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| COLUMBIA GAS OF OHIO, INC. _ OriginalFirst Revised Sheet No. 58
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CHARACTER OF SERVICE

| On any day, Company shall deliver Customer’s Awthorized Daily Volume of gas (as defined in Part 4%7 hereof)
on 2 firm basis, with no planned interruption. However, Customer’s Authorized Daily volume is interruptible
when such interruption is necessary due to force majeure conditions, or whers service to human needs
customers is threatened.

In addition, where Customer-owned gas is being delivered to the Company at a city gate which does not serve
the market arez in which Customer’s facilities are located, that portion of Customer’s Authorized Daily Volume
| is interruptible as described in Part 438 hereof,
OPTIONS:
1. FIXED DELIVERY CHARGE

The Company will charge the following rates for all Customer-owned volumes delivered by Company to
Customer facility where gas is being consumed:

= First 2,000 Mcf per account per month 54614 4496 per Mef
R Next 13,000 Mcf per account per month 3.2843.2741 per Mcf
. Next 85,000 Mef per account per month $-2513 2449 per Mof
Over 100,000 Mcf per account per month $3943. 1564 per Mef
. @ A Customer Charge’ of $650.00 per Account

2. FLEXIBRLE DELIVERY CHARGE

The minimun_rate shall not be less than the variable cost of providing service hersunder plus some
B contribution to total Company fived costs. Unless otherwise agreed by Company and Customer, Customer
shall pay the meximmum rate for all volunies delivered hersunder.

3. MAINLINE DELIVERY CHARGE

An alternative defivery charge i3 _availeble to cusiomers comnected directly through 2 dual-purpose meter to
facilities of an interstgte line supplier of the Company. Such customers will pav a maxdmum deliv
charge of §.1864 per Mcf per account per month. The minimum rate shall not be less than the variable cost of
providing service hereunder plus some coniribution to iotal Company fixed costs. Unless otherwise aggeed by
Company and Customer, Customer shail xirmum rate for all volumes delivered T,

. | Filed Pursuant to PUCQ Entries dated Julyv-6-1580- inCase pla-80-300-GA-TRE and-March- 15, 200 Hn-Case- No-O1-184-CA-UNG:
I Issued:MemchH0-2004 Effective: Aprill-2001

Issued By
| 1. W. Partridge, iee-President
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=z

THIS SHEET IS RESERVED FOR FUTURE USE

Filed Pursuant to FUCO Entry dated November 274000 -in Case Nos-91-195-GA-AlR-and S9-1830-0A-AT4A

Issued: Ceiober2s, 1004 Effective: With Gas Used Cn and
After Decensbae3 -} 001

Issued By
E-Shwover]. W, Partridge. Ir., Miee-President
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RULES AND REGULATIONS GOYERNING THE DISTRIBUTION
AND SALE OF GAS

. BILLING ADJUSTMENTS

For all vae sold hereunder, the bill shail be computed to reflect the following billing adjustments as set forth
in Section VI, Part Wo. 26 of the Companv’'s Rules and Resulations govermine the distribution and sale of

Za8.

(1) PIP Plan Tariff Schedule Rider:
(23 _Gross Receipts Tax Rider;

{33 _Excise Tax Rider;

(4} infrastructure Replacement Program Rider: and

(3} Demand Side Management Rider.

Z][=Z] =] =

VOLUME BANKING AND BALANCING SERVICE

The Velume Banking and Balancing Service represents the current storage cost to the Company to provide a
"bank tolerance" to the Customer as described under Sheet 41. The calculation of charges when deliveries are
| less than customers' usage are set forth under Parts 499 and 5610 of this tariff. The formula for determination
of the rate 1o be paid for excess volumes, when a customer exceeds the bank tolerance, is set forth under Part
| 489 of this tariff, The rate for this service is set forth on Sheet 67. To meet competition and retain throughput,
the Company may be required to flex the level of the Banking and Balancing rate o customers subject to this

tariff.
STANDBY SERVICE
. | Filed Pursuant to PUCO Entries dated uby-6—1083 in-Cupe No-30-500- AL TR and-March-LE-200 L in-Cose N 1184 GA-LNGC.
| Issued: -Massh-H92001 Effective: Apriti-200t

Issued By
| 1. W, Partridge, Jr., Wice-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

‘ Standby Service, if approved by Company and contracted for by Custorer under this tariff, will make gas
| service available at all times, except where interruption is necessary due to force majeure conditions (as defined
1 in Part 483 hereof) or whers service to buman needs customers is threatened, up to the Daily and Seasonal
Volumes contracted for as set forth in the Service Agreement, and reserves for Customer the right to purchase

Standby Service gas.
. | Filed Pursuant to PUCQ Eniries dated Juiw 64580 in Case-Ne- 39-500-AU-TRE-and-Mamhl S 2004-in-Gase-Mor G 84-GA-UNE-
] Tssued: -Maveh-40.2001 Effective; Apeil-tp-3004

Issued By
| I. W. Partridge, Jr., Vies President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

Daily Standby Volume

Customer is entitled to use and Company agrees to deliver gas volumes to Customer up to the Daily
Standby Volume (adjusted for unaccounted-for gas) on any day during the term of the Service
Agreement.

Annual Standby Yolume

Draring the term of this agreement, Customer is entitled to purchase and Company is obligated to
deliver to Customer the Annual Standby Volume as indicated in the service agreement, less
unaccounted-for gas. The minimum Annual Standby Volume is determined by multiplying the Daily
Standby Volume times 75.5.

Standby Service Charges
1. Demand Charge for Daily Standby Volume

The monthly demand charge for the Daily Standby Volume is caleulaied by multiplying the Daily
Standby Volume(s) in the service agreement by the sum of the weighted average demand cost underlying
the Company’s effective GCR rate, plus applicable exeisegross receipts taxes.

2. Commodity Charge

All Standby Volumes delivered by Company to Customer will be considered next through Customer’s
meter, after Customer’s own (ransportation gas is delivered. Any volumes of Standby Volume delivered
to Customer will be billed at the weighted average commodity cost of gas underlying the Company’s
effective GCR rate, plus applicable execisegross receipts taxes. Customer will also pay the applicable
delivery charge pursuant to this tariff on all Standby volumes delivered. In eddition, Company will retain
the percentage set forth herein of any Standby volumes delivered 1o Customer as unaccounted-for gas.

UNACCOUNTED-FOR GAS

Company_will retain one percent (1%) of all volumnes delivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporiinie pas volumes to Customer.

LATE PAYMENT CHARGE

Upen next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the vnpaid balsnce, as
provided in Section TV, Part No. 6 of the Company’s Rules and Reenlations poverning the distribution and sales of
ras.

Filed Pursuant to PUCO Entries dated July-4.1980-in-Gase-No-39-500-Add-TiF-aad March-H-2001-in-Case-No-H184-CA LINEG.
Issued: Marslh19:300} Effective: Apsil-206¢

Iesued By
* LW Pariridge, Ji Vice President
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THIS SHEET IS RESERVED FOR FUTURE USE

Filed pursuant to PUCQ Entry dated MNovember3-h103-in-Care-Nosdd-— i 07-GA-ATFAcand 384 330-CA-ATA
ISSUED: Getober-26.-1994 EFFECTIVE: Becamber-1o1583

Isgued By
Ker-b-Shrover]. W. Partridge, Jr., Kiee President



Scored Tariff
Schedule E1-B

P.U.C.0O. No. 2 Page 98 of 155

| ) First Revised Sheet No. 62A
Cancels

. Original Sheet 62A
Page1lof2

COLUMBIA GAS OF OHIO, INC.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SECTION VI - GAS TRANSPORTATION SERVICE
GAS TRANSFER SERVICE
APPLICABILITY
This service is applicable throughout the entire service territory served by Columbia.
AVAILABILITY

This is an optional service available to all gas transportation customers on Columbia Gas of Ohio’s system, and/or their
agents, served under rate schedules SGTS, GTS and LGTS that provides for the transfer of gas quantities from one
customer/agent (“transferor’”) account to another customer/agent (“transferee’”) account, in accordance with the
following:

a) Each transfer must occur such that gas is transferred from the transferor to the transferee on the same Gag Day.
Transferor must request the transfer in the billing cycle at the end of the current month, as described in sub-
paragraph (€) below.

. b) Transfers may occur between a transferor and a transferee located within the same Columbia Gas Transmission
Market Area with confirmed deliveries on the same transmission pipeline. Requests to transfer gas from a
transferor in one Market Ares (o a transferee in a different Market Area may only occur in accordance with an
allowable transfer matrix, which will be posted on Columbia’s web site. Changes to the allowable transfer matrix
shall be posted by Columbia forty eight (48) hours before becoming effective.

¢) Volumes eligible for transfer shall not exceed the transferor’s confirmed deliveries for the day of transfer.
! However, Marketers also remain able to effectuate Pool-to-Pool Transfers pursuant to Part 49, section BE on sheet
42 of Columbia’s tariff.

d) The transferor and the transferee shall be responsible for determining the amount of confirmed gas to be transferred
under this rate schedule. Imbalance charges and/or other costs shall be applicable in the event that any transfer
results in either a transferor or a transferee becoming subject to imbalance charges and/or other costs under any
applicable Rate Schedule.

) At the end of the month, Columbia will supply to aggregation pool operators and customers not in aggregation
pools (or their Agents) all actual and estimated meter consumption and prior period adjustment information upon
which customer billing and end of month gas transfers will be based. This consumption and adjustment information
will be made available on Columbia’s web site. Aggregation pool operators and customers not in aggregation pools
(or their Agents) must submit all gas transfer requests to Columbia within three business days following receipt of
the actual and estimated meter consumption and prior pericd adjustment information provided by Columbia.

f)  All gas transfer requests must be fully completed and executed by hoth the transferor and transferee and submitted
to Columbia on Columbia’s standard Gas Transfer Request Form.

Filed Pursuant to PUCQ Entry dated 2 —Fatrran-Rehering-dated Mg A004and Entosdated-Aagtst-2o, tr-Eage-Meog:
. AR b5 GoA-ATA 58222 G GERy 031459 G A-AT Acand-Brtcy-dated: uly-6-198%-in Cuse Mo 83-500-AUTRE,

| Issued: Gerohaet—lO0d Effective; Mevensbei-200d-through-MNovernbert-2008

Issued By
J. W. Partridge, Jr., President



Scored Tarift

Schedule E1-B
P.U.C.0.No. 2 Page 99 of 155

First Revised Sheet No. 62A

Cancels
. Original Sheet 62A

Page2-0f2
COLUMBIA GAS OF OHIO, INC. Page 2 of 2

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SECTION VI - GAS TRANSPORTATION SERVICE

GAS TRANSFER SERVICE

g) Columbia is not involved in any atrangement or agreement for compensation for the valie of the gas being
transferred, or for any ather fees between transferor and transferee. Columbia’s role in administering this rate
schedule is limited to transferring gas quantities from the transferor’s to the transferee’s account with Columbia.

RATES

Columbia will charge the transferor $0.05 per unit (which unit shall be dth or mef based on the unit required for
nominations) transferred, up to a maximum of $150 per transfer.

| Filed Pursuant to PUCQ Entry dated March
! [2 i .

. | Issued: Qeiober 12004

Effective: Movember-L200d theauph MNovenbee 2008

Issued By
J. W, Partridge, Jr., President
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. Fited pursuant to PUCO Entry dated Septonber 293934 Case No-04-087-CA-A 1R
ISSUED: Ocinbes-24-1994 EFFECTIVE: With Gas Used On and After
Issued By

K- Shroverd, W, Pariridee. Jr., Viee President




Scored Tariff

P.U.C.O.Na. 2
Schedule E1-B

Page 101 of 155 First Revised Sheet No. 63

ancels

COLUMBIA GAS OF CHIQ, INC. Original Sheet No. 63

. RULES AND REGULATIONS GOYERNING THE DISTRIBUTION
AND SA& OF GAS
SERVICE AGREEMENT FOR GAS TRANSPORTATION
THEIS AGREEMENT . imade and entered into as of the dav of . . by and between

COLUMBIA GAS OF OHIO, INC. ("Companv"), and

("Custoroer'}

WITNESSETH; That in gonsidesation of the mutual covenants herem contained. the parties hereto apree as follows;

Section 1. Transportation Service to be Rendered. In accordance with the provisions of the effective applicable transportation rate
schedule (SGTS, GTS or LGTS) of Companys Tanff, ou file with the Public Utilities Comimnission of Ohio (PUCO), and the termg and
conghitions herein contained. Comnany shall receive the quantities of gas requested bv Cusiomer to be transported and shiail redeliver said
gas 1o Cugtomer’s facilities. The pointls) of receipt, Customer facility location, the applicable Rate Schedule. and the service and levels of
said services to be rendered, shall bg set forth in Section 7 of this Agreement,

Section 2. Incorporation of Tariff Provisions. This Acreement in all respects shall be subject to the provisions of Section V1 of the
Companys Rules and Repulations Govemning the Distribution and Sale of Gas. as il same way be amended or superseded ffom time to
time, which are incorporated herein by reference and made a part hereof,

authorizations. This Agreement shall become void or expire. as appropriate, if anv necessary regulatory approval or authorization is not s0
received or continued.

ffect after that date on a vear-to-vear basis '-mth each term ending on the last day of Customer’s March billing cvele, nnless terminated in
cordance with this section,

Company may tenminate this Avreement. effective as of the end of Customer’ applicabie March billing cvcle consistent with the above

terms. upon writtent notice to Custamer on or before the preceding Tanuary 2.

“ustomer may terminate this Agreement effective as of the end of its applicable March billing cvele consistent with the abgve
request a change in the level of Backun Service, upon written notice to Comparty on or before the preceding January 2, Compamy Wlll

aporave or deny any request by Customer {0 change the level of service, to be effective as of the beginning of #ts April billing cvele. on or
before the preceding January 2. as soon thereafter as practicabis.

Following the eancellaion of this Agreerent, and the termination of gas transportation service hereunder. Company shall have ne
obligation to selt or deliver pas tv Cusiomer under any other contract or rate schedule at Company’s average pas cost recovery rate. except 1o
the extent that Costomer has contracted for Backup Service herein, Eoiisu-mg sucl car:cellatmn, Customer will remain subiject to the
pmvmnn of ‘Semon \fl Parts ? R and 19 of Companv’ Rulea and. Re i ale of Gas until such time

shall be t.ﬂLCt[VE onlv it defiv t.r(..d pelwnalh to an officer or authorized repre:,entatwe of the party being notified, or if maited by certified

mail to the address provided in Section 7 of this Agreement.

Section 6. Canceliation of Prior Agreements This Agreement supersedes and cancels. as of the effective date bereot, all previous fwo party
fransportation asreemenis and anv Commergial or Industnal (ias Service Agreements between the parties For service to Customer’s facilities
served hereunder,

Filed pursuant to PUCO Entry dated Sepiemiror28-4884in-Case- Mo B4 98T -CA-ATR

ISSUED: Oectober-2&1994 EFFECTIVE; With Gas Used On and After
Issued By
K J-Shroyer). W, Partridge. Jr., 3Gee-President
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ISSUED: Qetober-26-1094

Flled pursuant to PUCO Entry dated § i ¢ A
EFFECTIVE: With Gas Used On and After
Npvemhertri904

Issued By
E1-Sheaver], W, Pariridee, Jv., Viee-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

SECTIONY. Cantract Data, - General Transportation Service (SGTS, GTS, or LG1TS)
A, Point{s} of Receipt into Columbia Gas of Qhip, Inc. - Paini(s) of Receipt with Interstate Pipelines

13 Columbia Gas Transmission Corporation (TCO)
) Qther Poini(s) of Receipt:
B, FACILITY ADDRESS:
PCID
Dascription of Business: Altetnate | Alternate | * Purchase Firm | * Percent *Monthiy *Capacity.
E Fuel: Fuel: Service from COHI (%) of Firm | Bank Assigned
Tvpe Percent Service or Tolerance Mt/ Day:
% Volumesto | % [LGTS Customers
YES Purchase Calv}
NO

CUSTOMER NOTICES: (Mailing address for Contract} (Please Print) Notices:

: C : - e Correspondence to;
_mm____*m"_-_ﬂggf-_ Columbia Gas of Ohio, Inc,

dba (if applicable): 200 Civic Center Drive

Address: Columbus, Ohio 43215

Afin: Tithe:

| Telephone #: { ) -
| Faxi: () -
IN WITNESS WHERFOF, the parties hereto have accordingly and duly executed this Agreement as of the
date herein above first mentioned.
CUSTOMER COLUMBIA GAS OF QHIO, INC,
By By:
o ouature) (Signatere)

Printed: Printed:
Title: Title:

Filed pursuant to PUCQ Entry dated
ISSUED: Oectober 2631994

Issued By

, -

EFFECTIVE: With Gas Used On and After

Movember- 1804

Ko l-Bhanyor). W, Pariridae. Ir., ¥iea-President
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Interstate Pipeline Markat-Code
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Filed Pursuant to PUCO Entry dated November 29,199 Hin Case Mo-84-GR7-GA-AMR
Issued: Oetohen26—1904 Fffective: With Gas Used On and After Movember 1004

Issued By
B t—Shvesver]. W, Parridge, Yee-President
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Title: THelo—Gus-Transporation-Marketing

DO NOT WRITE BELOW THIS LINE - For Columbia Personnel Only - NOTE All Max Day & Annual Velumes Undated
Annually :
Max Day Max Dyv Aanual Monthly Firm Service Firm Service ily
Winter Summer Trapsport Bank Daily Vol Anpual Yol Metering
[INew Custamer Yot {Mch Yol {Mef) Yol (Mch) Tolerance Sumit;mffnta} Sapplementnt (Mef) Service
[ INew Faeility (Mcfy Yes
ElReplacerent Standby (Dth} Standby (Dl [iNo
PSIDH Aren DS Meter | SIC Code TCO MLI GMB# PODH Invoice# ; Rate
Oifices Read : Nuymber
Schedule [ Combined
Unit /Book I !Segar:ite
MA#

l Issued: Oeteber26-190d

Piled Pursuant to PUCO Entry dated Mavember-29:-1394-in-Cuse No-04- 081 GA-ATIR:

Effective: With Gas Used On and After Movewberd—3494

Issued By
¥—-Shrover]. W, Partridge, Wiee-President
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26. GAS TRANSPORTATION SERVICE BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY

PIP PLAN TARIFY SCHEDULE RIDER

APPLICABLE

To afl customers who were sales customers as of June 3, 1994, and anv new customer gecouni established after
Jupe 3, 1994,

PIF PLAN TARIFY BASE RATE RIDFR

A PIP Plan base rate rider of § 4004 per Mcf will apply 1o adl rariff volumes of applicable customers,

P ) fry dated

Issued: Effective; With Bills Rendered
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UNCOLIECTIBLE EXPENSE RIDER

APPLICABLE

To all eustomers served under rate schedules SGTS and GTS.

UNCOLLECTIBLE EXPENSE RIDER

An adduional charge of $.1553 per Mcf shall be applied fo all volumes for service rendered under
rate schedules to recover cost associgted with uncollectible accounts arising from those customers responsible

for_paying the Uncollecuble Expense Rider. Columbia shall {iie an application with the Public Utilities
Commission of Ohio requesting approval to change the rate if the Company defermines that an adjustment of

mote then plus or minus ten percent is needed to adiust for prior period over or under-collections.

Filed Py PUCO oty duted
ssped: Effective; With Bills Rendened

24

Issued By
I W, Pardridee, Jr., Presidemt
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GROSS RECEIPTS TAX RIDER

APPLICABILITY

Appheable to all charges billed by Columbia under rate schedules SGTS, GTS and LGTS, excent
that this rider shall not be billed to those cugtomers statutorily exempted from the pavment of gross

receipts taxes,

All bills rendered shall be adiusted 1o include the effect of the Ohio excise tax on eross receipts on_tariff
charees at a rate of 4.987%.

Fited Pursuane to PUCO Eotrv daved
Lssued: Effective: With Bills Rendered

fssued By
I W, Pariridee. Jr., President
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EXCISE TAX RIDER

APPLICABILITY

Appiicable to ail customers except flexed customers served under Rate Schedules SGTS. GTS and LGTS.

ALL CUSTOMERS IXCEPT FLEX CUSTOMERS:

Firat 100 Meof per account per month $.1393 per Mef

Mext 1.900 Mcf per account per month $.0877 per Mcl

Cver 2.000 Mcf per account per monih $.0411 per Mcf
APPLICABILITY

Applicable to all customers being fexed served under Rate Schedules SGTS, GT8 and LGTS,

FLEX CUSTOMERS:
All bills repdered to a flex customer. as defined by Ohio Revised Code 5727.80 (), shall be adjusted to
provide for recovery of this tax at a rate 0f $.02 per Mcf on al} volumes delivered with a corresponding

reduction to the flexed base rate(s) being billed the account,

Filed Pursuant to PUCO Entry dated
[ssued; Effective; With Bills Rendered

Tssued By
J. W, Partridee, Jr, President
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RIDER [RP - -

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customer accounts served under rate schedules SGTS..GTS and LGTS,

DESCRIPTION

. l Issued:

An additiona] charee per acconnt per month, rerardless of =as consumed, (o recover costs assgeiated with:

ay__Riser and Hazardous Customer Service Line Replacement Program - The replacement of

sustomsr-owned Natoral Gas Risers identified in the November 24, 2006 Repori by the Staff of the
Public Urtiliries Commtission of Chio it Case Na. 05-463-GA-COT ag prove to failure gnd the

maintenance, repair and rentacement of hazardous costomer-owned service lines.

Accelerated Mains Replacement Program ~ The replacement of bare steel and cast iron or wio
irom main lines, and associared company and customer-owsied metallie service lines.
Auntomated Meter Reading Devices Program —~ The installation of awtomated meter reading devices
on eters logated inside customer's premises.

This Rider shall be caleulated annually pursuant to a Notice filed no later than November 30 of each vear
based ¢n nine months of actual data and three months of estimated data for the calendar year, The filing
shall be updated by ng later than Februarv 28 of the following vear to reflect the use of aginal calendar venr

data, Such adjustments o the Rider will become effective with bills rendered on and after Mav | of each
year.

Rate SGTS, Small General Transportation Service 80.00 / Month
Rale GT5, General Transportation Service 20.00 / Month
Rare I GTS, Laree General Transportation Service £0.00 / Month

Filed Pursuant to BUCO Entry dated
' Eifzctive: With Bills Repyered

[ssued By
1 W. Partridge. Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

DEMAND SIDE MANAGEMENT RIDER

APPLICABILITY

Applicable to all volumes delivered under the Company’s rate schedules SGTS. GTS and LGTS,

DESCRIPTION

An additional charge. for all uas consumed, to recover costs assogiated with the implementation of
comprehensive, cost-effective energv effiviency programs made available to all regidential and connnercial
customers,

All was consumed per account per month $0.00 / Mcf

Filed Pursuant to PLICQ Entry dated

lssued: Effective; With Bills Remdered

gsued By
I_W. Partridge, Jr., President
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1 Table of Contents 1
2 Definitions of Terms 2
3 Scope and Purpose 3
4 Relaticnships Among Customer CHOICE™ Program Participants 4
5 Retail Natural Gas Supplier Requirements 3
6 Registration and Participation Requirements 6
7 End-Use Customer Enrollment Process 7
8 Customer Inquiries and Dispute Resolution 8
9 Contact Administration 9
10 Contract Renewals 10
. 11 Contract Disclosure 1
12 Customer Billing and Paymenis 12
13 Full Requirements Aggregation Service 13
14 Credit Requircments 14
15 Code of Conduct 15
16 Daily Delivery Requirements 16
17 Capacity Assignment Option 17
18 Balancing Services 18
19 Metering Services and Obligations 19
20 Payments to Company 20
21 Operational Flow Qrders 21
22 Standards of Conduct 22
23 Reconciliation of Consumiption and Supplier Deliveries 23
24 Default, Suspension and Termination of a Retail Natural Gas Supplier 24
25 Full Requirements Small General Transportation Service 25
EI 26 Fall-Reguirements Murphy Geners ransperabon-SerdeeReserved for Future Use 26
27 Full Requirements General Transportation Service 27
28 Full Requirements Large General Transportation Service 28
29 Billing Adjustments 29
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31 Miscellaneous 40
41 Full Requirements Cooperative Transportation Service 91

. | Filed Pursuant to PUCO Entries dated
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Issued By
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

The following definitions apply only to Section V11 of this tariff;

""Account" includes all gas consumption of the same individual, governmental entity, or corporate entity {including
subsidiaries and affiliates) that (1) occurs at a single service address; (2) is measured by a master meter; or (3) Columbia
treated as single “Account” prior to-the-effective-date-oftarifiNovember 1, 2008.

“Aggregation Agreement” is a contract between the Retail Natural Gas Supglher and the Company that specifies
the terms and conditions for participation in Columbia’s Customer CHOICE™™ Program that the Retml Natural Gas
Supplier must comply with in order to be eligible to participate in Columbia’s Customer CHOICE™ Program. Also
referred to “Full Requirements Aggregation Agreement” and Retail Natural Gas Supplier Appregation Agreement.

“Agoregation Pool” mean those customers within a Retail Natural Gas Supplier’s Customer Group located within the
same Columbia Gas Transmission Corporation Market Area.

"Ancillary Service" has the meaning set forth in division (B) of Section 4929.01 of the Ohio Revised Code.

“Applicant™ means a person who files an application for certification or certification renewal under Chapier
4901:1-27 of the Ohio Administrative Code,

"Application Form" means a form, approved by the Commission, that an applicant seeking certification or
certification renewal as a Retail Natural Gas Supplier or as a Governmental Aggregator shall file with the
Commission as set forth in this chapter,

"Billing or Collection Agent" has the meaning set forth in division {I) of Section 4929.01 of the Ohio Revised
Code.

“Business Day” means a 24-hour period beginning 12:01 a.m. Eastern Standard time, Monday through Friday,
exchuding holidays.

"Cef" means one hundred cubic feet of natural gas.

"Columbia Custemer CHOICE™ Program" means gas transportation service provided under Cohrmbia's FRSGTS,
FRMETS FRGTS, FRLGTS and FRCTS rate schedules in combination with Columbia's Full Reguirements
Aggregation Service set forth in Section X VI, Part 813 of this tariff,

“Columbia Gas Transmission Market Area® means a geographic area served from a collection of one or more
points of delivery from Columbia Gas Transmission Corporation (TCO)}. Detailed descriptions of the market areas
are published on TCO's Electronic Bulletin Board (EBB), as the market areas may be changed from time 10 time.

“Commercial Customer"” is a customer using gas through & single meter in commercial activities, including but not
limited to, warehousing, distributing or selling commodities, providing professional services, wholesale and retail
stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks,

Filed Pursuant to PUCO Entries dated 4

Issued: Januery23- 2007

issued By
J. W, Partridge Jr., President
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SECTION VH
PART 2 - DEFINITIONS OF TERMS

laundries, dry cleaners, mortuaries, garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard
parlors, motor courts, camps, bars, grills, taveras, retail bakeries, hospitals, schools, churches, religious and charitable
instinutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels,
multifamily row housing, doubles, duplexes. The combination of commercial and residential accounts will be
considered commercial if usage is half or more than half of the total service, and for all other situations where gas is
supplied to consumers in two or more dwelling units designed for the primary purposes of residences.

"Commission” means the Public Utilities Commission of Ohio.

"Commodity Sales Service" has the meaning set forth in division (C) of Section 4929.01 of the Ohio Revised
Code,

“Company™ means Columbia Gas of Ohio, Inc.
"Company’s Billing Cycle" means the Company's accounting revenue month.
"Comparable Service™ has the meaning set forth in division (D) of Section 4929.01 of the Ohio Revised Code.

"Competitive Retail Natural Gas Service" has the meaning set forth in division (J) of Section 4929.01 of the
Ohio Revised Code,

“Constrained Market Area™ means a Market Area in which deliveries for Company’s Customers are limited by
Columbia Gas Transmission Corporation.

"Consumer" has the meaning set forth in division (E) of Section 4929.01 of the Ohio Revised Code.

"Contract" means an agreement between a Customer and Retail Natural Gas Supplier or Governmental
Aggregator that specifies the terms and conditions for provision of a Competitive Retail Natural Gas Service,

“Cooperative” means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 of the
Ohio Revised Code and any snbsequent amendments thereto. The Coeperative itself is the customer to whom
Columbia provides tansportation service, However, under no circumstances, shall a master metered system as
defined in Ohio Revised Code Section 4905.90 (E), or any customers of such system, be deemed a Cooperative
under this Tariff.

“Cooperative Construction Coordinator™ means person retained on site by Columbia, during construction of
facilities by a Cooperative ar a contractor selected by a Cooperative, to coordinate and puide the activities associated

with natural gas facilities construction in accordance with all applicable requirements.

"Cooperative’s Facilities” means the property and facilities constructed and maintained by the Cooperative for delivery
of natural gas to its members.

Fited Pursuant to PUCO Emtries dated Ju

Issuedd: daruans 232007

Issued By
J. W. Parridge Jr., President
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SECTION VIi
PART 2 - DEFINITIONS OF TERMS

“Cnoperative Service Agreement™ means a formal agreement between Columbia and a Cooperative that must be
exected prior to the commencement of service that provides for, but not limited to, the identification of the types; size,
location and costs of pipe and facilities that must be installed by the Cooperative, any contribution in aid of construction
that may be required by Columbia to provide service; the poini(s) of delivery; the maximum delivery pressure per hour at
the inlet side cf the meter to be provided by Columbia; and Columbiz’s cstablishment of an opportunity for first refusal
rights shounld downstream facilities be sold.

"Customer"' means any individual, governmental, or corporate entity takine service hereunder, A C ‘ have
more than one Account. The Company’s service under the applicable rate schedules is provide to g single Account. The
term “Customer”” also means a consumer as defined in division (E) of Section 4929.01 of the Ohio Revised Code. The
term “Customer” also refers to a Cooperative who contracts with or is solicited by a Retail Natural Gas Supplier or
Governmental Aggregator for the provision of a Competitive Retail Natural (Gas Service,

"Customer Group" means a group of customers which consists of either: (1) a munimum of 100 customers; (2) a group
of customers with at least 10,000 Mcf of annual throughput that is served by a single Retail Natural Gas Supplier that has
executed a Full Requirements Aggregation Service Agreement with the Company; or (3) a2 Cooperative as defined in
Section V]I, Part 2, herein,

"Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings taken by Company
for billing purposes at Customer's facilities.

"Customer's Facilities” means the Customer's property, facilities, and buildings where natural gas is being consumed,
and Cooperative’s facilities as defined herein.

“Customer Information Agreement” means a contract between the Company and party requesting the receipt of a
listing of customers eligible to participate in the Company’s Customer CHOICE™ Program that must be executed prior
1o the Company’s release of Eligible Customer lists.

"Customer's Maximum Daily Quantity" means Customer's maxirmum estimated usage during any 24-hour period as
determined by Company.

“Daily Demand” means Aggregation Pool demand on any day.
"Day" means a 24-hour period begimning at 12:01 a.m. Eastern time.
"Dekatherm" or "Dth" means one million British thermal units (Bu's).

"Demand Curve" means an eguation relating the Daily Demand of an Aggregation Pool to such explanatory variables
as the daily temperature and the impacts of weekday, weekends and holidays. This equation will inchide daily
temnperature as an explanatory variable onty during the heating months. Company will utilize a weather service vendor to
provide the temperature data, both forecast and actual, and will provide this temperature data to the Retail Natural Gas
Suppliers. The projected values of the explanatory variables and the Demand Curve equation together provide the
projected Daily Demand of the Aggregation Pool. Company calculates the weighted average temperature for each
Columbia Transmission Market Area, based an the temperature for the individual weather stations. The Demand Corve
uses this weighted average emperature,

Filed Porsuant to PUCO Entriss dated Ju

Issued: Janvar23-2007 Effective; Januere23-2087

I[ssued By
J. W. Partnidge Jr., President
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PART 2 - DEFINITIONS OF TERMS

"Deposit" means a sum of money a Retail Natural Gas Supplier or Governmental Aggregator collects from a
Customer as a condition for initiating service.

"Design Demand” means Customer demand on a day with Diesign Temperature.
“Design Temperature” means the coldest daily temperature for which Columbia plans capacity and supply.

"Direct Solicitation' means face-to-face solicitation of a Customer initiated by a Reiail Natural Gas Supplier or
Governmental Aggregator at the home of 2 customer or at a place other than the normal place of business of the
Retail Natural Gas Supplier or Governmental Aggregator and includes door-to-door solicitations.

"Disclosure Statement™ means any communication between a Customer and a Governmental Aggregator including
operation and governance plans and opt-out notices.

"Distribution Service" has the meaning set forth in division (F) of Section 4929.01 of the Ohio Revised Code.

“Electronic Flow Control (EFC)”is an electronic instrument used for natural gas flow correction, A typical EFCis a
meter mounted, single run, fiow computer with an internal pressure transducer and temperature probe,

""Eligible Customer™ means a Customer that is eligible to participate in a governmental aggregation in accordance with
Sections 4929.26 and 4929.27 of the Ohio Revised Code and does not include any of the following: a person thatis a
both a Distribution Service Customer and a Mercantile Customer on the date of commencement of service to the
Governmental Apgregation, or the person becomes a Distribution Service Customer after the service commencement
date and is alsc a Mercantile Customer; a person that is supplied with commodity sales service pursuant to a contract
with a Retail Natural Gas Supplier that is in effect on the effective date of the ordinance or resolution authorizing the
aggregation; a person that is supplied with commodity sales service as part of the percentage of income payment plan
program; or a Customer that has failed to discharge, or enter into a plan to discharge, all existing arrearages owed to or
being billed by a natural gas company from which the person is receiving service.

“End-Use Customer” means the final user of gas and regulated delivery services.

“Expected Demand Costs Rate” means a component of Columbia’s effective GCR rate, calculated and identified
in each filing in accordence with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Ca, that provides for
recovery of demand costs incurred in the provision of service to sales customers.

"Flowing Supply" means gas delivered from sources other than storage, generally via firm or interruptible
transportation capacity.

“Full Requirements Aggregation Agreemeni”. See Aggregation Agreement.
“Gas Day” means a 24-hour period heginning 9:00 a.m. Central time.

"GCR" means gas cost recovery, which is the periodically updated pas cost adjustment determined in accordance
with Appendix A of Rule 4901:1-14-05 of the Chio Administrative Code.

Filed Pursuant to PUCO Entries dated Ju

- Issued: Janpuary 232007

[ssned By
1. W, Partridge Jr., President
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SECTION V1I.
PART 2 - DEFINITIONS OF TERMS

"Governmental Aggregation” means a Competitive Retail Natural Gas Service program offered by Governmental
Aggregator for the purpose of the provision of gas or natural gas to End-Use Customers.

"Governmental Aggregator" has the meaning set forth in division (K)(1) of Section 4929.01 of the Ohio Revised Code.
For purpases of this tariff, “Governmental Aggregator” specifically excludes a municipal corporation acting exclusively
under Section 4 of Article XVIII, Ohio constitution, as an aggregator for the provision of competitive retail natural gas
SETVICE.

“Human Needs Customer” means any service account, including Cooperative member customers, where the use of
natural gas is for space heating of a permanent residence or for use by a governmental agency or public service
organization that provides emergency or lifs support services. Human needs customers shall include hospitals, mirsing
homes, and residential cottectional institutions, but shall exclude hotels and motels.

“Industrial Customer"™ means a Customer using gas primarily in a process which either involves the extraction of raw or
unfirished materials in another form or product through the application of beat or heat treating, steam agitation, evapaoration,
baling, extraction, drying, distilling, etc,

"Mecf” means one thousand cubic fest of natural gas.

“McfH” is the measure of one thousand cubic feet of natural gas per hour.

"Mercantile Customer" has the meaning set forth in division (L} of Section 4929.01 of the Ohio Revised Code.
"Natural Gas Company” has the meaning set forth in division (G) of Section 4929.01 of the Chio Revised Code.

"Operations and Governance Plan" means a plan adopted by 2 Governmental Aggregator pursuant to division (C) of
Section 45629.26 of the Ohio Revised Code.

“Opt-In Governmental Aggregator" means those Governmental Aggregators who perform aggregation pursuant to
Section 4929.27 of the Ohic Revised Code.

"Opt-Off" means an action by a Customer to remove the Customer and the Customer's associated account information from
a Natural Gas Company's Pre-enrollment List.

"Opt-Out Governmental Aggrepator” means those Governmental Apgregators who perform automatic governmental
aggregation pursuant to Section 4929.26 of the Chio Revised Code.

"Opt-Out Notice™ means a notice provided to Customers pursuant to Section 4929.26 of the Chio Revised Code.

Filed Pursuant to PUCQ Entries dated hjy-6;-1185-in-Case-Neo~-B5-508-AL-FRE und-Jarunm—H 2007 in-Case-Na— 051045 GA-ATA:

Issued: Japuary-23. 2007 Effective: Jonunmy-235-2007

Issued By
J. W. Partmidge Jr., President
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| "Person' has the meaning set forth m division (H) of Section 4929.01 of the Ohio Revised Code.
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SECTION VII
PART 2 - DEFINITIONS OF TERMS

“Points of Receipt" means those measurement locations where Customer-owned gas is delivered into Company's
system,

"Pre-enrollment List” means a list of Customers and associated Customer informaiion compiled by a Natural Gas
Company pursuant to division (F) of Section 492922 of the Ohio Revised Code and as directed by the Commission.

"PUCO" means Public Utilities Commission of Ohio.

"Residential Customer" means 2 Customer who contracts for a Competitive Retail Natural Gas
Service for Residential purposes.

“Retail Customer" means a Person who is the final user of the natural gas and regulated delivery services.
"Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple retail Residential
Customers, smal! Commercial Customers or small Industrial Customers for the purpose of purchasing
Competitive Retail Naturai Gas Service on an aggregated basis.

"Retail Natural Gas Aggregator™ means a Person who contracts with Customers to combine the Customers’
natural gas load for the purposes of purchasing Competitive Retail Natural Gas Service on an aggregated basis.

"Retail Natural Gas Brokerage Service" is the assumption of the contractual and legal responsibility for the
sale and/or arrangement for the supply of Competitive Retail Natural Gas Service to a Retail Customer in this
state withoul taking title to the natural gas.

"Retail Natural Gas Broker" means a Person who provides Retail Natural Gas Brokerage Service.

"Retail Nataral Gas Marketer" means a Person who provides Retail Natural Gas Marketing Service.
"Retail Natural Gas Marketing Service" is the assumption of the contractual and legal responsibility for the
sale and provision of Competitive Retail Natural Gas Service to a Retail Natural Gas Service Customer in this
state and having title to natural gas at some point during the transaction.

"Retail Natural Gas Service" has the meaning set forth in division (M) of Section 4929.01 of the Ohio Revised
Code.

"Retail Natural Gas Supplier" has the meaning set forth in division (N) of Section 4929.01 of the Ohio Revised
Code.

“Retail Natural Gas Supplier Aggrepation Agreement™. See Aggregation Agreement,

“Retail Natural Gas Supplier’s Receivables * means an amount due a Retail Natural Gas Supplier. -

Filed pursuant to PUCQ Entries dated Ful6; 1985 -in Case No-89-500-4H-FRF and-Jopusnyd 2 2002 in Case-No- 05-1045-CAATFA:

. I [ssuad: -faneary-23-—2007 Effective: fanuary 23-2007

Issued By
1. W_ Partridge Jr., President
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“Slamming Complaint” means a Customer's allegation that the Customer was switched to or from the Castomer's
Retail Natural Gas Supplier or Governmental Aggregator without the Customer's authorization,

"Smal} Commercial Customer"” means a Commercial Customer that is not a Mercantile Customer.

"Solicitation" means any communication intended to elicit a Customer's agreemeni to purchase or contract for a
Competitive Retail Natural Gas Service.

"Staff" means the Staff of the Public Utilities Commission of Ohio.

“Technical Suppaort and Assistanee” is defined as support and assistance that may be provided by the Company to
a Retail Natural Gas Supplier, Govermnmental Agpregator, Retail Natural Gas Broker and their Agents in connection
with questions raised and research requests by a Retail Matural Gas Supplier, Governmental Aggregator, Retail Natural
Gas Broker and their Agents in support of their participation in the Company’s Customer CHOICE®™ Program.

"Toll-free" means telephone access provided to a Customer without toll charges to the Customer,

Filed Pursuant to PUCO Entries dated Ju

Issued: Japuar23-2007

Issued By
J. W. Partridge Jr, President
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4.0  Customer CHOICE™ Program Participants

a)

End-use Customer to Company

The End-use Customer purchases delivery services from the Company under the applicable rate schedule. The
applicable rate schedules are FRSGTS, FRGTS; and FRLGTS-and FRMGTS.

Couoperative Participanis

<)

d)

1) Cooperative to Company

The Cooperative itself is the Customer to whom Cohimbia provides transportation service under rate
schedule FRCTS.

2} Cooperative to the Cooperative Members

A Cooperative provides gas service 1o its member customers that are comprised of a natural gas
consumer(s) that would be classified as “Residential Customers”, “Commercial Customers™ or “Industrial
Customers™ under Columbia’s tariff if the Cooperative member customers were Columbia’s customers. A
Cooperative and its member customers have enterad into 2 private contractual arrangement for natural gas
service and in no event will Cooperative’s member customers be considered or construed as customers of
Columbia.

Retail Natural Gas Supplier to the End-Use Customer

Retail Natural Gas Suppliers may sell gas to an End-use Customer {including Cooperatives) pursuant to
contractual arrangements that are not part of the Company”s tariffs. The Company is not a party to such sale of
natural gas to the Customer taking service from the Retail Natural Gas Supplier and shall not be bound by any
term, condition, or provision of agreement for such sale.

Before commencing service hereunder, Retail Natural Gas Suppliers mmst have fulfilled 100% of the Registration
Requirements identified in Section VII, Part 6 of this tariff. ‘

Retail Natural Gas Supplier to Company

Retail Natural Gas Suppliers are not agents of the Company and shall have no authority to enter into any
agreement on behalf of the Company or to amend, modify, or alter any of the Company’s tariffs, contracts, or
procedures, or to bind the Company by making any promises representations, acts or omissions.

The ComEany must approve a Retail Natural Gas Supplier for participation in the Columbia’s Customer
CHOICE™ Program before commencing operations. All Suppliers must complete and sign the Company’s
Retail Natural Gas Supplier Registration Form to be considered for participation in Colambia’s Customer
CHOICE™ Program.

Filed Pursuant to PUCQ Entries dated Ju

Issued: Jenuare-23-2002

Issued By
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SECTION vII
PART 5 -RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

this tariff. Such deliveries shall be made at Columbia receipt points within the specific Columbia Gas Transmission
Market Area(s), which correlaie with each Retail Natural Gas Supplier Aggregation Pool. All Retail Natural Gas
Suppliers must make deliveries according 1o a gas supply Demand Curve developed by the Company for each
Aggregation Pool. Retail Natural Gas Suppliers that elect storage assignment must deliver to the city gaie each day the
volume projected by that Demand Curve, at the actual temperature expéerienced as provided by Columbia on the day
after the Gas Day, unless otherwise directed by Columbia.

Quality of Gas Delivered

Retail Natural Gas Supplier warrants that all gas dalivered by or on behalf of the Retail Natural Gas Supplier for its End-
use Customers (including Cooperatives) under this tariff shall meet the quality, pressure, heating value and other quality
specifications of the applicable Federal Enerpy Regulatory Commission Gas Tariff of the interstate gas pipeline
delivering said gas to the Company.

Title and Warranty

Retail Natural Gas Supplicr warrants that it will, at the time of place and delivery, have good right and title to all
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims whatsoever, and that it will
indemnify and hold the Company harmless for all sujts, actions, debis, accounts, damages, costs, logses, or expenses
including reasonable attorney fees, arising from or out of the adverse claims of any or all persons relating to or arising
from said gas.

Unaccounted-For Gas

Retail Natural Gas Supplier agrees to Company’s retention of a percentage of all volumss delivered to it for the
account of its End-use Customers (including Cooperatives) to offset gas which is unaccounted-for in transporting these
volumes. The unaccounted-for percentage to be used by the Company shall be hased on Colutnbia Gas of Ohio, Inc.'s
system wide average for the most recent twelve {12) months ending August 31 of each year and placed into effect as
soon as practicable following the determination of the percentage.

Timeliness and Due Diligence

Retail Natural Gas Suppliers shall exercise due diligence in meeting their obligations and deadlines under this tariff
50 as to facilitate the Company’s CHOICE® Program.

Communications Requirements

Retail Natural Gas Suppliers must be equipped with communications capabilities necessary to conduct business as a
transportation customer and have access to the Company’s-Elestronie-Butletin-Booard Internet-Based Website.

Filed Pursuant to PUCO Entries dated July-

Issued: Jauar23-2007

Issued By
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SECTION VII

PART 6 - RETAIL NATURAL GAS SUPFLIER REGISTRATION AND PARTICTPATION REQUIREMENTS

Registration Requirements For Retail Natural Gas Supplier
Each Retail Nataral Gas Supplier desiring to participate in the Company’s CHOICE® Program {including
service prpvided to Cooperatives under rate schedule FRCTS) must meet all of the following registration and
participation reguirements:

a) Provide proof of Commission certification to the Company, if applicable.

b) Meet the Company’s credit requirements as described in Section VII, Part 14, Credit

Requirements.

¢) Attend the Company sponsored Retail Natural Gas Supplier Training Program.

d) Submit a completed applicable Registration Application.

e} Demonstrate that the proper electronic communications capabilities are operational.

f) Execute the Company’s Retail Natural Gas Supplier Aggregation Agreement.
Registration Requirements For Governmental Aggregator

Each Governmental Aggregaior desiring to participate in the Company’s CHOICE® Program must meet all of
the following registration and participation requirements:

a} Provide proof of Commission certification to the Company, if applicable.
b) Submit a completed applicable Ragistration Application.

¢} Demonstrate that the proper electranic communications capahilities are operational.

Registration Process

The Cormpany shall approve or reject the Retail Natural Gas Supplier’s Registration Application within ten
calendar days of determination of the receipt of the complete registration information. This period may be
extended for up to thirty days (30) for good cause shown, or until such time as mutuaily agreed to by the Retail
Natural Gas Supplier and the Company.

The Company will notify the Retail Natural Gas Supplier of an incomplete registration request within thirty
(30) calendar days of receipt. This notice shall inchide a description of the missing or incomplete information.

Filed Pursuant to PUCO Entries dated July-6

Issued By
J. W. Partridge Jr., President
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SECTION VI
PART 12 - CUSTOMER BILLING AND PAYMENTS

Company’s Cycle 21 billings. The Retail Natural Gas Supplier or Governmenta! Agpregator taust review
the pre-bill and acknowledge that the rates are correct or must indicate any errors to the Company. All pre-
bill confirmations from Retail Natural Gas Suppliers or Governmental Aggregators must be received by the
Company twe (2) business days befors the Company’s Cycle 01 billing for the upcoming month. The
Retail Natural Gas Supplier’s or Governmental Aggregator’s failure to notify the Company of approval or
of any required changes to the pre-bill within the designated time shall be deemed approval of the pre-bill,

The Retail Natural Gas Supplier or Governmental Aggregator is responsible for making the customer
whole if it subrnits an account on the wrong rate or Aggregation Pool, or fails to provide timely raie
information to the Company. The Company may, at its option, make the adjustment for the Retail Natural
Gas Supplier or Governmental Aggregator, at an agreed-upon fee.

124 Consolidated Billing Taxes

Retail Natural Gas Suppliers’ or Governmental Aggrepators’ rates shall exclude all sales taxes. The
Company will calculate state and local taxes and add the amount to the gas supply charges.

i

If the Customer claims {0 be tax exempt, the Retad i
Customer has the sole and complete responsibility for the eelleeﬂen—&aé—pmvxsmn to Company of 811
necessary documentation regardmg the Customar B tax-exempt status.

exemp{—s{am&eﬁ{heeﬁﬂtemer—ﬁe Company assumcs no respons1b|11ty or nsk for any mjsa.pphcatlon of
tax-exempt status (0 any. eCustomer. The Retail Natural Gas Supplier, e~Governmental Aggregator or

Customer shal! hold the-Company harmiess for any assessments, interest, penalties, or risk of any kind
whatsoever, related to any mizapplication of tax-exempt status to any eCustomer.

12.5  Budget Payment Plan

The Company will make its Budget Payment Plan available to customers that elect to participate in Columbia’s
Customer CHOICE® Program. For the purposes of this rule, full payment of a budget amount due shall not be
congtrued as a partial payment,

For consolidated billing purposes, Budget Payment Plan estimates will be calculated based on the Retail Natural
Gas Supplier’s or Governmental Aggrepators estitnated percent of change for the budget payment pian period.
Retai] Natural Gas Suppliers or Governmental Aggregator’s must provide this estimated percent of change for
provision of this option: All net payments forwarded to Retail Natural Gas Suppliers or Governmental
Aggregators will be based on actual consumption of the customer and the Retail Natural Gas Supplier’s or

Governmenta! Aggregator’s current month billing rate.

128 Percentage of Income Payment Plan Service

The Company must bill all Percentage of Income Payment Plan (PIPP) customers.

| Filed Pursuant to PUCQ Entries dated July-6.4985-in-Gesetlo89-506- AL TRl-and-Apst-10-2004-ip-Case-Mo02-2903-GA-ATA:
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SECTION VII
PART 13 - FULL REQUIREMENTS AGGREGATION SERVICE

Availability

This service is available to Retail Natural Gas Suppliers delivering gas, on a firm basis, to the Company on
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS,
FRMGTSFRGTS , FRLGTS and FRCTS. Service hereimder allows Retail Natural Gas Suppliers to enrolt
customers and deliver to the Company, on an aggregated basis, those natural gas supplies that are needed to
satisfy the requirements of customers that have contracted with the Retail Natural Gas Supplier for purposes of
participating in Columbia's Customer CHOICE™ Program.

Aggregation Pool

Retail Natural Gas Suppliers will be required to establish one or more Aggregation Pools for the purpose
of providing service to groups of customers. An Aggregation Pool shall be comprised of those customers
within each Retail Natural Gas Supplier’s CHOICE® Customer Group, located within the same Columbia
(Gas Transmission Corporation Market Area. Retail Natural Gas Suppliers shaill have the option to create
multiple Aggrepation Pools within a single Market Area, at the Company’s discretion.

Retail Natural Gas Suppliers must establish a single Aggregation Pool, within a single Columbia Gas
Transmission Corporation Market Area, for the purpose of providing service to a Cooperative. The
Aggregation Pool shall be comprised of those Cooperative customers served throngh the measuring station
constructed for provision of service to the Cooperative’s customers.

Apprepation Apreement

Before commencing service hereunder, Retail Natural Gas Supplier(s) must have executed a Retail Natural
Gas Supplier Apgregation Agreement with the Company. The benefits and obligations of this Aggregation
Agreement shall begin when the Company commences to transport gas thereunder. It shall inure to and be
binding upon the successors and assigns, survivors and executors or administers ag the case may be, or the
original parties thereto, respectively, for the full term thereof, However, no agreement for service may be
assigned or transferred without the written consent of or approval of the Company, which shall not be
unreasonably withheld,

Requirements for Participation

In order to initiate or continue participation in the Company’s Customer CHOICE™ Program, Retail
Natural Gas Suppliers are required to:

1) establish credit levels acceptable to the Company in accordance with Section VII, Part 14 of this tariff.
2) comply with the Code of Conduct provisions set forth in Section VII, Part 15 of this tariff.

3) comply with all Customer Earollment regquirements set forth in Section VII, Part 7of this tariff.

Issued By
J. W, Partridge, Jr., President
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SECTION VII
PART 15 - CODE OF CONDUCT

15.1 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Agpregator participating in Columbia's Customer
CHOICE™ Program shall:

1)

2)

4)

5)

Comunuricate to customers, in clear understandable terms, the cusiomers’ rights and responsibilities.
This communication shall include, at a minimum, the following information.

a) The Retail Natural Gas Supplier’s or Governmental Aggregator's customer service address and
toll-free telephome mumber,

b) A statement describing the Retail Natural Gas Supplier’s or Governmental Aggregator's Dispute
Resolution Procedures.

¢} A statement that the Retail Natural Gas Supplier or Governmental Aggregator must provide, to
the maximum extent possible, the customer with thirty (30) days written notice prior o
discontinaing service,

d) Notice that Columbia's Customer CHOICE™ Program is subject to ongoing Commission
jurisdiction.

Provide in writing to customers pricing and payment terms that are clear and understandable in
compliance with rule 4901:1-29-11(8} of the Ohio Administrative Code.

Refrain from engaging in communications or practices with customers that are fraudulent, deceptive,
or migleading.

Deliver gas to Coropany on a firm basis, on behalf of the Retail Natural Gas Supplier’s participating
customers in accordance with the requirements of the Aggregation Agreement.

If a Retail Natural Gas Supplier fails to deliver gas in accordance with its aggregation customers' full
service requirements for natural gas, Company shall supply natural gas temporarily to the affected
aggregation customers, and shall bill Retail Natural Gas Supplier the higher of either:

a) the fair market price for that period, or

b) the highest incremental cost of gas for that period that actally was paid by Company, including
transportation and all other applicable charges.

In the event Retail Natural Gas Supplier over-delivers to its Aggrepation Pool(s), the Compagy

shall purchase the volumes over-delivered by the Retail Namral Gas Supplier at a gas cost equal to

mc lowcst per Dth pnce geud by Con_apanx on the dayj 5 ] of over-delivery. and-such-over-dolivered
—oosts-associated-withsueh

e*eess—q&ppheq-ln addition, then Retail Natural Gas Supphcr shall reimburse Company for the
Retail Natural Gas Supplier's pro rata share of all other penalty charges inc

the dav(s} of over-delivery. such penaltiesand-costs:

The Retail Natural Gas Suppliers must undergo a credit evaluation, at their expense, to assure that the
Retail Natural Gas Supplier is sufficiently credit-worthy to protect against damages resulting from any

| Filed Pursuant to PUCO Entries dated July-6-1-980-in-Gage-Ma-89-500-ALLTRF and-April-20-2004-in-Case No-02-3003-GA-ATA,

| Issued: May17 2604

Effestive: May-17-2004
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J. W. Partridge JIr., President
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failure to deliver gas in accordance with the requirements of the Columbia's Customer CHOICE™
Program, and 1o assure payment of any PUCQ-approved charges for any such failure.

Effective: May-17-2004

Issued By
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SECTION VII
PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES

23.1 Annual Reconciliation of Imbalances

Columbia will reconcile imbalances on an annual basis as of July 31* for each Retail Natural Gas Supplier,
through determination of the difference between: (1) the Retail Natural Gas Supplier's deliveries for the twelve-
month period ended July 31 for each of its Aggregation Pools and (2) the total actual consumption of the
%ﬁé NaturalstGas Suppiier's Aggregation Pools, including any adjustments applicable to the annual period

€ July 31%,

Imbalances will be eliminated through payment from Columbia to Retail Natural Gas Suppliers for excess
deliveries and through payment from Retail Natural Gas Suppliers to Columbia for under-deliveries. At the
Retail Natural Gas Supplier’s option, the price per Dth of such payments shall be equal to either: (1) the average
price for the rwelve-month period ended July reported in Platts Inside FERC's Gas Market Report in the monthly
report titled “Prices of spot gas delivered to pipelines”, imder the column heading “Index” for Columbia Gas
Transmission Corp. Applachia, adjusted for FTS Retainage, FTS commodity, and gross receipts taxes as caloulated
herein, or (2) the price reporied in Platts Inside FERC's Gas Market Report for mouth of September that nccurs
subsequent to the end of the annual reconciliation period , in the monthly report titled “prices of spot gas
delivered to pipelines”, under the column heading “Tndex™ for Columbia Gas Transmission Corp., Applachia.”
adjusted for FTS Shrinkage, FTS commodity and gross receipts taxes. For any month for which the price is
not available for the first day, the price for the most recent preceding month will be used. Marketers st elect
one of the two pnce optmns at the time the Markeﬂer contracts with Columbia for Aggrcgatlon Servwe. _The
Retail Natural ic; change the 9 that it lected onge annually effe Lst

of each calendar vear. If the Retail Natoral Gas Supplier does not change its option as permnhed herein,
then the latest option selected by the Retail Natural Gag Supplicr shall apply. -The formulas used in

determination of the above-referenced rates are as follows:

Option (1) - Price per Dth Paid to Columbia = {(Sum of Index Prices For 12-Months/12) / (1 -FTS Shrinkage
Rate) + FTS Commodity Charge)} * (1 4 Gross Receipts Tax Rate)

Option (1) - Price per Dth Paid by Columbia = {(Sum of Index Prices For 12-Months/12} / (1 -FTS Shrinkage
Rate) + FT'S Commodity Charge)}

Option (2) - Price per Dth Paid to Columbia = {(September Index) / (1 -FTS Shrinkage Rate) + FTS
Commodity Charge} * (1 + Gross Receipts Tax Rate)

Option (2) - Price per Dth Paid by Columbia = {(September Index) / (1 -FTS Shrinkage Rate) + FTS
Commeodity Charge}

I Filed Pursuant to PUCO Entry dated March
987-GA-AR, 944 .

| Issued: Getober 2004 Effective: Meoverabent—2004

Issued By
J. W, Partridge Jr., President
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SECTION VI

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

25.1

M| 252

253

Applicability

Applicable throughout the territory served by Campany-with-exception-o
Gas-Cempany.

AvailabititvRequirements for Service

Available to any customer that meets the following requirements:

a) The customer has discharped, or entered into a plan to discharge, all existing arrearages owed the
Company;

b) The customer must be part of a Customer Group, which consists of either: (1) a minimum of 100
customers; or {2) a group of customers with at least 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier; and the Retail Natoral Gas Supplier must
have executed a Full Requirements Aggregation Agreement with Company;

c} The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, inchading allowances for: (1) retention required by applicable
upstream transporters; and (2) lost and unaccounted-for gas to be retained by Company. The Retail Natural
Gas Supplier must have made, or have caused to be made, arangements by which gas supply can be
transported on a firm basis directly to specified Market Areas on Company's distribution system; and.

2d} The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

Transfer of Service

Without limiting any rights or remedies of a Retail Natural Gas Supplier. customers may leave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of & $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by the Company, or revert to sales service from Company for
which there will be no switching fee.

Filed Pursuant to FUCO Entries dated v

| Tssued: Seprembera 20ns Effective: September22-3005

Issued By
J. W. Partridge Jr., President
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SECTION VII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

254 Character of Service
Service provided under this schedule shall be considered firm service.
@ 25.5 Delivery Charge — Full Requirements Small General Transportation Service
Availability
Awvailable fo all customers provided that Customer consimes less than 300 Mef between 8 1
and August 31. Annual consumption for customers service hereunder will be reviewed each August 31%,
The maximun rates for all Customer-owned volumes delivered by Company to Customer's factlity where gas
is being consumed are;
November 1, 2008 — On and Afier
i October 31, 2009 November 1, 2009
. E All yas consumed per account per month $.9479 per Mef $.0000 per Mcf
i Monthiy Delivery Charpe $12.97 per Month 76 per Month
@ 236 Delivery Charpe — Full Requirements Small General Schools Transportation Serviee
Availability
Available 1o all pri and secondary school cusiomers provided that Cugt s less than 300 Mcf
per vear between September ! and August 31, Anneal copsumption for customers service hereunder will bg
reviewed each Apeust 31,
The maximum rates for all Customer-owned volumes delivered by Company to Customer's facilitv where gas
1s being congumed are:
November 1, 2008 — On and Afier
October 31, 2008 November 1. 2009
Al gas consumed per account per month $.9003 per Mecf 0000 per Mcf
Monthlv Deliverv Charge 12.32 Month 18.77 per Month
25.7  The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rats for
all volumes delivered hereunder.
Filed Pursuant to PUCO Entries dated Julv-61989%-in-Case Na—29-500-AL-TRFand-May-9:- 2007 in-Case-No-07-406-GA-AT A
. 1 Tssued: May-H-2067 ) Effective: With Bills Rendeved on and after May-31.-206F

Izsned By
1. W. Partridge, Ir., President
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SECTION VI
PART 25 - FULL REOUIREMENTS SMALL GENE PORTATION SERVICE (FRSGTS

258 Billing Adiustments

For all gas delivered hereunder, ;
as sed forth in Section VI, Part 29 cf th13 tanfT

1) Interim Fmergency and Te; PTP Plan Tariff Schedule
2) _ Gross Receipts Tax Rider;

3) . Excizse Tax Rider:

4)__CHOICE™ Program Sharing Credit;

21 Ungollectible Expense Rider;

6) .. Infrastructure Replacement Propram Rider; and

7)___Demand Side Management Rider,

259 Late Payment Charge

Upon next scheduled billing date, an additional ameumnt of 1.5% of the unpaid balance on the subsequent bill

will become due and pavable as part of the Customer’s total obligation.
This provision is not applicable 10 unpaid account balances of Customers enrolled in payment plans pursuant to

Section 4501:1-18-04 of the Ohio Administrative Code.

Filed Pursuant to PUCO Entries dated

Issued: Effectiver With Bills Rendered on and after

Issued By
J. W Partridge, Jr., President
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SECTION VII

PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

27.1 Applicability

Applicable throughout the territory served by Compan
Gas-Company,

i | 272 AsailabilityRequirements for Service

Available to any Customer that meets the following requirements:

a)} The Customer has discharged, or entered into a plan to discharge, all existing arrearages owed the
Company;

b) The Customer must be part of a Customer Group, which consists of either: (1) a minimum of 100
Customers; or (2) a group of Customers with at Jeast 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements
Aggregation Agreement with the Company;

¢) The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: {1) retention required by applicabie
upstream transporters; and (2) unaccounted-for gas 1o be retained by Company. The Retait Natural Gas
. Supplier nust have made, or have caused to be mads, arrangements by which gas supply can be
transported on a firm basis directly to specified Company Gas Transmission Market Areas on Company's
| distribution system; and,

ed) The Customer makes a sceurity deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance with Section 4901:1-17 of the Qhio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

273 Transfer of Service

Without limiting any rights or remedies of a Retail Natural Gas Supplier, Customers may leave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

274 Character of Service

Service provided under this schedule shall be considered firm service.
| Filed Pursuant to PUCQ Eniries dated July-6,1989-in-Case- Na—80-500-AU-TRE and Jonuary-5:2003-a

| Issued: Septewmper22-2005

Issued By
J. W._ Partridge Ir., President
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SECTION V11
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

i | 275  Full Requirements Gegeral Transportation Service Delivery Charge

Availability

Available to all customers provided the Cusiomer consumes at least 300 Mcf, but less than 2,000 Mef per vear
between September 1 and Angust 31, or the Customer is a Human Needs Customer that consumes at least 300
Mef per vear and is not otherwise eliible for ssrvice under rate schedule FR1 2l consumption for
Customers served hereunder will be reviewed each August 31%,

Company will charge the following maximum rates for all Customer-owned volumes delivered by Company 1o
Customer's facility where gas is being consumed:

1)  First 25 Mcf per account per month $1-36671.8969 per Mof

2) Next 75 Mef per account per month $1.3463 per Mcf

2}  Over 25100 Mof per account per month $3-27841.0834 per Mof

3} A Customer charge of $+6:5825 00 per account per month, regardless of gas consumed.

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for
all volumes delivered hereunder,

27.6 Full Requirements General Schools Transportation Service Delivery Charge
Awvailability
@ Available to all primary and secandary school customer accounts provided the Customer

Mt bt less than 2,000 Mcf per vear between September 1 and Aogust 31, or the Customer i 3 Human Needs

Customer that consuines at lesst 300 Mecf per vear and is not otherwise eligible for service under rate schedule

FRI.GTS. Annual consumption for Customers served herermder will be reviewed each Augmst 31%

C any. will charpe the following maximum rates for all Customer-owned volumes delivered by Company to
Customer’s Iacility where gas is being consumed:

1) First 25 Mcf per account per month $1.8021 per Mef
23 Next 75 Mcf per account per month $1.2797 per Mcf

2)  Over 100 Mcf per acconnt per month 1.0292 per Mcf
3)__A Customer charge of $23.75 per account per month. regardless of as consamed.

The minimum rate shall not be Jess than the variable cost of providing gervice hereunder phis some contefbution

to fixed costs. Unless otherwise agreed by Company and Customer, Custorer shall pay the maximum rate for

all volumes delivered hereunder.

2H-b—PBilling-Adjustnents
. | Filed Pursuant to PUCO Entries dated duly-6-19R9-in Case Mo-80-500-AL-TRE-and-May-9-2007-n-Case-Ma-00496-CA-ATA:
| Issued: May02007 Effective: With bills rendered on and after Mep-31-2907

Issued By
I W. Partridge, Jr., President
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PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

277 Billing Adjustments
For all gas delivered hereunder, the bill shall be computed to reflect the following billing adinstments

27.8

as set forth in Section VII, Part 2 of this tarift,

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;

2} Gross Receipts Tax Rider;

3} Excise Tax Rider

4) CHOICE™ Propram Sharing Credit:

5} _Uncollectible Expense Rider:

6) Infrastructure Replacement Program Rider; and
7} _Demand Side Management Rider.

I ate Payment Charge

Issued:

next scheduled billing date_an additional amount of 1.5% of the unpaid b the f bj
will become due and payable gs part of the Customer's 1tal obligation.

This provision is not applicable to unpaid account balances of Customers enrolled in payment plans pursuant t©
Section 4901:1-18-04 of the Ohio Administrative Code.

Filed Pursuant to PUCQ Entrigs dated

Effeciive: With bills on and aft

lesued By
J. W, Partri Jr., President
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SECTION YLI

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

28.1 Applicability

E ' Applicable throughout the territory served by Company-with-exeeption-ofth
Gas-Company.

282 Availability

Available to any Castomer that meets the following requirements:

B)

b)

¢)

d)

g

The Customer has discharged or entered into a plan to discharge, all existing arrearapes owed the
Company;

The Customer must be part of a Customer Group, which consists of either: (1) a minimum of 100
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements
Aggrepation Agreement with the Company;

The Retail Natural Gas Supplier must have acquired, or agreed io acquire, an adequate supply of natural
gas of a quality acceptable to Company, inchuding allowances for: (1) retention required by applicable
upstream transporters; and (2) unaccounted-for gas to be retained ry Campany. The Retail Natural Gas
Supplier must have made, or have caused to be made, arrangements by wiich gas supply can be
transported on a firm basis directly to specified Market Areas on the Company's distribution system;

Customer is 2 Human Needs Customer, and Customer’s consumption during one of the two most recent
Anmual Periods {November through Cciober billing cycles) was a least 18,000 Mcf, or Customer presents
evidence demonsirating to the Company’s satisfaction that it will consume at least 18,000 Mecf per year
during future anmual periods. Tn addition, at least 50% of Customer's annual consumption must be
consumed in the seven billing months of April through October;

Company, may at its option, waive the requirement that 50% of the annual consumption occur doring the
seven months of April through Qctober where such waiver is necessary in order to serve 2 load which
would not otherwise be served by Company, provided that at least 30% of Customer's annual consumption
occurs during the months of April through October;

In the event Customer no longer qualifies for service hereunder, Company may;-upen-thisty-(30)-days
noties; terminate service hereumder and commence service under its Full Requirements Small General
Transportation Service or Full Requirements General Transportation Service schedule; and,

The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance Section 4901:1-17 of the with Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues  bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Narural Gas Supplier.

| Filed Pursuant tc PUCO Entries dated July-6:-1985-in-Cane-3or89-500-Ak-TRF.ane-Jamuary-5-2005-in-Case Ner 0463 -G LNG:

| lssued: September23-2008 Effective: September13,-26005

Issued By
1. W. Partridge, Jr., President
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SECTION VII

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

283

284

28.5

o .
o

28.7

Transfer of Service
Without litniting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Naiural
Gas Supplier's Customer Group and join any ather Customer Group upon assessment of a $5.00 switching fee

to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

Character of Service
Service provided under this schedule shall be considered firm service.
Delivery Service

The Company shall charge the following rates for all Cusiomer-owned volumes delivered by Company to
Customer’s facility where gas is being consumed:

1) First 2,000 Mcf per account per month $.4614.4496 per Mcf
2} Next 13,000 Mcf per account per month $.2833.2741 per Mcf
3) Next 85,000 Mcf per account per month $.2543,2449 per Mcf
4) Over 100,000 Mef per account per month $.3933,1864 per Mcf

Mirdreuwm-Monthls-hargeCustomer Charge

2 e o

atesaar fat ~ tolea-dabiszae=: o OOME o i s aan naatls qtones st
astemer-fails-vo-talke-d of-1:300 MeLin-anv-month; pstemer-wil
Companv-stotal-billingrate: A *‘Customer Charge’ of $650.00 per Account

comsumed.

be-cRarged-1o]
month, re

Billing Adjustments

Far all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
as set forth in Section V1, Part 29 of this tariff,

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;

23 Gross Receipts Tax Rider;
3) Excise Tax Rider;

$3)CHOICE™® Program Sharing Credit;
5) Infrastructure Replacement Program Rider: and
6)  Demand Side Management Rider.

Filed Pursuant to PUCO Eniries dated 34

| lssued: Mer16.2007 Effective: With bills rendered ont and afier May-3--2007

Issued By
I. W. Partridge, Ir., President
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SECTION VII
PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

28.8  Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer’s total obligation.

This provision is not applicable to—+1) unpaid account balances of Customers enmlled in payment plans
@ pursuant to Section 4901:1-18-04 of the Ohio Admimistrative Codes-e d-ae belane
§2:066,

| Filed Pursuant to PUCO Entries dated Juby-6-4385

| Tssued: Jenuaryt4-2005 Effective: Janumne44_3005

Iesued By
J. W. Partridge, Jr., President
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Section VII
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Cancels

| ‘PhirdFourth Revised Sheet No, 29
Columbia Gas of Ohio, Inc. Page 1 of 10

SECTION VII
PART 29 - BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY
PIP PLAN TARTFF SCHEDULE RIDER

| 29.1  APPLICABILITY

| To all volumes delivered under rate schedules FRSGTS, FRMGFS-FRGTS and FRLGTS.

| 202 RATE

A PIP Plan base rate rider of § .84004 per GMcf will apply to all tariff volumes of applicable customers.

| Filed under the authority of the Public Utilities Commission of Ohio in Case No. 65-127-RIR:

| Issued: Febroary 282006 Effactive: With bills rendered on and after Masoh 22006

Issued By
1. W. Partridge, JIr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

=M

RIDER IRP —
INFRASTRUCTURE REPLACEM OGRAM RIDE

293 APPLICAPRILITY

. Applicable to all customer accounts served nader rate schedules FRSGTS, FRGTS and FRLGTS,

294  DESCRIPTION

An additional charge per account per month, regardiess of gas consumed, to recover costs agsociated with:

2} Riser and Hazardous Customer Service Line Replacement Program - The replacement of
customer-owned Natpral Gas Risers identified in the November 24. 2006 Report by the Staff of the
E‘ Bublic Utilities Commission of Ohio in Case No. 05-463-GA-COl as prone to failure and the
mainienance, repaiv and replacer ous cusiomer-cwned service lines.
b) _Accelerated Mains Replacement Program — The replacetnent of bare steel and cast jron ot wrought
iron main lines. and associated com customer-owned metallic service lines,

g Auntomared Meter Reading Devices Program — The installation of automaied meter reading devices

on meters located inside customer’s premises.

This Rider shall be calculated apnuallv pgrsuant to a Natice filed no later than November ar
based on nine months of acrual data and fliree months of estimated data for the calendar year. The filing
shall be updated by no later than Fe 28 of the following year to reflect the use of actusl ¢ v
data. Such adjustme; ame effective with bills rendered on and after May 1 of each
yeat,
29.5 RATE

Rate FRSGTS, Firm Requirements Small General Transportation Service (.00 / Month

| Filed Pursuant te PUCO Entries dated July-6-—1989-in-Case No-80-500-AU-FRE and-Jemary1-1-2005-in-Case- No- 04— +539-Gire-AT Az

| Issued: Japuem-14:2005 Effective: January4-2003

Issued By
J. W. Partridge, Jr., President
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Rate FRGTS, Firm Reguirements General Transportation Service __$0.00/ Month
Rate FRLGTS, Firm Requirements Large Geperal Transportation Service 30.00 / Month

Filed Pursuant to PUCO Entries dated Juby—6-19809-in Case No-89-500-AL-FRE-and-Junuary-1l-2005-a-Case-Pler 04-575-GA- AT s

| Issued: January—+4; 2005 Effective: Jenuary 14,2005

Issued By
J. W. Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

DEMAND SIDE MANAGEMENT RIDER

29.6 APPLICABILITY

Applicable to afl volumes deliversd under the Company’s Full Requirements General Trausportation
Service schedules,

=]

29.7 DESCRIPTION

An additional charge, for ali gas consumed, to recover costs associated with the tmplementation of

comprehensive, cost-effective energy efficiency programs made available to all residential pmmerci
customers.

29.8 RATE
All gas consumed per account per month $0.00 / Mof

. | Filed Pursuant to PUCO Entries dated Ju

| Issued: Jamumes-14,2005 Effective: Januam—-4-2005

Issued By
J. W. Paruidge, Jr., President
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SECTION VII

PART 29 - BILLING ADJUSTMENTS

GROSS RECEIPTS TAX RIDER
209 APPLICABILITY
‘ Applicable o all charges billed by Columbia wnder rate schedules FRSGTS. FRGTS. FRLGTS and
FRCTS e t that this rj shall not be billed to those customers i f pm the
pavment of gro8s receipts faxes.
M | 29.10 RATE
All bills rendered shall be_adiusted to include the effect of the Obdo excise tax_on gross receipts on tariff

charses at a rate of 4.987%.

. | Filed Pursuant to PUCQ Entries dated Ju

| Issued: Jemusrc 42005

Issued By
}. W. Partridge, Jr., Presidest
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P 20.11
5|
| 29.12
| 29.13
@'
i | 29.14

SECTION VII
PART 29 - BILLING ADJUSTMENTS

EXCISE TAX RIDER
APPLICABILITY

Applicable to all cusiomers except flexed customers served under Rate Schedules FRSGTS, FRGTS;
FRMGTSwnd FRIGTS, and FRCTS.

RATES
First 100 Mef per account per month $.1593 per Mct
Next 1.900 Mcf per account per month $.0877 per Mcf
Over 2,000 Mcf per account per month $.0411 per Mcf
APPLICABILITY

Applicable to all customers being flexed served under Rate Schedules FRSGTS, FRGTS; FRMGTS and
FRLGTS.

RATES
All bilis rendered to a flex customer, as defined by 5727.80 (N) of the Ohio Revised Code, shall be

adjusted to provide for recovery of this tax at a rate of $.02 per Mcf on all volumes delivered with a
corresponding reduction to the flexed base rate(s) being billed the account.

Fiied Pursuant t¢ PUCO Entry dated fukbb;

| Iosued: Sanuan-14,2008 Effective: Jamumry-+4; 2005

Iesued By
1. W. Partridge, Jr., President
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Section YII
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SECTION VII

PART 29 - BILLING ADJUSTMENTS

| CHOICE™ PROGRAM SHARING CREDIT

| 29.15 APPLICABILITY
@ | Applicatle to all Customers served under rate schedules FRSGTS, FRGTS5HRMGTS and FRLGTS.
| 29.16 DESCRIPTION

Credit per Mcf for the sharing of off-system sales and capacity release revenues, to the extent Columbia is
required to share such revenues with Customers pursuant to an order or entry of the Public Utilities
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms of the
Joint Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA,; Case No. 04-221-
GA-GCR; and Case No. 05-221-GA-GCR. This credit shall be calculated on the basis of annual
consumption and remain in effect until all amounts deferred by Columbia have been flowed through to

customers.
| 29.17 RATE
| . Credit Per Mcf
! All gas consumed per account per month $0.3355
i
| Filed Pursuant to PUCO Entry dated
. Issued: Janmnry 282008 Effective: With bills rendered on and

after Jawsmey 312008

Issued By
J. W. Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS
UNCOLLECTIBLE EXPENSE RIDER
| 29.1829.1% APPLICARILITY
E | To all customers served under rate schedules FRSGTS; and FRGT S-ard ERMGTS.
| 204926.19 UNCOLLECTIRELE-EXPENSE RIDERRATE
Rl | An additional charge of $.463+1553 per Mcf shail be applied to all volumes for service rendered under

applicable rate schedules o recover cost associated with uncoilectible accounts arising from those customers
responsible for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public
Utilities Commission of Ohio requesting approval to change the rate if the Company determines that an
adjustment of more than plus or minus ten percent is needed to adjust for prior period over or under-collections.

| Filed Pursuant to PLICO Entries dated Juiy-6-

l Issued: Buye20-2007 Eifective: With bills rendered on and afier Meay-3--2300F

Issued By
J. W. Partridge, Jr., President
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SECTION YII
PART 29 - BILLING ADJUSTMENTS

N THIS SHEET IS RESERVED FOR FUTURE USE

| Filed Pursuant to PUCO Eniries dated Juiy-61980 in-Case Mo—89-500-AL-TRE and January 12 2005-in-Case Mo-04 1570 BA-ATAr

b dssued: Jupuary-14,2005 EffectiveJanuary14-2005

Issued By
1. W, Partridge, Ir., President
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SECTION VI
PART 30 - ANCILLARY SERVICE RATES

NON-TEMPERATURE BALANCING SERVICE
30.1 Applicability

Applicable to all volumes transported by Retail Natural Gas Suppliers, where said volumes meet the following
conditions:

1) volumes are delivered under rate schedules FRSGTS, FRGTS; or FRIGT S-e+ FRMGTS; and
2)  volumes are delivered to a Customer who is a member of an Full Requirements Aggregation Pool for
which the Retail Natural Gas Supplier has elected assignment of minimum storage requirements to provide
temperature balancing under Section VII, Part 18 of this tariff.
302 Rate

$.2547 per Mef for all volumes delivered 1o the Retail Natural Gas Supplier’s Ageregation Pool during the
billing month.

| Filed Pursuant to PUCO Entries dated July 61980 in-Case-No-80-500-AU-TRE-and-April- 29, 2004-in- Case We-P2-2008-GA-ATA-

| lssued: May 172004 Effectiver May47-2004

Issued By
J. W, Parttidge Jr., President
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SECTION VI
PART 30 - ANCILLARY SERVICE RATES

FULL BALANCING SERVICE
303 Applicability

Applicable to all volumes transported by Retail Natural Gas Suppliers, where said volumes meet the following
conditions:

1) volumes are delivered under rate schedules FRSGTS, FRGTS, ERMGTS: FRCTS or FRLGTS and
2) volumes are delivered to a Customer which is a member of an Full Requirements Aggregation Poal
for which the Retail Natural Gas Supplier has not elected less than the minimum storage requirements
to provide temperature balancing under Section VII, Part 18 of this tariff.
304  Rate

$.4680 per Mcf of all volumes delivered to the Retail Natural Gas Supplier’s Aggregation Pool during the
billing month.

Filed Pursuant to PUCO Entries dated Ju

Issued: Jamumam-23-2007

Issued By
1. W. Pantridge Jr., President
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SECTION VII
PART 30 - ANCILLARY SERVICE RATES

TECHNICAL SUPPORT SERVICES

30.20  Applicability
Applicable throughout the territory served by the Company.

30.21  Availability
Available to Retail Natural Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers or thair
Agents that have been approved by the Campany for participation in the Company's Customer CHOICE™
Program, at the Company’s option.

30.22  Technical Support
Retail Natural Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers and their Agents
participating in the Company’s Customer CHOICE™ Program may receive from the Company, at the
Company’s option, technical support and assistance at a rate of $70.00 per hour. The Company is under no

obligation to provide technical support and assistance, with the exception of the services described in the
Section 30.23 of this tariff. Such support and assistance for which the charge applies is categorized in three

. general areas:
i l 1) Explanation of the Company’s communications related to information posted through the Company’s
Eleetronie-Bulletin Board intermet-based webshe;

2) Manual verification and confirmation of Customer account data beyond the information and messages
available thru the Company’s standard automated process; and

3} Explanation and definition of the Company’s filings, Commission rulings, FERC orders and other
documents applicable to the Company’s Customer CHOICE™ Program.

Such Technical Support and Assistance may include time spent by Company personnel conducting research
in connection with a Retail Natural Gas Supplier’s, Governmental Aggregator’s, Retail Natural Gas Broker’s,
ot their Agent’s inquiry.

30.23  Exceptions to Technical Support Charges

There will be no time recorded in connection with non-competitive inquiries covering required business
interactions, specifically:

1) Standard Automated processing of Retail Natural Gas Supplier’s data files by the Company;
2) Website availability and access; and

3) Errongous data communicated by the Company via the Company’s Electronic Bulletin Board.

. ’ Filed Pursuant to PUCQ Entries dated July-6;1989-in Case Mo-—89-500- AU TRE snd-April 29, 2004-in-Case No-02-2003-GAtFA:

| Issued: May-17-2684 Effective: May 1742004

Issued By
J. W, Pantridge Jr., President
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SECTION VII
PART 41~ FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS}

413 Character of Service
Service provided under this tariff is a firm service,

41.4 Delivery Charpe

Company will charge the following maximum rates for all Retail Naturat Gas Supplier-owned volumes delivered by
Company to the Cooperative:

= 1} First 25 Mef per account per month $3:0689.8800 per Mof
b 2)  Over 25 Mcf per account per month $6-9800.8100 per Mcf

The Companty may bill less than maximum rate where competitive circumstances exist; however, the
Company is under no obligation to negotiate rates. The minimum rate shall not be legs than the variable cost of
providing service herennder plus some contribution to fixed costs. Unless otherwise agreed by Company and
Cooperative, Customer shall pay the maximum rate for all volumes delivered hersunder.

‘ 415  Minimum Monthly Charge

I A "Customer Charge’ of $1350.00 per account per month, regardiess of gas consymed.
41.6 Billing Adjustments
E For all gas delivered hereunder. the bill shall be compnted to reflect the following billing adjustments g et forth in
Section VIL Part 29 of this tariff

1} Gross Receipts Tax Rider: and
2) Excise Tax Rider,

| 41.57 Late Payment Charge

1f a bill payment is not received by the Company or by the Company’s authorized agent on or before payment date, an
additional amount of 1.5% of the wnpaid balance om the subsequent bill will come due as part of the Cooperative’s total
obligation.

. | Filed Pursuant to PUCO Entrics dated 619

I Issued: Jamuam23,20607

Issued By
J. W, Partridge, Jr., President
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Section E — Volume 2
Rate and Tariffs
Columbia Gas of Chio, Inc.
Case No. 08-0072-GA-AIR
Test Year: Twelve Months Ended Septerﬁber 30, 2008

Date Certain; December 31, 2007

Schedules:

E-2 Ciean copy of current tariff schedules

E-3 Rationale for tariff changes

E-3.1 Customer charga/minimum bill rationale

E-3.2 Cost of service study

E-4 Class and schedule revenus summary

E-4.1 Annualized test year revenues at proposed rates vs. most current rates

E-5 Typical Bili Comparison



Current Tariff
Schedule E-2

Page 1 of 184
P.U.C.O. No, 2

. ‘ Seventh Revised Sheet No. 1
Cancels
COLUMBIA GAS OF OHIQ, INC. Sixth Revised Sheet No. 1
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
INDEX
Pan Sheet
Nurtber Number Effective Daie
SECTIONT-SERVICE
1 Application for Service 2 01-16-08
2 Turning on Gas 2 01-16-08
3 Service Not Transferable 2 01-16-0%
4 Minimum Service Standards 2 01-16-08
5 Continuity of Setvice 2.3 01-1608
6 Utilization Factor 3 01-16-08
7 Service Not ko be Disharbed 3 01-16-08
§  NoCusiomer Shall Sell to Another 3 01-16-08
g Access to Premises 3 01-16-08
10 Customer’s Responsibility 3 01-16-08
1 Right-of-Way 3 01-16-08
12 Charges and Payment for Tempotary Service 3 01-16-08
13 Custamer Indebied 1o Company 4 01-16-08
14 Customer Shall Satisfactorily Secure Acconnt 4 01-16-08
15 Right to Shut Off Gas 4 01-16-08
16 Change of Address of Customer 4 01-16-08
17  Information Relative o Service 5 01-16-08
. SECTION Il - METERING AND BILLING
18 Quantity of Gas Delivered by Meater 5 01-16-08
19 Backbilling 5 01-16-08
20 Billing Periods 56 01-16-08
21 Payment of Bills 6 01-16-08
) Removal By, and Change in Financia! Stats of Customer 6 01-16-08
7 Bill Format and Billing Procedure b 01-16-08
SECTIONII - PHYSICAL PROPERTY
24 Service Lines 6-7 01-16-08
25 Pressure Regulators 7 01-16-08
2% Meter Furnished 7 01-16-08
27 Meter Location 7 01-1608
2% Only Company Can Connect Meter 1 01.16-08
29 House Piping 7 01-16-0%
10 Appliances 7 01-16-08
3] Standards for Custoreet's Property 8 0l-16-08
32 Discontinuance of Supply on Notice of Defect in Cusiomer's Property 8 01-16-08
13 No Responsibility for Material or Workmanship 2 01-16-08
34 Inspection of Altered Piping B Di-16-08
35 Extension of Distritustion Mains 810 01-16-08

Filed in accordance with Public Utilities Commisgion of Ohio Entry dated January 9, 2008 in Case No. 07-1202-GA-ATA.

. issued: Jamuary 16, 2008 Effective: January 16,2008

lgsued By
J. W, Partnidge Jr., President
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P.U.C.O.No.2 Page 2 of 184

One Hundred and Third Revised Sheet No. 1a
Cancels

. COLUMBIA GAS OF OHIO, INC. One Hundred and Second Revised Sheet No. 1a
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
INDEX
Part Sheet Effective
Number Number Date
Section IV - Genersl
36 Obligation To Serve 10 01-16-08
36 Core Market 10 01-156-08
36 Non-Core Market 11 01-16-08
368 Rules and Regulations Subjest to Orders Issued by PUCQ 11 01-16-08
37 Company Resetrves the Right to Modify, Alter or Amend Rules and Regulations n 01-16-08
38 Residential Termination Procedure for Won-payment 1t 01-16-08
38a Advance Notice of Disconnestion ar Termination of Service 11 01-18-08
18h Small Commercial Termination Procedure for Non-payment 11 01-16-08
| 38 Advance Notice of Disconnection or Tenmination of Service 11-12 01-16-08
! 39 Uniform Perchase Gas Adjusiment Clause Reference 12 01-16-08
| 39 Reserved for Future Use 13 01-16-08
| 40 Miscellaneous Charges 4 02-20-90
! Reconnection Trip Charge 14 02-20-50
| Collection Charge 14 ~ 02-20.90
Dishonored Check Charge i4 02-20-96
| Late Payment Charge 14 02-20-90
Tie-in Charge IS 02.20-50
Meter Test Charge 15 02-20-90
Remote Index Charge 15 08.24-04
Sales Rates
S$mall General Service (SGS) 16-17 04-29-04
Murphy General Servics (MGS) 17 04-29-04
. Genersal Service (GS) 13-19 04.29-04
Large General Service (LGS) 20-21 04-01-01
41 Billing Adiustments 22 05-01-06
Gas Cost Recovery Rate (GCR) 23 0i-31-08
Interim, Emergency and Temporary PIP Plan Terff Schedule Rider 24 03-02H6
Transportation Take-oe-Pay Surcharge 23 06-03-94
SGS Temporary Base Rate Revenue Rider 26 01-22.97
GS Temporary Bas: Rate Revenue Rider 27 01-22-97
LGS Tetnporary Base Rate Revenue Rider 28 12-31-96
Uncollectible Expense Rider a8 05-31-07
Gross Receipts Tax Rider 30 04-01-01
UPL Customer Surcharge 30a 05-18-96
Lake Mohawk Project Map 30b 09-18-96
CHOICE™ Program Sharing Credit 300 013108
SECTION ¥ — GAS TRANSPORTATICON SERVICE
42 Definitions 31-33a 04-04-03
43 Requirements For Transportation Service 33e-33b 04-04-03
41a Service Agreement 3 08-01-98
44 Deliveries of Customer Owned Gas 34 11-01-94
45 Measurement 4 11-01-94
Heat Contenr Adjustment 34-35 12-03-21
Mensurement at Point{s) of Receipt with Interstate Pipeline 35-36 120391
Measurement at Other Point{s) of Receipt 36 120391
Accounting for Montbly Deliveries 36 120391
46 Quality of Gas Delivered to Company 36 12-03-%1
Quality of Gas at Poini(s) of Receipi with an Interstate Pipeline 36-37 12403
Quality of Gas at Other Poin(s) of Receipt 3738 120391

Filed Pursuant to PUCD Entries dated July 6, 1989 in Case No. 89-500-AU-TRF.

Issued: January 29, 2008

Issued By
J. W, Partridge, Jr., President

Effective: With Bills Rendersd January 31, 2008
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COLUMBIA GAS OF OHIO, INC.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

Current 1 aritr
Schedule E-2
Page 3ol 184
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47 Authorized Daily Volume 38-39 12-03-91
48 Interruption 3944 12-07-99
49 Yolume Banking and Balancing 4143 10-31-94
50 Deficiencies in Deliveries to Company 43 11-01-94
51 Warranty of Title 43 11-01-%4
52 Late Payment Charge 41 11-01-94
53 Charges for Third Party Services 44 11-01-94
54 Provision for Humman Needs and Welfare Customers 44 11-01-94
55 Optiona) Services 44 11-01-94
56 Termination of Service 44-45 11-01-94
57 Addirion and Replacement of Facilities 45 11-01-94
58 Operation and Maintenance Costs 46 11-01-94
59 Other Rules and Regulations 46 11-01-94
60 Obligation to Serve Following Termination of Transportation Agreement 46 11-01-94
ot Capacity Release Option 46 11-01-94
62 Capacity Assignment Option 47 11-01-94
Gas Transfer Service 62a-6Zb 110104
63 Oupemational Flow Orders (OFD) 48 04-04-03
64 Operational Matching Grders (OMO) 48 04-04-03
64a General Provisions Regarding OF0’s and OMO’s 48 04-01-03
65 Aggregation Service 48b-43e 01-27-04

66 Transportation Rates
Small General Transportation Service (SGTS) 49-52 04-29-4
General Transportation Service (GTS) 53-56 04-29-4
Larpe General Transportation Service (LGTS) 57-62 04-01-01
Service Agresment for SGTS, GTS and LGTS 63-65 11-01-94
Volume Banking and Balancing Service for SGTS and GTS 66 05-01-07
Volume Banking and Balancing Service for SGTS and GTS 662 0d01-09
Volume Banking and Balancing Service for LGTS 67 05-01-07
Volume Banking and Balancing Service for LGTS 67a 04-01-09
67-72 Full Requirements Aggregation Service — Section V1 72-89 Cancelled
1-41 Competitive Retail Natural Gas Service - Section VII 01-31-08
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SECTION ] - v

Application for Service. All applications for service shall be made through the local office of the
Company or its authorized agents.

The Company shall not be required to furnish natural gas for boiler fuet in an amount exceeding 2,000
Mecf per day to any applicant, provided that this limitation shall not apply tc gas used to provide space
heating or air conditioning.

Turning on Gas. The customer, after making proper application for service, shall notify the Company
when he desires service to be established. After a meter is sef, only the Company may establish the injtial
fiow of gas through the meter. Neither the customer, the customer’s agent, nor the customer’s employee,
shall turn on the gas at the curb or meter cock to establish the initial flow of gas through the meter. A
contractor hired by the customer to repair or modify the customer’s piping facilities or appliances may
reestablish the flow of ges to the customer’s house lines, from the meter cock, after completing such
repairs or modifications. Except as otherwise provided in this paragraph, neither the customer nor his
agent or employee shall turn on the gas at the curb or meter cock.

Service Neot Transferable. No person may commence the use of gas until after making appiication
therefor. In the event of violation of this provision, in addition to other rights of the Company, such
person shall be liable for all gas consumed in the premises from the date such person occupied the
premise.  Any successor in interest o a customer, including without limitation, heirs, executors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be desmed to be a person
who must make application for service, provided that successors in interest whose rights arise from death
or incompetence of the customer shall have thirty (30) days in which to make application.

Minimum Service Standards, The Company shall comply with the minimum gas service standards set
forth in Chapter 4901:1-13 of the QOhio Adminstrative Code. These rules supersede any inconsistent
provisions, terms, and conditions that may be found elsewhere in these tariffs with the exception of those
cases where the Company has elected to adopt superior standards of service, reliability or greater
protection for customers or copsumers. Further the Company may adopt tariff provisions that involve
areas not addressed in Chapter 4901:1-13 of the Ohio Administrative Code, Where the Public Utilities
Commission has granted a waiver the Company shall @mply with any Entry granting such waiver.
Copies of the rule shall be made available for inspection upon the request or inquiry of any customer or
applicant for service.

Continuity of Service. The Company will furnish necessary and adequate service md facilities in
compliance with Section 490522 of the Ohio Revised Code. The Company shall make reasonable
provision 1o supply gas in sufficient quantity and at adequate uniform pressure, but does not guarantee
constant supply or adequate or uniform pressure. The Company shall not be liable in damages for failure
to supply gas or for interruptions in service, and shall be relieved of its obligation to serve and may
discontinue or modify service, if such failure or interruption is due to acts of God or the public enemy,
military action, wars, insurrections, riots, civil disturbances, vandalism, sirikes, fires, floods, washouts,
explosions, acts or orders of any civil, judicial or military authorities, and without limitation by the
foregoing, accidents, contingencies, or other causes beyond the control of the Company.
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10.

11.

12,

Without incurring any liability therefore, the Company may also suspend service for such periods as may be
reasonably necessary in order to malke repairs to or changes in its plant, transmission or distribution systems or
other property.

Utilization Factor. The Company's supply of natural gas is received from interstate suppliers, In addition, the
Company may operate Liguefied Petroleum Gas-Air plants. Heating value and specific gravity of gases
received from the supplier varies between delivery points and from day to day, These variations are beyond
the control of the Company which can only dispatch the gases received. Said gases may be standardized by
commingling with other gases to the extent necessary, to a utilization factor of thirteen hundred (1300). This
factor shall be maintained as nearly uniform as practicable, but shall not vary more than six (6) percent above
or six (8} percent below such standard.

The utilization factor is the result obtained by dividing the heating value of a gas by he square root of its
specific gravity. As sources and characteristics of natural gas supplies evailable to the Company change from
time to time, the Company may find it necessary to modify such utilization factor of thirteen hundred (1300}
and to amend this regulation accordingly, '

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection
of air, water, or other foreign matter into the Company's lines and, without prior approval from the Company,
no customer shall attach or use any appliance which will increase or decrease the pressure in the Company's
lines intermitiently to such extent as to interfere with continuous service to other customers.

No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other
than that specified in the application for service.

Adtcess to Premises. The Company and its authorized employees shall have free access at all reasonable times
to all of the premises in which gas supplied by the Company is used or is 1 be used Upon request, an
employee shal] identify him or herself, provide company photo identification, and state the reason for the visit.

Customer's Responsibility. Customer assumes all responsibility for property owned by the customsr on
customer's side of the point of delivery, generally the outlet side of the curb cock, or, if there iz no curb cock,
the property or loi line, for the service supplied or taken, as well as for the installation and appliences used in
connection therewith, and will save Company harmless from and against all claims for injury or damage to
persons or property occasioned by or in any way resulting from such service or the use thereof on customer's
side of the point of delivery.

Righbt-of-Way. Customer, without reimbursement, will make or procure conveyance to Company of right-cf-
way satisfactory to it across the property owned or controlled by customer for Company's distribution mains,
extensions thereof, or appurtenances necessary or incidental to the supplying of service to customer.,

Charges and Payment for Temporary Service. In addition to regular payments for gas used, the customer

shall pay the cost for all material, labor, and all other necessary expense incurred by the Company in supplying
#as service to the customer at his request for any temporary purpose or use.
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13.

14,

15.

16.

Issved: January 16,2008

Customer Indebted to Company. Service will not be supplied to any premises, if at the time of epplication for
service, the applicznt is indebted to Company for service previously supplied at the same or other premises,
until payment of such indebtedness or other arrangement satisfactory to the Company shall have been made.
The Company shall follow the reconnection procedures esteblished by Ohio Administrative Code Section
4901:1-18, and any subsequent amendrents thereto, which section is incorporatedherein by reference.

Customer Shall Satisfactorily Secure Account. Company may require a residential customer to satisfactorily
secure an account in accordance with the provisions of Ohio Revised Code Section 4533.17 and Ohio
Administrative Code Section 4901:1-17. In the event such security is required the procedures with respect
thereto shall be in accordance with Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section
4901:1-17 and any subsequent amendments thereto, which sections are incorporated by reference herein,
Copies of the statute and rule shall be made available for inspection upon the request or inquiry of any customer

or applicant for service,

Company may require & smail commercial customer to satisfactorily secure anaccount in accordance with the
provisions of Rule 4901:1-13-08 of the Ohio Administrative Code.

Right to Shut Off Gas.

A. The Company shall have the right to discontinue service for any of the following reasons or purposes:
(1) Refusing access;

{2) Failure to furnish or maintain the required security deposit;

(3) Violation of any of these rules and regulations; or

(4) Pursuant to rules of the Public Utilities Commission of Chio as amended from fime to time.

B. The Company shall have the right to discontimue service and the right to disconnect and remove from the
premises of any customer the meter and any other property belonging to the Company for any of the following
TE4SONS CF purposes:

(1) Non-use of gas;

{2) Nanpayment of bills for gas when bills are due;

{3) Fraudulent representation or practice;

(4) Whenever deemed necessary by the Company for safety reasons.

C. For residential customers, the Company shall comply with the provisions of Chapter 4901:1-18 of the
Ohio Administrative Code.

D. For small commerciz! customers, the Company shall comply with the provisions of Rule 4901:1-13-08 of
the Ohio Administrative Code.

Change of Address of Customer. When customer changes his address he should give notice thereof to
Company priorto the date of change. Customer is responsible for all service supplied to the vacated premises
until such notice has been received and Company has had a reasonable time, but not less than three (3) days, to

discontinue service,

Filed in accordance with Public Utilities Commission of Ohio Eniry dated January 9, 2008 in Case No. 07-1202-GA-ATA.
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17.

18.

19,

20.

Information Relative to Service, [nformation relative to the service that will be supplied at a given location should
be obtained from Company. Company will not be responsible for mistakes of any kind resulting from informatian
given orally or over the telephone. A full and complete copy of the Company's tariff covering rates and charges for
service and terms and conditions of service is available for public inspection at each of the Company's business
offices during normal business hours, The Company will provide a copy of the Customer Rights and
Responsibilities handbook upon the request of the customer. The Company shall comply with the tariff disclosure
requirements established by the Public Utilities Commission of Ohio and set forth in Section 4901:1-1-03 of the
Ohio Administrative Code, as amended from time to time,

SECTION 1] - METERING AND BILLING

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which shall
be and remain the property of the Company. Subject to certain exceptions, enumerated below, consumption shall
be determined on the basis of the meter registration and bills shall reflect the consumption so registered. Any
mistake in reading the registration, however, shall not affect the lighility for gas consumed as determined by a
corrected reading of the registration.

Without prejudice to its providing metered service, where warranied, the Company may provide gas light service on
a non-metered basis, using for billing purposes the approximate average consumption of such appliance at the rate
applicable in the area. When the meter is nof read, the Company may sstimate the guantity of gas consumed and
render a bill for such quantity.

A meter registering between three percent (3%) fast and three percent (3%) slow shall be deemed for all purposes to
be registering correctly. A meter registering incorrectly shall be replaced by the Company at its expense.

During any period that incorrect registration can be established, the meter readings and bills based thereon shall be
adjusted by the Company on the besis of all available information concerning the use of gas by the customer. If, as
the result of such adjustment, overpayment or underpayment are shown to have occurred, the Company shall
reimburse the customer i the amount of such overpayment and the customer shall pay the Company the amount of
such underpayment. The Company shall continue to supply gas to the customer and the customer shall continue to
pay the amounts billed pending the adjustment.

The Company shall test the meter, at the request of the customer, in accordance with Section 4933.09 of the Ohio
Revised Code and Rule 4901:1-13-04 (D) of the Ohic Administrative Code. The customer or the customer’s
representative may request to be present when the meter test is performed. If the meter is found to be correct, as
above defined, the customer shall pay a fee of twenty-five cents {25¢) and the expense of removing it for the
purpose of being tested.

Back Blilling. The mpany's policy on back billing shall comply with the Orders of the Public Utilities
Commission, Section 4933.28 of the Chip Revised Code, and Rule 4901:1-13-04 of the Chio Administrative Cade,
as amended from time to ime.

Billing Periods. Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less
frequently at Company's option. Non-receipt of bills by customer does nof release or diminish the obligation of
custorner with respect to payment thereof.

Filed in accordancs with Public Utilities Commission of Ohio Entry dated Jamary 9, 2008 in Case No. 07-1202-GA-ATA.
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22,

23,

24,

Meters are ordinarily read at himonthly intervals but readings may be made more or less frequently at Company's
option. The Company must perform at least one actual meter reading on an annual basis contingent upon
Customar’s compliance with Company access o premise requirements.

If the customer has refused the Company access to its meter or other property, or if the Company has been unable to
obtain an actual meter reading at least onee within any twelve-month period, the Company may terminate service in
accordance with Rule 15 of these Rules and Regulations.

21. Payment of Bills. Billsmay be paid by the customer in any of the following ways:

{a) to any one of the Company's authorized collecting agents during the regular office hours of such
agent,

{b) by bank draft automated withdrawal from customer’s bank account,

{c} by U.S. mail to the address specified on the hill,

{(d) by credit/dsbit card or electronic cheek throngh a participating agency , and

(e) any other options acceptabie to the Company.

Amy remittance received by mail et any office of the Company bearing U.S. Postal Office cancellation date
carresponding with or previous to the last date of the net payment period will be accepted by the Company as within
the net payment period.

Removal By, and Change in Financial Status pf Customer. At the option of the Company, the Company shall
have the right to shut off the gas and to remove its property from the customer's premisas and the Company shall
have the further right, independent of or concutrent with the right to shut off. to demand immediate payment for all
gas theretofore delivered to the customer and not paid for, which amount shall become due and payable immediately
upon such demand, when the customer vacatey the premises, becomes bankrupt or a receiver, trustee, guardian, or
conaervator is appointed for the assets of the customer, or the customer makes assignment for the benefit of
creditors.

Bill Format and Billing Procedure, The Company's policy on bill format and billing procedure shall comply with
Sections 4901:1-13-11 and 4901:1-29-12 of the Ohio Administrative Code as amended from time o time.

N IIE - E

Service Lines. The general term "service pipe” or "service line" is commonly used to designate the complete fine or
connection between the Company main up te and including the meter commection. 1t consists of two distinct parts,
(1) the service line connection, and (b) the customer service line.

(z) Service Line Conmection. The service line connection consis ts of the connection at the main, necegsary pipe
and appurtenances to extend to the property line or the curb cock lacation, curb cock and curb box. This connection
shall be made by the Company, or its representative, without cost to the customer and it remains the property of the
Company.

() Customer Service Line. The costomer service line consists of the pipe from the outlet of the curb cock ar, if
there is no curb cock, from the property or 1ot line, to and including the meter connection. The customer shall own

Filed in accordance with Public Utilities Cotnmission of Ohio Eniry dated January 9, 2008 in Case No. 07-1202-GA-ATA.
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and maintain the customer service line. The Company shall have the right to prescribe the size, loeation and
termination points of the customer's service line. The Company shall have no obligation to install, maintain or
repair said customer service line.

25. Pressure Regulacors. Where service is provided from intermediate or medium pressure distribution lines, the

Company shall furnish the necessary regulator or regulators, which regulator or regulators shall remain the
property of the Company.

Where service is provided from 2 high pressure transmission line, the customer shall, at his expense, provide,
install and maintain a suitable regulator or reguiators for reducing the pressure. The regulator or regulators shall
be installed ir the manner required by the Company.

The customer shall install and maintain, at his expense, substantial housing acceptabie to the Company in size
and design for the regulator or regulators and the meter in order to protect them from the weather and

molestation.

If it becomes necessary to construct, operate, and maintain a heater on the inlet side of the high pressure
regulator to maintain satisfactory operation of the regulator or regulaiors, the gas used ir such heater shall be at
the expense of the customer and shali be taken from the outlet side of meter serving the customer.

26. Meter Furnished. The Company will furnish each customer with & meter of such size and type as the Company

may determine will adequately serve the customer's requirements and such meter shall be and remain the
property of the Company and the Company shall have the right to replace it as the Company may deem it
necessary.

27. Meter Location. The Company shall determine the location of the meter. When changes in a building or

arrangements therein render the meter inaccessible or exposed to hazards, the Company may require the
customer, at the customer's expense, 1o relocate the meter setting together with any portion of the customer's

service line necessary to accomplish such relocation.

28, Only Company Can Connect Meter. The owner or customer shall not petmit anyone who is not authorized agent

of the Company to connect or disconnect the Company's meters, regulators, or gauges, or in any way alter or
interfere with the Company's meters, regulators or gauges.

29. House Piping. The customer shall own and maintain the house piping from the outlet of the meter to gas

burning appliances. The Company shall have no obligation to install, maintain or repair said piping.

30. Appliances. The customer shall own and maintain all gas-burning appliances. The Company shall have no

obligation to install, maintain, or repair appliances.
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31. Standards for Customer's Property. The customer's service line, house Jines, fittings, valve connections and

32,

33.

34,

35.

appliance venting shall be installed with materials and workmanship which meet the reasonable requirements of
the Company. Prior to initial establishment of service the gas piping downstream of the meter must be inspected,
either by a local building code authority or other appropriate governmental entity, by a person specifically
authorized by such authority or entity to condust such inspections, or by the Company if no such authority,
entity or person conducts such inspections. In eddition, prior to the establishment or reestablishment of gas
service, the gas piping downstream of the meter must be tested by the Company, or its representative, in
accordance with Chapter 4901:1-13-05(A)(3) of the Ohio Administrative Code to determine that no leaks exist.

The first inspection or test at any premises, including both service lines and house lines, shall be without charge.
In the case of leak, eror, patent defect or other unsatisfactory condition resulting in the disapproval of the fine
by the Company, the necessary correction shall be made at the customer's expense and then the lines will be
ingpected and tested again in accordance with Chapter 4901:1-13-05(AX3) of the Ohia Administrative Code, Each
additionn] inspection or fest, when required after correction, shall be subject to a charge covering the cost
thereof,

Discontinuance of Supply on Notice of Defect in Customer's Property. If the costomer’s service line, other gas
lines, fittings, valves, connections, gas appliances or equipment on & customer's premises are defective or in
such condition as to constitute a hazard, the Company, upon notice to it of such defect or condition, may
discontinue the supply of gas to such appliances or equipment or to such service line or such other gas lines
until such defect or condition has been rectified by the customer in compliance with the rcasonable requirements
of the Company.

No Responsibi lity for Material or Workmanship. The Company is not responsible for mainienance of, or any
imperfect material or defective or faulty workmanship in, the customer's service line, house lines, fittings, valve
connections, equipment or appliances and is not responsible for any loss or damage arising from insdequate or
improper maintenance or from imperfect material or defective or faulty workmanship.

Ingpection of Altered Piping. 1t shall be the duty of the customer to notify the Company promptly of eny
additions, changes, alterations, remodeling or reconstruction affecting gas piping on the customer's premises.

Extension of Distribrtion Mains. For the purposes of this provision applicants for domestic service shell be
divided into classes, as follows:

An applicant who will utilize gas as the major source of energy for air conditioning and space heating and for

base load such as watet heating, cooking, refrigeration, incineration or drying (hereinafier referred to as a
"Class 1 Applicant"); and

Filed in accordance with Public Utilities Commission of Ohio Entry daled January 8, 2008 in Case No. 07-1202-GA-ATA.
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Any other applicant {(hereinafter referred to as a “Class 2 Applicant”).

The Company will extend its distribution mains on any dedicated strest or highway withaut cost up to but
not more than a distance of two hundred (200) feet for each Class 1 Applicant, and up to but not more
than one hundred (100) feet for each Class 2 Applicant.

Upan appiication for a domestic service extension of main in excess of two hundred (200} feet for each
Class 1 Applicant, and one hundred {100) feet for each Class 2 Applicant, the Company may enter intec a
lina extension agreement praviding for a deposit with the Company of a sum deemed adequate by the
Gompany fo cover the cost to be incurred by it for that portion of the extension in excass of the footages
which the Company will construct without cost to the applicant. The amount of deposit shall be
determined by multiplying the excess footage as hereinabove determined by the average cost per foot to
the Company of two (2) inch distribution maln installed during the preceding calendar year. The sum so
deposited shall be subject to refund on the basis of the cost per foot deposited multiplied by two hundred
(200) for each additional Class 1 Applicant, and ane hundred (100) for each additional Class 2 Applicant
who becomes a bona fide customer connected to the extenston but not tc laterals therefrom or o further
extensions thereaf. The classification of the applicant shall be finally determined by the Company at the
time the applicant bacomes a bona fide customer connected to the extension. No refunds shall be paid
after the expiration of ten (10) years from the date of the agreement.

Where a main axtension is necessary to provide sarvice avallabillty to plots of lots or real estate
subdivisions and such main extension is not deemed justified at the Company's expense, the owners or
promoters of such plots of lots or real estate subdivisions may enter into a line extension agreement and
deposit with the Company the esfimated cost of that portion of the main extension which is not deemecd
justified at the Company's expense. This deposit will be refunded at the average cost of two hundred
{200) feet for each bona fide cusiomer connected o the extension but not fo laterals therefrom or to
further extensions thereof who will uttlize gas for base load purposes and es the major source of energy
for space haating and air conditioning, and at the average cost of one hundred (100) feet for any other
bona fide customer connacied o the axtension but not to laterals therefrom or to further extsnsions
theraof. The classification of the customer shall be daefermined by the Company at the time he is
connected to the extension. No refunds shall be paid after the expiration of ten {10) years from the date
of the agreement.

Where a main extension is requested for commercial or Industrial purposes and all or part of such main
extension is not deemed economically justified at the Company's expense, based cn a cost-beneft study,
the Company shall require the applicant ar applicants to enter into a line extension agreemant and
deposit with the Company the estimated cost of that portion of the main extension which is not deemed
economically justified at the Company's expense, based on such study. This deposit will be refunded
annually, based upon the incremental volumes sold directly from the main extension which are over and
above those volumes used fo determine the portion of the main extension to be done at the Company’s
expense. The refund shall be determined by mulliplying such incremental volumes by the applicable
base rates. No refunds shall be paid after the expiration of ten (10) years from the date of the agreemant.
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In no case shall the total of refunds exceed the amount deposited for the extension. Deposits will not draw
interest. All extensions shall be the property of the Company.

The Company shall have no obligation o make any extensions during the months of December, January,
February, or March.

Where 2 main ext,ensi on is deemed economically justified at the Company's expense, based upon a cost-benefit
study, no deposit shall be required.

SECT - GENE
36. OBLIGATION TO SERVE

A, Core Market The Company is obligated to serve on 2 firm service basis; (1) 100 percent of Residential
customers, {2) 100 percent of the remaining Human Needs customers and {3} 100 percent of the remaining
Firm Service customers. Together the above customers constitute the Company's "Core Market".

(1} Human Needs Customer. The caiegory "Human Needs” includes any service account where the
use of natural gas is for space heating of a permanent residence or for use by a governmental agency
or public service orpanization which provides emergency or life support services. Human needs

. custamers shall include hospitals, nursing homes, and residential correctianal institutions, but shali
exclude hotels and motels.

{2) Remaining Firm Service Customers. This category includes aii Mon-Residential and Human
Needs customers that require Full Requirements Service except for transportation customers who
have elected transportation service as of lune 3, 1994, All Non-Residential customers using less
than 2,000 Mcf per year must be classified as Rematning Firm Service. Customers on this service
can choose either firm sales or firm transportation service.

Filed in accordance with Public Utilities Commission of Chig Entry dated January 9, 2008 in Case Ne. 07-1202-GA-ATA.

. Issued: January 16,2008 Effective: January 16, 2008

issued By
1. W. Partridge ir., President

Current Tariff
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RULES AND REGULATIONS GOYERNING THE DISTRIBUTION
AND SALE OF GAS (CONT'D)
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Non-Core Market. The Company's Non-Core Market includes all customers taking transportation service
that do not reguire 100 percent firm service.

Annual Sales Election. Effective January 27, 1995 Cusiomers may only elect to change from sales to
transportation service on an annual basis. Notification of a change of service must be provided to Company
no later than January 2 with service effeetive the following April 1. Sales customers may elect to join
customer groups between elections. Customer must execute & Service Agreement with the Company in order
to receive transportation service, Trensportation customers who elect to return to sales service are subject to
the Terms and Conditions of Part 60, Obligation to Serve Following Termination of Transportation
Agreement.

These Rules and Regulations are subject to and include as part thereof zll orders, rules and regulations
applicable to the Company from time to time issued or established by The Public Utilities Commission of Ohio
under its emergency powers.

The Company reserves the right to maodify, elter or amend the foregoing Rules and Regulations and to make
such further and other rules and regulations as experience may suggest and as the Company may deem
necessary or convenient in the conduct of its business.

Approval of the above tariff language by the Public Utilities Commission of Chio doss not constitute a
determination by the Commission that the limitation of liability imposed by the Company should be upheld in
a court of law. Approval by the Commission merely recognizes that since it is a court's responsibility to
adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine the
validity of the exculpatory clause.

Termination Procedure For Nonpayment,

(a) Residential Termination Procedure For Nonpayment. The Company shall follow the termination
procedure established in Ohic Administrative Code Section 4901:1-18, and any subsequent amendments
thereto, which section is incorporated herein by reference.

(b) Small Commercial Termination Proceduse For Nonpayment. The Company shall follow the termination
procedure established in Rule 4901:1-13-08 of the Ohio Administrative Code.

Copies of these rules shall be made available for inspection upon the request or inquiry of any customer or
applicant for service,

{c) Advance Notice of Disconnection or Termination of Service. If g Property Owner/Rental Agent requests
disconnectien of service and therc are remaining tenants at the premises, the Company is required to notify
the tenants of the intended disconnection of service. This notification will be posted in a conspicuous place
at the premises at least 10 working days prior to the scheduled date for disconnection of service. The
Praperty Owner/Rental Agent shall be liable for all gas consumed during the notice period.

Fited in accordance with Public Utitities Commission of Ohic Entry dated January 9, 2008 in Case No. 07-1202-GA-ATA.

ISSUED: January 16, 2008 EFFECTIVE: January 16, 2008

Issued By
J. W. Partridge, Jr., President
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COLUMBILA GAS OF OHIO, INC. Original Sheet No. 12

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

If a tenant requests disconnection of service or if service is to be terminated for non-payment, the Company, upon
the request of the Property Owner/Rental Agemt, shall notify the Property Owner/Rental Agent of the pending
disconnection or termination of service. This notification will be made at least 3 working days prior to the
scheduled date for disconnection or termination of service. The tenant shall be liable for all gas consumed during

the notice period.

39. RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CL.AUSE
PURSUANT TO SECTION 4205.302, REVISED CODE AND CHAPTER 4901:1-14, OHIO
ADMINISTRATIVE CODE ARE INCORPORATED HEREIN BY REFERENCE.,

Filed in accordance with Public Utilities Comimission of Ohio Entry dated January 9, 2008 in Case No. 07-1202-GA-ATA.

Issued: January 16,2008 Effective: lanuery 16,2008

Issued By
1. W. Pariridge Jr _, Pregident

Current Tariff
Schedule E-2
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

THIS SHEET IS RESERVED FOR FUTURE USE

Filed in accordance with Public Unilities Comnaission of Ohio Exry dated January 9, 2008 in Case No. 07-1202-GA-ATA.

. | Issued: January 16, 2008 Effective: January 16,2008

Issued By
1. W. Pantridge Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

40.

Miscellaneous Charges

The following charges shall apply to all classes of customers:

@

{b)

{c)

{d)

Reconnecfion Trip Charge

(1) If & service Is reconnected after disconnection, a charge of nineteen dollars {§19.00)
shall be assaessed.

(2) If sarvice is reconnectad after disconnection after company's normal business hours,
a charge of tweniy-saven dollars ($27.00) shall be assessed.

Collection Charge

If payment is made to an empioyee whose authorized purpose was to disconnect service and
whao is authorized to accept such payment, or to an empioyee dispaiched to the premises to
accept payment, a charge of five dallars and fifty cents {$5.50) may be assessed on each of
such visits and shall be payable at the time of such visit.

Rishonored Check Charge
Whenever a customer pays a bill by check and the check is retumed to the company by the
customer's financial institution for lack of sufficient funds in the customer's account, there may

be a dishonored check charge assessed for each chack retumed. Such customer shall be
charged eight dollars ($8.00) for progessing the dishonored check.

Late Payment Charga

If 2 bill payment is not recelved by the company offices or by the company's authorized agent
on or before the specified payment date, which shall be the date of the company's next
scheduled meter reading date whether actual or estimatad, an additional amount of 1.5% of
the unpaid baiance on the subsequent hifl will bacome due and payable as part of the
custorner's total obligation. This provision is not applicable to: (1) unpaid account balances
existing prior to the effective date of this rule and reguiation, or (2) unpaid account balancas of
customers enrolied in payment ptans pursuant to Section 4801:1-18-04, Ohio Administrative
Code, {3} unpeid account balances of less than $2,000.

Filed Pursuant to PUCO Entry dated May3, 1990 in Case No, 83-616-GA-AIR, et al

lssued: October 26, 1994 Effecrive: February 20, 1990

lssusd By
K. L. Shroyer, Vice Fresident

Current Tariff
Schedule E-2
Page 16 of 184
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

40. (Continued)

(e}

®

(8

Tie-in Charpe

If a tie-in is required to restore service to the same customer who had his/her service line cut and
plugged as a resuit of repeated detection of unautharized use of service, a charge of up to §290.00 or
actual, whichever is less, shall be assessed. Unauthorized use of serviee includes;

(1) Detection of turning on meter after non-pay turn off by Company, and;

@ Detection of turning on meter and cutb valve efter non-pay turn off by Company, and;

(3) Detection of by-passing meter inlet and outlet connections efter removal of meter by
Company.

Meter Test Charge

If a meter is tested at the request of a customer and said test result demonstrates the meter was operating
within aceepted tolerances, a charge of seventeen dollars ($17.00) shall be assessed. If the meter was
not operating within aceepted tolerances, there shall be no charge for the test o removal.

Automatic Met: ing (AM e

If a customer reguesis that 8 AMR be instalied at histher premises, a charge of thirty-five dollars
{$35.00) shall be assessed.

Filed Pursuant 1o PUCO Entry dated July 6, 1989 in Case No. 89-500-GA-TRF end August 18, 2004 in Case Np, 04-1166-GA-ATA.

Issued: Augusl 24, 2004 Effective: Angust 24, 2004

Issued By
1. W, Parmnidge, Ir., President

Current Tariff
Schedule E-2
Page 17 of 184
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Third Revised Sheet No. 1§
Cancels

COLUMEIA GAS OF OHI10, INC. Second Revised Sheet No, 16

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SMALL GENERAL SERVICE (SGS)
APPLICABILITY:

Applicable in all territories served by Company.
AVAILABILITY:

Available to all customers provided that Customer consumes less than 300 Mef per year between September 1
and August 31. Annual consumption for Customers served hereunder will be reviewed each August 315t

GENERAL SALES RATE:

All gas consumed per account per month 13.669¢ per 100 cubic feet
A "Customer Charge’ of $6.50 per account per month, regardless of gas cansumed.

An "account” inciudes all gas consumption which {1) is consumed by the same individual, governmental, or
corporate entity, including subsidiaries and affiliates, and (2) occurs on property which is either contiguous or is
separated by no more than the width of a public or private right-of-way.

GAS COST RECOVYERY:

In addition to the above rates, all gas consumed is subject to the Gas Cost Recovery Provision of Ohio
Administrative Code Section 4901:1-14, and any subsequent amendments thereio, which section is incorporated
herein by reference.

GROSS RECEIPTS TAX RIDER
All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's gross receipts
tax liability on the gas cost portion of said bills through the application of the gross receipts tax rider specified on
Sheet 30 of this tariff. This gross receipts taz rider shall not be applied to the bills of customers that are
statutorily exempt from payment of the gross receipts tax.

EXCISE TAX RIDER
Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia’s excise tax
liability on all votumes billed by, or on behaif of, the Company as specified on Sheet 30 of this tariff.

UNCOLLECTIBLE EXPENSE RIDER

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbis's uncollectible
expenses through the applieation of the Uncollectible Expense Rider specified on Sheet 29 of this tariff.

Filed Pursuant to PLICO Entries dated April 7, 2004 in Case No. 03-2572-GA-ATA and July 6, 1989 in Case No. 89-8003-GA-TRF.

Issued: April 19, 2004 Effective: April 29, 2004

Issued By
1. W. Partridge, President

Current Tariff
Schedule E-2
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COLUMBIA GAS OF OHIO, INC. Original Sheet No. 17

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS:

For all gas sold hereunder, the bill shall be computed 1o reflect applicable billing adjustments as set
forth in Part No. 41 of the Company's Rules and Regulations governing the distribution and sale of
gas.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, ane and one-half percent (1-1/2%} will be applied to the unpaid
balance of $2,000 or mare, as provided in Part No. 40 of the Company’s Rules and Regulations
governing the distribution and sales of gas.

Filed Pursuant to PUCD Entry dated September 29, 1994 in Caze No. 94-987-GA-ATR

Issued: October 26, 1994 Effective: With Gas Used On and Afler
November 1, 1994

Issued By
K. 1. Shroyer, Vice President

Current Tariff
Schedule E-2
Page 19 of 184



Current Tariff

Schedule E-2
Page 20 of 184
P.U.C.O. No. 2
Second Revised Sheet No. 17a
Cancels
COLUMBIA GAS OF OHIO, INC. First Revised Sheet No. 17a

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

MURPHY GENERAL SERVICE (MGS)
APPLICABILITY:
Applicable in all temitories formenly served by Murphy Gas Company .
AVAILABILITY:
Available to all customers located in the service territory previousty served by Murphy Gas Company.

GENERAL SALES RATE:

All gas consumed per account per month $.7514 per Mcf
A 'Customer Charge' of $3.25 per account per month, regardless of gas consumed.

An "account” includes all gas consumption which (1} is consamed by the same individual, pgovemmental, or corporate
entity, including subsidiaries and affiliates, and (2) oceurs on property  which is cither contiguous or is sepatated by oo
more than the width of a public or private right-of  way.
GAS COST RECOVERY:

In addition to the above rates, all gas consumed is aibject ko the Gas Cost Recovery Provision of Ohio Adminisimative Code
Section 4901:1-14, and any subsequent amendmenits thereto, which section is mcorporated herein by reference.

EXCISE TAX RIDER

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia’s excise tax
Liability on all volumes billed by, or on behalf of, the Company as specified on Sheet 30 of this tariff.

BILLING ADJUSTMENTS:

For all gas sold hereunder, the bill shall be computed to reflect applicable billing adjustments as set forth in Part No. 41 of
the Company's Rules and Regulations governing the distribution and sale of gas.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-haif percent (1-1/2%) will be applied o the unpaid balance of $2,000 or
more, as provided in Pant No. 40 of the Company's Rules and Regulations governing the distribution and sales of gas.

UNCOLLECTIBLE EXPENSE RIDER

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's uncoliectible
expenses through the application of the Uncollectible Expense Rider specified on Sheet 29 of this tariff.

Filed Pursuant to PUCO Entries dated April 7, 2004 in Case ho. 03-2572-GA-ATA and July 6, 1989 in Case No, 89-8003-GA-TRF.

Issued: April 19,2004 Effective: April 29, 2004

Izsued By
1. W, Partridge, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

G RV
APPLICABILITY:

Applicable in all territories served by Company.
AVAILABILITY:

Available to all customers provided that Customer consumes at jeast 300 Mcf per year betwesn September ! and
August 31. Annual consumption for Customers served hereunder will be reviewed each Augusi 31st.

GENERAL SALES RATE:

First 25,000 Cubic Feet per account per month 13.607¢  per 100 cubic fest
Over 25,000 Cubic Feet per account per month 12.784¢ per 100 cubic fest
A ‘Customer Charge' of $16.50 per account per month, regardless of gas consumed.

An "account” includes all gas consumption which (1) is consumed by the same individual, governmental, or
corporate entity, including subsidiaries and affiliates, and {2} occurs on property which is either contiguous or is
separated by ne more than the width of a public or private right-of-way.

In the event that Customer no longer qualifies for service hereunder, Company may terminate service hereunder and
commence service under its Small General Service schedule.

GAS COST RECOVERY:

In nddition to the above taies, all gas consumed is subject to the Gas Cost Recovery Provision of Ohio
Administrative Code Section 4901:1-14, and any subsequent amendments thereto, which section it incorporated
herein by reference.

GROSS RECEIPTS TAX RIDER
All bills rendered pursuant fo this tariff will be adjusted to provide for the recavery of Columbia's gross receipts tax
liability on the gas cost portion of said bills through the application of the gross receipts tax rider specified on Sheet
30 of this tariff. This gross receipts tax rider shall not be applied to the bills of customers that are statutorily exempt
from payment of the gross receipts tax.

EXCISE TAX RIDER

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Columbia’s excise tax
liability on all volumes billed by, or on behalf of, the Company as specified on Shest 30 of this tariff.

UNCOLLECTIBLE EXPENSE RIDER

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's uncollectible
expenses through the application of the Uncollectible Expense Rider specified on Sheet 29 of this tariff.

Filed Pursuant to PUCO Entries dated April 7, 2004 in Case No. 03-2572-GA-ATA and July 6, 198% in Case No. 89-8003-GA-TRF.

Issued: April 19, 2004 Effective: April 29,2004

Issued By
1. W. Partridge, President



Current Tanff
Schadule E-2
Page 22 of 184
P.U.C.Q. No. 2

. COLUMBIA GAS OF QHIOQ, INC. Original Sheet No. 19

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS:

For all gas sald harsunder, the bill shali be computed to reflect applicable billing adjustments as set
forth in Part No. 41 of the Company’s Rules and Regulations goveming the distribution and sale of
gas.

LATE PAYMENT CHARGE:
Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid

balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations
goveming the distribution and saies of gas.

Filad pursuant to PUCO Entry dated Septamber 29, 1994 in Cage No. 34-987-GA-AIR

1ISSUED: October 26, 1984 EFFECTIVE: With Gas Used On and Afier
Novamber 14, 1994

fspued By
K. I, Shroyer, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

LARGE GENERAL SERVICE (LGS])
APPLICABILITY:

Appiicablie in all territories served by Company.
AVAILABILITY:
Available to any non-residential customet, provided that:
1. Sarvice can be rendered within the limits of the Company's operating conditions and facilities;

2. Customer's consumption during one of the fwo most recent Annual Pariods (November through
October billing cycles) was at least 18,000 Mcf, or Customer prasents avidence demonstrating to
Company's satisfaction that it will consume at lsast 18,000 Mcf per vear during future Annual
Periods. In addition, at least 50% of Customner’s annual consumption must be consumed in the
seven billing months of April through October, or Customer has previously executed a
Commercial or industrial Gas Service Agreement with Company, which was in effect immediately
prior to the initiation of service hereunder,

3. Company may, at its option, waive the requirement that 50% of the annual consumption ocour
during the seven months of April through October where such waiver is necessary in order to
serve a ioad which would not otherwise be served by Company, provided that at east 30% of
Customer's annual consumpiion occurs during the months of Aprl through October,

LARGE GENERAL SALES RATE:
First 2,000 Mcf per account per month $ 4814 per Mof
Next 13,000 Mcf per account per month 2813 per Mcf
Next 85,000 Mcf per account per month 2513 per Mcf
Over 100,000 Mef per account per month 1913 per Mcf

An "account” includes all gas consumption which (1} is consumed by the same individual, governmentai,
or hjncorparate entity, including subsidiaries and affiliates, and (2) occurs an propaity which Is elther
contiguous or is saparated by no more than the width of a public or private right-of-way.

GROSS RECEIPTS TAX RIDER

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbig’s gross
receipts tax liability on the gas cost portion of said bills through the application of the gross receipts tex
rider specified on Sheet 30 of this tarifl. This gross receipts tax rider shall not be applied to the bills of
customners that are statutorily exempt from payment of the gross receipts tax.

Filed Pursuant to PUCO Entries daied July 6, 1989 in Case No. 89-500- AU-TRF and March 15, 2001 in Case No. 01-434-GA-UNC,

Issued: March 19, 2001 Effective: April 1,2001

Issued By
3. W. Partridge, Vice President

Current Tariff
Schedule E-2
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COLUMBIA GAS OF OHIO, INC. Original Sheet No. 21

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30)
days notice, terminate service hereunder and commence service under its Small General Service or
General Service schedule.

MINIMUM MONTHLY CHARGE:

The Customer will take delivery of a minimum of 1,500 Mcf each month. If Customer fails to take
delivery of 1,500 Mcf in any month, the Customer will be charged for volumes actually delivered at
the total billing rate which includes the large general service sales rate, gas cost recovery and hilling
adjustments. The Customer will be charged the Large General Service sales rate and billing
adjustments on volumes not delivered up to 1,500 Mef in any billing month.

In case of complete suspension of industrial operations at customer's plant for a period of not less
than seven (7) consecutive days in any billing month, so that customer would be billed the miniroum
monthly charge in such billing month, then customer shall be billed and pay an amount calculated by
billing the volume of gas actually consumed during such billing month at the then currently effective
total hilling rate.

GAS COST RECOVERY:

In sddition to the above rates, all gas consumed is subject to the Ges Cost Recovery Provision of
Ohio Administrative Code Section 4201:1-14, and any subsequent amendments therefo, which
section is incorporated herein by reference.

EXCISE TAX RIDER:
Effective July 1, 2001 al} bills rendered will be adjusted to provide for recovery of Cohunbia’s

excise tax Hability on all volumes billed by, or on behalf of, the Company as specified on Sheet
30 of this tariff.

BILLING ADJUSTMENTS:

For all gas sold hersunder, the bill shall be computed to reflect applicable billing adjustments as set
forth in Part No. 4] of the Company's Rules and Regulations governing the distribution and sale of

£35.
LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied 10 the unpaid
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations
governing the distribution and sales of gas.

Filed Pursuant to PUCQ Eniries dated luly §, 1989 in Case No. 89-500-AU-TRF and March 15, 2001 in Case No. 01 484-GA-UNC,
Issued: March 19, 2001 - Effective: April 1,200

lssued By
J. W. Partridge, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

41.  Billing Adiustments

The foltowing adjustment(s) to the billing rates are presented on the succeeding shest(s):
(a) Gas Cost Recovery Rate (GCR)

(b Interim Emargency and Temparary PIP Plan Tariff Schedule Rider

{c) Temporary Base Rate Revenue Rider

{d) UPL Gustomer Surcharge

{g)] GCR Transition Rider

{ Gross Receipts Tax Rider
{ Excise Tax Rider
(k) CRNGS Surcredit Rider

. {n Uncoliectible Expense Rider

(m)  CHOICE®™ Program Sharing Credit

Filed Pursuantio PUCO Entry on Rehearing dated March 11, 2004, Entry on Rehearing dated May 5, 2004 and Entry dated August
25, 2004 in Case Nos. 94-887-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1458-GA-ATA and Enlry dated July €, 1989 in Case
No. 89-500-AU-TRF.

. 1ssued: April 7, 2006 Effective: With bilis rendered on and after May 1, 2008

Issued By
1. W. Partridge, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GAS COST RECOVERY (GCR)

APPLICABILITY:

To all Sales Customers subject to the Gas Cost Recovery (GCR) as determined in accordance with Chapter
4901:1-14, 0.A.C. (GCR Regulations).

GAS COST RECOVERY RATE:

A GCR rate of 109.515 cents par Cef will apply to all sales,

. Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-300-AU-TRF and 08-221-GA-GCR.
Issued: January 29, 2008 Effective: With Bilis Rendered January 31, 2008

Issued By
J. W, Parinidge, Jr., President
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GAS SERVICE

iINTERIM, EMERGENCY AND TEMPORARY

PIP PLAN TARIFF SCHEDULE RIDER

APPLICABLE:
To all saies customers as of June 3, 1984,
PiF PLAN TARIFF BASE RATE RIDER:

A PIP Plan base rate rider of $ .04004 per Ccf will apply to all tariff volumes of applicable customers,

Filed under the authority of the Public Utilities Commission of Ohlo in Case Na. 05-1427-PIP.

ISSUED: February 28, 2008 EFFECTIVE: With bills rendered on and after March 2, 2006

Issued By
J. W, Partridge, Jr., Presidant
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GAS TRANSPORTATION SERVICE
TRANSPORTATION TAKE-OR-PAY SURCHARGE (1)

APPLICABLE:

To all franspertation volumes.

TRANSPORTATION TAKE-OR-PAY SURCHARGE:

The maximum TOP surcharge shall be $.10 per Mcf for delivery by Company to Customer ic all
Customer-owned gas and is in addition to the dalivery charge and oplional service charges provided

for under contract or tariff.

To meet compatition and ratain throughput, the Company may be required to flex the ievel of the
TOP surcharge to customers subject to this tariff.

The above rate has been adjustad to inciude the affect of the Ohio Excise Tax on Gross Receipts.
In the event the rate of the Excise Tax increases, or any new State or Local taxes are imposed

. upon tha Company applicabie to the delivery of gas, the TOP surcharge will be adjusted to include
any such increase and/or additional taxes.

{1} Take-or-Pay Surcharge temporarily suspended.

Filed pursuant to PUCO Eniry dated June 17, 1983 in Case No. 93-883-GA-UNC

. ISSUED: October 26, 1994 EFFECTIVE: June 3, 1993

Issued By
K. I. Shroyer, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

SMAL| GENERAL SERVICE RARY B RATE REVEN JIDER

APPLICABILITY:

Applicable to all Small General Service sales volumes and all volumes delivered under the Full
Requirements Small General Transportation Service and the Small General Transportation Service

schedules.
TEMPORARY BASE RATE REVENUE RIDER RATE:

All gas consumed per account per month $.0063 per Mcf.

Filed pursuant io PUCO Entry dated January 18, 1997 in Case No, 96-1113-GA-ATA

ISSUED: January 22, 1997 EFFECTIVE: January 22, 1997

Issued By
G. W. Babin, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS '

GENERAL SERVICE T 8] VENUE RIDER

APPLICABILITY:
Applicabie to alf General Service sales volumes and all volumes delivered under the Full
Reguirements General Transportation Service and the General Transportation Service schedules.

TEMPQORARY BASE RATE REVENUE RIDER RATE:

All gas consumed per account per month 5.0058 per Mcf.

Filed pursuant to PUCO Entry dated January 16, 1997 in Case No. 36-1113-GA-ATA

ISSUED: January 22, 1997 EFFECTIVE: January 22, 1897

Issued By
G. W. Babin, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
LARG ORARY EVENUE RIDER

APPLICABILITY:

Applicable to all Large General Service sales volumes and alt valumes deiivered under the Fixed
Delivery Charge provigion of the Large General Transportation Service schedule.

TEMPORARY BASE RATE REVENUE RIDER RATE:

All gas consumed per account per month: $.010 per Mcf.

Fiied pursuant to PUCO Entry dated December 12, 1996 in Gase No. 94-987-GA-AIR

ISSUED: December 20, 1996 EFFECTIVE: December 31, 1998

Issued By
G. W. Babin, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

UNCOLLECTIBLE EXPENSE RIDER

APPLICABLE:

To all customers served under rate schedules 8GS, SGTS, G8, GTS, and MGS

UNCOLLECTIBLE EXPENSE RIDER:

An additional charge of §.1631 per Mcf shall be applied to all volumes for service rendered under applicable
rate schedules to recover cost associated with uncollectible accounts arising from those customers responsible

for paying the Uncollectible Expense Rider. Colembia shall file an application with the Public Utilities
Commission of Ohio requesting approval to change the rate if the Company determines that an adjustment of

more than plus or minus ten percent is needed to adjust for prior period over or under-collections.

Filed Pursvant to PUCO Eatries dated July 6, 198% in Case No, 89-500-GA-TRF and May 24, 2007 in Case No. G7-495-GA-UEX

Issued: May 29, 2007 Efffect ive: With bills rendered on and after May 31, 2007

Issuzd By
1. W. Parinidge, Ir., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GROSS RECEIPTS TAX RIDER
APPLICABILITY:

Applicabie 1o all gas cost recovery charges billed by Columbia under rate schedules SGS, GS and LGS,
except that this rider shail not be bilied o those cusiomers statutorily exempted from the payment of
2ross receipts taxes.

All bills rendered shail be adjusted fo include the effect of the Ohio excise tax on gross receipts on gas cost
recavery billings at a rate of 4.9296%.

EXCISE TAX RIDER

APPLICABILITY:

ALL CUSTOMERS EXCEPT FLEX CUSTOMERS:

First 100 Mef per acconnt per month $.1593 per Mef
Next 1900 Mef per aceount per month $.0877 per Mcf
Over 2000 Mcf per ascornt per month $.0411 per Mcf

FLEX CUSTOMERS:

All bilis rendered to a flex customer, g3 defined by O.R.C. 5727.80 (N), shafl be adjusted to provide for recovery of this
tax at a rate of $.02 per Mcf on all volumes delivered with a corresponding reduction to the flexed base rate(s) being
billed the account.

Filed Pursuant to PUCD Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and March 13, 2001 in Casze No. 01-484.GA-UNC.

Issued: March 19, 2001 Effective: April 1, 2001

1squed By
1. W. Partridge, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

UPL CUSTOMER SURCHARGE

APPLICABLE:

To customers taking service in the "Lake Mohawk Project Area,” which is defined as the area shawn
on the map set forth on Sheet No. 30b, except as otherwise provided in the agreement between
Company and Utility Pipeline Limited (*UPL") approved by the Public Utilites Commission in Case
No. 88-422-GA-AEC, at al.

UPL CUSTOMER SURCHARGE:

A “Customer Surcharge" of §15.00 per month, regardiess of gas consumed, shall be assessed
upon each account for service to any siructure within the Lake Mohawk Project Area, for & period of
20 years from the date that initial sarvice was provided to that structure, except as otherwise
provided in the August 22, 1996 order of the Public Utilities Commissior in Case No. 96-422-GA-
AEC et al. This surcharge shall be coliected by Company and remiited te UPL in accordance with
the agreement betwesn Company and UPL approved by the Public Utlities Commission in Case
No, 26-422-GA-AEC, et al.

Filed pursuant to PUCQ Entry dated August 22, 1996 in Case No. 96-422-GA-AEC, et al.
. ISSUED: Septlembar 18, 1996 EFFECTIVE: September 18, 1396

{ssued By
K. 1. Shroyer, Vice President
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Filed pursnant to PUCO Entry dated Angust 22, 1996 in Case No. 96422-GA-ABC, etal.
ISSUED: September 18, 1996 EFFECTIVE: September 18, 1996

1ssued By
K. L. Shroyer, Yice President
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CHOICE*™ PROGRAM SHARING CREDIT

APPLICABILITY

Applicable to all Customers served under rate schedules 8GS, MGS, GS and LGS.

DESCRIPTION

Credit per Mcf for the sharing of off-system sales and capacity release revenues, to the extent Columbia is
required to shars such revenues with Customers pursuant to an order or entry of the Public Utilities
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms of the
Joint Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA; Case No. 04-221-
GA-GCR; and Case No. 05-221-GA-GCR. This credit shall be calculated on the basis of annual
consumption and remain in effect until afl amounts deferred by Columbia have been flowed through to

customers.
RATE
: Credit Per Mcf
All gas consumed per account per month $0.3355

Filed Pursuant to PUCO Entry dated July 6, 1989 in Case No, 89-500-AU-TRF and PUCO Entry dated January 23, 2008 in Case No. 04-221-
GA-GCR et al.

Issued: January 28, 2008 Effective: With bills rendered on and after January 31, 2008

Issued By
1. W, Partridge, Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
CTION V - TATION SERVIGE

42, DEFINITIONS {As used herein)

"Company" means Columbia Gas of Ohio, inc.

"Customer” means any individual, governmental, or corporate entity taking transportation service
heraunder.

"Mcf" means one thousand cubic fest of natural gas.
"Dekatherm"” ar "Dth" means one million British thermal units {Btu's).

"Backup Service™ means Standby Service for Large General Transportation Service Customers
and Full Requirements Service, Parfial Full Reguirements Service or Firm Sales Volumes for
General Transportation Service Customers.

"Authorized Daily Volume" means the volume of gas on any day that Columbia would deliver fo
Customer with no pianned interruption of that valume.

. "Gustomer's Facilities® means the Customer's property, factaries, and buildings where natural gas

is being consumed.

"Points of Receipt™ means thase measuramant iocations where Customer-owned gas is dellvered
into Company's system.

"Local Market Area" means a continuous, physicallydnterconnected system of Campany-owned
distribufion piping through which the Company provides natural gas service o cusiomers In &
discrete geographic area, utilizing ane or more common points of dalivery from interstate pipsline
supplier(s).

"Annual Period” means the itwelve-month period beginning on the first day of Customers
Novamber billing cycle and ending on the Jast day of Customer's Qctober billing cycle.

"Customer's Billing Cycle™ means the monthly period that occurs between monthly meter
readings taken by Company for billing purpeses at Cusiomer's facilities.

"PUCO"” means Public Utilities Commission of Ohio.

. "Company's Billing Cycle" maans the Company’s accounting revanue month.

Filed pursuant to PUCOQ Entry dated Novembar 27, 1891 in Case Nos. 81-195-GA-AIR and 88-1830-GA-ATA

ISSUED: Octoher 26, 1954 EFFECTIVE: With Gas Used On and After December 1, 1991

Issuad By
K. 1. Bhroyar, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

"Customer's Maximum Daily Requirement” means Customer's maximum estimated usage
during any 24-hour period as determined by Company.

"Alternate Fuel Capabilities™ means Customer has instalied alternate fusl equipment, access io
other gas sources or has economically feasible access to ather gas source.

"High Priority” means the Customer has contracted for a better quality of service. The order of
interruption, which determines the quality of service, is as follows: (1} All volumes exceeding
Autharized Dally Volumes; (2) volumes consumed by or delivered to customers served under Rate
Schedules LGS and LGTS,; (3) volumes consumed by or delivered to cusiomers served under Rate
Schedules GS and GTS; (4) volumes consumed by or delivered to customers served under Ratas
Scheduies SGS, MGS, 8GTS and FRMGETS; and (5) human needs customers.

"Standby Service” means a type of Backup Service available to Large General Trangportation
Service Customers which will make gas available at all imes except when interrupiion is necessary
dus to force majeure conditions or where service to human naeds customers Is threatenad,

"Firm Sales Volumes"” means the portion of a Customer's requirements that Customer has
chosen to purchase gas under a published sales rate schedule from Company on a firm reguiar
basis.

"Full Requirements Service” means a type of Backup Service avallable to General Transportation
Service Customers which will make gas available at all times, for 100% of Customer's Annual and
Maximumn Dally Transpartation volumes, except when intefruption is necessary due to force majeure
conditions or where service to human needs customers is threatened.

"Partial Full Requirements Service” means a type of Backup Service avaiable to General
Transportation Service Customers which will make gas available at all times, for & set percentage of
Customer's Maximum Daily Transportation volume, except when interruption is necessary due to
force majeure conditions or where service to human needs customers is threalened.

"Customer Group™ means a group of two or more customers who combine their gas requirements
and purchase gas from a designated pool or supplier(s) delivered fo Company as one volume to be
allocated by the Company among the group members using billing methods develaped for this
purpose.

"Local Usage Area™ means an area of the Company's distribution system within which gas usage
can be physically displaced from one customer to another without capacity

Filed pursuant to PUCC Order dated October 28, 1999 in Case No. 99-994-GA-ATR.

ISSUED: December 7, 1988 EFFECTIVE: With Service Rendered December 7, 1988

Issued By
G. W. Babin, Vice Prosident
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constraints and without adversely affecting the Company's ability to provide reliable service fo its
firm customers. Such areas shall be shown on maps maintained by the Company, as modified
from fime to time due to changes in operating conditions.

"Account" includes all gas consumption which (1) is consumed by the same individual,
govemmental, or corporate entity, including subsidianies and afiiliates, and (2) occurs on property
which is either contiguous or is separated by no more than the width of a public or private right-of
way. Residential customers served from separate meters cannot be combined to form an Account
that includes more than one residential customer.

"Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool fo such
explanatory variables as the daily temperature and the impacts of weekday, weekends and
holidays. This equation will include daily temperature as an explanatory variable only during the
heating months. Columbia will utiliza 2 weather service vendor to provide the temperature data, both
forecast and actual, and will provide these temperature data to the Marketers. The projected values
of the explenatory variables and the demand curve equaiion together provide the projected Daily
Demand of the Marketer's aggregate group. Columbia caiculates the weighted average temperature
for each Columbla Transmission market area, based on the temparature for the individual weather
stations. The Demand Curve usas this weighted average temperature.

"Daily Demand” means customer or Aggregation Pool demand on any day.
"Day" means 24-hour period baginning at 9:00 a.m. ceniral clock time.
“Business Day” is a Day that is a weekday (Monday through Friday), exciuding holidays.

“Columbia Customer CHOICE® Program" means gas transportation service provided under
Columbiag's FRSGTS, FRMGTS, FRGTS and FRLGTS rate schedules in combination with
Columbia's Full Requirements Aggregation Service.

"Marketer" means gas supplier under the Columbia Customer CHOICE® Program.

"Residential Customer” means customer using gas in a single-family residential dwelling or unit
for space heating, air conditicning, cooking, water heafing, incineration, refrigeration, laundry drying,
lighting, incidental heating, or other domestic purposes. Includes a tenant bifled for natural gas
consumption or use by other tenants at the same premises.

Filed pursuant to PUCO Order dated October 28,1899 in Case No. 99-894-GA-ATR.

ISSUED: December 7, 1999 EFFECTIVE: With Service Rendersd December 7, 19929

Issuad By
G, W, Babin, Vice President

Current Tariff
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
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"Commercial Customer” is a customer using ges through a single meter in commercial activities such as
apartment buildings, rooming and boarding dwellings, residential hotels, multifamily row housing, doubles,
duplexes, combination commercial and residential accounts be considered commercial if usage is half or more
than half of the total service, and for all other situations where gas is supplied to consumers in two or morg
dwelling units designed for the primary purposes of residences. Includes warchousing, distributing or selling
commodities, providing professional services, wholesale and retail stores, offices, office buildings, hotels,
clubs, lodges, associations, restaurants, railroad and bus stations, banks, laundriss, dry cleaners, mortuaries,
garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard parlors, motor courts,
camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitable institutions,

governmental agencies or the like.

“Mercantile Commercial Customer™ is a Commercial Customer if the customer consumes more than 500
Mcf per year at single site, or is part of 2 commercial undertaking with more than three locations and the gas
consumed is used exclusively in commerce and trade.

"Industrial Customer" means a customer using gas primarily in a process which sither involves the extraction
of raw or unfinished materials in another form or product through the application of heat or heat treating, steam

agitation, evaporation, baking, extraction, drying, distilling, etc.

"Flowing Supply" means gas delivered from sources other than storage, generally via firm or interruptible
transportation capacity.

"Design Temperature" means the coldest daily temperature for which Columbia plans capacity and supply.
"Design Demand' means customer demand on a day with Design Temperature,

“Aggregation Pool” means those customers within a Marketer's Customer CHOICE® Customer Group located
within the same Columbia Gas Transmission Corporation market area.

“Maximum Daily Quantity” (MDQ) means 2 Custorier’s maximum estimated usage during a 24-hour pericd
as determined by the Company in consultation with the Customer. Company will update the MDQ annually,
based on the most recent historical Customer consumption data and work with Customers and their agents to
develop an adjusted MDQ) for those customers whose usage occurs primarily outside the winter scason.

REQUIREMENTS FOR TRANSPORTATION SERVICE

(A} Conditions of Service. All transportation customers or their agents must have a personal computer which

is capable of receiving notices from Company of any consumption limitations or interruptions imposed
pursuant to Parts 47 or 48, twenty-four hours a day, seven days a week. Pursuant to Part 49, all
transportation customers must either subscribe to (1) Velume and Banking Balancing Service or (2) be
Placed on a daily cash cut provision. Customer's election in this regard shall be set forth in Customer's
Service Agreement,

Filed Pursuant to PUCQ Finding and Order dated April 1, 2003 in Case Nos. 01-2607-GA-CSS and 01-2620-GA-ATA

. Issued April 4, 2003 Effective: April 4, 2003

Issuzd By
J. W. Panridge, Ir., Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

(E) Daily Measuring Devica. All customars that are required by Part 49 to instali a daily measuring

device, or who slact io install a daily measuring device, must pay all costs associated with the
purchase and installation of a Daily Dernand reading meter (i.e., a meter equipped with an electronic
measurement (EM) or adtomatic meter reading (AMR) device) and associated telemetering
equipment. Such customers shall also provide and pay for a dedicated telaphona line and the AC
electric power necessary to operate such electronic measurement and islemeiering equipment. The
meter, elactronic measurement davice (EM or AMR), and associated teiematering equipmant shall
be and remain the property of the Company. All customers/customer groups without daily
measurement devices are subject to the issuance of Operation Flow Crders pursuant {o Part 62. All
customers/customar groups with daily measurement devices are subject to the issuance of
Operation Matching Orders pursuant to Part 84.

{C) Electronic Bulletin Board. Cusfomer or Customers agent shall have access fo Company's

Eifectronic Bulletin Board.

43a. SERVICE AGREEMENT

Before commencing service hereunder, Customer shall execute a service agreement in the form
contained herein. The service agreement shalf set forth; {1) the point(s) of receipt at which Company
will accept delivery of Customer's gas; (2) the poini(s} at which Company will redeliver gas to
Customer's faciliies; (3} Customer's maximum dally and annual transpartation volumes; (4) dally
mater reading service election and (5) the specific services and levels of such servicas for which
customer has contracted. This provision does not apply t0 a customer that signs a service
agreemant with a Marketer for service under Columbia's Customer Choice Program.

Filed pursuant to PUCO Orders dated June 18, 1998 and August 6, 1998 in Case Nos. 98-549-GA-ATA
and 98-593-GA-CQOl.

ISSUED: Juty 31, 1998 EFFECTIVE: With bills rendered August 1, 1998

lssued By
G. W, Bahin, Vice President
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43a.SERVICE AGREEMENT (continued)

The henefits and abligations of the Service Agreement shall begin when Company commencas to
supply gas service. It shall inure to and be binding upon the successors and assigns, survivors and
executors or administrators, as the case may be, of the original parties therelo, respectively, for the
full term thereof. However, no agreement for service may be assigned or transferred without the
written consent of or appraval of the Company which shall not unreasonably be withheld.

44. DELIVERIES OF CUSTOMER-OWNED GAS

Subjact to the limitations of Campany's pipeline capacity in its system and its service obligations to
other higher priority customers, Company wili accept deliveries of Customer’s gas at the point(s) of
receipt for redelivery to Customer's facllities, in Mof's, less unaccounted-for gas. Such gas volumes
deliverad to Company and redelivered fo Customer shall be limited to the annual and maximum daily
transportation volumes for each facility. These volume levels shall represent the actual expected
requirements of Customer's facilities and may be exceeded oniy with the prior consent of Company,
which shall not be unreasanably withheid.

The volumes of Customer-owned gas transported by Company, including banked volumes, to
Customer at its facilities during each monthiy billing cycle will be considered the first gas through the
meter,

45. MEASUREMENT

A. Heat Content Adjustment. When Company receives Customer's gas from an interstate
pipeline on a dekatherm basis, Company will make a heat content adjustment in accordance
with the procedures set forth below in order io deliver to Customner volumes of ges, in Mcf's,
equal in heat content to the gas delivered to Company for the account of Customer. The
average monthly heating value of gas measured and caiculated by the pipeline which
delivers Customer's gas to Company will be used each billing month

Filed Pursuant to PUCQ Enuy dated September 29, {994 in Case No. 94-987-GA-AIR

Issued: October 26, 1994 Effeciive: With Gas Used On and Afier
Movember 1, 1994

1ssued By
K. 1. Shroyer, Vice President
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to establish the heating value of the gas delivered by Company to Customer. If, however, locally
produced gas or gas from pipelines other than the delivering pipeline is introduced into Company's
pipeline serving Customer's facilities, so as ic reise a question as io the applicability of the heating
vaiue determined by the dslivaring pipeline, aeither Company or Customer may request that gas
samples be taken to determine the heating value of the gas received by Customer at lts facilifies.
The following provisions will apply in the evant either party elects 0 have gas samples taken:

1. The party requesting the sample{s) will pay all costs connected with obtaining the sample(s)
and having the sample(s) analyzed,

2, The gas sample(s) shall be obtained at or in the vicinity of Customer's facilities during
normal operating hours of the faciiities.

3 The gas sampie(s) will be analyzad at a Company testing facility or at & testing facility
approvad by the Company.

4. If the analysis is done by an outside testing facility, the testing facility will forward the resulis
diractly to Company and Customer, using a format provided by Company far recording the
results of the analysis. If Company performs the analysis, the Company testing fadlity will
forward the results direcfly to Customer.

5. Multiple sampies teken during any biling month will be averaged to obtain a Bt value,
which will be applied only for that particular billing month. No retroactive adjustments based
on Btu readings obtained in a2 current biling month will be made to billings for any prior
month.

6. The average Btu value obtained from sample{s) during any biling month shall be used to
determine the volumes delivered by Company to Customer only if such Biu value s maore
than 103% or less than 97% of the Btu without adjustment for water vapor content vaiue
provided by the delivering pipeline for that month., Otherwise the delivering pipefine's Biu
vatue will be used.

When Company receives Custemer's gas directly into its system, from point(s) of receipt other than
an interstate pipaline, on an Mcf basis, rather than a Dekatherm basis, no heat content adjustment
shall be made. Company will redeliver to Customer volumas of gas egual to the Mcf volume of gas
delivered to Company by Customer.

Measurement at Point(s) of Receipt with an Interstate Pipeline. When Company receives

Customer's gas at a poini(s) of receipl with an inierstate pipeline, al measursment shali be
performed in accordance with the terms of Company's agreement

Filed Pursuant to PUCQ Entry dated November 27, 1991 in Case Nas. 91-195-GA-AIR and 88-1830-GA-ATA

Issued: Ociober 26, 1994 Effactive: With Gas Used On and Afler

December 3, 1991

Lssusd By
K. L. Shroyer, Vice Presigent
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with the interstate pipeline and shall be conclusive for purposes of this tariff,

Measurement at Qther Point{s) of Receipt. When Company recaives Customer's gas
directly into its systam, from point{s) of receipt other than those with an interstate pipsline,
and company owns the measuring station, then Company shall read the meter, fumish,
place and remove all recording charts, and caloulate the deliveries at no cost to the
Customer except as provided herein.

Shouid Customer challenge the accuracy of the measuring device or devices used,
Company shall test the metsr. A representative of Customer may be present at the test. If
the measuring equipment is found to be In error, and the resultant aggregata arror in
computad deliveries at the recording rate comesponding 1o the average hourly rate of gas
fiow for the period since the preceding test is not more than two percent (2%), then previous
deliveries shall be considered accurate, and Customar shall pay the cost of testing the
mater. If, however, any measuring eguipment is found 1o be in eror, and the resultant
aggregate error in computed deliveries sxceeds the two percent (2%) iolerance, than the
previous compuied deliveries shall be adjusted by Company to zero ermor and the cost of
testing the meter shall be borne by Company. Such adjustment shall be made for 2 period
nol to exceed thirty (30) days prior to the daie of challenge by Customer. All equipment
shall, in any case, be adjusted at the time of iest {o record correctly,

Upon written request fraom Customer, Company shall forward copies of meter charis io
Customer for inspection. Company shali keep the original meter charts on file for four (4)
years after the date of delivery, durng which time they will be open for inspection by
Customer upon prior request.

Customer’s gas delivered directly into Company faciliies shall be at commercial operating
pressures sufficient to deliver volumes at regulated pressures at the point{s) of recelpt.

Accounting for Monthly Daltveries. Meter reading dates at the poini(s) of receipt may not
match the Cusiomer's biliing cycle. However, Company's accounting system used for
crediting Customer’s gas to Customer's account will be applied on a consistent basis, and
will be used by Gompany in dstermining deliveries, volume bank levels and deflclencles in
deliveries.

46. QUALITY OF GAS DELIVERED TO COMPANY

A Quality of Gas at Point(s) of Recelpt with an Interstate Pipeline. Gas delivered by or
Filed Pursuant to PUCO Eniry dated November 27, 1991 in Case Nos. 91-195-GA-AIR and 88-1830-GA-ATA
Issued: October 26, 1994 Effective: With Gas Used On and Afler

December 3, 1991

1ssued By
K. 1. Shroyer, Vice President
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an behalf of Custemer to Company at point{s) of receipt with an inierstate pipeline shall
conform to the interstata pipsline's gas qualily slandards.

B. Quality of Gas at Other Poini(s) of Receipt. Gas delivered by or on behalf of Cusiomer to
Company at point(s) of receipt other than an interstate pipeline shail be cammercially froe
from oil, water, air, salt, dust, gum, gum-forming constituents, harmful or noxious vapors, or
other solid or liquid matter which might interfere with its merchantability or cause fo or
interference with proper operation of the lines, regulators, meters, and other eguipmant of
Company or its customers.

Customar will indemnify and hold Company harmless from any suits, actions, debts, accounts,
damages, costs, losses and expenses, Including but nol limited to, atiomeys' fees and expenses,
arising from personal injury, death, or damage to Company's equipment ar facilities or ariging from
personal injuries, death, or damage to the facilities, products, or equipment of Company's other
customers or third parties, ar arising from additional hours worked by Company or its other
cusiomars or third parties, caused as a result of Customer's gas failling 1o meet the quality
specifications set forth herein.

However, pursuant to the Commission's opinion and order in Case No. 85-1406-AU-COI, approval of
the above tariff lzanguage by the Commission does not constitute a determination by the Gommission
that the limitation of liablity imposed by the Company should be upheld in & court of law. Approval
by the Commission merely recognizes that since it is & court's responsibifity to adjudicate regligence
and consequent damage claims, it is also the court's responslbllity to determine the validity of the
exculpatory clause.

To assure that the gas delivered by Customer to Company conforms to the quality specifications of
this Section, Customer's gas shall be analyzed at the paini(s) of recelpt from time-to-time as
Company deems necessary. Such analysis will be performed by Company at its expense. If,
however, such analysis by Company discioses quality deficiencies, the cost of subsequent retesting
to assure conformity with this Section shell be bome by Customer. The gas delivered shall not
contain in excess of;

1, Five (5) pounds of water par million cubic feet of gas at the base pressure and temperature
of fourteen and seventy-three hundredths (14.73) psia and sixty (60) degrees Fahrenheit.
The water vapor will be determined by the use of the Bureau of Mines type dewpoint
apparatus or in accordance with the latest approved methods generally in use in the natural
gas industry,

2, Three percent {3%) by volume of a combined fotal of carbon dioxide and nitrogen
components;
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3 Twenty-five hundradths (0.25) grains of hydrogen sulfide per one hundred (100) cubic feet of
gas; and

4. Ten (10) grains of total sulfur per ang hundred (100} cubic fest of gas.

The Total Heating Vaiue of the gas shall be determined by taking samples of the gas at the poini{s}
of receipt at such reasonable times as may be designated by Company. The Btu content per cubic
foot shall be detarminad by an acceptad type of calorimeter or other aultable Instrument for a cubic
foot of gas at a temperature of sixty {60) degrees Fahrenheit when saturated with water vapor and at
a pressure of 14,73 psia. The Btu determination designated by Company shall be made by
Company at its expense. Any additional Btu dsterminations requested by Customer shall be at
Customer's expense.

Cusiomer's gas delivered to Company shall have a total heating value of not less than one thousand
{1,000) Bty per standard cubic foot, and shall have a Utllization Factor of one housand, three
hundred (1,300) plus or minus six percent (6%). The Utilization Factar, as usad harsin, shall be the
Btu content per cubic foot of the gas divided by the square root of the specific gravity of the gas.
However, Company shall not be obligated to accept gas which it believes may adversely affect the
standard of public utility service offered by Company, or gas which it believes may adversely affect
the operation of the gas-buming equipment of its customers.

If any gas dslivered heraundar fails 1o maet the quality epecifications set forth herein, Company may,
at any time, elect to refuse io accept all or any portions of such gas until Custamar brings the gas
inic conformity with such specifications.

47. AUTHORIZED DAILY VOLUME

Customer's Authorized Daily Volume on any day consists of the sum of Customer's transported
volumes (as determinad herein) plus any Backup Service for which Customer

has contracted, pius any additional volumes that Company, in it's sole discretion, authorizes
Customer to use on that day. Delivery of Customar's Authorized Daily Volume is firm, with no
planned interruptions, except as provided in Part 48 hereof. Consumption at Customer's facility in
excess of the Authorized Daily Volume is interruptible service, and upon nofice to Customer,
Company may require Customer to reduce consumptian to Customer's Autharized Dally Volume
whenever Company, in its discretion, deems necessary to do so. Company may, at iis option,
require such reductions in consumption by Large General Transportation Service Gustomers prior to
imposing similar reductions on Small General and General Transportation Service Customers, The
Authorized Daily Volume for that portion of a Customsr Group located in a given Locel isage Area
shall equal the sum of the Authorized Daily Volumas {including Backup Service) for each group
member located within such Local Usage Area.
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For purposes of this section, the portton of Customer's Authorized Daily Volume attributable to
transported gas delivered 1o Company shall consist of two parls. The first part shall consist of volumes
(adjusted for unaccounted-for gas) delivered at receipt points where the upstream transporter, producer,
or ather delivering entity does not raport deliveries to Company on a dally basis. The portion of
Customer's Authorized Daily Volumes attributable to this part shall be determined by dividing the volume
of gas delivered to Customer in the most recant month for which information is available by the number
of days in that month.

The second part shall consist of volumes (adjustad for unaccounted-for gas) delivered by upstream
transporters which report Customer's deliveries fo .Company on a dally basis. W the upstream
transporter's reporfing system s acceptable to Company, Company may, at its option, ulllize such
system 1o determine Cusiomer's deliveries on any day. If Company elects not to uiflize such reporting
system, it shall determine Customer's defiveries using the best information available, as determined by
Company.

In the event actual gas deliveries to Customer are in excess of the Authorized Daily Volume on any day
an which the Company requires Customer to limit gas consumption to that Authorized Daily volums,
Customer shall be liable for all penalties and fines incumed by Company as a result of Customer's
deliveries in sxcess of its Authorized Daily Volume.

No member of a Customer Group shall be liable for such fines or penalties for usage on any given day if
the total usage for all members of the group located in the same Local Usage Area on that day did not
exceed the aggregate of such members’ Authorized Dally Volumes. In the event that the total usage of
the same Customer Group exceeded the sum of the Authorized Daily volumes of the group members,
any spplicable fines or penaltiss resuiting from such excess usage shall be assessed on a pro rala basis
upon those group members who exceaded their individual Authorized Daily Volumes during the reievant
period of time. In such an instance, modified nominations causing a revised ievel of gas deliveries to
Customer Group membars in the Local Usage Area shall be recognized and accepted by the Company.

The Company will notify each member of 2 Customer Group of any consumption limitations imposed by
the Company upon such mamber pursuant to this Part 47.

. INTERRUPTION

Notwithstanding the provisions of Part 47 hereof, all deliveries by Company to Customer, inciuding
Customer's Authorized Daily Voiumes, are subject o partial or complete interruption during force
majeure situstions, hersin defined to mean acts of God, strikes, lockouts, or other labor disturbances,
acts of a public enemy, war, blockages, insurrections, riots, epidemics, fire, storms, ficods, washouts,
civil disturbances, explosions, breakage or accidents to machinery or pipelines, freezing of wells or
pipelines, partial or entire fallure of such wells, or
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Any other cause not otherwise provided for harein, whether of the kind herein enumerated or otharwise,
not reasonably within the control of Company. All deliveries are also subject to complete ar pariial
interruption whenever service 1o residential and dher high priority customers in the same local market
area is threatened.

In addition, where a transportation customer delivers gas to Company at a receipt paint that is located
in a local market area other than the local marke! area in which Customer's facilities are located, such
delivery shall be considered a delivery by displacement. Company may interrupt deliveries by
displacement, up to 100% in the case of gas delivered to Company by an interstate pipeline, and up io
75% in the case of intrastate gas delivered direclly to Company’s facilities, where such interruption is
necessary to prevent Company from exceeding contractual limitations with its Interstate pipeline
suppliers, including, but not limited to, any maximum daily delivery obligation (MDDQO), provided,
however, that Company will use its best efforts to make deliveries by displacement, and provided,
further, that Company will not interrupt deliverias by displacement pursuant to this paragraph unless (a)
such imerruption is necessary to enable Company to maintain deliveries to high priority cusiomers in
the same local market area, or (b} Company's interstate pipeline supplier has directed Company to limit
its deliveries to the applicable MDDO in order to enable the supplier to maintain firmn deliverias on Hs
pipeline system.

Company may, at its option, interrupt Large Gensral Trensporiation Service Customers prior to
interrupting Small General, Murphy General, anc General Transportation Service Customers.

When Campany interrupts deliveries pursuant to this section, Customer shall be liable to Company for
all fines and penalties incurred by Company as e result of any failure by Customer {o interrupt its usage
when directed to do so.

No member of a Customer Group shall be liable for such fines or penalties for usage on any given day if
the total usage for all members of the group located in the same Local Usage Area on that day did not
exceed the aggregate of such mambers' Authorized Dally Volumes, unless such interruplion was
nacessitated by a localized force majeyre condition, in which case any group membears who were
required to interrupt service as a result of such condition shall be liable for fines or penallies incurmed by
Company if such membars failed to interrupt their usage as directed by the Company. All group
members within a given Local Usage Area who are not affected by such an interruption shall be treated
as & separate subgroup, and shall be permitted to aggregate their usage for purposes of determining
the appilicability of fines or penalties in the manner described in Part 47 and this Part 46.

The Company will nofify each member of a Customer Group of any intarruption Imposed by the
Company upon such member pursuant to this Part 48.

Other than in the case of » localized force majsure condition, in the instance of an
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interruption pursuant to this Part 48, modified nominations causing & revised level of gas deiiveries to
Customer Group members in a given local usage area shall be recognized and accepied by the
Company.

49. VOLUME BANKING AND BALANCING

A

Volume Bank. Under the Volume Banking and Baiancing Service, Company has established a
system to account for Gustomer's volumas received by Company but not delivered to Customer at
its facilites during the same monthly billing cycle. Such undeliveraed volumes shall be called a
volume bank and Customer shall be permitted to receive such banked volumes at & iater date.

Annual Election. Customers must subscribe to the Volume Banking and Balancing Service sat
forth on Sheet Naos. 50, 54 or 60 to be eligible for the provisions of the Volume Bank and Balancing
section described herein. The service is optional for all transpartation customers with the exception
of transportation custormer graups. Annual election of manthly bank tolarance shall be effective
January 27, 1895, Customers may only elect to change bank tolerance levels on an annual basis
or upon joining a customer group. Nofification of a change of service must be provided to Company
no later than January 2 with service effective the following Aprit 1. Cusiomer must execute a new
Service Agreement or an amended Service Agreement with the Company in arder to change bank
toierance levels. The revenues derived from this service will be credited to Columbia's quartery Gas
Cost Recovery Rate. If customer does not elect a specific percentage for a monthly bank tolerance,
Columbia will assume ten percent for SGTS and GTS customers and five percent for LGTS
customers.

Imbalances. in months when Cusiomer's deliveries are iess than their usage, the Company may
sell gas to the Customer ai the current month's indexed gas cost, as published in the first gas
market reporl each month in Inside FERC's Gas Market Report, for Louisiana Onshore gas entering
Columbia Gulf, times 120%, plus firm transportation charges, commodity and dsmand charges,
adjusted for shrinkage o the city gate, plus excise tax; plus the applicable transportation rate
idaentified in the service agreement.

in the event Customer's volume bank exceeds the bank tolerance, Company may, at s option,
purchase the excess volumes at @ rate determined by adding the current month's indexed ges cost,
as published in the first gas market report each month in inside FERC's Gas Marke! Repart, far
Louisiana Onshore gas entering Columbia Gulf fimes 80%, plus the fir transporiation commodity
charge to transporl gas on Columbia Gulf and Columbia Gas Transmission, adjusted for shrinkage.
In addition, if, in any month, the Customer exceeds the bank tolerance and the Company incurs a
starage overrun or excess starage injection penalty from Columbia Gas Transmission Corporation in
that month, the Customer is subject to its prorate share af the penaliy.
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D. Pool-to-Pool Transfers. The total volume bank of Customer shall not &t any time excesd the

"bank tolarance” contained in the Customer's Service Agreement. Pool-to-Pool transfers of bank
balances between local usage areas will be allowed on an interruptible basis. Pool-io-Pool transfers
of bank balances within a local usage area will be done on a firm basis. Customers will be charged
a transfer fae of ten dollars ($10.00) for aach transaction. A customer's accounts lacated within a
single local usage area may be aggregated for determination of actual volume bank.

Termination of Service. In the event service hersunder is terminated, Company will deliver to
Customer volumes of Customer's gas which Company is holding pursuant o this Volume Bank
section during the three monthly biling cycles following the date of termination. However, should
Customer fail to take delivery of its entire Volume Bank within the thres-month period, Company
may, al its oplion, retain and purchase the undelivered banked volumes. In addition, if Customner
owes Company any outstanding gas transportation charges, or other charges which are due,
Company may, at its option, offset said unpaid charges by retaining as necessary, banked volumes
that would have otherwise been deliverad to Customer upon termination of service. The value
assigned to such retained bank volumes which are purchased or retained will be the cost of
Company's least expensive gas supply at the time the gas was delivered to Company.

Cash-Out Basis. Transportation customers who choose not to subscribe to the Volume Banking
and Balancing Service wili be placed on a deily cash-out provision, as defined below and are
required to pay all costs associated with the purchase and installation of a daily measuring device
as specified in Part 43. On days when Customer's deliveries are less than thelr usage, the
Company will sell gas to the Customer at the current menth's indexed gas cost, as published in the
first gas market report each month in Inside FERC's Gas Market Report, for Loulsiana Onshore gas
entering Columbia Gulf times 120%, plus firm transportation charges, commeodity and demand
charges, adjusted for shrinkege to the city gate, plus excise tax; plus the applicable transportation
rate identified in the service agreement. On days when Customer's deliveries are greater than their
usage, Company may, at its option, purchase the excess deliveries ai a rate deiermined by adding
the current month's indexed gas cost, as published as published in the first gas market report each
month In Inside FERC's Gas Market Report, for Louisiana Onshore gas entering Columbia Gulf,
times 80%, plus the firm transportation commodity charge, to transport gas on Columbia Gulf and
Columbia Gas Transmission to the Company's City Gate, adjusted for shrinkage,
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The Company will maintain & single volume bank for each Customer Group. Each member of &
Transportation customer group must subscribe to the same level of banking and balancing service.
During & given monthly biliing cycle, the gas deliveries to a Customar Group by the Group's nan-utility
supplier(s) shall be combinad with any existing Custiomer Group banked volumes and disbursed as
needed to cover the aggregate usage aof all members of the Customer Group, with any excess volumes
being allocated, for future disbursement, to the Customer Group's bank, and with any deficiency bsing
{a) allocated on a prorata basis among the members of the Customer Group, and {b) offsat by any tariff
gas purchases pursuant to the provisions of Part 50 hereof. Customers may not utilize banked volumes
during any period in which a consumption limitation or intarruption has been imposed pursuant to Parts

47 or 48 hereof.
50. DEFICIENCIES IN DELIVERIES TO COMPANY

Ay volumes of gas that are delivered by Company to Customer in any monthly bitling eycle that are in
excess of. (1) Customer's volume bank from the previous month, piug (2) any volumes defivered o
Company by Customer for that billing cycle, plus (3) any volumes avallable to Customer under 2 Backup
Service, shall be considered a deficiency in deliveries.

51. WARRANTY OF TITLE

. Customer warrants that it will have good and merchantable titte to all natural gas deliversd to Company
for redslivery to Customer's facllities, that such gas will be free and clear of all lisns, encumbrances and
claims whatsoever, and that it will indemnify Company and hold it harmless from all suits, actions, debis,
accounts, damages, costs, losses and expenses arising from or out of adverse claims of any and all
persons to said gas.

52. LATE PAYMENT CHARGE

Upon next scheduled billing date. one and one-half percent (1-1/2%) will be applied 1o the unpaid
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations
governing the distribution and sales of gas.
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§3. CHARGES FOR THIRD PARTY SERVICES

55.

If furnishing service to Customer pursuant to this tariff requires Company to use transpaortation service
provided by another entity, any cost incurred by, or billed to Company with regard thereto, shall be billed
to Customer by Company and paid by Customer. Such costs shall include, without limitation,
transportation or delivery charges, retainage for company use and unaccounted-for gas, filing fees, and
penalties incurred as a resulf of gas volume imbalances or other factors set forth in the applicable rate
schedule or contract of such other entiy. Customer shall also reimburse Company for any filing fees
paid by Company to another entity when necessary io commence or continue gas transportation service
to Customer. Company shall obtain service provided by another entity or the occurrence of additional
filing fess.

PROVISION FOR HUMAN NEEDS AND PUBLIC WELFARE CUSTOMERS

Customers who are Human Needs and Public Welfare Customers, as described in Part 35 A{1) are

required to either have installed altemnate fus! equipment or contract with Company for Standby Service
under the Large General Transportation Service rate schedule or for Firm Sales Volumes or Full
Requirements Service under the Small General and Ganeral Transportation Service rate schedules or

elect a capacity assignment oplion as described in Part 62 hersin. This requirement shall not apply to
any meter that sarves only uses which are not classified as Human MNeeds and Public Welfare
Customaers.

OPTIONAL SERVICES

Company may provide optlional services 1o Large General or General Transportation Service Customers
as specified in the applicable rate schedules.

TERMINATION OF SERVICE
Company may terminate service hereunder for any of the following reasons:

A. Any violation of or refusal by Customer to comply with its service agreement or any tariff, rule, or
regulation on file with the PUCO that applies to Customer’s service;

B. Any use of gas by Customer in a manner defrimemtal io the service of other customers;
€. When providing service is in conflict or incompatibie with any order of the PUCQ, the laws of the
State of Chio or any political subdivision thareof, or the laws or rules of the faderal government or

any of its agencies;

. When Cusiomer has moved from the premises;

Filed Pursuant to PUCO Entry dated September 29, 1994 in Case No. 94-987-GA-AIR

Issued: Ootober 26, 1994 Effective: With Gas Used On and After

November 1, 1994

Issued By
K. 1. Shroyer, Vice Fresident



P.U.C.O. No. 2

COLUMBIA GAS OF OHIQ, iNC, Original Sheet No. 45

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

. When supplying gas to Customer creates a dangerous condition on Gustomer's premises or where,

because of dangerous conditions beyond customer's premises, termination of the supply of gas is
reasonably necessary. Service will not be restorst unfll such dangerous condifion or conditions

have been comrecied;

In accordance with the provisions of Ohip Administrative Code Section 4901:1-18, if Customer
resorts 1o fraudulent practice in obtaining the gas supplied, or is the beneficlary of any such
fraudulent practice, or Company's metar, mstering squipment, or property used to supply sarvice
has been damaged by Customer, its servants or agents.

Service will not be restored until Customer has given satisfactory assurance that such fraudulent or
damaging practice will be discontinued, and has paid Company an amount estimated by Company
to be reasonable compensation for service fraudulently obtained and not pald for and for any
damage to property of Company including any cost to repalr the damage.

. For repairs, provided that Customer will be given 24 hours witten notice prior to scheduled

maintanance interruptions in excess of six hours.
Upon the request of Customer in accordance with its service agreement; and
For nonpayment of charges for fransporistion service or for gas sold to Customer, including

nonpayment of late payment charges or security deposits required as a condition for continued
service, upon ten (10) days written notice o Customer.

57. ADDITION AND REPLACEMENT OF FACILITIES

Where it ie necessary, and if Customer and Columbia agree in writing that it should be done,
Company will construct additions, replacements or betterments of its facilities located at the
point(s} of receipt in order to accommodate the volumes of Customer-owned gas to be dalivered to
Company pursuant to the Service Agreement. Customer shall pay Company ihe estimated cost of
such additions, replacements, or betterments, including an adjustment for federal income tax, prior
to the installation theraof,

Such estimate shall be accompanied by supporting data in such detail as Customer shall
reasonably require. If the aciual cost including an adjustment far fedaral incomae tax is less than the
estimate, Company shall refund any overpgyment fo Customer. If the actual cost is greater than
the estimate, Customear shall raimburse Company for the additional cost, including an adjustment
for Federal Income tax. Such facilities shall remain the praperty of Company.
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58,

59.

60.

81.

ISSUED: October 28, 1954

OPERATION AND MAINTENANCE COSTS

When Company receives Customer's gas directly into its system from point(s) of receipt other than
an interstate pipeline, and Company owns the measuring station, Company shall assume all
responsibiliies associated with the operation and maintsnance of sald measuring station. Normal
operation and maintenance such as pressure checks, grass culting, routine inspections and routine
maintenance will be parformed by Company at its expense. Cusiomer shall reimburse Company for
major and unusual non-recurring operation and maintenance costs. Customers shali pay for such
costs within thirty (30) days of the billing date.

OTHER RULES AND REGULATIONS

Except to the extent superseged herein, Sections | through IV of Company's Rules and regulations
Governing the Distribution and Sale of Gas and such other Commission niles and guidelines as are
applicable shall apply to all gas transportation sarvice provided hereunder,

OBLIGATION TO SERVE FOLLOWING TERMINATION OF TRANSPORTATION AGREEMENT

Following the cancellation of any service agreement entared into under part 43 hereof, and the
termination of gas transportation service hereunder, Company shall have no obligation to sell or
deliver gas to Customer under any other contract or rate schedule at Company's average gas cost
recavery rate, except to the extent that Customer has contracted for Backup Service.

The Company may provide gas from the GCR regulated system supply to former irangportation or
bypass customers - (i) ¥ such provision does not negalively impact the GCR rate for continuing
GCR-served customers; or {ii) If Company can demonstrate that any increased costs are offset by
credits, refunds, or other factors providing a benefil to continuing GCR-served customers; or (i) if
the former transportation or bypass customers absorb the increased cost incurred by Company to
obtain additlonal suppiies to serve such customers.

CAPACITY RELEASE OPTION

Columbia will make availabie to all LGTS cusiomers the opportunity {0 contract for any released
pipeline capaciiy that Columbia intends to post on pipeline bulietin boards.
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82.

ISSUED: Qctober 26, 1994

CAPACITY ASSIGNMENT OFTION

Columbia will make available to all firm service sales customersicustomer groups, with & minimum

design

peak day usage requirement of five thousand (5,000) Mcf, an equivalent amount of firm

transportation and storage service on the pipeline(s) providing physical delivery of natural gas to
Columbia’s system. To paricipate In this program customers must comply with the following
conditions:

(A) Annual Election. Capacity- Assignment Agreements must be renewed annually.

(B)

(C)

()

Notification of a change must be provided the Company no later than January 2 with the
capacity baing assigned the following April 1. Customer groups may add additional
cusiomers between elections. Reductions can only be made each April 1.  Assigned
transportation andfor storage capacity and aliccated storage will revert to the Company
upon & customers siection 1o return to sales service. '

Capacity Assignment. Customers/Customar groups may elect an assignment of Firm
Transportation Service (FTS Capacity) or a combinafion of Firm Transportation Service and
Storage capacity (FTS/Storage Capacity). Columbia reserves the right fo limit its total
assignment of FTS Capacity, allocated via of this program, {0 a total peak day subscribed
level of twentyfive thousand (25,000) Mcf. For purposes of capacity assignment, all
customers oparating within a Customer groups must be located within a single Columbia
Gas Transmission Gorporation operating area.

Charges. The capacity assignes is responsibie for payment of all upstream pipeline
charges associated with the subject capacity assignment including, but not limited to
demand and commodity cherges, shrinkage, injection and withdrawael charges, GRI
charges, cash outs, transition costs, pipeline overrun charges, actual costs adjustments
and all other applicable charges. All transportation and storage capacity referred to herein
shall be assigned or a reservation charge basis.

Reassignment of Capacity. Assigned capacity may be reassigned by the assignee
subject to recall if tha end-user customer retums to sales service. The assignee shaill
remain subject to all operafional fiow orders and recall provisions invoked by Columbia. The
assignge continues fo be responsible to Columbia for payment of all upsiream pipeline
charges associated with the assigned capacity, including, but not limited to demand and
commadity charges, shrinkage, injection and withdrawal charges, GRI charges, cash outs,
transition costs, pipeline overrun, aciual cost adjustments and all other applicable charges.
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OPERATIONAL FLOW ORDERS

Customer Groups/Customers without daily measuring devices are subject to Columbia’s issuance of operational flow
orders (OFQ) that will direct Customer Groups/Customers to schedule confirmed supply volumes to match
Cotumbia's estimate of their daily usage adjusted for contracted standby sales quantities and/or any balancing service
quantities that may be available from Columbia. OFOs may be issued for daily capacity or operational reasons only,
andn ot for financial gain considetations. Specifically, Columbia shall provide an OFO percentage and direct
Customer Groups/Customers to schedule a confirmed supply volume equal to the product of the OFO percentage
times the Customers’ Maximum Daily Quantity (MDQ). This product is referred to as the OFO volume. Operational
flow orders may require the scheduling of an OF0 volume in excess of Customer Groups'/Customers’ MDQ when
forecested operating conditions exceed the Company’s design criteria. The Company will waive the balancing
service charges set forth on Sheets 66 and 67 of this tariff during any day an OFQ is in effect. Failure to comply with’
an operational flow order will result in the billing of the charges below assessed against the OFO difference. The
OFQ difference is defined as the shortfall between the OFQ volume and actual daily supply deliveries during a cold
weather OFQ, and the overage between the OFQ volume and the actual daily supply deliveries during a wearm
weather QFQ:

(A} For OFQOs that require a minimum flow volume {cold weather OFQ), when actual daily supply deliveries are less
than the OFO volume, the payment of a gas cost equal to the highest per Dth price paid by Columbia on the
date(s} of non-compliance applied to the OFQ difference. For OFOs issued that provide for a maximum allowed
flow volume (warm weather OFQ), when actual supplied volumes are greater than the OFQ volume, Columbia
shall purchase the OFO difference et a gas cost equal to the lowest per Dth price paid by Columbia on the date(s)
of non-compliance;

(B) Onemonth’s demand charges on the OFO difference, except in instances where OFQOs require scheduling of
OFO volumes in excess of MDQ. Demand charges shall be calcuiated based on the difference between the MDQ
and delivered volumes when an OFQ requires the scheduling of volumes in excess of the MDQ. This charge
shall not be imposed more frequently than once in any thirty day period; and

(C) The payment of all other charges incurred by Colurnbia on the date of the OFO difference.
1f a Customer Group/Customer complies with an OFO it shall not be subject to any charge or additional cost.
OPERATIONAL MATCHING ORDERS

Customer Groups/Customners with daily measuring devices are subject to Columbia’s issuance of operational
matching orders (OMO) that will direct Customer Groups/Customers to adjust usage to match confirmed supply
volumes or adjust confinmed supnly to match usage adjusted for contracted standby sales guantities and/or balancing
services guantities available fromthe Company. OMOs may be issued for daily capacity or operational reasons only,
and not for financial gain considerations. The Company will waive the balancing service charges set forth on Sheets
66 and 67 of this tariff during any day an OMO is in effect. Failure to comply with an OMO will result in the billing
of the following charges to the OMQ difference, which is defined as the difference between the actual daily usage
and the confirmed supply volume:

{A) For OMOs that require a minimum supply volume (cold weather OMO) when daily usage is greater than
supplied volumes, the payment of a gas cost equal to the highest per Dth price paid by Columbia on the

Filed Pursuant to PUCO Finding and Order dated April 1, 2003 in Case Nos. 01-2607-GA-C3S and (1-2620-GA-ATA.

Issued: April 4, 2003 Effective: Aprii 4, 2003

Issued By
J. W. Partridge. Jr.. Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

date(s) of nan -compliance applied to the OMQ difference. For OMOs that provide for a maximum allowed
supply volume (warm weather OMQ), when usage is less than supplied volumes, Columbia shall purchase
the OMQ difference at a gas cost equal 10 the lowest per Dth price paid by Columbia on the date(s) of non-
compliance; and,

(B) The payment of all other charges incurred by Columbia on the date of the OMO difference.

1f & Customer or Customer Group complies with an OMO it shall not be subject to any charge or additional
cost.

GENERAL PROVISIONS REGARDING OPERATIONAL FLOW ORDERS AND OPERATIONAL
MATCHING ORDERS

Columbia shall operate its distribution system in s nondiscriminatory manner, witheout regard to the
confirmed source of supply or the Customer or its Agent {as defined in Part 65 of this tariff).

Columbia may issue Operational Warnings when nominations it receives from Customers {or their Agents)
served under rate schedules SGTS, GTS, MGTS or LGTS appear to be sufficient to preclude the need to issue
ar: OFQ or OMO, but based on operationsl and weather conditions Columbia needs trangportation customers
and their agents to maintain the then current level of gas deliveries inio Columbia’s system. An Operational
Warning gives notice that changes in nominations or deliveries may lead Cohmnbia to issue an OFO and/or
OMO. Columbia may issue Operational Alerts when information received by Columbis indicetes that
nominations from transportation customers and their agents appear to be insufficient to meet projecied
transportation customer demand and preclude the need to issue an OFO and/or OMQ. An Operational Alert
gives notice that absent changes in nominations or deliveries, Columbia may issuc an OFO and/or OMO.
Columbia will utilize its best efforis to issue Operational Wamings and/or Operational Alerts prior to the
issuance of an OFQ and/or OMO. '

In the event that an Operationa! Warning, Operational Alert, OFO or OMO is necessary Columbia shall do
the following:

(A) Provide notice of the Operational Warning, Operational Alert, OFO or OMO by 4:00 p.m. ECT of the
day prior to the gas dey affecied by the Operational Warning, Operational Alert, OFQ or OMO, and
shall specify the nature of the situation creating the need for the Operational Warning, Operational
Alert, OFQ and/or OM Q. The notice of an OFQ and/or OMO shall indicate: (1) the exact actions
required of Customers and their Agents; (2) deadlines for compliance; and, {3) the anticipaied duration
of the OFQ and/or OMQ.

{(B) The notice of an Operational Alert, OF0O or OMC may be provided later than 4:00 p.m. ECT if the
Tallowing three conditions are satisfied: (1) Customers or their Agents change nominations on an intra-
day nomination cycle after the timely nomination cycle Columbia has relied upon to assess the need to
call an OFOQ and/or OMO; {2) Columbia issued an Operational Warning prior to 4:00 P.M. ECT; and
(3) if such nomination changes would prompt a need to issue an OFQ and/or OMO. The notice of an
Operational Alert, OFO andfor OMO may also be provided later than 4:00 p.m. ECT if a force majeure

event reduces a critical upstream pipeline’s supply. An Operational Alert and/or Flow Order issued by Columbia as
& result of a critical upstream pipeline force majeure condition may be applied only to the market area affected by
the force majeure condition. Should Columbia receive notice of a force

Filed Pursuant to PUCQO Finding and Order dated April 1, 2003 in Case Nos. 01 -2607-GA-CSS and 01-2620-GA-ATA.

Issued: April 4, 2003 Effective; April 4, 2003
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1. W. Partridge. Jr.. Vice President
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majeure event from a critical upstream pipeline, the extension of the deadline for notice specified
above shall only apply 1o those market area(s) affected by the notice of force majeure. 1f notice of an
Operational Alert, OFQ or OMOQ is delayed for any of the reasons specified in this section, Columbia
shali issue the notice at its earliest opportunity after 4:00 pm ECT.

(G) Columbia shall post notice of the Operational Warning, Operational Alert, OFO and/or OMO on the
informational portion of Columbia’s interactive Website. In addition, Columbia will notify all
impacted Agents and the Office of Consumers’ Counsel by e-mail. The Office of Consumers’ Counsel
and all Agents shall be responsibie for providing Columbia with the current e~-mail address of the party
designated to receive such notification and to update such email addresses as necessary, Columbia will
also advise the Commission whenever it issues an OF0O or OMO,

{I} Columbia shall also provide the following information to assist Customers and their Agents in
scheduling their OFO and OMOQ volumes: ‘

{1} Columbia’s estimate of saies customer demand with necessary demand forecasting
adjustments, capacity reductions due to storage deliverability ratchets and resulting capacity
avajlable for banking and balancing service;

. (2) Columbia’s estimate of transportation customer demand including demand forecasting error
adjustment;

(3} The capacity Columbia has available to provide access to interruptible banking and balancing
service; and,

(4} For cold weather OFOs and OMOs, the minimum percentage of actual demand needed to be
provided by QMO customers and minimurm perceniage of MD(Q needed to be provided by
OFO customers. For warm weather OFOs and OMOs the maximum perceniage of actual
demand to be provided by OMO customers and maximum percentage of MDQ to be provided
by OFO customets.

{(E} During an OF0 or OMO, Columbia shail post on its Website daily updates about the status of
operations and the forecasted durarion of the OFO and/or OMO.

{F} Following the issuence of an QFQ and/or OMO, Columbia shall prepare and file a report with the
Commission detailing the reasons for the issuance of the OFO and/or OMO, and documentation as to

compliance with the provisions of Part Nos. 63 and 64 of this tariff.

Issued: April 4, 2003 Effective: April 4, 2003

Jssued By
1. W, Partridge, Jr,, Vice President

. Filed Pursuant to PUCO Finding and Order dated April 1, 2003 in Case Nos. 01 -2607-GA-CSS and 0] -2620-GA-ATA.



P.U.C.O Na. 2

COLUMBIA GAS OF OHIQ, INC. Original Sheet No. 48a

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

65. AGGREGATION SERVICE

This service is for marketers, brokers, agents, producers or cusiomer groups (Agent(s})) that have
been engaged by custemars recsiving transportation service from the Company to be respansible for
the delivery of natural gas to the Company's city gates on behalf of customers. This service
provides for the aggregation of customers by the Agent for purposes of scheduling and nominating
gas, banking and balancing, and compliance with Operational Fiow Orders and Operational
Matching Orders. All agents who wish fo act on behalf of customers must be certified by the
Company as mesting the minimum standards identified hersin.

{A) Aggregation Service. Service provided by the Company that allows agents to deliver 1o
the Company, on an aggregated basls, those natural gas supplies that ars nesded fo
satisfy the requirements of transportation customers thal comprise the membership of the
Aggregation Poal for participation in the Company's transporiation program.

(B) Aggregation Pool. Agenits will be allowed fo establish one or more customer
aggregations. Customers In an Aggregation Poal must be located within the same
Columbia Gas Transmission operating arsa. The Aggregation Pool referrad to herein shall
mean the customer group that Agent establishes under the service agreement in the form
contained hersin.

{C) Aggregstion Service Agreement. Before commencing service herpunder, agent(s) must
execute a service agreament which sets forth: (1) a fist of all transportation customers that
comprise the Aggregation Pool; (2) the poinl{s) of delivery at which the Company will
accept delivery of gas; (3) the point(s) at which the Company will redeliver the gas 1o the
Cusiomers' fagilities; (4) the daily meter reading election of each customer participating in
the pooling agreement; (5) Customers' maximum daily and annual transportation volumes,
and (6) the specific services and levels of such services of each customer participating in
the pooling service.

The benefits and obligations of the Service Agreament shall begin when Company
commences to supply gas service. It shall inure 10 and be binding upon the successors
and assigns, survivors and execulors or administrators, as the case may be, of the original
parties thereto, respactively, for the full term theraof. Howevar, no agreement for service
may be assigned or lransferred without the writien consent of or approval of the Company
which shall not unreasonably be withheld.

Filed pursuant to PUCQ Entry dated March 14, 1996 in Case No, 96-159-GA-ATA
ISSUED: March 20, 1996 EFFECTIVE: March 20, 1996

lssuad By
K. L. Shroyer, Vice President
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65. AGGREGATION SERVICE (continued)

(D) Requirements For Program Participation. The Company shail have the right to establish reasonable
standards for participation in this program, provided it does so on a non-discriminatory basis. Accordingly.
in order to participate as an "Agent" in the Company's Aggregation Service Program, Agent shall have the
aption to comply with the requirements of (D)(1), D(2) or (D){3) below.

1. Aggregation Service - Option 1. Agent shail upon request provide the Company, on a confidential
basis, & balance sheet and other financial statements and appropriate trade and banking references.
Agent also agrees to allow the Company to conduct a credit investigation as to Agent ‘s credit
worthiness. Further, if the Company determines that it is necessary, Agent agrees to maintain a cash
deposit, a surety bond, an irrevocable letier of credit at a Company approved bank of the Agent's
choosing, or such other financial instrument, as the Company may require during the term of this
Agresment, in order to assure Agent's performance of its obligations under this Agreement. In order to
assure that the value of each financial security instrament remains proportional to Agent's potential
liability under this Agreement, the required dollar amounts of such instruments shall be adjusted at the
sole discretion of the Company, a8 customers are added to, or deleted from, Agent's pool. Agent
agrees that, in the event it defaults on its obligations under this Aggregation Agreement, Company
shall have the right to use such cash deposit, or the proceeds from such bond, irrevocabie letter of
credit, or other financial instrument to satisfy Agent's obligations under this Agreement. Such
proceeds shall be used to secure additional gas supplies, including payment of the costs of the pas

. supplies themselves, the costs of transportation, storage, gathering and other related costs incurred in
bringing those gas supplies into the Company's system. The proceeds from such instruments shall alsc
be used to satisfy any outstanding claims that the company may have against Agent, including
imbalance charges, cash-out charges, pipeline penalty charges, and other amounts owed to the
Company aud arising from Agent's participation in this pooling program.

In the event Agent elects, or is forced, to terminate its participation in this program in accordance with
the provisions of this Agreement, it shall continue its obligation to maintain its financial security
instrument until it has satisfied all of its cutstanding claims of the Company. In addition to the above
financial requirements, the Company may impose reasonable standards of conduct for Agents, asa
Ppterequisits for their participation in the program. Agent acknowledges that in its capacity as an
"Agent" in this program, it hes a continuing responsibility lo conduct its business in a legal and ethical
menner. If, as a result of customers' complaints, and/or from its own investigation, the Company
determines, in its sole judgment, that Agent is not operating under this Agreement in an ethicat and/or
legal manner, then the Company shall have the unilateral right to cancel this Agreement and deny
Agent's further participation in this pooling program.

2. Aggregation Service - Option 2. Agent shall, upon request, periodically provide the Company, on a
confidential basis, a balance sheet and other financial statements and appropriate trade and banking
references. Agent shail aliow the Company 1o conduct a credit investigation as to Agent 's credit
worthiness. Agents providing service pursuant to Part Ne. 65(D)(2) of this tariff are not required to
provide bond or other financial security instrument in order to participate in this aggregation program
uniess based upon the Company’s creditworthiness assessment, the

Filed pursuant to PUCO Entries dated issued July 6, 1989 in Case No. 89-500-AU-TRF and Januvary 21, 2094
in Case No. 03-2185-GA-ATA.

. ISSUED: January 27, 2004 EFFECTIVE: January 27, 2004

Issued By
J. W, Partridge, President
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$5. AGGREGATION SERVICE (continued)

need for such financial security instrument in the amount requested by the Company is found to be
reasonable and necessary. The Company shall be entitled to refuse Aggreganion Service if Agent does not
provide the financial security instrument requested.

This option is limited to those Agents whose customers have agreed to contract terms with the Agent thet
provide for indemnification of the Company for any tariff charges owed to the Company and arising from the
Agent’s participetion in this pooling program in the event of the Agent’s default Such indemnification shall
be demonstrated to the Company through Agent’s custemers’ affirmative election of Aggregation Service
Option 2 in the Company’s “Appointment of Agent” agreement. Any tariff charges remaining unpaid by
the Agent will be assessed to Customers within each aggregation pool on a pro rata besis based on the ratio
of each customer’s gas usage to the usage of all customers participating in that aggregation pool during the
month for which the charge is applied. The fees and charges to which this provision applies include, but are
not Iimited to, commodity costs, demand costs, balancing fees, QFO/OMO charges, gas transfer service
fees, bank transfer service fees, or other charges billed to the aggregation marketer. Prior to billing the
Agent's customers, the Company shall provide the Agents with written notice via facsimile or e-mail as well
as regular mail of any such default and p minimum period of five (5) business days to cure such default upon
receipt of such notice. Failure to cure such default by the Agent within the five {5) business days shall
result in the Company’s notification of Agent’s customers via facsimile, e<mail or regular mail of its intention
to directly invoice the Agent's customers for all tariff charges owed to the Compeny arising from the
Agent’s participation in this program. Notwithstanding any provision of this Tariff to the contrary, the
Company shall not be entitled to directly invoice any customer se long as the Agent continues to be
entitled to aggrepate under its Aggregation Agreement with the Company.

The Company may impose reasonable standards of conduct for Agents, as s prereguisite for their
participation in the program. Agent acknowledges that in its capacity as an "Agent” in this program, it hes
a continuing responsibility to conduct its business in a legal and ethical manner. If, as a result of customers'
complaints, and/or from its own investigation, the Company determines, in its sole judgment, that Agent is
not operating under this Agreement in an ethical and/or legal manner, then the Company shall have the right
to cancel this Agreement and deny Agent's further participation in this pooling program pursuant to the
Company’s Tariff and/or Aggregation Agreement.

3. Aggregation Service - Option 3. Agent shall, upon request, periodically provide the Company, on a
confidential basis, a balance sheet and other financial statements and appropriate trade and banking
references. Agent shal! allow the Company to conduct a credit investigation as to Agent's credit
worthiness. Agents providing service pursuant to Part No, 65(D)(3) of this tariff may be required to provide
bond or other financial security instrument in order to participate in this aggregation program. The Company
shall be entitled to refuse Aggregation Service if Agent does not provide the financial security instrument
requested.

Filed pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 21, 2004
in Case No, 03-2185-GA-ATA.

ISSUED: January 27, 2004 EFFECTIVE: January 27, 2004

issued By
Jack Partridge, President
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The Company may impose reasonable standards of conduct for Agenis, as a prerequisite for their
participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it

Filed pursuant to PUCD Enfries dated July 8, 1988 in Case No. 89-500-AU-TRF and January 21, 2004
in Casa No. 03.2185-GA-ATA.
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65. AGGREGATION SERVICE (continued)

(F)

has a continuing responsibility Lo conduet its business in a legal and cthical manner. If, as a result of
customers' complaints, and/or from its own investigation, the Company determines, in its sole judgment, that
Agent is not operating under this Agreement in an ethical and/or legal manner, then the Company shall have
the right to cancel this Agreement and deny Agent's further partieipation in this pooling program pursuant to
the Company's Tariff and/or Aggregation Agreement.

Additional terms of service under Part 65(1)(3) shall be mutually agreed upon by the Company, Agent, and,
if applicable, the Customer.

Delivery Requirements. Agent agrees to deliver gas supplies into the Company's designated city gate
receipt points on a daily basis, in accordance with the aggregsate usage requirements of all those customers
that comprise the agent's Aggregation Pool. The agent will use their best efforts to maintain a balance
between deliveries and aggregate customer usage on a daily and monthly basis. The Company reserves the
right: {!) to require an Agent to balance deliveries and takes of ransported gas; or (2) to require a reasonable
uniform delivery rate of gas which will at menths end equal aggregate customner requirements.

Yolume Banking and Balancing. Agents may aggregate all participants’ annual contract volumes and
applicable cusiomer tolerances for the purpose of the determination of bank tolerances. This election
will allow customers within an Aggregation Pool to be billed immediately following their monthly meter
reading with gas volumes being deducted daily from the Agent's total aggregation volume. At the close
of each business month the Company will determine eny imbalances in accardence with the Company's
P.U.C.Q. Tariff No. 2, Part 49.C with all imbalances being the sole responsibility of the Agent.

Agent(s) may also make transfers of gas between Aggregation Pools in accordance with the Company's
P.U.C.0O. Na. 2, Part 49.D, Pool-to-Pool transfers. All Pool-4{o-Pool transfers performed in accordance
with this paragraph will be billad directly to the Agent.

(G} Operational Flow Orders and Cperational Matching Orders. All Aggregation Pools are subject to the

Company's P.U.C.Q, Tariff No, 2, Parts 63 and 64 with all charges resulting from failure to comply with
these tariffs being the sole responsibility of the Agent.

(M) Late Payment Charge. If 2 bill payment is not received by the company offices or by the company's

authorized agent on or before the specified payment date, which shall be the date of the company's next
scheduled meter reading whether actoa] or estimated, an additional amount of 1.5% of the unpaid
balance on the subsequent bill will become due and payable as part of the customer's total obligation,
This provision is not applicabie to: (1) unpaid account

Filed Pursnant to PUCO Eniries dated July 6, 198% in Case No. 39-500-AU-TRF and Japuary 21, 2004
in Case No.. 03-2185-GA-ATA.
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5. AGGREGATION SERVICE (continued)

&)

balances existing prior o the effective date of this rule and regulation, or (2) unpaid account balances of Jess
than $2,000.

Force Majeure. Neither of the parties 1o the Service Agreement hereto shall be liable in damages to the
other, except for the actual delivered costs, plus shrinkage, of replacement supplies and flow through of
penalty charges, for any act, omission, or circumstance occasioned by ar in consequence of any acts of
God, strikes, lockouts, act of the public enemy, wars, blockedes, insurrections, riots, epidemics, landslides,
lightning, earthguake, fires, storms, floods, washouts, civil disturbances, explosions, breakage, or accident
to machine or lines of pipe, gas curtailment imposed by interstate or intrastate pipelines, the binding order
of any court or governmental authority which has been resisted in good faith by all reasonable legal means,
and any other cause, whether of the kind herein enumerated claiming suspension and which by the exercise
of due diligence such party is unabie to prevent or overcome. Failure to prevent or setile any strike or
strikes shall not be considered to be a matter within the control of the party claiming suspension.

Such causes or contingencies affecting t he performance hereunder by either party hereto, however, shall
not relizve it of liability in the event of its concurring negligence or in the event of its failure to use due
diligence to remedy the situation and to remove the cause in an adequate manner and with all rezsonable
dispatch, nor shall such causes or contingencies affecting such performance relieve Agent from its
obligations to make payments of amounts due hereunder.

{(J) Title ko Gas. Agent warrants that it will have good title to all natural gas delivered to the Company

hereunder, and that such gas will be free and clear of all Jiens, encumbrances and claims whatsoever, and
that it will indemnify the Company, and save it harmless from all suits, actions, debts, accounts, damages,
costs, losses and expense arising from or out of a breach of such warranty.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 21, 2004
in Case No. 03-2185-GA-ATA.

. Issned: January 27, 2004 Effective: January 27, 2004

Issued By
J. W, Partridge, President
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APPLICABILITY
Applicable in all territories served by Company.
AVAILABILITY

Available to any commerciel or industrial end-use customer provided that service can be rendered within the limits
of Cotnpany's operating conditions and facilities, and provided that Customer consumes less than 300 Mef per year
between September 1 and August 31. Annual consumption for Customers served hereunder will be reviewed each
August 31st. Service is subject to the Rules and Regulations as set forth in Part Nos. 42 through 60

CHARACTER OF SERVICE

On any day, Company shall deliver Customer's Authorized Daily Volume of gas {as defined in Part 47 hereof) on a
firm basis, with no plenned interruption. However, Customer's Authorized Daily volume is mterruptible when such
interruption is necessary due to force majeure conditions, or where service to human needs customers is threatened.
In addition, where Custorner-owned gas is being delivered to the Company at a city gate which does not serve the
market area in which Customer's facilities are located, that portion of Customer’s Authorized Daily Volume is
interruptible as described in Part 48 hersof,

DELIVERY CHARGE

The Company will charge the following maximum rates for all Customsr-owned volumes delivered by Company to
Customer's facility where gas is being consumed;

All gas delivered per account permonth $1.3669 per Mcf
A Customer Charge of $6.50 per account per month, regardless of gas consumed.

An "account" includes all gas consumption which {1} is consumed by the same individusl, governmental, or
corporate entity, including subsidiaries and affiltates, and (2} occors on property which is either contiguous or is
separated by no more than the width of a public or private right-of-way.

The minimum raie shall not be less than the variable cost of providing service hereunder plus some contribution to
fixed costs. Lnless otherwise agreed by Company and cusiomer, Customer shall pay the maximum rate for all
volumes delivered hereunder.

The above rates are also subject to adjustment for recovery of Take-or-Pay and FERC Order 636 Transition costs, ag
approved by the PUCO, plus associated excise tax effect.

UNCOLLECTIBLE EXPENSE RIDER

All bills rendered pursuant 1o this tariff will be adjusted to provide for the recovery of Columbia's uncollectible

expenses through the application of the Uncollectible Expense Rider specified on Sheet 29 of this tariff.

Filed Pursuant to PUCO Entries dated April 7, 2004 in Case No. 03-2572-GA-ATA and July 6, 1989 in Case No. 89-8003-GA-TRF.
. Issued: April 19,2004 Effective: April 29,2004

Issued By
). W. Partridge, President
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ADMINISTRATIVE FEE

In additicn to the delivery charge set forth abave, Customer shall pay an administrative fee of $6.00 per
account par month. This fee shall not apply to primary ar secondary schools until the January, 2002
billing month.

EXCISE TAX RIDER

Effective July 1, 2001 all bills rendered will be adjusted to provide for recovery of Golumbia’s
excise tax liability on all volumes billed by, or on behalf of, the Company.

BILLING ADJUSTMENTS:

For all gas sold hereunder, the bill shalf ba computed to reflect applicable billing adjustments as set
forth in Part No. 41 of the Company’s Rules and Regulations governing the distribution and sale of

gas
VOLUME BANKING AND BALANCING SERVICE

The Volume Banking and Balancing Service represents the cumrent storage cost to the Company io
orovide a "bank tolerance” to the Customer es described on Sheet 41. The calculation of charges when
deliverias are less than customers usage are set forth undar Parts 49 and 50 of this tariff. The formula
for determination of the rate paid for excass volumes, when a customer exceeds the bank tolerance, is
set forth under Part 49 of this tariff. The rate for this service is set forth on Sheet 86,

FULL REQUIREMENTS SERVICE

Full Requirements Service, if approved by Company and contracted for by Custorner under this tariff, will
make gas service available at all times, except where interruption is necessary due to force majeurs
conditions (as defined in Part 48 hereof) or where service fo human needs customers is threatened, and
reserves for Customer the right to purchase Small General Service Rate sales gas.

Annual Supply Backup

Fult Requirements Service provides Customer the ability to retum to a retail supply of gas from Company
for ona hundred percent {100%) of Customsr's Annual and Maximum Daily Transponation Volumes as

set forth in the Service Agreement,
Charges

Customer will pay Company, in addition to the delivery charge, a supplemental charge on all volumes
deliveraed to these facliities pursuant to the Service Agreement. This suppiemental charge shall reflect
the pipeline demand costs, plus applicable excise taxes, included in Company's Gas Cost Recovery
Rate then in effect. The supplemental charge shall be adjusted, as nacassary, to enable Company 10
recover all costs incurred by Company as a result of providing Customer Full Requirements Service,

including, but not limited to, any gas inventory charge from Company's interstate pipeline supplier(s).
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No, §9-500- AU-TRF and March 15, 2001 in Case No. 01 -484-GA-UNC.
Issued: March 19, 2001 Effective: April 1,2001

Issued By
J. W, Partridge, Vice President
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PARTIAL FULL REQUIREMENTS

Partial Full Requiraments Service shall be the same as the Full Requiremenis Service in all
rospects except that Customer's ability to retun to a retail supply of ges from the Company,
Customer's supplemantal charge, and Customer's volume of gas avaiiable at all times will sach be
reduced by a percentege as sel forth In the Service agreement. For purposes of determining
Customer's Authorizad Daily Valume atiributable to Partial Full Requirements Service, Customer's
Maximum Daily Transportation Volume (Mcf), as set forth in the Service Agreement, shall be
multiplied by the percentage set forth in the Service Agreement. This provision is not applicable to
remaining Firm Service Customers as defined in Part 35 herein.

FIRM SALES VOLUMES

If approved by Company, Cusiomer can choose to purchase General Service gas from Company on
a firm regular basis for a portion of lts requirements instead of contracting for Full Requirements
Sarvice, or depending on an alternate fuel system. Those wiumes will be listed in the Sarvice
Agreement as Daily and Annual Firm Sales Volumes.

UMACCOUNTED-FOR GAS

Company will retain a percentage of all volumss dalivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporiing these volumas. The unaccountad-for percantage is
based on the Comipany's system wide average for the twelve (12) months ending August 31 of each
year and is placed in sffect as soon as practicable following the detarmination of the percentage.

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent {1-1/2%) will be applied to the unpaid
balance of $2,000 or more, as provided in Part No. 40 of the Company's Rules and Regulations
governing the distribution and sale of gas.

Filed pursuant to PUCO Entry dated September 28, 1994 in Case No. 94-987-GA-AIR

ISSUED: October 26, 1934 EFFECTIVE: With Gas Used On and Afier

November 1, 1994
isaued By
K. |. Shroyar, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

BILLING ADJUSTMENTS

For all gas delivered hersunder, the bill shall be computed to reflect applicable billing
adjustments as set forth in Part 41 of the Company’s Rules and Regulations govemning the
distribution and sale of gas

Filed pursuant to PUCO Entry dated Septembaer 29, 1934 in Case No. 34-887-GA-AIR

. ISSUED: October 26, 1954 . EFFECTIVE: With Gas Used Dn and After
November 1, 1394
Issued By
K. |. Shroysr, Vice Prasident
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GENERAL TRANSPORTATION SERVICE (GT5)
APPLICABILITY

Applicable in all territories served by Company.

AVAILABILITY

Available to any non-residential customer provided that service can be renderad within the limits of Company's
operating conditions and facilities, and provided that customer consumes at least 300 Mcf per year between
September 1 and August 31, Annual consumplion for Customers served hersunder will be reviewed each
August 31*. Service is subject to the Rules and Regulations as set forth in Part Nos. 42 through 60.

CHARACTER OF SERVICE

On any day, Company shall deliver Customer’s Authorized Daily Volume of gas {as defined in Part 47 hereof)

on a firm basis, with no planned interruption. However, Customer's Authorized Daily volume is interruptible

when such interruption is necessary due to force majeure conditions, or where service to human nesds

customers is threatened. In addition, where Customer-owned gas is being delivered to the Company at a city

gate which does not serve the market area in which Customer's facilities are located, that portion of Customer's
. Authorized Daily Volume is interruptible es described in Part 48 hereof.

DELIVERY CHARGE

The Company will charge the following meximum rates for all Customerowned volumes delivered by
Company te Customer's facility where gas is being consumed:

First 25 Mef per account per month $1.3607 per Mcf
Over 25 Mcf per account per month $1.2784 per Mcf
A Customer Charge of $16.50 per account per month, regardless of gas consumed.

An "account" ineludes all gas consumption which (1) is consumed by the same individual, governmental, or
corporate entity, including subsidiaries and affiliates, and (2) oceurs on propstty which is either contiguous or
is separated by no more than the width of a public or private right-of-way.

The minimum rate shall not be less than the variabie cost of providing service hereunder pius some
contribution to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer
shall pay the maximum rate for all volumes delivered hereunder.

UNCOLLECTIBLE EXPENSE RIDER

All bills rendered pursuant to this tariff will be adjusted to provide for the recovery of Columbia's imcollectible expenses
through the application of the Uncollectible Expense Rider specified on Sheet 29 of this tariff.

Filed Pursuant to PUCO Entries dated April 7, 2004 in Cage MNo. 03-2572-GA-ATA and July 6, 1989 in Case No. 89-8003-GA-TRF.

. Issued: April 19, 2004 Effective: April 29, 2004

Issued By
J. W, Partridge, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

The above rates are also subject to adjustment for recovery of take-or-pay and FERC Order 636
Transition costs, as approved by the PUCO, plus the associated excise tax effect,

ADMINISTRATIVE FEE

in addition to the delivery charge set forth above, Customer shall pay an administrative fee of $6.00
per account per month. This fee shall not apply to primary or secondary schools until the January,
2002 billing month,

EXCISE TAX RIDER

Effective July 1, 2001 all bilis renderad will be adjusted to provide for recovery of Coiumbia’s
excise tax liability on all volumes billed by, or on behalf of, the Company as specified on Sheet
30 of this tariff,

VOLUME BANKING AND BALANCING SERVICE

The Volume Banking and Balancing Service represents the cument storage cost to the Company to
provide a "bank tolerance" to the Customer as described under Sheet 41. The caculation of

. charges when deliveries are less than customers usage are set forth under Parts 49 and 50 of this
tariff. The formula for determination of the rate to paid for excess volumes, when a customer
exceeds the bank tolerance, is set forth under Part 49 of this tariff. The rate for this service is set
forth on Sheet 66.

FULL REQUIREMENTS SERVICE

Full Requirements Service, if approved by Company and coniracted for by Customer under this
tariff, will make gas service available at all times, except where interruption is necessary due to
force majeure conditions (as defined in Part 48 hereof) or where service to human needs customers
is threatened, and reserves for Customer the right to purchase General Service Rate sales gas.

Annual Supply Backup

Full Requirements Service provides Customer the ability to retum to a retail supply of gas from
Company for one hundred percent (100%) of Customers Annual and Maximum Daily
Transportation Volumes as set forth in the Service Agreement.

Charges

Customer will pay Company, in addition to the delivery charge, a supplemental charge on all
volumes delivered to these faciiities pursuant to the Service Agreement. This suppiemental
charge shall reflect the pipeline demand costs, plus applicable excise taxes, included in

Filed Pursuant to PUCO Entries dated July 6, 1982 in Case No. 89-500-AG-TRF and March 15, 2001 in Case No. 01-484-GA-UNC.

. Issued: March 19, 2001 Effective; April 1, 2001

Issued By
1. W. Partridge, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

Company's Gas Cost Recovery Rate then in effect. The supplemental charge shall be adjusted, as necessary, to
enable Company to recover all costs incurred by Company as a result of providing Customer Full Requirements
Service, including, but not limited to, anv gas inventary charge from Company's interstate pipeline supplier{s).

PARTIAL FULL REQUIREMENTS SERVICE

Partial Full Requirements Service shall be the same as Full Requirements Service in all respects except that
Custumer's ability to return to a retail supply of gas from Company,Customer's supplemental charge, end
Custemer's volume of gas available at all times will each be reduced by a percentage as set forth in the Service
Agreement. For purposes of determining Customer's Authorized Daily Volume attributable to Partial Full
Requirements Service, Customer's Maximum Daily Transportation Volume (Mcf), as set forth in the Service
Agreement, shall be multiplied by the percentage set forth in the Service Agreement.

For purposes of determining the Partial Full Requirements Service fee, the Customer shall be charged the same
fee as Full Requirements Service multiplied by the percentage of Back Up service set forth in the Service
agreement and used to caleulate the maximurn daity authorized volume available under Partial Full Requireraents
Service. This provision is not applicable to remaining Firm Service Customers as defined in Part 35 herein,

. FIRM SALES VOLUMES

If approved by Company, Cusiomer can choose to purchase General Service gas from Company on a firm
regular basis for a portion of its requirements instead of contracting for Fuli Requirements Service, or depending
on an alternate fue] system. Those volumes will be listed in the Service Agreement as Daily and Annual Fimm
Sales Volumes,

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset
unaccounted-for gas s a result of transporting these volumes. The unaccounted-for percentage is based on the
Company’s system wide average for the twelve (12) months ending Angust 31 of each year and is placed in
effect as soon as practicable following the determination of the percentage.

Filed Pursuant to PUCO Entry daled September 29, 1994 in Case No. 94-987-CA-AIR

. Issued: October 26, 1994 Effective; With Gas Used On and Afler
November 1, 1994

Issued By
K. 1. Shroyer, Vice President
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LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half parcent (1-1/2%) will be applied to the unpaid
balance of $2,000 or mora, as provided in Part No. 40 of the Company's Rules and Regulations
govarning the distribution and sales of gas.

BILLING ADJUSTMENTS:

For alt gas delivered hereunder, the bill shall be computed to reflect applicable billing adjustments
as set forth in Part No. 41 of the Company's Rules and Regulations governing the distribution and
sale of gas.

Filed pursuant to PUCO Entry dated September 29, 1984 in Case No, 84-987-GA-AIR

. ISBUED: Qctoher 26, 1994 EFFECTIVE: With Gas Usad On and Afier
November 1, 1984
Issued By
K. |. Shroyer, Vice Prasident
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LARGE GENERAL TRANS T IS

APPLICABILITY

Applicable in all territories served by Company

AVAILABILITY

Availabie to any non-residential customer, provided that:

1.

4.

Service can be rendered within the limits of the Company's cperating conditions and
facilities;

Customer's consumption during one of the two most recent Annual Periods (November
through October bifling cycles) was at least 18,000 Mcf, or Customer presents evidence
demonstrating to Company's satisfaction that it will consume at least 18,000 Mcf per year
during future Annual Periods, For purposes of this section, the first Annual Perod
considered shall be that period beginning with Customer's November, 1989 billing cyde. In
addition, at least 50% of Customear's annual consumption must be consumed in the seven
billing months of April through QOctober, or Customer has previously executed a Commercial
or Industrial Gas Service Agrasment with Company, which was In effect immediately prior
10 the inftiation of service hereunder.

Company may, at its option, waive the requirement that 50% of the annual consumption
oceur during the seven months of April through October where such waiver is necessary in
order {o serve a Joad which would not ctherwise be served by Company, provided that at
least 30% of Customer's annual consumption occurs during the months of April through
Ociober,

Service is subject to the Rules and Regulations as set forth in Part Nos. 42 through 60.

In the event that Customer no longer qualifies for service hersunder, Company may, upon thirty (30)
days natice, terminate service hereunder and commence service under its Small or General
Transportation Service schedule, in which case Customer's Service Agreement shall be deemed
amended to reflect such change in service and rates.

Filed pursuant to PUCD Entry dated November 27, 1991 jn Case Nos. 91-195-GA-AIR and 88-1830-GA-ATA

ISSUED: October 26, 1994 EFFECTIVE: With Gas Used On and After

December 3, 1991
Issued By
K. L. Shroyar, Vice President
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CHARACTER GF SERVICE

On any day, Company shall deliver Customer’s Authorized Daily Volume of gas (as defined in Part
47 hereof) on a firm basis, with no planned interruption. However, Customer's Autharizad Daily
volume is interruptible when such interruption is necassary due to force majeure conditions, ar where
service to human needs customers is threatened.

In addition, where Customer-owned gas is being deliverec to the Company at a city gate which does
not serve the market area in which Customer's facilities are located, that poriion of Customer's
Authorized Daily Volume is interruptible as described in Part 48 hereof.

OPTIONS:
1. FIXED DELIVERY CHARGE

The Company will change ihe following rates for all Gustomer-ownad volumes delivered by Company
to Customer's facility where gas is being consumed:

First 2,000 Mcf per account per month $.4614 per Mcf
Next 13,000 Mcf per account per month $.2813 per Mcf
Next 85,000 Mcf per account per month §.2513 per Mcf
Over 100,000 Mcf par actount per manth -~ $.1913 per Mcf

An "account” includes all gas consumption which (1) Is consumed by the same individual,
govermnmental, or corporate entity, including subsidiaries and affiliates, and (2} cccurs on property
which s either contiguous or is separated by no more than the width of a public or private right-of-
way.

The above rate is also subject to adjustment for recovery of take-or-pay costs and FERC Order 636
transition costs, as approved by the PUCO, plus the associated excise tax effect,

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 39-500-GA-TRF and March 13, 2001 in Case No. 0T 484-GA-UNC.

Issued: March 19, 2001 Effective: April 1, 2001

Issued By
1. W. Pariridge, Vice President
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2 FLEXIBLE DELIVERY CHARGE

The competitive fiexibiltty provision is an alternative to the Fixed Delivery Charge provision.

The maximum deiivery charge for all deliveries by Company to Customer of Customer-ownad gas
under this provision will be aqual to the General Service (GS) base rate then in effect in Customer's
rate location. When a Customer can demonstirate to the Company and requests that a charge lower
than the maximum delivery charge is necessary because of competition from an altemate energy
supplier, then the Company may charge a rate lower than the maximum delivery charge for all
deliveries. The minimum rate shall not be less than the variable costs of providing service hereunder
plus some contribution fo total Company fixed costs,

The above maximum delivery charge is also subject to adjustment for recovery of take-or-pay costs,
as approved by the PUCO, plus the associated excise tax effecl.

The Customer must continue to pay a flexible dalivery charge as detenmined by the Company for a
pericd of three months, The delivery charge will be reviewed monthly by the Company. If Cempany,
in its sole judgment, determines that such competifive circumstances have changed, the delivery

charge can increase or decraase immediately.

. At the end of three months, the Customer may, upon written notification to the Company, apply for a
flexible rate for another three months. Absant such notification, the Customer's rate will convert 1o

the rate specified in the Fixed Delivery Chamge section above.

Filed Pursuant to PUCO Entry dated November 27, 1991 in Case Nos. 9F-195-GA-AIR and 88-1830-GA-ATA

Issued: October 26, 1594 Effective: With Gas Used On and
After December 3, 1991

Issued By
K. 1, Shroyet, Vice President
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3. MAINLINE DELIVERY CHARGE

An alternative delivery charge is available fo all customers connected directly through a dual-pumose
meter to facilities of an interstate pipsline supplier of the Company. Such customers will pay a
maximum delivery charge of §.2058 per Mcf per account per month. The minimum rate shail not be
less than the variable cost of providing service hereunder pius some contribution to total Company
fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum
rate for all volumes delivered hereunder.

The above rate is also subject {0 adjustment for ecovery of {ake-or-pay or transition cosls, as
approved by the PUCQ, plus the associated tax effect.

MINIMUM MONTHLY CHARGE

If Customer faiis to take delivery of 1,500 Mcf in any month, the Customer will be charged for 1,500
Mgf at the total billing rate which includes the delivery charge and standby sarvice mortthly demand
charge if applicable.

in case of complete suspension of industrial operations at customer's plant for a period of not less
than seven (7) consecutive days in any billing month, so that customer woulid be billed the minimum
monthly charge in such biliing month, then customer shall be billed and pay an amount calculatad by
biliing the volume of gas actually consumed during such billing month at the then currently effective
total billing rate.

VOLUME BANKING AND BALANCING SERVICE

The Volume Banking and Balancing Service represents tha current storage cost to the Company to
provide a "bank tolerance" to the Customer as described under Sheet 41. The calculation of charges
when deliveries are less than customers' usage are set forth under Parts 48 and 50 of this tariffl. The
formula for determination of the rate tv be paid for excess vaolumes, when a cusiomer exceeds the
bank tolerance, is set forth under Part 49 of this tariff. The rate for this service is set forth on 8heei
67. To meet compefition and retain throughput, the Company may be required to flex the level of the
Banking and Balancing rate to custornars subject to this tariff.

STANDBY SERVICE

Standby Service, if approved by Company and conltracied for by Customer under this tariff, will make
gas service available at all imes, except where interruption is necessary due to force majeure
conditions {as defined in Part 48 hereof) or where service to human needs customars is threatenad,
up to the Daily and Seasonal Volumes contracied for as set forth in the Service Agreement, and
reserves for Customer the right to purchase Standby Service gas.

Filed Parsuant to PUCO Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and March 15, 2001 in Caze No. 01 -484-GA-UNC.

Issued: Mareh 19, 2001 Effective: April 1, 2001

issued By
1. W. Parindge, Vice President



Current Tariff
Schedule E-2

P.U.C.O. No, 2 Page 77 of 184

. First Revised Sheet No. 61
Canceis

COLUMBIA GAS OF OHIO, INC. Original Sheet Na. 61

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

EXCISE TAX RIDER

Effective July 1, 2001 all bills rendered will be adjusted o provide for recovery of Columbia’s excise
tax Hability on alt volumes bilied by, or on behalf of, the Company as specified on Shest 30 of this
tariff.

Daily Standby Volume

Customer is entitled o use and Company agrees to deliver gas volumes ta Customer up to
the Daily Standby Volume {adjusted for unaccounted-for gas) on any day during the tarm of
the Service Agraement.

Annual Standby Volume

During the term of this agraemeni, Customer is entitied to purchase and Company is
obligated to dellver to Customer the Annual Standby Volume as indicated in the service
agreement, less unaccounted-for gas. The minimum Annual Standby Volume is determined
by multiplying the Daily Standby Voiume times 75.5.

. Standby Service Charges
1. Demand Charge for Daily Standby Volume

The monthly demand charge for the Daily Standby Volume is calculated by muliiplying the Daily
Standby Volume({s} in the service agreement by the sum of the weighted average demand cost
underlying the Company's effective GCR rate, plus applicable excise taxes.

2. Cammodity Charge

All Standby Volumes delivered by Compeny to Customer will be considered next through
Customer's meter, afier Cusiomar's own transportation gas is delivered. Any volumes of
Standby Volume delivered to Customar will be billed at the weighted average commodity cost of
gas underlying the Company's effective GCR rate, plus applicable excise taxes. Customer will
also pay the applicable delivery charge pursuant to this tarii on all Standby volumes delivered.
In addition, Company will retain the percentage set forth herain of any Standby volumes
deliverad to Customer as unaccounted-for gas.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and March 15, 2001 in Case No. 01-484-GA-UNC.
. Issued: March 19, 2001 Effective: April 1,2001

Issued By
1.W. Pertridge, Vice President
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UNACCOUNTED-FOR GAS

Company will retain one percent (1%) of all volumes delivered to it for the accouni of Customer to
offset unaccounted-for gas as a result of transporting gas volumes io Customer.

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and ona-half percent {1-1/2%) will be applied to the unpaid
balance of $2,000 or mors, as provided in Parl No, 40 of the Company's Rules and Regulations

govemning the distribution and sales of gas.

BILLING ADJUSTMENTS

For all gas delivered hereunder, the bill shall be computed to reflsct applicable filling adjustments as
set forth in Part No. 41 of the Company’s Rules and Reguiations goveming the distribution and sale

of gas.

Filed pursuant to PUCO Entry dated November 24, 1983 in Case Nos, 93-1797-GA-ATA and 88-1830-GA-ATA

ISSUED: October 26, 1994 EFFECTIVE: December 1, 1993

Issued By
K. 1. Shroyer, Vice President
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SECTION ¥ - GAS TRANSPORTATION SERYICE

GAS TRANSFER SERVICE

APPLICABILITY

This service is applicable thronghout the entire service igrritory served by Columbia.

AVAILABILITY

This is an eptional service available to all gas wransportation customers on Columbia Gas of Qhio®s system, and/or their
agents, served under rate schedules SGTS, GTS and LGTS that pravides for the transfer of gas quantities from one
customer/agent {“transferor™) account to another customer/agent (“transferee”) account, in accordance with the
following:

a)

b)

<)

d)

€)

Each transfer must occur such that gas is transferred from the transferor to the ransferee on the same Gas Day.
Transferor must request the transfer in the billing cycle at the end of the current month, as described in sub-

paragraph (e) below.

Transfers may occur between a transferor and a transferee located within the same Columbia Ges Transmission
Market Area with confirmed deliveries on the same transmission pipeline, Requests to transfer gas from a
transferor in one Market Area to a transferee in a different Market Area may only occur in accordance with an
allowable transfer matrix, which will be posted on Columbia’s web site. Changes to the allowable transfer matrix
shall be posted by Columbia forty eight {48) hours before becoming effective.

Volumes etigible for transfer shall not exceed the transferor's confirmed deliveries for the day of transfer,
However, Marketers also remain able to effectuate Pookto-Pool Transfers pursuant to Part 49, section D on sheet
42 of Columbia’s tariff.

The transferor and the transferee shall be responsible for determining the amount of confirmed gas to be ransferred
under this rate scheduie. Imbalance charges and/or other costs shall be applicable in the event that any transfer
results in either a transferor or a transferee becoming subject to imbalance charges and/or other costs under any
applicable Rate Schedule.

At the end of the month, Columbia will supply to aggregation pool operators and customers not in aggregation
pools (or their Agents} all actual and estimated meter consumption and prior period adjustment information upon
which customer billing and end of month gas transfers will be based. This consumption and adjustment information
will be made available on Columbia’s web site. Aggregation pool operators and customers not in aggregation pools
{or their Agents) must submit all gas transfer requests to Celumbia within three business days following receipt of
the actual and estimated meter conswmption and prior period adjustment information provided by Columbia,

All gas transfer requests must be fully completed and executed by both the transferor and transferee and sybmitied
to Columbia on Columbia’s standard Gas Transfer Request Form.

Filed Pursuant to PUCO Entry date¢ March 11, 2004, Entry on Rehearing dated May 5, 2004 and Entry dated August 25, 2004 in Case Nos. 94-987-GA-

AlR, 96-1113-GA-ATA, 98222 -GA-GCR, 03-145%-GA-ATA and Entry dated July 6, 1989 in Case No. 83-500-AU-TRF.

. Issued: October 1, 2004 Effective: November 1, 2004 through November 1, 2008

I1ssuzd By
I. W. Partriddge, Jr., President
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SECTION V - GAS TRANSPORTATION SERVICE

GAS TRANSFER SERVICE

£) Columbia is not involved in any arrangement or agreement for compensation for the value of the gas being
transferred, or for any other fees between transferor and transferee. Columbia’s role in administering this rate
schedule is limited to transferring gas quantities from the transferor’s to the transferee’s account with Columbia.

RATES

Columbia will charge the transferor $0.03 per unit (which unit shall be dth or mef based on the unit required for
nominatiens) transferred, up to a maximum of $150 per transfer.

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry of Rehearing dated May 5, 2004 and Entry dated Aungust 25, 2604 in Case Mos. 94987 -GA-
AR, 96-1113-GA-ATA, 95-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 in Case No. 89-500-AU-TRF.
. Issued: October 1, 2004 Effective: November 1, 2004 through November 1, 2008

Issued By
J. W. Pariridge, Jr., President
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SERVICE AGREEMENT FOR SGTS, GTS AND LGTS RATE SCHEDULES

THIS AGREEMENT, made and entered into as of the day of , 18___, by and between
COLUMBIA GAS OF QHIO, ING,, ("Columbia") and ("Customer").

WITNESSETH: That in consideration of the mutual covenants herein contained, the parties herelo agree as
follows:

Section 1. Yransportation Service to be Rendared. In accordance with the provisions of the effective
applicavle transportation rate schedule (SGTS, GTS, or LGTS) of Company's Tariff, an file with the Public Utiities

Commission of Ohio (PUCO), and the terms and conditions herein contained, Company shall receive the
guartities of gas requesied by Cuslomer to be transporied and shall redeliver said gas to Customar's faciliiias.
The point(s) of receipt, Customer facility jocation, the applicable Rate Schedule, and the service and levels of saic
services io be rendared, shall be set farth in Section 7 of this Agreament.

Section 2. Incorporation of Tarlff Provigions. This Agreement in all respects shall be subject to the
orovisions of Section V of the Company's Rules and Regulations Governing the Distribution and Sale of Gas, as
the same may be amended or superseded from time to time, which are incorporated herein by reference and
made a part hereof.

Section 3. Regulation. This Agreement is contingent upon the receipl and continuation of alt necessary
regulatory approvals and authorizations. This Agreement shall become void or expire, as appropriate, if any
necessaty ragulatory approval or authorization is not so received or continued,

Section 4. Yerm, This Agreement shall become effective as of the first day of Customer's next billing
cycle following its execution and shall continue through the last day of Customer's March, 19__ billing cycle,
provided however, that the Agreemer shall continue in effect after that date on a year-to-year basls with each term
ending on the last day of Customer's March billing cydle, unless terminaied in accordance with this section.

Company may ierminate this Agreement, effective as of the end of Customer's applicable March billing
cycle consistent with the above terms, upon written notice to Customer on or bafore the preceding January 2.

Customer may terminate this Agreement, effective as of the end of its applicable March billing cydie
consisient with the above terms, or request a change in the level of Backup Service, upon written notice to
Company on or before the preceding January 2. Company will approve or deny any request by Customer to
change ihe level of service, 1o be effective as of the beginning of its April billing cycle, on or before the preceding
January 2, or as soon thereafter practicable,

Following the cancallation of this Agreement, and the termination of gas transportation service hersunder,
Company shall have no obligation to sell or deliver gas to Customer under any other contract or rate scheduie at
Company's average gas cost recovery rate, except fo the extent that Customer has contracted for Backup Service
herein. Following such cancellation, Customer will remain subject to the provision of Section V, Parts 47, 48, and
50 of Company's Ruies and Regulations Governing the Distribution and Sale of Gas uniil such Bme that any
subsequent agreement is reached batween the parties regarding the level of gas service to be provided.

Saction 5. Notices. Any notices, except those relating to billing or interruption of service, required or
permitted to be given hereunder shall be effective only if delivered personally 1o an officer or suthorized
representative of the party being notified, or if mailed by certified mail to the address provided in Section 7 of this
Agraement.

Section 6. Canceliation of Prior Agreements. This Agreement supersedes and cancels, as of the
sffective date hereof, all previous two parly transportation agreements and any Commercial or Industrial Gas
Service Agraamants batwsaen the parties for service to Customer's facilities served hereunder,

Filad pursuant to PUCO Entry dated September 28, 1884 in Case No. 94-887-GA-AIR

ISSUED: October 2B, 1994 EFFECTIVE: With Gas Used On and Afier
November 1, 1994
Issued By
K. l. Shroysr, Vice President
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{Name)
(FCID)
{PSID)
Section 7. Contract Data. - Small {SGTS) or General Transportation Service (GTS)
A Boints) of Recaipt into Columbia Gas of Ohie, lng,
+ Point(s) of Receipt with intarstate Pipelines:
Interstate Pipsline Market Code
1) Columbig Gas Transmission Corporation —_ A
« Cther Point{s) of Receipt:: E. Chio Gate intrastate
Meter Sta. No. Township County Market Code

1)
2)

Market Area Code "A" means that the point{s) of receipt is serving the market area in which Customer's
facilities are located. Market Code "B" maans that the point of receipt is not serving the market area in which
Customer's facilities are located. .

B. Eacility Address:
C. Yolume Detall:

Max. Masc
M. Day Annual Percent Daily Annual
Daily Annuai Firm Firm of Firm Firm Firm
Transp. Transp. Transp. Transp. Require-  Sales Sales
Volume Veolume Volume Valume ments Volume Volume
(MCF) (MCF) {MCF} (MCF) % (MCF) {MCF)
D. Monthly Bank Tolerance _ % Mct (% x annual transp)

E. Capacily Assigned Mci/Day Mcf
F. Daily Metering Service Yes___ No___

NOTICES: CUSTOMER:
COLUMBIA:

Columbia Gas of Ohio, Inc.

200 Civic Center Drive, P, O. Box 117
Columbus, Chio 43216-0117

Attention: Director, Gas Transportation Marketing

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Agreement as of the

date hereinabove first mentioned.
COLUMBIA GAS OF QHIC, INC.

By: By: , Diractor

Title: Title: Gas Transportation Marketing

Filed pursuant to PUCO Entry dated September 29, 1294 in Case No, 84-987-GA-AIR
ISSUED: October 26, 1984 EFFECTIVE: With Gas Used On and Afier
November 1, 1994
{ssued By
K. I. Shroyer, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

(Name)

(PCID)

{PSID)

Section 7.Coniract Data — Large General Transportation Service (LGTS)

A Poi Regeiptinfo C .  Ohig.l

»  Point(s)of Receipt with Interstate Pipefines

Interstate Pipeline Market Code
1) Columbia Gas Transmission Corpopation A
= Other Point(s) of Receipt: E. Ohio Gate D Intrastate O
Meter Sta. No. Township County Market Code
1)
2)

Market Arza Code “A™ means that the point(s) of receipt is serving the market area in which Customer's facilities are located.
Maricet Code “B” means that the point of receipt is not serving the market area in which Customer’s facilities are located.

B. Eacility Address:

C. Volume Detail:

Max. Current

Daity Annual Daily Current Annual
Transp. Transp. Standby Ratio Standby
Velume Volume Volume of Columbie Volume
(MCF) (MCF) {Dth) AEN ta CD (Dith)
D. Monthly Bank Tolerance % — MCF (% x annual transp)

E. aci i MCF

F. Draily Metering Service Yes No

NOTICES:

COLUMBIA: CUSTOMER.:

Columbia Gas of Ohio, Inc.
200 Civic Center Drive, P.O. Box 117
Columbus, Ohio 432160117

Attn.: Director, Gas Transportation Marketing

IN WITNESS WHEREQF, the partics hereto have accordingly and duly executed this Agreement as of the date hereinabove first

mentioned.

COLUMBIA GAS OF OHIQ, INC.

By: By » Director
Title: Titie: Gas Transportation Marketing
Filed Pursuant to PUCKO Entry dated November 29, 1994 in Case No. 9%4-987-GA-AIR
Issued: October 26, 1994 Effective: Wiih Gas Used On and After November 1, 1994
Issed By

K. i. Shroyer, Vice President
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Cancels

COLUMBIA GAS OF OHIO, INC, Thirty-Third Revised Sheet No. 66

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GAS TRANSPORTATION SERVICE
VOLUME BANKING AND BALANCING SERVICE
T RV RAT H T
APPLICABILITY:
Applicable in all territories served by Company.
AVYAILABILITY:
Available to all transportation customers that contract for service under this rate schedule.

RATE:

Custormners that subscribe for this service will be billed the epplicable rate per Mcf on all volumes delivered
which corresponds to the level of balancing service set forth in their service agreement. These rates will be
updated concurrent with the Company's Gas Cost Recovery filings to reflect changes in supplier rates contained

herein.
Monthily Bank Tolerance - Rate Per Mcf For All Volumes
One Percent $.0090 per Mcf
Two Percent $.0128 per Mcf
Four Percent $.0206 per Mef
Six Percent £.0279 per Mef
Eight Percent $.0357 per Mcf
Ten Percent §.0433 per Mcf

Filed Pursuant to PUCO Entry dated September 29, 1994 in Case No. 94-987-GA-AlR and
July 6, 1589 in Case No. 82-500-AUTRF

lasued: April 25,2007 Effective: With Bills Rendered May 1, 2007

Issued By
J.'W. Partnidge, Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GAS TRANSPORTATION SERVYICE
YOLUME BANKING AND BALANCING SERVICE
CUSTOMER VED E
APPLICABILITY:
Applicable in all territories served by Company.
AYAILABILITY:

Available to all transportation customers that contract for service under this rate schedule.

Customers that subscribe for this service will be billed the applicable rate per Mcf on all volumes delivered
which corresponds to the level of balancing service set forth in their service agresment. These ravss will be
updated concurrent with the Company's Gias Cost Recovery filings 1o reflect changes in supplier rates contained

herein.
. Monthiy Bank Tolerance - Rate Per Mcf For All Volumes
i Annual A Transported
One-Half Percent 1.0045 per Mcf
One Percent $.0064 per Mcf
Two Percent $.0103 per Mcf
Three Percent $.0140 per Mcf
Four Percent $.0178 per Mcf
Five Percent £.0216 per Mcf
Filed Pursuant to PUCO Entry dated Seplermber 29, 1994 in Case No. 94-987-GA-AIR. and
July 6, 1989 in Case No. 8%-500-AU-TRF
. Isswed: April 25,2007 Effective; With Bills Rendered May 1, 2007

Issned By
1. W. Partridge, Jr., President
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Section VII
Columbia Gas of Ohio, Inc. Pagelofl
SECTION VI1 - COMPETITIVE RETAIL NATURAL GAS SERYICE
TABLE OF CONTENTS
Part Tariff
No. Description Shget No.
f Table of Contents 1
2 Definitions of Terms 2
3 Scope and Purpose 3
4 Relationships Among Customer CHOICE™ Program Participants 4
5 Retail Natural Gas Supplier Requirements 5
& Registration and Participation Reguirements 6
7 End-Use Customer Enrollment Process 7
8 Customer Inquiries and Dispute Resolution 8
g Contact Administration 9
10 Contract Renewals 10
11 Contract Disclosure n
12 Customer Billing and Payments 12
13 Full Requirements Aggregation Service 13
14 Credit Requirements 14
15 Code of Conduct 15
16 Daily Delivery Requirements 6
17 Capacity Assignment Option n
18 Balancing Services 13
19 Metering Services and Obligations 19
20 Payments to Company 20
21 Operational Flow Orders 2]
) Standards of Conduct 22
23 Reconciliation of Consumption and Supplier Deliveries 23
24 Default, Suspension and Termination of 2 Retail Natural Gas Supplier 24
23 Full Requirements Small General Transportation Service 25
26 Full Requirements Murphy General Transportatior. Service 26
27 Full Requirements General Transportation Service 27
28 Full Requirements Large General Transportation Service 2
29 Billing Adjustments 29
30 Ancillary Service Rates 30
31 Miscellaneous 40
4] Full Requirements Cooperative Transportation Service 41

Issued: January 23, 2007

Issued By
J. W. Pantridpe Jr., President

Filed Pursuant i PUCO Enlries dated July 6, 1989 in Case No. 89-500-AU-TRF and Jamary 17, 2007 in Case No. 05-1043-ATA.
Effective: January 23, 2007



Current Tariff
Schedule E-2
Page 87 of 184

Section VII

First Revised Sheet No. 2
Cancels

Original Sheet No. 2

P.U.C.O. No. 2

Columbia Gas of Ohio, Inc. Page 1 of 7

SECTIONVII
PART 2 - DEFINITIONS OF TERMS

The following definitions apply only to Section VI of this tariff:

*Account” includes all gas consumption of the same individusl, povernmental entity, or corporate entity (including
subsidiaries and affiliates) that (1) occurs at a single service address; (2} is measured by a master meter; or (3) Columbia
treated as a single “Account” prior to the effective date of tariff.

“Aggregation Agreement” is a contract between the Retail Natural Gas Supplier and the Company that specifies the
terms and conditions for participation in Columbia’s Customer CHOICE® Program that the Retai] Natural Gas
Supplier must comply with in crder to be eligible to participate in Columbia’s Customer CHOICE™ Program. Alse
referred to “Full Requirements Aggregation Agrecment” and Retail Natural Gas Supplier Aggregation Agreement.

“Aggregation Pool” mean those customers within a Retail Natoral Gas Supplier’s Customer Group located within the
same Columbia Gas Transmigsion Corporation Market Area.

* Ancillary Service" has the meaning set forth in divigion (B) of Section 4929.01 of the Chio Revised Code.

“applicant” means a person who files an application for certification or certification renewal under Chapter 4901:1 -
27 of the Ohio Admin istrative Code.

" Application Form" means a form, approved by the Commission, that an applicant secking certification or
certification renewal as & Retail Natural Ges Supplier or &s a Govemmental Aggregator shall file with the
Commission as set forth in this chapter.

"Billing or Collection Agent" has the meaning set forth in division {I) of Section 4929.01 of the Ohio Revised Code.

“Business Day” means a 24-hour period beginning 12:0) a.m. Eastern Standard time, Monday through Friday, excluding
holidays.

"Ceof" means one hundred cubic feet of natural gas.

"Columbia Custorner CHOICE™ Program" means gas ransportation service provided under Columbia's FRSGTS,
FRMGTS, FRGTS, FRLGTS and FRCTS rate schedules in combination with Columbia's Ful! Requirements
Aggregation Setvice set forth in Section X1, Part 8 of this tariff.

“Columbia Gas Transmission Market Area” means a geographic area served from a coliection of ene or more points
of delivery from Columbia Gas Transmission Corporation (TCO). Detailed descriptions of the market arcas are
published on TCO's Electronic Bulletin Board (EBB), as the market areas may be changed from time to time.

“Commercial Customer” is a customer using gas through a single meter in commercial activities, including but not
Limited to, warehousing, distributing or selling commaodities, providing professional services, wholesale and retail
stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks,

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. B9-500-AUTRF and January 17, 2007 in Case No. 05-1045-GA-ATA.
Issued: Jamuary 23, 2007 Effective: January 23, 2007

Issued By
J. W, Partridge Ir_, President
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

laundries, dry cleaners, mortuaries, garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard
pariors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitabie
institutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels,
multifamily row housing, doubles, duplexes, The combination of commercial and residential accounts will be
considered commercial if usage is half or more than half of the total service, and for all other situations where gas is
sopplied to consumers in two or more dwelling units designed for the primary purposes of residences.

"Commission" means the Public Utitities Commission of Ohio.

"Commodity Sales Service” has the meaning set forth in division (C) of Section 4929.01 of the Ohio Revised
Code.

“Company” means Columbia Gas of Ohio, Inc.
"Company's Billing Cycle" means the Company's accounting revenue montt.

"Compareble Service” has the meaning set forth in division (D) of Section 4929.01 of the Ohic Revised Code.

"Competitive Retail Natural Gas Service" has the meaning set forth in division (1) of Section 4929,01 of the Ohio
Revised Code.

“Constrained Market Area” means a Market Area in which deliveries for Company’s Customers are limited by
Columbia Gas Transmission Corporatian.

"Consumer” has the meaning set forth in division (E) of Section 4929.01 of the Ohio Revised Code.

"Contract” means an agreement between & Customer and Retail Natural Gas Supplier or Governmental
Aggregaior that specifies the terms and conditions for provision of a Competitive Retail Natural Gas Service.

“Cooperative” means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 of the
Ohio Revised Code and any subseguent amendments thereto. The Cooperative itself is the customer to whom
Columbia provides transportation service. However, under no circumstances, shall a master metered system as
defined in Ohio Revised Code Section 4905.90 {E), or any customers of such system, be deemed a Cooperative
under this Tariff.

“Cooperative Construction Coordinator” means person retained on site by Columbia, during construction of
facilities by a Cooperative or & contractor selected by & Cooperative, to coordinate and guide the activities associated

with natural gas facilities construction in accordance with all applicable requirements.

"Cooperative’s Facilities™ means the properly and facilities corstructed and maintained by the Cooperative for delivery
of natural gas to its members,

Filed Pursuant to PUCQ Entries deted July 6, 1989 in Case Mo. 89-500- AU-TRF and January 17, 2007 in Case No. 05-1045-GaA-ATA.

Issued: January 23, 2007 Effective: January 23, 2007

Issued By
J. W, Partridge Jr., President
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SECTION YI]
PART 2 - DEFINITIONS OF TERMS

“Cooperative Service Agreement” means & formal agreement between Columbia and a Cooperative that must be
executed ptior to the commencement of service that provides for, but not limited to, the identification of the fypes; size,
location and costs of pipe and facilities that must be instalied by the Cooperative, any contribution in aid of construction

that may be required hy Columbia to provide serviee; the point{s} of defivery; the maximum delivery pressure per h our at
the inlet side of the meter to be provided by Columbis; and Columbia’s establishment of an opportunity for first refusal
rights should downstream facilities be sold.

"Customer" means & consumer as defined in division (E) of Section 4829,01 of the Ohio Revised Code. The term
“Customer” also refers to a Cooperative who contracts with or is solictted by a Retail Natural Gas Supplier or
Governmental Aggregator for the provision of 2 Competitive Retail Natural Gas Service.

"Customer Group” means 8 group of customers which consists of either: (1} 2 minimum of 100 customers; (2) a group
of customers with at least 10,000 Mcf of annual throughput that is served by a single Retail Natural Gas Supplier that has
executed a Full Requirements Aggregation Service Agreement with the Company; or (3) a Cooperative as defined in
Section VI, Part 2, herein.

"Customer's Billing Cycle” means the monthly period that occurs between monthly meter readings taken by Company
for billing purposes at Customer's facilities.

. "Customer's Fecilities” means the Customer's property, facilities, and buildings where natural gas is being consumed,
and Cooperative’s facilities as defined herein.

“Customer Information Agreement” means a coniract between the Cmnpaﬂy and party requesting the receipt of & listing
of customers eligible to participate in the Company’s Customer CHOICE™ Program that must be execated prior to the

Company’s release of Eligible Customer lists.

"Customer's Maximum Daily Quantity” means Customer's maximnum estimated usage during any 24<hour period as
determined by Company.

“Daily Demand” means Aggregation Pool demand on any day.
"Day" means a 24-hour period beginning at 12:01 am. Eastern time.
"Dekatherm™ or "Dth" means one miilion British thermal units {Btu's).

"Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such explanatory variables as
the daily temperaiure and the impacts of weekday, weekends and holidays. This equation will inclode deily temperature
as an explanatory variable only during the heating months. Company will utilize a weather service vendor to provide the
temperature data, both forecast and actuel, and will provide this temperature data to the Retail Natura! Gas Suppliers.
The projected values of the explanatory variables and the Demand Curve equation together provide the projected Daily
Demand of the Aggregation Pool. Company calculates the weighted average temperature for each Columbia
Transmission Market Area, based on the temperature for the individual weather stations. The Demand Curve uses this

weighted average temperature.

. I Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA.
Issued: January 23,2007 Effective: January 23, 2007

lasued By
J. W. Partridge Jr _, President
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SECTION VIL
PART 2 - DEFINITIONS OF TERMS

"Deposit" means & sum of money a Retail Natural Gas Supplier or Governmental Aggregator collects from a
Customer &s a condition for initiating service.

"Design Demand" means Customer demand on a day with Design Temperature.
“Design Temperature” means the coldest daily temperature for which Columbiz plans capacity and supply.

"Direct Selicitation” means face-to-face solicitation of a Customer initiated by a Retail Natural Gas Supplier or
Governmental Aggregator st the home of a customer or at a place other than the normal place of business of the
Retnil Natural Gas Supplier or Governmenta) Aggregator and includes doorto-door solicitations.

"Disclosure Statement" mesns any communication between a Customer and a Governmental Aggregator including
operation and governance plans and opt-out notices.

"Distribution Service" has the meaning set forth in division (F) of Sectior 4929.01 of the Ohio Revised Code.

*Electronic Flow Control (EFC)"is an electronic instrument used for natural gas flow correction. A typical EFC is-a
meter mounted, single rur, flow computer with an intema! pressure transducer and temperature probe.

"Eligible Customer” means a Customer that is eligible to participate in a governmental eggregation in accordance with
Sections 4929.26 and 4929.27 of the Ohio Revised Cods and does not include any of the following: a persen thatise
both a Distribution Service Customer and a2 Mercantile Customer on the date of commencement of service to the
Governmental Aggregation, ot the person becomes a Distribution Service Customer after the service commencement
date and is also a Mercantile Customer; a person that is supplied with commodity sales service pursuent to a coniract
with a Retail Natural Gas Supplierthat is in effect on the effective date of the ordinance or resolution authorizing the
aggregation; a person that is supplied with commadity sales service as part of the percentage of income payment plan
program; or a Customer that has failed to discharge, or enter into a plan to discharge, all existing arrearages owed to or
being bilied by a natural gas company from which the person is receiving service.

“End-Use Customer” means the final user of gas and regulated delivery services.

“Expected Demand Costs Rate” means a component of Columbig’s effective GCR rate, calculated and identified in
ezch filing in accordance with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Co, that provides for
recovery of demand costs incurred in the provision of service to sales customers.

"Flowing Supply” means gas delivered from sources other than storage, generally via firm or interruptible
transportation capacity.

“Full Requirements Aggregation Agreement”. See Aggregation Agreement,
*Gas Day” means a 24-hout period beginning 9:00 a.m. Central time.

"GCR" means gas cost recovery, which is the periodically updated ges cost adjustment determined in accordance
with Appendix A of Rule 4901:1-14-05 of the Ohia Administrative Code.

Filed Pursuant 1o PLICO Eniries dated July 6, 1989 i Case No. 89-500-AU-TRF and January 17,2007 in Case No. 05-1045-GA-ATA.

Issued: January 23,2007 Effective: January 23,2007

Issued By
1. W, Partridge Jr., President
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SECTION VII.
PART 2 - DEFINITIONS OF TERMS

"Governmental Aggregation” means a Competitive Retail Natural Gas Service program offered by Governmental
Aggregator for the purpose of the provision of gas or natural gas to End-Use Customers.

"Governmental Aggregator” has the meaning set forth in division (K){1) of Section 4929.01 of the Ohio Revised Code. For

purposes of this tariff, “Governmental Aggregator” specifically excludes 2 municipal corporation acting exclusively under
Section 4 of Article XVII1, Ohio constitution, as an aggregator Tor the provision of competitive retail natural gas serviee,

“Human Needs Customer” means any service account, including Cooperative member customers, where the use of natural
gas s for space heating of a permanent residence or for use by a governmental agency or public service organization that
provides emergency or life support services. Human needs customers shall include hospitals, nursing homes, and
residential correctional institutions, but shall excluds hotels and motels.

“Industrial Customer" means a Customer using gas primarily in a process which either involves the extraction of vaw or

unfinished materials in another form or product through the application of heat or heat treating, steam agitation, evaporation,
baking, extraction, drying, distilling, etc

"Mecf" means one thousand cubic feet of natoral gas,

*McfH" is the measure of ane thousand cubic faat of natural gas per hour.

"Mercantite Customer" has the meaning set forth in division (L) of Section 4929.01 of the Ohic Revised Code.
"Matural Gas Company” has the meaning set forth in division (G) of Section 4925.01 of the Ohic Revised Code.

"Operations and Governance Plan" means a plan adopted by a Governmental Aggregator pursuant to division (C) of Section
492926 of the Ohip Revised Code.

“Opt-In Governmental Aggregator" means those Governmental Aggregators who perform aggregation pursuant to
Section 4929.27 of the Chio Revised Code.

"Opt-Off" means an action by a Customer io remove the Customer and the Customer's associated account information from
a Natural Gas Company's Pre-enrollment List.

"Opt-Out Governmental Aggregator” means those Governmental Aggregators who perform automatic governmental
aggregation pursuant to Section 492926 of the Ohio Revised Code.

"Opt-Out Notice™ means a notice provided to Customers pursuant to Section 4929.26 of the Ohio Revised Code.

"Person” has the meaning set forth in division (H) of Section 4929.01 of the Ohio Revised Code.
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No, 89-500- AU-TRF and lanuary 17, 2007 in Case No. (5-1045-GA-ATA.

Issued: Januvary 23, 2007 Effective; January 23,2007

Issued By
1. W. Panridge Ir., Fresident
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SECTION vl
PART 2 - DEFINITIONS OF TERMS

“Points of Receipt" means those measurement locations where Customer-owned gas is delivered into Company's system.

"Pre-enroliment List” means a list of Customers and associated Customer information compiled by a Natural Gas
Company pursuant to division (F) of Section 4929,22 of the Ohio Revised Code and as directed by the Commission.

"PUCO" means Public Utilities Commission of Ohio.

"Residential Customer" means a Customer who contracts for a8 Competitive Retail Natural Gas
Service for Residential purposes.

“Retail Customer" means a Person who is the final user of the natural gas and regulated delivery services,
"Retail Natural Gas Aggregation Service" means combining the natural gas load of multiple retail Residential
Customers, small Commercial Customers o small Industrial Customers for the purpose of purchasing

Competitive Retail Matural Gas Service on an ageregated basis.

"Retail Natural Gas Aggregator” means a Person who contracts with Customers to combine the Customers’ natural
gas load for the purposes of purchasing Competitive Retail Natural Gas Service on an aggregated basis.

"Retail Natural Gas Brokerage Service” is the assumption of the contractual and legal responsibility for the sale
and/or arrangement for the supply of Competitive Retail Natural Gas Service to & Retail Customer in this state
without taking title to the natural gas.

"Retail Natural Gas Broker" means a Person who provides Retail Natural Gas Brokerage Service.

"Retail Natural Gas Marketer" mesans a Person who provides Retail Natural Gas Marketing Service.

"Retail Natural Gas Marketing Service" is the assumption of the contractual and legal responsibility for the sale
and provision of Competitive Retail Natural Gas Service to a Retail Natural Gas Service Customer in this state

and having title to natural gas at some point during the transaction.

"Retail Natural Gas Service" has the meaning set forth in division (M) of Section 4929.01 of the Ohio Revised
Code,

"Retail Natural Gas Supplier” has the meaning set forth in division (N) of Section 4929.01 of the Ohio Revised
Code.

“Retail Natural Gas Supplier Aggregation Agreement”. See Aggregation Agreement.

“Retail Natural Gas Supplier’s Receivables ” means an amount due a Retail Natural Gas Supplier.

Filed pursuant to PUCO Entries dated July 6, 1989 in Case Mo, 89-500-AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA.

Issued: January 23, 2007 Effective: January 23, 2007

Issued By
J. W, Pantridge Jr., President
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

*Slamming Complaint” means a Customex's allegation that the Customer was switched to or from the Customer's
Retail Natural Gas Supptier or Governmental Aggregateor without the Customer's authorization.

"Small Commercial Customer" means a Commercial Customer that is not a Mercantile Customer,

"Solicitation” means any communication intended to elicit a Customer’s agreement to purchase or contract for a
Competitive Retail Natural Gas Service.

"Staft" means the Staff of the Public Utilities Commission of Obio.

“Technical Suppert and Assistance” is defined as support and assistance that may be provided by the Company to a
Retail Natural Gas Supplier, Govermmental Aggregator, Retail Natural Gas Broker and their Agents in connection with
questions raised and research requests by a Retail Natural Gas Supplier, Governmental Aggregator, Retail Natural Gas
Broker and their Agents in support of their participation in the Company's Customer CHOICE™ Program.

"Toll-free" means tetephone access provided to a Customer without toll charges to the Customer.
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SECTION VII
PART 3- SCOPE AND PURPOSE OF TARIFF

Applicability of Terms to Retail Natural Gas Suppliers

This Section of this tariff sets forth the basic requirements for interactions and coordination between the Company,
Retail Natural Gas Suppliers, Governmental Aggregators, Cooperatives and members of Cooperative necessery for
ensuring the delivery of Competitive Retail Natural Gas Service from Retail Natural Gas Suppliers to their End-use
Customers {including Cooperatives and delivery of natural gas service from Cooperative’s to their memher

customers).

Joint Undertakings

Except as expressly provided herein, the covenants, obligations and liabilities of the Company and Retail Natural
Gas Supplier or Cooperative are intended to be several and not joint or collective and nothing contained in this tariff
shall ever be construed to create an association, joint venture, trust, or partnership covenant, obligation or liability,
or with regard to the other parties. Each party shall be individually responsible for its own covenants, obligations,
and liabilities as provided in this tariff. No party shall be under the control of or shall be deemed to control the other
parties, No parties shall be the agent or have a right or power to bind the other parties without such other patties

cxpress written consent,

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF end January 17, 2007 in Case No. 05 1045-GA-ATA.
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SECTION VII
PART 4- RELATIONSHIPS AMONG CUSTOMER CHOICE®™ PROGRAM PARTICIPANTS

4.0 Customer CHOICE™ Program Participants
a) End-use Customer to Company

The End-use Customer purcheses delivery services from the Company under the applicable rate scheduie. The
applicable rate schedules are FRSGTS, FRGTS, FRLGTS and FRMGTS.

Cooperative Participants
1} Cooperative to Company

The Cooperative itself is the Customer 1o whom Columbia provides transportation service under rate
schedule FRCTS.

2)  Cooperative to the Cooperative Members

A Cooperative provides gas service to its member customers that are comprised of a natural gas
consumer(s} that would be classified as “Residential Customers”, “Commercial Customers” or “Industrial

Customers™ under Columbia’s tariff if the Cooperative member customers were Columbia’s customers, A
Cooperative and its member customers have entered into a private contractual arrangement for natural gas
service and in no event will Cooperative’s member customers be considered or construed as customers of

Columbia.

c) Retail Natural Gas Supplier to the End-Use Customer

Retail Natural Gas Suppliers may sell gas to an End-use Customer (including Cooperatives) pursuant to
contractual arrangements that are not part of the Company’s tariffs. The Company is not & party to such sale of
natural gas to the Customer taking service from the Retail Natral Gas Supplier and shall not be bound by any
term, condition, or provision of agreement for such sale.

Before commencing service hereunder, Retail Natural Gas Suppliers must have fulfilled 1 00% of the Registration
Requirements identified in Section V11, Part & of this tariff.

d) Retail Natural Gas Supplier to Company

Retail Natural Gas Suppliers are not agents of the Company and shall have no authority to enter into any
agreement on behalf of the Company or to emend, modify, or slter any of the Company’s tariffs, contracts, or
procedures, or to bind the Company by making any promises representations, acts or omissions.

The Company must approve a Retail Natural Gas Supplier for participation in the Columbia’s Customer
CHOICE™ Program before commencing eperations. All Suppliers must complete and sign the Company’s
Retail Natural Gas Supplier Registration Form to e considered for participation in Columbia’s Customer

cHoIcg™ Program.
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and Jansary 17, 2007 in Case Wo. 05-1045-GA-ATA.
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SECTION vil
PART 4- RELATIONSHIPS AMONG CUSTOMER CHOICE™ PROGRAM PARTICIPANTS

Governmental Aggregator to Retail Natural Gas Supplier and Company

The Compzny, Governmental Aggregator and Retail Natural Gas Supplier shall cooperate to facilitate the
proper formation and functioning of Governmental Aggregations. To assist a Governmental Aggregator's
compliance with the opt-out disclosure notice requirements established in divisian (D) of Section 4929.26 of the
Revised Code, upon of execution of “Customer Information Agreement”, the Company will provide, on a best
cfforts basis, an updated list of Eligible Customers, including: names, account numbers, and service and
maiting addresses for all Elgible Customers residing within the Governmental Aggregator's boundaries.

Governmental Aggregators are not agents of the Company and shall have no authority to enter into any
agreement on behalf of the Company or to amend, modify, ar elter any of the Compeny’s tariffs, contracts, or
procedures, or to bind the Company by making any promises representations, acts or omissions,

Mercantile Customers to Retail Natural Gas Suppliers

Mercantile Customers are Customers that consume, other than for residential use, more than 500 Mcf per year
at a single location or as part of an under taking having more than three locations within or outside the state and
has not filed a declaration with the PUCQ. These are Customers that may be served by a Retail Natural Gas
Supplier that has not been certified by the Commission in those cases where the Aggregation Pool is comprised
entirely of Mercantile Customers. The epplicabie rate schedules are FRSGTS, FRGTS, FRLGTS and

FRMGTS.

Filed Pursuant to PUCO Entries dated July &, 1989 in Case No. 89-500-AU-TRF and January 17,2007 in Case No. 05 1045-0A-ATA.

issued: Janunary 23, 2007

Effective: January 23, 2007

lssued By
J. W. Partridge Jr., Fresident



Current Tanff
Schedule E-2

P.U.C.O. No.2 Page 97 of 184
Section VII
First Revised Sheet No. 5
Cancels
Original Sheet No. 5

Columbia Gas of Ohio, Inc. Page1of3

5.1

5.2

5.3

5.4

5.5

5.6

57

5.8

SECTION VI1
PART 5- RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

Commission Certification

Each Reteil Natural Gas Supplier must heve and maintain certification from the Commission &s an authorized Retail
Natural Gas Supplier to participate in the Company’s CHOICE® Program if service is provided 1o Non-Mercantile

Customers.
Registration and Participation Requirements

Each Retail Natural Gas Supplier desiring to pariicipate in the Company’s CHOICE® Program must meet the
registration and participation requirements set forth in Section VI, Part 6 of this tariff,

Customer Enrollment

Retail Natural Gas Suppliers may enroll End-use Customets by mail, facsimile, direet solicitation, telephone and
Internet in accordance with Section VI, Part 7 of this tariff.

Billing Election

Retail Natural Gas Suppliers must elect the billing options which will be applicable to End-use Customers
participating in the Company’s CHOICE® Program. The Company must bill Percentage of Income Payment Plan
Customers served by a Retail Natural Gas Supplier.

Customer Inquiries and Dispute Resolution

Retail Natural Gas Suppliers shall coaperate with the Company, the PUCO and the OCC to answer inquiries and
resolve disputes in accordance with those requirements set forth in Section VI1, Part 8 of this tariff.

Code of Conduct

Reizil Natural Gas Suppliers shall adhere st all times to the Retail Natural Gas Supplier Code of Conduct set forth in
Section Vii, Part 15 of this tariff.

Comparable Firm Capacity Requirement

Retail Natural Gas Suppliers must secure sufficient firm interstate pipeline capacity with primary delivery points to
the Company’s city gates to serve the applicabie months peak day requirements of its End-use Customers (including
Coaoperatives) es identified in Section VII, Part 16 of this tariff.

Delivery of Daily Firm Supplies

Retat] Natral Gas Suppliers shall deliver on a firm basis, sufficient supplies of natural gas to meet the daily
requirements of their Aggregation Pools in accordance with those requirements set forth in Section V11, Part 16 of

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-A1FTRF and January 17, 2007 in Case No. 05 1045-GA-ATA.
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SECTHON V]I
PART 5 -RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

this tariff. Such deliveries shall be made at Columbia receipt points within the specific Columbia Gas Transmission
Market Area(s), which correlate with sach Retail Natural Ges Suppher Aggregation Pool. All Retai] Natural Gas
Suppliers must make deliveries according to & gas supply Demand Curve developed by the Company for each

Aggregation Pool, Retail Natural Gas Suppliers that elect storage assignment must deliver to the city gate each day the

volume projected by that Demand Curve, at the actual temperature experienced as provided by Columbie on the day
after the Gas Day, unless otherwise directed by Columbia.

Quality of Gas Delivered

Retail Natura! Gas Supplier warrants that all ges delivered by ar on behalf of the Retail Natural Gas Suppiier for its End-
use Customers {including Cooperatives) under this tariff shall meet the quality, pressure, heating value and other quaiity
specifications of the applicable Federal Encrgy Regulatory Commis sion Gas Tariff of the interstate gas pipeline
delivering said gas to the Company.

Title and Warranty

Retail Natural Gas Supplier warrants that it will, at the time of place and delivery, have good right and tifle to all
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims whatsoever, and that it will
indemnify and hold the Company harmless for all suits, actions, debts, accounts, damages, costs, losses, or expenses
including reasonable attorney fees, arising from or out of the adverse claims of any or all persons relating to or arising
from said gas.

Unaceounted -For Gas

Retaj] Natural Gas Supplier agrees to Company's retention of a percentage of all volumes delivered to it for the
account of its End-use Customers (including Cooperatives) to offset gas which is unaccounted-for in transporting these
volumes. The unaccounted-for percentage to be used by the Company shall be based on Columbia Gas of Qhio, Inc.'s
system wide average for the most recent twelve (12) months ending August 31 of each vear and placed into effect as
soon as practicable following the determination of the percentage.

Timeliness and Due Diligence

Retail Natural Gas Suppliers shall exercise dus diligence in meeting their ohligations and deadlines under this tariff
st as to facilitate the Company’s CHOICE® Program.

Communications Requirements

Retail Natural Gas Suppliers must be equipped with communications capabilities necessary to conduct business as a
transportation cusiomer and have access to the Company’s Electronic Bulletin Board.

Filed Pursuant to PUCO Entrics dated July 6, 1989 in Case No. 89-500- AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA,
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SECTION VI
PART 5- RETAIL NATURAL GAS SUPFLIER REQUIREMENTS

5.14 Record Retention

Retail Natural Gas Supplier shall comply with all applicable 1aws, Commission and Federal Energy Regulatory
Commission rules and regulations for record retention,

5.15 Marketing and Solicitation

Each Retail Natural Gas Supplier participating in the Company’s CHOICE® Program shall foliow the
Commission’s Rules for Competitive Retail Natural Gas Service unless the Retail Natural Gas Supplier Aggregation

Pool is comprised entirely of Mercantile Custumers.
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SECTION YII

PART 6 - RETAIL NATURAL GAS SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS

Registration Requirements For Retail Natural Gas Supplier
Each Retail Natural Gas Supplier desiring to participate in the Company’s CHOICE® Program (including
servlic.a prpvided to Cooperatives under rate schedule FRCTS) must meet 2l of the following registration and
participation requirements:

a) Provide proof of Commission certification to the Company, if applicable.

b) Meet the Company’s credit requirements es described in Section VIL, Part 14, Credit

Requirements. -

¢) Atend the Company sponsored Retail Natural Gas Supplier Training Program.

d} Submit a completed applicable Registration Application.

e} Demonstrate that the proper electronic communications capabilities are operational.

f) Execute the Company’s Retail Natural Gas Supplier Aggregation Agreement.
Registration Requirements For Governmental Aggregator

Each Governmental Aggregator desiring to participate in the Company’s CHOICE® Program musi meet afl of
the following registration and participation requirements:

a) Provide proof of Commission certification to the Company, if applicable.

b) Submit a completed applicable Registration Application.

¢) Demonstrate that the proper electronic communications capabilities are operational.

d) Execute the Company’s Governmental Aggregator Aggregation Agreement.
Registration Process
The Company shall approve or reject the Retail Natural Gas Supplier’s Registration Application within ten
calendar days of determination of the receipt of the complete registration information. This period may be

extended for up to thirty days (30) for good cense shown, or until such time as mutually agreed to by the Retail
Natural Gas Supplier and the Company.

The Company will notify the Retail Matural Gas Supplier of an incomplete registration request within thirty
(30) calendar days of receipt. This notice shall include a description of the missing or incomplete information,

Filed Pursuant to PUCQ Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and Jamuary 17, 2007 in Case No. 05-1045-GA-ATA,
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64 Registration Notification

The approval process shall include, but is not limited to, successful completion of each of the above-stated
requirements. The Company will notify the Retail Natural Gas Supplier of its registration and the posting of its
name on the Company's web page of eligible Retail Natural Gas Suppliers upon the R.etail Natural Gas
Supplier’s meeting of the registration and participation requirements and any necessary credit enhancement.

6.5 Changes In Registration Information

The Retail Natural Gas Supplier will notify the Company, in writing, of any change to the information it
was required to provide during the registration process. The Company may require the Retail Matural Gas
Supplier to supply curent information regarding the Retail Natural Gas Supplier’s eligibility for
registration if it receives information from any source that suggests the Retail Natural Gas Supplier’s
registration information has changed. The Retail Natural Gas Supplier is required to respond to such
requests in writing within five business days from the date of this request. )
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PART 7- END-USE CUSTOMER ENROLLMENT PROCESS

A Customer Enroliment

Retail Natural Gas Suppliers and Governmental Aggregators, with the exception of that case identified in
Section VI1, Part 7.186, shalt coordinate Customer Enroliment with the Company in accordance with
requirements set forth in Section Vi1, Part 7, End-use Customer Enroliment Process through the use of the
following options:

a) Mailings, Facsimiles or Direct Solicitation;
b) Telephanic Enrollment;
c) Internet Enroltment; or

d) Qpt-Out Governmental Aggregation.

Retail Natural Gas Suppliers and Opt-in Governmental Aggregators are prohibited from enrolling Eligible
Customers without their consent and proof of that consent as delineated in Section VIL, Part 7.

7.2 Mailings, Facsimiles, and Direct Solicitation

1) Where enrollment occurs by mail, facsimile, or direct solicitation, the Customer's signaturc on a
contract shall constitute consent.

2) Prior to eniering into 2 contract for service with a Customer through direct mail, facsimile or direct
solicitation, Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall:

a) Provide each Cusiomer with enrollment documents that contain, at a minimum, clear and
understandable pricing, terms and conditions of service; the dollar amount of all recurring and
nonrecurring charges, including any fees for early termination of the contract, and the duration
of the contract.

b) Provide each Customer a reasonable opportunity to read al} enroliment documents and shal}
answer any and all questions posed by any applicant about information contained in the

documents.

3)  Immediately upon obtaining the Customer's signature, the Retail Natural Gas Supplier or Opt-In
Governmental Aggregator shall provide the applicant a legible copy of the signed contract. This
requirement is not applicable if the Retail Natural Gas Supplier or Opt-In Governmental Aggregator
has already provided the Customer with a separate, complete copy of the terms and conditions for the
Customer's record and has complied with paragraph (C)(1) of rule 4901 :1-29-10 of the Ohio
Administrative Code.
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SECTION vl
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4)  Where enrolhnent occurs by direct solicitation, Customers shall be advised both verbally and in the
contract of the following:

2) The Company will be sending a confirmation notice of the transfer of service;

b) The Customer is allowed 2 seven business day period from the confirmation notice postmark
date to rescind the enrollment; and

¢} The Customer should contact the Company to rescind the enrollment.

5} Where the Retail Natural Ges Supplier or Opt-In Governments| Aggregator conducts direct
solicitation through "door-to-door™ solicitation of Residential Customers, the Retai] Natural Gas
Supplier or Opt-In Governmental Aggregator must also comply with the following minimum
requirements:

a) Retail Natural Gas Suppliers or Opt-In Governmental Aggregators performing doorto-
door solicitation shall have the Customer execute an acknowledgement form as part of,
and at the time of, the doorto-door enrollment process. The acknowledgment form shall

. include at a minimum the following statements or questions:

i)  Did the representative state he/she was represeniing a Retail Natural Gas Supplier
or Opt-In Governmental Aggregaior and was not frora Columbia Gas of Ohio?

ify Did the representative explain that by signing the enrollment form you were
entering into an agreement/contract for the Retail Natural Gas Supplier or Opt-In

Governmental Aggregatorto supply your natural gas?

iif) Did the representative explain the price for natural gas under the contract you
signedis § per Cef and does not include Company charges or sales tax?

iv) Did the representative explain that the contract term is year(s)?
v} Did the representative orally expizin your right to cancel?
vi) Did the representative leave two compleied right to cancel notices with you?

b) Anindependent third -party verification shall be conducted to ensure the validity of
enrollment. The third-party verifier must successfully contact and survey at least twenty-
five percent (25%) of all Residential Customers enrolled by door-to-door solicitation.
The verification process should be performed prior to submitting the enrollment
information to the Company, The Retail Natura! Gas Supplier or Opt-In Governmental
Aggregator must provide & copy of the survey to the Company or the Commission upon

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No, 89-500- AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.
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SECTION VII
PART 7- END-USE CUSTOMER ENROLLMENT PROCESS

request within three business days of any such request. If the third -party verification
does not confirm that the Residential Customer enrolled with the Retail Natural Gas
Supplier or Opt-In Governmental Aggregator, then the Retail Natural Gas Supplier or
Opt-In Governmental Aggregator shall not submit the enrollment information of that
Residential Customer to the Company.

The terms and conditions provided to the Residential Customer at the time of sale must
be printed in dark ink on white or paste] peper and be ter-point type or greater.

Each doer-to-door solicitor must display a valid photo identification of the approved
Retail Natural Gas Supplier or Opt-In Governmental Aggregator he/she represents. The
format for this identification shall be pre-approved by the Staif .

6)  The Retail Natural Gas Supplier or Opt-In Governmental Aggregator shall send an electronic
enrollment request to the Company within three business days following receipt of the contract
executed by the Customer, unless a later enroliment transmittal date is agreed to in the coniract by the

Cust

omer or the Customer rescinds the enrollment.

73 Telephonic Enroliment

1) To enroll a Customer telephonically, a Retail Natural Gas Suppiier, Opt-In Governmental Aggregator
or an independent third-party verifier shall make a date- and time-stamped andio recording before the

completion of the enrollment that verifies, at a minimum, the following:

a)

b)

c)

d)

The Retail Natural Gas Supplier, Opt-In Governmental Aggregator, or the independent third-
party verifier identity and the exact purpose of the call;

A verba) statement and the Customer’s acknowledgement that the call is being recorded,

A verbal question and the Customer's acknowledgement that the Customer wishes to enroll
with the Retail Natural Gas Supplier or Opt-In Governmental Aggregator;

A verbal question and the Customer's acknowledgement that the Customer is the Customer of
record with the Company oris authorized to switch to the Retail Natural Gas Supplier or Opt-
In Governmental Agregator by the Customer of record;

Filed Pusuant to PUCQ Entries daied July 6, 1989 in Case No. 89-500- AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.
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SECTION VII
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A verbal statement 2nd the Customer's acceptance of each of the principal terms and conditions
for the service that will be provided, including, but not limjted to:

)] The service(s) that will be provided;

ii}  The price per Cef;

iii}  The length of the contract term;

iv)  An approximate service commencement date;

v)  The contract termination date, and any fees for Cusiomer cancellation prior to such date;
vi)  Any material limitations, conditions, or exclusions;

vii)  Any fees or costs to the Customer;

viii) If applicable, whether the Retail Natural Gas Supplier or Opi-lo Governmental
Aggregator will perform a credit check and require & deposit, including the amount;

ix)  Who will bill for the Retail Natural Gas Supplier's and Opt-In Governmental
Aggregator's service(s); and

x) The enrcllment confirmation number.
A verbal statement and the Customer's acknowledgement that the Retail Natural Gas Supplier

or Opt-In Governimental Aggregator will, within one business day, send the Customer a written
contract that details the terms and conditions that were summarized in the telephone call;

Customers are advised both verbally and in the contract that:
i The Company will be sending a confirmation notice of the transfer of service;

1i)  The Customer is allowed 2 seven business day period from the confirmation notice
postmark daie to rescind the enrollment; and

iii)  The Customer should contact the Company to rescind the enrollment;

The Company's toll-free or locel telephone number that the Customer can call to rescind the
enrollment;

A verbal request for and the Customer's provision of the Customer's natural gas company's
account number; and

A verbal request for and the Customer's provision of the Customer's meiling address.
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{2) Following telephonic enroliment, the Retail Natural Gas Supplier or Opt-1n Governimental Aggregator
shall:

a) Within one business day, send the Customer a written contract that details the terms and
conditions summarized in the telephone call pursuant to rule 4501:1-29-11 of the Ohio
Adminisirative Code. Such contract shall in no way alter the terms and conditions to which the
Customer agreed in the telephone call;

b) Retain the audio recording of the Customer's enrollment for one year after the contract with the
Customer is terminated; and

¢} Provide a copy of the audio recording to the Commission or its Staff within three business days
of & request.

3) The Retail Natura! Gas Supplier or Opt-In Governmental Aggregator shall not initiate enrollment with
the Company prior 1o the completion of the enrollment transaction with the Customer; and

4) The Retail Natural Gas Supplier or Opt-In Governmental Aggregator shall send an electronic enroliment
request to the Company within three business days after sending the Customer the written contract,
unless a later eprollment transmittal date is agreed to in the contract by the Customer ot if the Costomer
rescinds the enroliment,

74 Internet Enroflment

[} Where enrollment oocurs over the internet, prior consent shall be obtained by encrypted Customer input
on a Retail Natural Gas Supplier's and Opt-In Governmental Aggregator's internet web site.

2) The Internet Enrollment web site shall, at a minimum, include:
a) A copy of the Retail Natural Gas Supplier's and Opt-In Governmental Aggregator's Customer
contract with all terms and conditions as required by rule 4901:1-.29-11 of the Ohio Administrative
Code;
b) A statement advising Custotners both at the web site and in the contract that

i)  The Company wilk be sending a confirmation notice of the transfer of service;

ii) The Customer is allowed a seven business day period from the confirmation notice postmark
date to rescind the enroliment; and

iii) The Customershould contact the Company to rescind the enrollment; and
¢} A prompt for the Customer to print or save a copy of the contract.

3} The Retail Natural Gas Supplier or Opt-In Governmental Aggregator shall not initiate enrotlment with
the Company prior to the completion of the enrollment transaction with the' Customer.
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The Rezail Natural Gas Supplier or Opt-In Governmental Aggregator shall send an electronic enroliment
request to the Company within three busineas days following the completion of the enrollment
transaction with the Customer, unless a later enrollment transmittal date is specified and agreed ko in the
contract by the Customer or if the Customer rescinds the enrollment,

Any electronic version of the contract shall be identified by version number, in order to ensure the
ability te verify the particular contract to which the Customer agrees.

Throughout the duration of the contract, the Retail Natura{ Gas Supplier or Opt-ln Governmental

Aggregator shall retain and, within three business days of the Customer's request, provide to the
Customer an e-mail, paper, or facsimile copy of the terms and conditions of the numbered contract

version to which the Customer contracted.

The Retait Natural Ges Supplier or Governmental Aggregator shall require the Customer to complete an
electronic Customer consent form in a format retrievable by the Retail Natural Gas Supplier or Opt-In
Governmental Aggregator that includes the following:

a) TheCustomer's agreement to the terms and conditions;

b} An electronic agreement version number;

¢) The name of the Retail Matural Gas Supplier or Opi-In Governmental Aggregator;

d) The date the Customer electranically enrolled;

e) The name of the account holder;

f} .The Corapany account number; and

g} The account holder's U.S. mailing address.
The Retail Natural Gas Supplier or Opt-In Governmental Aggregator shall provide a mechanism by
:;;l‘:i:h both the submission and receipt of the electronic customer consent form are recorded by time and
After the Customer completes the electronic Customer consent form, the internet enrollment process

shall disclose conspicuously that the Customer has been enrolled and the Retail Natural Gas Supplier or
Opi-In Governmental Aggregator shall provide the Customer an enrollment confirmation number.

7.5 Opt-Out Governmental Aggregation

1) Customers may be enrolled in Columbia’s Customer CHOICE™ Program by Governmental

Aggregators through an Opt-Out Governmental Aggregation program. A Governmental
Aggregator that forms an Opt-Out Governmental Aggregation shall complete all of the
requirements specified in divisions (A) to (D) of Section 4929.26 of the Revised Code, including
adopting an ordinance or resolution authorizing an Opi-Out Governmental Aggregation,
conducting a general or special election in accordance with division (B) of Section 4929.26 of the
Revised Code for authorization from electors to form the Governmental Aggregation,
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and approving a plan for operation and governance of the Governmental Aggregation as specified
by division (C) of Section 4929.26 of the Revised Code.

2) The operation and governance plan adopted shell detail the services that will be provided under
the aggregation and specify all Customer rights and obligations under the rggregation. The plan
shall be sufficiently detailed to aliow Customers to readily understand the services that the Opt-
Out Governmental Aggregator {5 to provide and to compare those services against similar services
provided by competitive suppliers. The Opt-Out Governmental Aggregator shall write the plan in
clear and plain language so that an average Residential Consumer can easily understand it. The
plan shall, at a minimum, contain all of the following:

a)

b)

c)

d}

&)

£)

h)

A detniled description of serviges the Opt-Out Governmental Aggregator is to provide under
the aggregation, including noting whether the service is to be provided directly by the Opt-
Out Governmental Aggregator or by a party contracted by the Opt-Out Governmental
Aggregator.

A description of the processes that the Opi-Out Governmenial Aggregator will use to
determine the rates that will be charged.

A detailed description of the Opt-Out Governmental Aggregator's plan for providing the
required opt-out disclosure aotices to Eligible Customers. The plan shall describe the steps
that the Opt-Out Governmental Aggregatar will take to ensure that all Eligible Customers
residing within the Opt-Out Governmental Aggregator's governmental boundaries are
notified. The plan shall also identify the fime frames associated with the notice.

A detailed description of the process for developing the poo! of Customer accounts that may
be included in the aggregation, including the steps that will be taken to identify and eliminate
Customers that are not eligible to participate in the aggregation and Eligible Customers who
opt out of the aggregation.

The Opt-Out Governmental Aggregator's plan for billing Customers, including an
identification of billing intervals and the identity of the entity that will transmit the bill to the

Customer.

A listing of any credit or deposit procedures and the palicies that the Opt-Out Governmental
Aggregator will employ in the event that a Customer fails to pays its bill.

A detailed description of the Opt-Out Governmental Aggregator's Customer service
procedures and dispute resclution processes, including notice of the Customer's right to
contact the Commission and the Commission's toll-free and TDD/TTY telephone numbers,
These procedures and processes shall comport with the requirements specified in rule 4901:1-

29-08 of the Ohic Administrative Code.

A detailed description of the policies associated with a Customer moving into the aggregation
or within the aggregation where the Company considers the Customer that is movingiobea
new Customer. If the policies provide that these Cusiomers will be antomatically included in
the aggregation, the Opt-Out Governmental Aggregator shall provide the Customers an
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opportunity to opt-cut of the aggregation in accordance with the procedures set forth in rule
4601:1-28-04 of the Ohio Administrative Code.

A detailed description of the policies associated with a Customer moving within the
aggregation where the Customer is not assigned a new account number by the Company. A
Customer in these circumstances shell maintain the rate that the Customer was charged at its
previous location or, if the rate at the new Ipcation is higher than at the Customer's previous
location, the Customer shall have the opportunity to opt-out of the aggregation without
penalty, pursuant to the procedures set forth in rule 4901:1-28-04 of the Ohia Administrative
Code.

A description of the Opt-Out Governmental Aggregator's policies regarding the ability of a
Customer who had previously opted-out of the aggregation to join the aggregation, including
identification of any associated conditions.

An Opt-Out Governmental Aggregator shall keep its operation and governance plan available for
public inspection and shall, upon request, provide a copy of the plan to any existing or potential
Customer of the aggregation.

An Opt-Out Governmenta! Aggregator shall not alter its operation and govemance plan in any

way that would materially affect the Customers of the aggregation without first providing notice to

all affected Customers and providing these Customers the opportunity to opt-out of the
aggregation according to the procedures established for the initial opt-out disclosure notice set

forth in rule 4901:1-28-04 of the Ohio Administrative Code. The notice shall zet forth the changes

to the plan, inform the Customer of its right to opt-out of the aggregation without penalty, and
identify the method and time frame for the Cusiomer to opt-out.

No Opt-Out Governmental Aggregator shall send an opt-out disclosure notice to potential
Customers of an aggregation prior o the Opt-Out Govermnental Aggregator being certified by the
Commission and approved by the Company.

Prior to including a Customer's natura! gas account or accounts in an aggregation, an Opt-Out
Governmental Aggregator shall provide each eligible Customer written notice that the Cusiomer’s
account({s) will be automatically included in the aggregation unless the Customer affirmatively
opts out of the aggregation. The notice shall, at a minimum, include:

a)
b)

€)

A sammary of the actions that the governmental entity took to authorize the aggregation.

A description of the services that the Opt-Out Governmental Aggregator will provide under
the aggregation,

Disclosure of the price that the Opt-Out Governmental Aggregator will charge Customers for
Competitive Retail Natural Gas Service. The price shall be expressed in doflars and/or cents
per hundred cubic feet of gas ("Cef™). If a variable rate is offered, it shall be accompanied by
ar understandable description of the factors that will cange the priee to vary, including any
associated indices, and disclosure of how frequently the rate will change. If different rates
will be charged to different rate classes within the aggregation, the Opt-Out Governmental
Aggregator shal! disclose the applicable rate(s) to Customers within the various rate classes.
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An jtemized list and explanation of all fees and charges that are not incorporated into the rates
charged for natural gas that the Opt-Out Governmental Aggregator will charge the costomer
for participating in the aggregation, including any applicable switching fees or carly
termination penalties. These switching fees and/or early termination penalties shall not apply
to a customer that moves out of the Opt-Out Governmental Aggregator's territory or enrolis in
the Percentage of Income Payment Program.

Disclosure of the dates covered by the eggregation, including an estimated service _  _
commmencement date and notice that the customer may opt-out of the aggregation at least
every two years without penalty.

Disclosure of any credit and/or deposit palicies and requirements.
Disclosure of any limitations or conditions on customer acceptance into the aggregation,

A description of the process and associated time period for customers to opt-out of the
aggregation. The process shall include provisions for customers to return a post card or
similar notice to the Opt-Out Governmental Aggregator or its agent. The process may
include, in addition, other opt-out methods, such as telephonic or internet notice, provided that
these methods provide for verification of a customer’s election to opt-out of the aggregation.
The time period for a customer to choose to opt-out of the aggregation shall extend at least
twenty-one(21) days from the date of the post-mark on the written notice. A customer's return
post card or notice that iz post marked before the opt-out deadline has elapsed shall be

deemed to have opted-out.

A local or toll-free telephone number that customers can call with guestions regarding the
formation or operation of the aggregation, including associated calling hours.

1.6 Right to Opt-Out Governmental Aggregation Program Motice

1} At least every two years from the establishment of its initial aggregation pool, an Opt-Out
Governmental Aggregator shall provide notice to all customers served by the sggregation of their
right to opt-out of the aggregation without penalty. This notice shall follow the procedures
established for the initial opt-out notice set forth in 4901:1-28.04 of the Ohio Administrative Code
and shall prominently disclose to customers all changes to the terms and conditions associated

with the aggregation.

1.7 Disclosure of Opt-Out Program Requirements

1) No Opt-Qut Governmental Aggregator or Retail Netural Gas Supplier serving a govermmental
aggregation shall impose any terms, conditions, fees, or charges on any customer served by a
governmental aggregation unless the particular term, condition, fee, or charge was clearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

7.8 Release of Customer Information By Opt-Out (fovernmental Aggregators

1} To assist its preparation and dissemination of required opt-out notices, an Opt-Out Governmental

Aggregator, that is certified by the Commission and epproved by Company, may request, upon
. Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and April 29, 2004 in Case No. 02-2503-GA-ATA,
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execution of 2 “Customer Information Agreement”, customer information consistent with
paragraph (A) of rule 4901:1-28-05 of the Ohio Administrative Code. The Opt-Out Governmental
Aggregator shall not, without the customer's express written consent, disclose or use for any
purpose other than formation and operation of its aggregation, a customer’s account number or
social security number or any customer information regarding customers who had opted-off of the
Company's pre-enrollment list. Before an Opt-Out Governmental Aggregator releases any
customer account number, social security number, or any information related to a customer who
has opted off of the Company's pre-enrollment list, the Opt-Out Governmenta) Aggregator shall
S " obizin the customer's sighitire on a release. The releaseshallbe ona separate piece of paper.~ ~ — -
The release shall be clearly identified on its face as a release of personal information and all text
on the release shall be in at least sixteen-point type. The following staicments shall appear
prominently on the release, just prior to the signature, in type larger and darker than the type in the
surrounding sentences: 1 realize that, under the rules and regulations of the Public Utilities
Commission of Ohio, ] may refuse to allow (name of aggregator) to release the information
set forth abeve. By my signature, ] freely give (name of aggregator) permission to reiease
the information designated above. The information that the Opt-Out Governmental Aggregator
seeks to release shall be specified on the form. Forms requiring a customer to circle or to check

off preprinted types of information to be released may not be used.
7.9 Identification of Eligible Customers By Opt-Out Governmental A ggregators

. 1} Each Opt-Out Governmental Aggregator shall use its best efforts to ensure that only eligible
customer zccounts within its governmental boundaries and customers who have not opted-out are

included in its aggregation. If ineligible accounts, accounts from outside of the Opt-Out
Governmental Aggregator's governmental boundaries, or accounts for customers who opted out of
the aggregation are switched to the governmental aggregation, the Opt-Out Governmental
Aggregator shall promptly contact the Company and supply any information in the form and
format acceptable to the Company to have the customer switched back to the customer's former

Retail Natural Gas Supplier. The Opt-Out Governmental Aggregator shall reimburse the customer
for any switching fees that were paid by the customer as a result of the switch. In addition, if the

customer's former rate was less than the rate charged by the Opt-Out Governmental Aggregator,
then the Opt-Out Governmental Aggregator shall reimburse the customer the difference between

the customer's former rate and the Opt-Out Governmental Aggregator's Tate multiplied by the
customer's usage during the time that the customer was served by the Qpt-Out Governmental

Aggregator.,
716 Customer Notification of Rejection of Application

11 In customer enrcllment, if the Company rejects a customer from enrollment, the Retail Natural Gas
Supplier or Governmenta) Aggregator shall notify the customer within three business days from the
Company's notification of rejection that the customer will not be enrolled or enroliment will be delayed,

along with the reason(s) therefore.
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Customer Confirmation Notice

1) The Company shall, prior to commencing Competitive Retail Natural Gas Service, mail the customer a
confirmation notice stating:

a) The Company has received a requesi to enroll the customer for Competitive Retail Matural Gas Service
with the named Retail Natural Gas Supplier or Governmental Aggregator;

by The date such service is expected to begin,

¢} The customer has seven business days from the post-mark date on the notice to contact the Company to
rescind the enrollment request or notify the Company that the change of the Retail Natura! Gas Supplier
or Governmental Aggregator was not requested by the customer; and

d) The Company's toll-free telephone number.
Netification of Supplier of Customer Request to Rescind

1) Within two business days after receiving a customer's request to rescind enrollment with the Retail Natural
Gas Supplier ar Governmental Aggregator, the Company shall initiate such rescission and inform the Retail
Natural Gas Supplier or Governmental Aggregater that such action has beer taken.

Special Meter Readings
1) Customers, a Retail Natural Gas Supplier, or Governmental Aggregator, mey request an actual meter reading
priot to the transfer of the service to the new Retail Natural Gas Supplier or Governmental Aggregator.

Such meter readings, when requested, will be performed at 2 cost to the requestor of $50.00 per each meter
reading provided.

Retail Natural Ges Supplier or Governmental Aggregator Customer Drop Requests

1y After confirming the validated electronic data file for a Retail Naswmral Gas Supplier's or Governmental
Aggregator’s customer drop request, the Company shall mail the customer a notice stating:

a) The Company has received a request to drop the customer from competitive retail natural gas service
with the named Retail Natural Gas Supplier or Governmental Aggregator.

b) The Retail Natural Gas Supplier's or Governmental Aggregator's toll-free telephone number,
Custemer Return to Commodity Sales Service
1) Any customer returning to the Company's Commodity Sales Service due to default, abandonment,
slamming, or certification rescission of a Retail Natural Gas Supplier or Governmental Aggregator,
will not be liable for any costs associated with the switch,
2) When a customer initiates service under a Competitive Retajl Natural Gas Service program, the applicable

Company GCR adjustments shall appiy to the customer for an initial twelve-month period. 1f a customer
returns to the Company sales service during the initial twelve-month period of the customer's participation in
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the Competitive Retail Matural Gas Service Program and the customer then chooses another Retail
Natura! Gas Supplier or Governmental Aggregator within no more than sixty (60) days, then the GCR
adjustrments will only apply for the remaining number of months left in the initial twelve-month period.

3} Any customer that is returned to the Company's saies service, after twelve months of participation in the
Compstitive Retail Natural Gas Service program, due to default, abandonment, slamming, or
certification rescission of g Retail Natural Gas Supplier or Governmental Aggregator, will not be liable
for the balancing adjustment, actual adjustment, or reconciliation adjustment components of the GCR, at
the time the customer chooses another Retail Naturat Gas Supplier if the return to Competitive Retail
Natural Gas Service is made within at least sixty days of being returned to the GCR.

4) Any customer returned to the Company’s sales service shall pay the applicable GCR rate while taking
such service.

Mercantile Customers, 1ndustrial Customers and Large Human Needs Customers

Mercantile Customers, Industrial Customers and Large Human Needs customers shall be earolled in the
Company’s CHOICE® Program when their Retail Naturel Gas Supplier ar Opt-In Governmental Aggregator
provides the Company with al] the information described in Section VIL, Part 7.17 of this tanff.

Verification of Customer Eligibility

Retail Natural Gas Suppliers and Governmental Aggregators will provide a listing of all accounts via
electronic means in a form and format acceptable to and defined by the Company. This listing shall include
account numbers and all other information necessary to earoll the customer. The Retail Natural Gas Supplier or
Governmental Aggregator will be responsible for verifying the eligibility of each customer. In the event thata
customer attempts o join more than one Costomer Group, with more then one Retail Maturat Gas Supplier or
Governmental Aggregator, the Company will assign the cusiomer to the Retail Naturai Gas Supplier or
Governmental Aggregator whose listing reflects the earliest date stamp. All accounts submitted by Retail
Natural Gas Supplier or Governmental Aggregators for participation in the Company’s CHOICE® Program
will be verified electronically with a transaction acceptence and error listing being provided. Retail Natural Gas
Supplier or Governmental Aggregators may resubmit rejected accounts upon identification and correction of
the error.

Demand Curves

On or about the 20™ of each month Company will provide the Retail Natural Gas Supplier or Governmental
Aggregator with the normalized monthly volumetric profiles and datly Demand Curves for customers in the
Retail Natural Gas Supplier or Governmental Aggregator Aggregation Pools. If a Retail Natural Gas
Supplier or Governmental Aggregator has seiected more than one balancing option for an Aggregation
Pool, the Company will provide the Retail Natural Gas Supplier or Governmental Aggregator with a
separate Demand Curve for each balancing option so selected.
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Customer Access

iy

2)

3

Each Retail Natural Gas Supplier or Governmental Aggregator shall ensure customers reasonable access to
its service representatives to make inquiries and complaints, discuss charges on customer bills, terminate

competitive service, and transaet any other pertinent business.

Telephene access shall be toll-free and afford customers prompt answer times during normal business hours.

Each Retail Natural Gas Supplier or Governmental Aggregator shall provide a twenty-four hour automated
telephone message instructing callers & report any service interruptions or natural gas emergencies to the
Company,

Provision of Customer Information

1)

)

Upon receipt of a customer request, a Retail Natural Gas Supplier or Governmental Aggregator and/or its
Agent shall timely provide the customer's peyment higtory for services rendered by the Retafl Natural Gas
Supplier ar Governmental Aggregator up to twenty -four months to the customer without charge.

Other than for operation, maintenance, assignment and transfer of a customer's account, no Retail Natural
Gas Supplier or Governmental Aggregator shall disclose a customer's account number without a customer's
affirmative consent. Mo Retail Matural Gas Supplier or Governmerita] Agpregator shall disclose a social
security number without first obtaining the signature of the customer on a release. The release shallbeon a
separate piece of paper. The release shall be clearly identified on its face as a release of personal
information and all text appearing on the release shall be in at leest sixteen-point type. The following
staterent shall appear prominently on the release, just prier to the signature, in type darker and larger than
the type in surrounding sentences: I realize that, under the rales and regulations of the public utilities
commission of Qhio, I may refuse te aliow (name of the Retail Natural Gas Supplier or Governmental
Aggregator) to release the information set forth above. By my signature, 1 freely give (name of the
Retail Natural Gas Supplier or Governmental Aggregator) permission to release the information
designated above. The information that the Retail Natural Gas Supplier or Governmental Aggregator secks
to release shall be specified on the form. Forms requiring a customer to circle or to check off preprinted
types of information to be released may not be used. In addition, a customer's social security number shall
not be used for any other purpose other than to perform a credit check.

Customer Complaints

n

Each Retail Natural Gas Supplier or Governmental Aggregator end/or its Agent shall investigate eustomer
complaints and provide 2 status report within three business days following receipt of the complaint to:

a}) The customer, when the complaint is made directly to the Retail Natural Gas Supplier or
Governmental Aggregator; or

b} The customer and Commission Staff, when a complaint is referred to the Retail Natural Gas
Supplier or Governmental Aggregator by the Commission Staff.
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The Governmental Aggregator mey choose to have the Retail Natural Gas Supplier perform certain
functions as the Governmental Agpregator's agent. However, the Governmental Aggregator is still
responsible for ensuring that the requirements are met,

If an investigation is not completed within ten business days, the Retail Natural Gas Supplier or
Governmenta! Aggregator and/or i{s Agent shall provide status reports to the customer, or if applicable, to
the customer and Commission Staff. Such status reports shall be provided at three business day intervals
unti! the investigation is complete, unless the action that must be taken will require more than three business
days and the customer has been so notified,

The Retail Natural Gas Supplier or Governmental Aggregator and/or its Agent shall inform the customer, or
the customer and Commission Seaff, of the results of the investigation, orally or in writing, no later than
three business days after completion of the investigation. The customer or Commission Staff may request

the report in writing.

If a customer disputes the Retail Natural Gas Supplier’s or Governmental Aggrepator's and/or its Agent's
report, the Retail Natural Gas Supplier or Governmental Aggregator shall inform the customer that the
Commission Staff is aveilable to mediate complaints. The Retail Natural Gas Supplier or Governmentai
Aggregator and/or its Agent shell provide the customer with the address, Jocal and toll-free teiephone
numbers, and TDD/TTY telephone number of the Commission's public interest center.

Each Retaii Natural Gas Supplier or Governmenta] Aggregator shell retain records of custorner complaints,
investigations, and complaint resolutions for two years efter the occutrence of such complaints and shall
provide such records to the Commission Staff within three business days of request.

Each Retail Natural Gas Supplier or Governmental Aggregator shall make good faith efforts to resolve
disputes and couperate with the resolution of any joint issues with the Company.

8.4 Handling of Customer Complaints By Company

1

If customers contact the Company concerning Competitive Retail Natural Gas Service issues, the Company
shall:

Review the issue with the customer to determine whether it also invoives the Company;

g) Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or
Governmental Aggregator; and

b} Refer the Customer to the appropriate Retail Natural Ges Supplier or Govemmental Aggregator, as
directed by the Aggregator, in those instances where the issue lacks Company invelvement and
inform the Customer they may contact the Commission’s Public Interest Center or the Ohio
Consumers’ Counsel if the issue is not resolved.
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8.5 Slamming Complaints

1) If a customer contacts the Company, Retail Natural Gas Supplier or Governtnental Aggregator alleging
that the customer's supplier has been switched without the customer's authorization, the Company,
Retail Naturai Gas Supplier or Governmental Aggregator shall:

a) Provide the customer any evidence reigting to the customer's enrollment;
b} Refer the customer to the Commission's puklic interest center;

¢} Provide the customer with the Jocal/toll-free teiephone numbers of the Commission's
consumer service department; and

d) Cooperste with the Staff in any subsequent investigations of the slammming complaint.

2) Except as otherwise provided in Chapter 4901:1-28 of the Ohiv Adminisirative Code, if the Retail Natural
Gas Supplier or Governmental Aggregator cannot produce valid documentation confirming that the
customer authorized the switch, there shall be a rebuttable presumption that the customer was switched
without authorization. Such documentation will include ons of the following:

a) A signed contract, in the case of direct enroliment;
b} An audio recording, in the case of telephonic enrollment; or

¢) Electronic consent, in the case of internet enroflment.

3) Inthe event that the customer was switched from one Retail Natural Gas Supplier or Governmental
Aggregator 1o a different Retai] Natural Gas Supplier or Governmental Aggregator without authorization,
the customer's previous Retail Natural Gas Supplier or Governmental Aggregator shall re-enroll the
customer without penalty under such customer's original contract price for the duration of the original term
and send the Company an electronic enrollment request. If the original Retail Natural Gas Supplier or
Governmental Aggregator is unable to return the customer to the original contract price, the original Retail
Natura] Gas Supplier or Governmental Aggregator may enroll the customer in a new contract pursuant to
the provisions of rule 4901 :1-29-06 of the Ohio Administrative Code, or the customer may select a new
Retai] Natural Gas Supplier or return to the Company's GCR sales service.

4) In the event that a customer was switched from the Company sales service to a Retail Natural Gas Bupplier
or Governmental Aggregator without authorization, the Company will switch the customer back to the
Company's GCR sales service without penalty.
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PART 9- CONTRACT ADMINISTRATION
9.1 Prohibitions

) Retail Naturel Gas Suppliers and Opt-In Governmental Aggregators shall arrange for the provision of
Competitive Retail Natural Gas Service by contracting with their customers. In their administration of such
contracts, Retail Natural Gas Suppliers and Opt-In Governmental Aggregators are prohibited from engaging
in unfair, deceptive, misleading, and unconscionable acts and practices.

9.2 Compliance With Customer Enroliment Requirement and Commission Rule

1) Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall arrange for the provision of
Competitive Retail Matural Gas Service to customers in compliance with Section VIL, Part 7 of this tariff and
Rule 4901:1-29-10 of the Ohio Administrative Code.

9.3 Contract Retention Requirements

1} Retail Natural Gas Suppliers and OptIn Governmental Aggregators shall maintain copies of individual
customer contracts for no less than two years after such contracts terminate.

2) For any contract where the customer's signature is not physically on the same document as the complete
terms and conditions of such contract, the Retail Natural Gas Supplier or Opt-In Governmental Aggregator
must assign a unique version number o each version of the contract., Such version number must appear an
the document containing the customer's actual signature, on the copy of the terms and conditions left with
the customet, and or: a mastet copy of the complete term: and conditions of the contract. Both the dacument
containing the customer's physical signature and the master copy of the complete terms and conditions must
be retained by the Retail Natwral Gas Supplier or Opt-In Governmental Aggregator, This provision shall not
apply where the Retail Natural Gas Supplier or Opt-In Governmental Aggregator has obtained the
customer’s consent by telephone or internet enroliment.

9.4 Assignment of Customer Contracts

1) Inits administration of customer contracts, 2 Reteil Natural Gas Supplier and an Opt-In Governmental
Aggregator shall also;

a) Not assign a customer contract to another Retail Natural Gas Supplier or Opt-In Governmental
Aggregator without:

I} Providing a minimum of fourtcen (14} days writien notice 1o the director of the consumer
services department of the Commission or the direcior's designee before the contract

assignment. Such nobice shall include:

a) The name of the Retail Natural Gas Supplier or Opt-ln Governmental Aggregator to
whom the contract(s) will be assigned;

b) The type of contraci(s) to be assighed {e.g., residential, small commercial);
¢) The number af contracts to be assigned;

d) The company involved;
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No, 89-500- AU-TRF and April 29, 2004 m Case No. 02-2903-GA-ATA.
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PART 9- CONTRACT ADMINISTRATION

€}  The date of the assignment; and

f) A copy of the customer notification; and
ii} Providing prior a minimum of thirty {30) days written notice to the customer,
iif) Praviding a minimum of forty-five (45) days written notice to the Company,

2) When assigned a contract previously administered by another Retail Natural Gas Supplier or Opt-In
Governmental Aggregator, comply with all terms and conditions in effect for the contract before the

assignment occurred;

3} Comply in a timely manner with all valid notices from customers to cancel or terminate the coriract as
provided for by the contract and by this tariff; and

4} Assign a number to cach version of its standard contract form, including changes in contract price, retain
such forms for no 1ess than two vears, and provide copies to Commission Staff within three business days of
arequest.

. 9.5 Customer Right to Rescind
1) Customers shall have the right to rescind their contracts, within seven business days following the postmark
date on the Company's confirmation notice:

a) By calling the Company at the designated toll-free or local telephone number;

b} By written notice to the Company which is effective as of the date of the postmark.
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10.1 Notification Reguirements For Renewal Period of Six Months or Longer With No Material Changes

1) For contracts with 2 renewal period of six months or more, and which contain no material changes, the

Retail Natural Gas Supplier and/or Opi-In Governmental Aggregator shall notify customers of such
expiration at least forty-five (45) days, but not more than ninety (90) days in advance of the contract
expiration date. The notice shall be made by separate mailing through the use of either an envelope or
postcard, the front cover of which shall state: "Important notice regarding your natural gas service contract.”
The natice shall, at a minimum, state any renewal period and how the customer may terminate, renew,
and/or extend the contract. The renewal period for contracts with renewasl provisions shall not exceed the
initial contract peried.

102 Neotification Requiremients for Renewal Period of Six Months or Longer with Material Changes

1y

For contracts rencwals that meet all of the following conditions, the Retail Matural Gas Supplier or Opt-In
Governmental Aggregator shall provide Customers with the notices specified in subsections {A) and (B) of
this paragraph: (a) the contract has a renewal period of six months or longer; (b) the contract contains an
early termination or cancellation option with a fee greater than $25 for early termination or cancellation, or
contains no option for early termination or cancellation; and {c) the contract contains a materiai change to
the contract, Material changes include, but are not limited to, new fees or penalties, changes from a fixed
rate to a variable rate, changes from & variable rate to a fixed rate, an increase in a fixed rate, and changes to
the factors used to determine veriable mte. The notices provided purswant to this paragraph must:

A) Notify the customer of such changes, describe or highlight each change, and also obtain the
customer’s affinmative consent to such changes pursuant to any of the enrollment procedures
established in Section VI, Part 7 of this tariff.

B) Notify the customer that no response will result in the customer autornaticelly reverting to the
Company’s sales service unless the customer chooses another Retail Natural Gas Supplier or Opt-In

Governmental Aggregator,

This notice shall be provided at least forty-five (45) deys, but not more than ninety (90) days, in advance of
the contract expiration date. The naotice shall be made by separate mailing through the use of either an
envelope or postcard, the front cover of which shall state: “Important notice regarding your natural gas
service contract.” The notice shell, at a minimum, state any renewal period and how the custotner may
terminate, renew, andfor extend the contract. The renewal period for contracts with renewal provisions shall
not exceed the initial contract period. '
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2)  For contracts that meet al] of the following conditions, the Retail Natural Gas Supplier or Opi-In
Governmental Aggregator shall provide customers with notices required in subsections (A) through (D) of
this paragraph: (a) the contract has a renewal period of six months or fonger; (b) the contracts contains an
early termination or cancellation option with a fee of $25 or less for early termination or cancellation ; and,
{c) the contract contains a material change to the contract. Material changes include, but are not limited to,
niew fees or penalties, changes from a fixed rate to a variable rate, changes from a variable rate to a fixed
rate, an increase in a Nxed rate, and changes to the factors used to determine v ariable rate.

A) Provide the customer with two separate notices that accurately describe or highlight the changes,
and state that the customer contract will renew at the new rate urless the customer affirmatively
cancels the contract pursuant to the following:

1)  Such notices must clearly and accurately describe the manner in which the customer may
cancel the contract and the time during which the customer must act to cancel the contract,

2) The first notice shall be in writing in accordance with the requirements of this tariff,

3) The second notice may be in writing in accordance with the requirements of this rule, by
telephone, by a notice on the customer's monthly bill, or by electronic mail.

These notices shall be provided at least forty-five (45) days, but not more than ninaty (90) days, in

. advance of the contract expiration date. The first notice shall be, and the second notice may be,
made by separate mailing through the use of either an envelope or postcard, the front cover of
which shall state: “]mportant notice regarding your natura] gas service contract.” The notices shall,
at 8 minimum, state any renewal period and how the customer may terminate, rensw, and/or extend
the contract. The renewal period for contracts with renewal provisions shall not exceed the initial
contract period.

B) In the event that the Retail Natural Gas Suppliet or Opi-In Governmental Aggregator provides
notice by telephone, the Retail Natural Gas Supplier or Opt-In Governmental Aggregator must
confirm that the customer of record is on the line, clearly explain both the new contract price and
the manner in which the costomer may cancel the contract, record the entire conversation, and
retain such recording in a manner consisient with Section V11, Part 7 of this tariff.

C) Inthe event that the Retail Natural Gas Supplier or Opt-In Governmental Aggregator provides
notice on the customer's monthly bitl, such notice must be in a different color, highlighted, or
otherwise differentiated from the remainder of the bill,

D} Inthe event that the Retail Natura! Gas Supplier ar Opt-In Governmental Aggregator provides
notice by electronic mail, the notice must:

1) State "Imporiant notice regarding your natural gas service contract” in the subject area of
the message.

2) Befrom an electronic mail address that is readily identifiable as the Retail Natural Gas
Supplier or Opt-lo Governmental Aggregator.
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3} Include a receipt reterned 1o the Retail Natural Gas Supplier or Opt-In Governmental
Aggregator that confirms the addressee has opened the document.

10.3 Notification Regquirements For Renewals Less Than Six Months

1} Retail Natural Gas Suppliers shall send to Customers, at least forty-five days, but not more than ninety-

days in advance of the contract expiration, a written notice of pending coniract expiration by a separate
mailing. The front cover of such mailing shali contain the following statement: "[mportant notice
regarding your natural gas service contract.”

The notice shall include a statement that the Customer’s contract will automatically be renewed if the
Customer does not notify the Retail Natural Gas Natural Gas Supplier and Company that the contract is
being terminated.

10.4 Notification af Customers Where Contracts Do Net Inglude Renewal Provisions

D

Retail Natural Gas Suppliers and Opt-In Governmental Aggregators shall send to customers, at least
forty-five days, but not more than ninety-days in advance of the contract expitation, a written notiee of
pending contract expiration by a separate mailing. The front cover of such mailing shall contain the
following statement: "Important notice regarding your natural gas service coniract's expiration.”

The notice shall include & statement that the customer will antomatically default to the incumbent
Compeny if the customer does not re-enroll with the current Retail Matural Gas Supplier or Opt-in
Governmental Aggregator or enroll with another Retail Natural Gas Supplier or Opt-In Governmental
Aggregator.

10.5 Contract Prehibitions

i)

2}

No Retail Natural Gas Supplier shalf bill a termination fee to any Customer that has fuifilled their
contract obligation and request removal from e Reteil Natural Gas Supplier’s or Governmental
Aggregator’s program.,

o Retail Natural Gas Supplier or Upt-In Governmental Agsregator contract shall limit or preclude a
residential or small commercial customer's right to make formal or informal complaint to the
Commission. A Retajl Natural Gas Supplier or Opt-In Governmental Aggregator shall not require a
customer as part of the terms of service to engage in alternative dispute resolution.

Filed Pursuant to PUCO Entries dated uly €, 1989 m Case No, 89-500-AU-TRF end April 29, 2004 in Case No. 02-2903-GA-ATA.
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1i.1 Minimum Information Requirements

All Retail Naturai Ges Supplier and Opt-ln Governmental Aggregatar customer contracts shall include in clear
and understandable language the foliowing information:

1) A notification that switching fees may apply to a customer under the Company's tariff; and

2) A notification that the customer has the right to request from the Retail Natural Gas Supplier and Opt-ln
Governmental Aggregator up to twenty-four months of the customer's payment hisiory for services
rendered by the Retail Natural Gas Supplier or Opt-In Governmental Aggregator without charge.

3) The Retail Natural Gas Supplier's and Opt-ln Governmental Aggregator's name, mailing address,
internet address and, if applicable, a toll-free telephone number with hours of operation and time zone
reference for customer contacts;

4) The services to be provided by the Retail Natural Gas Supplier ar Opt-In Govermnmental Aggregator and
those to be provided by the Company, including which entity will bill for those services;

5) The seven business day period during which a customer has te rescind the contract without penalty and
the methods for customers to make such rescission by contacting the Company;

. 6) The respective policies, procedures, end any penalties for contract termination by the Retail Natural Gas
Supplier and Opt-ln Governmental Aggregator and by the cusiomer after the rescission period,

7) A notification that the Retail Natural Gas Supplier and Opt-in Governmental Aggregator may terminate
the contract on at least fourteen (14) days written notice shonlid the customer fail to pay the bill or fail to
meet any agreed-upon payment srrangements;

8} Notice that the contract automatically terminates ift

a) The reguested service location is not served by the Company;

b) The customer moves oufside the Company’s service area or to an arca not served by the Retail
Natural Gas Supplier or Opt-In Governmental Aggregator; or

¢) The Retail Natural Gas Supplier or Opt-In Governmental Aggregator returns the customer to the
Company 's sales service, provided that the Retail Natural Gas Supplier or Opt-In Governmental
Aggregator is permitted to tenminate the contract under the terms and conditions of the contract.

9) Notice that the customer has a right to terminate the contract without penalty in the event:

a) The customer relocales; or

b) The contract allows the Retail Natural Gas Supplier or Opt-In Governmental Aggregaior such a right
for reasons other than customer nonpayment.

Filed Pursuant to PUCO Entties dated July 6, 1989 in Case No. 89-500- AU-TRF and April 29, 2004 in Case No. (12-2903-GA-ATA.
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10) An itemized list and explanation of all prices and fees associated with the service in clear and
understandable language.

&) Forfixed-rate offers, such information shall, at minimum, include: the cast per Cef for competitive
retail natural gas service; the amount of any other recurring or nonrecurring Retail Natural Gas Supplier
or Opt-In Governmental Aggregator charges; and a statement that the customer will incur additional
charges for the Company's services.

b) For variable-rate offers, such information shall, at minimum, include: a clear and understandabie
explanation of the factors that will cause the price per Cef to vary, including any related indices, and
how often the price can change; the amount of any other recurring or nonrecurring Retail Natural Gas
Supplier or Opi-In Governmental Aggregator charges; and a statement that the cusiomer will incur
additional cherges for the Company’'s services.

11) The terms and conditions of service, including any restrictions and limitations associated with the service or
product offered.

12) Procedures for handling complaints and disputes, including the following: "If your questions are not

resolved after you have called (name of the Retail Natural Gas Supplier or Opt-In Governmental
Aggregator), customers may call the Public Utilities Commission of Ohic (PUCO) toll free at 1-300-686~
7826 or 1-614-466-3292, or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 am.

. to 5:00 p.m. weekdays, or visit the PUCQ website at www.puco.ohio.gov or as otherwise specified by the
Commission. Residential customers may call the Ohio Consumers' Counsel (OCC) toll free ai 1-877-742~
5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.pickoce.org or as otherwise
specified by the OCC;

13} All applicable billing intervals and any late payment fees;
14} The contact duration, including the estimated starting and expiration month and year.

15} A statement as to whether the contract does or does not contain an automatic renewal provision and the
terms of such renewal provision;

16) Any credit, depaosit, and enllection procedures, including terms and conditions associated with the return of
any deposit at the time of contract termination;

17) Notice of whom will bill for the Retail Natural Gas Supplier and Opi-In Governmental Aggregator’s

service(s);

i8) A notification that the customer's social security number andfor account number(s) shall not be released
without the costomer's affirmative written consent; and

19} A notification that, if the customer voluntarily returns to the Company after choosing a Retail Natural Gas
Supplier or Opi-In Governmental Aggregator, the customer may be charged a price other than Company's
GCR rate. '
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121 Billing Options

A Retait Natural Gas Supplier or Governmental Aggregator participating in Columbia’s Customer
CHOICE™ Program may choose from two billing options in rendering a bill to a participating customer
through the execution of & “Biiling Option Agreement”. The Retail Natural Gas Supplier or Governmental
Aggregator may opt to use: (1) Company consolidated billing option through which the Company issues
the total bill; or (2) the Retail Natural Gas Supplier or Governmental Aggregator may bill its portion of the
bill with the Company continuing to bill the non-gas cost pottion of the bill. Retail Natura! Gas Suppliers
or Governmenta) Aggregators that elect the consolidated billing option must provide al] information needed
by the Company, for preparation of bills in a form and format acceptable to the Company.

12.2 Columbia’s Billing Rates

Customers that elect to participate in Columbia’s Customer CHOICE™ Program will be billed all
applicable transportation serviee bese rates, including all applicable riders as identified in Section Vi1, Part
25 of this tariff.

12.3 A Retail Natural Gas Supplier or Governmental Aggregator which elects the Company’s consolidated
billing option shall have the fellowing billing options:

a} Fixed rate per Cef to be applied to the Customer’s consumption to determine the applicable billing
charges. This fixed rate per Cef shall be provided by the Retail Natural Gas Supplier or
. Governmental Aggregator,

b) Flat amount per month to be provided by the Retail Natural Gas Supplier or Governmental
Aggregator.

c) Credit or percentage teduction from the existing Gas Cost Recovery (GCR) or Expected Gas Cost
(EGC) rate.

In the event the Retail Natural Gas Suppliers or Governmental Aggregators pricing arrangements require
system billing changes, and the Company is willing to enhance its system, Company will perform these bill
enhancements at an agreed upon cost based fee. Nothing in this tariff <hall obligate the Company to bill for
penalty or termination fees the Retail Natural Gas Supplier or Governmenta)] Aggregator desires to assess
against CHOICE® Program customers. The Relail Natural Gas Supplier or Governmental Aggregator will
provide the Company with the details of any new rate design at least forty-five (45) days prior to the date
the first bill must be rendered using this rate design. Subseguent to the receipt of such rate design the
Company will indicate to the Retail Natural Gas Supplier or Governmental Aggregator if additional time is
required to accommodate such rate design. The Retail Natural Gas Supplier or Governmental Aggregator
will notify the Company of its rate(s) each month, by the 20™ of each month, or first business day prior to
the 20" if the 20" is a weekend day or legal holiday, prior to the billing cycle during which the rate is to be
effective. The Company shall use the last rate provided under such option if the Retait Natural Gas Supplier
or Governmental Aggregator does not provide necessary rate information by the timeline set out herein. All
rate information received by the Company from the Retail Natural Gas Supplier or Governmental
Aggregator is confidential. Company shall provide the Retatl Natura] Gas Supplier or Governmental
Aggregator an electronic pre-bill for each rate change or addition prior to the commencement of the
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SECTION VII
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Company’s Cycle 21 billings. The Retail Natural Gas Supplier or Governmental Aggregator must review
the pre-bill end acknowledge that the rates are correct or must indicate any errors to the Company. All pre-
bil] confirmations from Retail Natural Gas Suppliers or Governmenta! Aggregators must be received by the
Company two (2) business days before the Company’s Cycle 01 billing for the upcoming month. The
Retail Natural Gas Supplier’s or Governmental Aggregetor’s faifure to notify the Company of approval or
of any required changes o the pre-bill within the designated time shall be deemed approva! of the pre-bill.

The Retail Natural Gas Supplier or Governmenta) Aggregator is responsible for making the customer
whole if it submits an account on the wrong rate or Aggregation Pool, or fails to provide timely rate
information to the Company. The Company may, at its option, make the adjustment for the Retail Natural
Gas Supplier or Governmental Aggregator, at an agreed-upon fee,

Consolidated Billing Taxes

Retail Natural Gas Suppliers’ or Governmental Aggregators’ rates shall exclude all sales taxes. The
Company will calculate state and local taxes and add the amount to the gas supply charges.

If the Customer claims to be tax exempt, the Retail Natural Gas Supplier or Governmental Aggregator has
the sole and complete responsibility for the collection and provision to Company of all necessary
documentation regarding the Customer’s taxexempt status, The Retail Natural Gas Supplier or
Governmental Aggregator must notify the Company, through the electronic enroliment process, of the tax
exemipt status of the customer. The Company assumes no responsibility or risk for any misapplication of
tax-exempt status to a customer. The Retail Natural Gas Supplier or Governmenta] Aggregator shall hold
the Company harmless for any assessments, penalties, or risk of any kind whatsoever, related to any
misapplication of tax-exempt status to any customer.

Budget Payment Plan

The Company will make its Budget Payment Plan available to customers that elect to participate in Columbia’s
Customer CHOICE™ Program. For the purposes of this rule, full payment of a budget amount due shall not be
construed as a partial payment.

For consolidated billing purposes, Budget Payment Plan estimates will be calculated based on the Retail Natural
Gas Supplier’s or Governmenta] Aggregators estimated percent of change for the budget payment plan period.
Retail Natural Gas Suppliers or Govermmental Aggregator’s must provide this estimated percent of change for
provision of this option. All net payments forwerded to Retail Natural Gas Suppliers or Governmental
Aggregators will be based on actual consumption of the customer and the Retail Natural Gas Supplier’s or

Governmental Aggregator’s current month billing rate.

Percentage of Income Payment Plan Service

The Company must bill all Percentage of Income Payment Plan (PIPP) customers.
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12.7 Minitmum Information Requirements

1) Customer bills issued by or for Retail Natural Gas Suppliers and Governmental Aggregators shall be
accurate and understandable, be rendered at intervals consistent with those of the Company, and contain
sufficient information for customers to compute and compare the total cost of Competitive Retail Natural
Gas Service(s). Such bills must be rendered in accordance with rule 4901:1-29-12 of the Ohio
Adminisirative Code and shall also include:

&)

b)

c)

® )

g)

h)
i}
)

k)

The customer's name, billing address, service address, the customer's Company sccount number,
and if applicable, the Retail Natural Gas Supplier or Governmental Aggregator account number;

The dates of service covered by the bill, an itemization of each type of Competitive Retail Natural
Gas Service covered by the bill, any rejnted billing components, the charge for each type of natural
gas service, and an itemization of all other fees and charges;

The customer's historical consumption during each of the preceding twelve months or each of the
preceding months that the customer has been a customer of the Retail Natural Gas Supplier or
Governmental Aggregator, whichever is less; with a total consumption and an overall average
monthly consumption for such period.

The applicable billing determinants, including beginning meter reading(s), ending meter reading(s),
multiplier(s), and any other consumption(s) adjustments;

The unit price charged per Cef for Competitive Retail Natural Gas Service, as calculated by
dividing current-period Competitive Retail Natural Gas Service charges by the current-period
consumption;

An identification of the Retail Natural Gas Supplier or Governmental Aggregator of each retail
natura) gas service appearing on the bill;

The amount billed for the current period, any unpaid amounts due from previous periods, any
payments or credits applied to the customer's account during the current period, any late payment
charges or gross and net charges, if applicable, and the tota) amount due and payable;

The due date for payment to keep the account current. Such due date shall be consistent with that
provided by the Company for its charges;

Current balanee of the account, if a residential customer is billed according to a budget plan;
Options and instructions on how customers may make their payments;
A toll-free or loca! telephone number and address for customer billing questions or complaints must

appear for any Retail Natural Gas Supplier or Governmental Aggregator whose charges appear on
the bill;

Filed Pursnant 1o PUCO Entries dated July 6, 1989 in Cage No. 89-500-AU-TRF and April 29, 2004 in Case Ha. 02-2903-GA-ATA.

. Issued: May 17, 2004

Effective: May 17,2004

Issued By
1. W. Partridge Jr., President



Current Tariff
Schedule E-2
Page 127 of 184

P.U.C.O.No. 2
. First Revised Sheet No. 12
Cancels
Original Sheet No. 12
Section VII
Columbia Gas of Ohio, Inc. Page 4 of 4
SECTION V11

PART 12 - CUSTOMER BILLING AND PAYMENTS

B The following statement:

If your questions are not resolved after you have called the Supplier or Governmental Aggregator listed

sbove, cusiomets may call the Public Utilities Commission of Ohio (PUCD) tol] free st 1-300-686-7826
or 1-614-466-3292, or for TDD/TYY toll free a1 1-800-686-1570 or 1-614-466-81 80, from B:00 am. to

5:00 p.m. weekdays, or visit the PUCO website atwww.puco.ohio gov. Residential enstomers may call
the Chio Consumers’ Counsel {OCC) tol! free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m.

weekdays, or visit the OCC website at www.pickoce.org:;

m) The Company's twenty-four hour iocal/toll-fres telephone number for reporting service
emergencies,

n) ldentification of estimated bills or bills not based upon actual end-of-period meter readings for the
perind; and

o) An explanation of any codes and abbreviations used.

12.8  Termination of Agreement

. The written agresment between the Retail Natural Gas Supplier and Customer shall be terminated if the
Customer is terminated for non-payment of any regulated service or commodity portion of the gas bill.
However, written agreements between a Relail Natural Gas Supplier and a Customer shall not be terminated in
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fully
pays the current commodity gas costs, If Company provides & termination notice to the Caostomer, it will also
notify the Customer's Retail Natural Gas Supplier.

12.9 Dispute Resolution

Each Retail Natural Gas Supplier and Governmental Aggregator shall establish policies and procedures for
handling billing disputes and requests for payment arrangements.
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SECTION VII
PART 13- FULL REQUIREMENTS AGGREGATION SERVICE

Availability

This service is available to Retail Nawral Gas Suppliers delivering gas, on a firm basis, to the Company on
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS,
FRMGTS, FRGTS , FRLGTS and FRCTS. Service hereunder allows Retail Natural Gas Suppliers 1o enroll
customers and deliver to the Company, on an aggregated basis, those natural gas supplies that are needed to
satisfy the requirements of customers that have contracted with the Retail Natural Gas Supplier for purposes of
participating in Columbia's Customer CHOICE™™ Program.

Aggregation Pool

Retail Natural Gas Supphers will be required to establish one or more Aggregation Pools for the purpose
of providing service to groups of customers. An Aggregation Pool shall be comprised of those customers
within each Retail Natural Gas Supplier’s CHOICE® Customer Group, located within the same Columbia
Gas Transmission Corporation Market Area. Retai] Natural Gas Suppliers shall have the option to create
multiple Aggregation Pools within a single Market Area, at the Company’s discretion,

Retail Natural Gas Suppliers must establish a single Aggregation Pool, within 2 single Columbia Gas
Transmission Corporation Market Area, for the purpose of providing service o a Cooperative. The
Aggregation Pool shall be comprised of those Cooperative customers served through the measuring station
constructed for provision of service to the Cooperative’s customers.

Aggregation Agreement

Before commencing service hereunder, Retail Natural Gas Supplier(s) must have executed a Retail Natural
Gas Supplier Aggregation Agreement with the Company. The benefits and obligations of this Aggregation
Agreement shall begin when the Company commencss to transport gas thereunder. It shall inure to and be
binding upon the successors and assigns, survivors and executors or administers as the case may be, or the

otiginal parties thereto, respectively, for the full tern thercof, However, no agreement for service may be
assigned or transferred without the written consent of or approval of the Company, which shall not be

unreasonably withheld.

Requirements for Participation

In order to initiate or continue participation in the Company’s Customer CHOICE™M Program, Retail
Natural Gas Suppliers are required to:

1} establish credit levels acceptable to the Company in accordance with Section VIL, Part 14 of this tariff.
2} comply with the Code of Conduct provisicns set forth in Section V11, Part 15 of this tariff.

3} comply with all Customer Enrollment requirements set forth in Section VI, Part 7of this tariff.
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SECTION VI
PART 13-FULL REQUIREMENTS AGGREGATION SERVICE

4) comply with the Comparable Firm Capacity Requirements set forth in Section VII, Part 16 of this
tariff.

5) comply with the Dispute Resolution Requirements set forth in Section VI, Part 8 of this tariff.

6} comply with all Firm Daily Delivery Reguirements provisions for service set Torth in Section VII,
Part 16 of this tariff.
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SECTION VH
PART 14 « CREDIT REQUIREMENTS
Credit Application

All Retail Natural Gas Suppliers must complete and sign the Company°s Retail Natural Gas Supplier
Registration Form to be considered for participation in the Columbia Customer CHOICE™ Program.

Credit Evaluation Fee

The Company will assess the Retail Natural Gas Supplier a fee of $50.00 for each credit evaluation performed.
Determination of Creditworthiness

Retail Namral Gas Suppliers desiring to participate in the Columbia Customer CHOICE™ Program will be
evaluated by the Company to establish credit levels acceptable to the Company. The Company will apply on &
non-discriminatory basis, reasonebie financial standards 1o assess and examine 2 Retail Natural Gas Supplier’s
creditworthiness. These standards will take into consideration the scope of the operations of each supplier and
the level of risk to the Company in order to address under-performance or nonperformance by Retail Natural
(as Supplier.

Evaluations will be based on standard credit factors such as previous customer history, financial and credit
ratings, trade references, bank information, unused line of credit, financial information and Retail Natural Gas
Supptier’s accounts receivable where Company is provided a first secured interest. Besed on the number of
standard credit feetors met by the Retail Natural Gas Supplier, Company will assign a dollar credit level range
for each Retgil Natural Gas Supplier. Company shall have sole discretion to determine creditworthiness based
on the above criteria, but will not deny creditworthiness without reasonable cause.

The Retail Natural Gas Supplier will provide the Company with: (1} its or its parent’s most recent
independently audited financial statements; (2) it and or its parent’s most recent Form 10-K and Form 10-Q
reports; (3) a minimum of three bank and trade veferences; and (4) a list of parent company affiliates and
corporate structure.

A Retail Natural Gas Supplier shall satisfy its creditworthiness requirement, and receive an unsecured credit
limit from the Company, by demonstrating that is has and maintains investment grade long-term bond ratings
from any two of the following four rating agencies:

Apency Senior Securities Rating (Bonds)
Standard & Poors BBB- or higher
Moody's Invesiors” Services Baa3 or higher
Fitch IBCA BBE- or higher
Duff & Phelps Credit Rating Company BBB- or higher

The Company may make reasonable alternative credit arrangements with a Retail Natural Gas Supplier that is
unable to meet the aforementioned criteria and with those Retail Natural Gas Suppliers whose credit
requirements exceed their aliowed unsecured credit limit. The form and format of the credit arrangements must
be acceptable to the Company. The Company may, at its option, require the use of any of the following as a
form of financial security: a guarantee of payment; an irrevocable Letter of Credit; a cash depasit; or other
mutually agreeable security or arrangement. A party other than the Retail Natural Gas Supplier may provide
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PART 14- CREDIT REQUIREMENTS

credit agreements and financial security for the Retail Natural Gas Supplier, if acceptable to Company. The
amount of security shall remain commensurate with the financial risks placed on the Company by each Retail
Natural Gas Supplier, as those financial risks are reevaluated by Company from time to time, as it deems
necessary.

Notice Filing and Determination of Collateral Requirement

The Company shall file with the Commission’s Docketing Division a docunent that contains the formula
used to determine the Company's collateral requirements applicable to Retail Natural Gas Suppliers. The
collateral requirement formula shall be applied in s non-discriminatory manner to determine the level of
financial risk associated with each Retail Natural Gas Supplier. If there is a material change to the collateral
requirement formula used by the Company, the Company may uvpdate the formula, and will file such
updated formula. Notice of such filings and the reasons for any changes shall be filed with the Commission,
no later than 10 business days before the formula takes effect.

Failure of 2 Retail Natural Gas Supplier to provide required financial instruments pursuant to the coliaterai
requirement formula mey result in the Company iimiting the enrollment of additional Customers in Retail
Natural Gas Supplier’s Pool and/or termination of service pursuant to Section VII, Part 24 of this tariff.

Financial Obligation — Dispute Resolution

Retail Natural Gas Suppliers that dispute the calewlation of the collateral requirements calcutated by the
Company, pursuant to Sections VIL, Part 14.3 and Part 14.4, must notify the Company no later than 5:00 p.m,
Eastern Standard time, on the business day due. The parties will consult with each other in good faith, in an
attemplt to resulve the dispute. Failure to resplve the dispute by the close of business the next day shall require
full payment of the amount due by the Retail Natural Gas Supplier. The Retail Natural Gas Supplier may
appeal the Company’s determination of collateral requirements to the Commission.

The Company shall refund any excess payment if the Commission determines that the collateral requirement
shall be less than the amount requested by the Company.

On-going Credit Evaluation

The Company reserves the right to conduct further creditworthiness evaluations during the course of the
program, when information has been received by Company that indicates the creditworthiness of a Retail
Natura] Gas Supplier may have deteriorated or the Retail Natural Gas Supplier’s program is exceeding the
credit level range previously approved by Company. The Company will review each Retail Natural Gas
Supplier’s cumulative Customer Group no less often than monthly, and will compare each Retail Natural
Gas Supplier’s cumulative Customer Group against its previously assigned credit level range. The
Company will reevaluate each Retail Natural Gas Supplier’s overall creditwarthiness on an annual basis.

Retail Natural Gas Suppliers, whose programs exceed the assigned credit level range, may be required, at
Company’s option, to provide additional financial security. The form and format of the additional security
must be acceptable to the Company. This additional financial security mustbe in the form of a irrevocable
letter of credit, surety bond, cash deposit, and/or appropriate guarantee of payment in a form and format
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SECTION VI
PART 14 CREDIT REQUIREMENTS

acceptable to the Company, at the Company’s option, in order to continue to participate in the program
beyond the last established credit level or to enroll additional customers. If additional financial security is
provided by the Retail Natwral Gas Supplier, the Company will assign a new credit level to the Retail Natural
Gas Supplier.

In order to assure that the value of such financial security remains proportional to a Retail Natural Gas
Supplier’s potential liability, the required dollar amounts of such instruments may be adjusted at the sole
discretion of Company, including, but not limited to, the point at which the volume of capacity assigned by
Company changes; a Retail Natural Gas Supplier changes its billing option hereunder; or as Cusiomers are
added to, or deleted from, a Retail Natural Gas Supplier’s Customer Group. Failure of 2 Retail Natural Gas
Supplier to adjust the dollar amount of its financial instrument(s) within four (4) business days of a request
ta do so by the Company may result in the Company limiting the enrollment of additional Customersin a
Retail Natural Gas Supplier’s Pool and/or termination of service pursuant to Section VII, Part 24 of this
tariff.

Retail Natural Gas Suppliers agree to inform Company of any significant change in the Retail Natural Gas
Supplier’s current financial condition.

Retail Natural Gas Suppliers agree to serve the Company with their Annuat Reports to the Commission
coincident with the filing of such reperts with the PUCO. In order for the Company to stay fully informed
about the service offerings of Retail Natural Gas Suppliers to Company’s customers, Retail Natural Gas
Suppliers will also provide to Company copies, subject to confidentiality agreements where appropriate, of
any information that they provide to the PUCO pursuant to Rule 4991:1-27 of the Ohio Administrative
Code which are relevant to Reteil Natural Gas Supplier’s operations in Company’s service terriiory.

Right to Proceeds

1n the event of Default as defined in this Section VI, Part 24 of this tariff, Company shall have the right,
upon satisfaction of the default requirements identified in Section VI, Part 24.2 of this tariff, to use the
proceeds from Retail Natural Gas Supplier’s financial security instrument(s) to satisfy all obligations under
this tariff and any other agreements between the Retail Natural Gas Supplier and Columbia in accordance
with this tariff and Retail Matural Gas Supplier Aggregation Agreement. The proceeds from such
instruments shall be used to satisfy any outstanding claims that Company has against Retail Natural Gas
Supplier, including, but not limited to, interstate pipefine capacity charges, imbalance charges, cash-out
charges, pipeline penalty charges, reservation charges, and any other amounts owed to Company, for which
Company is or will be responsible, related to Retail Matural Gas Supplier’s participation in the Program.
Such proceeds may also be used 10 secure additional gas supplies, incinding payment of the costs of the gas
supplies themselives, the costs of transportation, storage, gathering, taxes, and other related costs incurred in
acquisition of those gas supplies.

Company reserves the right to use Retail Natural Gas Supplier’s assets associated with the Program to
offset or recoup any costs owed to and/or incurred by Company.
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SECTION VII
PART 15- CODE OF CONDUCT

15.1 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Aggregator participating in Columbia's Customer
CHOICE®™ Program shall:

1} Communicate to customers, in clear understandabie terms, the cnsiomers’ rights and responsibilities,

2)

4)

5)

This communication shal] include, at a minimum, the following information.

a) The Retail Natmal Gas Supplier’s or Governmental Aggregator's customer service address and
toll-free telephone number.

b) A statement describing the Retail Natural Gas Supplier’s or Governmental Aggregator's Dispute
Resolution Procedures.

¢) A statement that the Retail Natural Gas Supplier or Governmental Aggregator must provide, to
the maximum extent possible, the customer with thirty (30) days written notice prior to
discontinuing service,

d) Notice that Columbia's Customer CHOICE™ Program is subject to on going Commission
jurisdiction.

Provide in writing to customers pricing and payment terms that are clear and understandable in
compliance with rule 4901:1-29-1 {{8) of the Chio Administrative Code.

Refrain from engaging in communications or practices with cusiomers that are frandulent, deceptive,
or misleading.

Detiver gas to Company on a firm basis, on behalf of the Retai! Natural Gas Supplier’s participating
customers in accordance with the requirements of the Aggregation Agreement.

If a Retail Natural Gas Supplier fails to deliver gas in accordance with its aggregation customers' full
service requirements for natural gas, Company shall supply natural gas temporarily to the affected
aggregation customers, and shall bill Retail Natural Gas Supplier the higher of either:

a) the fair market price for that period, or

b) the highest incremental cost of gas for that period that actually was paid by Company, including
transportation and al! other applicable charges.

In the event Retail Natura] Gas Supplier over-delivers to its Aggregation Pool{s), and such over-
delivered volumes cause Company to incur penalties from a pipeline, or other costs associated
with such excess supplies, then Retai! Natural Gas Supplier shall reimburse Company for the
Retail Natural Gas Supplier’s pro rata share of such penaities and costs.

The Retail Natural Gas Suppliers must undergo a credit evaluation, at their expense, to assure that the
Retail Natural Gas Supplier is sufficiently credit-worthy to protect against damages resulting from any
failure to deliver gas in accordance with the requirements of the Columbia's Customer CHOI
Program, and to assure payment of any PUCO-approved charges for any such failure.
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