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INDEPENDENT 

ENERGY CONSULTANTS 
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2898 M R - 3 AM 10:2? 

Phone:330 995-2675 
Toll Free: 888 862-6060 
Fax: 216 274^176 
naturalgas-electric.com 

February 27,2008 PUCO 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 13*̂  Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govemnnentai Aggregation Opt-Out Notice to Newly Eligible 
Customers in the City of Canton (Case Number 02-1710-GA-GAG). 

Enclosed please find an original and ten copies ofthe opt-out notice being sent to newly 
eligible customers in the communit/s natural gas aggregation program. 

The mailing is currently scheduled to begin March 6, 2008 and the opt-out period is 
currently scheduled to end on or about March 27, 2008. 

Independent Energy Consultants. Inc. is providing aggregation consulting services to the 
city of Canton and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburnsfSJnaturalqas-electric.com 

Sincerely, 

f/lai^.g 
Mark R. Burns 
President 

Enclosures 

This i s t o c e r t i f y t h a t t he images appearing a re an 
BCicurate and cosaplete reproduct ion of a case f i l e 
6.ocmixent del ivered in the regular course o^ businessy 
'gechxiician " T ^ -̂ P̂ t̂  Proce3eed_j5j 

820 Deepwoods Dr. Aurora, Ohio 44202 



Natural Gas 
Governmental Aggregation Program 

VECTREN 
Source 

March X, 2008 

Dear City of Canton Natural Gas Customen 

Vectren Source is pleased to have been selected to continue servii^ as the natur^ gas supplier for your City's Municipal Aggr^ition 
Program for another 2 years. Vectrwi SOUTK, in cooperation with the City of Canton, is providing you with the <^>portunity tojc»n the 
program with other Canton residents and small commwdal customers in the natural gas governmental ag^e^tion progimn. City Coimcil 
previously approved an ordinance authorizing the creation of a prc^jam that automatically aggr^ates natural gas consumers widiin your 
city limits in order lo tnaximize fte buying power of its citizens, fo November 2001j the city voters au&orized Ihe Council to create fliis 
purchasing group. Since ttiat time, the City has: (a) become certified by the PuWic Utilities Commission of CHiio as a Government 
Aggregator; (b) approved a Plan of Operation and Governance; and (c) decided to continue the opt-out program for anoths^ 2 years. This 
phase ofthe aggregation program for the City of Cwton will begin wifli your May 2008 billing cycle and end vAfa. your April 2010 billii^ 
cycle. 

You will be automatically auroUed in The City of Canton Natural Gas A^r^;ation Pn^ram and there is iw cwt for omdlmai t If 
you choose to opt-out of this program, you will revert to service by Dominion East Ohio Gas ("DEO**) unless and uttfil you choose anoflier 
supplier. 

If you wish to be excluded, you must return the endosed "Dpt-out" postcard vrithln 21 calendar d a ^ after the postmark <m this 
notice, or you can cali Vectren Source, toll free, at 1-866-200-4793. The City's new program widi Vectren Source has several fetttures 
we think you will find atbactive. 1. The city will Imve the flexibility to select a variable price that changes evsy montti if tfie city believes 
it is in your best interest. Hie city wll also be able to fock-in a fixed-rate for any period of time if and when the city believes mm ĉet 
conditions are favorable. 2. You will be able to leave the |m>gram free of charge at any time for any reason. 3. Finally, as a way of saying 
diank you for your business, Vectren Source is offering tfae voluntaiy Rewards-l- Program to anyone partidp^ng in the natural gas 
aggregation program. Rewards+ offers valuable discount on select merchandise and soTices, and it does not increase your natural gas 
rates in any way. If yon become a new member in the aggregation group, you will receive a letter from DEO advisii^ you of your 
impending transfer to Veorai Source, and advising you to contact DEO if you do not wish to be included in the Program. Again, if you 
would like to participate in the Ag^egation Program, simply ignore that letter. 

In Ohio's restructured natural gas envuomnent, DEO will cominue to maintain the pipeline system that delivs^ natural gas to your h<»tte 
or business and they will still read your m^er and respond to emergencies. You will ccmtinue to rKjeive a single, easy to read bill from 
DEO including VecOen Source's charges. You will still contact DEO regardmg loss of gas SCTvice, odor of gas, or for any oflier concerns 
or issues having to do with your local service. Budget billir^ and automatic billii^ <^ions will continue to be available tiuough DEO. 

If you have any questions, piease call Vectren Source at 1-866-200-4793 Sam to 8pm, Monday through Friday. For general m&Mmation <H» 
natural gas deregulation in Ohio, you can also visit the Web Sites ofthe Ohio Consumo-'s Counsel (www.pid:occ.org) or flie Public 
Utilities Commission of Ohio (www.PUCO.ohio.gov). 

We are pleased to continue serving the residents of Carton. 

Sincerely, 

Greg Collins, President 
Vectroi Source 

P.S. Remember to return the "Opt-Out' U)rm or call Vectr&n Somte^^i fyoa do mt want to participate in the Ci^ of Canton Natural 
Gas Aggregation Program. 

If tte home or small business for which you have received this l^ter is not located within die jurisdictionsd links ofthe City of Cafflon you have received 
this letter in error. Please contact Vectren Source at 1-866-20IM793 to be removed from the aggregation list 

PO. 80X3037 • EvansviBe. IN 47703-3037 

Address Service Requested 

Opt-Out Form on Reverse Side 

City of Canton 

Natural Gas 
Governmental Aggregation Program 

" " * " ' * " ™ ~ ™ ' postal presort 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

liniMiillliiiilllliiiiillhiiilllitinlllluiiilllimliniiiillll 

http://www.pid:occ.org
http://www.PUCO.ohio.gov


Trains & Conditions 
Parties: Vedren Retail, LLC rVECTREN SOURCE") will supply the commodity portion of my ("Customer'^ natural gas as part of my community's 
Govemmem Aggregation Prt^am C'Progtam"). DominioQ East Ohio Gas ("DECO will remain vxy Natural Gas Distribution Compaiq' C'NGDC). 
Tenn: Tlie tenn of this Agreement will begm with initial gas deliveries enabled by the Program and will continue throu^ ttie April 2010 billing cydc 
("Current Term""). 
Enrollment: Customer's service widi VECTREN SOURCE will commence upon the successful awipletion of Ae Pn^ran's opt-out period and 
enrollment process with DEO, which is expected to commence within one or two billing cycles fblbwing completion ofthe opt-out period. 
Rate: Customer price will b^ calculated using fte applicable weighted O^YMEX Price x 1.031) plus S1.35/MCF. This price foraiula vrfU be used to set 
each monthly twice or, at die direction ofthe community to set a st^le jffice for any period tfarou^ March 2010. tfdw NYMEX twice is iM>t othrawise 
triggered b>- the community, the NYMEX Settle for die month of gas flow will be used for the NYMEX vahie m the formula. 

Regulatory Jurisdiction: The Municipal Ag^gsdon Program as well as competitive retail access pursuant to whidi VECTREN SOURCE shall s^ îply 
natural gas is subject to ongoing jurisdiction of Ac Public Utilities Commission of Ohio ("PUCO"). if the Pn^ram is termmaled by the KJCO, dien both 
you and VECTREN SOURCE have the ri^t to terminate this Agreement wiftout penalty to either party. 

Billing: VECTREN SOURCE will place its charges for the natural gas delivered on Customer's DEO bill. VECTREN SOURCE'S commodity charge will 
be separately identified among those charges Customer legulariy recaves ftora DEO. Customa- agrees to pi^ VECTREN SOURCE'S omnmodity <diai^s 
in accordance with the payment procedures implonented by t ^ J . 

Customer Service: Should Customer have any questions or comments concwning VECTREN SOURCE'S services. Customer can call VECTREN 
SOURCE toll free at 
1-866-306-8136 during the hours of Sara to SISH EST, Monday through Friday, contact VECTREN SOURCE by mail at P.O. Box 3037, Evansville, IN 
47730-3037 or by e-mail at customercare@vectrensource.ccMn. Should a dispute arise between Customer and \ ^ T R E N SOURCE that camwl be 
resolved by a VECTREN SOURCE Customer Servkx itepieserrtative, then ttiat dispute will be referred to a VECTREN SCXJRCE Customer Service 
Manager for consideration. A detemiination regardoig ^ disi»ite will be cc»Bmunicated to Customer either by tel^hone, regular mail or electrtmically. If 
your complaint is not resolved after you have called VECTREN SOUCRE, or for gaieral utility information, reridential and business customers may caD 
the Public Utilities Commis^on of Ohio Q'UCO) toll fiee at 1-800-686-7826 or for T D I v n Y toll See at 1-800-686-1570, fosm 8:00am to 5:00|m 
weekdays or visit •̂ 'T.vvv.puco.ohio.gOA'. 

Residential customers m ^ call die Ohio Consumers' Counsel COCC^ toll fiee at 1-877-742-5622 frcra 8:00am to 5:00 |Mn weekdays, or vUit die OCC 
website at www.pickocc.org or as oflierwise specified by the OCC.. 

Rescission and Cancellation of Contract: If Customer is a new participant to the Ingram, DEO will send Customer a letter confinning Custom»'s 
emolboent with VECTREN SOURCE. Customer has seven (7) business days fiom the postmark date of tiiat letter ("rescission period^ to change his/her 
mind and to rescind Customer's enrollment by contactii^ DEO at 1-800-362-7557. If Customer voluntarily returns to DEO after having selected 
VECTREN SOURCE as Customer's marketer, Customer may be c h a r ^ a price ofliw then the DEO Standard Service Oflfer rate. Also, diould Custcmm-
decide to switch from one marketer to another, DEO ma^ impose a switching fee if provided for by the DEO tariff. If Customer is a current participant of 
the Program and wishes to cancel participation, ax^oraer may contact V^aren Source at J -866-306-8136 and Vectren Source will process the customer's 
request This request to cancel will become effective tm the customer's next regularly scheduled meto" reading date. 

Contract Termination: This Agreement shall terminate automatically if: a) the requMted service location is not served by DEO, b) CustomH- rebc^es; 
or c) VECTREN SOURCE teiums Customer to utility service if aidi termis^ion is pennitted by this Agreement Customw has the r ^ to terminate thfe 
Agreement if: a) Customer relocates; or b) for the same reasons that VECTREN SOURCE has a right to terminate (his Agreement,. 

Foment Information: Customer has the right to request, without charge, up to twKity-four months of payment histoiy for sfflvices perfonned ly 
VECTREN SOURCE 

Non-disdosure of Information: VECTREN SOURCE will not release Customer's account number or Customer's social security number (if Cu^omer 

provided it) without Customer's aflfiraiative written consent. 

Assignment: This contract is assignable by VECTREN SOURCE wiAoid Customer's consent subject only to a i^ regulatoiy ^jjoovals. 

Eligibility: This Agreement is for residential and small commercial customers who satisty PUCO and DEO tariff eligibility criteria. Also, VECTREN 
SOURCE reserves the ri^t at any time to tCTmmate service to Customer locations diat consume more than 500 MCF per year and retom Customer to 
DEO with no penalty to eidier party. Further, participation in the fffogram is subject in part, to fte rules anplemeoted l^ DEO and, as a resull, oistomers 
are sometimes terminated froro fl»e competitive retail access progrmn. Regardless of die reason for termination, in no case will the Term be exteaided for 
months that Customer was imable to participate nor will VECTREN SOURCE have ai^ liability for any eariy termination OT for any months thai 
Customer was unable to participate in die program. 
Limitation of UabiUty: VECTREN SOURCE assumes no liability or le^nnsibil^ for losses or consequently damages arisii^ fiom i^ns associated 
with DEO, including, bm not limited to: opeiations and laaintenarKC of ttKir syston; any in tem^on of service; tennination of service; or d^erioiation of 
service, nor does VECTREN SOURCE assume responsibility m liability for damages arising frmn any in-h<Hne or building damages and in addition shall 
not be respcrtwible for any iitdirect, consequmtial, special or passive dami^es whether arising ui«ier contract, tort Cuududii^ negtigence or snict liability) 
or any other legal theory. 

Excuse of Performance: If an event of Force M^eure occurs, Ihe prevention of which is beyond die contiol of Vectren Source (inchidmg, but not 
limited to, an Act or God, an extraordinary weafoer problem, a failure ofthe utility's distribution system, a civil disturb^ice or a nalicmal emergency), that 
prevents Vectren Source from performing Vectren Source's obligations imder these terms and conditions of Agreemwit, Vectren SQUTM'S paformance 
obligations shall be consideied excused 

Opt-Out Form City of Canton Natural Gas Governmental Aggregation Program 

By retumirig this signed fmTi\, you wll be Bxclî d&d from 1tiept^)ortim% to jmn oft 

I I I wish to opt out of the City of Canton Natural Gas Governments Aggregation Program (Check box to opt out) 

OominJon East Ohio account Itolder name (Fdease pnnt clearly): /Mxdunt hkrider's Signature: 

Serwca Address: (Street Address, City and Z^] Phone Number 

( ) 

Date: 

13-digft account niimbef»It appews m your nature gas bffl: 

0000123456789 

If the 13-digit account number that c^ îears above is Encoract please 
print Die oxrect l ^ l g i t account rHimber in the space FFOvidec} below: 

mailto:customercare@vectrensource.ccMn
http://www.pickocc.org

