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THE OHIC BELL P.U.C.O0. NO. 20

TELEPHONE COMPANY Ameritech PART 4 | SECTION 5

Tariff

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services Original Sheet Mo. 19

2. CIRCUITS (Cont’d)

B. Monthly Rates (Cont’d)
4. Terminals of the circuit on different premises on nen-continucus
property (Contfd):
b, Terminals in different central office areas: (Cont’d)
(1) {(Cont'd)
Monthly Rate USOC

(b) Service Area Function (Cont'd)

~ Two-wire interface with effective two-
wire facilities furnished for PBX off-
premises main and extension stations
capable of operating over loops with
resistance up to 1300 ohms (with signaling
Arrangements as covered in Part 8§,
Section 8 of this tariff. $10.50 OPURD

- Centrex main or Restricted station located
at Secondary location outside basic serving
area and served by Primary location's

switching equipment 10.50 CPUCK

- Concentrator-Identifier talking path 7.70 OFUCL

- Signaling - OFW3G
- Off-premises station of dial communicating

or intercommunicating arrangement - OPH1C

- Secretarial line - OPVTB

OBVIC

{c) The provisions in a.—-{(2}-(a) and (b} alsc apply to leccal
¢ircuits furnished under this paragraph b-(1)

{2) In addition to the charges specified in (1) preceding for each
lccal circuit involved, the following menthly rate applies to
the interoffice circuit furnished between the central cffices
serving the circuit terminal lecaticns:

Monthly
Rate usec
Each air line mile, or fraction thereof $8.20 11LLBS*

For circuits with terminals in more than two different central
offices areas, the intercffice rate mileage is the sum of the
two polnt rate mileages using the shortest air line measurement
cannecting the central cffices involwved.

*Additional codes included in departmental practices.

Material formerly appeared in Exchange and Wetwork Services Tariff,
Section 5, 3rd Revised, Sheet No. 88

Issued: Octcher 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1895,
By J. F. Wocds, President, Cleveland, Ohio



The Ohio Bell P.U.C.O.NO. 20

Telephone Company AT&T TARIFF Partd4 Section 5
2nd Revised Sheet No. 20

PART 4 - Exchange Access Services Cancels 1st Revised Sheet No. 20

SECTION 5 - Other Exchange Access Services and 1st Revised Shest 20-P (N)

2. CIRCUITS {cont'd)

B. Monthly Rates (cont'd)
4. Terminals of the circuit on different premises on nan-continuous property {cont'd)
c. Terminals in different central office areas (Maximum}

(1) Local circuits furnished between each circuit terminal location and the central office
normally serving such location.

A local circuit is caomprised of two rate elements.

When local circuits are provided under the provisions of Paragraph 3, apply a local loop
charge and a service area function charge as follows:

(a) Local Loop
For monthly, see a.{2){(a) preceding.

Description /Billing Cade/ Monthly Rate

(b) Service Area Function
Off-premises PBX main or extension station /QPUND/ $10.50

- Two-wire interface with effective two-wire facilities furnished
for PBX off-premises main and exiension stations capable of
operating aver loaps with resistance up to 1300 ohms (with
signaling Arrangements as covered in Part 8, Section 8 of
this Tariff. /OPUND/ 10.50

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohlo, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



The Ohio Bell F.U.C.O.NO. 20

Telephone Company AT&T TARIFF Part4 Section 5

3rd Revised Shest 21
PART 4 - Exchange Access Services Cancels 2nd Revised Shest 21
SECTION 5 - Other Exchange Access Services and 1st Revised Sheet 21-P (N)

2. CIRCUITS {cont'd)

B. Monthly Rates (cont’d)
4. Terminals of the circuit on different premises on non-continuous property (cont'd):
¢. Terminals in different central office areas (Maximum) {cont'd):
{1) (contd)

Manthly
Descriptian /Billing Code/ Rate

(b) Service Area Function (cont'd)

- Signaling /{OPWSG/ -

- Off-premises station of dial communicating or inter-communicating
arrangement /OPH1C/ -

(c) The provisions in c.(1) () and {b) also apply to local circuits fumished under this
Paragraph c.(1)

(2) In addition ta the charges specified in ¢.(1) preceding for each local circuit involved, the
following monthly rate applies to the interoffice circuit furnished between the central offices

(See Part 15, Sections 1 and 2) serving the circuit terminal locations:

Monthly
Description /Billing Code/ Rate
Each air line mile, or fraction thareof /1LLBS/" $8.20

For circuits with terminals in more than two differant central offices areas, the interoffice
rate mileage is the sum of the two point rate mileages using the shortest air line
measurament connecting the ceniral offices involved.

1! Additional codes included in departmental practices.

Issued: November 18, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-07-17819



THE OHTO BELL . P.U,C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 4 | SECTION 5]

Tariff

FPART 4 - Exchange Access Services
SECTICN 5 - Other Exchange Access Services Original Sheet No. 22

2. CIRCUITS (Cont'd)

B. Monthly Rates (Cont’d}
4, Terminals of the circuit on different premises on non-continuous
property {Cont’d):

d. For circuits extending between non-continuous property locations as
described in 4-a, b, and c preceding, the local circuit rate
covered in 4-a-{1l) and (2) preceding includes a circult terminal.
Conseguently, when such a non-continuous property circuit is
extended beyond its initial termination {(i.e., to additional
premises within the same building or on continuous property) the
monthly rate in 4-a-{3)-{a) preceding applies only at each such
additicnal premises.

3. CENTEAL OFFICE AREAS IN COMPETITIVE MARKETS

| Originating Terminating
LATA CO Area CO Area
Cleveland 6z 62
Columbus 11 11

Telephone number prefixes contained in each Central Office area are listed

folicwing:

LATA CO Area Telephaone Number Prefix

Cleveland 62 771, 344, 348, 443, 664, 781, 822,
976, 787, 566, 574, 575, 579, 589,
586, 999
621, 241, €22, 623, 737, 47%, 931,
689, 728, 726, 687, 363, 522, 523,
578, €94, 696, 861, 937

Colunbus 11 221, 222, 223, 224, 225, 227, 228,

229, 249, 341, 248, 243, 241, 566,
624, 244, 240, 242

644, 466, 752, 645, 460, 461, 462,
463, 464, 469, 281, 821, 976, 365,
621, 480, 722

Material formerly appeared in Exchange and Network Services Tariff,
Section 5, lst Revised Sheet No. 89, Original Sheet No. 89.1
Issued: Octoker 2, 1995 i Effective: Octobher 2, 1935

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995,

By J. F. Woods, President, Cleveland, Ohio



The Ohio Bell P.U.CO.NO. 20

Telephone Company AT&T TARIFF Part4  Sectior
PART 4 - Exchange Access Services 2nd Revised Sheet 23
SECTION 6 - Other Exchange Access Services Cancels 1st Revised Sheet 23

4. JOINT USER SERVICE (Sea Nota)

A. Regulations

1. Joint user service is a service whereby one non-residence customer is permitted to share the
exchange service of another non-residence customer. Under this arrangament the joint users
utilize the same basic exchange service in lieu of each subscribing to their own exchange
service. To facilitate this use, one primary directory listing is pravided for each joint user.

2. Joint user service is provided in connection with non-residence exchange service, PBX trunks
and Centrex service.

3. Applications for joint user service and for associated additional service or facilifies, must be
made by the customer who is respansible for the payment of all charges incurred, regardless
of where such charges are associated with his usage or that of any of his joint users.

4. The tolal charges for telephone service allocated by the customer among the customer and his
joint users shall not exceed the charges of the Company to such customer as set forth inthis  (T)
tariff. :

5. Joint users of a customer's service must have the option of obtaining service diractly from the
Company. (™

B. Monthly Rates

1. Non-residence service and PBX trunks.
For each joint user the monthly rate is the rate applicable for the service with which the joint
Lser is associated, i.e., exchange sarvice, or PBX trunk service, divided by two, if the quotient
is a multiple of five cents; otherwise the monthly rate is the next higher muitiple of five cents.

2. Centrex service
For each joint user the monthly rate is applicable monthly rate for a Centrex station (first 100)
at the primary location of the Centrex service with such joint user ig associated, divided by twe,
if the quotient is a multiple of five cents; otherwise the monthly rate is the next higher multiple

of five cents.

NOTE: Effective July 2, 1982, no further requests for joint user arrangements under the

provisions of this section will be accepted by the Company from non-residence (T)
customers who are located in central office areas in which measured rate servica is
available; however in such areas, the Company will continue to provide joint usar (T)

arrangements in service. New joint user arrangements may be provided to non-
residence customers located in central office areas in which measured rate service is
not available.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



The Ohio Bell
Telephone Company AT&T TARIFF

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

PUC.O.NO. 20
Part4 Section5

2nd Revised Sheet 24
Cancels 1st Revised Sheet 24
and 1st Revised Shest 24-P (N)

5. SPECIAL TRUNKS AND OTHER FACILITIES

A. Special Recording Trunks

Special recording trunks are provided with Company-provided and customer-provided PBX {1
systems furnished to transient hotels and motels, hospitals and university dormitories for the
purpose of connecting such PBX systems directly with the nearest toll equipped office. Such
special recording trunks are fumished at the following monthly rate:

Special recording Irunk

Apply monthly rate, applicable in the exchange area in which

the customer is located, for a Non-Residence PBX Trunk, as
covered in Section 2 preceding.

Nanrecurring Monthly Termination

Description /Billing Code/ Charge Rate Liability
B. Digit absorbing attendant trunk for

Common Control Switching

Arrangements (CCSA) /41Q/ $366.85 $30.55 $ 618.35
C. Attendant trunk extender circuit to

permit attendant to extend LSA calls to

the CCSA network or calls from CCSA

network to LSA - 34.60 408.10
D. Additional facilities to terminate CCSA

access line for answer only and

conferencing in a key telephone

system conference arrangemeant 593.00 40.40 -
E. CCSA access line terminais each - 116.50 1,340.55

Issued: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No, 02-3069-TP-ALT.

Effactive: Movembear 19, 2007

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17819
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TELEPHONE COMPANY Amel‘lteCh [ParT 4 | SECTION 5
Tariff

PART 4 - Exchange Access Services

SECTICON 5 - Other Exchange Access Services Original Sheet MNo. 25

6, EXTENSION SERVICE

A. Rates and Charges

1. The provision for non-continuous property circuits required to connect

main station and extension service is subject to the regulations and
rates specified in Paragraph 2 preceding.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 4th Revised Sheet No. 25

Issued: October 2, 1895

Effective: October 2, 1985
issued September 1, 1395,
By J. F. Woods, President, Cleveland, Ohio

In accordance with Case No. 95-815-TP-ATA,



THE OHIO BELL E.U.C.0Q. NO. 20

TELEPHONE COMEANY Amer itech EART 4 | SECTION 5
Tariff

PART 4 - Exchange Access Services
SECTION 5 - QOther Exchange Access Services Original Sheet No, 26

7. FLEXLINE SERVICE

A. Description

1. FlexLine Service is an alternative to an additional access line which
allows non-residence customers to expand access to their business by
increasing their capacity to make outgoing and receive incoming calls
on an as needed basis.

2. Flexline Service is an optional service only available tc non-
residence customers where facilities permit. FlexLine Service cannot
be used as the primary non-residence access line, and must be located
on the same premises as the non-residence access line service with
which it is asscciated. FlexlLine Service measures all incoming calls
and local outgoing calls on a per minute basis. The incoming and
outgoing call capability is always active.

3, Flexline Service can be confiqured as a separate dedicated access line
(stand-alone line} or as an overflow line, FlexLine Service
provisioned as an cverflow line will be configured teo accept incoming
or to make outgoing calls when all of the customer’s lines are busy.
As a stand-alcne line, Flexline service will be provisioned to be
directly accessible for any incoming or outgeing <¢all. In both
configuraticns, FlexLine usage charges are applied to all incoming
calls and outgoing local calls. A customer may purchase a maximum ¢f
one overflow line with FlexLine Service and/or one dedicated access
line with FlexLine Service.

B. Terms and Conditions

1. FlexLine Service is provided for use with a non-residence access line
and is subject to the rules and regulations asscciated with that non-
residence access service,

2, Regulated non-optional charges, COperator Services and Directory
Assistance charges, as described elsewhere in the Company's tariff,
will apply as appropriate. Outgolng InterLATA and IntralATA toll
calls completed via FlexLine Service will be billed at the applicable
toll rates. Volume discounts (toll and/or access line) will not apply
to charges incurred in conjunctien with FlexLine Service.

3. A directory listing is not permitted with FlexLine Service.
4. FlexLine Service is not provided with PBX or Centrex services.

5. FlexLine Service will be terminated upon suspension or termination of
the asscciated non-residence access lines.

6. FlexLine Service may not be temporarily suspended.
Material formerly appeared in Exchange and Network Services Tariff,
Section 5, Criginal Sheet No. 74.1

Issued: October 2, 1995 Effective: Qctober 2, 19933
In aceordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F, Woods, President, Cleveland, Ohico



THE OHIO BELL . P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech ART 4 || SECTION 5|

Tariff

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services Original Sheet No. 27

7. FLEXLINE SERVICE {Cont'd)

C. Rates and Charges
The following rates and charges are for FlexLine Service only and are in
addition to applicable charges for service and equipment with which
FlexLine Service is used.

1. Flexline Non-Residence Network Access Line, with Touch-Tone Charges:

Monthly Rate

Central Total
Access Network Office Monthly
Area Access Line Termination Rate
- Non-Residence, A Future Use - -
with Touch-Tone B $ 2,65 s 2.30 $ 11.95%
C $ 9.65 5 2.30 $ 11.95*
D 3 9.65 s 2.30 $ 11.95*

* End User Commcn Line (EUCL) charges will apply as specified in
Ameritech Operating Companies Access Tariff, rF.C.C. Nc. 2, Sec. 4.

2. FlexLine Usage Charges:

a. The usage charges for FlexlLine Service are based on the duration of

all incoming messages and local cutgoing messages, subject to the
following:

- A charge applies for the initial minute, or fraction thereof, and
for each additional minute, or fractiocn thereof.

- & message is considered as starting at the time telephone
communications is established between the calling station and the
called telephone number.

- Chargeable time ends when the calling station “hangs up” thereby
releasing the network connection. If the called station “hangs up”
but the calling station does not, chargeable time ends when the
network connecticn is released by the automatic timing equipment in
the telephone network.

- Chargeable time does not iaclude time lost because of faults or
defects in the service.

b. FlexLine Usage Rates and Charges

The charge per minute of use, or fraction thereof, for each

incoming and local ocutgoing messSage......c..ieoeaian.n. §. 05
Material formerly appeared in Exchange and Wetwork Services Tariff,
Section 5, Original Sheet No. 74.2

Issued: October 2, 1995 Effective: OQctober 2, 1985

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995,
By J. F. Woods, President, Cleveland, ©Ohio



THE CHIO BELL P.0O.C.O0. NO. 20

TELEPHONE COMBANY Ameritech PART 4 | SECTION 5]

Tariff

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services Original Sheet No. 2B

7. FLEXLINE SERVICE (Cont’d)

C. Rates and Charges (Cont’d)
3. Nonrecurring Charges

~ A Service Order Charge, Central Cffice Connecticn Charge, and a
Line Connection Charge, will apply when establishing FlexLine
Service {as specified in Part 3, Section 1 of this tariff).

- A Service Order Charge will apply when changing a message or
measured rate non-residence Network Access Lines to FlexlLine
Service Also, a Service QOrder Charge will apply when changing
FlexlLine Service provisiconed as an overflow line tce FlexLine
Service provisioned as a stand-alone line [or vice versa). The
Service Order Charge is specified in Part 3, Section 1 of this
tariff.

- No Service Establishment and Change Charges apply when changing
from FlexLine Service to a message or measured rate non-residence
Network Access Line.

Material formerly appeared in Exchange and Netwcrk Services Tariff,
Section 5, Original Sheet No. 74.3
Issued: COctober 2, 1995 Effective: October 2, 1995

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1985,
By J. F. Woods, Presgident, Cleveland, Ohic



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T IPART 4| EBECTION §

Tariff
13th Revised Sheet No. 29
PART 4 - Exchange Access Services Cancels
SECTICON 5 - Other Exchange Access Bervices 12th Revised Sheet No. 29
B. CUSTOM BIZSAVER® PACKAGES
| A. DEscrIPTION ]

The Custom BizSaver Packages offer 1-10 line business customers a
combination ©of services at a package rate.

B. TERMS AND CONDITIONS ]

1. Custom BizSaver Packages are available to business customers with
1 to 10 business lines who agree to a l2-month, 24-month or 36é-month
term plan and commit to the Network Access Line service, Local Usage
service, Teoll Usage service (optional), and a flexible bundle of
features (first line) and Caller ID and Caller ID with Name [(sach
additional line} at the prices shown in D. PRICES follcwing.

2. Custom BizSaver Packages are available only to customers that
reguire 1-10 individual business exchange network access lines, and
are nct avallable on FX Service, Remote Call Forwarding Service, (C}
WATS access lines, PBX, or Centrex.

3. The Local and Toll Usage service components of the Custom BizSaver
Packages are provided on a per account basis. All other components
are provided per line.

4. Eligible custcmers must commit to subscribe teo a flexikle bundle of
features, as described below, on their first business access line
which is included in prices as listed in D. PRICES following.

Flexible Bundle of Featuras

Eligible customers may select any 5 cof the fellowing features - Pay
Per Use features are not eligible. If a custcmer subscribes to more
than 5 features, this flexible bundle option will include the

5 highest priced features based on standard tariff rates. Features
purchased in excess of the 5 components of this flexible bundle will
be billed at standard tariff rates. For customers who remove
features and drop below 3 of the features listed the rates will
revert to the applicable individually tariffed rates for each
component of the Custom BizSaver Package, as shown in €. REFERENCES

following:
Call Waiting Automatic Caliback Caller ID
Call Forwarding Repeat Dialing Caller ID with Name
Three-Way Calling Speed Calling 30 Call Screening
Call Waiting ID
Issued: April 2, 2007 Effective: April 2z, 2007

In accordance with an Order issued by the Fublic Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-~ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIQ BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [PART 4] [SECTICN 95

Tariff
10th Revised Sheet No. 29.1
PART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 9th Revised Sheet No. 29.1

8. CUSTOM BIZSAVER® PACKAGES (cont'd)

B, TERMS AND CONDITIONS (cont'd)

5. Customers subscribing to the Custom BizSaver Packages will benefit
from the package rates for the term period agreed to, unless they
either change or disconnect their service, except as
follows: <Customers can move to a Custom BizSaver Package without
Tell usage any time cduring their agreed to term.’” When a customer (C)
changes or discennects any component of their Custom BizSaver
Package, except as noted akbove, then the remaining components of the
package will be hilled at their individually tariffed rates as shown
in €. REFERENCES following.

&. At the expiration of the agreed to term, if a customer does not
expressly indicate election of a new term, the rates will revert to
the applicable individually tariffed rates for each component of the
Custom BizSaver Package, as shown in €. REFERENCES following.

7. The 1Z2-month term is also available as a 12-month oral agreement (C)
with ¢opticen to re-subscribe, If the customer selects the 1Z2-month
oral agreement with option to re-subscrike, the plan will renew for
lZz-menth intervals., A maximum cf twe 1lZ2-month terms are available {(C)
after the first 1Z-month term. The customer will receive written
notificaticon of their selection outlining the details ¢f the
agreement, plus subsequent notifications regarding their
re-subscribe options pricor to the expiration of each 12-month term. (C)
The customer is under no cbligation to re-subscribe after completion

of a 1Z-month term period. <)
8. At the expiration of the agreed to term or if a 1Z-month oral (c)
agreement plan customer chooses not to renew this term plan, the {C)

rates will revert to the applicable individually tariffed rates for
each component of the Custom BizSaver Package, as shown in
C. REFERENCES following.

/1/ Customers who have agreed to a l2-month term prior te {C)
September 15, 2003, can also move te a Custom BizSaver Package withcut
Tell usage any time during the remainder of their 12-month term
agreement,

Issued: April 2, 2007 Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commissicn of
Ohio, dated January 6, 2003, Case No, 02-3069-TF-ALT.

By Connie Browning, President, Cleveland, Chic



THE OHIO BELL P.U.C.Q. NG, 20
TELEPHONE COMPANY AT&T [eART 4 [SECTION 5

Tariff
4th Reviged Sheet No. 29.2
PART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 3rd Revised Sheet No. 29.2

8. CUSTOM BIZSAVER® PACKAGES ({cont'd)

B. TERMS AND CONDITIONS (comnt'd)

9. Custom BizSaver subscribers who terminate their entire service prior
to the term commitment (and subscribe te the service prior to
June 1, 2004’Y) will be assessed termination charges as follows:

e« 50% of the monthly rscurring charge for Access Line(s) (including
Unlimited) and Local/Tell Blocks, times the number of months left
on the term commitment.

¢ Savings received through date of termirnation for The BASICS
Package for Business and Call Forwarding.

¢ Commission approval of the zbove termination language is not
intended to indicate that the Commission has sanctioned this
termination of liability provision should a dispute arise betwsen
the parties. In the event of dispute signators to such contracts
may pursue whatever legal remedies they deem appropriate to
resclve the dispute.

10, Termination liability charges are not applicable if during the
Custom Biz3aver term period the customer converts to ancther Company
access and local usage plan with a term equal to or greater than the
remaining Custom RizSaver term plan.

11, Commission approval of the above termination liability language is
not intended to indicate that the Commission sanctioned any
particular legal result should a dispute arise between the parties.
In the event of dispute, signators to such contracts may pursue
whatever legal remedies they deem appropriate to resolve the
dispute.

12. Local BOT plans listed in Section D, below are only available under
a 12-menth or a 12-month oral agreement with option to re-subscribe. (C)

/1/ Custom BizSaver customers subscribing cn or after June 1, 2004 who
terminate their entire service prior to the term commitment will be
assessed termination charges of 50% of the monthly recurring charge for
Access Line{s) (including Unlimited), Local/Toll Blocks and The BASICS
or the flexible bundle of features, times the number of months left on
the term commitment.

Issued: April 2, 2007 Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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SECTION 5 - Other Exchange Access Services

PUC.Q.NO. 20
Part4 Section

2nd Revised Sheet 29.3
Cancels 1st Revised Sheest 25.3

8. CUSTOM BIZSAVER® PACKAGES (cont'd)

B. Terms and Conditlons (cont'd)

13. Business customers located within the argas served by the 513 and 937 area codes in the
Dayton LATA who subscribe to a Custom BizSaver Unlimited Local package under a 12-month
oral agreement with option to re-subscribe will receive a per month discount off the standard
tariff price for the package as shown in D. Prices following. All other terms and conditions
applicable to Custom BizSaver, as appropriate, will apply. This discount may not be combined

with the Business Access Line “Save The Deal” offer.

C. References

The Custom BizSaver Package components are provided in accordance to the tenms and
conditions of their applicable tariffs except as noted in Sections B ang D of this Tariff.

Non-Residence Network Access Lines
Local Exchange Usage
Two-Point Message Toll Usage

Custom Calling Features
Advanced Custom Calling Features

Part 4, Section 2
Part 4, Section 2
Part 9, Section 1

Part 7, Section 1
Part 7, Section 2

(N}

(N)

Issued: March 24, 2008

Effective: March 24, 2003

In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18389



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 4|[ SECTION 5]

Tariff
11th Revised Sheet No. 30
FART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 10th Revised Sheet No. 30

8. CUSTOM BIZSAVER® PACKAGES (cont'd)

D. PRICES I

l. Sarvice Elements

Description 12-Month Rate {T)
Access Lines

- 3-Line $ 54,75

- 4-Line’ 73.00 (c)
~ 5-Line’™ 91.25

- §-Line'V 109.50

g 1anal2 141.75(])

i 162.00 T

- 9-Line’? 182.25

— 10-Line’® 202.5%0(1} (C)

Additional per

Description 12-Month Rate Message Rate (T}
Local BOTs
- 800 Messages $35.95 5$0.055
- 400 Messages 20,95 0.D85
- 200 Messages 15.00(I) 0.072
73/
/1/ Effsctive May 16, 2005 this access line pricing option is no longer (N}

available te¢ new subscribers who also subscribe to a Local BOT option.
Current customers who have subscribed to¢ this access line pricing
option may retain their service until expiration of their current term.

/2/ Effective May 16, 2005 this access line pricing option is available
cnly te new subscribers who also subscribe to a 200 message Local BOT
pricing opticn. Current customers who have subscribed to this access
line pricing option with a message Local BOT may retain their service
until expiration of their current term.

/3/ Material now appears on 16th Revised Sheet 31 in this Section. (N}

Issued: May 16, 2005 Effective: May 16, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, Fresident, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY AT&T | _PART 4jf SECTION 5|

Tariff
17th Revised Sheet No. 31
PART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Sesrvices 16th Revised Sheet No., 31

B. CUSTOM BIZSAVER® PACKAGES (cont'd)

D. PRICES (cont'd)

l. Service Elements

Monthly Rates for Subscribers Prior te

Description July 1, 2004

12~Month 24-Manth 36-Month
Access Lines with Unlimited
Local Messages’!
- 1-Line $ 38,99 § 36.99 3 35.99
- Z-Line 62 .98 59.98 57.98
= 3~Line 86.97 22.97 79.97
- 4-Line 110.96 105. 96 101.96
- b-Line 134.55 128.35 123.95
- b-Line 158.94 151,94 145.94
- J-Line 182.93 174.33 167.93
- B-Line 206.92 197.82 189,92
- 9-Line 230.91 220.91 211.81
-~ 10-Line 254,80 243.90 233.590

Monthly Rates for Subscribers from
July 1, 2004 through March 31, 2005

Description [ 12-Menth [ 24-Month [ 35-Month |
Access Lines with Unlimited

Local Messages”’

- 1-Line £38.99 536.9% $35.99
- 2-Line 63,98 60.98 58.98
- 3-Line 88.97 84.97 81.97
- 4=Line 113.96 108.96 104.96
- 5-Line 138.95 132.95 127.95
- €-Line 163.94 156.94 150.94
- 7-Line 188,93 180.93 173.93
- 8-Line 213.92 204,92 196.92
- S-Line 238.91 228.91 215.91
- 10-Line 263.20 252.90 242.80

/1/ The flezible bundle of features is included in the Unlimited Local
Message plan pricing shown above for the first line.

Issued: January 18, 2006 Effective: January 18, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT,

By Coennie Browning, President, Cleveland, Chio

(T}

(T)

(C)



THE OHIO BELL _ P.U.C.O. NO. 20
TELEPHONE COMPANY AT&T [PART 4  [SECTION §

Tariff
3rd Revised Sheet No. 31.1
PART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 2nd Revised Sheet No. 31.1

8. CUSTOM BRIZSAVER® PACKAGES (cont!'d)

D. PRICES {cont'd) ;

1. Service Elements (cont’d)

Monthly Rates for Subscribers from (<)
April 1, 2005 through April 1, 2007 (C)
Description [ 12-Month | 24-Month | 36-Month |
Access Lines with Unlimited
Local Messages“!
1-Line $ 38.855 § 36.98 % 35.89
Z2-Line 05.98 62.98 60.98
3-Line 92.97 88.97 85.897
4-Line 119.96 114.9%96 110.96
5-Line 146.95 140.95 135.95
6-Line 173.94 166.94 160.94
7-Line 200.93 192.93 185.93
8-Line 227,92 218,92 210.92
9-Line 254,91 244.91 235.91
10-Line 281.90 270.90 260.90

Additional per
Description Monthly Rate Mesgsage Rate

Tell BoTsf?

300 Minutes 313.50 ' 50.045
120 Minutes 6.00 0.055
60 Minutes 3.25 0.065

/1/ The flexible bundle of features is included in the Unlimited Local
Message plan pricing ‘shown above for the first line.
/2f/ Toll BOTs are cptional,

Issued: April 2, 2007 Effective: April 2, 2007

In accordance with -an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Beall P.U.C.O.NO. 20
Telephone Company ATET tariFr Pat4 Section 5

PART 4 - Exchange Access Services 1st Revised Sheet 31.2
SECTION 5§ - Other Exchange Access Services Cancels Original Sheet 31.2

8. CUSTOM BIZSAVER® PACKAGES (cont'd)

D. Prices (cont'd)
1. Service Elements (cont'd)

Monthly Rates for Subscribers on or After April 2,

2007
Description [ 12Month | 24-Month | 36-Month |
Access Lines with Unlimited Local
Messages'"
1-Line $39.00 $37.00 $36.00
2-Line 66.00 83.00 61.00
3-Line 83.00 89.00 86.00
4-Line 120.00 115.00 111.00
5-Line 147.00 141.00 136.00
B-Line 174.00 167.00 161.00
7-Line 201.00 193.00 186.00
8-Line 228.00 219.00 211.00
9-Line 255.00 245.00 238.00
10-Line 282.00 271.00 261.00
Dayton LATA 12-maonth oral agreement with re-subscription option (M)
discount:
$3.00 per line, per month (N)

/1! The flexible bundle of features is included in the Unlimitad Local Message plan pricing shown
above for the first line.

Issued: March 24, 2008 Effective: March 24, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18389



The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET 1arer Part4  Saction 5
PART 4 - Exchange Access Services 2nd Revised Sheet 32
SECTION 5 - Other Exchange Access Services Cancsls 15t Revised Sheet 32

9. OFFICEPAK

A. Description
OfficePak is a winback service arrangement that combines a businass exchange network
access line with Feature Link Service. Customers subscribing to OfficePak are also eligible for a
discounted intraLATA message telecommunications rate.
B. Definitions
OfficePak provides Feature Link Service and intralLATA toll at a fixed rate for a 38 month term

pericd. To be eligible for OfficePak customers must also subscribe to individual business
exchange network access lines with message rate service.

C. Terms and Conditions

1. OfficePak is available to previcus AT&T Ohio business customers whe disconnected locai (T)
exchange service subsequent to January 1, 1995 for the purpose of establishing service with
another local exchange carrier and who naw wish to return to AT&T Ohio local exchange (M
service. Previous AT&T Ohio customears must have maintained a current account and have no
outstanding debts owed to AT&T Ohio. (M

2.  OfficePak is available ta cusiomers that require 2 to 19 individua!l business exchange network
access lings. OfficePak is not available on FX Service, Remote Switching Service, WATS
access lines, PBX or Centrex Service.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Ordar issued by the Public Utiliies Cammission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17819



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part4 Sectionb

PART 4 - Exchange Access Services 1st Revised Sheet 33
SECTION S - Other Exchange Access Services Cancels Original Sheet 33

9. OFFICEPAK (cont'd)

C. Terms and Conditions

3. The OfficePak toli rate as noted in D. PRICES applies to customer-dialed station-to-station
intraLATA toll calls. The OfficePak tolt rate may not be combined with other message
telecommunications calling plans or discounts.

4. A 60 day customer satisfaction guarantee allows new OfficePak customers to cancel their
service agreement without incurring termination liability charges.

5. OfficePak components include business exchange network access lines, message rate usage,
intraLATA toll, and Feature Link Service. To be eligible for OfficePak all plan components must
be Company provided services.

6. In addition to the rates noted in D. PRICES, End-User Common Line {EUCL) charges, iocal
and state additional charges, and taxes are applicable.

Issued: November 19, 2007 Effective: November 19, 2007
In accardance with an Order issued by the Public Utilites Commission of Chio, dated January 6, 2003,
Case No. 02-3089-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17819

M

(1)

(M

(T

(M
(T)



The Chio Bell P.UC.O.NO. 20
Telephone Cormpany AT&T TARIFF Part4 Sectior
3rd Revised Sheet 34
PART 4 - Exchange Access Services Cancels 2nd Revised Sheet 34
SECTION 5 - Other Exchange Access Services and 1st Revised Sheet 34-P (N)
9. OFFICEPAK (cont'd) (T)
D. Prices
The rates and charges for OfficePak are specified below. (T

1. Service Elements

Nonrecurring Manthly Paymenit
Description Charge 36 Months
OfficePak"!
per line equipped - $4.39
IntraLATA toll $0.10
per minute

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Chio, dated January 6, 2003,
Case No. D2-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

|
% 1! Requires the purchase of individual business network accass lines and message rate service,
|
|
\
|
\

TFA No. OH-07-17819



The Chic Bell P.U.C.O.NO. 20
Telephone Company AT&T TARIFF Part4 Section5
PART 4 - Exchange Access Services 1stRevised Sheet 35
SECTION & - Other Exchange Access Services Cancels Original Sheet 35
9. OFFICEPAK (cont'd) (M)
D. Prices {cont'd)
2. Other Applicable Charges and Payments
During the OfficePak trial period, otherwise applicable Feature Link Service and business (T)
exchange network access line Service Establishment charges will not apply. Additionally, a
one-time award of $72.00 will be credited to OfficePak subscribers’ first bill. (T
References:
Service Reference
Non-Residence Exchange Access P.UC.O. NO. 20
Part 4, Section 2
Locat Exchange Usage,
Message Rate Service P.U.C.0. NO. 20
Part 4, Section 2
End User Common Line Charges Ameritech Operating Companies
Access Services Tariff, F.C.C.
NQ. 2, Section 4
Feature Link Service P.U.C.0. NO. 20 (T
Part 7, Section 5
Issued: November 19, 2007 Effective: November 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



The Ohio Bell

P.U.C.O.NO. 20

Telephone Company AT&T TARIFF . Part4 Seclion5
PART 4 - Exchange Access Services 1st Revised Sheet 36
SECTION 5 - Other Exchange Access Services Cancels Original Sheet 36
9. OFFICEPAK (cont’d) (T
D. Prices
3. Payment Plans

Term Payment Plans

Temm Payment plans allow customers to pay a fixed price for service over a fixed payment
period. During the effective term period, the monthly price is not subject to Company-initiated
price changes.

The OfficePak term period is 36-month. (M

Customers subscribing to OfficePak will benefit from the trial rate for the entire subscribedto  (T)
term period as long as such service remains at the location at which it is furnished and until
such service is changed or disconnected.

Upon expiration of an OfficePak service agreement the customer will have the choice of
entering into a new OfficePak service agreement, if avaitable, at current prices or discontinue
service. If the customer does not select either of the above, the service will be continued on a
month-to-month basis. The month-to-month Feature Link Service prices currently in effect at
the time of service agreement expiration will apply. Customers may also elect to subscribe to
other available package service arrangements.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-AIT,

By Connie Browning, Prasident, Cleveland, Ohio

TFA No. OH-07-17819



The Chio Bell P.U.C.0.NO. 20
Telephone Company AT&T TARIFF Part4  Sectior
PART 4 - Exchange Access Services 1st Revisad Sheet 37
SECTION 5 - Other Exchange Access Services Cancals Original Sheet 37

9. OQOFFICEPAK (cont'd) {T)

D. Prices (cont’d}
4. Termination Charges

Customers terminating an OfficePak service agreement pricr {0 expiration of the 36 month
term period are subject to the following termination charges:

Terminatign Liability = [number of OfficePaks provided per service agreement]
* [ remaining number of months in term period] * [Office-Pak monthly price],

AND

All Fealure Link Service or business exchange network access line Service {n
Establishment Charges waived during the Office-Pak trial subscription period.
Additionaily, the $72.00 one-time credit will be debited to the customer's account.

Commission approval of the abave termination liability language is not intended 1o indicate that
the Commission has sanctioned any parlicular legal result should a dispute arise batween the
parties. In the event of a dispute signators to such confracts may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

Issued: November 19, 2007 Effactiva: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819 ‘



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [PART 4  [SECTION 5§

Tariff
3rd Revised Sheet No. 38
PART 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 2nd Revised Sheet No., 38

10. CUSTOM BIZSAVER® WINBACK PACKAGES

A. DESCRIPTION |

The Custom BizSaver Winback Packages offer 1-10 line business customers
a combination of services at a package rate.

B. TERMS AND CONDITIONS I

1. Custom BizSaver Winback Packages are available to business customers
with 1 to 10 business lines who agree to a 12-month, Z4-month or
Jé-menth term plan and commit to the Network Access Line service,
Local Usage service, Toll Usage service (opticnal), a flexible
bundle of features (optional) and Caller ID & Caller ID with Name
{opticnal} at the prices shown in D. PRICES fcllowing

2. Eligible customers include business custemers with 1 to 10 business
lines wheo have their business network access line service with
ancther ccmpetitive local exchange carrier within the AT&T Illinois,
AT&T Indiana, ATET Michigan, AT&T Ohio, or AT&T Wisconsin service
area and who now wish te establish thelr business network access
line service with the Company.

3. Custom BizSaver Winback Packages are available only to customers
that require 1-10 individual business exchange network access lines,
and are not available on F¥ Service, Remote Call Forwarding Service, (C)
WATS access lines, PBX or Centrex.

4. The Local and Tell Usage service compdnents of the Custom Biz3aver
Winback Packages are provided on a per account basis. All other
components are provided per line.

Issued: 2pril 2, 2007 Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Casz No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIC BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T PART 4|[ SECTION S|

Tariff
1st Revised Sheet Mo, 39
PART 4 - Exchange Access Serviges Cancels
SECTION 5 - Other Exchange Access Services Original Sheet Neo. 39

10, CUSTOM BIZSAVER® WINBACK BACKAGES {cont'd)

(B_ TERMS AND CONDITIONS (cont'd) ' |

5. Customers have the option of subscribing to a flexible bundle of {T) (D)
features, as described below, on their main business access line for {C)
the monthly price as listed in D. PRICES following, for each term
length. Caller ID and Caller ID with Name services will be provided
on all additional lines upon request for subscribers at a 100% (D)
discount.

Flexible Bundle of Features Option

Eligible customers may select any 5 of the following features - Pay
Per Use features are not eligible. 1If the customer removes any of
the b selacted features, the remaining features will ke billed at
standard tariff rates. If a customer subscribes to mere than 3
features, this flexible bundle option will include the 5 highest
priced features based on standard tariff rates., Features purchased
in excess of the 5 components of this flexible bundle will be billed
at standard tariff rates:

Call Waiting Automatic Callback
Call Forwarding Repeat Dialing
Three-Way Calling Speed Calling 30
Caller ID Call Screening
Caller ID with WName Call Waiting ID
6. Customers subscribing to the Custom BizSaver Winback Packages will (T)

benefit from the package rates for the term period agreed to, unless
they either change or disccnnect their service, except as

follows: Customers can move to a Custom BizSaver Winback Package
without Toll usage any time during their agreed to term. Eligible
custemers can, also, change their chosen Local Block Of Time (BOT)
level to another Custom BizSaver Local BOT level or Unlimited Local
Messages one time during their agreed to term. When a customer
changes or disconnects any compenent of their Cuatom BizSaver
Winback Package, except as noted abowve, then the remaining
components of the package will be billed at their individually
tariffed rates as shown in €. REFERENCES following.

7. Eligible customers will receive a 100% credit against the monthly (T)
recurring charges for those components that make up their chosen
rackage, excluding optional toll, for twe months. No credit on
additicnal leocal or toll minutes asscciated with the chosen package
will be applied.

Issued: February 17, 2006 Effective: February 20, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. HO. 20
TELEPHONE COMPANY AT&T PART 4 [SECTION 5

Tariff
3rd BRevised Shest No. 40

PART 4 - Exchange Access Services , Cancels

SECTION 5 - Other Exchange Access Services

2nd Revised Shest No. 40

10. CUSTOM BIZSAVER® WINBACK PACKBGES (cont'd)

B. TERMS AND CONDITIONS {(cont'd)

8.

10.

11.

12.

13.

Eligible custcmers will receive a waiver of normally applicable
Service Ordering, Line Connection, and Central Cffice nonrecurring
charges (NRC's) asscociated with local exchange access lines and, if
applicable, wvertical services ordered at the time of initial
subscription to a Custom Biz3Saver Winback package. Standard NRC's
will apply to lines & features added after the initial order.

The 12-month term is also available as a 12-month oral agreement
with option to re-subscribe. If the customer selects the 1l2-month
oral agreement with option to re-subscribe, the plan will renew for
12-month intervals. A maximum of two 12-month terms are available
after the first 12-month term. The customer will receive written
notification ¢of their selection outlining the details of the
agresment, plus subsequent netifications regarding their
re—-subscribe options prior to the expiration of each 12-month term.
The customer is under no chligation to re-subscribe after completion
ef a 12-month term period.

A% the expiration of the agreed to term or if a 12-month oral
agreement. plan customer chooses not to renew this term plan, if a
customer dees net expressly indicate election of a new term, the
rates will revert to the applicable individually tariffed rates fer
gach compeonent of the Custom BizSaver Winback Package, as shown in
C. REFERENCES following.,

Custom BizBSaver Winback customers who terminate thelr entire service
pricr to completing their term commitment will be assessed
termination charges of 50% of the monthly recurring charge for
Access Line({s} (including Unlimited}, Local/Toll Blocks, and the
flexible bundle of features times the number of months left on the
term commitment.

Termination liability charges are not applicable if during the
Custom BizS8aver Winback term period the customer converts to another
Company access and local usage plan with a term equal to cr greater
than the remaining Custom BizSaver Winback term plan.

Commission approval of the above termination liability language is
not intended to indicate that the Commission sanctioned any
particular legal result should a dispute arise between the parties.
In the event of dispute, signators to such contracts may pursue
whatever legal remedies they deem appropriate to resolve the
dispute.

Issued:

April 2, 2007 Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic

()

(C)

(<)
(c)

(C)
(c)



TEE OHIO BELL p.U.C.0O. NO. 20
TELEPEONE COMPANY AT&T [PART 4] [SECTION 3

Tariff
2nd Revised Sheet No. 40.1
PART 4 - Exchange Access Services ‘ Cancels
SECTION 5 - Other Exchange Access Services lst Revised Sheet No, 40,1

10. CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

B. TERMS AND CONDITIONS (cont'd) |

14. Eligible customers will receive a one-time waiver or refund of the
terminaticn charges associated with early termination of a previous
Custeom BizSaver agreement for the purpose of establishing service
with ancother carrier if they return to the Company and sign a new
Custom BizSaver Winback agreement. The new Custom BizSaver Winkack
term period must be greater than cor equal to that of the terminated
plan. Eligible customers must, also, have refused or not responded
Lo a previous Custom BizSaver Winback coffer. In addition, the
customer’s former account must not have been disconnected fer
nonpayment, and no money is owed the Company for any past due bills
for regulated service, other than the termination charge. In
addition, the "Bill Name" must be the same as on the prior Company
account. Customers may take advantage of this offer only once,

15, Eligikle Custom BizSaver Winback customers subscribing to Caller ID ({N)
and Caller ID With Mame on an a la carte basis, independent of any
cther package or promotion except The BASICS Package For Business
(BASICS) as described below, will receive both services at the
discounted monthly price as shown in D. PRICES following. This
discounted price is available to customers subscribing to Custom
Biz3aver Winback as of August 14, 2006 or after. Customers who
purchase Custom BizSaver Winback without the flexible bundle of
features and those who have Custom BizSaver Winback either without
BASICS or have BASICS and wish to have Caller ID and Caller ID With
Name on their additional lines are eligible. Caller ID and Cailer
ID With Name must be purchased together on cne line, where centrail
coffice facilities permit. The discounted monthly price is
applicable for the duration of the selected Custom BizSaver Winback
term plan period. (N)

Issued: august 14, 2006 ‘ Effective: August 14, 2006

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIG BELL P.U.C.0. ND. 20
TELEPHONE COMPANY AT&T [PART 4  [SECTION 5§

Tariff
3rd Revised Sheet No. 41
PRRT 4 - Exchange Access Services Cancels
SECTION 5 - Other Exchange Access Services 2nd Revised Sheet No. 41

10. CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd}

B. TERMS AND CONDITIONS (cont'd)

16. Business Customers can subscribe to any combination of Access Line (T}
sizes and Local BQOTs shown below, with the following exceptions.
Toll BCTs are opticnal. The discounted Access Area prices are
based on the Access Area category of the business customer's
exchange, as shown in Part 4, Secticn 1 of this Tariff.
Unlimited Local Message packages include access lines (all access
areas) and unlimited local usage.

| » 1-line option is not available with B00, 400 or 200 BOT plans
with 12-,24- or 36-month terms

= B00 BOT 12-month term, Access Area B 1s not available with 2
thru 3-line

e 800 BOT 12-month term, Access Area C is not available with 2
thru 4-line

» 3800 BOT lZ2-month term, Access Area D is not available with 2
thru 6-line

=  B00 BOT 24- and 36-month term, Access Area B is not available
with 2-line

» BOO0 BOT 24- and 36-month term, Access Area C is not availzable
with 2 and 3-line

* BOO BOT 24~ and 3é-month kerm, Access Area D is not available
with 2 thru 4-line

¢ 400 BOT 1Z-month term, Access Area C 12 not available with
2-line

¢« 400 BOT 12-month term, Access Area D is noct availakle with 2 and
3-line

e 400 BOT 24 and 36-month term, Access Area U is not available
with 2-line

¢ 200 BOT 1l2-month term, Access Area D is net available with
2-line

C. REFERENCES |

The Custom BizSaver Winback Package compeonents are provided in
accordance to the terms and conditions of their applicable tariffs
except as noted in Sections B and D of this Tariff.

Non-Residence Network Access Lines Part 4, Section 2
Local Exchange Usage Part 4, Section 2
Two-Point Message Toll Usage Part 9, Section 1
Custom Calling Features Part 7, Bection 1
Advanced Custom Calling Services Part 7, Sesction 2
Issued: August 14, 2006 Effective: August 14, 2006

In accordance with an Order issued by the Puklic Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-30639-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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TELEFHONE COMPANY

PART 4 - Exchangs Access Services

AT&T

Tariff

SECTION 5 - Other Exchange Access Services

B.U.C.0. NO, 20
PART 4} SECTION 5|

lst Revised Sheet No. 42
Cancels
Original Sheet No. 42

10. CUSTOM BIZSAVER” WINBACK PACKAGES (cont'd)

D, PRICES

1, Service Elements

Description 12-Month Rates
Access Lines Access Area B Access Area C Access Area D
1-Line $ 16.60 5 18.20 5 20.20
2-Line 33.20 36.40 40.40
3~-Line 49.80 54,860 60.60
4=-Line €6.40 72.80 80.80
5-Linsg 83.00 91.00 101.00
&-Tine 99.¢0 108.20 i21.20
T=-Line 116.20 127 .40 141.40
8-Line 132.80 145,00 161.460
8-Line 149.40 163,80 181.80
10-Line 166.00 182.00 202.00

24-Month Rates

Access Lines

Access Area B

Access Area C

Access Area D

1-Line S 14.94 §5 16.38 5 18.18
2~-Line 29.88 32.76 36.36
3-Line 44,82 49,14 54,54
4-Line 59.76 65.52 72.72
5-Line 74,70 B1.90 90.90
6-Line 89.64 9B.28 109.08
7-Line 104,58 114.¢66 127.2¢6
8-Line 119.52 131.04 145.44
9-Line 134 .46 147.42 163.62
10-Line 149.40 163.80 181.80
3b-Month Rates
Access Lines Access Area B Access Area C Access Area D
1-Line 514,11 '$ 15,47 5 17.17
2-Line 2B.22 30.%4 34.34
3~Line 42.33 46.41 51.51
4-Line 56.44 £1.88 68.68
5-Line 70.55% 77.35 85.85
6-Line 84,66 92.82 103.02
7-TLine 98.77 108.29 120.19
8-Line 112.88 123.76 137.36
9-Line 126.99 138.23 154.53
10-Line 141.10C 154.70 171.70

Issued: January 30, 2006

Effective: January 30, 2006

In accordance with an Crder issued by the Public Utilities Commission of

Ohic, dated January ¢,

By Connie Browning,

2003, Case No.

02-3069-TP-ALT,.

President, Cleveland, Ohic

(M)



P.U.C.0O. NO. 20

THE OHTO BELL
TELEPHONE COMPANY AT&T [PART 4]  |SECTICN 5
Tariff
2nd Revised Sheet No. 43
PART 4 - Exchange Access Services Cancels
SECTICON 5 - Other Exchange Access Services lst Revised Sheet No, 43

10. CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

D. PRICES (eont'd) |

1., Service Elements {(cont'd)

Additional
1z-Month 24-Month 36-Month  Per Message
Description Rate Rate Rate Rate
Local Block of Time BOTs
800 Messages $31.00 527.90 $26.35 50.050
400 Messages 18.00 16.20 15.30 0.050
200 Messages 14,00 12.60 11.90 D.064
100 Messages 2.00 . 8.10 7.65 0.080
Monthly Rates for Subscribers prior to (N}
April 2, 2007 (W)
Unlimited Local Messages 12-Mcnth 24-Month 3&6-Month
1-Line $ 29.99 ' 5 26.99 $ 24,99
Z-Ling 53.98 49,98 46.98
3-Line 77.97 72.97 68.97
4-Line 101.96 95,96 90.96
5-Line 125.985 118.95 112.95
6-TLine 149,94 141.94 134,94
7-Line 173.93 164.93 156.93
8-Line 197.92 187.92 178.92
9-Line 221.91 210.91 200,91
10-Line 245.90 233.90 222,90
Description 12-Month 24-Month 36-Month
Flexible Bundle, per line
Local BOT subscriber 515.00 . 513.50 $12.75
Flexible Bundle, per lines
Unlimited Local
subscriber 7.00 7.00 7.00

11/

/1/ Material now appears on 1st Revised Sheet 44 in this Section.

Issued: April 2, 2007 Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case Ho, 02-3063-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIG BELL P.U.C.0. NG. 20
TELEPHONE COMPANY AT&T [PART 4| [SECTION 5

Tariff
18t Revised Sheet No. 44
PART 4 - Exchange Access Services Cancels
SECTION 5 - Qther Exchange Access Services Original Sheet No. 44

10. CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

D. PRICES (cont’d)

1. Service Elements (cont'd)

Additicnal per /17
Descripticn Monthly Rate Minute Rate
Tcll BOTs
300 Messages $12.00 $0.040
120 Messages . 5.50 ¢.050
60 Messages 2.85 (¢.055
30 Messages 1.50 0.055 /1/

Monthly Rate

Caller ID and Caller ID With Name $2.00
Monthly Rates for Subscribkers on or (W}
After April 2, 2007
Unlimited Local Messages 12-Month 24-Mcnth 36=Month
1-Line $ 30.00 5 27.00 $ 25.00
Z=Line 54 .00 50.00 47,00
3-Line 78.00 73.00 6%.00
4-Tine 102.00 96.00 91,00
S5=Line 126¢.00 119.00 113.00
6-Line 150.00 142.00 135.00
T-Line 174.00 165.00 157.00
8-Line 198.00 188.00 179.00
9-Line 222.00 211.00 201.00
10-Line 246.00 234.00 223.00 (M)

/1/ Material formerly appeared on lst Revised Sheet 43 in this Section.

Issued: April 2, 2007 ; Effective: April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE QHIO BELL ﬁ P.U.C.Q. NO. 20
TELEPHONE COMPANY AT&T ' [PART 4 [SECTION §

Tariff

FART 4 - Exchange Access Services
SECTICN 5 - Other Exchange Access Services Original Sheet No. 45

11. EASY RATE ()

A. DESCRIPTION |

Easy Rate is an optional business package for customers with a minimum
of 40 business exchange access lines that includes the network access
line, unlimited local usage including Leocal Calling Plus, central
office features, and optional hunting.

B. TERMS AND CONDITIONS

1. Easy Rate is avallable fto business customers with a minimum of
40 business exchange access lines. Line counts may be combined from
any state where an AT&T ILEC provides local service and where the
Easy Rate plan is also available to meet the 40 line minimum
requirement. All the customer’s lines must be subscribed tc Easy
Rate.

2. All lines will include unlimited local usage service including Local
Calling Plus, customer selected vertical services (optional), and
hunting {optional) at the package price per line as shown in
D. PRICES following,

3. If an account falls below the 40 minimum reguired Easy Rate lines,
prices will revert to applicable monthly individually tariffed rates
for each component of the Easy Rate package, as shown in
C. REFERENCES following., Customers must specifically request to be
returned to FEasy Rate, if desired, if their account line tctal
returns to the 40 line minimum,

4. Easy Rate 1s available only on measured service husiness exchange
access lines (1MB and 1MH class of service). Other class of service
lines or types must be established on a separate account and billed
separately.

5. Easy Rate 15 not available on FX Service, Remote Call Forwarding
Service, WATS/800 services, PBX Trunks, DID, Centrex, ISDN sz=rvices,
or Semi-Public Coin services,

{N)

Issued: April 6, 2007 Effective: April 9, 2007

In accordance with an Order issued by the Public Utilities Commissien of
Chiao, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Cennie Browning, President, Clewveland, Ohic



THE OHIO BELL

TELEPHONE COMPANY AT&T [PART 4] [GECTICN 9
Tariff

PART 4 - Exchange Access Services

SECTION 5 ~ Other Exchange Access Services Original Sheet No. 46

P.U.C.0. NO. 20

11. EASY RATE {(cont'd)

B. TERMS AND CONDITIONS (cont’d)

6. Fasy Rate is available with any or all of the following available
vertical services per line. The package price 1s the same
regardless of the number of these services selected. Easy Rate
customers can choose to activate or deactivate any of these vertical
services on any line at any time. MNormally applicable nonrecurring
service charges are waived when adding or activating the following
vertical services on existing lines. -

Caller ID Call Waiting Automatic Callback
Caller ID With Name Call Forwarding Call Screening
Speed Calling 30 Three-Way Calling Repeat [Dialing

7. The monthly Central 0ffice Termination charge is included in the
package price shown in P, PRICES below.

8. HNormally applicable nonrecurring service charges are waived when
adding or rearranging hunting on existing lines as well as for
existing customers establishing a new Easy Rate account with
existing lines.

| c. REFERENCES

The Easy Rate package components are provided in accordance to the

terms and conditions of their applicable tariffs except as noted in

Sections B and D of this Tariff,

Non-Residence Network Access Lines Part 4, Section 2

Local Exchange Usage Part 4, Section 2

Local Calling Plus Part 4, Section 2

Custom Calling Features Part 7, Sectien 1

Advanced Custom Calling Services Part 7, Section 2

D. PRICES

l. Servica Elements

Description . Menthly Rate
Easy Rate Package Rate Per Line: $50.00
Issued: April 6, 2007 Effective: April 9, 2007

In accordance with an Order issued by the Public Utilities Commission of

Ohio,

dated January 6, 2003, Case No. 02-3069-TF-ALT.

By Connie Browning, President, Cleveland, Ohic

(N)

(N)
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The Chio Bell P.U.C.O. NO. 20
Telephone Company ATAT tarre Part4 Section 5
PART 4 - Exchange Access Services

SECTION 5 - Other Exchange Access Services QOriginal Sheet A
Material formerly located on shests 13 through 22 and 25 now also located in the AT&T Ohip {N}

Guidebook, Part 4, Section 5, for non-residential tier 2 services.

Material formerly located on Sheets 23, 24, and 26 through 46 now located in the AT&T Ohio
Guidebook, Part 4, Section 5, for non-residential tier 2 services. (N}

Issued. April 1, 2008 Effective: Aprif 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Dhio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell P.U.C.O. NO. 20

Telephone Company ATET variFr Part4 Section5

PART 4 - Exchange Access Services 2nd Revised Shaet 1

SECTION 5 - Other Exchange Access Services Cancels 1st Revised Sheet 1

1. OTHER EXCHANGE ACCESS SERVICES M1 {C)
A. Combination Main Statlon Service (C)

1. This arrangement comhines two individuat fines of the same exchange for the purpose of
answering calls at either location. Such an arrangement is furnished subject to the following:

a. Facilities necessary to provide satisfactory service must be available.
b.  The local service area for both lines must be the same.

€. Where the service furnished at one location is not of the same class or is not of the same
type as the service furnished at the other location, the serving central office equipment
must permit positive identification of the calling station or registration of messages
originating at the calling station, for purposes of charging for local message use.

d. When the central office equipment does not permit positive identification of the calling
station, combination main statian service may still be provided for one customer in
connection with two message rate individual lines which are not of the same class. !

11/ Maierial formerly appeared on 1st Revised Sheet 13 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, Presidant, Cleveland, Chio
TFA No. OH-08-18005



The Chio Bell P.UC.O.NQ. 20
Telephone Company ATET rarier Part4  Section 5
PART 4 - Exchange Access Services 2nd Revised Sheet 2

SECTION § - Other Exchange Access Services

Cancels 1st Revised Shest 2

1. OTHER EXCHANGE ACCESS SERVICES (cont’d)

A. Combination Main Station Service (cont’d)

2. Adirectory listing with distinctive call numbers is furnished with each line. Connections
between stations of such lines are established through the central office.

3.  Where it is necessary 1o install additional equipment, such as loading coils, repeaters, special
relay circuits, etc., additional charges based upon costs incurred, may be applied.

4. Each line is charged for at the established individual line rate applicable in accordance with the
classification of the service as non-residence or residence.

5. Where message rate service is furnished at both locations, the local message allowance is
combined.

6. In multi-office exchanges where it s necessary to use circuits between central offices to make
the service operative, foreign central office service rates apply in addition to the rates for the
classes of service furnished.

2. CIRCUITS

A. Regulations

1.

il

The rates specified in this section apply where both terminals of a circuit are in an exchange
area of the Company, or, except as otherwise specifically provided in this tariff, in Company
exchange areas each of which is in the local service area of the other.

The rates specifisd in this section are in addition o the rates ang charges which may be
applicable for any terminal equipment required.

The Company will perform usual maintenance and replacement of circuits only on non-
continuous property circuits. Same continuous property circuits will be maintained and
replaced on a Premises Work and Material charges non-regulated basis.

Where it is necessary to provide new construction in furnishing such circuits, such construction
will be provided at the charges specified in Part 2, Section 5 of this tariff.

Where it is necessary to provide additional equipment, such as loading coils, repeaters, special
relay circuits, etc., for local or toli transmission or supervisory purposes, additional rates or
charges based upon costs incurred, may be applied.

When circuits are fumished to connect off-properiy stations of PBX systems, the regulations set

forth in Part 15, Section 2 of the AT&T Ohio Guidebook with respect to Signaling Arrangements

apply to such circuits.

Material formerly appeared on 1st Revised Sheet 14 in this Section.

!

Al

Issued: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD,

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

Effective: April 1, 2008

(©)

(C)



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATRT rarer Part4  Section 5
PART 4 - Exchange Access Services 3rd Revised Sheet 3
SECTION 5 - Other Exchange Access Services Cancels 2nd Revised Sheet 3
2. CIRCUITS (cont’'d) 12/

B. Wonthly Rates

1. Forinstallations made prior to March 1, 1939, custorners were permitted to provide

their outside wiring. Such customer-provided outside wiring is maintained at the

expense of the customer.

2. Whenever the Company's general distributing plant is used by the customer to furnish
a circuit on the same premises or between premises within a building or on continuous

property, the rates in 4. following apply.

3. Terminals of the circuit on different premises on non-continuous property:

a. All terminals within same central office area:

{1) Local circuits furnished between each circuit terminal location and the central office

normally serving such location.

A local circuit is comprised of two rate elements.

| When local circuits are provided in those central office areas that are not designated
| in Paragraph 3, apply a iocal loop charge and a service area function charge as

follows:

{2) Localloop
(b} Sarvice Area Function

- Off-premises extension station
- Off-premises PBX main or extension station

Two-wire interface with effective two-wire
facilities furnished for PBX off-premises main
and extension stations capable of operating
over loops with resistance up to 1300 ohms
(with Signaling Arrangements as covered in
Part 8, Section B of this tariff or the AT&T Ohio
Guidebook)

i Additional codes appear in departmental practices.
21 Material formerly appeared on 2nd Revised Sheet 15 in this Section.

Monthly
Rate Usoc
$19.05 1LLBSY
2.45 OPEXX
7.95 OPENS
7.95 OPERS
j2/

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD.
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005

(€}
(C)



The Ohio Bell

Telephone Company ' ATAET tariFr

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

P.U.C.O. NO. 20
Part4 Section b

2nd Revised Shest 4
Cancels 1st Revised Sheet 4

2. CIRCUITS (cont'd)

B. Monthly Rates (cont'd)

3. (contd)

a. All terminals within same central office area (cont'd)

(1) {(contd)

(b) (contd)

Description /Billing Code/

2

Monthly Rate

4. Terminais of the circuit on different premises on non-continucus property

Concentrator-ldentifier talking path (OPERS/
Signaling /OPECS/

Off-premises station of dial communicating or
intercommunicating arrangement /OPH1C/

Secretarial line /{OPFTA/

a. All terminals within same central office area

(1) Local circuits furnished between each circuit terminal location and the central office

normally serving such location. (Minimum)

A local circuit is comprised of two rate elements.

When local circuits are provided under the pravisions of Paragraph 3, apply a local loop
charge and a service area function charge as follows:

Description /Billing Code/

$1.26

Monthly Rate

(a)

Local Loop /1LLBJ/Y

1/ Additional codes appear in departmental practices.

12/ Material formerly appeared on 3rd Revised Sheet 16 In this Section.

$19.05

2/

{ssued: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio

TFA No. OH-08-18005

Effective; Agril 1, 2008



The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET Tarire Part4 Section b
PART 4 - Exchange Access Services 3rd Revised Sheeot 5
SECTION 5 - Other Exchange Access Services Cancels 2nd Revised Sheet 5
2. CIRCUITS (cont'd) 11/
B. Monthly Rates (cont'd)
4. Terminals of the circuit on different premisas on non-continuous property (cont'd)
a. Allterminals within same central office area {cont'd)
(1) (contd)
Monthly
Descriptian /Billing Code/ Rate
{b) Service Area Function
- Off-premises PBX main or extension station /OPENS/ $7.95
Two-wire interface with efiective two-wire facilities furnished for PBX
off-premises main and extension stations capable of operating
over loops with resistance up to 1300 ohms {with Signaling
Arrangements as covered in Part 8, Section 8 of this Tariff or the
AT&T Ohio Guidebook) /OPERS/ 7.95
- Signaling /OPECS/ -
- Off-premises station of dial communicating or intercommunicating
arrangement /OPECS/ - M/

1/ Material formerly appearad on 2nd Revised Sheet 17 in this section.

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005

()
(€



The Chio Bell P.U.C.O. NC. 20
Telephone Company ATET rarrr Part4 Section 5
PART 4 - Exchange Access Services 4th Revised Sheet 6
SECTION § - Other Exchange Access Services Cancels 3rd Revised Shest &
2. CIRCUITS (cont'd) "t

B. Monthly Rates (cont'd)

4. Terminals of the circuit on different premises on non-continuous property (cont'd):
a. Allterminals within same central office area (cont'd):

{2) The minimum charge for a circuit confined to the same central office area is equai to
the monthly rate for two local circuits, except as follows:

{a) When a local circuit can be bridged to the associated exchange service in the
normal serving central office, no chargeable local circuit is required between
that central office and the main station location.

{hy When the exchange service tate includes the provision of the circult between
the main location and the central office normally serving that location, &
separate local loop charge is not applicable; however any appropriate service
area function chargs applies.

b. Terminals in different central office areas;

(1) Local circuits furnished between each circuit terminal lacation and the central office
normally serving such location.

A local circuit is comprised of two rate elements.

When local circuits are provided in those central office areas that are not designated
in Paragraph 3, apply the iocal loop charge and a service area functlion charge as
follows:

(a) local Loop

For monthly, see a<{1)-(a) preceding.

Monthly Rate Usoc
(b} Service Area Function
- Off-premises extansion
station $14.10 OPUYY
- Off-premises PBX main or
extension station 10.50 OPUND "l

1/ Material formerly appeared on Qriginal Sheet 18 in this Section.

lssued; April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 8, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Bell

Telephone Company

PART 4 - Exchange Access Sefvices
SECTION 5 - Other Exchange Access Services

P.U.C.O. NO. 20
ATET tariFe Part4 Section 5

2nd Revised Sheet 7
Cancels 1st Revised Sheet 7

2. CIRCUITS {cont’d)

B. Monthly Rates (cont'd)

Ial)

Terminals of the circuit on different premises on non-continuous property (cont'd):

b. Terminals in different central office areas: (cont'd)

(1

()

{cont'd)

Monthly R usoc
{b) Service Area Function (cont'd)

- Two-wire interface with effective two-wire facilities
furnished for PBX off-premises main and extension
stations capable of operating over loops with
resistance up to 1300 ohms {with signaling
arrangements as covered in Part 8, Section 8
of this tariff or the AT&T Ohio Guidehook). $10.50 OPURD

- Cenirex main or Restricted station located at
Secondary location outside basic serving area and

served by Primary location's switching equipment 10.50 OPUCX
- Concentrator-ldentifier talking path 7.70 OPUC1
- Signaling - OPWSG
- Off-premises station of dial communicating
or intercommunicating arrangement - OPH1C
- Secretarial line - OPVTB
OFVTC

{(c) The provisions in a.-(2)-(a) and (b) also apply to lacal circuits furnished
under this paragraph b-(1)

In addition to the charges specified in (1) preceding for each local circuit involved, the

following monthly rate applies to the interoffice circuit furnished between the central
offices serving the circuit terminal locations:

onthly Rate USOC
Each air line mile, or fraction thereof $8.20 1LLBS*
For circuits with terminals in more than two different central offices areas, the
interoffice rate mileage is the sum of the two point rate mileages using the sheriest
air line measurement connecting the central offices involved.

*Additional codes included in departmental practices.

Material formerly appeared on Original Sheet 19 in this Section.

1l

Issued: April 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

(€)



The Ohio Bell P.U.C.Q. NO. 20
Telephone Company ATET tarFr Part4 Ssction 5

PART 4 - Exchange Access Services 3rd Revised Sheet 8
SECTION 5 - Other Exchange Access Services Cancels 2nd Revised Sheet 8
2, CIRCUITS (cont'd) i/

B. Monthly Rates (cont'd)
4. Terminals of the circuit on different premises on non-continuous property (cont'd)
c. Terminals in different central office areas (Maximum)

(1) Local circuits furnished between each circuit terminat location and the central office
normally serving such location.

A local cirguit is comprised of two rate elements.

When local circuits are provided under the provisions of Paragraph 3, apply a local loop
charge and a service area function charge as follows:

{a) Local Loop
For monthly, see a.(2)(a) preceding.

Description /Billing Code/ Monthly Rate

{b) Service Area Function

- Off-premises PBX main or extension station /OPUND/ $10.50

- Two-wire interface with effective two-wire facilities furnished
for PBX off-premises main and extension stations capabie of
operating over loops with resistance up to 1300 ohms {with
signaling Arrangements as covered in Part 8, Section 8 of
this Tariff or the AT&T Ohio Guidebook). /OPUND/ 10.50 Ial(93]

M/ Material formerly appeared on 2nd Revised Sheet 20 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005



The Ohio Beli P.U.C.O. NO. 20
Telephone Company ATET tariFr Part4 Section b

oth Revised Sheet 9
Cancels 8th Revised Sheet 9

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

f2/  Material formerly appeared on 3rd Revised Sheet 21 in this Section.

2. CIRCUITS {cont'd) A2l
B. Monthly Rates {cont'd)
4. Terminais of the circuit on different premises on non-continuous property {cont'd):
c. Terminals in different central office areas (Maximum) (cont'd):
(1} (contd)
Monthly
Description /Billing Code/ Rate
(b} Service Area Function (cont'd)
- Signaling /QPWSG/ -
- Off-premises station of dial communicating or inter-communicating
arangement /OPH1C/ -
(c) The provisions in ¢.{1) (a) and (b} also apply to local circuits furnished under this
Paragraph c.(1)
(2) !n addition to the charges specified in c.(1) preceding for each local circuit involved, the
following monthly rate applies to the interoffice circuit furnished between the central offices
(See Part 15, Sections 1 and 2 of the AT&T Ohio Guidebook) serving the circuit terminal
locations:
Monthly

Description /Billing Codef Rate

Each air line mile, or fraction thereof /1LLBS/" $8.20
For circuits with terminals in mare than two different central offices arsas, the interoffice
rate mileage is the sum of the twa point rate mileages using the shortest air line
measurement connecting the central offices involved.

1/ Additional codes included in deparimental practices. 12

lssued. April 1, 2008 Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005

(C)



The Chio Bell P.U.C.0. NO. 20
Telephone Company AT&T TARIFF Part4 Section 5
PART 4 - Exchange Access Services 3rd Revised Sheet 10
SECTION 5 - Other Exchange Access Services Cancels 2nd Revised Sheet 10
2. CIRCUITS (cont'd) Il

B. Monthly Rates (cont'd)

4. Terminals of the circuit on different premises on non-continuous property (cont'd):

d. For circuits extending between non-continuous property locations as described in 4-a, b,
and ¢ preceding, the local circuit rate covered in 4-a-(1} and (2) preceding includes a
circuit terminal. Consequently, when such a non-continuous praperty circuit is extended
beyond its initial termination {i.e., to additional premises within the same building or on
continuous property) the monihly rate in 4-a-(3)-(a) preceding applies only at each such
additional premises.

3. CENTRAL OFFICE AREAS IN COMPETITIVE MARKETS

QOriginating Terminating
LATA CO Area CO Area
Cleveland 62 62
Columbus 11 1

Telephone number prefixes contained in each Central Office area are listed following:

LATA CO Area Telephone Number Prefix

Cleveland 62 771, 344, 348, 443, 664, 781, 822,
976, 787, 566, 574, 575, 579, 589,
586, 999

621, 241, 622, 623, 737, 479, 931,
689, 728, 736, 687, 363, 522, 523,
578, 694, 696, 861, 987

Columbus 11 221,222, 223, 224, 225, 227, 228,
229, 249, 341, 248, 243, 241, 566,
524, 244, 240, 242

644, 466, 752, 645, 460, 461, 462,
463, 464, 489, 281, 821, 976, 365,
621, 480, 722 11

M/ Material formerly appeared on Qriginal Sheet 22 in this Section.

Issued: April 1, 2008 ’ Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Caommission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. CH-08-18005



The Ohio Bell P.U.C.O. NO.20
Telephone Company ATET tarrr Part4 Section 5

PART 4 - Exchange Access Services 3rd Revised Sheet 11
SECTION 5 - Other Exchange Access Services Cancels 2nd Revised Sheet 11
4. EXTENSION SERVICE 1/ {C)

A. Rates and Charges

1. The provision for non-continuous property circuits required to connect main station and
extension service is subject to the regulations and rates specified in Paragraph 2
preceding. "/

/1! Material formerly appeared on Criginal Sheet 25 in this Section.

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Chio
TFA No. OH-08-18005



The Chio Bell
Telephone Company

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

ATAT rariFr

P.ULC.O. NO. 20
Part4 Section 5

4th Revised Sheet 12
Cancels 3rd Revised Sheet 12

Effective April 1, 2008 the following Sheets are deleted from this Tariff:

1st Revised Sheet 13
1st Revised Sheet 14
2nd Revised Sheet 15
3rd Revised Sheet 16
2nd Revised Sheet 17
Original Sheet 18
Criginal Sheet 19

2nd Revised Sheet 20
3rd Revised Sheet 21
OCriginal Sheet 22

2nd Revised Sheet 23
2nd Revised Sheet 24
Qriginal Sheet 25
Criginal Sheet 26
Criginal Sheet 27
Original Sheet 28

13th Revised Sheet 25
10th Revised Sheet 28.1
4th Revised Sheet 29.2
2nd Revised Sheet 29.3
11th Revised Sheet 30
17th Revised Sheet 31
3rd Revised Sheet 31.1
1st Revised Sheet 31.2
2nd Revised Sheet 32
1st Revised Sheet 33
3rd Revised Sheet 34
1st Revised Sheet 35
1st Revised Sheet 36
1st Revisad Sheet 37
3rd Revised Sheet 38
1st Revised Sheet 39
3rd Revised Shest 40
2nd Revised Sheet 40.1
3rd Revised Sheet 41
1st Revised Sheet 42
2nd Revised Sheet 43
1st Revised Sheet 44
Original Sheet 45
Original Sheet 46

Issued: Aprit 1, 2008

Effective: April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,

Case No. 06-1345-TP-ORD,
By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005

(N)
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THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T PART 5  [szcTion ]

Tariff
5th Eevised Sheet No. 1

PART 5 - Centrex Services Cancels
SECTION 1 -~ Centrex Service (CS8) 4th Revised Sheet No. 1

1.

CENTREX SERVICE

DESCRIPTION J

Centrex Service is a local exchange telecommunications service, provided
by a telecommunications system located in a Company central office,
which contrcls the switching of:

¢ Calls from the exchange network to the Centrex lines,
¢ Calls from the Centrex lines to the exchange network,
e Intercommunicating calls between Centrex lines.

Direct Inward Dialing is provided to the Centrex by line selection in
the central office.

Identification of outward dialing is provided for Centrex lines by
individual line identification in the central office for those
inter-exchange carriers for which the Company renders billing services.

Integrated voice/data communication capability is providsd for the
transmission of Circuit Switched Veoice and Circuit Switched Data,
signals on an incoming, outgoing and intercom basis utilizing Integrated
Services Digital Network (ISDN) architecture.

Centrex Service offers four types of lines:

s Basic Lines
s Electronic Key Lines
® ISDN Lines (Custom and National)

Centrex Service is offered cnly as a complete service. The network
access and intercommunicaticn pertions of the Centrex station line are
not previded separately.

(T)

Issued: June 16, 2006 Bffective: June 16, 2006

In accordance with an OUrder issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Ohio



THE OHIC BELL P.U.C.O, NG, 20
TELEPHONE COMPANY SBC | _PART 5|[ SECTION 1

Tariff
2nd Revised Sheet No. 1.1
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C8) 1st Revised Sheet No., 1.1 {T)
1. CENTREX SERVICE {(cont’d) (T}
A. DESCRIPTION (cont'd) |
Centrex Service is usage sensitive as well as subject to PEX trunk (T)

equivalents.

A Centrex station to PBX trunk sqguivalent schedule is used to detesrmine
the guantities of network access lines, PBX Terminations, and the PBX
message usage packages so that the prices for Centrex exchange access
are equivalent to the esxchange access prices for an equal line size PBX

system.
TRUNK EQUTVALENCY SCHEDULE
Centrex Station Lines In Use PBX Trunk Equivalents
2 - 19 2
20 - 28 3
29 - 38 4
39 - 47 5
48 - 57 6
58 - B& 7
67 - 76 8
77 - BS g
B& - 95 10
96 - 104 11
105 - 114 12
115 - 123 13
124 - 132 14
133 - 142 15
143 - 151 16
152 - lel 17
162 - 170 18
171 - 180 19
181 - 189 20
150 - 199 21
200 - 208 22
209 - 218 23
219 - 227 24
228 - 236 25
237 - 246 26
247 - 255 27
256 - 2&5 28
266 - 274 29
275 -~ 284 30
285 - 293 31
Each additional 12 lines or fraction thereof reguires one additicnal
trunk.
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PART 5 - Centrex Services cancels
SECTION 1 - Centrex Service (CS] 2nd Revised Sheet No. 2

1. CENTREX SERVICE {cont’d)

A, DESCRIPTION (cont'd)

Retail vs. Ratail/Resale Application (Terminology)

Centrex Service is available for the provision of local exchange service
directly to the entity using such service to place and receive calls

{retail application). Centrex Service is alse available to an entity
for resale, at retail prices, to its custcmers (retail/resale
application).

In the retail application, the terms customer, subscriber, user, station
user, group, group member, account, agent, supervisor or attendant
pesition shall be understood to mean the entity which reguested and
agrees to pay for Centrex Service or its employees, agents and
affiliates.

In the retail/resale application, the terms customer or subscriber shall
be understood to mean:

The “Reseller” when the context concerns: ordering service (ocr, as
appropriate, blocking service) for resale to its customers:; entering
into and terminating payment plans for resold service; requesting repair
cf reseld service, including authorization for the dispatch of service
technicians to the Reseller’s customer’s premises as well as performance
cf any premises work; and billing responsibility for the provision of
Centrex Service ordered by Reseller, and the use, activation or
premature termination of service by Reseller’s customers; or

The “Reseller’s customer” when the context concerns: the service
location (premises); the configuration and sizing of the
telecommunications system, network, or service resold; and the manner in
which the resold service, including any aspects or capabilities of the
service, are used, activated, or accessed. Reseller’s customer is alsc
the eguivalent term of any of the following or similar terms: user,
station user, group, group member, account, agent, superviscr or
attendant position.

Issued: November 14, 2005 Effective: MNovember 14, 2005
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1. CENTREX SERVICE {cont’d) (T)
B. DEFINITIONS |
Addition
Provision of supplementary service to a customer's installed system up
to the capacity of the system.
Downgrade
Enumerated changes to an installed system generally resulting in a
decrease in capacity, capability and/or lower monthly charge.
Line Category
The number of lines the customer has selected as the contract
commitmant.
Payment Flan
A period of time selected by the customer from among those currently
offered by the Company, over which the customer agrees to pay a {(T)
specified price for a preoduct/service.
Removal
Deletion of equipment or service from a customer’s installed system.
C. TERMS AND CONDITIONS I
1. Provision of Service
Centrex Service is provided from switching equipment located on the  (T)
Company premises and is offered for 2 or more lines subject to the
availability of facilities, Variations in the switching and control
equipment used may cause differences in the operaticns or
availability of certain features. Centrex Service is provided at (T)
the option of the Company and is furnished subject to central office (T)
switching capacity and the availability of outside plant facilities.
Centrex Service is limited to a minimum of 2 lines. Centrex 3Service (T)
requires Network Access (See Other Applicable Charges) except with
OmniPresence applications. OPTI-Centrex Basic Lines are provisioned
via a Company 1.544 Mbps c¢r higher speed facility with multiplexing. (T}
Fach OPTI-Centrex Basic line requires one channel on a Ccmpany {T)

transport facility plus appropriate multiplexing facilities.
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1. CENTREX SERVICE (cont’d}

{T)

C. TERMS AND CONDITIONS (cont'd)

2.

Intercept of Calls to Unassigned Station Line Numbers

Incoming and Intra-group calls to unassigned numbers are intercepted
by standard recorded announcement. Customized recorded intercept
messages may be provided where facilities permit at additional
charges.

Suspension of Service
Suspension of service is not offered for Centrex Service.
Centrex Service Guarantee

Centrex Service Guarantee enahles customers to install a Centrex
System and if, during or up to 90 days after the initial service is
installed, the customer decides not to retain the Centrex service,
the System Charge and the nonrecurring charge for installed Centrex
and/or Electronic Key lines will be credited to the customer’s
account provided that:

¢ The customer will be responsible for any nenrecurring charges
associated with the installation of any new service (Exchange
Access lines), other than Centrex service.

* A customer who requests termination of the Centrex service before
expiration of the initial 90 days may have it's prior Company
service reconnected without incurring any nonrecurring charges,
provided the identical service {Exchange Access Lines) is being
reconnected. Any nonrecurring charges attributable to changes
from the customer’s prior service will be paid by the customer.

The Centrex Service Guarantee shall not apply to Centrex Systems
which include the following optional features:; however, a customer
selecting Centrex service may add the following features after the
expiration of the initial 90 day period and upen payment of any
applicable nonrecurring charges:

¢ Centrex Message Signal Interface (CMSI)
e« TSDN Centrex (Custom or National)

Customers selecting the Centrex Service Guarantee may make changes
to their Centrex service {(station additions, feature changes and
additions) subject to the above sub-paragraph.

{T)

(T)

{T)
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1. CENTREX SERVICE {cont’d)

C. TERMS AND CCNDITIONS (cont'd)

4, Centrex Service Guarantee {(cont'd)

Customers must have a signed confirmation of order and select a 36,

60 or B4 month payment plan.

Centrex Service Guarantee is not

available for service subscribed to on a month-to-month payment

option, temporary service cor promoctiocnal events.

The 90 day trial

period will be considered as the first 90 days of the contract.

Customers must have a signed confirmation of order and select a 36,

60 cr B84 month payment plan.

Centrex Service Guarantee is not

avallable for service subscribed to on a month-to-month payment

option, temporary service or promeotional events.

The 90 day trial

pericd will be considered as the first 90 days of the contract.

Prices, charges,

terms and conditions specified elsewhere in the

offering for Centrex service shall apply.

5. Transmission Specifications

Basic Line Standard Transmission

The standard transmission gpecification for hasic lines consists of:

dial pulse signaling or Dual Tone Multi-Frequency (DTMF)

signaling -

approximate bandwidth of 300 to 3,000 Hz, loss of 0 tc 8.5 dbm at

1004 Hz.

Loop Start Signaling

Basic lines and Electronic Key lines are provided on a single
two-wire facility with loop start signaling,

Electronic Key Line Standard Transmission

(Non=1S0ON}

Electronic Key Lines are provided on a non-loaded loop for access by
preprogrammed push butten features on compatible Customer Provided

Equipment (CPE).

switching equipment is approximately 2.5 miles.

The distance limitations from the Company's

If a customer’s

premises does not meet transmission requirements in the Technical

Reference,
service charges.

Distance Extension will apply in addition teo Centrex
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SECTION 1 - Centrex Service (C85) 13t Revised Sheet No. & (T)
1. CENTREX SERVICE ({(cont’'d) {T)
C. TERMS AND CONDITICONS (cont'd) ‘

5. Transmission Specificatieons {(cont'd)

I8DN Line (Custom and National) Standard Transmission

ISDN lines (Custom and Natiocnal) are provided on a non-loaded loop
for access by preprogrammed push button features on compatible
Customer Provided Equipment (CPE). ISDN lines are configured as an
ISDN Basic Rate Interface with a capacity of two 64 Kbps “B"
channels and one 16 Kbps “D“ channel (2B+D).

Integrated Services Digital Network (ISDM]) architecture, as
recommended in the 1984 recommendation of the International
Telegraph and Telephone Consultative Committee (CCITT), provides
integrated voice/data communication capability for transmission of
Circuit Switched Voice (C8V) and Circuit Switched Data (CSD) signals
¢n an incoming, outgeing and intercommunicating basis.

Valid configurations of services are listed in the Company’s ISDN
Interface Specifications. If a customer's premises does not meet
transmissicon requirements in the Technical Reference, Distance
Extension will apply in addition to Centrex service charges.

¢ TSDN National lines offer features and capabilities that are more
standardized with all types of central office switches.

e ISDN Custom lines offer some features which are not available on
ISDN National lines and require the use of proprietary Customer
Provided Equipment.

OPTI-Centrex Lines

OPTI {Optimally Provisioned Transport Integration) =Centrex lines
provide Centrex delivered to a customer premises utilizing a Company
provided 1.544 Mbps or higher facility with multiplexing. Centrex
Basic line specifications found elsewhere in this tariff apply.
Multiplexing may affect the data transmission characteristics and
some features of volice lines.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE {(cont’d) (T)

C. TERMS AND CONDITIONS (cont'd) i

6.

10,

Local Service Area

The exchange or zone of the serving wire center for Centrex Service (T}
determines the local service area for all station linss. (See
Reference Section) :

Business Classes of Service
See Other Applicable Charges - Usage
Mileage Charges

Where facilities permit, Centrex lines and Electronic Key lines may
be provided to a customer’s location ocutside the serving CO area.
In such cases, in addition to the prices for the specific Centrex
line, appropriate mileage charges apply. (See Reference Section)

When the customer’s premises and the serving central office

providing ISDN Centrex service are located in different Service

Areas, Base Rate charges will spply. Customers provided this (T)
service arrangement will require three Interexchange Mileage

component charges and six Channel Mileage Termination charges for

each ISDN Centrex line they purchase. [See Reference Section)

Cancellation of Service

In the event of a customer-initiated cancellation of service,
equipment and/or facilities before completicn, cor after installation
is completed, but prior to service being established, the loss of
equipment and facilities in the process of building or being
installed, cost of installation labor, cost of removal and other
expenses will apply. In addition, Service Connection Charges may
also ke applicable.

Resale

See Reference Ssction.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE {cont’d) (T)

C. TERMS AND CONDITIONS (cont'd) |

11.

12.

13.

14.

15.

Directory Listings

The Company will furnish without charge one primary directory

listing for each Centrex System in addition to a sub=listing (T)
indicating that stations can be dialed directly if the number is

known.

Individual business listings of telephone numbers by department,

title, or individual name may be indented under the main listing or
listed separately at the charges specified for Business Additional
Listings. (See Reference Section)

CCS Limitations

The intercom prices for each Centrex system are based on a 1-1/2 or
less CCS (Centum Call Second) load.

Intercom Calling

Centrex intercom calling is only allowed between station users
internal to the end user customer or station users of an affiliate
company of the and user customer.

Direct Interconnection

Direct interconnect of Centrex systems belonging to unaffiliated end
user customers is prohibited.

ISDN Centrex - Multiple Devices

Multiple circuit switched "B" channel devices are allowed, where
facilities permit, on an ISDM Centrex line. The Company supports up (T}
to four (4) devices to share the "B" channels, per ISDN Centrex

line,

Issued:
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1. CENTREX SERVICE (cont'd)

D. Features

1. Feature Availability

N{A - Not Applicable Std.-Standard Opt.-Optional
Voice Basic Elactronic Key ISDN
Add On Modules N/A Opt. Opt.
Analog Line Pickups N/A Sd. N/A
Automatic Callback Opt. Opt. Cpt.
Automatic Dial N/A Std. Std.
Automatic Line Preselect N/A Std. Std.
Blind Transfer with Recall Identification N/A Std. N/A
Call Camp-On Opt. Opt. Opt.
Call Camp-On Selective Opt. Opt. Opt
Call Diverting Std. Std. Std,
Call Forward of Call Waiting Calls Std. Std. N/A
Call Forwarding - Busy Std. Std. Std.
Call Forwarding - Don't Answer Std. Std. Std.
Call Forwarding - Variable Sid. Std. Std.
Call Forwarding per Key N/A Std. _ Std.
Call Farwarding Over Private Facilities Opt. Opt. Opt.
Call Hold Sid. Sid. Std.
Call Park Opt. Opt. Opt.
Call Pickup Std. Std. Std.
Call Request N/A Std. Sid.
Call Request with Queue Opt. Std. Sid.
Call Transfer - All Std. Std. Std.
Call Transfer {Inter-system) - Deluxe Sid. Sid. Std.
Call Waiting/Cancel Call Waiting Std. Std. N/A
Called Number Display N/A Std. Std.
Caller ID Opt. Opt. Std.
Caller ID Intercom N/A Std. Std.
Caller ID with Name Opt. Opt. Std.
Calling Name Display on Intercom NIA Opt. Opt.
Calling Reascn Display N/A Std. Std.
CLASS Automatic Callback Opt. Opt. Opt.
CLASS Call Scresning Opt. Opt. Opt.
M/
CLASS Repeat Dialing Opt. Opt. Opt.
CLASS Visual Message Waiting Opt. N/A N/A
Indicator Std. Std. Std.
Conference Calling, 3 Way Std. Std. Std.

Consultation Hold

1/ Material now appears on 4th Revised Sheet 213 in Part 20, Section 5 of this Tariff.

Issued: November 30, 2007 Effective: December 1, 2007
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1. CENTREX SERVICE (cont’d)

(T

| p. FEATURES (cont'd)

1. Feature Availability (cont'd)

N/A — Not Applicable Std.-Standard Opt.-Opticnal
Elactronic

Voicea Basic Key I3DN
Direct Connect Originating opt. opt. Opt.
Custom Calling Name on Centrex Opt. Opt. N/A
Direct Cecnnect Originating with Delay opt. opt. Opt.
Direct Inward Dialing (DID) std. std. 5td.
Direct Qutward Dialing (DOD} std. std. S5¢€d.
Direct Station Selection/Busy Lamp Field

with Fast Transfer N/A Opt. opt.
Directed Call Park Opt. Opt. Opt.
Directed Call Pickup Opt. Opt. Opt.
Directory Number Hunt with Call Waiting and

Preferential Hunt N/A Std. N/A
Display Capability N/A Std. Std.
Distance Extension N/A Opt. opt.
Distinctive Ringing and Call Waiting Tone 5td. Std. 5td,
Fnd to End Signaling std. Std. Std.
Equal Access for Inter LATA Calling std. std. Std.
Fxecutive Busy Override N/A 5td, Std,
Executive Busy Override - Exenpt N/A Std. Std.
Executive Display Communications N/A opt. N/A
Feature Buttons N/A std std.
Ground Start Line Opt. N/A N/A
Group Intercom N/A sStd. 5td.
Hunting Arrangements Std. Std. Std.
Increase Shared Directory Number (DN) Group

Size N/A N/A Std.
Intercom Calling std. Std. sStd.
Last Number Redial Opt. Std. std.
Leave Message Activation N/A 5td. 5td.
Listen On Hold N/A Std. Std.
Make Busy

Access Code Opt. Qpt. Opt.

Key Opt. Opt. Opt.
Make Set Busy N/A 5td. Std.
Make Set Busy except on Group Intercom N/A 3td. N/A
Message Retrieval Display N/A 5td. std.
Message Waiting Activation Control N/A Std. Std.
Message Waiting Indication Lamp opt. N/A N/A
Message Waiting Indication - Visual N/A Sed. std.
Message Walting Indicator - Audible Std. Std. Std.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE {cont’d)

{T)

[ 0. FEATURES (cont'd)

1. Feature Availability (cont’'d)

N/& - Not Applicable Std.-Standard Opt.-Optional
Electronic
Voice Basic Key I3DN
Multiple Appearance Directory Number (MADN) N/A Opt. H/B
Multiple Call Arrangement (MCA) N/A std. Std.
Single Call Arrangement (SCA) Std. std. N/a
Night Answer N/A Std. Std.
On Hook Dialing Opt. Opt.
Premium Feature Package
Automatic Callback
Call Camp-0On
Call Camp-on Selective
Call rark
Directed Call Park
Directed Call Pickup
Pickup Held Conference Call from Shared N/A N/A Std.
Directory Number (DN) Call Appearance N/A Opt. Qpt.
Query Busy Station N/A std. std.
Repeat Alert N/A std. Std.
Ring Again Idle Set N/A std. std.
Ringing Options for MADN N/A Cpt. Opt.
Secondary Directory Telephone Number N/A Std. Std.
Secondary MADN Call Forwarding N/A std. std.
Set Inspect
Shared Directery Number {(DN) Bridging with N/A N/A Std.
Conference Calls N/A std. std.
Short Hunt Opt. N/A N/A
Single Line Extensilon Cpt. Opt. Opt.
Simultanecus Ring One Number Opt. Opt. N/A
Speed Calling-Expanded Number Group Cpt. Opt. Opt.
Speed Calling - Long 5td. Std. 5td.
Speed Calling ~ Short
Stop Hunt N/A Std. Std.
Access Code opt. N/A N/A
Key N/A /A std,
Terminal Management N/A Std. Std.
Time and Date Display Std. std. std.
Touch~Tone std. 5td. N/A
Transfer Calls to Restricted Station Std. Std. Std.
Usage Billing by Line Number
Issued: November 14, 2005 Effective: November 14, 2005
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SECTION 1 - Centrex Service (CS) 1st Revised Sheet No. 12 (T)
1. CENTREX SERVICE {cont’d) (T}
D. FEATURES (cont'd) |
1. Feature Availability (cont'd)

N/A - Not Applicable Std.-Standard Opt.-Opticnal

Classroom Line’’

Classroom Lines are Basic Lines which allow out dialing only to 911
Universal Fmergency Telephone Number Service and have the following
feature availabkility:

Caller ID Opt.
Intercom Calling Std.
Touch-Tone std.
Direct Outward Dialing-restricted to 911 Universal Emergency
Telephone HNumber Service Std.
Direct Inward Dialing Std.

OPTI-Cantrex

OPTI-Centrex Basic lines provide the same feature availability as Voice
Basic lines listed elsewhere in this section with the following

exceptions.
OPTI-Centrax Basic

Attendant Conscoles N/A

Call Waiting Lamp Interface N/A

Ground Start Line 2/

Message Waiting Indication-Visual N/A

Music on Hold Interface N/A

Faging Interface N/A

High Speed Data Service N/A

/1/ Classrcom Lines are available only tc Kindergarten through 12th Grade
schools, "Schools" as used herein is limited to those instituticns
which are chartered by the State Board of Education pursuant to Section
3301.16, Rewvised Cocde.

/2/ Ground Start capability is not available in DMS10 switches for Opti-
Centrex lines.

Issued: November 14, 2005 Effective: November 14, 2005
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SECTION 1 - Centrex Service (CS) st Revised Sheet No. 13 (T)
1. CENTREX SERVICE (cont’d) _ (T}
D. FEATURES (cont'd) |
1. Feature Availzbility (cont’'d)

N/A - Not Applicable Std.-Standard Opt .—Optional

ISDN Sexvices

Alternate Circuit Switched Voice/Circuit Switched Data Service Opt.

Circuit Switched Voice Service Opt.

ISDN Circuit 8witched Data

Alternate Access opt.

Calling Display on Intercom Std.

Call Diverting std.

Far End Disconnect Supervision Std.

Hunt Group for Shared Data Access Std.

Intercom Calling 7 Std.

Speed Calling Short Std.

Queuing Std.
Issued: November 14, 2005 Effective: November 14, 2005
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1.

CENTREX SERVICE (cont’d)

fD. FEATURES (cont'd)

1.

Feature Availability (cont'd)

Std.-Standard Opt.~-Optional
System

Announcement Services

Area Wide Networking {(AWN)

Assume Dial “9*

Authorization Codes

Automatic Route Selection Basic
Automatic Route Selection Deluxe
Call Detail Reccrding Service {(CDRS}
Call Forwarding Multi Path

Call Waiting Lamp Interface

Centrex Mate

Centrex Message Signal Interface (CMSI)
Centrex Network Manager

Operational Measurements
SMDR-Premium
Centrex Routed Number
Centrex Station Identification (CSI)
Centrex Virtual Network (CVN)
OmniPresence CVH
Regional CVN (RCVN)
Virtual Route Selecticn (VRS)
Conference Services
Custcmized Call Diverting
Dial Plan for Advanced Solutions (DPAS)
Direct-Inward System Access (DISA) Service’
Do Not Disturb
Electronic Directory Interface [(EDI) Service
High Speed Data Service
Music On Hold Interface
Network Speed Calling
Number Retenticn Service (NRS)
Outgeing Deluxe Trunk Queuing
Perscnal €Call Screening

Oopt.
Opt.
Opt.
opt.
opt.
Opt.
opt.
Cpt.
opt.
apt.
Opt.
opt.

Cpt.
cpt.
Qpt.
Opt.
opt.
Opt.
Opt.
opt.
Opt.
Opt.
Cpt.
Opt.
opt.
Opt.
Opt.
opt.
Opt.
Opt.
Opt.
Opt.

/1/ Effective August 31, 1996, this feature is no longer available to new
Centrex Service customers or to existing customers expanding their

current systems.
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1. CENTREX SERVICE (cont’/d) {T}
[ D. FEATURES (cont'd) ]
I. Feature Availability (cont'd)
Opt.-Opticnal
System {(cont'd)
Private Facility Terminations Opt.
Line Side Access
Trunk S$ide Access
Queue Slcts Opt.
Special Intercept Service opt.
Split Service’ opt.
Station Message Detail Recording - Premises (SMDR-P}’” opt.
Supplemental Three Digit Dialing Opt..
Trunk Verification from Designated Staticn Opt.
Uniform Call Distribution (UCD) opt.
Virtual Routing Opt.
Attendant Console Features
Access to Paging, Code Calling, etc. Std.
Attendant Call Detail Entry Opt.
Attendant Call Park Std.
Attendant Camp Cn Std.
Attendant Conference Capability Std.
Attendant Conference {30 Port) Opt.
Attendant Console Screen Management Std.
Attendant Control cof Call Ferward Busy Line and Daon’t Answer Std.
Attendant Position Busy Std.
Attendant Recall from Satellite Std.
Attendant Recorded Announcement Std.
Attendant to UCD Transfer Std.
Attendant Transfer sStd.
Autadial Std.
Automatic Recall Std.
Busy Verification of Station/Trunk std.

/1/ Effective August 31, 1996, this feature is no longer available to new
Centrex Service customers or to existing customers expanding their (T}
current systems.

/2/ Effective December 18, 1998, this feature is no lenger available to new
Centrex Service customers or to existing customers expanding their (T}
current systems.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chia
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1st Revised Sheet No. 16
PART 5 - Centrex Services Cancels
SECTICN 1 - Centrex Service (CS) Criginal Sheet No., 16 {T)
1. CENTREX SERVICE (cont’d) (T)
D. FEATURES (cont'd) I
1. Feature Availability (cont'd)

STD = Standard Opt.-Optional

Attendant Console Features (cont'd)

Call Hold std.
Call Hold with Recall std.
Call Park Recall Timer sStd.
Call Selection Std.
Call Splitting std.
Call Through Tests sStd.
Conscle Display Capability Std.
Console Test std.
Control of Trunk Group Access Std.
Control of Virtual Facilities Groups Std.
Delayed Operations std.
Direct Station Selection and Busy Lamp Field Opt.
Direct Trunk Group Selection Std.
End teo End Signaling Std.
Emergency Access to Attendant 5td.
Emergency Owverride Std.
Extended Calls to Busy/No Answer std.
Foreign Exchange (FX) Termination std.
Flexible Console Alerting Std.
Incoming Call Identification Std.
Information/Display Calls in Queue Std.
Interpcsiticon Calling s5td.
Locked Loop Operation Std.
Leckout std.
Message Waiting Control Std.
Multi Position Hunt (MPH) Opt.
Multiple Console Operation Std.
Multiple Listed Directory Numbers Std.
Name Display for Attendant Console Opt.
Night Service s5td.
Operational Measurements Opt.
Power Failure Transfer Std.
Queuing with Call Waiting Indication Std.
Release upon Completion of Dialing std.
Secrecy std.
Serial Calling std.
Speed Calling Std.
Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Cennie Browning, President, Cleveland, Ohio
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Tariff

lst Revised Sheet No. 17
PART 5 - Centrex Services Cancels
SECTION 1 = Centrex Service (CS) Criginal Sheet Wo. 17 (T)
1. CENTREX SERVICE (cont’d) . (T)
| D. FEATURES (cont'd) |
1. Feature Availability (cont'd)

§TD - Standard Opt .-Optional

Attendant Console Faaturas (cant'd}

3peed Calling std.
Straightforward Cutward Completion std,
Supervisory Console sStd.
Switched Loop Operaticn 5td.
Through Dialing std,
Time of Day and Date Std.
Timed Reminder std.
Toll Diversion to Attendant 5td.
Trunk Busy Identification Std.
Trunk Group Busy/Access Control Key std.
Trunk Group Identification/Indicators Std.
UCD from Queue std.
Verification of Authorization Ceodes s5td.
Wild Card Key std.
Issued: November 14, 2005 Effective: November 14, 2005

Tn accordance with an Qrder issued by the Public Utilities Commission of
Ohic, dated Jamuary 6, 2003, Case No. 02-3062-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS3) Original Sheet No. 18 (T)
1. CENTREX SERVICE (cont'd) (T)

D. FEATURES (cont'd) |

2. Line Features

Add On Modules
Provides the capability to connect 10, 18, 20, 22 or 36 button Add-On
Modules.

Analog Line Pickups
Allows analog lines to have a line appearance on properly equipped
Customer Provided Egquipment (CPE).

Automatic Callback

Permits a station user who places an intrasystem call to a busy Centrex
number to be automatically connected to that line when both the called
and calling station lines are available.

Automatic Dial
Provides for automatic dialing of & single telephone number via a
specific button on the CPE telephone.

For Centrex users with properly equipped Customer Provided Equipment
{CPE) having display capabilities, this feature displays the number
currently programmed for Automatic Dial.

For ISDN this functionality is provided by properly equipped CPE.

Automatic Line Preselect

Automatically conneckts a station user teo a preselected line when the
handset is lifted. Preselect can be configured to select a ringing
line, an idle line, a primary line, or nc line.

Blind Transfer with Recall Identification

Allows a station user to transfer a call to ancother party without
waiting for that party to answer, If the other party does not answer
the transferred call in a specific time-out period, the station from
which the call was transferred is recalled. On sets with the optional
display that have been assigned the text-message cption, an alphanumeric
message is displayed Lo help identify Blind Transfer recalls.

Call Camp-On

Provides a station user the ability to direct an audible tone signal to
any other staticon line, if that line is in use.

Issued: HNovember 14, 2005 Effective: DNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet HNo. 19 (T}
1. CENTREX SERVICE {(cont’'d) {T)

D. FEATURES (cont'd) |

2, Line Features (cont’'d)

Call Camp-On Selective
Permits a station user to originate, by dialing a code, an audible tone
to a called busy station line in the same Centrex system.

Call Diverting

OQutgoing calls may be screened so that completion of calls to
preselected areas is denied. Each arrangement is a predefined standard.
The following arrangements are standard: intercom only (fully
restricted), intercom and local calls [semi-restricted), and interccm,
local and tell calls {unrestricted).

LCenied Origination prohibits call origination from designated Centrex
stations.

Denied Termination prohibits call completion to designated Centrex
stations.

Call Forward of Call Waiting Calls

Allows station users that have Call Forwarding and Call Waiting assigned
to their lines to forward Call Waiting calls that are not answered
within a set pericd of time automatically to a predetermined
destination.

Call Forwarding-Bugy
Allows incoming calls to a busy stabion to be routed to a preselected
Centrex station line, attendant, or line cutside the system.

Incoming Call Only allows only incoming calls from outside of the
Centrex grcoup to be forwarded.

Internal/External Split allows separate, forwarded-to directory numbers
to be assigned for calls that originated internally or externally to the
customer group.

Station Activation allows a customer to activate/deactivate the feature
as well as program the forward-to station from the set by using a dial
acrcess code,

To Extaernal Number allows calls to be forwarded to a number outside of
the Centrex group-

Issued: HNovember 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No., 02-3069-TP-ALT.

By Cconnie Browning, President, Cleveland, Chio
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet No. 20 (T)

1.

CENTREX SERVICE ({cont’'d) (T)

D. FEATURES (cont'd) |

2.

Line Features (cont'd)

Call Forwarding-Don't Answer

Allows incoming calls to automatically route te a preselected Centrex
station line, attendant or to a line outside the Centrex group when the
called station is not answered after a preset number of rings.

Incoming Call Only allows only incoming calls from outside of the
Centrex group to be forwarded.

Ring Cycles defines a predeterminsd number of rings bsfcore the Call
Forward-Don't Answer feature is invoked on a per line or a per system
basis.

Internal/External S8plit allows separate, forwarded-to directory numbers
to be assigned for calls that criginated internally or externally to the
customer group.

Forwarded Numbar Busy Interaction Enhancement on a customer group basis
rrovides additional treatment options for incoming calls that are
forwarded to the forward-to destination when busy. This enhancement
deoes not apply for ISDN. The available options are:

¢ Treat the call according to any features assigned to the forward-to
destination (current functionality}; or

* Do not forward the call, but continue to ring the base station until
answered or abandoned; or

¢ Do not forward the call, hut provide an intercept anncuncement.
Station Activation allows a customer to activate/deactivate the feature
as well as program the forward-to station from the set by using a dial

access code.

To External Number allows calls to be forwarded to a number outside of
the Centrex group.

Issued: November 14, 2005 Effective: WNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chioc, dated January 6, 2003, Case No. 02-3063-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS8) Original Sheet No. 21 (T)
1. CENTREX SERVICE (cont’d) {T)

¥

D. FEATURES (cont 'd) |

2. Line Features (cont'd)

Call Forwarding-Variable
Fermits a station user tc activate routing of incoming calls to a
preselected station line, attendant, or to a line outside of the system.

Reminder Ring/IntraGroup provides a ring splash when an intragroup call
is forwarded and the base 3tation is idle.

To IntraGroup Directory Numbers (DMs) Only allows calls to be forwarded
to inktragroup directory numbers only.

Incoming Calls Only allows only incoming calls ocutside of the business
group to be forwarded

Call rorwarding per Key

Allows an Electronic Key Line user to enable each line appearance key
assigned this feature to call forward teo a different number or
destination. For Centrex users using properly equipped Customer
Provided Equipment with display capakilities, this feature displays the
nurber currently programmed for the Call Forwarding feature.

Call Forwarding Over Private Facilities
Enables a station user to establish automatic forwarding of incoming
calls to a specific private facility access group.

Call Hold

Allows & station user to hold a call in progress by dialing an access
code, place another call and alternate between the two calls with
privacy.

With ISDN CPE, it allows the station user to hold an active call in
progress by pressing a button to place or answer another call and
alternate between the two calls with privacy.

Call Park

Provides the station user the ability to park a call against the station
number. The parked call may be retrieved from any station in the
Centrex group by dialing an access code and the station number parked.

Issued: November 14, 2005 Effective: MNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated Janunary 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C8) Original Sheet No. 22 (T)
1. CENTREX SERVICE (cont’d) {T)

LD. FEATURES (cont'd) ]

2. Line Features (cont'd)

Call Pickup

Allows a station user to answer calls directed to ancother station line
within the same pickup group by dialing an access code. Where
available, incoming calls will be answered on a first in, first out
basis {longest call answered first). ISDN station users may also invoke
call pickup via a feature button with properly equipped CPE.

Call Request

Allows & station user to activate a call reguest tc an idle or busy
station. Additionally, provides the ability of a called station to
activate a return call by using a feature button, when the station has
received a call request.

Call Reguest with Queue

Allows a station user to activate a call request, by dialing an access
code, to another station user that may be busy or idle. Additionally,
this feature provides the ability of the called station user to return a
call regquest, by dialing an access code, to the station user that
initiated the call request. This feature requires that both the Centrex
line that initiates the call request and the Centrex line that receives
the call request be equipped with this feature.

Call Transfer-All
Allows incoming, outgoing and intercom calls to be transferred to other
Centrex stations.

Call Transfer (Inter-syst -Daluxe
Incoming, outgoing and intercom calls may ke transferred to other
Centrex station numbers or other lines outside the Centrex group.

Call Waiting/Cancel Call Waiting

Provides station users with an audible tone to indicate that an incoming
call is waiting. This feature can be activated and deactivated with the
Cancel Call Waiting capability. ’

Called Number Display
Capability to display the called number with the proper Customer
Provided Equipment.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Telephone Company ATaT rariFr Part5  Section 1
PART 5 - Centrex Services 2nd Revised Sheet 23
SECTION 1 - Centrex Service (CS) Cancels 1st Revised Sheet 23

1. CENTREX SERVICE (cont’d)

D. Features (cont'd)
2. Line Features (cont'd)

Caller ID
Incoming numbers from outside the Centrex system are displayed on compatible Customer
Provided Equipment. In addition the date and time of the incoming call is displayed.

Free per Cail Blacking Service is available for customers who ara served from appropriately
equipped central offices. Centrex Service customers may prevent delivery of their telaphone
numbers to Caller 1D subscribers on a per call basis by activating the appropriate Caller ID
aclivation code prior to placing the call,

Caller 1D Intercom
The caller's number, if not blocked, is displayed on compatible Customer Provided Equipment
when an incoming intercaom call is received,

Caller ID with Name

Provides the name associated with the caliing party number, or an indication of anonymity or
unavailability in lieu of the name, to the called party. Caller ID with Name Is an optional featura
to Caller ID. Caller iD with Name is not provided without Caller ID.

Caliing Name Display an Intercom
Provides delivary of the calling name on calls from other station users within the Centrex system

to station users with Electronic Key Line sets.

Calling Reason Display
In addition to a display of bath the caller’s number and the number being called, this also
indicates the reason a call has been forwarded.

Enhancemaent provides mara information on redirected calls.

CLASS Automatic Callback

(See Part 7, Section 2) (M

CLASS Call Screening

(See Part 7, Section 2) M
"l

/1! Material now appears on 3rd Revised Sheet 214 in Parl 20, Section 5 of this Tariff.

Issued: November 30, 2007 Effective: December 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3068-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17790
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SECTION 1 - Centrex Service (CS) Cancels 1st Revised Sheet 24

1. CENTREX SERVICE (cont'd)

D. Features {cont'd)

2. Line Features (cont'd)

CLASS Repeat Dialing
(See Part 7, Section 2)

CLASS Visual Message Waiting Indicator
Provides a visual indication when messages have bheen left for subscribers who also subscribe

to compatible voice messaging systems. For subscribers with display sets or adjuncts, the date
and time of the messages if the messaging service supplies this information are also displayed
in addition to lighting the visual message indicator lamp.

Confarence Calling, 3-Way
Allows a station user to add a third party to an existing call.

Cansultation Hold
Allows a station user to hold a call in progress {incoming or cutgoing} and coriginate another call
with privacy.

Custom Calling Name on Centrax
Provides internal {(employee) and external (Centrex customer of record listed name) calling

name display on lines subscribed to the feature. The customer must also subscribe to Caller ID.

The Centrex customer must establish and maintain a directory of alf namas and lines associated
with the Centrex by accessing a Campany website. The Company shall not be responsibie for
the accuracy of the customer directory or any name list that the customer uses for the Custom
Calling Name service.

Each Centrex customer of recard shall be limited to a maximum of three proprietary website
user IDs, and the customer is respansible for protecting the security of the user 1D numbers.
The Company shall not be liable to the customer or any third party (including but not limited to
any employee of the customer) for improper or incorrect designations when such designations
are established with the customer's user ID.

Direct Connect Originating
Permits a station line to automatically diai a predetermined telephone number when the calling

station line goes off-hook.

Direct Connect Originating with Delay

Parmits a station line to automatically dial a predetermined telephone number when the calling
station line goes off-hack. The customer can define the time delay, normally 1-20 seconds,
after which the predetermined telephone numhber is dialed when the station user goes off-hook.

issued: November 30, 2007 Effective: Decamber 1, 2007
In accordance with an Qrder issued by the Public Utilities Cammission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

© By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17790
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PART 5 ~ Centrex Services : Cancels
SECTION 1 - Centrex Service (CS) Criginal Sheet No. 25

1. CENTREX SERVICE (cont’d)

D. FEATURES (cont'd) |

2. Line Features (cont'd)

Direct Inward Dialing (DID)
Calls from outside the Centrex group may be dialed directly to each
Centrex number.

Direct Cutward Dialing (DOD)
Calls may be placed outside of the Centrex group without the aid of a
system attendant.

Direct Station Selection/Busy Iamp Field with Fast Transfer
This provides a set of related features to allow appropriate Customer
Premises Equipment to perform attendant console like functions.

Diraect Station Salection provides properly equirped Customer Provided
Equipment to meonitor, via a busy lamp field, status of directory numbers
that appear in the Electronic Xey line group. It will also provide
direct dialing to a monitored station by means of the feature key.

Camp-0On allows the user to extend a call to a busy station. The call is
held until the called party is free. If the called party does not
answer the waiting call, then the station that extended that call is
automatically recelled by the calling party.

Fast Transfer allows the transfer of calls without having to conference
the called party beforehand.

Directed Call Park

Provides the station user with the ability to park a call against
another station number. The parked call may be ratrieved from any
station in the Centrex group by dialing an access code and the station
number.

Directed Call Pickup

Allows a station user to answer calls directed at another station number
within the Centrex group without regard to pick-up groups. This feature
may be provided with barge-in, if requested,.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case No, 02-3065-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
1st Revised Sheet No. 26
FART 5% — Centrex Services Cancels
SECTION 1 - Centrex Service (CS5) Original Sheet No, 26 (T)
1. CENTREX SERVICE {cont’d) (T)

D, FEATURES (cont'd} |

2. Line Features (conkt’'d)

Directory Number Hunt with Call Waiting and Preferential Hunt

Allows & line with Call Waiting to be a member of a dlirectory number
hunt group and allows a preferential hunt 1ist for each member of the
group.

Display Capability

For Centrex users with properly equipped Customer Provided Equipment
having display capabilities, this feature alsc displays user-entered or
incoming call informatiorn during the use of other Centrex features,

Digtance Extension

Extends the effective working range beyond the normal working range.
This arrangement will allow for the proper operation beyond these
limitations within the same serving central office.

Distinctive Ringing and Call Waiting Tone

Provides different ringing cadence for incoming calls from within the
Centrex system verses outside the system. This feature also provides
distinctive call waiting tonas for calls coming from within the system
verses outside the system for lines egquipped with the Call Waiting
capability.

End to End Signaling
Allows a station user, while in the talking state, to send Dual Tone
Multi-Frequency (DTMF) digits to the other end by using a dial pad.

Egual Access for Inter LATA Calling

Allows each station line to use a predetermined Inter-Exchange Carrier
without dialing any special codes. Override to an alternate carrier can
be accomplished by dialing an appropriate Inter-Exchange Carrier code.

Executive Busy Override
Allows a station user tc galn access to a busy station.

Executive Busy Override-Exempt
Cenies access to a station user invoking Executive Busy Override,

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Brewning, President, Cleveland, Ohio
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C§) Original Sheet No. 27
1. CENTREX SERVICE {cont’d)
D. FEATURES (cont’d) ]
2. Line Features (cont'd)
Executive Display Communications
Allows & station user to leave and retrieve messages at an Electronic
Key line set with display.
Feature Buttons
Allows a user to activate features or access trunk groups via buttons on
a customer provided set.
Ground Start Line
Permits a Centrex Service line, equipped with ground start signaling, to
be terminated in a PBX System, Automatic Call Distributor or
Multifunctien System (Hybrid), i.e., system that can be arranged through
the common equipment to satisfy both the definition of Dial Private
Branch Exchange Service and Button Telephone Service.
Group Intercom
Centrex users may be members of an intercom group of up to 9% members.
Each member is assigned a unique 2 digit number. This intercom is
separate and distinct from station to station Intercom Calling.
Additional intercom capabilities offered, where available, are:
Individual Page allows a Group Intercom member to page another group
member using the built-in speaker on a preperly equipped set. This
capability 1s not applicable for ISDN.
All calls allows & Group Intercom member to simultaneously page up to 22
predefined members of the same Group Intsrcom group, using the bullt-in
speaker on a properly eguipped set. This capability is not applicable
for ISDN.
Intercom Key allows a user to directly terminate on a predesignated set
by pressing the intercom key.
Issued: UNovember 14, 2005% Effective:; HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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SECTICN 1 - Centrex Service (CS) Original Sheet No. 28 (T)
1. CENTREX SERVICE (cont'd) (T)

D. FEATURES (cont'd) |

2. Line Features (cont'd)

Hunting Arrangements

Incoming calls to a busy Centrex line are redirected to a predetermined
number{s) to search for an idle line on which t¢ complete the call. If
ne idle number is found, a busy tone is provided. These types are
available:

Circular Hunt permits a complete hunt over all of the station lines in a
particular Multi Line Hunt Group (MLHG). Hunting starts with the dialed
number and continues to the last terminal prior to the dialed number in
the MLHG. Circular Hunt is only provided with Uniform Call
Distribution, Preferential Hunt or Multiple Position Hunt (MPH).

Series or Serial Hunt allows a limited number of Centrex lines to be
programmed in either a sequential (consecutively numbered) or
non-sequential (non consecutively numbered) order for hunting purposes.
Series hunting is done through the ordered list until an idle line is
encountered or the end of the list is reached. Call handling line
features can be added to the last directory number in the series to
increase call completion preobability. Series Completion redirects a
call only once to any given line.

Enhancement redirects & call from a busy directory number to another
directory number giving greater flexibility by providing circular
Call Forward, Busy type chaining.

Distributed Line Hunting starts the hunting at the first idle line after
the previous hunt and continues until the starting point is reached.

Multi Line Hunt Group (MLEG) is a group of lines with common terminating
{incoming call} features that are grouped together to share translation
data. Hunting is provided by a common program {shared translations) for
the group of lines. Each line is identified by a multi-line terminal
number, not a Centrex number.

Enhancemant allows the assignment cof Multiple Filot Directory Numbers
to a MLHG. Hunting can therefore begin at different points in the
group depending on the number dialed.

Issued: November 14, 2005 Effective: HNovember 14, 2005

Tn accordance with an Order issued by the Public Utilities Commission of
Chia, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chic
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l. CENTREX SERVICE (cont’d) (T)

D. FEATURES (cont'd) |

2. Lline Features (cont’'d)

Hunting Arrangements ({cont'd)

Distributed Line Hunting starts the hunting at the first idle line after
the previcus hunt and continues until the starting point is reached.

Multi Line Hunt Group (MLHG} is a group of lines with common terminating
{incoming <all) features that are grouped together to share translation
data. Hunting is provided by a common program (shared translations] for
the group of lines. Each line is identified bv & multi-line terminal
number, not a Centrex number.

Enhancement allows the assignment of Multiple Pilot Directory Numbers
to a MLHG. Hunting can therefore begin at different points in the
group depending on the number dialed.

Non-Hunt Telephone Number in an MLHG can contain station lines which
have associated non-hunt directory numbers. If the station line is busy
on a call, ancther call to the non-hunt number will receive busy
treatment. These non-hunt numbers are not in the MLHG and do not have
access to the MLHG or MPH features.

Preferential Hunt permits a pre-hunt over a preferential list of staticn
lines before hunting the entire MLHG. Bach station can be associated
with a particular preferential 1ist within a MLHG.

Secretarial allows more than one Centrex line to hunt to the same line
in a linear pattern.

Uniform Call Distribution (UCD) without quening is furnished only on
station lines eguipped for Circle Hunt. This hunting feature provides
equal distribution of incoming calls in a prearranged group. Calls in
excess of the number of lines in the UCD group will nct be held in gueue
and will receive a busy tone. A make busy arrangement is required to
busy out all lines in a group or single lines in a UCD grcoup by
operating a key.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1.

CENTREX SERVICE (cont’d)

D. FEATURES {cont'd)

2. Line Features (cont’'d)
Intercom Calling
Centrex users may dial each other’'s telephone number using 3, 4 or 5
digits without the aid cof the system attendant.
Last Number Redial
Allcws a designation of a CPE station button to initiate redial of the
last number called.
Last Number Redialed associated with 8et re-dials last number from
business set regardless of which key the call was made from.
Leave Message Activation
Capability for a station user te activate, via a button, an audible or
visual message indication at other locations. The receiving station
controls the deactivation of the message indication upon retrieval of
the message. (Requires Message System Service CPE)
Listen on Hold
Allows a station user to place a called party on hold and listen through
the speaker on a properly equipped set.
Make Busy
This feature may be assigned to any hunt line, directory number,
multi-line hunt line, or distributed hunt line and is activated by one
of the fellowing options:
Access Code
The feature is activated when the customer dials an access code.
Key
By using & custeomer provided external key, the line is made permanently
busy when the key is activated, and is normal when the key is not
activated.

Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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1. CENTREX SERVICE (cont’d) (T)
D. FEATURES (cont'd) B

2. Line Featuraes (cont'd)

Make Set Busy
Allows a designation of a CPE station button to busy cut all lines
terminating on the telephone set.

Make Set Busy except on Group Intercom
Allows an Electronic Key Line station to continue to receive group
intercom calls when the set is put intc a make busy condition.

Message Retrieval Display

Provides the capability of a station to directly retrieve messages from
thelr display via butten activaticon and cancel the message waiting
indicaticn. (Requires Message System Service CPE)

Message Waiting Activation Control

Provides the capability of a predesignated staticn teo activate audible
or visual message waiting indications at other stations. The sending
staticon contrels beth the activation and deactivaticon of the message
waiting indicatiocn.

Message Waiting Indication L
Provides the capability of a visual message waiting lamp that indicates
a message is walting at the message center.

Message Waiting Indication-Visual
Provides the capability cf a vigsual message waiting indication key that
indicates a message is waiting at the message center.

A directory number can have one to four message waiting lamps assigned
on a set.

Message Waiting Indicator-Audible
Provides an audible tone signal, e.g., stutter dial tone, on a Centrex
line to indicate & message waiting condition.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. CENTREX SERVICE ({cont’d)

D. FEATURES (cont'd) |

2. Line Features (cont'd)

Mulitiple Appearance Directory Number (MADN)

- Multiple Call Arrangement (MCA)
Provides capability to terminate duplicate telephone numbers on
Electreonic Key Line type Sets or Single Line Sets.

Multiple Call Arrangement (MCA) allows more than one set in the MADN
group to be active cn the MADN simultanecusly. The number of
simaltanecous calls 1is restricted only by the numbar of members in the
MADN group.

- Single Call Arrangement (SCA)
Provides capability to terminate dupllcate telephone numbers on
Electronic Key Line type Sets or Single Line Sets. These numbers are
configured in a Single Call Arrangement [SCA).

Single Call Arrangement (SCA) allows only cne set to be active (either
originating or terminating) on the MADN at any given time.

Includes incoming call disconnect to automatically reléase the bridge
for other MADN Directory Numbers.

Bridging allows more than one set in a MADN group to be active on a line
simultanecusly.

Conference Interaction allows a conference call to be either answered or
established by one party, placed on hold, or picked up by another party.

Conference w/3-Way Calling enables a MADN Single Call Arrangement (SCA)
with bridging cptions to establish a three-way call during the bridge
state.

Privacy allows a user to exclude another user with the appearance of the
same line from entering an existing conversation.

Issued: November 14, 2005 Effective; November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January €, 2003, Case No. 02-3069-TP-ALT.
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1. CENTREX SERVICE (cont’d) (T)
| D. FEATURES (cont'd) __1

2. Line Features (econt'd)

Night Answer
Allows an incoming night call to be indicated by the ringing of a

customer provided night bell or a predesignated Centrex line. Calls may
be answered at any station other than fully restricted staticns by
dialing a special code.

Fixed allows calls that are normally routed to the attendant during the
day to be routed to predesignated locations at night. The predesignated
route can be an individual directory number or a hunt group.

Flexible allows the attendant to program the Night Service routes for
each Incoming Call Identification (ICI) claasification assigned to the
customer group.

Trunk Answer From Any Station allows any station in the customer group
to answer an incoming call by dialing a code. The cade is dialed when
the Trupk Answer From Any Station alert sounds.

On Hock Dialing
A capability available cn preoperly equipped Custcmer Provided Eguipment
which allows the user to criginate calls without lifting the handset.

Query Busy Station

Allows up to 128 Electronic Key stations to guery the busy/idle status
of one designated station either Electronic Key line or Centrex within
the group. The feature supports up to sight simultaneocus regquests to
monitor the station for idle status display.

Repeat Alert

A station can be designated to receive additional alert tones when a
call terminates on a Directory Number (DN}, MADN, or Group Intercom Key
and while the station is active on another call.

Ring Again Tdle Set

Prevents a busy set from receiving call back (ring again) while active
on another call. Optionally, the set can be designated to receive
additional alert tones while active on ancther call.

Issued: November 14, 20058 Effective: MNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3065-TP-ALT.

By Ccnnie Browning, President, Cleveland, Ohio
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1. CENTREX SERVICE {cont’d) (T)

[D. FEATURES (cont'd) |

2. Line Features (cont'd)

Ringing Options for MADN
Provides additional ringing options to a Multiple Appearance Directory
Number (MADN) group.

Secondary Directory Telephone Number

Provides an additional directory number which is not physically
terminated, but exists in the pregramming of Electronic Key Line
Service. The additional directory number, while not terminated on a
dedicated facility, may be accessed from the network and may originate
unique ocutgoing dial tone from an instrument that has another directory
numper as its primary number.

Secondazry MADN Call Forwarding
Allows secondary Multiple Appearance Directory Number (MADN) members to
activate or deactivate call forwarding frem their sets.

Sat Inspect

Ellows a sLaticn user to either display features assigned to buttons on
the set or display <alling or called number of an active call or call on
hold via operaticn of a predesignated button.

Enhancement allows this feature to also be enabled on an auvtomatic
basis displaying call information as scon as a call is presented,

Short Hunt
Permits incoming calls to hunt over a set of directory number
appearances in search of an idle directory number on which to terminate.

Simultaneous Ring One Number (SR-ON)

Causes one additional telephone number of the customer to ring
simultanecusly whenever the Centrex station number is dialed. The
customer’s Centrex station and the SR-ON telephone number must be serwved
from the same central office switch.

SR-ON is only available where equipment, features and facilities are
available. Other restrictions and limitations may apply.

Single Line Extension

Allcocws a single line set to be bridged with other single line sets using
the same Directory Number. Extensicons are bridgsd at the central office
and can be to the same premises, different building or different
premises in the same central coffice.

Tssued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT,.

By Connie Browning, President, Cleveland, Ohioc
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1. CENTREX SERVICE (cont’d) (T)

D. FEATURES (cont'd) ]

2., Line Fesaturee (cont'd)

Speed Calling-Expanded Number Group
Allows a station user to place calls to a list of numbers by disling an
accesas code. The size of the list depends on the serving technology

type.

Speed Calling-Long
Allows a station user to place calls to a list of 30 numbers by dialing

arn access ¢ode,

Speed Calling-Short
Allows a station user having access to place calls to a list of 6 or 10
numbers by dialing an access code.

Stop Hunt
This feature may ke assigned to any hunt line, directory number,

multi-line hunt line, or distributed hunt line and activated by cne of
the following opticns:

Access Code
The feature is activated when the customer dials an access code.

Key
The feature is activated by using a customer provided external key.

Time and Date Display
Allows time and date to be displayed. Time and date are provided by the

Central Qffice.

Touch Tone
Provides for dialing a telephone number using Dual Tone Multi-Freguency
(DTMF} signaling.

Transfer Calls to Restricted Station

Allows incoming calls initiated from outside the Centrex system to be
transferred by a designated station user to a Centrex line that is
restricted from receiving incoming calls,

Usage Billing by Line Number

Calls outside of the business system which incur message units or toll
charges are billed by individual telephone number when the Company is
the billirng entity.

Issued: Nevember 14, 2005 Effective: MNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commissicn of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) lst Revised Sheet No. 36 (T)
1. CENTREX SERVICE (cont’d) (T)
D. FEATURES (cont'd) ]
3. ISDN Services and Featuras

SERVICES

Alternate Circuit Switched Voice/Circuit Switched Data Service

Provides the capability to originate and receive either Circuit Switched

Voice or Circuit Switched Data calls over a single “B” channel, but not

simultaneously.

The standard capabilities and features are the same as those shown for

Circuit Switched Voice and Circuit Switched Data.

Circuit Switched Data Service

Provides the ability to originate and receive Circuit Switched Data

calls over the 64 Kbps “B” channel.

Circuit Switched Voice Service

Provides the ability to originate and receive Circuit Switched Veoice

calls over the ¢4 Kbps “B” channel.
Issued: November 14, 2005 Effective: November 14, 2005

In accerdance with an Order issued by the Public Utilities Commission of
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1. CENTREX SERVICE (cont’d) 7 (1)

D. FEATURES (cont'd) |

3. 18DN Services and Features (cont'd)

FEATURES - VOICE

Increase Shared Directory Number (DN} Group Size

Increases the number of customer provided multi-button sets that can
share call appearances of a directory number from eight to thirty-two.
One of the stations sharing a DN may be an analog set. This arrangement
is provided only in association with ISDN National lines. Additionally,
the number of station users who can bridge onto a conference call is
subject to the restriction that the number of conferees plus conference
bridges cannot exceed six.

Pickup Held Conference Call from Sharad Directory Number (DN) Call
SaATrAnNncCa

Allows a user, with a customer provided multi-button set that shares a

call appearance of a directory number with another user, tc establish a

conference call, place it on held and have the other user pick it up.

Shared Directory Number (DN} Bridging with Conference Calls

Allows users, with customer provided multi-kutton sets with shared call
appearanceg of a directory number, to bridge onto a conference call
established on a shared call appearance directory.

This arrangement is provided only in asscciation with ISDN lines.
Additionally, the number of users who can bridge on to a conference call
is subject to the restriction that the number of conferees plus
conference bridge cannot exceed six.

Terminal Management
Provides for the management of ISDN tarminals by designating the
capability of:

Adjunet Contrel automatically turns on the speaker phone at the station
set, if appropriate for the particular feature.

Issued: WNovember 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No, (2-3062-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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1. CENTREX SERVICE (cont’d) (T)

[ D. FEATURES (cont'd) |

3. ISDN Services and Features (cont'd)}

FEATURES - VOICE (cont'd)

Terminal Management {cont'd)

Automatic-Hold/Drop Preference automatically determines how to handle a
call active on one call appearance when the user shifts to another
appearance. Two types cf treatment are provided:

- autc-drop

- auto-holgd

Button Management provides software release buttons that can be used for
features or call appearances.

Call Appearance Selection for Implicit Conference and Transfer-
Automatically selects an idle call appearance for the Implicit
Conference and Transfer features.

Display for Ringing Call Appearances Only activates the display on
customer provided multi-button sets only for ringing call appearances.

Idle Call Appearances Preference autcmatically selects an idle call
appearance, if available, when a station user eqguipped with multiple
rall appearances goes off-hook. The idle call selection cccurs when
other call appearances are alerting the station set.

Ringing Call Appearance Preference automatically selects the call
appearance that has been alerting the longest when the station user goes
off-hook and other call appearances are alerting the station set.

Inspect for ISDN Terminals retrieves and displays call-related
information on any call appearance that has an associlated call.

FEATURES - DATA

Alternate Access

Allows designation of an alternate host to be used to complete a call in
the event that the primary hest does not answer when the host is cut of
service,

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
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1. CENTREX SERVICE (cont’d)

D. FEATURES (cont'd)

3. ISDN Services and Features (cont'd)

FEATURES - DATA (cont'd)

Far End Disconnect Supervisgsion

FProvides autcomatic disconnect of one end of a data connection when the

other end disconnects.

Hunt Group for Shared Data Access
Provides autcmatic search of a group of shared ports to find an
available port in response to a connection request.

Queuing

Fermits calls, in excess of the awvailable lines in a hunt group, te be

held in the central office and distributed in their order of arrival
the hunt group as the line beccmes available.

to

Issued: November 14, 2005 Effective: November 14,

In accordance with an Order issued by the Public Utilities Commission of
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By Connie Brecwning, President, Cleveland, Ohioc

2005

(T)

{T)



THE OHIO BELIL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC

| PART 5|[ SECTION 1]

Tariff
2nd Revised Sheet No. 40
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {(CS) lst Revised Sheet No. 40

1. CENTREX SERVICE {ccnt’d)

| D. FEATURES (cont'd)

3. ISDN Services and Features (cont'd}
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1. CENTREY SERVICE {cont’d)

(T)

D, FEATURES (cont'd)

3. ISDN Services and Features (cont'd)

Issued: November 14, 2005

Fffective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-30639-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHTIC BELL P.U.C.O0. NC. 20
TELEPHONE COMPANY E;IS(:

PART 5|| SECTION 1]

Tariff
2nd Revised Sheet MNo. 42
PART 5 -~ Centrex Services Cancels
SECTION 1 - Centrex Service (CS) lat Revised Sheet Ng. 42

(T)

1. CENTREX SERVICE (cont’d)

D. FEATURES ({cont'd)

4. System Features

Announcement Services

Provides announcements periodically to assure callers that their calls
will be answered and provides for dslay periods between anncuncements
and the type of treatment callers will receive between announcements
(ringing, silence or music).

Announcements can be utilized with various Centrex services, such as
UCDh, ACD, Special Intercept, ARS, Queue Slots and Mugic on Held., Two
anncuncement arrangements are available:

Customer Premises Anncuncements provides an interface to the customer
premises for recorded announcement or music.

Central Office Recorded Announcements may be provided in the following
arrangements:

Standard anncuncements provides for Ccmpany announcements.

Customer spacifiec annocuncements provides for announcements customized
for an individual specific customer (maximum of 24 seconds).

Secondary Announcements can be designed to provide second or

subseguent announcements that are different from the initial
announcement.

/17 Material formerly appearsd on Original Sheet 53 of this Section.
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CENTREX SERVICE {cont’d) {T)

| p.

FEATURES (cont'd) I

System Features (cont’'d) {T)

Area Wide Networking (AWN) {7
Allows subscribers to originate calls within geographically different
locations using abbreviated dialing where the Company is the intraLATA {7
usayge provider. The called party and the cealling party may be in
locations served by different Central Office switches and different
telecommunications systems.

AWN operates across the public network or private facilities and can be
provided to subscribers with PBX, ISDN-Direct or other basic exchange
services.

AWN is compatible with Centrex Mate.

AWN may include In Network Numbers and Out of Network Numbers.

In Network numbers are all the telephcone numbers that participate in the
AWN dialing plan. Out of Network numbers are locations that may be
dialed on an abbreviated basis but cannot dial back on the abbreviated
dialing plan. Out of Network numbers may include telephone numbers that
are not part of the subscriber’s telecommunications system or that are
served from areas where the service is not available.

Two dialing plan formats are available: Extension Dialing and Custom
Dialing. A combination of both dialing plans may ke provided.
Extensicn Dialing utilizes sequential digits from the North American
Numbering Plan (the seven-digit telephone number) tc originate a call,
typically the last four digits of the telephone number. Custom Dialing
utilizes a number pattern designed by the customer and may be unrelated
to the actual telephone number. If the Custom Dialing format is used,
it is the option of the customer to define the dialing format and input
all Custom Dialing numbers asscciated with their Jdialing plan.

Additional business or residence telephone numbers may be added to the
abbreviated dialing plan as Cut of Network numbers designated for
terminating calls only.

Out of Network numbers may be administered by the subscriber via Centrex
Mate or a customer provided VT 100 compatible terminal by accessing the (T)
Service Management System (3MS). The subscriber is responsible for any (T)
usage charges incurred when accessing the SMS system.

Issued: MNovember 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE ({(cont'd) (T}
D. FEATURES (cont'd) l
4. System Features (cont'd)
Area Wide Networking (AWN) (cont'd) (1)

AWN provides subscribers with call management reports. These reports
will generate daily, weekly or monthly information for the dialing plan
passd on criginating, terminating or total dialing plan utilization.
Customers may access the report feature via the SMS with Centrex Mate or
a customer provided VT 100 compatikle terminal.

Appropriate usage charges will apply to AWN calls routed over the public
network.

Some central office features will require the dizling of the complete
telephone number when the AWN feature is utilized. AWN dialing will
also impact some line restrictions provided by certain central coffice
features,

1/
2/

/1/ Material now appears on lst Revised Sheet 64 of this Section.
/2/ Material now appears on Original Sheet ¢64.1 of this Section,
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D. FEATURES (cont'd) |

4., System Features (cont'd)

/17

/1/ Material now appears on Original Sheet 64.2 of Lhis Secticn.
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4. System Features (cont'd)

/1/ Material now appears on Original Sheet 64.3 of this Secticn.
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1. CENTREX SERVICE (cont’'d)

D, FEATURES (cont'd) |

4. BSystem Features {cont'd)

Assume Dial "9~

An arrangement that allows staticon users to originate network calls by
dialing the appropriate seven or 10 digit network telephone number
without first dialing “9% for access to the public network.

All lines in the system are equipped with this feature. When associated
with Split Service, Assume Dial “9* may be provided on one group of
staticon lines and normal dialing arrangements on ancther group of
station lines.

/1/ Material now appears on 2nd Revised Sheet 42 in this Section.
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1.

CENTREX SERVICE (cont’d)

| D. FEATURES (cont'd)

4,

System Features (cont'd)

Attendant Console

A special customer provided telephone instrument used by the
attendant (8) to perform functicns such as answering incoming calls,
cempleting outgoing calls for restricted stations, etc. Conscle
Arrangements are avallable for use with Digital and ISDN Centrex. Each
digital console arrangement requires three Centrexz lines. Each ISDN
console Arrangement requires cne ISDN line. A conscole Arrangement and
associated Centrex lines are required for each console position,

Avallable Standard features are:

Acgess to Paging, Code Calling, etc. allows an attendant to access
customer provided cede call, paging, etc. eguipment by dialing an access
code and a called party cecde.

Attendant Call Park allows the attendant to park calls against any
directory number in the attendant customer group. The parked call may
be retrieved from any station by dialing the feature access code for
retrieval plus the directory number. The attendant may also retrieve
calls parked by stations and by attendants.

Attendant Camp On allows an attendant to extend an incoming call to a
busy station. When the busy station becomes idle, it automatically
rings and is connected to the waiting call.

Attendant Conference Capability ensbles an attendant to establish a
6-port conference (not including the attendant).

Attendant Console Screaen Management provides management services for the
attendant console.

Attendant Contrcl of Call Forward Busy Line and Don‘t Answer allows an
attendant to change a station user Call Forward Busy and Don’t Answer
designation number from & remote position.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE (cont’d) (T)

[D. FEATURES (cont'd) l

4. System Features (cont'd)

Attendant Console (cont'd)

Attendant Position Busy allows the attendant to make the conscle
unavallable to additional queued calls. The attendant can originate
calls and use or program the feature availakble while the console is in
the Position Busy state.

Attendant Recall from Satellite allows line users located at remote
Centrex Service locations without attendants to generate a recail of an
incoming call back to the main leocation attendant.

Attendant Recorded Anncuncament provides callers a recorded announcement
when calling the attendant and held in queue longer than the selected
delay threshold.

Attendant te UCD Transfer enhances the UCD feature by enabling an
attendant to criginate or extend calls to UCD directory numbers.

Attendant Recorded Announcement provides callers a recorded anncuncement
when calling the attendant and held in gueue longer than the selected
delay threshold.

Attendant te UCD Transfer enhances the UCD feature by enabling an
attendant to originate or extend calls to UCD directory numbers.

Attendant Transfar enables an attendant to transfer a call to ancther
attendant.

Autodial permits an attendant to dial frequently called numbers by
pressing the Autodial feature key, which is programmed with a particular
number,

Automatic Recall provides automatic recall timers for unanswered calls,
call waiting recalls, and camped-on calls.

Busy Verification of Station/Trunk allows an attendant to determine
whether stations eor trunks are busy or idle.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE {cont’d) (T)

| D. FEATURES (cont'd) |

4. System Features (cont'd)

Attendant Console {(cont'd)

Available Standard features are: (cont'd)

Call Hold allows an attendant te manually hold a call ¢n the loop by
depressing the hold/release key, or automatically hold the call on the
lcop by depressing another loop key.

Call Hold with Recall provides automztic recall timers for calls on
hold.

Call Park Recall Timaer provides a separate timer for calls parked by the
attendant. The timer defines the maximum time period that a call can
spend in the parking lot.

Call Selecticn allows an attendant to answer calls as queued or manually
select specific call types.

Call Splitting allows the attendant to talk privately to either the
calling party or the called party. The attendant can alternate between
the parties as required. Either party can be excluded; both cannot be
excluded simultaneously.

Call Through Tests allows an attendant to access specific trunks within
a Centrex trunk group for testing.

Conscele Display Capability allows the attendant te handle calls more
efficiently by providing an alphanumeric display, LED indications and
multiple line key board.

Console Tast allcws an attendant or maintenance personnel to test the
functional cperaticons of a ccnsecle.

Control of Trunk Group Access allows the attendant to control access of
all stations and incoming trunks to various trunk groups by operating
corresponding keys.

Issued: November 14, 2005 Effective: MNovember 14, 2005
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1. CENTREX SERVICE (cont’d}

D. FEATURES (cont'd) I

4. System Featuras (cont'd)

Attendant Console (cont'd)

Available Standard features are: {(cont'd)

Control of Virtual Facilities Groups allows the attendant to control
access from all stations and trunks te varicus trunk groups by cperating
corresponding keys.

Delayed Cperations enables the attendant to place a call for a calling
station while the calling station waits on-hook. When the called
staticon answers, the attendant c¢an recall the calling station by
depressing the signal source key. On answering, the calling station and
the called station are connected.

Direct Trunk Group Selection allows the attendant to select an idle
trunk for an cutgoing call by pressing a single button on the console,

End to End Signaling allows the attendant console to send Dual Tone
Multi Frequency (DIMF) signals.

Emergency Access to Attendant allows a station user to dial an emergency
access code to gain immediate acrcess to the attendant.

Emergency Override allows an attendant to complete incoming calls to
stations that: are busy from activating the make busy key, have a series
completion or multi-line hunt arrangement, have call forwarding
activated, or haves terminating restricticns.

Extended Calls to Busy/No Anawar allows extended calls to a station with
Call Forwarding Busy and Don't Answer to be forwarded to a predetermined
rath.

Foreign Exchange (FX) Termination provides the ability to terminate an
FX line on a console.

Flexibla Console Alerting alerts the attendant tc a call requiring
attenticn by an alert tone through the headset instead of the console
speaker,

Issued:; HNovember 14, Z005 Effective: November 14, 2005
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1. CENTREX SERVICE (cont’d) . (T)
| D. FEATURES (coat'd) |
4, System Features (cont'd)

Attendant Console (cont'd)

Available Standard features are: {(cont'd)

Incoming Call Identification assigns incoming call information in one of

four categories:

e Direct Calls

¢ Directory Assistance Calls

* INWATS Calls

® Precedence Calls

Information/Diaplay Calls in Queua provides the attendant with a wvisual

indication of the number of calls waiting in queue.

Interposition Calling snables an attendant to call and speak to another

attendant.

Locked Loop Operation allows the attendant to hold a call on a locp.

Lockout denies an attendant the ability to reenter a call unless the

attendant is recalled by a station user or by Autcomatic Recall.

Massaga Waiting Contraol allows the attendant te activate/deactivate

message walting indicaticn for station users.

Multiple Conecle QOperation allows for a multiple number of consoles and

loops.

Multiple Ligted Directory Numbers= allows the customer to have many

listed directory numbers. To handle this efficiently, each number has a

unigque Incoming Call Identification {ICI) lamp so that the attendant can

answer appropriately.
Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE (cont’d)

| D. FEATURES (cont'd) |

4. System Featuras (cont'd)

Attendant Console (cont'd)

Available Standard features are: (cont'd)

Night Service

*» Fixed permits the forwarding of an incoming call to a predesignated
station at night or time when atitendant positions are unattended or
inoperative. This fesature is activated/deactivated by a button on
the console.

» Flexible uses the Centrex Call Forwarding Variable Feature to activate
or cancel night service.

Powar Failure Transfer routes calls destined for an attendant to a
preassigned directory number during a communications failure or loss of
power to the attendant conscle.

Queuing with Call Waiting Indication permits incoming calls to be held
awaiting the availability of an idle line, and to be delivered from the
queus on a first in, first out basis. Additionally, on properly
equipped customer premises eguipment, a visual signal on each attendant
position 1s provided to indicate when calls are waiting to be served.

Raelease Upon Completion of Dialing allows an attendant to extend a call
te a trunk, then release the call after the dialing is completed and
before cut-pulsing to ths trunk is completed.

Secracy allows the attendant to talk to a called party (destination)
without the calling party (source) hearing the conversation. When the
Attendant releases from the call, the source and the destination are
connected.

Serial Calling allows an attendant to extend a call to more than one
statiomn.

Spead Calling allows an attendant to dial frequently dialed numbers by
depressing a speed calling key and dialing one or two digita. The
frequently dialed number may be a directory number, authorization code,
account code or access code.

Issued: November 14, 2005 Effective: November 14, 2005
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1.

CENTREX SERVICE (cont’d)

| D.

FEATURES (cont’'d) I

4.

System Features (cont’'d)

Attendant Console (cont'd)

Available Standard features are: (cont'd)

Straightforward Outward Completion allows an attendant to extend a call
outside the customer group while the station user may remain off-hook.

Supervisory Console allcows an attendant to call a supervisor for
assistance and to extend a call to a supervisor for subsequent call
handling. It alsc allows the supervisocr to monitor the progress of an
attendant and to give assistance while the attendant is handling a call.

Suparvisory Console sllows an attendant to call a supervisor for
assistance and to extend a call tc & supervisor for subseguent call
handling. It also allows the supervisor to menitor the progress of an
attendant and to give assistance while the attendant is handling a call.

Switchad Loop Operation (virtual leoop concept) trunks and lines do not
have direct termination on the consoles.

Through Dialing allows the attendant to select the trunk facility for a
station in the same customer group and send dial tone to the station
user. The station user then dials-the called number. This feature
rrovides an override of station restrictions in the same customer group.

Time of Day and Date provides a display of the time of day and date.

Timed Reminder provides a timer whose length is specified by the
customer. The timer 1s started when a call is camped-on a busy station.
When the called party has not answered, or when a call is on hold, and
the timer expires, the attendant is recalled and can pick up the call to
talk to the calling party.

Toll Diversion to Attendant reroutes toll ¢alls, which are attempted by
toll restricted stations, to the attendant for assistance.

Trunk Busy Identification provides a display of the trunk group status
on the attendant console. The lamp state is:

e off - when one or more trunks in the group is idle
¢ on - when all trunks in the group are busy

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an COrder issued by the Public Utilities Commission of
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1. CENTREX SERVICE (cont’d) (T)
| D. FEATURES (cont'd) I

4. System Features {(cont'd)

Attendant Console {cont'd)

Avzilable Standard features are: {cont'd)

Trurnk Group Busy/Access Control Kay provides special keys to serve as a
commen interface for Trunk Group Busy and Trunk Group Access Control for
all trunk groups allccated to the customer greup.

Trunk Group Identification/Indicators provides a display of the trunk
group and member number of the incoming or outgeing trunk in use either
at the request cf the attendant or automatically on inceming trunk
calls.

UCD from Queuwe provides for a uniferm distribution of calls from the
attendant queue to a group of attendant pesitions.

Verification of Authorization Codes allows customer group attendants to
validate authorization codes.

Wild Card Key enables the attendant to invoke special features not
directly available through a feature key on the console. 2any special
feature normally available through the use of a feature key may be
invoked through the Wild Card Key, with the exception of intercom caller
identification.

800 Terminaticon provides capability of terminating an 800 service call
intec a UCD group or on a compatible console.

Available Optional features are:

Attendant Call Detail Entry allows the attendant to enter ceost

allocation information inte the Station Message Detall Recording (SMDR) (T)
or Call Detail Recording Service (CDRS) service record. This feature (T)
requires Call Detail Account Recording {CDAR) Service and SMDR or CDRS.

Attendant Conference (30 Port) enables the attendant to establish a 30
pert cenference (not including the attendant).

Issued: November 14, 2005 Effective: November 14, 20053
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i.

CENTREX SERVICE {(cont’'d)

D. FEATURES (cont'd) |

4.

System Features (cont'd)

Attendant Console {(cont'd)

Available Optional features are: ({(cont'd)

Direct Station Selection and Busy Lamp Fiaeld allows the attendant to
monitor, via a busy lamp field, the status of directory numbers that
appear in the group. It will also provide direct dialing to a monitored
station by depressing a key.

Multi Pogition Hunt (MPH) distributes calls over a group of up to 15
line-lcop attendant positions each of which can handle up to six types
of calls. Incoming calls are rerouted only to idle positions with a
laop for that type of call. Only Multi Line Hunt Group (MLHG) lines can
be used with the MPH features,

Name Display for Attendant Console enables the attendant console to
display the name of a calling (or called] party.

Operational Measuremente provides attendant operational measurements for
a customer group or subgroup. Types of operaticnal measurements
included are counts for aggregate weork time, minutes active, and nuwber
of calls handled for each attendant pesition.

Authorization Codes

An arrangement used to identify callers for billing purposss to assign
network class of service and to centrol network access. Available for
both volice and data in initial 100 count. Additional codes are
available in counts of 25.

Station Specific Codaa is an arrangement that allows up to ten
Authorization Codes to ke assigned for use on a specific line.

Automatic Route Selection-Basic

Allows for the completion of calls to a public network telephone number
by automatically scanning the digits and selecting a first choice
cempletion reute when available, or a subseguent rcute 1f the first
choice route is net available. Routes may include Forelgn Exchange
lines, WATS lines, Carrier access lines, the DDD network, or other
compatible arrangements. The final completion route may be the public
network., The delivery of digit one to an interexchange carrier is
available.

Issued: November 14, 2005 Effective: MNovember 14, 2005
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CENTREX SERVICE (cont/d)

[ p.

FEATURES (cont'd)

System Features {cont'd)}

Automatic Route Selection~Basic (cont'd)

Tt is the responsibility of the customer to notify the Company regarding
updates to the customer’s ARS patterns whether caused by changes in the
customer’s private network or the public switched network.

Auntomatic Route Selection-Deluxe

Allows for the completion of calls to a public network telephone number
by automatically scanning the digits and selecting a first cheoice
completion route when available, or a subseguent route if the first
choice route is not available. Routes may include Foreign Exchange
lines, WATS lines, Carrier access lines, the DDD netwcrk, the IDDD
network, or other compatible arrangements. The delivery of digit one to
an interexchange carrier is available.

It ia the responsibility of the customer to notify the Company regarding
updates to the customer’s ARS patterns whether caused by changes in the
customer’s private network or the pubklic switched network.

The final completion rocute may be the public network, or at the
direction ¢f the customer, the call attempt can be routed to Expensive
Route Warning Tone.

Facility Restriction Levels {FRL) are required with ARS-D and are
required on each Centrex line and incoming tie line to determine both
the type of call and type of facility within the privileges of the
associated user.

Authorization codes are required to allow & station user teo dial a code
tc override the restriction level associated with the dialing Centrex
line or tie line. The Centrex requests the Authorization code whzn the
default FRL has insufficient privileges to complete the call. The
Authorization code is also inspected for wvalidity as a security check.

Time cof Day routing, an option, permits the pre-programming selection of
alternate routing pattern groups for off-network calls on a time of day
and day of the week basis.

Automatic Alternate Routing for tie lines provides automatic routing of
calls to alternate tie line routes when the primary tie line route is in
use.

Issued: November 14, 2005 Effective: HNovember 14, 2005
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1. CENTREX SERVICE {cont’d) (T)

[ D. FEATURES (cont'd) |

4. System Features (cont'd)

Automatic Route Selection-Peluxe (cont’d)

Automatic Overflow to DDD provides completion of on—network calls via
the tell network when all primary and alternate tie line routes are
busy.

Deluxe gueuing permits station users to be placed in a queue whenever
all facilities in the first choice route in a pattern for completing a
particular call are already in use.

ARS-Deluxe can be optionally equipped to scan up to 10 digits or provide
DD Dialing.

Call Detail Recording Service (CDRS} (T)/1/
Provides Centrex customers with network calling information that is

generated at the central office and saved on a central storage medium

for retrieval by the customer. An identifier is included which

indicates the number of asttempted and completed calls. An alternative

access arrangement utilizing File Transfer Protocol (FTP) may e used. /1/

Call rForwarding Multi Path .
Provides for the simultanecus forwarding of multiple incoming calls to a
predesignated telephone number. Adequate facilities are required for
their termination. One such Multi Path feature is required feor each

type of call forwarding feature such as Variable, Busy, Don’t Answer,

and each line with which it i1s associated. Availability is limited to
an intracffice basis except where inter-office forwarding is available
and facilities permit.

Call Waiting Lamp Interface
Provides a visual status of queued calls via busy lamps. Busy lamps are
activated through a channel from the serving central office.

F2/

/1l/ Material formerly appeared on Original Sheet 44 of this Secticn.
/2/ Material now appears on QOriginal Sheet 64.8 of this Section.

Issued: November 14, 2005 Effective: November 14, 2005
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1. CENTREX SERVICE (cont'd)

D. Features (cont'd)
4.  System Features (cont'd)

Centrex Mate

The Centrex Mate feature is provided as a standard feature for customers selecting a 7-ine
category or higher and as an optional feature for customers selecting less than a 7-line
category. The Centrex Mate feature allows a Centrex customer to make changes in the station
line and/or feature configuration of the Centrex System as an alternative to the standard
Company service order process, Centrex Mate allows the customer to manage feature
assignments per line, exchange station numbers between like station lines, verify the
assignment of features on an individual station line or bulk basis, sort for stations that have
particular features, and obtain internal directory information for stations in the Centrex Mate
database. Centrex Mate is offered subject to availability of facilities and compatibility of the
serving central office.

(O}

The customer is responsible for any charges incurred to access the Cenirex Mate system.

Issued: August t, 2007 Effective: August 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated tanuary 6, 2003,
Case No. 02-3069-TP-ALT.
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1. CENTREX SERVICE {cont’'d)

| D. FEATURES (cont’d)

4. System Features (cont'd)

Centrex Mate (cont'd)

Centrex Mate customers may =lect to continue to use standard service
order procedures at any time, and the service will be implemented by the
Cempany at the prevailing charges and service intervals as specified
elgewhere,

Customers may elect to have a third party other than the customer
implement and manage their system for them. If this option 13 elected,
the customer assumes responsibility for all changes executed by their
autheorized agent.

The Company reserves the right to withheold the service if it is
determined to be incompatible with existing Switching Systems. Also,
some functiona of the central office switching system will have priority
over execution of customer change requests. The Company assumes no
responsibility for change requests delayed by priority central office
functions.

Not all features and capabilities are included in Centrex Mate. A
service order will be required to resarrange some items. These include
but are not limited to:

¢ swaps of off-premises lines in different wire centers;
¢ lines not included in Centrex Mate such as attendant lines,
¢« multi-line hunt lines, and lines with special eguipment.

Responsibility of the Company

The Company will provide training to these customers whe elect to
utilize Centrex Mate themselves and decline te elect an authorized
agent. Training will be provided by the Company at the time Centrex
Mate is activated witheout charge. Subsequent training can be provided
for the customer at an additional charge, as specified elsewhere in this
offering.

The Company will provide the customer or the designated authorized agent

with the security password access codes for the customer's Centrex Mate
System,

/1/ Material formerly appeared on Original Sheet 43 of this Section.

Taszued: November 14, 2005 Effective: Hovemher 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January &, 2003, Case No. 02-30692-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. CENTREX SERVICE (cont’d) {T)
D. FEATURES (cont'd} I
4. System Features {cont'd)
Centrax Mate (cont'd) {(T)/1/

Responsibility of the Company {cont'd)

The customer 1s responsible for the administraticn and protection of the
Centrex Mate password and access code and will be responsible for any
charges arising cut of unauthorized use of the password. Customers
electing an authorized agent to administer and manage their Centrex
System shall be responsible for that agent's use and protection of the
password and access coedes.

The customer will designate at the time of installation whether they
will manage their Centrex Mate system themselves or through an
authorized agent. If the authorized agent is selected, the customer
will provide the Company with a signed and dated letter authorizing the
agent to manage the Centrex Mate system on their behalf. The customer
accepts responsibility for all changes made on their behalf by their

agent.

Centrex Megsage Signal Interface (CMSI) - T
Provides for the transmissicn at 1200 and 9600 baud rates of certain

called number and other identification information via a data link (T)

connecting the CMST input/cutput port located in the Company central
office to Customer Provided Equipment.

ACMSI service consists of three features: Call History Package Delivery,
Remote Activation of Message Waiting Indicator and Message Waiting
Indication.

Call History Package Delivery prcovides detailed information of calls
forwarded from Centrex lines via a Centrex multi-line hunt group and
assoclated data link from the Company’s central office to the customer
provided Message System Interface.

Remote Activation of Message Waiting Indicator allows the Centrex
customer to activate/deactivate an audible message waiting tone on /1/
Centrex lines or a visual LED indication on electronic husiness sets.

/1/ Material formerly appeared on Original Sheet 46 of this Section.

Issued; November 14, 2005 Effective: November 14, 2005

In zccordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Cecnnie Browning, President, Cleveland, Chio
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1. CENTREX SERVICE {cont’d) . (T)
D. FEATURES (cont'd) l
4. System Features (cont'd)
Centrex Message Signal Interface (CMSI) (cont'd) (T1/1/

Message Waiting Indication Audible provides an audible tone signal on a
Centrex line or, where technoleogy permits, & visual LED indication cn an
electronic business set. The Message Walting Indication Audible feature
is provided as part of the Centrex Basic Line cn & per line basis.

(T)

Centrex Message Signal Interface - Expanded (CMSI-E) (T)

Centrex Message Signal Interface-Expanded [CM3I-E) is a Centrex feature
designed to link a Centrex customer’s premises eguipment (CPE) to the
Company’s central office in order to pass signaling and message detail
information. This service will allow a customer with operations located
in multiple Central Office locations, operations located in multiple
Central Office locations and an alternate carrier’s service, or
operations in a single Central Office and an alternate carrier’s service ()
in the same LATA to use a single data (CMSI-E) link.

This service 1is available at both a low speed (1200 baud) and a high
speed (9600 baud).
] i ) (T)
CMSI-E service consistz of three features: Call History Package
Daelivery, Remote Activation of Message Waiting Indicator and Message
Waiting Indication.

Call History Package Dalivery provides detailed informaticn of calls
forwarded from Centrex lines via a Centrex multi-line hunt group and
associated data link from the Company’s central office to the customer /1Y
provided Message System Interface.

/1/ Material formerly appeared on lst Revised Sheet 47 of this Section.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Breowning, President, Cleveland, Ohic
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1. CENTREX SERVICE (cont’d) (T
| D. FEATURES (cont'd) !
4. System Features (cont'd)
Centrex Message Signal Interface - Expanded (CMSI-E) (cont'd) (T)H/1/

Remcte Activaticon of Message Waiting Indicator has twoc cptions.

Remote Activation of Message Waiting Indicator:

* allows the Centrex customer to activate/deactivate an audible message
waiting tone (stutter dial tone) on Centrex Lines or a visual LED
indication on electronic business sets.

Remote Activation of Message Waiting Indicator-Alternate Network
Delivery:

e allows the Centrex customer to activate/deactivate an audible message
waiting tone (stutter dial tone) on Centrex Lines or a visual LED
indication on electronic business sets, and

* send MWI messages to one pre-defined S87 Point Code of its suitably
equipped alternate network provider. The alternate network telephone
numbers must be in the same LATA as the custcmer’s CMSI-E link.

The Remote Activation of Message Waiting Indicator-Alternate Network
Delivery option is limited to customers with operaticns in five or less
Central Office locations in the LATA.

Message Waiting Indication Audible provides an audible tone signal on a
Centrex line or, where technology permits, a visual LED indication on an
electronic business set. The Message Waiting Indication Audible feature J1/
ls provided as part of the Centrex Basic Line on a per line basis.

/1/ Material formerly appeared on Qriginal Sheet 47.1 of this Sectien.

Issued: HNovember 14, 2005 Effective: WNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case Neo. 02-3069=-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. CENTREX SERVICE {cont’d}

[ 0. FEATURES (cont'd)

4. System Features (cont'd)

Cantrex Message Signal Interface — Expanded (CMSI-E) (cont'd)

The following terms and conditions apply for CMSI-E:

* CMSI-E may be provided conly from Central Offices equipped for this
service, subject to the technical limitations and availability of

equipment and facilities.

¢ A modem is required in the central office and a compatible modem is
required at the customer’s premise.

* Multi-line hunt groups will be required at the host Central Qffice

only.

e All customer locations linked by the CMSI-E link must be leocated in

the same LATA.

e A System Feature Change Charge applies for customer requested changes
(e.g., Remote Activation of Message Waiting Indicator to Remote
Activation of Message Waiting Indicator-Alternate Network Delivery)

to the feature.

e« If a customer upgrades from CMSI to CMSI-E or from 1200 to 9600 baud,
only the incremental difference in nonrecurring charges will be

charged.

Centrex Network Manager

Centrex Network Manager is an integrated platform that allows customers
to obtain cperaticnal measurements and informaktion on calls originating

from the Centrex Service,

The customer can use either File Transfer Protocol (FTP)’“ or a dial eout
cennection(s) for the Operational Measurements and SMDR-Premium
features. The custcmer is responsible for any charges incurred to

access the CNM platform.

/1/ This optien is referred to as Virtual Access.
/2/ Material now appears on 1st Revised Sheet 64.8 of this Secticn.

Issued: February 1, 2007

Effective: February 1, 2007

In accordance with an Order issued by the Public Utilities Commission of

Ohia, dated January 6, 2003, Case No.

By Connie Browning,

President,

02-3069-TP-ALT.
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1, CENTREX SERVICE (cont’d)

| p. FEATURES (cont'a)

4. System Features (cont'd)

Centrex Network Manager {(cont'd)

Centrex Network Manager is only available where facilities permit and

Central Office capacity exists.

The following capabilities are available with Centrex Network Manager:

Cperational Measurements provide reports that give customers the peg
count and usage information for Trunk Groups, Peak Trunk Groups, Virtual
Facility Groups, Peak Virtual Facility Groups, Customer Group Usage,
Subgroup and Attendant Console, Off Hook Call Back Queuing, Call Park
and Imtegrated Business Network {IBN} Calls. The customer is provided
with information (such as total call attempts, total failures and
duratlon) that can be ussd to =ize and monitor its Centrex cperation.
The reports will be delivered to the customer via FTP or a dial out
connection on a mutually agreed upon, scheduled basis. The report
informaticn is stored for 7 calendar days, after which time the data is
overwritten. The number of concurrent Subscriber Line Usage Reports
(SLU Reports) is limited based on switch capacity.

Opticnal features for Operational Measurements include:

* Subscriber Line Usage Reports provide information on an individual

station

» Killer Trunk Reports provide the customer with a tool for analysis of
its private network. The information flags potential calling
failures that the customer’s end users nay be experiencing

Issued: February 1, 2007

Effective: February 1, 2007

In accordance with an Order issued by the Pukllic Utllities Commission of
Chio, dated January 6, 2003, Case No. 02=-3069-TP-ALT.

By Connie Browning, President,

Cleveland, Chio
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1. CENTREX SERVICE (cont’d}
| b. FEATURES (cont'd) )

4. System Features (cont'd}

Centrex Network Manager (comt'd)

SMDR-Premium provides information on calls originating from Centrex
Service lines. The ealling information, generated at the central
office, is provided in a data stream format and i1s delivered to the

customer’s premise via FTP or a dial out connection to the customer (<)
provided equipment. Customers can make their own requests for resending

data. The calling information is not rated and is not indicative of /17
billing data. The calling information is stored for 10 calendar days, /17

after which time the data is overwritten.
Cptional features for SMDR-Premium include:

The Company resending data for customers

30 or 4% days of storage

Centrex 3tation-to-Station call information
Centrex Group Intercom call information

Centrex Routed Number

This feature routes calls to a Centrex System telephone number to an
answering peint at the customer location. Centrex Routed Number
includes the Centrex telephone number and the routing facility. Calls
must be routed within the customer’s common block.

Centrex Station Identificatiom (CSI)

Provides the autcomatic transmission of a ten digit number and
information digits to the customer’s tie trunk for calls originating in
the Centrex system, to identify the calling Centrex station for purposes
of billing administration within a private network. The feature is a
central ocffice scoftware funection which is asscciated on a call-by-call
basis with all individual transmission paths connected to a trunk group
provisioned with C8I. ST may be provided subject to the availability
of facilities and the compatibility of serving central office
technolegy. The ten digit CSI telephone number, consisting of the NPA
plus the seven digit CS8I telephone number, will be transmitted on al
calls except those identified a €3I failure, in which case only the NPA
will be transmitted. The CSI telephone is the telephone number of the
calling station and is nct the listed telephone number of the customer.

/1/ Material formerly appeared on Qriginal Revised Sheet No, 64.6 of this
Sectiomn,

Issued: February 1, 2007 Effective: February 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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1. CENTREX SERVICE (cont’d)

| D. FEATURES (cont’'d)

4. System Features (conk'd)

Centrex Virtual Network (CVN)

Centrex Virtual Network (CVN) extends intercom calling geographically
within a LATA, providing virtual connectivity among all types of Centrex
lines using the puklic network.

All lines in the Centrex system and at each premises location must be
included in & custcomer’s CVN, Multiple customers sharing Centrex Common
Rlocks cannet be part of an CVN. A minimum of 50 lines is required to
establish CVN except with OmniPresence. CVN applies to only Company
provided Centrex lines using the Company as their intralATA usage
provider. Systems exceeding 25,000 lines may require special
construction charges, except with OmniPresence. See the OmniPresence
description slsewhere in this offering for exceptions to the above.

All lines in the network must terminate at an authorized premises
location of the Customer of Record., Authorized lecations include
branches, factories, plants, etc., of the Customer of Record, or a
subsidiary of the Customer of Record. A network may not be shared among
unaffiliated end users.

CVN requires a measurement of the customer’s usage busy hour represented
by CCS wvalue. A CCS is defined as a measure cf traffic usage expressed
in Hundred Call Second Increments (where the Roman numeral C represents
one hundred). ©One call which lasts 100 seconds constitutes cone CCS.
There are 36 CCS in one hour.

When CVN is previded thrcough resale, all lines in each CVN network must
terminate at an authorized premises leoccation of the same end user
customer of the reseller. All other terms and conditions as stated
above, including the requirement of a minimum of 50 lines per end user
custcomer, apply,

/1/ Material formerly appeared on Original Sheet 50 of this Section.
/2/ Material formerly appeared on Qriginal Sheet 51 of this Section.

Issued: November 14, 2005 Effective:; November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. CENTREX SERVICE (cont’d) (T)
| D. FEATURES (cont'd) i

4. System Features (cont'd)

Centrex Virtual Network (CVN} {(cont'd) {T)

OmniPresence CVN (Ty/1/

OmniPresence CVN provides a wvirtual local presence from multiple remote {T)
Centrex locations to a hub location of the same end user customer of

record. OmniPresence is an Centrex Virtual Network (CVN) feature and {T)
CVN service parameters apply. The customer must subscribe to both

Remote OmniPresence and Hub OmniPresence.

The OmniPresence network requires a minimum of 26 lines/channels. All
remote location lines/channels in the CmniPresence network are
OmniPresence Centrex Basic lines ar OmniPresence Centrex Naticnal ISDN
lines with a Circuit Switched Data “B” channel.

Circuit Switched Data Service standard capabilities (Call Diverting,

Hunt Group for Shared Data bcocess, Intercom Calling, and Speed
Calling—Short) are not available when used with OmniPresence CVN. The {T)
Centrex line feature Call Forwarding-Busy is provided as a standard

Circuit Switched Data Service capability when used with OmniPresence
CVN. {T)/1/

Each remote location reguires a dedicated Centrex System and the Centrex /2/
system feature, Call Forwarding MultiPath.

Centrex Mate is not available on OmniPresence Lines.

Digital Transport Service and/or ISDN Prime Service are/is required at (T)
the hub location to provide termination of calls to the customer
premises.

OmniPresence service must terminate on Customer Premises Equipment in
the LATA where Centrex OmniPresence service is provided.

Additional lines/channels at the OmniPresence hub location are not
required to be a part of a customer’s OmniPresence CVN. {T)

Networks exceeding 2,000 lines/channels may reguire special construction
charges. /2/

/1/ Material formerly appeared on Original Sheet 51 of this Section.
/2/ Material formerly appeared con Original Sheet %2 o¢f this Sectioen.

Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
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By Coniie Erowniﬁg, President, Cleveland, OChic
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1. CENTREYX SERVICE (cont’d)

D. FEATURES (cont'd)

4. System Features (cont'd)

Centrex Virtual Network (CVN) (cont'd)

Regional CVN (RCVN)

Regional CVN is a regional wvirtual network service for on-net calling
using abbreviated/customized dialing. Tt interconnects a maximum of
five (5} CVNs in multiple LATAs within the Company's Midwest region.
RCVN requires private facility terminaticons into the hub Centrex.
Private facilities provided by an interexchange carrier (IXC) facilitate
transport of interLATA calls. All intralATA transport is virtual and is
carried by the Company. All CVN parameters apply for Regicnal CVN,

Virtual Routa Salaction (VRS)

Virtual Route Selection is a Centrex Virtual Network (CVN) option that
provides multi-location customers the means to redirect all their direct
dialed interLATA off-net and out-of-network calling to a single or
multiple location(s).

/1/ Material formerly appeared on Original Sheet 52 of this Section.

Issued: WNovember 14, 2005 Effective: November 14, 2005

In accordance with an Crder issued by the Public Utilities Commissicn of
Ohio, dated January 6, 2003, Case Nao. 02-3069-TP-ALT.
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1.

CENTREX SERVICE (cont’d)

| D.

FEATURES (cont'’'d)

System Features (cont'd)

Conference Services

A Six Port Conference circuit allows attendants and station users to
establish conference calls beyond the standard Three Way Calling feature
up to six conferees.

A 5ix Port Conference circuit may be expanded to accommodate up to 30
canferees by adding Conference Linking arrangements. One Conference
Linking arrangement provides four additional ports.

- Meet Me conferencing allows station users to hold a conference by
dialing a directory number associated with a specific conference
bridge at a predetermined time.

- Station Contreolled allows station users to held a conference by
dialing a directory number associated with a specific conference
bridge at a predetermined time.

Privacy Release Conference Control

Provides conference circuits designated for the exclusive use of MADNs
and allows them to use three port as well as six port conference
circuits.

Preset Conferenca

2Allows & Centrex statlon line, trumnk, or attendant console, to establish
a conference call with a mazimum of 25 conferees by dialing a specific
directory number. The dialing of the DN invokes simultaneous ringing of
the preselected conferees. The conferees are specified and notified in
advance.

Customized Call Diverting

Enables the customer to block or allow one or more NPA and/or NXX
numbers when these numbers are dialed by selected stations within the
customer Jgroup.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3065-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1.

CENTREX SERVICE (cont’d)

| D. FEATURES (cont’d)

4, BSystem Features (cont’d)
Dial Plan for Advanced Sclutions (DFAS)}
Converts an abbreviated number to the 10-digit telephone number used for
direct calls. DPAS allows a Centrex customer to use an akbreviated
dialing plan for intralATA calls:
* Dbetween Centrex systems’ stations {“in-network”):; and/or,
¢ from a Centrex staticn to an out-of-network number,
In-network numbers can be dialed and can dial back on an abbreviated
basis. DPAS customers can dial out-of-network numbers on an abbreviated
basis; howewver, the DPAS feature itself does not provide a means for an
cut-of-network number to dial back on an abbreviated basis., The total
number of cut-of-network numbers cannot exceed the sum of the number of
Centrex stations in use when the DPAS feature was established plus the
number of Centrex stations added to the system(s} at a later date. Aall
stations in a Centrex System Dialing Plan must be eguipped with the DPAS
feature kut not all Dialing Planz must be equipped with the DPAS
feature. All in-network and ocut-of=-network numbers must be assigned to
the Customer of Record or a subsidiary of the Customer of Record.
Two dialing plan formats are available: Extension Dialing and Location
Dialing.
The Extension Dialing Plan uses sequential digits from the seven digit
telephone number (the “extension number”) to identify an in-network or
out-of-network number. Typically, the extension number is the last four
digits of the telephone number. Each extension number in the dialing
plan must be unique.
The Location Code Dialing Plan uses a leading digit {the ™“location
code”) plus an extension number to identify an in-network or
out-of-network number. Location code(s) permit duplication of extension
numbers.

Tssued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January €, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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1.

CENTREX SERVICE {cont’d)

D.

FEATURES (cont’d)

4.

System Features (cont’d)

Dial Plan for Advanced Solutions{DPAS} (cont’d)

The customer can choose between two DPAS bkilling alternatives, the Basic
Dial Plan opticn or the Deluxe Dial Plan opticon. Customers who choose
the Basic Dizl Plan option will be assessed normal usage charges for
both in-network (inter-Centrex) and cut-cof-network messages. Customers
who choose the Deluxe Dial Plan option will be charged & flat rate for
both in-network {inter-Centrex) messages and cut-cf-network messages
completed to telephone numbers in the same Rate Center as the
originating Centrex telephone number. If a Deluxe DPAS customer calls
an out-of-network telephone number in a Rate Center that is different
from that of the originating Centrex telephone number, the Company will
assess normal usage charges.

The Company will charge a DPAS Change Charge and a Service QOrder Charge
for medifications to the customer’s DPAS feature. Neither a DPAS Change
Charge nor a Service Order Charge will apply for changing an in-network
number to an cut-of-network number.

DPAS is cnly available where equipment, features, and facilities are
available. DPAS may conflict with the following Centrex features:
Autcomatic Callback, Automatic Recall, Repeat Dialing, Account Codes,
Attendant Conscles, and ISDN Data Calls. Other restrictions and
limitaticns may apply. No charges will apply for removing incompatible
Centrex features.

Issued: November 14, 2005 Effective: November 14,

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT,
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1. CENTREX SERVICE (cont'd) (T)
| D. FEATURES (cont'd) |

d. System Features (cont'd)

Direct Inward System Access (DISA) ggrviceﬂf
Allows users outside Centrex Service system to access the Centrex
Service system by dialing predetermined Network Access Lines.

(T)

DISA requires two additional Optional System Features, Authorizalicn
Codes and Station Message Detail Recording {SMDR) Service.

The DISA service includes the following features:

Invalid Authorization Code Trsatment - Routes incoming calls to optional
anncuncement. The optional announcement may provide additional
information as to why the call was not completed.

Time out of Incoming Calls — Routes incoming calls that time cut waiting
for digits tc be dialed to an attendant or an opticnal announcement.

A Directory Telephone Number is required for each access arrangement to (T
a Centrex Service System, i.e., three simultanscus calls to the DISA
service will reguire three telephone numbers.

Do Not Disturb

An arrangement that intercepts incoming calls to a Centrex line(s}
during specified pericds of time when a station user(s) does not want to
be disturbed. This arrangement can be provisioned for individual lines
or groups of lines. This feature may be activated/deactivated via a key
by the attendant or a designated station user.

Electroniec Directory Interface (EDI) Service

Provides station users and the attendant(s) the ability to ccmmunicate

with an electronic directory. This arrangement is available to calls (T}
originated within the Centrex Service system. The EDI interface,

located in the Companv’s central office, routes calls for directory
information to a customer provided processor.

/1/ Effective August 31, 1994, this feature 1s no longer available to new (T}
Centrex Service customers or to existing customers expanding their
current systems.

Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
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By Connie Browning, President, Clewveland, Ohio
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1. CENTREX SERVICE (cont'd)

D. Features (cont'd)
4. System Features (cont'd)

Electronic Direclory Interface (EDI) Service {cont

Electronic Directory provides for the following on ISDN lines associated with properly equipped

customer provided sets.

Calling Name Display provides the name and directory number of the calling party to be

displayed.

Direct Query Display allows the station user with a properly equipped customer provided set to

query for a person’s directory number.

Automatic Calling permits the party associated with the information being displayed to be
called during a directory query without dialing the designated directory telephone number.

Extended Inlercept Service

Extended Intercept Service (EIS) providas an additionat announcement intercept other than
nonworking station announcement and reference to listed directory number.

EIS on disconnected Centrex siation lines, provides a referance of calls to another number via

an automatic intercept system.

EIS will be provided subject to the availability of telecommunication facilities and AlS eguipment.

Arrangements for the service are made with the understanding that the customer assumes all
risk in connection therewith and that no liability attaches to the Company by reason of failura to (T}

complete any cafl.

EIS is furnished subject to receipt of a customer's request in sufficiant time to permit the

Campany to effect the necessary arrangements.

(T

Prices do not apply to the attendant interception of calls to non-working stations of & system,
which is & Centrex system standard feature, or to the mechanical interception of calls to non-
waorking stations of a system, when used in lieu of the attendant intercept.

Issued: December 5, 2007

Eflective: December 5, 2007

In accordance with an Order issued by tha Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17775



THE CHIO BELL : SBC B.U.C.G. NO. 20

TELEPHONE COMPANY

[ PaRrT ﬂL SECTION 1]

Tariff
1st Revised Sheet No. 68
PART 5 - C(entrex Services Cancels
SECTION 1 ~ Centrex Service [CS8) Original Sheet No. 68 (T)
1. CENTREX SERVICE {cont’'d) (T)

| D. FEATURES (cont'd) |

4.

System Features (cont'd)

High Speed Data Sarvice

An arrangement that provides digital, full-duplex synchronous data
transmission within a Centrex Service System, at speeds of 1.2 Kbps to
56 Kbps and asynchroncus data transmission at speeds of 100 Kbps to
19.2 Kbps over a standard twisted pair loop. High Speed Data Service
reguires appreopriately equipped Customer Provided Eguipment.

High Speed Data Service may be used to access Public Switched Digital
Services.

Music On Hold Interface

An arrangement that allows acceass to Customer Provided Equipment Chatl
provides a continuous broadcast of music when a caller is placed on
held. Customer Premises Anncouncements are reguired per unigque music
source.

Network Spead Calling
Allows up to 1000 numbers per system to be accessed via individual lists
of up to 100 numbers each.

Number Retention Service (NRS)

Allows calls placed to telephone number egquipped with NRS to be
automatically forwarded to a dialable telephone number served by the
same central office switch or by a different central office switch
located in the same central off area building serving the same exchange.
The calling party pays only the applicable charges to call the number
equipped with an NRS features.

Fach NRS feature allows simultaneous forwarding of up to a maximum of
twelve (12) calls or an unlimited call path threshold with a 1000
message cap per NRS line. Messages exceeding the cap per line will be
billed at the Local Message charge.

The customer of record must subscribe to sufficient facilities at the
terminating station to adeguately handle calls without impairing,
disrupting, or desteriorating services offered by the Company.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January €, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE QHIO BELL SBC P.U.C.0D., NO, 20
TELEPHONE COMPANY PART 5|[ SECTION 1]

Tariff
1st Revised Sheet No. 69
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS}) Original Sheet No. 62 (T)
l. CENTREX SERVICE (cont'd) %)

D. FEATURES (cont'd) [

4. System Features (cont'd)

Qutgoing Deluxe Trunk Queuning

An arrangsment that allows station users to have their ocutgoing call
held in queue, by dialing a code, when the associated outgoing
facilities are in use., This arrangement provides station users with
"eff-heok™ or "on-hook™ queuing for busy ocutgoing facilities. A gqueue
slot is reguired for each call held in gqueue.

The following options are available for calls that are held in
“off-hook” queue:

Silence on Queua provides silence when calls are held in queue. This
arrangement is standard unless the customer elegts Music on Queue or
Recorded Announcement.

Music on Queue is an interface that provides for the connection with
customer provided music equipment.

Recorded Announcement provides for one continucus repeating Lype
anncouncement.

Priority Queuing station lines, equipped with this option have
originating pricrity and their calls are loaded into gueue ahead of
nen-pricority calls. When the gqueue is full, priority calls route to
overflow tone or to the DDD network.

Personal Call Scresning

Allows a station to whom another staticn’s calls are being forwarded, to
transfer the call back to the feorwarding station, overriding the
forwarding feature.

Private Facility Access Termination

Line Side Access Connections

s Code Call Access permits station users and attendants to dial an
access code and a called party code to activate customer provided
audible and visible signaling devices.

Issued: November 14, 2005 Effective: HNowvember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohico



THE OHIC BELL
TELEPHONE COMPANY

SBC

Tariff

PART 5 - C(Centrex Services
SECTICON 1 - Centrex Service (CS)

P.U.C,0. NO. 20
PART 5|[ SECTION 1|

1st Revised Sheet No. 70
Cancels
Original Sheet No. 70 (T)

1. CENTREX SERVICE (cont’d)

(T]

| D. FEATURES (cont'd)

4. System Features (cont'd)

Private Facility Access Termination (cont'd)

Line Side Access Connactions (cont'd)

e Dizal Dictation Access provides station users access to customer
provided dictation recording equipment by dialing an access code.

* Loudspeaker Paging Access allows stations and attendants to access
customer provided loudspeaker paging equipment located on the
custcmer’s premises by dialing an access code.

Radio Paging Access allows stations and attendants to access customer
provided and radic paging eguipment located on the customer’s premises
by dialing & Centrex station number.

Trunk Side Access Connections
The fcllowing trunk side access connections are available in either
analog or digital format as outlined below.

¢ Advanced Private Line Access connects tie lines, private line

facilities and access lines from switched private line services to
Centrex dial switching equipment. It may also be used when compatible
with and required for termination of facilities by Other Common
Carriers (DCC’ s}

DS1 Connection is a terminaticn used to connact dial type tie lines or
Other Common Carrier (QCC) private communication services to a Centrex
System. The termination can accommodate twenty-fcur channels, each
dedicated to a specific service.

Radic Paging Access provides staticn users and attendants the
capability to access customer provided and radio paging equipment
located on the customer’s premises via an access code.

Issued: November 14, 2005

Effective: WNovember 14, 2005

In accordance with an Crder issued by the Public Utilities Commission of
Chic, dated January 6, 2003, Case No. 02-3089-TP-ALT.

By Connie Browning, President, Claveland, Ohico



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMDANY SBC [ BART 5| SECTION 1]

Tariff
lst Revised Sheet No. 71
PART 5 -~ {entrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet No. 71

1. CENTREX SERVICE {cont’d)

D. FEATURES (cont'd) |

4. System Features (cont'd)

Private Facility Access Termination (cont’'d)

Trunk Side Access Connections {(cont'd)

¢ PRI Connection is an ISDN Primary Rate 1.544 Mbps termination between
twoe (2) central offices. It is used to connect tie linesz, private
switched network access lines, and Interexchange Carrier (IXC) private
communication services to a Centrex system. The termination can
accommodate twenty-three 64 Kbps “B* channels for circuit switching
and cne 64 Kops “D” channel (23B+D) or twenty-four 64 Kbps “B” channel
where “D"” channels can ke shared by several terminations.

Opticnal Features:

Channel Backup Arrangement provides backup for primary “D* channel
under those circumstances where three or more PRI Connections share a
single “D” channel. A predetermined channel on another PRI Connection
would automatically take over call control and signaling functions.

Network Ring Again allows a statilon user that places a call over the
PRI Connection to a busy station line at a distant PRI terminating
location to be connected to the called station line without redialing
when both the called and calling station lines become available.

Network Name Display allows a station user that laces a call over the
PRI Ceonnection to a station line at a distant PRI terminating location
to view the caller’s name on & properly equipped customer provided set.

* Tandem Tie Line Access allows Landem connection of special servicé
circuits dedicated to a customer group.

¢ Tie Line Access allows connection of speclal service circuits
dedicated to & customer group.

Other Private Facility Access Connections

* Foreign Exchange/Feature Group A (FX)/FGA provides access to/from an
FX/FGA line. Station users have the ability to transfer a foreign
exchange call.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January ®, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE CHIQ BELL SBC P.U.C.O., NO. 20
TELEPHONE COMPANY PART 5|| SECTION 1]
Tariff

lst Revised Sheet No. 72

PART 5 - Centrex Services Cancels

SECTION 1 - Centrex Service (CS) Original Sheet No. 72

1. CENTREX SERVICE (cont'd)}

D. FEATURES (cent'd)

4, System Features (cont'd)

Private Facility Access Termination (cont'd)

Other Private Facility Accaess Connections {cont'd)

* OUTWATS Access allows a station user access to OUTWATS services
dedicated to a customer group by dialing an access code.

Queue Slots

Queue slots are dedicated time slots in the central cffice, used to hold

calls in a delayed state until a call can be further precessed. A queue

slot is required for each call toc be held in queue. Calls in Queue may

be preovided a recorded announcement or music.

Special Intercept Service

Allows the customer to provide an individual message when a station has

been taken cut of service. This feature provides access to the

announcement and requires either a customer designated central office

recorded announcemsnt or an interface to customer preéemises recorded

announcement facilities.

Split Servicea''’

Permits segregation of station lines into separate ¢groups, using an

additicnal common block/customer group, enabling each separate group to

have a different set of commecn system features.

Station Message Detail Recording Servige - Premises {SMDR-P)’”

Provides information on calls originating from Centrex Service lines to

locations outside of the Centrex Service system. The calling

information, generated at the Company's central office, is provided in a

data stream format and is delivered te the customer’s premises via a

data link that i1s connected to Customer Provided Equipment. The calling

information is not rated.

/1/ Effective August 31, 1996, this feature is no longer available to new
Centrex Service customers or to existing customers expanding their
current systems,

/2/ Effective December 18, 1998, this feature is no longer available to new
Centrex Service customers or to existing customers expanding their
current systems.

Issued: November 14, 2005 Effective: Novenber 14, 2005

In accordance with an Order issued by the Public Utilities Commisszion of
Ohio, dated January 6, 2003, Case No. 02-3069~-TP-ALT.

By Connie Browning, President, Cleveland, Chio
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The Chio Bell P.U.C.O. NO. 20
Telephone Company ATAT tariFe Part5 Section 1
PART 5 - Centrex Services 2nd Revised Shest 73
SECTION 1 - Ameritech Centrex Service (ACS) Cancels 1st Revised Sheet 73

1. CENTREX SERVICE {cont'd)

D. Features (cont'd)

4. System Features {cont'd)

Supplemental Three Digit Dialing

Available on a Centrex system arranged for four- or five-digit intercom dialing. Three-digit dialing

is provided as a means to reach an emergency station line on the same system, such as fire,

police, etc.

Trunk Verification from Designated Station

An arrangement that provides audible transmission level testing for originating and terminating
trunk groups or a trunk within a trunk group for trunks associated with a Centrex system by a

designated station user(s).

niform Call Distribution {UC

Provides for the even distribution of incoming calls to all groups of lines arranged in a special
hunting arrangement. Queuing may be provided with the addition of queus slots. The UCD

capability may be provided with Electronic Key Line Service.

Virtual Routing

Provides routing and call completion over 24 software definad access paths {virtual/simulated

facilities group) for ValueLink Premier intralLATA toll service.

E. Technical References

Customer Provided Equipment (CPE) compatibility requirements are listed in Company Technical
References. All Customer Provided Equipment usad to interface with Centrex Service is required
to conform with the Technical Reference Specifications as used by the Company and found in the

faliowing Technical references:

Subject Technical Reference

Caller ID - Display AM-TR-TSY-000030
AM-TR-TSY-000031

Data AM-TR-NPL-850005

Electronic Key {Non--ISDN) AM-TR-NPL-850004

ISDN Console AM-TR-NPL-850006

ISDN Interface AM-TR-NIS-000068

OPTI-Centrex

Digital Channel Bank MDP-326-140

Issued: December 5, 2007 Effective: December §, 2007

In accordance with an Order issued by the Public Utilites Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.
By Connie Brawning, President, Cleveland, Ohio
TFA No. OH-07-17775
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The Chic Bell
Telephone Company ATET tArFF

PART 5 - Centrex Services
SECTION 1 - Centrex Service (CS)

P.U.C.O.NO. 20
TFA No. OH-07-17095

3rd Revised Shest 74
Cancals 2nd Revised Sheet 74

1. CENTREX SERVICE (cont'd)

E. Technical References
The Technical References can be abtained from:
APEx Support Team
(734) 523-7348

F. Prices

(€
(©)

The following prices are applicable to standard installations of Centrex Service and are in
addition to all other charges for associated services and equipment necessary to provide

lelecommunications service.

The total charge per Primary Station is the sum of the appropriate Network Access, Intercom line
and Intercommunication charges (Basic lines, Electronic Key lines, ISDN Custom and National

lines.)

When the customer’s premises and the central office provicding Centrex Service are located in
different Service Areas, Base Rate, DS1 or DS3 Service charges will apply. (See Other
Applicable Charges). Customars provided this service arrangement will require Channel Mileage
(CM) and Channel Mileage Terminations (CMT) for @ach Centrex line. For ISDN Centrex lines
having this service arangement, three Channel Mileage (CM) and six Channel Mileage

Terminations {CMT) are applicable when using Base Rate.

ISDN Centrex Circuit Switched calls outside of the system will be subject to measured usage
prices. Refer to the Other Applicable Charges section for additional charges associated with the

provision of Centrex Service.

System Charge

The System Charge is applicable to the establishment of any new Centrex system and to any
relocation of an entire Centrex system, unless the customer's relocation is within the serving

central office boundary.

The System Charge will be determined at time of installation based on the total number of
equipped telephone numbers. A System Charge applies to each Centrex Service arrangement

or commeon block.

Issued: August 1, 2007

Effective: August 1, 2007

In accordance with an Order issued by the Public Utiliies Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL SBC P.U.C.0. NOQ, 20

TELEFHONE COMPANY

| ParT 5|[ SECTICN 1]

Tariff
1st Revised Sheet No., 758
PART 5 ~ Centrex Services Cancels
SECTION 1 - Centrey Service (C8) Original Sheet No. 75 (T)
1, CENTREX SERVICE (cont’d) (T)
F, PRICES (cont'd) _J

System Conversion Charges

When a customer converts existing service as a billing conversion only,
service remains configured exactly as it currently exists, with no
additional features [Centrex Mate is not provided). The following
charges apply:

¢ Service Order Charge
¢ Recurring System Charge

When a customer converts service, adding new features, and the customer
programs the new line features with Centrex Mate. The focllowing charges
applyt

® Zervice Qrder Charge
¢ HNon-Recurring System Conversion Charge
¢ Recurring System Charge

When the customer converts service, adding new features, and the Company
programs the new line features. The following charges apply:

Service Order Charge

Non-Recurring System Conversion Charge
Recurring 3System Charge

Appropriate Line Programming Charge

Intercom Lines’™

The gquantity of Centrex Intercom lines is determined by the Company by
subtracting the number of Centrex network access lines freom the total
number of Centrex stations in service. The intercom line price and the
assocliated discounts are determined by access area and quantity of
Centrex Station Lines.

/1/ CmniPresence applications do not reguire Intercom Lines.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Cemmission of
Ohio, dated January 6, 2003, Case Mo, 02-3063-TP-ALT.

By Connie Browning, President, Cleveland, OChio



THE CHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC | FART 5| SECTION 1

J

Tariff
2nd Revised Sheet No. 76
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C§) 1st Revised Sheet No. 76
1. CENTREX SERVICE {cont’d)
F. PRICES {(cont'd) I

. Service Elaments

[Monthly Price per Intercom Line Access Area
Degcription /Billing Code/ A B C D

Intercom Lines /CPXJB/
/CEXJC/ /CPXJD/

2 - 47 For $11.50 §13.00 $14.50
48 - 95 Future 11.50 13.00 14.50
96 = 199 Use 11.50 13.00 14,50

00 - 293 11.50 13.00 14,50
294 - 387 11.50 13.00 14.50
388 - 579 11.50 13.00 14,59
580 =~ above 11.50 13.00 14.50
Classroom Line Intercom
Lines’" 6.53 7.64 13.14
f Monthly Fayment |

Term Payment Plans
Description Nenrecurring 1 36 60 g4
/Billing Code/ Charge Month Months Months | Months

System Charges
per system

2- 50 lines /CYAIX/ & 250.00 $5.00 $5.00 $5.00 55.00
51-100 lines /CYAZX/ 400,00 5.00 5.00 5.00 5.00
101-200 lines /CYA3X/ 575.00 5.040 5.00 5.00 5.00
201-200 lines /CYR4AX/ 1,000.00 5.00 5.00 5.00 5.00
501 or more lines
JCYRSX/ 1,500.00 5.00 5.00 5.00 5.00
or

per OmniPresence

Remote System,

2-6 OmniPresencs

remote lines /CYAXA/ 100.00 5.00 5.00 5.00 5.00

/1/ Classroom Lines are available only for K~12 Schoecls, ses Features,

Issued: WNovember 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January €, 2003, Case No. 02-3063-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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The Ohio Bell P.U.C.O.NO. 20
Telephone Company ATET tariFr Part5 Section 1
PART 5 - Centrex Services 10th Revised Sheet 77
SECTION 1 - Centrex Service (CS) Cancels 9th Revised Sheet 77
1. CENTREX SERVICE {cont'd)
F. Prices (cont'd)
Service Elements (cont'd)
| Monthly Payment I
Term Payment Plans
Non-
Description recurring 1 12 24 36 60 84
/Billing Code/ Charge | Month | Months | Months | Months | Months | Months
System Conversion
Charge
per system
2- 50 lines JUDP1X/  $100.00
51-100 lines {UDP2X/ 200.00
101-200 lines /JUDP3X/ 275.00
201-500 lines /UDP4XJ/ 500.00
501 or more lines /UDPSX!  750.00
Centrex Lines, eagh
7+ ling categories include
Centrex Mate
Basic Line /NDC/
2+ line category 12.00 $16.50() $1250 $11.00 3800 §$B.00 $800
7+ line category 12.00 16.50 12.50 11.00 7.90 7.75 7.75
25+ line category 12.00 16.50 12.50 11.00 7.75 7.50 7.50
50+ line category 12.00 16.50 12.50 11.00 7.50 7.25 7.25
100+ line category 12.00 16.50 12.50 11.00 7.25 7.00 7.00
200+ line category 12.00 16.50(1) 12.50 11.00 7.00 B.75 B8.75
Electronic Kay Line /NDU/
2+ line category 12.00 17.50() 13.50 12.00 11.50 1150 11.50
7+ line category 12.00 17.50 13.50 12.00 11.25 11.00 11.00
25+ ling gategory 12.00 17.50 13.50 12.00 11.00 10.50 10.50
50+ line category 12.00 17.50 13.50 12.00 10.50 10.00 10.00
100+ line category 12.00 17.50 13.50 12.00 10.00 9.50 8.50
200+ line category 12.00 17.50(1) 13.50 12.00 9.50 8.00 8.00
Ctassroom Line" 12.00 N/A N/A N/A 295 295 295

A

Classroom Lines are available only for K-12 Schools, see Features.

Issued: February 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, daied January 6, 2003,
Case No. 02-3069-TP-ALT.

Effective: February 1, 2008

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-17987
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P, U.C.0. NO, 20

[_PparT 5|] sECTION 1}

Tariff
1st Revised Sheet No. 78
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C3} Original sSheet No. 78 (T)
1. CENTREX SERVICE (cont’d) (T}
F. PRICES (coat'd) |
1. Service Elements (cont‘d)
Monthly Payment 1
Term Payment FPlans
Description Nonrecurring 1 36 60 g4
/Billing Code/ Charge Month Months | Months | Months
An ISDN line requires
an ISDN Service to
make the line
operational
ISDN Custom line
JEDZ/
2+ line category $54.00 $17.00 $16.00 $16.00 $16.00
7+ line category 54,00 17,00 15.75 15.25 15.25
25+ line category 54,00 17.00¢ 15.25% 14.50C 14.50
50+ line category 54.00 17.00 14.50 13.7% 13.75
100+ line category 54,00 17.00 13.75% 13.00 13.00
200+ line category 54.00 17.0C 13.00 12.2% 12,25
ISDN Naticonal line
FEADG/
2+ line category 54.00 17.00 16.00 16.00 16,00
7+ line category 54,00 17.00 15.75 15.25 15.25
25+ line category 54,00 17.00 15.25 14.50 14.50
50+ line category 54.00 17.00 14.50 13.75 13.75
100+ line category 54.00 17.00 13.75 13.00 13.00
200+ line category 54.00 17.00 13.00 12.25 1z2.25
Issued: November 14, 2005 Effective: MNovember 14, 2005

In accordance with an Crder issued by the Public Utilities Commission of
2003, Case No. 02-3069-TP-ALT.

Ohio, dated January €,

By Connie Browning,

President,

Cleveland,

Ohio



TEE CHIO BELL p.U.C.O. NO_ 20
TELEPHONE COMPANY SBC [ PART 5|[ SECTION 1]

Tariff
lst Revised Sheet No. 79
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C§) Original Sheet No. 79 (T)
1. CENTREX SERVICE (cont’d) (T}
F. PRICES (cont'd) |
1. Service Elements (cont'd)
( Monthly Payment |
Term Payment FPlans

Description Nonrecurring 1 36 60 84

/Billing Code/ Charge Month Months | Months | Months

OmniPresence Remote

Location-Basic line

JNUH/

2~6 line category - $8.00 $8.00 $8.00 $8.00

7-24 line category - 8.00 7.80 7.70 7.65

OmniPresence Remote

Location-National

ISDN line /ZNZRY/

2~% line category $15.00 9.85 9.85 9.85 9,85

7-24 line category 15,00 9.85 9.65 9.55 9.50

OPTI-Centrex-Basic

line’™’*" /NuC/

2+ line category 16,00 9,00’ 8.00"% g.00"™ 4a.00"¥

7+ line category 16.00 9.00" 7.80 7.70 7.65

25+ line category 16.00 9.00"% 7.80 7.860 7.55

50+ line category 16.00 N 7.65 7.30 7.00

100+ line category 16.00 3 00/  7.50 7.10 6.75

200+ line category 16.00 9. 00’ 7.40 6.95 6.50
/1/ OPTI-Centrex-Basic lines require a Company 1.544 Mbps or higher (T)

facility with multiplexing. The channel may be a Dedicated
Communications Service D31 Local Distribution Channel with DSl
multiplexing or part of a higher speed arrangement. (See Reference
Section).

/2/ The same charges apply [or Ground Start on Opti-Centrex Basic lines as
those that apply for Basic Centrex lines., (See Opticnal Line Features,
Ground Start Line).

/3/ Rates effective July 1, 1999.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic
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THE OHIO BELL
TELEPHONE COMPANY SBC [ PrRT S| SECTION 1
Tariff

2nd Revised Sheet No. 80
PART B - Centrex Services Cancels
SECTION 1 - Centrex Service {C8) lst Revised Sheet No. 80 (T)
1. CENTREX SERVICE (cont’'d) (T)
| F. PRICES (cont'd) |

1. Sarvice Elements (cont’d)

| Menthly Payment |
Term Payment Plans

Description Nonrecurring 1 36 60 B4

/Billing Code/ Charge Month Months | Months | Months

I3DN Bervicee

Circuit Switched Voice

per “B” channel equipped

/BSBSX/ $25.00 $4,70C $4.40 $4.30 54.15

Circuit Switched Data

per “BY channel equipped

/BSBEX/ 20.00 9.00 8.50 8.00 7.50

Alternate Circuit

Switched Voice/

Circuit Switched Data

per “B* channel equipped

/BSB1X/ 25.00 10.50 10,00 9.50 9.00
Issued: HNovember 14, 2005 Effective; November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, ©Ohio



Tha Ohio Bell P.U.C.Q NGC. 20
Telephone Company ATET tariFr Part5 Section 1
PART 5 - Centrex Services 3rd Revised Sheet 81
SECTION 1 - Centrex Service (CS) Cancels 2nd Revised Sheet 81
1. CENTREX SERVICE {cont'd)
F. Prices {cont'd)
1. Service Elements (cont'd)
Nonrecurring Monthly
Description /Billing Code/ Charga Price
Optional Line Features
Add On Modules
10 or 18 Button $ 50.00
20, 22 or 36 Button 100.00
nf
Call Forward Qver Private Facilities /PFY/ 5.00 $4.00
Call Reguest with Queue
per line 1.00
per system /RQQPS/ 95.00
Caller ID on Non ISDN lines /ZC1ND/ (T)
1 to 8 lines, per line 3.25
7 to 11 lines, per line 1.45
12 10 19 lines, per line 1.15
20 10 95 lines, per line 1.00
96 and over lines, per line .80
Caller ID with Name/NMP/
(See Reference Section-Advanced Custom Calling Features)
Calling Name Display on intercom /NM3/ 50
CLASS Automatic Callback /ZCLAR/ 3.00 (N)
CLASS Call Screening /ZACSR/ 3.50 |
CLASS Repeat Dialing /ZACRD/ 3.50 {N)
CLASS Visual Message Waiting Indicator per line (VWG)
ZMWVNY 5.00 1.00
()
3.50

nt

Custom Calling Name on Centrex, per line /NHE/ 5.00

Material now appears on 2nd Revised Sheet 214.9 in Part 20, Section 5 of this Tariff.

Issued: November 30, 2007

Effective: December 1, 2007

In accordance with an Order issued by the Public Utiiities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17780



THE QHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 5|[ SECTION 1}

Tariff
1st Revised Sheet No. BZ
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C8) Original Sheet No. 82 (T}
1. CENTREX SERVICE {cont’d) (T)
F. PRICES (cont'd) |
1. Service Elements (cont'd)
Wonrecurring Monthly
Degcription /Billing Code/ Charge Price
Opticnal Line Features {(cont'd) 5 5,50
Direct Connect Originating, per line /DQK/ 5 1.00
5.50
Direct Connect Originating with Delay,
per line /WILS/ 1.00
100.00
Direct Station Selection/Busy Lamp Field
with Fast Transfer /BUY/ : ) .00
Distance Extension
Per Electronic Key line /XTN/ ‘ 26.00
Per ISDN Custom or National line /XTH/ 26.00
Executive Display Communications .50
Calling Name Display on Intercom /NM3/ 5.00 .50

CLASS Visgsual Message Walting Indicator per

line (VWG) /ZMWVM/ 1.00
(Multiple feature discount may apply see
Reference Section for location of
Advanced Custom Calling Features)

Custom Calling Name on Cenirex,

per line /NHE/ 5.00 3.50
Direct Connect Originating, per line /DCK/ 3.50 1.00
Direct Connect Originating with Delay,

per line /WLS/ 5.50 1.00
Direct Staticn Selection/Busy Lamp Field
with Fast Transfer /BUY/ 100.00 9.00

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilitiles Commission of
Ohic, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell
Telephone Company ATET TariFe

PART 5 - Cenirex Services
SECTION 1 - Centrex Service (CS)

P.U.C.0.NO. 20
Part5 Section 1

4th Revised Sheat 83
Cancels 3rd Revised Sheet 83

1. CENTREX SERVICE (cont'd)

F. Prices {cant'd)

1. Service Elements (cont'd)

Nonrecurring Manthly

Description /Billing Code/ Charge Price
Optional Ling Fegtures {(cont'd)
Distance Extension

Per Electronic Key line /XTN/ $26.00

Per ISDN Custom or National line /XTN/ 26.00
Executive Display Communications .50
Ground Start Line /GST/ $5.00 10.00
Make Busy Key /DXV/ 200 5.50

{Certain switch types may require a Dedicated

Communications Services channel)
Message Waiting Indication Lamp /MLN/ 5.00 165

{Certain switch types may require a Dedicated

Communications Services channel)
Multiple Appearance Directory Number
Multiple Call Arrangement /MASB/ 5.00 25
Premium Feature Package

per line or *"B* channel service [ESY7Y/ §.00 1.00
Query Busy Station, per queued station /QB2/ 7.50 1.50
Secondary Directory Telaphone Number, each /SOT/ .25
Simultaneous Ring Ona Number 6.50 2.50

Single Line Extension,
same premises, different building /SXBBA/
different premises /SXBCA/
Apply the price for a Centrex ling(s)

(May require a Dedicated Communications Services channel)

(M

Issued: November 30, 2007

Effoctive: December 1, 2007

In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 8, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, Praesident, Cleveland, Ohio

TFA No. OH-07-17790



THE CHIC BELL SBC P.U.C.0. NO. 20

TELEPHONE COMPANY I PART 5|| SECTION ll

Tariff
1st Revised Sheet Neo. B84
FART 5 - C(Centrex Services Cancels
SECTION 1 - Centrex Service (C8) Original Sheet No. B4 (T)
1. CENTREX SERVICE ({(cont’d) (T)
F. PRICES {cont'd) I
1. Service Elements (cont'd)
Nonrecurring Monthly
Description /Billing Code/ Charge Frice
Optional Line Features {cont'd)
Speed Calling-Long /ESHC3/ $10.75 $ .40
Speed Calling-Expanded Number Group /EJ3/ 10.75 .60
Stop Hunt Ksy /2URSH/ 2,00 4.95
(Certain switch types may require a
Pedicated Communications Services channelj
Cptional ISDN Data Featuras
Provided on a per feature basis
Alternate Access /WZ2/ 5.00 3.00
Queuing /CQYPQ/ 10.00 1.00
Single Line Extension,
same premises,different building /SXBBA/
different premises /SXBCA/
Apply the price for a Centrex linel(s)
{May require a Dedicated Communications
Services channel)
Speed Calling-Long /ESHC3/ 0.15 .40
Speed Calling-Expanded Number Group /EJ3/ 10.75 .60
Stop Hunt Key /2URSH/ 2.00C 4,95
{(Certain switch types may require a
Dedicated Communications Services channel)
Issued: November 14, 2005 Effective:; November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02=-30069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIC BELL
TELEPHCNE COMPANY

PART 5 ~ Centrex Services

SECTION 1 - Centrex Service (CS)

P.1U.C.O.

NG, 20

SBC PART S5|| SECTION 1]

Tariff

2nd Revised Sheet No. B85

Cancels

1st Revised Sheet MNo. 85 (T)

1,

CENTREX SERVICE (cont’d)

(T)

.

PRICES (cont'd)

1.

Service Elements (cont'd)

Descripticn
/Billing Code/

Term Payment Plans

Nonrecurring 1 36 €0
Charge Month Months | Months

I Monthly Payment MI)
84

Months |(T)

1/

f2/

Opticnal ISDN Data Faeatures
FProvided on a per feature
basis

Alternate Access /NZ2z2/
Queuing /CQYPR/

Announcement Services

Customer Premises

Announcement

- per announcement /N5A/
(Requires a Dedicated
Commanciaticns Servicesz
channel)

Central Office Recorded
Announcement/1/
- per announcement /RKQ/

Secondary Announcement
- per announcement /RKQ/

Ares Wide Networking (AWN)

per network
1-200 lines /NRYAE/

201-500 lines /NROYAF/

additional 500 line
block /NROAG/

10.00 1.00

& 185.00 § 18.00 & 17.005 16.00

70.00 40,00 37.00 34.00

70.00 40,00 37.00 34.00

700.00

1,000.00

800.00

For instances where the Company reccrds the announcement on the

customer's behalf, the Customization Charge as shown on Sheet Ho.

will alsc apply.

Material formerly appeared on Original Sheet 93 in this Section,

2/

515.00

30.00

30.00 /2/

104

Issued: November 14, 2005

Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of

Chio,

dated January €, 2003, Case No. 02-3069-TP-ALT.

By Ceonnie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO, 20
TELEPHONE COMPANY E;Ig(: [4PART 5]' SECTION411

Tariff
lst Revised Sheet Neo. 86
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Criginal Sheet No. 86 (T)
1. CENTREX SERVICE ({cont’d) (T}
F. PRICES (cont'd) __1
1. Service Elements (cont'd)
| Monthly Payment [
Term Payment Plans
Description Nonrecurring 1 36 &0 84
/Billing Code/ Charge Month Months Months | Months
Area Wide Netwerking {T)
(AWN)
pér network
Out of Network numbers
up to 10 numbers /NRSAL/ $ 30.00
per A0 number
block /NRO9AM/ 30.00
(each time block of 50
ordered)
Numbers input by the (T)
Company {T)
up to 10 numbers /NRSAN/ 15.00
per 50 number
block /NRSAG/ 300.00
per line /DEPLX/ $1.00
Qut of Network Numbers
up to 10 numbers /D7P1X/ 1.00
per 50 number
block /D7PBX/ 2,50
Assume Dial "aw /1/
per system, per line
fA9D/ 5.00 7.50 7.50 7.50 7.50
(required on all lines) 1/
f2/

/1/ Material formerly appeared on Original Sheet 93 in this Section.
/2/ Material now appears on Original Sheet B6.4 in this Section.

Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January ¢, 2003, Case No. 02-3069-TP-ALT.

By Cennie Browning, President, Cleveland, Ohio



P.U.C.0. NO. 20

THE OHIOQ BELL

TELEPHONE COMPANY E;l;(: PART 5|l SECTION 1!
Tariff

PART 5 - Centrex Services

SECTION 1 = Centrex Service (C8) Original Sheet No. 86.1 {T)

1. CENTREX SERVICE (cont’d) (T)

F. PRICES (cont'd) |

1. Service Elements (cont'd)

I Monthly Payment i

Term Payment Plans
Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month Months | Months | Months
Attendant Consolae f1/
Digital, each /NGIPC/
{Requires 3 Basic lines) $ 500.00 $220.00 5180.00 S$165.00 5150.00
ISDN, =ach /MD9PC/ 1,500.00 2Z20.00 180.00 165.00 150.00
{Requires 1 ISDN line) /1/
Opticonal Features /2/
Attendant call Detal
Entry,
per console /AE3FB/ 20.00 3.00 3.00 3.00 2.00

Attendant conference
{30 port, each /C3p/ 20.00 8.00 5.00 .00 5.00

(Requires conference
service components)

Direct Station Selection
and Busy Lamp Field

per 100 stations /BUDEBC/ 50.00 2.50 2.50 2.50 2.50
Multi Position Hunt

per group /BAHBPG/ 50,00

per position /AEV/ 2.50

Name Display for
Attendant Console
per console /NDFEC/ 250.00 20,00 20.00 20.00 20.00

Operational Measurements
per console /AOKPC/ 65.00 5.00 5.00 5.00 5.00 /2/

/1/ Material formerly appeared on COriginal Sheet 93 of this Section.
/2/ Material formerly appeared on Original Sheet 94 of this Section.

Issuecd: November 14, 2005 Effective: November 14, 20D0%

In zceoordance with an Order issued by the Publiec Utilities Commissicn of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL SBC P.U.C.0. NO. 20
TELEFHONE COMEANY PART 5|| SECTION 1

Tariff
PART 5 - Centrex Services
SECTION 1 - Centrex Service (C8) Original Sheet No. 86.2 (T)
1. CENTREX SERVICE ([cont’d) (T}
{ ¥. PRICES (cont'd) |
1, Service Elements {(cont‘'d)
| Monthly Payment |
Term Payment Plans
Descripticn Nonrecurring 1 3¢ , 60 B4
/Billing Cede/ Charge Month Menths | Months | Months
Aunthorization Codas
Intial 100 count /AKGIX/ $350.00 £5.00 55.00 £5.00 $5.00 /s1/
Additicnal Codes, per 25
or fracticn therof /AKG/ 80.00 1.00 1.00 1.00 1.00
Station Specific
per line /AJN/ 2.00 1.20 1.10 1,00 .95 /1/
ARS Basic /27
ITnitial pattern /ARS/ 70C.00 10.00 7.50 6.00 5.00
Additional pattern /ARH/ 100,00 4.00 3.00 2.50 2.00
Digit 1 Deliver /DTN1x/ 300.060 /2/

/17 Material formerly appeared on Original Sheet 94 of this Section.
/2/ Material formerly appeared on Original Sheet 95 of this Section.

Issued: November 14, 2005 Effective: HNovember 14, 2005

In accerdance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY SBC PART 5|[ SECTION 1|

Tariff

PART & - Centrex Services
SECTION 1 - Centrex Service (CS) Criginal Sheet No. B6.3 (T)

1. CENTREX SERVICE {(cont’d) {T)

| F. PRICES (cont'd) ]

1. Service Elements (cont'd)}

| Monthly Payment 1
Term Payment Plans

Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month Months Months | Months

ARS Daluxa /1/
per system /fAQVPS/ $1,200.00 $40.00 830.00 524.00 %20.00

Routing Arrangements

Additional ARS pattern,
each /ARH/ 100.00 4.00 3.00 2.50 2.00

IDDD Dialing
per system /fA1GPS/ 1,000.00 25.00 25.00 25.00 25.00

Seven to Ten digit
screening
per translation /AHAPS/ 800.00

Time of Day routing
per schedule /TMQ/ 150.00 10.00 92.50 9.00 8.50

Digit 1 Deliwvery /DTN1X/ 300.00
Other available options

are 900 Special Access
and/or 976 /1/

/1/ Material formerly appeared on Original Sheet 95 of this Section.

Tssued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3065%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE ORHIC BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T { parT 5|[ SECTION 1]

Tariff

l1st Revised Sheet No. B6.4
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet No. 86.4 (T)

1. CENTREX SERVICE {cont’d)

[ F. PRICES (cont'd) |

1. Service Elements (cont’'d)

| Monthly Payment i
Term Payment Plans

Description Neonregurring 1 36 60 84
/Billing Code/ Charge Month Months | Months | Months

Call Detail Recording
Saervice (CDRS)

(D}
Common Equipment (T}
Establishment $355.00 (T}

Per Station/CRV/ 5.50 5.45 5.40 $.40

Call Forwarding Multi
Path

per system, forwarding
arrangement /ESD/ 50.00 5.00 5.00 5.00 2.00

Call Waiting Lamp
Interface
igue timi tat
B euGpLy T CTmng state 50.00 6.00 6.00 6.00 6.00
(Requires a Dedicated
Communications Services
channel)

Issued: June 16, 2006 Effective: June 16, 2006

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case Neo. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NQ. 20
TELEPHONE COMPANY SBC [ ParT S}[ "SECTION 1}

Tariff
2nd Revised Sheet No. 87
PBRRT 5 - Centrex Services Cancels
SECTTION 1 - Centrex Service (CS}) 1st Revised Sheet No., 87 (T)
1. CENTREX SERVICE ({cont’d) (T)
F. PRICES (cont'd) l
1. Service Elements (cont'd)
I Mcnthly Payment fl
Term Payment Plans
Description Nenrecurring 1 36 60 84
/Billing Code/ Charge Month Months Months Months
Centrex Mate (T)
{&ll stations must be
equipped)
- per system /MLBPS/ $ 600.00 5 60.00 3 60.00% 6£0.00s 60.00
- per station /MLB/ .44 .40 .40 -40
Cantrex Message Signal (T)
Interface (CMSI) {T)

- per system 1200
baud’ /8MQES/

- per system 9600 975.00 150.00 144.00 140.00 135.00
baud’' /3M9ES/

1,700.00 1,100.00 B50.00 775.00 545.00
Centrex Massage Signal (1)
Interface - Expanded
(CMSI-E) {T)
- per system 1200
baud™ /REXLX/
Each C0O after 5% 2,200.00 4,100.00 2,895.00 1,995.00 1,500.00
JMLTAX/
- per system 9600 800.00 365,00 300.00 250.00
baud’™" /RAEXHX/
Each 0 after 5 2,600.00 4,900.00 2,895.00 2,425.00 1,300.00
/MLTRX/
800,00 365.00 300.00 250.00

/1/ Reqguires a 3002 Dedicated Communications Service Channel between the
customer premises and serving Central Office.

/2/ Nct available to customers who choose the Remote Activation of Message
Waiting Indicator-Alternate Network Delivery option.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case Ng. 02-3065-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY AT&T [parT 5 [sEcTION 1

Tariff

Z2nd Revised Sheet No. B8
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) ist Revised Sheet No. B8

1. CENTREX SERVICE {(cont’d)

¥, PRICES (cont'd)

l, Service Elements {cont'd)

I Monthly Payment

Term Payment Plans

Description Nonrecurring 1 36 60 B4
/Billing Code/ Charge Month Months Months Months

Centrex Network
Manager

Service Establishment
/SEPNM/ 51, 300.00 - - - -

Switch Connection,
per switch /S9W/ 400.00 $275.00 5150.00 $150C.00 $150.00

System Access, per
concurrent user
- Virtual Access
/SOALX/ 325.00 75.00 £5.00 50.00 40.00
- Dial-Out Connection
/89ADX/ 150.00 125,00 110.00 100.00 90.00

Operational
Measurements,
per line /RUR/ - .50 .10 W10 .10
- Subscriber Line

Usage Reports /ROS/ - .10 .10 +10 .10
- Killer Trunk Reports

/RON/ - .10 .05 .05 .05

/1/ Material now appears on 2nd Revised Sheet No. 214.10 in Part 20, Section
5 of this Tariff.

Issued: February 1, 2007 Effective: FPebruary 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

/1f

/1/
(Ch

(D)

(D)



THE OCHIO BELL
TELEPHONE COMPANY

PART 5 -
SECTION 1 -

AT&T

Tariff

Centrex Services
Centrex Service (CS)

P.U.C.O. NG. 20

PART 5

IsecTIion 1

2nd Revised Sheet No. 89

Cancels

1lst Revised Sheet Ho, 89

CENTREX SERVICE {cont’d)

PRICES (cont'd)

fervice Elements (cont'd)

Description
/Billing Code/

I Monthly Payment |

Term Payment FPlans

Nonrecurring

Charge

Month

36 60
Months Months

24
Months

Centrex Network
Manager (cont'd)

SMDR=-Premium, per line

/8BE/

- The Company resends
data, per occurrence

/NRIONF/

- Storage, per line

30 days
/RS5AX/
45 days
/RSHBY/

$250.00

- Station toc station

detail /beD/

Cantrex
Routed Numbar

Route index

establishment charge

per route established

150.00

Per telephone number

routed

Centrex Station

Identification (CSI}

- per CTX tie line
group equipped

/8TNPG/
- per tie line

arranged /STN/

1,5060.0C

.50

.20

.30

.10

25

5 .20 8 .15

.10 .10
.15 .15

.10 .10

.25 .23

5.00 5.00

.10

(D}

(D}

.10
-15

10

.25

5.00

Issued:

Ohio,

February 1,

By Connie Browning,

2007

Effective:

2003, Case No. 02-3069-TP-ALT.

President,

Cleveland, Ohic

February 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
dated January &,



\
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THE OHIO BELL SBC P.U,C.0., NO. 20

TELEFPHONE COMPANY

[ PART 5}[ SECTION 1]

Tariff
1st Revised Sheet No. 920
PART 5 - Centrex Services Cancels
SECTICN 1 - Centrex Service (CS) Criginal Sheet No. 9C (T}
1. CENTREX SERVICE (cont’d) {T)
F. PRICES f{cont'd) ]
1. Service Elements (cont'd)
Centrex Virtual Network (CVN) (T}

The following equation based on CCS and distance is used to determine
the applicable monthly charge. The number of remote lines located
0 to 15 miles and 15 or more miles from the Hub location are used in the
equation.
(Tatal remote lines within 0 to 15 miles) ($CCS)/ (Total remote lines in
Network) + (Total remote lines beyond 1% miles) ($CCS)/(Total remote
lines in Network)} + $1.00 = Price per line per menth {Rounded to the
nearest multiple of $.05)

CCS5 Values
( 0-15 Miles | 15+ Miles B
Description Billing Code Rate Billing Code Rate
CC5
Maximum 2.5 X 16KFX 52.20 X 16KFX $ 5.40
Maximum 3.5 X 16KFX 3.30 X 16KFX 8.10
Maximum 4.5 ¥ 16KFX 4,40 %X 1gKFX 10.80
Maximum 5.5 X 16KFX 5.50 X 16KFX 13.50
Maximum 8.0 X 1B6KFX 7.70 X 16KFX 18.90

The Company reserves the right to reassess the pricing of the customer’s (T)
network if the negotiated CC3 iz exceeded.

Nonrecurring Charges and charges/prices for optional Qut Of Network
Numbers are found under the Area Wide Networking feature described

elsewhere in this offering.

The following discount table is used for networks over 1,300 lines and
is based on the contract length of the hub locations.

Descriptian 3 Year 5 Year 7 Year

Line Size

1,500 - 3,9%9 10% 15% 20%
4,000 - 5,999 15% 20% 25%
6,000 - 7,999 20% 25% 30%
8,000 and above 25% 30% 35%
Issued: November 14, 2005 Effective: HNovember 14, 2005

In accerdance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. (02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NC. 20
TELEPHONE COMPANY SBC [ paxT s][SECTION 1]

Tariff
13t Revised Sheet No. 91
PART % - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet No. %1 (T}
1. CENTREX SERVICE (cont'd) (T)
| 7. PrRICES (cont'd) |

1. Service Elements (cont'd}

Centrex Virtual Network (CVN) (cont’d (T

i Monthly Payment |
Term Payment Plans

Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month Months | Months { Months
OmniPresance CVN''/ (T)
Remcte OmniPresence CVN (T)
per line/channel/300 16KFX/ - $15.00

Hub OmniPresence CVN , ()
per each channel /1U02F1/ - 43.00

Virtual Route Selection

The folleowing prices for Virtual Route 8Selection are in addition to
charges for CVHN. [T}

The following equation based on CCS and distance is used to determine
the applicable monthly price. The number of remote lines located 0 to
15 miles and 153 or more miles from the hub are used. The price per
remote line is applied to each remote line in the network.

(Total remote lines within 0-15% miles) (3CCS)} / (Total remote lines in

the Network)

+ {Total remote lines within 15+ miles) (3CCS} / (Total remote lines in

the Network)

51.50

= Price per remote line per meonth (Rounded te the nearest multiple of
5.05) /16KFX/

+

/1/ For Non Recurring Charges, see Arsa Wide Networking, per network {1}
feature described elsewhere in this cffering.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January b, 2003, Case Ng. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC , FART 5” SECTION 1’

Tariff
lst Revised Sheet No. 92
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS} Original Sheet No. 82 (T)
1. CENTREX SERVICE (cont’d} (T)
F. PRICES (cont'd) l
I. Service Elements (cont’'d)
Centrex Virtual Network (CVN} (cont'd) {T)

Virtual Route Selection {(cont'ed)

CCS values

Descripticn 0-15 Miles 15+ Miles

Cccs
Maximum 2.5 $3.50 s 7.00
Maximum 3.5 4,50 9.00
Maximum 4.3 5.50 1z2.00
Maximum 5.5 6.50 15.00
Maximum 8.0 3.50 20.00

The Company reserves the right to reassess the pricing of the customer's (T}
netwerk if the negotiated CCS is exceeded.

Nonrecurring Charges and charges/prices for cpticnal Qut Of Network

Numbers are found under the Area Wide Networking feature described

elsewhere in this cfifering.

Regional CVN (RCVN} (T)

The following equation is used to determine the monthly price:

RCVN’”, per line = {1.5) * (weighted average price of CVNs in customer’s (T}
network}

/1/ Use a factor of 1.2 if customer subscribes to VRS. The price for VRS
is in addition to the price for RCVN. All remote locaticons must have {T)
VRE for the 1.2 factor to apply.

Issued: MNovember 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commissicn of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIC BELL E;l;(: P.U.C.O0. NO. 20
TELEPHONE COMPANY

[ earT S|[ SECTION 1]

Tariff
1lst Revised Sheet No. 93
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {(C3) Original Sheet No. 93 (T)
1. CENTREX SERVICE (cont’d) (T)
F. PRICES (cont'd)
1. Service Elements (cont'd}
| Monthly Payment |
Term Payment FPlans
Description Nonrecurring 1 36 0] 84
/Billing Code/ Charge Month Months | Months |Months
/1
2/
3/

/1/ Material now appears cn 2nd Resviged Sheet 85 of this Section.
/2/ Material now appears on lst Revised Sheet 86 of this Section.
/3/ Material now appears on Original Sheet B86.1 of this Secticn,

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-3065-TP-ALT,

By Connie Browning, President, Cleveland, Ohio



THE CHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY 5;13(3

[ PART S|| SECTION 1]

Tariff
1st Revised Sheet No. 94
PART 5 - Centrex Services Cancels
SECTICN 1 - Centrex Service (CS) Original Sheet No. 94 (T}
1. CENTREX SERVICE (cont’d} (T)
F. PRICES (cont'd)
1. Service Elements (cont'd)
i Mcnthly Payment |
Term Payment Plans
Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month | Months | Months | Months
f1/
f2/

/1/ Material now appears on Original Sheet 86.1 of this Section.
/2/ Material now appears on Original Sheet £6.2 of this Section.

Issued: WNovember 14, 2005 Effective: HNcvember 14, 2005

In accordance with an Crder issued by the Puklic Utilities Commission of
Ohio, dated January &, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



P.U.C.O0. NO. 20

THE CHIOD BELL
TELEFHONE COMPANY SBC I PART 5” SECTION ll

Tariff
1st Revised Sheet No. 95
PART 5 =~ Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Original Sheet No. 85 (T)
1. CENTREX SERVICE (cont’d) {T)
| F. PRICES (cont'd) |
1. Service Elements (cont'd}
i Monthly Payment |
Term Payment Plans
Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month | Months | Months | Months
£/
r27
3/

/1/ Material now appears on Original Sheet §6.2 of this Section.
/2/ Material now appears on Original Sheet 86.3 of this Section.
/3/ Material now appears on Criginal Sheet 86.4 of this Section.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIC BELL P.U.C.O. NO, 20
TELEPHONE COMPANY SBC I PART 5” SECTION 11

Tariff
lst Revised Sheet No. 56
PART 5 - Centrex Services : Cancels
SECTION 1 - Centrex Service {(CS3) Original Sheet No. 96 {T)
1. CENTREX SERVICE {cont’d) (T)
F. PRICES (cont'd) |
1. Service Elemesnts (cont'd}
| Monthly Payment i
Term Payment Plans
Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month | Manths | Months |Months
1/
/27
Conference Services
six port conference
circuit, each /EQ6/ 50.00 60.00 57.50 57.50 57.50
Linking with four
additional conference
ports,
each arrangement /EQ6PA/ 65.00 40.00 40.00 40.00 40.00
Conferencing Preset
- per group /MO9/ 400.00 25.00 25.00 25.00 25.00
Privacy Release Conference
Control
- per system equipped /PES/ 25,00 20.00 20.00 20.00 20.00
Customized Call Diverting
public or private network
facilities
- per system /RSHEPS/ 165,00

/1/ Material now appears on Original Sheet B6.4 of this Section.
/2/ Material now appears on 1lst Revised Sheet 89 of this Section.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohie, dated January €, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE QHIO BELL
TELEPHONE COMPANY SBC

Tariff

PART 5 - Centrex Services
SECTION 1 - Centrex Service (CS}

P.U.C.Q. NO. 20
[ PART 5][ SECTION 1]

1st Revised Sheet Ne. 96.1
Cancels
Original Sheet Ne. 98.1 (T)

1. CENTREX SERVICE {ccnt’d)

{T)

| F. PRICES (cont’d)

1. Service Elements {cont’'d)

Description Neonrecurring
/Billing Code/ Charge

| Monthly Payment I
Term Payment Plans

1 36 640 g4
Month Months | Months |Months

Dial Plan for Advanced

Soclutions (DPAS)

Per DPAS Dial Flan

established or Centrex Dial

Plan or System added

/SEBA3/ $200.00

Basic Dial Flan option, per
Centrex Stn/DEPAB/ 1.00

Deluxs Dial Plan option,
per Centrex Stn/D6PAD/ 1.00

Issued: November 14, 2005

Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chic, dated January &, 2003, Case No. 02-30639-TP-ALT,

By Connie Browning, President,

Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEPHEONE COMPANY SBC PART 5)[ SECTION 1]

Tariff
1st Revised Sheet No. 97
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {(CS) Criginal Sheet No. 97 [T}
1. CENTREX SERVICE {ccnt’d) (T)
F. PRICES (cont'd) |
1. Service Flements (cont'd)
i Monthly Payment 1
Term Payment Plans
Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month Months Months | Months

Direct Inward System

Access (DISA) Servica’/

per system /DJMES/ ¢ 300.00 $ 80.00 5 80.00 BO.00 - 80.00
(DISA requires

authorization codes and

SMDR)

Do Not Disturb
per line /DJID/ 5.00 2.00 2.00 2.00 2.00

per group of lines
/DJDPG/ 50.00 4.00 4.00 4.00 4,00

Electronic Directory
Interface (EDI} Sarvice

per EDI service /EDT/ 1,000.00 8800 71.00  48.00  40.00
1i i pped

e %50 e/ 225.00 45.00  36.00  27.00  27.00
251 - 800 /JEDT2X/ 225.00 90.00 72.00  54.00 54.00
501 - 1,000 /EDT2X/ 225,00 179,00 143.00 108.00 108.00

1,001 = 2.000 /EDTAX/ 225.00 358.00  286.00 216.00 216.00

2 001 - 4.000 JEDTSX/ 225.00 716.00 572,00 432,00 432.00

4,001 + /EDT6X/ 225.00 1,432.00 1,144.00 864.00 864.00

{regquies an ISDN

line (CB+D))

/1/ Effective August 31, 1996, this feature is no longer available to new
Centrex Service customers cor to existing customers expanding their {T)
current systems.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-306%9-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL SBC P.U.C.0. NO. 20

TELEFHONE COMPANY | PART SII SECTION 1|

I3t Revised Sheet Ho. 98
PERRT 5 - Centrex Services Cancels
SECTION 1 — Centrex Service {C§]) Original Sheet No. 928 (T)

Tariff

1. CENTREX SERVICE {(cont’d) ()

|? PRICES (cont'd) |

1. Service Elements (cont'd)

] Monthly Payment I
Term Payment Plans

Description Nonrecurring 1 Jé 60 84
/Billing Code/ Charge Month Months | Months |Months

Extendaed Intercept

Bervice (EIS)

Acitivation of the

initial 10 intercept

stations or fraction

thereof, per occasicn $49.00

Activation of each

additional intercept

station. beyond the

initiaal 10, per occasion 4.00

Per intercept station
/PMA/ £3.00 £3.00 $§32.00 $3.00

High Speed Data
per line /DPY9/ 419.00 12.00 10.00 3.50 9.50

Music on Hold Interface

per system /MOH/ 185.00 18.00 16.00 16.00 16.00
(Requires a Dedicated

Communication Services

Channel)

Network Speaed Calling

per 100 number block

speed call 1ist, or

fraction thereof /NWSES/ 100.00 2.50 2.50 2.50 2.50

Number Retention Service
(see Sheet 98 following)

Cutgoing Deluxe Trunk
Queuning

per termination 200.00 8.00 7.25 7.00 6.80

Parsonal Call Screening V 00

or group JEVIBA/ 50.00 5.00 5.00 5.00 5.
Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No, 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



THE OHID BELL
TELEPHONE COMPANY

PART 5 - Centrex Services
SECTION 1 - Centrex Service (C3)

P.U.C.0. NO. 20
SBC [ parT 5|[ sECTION 1]
Tariff

1st Revised Sheet No, 995
Cancels
Original Sheet No. 99 (T)

1. CENTREX SERVICE {cont’d)

(T)

F, PRICES (cont'd)

l. Service Elements (cont'd)

Dascription /Billing Code/

Nonrecurring Menthly
Charge Price

Number Retention Service
Same Central Office Switch,
add to common block only,
per number retained /NRONWR/

Same Central Office Switch,

$60.00

number conflict with dialing plan,

per nunber retained and up to:

1 to 2 Call Path Range /N1S12/

60.00 $25.00

Unlimited Call Paths with 100 message cap,

per nurber retained /N1SUA/

&€0.00 44.00

Messages over 1000 Local Message Charges

apply

Different Central Office Switch, Same
Central Qffice Building, Same Exchange Area
within Same Central Office Building

per number retained and up to:

1 to 12 Call Path Range /N1D12/ 60.00 25.00

Unlimited Call Paths with 1000 messages cap

per number retained /NIDUA/

€0.00 44.00

Messages over 1000 Local Message Charges

apply

The calling party is responsihle for payment
of the applicable charges for sent-paid
calls to the number equipped with NRS. For
collect calls, the customer with NRS is
responsible for payment of charges if the
call is accepted by the forwarded to number.

Issued: November 14, 2005

Effective: November 14, 2005

In acceordance with an Order issued by the Public Utilities Commission of
Ohiq, dated January &, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning,

President, Cleveland, Ohic



THE OHIO BELL P.U.C.C. NO. 20
TELEPHONE COMPANY SBC PART 5|[ SECTION 1]

Tariff
1st Revised Sheet No. 100

PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {CS) ‘ Original Sheet No. 100 (T)

1. CENTREX SERVICE (cont’d) (T)

F. PRICES (cont'd) |

1. Service Elements (cont'd)

i Monthly Payment |
Tarm Payment Flans

Description Nonrecurring 1 36 60 84
/Billing Code/ Charge Month | Months | Months | Months

Private Facility Access
Tarmination

Line Side Access
(apply the price for a
Basic Centrex line(s)

Trunk Side Access
Ananlog Z2-Wire

Termination per
arrangemseht /2FV/ 5 75.00 $ 25.00 $ 25.00 % 25.00 $ Z25.00

Analog 4-Wire Termination
per arrangement /4PV/ 75.00 25.00 25.00 25.00 25.00

D51 Connection
24 channel digital

termination)
each arrangement /OP3/ 549.00 575.00 500.00 450.00 400,00

PRI Connection

(24 channel digital

termination)

sach arrangement /DUG1X/ 2,000.00 450.00 440.00 430.00
(Reauires a Dedicated

Communications Service

channel)

Optional Features

"D" Channel Backup,
each /ZPBXDP/ 200.00 120.00 115.00 110.00

Network Ring Again,
per arrangement /ZRA/ 400.00 75.00 65.00 55.00

Network Name Display,
per arrangement /ZNN/ 400.00 75.00 65.00 55.00

Issued: November 14, 2005 Effective: MNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commiasion of
Chio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 5[[ SECTION 1}

Tariff
lst Revised Sheet No., 101
PART 5 - Centrex Services Cancels
SECTION 1 = Centrex Service (CS8) Original Sheet No. 101 (T}
1. CENTREX SERVICE {cont’d) (T)
¥. PRICES (cont'd) J
1. Service Elaments (cont’d)
| Monthly Payment |
Term Payment Plans
Description Nonrecurring 1 36 60 a4
/Billing Code/ Charge Month | Months | Months | Months
Queue Slots
per slot /AQA/ $ 10.00 £$1.00 $1.00 $1.00 £1.00
Special Intercept
per unique message
arrangement /LAZ 150.00 2.00 2.00 2,00 2.00
Split Service’*
per system, per additional
customer group /EBSPG’/ 200-00 5.00 5.00 5-00 5-00

Station Massage Detail
Recording

Central office

{See Reference Section)
Premises’?

per system /NDR/
{Requires a Dedicated
Communications Services
channel or a dial-up
exchange access line)

900.00 300.00 300.00 300.00 300.00

Supplemental Three Digit

Dialing

per system /TENPS/ 125.00

per three digit access code

JT38/ 75.00

/1/ Effective August 31, 1996, this feature is no longer available to
new Centrex Service customers or to existing customers expanding (T)
thelr current systems,

/2/ Effective December 1B, 1998, this feature is no longer available to new
Centrex Service customers or to existing customers expanding their (T)
current systems.

Issued: November 14, 2005 ) Effective: Novembker 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated Januvary 6, 2003, Case Na. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Chio



THE OHIO BELL
TELEPHONE COMPANY E;ls(:

Tariff

FART 5 - Centrex Services
SECTION 1 - Centrex Service {(C3)

P.U.C.0. NO. 20

[ pART SII SECTION 1}

15t Revised Sheet No, 102

Cancels

Original Sheet No. 102 (T)

1. CENTREX SERVICE (cont’d) (T}
F. PRICES (cont'd) |
I. Service Elements (cont'd)
i Monthly Payment |
Term Payment Plans
Description Nonrecurring 1 36 %0 84
/Billing Code/ Charge Manth Months | Months | Months

Trunk Verification from
Designated Station

per system /BVSPS/ $ 50.00 $ 10.00
Uniform Call Distribution

wn)

Tééngﬁeulng per UCD group 175.00

per line equipped /AB2/ 5.00

per Electreonic Key Line
/UGP/ 5.00

Virtual Routing
each group of 24 access
paths /VF1/

38.00

2.00

100.0C 160,00

£ 10.00 % 10.00 % 10.00

10¢.00 100,00

Issued: WNovember 14, 2005

Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Case No, 02-3069-TP-ALT.

By Cecnnie Browning, President,

Cleveland, Ohio



THE COHIC BELL P.U.C.0. NO. 20
TELEPHONE COMEANY 5;13(: PART 5|| SECTION 1]

Tariff
1st Revised Sheet No. 103
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {(C3) Original Sheet No. 103

1. CENTREX SERVICE (cont’d}

F. PRICES (cont’'d) |

1. Service Elements (cont’d)

Change Charges cover Additions and Changes of features subseguent to the
initial installation. Other Service Crder Charges may apply.

Nonrecurring
Description /Billing Code/ Charge
Station (Line) Feature Change Charge
per line, per cccasion /REAFW/ $ 42,00
For lines equipped with Centrex Mate or not
Change NCCS/CAT/LCC code performed on the Centrex line
level
Add or change {(one or more} feature(s)
Add or change hunting
Change Line Class Code (Class of Service)
Add or change pickup groups
Add or change telephone numbers in the call pickup group
or Centrex group
Move a station line from cone Centrex Group to another
Add or change a Restriction Level
Add or change button feature assignments
System Feature Changes
ARS-Basic/Deluxe Rearrangements, per occasion /RCHAZ/ 118,00
Additicns, or medificaticns of codes or routing patterns
for codes in three digit or in six digit routing
drrangements
Add, or change a route, pattern, Restriction Level or
expenslve route warning tone
Add or change priority queuing
Change from Ring Back Queuing to Off Hook Queuing or
vice versa
Change in the quantity of gueue slcts, cor the queue
threshold time limit or in the post gueue routing from
subsequent routes to tone or vice versa
beluxe Time of Day Routing, per arrangement/RCHAT/ 128.00
Add, or change schedules
Arrangements for additional Pattern Groups for Time of
Day Routing
Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Clewveland, Ohic

{T)

(T)



TEE CHIO BELL P.U.C.0. NO. 20
TELEFHONE COMPANY AT&T FART 5  [SECTION 1

Tariff
3rd Revised Sheet No. 104
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Z2nd Revised Sheet No. 104
1. CENTREX SERVICE (cont’d)
F. PRICES (cont'd) |
1. Service Elements (cont’d)
Description /Billing Code/ Norrecurring Charge

System Feature Changes {cont'd)

Area Wide Networking
Additions/Deleticons/Changes to Dialing Plain in
existing Dialing plan central office switches:
Add/delete/change any type Centrex line Apply line feature
Change Charge

Change access code or report format $300.00

Centrex Mate
Change or reset password when the customer requests
it be done by the Company, per change /CWGPC/ 10.25

Centrex Network Manager
Subsequent rearrangement, per occasion /REAKX/ 50.00Q

(D}
Changing the numkber of storage days
Changing the access mathod
Adding or deleting trunk groups, numbers, etc.

Centrex Virtual Network
See Area Wide Netwerking for applicable charges.

Console Changes /REAGE/
Add, change or delete Multi Position feature, per 45.00
occasion
Add cor change a feasture, per conscle
Rearrange ICI keys or Night Answer key
Change a wild card feature
Change console through dialing, per occasion

Customizaticn Charges, per occasion /REAGX/
Change or rearrange any or all central office
circuitry, Centrex software translations, or Based on Costs
customer custom requests.

Dial Plan for Advanced Sclutions (DPAS)
DPAS Change, per request /REATH/

5C.00

Issued; February 1, 2007 Effective: February 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T | PART 5|[ SECTION 1}

Tariff
3rd Revised Sheet Nc. 105

PART 5> = Centrex Services Cancels

SECTION 1 - Centrex Service (C8) 2nd Revised Sheet No., 105 (T)

1. CENTREX SERVICE (cont'd)

F. PRICES (cont'd) j

1. Service Elements (cont'd)

Nonrecurring

Description /Billing Code/ Charge
System Feature Changes (cont'd)
Number Retention Service e
Add or change forward-te number cr number of call paths
Private Facility Access Terminations
PRI Connections, per occasion, per PRI Connection /REALF/ 100.00
Changes and/or additions to an existing PRI Connection
SMDR Additicns and Changes’®, per occasion /RCHME/ 27.00
Change from recording completed calls only to all calls,

or vice versa
Changes in status of all station lines, or an individual

facility from “records not required” to “records

required”
Add lines
Add or change authorization codes or account cedes
Reprogramming of a Non-Centrex ¢or Centrex Line in the
same stored controlled central office intc or ocut of a
Centrex system, per occasion, per switch 20.00
Customer request to convert from one switch type to Apply charges

ancther as new service

All Other System Feature Changes, per occurrence/REAGS/ 64.00
Change a system feature
Add or change a Centrex Access code
Bdd, change or re-arrange Centrex Access Treatment code

(CAT/NCOS)
Expanded staticn range (per 40 lines) of lines
Change recorded announcement

/1/ Apply the Staticn {Line) Feature Change Charge /REAFW/

/2/ Effective December 18, 1998, SMDR-P i3 no longer available to new
Centrex Service customers or to existing customers expanding their
current systemsS.

Issued: June 16, 2C0¢ Effective: June 16, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY SBC | _PaRT 5|[ sEcTION 1]

Tariff
1st Revised Sheet No. 106
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) Criginal Sheet No. 106 (T)
1. CENTREX SERVICE (cont’d) {T)
F. PRICES (cont'd) |

1. Service Elements (cont’'d)

Training

Training is perfermed at a Company location, The customer is
responsikle for all expenses associated with travel to and from the
Company location.

However, at State area locations where the Company does not have a
training center, training is performed at the customer’s location.

Initial training of customer persennel in system operation is provided
at the time of system cut over, or within 30 days of system cut over.

The number of customer's personnel trained is as follows:

Station User via the Communications
Counselor Program (CCE) 2 counselors per system

Cecnsole Management via {(CCP} 2 counselors per system

Subsequent training per cccasion at Company locations applies as shown

following:
Nonrecurring

Description /Billing Code/ Charge

Subseguent Training

Station User, per Company person, per hour $135.00

Centrex Mate, per Company person, per hour 135.00

Console Management, per Company person, per hour 135.00

Centrex Network Manager, per Company Trainer (T}

- initial 4 hour session /NRING/ 540.00

- each additicnal hour /NRSNE/ 135.00
Issued: November 14, 2005 Effective: HNovember 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January &, 2003, Cases No. 02-306%-TP-ALT.

By Connie Browning, President, Cleveland, Ohic



The Chio Bell P.U.C.O. NG. 20
Telephone Company ATET 1arFF Part5 Section 1
PART 5 - Centrex Services 3rd Revised Sheet 107
SECTION 1 - Centrex Service (CS) Cancels 2nd Revised Sheet 107

1. CENTREX SERVICE (cont’c)

F. Prices (cont'd)
2. Other Applicable Charges and Payments

Network Accass
See Part 4 Section 2 of this Tariff.’V

OPTI-Centrex lines require Company provided Transport facilities and central office multiplexing
as specified in Part 15, Section 3 of this Tariff. OPTI-Centrex lines must terminate at a
customer premises within the serving wire center boundaries.

End User Common Line

Centrex lines are subject ta arn End User Common Line Charge {EUCL) as filed for the State of
Ohio by the Ameritech Operating Companies in F.C.C. No. 2. The customer will be responsible
for all increases and decreases in the EUCL charge, as authorized by the Federal
Communications Commission. The monthly EUCL charge will be assessed on a per line
terminated basis.

Usage
Calls (voice or data) outside of the Centrex system are subject to applicable charges. {See

Reference Section)

Telephone Numbers
Centrex telephone numbers are provided pursuant to Part B, Section 8 of this Tariff. (M

Touch Tone

Touch Tone service is provided as a basic feature of Centrex and is included in the charges for
Centrex lines.

Caller D

In Association with ISDN

Caller 1D for calls from outside the system is a standard feature for Electronic Key Service on
Circuit Switched Voice and Alternate Circuit Switched Vaoice/Circuit Switched Data services.

{1/ OPTI-Centrex Basic Lines and OmniPresence Remote Location Lines do not apply as Centrex
Service Lines in the PBX Trunk Equivalency Schedule.

Issued: November 30, 2007 Effective: December 1, 2007
In accordance with an Order issued by the Public Utilittes Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No, OH-07-17790



P.U.C.0O. NO. 20

THE OHIO BELL
TELEPHONE COMPANY AT&T [PART 5  [SECTICN 1|
Tariff
5th Revised Sheet No. 108
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS) 4th Revised Sheet No. 108
1. CENTREX SERVICE {cent’d)

F. PRICES (cont'd)}

2. Other Applicable Charges and Paymentas
References:
Sarvice Reference
Advanced Custom Calling Features Part 7, Sectiocn 2
Digital Transport Services Part 6, Section 7
ISDN Prime Service Part 17, Bection 2
Dedicated Communications Services Part 1%
Digital Services Part 6, Section 7
Directory Listings Part 12, Section 1
Resale Fart 7, Section 2
Service and Equipment Charges Part 7, Section 2
Usage
Measured Usage Rate Part 7, Section 2
Message Usage Rate Part 7, Section 2
3. Payment Plans

¢ Month to Month

The minimum period is one month, unless otherwise specified.

¢ Term Payment Plans

The Contract Plan is a payment plan that allows customers to pay a
fixed price for equipment and service over optional payment periods
(terms). A different monthly price applies for the duration of each
payment period. The monthly price varies inversely with the length of
the payment period, e.g., the monthly price for a shorter period is

greater that that for a longer period. j1§
1

/1/ Material now appears on 4th Revised Sheet 10% of this Section.

Issued: March 5, 2007 Effective: March 5, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [PART 5  [SECTION ]

Tariff
4th Revised Sheet MNo. 109
BART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service {(CS} 3rd Revised Sheet No. 109

1. CENTREX SERVICE ({cont’d)

F. PRICES f(cont'd) |

3. Payment Plans (cont’'d)

e Term Payment Plans (cont'd)

Contract Plans are available for payment periods of 12 Months, (c)
24 Menths, 36 Months, 60 Months, or 84 Months. {<)

During the effective term ¢of a Contract Plan period, the monthly price
is not subject to Company-initiated changes for payment period longer
than one month.

(N)

Service covered by a 12 or 24 menths contract includes: (M)

Centrex Intercommunication lines
Services covered by a 36, 60 or B4 months contract includes: (T)
Centrex Intercommunication lines
Optional System Features (no Termination Liability applies)
Optional Line Features (no Termination Liability applies)
The same payment plan must apply to Intercommunication lines and ;1;
features.
Services not covered by a 12, 24, 36, 60 or 84 months contract are: ()
Centrex Network Access Line Charge
End User Commcon Line Charge [(EUCL)

Minimum Line Capacity Categories

Centrex provides 7 digit telephone numbers in Line Categories with the
following capacities:

Number of Lines
2+
T+
25+
50+
100+
200+

2/

/1/ Material formerly appeared on 4th Revised Sheet 108 of this Section,
/2/ Material now appears on 2nd Revised Sheet 109.1 of this Section.

Issued: March 5, 2007 Effective: March 5, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.0. NO. 20
TELEFPHONE COMPANY AT&T [PART §  [SECTION 1

Tariff

2nd Revised Sheet No, 109.1
PART 5 - Centrex Services Cancels
SECTICN 1 - Centrex Service {(C3) 1lst Revised Sheet No. 109.,1
1. CENTREX SERVICE (cont’d)
F. PRICES (cont'd) |
3. Payment Plans (cont'd)

¢ Term Payment Plans [cont'd)
Additions (T)

Customers may add additienal lines and/or features to existing Centrex /1/
service anytime during the contract term. &all additions of Centrex
lines will be added at contracted prices. All additicns to existing
Centrex service will be coterminous with the original contract. /1)

Upon growth to a higher Line Categery, the customer may compit to a
new term commitment that is equal to or longer than the remaining life
of the existing contract. The customer will become liable for the new
Line Category at the designated Term Payment Plan’s current monthly
price. These prices will not be subject to Company-initiated
increases for the duration of the new term payment pericd selected.

If the customer chooses not to contract for a higher Line Category,
the monthly price for the additional Centrex lines will be the price
appropriate to the Line Category of the customer’s existing term
payment plan.

Contract Options

Prior to the completion of a contract, a customer may enter into a new
contract for a period equal ta, or greater than, the life of the
original contract at the prices currently in effect at the time of the
new contract. The customer will begin paving the new centract prices
on the day of signing the new c¢ontract.

/1/ Material formerly appeared cn 3rd Revised Sheet 109 of this Section.

Issued: March 5, 2007 Effective: March 5, 2007

In accordance with an Order issued by the Public Utilities Commission of
Chio, dated January 6, 2003, Case No. 0Z2-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohia



THE OHIO BELL P.U.C.O. NO, 20
TELEPHONE COMPANY AT&T [ ParT 5)| SECTION 1]

Tariff
3rd Revised Sheet No. 110
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS5} 2nd Revised Sheet No. 110 (T)

1. CENTREX 3ERVICE ({cont’d)

F. PRICES {(cont'd)

3. Payment Plans (cont'd)

® Term Payment Plang (cont'd)

Contract Options (cont’d)

During the last twelve months of a term contract, the customer may
extend its contract with the same Line Category for either an
additional 1Z2-month or 24-month period at the same rates provided
under the original contract. Subject to the Company’s right to seek
to discontinue this option to extend the contract period or to
otherwise change the terms and conditions of this option, the custcmer
may exercise this opticn up to three separate times. Customers who
exercise the opticn to extend the term of the ccontract are not
entitled to a different rate based on the cverall term of the contract
as extended (e.g., customers whc initially have a 36-month contract
and extend it by an additional 24 months are not entitled to the rates
allowed under a 60-month contract). An extension will begin on the
expiration date of the existing contract or, if applicable, of the
contract as extended. Requests to terminate contract extensions will
be governed by the terms and conditions feound in 1.F.3. follewing.

Upon expiration of a contract or contract extension, if the customer
does not slect to subscribe to a new contract and dees not request
discontinuance of the service, service will be continued on a
month-to-month basis. The month-to-month prices currently in effect
at the time of expiration of the contract will apply. Once on a
menth-to-month basis, the customer will have not additional service
commitment and will no longer be subject to termination charges. The
month-to-month service prices will be subject to Company-initiated
price changes.

* Single Payment Opticn (SPO)

For payment period longer than one month, the customer may prepay the
total ocutstanding recurring charges for items under a Contract Payment
Plan. The prepayment of charges in no way constitutes a purchase and
the Company retains full ownership of all egquipment covered by the
prepayment.,

The annual percentage rate for SPO is included in Part 2 Section 3 of
this Tariff.

Issued: June 16, 2006 Effective: June 185, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL E;I;(: E.0.C.0. NG. 20

TELEPHONE COMPANY

PART 5| SECTION 1]

Tariff
1st Revised Sheet No. 111
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (C3) Original Sheet No. 111

1. CENTREX SERVICE (cont’d}

F. PRICES (cont'd)

3., Payment Plans (cont'd)

Daferrad Payment Option (DPO)

The Nonrecurring Charges (NRC’s3) as3sociated with Centrex may be paid
in full with the first bill after cut-over tc the system or may be
financed under the previsions of the following plan:

Payment of Nonrecurring Charge may be deferred, subject to
conditions outlined herein. The deferral perieds must be egqual to
or shorter than the customer’s chosen contract payment period.

The minimum amount of Nonrecurring Charges which may be deferred for
the initial establishment of service is $150.00 per Contract Plan.

Subsequent, Nonrecurring Charges applicable for later additions may
be deferred for a period equal te or less than the period remaining
in the customer’s chosen contract payment period,

The interest rate to be charged on deferred payment of Nonrecurring
Charges is included in Part 3 Section 2 of this Tariff and is
determined at the time of execution of the deferred payment plan
agreement and is not subject to change during the term of the
deferred payment plan.

I£, in the judgment ¢f the Company, the maximum interest rate allowed
by law is insufficient to cover the costs of providing the deferred
payment opticn on new Contract Plans, the Company may suspend the
offering of new deferred payment options until the costs can be
recovered through the application of a lawful interest rate.

Deferred charges will be come immediately due and must be paid in full
at the option of the Company when the customer:

Enters into a new contract prigr to the expiration of the existing
contract.

Discontinues service prior to expiration of the selected deferral
period.

Fails to pay any charges applicable to the service within 30 days of
its due date.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of

Chie,

dated January 6, 2003, Case No., 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Chio

()

(T)



P.U.C.0. NO. 20

THE OHIO BELL
TELEPHONE COMPANY AT&T [ ParT 5|[ SECTION 1|
Tariff
3rd Revised Sheet No. 112
PART 5 — Centrex Services Cancels
SECTICN 1 - Centrex Service (CS) 2nd Revised Sheet Wo. 112 (T}

1. CENTREX SERVICE {cont’'d)

F. PRICES (cont'd)

3. Payment Plans (cont'd)

Deferred Payment Option (DPQO) (cont'd)

The custcmer may prepay all or part of the total outstanding deferred
charges during the selected deferral period and will be given a credit
for the amount cf unearned interest.

Termination Charges

Full Termination

Discontinuance of the entire service within the original or extended
service contract period will result in termination charges calculated
as the present value of the (Line Category Commitment) X (contracted
monthly Centrex station feature price} X (unexpired portion {in
months) of the contract or contract extension periocd}).

The present value will be calculated using the Company's current cost
of capital as specified in department practices,

Partial Termination

A customer who fails to maintain the minimum number of lines
established by the pre-selected Line Category, will ke lizble for the
minimum number cf lines at the Line Category selected for the
remainder of the term.

Classroom Line Termination

Discontinuance of Classroom Lines within the criginal or extended
service contract period will result in termination charges calculated
as the present value of the (Number of Classroom Lines Terminated) X
(contracted monthly Classroom Line station feature price X 50%) X
(unexpired portion (in months) of the contract or contract extension
pericd).

The present walue will be calculated using the Company’s current cost
of capital as specified in department practices.

Issued:; June 16, 2006 Effective: June 16, 2006

In accordance with an Order issued by the Public Utilities Commission of

Chio,

dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio



THE OHIO BELL P.U.C.O. NG. 20
TELEPHONE COMPANY AT&T { PART 5] SECTION 1]

Tariff
3rd Revised Sheet Ne., 113
PART 5 - Centrex Services Cancels
SECTION 1 - Centrex Service (CS} ?nd Revised Sheet No. 113 (T}

1. CENTREX SERVICE (cont’d}

F. PRICES (cont'd)

3. Payment Plans (cont'd)

» Termination Charges (cont'd)

No Termination Liability Conditions

The primary location of Centrex service is moved to a new location
within the serving central ocffice boundary at the same capacity
category.

Move of a secondary location.

Election of a new capacity category and/or payment term that is equal
or greater than the existing payment plan.

The primary locaticn of Centrex is moved to a new locaticon in a
different central office serving area. The customer must elect a new
capacity category and payment plan that are egqual to or greater than
the existing capacity category and payment plan. A payment plan
minimum of 36 months must be selected,

The customer iz responsible for all applicable Non Recurring
installation charges (including: line ccnnection, service order, and

system establishment) for Centrex Service at the new location.

Assumption of Existing Centract

The customer shall not assign or otherwise transfer its rights or
cbligations under any Centrex arrangement provided under this tariff
without prior written consent of the Company. Such consent will not
be unreasonably withheld or delayed. Any provisions to the contrary
found elsewhere in this Tariff are superseded.

Cemmission Approval

Commission approval of the above termination liability language is not
intended to indicate that the Commission has sanctioned any particular
legal result should a dispute arise between the parties. In the event
of dispute, signators to such contract may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

Issued: June 16, 2006 Effective: June 16, 20046
In accordance with an Crder issued by the Public Utilities Commission of
Ohic, dated January 6, 2003, Case Na. 02-3069-TP~ALT.

By Connie Browning, President, Cleveland, Chio
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The Chio Bell P.U.C.O. NO. 20
Teiephone Company ATET TarrFr Part5 Section 1

PART 5 - Centrex Services
SECTION 1 - Centrex Service (CS) Criginal Sheet A

Material now located in the ATST Ohio Guidebook, Part §, Section 1, for non-residential tier 2 services.

(N}

Issued; April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 08-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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THE CHIO BELL P.0,C.0. NO. 20

L]
TELEPHONE COMPANY Ameritech
Tariff | PART 5] [ SECTION 2|
1st Revised Sheet No, 1
PART 5 - Centrex Services Cancels
SECTION 2 - Other Centrex Services Original Sheet Ho. 1

1. DORMITORY CENTREX SERVICE

A. DESCRIPTION

A dormitory station is a station of a Centrex system provided in
student dermitory rooms or suites {(excluding those for married couples)
and in common areas of a dormitory of a ¢ollege, university or
accredited school of nursing of a hospital. Such staticons are arranged
for inward and outward dialing and access to and from the attendant
position of the Centrex system.

A dormitory indiwvidual line is a main station of a central office line
provided as described above, Dormitory individual lines are arranged

for inward and outward dialing only and, except as described under "Tie
Lines" following, do not have access to and from an attendant position.

Dial Intercommunication (Intercom) Capabilitiesa

When furnished from central offices having Centrex capabilities, dial
intercommunication between dermitory individual lines within the
educational institution's complexz may be provided.

when furnished from central offices not having Centrex capabilities,
all communicgations, including those within the educational
institution's complex, must be completed using normal dialing
procedures.

Billing Arrangements

Dormitory stations and dormitory individual lines will be furnished
under the following arrangements regarding the responsibility for
billing and collecting toll charges associabed with such stations:

s Arrangement A

The college, university or hospital (hereinafter referred to as the
customer) is responsible for the billing and collecting of toll
charges for messages charged to dormitory stations and dormitory
individual lines and the payment of all rates and charges associated
with such stations and lines.

Material formerly appeared in Part 5, Section 2, Sheet Nos. 1-4.

Tssued: September 18, 1996 Effective: September 18, 19946
In accordance with Case No. 9¢-8234-TP-ATA, issued August 16, 198¢,

By J. F. Woods, President, Cleveland, Ohie

(T)




The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATAT 1ariFr Part5  Section 2
PART 5 - Centrex Services 2nd Revised Sheet 2
SECTICN 2 - Other Centrex Services Cancels 1st Revised Sheet 2

1. DORMITORY CENTREX SERVICE (cont'd)

A. Description
Billing Arrangaments (cont'd)
+ Arrangemant B

The Company is responsible for the billing and collecting of toll charges for messages charged to
dormitory stations and dormitory individual lines. The customer is responsible for the payment of
all other rates and charges applicable 1o such stations and lines and shall, at its option either:

- be responsible for the payment of toll charges billed to dormitary stations and dormitary
individual lines delermined by the Company to be uncollectible from the students to whom (M)
such charges are billed, or

- render reasonable assistance to the Company In the collaction of such charges.
B. Definitions

Common Areas
Commaon areas include, but are nat limited to, haliways, study areas and recreational rooms ugsed
by all residents of the dormitory.

Dormifory Stations
Dormitory rooms include rooms which are designed and furnished to afford sleeping

accommodations or a combination of sleeping and study accommodations, for use by cne or
more students.

Darmitory Suites .
Dormitory suites include units which are comprised of a common study room and one or mare

rcoms with sleeping accommodations for use by one or more students,

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Brawning, President, Claveland, Chio
TFA No. OH-07-17819



The Ohio Bell P.U.C.O.NO. 20
Telephene Company AT&T TARIFF Part5 Section 2
PART 5 - Centrex Services 2nd Revised Sheet 3
SECTION 2 - Other Centrex Services Cancels 1st Revised Sheet 3

1. DORMITORY CENTREX SERVICE {cont'd)

C. Terms and Conditions
1. Individual listings are not provided for each dormitory station.
2.  Dormitory individual lines will be furnished where facilities permit.
3.  Toll Restriction

¢ Except as described below, the Company reserves the right to restrict dormitory stations
and dormitory individual lings, furnished under Billing Arrangement B, from direct outward
dialing of message toll calis, at no additional charge to the customer. Where such
restriction is requested by the customer in connection with dormitory stations and dormitory
individual linas furnished under Billing Arrangement A, toll restriction will be fumished as
set forth in Part 20, Section 5 of this tariff. (T)

= Toll restriction on dormitory stations and dormitory individual lines, furnished under Billing
Arrangement A or B, which are located in common areas of a dormitary shall be furnished
as set forth in Parl 20, Section 5 of this tariff.

4. Dormitory stations and dormitory individual lines will not be used as credit towards meeting the
minimum monthly charges.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ghio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17819



THE OCHIQ BELL P.U.C.O0. NO. 20

»

TELEPHONE COMPANY Ameritech

Tariff [  EART 5| | SECTION 2

lst Revised Sheet No. 4

PART 5 - Centrex Services Cancels
SECTION 2 - (ther Centrex Services Original Sheet No. 4
1. DORMITORY CENTREX SERVICE {conk’d) (T}
|D. PRICES

1. Service Elements

Monthly
Description Price
Dormitory Stations’'/
Billing Arrangement A
Flat Rate
Type I $ 10.85
Type II 12.10
Meszage Rate’
Type I 8,75
Type II 10.0%
Billing Arrangement B
Flst Rate
Type I i2.10
Type II 13.55

Dormitory Individual Lines

Dormitory individual lines are furnished at the monthly
prices for Type I Dormitory Statioms, Billing Arrangement A
or B, as described above.

/17 For dormitory stations outside the basic serving area (of the primary
location’s serving central office}, circuit rates as specified in Part
4, Section 5 of this tariff also apply.

/27 No message allowance is provided with the Message Rate schedule. The
charge for each outgoing local message is that specified for message
rate service additional local messages in Part 4, Secticn 2 of this
tariff,

Material formerly appeared in Part 5, Section 2, Sheet Noz. 1-4.

Issued: September 18, 1996 Effective: GSeptember 18, 19%6
In accordance with Case No. 96-834-TP-ATA, issued August 16, 1956.

By J. F. Wcods, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T TARIFF Part5 Section 2
PART 5 - Centrex Services 1st Revised Sheet 5
SECTION 2 - Other Centrex Services Cancels Qriginal Shest 5
1. DORMITORY CENTREX SERVICE {cont’'d)
D. Prices
2.  Other Applicable Charges and Payments
The following services are referenced in Dormitory Centrex Service.
Referances:
Service Reference
Message Rate Service ATA&T Tariff, P.U.C.O. No. 20, (T}
Part 4, Section 2
{T)
Circuit Rates AT&T Tariff, P.U.C.O. No. 20,
Part 4, Saction 5
Paragraph 2 - CIRCUITS
Toll Restriction AT&T Tariff, P.U.C.0. No. 20 (T}
Part 20, Section 5
CENTREX SERVICE, Paragraph H -
Miscellanaous Service Arrangsmants
lssued: November 19, 2007 Effective: November 19, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. QH-07-17819
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company ATET 1arir Parts Section 2

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services Criginal Sheet A

Material now located in the AT&T Ohio Guidebook, Part 5, Section 2, for non-residential tier 2 services. (N)

Issued: April 1, 2008 Effective: April 1, 2008
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007,
Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-08-18005
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The Ohio Bell P.UC.O.NO. 20
Tetephone Company AT&T TARIFF Part6  Section
PART 6 - Central Office Services 7th Revised Sheet 1
SECTION 1 - Direct Inward Dialing (DID) Service Cancels 6th Revised Sheet 1

1. DIRECT INWARD DIALING {DID} SERVICE

A. Regulations
DID service will be provided, subject to the availability of central office facilittes and telephone
numbers in the serving central office. Custamers utilizing DID must arrange to provide for
interception of all unused telephone numbers in the groups of DID telephone numbers assigned
by the Company. M
B. Rates and Charges

The following rates and chargaes are in addition to rates and charges applicable for PBX trunks:

Nonrecurring Monthly
Description /Billing Code/ Charge Price
1. Each group of 20 DID numbers or fraction thereof
IND4/ $150.00" $3.20
or
Each individual DID number /NHN/ - 25 (©)
2. Each DID trunk termination in central office /NDT/ 155.00 19.00

3. The customer shall provide all switching or common equipment located on his premises
which is necessary for the provision of DID service.

4. Special intercept on DID numbers will be fumished under the regulations and rates set forth
in the AT&T Tariff, P.U.C.0. No. 20. (T)

5. Effective April 7, 1997, any naw installations of DID service on trunks incapable of carrying
outgoing calls will be available only with measurad rate sarvice.

/1/  Inlieu of the nonrecurring charge included in Paragraph B.1 above, the nonrecurring charge per
additional group of 20 DID numbers provided on tha same occasion as an initial group of 20 DID
numbers is $54.20.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 8, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, Prasident, Cleveland, Ohio
TFA No. OH-07-17819



THE CHIO BELL P.U.C.O. NQ, 20

*
TELEPHONE COMPANY Amer ltﬁCh [ parT ¢|[ sectiow 1

Tariff

EART & - Central Office Services
SECTION 1 - Direct Inward Dialing (DID) Original Sheet No. 1.1
Services

Z. IDENTIFICATION OF OUT DIALED CALLS (IOD) SERVICE

Central office facilities te¢ provide identification of station numbers of
a DIMENSION PBX system on cutgoing leong distance calls will be provided at
the following monthly rates, These monthly rates are in addition to the
rates and charges applicable for PBX trunks:
Mecnthly Rate Usoc
First 10 trunks, or fraction thereof $474.15 NDK
Each additicnal trunk 48.45 NDM

/1/ Material formerly appeared in Part 6, Section 1, 1st Revised Sheet No.
1.

Issued; April 7, 1997 Effective: April 7, 19%%7
Tn accordance with Case No. 97-263-TP-ATA, issued March 7, 1897.
By J. F. Woods, President, Cleveland, Chic

1/

1/



The Ohio Bell P.U.C.0. NO. 20

Telephone Company AT&T TARIFF Partd Section 1
PART & - Central Office Services - 1st Revisad Sheet 2
SECTION 1 - Direct Inward Dialing (DID) Service Cancels Original Sheet 2

3. TWO-WAY DIRECT INWARD DIALING (DID} SERVICE WITH CALL TRANSFER

A. Description

Two-Way Direct Inward Dialing (DID) With Call Transfer is a Central Office Based service
that permits incoming calls to reach customer-provided equipment, without the assistance
of an attendant, and allows the transfer of those calls to ancther line through the use of an
incoming/outgoing trunk facility. The transfer capability makes it possible to disconnect
after transferring the call, freeing the DID facility for additional incoming calls. This service
is provisioned with E&M signaling and a 4-wire connection at the customer's premises.
Touch-Tone is a requirement of this service.

B. Regulations

1.  The assignment of telephone numbers and the sequence of numbers assigned to a
customer are made at the discretion of the Company. The Company will be responsible
for providing intercept. '

2. The cusiomer is responsible for providing intercept on assigned but unused telephone
numbers associated with Two-Way DID With Call Transfer service.

3. Trunks arranged for Two-Way DID With Call Transfer may not be combined with trunk
groups arranged to provide Direct Inward Dialing (DID) service. Overflow of calls
between the two arrangements is not permitted.

4.  Two-Way DID With Call Transfer is provided from Central Offices equipped to provide
this service and subject to the availability of faciliies. Customers are required to sign a
confirmation of order for Two-Way DID With Call Transfer.

5. If a customer's normal serving Central Office is not equipped to provide Two-Way DID
With Call Transfar or the customer so requests, the service may be provided, where
faciliies permit, from a Company Central Office different than that which nomally serves
the customer, but still within the same LATA, at the additional rates specified in
Paragraph C. following and under the regulations applicable for Foreign Exchange (FX)
or Foreign Central Office (FCO) servicas describad in Part 4, Section 3 of this tariff.

6. When Two-Way DID With Call Transfer becomes available or is subsequently requested
from the Central Office that normally serves the customer, the service may be transferred
to the normal serving Central Office. If the customer requests such a transfer, the
customer will be subjact to a change in telephone numbers and will also incur initial
nonrecurring charges and Service Charges, as appropriate.

Issued: November 19, 2007 Effective: November 19, 2007
In accordance with an Order issued by the Public Utiliies Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, Prasident, Cleveland, Chio

TFA No. OH-07-17819
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The Ohio Bell
Telephone Company

PART 6 - Central Office Services

SECTION 1 - Direct Inward Dialing {DID) Service

ATAT 1arFr

P.U.C.O. NO. 20

Part 6

Section 1

1st Revised Sheet 3
Cancels Original Sheet 3

3. TWO-WAY DIRECT INWARD DIALING (DID) SERVICE WITH CALL TRANSFER
(CONT'D)

B. Regulations (Cont'd)

7.

*hN

Rates and Charges

Service Establishment

With initial DID Service, per Trunk
Group

Subsequent to Establishment of DID
service, per Trunk Group

Two-Way DID Trunk With Call
Transfer

Conversions

1.

Of entire DID Trunk Group to Two-
Way DID or entire Two-Way DID
Trunk Group to DID

Of individual DID Trunks to a new
Two-Way DID Trunk Group, per
Trunk DID service, per Trunk Group

Of individual Trunks between
established Trunk Groups

SEPD1

SEPD1

3CcwW

NRODD

SEPD1

A change in Central Office equipment could require the customer to discontinue the
service or obtain service from another Central Office. The Company makas no
guarantees and assumes no liability for loss of service {o the customer, resulting from the
conversion or upgrade of Central Office equipment.

Two-Way DID With Call Transfer works in conjunction with Direct Inward Dialing (DID)
Service and the rates and charges specified in Paragraph C. following are in addition to
the rates and charges for DID Service specified in Paragraph 1.B of this section. Local
and Message Tolf charges are applicable.

Nonrecurrin

Charge
$175.00

175.00

300.00

175.00

(M

Monthly
Rate

$23.00

Refer to Part 3 of this tariff for Applicetion of Service and Equipment Charges for Changes.

Issued: November 19, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

8y Connie Browning, President, Cleveland, Chio

TFA No. OH-07-17819

Effective: November 19, 2007



THE OHIO BELL P.U.C.O. NO. 20

[
TELEPHONE COMPANY Ameritech [earT 6 | SECTION 1
Tariff
PART & — Central Cffice Services
SECTION 1 - Direct Inward Dialing (DID} Criginal Sheet No. 4
Services

3. TWO-WAY DIRECT TNWARD DIALTNG (DID) SERVICE WITH CALL TRANSFER (CONT’'D}

C. Rates and Charges (Cont’d)
Nonrecurring Menthly

usoc Charge Rate

Conversions {(Cont’d)
4. Two-Way DID Trunk with Call

Transfer 3cwW - 523.00
5. Change in OQutpulsing, Start Dial, or

Signal Type, per trunk group REAJA 8 41.585% -
6. Change or Redesign in Signaling or

Transmission Interface, per occurrence.  REAJB $ 150.00Q -

Material formerly appeared in Exchange and Network Services Tarifif,
Section 8, CGriginal Sheet No. 23.3

Issued: Octcber 2, 1085 Effective: October 2, 1895
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995,
By J. F. Woods, President, Cleveland, Ohio
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