayed cn compatible
customer premises equipment when an inceming call is received.
Caller ID is standard on ISDN Centrex lines.

. Rates and Charges
Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo. USQC

Caller ID on Non ISDN
lines, per line equipped

1 te & Lines, per line - £3.25 53.35 53.25 NSD
7 to 11 Lines, per line - 1.45 1.45 1.45 NSD
12 to 19 Lines, per line - 1.15 1.15 1.15% NSD
20 to 95 Lines, per line - 1.00 1.00 1.00 NSD
%6 and over Lines, per

line - .80 .80 -BO NSD

: Hote: Caller ID is standard on ISDN ssrved Electronic Key, Circuit
\ Switched Voice and Circuit Switched Data.

Caller ID is cffered in appropriately equipped central
offices.

‘ E. Tie Lines

|
1. The following provisions are applicable to tie lines furnished in
connecticn with Centrex service,

a. Between Primary and Secondary locations of the same Centrex system:

1. No charges are applicable to tie lines connecting the switching
equipment of the Primary lecation with the switching eguipment of
any Secondary location located within the hasic serving area.

Z. When & Secondary location has switching equipment and is outside
the basic serving area, the rates and charges referred to in C.
foliowing apply to all tie lines required for connecting the
switching equipment of the Primary location to the switching
egquipment at each such Secondary location {i.e., for
intercommunication, inward dialing, intercept, where required,
calls to and from the attendant, etc.) (W)

Issued: January 2, 2003 Effective: January 9, 2003

In accerdance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-~3069-TP-ALT,.

By Connie Browning, President, Cleveland, Chio
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5.

E.

CENTREX SERVICE (cont'd)

Tie Lines

1. ({cont'd)

b, Between fLwo separate systems:

The rates and charges referred to in ¢. following apply to all tie
lines connecting a Centrex system:

1. to another Centrex system of the same or a different customer;
ar

2. to a PBX system of the same or a different customer.

<. Local service area and interexchange tie lines are furnished only
when subject to the regulations, rates and charges in the applicabkle
Private Line Service Tariff, or Access Service Tariff. Such
regulations, rates and charges also apply to tie line type circuits
connecting a Centrex system to a customer-provided switching system.

Where facilities permit, tie 1lines may be furnished in connection
with dormitory individual lines subject to 1l-c above. Such tie lines
will be furnished only at the reguest of the educational institution,
between the institution's switching system and the central office
equipment serving the dormitory individual lines. Administrative
stations of the educational institution are not permitted exchange or
tell access via the dormitory individual lines serving central office
equipment. Dormitery indiwvidual lines may have access to the
educational institution's attendant and administrative stations, and,
where the educational institution permits, such dormitory individual
lines may also access exchange and toll facilities via the
educational institutien's system.

F. Tie Line Terminals
1. Certain of the tie line terminals in 2. following, asgsociated with
tie lines terminating in a Centrex system, are provided in the
arrangements described below:

1. Arrangement A: FProvides connection with the Centrex system for
purposes of intercommunication with stations of the Centrex
system.

2. Arrangement B: Provides connection with the Centrex system for
purposes of intercommunication with stations of the Centrex
system, and intercommunication with all facilities terminating in
the switching equipment or attendant positions of the Centrex
sy3tem.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an QOrder issued by the Public Utilities Commission of

Ohig,

dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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§. CENTREX SERVICE (cont'd)

F.

1.

Tie Line Terminals

{cont'd)
(cont'd)
2. (cont'd)

In connection with Centrex systems furnished to colleges and
universities, Arrangement B tie line terminals may alsc be
assoclated with tie lines connecting such systems with a PBX or
Centrex system of a hospital or library which, while not the same
customer, is associated with the educational complex and
participates in the teaching processes of such college or
university.

Advanced private line terminals for termination of all dial type tie
lines may be provided at the rates and charges in 3-e following where
serving central office facilities permit.

Rates and Charges
Except as otherwise indicated, the following rates and charges apply

te terminals for both local service area tie lines and interexchange
tie lines.

a. No charges are applicable to tie line terminals associated with tie

lines between switching eguipment ©f a Primary location and
switching eguipment of any Secondary location of the same system.

Variable Term Option
Monthly Rate
36 Mo.

1 Mc. 60 Mo.

Arrangement A - automatic or dial

type $35.00 $35.00

5$35.00
Arrangement B

1. Automatic Lype (Centrex station and

attendant, dial selected) 35.00 35.00 35.06

Non-
recurring

Variable Term Option
Monthly Rate

d.

Charge 1 Mo. 36 Mo. 60 Mo.

2. Dial type

a. Inccoming, cutgeing, or in-

coming and outgoing - $35.00 $39.00 $35.00

ETS-type tie line terminal $79.60 79.60 79.60 79.60

Issued:

January 9, 2003 Effective: January 9, 2003

In aceceordance with an Order issued by the Public Utilities Commission of

Chio,

dated January 6, 2003, Case No. 02-3069~TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)

F. Tie Line Terminals (cont'd)

3. Rates and Charges (ceont'd)

Service
Establish-  Non- Variable Term Option
ment recurring Monthly Rate
Charge* Charge 1Mo. 36 Mo. 60 Mo,
e. Advanced private line
terminal 5200.75 $51.%0 $133.80 $133.80 $£133.80

f. Tie line terminals associated with tie lines terminating in central
office equipment serving deormitcory individual lines are furnished at
the monthly rates specified in b. or c. preceding, as appropriate.
The terminals of such tie lines in its on-premises switching syatem
are provided by the educational institution.

G. Access Line Terminations of Common Control Switching Arrangements

(CCSA)
Variable Term Option
Montkly Rate
1Mo, 36 Mo. 60 Mo.
CCSA access line termination £81.90 $81.90 581.90

H. Miscellanecus Service Arrangements
1. Special Station Restrictions

a. Tcll Restriction

An arrangement whereby all or selected calls dialed over Centrex
stations to cther than the leocal service area are routed either to
the customer's attendant position or tec a tone signal.

Variable Term Option Termina-
Monthly Rate tion
1 Mo. 36 Mo. 60 Mo. Liability

Toll restriction feature, per
Centrex station line equipped 5.20 $.20 $.20 -

Issued: January %, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohie, dated Januwary &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)
H. Miscellaneous Service Arrangements (cont'd)

1.  Special Station Restrictions (cont'd)
Variable Term Option Monthly
, Rate Termination
1 Mo. 36 Mo. 60 Mo. Liability

b. Other than Toll Restriction

A special restriction (i.e., any deviation

from the standard station operation as

describad in this section for non-restricted,

sami-restricted, restricted and dormitory

types of stations) may be fumnished, where

facilities permit, at the following rate:

Special restriction for one or more per

station type $62.30 $62.30 $62.30 -

2. Conference Equipment

a. Manual type conferance equipment for use at Centrex cord switchboard attendant positions is
provided by customer.
Non- Variable Term Option Monthly ~ Termina-tion
recurring Rate
Charge 1 Mo. 36 Mo. 680 Mo. Liability

b. Key console attendant
controfled dial conference
equipment far the
simuitaneous
interconnection of up to 5
lines {central office ortielines  $147.65 $62.30  $62.30 $62.30 $512.20
and station lines).

3. Interposition Circuits are provided by customer.
4. Add-On Conference is provided by customer.
5. Special Recording Trunk Lines
Special recording trunk lines will be provided in connection with Centrex systems fumished to

transient hotels and motels, hospitals and university dormitories subject to the rates in Part 4,
Section 5 of this Tariff.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-176091
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5. CENTREX SERVICE {(cont'd)

H. Miscellaneous Service Arrangements (cont'd)
6. Contral Arrangements

a. Amangement to permit WATS and FX lines to be transferred from manual ¢ontrol by a cord
switchboard attendant to dial access by non-restricted stations of a Centrex COQ system:

Non- Variable Term Option
recurring Monthiy Rate
Charge 1 Mo. 36 Mo. 60 Mo.

1. Transfer arangement including common
control equipment, one required per
WATS or FX line fo be transferred $165.00 $21.90 $21.90 $21.90

2. The following channels are required in
addition to the transfer arrangement:
a. Type 2001 channel (2)

One Type 2001 channel to divert the
station user to the attendant and one
Type 2001 channel to give the attendant
manual access to the WATS or FX
terminal, at the rates and charges
specified in Part 15, Section 2 of this
Tariff,

b. Type 1001 channel (1) One Type 1001
channel used for control, at the rates
and charges specified in Part 15,
Section 2 of this Tariff

b. Arrangement to permit a key cansole

attendant to deny stations of the system

direct dialing access to special services

such as, but not necessarily limited to, tie

lines, foreign exchange service lines and

WATS access lines:

1. Control equipment, including automatic

advance of station dialed calls to
attendant or busy tone, per group of lines
individually controlled 220.35 53.06 563.05 53.05

Issued: December 17, 2007 Effective; Degember 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

H. Miscellaneous Service Arrangements (cont'd)
6. Control Arrangements (cont'd)
b. {cont'd)
2. Control keys are customer provided

3. Controt channel, per control key

For rates and charges, see Type 1001 channels in Part 15, Section 2 of this Tariff.

7. Individual Station Make Busy Arrangement

a.  An amrangement of equipment which will parmit a2 customer to establish an artificial busy
condition on a Centrex station line during emergencies, off-hours, etc. When the stations
involved are arranged for rotary service, at least one station of the rotary group must be

excluded from the arangerment.

b. Station make busy arrangements consist of central office equipment, control channels, and
control keys with guard lamps located on the customer's premises. One control key and
guard lamp is required for each station or group of stations separately controlied.

¢. Rates and Charges

Variable Term Option

Manthly Rate
1Mo. 36 Ma. 60 Mo.
1. Station make busy equipment per Centrex siation $4.95 $4.95 $4.95

2. Control keys and guard lamps are provided by the customer.

3. Control channel, per customer's controi key

For rates and charges, see Type 1001 channels in Part 15, Section 2 of this Tariff.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,

Case No. 02-3069-TP-ALT.
By Cannie Browning, President, Cleveland, Chio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

H. Miscellaneous Service Arrangements (cont'd)

8. Selective Routing and Attendant Trunks

Selective routing and attendant trunks will be provided to the U.S.
Government in connection with Centrex CO systems eguipped with cord
switchboard attendant positions for the purpcse of providing for

access to an additicnal CCSA network.

a. Selective routing trunk

b. Szlective attendant trunk

Mconthly Rate

$38.05

38.05

Non- Variable Term Option

recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo.

9. WATS Route Advance Arrvangements

WATS route advance arrangements
will be provided in connection
with Centrex CO systems to
automatically advance station
dialed calls within or between
intrastate service or interstate
service bands, or between one of
the aforementioned WATS services
and MTS, subject to the limitation
that calls may not be advanced
hetwaen intrastate and interstate
WATS services, at the following
rate and charge:

WATS route advance arrangement $65.75 $§35.75 3$35.75 535.75

Issued: January 9, 2003

Effective: January 9, 2003

In accordance with an Crder issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Ccnnie Browning, President,

Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)

H. Miscallaneous Service Arrangements {cont'd)
10. Message Register Equipment

Message register equipment to permit the customer to request data on completed local calls

for specific station lines of the system from Company central office equipment, and to receive (T)
that data in the form of a temporary visual display and, optionally, as a printed readout, will be
provided with Centrex CO systems, where facilities permit, at the following rates and charges:

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Me. 36 Mo. 80 Me.
a. Call and program storage equipment is
provided by the customer.
b. Each 100 Centrax station lines, or fraction
thereof, arranged for message registration
c. Consoles and printers are furnished by
customer, - $27.10  $27.10 $27.10

11.  Special Intercept Service {SIS)
a. Description

Special Intercept Service {SIS) provides an additional announcement intercept other than
nonworking station announcement and reference to listed directory number.

518 on disconnected Centrex station lines, provides a reference of calls to anather number via
an automatic intercept system.

b. Regulations

1. SIS will be provided subject to the avaitability of telecommunication facilities and AlS
equipment,

2. Arrangements for the service are made with the understanding that the customer assumes
all risk in connection therewith and that no liability attaches to the Company by reason of (T)
failure to complete any cail.

3. SISis furnished subject to receipt of a customer's request in sufficient time to permit the
Company to effect the necessary amrangements. (T

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OQH-07-17691
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5. CENTREX SERVICE (cont'd)

H. Miscellaneous Service Arrangements {cont'd)
11. BSpecial Intercept Service (SIS) (cont'd)
. Regulations (cont'd)

4, The following rates and charges do not apply to the attendant
interception of calls to non-working stations of a system, which
is a Centrex system standard feature, or to the mechanical
interception of calls to non-working staticons of a system, when

used in lieu of the attendant intercept.

C. Rates and Charges

Nonrecurring Monthly
Charge Rate usoc

1. Activaticon of the initial 10
intercept stations or fraction
therecof, per coccasion $49.00 - -

2. hetivation of each additional
intercept station, beyond the
initial 10, per occasiaon 4,00 - -

3. Per intercept station - $3.00 PMA

12. Hot Spare Lines

a. Where facilities permik, Centrex CO Service lines may be obtained on
a standby, hot spare basis. Although hot spare lines are fully
connected and wired as part of the Centrex CO Service system, they
are not able to originate or receive any calls. All Centrex CO
Service lines may be activated tec working line status or deactivated
to hot spare status as required by the customer. Activation of hot
spare lines and deactivation of working lines requires the use of
the Centrex-Mate feature provided in paragraph D.34 preceding.

For billing purposes only, one activation of hot spare lines or

deactivation of working lines will be recoghized in the same billing
period.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January ¢, 2003, Case No. (0Z-3069-TP-ALT,.

By Connie Browning, President, Cleveland, Ohio




The Ohio Bell

P.U.C.O.NO. 20

Telephone Campany ATAT rariFr Parl20 Section 5
PART 20 - Grandfathered Services 1st Revised Shest 195
SECTION 5 - Centrex Services Cancels Original Sheet 195

5. CENTREX SERVICE (cont'd)

I. Centrex Station Terminals

1. Description of Service

Centrex station terminals are furnished for connection to customer-provided systems
comparable to a key equipment or key telephone system under the provisions of Part 2, Section

9

a.

of this Tariff, subject to the following:

The Centrex station features described in A. preceding are also offered in connection with
Centrex station terminals,

Centrex station terminals may be arranged for non-restricted, semi-restricted or restricted
operation.

Non-restricted and semi-restricted Centrex station terminals may have access to all tie lines,
interexchange private lines, FX service and WATS access lines provided for the system.

Centrex stafion terminals will be provided with Centrex CU and CO, Type | and Type 1l and
100 systems.

Customer-provided PBX systems will be connected to Centrex service under the provisions
of E., Tie lines, in lieu of this Paragraph I.

2.  Monthly Rates

The following monthly rate applies to all Centrex station terminals for which a
Company-provided protective connecting arrangement, customer-provided equipment or
customer-provided protective circuitry is furnished for customer-provided communications
systems, whethar or not such customer-provided systems are actually connected thereto.

Monthly Rate

Centrex station terminal $49.60

The menthly rate set forth in a. above includes the provisions of a circuit between the Primary
location's serving central office and a customer location which is in the basic serving area.
When the customer location is in different cantral office area than is the Primary location's
serving central offica, a circuit rate applies per terminal.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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5. CENTREX SERVICE {cont'd)

J.  Centrex Arrangements for U.S. Government-Owned Communication Systems Serving
Certified Military Bases

Subject to the requlations set farth in Part 2, Section 9 of this Tariff, Centrex arrangements, 1))
associated with PBX trunk lines aranged for dialing access to stations of the military system,

when such stations are so arranged, are furnished at the following rate, in addition ta the rates

ard charges applicable for the PBX trunk lines furnished such military system:

Monthly Rate
Each Centrex arrangement, associated with a PBX trunk line arranged for
dialing access to stations of a military system, when such stations are so
arranged $46.15

K. Electranic Tandem Switching (ETS) Features
1. General

ETS features are Centrex optional features which are provided only in association with Centrex
CO Service furnished from No. 1 Electronic Switching System (ESS) central office equipment,
subject to the availability of facilities.

2. ETS Features

Except as specified in c. following, ETS is comprised of 2 basic features (Automatic Route
Selection-Deluxe and Facilities Restriction Levels) and certain optional features as described in
b. following.

a. Basic Features

1. Automatic Route Selection-Deluxe (ARS-D)-Provides automatic routing of outgoing calls
over alternative facilities based on the call destination. Available with ARS-D are the
following option:

a. Time of Day Routing - permits selection of first choice and alternate routes for ARS-D
routed calls to vary depending on which of up to three sets of ARS-D routing patterns
(called Pattern Groups) is in effect.

b. More Expensive Route - applies a distinctiva tone to the line when the more expensive
route within a pattern is selected.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

K. Etectronic Tandem Switching (ETS) Features (cont'd)
2. ETS Features (cont'd)
a. Basic Features (cont'd)

2. Facilities Restriction Levels (FRL's) - FRL determines both the types of calls and types of
facilities permitted within the calling privileges of the associated Centrex or PBX user.
When Uniform Numbering/Autamatic Alternate Routing is provided with FRL, a Traveling
Class Mark (TCM) is transmitted to the distant PBX and permits determination like
capability. FRL options include:

a. Authorization Codes - An FRL optian which permits a station user to dial a code which
overrides the FRL.

b. Controlled Alternate Facilities Restriction Levels - FRL's collectively upgraded or
downgraded {o a predetermined gltemative set of FRL's.

b. Optional Features

1. Deluxe Queuing - Permits siation users 1o be placed in a queue whenever all routes for
completing a particular call are busy.

2. Station Message Detail Recording to Premises {SMDR-P) - Provides a record, on magnetic
tape equipment located at the customer's premises, of calls arigination from Centrex
station lines to locations outside the same Centrex System.

Account codes - An SMDR-P option which permits a station user to dial a series of digits
(code) which will appear in the SMDR-P record for that particular call. The Account Code
¢an be used by the customer for account or project identification.

3. Uniform Numbering/Automatic Aliternate Routing (UN/AAR) - Pravides automatic routing of
calls betwesn customer locations interconnected by tie lines ("on-net” calling). Options
available under UN/AAR include:

a. Automatic Alternate Routing - Provides for automatic selection of specified UN/AAR
routes betwaen customer locations when first-choice (primary) tie line routes are busy.

b. Automatic Overflaw to DDD - Permits completion of UN/AAR calls via the exchange
network when all primary and alternate tie line routes are busy,

Issued: December 17, 2007 Effective: Deacember 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Jdanuary 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691



The Ohia Bell P.U.C.O. NQ. 20
Telephone Company AT&T TARIFF Part 20 Section 5

PART 20 - Grandfathered Services
SECTION 5 - Centrax Services Original Sheet 197.1 (T)

5. CENTREX SERVICE (cont'd)

K. Electronic Tandem Switching (ETS) Features (cont'd}
2. ETS Features (cont'd)
¢. Customer Administration and Control Feature
The Customer Administration and Control Feature is available with ETS in conjunction with a
Customar Administration Center (CAC) and/or a local Customer Administration Terminal
{LCAT) operated at 300 baud, e.g., Dataspeead 40 or 43 Telaprinter. Customer Administration
and Control is comprised of either or both of the following:

1. Facilities Administration and Centrol - Provides capability for the customer to administer
the assignment of parameters which determine user calling privilages.

2. Traffic Data to Customer - Provides reports ta customer (via CAC and/or LCAT)
containing various traffic measurements relating to specified trunk groups and queues.

Facility assurance reports may be pravided with the Customer Administration and Control
Feature at the raquest of the customer. Such reports specify those trunks which have not
been seized during a specified period or have beean constantly off-hook during the same
period.

3. Rates and Charges

a. Automatic Route Selection Deluxe

Service Variable Term Option
Establishment Nonrecurring Monthly Rate
Charge™ Charge 1Mo. 36 Mo. 60 Mo.

1.  Access code common
equipment, each code $4,335.40 $1.753.55 §$593.00 $593.00 $593.00

2. Route selection patiems

a. Facilities terminated in

pattem(s), each - - 6.35 6.35 6.35
b. Numbering Plan Area
code only, each patterm - 53.05 9.80 9.890 9.20
Issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January €, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA Ne. OH-07-17691
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PART 20 - Grandfathered Services
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5. CENTREX SERVICE (cont'd)

K. Electronic Tandem Switching (ETS) Features (cont'd)
3. Rates and Charges {cont'd)
a.  Automatic Route Selection Deluxe (cont'd)
Service Variable Term Option

Establishment Nonrecurring Monthly Rate
Charge™ Charge 1Ma. 36 Moa. 60 Mo.

2. Roule selection patterns
(cont'd)

¢.  Numbering Plan Area
and central office
codes, each pattem - $226.10 $29.40 $29.40 $29.40

d  Telines terminated in
ARS.D pattern(s), each
(in addition, tie line - - 6.25 6.25 6.25
terminals at rates and
charges specified in F.
preceding are
required.)

Variable Term QOption

MNonrecurring Manthly Rate
Charge 1TMo. 36 Mo. 60Mo.
3. Arrangements for additional Pattern Groups
for Time of Day routing, each $471.85 $5540 $55.40  $55.40
4.  Additions and Changes
a.  Additions, deletions or changes of routes,
associated FRL's, or More Expensiva
Route tone application in existing
patterns, each pattern 53.05 - - -
b. Additions or changes in Numbering Plan
Area or central office code routing, each
code in each Pattern Group affected 4385 - - -
issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Brawning, President, Cleveland, Chio
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SECTION 5 - Centrex Services Qriginal Sheet 197.3 (T)

5. CENTREX SERVICE (cont'd)

K.  Electronic Tandem Switching (ETS) Features {cont'd)
3. Rates and Charges (cont'd)

a.  Automatic Raute Selection Deluxe (cont'd)
Variable Term Option

Nonracurring Monthly Rate
Charge 1Mo. 36Mo. 60 Mo.
4. Additions and Changes (cont'd)
c. Additions, deletions or changes in Time
of Day Routing intervals, aach $68.05 - - -

d.  No charge for additions or deletions of
facilites from an existing route.

5. ARS Design Recommendation

At the request of the customer and where facilities permit, the Company will provide an ARS
design recommendation based upon the traffic data available and configured utilizing
Company traffic engineering principles. The charges shown below for this service apply per
occasion and include provision of the data to the customer in Company printed copy format.
Because the recommended design provided to the customer is dependent upon the data
available and the assumptions used, the Company cannot and does not guarantee optimum
cost performance. After receiving ihe Company's recommendation, the ARS design to be
implemented is the responsibility of the customer.

Nonrecurring
Charge

a. Tape Summarization Procedure Per occasion:

- 1st 10,000 calls cr fraction thereof processed $1,800.00

- Each additional 1,000 calls or fraction thereaof processed 55.00
b. Manual Input Procedure Per occasion:

- 1st 10,000 calls or fraction thereof processed 1,600.00

- Each additional 1,000 calls or fraction thereof processed. 33.00

This charge is applicable when the tape summary module of the Traffic Engineering for ARS
(TEARS) program is used to provide tape summarization of the customer’s traffic.

This charge is applicable when summarized data is available and input manually into an ARS
engineering module of the TEARS program,

sk

Issued: December 17, 2007 Effactive: December 17, 2007
In accordance with an Order issued by the Public Utilities Cammission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, Presidant, Cleveland, Ohio
TFA No. OH-07-17691
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ATE&T tariFr Part20 Section &

PART 20 - Grandfathered Services

SECTION & - Centrex Services

Original Sheet 197.4 (T)

5. CENTREX SERVICE (cont'd}

K. Electronic Tandem Switching (ETS) Features (cont'd)

3.  Rates and Charges (cont'd)

b. Facilities Restriction Levels

Service Varigbte Term Option
Establishment Nonrecurring Monthly Rate
Charge* Charge 1Mo. 36 Mo. 60 Mo.

1. Centrex station orincoming
or two-way tie line
ferminations, each - $ 4.20 $ 40 $ 40 $§ 40

2. Authorization Codes

Cammen equipment

Authonzation Codes
each 100 codes or
fraction thereof

Fadiities terminated in
ARS-D or UNVAR,
petter(s), each

Changes

Changes in FRL station
or tie fine terminations,
ezch

Changa in Authorization
Code andfor associated
FRL, each

Deluxe Queuing

$8,322.45

940.20

41.55

2.90

2.70

81795 :817.95 817.95

13.00 13.00 13.00

6.00 6.00 6.00

1. Commen equipment 2,251.90 401.50 302.25 302.25 302.26

2. Queue, facility groups
equipped, each - 144.20 4.85 485 4.85

issued: December 17, 2007

Effactive: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17691

By Connie Browning, President, Cleveland, Ohio
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5. CENTREX SERVICE (cont'd)

K. Electronic Tandem Switching (ETS}) Features (cont'd)
3. Rates and Charges {cont'd)

¢.  Deluxe Queuing (cont'd)

Service Variable Temn Option
Establishment Nonrecurring Monthly Rate
3. Queueslts Charge* Charge 1Mo. 36 Mo, 60 Mo.
a.  Ring-back queue slofs,
gach - - $30.00 $3000 $30.00
b. Recorded announcement
i. Common equipment,
each - $72.00 146.50 146.50 146.50
. Off-hook queue slots,
each. - - 45,00 45.00 45.00
Non- Variable Term Option
recurring Monthly Rate
c.  Music on queue Charge 1 Mo. 36 Mo. 60 Me.

. Cemmon equipment, each §72.70 $215.75 $215.75 $215.75
ii. Off-hook queue slobs, each - 43.85 43.85 43.85

d.  Connecting channel between serving
central office common equipment and the
music source on the customer's premises

4. Changes Nonrecurring
Charge
a. Change from ring-back queue to off-hook quele or vice versa, each $62.30
queue
62.30
b. Change in the quantity of queue slots, each queue
62.30
¢.  Change in queue threshold time limit, each queue
62.30
d.  Change in recorded announcement
a.  Change in post-queus routing from subsequent routes to tone or vice 62.30
versa, each queue
Issued: December 17, 2007 Effectiva: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Qhio, dated January 6, 2003,
Case No. 02-3063-TP-ALT.

By Cannie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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5. CENTREX SERVICE (cont'd)

K. Electronic Tandem Switching (ETS) Features {cont'd)
3. Rates and Charges (cont'd}

d.  Station Message Detail Recording to Premises

Variable Term Option
Nonrecurring Monthly Rate
Charge 1Mo.  36Mo. 60 Mo.
1. Central office equipment

a  Common equipment $900.00 $300.00 $300.00 $300.00

Daia sets (200 Sefies) are proviced by the

customer.
b. Fadlites terminated in ARS-D or UN/AAR

patiems when the system is equipped for

originating records, each 20.00 2.80 2.50 2.50
c.  Tieline faciiies equipped for terminating

records, each 20.00 2.50 2.50 2.50

2 Premises equipment is provided by customer.

3.  Data channels required between serving central office common equipment and data set on
customer's premises.

For rates and charges see Type 3002 Channels in Part 15, Section 2 of the Ameritech Tariff,

4. Additions and Changes

Nonrecurring
Charge
a.  Account Codes-change in number of account code digits, each
system $38.10
b. SMDR-P records-change from recording compieted calls anly to al
calls attempted, or vice versa, each system 38.10
c. Change in status of all station lines in #1ESS customer group or
individual facility from "records-not required" to "records-required”,
each system 5.10
Issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utiliies Commission of Ohio, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No: OH-07-17691
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5. CENTREX SERVICE {cont'd)

K. Electronic Tandem Switching (ETS) Features (cont'd)
3. Rates and Charges (cont'd)

e.  Uniform Numbearing/Automatic Alternate Routing

Service Non- Variable Term Option
Establish- recurring Monthly Rate
Ment Charge*  Charge 1Mo. 36 Mo. 60 Mo.

1. Common

equipment $7.88520 $2,516.10 $1,208.00 $1,299.00 $1,299.00
2. Route selection

patterns

a. UN/AAR
Patterns, each - 53.05 8.80 29.90 9.90

h.  Tielines terminated in UN/AAR pattermy(s)

For rate, see a-(2)-(d) preceding. In addition, tie line terminals at rates and charges
specified in F. preceding are required.

Non- Variable Term Option
recurring Monthly Rate
Charge 1 Mo. 36 Mo. 60 Mo.

¢.  Facilities for Automatic Overflow to DDD,
each $13.85 8535 $38535 §$85.35
{In addition, PBX trunk line(s) at the ratas
specified in Part 4, Section 2 of this Tariff
for the exchange area involved, is
required.)

3. Additions and Changes
a. Additions, deletions or changes of routes
or associated FRL's in existing patterns,
each pattemn

b. Additions or changes in "on-netwoark®

location cade routing, each code 53.05 - - -
c. No charge for additions ar deletions of
facilities from an existing route. 68.05 - - -
Issued: December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Chig, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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TELEPHONE COMPANY SBC

Tariff

PART 20 - Grandfathered Services
SECTION 5 - Ceuntrex Services

2.U.C.0. NO. 20

|PART ZDll SECTION 5|

Original Sheet No. 199

5. CENTREX SERVICE (cont'd)

K. Electronic Tandem Switching (ETS) Features
3. Rates and Charges {cont'd)
f. Custamer Administration and Control Feature
Service
Estabklish-~- Non-

ment recurring
Charge* Charge

(cont'd)

Variable Term Option

1Mo,

Monthly Rate
36 Mo. 60 Mo.

1. Central office
equipment

a. Common
equipment,

each % 1,940.4% §1,500.90 $1,019.85 $1,019.85 51,019.85

{1 regquired
with either
or both of
the
following.)

- PFacilities
Administrat
ion and
Control
COMmMOo
equipment,
each 3,555.55 302.25

- Traffic
Data to
Custoemer
(Pollable)}

- Common
equipment,
each 12,717.85 333.40

- Queues
equipped,
edach - 81.90

- Facility
groups
egquipped,
each - 81.90

582.60 582.80 582.60

715.25 715.25 715.25

6.35 6.35 6.35

15.55 15.55 15.55

Issusd: January 9, 2003

Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, OChic
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Telephone Company AT&T TARIFF Part 20 Section 5
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5. CENTREX SERVICE {cont'd)

K. Electronic Tandem Switching (ETS) Features (cont'd)
3. Rates and Charges (cont'd)
f.  Customer Administration and Control Feature (cont'd)
1. Central office equipment (cont'd)
b. Data set (200 Series) is provided by the customer

One individual non-residence line, at the rate specified in Part 4, Section 2 of this Tariff, (T)
is required for the customer's data set.

2. Premises Equipment

An administration terminal must be provided by the customer. One individual non-
residence line, at the rate specified in Part 4, Section 2 of this Tariff, is required with the (M
customer's administration terminal.

L. Prices
1. Service Elements

Effective June 21, 2002, 84-Month Term Payment Plans will no longer be available for PRI
Connection Service. Current PRI Connection customars may continue to retain their existing
service as is at their current address until the 84-month conlract term axpires. Any customer
requested changes to the existing Service will require the customer to select a new contract

term payment plan or the month-to-month option at the then current tariff rates. The Company (T)
will not impose termination liability to those customers rgquirad to make a contract term

change.

Upon completion of the 84-month TPP term, customers may continue receiving the Service at
the then-current rates under any available payment plan. If the customer does not seiect a new
payment plan and does not requast discontinuance of the Service, the month-to-month tariff
rates in effect at such time will automatically apply.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-2069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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Tariff

PART 2{ - Grandfathered Services
SECTTION 5 - Centrex Services Driginal Sheet No. 201

5. CENTREX SERVICE {(cont'd) (M)

L. Service Elements {(cont'd)

The preceding supersedes all of the rules and regulations that follow.

| Monthly Payment ]
Term Payment Plans

84
Description/ Billing Code/ Months

Private Facility Access Termination
{cont’'d)

Trunk Side Access (cont’d)

PRI Connection

(24 channel digital termination)
each arrangement/DUGLX/
{(Requires a Dedicated
Communications Services channel)

$420.00

“D” Channel Backup,
each/ZPBXDP 105,00

Network Ring Again
per arrangement/ZRA/ 43.00

Network Name Display

per arrangement/ZNN/ 45.00 (N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No., 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Telephone Company ATE&T rarFr Part20 Section 5
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6. EXHIBITION HALL SERVICE

All Exhibition Hall Service customers, whether or not under contract, may retain or expand their
Exhibition Hall systems until December 31, 1996 or until the expiration of their contract, whichever
is later.

A. General

1. Exhibition Hall Service will be fumished to a public authority for the sole purpose of providing a
telephone system for use in the managing and operating of a public auditorium or exhibition hall.
The Company will also furnish stations on such telephone system to exhibitors who lease space (T)
in the public auditorium or exhibition hall. Exhibition Hall Service is an arrangement of switching
equipment and other facilities providing for:

a. Inward dialing - incoming calls from outside the exhibition hall system may be made to non-
restricted stations of tha system, without the aid of the attendant, by dialing the number of the
exhibition Hall system station.

b. Outward dialing - non-restricted stations of the system having full outward dialing privileges
may dial outgoing local calls and message toll telephone service calls to dialable points.

c. Identification of individual non-restricted stations on outward message toll telephone service
catls.

d. Dial intercommunication between all stations connected to the system.
e. Attendant services including:

(1) Completion of calls coming into the telephone number associated with the primary listing
to non-restricted Exhibition Hall system stations.

{2) Transfer to incoming calls from cutside the system from one non-restricted station to
anather by the attendant.

(3) Arrangements whereby calls to the telephone number associated with the primary listing
coming in at night when the attendant position is unattended, can be answered at
designated Management stations.

(4) Interception of calls to non-working stations of the system.

. Mechanical interception of calls to non-working stations of the system in lieu of attendant
interception.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Brawning, President, Clevetand, Ohio

TFA No. OH-07-17691



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATAT 1arrFr Part20 Section 5
PART 20 - Grandfathered Services _ 1st Revised Sheet 203
SECTION & - Centrex Services Cancels Original Sheet 203

6. EXHIBITION HALL SERVICE (cont'd)

A. General

2. Exhibition Hall Service is served by switching eguipment located on Company premises and is
limited to the 523 central office of the Cleveland Exchange Area.

3. Description of Terms Used in this Section
a. Public Authority

An organization authoritatively serving or representing the public, such as a municipality,
state, governmental agency or commission.

b. Management

A customer, i.e., a public authority, angaged in the managing and operating of a public
auditerium or exhibition hall used for trade shaws, conventions, public exhibitions, etc.

¢. Exhibitar
A person, corparation, association, etc., wha leases space from the Management during trade
shows, conventions, public exhibitions, etc., an a short term basis, usually not to exceed thirty
days.

¢. Exhibition Location

A continuous property location of the Management customer which is cccupied by the
Management and from time to time by Exhibitors.

e. Exhibition Hall System Stations
{1) Management Restricted Station
A main station having intra-system dialing privileges only, and having no access to ar from
the attendant, or to or from exchange and message toll telephone services. Restricted
stations may be connected to any other station of the system.

(2) Exhibitor Station

A non-restricted main station of the Exhibition Hall Service which has full inward and
outward dialing privileges and access lo and from the attendant position or positions.

Issued: December 17, 2007 Effective: December 17, 20067
In accordance with an Order issued by the Public Utllities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
TFA No. OH-07-17691
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6. EXHIBITION HALL SERVICE (cont'd)

A. General

4.

a.

5.

a.

B.

7.

Exhibition Hall System Station Locations

The attendant position, or positions, the terminations of the linas associatad with the
Management's primary listing, Exhibitor stations and Exhibitor extension stations shall be
confined to the Exhibition location.

Management stations and Management restricted stations are generally confined to the

Exhibition location, but may be provided at non-continuous praperty locations when such

stations are solely for the use of the Management in the operation of the public auditorium or
exhibition hall. Rates as specified in Part 4, Section 5 of this Tariff apply lo the circuits (T)
required for such stations.

Customer Responsibilities
Management

The Management shall subscribe to Exhibition Hall Service. All operating of the aftendant
position, or positions, at the Exhibition location is performed by, and at the expense of, the
Management and must conform with the operating practices and procedures which the

Company may adopt to maintain a proper standard of service. (T}

Exhibitors

Each Exhibitor shall subscribe to Exhibitor Exhibition Hall system stations direcily from the
Company and shall be responsible for the payment of all charges applicable to the station, or (T}
stations, to which he subscribes.

Service of an Exhibitor may not be assigned or transferred to any other customer.

Other equipment and services requested by customers to Exhibition Hail Service and
compatible with this service will be fumished in accordance with regulations, rates and charges
specified in the applicable sections of this Tariff. (T)

Where quantities of switching equipment or central office lines in excess of those considsred
standard by the Company are requested, such additional facilities will be furnished at rates and  (T)
charges base upon cost incurred.

Issued:

December 17, 2007 Effective: December 17, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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6. EXHIBITION HALL SERVICE (cont'd) {N)

B. RATES AND CHARGES

1. Attendant Positions
Cord switchboard and key conscle attendant positions are furnished
subject to the regulaticons, rates and charges specified for
attendant positions of Centrex service in 2.B preceding.

2. Management Stations of Exhibition Hall Service

Monthly Rate

a. Station lines and sets
{1) Management restricted station line S 9.25
3. Exhibitor Staticns of Exhibition Hall Service

a. Station lines

(1} Exhibitor station line
- For intercommunication 30.00 (N)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case Na. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Chio
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7. AIRPORT SERVICE

All Airport Service customers, whether or not under contract, may retain or expand their Airport
Service systems until December 31, 1996 or until the expiration of their contract, whichever is later.

A. General
1.  Description of Offering

a. Airport servica is limitad to telephone customers located within the boaunds of the airport
common locatian, except that airport intercommunicating line stations, as described in A-2
following, may be fumished to other airports, airline offices, Governmental agencies and air
freight companies locate outside the bounds of such cormnmon lacation. Airport Service is
offered only in the following areas:

Exchange Area Central Office
! Cleveland 362
: Columbus 231

b. For purpases of this servica offering, an airport common location includes all tha plots of
ground under a single ownership which are occupied by the various custamers engaged in
activities related to Ohe airport and which, except for such multi-customer occupancy,
otherwise meet the definition of a continuous property, as set forth in Part 2, Section 2 of this

E Tariff. (M

¢. One customer, designated by the group of Airpart Service custamers, shall be responsible for
each of the folfowing:

(1)  Provision of a commaon loudspeaker paging system, if such a system is required by the
Airport Service customers.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3060-TP-ALT.

By Connie Browning, President, Cleveland, Ohia
TFA Na. QH-07-17691
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7. AIRPORT SERVICE (cont'd)

A. REGULATIONS (cont'd)

Z.

Types of Service Available to Airport Service Customers

The following specific types of service are available to the
individual customers who subscribe to Airpert Service.

a. Alrport Switching Systems

1. Type I airport switching systems include, in addition to the
features described in Section 9, paragraph A-1-a cf the
Exchange and Network Services Tariff, the following services
and featureg:

&« Direct inward and outward dialing from and to non-
restricted stations of the system, i.e., without the aid
of an attendant.

*+ Automatic identification of neon-restricted station lines
on outward message toll calls.

e Attendant services, including attendant contreolled
transfer to stations of the same switching system only.

2. Type II airpert switching systems include, in addition to the
features and secrvices described in (1) preceding, station
dial transfer, consultation hold, add-on conference and night
trunk answer any station.

e Type II systems do not reguire attendant positions.

e Type II systems will cnly ke provided on the kasis that
all non-restricted stations include Type II features as
described above.

3. The primary location of an airport switching system is
confined to the bounds of the airport commen location.
Secondary locations served by direct circuits from the
primary location, will be provided, subject to the
availability of facilities, on other premises of the customer
which are within the local service area of the primary
location exchange area.

Issued:

January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commigsion of
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7. AIRPORT SERVICE (cont'd)

A. Regulations (cont'd)
2. Types of Service Available to Airport Service Customers (cont'd)
a. Alrport Switching Systems (cont'd)
4. The following types of stations are provided on these systems:
»  Non-restricted stations.
= Semi-restricted stations which are restricted from direct outward dialing privileges.

« Restricted stations which are limited to intarcommunication within the customer's airport
switching system and optional access to the common loudspeaker paging system.
Restricted stations without such paging system access may also be located on
premisas of others than the customer provided that exchange service is also provided at
such premises.

5. Interexchange private lines other than those described in Pact 5, Section 1 of this Tariff, (T)
CCSA access lings, tie lines, WATS access lines and FX servige lines may terminate in an
airport switching system provided such lines are services of the customer and, when used
to connect other systems with the airport switching system, such other systams are also
services of the customer. When attendant positions are provided with airport switching
systerns, manual terminations of the lines describad above may be furnished in lisu of the
dial terminations regularly provided.

8. One common mechanical intercept arrangemant will be provided to intercept calls to non-
working stations of all the airpon switching systems which are a part of the Airport Service.

7. Airport Switching System station lines are offered under the Variable Term Payment Plan as
described earlier in this Section (refer o Paragraph 5.1 - CENTREX CO SERVICE).
Customers to station lines fumished unders the 36-month variable term option (1) must
comply with all the provisions of said Variable Term Payment Plan, and (2) must collectively
subscribe to 100 Aimport Switching System station lines.

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No, OH-07-17691



P.O.C.0. NO., 20

THE OHIO BELL
TELEFHONE COMPANY SBC |PART 20" SECTION 5
Tariff

PART 20 - Grandfathered Services

SECTION 5 -~ Centrex Services Original Sheet No. 209

7. AIRPORT SERVICE {cont'd)

A. REGULATIONS (cont'd) I

2. Types of Service Available to Airport Service Customers {cont'd)
a. Airport Switching Systems (cont'd)

7. f{cont'd)
In the svent the number of lines in service drops below 100,

one customer, designated by the group of Airport Switching
system customers, shall assume responsibility for payment of
a monthly charge equal to the difference between the 100
station line minimum monthly charge and the total charge
being billed to all Airport Switching system customers for
such lines,

b. Alrport Intercommunicating Lines

1. Airport intercommunicating lines, arranged to provide only
those features specified in A.l.a. preceding, may be provided
to custcomers whose telephone service requirement is
restricted to such intercommunication within the Airport

Service.

2. Alrport intercommunication line stations located outside the
bounds of the airport commeon leocation may be provided on
other premises of Airport Service customers and on the
premises of cther specified customers as set forth in A-1-b

preceding.

3. General Regulations

& Alrport service includes access to the common loudspeaker paging

(=)

system.

| B. RATES AND CHARGES

1., Airport Switching Systems

a. Attendant Positions

Cord switchbeoard and key console attendant positions are
furnished subject to the regulations, rates and charges specified
for attendant positions of Centrex Service in 2.B preceding.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilitles Commission of
Chic, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, OChic

(M)
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7. AIRPORT SERVICE (cont'd)
B. Rates and Charges (cont'd)
1. Airport Switching Systems {contd)
b. Stations
1. Primary Locations

a. Station flines
Variable Term Option

Monthly Rate
1 Mo. 38 Mo.

- Forintercommunication

Type | $30.00 $30.00

Type |l 34,80 34.60
- Restricted station lines

Type land Il 15.00 15.00

b. Station Set

See Part 8, Section 8 of this Tariff {T)

2. Secondary Location
a. The rate per station is that specified in (1) preceding, as appropriate, plus circuit rales.
3. Message Allawance

. a. No message allowance is provided for airport switching system stations. The charge for
each outgoing local message is that specified for message rate service additional local
message in Part 4, Section 2 of this Tariff. (M

b. Local message charges are not applicable to calls between Airport Service customers.
c. Miscellaneous Equipment and Facilities

The following may be furnishad with airport switching systems at the rates and charges
specified for Centrex Service:

s TOUCH-TONE Calling Service

» Tieline terminals

» Interexchangs tie line tarminals

s (CCSA access line terminations

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Cannie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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7. AIRPORT SERVICE {cont'd)

B. Rates and Charges (cont'd)
1. Airport Switching Systems (cont'd)
c. Miscellaneous Equipment and Facilities {cont'd)

The following may be furnished with airport switching systems at the rates and charges
specified for Centréx Service: (cont'd)

=  Special station restrictions
a. Toll restriction
b. Other than toll restriction

s Centrex Optional Features
2. Airport Intercommunicating stations
a. Stationlines
1. Intercommunicating line

b. Circuit rates, as covered in Part 4, Section 5 of this Tariff, apply to stations located outside the (T)
bounds of the airport common location.

Issued: December 17, 2007 Effective: December 17, 2007
in accardance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Cennie Browning, President, Cleveland, Ohio

TFA No. OH-07-17691
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B. CENTREX SERVICE

Effective February 1, 2007, no new customer may purchase the Dedicated Access option of the
Centrex Network Manager System Featura of Centrex Service. Existing customers may continue to
have Dedicated Access at their curent service addresses under current contract terms and
canditions through their contracts’ expiration.

Effective December 1, 2007, the Company will no longer offer the Advanced Custom Calling
Feature CLASS Distinctive Ringing on new lines for Centrex customears. A Centrex customer may
retain this feature on lines placed in service prior to December 1, 2007 until it moves, makes any
changes {o its service, or choose to upgrade its service.

A. Dascription

Centrex Service is a local exchange telecommunications service, provided by a
telecommunications system located in 2 Company central office.

Integrated voice/data communication capability is provided for the transmission of Packet
Switched Data signals on an incoming, outgoing and intercom basis utilizing Integrated Services
Digital Netwark {ISDN) architecture,

B.

C. Terms and Conditions

1. Transmission Specifications

ISDN Line (Custom and Mational) Standard Transmission

Integrated Services Digital Network (ISDN) architecture, as recommended in the 1984
recommendation of the International Telegraph and Telephone Consultative Committee
{CCITT), provides integrated voice/data communication capability for fransmission Packet
Switched Data (PSD) signatls on an incoming, outgoing and intercommunicating basis. Where
available, a maximum of eight (8) services are permitted per ISDN ling. This maximum is to be
inclusive of a maximum of two (2) “B” channel services per ISDN line.

(N)

(N}

Issued: November 30, 2007 Effective: Dacember 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case Na. 02-3069-TP-ALT.

By Cennie Browning, Prasident, Cleveland, Ohio

TFA No. OH-07-17790
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8. CENTREX SERVICE (cont'd)

D. Features

1. Feature Availability (cont'd)

N/A - Not Applicable Std .-Standard Opt.-Optional
Voice Basic Electronic Key ISDN
CLASS Distinctive Ringing Qpt. Cpt. Opt.
ISDN Services
On Demand Packet Switched Data "B" Channel Service Opt.
Packet Switched Data "B” Channel Service Opt,
Packet Switched Data "D" Channel Service Opt.
ISDN Packet Switched Data "B or "D" Channel
Cali Diverting Sid.
Closed User Group (CUG) - Additional Member Opt.
Closed User Group (CUG) - Individual Design Opt.
Default Throughput Class Assignment Std.
Direct Call Opt.
Fast Select Fast Select Acceptance Std.
Flow Control Parameter Negotiation Std.
Hunt Group Opt.
Intercom Calling Std.
Logical Channels Std.
Non-Standard Default Flow Control Parameaters Sid.
Permanent Virtual Circuit Opt.
Recognized Private Operating Agency Selection Std.
Reverse Charging Sid.
Reverse Charging Acceptance Sid.
Standard "B” Packet Parameter Arrangement Sid.
Standard “D” Packet Parameter Arrangement Std.
Throughput Class Negotiation Std.
Transit Delay Selection and Indication Std.

System
Centrex Netwark Manager {Dedicated Access)

()

Issued: December 17, 2007

Effactive: Dacember 17, 2007

In accerdance with an Order issued by the Public Utilities Commission of Ohio, dated January &, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, Presidant, Cleveland, Ohio

TFA No. OH-07-17691
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8. CENTREX SERVICE (cont'd)

D. Features {cont'd)
2. Line Features

Call Forwarding-Variable

Remate Activation of Call Forwarding provides the capability for a customer to activate and
deaclivate the call forwarding variable feature for a Centrex line from another telephone either
within or outside of the Centrex group.

Class Distinctive Ringing At

Allows customers to designate up to ten telephone numbers from which incoming calls will have (T)

a distinctive ring. For customers with call waiting, a distinctive call waiting signal will be received

if a calt fram one of the designated telephone numbers is waiting. {T)
3. ISDN Services and Features

Services

On Demand Packet Swilched Data “B” Channel Service

Allows station users o ariginate ar receive X.25 packet data calls over the 64 Kbps “B" channel
on demand. This arrangement provides the station user the flexibility to use the “B” channal for
Circuit Switched Voice calls, Circuit Switched Data calls, or {on demand)} Packet Data cails.

Packet Switched Data “B" Channel Service

Pravides the ability to originate and receive X.25 Packet Data calls over the 64 Kbps “B’
channel.

Packet Switched Data “D” Channel Service

Provides the abifity fo originate and receive X.25 Packet Data calls over the 16 Kbps *D”
channel.

M/ Material formerly appeared on 1st Revised Sheat 23 in Part 5, Section 1 in this Tarni.

Issued: November 30, 2007 Effective; December 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Qhio

TFA No. OH-07-17730
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8. CENTREX SERVICE (cont'd)

D. FEATURES (cont’d) |

3. ISDN Services and Features (cont’d)

FEATURES - PACKET

Ciosed User Group (CUG) Additional Member

Provides membership for additional CUG members beyond the initial ten
included in the design. The available opticon allowing grcoup members to
restrict communications includes the following:

CUG Incoming Access

This facility enables terminals belonging to CUGS to receive incoming
calls from terminals in the open part of the netwecrk and from
terminals belonging te other CUGs with the outgoing access
capakility.

CUG Outgeing Accass

This facility enables terminals belonging tc CUGS to make outgoing
calls to the open part of the network and to terminals in other CUGs
having the incoming capabilities.

CUG with Incoming Selection
This facility may be used on a per virtual call basis to specify the
CUG selected for a virtual call.

CUG with Outgoing Selacticn
This facility may be used on a per virtual call basis tec specify the
CUG selected for a wvirtual call and to permit outgoing access.

Issued: Novembsr 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TE-~ALT.

By Connie Browning, President, Cleveland, Ohio
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8. CENTREX SERVICE {(cont'd)
D. FEATURES (cont’d) 1

3. ISDN services and Features (cont’d)

FEATURES — PACKET {coant’d)

Closed User Group (€UG) Individual Design

An ¥.25 CUG is a packet mode data arrangement which allows users to
build a private sub-network group, using public network rssources, that
limits ccommunications to members within the group. The CUG allews its
menber to Transmit and receive calls, service type permitting, to and
from other mewmbers within the group. An individual terminal may be a
member ©of up to 50 CUGs. A terminal having membership te more than one
CUG may specify on & subscription basis which of the CUGs is the
preferential CUG. The preferential CUG is assumed when no CUG is
specified by the user during call setup. The initial design and 10 line
memberships are included in the basic group.

There are two main options availsble:
Group Design Option

Incoming Calls Barred within CUGs

This facllity permits.the subscribed terminals tc coriginate virtual
calls tc terminals having the same CUG, but precludes the reception of
incoming calls from DTEs in the same group.

Qutgeing Calls Barred within CUGs

This facility permits the subscribed terminals to receive virtual calls
from terminals having the same CUG, but prevents the terminals from
criginating virtual calls to terminals in the same CUG.

International CUG
This facility allows for inter-network CUGs using international
interiock codes across the gateway.

Member Design Option

CUG members can be designed with CUG incoming Access, CUG outgoing
access, CUG with Incoming Selection, and CUG with Outgoing Selection to
individual members within a CUG. The abcve mentioned options available
to a member are listed under CUG -~ Additional Member.

Issued: November 14, 2005 Effective; November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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8. CENTREX SERVICE {cont'd}
[ D. FEATURES (cont’d) 1
3. ISDN Services and Features (cont’d)
FEATURES - PACKET (cont'd)
Default Throughput Class Assignment
Allews the selection of the default throughput class of 75 Bps, 150 Bps,
300 Bps, 1200 Bps, 4800 Bpsz, 9600 Bps, 48 Kbps/56¢ Kbps (largest class
less than or equal to user line speed). This default wvalue zpplies to
all virtual calls and permanent virtual circuits.
Direct Call
Enables the user to automatically establish a packet mode data service
virtual call to a predetermined destination.
Fast Select
Allows for call setup, transmission of data and call clearing in a
single exchange of packets. Fach packet may contain up to 128 octets in
addition to the call setup information.
Fast Sslect Acceptance
Permits the user (or terminal] to receive Fast Select. Network Terminal
Number is typically assoclated with packet network lines.
Flow Control Parameter Negotiation
FPermits negotiaticon on a per~call basis of the X.25 packet mode data
flow contrel parameters (packet size and window size of 1 to 7 for each
direction of data transfer). This facllity applies only to switched
virtual calls.
Hunt Group
Allows multiple packet mode data service devices/ports to be reached
through a single address. If a member of the hunt group is busy,
incoming calls are directed to the next member of the group.
Logical Channels
Enables more than one call to be set up on a single Packet Switched Data
channel service. A maximum of 32 legical channels are included per “B7
channel. ©One logical channel is included in the Packet Switched Data
"B” channel service. A maximum of 16 standard channels can be provided
per “D7 channel. Logical channels can be arranged as one way incoming,
one way cutgoing or two way.
Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January ¢, 2003, Case No. 02-3065-TP-ALT.

By Cennie Browning, President, Cleveland, Ohio
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8. CENTREX SERVICE (cont'd) {T)
D. FEATURES (cont’d) ]

3. ISDN Services and Features (cont‘d)

FEATURES - PACKET (cont’d)

Non-Standard Default Flow Control Parameters

Allows the selection of a default packet size and window size instead of
a standard default packet/window size. The default value applies to all
permanent virtual circuits and those virtual calls at the terminal
interface which de not perform per-call flow control parameter
(packet/window size) negotiation.

Permanent Virtual Circuit

Provides a permanent logical channel between twe packet mode data
devices which 1s always available for the exchange of data without the
need for call setup or call clearing.

Recognized Private Operating Agency Selection
Allows a user, on a per call basis, to specify an Inter Exchange Carrier
or transit netwcrk for inter network packet mode data calls.

Reverse Charging

Allews the user, on a per packet mcde data originating call basis, to
request that usage charges for the call be billed tc the terminating
packet number. The terminating party must subscribe to Reverse Charge
AcCceptance.,

Reverse Charging Acceptance

2llows the user to authorize the acceptance of usage billing for all
incoming packet mode calls the user recelives for which the criginator
requested reverse charging.

Standard “"B” Packet Parameier Arrangement
Provides a pre-provisicned set of packet parameters defined as typical
user defaults for ISDN “B” channel packet access.

Standard “D” Packet Parameter Arrangement
Provides a pre-provisioned set of packet parameters defined as typical
user defaults for ISDN "D” channel packet access.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January €, 2003, Case No. 02-3062-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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8. CENTREX SERVICE (cont'd)
D. FEATURES (cont’d) ]

3. ISDN Services and Features (cont’d)

FEATURES - PACKET (cont’d)

Throughput Class Negotiation
Permits negotiation on a per call basis of the throughput class for each.
session of data transfer associated with a virtual call.

Transit Delay Selection and Indication
Allows the user, on a per call basis, to select and indicate the desired
transit delay in the call request packet.

4, System Features F1/

Centrex Network Manager {(CNM)
Centrex Network Manager is an integrated platform which provides
custeomer access to the central office to obtain specific data.

Customers with Dedicated Access as of February 1, 2007 may continue to ()
have Dedicated Access at their current service addresses under current
contract terms and conditions through their contracts' expiration. (cy/1/

/1/ Material formerly appeared on Qriginal Sheet 64.6 in Part 5, Section 1
of this Tariff.

Issued: February 1, 2007 Effective: February 1, 2007

In accordance with an Order issued by the Public Utilitles Commission of
Chio, dated January &, 2003, Case No. 02-3069-TF-ALT.

By Connie Browning, President, Cleveland, Chio
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8. CENTREX SERVICE

F. Prices
1. General ™
The following rates and charges are applicable to standard installations of Centrex Service. The (T)

tota! charge per Centrex line is the appropriate Exchange Access Line Charge, End User Line
Access Charge, and Centrex Intercommunication Line rates and charges.

2. Centrex Lines
a. Centrex Exchange Access Line Charge *
Includes Direct Inward Dialing and Touch-Tone. No message allowance is provided. The
message or measured rate usage charges in Part 4, Saction 2 cf this Tariff are applicable.

ISDN Centrex lines are only available with Measured Rate Sarvice.

Message Rate Service™
Measured Rate Service*

* See Part 20, Section 5 of this Tariff.
b. End User Line Access Charge **
Centrex Lines, Electronic Key Lines and ISDN Centrex Lines

The application of End User Line Access Charge will apply as set forth in Part 20, Section 5 of
this Tariff.

" Effective January 9, 1995 no new installations of this structure of Exchange Access and End User
Line Access charges will be made. Customers wha are on a Centrex Variable Term Payment
Plan (VTPP) contract, longer than month to menth, on the aforementioned date, will be permitted
to expand their system until the expiration of the VTPP contract. All Centrex customers whether or
not under the VTPP contract may retain or expand their Centrex systems until
Decemnber 31, 1896. See Part &, Section 1 of this Tariff for new system installations.

lssued: December 17, 2007 Effective: Decamber 17, 2007
In accordance with an Order issued by the Public Ulilities Commission of Qhio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17691
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8. CENTREX SERVICE (cont'd) ' {T)
| F. PRICES (cont'd) ]

2. Centrex Lines (cont’d)
c. Centrex Intercommunication Lines

All Centrex lines are alsc subject te an End User Common Line
{EUCL} charge as filed for the State of Chio by the Ameritech
Operating Companies in Tariff F.C.C. No. 2. Additional features
are avallable for Centrex, Centrex Electronic Key, and ISDN Centrex
from optional line features as outlined in the section below.

Non- Variable Term Option
recurring Monthly Rates
Charge 12 Mo. 36 Mo, 60 Mo. 64 Mo.

1, Centrex
Intercommunicaticn
line, each Includes
standard Centrex
features /NUM/

2+ line category £12.00 $27.00 $27.00 $27.00 27.00
7+ line category 12.00 27.00 21,00 20.00 19.00
25+ line category 12.00 27.00 20.00 14.00 18.00
50+ line category 12.00 27.00 19,00 18.25 17.50
100+ line category 12.00 27.00 18.75 18.00 17.25
200+ line category 12.00 27.00 18.50 17.50 17.00

2. Centrex Electronic Key
Intercommunication
line, each Includes
standard Centrex and
Electronic Key
features /NUE/

2+ line category 12.00 30.00 30.00 30.00 30.00

7+ line category 12.00 30.00 24 .00 23.00 22.00

25+ line category 12.00 30.00 23.00 22.00 21.00

50+ line category 12.00 30.00 22.00 21.25 20.50

100+ line category 12.00 30.00 21.75 21.00 20.25

200+ line category 12.00 30.00 21.50 20.50 20.00

Issued: HNovember 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commissicn of
Chio, dated January &, 2003, Case Ng, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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8. CENTREX SERVICE ({cont'd) (T)
| F. PRICES (cont'd) |

2. Centrex Lines ({cont'd)
¢. Centrex Intercommunication Lines ({(cont'd)
Non- Variable Term Option

recurring Monthly Rates
Charge 12 Mo. 36 Mo. 60 Mo. 84 Mo.

3. ISDN Centrex - Custom
line, each /ZCZ/

2+ line category* $54.00 §28.85
7+ line category* 54.00 28.85
25+ line category* 54.00 28.85
50+ line category* 54.00 28.85
100+ line category* 54.00 28.85
200+ line category¥* 54.00 28.85

4. TISDN Centrex -
Naticnal line, each

JINZ/
2+ line category* 54.00 28.85
7+ line category* 54.00 28.85
25+ line category* 54.00 28.85
50+ line category* 54.00 28.85
100+ line category* 54.00 28.85
200+ line category¥* 54.00 28.85

* includes Centrex
Mate
NQOTE: Centrex Mate is not applicable on initial installation of ISDN

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No., 02-30653-TP-ALT.

By Connle Browning, Preasident, Cleveland, Ohio
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8. CENTREX SERVICE (cont'd)

F. Prices {cont'd)

3. Service Elements

Description Nonrecurring
/Billing Code/ Charge

| Monthly Payment |

Taerm Payment Plans

Month

36
Months

60
Months

84
Months

Optional Line Feature

Adwvanced Custom Calling
Features (CLASS)
Distinctive Ringing /ZACDC/

ISDN Services

Packet Switched Data
per “B" channel equipped /BSB3X/ $100.00

Packet Switched Data
per “D” service enabled /LTQ4X/ 20.00

On Demand Packet Switched Data
“B” Channel, per “B” channel
/BSB7X/ 25.00

Optional ISDN Packet Features

Provided an a per feature basis

Closed User Group
individual Design /GXM/
Member /{GXW/ {Requires
Individual Design) -

Direct Call /GXB/ -

$3.50

87.00

6.50

25.00

1.00

1.00

$3.50

82.00

6.00

22.50

$3.50

77.00

5.75

21.50

11/ Material formerly appeared on 2nd Revised Sheet 81 in Part &, Section 1 in this Tariff.
/2/  Material now appears on 3rd Revised Sheet 214.10 in this Sectian.

ht

$3.50 N/

72.00

5.66

20.50

2/

Issued: November 30, 2007

Case No. 02-3069-TP-ALT.

Effective: December 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17790
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§. CENTREX SERVICE (cont'd)

F. Prices (cont'd)

3. Service Elements (cont'd)

Description /Billing Code/

Nonrecurring 1
Charge Month

Optional ISDN Packet Features
{cont'd)

Provided on a per feature basis

Hunt Group (See Reference

Section - Packet Switched Services)

Permanent Virtual Circuit /GXP/

Optional Systemn Features
Centrex N rk M er

System Access, per concurrent

user - Dedicated Access /SOALX/

| Monthly Payment N)
Term Payment Plans (N)

38 60 84

Months Months | Months

"l

- $ 1.00 - - -
M/
(N}

$326.00 75.00

4. Other Applicable Charges and Payments

Usage

$65.00 $50.00  $40.00

Calls (packet)} outside of the Centrex system are subject to applicable charges. (See Reference

Section)

References:

Service

Reference

Packet Switched Network Services

Part 20, Se

ction 6

1/ Material formerly appeared on 1st Revised Sheet 214.9 in this Section,
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9. BUSINESS SOLUTIONS CENTREX

Effective July 25, 1996, new installations of Business Salutions Centrex will no fonger be made.
Customers who are under contract will be parmitted to expand their system, under the terms of
their contract, until the expiration of the contract. Upon expiration of their contract, customers must
choose another service. All month-to-month customers must choose another service by

March 1, 1998.

A. Description

Business Solutions Centrex is a locai exchange telecommunications service, provided by a
telecommunications system located in 2 Company central office, which controls the switching of:

+ Calls from the exchange network to the Centrex lines,
s« Calls from the Centrex lines to the exchange neiwork,
s Intercommunicating calls betwean Centrex lines.

Direct Inward Dialing is provided to the Centrex by line selection in the central office.

Identification of outward dialing is provided for Centrex lines by individual line identification in the
central office for those inter-exchange carriars for which the Company renders billing services.

Business Salutions Centrex offers two types of lines:
+ Basic Lines
» Electronic Key Lines

Business Solutions Centrex is offered only as a complete service. The network access and
intercom portions of the Centrex station lines are not provided separately.

Business Solutions Centrex is usage sensitive as wall as subject to PBX trunk equivalents,
Business Solutions Centrex will utilize the following PBX trunk equivalent schedule in determining
Network Access, Competitive Loops and Message Usage packages, where applicable. End User
Commeon Line (EUCL) charges apply per Centrex station.

Business Solutions Centrex will utilize the following PBX trunk equivalent schedule in detarmining
Network Access, Competitive Loops and Message Usage packages, where applicable. End User
Common Line (EUCL) charges apply per Centrex siation.

See the Cthar Applicable Charges in the PRICES section for applicable charges.

(T)
(M

(T)
(T)

M

M

(M
M

—~

T
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9. BUSINESS SOLUTIONS CENTREX {cont'd) (M
A. Description (cont'd)
Centrex Line in Use PBX Trunk Eguivalents

2-18 2

20- 28 3

29- 38 4

39- 47 5

48 - 57 6

58 - 66 7

67 - 76 8

77 - 85 9

86- 95 10

96 - 104 11

105 - 114 12

115 - 123 13

124 - 132 14

133 - 142 15

143 - 151 16

152 - 161 17

162 - 170 18

171 - 1480 19

181 - 189 20

190 - 198 21

200 - 208 22

209 - 218 23

219 -227 24

228 - 238 25

237 - 244 26

247 ~ 255 27

256 - 265 28

266 - 274 29

275-284 30

285 -293 31

Each additional 12 lines, or fraction thereof, requires 1 additional trunk
B. Definitions

Addition
Provision of supplementary service to a customer's instalied system up to the capacity of the
system.

Centum Call Seconds

A CCS is defined as a measure of traffic usage expressed in Hundred Call Second Increments
(where the Latin letter C represents one hundred). One call which lasts 100 secands constitutes
one CCS.

Issued: December 17, 2007 Effective: December 17, 2007
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

B. Definitions (cont'd)

Downgrage
Enumerated changes to an installed system generally resulting in a decrease in capacity,

capability and/or lower monthly charge.

Line Commitment
The number of lines the customer has selected as the contract commitment.

Payment Plan
A period of time selected by the customer fram among those currently offered by Ameritech, over

which the customer agrees to pay a specified price for a product/service.

Removal
Deletion of equipment or service from a customer’s installed system.

C. Terms and Gonditions
Provision of Service

Business Solutions Cantrex (Centrex) is provided from switching aquipment located an Company
premises and is offered for 2 or more lines subject to the availability of facilities. Variations in the
switching and control equipment used may cause differences in the operations or availability of
certain features. Business Solutions Centrex is provided at the option of the Company and is
furnished subject to central office switching capacity and the availability of outside plant facilities.
Business Solutions Centrex is limited to a minimum of 2 lines.

Intercept of Calls to Unassigned Station Line Numbers

Incoming and Inira-group calls to unassignad numbers are intercepted by standard recorded
announcement. Customized recorded intercept messages may be provided where facilities
permit at additional charges.

Suspension of Service

Suspension of service is not offered for Business Solutions Centrex.

lssued: December 17, 2007 Effective: December 17, 2007
In accardance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
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8. BUSINESS SOLUTIONS CENTREX {cont'd) (T}

C. Terms and Conditions (cont'd)

Centrex Service Guarantee

Cenlrex Service Guarantee enables customers to install a Centrex System, and if during or up to
90 days after the initial service is installed, the customer decides not to retain the Centrex service,
the System Charge and the nonrecurring charge for installed Centrex and/or Electronic Key lines
will be credited to the customer's account provided that:

The cusiomer will be responsible for any nonrecurring charges associated with the installation of
any new service (Exchange Access lines), other than Centrex service.

A customer who requests termination of the Centrex service before axpiration of the initial 90 days
may have their prior service reconnected without incurring any nonrecurring charges, provided the (T)
identical service (Exchange Access Lines) is being reconnected. Any nonrecurring charges
aftributable to changes from the customer’s prior service will be paid by the customer.

The Centrex Service Guarantee shall not apply to Centrex Systems which include the foliowing
optional feature; however, a customer selecting Centrex service may add the following feature
after the expiration of the initial 90 day period and upon payment of any applicable non-recurring
charges:

Centrex Message Signal Interface (CMSI)

Customers selecting the Centrex Service Guarantee may make changes to their Centrax service
(station additions, feature changes and additions) subject to the above sub-paragraph.

Customers must have a signed confirmation of order and select a 12, 36, 60 or 84 month payment
plan. Centrex Service Guarantee is not available for service subscribed to on a month to month
payment option; temporary service or promotional events. The 90 day trial period will be
considered as the first 90 days of the contract.

Prices, charges, terms and conditions specified elsewhere in the offering for Centrex service shalll
apply.

Issued: Decamber 17, 2007 Effective: Dacamber 17, 2007
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

€. Terms and Conditions (cont'd})

Transmission Specifications

Centrex Line Standard Transmigsion

The standard transmission specification for Centrex lines consists of: dial pulse signaling or Dual
Tone Multi-Frequency (DTMF) signaling - approximate bandwidth of 300 to 3,000 Hz, loss of 0 to

8.5 dbm at 1004 Hz.

Loop Start Signaling

Centrex lines and Electronic Key lines are provided on a single two-wire facility with loop start

signaling.

Electronic Key Line Standard Transmission (Non-ISDN)

Electronic Key Lines are provided on a non-loaded loop for access by preprogrammed push
button features on compatible Customer Provided Equipment. The distance limitations from

Ameritech’s switching equipment is approximately 2.5 miles.

Interface Specifications for Customer Provided Equipment

Customer Provided Equipment (CPE) compatibility requirements are listed in technical references.
All Customer Provided Equipment used to interface with Business Solutions Centrex s required
1o conform with the Technical Reference Specifications as used by the Company and found in the

following Technical references:

Subject Technical Reference
Caller ID - Display AM-TR-TSY-000030

AM-TR-TSY-000031
Electronic Key Line AM-TR-T3Y-350004
Data AM-TR-TSY-850005

The Technical References can be obtained from:

APEX Support Team
(734) 523-7348

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
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9. BUSINESS SOLUTIONS CENTREX {cont'd)

C. Terms and Conditions (cont'd)

Local Service Area

The exchange or zone of the serving wire center for Business Solutions Centrex determines the
local service area for all station lines. {See the Reference section for the iocation of applicable

charges.)

Termination at another location

A Business Solutions Centrex customer may terminate one or more lines at another business
customer's location when the lines are used exclusively for the Business Solutions Centrex
customer's own communication needs. The following regulations are applicable:

¢ The Business Solutions Centrex lines must be restricted from placing calls outside the
Business Solutions Centrex system {intercom anly stations);

« The Business Solutions Centrex customer is responsible for all non-recurring charges and
recurring prices for the Business Solutions Centrex sysiem;,

+ The Business Solutions Centrex customer is responsible for all the service associated with the
Business Sclutions Centrex lines including, but, not limited to directory listings and incoming

MTS toll charges.

Mileage Charges

Where facilities permit, Cantrex lines and Electronic Key lines may be pravided to a customer's
location outside the serving CO area. In such cases, in addition to the prices for the specific
Centrex line, appropriate mileage charges apply. (See the Reference section for the location of

applicable charges.)

Cancellation of Service

In the event of a customer initiated cancellation of ssrvice, equipmant and/or facilities before
completion, or after installation is completed, bul prier to service being established, the loss of
equipment and facilities in the process of building or being installed, cost of installation labor, cost
of removal and other expenses will apply. In addition, Service Connection Charges may aiso be

applicable.

Resale

Centrex service may be resold, shared or otherwise aggregated amang unaffiliated end users to
accommodate a shared tenant/reseller environment as a business class of service only.

(M

(M
(M

(M
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T

C. Terms and Conditions (cont'd)

Resale {cont'd)

Station to station calling is only allowed among affiliated end users. Unauthorized intercom cafling
may rasult in cancellation of the service to Centrex resellers, sharers or aggregatars violating this
prohibition pursuant to this offering.

The reseller, sharer or aggregator is rasponsible for payment of all charges including deposits and
termination charges.

The reseller, sharer or aggregator is the customer of recard with regard to any rights or privileges
concerning the control or access of the telephong number or numbers.

System Charge
The System Charge is applicable to the establishment of any new Centrex system and fo any

relocation of an entire Centrex system, unless the customer’s relocation is within the serving
central office boundary.

The System Charge will be determined at time of installation based on the total number of
equipped and raserved telephone numbers. A System Charge applies 1o sach Business (T
Solutions Centrex arrangement or common block.

The System Charge may be paid in full on the first bill after cut over of the system or may be
financed under the provisions of the Deferred Payment Plan.

D. Features

Business Solutions Centrex Packages (M
Silver Package

inherent Featuras
Intercom Dialing
End to End Signaling
Equal Access for InterLATA calling
Direct Outward Dialing
Direct Inward Dialing
Usage Billing by Line Number
Touch-Tone

Issued:. December 17, 2007 Effective: December 17, 2007
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Business Solutions Centrex Packages {cont'd)
Silver Package (cont'd)

Basic Features
Conference Calling-3 way
Consultation Hold
Call Forwarding-Variable/Ring Reminder
Call Pick Up
Call Transfer-All
Call Transfer-Deluxe

Hunting Arrangements-Series and Circular Hunt Only

Gold Package
Inherent Features

Intercom Dialing

End to End Signaling

Equa! Access for InterLATA calling
Direct Qutward Dialing

Direct Inward Dialing

Usage Billing by Line Number
Touch-Tone

Basic Feattires
Conference Calling-3 way
Consultation Hold
Call Forwarding-Variable/Ring Reminder
Call Pick Up
Call Transfer-All
Call Transfer-Deluxe
Hunting Arrangements-All

Deluxe Feaitres
Speed Calling-Short
Call Hald
Call Forwarding-Don't Answer
Call Forwarding-Busy
Night Answer
Call Diverling
Call Waiting/Cancel Call Waiting
Call Farwarding of Call Waiting Calls
Distinctive Ringing and Call Waiting Tones

Cenfrex Mate

m

M
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features {(cont'd)

Business Solutions Centrex Packages {contd)

Platinum Package

fnherent Features
Intercom Dialing

End to End Signaling

Equal Access for InterLATA calling
Direct Qutward Dialing

Direct Inward Dialing

Usage Billing by Line Number

Touch-Tone

Basic Fealures

Conference Calling-3 way

Consultation Hold

Call Forwarding-Variable/Ring Reminder

Call Pick Up
Call Transfer-All

Call Transfer-Deluxe
Hunting Arrangements-All

Deiluxe Features

Speed Calling-Short

Call Hold

Call Forwarding-Don't Answer
Call Forwarding-Busy

Night Answer
Call Diverting

Call Waiting/Cancel Call Waiting

Call Forwarding of
Distinclive Ringing

Centrex Mate

Call Waiting Calls
and Call Waiting Tones

Advanced Forward and Directory Package
Personal Call Screening
Network Speed Calling {1st 100 numbers)
Call Forwarding Over Private Facilities

Issued: December 17, 2007
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Business Saolutions Centrex Packages (conf'd)
Platinum Package (cont'd)

Calt Productivity Package
Automatic Call back
Call Park (where facilities permit)
Directed Call Park
Directed Call Pick Up
Last Number Redial

Cost Control Package
Customized Call Diverting
Remote Access (where faciliies permit)
Authorization Codes
Automatic Route Selection-Deluxe

Packages

The following packages are available as indicated:

N/A - Not Applicable Opt. - Optional Std. - Standard
Packages Silver Gold Platinum
Voice Mail Network Support Opt. Opt. Opt.

Message Waiting Indicator-Audible or CLASS Visual
Message Waiting Indicator

Call Forwarding-Don’t Answer (5 paths) Std. Std.
Call Forwarding-Busy Std. Std.
Cafier ID Infercom Package Opt. Opt. Opt.
Cafler I} Opt. Opt. Opt.
Advanced Forward and Dirgctory Package N/A N/A Std.

Personai Cail Screening

Network Speed Calling (first 100 numbars)
Additional Speed Calling Numbers {per 100
numbers)

Call Forwarding Over Private Facilities

Issued: December 17, 2007 Effective: December 17, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Featurss (cont'd)
Packages (cont'd)
The following packages are available as indicated: {cont'd)
N/A - Not Applicable Opt. - Optional

Packages

(T)

Std. - Standard

Silver Gald Platinum

Calf Productivity Package
Automatic Call back
Call Park (where fagilities permit)
Directed Call Park
Directed Call Pick Up
Last Number Redial

Cost Controf Package
Customized Call Diverting

Remote Access (where facilities permit)
Authorization Codes
Automatic Route Selection-Deluxe

Audio Conferencing
8 Paort Conferencing

Enhanced Audic Conferencing
30 to 150 Ports

N/A Opt. Std.

N/A N/A Std.

N/A Opt. Opt.

N/A Opt. Opt.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Packages {cont'd)

The following packages are available as indicated: {cont'd)

N/A - Not Applicable Opt. - Optional Std. - Standard
Packages Silver Goid Platinum
Electronic Key Line N/A Opt. Opt.

Analog Line Pickups

Automatic Dial
Automatic Line Pres

elect

Blind Transfer with Recail Identification

Call Forwarding per
Call Request

Key

Call Request with Queue

Called Number Disp

lay

Calling Number Display - Intercom
Calling Reason Display

Display Capability

Directory Number Hunt with Call Waiting and

Preferantial Hunt
Executive Busy Ove
Executive Busy Ove
Group Intercom

Individual Page

All Calls

Intercom Key
Last Number Redial
Leave Message Acti
Listen on Held
Make Set Busy

rride
mide - Exempt

vation

Make Set Busy except on Group Intercom
Message Waiting Activation Control
Message Retrieval Display
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¢. BUSINESS SOLUTIONS CENTREX {cont'd)
D. Features {cont'd)
Packages (cont'd)
The following packages are available as indicated: (cont'd)
N/A - Not Applicable Opt. - Optional Std. - Standard

Packages Silver Gold Platinum

(M

Electronic Key Line (cont'd)
Multiple Appearance Directory Numbaers - Single Call
Arrangement (SCA)
Bridging
Conference Interaction
Conference w/3-Way Calling
Privacy
Ring Again Idle Set
Message Waiting Indication - Visual
On Hook Dialing
Privacy Release Conference Control
Repeat Alert
Ringing Options for MADN
Secondary MADN Call Forwarding
Set Inspect
Short Hunt
Stop Hunt - Access Code
Time and Date Display

Centrex Virtual Network N/A Opt. Opt.
Area Wide Neitworking N/A Opt. Opt.
Centrex Message Signal Interface
Announcement Services N/A Opt Opt.

Customer Premises Announcements
Central Office Recorded Announcements N/A Opt. Opt.

lssued: December 17, 2007 Effective: December 17, 2007
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)
Optional Features

The following packages are available as indicated:

N/A - Not Applicable Onpt. - Optional 5td. - Standard
Sitver Gold Plafinum

Assurme Dial 8 N/A Opt. Opt.
Call Request with Queue N/A Opt. Opt.
Direct Connect Originating N/A Opt. Opt.
Electronic Key Line Options Features N/A Opt. Opt.

Calling Name Display on Intercom

DSS/BLF with Fast Transfer and Camp On

Executive Display Communications

Multiple Appearance Directory Numbers-Multiple Call

Arrangement

Query Busy Station

Secondary Directory Telephone Numbers

Add-On Module - 10 or 18 Buiton

Add-On Module - 20 or 30 Button
Do Nof Disturb N/A Opt. Opt.
High Speed Data Service N/A Opt. Opt.
Make Busy Access Cade N/A Opt. Opt.
Private Facility Access Termination N/A Opt. Opt.
Special Intercept N/A Opt. Opt.
Speed Calling-Expanded Number Group N/A Opt, Opt.
Speed Calling-Long N/A Opt. Opl.
Stop Hunt Key N/A Opt. Opl.
Supplemental 3 Digit Diafing N/A Opt. Opt.
Trunk Verification from Designated Stations N/A Opt. Opt.
Uniform Cali Distribution N/A Opt. Opl.
Queue Slots N/A Opt. Opt.
Music On Hold Interface NIA Opt. Cpt.
QOutgoing Deluxe Trunk Queuing N/A Opt. Opi.
Virtual Routing Qpt. Opt. Opt.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Ling Features

Analog Ling Pickups

m

Allows analog lines to have a line appearance on the CPE Electronic Key set.

Automatic Callback

Permits a user who places an inlrasystem call to a busy Centrex number to be automatically
connected to that line when both the called and calling staiion lines are availabls.

Automatic Dial

Provides for automatic dialing of a single telephone number via a specific button on the CPE

telephone.

For Centrex users with properly equipped Customer Provided Equipment (CPE) having display
capabilities, this feature displays the number currently programmed for Automatic Dial,

Automatic Line Presslect

Automatically connects a user to a preselected line when the handset is lifted. Preselect can be
configured to select a ringing line, an idie line, a primary line, or no line.

Blind Transfer with Recall identification

Allows a station to fransfer a call to ancther party without waiting for that party to answer. If the
other party does not answer the transferred call in a specific time-out period, the station from
which the call was transferred is recalled. On sets with the optional display that have been
assigned the text-message option an alphanumeric massage is displayed to help identify Blind

Transfer recalls.

Call Diverting

Outgoing calls may be screened so that completion of calls to preselected areas is denied. Each
arrangement is a predefined standard. The fallowing arrangements are standard: intercom only
(fully restricted), intercom and local calls (semi-restricted), and intercom, local and toll calis

(unrestricted).

Denied Origination prehibits call origination from designaled Centrex stations.

Denied Termination prohibits call complation to designated Centrex stations.
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T)

D. Features {cont'd)

Line Features {cont'd)

Call Forward of Call Waiting Calls
Allows station users that have Call Forwarding and Call Waiting assigned to their lines to forward

Call Waiting calls that are not answered within a set period of time automatically to a
predetermined destination.

Call Forwarding -Variable
Provides routing of incoming calls, to a preselected station line, attendant, or to a line outside the

system.

Call Forwarding Reminder Ring provide a ring splash when an IntraGroup call is forwarded
and the base station is idle.

Call Forwarding - Busy
Allows incoming calls to a busy station to be routed to a preselected Centrex station ling,

attendant, or line outside the system.

Incoming Call Only allows only incoming calls from outside of the Centrex group 1o be
forwarded.

InternalExternal Spiit allows separate, forwarded-to directory numbers to be assigned for calls
that originated internally or externally to the customer group.

Station Activation aliows a customer to activate/deactivate the feature as well as program the
forward-to station from the set by using a dial access code.

To External Number allows calls to be forwardad to a number outside of the Centrax group.
{Customer is responsible for any local or toll charges on forwarded calls outside the system).

Call Forwarding - Don't Answer

Allows incoming call to automatically route to a preselected Centrex station line, atendant or to a
line outside the Centrex group when the called station is not answered after a preset number of
rings.

Incoming Cail Only allows only incoming calls from outside of the Centrex group to be
forwarded.

Ring Cycles defines a predetermined number of rings before the Call Forward-Don't Answer
feature is invoked on a per line or a per system basis.
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9. BUSINESS SOLUTIONS CENTREX (cont'd) M

D. Features {cont'd})

Line Features (cont'd)

Call Forwarding - Don't Answer {cont'd)

internal/External Split allows separate, forwarded-to directory numbers to be assigned for calls
that originated internally or extemaily to the customer group.

Forwarded Number Busy Interaction Enhancement on & customer group basis, additional
treatment options can be given to incoming calls that are forwarded to the forward-to
destination when busy. The available options are:

Treat the call according to any features assigned to the forward-to destination (current
functionality}; or

Do not forward the call, but continue to ring the base station untif answered or
abandaoned; or

Do not forward the call, but provide an intercept announcement.

Station Activation allows a customer to activate/deactivale the feature as well as program the
forward-to station from the set by using a dial access code.

To External Number allows calls 1o be forwarded to a number outside of the Centrex group.
(Customer is responsible for any local or foll charges on forwarded calls ouiside the system).

Call Forwarding per Key
Allows an electronic key line user to enable each telephone number assigned this feature to call

forward to a different number or destination. For Centrex users using properly equipped
Customer-Provided Equipment with display capabilities, this feature displays the number currently
programmed for the Call Forwarding feature.

Call Forwarding Over Private Facilities

Enables a station user to estabiish automatic forwarding of incoming calls to a specific private
facility access group.

Call Hold
Allows a station user to hold a call in progress by dialing an access code, place another call and
alternate between the two calls with privacy.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)
Line Features (cont'd)

Call Park

M

Provides the station user the ability to park a call against the station number. The parked call may
be retrieved from any station in the Centrex group by dialing a code and the station number

parked.

Call Pickup

Allows a station user to answer calls directed to another station line within the same pickup group
by dialing an access code. Where available, incoming calls will be answerad on a first in, first aut

hasis (longest call answered first).

Calt Request

Allows a station to activate a call request to an idle or busy station. Additionally, provides the
ability of a called station to activate a refurn call diaiing by a feature button, when the station has

received a call request.

Call Request with Queue

An arrangement that allows a station user ta activate a call request, by dialing an access code, to
another station user that may be busy or idle. Additionally, this feature provides the ability of the
called station user to return a call request, by dialing an access code, to the station user that
initiated the call request. This feature reguires that both the Centrex Line that initiates the call
request and the Centrex Line that receives the call request be equipped with this feature.

Call Transfer - All

Allows incoming, outgoing, and intercom calls to be transferrad to other Centrex stations.

Call Transfer (Inter-system) - Deluxe

Incoming, outgeing, and intercom calls may be transferred to other Centrex station humbers or
other lines outside the Centrex group. (Customer is responsible for any local or toll charges on

transferrad calls.)

Call Waiting/Cancel Call Waiting

Provides station users with an audibie tone to indicate that an incoming call is waiting. This
feature can be activated and deactivated with the Cancel Call Waiting capability.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features {cont'd)

Ling Features (cont'd)

Called Number Display

(M

Capability to display the called number with the proper customer provided equipment,

Caller {D-intercom

The caller's number, if not blocked, is displayed on compatible Customer Provided Equipment

when an incoming call is received.

Calling Name Display on In m

Provides delivery of the calling name on calls from other station users within the Centrex system

to station users with Electronic Key Line sets.

Calling Number Pisplay - Infercom

Capability fo display the calling number within the system with the proper customer provided

equipment.

Calling Reason Display

In addition to a display of bath the caller's number and the number being called, this also indicates

the reason a call has been forwarded.

Enhancement provides more informatian on radirected calls.

CLASS Visual Message Waiting Indicator

Provides a visual indication when messages have been left for subscribers who also subscribe to
compatible voice messaging systems. For subscribers with display sets or adjuncts, the date and
time of the messages are also displayed (DMS 100 only and if the messaging service supplies this
information) in addition to fighting the visual message indicator lamp. This feature has the

following restrictions:

1. Foruse on a single line set only. Not provided on EKL sets.

2. Reguires SS7 network capability.

3. Offered on intral.ata calls only.

4. Works with any instrument that complies with Bellcore specification TR-TSY-000030 ("SPCS

Customer Premises Equipment Data Interfaca”)

5. Compatible with Centrex Mate, Release 8.4 (DMS only)
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8. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Line Features (cont'd)

Caonference Calling, 3-Way :
Allows a user to add a third party to an existing call.

Consultation Hold

M

Allows a station user to hoid a cali in progress (incoming or outgaing) and originate another call

with privacy.

Direct Connect Originating

An arrangement that permits a station line to automatically dial a predetarmined telephone

number when the calling station line goas off-hook.

Direct Inward Dialing {DID)

Calis from outside the Centrex group may be dialed directly to each Centrex number.

Direct Qutward Dialing (DOD)

Calls may be placed outside of the Centrex group without the aid of a system attendant.

Directed Call Park

Provides the station user with the ability to park a call against another station number. The parked
calt may be retrieved from any station in the Centrex group by dialing a code and the station

number.

Directed Call Pick-up

Allows a station user to answer calls directed at another station number within the Centrex group
without regard to pick-up groups. This feature may be provided with barge-in, if requested.
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9. BUSINESS SOLUTIONS CENTREX (cont'd) (T

D. Features (cont'd)
Line Features (cont'd)

Direct Staticn Selection/Busy Lamp Field with Fast fer
This provides a set of related features ta allow appropriate customer premises equipment to
perfarm attendant console like functions.

Direct Station Sefection provides properly equipped customer provided eqguipment to monitor,
via a busy lamp field station, status of directory numbers that appear in the Elecironic Key line
group. It will also provide diract dialing to a monitored station by means of the faaturs key.

Camp-On allows the user to extend a call to a busy station. The call is held unil the called
pary is free. If the called party does not answer the waiting call, then the station that
extended that call is automatically recalled by the calling party.

Fast Transfer allows the transfer of calls without having to conference a called party
beforehand.

Directory Number Hunt With Cail Waiting and Preferential Hunt
Allows a line with Call Waiting to be a member of a directory number hunt group and allows a

preferential hunt list for each member of the group.

Display Capability

For Centrex users with properly equipped Customer Provided Equipment having display
capabilities, this feature also displays user-entered or incoming call information during the use of
other Centrex features. .

Distinctive Ringing and Call Waiting Tone
Provides different ringing cadence for incoming calls from within the Centrex system verses

outside the system. This feature also provides distinctive call waiting tones for calls coming from
within the system verses outside the system for lines equipped with the Call Waiting capability.

Electronic Key Line Add-On Madules
Pravides the capability 1o connect 10, 18, 20, or 36 Add-On Modules 1o the Electronic Key line set.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Line Features {cont'd)

End to End Signaling

(T

Allows a station user, while in the talking state, to send Dual Tone Multi-Frequency (DTMF) digits

to the other end by using a dial pad.

Equal Access for Inter LATA Calling

Allows each station line to use a predetermined Inter-Exchange Carrier without dialing any special
codes. Override to an altemate carrier can be accomplished by dialing an appropriate Inter-

Exchange Carrier code.

Executive Busy Override

This feature allows a station to gain access to a busy station.

Executive Busy Override - Exempt

This feature denies access to stations invoking Executive Busy Override.

Executive Display Communications

Allows a station user to leave and retrieve messages ai an Electronic Key line set with display.

Group Intercom

Centrax users may be members of an intercom group of up to 99 members. Each member is
assigned a unigue 2 digit number. This intercom is separate and distinct from station to station

Intercom Calling.

Additional intercom capabilities offered, where available, are:

Individual Page allows a Group Intercom member to page another group member using the

built-in speaker on a properly equipped set.

Ali Caffs allows a Group Intercom member to simultaneously page up to 29 predefined
members of the same Group Intercom group, using the built-in speaker on a prapary

equipped set.

Intercom Key allows a user to directly ferminate on a predesignated set by pressing the

intercom key.
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9. BUSINESS SOLUTIONS CENTREX (cont'd)

D. Features (cont'd)

Line Features (cont'd)

Hunting Arrangements

M

Incoming calls to a busy Centrex line are redirected to a predetermined number(s) to search for
an idle line on which to complete the call. i no idle number is found, a busy tone is provided.

These types are available:

Circular Hunt permits a complete hunt over all of the station lines in a particular Multi Line
Hunt Group (MLHG). Hunting starts with the dialed number and continues to the last terminal
prior 10 the dialed number in the MLHG. Circular Hunt is only provided with Uniform Call

Distribution, Preferential Hunt or Multiple Position Hunt,

Series or Serial Hunt allows a limited number of Cenlrex lines to be programmed in either a
sequential (consecutively numberad} or non-sequential {non consecutively numbered) order
for hunting purpeses. Series hunting is done through the ordered list until an idle line is
encountered or the end of the list is reached. Call handling line featuras can be added to the
last directory number in the series to increase call completion probability. Series Completion

redirects a call only once to any given line.

Enhancement redirects a call from a busy DN to anather DN giving greater flexibility by

providing circular Call-Forward, Busy type chaining.

Distributed Line Hunting starts the hunting at the first idle line after the previous hunt and

continues until the starting point is reached.

Multi Line Hunt Group (MLHG} is a group of lines with common terminating (incoming call)
features that are grouped together to share translation data. Hunting is provided by a
commaon pragram (shared translations) for the group of lines. Each line is identified by a multi-

line terminal number, not a Centrex number.

Enhancement allows the assignment of Muitiple Pilot Directory Numbers to a MLHG.
Hunting can therefore bagin at diffarant points in the group depending on the number

dialed.
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9. BUSINESS SOLUTIONS CENTREX (cont'd) m

D. Features {cont'd)

Line Features (cont'd)

Hunting Arrangements (cont'd)

Non-Hunt Telephone Numberin a MLHG can contain station lines which have associated non-
hunt directory numbers. If the station line is busy on a call, another call to the non-hunt
number will receive busy treatment. These non-hunt numbers are not in the MLHG and do not
have access to the MLHG or MPH features.

Prefarential Hunt permits a pre-hunt over a preferential list of station lines before hunting the
entire MLHG. Each station ¢an be associated with a particular prefarential list within 2 MLHG.

Secretarial allows more than one Centrex line to hunt to the same line in a linear pattem.

Uniform Call Distribution {UCD) without queuing is furnished only on station lines equipped for
Circle Hunt. This hunting feature pravides equal distribution of incoming calls in a
prearranged group. Calls in excess of the number of lines in the UCD group wilt not be held in
gueue and will receive a busy tone. A make busy arrangement is required as specified in
optional features to busy out all lines in a group or single lines in a UCD group by operating a
key.

Infercom Dialing
Provides for dialing between lines in the same Centrex system.

Last Number Redial

Allows a designation of a CPE station button to initiate redial of the last number called.

Last Number Redialed associated with Set re-dials last number from business set regardless
of which key the call was made from.

Leave Message Aclivation
Capability for a station to activate, via a button, an audible or visual message indication at other

locations. The receiving station controls the deactivation of the message indication upon refrieval
of the message. (Requires Message System Service CPE)
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