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1. AUTOMATIC CALL DISTRIBUTION SERVICE

A. General

Automatic Call Distribution {ACD) Service is an oplional service arrangement for Centrex
Service. ACD Service provides an equal distribution of a large valume of incoming calls to
predesignated groups of answering positions, known as agent positions. Incoming calls are
served on a first-in, first-out basis and if all agent positions are busy, calls may be held in an
incoming queue until an agent position becames available or tha caller discennects.

The ACD Service switching function is performed in the Company central office and is available  (T)
only from digital central offices where facilities have been provisioned for the service.

All customer-provided equipment used to interface with ACD Service is required to conform with
the Technical Reference Specifications as used by the Company and found in Technical {T)
References AM-TR-NPL-000004 ang AM-TR-PSS-000032, respectively.

ACD Service can be provided as Basic ACD service or Deluxe ACD service. The customer may
have more than one ACD group, but within an ACD group, all positions must be either Basic or
Deluxe. Deluxe ACD service provides for the capability for the optional feature Management
Information System Data Stream (MIS).

An ACD Basic or Deluxe position may be configured as an agent position, a supervisor pesition
or an agent position with supervisor capabilitias.

B. Regulations
Provision of Service

ACD Service is available to Centrex Service customers. All rates and charges applicable to
Centrex Sarvice are as stated in this Section.

ACD Groups
The customer may have more than one ACD group, but all service within a group must be either

Basic ACD Service or Deluxe ACD Service.
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1. AUTOMATIC CALL DISTRIBUTICH SERVICE (cont'd)}

B. Regulations (cont'd)

Agent and Supervigor Pogitions

A customer may change a Basic ACD Agent Position to a Deluxe ACD Agent
Positien or vice versa; however, all positions in an ACD group must be
changed.

Agent positions may be serviced by standard telephone sets or
electronic key line telephone sets. Superviscr position, however, must
be serviced by Electronic Key Line telephone sets.

Payment for ACD Service is offered to Centrex Service customers under {T)
the terms and conditions of the Variable Term Payment Plan for the |
Centrex Contract FPlan as specified in this Tariff, The contract rates (T}
are payable over a period selected by the customer from those

available.

C. System Reguirements

Agent positions may be served by standard (2500) or Electronic Key
Tclephones: supervisor positions must be served by Electronic Key
Telephones. When served by Electronic Key Telephones, the rates and
charges for the Electronic Key Line feature for agent and supervisor
positions are as stated in Part 5, Section 1 of this Tariff and apply
on a per ACD line basis.

D. Description
1. Basic ACD
a. BSystem Features
Abandoned Call Clearing

Zbandoned ACD calls are removed from incoming call gueuss and
recorded announcements.

ACD Directory Humbaers

An ACD Directory Numker (DN} is a unique number for receiving
inceming ACD calls. ACD DN3s are assigned to ACD groups and are not
associated with individual ACD lines. The primary ACD DN and up to
16 supplementary DNs are available as standard and assignable to
different ACD splits (groups) within a customer group. Priority
anawering levels for each DN can be asaigned by the customer and
disseminated to different groups of callers as appropriate.
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1. AUTOMATIC CALL DISTRIBUTION SERVICE {cont'd)

D. Description {cont'd)
1. Basic ACD (cont'd)
2. 8ystem Features (cont'd)

ACD 2500 Set Capability - Allows a 2500 set te be used as an agent
position. Many of the ACD features can be used by 2500 sets through
the use of access codes.
Agent Queue
Ensures an even distribution of workload among the agents in the
group. The agent who has been available the longest receives the
first incoming call.
Automatic Overflow
The customer can specify both a maximum number of calls that can be
queued and a maximum walting time for incoming calls. If either of
these thresholds are exceeded, any new incoming calls are rerouted
according to the customer's direction: another ACD group, a
directory number, an announcement or a busy tone.
Call Source Identification
Ta help the agent distinguish the type of incoming call, this
feature enables CPE to display the extension number of the calling
party (1f the call originated from within the customer's Centrex
group) or the identification cecde of the incoming trunk group.
Call Transfer/Three Way Calling
Allows an agent’ or supervisor to transfer an ACD call to another
directory number. The agent or supervisor initiating the transfer
may also establish a three-way call involving the incoming ACD call,
the agent or supervisor and the third party.
Call Transfer With Time
Allows a call that has been answered by an ACD agent and then
transferred to another ACD group, to be time inserted in the new
group's highest priority qgueue based cn the total time the call has
previously been enqueuned and talking in the original ACD group.
Direct Outward Dialing
Allaows an agent, while on an incoming call, to place a Direct
Outward Dialsd call.
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)
1. Basic ACD (cont'd)
a. System PFeatures (cont'd)
Forced Annguncement for New and Overflowed Calls

Provides the option of a forced announcement to all newly arrived
and coverflcwed calls regardless of current queue length.

Inconing Call Queuing

Calls terminating on an ACD are placed in a gueue in the order of
their arrival when an agent is not available te answer them, and are
removed from queue as agent3 become available. Incoming calls are
presented to the next available agent in the order ¢f arrival, with
the highest priority first. Pricrity levels can ke assigned to
incoming calls based on internal switch algorithms and specified by
the customer. Calls of a higher priority get answered hefore calls
of a lower priority. To ensure that low priority calls do not
remain unanswered, low priority calls can be promoted to higher
priority queues after a specified waiting period. This feature
requires Queue Slots.

Log-In/Log-0ut

Offers agent log-in identification numbers and password options to
control access to the ACD group. All agents and supervisors are
required to log-in to a position before they can receive incoming
BCD calls. When an agent is logged out, no ACD calls can be
presented to the agent.

Night Service

Night Service is activated when all agents in an ACD group have
activated Make Set Busy. Calls newly arriving for the ACD group are
rerouted to the night service route specified for the ACD group.

The treatment can be another ACD location, a night service number
within the Centrex system, to an external location, or to an
opticnal recorded anncuncement.

Overflow of Enqueued Calls

Calls that have been enqueued for a predetermined amount of time are
routed to a defined overflow queue or dirsctory number for
appropriate action. The call also remains in the original queue
after being routed to the overflow gueue.
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)
1. Basic ACD (cont'd}
a. System Features (cont'd)
Overflow to ACD Groups

Upon reaching a queuing thresheold, future ACD calls may ke routed to
another ACD group for handling.

Queue Slots

Queue slots are dedicated time slots used to held incoming calls in
a delayed state until an agent pcsition becomes available. A dqueue
slotr is required for each call to be held in queue. Basic ACD
Service allows for an equivalent number of queue slots egual to the
total number of agent positions in the ACD system as standard.
Additional Queue Slots are opticnal.

Ring Threshegld

If an agent does not answer an incoming ACD call before a thresheold
timer expires, the call is rerouted to the agent who has been idle
the longest or is placed at the front of the incoming call gueus if
all agents are busy.

Transfer to Incalls Key
Allows an agent to transfer an ACE call directly to another agent's
incalls key within the same customer group.

b. Agent Features

Call Forcing
Absent the prior establishment of a Not Ready or Make Set Busy

condition, an agent position equipped for Call Forcing will
automatically be connected to the next incoming call. An audible
alert is provided with this feature.

Call Park By Agent

Allows an ACD agent to park calls. If the call is not retrieved
within a customer-defined interwval, then the call is recalled to the
agent who parked it.

Call Supervisor
Allows the ACD agent quick access to the supervisor for help or
consultation.
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1. AUTOMATIC CALL DISTRIBUTICON SERVICE (cont'd)

D. Description (cont'd)
1. Basic ACD {(cont'd)
k. Agent Features {cont'd)
Called Name/Number Display

Provides display of the directory number the caller dialed and the
associated ACD group name.

Distinctive Ringing on 2500 Sets
Enables agents with 2500 sets to distinguish between ACD and non-ACD
calls.

Emergency Notification

Allows an ACD agent to immediately conference a supervisor, and/or a
customer-provided auxiliary device (e.g., emergency recording
device). If the intended supervisor or auxiliary device is not
available at the time of the call, a backup route can be specified.
A Centrex line is required to interface with the CPE auxiliary
device.

Incalls Key
Allows an agent to answer an incoming ACD call to any of the ACD

group's DNs by pressing the Incalls key on their electronic business
set.

Make Set Busgy
When Make Set Busy is activated, incoming calls are blocked from
routing to the agent and the agent 1s logged ocut.

Not Ready

Allows the ACD position to be temporarily unable to receive incoming
ACD calls. The feature iz typically used when an agent needs time
to complete a transaction between calls.
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In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(N)

(N}



THE OHIO BELL P.U.C.O. NQ. 20
TELEPHONE COMPANY SBC [FART B || SECTION 3|
Tariff

PART & - Central Office Services
SECTION 3 - Automatic Call Distribution {(ACD)
Services Original Sheet No. 7

1.

AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)

1. Basic ACD (cont'd)
c. Supervisor Features
Agent Key
Allows a supervisor to access an agent position by pressing an
assigned key rather than dialing the agent's directory number.
Agent Observation
&llows the supervisor to obssrve ACD calls or calls presented to an
agent's secondary directory number., A special tone may be provided
to alert the agent when observation is activated on a call.
Agent Status Indication
Helps the superviscr track the status of each agent position in the
group. ©Cne agent key-lamp pair is assigned for each agent for which
status indication is desired. This feature provides the following
status:
Lamp Proaition Status
CFF Agent position has Make Set Busy activated
ON Agent handling an ACD or non-ACD call
FLASH Agent walting for an ACD call
WINK Agent position has Not Ready activated
Answer Agent
Allows a supervisor to answer calls from agent positions.
Answer Emergency
Allows a supervisor to answer an emergency c¢all from an agent.
Call Agent
Allows a supervisor to direckly call an ACD agent position, or when
used in conjunction with the Agent Observation feature, to
conference into a call.
Controlled Interflow
Allows the ACD superviscr to divert a group's new incoming ACD calls
to a2 customer-predefined route.
Issued: January 9, 2003 Effective: January %, 2003
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)

1.

2.

a.

Basic ACD (cont'd)

Supervisor Features (cont'd)

Extended Agent Observe
Allows a supervisor to observe calls presented to an agent in any ACD group within the
same customer group.

Forced Agent Availability
Allows the ACD supervisor to require an agent to receive available incoming ACD calls by

deactivating "Not Ready” an the agent's line.

Observe Agent/Three-Way Calling

Allows a superviscr to monitor (visual) or observe (audio) three-way calls in which an agent
is taking part.

Supervisor Control of Night Service
The supervisor position may conirol the activation of Night Service for an entire ACD group

so that no new ACD calls enter the incoming call queue.

Deluxe ACD

The following features are available with Deluxe ACD.

All Basic ACD System features, Agent features and Supervisor features.

Management Information System {MIS) Data Stream

Provides a data stream containing call event records from the Company central office to 8 (m
customer-provided downstream processor. The downstream processor can use this

information to produce and display current statistics and to praduce histarical reports. In

addition, MIS provides the ability to change ACD parameters for load management control.
ACD/MIS capability requires the MIS Interface from this Section and, in addition, a {Digital, (D)
9.6 Kbps) Base Rate Service Channel as specified in Part 15, Section 3 of this Tariff with a
Digital, 9.6 Kbps Exchange Termination as listed in Part 6, Section 2 of this Tariff are also
required.

Issued: November 19, 2007 Effective: November 19, 2007
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1. AUTCMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Descripticon {cont'd)

2. Deluze ACD {cont'd)
a. (cont'd)

Line-of-Business Code
Allows a Line-cof-Business (LOB) Code key to be assigned to each
agent's position. When the agent presses this key and dials a
multi-digit code associated with a particular line of business, the
call category is recorded. WMore than one Line-of-business code may
be entered per call. On call release, the LOB code is sent to a
customer-premises down stream processor through the MIS interface.
Walkaway/Closed Key Cperation
Allows agents to enter a code after activating the Not Ready Key
that specifies the reason for being unavailable. Tracking of these
codes in the Management Information System (MIS) allows management
of agent activities by project.
Variable Wrap-Up Time
Provides the ability to vary the interval between call completion
and presentation of a new incoming call to an agent position on an
individual agent or per group basis.
Virtual Facility Group (VFG) Data in MIS
Conveys VFG call handling information over the MIS data stream at
regular intervals,

3. Optional Features available with ACD Basic or ACD Deluxe Service

a. Display Status Package
Display Agent Summary
Enables the ACD supervisor, using a business set with display, to
guickly check the status of all ACD agent positions assigned to a
particular agent group.
Display Queus Status
Displays the following informaticn con the supervisor's set for the
corresponding ACD number when the Display Status Key is pressed:
- Number of manned agent positions
- Number of calls waiting in the incoming call queue
- Number of calls logically gueued against the group
- Waiting time (in seconds) of the oldest call in gueue
Issued: January 9, 2003 Effective: January %, 2003
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd) ()

D. Description (cont'd}

3. Optional Features available with ACD Basic¢ or ACD Deluxze Service
(cont'd)

a. Display Status Package (cont'd)
Multistage Queue Status Display

Allcws superviscrs with display sets to determine the length of time
calls are held in queue before being answered.

Multistage Queue Status Refresh
Allcws Multistage Queue Status Display to be autcmatically updated
on a regular hasis,

b. Other Optional Features

Anncuncements Services/Music

May be used to advise callers of a zall delay when a delay threshold
is exceeded, to direct calls tec after regular call center service
hours or for some other customer-specified purpose. Customer-
provided music ¢an be provided for callers in an ACD queue while
wailting for an available agent. Multiple announcements may be used
in succession following a specified seguence of events. Two types
of announcement options are available:

Central Office Recorded Announcement - A central office
announcement machine is utilized to provide up to 24 seconds of
recorded announcement or silence provided by the customer, This
feature requires Queue Slots and the Central Office Recorded
Announcement,

Customer-provided (CPE) Announcement Interface - Provides an
interface to the customer premises for recorded announcement or
music. This feature reguires Queue Slots, the Interface to
Customer Premises for Recorded Anncuncement or Music and a
Telecommunications Channel facility.

Secondary Directory Telephone Numbers

Agent or supervisor positions can be assigned secondary directory
telephone numbers that are Centrex (non-ACD} numbers for purposes of
receiving and originating non-ACD calls. (M}

Issued: January 2, 2003 Effective; January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Ccnnie Browning, President, Cleveland, Chio



The Ohio Bell P.UC.0.NO. 20
Telephane Company ATET 1arIFF Part6 Section 3
PART 6 - Central Office Services 1st Revised Sheet 11
SECTION 3 - Automatic Call Distribution (ACD) Services Cancels Original Sheet 11

1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)
3. Optional Features available with ACD Basic or ACD Deluxe Service {cont'd}

b. Other Optional Features (cont'd)

Call Waiting indications
When incoming calls waiting in queue have exceeded a predetermined threshold, a signal is

sent from the central office to customer-provided equipment for visual indication. There may
be individual or multiple thresholds. Requires the Call Waiting Indication interface and a
Telecommunications Channel facility, per unigue timing state threshold.

Switch to Computer Applications Intert SCAl) provides Centrex customers with the
capability of the simultaneous exchange of dala between telecommunications and data
processing environments. This service is available in appropriately equipped offices. The
end user must have Centrex service aguipped with the ACD capability and all lines in the
ACD Group must be equipped with the same SCAI features. This service also requires a
Dedicated Network Access Link {DNAL) with the SCAl interface which can be ordered out of
the interstate access fariff, F.C.C. No. 2, or out of the intrastate access tariff. The DNAL will
terminate in the Centrex and connect to the host computer, either on the end users' premisas
or at an enhanced service pravider's location.

Thare are four features available with the SCAI service. These are Coordinated Voica and
Data Acceptance, Call Redirection Acceptance, Computer Assisted Call Transfer
Acceptance, and Compuier Assisted Dialing Acceptance.

- Coordinated Voice and Data Acceptance allows for the simultaneous delivery of voice and

data for incoming calls. This feature is raquired for SCAI service. Additional calter
information may be provided to the agent line; however, this is determined by the
customer's application.”

1/ Caller Identification of the calling number is not available in all Company areas at this time. When (T)
available, calling party number identification will be provided with this feature.

Issued: November 19, 2007 Effective: November 18, 2007
In accardance with an Qrder issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

D. Description (cont'd)
3. Optional Featuras available with ACD Basic or ACD Deluxe Servica (cont'd)
b.  Other Optional Features {cont'd}

- Call Redirection Acceptance allows the customer’s host compuder to notify the switch to
allow the call to complete as dialed or redireci the call to an aiternate number prior to the
call being accepted by an agent. This feature also requires Coordinated Voice and Data
Acceptance,

- Computer Assisted Call Transfer Acceptance allows the customer's host computer to
notify the switch to transfer/conference the call to another agent after it has been daliverad
to an agent. This feature also requires Coordinated Voice and Data Acceptance.

- Computer Assisted Dialing Acceptance allows the customer's host computer to notify the
switch to place a call to a selected number on behalf of the particular agent. This
afrangement allows the customer's computer to dial a predstermined list of numbers and
conhect the call to the agent's line when the called party answers. Customers using this
feature must comply with the provisions of the Telephone Consumer Protection Act of
1991 as set forth in Part 64 and 68 of the Commission's Rules. This feature also requires
Coordinated Voice and Data Acceptance.

ACD Supergroup Capability - Enables multipls ACD groups, situated in either single or
multiple locations and service by the same Company Central Office, to distribute calls {T)
dynamically among the separate groups based on the resources available at the time.

Operational Measurement interface - Provides central office traffic data to the customer's
premises. Requires the Oparational Measurement interface as specified in this Section and
a Type 3002 Chanine! as specified in Part 15, Section 2 of this Tariff with an Exchange
Termination {Analog, Dedicated, 2.4 Kbps) specified in Part 20, Section 6 of this Tariff are
also regquired.

Issued: November 19, 2007 Effective: November 19, 2007
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1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

E. Rates and Charges

1. The feollowing rates and charges are in addition to the rates and
charges for Centrex Lines, ISDN Lines, Electronic Key Lines and any
other service necessary to furnish a communications system, as well
as, Telecommunications Channel charges, as regquired.

Description /Billing Code/ Nonrecurring Charge

2. BService Establishment Charge, per ACD Group
/SEPDE/ $350.00

3. Rate Schedule

Non= Variable Term Option Menthly Rate

Description Recurring 1 38 60 84
/Billing Code/ Charge Month Month Month Month
Basic ACD, per
position /APO1X/ § 75.00 527.00 $20.00 518.00 517.00
Deluxe ACD, per
position fAPO2X/ 125.00 29.00 21.00 13.00 18.00
MIS Data Stream, per
interface /AM1/ 225.00 90.00 75.00 €5.00 60.00
Optional Features -
Basic or Deluxe ACD

Display Status

Package, per 3.50

position /KFS/ - 3.50 3.50 3.50

Secondary Directory

Telephcne Number,

per numbsr /SOT/ 1

Queue Slots, per

queue slot equipped,

each /AQA/ 2/

/1/ See Part 8, Section 8 of this Tariff.
/2/ BSee Part 5, Section 1 of this Tariff.

Issued: January 9, 2003 Effective: January 9, 2003
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1. AUTCMATIC CALL DISTRIBUTION SERVICE {cont'd) (N)

E. Rates and Charges (cont'd)
3. Rate Schedule {(cont'd)
Non- Variable Term Optien Monthly Rate

Description Recurring 1 36 60 B4
/Billing Code/ Charge Month Month Month Month

Optional Features
Basic or Deluxe ACD
(cont'd)

Central 0ffice

Recorded

Announcement, per

channel (per 24

seconds or fraction

thereof) /RKQ/ et

Interface for

Customer-Provided

Recorded

Announcement or

Music, per interface

/RSA s

ACD Supergroup
Capability
- per supergroup
/SGPPG/ £200.00 $30.00 $20.00 $20.00 520.00
- per ACD group
within supergroup
/SGPGG/ 50.¢00 10.00 5.00 5.00 5.00

Cperational

Measurements

Interface, per

interface /AQZ/ 225.00 40.00 40.00 35.00 30.00

/1/ See Part 5, Section 1 of this Tariff, (N}

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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THE OHTIO BELL
TELEPHONE COMPANY SBC
Tariff

PART & - Central Office Services

P.U.C.0. NO. 20

BART 6‘|[ SECTION 3|

SECTION 3 - Autcomatic Call Distribution (ACD)

Services

Driginal Sheet No. 15

1. AUTOMATIC CALL DISTRIBUTION SERVICE (cont'd)

E. Rates and Charges (cont'd)
3. Rate 3chedule (cont'd)

Non-

Variable Term Opticon Monthly Rate

Description Recurring
/Billing Code/ Charge

1 36
Month Month

60

Mcnth

84
Month

Switch to Computar
Applications
Interface (SCAI)

Agent line
- per line activation
/NROZA/ $ 12.00

ACD Group Translation
- per ACD Group
/NRS2E/ 185.00

Coordinated Voice and
Data Acceptance
— per Agent line
/unv/ -

Call Redirection
Acceptance
- per Agent line
/URE/ -

Computer Assisted
Call Transfer
Acceptance
- per Agent line
/UTE/ -

Computer Assisted
Dialing Acceptance
- per Agent line
/UD5/ =

£3.00 $3.00

1.50 1.50

1.30 1.50

1.50 1.50

$3.00

1.50

1.50

$3.00

1.50

1.50

Issued: January 9, 2003

Effective:

January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, OChio

(N)




THE OHIO BELL P.U.C.0, NQ. 20
TELEPHONE COMPANY E;];(: |PART 6 " SECTION 3]

Tariff

BPART 6@ - Central Office Services
SECTION 3 - Automatic Call Distribution [ACD;
Services Original Sheet No. 16

1. AUTOMATIC CALL DISTRIBUTICH SERVICE (cont'd)

E. Rates and Charges (cont'd)
4. The rates for Centrex Service and/cr Electronic Key Service are as
stated in Part 5, Secticn 1 of this Tariff and apply to ACD Basic and
ACD Deluxe, agent and supervisor, positions on a per ACD line basis.

5. Bubsequent Change Charges

Description /Billing Code Nenrecurring Charge
System Change Charges, per occurrence /REAGY/ 11
- Delete or change an ACD System feature
- Add or change a feature access code
- Change a recorded announcement
- Change an operaticnal measurment tabkle
Station {(line) Feature Change Charge per
occasion /REAFW/ 11/
- Add, remove, or change (one or more} ACD
features

Reconfigure an entire ACD line or change from
agent to supervisor position (or vice versal, $ 25.00
per line /REAAR/ :
Change from Basic to Deluxe ACD, per position o
/RERAS/ 50.00
Add or change an operational measurement table 100.00
/REBRT/ :
To reconfigure an entire ACD group the Service
FEstablishment per ACD group charge applies.

/1/ See Part 5, Section 1 of this Tariff.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, 0Ohio

(N)
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATRT taricr Part6 Section3

PART 6 - Central Office Services
SECTICON 3 - Automatic Call Distribution (ACD) Services Original Sheet A

Material now located in the AT&T QOhio Guidebook, Part 6, Section 3, for non-residential tier 2 services.  (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part6 Section 5
PART 6 - Central Office Services 2nd Revised Sheet 1
SECTION 5 - Area Wide Netwarking Services Cancels 1st Revised Sheet 1
1. AREA WIDE NETWORKING (AWN) SERVICE (C)

A. Description

Area Wide Networking (AWN) Service allows subscribers to ariginate calls within geagraphically {C)
different locations using abbreviated dialing where the Company is the intralLATA usage provider. (T}
The called party and the calling party may be in different Central Office switches and different
telecommunication systems.

AWN operates across the public network or private facilities and can be provided to customers via
Private Branch Exchange (PBX), ISDN-Direct or Basic Exchange Service.

Customers may utilize AVWN with In Network Numbers or Out of Network Numbers. In Network
Numbers are the telephone numbers that participate in the AWN dialing ptan. Out of Network
Numbers are telephone numbers of locations that may be dialed on an abbreviated basis but
cannot dial back on the abbreviated basis. Out of Network Numbers may include telephone
numbers that are not part of the customer's felecommunications system or that are served from
areas where the service is not available.

B. Terms and Conditions
1. Appropriate usage charges will apply to all calls routed across the public network.

2. When a PBXis included in the dialing plan, designated outgoing trunks are provisioned for
the service and are dedicated to the AWN dialing plan.

3. AWN Service is furnished subject to the availability of Central Offices equipped and
programmed to provide such service.

4. Some Central Office features will require dialing of the complete telephone number when
the AWN feature is utilized. AWN dialing will also impact some line restrictions provided by
certain Central Office features.

Issued: November 19, 2007 Effective: November 19, 2007
in accordance with an Order issued by the Public UtHities Commission of Ohig, daled January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T TARIFF Part6 Section 5
PART 6 - Central Office Services 1st Revised Sheet 2
SECTION 5 - Area Wide Networking Services Cancels Original Sheet 2
1. AREA WIDE NETWORKING {AWN) SERVICE (cont'd) {C)

C. Features

1.

Standard Features

Dialing Flan
Twao dialing plan formats are available: Extension and Custom. A combination of both dialing

plans may be provided.

Extension Dialing ulilizes sequential digits from the North American Numbsering Plan (the
seven digit telephone number) to originate a call, typically the last four digits of the
telephone number.

Custom Dialing utilizes a number pattern designed by the customer and unrelated io the
actual telephone number. if a Custom Dialing format is used, it is the option of the customer
to define the dialing format and input all Custom Dialing numbers associated with their
dialing plan.

Additional business or residence telephone numbars may be added to the abbreviated dialing
plan as Qut of Network Numbers designated for terminating calls only.

Optional Features

Call Management Reports
AWN Service provides custamers call management reports without additional charge. These

reports will generate daily, weekly or monthly information for the dialing plan based on
originating, terminating or total dialing plan utilization. Customers may access the report
feature via SMS with a customer-provided VT 100 compatible terminal.

Service Management System (SMS)

Out of Network Numbers may be administered by the customer via a customer-provided
VT 100 compatible terminal by accessing the Service Management System (SMS). The
customer is responsible for any usage charges incumred when accessing the SMS3 system.

Issued: Navember 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA Na. OH-07-17819



The Ohio Bell P.U.C.O. NO. 20

Telephone Company ATET r1ariFe Part6 Section 5

PART & - Central Office Services 1st Revised Sheet 3

SECTION 5 - Area Wide Networking Services Cancels Original Sheet 3

1. AREA WIDE NETWORKING (AWN) SERVICE (cont’d) (C)
D. Prices

1. Service Elements

Description /Billing Code/ Monthly Price
PBX Trunk

- per trunk /DEPLX/ § 5.00
Basic Exchange Lines, ISDN-Direct lines '

- perline /DBPLX/ 1.00
Out of Network Number(s)

- up to 10 numbers /D7P1X/ 1.00
- each block of 50 numbers /DTPBX/ 2.50
PBX trunks, Basic Exchange lines, ISDN-Direct ines, per Ceniral Office

Switch

- 1 to 9 trunks/lines INRIAH/ 700.00
- 10 to 50 trunks/lines INRSAJ! 1,000.00
- each additiona! 50 trunks/linas /NRBAK/ 800.00
PBX trunks with associated Centrex

- 1 to 9 trunks /NROAP/ 600.00
- each group of 50 trunks /NROAQ/ 800.00
Qut of Network Number(s), Database initialization

- up to 10 numbers /NROAL/ 30.00
- establish block(s) of 50 numbers /INROAM/ 30.00
Numbers input by the Company M
- upto 10 numbers /INROAN/ 75.00
- each block of 50 numbars /NRSAQ/ 300.00

Additions/Deletions/Changes to Dialing Plan in existing Dialing Plan
Central Office Switches

- to add/delete/change up to 10 PBX trunks, Business Exchange lines, 350.00
ISDN Direct lines, per occasion /REAH4 300.00
Issued; November 19, 2007 Effective: November 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819
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The Ohio Beil
Telephone Company

AT&T 1ariFr

PART 6 - Central Office Services
SECTION 5 - Area Wide Networking Services

P.U.C.O NO. 20
Part6 Sections

Original Sheet A

Material now located in the AT&T Ohie Guidebook, Part 8, Section §, far non-residential tier 2 services.  (N)

A

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Chio, dated June &, 2007,
Case No. 06-1345-TP-ORD.

TFA No. QH-08-18005

By Connie Browning, President, Cleveland, Ohio
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THE CHIO BELL P.U.C.0O. NO. 20
SBC

TELEPHONE COMPANY [PERT 6 || SECTION 7|
Tariff
2nd Revised Sheet No. 1
PART & - Central Office Services Cancels
SECTION 7 - Digital Transport Services lst Revised Sheet No. 1
1. DIGITAL TRUNK SERVICE
Issued: August 25, 2003 Effective: Auqust 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohie, dated January &, 2003, Case No. 02-3065-TP-ALT.

By Ccnnie Browning, President, Cleveland, Ohie¢



THE OHIO BELL P.U.C.0, NO. 2C
TELEPHONE COMPANY SBC PART 6 || SECTICN 7

Tariff
2nd Revised Sheet No. 2
PART ¢ - Central Office Services Cancels
SECTION 7 - Digital Transport Services 1st Revised Sheef No. 2
1. DIGITAL TRUNK SERVICE {cont'd)
Issued: BAugust 25, 2003 Effective: August 25, 2003

In accerdance with an Order issued by the Public Utilities Commission of
Ohieo, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, OChio



THE OHIO BELL P.U.C.0. ND. 20
TELEPHONE COMPANY SBC [PART & || SECTION 7_|

Tariff
3rd Revised Sheet Neo. 3
PART & - Central Office Services Cancels
SECTION 7 - Digital Transpert Services 2nd Revised Sheet No. 3
2.
Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE OHICG BELL
TELEPHONE COMPANY

PART 6 - Central QOffice Services
SECTION 7 - Digital Transport Services

SBC

Tariff

P.U.C.0. NO. 20
[PART 6 || SECTION 7

3rd Revised Sheet No. 4
Cancels
2nd Revised Sheet No. 4

Tssued: August 25, 2003

Effective: BAugust 25, 2003

In accordance with an Order issued by the Public Utilities Commission of

Chio,

dated January 6, 2003, Case No.

By Connie Browning,

President,

02-306%-TP-ALT.

Cleveland, Chio



THE OHIQ BELL
TELEPHONE COMPANY

PART 6 - Central Office Services

SECTION 7 -

SBC

Tariff

Digital Transport Services

P.U.C,0. NO. 20
[‘pART 6 |[ SECTION 7]

3rd Revised Sheet No. &
Cancels
2nd Revigsed Sheef No. 5

Issued: August 25, 2003

Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohi.o,

dated January &, 2003, Case No.

By Connie Browning,

President,

02-3069-TP-ALT.

Cleveland, Ohio



THE CHIO BELL F.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 6 ” SECTION 7|

Tariff
3rd Revised Sheet No. 6
PART 6 - Central Office Services Cancels
SECTION 7 - Digital Transport Services 2nd Revised Sheet No. 6
2.
Issued: August 25, 2003 Effectiver August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE OHIC BELL

P.U.C.0. NO, 20
TELEPHCONE COMPANY E;I;(: PART 6 H SECTION 7|
Tariff

2nd Revised Sheet No. 7
PART 6 - Central Office Services

Cancels
SECTICN 7 - Digital Transport Services " 1st Revised Sheet Na. 7
2,
Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, FPresident, Cleveland, Ohic



THE OHTO BELL E;I;(: P.U.C.C. NO, 20

TELEFHONE COMPANY [PART © || SECTIONT|
Tariff
Zznd Revised Sheet Nco. 8
PART 6 - Central Cffice Services Cancels
SECTION 7 - Digital Transport Services 1st Reviszed Sheet Neo. 8
2.
Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commisgsion of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tarFrF Part6 Section7
PART B - Central Office Services 6th Revised Sheet 9
SECTION 7 - Digital Transport Services Cancels 5th Revised Sheet 9

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E)

A. Description

Digital Transport Service - Enhanced {DTS-E) delivers voice grade service from a Company
serving central office to a customer's premises. DTS-E is available in four serving arrangements,
also known as Modules (see Paragraph D. in this tariff). DTS-E Modules 1, 2 and 3 are provided
in conjunction with DS1 Service {1.544 Mbps). DTS-E Module 4 {Access Advantage Pius) is
provided in conjunction with Access Advantage Plus (AA+) Transport. The 24 channels may be
used for the transport of services for termination on customer provided equipment.

B. Definition

Access Advantage Plus (AA+) Transport

Access Advantage Plus (AA+) Transport denotes the channelized 1.544 Mbps DS1 facility

between a customer premises and the nearest Digital Cross-Connect System (DCS) office for

that location. This element is used in conjunction with Module 4 (Access Advantage Plus) and is
purchased from Ameritech Operating Companies Tariff F.C.C. No. 2, subject to availability. (M

DS1 Service

D81 Service denotes the channelized 1.544 Mbps DS$1 facility between a customer premises
and the serving central office for that location. This element is used in conjunction with Medules
1, 2 and 3, and is purchased from Part 15, Section 3 of this Tariff.

Integrated Voice Accass Ling
This element is offered only in connection with DTS-E Module 4 {Access Advantage Plus). The

Integrated Voice Access Line denotes the serving office switching and trunking equipment
needed to connect the serving office with the Access Advantage Plus {AA+) Transport. These
facilities are Company provided and maintained, and provide access to and from the public
switched telecommunications network appropriate to the tariffed offering selecied by the
customer,

Issued: November 19, 2007 Effective: Navember 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



THE OHIC BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART & J| SECTION 7]

Tariff
1st Revised Sheet No. 9.1
PART 6 - Central Office Services Cancels
SECTION 7 - Digital Transport Services Original Sheet No. 9.1

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

B. DEFINITIONS (cont'd) ]

Integrated Voice Access Trunk

This element is offered only in ceonnection with DTS-E Mcdule 4 (Access
Advantage Plus Transport). It provides PBX customers access to the
public switched telecommunicaticns network through the Access Advantage
Plus (AA+) Transport. This rate element entitles customers to the
calling capabilities available for their serving central cffice as
stated in Part 4, Section 2 of this Tariff.

Tarm Payment Plan

A period of time selected by the custcmer from among those currently
cffered by the Company, over which the customer agrees tc pay a
specified price for a product/service.

| C. TERMS AND CONDITIONS 1

1. Digital Transport Service — Enhanced is offered from central offices
where the Company has arranged for facilities for such service. At
the request of the customer and at the discretion of the Company,
DTS-E may be extended to central offices within the same Local
Access Transport Area (LATA) through the application of DSt Service,
D33 Service, OC-n Point-to-Point Service, CC-n Dedicated Ring
Service or other suitable services. This arrangement is not
available in Independent Telephone Company gerving areas.

2. The availability, functionality and capabilities of DTS-E features
may vary based on the serving central office.

Issued: August 25, 2003 ‘ Effective: August 25, 2003

In accordance with an Order issued by the Pubklic Utilities Commission of
Chio, dated January ¢, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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THE OHIO BELL p,.U.C.0, NO. 20
SBC

TELEPHONE COMPANY

IPART 6 " SECTION 7|

Tariff
4th Revised Sheet No. 190

PART 6 - Central Cffice Services Cancels

SECTION 7 - Digital Transport Services

3rd Revised Sheet No. 10

3. DIGITAL TRANSPORT SERVICE -~ ENHANCED (DTS-E) (cont’d)

C. TERMS AND CONDITIONS (cont'd)

3.

The Company reserves the right to determine when trunk-side or
line-side terminations are required and whether or not DTS-E may be
provisioned with the customer’s service and equipment. Serving
central office limitations may require restricting certain customer
applications to only trunk-side terminations.

Clear Channel capability is an optional D31 feature that may be used
in conjunction with DTS-E. Clear Channel allows the customer Lo
transport 1.536 Mbps on a 1.544 Mbps line with no constraint on the
gquantity or bit sequence. Clear Channel nonrecurring charges, as
noted elsewhere in this tariff, are applicable only when Clear
Channel is ordered subsequent to initial installation of this
service.

When a DTS-E subscriber is also the customer cof record for the
Company's high speed transport services, the DTS-E customer may
request provisioning of DTS-E over their high speed transport
saervice’s vacant bandwidth,

The same custcmer ¢f record is required for both DTS-E and the
associated Company DS1 facility. Sharing of common transport or
DTS~E arrangements between multiple customers i1s not permitted.

Base Rale ncn-switched 56 Kbps service may be limited by certain
combinations of switch type, signaling and frame format, to a
maximum of 12 channels per DTS-E DS-1 facility.

Issued:

August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3062-TP-ALT.

By Connie Browning, President, Cleveland, Chic

(¢
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The Ohio Bell P.U.C.O.ND. 20

Telephone Company ATET rariFr Part6 Section?
FPART 6 - Central Office Services 5th Revised Sheet 11
SECTION 7 - Digital Transport Services Cancels 4th Revised Sheet 11

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) {cont’d)

D. Features

DTS-E is available in four serving arrangements and is fumished where facilities permit.
Availabifity and functionality of DTS-E and its features may vary by serving central office and
switch type.

Module 1

Module 1 is an arrangement that supports Business Trunk Services (e.g., 1-Way In non-DID,
2-Way Combination); foll terminals; Custom Dedicated 800 Service; and Foreign Exchange
Service. Toll billing exclusion service and 900-976 Call Blocking are also available with
Module 1.

Madule 2 _
Module 2 supports all services provided in Module 1 plus Direct Inward Dialing (DID) Service.

Module 3

In addition to services supported in Madule 1 and Module 2, Modute 3 supports the following:
Business Basic Exchange Service; Base Rate non-switched 56 Kbps Service; Direct Inward
Dialing with Call Transfer Service; and Off Premises Extension Service. Call Waiting, Call
Forwarding Variable, and Three-Way Calling are available with Business Basic Exchange
Service.

Module 4 (Access Advantage Plus)

DTS-E Module 4 (also known as Access Advanlage Plus, or AA+) supports Integrated Voice

Access Lines, Integrated Voice Access Trunks, and Opti-Centrex service. Module 4 may only be
used in conjunction with Access Advantage Plus Transport purchased from Ameritech Operating (T)
Companies Tariff F.C.C. No. 2. (T)

All services and features supported by Modules 1, 2 and 3, with the exception of Base Rate non-
switched 56 Kbps Service, are also supported by Module 4, at the current prevailing tariffed rates
for those services. Additionally, Caller ID is available with Integrated Voice Access Lines,
Integrated Voice Access Trunks {line-side only), and Opti-Centrex service.

Issuad: Novamber 19, 2007 Effactive: November 19, 2007
In accordance with an Order issued by the Public Utiliies Commission of Ohio, dated January 6, 2003,
Case Mo. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17819



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET rariFr Part6 Section7
PART 8 - Central Office Services 3rd Revised Sheet 12
SECTION 7 - Digital Transport Services Cancels 2nd Revised Sheet 12

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont’d)

E. Technical Raferences

Customer Provided Equipment (CPE) compatibility requirements are listed in Company Technical
References. All Customer Provided Equipment used to interface with Digital Transport Service -
Enhanced is required to conform with the Technical Reference specifications as used by the

Company.

Subject Technical Reference
Network Channel Terminating Equipment TR-NPL-000054
Digital Transport Service AM-TR-TMO-000101

The Technical Reference can be obtained from:

APEx Support Team {C)
(734) 523-7348 {C}
Issued: November 19, 2007 Effective: November 18, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



THE QHIO BELL _P.U.C.O. NO. 20
TELEPHONE COMPANY SBC [PART & |[ SECTION 7|
Tariff

1st Revised Sheet No. 13

PART 6 - Central Office Services Cancels

SECTICN 7 - Digital Transport Services Original Sheet No. 13
3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) {(cont'd) (C)

F. PRICES I
The following prices are applicable to standard installations of Digital {C)

Transport Service - Enhanced and are in additien to all other charges
for asscciated services and equipment necessary to provide
telecommunications service.

Refer to Other Applicable Charges and Payments section ¢f this tariff
for additional charges associated with the provision cf Digital {C)
Transport Service - Enhanced.

Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated Januwary 6, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell

P.U.C.O.NC. 20

Telephone Company ATET Tarrr TFA No. OH-07-17378
PART 6 - Central Office Services 8th Revised Sheet 14
SECTION 7 - Digital Transport Services Cancels 7th Revised Sheat 14
3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)
F. Prices (cont'd)
1. Service Elements
Il Monthly Paymant
Non- Term Payment Plans
recurring 12 38 60
Description UsocC Charge Monthly Manths Months Months
DS1 Facility
- per module
(see tariff
reference in
2.
following)
Module 17
- perDS1
equipped EMZ1X $240.00  $600.00(1)  $400.00 $375.00 $365.00
Modute 2/
- per DS1
equipped EMZ2X 280.00 850.00(1) 570.00 500.00 470.00
Module 3"
- per _IJS1
equipped  EMZ3X  300.00  900.00()  600.00 560.00 510.00

{1/ Rates for Modules 1, 2 and 3 include services and features supported by Modules 1, 2 and 3 as
described in Paragraph 1.D. of this Tariff. However, other charges may be applicable as nofed in
Paragraph 1.F. of this Tariff.

Issued: August 31, 2007

Case No. 02-3069-TP-ALT.

Effective: September 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

By Connie Browning, President, Cleveland, Ohio




THE OHIO BELL P,U.C.0. NO., 20
TELEFHONE COMPANY 5;13(: [PART G_H SECTION 7}

Tariff
3rd Revised Sheet No. 14.1
PART 6 - Central Office Services Cancels
SECTION 7 - Digital Tranaport Services 2nd Revised Sheet No. 14.1

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) {(cont'd)

F. PRICES (cont'd) |

1. Service Elements (cont'd)

| Monthly Payment |
Non- Term Payment Plans
recurring 12 24 36
Description /Billing Code/ Charge Monthly| Months | Months | Months
Module Fiey
per F.C.C. Access
Advantage Plus Transport
equipped
Integrated Voice Access
Line
Message /1HM/ - $15.00 $13.20 $12.30 511.40
Measured /1B7/ - .00 1.20 6.30 5.40
Integrated Voice Access
Trunk
Opti-Centrex /NUC/ - 8.00 8.00 8.00 7.80
PBX Trunks
- Message /TIC1X/ /T3WCE/
/T3XCR/ /TE+++/ /TZ8&/
JTZ5XA/ - 15.00 13.20 12.30 11.490
- Measured /T351X/
/TA+++/ /To4++/ ~ 9.00 7.20 6.30 5,40
DID Trunk Termination /NDT/ - 10.00 10.00 10.00 1G.00

/1/ Rates for Module 4 do not include tocll terminals; Custom Dedicated 800
Service; Foreign Exchange Service; Toll billing exclusion service;
500-976 Call Blocking: Off Premises Extension Service; Caller ID; Call
Waiting:; Call Forwarding Variable; or Three-Way Calling., Rates for
these services are applicable as spacified elsewhere in this tariff.

Tssued: August 25, 2003 Effectiwve: August 2b, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January e, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(C)



THE CHIO BELL P.U.C.0. NO. 20
TELEFHONE CCOMPANY AT&T [PART &  [SECTICN 17|

Tariff
5th Revised Sheet No. 14.2
PART ¢ - Central Office Services Cancels
SECTION 7 - Digital Transport Services 4th Revised Sheet No. 14.2

3. DIGITAL TRANSPORT SERVICE - ENHAMCED (DTS-E) (cont'd)

F. PRICES (cont'd)

1. Service Elements (cont'd)

[ Monthly Payment

Non- Term Payment Flans

recurring 12 36 60
Description Usoc Charge Monthly Months Months Months

Additional
Equipment
Charge
- Module 1,
2, 3 FDSEX  $240.00 $155.00(I) $110.00 £110.00 £110.00

12 24 36
Monthly Menths Months Months

Additional

Egquipment

Charge

- Module 4 FDSEX 240.00 5$155.00(T) $110.00 5$11¢.00 $110.00

Subsequent
Additional/
Rearrangement
Charge:
- Modules 1,
2, 3
per Channel HRSDT 10.00

- Modules 4,
per Channel  NRIDT e

/1/ Access Advantage Plus Transport Service Rearrangement charge
applicable, as per Ameritech Operating Companies Tariff, F.C.C. Ne. 2.

Issued: March 1, 2007 Effective: March 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. KO, 20

Telephone Company AT&T TARIFF Part6 Section7
PART 6 - Central Office Services Bth Revised Sheet 15
SECTION 7 - Digital Transport Services Cancels 5th Revised Sheet 15

3. DIGITAL TRANSPORTY SERVICE - ENHANCED (DTS-E) (cont'd)

F. Prices {cont'd)
2. Other Applicable Charges and Payments

in addition to the DTS-E rates and charges noted above, the following rates and charges as
specified elsewhere in this tariff may also apply:

s Base Rate channel mileage, channel mileage termination charges, and local distribution
channel charges for the terminating equipment

Success 800 Service usage charges

DS1 recurring and nonrecurring charges

DS1 Clear Channei nonrecurring charge

Caller ID recurring charges

DID Station Number recurring and nonrecurring charges
Foreign Exchange channel mileage charges

Off Premise Extension channel mileage charges
Centrex Service recurring and nonrecurring charges
Primary Interexchange Carrier Charge (PICCY1/
End-User Common Line charges™

11/ See Section 3 of Ameritech Operating Companies Tariff F.C.C. No. 2. EP)

2] See Section 4 of Ameritech Operating Companies Tariff F.C.C. No. 2.

Issued: November 19, 2007 Effective: November 19, 72007
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



THE CHIO BELL P.U.C.O., NO. 20
TELEPHONE COMPANY SBC IPART 6_]| SECTION 7]

Tariff
lst Reviged Sheet No. 16
BEART 6 - Central Office Services Cancels
SECTICN 7 - Digital Transport Services Original Sheet No. 16
3. DIGITAL TRANSPCRT SERVICE - EMHANCED (DTS-E} {cont'd) (<)
[ F. PRICES (cont'd) |

2. Other Applicable Charges and Payments (conrt'd)

Where both a trunk-side and line-side connection is requested an
Additional EBEquipment Charge as noted in 1 preceding is applicable.

The Per Channel Subseguent Addition/Rearrangement Charge as noted in

1 preceding, in addition to any applicable service connection charges
normally associated with the installation or rearrangement of module

services or features.

Local or Message Toll Service calls established through the use cf DTS-E {C)
Service will be charged for at the rates specified elsewhere in this
tariff.

A Business Service COrdering Charge as specified in Part 3, Section 1 of
this tariff is applicable in additien te the Module Installation Charge.

Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3065-TP-ALT.

By Connie Browning, President, Cleveland, OChio



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tariFr Part6 Section 7
PART 6 - Central Office Services 5th Revised Sheet 17

SECTION 7 - Digital Transport Sarvices

Cancels 4th Revised Sheet 17

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

F. Prices (cont'd)

2. Other Applicable Charges and Payments {cont'd)

Referances:

The rates and charges in 1. preceding are for Digital Transport Service - Enhanced. Additional
applicable rates and charges for services specified preceding ¢an be found in the tariff

references listed below.

Service

Reference

Access Advantage Plus Transport

Base Rate Service

Business Basic Exchange Usage Service

Caller ID

Success B0 Service

Pirect Inward Dialing (DID) Service

D51 Service

End-User Common Lina Charges

Foreign Exchange Service

Message Toll Service

Off Premises Extension Service

Ameritech Operating Companies Tariff F.C.C. (T)
No. 2

P.U.C.O.ND. 20
Part 15, Section 3

P.U.C.O.ND. 20
Part 4, Section 2

P.U.C.O NOQ.20
Part 7, Section 2

Catalog, Part 10, Section 2

P.U.C.O.ND. 20
Part 8, Section 1

P.U.C.O.ND. 20
Part 15, Section 3

Ameritech Operating Campanies Tariff F.C.C. (T)
No. 2,
Section 4.1.7(c)

P.U.C.O.ND. 20
Part 15, Section 2

P.U.C.O.NO. 20
Part 9, Section 1

P.U.C.O.NO. 20
Part 15, Section 2

Issued: November 19, 2007

Effective; November 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17819



THE OHIO BELL P.U.C.0. NO, 20
TELEPHONE CCOMPANY E;I;(:

|PART G " SECTION 7|

Tariff
2nd Revised Sheet No. 18
PART 6 - Central Office Services Cancels
SECTION 7 - Digital Transport Services 1st Revised Sheet No. 18

3. DIGITAL TRANSPORT SERVICE - ENHANCED {DTS-E)} (cont’d)

F. PRICES (comt'd)

2. Payment FPlans

s Month to Month
The minimum period is one month, unless specified otherwise.

o Term Paxggnt Plans

The Term Payment Plan (TPP) is a plan which allows customers to pay a
fized price for equipment and service over optional periods, A
different monthly price applies for the duration of esach payment
period. The monthly price varies inversely with the length of the
payment pericd. The same payment plan must apply to all services and
features.

DTS5-E Modules 1, 2 and 3 Term Payment Plans are available for 1, 3 or
5 years. DTS-E Mcdule ¢ {Access Advantage Plus) Term Payment Plans
are available for 1, 2 or 3 years.

DPuring the effective term period, the menthly price is not subject to
Company-initiated changes for payment pericds lcnger than one month.

Prior to completicn of a term pericd, a customer may enter into a new
service agreement for a period egual to, or greater than, the life of
the original contract at the prices currently in effect at the time
of the new contract. The new term prices are effective upon
exacution of the new term period service agreement,

Issued: August 25, 2003 Effective: August 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated Jaruary 6, 2003, Case No. 02-3069-TP-BLT.

By Connie Browning, President, Cleveland, Chioc

()
(<)



THE OHIO BELL P.U.C.O, NO, 20
TELEPHONE COMPANY E;l;(: PART & ” SECTION 7J

Tariff
4th Revised Sheet No. 19
PART & - Central Office Services Cancels
SECTION 7 - Digital Transpert Services 3rd Revised Sheet No. 19

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E)} (cont’d)

[ F. PRICES (cont'd) i

4. Termination Charges

Customers subscribing to DTS-E under the Term Payment Flan (TFP} will
remain liable for payment of a percentage of the monthly TPP charges for
the remalnder of the term as indicated below, which shall upcn any such
termination immediately become due and payable in its entirety.

Customers requesting termination of service prior to the expiration date
of the TPP term will be liable for a termination charge.

The termination charge for all TPP terms will be calculated as follows:

For service term agreements which become effective on or after (N)
May 3, 2004:

- in addition to any unpaid Special Construction or Nonrecurring
Charges {excluding waived charges), customer termination liability
for cancellation of DIS-E Service shall be sgual to fifty percent
(50%) of all recurring charges for the remaining months of the
customer’s TPP term

For service term agreements in effect prior te May 3, 2004: (N)
- The dollar difference between the current monthly TFP price for the
TPP term that could have been completed during the time the service
was actually in service and the customer’s current TPP price for each
month the service was provided.

Example;

A customer subscribes to a 60-month TPP and discontinusd service
during the 37th month. This customer’s termination charge would be:

{(36-month TPP — &0-month TPP} x 37 months — Termination Charge

The 36-manth TPP term could have been completed during the months the
service was actually in service.

Issued: May 3, 2004 Effective: May 3, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell i P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Parté Section7
PART 6 - Central Office Services 4th Revised Sheet 20
SECTION 7 - Digital Transport Services Cancels 3rd Revised Sheet 20

3. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont’d)

F. Prices (cont'd)
4. Termination Charges {cant'd)

« Termination charges are not applicable to changes in the physical location of the customer’s
DTS-E services as long as the service originates in the same serving central office.

» Termination charges are not applicable if the customer converts their DTS-E Module 1, 2,
or 3 service to another Company provided business exchange voice servica that utilizes a
Company provided DS1 or DS1 equivalent transport service as part of the service offering.
The following terms and conditions apply to this termination charge waiver:

» the customer must agree to a TPP that equals or exceeds the number of months
remaining on the existing DTS-E Module 1, 2, or 3 TPP, and

+ the number of circuits on the new TPP must be equivalent to or exceed the number af
circuits under the existing TPP, and
the new TPP shall bagin immediately upon conversion from the existing TPP, and

« the new service must be provided between the same customer locations and with the
same customer of record as the disconnected service, and

s nonrecurring charges for the new service will apply.

» Customers may convert their DS1 Service provided from P.U.C.O. Tanff 20, io Access g;
Advantage Plus Transport provided from Ameritech Operating Companies Tariff, F.C.C.
No. 2 withoul incurring termination charges, provided the new service period is equal toor
greater than the original service period.

All termination charges wili be based on the TPP prices in effact at the time of termination.
Termination charges are applicable for DS1 Service used In conjunction with OTS-E Service
Modules 1, 2 and 3, as specified in Part 15, Section 3 of this Tariff.

Commission approval of the above termination liability language is nat intended ta indicate that
the Commission has sanctionsd any particular legal result should a dispute arise between the
parties. In the avent of dispute signatars to such contracts may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

Issued: November 19, 2007 Effectiver November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. GH-07-17819



PART 6 — SECTION 7

EXHIBIT B



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFe Part6 Section 7
PART 6 - Central Office Services

SECTION 7 - Digital Transport Services Original Sheet A

Material now located in the AT&T Ohio Guidebook, Part 6, Section 7, for non-residential tier 2 services.  (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. CH-08-18005



PART 6 — SECTION 8

EXHIBIT A



The Ohio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part6 Section 8
PART 6 - Central Office Services 1st Revised Sheet 1
SECTION 8 - Telephone Answering Service (TAS) Cancels Original Sheet 1

1.  TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES

A. General

Individual residence and non-residence exchange service, PBX trunks, PBX stations
(where facilities permit) and Centrex stations furnished to patrons may be (1) extended (as
secretarial lines) for direct termination in a TAS customer's equipment or (2) extended io
such TAS equipment via concentrator-identifier (C/l) equipment and facilities furnished to
such TAS customer. The rates and charges applicable for such C/t equipment and
facilities and for the connection of patrons' exchange service to the concentrator are as
fotlows:

B. CHEquipment
Capagity: 100 lines and a maximum of 6 talking paths

Note: The manufacture of C/l equipment has been discontinued and except where reuse
of such equipment is invalved, no further installations can be made.

Monthty Termination
Rate Liability usoc

1. G/l equipment for use with 2 or 4 talking

paths

a. Concentrator $271.10 $4,871.85 ST

b.  Identifier 135.00 2,421.50 s17
2. G/l equipment required in addition to

C/ equipment specified in 1. above, to

provide C/l equipment for use with

6 talking paths

a. Concentrator 66.80 1,210.15 SHU

b. Identifier 45.00 807.55 SNV
3.For a move of an identifier, the charge based aon the expense incurred by the Company

applies.

Issued: November 19, 2007 Effective: November 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17819

M



The Ohio Bel! P.U.C.Q. NO. 20

Teiephone Company AT&T TARIFF - Parté Section 8
PART 6 - Central Office Services 2nd Revised Sheet 2
SECTION 8 - Telephone Answering Service (TAS) Cancels 1st Revised Sheet 2

1. TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES

C. Talking Paths
1. Talking paths between the central office in which the concentrator is located and the identifier
on the TAS customer's premises, may be furnished in a Company exchange area, or between (T)
Company exchange areas each of which is in the local service area of the other. The talkking  (T)
paths (including required signaling arrangements) are provided at the monthiy rates specified
under Circuits in this tariff as indicated below:
a.  Two talking paths
Requires the equivalent of two talking path circuits and one signaling circuit.
b. Four talking paths
Requires the equivalent of four talking path circuits.
¢. Six talking paths
Requires the equivalent of six tatking path circuits.
2. Anall talking paths busy lamp and register arrangament may be fumishad fo provide the TAS

customer with a supervisory aid for determination of busy load conditions on the C/i talking
paths associated with the customer’s attendant pasitions.

Monthiy Rate usoc
a. Al talking paths busy lamp, register and control unit, $10.85 STH
per C/l equipped
3. Conversion from: Charge
2 to 4 talking paths $118.50
4 to 6 1alking paths 116.50
2 to B 1alking paths 234.20

D. Extensions of Patrons’ Exchange Service Directly to TAS Equipment

Patron's exchange service, PBX trunks, Centrex stations and, whare facilities permit, station
lines of the patron's PBX system may be extended via a direct circuit, hereinafter referred to as a
secretarial ling, terminating in TAS equipment on the TAS customer's premisas. Secretarial lines
are furnished subject to the rates and charges for Circuits in Part 4, Section 5 of this tariff.

Issued: November 19, 2007 Effactive: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17819



The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part6 Section 8
PART 6 - Central Office Services 1st Revised Sheet 3
SECTICN 8 - Telephone Answering Servica (TAS) Cancels Original Sheet 3

1.  TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES (cont’d)

E. Extensions of Patrons’' Exchange Service to TAS Equipment via Concentrators Provided
by the Company (T

Monthly
| Rate UsSocC

1. Bridging connection, each service $4.05 ST2

2. When the patron and the concentrator are located in the same central office area but the
patron's service cannotl be bridged in the central office, in addition 1o the rate specified in
1 above, a circuit {(within the same central office area) is required.

3.  When patrons are located in a central office area configuous to that in which the concentrator
is located, in addition to the rate specified in 1 above, an interoffice circuit is required.

| 4. When patrons are located in central office areas other than those specified in 2 and 3 above,

i circuits may be furnished, at the rates specified in 3 above, if the circuit facilities normally used

| between the central office areas involved meet transmission, signaling and other requirements.

| If such circuit facilities do not meet transmission, signaling and cother requiraments, at the
request of the TAS customer the circuit will be conditioned for suitable operation at additional
rates and charges based on costs incurred.

F. Direct Connection of Lines to TAS Equipment
1. Regulations

a. A non-residence service furnished to a patron or to the TAS customer may be terminated
diractly in TAS equipment on the TAS customer's premises or may terminate directly, viaa  (T)
bridging connection, in a concentrator fumished to the TAS customer by the Company.
Extension service may not be provided on such services.

b. When the telephone service of the patron or the TAS customer is so connected, the address
associated with the directory listing for the telephone number of such sarvice shall be the
address of the location at which calls to such telephone number will be answered.

2. Rates and Charges

Monthly Rate
a. Where the terminals of the exchange service are in
(1} the same central office area Non-residence service rate
(2) different central office areas in the same exchange Non-residence circuit rates for
area service rate plus foreign central office service.
Issued: November 19, 2007 Effective: November 18, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



THE OHIO BELL P.U.C.O. NO. 20

TELEPHONE COMPANY Ameritech PART 6 | SECTTON 8]

Tariff

PART 6- Central QOffice Services
SECTION 8 -~ Telephone Answering Service (TAS) Qriginal Sheet No. {4

1. TELEPHCNE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES (Cont'd)

F. Direct Connection of Lines te TAS Equipment (Cont’d)
2, Rates and Charges (Cont’d)}

a. {(Cont’d)
Monthly Rate
{3) different exchange areas, whether Non-residence
or not in the same local service area service rate plus

circuit rates for
foreign exchange
service.

b. When an exchange service ig connected to TAS equipment via a
bridging connection at a concentrator, the concentrator leocation is
treated as one terminal of the exchange service. In addition to
the rates specified in a. preceding, the monthly rate specified in
E.1 preceding for a bridging connection alsc applies.

G. AUTOTAS Concentrators

1. The following equipment is subject te the provisicns of Part 2,
Section 3 of this tariff.

2. Plan 1 UsoC
a. Initial electronic concentrater HXJF
Minimum installation charge $7,299.15
Minimum nenrecurring charge optiens
- Single payment 7,145.70
- 36 Monthly payments 2356.50
- 60 Menthly payments 155.75
- 84 Monthly payments 121.15
Minimum monthly rate 233.05

Additicnal electronic concentrator in the same central
office as the initial concentrator (A maximum of 2
additional concentrators may be provided in each central

office in which an initial concentrator is provided.) HXN
Minimum installation charge 2,209.25

Minimum nonrecurring charge options

- 8ingle payment 2,371.5%0

— 3¢ Monthly payments 78.45

- 60 Monthly payments 51.90

- B84 Monthly payments 40,35

Minimum monthly rate 79.60

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1lst Revised Sheet No. 34 and 2nd Revised Sheet Ne. 35

Issued: October 2, 1895 Effective: October 2, 1995

In accordance with Case No. 35-§15-TP-ATA, issued September 1, 1995,
By J. F. Woeds, President, Cleveland, Ohio



The Ohio Bell

P.U.C.O.NO, 20

Telephone Company ATET 1arFr Part6  Section 8
PART 6 - Central Office Services 1st Ravised Sheet 5
SECTION 8 - Telephone Answering Service (TAS) Cancals Original Sheet 5

TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES (cont'd)

G. AUTOTAS Concentrators (cont'd)

2. Plan 1 (contd) (N
a.  {(contd) (T)
Rates UsocC (M
Concentrator line card, per 32 patrons’ lines or fraction thereof HXL
Minimum installation charge $ 315
Minimum nonrecurring charge options
- Single payment 1,135.20
36 Monthly payments 38.05
60 Monthly payments 2510
- 84 Menthly payments 19.30
Minimum monthly rate 20.20
Patron line control, per 26 patrons’ lines ar fraction thereof HXQ
Minimum installation charge 148.80
Minimum nonrecurring charge options
- S8ingle payment 807.55
- 36 Monthly payments 27.10
- 60 Monthly payments 17.30
- 84 Monthly payments 14.40
Minimum maonthly rate 17.30
3. Plan2
Minimum Minimum
Nonrecurring Charges Monthly Rate USQC
a. Initial electronic concentrator $7,299.15 $263.05 HXJ
b. Additional electronic concentrator in the
same central office as the initial conéentrator 2,200.25 87.70 HXN
c.  Concentrator line card, per 32 patrons' lines
or fraction thereof 31.15 39.20 HXL
d. Patron line control, per 25 patrons’ lines or
fraction thereof 148.80 28.85 HXQ

Note: A maximum of 2 additional concentrators may be provided in each central office in which
an initial concentrator is provided.

H. Central Office Concentrator Service
1. Regulations

a.  Central office concentrator service is designed to work with all premises eguipment which is
capable of receiving standard Bell System DID type signaling. Howaver, the Company does (T}
noi guarantee the compatibility of central office concentrator service with any particular
manufacturer's premises equipment.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Janwary 6, 2003,
Case No. 02-3063-TP-ALT.

By Connie Browning, President, Claveland, Ohio

TFA No. OH-07-17819



THE OHIO BELL P.U.C.O0. NO. 20

TELEPHONE COMPANY Ameritech [P3RT 6 | SECTION &

Tariff

PART &— Central Cffice Services
SECTION § - Telephone Answering Service [TAS) Criginal Sheet No. &

1. TELEPHONE ANSWERING SERVICE {TAS) EQUIPMENT AND FACILITIES (Cont'd)

H. Central Office Concentrator Service
1. Regqulations

b. Central office congentrater service includes the following
equipment:

(1) Master concentrators, each of which provide for up to 256
ratrons’ line terminations {(bridging connections) and 16
talking paths to the TAS customer’s premises.

{2) Additicnal (slave) concentrators located in same central office
as a master concentrator (Maximum per cenftral office-2).

{3) Concentrater line cards, each of which provides for connasction
of up to 32 patron lines to the concentrator/matrix switch.
Eight of these cards may be connected for a single 256 line
concentrator assembly. This card is used in both the master
and slave concentrators

(4) Line control which provides capability for the concentrator to
transfer control of a completed call from the answering service
attendant back to the patron {(originally called party) if the
patron goes off-hook, thus eliminating any possible
interference between the answering service attendant and the
patron.

¢. Central office concentrator service is offered under the Variable
Term Payment Plan (VIPP} as specified in Part 2, Section 3 of this
tariff. All conditions and regulations pertaining to the VTPP
apply except as modified in the following paragraphs:

(1) A TAS customer may convert from an AUTOTAS concentrator being
furnished under Flan 1 to central office concentratcor service
subject to the fellowing and at the charge set forth in 2-a-{3)
following.

(a} Any Plan 1 nonrecurring charges which were referred must by
paid in full before the change cccurs. However, any other
Plan 1 nonrecurring charges do not apply to equipment which
is converted provided the TAS customer selects a VIPP period
longer than one month.

(b) The TAS customer's entire concentrator service (i.e., master
and slave concentrators, line cards and patron control
circuits) in & given central office must all be converted to
VTPP.

(c) The installation charges included in 2-b following do not
apply to converted concentrator egquipment.
Material formerly appeared in Exchange and Metwork Services Tariff,
Section 8, 3rd Revised Sheet No. 35 and lst Revised Sheet No, 36,1

Issued: October 2, 1995 Effective: Octobher 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1955.

By J. F. Woods, President, Cleveland, Chic



THE OHIC BELL
TELEPHCNE COMPANY

Ameritech

PART 6&- Central Office Services
SECTION 8 - Telephone Answering Service (TAS)

Tariff

P.U.C.0O. NO, 20

PART & |

SECTION 8

Original Sheet No. 7

1. TELEPHONE ANSWERING SERVICE (TAS)

H. Central Office Concentrator Service

1. Regulaticns {(Cont’d)

c. (Contfd)

(Cont'd)

(2] Termination charges are as follows:

Opticonal Payment Periods

1 month
48 months
72 months

2. Rates and Charges

a. Nenrecurring Charges

Termination Charge

None

EQUIPMENT AND FACILITIES (Cont'd)

60% of the remaining amount due.
60% of the remaining amount due.

The following charges apply in addition to any which may apply under

the provisions of Part 3,

Section 1 of this tariff.

Nonrecurring
Charge
{1} System charge, each occcasion § 634.50C
{2) Unit charge, each unit
Slave concentrator 1615.10
Concentrator line card 259.55
Patron line control 69.20
(3} In lieu of the nonrecurring and
installation charges in (1) and
(2) preceding and in b. following,
the fellowing charge applies to
convert existing AUTOTAS concentrators
being furnished undesr the provisions of G.
preceding to central office concentrator
service per master concentrator 5768.25
{4) Assignment or transfer of secrvice
The fellowing charge is applicable
in lieu of the charge set forth in Part 3,
Section 1 of this tariff 86.50
b. Rate Schedule Usoc
(1) Master concentrator ECR
Installation Charge 8652.35
Variable term option monthly rate
1 month 755.65
48 months 646.05
72 months 548.00
Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1st Revised Sheet Nos. 36.1 and 36.2
Issued: October 2, 19925 Effective: October 2, 1995

In accordance with Case

By J.

No. 95-81l5-TP-ATA, is

F. Woods,

President,

sued September 1, 1995.
Cleveland, Ohio



|

THE OHIO BELL P.U.C.0. NO. 20

TELEPHONE COMPANY Ameritech EART 6 | SECTION 8]

Tariff

PART 6- Central Cffice Services
SECTICN 8§ - Telephone Answering Service (TAS) Original Sheet No. 8

1. TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES (Cont'd)

H. Central 0Office Concentrator Service (Contfd)
2. Rates and Charges (Cont'd)

b. Rate Schedule (Cont'd) UsSoC
(2) Slave concentrator ECV
Ingtallation Charge 2543.400
Variable term cption monthly rate
1 month 242.25
4% months 213.40
72 months 184.60
{3} Concentrator line card EC2
Installaticn Charge 55.35
Variabkle term option monthly rate
1 month 77.30
48 months 66.90
72 months 55.40
(4) Patron line contreol, per 25 patron line terminaticns Us0C
or fraction thereof ECT
Installation charge $173.05
Variable term option monthly rate
1 month 48.45
48 months 40,35
72 months 34.60

¢, Assoclated Facilities

(1} Talking paths are provided subject to the regulations, rates and
charges set forth in 1-C of this section of this tariff,

(2} Bridging connections are provided subject te the regulations,
rates and charges set feorth in 1-E of this section of this
tariff.

[3) Variable Ring Count is a feature which allcows the patron's line
to ke answered immediately or after three or five rings;
selection is also provided for no—answer. The no-answer
alternative would be employed for non-24 hour customers and would
effectively deactivate service as desired. The variable ring
count feature requires a Type 3002 channel between each master
concentrator and the customer’'s premises and a customer-provided
combined sending and receiving data set (300 bits per second).

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, lst Revised Sheet Wo. 36.2 and 2nd Revised Sheet HNo. 36.3

Issued: OCctober 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio



The Ohio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part6 Seclion 8
PART 6 - Central Office Services 1st Ravised Sheet 2
SECTION 8 - Telephone Answering Service (TAS) Cancels Original Sheet 9

1. TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES {(cont'd)

i. Customer Operating Center Service
1. Description of Service

a. Telephone answering service customers who utilize large quantities of circuits between their
premises and their normal serving central office (i.e., local circuits) in connection with
concentrator-idantifier (C1) talking paths and patron's secrstarial lines which tarminate at
such customer's premises may oplionally subscribe to Customer Operating Center (COC)
Service. COC Service is an arrangement under which the Company will provide dedicated  (T)
complements of cable pairs between the customer's premises and the normal serving central
office, and will charge for such dedicated compiements of cable pairs under the provisions of
Paragraph 1-2-b in lieu of lacal loop charges in Part 4, Section 2 of this tariff. In addition, the
COC customer will be billed for the appropriate Service Area Function and S&E charges as
specified in I-2-c following for each local circuit activated.

b. The customer of COC Service will alsa be billed for all patrons' secretarial lines connected
through the COC and inferoffice mileage, where applicable, at the rates and regulations
specified in Part 4, Section 5 and this section of this tariff.

c. Therates in |-2-b foliowing for each complement of cable pairs are based on the specific
quantity, size and length of cable dedicated to the customer’s use.

(1) Atthe time COC Service is initially requested, the customer is responsible for furnishing to
the Company an estimate of the number of dedicated cable pairs which will be required.  (T)
The rates and charges specified in |-2-b following apply for each dedicated cable pair,
whether activated or not.

(2} Complements are avaitable in 100, 200, 300, 600, 800, or 1200 pair sizes.

(3} Length is measured in ane-quarter mile increments from the customer's premises to the
nermal serving central office. The maximum length which wili be furnished under the
provisions of this Paragraph | is one mile.

d.  Provided no physical modification of circuits is required for existing TAS customers that
convert to COC Service, the S&E charge to convert to COC Service as specified in Part 3,
Section 1 will be waived.

Issued: November 19, 2007 Effective: November 1@, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-2069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17818



THE CHIC BELL
TELEPHCNE CCMPANY

PART

6—- Central Qffice Services

Tariff

Ameritech

SECTION 8 - Telephone Answering Service (TAS)

BE.UG.C.0. NO.

20

PART 6 |

SECTION 8]

Original Sheet No. 10

1. TELEPHONE ANSWERING SERVICE (TAS) EQUIPMENT AND FACILITIES (Cont'd)
1. Customer Operating Center Service (Cont'd)
2. Rates and Charges
Nonrecurring
Charge
a. To establish and to convert tec or from
COC Service £56.00
. Each dedicated complement of cable pairs
Monthly Nonrecurring
Rate Charge ugoc
(1Y Within 1/4 mile
100 pair cable $ 470.00 $ 4,718.00 1L71A
200 pair cable 611.00 65,121.00 1Lz2A
300 pair cable 795.00 7,969.00 1LZ3A
600 pair cable 1,399.00 14,025.00 1LZ6A
900 pair cable 1,756.00 17,604.00 1LZ9A
1200 pair cable 2,118.00 21,935.00 1LZCA
(2) Within 1/2 mile
100 pair cable 79¢.00 7,922.00 1LZ1B
200 pair cable 1,003.00 10,058.00 1LZ2B
300 pair cable 1,293.00 12,957.00 1L23B
600 pair cable 2,253.00 22,580.00 1LZ6B
900 pair cable 2,706.00 27,122.00 1L298
1200 pair cable 3,362.00 32,694.00 1LZCR
(3) Within 3/4 mile
100 pair cable 1,048.00 10, 504.00 1LE1C
200 pair cable 1,320.00 13,226.00 1LZ2C
300 pair cable 1,693.00 16,9270.00 1LZ3C
600 pair cable 2,941.00 29,481.00 1LZ6C
800 pair cable 3,471.00 34,797.00 1L29C
1200 pair cable 4,307.90 43,165.00 1LZCC
{4) Within 1 mile
100 pair cable 1,40:.00 14,036.00 1LZ1D
200 pair cabkle 1,754.,00 17,581.00 1LZ2D
300 pair cable 2,244.00 22,486.00 1LZ3D
600 pair cable 3,887.00 38,952.00 1LZ6D
900 pair cable 4,523.00 45,336.00 1L.z29D
1200 pair cable 5,606.00C 56,192.00 1LZCD
Material formerly appeared in Exchange and Network Services Tariff,
Section 8, Original Sheet No. 36.6
Issued: Octokher 2, 1955 Effective: October 2, 1%%85
In accordance with Case No. 95-8§15-TP-ATA, issued September 1, 13895,

By J. F. Weods,

President,

Cleveland, Ohio



THE CHIC BELL » P.U.C.C. NO, 20

TELEPHONE COMPANY Ameritech [PART 6 | SECTION 8]
Tariff

PART 6- Central Office Services

SECTION 8 -~ Telephone Answering Service (TAS) Original Sheet No. 11

1. TELEPHOKE ANSWERING SERVICE (TAS} EQUIPMENT AND FACLLITIES (Cont'd)

I. Customer Operating Center Service (Cont'd)
Z. Rates and Charges (Cont'd)

C.

In addition to rates and charges in a and b preceding, the following
rates and charges apply to activate each local circuit from the
nermal serving central office to the customer's premises:

(L}

(23

(3}

The S&E charges specified in Part 3, Section 1 cf this tariff
apply per circuit.

The monthly rates specified in Part 4, Section 5, for the
appropriate Service Area Function and for interoffice mileage, if
applicable.

If a leocal circuit is required from the patron's premises to the
normal serving central office, the regulations as specified in
this secticn, Paragraph 1-D as well as the rates as specified in
Part 4, Section 5 of this tariff apply.

Material formerly appeared in Exchange and Network Services Tariff,
Original Sheet Ho. 36.7

Section 8§,

Issued: October 2, 1995 Effective: October 2, 1995

In accordance with Case No. 95-815-TP-ATA, issued September 1, 13295,

By J. F. Woods, President, Cleveland, Ohio
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tarirr Part6  Section 8

PART 6 - Central Office Services
SECTION & - Telephone Answering Service (TAS) Original Sheet A

Material now located in the AT&T Ohic Guidebook, Part 6, Section 8, for non-residential tier 2 services.  (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Chio, dated June 6, 2007,
Case No. 06-1345-TP-CRD.

By Connie Browning, President, Cleveland, Ohio
TFA No, OH-08-18005
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EXHIBIT A



The Chio Bell
Telephone Company

AT&T 1ariFr

PART 6 - Central Office Services
SECTION 9 - Other Cantral Office Services

P.U.C.O, NC. 20
Part6 Sactiong

1st Raevised Sheet 1
Cancels Original Sheet 1

1.

(D}

o)

Issued: December 14, 2007

Effactive: Dacember 14, 2007

In accardance with an Order issued by the Public Utilittes Commission of Ohie, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. CH-07-17768

By Cannie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part8 Section9

PART 6 - Central Office Services 1st Revised Sheet 2

SECTION 9 - Other Central Office Services Cancels Criginal Sheet 2

1. (D)
(D)

Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17768



Tha Chio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part6 Secliond

PART 6 - Central Office Services 1st Revised Shesat 3

SECTION 9 - Other Central Office Services Cancels Original Sheet 3

1. {D}
(D)

Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. D2-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17768



The Ohio Ball P.U.C.O. NO. 20

Telephone Company AT&T TARIFF Fart6 Section 9

PART & - Central Office Services 2nd Revised Sheet 4

SECTION 9 - Other Central Office Services Cancels 1st Revised Sheet 4

1. D)
(D)

Issued: December 14, 2007

Effective: Decamber 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. QH-07-17768

By Connie Browning, President, Cleveland, Ohio




The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part6 Section9
PART 6 - Central Office Services 2nd Revised Sheet 5
SECTION 3 - Other Central Office Services Cancels 1st Revised Sheet 5
and 1st Revisad Sheet 5-P {N)
1. (D)
D)
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
TFA No. OH-07-17768



The Ohio Bell P.U.C.O. NO. 20

Telephone Company ATAT rarer Part6  Section 9
PART 6 - Central Office Services 2nd Revisad Sheet §
SECTION 9 - Other Central Office Services Cancels 1st Revised Shest 6
and 1st Revised Sheet 6-P (N)
1. )
(D)
Issued: December 14, 2007 Effective: Decamber 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17768



The Qhio Bell
Telephone Company

ATAT tarFrF

PART 6 - Central Office Services

SECTION 9 - Other Central

Office Services

P.U.C.O.NOQ. 20
Parté Section 9

1st Revised Sheet 7

Cancels Original Sheet 7

1.

(D)

Issued: December 14, 2007

Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17768

By Connie Browning, President, Cleveland, Ohio



THE OHIC BELL

. P.U.C.O. NG, 20
TELEPHONE COMPANY Ameritech [Crart sl _sECTion 9]
Tariff
1st Revised Sheet No. 8
PART b6 - Central Office Services Cancels
SECTION 9 - Other Central Office Services Original Sheet No. B8
2.
|
|
|
/1/

Material now appears in Part 20 Secticn 6, COriginal 3heets 10-15.

March 29, 2001 April 30, 2001

issued April 3C, 2001.
By James C, Smith, President, Cleveland, Chic

In accordance with Case No. 01-75%7-TP-ATA,

1/



THE OHIO BELL

TELEPHONE COMPANY Ameritech

Tariff

PART ¢ - Central Cffice Services
SECTION 9 - Other Central Office Services

P.U.C.0. NO. 20

L_PART §|| SECTION EI

1st Revised Sheet No. 2
Cancels
Original Sheet No. 3

2.

1/

71/ Material now appears in Part 20 Section 6, Original Sheets 10-15,

March 2%, 2001

April 30, 2001

In accordance with Case No. 01-757-TP-ATA, issued April 30, 2001,

By James C. Smith, President,

Cleveland, Chio



THE OKIO BELL .
TRELEPHONE COMPANY Ameritech

Tariff

PART & -~ Central Cffice Services
SECTION 9 - Other Central Cffice Services

P.U.C.G. NO. 20

[_earr ]l _secrion 9l

1st Revised Sheet No. 10
Cancels
Driginal Sheet Neo. 10

2.

1/

/17 Material now appears in Part 20 Section b, Original Sheets 10-15.

March 29, 2001

Aapril 30, 2001

In accordance with Case No. 01-757-TP-ATA, issued April 30, 2001.

By James C. Smith, President,

Clevesland, Chio



THE OHIO BELL B.U.C.C. NO. 20

TELEPEONE COMPANY Ameritech [PzaT 6] secrion ol
Tariff
1st Revised Sheet No. 11
PART & - Central Office Services Cancels /17
SECTION 9 - OCther Central 0ffice Services Original Sheet No. 11
2. 12/

vy Also cancels Original Pricing List Sheet No. 11 in this Section.

/27 Material now appears in Part 20 Section 6, COriginal Sheets 10-15.

March 29, 2001 April 30, 2001
In accordance with Case No. 01-757-TP-ATA, issued April 30, 2001,
By James €. Smith, President, Cleveland, Ohic



THE OQHIO BELL BE.U.C.O. NO. 20

-
TELEPHONE COMPANY Ameritech [CparT ¢][_secTion o]
Tariff
13t Revised Sheet No. 12
PART 6 - Central Office Services ) Cancels i1/
SECTION 9 - Othexr Central QOffice Services Original Sheet No. 12
2. 72/

/1/  Also cancels Original Pricing List Shset No. 12 in this Section.

/2 Material now appears in Part 20 Section 6, Original Sheets 10-15.

March 29, 2001 April 30, 2001
In accordance with Case No, 01-757-TP-ATA, issued April 30, Z2C0L.
By James C, Smith, President, Cleveland, Ohio



THE QHIO BELL P.U.C.Q. NO. 20

»
TELEPHONE COMPANY Ameritech Crarr el secrion ol
Tariff
1st Revised Sheet No. 13
PART 6 - Central Office Services Cancels
SECTION 9 - Other Central 0ffice Services Original Sheet No. 13
2. 1/

/L/ Material now appears in Fart 20 Section 6, Criginal Sheets 10-15,

March 22, 2001 April 30, 2001
In accerdance with Case No. 01-757-TP-ATA, issued April 30, 2001.
By James . Smith, President, Cleveland, Chio



The Ohio Bell P.U.C.D.NO. 20
Telephone Company AT&T TARIFF Part6 Section 9
PART 6 — Central Office Services 1st Revised Sheet 14
SECTION 9 — Other Central Office Services Cancsls Original Sheat 14

2. BASELINE 3-1-1 SERVICE

A. Description

Baseline 3-1-1 nonemergency service is an intralL ATA local service that will provide the local
government entity (“customer”) the ability to terminate all 3-1-1 dialed incoming calls to a central
location or to alternate customer-defined lacation(s) based on the originator's Calling Party
Number (CPN), service address, and the associated nine-digit zip code.

Baseline 3-1-1 can also be used {0 provide access to local govemnment offices (such as the
Mayor's Office, Department of Parks and Recreation, Planning Commission, etc.}. Access to
local government offices can only be provided in addition to nonemergency access to police and
fire. This capability is dependent upon ancillary Customer Premise Equipment {CPE) (i.e., IVR,
ACD, etc.) capabilities or customer resources (i.e., Operators to transfer calls),

Baseline 3-1-1 Service will recognize, route and deliver 3-1-1 dialed calls to Customer Provided
Equipment which either (i) originate from ATAT Ohio end offices serving the customer, or (i)
originate from non-AT&T Ohio end offices, provided that the custemer, AT&T Ohio and other
service providers have reached an agreement as to the intercennection and processing of 3-1-1
calls originating from nan-AT&T Ohic end offices.

Calls to "3-1-1" will be routed via the AT&T Ohio public switched network utilizing Advanced
Intelligent Network platforms and features to route the call to customer designated location(s).

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Qhio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17727

(©
(©)

(€}
(€)



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET varie Part Section 9

PART 6 — Central Office Services 1st Revised Sheet 15
SECTION 9 — Other Central Office Services Cancels Original Sheet 15

2. BASELINE 3-1-1 SERVICE {cont'd)

B. Definitions

Advanced Intelligent Network {AIN}

AlN is a telecommunications network that is software controlled. The network “intelligence” is
located in computer nodes which are distributed throughout the netwark, rather than being
confined to the originating and terminating switching offices. Before calls (either outbound or
inbound) are sent to their final destination, the network queries a database for disposition of the
call.

Calling Party Numher {CPN
The ten digit telephone number of the calling party.

Route To Number
Tan digit telephone number(s) designated by the customer for terminating 3-1-1 caills.

SecurlD
A security application to be utilized by autharized personnel to access the Senvice Management
System.

Service Management System

A computerized database containing relational customer data information that is utilized to route
3-1-1 calls.

Signaling System No. 7 {S57)

The telacommunications signaling system using protocols recarnmended by the International
Consultative Committee for Telegraphy and Telephony (ICCTT) used by AT&T Ohio to route {C)
calls over the public switchad natwork.

lssued: December 7, 2007 Effective: Decamber 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January €, 2003,
Case No. 02-3069-TP-ALT.

By Connia Browning, Prasident, Cleveland, Ohio
TFA No. OHQ7-17727



THE OHIC BELL P.U.C.0. NO. 20
SBC

TELEPHONE COMPANY IPART 6;“ SECTION 9!

PART &

SECTION 9 - Other Central 0Office Services Original Sheet No. 14

Tariff

- Central Office Services

2. BASELINE 3-1-1 BERVICE {(cont’d)

C. TERMS AND CONDITIONS

In
fol

1.

addition to the general regulations found in Part 2, Section 2, the
lowing regqulations apply to Baseline 3~1-1 Service:

A prospective Baseline 3-1-1 Service customer must make separate
arrangements for business Local Exchange Access Service prior to
establishment of Baseline 3-1-1 Service.

Baseline 3-1-1 Service is available on a twelve {(12), and thirty-six
(36) and sixty (60) month term payment plan basis. The term periocd
will begin on the completion date of the Service Order.

Lecal calls placed to Baseline 3-1-1 may be subject to local usage
charges as specified in Part 4, Sectiocn 2, of this tariff.

Baseline 3-1-1 Service is compatible with Caller ID Service network
functionality when used in c¢onjunction with basic exchange services.
Caller ID Service is available where facilities permit at the
applicable tariff price.

Upon establishment of Baseline 3-1-1 Service, the customer will be
provided with a SecurlD access card which provides the customer
access to the Baseline 3-1-1 Service network system for viewing its
Routing Table or Database, and for accessing standard Baseline 3-1-1
Service reports,

Upon receipt of the SecurlID card{z), the customer assumes
responsibility for safeguarding the use of their assigned card(s)
and for any breaches to security resulting from the loss or misuse
of the SecurlD card(s).

Before Baseline 3-1-1 Service will be provided te a customer, the
customer must:

a. Identify the geographic boundaries of the preoposed 3-1-1 service
area.,

b. wverify that it is a governmental entity that intends to use the
3-1-1 service code to provide non-emergency access to entities
that provide police and fire protecticn within the geographic
boundaries of its proposed service area;

Issued:

June 6, 2003 Effective; June 6, 2003

In accordance with the Finding and Order issued by the Public Utilities
Commission of Ohio, dated June 5, 2003, Case No. 03-512-TP-ATA.

By Ceonnie Browning, President, Cleveland, Chic

{N]

{N)



THE CHID BELL P.U.C.0. NO. 20
TELEFHONE COMPANY SBC PART 6 || SECTICH 9|

Tariff

PART 6 - Central Office Services
SECTICN 9 - Other Central 0ffice Services Criginal Sheet No. 17

2. BASELINE 3-1-1 SERVICE (cont'd)

C. TERMS AND CONDITIONS (cont'd)} I

6. (cont'd)

¢. verify whether or not the customer als¢ intends to use the 3-1-1
service code to provide non-emergency access toe other government
services;

d. wverify that the customer has provided notice of its intent to use
the 3-1-1 service code throughout its proposed service area to
all government entities that could use the 3-1-1 service code
within that proposed service area. Such notice must provide those
government entities upon whom it is served an opportunity to
respond to the notice in a way that effectively preserves their
ability to seek to use the 3-1-1 service code, either on their
own, ©r in cocoperation with other governmental entities; and

e¢. acknowledge the authority of the Public Utilities Commission of
Ohio (PUCQO) to ultimately decide which governmental entity shall
provide 3-1-1 service when, within any particular geographic area
of Chio, there are conflicting or competing requests by twa or
more governmental entities to use the 3-1-1 service code, to the
extent that negotiations between or amecng the affected
governmenktal entities fail.

Issued: June 6, 2003 Effective: June &, 2003

In accordance with the Finding and Order issued by the Public Utilities
Commission of Chio, dated June 5, 2003, Case No. 03-512-TP-ATA.

By Connie Browning, President, Cleveland, Ohic

(N)

(N)



THE COHIQ BELL
TELEPEONE COMPANY SBC

Tariff

PART & - Central Office Services
SECTION 9 - Other Central Office Services

P.U.C.O0. No. 20

PART 5 SECTION O
[P2RT & || |

Criginal Sheet No. 18

2,

BASELINE 3-1-1 SERVICE (cont’d}

| p.

FEATURES

1.

sStandard Features

Call Routing

3-1-1 dialed calls can be terminated to a customer defined location or

to alternate locations.

Management Reports

Baseline 3-1-1 Management Reports can be accessed via dial-up accesas.

Reports available include the Default Number Report and Surmary Report.

Optional Features

Day of Year and Time of Day Routing
Allows a Baseline 3-1-1 Service custocmer
calls will be routed kased upon the time
(specific date) that calls criginate.

Day of Week and Time of Day Reouting

Allows a Baseline 3-1-1 Service customer
calls will be routed based upon the time
calls originate.

to
of

to
of

select the location to which

day and day of year

select the location to which

day and day of week that

Issued: June 6, 2003

Effective; June 6,

Tn accordance with the Finding and Order issued by the Public Utilities
Commission of Chio, dated June 5, 2003, Case No. 03-512-TP-ATA.

By Connie Browning, President, Cleveland, Ohio

2003

{N)

{¥)



THE CHIO BELL P.U.C.0. NQ., 20
TELEPHEONE COMPANY SBC { PART 6 || SECTION ﬂ

Tariff
PART 6 - Central Cffice Services
SECTION 9 - OQther Central Office Services Original Sheet No. 19
2. BASELINE 3-1-1 SERVICE (cont’'d) N)
E. PRICES ]
1. Service Elements
(i Monthly Payment I
Non- Term Payment Plans
recurring 12 36 60
Description Charge Months Months Months
Baseline 3-1-1 Service, £5,500.00 52%0.00 $250.00 5$250.00
per customer, per LATA
Routing Tablea
Davelopment/Updates
First 500 records 100.00 - - -
Each additional 500
records, or fraction
thereof 70,00 - - =
Routing Table -
Maintenance Charges -
per Route to Number 15.00 15.00 15.00
Distribution/Routing
Criteria
per subscripticn
NPE or NPA/NXX 75.00 50.00 35.00 35.00
NEA/NXX with Zip +4 125.00 75.00 75.00 50.00
Additional Routing Cptions
Day of Year Time of Day 50.00 25.00 25.00 25.00 N
Day of Week Time of Day 50.00 25.00 25.00 25.00 (N)
Tssued: June 6, 2003 Effective: June &, 2003

In accordance with the Finding and Order issued by the Public Utilities
Commission of Ohio, dated June 5, 2003, Case No. 03-512-TP-ATA.

By Connie Browning, President, Cleveland, Ohio



THE OHIC BELL
TELEPHONE COMPANY SBC

Tariff

PART & — Central Office Services
SECTION 9 - Other Central Office Services

P.U.C.C. NO. 20
[ PART 6 || SECTION 9|

Original Sheet No. 20

2. BASELINE 3-1-1 SERVICE {(cont’d)

E. PRICES (cont'd)

1. fervice Elements (cont'd)

Price Per Call

Term Payment Flans

12 36 60
Description Months Months Months
Query/Routing Charge
Total 3-1-1 calls, per month,
per LATA
0 - 50,000 calls $0.10 50.08 $0.086
50,001 + calls 0.08 0.06 0.05

Price per minute

Additional Minutes of Use,

Per minute, for each minute of use
beyond the first twenty (20) minutes
of each minute

0.04 0.04 0.04

Issued: June 6, 2003

Effective: June 6, 2003

In accordance with the Finding and Order issued by the Public Utilities
Commission ¢f Chic, dated June 5, 2003, Case No. 03-512-TE-ATA.

By Connie Browning, President, Cleveland, Ohio

()

{N)



THE OHIO EELL P.U.C,0. NO. 20
TELEFPHONE COMPANY SBC L‘PART 6 ]I SECTION 9|

Tariff

PART 6 - Central Office Services
SECTION & - Other Central Office Services Original Sheet No. 21

2. BASELINE 3-1-1 SERVICE ({(cont’d) (N)

E. PRICES (cont'd)} |

2. Payment Plans

* Term Payment Plans
Baseline 3-1-1 Service is offered under a Term Payment Plan for
periods of 12, 36, and 60 months.

3. Termination Charges

In the event that a customer initiates a Service Qrder request for
Baseline 3-1-1 Service, and subseguently cancels the Service Crder pricr
to full operational establishment of service, the customer remasins
liable for all nonrecurring service establishment charges specified in
this Tariff.

Customers that cancel their Baseline 3~1-1 Service before the term
expiration date will be billed a termination liability which consists of
a4 lump sum equal te the non-usage sensitive monthly recurring charges
specified in this tariff times the number of months remaining on the
term pericd, rounded up to the nearest whole month.

Any cancellation or termination liability lump sum payment will become
due and payable in its entirety immediately upon calculatien and
presentation of the lump sum bill statement.

At the expiration of the term pericd, subseguent monthly billing will
revert to the 12 Month Term Payment Plan monthly prices in effect at
that time, as specified in this Tariff until another Term Payment Plan
is agreed upon. Termination liability charges are no longer applicable
once the term period has expired. (N}

Issued: June 6, 2003 Effective: June 6, 2003

In accordance with the Finding and Order issued by the Public Utilities
Commissicn of Ohic, dated June 5, 2003, Case No. 03-512-TP-ATA.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.0.NO. 20
Telephone Company AT&T TARIFF Part6 Section 9
PART 6 - Central Office Services 4th Revised Sheet 22
SECTION 9 - Other Central Office Services Cancels 3rd Revised Sheet 22

3. OPT-E-MANP® Service

A. Daescription

OPT-E-MAN Service is an aptically switched data service which allows for varsatile scalability and
flexibility over an Ethemnet network provided by the Company. OPT-E-MAN Service allows

businesses to interconnect customer locations within a Metropolitan Area Netwark (MAN} as if

they were segments on the sarie LAN using packet-based switching technologies. Connections

at the customer premises are made using Native Ethemat interfaces and traverse the MAN over

fiber and/ar copper facilities {at the Company’s discretion). QOPT-E-MAN Service provides {N)
dedicated bandwidth from 2 Mbps up to 1 Gbps. (C)

Customers connect to OPT-E-MAN Service via one of the follovwng standard connections, as
requested by the customer:

- 10/100BaseT (100 Mbps) M
- Gigabit Ethemet {1000BaseSX, 1000BaseLX/LH or 1000 BasezX)" (T

Customers may connect any two or more locations together when utilizing a point-to-paint or
point-to-multipaint configuration, and a minimum of three or more |ocations when utilizing a
multipoint-to-multipint conﬁguration"z", as lang as they are in the same LATA or MAN and the
service is available.

OPT-E-MAN Servica includes the connection from the customer’s premisa to the Ethemet
network, a port on the Ethernet network, a Committed Information Rate (CIR), and Ethernet Viriual
Connections (EVCs). Ethemet Virtual Connections {(EVCs) are logical connections that establish
a logical path for customer traffic between two customer locations. A poriien of the CIR is
assigned to each EVC to establish how much bandwidth each path should have.

/1! ClIRis inclusive of allowances for overhead within the Ethernet network. If a customer orders 1
Gbps of CIR on a single port, the Company reserves the right to use up to 10% of the bandwidth
for traffic management.
f2!  This provisioning requirement will only apply to new service instalied after November 29, 2006.
®  OPT-E-MAN is a registered trademark of AT&T Intellectual Property. M
Issued: December 18, 2007 Effective: December 18, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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3. OPT-E-MANE® Service {cont’d) (T}
A. DESCRIPTION (cont’d) ]

OFT-E-MAN is provided under several service configurations:

Basic The QOPT-E-MAN Basic service configuration provides the
customer & switched, logical point-to-point or point-to-
multipoint ceonnection between customer locations, using a
physical connection to the network, and virtual
conmections through the OPT-E-MAN network.

Basic Plus The QPT-E-MAN Basic Plus service configuration provides
the customer a switched, lcgical point-to-point,
point-te-multipoint or multipoint-toe-multipoint connection
between customer locations, using a physical connection to
the network, and virtual connections through the OPT-E-MAN
network.

Issued: March 17, 2006 Effective:; March 17, 2006

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT,

By Connie Browning, President, Cleveland, Ohic
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3. OPT-E-MAN® Service (cont'd)

A. Description (cont’d)

Service configurations include a choice of one of three underlying Grades of Servica: Best Effort, (T} (N)
Bronze and Silver. Each Grade of Service offers a different level of service performance. The
following describes the service parameters for each Grade of Service.

Best Effort This Grade of Service supports non-critical data applications with more tolerance  (N)
for delay and/or those that are lower in priority {i.e. LAN traffic). There are no
service perfarmance parameters associated with this Grade of Service. {N)

Bronze The applications best suited for this Grade of Sarvice are general data
applications with mare tolerance for delay and/or those that are lower in priority.
This Grade of Service is the appropriate selection for general data traffic since it
tolerates bursty and time-varying traffic. The service parameters associated with
this Grade of Service ara Packet Delivery Rate (PDR) and Latency.

Packet Dedivery Rate is at least 89.5% of total traffic from source Network
Terminating Equipment (NTE) to the destination NTE to which the customer port
is attached.

Latency is limited to a delay across a connection of no more than 27 ms (54 ms
roundtrip) ane-way end-to-end within the Company’s network for packets 1500
bytes or less.

Silver This Grade of Service supports applications that require minimal loss and low
latency variatian (jitter). Data in this Grade of Service will be provisioned in a
priority queue indicating that it is delay sensitive. The service parameters
associated with this Grade of Service are Packet Delivery Rate (PDR), Latency
and Jitter.

Packet Delivery Rate is at least 99.9% of total traffic from source Network
Terminating Equipment {NTE) to the destination NTE to which the customer port
is attached.

Latency is limited to a delay across a connection of no more than 18 ms {36 ms
roundtrip) one-way end-to-end within the Company's network for packets 1500

bytes or less.
Jitter is limited to lass than 12 ms one-way end-to-end within the Company's
network.

lssued; December 18, 2007 Effective: December 18, 2007

In accordance with an Order issued by the Pubiic Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT. -

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17062
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3. COPT-E-MANE Service (cont'd) {T)
B. DEFINITIONS |

Jitter

Jitter is the delay that occurs between 2 packets or Ethernst frames
that are traversing the nstwork. Jitter is calculated as the delay
variance of the packets transpcrted across the network or the delta of
delay hetween two consecutive packets. It is measured between two
endpoints, and will consist of measuring the time hetween a set of
packets. Jitter is measured by averaging sample measurements taken
during a 30 day pericd between network terminating equipment to which
the customer ports are attached when the OPT-E-MAN network is available.

Latencz

Latency is the amount of time necessary for a typical frame to traverse
the network., Latency is calculated as the measurement cf time taken for
a customer frame to go from one end of the network (origination point)
to the other end (termination point). The measurement will consist of
measuring the time it takes to “ping” or travel from the origination ta
termination ports for the connection in guestion. Latency is measured
by averaging sample measurements taken during a 30 day peried betwsen
network terminating equipment to which the customer ports are attached
when the OPT-E-MAN network is available.

Media Access Control (MAC) Addreases
Denctes a data link layer protocol used for Layer 2 connectivity.

Packet Delivery Rata (PDR)

Packet Delivery Rate (PDR) is a measurement of the actual amount of
useful and non-redundant information that is transmitted or processed
from end-to-end across the network. It is a function of bandwidth,
error performance, congestion and other factors. PDR is expressed as a
percentage ©f Ethernet frames offered to the network that successfully
traverse the network, end-to-end, within the CIR, and within a 30 day
periocd, PDR is calculated as the total number of effective Ethernet
frames, per port, that successfully traverse the network divided by the
total number of effective Ethernet frames, per port, offered to the
network within a 30 day period. Those framesg that violate the maximum
range will be excluded from the calculation. PDR is measured by
averaging sample measurements taken during a 30 day pericd from network
terminating egquipment to network terminating egquipment to which the
customer ports are attached when the OPT-E~MAN network is available.

Issued: March 17, 2006 Effective: March 17, 2006

In accordance with an Crder issued by the Public Utilities Commission of
Chio, dated Janwary 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleweland, ©Ohio
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3. OPT-E-MAN® Service (cont'd)

C. Terms and Conditions

In addition to regulations set forth elsewhere in this Tariff, the following regulations apply to
OPT-E-MAN Service:

1. OPT-E-MAN Service is provided at the option of the Company where equipment and facilities
permit. If appropriate facilities are not available, Speciat Construction charges may apply.
OPT-E-MAN Service is available in Company Central Offices as specified in National
Exchange Carrier Association, Inc., Tariff F.C.C. No. 4 (NECA Tariff F.C.C. No. 4).

2. The customer provided equipment (CPE) must deliver the data signal for the OPT-E-MAN
transport within the industry specification for the subscribed data service. See ParagraphE. -
Technical References.

3. OPT-E-MAN Service supports full duplex communication.

4. OPT-E-MAN Service does not allow for oversubscription. The sum total of the Usage
assigned to EVCs are mapped to a single port, and cannot exceed the ordered CIR.

5. If a customer connects to the OPT-E-MAN network using a bridge or switch for Layer 2
connectivity, only 50 MAC addresses can be used per Layer 2 device, per port. Any
additional addresses will be assessed an additional charge, with a limit of 100 MAC
addresses total per port. See Prices following.

6. If a customer desires service from a Serving Wire Center that is not equipped to provide
OPT-E-MAN Service, additional charges may apply for use of a Repeater. A network
enginearing study will need to be completed to ensure adaquate service provisioning is
capable. See Frices following.

7. For Basic Service, a total of 8 Ethernet Virtual Connections {EVCs) may be configured per
10/100BaseT connection, and a total of 64 EVCs may be configured per 1 Gbps connection.  (T)
For Basic Pius Service, a total of 7 EVCs may be configured per 10/100BasaT connaction, (T
and a total of 63 EVCs may be configured per 1 Gbps connection. Should the customer
request more than 64 EVCs on a Basic Service 1 Gbps connection, or more than 63 EVCs on
a Basic Plus Service 1 Gbps connection, a technical review will need to be conducted fo
determine whether the network will support more EVCs.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No, 02-3069-TP-ALT.

By Cennie Browning, President, Cleveland, Ghio

TFA No. CH-07-17062
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2. COPT-E-MANG® Service (cont'd)

| . TERMS AND CONDITIONS (cont’d)

8.

10.

11.

12,

If a customer desires that service ke provided on a due date less
than the standard interwval, the customer may request that service be
provided on an expedited basis. If the Company determines that
service can be provided on the requested expedited date and spare
facilities are available, the Expedite Order Charge {(per port, per
location) will apply. See PRICES below.

If the customer cancels service prior to installation being
completed, a Service Order Cancellation Charge {(per port, per
location) will apply. See PRICES below. The customer’s intent to
cancel service must be made in writing.

The CIR selected by the customer must be committed to for a 30 day
period before an increase in CIR c¢an be requested.

QOPT-E-MAN Service is not available in a meet-point billing
arrangement invelving other Carriers.

A Letter of Authorization (LOA) will need to be established if
customers want to purchase a logical connectian via an Ethernet
Virtual Connection (EVC} to another customer in order to ensure
security and accuracy in the connection. :

Issued:

March 17, 2006 Effective: March 17, 2008

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ¢Ohic

(T)
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3. OPT-E-MAN® Service (cont'd)

C. Terms and Conditions (cont'd)

13. Service Level Agreements (SLAs) ara offered with this service for the Bronze and Silver
Grades of Servica, and provide customers with end-fo-end performance backed by service
credits if minirum quality standards are not met by the Company.

Network Avaifability
« Network Availability of 99.95% per month, including the local loop, is provided by the

Company. This equates to less than 21.6 minutes of downtime per month {based on a
30-day month), excluding maintenance windows and other appropriate exclusions (see
Exclusions foilowing). Netwark Availability is caiculated as the percentage of time that
the OPT-E-MAN network is capahle of accepting and delivering customer data to the
total time in the measurement period. The catculation for Natwork Availability for a
given calendar month is as follows:

Network Avallabllity =
[24 hours x days in month x 60 minutes x numbar of customer sites] ~ network
outage time {measured in minutes)

[24 hours x days in monih x 60 minutes x number of customer sifes]

s As noted in the above formula, all ports included in a customer’s network are utilized in
calculating Network Availability.

e The customer is responsible for (1) notifying the Company within 45 days after the end
of the month when the service parameter within the calendar month falis balow the
committed level, and (2} requesting a service credit.

» Upon verification by the Company that the actual service performance for that
parameter was less than the committed level, the customer will be provided a service
credit equal to 10% of the monthly recurring charge for that service parameter for all
affected ports.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Chip
TFA No, OH-07-17062
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3. OPT-E-MAN® Service (cont'd)

C. Terms and Conditions {cont'd)

14.  Grade of Service SLAs are provided for OPT-E-MAN Service for the Bronze and Silver <)
Grades of Service. If the Company fails to meet service parameters defined for the Bronze
or Silver Grades of Service, a service credit will be offered to the customer given certain {C)

conditions are met;

* The customer is responsible for {1) notifying the Company within 45 days after the end
of the month when the service parameter falis below (or above)} the commitiad level,
and (2} raquasting a servica credit.

» Upon notification by the cusiomer that the aclual service performeance for that parametar
was less than the committed level, the Company has 30 days to comrect the problem.

» If after 30 days, the service performance for that parameter is stilt less than the
committed level, the customer wili be provided a service credit equal to 25% of the
monthly recurring charge for that service parameter for alf affected ports for the manth
in which the sarvice parameters fall below {or abave} the committed lavel.

s Packet Delivery Rate, Latency and Jitter calculations will be measured only when the
OPT-E-MAN network is available.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Ordar issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17062
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3. OPT-E-MAN® Service (cont'd)

C. Terms and Conditions (cont’d)

15.

16.

Exclusions (Service Level Agreements and Grade of Service credits)

The Company will be excluded from providing Service Level Agreements credits and Grade
of Service credits for the Bronze and Silver Grades of Service should any of the following {C)
conditions occur:

* Force major events such as, but not limited to, an earthquake, hurricane, flood, fire,
storms, tornadoes, explosion, lightning, power surges or failure, fiber cuts, strikes or
labor disputes. Loss or damage resulting from any cause beyond the Company’s
reascnable control such as acts of war, civit disturbances, acts of civil or military
authorities or public enemy.

+  All SLAs are offered across the Company’s network. The fallure of any components (T}
beyond the local facility, including the Network Interface (NI), are excluded from the SLA (T}
calculation.

Data loss during the Company’s scheduled maintenance window.
Data exceeding subscribed Usage.

« Failures attributed to facilities or equipment provided by customer or its contractors,
equipment vendors, another local exchange carrier or inter-exchange carrier.

« Any type of Customer Network Management functionality is not included in SLAs.

For Basic Plus multipoint-to-multipoint service, the Company will use controls to limit the
amount of multicast and broadcast traffic to protect the OPT-E-MAN network against traffic
storms. The maximum throughput of multicast traffic will be set at 1 Mbps per customer
port, while the maximum throughput of broadcast traffic will be set at 200 packets per
second per port. Packets dropped by traffic controls will be excluded from SLA calculations.
The Company recommends that customers enable controls for multicast, broadcast and
unknown unicast traffic within the customer network(s).

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Caommission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, Prasident, Cleveland, Chio

TFA No. OH-07-17062
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3. OPT-E-MAN® Sarvice (cont'd)

| c. TERMS AND CONDITIONS (cont’d)

17, For Basic and Basic Plus point~to-peint and point~-to-multipeoint
service, the Company will use controls to limit the amcunt of
broadecast traffic to protect the OPT-E-MAN network against breadcast
storms. The maximum throughput of broadcast tratfic will be set at
Packets dropped by traffic controls will

18.

19,

10 Mbps per customer port.

be excluded from SLA calculations.

The Company recommends that

customers enable controls for broadcast traffic within the customer

network(s)./”

Data exiting the network through the customer ports are excluded

from SLA calculations to the extent that it exceeds the CIR for

those ports.

The responsibility of the Company shall be limited to furnishing the

OPT-E-MAN network. Subject toe this responsibility, the Company
ghall not be responsible for the through transmission of signals
generated by CPE or for the guality of, or defects in, such
transmission ¢r the rejection of signal by CPE. The Company shall

not be responsibkle for installation,

operation, maintenance or

adapting OPT-E-MAN to the technological requirements of specific
CPE. In addition, the Company shall not be responsible to the
customer if changes in any of the equipment, coperations or
precedures of the Company used in the provisioning of OPT-E-MAN
render any facilities provided by the customer obsolet@; or require
medification or alteration of such equipment or system; or otherwlse
affect its use or perfarmance, provided the Ceompany has met all
applicable information disclosure requirements otherwise required by

law.

/1/ This provisioning requirement will only apply to new service installed
after April 30, 2007.

/2/ MWaterial formerly appeared on 3rd Revised Sheet 29 in this Sectien.
/3/ Material now appears con Original Sheet 29.2 in this Section.

Issued: April 30, 2007

Effective: April 30, 2007

In accordance with an Order issued by the Public Utilities Commission of
dated January 6, 2003, Case No. 02-3069-TP-ALT.

Ohio,

By Connie EBrowning,

President,

Cleveland, Ohio
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3. OPT-E-MAN® Service {cont'd)

C. Terms and Conditions (cont'd)

!

20.

21

Customers will be permitted to move from a 10/100BaseT to a Gigabit Ethemet interface (M
option where facilities and equipment permit (staying within the Basic or Basic Plus (M
Connectiocn or moving from the Basic to the Basic Plus Connection), however, the

Monrecurring Charge associated with the new Glgabit Ethernet Connection will apply.

However, should a customer simply wish to move from Basic to Basic Plus (without any

change to the interface option; for example, retaining the 10/100BaseT interface), only the (T}
Service Order Change Charge will apply. See Prices following.

The aggregate assigned Committed Information Rate (CIR) across all Ethemet Virtual
Connections (EVCs) between any two customer connections cannot exceed 800 Mbps per
Basic or Basic Plus connection.”

This provisioning requirement will only apply to new service installed after November 29, 2008.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17082
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3. OPT-E-MAN® Service (cont'd)

D. Features
1. Standard Features

Committed Information Rate {CIR)

CIR provides a committed level of transmission {or bandwidth) to the Connection. The customer
can select a CIR from 2 Mbps to 1 Gbps per connection. The CIR is shared among one or mong (C)
Ethernet Virtual Connections (EVCs), which provide a logical point-ta-point connection between

two customer locations.

Conneclion

Provides for the physical connection hetween the customer’s premise and the serving wire

center. This is comprised of a transport component, interface companent and a port connection
component. Several interface protocols are available: 10/100BaseT and Gigabit Ethernet {T)
(1000BaseSX, 1000BaselLX/LH or 1000BaseZX). {T)

The following diagram describes a standard service configuration:

CIR
I T (20 Mbps) *
Connection Q
/ -
Ethernet Vir}Hal

Customer g&ﬁ;ﬂn Serving Wire

Premise P Center
Network
Terminating Ethernet Virtual Connection™
Equipment {15 Mbps)

N1 Ethernet Virtual Connections are used to establish a path for certain traffic betwsen two customer
locations, and do not have a charge associated with them. Each EVC must have a portion of the
Committed Information Rate (CIR) service element assigned to it.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Cannie Browning, President, Cleveland, Ohio
TFA Na. OH-07-17062
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3. OPT-E-MAN® Service (cont'd)

D. Features (cont'd)

"

2. Optional Features

Ethernet Virtual Connections (EVC)

An Ethernet Virtual Connection is a logical peint-te-point connection between two customer
locations, and goes from the customer demarcation point at one location through the QPT-E-

MAN network to terminate at the demarcation point at the second customer location. VWhen

multiple EVCs are provisioned, the customer must designate the portion af the CIR assigned to

each EVC. For point-to-point and point-to-multipoint connections, EVCs can be set in 1 Mbps
increments from 2 Mbps to 600 Mbps™. For multipoint-to-multipoint connections, EVCs canbe  (C)

setin 1 Mbps increments for 2 Mbps to 1 Gbps. (C)
If a customer purchases the Silver Grade of Service for CIR, the initial EVC will be prioritized as
Silver. Additional EVCs can be prioritized as Silver, Bronze or Best Effort. (&)
If a customer purchases the Bronze Grade of Service for CIR, additional EVCs cannot be

prioritized as Silver, but only as Bronze or Best Effort. (M
If a customer purchases the Best Effort Grade of Service for CIR, additional EVCs can onlybe (M)
prioritized as Best Effort. (N)
Repeater

For those customears who are located cutside normal transmigsion parameters, or who are
served by a Sarving Wire Center that is nat equipped for OPT-E-MAN Service, service can be
provided using a repeater. An engineering study will be completed to ensure transmission
parameters can be met using a repeater, and the Company will determine when Repeaters are
necessary. Additional charges will apply. Provisioning of OPT-E-MAN Service is subject to the
availability and operational limitations of the equipment and asscciated facilities.

Additional MAC Addresses

If a customer connects to the OPT-E-MAN network using a bridge or switch for Layer 2
connectivity, only 50 MAC addresses can be used per Layer 2 device, per port. Any additional
addresses will be assessed an additional charge, with a limit of 100 MAC addresses total per
port.

This provisioning requirement will only apply to new service installed after November 29, 2006.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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3. OPT-E-MAN® Service (cont'd) (T)

[ E. TECHNICAL REFERENCES |

The customer interface to OPT-E-MAN Service is as specified in:

Subject Technical Reference
Ethernet Standards SBC TP-76412-000
Network Equipment Design Reguirements SBC TP-76200MP

These publications may be obtained from:

APEx Support Team (T)
(734) 523-7348 (T)
Issued: March 17, 2006 Effective: March 17, 2006

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, Ohic
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3. OPT-E-MAN® Service {cont'd)
F. Prices
1. Service Elements
| Monthly Payment
Non- Term Payment Plans
recurrin 12 24 36 60 Manthly
Description Charge™ | Months | Months | Months | Months | Extension
Connaection, each
customer location
Basic Service
10/100BaseT $1,925.00 $ 780.00 $ 750.00 % 650.00 $575.00 $ 925.00 (T)
Gigabit Ethernet 2,100.00 1,20000 1,150.00 1,000.00 850.00 1,400.00
Basic Plus Service
10/100BaseT 1,925.00 780.00 ¥50.00 650.00 575.00 925.00 (T)
Gigabit Ethernet 2,100.00 1,200.00 1,150.00 1,000.00 850.00 1,400.00

At Nonrecurring charges will be waived for thoge customers selecting the 24-, 36- or 60-month Term
Payment Plan {TPP) period for new service.

issued: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17062

Effective: December 18, 2007

By Connie Browning, President, Cleveland, Ohio
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3. OPT-E-MAN® Service {(cont'd)

F. Prices (cont’d)

1. Service Elements (cont'd)

l Monthly Price |
Grade of Service
Nonrecurring
Description Charge'" Rest Effort Bronze Silver
Committed
Information Rate
(CIR)} (Mbps)
- per port
2 $75.00 $255.00 $ 300.00 § 500.00 (N)
4 75.00 295.00 350.00 550.00 (N)
5 75.00 N/A 456.00 650.00
8 75.00 465.00 550.00 750.00 (N)
10 75.00 N/A 650.00 850.00
20 75.00 N/A 900.00 1,100.00
50 75.00 N/A 1,025.00 1,225.00
100 75.00 N/A 1,200.00 1,400.00
150 75.00 NIA 1,375.00 1,775.00
250 75.00 N/A 1,575.00 1.975.00
500 75.00 N/A 1,900.0¢ 2,300.00
600 75.00 N/A 2,225.00 2,625.00
1000 75.00 N/A 2,575.00 2,975.00
1/ Monrecurring charges will be waived for those customers selecting the 24-, 36- or 60-month Term
Payment Plan (TPF} period for naw service.
Issued: December 18, 2007 Effective: December 18, 2007

In accordance with an Order issued by the Public Utiliies Commission of Ohio, dated January 6, 2003,
Case No. 02-3060-TP-ALT.

By Connie Browning, President, Clevaland, Ohlo
TFA No. OH-07-17062




The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part6 Sectior
PART 6 - Central Office Services 3rd Revised Sheet 35
SECTION 9 - Cther Central Office Services Cancels 2nd Revised Shest 35
3. OPT-E-MAN® Service (cont'd)
F. Prices (cont'd)
1. Service Elements {cont'd)
| Monthly Price |
Grade of Sarvice
Nonrecuming

Description Charge Best Effort Bronze Silver {N)

Optianal Charges

Ethernet Virtual

Connection (EVC) "V

- per connection $0.00 $0.00 $0.00 $0.00 (N)

Monthly Payment |
Term Payment Plans
Nonrecurring 12 24 36 60 Monthly
Description Charge® | Months | Months | Months | Months | Exiension
Repeater, each $250.00 $400.00 $375.00 $325.00 $300.00 $475.00

{1/ Ethernet Virtuai Connections (EVCs) are required for provisioning purposes only, and as such will
not have a charge associated with them.,
{2/ Nenrecurring charges will be waived for those customers selecting the 24-, 36- or 80-month Term
Payment Plan (TPP) period for new service.

Issued: December 18, 2007

Effective: December 18, 2007

In accordance with an Order issued by the Public Utitities Commission of Ohio, dated January 6, 2003,

Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17062



THE CHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T { PART 6][ SECTION 9]

Tariff
2nd Revised Sheet No. 36
PART & - Central Office Services Cancels
SECTION % - Other Central Office Services 1st Revised Sheet No. 36
3. OPT-E-MAN® Service {(cont'd}
F. PRICES (coat’d) |
1. Service Elements (cont‘d)
Nonrecurring Monthly
Description Charge Price
Optional Charges (comt”’d)
Additional MAC Addresses Y
- 51-100 MAC addresses § 7C.00 55.00
Service Order Cancellation
- per location 200.00 -
Expedite Order Charge
- per location 300.00 =
Service Order Change Charge
- applies to CIR Changes, EVC Changes
and Configuration Changes, per
location 75.00 -

/1/ Wonrecurring charges will be waived for those customers selecting the
24, 36 or 50 month Term Payment Plan (TPP) period for new service.

Issued: March 17, 2006 Effective: March 17, 200¢

In accordance with an Order issued by the Fublic Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

{T)



THE OHIO BELL P.U,.C.0., NO. 20
TELEPHONE COMPANY AT&T [ earT 6|[ sEcTion 9]
Tariff
istr Revised Sheet No. 37
PART 6 - Central COffice Services Cancels
SECTICN ¢ - Other Central Office Services Original Sheet No. 37
3. OPT-E-MAN® Service (cont'd) (T}

F, PRICES (cont’d) |

2. Payment Plang

Term Payment Plans

OPT-E-MAN Service is only available under the Term Payment Plan (TFPP}
whereby customers must select either a 12, 24, 36 or 60 month period.
Decreases in COPT-E-MAN monthly recurring charges will be passed onto
customers who participate in a TPP. After the selected Term Payment
Plan period is satisfied, the Monthly Extensicon Price in effect at the
time of contract expiration will apply unless a new TPF is selected.
Refer to Term Payment Plans in Part 2, Sectioen 3.

Single Payment Option (SPC)

A single payment option is available for this service. Refer to Term
Payment Plans in Part 2, Section 3 for calculating Single Payment
Options.

Issued: March 17, 2006 Effective: March 17, 2006

In acceordance with an Order issued by the Fublic Utilities Commission of

Chlo,

dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Chio Bell P.U.C.0. NO. 20
Telephone Company ATET 1arFrF Pat6 Section 9
PART 6 - Central Office Services 3rd Revised Sheet 38
SECTION 9 - Other Cantral Office Services Cancels 2nd Revised Sheet 38

3. OPT-E-MAN® Service {cont'd)

F. Prices (cont'd)
3. Termination Charges

Termination Charges will apply to service terminated prior to the contracted period. I addition
ta any unpaid Special Construction or nenrecurring charges (excluding any waived charges),
Termination Charges will be equal to:

- 50 percent (50%} of all recurring charges for the remaining months of the customer's term

Commission approval of the above termination charge language is not intended to indicate that
the Commission has sanctioned any particular legal result should a dispute arise between the
parties. In the event of dispute, signators to such coniracts may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

Customers may upgrade their CIR to a higher speed without incurring Temnination Charges, (N)
depending on facilities used. The Company wili determine whether such an upgrade is |
permissible based on the type of facilities currently used tc provide the service. In addition, (N)
customers may upgrade their Grade of Service without incurring Termination Charges provided (D)
the upgrade does not include any reduction in the customer's existing CIR.

Customers may move their existing service to a new location without incurring Termination
Charges provided all of the following conditions are met:

¢ The customer maintains the existing TPP at the new location or establishes a new TPP
equal to or greater than the ¢ld location;

* During the TPP, a customer may move an OPT-E-MAN Servica location to another
premises in the same LATA and keep the TPP in force without assessment of Termination
Charges, provided no lapse in billing occurs;

+ The customer’s request for disconnect at the existing location and the request far service at
the new location are received at the same time, and the customer’s disconnect order for the
existing service references the new connect arder for the new service;

+ Moves of one location to a premise in a different serving office may result in a change in the
monthly charges. Nonrecurring charges as appropriate are applicable.

» If the customer moves more than one location of the service concurrently, the customer will
be liable for Termination Charges, as this is considered a complete disconnect of the
sa8rvice.

Issued: December 18, 2007 Effective: December 18, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. 02-30639-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17062



The Ohio Bell P.UC.O.NO. 20

Telephone Company ATET rarFr TFA No. OH-07-16812
PART & - Central Office Services

SECTION 9 - Other Central Office Services Original Sheet 38.1

3. OPT-E-MAN® Service (cont'd) (N)

F. Prices {cont'd)
3. Termination Charges (cont'd)

For service installed after July 10, 2007, cusiomers will be permitted to upgrade to a higher-
speed service provided by the Company, without incurring Termination Charges, given all of the
following conditions are met:

- An upgrade is considered an increase in speed or capacity when comparing OPT-E-MAN®
Service to the new service.

- The customer must issue a disconnect order for the existing OPT-E-MAN Service and place a
service order for the new higher-speed service at the same locations such that there is no
more than 90 days overlap in service. Termination Charges for OPT-E-MAN Service at the
current locations will be waived.

- The term of the new higher-spaed sarvice contract must be equal to or greaier than the
remaining tims laft on the existing OPT-E-MAN contract.

- The existing OPT-E-MAN Service must have been in service for a minimum period of 15
moenths for a 3-year contract or 18 months for a 5-year contract.

- For customers upgrading from OPT-E-MAN to Customized Switched Metro Ethemeat (CSME)
Service, the number of CSME locations must be greater than or equal to the current number
of OPT-E-MAN locations. (N)

Issued: July 10, 2007 Effective: July 10, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIO BELL P.U.C.O. NO, 20
TELEPHONE COMPANY AT&T [ PART &) SECTION 39|

Tariff
1st Revised Sheet No. 39
PART & — Central Office Services Cancels
SECTICN @ - Other Central 0Office Services Original Sheet No. 39
3. OPT-E-MAN® Service (cont'd)
| F. PRICES (cont‘d) |

4. Credit Allowanca

In case of an interruption to service, allowance for the pericd of
interruption, if not due to the negligence of the customer or the
customer’s end user, shall be as follows: no credit shall ke allowed
for an interrupticn of less than 10 seconds. The customer shall be
credited for an interruption of 10 seconds or more as follows: the
credit shall be at the rate of 10/8640 of the monthly charges for the
service for each peried of 5 minutes or major fraction thereof that the
interruption continues. The credit allowance(s) for gervice
interruptions shall not exceed 100% ¢f the applicable monthly rates.

The Company’s failure to provide or maintain services under this tariff
shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against the Company, acts of Ged and
other circumstances beyond the Company’s reasonable controt.

Issued: March 17, 2006 Effective: March 17, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €&, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

(T)



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC | earT 6} SECTION 9§

Tariff
1st Revisad Sheet No. 40
PART € - Central Dffice Services Cancels
SECTION 9 - Other Central Cffice Services Original Sheet No. 40

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE

A. DESCRIPTION |

Customized Switched Metro Ethernet (CSME} Service is a2 switched Layer 2
Ethernet network allewing for basic metfrepolitan Ethernet connectivity.

C3ME Service allows businesses to interconnect multiple customer

locations within a LATA as if they were segments on the same LAN using
packet-based switching technolegies. Connections at the customer

premises are made using Native Ethernet interfaces and traverse the MAN

cver fiber facilities. CSME Service provides bandwidth of either

10 Mbps, 100 Mbps or 1 Gbps’. {N)

Customers connect to CSME Service via one of the following standard
connections, as reguested by the customer:

- 10/100 Base T (10 Mbps or 100 Mbps) (M)
- Gigabit Ethernet (1000 Base SX, 1000 Base LX/LH or 1000 Base ZX)

Customers may connect multiple locations together, as long as they are
in the same LATA cor MAN and the service is available. This service acts
as an Ethernet bridge supporting LAN-to-LAN connections.

CSME Service includes the connection from the customer’s premise to the
Ethernet network, a port on the Ethernet network and the bandwidth that
will be used across the nestwork., An opticnal feature is the ability to
segregate customer traffic, as deemed necessary by the customer. This
traffic segregation is accomplished using Ethernet Virtual Connections
{EVCs}, at an additional charge.

/1/ Bandwidth is inclusive of allowances for overhead within the Bthernet
network. If a customer orders 1 Gbps of bandwidth on a single port,
the Company reserves the right to use up to 10% of the bandwidth for (C}
traffic management.

Issued: March 23, 2005 Effective: March 23, 2005

In accerdance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC pART 6|[ SECTION S]

Tariff
lst Revised Sheet No. 41
PART & - Central Office Services Cancels
SECTION % - Other Central Qffice Services Original Sheet No. 41

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont'd)

| B. TERMS AND CONDITIONS |

In addition to regulations set forth elsewhere in this Tariff, the
following regulations apply to CSME Service:

1. CSME Service is provided at the option of the Company where
equipment and facilities permit. If appropriate facilities are not
available, Special Construction charges may apply.

(D}
(D)
Z. The customer provided equipment (CPE) must deliver the data signal (T}
for the CSME transport within the industry specification for the
subscribed data service. See Paragraph E. - TECHNICAL REFERENCES
fellowing.
3. CSME Service supports full duplex communication. (T)

4, If a customer connects to the CSME network using a bridge or switch (T)

for Layer 2 ccnnectivity, only 150 MAC addresses can be used per (C)

Layer 2 device, per port. Any additional addresses over the first

150 will be assessed an additional charge, with a limit of 200 MAC (<)

addresses total per port. An additicnal charge will be assessed per

block of 151-200 addresses. $See PRICES following. (c)
5 CBME Service is distance limited, based on circuit configuration as {T)

determined by the Company. A repeater may be used to extend the
transmission of CSME Service. See Repeater under FEATURES
(Optional) following for further definiticn. See PRICES following.

Issued: March 23, 2005 Effective: March 23, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



TEE OHIO BELL P.U.C.C. NO. 20
TELEPHONE COMPANY AT&T [PART §  [GECTION 9

Tariff
4th Revised Sheet No. 42
PART & - Central Office Services Cancels
SECTION 9 - Other Central Office Services 3rd Revised Sheet No. 42

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont’d)

LET TERMS AND CONDITIONS (cont‘’d) ]

0. Should the custemer wish te segregate traffic, a total of 8 Ethernet
Virtual Connections (EVCs) may be configured per 10/100 Base T
connection. A total of 64 EVCs may be configured per 1 Gbps
connection. Should the customer request more than 64 EVCs on a
1 Gbps connection, a technical review will need to be conducted to
determine whether the network will support more than 64 EVCs.

7. If a customer desires that service be provided on & due date less
than the standard interval, the customer may request that service be
provided on an expsdited basis. If the Company determines that
service can be provided on the requested expedited date and spare
facilities are available, tThe Expedite Order Charge {(per port, per
location} will apply. See PRICES following.

8. If the customer cancels service prior to installation being
completed, a Service Order Cancellation charge (per port, per
locatien) will apply. See PRICES following. The customer’s intent
to cancel service must be made in writing.

9. CSME Service is available in a meet-point billing arrangement
involving other Carriers., When the Company and another Carrier
Jolntly provision CSME Service, the other Carrier invelved shall
ki1l at their tariffed rates for their portion of the circuit
located in their operating territory. An engineering study will be
required t¢ ensure the service can be provided end-tco-end under a
joint provisioning scenario.

10. Service Level Agreements are not offered with this service.
However, Credit Allowances are applicable. BSee PRICES following.

11.

12. If the 10 Mbps or 100 Mbps ccnnection is ordered, it will only be
provisioned using the 10/100 Base T connection.

Issued: August 25, 2006 Effective: August 25, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Chic



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [PART &  [SECTION 9

Tariff
2nd Revised Sheest No. 42.1
PART & - Central Office Services Cancels
SECTION 9 - Other Central Office Services 1st Revised Sheet No. 42.1

4., CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE {(cont’d)

[B. TERMS AND CONDITIONS (cont’d) J

13. The responsibility of the Company shall be limited to furnishing the
CSME network. Subject to this responsibility, the Company shall not
ke responsible for the through transmission of signals generated by
CPE or for the guality of, or defects in, such transmission or the
rejection of sigral by CPE. The Company shall not be responsible
for installation, operation, maintenance or adapting CSME to the
technolegical requirements of specific CPE. In addition, the
Company shall not be responsible to the customer if changes in any
of the equipment, operations or procedures of the Company used in
the provisioning of CSME render any facilities provided by the
customer cbsclete; or require modification or alteration of such
egquipment or system; or otherwise affect its use or performance,
provided the Company has met all applicable information disclosure
requirements otherwise required by law.

14. Customers will be permitited to move from a 10 Mbps or 100 Mbps
Connection to a 1 Gbps Ceonnection, however, the Nenrecurring Charge
associated with the new 1 Gbps Connecticn will apply. See FPRICES
following.

15. The Company will use controls te limit the amount of multicast and
breoadcast traffic to protect the CSME network against traffic
storms. The maximum throughput of multicast traffic will be set at
1 Mbps per customer port, while the maximum throughput of broadcast
traffic will be set at 200 packets per second per pert. The Company
recommends Chat customers enable controls for multicast, broadcast
and unknown unicast traffic within the customer network(s).

Issued: August 25, 2006 Effective: August 25, 2006

In accerdance with an Order issued by the Public Utilities Commission of
¢hio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIO BELL P.U.C.0. NO. 20
TELEFPHONE COMEBANY SBC [FART 6 “_*SECTION 91

Tariff
l1st Revised Sheet No. 43
PART 6 -~ Central Office Services Cancels
SECTION 9 - Other Central Qffice Services Original Sheet No. 43

4, CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE {cont’'d)

C. FEATURES I

l. Standard Features

Usage, Port, Transport and Interface

Provides for the physical connection between the custcomer’s premise and
the serving wire center, as well as the bandwidth that will be used by
the customer at each location. Several interface protocols are
available: 10/100 Base T and Gigabit Ethernet (1000 Base 3X, 1000 Base
LX/LH or 1000 Base Z2X).

2. Optional Features

Additional MAC Addresses

Media Access Control (MAC) Addresses denote a data link layer protocol

used for Layer 2 connectivity. If a customer ccnnects te the CSME

network using a bridge or switch for Layer 2 connectivity, only 150 MAC (<)
addresses can be used per Layer 2 device, per port. Any additional
addresses over the first 150 will be assessed an additieonal charge, with (C)
a limit of 200 MAC addresses total per port. An additicnal charge will

be assessed per block of 151-200 addresses. (<)

Ethernet Virtual Connections (EVC)

An Ethernet Virtual Connection is a logical point-to-peint connection
between two customer locations, and goes from the customer demarcaticn
point at cne leocation through the network to terminate at the
demarcation point at the second customer location. Customers use EVCs
if they desire traffic segregation, but EVCs will not provide for
traffic pricritization. EVCs may be ordered to establish additicnal
virtual connections over the same physical connection. When EVCs are
ordered, the customer must designate the amount of bandwidth to ke
assigned to each EVC. FVCs can be set in 1 Mbps increments from 5 Mbps
to 1 Gbhps.

Issued: March 23, 2005 Effective: March 23, 2005

In accordance with an Order issued by the Public¢ Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT,.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY SBC | PART 6| SECTION 8

Tariff
l1st Revised Sheet No. 44
PART 6 - Central Office Services Canceals
SECTION 9 - Other Central Office Services Original Sheet No. 44

4. CUSTOMIZED SWITCHED METRQ ETHERKET (CSME} SERVICE (cont’d)

| C. FEATURES (cont’d) |

£Z. Optional Features (cont‘d)

Repeater

For those customers who are located outside normal transmission
parameters, service can be provided using a repeater to be placed in
Company wire centers. An engineering study will be completed to ensure
transmission parameters can be met using a repeater, and the Company
will determine when Repeaters are necessary. Additional charges will
apply. Provisioning of CSME Service is subject to the availability and
operational limitations of the equipment and associated facilities.

Issued: March 23, 2005 Effective: March 23, 2008

In accordance with an Order issued by the Public Utilities Commission of
Uhie, dated January &, 2003, Case No. 02-3063-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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4. CUSTOMIZED SWITCHED METRQ ETHERNET (CSME) SERVICE (cont’d)

| D. TECHNICAL REFERENCES |

The customer interface toc CSME Service is as specified in:

Subject Technical Reference
Ethernet Standards SBC TP-76412-000
Network Equipment Design Recuirements SBC TP-76200MP

These publications may be obtained from:

APExX Support Team
(734) 523-7348

Issued: August 25, 2006 Effective: August 25, 2006

In accordance with an Order isszued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case Ko. (2-3069-TE-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
2nd Revised Sheet No. 46
PART 6 - Central Office Services Cancels
SECTION & - Other Central Office Services 1st Revised Sheet No. 46

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont’'d)

E. PRICES

1. Service Elements

{ Monthly Payment |
Term Payment Plans
Nonrecurring 36 €0 Monthly (C)

Description Charge Months Months Extension
Usage, Port,
Transport,
Interface,
each customer
location
10 Mbps Connection
/BOFYX/ 51600.00 51170.00(R) $1100.00(R) $1550.00(R)
— Subsequent 10

Mbps Connection’™

/POFZX/ 1150.00 950.00 800.00 1200.00
100 Mbps Connection
/DOFKX/ 1925.00 1665.00(R) 1600.C0{R) 2500.00(R)}
— Subsequenkt 100

Mbps Connection’¥

/POFEY/ 1200.00 1200.00 1025.00 1560.00
1 Gbps /PYFLX/ 2500.00 3220,.00(R) 3080.00(R) 39C0Q.00(R}) [y

/1/ Any Subseguent 10 Mbps or 100 Mbps Connecticns must terminate at the
same locations as the original 10 Mbps or 100 Mbps Connections.

Issued: August 25, 2006 Effective: August 25, 2006

In accerdance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case Ng. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohie
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Tariff
2nd Revised Sheet No. 47
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SECTION 8 - Other Central Office Services l1st Revised Sheet No. 47

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME} SERVICE (cont’d)

E. PRICES (cont’d) |

1. Service Elements (cont’d)

I Monthly Payment |
Term Payment Plans

Nonrecurring 36 &G Monthly
Description Charge Months Months Extension
Optional Charges
Repeatar
- each /vU4a/ 525C.00 $400.00 5375.00 $475.00

Nenrecurring Monthly
Description Charge Price
Ethernet Virtual Connecticon (EVC)
- per connection /EVNDE/ $70.00 $25.00
Additional MAC Addresses
- 151-200 MAC addresses /M2CAX/ 70.00 5.00
Issued: August 25, 2006 Effective: August 25, 2006

In accordence with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART © I SECTION 9|

Tariff
1st Revised Sheet No. 48
PART ¢ - Central Office Services Cancels
SECTION 2 - Other Central Dffice Services Original Shest No. 48

4. CUSTOMIZED SWITCHED METRO ETHERMET (CSME) SERVICE {cont’'d)

E. PRICES (cont’'d)

1. Service Elements (cont’d)

Nonrecurring

Description Charge
Optional Charges (cont’d)
Sarvice Order Cancellation
- per lecation /OCGEQ/ £ 200.00
Expedite Order Charge
- per location /EQDEQ/ 300.00
Service Order Change Charge
— applies to Bandwidth Usage Changes, EVC Changes

and Cenfiguraticn Changes for pending, initial

service orders, per location /NHCEQ/ 75.00
Miscellaneocus Change Charge
- applies to Bandwidth Usage Changes, EVC Changes

and Configuration Changes for subsequent changes

to existing service, per location /NHCEN/ 100.00

Issued: March 23, 2005 Effective: March 23, 2005

In accordance with an Order issued by the Publie Utilities Commission cof
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

{T)

{T)

(T)

{T)
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4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME} SERVICE (cont’d)

E. PRICES (cont’d} |

2. Payment Plans

s Term Payment Plans
CSME Service is only available under the Term Payment Plan (TPP)
whereby customers must select either a 36 or 60 month period.
Decreases in CSME monthly recurring charges will be passed onto
customers who participate in a TPP. After the selected Term Payment
Flan period is satisfied, the Monthly Extension Price in effect at the
time of contract expiration will apply unless a new TFP is selected.
Refer to Term Payment Flans in Part 2, Section 3.

e Single Payment Option (SPQ)
A single payment cption is available for this service. Refer tc Term
Payment Plans in Part 2, Section 3 for calculating Single Payment
Options.

3. Termination Charges

Termination Charges will apply to service terminated prior to the
contracted pericd, In additien teo any unpaid Special Censtruction or
nonrecurring charges (excluding any waived charges), Termination Charges
will be equal to:

- 50 percent (50%) of all recurring charges for the remaining months of
the customer's term

Commission approval of the above termination liability language is not
intended to indicale that the Commisaion has sanctioned any particular
legal result should a dispute arise bhetween the parties. In the event
of dispute, signators to such contracts may pursue whatever legal
remaedies they deem appropriate to resclve the dispute.

{C)

(N)

Issued: August 25, 2006 Effective: BAugust 25, 2006

In accordance with an Order issued by the Public Utilities Ccmmission of
Chio, dated January 6, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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4.

CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont’d)

PRICES (cont’'d)

Termination Charges (cont’d)

Customers may move their existing service to a new location without
incurring Termination Charges provided all of the following conditicns
are met:

- The customer maintains the existing TPP at the new location or
establishes a new TPP equal to or greater than the old location;

- During the TPP, a customer may move a CSME Service locaticn to another
premises in the same LATA and keep the TPP in force without assessment
of Termination Charges, provided ne lapse in billing cccuzxs:

- The customer’s request for disconnect at the existing location and the
request for service at the new location are received at the same time,
and the customer’s disconnect order for the existing service
references the new connect order for the new service;

- Moves of one location to a premise in a different serving office may
result in a change in the monthly charges. Nonrecurring charges as
appropriate are applicable;

- If the customer moves more than one location of the service
concurrently, the customer will be liable for Termination Charges, as
this is considered a complete disceonnect of the service.

‘ Issued: March 23, 2005 Effective: March 23, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Ccnnie Browning, President, Cleveland, Ohiec

(N)

(N}



The Chic Bell P.U.C.0. NO. 20
Telephone Company ATAT tarFr TFA No. OH-07-16812
PART 8 - Central Office Services 15t Revised Sheet 49.2

SECTION 9 - Other Central Office Services

Cancels Original Sheat 49.2

4. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont'd)

E. Prices (cont'd)

fal]

3.

Termination Charges {cont'd)

Customers will be permitted to upgrade from CSME Service to a higher-speed service provided (C)
by the Company, without incurring Termination Charges, given all of the following conditions are (T)
met:

- An upgrade is considered an increase in speed or capacity when comparing CSME Service to (N}

the new service (N)
The customer must issue a disconnect order for the axisting CSME lacations and place a

service order for the new higher-speed service at the same locations such that there is no {C)
more then 90 days overiap in service™. Termination Charges for CSME Service at the current |
locations will be waived. _ (C)

The term of the new higher-spead service contract must be equal to or greater than the <)
remaining time left on the existing CSME contract.

The existing CSME Service must have been in service for a minimum period of 15 months for
a 3-year contract or 18 months for a 5-year contract,

(D)
(D)
For customers upgrading from CSME to OPT-E-MAN® Service, the customer's network (93]
configuration must remain the same (i.e. multipoint CSME to multipoint OPT-E-MAN). The
number of OPT-E-MAN locations must be greater than or equal to the current number of
CSME locations.
Far customers upgrading fram CSME to OPT-E-MAN Service, a minimum of 50% of the (C)

connection speed for each individual connection must be maintained:

e If customer has a 1 Gbps CSME connection, then customer must purchase a minimum
500 Mbps OPT-E-MAN connection

« [If customer has a 100 Mbps CSME connaction, then customer must purchase a minimum
50 Mbps OPT-E-MAN connection

+ [f customer has a 10 Mbps CSME connection, then customer must purchase a minimum 5
Mbps OPT-E-MAN connection

The "80 day overlap in service” condition only applies to customers wishing to upgrade service {N}
installed after July 10, 2007, {N})

Issued: July 10, 2007 Effactive: July 10, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIO BELL

TELEPHONE COMPANY SBC IPART [ " SECTION 9[

P.U.C.0. NG. 20

Tariff

PART 6 - Central Qffice Services
SECTION 9 - Other Central Office Services Criginal Sheet No. 30

4.

CUSTOMIZED SWITCHED METRO ETHERNET (CSME} SERVICE (cont’d)

E. PRICES {cont’d}

1

4.

Credit Allowance

In case ¢f an interruption to service, allowance for the period of
interruption, 1f not due to the negligence of the customer or the
customer’s end user, shall be as follows: no credit shall be allowed
for an interruption of less than 10 seconds. The customer shall be
credited for an interruption of 10 seconds or more as follows: the
credit shall be at the rate of 10/8640 of the monthly charges for the
service for each period of 5 minutes or major fraction thereof that the
interruption continues. The credit allowance(s) for service
interruptions shall not exceed 100% cf the applicable monthly rates.

The Company will be excluded from providing a Credit Allowance should
any of the following conditions occur:

Force majeure events such as, but not limited to, an earthquake,
hurricane, flood, fire, storms, tornadoes, explosion, lightning,
power surges or failure, fiber cuts, strikes ar labor disputes, acts
of war, civil disturbances, acts of civil or military authorities or
public enemy, governmental orders, c¢ivil commction, criminal actions
taken against the Company, acts of God and other circumstances beyond
the Company’s reasonable control.

The failures of any components beyond the lecal facility including
the Network Interface (NI}, the CSU/DSU/Channel band/Extended
Demarcation are excluded from the service outage calculation.

Data loss during the Company’s scheduled maintenance window.

Failures attributed to facilities or equipment provided by customer
or its contractors, egquipment vendors, another local exchange carrier
or inter-exchange carrier.

Issued: October 18, 2004 Effective: Octcber 18, 2004

In accordance with an Order issued by the Public Utilities Commission of

Ohio,

dated January o, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic

(N)

(W)
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The Ohio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part6  Section 9
PART 6 - Central Office Services

SECTION 8 - Other Central Office Services Original Sheet A
Material formerly located on Sheefs 22 through 50 now [ocated in the AT&T Ohio Guidebook, (N)
Part 6, Section g. (N)
Issued: April 1, 2008 Effective: April 1, 2008

in accordance with an QOrder issued by the Public Utilities Commissian of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.L.C.O. NO. 20
Telephone Company ATAT variFr Parté  Section 9
PART & - Central Office Services 2nd Revised Sheet 1
SECTION 9 - Other Central Office Services Cancels 1st Revised Sheet 1
1. BASELINE 3-1-1 SERVICE

A. Dascription

Baseline 3-1-1 nonemergency service is an intralL,ATA local service that will provide the local
government entity ("customer”) the ability to terminate all 3-1-1 dialed incoming calls to a central
location or to alternate customer-defined location(s) based on the originator's Calling Party
Number {CPN), service address, and the associated nine-digit zip code.

Baseline 3-1-1 can also be used to provide access to local government offices (such as the
Mayor's Office, Department of Parks and Recreation, Planning Commission, etc.). Accass to
local government offices can only be pravided in addition to nonemergency access o police and
fire. This capability is dependent upon ancillary Customer Premise Equipment (CPE) (i.e., IVR,
ACD, etc.) capabilities or customer resources (i.e., Operators to transfer calls).

Baseline 3-1-1 Service will recognize, route and deliver 3-1-1 dialed calls to Customer Provided
Equipment which either (i) originate from AT&T Ohio end offices serving the customer, or (ii)
originate from non-AT&T Ohio end offices, provided that the customer, AT&T Ohio and cther
service providers have reached an agreement as to the interconnection and processing of 3-1-1
calis originating from non-AT&T Ohio end offices.

Calls to "3-1-1" will be routed via the AT&T Ohio public switched natwork utilizing Advanced
Intelligent Network platforms and features to route the call to customer designated location(s).

/1! Material formerly appeared on 1st Revised Sheet 14 in this Section.

(M

Il

Issued. April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Chio Bell P.U.C.O.NO. 20

Telephone Company ATET tariFr Parté  Section 9
PART € - Central Office Services 2nd Revised Sheet 2
SECTION 9 - Other Central Office Services Cancels 1st Revised Sheet 2

1. BASELINE 3-1-1 SERVICE {cont'd)

B. Definitions

Advanced Intelligent Network (AlN)
AlN is a telecommunications network that is software controlled. The network “intelligence” is

located in computer nodes which are distributed throughout the network, rather than being
confined to the originating and terminating switching offices. Before calls (either outbound or

inbound} are sent to their final destination, the network queries a database for disposition of the
call,

Calling Party Number (CPN)
The ten digit telephone number of the calling party.

Route To Number
Ten digit telephone number(s) designated by the customer for terminating 3-1-1 calls.

SecurlD

A security application to be utilized by authorized personnel to access the Service Management
System.

Service Management System

A computerized database containing relational customer data information that is utilized to route
3-1-1 calls.

Signaling System No. 7 (8ST7)

The telecommunications signaling system using protocols recommended by the International
Consultative Committee for Telegraphy and Telephony {{CCTT) used by AT&T Chio to route calls
over the public switched network.

1/ Material formerly appeared on 1st Revised Sheet 15 in this Section.

e

I

Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Obio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATET tarrFr Part& Section 9
PART 6 - Central Office Services 2nd Revised Sheet 3

SECTION 9 - Other Central Office Services

Cancels 1st Revisad Shest 3

1. BASELINE 3-1-1 SERVICE (cont’d)

C. Terms and Conditions

In addition to the general regulations found in Part 2, Section 2, the following regulations apply o
Baseline 3-1-1 Service:

1.

A prospective Baseline 3-1-1 Service customer must make separate arrangements for
business Local Exchange Access Service prior to establishment of Baseline 3-1-1 Service.

Baseline 3-1-1 Service is available on a twelve (12), and thirty-six (36) and sixty (60) month
term payment plan basis. The term petiod will begin on the completion date of the Service
Qrder.

Local calls placed to Baseline 3-1-1 may be subject to applicable local usage charges.

Baseline 3-1-1 Service is compatible with Caller ID Service network functionality when used
in conjunction with basic exchange services. Caller |D Service is available where facilities
permit at the applicable tariff price.

Upon establishment of Baseline 3-1-1 Service, the customer will be provided with a SecurlD
access card which provides the customer access to the Baseling 3-1-1 Service network
system for viewing its Routing Table or Database, and for accessing stendard Baseline 3-1-1
Service reports.

Upan receipt of the SecurlD card{s), the customer assumes responsibility for safeguarding
the use of their assigned card(s) and for any breaches to security resulting from the loss or
misuse of the SecurlD card(s).

Befare Baseline 3-1-1 Service will be provided to a customer, the customer must:
a. ldentify the geographic boundaries of the proposed 3-1-1 service area;
b.  verify that it is a governmental entity that intends to use the 3-1-1 service code to

provide non-emergency access to entities that provide police and fire protection within
the geographic boundaries of its proposed service area,

NI Material formerly appeared on Original Sheet 16 in this Section.

(MM

(M)

!

lssued: Aprl 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June &, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Effective: April 1, 2008



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATSET 7ariFF Part6  Section 9
PART & - Central Office Services 3rd Revised Sheet 4
SECTION 9 - Other Centrai Office Services Cancels 2nd Revised Sheet 4
1. BASELINE 3-1-1 SERVICE (cont'd)

C. Terms and Conditions (cont'd)

i

8.

(cont'd)

C.

verify whether or not the customer also intends to use the 3-1-1 service code to provide
nen-emergency access to ather government services;

verify that the customer has provided notice of its intent to use the 3-1-1 service code
throughout its proposed service area to all government entities that could use the 3-1-1
service code within that proposed service area. Such notice must provide those
government entities upon whom it is served an opportunity to respond to the nofice in a
way that effectively preserves their ability to seek to use the 3-1-1 service code, either
on their own, or in cooperation with other governmental entities; and

acknowledge the authority of the Public Utilities Commiission of Ohio (PUCQ) to
ultimately decide which governmental entity shall provide 3-1-1 service when, within any
particular geographic area of Ohio, there are conflicting or competing requests by two
or more governmental entities to use the 3-1-1 service code, to the extent that
negotiations between or amang the affected governmental entities fail. -

Material formerly appeared on Original Sheet 17 in this Section.

lssued: April 1, 2008

Effective: Agpril 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Mn!

M



The Ohio Bell P.U.C.O.NQ. 20
Telephone Company ATST tarirr Part6  Section 9
PART & - Central Office Services 3rd Revised Sheet 5
SECTION 9 - Other Central Office Services Cancels 2nd Revised Sheet 5

1. BASELINE 3-1-1 SERVICE (cont’d)

D. Features
1. Standard Features

Call Routing
3-1-1 dialed calls can be terminated to a customer defined location or to alternate locations.,

Management Reports
Baseline 3-1-1 Management Reports can be accessed via dial-up access. Reports available
include the Default Number Report and Summary Report.

2. Optional Features

Day of Year and Time ¢f Day Routing
Allows a Baseline 3-1-1 Service customer to select the location to which calls will be routed
based upon the time of day and day of year (specific date) that calls originate.

Dav of Week and Time of Day Routing
Allows 3 Baseline 3-1-1 Service customer to select the location ta which calls will be routed
based upon tha time of day and day of week that calls ¢riginate.

1 Material formerly appeared on Criginal Sheet 18 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005

{11!

"



The Ohio Bell P.UC.O.NO. 20
Telephone Company AT&T TARIFF Part6 Section 9

PART & - Central Office Services 3rd Revised Sheet 6
SECTION 8 - Other Central Office Services Cancels 2nd Revised Sheet 6
1. BASELINE 3-1-1 SERVICE (cont'd) ' (TwV/
E. Prices
1. Service Elements
| Monthly Payment |
Term Payment Plans
Nonrecurring 12 36 60
Description Charge Months Months Months
Baseline 3-1-1 Service, per $5,500.00 $250.00 $250.00 $250.00
customer, per LATA
Routing Table
Development/Updates
First 500 records 100.00 - - -
Each additional 500 records,
or fraction thereof 70.00 - - -
Routing Table
Maintenance Charges
per Route to Number - 15.00 15.00 15.00
Distribution/Routing Criteria
per subscription
NPA or NPA/NXX 75.00 50.00 35.00 30.00
NPA/NXX with Zip +4 125.00 75,00 -75.00 50.00
Additional Routing Options
Day of Year Time of Day 50.00 25.00 25.00 25.00
Day of Week Time of Day 50.00 25.00 25.00 25.00 1t
Mf  Material formerly appeared on Qriginal Sheet 19 in this Section.
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohio Bell P.U.C.0. NO. 20

Telephane Company ATET rarrr Part6  Section 9
PART & - Central Office Services 2nd Revised Sheet 7
SECTION ¢ - Other Central QOffice Services Cancels 1st Revised Sheet 7
1. BASELINE 3-1-1 SERVICE (cont'd) {Ty!

E. Prices (cont'd)

1. Service Elements (cont'd)

Price Per Cali
Tarm Paymen! Pians
12 36 60

Description Months Months Months
Query/Routing Charge
Total 3-1-1 calls, per month,
per LATA

0 - 50,000 calls $0.10 $0.08 $0.08

50,001 + calls 0.08 0.06 0.05

Price per minute

Additional Minutes of Uge
Per minute, for each minute of use beyond the
first twenty (20) minutes of each minute 0.04 0.04 0.04 i/

N/ Material formerly appeared on Original Sheet 20 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell
Telephone Company ATAT tariFr

PART € - Central Office Services
SECTION 9 - Other Central Qffice Services

P.U.C.O. NO. 20
Part6 Section9

2nd Revised Sheet 8
Cancels 1st Revised Sheet 8
and Sheets 9 through 50 (N)

1. BASELINE 3-1-1 SERVICE (cont'd)

E. Prices (cont'd)
2. Payment Plans

+ Term Payment Plans

(man/

Baseline 3-1-1 Service is offered under a Term Payment Plan for periods of 12, 36, and 60

months.

3.  Termination Charges

In the event that a customer initiates a Service Order request for Baseline 3-1-1 Service, and
subsequently cancels the Service Order prior to full aperational establishment of service, the
customer remains liable for all nonrecurring service establishment charges specified in this

Tariff.

Customers that cancel! their Baseline 3-1-1 Service before the term expiration date will be billed
a termination liability which consists of a lump sum equal to the non-usage sensitive monthly
recurring charges specified in this tariff times the number of months remaining on the term

period, rounded up to the nearest whole month.

Any cancellation or termination liability lump sum payment will become due and payabls in its
entirety immediately upon calculation and presentation of the lump sum bill statement.

At the expiration of the term period, subsequent monthly billing will revert to the 12 Month Term
Payment Plan monthly prices in effect at that time, as specified in this Tariff until another Term
Payment Plan is agreed upon. Termination liability charges are no longer applicable once the

term period has expired.

7 Material formerly appeared on Original Sheet 21 in this Section.

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohia, dated June 6, 2007,

Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

M
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THE CHIO BELL E;];(: P.U.C.0. NO. 20

TELEPHONE COMPANY | PART 7 ]| SECTION 1
Tariff

5th Revised Sheet No. 1

FART 7 - Central Office Optional Features Cancels

SECTICN 1 - Custom Calling Features 4th Revised Sheet No. 1

1. CUSTOM CALLING SERVICE FEATURES

A. DESCRIPTION |

Custom Calling Service Features are opticnal telecommunication services
offered as additions t0 regular telephone exchange service.

| B. DEFINITIONS |

Call Forwarding
Allows the customer to activate and deactivate a transfer of incoming

calls to another dialable telephone number.

Call Forwarding/TAS
Permits a Telephone Answering Service (TAS) subscriber to activates and
deactivate a transfer of incoming calls te a TAS telephone number,

Call Waiting'/

Provides a teone to alert a customer with a call in progress that a
second party is calling them, and allews the customer to answer the
incoming call while holding the original connection.

Speed Calling

Allows the customer to place lccal and long distance calls to a
preselected group of telephone numbers by dialing abbreviated codes
rather than the complete telephone number. Speed Calling is available
with an eight- or thirty-code capacity.

Three-Way Calling
Allows the customer to add a third party to an established call without
operator assistance,

/1/ Denctes Tier 1 Non-core service.

Issued: August 1, 2003 Effective: BAugust 1, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clevsland, Ohio

()



THE OHICO BELL P.U.C.O. NO. 20
SBC

TELEPHONE COMPANY PART 7 ][ SECTION 1|
Tariff

4th Revised Sheet No. 2

PART 7 - Central Office Optional Features Cancels

SECTION 1 - Custom Calling Features 3rd Revised Sheet No. 2

1. CUSTOM CALLING SERVICE FEATURES (cont'd}

[c. TERMS AND CONDITIONS |

Custom Calling Service Features are offered only where facilities are
available and preoperly provisioned.

Service Charges are nct applicable when Custom or Advanced Custom
Calling features are added to existing service if installed within

60 days of the date on which these features are initially offered from
the serving central office.

Custem Calling Service Features will he provided in cennection with all
grades, types and classes of service, except for Coin or DID services
and as indicated below for specific Custom Calling 3Service Features.

Call Forwarding

The Call Forwarding feature is not provided in connection with OUTWATS
or INWATS services.

The qguality of transmission of forwarded calls may vary depending on the
distance and the routing necessary for the completion of a call.
Therefore, the normal grade end-to-end transmission is not guaranteed con
any forwarded calls.

If calls are transferred to a number served by the same or different
central office switch, up to 5 calls will be transferred simultaneously
provided there are sufficient facilities to accept the calls.

Call Forwarding/TAS is available only to TAS subscribers and must be
ordered for installation on the TAS subscriber’s exchange line by a TAS.

Issued: August 1, 2003 Effective: August 1, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, Eresident, Cleveland, ©Chio



THE CHIO BELL
TELEPHONE COMPANY SBC

Tariff

FART 7 - Central Office Optional Features
SECTICN 1 - Custom Calling Features

P.U.C.0. NQ. 20
[PART 7 |[ SECTIoN 1]

2nd Revised Sheet No. 3
Cancels
1st Revised Sheet No. 3

1. CUSTOM CALLING SERVICE FEATURES {(cont’d)

| c. TERMS AND CONDITIONS (cont'd)

Call Waiting/

The Call Waiting feature is not provided in connection with OUTWATS.

Speed Calling

The Spesed Calling feature is not provided in connection with INWATS.

Three-Way Calling

The Three-Way Calling feature is not provided in connection with INWATS.

The quality of transmission on three-way calls may vary depending on the
distance and the routing necessary to complete the calls. Therefore,
the normal grade end-to-end transmission is not guaranteed on any

three-way call.

/1/ denotes Tier 1 Non-core service.

Issued: January 9, 2003

Effective: January 9%, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohioc, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Chio

()
{N)



P.U.C.O0. NC. 20

THE OHICO BELL .
TELEPHONE COMPANY AmerlteCh [ PART 7J| SECTION 1_‘
Tariff
3rd Revised Sheet No. 4
PART 7 - Central Office Qpticnal Features Cancels
SECTTON 1 - Custom Calling Features 2nd Revised Sheet No. 4

1. CUSTOM CALLING SERVICE FEATURES (cont’d)

D. PRICES |

Pay Per Use

Certain Custom Calling Services are alsc available on an optional Pay
Per Use basis 1o customers that do not subscribe tc the feature on a
nonthly basis. Such fzatures are available on a Pay Per Use (per
attempt) basis. The customer will be charged for each attempt to
activate the service, unless the central offices are not properly
equipped.

These features will be available on a Pay Per Use basis only from
equipped central cffices to residence and non-residence customers.
However, these features are not available on a Pay Per Use basis to
Centrex or PBX customers.

At the request of a customer that does not subscribe to the feature on a
monthly basis, access to the feature on Pay Per Use basis may be
blocked. Such bklocking will be provided at no charge to the customer.

Issued: June 30, 1999 Effective: July 1, 19299

In accordance with Commissicn Entry in Case No. 93-487-TP-ALT, issued by The
Public Utilities Commission of Ohie, June 22, 1999,

By J. F. Woeds, President, Cleveland, Chio

{D)

(D)



THE CHIC BELL
TELEFPHONE COMPANY A.T&T
Tarift

PART 7 - Central Office Optional Features
SECTION 1 - Custom Calling Features

P.U.C.0. NO. 20
[PART 7|  [SECTION 1}

3rd Revised Sheet No. &
Cancels
2nd Revised Sheet No. 5

1. CUSTOM CALLING SERVICE FEATURES (cont’d)

D. PRICES (cont’d)

l. Service Elcments

| Maximum Monthly Price, per line
Description /Billing Code/ Residence Business
Call Waiting /ESX/
Non-Competitive Exchanges’/ $8.30 $10.00

Competitive Exchangesﬂ’

Call Forwarding /ESM/
Call Forwarding /TAS/CEFW/
Three-Way Calling /ESC/
Speed Calling

8 number capacity /ESL/
30 number capacity /ESF/

Mazimum Per Attempt Rate

Description

Residence Business

Pay Per Use

Three-Way Calling

/1/ Denotes Tier 1 Non-core service,
/2/ Denotes Tier 2 pricing flexibility.

Issued: January 2, 2007

Effective: January 2, 2007

In accordance with an Opinien & Order, issued by the Public Utilities
Commission of Ohio, dated 12-20-04, Case No. 06-1013-TP-BLS.

By Cecnnie Browning, President, Cleveland, Ohio

(T)
(N)
(N)

(M)



The Ohio Bell
Telephone Company

PART 7 - Central Office Optional Features

SECTION 1 - Custom Calling Features

ATET rariFr

P.LU.C.O.NO. 20
Part 7  Section 1

18th Revised Shest 5-P
Cancels 17th Revised Sheet 5-P

PRICING LIST

1. Custom Calling Service Features (cont’d)

D. Prices

1.  Service Elements

Monthiy Prica, per ling

Description /Billing Code/ Residence Business
Call Waiting™ /ESX/
Non-Competitive Exchanges’ $5.44 $6.50
Coempetitive Exchange 544 6.50
Call Forwarding /ESM/ 5.99 7.50
Call Forwarding /TAS/CFW/ 5.90 6.50
Three-Way Calling /ESC/ 5.90 6.50
Speed Calling
8 number capacity /ESL/ 6.00 6.50(1)
30 number capacity /ESF/ 6.00 7.00
Per Attempt Rate 1
Descripticn /Billing Code/ Residence Business
Pay Per Use
Three-Way Calling $1.99 $1.99

11/ Denotes Tier 1 Non-core setvice.
f2/  Denotes Tier 2 service.

Issued. December 28, 2007

Eifective: January 1, 2008

In accordance with an Order issued by the Public Utllities Commission of Ohio, dated March 7, 2008,

Case No. 05-1305-TP-QORD.

By Connie Browning, Presidant, Cleveiand, Ohio

TFA No. OH-07-17872

()
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part7 Section 1
PART 7 - Central Office Optional Features

SECTION 1 - Custom Calling Features Criginal Sheet A
Material formerly located on sheets 1 through 5 now also located in the AT&T Ohio Guidebook, Part 7,  (N)
Section 1, for non-residential tier 2 services. (N)
Issued: April 1, 2008 Effective; April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Gompany ATET 1ariFF Part7  Section 1
PART 7 - Central Office Optional Features 6th Revised Shest 1
SECTION 1 - Custom Calling Features Cancels 5th Revised Sheet 1

1. CUSTOM CALLING SERVICE FEATURES

A. Description

Residential Tier 1 and Tier 2 Custom Calling Service Features and non-residential Tier 1 Custorn  (C)
Calling Service Features are optional telecommunication services offered as additions to regular  (C)
telephone exchange service.

B. Definitions

Call Forwarding
Allows the customer to activate and deactivate a transfer of incoming calls to another dialable
telephone number.

Call Forwarding/TAS
Permits a Telephone Answering Service (TAS) subscriber to activate and deactivate a transfer of
incoming calls to a TAS telephone number.

Call Waiting"
Provides a tone fo alert a customer with a call in progress that a second party is calling them, and

allows the customer to answer the incoming call while holding the original connection.

Speed Calling
Aliows the customer to place local and long distance calls to a preselected group of telephone

numbers by dialing abbreviated codes rather than the complete telephone number, Speed Calling
is available with an eight- or thirty-code capacity.

Three-Way Calling

Allows the customer to add a third party to an established call without operator assistance. -

{1/ Denotes Tier 1 Non-core service in non-competitive exchanges and a Tier 2 service in competitive (C)
exchanges. (C)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Qhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Chio Bell P.U.C.O. NO. 20
Telephone Company ATE&T rarirr Part7  Section 1

PART 7 - Central Office Optional Features 3rd Revised Shest 3
SECTION 1 - Custom Calling Features Cancels 2nd Revised Sheet 3

1. CUSTOM CALLING SERVICE FEATURES (cont'd}

C. Terms and Conditions (cont'd)

Call Waiting"™
The Call Waiting feature is not provided in connection with QUTWATS.

Speed Calling
The Speed Calling feature is naot provided in connection with INWATS.

Three-Way Cailling
The Three-Way Calling feature is not provided in connection with INWATS.

The quality of transmission on three-way calls may vary depending on the distance and the
routing necessary to complete the calls. Therefore, the normal grade end-to-end transmission is
not guaranteed on any three-way call.

i Denotes Tier 1 Non-core service in non-competitive exchanges and a Tier 2 service in competitive {C)
exchanges. {©)

Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohig, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18006



The Ohio Bell
Telephone Company

PART 7 - Central Office QOptional Features

SECTION 1 - Custom Calling Features

ATET tariFe

P.U.C.O. NQ. 20
Part7 Section 1

4th Revised Sheet 5

Cancels 3rd Revised Sheet 5

1.

Ml
2/

CUSTOM CALLING SERVICE FEATURES (cont'd)

Prices {cont'd)

Service Elements

Maximum Monthly Price, per line |
Description /Billing Code/ Residence Business
Call Waiting /ESX/
Non-Competitive Exchanges $8.30 $10.00
{D}

Description /Billing Code/

| Maximum Monthly Price, per line } (T)

Residence

Call Waiting JESX/
Competitive Exchanges™

Call Ferwarding /ESM/

Call Forwarding [TAS/CFW/
Three-Way Calling /ESC!
Speed Calling

8 number capacity JESL/
30 number capacity /ESF/

Description

Maximum Per Attempt Rate |

Residence (T)

Pay Per Use

Three-Way Calling

Denotes Tier 1 Non-core service.
Denates Tier 2 service,

(M)

tssued: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June €, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, Presidant, Claveland, Ohio

TFA No, OH-08-18005

Effective: April 1, 2008



The Ohia Bell P.U.C.O. NQ. 20

Telephane Company ATET tariFr Part7  Section 1
PART 7 - Cantral Cffice Optional Features 20th Revisaed Sheet 5-P
SECTION 1 - Custom Calling Features Cancels 19th Revised Sheet 5-P
PRICING LIST

1. Custom Calling Service Features (cont'd)
D. Prices

1. Service Elements

| Monthly Price, per line ;
Description /Billing Code/ Residence Business

Call Waiting /ESX/
Non-Competitive Exchagﬁges“' $5.98 $?§150

Competitive Exchanges 5.98 (C)

| Monthly Price, per line | (T)

Description /Billing Code/ Residence
Call Forwarding /ESM/ $5.99
Call Forwarding [TAS/CFW/ 5.99
Three-Way Calling /ESC/ 5.99
Speed Calling

8 number capacity /ESL/ . 6.00

30 number capacity /ESF/ 6.00

| PerAttempt Rate |

Description Residence
Pay Per Use

Three-Way Calling $1.99 M

/1 Denotes Tier 1 Non-ccre service.
J2/  Denotes Tier 2 service.
13/ See AT&T Ohio Guidebook, Part 7, Section 1. (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Publi¢ Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part7  Section 2
PART 7 - Central Offica Optional Features 3rd Revised Sheet 1
SECTION 2 - Advanced Custom Calling Features Cancels 2nd Revised Shest 1

1. ADVANCED CUSTOM CALLING SERVICE

A, General

1. Advanced Custom Calling Service as provided for in this Section Is a telecommunications
service that consists af one or mare of the optional service features described in B. following.

2. Advanced Custom Calling Service is available to customers subscribing to residence and non-
residence exchange services.

3. The service is offered fram central offices where the Company has amanged the equipment for (T)
Advanced Custom Calling and is furnished subject to the aveilability of facililies. However, a
feature cannot be successfully activated uniess both the called and calling parties are served
by, and the call is routed through, an appropriately equipped central office.

4.  Service Charges are not applicable when Custom or Advanced Custom Caliing features are
added to existing service if installed within 60 days of the date on which these features are
initially offered from the serving central office.

Issued; December 19, 2007 Effective: December 19, 2007
In accordance with an Crder issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3068-TP-ALT,

By Connie Browning, Prasident, Cleveland, Ohio
TFA No. QH-07-17830



THE OHIO BELL E;I;(: P.U.C.O. NQ. 20

TELEPHONE COMPANY PART 7 || SECTION 2|
Tariff

2nd Revised Sheet No, 1.1

PART 7 - Central 0Office Optional Features Cancels

SECTION 2 - Advanced Custom Calling Features lst Revised Sheet No. 1.1

1. ADVANCED CUSTOM CALLING SERVICE (cont'd}

B. Feature Description
1. Repeat Dialing

This feature will enabkle a customer to reach a called party whose
number is busy without having to continually redial the telephone
number. The busy number will automatically be dialed, for a thirty
(30) minute period, until it becomes available. The caller can make
and receive calls during the 30-minute period that the busy number is
being dialed. The caller will receive a special ring back when both
numbers are freed for use. The feature can alsé be used to recall a
called party after the conversation has been tferminated.

2., Calling Party Number Blocking

Calling Party Number Blocking provides telephone customers with the
capability to prevent the disclosure of the calling telephone number on
calls made to an exchange service equipped with Caller ID and other
Advanced Custem Calling services where the calling party number may be
disclosed. Calling Party Number Blocking is available on a per call

basis for residence and non-residence customers. Calling Party Number (C)
Blocking is available on a per service basis for residence and non-
residence customers.

Per call Calling Party Number Blocking is accomplished by the customer
dialing an activation code (*67 for Touch-Tone and 1167 for rotary dial
pulse} prior to placing each call for which blocking is desired. Per
call blocking is automatically provided without charge to all customers
in central offices equipped to offer Caller ID or other Advanced Custom
Calling Services where calling party number may be disclosed.

Calling Party Number blocking, (per-call or per-line) automatically
prevents the display of the calling telephone number on calls dialed
from an exchange service equipped with this option, except for calls
made to 911 or to a party that subscribes to an ANI or charge number
based service and the call if paid for by the called party.

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part7 Section2
PART 7 - Central Office Optional Features 3rd Revised Sheet 2
SECTION 2 - Advanced Custom Calling Features Cancels 2nd Revised Sheet 2

1. ADVANCED CUSTOM CALLING SERVICE (cont'd)

B. Feature Description (cont'd)
2. Calling Party Number Blocking {cont'd)

Per Line Calling Party Number Blocking automatically prevents the display of the calling

telephone number on all calls dialed from an exchange service equipped with this option. It is not
necessary to dial an activation code prior to placing the call. After being informed of their

blocking options by the Company, customers may subscribe to Per Line Blocking at the rates set  (T)
forth in Paragraph 1.C.1. following.

Nec business, organization or other person may use Calling Party Number Elocking where the
primary purpose is to make tetephone solicitation calls. The term "elephone solicitation" means
the initiation of a telephone message primarily for the purpose of encouraging a person to
purchase, rent, or invest in property, goods, or services or o donate to any charity or similar
organization or entity without that person’s prior express invitation or parmission.

Blocked Calling Party Number Identification will be delivered to certain qualfifying customers as
described in FCC Memorandum Opinion and Order, CC Docket No. 81-281, adopted January 4,
2002. Such customers must certify to the Company compliance with the waiver order’s eligibility (T)
requirements.

3. CallerlD

Caller ID allows a customer to identify the telephone number from which a call is being made.
The telephone number of the person initiating the call is displayed on a customer-provided
display device. The customer-provided display device must conform with the Technical
References. These technical reference documents may be obtained from:

APEx Support Team {C)
1-(734)-523-7348 (C)

Caller ID is offered in appropriately equipped central offices.

Issued: December 19, 2007 Effective: December 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January &, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17838



The Chio Bell P.U.C.O.NO. 20
Telephone Company ATAT tariFr Part7 Section2
PART 7 - Central Office Optional Features 4th Revised Sheet 2.1
SECTION 2 - Advanced Custom Calling Features Cancels 3rd Revised Sheet 2.1

1. ADVANCED CUSTOM CALLING SERVICE (cont'd)

B. Feature Description (cont'd)
4. Caller ID With Name

Caller iD with Name works along with Caller ID and provides for the display of an incoming
telephone number and listed name associated with that telephone number, on a customer-
provided display device attached to the customer's (called party's) line or set. The customer-
provided display device used to interface with Caller ID and Callar ID with Name must conform
with the Technical Reference Specifications as used by the Company.

The technical reference documents are available from:

APEx Support Team (€)
1-(734)-523-7348 ()

Unless Calling Party Number Blocking is activated, the telephone numbers and names
assaciated with all calls originating from appropriately equipped switches wifl be displayed.
Caller ID with Name may not be delivered when the calling party's name information is stored
in a third party database.

Caller 1D with Name is offered in appropriately equipped central offices and is available with
individual non-residence and residence lines.

5. Call Waiting ID

Allows customers to identify the nama and/or number of an incoming caller when they are
already speaking on the telephone and receive another phone call. Call Waiting ID service will
allow for the display of the name and/or number of the new caller on the customer's CPE. This
service allows the customer to decide if he wants to answer the new incoming call.

Call Waiting ID is offered subject to the following limitations:

a. Customer must also subscribe ta Call Waiting and Caller ID with Name.

b.  Service Terms and Conditions for both Custom Calling Services and Advanced Custom
Calling Services will apply.

c. Customers are responsible for fumishing their own compatible CPE, which should include
the Caller 1D capability necessary to display the calling party’s name andfor number,

d.  Available only where central office facilities permit.

Issued: December 14, 2007 Effective: Dacember 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



THE OHIOC BELL P.U.C.O0. NO. 20
SBC

TELEPHONE COMPANY PART 7|| SECTION 2|

Tariff
3rd Revised Sheet No. 3
PART 7 - Central Cffice Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 2nd Revised Sheet No. 3

1. ADVANCED CUSTCM CALLING SERVICE (cgont'd}

B. Feature Description (cont'd)

6.

Autcomatic Callback

Automatically returns the last incoming call whether or not it was
answered. To activate Automatic Callback, the customer dials a code.
The network will then either attempt a callkack, cor in cffices so
equipped, the customer will hear an announcement of the telephone
number of the last party that called, If the custcmer wishes to
return the call immediately, woice prompts will instruct the customer
to dial a certain digit and the call will automatically be returned.
If the number is busy, Automatic Callback will centinue to redial the
number for up to 30 minutes.

If the caller uses per call or per line blocking, a called party who
activates Automatic Callback will not receive the voiceback of the
calling party's telephone number information but will be abkle to
return the call. Additionally, where mandated, customers who
activate call blocking on a per call or per line basis will be able
to block the automatic return of calls that originate in the
Youngstown Local Access Transport Area (LATA). The called party will
not be charged for blocked calls.

This feature cannot be dialed from all telephone numbers.
Automatic Callback will ke provided where facilities permit.
Call Trace

This feature will, upon successful customer activation, automatically
trace the telephone number used for the last call received by the
custemer. The customer must dial a Company-designated code, and
activation must occur prior to the time that either another call or
the call waiting tone is received by the customer. A recording will
indicate if the trace was successful or not. Within five business
days after the successful activaticon of Call Trace, the customer must
contact the Company to arrange for the continued retention of the
trace record., The traced number will not be provided to the customer
by the Company, but it will be provided to law enforcement officials,
The practices of law enforcement cofficials vary, and the Company does
not represent that any acticon will be taken by such officials with
regard to the traced number. Call Trace will be available where
facilities permit,.

Issued: February 7, 2005 Effective: February 7, 2005

In accordance with an Order issued by the Public Utilities Commission of

Ohia,

dated January 6, 2003, Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Chic

(T}

(T)



THE CHIO BELL E.U.C.0. NO. 20
TELEFPHONE COMPANY SBC PART 7][ SECTION Z}
Tariff

1st Revised Sheet No. 3.1
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features Original Sheet No. 3.1

1. ADVANCED CUSTOM CALLING SERVICE {Cont’d)

B. Feature Description (Cont'd}

8. Call Screening {T)

This feature provides the customer with the ability to prevent
repeated calls from an unwanted caller whose number may or may not be
known. The customer receiving the call needs conly to hang up and
immediately dial the Call Screening access code which will deny the
caller the ability to ring the customer's telephone, In addition,
the customer has the ability to create a list of telephone numbers
from which the customer may not wish to receive calls. Calls from
these telephone numbers will be sent an appropriate announcement
indicating that the call cannot be completed because the customer has
activated Call Screening.

Issued: FPebruary 7, 2005 Effectiver February 7, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 20603, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Chio



I’Zﬁegl::izf (e.'Jllmpany AT&T TARIFF Paiglc.%e':%nzg
PART 7 - Central Office Optional Features 3rd Revised Sheet 4
SECTION 2 - Advanced Custom Calling Features Cancels 2nd Revised Sheet 4
1. ADVANCED CUSTOM CALLING SERVICE {cont'd)
B. Feature Description (cont'd)
3. Call Screening (cont'd)
Call Screening is available to Company subscribers where facilities permit. (T

Note: Calling Party Number Blocking will provide the calling party with the capability of
preventing disclosure of telephone number from which the ¢all is made when the called
party has the Call Screening service in place. Details of Calling Party Number
Blocking have been filed and will be effective in this Section of this Part on Apiil 1,
1993.

Issued: December 14, 2007 Effective: December 14, 2007
in accardance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17821



THE OHIO BELL BP.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [PART 7]  [SECTION 7
Tariff

5th Revised Sheet No. 5
PART 7 — Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 4th Revised Sheet No. 5

1. ADVANCED CUSTOM CALLING SERVICE {cont’'d}

| c. raTES |

1. The following monthly rates apply per exchange service:

Maximum Monthly Rate

Description Non-Residence Residence
Repeat Dialing N33 - -
Caller 1D
Nen-Competitive Exchanges’*’ NSD 37.00 36.00 {N)
Competitive Exchanges NSD 7.50 6.50 (N}
Caller ID with Name NMP - - (T)
Autcomatic Callback N3Q - =
Call Screening NSY - -
Call Waiting ID NWT - -

Call Trace, per successful

Activation
Non-Competitive Exchanges’® 7.00 7.00 (N}
Competitive Exchanges’™ - - (N)

/1/ Denotes Tier 1 Core service,
/2/ Denotes Tier 1 Non-core service.
/3/ Denotes Tier 2 pricing flexibility. (M}

Issued: January 2, 2007 Effective: January 2, 2007

In accordance with an Opinion & Order, issued by the Public Utilities
Commission of Chic, dated 12-20-06, Case No. 06-1013-TP-BLS.

By Connie Browning, President, Cleveland, Ohio



The Ohio Ball
Telephone Company

PART 7 - Central Office Optional Features
SECTION 2 - Advance Custom Calling Features

ATET TariFr

P.U.C.O. NO. 20
Part7 Section 2

18th Revised Sheet 5-P
Cancels 17th Revised Sheet 5-P

PRICING LIST
1. Advance Custom Calling Service (cont'd)
C. Rates (cont'd)
| Monthly Price 1
Nonrecurring Non
Description /Billing Code/ Charge Residence Residence
Repeat Dialing /INSS/ - $5.99 $6.50
Caller ID w/Name /NMP/ - 3.95 7.00 '}
Automatic Callback /INSQ/ - 5.99 6.00
Call Screening /NSY/ - 5.99 6.00
Call Waiting 1D /NWT/ - 1.99% 2.00
Call Trace, per successful activation
Non-Competitive Exchanges™ - 4.99 5.00
Competitive Exchanges™ - 4.99 5.00
!/ Denotes Tier 1 Non-Core service.
12/ Denotes Tier 2 service. {C)
3/ This charge will not apply to residence customars who subscribe to Call Waiting ID as defined

above in Paragraph 1.B.5., and also have the uSelect™3, 2-Line uSelect™3, uSelect™6, 2-Line
uSelect™8 or The WORKS package established on the same line.

Issued: December 28, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated March 7, 2008,
Case No. 05-1305-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17872

Effective: January 1, 2008



The Ohio Bell P.U.C.0.NO. 20
Telephone Company ATET 1ariFr Part7 Seclion2
PART 7 - Central Office Optional Features 9th Revised Sheet 8
SECTION 2 - Advanced Custom Calling Features Cancels 8th Revised Sheet 6

and 1st Revised Sheet 6.1 {N)
1. ADVANCED CUSTOM CALLING SERVICE {cont’d)

C. Rates {cont'd)

Al
2f

/3f
4

/5t

1.

The following monthly rates apply per exchange searvice: {cont'd)
Per Line Calling Party Number Blocking Sales and Charges/1/

The following rates and charges are in addition to all other applicable rates and charges for the
associated facilities and service:

Nonrecurring Monthly Price

Charge Residence Non-Residence
Description Current  Maximum Current Maximum | Current  Maximum
Per Exchange
Service
Equipped?™
Non-Competitive
Exchanges™ $9.30  $18.60 $.50 $1.00 $1.00 $2.00
Competitive
Exchanges™ 9.30 - 50 - 1.00 -

Denotes Tier 1 Non-core service.

A credit equal to the rate set forth in Part 12, Section 1 of this Tariff applies to the Per Line Calling
Party Number Blocking rate for private and semi-private listing customers.

The monthly rate for Blocking will not exceed the monthly rate for private listing service.

Per Line Calling Party Number Blocking will be provided at no charge to qualified social service
agencies, law enforcement organizations, and their certified employees, and voluntears, Par Line
Calling Party Number Blocking will be provided at no charge to customer-owned coin operated
telephone (COCOT) customers.

Denotes Tier 2 pricing flexibility.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Lhilites Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic

TFA No. OH-07-17821



The Qhio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part7 Section 2

PART 7 - Central Office Optional Featuras Bth Revised Sheet 7
SECTION 2 - Advanced Custom Calling Features Cancels 5th Revised Sheet 7
and 2nd Revisad Sheet 7-P (N)

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

D. PayPerUse

1. Cerain Advanced Custom Calling Services (described in B. preceding), are also available on
an optional Pay Per Use basis to customers that do not subscribe to the featurs on a monthly
basis. Such features, as specified in 2.a. and 2.b. following, are available on a Pay Per Use
{per attempt) basis. An Automatic Callback activation is considered complete and billable after
the feature is activated by dialing the first code, regardiess of whether or not the call is
relurned, except in those cases where the calling number is not avaitable fram the network.

These features will be available on & Pay Per Use basis only from equipped cenfral offices to
residence and non-residence customers. However, these features are not available on a Pay
Per Use basis to Centrex or PBX customers.

At the request of a cuslomer that does not subscribe 1o the feature on a monthly basis, access
to the feature on Pay Per Use basis may be blocked. Such blocking will be provided at no
charge to the customer.

2. Rates

The following feature rates apply on a per attempt basis:

Per Attempt Rate
Description Residence Noan-Residence
a. Repeating Dialing $.75 $.75
b. Automatic Callback 1.99 1.99
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3060-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC LPART 7 |[ SECTION 2

Tariff
Sth Revised Sheet No. 8
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 4th Revised Sheet No. 8
2. PRIVACY MANAGER® {T)
A. DESCRIPTION |
Privacy Manager — This feature is available to residential and business {c)

customers and intercepts c¢alls that are marked “private”, “out of area”,
or “unavailable” on Caller ID units. When unidentified callers dial the
subscriber’s number, they will receive an announcement informing them
that the party they are calling does not accept calls from unidentified
callers. They will receive a prompt to state their name or the company
they represent and the service will then attempt to ccnnect the call.
Cnly if the caller states their name will the call be connected.

The subscriber’s Caller ID CPE will display the platfcorm number and the
name of the service. When the subscriber picks up the phone, they will
receive a recording identifying the caller by name and will have three
options: Press 1 to accept the call, Press 2 to deny the call or Press
3 to play the sales call refusal to the caller.

If the subscriber dials 2, the caller will continue to hear the
recording as if the party they are calling were not &t home. Forwarding
on don't answer will not take place in this scenario as the call has
been rejected. 1If the subscriber diasls 3, the calling party will hear a
recording stating that the called party does not accept phone
solicitations and to please place this person’s name and number on a “do
not call” list.

If the subscriber has an answering machine or network Veice Mail which
intercepts the call, the Privacy Manager feature will identify that the (<
call has been answered and connect the caller to the answering system.

The service will identify the call as being answered by an answering

system and immediately connect the caller.

The subscriber can override the Privacy Manager platform through the use
of a personal ldentification number which is changeable through a VRU.
The subscriber would establish this PIN in the event they receive
frequent calls from friends and family that register as "unknown",
"private” or "unavailable®, i.e., c¢ellular phones, payphones, and some
long distance calls. The subscriber would then provide the PIN to those
callers who would invoke the PIN upon being intercepted by the platform
which would enakle the caller to bypass the Privacy Manager platform and
the call would be directly connected. The subscriber would hear a
distinctive ring and upon answering the call would not hear any of the
Privacy Manager messages or prompts.

Tssued: April 25, 2003 Effective: April 25, 2003

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



The Chio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Pai7 Section?

PART 7 - Central Office Optional Features 18th Revised Sheet 5
SECTION 2 - Advance Custom Calling Features Cancels 18th Revised Shest

2. PRIVACY MANAGER” (cont’d)

B. Definitions

This service will be available when facilities permit. Subscribers need to have Caller ID with
Name as well as Touch Tone service to subscribe to the Privacy Manager. This service will be
provisioned on a line by line basis and customers with mare than one line would need to have the
service activated on each line if they want the ability 1o intercept unknown and blocked calis to
each line.

C. Prices

1. Service Elements

Description /Billing Code/ Recurring Charge

Privacy Manager — Residence MWHOQ/ $6.99

Privacy Manager — Business AWHO!/ 7.50(1)
Issued: December 28, 2007 Effective: January 1, 2008

In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 6, 2003,
Case Nop. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17872



The Chio Bell P.U.C.O. NO.20
Telephone Company ATST TariFr Part7  Section 2

PART 7 - Central Office Optional Features

SECTION 2 - Advanced Custom Calling Featuras Original Sheet A
Material formerly located on sheets 1 through 9 now aiso located in the AT&T Chio Guidebook, Part 7,  (N)
Section 2, for non-residential tier 2 services. (N)
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET varrr Part7 Section 2
PART 7 - Central Office Optional Features 4th Revised Sheet 1
SECTION 2 - Advanced Custom Calling Features Cancels 3rd Revised Sheet 1

1. ADVANCED CUSTOM CALLING SERVICE

A. General

1. Residential Tier 1 and Tier 2, and non-residential Tier 1 Advanced Custom Calling Serviceas  (C)
provided for in this Section is a telecommunications service that consists of one or more of the
oplional service features describad in B. following.

2. Advanced Custom Calling Service is available to customers subscribing to residence and non-
residence axchange services.

3. The service is offered from central offices where the Company has arranged the equipment for
Advanced Custom Calling and is furnished subject to the availability of facilities. However, a
feature cannot be successfully activated unless both the called and calling parties are served by,
and the call is routed through, an appropriately equipped central office.

4, Service Charges are not applicable when Custom or Advanced Custom Calling featurgs are
added to existing service if installed within 60 days of the date on which these features are
initially offered from the serving central office.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, datsd June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NQ, 20
Telephone Company ATAT tariFr Part7 Section2
PART 7 - Central Offica Optional Features 4th Revised Sheet 2
SECTION 2 - Advanced Custom Calling Features Canceis 3rd Revised Sheet 2

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

B. Feature Description (cont’d)

2. Calling Party Number Blocking (cont'd)
Per Line™ Calling Party Number Blocking automatically prevents the display of the calling (T
telephone number on all calis dialed from an exchange service equipped with this option. Itis

not necessary to dial an activation code prior to placing the call. After being informed of their
blocking options by the Company, customers may subscribe to Per Line Blocking at the rates

set forth in Paragraph 1.C.1. following.

No business, organization or other person may use Calling Party Number Blocking where the
primary purpose is to make telephone solicitation calls. The term "telephone solicitation® means
the initiation of a telephone message primarily for the purpose of encouraging a person to
purchase, rent, or invest in property, goods, or services or to donate to any charity or similar
organization or entity without that person’s prior express invitation or permission.

Blocked Calling Party Number Identification will be delivered to certain qualifying customers as
described in FCC Memorandum Opinicn and Order, CC Docket No, 91-281, adapted

January 4, 2002. Such customers must certify to the Company compliance with the waiver
order’s eligibility requirements.

3. CalleriD? M

Caller ID allows a customer to identify the telephane number from which a call is being made.
The telephone number of the person initiating the call is displayed on a customer-provided
display device. The customer-provided display device must conform with the Technical
References. These technical reference documents may be obtained from:

APEx Support Team
1-(734}-523-7348

Caller ID is offered in appropriately equipped central offices.

1/ Denctes Tier 1 Non-core service in non-competitive exchanges and a Tier 2 service in compelitive (N)

exchanges.
/2/  Denotes Tier 1 Core service in all exchanges. ' (N)
Issued: April 1, 2008 Effective: April 1, 2008

in accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephane Company ATET tariFr Part7 Section 2
PART 7 - Central Office Optional Featuras 4th Revised Sheet 3
SECTION 2 - Advanced Custom Calling Features Cancels 3rd Revised Sheet 3

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

B. Feature Description (cont’d)
8. Automatic Callback

Automatically returns the last incoming call whether or not it was answered. To activate
Automatic Callback, the customer dials a code. The natwork will then either attempt a callback,
or in offices so equipped, the customer will hear an announcement of the telephone number of
the last party that called. If the customer wishes to return the call immediately, voice prompts
will instruct the customer to dial a certain digit and the call will automatically be returned. If the
number is busy, Automatic Callback will continue ta redial the number for up to 30 minutes.

If the caller uses per call or per line blocking, a called party who activates Automatic Callback
will not receive the voiceback of the calling party's telephone numbsr information but will be able
to return the call. Additionally, where mandated, customers who activate call blocking on a per
call or per line basis will be able to block the automatic return of calls that originate in the
Youngstown Local Access Transport Area (LATA). The called party will not be charged for
blocked calls.

This feature cannot be dialed from all telephone numbers.
Automatic Callback will be provided where facilities permit.

7. Call Trace™ (M

This feature will, upon successful customer activation, automatically trace the telephone number
used for the last call received by the customer. The customer must dial a Company-designated
code, and activation must occur prior to the time that either another call or the cail waiting tone
is received by the customer. A recording will indicate if the trace was successful or not. Within
five business days after the successful activation of Call Trace, the customer must contact the
Company to arrange for the continued retention of the trace record. The traced number will not
be provided to the customer by the Company, but it will be provided to law enforcement officials.
The practices of law enforcement officials vary, and the Company does not represent that any
action will be taken by such officials with regard to the traced number. Calf Trace will be
available where facilities permit.

1/ Denotes Tier 1 Non-core service in non-competitive exchanges and a Tier 2 service in competitive (N)
exchanges. (N)

lezued: April 1, 2008 Effective: Aprii 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell
Telephone Company ATET rarrFr

PART 7 - Central Office Optional Features
SECTION 2 - Advanced Custom Calling Features

P.U.C.Q. NO. 20
Part7 Section?2

8th Revised Sheet 5
Cancels 5th Revised Sheet 5

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

C. Rates

1. The following monthly rates apply per exchange service:

Maximum Monthly Rate

Description USOC  Non-Residence Residence (C)
Caller D™
Non-Compelitive Exchanges NSD $7.00 $6.00
Competitive Exchanges NSD 7.50 6.50
Call Trace, per successful Activation
Non-Competitive Exchanges™ 7.00 7.00
Maximum Monthly Rate
Cescription UsSQoC Residence
Repeat Dialing NSS -
Caller ID with Name NMP -
Automatic Callback NSQ -
Call Screening NSY -
Call Waiting ID NWT -
Call Trace, per successful Activation
Competitive Exchanges™ - (C)

1/ Denctes Tier 1 Core service.
i2f  Denotes Tier 1 Non-core service.
f3f  Denotes Tier 2 service,

(M

Issued; April 1, 2008

Effective. April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. QH-08-18005



The Chio Bell P.U.C.O.NO. 20
Telephone Company ATAT 1ariFr Part7 Section 2
PART 7 - Central Office Optional Features 18th Revised Sheet 5-P
SECTION 2 - Advanced Custom Calling Features Cancels 18th Revised Sheet 5-P
PRICING LIST

1. Advance Custom Calling Service (cont'd)

C. Rates (cont'd)

| Monthly Price
Nonrecurring Non
Description /Billing Codef Charge Residence Residence
Call Trace, per successful activation (C)
Non-Competitive Exchanges' - $4.99 $5.00
Competitive Exchanges’ - 4.99 W (T
ll Monthly Price |
Description /Billing Code/ Nonrecurring Charge Residence
Repeat Dialing /INSS/ - $5.98
Caller ID w/iName /NMP/ - 3.95
Automatic Callback /NSQY - 5.89
Call Screzning /INSY/ - 5.99
Call Waiting ID /NWT/ - 1.09% (©)

/11 Denagtes Tier 1 Non-Core service.
12t Denotes Tier 2 service.

/31 This charge will not apply to residence customers who subscribe to Call Waiting 1D as defined
above in Paragraph 1.B.5., and also have the uSelect®3, 2-Line uSelect®™3, uSelect™s, 2-Line
uSelect™6 or The WORKS package established on the same line.

14 See AT&T Ohio Guidebook, Part 7, Section 2. (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Chio Bell P.U.C.O.NO. 20
Telephone Company ATET 1arirr Part7  Section 2
PART 7 - Central Office Optional Features 10th Revised Sheet 6
SECTION 2 - Advanced Custom Calling Features Cancels 9th Revised Sheet 6

1. ADVANCED CUSTOM CALLING SERVICE (cont’'d)

C. Rates {cont'd)
1. The following monthly rates apply per exchange service: {cont'd)
Per Line Calling Party Number Blocking Charges (M

The following rates and charges are in addition to all other applicable rates and charges for the
associated facilities and service:

Nonrecurring Monthly Price

Charge Residence Non-Residence
Description Current  Maximum Current Maximum | Current Maximum
Per Exchange
SEI’ViCE IEHEY
Equipped
Non-Competitive
Exchanges $9.30  $18.60 $.50 $1.00 $1.00 $2.00
Competitive
Exchanges™ 9.30 - .50 - o - Q)

1/ Denctes Tier 1 Non-core service,

12/ Acredit equal to the rate set forth in Part 12, Section 1 of this Tariff applies to the Per Line Calling
Party Number Blocking rate for private and semi-private listing customers.

/3/ The monthly rate for Blocking will not exceed the monthly rate for private listing service.

/4/  Per Line Calling Party Number Blocking will be provided at no charge to qualified social service
agencies, law enforcement organizations, and their certified employees, and volunteers. Per Line
Calling Party Number Blocking will be provided at no charge to customer-owned coin operated
telephone {COCOT) customers.

/5/  Denotes Tier 2 Service. (M
/8/  See AT&T Ohio Guidebook, Part 7, Section 2. (N)
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-QORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATST tariFr Part7  Section 2

PART 7 - Central Office Optional Features 7th Revised Sheet 7
SECTION 2 - Advanced Custom Calling Features Cancels 6th Revised Sheet 7
and 2nd Revised Shaet 7-P (N)

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

D. Pay PerUse

1. Certain Advanced Custom Calling Services (described in B. preceding), are alsc available on an
optional Pay Per Use basis to customers that do not subscribe to the feature on & monthly basis.
Such features, as specified in 2.a. and 2.b. following, are available on a Pay Per Use (per
attempt) basis. An Automatic Callback activation is considered complete and billable after the
feature is activated by dialing the first code, regardless of whether or not the call is retumned,
except in those cases where the calling number is not available from the network.

These features will be available on a Pay Per Use basis only from equipped central offices to

residence and non-residence customers. However, these features are not available on a Pay
Per Use basis to Centrex or PBX customers.

At the request of a custamer that does hot subscribe to the feature on a monthly basis, access
to the feature on Pay Per Use basis may be blocked. Such blocking will be provided at no
charge to the customer.

2. Rates

The following feature rates apply on a per attempt basis:

Per Attempt Rate
Description Residence Non-Residence
a. Repeating Dialing $.75 “' (©)
b. Automatic Callback - 1.9 “‘ (€
1/ See AT&T Ohio Guidebook, Part 7, Section 2. (N)
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June €, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No, OH-08-18005



The Ohio Bell PU.CO.NO.20
Telephone Company AT&T TARIFF Part7 Section 2
PART 7 - Central Office Optional Features 6th Revised Sheet 8
SECTION 2 - Advanced Custom Calling Features Cancels 5th Revised Sheet 8

2. PRIVACY MANAGER®

A. Description

Privacy Manager ~ This feature is available to residential customers and intercepts calls thatare  (C)
marked “private”, “out of area”, or “unavallable” on Caller (D units, When unidentified callers dial
the subscriber's number, they will receive an announcement informing them that the party they are
calling does not accept calls from unidentified callers. They will receive a prompt to state their
name or the company they represent and the service will then attempt to connect the call. Only if

the caller states their name will the call be connected.

The subscriber's Catler ID CPE will display the platform number and the name of the service.
When the subscriber picks up the phone, they will receive a recording identifying the caller by
name and will have three options: Press 1 to accept the call, Press 2 to deny the call or Press 3 to
play the sales call refusal to the caller.

If the subscriber dials 2, the calter will continue to hear the recording as if the party they are calling
were not at home. Forwarding on don't answer will not take place in thig scenario as the cali has
been rejected. [f the subscriber dials 3, the calling party will hear a recording stating that the
called party does hot accept phone solicitations and to please place this person’s name and
number on a "do not call” list.

If the subscriber has an answering machine or network Voice Mail which intercepts the call, the
Privacy Manager feature will identify that the call has been answered and connect the caller to the
answering system. The service will identify the call as being answered by an answering system
and immediately connect the caller.

The subscriber can override the Privacy Manager platform through the use of a personal
identification number which is changeable through a VRU. The subscriber would establish this
PIN in the event they receive frequent calls from friends and family that register as "unknown”,
"private” or "unavailable”, i.e., cellular phones, payphones, and some long distance calls. The
subscriber would then provide the PIN to those callers who would invoke the PIN upon being
intercepted by the platform which would enable the caller to bypass the Privacy Manager platform
and the call would be directly connected. The subscriber would hear a distinctive ring and upon
answering the call would not hear any of the Privacy Manager messages or prompts.

Issued: April 1, 2008 Effective; April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, Presidant, Cleveland, Ohio
TFA Na. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATSET tariFr Part7 Section2
PART 7 - Central Office Optional Features 20th Revised Sheet 9
SECTION 2 - Advanced Custom Calling Features Cancels 19th Revised Sheet 9

2. PRIVACY MANAGER® (cont'd)

B. Definitions

This service will be available when facilities permit, Subscribers need to have Caller 1D with Name
as well as Touch Tone service to subscribe to the Privacy Manager. This service will be
provisioned on a fine by line basis and customers with more than one line would need to have the
service activated on each line if they want the ability to intercept unknown and blocked calls to
each line.

C. Prices

1. Service Elements

Description /Billing Code/ Recurring Charge
Privacy Manager — Residence AWHOQ/ $6.99
(D}
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Ohio Beil P.U.C.O.NO. 20
Telephone Company ATAT tariFr Part 7  Section 3
PART 7 - Central Office Optionat Features 2nd Revised Sheet 1
SECTION 3 - Complementary Network Services (CNS) Cancels 1st Revised Sheet 1

1. MULTI-RING SERVICE

A. General
Multi-Ring Service will be provided only in Company central offices where faciliies permit. {m

Multi-Ring Service will enable a customer to have as many as three telephone numbers
associated with a single exchange service, Customers subscribing to this service will be able to
receive calls dialed to two or three separate telephone numbers without having a second or third
exchange service. A distinctive ringing patlem will be provided for each of the additional
telephone numbers to facilitate identification of incoming calls. A distinctive Call Waiting tone for
each additional telephone number will be provided, where faciliies permit, to customers
subscribing to Call Waiting as defined in Section 1 of this Part 7.

B. Regulations

Multi-Ring Service is available to customers with simple residence and non-residence exchange
service, axcept as noted below:

Multi-Ring Service is not available with the following: Multi line Hunt Groups, Remaote Call
Forwarding Service, and Customer Owned Coin Operated Telephone Service (COCOT).

Multi-Ring Service may not be compatible with ail types of customer- provided telephone
equipment. Some types of customer-provided equipment may not be able to reproduce the
distinctive ringing patterns that are sent out from the central office.

Customers subscribing to Multi-Ring Service may subscriba to all Custom Calling Service
features available to them. However, regardiess of the quantity of telephone numbers associated
with a single access ling, it can only have one set of Custom Calling features chargeable per
access line which are applicable to alt the telephone numbers.

Issued: December 14, 2007 Effective: December 14, 2Q07
In accordance with an Crder issued by the Public Uiilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17821



THE CHIO BELL _P.U.C.0. NO. 20
TELEPHONE COMPANY SBC rPART 7 ]LSECTION 3|
Tariff :

FART 7 - Central Office Cpticnal Features
SECTION 3 -~ Complementary Network Services Original Sheet No., 1.1
(CNS)

1. MULTI-RING SERVICE (Cont’d)

B. Regulations (Cont’d) /17

A call directed to an off-hook line equipped with Multi-Ring
Service will receive busy treatment regardless of which telephone
number associated with the access line is dialed.

One distinctive ringing pattern is always associated with the
first additicnal multi-ring number. A different ringing pattern
is always associated with the second additional multi-ring number.

Fach customer will be entitled to one directory listing with each
Multi-Ring number. Listings are subject to regulations specified
in Part 12, Section 1 of this tariff. BAdditional listings will

also be provided under the terms and conditions described in Part
12, Section 1. ‘ /l/

/1/ Material formerly appeared on Driginal Sheet 1 of this Secticn.

Izsued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Ccmmission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET tariFe Part7 Section 3
PART 7 - Central Office Optional Features 7th Revised Sheat 2
SECTION 3 - Complementary Network Services (CNS) Cancels 6th Revised Sheet 2

and 2nd Revised Sheet 2P (N)

1.  MULTI-RING SERVICE (cont'd)

B. Regulations (cont'd)

Multi-Ring Service can only be provided on exchange services originating from the same central
office switching machine.

Multi-Ring Service customers subscribing to Cail Forwarding, as defined in Part 7, Section 1 of
this Tariff, must choose one of the following options when both Multi-Ring Service and the Call
Forwarding feature are combined:

1. Calls to all telephone numbers associgted with the service will be forwarded to a single
number when Call Forwarding Service is activated.

2. Calls to the main telephane number only will be forwarded when Call Forwarding Service is
activated. Calls to the additional Multi-Ring numbers will continue to ring and may be
answered at the customer's premises.

C. Rates and Charges

The following charges are for Multi-Ring Service only and are in addition to applicable rates and
chargas for service and equipment with which this service is provided. In additionto a
customer's exchange service telephane number, a customer may subscribe 10 one or two Multi
Ring telephone numbers, at the following rates:

Residence Non-Residence
Description /Billing Code/ Monthly Rate Monthly Rate
1. Multi-Ring 1st Number /DRS1X/ $4.99 $5.50
2. Multi-Ring 2nd Number /DRS2X/ 2.00 5.00

On residence service, when any combination of the following Custom Calling and/or Advanced
Custom Calling Service features (Call Forwarding, Three-Way Calling, Speed Calling 8, Speed
Calling 30, Call Walting, Repeat Dialing, Automatic Callback, Call Screening) and/or Muiti-Ring
Service (Multi-Ring 1st Number only) are provided on the same service, a $2.00 reduction in the
monthly rate will apply for each such additional feature. However, whan Call Waiting and any
number of other such features are provided on the same service, the reduction in the monthly
rate does not apply to Call Waiting, but will apply to the above listed features. Also, when ane or
more of these features and Caller iD are provided on the same service, a $.50 reduction in the
monthly rate for Caller 1D will apply.

Issued: December 14, 2067 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17321



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATAET rarer Part7 Section 3
PART 7 - Central Office Optional Features 4th Revised Sheet 3
SECTION 3 - Complementary Network Services (CNS) Cancels 3rd Revised Sheet 3

and 2nd Revised Sheet 3-P (N)

2. MESSAGE WAITING INDICATION

21 General

A, Message Waiting Indication is a feature which allows a visual (i.e., a flashing light) and an
audible tone signal (i.e., stutter dial tone) to be activated and deactivated on an exchange
access line. Where facilities permit, customers with the appropriate Customer Premise
Equipment (CPE) will receive a visual message waiting indication (i.e., a light) in addition to the
audible tone signal.

B. Message Waiting Indication is provided in connection with all grades, types and classes of
service. This feature capability is available where facilities and conditions permit.

2.2 Rates and Charges

Such monthly rate is in addition to all other applicable rates and charges in Part 3, Section 1 of
this Tariff to establish or change miscellaneous service:

Description /Billing Code/ Manthly Rate
Per Service Equipped IMWN/ $.25
Issued: December 14, 2007 Effective: December 14, 2007

in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT. :

By Connie Browning, President, Cleveiand, Ohio
TFA No, OH-07-17821



The Ohio Bell P.U.C.0. NO. 20

Telephone Company ATET rarrFr Part7 Section 3
PART 7 - Central Office Optional Features 3rd Revised Sheet 4
SECTION 3 - Complementary Network Services {CNS) Cancels 2nd Revised Sheet 4

and 2nd Revised Sheet 4-P (N)

3. BUSY LINE TRANSFER

3.1 General

A. Busy Line Transfer is a feature that provides for the automatic transfer of all incoming calis to a
fixed telephone number when the called telephone number is busy. An enhancement to Busy
Line Transfer allows customers with Busy Line Transfer to forward multiple calls
simultaneously.

B. Busy Line Transfer service is provided in connection with all grades, types and classes of
service, except Centrex service. This feature capability is available where facilities and
conditions permit.

C. When the Busy Line Transfer feature is provided on an exchange service with Call Waiting
service as outlined in Part 7, Section 1 of this Tariff, Call Waiting service takes precedence
unless the Call Waiting cancal feature has been activated.

D. Where a charge (local or toll) is applicable for a call between the customer's telephene and the
telephone to which calls are being transferred, such change is billed to the customer on every
call transferred to and answered at that telephone.

E. The Company cannot guarantee transmission on calls forwarded outside the local service M
area,

3.2 Rates and Charges

Such monthly rate is in addition to alf other applicable rates and charges in Part 3, Section 1 of
this Tariff ta establish or change miscelianeous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVB/ $.60
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No, OH-07-17821



The Ohio Bell P.U.C.O.NO. 20

Telephone Company ATET rarFrF Part7 Section 3
PART 7 - Central Office Optional Features 3rd Revised Sheet 5
SECTION 3 - Complementary Network Services (CNS) Cancels 2nd Revised Sheet &

and 2nd Revised Sheet 5-P (N)

4. ALTERNATE ANSWERING

4.1 General

A. Alternate Answering is a feature that provides for the automatic transfer of all incoming calls to
a fixed telephana number when the called telephone numbser is not answered by a specified
number of rings. An enhancement to Alternate Answering allows customers with Alternate
Answering to farward multiple calls simultaneously.

B. Altemata Answering service is provided in connection with all grades, types and classes of
service, except Centrex service. This feature capabiity is available where facilities and
conditions permit,

C. Where a charge {local or toll) is applicable for a call between the customer's telephone and the
telephane to which calis are being transferred, such charge is billed ta the customer on every
call transferred to and answered at that telephone.

D. The Company cannof guarantee transmission on calls forwarded outside the local service M
area.

4.2 Rates and Charges

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVD/ $.60
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issuad by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part7 Seaction 3
PART 7 - Central Office Optional Festures 3rd Revised Sheet 6
SECTION 3 - Complamentary Naetwark Services {(CNS) Cancels 2nd Revisad Sheet 6

and 1st Revised Sheet 6-P {N)

5. OPTIONAL FEATURES ON CENTRAL OFFICE OPTIONAL LINE FEATURES

5.1 Custamer Control Option

Customer Control Option allows customers with Alternate Answering and/or Busy Line Transfer
sarvice to activate and deactivate the service.

The following monthly rate applies to the Customer Control option. Such monthiy rate is in
addition to the monthly rate for Alternate Answering and Busy Line Transfer services. The rates
and charges in Part 3, Section 1 of this Tariff to establish or change miscellaneaus service also

apply:
Description /Billing Code/ Monthly Rate
Per Service Equipped /ERB/ $1.00
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Comemission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part7 Section 3
PART 7 - Central Office Optional Features 3rd Revised Sheet 7
SECTION 3 - Complementary Network Services (CNS) Cancels 2nd Revised Sheet 7

and 1st Revised Sheet 7-P (N)

8. EASYCALL

61 General
A. The Easy Call feature provides for the automatic dialing of a single fixed telephone number
from an exchange access line when the customer's line is taken off hook and dialing doas not
commenca within sevan saeconds.
B. Easy Callis provided in connection with all grades, types and classes of service, except
Centrex service. This fealure capability is available where facilities and conditions permit.
6.2 Rates and Charges

Such monthly rate is in addition to all ather applicable rates and charges in Part 3, Section 1 of
this Tariff to establish or change miscellaneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped AWWLS/ $1.50
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Wilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



THE OHIO BELL P.U.C.O0, NO, 20

.
TELEPHONE COMPANY Ameritech [(Earr_7][ _secrion 3]
Tariff
PART 7 - Central Office Optional Features Z2nd Revised Sheet No. 8
SECTION 3 - Complementary Network Services Cancels
(CNS) lst Revised Sheet No. 8

7. OPTIONAL LINE FEATURE PACKAGES

7.1 GENERAL

A, Central Office Optional Line Feature Packages are available where
facilities and conditions permit, and subject to the provisions as
specified for the applicable Optional Features.

B. Unless specifically identified, the Feature Packages are available for
both residence and non-residence customers.

C. Optional Features that are not included in a Feature Package may be
provided in addition to the Feature Packages at rates and charges
specified in this tariff.

7.2 RATES AND CHARCES
Feature Packages are provided at a discount as follows:

1. Feature Package A - When Message Waiting Tone, Busy Line Transfer,
and Alternate Answering are provided on the same
line, a 5. 45 monthly credit will be applied.
(USOC VFZ3F)

8. CALL FORWARDING - TEMPORARY ‘Y

/1/ BEffective September 23, 1997, this service is withdrawn.

Issued: June 28, 2001 Effective: July 1, 2001

In accordance with and Opinion and Qrder in Case No. 93-487-TP-ALT, issued
by The Public Utilities Commission of Chio on Zpril 27, 2000.

By James C. Smith, President, Cleveland, Ohio

(R)



THE OHI¢ BELL

. P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech { parT 7| sEcTION 3]

Tariff
PART 7 - Central Office Optional Features lst Revised Sheet No. 9
SECTIOW 3 - Complimentary Network Services

Cancels
{CNS) Original Sheet No. 9

8. CALL FORWARDING - TEMPORARY ‘Y (cont’d) (D)

(D)

/1/ Effective September 23, 1997, this service is withdrawn.

September 23, 1%97 September 23, 1997

issued August 22, 199%7.
Cleveland, OChio

In accordance with Case No. 97-903-TP-ATA-TP-ATA,

By J. F. Woods, President,



THE OHIC BELL
TELEFPHONE COMPANY

-
Ameritech
Tariff

PART 7 - Central Office Optional Features

SECTION 3 - Complimentary Network Services
(CNS)

P.U.C.C. NO. 20
PART 7} sEcTION 3|

1st Revised Sheet NWNo. 10
Cancels f1/
Original Sheet No. 10

8, CALL FORWARDING - TEMPFORARY ‘¥ (cont’d]

/1/ Also cancels Original Pricing List Sheet No. 10.

(D)

/27 Bffective September 23, 1997, this service is withdrawn.

September 23, 1997

In accordance with Case No. 97-903-TP-ATA-TP-ATA,

September 23, 1997

issued August 22, 1997.

By J, F. Woods, President, Cleveland, Chioco



THE OHIO BELL P.U.C.C. NO. 20
SBC

TELEFHONE COMPANY

[FART 7 ]| SECTION 3]

Tariff
1st Revised Sheet No. 11

PART 7 - Central Cffice Optional Features Cancels

SECTION 3 - Complementary Network Services

Original Sheet No. 11
(CNS)

STAR CODE ACCESS TO VOICE MAIL

DESCRIFTION I

Star Code Access Te Voice Mail Service is abbreviated dialing access to
Voice Mail from the customer premises via an abbreviated code (* and a
two-digit code].

The customer, when calling from the line on which the voice mailbox is
associated, will use the feature by picking up the telephone handset and
dialing an abbreviated code (* and a two-digit code). This action will
forward the call tc the customer’s voice mailbox.

TERMS AND CONDITIOKNS I

1. Star Code Access To Vecice Mail Service requires Alternate Answering
and/or Busy Line Transfer on the customer’s exchange line. The call
forward number for Star Code Access to Veice Mail Service must be
the same as that of Alternate Answering and/or Busy Line Transfer.

2. Star Code Access To Volce Mail Service is provided subject to the
availability of Central Office capacity and facilities.

3. The Monthly Price for the Star Code Access To Voice Mail Service is
in addition to the Monthly Prices for Alternate Answering and Busy
Line Transfer services.

4. Star Code Access To Voice Mail Service i3 offered only in
association with residence and business exchange services and unless
specified otherwise, PBX trunks. Star Code Access To Voice Mail
Service 1s net available with Centrex system stations, or party line
exchange service,

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

(<)



The Chio Bell
Telephone Company AT&T TARIFF

PART 7 - Central Office Optional Features
SECTION 3 - Complementary Network Services (CNS)

P.U.C.O. NO. 20
Part7 Section 3

3rd Revised Sheet 12
Cancels 2nd Revised Sheet 12
and 1st Revised Sheet 12-P (N)

8. STAR CODE ACCESE TO VOICE MAIL {cont'd)

C. Prices

1. Service Elements

Nonrecurring Monthly
Description /Billing Code/ Charge Price
Star Code Access to Voice Mail Service
ISQAVH, SQAVSE, SQAVS/ - $.30

Issued: December 14, 2007

Effective: Daecember 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clevetand, Chio

TFA Ne. OH-07-17821



THE OHIOC BELL

TELEPHONE COMPANY E;I;(:
Tariff

PART 7 - Central Office Opticnal Features

SECTION 3 - Complementary Network Services

(CNS)

P.U.C.0. NO. 20

[PART 7 ” SECTION 3|

1st Revised Sheet NWo. 13
Cancels
Original Sheet No. 13

10. VOICE MAIL FEATURES PACKAGE

A,

DESCRIPTION

The Voice Mail Features package is an optional package that includes

Message Waiting Indication, Busy Line Transfer,

Star Code Access To Voice Mail Service.

Alternate Answer and

Message Waiting Indication provides for a viswal and audible signal to

be activated on a Network Access Line.

Busy Line Transfer automatically transfers incoming calls te alternate

designated exchange telephone numbers or to a Direct Inward Dialing

{DID} Station Number when the called telephone number is busy.

Alternate Answering automatically transfers incoming calls that

encounter a do not answer condition after a predetermined number of

rings to a designated exchange telephone number or to a Direct Inward

Dialing (DID} Station Number.

Star Code Access To Voice Mail Service is abbreviated dialing acecess to
Veice Mail from the customer premises via an abbreviated code (* and a

two=-digit code) .

TERMS AND CONDITICNS

The Voice Mail Features package is available where facilities permit
and is subject to the Message Waiting Indicatiorn, Busy Line Transfer,
Alternate Answer, and Star Code Access to Voice Mail optional feature
provisicons specified in this section of the tariff.

The Voice Mail Features package is offered only in association with
residence and business exchange services and unless specified
otherwise, PFBX trunks., Voice Mall Features package 13 not available

with Centrex system stations.

Issued: August 11, 2004

In accordance with an Order issued by the Public Utilities Commission of

Ohio,

Effective: September 10,

dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Chio

2004

{T)

(T)

(T)

(T)

(T}
(C)



The Ohio Bell
Telephone Company ATET 1ariFr

PART 7 - Central Office Optional Features
SECTION 3 - Complementary Network Services (CNS)

PUCO. NO. 20
Part7 Section3

2nd Revised Sheet 14
Cancels 1st Revised Shest 14
and 3rd Revised Sheet 14-P (N)

10. VOICE MAIL FEATURES PACKAGE (cont’d)

F. Prices

1. Service Elements

M

Nanrecurring Monithly
Description /Billing Code/ Charge Price
Residence
Voice Mail Features Package /FPR4K/ - $1.00 (M
Business
Voice Mail Features Package /FPR4L/ - 1.00 {T)

Issued: December 14, 2007

Effective: Decamber 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January &, 2003,

Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



PART 7 — SECTION 3

EXHIBIT B



The Ohio Bell P.U.C.O. NO.20
Telephone Company ATST tarrr Part7  Section 3

PART 7 - Central Office Optional Features

SECTION 3 - Complementary Network Services (CNS) Original Sheet A
Material formerly located on sheets 1 through 14 now also located in the AT&T Ohio Guidebook, Part7, (N)
Section 3, for non-residential tier 2 services. (N)
Issued: April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. D6-1345-TP-CRD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATST rariFr Part7  Section 3

PART 7 - Central Office Optional Features 8th Revised Sheet 2
SECTION 3 - Complementary Network Services (CNS) Cancels 7th Revised Sheet 2

1. MULTI-RING SERVICE {cont'd)

B. Regulations (cont'd)

Multi-Ring Service can only be provided on exchange services originating from the same central
office switching machine. '

Multi-Ring Service customers subscribing to Call Forwarding, as defined in Part 7, Section 1 of
this Tariff, must choose one of the following options when both Multi-Ring Service and the Call
Forwarding feature are combined:

1. Calis to all telephone numbers associated with the service will be forwarded to a single
number when Call Forwarding Service is activated.

2. Calls to the main telephone number only will be forwarded when Call Forwarding Service is
activated. Calls to the additional Multi-Ring numbers will continue to ring and may be
answered at the customer's premises.

C. Rates and Charges

The following charges are for Multi-Ring Service only and are in addition to applicable rates and
charges for service and equipment with which this service is provided. In addition to a cusiomer's
exchange setvice telephone number, a custorner may subscribe to ane or two Multi Ring
telephone numbers, at the following rates:

Description /Billing Code/ Residence Monthly Rate  (C)
1. Multi-Ring 1st Number /DRS1X/ $4.99
2. Multi-Ring 2nd Number /DRS2X/ 7 2.00 (C)

On residence service, when any combination of the foliowing Custom Calling and/or Advanced
Custom Calling Service features (Call Forwarding, Three-Way Caliing, Speed Calling 8, Speed
Calling 30, Call Waiting, Repeat Dialing, Automatic Callback, Call Screening) and/or Multi-Ring
Service (Multi-Ring 1st Number only) are provided on the same service, a $2.00 reduction in the
monthly rate will apply far each such additional feature. However, when Gall Waiting and any
number of other such features are provided on the same service, the reduction in the monthly rate
does not apply to Call Waiting, but will apply to the above listed features. Also, when one or more
of these features and Caller ID are provided on tha same service, & $.50 reduction in the monthly
rate for Caller ID will apply.

lssued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohic Bell P.U.C.0. NO. 20
Telephone Company ATET tarir Part7 Section 3
PART 7 - Central Office Optional Features 3rd Revised Sheet 8
SECTION 3 - Complementary Network Sarvices {(CNS) Cancels 2nd Revised Sheet 8

7. OPTIONAL LINE FEATURE PACKAGES

71 General

A. Cenfral Office Optional Line Feature Packages are available where facilities and conditions
permit, and subject to the provisions as specified for the applicable Optional Features.

B. Unless specifically identified, the Feature Packages are available for residence customers. {C)

C. Optional Features that are not included in a Feature Package may be prowded in addition to the
Feature Packages at rates and charges specified in this tariff.

7.2 Rates and Charges
Feature Packages are provided at a discount as folfows:
1. Feature Package A - When Message Waiting Tone, Busy Line Transfer, and Alternate
Answering are provided on the same line, a $.45 manthly credit will
he applied. (USQC VFZ3F)

8. CALL FORWARDING - TEMPORARY"

! Effective September 23, 1987, this service is withdrawn.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commissien of Ghio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Chic Bell P.U.C.O. NO. 20

Telephone Company ATET TarrFr Part7  Section 3

PART 7 - Central Office Optional Features 2nd Revised Sheet 9

SECTION 3 - Complementary Netwark Services (CNS) Cancels 1st Revised Sheet 9

9. STAR CODE ACCESS TO VOICE MAIL 1/
A. Description

Star Code Access To Voice Mail Service is abbreviated dialing access to Voice Mail from the
customer premises via an abbreviated code (* and a two-digit code).

The customer, when calling from the line on which the voice mailbox is associated, will use the
feature by picking up the telephone handset and dialing an abbreviated code (* and a two-digit
code). This action will forward the call to the customer's voice mailbox.

B. Terms and Conditions

1. Star Code Access To Voice Mail Service requires Alternate Answering and/or Busy Line
Transfer on the customer’s exchange line. The cali forward number for Star Code Access fo
Voice Mail Service must be the same as that of Altemate Answering and/or Busy Line Transfer.

2. Star Code Access To Voice Mail Service is provided subject to the availability of Central Office
capacity and facilities.

3. The Manthly Price for the Star Code Access To Voice Mail Service is in addition to the Monthiy
Prices for Alternate Answering and Busy Line Transfer services.

4. Star Code Access To Voice Mail Service is offered only in association with residence exchange |(C)
services and unless specified otherwise, PBX trunks. Star Code Access To Voice Mail Service
is not available with Centrex System or party line exchange service. i

1/ Materjal formerly appeared on 1st Revised Sheet 11 in this Section.

Issued: Aprit 1, 2008 Effective: April 1, 2008
In accordance with an Qrder issued by the Public Utilities Cormmission of Ohio, dated June €, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.UC.O.NO. 20
Telephone Company ATET TariFr Part7  Section 3
PART 7 - Central Office Optional Features 2nd Revised Sheet 10
SECTION 3 - Complementary Network Services (CNS) Cancels 1st Revised Sheet 10

9. STAR CODE ACCESS TO VOICE MAIL (cont'd)

C. Prices

1. Service Elements

_ Nanrecurring Monthly
Description /Billing Code/ Charge Price
Star Code Access to Voice Mail Service
ISQAV1, SQAVS, SQAVS/ - $.30

{1/ Material formerly appeared on 3rd Revised Sheet 12 in this Section.

Il

ns

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET rariFr Part7 Section 3

PART 7 - Central Office Optional Features 2nd Revised Sheet 11
SECTION 3 - Complementary Network Services {CNS) Cancels 1st Revised Sheet 11

10.

1.

2.

1/

VOICE MAIL FEATURES PACKAGE

Description

The Voice Mail Features package is an oplional package that includes Message Waiting
Indication, Busy Line Transfer, Alternate Answer and Star Code Access To Voice Mail Service.

Message Waiting Indication provides for a visual and audible signal to be activated on a Network
Access Line.

Busy Line Transfer automatically transfers incoming calls to alternate designated exchange
telephone numbers or to a Direct Inward Dialing (DID) Staticn Number when the called telephone
number is busy.

Alternate Answering automatically transfers incoming calls that encountsr a do not answer
condition after a predetermined number of rings to a designated exchange telephone number or to
a Direct Inward Dialing (DID) Station Number.

Star Code Access To Voice Mail Service is abbreviated dialing access to Voice Mail from the
customer premises via an abbreviated code (* and a two-digit code).

Terms and Conditions
The Voice Mail Features package is available where facilities permit and is subject {0 the
Message Waiting Indication, Busy Line Transfer, Alternate Answer, and Star Code Access o
Voice Mail optional feature provisions specified in this section of the tariff.
The Voice Mail Features package is offered only in association with residence exchange

services and unless otherwise specified, PBX trunks. Voice Mail Features package is not
available with Centrex system stations.

Material formerly appeared on 1st Revised Sheet 13 in this Section.

f1/

(C)
7 |
(C)

Issued: April 1, 2008 Effactive: April 1, 2008
In accardance with an Qrdar issued by the Public Utilities Commission of Ohio, dated June §, 2007,
Case No. 08-1345-TP-ORD.

By Cecnnie Browning, President, Cleveland, Chio

TFA No. OH-08-18005



The Ohio Bell
Telephone Company AT&T tariFF

PART 7 - Central Office Optional Features
SECTION 3 - Complementary Network Services (CNS)

P.U.C.O. NO. 20
Part7 Section 3

4th Revised Sheel 12

Cancels 3rd Revised Sheet 12
and 1st Revised Sheet 13
2nd Revised Shest 14

10. VOICE MAIL FEATURES PACKAGE (cont'd)

F. Prices

i
1. Service Elements
Nonrecurring Monthly
Description /Billing Code/ Charge Price
Residence
Voice Mail Features Package /FPR4K/ - | $1.00
)
I'H(Ll))

1/ Material formerly appeared on 2nd Revised Sheet 14 in this Section.

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Qhio

TFA No. OH-08-18005



PART 7 — SECTION 4

EXHIBIT A



THE OHIO BELL
TELEPHONE COMPANY

SBC

Tariff

BART 7 - Central Office Optional Features
SECTION 4 - Remote Call Forwarding (RCF)
Service

P.U.C.O. NO. 20
PERT 7 || SECTION‘I]

lst Revised Sheet No. 1
Cancels

Originel Sheet No. 1

1. REMOTE CALL FORWARDING (RCF)

A. RCF i1s a service feature whereby all calls placed to an RCF customer's
telephene number {(the call ferwarding location) are automatically
forwarded by the Company central office equipment to a designated {T})
terminating station of such RCF customer which is located in an

exchange area of the Company or anather telephone company. RCFEF 1is {T)
subject to the following regulations.
1. RCF service cannot terminate on or be forwarded to: {c)

+ Coin Service

¢+ Access services unless otherwise specified in the Access Service

Tariff.
e 700 numbers
e« TInternational felephone numbers

* Numbers associated with N1l services such as 911, 411, 511, 211

* Other RCF telephone numbers

{N)

2. The service 1is offered from central offices where the Company has {T)
arranged the facilities for RCF and is furnished subject to the

availability of facilities.

3. ©One primary directory listing, residence or non-residence, as
appropriate, will be provided without charge for the exchange in

which the RCF central office i3 located.

Additional listings may be

provided subject to the provisions in Part 12, Section 1 of this

tariff.

4. Since the grade of transmission on calls which are remotely forwarded
may vary, depending upon the location of the calling party in

relation to the terminating station,
transmission on forwarded calls.

the Company cannot quarantee {T)

5. Each RCF feature alleows for forwarding cne call at a given time. An
additional feature is necessary for each additicnal call to be

forwarded simultaneously.

The customer must subscribe to sufficient

RCF features and facilities at the terminating station to adequately
handle calls without impalring, disrupting or detericrating services

offered by the Company.

('T)

In the event that the use of RCF causes such impairment, disruption,
or deterioration, the Company shall have the right to discontinue (T)
forthwith such service without prior notification to the customer.

6. The Company will not provide identification of the originating (T)

telephone number to an RCF customer.

Issued: OQctokber 1, 2003

Effective: October 1, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Ohio



The Ohio Bell P.U.C.O.NQ. 20
Telephone Comgpany ATET 1arirr Part7 Section 4
PART 7 - Central Office Optional Features 4th Revised Sheet 2
SECTION 4 - Remote Call Forwarding {RCF) Service Cancels 3rd Revised Sheet 2

and 3rd Ravisad Sheet 2-P (N}

1. REMOTE CALL FORWARDING {RCF) (cont'd}

B. RCF is furnished at the following rates and charges in addition to the rates and charges for
associated service.

Description /Billing Code/ Monthly Rate

1. RFC, per initial feature /RD8XS"™/ $20.45

RCF, per additional feature necessary for each additional call to be
forwarded simulianeously /RCA/ $20.45

2. The message charges applicable to RCF are as follows:

a. The charge for the portion of the call from the originating station to the call forwarding
location will be any regularly applicable tariff charge for the type of call involved.

b.  The charge for the poriion of the call from the call forwarding location to the terminating
station will be one of the following, as appropriate:

» a charge equal to the message rate service additional local message charge specified in
Part 4, Section 2 of this Tariff;

s customer-dialed MTS charges; or
» initial or additional period in-WATS (800 service) usage charges.
¢. Thecharges in a. and b. preceding apply to all calls answered at the terminating station,

including operator handled-person and collect calls even though such calls are not accepted
at such terminating station.

1/ Additional codes appear in departmental practices.

lssued: December 14, 2007 ' Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, daied January 6, 2003,
Case No. 02-3060-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



