FILE The Public Utilities Commisaion of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROC

(Effoctive: 01/18/2008) £p. 0
2‘%#4 A,

In the Matter of the Application of Verizon NorthInc.to___ ) TRF Docket No. 90-5023-TP-TRF 1 ~5 g Oy

Introduce a Retention and Recomnection Credit Offer to ) Case No. - TP. L ” &
certain customers ) NOTE: Unless you bave reserved s Cali¥ g Um fing » Contralg

) leave the “Case No” flelds BLANK, é 0

Name of Registrant(s) Verizon North Inc.

DBAC(s) of Registrani(s) Verizon North Inc.

Address of FRegistrant(s) 1300 Columbus-Sandusky Rd. N. Marion, OH 43302

Company Web Address www.verizon.com

Regulatory Contact Person(s) Cassandra Cole Phone 740-383-0490  Fax-740-383-0491

Regulatory Contact Person’s Email Address Cassandra.cole(@verizon.com

Contact Person for Annual Report Cassandra Cole_ Phone 74(0-383-0490

Address (if different from above)

Consumer Contact Information Cassandra Cole Phone 740-383-0490

Address (if different from above) _____

Motion for protective order included with filing? [[J Yes X No
Motion for waiver(s) filed affecting this case? [ ] Yes X No [Note: Waivers may toll any automatic timeframe.]

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the botiom of Section IL.

NOTES: (1} For requirements for various applications, see the identified section of Ohio Adneinistrative Code Section 4901 andlor the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site ak wunw.puco ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division af the offices

of the Conmmission.

Carrier Type [ ] Other (explain below) [ nec ] CLEC 1 crs [0 AOSNOS
Tier 1 Regulatory Treatment
s TRF 1-6-04(8 [1 TRF 1-6-048
Change Rates within approved Range E-lm m;}-——u 0 day W‘—l
New Service, expanded local calling ] ZTA 1-6-04¢8) ] ZTA 1-5048)
area, correction of textual error (0 day Notice} {0 day Notice}
Change Terms and Conditions, 1 ATA 1.6048) Ll ATA 1-6.04(5)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor [ ] ATA 75048 | [ ATA 1.6.045)
Returned Check Charge {Auto 30 days) Euuo 30 days)
i CTR 1-6-17 CTR 1-6-17
Business Contract g]day Notice) %day Notioe)
ATW 1.6-12 ATW 1-5-12(A
Withdrawal Em ATW a2 E 1 ATW 1-6.12i8)
] " - SLF 1-5-048)
Raise the Ceiling of a Rate Not Applicable (utto 30 daye)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring L] TRF 1.6056) {0 TRF 1-6-055)
service charges {0 day Notice) (D day Notice)
Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C) (] TRF 1.e05¢) [ L[] TRF 1-605:C)
2 Service(s) (0 day Notice) {0 day Nofice) (0 day Notice)
Residential - Change Rates, Terms and | X TRF 1-6-05(E) L1 TRF 1605 [ L] TRF 16056
Conditions, Promobions, or Withdrawal (0 day Notice} (0 day Notice) (0 day Notice}
Residential - Tier 2 Service Contracts %ﬂ&%ﬂ H:j{“m-’-:fﬁl Edgmfﬂ
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” bolow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(s0¢ “Other” below) This ig ¢ : :
accurate and complete reg °rpearing arce an 1
production of a case file

document delivered in the reguiar course of buginess

Technician TVVI Date Procesed.mm



http://www.verizQn.cQm
http://iaww.puco.ohio.gov

Section 1 — Part I1 - Certificate Statns and Procedural

Ceriificate Status ILEC CLEC cTs | AOSNOS
Certification (See Supplemental ACE form) LJ AEGE 1610 |LJ] A:SE +s10 L] A:gE 1-6-10
- [ ATA t-s081c, AAC 1-6-10(F) CLECs must attach a current CLEC
Add Exchanges to Certificate Ao 0dim > | 5ty noric ﬁExchange Listing Form -
e [J ABN 16114y | ] ABN 1-6-1714) ABN 1-6-11(B) ABN 1-6-11(8)
Abandon all Services - With Customers 00 dav) Chasto 14 day) (Auto 14 dy)
Abandon all Services - Without ABN 1.6.11¢a) | L] ABN 16118 | L] ABN 1-6-11(8)
Customers {Auto 30 days) {Auto 14 day) (Auto 14 day)
; L1 ACN 16148 J[] ACN1614m |[] CiO 16148 J LT CIO 1-6140a)
Change of Official Name (See below) EI o 30 deve) Emw dave) (.Ij day Nofice) % daém" tice)
; ; ACO 1-6-14/B) ACO 1-5-14(B) ClO 1-6.74(7) 1-5-14(A)
Change in Ownership (See below} El o 30 days) E o 30 deive) 3 day Notice) ‘E—?E’" fice) {
AMT 1.6-14(B) AMT 1-6-14(8) ClO 1:6-14(4) CIO 1-6-14(A)
Merger (See below) El"mm daye) E‘I'm 0 gm) 3 &é :gm) (.!j daé :gﬁm)
- ATC 1-6-14(8) ATC 1-6-14(8) 1-6-14(A) 1-6-14(A)
Transfer a Certificate (See befow) (Bt 30 days) (Puto 30 days) @ day Notice) (0 day Notice)
Transaction for transfer or lease of J ATR 161481 | O ATR 1-6-148) | [ CIO 1-6-1404) | L1 ClO 161401
property, plant or business (See below) | (Auto 30 days) {Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
ianati CITRF [T TRF [J TRF [ITRF
Designation of Process Agent(s) (0 day Notice) (@ day Notice) {0 day Notice) (0 day Notice)

Section II - Carrier to Carrier (Pursnant to 4901:1-7), CMRS and Other

%

| Carrier to Cavier ILEC CLEC
Interconnection agreement, or ] NAG 1707 [l NAG 1707
amendment to an approved agreement | (Auto 90 day) (Auto 90 day}
- ] ARB 1.7.09 [ ARB 1.7-09
Request for Arbitration {EI Auto) h" Auto)

g ; : ATA 1714 ATA  1-7-14
introduce or change c-t-c service tariffs, (Pt 30 day) (Auto 30 day)
Introduce or change access service ] ATA
pursuant 1o 07-464-TP-COI {Auto 30 day)

Request rural cartier exemption, rural

LJUNC 1-7040r

] UNC 1.7.040r

cattier supension or modifiction {Non-Auto) 1-7-05 (Non-Auto)  1-7-05
Pole attachment changes interms and ] ] UNC 7723® [ [J UNC 1705
conditions and price changes. {Non-Auto) (Non-Auto)
[JRCC CONAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

{0 day)

[Interconnection Agreement or Amendment]

(Auto 50 days)

Other* (oxpain) __

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section above.

All Section I and IT applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIQ applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed changs(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section I1. — Attestation
Registrant hereby attests to its campliance with pertinent entries and orders issued by the Commission,

AFFIDAVIT
Compliance with Commission Riiles and Service Standards
I am an officer/agent of the applicant corporation, Cassandra Cole , and am anthorized to make this statement on its behalf.

(Name)

I attest that these tariffs comply with all applicable rulkes, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fuily comply with the rules of the state of Ohio and understand that noncompliance can result in various penaities, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
o
Executed on (Date) s3 | € |G & at(Location) Marion, Ohio

ﬂsmmwdTme)g,MLﬂmM_«Qi& mm)lugz HY

. Tﬁi-?{@ﬁiddwf is required for every tariff-qffecting filing. It may be signed by commsel or an officer of the applicemi, ormau&orwdqgmqﬂbe
applicant

VERIFICATION

L, Caggandra Cole, verify that 1 have utilized the Telecommunications Application Form for Routine Procsedings provided by the Commission and that sl of the
information submitted here, and all additional information submitted In cotvection with this case, is true and correct to the best of my knowledge.

*(Signature and Title), Q (WS U CX;-»QL_L[DWL (Date) >
. MVertfication s required for every filimg. I may be signed by counsel or an officer.of she gpplicams, or an autkorized agers of the applicant. _ __ —

Send your completed Application Form, including oll required antachments as well as the required number of copies, fo:

Public Utilides Commission of Ohio
Atteation: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A
CURRENT TARIFF SHEETS

Tart Section Sheet No.
P.U.C.O.No.7 2 Original Sheet No. 38

=
=



PLLO.No. T SECTION 2
Original Sheet No. 38
Varizon North Ing,
SERVICING CHARGES
1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Coald)
1.05. LATE PAYMENT CHARGE {Clagsificasiore. Non Specilic)

A lale payment charpe of 1.50 percent or $5.00, whichever is groskr, applies (10 sach meidential cusiomer’s bill whern
the previous month's bl has not been paid in full, leawing a balance of $30.00 or more. A late poyment change of 1.50
pascant or $10.00, whichever is gresier, applies 10 each business cusiomer’s hil when the previous month's bill hae nok
boer: pald in full, leaving a balence of $10.00 or more. The lals paymant chargs will be assesaad on the past dus
amount thirly (30) days afler the bil dales. Late payment charges wil not apply to service owlar charges associsted with
otrmmencement of Likfine service. The iain paymant charge will nol sgply to any interexchvinge Caner hiling 10 which
& Iate payment lee has aboady been rendered by a Inlerexchenge Canrier. Each residential cusiomey shal be
penmitied a one-time waiver of a monihly inle peysend charge in cases where the customer has already poid the
monthiy bill for which the lale payment charge was applied, and upon request of the cusiomer.

This charge doas not apply ko2

= gnounis which are in dispuie at the time the iale paymant cherge would otherwise be appiied.
» afounts previously biled a5 o lale payment chesge.

lssued: June 30, 2006 Efleciive: Seplember 1, 2006

In compiiance with The Public Utities Cammission of Chio
: Case No. 08-865-TP.SLF
by Todd Colauitt, Prosidont, Vrizon Nort ., Masdon, Chio




EXHIBIT B
PROPOSED TARIFF SHEETS

Tariff Secfion Sheet No,
PU.C.O.No.7 2 1%t Revised Sheet No. 3B



GENERAL EXCHANGE TARIFF

P.U.C.O.No.7 SECTION 2

15t Revised Sheet No. 3B

Verizon North Inc. Cancels Original Sheet No. 38
SERVICING CHARGES

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Cont'd)
1.05. LATE PAYMENT CHARGE (Classification: Non Specific)

A late payment charge of 1.50 percent or $5.00, whichever is greater, appiies to each residential customer's bill when
the previous month's bill has not been pesd in full, leaving a balance of $30.00 or more. A late payment charge of 1.50
percent or $10.00, whichaver is greater, applies o each business customer's bill when the previous month's bifl has not
been paid in full, leaving a balance of $10.00 or more. The late payment charge will be assessed on the past due
amount thirty (30) days after the bill date. Late payment charges will not apply t service onder charges associated with
cammencement of Lifeine service. The late payment charge will not apply to any interexchange Carier billing to which
a late payment fee has already been rendered by an interexchange Camier. Each residential cusiomer shall be
permitted a one-ime waiver of a monthly 1ate payment charge in cases where the customer has already paid the
monthly bill for which the late payment charge was applied, and upon raquest of the customer.

This charge does not apply to:

- amounts which are in dispute at the Eme the late payment charge would otherwise be applied.
- amounts previously billed as a lale payment charge,

106. RETENTION AND RECONNECT CREDIT OFFER (N)

Verizon North Inc. may offer residence customers who either disconnect or attempt to disconnect their telephona service
a one fime benefit of $25 or $50 that will take the form of efther a gift cand or bl credit.

Eligible customers who change thelr local service from another provider to Veerizon or who contact Verizon to disconnect
their service but ultimately retain Verizon or who have been identified as a customer likely 1o disconnect based upon
criteria detefmined by the Company may receive the $25 benefit.

Eligible customers who are responding to a Verizon marketing letter, sent after their disconnection request, may receive
the $50 benefit.

The offers are not redeemable for cash and may not be used to safisfy delinquent balances owed to Verizon or any
Verizon affiliale. Bill credit offers maited to qualifying customers must be redeemed prior to the expiration date specified
in the maling,

The offers are not available to customers disconnecting loca! exchange service for seasonal service.

;heoﬁers are limited fo one per cusiomer and cannot be combined with any other offers exgepl as guthorized by
erizon. N)

Issued: March 6, 2008 Effective: March 7, 2008

In compliance with The Public Utilittes Commission of Chio
Case No. 90-5023-TP-TRF
by Todd Colquitt, President, Verizon North Inc., Marion, Chio



EXHIBIT C

RATIONALE FOR CHANGE

Verizon North Inc. proposes 1o revise its General Exchange Tariff, P.U.C.C. No. 7, o introduce a residential Retention and
Reconnect Credit Offar to start March 7, 2008, Prior customer notice not required.



