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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE O F GAS 

CHARACTER OF SERVICE 

On any day, Company shall deliver Customer^ Authorized Daily Volume of gas (as defined in Part 477 hereof) 
on a firm basis, with no planned interruption. However, Customer's Authorized Daily volume is interruptible 
when such interruption is necessaiy due to force majeure conditions, or where service to human needs 
customers is threatened. 

In addition, where Customer-owned gas is being delivered to the Company at a city gate which does not serve 
the market area in which Customer*s facilities are located, tiiat portion of Customer's Authorized Daily Volume 
is interruptible as described in Part 4S^ hereof 

OPTIONS: 

L FIXED DELIVERY CHARGE 

The Company will charge tiie foUowii^ rates for all Customer-owned volumes delivered by Company to 
Customer's faciHty where gas is being consumed: 

a 

First 2,000 Mcfper account per montii 
Next 13,000 Mcfper account per month 
Next 85,000 Mcfper account per montii 
Over 100,000 Mcfper account per month 

$4^444496 per Mef 
$.2^44.2741 per Mcf 
STa-§4^.2449perMcf 
$4»I4.1864 per Mcf 

• ^ 

A 'Customer Cha^^e' of S650.0Q per Account per montii. regardless of gas consumed. 

An "account" incMeri all gas-eonsumption which (1) is consumed bythe 6am»'individual, governmental; 
oorporaie entity^^ielushng subsidiarieo and affiliates, and (2) occurs on property wliich is eitiier contiguous or is 

The abov^ rate ia also iiub|eet-to adjustment for rocov̂ ery of take or pay co&ts-^nd-^ERC OrdeF^6 transition 
costs, as approved by the PUCO, pluB the associated excise tax effnactr 

2. FLEXIBLE DELIVERY CHARGE 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some 
contribution to total Company fixed costs. Unless othei-wise agreed by Company and Customer. Customer 
shall my the maT̂ nnum rate for all volumes delivered hereunder. 

3. MAINLINE DELI\ ERV CHARGE 

An altemative delivery charge is available to customers connected duectiv through a dual-pun:>ose meter to 
facilities of an interstate pipeline supplier ofthe Company. Such customers will pav a maximum delivery 
charge ofS.l 864 per Mcfper account per month. The mimmum rate shall not be less tiian die variable cost of 
providing sen-ice hereunder plus some contribution to total Company fixed costs. Unless otherwise agreed bv 
Company and Customer. Customer shall pav the maximum rate tbr all volumes delivered hereunder. 

Filed Pureuant to PUCO Entries dated M 

Issued: Mairh 19. 200] 

T4-989-H^-as*Mfr-S^50Q-GA-^T^RI^{Ki-Mim^^-t-5,-5^ 

Effective: April 1.200t 

Issued By 
J. W. Partridge, V*e«-President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

i 

FLEXIBLE DELWERY CHARGE 

The competitive flejiibility provî iion in an altemntive to die Fixed Delivery Charge provision: 

-The maximum delivery charge for all deliveries by Company to Customer of Customer owned gas under tiiin 
provisionwill be equal to tlw General Semce (GS) base rate then in elTect in CWomer's rate location. • Whena 
Cotitonier can domoiiî trate to ihe Company and requests tiiat a charge lower than the ma.Kimum delt\-ery charge 
ii) nece?.>;.;afy4?eeauseH5»̂ competition from on altonmte eneî >' supplier, then die Compatiy tnav- charge a rate 
4̂ ^̂ ey-4>aH rlia majiinium daii\-Qiy charge for all deliveries. The minimuni rate ahall not be less than tiie \-ariable 

The abo\-a majeinium dell\-@r/ charge is also subject to adjusftncnt for recovery of tako or pay coGtG, QS 

The Cuatomer mujit continue to pay a flexible dcli\'cr\' charge as detemiined by tlie Company for a period of 
three montii;;.—Tlie deliver>' charge will be reviewed monthly by die Company.—If Company, in its sole 
judgment, detemiinea that audi competitive circumstances have cbangod. tiie delivery- cliarge can increase or 
deerease immediately. 

^ t the end of three niontk'., the Customer may, upon written notification to tiio Company, apply for a flexible 
rate for anotiier three months. Absent such notitication, the Cm t̂omer's rata will convert to the mte specified in 
die Fixed DeJivory Charge flection above. 

T i n s SHEET IS RE.SERVED FOR FLTTURE USE 

Filed Pursuant to PUCO Entry dated Mo'/erobei-27. I9f>l inCadoNos. 91 195 GA AlRaitdSS 1830 OA ATA 

Issued: Oclnher 26, 1994 Effective; With Gas Used On and 
AfterDoGEmhflr3. 1901 

Issued By 
K. I. ShroverJ. W. Partridge. Jr.. Vfee-Prcsident 
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0 

B 

S 

3MAINLINE DEUn ERY CH.\RGE 

An altemative deliN-er̂ i'- charge is available to all customers connected directly through a dual purpone meter to 
facilities of nn interotate pipeline-iiupplier ofthe Company. Such customerti will "pay a maximum d l̂iV'ery 
ebarg'? of S.2058 per Mcfper account per month. The minimum rate shall not be le&o tlian th& variable cost of 
pronidinii ii8̂ •̂̂ ice hereunder plu?i some contribution to total Conipany fixed costs. Unlesii otherwise agreed by 
Company and Cuotomer; Customer flhall pa\' tiie maximum rate for all volumes deliverad hereunder. 

'Th& above rate io also subject to adjustment for recover}'' of take or pay or transition costs, aii approved by the 
KJ€0;phis the associated tô i î ffect. 

jMINBlUai MONTHLY CHARGE 

If Curitonier faih to take deliv-en»- of 1.500 Mcf in any montii, the Customer will be charged for 1,500 Mcf at die 
total billing rate which includes the deliver '̂ charge and standby service montiily demand chai'go if applicable. 

In case of complota !̂ uopem';ion of industrial operations at customer's plant tbr a period of not less tiian seven (7) 
coniigcutive day?! in any biUing month, DO that customor would be bdled die minimurn monthly charge in such 
billing month, then ou îtomer .'jhall be billed aad pay an amount calculated by billing the \'olume of gas actually 
eefi&uined duiing mdi hilling month at the then currentiy elective tot̂ d billing mta. 

Brrj;fNG ADJUSTMENTS 

For ail aas sold hereunder, tiie bill shall be computed to reflect the tbllowing billing adjustments as .set forth 
in Section VL Part No. 26 ofthe Company's Rules and Reaulatioas governing the distribution and sale of 
gas-

il) PIP Plan Tariff Schedule Rider: 
(2) Gross Receipts Tax Rider: 
(3) Excise Tax Rider: 
(4) Infrastructure Replacement Program Rider; and 
(5) Demand Side Management Rider. 

VOLUME BANKING AND BALANCING SERVICE 

The Volume Banking and Balancing Service represents tiie current storage cost to the Company to provide a 
"bank tolerance" to tiie Customer as described under Sheet 41. The calculation of charges when deliveries are 
less tiian customers' usage are set fortii under Parts 4^9 and -SOJIO of this tariff. The formula for determination 
of tiie rate to be paid for excess volumes, when a customer exceeds the bank tolerance, is set fortii under Part 
4^9 of tills tariff The rate for tiiis service is set fortii on Sheet 67. To meet competition and retam tiiroughput, 
tiie Company may be required to flex tiie level oftiie Banldng and Balancing rate to customers subject to this 
tari.ff. 

STANDBY SERVICE 

I Filed Pursuant to PUCO Entries dated J«U^6^4i^lM«^:ase4!4er4$-900-A^TRP-ftiy-Ma^^ 

I Issued;-M£H«I^+Mi)m- Effective: April 1,20^ 

Issued By 
I J. W. Partridge^Jr, Vk«-President 

IMG. 
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Standby Service, if approved by Company and contracted for by Customer under this tariff, will make gas 
service available at all times, except where interruption is necessary due to force majeure conditions (as defined 
in Part 4SS hereof) or where service to human needs customers is threatened, up to the Daily and Seasonal 
Volumes contracted for as set forth in the Service Agreement, and reserves for Customer the right to purchase 
Standby Service gas. 

I Filed Pursuant to PUCO Entries dated jHk'6.i98'J inCas^-Nftr^P 500 AU TI^-iHi4-JVtaf£4vl-5';200lia^ase-Ne74> 

I Issued: Mavch 10.300] Effective: Apnl 1,2001 

Issued By 
I J. W. Partridge. Jr.. Vie«-President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE O F GAS 

EXCISE TAX RIDER 

Effecti\e July L 2001 all billa rcnderod will be H(lju.sted to provide for rooovory of Colimibia'SJ excise tax litiĵ ilit)' on all 
vulumt»j biilijd by or on behalf of the Company as specifk'd on Sheet 30 of this taritf. 

Daily Standby Volume 

Customer is entitled to use and Company agrees to deliver gas volumes to Customer up to tiie Daily 
Standby Volume (adjusted for unaccounted-for gas) on any day during the term of tiie Service 
Agreement. 

Annual Standby Volume 

During the term of this agreement. Customer is entitied to purchase and Company is obligated to 
deliver to Customer tiie Annual Standby Volimie as indicated in the service agreement, less 
unaccounted-for gas. The minimum Annual Standby Volume is determined by multiplying the Daily 
Standby Volume times 75.5. 

Standby Service Charges 

1. Demand Charge for Daily Standby Volume 

The montiily demand charge for the Daily Standby Volume is calculated by multiplying the Daily 
Standby Volume(s) in the service agreement by the sum of tiie weighted average demand cost underlying 

I the Company's effective GCR rate, plus applicable ejfceij?e<fross receipts taxes. 

2. Commodity Charge 

All Standby Volumes delivered by Company to Customer will be considered next through Customer^ 
meter, after Customer's own transportation gas is delivered. Any volumes of Standby Volume delivered 
to Customer will be billed at the weighted average commodity cost of gas underlying tiie Company's 

[T] I effective G C R rate, plus apphcable ejtdfi^gross receipts taxes. Customer will also pay tiie applicable 
delivery charge pursuant to this tariff on all Standby volumes dehvered. In addition, Company will retain 
tiie percentage set forth herein of any Standby volumes deUvered to Customer as unaccounted-for gas. 

UNACCOUNTED-FOR GAS 

Company will retain one nercent (Wn) of all volumes delivered lo it for ihe account of Customer to offset 
unaccounted-tbr gas as a result of traasporting gas volumes to Customer. 

LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%') will be applied to die unpaid balance, as 
provided in Section IV. Part No. 6 ofthe Company's Rules and Regulations governing tiie distribution and sales of 
gas. 

I Filed Pursuant to PUCO Entries dated Jttl¥4̂ ir9S9-4fl-Casti>i[i. 39 560 AU TRF.-aMl44«f&fe-t474094H'ft̂ gasg44aT 

I Issued: March 19,3001 EfFective: April 1.20QI 

Issued By 
I J.W. Partridge. Jr.. V««-President 
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UNAGCOUNTED-^OIUiAS 

Company ^-iij retain Qn<5 percent (1%) of all volumeij dalî -ered to it for the account of Customer to offset 
unaccounted lor gu!t-a-j a result of tran-jporting gas volumeti to Customer. 

J:rA;B&-PAYMENT O^ARGB 

Upon next scheduled billing dattg. one and one half percent (1 V2%) will be applied to the ̂ unpaid balance of $2,000 
OF more, a.n providod iu Part îQ. 10 of the Company'^ Rules and Regulations governing the diiitribution and saloo of 

BJ[U:,|>T^-ADd^USTMEm^ 

For all ga;; delivered-hereunder, tiie bill ohall be computed to reflect applicable filling adjustmonts as »et foith in Part 
No. 11 of the Company's Rul-es and Regulationa governing the distribution and sale of ga.i. 

THIS SHEET IS RESERVED FOR FUTURE USE 

Filed pursuant to PUCO Entry dated November 21,1993 in Caiic- NQG. »3 1797 CA ATA aiid U 1830 CA ATA 

ISSUED: 0«t«bw~3^4^a4 EFFECTIVE: Dccflmber 1^1993 

Issued By 
Kr-fe-SltroverJ. W. Partridge. Jr.. Viee-President 
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I SECTION VI - GAS TRANSPORTATION SERVICE 

GAS TRANSFER SERVICE 

APPLICABILITY 

This service is applicable tiiroughout the entire service territory served by Coliunbia. 

AVAILABILITY 

This is an optional service available to all gas transportation customers on Columbia Gas of Ohio's system, and/or their 
agents, served under rate schedules SGTS, GTS and LGTS that provides for tiie transfer of gas quantities from one 
customer/agent ("transferor") account to another customer/agent ("transferee") account, in accordance with the 
following: 

a) Each transfer must occur such that gas is transferred from the transferor to the transferee on the same Gas Day. 
Transferor must request the transfer in the billing cycle at the end ofthe current month, as described in sub­
paragraph (e) below. 

b) Transfers may occur between a transferor and a transferee located within the same Columbia Gas Transmission 
Market Area with confirmed deliveries on the same transmission pipeline. Requests to transfer gas from a 
transferor in one Market Area to a transferee in a different Market Area may only occur in accordance with an 
allowable transfer matrix, which will be posted on Columbia's web site. Changes to the allowable transfer matrix 
shall be posted by Columbia forty eight (48) hours before becoming effective. 

c) Volumes eligible for transfer shall not exceed the transferor's confirmed deliveries for the day of transfer. 
I However, Marketers also remain able to effectuate Pool-to-Pool Transfers pursuant to Part 49, section DB on sheet 

42 of Columbia's tariff 

d) The transferor and the transferee shall be responsible for determining the amount of confirmed gas to be transferred 
under this rate schedule. Imbalance charges and/or otiier costs shall be applicable in the event that any transfer 
results in either a transferor or a transferee becoming subject to imbalance charges and/or other costs imder any 
applicable Rate Schedule. 

e) At the end of tiie month, Columbia will supply to aggregation pool operators and customers not in aggregation 
pools (or tiieir Agents) all actual and estimated meter consumption and prior period adjustment information upon 
which customer billing and end of month gas transfers will be based. This consultation and adjustment information 
will be made available on Columbia's web site. Aggregation pool operators and customers not in aggregation pools 
(or their Agents) must submit all gas transfer requests to Columbia witiun three business days following receipt of 
the actual and estimated meter consumption and prior period adjustment information provided by Columbia. 

f) All gas transfer requests must be fiilly completed and executed by both the transferor and transferee and submitted 
to Columbia on Columbia's standard Gas Transfer Request Form. 

I Filed Pursuant to PUCO Entry dated Mardi 1L 2001 Entry nn Rdiwmng dafod May 5, aCKJI and £iilr\' dat̂ ad August 25,2QQ1 in Case Mos. 91 987 GA 
I AlJ^4i4-i4^.a~«vV-A^PA.-a^^32-GA-GGR-;4>3^4^ 

I Issued: Ocmhar L 200't Effective: NovwiibBi- t. 20fM through .Movembgr 1,200S 

Issued By 
J. W. Partridge, Jr., President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

SECTION VI - GAS TRANSPORTATION SERVICE 

GAS TRANSFER SERVICE 

g) Columbia is not involved in any arrangement or agreement for compensation for the value ofthe gas being 
transferred, or for any other fees between transferor and transferee. Columbia's role in administering this rate 
schedule is limited to transferring gas quantities from the transferor's to the transferee's account with Columbia. 

RATES 

Columbia will charge the transferor $0.05 per unit (which unit shall be dth or mcf based on tiie unit required for 
nominations) transferred, up to a maximum of $150 per transfer. 

Filed Pursuant to PUCO Entry dated Mairh 11,2(H]1, EntO' of Reheariagdated May 5.2QQi and Entry dated August 25,2001 in Caso Moa. 9^ ^87 GA 
Am. % 1113 QA ATA. 9S .222 GA GCR, 03 1 1̂59 GA ATA mid Entiy dated July 6. 1089 in Cajo No. 39 500 AU TRF. 

I Issued: Effective: Ntweiiiliei' 1,300'i thfougliNovemb^n-1,2008 

Issued By 
J. W. Partridge, Jr., Presidoit 
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AND SALE OF GAS 

Sgm^lCE^GREEMENT FOR SGTS> GTS ANI 

THIS AGI^EMENT. made and-entorod into oc of tho 
OHIO, INC.. ("Coiumbia") and 

day of • 
("Customer"). 

Contract No. 

1Q .by and botween COOIMBiA GAS OP 

V f̂l:î NESSi-TH: ThaVi 

Section 1. Transportation Sorvice to be Randared. in accordance with the provisJQns of tho offoctivo applicablo bnnsportation 
rato schodtjio (SGTS. GTS, or LGTS) of Company's Tariff, on filo with tho Public Utilities CommisGion of Ohio (PUCOj. and tho tormc ond 
conditions horoin soritainod, Company shoii rsGoivo tho quantities of gas roquestad by Customorto be transported and shall redeliver said 
goG to Customer's fac-ititioe. Tho point(e) of recoipt. Cuetomor facility location, ihe appiicabie Rato Schedulo, and tho cop/ico ond iovolo of 
said services to bo rortdered, shati-be sot forth in Soction 7 of this Agreement. 

Section 2. lR60^^eg^t4lotvo|4ariji..ProvlsiQft8. This A.qFe6fflent in all res&Qots shail bo subject lo tb&provisiorts^Q^^Se^^&fi-V-el 
tho Company's Rulss-afi^-RegtJIatioriC Governing the Dictrtbution and Saio of Gasras-tho samo may bo amondod orouponjodod from 
time to time, which are incoipofat 

and authorization&r- This Agroomont shall-become void or OMpiro, ac appropriate, if any necossapy roguiotory approval or authoriza^on ie 
not so rocQivod or continuodv 

iW 
and shati continu^through tho last day of Customoi^^ March, 10 biiiing cyGlo. providod howovor.. that tho Agroomont shall continue in 
effect after that data on a year-to-year basis with oach term ending on the last day of Customer's IVtarch billing cyclo, unless tarminatsd in 

cordance with this sootion. 

Company may torminatc this Agreomont. ofTective as of tho ond of Customer's-applicablQ March billing cydo consistent with the 
above terms, upon-w4tton notice to Customer on or boforo ^ o preceding Jam^iafy^ 

Customor may torminate this Agreomonf effective 3& of the end of its applicable March billing cycle consistent 
with the above term-s, or request a change in the level of Backup Service, upon written notice to Company on or before the 
pfeceding January 2.—Gempany will approve -^^-^eny-any request by Customer to change the level of •service, to be 

FoHowing the canceliation of this Agreement, and the termination of gas transportation corvioa hereunder, 
Cem-pam/-€l4all-Nave-4^Q obligatiefh-to sell or deiivor gas to Customer under any other contract or rate schedule at 
G&ffv^nyo ovoroge-^as-GDSt recevery rate, except to the-e>ctent that Custotner-4^as-6QntraGted for Backup'-Service heremr 
FoiJQwiBg such cancellation, Customer will remain cubject to the provision of Section V, Parts A7, ^g . and 50-ef Company^ 
Rules and Regutatioes Governing the Distribution and Sale of Gos until such time that any subsequent agreement ie 
reael̂ he l̂-feetween- the f>ai^es-fegafdiR§4he4evel'Of-gas service to be prnvi^edr 

Sectlofr^.—NoticoG. Afiv-fietlGes, except thoco rolating to biiiing or intarruption of service, required or permitted to 
be given hereunder shall be effaotivo only if dolivored personally to an officor or authorized representativo of tho party 
being notified, or if maiiod by certified mail to the address provided in Section 7 of this Agreement. 

Section 6. Cari€Matiei=i of Prior Agreements. This Agreement supersedes a ^ j cancels, ac of tho cffootivo date 
to^eefr-^ previous two party transportation agroomontc and any ConnmeFcial or Industrial Gas Service-Agreements 
between the parties for sorvice to Customor's faoilities served horounder. 

CONTR.\CT# 

ISSUED: 0«iffbeF-34r-t*94 

Filed pursuant to PUCO Entry dated Scptcnibcr 39,19»'t in Cusu Noi 91 *>S7 G.\ AIR 

EFFECTIVE: With Gas Used On and After 
November 1,199^1 

Issued By 
Kr I. ShroygrJ. W. Partridge, -jr.. Vi<e-President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
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SERVICE AGREEMENT FOR GAS TRANSPORTATION 

THIS AGREEVIENT. made and etatered into as oftiie dav of ; . bv and between 
COLLTVIBIA GAS OF OHIO, INC. ("Company"), and , 

("Customer") 

WITiXIf̂ SSETH: That in coiisideration ofthe mutual covenanLs herein contained, tixe parties hereto agree as tbllows: 

Section 1. Transportation Service to be Rendered. In accordance with the provi.sions of ti\e effective applicable ti"an.9portation rate 
schedule (SGTS. GTS or LOTS) of Company's Tariff, on file with the Public Utilities Commission of Ohio (PUCO). and the temis and 
concHlions herein contained. Company shall receive the quantities of gas requested bv Customer to be transpoited and sliall redeUver said 
gas to Customer's facilities. The pointi.'̂ ') of receipt. Customer facility location, the applicable Rate Schedule, and the service and levels of 
said services to be rendered, shall be set forth in Section 7 of this Agreement. 

Section 2. Incorporation of TarHTPro\istoBS. This Agreement in ail respects shall be subject to the provisions of Section VI oftite 
Company's Rules and Reaulations Govemina the Distiibution and Sale of Gas, as the same mav be amended or superseded from time to 
time, which are incorporated herein by reference anti made apart hereof. 

Section 3. Regulation. This Agreement is contingent upon the receipt and continuation of all neces-sary regulatory approvals and 
aathorizalions. This Agreement shall become void or expire, as appropoate, if anv necessary regulatory approval or authorization is not so 
received or continued. 

Section 4. Term. This Agreement shail become effective as ofthe First dav of Customer's next billing cycle foilowing its execution and 
sbill continue through the last dav of Customer's March. biihnK cycle, provided however, that the Agreement shall continue in 
tTect after that date on a vear-lo-vear basis with each tenn ending on the last dav of Customer's March billing cvcie, unless terminated in 

cordance with this section-

Company mav tenTiinaie this A^eement. effective as ofthe end of Customer's applicable March biUing cycle coasistent with the above 

terms, upon written notice to Ĉ ustome?' on or before the precedini; January 2. 

Customer may terminate thi.s Agregment. effecdve as of the end of its applicable March billing cycle consistent \yith the above tenns, or 
request a change in the level of Backup Ser '̂ice. upon written notice to Company on or before the preceding Januai-v 2. Company will 
approve or deny anv request bv Customer to change the level of service, to be effective as ofthe beginning of its April billing c%'cle> on or 
before the preceding Januaiv 2. 3s soon thereatter as practicable. 

Following the ciinceJlation of this Agreement, and the termination of gas transportation service hereunder. Company shall have no 
obligation to sell or dciiver gas to Customer under any other contract or rate schedule at Company's average gas cost recovery rate, except to 
the extent that Customer has contracted for Backup Servdce herein. Following siach cancellation. Customer will remain subject to the 
provision of Section VL Parts 7, 8. and 10 of Company's Rules and Regulations Governing the Distiibution axtd Sale of Gas until such time 
that iiny snbse<nient agreement is reached between the parties regarding the level of gas sta-vice to be provided. 

Section 5. Notices. Anv notices, except those relating to bOUng or interruption of service, required or permitted to be giveî  hereunder 
shail be effective onlv if delivered pei'sonailv to an officer or authorized representative of the paitv being nodtled. or if mailed bv certifigd 
mail to the address provided in Section 7 of this Aigreement. 

Section 6. Cauceiiation of Prior Agreements "fhis Agieement supersedes and cancels, as ofthe effective date hereof, all previous two party 
transportation agreements and anv Commercial or Industrial Gas Ser\'ice Agreements between the parties for service to Customer's facilities 
seiTcd hereunder. 

Filed pursusQC to PUCO Entry dated September 2», i99't in Cma No. !)1 f>87 GA .\IR 

ISSUED: OfltofeeP r̂̂ î M EFFECTIVE: With Gas Used On and After 
Novomfocr 1̂  1994 

Issued By 
W. Partndfi;e.,-Ir., Vi«e-President 
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Soction 7. Contract Data. •• Small (SGTS) or Goneral Transportation Service (GTS) 

A. Pointts) of Receipt into Columbia Gas of Ohĵ ^̂ ĵ ^e, 

' Point(s) of-Receipt witMfiteFstate-Pip6liBe&; 

Interstate Pipeline Markot Codo 
1) Coiumbia Gac TrcincmlsGlon Corporation-

Other Polnt(s) of Receipfe—irOl^e-Gate- Ir^tractato 
Motor Sta. No. Township County Markot Godo 

4), 

Markot Aroa Code "A" means that the point(£) of rocoipt i& serving the madot aroa in which Customer's facilitlOG aro locatod. Markot 
Codo "B" means that tho potf̂ t of roooipt-jfl not sorving tho market area in which Cuctomof's facilttioc aro looatad. 

B. Faciiifr/Addross: 

Max. M&H:, 
Max. 
[ally— 
ransp. 

Day Annual Porcont 
Annual •^iFm- Fimri of Finn 

Daily 
Firm 

Annual 
-Plm^ 

-Tfan-spi Trans^ 
VolumQ Volume Volumo 

Transp. 
Volume 

Roquiro- Salos •Sales 
mente Volume Voiumca 

(MGP}- (MCF) (MCF) (MCF) ••(•MCF) 4 M C ^ 

D. Monthly Bank TolgsrancQ ,Mof (% X annual transp) 

£. Copaci^/ Assignod-Mo^Pa^ -Mef 

F. Daily Mctorinq Son^ee ¥96- -No-

NOTICES: CUSTOMER: 
COLUMBIA: 
Columbia Gas of Ohio. Inc. 
300 Civic Centet=^~QyiverR.-a-S6x-44?-

Attention: Diroctor. Gas TranepoFtation Markoting 

By: 

IN̂  WITNESS WHEREOF, tho parties horoto havo accordingiy and duly oxocutod this Agroomont ac of tho date horoinabove 

-COLUMBiA GAS OF OHIO, I h ^ 

. Diroctor 

%6t-

^ 

Titles Titio: GosTrancportation Markoting 

ISSUED: Qet<}^p^^49-94 
Filed pursuant to PUCO Entry dated gcptcmbor 29t 199<i in Case No. 91 P87 CAAIR 

EFFECTIVE: With Gas Used On and After 
No-vcrnfa-BP 1̂  1991 

Issued By 
1^.1. SliroverJ. W. Partridge,-Jr., Vi€«-President 
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COLUMBIA GAS OF OHIO, INC. 

First Revised Sheet No. 64 
Cancels 

Original Sheet No. 64 

a 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

SECTION 7. Contract Data. - General Transportatioa Service (SGTS, GTS^ or LGTS) 

A. Point(s) of Receipt into Columbia Gas of Ohio, Inc. - Fointfs) of Receipt with Interstate Pipelines 
1) Columbia Gas Transmission Corporatiori rTCO) 
2) Other Fointfs) of Receipt: 

B. FACILITY ADDRESS: 
PCID 

C.T\pe of Business 

Description ot Busuiess 

f>. Volume Detail: To be completed bvMarkcter/Customeri^v . - ".̂ -?( ^.F'#^ri- **=> 
*Notice of ehaose must be received oa or before Jaauarv 2; tVhe eflectlvetbrthe^ ' 
Ap/yM«ifl:<^v<^ie. 
Alternate 
Fuel: 
Tvpe 

Alternate 
Fuel: 
Percent 
% 

" Purchase Firm 
Ser\'ice from COJi 

n YES 

n NO 

"̂  Pet cent 
(%U-ii Firm 
Service or 
Vohimes to 
Purchase 

*.Monthk' 
Barik 
Tolerance 
%. 

-^H ^ l ^ - ^ •^-
*Capdcit\' 
Assigned 
Mcf/Day: 
{LGTSCmtomers 
Oiilv) 

f 
CUSTOMER NOTICES: (Mailiua address for Contraet) (Please Print) \ 

Company Name: 
dba (if applicable): 
Address: 

CitT. St, Zip: 
Attn: Title: | 

Telephone #: { ) 

Fas#: ( ) 

Notices: 
Correspoadence to: 
Colurnbia Gas of Ohio, inc. 
200 Civic Center Drive 
CQlumhiis. Ohio 43215 
Attn: Gas Transportation 

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Agreement as of the 

date herein above Brst mentioned. 
COLUMBIA GAS OF OHIO, INC. CUSTOMER 

Bv: 

Printed: 

Title: 

(SiEsiiiture) 

Bv: 

Printed: 

Title: 

fSJFJiature) 

ISSUED: 
Filed pursuant to PUCO Entry dated SoplBmhcr 19^ 199\ in Cnse No. 91 j)87 GA .\IR 

>r-l:*MM EFFECTIVE: With Gas Used On and After 
November U \99\ 

Issued By 
I, W. Partridge, Jr., Vi*e-President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OE GAS 

S<:ction 7. Coiiti-QCt Data—Largi!? General TranGpoi-tution Sen-ice (LOTS) 

ArP'ftJ-Rl'fS't'&l̂ 'ReoeHH into C-eln'n'ibia,Gafi,orOhip; Ing? 

*Point(s) rfRiitjdfTl W'itb'tHtopjtaEg "Pipeiinea 

Interstate Pipeiiiio 
-4?f>lit»^ îi Gas Trgn.'imiiî sion CoFPoral;i<:m-

Othcr Poin.t(?;) of Receipt:—E. Oliio Gatej •In'tn-ist-at̂ g" 
MeteFS^iftr^^^ Tcmiiship •€<}iingv-

Mar[«5t Codg 
A-

M^arket Code 

(Mame) 

- ^ 

Market Area Codo "A" nimns that tho [)oint(!i) of rocoipt ij c-ersing the morkot area in which CuotomcrVi facilition aro located. Market 
Coda " B " mean-, that the-petat of receipt iii not serving tho marUat aroa in whioh Cimtomer's faoilitios are locati'd. 

B.Facilitv Addrai's: 

C.Volumo Detail: 

AnrtiiaJ-

Voiume- A-f>Jttftiiti-
(MCF) CMCF).. 

Monthlv Bank Tek^^m^^ 

CaDacitv iiaiigncd MCFADav 

"Dtiiiy N-k '̂etHH'fi-Sei'vî ĵ j' 

NOTICES: 
COLUMBIA: 
G<:>Uuy}l:>ia-Gas ot'Ohio. Iner 
!00 Civic C^ntar Drive, P.O. BOK 11 

Columbus, Ohio ' V J ^ U - ^ U ^ 

Citn'ent 
-Dd4^ - î»yeiftfr-
Standbv Ratio 
Volume ofCobmbifl-

4pm- A E N t o C ^ -

>'tCF 1% X annual titinjip) 

- 2 4 C ^ 

• A H ^ - • ^ N ^ 

CUSTOMER; 

Attn..: Dirgct[tr, Cii<'fr'l-ritfitr|>ef4at'ktfi-MjfrFkeiing' 

Annual 
Stemdby 
Volumo 

•{©tt*^ 

IN WITNESS W H E R E O F , tho parties hereto hovg aocordtngiy and duly e?i.gcutqd thifl Agreement as ofthe date hereinabove ftnit 

Bv^ 

COLUMBIA G/\S O F OHIO^ I N C 

-gvi — — TPifgettif 

^ ^ Issued: Oo[abora6. 19<>'' 

Filed Pureuant to PUCO Entry dated N8v«Hnfeef49r-V^94-in O^sg No. 9^ RS-T-GA-AtR 

Effective: With Gas Used On and After >io\-Gmhi3r I. i 99' 

Issued By 
K.. I. S-lT}!aytffJ.,W,,Partndge, AH«e-President 
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• o LUMBIA GAS OF OHIO, INC. 

First Revised Sheet No. 65 
Cancels 

Original Sheet No. 65 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

@ 

^^ttfe Tide: Gaa Tran!.^onation Marketing 

00 NOT WRITE BELOW THIS LINE - For Columbia Personnel Onlv - NOTE All Max Dav & Annual Volumes Uodated 
Annuallv 

n.New Customer 
nNew Facility 
nHeulacement 

PSID# 

Max Day 
Winter 

Vol CMcn 

Area 
Office# 

,\Ia\ Dav 
Summer 
Vol (McD 

DIS Meter 
Read 
Schedule 

Unit/Book 

Annual 
Transport 
Vol (Men 

SIC Code 

Monthly 
Bank 

Tolerance 

TCO MLI 

Firm Service 
Daily Vol 

Supplemental 
(Men 

Standby (Dth) 

GMB# 

M.S.# 

Firm Service 
Annual V'ol 

Supplemeutsi (Mcf), 

Standby (Dth) 

POD# Invoice# : 

n Combined 

n Separate 

DaiJv 
Meterina 
Service 

n v e s 
Giso 

Rate 
Number 

n Issued: Qorotjm-Â v 1994 

Filed Pureuant to PUCO Entiy dated .Nfovember 29. 1994 i«-Gftse-Ner44-9J^GA AIR 

Effective: Widi Gas Used On and After Novombar I, 199̂  

Issued By 
K. I. S]̂ |•ô •erJ• W. Piirtridge. Viee-President 
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COLL^IBLA. GAS OF OHIO. INC. Original Sheet No. 68 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE O F GAS 

26. GAS TRANSPORTATION SERVICE BILLLNG ADJUSTMENTS 

ENTERIiVL EMERGENCY AND TEMPORARY 

_ „ _ _ ^ _ _ _ ^ ^ _ P I I * P L ' V N TARIFF SCHEDULE RIDER 

APPLICABLE 

To all custotners who were sales customers as of June 3. 1994. artd anv new custotner accoimt established after 
June 3. 1994. 

PIP FLAM TARIFF BASE RATE RIDER 

A PIP Plan base rate rider of $ .4004 per Mcf wiil apply to all tariff voluines of applicable customers. 

• 

lss.ued: 

Filed Pursuant to PUCO Emiv dated 

Issued By 
J. W. Piirtridae. Jr.. President 

EfTective: With Bills Rendered 
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Scored Tariff 
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COLlJMBrA GAS OF OHIO. INC. Original Sheet No. 69 

RULES .AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

UNCOLLECTIBLE EXPENSE RIDER 

APPLICABLE 

To all customer.s sen-ed imtler rate schedules SGTS and GTS. 

UNCOLLECTIBLE EXPENSE RIDER 

An addiiiona] charge of $.1553 per Mcf shall be apolied to all volumes for service rendered under applicable 
rate schedules to recover cost associated with uncollectible accounts arising from those customers responsible 
for paving the Uncollectible Expense Rider. Colambia sliall file an application with the Public Utilities 
Commission of Ohio requesting approval to change the rate if the Company detemiines that an adjustment of 
iiioie than plus or minus ten percent is needed to adjust tbr prior period over or under-coUections. 

Filai Pursuant to PUCO Entw dated 

Issued: HJIective: With Bills Rendered 

Issued Bv 
J. W. Partridge, i r . President 
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COLUMBIA GAS OF OHIO. INC. Orieiaat Sheet No. 79 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

GROSS RECEIPTS TAX RIDER 

APPLICABILITY 

s Applicable to all charges billed by Columbia under rate schedules SGTS, GTS and LGTS. except 
that this rider shall not be billed to those customers stamtorily e:(empted firom the pavment of aross 
receipts taxes. 

All bills rendered shall be adjusted to include the effect of the Ohio excise tax on gross receipts on tariff 
charaes at a rate of 4.9S7%, 

Fiied Pursuantto PUCO Enttvdated 

Issued: Effective: With BiUs Rendered 

Fssued By 
J. W, Partridge. Jr.. President 
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COLUMBIA GAS OF OHIO, INC. Origiua! Sheet No. 71 

RULES AND REGULAITONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

EXCISE TAX RIDER 

APPLICABrLnV 

AppHcable to all customers except (lexed customeni served under Rate Schedules SGTS. GTS and LOTS-

ALL CUSTOMERS EXCEPT FLEX CUSTOMERS: 
Fii'St ) 00 Mcfper account per month $.1593 per Mcf 
Next 1.900 Mcfper accouni per month S.0877perM.cf 
(,')ver 2,000 Mcfper account per month $.0411 per Mcf 

APPLICABILITV 

.Applicable to all customers being flexed served under Rate Schedules SGTS, GTS and LOTS. 

FLEX CUSTOMERS: 
All bills rendered to a flex customer, as defined by Ohio Revised Code 5727.80 fN), shall be adjusted to 
provide for recovery of this tax at a rate of $.02 per Mcf on all volumes delivered with a corresponding 
reduction to the flexed base ratefs) beinn billed the account. 

Fiied PuT-suantto PUCO Entiv dated 

Issued: Effectjye: With Bills Rendei^ 

Issued 8v 
J. W. Partridge. Jr.. President 
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COLUMBIA GAS OF OHIO. INC. Originai Sheet No, 72 

RULES .\ND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

RIDER m P -
INFRASTRUCTURE REPLACEMENT PROGRAM RIDER 

APPLICABILITY 

s 

Applicable to ail customer accounts served under rate schedules SGTS, GTS and LGTS. 

DESCRIPTION 

An additional charge per account per month, reaardless of gas consumed, to recover costs associated with: 

a) Riser and Hazardous Customer Ser-vice Line Replacement Program - Tlie replacement of 
customer-owned Natural Gas Risers identified in the November 24. 2006 Report by the Staff of the 
Public UttJities Commission of Ohio in Case No. 05-463-GA-COI as prone to failure and the 
tnaintenauce, repair and replacement of hazardous customer-owned service lines. 

h) Accelerated Mains Replacement Program - The replacement of bare steel and cast iron or wrought 
iron main lines, and associated company and customer-oy/ned metallic service lines. 

c) Aatomated Meter Reading Devices Program - The installation of automated meter reading: devices 
on meters located inside customer's premi.ses. 

This Rider shall be calculated annuaJly pun;uatit to a Notice filed no later than November 30 of each vear 
based on nine months of actual data and three nxgntlis of estimated data for the calendar vear. The filing 
shall be updated by no later than Febniarv 28 of the foUowing vear to reflect the use of actual cakadar year 
data. Such adjustments to the Rider will become effective with bills rendered on and after May 1 of each 
vear. 

RATE 

Ijjxle SGTS. Small General Transportation Ser̂ îce 
Rate GTS. General Transportation Sei-vice 
Rate LGTS. Large General Transportation Service 

SO.OO/.Month 
SO.OO / Month 
SO.OO.' Month 

bsued: 

Filed Pursuant to PUCO Entry dated 

Eifective: With Bills Rendered 

fssiied Bv 
J. W. Partridge. Jr.., President 
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• 

COLUMBIA GAS OF OHIO. INC. Ongiaal Sheet No. 73 

RULES AND REGULATIONS GOVERNING THE DISTRlBinTON 
AND SALE OF GAS 

DEMAND SIDE MANAGEMENT RIDER 

APPLICABILITY 

Applicable to all volumes delivered under the Company's rate schedules SGTS. GTS and LGTS. 

DESCRIPTION 

An additional cluirge. for all aas consumed, to recover costs associated with the implementation of 
comprehensive. cost-etTective energy etTiciencv programs made available to all residential and commercfaj 
customers. 

RATE 

All gas consumed per account per month £0.00/Mcf 

Filed Pursuant to PUCO Entry dated 

Issued: EITcctive: Widi Bills Rendered 

issijed BY 
J. W. Partridge, Jr.. Presidenr 
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Columbia Gas of Ohio, Inc. 

Section VH 
FifstSecond Revised Sheet No. 1 
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OriginalFirst Revised Sheet No. 1 

Section v n 
Page 1 of 1 

SECTION v n - COMPETITIVE RETAIL NATURAL GAS SERVICE 
TABLE OF CONTENTS 

Part 
No. Description 

Tariff 
Sheet No. 

1 Table of Contents 
2 Definitions of Terms 
3 Scope and Purpose 
4 Relationships Among Customer CHOICE^^ Program Participants 
5 Retail Natural Gas Supplier Requirements 
6 Registration and Participation Requirements 
7 End-Use Customer Enrollment Process 
8 Customer Inquiries and Dispute Resolution 
9 Contact Administration 
10 Contract Renewals 
1 i Contract Disclosure 
12 Customer Billing and Payments 
13 Full Reqiurements Aggregation Service 
14 Credit Requirements 
15 Code of Conduct 
16 Daily Delivery Requirements 
17 Capacity Assignment Option 
18 Balancing Services 
19 Metering Services and Obligations 
20 Payments to Company 
21 Operational Flow Orders 
22 Standards of Conduct 
23 Reconciliation of Consumption and Supplier Deliveries 
24 Default, Suspension and Termination of a Retail Natural Gas Supplier 
25 Full Requirements Small General Transportation Service 
26 Full Requirements Murphy General Tranfiportation SorviocReserved for Future Use 
27 Full Requirements General Transportation Service 
28 FuU Requirements Large General Transportation Service 
29 Biiiing Adjustments 
30 Ancillary Service Rates 
31 Miscellaneous 
41 Full Requirements Cooperative Transportation Service 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
40 
41 

I Filed Pursuant to PUCO Entries dated July 6. 1989 in Case No. 80 500 AUTRFand Januaiy 17,2007 in Caso No. 05 1015 ATA. 

I Issued: Januar\'23. 20i>7 Effective: January 23,2007 

Issued By 
J. W. Partridge Jr., President 
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Columbia Gas of Ohio, Inc. Page 1 of 7 

SECTION v n 

PART 2 - DEFINITIONS OF TERMS 

The following definitions apply only to Section VII of this tariff: 

"Account" includes aU gas consunption ofthe same individual, goverrmiental entity, or corporate entity (including 
subsidiaries and affiliates) that (1) occurs at a smgle service address; (2) is measured by a master meter; or (3) Columbia 
treated as smgle "Account" prior to tlie offoctivc date of tarifiNovember 1.2008. 

"Aggregation Agreement" is a contract between the Retail Natural Gas SuppHer and the Company that specifies 
the terms and conditions for participation in Columbia's Customer CHOICE^ Program that the Retail Natural Gas 
Supplier must comply with in order to be eligible to participate in Columbia's Customer CHOICE^"^ Program. Also 
referred to "Full Requu-ements Aggregation Agreement" and Retail Natural Gas Supplier Aggregation Agreement. 

"Aggregation Pool" mean those customers within a Retail Natural Gas Suppher's Customer Group located within the 
same Colimibia Gas Transmission Corpomtion Market Area 

"Ancillary Service" has the meaning set forth in division (B) of Section 4929.01 of the Ohio Revised Code. 

"AppUcant" means a person who files an application for certification or certification renewal under Chapter 
4901:1-27 ofthe Ohio Admmistrative Code, 

"Application Form" means a form, approved by the Commission, that an applicant seeking certification or 
certification renewal as a Retail Natural Gas Supplier or as a Governmental Aggregator shall file with the 
Commission as set forth in this chapter. 

"BiUing or Collection Agent" has the meaning set forth in division (I) of Section 4929.01 ofthe Ohio Revised 
Code. 

"Business Day" means a 24-hour period beginning 12:01 a.m. Eastern Standard time, Monday through Friday, 
excluding holidays. 

"Ccf means one himdred cubic feet of natural gas. 

"Columbia Customer CHOICE^*^ Program" means gas transportation sea-vice provided imder Columbia's FRSGTS, 
FPwA'IGTS. FRGTS, FRLGTS and FRCTS rate schedules in combination widi Columbia's Full Requirements 
Aggregation Service set forth in Section XVn, Part S13 of this tariff 

"Columbia Gas Transmission Market Area" means a geographic area served firom a coUection of one or more 
points of delivery fi^om Columbia Gas Transmission Corporation (TCO). Detailed descriptions ofthe maricet areas 
are published on TCO's Electronic Bulletin Board (EBB), as the market areas may be changed fi-om time to time. 

"Commercial Customer" is a customer using gas through a single meter in commercial activities, including but not 
limited to, warehousing, distributing or selling commodities, providing professional services, wholesale and retail 
stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks. 

Filed Pursuant to PUCO Entries dated July 6. VW,9 in Cane Mo. SO 500 AU TPJ and January 17,3007 in Cose No. 05 i0^5 GA ATA. 

Issued: JanujjTy 23.2007 Effective: January 33, 2007 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 
PART 2 - DEFINITIONS OF TERMS 

laundries, dry cleaners, mortuaries, garages for commercial activity, gasoline stations, theaters, bowling alleys, bilUard 
parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitable 
institutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels, 
multifamily row housing, doubles, duplexes. The combination of commercial and residential accounts wiU be 
considered commercial if usage is half or more than half of the total service, and for all other situations where gas is 
supplied to consumers in two or more dwelling units designed for the primary purposes of residences. 

"Commission" means the Public UtiUties Commission of Ohio. 

"Commodity Sales Service" has the meaning set forth m division (C) of Section 4929.01 ofthe Ohio Revised 

Code. 

"Company" means Columbia Gas of Ohio, Inc. 

"Company's Billing Cycle" means the Company's accounting revenue month. 

"Comparable Service" has the meaning set forth in division (D) of Section 4929.01 ofthe Ohio Revised Code. 

"Competitive Retail Natural Gas Service" has the meaning set forth m division (J) of Section 4929.01 ofthe 
Ohio Revised Code. 
"Constrained Market Area" means a Market Area in which deliveries for Company's Customers are limited by 

Columbia Gas Transmission Corporation. 

"Consumer" has the meaning set forth in division (E) of Section 4929.01 ofthe Ohio Revised Code. 

"Contract" means an agreement between a Customer and RetaU Natural Gas Supplier or Governmental 
Aggregator that specifies the terms and conditions for provision of a Competitive RetaU Natural Gas Service. 

"Cooperative" means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 ofthe 
Ohio Revised Code and any subsequent amendments thereto. The Cooperative itself is the customer to whom 
Columbia provides transportation service. However, under no circumstances, shall a master metered system as 
defined in Ohio Revised Code Section 4905.90 (E), or any customers of such system, be deemed a Cooperative 
under this Tariff 

"Cooperative Construction Coordinator" means person retained on site by Columbia, during construction of 
facilities by a Cooperative or a contractor selected by a Cooperative, to coordinate and guide the activities associated 
with natural gas facilities construction in accordance with aU applicable requirements. 

"Cooperative's FaciUties" means the property and feciUties constructed and maintained by the Cooperative for delivery 
of natural gas to its members. 

Filed Pursuant to PUCO Entries dated Jaly 6. 1989 in Case No. 89 500 AU TRF and Januoiy 17,2007 in CaooNo. 05 1015 GA ATA. 

Issued: JanuDn'2j. 2007 Effective: Januaiy 23,2007 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 2 - DEFINITIONS OF TERMS 

"Cooperative Service Agreement" means a formal agreement between Columbia and a Cooperative that must be 
executed prior to the commencement of service that provides for, but not limited to, the identification of the types; size, 
location and costs of pipe and facilities that must be mstalled by the Cooperative, any contribution in aid of construction 
that may be requu-ed by Columbia to provide service; the point(s) of delivery; the maximum delivery pressure per hour at 
the inlet side ofthe meter to be provided by Columbia; and Columbia's establishment of an opportunity for first refiisal 
rights should downstream faciUties be sold. 

"Customer" means anv individual, governmental or corporate entity taking service hereunder. A Customer may have 
more than one Account. The Coit^anv's service under the applicable rate schedules is provide to a single Account- Tlie 
teim "Customer'' also means a consumer as defined in division (E) of Section 4929.01 ofthe Ohio Revised Code. The 
term "Customer" also refers to a Cooperative who contracts with or is soUcited by a Retail Natural Gas Supplier or 
Governmental Aggregator for tiie provision of a Competitive Retail Natural Gas Service. 

"Customer Group" means a group of customers which consists of either: (1) a minimum of 100 customers; (2) a group 
of customers with at least 10,000 Mcf of aimual throughput that is served by a single Retail Natural Gas SuppUer that has 
executed a Full Reqmrements Aggregation Service Agreement with the Company; or (3) a Cooperative as defined m 
Section VII, Part 2, herein. 

"Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings taken by Con^any 
for bUliug purposes at Customer's feciUties. 

"Customer's FaciUties" means the Customer's property, feciUties, and buUdmgs where natural gas is being consumed, 
and Cooperative's faciUties as defined herein. 

"Customer Information Agreement" means a contract between the Company and party requesting the recent of a 
Usting of customers eligible to participate in the Company's Customer CHOICÊ **̂  Program that must be executed prior 
to the Company's release of Eligible Customer lists. 

"Customer's Maximum DaUy Quantity" means Customer's maximum estimated usage during any 24-hour period as 

determined by Company. 

"DaUy Demand" means Aggregation Pool demand on any day. 

"Day" means a 24-hour period beginning at 12:01 a.m. Eastem time, 

"Dekatherm" or "Dth" means one million British thermal units (Btu's). 

"Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such explanatory variables 
as the daily temperature and the impacts of weekday, weekends and hoUdays. This equation wiU include daily 
temperature as an explanatory variable only during the heating months. Company wUl utilize a weather service vendor to 
provide the temperature data, both forecast and actual, and wUl provide this temperature data to the RetaU Natural Gas 
Supphers. The projected values ofthe explanatory variables and the Demand Curve equation together provide the 
projected Daily Demand oftiie Aggregation Pool. Company calculates the weighted average temperature for each 
Coiumbia Transmission Market Area, based on the temperature for the individual weatiier stations. The Demand Curve 
uses this weighted average temperature. 
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SECTION v n . 

PART 2 - DEFINITIONS OF TERMS 

"Deposit" means a sum of money a Retail Natural Gas Supplier or Governmental Aggregator collects firom a 
Customer as a condition for initiating service. 

"Design Demand" means Customer demand on a day with Design Ten^erature. 

"Design Temperature" means die coldest daily temperature for vdiich Columbia plans c^>acity and supply. 

"Direct SoUcltation" means face-to-fece solicitation of a Customer initiated by a Retail Natural Gas SuppUer or 
Governmental Aggregator at the home of a customer or at a place other than the normal place of business ofthe 
Retail Natural Gas Supplier or Governmental Aggregator and includes door-to-door solicitations. 

"Disclosure Statement" means any commimication between a Customer and a Govenunental Aggregator including 
operation and governance plans and opt-out notices. 

"Distribution Service" has the meaning set forth in division (F) of Section 4929.01 ofthe Ohio Revised Code. 

"Electronic Flow Control (EFC)"is an electronic instrument used for natural gas flow correction. A typical EFC is a 
meter mounted, single run, flow computer with an internal pressure transducer and temperature probe. 

"EUgible Customer" means a Customer that is eUgible to participate in a governmental aggregation in accordance with 
Sections 4929.26 and 4929.27 ofthe Ohio Revised Code and does not include any ofthe foUowing: a person that is a 
both a Distribution Service Customer and a MercantUe Customer on the date of commencement of service to the 
Governmental Aggregation, or tiie person becomes a Distribution Service Customer afler the service coromencement 
date and is also a MercantUe Customer; a person that is suppUed witii commodity sales service pursuant to a contract 
with a Retail Natural Gas SuppUer that is in effect on the effective date of the ordinance or resolution authorizing the 
aggregation; a person that is suppUed with commodity sales service as part of tiie percentage of income payment plan 
program; or a Customer that has feUed to discharge, or enter into a plan to discharge, aU existing arrearages owed to or 
bemg billed by a natural gas company from wluch the person is receiving service, 

"End-Use Customer" means the final user of gas and regulated deHvery services. 

"Expected Demand Costs Rate" means a component of Columbia's effective GCR rate, calculated and identified 
in each filing in accordance with A^endix A of Rule 4901:1-14-05 ofthe Ohio Administrative Co, that provides for 
recovery of demand costs incurred in tiae provision of service to sales customers. 

"Flowing Supply" means gas delivered firom sources other than storage, generally via firm or mterruptible 

transportation capacity. 

"FuU Requirements Aggregation Agreement". See Aggregation Agreement. 

"Gas Day" means a 24-hour period beginning 9:00 am. Central time. 

"GCR" means gas cost recovery, which is the periodicaUy updated gas cost adjustment determined in accordance 
with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Code. 
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SECTION v n . 
PART 2 - DEFINITIONS OF TERMS 

"Governmental Aggregation" means a Competitive Retail Natural Gas Service program offered by Governmental 
Aggregator for the purpose of tiie provision of gas or natural gas to End-Use Customers. 

"Governmental Aggregator" has the meaning set forth in division (K)(l) of Section 4929.01 oftiie Ohio Revised Code. 
For purposes of tiiis tariff, "Govemmental Aggregator*' specifically excludes a municipal corporation acting exclusively 
under Section 4 of Article XVHI, Ohio constitution, as an aggregator for tiie provision of competitive retail natural gas 
service. 

"Human Needs Customer" means any service account, including Cooperative member customers, where the use of 
natural gas is for space heating of a permanent residence or for use by a governmental agency or pubUc service 
organization that provides emergency or life support services. Human needs customers shall include hospitals, nursing 
homes, and residential correctional institutions, but shaU exclude hotels and motels. 

"Industrial Customer" means a Customer using gas primarily in a process which either involves the extraction of raw or 
unfmished materials in another form or product through the apphcation of heat or heat treating, steam agitation, evaporation, 

baking, extraction, drying, distUUng, etc, 

"Mcf means one thousand cubic feet of natural gas. 

"McfH" is the measure of one thousand cubic feet of natural gas per hour. 

"MercantUe Customer" has the meaning set forth in division (L) of Section 4929.01 of the Ohio Revised Code. 

"Natural Gas Company" has the meamng set fortii in division (G) of Section 4929.01 oftiie Ohio Revised Code. 

"Operations and Governance Plan" means a plan adopted by a Governmental Aggregator pursuant to division (C) of 

Section 4929.26 oftiie Ohio Revised Code. 
"Opt-In Governmental Aggregator" means those Govemmental Aggregators who perform aggregation pursuant to 
Section 4929.27 oftiie Ohio Revised Code. 

"Opt-OfT* means an action by a Customer to remove the Customer and tiie Customer's associated account information from 
a Natural Gas Company's Pre-enrolhnent List. 

"Opt-Out Governmental Aggregator" means those Govemmental Aggregatora who perform automatic govemmental 
aggregation pursuant to Section 4929.26 ofthe Ohio Revised Code. 

"Opt-Out Notice" means a notice provided to Customers pursuant to Section 4929.26 ofthe Ohio Revised Code. 

• 
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"Person" has the meaning set forth in division (H) of Section 4929.01 ofthe Ohio Revised Code. 
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SECTION v n 
PART 2 - D E F m m O N S OF TERMS 

"Points of Receipt" means those measurement locations where Customer-owned gas is deUvered into Company's 
system. 

"Pre-enroUment List" means a Ust of Customers and associated Customer information compUed by a Natural Gas 
Company pursuant to division (F) of Section 4929.22 of the Ohio Revised Code and as directed by the Commission. 

"PUCO" means Public UtiUties Commission of Ohio. 

"Residential Customer" means a Customer who contracts for a Competitive RetaU Natural Gas 
Service for Residential purposes. 

"RetaU Customer" means a Person who is tiie final user ofthe natural gas and regulated deUvery services. 

"RetaU Natural Gas Aggregation Service" ineans combining the natural gas load of multiple retaU Residential 
Customers, small Commercial Customers or smaU Industrial Customers for the purpose of purchasing 
Competitive RetaU Natural Gas Service on an aggregated basis. 

"RetaU Natural Gas Aggregator" means a Person who contracts with Customers to combine the Customers' 
natural gas load for the purposes of purchasmg Competitive RetaU Natural Gas Service on an aggregated basis. 

"RetaU Natural Gas Brokerage Service" is the assumption ofthe contractual and legal responsibiUty for the 
sale and/or arrangement for the supply of Competitive RetaU Natural Gas Service to a RetaU Customer in this 
state without taking titie to the natural gas. 

"RetaU Natural Gas Broker" means a Person who provides Retail Natural Gas Brokerage Service. 

"RetaU Natural Gas Marketer" means a Person who provides RetaU Natural Gas Marketing Service. 

"RetaU Natural Gas Marketing Service" is the assumption ofthe contractual and legal responsibiUty for the 
sale and provision of Competitive Retail Natural Gas Service to a RetaU Natural Gas Service Customer in this 
state and having title to natural gas at some pomt during the transaction 

"RetaU Natural Gas Service" has the meaning set forth m division (M) of Section 4929.01 oftiie Ohio Revised 
Code. 

"RetaU Natural Gas SuppUer" has the meaning set forth in division (N) of Section 4929.01 oftiie Ohio Revised 
Code, 

"RetaU Natural Gas SuppUer Aggregation Agreement". See Aggregation Agreement 

"RetaU Natural Gas SuppUer's Receivables " means an amount due a RetaU Natural Gas SuppUer. 
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SECTION v n 

PART 2 - DEFINiriONS OF TERMS 

"Slamming Complaint" means a Customer's allegation that the Customer was switched to or fix)m the Customer's 
Retail Natural Gas Supplier or Govemmental Aggregator without the Customer's authorization 

"SmaU Commercial Customer" means a Commercial Customer that is not a MercantUe Customer. 

"SoUcitation" means any communication intended to eUcit a Customer's agreement to purchase or contract for a 
Competitive Retail Natural Gas Service. 

"Staff" means the Staff of the Public UtOities Commission of Ohio. 

"Technical Support and Assistance" is defined as support and assistance that may be provided by the Company to 
a Retail Natural Gas Supplier, Govemmental Aggregator, Retail Natural Gas Broker and tiieir Agents in connection 
witii questions raised and research requests by a Retail Natural Gas Supplier, Governmental Aggregator, RetaU Natural 
Gas Broker and their Agents m support of their participation in tiie Company's Customer CHOICE^^ Program 

"ToU-free" means telephone access provided to a Customer vidthout toll charges to tiie Customer. 
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SECTION v n 

PART 4 - RELATIONSHIPS AMONG CUSTOMER CHOICE®"^ PROGRAM PARTICIPANTS 

4.0 Customer CHOICE^'^ Program Participants 

a) End-use Customer to Company 

The End-use Customer purchases deUvery services from the Company under the appUcabie rate schedule. The 
applicable rate schedules are FRSGTS, FRGTST_sid FRLGTS and FRMGTS. 

Cooperative Participants 

1) Cooperative to Corr^any 

The Cooperative itseff is the Customer to whom Columbia provides transportation service under rate 
schedule FRCTS. 

2) Cooperative to the Cooperative Members 

A Cooperative provides gas service to its member customers that are comprised of a natural gas 
consumer(s) that would be classified as "Residential Customers", "Commercial Customers" or "Industrial 
Customers" under Columbia's tariff if the Cooperative member customers were Columbia's customers. A 
Cooperative and its member customers have entered mto a private contractual arrangement for natural gas 
service and in no event wiU Cooperative's member customers be considered or construed as customers of 
Columbia. 

c) Retail Natural Gas SuppUer to the End-Use Customer 

RetaU Natural Gas Supphers may sell gas to an End-use Customer (includuig Cooperatives) pursuant to 
contractual arrangements that are not part ofthe Company's tariffs. The Company is not a party to such sale of 
natural gas to the Customer taking service from the Retail Natural Gas Supplier and shaU not be bound by any 
term, condition, or provision of agreement for such sale. 

Before commencing service hereunder, RetaU Natural Gas Suppliers must have fiUfiUed 100% ofthe Registration 
Requirements identified m Section VII, Part 6 of this tariff. 

d) Retail Natural Gas SuppUer to Company 

Retail Natural Gas Suppliers are not agents ofthe Company and shall have no authority to enter into any 
agreement on behalf of the Company or to amend, modify, or alter any ofthe Company's tariffs, contracts, or 
procedures, or to bind the Company by making any promises representations, acts or omissions. 

The Company must approve a Retail Natural Gas SuppUer for participation m the Columbia's Customer 
CHOICE Program before commencing operations. All Suppliers must complete and sign the Company's 
Retail Natural Gas Supplier Registration Form to be considered for participation in Columbia's Customer 
CHOICE^" Program. 
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SECTION v n 

PART 5 -RETAIL NATURAL GAS SUPPLIER REQUIREMENTS 

this tariff Such deliveries shall be made at Columbia receipt points within the specific Columbia Gas Transmission 
Market Area(s), which correlate with each Retail Natural Gas Supplier Aggregation Pool. AU RetaU Natural Gas 
Suppliers must make dehveries according to a gas supply Demand Curve developed by the Company for each 
Aggregation Pool. Retail Natural Gas Suppliers tiiat elect storage assignment must deUver to the city gate each day tiie 
volume projected by tiiat Demand Curve, at tiie actual tenq)erature experienced as provided by Columbia oo the day 
after the Gas Day, unless otherwise directed by Columbia. 

5.9 Quality of Gas Delivered 

Retail Natural Gas SuppUer warrants tiiat aU gas deUvered by or on behalf of the RetaU Natural Gas SuppUer for its End-
use Customers (including Cooperatives) under this tariff shaU meet the quaUty, pressure, heating value and other quaUty 
specifications ofthe applicable Federal Energy Regulatory Commission Gas Tariff of the interstate gas pipeline 
dehvering said gas to the Company. 

5.10 Title and Wairanty 

RetaU Natural Gas SuppUer warrants that it will, at the time of place and deUvery, have good right and titie to aU 
volumes of gas deUvered on its behalf, fiee and clear of aU Hens, encumbrances, and claims whatsoever, and that it wUl 
mdemnify and hold the Company harmless for aU suits, actions, debts, accounts, damages, costs, losses, or expenses 
mcludmg reasonable attomey fees, arising fix)m or out of the adverse claims of any or aU persons relating to or arising 
from said gas. 

5.11 Unaccounted-For Gas 

Retail Natural Gas Supplier agrees to Company's retention of a percentage of aU volumes deUvered to it for the 
account of its End-use Customers (including Cooperatives) to offeet gas which is unaccounted-for in transporting these 
volumes. The unaccounted-for percentage to be used by tiie Company shaU be based on Columbia Gas of Ohio, Inc.'s 
system wide average for the most recent twelve (12) months ending August 31 of each year and placed into effect as 
soon as practicable following the determination ofthe percentage. 

5.12 Timeliness and Due DUigence 

Retail Natural Gas Suppliers shall exercise due diUgence in meeting theh" obligations and deadlines under this tariff 
so as to faciUtate the Company's CHOICE® Program. 

5.13 Communications Requfrements 

Retail Natural Gas Suppliers must be equipped with communications capabiUties necessary to conduct busiiMss as a 
transportation customer and have access to the Company's Eloctronic Bulletin Board Internet-Based Website. 
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PARI 6 - RETAIL NATURAL GAS SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS 

6.1 Registration Requirements For RetaU Natural Gas SuppUer 

Each Retail Natural Gas Si^Uer desiring to participate in the Company's CHOICE® Program (inchiding 
service provided to Cooperatives under rate schedule FRCTS) must meet aU ofthe following registration and 
participation requirements: 

a) Provideproof of Coimnission certification to the Conipany, if appUcable. 

b) Meet the Company's credit requirements as described in Section VH, Part 14, Credit 

Requirements. 

c) Attend tiie Company sponsored RetaU Natural Gas SuppUer Training Program. 

d) Submit a completed appUcable Registration AppUcation. 

e) Demonstrate that the proper electronic communications capabiUties are operational. 

f) Execute the Company's RetaU Natural Gas Si^Uer Aggregation Agreement 

6.2 Registration Requirements For Govermnental Aggregator 

Each Govemmental Aggregator desiring to participate in the Company's CHOICE® Program must meet aU of 
the followmg registration and participation requirements: 

a) Provide proof of Commission certification to the Company, if appUcable. 

b) Submit a completed appUcable Registration Apphcation. 

c) Demonstrate that the proper electronic communications capabUities are operational. 

ffl I d):Exe6tae die Compimy's Govertmiontal Aggregator Aggregation Agroomont. 

6.3 Registration Process 

The Company shaU approve or reject the RetaU Natural Gas SuppUer's Registration AppUcation within ten 
calendar days of determmation of the receipt of the complete registration information. This period may be 
extended for up to thirty days (30) for good cause shown, or untU such time as mutually agreed to by the RetaU 
Natural Gas Supplier and tiie Company. 

The Company wiU notiify the RetaU Natural Gas SuppUer of an incomplete registration request within thirty 
(30) calendar days of receipt. This notice shaU include a description oftiie missing or incomplete information. 
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SECTION v n 

PART 12 - CUSTOMER BILLING AND PAYMENTS 

Company's Cycle 21 billmgs. The Retail Natural Gas Supplier or Govemmental Aggregator must review 
tiie pre-bill and acknowledge that the rates are correct or must indicate any errors to the Company. All pre-
bill confirmations from Retail Natural Gas Suppliers or Govemmental Aggregators must be received by the 
Company two (2) business days before tiie Company's Cycle 01 biUuig for tiie upcoming month. The 
Retail Natural Gas Supplier's or Govemmental Aggregator's failure to notify the Company of E^proval or 
of any required changes to the pre-biU within the designated tune shall be deemed approval ofthe pre-bUl. 

The Retail Natural Gas Supplier or Govermnental Aggregator is responsible for making the customer 
whole if it submits an account on the wrong rate or Aggregation Pool, or foils to provide timely rate 
information to the Company. The Company may, at its option, make the adjustment for tiie Retail Natural 
Gas Supplier or Govemmental Aggregator, at an agreed-upon fee. 

12.4 Consolidated BUling Taxes 

Retail Natural Gas Suppliers' or Govemmental Aggregators' rates shaU exclude all sales taxes. The 
Company will calculate state and local taxes and add the amount to the gas supply charges. 

If the Customer claims to be tax exempt, the RotaU hiatural Gao Supplier or Govommontal Aggregator 
Customer has the sole and complete responsibiUty for the collection and-provision to Company of aU 
necessary documentation regardmg the Customer's tax-exempt status. The Retail Natural Ga& SuppUer or 
Governmental Aggrogator must notify the Company, through die olcctronic onrolhnont proooafl, of tiae tax 
exempt status of tho customerT-The Company assumes no responsibUity or risk for any nusapplication of 
tax-exempt status to any. ©Customer. The RetaU Natural Gas Supplier^ ef-Govemmental Aggregator_or 
Customer shall hold ti»e-Company harmless for any assessments, interest, penalties, or risk of any kind 
whatsoever, related to any misapplication of tax-exempt status to any eCustomer. 

12.5 Budget Payment Plan 

The Company will make its Budget Payment Plan avaUable to customers that elect to participate in Columbia's 
Customer CHOICE '̂̂  Program. For the purposes of this rule, Ml payment of a budget amount due shall not be 
constmed as a partial payment. 

For consolidated biUmg purposes, Budget Payment Plan estimates wiU be calculated based on the RetaU Natural 
Gas Supplier's or Govemmental Aggregators estimated percent of change for the budget payment plan period. 
Retail Natural Gas Suppliers or Govemmental Aggregator's must provide this estimated percent of change for 
provision of tliis option: AU net payments forwarded to Retail Natural Gas Suppliers or Govemmental 
Aggregators will be based on actual consumption ofthe customer and tiie Retail Natural Gas Supplier's or 
Governmental Aggregator's current month billing rate. 

12.6 Percentage of Income Payment Plan Service 

The Company must bill all Percentage of Income Payment Plan (PIPP) customers. 
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SECTION v n 
PART 13 - FULL REQUIREMENTS AGGREGATION SERVICE 

13.1 AvaUability 

This service is available to RetaU Natural Gas Supphers deUvering gas, on a firm basis, to the Company on 
behalf of customers receiving transportation service from the Con^any under Rate Schedules FRSGTS, 

ffl I FRMGTS, FRGTS , FRLGTS and FRCTS. Service heieunda: aUows Retail Natural Gas SuppUers to enroU 
customers and deliver to the Company, on an aggregated basis, tiiose natural gas suppUes that are needed to 
satisfy the requirements of customers that have contracted with the RetaU Natural Gas Supplier for purposes of 
participating m Columbia's Customer CHOICE^"^ Program. 

13.2 Aggregation Pool 

Retail Natural Gas SuppUers will be required to estabUsh one or more Aggregation Pools for the purpose 
of providmg service to groups of customera. An Aggregation Pool shall be comprised of those customers 
within each Retail Natural Gas Supplier's CHOICE® Customer Group, located within the same Columbia 
Gas Transmission Corporation Market Area. RetaU Natural Gas Si^)pliers shaU have the option to create 
multiple Aggregation Pools witiun a single Market Area, at the Company's discretion. 

Retail Natural Gas Suppliers must estabUsh a single Aggregation Pool, within a single Columbia Gas 
Transmission Corporation Market Area, for the purpose of providing service to a Cooperative. The 
Aggregation Pool shall be comprised of those Cooperative customers served through the measuring station 
constmcted for provision of service to the Cooperative's customers. 

13.3 Aggregation Agreement 

Before commencing service hereunder, RetaU Natural Gas Si^Uer(s) must have executed a RetaU Natural 
Gas Suppher Aggregation Agreement witii the Company. The benefits and obUgations of this Aggregation 
Agreement shall begin when tiae Company commences to transport gas thereunder. It shaU inure to and be 
binding upon die successors and assigns, survivors and executors or administers as the case may be, or the 
origuial parties thereto, respectively, for the fitil term thereof However, no agreement for service maybe 
assigned or transferred without the written consent of or approval ofthe Company, which shaU not be 
unreasonably withheld. 

13.4 Requu-ements for Participation 

In order to iiutiate or contmue participation m the Company's Customer CHOICE '̂̂  Program, RetaU 
Natural Gas SuppUers are required to: 

1) establish credit levels acceptable to the Company in accordance with Section VH, Part 14 of this tariff. 

2) comply witii the Code of Conduct provisions set forth in Section VH, Part 15 of tius tariff. 

3) comply with all Customer Enrolhnent requUements set forth m Section VII, Part 7of this tarifif 
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SECTION v n 
PART IS - CODE OF CONDUCT 

i 

Each Retail Natural Gas Supplier or Govemmental Aggregator participating in Columbia's Customer 
CHOICE^''Program shaU: 

1) Communicate to customers, in clear understandable terms, tiie customers' rights and responsibiUties. 
This communication shall mclude, at a minimum, the foUowing infonnation. 

a) The Retail Natural Gas SuppUer's or Govemmental Aggregator's customer service address and 
toll-free telephone number. 

b) A statement describmg the RetaU Natural Gas SuppUer's or Govemmental Aggregator's Dispute 
Resolution Procedures. 

c) A statement tiiat the Retail Natural Gas Si^pHer or Govemmental Aggregator must provide, to 
the maximum extent possible, tiie customer with tiiirty (30) days written notice prior to 
discontinuing service. 

d) Notice tiiat Columbia's Customer CHOICE^^ Program is subject to ongoing Commission 
jurisdiction. 

2) Provide in writing to customers pricing and payment terms that are clear and understandable in 
comphance witii rule 4901:1-29-11(8) oftiie Ohio Administrative Code. 

3) Refrain from engaging in communications or practices with customers that are fraudulent, dec^tive, 
or misleading. 

4) Deliver gas to Company on a firm basis, on behalf of tiae RetaU Natural Gas SuppUer's participatit^ 
customers in accordance with the requirements ofthe Aggregation Agreement. 

If a RetaU Natural Gas Supplier fails to deliver gas m accordance with its aggregation customers' fiiU 
service requirements for natural gas, Company shall supply natural gas temporarily to the affected 
aggregation customers, and shall bill Retail Natural Gas Supplier tiie higher of either: 

a) tiie fair market price for that period, or 

b) tiie highest incremental cost of gas for that period that actuaUy was paid by Company, mcluding 
transportation and aU other appUcable charges. 

In die event RetaU Natural Gas Supplier over-deUvers to its Aggregation Pool(s), tiie Comoanv 
shall purchase the volumes over-delivered by the RetaU Natural Gas Supplier at a gas cost equal to 
the lowest per Dtii price paid hy Company on the davCs) of over-deUverv. and suoh Q\̂ Gr doUvorod 
volumeti ca^Be-CempaMy-to incur penalties from a pipolino, or othor costa associated -with sueh 
excesK supplier.. In addition,, tiiea Retail Natural Gas SuppUer shall reimburse Company for the 
Retail Natural Gas Supplier's pro rata share of aU other penalty charges incurred bv Company on 
the davfs) of over-delivery, such penalties and costs. 

5) The Retail Natural Gas Suppliers must tmdergo a credit evaluation, at tiieir expense, to assure tiaat the 
RetaU Nattiral Gas SuppUer is sufficientiy credit-worthy to protect against damages resulting from any 

Filed Pursuant to PUCO Entries dated J»l^!^^l^9-ii^€ase44ar^Q-5O0-AU-TRFafld-ApriJ-

Issued: Mav 17. 200'! Effective: May 17.2001 

Issued By 
J. W. Partridge Jr., President 
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failure to deUver gas in accordance with the requirements ofthe Columbia's Customer CHOICE^ 
Program, and to assure payment of any PUCO-approved charges for any such feilure. 

Filed Pursuant to PUCO Entries dated July 6, 19S9 in Caso No. 8P 5O0 AU TRF nnd April 29,2004-in Case No. 02 2903 GA ATA. 

Issued: Mâ - 17.2001 Effective: May 17.2004 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES 

23.1 Annual Reconciliation of Imbalances 

Columbia wiU reconcUe imbalances on an annual basis as of July 31^ for each Retail Natural Gas SuppUer, 
through determination of the difference between: (1) tiie RetaU Natural Gas Supplier's deliveries for the twelve­
month period ended July 31^ for each of its Aggregation Pools and (2) flie total actual consumption ofthe 
Retail Natural Gas SuppUer's Aggregation Pools, including any adjustments appiicabie to the annual period 
ended July 31"*. 

Imbalances wUl be eliminated tiirough payment from Columbia to RetaU Natural Gas SiqipUers for excess 
deliveries and tiirough payment from RetaU Natural Gas SuppUers to Columbia forunder-deUveries. At the 
RetaU Natural Gas SiqipUer's option, the price per Dtii of such payments shaU be equal to either: (1) the average 
price for the twelve-month period ended July reported in Platts Inside FERC's Gas Market Report in the monthly 
report titled "Prices of spot gas delivered to pipelines", under the column heading "Index" for Columbia Gas 
Transmission Corp. Applachia, adjusted for FTS Retainage, FTS commodity, and gross receipts taxes as calculated 
herein, or (2) the price reported m Platts Inside FERC's Gas Market Report for month of September that occurs 
subsequent to tiie end of the annual reconciliation period, in the monthly report tided "prices of spot gas 
deUvered to pipelines", under the column heading *Tndex" for Columbia Gas Transmission Coip., Applachia." 
adjusted for FTS Shrinkage, FTS commodity and gross receipts taxes. For any month for which the price is 
not available for the first day, the price for the most recent preceding montii wiU be used. Marketers must elect 
one ofthe two price options at the tin^ the Marketer contracts with Columbia for Aggregation Service. The 
Retail Natural Gas Supplier mav change the option that it has selected once aimuaUv effective October 1st 
ofeach calendar vear. If the Retail Natural Gas SuppUer does not change its option as permitted herein^ 
then the latest option selected by the Retail Natural Gas Supplier shaU apply. -The formulas used in 
determination ofthe above-referenced rates are as foUows: 

Option (1) - Price per Dtii Paid to Columbia = {(Sum of Index Prices For 12-Monttis/12) / (1 -FTS Shrinkage 
Rate) + FTS Commodity Charge)} * (1+ Gross Receipts Tax Rate) 

Option (1) - Price per Dtii Paid by Columbia = {(Sum of hidex Prices For 12-Montiis/12) / (1 -FTS Shrinkage 
Rate) + FTS Commodity Charge)} 

Option (2) - Price per Dtii Paid to Columbia = {(September Index) / (1 -FTS Shrinkage Rate) + FTS 
Commodity Charge} * (H- Gross Receipts Tax Rate) 

Option (2) - Price per Dtii Paid by Columbia ^ {(September Index) / (1 -FTS Shrinkage Rate) + FTS 
Commodity Charge} 

Filed Pursuant to PUCO Entry dated March i 1,2001. Emry on Rehearing datod May 5,2004 and Entry dated .\ugust 25,2Q01 in Case >Jos. 91 
987-G^VAlR;-96-t 113 GA ATA. 08 222 GA GCR, 03 115f? GA ATA and Entiy dated July 6, 1989 in Caae No. 89 500 AU TRK 

Issued: ^2004 Effective: Novainboii t,2004 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 
PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS) 

• 

25.1 Applicability 

Applicable tiiroughout the territory served by Company witii exception of thooo formerly oor\̂ ed by the Murphy 

H I 25.2 AvdlabiU^-Requirements for Service 

AvaUable to any customer that meets the foUowing requirements: 

a) The customer has discharged, or entered into a plan to discharge, aU existing arrearages owed the 
Company; 

b) The customer must be part of a Customer Groiq), which consists of either: (1) a minimum of 100 
customers; or (2) a group of customers with at least 10,000 Mcf of annual tiiroughput. The Customer 
Group must be served by a single RetaU Natural Gas Supplier; and the RetaU Natural Gas Si^Uer must 
have executed a Full Requirements Aggregation Agreement with Company; 

c) The RetaU Natural Gas SuppUer must have acquired, or agreed to acquire, an adequate supply of natural 
gas of a quaUty acceptable to Company, inclu^g aUowances for: (1) retention required by appUcable 
upstream transporters; and (2) lost and unaccounted-for gas to be retamed by Company. The RetaU Natural 
Gas SuppUer must have made, or have caused to be made, an-angements by vsMch gas siqjply can be 
transported on a firm basis directiy to specified Market Areas on C0n:q3any's distribution system; and. 

d^—The customer conoumoo leoo tiian 300 Mcf por yoor between September 1 and Ai^ust 31. i\imual 
consumption for customers served hereunder vrill bo reviowod each Auguot 3 l̂ t-rKsd; 

ed) The Customer makes a security deposit with Company for Con^)any's service and deUvery charges, in an 
amount detennined in accordance with Section 4901:1-17 oftiie Ohio Admmistrative Code, where the 
customer has previously participated in the Customer CHOICE '̂̂  Program and has been tenninated fixMn 
participation m the program for non-payn^nt, and Company issues a bUl for its service and deUvery 
charges or Company issues tilie total biU for such Customer's RetaU Natural Gas SuppUer. 

25.3 Transfer of Service 

Without limiting any rights or remedies of a RetaU Natural Gas SuppUer, customers may leave a RetaU Natural 
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 switching fee 
to the succeeding RetaU Natural Gas SuppUer by the Company, or revert to sales service from Company for 
which there wUl be no switching fee. 

I Filed Pursuant to PUCO Entries dated July 6, IQSO in Caoo No. 89 500 AU TRF and Januniy4T^95 ill Caso No. 0^ 1631 GA UMC. 

I Issued: SL-ptmnbi3r22.2005 Effective; Saptombor 22,2005 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 2S - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS) 

25.4 Character of Service 

Service provided under tiiis schedule shall be considered firm service. 

25.5 Delivery Charge - Full Requirements Small General TratL'qx)rtation Service 

Availabilit>^ 

Available to all customers t)royided that Customer cotisumes less than 300 Mcfper year between September 1 
and August 31. Annual consumption for customers service hereunder wiU be reviewed each August 31^. 

The maximum rates for all Customer-owned volumes deUvered by Company to Customer's fecUity vihere gas 
is being consumed are: 

November 1.2008- On and After 
October 31.2009 November 1.2009 

All uas consumed per account permonth $.9479 per Mcf $.0000 per Mcf 
Montiily Deliyer\̂  Cliarge S12.97 per Month $19.76 per Montii 

4^—Al] gao dcHvorcd per ucoount per month $1.3660 por Mof 
3)—A Cur̂ tomor charge of $6.50 per account por montii 

25.6 Delivery Charge -- Full Requirements Small General Schools Transportation Service 

Availability 

Available to all primary and secondary school customers provided that Customer consumes less tiian 300 Mcf 
per vear between September 1 and August 31. Annual coaqumption for customers service hereunder wiU be 
reviewed each August 31^. 

The maximum rates for ail Customer-owned volumes delivered bv Company to Customer's faciUtv where gas 
is being consumed are: 

November L 2008 - On and After 
October 3 L 2009 November 1.2009 

All gas consumed per account per montii S.9005perMcf $.0000 per Mcf 
Montiiiv Dehvery Charge $12.32 per Montii $18.77 per Montii 

25.7 The minimum rate shaU not be less than the variable cost of providing service hereunder plus some contribution 
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for 
aU volimies delivered hereunder. 

I Filed Pursuant to PUCO Entries dated J « K ^ T 4 9 8 9 in Qmc No. SO 300 AU TRF-atxt-May 9,2007 in Cane No. 07 106-GA ATA. 

Issued: May 10, 20Q7 Effective: With Bills Render^ on and after May 31. 2007 

Issued By 
J. W. Partridge, Jr., President 
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For all gati delivered hereundor, the bill aholl be oomputod to reflect tho following biUing adjuotmentg-os set 
fortii in Section VII, Part 29 tiiia tariff: 

4 Îttteriffl-ft«efgeî ( 
S^eaU-Genefal-Sem 
3)EJt-citio •̂. 

4)Gempetiti 

6)Uncollectiblo Ejtperme Rider. 

55t? Late Pnymont Charge 

Upon next nchedulod billing date, an additional amount of 1.5% oftiie unpaid balance on the subaoquent biU wiU 
become due and payable ao part ofthe Customer's total obligation. 

This provision is not applicable to: (1) unpaid account balances of Customers enroUed m payment plonfi purauant to 
Section 4901:1 IS 01 of tiie Ohio Administrativo Code, or (2) unpaid account balances of loss tiian 2,000. 

I Filed Pureuant to PUCO Entries dated July 6,1089 in Cnae Mo. 80 500 AU TRF and Ma>' 9,2007 in Caoc T'lo. 07 196 GA ATA. 

I Issued: May-Wr3«tW Effective: With Bills Rendered on and after May-*4T-3eQ? 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 

PART 25 - FULL REOUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSCTS) 

25.8 Billiptz Adiastments 

For all gas delivered hereunder, tiie hUl shall be computed to reflect tiie tbUowing biUing adjustments 
as set Ibrtii in Section Vn. Part 29 of tiiis tariff: 

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider; 
2) Gross Receipts Tax Rider: 
3) Excise Tax Rider; 
4) CHOICÊ -̂̂  Program Sharing Credit: 
5) Uncollectible ExpetLse Rider: 
6) Inirastructure Replacement Program Rider; and 
7) Demand Side Management Rider. 

25.9 Late Payment Charge 

Upon next scheduled billmg date, an additional amount of 1.5% oftiie unpaid balance on tiie subsequent biU 
wiU become due and payable as part ofthe Customer's total obUgation. 

This provision is not appUcable to unpaid account balances of Customers eiuoUed in payment plans pursuant to 
Section 4901:1-18-04 ofthe Ohio Administrative Code. 

Filed Pursuant to PUCO Entries dated 

Issued: Effective: With Bills Rendered on and after 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 
PART 26 FULL REQUIREMENTS MURFin^ GENERAL TRANSPORTA'HON SERVICE 

(FRMGTS) 

564- -Applieabiii^ 

2 6 ^ 

Apptieat 

A vai lability 

ie5"fe!̂ aerlv ger 

Available to aTi>' Cuatotnor formerly 3or\'od by K̂ iirph:̂ ^ Ga?.i Company tiiat meets tiic foUowing roquirements: 

ft)—The Cuntomor hai.; diiichargod, or entered into a plan to diochargc, all existing orreDragcs owed the 
Company; 

b)Tlio Cuatomor mual bo part of a Cuntomer Group, wliich oonointfj of either: (1) a minimum of 100 Customorc; 
or (2) a group of Cur.tomoro witii at looot 10,000 Mof of annual rinoughput. the Cuotomor Group must, be 
iierv̂ ed by a iiingle Retail Natural Gas Supplier; and the RetaU Natural Gas Supplier must have executed a 
Full RcquiromGntti Aggregation Agrcoment witii Compan;/; 

e^—Tho P̂ .otaU Natural GaaSuppUer must have acquired, or agrcod to acquire, an adoquate mipply of natural 
gas of a quaUt\̂  accoptablo to Company, inioludiug allowancoa for: (1) retention roquirodby appUoable 
upHtream transporters; and (2) lost and unaocountedTor gas to be retaiaod by Con^any. The Retail NattmU 
Gnr. Supplier must have made, or have caused to be made, arrangements by whiob gas sigiply con be 
tranoported dhoctiy on a finn boDis to opccifiod Columbia Gas Tronsmingion Markot Areao on Company's 
distribution system; 

d)—^le CustometHfielces a .'-loe-urit̂ ' doposit witii Company for Company's service and doUvory charges, in an 
amount det^^iined-in-aeeerdance with Section 4901:1 17 of tiie Ohio Administmtivo Code, where-tiie 
eHSt'̂ ner-̂ iafr-previoiutl}̂  participated in tiie Customer CHOICE^-^^gram and has been temUnated from 

charger, or Company issues-fee-total-biUfe such Cugtomer'a Retail Natural Gas Supplier 

'6.3Tranafcr of Scrvico 

Witiiout limiting any righti% or remedies of a Retail Natural Gas Supplier, cuatomort) may leave a Retail Natural 
Gari Supplicr'a Customer Group and join any other Cuntomer Group upon miaeooment of a $5.00 riwitching fee 
to tlie r,ucceeding RotoU Natural Gas SuppUer by Compan>^ or re\̂ ert to nales service from Company for which 
there will be no switching fee. 

3^:^ Character of Seivice 

Ser\ice provided under this schedule ohall be considered firm senice. 

Filed Pursuant to PUCO Entries dated 4»iy-6, 1080 in Case >io. 89 SOO-Ay-T-RF-aHd îumafy-g-r 

I Issued: 5eptemfam-22,2005 Effective; SeptmnbGr22,2005 

Issued By 
J. W. Partridge Jr., President 
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8 THIS SHEET IS RESERVED FOR FUTURE USE 
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SECTION VII 
PART 26 FULL REQUIREMENTS MURPHY GENERAL TRANSPORTATION SERVICE (FRMGTS) 

3^T5 Deliveiy Chai-ge 

Tho majcimum rater> for aU CuGtomor owned volumes dolivorod by Company to Customer's facilit>^ where gas 
ir. being consumed are: 

4)—i\ll gac doh\̂ orod per account por montii $0.5911 por Mof 
3)—A Cmstomer charge of $3.25 per account por month 

The minimum rate ohall not be looo than the variablo coot of providing seryioe hereunder plus some contribution 
to fixed costs. UiUess otherwise agreed by Company and Customer. Customor gboll pay the maximum rate for 
all \'olumoo doUvorod horoundor. 

34T€ BiUing Adjustments 

For all gas delivered hereunder, the bUI shoU bo computed to reflect the following bilUng adjuotmonto 
as aet forth in this tariff: 

1 )Interim Emergency and Temporary PIP Plan Tariff SchedtUe Rider; 
2)Exci3G Tax Rider, 
3)Compctitivc Retail >fatural GOD Surcrodit Ridor; 
•1)CH0ICE® Program Sharing Credit; and 
5)UncolIcotiblo Ejcponoo Ridor. 

3^7? Late Pa>Tiient Charge 

Upon next scheduled billing date, an additionol amount of 1.5% ofthe unpaid balanco on tho aubaoquent biU 
\̂ l̂l booome due and payable as part oftiie Customer's total obUgation. 

This provision is not applicable to (1) unpaid account balances of Customers onroUod m payment piano 
pursuant to Soction 1901:1 IS 01 of the Ohio Administrative Codo, or (2) unpaid account balances of less than 
$2,000. 

® THIS SHEET IS RESERVED FOR FUTURE USE 

Filed Pursuant to PtJCO Enu-ios dntod July 6,1989 iu Case No. 89 500 AU TRF and May f>, 2007 in Coac No. 07 496 GA ATA. 

Issued: May 1Q, 2007 Effective: With billo rondorod on and after May 33,20Q7 

Issued "By 
J. W. Partridge, Jr., Pfesideet 
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SECTION v n 
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS) 

27.1 Apphcabihty 

AppUcable throughout the territory served by Conyany with oxooption of tiioso formerly served by the Murphy 
Gas Company. 

I 27.2 AvrnkbiUtyRequirements for Service 

Available to any Customer tiiat meets the foUowing reqmrements: 

• 

a) The Customer has discharged, or entered mto a plan to discharge, aU existing anearages owed tiie 
Company; 

b) The Customer must be part of a Ctistomer Groi^, which consists of either: (1) a mimmum of 100 
Customers; or (2) a group of Customers witii at least 10,000 Mcf of annual tiirougl^ut The Customer 
Group must be served by a single RetaU Natural Gas SuppUer that has executed a FiUl Requirements 
Aggregation Agreement with tiie Company; 

c) The RetaU Natural Gas SuppUer must have acqiured, or agreed to acqiUre, an adequate supply of natural 
gas of a quality acceptable to Conqiany, uicluding aUowances for (1) retention required by appUcable 
upstream transporters; and (2) unaccounted-for gas to be retained by Company. The RetaU Natural Gas 
SuppUer must have made, or have caused to be made, arrangements by which gas supply can be 
transported on a firm basis dUectiy to specified Company Gas Transmission Market Areas on Con5)any's 
distribution system: and. 

d)Thc Cuiitomcr consmnes at least 300 Mcf, but less than 2,000 Mcfper yoar between September 1 and August 
31, or tiiG Cuotomor io a Humon >Joodo Customor that congumea at least 300 Mof por yoor and io not 
eth^wige eligible for scrvico under rate schedule FRLGTS. j\nnual consumpdon for Customers sensed 
hereunder wiU be reviewed each August 3 l"t-^^ 

I ed) The Customer makes a security deposit witib Company for Con:$)any's service and deUvery charges, in an 
amoimt determined in accordance with Section 4901:1-17 ofthe Ohio Admiaistrative Code, where the 
customer has previously participated m tiie Customer CHOICE^ Program and has been terminated fiom 
participation m the program for non-payment, and Con^jany issues a biU for its service and deUvery 
charges or Conipany issues tiie total bUl for such Customer's RetaU Natural Gas Supplier. 

27.3 Transfer of Service 

Witiiout limiting any rights or remedies of a Retail Natural Gas SuppUer, Customers may leave a RetaU Natural 
Gas SuppUer's Customer Group and jom any other Customer Group upon assessment of a $5.00 switching fee 
to tiie succeeding RetaU Natural Gas Supplier by Company, or revert to sales service from Company for which 
tiiere wUl be no switching fee. 

27.4 Character of Service 

Service provided under tiiis schedule shaU be considered firm service. 

I Filed Pursuant to PUCO Entries dated July 6, 1989 inCaopNo. 80 500 AU TPJtmd January 5,2005 in CaooNo. 01 1631 GA UNC. 

Issued: Septeinber 22. 2005 Effective: SGptonibor22,20Q5 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS) 

Q I 27.5 B-ill Requirements General Transportation Service DeUvery Charge 

AvaUabiUtv 

Available to all customers provided the Customer consumes at least 300 Mcf. but less than 2.000 Mcfper year 
between September 1 and August 3 L or the Customer is a Human Needs Customer tiiat consumes at least 300 
Mcfper vear and is not otherwise eUeible for service under rate schedule FRLGTS. Annual consumption for 
Customei-s served hereunder will be reviewed each August 31^. 

§ 

Company wUl charge the following maximum rates for aU Customer-ovraed volumes deUvered by Company to 
Customer's facUity where gas is being consumed; 

1) First 25 Mcfper account per montii $1.36071.8969 per Mcf 
2j Next 75 Mcfper account per montii $ 1.3465 per Mcf 
2) Over 351 OQ Mcfper account per montii $1.27841.0834 per Mcf 
3) A Customer charge of $-3-̂ :̂ 025.00 per account per month, regardless of gas consumed. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution 
to fixed costs. Unless otherwise agreed by Conqpany and Customer, Customer shaU pay the maximum rate for 
aU volumes deUvered hereunder. 

27.6 Full Requirements General Schools TraiLSportation Service Delivery Charge 

AvailabUitv 

Available to all pritnan^ and secondary school customer accounts provided tiie Customer consumes at least 300 
Mcf, but less than 2.Q0Q Mcfper vear Ijetween September I and August 31. or tiie Customer is a Human Needs 
Customer tiiat consumes at least 300 Mcfper vear and is not other^^ise eligible tbr service under rate schedule 
FRLGTS. .Annual consumption for Customers served hereunder will be reviewed each August 31^. 

Company will charge the followiag maximum rates for aU Customer-owned volumes delivered bv Company to 
Customer's facility where gas is being consumed: 

Vj First25Mcf per account per month S1.8021 perMcf 
2) Next 75 Mcf per account per montii $ 1.2792 per Mcf 
2) Over 100 Mcfper aocount per month $1.0292 per Mcf 
3} A Customer charge of $23.75 per account per month, regardless of gas consumed. 

The miaimimi rate shall not be less tiian the variable cost of providing service hereunder plus some contribution 
to fixed costs. Unless otiierwise agreed by Company and Customer. Customer shall nay the maximum rate for 
all volumes delivered hereimder. 

Filed Pursuant to PUCO Entries dated July 6, 19g»iB-Casc No. 8!) 500-AU-TRF and Ma>̂ 97 

I Issued: îlciy 1 [), 200? Effective: With bills rendered on and after Muy31.2007 

Issued By 
J. W. Partridge, Jr., President 
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For all gar. delivered hereunder, tiic bUl ahall be computed to rofloot the following bUUng adjustnienta us set 

l)Interiin Emergency and Temporary PIP Plan Tariff Schedule Rider; 
2)General-Seryice Tcniporar}' Baoo Rato Revenue Rider; 
3)Excise Tax Rider; 
4) Competitive P.otail Natural Gap Surcrodit Rider; 
5) CHOICEOÎ  Program Sharing CredU; and 
6) UncolloDtiblo Exponsc Ridor. 

27.7Latc Payment Charge 

Upon noxt scheduled bUling date, an additional amount of 1.5̂ ''n ofthe unpaid balance on the Gubsequont bUl wiU 
become due and payable as part of tiic Cuotomor'a total obligation. 

Thifi provision is not apphcable to (1) unpaid account balancon of Customera onroUod in payment plans purnuant to 
Section ^001:1 1S 01 of the Ohio Administrative Code, or (2) unpaid account balonoes of lesD than Ŝ ÔOOv 

I Filed Puisuant to PUCO Entries dated July 6, 19S9 in Case No. 89 500 AU TRF and May 0,2007 in Case Mo. 07 196 GA ATA. 

I Issued: May40.400^ Effective; With bills rendered on and after May 3 L 2007 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 

PART 27 - FULL REOUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS) 

27.7 BiUing Adjustments 

I 

For all gas deUvered hereunder, the biU shall be computed to reflect the following biUing adjustments 
as set forth m Section VII, Part 29 of tins tariff. 

1) Interim Emergency and Temporary PIP Plan Tariif Schedule Rider: 
2) Gross Receipts Tax Rider; 
3) Excise Tax Rider; 
4) CHOICÊ ^̂ ^ Program Sharing Credit: 
5) Uncollectible Expense Rider: 
6) Inirastructure Replacement Program Rider: and 
7) Demand Side Management Rider. 

27.8 Late Pavment Charge 

Upon next scheduled biUing date, an additional amount of 1.5% of tiie unpaid balance on tiie subsequent biU 
will become due and payable as part ofthe Customer's total obligation. 

This provision is not appUcable to unpaid account balances of Customers enrolled in payment plans pursuant to 
Section 4901:1-18-04 ofthe Ohio Administrative Code. 

Issued: 

Filed Pursuant to PUCO Entries dated 

Issued Bv 
J. W. Partridge. Jr.. President 

Effective: With bills î endered on and after 
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SECTION v n 

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS) 

28.1 AppUcabUity 

Applicable tiiroughout the territory seryed by Company with exception of those formerly served by the Murphy 
Gas Company. 

28.2 AvaUabUity 

Available to any Customer tiiat meets tiie following requirements: 

a) The Customer has discharged or entered mto a plan to discharge, aU existing arrearages owed tiie 
Company; 

b) The Customer must be part of a Customer Group, which consists of eitiier: (1) a minimum of 100 
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual tiiroughput The Customer 
Group must be served by a smgle RetaU Natural Gas Supplier that has executed a FuU Requirements 
Aggregation Agreement with the Compan>̂ , 

c) The Retail Natural Gas SuppUer must have acquired, or agreed to acquire, an adequate supply of natural 
gas of a quaUty acceptable to Conqiany, mcluding aUowances for: (1) retention required by appUcable 
upstream transporters; and (2) unaccounted-for gas to be retained by Con^any. The RetaU Natural Gas 
Supplier must have made, or have caused to be made, arrangements by which gas supply can be 
transported on a firm basis directiy to specified Market Areas on the Company's distribution system; 

d) Customer is a Human Needs Customer, and Customer's consumption during one ofthe two most recent 
Annual Periods (November tiirough October billing cycles) was a least 18,000 Mcf̂  or Customer presents 
evidence demonstrating to the Company's satisfection that h wUl consume at least 18,000 Mcfper year 
during future armual periods. In addition, at least 50% of Customer's aimual consunqition must be 
consumed m tiie seven bUling months of April tiirough October; 

e) Company, may at its option, waive the requirement that 50% ofthe annual consumption occur during the 
seven montiis of April tiirough October where such waiver is necessary m order to serve a load -which 
would not otiierwise be served by Company, provided that at least 30% of Customer's aimtial consumption 
occurs during tiie montiis of/^ril tiirough October; 

I In tiie event Customer no longer quaUfies for service hereunder. Company may, upon tiiirty (30) days 
notico, terminate service hereunder and commence service under its Full Requirements SmaU General 
Transportation Service or FuU Requirements General Transportation Service schediUe; and. 

g) The Customer makes a seciuity deposit witii Company for Company's service and deUvery charges, in an 
amount detemuned in accordance Section 4901:1-17 ofthe witii Ohio Admmistrative Code, where the 
customer has previously participated m tiie Customer CHOICE '̂̂  Program and has been tenninated from 
participation in the program for non-payment, and Company issues a biU for its service and deUvery 
charges or Company issues the total biU for such Customer's Retail Natural Gas SuppUer. 

Filed Pursuant to PUCO Entries dated M y 6, 1989 in Cane No. 80 500 AU TRF aiid-Janunry 5.2005 ill Caso No. 01 1631 GA UWC. 

Issued: Soptc;mbor2j.2(X]5 Effective: September 23,2005 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS) 

28.3 Transfer of Service 

Without hmiting any rights or remedies of a RetaU Natural Gas SuppUer, customers may leave a RetaU Natural 
Gas Supplier's Customer Group and join any otiier Customer Group upon assessment of a $5.00 switching fee 
to the succeeding Retail Natural Gas SiqjpUer by Company, or revert to sales service fi-om Company for which 
there wiU be no switching fee. 

28.4 Character of Service 

Service provided under this schedule shall be considered firm service. 

28.5 Delivery Service 

The Company shaU charge the foUowing rates for aU Customer-owned volumes delivered by Con^any to 
Customer's faciUty where gas is being consumed: 

1) First 2,000 Mcfper account per montii $.4614.4496 per Mcf 
2) Next 13,000 Mcfper account per montii $.^8^.2741 per Mcf 
3) Next 85,000 Mcfper account per montii $.5^4-g.2449 per Mcf 
4) Over 100,000 Mcfper account per montii $.4^43.1864 per Mcf 

28.6 Mmimum Montiily ChargeCustomer Cliarge 

If Customer fails to talce delivery of 1,500 Mof in any month, the Customer will be charged for 1,500 Mof at tho 
Comnany'a total billing rate. A 'Ctistomer Charge' of $650.00 per Account permonth. regardless of gas 
consimied. 

28.7 Billing Adjtistments 

For all gas deUvered hereimder, the biU shaU be conqjuted to reflect the foUowing biUing adjustments 
as set fortii in Section VH. Part 29 of tins tariff. 

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider; 
2)Large General Service Temporary Base Rate Ro\'onuo Pdder; 
2) Gross Receipts Tax Rider: 
3 ) Excise Tax Rider; 
^)Competitive RotaU Natural Gas Surcredit Rider; and 
5H) C H O I C E ^ Program Sharing Credit-
5) Infrastructure Replacement Program Rider: and 
6) Demand Side Management Rider. 

I Filed Pursuant to PUCO Entries dated July 6. 1980 in Caoo Mo. 89 500 AU TPJ and May 9,2007 in Cnoo No. 07 '196 GA ATA: 

Issued: May 10.2007 Effective: Witii bills rendered on and after May 31,2007 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 
PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS) 

28.8 Late Payment Charge 

Upon next scheduled billing date, an additional amoimt of 1.5% ofthe unpaid balance on the subsequent biU 
will become due and payable as part of die Customer's total obUgation. 

This provision is not ^pUcable to-(i) ur^aid account balances of Customers enroUed in payment plans 
pursuant to Section 4901:1-18-04 ofthe Ohio Administrative Code, or (2) unpaid aocount bolanceG of IOGG tiian 
$2,000. 

Filed Pursuant to PUCO Entries dated-July 6. 1980 in CQBG NO. 80-500 AU TRF and Januoty 12.2005 in Case ^fo. 01 1579 GA ATA. 

I Issued: Jonuun 14,2005 Effective: January'11,2005 

Issued By 
J. W. Partridge, Jr., President 
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INTERIM, EMERGENCY AND TEMPORARY 
PIP PLAN TARIFF SCHEDULE RIDER 

@ 

i 

29.1 APPLICABILITY 

To all volumes deUvered under rate schedules FRSGTS, FRMGTS, FRGTS and FRLGTS. 

29.2 RATE 

A PIP Plan base rate rider of $ .04004 per GMcf wiU apply to aU tariff volumes of appUcable customers. 

Filed under the authority ofthe Public Utilities Commission of Ohio in Case No. 05 1427 PIP. 

I Issued: Fefaruur>- 28,2006 Effective: With bills rendered on and after Moroh2,20Q6 

Issued By 
J. W. Partridge, Jr., President 
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M 

^ ^ ^ 

29A-

SMALL G£NER\L SERVICE TEMT'OR^MlY BASE R.\TE REVENUE RIDER 

Applioability 

Applicable to all cu îtomorj; dGU\'ered under tiic Company'D Full Reqairementt. Small General Transportation 

Temporar^^ Base Rate Revenue Rider Rate 

____„_A11 gap consumed per account por montii $.0063 per Mcf 

RIDER IRP-
INFRASTRUCTURE REPLACEMENT PROGRAM RIDER 

29.3 APPLICABILITY 

Applicable to all customer accounts served under rate schedules FRSGTS. FRGTS and FRLGTS. 

29.4 DESCRIPTION 

An additional charge per account per mouth, regardless of gas consumed, to recover costs associated witii: 

a> Riser and Hazardous Customer Service Line Replacement Program - The replacement of 
customer-owned Natural Gas Risers identified in the November 24. 2006 Report by the Staff of tiie 
Public Utihties Commission of Ohio in Case No. 05-463-GA-COI as prone to failure and the 
maintenance, repair and replacement of hazardous customer-owned service lines. 

b) Accelerated Mains Replacement Program - The replacement of bare .^eel and cast iron or wrought 
iron main lines, and associated company and customer-owned metallic service lines. 

c) Automated Meter Reading Devices Program - The installation of automated meter reading devices 
Otinieter.*; located msrde customer's premises. 

This Rider shall be calculated annuallv pursuant to a Notice filed no later tiian November 30 ofeach year 
based on nine months of actual data and tiiree months of estimated data for tiie calendar vear. The fiUng 
shall be updated bv no later tlian February 28 ofthe following vear to reflect tile use of actual calendar vear 
data. Such adjustments to the. Rider will become effective with bills rendered on and after Mav 1 ofeach 
year. 

!9,5.._..RATE 

Rate FRSGTS. Firm Requirements Small General Transportation Service 
Filed Pursuant to PUCO Entries dated July 6. !9894F 

SO.OO/Montii 
3-QA ATA. 

Issued: Junuai?- 11,2005 Effective; Januar;" 11,2005 

Issued By 
J. W. Partridge, Jr., President 
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Rate FRGTS. Firm Reouirements General Transportation Seivice $0.00 / Month 
Rate FRLGTS, Finn Requirements Large General Transportation Service $0.00 / Month 

Filed Pursuant to PUCO Entries dated July 6. 1989 in Caso No. 89 500 AU TRF aad^awaa 

I Issued: Jaî Hap>-t-1,2^0g Effective: ifentie 

Issued By 
J. W. Partridge, Jr., President 
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s 

GEMEPu\L SERVICE TEMPORARY BASE RATE RE\Tn^JUE RIDER 

2^T5 Applicability 

Applicable to all volumes dolivored under tiie Company's Full Roquiroments General Transportation Service 
schodulc. 

3^7^ Temporar̂ p̂  Base Rate Revenue Rider 

iMl gao consumed por aocount por month S.0Q58 per Mof 

DEMAND SIDE MANAGEMENT RIDER 

29.6 APPLICABILITY 

AppUcable to aU volumes delivered under the Company's Full Requirements General Tratisportation 
Service schedules. 

29.7 DESCRIPTION 

An additional charge, for all gas cotisiuned. to recover costs associated with the implementation of 
comprehensive, cost-effective energy efficiency programs made available to all residential and commercial 
customers. 

29.8 RATE 

All gas consumed per account per month £0.00 / Mcf 

I Filed Pursuant to PUCO Entries dated Jul^' 6.1989 in Case No. 89- 500 AU TRF and January' 12,2005 iii Caso No. O'l 1579 GA ATA 

I Issued; January 14,2005 Effective: Janunr>^ M,2005 

Issued By 
J. W. Partridge, Jr., President 
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LARGE GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER 

39T? AppUcabUity 

j\ppUcablc to all volumes delivered under the Fiicod Delivery Chargo provision of tiae Company's FuU 
R-oquiromonCi Large General Transportation Service schedule. 

59TS Teniporar)' Base Rate Revenue Rider P^te 

All gas consumed per account per month $.010 por Mof. 

GKOSS RECEIPTS TAX RIPER 

29.9 APPLICABILITY 

Appiicabie to all charges billed bv Columbia under rate schedules FRSGTS. FRGTS. FRLGTS and 
FRCTS. except that this rider shaU not be billed to those customers statutorily exempted from the 
pavment of gross receipts taxes. 

29.10 RATE 

All bills rendered shall be adjusted to include the effect of tiie Ohio excise tax on gross receipts on tariff 
charges at a rate of 4.987%. 

Filed Pursuant to PUCO Entries dated July 6, 19^9 in Caoo No. 89 500 AU TRF nnd Januar̂ ^ 12,2005 in Case No. 0^ 1579 GA ATA. 

Issued: January' 11,2005 Effective: January H, 2005 

Issued By 
J. W. Partridge, Jr., President 
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29.11 APPLICABILITY 

SECTION v n 

PART 29 - BILLING ADJUSTMENTS 

EXCISE TAX RIDER 

i AppUcable to all customers except flexed customers served under Rate Schedules FRSGTS, FRGTS^; 
FRMGTS and FRLGTS. and FRCTS. 

29.12 RATES 

iS 

First 100 Mcfper account per month 
Next L900 Mcfper accoimt per month 
Over 2,000 Mcfper account per month 

29.13 APPLICABIUTY 

$.1593 per Mcf 
$.0877 per Mcf 
$.0411 per Mcf 

Applicable to all customers bemg flexed served under Rate Schedules FRSGTS, FRGTS, FRMGTS and 
FRLGTS. 

29.14 RATES 

AU bills rendered to a flex customer, as defined by 5727.80 (N) ofthe Ohio Revised Code, shaU be 
adjusted to provide for recovery of tius tax at a rate of $.02 per Mcf on all volumes delivered with a 
corresponding reduction to the flexed base rate(s) being biUed the account. 

Filed Pursuant to PUCO Entry dated July 6, 1989 in Casu "Mo. 89 500 AUTRFJanuon 12,2005 in Cano^io. Oi 1570 GA. AT A. 

I Issued: Effective: Januaiy- M,20QS 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 
PART 29 - BILLING ADJUSTMENTS 

:SM CHOICE^'" PROGRAM SHARING CREDIT 

i 
29.15 APPLICABILITY 

Applicable to all Customers served under rate schedules FRSGTS, FRGTS, FRMGTS and FRLGTS. 

29.16 DESCRIPTION 

Credit per Mcf for the sharing of off-system sales and capacity release revenues, to the extent Colimibia is 
requUed to share such revenues with Customers pursuant to an order or entry ofthe Public UtiUties 
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms ofthe 
Jomt Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA; Case No. 04-221-
GA-GCR; and Case No. 05-221-GA-GCR. This credit shaU be calculated on tiie basis of annual 
consumption and remain in effect imtil aU amounts deferred by Columbia have been flowed through to 
customers. 

29.17 RATE 

AU gas consumed per account per month 
Credit Per Mcf 

$0.3355 

Filed Pursuant to PUCO Entry dated July 6, 1980 in Case Mo. S9 500 AU TRF and PUCO Entiy dated Januory 23, 2008 in Caso No. 01 221 
GAGCR et. al. 

Issued: Januaiy 2S, 2Q0?i; Effective: With bills rendered on and 
after Januaiy 31.2008 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 
PART 29 - BILLING ADJUSTMENTS 

UNCOLLECTIBLE EXPENSE RUDER 

29.1«29.18 APPLICABILrrY 

s To all customers served under rate schedules FRSGTS;_aiid FRGTS and FRMGTS. 

294^29.19 LINCQLLECTIBLE EXPENSE RIDERRATE 

An additional charge of $.4^341553 per Mcf shaU be appUed to all volumes for service rendered under 
applicable rate schedules to recover cost associated with uncoUectible accoimts arising fiom those customor 
responsible for paying the UncoUectible Expense Rider. Columbia shaU file an appUcation with the PubUc 
UtiUties Commission of Ohio requesting approval to change the rate if the Company determines that an 
adjustment of more than plus or minus ten percent is needed to adjust for prior period over or imder-coUections. 

I Filed Pureuant to PUCO Entries dated July 6,3989 in Case No. 89 500 AU TRF nnd May 21,2007 in Caso No. 07 499 GA-UEX. 

I Issued: May 29. 2007 Effective: Witii biUs rendered on and after May 31,2007 

Issued By 
J. W. Partridge, Jr., President 



P.U.C.O. No. 2 

Scored Tariff 
Schedule El-B 

Page 151 of 155 

Columbia Gas of Ohio, Inc. 

Section v n 
First Revised Sheet No. 29 

Cancels 
Original Sheet No. 29 

Page 10 of 10 

s 

8 

SECTION v n 
PART 29 - BILLING ADJUSTMENTS 

COMPETITP.^E RETAIL NATUPv.\L GAS SURCREDIT RIDER 

29,18APPLICABILTi:¥ 

To-aU-eust<:tfaQrs sor '̂ed under luto oohoduloo FRSGTS, FRGTS, FRMGTS and FRLGTS. 

(S.005S37) por Mcf for all volumas deUvorod during tiie bUling montii. 

THIS SHEET IS RESERVED FOR FUTURE USE 

• 

I Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 80 SOQ AU TRF agd-Januaiy 12.2005 in Cane Mo. 01 1579 GA ATA. 

I Issued; Effectivei-Januaiy 11.2005 

Issued By 
J. W. Partridge, Jr., President 
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SECTION v n 

PART 30 - ANCILLARY SERVICE RATES 

NON-TEMPERATURE BALANCING SERVICE 

30.1 Applicability 

AppUcable to all volumes transported by RetaU Natural Gas SuppUers, where said voltimes meet die foUowing 
conditions: 

1) volumes are deUvered under rate schedules FRSGTS, FRGTS-,or FRLGTS or FRMGTS; and 

2) volumes are deUvered to a Customer who is a member of an FiUl Requirements Aggregation Pool for 
which the RetaU Natural Gas SuppUer has elected assignment of mimmum storage requirements to provide 
temperature balancing under Section VH, Part 18 of this tariff. 

30.2 Rate 

$.2547 per Mcf for aU volumes deUvered to the RetaU Natural Gas SuppUer's Aggregation Pool during the 
billing month. 

I Filed Pursuant to PUCO Entries dated My-6, 1980 m Cose No. 89 500 AU TRFand Aprn-29T^Q844nCa3oNo. 02 2P03 GA ATAr 

I Issued; May 17. 200̂ 1 Effective: May 17,200-1 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 30 - ANCILLARY SERVICE RATES 

FULL BALANCE^G SERVICE 

30.3 Applicability 

Applicable to aU volumes transported by Retail Natural Gas SuppUers, where said volumes meet the foUowing 
conditions: 

g I I) volumes are delivered under rate schedules FRSGTS, FRGTS, FRMGTS; FRCTS or FRLGTS and 

2) volumes are deUvered to a Customer which is a member of an Fitil Requirements Aggregation Pool 
for which the RetaU Natural Gas SuppUer has not elected less tiian the minimum storage requirements 
to provide tenqierature balancii^ under Section VII, Part 18 of tins tariff. 

30.4 Rate 

$.4680 per Mcf of aU volumes deUvered to the RetaU Natural Gas SuppUer's Aggregation Pool during the 
bilUng month. 

1 Filed Pursuant to PUCO Entries dated July 6. 1989 in Case No. 89-500 AU TRF and January 17,2007 in Case No. 05 1045 GA ATA 

I Issued; January-23,2007 Effective: Ja]iUQr)'23.2QQ7 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 30 - ANCILLARY SERVICE RATES 

TECHNICAL SUPPORT SERVICES 

30.20 Applicability 

Applicable throughout the territory served by tiie Company. 

30.21 Availability 

Available to RetaU Natural Gas SuppUers, Govemmental Aggregators, RetaU Natural Gas Brokers or their 
Agents that have been approved hy tiie Con^any for participation in the Company's Customer CHOICE^"^ 
Program, at tiie Company's option. 

30.22 Technical Support 

Retail Natural Gas Suppliers, Govemmental Aggregators, RetaU Natural Gas Brokers and their Agents 
participatmg in the Company's Customer CHOICE^'^ Program may receive fi'om the Company, at the 
Corr^any's option, technical support and assistance at a rate of $70.00 per hour. The Company is imder no 
obUgation to provide technical support and assistance, with the exception ofthe services described in the 
Section 30.23 of this tariff. Such support and assistance for which the charge a^pUes is categorized in three 
general areas: 

1) Explanation ofthe Company's communications related to mformation posted through the Company's 
Eloctronic Bulletin Board internet-based website: 

2) Manual verification and confirmation of Customer accoimt data beyond the infonnation and messages 
available thru the Company's standard automated process; and 

3) Explanation and definition ofthe Con:^)any's filings, Commission nUings, FERC orders and other 
documents appHcable to the Company's Customer CHOICE^^ Program. 

Such Technical Support and Assistance may include time spent by Company personnel conducting research 
m oormection witii a Retail Natural Gas Supplier's, Govemmental Aggregator's, RetaU Natural Gas Broker's, 
or their Agent's inquiry. 

30.23 Exceptions to Technical Support Charges 

There will be no time recorded in connection with non-competitive inquUies covering required business 

interactions, specifically: 

1) Standard Automated processing of Retail Natiu-al Gas SuppUer's data files by the Company; 

2) Website avaUability and access; and 

3) Erroneous data communicated by the Company via the Company's Electrottic Bulletin Board. 

I Filed Pursuant to PUCO Entries dated, 

I Issued: May 17.2001 Effective; Mny 17,2001 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 
PART 41 - FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS) 

I 

a 

41.3 Character of Service 

Service provided under this tariff is a firm service. 

41-4 DeHvery Charge 

Company will charge flie foUowing maximum rates for aU RetaU Natural Gas SuppUer-owned volimies deUvered by 
Company to the Cooperative: 

1) First 25 Mcf per account per montii $4̂ 06Q0.88(X) per Mcf 
2) Over 25 Mcfper account per montii $0.9800.8100 per Mcf 

The Company may bill less than maxunum rate where competitive circumstances exist; however, the 
Company is under no obUgation to negotiate rates. The minimum rate shaU not be less than the variable cost of 
providing service hereimder plus some contribution to fixed costs. UrUess otherwise agreed by Company and 
Cooperative, Customer shaU pay the maximum rate for aU volumes deUvered hereunder. 

41.5 MinJTmim Monthly Charge 

s 
41.6 

A 'Customer Charge' of SI 50.00 per account per month, regardless of gas consumed. 

.Billing Adjustments 

For all tias delivered hereunder, the bill shall be computed to reflect the foUowing billing adjustments as set forth in 
Section VIL Part 29 of tiiis tariff: 

I) Gross Receipts Tax Rider: and 
2) Excise Tax Rider. 

41.57 Late Payment Charge 

If a bill payment is not received by the Company or by the Company's authorized agent on or before payment date, an 
additional amount of 1.5% ofthe unpaid balance on the subsequent biU will come due as part ofthe Cooperative's total 
obligation. 

I Filed Pursuant to PUCO Entries dated July 6, 1989 in Caise No. 89 500 AU T R F ^ d January 17,2007 in CQOGMQ. 05 IQ'15 QA-ATA: 

I Issued: JaiHiur^'23.2007 Effective: Januaiy 23, 2007 

Issued By 
J. W. Partridge, Jr., President 
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SECTION 1-SERVICE 

1. Application for Service. All applications for service shall be made through the local office of the 
Company or its authorized agents. 

The Company shall not be required to furnish natural gas for boiler fuel in an amount exceeding 2,000 
Mcfper day to any applicant, provided that this limitation shall not apply to gas used to provide space 
heating or air conditioning. 

2. Turning on Gas. The customer, after making proper application for service, shall notify the Company 
when he desires service to be established. After a meter is set, only the Company may establish the initial 
flow of gas through the meter. Neither the customer, the customer's agent, nor the customer's employee, 
shall turn on the gas at the curb or meter cock to establish the initial flow of gas through the meter. A 
contractor hired by the customer to repah- or modify the customer's piping facilities or appliances may 
reestablish the flow of gas to the customer's house lines, from the meter cock, after completing such 
repairs or modifications. Except as otherwise provided in this paragraph, neither the customer nor his 
agent or employee shall turn on the gas at the curb or meter cock. 

3. Service Not Transferable. No person may commence the use of gas until after making application 
therefor, in the event of violation of this provision, in addition to other rights of the Company, such 
person shall be liable for all gas consumed in the premises from the date such person occupied the 
premise. Any successor in interest to a customer, including without limitation, heirs, executors, 
administrators, assignees, trustees, guardians, receivers, and conservators, shall be deemed to be a person 
who must make application for service, provided that successors in interest whose rights arise from deaft 
or incompetence of the customer shall have thirty (30) days in which to make application. 

4. Minimum Service Standards. The Company shall comply with the minimum gas service standards set 
forth in Chapter 4901:1-13 ofthe Ohio Administrative Code. These rules supersede any inconsistent 
provisions, terms, and conditions that may be found elsewhere in these tariffs with the exception of those 
cases where the Company has elected to adopt superior standards of service, reliability or greater 
protection for customers or consumers. Further the Company may adopt tariff provisions that involve 
areas not addressed in Chapter 4901:1-13 of the Ohio Administrative (iode. Where the Public Utilities 
Commission has granted a waiver the Company shall cmply with any Entry granting such waiver. 
Copies of the rule shall be made available for inspection upon the request or inquiry of any customer or 
applicant for service. 

5. Continuity of Service. The Company will furnish necessary and adequate service aid facilities in 
compliance with Section 4905.22 of the Ohio Revised Code. The Company shall make reasonable 
provision to supply gas in sufficient quantity and at adequate uniform pressure, but does not guarantee 
constant supply or adequate or uniform pressure. The Company shall not be liable in damages for failure 
to supply gas or for interruptions in service, and shall be relieved of its obligation to serve and may 
discontinue or modify service, if such failure or interruption is due to acts of God or the public enemy, 
military action, wars, insurrections, riots, civil disturbances, vandalism, strikes, fires, floods, washouts, 
explosions, acts or orders of any civil, judicial or military authorities, and without limitation by the 
foregoing, accidents, contingencies, or other causes beyond the control ofthe Company. 
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Without incurring any liability therefore, the Company may also suspend service for such periods as may be 
reasonably necessary in order to make rqjairs to or changes in its plant, transmission or distribution systems or 
other property. 

6. Utilization Factor. The Company's supply of natural gas is received from interstate suppliers. In addition, the 
Company may operate Liquefied Petroleum Gas-Air plants. Heating value and specific gravity of gases 
received from the supplier varies between delivery points and from day to day. These variations are beyond 
the control of the Company which can only dispatch the gases received. Said gases may be standardized by 
commingling with other gases to the extent necessary, to a utilization factor of thirteen hundred (1300). This 
factor shall be maintained as nearly uniform as practicable, but shall not vary more than six (6) percent above 
or six (6) percent below such standard. 

The utilization factor is the result obtained by dividing the heating value of a gas by lie square root of its 
specific gravity. As sources and characteristics of natural gas supplies available to the Company change from 
time to time, the Company may find it necessary to modify such utilization factor of thirteen hundred (1300) 
and to amend this regulation accordingly. 

7. Service Not to be Disturbed. No customer shall attach or use any appliance which may resuk in the injection 
of air, water, or other foreign matter into flie Company's lines and, without prior approval from the Company, 
no customer shall attach or use any appliance which will increase or decrease the pressure in the Company's 
lines intermittently to such extent as to interfere with continuous service to other customers. 

8. No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other 
than that specified in the application for service. 

9. Atcess to Premises. The Company and its authorized employees shall have free access at all reasonable times 
to all of the premises in which gas supplied by the Company is used or is to be used. Upon request, an 
employee shall identify him or herself, provide company photo identification, and state the reason for the visit. 

10. Customer's Responsibility. Customer assumes all lesponsibiiity for property owned by tiie customer on 
customer's side of the point of delivery, generally the outlet side ofthe curb cock, or, if there is no curb cock, 
the property or lot line, for the service supplied or taken, as well as for the installation and appliance used in 
connection therewith, and will save Company harmless fix)m and against all claims for injury or damage to 
persons or property occasioned by or in any way resulting from such service or the use thereof on customer's 
side ofthe point of delivery. 

11. Right-of-Way. Customer, without reimbursement, will make or procure conveyance to Company of right-of-
way satisfactory to it across the property owned or controlled by customer for Company's distribution mains, 
extensions thereof, or appurtenances necessary or incidental to the supplying of service to customer. 

12. Charges and Payment for Temporary Service. In addition to regular payments for gas used, the customer 
shall pay the cost for all material, labor, and all other necessary expense incurred by the Company in supplying 
gas service to the customer at his request for any temporary purpose or use. 

Filed in accordance with Public Utilities Commission of Ohio Entry dated January 9,2008 in Case No. 07-I202-GA-ATA. 
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13. Customer Indebted to Company. Service will not be supplied to any premises, if at the time of application for 
service, the applicant is indebted to Company for service previously supplied at the same or other jM êmisra, 
until payment of such indebtedness or other arrangement satisfactory to the Company shall have been made. 
The Company shall follow the reconnection procedures established by Ohio Administrative Code Section 
4901:1-18. and any subsequent amendments thereto, which section is incorporated herein by reference. 

14. Customer Shall Satisfactorily Secure Account. Company may require a residential customer to satisfactorily 
secure an account in accordance with the provisions of Ohio Revised Code Section 4933.17 and Ohio 
Administrative Code Section 4901:1 -17. In the event such security is required the procedures with respect 
thereto shall be in accordance with Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section 
4901:1-17 and any subsequent amendments thereto, which sections are incorporated by reference herein. 
Copies of the statute and rule shall be made available for inspection upon the request or inquiry of any customer 
or applicant for service. 

Company may require a small commercial customer to satisfactorily secure anaccount in accordance with the 
provisions of Rule4901 :l-13-08 ofthe Ohio Administrative Code. 

15. Right to Shut Off Gas. 

A. The Company shall have the right to discontinue service for any of the following reasons or purposes: 
(1) Refusing access; 
(2) Failure to furnish or maintain the required security deposit; 
(3) Violation of any of these rules and regulations; or 
(4) Pursuant to rules ofthe Public Utilities Commission of Ohio as amended from time to time. 

B. The Company shall have the right to discontinue service and the right to disconnect and remove from the 
premises of any customer the meter and any other property belonging to the Company for any ofthe following 
reasons or purposes: 
(1) Non-use of gas; 
(2) Nonpayment of bills for gas when bills are due; 
(3) Fraudulent representation or practice; 
(4) Whenever deemed necessary by the Company for safety reasons. 

C. For residential customers, the Company shall comply with the provisions of Chapter 4901:1-18 ofthe 
Ohio Administrative Code, 

D. For small commercial customers, the Company shall comply with the provisions of Rule 4901:1 -13-08 of 
the Ohio Administrative Code. 

16. Change of Address of Customer. When customer changes his address he should give notice thereof to 
Company priorto the date of change. Customer is responsible for all service supplied to the vacated premises 
until such notice has been received and Company has had a reasonable time, but not less than three (3) days, to 
discontinue service. 
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17. Information Relative to Service. Information relative to the service that will be supplied at a given location should 
be obtained from Company. Company will not be responsible for mistakes of any kind resulting from information 
given orally or over the telephone. A full and complete copy ofthe Company's tariff covering rates and charges for 
service and terms and conditions of service is available for public inspection at each of the Company's business 
offices during normal business hours. The Company will provide a copy of the Customer Rights and 
Responsibilities handbook upon the request ofthe customer. The Company shall comply with the tariff disclosure 
requirements established by the Public Utilities Commission of Ohio and set forth in Section 4901:1-1-03 ofthe 
Ohio Administrative Code, as amended from time to time. 

SECTION IT - METERING AND BILLING 

18. Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which shall 
be and remain the property of the Company. Subject to certain exceptions, enumerated below, consumption shall 
be determined on tiie basis of the meter registration and bills shall reflect the consumption so registered. Any 
mistake in reading the registration, however, shall not affect the liability for gas consumed as determined by a 
corrected reading of the registration. 

Without prejudice to its providing metered service, where warranted, the Company may provide gas light service on 
a non-metered basis, using for billing purposes the ^prox.imate average consumption of such appliance at the rate 
applicable in the area. When the meter is not read, the Company may estimate the quantity of gas consumed and 
render a bill for such quantity. 

A meter registering between three percent (3%) fast and three percent (3%) slow shall be deemed for all purposes to 
be registering correctiy. A meter registering incorrectly shall be replaced by the Company at its expense. 

During any period that incorrect registration can be established, the meter readings and bills based thereon shall be 
adjusted by the Company on the basis of all available information concerning the use of gas by the customer. If, as 
the result of such adjustment, overpayment or underpayment are shown to have occurred, the Company dtall 
reimburse the customer in the amount of such overpayment and the customer shall pay the Company the amount of 
such underpayment. The Company shall continue to supply gas to the customer and the customer shall continue to 
pay the amounts billed pending the adjustment. 

The Company shall test the meter, at the request of the customer, in accordance with Section 4933.09 of the Ohio 
Revised Code and Rule 4901:1-13-04 (D) ofthe Ohio Administrative Code. The customer or the customer's 
representative may naquest to be present when the meter test is performed. If the meter is found to be correct, as 
above defined, the customer shall pay a fee of twenty-five cents (25^) and the expense of removing it for the 
purpose of being tested. 

19. Back Billing. The Gbmpany's policy on back billing shall comply with the Orders of the Public Utilities 
Commission, Section 4933.28 ofthe Ohio Revised Code, and Rule 4901:1-13-04 of flie Ohio Administrative Code, 
as amended from time to time. 

20. Billing Periods. Bills oidinarily are rendered r^ularly at monthly intervals, but may be rendered more or less 
frequently at Company's option. Non-receipt of bills by customer does not release or diminish the obligation of 
customer with respect to payment thereof 

Filed in accordance with PubUc Utilities Commission of Ohio Entry dated Januaiy 9,2008 in Case No. 07-1202-GA-ATA. 
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Meters are ordinarily read at bimonthly intervals but readings may be made more or less frequentiy at Company's 
option, The Company must perform at least one actual meter reading on an annual basis conting^it upon 
Customer's compliance with Company access to pranise requirements. 

If the customer has refused the Company access to its meter or other property, or if the Company has been unable to 
obtain an actual meter reading at least once within any twelve-month period, the Company may terminate service in 
accordance with Rule 15 of these Rules and Regulations. 

21. Payment of Bills. Bills may be paid by the customer in any ofthe following ways: 

(a) to any one of the Company's authorized collecting agents during the reg:ular office hours of such 
agent, 

(b) by bank draft automated withdrawal from customer's bank account, 
(c) by U.S. mail to the address specified on the bill, 
(d) by credit/debit card or electronic check through a participating agency, and 
(e) any other options acceptable to the Company. 

Any remittance received by mail at any office of the Company bearing U.S. Postal Office cancellation date 
corresponding with or previous to the last date ofthe net payment period will be accepted by the Company as within 
the net payment period. 

22. Removal By, and Change in Financial Status of Customer. At the option ofthe Company, the Company shall 
have the right to shut off the gas and to remove its property from the customer's premises and the Company shall 
have the further right, independent of or concurrent with the right to shut off, to demand immediate payment for all 
gas theretofore delivered to the customer and not paid for, which amount shall become due and payable immediately 
upon such demand, when the customer vacates the premises, becomes bankrupt or a receiver, trustee, guardian, or 
conservator is appointed for the assets of the customer, or the customer makes assignment for the benefit of 
creditors. 

23. Bill Format and Billing Procedure. The Company's policy on bill format and bilhng procedure shall comply with 
Sections 4901:1-13-11 and 4901; 1-29-12 ofthe Ohio Administrative Code as amended from time to time. 

SECTION III - PHYSICAL PROPERTY 

24. Service Lines. The general term "service pipe" or "service line" is commonly used to designate the complete line or 
connection between the Company main up to and including the meter connection. It consists of two distinct parts, 
(a) the service line connection, and (b) the customer service line. 

(a) Service Line Connection. The service line connection consis ts ofthe connection at the main, necessary pipe 
and appurtenances to extend to the property line or the curb cock location, curb cock and curb box. This connection 
shall be made by the Company, or its representative, without cost to the customer and it remains the property ofthe 
Company. 

(b) Customer Service Line. The customer service line consists of the pipe from the outiet of the curb cock or, if 
there is no curb cock, from the property or lot line, to and including the meter connection. The customer shall own 

Filed in accordance with Public Utilities Commission of Ohio Entry dated January 9,2008 in Case No. 07-1202-GA-ATA. 

Issued: Januaiy 16,2008 EfFective: Januaiy 16,2008 

Issued By 
J. W. Partridge, Jr., President 



Current Tariff 
Schedule E-2 

Page 9 of 184 

P.U.C.O, No. 2 
Second Revised Sheet No. 7 

Cancels 
COLUMBIA GAS OF OHIO, INC. J^irst ReMsed Sheet No. 7 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

and maintain the customer service line. The Company shall have the right to prescribe the size, location and 
termination points ofthe customer's service line. The Company shall have no obligation to install, maintain or 
repair said customer service line. 

25. Pressure Regulators. Where service is provided from intermediate or medium pressure distribution lines, the 
Company shall furnish the necessary regulator or regulators, which regulator or regulators shall remain the 
property ofthe Company. 

Where service is provided from a high pressure transmission line, the customer shall, at his expense, provide, 
install and maintain a suitable regulator or regulators for reducing the pressure. The regulator or regulators shall 
be installed in the manner required by the Company. 

The customer shall install and maintain, at his expense, substantial housing acceptable to the Company in size 
and design for the regulator or regulators and the meter in order to protect them from the weather and 
molestation. 

If it becomes necessary to construct, operate, and maintain a heater on tiie inlet side of the high pressure 
regulator to maintain satisfactory operation of the regulator or regulators, the gas used in such heater shall be at 
the expense of tiie customer and shall be taken from the outiet side of meter serving the customer. 

26. Meter Furnished. The Company will furnish each customer with a meter of such size and type as the Company 
may determine will adequately serve the customer's requirements and such meter shall be and remain the 
property of the Company and tiie Company shall have the right to replace it as the Company may deem it 
necessary. 

27. Meter Location. The Company shall determine the location of die meter. When changes in a building or 
arrangements therein render the meter inaccessible or exposed to hazards, the Company may require the 
customer, at the customer's expense, to relocate the meter setting together with any portion of the customer's 
service line necessary to accomplish such relocation. 

28. Only Company Can Connect Meter. The owner or customer shall not permit anyone who is not authorized agent 
of the Company to connect or disconnect the Company's meters, regulators, or gauges, or in any way alter or 
interfere with the Company's meters, regulators or gauges. 

29. House Piping. The customer shall own and maintain the house piping from the outiet of the meter to gas 
burning appliances. The Company shall have no obligation to install, maintain or repair said piping. 

30. Appliances. The customer shall own and maintain all gas-buming appliances. The Company shall have no 
obligation to install, maintain, or repair appliances. 

Filed in accordance with Public Utilities Commissbn of Ohio Entry dated January 9. 2008 In Case No. 07-1202-GA-ATA. 
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31. Standards for Customer's Property. The customer's service line, house lines, fittings, valve connections and 
appliance venting shall be installed with materials and workmanship which meet the reasonable requirements of 
the Company, Prior to initial establishment of service the gas piping downstream ofthe meter must be inspected, 
either by a local building code authority or other appropriate govemmental entity, by a person specifically 
authorized by such authority or entity to conduct such inspections, or by the Company if no such authority, 
entity or person conducts such inspections. In addition, prior to the establishment or reestablishment of gas 
service, the gas piping downstream of the meter must be tested by the Company, or its representative, ii 
accordance with Chapter 4901:1 -I3-05(A)(3) ofthe Ohio Administrative Code to determine that no leaks exist. 

The first inspection or test at any premises, including both service lines and house lines, shall be without charge. 
In the case of leak, en-or, patent defect or other unsatisfactory condition resulting in the disapproval ofthe line 
by the Company, the necessary correction shall be made at the customer's expense and then the lines will be 
inspected and tested again in accordance witii Chapter 4901:1-13-05(A)(3) ofthe Ohio Administrative Code. Each 
additional inspection or test, when required after correction, shall be subject to a chai^ge covering the cost 
thereof. 

32. Discontinuance of Supply on Notice of Defect in Customer's Property. If the customer's service line, other gas 
lines, fittings, valves, connections, gas appliances or equipment on a customer's premises are defective or in 
such condition as to constitute a hazard, the Company, upon notice to it of such defect or condition, may 
discontinue the supply of gas to such appliances or equipment or to such service line or such other gas lines 
until such defect or condition has been rectified by the customer in compliance with the reasonable requirements 
ofthe Company. 

33. No Responsibility for Material or Workmanship. The Company is not responsible for maintenance of, or any 
imperfect material or defective or faulty workmanship in, the customer's service line, house lines, fittings, valve 
connections, equipment or appliances and is not responsible for any loss or damage arising from inadequate or 
improper maintenance or from imperfect matmal or defective or faulty workmanship. 

34. Inspection of Altered Piping. It shall be the duty of the customer to notify the Company promptly of any 
additions, changes, alterations, remodeling or reconstruction affecting gas piping on the customer's premises. 

35. Extension of Distribution Mains. For the purposes of this provision applicants for domestic service shall be 
divided into classes, as follows: 

An applicant who will utilize gas as the major source of energy for air conditioning and space heating and for 
base load such as water heating, cooking, refrigeration, incineration or drying (hereinafter referred to as a 
"Class 1 Applicant"); and 
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Any other applicant (hereinafter referred to as a "Class 2 Applicant"). 

The Company will extend its distribution mains on any dedicated street or highway without cost up to but 
not more than a distance of two hundred (200) feet for each Class 1 Applicant, and up to but not more 
than one hundred (100) feet for each Class 2 Applicant. 

Upon application for a domestic service extension of main in excess of two hundred (200) feet for each 
Class 1 Applicant, and one hundred (100) feet for each Class 2 Applicant, the Company may enter into a 
line extension agreement providing for a deposit with the Company of a sum deemed adequate by the 
Company to cover the cost to be incurred by it for that portion of the extension in excess of the footages 
which the Company will construct without cost to the applicant. The amount of deposit shall be 
detennined by multiplying the excess footage as hereinabove determined by the average cost per foot to 
the Company of two (2) inch distribution main installed during the preceding calendar year. The sum so 
deposited shall be subject to refund on the basis of the cost per foot deposited multiplied by two hundred 
(200) for each additional Class 1 Applicant, and one hundred (100) for each additional Class 2 Applicant 
who becomes a bona fide customer connected to the extension but not to laterals therefrom or to further 
extensions thereof. The classification of the applicant shall be finally determined by the Company at the 
time the applicant becomes a bona fide customer connected to the extension. No refunds shall be paid 
after the expiration of ten (10) years from the date of the agreement. 

Where a main extension is necessary to provide service availability to plots of lots or real estate 
subdivisions and such main extension is not deemed justified at the Company's expense, the owners or 
promoters of such plots of lots or real estate subdivisions may enter into a line extension agreement and 
deposit with the Company the estimated cost of that portion of the main extension which is not deemed 
justified at the Company's expense. This deposit will be refunded at the average cost of two hundred 
(200) feet for each bona fide customer connected to the extension but not to laterals therefirom or to 
further extensions thereof who will utilize gas for base load purposes and as the major source of energy 
for space heating and air conditioning, and at the average cost of one hundred (100) feet for any other 
bona fide customer connected to the extension but not to laterals therefi-om or to further extensions 
thereof. The classification of the customer shall be determined by the Company at the time he is 
connected to the extension. No refunds shall be paid after the expiration of ten (10) years from ttie date 
of the agreement. 

Where a main extension is requested for commercial or industrial purposes and all or part of such main 
extension is not deemed economically justified at the Company's expense, based on a cost-benefit study, 
the Company shall require ihe applicant or applicants to enter into a line extension agreement and 
deposit with the Company the estimated cost of that portion of the main extension which is not deemed 
economically justified at the Company's expense, based on such study. This deposit will be refunded 
annually, based upon the incremental volumes sold directly fn^m the main extension which are over and 
above those volumes used to determine the portion of the main extension to be done at the Company's 
expense. The refund shall be determined by multiplying such incremental volumes by the applicable 
base rates. No refunds shall be paid after the expiration of ten (10) years fnDm the date of the agreement. 
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In no case shall the total of refunds exceed the amount deposited for the extension. Deposits will not draw 
interest, All extensions shall be the property ofthe Company. 

The Company shall have no obligation to make any extensions during the months of December, January, 
February, or March. 

Where a main extension is deemed economically justified at the Company's expense, based upon a cost-benefit 
study, no deposit shall be required. 

SECTION IV - GENERAL 

36. OBLIGATION TO SERVE 

A. Core Market The Company is obligated to serve on a firm service basis; (1) 100 percent of Residential 
customers, (2) 100 percent of the remaining Human Needs customers and (3) 100 percent ofthe remaining 
Firm Service customers. Together the above customers constitute the Company's "Core Market". 

(1) Human Needs Customer. The category "Human Needs" includes any service account where the 
use of natural gas is for space heating of a pemianent residence or for use by a govemmental agency 
or public service organization which provides emergency or life support services. Human needs 
customers shall include hospitals, nursing homes, and residential correctional institutions, but shdl 
exclude hotels and motels, 

(2) Remaining Firm Service Customers. This category includes all Non-Residential and Human 
Needs customers that require Full Requirements Service except for transportation customers who 
have elected transportation service as of June 3, 1994. All Non-Residential customers using less 
than 2,000 Mcf per year must be classified as R^naining Firm Service. Customers on this service 
can choose either firm sales or firm transportation service. 

Filed in accordance with Public Utilities Commission of Ohio Entry dated January 9,2008 in Case No. 07-1202-GA-ATA. 
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B. Non-Core Market The Company's Non-Core Market includes all customers taking transportation service 
that do not require 100 percent firm service. 

C. Annual Sales Election. EfFective January 27, 1995 Customers may only elect to change from sales to 
transportation service on an annual basis. Notification of a change of service must be provided to Company 
no later than January 2 with service effective the following April 1. Sales customers may elect to join 
customer groups between elections. Customer must execute a Service Agreement with the Company in order 
to receive transportation service. Transportation customers who elect to retum to sales service are subject to 
the Terms and Conditions of Part 60, Obligation to Serve Following Termination of Transportation 
Agreement. 

36a. These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations 
applicable to the Company from time to time issued or established by The Public Utilities Commission of Ohio 
under its emergency powers, 

37. The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make 
such further and other rules and regulations as experience may suggest and as the Company may deem 
necessary or convenient in the conduct of its business. 

Approval of the above tariff language by the Public Utilities Commission of Ohio does not constitute a 
determination by the Commission that the limitation of liabihty imposed by the Company should be upheld in 
a court of law. Approval by the Commission merely recognizes that since it is a court's responsibility to 
adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine the 
validity ofthe exculpatory clause. 

38. Termination Procedure For Nonpayment. 

(a) Residential Termination Procedure For N»npayment The Company shall follow the termination 
procedure established in Ohio Administrative Code Section 4901:1-18, and any subsequent amendments 
thereto, which section is incorporated herein by reference. 

(b) Small Commercial Termination Procedure For Nonpayment. The Company shall follow the termination 
procedure established in Rule 4901:1-13-08 ofthe Ohio Administrative Code, 

Copies of these rules shall be made available for inspection upon the request or inquiry of any customer or 
applicant for service. 

(c) Advance Notice of Disconnection or Termination of Service, if a Property Owner/Rental Agent requests 
disconnection of service and there are remaining tenants at the premises, the Company is required to notify 
the tenants ofthe intended disconnection of service. This notification will be posted in a conspicuous place 
at the premises at least 10 working days prior to the scheduled date for disconnection of service. The 
Property Owner/Rental Agent shall be liable for all gas consumed during the notice period. 
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If a tenant requests disconnection of service or if service is to be terminated for non-payment, the Company, upon 
the request of the Property Owner/Rental Agent, shall notify the Property Owner/Rental Agent of the pending 
disconnection or termination of service. This notification will be made at least 3 working days prior to the 
scheduled date for disconnection or termination of service. The tenant shall be liable for all gas consumed during 
the notice period. 

39. RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CLAUSE 
PURSUANT TO SECTION 4905.302, REVISED CODE AND CHAPTER 4901:1-14, OHIO 
ADMINISTRATIVE CODE ARE INCORPORATED HEREIN BY REFERENCE. 
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THIS SHEET IS RESERVED FOR FUTURE USE 
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40. MisceManeous Charaes 

The foDovi/ing charges shall apply to all classes of customers: 

(a) Reconnection Trio Charge 

(1) If a service is reconnected after disconnection, a charge of nineteen dollars ($19.00) 
shall be assessed. 

(2) If service is reconnected after disconnection after company's nonnal business hours, 
a charge of twenty-seven dollars ($27.00) shall be assessed. 

(b) Collection Charge 

If payment is made to an employee whose authorized purpose was to disconnect service and 
who is authorized to accept such payment, or to an employee dispatched to the premises to 
accept payment, a charge of five dollars and fifty cents ($5.50) may be assessed on each of 
such visits and shall be payable at the time of such visit. 

(c) Dishonored Check Charge 

Whenever a customer pays a bill by check and the check is returned to the company by the 
customer's financial institution for lack of sufficient funds in the customer's account, there may 
be a dishonored check charge assessed for each check returned. Such customer shall be 
charged eight dollars ($8.00) for processing the dishonored check. 

(d) Late Pavment Charge 

If a bill payment is not received by the company offices or by the company's authorized agent 
on or before the specified payment date, which shall be the date of the company's next 
scheduled meter reading date whether actual or estimated, an additional amount of 1.5% of 
the unpaid balance on the subsequent bill will become due and payable as part of the 
customer's total obligation. This provision is not applicable to; (1) unpaid account balances 
existing prior to the effective date of this mle and regulation, or (2) unpaid account balances of 
customers enrolled in payment plans pursuant to Section 4901:1-18-04, Ohio Administrative 
Code, (3) unpaid account balances of less than $2,000. 

Filed Pursuant to PUCO Entry dated May3,1990 in Case No. 89^16-GA-AIR. et al 
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40. (Continued) 

(e) Tie-in Charge 

If a tie-in is required to restore sen'ice to the same customer who had his/her service line cut and 
plugged as a result of repeated detection of unauthorized use of service, a charge of up to S290.00 or 
actual, whichever is less, shall be assessed. Unauthorized use of service includes: 

(1) Detection of turning on meter after non-pay turn offby Company, and; 

(2) Detection of turning on meter and curb valve after non-pay turn offby Company, and; 

(3) Detecrion of by-passing m&er inlet and outlet connections after removal of m&tsr by 
Company. 

(f) Meter Test Charge 

If a meter is tested at the request of a customer and said test result demonstrates the meter was q>erating 
within accq>ted tolerances* a charge of seventeen dollars ($17.00) shall be assessed. If the meter was 
not operating within accepted tolerances, there shall be no charge for the test or removal. 

Cg) Automatic Meter Reading f AMR> Charge 

If a customer requests that a AMR be installed at his/her premises, a charge of thirty-five dollars 
($35.00) shall be assessed. 

Filed Pureuant to PUCO Entry dated July 6,1989 in Case No. 89-500-GA-TRF and August 18,2004 in Case No. 04-n66-GA-ATA. 
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SMALI, GENERAL SERVICE fSGM 

APPLICABILITV: 

Applicable in all territories served by Company. 

AVAILABILITY: 

Available to all customers provided that Customer consumes less than 300 Mcfper year between September 1 
and August 31. Annual consumption fo r Customers served h^^under will be reviewed each August 31 st. 

GENERAL SALES RATE: 

All gas consumed per account per month 13.669^ per 100 cubic feet 
A Customer Charge' of $6.50 per account per month, regardless of gas consumed. 

An "account" includes all gas consumption which (1) is consumed by the same individual, govemmental, or 
coiporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either contiguous or is 
separated by no more than the width of a public or private right-of-way. 

GAS COST RECOVERY: 

In addition to the above rates, all gas consumed is subject to the Gas Cost Recovery Provision of Ohio 
Administrative Code Section 4901:1-14, and any subsequent amendments thereto, which section is incorporated 
herein by reference. 

GROSS RECEIPTS TAX RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's gross receipts 
tax liability on the gas cost portion of said bills through the application of the gross receipts tax rider specified on 
Sheet 30 of this tariff. This gross receipts tax rider shall not be applied to die bills of customers that are 
statutorily exempt from payment of the gross i^ceipts tax. 

EXCISE TAX RIDER 

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia's excise tax 
liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 30 of this tariff. 

UNCOLLECTIBLE EXPENSE RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's imcollectible 
expenses through the application ofthe Uncollectible Expense Rider specified on Sheet 29 of this tariff. 

Filed Pursuant to PUCO Entries dated April 7,2004 in Case No. 03-2572-GA-ATA and July 6,1989 in Case No. 89-8003-GA-TRF. 
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BILLING ADJUSTMENTS: 

For all gas sold hereunder, the bill shall be computed to reflect applicable billing adjustments as set 
forth in Part No. 41 of the Company's Rules and Regulations governing the distribution and sale of 
gas. 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid 
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations 
governing the distribution and sales of gas. 

Filed Pureuant to PUCO Entiy dated September 29,1994 in Case No. 94-987-GA-AIR 
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MURPHY GENERAL SERVICE (MGS) 

APPLICABILITY: 

Applicable in all territories formerly served by Murphy Gas Company. 

AVAILABILITY: 

Available to all customers located in the service territory previously served by Murphy Gas Company. 

GENERAL SALES RATE: 

All gas consumed per account per month S.7514perMcf 
A 'Customer Charge' of S3.25 per account per moi^, regardless of gas consmned. 

An "account" includes all gas consumption which (1) is consumed by the same individual, govemmental, or corporate 
entity, including subsidiaries and afSliates, and (2) occurs on property which is eithw contiguous or is separated by no 
more than the width of a public or private right-of- way. 

GAS COST RECOVERY: 

In addition to the above rates, all gas consumed is sibject to the Gas Cost Recovery Provision of Ohio Adminislrative Code 
Section 4901:1-14, and any subsequent amendments thereto, which section is incorporated herein by reference. 

EXCISE TAX RIDER 

Effective July 1,2001 all bills rendered willbeadjusted to provide for recovery of Columbia's excise tax 
liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 30 of this tariff. 

BILLING ADJUSTMENTS: 

For all gas sold hereunder, the bill shall be computed to reflect applicable billing adjustments as set forth in Part No. 41 of 
the Company's Rules and Regulations governing the distribution and sale of gas. 

LATE PAYMENT CHARGE: 

Upon next scheduled biiiing date, one and one-half percent (I-i/2%) will be applied to the unpaid balance of S2,000 or 
more, as provided in Part No. 40 ofthe Company's Rules and Regulations governing the distribution and sales of gas. 

UNCOLLECTIBLE EXPENSE RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's uncollectible 
expenses through the application ofthe Uncollectible Expense Rider specified on Sheet 29 of this tariff. 
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GENERAL SERVICE (GS) 

APPLICABILITY: 

Appiicabie in all territories served by Company. 

AVAILABILITY: 

Available to all customers provided that Customer consumes at least 300 Mcfper year between September 1 and 
August 31. Annual consumption for Customers served hereunder will be reviewed each August 31 st. 

GENERAL SALES RATE: 

First 25,000 Cubic Feet per account per month 13.607^ per 100 cubic feet 
Over 25,000 Cubic Feet per account per month 12.784^ per 100 cubic feet 
A 'Customer Charge' of $16.50 per account per month, regardless of gas consumed. 

An "account" includes all gas consumption which (1) is consumed by the same individual, govemmental, or 
corporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either contiguous or is 
separated by no more than the width of apublicorprivateright-of-way. 

In the event that Customer no longer qualifies for service hereunder, Company may terminate service hereunder and 
commence service under its Small General Service schedule. 

GAS COST RECOVERY: 

In addition to the above rates, all gas consumed is subject to die Gas Cost Recovery Provision of Ohio 
Administrative Code Section 4901:1-14, and any subsequent amendments thereto, which section is incorporated 
herein by reference. 

GROSS RECEIPTS TAX RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's gross receipts tax 
liability on the gas cost portion of said bills through the application ofthe gross receipts tax rider specified on Sheet 
30 of this tariff. This gross receipts tax rider shall not be applied to the bills of customers that are statutorily exempt 
from payment oftiie gross receipts tax, 

EXCISE TAX RDDER 

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia's excise tax 
liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 30 of this tariff 

UNCOLLECTIBLE EXPENSE RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's uncollectible 
expenses through the application ofthe Uncollectible Expense Rider specified on Sheet 29 of this tariff. 

Filed Pursuantto PUCO Entries dated April 7,2004 in Case No. 03-2572-GA-ATA and July 6,1989 in Case No. 89-80D3-GA-TRF. 
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BILLING ADJUSTMENTS: 

For ali gas sold hereunder, the bill shall be computed to reflect applicable billing adjustments as set 
forth in Part No. 41 of the Company's Rules and Regulations governing the distribution and sale of 
gas. 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid 
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations 
governing the distribution and sales of gas. 

Filed pursuant lo PUCO Entry dated September 29,1994 in Case No. 94-9B7-GA-AIR 

ISSUED: October 26,1994 EFFECTIVE: With Gas Used On and After 
November 1,1994 

Issued By 
K. 1. Shroyer, Vice President 
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LARGE GENERAL SERVICE (LGS^ 

APPLICABIUTY: 

Applicable in all territories served by Company. 

AVAILABILITY: 

Available to any non-residential customer, provided that: 

1. Service can be rendered within the limits ofthe Company's operating conditions and facilities; 

2. Customer's consumption during one of the two most recent Annual Periods (November through 
October billing cycles) was at least 18,000 Mcf, or Customer presents evidence demonstrating to 
Company's satisfaction that it will consume at least 18,000 Mcf per year during future Annual 
Periods. In addition, at least 50% of Customer's annual consumption must be consumed in the 
seven billing months of April through October, or Customer has previously executed a 
Commercial or Industrial Gas Service Agreement with Company, which was in effect immediately 
prior to the initiation of service hereunder. 

3. Company may, at its option, waive the requirement that 50% of the annual consumption occur 
during the seven months of April thnDugh October where such waiver is necessary in order to 
serve a load which would not othenwise be served by Company, provided that at least 30% of 
Customer's annual consumption occurs during the months of April through October. 

LARGE GENERAL SALES RATE: 

First 2,000 Mcf per account per month $ .4614 per Mcf 
Next 13,000 Mcf per account permonth .2813 per Mcf 
Next 85,000 Mcf per account per month .2513 per Mcf 
Over 100,000 Mcf per account per month .1913 per Mcf 

An "account" includes all gas consumption which (1) is consumed by the same individual, govemmental, 
or hjncorporate entity, including subsidiaries and afRliates, and (2) occurs on property which is either 
contiguous or is separated by no more than the width of a public or private right-of-way. 

GROSS RECEIPTS TAX RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's gross 
receipts tax liability on the gas cost portion of said bills through the application of the gross receipts tax 
rider specified on Sheet 30 of this tariff. This gross receipts tax rider shall not be applied to the bills of 
customers that are statutorily exempt from payment of the gross receipts tax. 

Piled Pursuant to PUCO Entries dated July 6, 1989 in Casse No. 89-500-AU-TRF and March 15,2001 in Case No. 01-484-GA~UNC. 

Issued: March 19,2001 Effective: April 1,2001 

Issued By 
j . W. Partridge, Vice President 
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In the event that Customer no longer quahfies for service hereunder, Company may, upon tlurty (30) 
days notice, terminate service hereunder and commence service under its Small General Service or 
General Service schedule. 

MINIMUM MONTHLY CHARGE: 

The Customer will take delivery of a minimum of 1,500 Mcf each month. If Customer fails to take 
delivery of 1,500 Mcf in any month, the Customer will be charged for volumes actually delivered at 
the total billing mte which includes the large general service sales rate, gas cost recovery and billing 
adjustments. The Customer will be charged the Large General Service sales rate and billing 
adjustments on volumes not delivered up to 1,500 Mcf in any billing month. 

hi case of complete suspension of industrial operations at customer's plant for a period of not less 
than seven (7) consecutive days in any billing month, so that customer would be billed the minimum 
monthly charge in such biUing month, then customer shall be billed and pay an amount calculated by 
billing fhe volume of gas actually consumed during such billing month at the then currently effective 
total biiiing rate. 

GAS COST RECOVERY: 

hi addition to the above rates, all gas consumed is subject to fhe Gas Cost Recovery Provision of 
Ohio Administrative Code Section 4901:1-14, and any subsequent amendments thereto, which 
section is incorporated herein by refea:ence. 

EXCISE TAX RIDER: 

Effective July 1, 2001 all bills rraidered will be adjusted to provide for recovery of Colimibia's 
excise tax liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 
30 of this tariff. 

BILLING ADJUSTMENTS: 

For all gas sold hereunder, the bill shall be computed to reflect applicable billing adjustm^ts as set 
forth in Part No. 41 ofthe Company's Rules and Regulations govamng the distribution and sale of 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be appUed t) the unpaid 
balance of $2,000 or more, as provided in Part 'No. 40 of the Company's Rules and Regulations 
goveming the disbibution and sales of gas. 

Filed Pursuantto PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and March 15,2001 in Case No. 01 -484-GA-UNC. 

Issued: March 19,2001 Effective: April 1,2001 

Issued By 
J. W. Partridge, Vice President 
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41. Billing Adjustments 

The following adjustrr)ent(s) to fhe billing rates are presented on the succeeding sheet(s}: 

(a) Gas Cost Recovery Rate (GCR) 

(b) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider 

(c) Temporary Base Rate Revenue Rider 

(d) UPL Customer Surcharge 

(h) GCR Transition Rider 

(i) Gross Receipts Tax Rider 

(j) Excise Tax Rider 

(k) CRNGS Suraedit Rider 

(I) Uncollectible Expense Rider 

(m) CHOICE "̂̂  Program Sharing Credit 

Filed Pursuant to PUCO Entry on Rehearing dated March 11,2004. Entry on Rehearing dated May 5,2004 and Entry dated August 
25, 2004 in Case Nos. 94-987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6,1989 in Case 
No. 89-500-AU-TRF. 

Issued: April 7,20Q6 Effective: With bills rendered on and after May 1,2006 

Jssued By 
J. W. Partridge, President 
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GAS COST RECOVERY fGCR) 

APPLICABILITY: 

To all Sales Customers subject to the Gas Cost Recovery (GCR) as detennined in accordance with Chapter 
4901:1-14,0.A.C. (GCR Regulations). 

GAS COST RECOVERY RATE: 

A GCR rate of 109.515 cents per Ccf will apply to all sales. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and 08-221 -GA-GCR. 

Issued; January 29, 2008 Effective: With Bills Rendered January 31, 2008 

Issued By 
J. W. Partridge, Jr., President 
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GAS SERVICE 

INTERIM, EMERGENCY AND TEMPORARY 

PIP PLAN TARIFF SCHEDULE RIDER 

APPLICABLE: 

To all sales customers as of June 3,1994. 

PIP PLAN TARIFF BASE RATE RIDER: 

A PIP Plan base rate rider of $ .04004 per Ccf will apply to all tariff volumes of applicable customers. 

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-1427-PIP. 

ISSUED: February 28, 2006 EFFECTIVE: With bills rendered on and after March 2,2006 

Issued By 
J. W. Partridge, Jr., President 
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GAS TRANSPORTATION SERVICE 
TRANSPORTATION TAKE-OR-PAY SURCHARGE (1) 

APPLICABLE: 

To all transportation volumes. 

TRANSPORTATION TAKE-OR-PAY SURCHARGE: 

The maximum TOP surcharge shall be $.10 per Mcf for delivery by Company to Customer to all 
Customer-owned gas and is in additbn to the delivery charge and optional service charges provided 
for under contract or tariff. 

To meet competition and retain throughput, the Company may be required to flex the level of the 
TOP surcharge to customers subject to this tariff. 

The above rate has been adjusted to include the effect of the Ohio Excise Tax on Gross Receipts. 
In the event the rate of the Excise Tax increases, or any new State or Local taxes are imposed 
upon the Company applicable to the delivery of gas, the TOP surcharge will be adjusted to include 
any such increase and/or additional taxes. 

(1) Take-or-Pay Surcharge temporarily suspended. 

Filed pursuant to PUCO Entry dated June 17,1993 in Case No. 93-883-GA-UNC 

ISSUED: October 26.1994 EFFECTIVE: June 3,1993 

Issued By 
K. I. Shroyer, Vice President 
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SMALL GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER 

APPLICABILITY: 

Appiicabie to all Small General Service sales volumes and all volumes delivered under the Full 
Requirements Small General Transportation Service and the Small General Transportation Service 
schedules. 

TEMPORARY BASE RATE REVENUE RIDER RATE: 

All gas consumed per account per month $.0063 per Mcf. 

Filed pursuant to PUCO Entry dated January 16,1997 In Case No. 96-1113-GA-ATA 

ISSUED: January 22,1997 EFFECTIVE: January 22,1997 

Issued By 
G. W. Babin, Vice President 
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GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER 

APPLICABiL/TY: 

Applicable to all General Service sales volumes and all volumes delivered under the Full 
Requirements General TransporiBtion Service and the General Transportation Service schedules. 

TEMPORARY BASE RATE REVENUE RIDER RATE: 

All gas consumed per account per month $.0058 per Mcf. 

Filed pursuant to PUCO Entry dated January 16,1997 in Case No. 96-1113-GA-ATA 

ISSUED: January 22,1997 EFFECTIVE: January 22,1997 

Issued By 
G. W. Babin. Vice President 
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LARGE GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER 

APPLICABILITY: 

Applicable to all Large General Service sales volumes and all volumes delivered under the Fixed 
Delivery Charge provision ofthe Large General Transportation Service schedule. 

TEMPORARY BASE RATE REVENUE RIDER RATE: 

All gas consumed per account per month $.010 per Mcf. 

Filed pursuant to PUCO Entry dated December 12,1996 in Case No. 94-987-GA-AIR 

ISSUED: December 20,1996 EFFECTIVE: December 31,1996 

Issued By 
G. W. Babin, Vice President 
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UNCOLLECTIBLE EXPENSE RIDER 

APPLICABLE: 

To all customers served under rate schedules SGS, SGTS, GS, GTS. and MGS 

UNCOLLECTIBLE EXPENSE RIDER: 

An additional charge of $.1631 per Mcf shall be applied to all volumes for service rendered under applicable 
rate schedules to recover cost associated with uncollectible accounts arising from those customers responsible 
for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public Utilities 
Commission of Ohio requesting approval to change the rate if the Company determines that an adjustment of 
more than plus or minus ten percent is needed to adjust for prior period over or under-collections. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-GA-TRF and May 24,2007 in Case No. 07-499-GA-UEX. 

Issued: May 29,2007 Effective: With billsrendered on and after May 31,2007 

Issued By 
J. W. Partridge, Jr., President 
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GROSS RECEIPTS TAX RIDER 

APPLICABILITY; 

Appiicabie to all gas cost recovery charges billed by Columbia under rate schedules SGS, GS and LGS» 
except that this rider shall not be billed to those customers statutorily exempted from the paym^t of 
gross receipts taxes. 

Ail bills rendered shall be adjusted to include the effect ofthe Ohio excise tax on gross receipts on gas cost 
recovery billings at a rate of 4.9296%. 

EXCISE TAX RIDER 

APPLICABILITY: 

ALL CUSTOMERS EXCEPT FLEX CUSTOMERS: 
First 100 Mcf per account per month $.1593 per Mcf 
Next 1900 Mcfper account permonth $.0877 per Mcf 
Over 2000 Mcfper account per monfh $.0411 perMcf 

FLEX CUSTOMERS: 
All bills rendered to a flex customer, as defined by O.R.C. 5727.80 (N), shall be adjusted to provide for recovery of this 
tax at a rate of $.02 per Mcf on all volmnes delivered with a corresponding reduction to the flexed base rate(s) being 
billed the account. 

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and March 15,2001 in Case No. 01-484-GA-UNC. 

Issued: March 19, 2001 Effective: April 1, 2001 

Issued By 
J. W. Partridge, Vice President 
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UPL CUSTOMER SURCHARGE 

APPLICABLE: 

To customers taking service in the "Lake Mohawk Project Area," which Is defined as the area shown 
on the map set forth on Sheet No. 30b, except as otherwise provided in the agreement between 
Company and Utility Pipeline Limited ("UPL") approved by the Public Utilities Commission In Case 
No. 96-422-GA-AEC, et al. 

UPL CUSTOMER SURCHARGE: 

A "Customer Surcharge" of $15.00 per month, regardless of gas consumed, shall be assessed 
upon each aocount for service to any stmcture within the Lake Mohawk Pn^ject Area, for a period of 
20 years from the date that initial service was provided to that structure, except as otherwise 
provided in the August 22, 1996 order ofthe Public Utilities Commission in Case No. 96-422-GA-
AEC et al. This surcharge shall be collected by Company and remitted to UPL in acconjance with 
the agreement between Company and UPL approved by the Public Utilities Commission in Case 
No. 96^22-GA-AEC, et al. 

Filed pursuant to PUCO Entry dated August 22,1996 in Case No. 96-422-GA-AEC, et al. 

ISSUED: September 18,1996 EFFECTIVE: September 18,1996 

Issued By 
K. I. Shroyer, Vice President 
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Filed pursuant to PUCO Entry dated August 22,1996 in Case No. 96-422-GA-AEC, et al. 

ISSUED: September 18,1996 EFFECTIVE: September 18,1996 

Issued By 
K. I. Shroyer, Vice President 
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<SM CHOICE '̂"' PROGRAM SHARING CREDIT 

APPLICABILITY 

Applicable to all Customers served under rate schedules SGS, MGS, GS and LGS. 

DESCRIPTION 

Credit per Mcf for the sharing of off-system sales and capacity release revenues, to the extent Columbia is 
required to share such revenues with Customers pursuant to an order or entry ofthe PubHc Utilities 
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms ofthe 
Joint Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA; Case No. 04-221-
GA-GCR; and Case No. 05-221-GA-GCR. This credit shall be calculated on the basis of annual 
consumption and remain in effect until all amoimts deferred by Columbia have been flowed through to 
customers. 

RATE 

All gas consumed per account per month 
Credit Per Mcf 

$0.3355 

Filed Pursuant to PUCO Entry dated July 6,1989 in Case No. 89-500-AU-TRF and PUCO Entry dated Januaiy 23,200S in Case No. 04-221-
GA-GCR etal. 

Issued: January 28,2008 Effective: With bills rendered on and after January 31,2008 

Issued By 
J. W. Partridge, Jr., President 
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SECTION V - GAS TRANSPORTATION SERVICE 

42. DEFINITIONS (As used herein) 

A. "Company" means Columbia Gas of Ohio, Inc. 

B. "Customer" means any individual, govemmental, or corporate entity taking transportation service 

hereunder. 

C. "Mc f means one thousand cubic feet of natural gas. 

D. "Dekatherm" or "Dth" means one million British thermal units (Btu's). 

E. "Backup Service" means Standby Service for Large Genera! Transportation Service Customers 
and Full Requirements Service, Partial Full Requirements Service or Firm &les Volumes for 
General Transportation Service Customers. 

F. "Authorized Dally Volume" means the volume of gas on any day that Columbia would deliver to 
Customer with no planned interruption of that volume. 

G. "Customer's Facilities** means the Customer's pK>perty, factories, and buildings v\/here natural gas 
is being consumed. 

H. "Points of Receipt" means those measurement locations where Customer-owned gas is delivered 
into Company's system. 

1. "Local Market Area" means a continuous, physically-Interconnected system of Company-owned 
distribution piping through which the Company provides natural gas service to customers in a 
discrete geographic area, utilizing one or more common points of delivery from interstate pipeline 
supplier(s). 

J. "Annual Period" means the twelve-month period beginning on the first day of Customer's 
November billing cycle and ending on the last day of Customer's October billing cycle. 

K. "Customer's Billing Cycle" means the monthly period that occurs between monthly meter 
readings taken by Company for billing purposes at Customer's facilities. 

L. "PUCO" means Public Utilities Commission of Ohio. 

M. "Company's Billing Cycle" means the Company's accounting revenue month. 

Filed pursuant to PUCO Entry dated November 27,1991 in Case Nos. 91-195-GA-AIR and 88-1830-GA-ATA 

ISSUED: October 26,1994 EFFECTIVE: With Gas Used On and After December 1.1991 

Issued By 
K. I. Shroyer, Vice President 
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N "Customer's Maximum Daily Requirement" means Customer's maximum estimated usage 
during any 24-hour period as determined by Company. 

0 "Alternate Fuel CapabiHties" means Customer has installed alternate fuel equipment, access to 
other gas sources or has economically feasible access to other gas source. 

P "High Priority" means the Customer has contracted for a better quality of service. The order of 
interruption, which detemiines the quality of service, is as follows: (1) All volumes exceeding 
Authorized Daily Volumes; (2) volumes consumed by or delivered to customers served under Rate 
Schedules LGS and LGTS; (3) volumes consumed by or delivered to customers served under Rate 
Schedules GS and GTS; (4) volumes consumed by or delivered to customers served under Rate 
Schedules SGS, MGS, SGTS and FRMGTS; and (5) human needs customers. 

Q "Standby Service" means a type of Backup Service available to Large General Transportation 
Service Customers which will make gas available at all times except when intemiption is necessary 
due to force majeure conditions or where service to human needs customers is threatened. 

R "Firm Sales Volumes" means the portion of a Customer's requirements that Customer has 
chosen to purchase gas under a published sales rate schedule from Company on a fimn regular 
basis. 

S "Full Requirements Service" means a type of Backup Service available to General Transportation 
Service Customers which will make gas available at all times, for 100% of Customer's Annual and 
Maximum Dally Transportation volumes, except when interruption is necessary due to force majeure 
conditions or where service to human needs customers Is threatened. 

T "Partial Full Requirements Service" means a type of Backup Service available to General 
Transportation Sen îce Customers which will make gas available at all times, for a set percentage of 
Customer's Maximum Daily Transportation volume, except when interruption is necessary due to 
force majeure conditions or where service to human needs customers is threatened. 

U "Customer Group" means a group of two or more customers who combine their gas requirements 
and purchase gas fn^m a designated pool or supplier(s) delivered to Company as one volume to be 
allocated by the Company among the group members using biiiing methods developed for this 
purpose. 

V "Local Usage Area" means an area ofthe Company's distribution system within which gas usage 
can be physically displaced from one customer to another without capacity 

Filed pursuant to PUCO Order dated October 28.1999 in Case No. 99-994-GA-ATR. 

ISSUED: December 7,1999 EFFECTIVE: With Service Rendered December 7,1999 
Issued By 

G. W. Babin, Vice President 
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constraints and without adversely affecting the Company's ability to provide reliable service to its 
firm customers. Such areas shall be shown on maps maintained by the Company, as modified 
from time to time due to changes in operating conditions. 

W "Account" includes all gas consumption which (1) is consumed by the same individual, 
governmental, or corporate entity, including subsidiaries and affiliates, and (2) occurs on property 
which is either contiguous or is separated by no more than the width of a public or private right-of-
way. Residential customers served from separate meters cannot be combined to form an Account 
that includes more than one residential customer. 

X "Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such 
explanatory variables as the daily temperature and the impacts of weekday, weekends and 
holidays. This equation will include daily temperature as an explanatory variable only during the 
heating months. Columbia will utilize a weather service vendor to provide the temperature data, both 
forecast and actual, and will provide these temperature data to the Marketers. The projected values 
of the explanatory variables and the demand curve equation together provide the projected Daily 
Demand of the Marketer's aggregate group. Columbia calculates the weighted average temperature 
for each Columbia Transmission market area, based on the temperature for the individual weather 
stations. The Demand Cun/e uses this weighted average temperature. 

Y "Daily Demand" means customer or Aggregation Pool demand on any day. 

Z "Day" means 24-hour period beginning at 9:00 a.m. central clock time. 

AA "Business Day" is a Day that is a weekday (Monday through Friday), excluding holidays. 

BB "Columbia Customer CHOICE* Program" means gas transportation service provided under 
Columbia's FRSGTS, FRMGTS, FRGTS and FRLGTS rate schedules in combination with 
Columbia's Full Requirements Aggregation Service. 

CC "Marketer" means gas supplier under the Columbia Customer CHOICE® Program. 

DD "Residential Customer" means customer using gas in a single-family residential dwelling or unit 
for space heating, air conditioning, cooking, water heating, incineration, refrigeration, laundry drying, 
lighting, incidental heating, or other domestic purposes. Includes a tenant billed for natural gas 
consumption or use by other tenants at the same premises. 

Filed pursuant to PUCO Order dated October 28,1999 in Case No. 99-9g4-GA-ATR. 

ISSUED: December?, 1999 EFFECTIVE: With Service Rendered December?, 1999 

Issued By 
G. W. Babin, Vice President 
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EE "Commercial Customer" is a customer using gas through a single meter in commercial activities such as 
apartment buildings, rooming and boarding dwellings, residential hotels, multifamily row housing, doubles, 
duplexes, combination commercial and residential accounts be considered commercial if usage is half or more 
than half of the total service, and for all other situations where gas is supplied to consumers in two or more 
dwelling units designed for the primary purposes of residences, includes warehousing, distributing or selling 
commodities, providing professional services, wholesale and retail stores, offices, office buildings, hotels, 
clubs, lodges, associations, restaurants, railroad and bus stations, banks, laundries, dry cleaners, mortuaries, 
garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard parlors, motor courts, 
camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitable institutions, 
govemmental agencies or the like. 

FF "Mercantile Commercial Customer" is a Commercial Customer if the customer consumes more than 500 
Mcfper year at single site, or is part of a commercial undertaking with more than three locations and the gas 
consumed is used exclusively in commerce and trade. 

GG "Industrial Customer" means a customer using gas primarily in a process which either involves the extraction 
of raw or unfinished materials in another form or product through the application of heat or heat treating, steam 
agitation, evaporation, baking, extraction, drying, distilling, etc. 

HH " Flowing Supply" means gas delivered ftom sources other than storage, generally via finn or interruptible 
transportation capacity. 

II "Design Temperature" means the coldest daily temperature for which Columbia plans capacity and supply. 

iJ "Design Demand' means customer demand on a day with Design Temperature. 

* ^ "Aggregation Pool" means those customers within a Marketer's Customer CHOIC^Customer Group located 
within the same Columbia Gas Transmission Corporation market area. 

LL "Maximum Daily Quantity" (MDQ) means a Customer's maximum estimated usage during a 24-hour period 
as determined by the Company in consultation with the Customer. Company will update the MDQ annually, 
based on the most recent historical Customer consumption data and work with Customers and their agents to 
develop an adjusted MDQ for those customers whose usage occurs primarily outside the winter season. 

43. REQUIREMENTS FOR TRANSPORTATION SERVICE 

(A) Conditions of Service. All transportation customers or their agents must have a personal computer which 
is capable of receiving notices from Company of any consumption limitations or interruptions imposed 
pursuant to Parts 47 or 48, twenty-four hours a day, seven days a week. Pursuant to Part 49, all 
transportation customers must either subscribe to (1) Volume and Banking Balancing Service or (2) be 
placed on a daily cash out provision. Customer's election in this regard shall be set forth in Customer's 
Service Agreement. 
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(B) Daily Measuring Device. All customers that are required by Part 49 to install a daily measuring 
device, or who elect to install a daily measuring device, must pay all costs associated with the 
purchase and installation of a Daily Demand reading meter (i.e., a meter equipped with an electronic 
measurement (EM) or automatic meter reading (AMR) device) and associated telemetering 
equipment Such customers shall also provide and pay for a dedicated telephone line and the AC 
electric power necessary to operate such electronic measurement and telemetering equipment The 
meter, electronic measurement device (EM or AMR), and associated teiemetering equipment shall 
be and remain the properly of the Company. All customers/customer gn^ups without daily 
measurement devices are subject to the issuance of Operation Flow Orders pursuant to Part 63. All 
customers/customer groups with daily measurement devices are subject to the issuance of 
Operation Matching Orders pursuant to Part 64. 

(C) Electronic Bulletin Board. Customer or Customer's agent shall have access to Company's 
Electronic Bulletin Board. 

43a. SERVICE AGREEMENT 

Before commencing service hereunder, Customer shall execute a service agreement in the form 
contained herein. The service agreement shall set forth: (1) the point(s) of receipt at which Company 
will accept delivery of Customer's gas; (2) the point(s) at which Company will redeliver gas to 
Customer's facilities; (3) Customer's maximum daily and annual transportation volumes; (4) dally 
meter reading sen/ice election and (5) the specific sen/ices and levels of such services for which 
customer has contracted. This provision does not apply to a customer that signs a service 
agreement with a Marketer for service under Columbia's Customer Choice Program. 
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43a.SERVICE AGREEMENT (continued) 

The benefits and obligations of the Service Agreement shall begin when Company commences to 
supply gas service. It shall inure to and be binding upon the successors and assigns, survivors and 
executors or administrators, as the case may be, of the original parties thereto, respectively, for the 
full term thereof. However, no agreement for service may be assigned or transfen^ed without tt̂ e 
written consent of or approval of the Company which shall not unreasonably be withheld. 

44. DELIVERIES OF CUSTOMER-OWNED GAS 

Subject to the limitations of Compar\y's pipeline capacity in its system and its service obligations to 
other higher priority customers. Company will accept deliveries of Customer's gas at the point{s) of 
receipt for redelivery to Customer's facilities, in Mcfs, less unaccounted-for gas. Such gas volumes 
delivered to Company and redelivered to Customer shall be limited to the annual and maximum daily 
transportation volumes for each facility. These volume levels shall represent the actual expected 
requirements of Customer's facilities and may be exceeded only with the prior consent of Company, 
which shall not be unreasonably withheld. 

The volumes of Customer-owned gas transported by Company, including banked volumes, to 
Customer at its facilities during each monthly billing cycle will be considered the first gas thnaugh the 
meter. 

45. MEASUREMENT 

A. Heat Content Adjustment. When Company receives Customer's gas from an Interstate 
pipeline on a dekathenn basis. Company will make a heat content adjustment in accordance 
with the pnDcedures set forth below in order to deliver to Customer volumes of gas, in Mcfs, 
equal in heat content to the gas delivered to Company for the account of Customer. The 
average monthly heating value of gas measured and calculated by the pipeline which 
delivers Customer's gas to Company will be used each billing month 

Filed Pursuant to PUCO Entiy dated September 29,1994 in Case No. 94-987-GA^lR 
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to establish the heating value of the gas delivered by Company to Customer, If, however, locally 
produced gas or gas from pipelines other than the delivering pipeline is introduced into Company's 
pipeline serving Customer's facilities, so as to raise a question as to the applicability of the heating 
value determined by the delivering pipeline, either Company or Customer may request that gas 
samples be taken to determine the heating value of the gas received by Customer at Its facilities. 
The following provisions will apply in the event either party elects to have gas samples taken: 

1. The party requesting the sample(s) will pay all costs connected with obtaining the sample(s) 
and having the sample(s) analyzed. 

2. The gas sample(s) shall be obtained at or in the vicinity of Customer's facilities during 
normal operating hours of the facilities. 

3. The gas sample(s) will be analyzed at a Company testing fadlity or at a testing facility 
approved by the Company. 

4. if the analysis is done by an outside testing fadlity, the testing fadlity will forward the results 
directly to Company and Customer, using a fonnat provided by Company for recording the 
results of the analysis. If Company performs the analysis, the Company testing fadlity vwll 
fonward the results directiy to Customer. 

5. Multiple samples taken during any biiiing month will be averaged to obtain a Btu value, 
which will be applied only for that particular billing month. No retroactive adjustments based 
on Btu readings obtained in a current biiiing month will be made to billings for any prior 
month. 

6. The average Btu value obtained from sampie(s) during any billing month shall be used to 
determine the volumes delivered by Company to Customer only If such Btu value is more 
than 103% or less than 97% of the Btu without adjustment for water vapor content value 
provided by the delivering pipeline for that month. Othenwise the delivering pipeline's Btu 
value will be used. 

When Company receives Customer's gas directly into its system, from point(s) of receipt other than 
an interstate pipeline, on an Mcf basis, rather than a Dekatherm basis, no heat content adjustment 
shall be made. Company will redeliver to Customer volumes of gas equal to the Mcf volume of gas 
delivered to Company by Customer. 

B. Measurement at Point(s) of Receipt with an Interstate Pipeline. When Company receives 
Customer's gas at a point(s) of receipt with an interstate pipeline, all measurement shall be 
performed in accordance with the tenms of Company's agreement 

Filed Pursuant to PUCO Entry dated November 27,1991 in Case Nos. 91 -195-GA-AiR and 88-1830-GA-ATA 
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with the interstate pipeline and shall be conclusive for purposes of this tariff. 

C. Measurement at Other Point(s) of Receipt When Company receives Customer's gas 
directly into its system, from point(s) of receipt other than those with an interstate pipeline, 
and company owns the measuring station, then Company shall read the meter, furnish, 
place and remove all recording charts, and calculate the deliveries at no cost to the 
Customer except as provided herein. 

Should Customer challenge the accuracy of the measuring device or devices used, 
Company shall test the meter. A representative of Customer may be present at the test. If 
the measuring equipment is found to be in error, and the resultant aggregate error in 
computed deliveries at the reconjing rate corresponding to the average houdy rate of gas 
flow for the period since the preceding test is not more than two percent (2%), then previous 
deliveries shall be considered accurate, and Customer shail pay the cost of testing the 
meter. If, however, any measuring equipment is found to be in error, and the resultant 
aggregate error in computed deliveries exceeds the two percent (2%) tolerance, then the 
previous computed deliveries shall be adjusted by Company to zero enor and the cost of 
testing the meter shall be bome by Company. Such adjustment shall be made for a period 
not to exceed thirty (30) days prior to the date of challenge by Customer. All equipment 
shall, in any case, be adjusted at the time of test to record correctiy. 

Upon written request from Customer, Company shall forward copies of meter charts to 
Customer for inspection. Company shall keep the original meter charts on file for four (4) 
years after the date of delivery, during which time they will be open for inspection by 
Customer upon prior request. 

Customer's gas delivered directiy into Company facilities shall be at commercial operating 
pressures suffident to deliver volumes at regulated pressures at the point(s) of receipt 

D. Accounting for Monthly Deliveries. Meter reading dates at the point(s) of receipt may not 
match the Customer's billing cycle. However, Company's accounting system used for 
crediting Customer's gas to Customer's account will be applied on a consistent basis, and 
will be used by Company in determining deliveries, volume bank levels and deficiencies in 
deliveries. 

46. QUALITY OF GAS DELIVERED TO COMPANY 

A. Quality of Gas at Point(s) of Receipt with an Interstate Pipeline. Gas delivered by or 
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on behalf of Customer to Company at point(s) of receipt with an interstate pipeline shall 
conform to the interstate pipeline's gas quality standards. 

B. Quality of Gas at Other Point(s) of Receipt Gas delivered by or on behalf of Customer to 
Company at pDint(s) of receipt other than an Interstate pipeline shall be commercially free 
from oil, water, air, salt, dust, gum. gum-forming constituents, hannful or noxious vapors, or 
other solid or liquid matter which might interfere with its merchantability or cause to or 
interierence with proper operation of the lines, regulators, meters, and other equipment of 
Company or its customers. 

Customer will Indemnify and hold Company harmless from any suits, actions, debts, accounts, 
damages, costs, losses and expenses, including but not limited to, attomeys' fees and expenses, 
arising from personal injury, death, or damage to Company's equipment or facilities or arising from 
personal injuries, death, or damage to the facilities, products, or equipment of Company's other 
customers or third parties, or arising from additional hours worked by Company or its other 
customers or third parties, caused as a result of Customer's gas failing to meet the quality 
specifications set forth herein. 

However, pursuant to the Commission's opinion and order in Case No. 85-1406-AU-COI, approval of 
the above tariff language by the Commission does not constitute a detemiination by the Commission 
that the limitation of liability imposed by the Company should be upheld in a court of law. Approval 
by the Commission merely recognizes that since ft is a court's responsibility to a(fludicate negligence 
and consequent damage claims, it is also the court's responsibility to determine the validity of the 
exculpatory clause. 

To assure that the gas delivered by Customer to Company confomris to the quality specifications of 
this Section, Customer's gas shall be analyzed at the pQint(s) of receipt from time4o-tlme as 
Company deems necessary. Such analysis will be perfonned by Company at its expense. If, 
however, such analysis by Company discloses quality deficiencies, the cost of subsequent retesting 
to assure conformity with this Section shall be bome by Customer. The gas delivered shall not 
contain in excess of: 

1. Five (5) pounds of water per million cubic feet of gas at the base pressure and temperature 
of fourteen and seventy-three hundredths (14.73) psia and sixty (60) degrees Fahrenheit. 
The water vapor will be determined by the use of the Bureau of Mines type dewpoint 
apparatus or in accordance with the latest approved methods generally in use In the natural 
gas industry; 

2. Three percent (3%) by volume of a combined total of carbon dioxide and nitrogen 
components; 
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3. Twenty-five hundredths (0.25) grains of hydrogen sulfide per one hundred (100) cubic feet of 
gas; and 

4. Ten (10) grains of total sulfur per one hundred (100) cubic feet of gas. 

The Total Heating Value of the gas shall be determined by taking samples of the gas at the point(s) 
of receipt at such reasonable times as may be designated by Company. The Btu content per cubic 
foot shall be determined by an accepted type of calorimeter or other suitable Instnjment for a cubic 
foot of gas at a temperature of sixty (60) degrees Fahrenheit when saturated with water vapor and at 
a pressure of 14.73 psia. The Btu determination designated by Company shall be made by 
Company at its expense. Any additional Btu determinations requested by Customer shall be at 
Customer's expense. 

Customer's gas delivered to Company shall have a total heating value of not less than one thousand 
(1,000) Btu per standard cubic foot and shall have a Utilization Factor of one housand, three 
hundred (1,300) plus or minus six percent (6%). The Utilization Factor, as used herein, shall be the 
Btu content per cubic foot of the gas divided by the square root of the specific gravity of the gas. 
However, Company shall not be obligated to accept gas which it believes may adversely affed the 
standard of public utility service offered by Company, or gas which it believes may adversely affed 
the operation of the gas-buming equipment of its customers. 

If any gas delivered hereunder fells to meet the quality specifications set forth herein. Company may, 
at any time, elect to refuse to accept all or any portions of such gas until Customer brings the gas 
into conformity with such specifications. 

47. AUTHORIZED DAILY VOLUME 

Customer's Authorized Daily Volume on any day consists of the sum of Customer's transported 
volumes (as determined herein) plus any Backup Servtee for which Customer 
has contracted, pius any additional volumes that Company, in it's sole discretion, authorizes 
Customer to use on that day. Delivery of Customer's Authorized Daily Volume is firm, with no 
planned interruptions, except as pre)vided in Part 48 hereof. Consumption at Customer's facility in 
excess of the Authorized Daily Volume is interruptible service, and upon notice to Customer, 
Company may require Customer to reduce consumption to Customer's Authorized Daily Volume 
whenever Company, in its discretion, deems necessary to do so. Company may, at its option, 
require such reductions in consumption by Large General Transportation Service Customers prior to 
imposing similar reductions on Small General and General Transportation Service Customers. The 
Authorized Daily Volume for that portion of a Customer Group located in a given Local Usage Area 
shall equal the sum of the Authorized Daily Volumes (including Backup Service) for each group 
member located within such Local Usage Area. 
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For purposes of this section, the portion of Customer's Authorized Daily Volume attributable to 
transported gas delivered to Company shall consist of two parts. The first part shall consist of volumes 
(adjusted for unaccounted-for gas) delivered at receipt points where the upstream transporter, producer, 
or other delivering entity does not report deliveries to Company on a daily basis. The portion of 
Customer's Authorized Daily Volumes attributable to this part shall be determined by dividing the volume 
of gas delivered to Customer in the most recent month for which information is available by the number 
of days in that month. 

The second part shall consist of volumes (adjusted for unaccounted-for gas) delivered by upstream 
transporters which report Customer's deliveries to Company on a daily basis. If the upstream 
transporter's reporting system is acceptable to Company, Company may, at its option, utilize such 
system to detennine Customer's deliveries on any day. If Company elects not to utilize such reporting 
system, it shall determine Customer's deliveries using the best information available, as detemiined by 
Company. 

In the event actual gas deliveries to Customer are in excess ofthe Authorized Daily Volume on any day 
on which 9ie Company requires Customer to limit gas consumption to that Authorized Oatiy volume, 
Customer shall be liable for all penalties and fines incuned by Company as a result of Customer's 
deliveries in excess of its Authorized Daily Volume. 

No member of a Customer Group shall be liable for such fines or penalties for usage on any given day If 
the total usage for all members of the group located in the same Local Usage Area on that day did not 
exceed the aggregate of such members' Authorized Daily Volumes, in the event that the total usage of 
the same Customer Group exceeded the sum of the Authorized Daily volumes of the gnaup members, 
any appiicabie fines or penalties resulting from such excess usage shall be assessed on a pro rata b a ^ 
upon those group members who exceeded their individual Authorized Daily Volumes during the relevant 
period of time. In such an instance, modified nominations causing a revised level of gas deliveries to 
Customer Group members in the Local Usage Area shall be recognized and accepted bythe Company. 

The Company will notify each member of a Customer Group of any consumption limitations imposed by 
the Company upon such member pursuant to this Part 47. 

48. INTERRUPTION 

Notwithstanding the provisions of Part 47 hereof, all deliveries fay Company to Customer, including 
Customer's Authorized Daily Volumes, are subject to partial or complete interruption during fon^e 
majeure situations, herein defined to mean acts of God, strikes, lockouts, or other labor disturbances, 
acts of a public enemy, war, blockages, insurrections, riots, epidemics, fire, storms, floods, washouts, 
civil disturbances, explosions, breakage or accidents to machinery or pipelines, freezing of wells or 
pipelines, partial or entire failure of such wells, or 
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Any other cause not othenA îse provided for herein, whether ofthe kind herein enumerated or othenwise, 
not reasonably within the control of Company. All deliveries are also subject to complete or partial 
interruption whenever service to residential and other high priority customers in the same local market 
area is threatened. 

In addition, where a transportation customer deiivers gas to Company at a receipt point that is located 
in a local market area other than the local maritet area in which Customer's facilities are located, such 
delivery shall be considered a delivery by displacement Company may interrupt deliveries by 
displacement, up to 100% in the case of gas delivered to Company by an interstate pipeline, and up to 
75% in the case of intrastate gas delivered directiy to Company's facilities, where such inten-uption is 
necessary to prevent Company fn^m exceeding contradua! limitations with its interstate pipeline 
suppliers, including, but not limited to, any maximum daily delivery obligation (MDDO), provided, 
however, that Company will use its best efforts to make deliveries by displacement, and provided, 
further, that Company will not intemjpt deliveries by displacement pursuant to this paragraph unless (a) 
such interruption is necessary to enable Company to maintain deliveries to high priority customers in 
the same local maricet area, or (b) Company's interstate pipeline supplier has directed Company to limit 
its deliveries to the applicable MDDO in order to enable the supplier to maintain firm deliveries on its 
pipeline system. 

Company may, at its option, intemjpt Large General Transportation Service Customers prior to 
interrupting Small General, Murphy General, and General Transportation Service Customers. 

When Company inten-upts deliveries pursuant to this section. Customer shall be liable to Company for 
all fines and penalties incurred by Company as a result of any failure by Customer to intenupt its usage 
when directed to do so. 

No member of a Customer Group shall be liable for such fines or penalties for usage on any given day if 
the total usage for all members ofthe group located in the same Local Usage Area on that day did not 
exceed the aggregate of such members' Authorized Daily Volumes, unless such Interruption was 
necessitated by a localized force majeure condition, in which case any group members who were 
required to interrupt sen îce as a result of such condition shall be liable for fines or penalties incurred by 
Company if such members failed to inteniipt their usage as directed by the Company. All group 
members within a given Local Usage Area who are not affected by such an interruption shail be treated 
as a separate sufcigroup, and shall be permitted to aggregate their usage for purposes of detemiining 
the applicability of fines or penalties in the manner described in Part 47 and this Part 48. 

The Company will notify each member of a Customer Group of any inten-uption imposed by the 
Company upon such member pursuant to this Part 48. 

Other than in the case of a localized force maieure condition, in the instance of an 
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interruption pursuant to this Part 48, modified nominations causing a revised level of gas deliveries to 
Customer Group members in a given local usage area shall be recognized and accepted by the 
Company. 

49. V0LUIV1E BANKING AND BALANCING 

A Volume Bank. Under the Volume Banking and Balancing Service, Company has established a 
system to account for Customer's volumes received by Company but not delivered to Customer at 
its facilities during the same monthly billing cycle. Such undelivered volumes shall be called a 
volume bank and Customer shall be pennltted to receive such banked volumes at a later date. 

B Annual Election. Customers must subscribe to the Volume Banking and Balandng Sen îce set 
forth on Sheet Nos. 50, 54 or 60 to be eligible for the provisions ofthe Volume Bank and Balancing 
section described herein. The service is optional for all transportation customers with the exception 
of transportation customer groups. Annual election of monthly bank tolerance shall be effective 
January 27, 1995. Customers may only eled to change bank tolerance levels on an annual basis 
or upon joining a customer group. Notification of a change of service must be provided to Company 
no later than January 2 with service effective the following April 1. Customer must execute a new 
Service Agreement or an amended Service Agreement with the Company in order to change bank 
tolerance levels. The revenues derived fi'om this service will be credited to Columbia's quarteriy Gas 
Cost Recovery Rate. If customer does not elect a specific percentage for a monthly bank tolerance, 
Columbia will assume ten percent for SGTS and GTS customers and five percent for LGTS 
customers. 

C Imbalances. In months when Customer's deliveries are less than their usage, the Company may 
sell gas to the Customer at the current month's indexed gas cost, as published in the first gas 
market report each month in Inside FERC's Gas Market Report, for Louisiana Onshore gas entering 
Columbia Gulf, times 120%, plus firm transportation charges, commodity and cfemand charges, 
adjusted for shrinkage to the city gate, plus excise tax; plus the applicable transportation rate 
identified in the service agreement. 

In the event Customer's volume bank exceeds the bank tolerance, Company may, at its option, 
purchase the sKcess volumes at a rate determined by adding the current month's indexed gas cost, 
as published in the first gas market report each month in Inside FERC's Gas Market Report, for 
Louisiana Onshore gas entering Columbia Gulf times 80%, plus the firm transportation commodity 
charge to transport gas on Columbia Gulf and Columbia Gas Transmission, adjusted for shrinkage. 
In addition, if, in any month, the Customer exceeds the bank tolerance and the Company incurs a 
storage overrun or excess storage injection penalty from Columbia Gas Transmission Corporation in 
that month, the Customer is subject to its prorata share ofthe penalty. 
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D. Pool-to-Pool Transfers. The total volume bank of Customer shall not at any time exceed the 
"bank tolerance" contained in the Customer's Service Agreement Pool-to-Pool transfers of bank 
balances between local usage areas wll! be allowed on an interruptible basis. Pooi-to-PooI transfers 
of bank balances within a local usage area will be done on a firm basis. Customers will be charged 
a transfer fee of ten dollars ($10.00) for each transaction. A customer's accounts located within a 
single local usage area may be aggregated for determination of actual volume bank. 

E. Termination of Service. In the event service hereunder is terminated. Company will deliver to 
Customer volumes of Customer's gas which Company is holding pursuant to this Volume Bank 
section during the three monthly billing cycles following the date of termination. However, should 
Customer fall to take delivery of its entire Volume Bank within the three-month period. Company 
may, at its option, retain and purchase the undelivered banked volumes, in addition, if Customer 
owes Company any outstanding gas transportation charges, or other charges which are due, 
Company may, at its option, offset said unpaid charges by retaining as necessary, banked volumes 
that would have otherwise been delivered to Customer upon temiination of service. The value 
assigned to such retained bank volumes which are purchased or retained will be the cost of 
Company's least expensive gas supply at the time the gas was delivered to Company. 

F. Cash-Out Basis. Transportation customers who choose not to subscribe to the Volume Banking 
and Balancing Service will be placed on a dally cash-out provision, as defined below and are 
required to pay all costs associated with the purchase and installation of a dally measuring device 
as specified in Part 43. On days virhen Customer's deliveries are less than their usage, the 
Company will sell gas to the Customer at the current month's indexed gas cost, as published in the 
first gas mari<et report each month in Inside FERC's Gas Market Report, for Louisiana Onshore gas 
entering Columbia Gulf times 120%, plus firm transportation charges, commodity and demand 
charges, adjusted for shrinkage to the city gate, plus excise tax; plus the applicable transportation 
rate identified in the service agreement. On days when Customer's deliveries are greater than their 
usage. Company may, at its option, purchase the excess deliveries at a rate determined by adding 
the current month's indexed gas cost, as published as published in the first gas market report each 
month in Inside FERC's Gas Market Report, for Louisiana Onshore gas entering Columbia Gulf, 
times 80%, plus the finm transportation commodity charge, to transport gas on Columbia Gulf and 
Columbia Gas Transmission to the Company's City Gate, adjusted for shrinkage. 
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The Company will maintain a single volume bank ftDr each Customer Group. Each member of a 
Transportation customer group must subscribe to the same level of banking and balancing service. 
During a given monthly billing cyde, the gas deliveries to a Customer Group by the Group's non-utility 
supplier(s) shall be combined with any existing Customer Group banked volunnes and disbursed as 
needed to cover the aggregate usage of all members of the Customer Group, with any excess volumes 
being allocated, for future disbursement, to the Customer Group's bank, and with any deficiency t)eing 
(a) allocated on a prorata basis among tiie members of the Customer Group, and (b) offset by any tariff 
gas purchases pursuant to the provisions of Part 50 hereof. Customers may not utilize banked volumes 
during any period in which a consumption limitation or interruption has been imposed pursuant to Parts 
47 or 48 hereof. 

50. DEFICIENCIES IN DELIVERIES TO COMPANY 

Any volumes of gas that are delivered by Company to Customer in any monthly billing cycle tiiat are in 
excess of; (1) Customer's volume bank from the previous month, plus (2) any volumes delivered to 
Company by Customer for that billing cycle, pius (3) any volumes available to Customer under a Backup 
Service, shall be considered a deficiency in deliveries. 

51. WARRANTY OF TITLE 

Customer wamants that it will have good and merchantable titie to ail natural gas delivered to Company 
for redelivery to Customer's facilities, that such gas will be free and clear of all liens, encumbrances and 
claims whatsoever, and that it will indemnify Company and hold It harmless fi^m all suits, actions, debts, 
accounts, damages, costs, losses and expenses arising fiT^m or out of adverse claims of any and all 
persons to said gas. 

52. LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to tiie unpaid 
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations 
goveming the distribution and sales of gas. 
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53. CHARGES FOR THIRD PARTY SERVICES 

If furnishing service to Customer pursuant to this tariff requires Company to use transportation service 
provided by another entity, any cost incurred by, or billed to Company witii regard thereto, shall be billed 
to Customer by Company and paid by Customer. Such costs shall include, without limitation, 
transportation or delivery charges, retainage for company use and unaccounted-for gas, filing fees, and 
penalties incurred as a result of gas volume imbalances or other factors set forth in the appiicabie rate 
schedule or contract of such other entity. Customer shall also reimburse Company for any filing fees 
paid by Company to another entity when necessary to commence or continue gas transportation service 
to Customer. Company shall obtain service provided by another entity or the occurrence of additional 
filing fees. 

$4. PROVISION FOR HUMAN NEEDS AND PUBLIC WELFARE CUSTOMERS 

Customers who are Human Needs and Public Welfare Customers, as described in Part 35 A(1) are 
required to either have installed altemate fuel equipment or contract with Company for Standby Service 
under the Large General Transportation Service rate schedule or for Firm Sales Volumes or Full 
Requirements Sen/ice under the Small General and General Transportation Service rate schedules or 
elect a capacity assignment option as described in Part 62 herein. This requirement shall not apply to 
any meter that serves only uses which are not classified as Human Needs and Public Welfare 
Customers. 

55. OPTIONAL SERVICES 

Company may provide optional services to Large General or General Transportation Service Customers 
as specified in the applicable rate schedules. 

56. TERMINATION OF SERVICE 

Company may terminate service hereunder for any of the following reasons: 

A. Any violation of or refusal by Customer to comply with its service agreement or any tariff, rule, or 
regulation on file with the PUCO tiiat applies to Customer's service; 

B. Any use of gas by Customer In a manner detrimental to the service of otiier customers; 

C. When providing service is in conflict or incompatible with any order ofthe PUCO, fhe laws ofthe 
State of Ohio or any political subdivision thereof, or the laws or rules of the federal government or 
any of its agencies; 

D. When Customer has moved from the premises; 
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E. When supplying gas to Customer creates a dangerous condition on Customer's premises or where, 
because of dangerous conditions beyond customer's premises, termination of the supply of gas is 
reasonably necessary. Service will not be restored until such dangerous condjtion or conditions 
have been con'ected; 

F. In accordance with the provisions of Ohio Administrative Code Sedion 4901:1-16, if Customer 
resorts to fraudulent practice in obtaining the gas supplied, or is the beneficiary of any such 
fraudulent pradice, or Company's meter, metering equipment, or property used to supply service 
has been damaged by Customer. Its sen/ants or agents. 

Service will not be restored until Customer has given satisfactory assurance that such fraudulent or 
damaging practice vuli be discontinued, and has paid Company an amount estimated by Company 
to be reasonable compensation for servtee fraudulently obtained and not paid for and for any 
damage to property of Company including any cost to repair the damage. 

G. For repairs, provided that Customer will be given 24 hours written notice prior to scheduled 
maintenance intenuptions in excess of six hours. 

H. Upon the request of Customer in accordance with its service agreement; and 

1. For nonpayment of charges for transportation service or for gas sold to Customer, including 
nonpayment of late payment charges or security deposits required as a condition for continued 
service, upon ten (10) days written notice to Customer. 

57. ADDITION AND REPLACEMENT OF FACILITES 

Where it is necessary, and if Customer and Columbia agree in writing that It should be done, 
Company will construd additions, replacements or betterments of its facilities located at the 
point(s) of receipt in order to accommodate the volumes of Customer-owned gas to be delivered to 
Company pursuant to the Service Agreement Customer shall pay Company the estimated cost of 
such additions, replacements, or betterments, including an adjustment for federal income tax, prior 
to the installation thereof. 

Such estimate shall be accompanied by supporting data in such detail as Customer shall 
reasonably require. If the adual cost including an adjustment for federal income tax is less than the 
estimate. Company shall refund any overpayment to Customer. If the actual cost is greater than 
the estimate, Customer shall reimburse Company for the additional cost, including an adjustment 
for Federal Income tax. Such facilities shall remain the property of Company. 
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5B. OPERATION AND MAINTENANCE COSTS 

When Company receives Customer's gas directiy into its system from point(s) of receipt other than 
an interstate pipeline, and Company owns the measuring station, Company shall assume all 
responsibilities associated with the operation and maintenance of said measuring station. Normal 
operation and maintenance such as pressure checks, grass cutting, routine inspedions and routine 
maintenance will be performed by Company at its expense. Customer shall reimburse Company Ibr 
major and unusual non-recurring operation and maintenance costs. Customers shall pay for such 
costs within thirty (30) days of the biiiing date. 

59. OTHER RULES AND REGULATIONS 

Except to the extent superseded herein, Sedions I through IV of Company's Rules and regulations 
Governing the Distribution and Sale of Gas and such other Commission rules and guidelines as are 
appiicabie shall apply to all gas ti'ansportation service provided hereunder. 

60. OBLIGATION TO SERVE FOLLOWING TERMINATION OF TRANSPORTATION AGREEMENT 

Fallowing the cancellation of any service agreement entered into under part 43 hereof, and the 
termination of gas ti-ansportation service hereunder, Company shall have no obligation to sell or 
deliver gas to Customer under any other contrad or rate schedule at Company's average gas cost 
recovery rate, except to the extent that Customer has contracted for Baclcup Service. 

The Company may provide gas from the GCR regulated system supply to former transportation or 
bypass customers - (i) if such provision does not negatively impad tiie GCR rate for continuing 
GCR-sen/ed customers; or (ii) if Company can demonstrate that any increased costs are offset by 
credits, refunds, or other factors pnDviding a benefit to continuing GCR-served customers; or (iii) if 
the former transportation or bypass customers absorb the increased cost incurred by Company to 
obtain additional supplies to serve such customers. 

61. CAPACITY RELEASE OPTION 

Columbia will make available to al! LGTS customers tiie opportunity to contract for any released 
pipeline capacity that Columbia intends to post on pipeline bulletin boards. 
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62. CAPACITY ASSIGNMENT OPTION 

Columbia will make available to all firm service sales customers/customer groups, with a minimum 
design peak day usage requirement of five tiiousand (5,000) Mcf. an equivalent amount of firm 
transportation and storage service on the pipeline(s) providing physical delivery of natural gas to 
Columbia's system. To participate in this program customers must comply with the following 
conditions: 

(A) Annual Election. Capadty Assignment Agreements must be renewed annually. 
Notification of a change must be provided the Company no later than January 2 with tiie 
capacity being assigned the following April 1. Customer groups may add additional 
customers betifl/een elections. Reductions can only be made each April 1. Assigned 
transportation and/or storage capacity and allocated storage will revert to the Company 
upon a customers election to return to sales service. 

(B) Capacity Assignment Customers/Customer groups may eled an assignment of Firm 
Transportation Service (FTS Capadty) or a combination of Firm Transportation Service and 
Storage capacity (FTS/Storage Capacity). Columbia reserves the right to limit its total 
assignment of FTS Capacity, allocated via of this program, to a ti^tal peak day subscribed 
level of twenty-five thousand (25,000) Md. For purposes of capadty assignment, all 
customers operating within a Customer groups must be located within a single Columbia 
Gas Transmission Corporation operating area. 

(C) Charges. The capacity assignee is responsible for payment of all upstream pipeline 
charges associated with the subjed capacity assignment including, but not limited to 
demand and commodity charges, shrinkage, injection and withdrawal charges, GRI 
charges, cash outs, transition costs, pipeline overrun charges, actual costs adjustments 
and all otiier applicable charges. All transportation and storage capacity referred to herein 
shall be assigned on a reservation charge basis. 

(D) Reassignment of Capacity. Assigned capacity may be reassigned by the assignee 
subject to recall if the end-user customer returns to sales sen/ice. The assignee shall 
remain subject to all operational flow onjers and recall provisions invoked by Columbia. The 
assignee continues to be responsible to Columbia for payment of all upstream pipeline 
charges associated with the assigned capacity, including, but not limited to demand and 
commodity charges, shrinkage, injection and withdrawal charges, GRI charges, cash outs, 
ti-ansition costs, pipeline overrun, adual cost adjustments and all other applicable charges. 
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63. OPERATIONAL FLOW ORDERS 

Customer Groups/Customers without daily measuring devices are subject to Columbia's issuance of operational flow 
orders (OFO) that will direct Customer Groups/Customers to schedule confirmed supply volumes to match 
Columbia's estimate of their daily usage adjusted for contracted standby sales quantities and/or any balancing service 
quantities that may be available from Columbia. OFOs may be issued for daily capacity or operational reasons only, 
and n ot for financial gain considerations. Specifically, Columbia shall provide an OFO percentage and direct 
Customer Groups/Customers to schedule a confirmed supply volume equal to the product ofthe OFO percentage 
times the Customers' Maximum Daily Quantity (MDQ). This product is referred to as the OFO volume. Operational 
flow orders may require the scheduling of an OFO volume in excess of Customer Groups'/Customers' MDQ when 
forecasted operating conditions exceed the Company's design criteria. The Company will waive the balancing 
service charges set forth on Sheets 66 and 67 of this tariff during any day an OFO is in effect. Failure to comply with 
an operational flow order will result in the billing ofthe charges below assessed against the OFO difference. The 
OFO difference is defined as the shortfall between die OFO volume and actual daily supply deliveries during a cold 
weather OFO, and the overage between the OFO volume and the actual daily supply deliveries during a warm 
weather OFO: 

(A) For OFOs that require a minimum flow volume (cold weatiier OFO), when actual daily supply deliveries are less 
than the OFO volume, the payment of a gas cost equal to tiie highest per Dth price paid by Columbia on the 
date(s) of non-compliance applied to the OFO difference. For OFOs issued that provide for a maximum allowed 
flow volume (warm weather OFO), when actual supplied volumes are greater than the OFO volume, Columbia 
shall purchase the OFO difference at a gas cost equal to the lowest per Dth price paid by Columbia on the dateCs) 
of non-compliance; 

(B) One month's demand charges on the OFO difference, except in instances where OFOs require scheduling of 
OFO volumes in excess of MDQ. Demand charges shall be calculated based on ftie difference between the MDQ 
and delivered volumes when an OFO requires the scheduling of volumes in excess ofthe MDQ. This charge 
shall not be imposed more frequently than once in any thirty day period; and 

(C) The payment of all other charges incurred by Columbia on the date ofthe OFO difference. 

If a Customer Group/Customer complies with an OFO it shall not be subject to any charge or additional cost 

64. OPERATIONAL MATCHING ORDERS 

Customer Groups/Customers with daily measuring devices are subject to Columbia's issuance of operaticmal 
matching orders (OMO) that will direct Customer Groups/Customers to adjust usage to match confirmed supply 
volumes or adjust confirmed supply to match usage adjusted for contracted standby sales quantities and/or balancing 
services quantities available from the Company. OMOs may be issued for daily capacity or operational reasons only, 
and not for financial gain considerations. The Company will waive the balancing service charges set forth on Sheets 
66 and 67 of this tariff during any day an OMO is in effert. Failure to comply with an OMO will result in the billing 
of the following charges to the OMO difference, which is defined as the difference between the actual daily usage 
and the confirmed supply volume: 

(A) For OMOs that require a minimum supply volume (cold weather OMO) when daily usage is greater than 
supplied volumes, the payment of a gas cost equal to the highest per Dth price paid by Columbia on the 
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date(s) of non -compliance applied to the OMO difference. For OMOs that provide for a maximum allowed 
supply volume (warm weather OMO), when usage is less than supplied volumes, Columbia shall purchase 
the OMO difference at a gas cost equal to the lowest per Dth price paid by Columbia on the date(s) of non­
compliance; and, 

(B) The payment of all other charges incurred by Columbia on the date ofthe OMO difference. 

If a Customer or Customer Group complies with an OMO it shall not be subject to any charge or additional 
cost. 

64A. GENERAL PROVISIONS REGARDING OPERATIONAL FLOW ORDERS AND OPERATIONAL 
MATCHING ORDERS 

Columbia shall operate its distribution system in a nondiscriminatory manner, without regard to the 
confirmed source of supply or the Customer or its Agent (as defined in Part 65 of this tariffl; 

Columbia may issue Operational Warnings when nominations it receives from Customers (or their Agents) 
served under rate schedules SGTS, GTS, MGTS or LGTS appear to be sufficient to preclude the need to issue 
an OFO or OMO, but based on operational and weather conditions Columbia needs transportation customers 
and their agents to maintain the then current level of gas deliveries into Columbia's system. An Operational 
Warning gives notice that changes in nominations or deliveries may lead Columbia to issue an OFO and/or 
OMO. Columbia may issue Operational Alerts when infonnation received by Columbia indicates that 
nominations from transportation customers and their agents appear to be insufficient to meet projected 
transportation customer demand and preclude the need to issue an OFO and/or OMO. An Operational Alert 
gives notice that absent changes in nominations or deliveries, Columbia may issue an OFO and/or OMO. 
Columbia will utilize its best efforts to issue Operational Warnings and/or Operational Alerts prior to the 
issuance of an OFO and/or OMO. 

In the event that an Operational Warning, Operational Alert, OFO or OMO is necessary Columbia shall do 
the following: 

(A) Provide notice of the Operational Warning, Operational Alert, OFO or OMO by 4:00 p.m. ECT of the 
day prior to the gas day affected by the Operational Warning, Operational Alert, OFO or OMO, and 
shall specify the nature of the situation creating the need for the Operational Warning, Operational 
Alert, OFO and/or OMO. The notice of an OFO and/or OMO shall indicate: (1) the exact actions 
required of Customers and their Agents; (2) deadlines for compliance; and, (3) the anticipated duration 
ofthe OFO and/or OMO 

(B) The notice of an Operational Alert, OFO or OMO may be provided later than 4:00 p.m. ECT if the 
following three conditions are satisfied: (1) Customers or their Agents change nominations on an intra-
day nomination cycle after the timely nomination cycle Columbia has relied upon to assess the need to 
call an OFO and/or OMO; (2) Columbia issued an Operational Warning prior to 4:00 P.M. ECT; and 
(3) if such nomination changes would prompt a need to issue an OFO and/or OMO. The notice of an 
Operational Alert, OFO and/or OMO may also be provided later than 4:00 p.m. ECT if a force majeure 

event reduces a critical upstream pipeline's supply. An Operational Alert and/or Flow Order issued by Columbia as 
a result of a critical upstream pipeline force majeure condition may be applied only to the market area affected by 
the force majeure condition. Should Columbia receive notice of a force 
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majeure event from a critical upstream pipeline, the extension ofthe deadline for notice specified 
above shall only apply to those market area(s) affected by the notice of force majeure. If notice of an 
Operational Alert, OFO or OMO is delayed for any ofthe reasons specified in this section, Columbia 
shall issue the notice at its earliest opportunity after 4:00 pm ECT. 

(C) Columbia shall post notice ofthe Operational Warning, Operational Alert, OFO and/or OMO on the 
informational portion of Columbia's interactive Website. In addition, Columbia will notify all 
impacted Agents and the Office of Consumers' Counsel by e-mail. The Office of Consumers' Counsel 
and all Agents shall be responsible for providing Columbia with the current e-mail address of the party 
designated to receive such notification and to update such email addresses as necessary. Columbia will 
also advise the Commission whenever it issues an OFO or OMO. 

(D) Columbia shall also provide the following information to assist Customers and their Agents in 
scheduling their OFO and OMO volumes: 

(1) Columbia's estimate of sales customer demand with necessary demand forecasting 
adjustments, capacity reductions due to storage deliverability ratchets and resulting capacity 
available for banking and balancing service; 

(2) Columbia's estimate of transportation customer demand including demand forecasting error 
adjustment; 

(3) The capacity Columbia has available to provide access to interruptible banking and balancing 
service; and, 

(4) For cold weather OFOs and OMOs, the minimum percentage of actual demand needed to be 
provided by OMO customers and minimum percentage of MDQ needed to be provided by 
OFO customers. For warm weather OFOs and OMOs the maximum percentage of actual 
demand to be provided by OMO customers and maximum percentage of MDQ to be provided 
by OFO customers. 

(E) During an OFO or OMO, Columbia shall post on its Website daily updates about the status of 
operations and the forecasted duration ofthe OFO and/or OMO. 

(F) Following the issuance of an OFO and/or OMO, Columbia shall prepare and file a report with the 
Commission detailing the reasons for the issuance ofthe OFO and/or OMO, and documentation as to 
compliance with the provisions of Part Nos. 63 and 64 of this tariff. 
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65. AGGREGATION SERVICE 

This service is for marketers, brokers, agents, producers or customer groups (Agent(s)) that have 
been engaged by customers receiving transportation service from the Company to l̂ e responsible for 
the delivery of natural gas to the Company's city gates on behalf of customers. This service 
provides for the aggregation of customers by the Agent for purposes of schteduling and nominating 
gas, banl<ing and balancing, and compliance with Operational Flow Orders and Operational 
Matching Orders. All agents who wish to act on behalf of customers must be certified by the 
Company as meeting the minimum standards identified herein. 

(A) Aggregation Service. Service provided by the Company that allows agents to deliver to 
the Company, on an aggregate basis, those natural gas supplies that are needed to 
satisfy the requirements of transportation customers that comprise the membership of the 
Aggregation Pool for participation in the Company's transportation program. 

(B) Aggregation Pool. Agents will be allowed to establish one or more customer 
aggregations. Customers in an Aggregation Pool must be located within the same 
Columbia Gas Transmissbn operating area. The Aggregation Pool refenBd to lierein shall 
mean the customer group that Agent establishes under the service agreement in the fomn 
contained herein. 

(C) Aggregation Service Agreement. Before commencing service hereunder, agent(s) m u ^ 
execute a service agreement which sets forth: (1) a list of all fransportation customers that 
comprise the Aggregation Pool; (2) the point(s) of delivery at which the Company will 
accept delivery of gas; (3) the point(s) at which the Company will redeliver the gas to the 
Customers' facilities; (4) the daily meter reading election of each customer participating in 
the pooling agreement; (5) Customers' maximum daily and annual transportation volumes; 
and (6) the specific services and levels of such services of each customer participating in 
the pooling service. 

The benefits and obligations of the Service Agreement shall begin when Company 
commences to supply gas service. It shall inure to and be binding upon the successors 
and assigns, survivors and executors or administrators, as the case may be, of the original 
parties thereto, respectively, for the full term thereof However, no agreement for sen/ice 
may be assigned or transfered without the written consent of or approval of the Company 
which shall not unreasonably be withheld. 
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65. AGGREGATION SERVICE (continued) 

(D) Requirements For Program Participation. The Company shall have the right to establish reasonable 
standards for participation in this program, provided it does so on a non-discriminatory basis. Accordingly, 
in order to participate as an "Agent" in the Company's Aggregation Service Program, Agent shall have the 
option to comply with the requirements of (D)(1), D(2) or (D)(3) below. 

1. Aggregation Service - Option 1. Agent shall upon request provide the Company, on a confidential 
basis, a balance sheet and other fmancial statements and appropriate trade and banking references. 
Agent also agrees to allow the Company to conduct a credit investigation as to Agent's credit 
worthiness. Further, if the Company determines that it is necessary, Agent agrees to maintain a cash 
deposit, a surety bond, an irrevocable letter of credit at a Company approved bank ofthe Agent's 
choosing, or such other financial instrument, as the Company may require during the term of this 
Agreement, in order to assure Agent's performance of its obligations under this Agreement. In order to 
assure that the value of each financial security instrument remains proportional to Agent's potential 
liability under this Agreement, the required dollar amounts of such instruments shall be adjusted at the 
sole discretion of the Company, as customers are added to, or deleted from, Agent's pool. Agent 
agrees that, in the event it defaults on its obligations under this Aggregation Agreement, Company 
shall have the right to use such cash deposit, or the proceeds from such bond, irrevocable letter of 
credit, or other fmancial instrument to satisfy Agent's obligations under this Agreement. Such 
proceeds shall be used to secure additional gas supplies, including payment of the costs ofthe gas 
supplies themselves, the costs of transportation, storage, gathering and other related costs incurred in 
bringing those gas supplies into the Company's system. The proceeds from such instruments shall also 
be used to satisfy any outstanding claims that the company may have against Agent, including 
imbalance charges, cash-out charges, pipeline penalty charges, and other amounts owed to the 
Company and arising from Agent's participation in this pooling program. 

In the event Agent elects, or is forced, to terminate its participation in this program in accordance with 
the provisions of this Agreement, it shall continue its obligation to maintain its financial security 
instrument until it has satisfied all of its outstanding claims ofthe Company. In addition to the above 
financial requirements, the Company may impose reasonable standards of conduct for Agents, as a 
prerequisite for their participation in the program. Agent acknowledges that in its capacity as an 
"Agent" in this program, it has a continuing responsibility to conduct its business in a legal and ethical 
manner. If, as a result of customers' complaints, and/or from its own investigation, the Company 
determines, in its sole judgment, that Agent is not operating under this Agreement in an ethical and/or 
legal manner, then the Company shall have the unilateral right to cancel this Agreement and deny 
Agent's further participation in this pooling program. 

2. Aggregation Service - Option 2. Agent shall, upon request, periodically provide the Company, on a 
confidential basis, a balance sheet and other financial statements and appropriate trade and banking 
references. Agent shall allow the Company to conduct a credit investigation as to Agent's credit 
worthiness. Agents providing service pursuant to Part Mo. 65(D)(2) of this tariff are not required to 
provide bond or other financial security instrument in order to participate in this aggregation program 
unless based upon the Company's creditworthiness assessment, the 
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65. AGGREGATION SERVICE (continued) 

need for such financial security instrument in the amount requested by the Company is found to be 
reasonable and necessar)'. The Company shall be entitled to refuse Aggregation Service if Agent does not 
provide the fmancial security instrument requested. 

This option is limited to those Agents whose customers have agreed to contract terms with the Agent that 
provide for indemnification ofthe Company for any tariff charges owed to the Company and arising from the 
Agent's participation in this pooling program in the event ofthe Agent's default. Such indemnification shall 
be demonstrated to the Company through Agent's customers' affirmative election of Aggregation Service 
Option 2 in the Company's "Appointment of Agent" agreement. Any tariff charges remaining unpaid by 
the Agent will be assessed to Customers within each aggregation pool on a pro rata basis based on the ratio 
ofeach customer's gas usage to the usage of all customers participating in that aggregation pool during the 
month for which the charge is applied. The fees and charges to which this provision applies include, but are 
not limited to, commodity costs, demand costs, balancing fees, OFO/OMO charges, gas transfer service 
fees, bank transfer service fees, or other charges billed to the aggregation marketer. Prior to billing the 
Agent's customers, the Company shall provide the Agents with written notice via facsimile or e-mail as well 
as regular mail of any such default and a minimum period of five (5) business days to cure such default upon 
receipt ofsuch notice. Failure to cure such default by the Agent within the five (5) business days shall 
result in the Company's notification of Agent's customers via facsimile, e-mail or regular mail of its intention 
to directly invoice the Agent's customers for all tariff charges owed to the Company arising from the 
Agent's participation in this program. Notwithstanding any provision of this Tariff to the contrary, the 
Company shall not be entitled to directly invoice any customer so long as the Agent continues to be 
entitled to aggregate under its Aggregation Agreement with the Company. 

The Company may impose reasonable standards of conduct for Agents, as a prerequisite for their 
participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it has 
a continuing responsibility to conduct its business in a legal and ethical manner. If, as a result of customers' 
complaints, and/or from its own investigation, the Company determines, in its sole judgment, that Agent is 
not operating under this Agreement in an ethical and/or legal manner, then the Company shall have the right 
to cancel this Agreement and deny Agent's further participation in this pooling program pursuant to the 
Company's Tariff and/or Aggregation Agreement. 

5 Aggregation Service - Option 3. Agent shall, upon request, periodically provide the Company, on a 
confidential basis, a balance sheet and other fmancial statements and appropriate trade and banking 
references. Agent shall allow the Company to conduct a credit investigation as to Agent's credit 
worthiness. Agents providing service pursuant to Part No. 65(D)(3) of this tariff may be required to provide 
bond or other financial security instrument in order to participate in this aggregation program. The Company 
shall be enritled to refuse Aggregation Service if Agent does not provide the financial security instrument 
requested. 

Filed pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and January 21, 2004 
in Case No. 03-2185-GA-ATA. 

ISSUED: January 27, 2004 EFFECTIVE: January 27,2004 

Issued By 
Jack Partridge, President 
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The Company may impose reasonable standards of conduct for Agents, as a prerequisite for their 
participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it 

Filed pursuant to PUCO Entries dated July 6.1989 In Case No. 89-500-AU-TRF and January 21,2004 
in Case No. 03-2185-GA-ATA. 

ISSUED: January 27, 2004 EFFECTIVE: January 27,2004 

Issued By 
Jack Partridge, President 



Current Tariff 
Schedule E-2 

Page 63 of 184 

P . U . C O . No. 2 

First Revised Sheet No. 48d 
Cancels 

COLUMBIA GAS OF OHIO, INC. Original Sheet No. 48d 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

65. AGGREGATION SERVICE (continued) 

has a continuing responsibility to conduct its business in a legal and ethical manner. If, as a result of 
customers' complaints, and/or from its own investigation, the Company detennines, in its sole judgment, diat 
Agent is not operating under this Agreement in an ethical and/or legal manner, then the Company shall have 
the right to cancel this Agreement and deny Agent's further participation in this pooling program pursuant to 
the Company's Tariff and/or Aggregation Agreement. 

Additional terms of service under Part 65(D)(3) shall bemutually agreed upon by the Company, Agent, and, 
if applicable, the Customer. 

(E) Delivery Requirements. Agent agrees to dehver gas supplies into the Company's designated city gate 
receipt points on a daily basis, in accordance with the aggregate usage requirements of all those customers 
that comprise the agent's Aggregation Pool. The agent will use their best efforts to maintain a balance 
between deliveries and aggregate customer usage on a daily and monthly basis. The Company reserves the 
right: (I) to require an Agent to balance deliveries and takes of transported gas; or (2) to require a reasonable 
uniform delivery rate of gas which will at months end equal aggregate customer requirements. 

(F) Volume Banking and Balancing. Agents may aggregate all participants' annual contract volumes and 
applicable customer tolCTances for the purpose ofthe determination of bank tolerances. This election 
will allow customers within an Aggregation Pool to be billed immediately following their monthly meter 
reading with gas volumes being deducted daily from the Agent's total aggregation volume. At the close 
of each business month the Company will detennine any imbalances in accordance with the Company's 
P.U.C.O. Tariff No. 2, Part 49.C with all imbalances being the sole responsibility ofthe Agent. 

Agent(s) may also make transfers of gas between Aggregation Pools in accordance with the Company's 
P.U.C.O. No. 2, Part 49.D, Pool-to-Pool tt-ansfers. All Pool-to-Pool transfers performed in accordance 
with this paragraph will be billed directly to the Agent. 

(G) Operational Flow Orders and Operatioaxl Matching Orders. All Aggr^ation Pools are subject to the 
Company's P.U.C.O. Tariff No. 2, Parts 63 and 64 with all charges resulting from failure to comply with 
these tariffs being the sole responsibility of the Agent. 

(H) Late Payment Charge. If a bill payment is not received by the company offices or by the company's 
authorized agent on or before the specified payment date, which shall be the date of the company's next 
scheduled meter reading whether actual or estimated, an additional amount of 1.5% ofthe unpaid 
balance on the subsequent bill will become due and payable as part ofthe customer's total obligation. 
This provision is not applicable to: (1) unpaid account 

nied Pursuant to PUCO Entries dated July 6,1989 in Case T̂ o. S9-500-AU-TRF and January 21,2004 
in Case No.. 03-2185-GA-ATA 

Issued: January 27,2004 Effective: January 27,2004 

Issued By 
J. W. Partridge, President 
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65. AGGREGATION SERVICE (continued) 

balances existing prior to the effective date of this rule and regulation, or (2) unpaid account balances of less 
than $2,000. 

(I) Force Majeure. Neither of the parties to the Service Agreement hereto shall be liable in damages to the 
other, except for the actual delivered costs, plus shrinkage, of replacement supplies and flow through of 
penalty charges, for any act, omission, or circumstance occasioned by or in consequence of any acts of 
God, strikes, lockouts, act ofthe public enemy, wars, blockades, insurrections, riots, epidemics, landslides, 
lightning, earthquake, fires, storms, floods, washouts, civil disturbances, explosions, breakage, or accident 
to machine or lines of pipe, gas curtailment imposed by interstate or intrastate pipelines, tiie binding order 
of any court or govemmental authority which has been resisted in good faith by all reasonable legal means, 
and any other cause, whether of the kind herein enumerated claiming suspension and which by the exercise 
of due diligence such party is unable to prevent or overcome. Failure to prevent or settle any strike or 
strikes shall not be considered to be a matter within the control ofthe party claiming suspension. 

Such causes or contingencies affecting the performance hereunder by either party hereto, however, shall 
not relieve it of liability in the event of its concurring negligence or in the event of its failure to use due 
diligence to remedy the situation and to remove the cause in an adequate manner and with all reasonable 
dispatch, nor shall such causes or contingencies affecting such performance relieve Agent from its 
obligations to make payments of amounts due hereunder. 

(J) Title to Gas. Agent warrants that it will have good title to all natural gas delivered to the Company 
hereunder, and that such gas will be fi*ee and clear of all liens, encumbrances and claims whatsoever, ^ d 
that it will indemnify the Company, and save it harmless from all suits, actions, debts, accounts, damages, 
costs, losses and expense arising from or out of a breach ofsuch warranty. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and January 21,2004 
in Case No. 03-2185-GA-ATA. 

Issued: January 27,2004 Effective: Januarj' 27, 2004 

Issued By 
J. W. Partridge, President 
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SMALL GENERAL TRANSPORTATION SERVICE fSGTSI 

APPLICABILITY 

Applicable in all territories served by Company. 

AVAILABILITY 

Available to any commercial or industrial end-use customer provided that service can be rendered within the limits 
of Company's operating conditions and facilities, and provided that Customer consume less than 300 Mcfper year 
between SqDtember 1 and August 31. Annual consumption for Customers served hereunder will be reviewed each 
August 31 St. Service is subject to the Rules and Regulations as set forth in Part Nos. 42 through 60. 

CHARACTER OF SERVICE 

On any day, Company shall deliver Customer's Authorized Daily Volume of gas (as defined in Part 47 hereof) on a 
firm basis, with no planned interruption. However, Customer's Authorized Daily volume is interruptible when such 
interruption is necessary due to force majeure conditions, or where service to human needs customers is threatened. 
In addition, where Customer-owned gas is being delivered to the Company at a city gate which does not sra^ethe 
market area in which Customer's facilid^ are located, that portion of Customa:*s Authorized Daily Volume is 
interruptible as described in Part 48 hereof 

DELIVERY CHARGE 

The Company will charge the following maximum rates for all Customer-owned volumes delivered by Company to 
Customer's facility where gas is being consumed: 

All gas delivered per account per month $1.3669 per Mcf 
A Customer Charge of $6.50 per account permonth, regardless of gas consumed 

An "account" includes all gas consumption which (I) is consumed by the same individual, govemmental, or 
corporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either contiguous or is 
separated by no more than the width of a public or private right-of-way. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to 
fixed costs. Unless otherwise agreed by Company and customer, Customer shall pay the maximum rate for all 
volumes delivered hereunder. 

The above rates are also subject to adjustment for recovery of Take-or-Pay and FERC Order 636 Transition costs, as 
approved by the PUCO, plus associated excise tax effect. 

UNCOLLECTIBLE EXPENSE RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's uncollectible 
expenses through the application ofthe Uncollectible Expense Rider specified on Sheet 29 of this tariff. 

Filed Pursuant to PUCO Entries dated April 7,2004 in Case No. 03-2572-GA-ATA and July 6, 1989 in Case No. B9-8003-GA-TRF, 

Issued: April 19,2004 Effective: April 29.2004 

Issued By 
J. W. Partridge, President 
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ADMINISTRATIVE FEE 

In addition to the delivery charge set forth above, Customer shall pay an administrative fee of $6.00 per 
account per month. This fee shall not apply to primary or secondary schools until the January, 2002 
billing month. 

EXCISE TAX RIDER 

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia's 
excise tax liability on all volumes billed by, or on behalf of, the Company. 

BILLING ADJUSTMENTS: 

For all gas sold hereunder, the bill shall be computed to reflect applicable billing adjustments as set 
forth in Part No. 41 of the Company's Rules and Regulations goveming the distribution and sale of 
gas 

VOLUME BANKING AND BALANCING SERVICE 

The Volume Banking and Balancing Service represents the current storage cost to the Company to 
provide a "bank tolerance" to the Customer as described on Sheet 41. The calculation of charges when 
deliveries are less than customers usage are set forth under Parts 49 and 50 of this tariff. The formula 
for determination of the rate paid for excess volumes, when a customer exceeds the bank tolerance, is 
set forth under Part 49 of this tariff. The rate for this sen/Ice is set forth on Sheet 66. 

FULL REQUIREMENTS SERVICE 

Full Requirements Service, if approved by Company and contracted for by Customer under this tariff, will 
make gas service available at all times, except where interruption is necessary due to force majeure 
conditions (as defined in Part 48 hereof) or where service to human needs customers is threatened, and 
reserves for Customer the right to purchase Small General Service Rate sales gas. 

Annual Supply Backup 

Full Requirements Service provides Customer the ability to retum to a retail supply of gas from Company 
for one hundred percent (100%) of Customer's Annual and Maximum Daily Transportation Volumes as 
set forth in the Service Agreement 

Charges 

Customer will pay Company, in addition to the delivery charge, a supplemental charge on all volumes 
delivered to these facilities pursuant to the Service Agreement This supplemental charge shall reflect 
the pipeline demand costs, plus applicable excise taxes, included in Company's Gas Cost Recovery 
Rate then in effect. The supplemental charge shall be adjusted, as necessary, to enable Company to 
recover all costs incurred by Company as a result of providing Customer Full Requirements Seniles, 
including, but not limited to, any gas inventory charge from Company's interstate pipeline supp\ier(s). 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and March 15,2001 in Case No. 01 -484-GA-UNC. 

Issued: March 19,2001 Eflfeclive: April 1,2001 

Issued By 
J. W. Partridge, Vice Presideil 
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PARTIAL FULL REQUIREMENTS 

Partial Full Requirements Service shall be the same as the Full Requirements Service in all 
respects except that Customer's ability to retum to a retail supply of gas from the Company, 
Customer's supplemental charge, and Customer's volume of gas available at all times will each be 
reduced by a percentage as set forth in the Service agreement For purposes of determining 
Customer's Authorized Daily Volume attributable to Partial Full Requirements Service, Customer's 
Maximum Daily Transportation Volume (Mcf), as set forth in the Service Agreement, shall be 
multiplied by the percentage set forth In the Service Agreement This pnDVision Is not applicable to 
remaining Firm Service Customers as defined in Part 35 herein. 

FIRM SALES VOLUMES 

If approved by Company, Customer can choose to purchase General Service gas from Company on 
a firm regular basis for a portion of Its requirements instead of contracting for Full Requirements 
Service, or depending on an altemate fuel system. Those volumes will be listed in the Service 
Agreement as Daily and Annual Finn Sales Volumes. 

UNACCOUNTED-FOR GAS 

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset 
unaccounted-for gas as a result of transporting these volumes. The unaccour^ed-for penoentage is 
based on the Company's system wide average for the twelve (12) months ending August 31 of each 
year and is placed in effect as soon as practicable following the determination ofthe percentage. 

LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid 
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations 
goveming the distribution and sale of gas. 

Filed pursuant to PUCO Entry dated September 29,1994 in Case No. 94-987-GA-AIR 

ISSUED; October 26,1994 EFFECTIVE: WKb Gas Used On and After 
November 1,1994 

Issued By 
K. I. Shroyer. Vice President 
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BILLING ADJUSTMENTS 

For all gas delivered hereunder, the bill shall be computed to reflect applicable billing 
adjustments as set forth in Part 41 ofthe Company's Rules and Regulations governing the 
distribution and sale of gas 

Filed pursuant to PUCO Entry dated September 29,1994 in Case No. 94-987-GA-AIR 

ISSUED: October 26,1994 EFFECTIVE: With Gas Used On and After 
November 1,1994 

Issued By 
K. 1. Shroyer, Vice President 
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GENERAL TRANSPORTATTON SERVICE (GTS) 

APPLICABILITY 

Applicable in all territories served by Company. 

AVAILABILITY 

Available to any non-residential customer provided that service can be rendered within the limits of Company's 
operating conditions and facilities, and provided that customer consumes at least 300 Mcf per year betw^n 
September 1 and August 31. Annual consumption for Customers served hereunder will be reviewed each 
August 31 *'. Service is subject to the Rules and Regulations as set forth in Part Nos. 42 through 60. 

CHARACTER OF SERVICE 

On any day, Company shall deliver Customer's Authorized Daily Volume of gas (as defined in Part 47 hereof) 
on a firm basis, with no plaimed interruption. However, Customer's Authorized Daily volume is intraruptible 
when such interruption is necessary due to force majeure conditions, or where service to human needs 
customers is threatened. In addition, where Customer-owned gas is being delivered to the Company at a city 
gate which does not serve the market area in which Customer's facilities are located, that portion of Customer's 
Authorized Daily Volume is interruptible as described in Part 48 hereof 

DELIVERY CHARGE 

The Company will charge the following maximum rates for all Customer-owned volumes delivered by 
Company to Customer's facility where gas is being consumed: 

First 25 Mcfper account per month $1.3607 per Mcf 
Over 25 Mcfper account permonth $1.2784 per Mcf 
A Customer Charge of $16.50 per account per month, regardless of gas consumed. 

An "account" includes all gas consumption which (1) is consumed by the same individual, govemmental, or 
corporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either contiguous or 
is separated by no more than the widdi of a public or private right-of-way. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some 
contribution to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer 
shall pay the maximum rate for all volumes delivered hereunder. 

UNCOLLECTIBLE EXPENSE RIDER 

All bills rendered pursuant to this tariff will be adjusted to provide fiw the recovery of Columbia's uncollectible eiqaaises 
through the application ofthe UncoUectible Expense Rider specified on Sheet 29 of this tariff. 

Filed Pursuant to PUCO Entries dated April 7.2004 in Case No. 03-2572.GA-ATA and July 6,1989 in Case No. 89-8003-GA-TRP. 

Issued: April 19,2004 Effective: April29,2004 

Issued By 
J. W. Partridge, President 
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The above rates are also subject to adjustment for recovery of take-or-pay and FERC Order 636 
Transition costs, as approved by the PUGG, plus the associated excise tax effect. 

ADMINISTRATIVE FEE 

In addition to the delivery charge set forth above, Customer shall pay an administrative fee of $6.00 
per account per month. This fee shall not apply to primary or secondary schools until the January, 
2002 billing month. 

EXCISE TAX RIDER 

Effective July 1,2001 all bills rendered will be adjusted to provide for recovery of Columbia's 
excise tax liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 
30 of this tariff. 

VOLUME BANKING AND BALANCING SERVICE 

The Volume Banking and Balancing Service represents the cun^nt storage cost to the Company to 
provide a "bank tolerance" to the Customer as described under Sheet 41. The calcuiatbn of 
charges when deliveries are less than customers usage are set forth under Parts 49 and 50 of this 
tariff. The formula for determination of the rate to paid for excess volumes, when a customer 
exceeds the bank tolerance, is set forth under Part 49 of this tariff. The rate for this service is set 
forth on Sheet 66. 

FULL REQUIREMENTS SERVICE 

Full Requirements Service, if approved by Company and contracted for by Customer under this 
tariff, will make gas sen îce available at all times, except \Ahere Intenuption is necessary due to 
force majeure conditions (as defined in Part 48 hereof) or where service to human needs customers 
is threatened, and reserves for Customer the right to purchase General Service Rate sales gas. 

Annual Supply Backup 

Full Requirements Service provides Customer the ability to retum to a retail supply of gas from 
Company for one hundred percent (100%) of Customer's Annual and Maximum Daily 
Transportation Volumes as set forth in the Sen/ice Agreement. 

Charges 

Customer will pay Company, in addition to the delivery charge, a supplemental charge on all 
volumes delivered to these facilities pursuant to the Service Agreement. This supplemental 
charge shall reflect the pipeline demand costs, plus applicable excise taxes, included in 

Filed Pursuant to PUCO Entries dated July 6.1989 in C ^ No. 89-500-AO-TRF and March 15,2001 in Case No. 014S4-GA-Ufrc. 

Issued: March 19,2001 Effective: April 1,200! 

Issued By 
J. W. Partridge, Vice President 
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Company's Gas Cost Recovery Rate then in effect. The supplemental charge shall be adjusted, as necessary, to 
enable Company to recover all costs incurred by Company as a result of providing Customer Full Requirements 
Service, including, but not limited to, any gas inventory charge from Company's interstate pipeline supplier(s). 

PARTIAL FULL REQUIREMENTS SERVICE 

Partial Full Requirements Service shall be the same as Full Requirements Service in all respects except that 
Customer's ability to retum to a retail supply of gas from Company,Customer's supplemental charge, and 
Customer's volume of gas available at all times will each be reduced by a percentage as set forth in the Service 
Agreement. For purposes of determining Customer's Authorized Daily Volume attributable to Partial Full 
Requirements Service, Customer's Maximum Daily Transportation Volume (Mcf), as set forth in the Service 
Agreement, shall be multiplied by the percentage set forth in the Service Agreement. 

For purposes of determining the Partial Full Requirements Service fee, the Customer shall be charged the same 
fee as Full Requirements Service multiplied by the percentage of Back Up service set fortii in fee Sravice 
agreement and used to calculate the maximum daily authorized volume available under Partial Full Requirements 
Service. This provision is not applicable to remaining Firm Service Customers as defined in Part 35 herein. 

FIRM SALES VOLUMES 

If approved by Company, Customer can choose to purchase General Service gas from Company on a firm 
regular basis for a portion of its requirements instead of contracting for Full Requirements Service, or depending 
on an alternate fuel system. Those volumes will be listed in the Service Agreement as Daily and Annual Firm 
Sales Volumes. 

UNACCOUNTED-FOR GAS 

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset 
unaccounted-for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the 
Company's system wide average for the twelve (12) months ending August 31 of each year and is placed in 
effect as soon as practicable following the determination of thepercentage. 
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LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid 
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations 
governing the distribution and sales of gas. 

BILLING ADJUSTMENTS: 

For all gas delivered hereunder, the bill shall be computed to reflect applicable billing adjustments 
as set forth in Part No. 41 of the Company's Rules and Regulations goveming the distribution and 
sale of gas. 

Filed pursuant to PUCO Entry dated September 29,1994 in Case No. 94-987-GA-AIR 

ISSUED: October 26,1994 EFFECTIVE: Wfth Gas Used On and After 
November 1,1994 

Issued By 
K. I. Shroyer, Vice President 
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LARGE GENERAL TRANSPORTATION SERVICE ILGTS) 

APPLICABILITY 

Applicable in all territories served by Company 

AVAILABILITY 

Available to any non-residential customer, provided that; 

1. Service can be rendered within the limits of the Company's operating conditions and 
facilities; 

2. Customer's consumption during one of the two most recent Annual Periods (November 
through October billing cycles) was at least 18,000 Mcf, or Customer presents evidence 
demonstrating to Company's satisfaction that it will consume at least 18,000 Mcf per year 
during future Annual Periods. For purposes of this section, the first Annual Period 
considered shall be that period beginning with Customer's November, 1989 billing cycle. In 
addition, at least 50% of Customer's annual consumption must be consumed in the seven 
billing months of April through October, or Customer has previously executed a Commercial 
or Industrial Gas Service Agreement with Company, which was In effect immediately prior 
to the initiation of service hereunder. 

3. Company may, at its option, waive the requirement that 50% of the annual consumption 
occur during the seven months of April through October where such waiver is necessary in 
onjer to serve a load which would not othenwise be served by Company, provided that at 
least 30% of Customer's annual consumption occurs during the months of April through 
October. 

4. Service is subject to the Rules and Regulations as set forth In Part Nos. 42 through 60. 

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) 
days notice, terminate service hereunder and commence service under its Small or General 
Transportation Service schedule, in which case Customer's Service Agreement shall be deemed 
amended to reflect such change in service and rates. 

Filed pursuantto PUCO Entry dated November27,1991 In Case Nos. 91-195-GA-AIR and 88-1&30-GA-ATA 

ISSUED: October 26,1994 EFFECTIVE: With Gas Used On and After 
Decembers, 1991 

Issued By 
K. I. Shroyer, Vice President 
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CHARACTER OF SERVICE 

On any day. Company shall deliver Customer's Authorized Daily Volume of gas (as defined in Part 
47 hereof) on a firm basis, with no planned interruption. However, Customer's Authorized Daily 
volume is inten-uptible when such interruption is necessary due to force majeure conditions, or where 
service to human needs customers is threatened. 

In addition, where Customer-owned gas is being delivered to the Company at a city gate which does 
not serve the market area in which Customer's facilities are located, that portion of Customer's 
Authorized Daily Volume is internjptible as described in Part 48 hereof 

OPTIONS: 

1. FIXED DELIVERY CHARGE 

The Company will charge the following rates for all Customer-owned volumes delivered by Company 
to Customer's facility where gas is being consumed: 

First 2,000 Mcf per account per month $.4614 per Mcf 
Next 13,000 Mcf per account per month $.2813 per Mcf 
Next 85,000 Mcf per account per month $.2513 per Mcf 
Over 100,000 Mcf per account per month $.1913 per Mcf 

An "account" includes ali gas consumption which (1) Is consumed by the same individual, 
govemmental, or corporate entity, including subsidiaries and affiliates, and (2) occurs on property 
which is either contiguous or is separated by no more than the width of a public or private right-of-
way. 

The above rate is also subject to adjustment for recovery of take-or-pay costs and FERC Order 636 
transition costs, as approved by the PUCO, plus the associated excise tax effect. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-GA-TRF and March 15,2001 in Case No. 01 -4g4-GA-UNC. 

Issued March 19,2001 EfFective: April 1,2001 

Issued By 
J.W. Partridge, Vice PresidMit 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

2. FLEXIBLE DELIVERY CHARGE 

The competitive flexibility provision is an altemative to the Fixed Delivery Charge provision. 

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas 
under this provision will be equal to the General Service (GS) base rate then in effect in Customer's 
rate location. When a Customer can demonstrate to the Company and requests that a charge lower 
than the maximum delivery charge is necessary because of competition from an altemate energy 
supplier, then the Company may charge a rate lower than the maximum delivery charge for all 
deliveries. The minimum rate shall not be less than the variable costs of pnDviding service hereunder 
plus some contribution to total Company fixed costs. 

The above maximum delivery charge is also subject to adjustment for recovery of take-or-pay costs, 
as approved by the PUCO, plus the associated excise tax effect. 

The Customer must continue to pay a flexible delivery charge as detennined by the Company for a 
period of three months. The delivery charge will be reviewed monthly by the Company. If Company. 
in its sole judgment, determines that such competitive circumstances have changed, the delivery 
charge can increase or decrease immediately. 

At the end of three months, the Customer may, upon written notification to the Company, apply for a 
flexible rate for another three months. Absent such notification, the Customer's rate will convert to 
the rate specified in the Fixed Delivery Charge section above. 

Filed Pursuant to PUCO Enoy dated November 27,199I in Case Nos. 9) -195-C3A-A1R and 88-1830-GA-ATA 

Issued; October 26,1994 Effective: With Gas Used On and 
AfterDecemberS, 1991 

Issued By 
K, I. Siroyer, Vice President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

3. MAINLINE DELIVERY CHARGE 

An alternative delivery charge is available to all customers connected directly through a dual-purpose 
meter to facilities of an interstate pipeline supplier of the Company. Such customers will pay a 
maximum delivery charge of $.2058 per Mcf per account per month. The minimum rate shall not be 
less than the variable cost of providing service hereunder plus some contribution to total Company 
fixed costs. Unless othenwise agreed by Company and Customer, Customer shall pay the maximum 
rate for all volumes delivered hereunder. 

The above rate is also subject to adjustment lor Ecovery of take-or-pay or transition costs, as 
approved by the PUCO, plus the associated tax eflBCt. 

MINIMUM MONTHLY CHARGE 

If Customer fails to take delivery of 1,500 Mcf in any month, the Customer will be charged for 1.500 
Mcf at the total billing rate which Includes the delivery charge and standby service monthly demand 
charge if applicable. 

In case of complete suspension of industrial operations at customer's plant for a period of not less 
than seven (7) consecutive days in any billing month, so that customer would be billed the minimunn 
monthly charge in such billing month, then customer shall be billed and pay an amount calculated by 
biiiing the volume of gas actually consumed during such billing month at the then currently effective 
total billing rate. 

VOLUME BANKING AND BALANCING SERVICE 

The Volume Banking and Balancing Service represents the current storage cost to the Company to 
provide a "bank tolerance" to the Customer as described under Sheet 41. The calculation of charges 
when deliveries are less than customers' usage are set forth under Parts 49 and 50 of this tariff. The 
formula for determination of the rate to be paid for excess volumes, when a custonier exceeds the 
bank tolerance, is set forth under Part 49 of this tariff. The rate for this service is set forth on Sheet 
67. To meet competition and retain throughput, the Company may be required to flex the level ofthe 
Banking and Balancing rate to customers subject to this tariff. 

STANDBY SERVICE 

Standby Service, if approved by Company and contracted for by Customer under this tariff, will make 
gas service available at ail times, except where interruption is necessary due to force majeure 
conditions (as defined in Part 48 hereof) or where service to human needs customers is threatened, 
up to the Daily and Seasonal Volumes contracted for as set forth in the Service Agreement, and 
reserves for Customer the right to purchase Standby Service gas. 

Filed Pursuant to PUCO Entries daled July 6, J989 in Case No. 89-50D-AU-TRF and Mareb 15,200! in Case No. 01 -484-GA-UNC. 

Issued: March 19,2001 Effective: Aprill,2001 

Issued By 
J. W. Partridge, Vice President 



Current Tariff 
Schedule E-2 

P.li.C.O.No.2 Page 77 of 184 

First Revised Sheet No. 61 
Cancels 

COLUMBU GAS OF OHIO, INC. Originai Sheet No. 61 

RULES AND REGULATIONS GO^^RNING THE DISTRIBUTION 
AND SALE OF GAS 

EXCISE TAX RIDER 

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia's excise 
tax liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 30 of this 
tariff. 

Daily Standby Volume 

Customer is entitled to use and Company agrees to deliver gas volumes to Customer up to 
the Dally Standby Volume (adjusted for unaccounted-for gas) on any day during the temi of 
the Service Agreement. 

Annual Standby Volume 

During the term of this agreement, Customer is entified to purchase and Company is 
obligated to deliver to Customer the Annual Standby Volume as indicated In the service 
agreement, less unaccounted-for gas. The minimum Annual Standby Volume is determined 
by multiplying the Daily Standby Volume times 75.5. 

Standby Service Charges 

1. Demand Charge for Dally Standby Volume 

The monthly demand charge for the Dally Standby Volume is calculated by multiplying the Daily 
Standby Volume(s) in the service agreement bythe sum ofthe weighted average demand cost 
underlying tiie Company's effective GCR rate, plus applicable excise taxes. 

2. Commodity Charge 

All Standby Volumes delivered by Company to Customer will be considered next through 
Customer's meter, after Customer's own transportation gas is delivered. Any volumes of 
Standby Volume delivered to Customer will be billed at the weighted average commodity cost of 
gas underiying the Company's effective GCR rate, plus applicable excise taxes. Customer will 
also pay the applicable delivery charge pursuant to this tariff on all Standby volumes delivered. 
In addition. Company will retain the percentage set forth herein of any Standby volumes 
delivered to Customer as unaccounted-for gas. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and March 15,2001 in Case No. 01 -484-GA-UNC. 

Issued: March 19,2001 Effective: April 1,2001 

Issued By 
J.W. Partridge, Vice President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

UNACCOUNTED-FOR GAS 

Company will retain one percent (1%) of all volumes delivered to it for tiie account of Customer to 
offset unaccounted-for gas as a result of ti-ansporting gas volumes to Customer. 

LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid 
balance of $2,000 or more, as pn^vided in Part No. 40 of the Company's Rules and Regulations 
goveming the distribution and sales of gas. 

BILLING ADJUSTMENTS 

For all gas delivered hereunder, the bill shall be computed to refiect applicable filling adjustments as 
set forth in Part No. 41 ofthe Company's Rules and Regulations goveming the distribution and sale 
of gas. 

Filed pursuant to PUCO Entry dated November 24,1993 In Case Nos. 93-1797-GA-ATA and 88-1830-GA-ATA 

ISSUED: October 26,1994 EFFECTIVE: December 1,1993 

Issued By 
K. 1. Shroyer, Vice President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
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SECTION V - GAS TRANSPORTATION SERVICE 

GAS TRANSFER SERVICE 

APPLICABILITY 

This service is applicable throughout the entire service territory served by Columbia. 

AVAILABILITY 

This is an optional service available to all gas transportation customers on Columbia Gas of Ohio's system, and/or their 
agents, served under rate schedules SGTS, GTS and LGTS that provides for the transfer of gas quantities from one 
customer/agent ("transferor") account to another customer/agent ("transferee") account, in accordance with the 
following: 

a) Each transfer must occur such that gas is transferred from the transferor to the transferee on the same Gas Day. 
Transferor must request the transfer in the billing cycle at the end of the current month, as described in sub­
paragraph (e) below. 

b) Transfers may occur between a transferor and a transferee located within the same Colximbia Gas Transmission 
Market Area with confirmed deliveries on the same transmission pipeline. Requests to transfer gas from a 
transferor in one Market Area to a transferee in a different Market Area may only occur in accordance with an 
allowable transfer matrix, which will be posted on Columbia's web site. Changes to the allowable transfer matrix 
shall be posted by Columbia forty eight (48) hours before becoming effective. 

c) Volumes eligible for transfer shall not exceed the transferor's confirmed deliveries for the day of transfer. 
However, Marketers also remain able to effectuate Pool-to-Pool Transfers pursuant to Part 49, section D on sheet 
42 of Columbia's tariff. 

d) The transferor and the transferee shall be responsible for determining the amount of confirmed gas to be transferred 
under this rate schedule. Imbalance charges and/or other costs shail be applicable in the event that any transfer 
results in either a transferor or a transferee becoming subject to imbalance charges and/or other costs under any 
applicable Rate Schedule. 

e) At the end of the month, Columbia will supply to aggregation pool operators and customers not in aggregation 
pools (or their Agents) all actual and estimated meter consumption and prior period adjustment information upon 
which customer billing and end of month gas transfers will be based. This consumption and adjustment information 
will be made available on Columbia's web site. Aggregation pool operators and customers not in aggregation pools 
(or their Agents) must submit all gas transfer requests to Columbia within three business days following receipt of 
the actua] and estimated meter consumption and prior period adjustment information provided by Columbia. 

f) All gas transfer requests must be fully completed and executed by both the transferor and transferee and submitted 
to Columbia on Columbia's standard Gas Transfer Request Form. 

Filed Pursuant to PUCO Entry dated March 11,2004, Ento" on Rearing dated May 5,2004 and Entry daled August 25,2004 m Case Nos. 94-987-GA-
AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6,1989 in Case No. 89-500-AU-TRF. 

Issued: OctDber 1, ̂ 004 Effective; November 1,2004 dirough November 1,2008 

Issued By 
J. W. Partridge, Jr., President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

SECTION V - GAS TRANSPORTATION SERVICE 

GAS TRANSFER SERVICE 

g) Columbia is not involved in any arrangement or agreement for compensation for the value of the gas being 
transferred, or for any other fees between transferor and transferee. Columbia's role in administering this rate 
schedule is limited to transferring gas quantities from the transferor's to the transferee's account with Columbia. 

RATES 

Columbia will charge the transferor $0.05 per unit (which unit shall be dth or mcf based on the unit required for 
nominations) transferred, up to a maximum of $150 per transfer. 

Filed Pursuant to PlJCO Entry daled March 11,2004, Entry of Rehearing dated May 5,2004 and Entry dated August 25,2004 in Case Nos. 94-987-GA-
AIR. 96-1113-GA-ATA, 98-222-GA-GCR, Q3-1459-GA-ATA and Enby dated July 6,1989 in Case No. 89-500-AU-TRF. 

Issued; October 1,2004 Effective: Nov ember 1,2004 through November 1,2008 

Issued By 
J. W. Partridge, Jr., President 
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Contract No. 

SERVICE AGREEMENT FOR SGTS, GTS AND LGTS RATE SCHEDULES 

THIS AGREEMENT, made and entered into as of the day of 
COLUMBIA GAS OF OHIO, INC., ("Columbia") and 

19 , by and between 
("Customer"). 

WITNESSETH; That in consideration of the mutual covenants herein contained, the parties hereto agree as 
follows; 

Section 1. Transportation Service to be Rendered. In accordance with the provisions of the effective 
applicable transportation rate schedule (SGTS, GTS, or LGTS) of Company's Tariff, on file with the Public Utilities 
Commission of Ohio (PUCO). and the ternis and conditions herein contained, Company shall receive the 
quantities of gas requested by Customer to be transported and shall redeliver said gas to Customer's fadlities. 
The point(s) of receipt, Customer facility location, the applicable Rate Schedule, and the service and levels of said 
services to be rendered, shaif be set forth In Section 7 of this Agreement. 

Section 2. Incorporation of Tariff Provisions. This Agreement in all respects shall be subject to the 
provisions of Section V of the Company's Rules and Regulations Goveming the Distribution and Sale of Gas, as 
the same may be amended or superseded from time to time, which are incorporated herein by reference and 
made a part hereof. 

Section 3. Regulation. This Agreement is contingent upon the receipt and continuation of all necessary 
regulatory approvals and authorizations. This Agreement shall become void or expire, as appropriate, If any 
necessary regulatory approval or authorization is not so received or continued. 

Section 4. Term. This Agreement shall become effective as of the first day of Customer's next billing 
cycle following its execution and shall continue through the last day of Customer's March. 19 billing cycle, 
provided however, that the Agreement shall continue in effect after that date on a year-to-year basis with each term 
ending on the last day of Customer's March billing cycle, unless terminated in accordance with this section. 

Company may terminate this Agreement, effective as of the end of Customer's applicable March billing 
cycle consistent with the above terms, upon written notice to Customer on or before the preceding January 2. 

Customer may tenninate this Agreement, effective as of the end of its appiicabie March billing cycle 
consistent viflth the above terms, or request a change In the level of Backup Service, upon written notice to 
Company on or before the preceding January 2. Company will approve or deny any request by Customer to 
change the level of service, to be effective as of the beginning of Its April billing cyde, on or before the preceding 
January 2, or as soon thereafter practicable. 

Following the cancellation of this Agreement, and the termination of gas transportation service hereunder. 
Company shall have no obligation to sell or deliver gas to Customer under any other contract or rate schedule at 
Company's average gas cost recovery rate, except to ihe extent that Customer has contracted for Backup Service 
herein, Following such cancellation. Customer will remain subject to the provision of Section V, Parts 47, 48, and 
50 of Company's Rules and Regulations Governing the Distribution and Sale of Gas until such time that any 
subsequent agreement is reached between the parties reganding the level of gas service to be provided. 

Section 5. Notices. Any notices, except those relating to billing or interruption of service, required or 
permitted to be given hereunder shall be effective only if delivered personally to an officer or authorized 
representative of the party being notified, or if mailed by certified mail to the address provided in Section 7 of this 
Agreement. 

Section 6. Cancellation of Prior Agreements. This Agreement supersedes and cancels, as of the 
effectfve date hereof, all previous two party transportation agreements and any Commercial or Industrial Gas 
Service Agreements between the parties for service to Customer's facilities sen/ed hereunder. 

Filed pursuant to PUCO Entry dated September 29> 1994 In Case No. 94-987-GA-AIR 

JSSUED: October 26, 1994 EFFECTIVE: With Gas Used On and After 
November 1,1994 

Issued By 
K. I. Shroyer, Vice President 
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(Name) 
(PCID) 
(PSID) 

Section?. Contract Data. - Small fSGTS^ or General Transportation Service (SISi 

A. Pointf s'l of Receipt into Columbia Gas of Ohio. Inc. 

• Point(s) of Receipt with Interstate Pipelines: 

Interstate Pipeline 
1) Columbia Gas TransmisRipn Corporation 

Other Point(s) of Receipt:: E. Ohio Gate Intrastate 
Meter Sta. No. Township County 

1) 
2) 

Market Code 
A 

Martlet Code 

Market Area Code "A" means that the polnt(s) of receipt Is serving the market area in vî hich Customer's 
facilities are located. Market Code "B" means that the point of receipt is not serving the martlet area in which 
Customer's facilities are located. 

B. Fadlitv Address: 

C. Volume D?t?il: 

Max. 
Daily 
Transp. 
Volume 
(MCF) 

Annual 
Transp. 
Volume 
(MCF) 

Max. 
Day 
Fimn 
Transp. 
Volume 
(MCF) 

Mac. 
Annual 
Firm 
Transp. 
Volume 
(MCF) 

Percent 
of Finm 
Require­
ments 
% 

Daily 
Fimn 
Sales 
Volume 
(MCF) 

Annual 
Firm 
Sales 
Volume 
(MCF) 

D. Monthly Bank Tolerance % 

E. Capacity Assigned Mcf/Dav Mcf 

F. Daily Metering Sen/ice Yes No 

NOTICES: 
COLUMBIA: 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive, P. O. Box 117 
Columbus, Ohio 43216-0117 

Attention; Director, Gas Transportation Martceting 

_Mcf (% X annual transp) 

CUSTOMER: 

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Agreement as of the 
date hereinabove first mentioned. 

COLUMBIA GAS OF OHIO. INC. 

By: By: . Director 

Title: Title: gas Transportation Marketing 

Filed pursuant to PUCO Entry dated September 29,1994 in Case No. 94-987-GA-AIR 
ISSUED: October 26,1994 EFFECTIVE: With Gas Used On and After 

November 1,1994 
tssued By 

K. I. Shroyer, Vice President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
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(Name) 
(PCID) 
(PSID) 

Section 7. Contract Data - Large General Transportation Service (LGTS) 

Vointis) of Receipt into Columbia Gas of Ohio. Inc. 

• Point(s) of Receipt with Interstate Pipelines 

Interstate Pipeline 
1) Columbia Gas Trdiisiriission Corooration 

• Other Point(s) of Receipt: E. Ohio Gate D 
Meter Sta. No. Township 

n 

Intrastate D 
County 

Market Code 
A 

Marl;et Code 

2) 

Market Area Code "A" means that the point(s) of receipt is serving the market area in which Customer's facilities are located. 
Market Code "B" means that the point of receipt is not serving the maiket area in which Customer's fecilities are located. 

B. 

C. 

Max. 
Daily 
Transp. 
Volume 
(MCF) 

Facility Addrp??: 

Volume Detail; 

Armual 
Transp. 
Volume 
(MCF) 

Current 
Daily 
Standby 
Volume 
(Dth) 

Cumait 
Ratio 
of Coiumbia 
AEN to CD 

Annua! 
Standby 
Volume 
(Dth) 

D. Monthly Bank Tolerance 

E. Canacltv assigned MCF/Dav 

F. Daily Metering Service 

NOTICES: 
COLUMBIA; 
Columbia Gas of Ohio. Inc. 
200 Civic Center Drive, P.O. Box 117 
Columbus, Ohio 43216-0117 

Attn.: Director, Gas Transportation Marketing 

.MCF (% X annual transp) 

.MCF 

Yes_ No_ 

CUSTOMER: 

IN WITNESS WHEREOF, Ihe parties hereto have accordingly and duly executed this Agreement as of tfie date hereinabove first 
mentioned. 

By:_ 

Title: 

COLUMBU GAS OF OHIO, INC. 

By; ., Director 

Title; Gas Transportation Marketing 

Filed Pursuant to PUCO Entiy dated November 29,1994 in Case No. 94-987-GA-AIR 

Issued: October 26,1994 Effective: With Gas Used On and After November 1,1994 

Issued By 
K. 1. Shroyer, Vice Presid ît 
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A N D S A L E O F GAS 

GAS TRANSPORTATION SERVICE 

VOLUME BANKING AND BALANCING SERVICE 

CUSTOMERS SERVED UNDER RATE SCHEDIILFS rSfiTS^ AND (GT5i\ 

APPLICABILITY: 

Applicable in all territories served by Company. 

AVAILABILITY: 

Available to all transportation customers that contract for service under this rate schedule. 

RATE: 

Customers that subscribe for this service will be billed the applicable rate per Mcf on all volmnes delivered 
which corresponds to the level of balancing service set forth in their service agreement. These rat^ will be 
updated concurrent with the Company's Gas Cost Recovery filings to reflect changes in supplier rates contained 
herein. 

Monthly Bank Tolerance - Rate Per Mcf For All Volumes 

Maximum Percent of Annual Contract Volumes Tr^ngP9rtg4 

One Percent $.0090 per M cf 

Two Percent 10128 per Mcf 

Four Percent $.0206 per Mcf 

Six Percent $.0279 per Mcf 

Eight Percent $.0357 per Mcf 

Ten Percent $.0433 per M cf 

Filed Pursuant to PUCO Entiy dated September 29,1994 in Case No. 94-987-GA-AIR and 
July 6,1989 in Case No. 89-500-All-TRF 

Issued; April 25,2007 Effective: Wife Bills Rendered May 1,2007 

Issued By 
J. W. Partridge, Jr., President 
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS 

GAS TRANSPORTATION SERVICE 

VOLUME BANKING AND BALANCING SERVICE 

CUSTOMERS SERVED UNDER RATE SCHEmiLE (LGTS) 

APPLICABILITY: 

Applicable in all territories served by Company. 

AVAILABILITY: 

Available to all transportation customers that contract for service under this rate schedule. 

RATE: 

Customers that subscribe for this SCTvice will be billed the applicable rate per Mcf on all volimies delivered 
which corresponds to the level of balancing service set forth in their service agreement These rates will be 
updated concurrent with the Company's Gas Cost Recovery filings to reflect changes in supplier rates contained 
herein. 

Monthly Bank Tolerance - Rate Per Mcf For All Volumes 

Maximum Percent of Annual Contract Volumes TranSPPrtgd 

One-Half Percent $.0045 per M cf 

One Percent $.0064 per Mcf 

Two Percent $.0103 per Mcf 

Three Percent $.0140 per Mcf 

Four Percent $.0178 per Mcf 

Five Percent $.0216 per Mcf 

Current Tariff 
Schedule E-2 

Page 85 of 184 

Filed Pureuant to PUCO Entry daled Septeinber 29,1994 in Case No. 94-987-GA-AIR and 
July 6,1989 in Case No. 89-500-AU-TRF 

Issued: April25,2007 Effective: With Bills Rendered May 1,2007 

Issued By 
J. W. Partridge, Jr., President 
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SECTION VII - COMPETITIVE RETAIL NATURAL GAS SERVICE 
TABLE OF CONTENTS 
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Filed Pureuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and January 17,2007 in Case No. 05-1045-ATA. 

issued: January 23, 2007 Effective: Januaiy23,2007 

Issued By 
J. W. Partridge Jr., President 
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SECTION VII 

PART 2 - DEFINITIONS OF TERMS 

The following definitions apply only to Section VII of this tariff: 

"Account" includes all gas consumption ofthe same individual, govemmental entity, or corporate entity (including 
subsidiaries and affiliates) that {I) occurs at a single service address; (2) is measured by a master meter; or (3) Columbia 
treated as a single "Accounf' prior to the effective date of tariff. 

"Aggregation Agreement" is a contract between the Retail Natural Gas Supplier and the Conpany that specifies the 
terms and conditions for participation in Columbia's Customer CHOICE^ Program that the Retail Natural Gas 
Supplier must comply with in order to be eligible to participate in Columbia's Customer CHOICE^"^ Program. Also 
referred to "Full Requirements Aggregation Agreement" and Retail Natural Gas Supplier Aggregation Agreement. 

"Aggregation Pool" mean those customers within a Retail Natural Gas Supplier's Customer Group located within the 
same Columbia Gas Transmission Corporation Market Area. 

"Ancillary Service" has the meaning set forth in division (B) of Section 4929.01 of the Ohio Revised Code. 

"Applicant" means a person who files an application for certification or certification renewal under Chapter490I:l -
27 ofthe Ohio Admin istrative Code. 

"Application Form" means a form, approved by the Commission, that an applicant seeking certification or 
certification renewal as a Retail Natural Gas SuppHer or as a Govemmental Aggregator shall file with the 
Commission as set forth in this chapter. 

"Billing or Collection Agent" has the meaning set forth in division (I) of Section 4929.01 of the Ohio Revised Code. 

"Business Day" means a 24-bour period beginning 12:01 a.m. Eastem Standard time, Monday through Friday, excluding 
holidays. 

"Ccf means one hundred cubic feet of natural gas. 

"Columbia Customer CHOICE^" Program" means gas transportation service provided under Columbia's FRSGTS, 
FRMGTS, FRGTS, FRLGTS and FRCTS rate schedules in combination with Columbia's FuU Requirements 
Aggregation Service set forth in Section XII, Part 8 of this tariff. 

"Columbia Gas Transmission Market Area" means a geographic area served from a collection of one or more points 
of delivery from Columbia Gas Transmission Corporation (TCO). Detailed descriptions of the market areas are 
published on TCO's Electronic Bulletin Board (EBB), as the market areas may be changed from time to time. 

"Commercial Customer" is a customer using gas through a single meter in commercial activities, including but not 
limited to, warehousing, distributing or selling commodities, providing professional services, wholesale and retail 
stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks. 
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Issued: January23,2007 Effective; Januaiy23,2007 

Issued By 
J. W. Partridge Jr., President 



Current Tariff 
Schedule E-2 

Page 88 of 184 
P .U.C .O. No. 2 

Section V D 
Firs t Revised Sheet No. 2 

Cancels 
Original Sheet No. 2 

Co lumbia Gas of Ohio, I n c . Page 2 of 7 

SECTION VII 

PART 2 - DEFINITIONS OF TERMS 

laundries, dry cleaners, mortuaries, garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard 
parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitable 
institutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels, 
multifamily row housing, doubles, duplexes. The combination of commercial and residential accounts will be 
considered commercial if usage is half or more than half of the total service, and for all other situations where gas is 
supplied to consumers in two or more dwelling units designed for the primary purposes of residences. 

"Commission" means the Public UtOities Commission of Ohio. 

"Commodity Sales Service" has the meaning set forth in division (C) of Section 4929.01 ofthe Ohio Revised 
Code. 

"Company" means Columbia Gas of Ohio, Inc. 

"Company's Billing Cycle" means the Company's accounting revenue month, 

"Comparable Service" has the meaning set forth in division (D) of Section 4929.01 ofthe Ohio Revised Code. 

"Competitive Retail Natural Gas Service" has the meaning set forth in division (J) of Section 4929.01 of the Ohio 
Revised Code. 

"Constrained Market Area" means a Maritet Area in which deliveries for Company's Customers are limited by 
Columbia Gas Transmission Corporation. 

"Consumer" has the meaning set forth in division (E) of Section 4929.01 ofthe Ohio Revised Code. 

"Contract" means an agreement between a Customer and Retail Natural Gas Supplier or Govemmental 
Aggregator that specifies the terms and conditions for provision of a Competitive Retail Natural Gas Service. 

"Cooperative" means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 ofthe 
Ohio Revised Code and any subsequent amendments thereto. The Cooperative itself is the customer to whom 
Columbia provides transportation service. However, under no circumstances, shall a master metered system as 
defmed in Ohio Revised Code Section 4905.90 (E), or any customers of such system, be deemed a Cooperative 
under this Tariff. 

"Cooperative Construction Coordinator" means person retained on site by Columbia, during construction of 
facilities by a Cooperative or a contractor selected by a Cooperative, to coordinate and guide the activities associated 
with natural gas facilities construction in accordance with all applicable requirements, 

"Cooperative's Facilities" means the property and facilities constructed and maintained by the Cooperative for delivery 
of natural gas to its members. 
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"Cooperative Service Agreement" means a format agreement between Columbia and a Cooperative that must be 
executed prior to the commencement of service that provides for, but not limited to, the identification ofthe types; size, 
location and costs of pipe and facilities that must be installed by the Cooperative, any contribution in aid of construction 
that may be required by Columbia to provide service; the point(s) of delivery; the maximum delivery pressure per h our at 
the inlet side ofthe meter to be provided by Columbia; and Columbia's establishment of an opportunity for first refusal 
rights should downstream facilities be sold. 

"Customer" means a consumer as defined in division (E) of Section 4929.01 ofthe Ohio Revised Code. The term 
"Customer" also refers to a Cooperative who contracts with or is solicited by a Retail Natural Gas Supplier or 
Govemmental Aggregator for the provision of a Competitive Retail Natural Gas Service. 

"Customer Group" meansagroupof customers which consists of either: (I) a minimum of 100 customers; (2) a group 
of customers with at least 10,000 Mcf of annual throughput that is served by a single Retail Natural Gas SuppHer that has 
executed a Full Requirements Aggregation Service Agreement witii the Company; or (3) a Cooperative as defmed in 
Section VII, Part 2, herein. 

"Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings taken by Company 
for billing purposes at Customer's facilities. 

" Customer's Facilities" means the Customer's property, facilities, and buildings where natural gas is being consumed, 
and Cooperative's facilities as defined herein. 

"Customer Information Agreement" means a contract between the Company and party requesting the receipt of a listing 
of customers eligible to participate in the Company's Customer CHOICE^ Program that must be executed prior to the 
Company's release of Eligible Customer lists. 

"Customer's Maximum Daily Quantity" means Customer's maximum estimated usage during any 24-hour period as 
detennined by Company. 

"Daily Demand" means Aggregation Pool demand on any day. 

"Day" means a 24-hour period beginning at 12:01 a.m. Eastem time. 

"Dekatherm" or "Dth" means one million British thermal units (Btu's). 

"Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such explanatory variables as 
the daily temperature and the impacts of weekday, weekends and holidays. This equation will include daily temperature 
as an explanatory variable only during the heating months. Company will utilize a weather service vendor to provide the 
temperature data, both forecast and actual, and will provide this temperature data to the Retail Natural Gas Suppliers, 
The projected values ofthe explanatory variables and the Demand Curve equation together provide the projected Daily 
Demand of the Aggregation Pool. Company calculates the weighted average temperaUire for each Columbia 
Transmission Market Area, based on the temperature for the individual weather stations. The D^nand Curve uses this 
weighted average temperature. 
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"Deposit" means a sum of money a Retail Natural Gas Supplier or Govemmental Aggregator collects from a 

Customer as a condition for initiating service. 

"Design Demand" means Customer demand on a day with Design Temperature. 

"Design Temperature" means the coldest daily temperature for which Columbia plans capacity and supply. 

"Direct Solicitation" means face-to-face solicitation of a Customer initiated by a Retail Natural Gas Supplier or 
Governmental Aggregator at the home of a customer or at a place other than the normal place of business ofthe 
Retail Natural Gas Supplier or Governmental Aggregator and includes door-to-door solicitations. 

"Disclosure Statement" means any communication between a Customer and a Govemmental Aggregator including 
operation and governance plans and opt-out notices. 

"Distribution Service" has the meaning set forth in division (F) of Section 4929.01 of the Ohio Revised (Ik>de. 

"Electronic Flow Control (EFC)"is an electronic instrument used for natural gas flow correction. A typical EFC is a 
meter mounted, single ruti, flow computer with an internal pressure transducer and temperature probe. 

"Eligible Customer" means a Customer that is eligible to participate in a govemmental aggregation in accordance with 
Sections 4929.26 and 4929.27 ofthe Ohio Revised Code and does not include any of the following: a pwson that is a 
both a Distribution Service Customer and a Mercantile Customer on the date of commencement of service to the 
Governmental Aggregation, or tiie person becomes a Distribution Service Customer after the service commencranent 
date and is also a Mercantile Customer; a person that is supplied with commodity sales service pursuant to a contract 
with a Retail Natural Gas Supplier that is in effect on tiie effective date ofthe ordinance or resolution authorizing the 
aggregation; a person that is supplied with commodity sales service as part ofthe pa-centage of income payment plan 
program; or a Customer that has failed to discharge, or enter into a plan to discharge, all existing arrearages owed to or 
being billed by a natural gas company from which the person is receiving service. 

"End-Use Customer" means the final user of gas and regulated delivery services. 

"Expected Demand Costs Rate" means a component of Columbia's effective GCR rate, calculated and identified in 
each filing in accordance with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Co, that provides for 
recovery of demand costs incurred in the provision of service to sales customers. 

"Flowing Supply" means gas delivered from sources other than storage, generally via firm or interruptible 
transportation capacity. 

"Full Requirements Aggregation Agreement". See Aggregation Agreement. 

"Gas Day" means a 24-hour period beginning 9:00 a.m. Central time. 

"GCR" means gas cost recovery, which is the periodically updated gas cost adjustment determined in accordance 
with Appendix A of Rule 4901:1-14-05 ofthe Ohio Administrative Code. 
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"Govemmental Aggregation" means a Competitive Retail Natural Gas Service program offered by Govemmental 
Aggregator for the purpose ofthe provision of gas or natural gas to End-Use Customers. 

"Govemmental Aggregator" has the meaning set forth in division (K)(l) of Section 4929,01 ofthe Ohio Revised Code. For 
purposes of this tariff, "Govemmental Aggregator" specifically excludes a municipal corporation acting exclusively under 
Section 4 of Article XVIII, Ohio constitution, as an aggregator for tiie provision of competitive retail natural gas service, 

"Human Needs Customer" means any service account, including Cooperative member customers, where the use of natural 
gas is for spaceheatingofa permanent residence or for use by a govemmental agency or public service organization that 
provides emergency or life support services. Human needs customers shall include hospitals, nursing homes, and 
residential correctional institutions, but shall exclude hotels and motels. 

"industrial Customer" means a Customer using gas primarily in a process which eUther involves the extraction of raw or 
unfmished materials in anotiier form or product through the application of heat or heat treating, steam agitation, evaporation, 
baking, extraction, drying, distilling, etc 

"Mcf means one thousand cubic feet of natural gas. 

"McfH" is the measure of one thousand cubic feet of natural gas per hour. 

"Mercantile Customer" has the meaning set forth in division (L) of Section 4929.01 ofthe Ohio Revised Code. 

"Natural Gas Company" has the meaning set forth in division (G) of Section 4929.01 of the Ohio Revised Code. 

"Operations and Governance Plan" means a plan adopted by a Govemmental Aggregator pursuant to division (C) of Sectron 
4929.26 ofthe Ohio Revised Code. 

"Opt-In Govemmental Aggregator" means those Govemmental Aggregators who perform aggregation pursuant to 
Section 4929.27 ofthe Ohio Revised Code. 

"Opt-Off means an action by a Customer to remove the Customer and the Customer's associated account information from 
a Natural Gas Company's Pre-enrollment List. 

"Opt-Out Governmental Aggregator" means those Govemmental Aggregators who perform automatic governmental 
aggregation pursuant to Section 4929.26 ofthe Ohio Revised Code. 

"Opt-Out Notice" means a notice provided to Customers pursuant to Section 4929.26 ofthe Ohio Revised Code. 

"Person" has the meaning set forth in division (H) of Section 4929.01 of the Ohio Revised Code. 
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"Points of Receipt" means those measurement locations where Customer-owned gas is delivered into Company's system. 

"Pre-enrollment List" means a list of Customers and associated Customer information compiled b/ a Natural Gas 
Company pursuant to division (F) of Section 4929.22 ofthe Ohio Revised Code and as directed by the Commission. 

"PUCO" means Public Utilities Commission of Ohio. 

"Residential Customer" means a Customer who contracts for a Competitive Retail Natural Gas 
Service for Residential purposes. 

"Retail Customer" means a Person who is the final user of the natural gas and regulated delivery services. 

"Retail Natural Gas Aggregation Service" means combining the natural gas load of multiple retail Residential 
Customers, small Commercial Customers or small Industrial Customers for the purpose of purchasing 
Competitive Retail Natural Gas Service on an aggregated basis. 

"Retail Natural Gas Aggregator" means a Person who contracts with Customers to combine the CustomCTs' natural 
gas load for the purposes of purchasing Competitive Retail Natural Gas Service on an aggregated basis. 

" Retail Natural Gas Brokerage Service" is the assumption of the contractual and legal responsibility for the sale 
and/or an^ngement for the supply of Competitive Retail Natural Gas Service to a Retail Customer in this state 
without taking title to the natural gas. 

"Retail Natural Gas Broker" means a Person who provides Retail Natural Gas Brokerage Service. 

"Retail Natural Gas Marketer" means a Person who provides Retail Natural Gas Marketing Service. 

"Retail Natural Gas Marketing Service" is the assumption ofthe contractual and legal responsibility for the sale 
and provision of Competitive Retail Natural Gas Service to a Retail Natural Gas Service Customer in this state 
and having titie to natural gas at some point during the transaction. 

"Retail Natural Gas Service" has the meaning set forth in division (M) of Section 4929.01 ofthe Ohio Revised 
Code. 

"Retail Natural Gas Supplier" has the meaning set forth in division (N) of Section 4929.01 ofthe Ohio Revised 
Code. 

"Retail Natural Gas Supplier Aggregation Agreement". See Aggregation Agreement. 

"Retail Natural Gas Supplier's Receivables " means an amount due a Retail Natural G ^ Supplier. 
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"Slamming Complaint" means a Customer's allegation tiiat the Customer was switched to or from the Customer's 
Retail Natural Gas Supplier or Governmental Aggregator without the Customer's authorization. 

"Small Commercial Customer" means a Commercial Customer that is not a Mercantile Customer. 

"Solicitation" means any communication intended to elicit a Customer's agreement to purchase or contract for a 
Competitive Retail Natural Gas Service. 

"Staff means the Staff of the Public Utilities Commission of Ohio. 

"Technical Support and Assistance" is defined as support and assistance that may be provided by the Company to a 
Retail Natural Gas Supplier, Govemmental Aggregator, Retail Natural Gas Broker and their Agents in connection with 
questions raised and research requests by a Retail Natural Gas Supplier, Govemmental Aggreeator, Retail Natural Gas 
Broker and their Agents in support of their participation in the Company's Customer CHOICE:^ Program. 

"Toll-iree" means telephone access provided to a Customer without toll charges to the Customer. 
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PART 3 - SCOPE AND PURPOSE OF TARIFF 

3.1 Applicability of Terms to Retail Natural Gas Suppliers 

This Section of this tariff sets forth the basic requirements for interactions and coordination between the Company, 
Retail Natural Gas Suppliers, Governmental Aggregators, Cooperatives and members of Cooperative necessary for 
ensuring the delivery of Competitive Retail Natural Gas Service from Retail Natural Gas Suppliers to their End-use 
Customers (including Cooperatives and delivery of natural gas service from Cooperative's to their member 
customers). 

3.2 Joint Undertakings 

Except as expressly provided herein, the covenants, obligations and liabilities ofthe Company and Retail Natural 
Gas Supplier or Cooperative are intended to be several and not joint or collective and nothing contained in this tariff 
shall ever be construed to create an association, joint venture, trust, or partnership covenant, obligation or liability, 
or with regard to the other parties. Each party shall be individually responsible for its own covenants, obligations, 
and liabilities as provided in this tariff. No party shall be under the control of or shall be deemed to control the other 
parties. No parties shall be the agent or have a right or power to bind the other parties without such other parties 
express written consent. 
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4.0 Customer CHOICE^" Program Participants 

a) End-use Customer to Company 

The End-use Customer purchases delivery services from the Company under the applicable rate schedule. The 
applicable rate schedules are FRSGTS, FRGTS. FRLGTS and FRMGTS. 

Cooperative Participants 

1) Cooperative to Company 

The Cooperative itself is the Oistomerto whom Columbia provides transportation service underrate 
schedule FRCTS. 

2) Cooperative to th e Cooperative Members 

A Cooperative provides gas service to its member customers that are comprised of a natin-al gas 
consumer(s) that would be classified as "Residential Customers", "Commercial Customers" or "Industrial 
Customers" under Columbia's tariff if the Cooperative member customers were Columbia's customers, A 
Cooperative and its member customers have entered into a private contractual arrangement for natural gas 
service and in no event will Cooperative's member customers be considered or construed as customers of 
Columbia. 

c) Retail Natural Gas Supplier to the End-Use Customs 

Retail Natural Gas Suppliers may sell gas to an End-use Customer (including Cooperatives) pursuant to 
contractual arrangements that are not part ofthe Company's tariffs. The Company is not a party to such sale of 
natural gas to tiie Customer taking service from the Retail Natural Gas Supplier and shall not be bound by any 
term, condition, or provision of agreement for such sale. 

Before commencing service hereunder. Retail Natural Gas Suppliers must have fulfilled 100% ofthe Registration 
Requirements identified in Section VII, Part 6 of tiiis tariff 

d) Retail Natural Gas Supplier to Company 

Retail Natural Gas Suppliers are not agents of the Company and shall have no authority to enter into any 
agreement on behalf of the Company or to amend, modify, oralterany of the Company's tariffe, contracts, or 
procedures, or to bind the Company by making any promises representations, acts or omissions. 

The Company must approve a Retail Natural Gas Supplier for participation in the Columbia's Customer 
CHOICE^^ Program before commencing operations. All Suppliers must complete and sign the Company's 
Retail Natural Gas Supplier Registration Form to be considered for participation in Columbia's Customer 
CHOICE^"^ Program. 
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e) Governmental Aggregator to Retail Natural Gas Supplier and Company 

The Company, Govemmental Aggregator and Retail Natural Gas Supplier shall cooperate to facilitate the 
proper formation and functioning of Govemmental Aggregations. To assist a Govemmental Aggregator's 
compliance with the opt-out disclosure notice requirements established in division(D)of Section 4929.26 ofthe 
Revised Code, upon of execution of "Customer Information Agreement", the Company will provide, on a best 
efforts basis, an updated list of Eligible Customers, including: names, account numbers, and service and 
mailing addresses for all Eligible Customers residing within the Govemmental Aggregator's boundaries. 

Govemmental Aggregators are not agents ofthe Company and shall have no authority to enter into any 
agreement on behalf of the Company or to amend, tnodify, oralterany ofthe Company's tariffs, contracts, or 
procedures, or to bind the Company by making any promises representations, acts or omissions. 

f) Mercantile Customers to Retail Natural Gas Suppliers 

Mercantile Customers are Customers that consume, other than for residential use, more than 500 Mcfper year 
at a single location or as part of an under taking having more than three locations within or outside the state and 
has not filed a declaration with the PUCO. These are Customers that may be served by a Retail Natural Gas 
Supplier that has not been certified by the Commission in those cases where the Aggregation Pool is comprised 
entirely of Mercantile Customers. The applicable rate schedules are FRSGTS, FRGTS, FRLGTS and 
FRMGTS. 
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PART 5 - RETAIL NATURAL GAS SUPPLIER REQUIREMENTS 

5.1 Commission Certification 

Each Retail Natural Gas Supplier must have and maintain certification from the Commission as an authorized Retail 
Natural Gas Supplier to participate in the Company's CHOICE® Program if service is provided to Non-Mercantile 
Customers. 

5.2 Registration and Participation Requirements 

Bach Retail Natural Gas Supplier desiring to participate in the Company's CHOICE® Program must meet the 
registration and participation requirements set forth in Section VII, Part 6 of this tariff. 

5.3 Customer Enrollment 

Retail Natural Gas Suppliers may enroll End-use Customers by mail, facsimile, direct solicitation, telephone and 
Internet in accordance with Section VII, Part 7 of this tariff. 

5.4 Billing Election 

Retail Natural Gas Suppliers must elect the billing options which will be applicable to End-use Customers 
participating in the Company's CHOICE® Program. The Company must bill Percentage of Income Payment Plan 
Customers served by a Retail Natural Gas Supplier. 

5.5 Customer Inquiries and Dispute Resolution 

Retail Natural Gas Suppliers shall cooperate with the Company, the PUCO and the OCC to answer inquiries and 
resolve disputes in accordance with those requirements set forth in Section VII, Part 8 of this tariff. 

5.6 Code of Conduct 

Retail Natural Gas Suppliers shall adhere at all times to the Retail Natural Gas Supplier Code of Conduct set forth in 
Section VH, Part 15 of this tariff. 

5.7 Comparable Firm Capacity Requirement 

Retail Natural Gas Suppliers must secure sufficient firm interstate pipeline capacity with primary delivery points to 
the Company's city gates to serve the applicable months peak day requirements afits End~ust Customers (including 
Cooperatives) as identified in Section VII, Part 16 of this tariff. 

5.8 Delivery of Daily Firm Supplies 

Retail Natural Gas Suppliers shall deliver on a firm basis, sufficient supplies of natural gas to meet the daily 
requirements of their Aggregation Pools in accordance with those requirements set forth in Section VII, Part 16 of 
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tills tariff Such deliveries shall be made at Columbia receipt points within the specific Columbia Gas Transmission 
Market Area(s), which correlate with each Retail Natural Gas Supplier Aggregation Pool. All Retail Natural Gas 
Suppliers must make deliveries according to a gas supply Demand Curve developed by the Company for each 

Aggregation Pool. Retail Natural Gas Suppliers that elect storage assignment must deliver to the city gate each day the 
volume projected by that Demand Curve, at the acmal temperature experienced as provided by Columbia on fhe day 
after the Gas Day, unless otherwise directed by Columbia 

5.9 Quality of Gas Dehvered 

Retail Natural Gas Supplier warrants that all gas delivered by or on behalf of the Retail Natural Gas Supplier for its End-
use Customers (including Cooperatives) under this tariff shall meet tiie quality, pressure, heating value and other quality 
specifications of the applicable Federal Energy Regulatory Commis sion Gas Tariff of the interstate gas pipeline 
delivering said gas to the Company. 

5.10 Titie and Wairanty 

Retail Natural Gas Supplier warrants tiiat it will, at the time of place and delivery, have good right and title to all 
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims whatsoever, and diat it will 
indemnify and hold the Company harmless for all suits, actions, debts, accounts, damages, costs, losses, or expraises 
including reasonable attorn^ fees, arising from or out ofthe adverse claims of any or all persons relating to or arising 
from said gas. 

5.11 Unaccounted-For Gas 

Retail Natural Gas Suppher agrees to Company's retention of a percentage of all volumes delivered to it for the 
account of its End-use Customers (including Cooperatives) to offset gas which is unaccounted-for in transporting these 
volumes. The unaccounted-for percentage to be used by the Company shall be based on Columbia Gas of Ohio, Inc.'s 
system wide average for the most recent twelve (12) months ending August 31 of each year and placed into effect as 
soon as practicable following tiie determination ofthe percentage. 

5.12 Timeliness and Due Diligence 

Retail Natural Gas Suppliers shall exercise due diligence in meeting their obligations and deadlines under this tariff 
so as to facilitate the Company's CHOICE® Program. 

5.13 Communications Requirements 

Retail Natural Gas Suppliers must be equipped with communications capabilities necessary to conduct business as a 
transportation customer and have access to the Company's Electronic Bulletin Board. 
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5.14 Record Retention 

Retail Natural Gas Supplier shall comply with all appiicabie laws, Commission and Federal Energy Regulatory 
Commission rules and regulations for record retention. 

5.15 Marketing and Solicitation 

Each Retail Natural Gas Supplier participating in the Company's CHOICE® Program shall follow the 
Commission's Rules for Competitive Retail Natural Gas Service unless the Retail Natural Gas Supplier Aggregation 
Pool is comprised entirely of Mercantile Customers. 
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SECTION v n 

PART 6 - RETAIL NATURAL GAS SUPPUER REGISTRATION AND PARTIOPATION REQUIREMENTS 

6.1 Registration Requirements For Retail Natural Gas Supplier 

Each Retail Natural Gas SuppHer desiring to participate in the Company's CHOICE® Program (including 
service provided to Cooperative underrate schedule FRCTS) must meet all ofthe following registration and 
participation requirements: 

a) Provideproof of Commission certification to the Company, if applicable. 

b) Meet the Company's credit requirements as described in Section Vll, Part 14, Credit 

Requirements. 

c) Attend the Company sponsored Retail Natural Gas Supplier Training Program. 

d) Submit a completed applicable Registration Application. 

e) Demonstrate that the proper electronic communications capabilities are operational. 

f) Execute the Company*s Retail Natural Gas Supplier Aggregation Agreement. 

6.2 Registration Requirements For Govemmental Aggregator 

Each Govemmental Aggregator desiring to participate in the Company's CHOICE® Program must meet all of 
the following registration and participation requirements: 

a) Provide proof of Commission certification to the Company, if applicable. 

b) Submit a completed applicable Registration Application, 

c) Demonstrate that the proper electronic communications capabilities are opa^tional. 

d) Execute the Company's Govemmental Aggregator Aggregation Agreement. 

6.3 Registration Process 

The Company shall approve or reject the Retail Natural Gas SuppHer's Registration Application within ten 
calendar days of determination of the receipt ofthe complete registration information. This period maybe 
extended for up to thirty days (30) for good cause shown, or until such time as mutually agreed to by the Retail 
Natural Gas Supplier and the Company. 

The Company will notify the Retail Natural Gas Supplier of an incomplete registration request within thirty 
(30) calendar days of receipt. This notice shall include a description ofthe missing or incomplete information. 
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SECTION VII 

PART 6 - RETAIL NATURAL GAS SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS 

6.4 Registration Notification 

The approval process shall include, but is not Hmited to, successful completion ofeach ofthe above-stated 
requirements. The Company will notify the Retail Natural Gas Supplier of its registration and the posting of its 
name on the Company's web page of eligible Retail Natural Gas Suppliers upon the Retail Natural Gas 
Supplier's meeting ofthe registration and participation requirements and any necessary credit enhancement. 

6.5 Changes In Registration Information 

The Retail Natural Gas Supplier will notify the Company, in writing, of any change to the information it 
was required to provide during the registration process. The Company may require the Retail Natural Gas 
Supplier to supply current information regarding the Retail Natural Gas SuppHer's eligibility for 
registration if it receives information from any source that suggests the Retail Natural Gas Supplier's 
registration information has changed. The Retail Natural Gas Supplier is required to respond to such 
requests in writing within five business days from the date of this request. 
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SECTION VH 

PART 7- END-USE CUSTOMER ENROLLMENT PROCESS 

7.1 Customer Enrollment 

Retail Natural Gas Suppliers and Govemmental Aggregators, with the exception of that case identified in 
Section VII, Part 7.16, shall coordinate Customer Enrollment with the Company in accordance with 
requirements set forth in Section VII, Part 7, End-use Customer Enrollment Process through the use ofthe 
following options: 

a) Mailings, Facsimiles or EHrect Solicitation; 

b) Telephonic Enrollment; 

c) Internet Enrollment; or 

d) Opt-Out Govemmental Aggregation. 

Retail Natural Gas SuppHers and Opt-In Govemmental Aggregators are prohibited from enrolling Eligible 
Customers without their consMit and proof of that conseit as delineated in Section VII, Part 7. 

7.2 Mailings, Facsimiles, and Direct Solicitation 

1) Where enrollment occurs by mail, facsimile, or direct solicitation, the Customer's signature on a 
contract shall constitute consent. 

2) Prior to entering into a contract for service with a Customer through direct mail, facsimile or direct 
solicitation, Retail Natural Gas Suppliers and Opt-In Govemmental Aggregators shall: 

a) Provide each Customer with enrollment documents that contain, at a minimum, clear and 
understandable pricing, terms and conditions of service; the dollar amount of all recurring and 
nonrecurring charges, including any fees for early termination of the contract, and the duration 
of the contract. 

b) Provide each Customer a reasonable opportunity to read all enrollment documents and shall 
answer any and all questions posed by any applicant about information contained in the 
documents. 

3) Immediately upon obtaining the Customer's signature, the Retail Natural Gas Supplier or Opt-In 
Governmental Aggregator shall provide the applicant a legible copy oftiie signed contract. This 
requirement is not applicable if the Retail Natural Gas Supplier or Opt-In Governmental Aggregator 
has already provided the Customer with a separate, complete copy of the terms and conditions for the 
Customer's record and has complied with paragraph (C)(1) of rule 4901:1-29-10 of the Ohio 
Administrative Code. 
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PART 7- END-USE CUSTOMER ENROLLMENT PROCESS 

4) Where enrollment occurs by direct solicitation, Customers shall be advised both verbally and in the 
contract ofthe following: 

a) The Company will be sending a confirmation notice of the transfer of service; 

b) The Customer is allowed a seven business day period from the confirmation notice postmark 
date to rescind the enrollment; and 

c) The Customer should contact the Company to rescind the enrollment. 

5) Where the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator conducts direct 
solicitation through "door-to-door" solicitation of Residential Customers, the Retail Natural Gas 
Supplier or Opt-In Govemmental Aggregator must also comply with the following minimum 
requirements: 

a) Retail Natural Gas Suppliers or Opt-In Governmental Aggregators performing door-to-
door solicitation shall have the Customer execute an acknowledgement fomi as part of, 
and at the time of, the door-to-door enrollment process. The acknowledgment form shall 
include at a minimum the following statements or questions: 

i) Did the representative state he/she was representing a Retail Natural Gas SuppHer 
or Opt-In Governmental Aggregator and was not from Columbia Gas of Ohio? 

ii) Did the representative explain that by signing the enrollment form you were 
entering into an agreement/contract for the Retail Natural Gas Supplier or Opt-In 
Govemmental Aggregatorto supply your natural gas? 

iii) Did the representative explain the price for natural gas under the contract you 
signed is $ per Ccf and does not include Company charges or sales tax? 

iv) Did the representative explain that the contract term is year(s)? 

v) Did the representative orally explain your right to cancel? 

vi) Did the representative leave two completed right to cancel notices with you? 

b) An independent third-party verification shall be conducted to ensure the validity of 
enrollment The third-party verifier must successfully contact and survey at least twenty-
five percent (25%) of all Residential Customers enrolled by door-to-door solicitation. 
The verification process should be performed prior to submitting the enrollment 
information to the Company. The Retail Natural Gas SuppHer or Opt-In Govemmental 
Aggregator must provide a copy ofthe survey to the Company or the Commission upon 
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6) 

request within three business days of any such request. If the third -party verification 
does not confirm that the Residential Customer enrolled with the Retail Natural Gas 
Supplier or Opt-In Governmental Aggregator, then the Retail Natural Gas Supplier or 
Opt-In Govemmental Aggregator shall not submit the enrollment information of that 
Residential Customer to the Company. 

c) The terms and conditions provided to the Residential Customer at the time of sale must 
be printed in dark ink on white or pastel paper and be ten-point type or greater. 

d) Each door-to-door solicitor must display a valid photo identification ofthe approved 
Retail Natural Gas Supplier or Opt-in Govemmental Aggregator he/she represents. The 
format for this identification shall be pre -approved by the Staff. 

The Retail Natural Gas Supplier or Opt-In Govemmental Aggregator shall send an electronic 
enrollment request to the Company within three business days following receipt of the contract 
executed by the Customer, unless a later enrollment transmittal date is agreed to in the contract by the 
Customer or the Customer rescinds the enrollment 

7.3 Telephonic Enrollment 

1) To enroll a Customer telephonically, a Retail Natural Gas Supplier, Opt-In Govemmental Aggregator 
or an independent third-party verifier shall make a date- and time-stamped audio recording before the 
completion ofthe enrollment that verifies, at a minimum, the following: 

a) The Retail Natural Gas Supplier, Opt-In Govemmental Aggregator, or the independrat third-
party verifier identity and the exact purpose ofthe call; 

b) A verbal statement and the Customer's acknowledgement that the call is being recorded; 

c) A verbal question and the Customer's acknowledgement that the Customer wishes to enroll 
with the Retail Natural Gas SuppHer or Opt-In Governmental Aggregator; 

d) A verbal question and the Customer's acknowledgement that the Customer is the Customer of 
record with the Company oris authorized to switch to the Retail Natural Gas Supplier or Opt-
In Govemmental Agregatorby the Customer of record; 
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e) A verbal statement and the Customer's acceptance of each ofthe principal terras and conditions 
for the service that will be provided, including, but not limited to: 

i) The service(s) that will be pravided; 

ii) The price per Ccf; 

iii) The length ofthe contract term; 

iv) An approximate service commencement date; 

v) The contract termination date, and any fees for Customer cancellation prior to such date; 

vi) Any material limitations, conditions, or exclusions; 

vii) Any fees or costs to the Customer, 

viii) If applicable, whether the Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator will perform a credit check and require a deposit, including the amount; 

ix) Who will bill for the Retail Natural Gas Supplier's and Opt-In Govemmental 
Aggregator's service(s); and 

x) The enrollment confirmation number. 

f) A verbal statement and the Customer's acknowledgement that the Retail Natural Gas Supplier 
or Opt-In Govemmental Aggregator will, within one business day, send the Customer a written 
contract that details the terms and conditions that were summarized in the telephone call; 

g) Customers are advised both verbally and in the contract that: 

i) The Company will besendingaconfirmationnoticeofthe transfer of service; 

ii) The Customer is allowed a seven business day period from the confirmation notice 
postmark date to rescind the enrollment; and 

iii) The Customer should contact the Company to rescind the enrollment; 

h) The Company's toll-free or local telephone number that the Customer can call to rescind the 
enrollment; 

i) A verbal request for and the Customer's provision of the Customer's natural gas company's 
account number; and 

j) A verbal request for and the Customer's provision ofthe Customer's mailing address. 
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(2) Following telephonic enrollment, the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator 
shall: 

a) Within one business day, send the Customer a written contract that details the terms and 
conditions summarized in the telephone call pursuant to rule 4901:1-29-11 ofthe Ohio 
Administrative Code, Such contract shall in no way alter the tenns and conditions to which the 
Customer agreed in the telephone call; 

b) Retain the audio recording ofthe Customer's enrollment for one year after the contract with the 
Customer is terminated; and 

c) Provide a copy ofthe audio recording to the Commission or its Staff within three business days 
of a request. 

3) The Retail Natural Gas Supplier or Opt-In Govemmental Aggregator shall not initiate enrollment with 
the Company priorto the completion ofthe enrollment transaction with the Customer; and 

4) The Retail Natural Gas SuppHer or Opt-In Govemmental Aggregator shall send an electronic enrollment 
request to the Company within three business days after sending the Customer the written contract, 
unless a later enrollment transmittal date is agreed to in the contract by the Customer or if the Customer 
rescinds the enrollment. 

7.4 Internet Enrollment 

1) Where enrollment occurs over the internet, prior consent shall be obtained by encrypted Customer input 
on a Retail Natural Gas Supplier's and Opt-In Governmental Aggregator's internet web site. 

2) The Internet Enrollment web site shall, at a minimum, include: 

a) A copy ofthe Retail Natural Gas Supplier's and Opt-In Govemmental Aggregator's Customer 
contract with all terms and conditions as required by rule 4901:1-29-11 ofthe Ohio Administrative 
Code; 

b) A statement advising Customers both at the web site and in the contract that: 

i) The Company will be sending a confirmation notice ofthe transfer of service; 

ii) The Customer is allowed a seven business day period from the confirmation notice postmark 
date to rescind the enrollment; and 

iii) The Customer should contact the Company to rescind the enrollment; and 

c) A prompt for the Customer to print or save a copy of the contract. 

3) The Retail Natural Gas Supplier or Opt-In Govemmental Aggregator shall not initiate enrollment with 
the Company prior to the completion ofthe enrollment transaction with the Customer. 
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4) The Retail Natural Gas Supplier or Opt-In Governmental Aggregator shall send an electronic enrollment 
request to the Company within three business days following the completion ofthe enrollment 
transaction with the Customer, unless a later enrollment transmittal date is specified and agreed to in the 
contract by the Customer or if the Customer rescinds the enrollment. 

5) Any electronic version ofthe contract shall be identified by version number, in order to ensure the 
ability to verify the particular contract to which the Customer agrees. 

6) Throughout die duration ofthe contract, the Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator shall retain and, within three business days ofthe Customer's request, provide to the 
Customer an e-mail, paper, or facsimile copy ofthe terms and conditions ofthe numbered contract 
version to which the Customer contracted. 

7) The Retail Natural Gas Supplier or Govemmental Aggregator shall require the Customer to complete an 
electronic Customer consent form in a format retrievable by the Retail Natural Gas Supplier or Opt-In 
Governmental Aggregator that includes the following: 

a) The Customer's agreement to the terms and conditions; 

b) An electronic agreement version number; 

c) The name ofthe Retail Natural Gas Supplier or Opt-In Govemmental Aggregator; 

d) The date the Customer electronically enrolled; 

e) The name ofthe account holder; 

f) The Company accoimt number; and 

g) The account holder's U.S. mailing address. 

8) The Retail Natural Gas Supplier or Opt-In Govemmental Aggregator shall provide a mechanism by 
which both the submission and receipt ofthe electronic customer consent form are recorded by time and 
date. 

9) After the Customer completes the electronic Customer consent form, the internet enrollment process 
shall disclose conspicuously that the Customer has been enroHed and the Retail Natural Gas SuppHer or 
Opf-In Governmental Aggregator shall provide the Customer an enrollment confirmation number. 

7.5 Opt-Out Governmental Aggregation 

1) Customers may be enrolled in Columbia's Customer CHOICE?" Program by Governmental 
Aggregators through an Opt-Out Govemmental Aggregation program. A Governmental 
Aggregator that forms an Opt-Out Govemmental Aggregation shall complete all ofthe 
requirements specified in divisions (A) to (D) of Section 4929.26 of the Revised Code, including 
adopting an ordinance or resolution authorizing an Opt-Out Governmental Aggregation, 
conducting a general or special election in accordance with division (B) of Section 4929.26 ofthe 
Revised Code for authorization from electors to form the Govemmental Aggregation, 
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and approving a plan for operation and governance of the Governmental Aggregation as specified 
by division (C) of Section 4929.26 ofthe Revised Code. 

2) The operation and govemance plan adopted shall detail the services that will be provided under 
the aggregation and specify all Customer rights and obligations under the aggregation. The plan 
shall be sufficiently detailed to allow Customers to readily understand the services that the Opt-
Out Govemmental Aggregator is to provide and to compare those services against similar services 
provided by competitive suppliers. The Opt-Out Governmental Aggregator shall write the plan in 
clear and plain language so that an av&rage Residential Consumer can easily underetand it. The 
plan shall, at a minimum, contain all ofthe foUowing: 

a) A detailed description of services the Opt-Out Governmental Aggregator is to provide under 
the aggregation, including noting whether the service is to be provided directiy by the Opt-
Out Govemmental Aggregator or by a party contracted by the Opt-Out Govemmental 
Aggregator. 

b) A description ofthe processes that the Opt-Out Govemmental Aggregator will use to 
determine the rates that will be charged. 

c) A detailed description of the Opt-Out Govemmental Aggregator's plan for providing the 
required opt-out disclosure notices to Eligible Customers. The plan shall describe the steps 
that the Opt-Out Governmental Aggregator will take to ensure that all Eligible Custom^s 
residing within the Opt-Out Govemmental Aggregator's govemmental boundaries are 
notified. The plan shall also identify the time frames associated with the notice. 

d) A detailed description of the process for developing the pool of Customer accounts that may 
be included in the aggregation, including the steps that will be taken to identify and eliminate 
Customers that are not eligible to participate in the aggregation and Eligible Customers who 
opt out ofthe aggregation. 

e) The Opt-Out Govemmental Aggregator's plan for billing Customers, including an 
identification of billing intervals and the identity ofthe entity that will transmit the bill to the 
Customer. 

f) A listing of any credit or deposit procedures and the policies that the Opt-Out Govemmental 
Aggregator will employ in the event that a Customer fails to pays its bill. 

g) A detailed description ofthe Opt-Out Govemmental Aggregator's Customer service 
procedures and dispute resolution processes, including notice ofthe Customer's right to 
contact the Commission and the Commission's toll-free and TDD/TTY telephone numbers. 
These procedures and processes shall comport with the requirements specified in rule 4901 ;1 -
29-08 ofthe Ohio Administrative Code. 

h) A detailed description ofthe policies associated with a Customer moving into the aggregation 
or within the aggregation where the Company considers the Customer that is moving to be a 
new Customer. If the policies provide that these Customers will be automatically included in 
the aggregation, the Opt-Out Governmental Aggregator shall provide the Customers an 
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opportunity to opt-out ofthe aggregation in accordance with the procedures set forth in rule 
4901:1-28-04 ofthe Ohio Administrative Code. 

i) A detailed description of the policies associated with a Customer moving within the 
aggregation where the Customer is not assigned a new account number by the Company. A 
Customer in these circumstances shall maintain the rate that the Customer was charged at its 
previous location or, if the rate at the new location is higher than at the Customer's previous 
location, the Customer shall have the opportunity to opt-out ofthe aggregation without 
penalty, pursuant to the procedures set forth in rule 4901 :l-28-04 ofthe Ohio Administrative 
Code. 

j) A description ofthe Opt-Out Govemmental Aggregator's policies regarding the ability of a 
Customer who had previously opted-out ofthe aggregation to join the aggregation, including 
identification of any associated conditions. 

3) An Opt-Out Governmental Aggregator shaH keep its operation and governance plan available for 
public inspection and shall, upon request, provide a copy ofthe plan to any existing or potential 
Customer ofthe aggregation. 

4) An Opt-Out Govemmental Aggregator shall not alter its operation and govemance plan in any 
way that would materially affect the Customers ofthe aggregation without first providing notice to 
all affected Customers and providing these Customers the opportunity to opt-out ofthe 
aggregation according to the procedures established for the initial opt-out disclosure notice set 
forth in rule 4901:1 -28-04 of the Ohio Administrative Code. The notice shall set forth the changes 
to the plan, inform the Customer of its right to opt-out ofthe aggregation without penalty, and 
identify the metiiod and time frame for the Customer to opt-out. 

5) No Opt-Out Govemmental Aggregator shall send an opt-out disclosure notice to potential 
Customers of an aggregation priorto the Opt-Out Govemmental Aggregator being certified by the 
Commission and approved by the Company. 

6) Prior to including a Customer's natural gas account or accounts in an aggregation, an Opt-Out 
Govemmental Aggregator shall provide each eligible Customer written notice that the Customer's 
account(s) will be automatically included in the aggregation unless the Customer affirmatively 
opts out ofthe aggregation. The notice shall, at a minimum, include: 

a) A summary ofthe actions that the governmental entity took to authorize the aggregation. 

b) A description of the services that the Opt-Out Governmental Aggregator will provide under 
the aggregation. 

c) Disclosure of the price that the Opt-Out Govemmental Aggregator will charge Customers for 
Competitive Retail Natural Gas Service. The price shall be expressed in dollars and/or cents 
per hundred cubic feet of gas ("Ccf). If a variable rate is offered, it shall be accompanied by 
an understandable description ofthe factors that will cause the price to vary, including any 
associated indices, and disclosureof how frequently the rate will change. If different rates 
will be charged to different rate classes within the aggregation, the Opt-Out Govemmental 
Aggregator shall disclose the applicable rate(s) to Customers within the various rate classes. 
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d) An itemized list and explanation of all fees and charges that are not incorporated into the rates 
charged for natural gas that the Opt-Out Governmental Aggregator will charge the customer 
for participating in the aggregation, including any applicable switching fees or eariy 
termination penalties. These switching fees and/or early termination penalties shall not apply 
to a customer that moves out of the Opt-Out Governmental Aggregator's territory or enrolls in 
the Percentage of Income Payment Program. 

e) DisclosurejifthedatMcqveredby the aggregation, ijiclu^ing^^ 
commencement date and notice that the customer may opt-out of the aggregation at least 
every two years without penalty. 

f) Disclosure of any credit and/or deposit policies and requirements. 

g) Disclosure of any limitations or conditions on customer acceptance into the aggregation. 

h) A description ofthe process and associated time period for customers to opt-out ofthe 
aggregation. The process shall include provisions for customers to retum a post card or 
similar notice to the Opt-Out Govemmental Aggregator or its agent. The process may 
include, in addition, other opt-out methods, such as telephonic or internet notice, provided that 
these methods provide for verification of a customer's election to opt-out ofthe aggregation. 
The time period for a customer to choose to opt-out ofthe aggregation shall extend at least 
twenty-one(21) days from the date of the post-mark on the written notice. A customer's retum 
post card or notice that is post marked before the opt-out deadline has elapsed shall be 
deemed to have opted-out. 

i) A local or toll-free telephone number that customers can call with questions regarding the 
formation or operation ofthe aggregation, including associated calling hours. 

7.6 Right to Opt-Out Govemmental Aggregation Program Notice 

1) At least every two years fi'om the estabhshment of its initial aggregation pool, an Opt-Out 
Govemmental Aggregator shall provide notice to all customers served by the aggregation of their 
right to opt-out ofthe aggregation without penalty. This notice shall follow the procedures 
established for the initial opt-out notice set forth in 4901:1-28-04 ofthe Ohio Administrative Code 
and shall prominentiy disclose to customers all changes to the terms and conditions associated 
with tiie aggregation. 

7.7 Disclosure of Opt-Out Program Requirements 

1) No Opt-Out Govemmental Aggregator or Retail Natural Gas Supplier serving a govemmental 
aggregation shall impose any terms, conditions, fees, or charges on any customer served by a 
govemmental aggregation unless the particular term, condition, fee, or charge was clearly 
disclosed to the customer at the time the customer chose not to opt-out of the aggregation. 

7.8 Release of Customer Information By Opt-Out Govemmental Aggregators 

1) To assist its preparation and dissemination of required opt-out notices, an Opt-Out Govemmental 
Aggregator, that is certified by the Commission and approved by Company, may request, upon 
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execution of a "Customer Information Agreement", customer information consistent with 
paragraph (A) of rule 4901:1-28-05 of the Ohio Administrative Code. The Opt-Out Govemmental 
Aggregator shall not, without the customer's express written consent, disclose or use for any 
purpose other than formation and operation of its aggregation, a customer's account number or 
social security number or any customer information regarding customers who had opted-off of the 
Company's pre-enrollment list. Before an Opt-Out Govemmental Aggregator releases any 
customer account number, social security number, or any information related to a customer who 
has opted off of the Company's pre-enrollment list, the Opt-Out Governmental Aggregator shall 
obtain the cust6mer's"signature"on a'release.^The release shallijeon^aseparate piece of paper. 
The release shall be clearly identified on its face as a release of personal inforaiation and aU text 
on the release shall be in at least sixteen-point type. The following statements shall appear 
prominently on the release, just prior to the signature, in type larger and darker than the type in the 
surrounding sentences: I realize that, under the rules and regulations of the Publ ic Utilities 
Commission of Ohio, I may refuse to allow (name of aggregator) to release the information 
set forth above. By my signature, I freely give (name of aggregator) permission to release 
the information designated above. The information that the Opt-Out Govemmental Aggregator 
seeks to release shall be specified on the form. Forms requiring a customer to circle or to check 
off preprinted types of information to be released may not be used. 

7.9 Identification of Eligible Customers By Opt-Out Govemmental Aggregators 

1) Each Opt-Out Govemmental Aggregator shall use its best efforts to ensure that only eligible 
customer accounts within its govemmental boundaries and customers who have not opted-out are 
included in its aggregation. If ineligible accounts, accounts from outside ofthe Opt-Out 
Govemmental Aggregator's govemmental boundaries, or accounts for customers who opted out of 
the aggregation are switched to the governmental aggregation, the Opt-Out Govemmental 
Aggregator shall promptly contact the Company and supply any information in the form and 
format acceptable to the Company to have the customer switched back to the customer's former 
Retail Natural Gas Supplier. The Opt-Out Govemmental Aggregator shall reimburse the customer 
for any switching fees that were paid by the customer as a result ofthe switch. In addition, if the 
customer's former rate was less than the rate charged by the Opt-Out Govemmental Aggregator, 
then the Opt-Out Govemmental Aggregator shall reimburse the customer the difference between 
the customer's former rate and the Opt-Out Governmental Aggregator's rate multiplied by the 
customer's usage during the time that the customer was served by the Opt-Out Govemmental 
Aggregator. 

7.10 Customer Notification of Rejection of AppHcation 

1) In customer enrollment, if the Company rejects a customer from enrollment, the Retail Natural Gas 
Supplier or Govemmental Aggregator shall notify the customer within three business days fi'om the 
Company's notification of rejection that the customer will not be enrolled or enrollment will be delayed, 
along with the reason(s) therefore. 
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7.11 Customer Confirmation Notice 

1) The Company shall, prior to commencing Competitive Retail Natural Gas Service, mail the customera 
confirmation notice stating: 

a) The Company has received a request to enroll the customer for Competitive Retail Natural Gas Service 
with the named Retail Natural Gas Supplier or Govemmental Aggregator; 

b) The date such service is expected to begin; 

c) The customer has seven business days from the post-mark date on the notice to contact the Company to 
rescind the enrollment request or notify the Company that the change of the Retail Natural Gas SuppHer 
or Govemmental Aggregator was not requested by the customer; and 

d) The Company's toll-free telephone number. 

7.12 Notification of Supplier of Customer Request to Rescind 

1) Within two business days after receiving a customer's request to rescind enrollment with the Retail Natural 
Gas Supplier or Govemmental Aggregator, the Company shall initiate such rescission and inform the Retail 
Natural Gas Supplier or Govemmental Aggregator that such action has been taken. 

7.13 Special Meter Readings 

1) Customers, a Retail Natural Gas Supplier, or Govemmental Aggregator, may request an actual meter reading 
prior to the transfer oftiie service to the new Retail Natural Gas Supplier or Govemmental Aggregator. 
Such meter readings, when requested, will be performed at a cost to the requestor of $50.00 per each meter 
reading provided. 

7.14 Retail Natural Gas Supplier or Govemmental Aggregator Customer Drop Requests 

1) After confirming the validated electronic data file for a Retail Natural Gas Supplier's or Govemmental 
Aggregator's customer drop request, the Company shall mail the customer a notice stating: 

a) The Company has received a request to drop the customer from competitive retail natural gas service 
with the named Retail Natural Gas Supplier or Govemmental Aggregator. 

b) The Retail Natural Gas Supplier's or Govemmental Aggregator*s toll-free telephone number. 

7.15 Customer Retum to Commodity Sales Service 

1) Any customer returning to the Company's Commodity Sales Service due to default, abandonment, 
slamming, or certification rescission of a Retail Natural Gas Supplier or Govemmental Aggregator, 
will not be liable for any costs associated with the switch. 

2) When a customer initiates service under a Competitive Retail Natural Gas Service program, the applicable 
Company GCR adjustments shall apply to the customer for an initial twelve-month period. If a customer 
returns to the Company sales service during the initial twelve-month period of the customer's participation in 
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the Competitive Retail Natural Gas Service Program and the customer then chooses another Retail 
Natural Gas Supplier or Governmental Aggregator within no more than sixty (60) days, then the GCR 
adjustments will only apply for the remaining number of months left in the initial twelve-month period. 

3) Any customer that is returned to the Company's sales service, after twelve months of participation in the 
Competitive Retail Natural Gas Service program, due to default, abandonment, slamming, or 
certification rescission of a Retail Natural Gas Supplier or Govemmental Aggregator, will not be liable 
for the balancing adjustment, actual adjustment, or reconciliation adjustment components ofthe GCR, at 
the time the customer chooses another Retail Natural Gas SuppHer if the return to Competitive Retail 
Natural Gas Service is made within at least sixty days of being retumed to the GCR. 

4) Any customer retumed to the Company's sales service shall pay the appHcable GCR rate while taking 
such service. 

7.16 Mercantile Customers, Industrial Customers and Large Human Needs Customers 

Mercantile Customws, Industrial Custoni«:s and Large Human Needs customers shall be enrolled in the 
Company's CHOICE® Program when fheir Retail Natural Gas Supplier or Opt-In Govemmental Aggregator 
provides the Company with all the information described in Section VII, Part 7.17 of this tariff. 

7.17 Verification of Customer EHgibility 

Retail Natural Gas Suppliers and Governmental Aggregators will provide a listing of all accounts via 
electronic means in a form and format acceptable to and defined by the Company. This listing shall include 
account numbers and all other information necessary to enroll the customer. The Retail Natural Gas Suppli©- or 
Governmental Aggregator will be responsible for verifying the eligibility ofeach customer. In the event that a 
customer attempts to join more than one Customer Group, with more than one Retail Natural Gas SuppHer or 
Govemmental Aggregator, the Company will assign the customer to the Retail Natural Gas SuppHer or 
Govemmental Aggregator whose listing reflects the earliest date stamp. All accounts submitted by Retail 
Natural Gas Supplier or Govemmental Aggregators for participation in the Company's CHOICE® Program 
will be verified electronically with a transaction acceptance and ertor Hsting being provided. Retail Natm^l Gas 
Supplier or Governmental Aggregators may resubmit rejected accounts upon identification and correction of 
the error. 

7.18 Demand Curves 

On or about the 20*** of each month Company will provide the Retail Natural Gas Supplier or Govemmental 
Aggregator with the normalized monthly volumetric profiles and daily Demand Curves for customers in the 
Retail Natural Gas Supplier or Governmental Aggregator Aggregation Pools. If a Retail Natural Gas 
Supplier or Govemmental Aggregator has selected more than one balancing option for an Aggregation 
Pool, the Company will provide the Retail Natural Gas Supplier or Govemmental Aggregator with a 
separate Demand Curve for each balancing option so selected. 
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Customer Access 

8.2 

1) Each Retail Natural Gas Supplier or Governmental Aggregator shall ensure customers reasonable access to 
its service representatives to make inquiries and complaints, discuss charges on customer bills, tenninate 
competitive service, and transact any other pertinent business. 

2) Telephone access shall be toll-free and afford customers prompt answer times during normal business hours, 

3) Each Retail Natural Gas Supplier or Governmental Aggregator shall provide a twenty-four hour automated 
telephone message instructing callers to report any service interruptions or natural gas emergencies to the 
Company. 

Provision of Customer Information 

1) Upon receipt of a customer request, a Retail Natural Gas Supplier or Govemmental Aggregator and/or its 
Agent shall timely provide the customer's payment history for services rendered by the Retail Natural Gas 
Supplier or Govemmental Aggregator up to twenty-four months to the customer without charge. 

2) Other than for operation, maintenance, assignment and transfer of a customer's account, no Retail Natural 
Gas SuppHer or Govemmental Aggregator shall disclose a customer's account number without a customer's 
affirmative consent. No Retail Natural Gas Supplier or Govemmental Aggregator shall disclose a social 
security number without first obtaining the signature of the customer on a release. The release shall be on a 
separate piece of paper. The release shall be clearly identified on its face as a release of personal 
information and all text appearing on the release shall be in at least sixteen-point type. The foUowing 
statement shall appear prominently on the release, just prior to the signature, in type darker and larger than 
the type in surrounding sentences: I realize that, under the rules and regulations of the public utilities 
commission of Otiio, I may refuse to allow (name ofthe Retail Natural Gas Supplier or Governmental 
Aggregator) to release the information set forth above. By my signature, I freely give (name of the 
Retail Natural Gas Supplier or Governmental Aggregator) permission to release the informatioB 
designated above. The information that the Retail Natural Gas Supplier or Govemmental Aggregator seeks 
to release shall be specified on the form. Forms requiring a customer to circle or to check off preprinted 
types of information to be released may not be used. In addition, a customer's social security number shall 
not be used for any other purpose other than to perform a credit check. 

83 Customer Complaints 

I) Each Retail Natural Gas Supplier or Govemmental Aggregator and/or its Agent shall investigate customer 
complaints and provide a status report within three business days following receipt ofthe complaint to: 

a) The customer, when the complaint is made directiy to the Retail Natural Gas Supplier or 
Governmental Aggregator; or 

b) The customer and Commission Staff, when a complaint is referred to the Retail Natural Gas 
SuppHer or Govemmental Aggregator by the Commission Staff. 
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2) The Governmental Aggregator may choose to have the Retail Natural Gas Supplier perform certain 
functions as the Govemmental Aggregator's agent. However, the Govemmental Aggregator is still 
responsible for ensuring that the requirements are met. 

3) If an investigation is not completed within ten business days, the Retail Natural Gas Supplier or 
Governmental Aggregator and/or its Agent shall provide status reports to the customer, or if applicable, to 
the customer and Commission Staff. Such status reports shall be provided at three business day intervals 
until the investigation is complete, unless the action that must be taken will require more than three business 
days and the customer has been so notified. 

4) The Retail Natural Gas SuppHer or Govemmental Aggregator and/or its Agent shall inform the customer, or 
the customer and Commission Staff, ofthe results ofthe investigation, orally or in writing, no later than 
three business days after completion ofthe investigation. The customer or Commission Staff may request 
the report in writing. 

5) If a customer disputes the Retail Natural Gas Supplier's or Govemmental Aggregator's and/or its Agent's 
report, the Retail Natural Gas Supplier or Govemmental Aggregator shall inform the customer that die 
Commission Staff is available to mediate complaints. The Retail Natural Gas Supplier or Govemmental 
Aggregator and/or its Agent shall provide the customer with the address, local and toll-free telephone 
numbers, and TDD/TTY telephone number of the Commission's public interest center. 

6) Each Retail Natural Gas Supplier or Govemmental Aggregator shall retain records of customer complaints, 
investigations, and complaint resolutions for two years after the occurrence of such complaints and shall 
provide such records to the Commission Staff within three business days of request. 

7) Each Retail Natural Gas Supplier or Govemmental Aggregator shall make good faith efforts to resolve 
disputes and cooperate with the resolution of any joint issues with the Company. 

8.4 Handling of Customer Complaints By Company 

1) If customers contact the Company conceming Competitive Retail Natural Gas Service issues, the Company 
shall: 

Review the issue with the customer to determine whether it also involves the Company; 

a) Cooperate with the resolution of any joint issues with the Retail Natural Gas SuppHer or 
Govemmental Aggregator, and 

b) Refer the Customer to the appropriate Retail Natural Gas SuppHer or Govemmental Aggregator, as 
directed by the Aggregator, in those instances where the issue lacks Company involvement and 
inform the Customer they may contact the Commission's Public Interest Center or the Ohio 
Consumers' Counsel if the issue is not resolved. 
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S.5 Slamming Complaints 

1) If a customer contacts the Company, Retail Natural Gas Supplier or Govemmental Aggregator alleging 
that the customer's supplier has been switched without the customer's authorization, the Company, 
Retail Natural Gas SuppHer or Govemmental Aggregator shall; 

a) Provide the customer any evidence relating to the customer's enrollment; 

b) Refer the customer to the Commission's public interest center; 

c) Provide the customer with the local/toll-free telephone numbers ofthe Commission's 
consumer service department; and 

d) Cooperate with the Staff in any subsequent investigations ofthe slamming complaint. 

2) Except as otherwise provided in Chapter4901 :l-28 ofthe Ohio Administrative Code, if the R ^ i l Natural 
Gas Supplier or Govemmental Aggregator cannot produce valid documentation confirming that the 
customer authorized the switch, there shall be a rebuttable presumption that the customer was switched 
without authorization. Such documentation will include one ofthe following: 

a) A signed contract, in the case of direct ©irollment; 

b) An audio recording, in the case of telephonic enrollment; or 

c) Electronic consent, in the case of internet enrollment. 

3) In the event that the customer was switched from one Retail Natural Gas Supplier or Govemmental 
Aggregator to a different Retail Natural Gas SuppHer or Govemmental Aggregator without authorization, 
the customer's previous Retail Natural Gas Supplier or Govemmental Aggregator shall re-enroll the 
customer witiiout penalty under such customer's original contract price for the duration oftiie original tenn 
and send the Company an electronic enrollment request. If the original Retail Natural Gas Supplier or 
Govemmental Aggregator is unable to retum the customer to the original contract price, the original Retail 
Natural Gas Supplier or Govemmental Aggregator may enroll the customer in a new contract pursuant to 
theprovisions of rule 4901:1 -29-06 ofthe Ohio Administrative Code, or the customer may select a new 
Retail Natural Gas SuppHer or r^um to the Company's GCR sales service. 

4) In the event that a customer was switched from the Company sales service to a Retail Natural Gas Supplier 
or Govemmental Aggregator without authorization, the Company will switch the customer back to the 
Company's GCR sales service without penalty. 
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PART 9- CONTRACT ADMINISTRATION 
9.1 Prohibitions 

1) Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall artange for the provision of 
Competitive Retail Natural Gas Service by contracting with their customers. In their adminis tration of such 
contracts^ Retail Natural Gas Suppliers and Opt-In Governmental Aggregators are prohibited from engaging 
in unfair, deceptive, misleading, and unconscionable acts and practices. 

9.2 Compliance With Customer Enrollment Requirement and Commission Rule 

1) Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall arrange for the provision of 
Competitive Retail Natural Gas Service to customers in compliance with Section VII, Part 7 of this tariff and 
Rule 4901 :l-29-10 of the Ohio Administrative Code. 

9.3 Contract Retention Requirements 

1) Retail Natural Gas Suppliers and Opt-In Govemmental Aggregators shall maintain copies of individual 
customer contracts for no less than two years after such contracts terminate. 

2) For any contract where the customer's signature is not physically on tiie same document as the complete 
terms and conditions ofsuch contract, the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator 
must assign a unique version number fo each vereion ofthe contract..^ Such version niunber must appear on 
the document containing the customer's actual signature, on the copy of the terms and conditions left with 
the customer, and on a master copy ofthe complete terms and conditions ofthe contract. Both the document 
containing the customer's physical signature and the master copy ofthe complete terms and conditions must 
be retained by the Retail Natural Gas SuppHer or Opt-In Govemmental Aggregator. This provision shall not 
apply where the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator has obtained the 
customer's consent by telephone or internet enrollment. 

9.4 Assignment of Customer Contracts 

1) In its administration of customer contracts, a Retail Natural Gas Supplier and an Opt-In Govemmental 
Aggregator shaU also: 

a) Not assign a customer contract to another Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator without: 

i) Providing a mimmum of fourteen (14) days written notice to the director ofthe consumer 
services department ofthe Commission or the director's designee before the contract 
assignment. Such notice shall include: 

a) The name ofthe Retail Natural Gas Supplier or Opt-In Governmental Aggregator to 
whom the contract(s) will be assigned; 

b) The type of contract(s) to be assigned (e.g., residential, small commercial); 

c) The number of contracts to be assigned; 

d) The company involved; 
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e) The date ofthe assignment; and 

f) A copy ofthe customer notification; and 

ii) Providing prior a minimum of thirty (30) days written notice to the customer, 

iii) Providing a minimum of forty-five (45) days written notice to the Company. 

2) When assigned a contract previously administered by another Retail Natural Gas Supplier or Opt-In 
Govemmental Aggregator, comply with all terms and conditions in effect for the contract before the 
assignment occurred; 

3) Comply in a timely manner with all valid notices fi-om customers to cancel or terminate the contract as 
provided for by the contract and by this tariff; and 

4) Assign a number to each version of its standard contract form, including changes in contract price, retain 
such forms for no less than two years, and provide copies to Commission Staff within three business days of 
a request. 

9.5 Customer Right to Rescind 

1) Customers shall have the right to rescind their contracts, within seven business days following the postmark 
date on the Company's confirmation notice: 

a) By calling the Company at the designated toll-fiee or local telephone number, 

b) By written notice to the Company which is effective as of the date of the postmark. 
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10.1 Notification Requirements For Renewal Period of Six Months or Longer With No Material Changes 

1) For contracts with a renewal period of six months or more, and which contain no material changes, the 
Retail Natural Gas Supplier and/or Opt-In Govemmental Aggregator shall notify customers of such 
expiration at least forty-five (45) days, but not more than ninety (90) days in advance ofthe contract 
expiration date. The notice shall be made by sepanate mailing through the use of either an envelope or 
postcard, the front cover of which shall state: "Important notice regarding your natural gas service contract." 
The notice shall, at a minimum, state any renewal period and how the customer may terminate, renew, 
and/or extend the contract. The renewal period for contracts with renewal provisions shall not exceed the 
initial contract period. 

10.2 Notification Requirements for Renewal Period of Six Months or Longer with Material Changes 

1) For contracts renewals that meet aH ofthe following conditions, the Retail Natural Gas Supplier or Opt-In 
Governmental Aggregator shall provide Customers with the notices specified in subsections (A) and (B) of 
this paragraph: (a) the contract has a renewal period of six months or longer; (b) the contract contains an 
early termination or cancellation option vnth a fee greater than $25 for early termination or cancellation, or 
contains no option for early termination or cancellation; and (c) the contract contains a material change to 
the contract. Material changes include, but are not limited to, new fees or penalties, changes fi*om a fixed 
rate to a variable rate, changes fi*om a variable rate to a fixed rate, an increase in a fixed rate, and changes to 
the factors used to determine variable rate. The notices provided pursuant to this paragraph must: 

A) Notify the customer ofsuch changes, describe or highlight each change, and also obtain the 
customer's affirmative consent to such changes pursuant to any ofthe enrollment procedures 
established in Section VII, Part 7 of this tariff. 

B) Notify the customer that no response will result in the customer automatically reverting to the 
Company's sales service unless the customer chooses another Retail Namral Gas Supplier or Opt-In 
Govemmental Aggregator, 

This notice shall be provided at least forty-five (45) days, but not more than ninety (90) days, in advance of 
the contract expiration date. The notice shall be made by separate mailing through the use of either an 
envelope or postcard, the front cover of which shall state: ''Important notice regarding your natural gas 
service contract.*' The notice shall, at a minimum, state any renewal period and how the customer may 
terminate, renew, and/or extend the contract. The renewal period for contracts with renewal provisions shall 
not exceed the initial contract period. 
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2) For contracts that meet all ofthe following conditions, the Retail Natural Gas Supplier or Opt-In 
Govemmental Aggregator shall provide customers with notices required in subsections (A) through (D) of 
this paragraph: (a) the contract has a renewal period of six months or longer; (b) the contracts contains an 
early termination or cancellation option with a fee of $25 or less for eariy termination or cancellation ; and, 
(c) the contract contains a material change to the contract. Material changes include, but are not limited to, 
new fees or penalties, changes from a fixed rate to a variable rate, changes from a variable rate to a fixed 
rate, an increase in a fixed rate, and changes to the factors used to determine v ariable rate. 

A) Provide the customer with two separate notices that accurately describe or highlight the changes, 
and state that the customer contract will renew at the new rate unless the customer affirmatively 
cancels the contract pursuant to the following: 

1) Such notices must clearly and accurately describe the manner in which the customer may 
cancel the contract and the time during which the customer must act to cancel the contract. 

2) The first notice shall be in writing in accordance with the requirements of this tariff. 

3) The second notice may be in writing in accordance with the requirements of this mle, by 
telephone, by a notice on the customer's monthly bill, or by electronic mail. 

These notices shall be provided at least forty-five (45) days, but not more than ninety (90) days, in 
advance ofthe contract expiration date. The first notice shall be, and the second notice may be, 
made by separate mailing through the use of either an envelope or postcard, the front cov^ of 
which shall state: "Important notice regarding your natural gas service contract." The notices shall, 
at a minimum, state any renewal period and how the customer may terminate, renew, and/or extend 
the contract. The renewal period for contracts with renewal provisions shall not exceed the initial 
contract period. 

B) In the event that the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator provides 
notice by telephone, the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator must 
confirm that the customer of record is on the line, clearly explain both the new contract price and 
the manner in which the customer may cancel the contract, record the entire conversation, and 
retain such recording in a manner consistent with Section VII, Part 7 of this tariff. 

C) In the event that the Retail Natural Gas SuppHer or Opt-In Governmental Aggregator provides 
notice on the customer's monthly bill, such notice must be in a different color, highlighted, or 
otherwise differentiated from the remainder of the bill. 

D) In the event that the Retail Natural Gas SuppHer or Opt-In Governmental Aggregator provides 
notice by electronic mail, the notice must: 

1) State "Important notice regarding your natural gas service contract" in the subject area of 
the message. 

2) Be from an electronic mail address that is readily identifiable as the Retail Natural Gas 
SuppHer or Opt-In Govemmental Aggregator. 
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3) Include a receipt returned to the Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator that confirms the addressee has opened the document. 

10.3 Notification Requirements For Renewals Less Than Six Months 

1) Retail Natural Gas Suppliers shall send to Customers, at least forty-five days, but not more than ninety-
days in advance ofthe contract expiration, a written notice of pending contract expiration by a separate 
mailing. The front cover ofsuch mailing shall contain the following statement: "Important notice 
regarding your natural gas service contract" 

The notice shall include a statement that the Customer's contract will automatically be renewed if the 
Customer does not notify the Retail Natural Gas Natural Gas Supplier and Company that the contract is 
being terminated. 

10.4 Notification of Customers Where Contracts Do Not Include Renewal Provisions 

I) Retail Natural Gas SuppHers and Opt-In Govemmental Aggregators shall send to customers, at least 
forty-five days, but not more than ninety-days in advance ofthe contract expiration, a written notice of 
pending contract expiration by a separate mailing. The front cover ofsuch mailing shall contain the 
following statement: "Important notice regarding your natural gas service contract's expiration." 

The notice shall include a statement that the customer will automatically default to the incumbent 
Company if the customer does not re-enroll with the current Retail Natural Gas SuppHer or Opt-In 
Govemmental Aggregator or enroll with another Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator. 

10.5 Contract Prohibitions 

1) No Retail Natural Gas SuppHer shall bill a termination fee to any Customer that has fulfilled their 
contract obligation and request removal from a Retail Natural Gas SuppHer's or Govemmental 
Aggregator's program. 

2) No Retail Natural Gas Supplier or Opt-In Govemmental Aggregator contract shall limit or preclude a 
residential or small commercial customer's right to make formal or informal complaint to the 
Commission. A Retail Natural Gas Supplier or Opt-In Govemmental Aggregator shall not require a 
customer as part of the terms of service to engage in altemative dispute resolution. 
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11.1 Minimum Infomiation Requirements 

All Retail Natural Gas Supplier and Opt-In Governmental Aggregator customer contracts shall include in clear 
and understandable language the following information: 

1) A notification that switching fees may apply to a customer under the Company's tariff; and 

2) A notification that the customer has the right to request from the Retail Natural Gas Supplier and Opt-In 
Govemmental Aggregator up to twenty-four months of the customer's payment history for services 
rendered by the Retail Natural Gas Supplier or Opt-In Governmental Aggregator without charge. 

3) The Retail Natural Gas Supplier's and Opt-In Govemmental Aggregator's name, mailing address, 
intemet address and, if applicable, a toll-free telephone number with hours of operation and time zone 
reference for customer contacts; 

4) The services to be provided by the Retail Natural Gas SuppHer or Opt-In Govemmental Aggregator and 
those to be provided by the Company, including which entity will bill for those services; 

5) The seven business day period during which a customer has to rescind the contract without penalty and 
the metiiods for customers to make such rescission by contacting the Company; 

6) The respective policies, procedures, and any penalties for contract termination by the Retail Natural Gas 
SuppHer and Opt-In Governmental Aggregator and by the customer after the rescission period; 

7) A notification that the Retail Natural Gas Supplier and Opt-In Govemmental Aggregator may terminate 
the contract on at least fourteen (14) days written notice should the customer fail to pay the bill or fail to 
meet any agreed-upon payment arrangements; 

8) Notice that the contract automatically terminates if: 

a) The requested service location is not served by the Company; 

b) The customer moves outside the Company's service area or to an area not served by the Retail 
Natural Gas Supplier or Opt-In Govemmental Aggregator; or 

c) The Retail Natural Gas Supplier or Opt-In Govemmental Aggregator returns the customer to the 
Company 's sales service, provided that the Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator is permitted to terminate the contract under the terms and conditions ofthe contract. 

9) Notice that the customer has a right to terminate the contract without penalty in the event: 

a) The customerrelocates; or 

b) The contract allows the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator such a right 
for reasons other than custt>mer nonpayment. 
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10) An itemized list and explanation of all prices and fees associated with the service in clear and 
understandable language. 

a) For fixed-rate offers, such information shall, at minimum, include; the cost per Ccf for competitive 
retail natural gas service; the amount of any other recurring or nonrecurring Retail Natural Gas Supplier 
or Opt-In Govemmental Aggregator charges; and a statement that the customer wiH incur additional 
charges for the Company's services. 

b) For variable-rate offers, such information shall, at minimum, include: a clear and understandable 
explanation of the factors that will cause the price per Ccf to vary, including any related indices, and 
how often the price can change; the amount of any other recurring or nonrecurring Retail Natural Gas 
Supplier or Opl-In Govemmental Aggregator charges; and a statement that the customer will incur 
additional charges for the Company's services. 

11) The terms and conditions of service, including any restrictions and Hmitations associated with the service or 
product offered. 

12) Procedures for handling complaints and disputes, including the following: "If your questions are not 
resolved after you have called (name of the Retail Natural Gas Supplier or Opt-In Govemmental 
Aggregator), customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-
7S26 or 1 -614-466-3292, or for TDD/TYY toll free at 1-800-686-1570 or 1-614466-8180, from 8:00 a.m. 
to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov or as otherwise specified by the 
Commission. Residential customers may call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-
5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit fhe OCC website at www.pickocc.oig or as otherwise 
specified by the OCC; 

13) All appHcable biUing intervals and any late payment fees; 

14) The contact duration, including the estimated starting and expiration month and year. 

15) A statement as to whether the contract does or does not contain an automatic renewal provision and the 
terms ofsuch renewal provision; 

16) Any credit, deposit, and collection procedures, including terms and conditions associated with the return of 
any deposit at the time of contract termination; 

17) Notice of whom will bill for the Retail Natural Gas Supplier and Opt-In Govemmental Aggregator's 
service(s); 

18) A notification that the customer's social security number and/or account number(s) shall not be released 
without the customer's affirmative written consent; and 

19) A n otification that, if die customer voluntarily returns to the Company after choosing a Retail Natural Gas 
Supplier or Opt-In Govemmental Aggregator, the customer may be charged a price other than Company's 
GCR rate. 
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12.1 Billing Options 

A Retail Natural Gas Supplier or Govemmental Aggregator participating in Columbia's Customer 
CHOICE^ Program may choose from two billing options in rendering a hill to a participating customer 
through the execution of a "Billing Option Agreement". The Retail Natural Gas SuppHer or Govemmental 
Aggregator may opt to use: (1) Company consolidated billing option through which the Company issues 
the total bill; or (2) the Retail Natural Gas Supplier or Govemmental Aggregator may bill its portion ofthe 
bill with the Company continuing to bill the non-gas cost portion ofthe bill. Retail Natural Gas SuppHers 
or Govemmental Aggregators that elect the consolidated billing option must provide all information needed 
by the Company, for preparation of bills in a form and format acceptable to the Company. 

12.2 Columbia's Billing Rates 

Customers that elect to participate in Columbia's Customer CHOICE^"^ Program will be billed all 
applicable transportation service base rates, including all appHcable riders as identified in Section VII, Part 
25 of this tariff. 

12.3 A Retail Natural Gas Supplier or Govemmental Aggregator which elects the Company's consolidated 
billing option shall have the following billing options: 

a) Fixed rate per Ccf to be applied to the Customer's consumption to detennine the applicable billing 
charges. This fixed rate per Ccf shall be provided by the Retail Natural Gas SuppHer or 
Govemmental Aggregator, 

b) Flat amount permonth to be provided by the Retail Natural Gas Supplier or Governmental 
Aggregator. 

c) Credit or percentage reduction from the existing Gas Cost Recovery (GCR) or Expected Gas Cost 
(EGC) rate. 

In the event the Retail Natural Gas SuppHers or Govemmental Aggregators pricing artangements require 
system billing changes, and the Company is willing to enhance its system. Company will perform these bill 
enhancements at an agreed upon cost based fee. Nothing in this tariff shall obtigate the Company to bill for 
penalty or termination fees the Retail Natural Gas Supplier or Govemmental Aggregator desires to assess 
against CHOICE® Program customers. The Retail Natural Gas Supplier or Govemmental Aggregator will 
provide the Company with the details of any new rate design at least forty-five (45) days prior to the date 
the rtrst bill must be rendered using this rate design. Subsequent to the receipt ofsuch rate design the 
Company will indicate to the Retail Natural Gas Supplier or Govemmental Aggregator if additional time is 
required to accommodate such rate design. The Retail Natural Gas Supplier or Governmental Aggregator 
will notify the Company of its rate(s) each month, by the 20* of each month, or first business day prior to 
the 20̂ *̂  if the 20'*' is a weekend day or legal holiday, prior lo the billing cycle during which the rate is to be 
effective. The Company shall use the last rate provided under such option if the Retail Natural Gas Supplier 
or Govemmental Aggregator does not provide necessary rate information by the timeline set out herein. All 
rate information received by the Company from the Retail Natural Gas SuppHer or Govemmental 
Aggregator is confidential. Company shall provide the Retail Natural Gas Supplier or Govemmental 
Aggregator an electronic pre-bill for each rate change or addition prior to the commencement ofthe 
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Company's Cycle 21 billings. The Retail Natural Gas Supplier or Govemmental Aggregator must review 
the pre-bill and acknowledge that the rates are correct or must indicate any errors to the Company. All pre-
bill confirmations from Retail Natural Gas Suppliers or Governmental Aggregators must be received by the 
Company two (2) business days before the Company's Cycle 01 billing for the upcoming month. The 
Retail Natural Gas Supplier's or Govemmental Aggregator's failure to notify the Company of approval or 
of any required changes to the pre-bill within the designated time shall be deemed approval of the pre-bill. 

The Retail Natural Gas Supplier or Govemmental Aggregator is responsible for making the customer 
whole if it submits an account on the wrong rate or Aggregation Pool, or fails to provide timely rate 
information to the Company. The Company may, at its option, make the adjustment for the Retail Natural 
Gas Supplier or Govemmental Aggregator, at an agreed-upon fee. 

12.4 Consolidated Billing Taxes 

Retail Natural Gas Suppliers' or Govemmental Aggregators' rates shall exclude all sales taxes. The 
Company will calculate state and local taxes and add the amount to the gas supply charges. 

If the Customer claims to be tax exempt, the Retail Natural Gas SuppHer or Govemmental Aggregator has 
the sole and complete responsibility for the collection and provision to Company of all necessary 
documentation regarding the Customer's tasexempt status. The Retail Natural Gas Supplier or 
Govemmental Aggregator must notify the Company, through the electronic enrollment process, oftiie tax-
exempt status of the customer. The Company assumes no responsibility or risk for any misapplication of 
tax-exempt status to a customer. The Retail Natural Gas Supplier or Govemmental Aggregator shall hold 
the Company harmless for any assessments, penalties, or risk of any kind whatsoever, related to any 
misapplication of tax-exempt status to any customer. 

12.5 Budget Payment Plan 

The Company will make its Budget Payment Plan available to customers that elect to participate in Columbia's 
Customer CHOIC^"^ Program. For the purposes of this rule, full payment of a budget amount due shail not be 
construed as a partial payment. 

For consoUdated billing purposes. Budget Payment Plan estimates will be calculated based on the Retail Natural 
Gas Supplier's or Govemmental Aggregators estimated percent of change for the budget payment plan period. 
Retail Natural Gas Suppliers or Govemmental Aggregator's must provide this estimated percent of change for 
provision of this option. Ail net payments forwarded to Retail Natural Gas Suppliers or Governmental 
Aggregators will be based on actual consumption ofthe customer and the Retail Natural Gas Supplier's or 

Govemmental Aggregator's current month billing rate. 

12.6 Percentage of income Payment Plan Service 

The Company must bill all Percentage of Income Payment Plan (PIPP) customers. 
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12.7 Minimum Information Requirements 

1) Customer bills issued by or for Retail Natural Gas SuppHers and Govemmental Aggregators shall be 
accurate and understandable, be rendered at intervals consistent with those of the Company, and contain 
sufficient information for customers to compute and compare the total cost of Competitive Retail Natural 
Gas Service(s). Such hills must be rendered in accordance with rule 4901:1-29-12 of the Ohio 
Administrative Code and shall also include: 

a) The customer's name, billing address, service address, the customer's Company account number, 
and if applicable, the Retail Natural Gas Supplier or Govemmental Aggregator account number; 

b) The dates of service covered by the bill, an itemization of each type of Competitive Retail Natural 
Gas Service covered by the bill, any related billing components, the charge for each type of natural 
gas service, and an itemization of all other fees and charges; 

c) The customer's historical consumption during each ofthe preceding twelve months or each ofthe 
preceding months that the customer has been a customer of the Retail Natural Gas SuppKer or 
Govemmental Aggregator, whichever is less; with a total consumption and an overall avemge 
monthly consumption for such period. 

d) The appiicabie billing determinants, including beginning meter reading(s), ending meter reading(s), 
multiplier(s), and any other consumption(s) adjustments; 

e) The unit price charged per Ccf for Competitive Retail Natural Gas Service, as calculated by 
dividing current-period Competitive Retail Natural Gas Service charges by the current-period 
consumption; 

f) An identification ofthe Retail Natural Gas Supplier or Govemmental Aggregator of each retail 
natural gas service appearing on the bill; 

g) The amount billed for the current period, any unpaid amounts due from previous periods, any 
payments or credits applied to the customer's account during the current period, any late payment 
charges or gross and net charges, if appHcable, and the total amount due and payable; 

h) The due date for payment to keep the account current. Such due date shall be consistent with that 
provided by the Company for its charges; 

j) Current balance of the account, if a residential customer is billed according to a budget plan; 

j) Options and instructions on how customers may make their payments; 

k) A toll-free or local telephone number and address for customer billing questions or complaints must 
appear for any Retail Natural Gas SuppHer or Govemmental Aggregator whose charges appear on 
the bill: 
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1) The following statement: 

If your questions are not resolved after you have called the Supplier or Governmental Aggregator listed 
above, customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-6S6-7S26 
or 1-614-466-3292, or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 
5:00 p.m. weekdays, or visit the PUCO website at̂ ^ww.puco.ohiQ.gDv. Residential customers may call 
the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. 
weekdays, or visit the OCC website atwww.pickocc.org: 

m) The Company's twenty-four hour local/toll -fiee telephone number for reporting service 
emergencies; 

n) Identification of estimated bills or bills not based upon actual end-of-period meter readings for the 
period; and 

o) An explanation of any codes and abbreviations used. 

12.8 Termination of Agreement 

The written agreement between the Retail Natural Gas Supplier and Customer shall be terminated if the 
Customer is terminated for non-payment of any regulated service or commodity portion ofthe gas bill. 
However, written agreements between a Retail Natural Gas Supplier and a Customer shall not be terminated in 
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fully 
pays the current commodity gas costs. If Company provides a termination notice to the Customer, it will also 
notify the Customer's Retail Natural Gas SuppHer. 

12.9 Dispute Resolution 

Each Retail Natural Gas Supplier and Govemmental Aggregator shall estabHsh policies and procedures for 
handling billing disputes and requests for payment arrangements. 

Filed Pursuant to PUCO Entries dated July 6,1989 in Case No. 89-500-AU-TRF and January 5,2005 in Case No. 04-1631 -GA-UNC. 

Issued: September 22, 2005 Effective: September 22,2005 

Issued By 
J. W. Partridge Jr., President 

http://atwww.pickocc.org


P.U.CO. 7̂ 0. 2 

Columbia Gas of Ohio , Inc. 

Current Tariff 
Schedule E-2 

Page 128 of 184 

SecdoB V n 
First Revised Sheet No. 13 

Cancels 
Or igma l Sheet No. 13 

Page 1 of 2 

SECTION VII 

PART 13-FULL REQUIREMENTS AGGREGATION SERVICE 

13.1 Availability 

This service is available to Retail Natural Gas Suppliers delivering gas, on a firm basis, to the Company on 
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS, 
FRMGTS, FRGTS , FRLGTS and FRCTS. Service hereunder allows Retail Natural Gas Suppliers to enroll 
customers and deliver to the Company, on an aggregated basis, those natural gas supplies that are needed to 
satisfy the requirements of customers that have contracted with the Retail Natural Gas Supplier for purposes of 
participating in Columbia's Customer CHOICE^'^ Program. 

13.2 Aggregation Pool 

Retail Natural Gas Suppliers will be required to establish one or more Aggregation Pools forthe purpose 
of providing service to groups of customers. An Aggregation Pool shall be comprised of those customers 
within each Retail Natural Gas SuppHer's CHOICE® Customer Group, located within the same Columbia 
Gas Transmission Corporation Market Area. Retail Natural Gas Suppliers shall have the option to create 
multiple Aggregation Pools within a single Market Area, at the Company's discretion. 

Retail Natural Gas SuppHers must establish a single Aggregation Pool, within a single Columbia Gas 
Transmission Corporation Market Area, for the purpose of providing service to a Cooperative. The 
Aggregation Pool shall be comprised of those Cooperative customers served through the measuring station 
constmcted for provision of service to the Cooperative's customers, 

13.3 Aggregation Agreement 

Before commencing service hereunder. Retail Natural Gas Supplier(s) must have executed a Retail Natural 
Gas Supplier Aggregation Agreement with the Company. The benefits and obligations of this Aggregation 
Agreement shall begin when the Company commences to transport gas thereunder. It shall inure to and be 
binding upon the successors and assigns, survivors and executors or administers as the case may be, or the 
original parties thereto, respectively, for the full term theieof However, no agreement for service may be 
assigned or transferred without the written consent of or approval ofthe Company, which shall not be 
unreasonably withheld. 

13.4 Requirements for Participation 

In order to initiate or continue participation in the Company's Customer CHOICE^ Program, Retail 
Natural Gas Suppliers are required to: 

1) establish credit levels acceptable to the Company in accordance with Section VII, Part 14 of this tariff. 

2) comply with the Code of Conduct provisions set forth in Section VII, Part 15 of this tariff. 

3) comply with all Customer Enrollment requirements set forth in Section VII, Part 7of this tariff. 
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4) comply with the Comparable Firm Capacity Requirements set forth in Section VII, Part 16 of this 
tariff. 

5) comply with the Dispute Resolution Requirements set forth in Section VII, Part 8 of this tariff. 

6) comply with all Fimi Daily Delivery Requirements provisions for service set forth in Section VII, 
Part 16 of this tariff. 
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14.1 Credit Application 

All Retail Natural Gas Suppliers must complete and sign the Company's Retail Natural Gas SuppHer 
Registration Form to be considered for participation in the Columbia CustomerCHOICE^ Program. 

14.2 Credit Evaluation Fee 

The Company will assess the Retail Natural Gas Supplier a fee of $50.00 for each credit evaluation performed. 

14.3 Determination of Creditworthiness 

Retail Natural Gas Suppliers desiring to participate in the Columbia Customer CHOICE^'^ Program will be 
evaluated by the Company to estabHsh credit levels acceptable to the Company. The Company will apply on a 
non-discriminatory basis, reasonable financial standards to assess and examine a Retail Natural Gas SuppHer's 
creditworthiness. These standards will take into consideration the scope ofthe operations ofeach supplier and 
the level of risk to the Company in order to address under-perforraance or nonperformance by Retail Natural 
Gas SuppHer. 

Evaluations will be based on standard credit factors such as previous customer history, financial and credit 
ratings, trade references, bank information, imused Hne of credit, financial information and Retail Natural Gas 
Supplier's accounts receivable where Company is provided a first secured interest Based on the number of 
standard credit factors met by the Retail Natural Gas SuppHer, Company will assign a dollar credit level range 
for each Retail Natural Gas Supplier. Company shall have sole discretion to determine creditworthiness based 
on th e above criteria, but will not deny creditworthiness without reasonable cause. 

The Retail Natural Gas SuppHer will provide the Company with: (1) its or its parent's most recent 
independentiy audited financial statements; (2) it and or its parent's mostrecent Form 10-K. and Form 10-Q 
reports; (3) a minimum of three bank and trade references; and (4) a Hst of parent company affiHates and 
corporate stmcture. 

A Retail Natural Gas Supplier shall satisfy its creditworthiness requirement, and receive an unsecuied credit 
hmit from the Company, by demonstrating that is has and maintains investment grade long-term bond ratings 
from any two of the following four rating agencies: 

Agency 
Standard & Poors 
Moody's Investors' Services 
Fitch IBCA 
Duff & Phelps Credit Rating Company 

Senior Securities Rating (Bonds) 
BBB-or higher 
Baa3 or higher 
BBB- or higher 
BBB- or higher 

The Company may make reasonable altemative credit arrangements with a Retail Natural Gas Supplier that is 
unable to meet the aforementioned criteria and with those Retail Natural Gas Suppliers whose credit 
requirements exceed their allowed unsecured credit limit. The form and format ofthe credit arrangements must 
be acceptable to the Company. The Company may, at its option, require the use of any ofthe following as a 
form of fmancial security: a guarantee of payment; an irrevocable Letter of Credit; a cash deposit; or other 
mutually agreeable security or arrangement A party other than the Retail Natural Gas SuppHermay provide 
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credit agreements and financial security for the Retail Natural Gas Supplier, if acceptable to Company. The 
amount of security shall remain commensurate with the financial risks placed on the Company by each Retail 
Natural Gas Supplier, as those fmancial risks are reevaluated by Company from time to time, as it deems 
necessary. 

14.4 Notice Filing and Determination of Collateral Requirement 

The Company shall file with the Commission's Docketing Division a document that contains the formula 
used to determine the Company's collateral requirements applicable to Retail Natural Gas Suppliers. The 
collateral requirement formula shall be appHed in a non-discriminatory manner to determine the level of 
financial risk associated with each Retail Natural Gas Supplier. If there is a material change to the collateral 
requirement formula used by the Company, the Company may update the formula, and will file such 
updated formula. Notice of such filings and the reasons for any changes shaH be filed with the Commission, 
no later than 10 business days before the formula takes effect 

Failure of a Retail Natural Gas Supplier to provide required financial instraments pursuant to the collateral 
requirement formula may result in the Company Hmiting the enrollment of additional Customers in Retail 
Natural Gas Supplier's Pool and/or termination of service pursuant to Section VII, Part 24 of this tariff. 

14.5 Financial Obligation - Dispute Resolution 

Retail Natural Gas Suppliers that dispute the calculation ofthe collateral requirements calculated by the 
Company, pursuant to Sections VII, Part 14.3 and Part 14.4, must notify the Company no later than 5:00 p.m. 
Eastem Standard time, on the business day due. The parties will consult with each other in good faith, in an 
attempt to resolve the dispute. Failure to resolve the dispute by the close of business the next day shall require 
full paym ent of the amount due by the Retail Natural Gas SuppHer. The Retail Natural Gas Supplier may 
appeal the Company's determination of collateral requirements to the Commission. 

The Company shall refund any excess payment if the Commission determines that the collateral requirement 
shall be less than the amount requested by the Company. 

14.6 On-going Credit Evaluation 

The Company reserves the right to conduct further creditworthiness evaluations during the course ofthe 
program, when information has been received by Company that indicates the creditworthiness of a Retail 
Natural Gas Supplier may have deteriorated or the Retail Natural Gas Supplier's program is exceeding the 
credit level range previously approved by Company. The Company will review each Retail Natural Gas 
Supplier's cumulative Customer Group no less often than monthly, and will compare each Retail Natural 
Gas SuppHer's cumulative Customer Group against its previously assigned credit level range. The 
Company will reevaluate each Retail Natural Gas Supplier's overall creditworthiness on an annual basis. 

Retail Natural Gas SuppHers, whose programs exceed the assigned credit level range, may be required, at 
Company's option, to provide additional financial security. The form and format ofthe additional security 
must be acceptable to the Company. This additional financial security must be in the form of a irrevocable 
letter of credit, surety bond, cash deposit, and/or appropriate guarantee of payment in a form and format 
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acceptable to the Company, at the Company's option, in order to continue to participate in the program 
beyond the last established credit level or to enroll additional customers. If additional financial security is 
provided by the Retail Natural Gas SuppHer, the Company will assign a new credit level to the Retail Namral 
Gas Supplier. 

In order to assure that the value ofsuch financial security remains proportional to a Retail Natural Gas 
Supplier's potential liability, the required dollar amounts ofsuch instruments may be adjusted at the sole 
discretion of Company, including, but not Hmited to, the point at which the volume of capacity assigned by 
Company changes; a Retail Natural Gas Supplier changes its billing option hereunder; or as Customers are 
added to, or deleted from, a Retail Natural Gas Supplier's Customer Group. Failure of a Retail Natural Gas 
Supplier to adjust the dollar amount of its financial instrument(s) within four (4) business days of a request 
to do so by the Company may result in the Company Hmiting the enrollm^t of additional Customers in a 
Retail Natural Gas Supplier's Pool and/or termination of service pursuant to Section VII, Part 24 of this 
tariff. 

Retail Natural Gas Suppliers agree to inform Company of any significant change in the Retail Natural Gas 
SuppHer's current financial condition. 

Retail Natural Gas Suppliers agree to serve the Company with their Annual Reports to the Commission 
coincident with the filing ofsuch reports with the PUCO. In order for the Company to stay fully informed 
about the service offerings of Retail Natural Gas Suppliers to Company's customers, Retail Natural Gas 
SuppHers will also provide to Company copies, subject to confidentiality agreements where appropriate, of 
any information that they provide to the PUCO pursuant to Rule 4901:1 -27 ofthe Ohio Administrative 
Code which are relevant to Retail Natural Gas Supplier's operations in Company's service territory. 

14.7 Right to Proceeds 

In the event of Default as defined in this Section VII, Part 24 of this tariff, Company shall have the right, 
upon satisfaction of the default requirements identified in Section VII, Part 24.2 of this tariff, to use the 
proceeds from Retail Natural Gas Supplier's financial security instmment(s) to satisfy all obligations under 
this tariff and any other agreements between the Retail Natural Gas Supplier and Columbia in accordance 
with this tariff and Retail Natural Gas SuppHer Aggregation Agreement. The proceeds from such 
instruments shall be used to satisfy any outstanding claims that Company has against Retail Natural Gas 
Supplier, including, but not limited to, interstate pipeline capacity charges, imbalance charges, cash-out 
charges, pipeline penalty charges, reservation charges, and any other amounts owed to Company, for which 
Company is or will be responsible, related to Retail Natural Gas Supplier's participation in the Program. 
Such proceeds may also be used to secure additional gas supplies, including payment ofthe costs ofthe gas 
supplies themselves, the costs of transportation, storage, gathering, taxes, and other related costs incurred in 
acquisition of those gas supplies. 

Company reserves the right to use Retail Natural Gas Supplier's assets associated with the Program to 
offset or recoup any costs owed to and/or incurred by Company. 
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PART 15 - CODE OF CONDUCT 

15.1 Code of Conduct 

Each Retail Natural Gas Supplier or Govemmental Aggregator participating in Columbia's Customer 
CHOICE^"^ Program shall: 

1) Communicate to customers, in clear understandable terms, the customers' rights and responsibihties. 
This communication shall include, at a minimum, the following information. 

a) The Retail Natural Gas SuppHer's or Governmental Aggregator's customer s&rviee address and 
toll-free telephone number. 

b) A statement describing the Retail Natural Gas Supplier's or Govemmental Aggregator's Dispute 
Resolution Procedures. 

c) A statement that the Retail Natural Gas Supplier or Govemmental Aggregator must provide, to 
the maximum extent possible, the customer with thirty (30) days written notice prior to 
discontinuing service. 

d) Notice that Columbia's Customer CHOICEP**^ Program is subject to ongoing Commission 
jurisdiction. 

2) Provide in writing to customers pricing and payment terms that are clear and understandable in 
compliance with rule 4901:1-29-11(8) ofthe Ohio Administrative Code. 

3) Refi^in from engaging in communications or practices with customers th^ are fraudulent, deceptive, 
or misleading. 

4) DeHver gas to Company on a firm basis, on behalf of the Retail Natural Gas Supplier's participating 
customers in accordance with the requirements ofthe Aggregation Agreement. 

If a Retail Natural Gas SuppHer fails to deliver gas in accordance with its aggregation custom^s' ftill 
servicerequirements for natural gas. Company shall supply natural gas temporarily to the affected 
aggregation customers, and shall bill Retail Natural Gas Supplier the higher of either: 

a) the fair market price for that period, or 

b) the highest incremental cost of gas for that period that actually was paid by Company, including 
transportation and all other applicable charges. 

In the event Retail Natural Gas Supplier over-delivers to its Aggregation Pool(s), and such over-
delivered volumes cause Company to incur penalties from a pipeline, or othw costs associated 
with such excess supplies, then Retail Natural Gas Supplier shall reimburse Company for the 
Retail Natural Gas Supplier's pro rata share of such penalties and costs. 

5) The Retail Natural Gas Suppliers must undeigo a credit evaluation, at their expense, to assure that the 
Retail Natural Gas Supplier is sufficiently credit-worthy to protect against damages resulting from any 
failure to deliver gas in accordance widi the requirements ofthe Columbia's Customer CHOICE^ 
Program, and to assure payment of any PUCO-approved charges for any such failure. 
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