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V.  ANNUAL FINANCIAL AUDIT

Will there be an annual financial audit during the SSO/SCO Phases?

Yes.

Please describe the annual financial audit process.
An annual financial audit, replacing the current GCR financial audit, will be
conducted by VEDO's independent financial auditors in a docketed case

before the Commission.

Please describe what will be reviewed as part of the annual financial
audit.

All ETC Rider costs and revenues and Large General Transportation
Service customer cashouts will be subject to review as part of the annual
audit. Also, the Uncollectible Expense Rider, formerly reviewed as part of
the annual GCR financial audit, will be audited on the same schedule as

this new annual audit,

When will the annual financial audit be conducted?
The annual financial audit will be conducted after each SSO/SCQO term

has expired.

Will the GCR management performance audit and GCR financlat

audit still need to be performed?
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No. The elimination of the GCR also eliminates the need for the GCR
management performance audit and the GCR financial audit. The new

annual financial audit replaces these audits.

PERIODIC REPORTING

Wilt VEDO periodically report to the Commission on the status of the
S$S0/SCO Phase?

Yes.

Please describe what will be reported to the Commission on a
monthly basis?

VEDO will provide the following SSO/SCO Phase statistics:

1. SSO/SCO Rider Rate,

2, Number of SSO/SCO and Choice customers,

3. SS0/SCO and Choice volumes by rate schedule,

4. SS0O/SCO participation rates by rate schedule,

5. Number of SSO/SCO Suppliers,

6. Market share of each SSO/SCO Supplier, and

7. Any other information desired by the Commission.

Please describe what will be reported to the Commission on a

quarterly basis?
VEDO will file quarterly reports that contain an assessment of supplier

performance based on the following criteria:

19



1. Targeted deliveries compared to nominated volumes,

2. Targeted deliveries compared to billed volumes,

3. Comparable capacity required compared to comparable capacity
demonstrated,

4. Impact of any supplier defaults, and

5. Storage use and system balancing performance.

Does this conclude your prepared direct testimony?

Yes, it does.
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BEFORE
THE PuBLic UTiLmiEs COMMISSION OF OHIO

In the Matter of the Appiication of

Vectren Energy Delivery of Chio, Inc.

for Approval of a General Exemption of
Certain Natural Gas Commodity Sales
Services or Ancillary Services from
Chapters 4905, 4909, and 4935 except
Sections 4905.10, 4935.01, and 4835.03,
and from specified sections of Chapter 4933
of the Revised Code.

Case No. -GA-BEXM

R e i T LS i T

PREPARED DIRECT TESTIMONY
OF MICHAEL F. ROEDER

Please state your name and business address.

A, Michael F. Roeder, One Vectren Square, Evansville, Indiana, 47708.

By whom are you employed?
A | am Director of Corporate Communications/Lobbyist for Veciren

Corporation.

Please describe your educational background.
A. | hoid a Bachelor of Arts in communications from the University of
Southern Indiana and a Masters in public relations from Ball State

University.

Q. Please describe your professional experience.
A. 1 have more than 18 years of public relations and government affairs

experience; first as a staff member for the Indiana House of
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Representatives, and later, seven years as communications director for
the Indiana Association of Cities and Towns. | have been in my present
role with Vectren since March of 2000. | oversee both external and
intemal communications issues and often serve as the company

spokesperson.

What is the purpose of your testimony in this proceeding?
The purpose of my testimony is to explain the customer awareness and
education efforts and associated market research efforts associated with

VEDO's Merchant Exit Transition plan.

How is your testimony organized?
My testimony is organized as follows:
I Customer Education Process

H. Customer Education Budget

CUSTOMER EDUCATION PROCESS

Please summarize the process used to develop the customer
awareness portion of this filing.

As a part of the larger Merchant exit working group, | have led an
education subgroup focused on customer awareness messaging
opportunities associated with this transition plan. The team is made up of
communications and marketing professionals from the OCC, PUCO and a

number of competitive retail natural gas suppliers (please see list below).
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Mike Roeder
Lynda Walls
Rominski
Karen
Shallcross
Jennifer Mullins
Shana
Eiselstein
Teresa Lewis
Vincant A.
Parisi

Neil Collins
Doug Austin
Rick Maas
Scott Blake
Erin Biehl
Barbara
Bossart
Gretchen
Hummel
Lynda Hoffman

Merchant Functidn Education Team

Vectren
OCC
Direct Energy

Shelton Communications
Communications Chief,
Office of Public Affairs

Vectren

IGS

1GS

1GS

Vectren Source
PUCO

QCC

PUCO

VEDO

812.491.4143
(614) 466-9571

(614) 799-4882
(B65) 524-8385

(614) 468-7750
812.491.

(614) 734-2649

812 491 5119
(614) 995-5476

937-225-5302

Q. What has this group worked on to date?

mroeder@vectren.com

rominski@oce.state.oh.us

Karen.shallcross@directenergy.com
jmuliins@sheltoncom.com

Shana.Eiselstein@puc.state.oh.us
tlewis@vectren.co

vpansidigsenergy.com
ncollins@igsenergy.com
daustin@igsenergy.com
rmaas@vectren.com

Scott Blake@puc state oh.us
BIEHL@occ.state.oh.us

barbara.bossart@puc.state.oh.us

ghummel@nmwnemhb.com
ihoffman@vectren.com

This working group has met several times via conference call, including

the last scheduled session on August 21, 2007. We have focused our

discussion on the need to make customers aware of the options available

and have talked about the messages required to make this transition plan

successful. We have also talked about the necessary budget to penetrate

the message overload our busy customers in the Miami Valley face daily.

We have also initiated field research to help determine customer .

awarenass on each of these phases. Previous research combined with

new focus groups will help us guide the education working group on

message and channel! for delivery.


mailto:rominski@occ.state.oh.us
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mailto:Scott.Blake@puc.state.oh.us
mailto:BIEHL@occ.state.oh.us
mailto:arbara.bossart@puc.state.oh.us
mailto:ohummel@mwncmh.com
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Will this group have a continuing role during the transition process?
Yes, | envision that this group will continue to work collaboratively and
meet pericdically to assess the effectiveness of the awareness campaign
and to determine what, if any, message refinement or changes in

approach are approptiate.
CUSTOMER EDUCATION BUDGET

How did you develop the budgst outlined in the proposat?

In cooperation with our current advertising agency, The Shelton Group, we
believe a budget of $1 million for phase 1 and another $1 million for phase
1.5 is a reasonable expectation to promote effective customer awareness
of competitive alternatives and to ensure that customers understand the
implications of this transition plan. The budget will include newspaper, on-
line advertising, television and direct mail. Phases 1 and 1.5 represent
measured and incremental steps to an eventual goal of exiting the
merchant function. It is incumbent upon VEDO to provide meaningful,

ussful and candid information to its customers about the envisioned

transition plan.

Does this conclude your testimony?

Yes.
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VECTREN ENERGY DELIVERY OF OHIO, INC.

Thirty Sixth Revised Sheet No. 2

Cancels Thirty Fifth Revised Sheet No. 2

Tariff for Gas Service
P.U.C.O. No. 2 Page 1 of 2
TARIFF SHEET INDEX
Tariff
Sheet Description Revision
1 Title Page Original
2 Tariff Sheet Index
3 Locations Served Original
4-8 Reserved for Future Use
RATE SCHEDULES
10 Rate 310 Residential Sales Service Second
11 Rate 315 Residential Transportation Service Third
12 Rate 320 General Sales Service Second
13 Rate 325 General Transportation Service Third
14 Rate 330 Large General Sales Service Second
15 Rate 340 Interruptible Sales Service Second
16 Rate 241 Dual Fuel! Sales Service Second
17 Rate 345 Large General Transportation Service Second
18-19 Reserved for Future Use
20 Rate 380 Pooling Service (Large General) Original
21 Rate 385 Pooling Service (Residential & Generali) First
22 Rate 395 SSO Supplier Service Qriginal
23-29 Reserved for Future Use
RIDERS
30 Miscellaneous Charges First
3 Gas Cost Recovery Rider (Suspended)
32 Reserved for Future Use
33 Reservad for Future Use
34 Gas Cost Recovery Reconciliation Rider Fifth
35 Migration Cost Rider (Suspended) First
a6 Balancing Cost Rider (Suspended) Fourth
37 Gross Receipts Excise Tax Rider Original
38 Standard Sales Offer Rider Original
.39 Uncollectible Expense Rider Third
40 Percentage of Income Payment Plan Rider First
41 Exit Transition Cost Rider Qriginal
42 5.8. 287 Excise Tax Rider Original
43 Sales Reconcitiation Rider Originat
4449 Reserved for Future Use

Effective
Date

April 13, 2005
April 13, 2005

April 13, 2005

August 1, 2006_

September 1, 2007

April 13, 2005

August 1, 2007
February 5, 2007

April 13, 2005
October 1, 2008

Filed pursuant to the Finding and Order dated

Commissien of Ohio,

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective

in Case No. of The Public Utilities




VECTREN ENERGY DELIVERY OF OHIO, INC. Thirty Sixth Revised Sheet No. 2

Tariff for Gas Service Cancels Thirty Fifth Revised Sheet No. 2
P.U.C.O. No. 2 Page 2 of2
. , TARIFF SHEET INDEX
Tariff Effective
Sheet Description Ravislon Date
TRANSPORTATION PROVISIONS
50 Transportation Terms and Conditions (Large General) First
51 Nomination and Balancing Provisions (Large General Third
and Pool Operator)
52 Pooling Service Terms and Conditions (Residential First
and General)
53 Reserved for Future Use
54 Unaccounted for Gas Percentage First
55 SSO Supplier Terms and Conditions Original
56-58 Reserved for Future Use
GENERAL TERMS AND CONDITIONS
59 Definitions First
60 , Application and Contract for Service Qriginal April 13, 2005
61 Credit Requirements of Customer Original April 13, 2005
62 Billing and Payment for Gas Service Qriginal April 13, 2605
63 Disconnection-Reconnection of Service First November 10, 2005
64 Meters and Metering Equipment-Location and Installation  Original April 13, 2005
65 Service Pipe-Location and Installation Original April 13, 2005
66 Equipment on Customer's Premises Original April 13, 2005
67 Use and Character of Service : CGriginal April 13, 2005
68 Extensions of Gas Distribution Mains Original April 13, 2005
69 Extensions of Gas Facilities to House Trailer Parks Qriginal April 13, 2005
70 Curtailment Precedures Second
71 Operational Flow Orders First
72 Affiliate Code of Conduct Qriginal
73-78 Reserved for Future Use
79 Amendments Original
Filed pursuant to the Finding and Order dated in Case No. of The Public Utilities

Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF QHIO, INC. Second Revised Sheet No. 10

Tariff for Gas Service Cancels First Revised Sheet No. 10
P.UC.O.No.2 Page 1 of 1

RATE 310
RESIDENTIAL SALES SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service

provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises. '

RATES AND CHARGES
The menthly Rates and Charges for Gas Sefvice under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Ccf over §0 Ccf

Riders:
Tha following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 — Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No, 42 — §.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscallaneous Charges sat forth in Sheet No. 30, Miscellansous Charges, shall be charged
to Customer if applicable.

T AND CONDITIONS : .
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilites Commission of Chie. :

lssued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIQ, INC.
Tariff for Gas Service ’
PUCO. No. 2 Page 1 of 2

Third Revised Sheet No. 11
Cancels Second Revised Sheet No. 11

RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be availabie to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service o
Customer without impairing the quality of Company's Gas Service to other Cusiomers.
However, this Rate Schedule shall not be available to any Customer whose utility service
account is past due at the time Customer desires to initiate this service unless Customer has
discharged, or entered into a payment arrangement to discharge all existing arrearages owed
the Company. This Rate Schedule is also applicable to customers currently enrolled in the
Company’s Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Schedule to Small Gas Transportation Service, for Residential Customers.]

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered saparately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer, except for PIPP Pool Customers, muist enter into a contract for firn gas supplies
with a Choice Supplier who meets the requirements for participation in Pooling Service
{Residential and General) under Rate 385. Company will maintain and make available a fist of
Choice Suppliers participating in the Pooling Program. Such kst shall be available by request
and through the Company's website.

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of Pogling Service
Terms and Conditions (Residential and General) on Sheet No. 52.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shail be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11988 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for alt Cef over 50 Ccef

Riders:
The following Riders shall be applied monthiy:
. Sheet No. 37 — Gross Receipis Excise Tax Rider

. Sheet No. 38 - Uncollectible Expense Rider
» Sheet No. 40 - Percentage of income Payment Plan Rider
) Sheet No. 41 — Exit Transition Cost Rider
) Sheet No. 42 — S.B. 287 Excise Tax Rider
Filed pursuant to the Finding and Order dated in Case No. of The Pubfic

Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY QF OHIO, INC. Second Revised Shaet No. 11

Tariff for Gas Service Cancels First Revised Sheet No. 11
P.U.C.O. No.2 Page 2 of 2

RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING

Company shall bill Customer for all Gas Services provided by the Company. Choice Suppliers
have the option of either: (1) Company providing biling for Choice Suppliers’ services to
Customer, or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier participating in the Company’s Pooling ngram. When Company receives
appropriate notification of Customer’s request to participate in the Pooling Program, the change

shall become effective with Customer's next on-cycle meter reading after the Customer's
Enraliment Processing Period.

Transfer {0 Sales Service Upon Choice Supplier Default
As set forth in Sheet No. 52, if Customer's Choice Supplier defaults and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will transfer to Sales Service.

Disconnection for Non-Payment of Choice Bill:

Non-payment of the Choice Supplier gas commoadity portion of the bill shail subject Customer
currently receiving Gas Service under this Rate Scheduie to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Information Roelease:

When Company receives a request from a Customer for its historic usage information, the
usage information for the most recent twelve (12) months and payment information for the most
recent twenty-four (24) months, if available, shall be provided to Customer.

Regulations:

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and the Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Cornmission of Ohic.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 12

Tariff for GGas Service Cancels First Revised Sheet No. 12
P.U.C.O. No. 2 Page 10of 2
RATE 320
GENERAL SALES SERVICE
APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service io Customer without impairing the
guality of Company's Gas Service to other Customers. [Successor Rate Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service

provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

RATES AND CHARGES

The manthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Cef for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Cef

Riders: _
The following Riders shall be appiied monthily:

Sheet No, 37 - Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 ~ Uncollectible Expense Rider

Sheet No. 40 - Percentage of Incomea Payment Plan Rider -
Sheet No. 41 -~ Exit Transition Cost Rider

Sheet No. 42 — S.B. 2B7 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall ba the Customer Charge.

Miscelilaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued lssued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 12

Tariff for Gas Service Cancels Original Sheet No. 12
P.U.C.O.No. 2 Page 2 of 2
RATE 320
GENERAL SALES SERVICE

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall nat be liable in damages

or otherwise to Customer for any loss of production or because of the lack of advance notice to
Custcmer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Custemer.

in the event Customer fails to comply with Company's direction to curtail, Company reserves
the right {0 discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company s General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Uiilities Commission of Chio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF CQHIQ, INC.

Tariff for Gas Service Cancels Second Revised Shest No. 13
P.U.C.O. No.2 Page10f3

Third Revised Sheet No. 13

RATE 325
GENERAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
guality of Company's Gas Service to other Customers. However, this Rate Schedule shall not
be availabie to any Customer whose utility servica account is past dug at the time Customer
desires to initiate this service unless Customer has discharged, or entered into a payment
arrangement to discharge all existing arrearages owed the Company. [Successor Rate
Schedule to Small Gas and General Gas Transporiation Services, for Non-Residential
Customers.]

F CE
This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer must enter into a contract for firm gas supplies with a Choice Supplier who meets the
Company’s requirements for participation in Pooling Service (Residential and General)} under
Rate 385. Company will maintain and make available a list of Choice Suppliers participating in

the Pooling Program. Such list shall be available by request and through the Company's
website,

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of the Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meater

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Cef

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 ~ Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncollectible Expense Rider

Shest No. 40 -~ Percentage of iIncome Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 - 5.B. 287 Excise Tax Rider

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utitities Commission of Ohio. ,

Issued by Jerrold L. Ulrey, Vice-President  Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 13

Tariff for Gas Service Cancels First Revised Sheet No. 13
P.U.C.O. No. 2 Page 2 of 3

RATE 325
GENERAL TRANSPORTATION SERVICE

Minimum Manthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellzneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING

Cempany shall bill Customer for all services provided by the Company. Choice Suppliers have
the option of either: (1) Company providing biling to Customer for Choice Suppliers’
services,or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selaction:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier participating in the Company’s Pooling Program. When Company receives
appropriate notification of Customer's request to participate in the Pooling Pregram, the change
shall become effeclive with Customer's next on-cycle meter reading after the Customer's
Enrolliment Processing Period.

Transfer to Sales Service Upon Choice Supplier Default
As set forth in Shset No. 52, if Customer's Choice Supplier defaults and Customer is not
assignad to a non-defaulting Choice Supplier, Customer will transfer to Sales Service.

Disconnection for Non-Payment of Choice Eill:

Non-payment of the Choice Supplier gas commodity portion of the bill shall subject Customers
currently receiving Gas Service under this Rate Schedule, to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Informatian Relaase:

When Company receives a request from Customer ior its historic usage information, the usage
information for the most recent twelve (12) months and the payment information for the most
recent twenty-four (24) months, if available, shall be provided to Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commissian of Ohic,

Issued

issued by Jerrold L. Ulrey, Vice-President  Effeclive



VECTREN ENERGY DELIVERY OF QHIO, INC. Second Revised Sheet No. 13
Tariff for Gas Service Cancels First Revised Sheet No. 13
P.U.C.0O. No. 2 Page 3 0f 3

RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

if Company determines that remote meter reading equipment is needed to monitor Customer’s -
usage on a daily basis in order to ensure reasonable accuracy for Company’s forecast of the
Peak Design Day Demand, Expected Demand, and corresponding Directed Delivery Quantity
of the Poal containing such Customer, then Company shali install such remote meter reading
equipment and provide the necessary interface with its meters. Customer shall be responsible
for the instalfation and operating and maintenance costs of electric and telephcne services, as
specified by Company. The availability of the necessary electric and telephone service
equipment must be present at Customer’s meter location prior to the installation of Company's
remote meter reading equipment. Failure by Customer to adequately install and maintain the
necessary electric and telephone service will result in termination of its Gas Service under this
Rate Schedule. :

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

CURTAILMENTY

Custorner shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curiailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Custormer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission af Ohio.

issued

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF CHIO, INC. Second Revised Sheet No. 14

Tariff for Gas Service Cancels First Revised Sheet No. 14
PUC.O.No. 2 Page 1 of 2

RATE 330
LARGE GENERAL SALES SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Non-Resklential Customer electing service
hereunder whose Annual Usage is 150,000 Ccf or mare when, in the judgment of Company, its
service facilities are adequate to render Gas Service fo Customer without impairing the quality
of Company's Gas Service to other Customers [Successor Rafe Schedule to Large Gas Sales

Service]. This Rate Schedule shall no longer be available to existing or new Customers as of
the termination date of the SSO Service phase.

CHARACTER QOF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Sarvice

provided under any other Rate Schedule. The delivery pressure shall be that which is available
al Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per Meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Ccf, plus
$0.11062 per Ccf for the next 14,000 Cef, plus
$0.07691 per Ccf for all Cef over 15,000 Ccf

Riders: '

The following Riders shall be applied monthly;

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 — Uncoliectible Expense Rider

Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 42 — 5.B. 287 Excise Tax Rider

* 8 & 0 & &

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

Miscellaneous Chargas set forth in Sheet No. 30, Miscellaneous Charges, shall ba charged to
Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 330
LARGE GENERAL SALES SERVICE

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice,

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's Gsnerai Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Transfer from a Transportation Service;

If Customer voluntarily transfers to this Sales Service from a Transportation Service, all
incremental gas procurement and upstream transportation and storage costs incurred in arder
to transfer Customer to Sales Service may be charged to Customer.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Uiilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 340
INTERRUPTIBLE SALES SERVICE

APPLICABILITY

This Rate Schedule is available to any Non-Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers. This
Rate Schedule shall no longer be available to existing or new Customers as of the fermination
date of the SSO Service Phase.

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of interruptible Sales Service. The delivery pressure
shall be that which is available at Customer's Premises,

RATES AND CHARGES

The Monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per meter

Distribution Charge:
$0.04977 per Ccf for all Cof

Riders:

The following Riders shall be applied menthly:

« Sheet No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Shest No. 39 — Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 42 — S.B. 287 Excise Tax Rider

& 5 & 0

Minimum Monthly Charge:

For the billing months of June, July, August, September, and October, the Minimum Monthly
Charge shall he $2000.0Q, plus the Standard Sales Offer Rider Charge computed on the gas
acluaily metered during such month. Far ali other billing months, the Minimum Monthly Charge
shall be the Customer Charge. '

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

Fited pursuant to the Finding and Order dated in Case No. of The
Public Litilities Commission of Ohio.

Issued

Issued by Jarrold L. Ulrey, Vice-President Effective
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RATE 340
INTERRUPTIBLE SALES SERVICE

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction cosis
reguired to supply Gas Service. At the expiration of its initial term such contract shall continue
from year ta year thereafter, unless such contract is cancslled by either party by six (8) months

prior written notice.

CURTAILMENT
Custamer shall limit gas usage as directed by Company pursuant to the Curtaiiment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to

Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unautheorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be

assessed fo Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right

ta discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General

Terms and Conditions and Commission’s Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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. RATE 341
DUAL FUEL SALES SERVICE
APPLICABILITY

This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Spaceheating eguipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adequate to render Gas Service to Customer
without impairing the quality of Company's Gas Service to other Customers.

CHARACTER OF SERVICE
This Rate Schedule is applicable to the provision of Dual Fuel Sales Setvice, as dascribed in
the Dual Fuel Terms and Conditions below. Gas Service under this Rate Schedule shall he
metered separalely and all charges shall be calculated separately from Gas Service provided
under any other Rate Schedule. The delivery pressure shall be that which is available at
Customer's Premises. Customer, and owner if other than Customer, shall enter into and comply
with the terms and conditions of a contract with Company.

RATES AND CHARGES ,
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$30.00 per meter

Distribution Charge:
$0.06050 per Ccf for all Cef of Process or Base Deliveries (as defined below), plus
$0.02687 per Ccf for all Ccf of Dual Fuel Deliveries {as defined below)

Riders: _

The following Riders shall be applied monthly:

s«  Sheet No. 37 — Gross Receipts Excise Tax Rider
Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 — Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 42 - S. B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 341
DUAL FUEL SALES SERVICE

PROCESS OR BASE DELIVERIES

1. The process ar base deliveries for billing purposes shall mean Customer's average monthly
use during the four consecutive summer biling months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of
a Customer whose process of base gas using equipment was not operated during the
preceding summer process or base delivery period in a manner representative of its
requirements in the remaining eight months, a process or base use value shall be estimated
by Company.

DUAL FUEL DELIVERIES

Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Cusiomer's
process or base deliveries, and shall be limited to deliveries made during the eight consecutive
billing months following the close of Customer's summer process or base delivery period.

CONTRACT

Customer must contract for Gas Service under this Rale Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such cantract shall continue
from year to year thereafter, unless such contract is cancelied by either party by six (6) months
prior writtan notice.

DUAL FUEL TERMS AND CONDITIONS

Upon written application, any gas Customer whoss Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, to use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winter and an aklternate fuel (either liquefied petroleum (propane) gas or oil)
during the colder weather of the winter and which equipment will be switched from one fusl to
the other automatically by a temperature control actuated by outside temperature.

A. Before natural gas supplied by Company may be used by Customer for Spaceheating
under Company's Dual Fuel Rate Schedule:

1. 'Customer must have installed storage facilities and must maintain therein a quantity of
alternate fuel, which will be sufficient, in the opinion of Company, to supply Customer's
spaceheating requirements on a dual fuel basis for each heating season.

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by
Company.

3. Customer must have installed automatic outside temperature control equipment to be
sealed by the Company, of a type approved by Company and at a point selected by
Company, and set to switch automatically Customer's Spaceheating equipment from
natural gas to an aliernate fuel when the outside temperature is below a certain
predetermined temperature to be established by Company, and to switch such
Spaceheating equipment from such alternate fuel to natural gas when the outside
temperature is approximately five degrees above such predetermined temperature.

Filed pursuant to the Finding and Order dated ___inCase No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 341
DUAL FUEL SALES SERVICE

4. All such dual fuel Spaceheating and outside temperature control equipment, storage
facilities and necessary piping shall be installed in such a manner as to comply with the
requirements of all applicable state and local laws, ordinances and codes and shall
have been approved under all applicable state and local inspection laws, ordinances,
riles and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
temperature control equipment, and Company will not be responsible for the proper
operation of the same.

C. Customer will not, without the consent of Company, change, manipulate, or tamper with
such Spaceheating and temperature control equipment in such a way that the
Spaceheating equipment is not automatically switched to and from the alternate fuel at the
predetermined temperatures.

D. In the event that Customer's control equipment shall fail, because of mechanical failure,
human interference, or otherwise, to switch Customer's Spaceheating equipment from and
fo natural gas supplied by Company, Customer may be charged by Company for all Gas
Service until the next heating season under the Company's otherwise applicable Sales
Service Rate Schedule instead of this Rate Schedule.

E. Upon breach by Customer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right o cancel such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
canceliation all Gas Service to Customer at said location shalt be paid for at the applicable
Sales Service Rate Schedule until proper steps approved by Company have been taken by
Customer to assure that natural gas supplied by Company will be used by Customer at said
Premises in accordance with the foregoing Dual Fuel Terms and Conditions.

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant to the Curtaiiment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shail not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
-assessed to Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service fo Customer.

GENERAL AND CONDITIONS

(Gas Service rendered under this Rate Schedule shall be subject to the Companys General
Terms and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Crder dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Annual Usage is greater than 50,000 Ccf and certain other Non-Residential Customers
who were raceiving service hereunder prior to March 1, 2005, when, in the judgment of
Company, its service facilities are adequate to render Gas Service to Customer without
impairing the quality of Company’s Gas Service to other Customers. [Successor Rate Schedule
to Natural Gas Transportation Service.]

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Transportation Service. Gas Service hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service

pravided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

Company shall provide Transportation Service from existing pipeline delivery points epecified by

Company to Customer on a non-discriminatory basis subject to the capacity of Company's
Operational Systems.

S AND Ci GES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customar Charge:
$100.00 per meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Ccf, plus
$0.11062 per Ccf for the next 14,000 Cef, plus
$0.07681 per Ccf for all Cof over 15,000 Ccf

Riders:

The following Riders shall be applied monthly:

« Sheet No. 37 - Gross Receipts Excise Tax Rider
« Sheet No. 42 - S.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Additional Services Charges:
Customer shall pay the appropriate rates and charges for any additional service provided by
Company, as described in the Transportation Terms and Conditions (Large General), and any

charge assessed in accordance with orders issued by Commission relating to take-or-pay,
transition, or other costs.

Filed pursuant to the Finding and Order dated in Case No. of The

Public Utilities Commission of Ohio.

Issued

Issued by Jemrold L. Ulrey, Vice-President Effective
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

Competitive Flexibility:
The above Rates and Charges may be reduced, in Company's reasonable discretion, as
necessary to retain or attract Customer’s gas ioad.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year or longer if necessary in the judgment of Company to justify the construction costs required
to supply the Gas Service. At the expiration of its initial term such contract shall continue from
year to year thereafter, unless either party cancels such contract by six {6) months prior written
notice.

TRANSPORTATION TERMS AND CONDITIONS

Gas Service provided under this Rate Schedule shall be subject to the Transportation Terms
and Conditions (Large General) contained in Sheet No. 50 and the Nomination and Balancing
Provisions (Large General and Pool Operator) contained in Sheet No. 51.

MEASUREMENT REQUIREMENT

Customer shall provide and maintain on the Premises at the meter location telephone service
as required for Company’s electronic gas measurement devices and related communications
equipment.

GURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or hecause of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Shest No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

Filed pursuant to the Finding and Order dated in Case No.
of The Pubilic Utilities Commission of Ohio.

Issued:

Issued by Jerold L. Ulrey, Vice-President Effective;
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RATE 345 .
LARGE GENERAL TRANSPORTATION SERVICE

CREDITWORTHINESS EVALUATION:

Company shall perform a craditworthiness evaluation of Customer consistent with Company's
standard creditworthiness evaluation practices, including an assessment of the credit risk
exposure resulting from, but not limited to, distribution rates and charges, interstate pipeline
capacity charges, imbalance charges, cash-out charges, pipeline penalty charges, reservation
charges, and any other amounts owed to Company. If at any time Company determines that
the credit risk exposure is greater than any unsecured credit that may be granted resulting from
the creditworthiness evaluation, Customer must provide Company with adequate Financial
Assurance to cover the difference between the credit risk exposure and any unsecured credit
granted prior to, or to continue, receiving service. The provisions of this Rate Schedule and
Confract between Company and Customer shall govern Company's creditworthiness
requirements and procedures.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant t0 the Finding and Order dated in Case No.

of The Public Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice-President Effective:
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

APPLICABILITY

This Pooling Service is applicable to any Choice Supplier defivering firn gas supplies to
Company’s Operational Systems on behalf of Customers receiving Residential Transportation
Service under Rate 315 or General Transportation Service under Rate 325.

Several terms and conditions contained within this Rate Schedule differ depending on whether
a Choice Supplier Pool is comprised entirely of Non-Mercantile Customers, or if such Pool
contains any Mercantite Customers. As appropriate, the various sections within this Rate
Schedule shall identify such differing requirements.

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Pooling Service for Rate 315 or 325
Transportation Customers. Choice Supplier shall deliver to Company gas supplies needed to
satisfy the usage requirements of Chaice Supplier's Pool Customers, ail in accordance with the
rules set forth in this Rate Schedule, the Pooling Service Terms and Conditions (Residential
and General) contained in Sheet No. 52, and Choice Supplier's Pooling Agreement described
in this Rate Schedule.

MONTHLY STATEMENT

Choice Supplier's monthly statement shall reflect the following fees, charges and credits, as
applicable:

Financial Evaluation Charge:

350 for the initial and each subsequant Choice Supplier financial evaluatucn performed by
Company.

Eligible Customer List Fee:

Under the annual option, $.08 for each name included on the initial list, with updated lists
provided the three subsequent quarters at no additional cost. Under the quarterly option, $.05
for each name included on the list. Such lists shall be produced quarterly; if Choice Supplier
desires the list more frequently, Choice Supplier shall reimburse Company for any costs
incurred in addition to this per-customer rate.

Nomination Error Charge:
$0.50 per Dth applied to the difference betwesn Choice Supplier's daily pipeline nomination

volume and the pipeline daily confirmed volume delivered to Company, for each day of
difference.

DDQ Non-Compliance Charge:

$15.00 per Dth on days in which no Operational Flow Order (OFO) is in effect (provided no
alternate arrangements are made with Company) against the daily difference between the
Pool's DDQ and aggregate deliveries.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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. RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

City-Gate Allocation Non-Compliance Charge:

$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
maximum city-gate allecation requirement.

OFQ Non-Compliance Charge:

in the event of a Company issued Operational Flow Order (OFQ), a $35.00 per Dth charge
shall be assessed on any volumes over or under the restrictions specified by Company in the
OFQ notice.

Storage Non-Comipllance Charge:

A charge per Dih shall be assessed for any volumes less than or greater than the Company-
astablished minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity reguirement. The charge shall be
$15.00 per Cth for the first two occurrencas, and $35.00 per Dth for the next two occurrences
during the term of the contract. In the event that TCO allows daiily over-injection or over-
withdrawal rights, Company shali not impose the Storage Non-Compliance Chargs on any
volumes injected or withdrawn greater than the maximurm daily injection and withdrawal limits
set by Company.

Monthly Volume Reconciliation Amount:

Charge or credit as determined by the Monthly Volume Recongciliation as set out in
Sheet No. 52. The price utilized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:

The cost of propans or aiternate supplies provided by Company for Choice Suppliers Pool as
set out in the Allocation of Propane Supplies section of Sheet No. 52.

Meter Operator Charges:
Choice Supplier shailt reimburse Company for penalties Company incurs as meter operator.

Penalties will be assessed to each Supplier that contributed to the penalty proportional to its
contribution to the violation.

System Balancing Amount:

Gas cost charges or credits associated with Large Transportaton Customers’ and Pool
Qperators’ daily and monthly.imbalance cash-outs.

POLR Amount:
Any credits payable to Choice Supplier for providing Provider of Last Resort services.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

Customer Billing Amount:
Choice commedity amounts billed to Choice Customers by Company on behalf of Choice
Supplier.

Delivery Point Balancing Amount:
Charges or credits associated with pipeline delivery point cashouts, OBA settlements, or other
related costs allocated to Suppilier.

Additional Service Charges:

Fees and Charges for any other service shali be established by Company and assessed on a
non-discriminatory basis. If Choice Supplier desires a billing service or custom rate that is not
readily available in Company's billing system, Choice Supplier and Company shall negotiate a
fee that shall include all programming costs associated with such custom billing requirements.

Related Charges:

Choice Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transportation of Choice Supplier-Delivered Gas including any gas costs,
penalty charges, penalty charges or cash-outs.

Riders:
The following Riders shall be applied monthly; as applicable.

» Sheet No. 37 — Gross Receipts Excise Tax Rider
Miscellaneous Charges:

The Miscellanecus Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Choice Supplier if applicable.

REQUIREMENTS FOR CHOICE SUPPLIER PARTICIPATION

in order to qualify for participation under the Pocling Program, Choice Supplier must: 1) sign a
Choice Supplier Pooling Agreement with Company; 2) pass an initial financial evaluation
performed by Company, ahd any such subsequent evaluation(s) deemed appropriate by
Company, to ensure that Choice Supplier passesses sufficient resources to perform its
responsibilities and ta ensure financial performance hereunder; 3) achieve and maintain a
minimum level of at least 100 Customers or 10,000 Mcf annual projected Customer sales per
Pool; 4) maintain comparable firm capacity as set out in the Pooling Service Terms and
Conditions (Residential and General); 5) adhere to the terms and conditions of this Rate
Schedule and 6) have a computer and telephone line necessary to access Company's EBB. In
addition, if Choice Supplier's participation in the Program was previously terminated due to
Choice Supplier's default, Choice Supplier shall provide information acceptable to Company
that such cause for defauit has been corrected and will be avoided in the future. Also, for any
Non-Mercantile Pool, Choice Supplier must provide a copy of the certificate demenstrating that
Choice Supplier is certified by the PUCO to provide retail natural gas service, and maintain
such certification status.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

ssued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

All Choice Suppliers must complete and sign Company's Choice Supplier Registration Form
and Credit Application to be considered for participation in the Pragram. Choice Suppliers
desiring to participate in the Program will be evaluated by Company to establish credit levels
acceptable to Company. Company will apply, on a non-discriminatory basis, reasonable
financial standards to assess and examine a Choice Suppliers creditworthiness, These
standards will take inio consideration the scope of the operations of the Choice Supplier and
the level of risk to Company.

Financial evaluations wilf be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, Pool Customer payment
history, and relaied financial information that has been independently audited, if available.
Company shall determine creditworthiness based on the above criteria, and will not dehy
Choice Supplier's participation in the Program without reasonable cause. In order {0 pass
Company's financial evaluation, a Choice Supplier may be required to provide additional
security, the form and format of which shall be specified by Company.

Company resarves the right to conduct re-evaluations of Choice Supplier's financial standing
from time to time. Such re-evaluation may be initiated either by a request from Choice Supplier
or by Company, if Company reasonably believes that the creditworthiness or operating
envirenment of Choice Supplier may have changed. Based on such re-evaluation, Choice
Supplier's level of participation may be increased or decreased, additional security may be
required or Choice Supplier may be removed from further participation in the Program.

Company shall maintain a list of Choice Suppliers currently meeting the requirements for
Prograr participation and shall make such list available by request and via Company’s website.

CONTRACT

Choice Supplier must enter into a written Pooling Agreement with Company. Such Pooling
Agreement shail set forth specific covenants and obligations undertaicen by Company and
Choice Supplier under this Rate Schedule on behalf of its Pool Customers. The Pooling
Agreement shall have an initial term of not less than one year and shall autormatically extend for
succeeding annual terms thereafter subject ta cancellation by either party after written notice
submitted not less than ninety (90) days advance written notice prior to a contract expiration
date, or unless terminated pursuant to the provisions of the Agreement. However, in no case
shall any service pursuant to the Agreement be terminated during a winter month (November
through March) unless such winter period is mutually agreed upon and/or except as pursuant to
the Agreement.

POOLING SERVICE TERMS AND CONDITIONS

Choice Supplier shall be subject to the Pooling Service Terms and Conditions (Residential and
General) as set forth in Sheet No. 52.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Cormmission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 395 .
SSO SUPPLIER SERVICE
APPLICABILITY

This Service is applicable to any SSO Supplier delivering firn gas supplies to Company'’s
Operational Systems for Cusiomers receiving Sales Service under Rates 310, 320, 330, 340
and 341,

CHARACTER OF SERVICE
This Rate Schedule applies {o the provision of SSO Supply. 5SSO Supplier shall deliver to
Company gas supplies needed to satisfy the usage reguirements of SSO Supplier's Load
Tranche(s), all in accerdance with the rules set forth in this Rate Schedule, the SSO Supplier
Service Terms and Conditions contained in Sheet No. 55, and the S50 Supplier Agreement
described in this Rale Schedule,

MONTHLY STATEMENT

S$30 Supplier's monthly statement shalt reflect the following fees, charges and credits, as
applicabie:

Financial Evaluation Charge:
$50.00 for the initial and each subsequent SSO Supplier financial evaluation performed by
Company.,

Nomination Error Charge:

$0.50 per Dth applied to the difference between SSQ Supplier's daily pipeline nomination
volume and the pipeline daily confirmed volume delivered to Company, for each day o
difference. :

DDQ Non-Compliance Charge:

$15.00 per Dth on days in which no Operational Flow Order (OFO) is in effect (provided no
altemate arrangements are made with Company) against the daily difference between the
Tranche’s DDQ and aggregate deliveries.

City-Gate Allocation Non-Compliance Charge:
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
maximum city-gate allocation requirement.

OFO Non-Compliance Charge:
In the event of a Company issued Operational Flow Order (OFQ), a $35.00 per Dth charge

shall be assessed on any volumes over or under the restrictions specified by Company i the
OFQ notice.

Storage Non-Compliance Charge:
A.charge per Dth shall be assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 per Dth for the first two occurrences, and $35.00 per Dth for the next two occurrences
during the term of the contract. in the event that TCO allows daily over-injection or over-
 withdrawal rights, Company shall not impose the Storage Non-Compliance Charge on any
volumes injected or withdrawn greater than the maximum daily injection and withdrawal limits
set by Company.

Filed pursuant to the Finding and Order dated in Case No. of The
Pubiic Utilities Commission of Ohio.

Issued Issued by Jerold L. Ulrey, Vice-President Effective
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RATE 395
$SO SUPPLIER SERVICE

Monthly Volume Reconcliiation Amount:

Charge or credit as determined by the Monthly Volume Reconciliation as set out in
Sheet No. 55. The price utilized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:

The cost of propane or alternate supplies provided by Company for SSO Supplier's Tranche as
set out in the Allocation of Propane Supplies section of Sheet No. 55.

Meter Operator Charges:

S80 Supplier shall reimburse Company for penalties Company incurs as meter operator.
Penalties will be assessed to each Supplier that contributed tc the penaity proportional fo its
contribution to the violation.

System Balancing Amount:

Gas cost charges or credits associated with Large Transportation Customers'/Pool Operators’
daily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable to SSO Supplier for providing Provider of Last Resort services.

Customer Billing Amount:

SSO Supplier's proportionate share of SSO Price amounts billed to S50 Customers by
Company.

Dellvery Point Balancing Amount:

Charges or credits associated with pipeline delivery point cashouts, OBA setlements, or other
related costs allocated to Supplier.

Related Charges:

SS0O Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transporiation of SSO Supplier-Delivered Gas including any gas costs,
penalty charges, penaity charges or cash-outs.

Riders:
The: following Riders shall be applied monthly, as applicable:
* Sheet No. 37 — Gross Receipts Excise Tax Rider

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
ta SSO Supplier if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commissian of Qhio.

Issued Issued by Jerrold L. Ulrey, Vice-Presidant Effective
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SSO SUPPLIER SERVICE

REQUIREMENTS FOR SS0 SUPPLIER PARTICIPATION

In order to qualify for participation under the SSO Program, SSO Supplier must 1) sign a SO
Supplier Agreement and SSO Supplier Regisfration Form and Credit Application with Company,
2) pass an initial financial evaluation performed by Company, and any such subsequent
evaluation(s) deemed appropriate by Company, to ensure that SSO Supplier possesses
sufficient resources to perform its responsibiliies and to ensure financial performance
hereunder; 3) maintain comparable firm capacity as set out in the SSO Service Terms and
Conditions; 4) adhere to the ferms and conditions of this Rate Schedule; and 5) have a
computer and telephone line necessary to access Company's EBB.

SS0 Suppliers desiring to participate in the Program will be evaluated by Company to establish
credit levels acceptable to Company. Company will apply, on a non-discriminatory basis,
reasonable financial standards to assess and examine a SSO Suppliers creditworthiness.
These standards will take into consideration the scope of the operations of the SSO Supplier
and the lavel of risk to Company.

Financial evaluations wili be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, and related financial
information that has been independently audited, if available. Company shall determine
creditworthiness based on the above criteria, and will not deny SSO Supplier's participation in
the Program without reasonable cause. In order to pass Company's financial evaluation, a
SSO Supplier may be required to provide additional security, the form and format of which shall
be specified by Company.

Company reserves the right to canduct re-evaluations of SSO Supplier's financial standing from
time to time. Such re-evaluation may be initiated either by a request from SSO Supplier or by
Company, if Company reasonably beligves that the creditworthiness or operating environment
of SSO Supplier may have changed. Based on such re-evaluation, additional security may be
required or SSO Supplier may be removed from further participation in the Program.

CONTRACT

S80O Supplier must enter into a written SSO Supplier Agreement with Company which shall set
forth specific covenants and cbligations undertaken by Company and SSO Supplier under this
Rate Schedule. The Agreement shall have a term consistent with the SSO Phase term as
approved by the Commission.

Filed pursuant to the Finding and Order dated in Case No. of The
Pubilic Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 395
SSO SUPPLIER SERVICE

i ———

SSO SUPPLIER SERVICE TERMS AND CONDITIONS

SSO Supplier shall be subject to the SSO Supplier Service Terms and Conditions as set forth in
Sheet No. 55.

GENERAL TERMS AND GONDITIONS

This Rate Schedule shall be subject to Company's General Terms and Conditions and
Commission’s Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SUSPENDED
GAS COST RECOVERY RIDER
APP B

The Gas Caost Recovery (“GCR") Rider is applicable to any Sales Service Customer.

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan.

DESCRIPTION
The Gas Cost Recovery Charge shall be the product of the billing Ccf and the GCR Rate.

The Gas Cast Recovery Rats {GCR Rats) will be determined pursuant to the requirements of
Chapter 4901:1-14 of the Ohio Administrative Code.

GCR RATE
The GCR Rate for 200 is% /Ccf.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President  Effactive
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MIGRATION COST RIDER
APPLICABILITY
The Migration Cost Rider is applicable to any Customer served under ths following Rate
Schedules:

Rate 310 — Residential Sales Service

Rate 315 - Residential Transportation Service
Rate 320 - General Sales Service

Rate 325 — General Transportation Service

*

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan.

DESCRIPTION

The Migration Cost Rider Rate shall be applied to each Ccf of Customer's billed usage each
month.

The Migration Cost Rider recovers all costs incurred for Company’s gas supply commitments
that are no longer required due to Customers migrating from Residential or General Sales
Services to Residential or General Transportation Services, including but not limited to the costs
of no longer needed pipeline capacity entitements.

MIGRATION COST RIDER RATE
The Migration Cost Rider Rate is § per Ccf.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued ~ Issued by Jerrold L. Uirey, Vice-President Effective
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SUSPENDED
BALANCING COST RIDER

APPLICABILITY
The Balancing Cost Rider shall be applicable to Suppliers served under Rate 385 — Pooling

Service (Residential and General).

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan.

DESCRIPTION
Each month, Supplier shall be assessed the Balancing Cost Rider Rate for all billed Ccf of its
Pool Customers for the associated cycle month.

This Rider recovers the costs incurred by Company for interstate pipeline transportation and
storage services and any other services needed to provide operational balancing to Suppliers'
Pools.

Company shall adjust this Rider annually effective November 1% of each year to reflect changes
in the costs to be recovered.

All Balancing Cost Rider revenues recovered shall be credited to the GCR gas costs.

BALANCING COST RIDER RATE
The Balancing Cost Rider Rate for Pool Customer's billed Ccf on and after

,200_is§ per Cef.

Filed pursuant ta the Finding and Order dated in Case No. of The
Public Utilities Commission af Ohio. ~

Issued Issued by Jerrold L. Ulrey, Vice-President  Effective
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STANDARD SALES OFFER RIDER

APPLICABILITY

The Standard Sales Offer ("SSO") Rider is applicable to all Sales Service Customers.

DESCRIPTION

The Standard Sales Offer charge shall be the product of the billing Ccf and the SSQ Rider Rate,

The SSO Rider Rate each month will be the NYMEX settiement price for such month converted
to a price per Ccf using Company's average BTU value, plus the Retail Price Adjustment
determined in the SSO auction; except for the three winter months of December 2008 through
February 2008 when the 5SSO Rider Rate will be the weighted average of 40% NYMEX and

60% collared NYMEX. '

SSO RIDER RATE
The SSO Rider Rats for 200_is % {Ccf.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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EXIT TRANSITION COST RIDER

APPLICABILITY

The Exit Transition Cost ("ETC") Rider is applicable to all Customers served under the following
Rate Schedules:

« Rate 310 — Residential Sales Service

Rate 315 — Residential Transportation Service
Rate 320 — General Sales Service

Rate 325 — General Transportation Service
Rate 330 — Large General Sales Service

Rate 340 — Interruptible Sales Service

Rate 341 ~ Dual Fuel Sales Service

DESCRIPTION
The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate.

The ETC Rider will recover applicable incremental Exit Transition implementation costs,
including:

1} Business system {e.g. information technology) development costs,

2} Informational and educational costs

3) Call center costs,

4) Billing costs, and

5) Other incremental costs incurred by Company ta achieve implementation of the various Exit
Program features.

This ETC Rider will also recover/passback the following:

1} GCR variances remaining as of the implementation date of SSO Service,

2) Al stranded gas supply costs related to Customer migrations to Choice Service,

3) Any incremental provider of [ast resort costs not recovered from a defaulting SSO or Choice
Supglier,

4) Any imbalance costs not recovered from Transportation Customers or Pocl Operators,

5) Gas costs incurred by Company when diverting Customers’ transportation gas quantities
during a Curtailment (see Sheet No. 70, paragraph 11.B1.(2)),

6) Other costs or credits applicable to all Sales and Choice Customers as approved by the
Commissien.

Projected ETC Rider costs shall be divided by projected total volumes for the applicable Rate
Schedules to determine the ETC Rider Rate. The ETC Rider shall be updated quarterly and
shall reflect the reconciliation of projected costs and actual costs, with any under or over
recovery being recovered or retumed via the ETC Rider.

EXIT TRANSITION T RIDER RATE
The Exit Transition Cost Rider Rate is § per Ccf.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jemold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
LARGE GENERAL

APPLICABILITY

Unless otherwise provided for in a written contract between Company and Customer, these

Terms and Conditions apply to any Customer receiving Gas Service under Rate 345, Large
General Transportation Service.

SECTION 1 - SERVICE AND CAPACITY:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Company and Custorner shall agree to the service and capacity levels by completing a
confract ("Service Agreement”). Service will be provided in accordance with these
Transportation Terms and Conditions.

Company shall, at all times, deliver volumes of natural gas delivered to Company’s gas
system on Customer's behalf, less the Unaccounted For Gas Percentage in Sheet No, 54,
up to the maximum daily volume defined under Section 1.3 of these Transportation Terms
and Conditions and the Service Agreement.

The maximum daily volume of gas that may be delivered on Customer's behalf and
transported on Company's gas system shall be Customer's Maximum Daily Delivery
Obligation ("MDDO"). The MDDO agreed to and specified in the Service Agreemant will be
set such that an adequate volume of gas may be delivered to and transported on Company’s
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best efforts basis.

Upon notice, Custorner may choose 1o increase its MDDO under this Rate Schedule by
requesting an increase in writing. Company will accommodate the request when Company
has sufficient capacity to serve Customer's increased MDDOQ. The increase shall take effect
in the next billing month.

If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's
peak day gas requirements, Company may increase Customer's MDDO to matich any actual
gas usage that exceeds Customer's then-existing MDDO on any day. Company shall not be
required {o deliver any volumes in excess of the current or agreed to increased MDDO,

If Customer demonstrates a significant and substantial reduction in peak dey gas usage due
to reasons cother than seasonal or weather-related gas requitements, Company will, at
Customer's request, reduce Customer's MDDC to a reasonable ievel agreed to by both
parties. Customer's MDDO reduction shall take effect in the first billing month after the
biting month in which the parties agree to the MDDO reduction.

This Transportation Service relates only to gas received by Company at the applicable
interstate city gate(s), to be used for delivery to Customer Meter Number(s} specified in
Customer's Service Agreement with Company. Unless otherwise agreed to in a separate
contract, Company shall not be obligated to provide Customer any other service.

{f Cusiomer's gas requirement exceeds the capacity of Company's gas system, Compény
will only deliver gas at the incremental cost of providing said service.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVIGE:

2.1

22

If Customer is a Sales Service Customer prior to receving Transportation Service, Customer
agrees to accept Company's assignment of Company's firm interstate gas pipeline capacity
as specified and if offered by Company to Customer. Customer or its supplier shall enter
into a separate Capacity Release and Assignment Agreement with Company for any firm
capacity that will be provided. Company and Customer shali agree upon the pipeline's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transpartation Terms And Conditions.

Customer shall pay the maximum applicable interstate pipeline tariff rate for the capacity
assigned hereunder. Customer shall retain title to this capacity and use it throughout the
term of Customer's Service Agreement to transport natural gas to Company’'s gas system.
Company will have the "right-of-first refusal" to bid on such capacity upon its re-release. All
capacity rights assigned hereunder shall revert to Company upon the expiration of the
Service Agreement and neither Customer nor its supplier shall be obligated to take the
assignment of Company’s firm capacity thereafter. If Customer acquires non-Company
interstate transportation capacity prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacity assigned
to it by Company.

Section 3 - RESERVED FOR FUTURE USE

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:

41

Customer shall be subject to the Nomination and Balancing Provisions (Large General and
Pool Operator} contained in Sheet No. 51.

Section § - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:

5.1

Customer shall provide Company with an amount of gas necassary to compensate Company
for gas lost and used in operations to provide Transportation Service as set forth in Sheet
No. 54, Unaccounted for Gas Percentage. . This amount may be adjusted periodically upon
PUCO approval to refiect changes in the amount of gas lost and used in operations.
Company wilt provide Customer with notice of any adjustment required under this Section.

Section 6 - MEASUREMENT AND QUALITY:

6.1

6.2

Company shall be responsible for all measurement at the point of delivery to Customer's
facilities. Measurement and metering accuracy shall be based on the standards set forth in
Company's General Terms and Conditions.

Company shall be responsible for installing, maintaining, and operating any telemetering
devices or related equipment that may be required by Company to maonitor cansumption
hereunder. Company's metered consumption data shall be used for all biling to the
Customer.

Filed pursuant to the Finding and Order dated _ in Case No. of The Public
Utilities Commission of Ohio.

Issued

tssued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

6.3 Customer warrants that all gas delivered on its behalf to Company's gas system shall meet
the quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:

7.1 Customer shall be subject to the Nominations and Balancing Provisions (Large General and
Pool Oparator) contained in Sheet No. 51.

Sectlon 8 - CURTAILMENT: _
8.1 Customer shall have no rights to gas from Company's system supply during a period of
Curtailment. Customer shall be subject to the Curtailment Procedures in the Company’s
General Terms and Conditions.

Section 9 - TITLE AND WARRANTY
91  Customer warrants that it will, at the time and place of delivery, have good right and fitle to
all volumes of gas delivered on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmiless from all suits, actions, debis, accounts, damages, costs, losses, or expenses
{including reasonable attorney fees) arising from or out of the adverse claims of any or all
persons relating to or arising from said gas.

Section 10 - FORCE MAJEURE:
10.1  Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resulting from events not reasonably within the contral of the affected party.
Neither of the following shall be considered a force majeure condition: 1) changes in market
conditions that affect the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party will use diligence to
remove the cause of the force majeure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redeidivered upon the end of such circumstances as soon as practical.

Section 11 - LATE PAYMENT CHARGE:
11.1 The Late Payment Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Seoction 12 - RETURNED CHECK CHARGE:
12.4  The Returned Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECEIPT OF GAS SUPPLY:

13.1 Company may interrupt Customer's Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's hehalf. If Company must interrupt
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will
endeavor to provide four (4) hours advance notice of such interruption, except when system
conditions will not afford such notice. Company shall not be liable in damages or otherwise
to Custorner for any loss of production or other claim because of the lack of advance notice
to Customer. I Customner fails to comply with Company’s direction to interrupt, Company
reserves the right to discontinue Gas Service to Customer.

Filed pursuant o the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

lssued Issued by Jerrold L. Ulrey, Vice-President Effective
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13.2

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Gas consumed by Customer during a pericd of Curtailment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges.

Section 14 —~ INDEMNITY:

14.1

14.2

Subject to the provisions of Company's General Terms and Conditions, Customer agrees to
indemnify, exonerate, and hold harmiless Comgpany for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Company arising out of and in the course of their employment
with Company, for injuries to person or property occasioned by such gas after it is delivered
to Customer. Customer agrees to defend, at its own expense, any suit based upon such
claims. ‘

Subject to the provisions of Company's General Terms and Conditions, Company will
indemnify, exonerate, and hold harmiless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Customer arising out of and in the course of their employment
with Customer, for injuries to person ar property occasioned by such gas up to the point of
delivery to Customer caused by Company's negligence. Company will defend, at its own
expense, any suit based upon such claims, except that Company will not be liable or
responsible for, and will not hold Customer harmiess for any loss, damage, or expense
growing out of or in any manner connected with the acts of any employee of Customer who
may go upon or do anything to or with the property of Company.

Section 15 - REGULATION:

15.1

All service rendered hereunder shall at all times be subject to all rules, regulations, and
orders of both the FERC and the Commission including: 1) the terms and conditions of any
applicable interstate pipeline tariff regulated and approved by the FERC, 2) the guidelines
issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General Terms and
Conditions as modified from time to fime and approved by the Commission , and 4) other

Commission orders affecting Company's Gas Services in general or Transportation Service
in particular.

Section 16 - TRANSFER TO SYSTEM SUPPLY:

16.1

162

If Customer elects to transfer to Sales Service upon termination of the Service Agreement,
Customer must provide Company with written notice at least six {(8) months prior to the
effective termination date. Custorner agrees to remain a Sales Service customer until the
end of the winter season. If Customer fails to remain on Sales Service for the required
winter season period, Customer shall compensate Company for any and alt gas costs
(including pipeline exit fees) incurred by Company to serve Customer,

Company will use its best efforts to accommodate Customer's transfer to Sales Service in
accordance with the provisions of Section 16.1, but will not guarantee its ability to render
such service. Any new Sales Service shall be subject to the receipt of all necessary
regulatory authorization.

F#ed pursuant to the Finding and Order dated , in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

16.3  If requested by Company, the fransferring Customer will assign to Company any interstate
pipeline capacity which Customer owns or uses, in order for Company to pravide Sales
Service to Customer. This assignment will, at a minimum, remain in effect as long as
Customer remains on Sales Service. :

Sectlon 17 - OPERATIONAL FLOW ORDERS:
17.1  Customer shall be subject to the Nomination and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51.

Section 18 - OTHER SYSTEM COSTS:

181 Customer agrees that if any of its actions, over which it exercises sole control as a
Transportation Customer, cause Company to incur costs that Company would not have
incurred had Customer complied with its obligations defined in this Agreement, Customer
shall: 1} compensate Company for all such higher costs which Company is required to pay,
and 2) take all necessary measuras to allow Company to avoid incurring similar costs in the
future. Further, if Customer is currently a Sales Service Customer and Company incurs any
pipeline exit fees or similar charges as a result of Customer's election of Transportation
Service hereunder, Customer shall compensate Company for these costs.

Saction 19 — NOTICES:
19.1  Customer shall immediately neotify Company of any known or anticipated variation in the
amount of gas to be delivered hereunder, as well as any known or anticipated supplier

shortfalls or constraints. All notices and correspondences to Company shall be addressed
as specified in the Service Agreement.

Filed pursuant to the Finding and Order dated in Case No. of Tha Public
Utilities Commission of Ohio.

issued Issued by Jerrold L. Ulrey, Vice-President Effective
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

APPLICABILITY

The following provisions shall apply to each Transporter and to each noh-Pooling
Transportation Customer being provided Gas Service under Rate 345. For purposes of these
Nomination and Balancing Provisions only, the term “Transporter” shall mean “Pool
Operator” and "non-Pooling Transportation Customer.”

NOMINATION PROVISIONS

Transporter shall notify Company of the exact daily quantity of gas nominated to be delivered to
Company at pipeline delivery points agreeable to Company (Daily Pipeline Nomination).
Comparty may require Transporter to allocate its Daily Pipeline Nomination to specified city-gate
pipeline delivery points based on minimum and maximum allocation percentages (City-Gate
Allocations), which Company may revise from time to time, based on operational
considerations. Changes to City-Gate Allocations may be made effective annusglly after four
months prior notice, unless extraordinary considerations require a shorter interval or notice
period. Company may, based on operational considerations, reguire modification of
Transporter's Daily Pipeline Nominations or deliverias that do not comply with these city-gate
allocation percentage requirements. '

Transporter shall provide notice to Company prior to each change in Transporier's Daily
Pipeline Nomination by submitting to Company the nomination, via Company's EEB, by no later
than 11:00 AM Central Clock Time ("CCT"} of the workday previous to the start date of the Daily
Pipeline Nomination. The nomination shall include information as required in Company's EBB.
Notwithstanding the above, Company shall accept nominations submitted after the deadline
specified above in accordance with the pipeline’s intra-day nomination schedules. Until
Transporter submits the required nomination to Company Transporter's nominations of daily
quantities shall be zero. Unless otherwise permitted by Company, the Nomination Period shall
not exceed thirty-one days.

Transporster shall be responsible for verifying and, if necessary, comecting its Daily Pipeline
Nomination so that it matches Transporter's confirmed pipeline deliveries and is compliant with
the City-Gate Allocations percentage reguirements.

Transporter shall pay a Nomination Emor Charge of $.25 per Dekatherm on the quantity
difference between Transporter's final Daily Pipeline Nomination and the confirmed pipeline
deliveries under Transporter's Daily Pipeline Nemination far each day such difference occurs
("Error Occurrences”). Transporter shall be allowed two Error Occurrences without charge each
twelve months. Documented force majeure conditions and waivers of this charge shall not
result in an Esror Occurrence.

Transporter shall be assessed a City-Gate Allocation Non-Compliance Charge of $.50 per
Dekatherm on the quantity difference if the Transporter's Daily Pipeline Nomination is less than
the minimum or greater than the maximum city gate allocation requirements, which are
calculated as the minimum or maximum city gate allocation percentages multiplied by the
Transporter's Daily Pipeline Nomination ("Non-Compliance Occurrences™). Transporier shall be
allowed two Non-Compliance Occurrences without charge each twelve months. Documented
force majeure conditions and waivers of this charge shall not result in a Non-Compliance
Ocourrence.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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BALANCING PROVISIONS

Transporter shall be obligated io balance on a daily and monthly basis its total usage, adjusted to
Dekatherms, with the total deliveries of Transporter-Delivered Gas as adjusted fo refiect
Company's Unaccounted for Gas Percentage. An Imbalance Quantity shall exist when the
Transporters' total usage is greater than or less than Transporter's lotal deliveries on a daily or
monthly basis.

The following definitions shall apply:

Daily Index Price: The Daily Midpoint Price per Dekatherm reported in Platts Gas_Daily, in the
table "Daily Price Survey" for delivery to: Appalachia: Columbia Gas, Appalachia.

Monthly Index Price: The average of the Daily Index Prices for each day during the month.

Dally Under-Delivery Charge: The Daily Under-Deiivery Charge shall be the sum of the Daily
Index Frice and the maximum interruptible pipeline transportation rate, including fuel and all
surcharges.

Dally Over-Delivery Charge: The Daily Over-Delivery Charge shall be the surn of the Daily index
Price and the firm pipeline transportation commeodity rate, including fuel and all surcharges.

Monthly Under-Delivery Charge: The Monthly Under-Delivery Charge shall be the sum of the
Monthly Index Price and the maximum interruptible pipeline transportation rate, inciuding fuel and
all surcharges.

Monthly Over-Delivery Charge: The Monthly Over-Delivery Charge shall be the sum of the

Monthly Index Price and the fiim pipeline transportation commodity rate, including fuel and all
surcharges.

Nomination and Balancing Provisions Charges: Any Charge assessable to Transporter
pursuant to these Nomination and Balancing Provisions.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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DAILY BALANCING PROVISIONS

Transporter shall be cbligated to balance its total daily usage adjusted to Dekatherms ("Tatal
Daily Usage") with the aggregated total daily deliveries of Transporter-Delivered Gas by the
interstate pipeline, as reduced to reflect Company's Unaccounted for Gas Percentage as
specified in Sheet No. 54 ("Total Daily Deliveries"). A Daily Imbalance Quantity shall exist
when the Total Daily Usage is greater than or less than the Transporter's Total Daily Deliveries.

Daily Under-Delivery Imbalance: if Transporter's Total Daily Deliveries are less than its Total

Daily Usage, the gas shortfall shall be considered Daily Under-Delivery Imbalance Quantities.

Daily Under-Delivery Imbalance Quantities up to and including 15% of Total Daily Usage shall

be carried to month-end; Daily Under-Delivery Imbalance Quantities over 15% shall be Cashed

out with Company. Transporter shall pay Company for Daily Under-Delivery Gas Quantities
greater than 15% of Tolal Daily Usage pursuant to the following:

(1) 1.05 times the Daily Under-Delivery Charge for each Dekatherm of Under-Delivery
imbalance Quanlity that is greater than 15%, up to and including 25% of Total Daily
Usage; plus

(2) 1.2 times the Daily Under-Delivery Charge for each Dekatherm of Daily Under-Delivery
Imbalance Quantity that is greater than 25% of Total Daily Usage; plus

(3) Applicable taxes.

During a Cold Weather OFQ, the aforementioned Daily Under-Delivery Imbalance provisions
will be replaced by those specified in the section entitied Operational Fiow Order Imbalance
Provisions.

Daily Over-Delivery Imbalance: If Transporter's Tota! Daily Deliveries are greater than its
Total Daily Usage, the excess gas shall be considered Daily Over-Delivery Imbalance
Quantities. Daily Over-Delivery imbalance Quantities up to and including 15% of Total Daily

Usage shall be carried to month-end; Daily Over-Defivery Imbalance Quantities over 16% shall

be Cashed Out with Company. Company shall pay Transporier for such Daily Over-Delivery

Imbalance Quantities greater than 16% of Total Daily Usage pursuant to the following:

1) 0.9 times the Daily Over-Delivery Charge for sach Dekatherm of Daily Over-Delivery
Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily
Usage; plus

2) Q.75 times the Daily Over-Delivery Charge for each Dekatherm of Daily Over-Delivery
Imbalance Quantity that is greater than 25% of Total Daily Usage.

During a Wam Weather OFQ, the aforementicned Daily Over-Delivery Imbalance provisions

will be replaced by those specified in the section entited Operational Fiow Orders Imbalance
Pravisions.

Fited pursuant to the Finding and Order dated in Case No. of the Public

Utilities
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MONTHLY BALANCING PROVISIONS

Transporter shall be obligated to balance its total monthly usage adjusted to Dekatherms {"Tatal
Monthly Usage™ with the actual monthly deliveries of Transporier-Defivered Gas by the
pipeline, as adjusted to reflect (1) Company's Unaccounted for Gas Percentage as specified in
Sheet No. 54, (2) the net effect of Daily Imbalance Quantities cashed out during the cument
month (collectively, "Total Monthly Deliveries”). A Monthly Imbalance Quantity shall exist when
the Total Monthly Usage is greater than or less than Transporter's Total Monthly Deliveries.

Monthly Under-Delivery Imbalance: If the Total Monthly Deliveries for Transporter's account

at the end of the month are less than its Total Monthly Usage, the gas shortfall shall be

congidered Monthly Under-Delivery Imbalance Quantities. Monthly Under-Delivery Imbalance

Quantities greater than 0% shall be Cashed out with Company. Transporter shall pay

Company for Monthly Under-Delivery Imbalance Quantities greater than 0% of Total Monthly

Usage pursuant to the following:

(1) 1.0 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 0%, up to and including 5% of Total
Monthly Usage; pius

(2) 1.05 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery imbalance Quantity that is greater than 5%, up to and including 15% of Total
Monthly Usage; plus

(3) 1.2 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage; plus

{(4) Applicable taxes.

Monthly Over-Dalivery Imbalance: If the Total Monthly Deliveries for Transporter's
account at the end of the month are greater than its Transporters’ Total Monthly Usage,
the gas excess shall be considered Monthly Over-Delivery Imbalance Quantities.

Monthly Over-Delivery Imbalance Quantities greater than 0% shall be Cashed ouf with

Company. Company shall pay Transporter for Monthly Over-Delivery Imbalance

Quantities greater than 0% of Total Monthly Usage pursuant to the fallowing:

(1) 1.0 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly
Over-Delivery Imbalance Quantity that is greater than 0%, up to and including 5%
of Total Monthly Usage; plus

(2) 0.9 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly
Over-Delivery Imbalance Quantity that is greater than 5%, up to and including
15% of Total Monthly Usage; plus

(3) 0.75 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly
Over-Delivery Imbalance Quantity that is greater than 15% of Total Monthly
Usage.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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OPERATIONAL FLOW ORDER IMBALANCE PROVISIONS

In the event of a Company issued OFQ pursuant to Operational Flow Orders Section of
Company's General Terms and Conditions, the following provisions will apply:

Cold Weather OFO Day: During a Cold Weather QFQ, the Transporter shall be subject to the
following Daily OFQO Under-Delivery Imbalance provisions:

If Transporter's Daily Under-Delivery Imbalance Quantity is greater than 5% of actual Total

Daily Usage, the shortfall quantities shall be Cashed-out with Company. Transporter shall pay

Company the following:

(1} For each Dekatherm of Daily Under-Delivery Imbalance Quantities greater than five (5)
percent of Total Daily Usage, the Daily Under-Delivery Charge; plus

(2) The higher of (a) all other charges incurred by Compeany and atiributable to Transporter's
Daily Under-Delivery imbatance Quantity, including pipeline penalty charges on the OFO
shortfall quantities, or (b) an OFC Imbalance Charge of $10.00 per Dekatherm on the
portion of the Daily Under-Delivery Imbalance Quantity that is greater than five (3)
percent of Total Daily Usage; plus

(3) Applicable taxes.

Daily Balancing Provisions apply to over-deliveries during a Cold Weather OFO. Kfitis
determined by Company that over-deliveries in excess of the daily usages are helpful,
Company may waive the Daily Over-Delivery Imbalance Provisions for that day. Waivers
related to heipful over-deliveries will be communicated in conjunction with the issuance of
the OFO notice.

Warm Weather OFO Day: During a Warm Weather OFQ, the Transporter shall be subject to
the following Daily OFC Over-Delivery Imbalance pravisions:

If Transporter's Daily Over-Delivery Imbalance Quantity is greater than 5% of its actual Total

Daily Usage, the excess quantities shall be Cashed out with Company. Company shall pay

Transporter for each Dekatherm of Daily Over-Delivery Imbalance Quantities greater than five

(5) percent of Total Daily Usage, the Daily Over-Delivary Charge. Transporter shali pay

Company the following:

{1) The higher of (a) all charges incurred by Company and attributable to Transparter's Daily
Over-Delivery imbalance Quantity; including pipeline penalty charges on the OFO excess
quantities, or (b} an OFO Imbalance Charge of $10.00 per Dekatherm on the portian of
the Daily Over-Delivery Imbalance Quantity that is greater than five (5) percent of Total
Daily Usage; plus

(2} Applicable taxes.

Daily Balancing Provisions apply to under-deliveries during a Warm Weather OFO. [fitis
determined by Company that under-deliveries in excess of the daily usages are helpful,
Company may waive the Daily Under-Delivery Imbalance Provisions for that

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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day. Waivers related to helpful under-deliveries will be communicated in conjunction with
the issuance of the OFQ notice.

IMBALANCE TRADING
Transporter may trade daily and monthly imbalance quantities, including those on OFO days, to
reduce or eliminate its imbalances. Imbalance Trading is subject to the following provisions:

(1) The schedule for the trading of imbalances shall be as follows:

a. Company shall issue an initial statement of daily and monthly imbalances {i.e. prior to
imbalance trades) to Transporter within ten (10) business days following the end of
the month.

b. Transporter shall complete and submit its daily and monthly imbalance trades to
Company within three (3) business days following the issuance of the initial
imbalance statement.

¢. Company shail issue a final imbalance statement of daily and monthly imbalances to
Transporter within three (3) business days following the close of imbalance trading.

(2) The quantity eligible for trading is 100% of the calculated pre-trade daily or monthly
imbalance quantities. Transporter may not trade to establish an imbalance in the
opposite direction of the original imbalance.

(3) Company will bill the selling party to an Imbalance Trade a $10.00 Imbalance Trading
Charge for each transaction. For purposes of this charge, a transaction is each transfer
of gas imbalance for a specific gas day or month pursuant to an arrangement by, or
between, Transporter(s) o purchase, sell, or trade gas imbalances.

(4) Any dollar payments, receipts, or exchanges of other consideration agreed upon between
the parties to an Imbalance Trading transaction are outside the scope of this tariff and
must be completed between the parties themselves.

WAIVER OF CHARGES

In its reasonable discretion, on a case-by-case basis, Company may waive all or part of any
Charge assessable to Transporter pursuant to these Nomination and Balancing Provisions,
when such Charges result from situations which occur beyond the reasonable control of
Transporter, including, without limitation, an unexpected production outage, equipment
malfunction or upstream pipeline error. The waiver of such otherwise assessable Charge shall
be exercised on a non-discriminaiory basis. Requests for waivers must be submitted in writing
to Company and be signed by an authorized representative of Transporter. VEDO will retain
records of waiver requests received and their dispositions. Daily and Monthly Balancing
Provisions may be waived or amended on a case-by-case basis for situations beyond the
reasonable control of the Transporter. Such waivers or amendments shall be exercised on a
non-discriminatory basis.

DISPOSITION OF CHARGES o

The gas cost portion of all cash-outs refating to imbalances and all incremental gas costs and
pipeline penalties will be recovered from or credited fo Suppliers providing system balancing
through Company-released storage. The following charges will also be credited to the
Suppliers: Nomination Error Charges, City-Gate Allocation Non-Compliance Charges, and the
non-gas portions of alt imbalance cash-outs. Company will not retain amounts associated with
Nomination and Balancing Provisions Charges, except as necessary to affset pipeline
penalties.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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APPLICABILITY

The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Service
{Residential and General).

DEFINITIONS

Choice Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385. ‘
Choice Supplier Pooling Agreement or Agreement - An agreement between Company and
Choice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385—Pooling Service (Residential and General).

Columbia Appalachia Index — First of the Month “Columbia Gas Transmission Corp,

Appalachia” as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelines”.

Comparable Firm Capacity Requirement - The requirement that Choice Supplier secure firm
interstate pipeline capacity with a primary delivery point of Company’s city gates and firm
supplies to meet 100% of Choice Supplier's Pool's Peak Design Day Demand for the applicable
month, less a percentage during the winter months reflecting the Pool's entittement to
Company’s propane supplies.

Cycle Month - The period of time between the scheduled meter reading dates for Customer.
These reading dates are approximately 30 days apart, but will not likely occur on the first day of
a calendar month. For purposes of these Terms and Conditions, a Customer’s Cycle Month
shall be deemed.coincident with the calendar month in which the Cycle Month concludes.

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier
must deliver to Company’s city gates, as specified by Company, to meet the Expected Demand
of Choice Supplier's Pool gperating constraints, system knowledge/experience, and Company's
Unaccounted for Gas Percentage.

Enroliment Processing Period - The number of days required to process a Cusiomer's
enrollment in the Pooling Program. This process commences with the submission to Company
by Choice Supplier of appropriate information for an eligible Custorner and ends with the
termination of Customer’s rescission period. The process will take up to 12 businass days, and
includes 7 business days from the date Company sends Customer a letter indicating Customer
may rescind its Program enrollment or change in Choice Suppliers.

Expectsd Demand - A Pool's forecasted usage for a particular gas day, as determined by
Company.

Load Tranche or Tranche- a proportionate share of Company’s total Sales Sarvice volumes fo

be supplied by S5O Supplier.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commissian of Chio.
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Mercantile Customer - As defined in division (L) of Section 4929.01 of the ORC. In summary,
it means a Custorner that: 1} consurmnes, other than for Residential use, more than 5,000 Cef of
natural gas per year at a single location or as part of an undertaking having more than 3
locations within or outside the state, and 2) has not filed a declaration with the Commission.

Mercantile Pool - A Pool that contains any Cusiomers meeting the definition of a Mercantile
Customer.

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Customers.
ORC - The Chio Revised Code.

“Paak Deslgn Day Demand” means the then-effective forecasted peak design day usages of
a Customer Pool as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential
Transportation Service, or Rate 325, General Transportation Service, who have been joined
together with other Customers subscribing to the same Transportation Service by a single
Choice Supplier for gas supply management purposes.

Pool Customer - A recipient of Transportation Service provided by Company under Rates 315
or 325 who receives gas supply from a Choice Supplier as a member of a Pool.

Pool's Usage - The Pool Customers’ billed Ccf usage for the applicable period, converted to
Dth by multiplying by Company’s average BTU and dividing by ten (10).

Pooling Program or Program - The services provided under Rate 385, Pooling Sarvice
{Residential and General Transportation), Rate 316, Residential Transportation Service, and
Rate 325, General Gas Transgportation Service.

Pre-determined Allocation (“PDA”) - a contractual arangement with TCO which allocates the
daily VEDO system imbalance volumes to all hoiders of Company’s released TCQ storage
capacity based on predetermined allocation percentages.

880 Supplier - A supplier that meets the Requirements for SSO Supplier Participation set out
in Rate 395.

Supply Contract or Contract - A contract between Pool Customer and its Choice Supplier that
defines the mutual responsibilities and obligations of those parties relative lo Customers
purchase and Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate
385 and the applicable Transportation Service Rate Schedule.

TGO - Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of Choice Supplier's city gate deliveries
retained by Suppliers to compensate for gas lost, used, and unaccounted for in operations. The
currently effective Unaccounted for Gas Percentage is contained in Sheet 54 and may be
adjusted periodically, after approval by the Commission, to reflect changes in the amaunt of
gas lost, used, and unaccounted for in operations.

Filed pursuant to the Finding and Order dated in Case No. of the Public
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CUSTOMER ENROLLMENT

Enroliment of Non-Mercantile Customers:
Choice Suppliers may take enrollments from Non-Mercantile customers by mail, facsimile,
direct solicitation, telephone, and Internet. When soliciting and/or enroling Non-Mercantile

Customers, Choice Supplier must adhere to the requirements set out in Rules 4901:1-29-05
and 4901:1-29-06 of the OAC.

Customer Sign-Up Procedures:

A Customer desiring to participate in the Program may execute a written Supply Contract with a
Choice Supplier that states that Customer has agreed to participate in the Program and which
sets forth the terms and conditions of Customer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at a minimum, it must include the applicable
information specified by paragraphs 1, 2, 6, 7 and 8 of the Choice Supplier Code of Conduct.
In the alternative, a Customer desiring to participate in the Program may subscribe via
telephone or intemet.  Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or altemate proof of Customer consent in the case of telephonic
or Internet enroliment, will be used to resolve disputes if the validity of an account sign up
comes into question. I requested by Company, the Commission (in the case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only), Choice Supplier must
provide a copy of a specific Supply Contract, or alternate proof of Customer consent in the case
of telephonic or internet enroliment, within three (3) business days of any such request

Regardless of the Customer enroliment method used, within 3 business days after completion
of enrcliment (unless a later dale is agreed to or Customer rescinds), Choice Supplier will
provide Company with an electronic file in a format specified by Company, containing a listing
of all Customers that. Choice Supplier has signed up or desires to drop since its last
submission. Among other things, this list shall include each Pool Customer's name, service
address and Company account number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Choice Supplier with a confirmation report within
three (3) business days. In the event more than one Choice Supplier includes the same Pool
Customer on his enroliment files to begin the same period, Customer will be assigned to Choice
Supplier whose acceptable enroliment was first processed by Company.

Once complete and accurate information supporting a Customer joining or ieaving Choice
Supplier's Pool is received and confirmed by Company, the change will be effective with
Customer's next on-cycle meter reading after Customer's Enroliment Processing Period. If
Customer rescinds its enroliment prior to commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer’s rescission.
Customer will remain with its Choice Supplier until: 1) Customer's name, service address, and
account number appear on another Choice Supplier's electronic enrollment file listing, 2)
Customer or Cheice Supplier nofifies Company that the Customer should transfer fo
Company's Sales Service; 3) Customer moves out of his current address or 4) Customer joins
the PIPP program. If Customer's current Cholee Supplier initiates termination of its relationship
with Customer, Company shall issue a written notification to Customer informing Customer of
such change. Customers who on their own initiative decide to terminate their relationship with a
Choice Supplier will be permitted to do so without Company making any determination
regarding whether Customer is contractually permitted to make such move. Company shall not
be liable to Choice Supplier or Customer for allowing Customer to revert to Sales Service.

Filed pursuant to the Finding and Order dated in Case No. of the Public
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If Company rejects a Customer from enroliment, the Choice Supplier shall notify Customer
within three business days from Company's notification of rejection that Customer will not be
enrolled or enroliment will be delayed, along with the reason(s) therefore.

Company shall, prior fo commencing service, mail Customer a confirnation notice stating:

1. Company has received a request to enrofl Customer with the named Choice Supplier, and,
in the case of an enrollment request from a Customer who is currently with another Choice
Supplier, a statement that Company’s records reflect that Customer is currently enrolled
with another Choice Supplier along with an admonition that Customer should review the
terms and conditions of the incumbent Choice Supplier's Contract for Customer’s
obligations under said Contract;

2. The date such service is expected to begin;

3. Customer has seven business days from the postmark date on the notice to contact
Company telephonically, in writing or via the Internet to rescind the enroliment request or
notify Company that the change of Choice Supplier was not requested by Customer; and

4, Company's toll-free telephone number, mailing address and website address.

Choice Supplier's failure to adhere to any of Customer enrollment procedures or failure to
provids verification of enrollment within the time period specified herein shall be treated in the
same manner as violations of the Choice Supplier Gode of Conduct.

Eligible Customer List:

Company shall make available to Choice Supgliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customers that meet the size
requirements for Residential or General Transportation Service, are not under commitment with
a Choice Supplier, are nat past due on their utility account and have not requested to have their
name and applicable information deleted from any eligible Customer list. Such list shall be
updated quarterly and shall, at a minimum, contain the following information regarding sach
eligible Customer; name, service and mailing address. Customized listings may also be
developed by Company at Choice Supplier's request for Residential and General Sales Service
Customers meeting specific geographic or other criteria. The fee for such eligible customer list
is described in Rate 385.

Content of Renewal Notices:

The written notice to Customer, required by paragraph 8 of the Choice Supplier Code of
Conduct, informing him that his Supply Contract is up for renewal, shall satisfy the following
requirements in the case of NMon-Mercantile Custorners. (Complete information regarding the
content of renewal notices for Non-Mercantile Customers is contained in Rule 4901:1-29-10 of
the OAC.) ' :

1. The envelope or postcard containing the renewal or extension notice must be labeled in a
conspicuous place with the words "Important Contract Renewal Information Inside";

2. The renewal or extension notice must be a stand alone document that contains no
advertising;

3. For Supply Contracts with a renewal period of 6 months or longer, Choice Supplier must
provide appropriate written notice to Customers. If there is no material change the notice
shall inform Customer how to terminate, renew andier extend the Supply Contract. if there

Filed pursuant to the Finding and Order dated in Case No. of the Public
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is a material change and either a cancellationftermination fee greater than $256 or no option
for early cancellationftermination, Customer must provide its affirmative consent to such
renewal, If there is a material change with a cancellation termination fee of $25 or less, two
notices must be sent and the notices should highlight the changes and indicate the
Customer’s Contract will renew uniess Customer affirnatively cancels the Supply Contract.
The notice must clearly disclose any price changes that will be in effect for the new term;
and

The renewal period for Supply Contracts with renewal provisions shall not exceed the initial
Supply Contract period.

Filed pursuant to the Finding and Ornder dated in Case No. of the Public
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POOL CUSTOMER BILLING OPTIONS

Choice Supplier may elect one of the following two biiling options for its Pool Customers that do
not participate in PIPP. Such election shall be applicable to all of Chaice Supplier's Pools and
Customers.

Option 1 - Company Consolidated Billing:

Pool Customer shall receive one Bill fram Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which inciudes an amount for Choice
Supplier's gas supply charges in accordance with the pricing arrangements agreed upon
between Choice Supplier and Custemer, including any taxes for which Choice Supplier must
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule
4901:1-29-12(b) of the OAC. Company's consclidated Bill may provide the budget amounts,
past due baiances, and payments applied on a consolidated basis only. A Choice Supplier who
elacts this billing option will be limited to a reasonable number of pricing arrangemsnts to which
a Customer may be assigned by Choice Supplier,

Pool Customer will be responsible for making payment to Company for the entire amount
shown on the Bill, including both Company's and Choice Supplier's charges. Once a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply billed to Choice Supplier's Customers by Company on Choice Supplier's behalf,
including taxes attributable to Choice Supplier's portion of the Bill, less a negoliated receivables
discount and any applicable offsetting amount. Choice Supplier shall be responsible for

dispersing to the appropriate taxing authorities any tax that is attributable to Choice Supplier's
portion of the Bill.

In the event Customer remits to Company less than the full payment due, the payment received
shall first be aftributed to Company's past due charges, then to Company’s current charges,
and the residual amount, if any, shall be atfributed to Choice Supplier's portion of the Bill,
including the taxes thereon. Customer shall be subject to the Lale Paymant Charges set out in
Shest No. 30, Miscellanecus Charges, against the entire amount of past due charges on
Customer's Bill. Campany shaill be responsible for collection responsibiliies associated with
any shortfall from Customer.

Onption 2 ~ Dual Billing:
Pool Customer shall receive two bills as follows:

1. Company shali bill and collect for its portion of the Bill that includes charges for
Transportation Service and all applicable Riders. Company's 8ill shall include Choice
Supplisr's name and a statement that Choice Supplier is responsible for billing Choice
Supplier’s charges. In the event that Customer remits to Company less than the amount
included on Company's Bill, Customer shall be subject to the same late payment charges
and disconnect rules that would be applicable if Customer were receiving Sales Service.

2. Choice Supplier shall be respansible for billing and collecting his part of the bill including
any arrearages due from Choice Supplier's own prior billings. To facilitate Choice

Filed pursuant to the Finding and Order dated in Case No. of the Public

Utilities

Issued:

Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice President Effective:
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Supplier's portion af the billing each manth, Company will provide Choice Supplier with an
electronic notification of the monthly meter readings of all Customers within Choice
Supplier's Pool that have been billed by Company. Such billing data will correspond to the
meter reading data on which Company based its Bill for Transportation Service. Choice
Supplier may terminate gas sales to any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for deleting Customers from a
Choice Supplier's Pool.

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the OCC (in the case of Residential Customers) to answer
inquiries and resolve disputes. Choice Supplier shall apprise potential Pool Customers of
the applicable dispute resclution process set forth below prior to such Customers executing
a Supply Contract with Choice Supplier. The following procedures shall be applicable to all
inquiries and disputes:

Choice Supplier shall ensure Customers have reasonable access to their service
representatives to make inquiries and complaints, discuss charges on Cusiomer bills,
terminate competitive service and transact other pertinent business.

Choice Supplier must provide its address and a local or toll-free telephonic means for Pool
Customers to obtain information on their account and Choice Supplier's dispute resclution
process, and Choice Supplier must afford Customers prompt answer times during normal
business hours.

At the time Pool Customer executes its Supply Gontract with Choice Supplier or as soon as
practical thereafter, Choice Suppiier shall provide Customer, in writing, all the information
set forth in paragraph (4) below.

Each Pool Customer's Bill shall list the Commission's local or toll free number and
Telecommunication Device for the DeafiText Telephone Yoke (TDD/TTY) number, Choice
Supplier's consumer service local or toll free phone number, Company's emergency phone
number, OCC's local or toll-free number and Commission's and OCC’s website addresses
and business hours. In addition, each Customer's Bill shall indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCO, or the OCC in the case of Residential
Customers, with respect to any inquiries or problems that they may experience with their
current or potential Choice Supplier.

Choice Supplier must make good faith efforts to resoive disputes and to cooperate with the
resolution of any joint issues with Company.

Within three (3) business days of the date Choice Supplier has received a complaint from a
Pool Customer, Choice Supplier shall provide a status report to Customer regarding the
complaint, or to Customer and the Commission Staff when the complaint is referred to
Choice Supplier by the Commission Staff in the case of a Non-Mercantile Customer.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohip.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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CODES OF CONDUCT
Choice Supplier Code of Conduct:
Each Choice Supplier participating in the Pooling Program shall:

1.

10.

Communicate to Pool Customers, in clear, understandable terms, Customers’ rights and
responsibilities. This communication shall include: 1} Choice Supplier's customer service
address, local or tolkiree telephone number and hours of operation; 2) a statement
describing the procedures for handiing complaints and disputes; and 3) notice that the
continuation of this Program is subject to the Commission's approval.

Provide in writing, pricing and payment terms that are clear and understandable and inform
Customers whether the price that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable,

Deliver gas to Company on a firm basis on behalf of the Choice Supplier's Pool Customers
in accordance with the reguirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pooling Agreement.

Establish and maintain a creditworthy financial position to enable Choice Supplier to
indemnify Company for costs incurred as a result of any failure by Choice Supplier to
deliver gas or pay invoices in accordance with the requirements of the Program.

In all Supply Contracts with Pool Customers, provide Cusiomer the right to terminate its
Contract with Choice Supplier without penalty if the Program is terminated by the
Commission prior to the end of the Supply Contract.

For all Pool Customers, provide Company and Pool Customer at least 30 days' written
notica prior to the end of the term of the Supply Contract of Choice Supplier's intent fo
discontinue service to Pool Customer.

For Supply Contracts that may renew for a period of six (6) months or longer, Choice
Suppiier shall provide appropriate nofice to Customer at least forty-five (45) days, but not
more than ninety {80) days in advance of its Contract expiration date. Such notice shall, at
a minimum, state any renewal period and how Customer may renew, terminate and/or
extend the Supply Contract.

Make good faith efforts to resolve all disputes between Choice Supplier and its Pool
Customers and to cooperate with resolution of any joint issues with Company.

Agree to implement a third-party verification process for Pool Customer Sign-ups when
conducting a door-to-door marketing/sales campaign and agree to adhere to the Home
Solicitation Sales Act as applicabie.

Filed pursuant ta the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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11. Cooperate with the Commission Staff, in developing the Apples to Apples comparison
chart, by providing accurate and timely information. Cooperate with the OCC in developing
the ‘Comparing Your Energy Choices” fact sheet, if Choice Supplier serves Residential
Customers,

Failure to fulfili any of these obligations shall be considered a violation of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consequences of Choice Supplier's
Fa#lure to Perform or Comply section of these Terms and Conditions.

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement:

Choice Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion
shail be Company relsased capacity, with primary delivery points to Company’s ¢ity gates and
firm supply to meet 100% of sach month’'s Peak Design Day Demand of its Pool Customers,
less a percentage during the winter months refiecting the Poof's entittement to Company's
propane as described below (Comparable Firm Capacity Requirement). All obligations of
Choice Supplier with respect to such capacity and supply shall be the sole responsibility of
Choice Supplier.

On a dzily basis, Company will provide Choice Supplier with the revised Peak Design Day
Demand for Choice Supplier's Pool effective the following day. This volume will change over
fime as necessary o reflect Customers joining andfor leaving Choice Supplier's Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choice Supplier's compliance with this Comparable Firm
Capacity Requirement. Choice Supplier will pravide to Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of dslivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shall provide a copy of such fim
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a fim capacity deficiency, such deficiency shall be resolved to
Company's safisfaction by one or a combination of the foliowing, at Choice Suppliers
discretion: 1) immediate acquisition by Choice Supplier of additional firm pipeline capacity, 2)
assignment to Choice Supplier of Company’s pipeline capacity, 3) delayed enroliment of new
Pool Customers, 4) return of existing Pool Customers to Sales Service, or 5} transfer of Pool
Customers to another Choice Supplier. If Company identifies a firm supply deficiency, such
deficiency shall be resolved to Company's satisfaction by one or a combination of the following,
at Choice Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm
supply, 2) delayed enroilment of new Pool Customers, 3) transfer of existing Pool Customers to
Sales Service, or 4) fransfer of Pool Customers to another Choice Supplier.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ghio.

Issued

Issued by Jerrold L. Ulrey, Vice-Prasident Effective
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Mandatory Assignment of Pipeline Capaelty

Company will release its pipeline transportation and storage capacity to Choice Supplier based
upon approximately 75% of the Peak Design Day Demand of Choice Suppiier's Pool. Choice
Supplier shall take release of specific interstate pipeline firm transportation and storage
capacity for a term, agreed to by Company, subject to Company's right of capacity recall
contained elsewhere in these Terms and Conditions.

Terms and conditions of the capacity release will be specified in pipeline capacity release
farms, including length of term, price, and recall requirements, subject to FERC requirements
for capacity rekease. Choice Supplier may not change any primary peints of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity idenfified by Company, Choice Supplier
may not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeling's full tariff rate or unless an alternate
capacity biling arrangement is agreed to by Choice Supplier and Company. The released
capacity is subject to recall at any time if Choice Supplier does not perform in accordance with
the Agreement or fails to comply with the Choice Supplier Code of Conduct and other
provisions set forth in these Terms and Conditions.

Choice Supplier may re-release any capacity assigned to it hereunder except TCO storage
capacity, provided that 1) Choice Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity; 2) any re-ralease of such capacity
remains subject to the restrictions identified in the Company's Tariff, and 3) the capacity is not
needed to satisfy the Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use
other firm pipeline capacity to supply its DDQ and re-release portions of its assigned pipeline
capacity, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in the event large Choice migrations occur.

Operational System Balancing:

Company’s TCO storage will be released to each Choice and SSO Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Cammission of Ohio. _

Issued

Issued by Jerrold L. Ulrey, Vice-President Eftective
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PDAs will be established with TCO at the beginning of £ach month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day Choice Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. Choice
Supplier will be charged by TCO for any overrun or penaliies associated with exceeding its
individual storage volume limits. If Company, as meter operator, incurs TCO penalties, such
penalties will be assessed to each Choice Supplier that contributed to the penalty proportional
1o their confribution to the viclation.

Choice Suppliers will agree to follow Company-established minimum and maximum limits for
daily storage injections and withdrawals, and minimum storage inventory requirements to
ensure sufficient storage inventory and capacity to balance Company’s system each day. At no
time shall Choice Supplier's Company-released TCO storage inventory volume be less than the
minimum specified by Company.

Provider of Last Resort (“POLR”) Service:
Choice Supplier shall tempararily provide supply from Company-released TCQ storage capacity
to cover system load requirements in the event of a Supplier default or OFO event. -

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR Servica. Any incremental costs not recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coardinator, identifying the need for POLR service and notifying
§S0 and Choice Suppliers.

Company will take the following short-ferm action with regard to abtaining POLR supply:

(1) Choice and SSO Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) If Company determines that the daily quantity of gas needed may affect the reliability of
the system, an OFO will be issued, to ensure that Transportation Customers or Pool
Qperators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting

Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jemrold L. Ulrey, Vice-Prasident Effective
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{4) Company will fill any remaining shortfall through acquiring additional temporary capacity
and supply or city-gate deliveries.

(5} Company will coordinate the provision of POLR service for the remainder of the billing

month in which a Supplier default occurs, and the subseguent month, or until an
alternate solution is effectuated.

In the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

(1) If a Choice Supplier is removed, Company will offer non-defaulting Choice Suppliers the
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers,
the customers will transfer to Sales service.

(2) If a SSO Supptier is removed or Choice Suppliers do not assume the customers of a
removed Choica Supplier:

{a) The existing SSO Suppliers loads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size.

(b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new SSO Supplier based on an
accelerated auction process.

Company Demand Forecast:

Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based
upon Company's design day and forecasted weather, respectively; the number of Customers in
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day
Demand, Expected Demand, and corresponding DDQ shall be based on a singie market area
upon the implementation of the Program. However, through experience gained with the

Program, Compary may create separate forecasts and DDQs and require separate Pools for
specific market areas.

Daily Scheduling of Directed Delivery Quantities:

By 8:00 a.m. Central Clock Time (CCT), Campany will post on its EBB, Choice Supplier's DDQ
by Pool for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the
sum of: 1) the Expected Demand of Choice Supplier's Pool for that gas day calculated using
the Pool's demand equation and forecasted weather, and 2) any necessary adjustments for
interstate pipeline and/or Company operating constraints, system knowledge and experience,
andfor prior imbalances associated with the periodic volume reconciliations. The DDQ will be
stated in city-gate Dekatherms. At the time of posting the DDQ, Company shall indicate the
minimum, maximum cr exact volume that shall be delivered by Choice Supplier on each
interstate pipeline or to each Company city gate to achisve the DDQ, and shall post any
interstate pipeline andfor Company operating constraints that are expected to be in effect the
following day{s). Company shall maintain city-gate allocation tables that outline the range of
minimum and maximum delivery percentages required by city-gates and/or service areas on
Company’s system. These percentages shall be recalculated and communicated to Choice
Suppliers periodically. Absent unforeseen circumstances, a minimum four months’ notice will
be provided on changes o the city-gate allocation tables.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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Choice Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum
storage inventory levels. Scheduted injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:.00 a.m. CCT each day, and in any intra-day nominations thereafter, Choice Supplier
shall nominate to the Company via the Company's EBB the quantity of gas that it has
scheduled for delivery at Company's city gate(s) for its Pool(s) for the following gas day.
Choice Supplier agrees to adhere to the nominating guidelines set out in the FERC approved
tariff of the applicable interstate pipeline and comply with any Company operating and/or
interstate pipeline restrictions communicated by Company.

Company will post actuai system imbalance volumes the day after flow and each Choice
Supplier's prorata share of the system imbalance per the menthly PDA. Company may at its
discretion perform a No-Notice nomination to Choice Supplier's Company-released TCO
storage for the prior day's flow if the Choice Supplier has not (1) delivered adequate supplies to
mest their DDQ or (2) met their TCO minimum city-gate allocation delivery requirement.

Allocation of Propane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for Choice Supplier Pools, based on the product of each Pool's
then-appiicable Peak Design Day Demand and the percentage of Company's total design day
needs forecasted to be met by vaporized propane that month. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that Choice Supplier must meet
pursuant to its Comparable Firm Capacity Requirement.

On any day when the Pooi's Expected Demand reaches the volume of Choice Supplier's
Comparable Firm Capacity Requirement, Company shall supply the Pool's gas needs in excess
of the Choice Suppliar's Comparable Firm Capacity Requirements with vaporized propane.

Choice Supplier will be assessed a proportionate share, as determined by Company, of the
costs of propane used for peak shaving, for propane facility test runs, for hourly load shaving
and any aother uses of propane determined to be necassary for system operation in Company's
discretion.

By October 1 of each year, and when thers is 2 material change in Company’s propane
peaking capacity, Company shall indicate the percentage of Choice Supplier Pool's Peak
Design Day Demand that will be met with Company’s vaporized propane allocated by Company
to such Poal.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jemold L. Ulrey, Vice-President Effective
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Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly valumes bilied to Pool Customers shall be considered actual
volumes cansumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by Choice Supplier:

Choice Supplier warrants that all gas delivered by or on behalf of Choice Supplier for its Pool
Customers shall meet the quality, pressure, heating value and other quality specifications of the
applicable FERC Gas Tariff of the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

Choice Supplier warrants that it will, at the time and place of delivery, have good right and title
to all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and
claims whatsoever, and that it will indemnify and hold Campany harmless for ali suits, actions,
debts, accounts, damages, costs, losses, or expenses {including reasonable attormeys fees)
arising from or out of the adverse claims of any or all persons relating to or arising from said
gas.

MONTHLY VOLUME RECONCILIATION

For each month, Company will determine Supplier's Pool's Effective Deliveries and compare
them to the Pool's Required Deliveries in order to determine the monthly reconciliation volume.
Reconciliation volumes wili be settled financiatly by charging Choice Supplier if Required
Celiveries are less than Effective Deliveries, or paying Choice Supplier if Effective Deliveries
are greater than their Required Deliveries. The price utilized will be the Columbia Appalachia
Index for the month being reconciled.

Choice Supplier's Pool's Effective Deliveries will be the sum of the Pool's deliveries to the city-
gate, plus its proportionat share of propane and system balancing activity.

The Pool's Required Deliveries will be determined by multiplying the Pool's actual usage
percentage by the tolal system Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
month of flow in order to obtain all billed usage for the applicable period and any prior usage
adjustments.

Filed pursuant to the Finding and Qrder dated in Case No. : of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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CONSEQUENCES OF CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY

if a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice
Supplier Pooling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Company shall have the discretion to initiate the process to suspend temporarily or
terminate such Cholce Supplier's further Program participation for the applicable Pool.

» Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice
Supplier from the provision of service to any Non-Mercantile Pool under the Program,
Cempany shall follow the process and timeline set out in Rule 4901:1-27-12(4), OAC.
Among other things, this establishes the process by which Company -must seek
authorization from the Commission to terminate or suspend a Choice Supplier from
providing service to a Non-Mercantile Pool in the event of a default

= Mercantile Pool: In the event Company intends to suspend or terminate a Choice Suppiier
from the Program, Company shall first notify the Choice Supplier of the allaged violations
that merit suspension or termination. Such notice shall be in writing, contain reasonable
detail and shall be sent to Cheice Supplier at the fax number listed in the Choice Supplier
Pooling Agreement five (5) days prior to the suspension or termination. If, within five (5)
days after the service of the previously mentioned notice, Choice Supplier remedies or
removes the cause or causes stated in the notice, the Choice Supplier Pooling Agreement
and such Mercantile Pool will continue in full force and effect. If Choice Supplier does not
remedy or remove the cause or causes within five (5) days, then at the option of Company,
the Choice Supplier Pooling Agreement reiative to all Mercantile Pocls may terminate at the
expiration of said five (5) day period.

If Choice Supplier is suspended or expelled from the Program relative to a specific Pool,
Customers in such Pool shall transfer to Company's Sales Service, unless said Customers join
another Choice Supplier's Pool. Any termination or canceilation of the Chaoice Supplier Pooling
Agreement relative to some or all of Choice Supplier's Pools and pursuant to any provision of
this section shall be without waiver of any remedy, whether at taw or in equity, to which the
party not in default otherwise may be entitled for breach of the Agreement.

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION

If Choice Supplier in total or for a specific Pool is restricted from further participation in the
Program or elects to withdraw from the Program, Company shall have the right to recall all
pipeline capacity then assigned to Choice Supplier by Company associated with the specific
Pool(s) in accordance with the terms of the release agreement Payment of any amounts
payable to Choice Supplier by Company will be held by Company until all volumes are
reconciled and any charges owed to Company are paid in full.

Upon withdrawal or termination, Choice Supplier will be required to sell to Company fifteen
percent (15%) of its TCO Storage Contract Quantity (SCQ) at the Columbia Appalachia Index
price for the current month or next month, whichever is lower.

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public
Litiliies Commission of Ohio.

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005
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FORCE MAJEURE

If either Choice Supplier or Company is unable to fulfilf its obligations under the Choice Supplier
Pooling Agreement, Rate 385, or these Terms and Conditions due to an event or circumstance
which is beyond the control of such party and which prevents such performance, such party
shall be excused from and will not be liable for damages related to non-performance during the
continuation of such impossibility of performance. Neither of the foliowing shall be considered a
force majeure condition: 1) changes in market conditions that affect the acquisition or
transportation of natural gas, or 2) failure of Choice Supplier to deliver or Pool Customers to
consume scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the farce
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld from Choice Supplier or Pool Customers during a force majeura condition will be

delivered upon the end of such condition as soon as practicable based on, among other things,
Company's operating constraints.

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public
Utilities Commission of Ohio.

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABILITY

The Unaccounted for Gas Percentage shall be applicable to Choice Suppliers, Paol Operators,
5S0 Suppliers, and to non-Pooling Transportation Customers served under Rate 345.

DESCRIPTION

A percentage of the quantities delivered by applicable parties at a point of receipt on the
Company's distribution system shall be designhated to compensate for gas lost, used, and
unaccounted for in system operations.

The Unaccounted for Gas Percentage stated below shall be adjusted periodically by Company,
through updating of this Sheet No. 54 after approval by the Commission, to reflect any changes
in the system unaccounted for percentage.

UNACCOUNTED FOR GAS PERCENTAGE
The Unaccounted for Gas Percentage is 1.6%.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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APPLICABILITY
The following Terms and Conditions apply to SSO Suppliers under Rate 395, SSO Supplier
Service..

DEFINITIONS
Columbia Appalachia Index — First of the Month “Columbia Gas Transmission Corp,
Appalachia’ as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelines”.

Comparable Firm Capacity Requirement - For the term of the SSO Phase, each SSO
Supplier agrees to retain sufficient firm interstate pipeline transportation and storage capacity
with primary delivery points to the Company city gates and firm gas supply to meet 100% of the
monthly design peak day demands for its SSO Load Tranches, less a percentage during the
winter months reflecting the SSO Supplier's propane peaking allocation.

Directed Delivery Quantity (DDQ) - the sum of:

a. The Expected Demand of the SSO Supplier's Load Tranche(s) for that gas day calculated
as a prorata share of total S5O Custorner demand, plus

b. System UAFG percentage volumes, pius

c. Any necessary adjustments for interstate pipeline and/or Company operating constraints,
andfor prior imbalances associated with periodic volume reconciliations.

EFT - Panhandle Eastern Pipe Line Company Enhanced Firm Transportation.

Expected Demand - A SSO Supplier's forecasted Tranche usage for a particular gas day, as
determined by Company.

Load Tranche or Tranche- a proportionate share of Company's fotal Sales Service volumes to
be supplied by SSO Supplier.

ORC - The Ohio Revised Code.

PEPL - Panhandle Eastern Pipe Line

Pre-determined Allocation (*PDA") - a contractual arrangement with TCO which allocates the
daily VEDO system imbalance volumes to all holders of Company’s released TCO storage
capacity based on predetermined allocation percentages.

Retail Price Adjustment - Bids during the SSQO auction specified as an adjustment to the
NYMEX monthly settlement price fixed for the entire term of the S50 Phase.

SS0 Supplier - A supplier that meets the Requirements for SSO Supplier Participation set out
in Rate 395,

SS0 Supply — Gas supply provided by SSO Suppliers pursuant to Rate 395.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

tssued Issued by Jerrold L. Ulrey, Vice-President Effective
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S350 Supplier Agreement or Agreement - An agreement between Company and SSO
Supplier that defines the mutual responsibiliies and obligations of those parties relative to
services provided under Rate 395.

TGO ~ Columbia Gas Transmission Corporation.
Unaccounted for Gas Percentage - The portion of SSO Supplier’s city gate deliveries

designated to compensate for gas lost, used, and unaccounted for in system operations. The
Unaccounted for Gas Percentage is contained in Sheet 54.

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capaclty Requirement

SS0 Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company’s city gates and
firm supply to meet 100% of each month's Peak Design Day Demand of its Load Tranche, less
a percentage during the winter months reflecting SSO Supplier's entitement to Company’s
propane as described below (Allocation of Propane Supplies).

On a daily basis, Company will provide SSO Supplier with the revised Peak Design Day
Demand for S50 Supplier's Load Tranche effective the following day. This volume will change
over time as necessary to reflect Customers joining and leaving 8S0O Supplier's Load Tranche
and any changes in Company's peak design day demand parameters.

Company may periodically verify SSO Supplier's compliance with this Comparable Firm
Capacity Requirement. SSO Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific paints of delivery. If SSO
Supplier is securing firm city gate supplies, SSO Supptlier shall provide a copy of such fim
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

if Company identifies g firm capacity deficiency, such deficiency shall be resolved to Company's
satisfaction by immediate acquisition by SSO Supplier of additional firm pipeline capacity. If
Company identifies a firm supply deficiency, such deficiency shall be rescived to the Company’s
satisfaction by immediate acquisition by SSO Supplier of additional firm supply.

Mandatory Assignment of Plpeline Capacity:

Company will release its pipeline fransportation and storage capacity to SSO Supplier based
upon approximately 75% of the Peak Design Day Demand of 8SO Supplier's Load Tranche.
SSO Supplier shall take release of specific interstate pipsline firm transportation and storage
capacity for the term of the SSO Service phase, subject to Company's right of capacity recall
contained elsewhere in these Terms and Conditions.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

issued
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Terms and conditions of the capacity release will be specified in pipeline capacity release forms
including length of term, price, and recall requirements, subject to FERC reguirements for
capacity release. S50 Supplier may not change any primary points of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. (n addition, for specific parcels of capacity identified by Company, SSO Supplier may
not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeline’s full tariff rate or unless an alternate
capacity billing arrangement is agreed to hy SSO Supplier and Company. The released capacity
is subject to recall at any time if SSO Supplier does not perform in accordance with the $SO
Supplier Agreement or fails to comply with provisions set forth in these Terms and Conditions.

S50 Supplier may re-reiease on a recallable basis any transportation capacity released to it
hereunder, provided that: 1) SSO Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacily; 2) any re-release of such capacity
remains subject to the requirements and restrictions identified in Company's Tariff, and 3) the
capacity is not needed to satisfy the SSO Supplier's Load Tranche's DDQ on such day(s). 830
Supplier may use other firm pipeline capacity to- supply its DDQ and re-release portions of its
assigned pipeline capaciiy, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upan migration to and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in ihe event large Cheice migrations occur.

Operational System Balancing:

Company's TCO storage will be released to each Choice and SSC Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day SSO Supplier will be
allocated a portion of the daily system imbalance hased on its PDA percentage. SSO Supplier
will be charged by TCO for any overrun or penalties associated with exceeding its individual
storage volume limits. If Company, as meter operator, incurs TCO penalties, such penaities will
be assessed to each S5O Supplier that contributed fo the penalty proportional to their
contribution to the viclation.

880 Suppliers will agree to follow Company-established minimum and maximum limits jor daily
sfarage injections and withdrawals, and minimum storage inventory requirements to ensure
sufficient storage inventory and capacity to balance Company’s system each day. At no time
shall SSO Supplier's Company-released TCO storage inventory volume be lass than the
minimum specified by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrsy, Vice-President Effective
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Provider of Last Resort (“POLR”) Service:
SS0 Supplier shall temporarily provide supply from Company-released TCO storage capacity to
caver system load requirements in the event of a Supplier default or OFO event.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR asrvice. Any incremental costs not recovered from defaulting
Suppiiers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR Service and notifying
8§50 and Choice Suppliers.

Company will take the follawing short-term action with regard to obtaining POLR supply:

(1) Chaice and SSO Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

{2) If Company determines that the daily quantity of gas needed may affect the reliability of
the system, an OFO will be issued, to ensure that Transportation Customers or Pool
Operators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

(4) Company will fill any remaining shortfall through acquiring additional temporary capacity
and supply or city-gate deliveries.

| (5) Company will coordinate the provision of POLR service for the remainder of the billing
manth in which a Supplier default occurs, and the subsequent month, or until an
alternate solution is effectuated.

In the event of defaulting supplier removal, Company will take the following action with regard to
| an alternate solution:

| (1) If a Choice Supplier is removed, Company will offer non-defaulting Choice Suppliers the

| option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers,
the customers will transfer to Sales service.

{2) ¥ an SSQ Supplier is removed or Choice Suppliers do not assume the customers of a
removed $SQO Supplier:

{a) The existing SSO Suppliers lcads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size. ‘

{b} For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new SSO Supplier based on an
accelerated auction process.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issuad Issued by Jerrold L. Ulrey, Vice-President Effective
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Daily Scheduling of Directed Delivery Quantities:

By 8:00 a.m. Central Clock Time (CCT), Company will post on its EBB, SSO Supgplier's DDQ for
the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shzll be the sum of. 1) the
Expected Demand of SSO Supplier's Load Tranches for that gas day calculated as a prorata
share of total SSO Customer demand; 2) Load Tranche Unaccounted for Gas quantities based
on Campany’s Unaccounted for Gas Percentage and 3) any necessary adjustments for
interstate pipeline and/or Company operating constraints, system knowledge and experience,
and/or pnor imbalances associated with the periodic volume reconciliations. The DDQ will he
stated in city gate MMbtus.

At the time of posting the DDQ, Company shall indicate the minimum, maximum or exact
volume that shall be delivered by SSO Supplier on each interstate pipeline or to each Company
city gate to achieve the DDQ, and shall post any interstate pipeline and/or Company operating
constraints that are expected to be in effect the following day(s). Company shall maintain city-
gate allocation tables that outiine the range of minimum and maximum delivery percentages
required by city-gates on Company's system. These percentages shall be recalculated and
communicated to SSO Suppliers pericdically. Absent unforeseen circumstances, four months’
minimum notice will he provided on changes to the city-gate allocation tables.

SS0 Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawatl limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations thereafter, SSO Supplier shall
nominate to the Company via the Company’s EBB the quantity of gas that it has scheduled for
delivery at Company's city gates for its DDQ for the following gas day. $SO Supplier agrees to
adhere to the naminating guidelines set out in the FERT approved tariff of the applicable
interstate pipeline and Company's Extranet Administrative Guidelines and comply with any
Company operating and/or interstate pipeline restrictions communicated by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohia.

Issued Issuad by Jerrald L. Ulrey, Vice-President Effective
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Company will post actual system imbalance volumes the day after flow and each S50
Supplier's prorata share of the system imbalance per the monthly PDA. Company may atits
discretion perform a No-Notice nomination to SSO Suppliers Company-released TCO storage
for the prior day’s fiow if the SSO Supplier has not {1) delivered adequate supplies to mest their
DDQ or (2} met their TCO minimum city-gate allocation delivery requirement.

Allocation of Propane Supplies:

During the months of December through March, Company shall raserve a portion of its
vaparized propane capacity for SSO Suppliers, based on the product of each SSO Suppilier's
then-applicable Peak Design Day Demand and the percentage of Company’s total design day
needs forecasted to be met by vaporized propane that month. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that SSO Supplier must meet pursuant
to its Comparable Firm Capacity Requirement.

On any day when the SSO Supplier's Expected Demand reaches the volume of SSO Suppliers
Comparable Firm Capacity Requirement, Company shall supply the SSO Supplier's gas needs
in excess of the S5O Suppiier's Comparable Firm Capacity Requirements with vaporized
propane.

S50 Supplier will be assessad a proporticnate share, as determined by Company, of the costs
of propane used for peak shaving, for propane facility test runs, for hourly load shaving and any
other uses of propane determined to be necessary for system operation in Company's
discretion,

By October 1 of each year, and when there is a material change in Company’s propane peaking
capacity, Company shall indicate the percentage of SSO Supplier's Peak Design Day Demand
that will be met with Company’s vaporized propane, or allernate peaking supplies, allocaied by
Company to such SS0O Supplier.

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly Load Tranche volumes billed to Customers shall be considered
actual volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by SSO Supplier:

SSO Supplier wamrants that all gas delivered by or for its Tranche shall meet the quality,
pressure, heating value and other quality specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

SS0 Supplier warrants that it will, at the time and place of delivery, have good right and title ta
all valumes of gas delivered on its behalf, free and clear of all iens, encumbrances, and claims
whatsoever, and that it will indemnify and hold Company harmiess for all suits, actions, debts,
accounts, damages, cosis, losses, or expenses (including reasonable attormeys fees) arising
from or out of the adverse claims of any or all persons relating lo or arising from said gas.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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MONTHLY VOLUME RECONCILIATION

Company will determine each Supplier's Tranche’s Effective Deliveries and compare 0 each
Tranche's Required Deliveries in order to determine the reconciliation volume. Reconciliation
volumes will be settled financially by charging Supplier if Required Deliveries are less than
Effective Deliveries, or paying Supplier if Effective Deliveries are greater than their Required
Deliveries. The price utilized will be the Columbia Appalachia Index for the month being
reconciled.

SSO Supplier's Tranche's Effective Deliveries will be the sum of each Tranche’s respective
deliveries ta the city-gate, plus its proportional share of propane and system balancing activity.

The Tranche's Required Deliveries will be determined by multiplying the Tranche’s actual
usage percentage by the total systemn Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
month of flow in order to obtain all billed usage for the appiicable period and any prior usage
adjustments.

$S0 SUPPLIER DEFAULT OR TERMINATION

If S50 Supplier ceases participation in the SSO Program, Company shall have the right to
recall all pipeline capacity then assigned to SSO Supplier by Company associated with the
specific Load Tranche(s) in accordance with the terms of the release agreement. Payment of
any amounts payabie to SSO Supplier by Company will be held by Company until all velumes
are reconciled and any charges owed to Company are paid in full.

SS0O Suppliers will be required to sell to succeeding Suppliers fifteen percent (15%) of their
TCO Storage Contract Quantity (SCQ) at the end of the SSO phase at the first of the month
Columbia Appalachia Index price for the next month.

Upon default, SS0O Supplier will be required to sell to Company fifteen percent (15%) of its TCO
Storage Contract Quantity (SCQ) at the Columbia Appalachia Index price for the current or next
month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitles Commission of Chio.

issued
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DEFINITIONS
Unless otherwise specified in the Rate Schedule, the following terms shall have the meanings defined
below when used in this Tariff for Gas Service:

Abbreviations:
Btu - British thermal unit
Ccf ~ One hundred cubic feet
Cf ~— Cubic foot
Cth — Cubic feet per hour
Dth — One Dekatherm or 1,000,000 Btu's
FERC - Federal Energy Regulatory Commission
Mcf - Onethousand cubic feet
OAC - Chio Administrative Code
0OCC - Ohio Consumers' Counsel
ORC -~ Ohio Revised Code
PSIG -~ Pounds per square inch gauge
PUCO - Fublic Utilities Commission of Ohio

Alternate Fuel — The form of energy used by Customer in place of Gas Service during Curtailment
Periods. Gas Service provided by Company under another Rate Schedule shall not qualify as
an Alternate Fuel. .

Annual Usage — Customer's aclual total gas usage for the most recent twelve consecutive billing
months, or Company's estimate of Customer’s total gas usage for twelve consecutive billing
months when actual usage information is not available.

Bill— An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by
mait or by electronic means.

British Thermal Unit — The average amount of heat necessary to increase the temperature of one
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, at 14.73
pounds per square inch absolute pressure,

Cashout — The monetary settlement of over-delivery and under-delivery gas imbalances between
Company and Pocl Operators or Transportation Customers.

Central Clock Time (CCT) — Central Daylight Time when daylight savings time is in effect and Central
Standard Time when daylight savings time is not in effect.

Commercial Customer — Any Customer primarily engaged in wholesale or retail trade and services
(including central heating and air conditioning facilities of apartment complexes), any local, state
and federal governmental agency, and any Customer not covered by another classification.
When Gas Service is supplied through one meter to an apartment house or multipie dwelling,
the service shall be classified as Commercial, in which case the applicable Non-Residential
Rate Schedule shall apply.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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DEFINITIONS Continued

Commisslon — The Public Utilittes Commission of Ohia, or PUCO.

Commission’s Regulations — The Ohio Administrative Code applicable o services provided to
customers of natural gas companies regulated by the Commission. '

Company — Veciren Energy Delivery of Ohio, Inc.

Company-Supplied Gas — Gas purchased by Company and distributed to Customer for end-use.

Company's Genera! Terms and Conditions — General Terms and Conditions Applicable to Gas
Service, as amended from time to time, and as approved by the Commission as part of this

Tariff for Gas Service.

Curtailment — The fimifation of the Gas Service available to Customer pursuant to the Company’s
Curtailment Procedures.

Curtallment Period — The period of time, as specified by Company, during which Gas Service is
subject to Curtailment.

Curtailment Procedures — Rule 11 of Company's General Terms and Conditions.

Customer — Any individual, partnership, association, firm, public or private corporation or any other
enlity who agrees to receive Gas Service from Company.

Customer-Delivered Gas -~ Gas delivered to Company's distribution system by or on behailf of
Customer.

Electronic Bulletin Board {(EBB or Extranet) - Company’s electronic communications software that

facilitates nominations, confirmation and other administrative functions associated with
Transporiation Service.

Financial Assurance — credit support or collateral in a form acceptable to Company in its sole
discretion.

Gas Service — The provision by the Company under a specific Rate Schedule of natural gas or a
mixture of natural gas and other compatible gases at Company's point of delivery to Customer,
irrespective of whether any such gas is actually consumed.

Group 1 Meter — Company's designaticn for a Customar meter with a rated capacity of 450 Cfh or less.

Group 2 Meter — Company's designation for a Customer mistsr with a rated capacity of greater than
450 Cfh.

Fited pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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DEFINITIONS Continued
Heating Degree Day - A siandard measure of the coldness of the temperatures experienced, based on

the extent to which the daily mean temperature falls below a reference temperature of 650
Fahrenheit.

Industrial Customer — A Customer primarily engaged in a process that creates or changes raw or
unfinished materials into another form or product.

interruptible Sales Sarvice — Sales Service subject to Curtailment from time to time and requiring
Customer to maintain Alternate Fuel capability.

Miscellaneous Charges ~ Charges common to all Rate Schedules, relating to, among others, late
payments, reconnection of service, returned checks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Customer that is not a Residential Customer.

Operational Flow Order (OFO) — An order issued by the Company via its EBB, fax machine, or
telephone to Poal Operator or Transportation Customer specifying reduced imbalance tolerance
levels during critical situations.

Operational System — Any portion of Company's distribution system for which deliveries and gas
demands must be balanced separately from other portions of the distribution system, due to
operational and contractual limitations.

Poot — A group of Transportation Customers aggregated by a Pool Opsrator for gas supply
management purposes,

Pool Operator — A marketer, supplier, or Transportation Customer that provides gas supply
management for a Pool.

Pool Operator-Delivered Gas — Gas delivered to Company s distribution system by, or on behalf of, a
Pool Operator.

Premises — The main residence or living quarters for a Residential Customer, or the main buiiding of a
Commercial or Industrial Customer. The Premises shall include the outlying or adjacent
buildings used by the same Customer, provided the use of Gas Service in the outlying or
adjacent building(s) is supplemental to the service used in the main residence, main living
guarters, or main building of Customer.

Rate Scheduie — A Gas Service applicable to a particular classification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Conditions.

Residentlal Customer — Customer using Gas Service primarily for a single family dwelling unit, mobile
home, apartment unit or condominium. When Gas Service is supplied through one meter fo an
apartment house or multiple dwelling, the service shall be classified as Commercial, in which
case the applicable non-residential service Rate Schedule shall apply.

Sales Customer — A Cusiomer subscribing to a Sales Service Rate Schedule.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.
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DEFINITIONS Continued
Sales Service — Gas Service involving the delivery by Company to Customer of Company-Supplied
Gas.

Standard Sales Offer (“S80") Service — Standard market pricing sales service established to replace
Company's former GCR Sales Service.

Service Area — Areas in which Company has Gas Service available or may offer Gas Service.

Spaceheating — The use of Gas Service as fuel for the healing of some portion or all of Customers
Premises.

Throughput — The Sum of Customer’s Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Service Rate Schedule.

Transportation Service — Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas.

Winter Season — The calendar months of November through March, inclusive, used only for Pooling
Service Agreement and Choice Peaking Supply purposes.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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11, CURTAILMENT PROCEDURES

When sufficient capacity or quantities of gas are not available to Company to mest existing and
reasonably anticipated demands for Gas Service or to protect and replenish Company's gas storage

reserves, which determinations shall be within Company's reasonable discretion, Company shall have
the right to curtail Gas Service within any of its Operational Systems so affected in accordance with
the provisions of this procedure.

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings
defined below:

1
2)

(3)

(4)
%)

|

i

i

i

|

1

(®)
(7)

(8)

Firm Curtailment Customer. A Firm Curtailment Customer shall mean any Customer
being served under Rate 320, 325, 330, or 345 whaose Average Daily Throughput in any
billing month during or subsequent to the Base Period exceeds 1,000 Ccf.

Average Daily Throughput. The Average Daily Throughput for any Base Period billing
month shail be the Firm Curtaiiment Customer's metered Throughput during such month
divided by the number of days in the month.

Base Period. The Base Period is any twelve consecutive billing months as established by
Company.

Normal Monthly Throughput. The Normal Monthly Throughput shall be the Firm
Curtailment Customer's metered Throughput during each billing month of the Base Period.
These quantities may be adjusted by Company for unusual circumstances.

Human Meeds Customers. Human Needs Customers shall include hospitals, medical
centers, nursing homes, and other Cusiomers as determined by Company, whose
Curtailment could adversely affect public health or safety.

Gas Supply Curtailment. Curtailment resulting from insufficient quantities of
Company-Supplied gas io meet the demands of Company's Sales Customers.

Capacity Curtailment. Curtailment resulting from insufficient system capacity to supply
Gas Services to Company's Gas Service Customers.

Plant Protection Level - The minimum quantity of Gas Service for Firm Curlailiment
Customers or Alternate Fuel capability for Interruptible Sales Service Customers required
by Customer to prevent endangering the heaith or safety of personnel, or to prevent
extensive damage to Customer's facilities, equipment, or other property. This includes the
protection of such materiat currently in process at the time a Cuttailment is called which
would otherwise be destroyed, but shall not include Gas Service required to maintain plant
production.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.
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11. CURTAILMENT PROCEDURES (Continued)

B. Curtailment Seguences. Company shali have the right to curiail Gas Service to its Customers
according to the following sequences. Such Curtailment shall be effective as of the date and
time specified in the notice to Customer. When necessary in the sole opinion of Company, Gas
Service shall be maintained to Human Needs Customers or other Customers who woukd
otherwise be curtailed, to the extent necessary and practicable under the circumstances.

B1. Gas Supply Curtailment Sequence.

(1

(3)

@)

(5)
(6)
N

(8

©

First, Rate 345 Non-Pooling Customers, and Pool Operators’ Poois shall be subject to the
Cold Weather OFQ set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 395 Suppliers shall be subject to an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 340 Customers’ purchases of Company-Supplied Gas and Rate 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%. :

Next, as determined by Company, all Rates 320 and 330 Firm Curtailiment Customers’

purchases of Company-5Supplied Gas shall be limited to either:

(a) their respective Average Daily Throughput each day over any portion of the billing
month, or

(b) their respective Normal Monthly Throughput.

Next, as determined by Company, all Rates 320 and 330 Firm Curtailment Customers'

purchases of Company-Supplied gas shail be curtailed prorata, either:

(a) on a daily basis for any period specified by Company by application of a uniform
percentage curtailment to their respective Average Daily Throughput, or

(b) on a biling month basis by application of a uniform percentage curtailment to their
respective Normal Monthiy Throughput.

At this point in the Curtailment sequence, Firm Curtailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Protection Levels.

Next, all Rates 320 and 330 Firm Curtaiiment Customers' purchases of Company-Supplied
Gas shall be curtziled to a daily quantity equal to their respective Plant Protection Levels.

Next, Rate 345 Non-Pooling Customers and Pool Operators’ Pool Customers’
transportation gas quantities on Company's systemn shall be limited to Customers'
respective Plant Protection Levels, and the remainder of thelr delivered gas supply shall
be diverted to use far Company supply.

Next, Rate 325 Customers’ trangportation gas quantities on Company’s system shall be
limited to Customers’ respective Plant Protection Levels, and the remainder of their
deliverad gas supply shall be diverted to use for Company supply.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitied to curtaii or interrupt Gas Service to any Customer.

Compensation for the diversion of Customers' transportation gas quantities as provided for

in Rule 11{B1){6) and (7}, will be in the amount of:

(a) Daily Index Price: The Daily Midpoint Price per Dekatherm as reported in Gag Daily
in the table "Daily Price Survey”, for delivery to the pipeline on which the diverted gas
was delivered:

1) Texas Gas, Zone SL; or

Filted pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES (Continued)

2} ANR, Lz or
3) Panhandle, Tx-Okla; or
4) Texas Eastern, ELA; or
8) Columbia Gas, Appalachia.
(b) The maximum interruptible transportation rate, including all appiicable surchargss, for
the pipeline on which the diverted gas was delivered to; plus
(c) The average premium paid by the Company (stated on a per therm basis) to firm gas
suppliers, '

Such gas costs shall be recoverable through Company's Exit Transition Cost Rider.

B2. Capacity Curtailment Sequence.

M

(2)

(3

(4

(5)

(6)

First, Raie 345 Non-Pooling Customers and Pool Operators’ Pools shall be subject to the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pocl Operator). Rate 385 and Rate 395 Suppliers shall be subject to an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 340 Customers' purchases of Company-Supplied Gas and Rate 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%.

Next, as determined by Company, all Firm Curtailment Customars' fransportation

quantities or purchases of Company-Supplied Gas, as applicable, shall be limited to sither;

(a) their respective Average Daily Throughput each day over any portion of the billing
menth, or

{b} their respective Normal Monthly Throughput.

Next, as determined by Company, all Firm Curtailment Customers' transportation

guantities or purchases of Company-Supplied Gas, as applicable, shall be curtailed

prorata, either:

(a) on a daily basis for any period specified by Company by application of a uniform
perceniagse curtailmant to their respective Daily Throughput, or

(b) on a hilling month basis by apptication of a uniform percentage curtailment to their
respective Normal Monthly Throughput.

At this point in the Curtailment sequsnce, a Firm Curtaiiment Customer shall not be
curtailed to a daily quantity less than its Plant Protection Level.

Next, all Firm Curtailment Customers shall be curtailed to their respective Plant Protection
Levels.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt deliveries of Gas Service to any Customer.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Uiilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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11. CURTAILMENT PROCEDURES (Continued)
C. Curtailment Notification.

(1) Company shall give notification of Curtailment in the most effective manner possible and

as much in advance as reascnably possible with regard to the existing circumstances and
the number of Customers to be notified.

{2} If reasonably possible, Firm Curiailment Customers shall be given seven days advance
notice of any Curtailment.

{(3) In the event of Curtailment of Firm Curtailment Customers, Company shall provide notice

to each Firm Curtailment Customer of its Normal Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtailment. Any Curtailment shall be lifted in reverse order of the Curtailment
Sequence.

E. Unauthorized Gas Usage.

(1) Assessment of Unauthorized Gas Usage Charge. When a Curtailment is in effect
pursuant to the provisions of paragraph B of this Procedure, gas usage by Customer in
excess of the quantity permitted for such Customer shall constitute Unauthorized Gas

Usage and shall be subject to the Unauthorized Gas Usage Charge set forth in Sheet No.
30.

During the Curtailment Period, Customer shall have no entitiement to Unautherized Gas
Usage. In the event Customer continues Unauthorized Gas Usags, Company may, in its
sole discretion, discontinue Gas Service to Customer. The assessment of the
Unauthorized Gas Usage Charge and the exercise of the right to discontinue Gas Service
by Company shalt be in addition to any other rights Company may have with respect to
Customer's Unauthorized Gas Usage.

Filed pursuant to the Finding and Order dated in Case No. _ of the Public
Utilities Commission of Ohio.

Issued: Issued by Jerrold L. Ulrey, Vice President Effective:
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12. OPERATIONAL FLOW ORDERS

Company may issue an Operational Flow Order {(OFO), in its reasonable discretion, as
specified in this section upon determination that an action is required in order to:
(1) alleviate or prevent conditions which threaten the integrity or refiability of Company’s
Operational System
{2) to maintain the Operational System in baiance
(3} to maintain adequate storage inventory balances
(4) to assure deliveries of gas supplies by Choice Suppliers, SSO Suppliers, and Pool
Operators to serve their respective Customers' loads
(5) adhere to the various interstate pipeline companies’ balancing requirements, as stated
in their FERC approved gas tariffs
(6) direct SSO Suppliers, Choice Suppliers, Pool Operators and Transportation Customers
to different city-gates or to insfitute different city-gate delivery ailocations due fo system
maintenance or system constraints, or
(7) any other condition warranting a change to delivery requirements.

An OFO may be may issued on a non-discriminatory basis to SSO Suppliers, Choice Suppliers,
Pool Operators, and Transportation Custorners delivering gas to Company's city-gates, on a
system-wide basis, program basis, or individual basis, when necessary in Company’s sole
judgment.
Company will post the OFO notice via its EBB including the following information:
(1) Start date of the OFO
{2) End date of the OFO
(3) Expected dyration if no end date is specified
{4) Specific delivery requiremenis and or restrictions including but not limited to the
following:
i. No under-deliveries during a Cold Weather OFO
ii. No over-deliveries during a Warm Weather OFO
iii. No deliveries can be accepted at a particular city-gate due to maintenance

Company will endeavor to give 24 hours notice of an OFQ. If the risk of a potential future
critical issue is identified, Company will endeavor to post a Potential OFO notice to its EBB.
However, Company reserves the right to issue an OFO at any time to mitigate potential sysiem
issues with expediency without priar notice.

Filed pursuant to the Finding and Order dated in Gase No. of the Public
Utilities Commission of Chio.

lssued: Issued by Jerrold L. Ulrey, Vice President Effective:
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13. AFFILIATE CODE OF C CcT

Company shall compiy with the following Code of Conduct:

1.

Company must apply Tariff Sheets in a like manner when comparing application to affiliate
and nan-affiliate Suppliers.

Company must enforce the Tariff Sheets in a like manner when comparing enforcement to
affiliate and non-affiliate Suppliers.

Company may not give its affiliated Supplier or Customers of its affiliated Supplier
preference over non-affiliated Suppliers or their Customers in the application of tariff
provisions or otherwise peraining to the Pooling Program. Any ancillary service provided
by Company to Supplier (e.g., billing and envelope service) that is not tariffed will be priced
uniformly for affiliated and non-affiliated Suppliers and be made available to all on a non-
discriminatory basis.

Company must process all similar requests for Transportation Service in the same manner
and within the same approximate period of time for all Suppliers irespective of affiliate
status.

Company shall not disclose to anyone other than a Company employee or agent any
information regarding an existing or proposed Transportation Service arrangement, unless
authorization is granted by the Customer, Customer's agant, or Supplier,

If a potential Pool Customer requests information about Suppliers, Company shall provide a
list of all participating Suppliers, but shall not endorse any Supplier ner indicate that any
Supplier will receive preference because of an affiliate relationship.

Company will, to the extent practicable, separate the aclivities of its operating employees
from its affiliate Supplier employees in all areas where their failure to maintain independent
operations may have the effect of harming Customers or unfairly disadvantaging
unaffiliated Suppliers.

Company shall not candition or tie its agreements for gas supply or for the release of
interstate pipeline capacity to any agreement by a Supplier, Pool Customer or other third
party in which its affiliate Supplier is involved.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commissian of Chio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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AFFILIATE CODE QF CONDUCT (Continued)

9.

10.

11.

12

13.

Company and its affiliate Supplier shall keep separate bocks of accounts and records.

Neither Company nor its affiliate Supplier shail communicate to any Customer, Supplier or
third party the idea that any advantage might accrue in the use of Company's service as a
result of dealing with its affiliate Supplier.

Company's complaint procedure for issues concerning compliance with this code of
conduct is as follows: ANl complaints, whether written or verbal, shall be referred o
Company's designated attorney. Company's designated attorney shall orally acknowiedge
the complaint within five (5) working days of receipt. The complainant party shall prepare a
written statement of the complaint which shall contain the name of the complainant and a
detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and specific claim. Company's designated atiorney shall
communicate the results of the preliminary investigation to the complainant in writing within
thirty (30) days after the complaint was received including a description of any course of
action which was taken. Company's designated attorney shall keep a file with all such
compiaint statements for a period of not less than three years.

If Company offers its affiliate Supplier or a Pool Customer of its affiliate Supplier a discount,
rebate or fee waiver for transportation, balancing, meters or meter installation, storage, or
any other service, it must, upon request, prospectively offer such discounts, rebates or fee
waivers to all similarly situated non-affiliated Suppliers or Pool Customers under similar
terms and conditions.

Company’'s name and logo will not be used in its affiliate Supplier's promotional material
designed for the solicitation of Pool Customers, unless such promotional material discloses
in plain, legible or audible language, on the first page or at the first point where Company's
name and logo appears, that its affiliate Supplier is not the same entity as Company.
Company is also prohibited from participating in exclusive joint activities with.its affiliate
Supplier, including advertising, marketing, sales calls or joint proposals to any existing or
potential Poal Cusiomers.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Chio. _

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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GENERAL TERMS AND CONDITIONS
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14. AMENDMENTS

A. General Terms and Conditions May Be Amended

The Company reserves the right, with the approval of the Commission, to modify, alter or
amend these General Terms and Conditions, or to promulgate such other and further General
Terms and Conditions as experience and cenditions may suggest, or as it deems necessary
in the conduct of its business.

. Limitation of Liability

Approval of the above tariff language by the Commission does not constitute a determination
by the Commission that the limitation of liability imposed by the Company should be upheld in
a court of law. Approval by the Commission merely recognizes that since it is a courl's
responsibility fo adjudicate negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory clause.

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public

Utitities Commission of Ohio.

Issued Aprnil 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005
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. TARIFF SHEET INDEX
Tariff Effective
Sheet Description Revislon Date
1 Title Page Original April 13, 2005
2 Tariff Shest Index
3 Locations Served Original April 13, 2005
4-9 Reserved far Future Use
RATE SCHEDULES
10 Rate 310 Residential Sales Service Third
11 Rate 315 Residential Transportation Service Fourth
12 Rate 320 General Sales Service Third
13 Ralte 325 General Transportation Service Fourth
14 Reserved for Future Use
15 Reserved for Future Use ‘
18 Rate 341 Dual Fuel Sales Service Third
17 Rate 345 Large General Transportation Service Second
18-19 Reserved for Future Use
20 Rate 380 Pooling Service (Large General) Original April 13, 2005
21 Rate 385 Pooling Service (Residential & General) First
22 Reserved for Future Use
23 Rate 396 SCO Supplier Service Original
24-29 Reserved for Future Use
RIDERS
30 Misceilaneous Charges First August 1, 2006
31 Gas Cost Racovery Rider (Suspended)
32 Reserved for Future Use
33 Reserved for Future Uss
34 Gas Cost Retovery Reconciliation Rider Fifth September 1, 2007
35 Migration Cost Rider (Suspended) First
36 Balancing Cost Rider (Suspended) . Fourth
37 Gross Receipts Excise Tax Rider Original Apnil 13, 2005
38 Reserved for Future Use '
39 Uncollectible Expense Rider Third August 1, 2007
40 Percentage of income Payment Plan Rider First February 5, 2007
41 Exit Transition Cost Rider First
42 5.B. 287 Excise Tax Rider Original Aprit 13, 2005
43 Sales Reconciliation Rider Original October 1, 2006
44 Standard Choice Offer Rider Original
45-49 Reserved for Future Use
Filed pursuant tc the Entry dated in Case No. of The Public Utilities

Commission of Ohio.

lasued issued by Jerrold L. Ulrey, Vice-President Effective
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. TARIFF SHEET INDEX
Tariff Effective
Sheet Description Revision Date
TRANSPORTATION PROVISIONS
50 Transportation Terms and Conditions (Large General) Second
51 Nomination and Balancing Provisions (Large General Fourth
and Pool Operator)
52 Pooling Service Terms and Conditions (Residential Second
and General)
83 Reserved for Future Use
54 Unaccounted for Gas Percentage Second
55 Reserved for Future Use
56 SCO Supplier Terms and Conditions Original
57-58 Reserved for Future Use
GENERAL TERMS AND CONDITIONS
59 Definitions Second
60 Application and Contract for Service Criginal April 13, 2005
81 Credit Requirements of Cusfomer Qriginal April 13, 2005
€62 Biliing and Payment for Gas Service Original April 13, 2005
63 Disconnection-Reconnection of Service First November 10, 2005
64 Meters and Metering Equipment-Location and Installation Original April 13, 2005
65 Service Pipe-Location and Installation Original April 13, 2005
66 Equipment on Customer's Premises Qriginal April 13, 2005
67 Use and Character of Service Original April 13, 2005
63 Extensions of Gas Distribution Mains Original April 13, 2005
69 Extensions of Gas Facilities o House Trailer Parks Original April 13, 2005
70 Curtaiiment Procedures Third
71 Operational Flow Orders Second
72 Affiliate Code of Conduct Original
73-78 Reserved for Future Use
79 Amendments Original
Filed pursuant to the Eniry dated in Case No. of The Pubtic Utilities

Commission of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 310
RESIDENTIAL STANDARD CHOICE OFFER SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service faciliies are adeguate to render Gas Service to
Customer without impairing the quality of Company’s Gas Service to other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Standard Choice Offer (SCO} Service.
Customer's gas supply under SCO Service shall be provided by a state-certified Choice
Supplier, who shall be identified on Customer's bill.

Gas Service provided hereunder shall be metered separately and all charges shall be
calculated separatsly from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer's Premises.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11988 per Ccf far the first 50 Ccf, plus
$0.10442 per Ccf for all Cef over 50 Cef

Riders:
The following Riders shall be applied manthly:

Sheet No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Shest No. 42 — 5.B. 287 Excise Tax Rider

Sheet No. 44 — Standard Choice Offer Rider

Minimum Monthly Charge:
The Mirimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscelianeous Charges, shall be charged
o Customer if applicabie,

TERMS AND CONDITIONS
Gas Service rendered under this Rate Scheduie shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio. -

Issued ~Issued by Jerrald L. Ulrey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service o
Customer without impairing the quality of Company's Gas Service to other Customers.
However, this Rate Schedule shall not be available to any Customer whose utility service
account is past due at the time Customer desires to initiate this service uniess Cusiomer has
discharged, or entered into a payment arrangement to discharge all existing arrearages owed
the Company. This Rate Schedule is aiso applicable to customers currently enrolled in the
Company's Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Schedule to Small Gas Transportation Service, for Residential Customers.]

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shail be ecalculated separatsly from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer, except for PIPP Pool Customers, must enter into a coniract for firm gas supplies
with a Choice Suppiier who meets the requirements for participation in Pooling Service
(Residential and General) under Rate 385. Company will maintain and make available a list of
Chaice Suppliers participating in the Pooling Program. Such list shall be available by request
and through the Company’s website.

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of Pooling Service
Tenmms and Conditions {Residential and General) on Sheet No. 52.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Ccf over 50 Cef

Riders:
The following Riders shall be applied manthly:
. Sheet No. 37 - Gross Receipts Excise Tax Rider

Utilities Commission of Chio.

. Sheet No. 39 — Uncollectible Expense Rider
. Sheet No. 40 — Percentage of Income Payment Plan Rider
. Sheet No. 41 — Exit Transition Cost Rider
. Sheet No. 42 — 5.B. 287 Excise Tax Rider
Fited pursuant to the Finding and Grder dated in Case No. of The Public

Issued by Jerrold L. Uirey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Gharge shall be the Customer Charge.

Miscelianeous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING

Company shall bilt Customer for ail Gas Services provided by the Company. Choice Suppliers
have the option of either: (1) Company providing billing for Choice Suppliers’ services to
Customer, or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier participating in the Company's Paoling Program. When Company receives
appropriate notification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle meter reading after the Custorner's
Enrollmant Processing Period.

Transfer to SCO Service Upon Choice Supplier Defauit
As set forth in Sheet No. 52, if Customer's Choice Supplier defaults and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will transfer to SCO Service.

Disconnection for Non-Payment of Choice Bili:

Non-payment of the Choice Supplier gas commodity portion of the bill shall subject Customer
currently receiving Gas Service under this Rate Schedule to disconnection as explained in
Saction 4 of tha General Terms and Conditions.

Customer Usage Information Release:

When Company receives a request from a Customer for its historic usage information, the
usage information for the most recent twelve (12) months and payment information for the most
recent twenty-four (24) months, if available, shall be provided to Customer,

Regulations:

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and the Commission's Ragulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio. '

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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. RATE 320
GENERAL STANDARD CHOICE OFFER SERVICE
APPLICABILITY

This Rate Schedule shall be available to any Non-Residentiat Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quality of Company’s Gas Service to other Customers. {Successor Rate Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Standard Choice Offer (SCO) Service.
Customer's gas supply under SCO Service shall be provided by a state-cartified Choice
Supplier, who shall be identified on Customer's hill.

Gas Service provided hereunder shall be melered separately and all charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Gef over 50 Ccf

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

.Sheet No. 42 — S.B. 287 Excise Tax Rider

Sheet No. 44 - Standard Choice Offer Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged fo Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

issued Issued by Jemold L. Ulrey, Vice-President Effective
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RATE 320
GENERAL STANDARD CHOICE OFFER SERVICE

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtaiiment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall net be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated _in Case No. of The Public
Utilities Commission of Chio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 325
GENERAL TRANSPORTATION SERVICE

APPLICABILITY

HA

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Cci when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quality of Company’s Gas Service to other Customers. However, this Rate Schedule shall not
be available to any Customer whose utility service account is past due at the time Customer
desires to initiate this service unless Customer has discharged, or entered into a payment
arrangement to discharge all existing arrearages owed the Company. [Successor Rate
Schedule to Small Gas and General Gas Transportation Services, for MNon-Residential
Customers.]

TER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedute. The delivery pressure shall be that which is
available ai Customer's Premises.

Customer must enter inta a contract for firm gas supplies with a Choice Supplier who meets the
Company’'s requirements for participation in Pooling Service (Residential and General) under
Rate 385. Company will maintain and make avaiiable a list of Choice Suppliers participating in
the Pooling Program. Such list shall be available by request and through the Company's
website.

DEFINITIONS :

Terms used in this Rate Schedule are defined in the Definitions secfion of the Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52,

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Ccf

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncollectible Expense Rider

Shest No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — BExit Transition Cost Rider

Sheet No. 42 - S.B. 287 Excise Tax Rider

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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1
1 BILLING

RATE 325 |
GENERAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges sef forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Company shall bill Customer for all services provided by the Company. Choice Suppliers have
the option of either: (1) Company providing billing to Customer for Choice Suppliers’ services,
ar (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

in order to receiva (Gas Sarvice under this Rate Schedule, Customer must join 2 Pool of a
Chuice Supplier participating in the Company's Pooling Program. When Company receives
appropriate notification of Customer's request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle meter reading after the Customer’s
Enroliment Processing Period.

Transfer to SCO Service Upon Choice Supplier Default
As set forth in Sheet Mo. 52, if Customer's Choice Supplier defaults and Customer is nat
assigned to a non-defaulting Choice Supplier, Customer will transfer to SCO Service.

Disconnection for Non-Payment of Cholce Bill:

Non-payment of the Choice Supplier gas commedity portion of the bilt shall subject Customers
currently receiving Gas Service under this Rate Scheduls, to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage information Release: _

When Company receives a request from Customer for its historic usage information, the usage
information for the most recent twelve (12) months and the payment information for the most
recent twenty-four {24) months, if available, shall be provided fo Cusfomer.

! Filed pursuant to the Finding and Qrder dated in Case No. of The Public
| Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

Iif Company determines that remote meter reading equipment is needed to monitor Customer's
usage on a daily basis in order to ensure reasonable accuracy for Company’s forecast of the
Peak Design Day Demand, Expected Demand, and comresponding Directed Delivery Quantity
of the Pool cantaining such Customer, then Company shall instali such remole meter reading
equipment and provide the necessary interface with its meters. Customer shall be responsible
for the installation and operating and mainfenance costs of electric and telephone services, as
specified by Company. The availability of the necessary electric and telephone service
equiprment must be present at Customer's meter location prior to the installation of Company's
remote meter reading equipment.  Failure by Customer to adequately install and maintain the
necessary electric and telephone service will result in termination of its Gas Service under this
Rate Schedule.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtaiiment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be ligble in damages
or otherwise to Customer for any loss of production or because of the lack of advance notfice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer elecling service hereunder
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adequate to render Gas Service to Customer
without impairing the quality of Company's Gas Sesvica fo other Customers.

CHARACTER OF SERVICE
This Rate Schedule is applicable to the provision of Dual Fuel Standard Choice Offer Service,
as described in the Dual Fuel Terms and Conditions below. Customer's gas supply under SCO
Service shall be provided by a state-certified Choice Supplier, who shall be identified on
Customer's bill.

Gas Service under this Rate Schedule shall be metered separately and all charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer’s Premises. Customer, and owner if other
than Customer, shall enter into and comply with the terms and conditions of a contract with
Company.

RATES AND CHARGES
The monihly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$30.00 per meter

Disftribution Charge:
$0.06050 per Ccf for all Ccf of Process or Base Deliveries (as defined below), plus
$0.02687 per Ccf for all Ccf of Dual Fuel Deliveries {as defined below)

Riders: '
The following Riders shall be applied monthly:
« Sheet No. 37 - Gross Raceipts Excise Tax Rider

»  Sheet No. 39 - Uncollectible Expense Rider

s  Sheet No. 40 - Percentage of Income Payment Rider
s  Sheet No. 41 — Exit Transition Cost Rider

¢  Sheet No. 42 - 5. B. 287 Excise Tax Rider

s  Shaet No. 44 — Standard Choice Offer Rider
Minimum Monthly Charge:

The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellanecous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohic.

Issued lssued by Jerrold L. Ulrey, Vice-President Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

PROCESS OR BASE DELIVERIES

1. The process or base deliveries for billing purposes shail mean Customer's average monthly
use during the four consecutive summer hilling months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of
a Customer whose process or base gas using equipment was not operated during the
preceding summer process or base delivery period in @ manner representative of ifs
reguirements in the remaining eight monihs, a process or base use value shall be estimated
by Company.

DUAL FUEL DELIVERIES

Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Customer's
process or base deliveries, and shall be limited to deliveries made during the eight consecutive
billing months following the close of Customer's summer process or base delivery period.

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of ane (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (§) months
prior written notice.

DUAL FUEL TERMS AND CONDITIONS

Upon written application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, to use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winter and an alternate fuel (either liquefisd pefroleumn (propane) gas or oil)
during the colder weather of the winter and which equipment will be switched from one fusl to
the other automaticzlly by a temperature control actuated by outside temperature.

A. Before natural gas supplisd by Company may be used by Customer for Spaceheating:

1. Customer must have installed storage facilities and must maintain therein a quantity of
alternate fuel, which will be sufficient, in the opinion of Company, to supply Customer's
spaceheating requirements on a dual fuel basis for each heating season.

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by
Company.

3. Customer must have installed automatic outside temperature conirol equipment to be
sealed by the Company, of a type approved by Company and at a point selected by
Company, and set to swilch automaiically Customer's Spaceheating equipment from
natural gas to an aklernate fuel when the outside temperature ie below a certain
predetermined temperature to be established by Company, and to switch such
Spaceheating equipment from such alternate fuel to natural gas when the outside
temperature is approximately five degrees above such predetermined temperature.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitles Commission of Chio. :

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

4. All such dual fuel Spaceheating and outside temperature control squipment, storage
facilities and necessary piping shafl be installed in such a manner as to comply with the
requirements of all applicabla state and local laws, ordinances and codes and shall
have been approved under all applicable state and local inspection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
temperature contro! equipment, and Company will not be responsible for the proper
operation of the same.

C. Customer will not, without the consent of Company, change, manipulate, or tamper with
such Spaceheating and temperature control equipment in such a way that the
Spaceheating equipment is not automatically switched to and from the alternate fuel at the
predetermined temperatures.

D. In the event that Customet's contral equipment shall fail, becausa of mechanical failure,
human interference, or otherwise, to switch Customer's Spaceheating equipment from and
to natural gas supplied by Company, Customer may be charged by Company for all Gas
Service until the next heating season under the Company's otherwise applicable Standard
Choice Offer Service Rate Schedule instead of this Rate Schedule. ‘

E. Upon breach by Custormer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right to cancel such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
cancellation all Gas Service to Customer at said location shall be paid for at the applicable
Standard Choice Offer Service Rate Schedule until proper steps approved by Company
have been taken by Customer to assure that natural gas supplied by Company wilt be used
by Customer at said Premises in accordance with the foregoing Dual Fusl Terms and
Conditions.

CURTAILMENT
Customer shall limit gas usage as directed-by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance nofice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice ta
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Pericd, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer,

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service te Customner.

GENE MS AND CO 1

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. ‘of The Public
Utilities Commission of Ohio.

lssued Issued by Jerrold L. Ulrey, Vice-President " Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 23

Tariff for Gas Service , Page 1 of 4
P.U.C.O. No. 2
RATE 396
SCO SUPPLIER SERVICE
APPLICABILITY

This Service is applicable to any SCO Supplier delivering firm gas supplies to Company's’
Operational Systems for Customers receiving Standard Choice Offer Service under Rates 310,
320, and 341.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of SCO Supply. SCO Supplier shall deliver to
Company gas supplies needed fo satisfy the usage requiremants of SCO Supplier's
Customers, all in accordance with the rules set forth in this Rate Schedule, the SCO Supplier

Service Tesms and Conditions contained in Sheet No. 56, and the SCO Supplier Agreement
described in this Rate Schedule.

MONTHLY STATEMENT

SCO Supplier's monthly statement shall reflect the following fees, charges and credits, as
applicable:

Financial Evaluation Charge:

$50.00 for the initial and each subsequent SCO Supplier financial evaluation performed by
Company.

Nomination Error Charge:

$0.50 per Dth applied fo the difference between SCO Supplier's daily pipeline nomination
volume and the pipeline daily confirmed volume delivered to Company, for each day of
difference.

DDQ Non-Compliance Charge:
$15.00 per Dth on days in which no Operatlonal Flow Order (OFO) is in effect (provided no

altemnate arrangements are made with Company) against the daily difference between the
Tranche's DDQ and aggregate deliveries.

City-Gate Allocation Non-Compliance Charge:
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
maximurn city-gate allocation requirement,

OFO Non-Compliance Charge:
In the event of a Company issued Operational Flow Order (OFQ), a $35.00 per Dth charge shall

be assessed on any volumes over or under the restrictions specified by Company in the OFO
notice.

Storage Non-Compliance Charge:

A charge per Dth shall ba assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 per Dth for the first two occurrences, and $35.00 per Dih for the next two occurrences
during the term of the contract. In the event that TCO allows daily over-injection or over-
withdrawal rights, Company shall not impose the Storage Non-Compliance Charge on any
volumes injected or withdrawn greater than the maximum daily injection and withdrawal lirmnits
set by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio. :

Issued Issued by Jerrold L. Ulrey, Vice-President | . Effective
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SCO SUPPLIER SERVICE

Monthly Reconclliation Amount:

Charge or credit as determined by the Monthly Volume Reconciliation as set out in
Sheet Na. 56. The price utilized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or altemnate supplies provided by Company for SCO Supplier’s Tranche as
set out in the Allocation of Propane Supplies section of Sheet No. 56.

Meter Operator Charges:
SCO Supplier shall reimburse Company for penalties Company incurs as meter aperator.
Penalties will be assessed to each Supplier that contributed to the penaity proportional to its
contribution to the violation.

System Balancing Amount:
Gas cost charges or credits associated with Large Transportation Customers'fPool Operators’
¢aily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable to SCO Supplier for providing Provider of Last Resort services.

Customer Bililng Amount:
SCO Price amounts billed to SCO Customers by Company on behalf of SCO Supplier.

Delivery Point Balancing Amount:
Charges or credits assaciated with pipeline delivery point cashouts, OBA settiements, or other
refated costs allocated to Supplier.

Related Charges:

SCO Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transportation of SCO Supplier-Deliversd Gas including any gas costs,
penalty charges, penalty charges or cash-outs.

Riders:
The following Riders shall be applied monthly, as applicable:
¢ Sheet No. 37 - Gross Receipis Excise Tax Rider

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to SCO Supplier if applicable.

Filed pursuant to the Finding and Order dated in Casa No. of The Public
Utilities Cornmission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 396
SCO SUPPLIER SERVICE

REQUIREMENTS FOR SCO SUPPLIER PARTICIPATION

In order to qualify for participation undear the SCO Program, SCO Supplier must: 1) sign a SCO
Supplier Agreement and SCO Supplier Registration Form and Credit Application with
Company, 2) pass an initial financial evaluation performed by Company, and any such
subsequent evaluation(s) deemed appropriate by Company, to ensure that SCO Supplier
possesses sufficient resources to perform its responsibilities and to ensure financial
performance hereunder; 3) maintain comparable firm capacity as set out in the SCO Service
Terms and Conditions; 4) adhere to the terms and conditions of this Rate Schedule; and 5)
have a computer and telephone line necessary to access Company's EBB.

SCO Suppliers desiring to participate in the Pragram will be evaluated by Company to establish
credit levels acceptable to Company. Company will apply, on a non-discriminatory basis,
reasonable financial standards to assess and examine a SCO Supplier's creditworthiness.
These standards will take inte consideration the scope of the operations of the SCO Supplier
and the level of risk to Company.

Financial evaluations will be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, and related financial
information that has been independently audited, if available. Company shall determine
creditworthiness based on the above criteria, and will not deny SCQ Supplier's participation in
the Program without reasonable cause. In order to pass Company’s financial evaluation, a
SCO Supplier may be required to provide additional security, the form and format of which shall
be specified by Company.

- Company reserves the right to conduct re-evaluations of SCO Supplier’s financial standing from

time to time. Such re-evaluation may be initiated either by a request from SCO Supplier or by
Company, if Company reasonably belisves that the creditworthiness or operating environment
of SCO Supplier may have changed. Based on such re-evaluation, 3CO Supplier's level of
participation may be increased or decreased, additional security may be required or SCO
Supplier may be removed from further participation in the Program.

CONTRACT

SCO Supplier must enter into a written SCO Supplier Agreement with Company which shall set
forth specific covenants and obligations undertaken by Company and SCO Supplier under this
Rate Schedule. The Agreement shall have a term consistent with the SCO Phase term as
approved by the Commission.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.

Issued

issued by Jerrold L. Ulrey, Vice-President Effective
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. RATE 396
SCO SUPPLIER SERVICE

SCO SUPPLIER SERVICE TERMS AND CONDITIONS

SCO Supplier shait be subject to the SCO Supplier Service Terms and Conditions as set forth in
Sheet Na. 56,

: GENERAL TERMS AND CONDITIONS
| This Rate Schedule shall be subject to Company's General Terms and Conditions and
i Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF CHIO, INC. First Revised Sheet No. 41

Tariff for Gas Service Cancels Original Sheet No. 41
PUC.O. No. 2 Page 1 of 1 ‘

EXIT TRANSITION COST RIDER

APPLICABILITY
The Exit Transition Cost (“ETC") Rider is applicable ta all Customers served under the following
Rate Scheduies:
+« Rate 310 — Residential Standard Choice Cffer Service
+« Rate 315 — Residential Transportation Service
s Rate 320 — General Standard Choice Offer Service
s Rate 325 — General Transportation Service
e Rate 341 — Dual Fuel Standard Choice Offer Service

DESCRIPTION
The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate.

The ETC Rider will recover applicable incremental Exit Transition implementation costs,
including:

1} Business system (e.g. information technology} development costs,

2} Informational and educational costs,

3} Call center costs,

4) Billing costs and

5) Other incremental costs incurred by Company to achieve implementation of the various Exit
Program features.

This ETC Rider will also recover/passback the following:

1) GCR variances remaining as of the implementation date of SSO Service,

2) All stranded gas supply costs related to Customer migration to Choice Service,

3) Any incremental provider of iast resort costs not recovered from a defaulting S50 Supplier,
SCO Supplier or Choice Supplier,

4) Any imbalance costs not recovered fram Transportation Customers or Pool Operators,

5) Gas costs incurred by Company when diverting Customers’ transportation gas quantities
during a Curtailment (see Sheet No. 70, paragraph 11.81.{(9)),

&) Other costs or cradits applicable to all SCO and Choice Customers as approved by the
Commission.

Projected ETC Rider costs shal! be divided by projected total volumes for the applicable Rate
Schedules to determine the ETC Rider Rate. The ETC Rider shall be updated quarterly and
shall reflect the reconciliation of projected costs and actual costs, with any under ar over
recovery being recovered or returned via the ETC Rider.

" EXIT TRANSITION COST RIDER RATE
The Exit Transition Cost Rider Rate is $ per Gcf.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued , Issued by Jerrold L. Ulrey, Vice-President Effective
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STANDARD CHOICE OFFER RIDER

APPLICABILITY
The Standard Choice Offer ("SCQ") Rider is applicable to Rate 310, 320 and 341 Customers.

DESCRIPTION

The Standard Choice Offer charge shall be the product of the billing Ccf and the SCO Rider
Rate.

The SCO Rider Rate each month will be the NYMEX settlement price for such month converted
to a price per Cef using Company average BTU value, plus the Retfail Price Adjustment
determined in the SCO auction.

SCO RIDER RATE
The SCO Rider Rate for 200_is$ 1Ccf.
Filed pursuant to the Finding and Order dated in Case No. of The Pubiic

Utilities Commiission of Ohio.

issued: Issued by Jerrold L. Ulrey, Vice-President Effective:
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

APPLICABILITY
Unless ctherwise provided for in a written contract between Company and Customer, these

Terms and Conditions apply to any Customer recsiving Gas Service under Rate 345, Large
General Transportation Service.

SECTION 1 - SERVICE AND CAPACITY:

11

1.2

1.3

14

1.6

186

17

1.8

Company and Customer shall agree to the service and capacity levels by completing a
contract ("Service Agreement'). Service will be provided in accordance with these
Transportation Terms and Conditions.

Company shall, at all times, deliver volumes of natural gas delivered to Company's gas
system on Customer's bebalf, less the Unaccounted For Gas Percentage in Sheet No. 54,
up to the maximum daily volume defined under Section 1.3 of these Transportation Terms
and Conditions and the Service Agreement.

The maximum daily volume of gas that may be delivered on Customer's behalf and
transported on Company’'s gas system shall be Customer's Maximum Daily Delivery
Obligation ("MDDQ"). The MDDO agreed to and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered to and transported on Company's
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best efforts basis.

Upon notice, Customer may choose to increase its MDDO under this Rate Schedule by
requesting an increase in writing. Company will accornmodate the request when Company
has sufficient capacity to serve Customer's increased MDDO. The increase shall take effect
in the next billing month. '

If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's
peak day gas requirements, Company may increase Customer's MDDO to match any actual
gas usage that exceeds Customer’s then-existing MDDO on any day. Company shail not be
required to deliver any volumes in excess of the current or agreed to increased MDDO.

If Customer demonstrates a significant and substantial reduction in peak day gas usage due
to reasons other than seasonal or weatherrelated gas requirements, Company will, at
Customer's request, reduce Customer's MDDO to a reascnabie ievel agreed to by both
parties. Customer's MDDO reduction shall take effect in the first billing month after the
billing month in which the parties agree to the MDDO reduction.

This Transportation Service relates only to gas received by Company at the applicable
Interstate city gale(s), to be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agresment with Company. Unless otherwise agreed o in a separate
contract, Company shall not be obligated to provide Customer any other service.

If Customer's gas requirement exceeds the capacity of Company's gas system, Company
will only deliver gas at the incremental cast of providing said service.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Hilities Commission of Chio.

issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
LARGE GENERAL

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE:

2.1

22

If Customer is an SCO or Sales Service Customer prior to receiving Transportation Service,
Customer agrees to accept Company's assignment of Company's firm interstate gas pipeline
capacity as specified and if offered by Company to Customer. Customer or its supplier shall
enter into a separate Capacity Release and Assignment Agreement with Company for any
firm capacity that will be provided. Company and Customer shall agree upon the pipsling's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transporiation Terms And Conditions.

Customer shall pay the maximum applicable interstate pipeline tariff rate for the capacity
assigned hereunder. Customer shall retain tifle to this capacity and use it throughout the
term of Customer's Service Agreement to transport natural gas to Company’'s gas system.
Company will have the "right-of-first refusal” to bid on such capacity upon its re-release. All
capacity rights assigned hereunder shall revert to Company upon the sxpiration of the
Service Agreement and neither Cusiomer nor its supplier shall be obligated to take the
assignment of Company's firm capacity thereafter. If Customer acquires non-Company
interstate transportation capacity prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacity assigned
to it by Company.

Sectlon 3 - RESERVED FOR FUTURE USE

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:
4.1 Customer shall be subject to the Nomination and Balancing Provisions (Large General and Pool

Operator) contained in Sheet No. 51.

Section 5 - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:

5.1

Customer shall provide Company with an amount of gas necessary to compensate Company
for gas lost and used in operations to provide Transportation Service as set forth in Sheet
No. 64, Unaccounted for Gas Percentage. This amount may be adjusted periodically upon
PUCO approval to reflect changes in the amount of gas lost and used in operations.
Company will provide Customer with notice of any adjustment required under this Section.

Section & - MEASUREMENT AND QUALITY:

6.1

6.2

Company shall be responsible for all measurement at the point of de!wery to Customer's
facilities. Measurement and metsring accuracy shall be based on the standards set forth in
Company's General Terms and Conditions.

Company shall be responsible for installing, maintaining, and operating any telemetering
devices or related equipment that may be required by Company to monitor consumption
hereunder. Company’'s metered consumption data shall be used for all billing to the
Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio,

Issued

Issued by Jerrald L. Ulrey, Vice-President Effactive
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

6.3 Customer wairants that all gas delivered on its behalf to Company's gas system shall meet
the quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:
7.1 Customer shall be subject to the Nominations and Balancing Provisions {Large General and
Pocl Operator) contained in Sheet Ne. 51.

Section 8§ - CURTAILMENT:
8.1  Customer shall have no rights io gas from Company's system during a period of Curtailment.
Customer shall be subject ta the Curtailment Procedures in the Company's General Terms
and Conditions.

Section 9 - TITLE AND WARRANTY
9.1  Customer warrants that it will, at the time and place of delivery, have good right and titie to
all volumes of gas defivered on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmiess from all suiis, actions, debts, accounts, damages, costs, losses, or expenses
(including reasonable attorney fees) arising from or out of the adverse claims of any or all
persons relating to or arising from said gas.

Section 10 - FORCE MAJEURE:
10.1 Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resulting from events not reasonably within the control of the affected party.
Neither of the following shall be considered a force majeure condition: 1) changes in market
conditions that affect the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party will use diligence to
remaove the cause of the force majsure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redelivered upon the end of such circumstances as soon as practical.

Section 11 - LATE PAYMENT CHARGE:
11.1  The Late Payment Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 12 - RETURNED CHECK CHARGE:

12.1  The Returned Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECEIPT OF GAS SUPPLY:

13.1  Company may interrupt Customer's Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's behalf. i Company must interrupt
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will
endeavor to provide four {4) hours advance nolice of such interruption, except when system
conditions will not afford such notice. Company shall not be liable in damages or stherwise
to Customer for any loss of production or other ciaim because of the lack of advance notice
to Customer. If Customer fails to comply with Company's direction to interrupt, Company
reserves the right to discontinue Gas Service to Customer,

Filed pursuant to the Finding and Order dated in Case No. of The Pubiic
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Gas consumed by Customer during a period of Curtaiiment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges.

Section 14 ~ INDEMNITY:

141

14.2

Subject to the provisions of Company's General Terms and Conditions, Customer agrees to
indemnify, exonerate, and hold harmiess Company for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Company arising out of and in the course of their employment
with Company, for injuries to person or properiy occasicned by such gas after it is delivered
to Customer. Customer agrees to defend, at its own expense, any suit based upon such
claims.

Subject 1o the provisions of Company's General Terms and Conditions, Company will
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employaes of Customer arising out of and in the course of their employment
with Customer, for injuries to person or property occasioned by such gas up to the point of
delivery to Customer caused by Company's negligence. Company will defend, at its own
expense, any suit based upon such claims, except that Company will not be liable or
responsible for, and will nat hold Customer harmless for any loss, damage, or expense
growing out of or in any manner connected with the acts of any employee of Custamer who
may go upon or do anything to or with the property of Company.

Section 15 - REGULATION:

15.1

All service rendered hereunder shall at all times be subject to all rules, reguiations, and
orders of both the FERC and the Commission including: 1} the terms and conditions of any
applicable inferstate pipeline tariff regulated and approved by the FERC, 2) the guidelines
issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General Terms and
Conditions as modified from time to time and approved by the Commission , and 4) other
Commission orders affecting Company’s Gas Services in general or Transportation Sarvice
in particular.

Section 16 - RESERVED FOR FUTURE USE:

Filed pursuant to the Finding and Order dated in Casa No. of The Public
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Section 17 - OPERATIONAL FLOW ORDERS:

171

Customar shall be subject to the Nomination and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51.

Section 18 - OTHER SYSTEM COSTS:

181

Customer agrees that if any of its actions, over which it exercises sole conirol as a
Transportation Customer, cause Company to incur costs that Company would not have
incurred had Customer complied with its obligations defined in this Agreement, Customer
shall: 1) compensate Company for all such higher costs which Company is required to pay,
and 2) take all necessary measures fo allow Company tc avoid incuming similar costs in the
future. Further, if Customer is currently a SCO Customer and Company incurs any pipeline
exit fees or similar charges as a result of Customer's election of Transportation Service
hereunder, Customer shall compensate Company for these costs.

Section 19 - NOTICES:

18.1

Customer shall immediately notify Company of any known or anticipated variation in the
amount of gas to be delivered hereunder, as well as any known or anticipated supplier
shortfalls or constraints. All notices and correspondences to Company shall be addressed
as specified in the Service Agreement.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.
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APPLICABILITY

The following Terns and Conditions apply to Choice Suppliers under Rate 385, Pooling Service
(Residential and General).

DEFINITIONS
Choice Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385.

Choice Supplier Pooling Agreement cr Agreement - An agreement between Company and
Choice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385--Pooling Service (Residential and General).

Columbia Appalachia Index - First of the Month “Columbia Gas Transmission Corp,
Appalachia” as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelings”.

Comparable Firm Capacity Requirement - The requirement that Choice Supplier secure firm
interstate pipeline capacity with a primary delivery point of Company's city gates and firm
supplies to meet 100% of Choice Supplier's Pool's Peak Design Day Demand for the applicable
month, less a percentage during the winter months reflecting the Pool's entitement to
Company's propane supplies.

Cycle Month - The period of time between the scheduled meter reading dates for Customer.
These reading dates are approximately 30 days apart, but will not tikely occur on the first day of
a calendar month. For purposes of these Terms and Conditions, a Customer's Cycle Month
shall be deemed coincident with the calendar month in which the Cycle Month concludes.

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier
must deliver to Company’s city gates, as specified by Company, to meet the Expected Demand
of Choice Supplier's Pool operating constraints, system knowledge/experience, and Company's
Unaccounted for Gas Percentage.

Enroliment Processing Period - The number of days required to process a Customer's
enroliment in the Pooling Program. This process commences with the submission to Company
by Choice Supplier of appropriate information for an eligible Customer and ends with the
termination of Customer’s rescission period. The process will take up ta 12 business days, and
inciudes 7 business days from the date Company sends Customer a letter indicating Customer
may rescind its Program enrallment or change in Choice Suppliers.

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by
Company.

Load Tranche or Tranche- a share of Standard Choice Offer Service volumes to be supplied
by SCO Supplier.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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Mercantile Customer - As defined in division (L) of Section 4929.01 of the ORC. In summary,
it means a Customer that: 1) consumes, ather than for Residential use, more than 5,000 Cef of
natural gas per year at a single location or as part of an underiaking having more than 3
locations within or outside the state, and 2) has not filed a declaration with the Commission.

Mercantile Pool - A Pool that contains any Customers meeting the definition of a Mercantile
Customer.

Non-Mercantile Pool - A Poal that is comprised entirely of Non-Mercantile Customers.
ORC - The Ohio Revised Code.

“peak Design Day Demand” means the then-effective forecasted peak design day usages of
a Customer Pool as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential
Transportation Service, or Rate 325, General Transportation Service, who have been joined
together with other Customers subscribing to the same Transportation Service by a single
Choice Supplier for gas supply management purposes.

Pool Customer - A recipient of Transportation Service pravided by Company under Rates 315
or 325 who receives gas supply from a Choice Supplier as a member of a Pool.

Pool’s Usage - The Pool Customers’ billed Ccf usage for the applicable period, converted {o
Dth by multiplying by Company’s average BTU and dividing by ten (10).

Pooling Program or Program - The services provided under Rate 385, Pooling Service
{Residential and General Transportation), Rate 315, Residential Transportation Service, and
Rate 325, General Gas Transportation Service.

Pre-determined Allocation (“PDA") - a contractual arrangement with TCC which aliocates the
daily VEDO system imbalance volumes to all holders of Company’s released TCO storage
capacity based on predetermined allocation percentages.

SCO Supplier - A supplier that meets the Requirements for SSO Supplier Participation set out
in Rate 396.

Supply Contract or Cantract - A contract between Pool Customer and its Choice Supplier that
defines the mutual responsibilites and obligations of those parties relative to Customer's
purchase and Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate
385 and the applicable Transportation Service Rate Schedule.

TCO ~ Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of Choice Supplier's city gate deliveries
retained by Suppliers to compensate for gas lost, used, and unaccounted for in operations. The
currently effective Unaccounted for Gas Percentage is contained in Sheet 54 and may be
adjusted periodically, after approval by the Commission, to reflect changes in the amount of
gas lost, used, and unaccounted for in operations

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.
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CUSTOMER ENROLLMENT

Enroliment of Non-Mercantile Customers:

Choice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimile,
direct solicitation, telephone, and Internet. When soliciting and/or enrolling Non-Mercantile
Customers, Choice Supplier must adhere to the requirements set out in Rules 4901:1-29-05
and 49801:1-29-06 of the OAC.

Customer Sign-Up Procedures:

A Customer desiring to participate in the Program may execute a written Supply Contract with a
Choice Supplier that states that Customer has agreed to participate in the Program and which
sets forth the terrns and conditions of Customer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at a minimum, it must include the applicable
information specified by paragraphs 1, 2, 6, 7 and 8 of the Chaice Supplier Code of Conduct.
In the alternative, a Customer desiring to participate in the Program may subscribe via
telephone or Internet.  Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or alternate proof of Customer cansent in the case of telephonic
or Internet enroliment, will be used to resolve disputes if the validity of an account sign up
comes into question. If requested by Company, the Commission (in the case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only), Choice Supplier must
provide a copy of a specific Supply Contract, or alternate proof of Customer consent in the case
of telephonic or internet enrollment, within three (3) business days of any such request.

Regardless of the Custcmer enroliment method used, within 3 business days after completion
of enraliment (unless a later date is agreed to or Customer rescinds), Choice Supplier will
provide Company with an electronic file in a format specified by Company, containing a listing
of ali Customers that Choice Supplier has signed up or desires to drop since its last
submission. Among other things, this list shall include each Pool Customer's name, service
address and Company account number. Company will evaluate the infarmation provided for
accuracy and Customer eiigibiiity, and provide Choice Supplier with a confirmation report within
three (3) business days. In the event more than one Choice Supplier includes the same Pool
Customer on his enroliment files to begin the same period, Customer will be assigned to Choice
Supplier whose acceptable enrcliment was first processed by Company.

Once complete and accurate information supporting a Customer joining or leaving Choice
Supplier's Pool is received and confirmed by Company, the change will be effective with
Customer's next on-cycle meter reading after Customer's Enrollment Processing Period. If
Customer rescinds its enrollment prior to commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer’s rescission.
Customer will remain with its Choice Supplier until; 1) Customer's name, service address, and
account number appear on another Choice Suppliers electronic enrollment file listing; 2)
Customer or Choice Supplier notifies Company that the Customer should fransfer to
Company's Sales Service; 3) Customer moves out of his current address or 4} Customer joins
the PIPP program. If Customer's curreni Choice Supplier initiates termination of its relationship
with Custorner, Company shall issue a written notification to Customer informing Customer of
such change. Customers who on their own initiative decide to terminate their relationship with a
Choice Supplier will be permitted to do so without Company making any determination
regarding whether Customer is contractually permitted to make such move. However,
Customer shall not be permitted to transfer to SCO Service; it must select ancther Choice
Supplier. Company shall not be liable to Choice Supplier or Customer for allowing Customer to
transfer to another Choice Supplier.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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If Company rejects a Customer from enroliment, the Choice Supplier shall notify Customer
within three business days from Company's notification of rejection that Customer will not be
enrclled or enroilment will be delayed, along with the reason(s) therefore.

Company shall, prior to commencing service, mail Customer a confirmation notice stating:

1. Company has received a request to enrolt Customer with the named Choice Supplier, and,
in the case of an enrofiment request from a Customer who is currently with ancther Choice
Supplier, a statement that Company's records reflect that Customer is currently enrolled
with another Choice Supplier along with an admonition that Customer should review the
terms and conditions of the incumbent Choice Suppliers Contract for Customer's
obligations under said Contract;

2. The date such service is expected to begin;

3. Customer has seven business days from the postmark date on the notice fo contact
Company telephonically, in writing or via the Internet to rescind thg enroliment request or
notify Company that the change of Chaice Supplier was not requested by Customer; and

4. Company's toll-free telephone number, mailing address and website address.

Choice Supplier's failure to adhere to any of Customer anroliment procedures or failure to
provide verification of enroliment within the time period specified herein shall be treated in the
, same manner as violations of the Choice Supplier Code of Conduct.

| Eligible Customer List:

' Company shall make available to Choice Suppliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customers that meet the size
requiremnents for Residential or General Transportation Service, are not under commitment with
a Choice Supplier, are not past due on their utility account and-have not requesied to have theis
name and applicable information deleted from any eligible Customer list. Such list shall be
updated guarterly and shall, at a minimum, contain the foliowing information reganding each
eligible Customer: name, service and mailing address. Customized listings may also be
developed by Company at Choice Supplier's request for Residential and General Standard
Choice Offer Service Customers meeting specific geographic or other criteria. The fee for such
eligible customer list is described in Rate 385.

Content of Renewal Notices:

The written notice to Customer, required by paragraph 8 of the Choice Supplier Code of
Conduct, informing him that his Supply Cantract is up for renewal, shall satisfy the following
requirements in the case of Non-Mercantile Customers. (Complete information regarding the

content of renewal notices for Non-Mercantile Customers is contained in Rule 4901;1-29-10 of
the OAC.)

1. The envelope or postcard containing the renewal or extension notice must be labeled in a
conspicuous place with the words "Important Contract Renewal Information Inside";
2. The renewal or extension notice must be a stand alone document that contains no
advertising; :
3. For Supply Contracts with a renewal period of & months or longer, Choice Supplier must
. provide appropriate written notice to Customers. If there is no material change the notice
shall inform Custorner how to terminate, renew and/or extend the Supply Contract. If there

Filed pursuant to the Finding and Order dated in Case No. of The Pubilic
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is material change and either a cancellation/termination fee greater than $25 ar no option
for early cancellationftermination, Customer must provide its affirnative consent to such
renewal. if there is 2 material change with a cancellation termination fee of $25 or less, two
notices must be sent and the notices should highlight the changes and indicate the
Customer's Contract will renew unless Customer affimatively cancels the Supply Contract.
4. The notice must clearly disclose any price changes that will be in effect for the new term;

and
5. The renewal period for Supply Contracts with renewal provisions shall not excead the initial
Supply Contract period.
Filed pursuant to the Finding and Crder dated in Case No. of The Public

Utilities Commission of Chio.
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POGL CUSTOMER BILLING OPTIONS

Choice Supplier may elect one of the following two billing options for its Pool Customers that do

not participate in PIPP. Such election shall be applicable to all of Choice Supplier's Pools and
Customers.

Option 1 — Company Consolidated Billing:

Pool Customer shall receive one Bill from Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which includes an amount for Choice
Supplier's gas supply charges in accordance with the pricing amangements agreed upon
between Choice Supplier and Customer, including any taxes for which Choice Supplier must
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule
4901:1-29-12(b) of the OAC. Company's consolidated Bill may provide the budget amounts,
past due balances, and payments applied on a consolidated basis only. A Choice Supplier who
elects this billing option will be limited to a reasonable number of pricing arrangements to which
a Customer may be assigned by Choice Supplier.

Pool Customer will be responsible for making payment to Company for the entire amount
shown on the Bill, including both Company's and Choice Supplier's charges. Once a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply billed to Choice Supplier's Customers by Company on Choice Supplier's behalf,
including taxes attributable to Choice Supplier's portion of the Bill, less a negotiated receivables
discount and any applicable offsetting amount. Choice Supplier shali be responsible for
dispersing to the appropriate taxing authorities any tax that is attributable fo Choice Supplier's
portion of the Bill.

In the event Customer remits to Company less than the full payment due, the payment received
shall first be attributed to Company's past due charges, then to Company's current charges,
and the residual amount, if any, shail be atiributed to Choice Supplier's poriion of the Bill,
including the taxes thereon. Customer shall be subject to the Late Payment Charges set out in
Sheet No. 30, Miscellaneous Charges, against the entire amount of past due charges on
Customer's Bill. Company shall be responsible for collection responsibilities associated with
any shortfail from Customer.

Option 2 —- Dual Bllling:
Pool Customer shall receive two bills as follows:

1. Company shall bill and collect for its portion of the Bill that includes charges for
- Transportation Service and all applicable Riders. Company's Bill shalt include Choice
Supplier's name and a statement that Choice Supplier is responsible for billing Choice
Supplier's charges. In the event that Customer remits to Company less than the amount
included on Company’s Bill, Cusiomer shall be subject to the same late payment charges
and disconnect rules that would be applicable if Customer were receiving SCO Service.

2. Choice Supplier shall be responsible for billing and collecting his part of the bill including
any arrearages due from Choice Supplier's own priar billings. To facititate Choice

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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Supplier's portion of the hilling each month, Company will provide Choice Supplier with an
electronic noiification of the monthly meter readings of all Customers within Choice
Supplier's Pool that have been billed by Company. Such billing data will correspond to the
meter reading data on which Company based its Bill for Transportation Service. Choice
Supplier may terminate gas sales to any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for deleting Customers from a
Choice Suppiier's Pool.

TOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the QCC (in the case of Residential Customers) to answer
inquiries and resolve disputes. Choice Supplier shall apprise potential Pool Customers of
the applicable dispute resoluiion process set forth below prior to such Customers executing
a Supply Contract with Choice Supplier. The following procedures shall be applicable to all
inquiries and disputes:

Choice Supplier shall ensure Customers have reasonable access to their service
representatives to make inquiries and complaints, discuss charges on Customer bills,
terminate competitive service and transact other pertinent business.

Choice Supplier must provide its address and a local or toll-free telephonic means for Pool
Customers ta obtain infarmalion on their account and Chaice Supplier's disputs resolution
process, and Choice Supplier must afford Customers prompt answer times during normal
business hours.

At the time Pool Customer executes its Supply Contract with Choice Supplier or as soon as
practical thereafter, Choice Supplier shall provide Customer, in writing, all the information
set forth in paragraph (4) below.

Each Pool Customers Bill shall list the Commission's local or toll free number and
Telecommunication Device for the DeafiText Telephone Yoke (TDD/TTY) number, Choice
Supplier's consumer service locai or toll free phone number, Company's emergency phone
number, OCC's local or toli-free number and Commission's and OCC's website addresses
and business hours. In addition, each Customer's Bill shall indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCO, or the OCC in the case of Residential
Customers, with respect to any inquiries or problems that they may experience with their
current or potential Choice Supplier.

Choice Supplier must make good faith efforts to resolve disputes and to cooperate with the
reseolution of any joint issues with Company.

Within three (3) business days of the date Choice Supplier has received a complaint from a
Pool Customer, Choice Supplier shall provide a status report to Customer regarding the
complaint, or to Customer and the Commission Staff when the complaint is referred to
Choice Supplier by the Commission Staff in the case of a Non-Mercantile Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.
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CODES OF CONDUCT

Choice Supplier Code of Conduct:
Each Choice Supplier participating in the Pooling Program shall:

1.

10.

Communicate to Pool Customers, in clear, understandable terms, Customers’ rights and
responsibilities. This communication shall include: 1) Choice Supplier's customer service
address, local or toll-free telephone number and hours of operation; 2) a statement
describing the procedures for handling complaints and disputes; and 3) notice that the
continuation of this Program is subject to the Commission's approval,

Provide in writing. pricing and payment terms that are clear and understandable and inform
Customers whether the price that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable.

Deliver gas to Company on a firm basis on behalf of the Choice Supplier's Pool Customers
in accordance with the requirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pooling Agreement.

Establish and maintain a creditworthy financial position to enable Cheoice Supplier to
indemnify Company for costs incurred as a result of any failure by Choice Supplier to
deliver gas or pay invoices in accordance with the requirements of the Program.

In all Supply Contracts with Pool Customers, provide Customar the right to terminate its
Contract with Choice Supplier without penalty if the Program is terminated by the
Commission prior to the end of the Supply Contract.

Far ali Pool Customers, provide Company and Pool Customer at least 30 days' written
notice prior ta the end of the term of the Supply Contract of Choice Supplier's intent to
discontinue service to Pool Customer.

For Supply Contracts that may renew far a period of six (6) months or longer, Choice
Supplier shall provide appropriate notice to Customer at least forty-five (45) days, but not
more than ninety {90) days in advance of its Contract expiration date. Such notice shall, at
a minimum, state any renewal pericd and how Customer may renew, terminate andfor
extend the Supply Contract.

Make good faith efforts to resolve all disputes between Choice Supplier and its Pool
Customers and to cooperate with resolution of any joint issues with Company.

Agree to implement a third-party verification process for Pool Customer sign-ups when

_conducting a door-to-door marketing/sales campaign and agree to adhere to the Home

Solicitation Sales Act as applicable.

Filed pursuant to the Finding and Order dated in Case No. of The Public
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11. Cooperate with the Commission Staff, in developing the Apples to Apples comparison
chart, by providing accurate and timely information. Cooperate with the OCC in developing
the “Comparing Your Energy Choices” fact sheet, if Choice Supplier serves Residential
Customers.

Failure to fulfill any of these obligations shall be considered a violation of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consequances of Choice Supplier's
Failure to Perform or Comply section of these Terms and Conditions.

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement:

Choice Supplier agrees o secure sufficient firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company's city gates and
firm supply to meet 100% of each month’s Peak Design Day Demand of its Pool Customers,
less a percentage during the winter months reflecting the Pool's entiiement to Company’s
propane as described below (Comparable Firm Capacity Requirement). All obligations of
Choice Supplier with respect to such capacity and supply shall be the sole responsibility of
Choice Supplier.

On a daily basis, Company wiil provide Choice Supplier with the revised Peak Design Day
Demand for Choice Supplier's Pool effective the following day. This volume will change over
time as necessary to reflect Customers joining and/or leaving Choice Supplier's Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choice Supplier's compliance with this Comparable Firm
Capacity Requirement. Choice Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shall pravide a copy of such fim
supply agreement, and additional documentation as required by Company to confim
compliance of the applicable interstate pipeline capacity.

If Company identifies a fim capacity deficiency, such deficiency shall be resclved to
Company’s satisfaction by one or a combination of the following, at Choice Supplier's
discretion: 1) immediate acquisition by Choice Supplier of additicnal firm pipeline capacity, 2)
assignment to Choice Supplier of Company's pipeline capacily, 3) delayed enrollment of new
Pool Customers, 4) retum of existing Pool Customers o Sales Service, or 5) transfer of Pool
Customers to another Choice Supplier. If Company identifies a firm supply deficiency, such
deficiency shall be resolved to Company’s satisfaction by one or a combination of the following,
at Choice Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm
supply, 2) delayed enrollment of new Pool Customers, 3) transfer of existing Poo! Customers to
Standard Choice Offer Service, or 4} transfer of Pool Customers to another Choice Supplier.

Filed pursuant to the Finding and Order dated in Case No. of The Pubiic
Utllities Commission of Ohio.

lssued Issued by Jerrold L. Ulrey, Vice-President Effective
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Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and storage capacity to Choice Supplier based
upon approximately 75% of the Peak Design Day Demand of Choice Supplier's Pool. Choice
Supplier shall take release of specific interstate pipeline fim transportation and storage
capacity for a term, agresd fo by Company, subject o Company's right of capacity recall
contained slsewhere in these Terms and Conditions.

Terms and conditions of the capacity release will be specified in pipeline capacity release
forms, including length of term, price, and recall requirements, subject to FERC requirements
for capacity release. Choice Supplier may not change any primary points of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity identified by Company, Choice Supplier
may not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeling’s full tariff rate or uniess an alternate
capacity billing arrangement is agreed to by Choice Supplier and Company. The released
capacity is subject to recall at any time if Choice Supplier does not perform in accordance with
the Agreement or fails to comply with the Choice Supplier Code of Conduct and other
provisions set forth in these Terms and Conditions.

Choice Supplier may re-release any capacity assigned lo it hereunder except TCO slorage
capacity, provided that: 1) Choice Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity; 2) any re-release of such capacity
rernains subject to the restrictions identified in the Company's Tariff, and 3) the capacity is not
needed fo satisfy the Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use
other firm pipeline capacity to supply its DDQ and re-release portions of its assigned pipeline
capacity, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in the event large Choice migrations occur.

Operational System Balancing:

Company's TCO storage will be released to each Choice and SCO Supplier on a proportionate
basis. The holders of Company-releasad TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

Fited pursuant to the Finding and Crder dated in Case No. of The Public

Utilities Commission of Chio.

 Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day Choice Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. Choice
Supplier will be charged by TCO for any overrun or penalties associated with exceeding its
individual storage voiume limits. If Company, as meter operator, incurs TCO penalties, such

penalties will be assessed to each Choice Supplier that contributed to the penalty proportional
to their contribution to the violation.

Choice Suppliers will agree to follow Company-established minimum and maximum limits for
daily storage injections and withdrawals, and minimum storage inventory requirements to
ensure sufficient storage inventory and capacity to balance Company’s system each day. At no
time shall Choice Supplier's Company-released TCO storage inventory volume be less than the
minimum specified by Company.

Provider of Last Resort (“POLR") Service:

Choice Suppiier shall temporarily provide supply from Company-released TCQO storage capacity
to cover system load requirements in the event of a Supplier default or OFO avent.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR Service. Any incremental costs not recovered from defaulting
Suppliers wil! be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR service and notifying
8CO0 and Choice Suppliers.

Company will take the following short-term action with regard to obtaining POLR supply:

{1) Choice and SCO Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently repiaced.

(2) If Company determines that the daily quantity of gas needed may affect the reliability of
the system, an OFQ will he issued, to ensure that Transportation Customers or Pool

Operators are not under delivering versus their respactive usages during the POLR
period.

(3) Next, as soon as possible, ali transportation and storage capacity released to any
defaulting Supplier will be recalied by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting

Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

Filed pursuant to the Finding and Order dated ‘ in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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{4) Company will fill any remaining shortfall through acquiring additional iemporary capacity
and supply or city-gate deliveries.

{5) Company will coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default ocours, and the subsequent month, or until an
alternate solution is effectuated.

In the event of defaulting supplier removal, Company wil! take the following action with regard to
an alternate solution:

(1} If a Choice Suppiier is removed, Company will offer non-defaulting Choice Suppliers the
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers,
the customers will transfer to Sales service.

(2} If a SCO Supplier is removed or Choice Suppliers do not assume the customers of a
removed Choice Supplier:

(a) The existing SCO Suppliers loads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size.

(b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new SCO Supplier based on an
accelerated auction process.

Company Demand Foracast:
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based
upon Company's design day and forecasted weather, respectively; the number of Customers in

- the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day

Demand, Expected Demand, and corresponding DDA shall be based on a single market area
upon the implementation of the Program. However, through experience gained with the
Program, Company may create separate furecasts and DDQs and require separate Pools for
specific market areas.

Dally Scheduling of Directed Delivery Quantities:

By 8.00 a.m. Central Clock Time (CCT}, Company will post on its EBB, Choice Supplier’s DDQ
by Pool for the gas day beginning 9:00 am. CCT the following day. Such DDQ shall be the sum
of: 1) the Expected Demand of Cheice Supplier's Pool for that gas day calculated using the
Pool's demand squation and forecasted waather; and 2) any necessary adjustments for
interstate pipeline and/or Company operating constraints, system knowledge and experience,
andfor prior imbalances associated with the periodic volume reconciliations. The DDQ will be
stated in city-gate Dekatherms. At the time of posting the DDQ, Company shall indicate the
minimum, maximum or exact volume that shall be delivered by Choice Supplier on each
interstate pipeline or to each Company city gate to achieve the DDQ, and shall post any
interstate pipeline and/or Company operating constraints that are expected to be in effect the
following day(s). Company shall maintain city-gate allocation tables that outiine the range of
minimum and maximum delivery percentages required by city-gates and/or service areas on
Company’s system. These percentages shall be recalcuiated and communicated to Choice
Suppliers periodically. Absent unforeseen circumstances, a minimum four months’ notice will be
provided on changes to the cily-gate allocation tables.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chia.

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF QHIC, INC. Second Revised Sheet No. 52
Tariff for Gas Service Cancels First Revisad Sheet No. 52
P.U.C.O. No. 2 Page 13 of 16

POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Choice Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawal fimits, and monthly minimum
storage inventory leveis. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company. .

By 11:00 am. CCT each day, and in any intra-day nominations thereafter, Choice Supplier
shall nominate to the Company via the Company's EBB the quantity of gas that it has
scheduled for delivery at Company's city gate(s} for its Pool(s) for the following gas day.
Choice Supplier agrees to adhere to the nominating guidelines set out in the FERC approved
tariff of the applicable interstate pipeline and comply with any Company operating and/or
interstate pipeline restrictions communicated by Company.

Company will post actual system imbalance volumes the day after flow and each Choice
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at its
discretion perform a No-Notice nomination to Choice Supplier's Company-released TCO
storage for the prior day’s flow if the Choice Supplier has not (1) delivered adequate supplies to
meet their DDG or (2) met their TCO minimum city-gate allocation delivery requirement.

Allocation of Prapane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for Choice Supplier Pools, based on the product of each Pool's
then-applicable Peak Design Day Demand and the percentage of Company’s totat design day
needs forecasted to be met by vaporized propane that month. The portion reserved shall be
applied as a reduction fo the Peak Design Day Demand that Choice Supplier must meet
pursuant to its Comparable Firm Capacity Requirement.

On any day when the Pool's Expected Demand reaches the volume of Choice Suppliet's
Comparable Firm Capacity Requirement, Company shall supply the Pool's gas needs in excess
of the Choice Supplier's Comparabte Firm Capacity Requirements with vaporized propane.

Choice Supplier will be assessed a proportionate share, as determined by Company, of the
costs of propane used for peak shaving, for propane facility test runs, for hourly load shaving
and any other uses of propane determined to be necessary for system operation in Company's
discretion.

By October 1 of each year, and when there is a material change in Company's propane peaking
capacity, Company shzll indicate the percentage of Choice Supplier Pool's Peak Design Day
Demand that will be met with Company’s vaporized propane allocated by Company to such
Pool.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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Measuroment of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivety to the
Customer's facilities. Monthiy volumes billed to Pool Customers shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Dellvered by Choice Supplier:

Choice Supplier warrants that all gas delivered by or on behalf of Choice Supplier for its Pool
Customers shall meet the quality, pressure, heating value and other quality specifications of the
applicable FERC Gas Tariff of the interstate gas pipaline delivering said gas to Company.

Title and Warranty:

Choice Supplier warrants that it will, at the time and place of dalivery, have good right and title
to ali volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and
claims whatsoever, and that it will indemnify and hold Campany harmilass for all suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasonable attorneys fees)
arising from or out of the adverse claims of any or all persons reiating to or arising from said
gas.

MONTHLY VOLUME RECONCILIATION

Far each month, Company will determine Suppliers Pool's Effective Deliveries and compare
them to the Pool's Required Deliveries in order to determine the maonthly reconciliation volume.
Reconciliation volumes will be seftled financially by charging Choice Supplier if Required
Deliveries are less than Effeclive Deliveries, or paying Choice Supplier if Effective Deliveries
are greater than their Required Deliveries. The price utilized will be the Columbia Appalachia
Index for the month being reconciled.

Choice Supplier's Pool's Effective Deliveries will be the sum of the Pool's deliveries to the city-
gate, plus its proportional share of propane and system balancing activity.

The Pool's Required Deliveries will be determined by multiplying the Pooal’'s aclual usage
percentage by the total system Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
month of flow in order to obtain all billed usage for the applicable period and any prior usage
adjustments.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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CONSEQUENCES OF CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY

If a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice
Supplier Pooling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Campany shali have the discretion to initiate the process to suspend temporarily or
terminate such Choice Supplier's further Program participation for the applicable Pool.

» Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice
Supplier from the provision of service to any Non-Mercantile Pool under the Program,
Company shall follow the process and timeline set out in Rule 4901:1-27-12(J), OAC.
Among other things, this establishes the process by which Company must seek
authorization from the Commission fo terminate or suspend a Choice Supplier from
providing service to a Non-Mercantile Pool in the event of a default.

+ Mercantile Pool: in the event Company intends to suspend or terminate a Choice Supplier
from the Program, Company shall first notify the Choice Supplier ¢f the alleged violations
that merit suspension or termination. Such notice shall be in writing, contain reasonable
detail and shall be sent to Chaoice Supplier at the fax number listed in the Choice Supplier
Pooling Agreement five (5) days prior to the suspension or termination. If, within five (5)
days after the service of the previously mentioned notice, Choice Supplier remedies or
removes the cause or causes stated in the notice, the Choice Supplier Pooling Agreement
and such Mercantile Pool will continue in full force and effect. If Choice Supplier does not
remedy or remove the cause or causes within five (5) days, then at the option of Company,
the Chaice Supplier Peoling Agreement relative to all Mercantile Pools may terminate at the
expiration of said five (5) day period.

if Choice Supplier is suspended or expelled from the Program relative to a specific Pool,
Customers in such Pool shall transfer to Standard Choice Offer Service, unless said Customers
join another Choice Supplier's Pool. Any termination or cancellation of the Choice Supplier
Pooling Agreement relative to some or all of Choice Suppliers Pools and pursuant to any
provision of this section shall be without waiver of any remedy, whether at law or in equity, to
which the party not in default otherwise may be entiled for breach of the Agreement.

" CHOICE SUPPLIER WITHDRAWAL OR TERMINATION

If Choice Supplier in total or for a specific Pool is restricted from further participation in the
Program or elects to withdraw from the Program, Company shall have the right to recall ali
pipeline capacity then assigned to Choice Supplier by Company associated with the specific
Pool(s) in accordance with the terms of the release agreement. Payment of any amounts
payable to Choice Supplier by Company will be held by Company until all volumes are
reconciled and any charges owed to Company are paid in full.

Upon withdrawal or termination, Choice Supplier will be required to sell to Company fifteen
percent (15%) of its TCO Storage Contract Quantity (SCQ) at the Columbia Appalachia Index
price for the current month or next month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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If either Choice Supplier or Company is unable to fulfiil its obligations under the Choice Supplier
Pooling Agreement, Rate 385, or these Terms and Conditions due to an event or circumstance
which is beyond the control of such party and which prevents such perfoomance, such party
shall be excused from and will not be liable for damages related to non-performance during the
continuation of such impossibility of performance. Neither of the following shall be considerad a
force majeure condition: 1)} changes in market conditions that affect the acquisition or
transportation of natural gas, or 2) failure of Cheice Supplier to deliver or Poct Customers to
consume scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld from Choice Supplier or Pool Customers during a force majeure condition will be
delivered upon the end of such condition as soon as practicable based on, among other things,
Company's operating constraints.

Filed pursuant to the Finding and Order dated in Case No. of The Publi¢
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABILITY

The Unaccounted for Gas Percentage shall be applicable to Choice Suppliers, Pool Operators,
SCO Suppliers, and to non-Pooling Transportation Customers served under Rate 345.

DESCRIPTION

A percentage of the quantities delivered by applicable parties at a point of receipt on the
Company's distribution system shall be dssignated to compensate for gas lost, used, and
unaccounted for in system operations.

The Unaccounted for Gas Percentage stated below shall be adjusted periodically by Company,

through updating of this Sheet No. 54 after approval by the Commission, to reflect any changes
in the system unaccounted for percentage.

UNACCOUNTED FOR GAS PERCENTAGE
The Unaccounted for Gas Percentage is 1.6%.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commigsion of Qhio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SCO SUPPLIER TERMS AND CONDITIONS

APPLICABILITY

The following Terms and Conditions apply to SCO Suppliers under Rate 386, SCO Supplier
Service.

DEFINITIONS

Columblia Appalachia Index - First of the Month “Columbia Gas Transmission Corp,
Appalachia® as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deiiveries to Pipelines”.

Comparable Firm Capacity Requirement - For the term of the SCO Phase, each SCO
Supplier agrees to retain sufficient firm interstate pipeline transportation and storage capacity
with primary delivery points to the Company city gates and firm gas supply to meet 100% of the
monthly design peak day demands for its SCO Load Tranches, less a percentage during the
winter months reflecting the SCO Supplier's propane peaking allocation.

Directed Delivery Quantity (DDQ) - the sum of:

a. The Expected Demand of the SCO Supplier's Load Tranche(s) for that gas day, plus

b. System UAFG percentage volumes, plus

¢. Any necessary adjustments for interstate pipeline and/or Company operating constraints,
and/or prior imbalances associated with periodic volume recongiliations.

EFT - Panhandle Eastern Pipe Line Company Enhanced Firm Transportation.

Expected Demand - A SCO Supplier's forecasted Tranche usage for a particular gas day, as
determined by Company.

Load Tranche or Tranche- a share of total Standard Cholce Offer Service volumes to be
supplied by SCO Supplier.

ORC - The Ohio Revised Code.

PEPL - Panhandle Eastern Pipe Line

Pre-determined Allocation (“PDA") - a contractual arrangement with TCO which allocates the
daily VEDO system imbalance volumes to all holders of Company's released TCO storage
capacity based on predetermined allocation percentages.

Retail Price AdJustment - Bids during the SCO auction specified as an adjustment to the
NYMEX monthly settlement price fixed for the entire term of the SCO Phase.

SCO Supplier - A supplier that meets the Requirements for SCO Supplier Participation set out
in Rate 395.

SCO Supply - Gas supply provided by SCO Suppliers pursuant to Rate 396.

Fited pursuant to the Finding and Qrder dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

issued by Jerrold L. Ulrey, Vice-President Effective
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SCO Supplier Agreement or Agreement - An agreement between Company and SCO
Supplier that defines the mutual responsibilities and obligations of those parties relative to
services provided under Rate 396.

TCO - Columbia Gas Transmission Carporation.

Unaccounted for Gas Percentage - The portion of SCO Supplier's city gate deliveries
designated to compensate for gas lost, used, and unaccounted for in system operations. The
Unaccounted for Gas Percentage is contained in Sheet 54.

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement

SCO Supplier agrees to secure sufficiant firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company’s city gates and
firm supply to meet 160% of each month's Peak Design Day Demand of its Load Tranche, less
a percentage during the winter months reflecting SCO Supplier's entittement to Company’s
propane as described below (Allccation of Propane Supplies).

On a daily basis, Company will provide SCO Supplier with the revised Peak Design Day
Demand for SCO Supplier's Load Tranche effective the following day. This volume will change
over time as necessary to reflect Customers joining and leaving SCO Supplier's Load Tranche
and any changes in Company's peak design day demand parameters.

Company may periodically verify SCO Suppliers compliance with this Comparable Firm
Capacity Requirement. SCQ Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity nof released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery. If SCO
Supplier is securing firm city gate supplies, SCO Supplier shall provide a copy of such firm
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a firm capacity deficiency, such deficiency shall be resolved to Company’s
satisfaction by immediete acquisition by SCO Supplier of additional firm pipeline capacity. !f
Company identifiss a firm supply deficiency, such deficiency shall be resolved to the Company’s
satisfaction by immediate acquisition by SCO Supplier of additional firn supply.

Mandatory Assignment of Pipeline Capacity:

Campany will refease its pipeline transportation and storage capacity to SCO Supplier based
upen approximately 75% of the Peak Design Day Demand of SCO Supplier's Load Tranche.
SCO Supplier shall take release of specific interstate pipeline firm transportation and storage
capacity for the term of the SCO Service phase, subject o Company's right of capagcity recall
contained elsewhere in these Terms and Conditions.

Filed pursuant to the Finding and Qrder dated in Case No. of The Public
Utilities Commission of Ohio.
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Terms and conditions of the capacity release will be specified in pipeline capacity release forms
including length of term, price, and recall requirements, subject to FERC requirements for
capacity release. SCO Supplier may not change any primary points of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity identified by Company, SCC Supplier may
not wilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeline's full tariff rate or unless an alternate
capacity billing arrangement is agreed to by SCO Supplier and Company. The released capacity
is subject to recall at any time if SCO Supplier does not perform in accordance with the SCO
Supplier Agreement or fails to comply with provisions set forth in these Terms and Conditions.

SCO Supplier may re-release on a recallable basis any transportation capacity released to it
hereunder, providad that: 1) SCO Supplier will continus to be responsible for payment of all
pipeline charges associated with the released capacity; 2} any re-release of such capacity
remains subject to the reguirements and restrictions identified in Company’s Tariff; and 3) the
capagity is not needed to satisfy the SCO Supplier's Load Tranche’s DDQ on such day(s). SCO
Supplier may use cother firm pipeline capacity to supply its DDQ and re-release portions of its
assigned pipeline capacity, subject to the praviously mentioned restrictions.

Monthly Reassignment of Capacifty:

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release guantities intra-month in the event large Choice migrations ocour.

Operational System Balancing:

Company's TCO storage will be released to each Choice and SCO Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

PDAs will be establishad with TCO at the beginning of each month proportional ta the
percentage of TCO storage capacity released to Suppliers. Each day SCO Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. SCO Supplier
will be charged by TCG for any overrun or penalties associated with exceeding its individual
storage volume limits. If Company, as meter operator, incurs TCO penalties, such penglties will
be assessed to each SCO Supplier that contributed to the penalty proportional ta their
contribution to the violation.

SCO Suppliers will agree to follow Company-established minimum and maximum limits for daily
storage injections and withdrawals, and minimum storage inventory requirements to ensure
sufficient storage inventory and capacity to balance Company's system each day. At no time
shall SCO Supplier's Company-released TCO storage inventory volume be less than the
minimum specified by Company.

Filed pursuant to the Finding 2nd Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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Provider of Last Resort (“POLR") Service:
SCO Supplier shall temporarily provide supply from Company-released TCO storage capacity to
cover system load requirements in the event of a Supplier default or OFQ event.

Defaulting Suppliers will be raquired to reimburse affected parties for any incremental costs
incurred to provide POLR service. Any incremental costs not recovenad from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coocrdinator, identifying the need for POLR Service and notifying
SCO and Choice Suppliers.

Company will take the following short-term action with regard to obtaining POLR supply:

(1) Choice and SCO Suppliers collectively will provide supply {0 meet POLR needs, using
their individual TCO storage inventaries. The withdrawn storage invantory will be
subsequently replaced.

(2) If Company determines that the daily quantity of gas needed may affect the reliability of
the systam, an OFO will be issued, to entsure that Transpartation Customers or Pool
Operators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

(4) Company will filt any remaining shorifall through acquiring additional temporary capacity
and supply or city-gate deliveries.

(5) Company will coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default occurs, and the subsequent manth, or until an
alternate solution is effectuated.

In the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

(1) If a Choice Supplier is removed, Company will offer non-defaulting Choice Suppliers the
option of assuming the customers of the removed Choice Suppller. If there are no non-
defaulting Choice Suppliers that wilt assume the removed Choice Supplier's customers,
the customers will transfer to Sales service.

(2) If an SCO Supplier is removed or Choice Suppliers do not assume the customers of a
removed SCO Supplier.

(a) The existing SCO Suppliers loads will be increased to cover the defaulted
load on 2 pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size.

(b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to 2 new SCO Supplier based on an
accelerated auction process.

Filed pursuant to the Finding and QOrder dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SCO SUPPLIER TERMS AND CONDITIONS

Daily Scheduling of Directed Delivery Quantities:

By 8:00 a.m. Central Clock Time (CCT), Company will post on its EBB, SCO Supplier's DDQ
for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sumof. 1)
the Expected Demand of SCO Supplier's Load Tranches for that gas day caiculated as a
prorata share of total SCO Customer demand; 2) Load Tranche Unaccounted for Gas
quantities based on Company's Unaccounted for Gas Percentage and 3) any necessary
adjustments for interstate pipefine and/or Company operating constraints, system knowledge
and experience, and/or prior imbalances associated with the periodic volume reconciliations.
The DDQ will be stated in city gate MMbtus.

At the time of posting the DDQ, Company shall indicate the minimum, maximum or exact
volume that shall be deliverad by SCO Supplier on each interstate pipeline or to each Company
city gate to achieve the DDQ, and shall post any interstate pipeline and/or Company operating
constraints that are expected to be in effect the following day(s). Company shall maintain city-
gate allocation tables that autline the range of minimum and maximum delivery percentages
required by city-gates on Company's system. These percentages shall be recalculated and
coemmunicated to SCO Suppliers periodically. Absent unforeseen circumstances, four months’
minimum notice will be provided on changes to the city-gate allocation tables.

SCO Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT sach day, and in any intra-day nominations thereafter, SCO Supplier shall
nominate to the Company via the Company’'s EBB the quantity of gas that it has scheduled for
detivery at Company's city gates for its DDQ for the following gas day. SCO Supplier agrees to
adhere to the nominating guidelines set out in the FERC approved tariff of the applicable
interstate pipeline and Company’s Extranet Administrative Guidelines and comply with any
Company operating and/or interstate pipeline restrictions communicated by Company.

Filed pursuant to the Finding and Order dated in Case No, of The Public
Utilities Commission of Ohic.

Issued

lssued by Jerrold L. Ulrey, Vice-President Effeclive
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Company will post actual system imbalance volumes the day after flow and each SCO
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at its
discretion perform a No-Notice nomination to SCO Supplier's Company-released TCO storage
for the prior day's flow if the SCO Supplier has not (1) dslivered adequate supplies to meet their
DDQ or (2) met their TCO minimum city-gate allocation delivery requirement.

Allocation of Propane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for SCO Suppliers, based on the product of each SCO Supplier's
then-applicable Peak Design Day Demand and the percentage of Company's total design day
needs forecasted to be met hy vaparized propane that month. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that SCQ Supplier must meet pursuant
to its Comparable Firm Capacity Requirement.

On any day when the SCO Supplier's Expected Demand reaches the volume of SCO Supplier's
Comparable Firm Capacity Requirement, Company shall supply the SCO Supplier's gas needs
in excess of the SCO Supplier's Comparable Firm Capacity Requirements with vaporized
propane.

SCO Supplier will be assessed a proportionate share, as determined by Company, of the costs
of propane used for peak shaving, for propane facility test runs, for hourly Yoad shaving and any
other uses of propane determined to be necessary for system operation in Company's
discretion. '

By October 1 of each year, and when there is a material change in Company’s propane peaking
capacity, Company shall indicate the percentage of SCO Supplier's Peak Design Day Demand
that will be met with Company's vaporized propane, or altemate peaking supplies, allocated by
Company to such SCO Supplier.

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly Load Tranche volumes billed to Customers shall be considered
actual valumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Deliverad by SCO Supplier:

SCO Supplier warrants that all gas delivered by or for its Tranche shall meet the quality,
pressure, heating vaiue and other quality specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

SCO Supplier warrants that it will, at the time and place of delivery, have good right and title to
all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims
whatsoever, and that it will indemnify and hold Company hammiess for all suits, actions, debts,
accounts, damages, costs, losses, or expenses (including reasonable atiormeys fees) arising
fram or out of the adverse claims of any or all persons relating to or arising from said gas.

Filed pursuant to the Finding and Order dated in Case No. of The Pubilic
Utilities Commission of Ohio.

Issued by Jerrold L. Ulray, Vice-Presidant Effective
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MONTHLY VOLUME RECONCILIATION

Company will determine each Supplier's Tranche's Effective Deliveries and compare to each
Tranche's Required Deliveries in order to determine the reconciliation volume. Reconciliation
volumes will be settied financially by charging Supplier if Required Deliveries are less than
Effective Deliveries, or paying Supplier if Effective Deliveries are greater than their Required
Deliveries. The price ulilized will be the Celumbia Appalachia Index for the month being
reconciled. :

SCO Supplier's Tranche's Effective Deliveries will be the sum of each Tranche's respective
deliveries to the city-gate, plus its proportional share of propane and system balancing activity.

The Tranche's Required Deliveries will be determined by multiplying the Tranche's actual
usage percentage by the total system Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
menth of flow in order to obtain all billed usage for the applicable period and any prior usage
adjustments.

SCO SUPPLIER DEFAULT OR TERMINATION

If SCO Supplier ceases participation in the SCO Program, Company shall have the right to
recall all pipeline capacity then assigned to SCO Supplier by Company associated with the
specific Load Tranche(s) in accordance with the terms of the release agreement. Payment of
any amounts payable to SCO Supplier by Company will be held by Company until all velumes
are reconciled and any charges owed to Company are paid in full.

SCO Suppliers will be required o sell to succeeding Suppliers fifleen percent {15%) of their
TCO Sicrage Contract Quantity (SCQ) at the end of the SCO phase at the first of the month
Columbia Appalachia Index price for the next month.

Upon default, SCO Supplier will be required to sell to Company fifteen percent (15%) of its TCO

Storage Contract Quantity (SCQ) at the Columbia Appalachia Index price for the current or next
manth, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerroid L. Ulrey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE
DEFINITIONS

Unless otherwise specified in the Rate Schedule, the following terms shall have the meanings defined
below when used in this Tariff for Gas Service:

Abbreviations:
Btu - British thermal unit
Cef -~ One hundred cubic feet
cf - Cubic foot

Cth - Cubic feet per hour

Dth ~ One Dekatherm or 1,000,000 Btu's
FERC - Federal Energy Regulatory Commission
Mcf - One thousand cubic feet

OAC - Ohio Administrative Code

OCC -~ Ohio Consumers' Counsel

ORC - Ohio Revised Code

PSIG - Pounds per square inch gauge

PUCO - Public Utilities Commission of Ohio

Alternate Fuel - The form of energy used by Customer in place of Gas Service during Curtailment
Periods. Gas Service provided by Company under another Rate Schedule shall not qualify as
an Alternate Fuel.

Annual Usage — Customer's actual total gas usage for the most recent twelve consecutive billing
months, or Company's estimale of Customer's total gas usage for twelve consecutive biliing
manths when actual usage information is not avaitable.

Bili- An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by
mail or by electronic means.

British Thermal Unit — The average amount of heat necessary to increase the temperature of one
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, at 14.73
pounds per square inch absolute pressure.

Cashout — The monetary settlement of over-delivery and under-delivery gas imbalances between
Company and Pool Operators or Transportation Customers.

Central Clock Time (CCT) — Central Daylight Time when daylight savings time is in effect and Central
Standard Time when daylight savings fime is not in effect.

Commercial Customer — Any Customer primarily engaged in wholesale or retail trade and services
{including central heating and air conditioning facilities of apartment complexes), any local, state
and federal governmental agency, and any Customer not covered by ancther classification.
When Gas Service is supplied through one meter to an apartment house or multiple dwelling,
the service shall be ciassified as Commercial, in which case the appllcabie Non-Residential
Rate Schedule shall apply.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chic.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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DEFINITIONS Continued
Commission - The Public Wtilities Commission of Ohig, ar FUCO.

Commission’s Regulations — The Ohio Administrative Code applicable to services provided to
customers of natural gas companies regulated by the Commission.

Company — Vectren Energy Delivery of Ohio, Inc.
Company’s General Torms and Conditions - General Terms and Conditions Applicable to Gas

Service, as amended from time to time, and as approved by the Commission as part of this
Tariff for Gas Service.

Curtallment — The limitation of the Gas Service available o Customer pursuant to the Company's
Curtailment Procedures.

Curtallment Parlod - The period of time, as specified by Company, during which Gas Service is
subject to Curtailment.

Curtailment Procedures — Rule 11 of Company's General Terms and Conditions.

Customer — Any individual, partnership, association, firm, public or private corporation or any other
entity who agrees to receive Gas Service from Company.

Customer-Delivered Gas — Gas delivered to Company's distribution system by or on behalf of
Customer.

Electronic Bulletin Board (EBB or Extranet} — Company's electronic communications software that

facilitates nominations, confirmation and other administrative functions associated with
Transportation Service.

Financial Assurance - credit support or collateral in a form accepiable to Company in its sole
discretion.

Gas Service — The provision by the Company under a specific Rate Schedule of natural gas or a
mixture of natural gas and other compatible gases at Company's point of delivery to Customer,
irrespective of whether any such gas is actually consumed.

Group 1 Meter — Company's designation for a Customer meter with a rated capacity of 450 Ch or less.

Group 2 Meter — Company's designation for a Customer meter with a rated capacity of greater than
450 Cfh.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.

lssued lssued by Jerroid L. Ulrey, Vice-President Effective
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DEFINITIONS Continued

Heating Degree Day - A standard measure of the coldness of the temperatures experienced, based on

the extent to which the daily mean temperature falls below a reference temperature of 650
Fahrenheit.

industrial Customer — A Customer primarily engaged in a process that creates or changes raw or
unfinished materials into another form ar product.

Interruptible Sales Service — Sales Service subject to Curtailment from time to time and requiring
Customer to maintain Alternate Fuel capability.

Miscellaneous Charges — Charges common to all Rate Schedules, relating to, among others, iate
payments, reconnection of service, returned checks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Custaomer that is not a Residential Customer.

Operational Flow Order (OFO) — An order issued by the Company via its EBB, fax machine, or

telephone to Pool Operator or Transportation Customer specifying reduced imbalance tolerance
levels during critical situations.

Qperational System — Any portion of Company's distribution system for which deliveries and gas
demands must be balanced separately from other portions of the distribution system, dus to
operational and contractual limitations.

Pool — A group of Transportation Customers aggregated by a Pool Operator for gas supply
management purposes.

Pool Operator — A marketer, supplier, or Transportation Customer that provides gas supply
management for a Pool.

Pool Operator-Delivered Gas - Gas delivered to Company's disfribution system by, or on behalf of, a
Pool Operator.

Premises — The main residence or living quarters for a Residential Customer, or the main building of a
Commercial or Industrial Customer. The Premises shall include the outlying or adjacent
buildings used by the same Customer, provided the use of Gas Service in the outlying or
adjacent building(s) is supplemental to the service used in the main residence, main living
quarters, or main building of Customer.

Rate Schedule — A Gas Service applicable to a particular classification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Condifions.

Residential Customer — Customer using Gas Service primarily for a single family dwelling unit, mobile
home, apartment unit or condominium. When Gas Service is supplisd through cne meter to an
apartment house or multiple dwelling, the service shall be dassified as Commercial, in which
case the applicable non-residential service Rate Schedule shall apply.

' SCO Customer — A Customer subscribing to a Standard Choice Offer Service Rate Schedule.

Fited pursuant to the Finding and Order dated in Case No. of The Public
LUitilities Commission of Ohio.

Issued Issued by Jerrold L. Ukrey, Vice-President Effective
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DEFINITIONS Continued
$CO-Supplied Gas - Gas provided by SCO Supplier and distributed to Customer for end-use.

Standard Cholce Offer (“SCO™) Service -~ Service established to replace Company's former SSO
Service.

Standard Sales Offer (“SS0”) Service — An expired standard market pricing sales service establishad
to replace Company's former GCR Sales Service.

Service Area — Areas in which Company has Gas Service available or may offer Gas Service.

Spaceheating - The use of Gas Service as fuel for the heating of some portion or all of Customer's
Premises.

Throughput — The Sum of Customer's Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Service Rate Schedule.

Transportation Service — Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas.

Winter Season - The calendar months of November through March, inclusive, used only for Pooling
Service Agreement and Choice Peaking Supply purposes.

Filed pursuant 1o the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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11. CURTAILMENT PROCEDURES

When sufficient capacity or quantities of gas are not available to Company to meet existing and
reasonably anticipaied demands for Gas Service or to protect and replenish gas storage reserves,
which determinations shall be within Company's reasonable discretion, Company shafl have the right
to curtail Gas Service within any of its Operational Systems so affected in accordance with the
provisions of this procedure.

A. Deflnitlons. For the purpose of this Procedure, the following terms shall have the meanings
defined below:

%)

2)

(3

(4)

5

(6}

(7)

(8

Firm Curtailment Customer. A Firm Curtailment Customer shall mean any Customer
being served under Rate 320, 325, or 345 whose Average Daily Throughput in any billing
month during or subsequent to the Base Period exceeds 1,000 Ccf.

Average Daily Throughput. The Average Daily Throughput for any Base Period billing
maonth shall be the Firm Curtailment Customer's metered Throughput during such month
divided by the number of days in the month.

Base Period. The Base Period is any twelve consecutive billing months as established by
Company.

Normal Monthly Throughput The Normal Monthly Throughput shall be the Firm
Curtailment Customer's metered Throughput during each billing month of the Base Period.
These quantities may be adjusted by Company for unusual circumstances.

Human Needs Customers. Human Needs Customers shall include hospitals, medical
centers, nursing homes, and other Customers as delermined by Company, whose
Curtailment could adversely affect public health or safety.

Gas Supply Curtailment. Curtailment resulting from insufficient quantities of SCO-
Supplied gas to meet the demands of SCO Customers.

Capacity Curtailment. Curtailment resulting from insufficient system capacity to supply
Gas Services to Company's Gas Service Customers.

Plant Protection Level - The minimum quantity of Gas Service for Firm Curtailment
Customers or Alternate Fuel capability for interruptible Sales Service Customers required
by Customer to prevent endangering the health or safely of personnel, or to prevent
extensive damage to Customer's facilities, equipment, or other property. This includes the
protection of such material currently in process at the time a Curtaiiment is calied which
would otherwise be destroyed, but shall not include Gas Service required to maintain plant
production.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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11. CURTAILMENT PROCEDURES {Continued)

B. Curtailment Sequences. Company shall have the right to curtail Gas Service to its Customers
according to the following sequences. Such Curtailment shall be effective as of the date and
time specified in the notice to Custormer. When necessary in the sole opinion of Company, Gas
Service shall be maintained to Human Needs Customers or other Customers who woukd
otherwise be curtailed, to the extent necessary and practicable under the circumstances.

Gas Supply Curtailment Sequence.

B1.

(M

)

)

4)

()

(6)

(7

CY

(8

First, Rate 345 Non-Pooling Customers and Pool Operators’ Pools shall be subject to the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 396 Suppliers shall be subject to an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 341 Customers' purchases of SCO-Supplied Gas for Spaceheating shall be
interrupted 100%. :

Next, as determined by Company, all Rates 320 Firm Curtailment Customers’ purchases

of SCO-Supplied Gas shall be limited to either:

(a) their respective Average Daily Throughput each day over any portion of the billing
meonth, or

(b) their respective Normal Monthly Throughput.

Next, as deiermined by Company, all Rates 320 Firm Curtailment Customers' purchases

of SCO-Supplied gas shall be curtailed prorata, either:

{a) on a daily hasis for any period specified by Company by application of a uniform
percentage curtailment to their respective Average Daily Throughput, or

(b) on a billing month basis by application of a uniform percentage curtailment to their
respective Normal Monthly Throughput.

At this peint in the Curtailment sequence, Firm Curtailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Protection Levels.

Next, all Rates 320 Firm Curtailment Customers' purchases of SCO-Supplied Gas shall be
curtailed to a daily quantity equal to their respective Plant Protection Levels.

Next, Rate 345 Non-Pooling Customers and Pool Operators’ Pool Customers’
transporiation gas quantities on Company's system shall be limited to Customers’
respective Plant Protection Levels, and the remainder of their delivered gas supply shall
be diverted to use for higher priority Customers.

Next, Rate 325 Customers' transportation gas quantities on Company’'s system shall be
limited to Customers' respective Plant Protection Levels, and the remainder of their
delivered gas supply shall be diverted to use for higher priority Customers.

tn the event further Curtailment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt Gas Service to any Customer.

Compensation for the diversion of Customers’ transportation gas quantities as provided for

in Rule 11(B1){6) and (7), will be in the amount of.

(2) Daily Index Price: The Daily Midpoint Price per Dekatherm as reported in Gas Daily
in the table “Daily Price Survey”, for delivery to the pipeline on which the diverted gas
was delivered;

1) Texas Gas, Zone SL; or

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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11. CURTAILMENT PROCEDURES {Continued)

2) ANR, La; or
3) Panhandie, Tx-Okla; or
4) Texas Eastern, ELA; or
5) Columbia Gas, Appalachia.
(b) The maximum interruptible transpartation rate, including all applicable surcharges, for
the pipeline on which the diverted gas was delivered to; plus
(c) The average premium paid by the Company (stated on a per therm basis) fo firm gas
suppliers.

Such gas costs shall be recoverable through Company's Exit Transition Cost Rider.

B2. Capacity Curtaiiment Sequence.

(1

(2)

(3)

(4)

(5}

(6)

First, Rate 345 Non-Pooling Cusiomers and Pool Operators’ Pools shall be subject to the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 396 Suppliers shall be subject to an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 341 Customers' purchases of SCQO-Supplied Gas for Spaceheating shall be
interrupted 100%.

Next, as determined by Company, all Firm Curtailment Customers' transportation

quantities or purchases of SCO-Supplied Gas, as applicable, shall be iimited to either:

(2) their respective Average Daily Throughput each day over any portion of the billing
month, or

(b} their respective Normal Monthly Throughput.

Next, as determined by Company, all Firm Curtailment Customers’ transportation

quantities or purchases of SCO-Supplied Gas, as applicable, shall be curtailed prorata,

either:

(a) on a daily basis for any period specified by Campany by application of a uniform
percentage curtailment to their respective Daily Throughput, or

(b} on a billing month basis by application of a uniform percentage curtailment to their
respective Normal Monthly Throughput.

At this point in the Curtailment sequence, a Firm Curtailment Customer shall not be
curiailed o a daily quantity less than its Plant Protection Level.

Next, all Firm Curtailment Customers shall be curtailed to their respective Plant Protection
Levels.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt deliveries of Gas Service to any Customer.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Chio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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11. CURTAILMENT PROCEDURES (Continued)
C. Curtailment Notification.

{1) Company shall give nofification of Curtailment in the most effective manner possible and
as much in advance as reasonably possible with regard to the existing circumstances and
the number of Customers to be notified.

(2) If reasonably possible, Firm Curtailment Customers shall be given seven days advance
notice of any Curtailment.

(3) In the event of Curtailment of Firm Curtailment Customers, Company shall provide notice
to each Firm Curtailment Customer of its Normal Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtailment. Any Curtaiiment shall be lifted in reverse order of the Curtailment
Sequence.

E. Unauthorized Gas Usage.

(1) Assessment of Unauthorized Gas Usage Charge. When a Curtailment is in effect
pursuant to the provisions of paragraph B of this Procedure, gas usage by Customer in
excess of the quantity permitted for such Customer shall constitute Unauthorized Gas
Usage and shail be subject to the Unauthorized Gas Usage Charge set forth in Sheet No.
30.

During the Curtailment Period, Customer shall have no entittement to Unauthorized Gas
Usage. in the event Customer continues Unauthorized Gas Usage, Company may, in its
sole discretion, discontinue Gas Service to Customer. The assassment of the
Unauthorized Gas Usage Charge and the exercise of the right to discontinue Gas Service
by Company shall be in addition to any ather rights Company may have with respect to
Customer's Unauthorized Gas Usage.

Filed pursuant to the Finding and Order dated in Case No. aof the Public
Utilities Commission of Ohio.

Issued: Issued by Jerreld L. Ulrey, Vice President Effective:
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12. OPERATIONAL FLOW ORDERS

Company may issue an Operafional Flow Order (OFQ), in its reasonable discretion, as
specified in this section upon determination that an action is required in order to:
{1) alleviate or prevent conditions which threaten the integrity or reliability of Company’s
Operational System
{2) to maintain the Operational System in balance
(3) to maintain adequate storage inventory balances
{4) to assure deliveries of gas supplies by Choice Suppliers, SCO Suppliers, and Pool
Operators ta serve their respective Customers’ loads
(5) adhere to the various interstate pipeline companies’ balancing requirements, as stated
in their FERC approved gas tariffs
(6) direct SCO Suppliers, Choice Suppliers, Pool Operators and Transportation Customers
to different city-gates or to institute different city-gate delivery allocations due to system
maintenance or system constraints, or
{7} any other condition warranting a change to delivery requirements.

An OFO may be may issued on a non-discriminatory basis to SCO Suppliers, Cheice Suppliers,
Pool Operators, and Transportation Customers delivering gas to Company’s city-gates, on a
system-wide basis, program basis, or individuai basis, when necessary in Company's sole
judgment.
Company will post the OFO notice via its EBB including the following information:
(1) Start date of the OFO
(2) End date of the OFQ
(3) Expected duration if no end date is specified
(4) Specific delivery requirements and or restrictions including but not limited to the
following:
i No under-deliveries during a Cold Weather OFO
i. No over-deliveries during a Warm Weather OFQ
ii. No dsliveries can be accepted at a particular city-gate due to maintenance

Company will endeaver to give 24 haurs notice of an OFQ. |f the risk of a potential future
critica! issue is identified, Company will endeavor to post a Potential OFO notice to its EBB.
However, Company reserves the right to issue an OFO at any time to mitigate potential system
issues with expediency without prior notice.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Chio.

Issued: Issued by Jerrold L. Ulrey, Vice President Effective:
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15 Rate 340 Intermuptible Sales Service Second T~ T T T T 7 7w~ | Deeted: Secom )
16 Rade 341 Dual Fuel Sales Service Second .. _ _ ___ _aN Y Detetad:  May 1, 2007 )
17 Rate 345 Large General Transportation Service Segond . _ _ _ _ _ i\ | Deeted: Firat ]
18-19 Reserved for Future Use s ” )
20 Rate 360 Pooling Service {Large General) Criginal Aprit 13, 2005 W { Dabebed: May 1, 2007
21 Rate 385 Pooling Service (Residantial & General) Bt e _ 3 Dedeted: Firs ]
22 __ Rate 395 S50 Supplier Service Original y B 'l Deletad: . May 1. 2007 ‘]
2%29 _ _ ReservedforFuturelse _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ __ _ _ .t W\ Dalated: Fist B
RIDERS \u\"‘[ndeud:uw1.M? )
| 30 Miscellaneous Charges First August 1, 2006 v Y Deleted: First )
31 Gas Cost Recovery Rideg(Suspendedy . Y
32 Reserved for Future Use \ !“:‘{m”’”'m _
| 33 eserved for Futrelse 3, \{ Deletect Oniginen )
34 Gas Cost Recovery Reconciliation Rider Fifth Seplember 1, 2007 \ ‘-Tnelm April 13, 2005 _]
33 Migration Cost Rider (Suspended} . _ = = _ _ Bast . _ _ ' 0 { Deletes 2 )
36 Balancing CostRider(Suspended)y = Fouth, _ _ _ _ _ _ _ _ _ by
a7 Gross Receipts Excise Tax Rider Original April 13, 2005 @y | eletek J
| 38 Stand j Odginal  _ _ _ _ _ _ _ _ —_0 Wnelmmwm_mmt J
39 Uncollectible Expense Rider Third August 1, 2007 VR Y| an08
40 Percentage of income Paytment Plan Rider First February 56,2007 1M Yo ackup Saes Service
| 41 Exit Transition Cost Rider, Qriginal, _ AW\ | Rider. . Griginal - Apdl 13, 2005
42 S.B. 287 Excise Tax Rider Original Aprit 13, 2005 LA 'fnelau: J
43 Sales Recunciliation Rider Originat October 1, 2006 W : -
44-49 Reserved for Future Use \ 19\ Deletert: Original . April 13,2005 |
U4 Deleted: . |
'\ Deleted: Third . Novernber 1, 2007 |
\‘(Ddlhd: Reserved far Future Use )
\ Deleted: Rasorved for Future Use |
/ | Daleed: August 16, 2008 )
/7 | Deleted: 08-T55-GAUEX i
#? | Debebad: December 17, 2007 )
# ;| Deseted: Jarnary 1. 2006 )
| Filed pursuant to the Finding and Order dated . inCase No.,of The Public Liliies ¥y
Commission of Chio. i
| losved, _____  _ _ Issued by Jerold L. Lirey, Vice-President _ _ Effeclive, _!




| VECTREN ENERGY DELIVERY OF OHIO, INC. Jhirty Sixth Revised SheetMo. 2 _ = = -{ peleted: Thirty Fifth }
Tariff for Gas Service Cancels Thirty Fith Revised Sheet No.2
P.UC.C. No. 2 Page 2 of 2 ~{ Deletod: ity Fourhn )
TARIFF SHEET INDEX
Tariff Effective
$heet Description Revision Date
TRANSPORTATION PROVISIONS
50 Transportation Terms and Conditions (Large General) st ., _ _ _ _ _ _ . —{Deleted: Originel )
51 Nomination and Balancing Provisions {Large General Jgd, i
and Pool Operator) <. | petetect tort 13, 2005 )
| 52 Pooling Service Terms and Conditions (Residential Fst ~. " Dalaba: Second o ]
and General) " Y Deieimd: . November1,2007 |
53 HeservedforFuture Use .~ = _ Y Deleted: onginal
54 Unaccounted far Gas Percenlage gist N :[ i )
55 SS0 Supplier Terms and Condition Original o | Daletad: . Aprt 13, 2005 j
5658 _ _ _Reserved for FWlueVUse  _ _  ____ __ N \lm: Supplier Pooling
— N \ Apreemant (Resicential and
GENERAL TERMS AND CONDITIONS v\ | General) Original_Apri 13, 2008
| 59 Definitions Fist o _ 3] Deleted: Orginar ]
60 Appiication and Contract for Service Qriginal April 13, 2005 W b \[ Delated: . April 13, 2005 ]
61 Cradit Requirements of Customer Original April 13, 2005 N { . ]
62 Billing and Payment for Gas Service Original April 13, 2005 T Deteted:
63 Disconnection-Reconnection of Service First November 10, 2005 \ | Deleted Criginat )
64 Meters and Metering Equipment-Location and Instaflation Original April 13, 2005 ‘ln.mau. April 13, 2005 ]
€5 Service Pipe-Location and Installation Original Apri! 13, 2005
é6 Equipment en Custorner’s Premises Original April 13, 2005
67 Use and Character of Service Original April 13, 20056
68 Extensions of Gas Distiibution Mains Original April 13, 2005
69 Extensions of Gas Facilities to Mouse Trailer Parks Qriginal April 13, 2005
70 Curtailmeni Pracedures Second . _ A Deletak First |
i Operational Flow Orders First - )
72 Affiliate Cade of Canducl Original { Deletest: . Auguet 1, 2000 )
73-78 Reserved for Future Use
79 _ _ _ _Amendments o Ornginal _ . _ _ _ _ _ _ - ~{ Deletad: 1 ]
~{ Deleted: April 13, 2005 ]
| Deleted: Enry ]
7 Deleted: August 16, 2006 ]
17 | Deletod: 06-755-GA-UEX )
%/ | Deleted: December 17, 2007 ]
# i,{ Deleted: January 1, 2008 ]
| Filed pursuant to the Finding and Crder gated . in Case No.,of The Public Utilities

Commission of Ohio.

| lssued




l VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 10 e }

";al?i::fg(:laus ;Szervice g:;:eillsoffi‘lrst Revised SheetNo. 10 _ —{ Detetes: Orginal ]
. RATE 310
RESIDENTIAL SALES SERVICE
APPLICABILITY

This Rate Schedule shall be availabie to any Residential Customer elecling service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the guality of Company's Gas Service to other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall he melered separately and all charges shall be calculated saparately from Gas Service
provided under any other Rate Schedule. The defivery pressure shall be that which is available
at Customer's Premises,

'S AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schadule shalt be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Cef for the first 50 Ccf, plus
$0.10442 par Ccf for ali Ccf over 50 Ccf

Riders:
| The following Riders shall be applied monthly:

Sheet No. 38 — Standard Sales Offer Rider . | CestRecovery Riderf |
Sheet No. 39 — Uncoliectible Expanse Rider { Deleted: <#>Sheet No. 35— ]

Sheet No. 40 — Percentage of Income Payment Plan Rider Migration Cost Riderf]
Sheet No. 41 — Exit Transition Cost Rider
Sheet No. 42 — S.B. 287 Excise Tax Rider

Sheet No. 37 - Gross Receipts Fxcise Tax Rider ~ | Detated: <#>Shest No. 31 - Gae ]

Minimum Monthly Charge:
The Minimum Monthty Charge shall be the Customer Charge.

Miscellaneous Charges:
The Misce#laneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
1o Customer ¥ applicable.

TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

{nﬂm:mﬁ.:ﬂﬂ?m::mﬂns.

| 04-220.GA-GCR and 05-220-GA-
/| GCR and Eniry dated April 26, 2007
/| Deletads 07-434-GA-UNC )
| Dotated: pr 26, 2007 )
it Debeted; May 1. 2007 ]
| Filed pursuant to the Finding and Order dated in Case No, ,0f The Public " ;,
Utilities Commission of Chic. i
| lssued,  _ _ _ _ Issusdbylemold L. Urey, Vice-Presitent _ _ _ _ _ FEfiectve, _ '



VECTREN ENERGY DELIVERY OF OHIO, INC. Jhird Revised Sheetho. 11_
Tariff for Gas Service Cancels Second, Revised SheetNo. 11
P.U.C.O No. 2 Page 1 of 2

RATE 315

RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be avaitable to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilites are adequate te render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
However, this Rate Schedule shall not be available to any Customer whose ufility service
account is past due at tha time Customar desires to initiale this service unless Customer has
discharged, or entered into a payment arrangement to discharge all existing arrearages owed
the Company. This Rate Schedule is also applicable to customers cumrently enrglled in the
Company's Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIFP Customers as a Single Pool. [Successor Rate
Schadule to Small Gas Traneportation Service, for Residential Customers. ]

CHARACTER OF SERVICE
This Rate Schedule applies fo the pravision of Transportation Service. Gas Service provided
hereunder shall be matered separately and all charges shall be calculated separately from Gas
Service provided under any other Raie Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customar, axcept for PIPP Pool Customers, must enter into a contract for firn gas supplies

i with a Choice Supplier who meets the requirements for parlicipafion in Pooling Service

(Residential and General) under Rate 385. Company will maintain and make available a list of

] Choice Suppliers paricipating in the Pooling Program. Such list shall be available by request

and through the Company’s wabsite.

DEFINITIONS
Terms used in this Rate Schedule are defined in the Definitions section of Pocling Service
Terms and Conditions (Residential and Genaral) on Sheet No. 52.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charga:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Cef for all Cof over 50 Ccf

Riders:
The folowing Riders shall be appiied monthly:

Sheet No. 38 - Uncollectble Expense Rider
Sheet No. 40 - Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

__Sheet No. 42 — 5.B. 2B7 Excise Tax Rider

.. | Deletad: <#>Sheet No. 35 -
{ Migration Cost Ridery

)

4M¢Aprm.zoo7hc:um.

1 04-220-GA-GCR and 06-220-GA-
/| GGR and Entry dated April 25, 2007

7 | Deleted: 07434 GA-UNC

f' /| Deleted: April 26, 2007

| Filed pursuant to the Finding and Order dated in Gase No.
Utilities Commissicn of Ohio.

| tssved,  _ _ _ _ IssuedbyJemold L. Ulrey, Vice-President _ _ _ _ Effective,

oiceme] Deleted: May 1, 2007
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! VECTREN ENERGY DELIVERY OF QHIQ, INC. n_chg_vis_ed SheetNo.11 _ _ _ { peleted: First )

Tariff for Gas Service Cancels frs; Revised Sheet No, 11_

P.U.C.O. No. 2 Page 2 o 2 - | Deleted: Qriginal )i
RATE 315

RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monihty Charge shall be the Customer Charge.

MisceRaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellanepus Charges, shall be
charged to Customer if applicable.

BILEING
Company shall bill Customer for all Gas Services provided by the Company. Cheice Suppliers
have the option of either. (1) Company providing billing for Choice Supplers’ services to
Cusiomer, or (2) the Choice Supplier may bill for thase services independently.

TERMS AND CONDITIONS
| Choice Supplier Selection:
In order to receive Gas Service under this Rate Scheduie, Customer must join a Pool of a
| Chaice Supplier participating in the Company's Pooling Program. When Company receives
appropriate notification of Custorner's request to participate in the Poaling Program, the change
shall become sffective with Customer's next on-cycle meler reading after the Customer's
Enroliment Processing Period.

Transfer to Sal u
in_Sheet No. 52, if Customer's Choice Supplier defaults and Cusiomer is not

assigned toan ulti ice Supplier, Customer will transfer to Sales Service.
JPisconnectian for Nen-Payment of Chaice Blll — 1 Deleted: Non-payment and
Non-payment of the Choica Supplier gas aommodlty parlion of the bill shall subject Customer,_ LRmrslon‘l’o Sales Service Lipon
cumenlly recaiving Gas Service under this Rale Schedulg, to disconnection as explained in_ ™ 4 putated: s !
Section 4 of the General Terms and Conditions, g -

{ Deleted: , ]
Lustomer Usage Information Releass: _ _ _ _ _ ~ | Deleted: It Customer is
When Company receives a request rom a Customer for s historic usage information, the ! disconnected while receiving service
usage informatian for the most recant twelve (12) months and payment infermation for the most | under “':“R”’l 5“:\‘3“;";;';;m and
recent twenty-four (24) months, if available, shall be provided to Customer. | mge CE Eu,m” shall bs terminated snd

1 the Customer will revert to Reskiantal
Regulations: | Sales Service.
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Caonditions and the Commission's Regulations.

4 Deleted: Entry

i ,{ Dalwbed: November 9, 2005

/7 | Deleted: 04-1878-BA-UNC

/7 | beleted: Ociober 13, 2005
Ll Delletet: November 10, 2005

—A A AN A

| Filed pursuant to the Finding and Order dated in Case No. of The Public _¢ ,
Utilities Commission of Ohip. W

| lssued, _ _ _ _ _ _ Issuedby Jerold L. Ulrey, Vica-President _Effective,



VECTREN ENERGY DELIVERY OF OHIO, INC. Second, Revised Sheet Na. 12 ~ | Deleted: First

Tariff for Gas Servi Cance's First Ravisad Sheat No_ 12— e
PUCO.No.Z Page 1 st Rovised SheetNo. 12 { eleted: Origina
RATE 320
GENERAL SALES SERVICE
APPLICABILITY

This Rate Schedule shall be availzble to any Mon-Residential Cuslomer electing service
hereunder whose Annual Usage is less than 150,000 Cof when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quality of Company's Gas Service to other Customers. [Suctessor Rate Schadule to Small
(Gas and General Gas Sales Services, for Non-Residential Customers.}

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
ghall be metered separately and ali charges shall be calculated separately from Gas Service
previded under any other Rate Schedule. The delivery pressure shall be that which is available
at Customar's Premises.

RATES AND CHARGES
The monthly Rates and Charges for (Gas Sarvice under this Rate Scheduls shali be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Cof

Riders;
The following Riders shall be applied monthly:

_______________________________ _ — —| Delabed: Sheet No. 31 — Gas Cost
Sheet No. 37 - Gross Receipts Excise Tax Rider " . | Recovery Ridery|

Sheet No. 38 — Standard Sal or Rider 1 Defeted: Sheet No. 35 — Migraton

Sheet No. 40 — Percantage of Income Payment Plan Rider

Sheet No. 41 ~ Exit Transition Cost Rider

-
»
s Sheet No. 39 — Uncullectible Expense Rider Cost Rider
L ]
e Sheet No. 42 — S.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shalt be the Customer Charge.

Miscollaneous Charges:
The Miscellanegus Charges set forth in Sheet No. 30, Miscelianeous Charges, shall be
charged to Customer if applicable.

| Dalatad: april 11, 2007

/] Deleted:

1} Deleted: 04-220-GA-GCR and 05-
iy | 220

i; A Deleted: -GA-GCR

ir / | Deleted: Apra 28, 2007

! Dideted: May 1, 2007

—t N oA N

| Filed pursuant to the Finding and Order dated

inCase Na..________,of The Public_y' ,,
Utilities Commission of Ohio.

i
¥

| Issued, _ . _ _  _ lssuedbyJerrold L Uley, Vice-President _ _ FEffactve, _




l VECTREN ENERGY DELIVERY OF OHIO, ING. Jirst Revised Sheet No. 12

Tariff for Gas Service Cancsls Original Sheet Np, 12~
P.U.C.O.No. 2 Page2of2
. RATE 320
GENERAL SALES SERVICE
CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to tha Curtailment Procedures
of Company's General Terms and Conditions. Except in emergancies, Company will endsavor
ta give faur hours advance notice of such Curtailment. Company shall not be liable in damages

or otherwise to Customer far any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an

Unauthorized Gas Usage Charge as sel forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the evant Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service 1o Customer.

TERMS AND CONDITIONS

- -{ veleted: _orignal

| J5as Service rendered under this Rate Schedule shall be subject to Company's General Terms_ _ - peleted: Reurm from &

and Conditions and Commission’s Reguiations.

i | Debeted: Apri 13, 2005

Transporiation Service:3

I Gustomer voluntarily relums to this
Sales Service from a Transportation
Sesvics, all incrermental gas
procuramani and upstream
transporiation and storage costs
incurred by Gompany in onder o
return Customer 1o Sales Service
may be charged {o Cusiomsr. ¥

1

Ragulatons:y

J Deleted: April 13, 2005

¢ { Deleted:

/1 { Deleted: 04-571-GA-AIR

| Filed pursuant to the Finding and Order dated in Case No. ofThe, . _¢
Public Utilities Commission of Ohio.
| lssued,  _ _ _ lIssuedbyJemoldL. Ulrey, VicePresident _ _ _ _ _ Eflective, _ °

el Dedeted: Apr 13, 2005
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VECGTREN ENERGY DELIVERY OF OHIO, INC.

Tariff for Gas Service Cancels Second Revised Shest No, 13
PU.CO. No. 2 Page 1 of3
RATE 325

GENERAL TRANSPORTATION SERVICE

APPLICABILITY

C

This Rate Schedule shall be available o any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate o render Gas Service to Customer without impairing the
quality of Company's Gas Service to other Customers. However, this Rate Schedule shall not
be available to any Customer whose utility service account is past due at the time Customer
desires 1o inttiate this service unless Customer has discharged, or enlered into a payment
arrangement 1o discharge all existing arrearages owed the Company. [Successor Rate
Schedule to Small Gas and General Gas Transportation Services, for Mon-Residential
Customers.}

This Rate Schedule applies to the provision of Transporiation Service. Gas Service provided
hereunder shalt be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premisas.

Customer must enter into a contract for firn gas supplies with a Choice Supplier who meets the
Company's requirements for participation in Pooling Service {Residential and General) under
Rate 385. Company will maintain and make available a list of Choice Suppliers participating in
the Pooling Program. Such list shall be available by request and through the Company's
website.

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of the Pooling Sarvice
Termns and Conditions {Residential and General) on Shest No. 52.

RATES AND CHARGES

The monthly Rates and Chargas for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 par Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Cef for the first 50 Cof, plus
$0.10497 per Cf for all Cef over 50 Cef

Riders:
The following Riders shall be applied monthly:

» Sheet No. 37 — Grass Recsipts Excise Tax Rider

»  Sheet No. 38 - Uncollectible Expense Rider

» Sheet No. 40 - Percentage of income Payment Plan Rider
= Sheet No. 41 — Exit Trangition Cost Rider

s Sheet No. 42 - S.B. 287 Excise Tax Rider

| Detated: Second

1
{ Deleted: First

- | Deleted: Sheel No. 35— Migretion

{ Deleted: April 11, 2007 in Case Nos.

| Cost Ridar

j D4-220-GA-GCR and 05-220-GA-

/1 GCR and Eniry dated April 25, 2007
! ] Delotad: 07-434-GA-UNG

.

! A Delatad: Aprit 26, 2007

| Filed pursuant to the Finding and Order dated
Utilities Commission of Ohio.

| Issued,

in Casa No. of The Public

}
|
|
)




VECTREN ENERGY DELIVERY GF OHIC, INC.
Tariff for 3as Service
P.U.C.O No. 2

Canoelsflrst vmd_Sljt_ea__\_ No. 13
Page 2 of 3

RATE 325
GENERAL TRANSPORTATION SERVICE

I
! .

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Cusiomer Charge.

Miscellaneous Chargas:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING
Company shall bill Customer for all services provided by the Company. Choice Suppliers have
the option of either (1) Company providing billing to Customer for Choice Suppliers’
services,or (2) the Choica Supplier may bill for those services independenly.

TERMS AND CONDITIONS
| Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pooi of a

! Choice Supplier participating in the Company's Pooling Program. When Company receives
appropriate natification of Custormar's request to participate in the Pooling Program, the change
shall become effectiva with Customer's next on-cycle meter reading after the Cusiomer's
Enroliment Processing Period.

As set forth in_Sheet Mo, 52 if Cusiomer's Choice Supplier defaults and Customer is not
assigned to a non-defauiting Choice Supplier, Customer will fransfer to Sales Service.

currently recaiving Gas Service under this Rate Schedule, to disconnection as explained in
Section 4 of the Genreral Terms and Conditions.

information for tha most recent twelve {12) months and the payment information for the most
recent iwenty-four (24) months, if available, shall be provided to Customer.

- Deleted: Retun to Sales Service:y |

Non-payment of the Choice Supplier gas commodlty portion of the bill shall subject Cusiomers -
| Deleted: Non-payment and

| Deleted: it Customer is ]

/ | Detetad: Novembss 9, 2005
It ] Delatad: 04-1878-GA-UNC
/; | Deleted: October 13, 2005

| Deletad: _Fist ]
-~ - Deleted: Original )

it Customer voluniarily retums to the
Company's Sales Service, all
incremental gas procurement,
upstream transportation and storage
costs incurrad by Company in prder
to retumn Custorner to such service
may be charged to Customer.

{ Reversion To Sales Sarvice Upon

disconnected while receiving sernvice
under the Rats Schedule, the
Agraasment between the Suppiler and
the Customer shall be terminated and
the Customer will revert to General
Sales Service. Y

§ Deleted; Eniry

of The Public ¥

| Filed pursuant to the Finding and Order dated Lin Case No.
Utilites Commission of Ohio,

| Issued ,  lssued by Jerrold L. Ulrey, Vice-President Effective,

Ll Deleted: November 10, 2005

o




VECTREN ENERGY DELIVERY OF OHIO, INC.
Tariff for Gas Service

Cancels First Revised Sheet No. 13

P.U.C.O. No. 2 Page3of 3

RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

i Company determines that remote meter reading equipment is needed to monitor Cuslomer’s
usage an a daily basis in order to ensure reasonable accuracy for Company's foracast of the
Peak Design Day Demand, Expected Demnand, and corresponding Direcled Delivery Quantity
of the Pool containing such Customer, then Company shall install such remaie meter reading
equipment and provide the necessary interface with its meters. Customer shall be responsible
for the instaltation and operating and maintenance cosis of electric and telephone services, as
spacified by Company. The availability of the necessary electric and telephone service
equipment must be present at Customer's meter location prior to the installation of Company's
remote meter reading equipment. Failure by Customer to adequately install and maintain the
necessary electric and telephone service will reault in termination of Its Gas Service under this
Rate Schedule. .

Reguilations:
Gas Service rendered under this Raie Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's (eneral Tems and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages

or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellansous Charges, shall be
assessed to Customer,

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer,

- ~{ Deletnd: First
- —{ Daletad: Original

5

f

;f Deteted: Entry

/| Deleted: November 9, 2005

1 ; Deleted: 04-1878-GA-UNC

'+ | Delated: Cuiober 13, 2005

! Filed pursuant to the Finding and Order dated in Case No. of The Public
Utitities Corimission of Ohio.
| tssued ., Issuedby Jerroid L. Ulrey, Vice-President Effective, _ __ _ _ _ _ _,

¢

." [ -
== _Deloted;: November 10, 2005
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l VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised SheetNo. 14~
Tarniff for Gas Service Cancels First Revised Sheat No. 14
PU.CO. No. 2 Page 1of 2 :
RATE 330

LARGE GENERAL SALES SERVICE

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is 150,000 Ccf or more when, in the judgment of Company, its
service facilities are adequate to render Gas Service lo Customer without impairing the quality
of Company's Gas Servica fo other Customers [Successor Rata Schedule to Large (Gas Sales
Service).This Rate Scheduls shall no longer be gvailable to existing or new Customers as of
the tarmination date of the 5SSO Service phase.

This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separabely from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be;

Customer Charge:
$100.00 per Meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Cef, plus
$0.11082 per Gcf for the next 14,000 Cef, plus
$0.07691 per Ccf for all Ccf over 15,000 Cef

Riders:

The following Riders shall be applied monthly:

» SheetNo. 37 — Gross Receipts Excise Tax Rider
Sheet Mo. 38 — Standerd Sales Offer Rider

- {Deleted Pt ]
— —{ Daleted: Original ]

- | Deleted: <#~Shest No. 31 — Gas

. ! Cost Recovery Rider]
s  Sheet No. 38 — Uncollectible Expense Rider
| +  SheetNo. 41 - Fxit Transition Cost Rider
»  Sheet No. 40 - Percentage of Income Payment Plan Rider
| e  SheetNo. 42 - 5.B. 287 Excise Tax Rider
Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.
Miscellaneous Charges: '
Miscellaneous Charges set forth in Sheel No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable. [pa Aprd 11, 7007 ]
! ,i Dedeted: s ]
-’!{Ddetul: 04-220-GA-GGR and 06- }
t#, | 220-GA-GCR
#; 4 Deleted: Aprd 26, 2007 }
fmod Deletad: Mey 1, 2007 ]
{ Filed pursuant to the Finding and Order dated in Case Nq_, ofThe _ s 4
Public Utilities Commission of Ohio. p
| tsued, _ _ _ _ _ _ Issuedby Jeroki L. Uiey, Vice-Prosident _ __ _ _ _Efieclive, _ '



VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised, Sheat No. 14 -{ Deleted: Original

Tarift for Gas Service Cancels Original Sheet No._ 14 ~ ~ ~ ©
P.U.C.O. No. 2 Page 2 of 2
RATE 330

LARGE GENERAL SALES SERVICE

CONTRACT

Customer must contract for Gag Service under this Rate Schedule for an initisl term of one (1)
year, or longer If necessary in the judgment of Company to justify the construction cosls
required 1o supply Gas Service. Al the expiralion of its initial term such contract shall continue
from year to year thareafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

CURTAILMENT
Customer shall bmit gas usage as directed by Company pursuant to the Curlaitment Procedures
of Company’s General Terms and Conditions. Except in emargencies, Company will endeavor
to give four hours advance notics of such Curtaiiment. Company shall not be liable in damages
or otharwise 1o Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtalment Period, an

Unauthorized Gas Usage Charge as set forth in Sheet Na. 30, Miscellaneaus Charges, shall ba
assessed to Customer.

in the event Customer fails to comply with Company's direction to curtail, Company reserves
the right ta discontinue Gas Service to Customer.

TERMS CO|
Jransfer from a Transportation Service; _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ .- —{ Deleted: Retum
W Customer voluntarily fransfers to this Sales Service from a Transportation Service, all _ _f Delated: retums
i 3
incremental gas procurement and upstream transportation and storage costs incurred jn ¢ order _
fo transfec Customer to Sales Service may be chargedto Custoer, | Deleted: by e Company
™ ~{ Deleted: retumn
Regulations:

e A

Gas Service rendered under this Rate Schedule shall be subject to Company's Gangral Terms
and Conditions and Commission's Regulations.

| Deleted; April 12, 2005

/ { Detetad: 04-571-GA-AR
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RATE 340
INTERRUPTIBLE SALES SERVICE
APPLICABUITY
This Rate Schedule is available o any Non-Residential Cusiomer electing service hereunder
when, in the judgment of Company, its service fadilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers. _This
Rate Scheduls shall no ionger be avai isting or new Customers as of the termination
date of the }
CHARACTER OF SERVICE
This Rate Schedule applies to the provigion of Interruptible Sales Service. The delivery pressure
shall be that which is available at Customer's Premises.
RATES AND CHARGES
The Monthly Rates and Charges for Gas Service under this Rate Schedule shall be:
Customer Charge:
$100.00 per meter
Distritwrition Charge:
$0.04977 per Cef for all Cef
Riders:
The following Riders shall be applied monthly:
s SheetNo.37_Gross Receipts Excise TaxRider — ~{ Deleted: <#>8neet Na. 31— Gas
s Sheet No. 38 — Standard Sales Offer Rider { Cost Recavery Ridery }
» Sheet Mo. 39 — Uncollectible Expense Rider
« Sheet No. 40 - Percentage of Income Payment Plan Rider
=« Bheet No. 41 - Exit Transifion Cost Rider
s Sheet No. 42 - 5.B. 287 Excise Tax Rider
Mmnimum Monthly Charge:
For the billing months of June, July, August, Seplermber, and Oclober, the Minimum Manthly e
Charge shall be $2000.00. plus the Standard Sales Offer Rider Charge computed on the gas_ _ | Deleted: Gas Cost Recovery _]

actually meterad during such month. For all other billing months, the Minimum Monthly Charge
shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellanecus Charges. shall be changed
to Customer if applicable.

| Deleted: aped 11, 2007 )
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RATE 340
INTERRUPTIBLE SALES SERVICE

CONTRACT
GCustomer must contract for Gas Service under this Rate Schedule for an inilial term of one {1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
fram year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Cendilions. Except in emergencies, Company will endeavor
to give four hours advance nofice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or bacause of the lack of advancs notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assassad to Customer.

In the event Customer fails to comply with Company's Curtaiiment, Company reserves the right
to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations.

~ | Deleted: Original

/.

A Deleted: April 13, 2005

! / Deleted: 04-571-GA-AIR
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& Deleted: April 13, 2005

| Filed pursuant to the Finding and Order dated in Case No. of The Public_ ¥ ,,
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. RATE 341
DUAL FUEL SALES SERVICE
APPLICABILITY
This Rate Schedule is avaiable to any Non-Residential Customer slecting service hereunder
whose Spaceheating equipment has a rated input in excess of 2,600,000 Btu per hour when, in
the judgment of Company. its service facilities are adequate to render Gas Service to Customer
without impairing the quality of Company's Gas Service to other Customers.
CHARACTER OF
This Rete Schedule is applicable to the provision of Dusl Fuel Sales Service, as described in
the Dual Fuel Terms and Conditions below. Gas Service under this Rate Schadute shall be
metered separately and all charges shak be calculated separatsly from Gas Service provided
under any other Rate Schedule. The delivery pressure shall be that which is available at
Customer's Premises. Customer, and owner if other than Customer, shall enter into and comply
with the terms and conditions of a contract with Company.
RATES AND CHARGES
The monthly Rates and Changes for Gas Service under this Rate Schedule shall be:
Customer Charge:
$30.00 par meter
Distribution Charge:
$0.06050 per Ccf for ali Cef of Procass or Base Deliveries (as defined below), plus
$0.02687 per Ccf for all Ccf of Dual Fuel Deliveries (as defined balow)
Riders:
The following Riders shall be applied monthly:
» SheetNo. 37 -Gross Receipts Excise TaxRider _ _ _ _ _ _ _ _ _ _ _ _ _ _ - -] Deleted: <4>SheetNo.31 - Gas
s Sheet No. 38 — Standard Sales Offer Rider { Gost Recovery Ridery
=  Sheet No. 39 - Uncollectible Expense Rider '
»  Shest No. 40 -~ Percentage of income Payment Rider
. | »  Sheet No. 41 — Exit Transition Cost Rider
; = SheetNo. 42 - S. B. 287 Excise Tax Rider
| Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.
Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable.
| Deleted: Apii 11, 2007 ]
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. RATE 341
DUAL FUEL SALES SERVICE

| PROCESS OR BASE DELIVERIES

| 1. The process or base deliveries for hiling purposes shall mean Customer's average monthly

| use during the four consecutive summer billing months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shail be recalcufated annually. In the case of

a Cusforner whose process or base gas using equipment was not operated during the
preceding summer process or base delivery period in 8 manner representative of its
requiremants in the remaining eight months, a process or base use value shall be sstimated
by Company.

| DUAL FUEL DELWERIES

' Dual fusl deliveries for billing purpcses shall mean all deliveries in excess of Customers
process or base deliveries, and shall be limited to deliveries made during the eight consecutive
billing months following the close of Customer's summer process or base delivery period.

GONTRACT
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to juslify the construction costs
required to supply Gas Service. At the expiration of ite initial term such contract shall continue
from year ta year thereafter, unkess such contract is cancalled by either party by six (6) months
prior written notice.

DUAL FUEL TERMS AND CONDITIONS

Upen writlen application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, 10 use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spacehaating during the wamer
weather of the winter and an alternate fuel (either liquefied petroleum {propane) gas or oil}
during the colder weather of the winter and which equipment will be switched from one fuel to
the other automatically by a temperature control aciuated by outside temperaiune.

A Before natural gas supplied by Company may be used by Customer for Spaceheating
under Company's Dual Fuel Rate Schedule:

1. Customer must have installed storage facilities and must maintain therein a quantity of
altemnate fuel, which will be sufficient, in the opinion of Company, to supply Customer's
spacsheating requirements on a dual fuel basis for each heating season.

2. Customer must have installed dual fued Spacaheating equipment of a type approved by
Company. :

3. Customer must have instalied automatic outside temperature control equipment to be
sealed by the Company, of a type approved by Company and at a point selecled by
Company, and set {o switch automatically Customer's Spaceheating equipment from
natural gas to an altemate fuel when the oulside temperature is below a ceriain
predetermined temperature to be established by Company, and lo switch such

Spaceheating equipment from such alernate fuel to natural gas when the outside ,{uehudu Aprit 13, 2005

temperature is appraximateiy five degrees above such predetermined temperature. / { Dalated: 04-571-GA-AIR
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RATE 341
DUAL FUEL SALES SERVICE

4. All such dual fuel Spaceheating and outside temperature control equipment, storage
facilities and necessary piping shall be installed in such a manner as to comply with the
requirements of all applicable state and local laws, ordinances and codes and shall
have been approved under all applicable slate and local inspection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
temperature control equipment, and Company will not be responsible for the proper
operation of the same.

C. Customer wilt not, without the consent of Company, change. manipulate, or tamper with
such Spacehealing and temperature control equipment in such a way that the
Spaceheating equipmant is not automatically switched to and from the alternate fuel at the
predetermined temperatures.

D. in the event that Customer's control equipment shall fail, because of mschanical failure,
human interference, or otherwise, to switch Customer's Spacsheating equipment from and
to natural gas supplied by Company, Customer may be charged by Company for al Gas
Service until the next heating season under the Company's othemwise applicable Sales
Service Rate Schedule instead of this Rate Schedule.

E. Upon breach by Customer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right to cancel such spproval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
cancellation all Gas Servica to Customer at said location shall be paid for at the applicable
Sales Service Rate Schedule until proper steps approved by Company have bean iaken by
Customer fo assure that natural gas supplied by Company will be used by Customer at said
Premises in accordance with the foregoing Dual Fuel Terms and Conditions.

CURTAILMENT
Customer shall limii gas usage as directed by Company pursuant to the Curtailment Procadures
of Company's General Terms and Conditions. Except in emergencies, Company wilt endeavor
to give four hours advance notice of such Curtaiiment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of tha lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall ba
assessed to Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customar.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rale Schedule shall be subject to the Company's General
Terms and Conditions and Commission’s Regulations.

[ Delegad: Apri 13, 2005
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

APPLICABHITY
This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Annual Usage is greater than §0,000 Ccf and certain other Non-Residential Customers
who were receiving service hereunder prior to March 1, 2005, when, in the judgment of
Company, its service facilities are adeguate to render Gas Sarvice to Customer without
impairing the quality of Company's Gas Service to other Customers. {Successor Rate Schedule
to Natural Gas Transportation Service.]

CHARACTER OF SERVICE
This Rate Scheduie spplies to the provision of Transpertation Sewvice. Gas Service hereunder
shall be metered separately end all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer’s Premises.

Company shall provide Transportation Service from existing pipsline delivery points spedified by
Company to Customer on a non-discriminatory basis subject to the capacity of Company's
Operational Systems.

The menthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per meter

Distribution Charge:

$0.12980 per Cef for the first 1000 Ccf, plus
$0.11082 per Ccf for the next 14,000 Cdf, plus
$0.07691 per Ccf for alt Cof over 15,000 Cof

Riders:

The following Riders shall be applied monthly:

« Sheet No. 37 -~ Gross Receipts Excise Tax Rider
s Sheet No. 42 - S.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimurn Monthly Charge shall be the Customer Charge.

Additionai Barvices Charges:

Customer shall pay the appropriate rates and charges for any additional service provided by
Company, as described in the Transporiation Terms and Conditions {Lamge General}, and any
charge assessed in accordance with orders lssued by Commission refating to take-or-pay,

transition, or other costs. L Delated: April 11, 2007
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

Competitive Flexibility:
The above Rates and Charges may be reduced, in Company's reasonable discretion, as
necassary to retain or attract Customer’s gas load.

Miscailansous Charges:

The Miscellanecus Charges set forth in Sheet No. 30, Miscellansous Charges, shall be charged
to Customer if applicable.

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year or longer if necassary in the judgment of Company o justify the construction costs required
to supply the Gas Service. At the expiration of its initial term such contract shall continue from

year to year thereafier, unless either party cancels such contract by six (€) months pricr written
notice.

TRANSPORTATION TERMS AND CONDITIONS

Gas Service provided under this Rate Schedule shall be subject to the Transportation Terms
and Conditions (Large General) contained in Sheet No. 50 and the Nomination and Batancing
Provisions {L.arge Ganeral and Poal Operalor) contained in Sheet No. 51.

MEASUREMENT REQUIREMENT

Customer shall provide and maintain on the Premises at the meter {ocation telephone service
as raquired for Company's electronic gas measuremeni devices and related communications
equipment.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall nat be liable in damages

or otherwise 1o Customer for any loss of preduction or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtaiiment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No, 30, Miscsllaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's Curtaliment, Company reserves the right
1o discontinue Gas Service to Customer.

4 Deleted: July 28, 2008
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. RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

CREDITWORTHINESS EVALUATION:
Company shall periorm a_creditworthiness evalyation of Customer consistent with Gompany's
standard creditworthiness evaluation_practices, including an assessment of the credit risk
mowm resultlng fmm, gug not Immg to, distribution ra;gg gnd cha!ggs, mbarstate ggehn

d]mnes, and any other amounw to Company. If at any tlrna Compggg dg_urmmgs that
the credit risk expasure is greater than any unsecured credit that may be granted resulting from
the creditworthiness evaluation, Customer must provide Company with adequate Financial
Assurance {0 cover the difference between the credit risk exposure and any unsecured credit
nled prior or to continue, receiving servige. The provisions of this Rate Schedu
Confract between Company and Cuslomer shall _govemn Company's _greditworthiness
requirements and procedures.

ERAL

Gas Service randered under this Rate Schedule shall be subject to Company's Genaral Terms
and Gonditions and Commission's Regulations.

Filed pursuiant to the Finding and Order dated in Case No.
of The Public Utilities Commission of Ohio.

Issued: lsstl Ulre: idan Effective;
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RATE 385
POOLING SERVICE
(RESIDENTIAL AND GENERAL)

APPLI
This Pocling Setvice is applicable fo any Choice Supplier delivering fim gas supplies fo
Company's Operational Systems on behalf of Customers receiving Residential Transportation
Service under Raie 315 or General Transportation Service under Rate 325.

Several terms and conditions contained within this Rate Schedule differ depending on whether
a Choice Supplier Pool is comprised entirely of Non-Mercantile Customers, or if such Pool
gontaing any Mercantile Customers. As appropriate, the various sections within this Rate
Schedule shall identify such differing requirements,

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Pooling Service for Rate 315 or 325
Transportation Customars. Choica Supplier shall deliver to Company gas supplies needed to
satisfy the usage requiremants of Choice Supplier's Poot Customers, all in accordance with the
rules st forth in this Rate Schedule, the Pooling Service Terms and Conditions {Residential
and General) contained in Sheet No, 52, and Choice Supplier's Pooling Agreemant_ described

(et v
— 1 Deleted: Page 10 3

in this Schedule,

Chaice Suppher:g monthly statement shak reflect the following fees, charges, m

-| Deleted: , atorm of whichis

Leﬂacla’!hShaell‘b.&.

Dedeted: FEEB AND CHARGES

— -1De|utul be assessed

““““““““““““““““““““““““““ o “{ Delebad: and )
Financlal EvaluationCharge; ~ _ " Deleted: . ]
$50 for the initial and each subsequent Choice Supplier financial evaluation performed by Dalated: on & non-discriminaory
Company. \ | basis, based upon Supplier's eleclion,
Company's inliation andior Supplier’s
ERgible Customer List Feo: balancing activies
Under the annual option, $.08 for each name included on the initial list, with updated lists ‘{ Deleted: Fes ]
provided the three subsequent quariers at no additional cost. Under the quarterly option, $.05
for each name included on the list Such lists shall be produced quarterly; if Choice Supplier
desires the fist more frequently, Choice Supplier shal reimburse Company for any costs
incurred in addition 1o this per-customer rate.
Hnminaﬁon Error Chaggg / eteted: : 7 J
" i /{mleﬂ:.!)hdﬂydlﬂ‘mm }
., | between the minimum allowable
11 volime identified by Gompany that
{j | may be deliverad by & speciic
Interstate pipelne or to a specific
DDQ Non-Compliance Charge: ’:" Company oty g an & Pools behat
$15.00 per Dth on days in which no Operational Flow Order {OFQ) is in effect (provided no ; m,m;wc“m' ﬂhw"c’,’,,
allemate amangements are made with Company) against, the daily difference between ths 7/ gate greater than such minimum
Pool's DDQ and aggregate deliveres, _ _  _ _  _ _ _f ?lh!ombh volume for that day, and 3)

’
f/
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

i

— ~{ Dadeted: difiersnce betwesn the
maximumm aliowable volume idenified

00 per Dth for_any daily city-gale nomination less than the minimum or greater than the :Yc"“."m.“""’a' rnay b’dﬁm"!’
maximum city-gate allocation requirement. M’Pe?cmc:“m“’n"v“cw"pme"’ 'em a
Paol's behalf and tha actual delveries
OFO Non-Compliance Charge: by thatinterstats pipsfine or to that

In the event of a Company issued Operational Flow Order (OFO), a $35.00 per Dth_charge Shy gete tess than the meinmim
shall be assessed on any volumes over or under the restricions specified by Company in the  ~ Die Voturme for thet dey.

OFOnmotice, _ _ _ _ _ _ _ _ _ _ _ . o . .. ___ . {peletsteo )
" peleteds for ]
Storage Non-Compliance Charge: Y Deteted: appiiad to tha diffarence
A cham per Dlh shall be asgssed fqr any vulul_nes le;ss than or greater lhan‘the Company- betwaen Suppliers DIQ ang actual
established minimum or maximum daily storage injection and withdrawal requirements. or any deliveries i Supplier over-delivers an
volumes fass than the minimum s @ inventory quanti uirement. The ch shall be days in which a low damand QFDis
15.00 per Dih for the first iwo pecumrences. and $35.00 par Dih for the next two occumences in effect o under-delivers on days in

which & figh demand is
during the tenm of the contract. In the event that TGO allows daily over-injaction or aver- a high nd OFO ks n effect

mthdrawal rights. Companx shall not i lmgose the §toraoe Non-Comgllance Charcle on g_::g
mes -iwil-le .i b e aLe Lk L A= o

Monthly Volume Reconciliation Amoynt - -{ Deleted: Pookto-Poo! Transter
Charge or credit as delermined by the Monthly Volume Reconciliation as set oul in ;:;?0 shal be as dtothe
i ili i the Columbi lachia Index for the - sess8c 10 1

month being reconciled. saliing party for each transaction.y
Rropane Supplies Charge: _ _ _ = _ _ _ _ _ _ _ _ __ _ _ _ ~ | Deleted: Pesking )
%ﬁ%@%ﬁl@pﬁﬂgﬁy_%gyﬁmgmﬁyms Poolas_ _ _IDeteted: Al B
set out in ocation of Propang, Supplies section o [1) S -

Fropang oupplie: pNgeINe.De, | . L L . - o _\\\\{“”mamg ]
Meator r Cha ¢ { paleted: gnciuding but not imited ]
Choice Supplier shall relmburse Company for penalties Company mgﬁ as meter operat or, W\ | vaporized propane)

Penslties will be asse h li niri the roportional to i 1 { Deleted: Suppiier )
contribution to the violation, \'{ Deletod: Pasking j
System Balancing Amount: T Deleted: tha Pooing Service Terma
Gas cost chal_'ges or_credits assocnat_ed with La[ge Transportation _Customers _and Pool L’G':E,‘;“;'m"’ (Resideril and
POLR Amount:

Any credits payvable to Chok er iding Provider of Last Resort services.
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RATE 385
POOLING SERVICE
(RESIDENTIAL AND GENERAL)
Customer Billing Amount:

Choice commadity amounts billed to Choice Customers by Company on behalf of Choice
Supplier.

Delivory Point Balancing Amount:

Charges of credits associated wilh pigeline deliw

related costs allocated fo Supplier,

Additional Service Charges:

Fees and Charges for sny other service shall be established by Company and assessed on a
non-discriminatory basis. If Choice Supplier desiras a billing service or custom rate that is not
readily available in Company's billing system, Choice Supplier and Company shall negotiate &
fee that shall include all programming costs associated with such custom billing requirements.

Rslated Charges:
Chaice Supplier shall reimburse Compar_w for_all charges Company incurs in connect

oint cashouts, QBA settlements, of other

interstate pipeline tran n lier-Delivered Gas inclugi ny gag costs
naily charges alty cha or cash-outs.
Riders:

The following Riders shall be applied manthly,_as applicable.
» Sheet No. 37 — Gross Recelpts Excise Tax Rider

Miscellaneous Charges;:

The Miscelianeous Charges set forth in Sheet No. 30, Miscellanegus Charges. shall be charged
hoice Supplier i li

- JFUVRN VU ULUR U I T T g

REQUIREMENTS FOR CHOICE SUPPLIER PARTICIPATION ‘s
In order to qualify for participation under the Pooling Program, Cheice Supplier must: 1) signa |, '/

Cost Rider

| Deleted: Sheet No. 35 — Balancing

/( Deleted! Customer

Choice Supplier Pooling Agreement with Company,_2} pass an initial financial evaluation_" ' ;
i
f

e e ST A s, R T

performed by Company, and any such subsegquent evaluation(s) deemed appropriate by
Company, to ensure that Choice Supplier possesses sufficient resources to perform its

Pool; 4) maintain comparable firm capacity as set cut in the Pooling Servica Tetms and
Conditions (Residential and General); 5) adhere fo the terms and conditions of this Rate
Schedule and 6) have a computer and telephone line necessary to access Company's EBB. In
addition, if Chojce Supplier's participation in the Program was previously temminated due to
Choice Suppliers default, Choice Suppiier shall provide information acceptable to Company
that such czuse for defauit has been comected and will be aveided in the future. Also, for any
Non-Mercantile Pocl, Choice Supplier must provide a copy of the certificate demonstrating that
Choice Supplier is certified by the PUCO to provide retail natural gas service, and maintain

{

{

1
]

such certification status. i

T ot e e e e am

— e e —

!

I

f

)
)
)
)

[ Deleted: Lwte Payment Charge:1
Faymeni of the total Bill amount due
must be recelved by Company of an
anhorizad agent by the due date
shown on Suppller's invoice. X
Supplier does not pay the total
amount due by the date shown, an
additional amount equal to one and
one half percent (1.5%) of the total
unpaid balance stwdl also become
due and paysbie. 1|

T

Retumed Check Charge:y

The Returned Check Charge
centained on Sheat No. 30,
Miscelaneous Charges, shall be
added to Supplier's account each
time a check i stumed by the
financial institution for inguiticient
funus.

4 Deletad: Apri 12, 2005

/ /| Deletad: 04-671-GA-AIR
/7 | Daletad: Agril 13, 2005

| Filed pursuant to the Finding and Order dated
Public Utilities Commission of Ohio.

| lesued,

of 1

. Issued by Jermold L. Ulrey, Vice-President _ __ Effective,
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VECTREN ENERGY DELIVERY OF CHIO, INC.

Tariff for Gas Service Cancels Onganat Sheet No 21
P.U.C.0O. No. 2 al fd
RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL )

All Choice Suppliers must complete and sign Company's Choice Supplier Registration Form
and Credit Application to be considered for participation in the Program. Choice Suppliers
desiring to participate in the Program will be avalvated by Company to eslablish credit levels
acceptable to Company. Company will apply, on a non-discriminatory basis, reasonable
financial standards to assess and examine a Choice Suppliers creditworthiness. These
standards will take into consideration the scope of the cperations of the Choice Supplier and
the lavel of risk to Company.

Financial evaluations will be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, Pool Customer payment
history, and related financial Information that has been independently auditad, If available.
Company shall determine creditworthiness based on the above criteria, and will not deny
Choice Supplier's partichation in the Program without reascnable cause. In order to pass
Company's financial evaluation, a Choice Supplier may be required to provide additional
gacurity, the form and format of which shall be specified by Company.

Company resarves the right to conduct re-evaluations of Choice Supplier's financial standing
from time (o ime. Such re-evaluation may be initiated either by a request from Choice Supplier
or by Company, if Company reasonably bebeves that the creditworthiness or operating
environment of Choice Supplier may have changed. Based on such re-evaluation, Ghoice
Supplier's level of participation may be increased or decreased, additional security may be
required or Choice Supplier may be removed from further participation in the Program.

Company shall maintain a list of Choice Suppliers curmently meeting the requirements for
Program participation and shall make such list available by request and via Company's website.

CONTRACT
Choice Supplier must enter into a written Pooling Agreement with Company. Such Pooling

| t forth ific covenants and obligations und n by Cor ny and
Choice Supplier under this Rate Schedule on behal of its Pool Customers. The Punling
reement shall have an lmtial ml fn an one sha|| EI nd for
BUCCESAING ann .' bex B s afte n 2 "

submitted not less than |netv (90\ davs advanoe wnlten notice Qm 10 3 contract expi iration

date, or unless terminated pursuant {o the provisians of the Agresment. However, in ng case
shall any service pursuant to the Agreement be terminated during a winter menth {(November
through March) uniess such winter period is mutually agreed upon andfor except as pursuant to
the Agreement,

POOLING SERVICE TERMS AND CONDITIONS

Choice Supplier shall be subject to the Pooling Service Terms and Conditions (Residential and
Goneral) as set forth in Sheet No. 52.

GE D DITIONS
Gas Service rendered undar this Rate Schedule shall be subjec to Company's General Terms
and Conditions and Commission's Regulations.

~{ Deleted: Original

i indi a in Case No. of The
Public Utlities Cammission of Ohio.
lssued Issued by Jemold L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF CHIO, INC. Original Sheet No. 22

Tariff for Gas Service Page 1 0f 4
PUCO No 2
RATE 395
SS0O SUPPLIER SERVICE
APPLICABILITY
This Service is applicable to any SS0O §ggg jer_delivering firm gas supplies to Company's

gerayongl Systems for Customers recaiving Sales Service under Rates 310, 320 330 340

Company gas sm fios nesded io satisfy tha usage requirements of SSO Suppiers Load
Tranche(s), all in accordance with the rules set forth i this Rate Schedule, the $80 Supplier
Sepvice Terms and Conditions contained in Sheet No. 55, and the SSQ Supplier Agreement

described in this Rate Schedule.

MONTHLY STATEMENT
SSOQ Supplier's monthly statement shall reflect the followi charmges and credils as
applicable:

Financlal Evaluation Charge:

r inifial and each subsequent S50 Supplier financial evaluation b
Qm@ny.

Nomination Error Charge:
r Dth ied 1o the difference betwesn SSO Suoplier's daily pipel inati

volume and the pipeling daily confirmed volume delivered to Company, for each day of
difference.

DDQ Non-Compliance Charge:
15.00 per Dth on days_in which no Operaiional Flow Order (OF Q) is in effect (provided no

alternate arangements are made with Company) against the dailv difference betwaen the
Tranche's DDQ and aggregele deliveries.

Ci e All n -Compliance Cha
$5.00 per DOth for any daily city-gate nomination less than_the minimum or greater than the
maximum city-gate allocation requirement.

OFO Non-Compliance Charge: ‘

In the event of a Company issued Operational Flow Order (OFQ), a $35.00 per Dib charge
shall be assessed on_any velumes over or under the restrictions specified by Company in the
OFO notice.

A charge per Dth shall be assessed for any volumes less than.or greater than the Company-
lished minimum or maximum daily storage Injection withdrawal requirements. or an'
| n the mini inventory quanti irement. charge shall be
15.00 per Dth for the first acourrences, and $35.00 per Dth for the next two occurrences
dunnu the term of the mntraci n the event ﬂ'lﬂt TCO gliows dai uver-h‘ect'fon or over-
d = l = ALl ;_ o h - =

sat b! Cumgang

Filed pursuani to ihe Finding and Order dated in Case No. of The

Public Utllitles Commission of Ohin.

lssued Issued by Jerrold |, Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF OHIOQ, INC, Original Sheet No. 22

Taritf for Gas Service Page 2 cf 4
P.U.CO. No. 2
RATE 395
SSO SUPPLIER SERVICE

Mom:hbg 'Volume Reconclhation Amount:
ge ] = Month

monm ig_q remnmied

Propane Suppliss Charge:
The oosl of ane or altemate 54 Iles rowded b Corn any for SSOQ Supplier’s Tranche as

Meter Operator Charges:
SS0 Supplier shall reimburse Company for pensiiies Compsny incurs as metfer operator.

Penalties will he assessed to each Suppiier that contributed to the penalty proportional to lts
coniribution to the violation.

POLR Amount:
Any cradits payable to S50 Supplier for providing Provider of Last Resort setvices.

Customer Billing Amount:
SSO Supplier's proportionate share of SSO Price amounts billed oS80 Customers by
Company,

Delivery Polnt Balancing Amount:
Charmes or credils associated wilh pipeling delivery point cashouls, OBA settlements, or other

related costs aliocated to Supplier.

Related Charges:

S50 Suppler shall reimburse Company for all charges Company incurs in_connection with
intersizte pipeline transportation of 880 Supplier-Delivered Gas including any gas costs
en ar n h or cash-outs,

The thn Riders shall be applied monthly, as applicable:
= Sheet No. 37 — Gross Receipts Excise Tax Rider

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Chio.

Issued Issued by Jemold L. Ulrey Vice-President Effective




YECTREN ENERGY DELIVERY QF OHIO, INC. Original Sheet No. 22

Tariff for Gas Service Pagedof4
P.U.CO. No. 2
RATE 395
S$S0 SUPPLIER SERVICE

REQUIREMENTS FOR SSO SUPPLIER PARTICIPATIO

QMQ;;Aqreement and SSO Sugghar Rggustratmn Funn and Credlt Annhcahon with Campany.

ass an initial financial evaluation performed by Company, and any such subsequent

evaluahon deemed g nae by Com any nsire I:hat SSO Su ker possasses

B 5 2 S l = hed %t

und r 3 mamtam comparable firm capacity as set out in i d

Condmons 4) adhere to the terms and conditions of this Rate Schedule; and 5) have a
uter al lephone line necessary to access Company's EBB.

S50 Suppliers degiring to participate in the Program will be evaluated by Company 1o establish

cradit lovels acceplable to Company. Company will apply, on a _non-discriminatory basis
reasonahle financial standards to assess and examine 8 SS0 Supplier's creditworthiness.
These standards will inl nsi n SCO) f operations of the 85O i

and the level of risk to Company.

Financial evaluations will be based on standard credit faclors such as financial and credit
ratings, tra referen b nk mform line _of credit, and relaled financna
informa i 2 hal d

cwdlrthlness hased on the abmre mtena and \mli not den SSO Su ' |er’s 8 tlon in
the_Program without reasonable cause. In order to pass Company's financial evaluation, a
S50 Supplier may be required to provide additional security, the form and fonmat of which shalfl
be specifieqd by Company.

Company reserves the right to conduct re-evaations of SSO Suppliar's financial standing from
time to tlme Such re—evaiuataon mav be lnltlated enther bvz rgguest from SSD Suggher or Qg

of SS0O §gngliar may havech p_gad ¥ Based on such ta-ava uamn. ggdiﬁgngl secy g may pg
required or SSO Supplier may be removed From further participation in the Program

forth ggg ic ccwengnts and Igatlans undartaken by Comgang and S5O Suggller undar thl
Rate Schedyle. The Agreement shall have a termn consistent with the $SO Phase term as
I by the C isnion.

I b

Filed pursuant to the Finding and Order dated in Casg No. of The
Pubfic Utilities Compmission of Chio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF QHIO, INC. Criginal Sheet No_ 22

Tariff for Gas Service Page 4 of 4
PUC.O. No 2
RATE 395
SSO SUPPLIER SERVICE

$S0 SUPPLIER SERVICE TERMS AND CONDITIONS

880 Supplier shall ba subject to the S50 Supplier Service Terms and Conditions as set forth in

Sheet No_55.
G MS AND CONDITIONS
This Rate Schedule b jgct 1o Company's General Terms and Condifions and

Commission's Requlations.

Filad pursuant to the Finding and Order dated in Case Ne. of The
Public Utlities Cormmission of Ohio.
Issyed Issued by Jemold L. Ulrey, Vice-President Effective




Tariff for Gas Service Cancels Twenty Ninfh, Revised Sheat No. 31
P.U.C.O. No.2 Page 1 of 1

I VECTREN ENERGY DELIVERY OF OHIQ, INC. Jhirtieth Revised Sheat No. 31

| SUSPENDED
GAS COST RECOVERY RIDER

APPLICABILITY
The Gas Cost Recovery ("GCR”) Rider is applicable to any Sales Service Customer.

Thig Rider is d indefinitely pursuant ta the Com s Merchant Exj ition
Plan.

DESCRIPTION
The Gas Cost Recovery Charge shall be the product of the billing Cof and the GCR Rate.

The Gas Cost Recovery Rate (GCR Rate) will be determined pursuant to the requirements of
Chapter 4801:1-14 of the Ohio Administrative Code.

GCR RATE
| The GCR Rate for 200 5§ JOeE

— H{ Deleted: Twenty Ninth

~ — —{ Deleted: Twenty Eighth

. —{ Defeted: 2008

o

%y

.

1 Deletad: Apei 11, 2005

#| Deleted: &

i1 | Deleted: 04-220-GA-GCR and 05-
| 220-GA-GCR

u { Deleted: July 17, 2007

Utilities Commission of Chio.

| lssued, _ _ _  _ _ _ lssuedbyJemold L. Ulrey, Vice-President Effective,
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VECTREN ENERGY DELIVERY OF OHIQ, INC,
Tariff for Gas Service
P.UCO. No. 2

Original Sheet No. 33
Page 1 of 1

APPLICASRITYY
The Backup Sales Service Rider is
appliieahle to the following customess
being served undor Rate 345, Large
General Transportzition Service:
“Human Nesuds and Public Waifars
Customers” as defined by the
Commission in Case No. 85-800-GA-
CO¥ and certain other "non-Human
Nesds” Custorners who were
recetving such servica prior & April
16, 2004.
1

PESCRIPTIONY

The Backup Sales Service Rider Rate
shall be applied to each Cof of
applicabla Custornes’s billed usage
each month 1

¥

The Backup Sales Service Rider Rale
shaf be recalculated coincident with
Compaty's querierly (3as Cost
Recovary filinyys and shall reflect the
por urtl cost of pipeling siorage
capacity maintained by Company to
provide Backup Sales Service to
applicable Customers.

¥

. All Backup Sales Service Rider
revanues recovered shall be credited
Lo tha GCR gas costs. Y

| Deleteds Aprit 13, 2005

/ § Deletedt 04-571-GA-AIR

1y

i
"

| Deletea: July 17, 2007

(NS G

| Filed pursuant to the Finding and Order dated
Public Utilities Commission of Ohio.

| issued, _ lssued by Jerroid L. Ulrey, Vice-Presidant_ _

in Case No.

. Effective,

| Deleted: Auguet 1, 2007




VEGTREN ENERGY DELIVERY OF OHIO, INC.

Tariff for Gas Service Cancels Original Sheet No. 35
P.U.C.O.No. 2 Page 10f1
SUSPENDED
MIGRATION COST RIDER

APP
The Migration Cost Rider is applicable to any Customer served under the following Rate
Schedules:
+ Rale 310 — Residential Sales Service
* Rats 315 — Resklential Transportation Service
* Raln 320 - General Sales Service
» Rale 325 — General Transportation Service
This Rider js suspended indefiniiely pursuant to the Company’s Merchant Exit Transition
Plan,

DESCRIPTION

The Migration Cost Rider Rate shall be applied 1o each Cef of Customer's billed usage each
month.

The Migration Cost Rider recovers alf costs incurred for Company’s gas supply commiiments
that are no longer required due to Customers migrating from Residential or General Sales
Services to Residential or General Transportation Services, including but not limited to the costs
of no longer needed pipetine capacity entitiements.

MIGRATION COST RIDER RATE

| Deleted: Aprl 13, 2005

# { Deleted: 04-571-GA-AIR

/¢ | Deleted: Apri 13, 2006

| Filed pursuant to the Finding and Orderdated,_______inCaseNo., ____ of The Public _
Utilities Commissian of Chio.

| Issued, . _ Issuedby Jerold L, Ulrey, Vice-Prasident _ _ Effective,

Lowid Deleted: Ape 13, 2008
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| VECTREN ENERGY DELIVERY QF QHIO, INC. Fourth Revised Sheet No, 36 _ __ ’{_Dalatnd: Third
Tariff for Gas Servica Cancels Jhird Sheet No. 36 ~{Deleted: Second

PUCO No 2 Page 1 of 1

. | SUSPENDED
BALANCING COST RIDER

APPLICABILITY
The Balancing Cost Rider shail be applicable to Suppliers served under Rate 385 - Pooling
Service (Residential and General).

This Rider i nded indefiniiely pursuant to the Com s Marchant
Plan.

DESCRIPTION
Each month, Supplier shall be assessed the Balancing Cost Rider Rate for all billed Cof of its
Pool Customers for the associated cycle month, '

This Rider recovers the costs incurred by Company for interstate pipeline transportation and

storage services and any other services naeded to provide operational balancing to Suppliers'
Poals.

Company shall adjust this Rider annually effective Nevember 1* of each year to reflect changes
in the costs to be recovered.

All Balancing Cost Rider revenues recoverad shall be credited 1o the GCR gas costs.

BALANCING COST RIDER RATE
The Balancing Cost Rider Rate for Pool Customer’s billed Ccf on and after

I 2008 _____ ,perGef o _ _ _ _ - -{m November 1 ]
.~ Deteten: 7 )
*{ Deleted: 00327 }
' / Delated: Decermber 7, 2005 ]
/ | Delated: 02-1556-GA-ATA ]
// | Deleted: Ocioter 23, 2007 )
~Zmte! Deteted: Hovember 1, 2007 )

| Filed pursuant to the Finding and Order dated, inCaseMNo., __ __ ofThe _ ¥

Public tilities Commission of Ohia. : u
| lssued, _ _ _ _ lssuedbyJemoldL. Ulrey, Vice-President Effecive,  _ _ _ _ _ _ '



VECTREN ENERGY DELIVERY OF QHIO, INC. Original Sheat No. 38
Tariff for Gas Service Page 1 of 1

PUC.O.No 2

STANDARD SALES OFFER RIDER

APPLICABILITY

The Standard Sales Offer ("S80") Rider is applicabie to all Sales Service Customers.
DESCRIPTION

The Standard Sal arge shall be the product of the billing Ccef & ider Rate.

The SSO Rlder Rate each month wﬂl be the NYMEX setllernent prica fur such month mnverted
2 | : : g Retail Price A
datan-mnad in lhe SSO auction; excapl for the three wmtar momhs of December 2008 throu h

_February 2009 when the 8S0O Rider Ralp will be the weighted average of 40% NYMEX and

60% collared NYMEX,
RIDE
The SSO Rider Rate for 200 1§ {Ccf.
Eiled pursuant to the Finding and Order dated in Case No. _of The Public
Utililes Commission of Ohig.
issyed Issued by Jerrold L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF QHIC, INC. Otriginal Sheet No. 41
Taritf for Gas Service Page 1 of 1
PUCO. No. 2

EXIT TRANSITION COST RIDER

APPLICABILITY
The Exit Transition Cost (‘ETC’} Rider ig applicable to all Customers served under the following

ate Sched
+ Rate 310 — Residential Saies Service
s Rate 315 ~ Residsntial Transportation Service
« Rale 320 - Genera| Sales Sepvice
L ]
»

|

Rale 325 — General Transporiation Service
Rate 330 — les Se + — ~| rormatted: Bullets and Numbering )
= __Rate 340 - Inleruptible Sales Service
= Rate 341 - Dual Fuel Sales Servige

E

C
he ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate.

§) Other ingremental costs incurred by Company to achieve implementation of the various Exii
Program features.

This ETC Rlder will also remverfgassbadi the following:
1) GCR NCES 5 of the implementation date of 880 SBervice
ided gas sups sts rela Cu

s S, el dhering

8) QOther costs or credits applicable to all Sales and Chmca Customers as approved by the
Commission,

qulgs io delermiing the ETC Rider Rale, The ETC Rider shall be updated g !'_hg and

shall reflect the reconciliation of projected costs and actual with any under or over
recovery baing recovered or returned via the ETC Rider.

EXIT TRANSITION COST RIDER RATE
The Exit Transition Cost Rider Rate is § per Ccf.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Litilities Commission of Ohig.

sued lzeyed by Jemoid L. i Vice-President ve



VECTREN ENERGY DELIVERY OF OHIC, INC.
Tariff for Gas Service
P.U.C.O. No.2 Page 1 0f5

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

APPLICABLITY

Unless otherwise provided for in a waitten contract between Company and Customer, these
Terms and Conditions apply to any Customer receiving Gas Service under Rate 345, Large
General Transportation Service.

SECTION 1 - SERVICE AND CAPACITY:

11

12

1.3

| 14

1.5

18

1.7

1.8

Company and Customar shall agree i the service and capacity levels by completing a
contract ("Service Agreement”). Service will be provided In accordance with these
Transportation Terms and Conditions.

Company shall, at all imes, deliver volumes of natural gas delivered to Company's ges
system on Customer's behalf, less the Unaccounted For Gas Perceniage in Sheet No. 54,
up to the maximum daily volume defined under Seclion 1.3 of these Transportation Terms
and Conditions and the Service Agreement.

The meximum daily volume of gas that may be delivered on Customers behalf and
transported on Company's gas system shaill be Cusiomers Maximum Daily Delivery
Ohligation ("WMDDO"). The MDDO agreed 1o and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered to and transported on Company's
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best sfforts basis.

Upon notice, Customer may choose to increase its MDDQ under this Rate Schedule by
requesting an increase in writng. Company will accommedate the request when Company
has sufficient capacity to serve Customer's increased MDDO. The increase shali take effect
in the next billing month.

If necessary to ensure that an adequate volume of gas may be delivared to meet Customer's
peak day gas requirements, Company may increase Customear's MDDO to match any actual
g4as usage that excesds Cusiomer's then-existing MDDO on any day. Company shall not be
required to deliver any volumes in excess of the current or agreed to increased MDDQO.

if Customer demonsirates a significant and substantial reduction in peak day gas usage due
to reasons other than seasonal or weather-related gas requirements, Company will, at
Customer's reguest, reduce Customer's MDDO to a reasonable level agreed to by both
parties. Customer's MDDO reduction shall take effect in the first billing month afler the
billing month in which the parties agres to the MDDO reduction.

This Transportation Service relaies only to gas received by Company at the applicable
Interstaie city gate(s), to be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agreement with Company. Unless ctherwise agreed to in a separale
cenfract, Company shall not be obligated to provide Customer any other servica,

if Cusiomer's gas requirement exceeds the capacily of Company’s gas sysiem, Company
will only deliver gas at the incremental cost of providing sald service.

First Revised Sheet No. 50_ _ _ { peleted: Original

Cancels Original Sheet No. 50, _{mm Page 1 0f5

L

[ Delebed: April 13, 2005

 { Deleted: 04-571-GA-ARR
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VECTREN ENERGY DELIVERY OF OHIO, INC. Firsi Revised Sheet No 50
Tariff for Gas Service is Original Sh . 50
PU.C.Q. No. 2 Page 2 of §

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE:

2.1 f-Customer is a Sales Service Customer prior to receiving Transporiation Service, Customer
agrees to accepl Company's assignment of Company's firm interstate gas pipsline capacity
as specified and if offered by Company to Customer. Customer or its supplier shall enter
into a separate Capacity Release and Assignment Agreement with Company for any firm
capacity that will be provided. Company and Customer shall agree upen the pipsline's
identity and amount of capacity that Company will assign. This amouni shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transporiation Terms And Conditions.

22 Customer shall pay the maximum applicable interstate pipeline tariff rate for the capacity
assigned hereunder. Customer shall retain iitle to this capacily and use it throughout the
term of Customer's Service Agreemant to transport natural gas to Company’s gas aystem.
Company will have the "right-of-first refusal” to bid on such capacity upon its re-releasa. All
capacity righis assigned hereunder shall revert to Company upon the expiration of the
Service Agreement and neither Customer nor its supplier shall be obligated to take the
assignment of Company’s firm capacity thereafier. If Customer acquires non-Company
interstate transporiation capacity prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacily assigned
ta it by Company.

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:
4.1  Customer shall be subject fo the Nomination and Balancing Provisions (Large General and
Pool Cperator) contained in Sheet No. 51.

I
Section § - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:
51  Customer shall provide Company with an amount of gas necessary to compensate Company
for gas lost and used in operations to provide Transportation Service as set forth in Sheet
No. 54, Unaccounted for Gas Percentage. This amount may be adjusted periodically upon
PUCCO approval to reflect changes in the amount of gas iost and used in operations.
| Company will provide Customer with notice of any adjustment required under this Section.

Section & - MEASUREMENT AND QUALITY:

6.1 Company shall be responsible for al measurement at the point of delivery to Customer's
faciiies. Measurement and metering accuracy shall be based on the standards set forth in

| Company's General Terms and Conditions.
82 Company shall be responsible for installing, maintaining, and operating any telemetering

devices or relaled equipment that may be required by Company to monitor consumption
hereunder. Company's metered consumption data shall ba used for ali billing to the
Customer.

— - Deleted: Original

| Deleted: Page 2 of 5

Delated: BACKUP SALES

]

|| SERVICE:

/
I
/4

Deleted: 3.1 . "Human needs and

by the PUCD in Cass No, 85-800-
GA-COM shall be reguired to receive
full backup sales service in
accordance with PUCO guldelines
established in that proceeding. Full
Backup Sales Service provides
Customer with Sales Service al the
sama lovel of service as a General
Sales Service Customer.§

1

3.2 Company shall provide backup
gas supply when necassary to
provide uninterTupted sevvice in the
evant that 1) Customer's

ar 2) Customer purchases Sales
Servica instead of Trangporiation
Sheet No. 38

1
3.3. H Customer amploys Backup
Sales Service and purchases gas

be cradited sgainst each Ccf of gas
purchased from Company by
Customer.{

public welfare customers,” as defined

transgportation or supply is dissupted,

Service, Customer will pay a Backup
Sales Service Cherge as set forth on

{from Company, such gas supply shall
be billed pursuanl o Company’s then
effactive GCR Rider on Gheat No. 51,
Backup Sales Service Charpes shall

]
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VECTREN ENERGY DELIVERY OF OHIO, INC. FEirst Revised Sheet No. 50

’ Tariff for Gas Service Cancels Original SheefNo. 50
£U.C.O No. 2 _Pagejofd  _ _ _ _ _ _

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

6.3  Customer warrants that all gas delivered on its behalf to Company's gas system shall meet
the _quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of
the inferstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:
7.1 Customer shall be subject tn the Nominations and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51.

General Terms and Conditions.

Section 9 - TITLE AND WARRANTY
9.1  Customer warrants that it will, at the time and place of delivery, have good right and title to
all volumes of gas delivered on its behalf lo Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmless from all syits, actions, debts, accounts, damages, costs, losses, or expenses
{including reasonable attomey fees) arising from or out of the adverse claims of any or all
persans ralating to or arising from said gas.

Section 10 - FORCE MAJEURE:
10.1 Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resuiting from events not reasonably within the cantrol of the affected party.
Neither of the following shall ba considered a force majeure condition: 1) changes in market
conditions that affect the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumas. The affecied party will use diligence to
remove the cause of the foroce majeure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redelivered upon the end of such circumstances as soon as practical.

Section 11 - LATE PAYMENT CHARGE:
111 The Late Payment Charge set forth in Shest No. 30, Miscellanecus Charges, shall be
charged to Customer if applicable.

Section 12 - RETURNED CHECK CHARGE:
121 The Retumed Check Charge sel forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Cusiomer if applicable.

Section 13 - INTERRUPTION OF SERVIGE DUE TD NON-RECEIFT OF GAS SUPPLY:

13.1 Company may interupt Customers Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's behalf. If Company must interrupt
Customers Gas Service, Customer shall interrupt gas usage as direcled. Company wilt

. endeavor to provide four (4) hours advance notice of such interruption, except when gystem
conditions will not afford such nofice. Company shall not be fiable in damages or othermise
to Customer for any loss of production or other claim because of the lack of advanca notica
fo Customer. If Customer fails to comply with Company’s direction to inferrupl, Company
reserves the right to discontinue Gas Service to Customer.
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13.2

VECTREN ENERGY DELIVERY OF OHIO, INC. Lirst Revised Sheet No. 50

Tariff for Gas Service Cancels Original SheetMo. 50 —
PUC.0 No. 2 : Page 4 of 5

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Gas consumed by Customer during a peried of Curtaiment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Misceilanecus Charges.

Saction 'i4 — INDEMNITY:

141

142

Subject to the provisions of Company's General Terms and Conditions, Customer agrees o

indemnify, exonerate, and hold harmless Company for all loss, damage, or expense growing

out of or in any way connected with the claims of any person, except claims for injuries

and/or death of employees of Company arising out of end in the course of their employment

with Company, for injuries to parson or property occasioned by such gas after it is delivered

ga pustomr. Customer agrees to defend, at its own expense, any suit based uponh such
ims.

Subject to the provisions of Company's General Terma and Conditions, Company will
indemnlify, exonerate, and hold harmiless Customer for all ioss, damage, or expanse growing
out of of in any way connecled with the claims of any person, except claims for injuries
and/or daath of employees of Custamer arising out of and in the course of their employment
with Customer, for injuries to person or property occasioned by such gas up to the point of
dedivery to Customer caused by Company's neglipence. Company will defend, at &s own
expensa, any suit based upan such claims, except that Company will not be liable or
responsible for, and will not hold Customer harmless for any loss, damage, or expense
growing out of or in any manner connected with the acts of any employee of Customer who
may go upon or do anything to or with the property of Company.

Section 15 - REGULATION: i

15.1

All sarvice vendered hereundar shall at all times be subject to all rules, regulations, and
orders of both the FERC and the Commission including: 1) the terms and conditions of any
applicable intarstate pipeline tariff regulated and approved by the FERC, 2) the guidelines
issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General Tarms and
Conditions as modified from time to ime and approved by the Commission , and 4} other
Comissli:n orders affecting Company's Gas Services in general or Transportation Service
in parficular,

Section 16 - TRANSFER TO SYSTEM SUPPLY:

16.1

| 182

Customer must provide Company with written notica at least six (6) months prior to the
effective termination date. Customer agrees 10 remain a Sales Service customer yptil the
end of the winter season. If Customer fails to remain on Sales Service for the yequired

(including pipeline exit fees) incurred by Company to serve Customer.

winter seagon period, Customer shall compensate Company for any and all g_as_m_sts_\

Company will use its best efforts to accommodate Cuslomer's trangfeg to Sales Servica in
accordance with the provisions of Section 16.1, but will not guaraniee its ability to render
such service. Any new Sales Servica shall be subject to the receipt of all necessary

regulatory authorization.
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VECTREN ENERGY DELIVERY OF OHIO, INC.

Tariff for Gas Service Cance igi
PU.CO. No. 2 Page 5of§

18.3

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

pipeline capacity which Customer cwns or uses, in order for Company fo provide Sales
Service to Customer. This assignment will, at a minimum, remain in effect as long as
Customer remains on Sales Service.

Section 17 - OPERATIONAL FLOW ORDERS:

171

Customer shall be subject to the Nomination and Balancing Provisions (Large General and
Paol Qperator} conlained in Sheat No. 51,

Section 18 - OTHER SYSTEM COSTS:

18.1

Customer agreas that if any of lis actions, over which it axarcises sole conirol as a
Transporiation Cuslomer, cause Company to incur cosls that Company would not have
incurred had Customer complied with its cbligations defined in this Agreement, Customer
shall. 1) compensate Company for all such higher costs which Company is required to pay,
and 2) take all nacessary measures to allow Company to avoid incuming similar costs in the
future. Further, if Customer is curtently a Sales Service Customer and Company incurs any
pipeline exit fees or simiftar charges as a result of Customer's election of Transporiaiion
Servica hereunder, Customer shall compensate Company for these costs.

Saction 19 - NCTICES:

191

Customer shall immediately nolify Company of any known or anticipated variation in the
amount of gas to be delivered hereunder, as well as any known or anticipated supplier
shortfalls or constraints. All notices and correspondences fo Company shall be addressed
as specified in the Service Agreament.
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VECTREN ENERGY DELIVERY OF OHIO, INC.,

Tariff for Gas Service Cancels, Second Revised Sheet No, 51 _
P.U.C.O. No. 2 Page 1of6

NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

APPLICABILITY

The following provisions shall apply to each Transporter and to each non-Pooling
Transportation Customer being provided Gas Servica under Rate 345. For purposes of these
Nomination, and Balancing Provisions only, the term “Transporter” shall mean “Poot_

Operator” and "non-Pooling Transportation Gustomer™

Transporter shall nolify Company of the exact daily quantity of gas nominated to be delivered to
Company at pipeline defivery points agreeable to Company (Daily Pipeline Nomination).
Company may require Transporter & allocate its Daily Pipeline Nomination to specified city-gate
pipetine delivery points baged on minimum and maximum aliocation percentages ({City-Gate
Allocations), which Company may revise from time to tme, based on operational
considerations. Changes to City-Gale Allocations may be made effective annually afier four
months prior notice, unless exiraondinary considerations require a shorter interval or notice
period. Company may, based on ocperational considerations, require modification of
Transporter's Daily Pipeline Nominations or deliveries that do not comply with these city-gate
allocation percentage requirements.

Transporter shall provide notice to Company prior to aach change in Transporter's Dally
Pipeline Nomination by submifting to Company the nomination, via Company's EEB, by no later
than 11:00 AM Central Clock Time ("CCT"} of the workday previous to the start date of the Daily
Pipeline Nomination. The nomination shall include information as required in Company's EBB.
Notwithstanding the above, Company shall accept nominations submitted afler the deadline
specified above in accordance with the pipeline's intra-day nomination schedules. Unti
Transporter submits the required nomination to Company Transporier's nominations of daily
guantities shall be zero. Unless otherwise permitted by Company, the Nomination Period shall
not exceed thirty-one days.

Transporter shali be responsible for verifying and, if necessary, comecting its Daily Pipeline
Momination so that it matches Transperier's confimed pipeline deliveries and is compliant with
the City-Gate Allocations percentage requirements.

Transporter shall pay a Nomnation Eror Cherge of $.25 per Dekatherm an the guantity
difference between Transporter's final Daily Pipeline Nomination and the confirmed pipeline
deliveries under Transporter's Daily Pipeline Nomination for each day such difference occurs
{“Errer Occurrences™). Transporter shall be allowed two Error Occurrencas without charge each
twelve months. Documented force majeure conditions and waivers of this charge shalt not
result in an Emror Occurrence.

Transporter shall be assessad a City-Gate Aliocation Non-Complianca Charge of $.50 per
Dekatherm an the quantity difference if the Transporter's Daily Pipeline Nomination is less ihan
the minimum or greater than the maximum city gate aliocation requirements, which are
calculated as the minimum or maximum city gate allocation percentages multiplied by the
Transporier's Daily Pipeline Nomination ("Non-Compliance Occurrences™). Transporter shall be
aliowed two Non-Compliance Occurnences without charge each twelve months. Documented
force majeure conditions and waivers of this charge shall not result in a Non-Compliance
Qeccurrence,

~{ Deleted: Second 1
— —{ Deleted: Replaces ]
“{ Delubed: First ]
— | Deleted: s ]

J{W:MVRB.ZDDB

7 | Doketed: 04-571-GAAIR

'/ | Daleted: October 10, 2007
!

4/ Delebed: November 1, 2007

LU, W, S, N

| ‘Filed pursuant to the Finding and Order dated, in Case No.
Utilities Commission of Dhio.

of the Public ’

fr



VECTREN ENERGY DELIVERY QOF OHIO, INC.
Tariff for Gas Service
PULCO.No.2 Page 20l 6
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR])

NG
Transporter shall be obligated fo balance on a daily and monthly basis its total usage, adjusted to
Dekatherms, with the total deliveries of TransporterDelivered Gas as adjusted to reflect
Company's Unaccounted for Gas Percentage. An imbalance Quantity shall exist when the
Transporters' total usage is greater than or less than Transporter's totaf deliveries on a daily or
monthly basks.

The following definitions shall apply:

Daily Index Price: The Daily Midpoint Price par Dekatherm raported in Platts Gas Daily, in the
table "Daily Price Survey” for delivery fo: Appalachia: Columbia Gas, Appalachia.

Monthly index Price: The average of the Daily Index Prices for each day during the month.

Daity Under-Dellvery Charge: The Daily Under-Delivery Charge shall be the sum of the Dally
Index Price and the maximum inferuptible pipeline transportation rate, including fuel and all
surcharges.

Daily Over-Delivery Charge: The Daily Over-Delivery Charge shall be the sum of the Daily Index
Price and the firm pipeline fransporiation commodily rate, including fuet and all surcharges.

Monthly Undar-Dellvery Charge: The Morthly Under-Defivery Charge shall be the sum of the
Monthly Index Price and the maximum interruptible pipeling transportation rate, including fuel and
all surcharges.

Monthly Over-Delivery Charge: The Monthly Over-Delivery Charge shail be the sum of the
Monthly Index Price and the firm pipeline transportation commedity rate, including fuel and all
surcharges.

Nomination and Balancing Provisions Charges: Any Chame assessable to Transporer
pursuant to these Nomination and Balanging Provisions.
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l VECTREN ENERGY DELIVERY OF OHIO, INC.

Tariff for Gas Service Cancels Second Revised ShesiNo. 51 _
PUCO No.2 Page 3of6

NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

| DAILY BALANCING PROVISIONS

Transporter shall be obligated to balancs its totad dafly usage adjusted to Dekathamns ("Total
Daily Usage") with the aggregated total daily deliveries of Transporier-Delivered Gas by the
interstate pipeline, as reduced to reflect Company's Unaccounled for Gas Percentage as
specified in Sheet No. 54 (“Total Daily Deliveries”}. A Daily Imbalance Quantity shall exist
whan the Total Daily Usage is graater than or less than the Transporter's Total Daily Deliveries.

Daily Under-Delivery Imbalance: I Transporier's Total Daily Deliveries are less than its Total
Daily Usage, the gas shortfall shali be considered Daily Under-Delivery Imbalance Quantities.
Daily Under-Delivery Imbalance Quantities up to and including 15% of Total Daily Usage shall
be camied to month-end; Daily Under-Delivery Imbalance Quantities over 15% shall be Cashed
out with Company. Transporter shall pay Company for Daily Under-Delivery (Gas Quaniities
greaier than 15% of Total Daily Usage pursuant to the following:

(1) 1.05 times the Daily Under-Delivery Charge for each Dekatherm of Under-Delivery
Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily
Usage; plus

1.2 times the Daily Under-Delivery Charge for each Dekatherm of Daily Under-Delivery
Imbalance Quantity that is greater than 25% of Total Daily Usage; plus

Applicable taxes.

2}
(3}

" During a Cold Weather OFQ, the aforementioned Daily Undes-Delivery imbalance provisions

will be replaced by those specified in the section entitled Operational Flow Qrdeg Imbalance
Provisions. , _ _ _ _ _ _ _ _ _ _ _ e e e

Dally Over-Delivery Imbalance: If Transporter's Total Daidly Deliveries ara greater than its
Total Dally Usage, the excess gas shall be congidered Daily Over-Delivery Imbalance
Quantities, Daily Over-Defivery Imbalance Quantities up to and including 15% of Total Daily
Usage shall be carried to month-end; Daily Over-Delivery Imbalance Quantities over 15% shall
be Castied Out with Company. Company shali pay Transporter for such Daily Over-Delivery
Imbalance Quantities greater than 15% of Totel Daily Usage pursuant to the foliowing:

1) 0.9 times the Daily Over-Delivery Charge for each Dekatherm of Dally Over-Delivery
Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily
Usage; plus

2)  0.75 times the Daily Over-Dellvery Charge for each Dekathern of Daily Cver-Delivery

imbalance Quantify that is greater than 25% of Tota! Daily Usage.

During a Warm Weather QFD, the aforementicned Daily Over-Delivery Imbalance provisions
will be replaced by those specified in the section entiled Operational Flow Orders_imbalance
Provisions. ,
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VECTREN ENERGY DELIVERY OF OHIO, INC. Jhird Revised SheetMo. 57 ~ ~| Delebed: Secord ]
Tariff for Gas Servica Ca Revised Sheet No. 51 _ __ —{ Delebed: Replaces )
PUCO. No. 2 Page 4 of 6 ~ N T J

NOMINATION AND BALANCING PROVISIONS

{(LARGE GENERAL AND POOL OPERATOR)

MONTHLY BAI ANCING PROVISIONS
Transporter shall be obligated ta balancs its tolal monthly usage adjusted to Dekatherms ("Total
Monthly Usagse™ with the actual monthly deliveries of Transperier-Deiivered Gas by the
pipsling, as adjusted to reflect (1) Company's Unatoounied for Gas Percentage as specified in

Sheet No. 54, (2) the net effect of Daily Imbalance Quantities cashed out during the cumrent

| month {collectively, "Total Monthly Delveries?). A Monthly Imbalance Quantly shall exist when_ _. | Deleted:  and) prio montn
it -Dolivary bubala
the Total Monthly Lisage i greater than or less than Transporter's Total Monthly Deliveries. Memihiy r;;d. ::-r! = mce
Manthily Under-Delivery Imbalance: If the Total Monthly Deliveries for Transporier's account ot OO
at the end of the month are less than its Tolal Monthly Usage, the gas shortfal shall be up by Transporter,
considerad Monthly Under-Delivery Imbalance Quantities. Monthly Under-Delivery Imbalance  _ _najared: Monthty Under-Detvery
Quantiias greater than (% _shall_be_Cashed out with Company. Transporter shall pay imbaiance Quantities up fo and
Company for Monthly Under-Delivery imbalance Quantities greater than 0% of Total Monthty_* inchuding 5% of Tatal Monthly Lisage
Usage pursuant fo the foliowing: A | Shatbe """':3,.""“’“”"’
{(1) 1.0 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under- " KA month i,
Delivery imbalance Quantity that is greafer than 0%, up to and including 5% of Total { Deletad: & ]
Monthly Usage; plus Y Deleted: 5 )

2)

3)
)

1.05 times the Manthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Defivery Imbalance Quantity that is greater than 5%, up to and including 15% of Total
Monthly Usage; pius

1.2 times the Monihly Under-Delivery Charge for each Dekathermn of Monthly Under-
Delivery Imbaiance Quantity that is greater than 15% of Tolal Menthly Usage; plus
Applicabla taxes.

Monthly Over-Delivery Imbalance: if the Total Monthly Deliveries for Transporter's
account at the end of the month are greater than its Transporters' Total Monthly Usage,
the gas excess shall be conskiered Monthly Over-Delivery Imbalance Quantities.
Monthly Over-Delivery Imbalance Quantities greater than 0% shall be Cashed out with  _ ~{ Delebed: Morihly Over-Delivery

Company. ~Company shall pay Transporier for Monthly Over-Delivery imbalanca - imbalance Quantiies up o and

Quantities greater than 0% of Total Monthly Usage pursuent to the following; | inckiding 5% o1 Votet kanthly Usage

(1) 1.0 times the Mc.%‘,;l_]lg Over-Delivery Charge for each Dekatherm of MOniv="  + | fmwing monte e ©
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15% of Total Monthly Usage; plus b

(3) 0.75 tmes the Monthly Over-Delivery Charge for each Dskatherm of Monthly
Over-Delivery imbalance Quanfity that is greater than 15% of Total Monthly
Usage.
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VECTREN ENERGY DELIVERY OF QHIO, INC, Jhird Revised S_hegt Ne.S1_ _
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NOMINATION AND BALANCING PROVISIONS
{(LARGE GENERAL AND POOL OPERATOR]}

' TIONAL F| B, CE SIONS

'c_oli ‘Weather OFD Day: During a Cold Weather OFQ, the Transporter shall be subject to the -
following Dally OFQ Under-Delivery Imbalance provisions:

If Transportar's Daily Under-Delivery Imbalance Quantity is greater than 5% of actual Total

Daily Usage, the shorifall quantities shall be Cashed-cut with Company. Transporier shall pay

Company the folowing:

{1) For each Dekatherm of Daily Undsr-Defivery Imbalance Quantities greatar than five (5)
percent of Total Daily Usage, the Daily Under-Delivery Charge; plus

{2) The higher of (a) all other charges incurred by Company and affributable to Transporter's
Daily Under-Delivery Imbalance Quantity, including pipeline penalty charges on the OFQ
shortfall quantities, or (b) an OFQ Imbatance Charge of $10.00 per Dekatherm on the
portion of the Dailly Under-Delivery Imbalance Quantity that is greatar than fiva (5)
percent of Tatal Daily Usage; plus

{3) Applicable taxes.

Daily Batancing Provisions apply to over-deliveries during a Cold Weather OFO. Ifitis

determined by Com@ny that over-deliveries in excess of the daily usages are helpful,
Company may waive the Dally D ik v Crver-Delivew Imbalang_e Prowsuons for that dav ng_g_e__

the OFQ notice.

Warm Weather OFO Day: During & Wam Weather OFO, the Transporter shall be subject o
the following Daity OFO Over-Delivery Imbalance provisions:

)F Transporter's Daily Over-Delivery Imbalance Quantity is greater than 5% of its aclual Tofal

Daily Usage, the excess quantities shall be Cashed out with Company, Company shall pay

Transporter for each Dekatherm of Daily Over-Delivery imbalance Quantities greater than five

(5) percent of Total Daily Usage, the Daily Over-Deiivery Charge. Transporter shall pay

Company the following:

{1)  The higher of (a) all charges incurred by Company and atiributable to Transporter's Daily
Over-Delivery Imbalance Quantity; including pipeline penalty charges on the OFQ excass
guantities, or (b) an OFCQ Imbalanoe Charge of $10.00 per Dekatherm orni the portion of
the Daily Over-Delivery Imbalance Quantity that is greater than five (5) percent of Total
Daily Usage; plus

(2) Applicable taxes.

Daily Balancing Provisions apply to under-deliveries during a Warm Weather OFQ. If it is
determined by Company that under-deliveries in excess of the daily usages ara helpful,
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VECTREN ENERGY DELIVERY OF QHIC, INC.  JThind Revised SheetNo. 51_ _ _ _ _

Tariff for Gas Service Cancels,Second Revised Sheet No. 51
P.U.CO. No. 2 Page 6 of 6

NOMINATION AND BALANCING PROVISIONS

IMBALANCE
Transporter may trade daily and monthly imbalance quantities, including thosa on OFC days, to
reduce or efiminate its imbalances. Imbalance Trading is subject to the following provisions:

(1) The schedule for the trading of imbalances shall be as follows:

a. Company shall issus an initial statement of daily and monthly imbalancas (i.e. prior to
imbalance trades) to Transporter within ten (10) business days following the end of
the month.

b. Transporter sha!l complete and submit lts daily and monthly imbalance trades 1o
Company within thres (3) business days foliowing the issuanca of the nitial
imbalance stalement :

¢. Company shall issue a final imbalance statement of daily and monihly imbalances to
Transporter within three (3) business days following the close of imbalance trading.

{2) The quantity eligible for trading is 100% of the calculated pre-trade daily or monthly
imbalance quantities. Transporter may not trade to astablish an imbalance in the
opposite direction of the original imbalance.

(3 Company will bil the selling parly to an Imbalance Trade a $10.00 Imbaiance Trading
Charge for each transaction. For purposes of this charge, a transaction is each transfer
of gas imbalance for a specific gas day or month pursuant to an arrangemant by, or
between, Transporter(s} to purchase, sell, or rade gas imbalances.

(4) Any dollar payments, receipts, or exchanges of other consideration agreed upon between
the parties to an Imbalance Trading transaction are outside the scope of this tarff and
must be completed batwaen the parties themseives.

WAIVER OF GES

In its reasonable discretion, on a case-by-case basis, Company may waive all or part of any
Charge assessable to Transporter pursuant to these Nomination and Balancing Provisions,
when such Charges result from situations which ocour beyond the regsonable control of
Transporier, including, without limitation, an unexpected production outage, equipment
malfunction or upstream pipeline error. The waiver of such otherwise assessable Charge shall
be exercised on a non-discriminatory basis. Reguests for waivers must be submitted in writing
to Company and be signed by an authorized representative of Transporter. VEDO will ratain
records of waiver requests received and their disposiions. Daily and Monthly Balancing
Provisions may be waived or amended on a case-by-case basis for situations beyond the
reasonable control of the Transporter. Such waivers or amendments shall be exercisad on a
non-discriminatory basis.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

ILITY
The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Service
(Residential and General).

DEFINITIONS

Choice Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385.

Choice Supplier Pooling Agreement or Agreemant - An agreement between Company and

Choice Supplier that defines the mutual responsibilities and obligations of these parties relative

fo services provided undar Rata 385—Pooling Seérvice {Reskiential and General).

- Flrst of tha M nih “Columbaa Gas Transrmssnon G

Deiwanes. lo Pl[g !!3 §§ . '

Comparable Firm Capacity Requirement - The requirement that Choice Supplier secure firm
interstate pipsline capacity with a primary delivery point of Company's ¢ty gates and firm
supplies to mest 100% of Choice Supplier's Pool's Peak Dasign Day Demand for the applicabla
month, Iess a parcantage during e winter months reflecting the Poaols entifiement to

= e e e see mm dw e sl o e W e e e e e e e e

Cycle Month - The period of time between the scheduled meter neading dates for Customer,
These reading dates are approximately 30 days apart, but will not tkely ocour on the first day of
a calendar month. For purposes of these Terms and Conditions, a Customer's Cycie Month
shall be deemed coincident with the calendar month in which the Cycle Month concludas.

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choicg Supplier
must deliver to Company's city gates, as specified by Company, to meet the Expected Demand

of Choice Supplier's Poolpperating constraints, system knowledge/experience, and Company’s__ a _

Unaccountad for Gas Percentage.

enroliment in the Poolmg Program This process commences with the submission to Company
by Choice Supplier of appropriate information for an eligible Customer and ends with the
{ermination of Customer’s rescission period. The process will take up t¢ 12 business days, and
includes 7 business days from the date Company sends Customer a letter indicating Cusiomer
may reseind its Program enrcliment or change in Choice Suppliers.

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by
Company.

b Ined
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Marcantile Customner - As defined in division (L) of Section 4929.01 of the ORC. n summary,
it means a Customer that. 1) consumes, other than for Residential use, more than 5,000 Ccf of
natural gas per vear at a single location or as part of an undertaking having more than 3
locations within or cutside the state, and 2) has not filed a declaration with the Commission.

Mercantile Pool - A Poot that contzins any Customers meeting the definition of a Mercantile
Customer.

Non-Mercantils Pool - A Pool that is comprised entirely of Non-Mercantile Customers.
ORC - The Chic Revised Code.
v'Peak Design Day Demand” means the then-effective forecasted peak design day usages of  _

a Customer Pool as caiculated and communicated by Company.

Pool - A group of Customars receiving Gas Servioe pursuant to the Rate 315, Residential
Transportetion Service, or Rate 325, General Transportation Service, who have been joined
together with other Customers subscribing to the same Transportation Service by a single

| Choice Supplier for gas supply management purposes. , -

Pool Customer - A recipient of Transportation Service provided by Company under Rates 315
| or 325 who receives gas supply from a Chaice Supplier as a member of a Pool.

muttipiying by Company’s 8 eB nd dividing by ten (10}
Pooling Program or Program - The services provided under Rate 385, Podling Service
{Residential and General Transportation), Rate 315, Rasidential Transporiation Service, and

| Rate 325, General Gas Transportation Service.

Pre-determined Allocation {“PDA™) - a contractual amangement with TCO which aliocates the
dail : - | a5 to all holdars ompany’s release

capagity based on predetermined allocation percentages.

$80 Supplier - A supplier that meets the Requirements for S50 Supplier Participation set out
in Rate 305.

| Supply Contract or Contract - A contract between Pool Customer and its Choice Supplier thak
defines the mutual responsibilities and cbligations of those parties relative to Customer's

| purchase and Choice Supglier's sale of gas suppes for delivery ta Customer pursuant to Rate
385 and the apphicable Transportation Service Rete Schedule.

I TCO = Columbi jgsi ion i

e

| Unaccounted for Gas Percentage - The portion of Choice Suppliars city gata delivaries

adjusted periodically, after approval by the Commission, to reflect changes in tha amount of , /, ;

| gas lost, used, and unaccounted for in operaticns,
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Enroliment of Non-Mercantile Customars:

Choice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimie,
direct solicitation, telephone, and Intemet When soliciting and/or entolling Non-Mercantile
Custorners, Choice Supplier must adhere 1o the requirements sai out in Rules 4501:1-29-05
and 4801:1-29-06 of the OAC.

Customer Sign-Up Procsdures:

A Customer desiring to participate in the Program may sxecute a written Supply Contract with a
Choice Supplier that states that Customer has agreed to parlicipate in tha Program and which
sets forth the terms and conditions of Customer's gas supply purchase, Choice Supplier may
design the format of the Supply Contract, but at a minimum, it must include the applicable
informaticn specified by paragraphs 1, 2, 6, 7 and 8 of the Choice Supplier Code of Conduct.
In tha altemative, a Customer desiring to participate in the Program may subscribe via
telephone or Infemet. Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or alternate proof of Customer consent in the case of telephonic
or Intemet enroiiment, will be used to resolve disputes if the validity of an account sign up
comes into question. i requested by Company, the Commission {in the casa of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only), Choice Supplier must
provide a copy of a specific Supply Contract, or altlemate proof of Customer consent in the case
of teleprhonic or internet enroliment, within three {3} business days of any such request.

Regardiess of the Customer enroliment method used, within 3 business days after completion
of enrcliment (unless a laler date is agreed to or Customer rescinds), Choice Supplier will
provide Company with an electronic file In 2 format specified by Company, containing a listing
of all Cusiomers that Choice Supplier has signed up or desires fo drop since its last
submission. Among other things, this list shall include each Pool Customer's name, service
address and Company account number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Cheice Supplier with a confirmation report within
three (3) businass days. In the event more than one Choice Supplier includes the same Pool
Customer on his enroliment files to begin the same period, Customer will be assigned to Choica
Supplier whose acceptable enroiment was first processed by Company.

Once complete and accurate information supparting a Customer joining or keaving Choice
Supplier's Pool is received and confimed by Company, the change will be effective with
Customer's nexi on-cycle meter reading after Customar's Enrcllment Processing Period. If
Customer rescinds its enroiment prior fo commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Cusfomer’s rescission.
Customer will remain with Its Choice Supplier until: 1) Cusiomer’s name, service address, and

account number appear on another Choice Suppliers electronic enrobment file listing; 2) /

Customer or Choice Supplier notifies Company thai the Customer should jansfer to
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

¥ Company rejects a Customer from enrofiment, the Choice Supplier shall notify Customer
within three business days from Company's notificafion of rejection that Customer will not be
errolled or enroliment will be delayed, along with the reasen{s) therefore.

Company shall, prior to commencing service, mail Customer a confirmation notice siating:

1. Company has received a request to enroll Customer with the named Choice Supplier, and,
in the case of an enrollment request from a Customer who is currently with ancther Choice
Supplier, a statement that Company’s records reflact that Customer is cumently enrolled
with another Choice Supplier along with an admonition that Customsr should review the
terms and conditions of the incumbent Choice Suppliers Contract for Customer's
obligations under said Contract;

2. The date such service is expected fo begin;

3. Customer has seven businaess days from the postmark date on the notice to contact
Company telephonically, in writing or via the Intemet to rescind the enroliment request or
noiify Company that the change of Choice Supplier was not requested by Customer; and

4. Company's tol-free telephone number, mailing address and website address.

Ehoica_Supplier's failure to adhere to any of Customer enroliment procadures or failura to
provide venfication of enroliment within the time period specified herein shall be treated in the
same manner as viclations of the Choica Supplier Code of Conduct

Eligible Customer List:

Company shall make available to Choice Suppliers an elecironic kst of Cusiomers siigibte for
participation in tha Program. Such list shall include information on Customers that meet the size
requirements for Regidential or General Transportation Setvice, are not under commitmant with
& Choice Supplier, are not past due on their utility account and have not requested to have their
name and applicable information deleted from any eligble Customer list. Such list shali be
updated quarterly and shall, at a minimum, contain the following information regarding each
eligible Customer. name, service and mailing address. Customized listings may also be
developed by Company at Choige Supplier's request for Residential and General Sales Service
Customere meeting specific geagraphic or other criteria. The fee for such eligible customer fist
is described in Rate 385.

Content of Renewal Notices:

The written notice to Customer, raquired by paragraph 8 of the Chgice Supplier Code of
Conduct, informing him that his Supply Contract is up for renawal, shall satisfy the following
requirements in the case of Non-Mercantila Customers. (Complete information regarding the
content of renewal notices for Non-Mercantile Customers is contained in Rula 4901:1-29-10 of
the OAC.)

1. The envelope or postcard containing the renewal or extension notice must be labeled in a
conspicuous place with the words "Important Contract Renewal Information Inside”;

2. The renewal or extansion nolice must be a stand alone document that contains no
advertising;

3. For Supply Contracts with a renewal period of 6 months or longer, Cheice Supplier must
provide appropriate written notice to Customers. if there is no material change the nobice
shall inform Customer how to terminate, renew and/or extend the Supply Contract. If there
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

is a material change and sither a canceliationftermination fee greater than $25 of no option
for early cancallationftermination, Customer must provide its affirnative consent to such
renewal. U there is a material change with a cancellation termination fee of $25 or less, two
notices must be sent and the notices should highlight the changes and indicate the
Customer's Contract will renew unless Customer affirmatively cancsis the Supply Contract.

. The notice must ¢learly disclose any price changes that will ba in affect for the new ferm;

and
. The renewal period for Supply Contracts with renewsi provisions shall not exceed the initial
Supply Contract period.
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[’ 4 Deleted: 04-571-GA-AIR
./ { Deletad: Oclober 10, 2007 )

o
/ { Delatad: November 1, 2007 )

| Filed pursuant to the Finding and Order dated in Case No., of the Public _;
Utilities Commission of Ohia.



VECTREN ENERGY DELIVERY OF OHIO, INC.
Tanff for Gas Sarvice
P.U.C.O. No. 2

POOLING SERVICE TERMS AND CONDITIONS
{(RESIDENTIAL AND GENERAL)

POOL CUSTOMER Bl LING OPTIONS

Choige Supplier may elect one of the following twa billing aptions for its Pool Customers thet do
not participate in PIPP. Such slection shall be applicable to all of Choica Supplier's Pools and
Customers.

Option 1 ~ Company GonaoRdated Bifing:

Pocl Customer shall recaive one Bill from Company that indicates the name of Choice Supplier
from whom Cuslomer is receiving its gas supply and which inciudes an amount for Choice
Suppher's gas supply charges in accordance with the pricing amrangemenis agreed upon
betwsen Choice Supplier and Customer, including any taxes for which Choice Supplier must
collect. Choios Supplier shall fumish Company with sufficient Bill contents ag required in Rule
4901:1-29-12(p) of the OAC. Company's consolidated Bill may provide the budget amounts,
past due balances, and payments applied on a consolidated basis only. A Choice Supplher who
elects this billing option will be limiled to a reasonable number of pricing arrangements to which
a Customer may be assigned by Choice Supplier.

Pool Customer will be mesponsible for making payment to Company for the entire amount
shown on the Bill, including both Company's and Choice Suppliers charges. Once a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply billed to Choice Supplier's Customers by Company on Choice Suppliers behalf,
including taxes attributable to Choice Supplier's portion of the Bill, less a negofieted receivebles
discount end any applicable offsetting amount. Choice Supplier shall ba responsible for
dhpe;sinfg ﬂ: g‘ﬁ appropriate taxing authorities any tax that is aftributable to Choice Supplier's
portion o ill.

in the event Customer remits to Company less than the full payment due, the payment received
shall first be aftributed to Company's past due charges, then to Company's current charges,
and the residual amount, ¥ any, shall be attributed to Choice Supplier's portion of tha Bill,

including the taxes thereon. Customer shall be subject to the Latg Payment Charges set out in__

Sheet No. 30, MisceBianeous Charges, against the entire amount of past due charges on
Customer's Bil. Company shall be responaible for collaction responshliies associated with
any shorffall from Customer.

Option 2 ~ Dual Billing:
Pool Customer shall receive two bills as follows:

1. Company shakt bill and collect for its portion of the Bill that indudes charges for
Transporiation Service and all applicable Riders. Company's Bill shall include Choice
Supplier'’s name and a statement that Choice Supplier is responsible for billing Choice
Supplier's charges. In the event that Customer remits to Company less than the amount

included on Company's Bill, Customer shall be subject to the same Jate payment charges _
and disconnect rules that would be applicable if Customer were receiving Sales Service. |, _

2. Choice Supplier shall be responsible for billing and collecting his part of the bill including
. any amearages due from Cholce Supplier's own prior billings. To facilitate Choice
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PQOLING SERVICE TERMS AND CONDITIONS
{RESIDENTIAL AND GENERAL)

Supplier's portion of fhe bllling each month, Company will provide Choice Supplier with an
alectronic notification of the monthly melter readings of all Customars within Choica
Supplier's Pool that have been billed by Company. Such billing data will correspond to the
meter reading data on which Company based its Bl for Transporiation Service. Choice
Supplier may terminate gas sales to any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for deleting Customers from a
Choice Supplier's Pool.

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission {in the case of Non-
Mercantile Customers), and the OCC (in the case of Residential Customers) to answer
inquiries and resolve disputes. Choice Supplier shall apprise potential Pool Customers of
the applicable dispute resolution process set forth below prior io such Customers executing
a Supply Coniract with Choice Supplier. The foliowing procedures shall be applicable to all
inquiries and disputes:

. Choice Supplier shal ensuwre Customers have reasonable access to their service

represantatives to make inquiries and complaints, discuss charges on Customer bills,
terminate competitive service and transact other pertinant business.

. Chojce Supplier must provide its address and a local or toli-free telephonic means for Pool

Customars to obtain information on their account and Choice Supplier's dispute resolution
process, and Choigs Suppliar must afford Custorners prompt answer times during normal
business hours.

. Al the tima Pool Customer executes its Supply Contract with Choice Suppfier or as soon as

practical thereafter, Choice Supplier shall provide Customer, in writing, all the information
set forth in paragraph {4) below.

Each Pool Customer's Bill shall list the Commission's local or tol free number and

" Telocommunication Devica for the DeafiTaxt Telaphone Yoke (TDD/TTY) number, Choice

Supplier's consumer service locat or toll free phone number, Company's emergency phone
number, OCC's local or toil-free number and Commission’s and OCC's websile addresses
and business hours. In addition, each Customer's Bill shak indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCO, or the OCC in the case of Residential
Customers, with respect to any inquiries or problems that they may experience with their
cumvent or potential Choica Supplier.

. Choice Supplier must make good faith efforts to resolve disputes and to cooperate with the

resolution of any joint issues with Company.

. Within three (3) business days of the daie Choice Supplier has received a complaint from a

Pool Customer, Choice Supplier shall provide a status report to Customer regarding the
comphaint, or o Customer and the Commission Siaff when the complaint is refered to
Choice Supplier by the Commission Staff in the: case of a Non-Mercantile Customer.
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