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PUCO 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 13*̂  Floor 
180 East Broad Street 
Columbus. Ohio 43215-3793 

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible 
Customers in the Village of Silver Lake (Case Number 02-1678-GA-GA6). 

Enclosed please find an original ami ten copies ofthe opt-out notice being sent to newly 
eligible customers in the community's natural gas aggregation program. 

The mailing is currently scheduled to begin March 6, 2008 and the opt-out period is 
currently scheduled to end on or about March 27, 2008. 

Independent Energy Consultants, Inc. is provkJing aggregation consulting services to the 
village of Silver Lake and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mburnstajnaturalgas-electric.com 

Sincerely, 

f^d. R. g 
Mark R. Burns 
President 

Enclosures 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduction, of a case f i l e 
document del ivered in the regular course of i jus iness^ 
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SILVER LAKE 

Natural Gas 
Governmental Aggregation Program 

VECTREN 
Source 

March X, 2008 

Dear Village of Silver Lake Natural Gas Customer: 

Vectien Scmrce is pleased hj have been selected to continue saving as tiie natural gas suppHo- for your City's Municipal A^gr^^on 
Program for another 2 years. Vectroi Source, in coopaation with the Village of Silver liike, is providing you witii the opporhmity ti> join 
die [wogram with other Silver Lake residents and small commerci^ caistomers in the natural gas government aggregation <proffsm. The 
Village previously approved an ordinance autiionzing the O'cation of a pro^'am tiiat automatically aggregates natural gas consumes^ 
within your village limits in order to maximize the buying pow«- of its citizens. In November 2001, the village voters authorized Ihe 
Council to create this purchasmg ^oup. Since that time, die ViU^e has: (a) become certified by the Public Utilities Commission of Ohio 
as a Government Aggregator; (b) approved a Plan of Opea^on and Governance; and (c) decided to continue the qit-out program for 
anodier 2 years. This pha« ofthe aggregation program for the Village of Silver Lake will begin whh your May 2008 billing cycle and caid 
with your April 2010 billmg cycle. 

You will be automatical^ enrolled in Hie Village of Silver Lake Natural Gas Aggregation Program and there is no cost for 
enrollment If you choose to opt-om of this program, you will revert to sa^'ice by Domiruon East Ohio Gas ("DEO") unlras and until you 
choose another supplier. 

If you wish to be excluded, you must return the «tclosed "opt-out" pmtcard within 21 calendar d ^ after the postmark on this 
notice, or you can caU Vectren Source, toll free, at 1-K6-Z00-5567. Tlie Village's new pn^ram with Vectiai Source has several 
features we think you will find atti-active. 1. The vill^e will have the flexibility to select a variable price that dianges every m<mfh if Ihe 
village believes it is in your best interest. The village will also be able to lock-in a fixed-rate for any period of time if and w*«i the village 
believes maricet conditions are fevorable. 2. You will be able to leave tiie program i r«of charge ai any time for aty reason. 3. Finally, as 
a way of saying thank you for your business, Vectren Source is ofTering the voluntary Rewards+ Program to anyone participalmg in the 
natural gas aggregation program. Rewards^ offers v^uable dtscoimts on select merchandise and services, and it does not increase your 
natural gas rates in any vray. If you become a new member in the ̂ gregation group, you vwil receive a letter from DEO advising you of 
your impendir^ transfer to Vectren Source, and advising you to contact DEO if you do not wish to be included in the fttigram. Again, if 
you would like to participate in the A^grej^on Program, simply ignore that letter. 

In Ohio's restructured natural gas environm^it, DEO will continue to maintain flie pipdine system that drivers natural gas to your hwiw 
or business and they will still read your meter and respond to emergencies. You will continue to receive a smgle, easy to read bill firom 
DEO including Vectren Source's charges. You will still contact DEO regarding loss of gas s«Tnce, odor of gas, or fiff any otiwr concerns 
or issues having to do with your local SCTvice. Budget billu^ and automatic billmg options will continue to be available through DEO. 

If you have any questions, please call Vectiien Source at 1-866-200-5567 Sam to 8pm, Monday dirou^ Friday. For genera! informatiwi on 
natiiral gas deregulation in Ohio, you can also visit the Wdj S i ^ of die Ohio C<msumer's Coimsel (www.pickoccorg w flie Public 
Utilities Commission of Ohio (www.PUCO.ohio.gov). 

We s ^ pleased to continue servmg the residents of Silver Lake. 

Sincerely, 

Greg (Tollins, President 
Vectren Source 

P.S. Remember to return the "Opt-Out' fmm or call Vectren Source only if you do not want fo partidpate in the Vill^e of Silver L ^ 
Natural Gas Aggregati(m Program. 

If the home or small business for which you haverecdved diis letter is not bcated within the jurisdictional lunits ofthe Village of Silver Lake you have 
received diis letter in error. Please coruact Vectren Source at 1-866-200-5567 to be removed ftom d» aggregation list. 

^ 
SILVER LAKE 

P.O. Box 3037 • EvansviUe, IN 47703-3037 

Address Sennce Requested 

Opt-Out Form on Reverse Side 

Village of Silver Lake 
Natural Gas 

Governmental Aggregation Program 
postal prescffl " " " " " " * " — 

JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 
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Terms & Conditions 
Parties: Vectren Retail, LLC C'VECTREN SOURCE") wiU s i ^ l y ftie commodity portion of my ("Customer") nahiral gas as part of my community's 
Govemmatt A^regaflon Program ("Program"). Dominion East Ohio Gas ("DEO") will remain my NaUiral Gas Distiibution Company CT^GDC). 

Term: The term of this Agreement will begin whh initial gas deliveries enabled by tiie Pn^ram and will continue through the April 2010 billmg cycle 
("Current Term'"'). 

Enrollment: Customer's service widi VECIHEN SOURCE will commence upon die successfiil completion of die Program's opinsut period and 
enroHment process with DEO, which is expected to commence within one or two billing (ycles following completion of die opt-out period. 

Rate: Customer price will be calculated using the a^dicable wei^ted (NYMEX Price x 1.031) phis $1.35/MCF. This price frmnula wU be used to set 
each monthly price or, st the direction of die community lo set a stable price for my period dirough March 2010. If die NYMEX price is not othervi^ 
triggered by the community, the NYMEX Setde fw the monfli of gas flow will be used for tiie NYMEX value b die fiwmula 

Regulatory Jurisdiction: TTie Municipal Aggreg^on Program as well as competitive retail access pursuant to whidi VECTREN SOURCE shrfl siqgjly 
natural gas is subject to oi^oing jurisdiction of die Public Utilities Commission of Ohio rPUCCH- If die Program is terminated by die PUCO, tfien bofli 
you and VECTREN SOURCE have die right to Emulate diis Agreement widiout penalty to eidier party. 

BiUUig: VECTREN SOURCE will place its diarges for die natural gas delivered on Customer's DEO bill. VECTOEN SOURCE'S commod'ty charge will 
be separately identified among those charges Customer regularly revives fiom DEO. Cu^omer agrees to p ^ VECTREN SOURCE'S ecmunodhy cdiaiges 
in accordance with die payment procedures unplemented by DEO. 

Customer Service: Should Customer have any questions or comments concerning VECTREN SOURCE'S services. Customer can call VECTREN 
SOURCE toll free at 
1 -866-306-8136 during the hours of Sam to 8pm EST, Mond^ dnough Friday, contact VECTREN SOURCE by mail at P.O. Box 3037, Evansville, IN 
47730-3037 or by e-mail at custfflnercare@vecirensource.cQm. Should a dispute arise between Customer and VECTREN SOURCE diat cannot be 
resolved by a VECTREN SOURCE Customer Service Representative, tiien diat dispute wiU be referred to a VECTREN SOURCE Customer SerWce 
Mai^get for consideration. A determination regarding die dispute will be cormnunicaled to Customer eith» by teiejAone, regular mail or decironicaHy. If 
your complaint is not resolved after you have called VECTREN SOUCRE, or for general utility information, residential and business customers may call 
the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-7826 or for TDDJTTY toll free at 1-800-686-1570, from 8:00am to 5:00iHn 
weekdays or visit 'v '̂̂ ^ •̂v•plicp.p^ îoJoy. 

Residential customers may call flie Ohio Consumers' Counsel ("OCC") toll free at 1-877-742-5622 from 8:00am to 5:00 pm weekdays, or visit tiie OCC 
website at www.pickocc.ors or as oflierwise ^jedfied by the OCC. 

Rescission and Canc«llatimi of Contract: If Customer is a new partic^iam m the Program, DEO will send Customer a letter cootirming Customer's 
emolhuent with VECTREN SOURCE. CustomCT has seven (7) business days from die postmari: date of diat letter ("rescisskm period'^ to change MS^ICT 
mind and to rescind Customer's enrollment by contacting DEO at 1-800-362-7557. If Customer voluntarily returns to DEO after having selected 
VECTREN SOURCE as Customer's marfcetesr. Customer m ^ be diarged a price odier then die DEO Standard Service Offer rate. Also, should Customa-
decide to switch from one marketer to anc^er, DEO may impose a switohing fee if provided for by the DEO tariff. If Custmner is a current paiticii^nt of 
the Program and wishes to cancel participaticm, costomer may contact Vectren Source ai 1 -866-306-8136 and Vectren Source wiU [Kicess die customer's 
request. This request lo cancel will become effective on the customer's next regularty scheduled meter reading d^e. 

Contract Termination: 11118 Agreement shall tenninate automatically ifi a) die requested swvice location is not served ty DEO; b) Customer lelocales; 
or c) VECTREN SOURCE retimis Customer to utility servKc if siKh termination is permitted by this Agreranent Customer has the right to t n m t t i ^ tins 
Agreemem if: a) Customer relocates; or b) for tite same reasons tiiat VECTREN SOURCE has a right to tennmate tins Agreement,. 

Payment Informatioti: Customer has the right to request, widioifl ciiaige, up to twenty-four monflis of payment history for services performed liy 
VECTREN SOURCE. 

Non-disclosure of Information: VECTREN SOURCE will not release Customer's account number or Customer's social security mmiber (if Custraner 

provided it) without Customer's affirmative written consent 

Assi^^imeiil: This contract is assignable by VECTREN SOURCE wltiiout Custmner's craisent subject only to ai^ i^ulatoty qjprovds. 

Eligibility: This Agreement is for residential and anall commercial customas who satisty PUCO and DEO tariff eligibility criteria. Also, VECTREN 
SOURCE reserves the right at any time to tennnuite service to Customer locations that consume more dian 500 MCF per year and return Customer to 
DEO widi no penalty to either party. Further, pardcip^ion in the {nogram is subject, in part, to the rules hnplementedbyDEOand,asaiesult,custom!exs 
are sometimes terminated from flie competitive r c ^ l aojess program. Regardless of the reason for tenninatior^ in no case will the Term be extended fiw 
months that Customer was unable to participate nor will VECTREN SOURCE have any U^lrty for Miy early termination or for any montfis fliat 
Customer was unable to participate in the program. 
Limitation of liability: VECTREN SOURCE assumes no l i^l i ty or responsibility for losses or consequential damages arising fiom items associated 
with DEO, including, but not limited lo: operations and mamtenance of their system; any inlermption of service; tennination of swvice; or deterioration of 
service, nor does VECTREN SOURCE assume r^ponsibiHty or liability fix cbmages arising fi^ ai^ in-home or building dam^es and in addi^m shall 
not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liability) 
or any other legal theory. 

Excuse of Performance: If an event of Force Majeure occurs, tiw prevention of which is beyond die contrcJ of Vectren Source (mcludmg, but not 
limited to, an Act of God, an extraordinary weatiier pmblem, a frulure ofthe utility's distribution ^stem, a dvil disturbance or a national emergency), tiiat 
prevents Vedren Source from performing Vectrwi Source's obligations undw these terms and conditicHis of Agreement, Vectren Source's perfiamance 
obligations shall be considered excused. 

Opt-Out Form Village of Silver Lake Natural Gas Governmental Aggregation 

By returning this »gned form, you will t>e exclude(ff!xm te cpportuni^ to'fm Dttier cu^omets in the Village of Silver L^e Natural Gas Govenmental Aggreg^ion 

I I I wish to opt out of the Silver Lake Natural Gas Governmental Aggregation Program (Check box to opt out) 

Dominion East Ohio account holder name (fdease print dearly): Acaunt Hdder's Signaturs: 

S«vice Address: (Street Ad<be5s, cay and ap) PhoiwMumber. 

( ) 

13-digit account number as it appears on your natural gas bQ; 

0000123456789 
If the 13-digit account number ttiat appears ̂ love is inrvrrect, plese 
print the correct 13-(Dgft account numb^ in the space prodded below: 

« 
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