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The Qhio Bell P.U.C.O. NO. 20
Telephone Company ATRT tarFe Part7  Section 4
PART 7 - Central Office Optional Features

SECTION 4 - Remote Call Ferwarding (RCF) Service Original Sheet A
Material formerly located on sheets 1 and 2 now also located in the AT&T Ohio Guidebook, Part 7, (N)
Sectian 4, for non-residential tier 2 services. (N)
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Qhio
TFA No, OH-08-180056



The Ohio Bell P.U.C.O. ND. 20
Telephone Company ATRT rarie Part7 Section 4
FART 7 - Central Office Optional Features 2nd Revised Sheat 1
SECTION 4 - Remote Call Forwarding (RCF) Service Cancels 1st Revised Sheet 1

1. REMOTE CALL FORWARDING (RCF)

A. RCF is a service feature whereby all calls placed to an RCF customer's telephone number (the
call forwarding location) are automaticatly forwarded by the Company central office equipment to
a designated terminating station of such RCF customer which is located in an exchange area of
the Company or ancther telephone company. RCF is subject to the following regulations.

1. RCF service cannot terminate on or be forwarded to:

Coin Service

Access services unless otherwise specified in the Access Service Tariff,
700 numbers

International telephone numbers

Numbers associated with N11 services such as 911, 411, 511, 211
Other RCF telephone numbers

2. The service is offered from central offices where the Company has arranged the facilities for
RCF and is furnished subject to the availability of facilities.

3. One primary residence directory listing will be provided without charge for the exchange in (<)
which the RCF central office is located. Additional listings may be provided subject to the
provisions in Part 12, Section 1 of this tariff.

4. 8ince the grade of transmission on calls which are remotely forwarded may vary, depending
upon the location of the calling party in relation to the terminating station, the Company cannot
guarantee iransmission on forwarded cails.

5. Each RCF feature aliows for forwarding one call at a given time. An additional feature is
necessary for aach additional call to be forwarded simultaneously. The customer must
subscribe to sufficient RCF features and facilities at the terminating station to adequately
handle calls without impairing, disrupting or deteriorating services offered by the Company.

In the event that the use of RCF causes such impairment, disruption, or deterioration, the
Company shall have the right to discontinus forthwith such service without prior notification to
the customer.

6. The Company will not provide identification of the originating telephone number to an RCF
customer.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Cannie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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THE OHIO BELL P.U,C.0. NO, 24

»
TELEPHONE COMPANY Ameritech parT 7]] SEcrion 5]
Tariff
EART 7 - Central Office Optional Featurss 1st Revised Sheet Neo. 1
SECTION 5 - Qther Central Office Opticnal Cancels
Features Original Sheet No. 1

1. TOUCH-TONE CALLING SERVICE {TTCS)

A. TOUCH-TONE Calling Service provides for the origination of calls by means
of instruments equipped for tone-type address signaling and special
central office facilities. The service is furnished subject to the
availability of the central office facilities.

B. TTCS is furnished with all types, grades and classes of exchange access
lines, including WATS access lines.

C. The following monthly rates apply where the customer has the capability to
originate calls by means of instruments equipped for tone-type address
signaling and where the special central office facilities exist. Such
monthly rates are in addition to all other applicable rates and charges
for the facilities and service furnished:

Monthly
Rate Usoc
1. Each exchange access line other than a trunk line
a. WATS 53.25 TTB*
b. Dormitory Service 1.4%(R) TTR*
2. Centrex (except Centrex CO 100 and
Centrex CO Zone-Type 11}, Exhibi- Nenrecurring  Monthly
tion Hall and Airport Switching Systems Charge Rate
a. Attendant position §121.15 -
b. Station lines
(l) Common equipment, per switching
equipment location - $61.95 TTN
(2} Each station line - 1.85 PTL*

(3) Exhibitor station lines may be TOUCH-TONE egquipped only
when the Exhibition Hall system with which such staticns
are associated is arranged for TTCS.

NOTE: All new installations of non-residence exchange service including
Centrex, Dormitory and WATS after January 9, 1995 will be equipped with
Touch-Tone Calling Service. Exchange services that are not equipped
with Touch-Tone on January 2, 19985 are not required to subscribe to
Touch-Tone as long as such service remains at the location at which it
was being furnished on the afeorementioned date.

*additional codes appear in departmental practices.

Issued: June 29, 2000 Effective: July 1, 2000

In accordance with Commission Entry in Case No. 93-487-TP-ALT, issued by The
Public Utilities Cecmmission of Ohieo, June 22, 2000.

By J. F. Woods, President, Cleveland, Chio



The QOhic Bell P.U.C.DO.NO. 20
Telephone Company ATAT tariFr Part7 Section 5
2nd Revised Sheet 2
PART 7 - Central Office Opticnal Features Cancels 1st Revised Sheet 2
SECTION 5 - Other Central Qffica Optional Features and 1st Revised Sheet 2-P (N)

2. ANSWER SUPERVISION-LINE SIDE

A. General

This feature offers a Business Line or Customer Owned Coin Operated Telephone line the
capability of determining when a positive answer has been returned by the terminating station.
This feature is only available from appropriately equipped Central Offices and may be
incompatible with other optional Central Office featlures. This feature is further described in
Technical Reference AM-TR-MKT-000071.

The Technical Reference document is available from:

APEx Support Team (C)
(734) 523-7348 (C)

B. Rates and Charges

Nonrecurring Monthly
Description /Biliing Code/ Charge” Rate
Answer supervision equipped with line side interface
- per line equipped /USW1X/ $2.50 $1.60

1/ Charge does not apply when a Line Connection Charge is olherwise applicable.

Issued: November 18, 2007 Eifective: November 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17828



The Ohio Bell P.U.C.0.NO. 20
Telephane Company AT&T TARIFF Part7 Section5
PART 7 - Central Office Optional Features 4th Revised Sheet 3
SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheet 3

3. FEATURELINK®™ SERVICE

A, Description
FeatureLink Service is a service arrangement offered from a Company central office which
provides an enhanced feature capability to individual business exchange access customers
requiring 1 to 30 lines.

FeatureLink Service provides a set of standard featuraes on each line. Cptional featuras are also
available at additional charge.

B. Definitions

Term Payment Plan

A period of time selected by the customer from among those currently offered by the Company,
over which the customer agrees to pay a specified price for a product/service.

C. Terms and Conditions
1. Provision of Service
FeatureLink Service is provided on individual business exchange access lines and is offered for
only 1 to 30 lines subject to the availability of facilities. Variations in the switching and control
equipment used may cause differences in the operations or availability of certain features.
FeatureLink Service is fumished subject to central office switching capacity and the availability
of outside plant facilities.

FeatureLink Service is not available on FX Service, Ramote Switching Service, WATS access
lines, PBX or Centrex.

FEATURELINK®™ is a service mark of AT&T Intellectual Property.

Issued: November 16, 2007 Effective: November 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, datad January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828



THE CHIO BELL P.U.C.0. NO. 20
SBC

TELEPHONE COMPANY

IPART 7 " SECTICN 5|

Tariff
2nd Revised Shect HNo. 4
PART 7 - Central Office Optional Features Cancels
SECTICON 5 - Other Central Qffice Qptional lst Revised Sheet Ho. 4
Features
3. FEATURELINK™ SERVICE (cont’d) (T)

C. TERMS AND CONDITIONS (cont’d) |

2. Transmission Requirementa
Loop Start Signaling
All lines are provided on a single two-wire facility with loop start
signaling. Ground Start is available as an option.

3. Cancellation of Service
In the event of a customer initiated cancellation of service,
equipment and/er facilities before completion, or after installation
is completed, but prior to service being established, the loss of
equipment and facilities in the process of building or being
installed, cost of installation labor, cost of remcoval and other
expenses will apply. In addition, Service Connection Charges may
also be applicable.

Issued: June 30, 2004 Effective: June 30, 2004

In accordance with an Order issuad by the Public Utilities Commissicn of
Chic, dated January 6, 2003, Cass No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, 0Ohic



THE OHIC BELL

SBC

P.U.C.O. NO, 20

TELEPHONE COMEANY IPART 7 " SECTION 5|
Tariff
3rd Revised Sheet No. 5
PART 7 - Central Qffice Optional Features Cancels
SECTION 5 - Other Central Office Optional 2nd Revised Sheet No. 5
Features
3. FEATURELINK™ SERVICE (cont’d)

(T)

[D.

FEATURES

1. Feature Availability
The following features are available on all Featurelink Service lines as (T)
either standard or optional (provided at an additional charge):
Std. - Standard Opt. - Optional
Featurelink Service (T}
Call Forwarding - Busy Line Std.
Call Forwarding - Don’'t Answer Std.
Call Forwarding - variable 5td.
Call Transfer Deluxe std.
Caller 1ID opt.
Caller I0 with Name Opt.
Conference Calling - 3 Way std.
Consultation Hold Std.
Ground Start Line Opt.
Message Waiting Indicator - Audible Std.
Simultaneous Ring Cne Number Cpt. {N)
Speed Calling - Thirty Opt.
Issued: Juns 30, 2004 Effective: June 30, 2004

In accordance with an Order issued by the Public Utilities Commissicn of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIC BELL
TELEPHONE COMPANY E;I;‘:

Tariff

PART 7 — Central Cffice Cptional Features
SECTION § - Other Central Office Cptiocnal
Features

P.U.C.0. NO. 20
[PaRT 7J| SECTION 5

2nd Revisged Sheet No. 6
Cancels
1lst Reviged Sheet No. 6

3. FEATURELINK™ SERVICE {cont’d)

D. FEATURES (cont’d)

2, Standard Featuras

Call Forwarding - Busy Line

Allows incoming calls to a busy line to be routed to a preselected line.

Station Activation allows & customer to activate/deactivate the
feature as well as program the forward-to station from the set by

using a dial access code.

Call Forwarding - Don’t Answer

Allows incoming calls to automatically route to a preselected line when
the called station is not answered after a preset number of rings.

Ring Cycles defines a predetermined number of rings before the Call
Forwarding - Don’t Answer feature is invoked on a per line cor per

system basis.

Station Activation allows a customer to activate/deactivate the
feature as well as program the forward-to station from the set by

using a dial access code.

Call Forwarding - Variable

Allows a customer to activate routing cof incoming calls teo another line
in their key system or to an external number.

Reminder Ring prcvides a ring splash when a call is forwarded and

the called number is idle.

Station Activation allows a customer to activate/deactivate the
feature as well as program the forward-to station from the set by

using a dial access code.

Issued: June 30, 2004

Effective: June 30, 2004

In accordance with an Order issusd by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Chio

{T)



TEE QHIO BELL

TELEPHONE COMPANY E;I;(:
Tariff

PART 7 - Central Office Qptional Features

SECTION 5 — Other Central Office QOptional
Features

p.U.C,0. NO. 20
[?KRT 7_“ SECTION 5|

3rd Revised Sheet No. 7
Cancels
2nd Revised Sheet No. 7

3. FEATURELINK™ SERVICE (cont’d)

(T}

D. FEATURES (cont'd)

2. Standard Features (cont'd)

Call Transfer Deluxe

Allows incoming and outgeing calls to be transferred to another line in

the key system or to an external number.

Conference Calling - 3 Way

Aliows a customer to add a third party to an existing call.

Consultation Hold

Allows a customer to place a call in progress on hold and originate

ancther call from the same line with privacy.

Issued; June 30, 2004 Effective: June 30, 2004

In accordance with an Order issued by the Public Utilities Commission of

Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIQ BELL P.U.C.0., NO. 20
TELEPHCONE COMPANY E;];(: IPART 7 |[ SECTION 5]
Tariff

3rd Revised Sheet No, 8
PART 7 - Central Office Optional Features Cancels
SECTICN 5 - Other Central 0Office Opticnal 2nd Revised Shset No. 8

Features

3. FEATURELINK™ SERVICE (cont’d) (T}
D. FEATURES (cont'd) |

2. Standard Featuresa {cont’d)

Message Waiting Indicator - Audible
Provides an audible tone signal, e.g. stutter dial tone, on a line to
indicate a message waiting condition.

Issued: June 30, 2004 Effective: Junea 30, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohiec, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohic Bell P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part7 Section 5
PART 7 - Central Office Optional Features 4th Revised Sheet 9
SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheast 8

3. FEATURELINK™ SERVICE (cant'd)

D. Features (cont'd)
3. Optional Features

Caller ID

Allows incoming numbers from outside the system to ke displayed, where faciliies parmit, on
compatible Customer Provided Equipment. In addition, the date and time of the call is
displayed.

Free per Call Blocking Service is available for customers who are served from appropriately
equipped central offices. Customers may prevent delivery of their telephone numbers to Caller
ID subscribers on a per call basis by activating the appropriate Caller 1D activation code prior to
placing the call.

Blocked Calling Party Number identification will be delivered to certain qualifying customers as
described in FCC Memorandum Opinion and Order, CC Docket No. 91-281, adopted

January 4, 2002. Such customers must certify to the Company’s compliance with the waiver ()
order's eligibility requirements.

Caller ID with Name

Provides the name associated with the calling party number, or an indication of anonymity or
unavailability in lieu of the name, to the called party where facilities permit. Caller 1D with Name
is an optional feature to Caller ID and is not provided without Caller iD.

Ground Start Line Operation

Permits a FeatureLink Service line, equipped with ground start signaling, to be terminated In a
PBX System, Automatic Call Distributor or Multifunction System (hybrid), i.e., a system that can
be arranged through the comman equipment to satisfy both the definition of Dial Private Branch
Exchange Service and Button Telephone Service.

Simultangous Ring One Number (SR-ON}

Causes one additional telephone number of the customer to ring simultaneously whenever the
Centrex station number is dialed. The customer’s FeatureLink station and the SR-ON
telephone number must be served from the same ceniral cffice switch.

SR-ON is anly available in suitably equipped central offices. Other restrictions and limitations
may apply.

Speed Calling - Thirty

Allows a customer to place calls to a customer programmed list of 30 numbers by dialing an
access code.

Issued: November 16, 2007 Effective: November 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17828



THE OHIO BELL P.U,C.0. NC. 20
TELEPHONE COMPANY SBC PART 7/ ][ SECTION 5]
Tariff
2nd Revised Sheet Nao. 10
PART 7 - Central Office Optional Features Cancels
SECTION L - Other Central Office Optional lst Revised Sheet Ne. 10
Features

3. FEATURELINK™ SERVICE (cont’d) (T)
E. TECHNICAL REFERENCES I

411 Customer Provided Equipment used to interface with Featurelink (T)

Service is reguired to conform with the Technical Reference

Specifications as used by the Company. {T)
Issued: June 30, 2004 Effective: Junz 30, 2004

In accordance with an Crder issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



The Chio Bell P.UC.0.NO. 20
Telephone Company AT&T TARIFF Part7  Section 5

4th Revised Sheet 11
PART 7 - Central Office Optional Features Cancels 3rd Revised Sheet 11
SECTION 5 - Other Central Office Optional Features and 3rd Revised Shest 11-P (N)

3. FEATURELINK®™ SERVICE (cont'd)

F. Prices
The following prices are applicable to standard installations of FeatureLink Service and are in
addition to all other charges for exchange access lines or other associatad sarvices and
equipment necessary 1o provide felecommunications service.

Refer to the Other Applicable Charges section for additional charges assoclated with the provision
of FeatureLink Service.

1. Service Elements

| Monthly Payment |
Nonrecurring Term Payment Plans
Description /Billing Code/ Charge Monthly | 36 Manths 60 Months |

Service Establishment Charge /E2P/ $50.00

Access Area B
Per Package, Per Line JPGOEA/

1+ package category $9.00 - -

2+ package category 9.00 $7.00 $6.00

5+ package category 8.00 5.80 5.00
12+ package category 9.00 4.25 4.00
20+ package category 8.00 3.50 325

Access Area C
Per Package, Per Line /PGOEB/

1+ package category 9.00 - -
2+ package category 9.00 7.00 6.00
5+ package category 9.00 5.50 5.00
12+ package category 9.00 4.25 4.00
20+ package category 9.00 3.50 3.25
Issued: November 16, 2007 Effective: November 16, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case Na. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17828



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tarer Part7  Section 5

4th Revised Sheet 12
PART 7 - Central Office Optional Features Cancels 3rd Revised Shest 12
SECTION 5 - Other Central Office Optional Features and 2nd Revised Sheet 12-P (N)

3. FEATURELINK®™ SERVICE (cont'd)

F. Prices {cont'd)

1. Service Elementis {cont'd)

| Monthly Payment |
Nonrecurring Term Payment Plans
Description /Billing Code/ Charge Monthly | 36 Months 60 Months |

Access Area D
Per Package, Per Line /PGOEC/
1+ package category $9.00 - -
2+ package category 9.00 $7.00 $6.00
5+ package category 9.00 5.50 5.00
12+ package category 9.00 4.25 4.00
20+ package category 8.00 3.50 3.25

Optional Features

Speed Calling - Thirty
- including initial access to list, per list
1ZSCC3f $10.75 6.80 3.00 275

Ground Start Line .
- perline /GST2Y/ 5.00 10.00 4.50 4.00

Caller ID
{see Other Applicable Charges)

Caller ID with Name
{see Other Applicable Charges)

Simultaneous Ring One Number
{see Other Applicable Charges)

Issued: Novemhber 16, 2007 Effective: November 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828



The Ohio Bell
Telephcne Company

PART 7 - Central Office Optional Features
SECTION 5 - Other Central Office Optionaf Features

P.U.C.O.NC. 20

ATET tariFr Part7  Section 5

3rd Revised Sheet 13
Cancels 2nd Revised Sheet 13

3. FEATURELINK®" SERVICE (cont'd)

F. Prices (cont'd}

2. Other Applicable Charges and Payments

Subsequent Activity

Charges apply for subsequent moves and changes as specified for exchange access lines.

References:

Service

Reference

Exchange Access

Caller ID

Caller ID with Name

Simultaneous Ring One Number

ATA&T Tariff, P.U.C.Q. No. 20
Part 4, Section 2

ATA&T Tariff, P.U.C.0. Na. 20
Part 7, Seclion 2

ATET Tariff, P.U.C.0. No. 20
Part 7, Section 2

ATET Tariff, P.U.C.O. No. 20
Part 5, Section 1

(T)

m

(T

(T

Issued: November 16, 2007

Effective: November 16, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-30689-TP-ALT.

By Connie Browning, President, Cleveland, Ohia

TFA No. OH-07-17328



THE OHIO BELL P.U.C.O. NO. 20
SBC

TELEPHONE COMPANY r?ART 7 " SECTICN 5|
Tariff

3rd Revised Sheet No. 14
BART 7 - Central Office Qptional Features Cancels
SECTTON 5 - Other Central Office Optional Z2nd Revised Sheet No. 14

Features

3. FEATURELINK® SERVICE (cont'd)
|F. PRICES (cont'd) |

3. Payment FPlans

. Month to Month
The minimum pericd is one month, unless otherwise specified.

. Tarm Payment Plans
The Term Payment Plan (TPP) is a plan which allows customers to pay
a fixed price for equipment and service cver cpticnal payment
periads. A different monthly price applies for the duration of each
payment periced. The monthly price varies inversely with the length
of the payment period, e.g., the monthly price for a shorter period
igs greater than for a longer pericd. The same payment plan must
apply to all lines and features.

Term Payment Plans are available for periods of 36 and €0 months.
During the effective term period, the monthly price is not subject
te Company-initiated changes for payment periods longer than cne
menth.

Contract Cptions

Prior te the completion of a contract, a customer may enter into a
new contract for a peried equal to, or greater than, the life of the
original contract at the prices currently in effect at the time of
the new contract. The customer will begin paying the new contract
prices con the day of signing the new contract.

Upon expiration of a contract, 1f the customer does not elect to
subscribe to a new contract and does not request discontinuance of
the service, service will be continued on & month-to-month basis,.
The month-to-month prices currently in effect at the time of
expiration of the contract will apply. OCnce on a month-te-month
basis the custcomer will nct have an additional service commitment
and will ne longer be subject to termination charges. The month-to-
month payment plan will be subject to Company-initiated price
changes.

Issued: June 30, 2004 Effective: June 30, 2004

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{T)



THE CHIQ BELL P.U.C.0. NO. 20
TELEPHONE COMPANY E;Is(: PART 7 "W SECTION éJ

Tariff .
: 5th Revised Sheet No, 15
PART 7 - Central Office COpticnal Features Cancels
SECTICN % - Other Central Office QOpticnal 4th Revised Sheet No. 15
Features
3. FEATURELINK™ SERVICE (cont’d) (T)

| F. PRICES (cont’d) |

4. Termination Charges

Full Termination
Discontinuance of the entire service within the initial service contract
period will result in termination charges.

The termination liability for the 36~ and 60-month Term Payment Plan is
calculated as follows:

Termination Liability = 50% * [number cof packages contracted for] *
[remaining number of months under contract] * [monthly price]

Partial Termination

Partial Termination applies when the actual number of packages drops
below the contracted amount in any given month. The customer will be
liable for the billing shortfall.

No Termination Liability Condition

A customer may upgrade to Centrex Service without termination liability (T)
if the Centrex Service agreement is signed for an equal or greater line (T)
commitment and an equal or greater term commitment.

Commission Approval

Commission approval cof the above termination liability lanquage is not
intended to indicate that the Commissicon has sanctioned this termination
of liability provision should a dispute arise between the parties. In
the event of dispute signators to such contracts may pursue whatever
legal remedies they deem appropriate to resclve the dispute.

Issued: June 30, 2004 Effective: June 30, 2004

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January b6, 2003, Caszs No. 02-30¢c5-TE-ALT.

By Cennié Browning, President, Cleveland, Chig



The Ohio Ball P.U.C.O. NO. 20
Telephane Company ATE&T tariFr Part7  Section 5

PART 7 - Central Office Optional Features 3rd Revised Sheet 16
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 18

"/

M/ Material now appears on QOriginal Sheet 56 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
in accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Qhia
TFA No. OH-07-17640



The Chio Bell P.UC.Q.NO. 20
Telephone Company ATET 1ariFr Part7 Section5
PART 7 - Central Office Optional Fealures 4th Revised Sheet 17
SECTION 5 - Other Central Qffice Optional Featuras Cancels 3rd Revised Sheet 17

{1/ Material now appears on Original Sheet 57 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
In accordance with an QOrder issued by the Public Utilities Commission of Qhio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17640

M



The Ohio Bell P.U.C.O.NO. 20
Telephone Campany AT&T TARIFF Part7 Section b
PART 7 - Central Office Optional Features 4th Revised Sheet 18
SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheet 18

1/ Material now appears on Qriginal Sheet 58 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17640

!



The Qhio Bell P.U.C.G. NO. 20
Telephone Company ATAET varre Part7 Section5
PART 7 - Central Office Optional Features 5th Revised Sheet 18-P
SECTION § - Other Central Office QOptional Features Cancels 4th Revised Sheet 18P

"

1/ Material now appears on Original Sheet 59 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17640



The Ohic Bell P.U.C.0. NO. 20
Telaphone Company ATET rarFr Part7 Section 5
PART 7 - Central Office Optional Features 3rd Revised Shest 19
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 19

nl

M/ Material now appears on Original Sheet 60 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
In accerdance with an Order issued by the Public Utllities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohia
TFA No. OH-07-17640



The Ohio Bell P.LU.C.O.NO. 20
Telephone Company ATAET tarirr Part7 Seclion 5
PART 7 - Central Office Optional Features 4th Revised Sheet 20
SECTION 5 - Other Central Qffice Optional Featuras Cancels 3rd Revised Sheet 20

1/

1 Material now appears on Original Sheet 81 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008

In accordance with an Order issued by the Public Utlities Commission of OQhic, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17640



Teloghons Gompany ATET tariFr Pan  Sectons
PART 7 - Central Office Optional Features 4th Revised Sheet 21
SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheet 21

Mt
1/ Material now appears on Original Sheet 62 in Part 20, Section 7 of this Tariff.
Issued: December 28, 2007 Effective: January 1, 2008

In accordance with an Crder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17640
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i/

{1/  Material nrow appears on QOriginal Sheet 63 in Part 20, Section 7 of this Tariff.

Issued: December 28, 2007 Effective: January 1, 2008
In accordance with an Order issued by the Public Liikties Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17640




The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part7 Section b
PART 7 - Central Office Optional Features 2nd Revised Sheet 22
SECTION 5 - Other Central Office Optional Features Cancels 1st Revised Sheet 22
FEATURE SELECT

A. Description

Feature Select offers business customers a combination of five Custom Calling andfor Advanced
Custom Calling Senvices at a package rate.

B. Definitions
Feature Select includes a choice of five of the following services:

Call Waiting

Call Forwarding
Three-Way Calling

Caller ID/Caller ID w/Name
Call Waiting ID

Repeat Dialing

Automatic Callback

Speed Calling 30

Call Screening

€. Terms and Conditions

1. To be eligible for the discountad Feature Select rate, customers must select five features from the
feature list described in B. Definitions.

2. Feature Select is available on customer's main/primary line or any additional line{s). To be
eligible for the Business Feature Select price, all component services must be purchased on the
same line,

3. Business customers currently subscribing to all Feature Select component services may request
bitting al the Feature Select price.

4. Feature Select is available where facilities permit.
5. This package is nat available with ISDN, PBX, Coin, Centrex, 800/900, FeatureLink, Cellular,

Semi-Public Service, WATS, Foreign Exchange Service, DID, Custom Business Service COPTS,
Remote Call Forwarding, Direct Connect and Flexline.

A/ Matarial formerly appeared on Original Sheet 61 in this Section.

Issued: November 18, 2007 Effective: November 18, 2007

In accardance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3088-TP-ALT. '
By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828

1

(T)
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The Ohio Bell P.U.C.O. NQ. 20
Telephone Company AT&T TARIFF Part7 Section b
PART 7 - Central Office Optional Features 3rd Revised Sheet 23
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 23

FEATURE SELECT (cont'd)

C. Terms and Conditions (cont’d)

8. Feature Select components are only available as monthly subscription services. Pay-per-use
services are not available with Feature Select.

7. Customers subscribing to Feature Select will benefit from the package price until they disconnect
ane or more of the package component services. If any of the package component services are
removed the remaining services will be billed at the prevailing individual feature tariff rate.

8. Subscribers will continue to benefit from the Feature Select price if they remove one or more
component services and replace those services with other services from the selection list.

If the customer subscribes to more than five Custom Calling and/or Advanced Custom Calling
services from the Feature Selact feature list, the five featuras 1o be included in the Feature Select
package will be the fiva highest priced features based on cucrent, stand alone featura rates.
Services purchased in excess of thase purchased as components of Feature Select package will
be charged at their standard tariff rates and may include any applicable discounts.

10. Discounted manthly rates for any other combinations of the services provided in Feature Select on
the same access line, as specified elseawhere in this tariff, do not apply to Faature Seiect services.

11. Custom Calling and Advanced Custom Calling Services nonrecurring charges are not applicable

when the customer subscribes to additional Custom Cailing and/or Advanced Custom Calling
Services to meet the eligibility requirements of Feature Select.

Mt Material formerly appeared on Original Sheet 62 in this Section.

Issued: November 16, 2007 Effective: November 16, 2007
In accordance with an Order issued by the Public Utilites Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohia
TFA No, OH-07-17828

1/
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The Ohio Bell P.UJ.C.O. NO. 20
Telephone Company AT&T TARIFF Part7 Section b

5th Revised Sheet 24
PART 7 - Central Office Optional Features Cancels 4th Revised Sheet 24
SECTION 5 - Other Central Office Optional Features and 1st Revised Sheet 24-P (N)
FEATURE SELECT (cont'd) Ml
D. Prices

The rates specified for Feature Select are in addition to applicable Sarvice Charges for the
establishment of network access lines.

1. Service Elements

Description / Billing Code/ Monthly Rate
Feature Select

- with Caller ID /C5PCX/ $15.00

- without Caller ID /CSPBX/ 15.00

E. References

Feature Select components are provided in accardance to the terms and conditions of their
applicable tariffs except as noted in Paragraphs C. and D. of this Tariff.

Service Reference
Custom Calling Features Part 7, Section 1
Advanced Custom Calling Features Part 7, Section 2 n/

1 Material formerly appeared on Original Sheet 63 in this Section.

Issued: November 16, 2007 Effective: November 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828



The Ohio Bell P.U.C.0.NO. 20
Telephone Company ATET 1ariFr Pat7 Section5
PART 7 - Central Office Optional Features 2nd Revised Sheet 25
SECTION 5 - Other Central Qifice Optional Features Cancels 1st Revised Sheet 26

4. uSelect™ Standard

A. Description

uSelect™ Standard offers residence customers a combination of residence Gustom Calling and
Advanced Custom Calling features at a package rate.

B. Definitions

uSelect™ Standard cansists of the following component services, which the customer must select
four features from the following list:

Call Waiting
Thres-Way Calling
Call Forwarding
Automatic Callback
Repeat Dialing
Talking Call Waiting
Call Screening
Speed Calling 8
Distinctive Ring

! Material formerly appeared on Original Sheet 64 in this Section.

Issued: Movember 18, 2007 Effective: NMovember 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA Na. OH-07-17828

1/
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The Ohio Bell P.U.C.O.NO. 20
Telephcne Company AT&T TARIFF Part7 Seclion 5
PART 7 - Central Office Optional Features 2nd Revised Sheet 26
SECTION 5 - Other Central Office Optional Features Cancels 1st Revised Sheet 26

4. uSelect™ Standard {cont'd)

C. Terms and Conditions

1.

¥

uSelect®™ Standard is only available to residential customers residing in areas where facilities
praciude the provisioning of Caller ID.

uSelect®™ Standard is not available where facilities support Caller ID

uSelect®™ Standard is available only to customers who previously ordered a package with
Caller 1D, which could not be provisioned. uSelect™ Standard is a substitute package for our
existing Company packages where facilities preciude the provisianing of Caller 1D.

The companent services of uSelect™ Standard are provided on a per line basis.
uSelect™ Standard subscribers will benefit from the uSelect™ Standard price unti they
disconnect their service. When the customer disconnects any component services of uSelect™
Standard, the remaining services will be billed at their individual standard tariff rates.

Discounted monthly rates for any other combinations of the services provided in these packages
on the same line, as specified elsewhere in this tariff, do not apply to uSelect™ Standard.

A nonrecurring charge will apply to the installation of the uSelect Standard package the first time
a new or existing customer subscribes to the package. The nonrecurring charge wili not apply if
the customer changes or adds features within the selection list as long as the customer
maintains the uSelect Standard package on the same line. Nonrecurring installation charges
may apply to the installation of the Access Lines.

uSelect™ Standard is available to any residence customer where at least four selectable
services are available. The component services may be purchased individually at their standard
tariff rates.

This package may be included in other packages ar bundles that are marketed under other
names.

Material formerly appeared on Qriginal Sheet 65 in this Section.

M

Issued: November 16, 2007 Effective: November 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828

n/
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The Chio Bell P.U.C.O.NO. 20
Telephone Company ATAT tariFr Part7  Section 5
PART 7 - Central Office Optional Features 2nd Revised Sheet 27
SECTION 5 - Other Central Office Optional Features Cancels 1st Ravised Sheet 27

4. uSelact™ Standard (cont'd)

C. Terms and Conditions (cont'd)

10. Features and services purchased in excess of those allowed in the packages will be charged at
their standard tariff rates.

11. Customers may change che or more of their selectable faatures and there are no applicabls
nonrecurring charges for such changes.

12. The package may anly be purchased as a monthly subscription. Pay per use features and their
associated charges are not included in the uSelect Standard package price.

D. References

uSelect™ Standard components ara provided in accordance to the terms and conditions of their
applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.

Mt

Service Reference
Custom Calling Features Part 7, Section 1
Advanced Custom Calling Features Part 7, Section 2

/1] Material fermerly appeared on Original Sheet 66 in this Section.

Issued: November 16, 2007 Effective: November 16, 2007
In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17828



The OChio Bell P.U.C.O. NQ. 20
Telephone Company ATET tariFr Part7 Section 5
PART 7 - Central Office Optional Features 3rd Revised Sheet 28
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 28
4. uSelect®™ Standard (cont'd) At
E. Prices

The per line rates specified for uSelect™ Standard are as follows:

Description Price Nonrecurring Installation Charge

uSelect™ Standard, Access Area A future use

uSelect™ Standard, Access Area B $8.75 $3.95

uSelect®™ Standard, Access Area C 8.75 3.5

uSelect™ Standard, Access Area D 8.75 3.95 ns

Hi Material formerly appeared on Original Sheet 67 in this Section.

Issued: November 16, 2007 Effective: November 18, 2007
in accordance with an Order issued by the Public Utitities Commissian of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17828




The Ohio Bell P.U.C.0.NO. 20
Telephone Campany ATET tariFr Part7 Section5
PART 7 - Central Office Optional Features 6th Revised Sheet 29
SECTION 5 - Other Central Office Optional Features Cancels 5th Ravised Sheet 20

5. SELECT FEATURE PACKAGE®™

A. Description

Select Feature Package offers residence customers a combination of Custom Calling and
Advanced Custom Calling features with a network access line and unlimited local calling ata
package rate.

B. Definitions

Select Feature Package is offered to residence customers and consists of the following services:

A network access line
Flat Rate Service
Caller ID

Caller ID with Name
Call Waiting

Call Waiting 1D
Three-Way Calling
Call Forwarding
Speed Calling 8
Automatic Callback
Repeat Dialing

Cail Screening

C. Terms and Conditions

Call Weiting and Call Waiting ID may be deselected from the Select Feature Package at the
customer’s option when the package is first ordered and can be reselected in the future, with no
adjustment to the package price. Nonrecurring charges specified in Part 3, Section 1 of this
tariff will not apply to these changes.

Caller 1D, Caller ID with Name, and Call Screening will not be included in the Select Feature
Fackage where facilities preclude the provisioning of these features. A credit will apply to Select
Feature Package only when Caller 1D cannot be provisioned. Caller 1D with Name cannot be {n
provisionead without Caller ID. (T

Privacy Manager may be added onto the Select Feature Package at the customer’s option. No
adjustment is made to the customer's price when Privacy Manager is activated. Nonrecurring
charges do not apply if Privacy Manager is activated or inactivated.

Issued:

December 12, 2007 Effective: December 12, 2007

In accordance with an Order issued by the Public Utilities Commission of Qhio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17928



The Ghio Bell P.U.C.O. NO. 20

Telephone Company AT&T TARIFF Part7 Section b
4th Revised Sheet 30

PART 7 - Central Office Optional Features Cancels 3rd Revised Sheet 30

SECTION 5 - Other Central Office Optional Features and 1st Revised Sheet 30-P

5. Select Feature Package™ {(cont'd) s

C. Terms and Conditions {cont'd)

4. Pay per use features and their associated charges are not included in the Select Feature
Package price.

5. All services must be purchased on the same access line in order for customer to be eligible for
the Select Feature Package price. The package may be ardered on the customer’s primary qr
additional line.

6. Existing residence customers who currently subscribe to all component services in Selact
Feature Package may request billing at the package price.

7. Select Feature Package subscribers will benefit from the package price until they discannect
any of the non-deselectable component services. |f the customer disconnects any required
component service of the package the remaining services will be billed at their individual
standard tariff rates.

8. Discounted monthly rates for any other combinations of services provided in the Select Feature
Package on the same access line, as specified elsewhere in this tariff, do not apply under the
Select Feature Package.

9. Select Feature Package is available to any residence customer where all the package
components are available.

10. Select Feature Package component services may be purchased individually at their standard
tariff rates.

11. Select Feature Package may be included in other packages or bundles that are marketed under
other names.

12. Features and sesvices purchased in excess of those allowed in the package wilt be charged at
their standard tariff rates. 4t

Al Material formerly appeared on Driginal Sheet 69 in this Section.

Issued: November 16, 2007 Effective: November 16, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-3069-TP-ALT,

By Cannie Browning, Presidert, Cleveland, Ohio
TFA No. OH-(7-17828



The Ohio Bell ' P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part7  Section 5
PART 7 - Central Office Optional Features 4th Revised Sheest 31
SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheet 31

5. Select Feature Package™ {cant'd)

C. Terms and Canditions {cont'd)

13. A nonracurring charge as shown in D. below will apply to the installation of the Select Feature
Package the first time a new or existing customer subsctibes to the package. The Select
Feature Package nonrecurring charge will not apply if the customer changes or adds features
as long as the customer maintains the Select Feature package on the same line. The Select
Feature nonrecurring charge is a line-level charge. If the customer subscribes to Select Feature
package on an additional line, the nonrecuming package charge will be applied to that line.

14. Nonrecurring charges, except as that shown in D. below, will not apply when existing customers
add the package. Nenrecurring installation charges may apply to the installation of Access
lines.

D. Prices

The per line rates specified for Select Feature Package are as follows:

Description Monthly Price Nanracurring Charge
Select Feature Package, Access Area A future use future use
Select Feature Package, Access Area B $28.00 $3.95
Select Feature Package, Access Area C 28.00 3.05
Select Feature Package, Access Area D 28.00 3.95
Select Feature Package, Access Area A where (N)
Caller ID cannot be provisioned™ future use future use
Select Feature Package, Access Area B where
Caller ID cannot be provisioned 27.00 3.95
Select Feature Package, Access Area T where
Caller ID cannot be provisioned™ 27.00 395
Select Feature Package, Access Area D where
Caller ID cannot be provisioned™ 27.00 3.95 (N)
E. References
Select Feature components are provided in accordance to the terms and conditions of their
applicabie tariffs except as noted in Paragraphs C. and E. of this Tariff.
Service Reference
Residence Accass Line Part 4, Section 2
Flat Rate Service Part 4, Section 2
Custom Calling Features Part 7, Section 1
Advanced Custom Calling Features Part 7, Section 2
1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2. (N)
Issued; November 30, 2007 Effective: December 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17631



The Ohio Bell
Telephone Company

PART 7 - Central Office Optional Features
SECTION 5 - Other Central Office Optional Features

P.U.C.O. NO. 20

ATAT TarFF

4th Revised Shest 32
Cancels 3rd Revised Sheet 32

Effective November 16, 2007 the following Sheets are deleted from this Tariff:

3rd Revised Sheet 32
3rd Revised Sheet 33
15t Revised Sheet 33-P
4th Revised Sheet 34
5th Revised Sheet 35
5th Revised Sheet 36
1st Revised Sheet 36-P
4Ath Revised Sheet 37
5th Revised Sheet 38
bth Revised Sheet 39
1st Revised Sheet 39-P
1st Revised Sheet 40
1st Revised Sheet 41
2nd Revised Sheet 42
2nd Revised Sheet 43
2nd Revised Sheet 44
2nd Revised Sheet 45
2nd Revised Sheet 46
2nd Reavised Sheet 47
2nd Revised Sheet 48
2nd Revised Sheet 49
2nd Revised Sheet 50
2nd Revised Sheet 51
2nd Revised Sheet 52
2nd Revised Sheet 53
2nd Revised Sheet 54
2nd Revised Sheet 55
2nd Revised Sheet 56
3rd Revised Sheet 57
2nd Revised Sheet 58
2nd Revised Sheet 59
3rd Revised Sheet 60
Criginal Sheet 61
Criginal Sheet 62
Original Sheet 63
Criginal Sheet 64

15t Revised Sheet 65
Original Sheet 66

2nd Revised Sheet 67
Original Sheet 63
Qriginal Sheet 69
Qriginal Sheet 70

Issued: November 16, 2007

TFA No. OH-07-17828

Effective: November 16, 2007
In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(N)
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The Qhio Bell P.U.C.O. NO. 20
Telephane Company ATET tarrr Part7 Section 5

PART 7 - Central Office Optional Features

SECTION 5 - Other Central Office Optional Features Original Sheet A
Sheets 1 now also located in the AT&T Ohio Guidebook, Part 7, Section 5, for non-residential tier 2 {N)
services.

Material formerly located on Sheets 2 through 15 and Sheets 22 through 24 now located in the AT&T
Chio Guidebook, Part 7, Section 5, for non-residential tier 2 services. (N}

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NQ. 20
Telephone Company ATET 1ariFe Part7 Section 5
PART 7 - Central Office Optional Features 2nd Revised Shest 1
SECTION 5 - Other Central Office Optional Features Cancels 1st Revigsed Sheet 1

1. TOUCH-TONE CALLING SERVICE (TTCS)

A. TOUCH-TONE Calling Service provides for the origination of calls by means of instruments
equipped for tone-type address signaling and special central office facilities. The service is
furnished subject to the availability of the central office facilities,

B. TTCS is furnished with all types, grades and classes of exchange access linss, including WATS
access lines.

NOTE: All new installations of non-residence exchange service including Centrex, Dormitory and
WATS after January 9, 1995 will be equipped with Touch-Tone Calling Service. Exchange
services that are not equipped with Touch-Tone on January 9, 1995 are not required to
subscribe to Touch-Tone as leng as such service remains at the tocation at which it was being
furnished on the aforementioned date.

(D)

(D)

@

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commissicn of Ohio, dated June 8, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATSET tariFe Part7  Section 5
PART 7 - Central Office Optional Features 3rd Revised Sheet 2
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Shest 2

2. uSelect™ Standard

A. Description

uSelect™ Standard offers residence customers a combination of residence Custom Calling and
Advanced Custom Calling features at a package rate.

B. Definitions

uSelect®™ Standard consists of the following component services, which the customer must select
four features from the following list:

Call Waiting
Three-Way Calling
Call Forwarding
Automatic Callback
Repeat Dialing
Talking Call Waiting
Call Screening
Speed Calling 8
Distinctive Ring

s & & % & » 9 8 »

1/ Material formerly appeared on 2nd Revised Sheet 25 in this Section.

(Tyf

s

Issued: April 1, 2008 Effactive: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET 1arrFr Part7 Section 5

PART 7 - Central Office Optional Features 5th Revised Sheet 3
SECTION 5 - Other Central Office Optional Features Cancels 4th Revised Sheet 3

2. uSelect™ Standard (cont'd)

C. Terms and Conditions

1.

M/

uSelect®™ Standard is only available to residential customers residing in areas where facilities
preclude the provisioning of Caller 1D.

uSelect™ Standard is not available where facilities support Caller ID

uSelect™ Standard is available only to customers who previously ordered a package with
Caller 1D, which could not be provisioned. uSelect®™ Standard is a substitute package for our
existing Company packages where facilities preciude the provisioning of Caller ID.

The component services of uSelect™

Standard are provided on a per line basis.

uSelect™ Standard subscribers will benefit from the uSelect™ Standard price until they "
disconnect their service. When the customer disconnects any component services of uSelect®
Standard, the remaining services will be billed at their individual standard tariff rates.

Discounted monthly rates for any other combinations of the services provided in these packages
on the same line, as specified elsewhere in this tariff, do not apply to uSelect™ Standard.

A nonrecurring charge will apply to the installation of the uSelect Standard package the first time
a new or existing customer subscribes to the package. The nonrecurring charge will not apply if
the customer changes or adds features within the selection list as long as the custormer
maintains the uSelect Standard package on the same line. Nonrecurring installation charges
may apply to the installation of the Access Lines.

uSelect™ Standard is available to any residence customer where at least four selectable
services are available. The component services may be purchased individually at their standard
tariff rates.

This package may be included in other packages or bundles that are marketed under other
names.

Material formerly appeared on 2nd Revised Sheet 26 in this Section.

(M

M

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD,

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-0B-18005



The Ohio Ball P.U.C.O. NO, 20
Telephone Company ATET rariFr Part7 Section 5
PART 7 - Central Office Optional Features 3rd Revised Sheet 4
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 4
2. uSelect™ Standard (cont'd) (Ty1/

C. Terms and Conditions (cont'd)

10. Features and services purchased in excess of those allowed in the packages will be charged at
their standard tariff rates.

11. Customers may change one or more of their selectable features and there are no applicable
nonrecurring charges for such changes.

12. The package may only be purchased as a monthly subscription. Pay per use features and their
associated charges are not included in the uSelect Standard package price.

D. References

uSelect® Standard components are provided in accordance to the terms and conditions of their
applicable tariffs excapt as noted in Paragraphs C. and E. of this Tariff.

Service Reference
Custom Calling Features Part 7, Section 1
Advanced Custom Calling Features Part 7, Seciion 2 ki

M/ Material formerly appeared an 2nd Revised Sheet 27 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No, 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohip
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFr Part7 Section 5

PART 7 - Central Office Qpticnal Features 4th Revised Sheet 5
SECTION & - Other Central Office Optional Features Cancels 3rd Revised Sheet 5
2, uSelect™ Standard (cont'd)
E. Prices
The per line rates specified for uSelect®™™ Standard are as follows:
Description Price Nonrecurring Installation Charge
uSelect™ Standard, Access Area A future use
uSelect™ Standard, Access Area B $8.75 $3.95
uSelect™ Standard, Access Area C 8.75 3.95
uSelect™ Standard, Access Area D 8.75 3.95

1/ Material formerly appeared on 3rd Revised Sheet 28 in thig Section.

Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part7 Section 5

PART 7 - Central Office Optional Fealures 3rd Revised Sheet 6
SECTION 5 - Other Central Office Optional Features Cancels 2nd Revised Sheet 6

3. Select Feature Package®"

A. Description

Select Feature Package offers residence customers a combination of Custom Calling and
Advanced Custom Calling features with a network access line and unlimited local calling at a
package rate.

B. Definitions

Select Feature Package is offered to residence customers and consists of the following services:

A network access line
Flat Rate Service
Caller iD

Caller ID with Name
Call Waiting

Call Waiting D
Three-Way Calling
Call Forwarding
Speed Calling 8
Automatic Callback
Repeat Dialing

Call Screening

a & & & & & 5 & » 5 2 0

C. Terms and Conditions

1. Gall Waiting and Call Waiting ID may be deselected from the Select Feature Package af the
customer’'s option when the package is first ordered and can be reselected in the future, with no
adjustment to the package price. Nonrecurring charges specified in Part 3, Section 1 of this
tariff will not apply to these changes.

2. Caller ID, Caller ID with Name, and Cali Screening will not be inciuded in the Select Feature
Package where facilities preclude the provisioning of these features. A credit will apply to Select
Feature Package only when Caller ID cannot be provisioned. Caller ID with Name cannot be
provisioned without Caller ID.

3. Privacy Manager may be added onto the Select Feature Package at the customer's option. No

adjustment is made to the customer's price when Privacy Manager is activated. Nonrecurring
charges do not apply if Privacy Manager is activated or inactivated.

11/ Material formerly appeared on 6th Revised Sheet 29 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA Na. OH-08-18005
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATAT rarirr Part7 Section5

PART 7 - Central Office Optional Features 4th Revised Sheet 7

SECTION 5 - Other Central Office Optional Features Cancels 3rd Revised Sheet 7

3. Select Feature PackageSM (cant'd) Ty
C. Terms and Conditions (cont’d)

4. Pay per use features and their associated charges are not included in the Select Feature
Package price.

5. All services must be purchased on the same access line in order for customer to be eligible for
the Select Feature Package price. The package may be ordered on the customer’s primary or
additional line.

6. Existing residence customers who currently subscribe ta all component services in. Select
Feature Package may request billing at the package price.

7. Select Feature Package subscribers will benefit from the package price until they disconnect
any of the non-deselectable component services. If the customer disconnects any required
component service of the package the remaining services will be billed at their individual
standard tariff rates.

8. Discounted monthly rates for any other combinations of services provided in the Select Feature
Package on the same access line, as specified elsewhere in this tariff, do nat apply under the
Select Feature Package.

9. Select Feature Package is available to any residence customer where all the package
components are available.

10. Select Feature Package component services may be purchased individually at their standard
tariff rates.

11. Select Feature Package may be included in other packages or bundles that are marketed under
other names.

12. Features and services purchased in excess of those allowed in the package will be charged at
their standard tariff rates, [l

11 Material formerly appeared on 4th Revised Sheet 30 in this Section.
Issued:; April 1, 2008 Effective; April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET rarir Part7  Section 5

PART 7 - Central Office Optional Features 4th Revised Sheet 8
SECTION § - Other Central Office Optional Features Cancels 3rd Revised Sheet 8
3. Select Feature Package®™ (cont'd) (TW2/

C. Terms and Conditions (cont'd)

13. A nonrecurring charge as shown in D. below will apply to the installation of the Select Feature
Package the first ime a new or existing customer subscribes to the package. The Select
Feature Package nonracurring charge will not apply if the customer changes or adds features as
long as the customer maintains the Select Feature package on the same line. The Select
Feature nonrecurring charge is a line-level charge. If the customer subscribes to Select Feature
package on an additional line, the nonrecurring package charge will be applied to that line.

14, Nonrecurring charges, except as that shown in D. below, will not apply when existing customers
add the package. Nonrecurring installation charges may apply to the installation of Access
Lines.

D. Prices

The per line rates specified for Select Feature Packgge are as follows:

Descripticn Menthiy Price Nonrecurring Charge
Select Feature Package, Access Area A future use future use
Select Feature Package, Access Area B $28.00 $3.95
Select Feature Package, Access Area C 238.00 3.95
Select Feature Package, Access Area D 28.00 3.95
Select Feature Package, Access Area A where

Caller ID cannot be provisioned' future use future use
Select Feature Package, Access Area B where

Caller ID cannot be provisioned'" 27.00 3.95
Select Feature Package, Access Area C where

Caller ID cannot be provisioned™ 27.00 3.95
Select Feature Package, Access Area D where

Caller ID cannot be provisioned™ 27.00 3.95
E. References '

Select Feature components are provided in accordance to the terms and conditions of their
applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.

Service Reference

Residence Access Line Part 4, Section 2

Flat Rate Service Part 4, Section 2

Customn Calling Features Part 7, Section 1

Advanced Custom Calling Features Part 7, Section 2
11/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2. 2/
f21  Material formerly appeared on 4th Revised Sheet 31 in this Section.
Issued: April 1, 2008 Effective; April 1, 2008

In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cieveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET TarrFr Pat7 Section 5
PART 7 - Central Office QOptional Features 5th Revised Sheet 8
SECTION 5 - Other Central Office Optional Features Canceis 4th Revised Sheet 9
Effective April 1, 2008 the foliowing Sheets are deleted from this Tariff:

2nd Revised Sheet 10
4th Revisad Sheet 11
4th Revised Sheet 12
3rd Revised Sheet 13
3rd Revised Sheet 14
5th Revised Sheet 15
3rd Revised Sheet 16
4th Revised Sheet 17
4th Revised Sheet 18
5th Revised Sheet 18-P
3rd Revised Sheet 19
4th Revised Sheet 20
4th Revised Sheet 21
5th Revised Sheet 21-P
2nd Revised Sheet 22
3rd Revised Sheet 23
5th Revised Sheet 24
2nd Revised Shest 25
2nd Revised Sheet 26
2nd Revised Sheet 27
3rd Revised Sheet 28
6th Revised Sheet 29
4th Revised Sheet 30
4th Revised Sheet 31
4th Revised Sheet 32

M

(M

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Qrder issued by the Public Uiilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T rariFr Part8 Section 1
PART 8 - Miscellaneous Services 1st Revised Sheet 1
SECTION 1 - Information Provider Services Cancels Original Sheet 1

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS)

A. Description

1. SPAS is a service provided to a sponsor other than the Company which aliows a high volume  {T)
of callers to be simultaneously connected to & sponsor’s prerecorded and/or live program.

2. SPAS pravides for the transport of calls between a caller and a spensor's designated
telephone number,

3. Callers accessing the SPAS programs wil! be billed any applicable charges for local or toll
messages.

B. Regulations
1. SPAS will be furnished only where facilities and conditions permit.
2. SPAS will be fumished only for use with a sponsor's prerecorded and/for live program.

3. Awritten notice will he sent to any sponsor following aral notification when their service
unreasonably interferes with or impairs aother services renderad to the public by the Company (T}
or by other sponsors of SPAS or when the sponser fails to comply with the regulations and
requirements set forth in this tariff. If after notification the sponsor fails to make the
modifications in its method of operation or in service arrangements deemed necessary in the
sole discretion of the Company, then the Company reserves the right, at any time without (T)
hotice, to institute protective measures, up io and including termination of service. In an
emergency situalion as defined by the Company, the Company reserves the right to suspend  (T)
service without advance notice.

4. The provision of any particular program by a sponsor shall not preclude the Company from (T
offering service to another sponsor providing the same or similar program.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.UC.O.NQ. 20
Telephone Company ATET TariFr Part8 Section
PART 8 - Miscellaneous Services 15t Revised Sheet 2
SECTION 1 - Information Provider Services Cancels Original Shest 2

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) {(cont'd))

B. Regulations({cont’d))

5.

10.

The spansor has exclusive responsibility and control over content and guality of speech or

sounds used in the program; the Company assumas no liability for the quality of, defects in, or  (T)
contents of the program. The sponsor shall exclude from the program any matier, the
dissemination of which is prohibited by law. The sponsor shall also comply with any state or
Federal ruies governing the provision of such programs. If a court or government authority

acting under color of law finds that the content of a program is in viclation of the law, the

Company shall terminate the service upon receipt of an order requiring it to do so. Upon (T
objection to the continuance of such service made by or an behalf of any governmental

authority acting under color of law, the Company may temporarily deny service or terminate the (T)
service.

if the message length of & sponsor's program exceeds 60 seconds the sponsor will pay the
additional holding time rate specified in D-1-c-{ii} following per each additional 30 seconds ar
fraction thereof.

Directory listings are provided at the rates and regulations specified in Part 12 of this tariff.

Billing and Collection services are pravided on a deregulated and detariffed basis. When such
services are provided by the Company, the Company reserves the right to provide to the {T)
general public, upon specific request, the complete name, address and telephona number of

the sponsor in response to inquiries and comments referring o sponsor services. Failure by

the spansor to provide accurate, truthful and complete information will be cause for termination

of the sponsor's service.

Access to SPAS numbers will not be permitted for calling card calls, billed to third number calls,
collect calls, operator-assisted calls, calls originating from hotel/motel telephones, calls

originating from Wide Area Telecommunications Service (WATS), calls ariginating from

Company provided coin and coinless telephones or lines equipped with toll restriction. No third (T)
number or collect calls will be permitted to be billed to a SPAS number.

Billing and Collection services are provided on a deregulated and detariffed basis. When such
services are provided by the Company, the Company will itemize each per call charge to a {m
SPAS number on its customer's bills. In cases of dispute wherein the customer can attest to
ignorance of SPAS charges or that a minor made calls to a SPAS number without consent, a
one-time credit of the disputed charges which occur during & billing period will be provided per
customer account. Na remittance will be made to a spansor for stich credited charges.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohia, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Cennie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NOQ. 20
Telephone Company ATET tariFr Part8 Section 1
PART 8 - Miscellaneous Services 1st Revised Sheet 3
SECTION 1 - Information Provider Services Cancels Qriginal Sheet 3

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) ((cont’d})

B. Regulations{{cont’d})

1%, In addition to other regulations in this tariff regarding telephona numbers, sponsor requests for
a specific telephone number are granted at the time of service order application providing the
requested telephone number is available, i.e., unassigned, ready to be assigned and no
equipment limitations exist. Requests for a specific telephone number will be honeorad as
received based on the application date of the service order. The charge specified in D-2-a-(i)
following will apply when a specific telaphone number is requested.

12. Once a telephone number has been assigned, it will be held for 3Q calendar days for the SPAS
service to begin. If service has not been established due to sponsor controlled reasons within
30 calendar days. the Company will make the number available for reassignment, uniess the
sponsor wants 10 reserve the number.

13. If a sponsor wants to reserve a telephone numher for future use, the rates and charges
specified in D-2-a-{ii) following will apply.

C. Responsibility of the Sponsor

1. The sponsor is reésponsible for the preparation and recording of all programs and shalt be
solely responsible far the contents of the programs and the quality of speech or sounds of the
pragrams.

2.  The sponsor understands and agrees that all programs must comply with the Federal, State
and Local laws, rules and regulations.

3. The sponsor assumes all financial responsibility for all costs involved in providing programs
including but not limited to, the sponsor premises equipment, producing the pragram,
advertising and promotional expenses.

M

4. For exchange network sizing and protection, each sponsor must‘provide the Company with an (T)

estimate of daily call volumes, the expected busy hour and the busy hour call volumes. Prior to

tha initiation of service the sponsor must notify the Company whether the programistobe ofa (T)

fixed or variable length. The sponsor must provide the actual message length for fixed
messages or, in the case of variable length messages, an estimate of the average holding me
must be provided.

5. The sponsor's announcement maching must be of a dasign which automatically disconnects at
tha conclusion of one fult cycle of a fixed length message.

|ssued; December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January €, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NQ. 20
Telephone Company ATAT rarrr Part8 Section 1
PART 8 - Miscellaneous Services 2nd Revised Sheet 4
SECTION 1 - Information Provider Services’ Cancels 15t Revised Sheet 4

and 1st Revised Sheet 4-P (N)

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont'd)

C. Responsibility of the Sponsor (cont'd)

6. The sponsor is required to subscribe to measured rate non-rasidence rotary services at
applicable teriff charges. These services are to be used exclusively for SPAS.

7. The sponsor is required to subscribe to as many additional measured rate non-residence rotary
services as in the judgment of the Company are required to adequately handle calts without {T)
impairing the service to others.

8. The sponsor is responsible for obtaining all necessary permission, licenses, written consents,
waivers and releases and all other rights from all persons whose work, statements or
performance are used in connection with this service, and from all holders of copyrights,
trademarks and patents used in connection with said service.

8. The sponsor shall be liable for, and shall indemnify, pretect, defend and save harmless the
Company against all suits, actions, claims, demands, and judgments, all costs, expenses and (T)
counsel fees incurred on account thereof, arising out of and resulting directly or indirectly from
the service ar in cannection therewith, including but not limited to, any loss, damage, expense
or liability resulting from any infringement or claim of infringement, of any patent, trademark,
copyright, or resulting from any claim of libel and slander.

D. Rates and Charges
1. Basic Rates and Charges
The following rates and charges are applicable for basic SPAS:
a.  The monthly rates and service connection charges as specified in Parts 4 and 3 of this

Tariff for measured rate non-residence rotary service apply to connect the sponsor's
equipment for each program fo the serving central office.

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
b. SPAS, per program established $1,250.00 40.00
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATAT tarirr Part8 Saction 1
PART 8 - Miscellaneous Services 3rd Revised Sheet 5
SECTION 1 - Information Provider Services Cancels 2nd Revised Sheet 5

and 1st Revised Sheet 5-P (N)

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont'd)

D. Rates and Charges (cont'd)
1. Basic Rates and Charges (cont'd)

Description Rate Per Call

c. Call Delivery
- Per Call delivered, 60 seconds or less heolding time $.10
- Each additional 30 second increment of holding time 05
2. Optional Features Rates and Charges

The following rates and charges are applicable for aptional features associated with SPAS:

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
& Specific Telephone Number Charges
- Charge for right to use a specific telephone
number /RNCSN/ $300.00 -
- Charge to reserve a specific telephone number,
par number, per month /RNCRN/ 300.00 $50.00
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tarirr Part8 Section 1
PART 8 - Miscellaneous Services 2nd Revised Sheet 8
SECTION 1 - information Provider Services Cancels 1st Ravised Sheet &

and 1st Revised Sheet 6-F {N)

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont'd)

D. Rates and Chargas (cont'd)

2. Optional Features Rates and Charges (cont'd)

Nonrecurring Monthly

Description /Billing Code/ Charge Rate
b. Modified Volume Reporting

The feature is available to sponsors who want to

have them on other than a total call volumes

reported to calls per month basis.

- Weekiy call volumes /D4VWX/ $65.00 $15.00

- Daily call volumes /D4VDX/ 65.00 30.00

- hourly call volumes /D4VHX/ €5.00 60.00
c. Call volumes Summarized by originating Centrat

Office. This feature is available for sponsors who

want to have call data summarized by originating

Central Office. /D4VVX/ 65.00 50.00

Issued: December 14, 2007 Effective: Decamber 14, 2007

In accordance with an Order issued by the Public Uilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821
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The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET varirr Part8 Section 1

PART 8 - Miscellanecus Services
SECTION 1 - Information Provider Services Original Sheet A

Material now located in the AT&T Ohic Guidebook, Part 8, Section 1, for non-residential tier 2 services.  (N)

tssued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Publiic Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Chic Bell P.U.C.O.NO. 20

Telephone Company ATET tarrFr Part8 Section 2
PART 8 - Miscellaneaus Servicas 1st Revised Sheet 1
SECTION 2 - Call Restriclian Services Cangcels Original Sheet 1

1. CALL BLOCKING

A. Description

Call blocking is an optional service which provides residence and non-residence customers and
information Providers {Sponsors) with the capability ta block the origination of direct dialed calls

to all Sponsor Priced Audiolex Service (SPAS} or 976 provided by the Company and all other (T
976-like services including, but not limited to 900 special access services, whether provided by

the Company or others, (M)

B. Regulations

1.

Call blocking will be provided only where the Company's central office can be feasibly ()
modified to provide the sarvice and where facilities and conditions permit.

Call blocking will be permitted fram all residence and non-residence exchange services and
PBX lines and Centrex station lines.

Call blocking is available anly on customer-diaied station-to-station calls.

Call blocking is available anly for all SPAS and 900 special access services and not for
specific programs.

Call blocking may be requested by sponsors to prohibit access to 976/876-like services after
notification by the Company that a residence or non-residence customer is delinquent in (T)
payment of calls to the sponsor's programs. Upon proof by the customer of payment or

other satisfactory resclution of his or her residence or non-residence account, or upon

notice by the sponsor, sponsor requested blocking will be removed by the Company. {T)

Residence and non-residence customers abtaining service at a new lecation shalt be
afforded blocking of all SPAS and 900 special access services at no charge, even if they
exercised an option to block all SPAS and 900 special accass services at a previous
location at no charge.

Requests by residence and non-residence customners to remove all SPAS and 900 special
access services blocking must be submitted to the Company in written form. (M

The Company may impose blocking on residence and non-residence customers, who have (T)
incurred but not paid, SPAS, 900 special accass or ather 978-like service charges, which

are not subject to bona fide dispute. The Company will remove call blocking from a (T)
customer’s line upon settlement of the outstanding charges and written authorization from

the customer.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, datad January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



THE OHIO BELL P.U.C.0. NO. 20

TELEPHCONE COMPANY Ameritech [paRT 8 ] SECTION 2

Tariff

PART 8 - Miscellaneous Services
SECTION Z - Call Restriction Services Original Sheet No. 2

1. CALL BLOCKING (Cont’d)

C. Rates and Charges
1. Residence and Non-Residence Custcmer Reguested Call Blocking
The following rates and charges will be waived for the initial

establishment of call blocking. These charges will apply to any
subsequent requests for blocking.

Nonrecurring
Charge Jsoc
a. Residence Service
Call blocking, per service $ 9.30 RTVEN*
k. Nen-Residence Service
Call blocking, per indiwvidual
or trunk or WATS service $ 9.30 RTVXN*
c. Centrex Service
Call blocking, Centrex
stations $41.55 RTVEN*
2. Sponscr Requested Call Blocking
The fecllowing rates and charges are
applicable to sponsor requested call
blocking.
&. Residence Service
Call blecking, per request,
per service 560.00 NROCB
b. Non-Residence Service
Call blocking per request, per
individual or trunk
or WATS service $60.00 NRSCB
c. Centrex Service
Call blocking, per reguest, per
Centrex system 560.00 NROCRB

* Additional codes appear in departmental practices.
Material formerly appeared in Exchange and Network Services Tariff,
Section B, lst Ravised Sheet No., 100

Issued: October 2, 1995 Effective: Octeober 2, 1935

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Clewveland, Chio



The Chio Bell P.U.C.O. NQO. 20
Telephone Company ATAT tarirr Part§ Section 2

PART 8 - Miscellaneous Services 2nd Revised Sheet 3
SECTION 2 - Call Restriction Services Cancels 15t Revised Sheet 3

2. TOLL RESTRICTION

A. Regulations

1. Toll restriction is a central office service arrangement whereby calls dialed over an individual
residence exchange service or a non-residence exchange service or a PBX trunk, to other than
the local service area, are either automatically routed {o the customer's attendant position or
the calling person receives an announcement.

2. Toll restriction will be provided, where faciliies permit, subject to the fallowing:
a. Toll restriction will not allow 1+, 0+, 0-, 10-XXX, 900 service code, or 700 code toll calis.

b. Toll restricted services will not have dial access to Company operators, except for (M)
Directory Assistance.

¢.  Toll restriction doaes not provide restriction of 411 calls, or nonchargeable calls to numbers
such as public emergency service 911, or 850 calls. Calls to 800 service will be permitted
only from residence service.

3. Subscribing to toll restriction does not relieve customers of rasponsibifity for calls charged to
their telephone number(s).

4. Toll restriction will not be provided on COCOT service.

5. The Company shall not be liable to the customer or any other person or entity for damages of
any nature or kind arising out of, resulting from, or in connaction with the provision of the
service, including without limitation, the inability to access the operator or any non toll free
number for any purpase.

B. Rates and Charges

The following rates and charges apply to toll restriction service and are in addition to all other
rates and charges applicable o the associated service.

Issued. December 14, 2007 Effactive: December 14, 2007
In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821



The Ohic Bell
Telephone Company AT&T TARIFF

PART 8 - Miscellaneous Services
SECTION 2 - Call Restriction Services

P.UC.0O. NO. 20
Part8 Section 2

4th Revised Sheet 4
Cancels 3rd Revised Sheet 4
and 4th Revised Sheet No. 4-P (N)

2, TOLL RESTRICTION (cont'd)

B. Rates and Charges (cont'd)

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
Toll Restriction, per individual residence service™ $12.00 $ 5.95
IRTVXE/
Toll restriction, per individual non-residence servics or 24.40 51.70

PBX trunk equipped /KXT/

{1/ The toll restriction charge will not apply to thase residential customers: 1) who elect toll restriction
in lieu of a deposit, 2) who elect toll restriction while making payments for a final bill, or 3} who

elect payment arrangements and toll restriction in lieu of denial.

Issued: December 14, 2007

Effective: Dacember 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17821



The Ohio Bell P.U.C.0.NO. 20
Telephone Company ATET tarrFr Part8 Section 2
PART 8 - Miscellaneous Services 1st Revised Sheel 5
SECTION 2 - Call Restriction Services Cancals Original Shest 5

3. BILLED NUMBER SCREENING SERVICE

A. Description

Billed Number Screening Service is an arrangement which prevents the charging of collect
and/or third number billed calls to a customer’s telephone number,

B. Regulations

1. The Company makes no guarantee and assumas no liability arising out of the use or misuse of (T)
Billed Number Screening Service by any other entities, including, but not fimited to,
Interexchange Carriers. The Company is fully responsible for calls charged to numbers, which (T)
should have been prevented by Billed Number Screening Service, that originate and terminate
within the Company's service territory, and are not carried over any other carrier’s network or ~ (T)
facilities.

2. Billed Number Screening Service is offered subject to the avaitability of suitable faciities.

3. The service is offered to residance and non-residence individual lines, trunk lines, customer-
owned coin-operated telephone (COCOT) lines and Centrex fines.

4. The following optians are available with Billed Number Screening Service. Option 1 is the only
available option to Customer-Owned, Coin Operated Telephone (COCOT) lines.

a. Option 1 -No Collect or Third Number Billing, per line screenéd
b. Option 2 -Ne Third Number Billing, per line screened
c. Option 3 -No Collect Billing, per line screened
C. Rates and Charges
A Service and Equipment Charge is applicabte as shown in Part 3, Section 1 of this tariff when

Billed Number Screening is installed subsequent to the initial establishment of the line(s) with
which it is associated.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.UC.O.NO. 20
Telephone Company ATAT tarrr Part8 Section2
PART B - Miscellaneous Services 1st Revised Sheet 6
SECTION 2 - Call Restriction Services Cancels Original Sheet 6

4. SELECTIVE CALL SCREENING SERVICE

A. Description

Selective Call Screening is an arrangement designed to restrict certain types of billing from a line
which originates a call. The screening is dasigned to inform the operator services provider about
special characteristics associated with the line. Under this arrangement, the operator services
provider processes the operator-assisted, and/or operator-handied, and/or automated operator-
assisted originating call so that that cafl will conform to one of the allowable types of billing, which
could be those which conform only to billing as collect, billed to a third number, or billed to a
calling card.

B.. Regulations

1. The Company assumes no liability for calls completed by any ather entity or carier or operator (T)
services provider as long as the screening caode accompanies the call forwarded to the other
entity. The Company is responsible for praperly handiing calls which are selactivaly screened  (T)
and are not carried over any other entity's network or facilities.

2. Selective Call Screening Service is offered subject to the availability of suitable facilities and
equipment.

3. The service is offered to residence and non-residence exchange services, PBX trunks and
customer-owned coin-operated telephone (COCQT) service. Centrex customers are covered
elsewhere in this Tariff, (M

4. Customers subscribing 1o Selective Call Screening Service are responsible for all toll charges
billed to their lines for calls which are not carried solely over the Company's facilities. (M)

5. Selection Call Screening Service will be provided at no charge to custcmer-owned cain-
operated telephane (COCOT) customers.

C. Rates

1. The following rates and charges apply to Selective Call Screeaning Service and are in addition

to all other charges as specified elsewhere in the Company's tariffs. (T
Monthly

Description /Billing Codaf Rate usog

Selective call screening, periina $5.20 SRG*

*Additional codes appear in departmental practices.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.UC.O.NO. 20
Telephone Company ATET varir Part8 Section2
PART 8 - Miscellaneous Services 2nd Revised Sheet 7
SECTION 2 - Call Restriction Services Cancels 1st Revised Sheet 7

5. INTERNATIONAL CALL BLOCKING SERVICE

A. Description
International Call Blocking Service is an optional central office service arrangement whereby
direct-dialed intemational calls will be routed to the customer's attendant position or 1o an
announcement.

B. Regulations

1. International Call Blocking Service is offered subject ta the availability of suitable facilites and
is limited to central offices specifically equipped to provide this service.

2. International Call Blocking Service will provide blacking of IDD 011+ and 101XXXX-Q11+ calls.
3. Subscribing 1o International Call Blocking Service will not relieve customers of the responsibility
for intemational calls chargead to the telephone number(s) associated with a restricted access

line(s).

4. This service is offered to residence and non-residence individual lines, trunk lines and
customer-owned, coin-operated telephone (COCOT) lines.

C. Rates
1. The following charge applies to International Call Blocking Service and is in addition to all other
charges as specified elsewhere in the Company's tariffs. (M)
Description Nonrecurring Charge
Per line or Trunk §3.50
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, Presidant, Clevesland, Ohio
TFA No. OH-07-17821



THE OHIO BELL
TELEPHONE COMPANY SBC

Tariff

PART 8 - Miscellaneous Services
SECTION 2 - Call Restriction Services

P.U.C.0. NG. 20

|PART B | SECTION 2

Z2nd Revised Sheet No. 8
Cancels
1st Revised Sheet No. 8

:

6. CALL CONTROL

A. General

1. Call Control (CC) is an cpticonal service that provides a residsnce or
business customer the capability to screen outgoing calls placed from

their network access line, then block or allow

calls initiated to

dialed telephone numbers. ¢CC allows the subscriber to activates or
deactivate the feature. It also allows the subscriber to modify

(control} the screening parameters through the

use of a Touch Tone

telephone. 1In addition, CC allows the subscriber to dial a “personal
identification number” during an interactive announcement to override

any call restriction.

2. 3creening of ocutgoing calls can be divided into two subsets:

(2] Dialed number to be allowed - the “exception” list; and
(b} Dialed numbers to be restricted - the “blocking” list.

In each of the subsets, the subscriber can change the numbers that

are screened.

3. Upon the network’s determination that a call is to be rejected, the
calling party will receive an interactive announcement. The
subscriber {or authorized user) can override this rejection through
the use of a perscnal identification number which is customer

changeable through a Touch-Tone telephone.

4, The screening list can be set up to restrict all cutgeing calls except
to certain specified numbers, area codes or local exchange prefixes,

or it can be set up to allow all cutgeing calls

except to certain

specified numbers, area codes or local exchange prefixes. Entries on
the screening list can reflect any single number or combination of
numbers representing long distance (including interrational) and local

calls (single entries only, not ranges).

Issued: February 13, 2004 Effective: February 15, 2004

In accordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Ccnnie Browning, President, Cleveland, Chio

(T)

(T

{T)

(T)



THE OHIO BELL
TELEFHONE COMPANY

SBC

Tariff

PART B - Miscellaneous Services
SECTICN 2 - Call Restriction Services

P.U.C.0. NO. 20
PART 8 || SECTION 2]

lst Revised Sheét No. 8.1
Cancels
Original Sheet No, 8.1

6. CALL CONTROL (cont'd)

A. General {cont'd)

(T}

5, The standard menu klocking choices include:

+ Block all long distance calls;

e Block all Operator Assisted calls;

Block specific telephone numbers, prefix and/er area code -
maximurs of 10 individualized entries:

*« Block all outgoing calls:

o allow the following exceptions to blocked calls - maximum of 10

individualized entries.

€. Calls to the Emergency Service code 9-1-1 will not be restricted.

7. The subscriber may sccess CC from the telephone line equipped with CC, (T)
or remotely, through the use of a Touch-Tone telephone.

Issued: February 13, 2004

Effective: Fehruary 15, 2004

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Ohio



THE OHIC BELL
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Tariff

PART & Miscellaneous Services
SECTION 2 - Call Restriction Services

3rd Revised Sheet No. 9
Cancels
2nd Revised Sheet No. 9

6. CALL CONTROL {cont'd)

B. Regulations

1. CC may be provided subject tc the
Qffice facilities and capacity.
where the customer’s location is
with Advanced Intelligent Network
Signaling/Signaling System 7 (CCS

lines, and when available,
equipped with Integrated Services
availakle with PBX Trunks,
Operated Telephone [COCOT} Servic
Service (WATS) lines, Off Premise
service,
Trunks.

to their telephone number(s),

or entity for damages of any natu

Centrex Service,

availability of suitable Central
Specifically, CC is cffered only
served by a digital switch equipped
(AIN) and Cecmmen Channel
/887) architecture and software.

CC is available for use with Residence or Business Network Access
Residence or Business Network Access lines

Digital Network ({(ISDN). It is not
Customer Owned Coin

e, Wide Area Telecommunication

s Extensions, party line exchange

or Automatic Call Distribution systems equipped with DID
CC does not relieve the customer of responsihility for calls charged

CC will not be offered in areas where 9-1-1 is not available.

The Company shall not be liable to the customer or any cther person

re or kind arising out of, resuliing

from, or in cennection with the provision of the service, inciuding

without limitation, the inability
toll free number for any purpose.

to access the coperator or any non

Tsgued: August 11, 2004

Effactive: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of

Chic, dated January 6, 2003, Case No.

02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Ohic

{C)



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part8 Section 2
PART B - Miscellaneous Services 7th Revised Sheet 10
SECTION 2 - Calt Restriction Services Cancels 6th Revised Sheet 10

6. CALL CONTROL (cont'd}

C. RATES AND CHARGES
1. Calls placed from a CC equipped network access line, or non-CC equipped access line, via a
predetermined access code, to the CC Control Point ta modify the service functionality, will be
provided via a toll free number.

2. Service Establishment and Change Charges (as specified in Part 3, Section 1 of this Tariff} are
applicable when adding Call Control 10 a new or existing residence access line.

3. The Service Establishment and Change Charges are waived for a period of 45 days after a
central office is equipped to provide Call Controt.

4. The following rates and charges are for CC only and are in addition to rates and charges for
other service(s) required to furnish a communications system.

Description Monthly Price

Call Control per Network Access Line equipped
Residence’™ $ 8.50(1)

Business'" 16.90

1! Where available, CC may be provided on a Residenca or Business Network Access line equipped
with ISDN. A CC charge/rate is applicable for each telephone number on a “B” channet.

Issued. December 28, 2007 Effective: January 1, 2008
In accordance with an Order issued by the Puhlic Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17862
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET 1arrr Part8 Section2

PART 8 - Miscellaneous Services

SECTION 2 - Call Restriction Services Originat Sheet A
Material formerly located on sheets 1 through 10 now also located in the AT&T Ohio Guidebook, Part 8, (N)
Section 2, for non-residential tier 2 services. (N}
Issued: April 1, 2008 Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. CH-DB-18005



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATAT tariFr Part8 Section 2
PART B - Miscellaneous Services 2nd Revised Sheet 1
SECTION 2 - Call Restriction Services Cancels 1st Revised Sheet 1

1. CALL BLOCKING

A. Description

Call blocking is an optional service which provides residence customers and Information {Q)
Providers (Sponsors) with the capability to block the origination of direct dialed calls to all

Sponsor Priced Audictex Service (SPAS) or 976 provided by the Company and all other 976-like
services including, but not limited to 900 special access services, whether provided by the

Company or others.

B. Regulations

1. Call blocking will be provided only where the Company's central office can be feasibly modified
to provide the service and where facilities and conditions permit.

2. Call blocking will be permitted from all residence lines and PBX trunks. (C)
3. Call blocking is available only on customer-dialed station-to-station calls.

4.  Call blocking is available only for ali SPAS and 900 special access services and not for specific
programs.

5. Call blocking may be requested by sponsors to prohibit access to 976/976-like services after
notification by the Company that a residence customer is delinquent in payment of callstothe  (C)
sponsor's programs. Upon proof by the customer of payment or other satisfactory resolution of
his or her residence account, or upon notice by the sponsor, sponsor requested blocking will be (C)
removed by the Company.

6. Residence customers obtaining service at a new location shall be afforded blocking of all SPAS (C)
and 900 special access services at no charge, even if they exercised an option to block all
SPAS and 900 special access services at a previous location at no charge.

7. Requests by residence customers to remove all SPAS and 900 special access services (C)
blocking must be submitted to the Company in written form.

8. The Company may impose blocking on residence customers, who have incurred but not paid, (C)
SPAS, 900 special access or other 976-like service charges, which are not subject to bona fide
dispute. The Company will remove call blocking from a customer's fine upon seftlement of the
cutstanding charges and written authorization from the customer.

Issued: April 1, 2008 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohia Bell P.U.C.Q. NO. 20
Telephone Company ATAET tarrr Part8 Section2
PART 8 - Miscellaneous Services 1st Revised Sheet 2
SECTION 2 - Call Restriction Services Canceis Original Shest 2

1. CALL BLOCKING (cont'd)

C. Rates and Charges
1. Residence Customer Reguested Call Blocking (C)

The following rates and charges will be waived for the initial establishment of call blocking.
These chargas will apply to any subsequent reguests for blocking.

Nonrecurring
Description Charge usocC
a. Residence Service
Call blocking, per service $5.30 RTVXAN®
(D}
2. Sponsor Requested Call Blocking
The following rates and charges are applicable to sponsor requested call blocking.
a. Residence Service
Call blocking, per request,
per service $60.00 NROCB
(D)

* Additional codes appear in departmental practices.

|ssued: April 1, 2008 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATET tarier Part8 Section 2

PART 8 - Miscellaneous Services 3rd Revised Sheat 3
SECTION 2 - Call Restriction Sarvices Cancels 2nd Revised Sheet 3

2. TOLL RESTRICTION

A. Regulations

1. Toll restriction is a central office service arrangement whereby calls dialed over an individual
residence exchange service or a PBX trunk, to ather than the local service area, are either {C)
automatically routed to the customer’s attendant position or the calling person receives an
annauncement.

2. Toll restriction will be provided, where facilities permit, subject to the following:
a.  Toll restriction will not allow 1+, 0+, b-, 10-XXX, 900 service cade, or 700 code toll calls.

b.  Toll restricted services will not have dial access to Company aperators, except for
Directory Assistance.

¢.  Toll restriction does not provide restriction of 411 callg, or nonchargeable calls to numbers
such as public emergency service 911, or 950 calls. Calls to 800 gervice will be permitted (T)
from residence service.

3. Subscribing to toll restriction does not relieve customers of responsibility for calls charged to
their telephone number(s).

4. Toll restriction will not be provided on COCOT service.

5. The Company shall not be liable to the customer or any other person or entity for damages of
any nature or kind arising out of, resulting from, or in connection with the provisicn of the
service, including without limitation, the inability to access the operator or any non toll free
number for any purpose.

B. Rates and Charges

The following rates and charges apply to toll restriction service and are in addition to all other
rates and charges applicable to the associated service.

Issued: April 1, 2008 Effective: April 1, 2007
In accordance with an Order issuad by the Public Utilities Commission of Ohio, dated Juna 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohia
TFA No. GH-08-18005
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PART 8 - Miscellaneous Services 5th Revised Sheet 4
SECTICN 2 - Call Restriction Services Cancels 4th Revised Sheet 4

2. TOLL RESTRICTION (cont'd)

B. Rates and Charges (cont’d)

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
Toll Restriction, per individual residence service™ /RTVXS/ $12.00 $5095
(D)
(D)

111 The toll restriction charge will not apply to those residential customers: 1) who elect toll restriction
in lieu of a deposit, 2) who elect toll restriction while making payments for a finat bill, or 3) who
elect payment arrangements and toll restriction in lieu of denial.

Issued: April 1, 2008 Effective: April 1, 2007
In acgordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-QORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. CH-08-18005



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATET rariFr Part8 Section2

PART 8 - Miscellaneous Services 2nd Revised Sheet 5
SECTION 2 - Call Restriction Services Cancels 1st Revised Sheet

3. BILLED NUMBER SCREENING SERVICE

A. Description

Billed Number Screening Service is an arrangement which prevents the charging of collect andfor
third number billed calls to a customer's telephone number.

B. Regulations

1.  The Company makes no guarantee and assumes no liability arising out of the use or misuse of
Billed Number Screening Service by any other entities, including, but not limited to,
Interexchange Carriers. The Company is fully responsible for calls charged to numbers, which
should have been prevented by Billed Number Screening Service, that originate and terminate
within the Company's service tarritory, and are not carried over any other carrier's network or
facilities,

2. Billed Number Screening Service is offered subject to the availability of suitable facilities.

3. The service is offered to residence individual lines and trunk lines; and customer-owned {C)
coin-operated telephone (COCOT) lines. {C)

4. The following options are available with Billed Number Screening Service. Option 1 is the only
available option to Customer-Owned, Coin Operatad Telephone (COCQT] lines.

a. Option 1 - No Collect or Third Number Billing, per line screened
b. Option 2 - No Third Number Billing, per line screenad
¢ Option 3 - No Collect Billing, per line screened
C. Rates and Charges
A Service and Equipment Charge is applicable as shown in Part 3, Section 1 of this tariff when

Billed Number Screening is installed subsequent to the initial establishment of the line(s) with
which it is associated. :

Issued: April 1, 2008 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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PART 8 - Miscellaneous Services 2nd Revised Sheeot 6
SECTION 2 - Call Restriction Services Cancels 1st Revised Sheet 6

4. SELECTIVE CALL SCREENING SERVICE

A. Description

Selective Call Screening is an arrangement designed to restrict certain types of billing from a line
which originates a call. The screening is designed to inform the operator services provider about
special characteristics associated with the line. Under this arrangement, the operator services
provider processes the operator-assisted, and/or operatar-handled, and/or automated
operator-assisted originating call so that that call wiil conform to cne of the allowable types of
billing, which could be those which conform only to billing as collect, billed to a third number, or
billed to a calling card.

B. Regulations

1. The Company assumes no liability for calls completed by any other entity or carrier or operator
services provider as long as the screening code accompanies the call forwarded to the other
entity. The Company is responsible for praperly handling calls which are selectively screened
and are not carried over any other entity’s network or facilities.

2. Selective Call Screening Service is offered subject to the availability of suitable facilities and
equipment.

3. The service is offered to residence exchange services and PBX trunks; and customer-owned  (C)
coin-operated telephone (COCOT) service. (C)

4. Customers subscribing to Selective Call Screening Service are responsible for all toll charges
bilted to their lines for calls which are not carried solely over the Company’s facilities.

5. Selection Call Screening Service will be provided at ne charge to customer-owned coin-
operated telephone {(COCOT) customers.

C. Rates

1. The following rates and charges apply to Selective Call Screening Service and are in addition
to all other charges as specified elsewhere in the Company's {ariffs,

. Manthly
Description /Billing Code/ Rate usocC
Selective call screening, per line $5.20 SRG*
*Additional codes appear in departmental practices.
Issued: April 1, 2008 Effective: April 1, 2007

In accordance with an Order issued by the Public Utiliies Commission of Ohic, dated June 6, 2007,
Case Na. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Qhio Bell P.U.C.O NOQ. 20
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PART 8 - Miscellaneous Services 3rd Revised Shest 7
SECTION 2 - Call Restriction Services Cancels 2nd Revised Sheet 7

5. INTERNATIONAL CALL BLOCKING SERVICE

A. Description
International Cali Blocking Service is an optional central office service arrangement whereby
direct-dialed international calls will be routed to the customer's attendant position or to an
announcement.

B. Regulations

1. Internationat Call Biocking Service is offered subject to the availability of suitable facilities and
is limited to central offices specifically equipped to provide this service.

2. International Call Blocking Service will provide blocking of IDD 011+ and 101XXXX-011+ calls.
3. Subscribing ta International Call Blocking Service wilt not relieve customers of the responsibility
for international calls charged to the telephone number{s) associated with a restricted access

line(s).

4. This service is offered to residence individual lines and trunk lines; and customer-owned, {C)
cain-operated telephona (COCOT) lines.

C. Rates

1. The following charge applies to International Call Blocking Service and is in addition to all other
charges as specified slsewhere in the Company's tariffs.

Description Nonrecurring Charge
Per line or Trunk $3.50
Issued: April 1, 2008 Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohig, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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6. CALL CONTROL

A. General

1. Call Control (CC) is an optional service that provides a residence customer the capability to (C)
screen outgoing calls placed from their netwark access line, then block or allow calls initiated to
dialed telephone numbers, CC allows the subscriber to activate or deactivate the feature. i
also allows the subscriber to modify (control) the screening parameters through the use of a
Touch Tone telephone. In addition, CC allows the subscriber to dial a “personal identification
number” during an interactive announcement to override any call restriction.

2. Screening of outgaing calls ¢can be divided into two subsets:

(a) Dialed number to be allowed - the “exception” list; and
(b) Dialed numbers to be restricted - the “blocking" list.

In each of the subsets, the subscriber can change the numbers that are screened.

3. Upon the network’s determination that a call is to be rejected, the calling party will receive an
interactive announcement. The subscriber (or authorized user) can override this rejection
through the use of a personal identification number which is customer changeable through a
Touch-Tone telephone,

4. The screening list can be set up to restrict all outgoing calls except to certain specified numbers,
area codas or local exchange prefixes, or it can be set up to allow all cutgoing calls except to
certain specified numbers, area codes or local exchange prefixes. Entries on the screening list
can reflect any single number or combination of numbers representing long distance (including
international) and local calls (single entries only, not ranges).

lssued: April 1, 2008 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohlo, dated June 6, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O.NO. 20
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PART 8 - Miscellaneous Services 4th Revised Sheet 8
SECTION 2 - Call Restriction Services Cancels 3rd Revised Sheet 9

6. CAEL CONTROL {cont'd)

B. Regulations

1.

CC may be provided subject to the availability of suitable Central Office facilities and capacity.
Specifically, CC is offered only where the customer's location is served by a digital switch
equipped with Advanced Intelligent Network (AIN) and Common Channel Signaling/Signaling
Systemn 7 (CCS/SST) architecture and software.

CC is available for use with Residence Network Access lines, and when available, Residence
Network Access lines equipped with Integrated Services Digital Network (ISDN). 1t is not
available with PBX Trunks, Centrex Service, Customer Owned Coin Operated Telephone
{COCOT) Service, Wide Area Telecommunication Service (WATS) lines, Off Premises

Extensions, party line exchange service, or Automatic Call Distribution systems equipped with
DID Trunks.

CC does not retieve the customer of responsibility for calis charged to their telephone
number(s).

CC will not be offered in areas where 9-1-1 is nat available.

The Company shall not be liable to the customer or any other person or entity for damages of
any nature or kind arising out of, resulting from, or in connection with the provision of the
service, including without limitation, the inability to access the operator or any non toll free
number for any purpose.

(C)
©)

Issued: April 1, 2008

in accordance with an Order issuad by the Public Utilities Commission of Chio, dated June 6, 2007,
Case No. 06-1345-TP-QRD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Effective: April 1, 2007



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFr Pat8 Section 2

PART 8 - Miscellaneous Services ' Bth Revised Sheet 10
SECTION 2 - Call Restriction Services Cancels 7th Revised Sheet 10
6. CALL CONTROL {cont'd)

C. Rates and Charges

1.

Calls placed from a CC equipped network access iine, or non-CC equipped access iine, via a
predetermined access code, to the CC Control Point to modify the service functionality, will be
provided via a toll free number.

Service Establishment and Change Charges (as specified in Part 3, Section 1 of this Tariff) are
applicable when adding Call Control to a new or existing residence access line.

The Service Establishment and Change Charges are waived for a period of 45 days after a
central office is equipped to provide Call Control.

The following rates and charges are for CC only and are in addition to rates and charges for
other service(s) required to furnish a communications system.

Description Manthly Price

Call Control per Network Access Line equipped
Residence"™ $ 8.50

(D)

/1 Where available, CC may be provided on a Residence Network Access line equippsed with ISDN.  (C)
A CC charge/rate is applicable for each telephone number on a "B” channel.
Issued: April 1, 2008 Effactive; April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Jupe 6, 2007,
Case No. 06-1345-TP-ORD.

By Connige Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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The Ohio Bell P.U.C.0.NO. 20
Telephone Company AT&T TARIFF Part8 Section 3
PART 8 - Miscellaneous Services 3rd Revised Sheet 1
SECTION 3 - Emergancy/Group Alerting Services Cancels 2nd Revised Sheet 1

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911

A. Description

Universal Emergency Number Service/911 Telecommunications Service (911), is a telephone
exchange communication service whereby a Public Safety Answering Point (PSAP) designated
by the customer may receive telephone calls dialed to the telephone number 911. The 811
Service includes lines and central office features necessary to provide the capability to answer,
transfer and dispatch public emergency tetephone calls origingted by persons within the
telephone central office areas arranged for 811 catling.

When requested by local government authorities, and subject to the availability of facilities, the
Company will provide a universal number "911" for the usa of Public Safety Answering Points (T)
(PSAPs) engaged in assisting local governments in the protection and safety of the general

public. Use of the 911 number will provide each caller with telephone access to the appropriate

local PSAP.

The 911 customer may be a municipality or other state or local govemmental unit, or an
authorized agent of one or more municipalities or other state or local governmental units to whom
authority has been lawfully delegated. The customer must be legally authorized to subscribe fo
the service and have public safety responsibility by law o respond to telephone calls from the
public for emergency polics, fire or other emergency services within the Central Office areas

- arranged for 911 calling.

911 Service provides for routing all 811 calls originated by telephones having telephone numbers
beginning with a given central office prefix code or codes to a PSAP which is prepared to receive
those calls. Each 911 Service classification has certain inherent features and aptional features
which may or may not be available with other 811 Service classifications.

Issued: December 19, 2007 Effective: Daecember 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT,

By Connie Brawning, President, Cleveland, Ohio

TFA No. OH-07-17839
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Tariff | PART 8| | SECTION 3|
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Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d)

A. DESCRIPTION (cont’d) I

911 Service may be classified as follows:

Enbanced 911 Service (E911)

Enhanced 911 Service offerings provide routing via dedicated trunking
facilities tc all primary PSAPs and to secondary PSAPs based upon ANI
capability or Default Routing. The number of lines tec a PSAP will be
determined by the Company based upon anticipated call volumes.

Secondary PSAPs that do not meet these specifications will receive calls
on a transfer basis over the exchange network or over additional ES11
Exchange lines subscribed to by the customer.

Enhanced 911 Service is avallable via one or a combination of the
following service feature combinations:

* Automatic Number Identification (ANI)

¢ Selective Routing (SR)

* Automatic Number Identification and Selective Routing (ANI/SR)

* Automatic Number Identification and Automatic Location
Identification {(ANI/ALI)

* Rutcmatic Number Identification, Automatic Location Identification
and Selective Routing {ANI/ALI/SR)

Where two jurisdictions are served by a local switching office each

jurisdiction may select a different feature combination as long as SR is
one of the features.

Material formerly appeared in Part 8, Section 3, Qriginal Sheet Nes. 1 thru
12.

Issued: November B, 1996 Effective: November 11, 1596
In accordance with Case No. 496-712-TP-ATA, issued July 13, 1996.

By J. F., Woods, President, Cleveland, Chio

(T}

(T
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Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 {cont’d)

|B. DEFINITIONS

911 Control Office

A 911 office providing tandem switching capability for 911 calls. It
controls switching of ANI information to the PSAP and also provides the
Selective Routing function, Speed Calling features, Call Transfer
capability and certain maintenance functions for each PSAP,

511 Sexrvice Area

The geographic area in which the customer will respond to all 911 calls
and dispatch appropriate amergency assistance.

Additional E911 Exchange Line

An additicnal line which terminates at a PSAP

Alterrnate Routing (AR)

A feature which allows calls to be routed to a designated alternate
location if 1} all 911 exchange lines to the primary FSAP are busy, or
2) the primary PSAP closes down. Alternate Routing is only availlable
when Selective Routing is provided.

Automatic Location Identification (ALI)

A feature that forwards the name and address associated with the calling
party’s telephone number (identified by ANI as defined below) to the
PSAP for display. Additional telephones with the same number as the
calling party’s (secondary locations, off premise extensions, etg.) are
identifled with the address of the telephone number at the main
location.

Automatic Number Identification (ANI)

A feature which allows the number of the calling party tc be forwarded
to the PSAP for display.

Material formerly appeared in Part 8, Section 3, Original Sheet Hos. 1 thru
12.

Issued: November 8, 1996 Effective: November 11, 1386
In accordance with Case No. 96-71Z2-TP-ATA, isgsued July 19, 1996,
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Tariff [ earT 8| [ sECTION 3|
2nd Revised Sheet No. 4
PART 8 - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting lst Revised Sheet No. 4
Services
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) (T)

|B. DEFINITIONS (cont’d)

Automatic Number Identification and Automatic location Tdemtification

(ANI/ALI)

A Service Feature combinaticn with both the ANI and ALI features, which
allows telephone numbers and the name and address associated with the

calling party's telephone number tc be forwarded to the PSAP for
display.

Automatic Number Tdentification, Automatic Iocaticon Identification and
Selective Routing (ANI/ALI/SR)

A Service Feature combination with ANI, ALI and SR which allows
telephone numbars, names and addresses to be forwarded to the PSAP for
display and allows 911 calls to be routed to the designated primary PSAP
based upon the identification number of the calling party.

Autcamatic Number Identification and Selective Routing QANI/SRQ

A Service Feature combination with ANI and SR which allows telephone
numbers to be forwarded tc the PSAP for display and allows 911 calls to

be routed to the designated primary PSAP based upon the identification
number of the calling party.

Cell Site Record

The physical location/street address of a cellular tower and , if
applicable, the directicn of the transmitter/receiver site, For
purposes of this definition a cellular tower equipped with three (3)
transmitter/receivers would constitute three (3) cell site records.
Conversely, a cellular tower with an omnidirecticnal
transmitter/receiver would constitute one (1) cell site record.

Central Office Identification

A three digit code that identifies the central effice from which a 911
call originated. This feature is provided in lieu of Selective Routing

and ANI display for central offices within the %11 system not equipped
with ANI, {T)

Materizl formerly appeared in Part B, Section 3, Original Sheet Nos. 1 thru
12.

Issued: MNovember 8, 1996 Effective: November 11, 199¢
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SECTION 3 - Emergency/Group Alerting 1zt Revised Sheet No. 5
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d)

B. DEFINITIONS (cont’d)

Central Office Transfar

The transfer of an incoming 911 call fo another access line through use
of a Central Office conference circuit.

Data Management System (DMS)

A system of manual procedures and computer programs used to create,
store and update the data required to provide the SR and ALI features.

Default Reouting

A feature activated when incoming 911 calls cannot be selectively routed
due tc a failure of the ANI feature, garbled digits or other cause.

Such incoming calls are routed to a “default” PSAP. Default Routing is
only available when Selective Routing is provided.

Display and Transfer Unit

A selector conscle and associated common equipment for displaying ANI
numbers at the PSAP attendant position, The attendant can then activate
Fixed and/or Selective Transfer functions {(defined below).

Emargency Service Number (ESN)

A Selective Routing (SR} code assigned by the Company to each telsphone
number in an exchange where SR is provided to route 911 calls to an
appropriate PSAP. The ESN is associated with street address ranges or
other mutually agreed upon routing criteria and defines the set of
emergency numbers (e.g. police, fire, medical) responsible for providing
emergency service in a primary PSAP and possibly one or more secondary
PSAPs.

Material formerly appeared in Part 8, Sectiorn 3, COriginal Sheet HNes. 1 thru
12.

Issued: November 8§, 1996 Effective: November 11, 1996
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Services
1. UNIVERSAL EMERGENCY NUMBER SERVICRE - 911 (cont’d) {T)

[B. DEFINITIONS (cont’d)

End Office

The central office in the 911 system which receives originating 911
calls.

Enhanced 911 Service

A 911 service offering which provides completion of 911 calls via
dedicated trunking facilities to all primary PSAPs and to secondary
PSAPs that are equipped to display ANI information on Company or
customer provided terminal equipment. This offering is available via
specific service feature and/or service feature combinations which may
or may not be available with other 911 Service classificaticons.

Fixad Transfer

A feature which enablas a PSAP attendant to transfer incoming 311 calls

to Secondary PSAPs by use of a single button on the Display and Transfer
Unit.

Forced Disconnect

Permits the P3AP attendant to release a 911 call connection though the
911 calling party has not hung up, thereby preventing intentional
jamming of the 911 central office lines.

Manual Transfer

Enables the PSAP attendant to transfer an incoming call by depressing
the switch hook of the associated telephone or the “add” button on the
Display and Transfer Unit and dialing either a 7-digit or 10-digit

telephone number or a 2-digit Speed Calling Ccde, (T)

Material formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 thru
12.

Issued: November 8§, 1996 Effective: November 11, 1389%
In accordance with Case No, 96-712-TP-ATA, issued July 1%, 1996.

By J. F. Woods, President, Cleveland, Ohio
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Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d}

B. DEFINITIONS (cont’d)

Public Safety Answering Point (PSAP)

An answering leccation for 911 calls originating in a given area. A PSAP
may be designated as Primary or Secondary, which refers to the order in
which calls are directed for answering. Calls are first directed to the
Primary PSAPs for response. Secondary PSAPs receive calls on a transfer
basis only and generally serve as a centralized location for a
particular type of emergency call. PSAPs shall be staffed by employees
or agents of service agencies such as police, fire or emergency medical
or a common bureau serving a group of such entities.

Responding Agency

An agency whigh is prepared to provide one or more specific emergency
services wvia calls received from a PBSAP.

Selective Routing

A feature which allows 911 calls to be routed t¢ the designated primary
PSAP based upon the identification number of the calling party.

Selactive Transfer

Provides a PSAP with the ability to transfer an incoming call to another
responding agency by depressing a single button labeled with type of
agency, e.g. fire, on the Display and Transfer Unit. Selective Transfer
is only available when Selective Routing 1s provided.

Sarvice User

Any exchange access facility custemer within a 911 system.

Material formerly appeared ir Part B8, Section 3, Original Sheet Nos. 1 thru
12. ‘ ‘
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Services

1. UNIVERSAL EMERGENCY MUMBER SERVICE - 511 {cont’d)

|[B. DEFINITIONS (cont’d) |

Serving Central Office

The central office from which a PSAP, either primary or secondary is
served.

Speed Celling

B feature which enables the customer to call certain preset nunbers via
abbreviated dialing.

Universal Emergency Number Servica

A telephone exchange communication service whereby a Public Safety
Answering Point (PSAP) designated by the customer may receive telephone
calls placed by persons in need of assistance who dial the telephone
number 911, The 911 Service includes the lines and equipment necessary
for answering, transferring and dispatching public emergency telephane
calls originated by persons within the telephone central office areas
arranged for 911 calling.

Universal Emergency Number Service Custcmer (Cusiomer)

A municipality or other stats or local governmental unit to whom
authority has been lawfully delegated within & gecgraphic area to
respond to public emergency telephone calls, at a minimum for police and
fire service. BAn agent may be authcrized by one or more municipalities
or other state or lccal governmental units to subscribe to the servics
but the agent is not the customer.

Material formerly appeared in Part 8, Section 3, Original Sheet Wos. 1 thru
12,

Issued: November 8, 1996 Effective: November 11, 1996
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The OChio Bell P.U.C.O.NO. 20
Telephone Company ATET 1ariFr Partd  Saction 3
" PART 8 - Miscellaneous Services 2nd Revised Sheet 9
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 9

1. UNIVERSAL EMERGENCY NUMBER SERVICE - §11 (cont'd)

C. Terms and Conditions

1.

This servica is limited to the use of central office telephone number 911 as the universal
amergency talaphone number. A single PSAP may subscribe to anly one 911 service
classification within any single government agency's ocality.

911 Service is furnished to the customer only for the purpose of recsiving reports of
emergencies from the public.| it is not intended as a total replacement for the telephone service
of the various public safety agencies which participate in the use of this service. The public
safety agencies must subscribe to ather exchanga telephone service pravided under this Tariff
for non-emeérgency telephone communications.

911 Service is classified as Business Exchange and Is arrangad for one-way incoming sarvice
to the appropriate PSAP. Outgoing calls can only be made on a transfer basis.

Temporary suspension of senvice is not provided for any part of 811 Service (premise:
equipment included). ‘
911 Service lines are provided solely for the benefit of the customer operating the PSAP. The
provision of 911 Service by the Company shall not be interpreted, construed, or regarded as
being for the benefit of or creating any Company obligation, either expressed or implied, iowand
any third person or legal e-ntihgk other than the customer.

Company serving areas and political subdivision boundaries may not coincide, however it is
the obligation of the customer to make arrangemenis to handle all 911 calis that originate from
telephones served by central|offices in tha local serving area whether or not the calling
telephone is situated on property within the geographic boundaries of the customer's public
safety junsdiction.

M

Issued: December 19, 2007 “Effective: December 19, 2007
In acoordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17839

By Connig Browning, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech
: Tariff | eazT 8| [ sSECTION 3|
1st Revised Sheet No. 10
PART 8 — Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting Original Sheet No. 10
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE ~ 911 (cont’d)

|C. TERMS AND CONDITIONS (cont’d) |

7. The application for 911 Service must be executed in writing by each
customer. If application for service is made by an agent, the
Company must be provided in writing, satisfactory proof of
appointment of the agent by the customer. At least one local law
enforcement agency must be included among the participating
agencies in any 911 offering,

Materizl formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 thru
12.

Issued: November 8, 1996 Effective: HNovember 11, 199¢
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2nd Revised Sheet No. 11
PART 8 - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Blerting lst Revised Sheet No. 11
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) (T)

C. TERMS AND CONDITIONS {cont’d)

8. The customer must furnish the Company its written agreement to the
following terms and conditions:

s Applicants for this service must provide an adeguate number
of trained personnel teo receive and dispatch calls to meet
public demand. All 911 calls must be answered on a 24-hour
day, seven-day week basis,

s The customer accepts responsikility for dispatching the
appropriate emergency service vehicles within the 911 service
area, or will undertake to transfer all 911 calls received to
the governmental agency with responsibility for dispatching
such services, to the extent that such services are
reasonably available. A PSAP must be prepared to receive all
911 calls and to dispatech, or to have others dispatch,
police, fire, ambulance, or other emergency services as are
reascnably available and required.

* The customer will develop anh appropriate method for
responding to calls for non-participating agencies which may
be directed to the 911 PSAP by calling parties.

¢ The customer will subscribe to local exchange service at the
PSAF location for administrative purposes, for placing
outgoing calls, and for receiving non-¢11 calls. (T}

Material formerly appeared in Part 8, Section 3, COriginal Sheet Nos. 1 thru
12. ' '

Issued: November 8, 1996 Effective: November 11, 193¢
In accordance with Case No. 9¢-712-TP-ATA, issued July 19, 1996.

By J. F. Woods, President, Cleveland, Chio



THE OHIC BELL P.U.C.C. NO. 20

L 4
TELEPEONE COMPANY Ameritech
Tariff [ eamrT 8] [ secTION 3]
13t Rewvised Sheet Ho. 12
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SECTION 3 - Emergency/Group Alerting Criginal Sheet No. 12
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 {cont’d)

|c. TERMS AND CONDITIONS (cont’d) |

B. (cont’d)

* The customer will subscribe to, or provide, telephone
equipment with a capacity adequate to handle the number of
inceming 911 lines recommended by the Company to be
installed. Applicants for Y911 service must subscribe to
adeguate facilities to provide satisfactory service to the
public. Minimum trunk requirements for each central office
designation served, must be met as prescribed by applicable
State Codes, Rules, and Legislation.

¢ The customer will make provisions for receiving emergency
calls from Telecocmmunication Devices for the Deaf (TDD)
users.

9. The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the customer’s
persennel to respond to such calls on the customer’s premises.

10. The 211 calling party by calling 911 Service, gives consent for the
Company to provide 911 information consisting of the name, address,
telephone number, and other calling party information when
available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpese of enabling those
agencies and service providers to respond to emergency calls for
assistance.

11. Database ingquiries for 911 information consisting of name, address,
telephone number, and other information when available, will only
be allowed for purposes of dispatching or responding to %11
emergency calls or integrity verification as prescribed by the
Company or applicable State Codes, Rulesg, or Legislation.

Material formerly appeared in Part 8, Section 3, Original Sheet Nes. 1 thru
12,

Issued: November B, 1996 Effective: November 11, 1996
In accordance with Case No. 96-712-TP-ATA, issued July 19, 1996,
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Tariff [ EearT 8| | SECTION 3]
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PART 8 - Miscellaneous Services
SECTION 3 - Emergency/Group Alerting Original Sheet No. 12.1
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 {(cont’d)

C. TERMS AND CONDITIONS (cont’'d) |

12. 911 information consisting of the names, addresses, telephone
numbers, and other calling party information when available, of the
telephone customers whose listings are not published in directories
or listed in Directory Assistance Offices is confidential.
Information will be provided on a call-by-call basis only for the
purpese of responding to emergency calls and is not to be used or
disclosed by the customer, its agents or employees for any other
purpose not authorized by law.

13. The 911 calling party forfeits the privacy afforded by Private and
Semi-Private Listing Service te the extent that the name, telephone
number, address and other callling party information, when
available, asscciated with the originating station location are
furnished to the PSAP.

14, Terminal equipment used in connection with %11 Service, whether
such equipment is provided by the Company or the customer, shall be
configured so that it is unable to extract any information from the
911 Database; other than information related to the number
identified through the Auteomatic Number Identification (ANI]
feature as the source of an in-progress %11 call. Manual access to
the 911 Database may be provided upcn written request as prescribed
by the Company and subject to State and Federal laws and
regulations,

15. Central offices that are not currently equipped to transmit AKI
will not ke modified to provide ANI solely for 211 Service. When
the Selective Routing feature is provided as part of a %11 System,
Default Routing and Central Office Identification will be provided
in lieu of Selective Routing and ANI display for any central office
within the system not equipped with ANI.

16. ANI will not be displayed on calls placed ocver four-party or rural
lines. Central Office Identification is provided in lieu of the
telephone number and address.

Material formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 thru
12.
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SECTION 3 - Emergency/Group Alerting Original Sheet No. 12.2
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) {T)

C. TERMS AND CONDITIONS (comt’d) |

17. When the Selective Routing feature is provided with a 911 System,
the customer is responsible for identifying primary and secondary
BSAP lccations asz well as the unique combinations of police, fire
and ambulance or any other appropriate agencies responsibkle for
providing emergency service in the 911 serving area. An Emergency
Service Number {ESN} will be provided for each unique combination
by the Company. The customer will associate these ESNs with street
address ranges or other mutually agreed upon routing criteria in
the 211 serving area that are agreeable to the Company. These ESNs
will be carried in the Data Management System (DMS) to permit
routing of 911 calls to the primary and secondary PSAP3 responsible
for handling of calls from each Lelephone in the %11 serving area.
The customer’s responsibilities in providing this information are:

* Tnitial and subsequent ESN assignments by street name,
address range and area or cther mutually agreed upon
routing criteria shall ke furnished to the Company by the
customer on forms supplied by the Company, or other
glectronic medium where available, for that purpese at a
mutually agreed upon time pricr to the effective date of
the service.

* After establishment of service it is the customer's
reaponsihility to continually verify the accuracy of the
routing information contained in the master address file,
It is alsoc the customer’s responsibility, to advise the
Company of any changes in street names, establishment of
new streets, changes in address numbers used on existing
streets, closing and abandonment of streets, changes in
police, fire, ambulance or other appropriate agencies’
jurisdiction over any address, annexations and other
changes in municipal and county boundaries, incorperation
of new cities or any other matter that will affect the
routing of 911 calls to the proper PSAP. (T)

Material formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 thru
12.

Issued: November 8, 1996 - Effective: HNovember 11, 1296
In accordance with Case No. 96-712-TP=-ATA, issued July 19, 1996,

By J. F. Woods, President, Cleveland, Ohio



THE OHIO BELL

TELEPHCOKE COMPANY Ameritech

Tariff [ Earr 8| | sECTION 3|

P.U.C.O. NO. 20

PART 8 - Miscellanecus Services

SECTION 3 - Emergency/Group Alerting Original Sheet HNo. 12.3
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d}

C. TERMS AND CONDITIONS (cent’d)

17. {cont’d)

¢ The Company will provide to the custeomer on request a
complete listing of the master address file to permit
customer verification of accuracy of the police, fire, and
ambulance PSAP routing designations. One copy of the file
will be provided free of charge on an annual basis.
Additional copies may be reguested at applicable tariff
rates.

* The Company will furnish to the customer for verification a
written copy showing each change, deletion and addition to
the master address file.

18, The Company’'s intent will be to provide at least the same level of
service reliability and quality as the telephone service being
provided in the exchanges where 911 is offered.

19, Intercept service for the seven digit emergency numbers replaced by
911 will ke provided, upon request, for a period negotiated by the
customer, until the next customer directory issuance, or up to one
year, whichever period is longest.

20. The installation of initial or subseguent 911 exchange lines to
maintain applicable Company service standards will be provided by
the Company, subject to the terms and agreements of the 911 Service
Agreement when applicable.

21. Customer premise egquipment used in providing 911 Service and
features may be Company or customer-provided.

Material formerly appeared in Part 8, Section 3, Original Sheet Nos., 1 thru
12.

Issued: November B, 199%6 Effective: November 11, 1996
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PART 8 - Miscellaneous Services

SECTICN 3 - Emergency/Group BAlerting Original Sheet No. 12.4
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - %11 (gont’d) (T}

[c. TERMS AND CONDITIONS (cont’d) ]

22. The receipt of any contract or amendment to a contract established
under this tariff shall not constitute approval of all terms and
provisions therein. The Commission retains jurisdiction to
investigate on its own motion or upon complaint any contractual
term or provision under which the tariffed service is ocffered, and
to take any necessary acticon pursuant to such investigatioen,
including issue orders.

23. The Company’s entire liability to any person for interruption or
failure of 911 Service shall be limited to the terms specified in
this Tariff or by law.

24. The customer and participating governmental units and agencies each
agree to release, indemnify, defend, and hold harmless the Company
from any and all loss, claims, demands, suits or other action, or
any liability whatsocever, other than the Company's sole negligence,
arising out of the customer's use of 911 service whether suffered,
made, instituted or asserted by the customer or by any other party
or persen, for any personal injury to or death of any person or
persens, or for any less, damsge or destruction of any property,
whether owned by the customer or others; and the customer and
participating governmental units and agencies agree to purchase and
maintain adeguate insurance against such liability.

25. The rates far 911 Service do not include the inspection or
menitoring of facilities to discover errors, defects and
malfunctions in the service, nor does the Company undertake =such
responsibility. The customer shall be responsible for making such
operational tests as, in the judgment of the customer, are required
t0o determine whether the system is functioning properly for its
use. The customer shall promptly notify the Company in the event
the system 1s not functioning properly. (T)

Material formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 thru
12.

Issued: November 8, 1996 Effective: November 11, 18594
In accordance with Case No. 96-712-TP~ATA, issued July 19, 1996.
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SECTICN 3 - Emergency/Group Alerting Original Sheet Neo, 12.5
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - $11 {(cont'd)

[c. TERMS AND CONDITIONS (cont’d) |

26, The Company’'s liability in cennection with its participation in a
911 system is limited by statute.

27, The customer’s liability in connection with the provision of 211
service is limited by statute.

28. The 911 services specified in this tariff are availlable for the use
of the state and political subdivisions in providing universal
emergency number service pursuant to law.

Material formerly appeared in Part €, Section 3, Original Sheet Nos. 1 thru
12.

Issusd: November 8, 199%6 Effective: Navember 11, 1986
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Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE -~ 911 {(cont’d)

D. FEATURES

1. Enhanced 911 Standard Featuras

Alternate Routing (AR)’Y
Default Routing (DR} 7
Forced Disconnect

Central Office Transfer Arrangements:
* Fixed Transfer
* Manual Transfer

e Selective Transfer ‘Y

Speed calling

/1/ Only available when Selective Routing is provided.

Material formerly appeared in Part §, Section 3, Original Sheet Nos. 1 thru
12,

Issued: November &, 1936 Effective: November 11, 1996

In accordance with Case No. 96-712-Tp-ATA, issued July 19, 1996,
By J. F. Woods, President, Cleveland, Ohico
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The Chic Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF TFA No. OH-07-17338
PART 8 - Miscellaneous Services 2nd Revised Sheet 12.7
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 12.7
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd)
E. Prices
1. Searvice Elaments
Nonrecurring Monthly Price
Description Charge Current Maximum
Exchange service'"
Additional (optional) E911 exchange line
terminating at PSAP $1,000.20 $137.30 $137.30
Service'?
Automatic number identification, per 1000 " " w
main stations served 385.30 69.20' 60.20% ()
Selective routing, per 1000 main stations o
served 4608.85% 92.30% 92.30% (C)
Combined automatic number identification
and selective routing, per 1000 main
stations served 4,200.45™ 103.85"  103.85" (C)
_Combined automatic number and location
identification, per 1000 main stations
served 3,835.90 107.30"  107.30% (C)
Combined automatic number and location
identification and selective routing per
1000 main stations served 5,489.05" 11765  117.65" (C)
{1/ Denotes Tier 1 Non-core service.
2/ Rounded to nearest 1000 main and equivalent main telephones (excluding all fypes of WATS
terminations). This count is based upon the maximum number of the above stated main
telephones in service at the time service is gstablished. This count will be updated on
December 31 annually with appropriate adjustments to customer billing.
13/ These nonrecurring charges are not billed to the customer. They form the basis for the E911tax  (N)
credit the Company obtains from the State.
f4/  Ifa monthly E911 subscriber charge is shown for a county in the county rate list that follows, it is
in lieu of these recurring charges being billed to the customer. (N)

Issued: July 25, 2007

in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

Effective: August 24, 2007
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TELEPHONE COMPANY SBC IPART 8 " SECTION 3|
Tariff
7th Revised Sheet No. 12.8
PART 8 - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting Services 6th Revised Sheet No. 12.8
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 311 (cont’d)
E. PRICES {cont'd)
l. BService Elaments {cont'd)
County Rate List
Current Effective
Monthly Implement Date for Most
E%11 ation Current Initial EMG Current EMG
Sub- Date for E911 Sub- Case No. for Case No.
scriber ES1l1 scriber ES11 for E911
County Chargs’  service Charge Implementation Review
Adams 5.12 07-16-92 07-16-92 91-1366-TP-EMG 91-1366-TP-EMG
Athens .12 04-02-9¢ 04-02-96 985-1165-TP-ENMG 95-1165-TP-EMG
Belmont .12 09-11-97 09-11-97 96-3R4-TP-EMG 96-384~-TP~EMG
Brown .12 04-19-95 0D4-19-95 92-786-TP-ENMG 92=-786=-TP~EMG
Butler .12 038-17-88 08-17-92 97-1029~-TP-EMG 92-962-TP-EMG
Carrcll .12 12-15-03 12-15-03 02-400-TP-EMG 02-400-TP-EMG
Champaign .12 05-01-91 05-01-92  90-1375-TP-EMG 92-201-TP-EMG
Clark Li2 03-15-88 03-15-92 §7~1283-TP-EMG 91-2171-TP-EMG
Clinton .12 02-24-88 02-24-93 87-1898-TP-EMG 92-2233-TP-EMG
Columbiana NA NA NA NA NA
Coshocton .12 11-09-88 11-09~-%92 87-1286-TP-EMG 92-1460-TP-EMG
Cuyahoga .12 11-02-87 11-02-%92 §7-1281-TP-EMG 892-1408-TP-EMG
Delaware .12 10-18-89 10-18-92 87-1900-TP-EMG 92-1413-TP-EMG
Erie .i2 09~16-%2 09-16-92 91-1767-TP-EMG 91-1767-TP-EMG
Fairfield .12 12-06-89 12-06-92 §8-1382-TP-EMG 92-1548-TP-EMG
Fayette .1z 01-31-91 D1-31-93 90-1307-TP-EMG 92-1967~-TP~EMG
Franklin .12 07-01-87 07=-01=92 87=-944-TP-EMG 97=T07=-TP-EMG
Gallia .12 12-04-97 12-04-97 97-908-TP-EMG 93-308-TP-EMG
Geauga .12 11-29-94 11-29-94 93-237-TP~EMG 93=237=-TP-EMG
Greene .12 03-~29-89 03-29-92 87-1287~TP-EMG 92-45-TP-EMG
Guernsey .12 04~-22-92 04-22-92 92-205-TP-EMG 92-205-TP~EMG
Hancock .12 12-15-94 12-15-%4  54-1Z00-TP-EMG 94-1200~-TP-EMG
Harrison NA NA NA HA ? NA
Highland .12 11-17-94 11-17-%4  94-119%-TP-EMG 94-1199-TP-EMG
Hocking .12 02-17-00 02-17-00 D0-08-TP-EMG 00-08-TE-EMG
Jefferson 12 05-20-97 05-20-97 96-160-TP-EMG 96~160-TP~EMG
Lake .12 10-05-88 10~05-%2 B88-1089-TF-EMG 82-1273-TP-EMG
Lawrence 12 04-27-98 04-27-98 96-43-TP-EMG 95-43-TP~EMG
Licking 1z 06-15=-90 06-15-82 92~538-TE-EMG

B9-829-TP-EMG

/1/ The maximum E911 subscriber charge shall equal $.12, where availables.

Issued:

December 15,

2003

Effective;

December 15,

in accordance with a Finding and Order issued by the Pubiic Utilities
Commission of Chio, dated December 17, 2003, Case No. 02-400-TP-EMG.

By Connie Browning, President, Clesveland, Chio

2003
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THE QHIO BELL
TELEPHONE COMPANY

P.U.C.0. NO. 20
[ PART 8[[ SECTION 3|

SBC

Tariff

6th Revised Sheet No, 12.9

FART 8 - Miscellanecus Services Cancels
SECTION 3 - Emergency/Group Alerting Services 5th Revised Sheet No. 12.9
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 {[cont’'d)
[E. PRICES (comt’d) |
1, Service Elements (cont’d)
County Rate List (cont'd)
Effective
Current Date for Most (<)
Manthly Implementation Current Initial EMG Current EMG
E911 Date for E911 Case No. for Case Ne.
Subscriber E911] Subscriber ES11 for E911 (C)

County Charge’Y/ Service Charge Implementation Review
Lorain $.12 11-15-89 11-15-92 88-1607-TP-EMG 92-1468-TP-EMG
Lucas .12 03-01-89 03-01-93 87-1284-TP-EMG 92-2201-TP-EMG
Madison .12 03-25=-92 03-25-92 91=-2037-TP-EMG ©91-2037-TP-EMG
Maheoning .12 03-23-94 03-23-94 93-1553-TP-EMG 93-1553~TP-EMG
Medina .12 01-18-89 01-18-93 87-1899-TP-EMG 92-2004-TP-EMG
Miami .12 03-01-90 03-01-93 88-1295~-TP-EMG 92-2200~TP-EMG
Monros NA NA NA NA NA
Montgomery .12 03-29-89 03-29-92 87-207¢-TP-EMG 922-44-TP-EMG
Morgan .12 12-04-01 12-04-01 00-240-TP-EMG 00-240-TP~EMG
Muskingum .12 11-18-87 11-18-92 87-1282-TP~EMG 92-1530-TP-EMG
Ngble 12 10-14-04 10-14-04 02-398-TP-EMG 02-398-TP-EMG
Cttawa 12 05-27-88 05-27-92 B87-1901-TP-EMG 92-421-TP-EMG
Parry 12 04-01-98 04-01-98 98-127-TP-EMG 98-127-TP-EMG
Pickaway .12 12-16-92 12-16=-92 92-1752-TP-EMG 92-1752-TP-EMG
Portage 12 09-11-91 09-11-92 90-1619-TP-EMG 52-1045-TP-EMG
Preble .12 10-13-93 10-13-93 92-7306~TP=-EMG 92-2306~TP~EMG
Ross .12 12-11-89 12-11-92 90-1389-TP-EMG 92-1724-TP-EMG
Sandusky .12 12-09-92 12-09-32 92-1476-TP-EMG 52-1476-TP-EMG
Scicto .12 06-14-94 06-14-94 54-509-TP-EMG S94-508-TP-EMG
Seneca .12 05-24-89 05-24~-92 B89~402-TP-EMG 92-26S-TP-EMG
Shelby .12 06-30-92 06-30-92 91-1587-TP-EMG 91-1587-TP-EMG
Stark .12 05-23-90 05-23-92 90-321-TP-EMG 92-268-TP-EMG
Summit .12 05-11-88 05-11-82 B87-1285-TP-EMG 92-267-TP-EMG
Trumbull 12 06-22-94 06-22-94 93=-505-TP-EMG 93-505-TP-EMG
Tuscarawas 12 12-08-94 12-08-84 53~1579-TP-EMG 93~1573%-TP-EMG
Union 12 05-17-89 05-17-92 87-219%5-TP~EMG 93-355-TP-EMG
Warren 12 12-19-90 12-19-92 90-1335-TP-EMG 92-1789-TP~EMG
Washington 1z 07-27-05 07-27-05 04-1840-TP-EMG 04-1840C-TP-EMG (C)
Wayne 12 08-15-89 0§-15-92 88-929-TP-EMG 92-1013-TP-EMG
Wood 12 11-20-90 11-20-92 B87-1913-TP-EMG 92-1658-TP~EMG
Wyandot 12 02-17-93 02-17-99 98-1537~-TP-EMG 98-1537-TP-EMG

/1/ The maximum E911 subscriber charge shall equal $.12, where available.

Issued:

July 27,

2005

Effective:

July 27, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3D65-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech
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P.U.C.O. NOQ. 20

PART 8 - Miscellaneous Services
SECTION 2 - Emergency/Group Alerting Original Sheet No. 12.10
Services

1. UNIVERSAL EMERGENCY NUMBER SERVICE - %11 (cont’'d)

|E. PRICES (cont’d) |

2. Other Applicable Charges and Payments

Messages
The calling party is not charged for calls placed to the 911 number.

Charges for messages transferred over exchange facilities from a PSAFP
are billed to the 911 customer according to rates applicable from the
Serving Central Office which serves the BSAP initiating the transfer
to the point of termination, subject to the terms and conditions of
the 911 Service agreement. Inter-system transfers are subject to
applicable local megsage charges.

Special equipment and service arrangements for which provision is not
otherwise made in these tariffs or catalogs are furnished wherever
practicable at charges based on cost.

Equipment Moves

Moves or changes of equipment at PSAP locaticns will he made based
upon cost, not to exceed installation charges specified in this tariff
or catalog. Time and material charges may be applicable.

Charges for customer requests that reguire additions, removals, moves,
or changes of access facilities or equipment on Company premises will
be based on cost and determined separately in sach case.

Installation of additicnal network or cther facilities teo maintain a
satisfactory grade of service will be provided by the Company, subject
to the terms and conditions of the 911 Service Agreement.

Cancellation of the service in whole or in part by the customer prior to
installation will require payment of an amount egqual to the cost of
engineering, manufacturers’ billings resulting from eguipment orders,
installation, assembly, labor, cost of removal and any other costs
incurred up, to the time of cancellation which have resulted because of
the subscriber’s corder for services, but not to exceed the total
installation charges.

Material formerly appeared in Part 8, Section 3, Original Sheet Nos. 1 Lhru
12.

Issued: November 8, 1996 Effective: MWNovember 11, 1596

In accordance with Case No. 96-712-TP-ATA, issued July 19, 1996,
By J. F. Woocds, President, Cleveland, Qhio

{T}
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[FART 8 )| SECTION 3|

1lst Revised Sheet No. 13
Cancels
Original Sheet No. 13

Igsued: June 23, 2003

Effective: June 23, 2003

In accordance with a Finding and QOrder issued by the Public Utilities
Commissien of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Chio

(D)
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Issued; December 14, 2007 Effectiva: December 14, 2007
In accordance with an Order issued by the Public Uililies Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT,

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821
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Issued: June 23, 2003

Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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1st Revised Sheet No. 16
Cancels

SECTION 3 - Emergency/Group Alerting Services Qriginal Sheet No. 1&

Tssued: June 23, 2003

Effective:; June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohlo, dated December 12, 2002, Case No. 95-1018-TP-ATA.

By Connie Browning,

President, Cleveland, Ohio
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SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 17

and 1st Revised Sheet 17-F (N)

Issued: December 14, 2007 Effectiva: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT,

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821
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SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Shest 18
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Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821
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and 1st Revised Sheet 19-P (N)

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Qrder issued by the Public Utilities Commission of Chio, dated January 8, 2003,

Case No. 02-3068-TP-ALT.

TFA No. OH-Q7-17821

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEFPHONE COMPANY E;I;(:

|PART B " SECTION 3|

Tariff
2nd Revised Sheet No. 20
PART B - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting Services 1st Revised Sheet No. 20

3. GROUP ALERTING AND DISPATCHING SYSTEMS

A. DESCRIPTION

A Group Alerting and Dispatching System is an arrangement of equipment
and facilities designed for use by volunteer fire departments of
municipalities for the simultaneous alerting of customer-designated
exchange telephones for one-way communication during emergency
conditions. An oral or recorded dispatching message may be transmitted
by the custcomer to a maximum of four hundred and eighty telephones
arranged to be alerted either as a single group or in not more than
eight groups. Such systems will be furnished where transmission
limitations within the system will not be exceeded.

The System can alert telephones connected to non-residence and residence
service,

A multi-group arrangement provides for the control telephone to
selectively alert any of eight predesignated groups of telephones by
dialing a specific digit for each of the groups. The maximum number of
groups which may ke served by a Secondary central office area is four.

A basic, single or multi-group, Group Alerting and Dispatching System
congists of the customer's control telephone, a contrel channel, and a
common equipnent serving the telephones to be alertad all such
telephones and facilities being confined to the Primary central coffice
area. Secondary central office areas may be added to the basic system
when there are additiocnal telephones to be altered in central office
areas contiguous to the Primary central office area. Cne or more of the
control telephones may be located in Secondary central office areas or
in a central office area in which no telephones to be alerted are
located, but which is contiguous to the Primary central office area.
Such centrol telephones are connected to the serving central office by
control channels and to the common equipment in the Primary central
office area by channels between the central offices.

Issued: BAugust 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Chio

{€)



THE OHIQ BELL p.U.C.O. NO. 20

TELEPHONE COMPANY Ameritech [ Tart 8][ secrion 3

Tariff

FRRT B8 - Miscellanecus Services
SECTION 3 - Emergency/Group Alerting Services Original Sheet No. 20.1

3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d)

A. DESCRIPTION (cont’d) B

At the customer's request, the following additional egquipment and
facilities will be provided by the Company:

- BAdditicnal control channels and alternate control channels
{maximum of five per system)

- An automatic overtone to signal a telephone on a busy line
that dispatching message is walting

- A check channel to wmonitor recorded wessages

B. DEFINITIONS

Alternate Control Channel
A second control channel provided at the custcmer's regquest to assure

continuity cof service in case of failure of the first control channel is
identified as an alternate control channel.

Central Office Channel

The circuit connecting the common equipment in the Primary central
nffice area with the common equipment in a Secandary central office
areca. When a control telephone is served from a central office area
which is not the Primary central cffice area, the circuit which extends
a centrel, alternate contrel, or a check channel from the central office
serving such contrel telephone to the common equipment in the Primary
central office area is also called a Central Office Channeal.

/l/ Material formerly appeared in Part 8, Secticn 3 on Sheet Nos. 20-23,

Issued: July 13, 1998 Effective: July 13, 1998
In accordance with Case No. 98-924-TP-ATA-TP-ATA, issued June 12, 1998.
By J. F. Woods, President, Cleveland, Chioc

{(Ty/1/

(TY/1/



THE CHIO BELL

P.U.C.0., NO, 20

[ ]
TELEPEONE COMPANY Ameritech [ parT 8]{ sscrion 3]
Tariff
1st Revised Sheet No. 21
FART 8 - Miscellanecus Services Cancels
SECTION 32 - Emergency/Group Alerting Searvices Original Sheet No. 21
3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’'d)

DEFINITIONS (cont’d)

Check Channel

The circuit conhecting automatic answering equipment at a control
telephone location with common equipment in the Primary central office
area, for the purpose of monitoring the recorded message.

Control Channels

The circuit which connects a control telephene with the common equipment
in the Primary central office area when the control telephone is located
in such central office area; or the circult which connects a control
telephone with the central coffice serving the contrel telephone when
such telephone is located in a central office area which is not the
Primary central office area.

Control Telephone
A telephone located on the customer's premises, or premises designated

by the customer, for use only for the transmission of dispatching
messages over a Group Alerting and Dispatching System.

Primary Central Office Araa

The central office area in which is located common eguipment serving
all, or a portion, of the telephones to be alerted and all of the
control telephones.

Secondary Central Office Area

A central office area in which common equipment is located to serve
additional telephones to be alerted within such central office area, and
which is contigucus to the Primary central office area.

1/ Material formerly appeared in Part 8, Section 3 on Sheet Naos. 20-23.

Issued: July 13, 1998 Effective: July 13, 1988
In accordance with Case No. 98-924-TP-ATA-TP-ATA, issued June 12, 1898,

By J. F. Woods, President, Cleveland, Chio

(T1/1/
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The Ohio Bell P.U.C.Q. NO. 20
Telephone Company ATAT rarFr Parts  Section 3
PART 3 - Miscellanecus Services 2nd Revised Sheet 22
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 22

3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d)

C. Terms and Conditions

1. The Company will provide all central office facilities for a Group Alerting and Dispatching
System. The operation of the equipment and facilities on the customer's premises, or premises
designated by the customer, shall be performed by the customer.

2. Primary and Secondary central office areas shall be located in an exchange area of the
Company or in Company exchange areas, each of which is in the iocal service area of the (T)
other. The common equipment in gach Secondary cantral office area shall be connected to the
common eguipment in the Primary central office area by one or more channels, the number of
channels being dependent on whether a single group arrangement or a multi-group
arrangement is used.

3. Each telephone to be alerted must be served by common equipment located in the central
office area serving such telephona. All control telephones must be served from the common
equipmsnt located in Primary ceniral office area.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



THE COHIO BELL P.U.C.O. NO, 20

[ ]
TELEPHONE COMPANY Ameritech [ earT 8f| sEcTION 3
Tariff

1st Revised Sheet Ho, 23
PART & - Miscellaneous Services Cancels f1/
SECTION 3 - Emergency/Group Alerting Services Original Sheet No, 23
3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d) (T} /2/
D. PRICES l

Service connection, move and change charges do nct apply to the equipment
and facilities of Group Alerting and Dispatching Systems, nor do service
connection charges apply to the connectien to such systems of the telephones
to be alerted.

Charges do not apply:

- to the equipment or facilities of a system when a single group
arrangement is changed to a multi-group arrangement, or vice versa

- to the equipment or facilities which remain in place when a Secondary
central office is added to or withdrawn from a system. {(T)/2/

/1/ Also cancels Original Pricing List Sheet No, 23.

/2/ Material formerly appeared in Part 8, Section 3 on Sheet Nes. 20-23.

Issued: July 13, 1998 Effective: July 13, 1998
In accordance with Case No. %8-924-TP-ATA~-TP-ATA, issued June 12, 1998.
By J. F. Woods, President, Cleveland, Chic
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3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont'd)

D. Prices
1. Service Elements

Description

Monthly Price

Control Telephones

Channels

One control channel for use with the initial control telephone is

provided without charge

fali

The following channels are provided for Series 2000 local service area

channels:
additicnal control channels,
alternate control channels, and
channels between central office areas

Common Equipment

Including alarm features, amplifiers, stand-by amplifiers, and battery

and ringing supply, each central office;

Single group arrangement, 1st unit, 30 numbers /56\/
Multi-group arrangement, 1st unit, 30 numbers /6EF/

$111.80
170.75

Each additional unit, single or muli-group arrangement, 10 number

capacity /2ZXD/
Additional equipment and facilities
Automatic overtone signal, each central office

1st unit, 30 numbers IGLS/
each additional unit, 10 numbers /GN5/

11/ See Part 8, Secticn 8 of this Tariff.
12/ See Part 15, Section 2 of this Tariff.

27.70

41.55
14.15

Issued: December 14, 2007

Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Qhio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Chiq Bell P.U.C.O. NQ. 20

Telephone Company AT&T TARIFF Part8 Section3
PART 8 - Miscellaneous Services 1st Revised Sheet 25
SECTION 3 - Emergency/Group Alerting Services Cancels Original Sheet 25

4, END-USER 9-1-1 TRUNK

A. Description

End-User 9-1-1 Trunks provide voice grade transmission and deliver stafion specific Automatic
Number Identification (ANI) information associated with Private Switch customer switching
equipment to the Company’s 9-1-1 network. End-User 8-1-1 Trunks are used to route calls to
the Company 9-1-1 network and are configured as outgoing trunks only. These trunks are
dedicated to carrying 9-1-1 ¢alls only and will not accapt incoming calls.

End-User 9-1-1 Trunks route the 9-1-1 call from the customer's premises to one of the following
termination points:

+ toalocal end office
» tothe 8-1-1 tandem {Controt Office)

B. Deéfinitions

Aufomatic Number identification (ANI)
A feature which allows the number of the calling party to be forwarded to the PSAP for display.

M
M

lssued: Dacember 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17839



The Chic Bell P.U.C.0. NQ. 20

Telephone Company ATET tariFe Pat8 Section 3
PART 8 - Miscellanecus Services 2nd Revised Sheet 26
SECTION 3 - Emergency/Group Alerting Services Cancels 15t Revised Shest 26

4. END-USER 9-1-1 TRUNK (cont'd)

C. Terms and Condltions

1. A minimum of one End-User 8-1-1 Trunk is required per PBX or Private Switch. However, two
or more End-Usar 8-1-1 Trunks are highly recommended.

2. The customer is responsible for ensuring that their terminal equipment is compatible with this
service.

3.  The customer is responsible for developing and implementing procedures to prevent
unauthorized or iliegal use of the End-User 9-1-1 Trunks.

4. When End-User 9-1-1 Trunks are used, the PBX or private switch must be directly connected
to the 9-1-1 network.

5. The customer may request diversification and redundancy of any or all inter-office andfor local
facility routes. Diversification and redundancy will be provided where facilities permit.
Additional charges for the utilization, construction and provision of this option will be assessed
on an individual case basis.

6. End-User 8-1-1 Trunks are only available in service areas with Enhanced 911 Service.

7. End-User 3-1-1 Trunks are only available in appropriately equipped Central Offices.

8.  Ifthe customer leaves the Company for another competitive local exchange carmier and ports  (T)
the telephone numbers (assigned to the customer) to that Carrier using Local Number
Portability (LNP), the customer is responsible for notifying the Company in writing of such (M
change. This condition does not relieve the new Carrier of its notification requirements to the |
Company. (M)
Issued: Dacember 19, 2007 Effective: December 19, 2007

In accardance with an Order issued by the Public Ulilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Claveland, Chio
TFA No. OH-07-17839



The Ohio Bell P.U.C.O.NQ. 20
Telephane Company AT&T TARIFF Part8 Section 3
2nd Revised Sheet 27
PART 8 - Miscellaneous Services Cancels 1st Revised Sheet 27
SECTION 3 - Emergency/Group Alerting Services and 1st Revised Sheet Na. 27-P (N)

4. END-USER 9-1-1 TRUNK {cont'd)

D. ' Prices

The prices shown below are for End-User 8-1-1 Trunks and are in addition to other applicable
Service Charges.

Additionat Trunk prices are applicable when adding additional trunks with the original {or initial)
order. If additional trunks are orderad after the original instaliation, First Trunk prices apply.

1.  Service Elements

{ Monthly Price |
Neonrecurring Torm Payment Plan

Description /Billing Code/ Charge | 60 Month |
First Trunk :

- to alocal end office /XCDAP/ $845.00 $53.00

- tothe 9-1-1 tandsm (Control Office) /XCDCP/ 845.00 85.00

Additional Trunks, sach

- o alocal end office IXCDBP/ 645.00 53.00
- to the 8-1-1 tandem (Cantrot Office) /XCDDP/ 645.00 85.00
issued: December 19, 2007 Effective: December 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17838
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4. END-USER 9-1-1 TRUNK {(cont'd)

. PRICES (cont’d)

2. Payment Plansg

Term Payment Flans

End~User 9-1-1 Trunk service is only available for a é60-month periecd
under the Term Fayment Plan (TPP}, Refer teo Term Payment Plans in
Part 2, Section 3 of this tariff.

Single Payment Opticn (SPO)
A Single Payment Option is not available with this service.

Defarred Paymeni Option (DPO)

A Deferred Payment Option is not available with this service.

3. Termination Charges

Termination Charges will apply to service terminated prior to the
contracted period.

Termination = [number of months remaining in contract] x

Charge imonthly price billable in month prior to

discontinuance, according to Company record] x [70%1]

Issued: March 26, 1999 Effective: March 26, 199%

In accordance with Finding and Order No. 98-1583-TP-ATA, issusd by The
Public Utilities Commission of Qhio, March 25, 1999,

By J. F. Woods, President, Cleveland, Ohio

(N)
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5. WIRELESS 9-1-1 SERVICE'®

A. DESCRIPTION ]

Wireless 9-1-1 Service {W 9-1-1) is a service that routes emargency
wireless calls to specific Public Safety Answering Points (PS5APs) and
provides & Mobile Directory Number (MDN) for callback information and
the appropriate caller location information to support the Federal
Communication Commissicn's (FCC) Phase I and Phase II requirements as
established in CC Decket No. 94-102.

This service will support the following W 9-1-1 design solutions:

e Call Path Associated Signaling (CAS)///%/
¢ Non-Call Path Associated Signaling (NCAS)
s Hybrid™®¥

B. DEFINITIONS

9-1-1 Selective Router
A central office providing tandem switching capability for 89-1-1 calls.
It contreols switching of ANI information to the PSAP and also provides

the Selective Reuting function capability and certain maintenance
functions for sach PSAF.

/1/ The CAS solution does not support Phase II and customers that utilize
CAS for Phase I will be regquired to migrate to NCAS or Hybrid soluticns
for Phase II implementation.

/2/ The customer provided interface with the selective router must meet the
requirements of the Naticnal Emergency Number Asscciation (NENA)
specification 03-002: “NENA Recommendation for the Implementation of
Enhanced MF Signaling, E9-1-1 Tandem toc PSAP".

/3/ Denctes Tier 1 Non-core service

Issued: May 13, 2005 Effective: May 13, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

()

(M)
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WIRELESS 9-1-1 SERVICE {cont'd)

Definitions {cont'd)

9-1-1 Tandem fo 8-1-1 Tandem Transfer

The ability to transfer a W 8-1-1 call from a PSAP served by one Company 8-1-1 Tandem (a.k.a. (T)
Selective Router) to a PSAP served by a different Company 8-1-1 Tandem when the two

tandems are geographically adjacent and are served by the same Company Automatic Location  (T)
identification {ALl) host system.

Billing Unit

A billing unit represents each 1000 in population for the area being served by a Wireless 9-1-1
Customer. The population for the W 8-1-1 Customer will be divided by 1000 te determine the
total number of bifling units for the W 9-1-1 customer.

Call Path Associated Signaling (CAS)
AW 8-1-1 solution set that utilizes the voice transmission path to deliver the Mobile Directory
Number and the caller's location to the PSAP.

Emergency Services Routing Digits (ESRD)
A 10-digit number that is used to identify tha cel! site/sector serving the calier. The selective

router uses the ESRD to selectively route the call to the designated PSAP.

Emergency Setvices Routing Key (ESRK)
A 10-digit number that is normally used to identify an ongoing W 9-1-1 cali and ta correlate the

associated data for that call. The selective router uses the ESRK {0 selectively route the call to
the designated PSAP.

Hybrid

A W 8-1-1 solution set that utilizes one transmission path to deliver the voice and Mobile
Directory Number fo the PSAP and a separate transmission path to deliver the caller's location
information to the PSAP.

Mobile Directory Number (MDN)
A 10-digit telaphone number that identifies the cailing party and can be used as a call back
number.

Mabile Switching Center
A switch that provides wireless telephone service.

Issued: Decamber 19, 2007 Effective: Decaember 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January B, 2003,
Case No. 02-3069-TP-ALT.

By Cornie Browning, President, Claveland, Ohio

TFA No. OH-07-17839
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5. WIRELESS 9-1-1 SERVICE (cont’d)

B. DEFINITIONS f(cont’d)

Non-Call Path Associated Signaling (NCAS)

A W 9-1-1 solution set that utilizes one transmission path to deliver
the voice and a separate transmission to deliver the Mobile Directory
Number and the caller’s location to the PSAP.

Phase I Service
W 9-1-1 service that provides the PSAP with the call-back telephone

number of the W 9-1-1 caller and the location of the cell site or hase

station transmitting the call.

FPhase II Service

W 9-1-1 service that provides the PSAP with all Phase I information plus

more precise caller longitude and latitude location information as
reguired by the FCC in CC Docket No. 94-102 (Latitude and Longitude
information may require a manual rebid from the PSAP to receive that
information).

Pseudo-Automatic Number lIdentification (pANT)

A number, consisting of the same number of digits as ANI, but iz used in

place cf an ANI to convey a special meaning. The specific meaning

assigned to the pANTI is determined by agreements, as necessary, between

the telephone system originating the call, intermediate telephene
systems handling and routing the call, and the destination telephone
system. The pANI identifies the destinaticn PSAP, or location cf the
base station or cell site through which a mobile call originates.

Wireless 9-1-1 Customer (Custcmer)

The Wireless 9-1-1 Customer is the authorized county government unit to

who authority has been lawfully delgated for the implementation of
wireless 9-1-1 service at the PSAP or PSAPs under its jurisdiction.

The

Customer may authorize individual PSAP to work directly with the Company

during implementation of W 9-1-1 service,

Wireless Servica Provider

A facilities-based provider of wireless service to one or more end users

in this state.

Wirelass End User

An individual or organization authorized to use the telephone services

provided by the Wireless Service Provider,

Issued: May 13, 2005 Effective: May 13, 2005

In accordance wikh an Qrder issued by the Public Utilities Commission of
Ohteo, dated January 6, 2003, Case Wo. 02-3065-TP-ALT.

By Connie Browning, Presigent, Cleveland, Ohio

{N)

{N)
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5. WIRELESS 3%-1-1 SERVICE (cont’d) {N}

C. TERMS AND CONDITIONS !

Request for this serviece: (1) can only be initiated by a W 9-1-1
Customer; (2) must be provided to the Company in writing 150 days prior
to the desired service date for both Phase I or Fhase II service; and
{3) must identify service locations and arrangements.

W 9-1-1 will be provided where facilities permit. TIf facilities are not
available, the Company will negotiate a mutually agreeable service date
with the customer.

The minimum number of digits that the PSAP CPE must be capable of
receiving is dependent on the wireless solution. A PSAP must be able to
accept §, 10, or 20 digits when the wireless solution is NCAS, Hybrid,
or CAS, respectively. If a PSAP CPE does not meet these requirements,
the Company will continue to selectively route wireless 9-1-1 calls to
the designated PSAPs. However, the PSAP may not receive callback or
location information for these calls.

Customer Obligations’

1. The Customer is responsible for ensuring that the Wireless Service
Provider creates, maintains and forwards to the Company current paNI
data according to the format and procedures specified by the
Corpany,

2. W 9-1-1 Service Wireless End User’s information is confidential.
The Customer agrees to use such information only for the purposs of
responding to emergency calls.

3. The Wireless End User forfeits the privacy afforded by nonlisted and
nonpublished service to the extent that the telephone number, the
address and name associated with the originating station location
are furnished to the PSAP and to the LEC. The Wireless End User
{published and nonpublished) consents to the storage and retention
cf Wireless End User’s location and telephone number in the data
base and also consents to access this informatieon by the PSAP for
the sole purpose of responding to an emergency call.

4. The Customer has the responsibility for reporting all errors,
defects and malfunctions that they are aware of to the Company in a
timely manner provided the Company is the service provider,

/1l/ The Company will participate in all coordination efforts as N
appropriate. (M)

Issued: May 13, 2005 Effective: May 13, 2005

In accordance with an Crder issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No, 02-3069%-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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5. WIRELESS 9-1-1 SERVICE {cont’'d)

C. TERMS AND CONDITIONS (cont’d) |

Customer Obligations {(cont’d)

5.

10.

Cancellation of the service in whole or in part by the Customer
prior to establishment thereecf, will require payment of an amount
equal to the cost of eéngineering, manufacturers’ billings resulting
from equipment orders, installation, assembly, labor, cost of
removal and any other costs incurred by the Company up te the time
of cancellation resulting from the Customer’s crder for service.

The PSAP will be responsible for any local or long distance toll
assocliated with the call-back of wireless callers or the
transferring of calls to non-PSAP locations.

From the effective date of this tariff forward, the PSAP will, if
needed, order Enhanced Multi-Frequency (E-MF) trunks for additional
Selective Router to PSAP trunks. The customer provided interface
with the Selective Router must meet the requirements of the National
Emergency Number Assoclation (NENA) specification 03-002: “NENA
Recommendation for the Implementation of Enhanced MF Signaling,
E9-1-1 Tandem to FSAP”.

The Company will assign one wireless Emergency Service Number (ESN)
per PSAP receiving primary roufed wireless calls.

The Company will provide additional ALI c¢ircuits, Router to PSAP
trunks dedicated to wireless service, and/or Power Failure/Make Busy
circuits at the customer’s reguest and will charge for the circuits
per the rates established in existing applicable tariffs.

The Company will route W 9-1-1 calls based on the ESH assoclated
with the pseudo Automatic number identification (pANI) that
identifies the cell site/cell face or routing key. When call
routing capability based on longitude and latitude becomes
available, the Company will revise this tariff and identify the
corresponding rates for such service.

Issued:

May 13, 2005 Effective: May 13, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069%9-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(N}

{N)
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5. WIRELES8S 9-1-1 SERVICE {cont’d)}

fc. TERMS AND CONDITIONS (fcont’d) |

Customer Obligations (comt’d)

11.

1z.

I13.

14.

15.

The Company’s liability and that of its officers or employees to any
person for interruption or fallure of W 9-1-1 Service is limited by

the terms set forth in this section, other sections of this tariff,

and by law.

W 9-1-1 Service is provided sclely for the benefit of the Customer;
the provision of such service shall not be interpreted, construed or
regarded &5 being for the benefit of, or creating any LEC chligation
toward, or any right of action on behalf of, any third person or
other legal entity.

To tha extent allowed by law, the Customer agrees tc release,
indemnify, defend and hold harmless the Company from any and all
loas, claimg, demands, suits or other action, or any liability
whatscever, to any other party or person, for any personal injury to
or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Customer or
others.

The Company supported segment of the W 9-1-1 Service will be
designed to provide at least the same level of service reliability
and gquality as local exchange telephone service in the exchanges
where 9-1-1 systems are equipped with the features required to
provide W 9-1-1 service.

To the extent allowed by law, the Customer also agrees to release,
indemnify and hold harmless the Company for any infringement or
invasion of the right of privacy of any person or persons, caused or
claimed te have been caused, direcktly or indirectly, by the
installation, operation, failure to operate, maintenance, remcval,
presence, conditien, occasion or use of 9-1-1 service features and
the equipment asscociated therewith, or by any services furnished in
connection therewith, including, but not limited to, the
identification of the telephone number, address or name associated
with the telephone used by the party or parties accessing W9-1-1
service hereunder, and which arise out of the negligence of the
Company or the negligence or other wrongful act of the W2-1-1
customer, its user, agenciss or municipalities or the employees or
agents ¢of any one of them.

Issued:

May 13, 200% Effective: May 13, 200%

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January ¢, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(N)

(W)
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5. WIRELESS 9-1-1 SERVICE (cont’d)

C. TERMS AND CONDITIONS (cont’d]} |

Customer Obligations (cont’d)

le.

17.

18,

19.

20.

21.

To the extent allowed by law, the Customer and the Wireless
Service Provider agree to indemnify, defend, and hold harmless the
Company from any and all claims, costs, demands, liakilities,
losses, actions, lawsuits, and expenses arising from the Customer
and/or Wireless Customer providing the Company with inaccurate,
out of date or improperly formatted MDN or pANI data.

‘To the extent allowed by law, the Customer and the Wireless Service

Provider agree to indemnify, defend, and hold harmless the Company
from any and zll claims, costs, demands, liabilities, losses,
actions, lawsuits, and expenses arising from any and all equipment
failure or defects or errcors in transmission on the part of the
Customer or the Wireless Service Provider.

The customer acknowledges that W 9-1-1 service requires that the
respective wireless service providers have the capability to forward
the wireless subscriber's call and associated call data te the
Company for transport to the Customer.

The Customer will provide the Company with the population total
within its jurisdiction in a format agreed to by the Company.

Under no circumstances should a Wireless Service Provider or the
Customer allow delivery of wireless calls (for overflow or
contingency purposes) onto Router to PSAP trunks or into the
selective router over public switched network circuits (e.g. any
circuit or trunk not dedicated to 9-1-1 use}, or through calls to an
F9-1-1 routing/test number asscclated with the P3SAP trunk group.

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
ligbility imposed by the Company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
court’s responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine
the validity of the exculpatory clause.

Issued:;

May 13, 2005 Effective: May 13, 2005

Tn accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. (02-3065-TP-ALT,

By Connie Brewning, President, Cleveland, Ohic

(N}

(W)
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5. WIRELESS S-1-1 SERVICE (cont'd)

D. PRICES

1. Service Elements

Monthly Nonrecurring
Description /Billing Code/ Charge Service Charge
Wiraless 9-1-~1 (W 9-1-1) Service
W 9-1-1 Service with wireless switch
features, ALI Server upgrades, Selective
Routing (8R), SR and ALI Database upgrades,
record entry, assignment of one wireless ESN
per wireless PSAP, storage and processing of
ANT /ALY, Tandem to Tandem Transfer and
Trunks and Telco Map Server
fun:tionality”J”’”’"5’“’
- Phase I service per billing unit 57.01 $27.96
- Phase II service per billing unit 0.8¢8 91.36

/1/ In applications utilizing a third party database provider, the Company
will not assess the completeness of the received ALI record, but will
simply deliver it to the PSAP, It will be the responsibility of the
third party database provider to ensure that the ALI record provides
both the W 9-1-1 Phase 1 and 2 data as reguired by the FCC.

/2/ Tandem to Tandem Trunks will be state-averaged, flat rated (not mileage
senzitive).

/3/ Population data and billing unit calculations will be revisited before
the fifth vyear anniversary of the sffective date of this tariff.

/4/ Billing units will be rounded to the next highest number te determine
the number of billing units (i.e., .5 or higher equals 1.0). A minimum
of one {1) billing unit will apply to each rate shown above.

/%/ Biiling of Phase I rates will begin when the first PSAP within the
Customers jurisdiction converts to Phase I, Billing of Phase II rates
will begin when the first PSAP within the Customers jurisdiction
converts tc Phase II.

/6/ Phasgse II rates are paid in addition to Phase I rates when Phase II

service is implemented. If only Phase I service is purchased, then
only the Phase I nonrecurring and monthly recurring charge and the
incremental Phase II nonrecurring and monthly recurring charge will be
assessed. If Phase II service is purchased by a PSAP that has the
above Phase I service, the incremental Phase II nonrecurring charge
will apply and the PSAP would be billed both the Phase I and Fhase II

monthly recurring charge per billing unit.

Tssued: May 13, 2005

Effective:

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

May 13, 2005

(M)



The Ohio Bell

P.U.C.O. NO. 20

Telephone Company ATET rariFr TFA No. OH-07-17326
PART 8 - Miscellaneous Services
SECTION 3- Emergency/Group Alerting Services Original Sheet No. 37
6. OUTBOUND EMERGENCY NOTIFICATION DATA SERVICE (OENDS) {N)
A. Description
Outbound Emergency Notification Service (OENDS) is an optional service that provides a county
or municipality with telephone subscriber data from the Enhanced 9-1-1 Service database for the
purpose of implementing or updating an outbound public emergency nofification messaging
system pursuant to Ohio Revised Code Section 4931.49 division {F){5). An cutbound public
emergency notification system provides service users with a telephone warning of & public
emergency situation through a computerized warning system.
Subscriber information is to be used for the sole purpose of contacting citizens during a Public
Emergancy.
B. Definitions
911 Database
A system of manual procedures and computer programs used to create, store, and update the
data required to provide the Selective Routing (SR) and ALI features.
Private and Semi Privale Listing Service
Listing Services which excludes the customer's telephone number from the Company's
directories, however with Semi-Private Service, the customer's telephone number is includet in
Directory Assistance records.
Bublic Emergency
For purposes of this tariff, a public emergency shall be defined as the presence of aclual or
imminent conditions which present either:
1} animmediate danger to the heaith and safety of people, or
2) alikelihood of severe ireparable damage to property. (N)
Issued: September 18, 2007 Effective; October 18, 2007

In accordance with Case No. 07-1027-TP-EMG issued by the Public Utilities Commission of Ohio.
By Connie Browning, President, Cleveland, Ohio
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6. OUTBOUND EMERGENCY NOTIFICATION DATA SERVICE (OENDS) (cont’d) (N}

C. Terms and Canditions

1. Customers of this servige must he "911 customers” as referenced in the Company's Ohio
General Exchange Tariff, Part 8, Section 3, Sheet No. 1 or their autharized agents or the State
of Ohig.

2. Telephone subscriber data for all customers served by the requesting Customer, regerdiess of
carrier or class of service, will be included in the data file. Information regarding the names,
addresses and telephone numbers of Private and Semi-Private Listing Service customers will
be provided for the purpose of facllitating response to public emergsncy calis.

3. The Company will provide OENDS data only for the jurisdictional area where the Customer is
authorized to provide public emergency services.

4. Telephone subscriber data provided to a Customer for the purpose of implementing or updating
an outbound public emergency notification system is confidential and proprietary. Subscriber
data may be used only to identify the telephcne location or service user, or both, and may not
be used or disclosed by the Customer, or its agents or employees, far any other purpose. All
other uses are prohibited. Customer agrees to abide by all applicable restrictions on the use of
the subscriber data.

5. The OENDS information may not be reproduced in any manner, unless specifically authorized
in writing by the Company. Upon request, the Customer will promptly return to the Company all
OENDS information in a tangible form or certify to the Company that such information has been
destroyed.

8. The Company will provide a copy of the OENDS data to the Customer. The Company may not
be held liable under Ohio law for praviding such infarmation.

7. Afull extract of the OENDS data may be requested, at a maximum, once per month and will be
delivered within 21 working days of receipt of a written request. {N)

Issued: September 18, 2007 Effactive: October 18, 2007
In accordance with Case No. 07-1027-TP-EMG issued by the Public Utilities Commission of Ohio.

By Connie Browning, Presideni, Cleveland, Ohio
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6. OQUTBOUND EMERGENCY NOTIFICATION DATA SERVICE {OENDS} (cont'd)

C. Terms and Conditions (cont’d)

8.

10.

11.

12.

13.

14.

15.

The OENDS Customer may request incremental updates of OENDS deta. The Customer may
select incremental updates to be provided on a weekly, or monthly basis.

DENDS will reflect data that exists in the Company’s 911 Database as of the day the extractis
produced.

The OENDS Customer is rasponsible for maintaining the confidentiality of the data contained
within the extract.

The Customer and participating governmental units and agencies each agree to release,
indemnify, defend, and hold harmless the Company from any and all loss, claims, demands,
suits or other action, or any liability whatsoever, other than the Company's sole negligence,
arising out of the Customer's use of the Outbound Emergency Notification Data Service
whether suffered, made, instituted or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Customer or others.

QENDS is provided solely for the benefit of the Customer. The provision of OENDS by the
Company shall not be interpreted, construed, or regarded as being for the benefit of or creating
any Company obligation, either expressed or implied, toward any third person or legal entity
olher than the Customer,

The Customer also agrees to use the OENDS information consistent with the law, applicable
regulations, and this tariff. The Company shall not be liable for any violation of tha law,
applicable regulations, or this tariff by the Customer.

A full extract of OENDS data will be maited to the Customer on CD. Incremental updates may
be provided on CD or via Electronic Transfer

Each entity that performs an cutbound emergency noftification message shall do so in
caordination with other municipalities within the county.

Issued: September 18, 2007

Effective: October 18, 2007

in accordance with Case No. 07-1027-TP-EMG issued by the Public Utilities Commission of Ohio,

By Connie Browning, President, Cleveland, Ohio

(N)

(N)
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6.

C.

OUTBOUND EMERGENCGCY NOTIFICATION DATA SERVICE {(OENDS) (cont'd)

Terms and Conditions (cont'd)

16. Each entity that performs an outbound emergency notification message shall notify the Chio 9-

1-1 coordinator in writing within twenty-four hours after initiating the messaging. The report
shall include:

(2) The date and time that the cutbound emergency notification message was initiated.
{b) The total number of individual unique cutbound emergency notification messages sent.

{c) The circumstances surrounding the situation that spurred the outbound emergency
notification message(s).

(d) The total number of telephone numbars the message(s) was deliverad to.

(&) The number of square miles included in the geographic area of the outhound emergency
notification message(s).

(N A summary of whether or not the entity submitting the report believes the outbound
emergency notification mesgage will be utilized to deliver a message in relation to this same
situation in the near future and, if so, for what length of time the submitting entity belleves the
situation will continus.

{(17) Each entity that wishes to perform a test message of an outbound emergency notification
messaging system shall provide twenty-four hours advanced notification of the scope and
scheduled time of the test to:

a) The news media in the affected area.
{b) The Ohio 9-1-1 coordinater.

(18) Any entity that fails to abide by the terms of this taniff shall hence forth receive no furiher data
extracts from the 911 database.

Issued: September 18, 2007

In accordance with Case No. 07-1027-TP-EMG issued by the Pubiic Utilities Commission of Ohio.

By Connie Browning, President, Cleveland, Ohio

Effective: October 18, 2007

(N)

(N)
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6. OUTBOUND EMERGENCY NOTIFICATION DATA SERVICE {OENDS) (cont'd) {N)

D. Featuras

The following data elements will be provided on each file where they exist in the Company’s 811
Database:

Telephene Number
Service Address
Class of Service

Full Extrac(

The initial or subsequent extraction of complate telephane subscriber data for all customers
served by the requesting Customer from the Company's 911 Database. Full extracis are only
available on a monthly basis.

Incremental Updale

An extract containing only additions, deletions, and modifications to the telephone subscriber
data for ali customers served by the requesting Customer from the Company's 911 Database
since the last full extract or incremental update. Incremental updates are available on a weekly
or monthly basis. (N)

Issued: September 18, 2007 Effective: October 18, 2007
In accordance with Case No. 07-1027-TP-EMG issued by the Public Utilites Commission of Ohio.

By Connie Browning, President, Cleveland, Chio
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PART & - Miscellaneous Services

SECTION 3 - Emergancy/Group Alerting Services Original Shest 42

6. OUTBOUND EMERGENCY NOTIFICATION DATA SERVICE (OENDS) {cont'd) (N)
D. Prices

OENDS is available as & full extract only, an initial full extract with subsequent full extracts on a
monthly basis or & full extract with incremental updates on a weekly or monthly basis. The
Customer may request an initial full extract when establishing an outbound public emergency
notification messaging system as well as subsequent full extracts to verify or update the data in
its system.

A one-time, nan-recurring charge applies for a full extract.

A manthly recurring charge applies subsegquent full extracts.

A monthly recurring charge applies for incremental updates. The Customer selects the
frequency of the updates - weekly or monthly. Regardless of the frequency selected, there is a
single monthly charge..

1. Service Elements

Monthly Nonrecurring
Description /Billing Code/ Charge Service Charge
Full Extract - $462.00
Subsequent Full Extract once per month $270.00 -
Incremental Updates — weekly or ance per month $170.00 - (N)
lssued: September 18, 2007 Effactiva: October 18, 2007

In accordance with Case No. 07-1027-TP-EMG issued by the Public Utilities Commission of Ohio.
By Connie Browning, Prasident, Cleveland, Chie



PART 8 — SECTION 3

EXHIBIT B



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFe Part8  Section 3

PART 8 - Miscellaneous Services

SECTION 3 - Emergency/Group Alerting Services Original Sheet A
Material formerly located on Sheets 20 through 24 and on Sheets 37 through 42 now located in the (N)
AT&T Chio Guideboak, Part 8, Section 3, for non-residential tier 2 services. (N)
Issued: April 1, 2007 Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tariFr Part8 Section 3
PART 8 - Miscellaneous Services 2nd Revised Sheet 13
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 13

1.  UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd)

C. Terms and Conditions

12.

13.

14.

15.

16.

911 information consisting of the names, addresses, telephone numbers, and other calling
party information when available, of the telephone customers whose listings are not published
in directories or listed in Directory Assistance Offices is confidential. Information will be
provided on a call-by-call basis only for the purpose of responding to emergency calls and is
not to be used or disclosed by the customer, its agents or emplayees for any ofher purpose
not authorized by law. ‘

The 811 calling party forfeits the privacy afforded by Private and Semi-Private Listing Service
to the extent that the name, telephone number, address and ather calling party information,
when available, associated with the originating station location are furnished to the PSAP.

Teminal equipment used in connection with 911 Service, whether such equipment is provided
by the Company or the customner, shall be configured so that it is unable to extract any
information from the 911 Database; other than information related to the number identified
through the Automatic Number Identification (ANI) feature as the source of an in-progress

911 call. Manual access to the 911 Database may be provided upon written reguest as
prescribed by the Company and subject to State and Federal laws and regulations,

Central offices that are not currently equipped to transmit ANI will not be modified to provide
ANI solely for 911 Service. When the Selactive Routing feature is provided as part of a

911 System, Default Routing and Central Office Identification will be provided in lieu of
Selective Routing and ANI display for any central office within the system not equipped with
ANI.

ANI will not be displayed on calls placed over four-party or rural lines, Centrai Office
Identification is provided in lieu of the telephone number and address.

{1/ Material formerly appeared on Original Sheet 12.1 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accerdance with an Order issued by the Public Utilities Commission of Ohio, dated June €, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

i

1



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET 1arre Part8 Section 3
PART 8 - Miscellaneous Services 5th Revised Sheet 14
SECTICN 3 - Emergency/Group Alerting Services Cancels 4th Revised Sheet 14
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) 1/

“C. Terms and Conditions (cont’d)

17.  When the Selective Routing feature is provided with a 911 System, the customer is
responsible for identifying primary and secondary PSAP locations as well as the unique
combinations of police, fire and ambulance or any other appropriate agencies regponsible for
providing emergency service in the 911 serving area. An Emergency Service Number (ESN)
will be provided for each unique combination by the Company. The customer will associate
these ESNs with street address ranges or cther mutualiy agreed upon routing criteria in the
811 serving area that are agreeable to the Company. These ESNs will be carried in the Data
Management System (DMS) to permit routing of 911 calls to the primary and secondary
PSAPs respoensible for handling of calls from each telephone in the 911 serving area. The
customer's responsibilities in providing this information are:

» Initial and subsegquent ESN assignments by street name, address range and area or other
mutually agreed upon routing criteria shall be furnished to the Company by the customer
on forms supplied by the Company, or other electronic medium where available, for that
purpose at a mutually agreed upon time prior to the effective date of the service.

» After establishment of service it is the customer's responsibility to continually verify the
accuracy of the routing information contained in the master address file. It is also the
customer’s responsibility, to advise the Company of any changes in street names,
establishment of new streets, changes in address numbers used on existing sireets,
closing and abandonment of streets, changes in police, fire, ambulance or other
appropriate agencies’ jurisdiction over any address, annexations and other changes in
municipal and county boundaries, incorporation of new cities or any other matter that will
affect the routing of 911 calls to the proper PSAP. "/

/1! Material formerly appeared on Original Sheet 12.2 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part8 Section 3
PART 8 - Miscellaneous Services 3rd Revised Shest 15
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 15
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd) Il

C. Terms and Conditions (cont'd)

17,

18.

12,

20.

21

(cont'd)

» The Campany will provide to the customer on request a complete listing of the master
address file to permit customer verification of accuracy of the police, fire, and
ambulance PSAP routing designations. One copy of the file will be provided free of
charge on an annual basis. Additional copies may be requested at applicable tariff
rates.

¢ The Company will furnish to the customer for verification a written copy showing each
change, deletion and addition to the master address file.

The Company’s intent will be to provide at least the same level of service reliability and quality
as the telephonae service being provided in the exchanges where 911 is offered.

Intercept service for the seven digit emergency numbers replaced by 911 will be provided,
upon reguest, for a period negotiated by the customer, until the next customer directory
issuance, or up to ane year, whichever period is longest.

The installation of initial or subseguent 911 exchange lines to maintain applicabie Company
service standards will be provided by the Company, subject to the terms and agreements of the
911 Service Agreement when applicable.

Customer premise equipment used in providing 911 Service and features may be Company or
customer-provided. . !

/1! Material formerly appeared on Original Sheet 12.3 in this Section.

Issued:; April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-CRD.

By Connie Browning, President, Cleveland, Ohic

TFA No. OH-08-18005



The Ohio Bell P.U.C.0.NO. 20
Telephone Company ATET tarrr Pai8 Section 3
PART 8 - Miscellaneous Services 2nd Revised Sheet 16
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 16
1.  UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd) ns

C. Terms and Conditions {cont’d)

22. The receipt of any contract or amendment to a contract established under this tariff shall not
constitute approval of all terms and provisions therein. The Commission retains jurisdiction to
investigate on its own motion or upon complaint any contractual term or provision under which
the tariffed service is offered, and to take any necessary action pursuant to such investigation,
including issue orders.

23. The Company's entire liability to any person for interruption or failure of 911 Sarvice shall be
limited to the terms specified in this Tariff or by law.

24. The customer and participating governmental units and agencies each agree to release,
indemnify, defend, and hold harmiess the Company from any and all loss, claims, demands,
suits or other action, or any liability whatseever, other than the Company's sole negligence,
arising out of the customer's use of 911 service whether suffered, made, instituted or asserted
by the customer or by any other party or person, for any personal injury to or death of any
person or pergons, or for any loss, damage or destruction of any property, whather owned by
the customer or others; and the customer and participating governmental units and agencies
agree to purchase and maintain adequate insurance against such liability.

25. The rates for 911 Service do not include the inspection or monitoring of facilities to discover -
errors, defects and malfunctions in the service, nor does the Company undertake such
rasponsibility. The customer shall be responsible for making such operational tests as, in the
judgment of the custamer, are required to determine whether the system is functioning properly
for its use. The customer shall promptly notify the Campany in the event the system is not
functioning properly. f

{1/ Material formerly appeared on Qriginal Sheet 12.4 in this Section.

lssued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-08-18005



The Ohio Bell P.U.C.O. NG, 20
Telephone Company ATET tarier Part8 Section3
PART 8 - Miscellaneous Services 4th Reviged Sheet 17
SECTION 3 - Emergency/Group Alerting Services Cancels 3rd Revised Sheet 17

1.  UNIVERSAL EMERGENCY NUMBER SERVICE - 811 (cont’d)

C. Terms and Conditicns (cont'd)
26. The Company's liability in connection with its participation in a 911 system is limited by statute.
27. The customer’s liability in connection with the pravision of 911 service is limited by statute.

28. The 911 services specified in this tariff are available for the use of the state and political
subdivisions in providing universal emergency number service pursuant to law.

{1/ Material formerly appeared on Qriginal Sheet 12.5 in this Section,

Issued: April 1, 2007 Effective: Apnlt, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005

Il

1/



The Ohic Bell
Telephone Company AT&T TARIFF

PART 8 - Miscellaneous Services
SECTION 3 - Emergency/Group Alerting Services

PU.C.O.NO. 20
Part8 Section3

4th Revised Sheet 18
Cancels 3rd Revised Sheet 18

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd)

D. Features
1. Enhanced 911 Standard Features

Alternate Routing (AR)'Y

Default Routing (DR} ™

Forced Disconnect

Central Office Transfer Arrangements:
*Fixed Transfer
*Manual Transfer

=Selective Transfer

Speed calling

/1/  Only available when Selective Routing is provided.
2/ Material formerly appeared on Qriginal Sheet 12.6 in this Section.

Issued: April 1, 2007

Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 08-1345-TP-ORD.

By Ccnnie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

121

12/

(C)



The Ohio Bell P.U.C.Q. NO. 20

Telephone Company ATET rarirr Pat8 Section 3

PART 8 - Miscellaneous Services 4th Revised Sheet 19

SECTION 3 - Emergency/Group Alerting Services Cancels 3rd Ravisad Sheset 19

1.  UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont'd) 15/

E. Prices
1. Service Elements
Nonrecurring Monthly Price
Description Charge Current Maximum
Exchange service'”
Additional (optional) E911 exchange line
terminating at PSAP $1,000.20 $137.30 $137.30
Service™
Automatic number identification, per 1000 "
main Stations served 385.30™ 69.20% 69.20"
Selective routing, per 1000 main stations
served 4,608.86™ 92.30" 9230
Combined automatic number identification
and selective routing, per 1000 main
stations served 4,200.45"™ 103.85" 103.85"
Combined automatic number and location
identification, per 1000 main stations
served 3,835.00" 107.30%  107.30%
Combined automatic number and location
identification and selective routing per 1000 »
main stations served 5,489.05" 117.65% 117.65

/1! Denctes Tier 1 Non-core sefvice,

/2! Rounded to nearest 1000 main and equivalent main telephones (excluding all types of WATS
terminations). This count is based upon the maximum number of the above stated main
telephones in service at the time service is established. This count will be updated on
December 31 annually with appropriate adjustments to customer billing.

/31 These nonrecurring charges are not billed to the customer. They form the basis for the E911 tax
credit the Company obtains from the State.

/4f  f a monthly E911 subscriber charge is shown for a county in the county rate list that follows, it is in
lieu of these recurring charges being billed to the customer.

/5! Material formerly appeared on 2nd Revised Sheet 12.7 in this Section. 15/

issued: April 1, 2007 Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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Telephone Company
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SECTION 3 - Emergency/Group Alerting Services

ATET 1ariFr

P.U.C.O NO.20
Part& Section 3

3rd Revised Sheet 20
Cancels 2nd Revised Sheet 20
and Qriginal Sheet 20,1 (N)

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 {cont’d) 2/

E. Prices

1.

Service Elements

County Rate List
Current Effective Date Most
Monthly for Current Current EMG Case
E911 Implementation ES11 Initial EMG Case MNo.
Subscriber  Date for E911 Subscriber No. for E911 for E911

County Charge” Service Charge implementation Review
Adams $.12 07-16-92 07-16-92 91-1366-TP-EMG 81-1366-TP-EMG
Athens A2 04-02-96 04-02-96 95-1165-TP-EMG B5-1165-TP-EMG
Belmont A2 09-11-97 08-11-97 96-384-TP-EMG 98-384-TP-EMG
Brown A2 04-19-95 04-19-95 92-786-TP-EMG 92-786-TP-EMG
Butler A2 08-17-88 08-1792 87-1029-TP-EMG 82-862-TP-EMG
Carroll A2 12-15-03 12-15-03 02-400-TP-EMG 02-400-TP-EMG
Champaign 2 05-01-91 05-01-92 90-1375-TP-EMG 92-201-TP-EMG
Clark A2 03-15-88 03-15-92 87-1283-TP-EMG 891-2171-TP-EMG
Clinton A2 02-24-38 02-24-93 87-1898-TP-EMG 82-2233-TP-EMG
Columbiana NA NA NA NA NA
Coshocton A2 11-09-88 11-08-92 87-1286-TP-EMG 92-1460-TP-EMG
Cuyahoga A2 11-02-87 11-02-92 87-1281-TP-EMG 92-1408-TP-EMG
Delaware 12 10-18-89 10-18-92 87-19Q00-TP-EMG 92-1413-TP-EMG
Erie 12 09-16-82 09-16-92 91-1767-TP-EMG 91-1767-TP-EMG
Fairfield A2 12-08-89 12-06-92 88-1382-TP-EMG 92-1848-TP-EMG
Fayette A2 31-31-91 01-31-93 90-1307-TP-EMG 92-1967-TP-EMG
Franklin A2 07-01-87 07-01-92 87-944-TP-EMG 97-707-TP-EMG
Gallia 12 12.04-87 12-04-97 97-908-TP-EMG 93-908-TP-EMG
Geauga 12 11-29-94 11-28-94 93-237-TP-EMG 93-237-TP-EMG
Greene A2 03-29-89 03-29-92 87-1287-TP-EMG 92-45-TP-EMG
Guernsey A2 04-22-92 04-22-92 92-205-TP-EMG 92-205-TP-EMG
Hancock A2 12-15-84 12-15-84 94-12Q0-TP-EMG 94-1200-TP-EMG
Harrison NA NA NA NA NA
Highland A2 11-17-84 11-17-04 94-1199-TP-EMG 94-1199-TP-EMG
Hocking 12 02-17-00 02-17-00 00-08-TP-EMG 00-08-TP-EMG
Jefferson a2 05-20-97 05-20-97 96-160-TP-EMG 96-160-TP-EMG
Lake A2 10-05-88 10-05-92 88-1089-TP-EMG 92-1273-TP-EMG
Lawrence 12 04-27-98 04-27-98 96-43-TP-EMG 96-43-TP-EMG
Licking A2 06-15-80 08-15-92 39-328-TP-EMG 92-538-TP-EMG

11/ The maximum E911 subscriber charge shall equal $.12, where available.
{2/ Material formerly appeared on 7th Revised Sheet 12.8 in this Section.

12

Issued: April 1, 2007

TFA No. OH-08-18005

Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June B, 2007, Case
No. 06-1345-TP-ORD.

By Connie Browning, President, Cieveland, Ohio



The Ohic Bell

Telephone Company

PART 8 - Miscellaneous Services
SECTION 3 - Emergency/Group Alerting Services

AT&T tariFr

P.U.C.O. NO. 20
Part 8

2nd Revised Sheet 21

Cancels 1st Revised Sheet 21

Section 3

1. UNIVERSAL EMERGENCY NUMBER SERVICE - 811 (cont’d) 12/
E. Prices (cont'd)
1. Service Elements (cont'd)
County Rate List
Current Effective Date Most
Monthly for Currant Current EMG Case
E911 Implementation E911 initial EMG Case No.
Subscriber  Date for E911 Subscriber No. for ES11 for E911
County Charge’" Service Charge Implementation Review
Lorain $.12 11-15-89 11-15-92  B88-1607-TP-EMG 92-1468-TP-EMG
Lucas A2 03-01-89 03-01-93  B87-1284-TP-EMG 92-2201-TP-EMG
Madison A2 03-25-92 03-25-92  91-2037-TP-EMG 91-2037-TP-EMG
Mahoning A2 03-23-94 03-23-94  93-15563-TP-EMG 93-1553-TP-EMG
Medina A2 01-18-89 01-18-93  B87-1893-TP-EMG 92-2004-TP-EMG
Miami A2 03-01-90 03-01-93  B8-1295-TP-EMG 92-2200-TP-EMG
Monroe NA NA NA NA NA
Montgomery A2 03-29-39 03-29-92 87-2076-TP-EMG 92-44-TP-EMG
Morgan A2 12-04-01 12-04-01  00-240-TP-EMG 00-240-TP-EMG
Muskingum A2 11-18-87 11-18-92  B87-1282-TP-EMG 92-1530-TP-EMG
Noble A2 10-14-04 10-14-04  02-398-TP-EMG 02-398-TP-EMG
Ottawa A2 05-27-88 052792 87-1901-TP-EMG 92-421-TP-EMG
Perry A2 04-01-98 04-01-98  98-127-TP-EMG 98-127-TP-EMG
Pickaway 12 12-16-92 12-16-92  92-1752-TP-EMG 82-1752-TP-EMG
Portage A2 09-11-91 09-11-92  90-1619-TP-EMG 92-1045-TP-EMG
Preble i 10-13-93 10-13-93  92-2306-TP-EMG 92-2308-TP-EMG
Ross A2 12-11-89 12-11-92  90-1389-TP-EMG 92-1724-TP-EMG
Sandusky A2 12-09-92 12-09-92  92-1476-TP-EMG 92-1476-TP-EMG
Scioto A2 06-14-94 06-14-94  94-509-TP-EMG 94-509-TP-EMG
Seneca A2 05-24-89 05-24-92  89-402-TP-EMG 92-269-TP-EMG
Shelby A2 08-30-92 08-30-92  91-1587-TP-EMG 91-1587-TP-EMG
Stark A2 05-23-90 05-23-92  90-321-TP-EMG 92-268-TP-EMG
Summit A2 05-11-88 05-11-92  87-1285-TP-EMG 92-267-TP-EMG
Trumbull A2 06-22-94 06-22-94  93-505-TP-EMG 93-505-TP-EMG
Tuscarawas A2 12-08-94 12-08-94  93-1579-TP-EMG 93-1579-TP-EMG
Union A2 05-17-89 05-17-92  87-2195-TP-EMG 93-359-TP-EMG
Warren 12 12-19-80 12-19-92  90-1335-TP-EMG 92-1789-TP-EMG
Washington A2 07-27-05 07-27-05 04-1840-TP-EMG 04-1840-TP-EMG
Wayne A2 08-15-89 0B-15-92  88-928-TP-EMG 92-1013-TP-EMG
Wood 12 11-20-90 11-20-92  87-1913-TP-EMG 92-1658-TP-EMG
Wyandot A2 02-17-99 02-17-99  98-1537-TP-EMG 98-1537-TP-EMG
11/ The maximum E911 subscriber charge shall equal $.12, where available.
2/ _Material formerly appeared on 6th Revised Sheet 12.9 in this Section. 2/

issued: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June &, 2007,

Case No. 08-1345-TP-ORD.
By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Effective: April 1, 2007



The Qhio Bell P.U.C.O.NO. 20
Telephone Company ATET tariFr Part8 Section3
PART 8 - Miscellaneous Services 3rd Revised Sheet 22
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 22
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) i

E. Prices (cont'd)
2. Other Applicable Charges and Payments

Messages
The calling party is not charged for calis placed to the 911 number.

Charges for messages transferred over exchange facilities from a PSAP are billed to the
911 customer according to rates applicable from the Serving Central Office which serves the
PSAP initiating the transfer to the point of termination, subject to the terms and conditions of

the 811 Service agreement. Inter-system transfers are subject to applicable local message
charges.

Special equipment and service arrangements for which provision is not otherwise made in
these tariffs or catalogs are furnished wherever practicable at charges based on cost.

Equipment Moves

Moves or changes of equipment at PSAP locations will be made based upon cost, not to
exceed installation charges specified in this tarlff or catalog. Time and material charges
may be applicable.

Charges for customer requests that require additions, removals, moves, or changes of
access facilities or equipment on Company premises will be based on cost and determined
separately in each case.

Installation of additional netwark or other facilities to maintain a satisfactory grade of service
will be provided by the Company, subject to the terms and conditions of the 911 Service
Agreement,

Cancellation of the service in whele or in part by the customer prior to installation will require
payment of an amount equal to the cost of engineering, manufacturers' billings resulting from
equipment orders, installation, assembly, labor, cost of removal and any other costs incurred
up, to the time of cancellation which have resulted because of the subscriber's order for

services, but not to exceed the total installation charges. "

i Material formerly appeared on Original Sheet 12.10 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated June 6, 2007,
Case No. 06-1345-TP-CRD.

By Connie Browning, Prasident, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO.20
Telephone Company ATAET tariFr Part8 Section 3

PART 8 - Miscellaneous Services 2nd Revised Sheet 23
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 23
2. END-USER 9-1-1 TRUNK (Tv1/

A. Description

End-User 9-1-1 Trunks provide voice grade transmission and deliver station specific Automaltic
Number Identification (ANI) information associated with Private Switch customer switching
equipment to the Company's 9-1-1 network. End-User 9-1-1 Trunks are used to route calls to the
Company 9-1-1 network and are configured as outgoing trunks only. These trunks are dedicated
to carrying 8-1-1 calls only and will not accept incoming calls.

End-User 9-1-1 Trunks route the 9-1-1 call from the customer's premises to one of the following
termination paints:

s to alocal end office
e tothe 9-1-1 tandem (Control Office)

B. Deéfinltions

Automatic Number identificalj N,
A feature which allows the number of the calling party to be forwarded to the PSAP for display. 1/

17 Material formerly appeared on 1st Revised Sheet 25 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Crder issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No, 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohio Bell

PART 8 - Miscellaneous Services
SECTION 3 - Emergency/Group Alerting Services

P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part8 Section 3

3rd Revised Sheet 24
Cancels 2nd Revised Sheet 24

2. END-USER 9-1-1 TRUNK (cont'd)

C. Terms and Conditions

1,

A minimum of one End-User 9-1-1 Trunk is required per PBX or Private Switch. Howesver, two
or more End-User 9-1-1 Trunks are highly recommended.

The customer is responsible for ensuring that their terminal equipment is compatible with this
service.

The customer is responsible for developing and implementing procadures to prevent
unauthorized or illegal use of the End-User 9-1-1 Trunks.

When End-User 9-1-1 Trunks are used, the PBX or private switch must be directly connected
to the 9-1-1 network.

The customer may request diversification and redundancy of any or all inter-office and/or local
facility routes. Diversification and redundancy will be provided where facilities permit.
Additional charges for the utilization, construction and provision of this option will be assessed
on an individual case basis.

End-User 9-1-1 Trunks are only available in service areas with Enhanced 911 Service.
End-User 9-1-1 Trunks are only available in appropriately equipped Central Offices.

If the customer leaves the Company for another competitive local exchange carrier and ports
the telephone numbers {assigned to the customer) to that Carrier using Local Number
Portability (LNP), the customer is responsible for notifying the Company in writing of such
change. This condition does not relieve the new Carrier of its notification requirements to the
Company.

1/  Material formerly appeared on 2nd Revised Sheet 26 in this Section.

s

ni

Issued:; April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-08-18005

Effective: April 1, 2007



The Ohio Bell P.UC.O.NO. 20
Telephone Company AT&T TARIFF Pat8 Section 3
PART 8 - Miscellaneous Services 2nd Revised Sheat 25
SECTION 3 - Emergency/Group Alerting Sarvices Cancels 1st Revised Sheet 25
2. END-USER 9-1-1 TRUNK {cont'd) (MY}

D. Prices

The prices shown below are for End-User 9-1-1 Trunks and are in addition to other applicable
Service Charges.

Additional Trunk prices are applicable when adding additional trunks with the original {or initial)
order. If additional trunks are ordered after the original installation, First Trunk prices apply.

1. Service Elements

| Monthly Price i
Nonrecurring Term Payment Plan

Description /Billing Codef Charge | 60 Month |
First Trunk

- to alocal end office /XCDAP/ $845.00 $53.00

- tothe 9-1-1 tandem {Control Office) /XCDCP/ 845.00 85.00

Additional Trunks, each

- to a local end office IXCDBP/ 645,00 53.00

- to the 8-1-1 tandem (Controt Office} /XCDDP/ 645.00 85.00 nf

11/ Material formerly appeared on 2nd Revised Sheet 27 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accardance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-QORD.

By Cannie Browning, President, Cleveland, Ohio
TFA No. QH-08-18005
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2. END-USER 9-1-1 TRUNK (cont'd)

D. Prices
2.  Payment Plans
» Term Payment Plans

End-User 8-1-1 Trunk service is only available for a 60-month period under the Term
Payment Plan (TPP). Refer to Term Payment Plans in Part 2, Section 3 of this tariff.

« Single Payment Option (SPQ)
A Single Payment Option is not available with this service.

» Deferred Payment Option (DPQ)
A Deferred Payment Option is not available with this service.

3.  Termination Charges
Termination Charges will apply to servibe ferminated prior to the contracted petiod.
Termination = [number of manths remaining in contract] x

Charge [monthly price billable in month prior to discontinuance, according to
Company record] x [70%)]

{1/ Material formerly appeared on Criginal Sheet 28 in this Section.

Issued: April 1, 2007 Effectiva: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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SECTICN 3 - Emergency/Group Alerting Services

Cancels 2nd Revised Sheet 27

3.

1/

12f

13/
i4f

WIRELESS 9-1-1 SERVICE™

Description

Wireless 9-1-1 Service (W 9-1-1) is a service that routes emergency wireless calls to specific
Public Safety Answering Points (PSAPs}) and provides a Mobile Directory Number (MDN) for
callback information and the appropriate caller location information to support the Federal
Communication Commission's (FCC) Phase | and Phase |l requirements as established in CC
Docket No. 94-102.

This service will support the following W 9-1-1 design solutions:

 Call Path Associated Signaling (CAS)"™
» Non-Call Path Associated Signaling (NCAS)
*  Hybrig?

Definitions

9-1-1 Selective Router

A central office providing tandem switching capability for 9-1-1 calls. It controls switching of ANI
information to the PSAP and also provides the Selective Routing function capability and certain
maintenance functions for each PSAP.

The CAS solution does not support Phase I and customers that utilize CAS for Phase | wiii be
required to migrate to NCAS or Hybrid sclutions for Phase |l implementation.

The customer provided interface with the selective router must meet the requirements of the
National Emergency Number Association (NENA) specification 03-002: “NENA Recommmendation
for the Implementation of Enhanced MF Signaling, E9-1-1 Tandem to PSAP”.

Denotes Tier 1 Non-core service,

Material formerly appeared on Original Sheet 29 in this Sectian.
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Issued: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.,

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Effective: April 1, 2007
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3. WIRELESS %-1-1 SERVICE {cont’d) (T
B. Definitions (cont'd) (T

8-1-1 Tanderm (g 9-1-1 T; m T

The ability to transfer a W 9-1-1 call from a PSAP served by one Company 9-1-1 Tandem (a.k.a.
Selective Router) to a PSAP served by a different Company 8-1-1 Tandem when the two
tandems are geographically adjacent and are served by the same Company Automatic Location
Identification (ALI) host system,

Billing Unit

A billing unit represents each 1000 in population for the area being served by a Wireless 9-1-1
Customer, The population for the W 8-1-1 Customer will be divided by 1000 to determine the
total number of billing units for the W 9-1-1 customer.

Call Path Associated Signalin
AW 9-1-1 solution set that utilizes the vaice transtnission path to deliver the Mobile Directory
Number and the caller's focation to the PSAP.

Emergency Services Routing Digits (ESRD)
A 10-digit number that is used to identify the cell site/sector serving the caller. The selsctive
router uses the ESRD to selectively route the call to the designated PSAP.

Emergency Services Routing Key (ESRK]

A 10-digit number that is normally used to identify an angoing W 9-1-1 call and to correlate tha
associated data for that call. The selective router uses the ESRK to sslectively route the call to
the designated PSAP.

Hvbrid

AW 9-1-1 salution set that utilizes one transmission path to deliver the voice and Mobile
Directory Number to the PSAF and a separate transmission path to deliver the caller's location
information to the PSAP.

Mobiig Directory Number (MDN)
A 10-digit telephone number that identifies the calling party and can be used as a call back
number.

Mobile Switching Center
A switch that provides wireless telephone service. i1/

A/ |Material formerly appeared on 1st Revised Sheet 30 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Qhio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFr Part8 Section 3

PART 8 - Miscellaneous Services 15t Revised Sheet 29
SECTION 3 - Emergency/Group Alerting Services Cancels Original Sheet 29

3. WIRELESS 9-1-1 SERVICE (cont’d)

B. Definitions (cont'd)

Non-Call Path Associaled Signaling (NCAS)
AW 9-1-1 solution set that utilizes ane transmission path to deliver the voice and a separate
transmission to deliver the Maobile Directory Number and the caller's location to the PSAP.

Phase [ Service
W 9-1-1 service that provides the PSAP with the call-back telephone number of the W 9-1-1
caller and the location of the cell site or base station transmitting the call.

Phase {I Seyvice
W 9-1-1 service that provides the PSAP with all Phase | information plus more precise caller
longitude and latitude location information as required by the FCC in CC Docket No. 84-102

{Latitude and Longitude information may require a manual rebid from the PSAP to receive that
information).

Pseudo-Aufomatic Number Identification (pAN!)

A number, consisting of the same number of digits as ANI, but is used in place of an ANI to
convey a special meaning. The specific meaning assigned to the pANI is determined by
agreements, as necessary, between the telephone system originating the call, intermediate
telephane systems handling and routing the call, and the destination tetephone system. The
pANI identifies the destination PSAP, or location of the base station ar cell site through which a
mobile call originates.

Wireless 9-1-1 Customer {Gustomer)

The Wireless 9-1-1 Customer is the authorized county government unit to who autharity has been
lawfully delegated for the implementation of wireless 9-1-1 service at the PSAP or PSAPs under
its jurisdiction. The Customer may authorize individual PSAP to work directly with the Company
during implementation of W 9-1-1 service.

Wireless Service Provider
A facilities-based provider of wireless service to one or more end users in this state.

Wireless End User

An individual or organization authorized to use the telephone services provided by the Wireless
Service Provider.

1/ Material formerly appeared on Original Sheet 31 in this Section.

Issued: April 1, 2007 _ Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005
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3. WIRELESS 9-1.1 SERVICE (cont’d)

¢. Terms and Conditions

Request for this service: (1) can only be Initiated by a W 9-1-1 Customer; (2) must be provided
to the Company in writing 150 days prior to the desired service date for both Phase | or Phase Il
service; and (3) must identify service locations and arrangements.

W 9-1-1 will be provided where facilities permit. If facilities are not available, the Company will
negotiate a mutually agreeable service date with the customer.

The minimum number of digits that the PSAP CPE must be capable of receiving is dependent
on the wireless solution. A PSAP must be able to accept 8, 10, or 20 digits when the wireless
solution is NCAS, Hybrid, or CAS, respectively. If a PSAP CPE does not meet these
requirements, the Company will continue to selectively route wireless 9-1-1 calls to the
designated PSAPs. However, the PSAP may not receive callback or location information for
these calls.

Customer QObligations™

1. The Customer is responsible for ensuring that the Wireless Service Provider creates,
maintains and forwards to the Company current pANI data according to the format and
procedures specified by the Company.

2.  W9-1-1 Service Wireless End User's informatian is confidential. The Customer agrees to
use such information only for the purpose of respanding to emergency calls.

3. The Wireless End User forfeits the privacy afforded by nonlisted and nanpublished service
to the extent that the telephone number, the address and name associated with the
originating station location are furnished to the PSAP and to the LEC. The Wireless End
User (published and nonpublished) consents to the storage and retention of Wireless End
User's location and telephone number in the data base and also consentis to access this
information by the PSAP far the sole purpose of responding to an emergency call.

4. The Customer has the responsibility for reporting all errors, defects and malfunctions that
they are aware of to the Company in a timely manner provided the Company is the service
provider,

! The Company will participate in all coordination efforts as appropriate,
2/ Material formerly appeared on Original Sheet 32 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Cannie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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3. WIRELESS 9-1-1 SERVICE (cont'd} M

C. Terms and Conditions (cont’'d)

Customer Obligations {cont'd)

5.

10.

Cancellation of the service in whole or in part by the Customer prior to establishment
thereof, will require payment of an amount equal to the cost of engineering, manufacturers’
billings resulting from equipment orders, installation, assembly, labor, cost of removal and
any other costs incurred by the Company up to the time of cancellation resulting from the
Customer's order for sarvice.

The PSAP will be responsible for any focal or long distance toll associated with the call-
back of wireless callers or the transferring of calls to non-PSAP locations.

From the effective date of this tariff forward, the PSAP will, if needed, order Enhanced
Multi-Frequency (E-MF) trunks for additional Selective Router to PSAP trunks. The
customer provided interface with the Selective Router must meet the requirements of the
National Emergency Number Association (NENA) specification 03-002: “NENA
Recommendation for the implementation of Enhanced MF Signaling, E9-1-1 Tandem to
PSAP".

The Company will assign one wireless Emergency Service Number (ESN) per PSAP
receiving primary routed wireless calls. :

The Company wilt provide additional ALl circuits, Router to PSAP trunks dedicated to
wireless service, and/or Power Failure/Make Busy circuits at the customer’s request and
will charge for the circuits per the rates established in existing applicable tariffs.

The Company will route W 9-1-1 calls based on the ESN associated with the pseudo
Automatic number identification (pANI} that identifies the cell site/cell face or routing key.
When call routing capability based on longitude and latitude becomes available, the
Company will revise this tariff and identify the corresponding rates for such service. "l

11/ Material formerly appeared on Original Sheast 33 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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3. WIRELESS 9-1-1 SERVICE (cont'd)

C. Terms and Conditions (cont'd)

Customer Obligations (cont'd)

1".

12,

13.

14,

15.

The Company's liability and that of its officers or employees to any person for interruption
or failure of W 9-1-1 Service is limited by the terms set forth in this section, other sections
of this tariff, and by law.

W 9-1-1 Service is provided solely for the benefit of the Customer; the provision of such
service shall not be interpreted, construed or regarded as being for the benefit of, or
creating any LEC obligaticn toward, or any right of action on behalf of, any third person or
other legal entity.

To the extent allowed by law, the Customer agrees to release, indemnify, defend and held
harmless the Company from any and all loss, claims, demands, suits or other action, or any
liability whatsoever, to any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage or destruction of any property, whether owned
by the Customer or others.

The Company supported segment of the W 9-1-1 Service will be designed to provide at
least the same level of service reliability and quality as local exchange telephone service in
the exchanges where 98-1-1 systems are eguipped with the features required to provide

W 9-1-1 service.

To the extent allowed by law, the Customer also agrees to release, indemnify and hold
harmless the Company for any infringement or invasion of the right of privacy of any person
or persons, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence, condition,
occasion or use of 9-1-1 service features and the equipment associated therewith, or by
any sefvices furnished in connection therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the telephone
used by the party or parties accessing W 9-1-1 service hereunder, and which arise out of
the negligence of the Company or the negligence or other wrongfut act of the W 8-1-1

customer, its user, agencies or municipalities or the employees or agents of any one of
them.

{1/ Material formerly appeared on Qriginal Sheet 34 in this Section.

Issued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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3. WIRELESS 9-1-1 SERVICE (cont'd}

C. Terms and Conditions {(cont’d)

Customer Obligations (cont'd)

16.

17.

18.

19.

20.

To the extent allowed by law, the Customer and the Wireless Service Provider agree to
indemnify, defend, and hold harmless the Company from any and all claims, costs,
demands, liabilities, losses, actions, lawsuits, and expenses arising from the Customer
and/or Wireless Customer providing the Company with inaccurate, out of date or
improperly formatted MDN or pANI data.

To the extent allowed by law, the Customer and the Wireless Service Provider agree to
indemnify, defend, and hold harmless the Company from any and all claims, costs,
demands, liabilities, losses, actions, lawsuits, and expenses arising from any and all
equipment failure or defects or errors in transmission on the part of the Customer or the
Wireless Service Provider.

The customer acknowledges that W 9-1-1 service requires that the respective wireless
service providers have the capability to forward the wireless subscriber's call and
associated call data to the Company for transport to the Customer.

The Customer will provide the Company with the population total within its jurisdiction in a
format agreed to by the Company.

Under no circumstances should a Wireless Service Provider or the Customer allow delivery
of wireless calls (for overflow or contingency purposes) onto Router to PSAP trunks or into
the selective router over public switched network circuits (e.g. any circuit or trunk not
dedicated to 9-1-1 use), or through calis to an E9-1-1 routing/test number associated with

"/

Ikl

the PSAP trunk group.
/11 Material formerly appeared on Criginal Sheet 35 in this Section.
lssued: Aprit 1, 2007 Effective: April 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 068-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
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3. WIRELESS 9-1-1 SERVICE 1cont-’d) 7!
D. Prices

11/

i2f
i3f
4

15/

18/

!

1.

Service Elements

Monthly Nonracurring
Description /Billing Code/ Charge Service Charge

Wireless 8-1-1 (W 9-1-1) Sarvice

W Pa.1-1 Service with wireless switch features, AL! Sarver
upgrades, Selective Routing {SR), SR and ALl Daiabase
upgrades, record entry, assignment of one wireless ESN per
wireless PSAP, storage and processing of ANI/ALIL Tandem

to Tandem Transfer and Trunks and Teico Map Server
functionality /IR

- Phasa | service per billing unit ‘ $7.01 $27.96

- Phase Il service per billing unit 0.88 91.36

In applications utilizing a third party database provider, the Company will not assess the
completeness of the received ALl record, but will simply deliver it to the PSAP. It will be the
responsibility of the third party database provider to ensure that the AL record provides both the
W 9-1-1 Phase 1 and 2 data as required by the FCC.

Tandem to Tandem Trunks will be state-averaged, flat rated (not mileage sensitive).

Population data and billing unit calculations will be revisited before the fifth year anniversary of the
effective date of this tariff.

Billing units will be rounded to the next highest number to determine the number of billing units
(i.e., .5 or higher equals 1.0). A minimum of one (1) billing unit will apply to each rate shown
above.

Billing of Phase | rates will begin when the first PSAP within the Customers jurisdiction converts to
Phase I. Billing of Phase 1l rates will begin when the first PSAP within the Customers jurisdiction
converts to Phase Il.

Phase Il rates are paid in addition to Phase | rates when Phase |l service is implemented. If only
Phase | service is purchased, then only the Phase | nonrecurring and monthly recusring charge
and the incremental Phase Il nonrecurring and monthly recurring charge will be assessed. If
Phase Il service is purchased by a PSAP that has the above Phase | service, the incremental
Phase Il nonrecurring charge will apply and the PSAP would be billed both the Phase | and

Phase Il monthly recurring charge per billing unit. 1
Material formerly appeared on Original Sheet 36 in this section.

Issued; April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 08-1345-TP-ORD. '

By Gonnie Browning, President, Cleveland, Chio

TFA No. OH-08-18005
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Effective April 1, 2008 the following sheets are deleted from this Tariff:

Original sheets 36 through 42.

lssued: April 1, 2007 Effective: April 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated June 6, 2007,
Case No. 08-1345-TP-ORD.

By Ccnnie Browning, President, Cleveland, Ohio
TFA Ng. OH-08-18005
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| i

M/ Material now appears on Original Sheet 10, in Part 20 Section 8 of this Tariff.

Issued: November 15, 2007 Effactive: November 15, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17763
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Il

Al Material now appears on Original Sheet 11, in Part 20 Section 8 of this Tariff.

Issued: November 15, 2007

Effective: November 15, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohip, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Brawning, President, Cleveland, Ohio

TFA No. OH-07-17763
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M/

1/ Material now appears on Qriginal Sheet 12, in Part 20 Section B of this Tariff.

1ssued: November 15, 2007 Effactive: November 15, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17763

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. NG 20
Telephone Company AT&T TARIFF Part8 Secticn4
PART 8 - Miscellaneous Services 3rd Revised Sheet 4
SECTION 4 - Diverse Routing Services Cancals 2nd Revised Sheet 4

and 1st Revised Sheet 4-P (N)

n/

/17 Material now appears on Original Sheet 13, in Part 20 Section 8 of this Tariff.

Issued: November 15, 2007 Effactive: November 15, 2007
In accordance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17763
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2. CUSTOMER LOCATION ALTERNATE ROUTING (CLAR) ()

A. Description
Customer Lacation Altemate Routing (CLAR) is an Advanced Intelligent Network (AIN) based (T
service that allows the customer to safeguard against the lass of incoming calls due to

circumstances that make the customer's physical work location inaccessible (i.e., fire, flood, cable
cut, etc.).

CLAR allows the customer to develop and maintain a contingency plan that can be activated at (T)
their command to reroute incoming calls to predetermined aiternate customer locations.

CLAR provides the customer the ability to develop and test solutions to potential problems before  (T)
they occur.

CLAR allows the customer to exercise their back-up faciliies during normal conditions. m
CLAR supports up to ten altemate routing plans with a maximum of 10,000 telephone numbers.  (T)
CLAR operates across the public network or private facilities. (T}

A CLAR plan is subject lo review by the Company in order to determine effects on network {T)
capability, capacity and control.

All talscommunications service required for rerouting must be in place or subscribed to at the

same time as CLAR and will be reviewed by the Company. (T)
The customer may activate CLAR 24 hours a day, seven days a week. (T)
Issued: October 25, 2007 Effective: October 26, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QOH-07-17653
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2, CUSTOMER LOCATION ALTERNATE ROUTING (CLARY) (cont'd)

B. Terms and Conditions

1.

2.

CLAR service is available where central office facilities and equipment permit.

The CLAR customer is responsible for the payment of any applicable station-to-station tariff
charges for each call between the central office where the CLAR protected numbers reside and
the telephone to which the call is baing rerouted.

CLAR is available to Centrex, ISDN, PBX and basic exchange business line customers where
facilities permit.

Customer requested changes to an existing CLAR plan are subject to a charge as found in the
Price List.

The services and facilities furnished by the Company are subject {o the terms, conditions and
limitations specified herein. With respect to a claim or suit by a customer or by any cthers, for
damages associated with the installation, provision, termination, maintenance, repair or
restoration of sarvice, the Company’s liability, if any, shall not exceed an amount equal to the
proportionate charge for the service for the period during which the service was affected.

Due to network capacity and capability limitations, some blocking of calls in the netwoark may
occur, and therefore, all incoming calis may not be routed and terminated to the sltemate site.
In all cases, the first priority will be to maintain the integrity of the public network, to provide
telephone service to emergency service providers: e.g., Telephone Service Priarity (TSP), 911,
hospitals, police and fire agencies, etc.

For CLAR service instalied after October 25, 2007 the Company will assess the following
termination charge if a customer terminates a term plan before the expiration of the term. The
early termination charge will be the sum of all unpaid spacial construction charges or
nonracurting charges, if any (excluding any waived charges}; plus fifty percent (50%) of all
recurring charges for the remaining months of customer's term plan. Termination charges will
not apply if the customer converts to another AT&T telecommunications service under a term
plan similar or greater in duration to the original term plan, ‘

Issued: Qctober 25, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17653

Effective: October 26, 2007
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2. CUSTOMER LOCATION ALTERNATE ROUTING {CLAR]) (cont'd)

C. Features
1. Standard Features
Customer Access

CLAR provides two customer interface options: Internet Access and Touch Tone Access.

CLAR with Internet Access provides direct access to the Service Management System. Under

this methad, the customer’s service administrator may define an entire contingancy plan,
change the “forward-to” destination for protected telephone numbers, activate or deaclivate a
contingency plan, madify an existing plan and retrieve information about existing plans.

CLAR with Touch Tone Access provides the customer’s service administrator the ability to
activale or deactivate a contingency plan.

Issued: October 25, 2007 Effective: October 26, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17653
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The Ohio Bell
Telephone Company

PART 8 - Miscellaneous Services

SECTION 4 - Diverse Routing Services

ATET tariFF

P.U.C.O. NO. 20

Part8@ Seclion 4

2nd Revisad Sheet 8
Cancels 1st Revised Sheet 8

2. CUSTOMER LOCATION ALTERNATE ROUTING (CLAR) (cont'd) {T)
D. Prices
1. Service Elements
Non- Torm Payment Plans
Recurring 12 36 60 84
Description /Billing Code/ Charge Monthly Month Month Month Month
Service Establishment
{SEPRH/ $200.00 - - - - -
Per protected telephone
number, each
1 to 100th number /EL41X/ 1.50 $1.70 $1.85 $1.60 $1.55 $1.50
101st to 999th number 1.50 1.50 1.45 1.40 1.35 1.30
1000 or more numbers 1.50 1.30 1.25 1.20 1.18 1.10
Per protected telephone
number, per additional routing
plan, ordered on initial order
/NRSFA/ 1.50 - - - - -
Per Additional Alternate
Routing Plan /EWP/ 25.00 18.00 - - - -
Routing plan change, per
telephone number via the
service order process
INROEW/ 10.00 - - - - -
Activation of customer plan by
the Company /INROEW/ 10.00 - - - - - (T}

Issued: October 25, 2007

Effective: October 26, 2007

in accordance with an Qrder issued by the Public Utilittes Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, Presidenf, Cleveland, Ohio

TFA No. OH-07-17653



THE OHIO BELL

TELEPHONE COMPANY SBC PART 8 |[ SECTION 4
Tariff
1st Revised Sheet No. 8-F
PART 8 ~ Miscellaneous Serwvices Cancels
SECTION 4 - Diverse Routing Services Original Sheet No. 8-P
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case No. 02-3C69-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{B)
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The Ohio Belf P.U.C.0. NO. 20
Telephone Company ATAT rariFr Part8 Section 4

PART 8 - Miscellaneous Services
SECTION 4 - Diverse Routing Services Criginal Sheet A

Material now located in the AT&T Ohic Guidebook, Part 8, Section 4, for non-residential tier 2 services.  [N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohig, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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EXHIBIT A



THE OHIO BELL P.U.C.0. NO. 20

TELEPHONE COMPANY Ameritech PART 8 || SECTION 5

Tariff

PART B - Miscellaneous Services
SECTICN 5 - Special Governmental Services Original Sheet No. 1

1. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM
A, General

1. The TSP System is a gervice, developed to meet the requirements of the
Federal Government, which provides the regulatory, administrative and
operational framework for the pricrity installation and/or restoration
of National Security Emergency Preparednesa (NSEP} telecommunications
gervices. Priority installation and/or restoration of NSEP
telecommunications services shall be provided in accordance with part
64.401, Appendix A, of the Federal Communicaticns Commission's (FCC's)
Rules and Regulations.

Regulations, rates and charges are specified in F.C.C. No. 2, Access
Service Tariff, Section 10.

Material formerly appeared in Exchange and Network Services Tariff,
Section B, Original Sheet No. 93, Private Line Service Tariff, Original Sheet
No. 43.2.2

Isgued: COctober 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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EXHIBIT B



The Ohio Bell P.U.C.0.NO. 20
Telephone Company ATET tariFr Part8  Section 5

PART & - Miscellaneous Services
SECTION 5 - Special Governmental Sarvices - Original Sheet A

Material now located in the AT&T Ohio Guidebook, Part 8, Section 5, for non-residential tier 2 services.  (N)

Issued; April 1, 2008 Effective: April 1, 2008
In accardance with an Order issued by the Public Utilities Commission of Ohig, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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EXHIBIT A



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T PART 8” SECTION 8|

Tariff
2nd Revised Sheet No., 1
PART 8 ~ Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services l1st Revised Sheet No. 1
1. CHARTER NUMBER SERVICE {N)

A. DESCRIPTION |

Charter Number is a service that allows a customer to retain and port
their current telephcone number to ancther wire center within the same
Rate Center when the customer is faced with either changing locations
and/or changing types of service. Charter Number Service will allow
customers to maintain their existing telephone numbers and eliminate the
confusion and expense assoclated with changing telephone numbers. As
indicated above, this service will only provide for the porting of
telephene numbers within the same Rate Center.

B. REGULATIONS |

1. Charter Number Service will be available to POTS, DID/PBX,
Centrex/Plexar, ISDN BRI and ISDN PRIME service customers.

2. Charter Number Service will only provide for the porting of a
working, in-service telephone number within the same Rate Center.

3. InterLATA porting will ncot be allowed with this service. All
numbers ported must be within the geographical boundaries of same
area code {(NPA).

4, No porting is allowed ocutside of MSA’s as defined in FCC Tariff
No. 2.

5. Once a telephone number is ported using Charter Number Service,
subsequent telephone numbers {(i.e. Additional Lines} will be issued
from the switch in which the ported main telephone number resides
not from the original switch.

6. Charter Number Service is available where facilities and cperating
conditions permit.,

7. The ported number will only function from one location. (M)

Issued: February 1, 2006 Effective: February 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [ parT 8| SECTION 8]

Tariff
?nd Revised Sheet No. 2
PART 8 - Miscellaneous Services cancels
SECTION 8 - Other Miscellansous Services 1st Revised Sheet No. 2
1. CHARTER NUMBER (cont'd} (K}
B. RATES AND CHARGES I
1. Charter Number Service
Nonrecurring Charge
a. Residence Service
Per telephone number $20.00
Ib. Non-Residence Service
Per telephone number 20.00 (M)
Issued: February 1, 2006 Effective: February 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Cconnie Browning, President, Cleveland, Chio



TEE CHIO BELL

. P.U.C.O. NO. 20
TELEPHONE COMPANY Ameritech [ Farr 8][ secrion 8]
Tariff
1st Revised Sheet No. 3
PART 8 - Miscellaneous Services Cancels 71/
SECTION 8 - Other Miscellaneous Services Original Sheet Ho. 3
1. /27

/17 Alsc cancels Original Pricing List Sheet No. 2 in this Section.

/2/ Material now appears in Part 20, Secticn B8, on Qriginal Sheet No. 9,

Issued: January 15, 1598 Effective: January 15, 1998
In accordance with Case No. 97-1659-TP-ATA, issued December 15, 1997.
By J. F. Woods, President, Cleveland, ©Chio



The Ohic Bell P.L.C.C. NO. 20
Telephone Company ATET rarirr Part8 Section 8
PART 8 - Miscellaneous Services | 2nd Revisad Sheet 4
SECTION 8 - Other Miscellaneous Services Cancels 1st Revised Sheet 4

and 1st Revised Sheet 4-F (N)

2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

A. General
1. Make busy and break rotary arrangements are optional arrangements available to customers
who do not want to provide for answering incoming calls on all rotary groups of numbers during
certain periods of time, e.g., nights, Sundays, holidays, etc.

2. No allowances will ba made for interruptions, delays, ar errors occurring in connection with the
facilities involved, except as provided in Part 2, Section 2 of this Tariff.

B. Make Busy Arrangement
1. A make busy arrangement permits a cusfomer to establish an artificial busy condition on a
portion of a non-residence or PBX trunk rotary. At least one number of each rotary group

arranged to provide such artificial busy condition, must be excluded from such an arrangsment.

2. Make busy arrangements consist of central office equipment and control channels. The keys
to control such make busy equipment must be lacated on the customer's premises.

One or more ten number groups may be connected to one control key; however, one control
key is required for each rotary group or groups separately controlled.

3. Rates and Charges

Description /Billing Code/ Monthly Price

a. Make busy egquipment, per group of 10 or less numbers /F89/ $80.75
b. Control channel, per make busy equipment
See Type 1001 Channels in Part 15, Section 2 of this Tariff.

c.  Control key is customer provided

Issued: December 14, 2007 Effective; December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January B, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Chio Bel! P.U.C.O.NO. 20
Telephone Company ATAET rarirr Part8 Section 8
PART 8 - Miscellaneous Services 2nd Ravised Sheet §
SECTION 8 - Other Miscellaneous Services Cancels 1st Ravised Sheet 5
2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

C. Break Rotary Arrangement

1. A break rotary arrangement permits a customer to take an entire rotary group of non-
residence, PBX trunk or Centrex CO station numbers arranged for rotary service and break it
into individual numbers or a group of numbers which are unattended and/or which a customer
desires to make unavailable to accept incoming ¢alls on the rotary group. The arrangement is
available only where facilities permit.

2. Break rotary arrangements consist of central office equipment and control channels. The keys
to control such break rotary equipment must be located on the customer's premises. Each
break rotary arrangement provides for a maximum of ten breaks in one group of numbers
arranged for rotary service. The ten breaks can be simultaneous, non-simultaneous or a
combination of simultaneous and non-simultaneous, depending upon the type of central office
equipment serving the customer. A separate control channel with control key is required for
each break or number of breaks separately controlled.

3. Rates and Chargas

Menthly
Description /Billing Code/ Rate usoC
a. Break rotary equipment providing 10 or less breaks
per rotary group $15.00 BRR
b. Control channel, per break rotary equipment
See Type 1001 Channals in Part 15, Section 2 of
this tariff.
c. Control key is customer provided
3. TELEPHONE NUMBERS
A. Description
Pravides seven-digit telephone number assignments far use with ISDN Prime Service and {T)
Centrex Services.
ISON Prime Service can require telephone numbers for Circuit Switched Voice Service, Circuit  (T)
Switched Data Service and Diract Inward Dialing Signalling. Centrax Service can requira
Telephone Numbers for such features as Centrex Electronic Key, Conference Services, and Tie
Line Access.
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. QH-07-17821



The Ohio Bell
Telephone Company AT&T TARIFF

PART & - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services

P.U.C.O.NO. 20
Part8 Section 8

4th Revised Sheet 6
Cancels 3rd Revised Sheet §
and 1st Revised Sheet 6.1 (N)

3. TELEPHONE NUMBERS (cont'd)

B. Rates and Charges

Centrex Services Telephone Numbers, each
or

Each group of 20 Telephone Numbers

ISDN Prime Telephone Numbers, e@ach
or

Each group of 20 Telephone Numbers

Nonregeurring Monthly
Charge Rate UsOC
. $ .25 SX8
$ 174.20" 3.20 ND7
. 25 LTGBX
174.20'" 3.20 ND7

Mt Inlieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID
numbers provided cn the same occasion as an initial group of 20 DID numbers is $54.20.

Issued: December 14, 2007

Effective: December 14, 2007

In accordance with an Qrder issued by the Public Utilities Commission of Ohia, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Qhio

TFA No. OH-07-17821



THE OHIO BELL P.U.C.O. NO., 20
SBC

TELEPHONE COMPANY [FART B || SECTION 8]
Tariff
2nd Revised Sheet No. 7
PART 8 -~ Miscellaneocus Services Cancels
SECTICN 8 - Other Miscellaneous Services 1st Revised Sheet No. 7
(C)
(<)

5. CENTRALIZED ATTENDANT SERVICE
A. General Regulations

1. Centralized Attendant Service {CAS) is a service arrangement which
permits a customer with separate Centrex or PBX systems at various
locations to serve all such locations with one or more attendant
positicons at a single centralized answering location. The types and
combinations of Centrex and PBX systems on which CAS may be
furnished are designated under paragraphs B, C and D feollowing.

2. The centralized attendant positions must be arranged for TOQUCH-TQHE
Calling Service.

3. All calls to the listed telephone number(s) for the unattended
locations are routed Lo the centralized attendant positions via
special circuits designated as release link trunks (RLT)}. Such
RLT's are in addition to the tie lines regularly furnished for
intercommunication between the system invcolved,

Issued: August 21, 2003 Effective: August 21, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohioc, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Chio



The Ohio Bell P.U.C.0. NQ. 20

Telephone Company AT&T tarier Part8 Section 8
PART & - Miscellaneous Services 2nd Revised Sheet 8
SECTION 8 - Other Miscellaneous Services Cancels 15t Revised Sheet 8

and 1st Revised Sheet 8-P (N)

5. CENTRALIZED ATTENDANT SERVICE (cont’'d)

B. Centrex Systams

1. When all the locations of CAS are Centrex service, the following regulations apply in addition to
those set forth in A. preceding.

a. The centralized answering location must be a Centrex CO system served from an electronic
switching system central office.

b. The unattended locations can be served by either Centrex Type | or Type Il syslems.

¢. The RLT's may, where facilities permit, be arranged for queuing; i.e., incoming calls that are
routed 10 the answering location via RLT's are automatically placed in a queus, each to be
answered in its tum,

2. Rates and Charges

The following rates and charges are in addition to all rates and charges apglicable to Centrex
service as covered in Part 5, Section 1 of this Tariff. (<)

a. Release link trunk common equipment

Variable Term Option™ Monthly Rates
Description /Billing Code/ 1 Month 36 Month 60 Month

(1) per unattended Centrex CO location

(a} Non-queued

2 trunk capacity /ECSN2/ $3200 $32.90 $32.90
3 trunk capacity /ECSN3/ 98.05 98.05 98.05
4 frunk capacity /ECSN4/ 185.75 185.75 185.75
5 trunk capacity /ECSNS/ 280,55 289.55 289.55
6 trunk capacity /JECSNG/ 404.95 404.95 404.95
7 trunk capacity J/ECSN7/ 530.70 £30.70 530.70
8 trunk capacity /ECSNS/ £59.90 £59.90 659.90
9 trunk capacity JECSNY/ 793.70 793.70 793.70
10 trunk capacity /ECSN1/ 9368.75 938.75 936.75

11/ The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Tariff.

Issued: December 14, 2007 Effective: December 14, 2007
In accardance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ghio

TFA No. OH-07-17821



The Ohio Bell
Telephone Company ATAET tarFrF

PART 8 - Miscellanecus Services
SECTION 8 - Other Miscellaneous Services

P.U.C.0. NO. 20
Part8 Section8

2nd Revised Sheet 9
Cancels 1st Ravised Sheet 9
and 1st Revised Sheet 9-P {N)

5. CENTRALIZED ATTENDANT SERVICE (cont'd)

B. Centrex Systems
2. Rates and Charges (cont'd)
a. Release link trunk common equipment {cont'd)

(1) per unattended Centrex CO location {cont'd)

(b) Queued
Variable Term Option™ Manthly Rates
Description /Billing Code/ 1 Month 36 Month 60 Month
2 trunk capacity /ECSQ2/ $ 162.65 $ 162.85 $ 162.65
3 trunk capacity /ECSQ3/ 341.50 341.50 341.50
4 trunk capacity [(ECSQ4/ 533.00 533.00 533.00
5 trunk capacity /ECSQS/ 736.05 736.05 736.05
6 trunk capacity [ECSQE/ 951.75 951.75 951.75
7 trunk capacity /ECSQ7/ 1,168.65 1,168.65 1,188.86

k. Release link frunks

The rates and charges for RLT's are those specified for tie lines in Part 15, Section 2 of this

Tariff.

¢. Release link trunk terminals

The rates and charges for RLT terminals at the attended and unattended Centrex localions

ara those specified in Part 5, Section 1 of this Tariff.

M/ The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Tariff.

Issued: December 14, 2007

Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



THE OHIC BELL P.0.C.O. NO., 20

TELEPHONE COMPANY Ameritech PART 8 | SECTICN 8

Tariff

PART B - Miscellaneocus Services
SECTION 8 - Other Miscellaneous Services Original Sheet Ne. 10

5. CENTRALIZED ATTENDANT SERVICE (Cont’d)

C, PBX and Centrex Systems

When the attended location of CAS is Centrex and all the unattended
locations are PBX systems, the following regulations apply in addition to
those set forth in A preceding.

1. The centralized answering location must be a Centrex CO system served
from an electronlic switching system central office.

2. The unattended FBX systems must be equipped for TOUCH-TONE Calling
Service and must be arranged for switched loop operation.

3. CAS display arrangements for Dimension PBX systems or auxiliary
control for other PBX systems, must be furnished by customers who
require monitoring of the condition or status of the RLT's associated
with each FBX system.

4. Night answering service may be provided by the customer at unattended
locations.

5., Other facilities and eguipment required with this arrangement are as
fellows:

a. Release link trunk common equipment or circuit packs, per
unattended FBX location (Provided by customer)}

b. Release link trunks
See B-Z-b preceding

c. Release link trunk terminals

{1} Terminals at attended Centrex location
See B-Z-¢ preceding

{2) Terminals at unattended PBX locaticns are included in the
customer's switching or common equipment.

D. PBX Systems
When all the locations of CAS are PBX systems, the following regulations

apply in addition to those set forth in A. preceding.

1, A TOQUCH-TONE equipped No. 4A Call Distributor (CD}, or equivalent, is
required at the centralized answering lecatiomn.

2. All PBX locations must be either a Series 100B PBX system, an 812A PBX
System or a DIMENSION PBX system.

3. The provisions of C-2 through -5 preceding alsoc apply when all
locations of the CAS are PBX.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 2nd Revised Sheet Ne. 18.1, 1lst Revised Sheet No. 19

Issued: OQctcher 2, 1295 Effective: October 2, 1995

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio



The Ohio Bell PUCO.NO. 20

Telephone Company ATET 1ariFr Part8 Section8
PART 8 - Miscellaneous Services 2nd Revised Sheei 11
SECTION 8 - Other Miscellangous Services Cancels 1st Revised Sheet 11

and 1st Revised Sheet 11-P (N)

8. ARRANGEMENT TO PROVIDE NIGHT, SUNDAY AND HOLIDAY SERVICE FOR ELECTRO-
MECHANICAL PBX SYSTEMS

Description /Billing Code/ Monthly Price

A. Special telephone numbers, including central office equipment, each
/NCB/938B/ $21.90

B. Alternate listings associated with such telephone numbers are
furnished under tha provisions of Part 12, Section 1 of this Tariff.

C. Aucxiliary trunk units, each /FTF/ 24.30

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tarie Part8 Section 8
PART 8 - Miscellaneous Services 2nd Revised Sheet 12
SECTION 8 - Other Miscellaneous Services Cancels 1s1t Revised Sheet 12

and 1st Revised Sheet 12-P (N)

7. LOBBY INTERPHONE SYSTEM COMMON EQUIPMENT

The following equipment is provided in the central office for use with compatible Lobby Interphone

Systems:
Norrecurring Monthly
Description /Billing Code/ Charge Rate
A.  Comman equipment - maximum capacity: 400 central
office and apartment interphone numbers /AXT/ $846.80 $134.40

B. Each termination on common equipment

1. Of central office number /AZT/ - 2.90

2. Of apartment interphone number /A72/ - 2.90

Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Pubiic Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NO. 20

Telephone Company ATET tarirr Part8 Section 8
PART 8 - Miscellaneaus Services 1st Revised Sheet 13
SECTION 8 - Other Miscellaneous Services Cangcels Original Shest 13

B. CUSTOMER PREMISES EQUIPMENT

8.1 General Provisions

A. Effective January 1, 1983, in accordance with the orders of the Federal Communications
Commission {FCC) in Docket 20828, customer premises aquipment, as defined by the FCC,
will no longer be provided by the Company. {T)

The Company will continue to provide maintenance for Company provided customer premises (T)
aquipment subject to the availability of replacement parts and/or equipment.

Coin telephone service and 911 Public Safety Answering Point Equipment are axcluded from
the provisions of Docket 20828. Therefore, the Company will continue to own and provide {T)
terminal equipment associated with these services,

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET rarrr Part8 Section 8
PART & - Miscellaneous Services 1st Revised Sheet 14
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 14

8. CUSTOMER PREMISES EQUIPMENT ({cont'd))

8.2 Establishment and Fumishing of Service

A.  Minimum Level Pricing for Communications Systems and for Terminal Equipment

1. For certain communications systems and terminal equipment offered under the provisions of
this tariff, the rates and charges are identified as a minimum level anly. The maximum level
of such rates and charges is two times the minimum level. The present applicable rates and
charges which may be anywhere within the range of the minimum and the maximum levels
are covered in a pricing list furnished to the Public Utilities Commission of Ohio (PUCO) by
the Company. (T)

2. No less than twenty days priar to the effective date of any changes in the rates and charges
for such systems and equipment, the Company will furnish to the PUCO a new list reflecting  (T)
such changed rates and charges. Any change to a rate or charge below the maximum level
shall not be construed as an application to increase rates.

3. The provisions of this paragraph 8.2.A apply to the following:

Alarm reporting telephones
Buzzers
COM KEY package systems
Cut-off arrangements
Emergency Reporting, Alerting and Dispatching Services
Extension bells, including loud ringing bells,
Jack equipped telephones,
Key telephone systems,
Noise canceling transmitters,
QOutdoor telephones,
Press to talk and press to listen features,
Seleclive dial restriction units
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



THE OHIO BELL P.U.C.0. NO. 20

L]
TELEPHONE COMPANY Ameritech [e2rT & SECTION B

Tarift

PART § =~ Miscellanescus Services
SECTION B - Other Miscellaneous Services Original Sheet No, 15

8. CUSTOMER PREMISES EQUIPMENT {Cont’d)

8.3 Initial Contract
A, General
An initial contract period applies to all equipment provided for a
customer. Initial contract pericds date from the day following the

completion of the installation of the equipment involved.

B. Application of Tnitial Contract Perioads

Except as hereinafter provided, the initial contract period for all
egquipment is one month on the same continuous property:

1. Nonrecurring Charge Items

The initial contract period for egquipment furnished at a nonrecurring
charge only, is the period for which the service is rendered.

2. Nonrecurring Charge Option

The contract period for an item furnished under a nonrecurring charge
cption 1s as set forth in Paragraph 8.9 following.

3. Special Equipment

The initial contract pericd for special equipment, and for other
equipment furnished at rates or charges based upon costs incurred,
will be governed by the circumstances of each case.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 7, 1st Revised Sheet No. 1

Issued: Qctober 2, 18995 Effective: October 2, 1995

In accordance with Case Nc. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Wocds, President, Cleveland, Ohio



The Ohio Bell P.U.C.0.NO. 20
Telephone Company AT&T TARIFF Part8 Section8

PART 8 - Miscellaneous Services 1st Revised Sheet 16
SECTION 8 - Other Miscallanaous Services Cancsls Criginal Sheet 16

8. CUSTOMER PREMISES EQUIPMENT {{cont'd))

8.4 Termination Charges
A Application of Termination Charges

When equipment is terminated by the customer, or by the Company for any reason for which it (T}
may terminate such items under the provisions of this tariff, prior to the expiration of the initial
contract period, the following termination charges apply in addition to all charges due for the
service which has been furnished:

1. Special Equipment

In the case of special equipment, as defined in Part 2, Section 7 of this tariff, and other
equipment or facilities furnished at rates or charges based upon costs incurred,
termination charges apply as follows:

a. Where the initial contract period is one year or less, the termination chargss will be
the charges due for the unexpired portion of the inifial contract period applicable to
such special equipment

b. Where the initial contract period is in excess of one year, the termination charges will
be such portion of the expense incurred by the Company for the equipment and for  {T)
its installation and ramoval, less the salvage value of the equipment removed, as the
unexpired portion of the initial contract period hears to the full initial contract period.

2. Cantract Periods of Two Years or Less

In the case of equipment for which tha initial contract period is two years or less, the
termination charges will be the charges due for the unexpired portion of such initial
contract period, except for those items for which a termination liability, or a minimum total
charge is set forth in various sections of this tariff.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Chic
TFA No. OH-07-17821



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATAT TariFr Part8  Section 8
PART 8 - Miscellaneous Services 1st Revised Sheet 17
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 17

8. CUSTOMER PREMISES EQUIPMENT ({cont’d}}

84 Termination Charges ({cont'd))
A, Application of Termination Charges {(cont'd))
3. Contract Periods in Excess of Two Years

In the case of equipment for which the initial contract period is in excess of two years, the
termination charges will be an amaunt equal to fifty per cent of the charges for the
unexpired portion of such initial contract period, at the rate in effect at the time the
equipment is discontinued, except for those itams for which a termination liability or a
minimum monthly billing charge is set forth in various sections of this tariff.

4.  Termination Liability tems

In the case of items of equipment for which a termination liability is included with the rates
and charges far such items in various sections of this tariff, the termination charges will be
an amount equal to such termination liability, reduced by a proportionate amount for each
month within the applicable contract period that the monthiy rate has been collected.

5 Nonrecurring Charge Option

In the case of items of equipment being furnished under a nonrecurring charge option, the
termination charges are as set forth in Paragraph 8.2 following.

6. Discontinuance of a Portion of a Service

Where anly a portion of a service is discontinued, the termination charges will be as set
forth in A-1 through A-5 precading. In addition, the following pravisions apply:

a. For those items of equipment covered in A-2 through A-4 preceding and for which
the initial contract period is six months or more, where major arrangements of the
equipment left in service are required as a result of the partial discontinuance, the
axpense incurred by the Company for such rearrangements will be billed to the
customer in addition to the termination charges specified or, at the option of the
customer, termination charges on the entire installation will be billed to the cusiomer
and a new initial contract period for the equipment as rearranged will commence.

b. For those items of service and equipment covered in A-5 preceding, the provisions of
A-6-a above apply, regardless of the length of the initial contract period which was
selected by the customer.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, daled January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OQH-07-17821
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8. CUSTOMER PREMISES EQUIPMENT ((cont'd))

8.4 Termination Charges {(cont'd))
B. Conditions Under Which Termination Charges Do Not Apply
1. Assignment or Transfer of Service

Termination charges do not apply

a. when the service of a customer {including any outstanding indebtedness to the
Company and the unexpired partion of the initial contract periad, if any) is transferred (T)
io a new customer without interruption of the service; or

b.  when the service of a customer (including the unexpired portion of the initial contract
period, if any) is transferred, without interruption of the service, to a receiver, trustee
or other person appointed by a court ar acting pursuant to law in bankruptey,
raceivership, reorganization, insolvency, liquidation or other similar proceeding.

2. Temmination of Service In Disaster Cases

Termination charges do not apply to equipment which is terminated due to fire, flood or
other like disaster.

3.  Withdrawal of Experimental Offerings

Termination charges do not apply to equipment which is terminated due to the withdrawal
by the Company of an experimental offering of such equipment. (T}

Issued: December 14, 2007 Effectiva: December 14, 2007
In accordance with an Order issued by the Public Utlities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821
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B. CUSTOMER PREMISES EQUIFMENT (Cont‘d)

8.5 Dual Element Charges

A, Description
Dual Element Charges as defined in Part 3, Section 1 of this tariff
consists of a Service and Equipment (S&E) Charge and a Premises Work
Charge (PWC). These charges are applicable to establish or change
customer premises squipment asscciated with simple residence or non-
residence service. Simple service is defined in Part 3, Section 1 of
this tariff.

1. The PWC increments are those specified in Part 3, Section 1 of this
tariff,

2. The S&E Charges are these specified in B. following.
B. Applicaticn of S&E Charges to Establish Service
1. Telephane
The following charge applies to non-key rotary or Touch-Tone
telephones, including operator type attendant telephones, as provided

in various section of this tariff.

S&FE Charge, per telephone...... e s m it $6.80

These charges apply to customer services eguipment provided in Paragraph 8 of this

Section.

Material formerly appeared in Customer Premises Equipment Tariff,
part 1, Section 8, 1lst Revised Sheet No. 2

Issued; Octcher 2, 1995 Effective: OQctober 2, 1995
In accordance with Case No. %5-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Chio
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8. CUSTOMER PREMISES EQUIPMENT (Contfd)

8.5 Dual Element Charges {(Cont’d)
B. Application of 3&E Charges to Establish Service (Cont’d}

2. Miscellaneous Egquipment
a. Miscellaneous Eguipment

S&E Charge

The above S&E Charge applies to provide each of the following
miscellaneous egquipment items:

- Connecting arrangements
- Cut-off, transfer or control arrangements

These charges apply to customer services eguipment provided in this Section.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 8, 2nd Revised Sheet No. 3

Issued: October 2, 1995 Effective: Qctoher 2, 1985
In accordance with Case No. 95-815-TP=ATA, issued September 1, 1995,

By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont'd)

8.5 Dual Element Charges (Cont'd)
C. Application of S&E Charge for Changes
1. Telephcnes
a. For each change of a telephone of a given type, style, feature and
color or finish to one of the same or different type, style,
feature and color or finish, a S5&E charge applies as follows:

L o V- = $6.80

. No S&E charges apply for changes of telephones for which no change
charges apply as covered in Part 3, Section 1 of this tariff.

2. Miscellaneous FEgquipment
For each change in type, style, feature or colcor of an item or

miscellaneous equipment described in 8.5.B.2.a., the S&E charge in
that paragraph applies for the replacing eguipment.

These charges apply to customer services equipment provided in this Section.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 8, 1st Revised Sheset No. 4

Issued: Octcber 2, 1995 Effective: October 2, 1985

In accordance with Case No., 35-815-TP-ATA, issusd September 1, 1935,
By J. F. Wocods, President, Clesveland, Ohic



