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Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregation Opt-Out Notice to Newly Eligible
Customers in the City of Canton (Case Number 02-1710-GA-GAG).

Enclosed please find an original and ten copies of the opt-out notice being sent to newly
eligible customers in the community’s natural gas aggregation program.

The mailing is currently scheduled to begin March 6, 2008 and the opt-out period is
currently scheduled to end on or about March 27, 2008.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
city of Canton and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mbums@naturalgas-electric.com

Sincerely,

Vol 08

Mark R. Bumns
President

Enclosures
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March X, 2008

Dear City of Canton Natural Gas Customer:

Vectren Source is pleased to have been sefected to continne serving as the natural gas supplier for your City’s Muonicipal Apgregation
Program for another 2 years. Vectren Source, in cooperation with the City of Canton, is providing you with the opporunity to join the
program with other Canton residents and small commercial customers in the natural gas governmental aggregation program. City Council
previously approved an ordinance authorizing the creation of a program that automatically aggregates natural gas consumers within your
city limits in ordet 10 maximize the buying power of its citizens. o November 2001, the city voters authorized the Council 10 create this
purchasing group. Since that time, the City has: () become certified by the Public Unilities Commission of Ohio as a Government
Aggregator; (b} approved a Plan of Operation and Governance; and (c) decided to continue the gpt-out program for another 2 years. This
phase of the aggregation program for the City of Canton will begin with your May 2008 billing cycle and end with your April 2010 billing
cycle.

You will be autematically enrolled in The City of Canton Natural Gas Apgregation Program and there is no cost for enrollment. If
you choose to opt-out of this program, you will revert to service by Dominion Esst Ohio Gas (“DEO™) unless and until you choose anather
supplier.

I you wish to be excluded, you must return the enclosed “apt-out” posteard within 21 calendar days afier the postmark on this
notice, or you can call Vectren Seurce, toll free, at 1-866-200-4793. The City’s new program with Vectren Source has several features
we think you will find attractive. 1. The city will have the flexibility 1o seiect a variable price that changes every month if the city believes
it is in your best interest. The city will also be able to [ock-in & fixed-raie for any period of time if and when the city befieves market
conditions are favorable. 2. You will be able to leave the program free of charge at any time for any reasen. 3. Finally, no o way of saying
thank you for your business, Vectren Source is offering the voluntary Rewardst+ Program 1o anyone participating in the natural gas
aggregalion program. Rewards+ offers valuable discounts on select merchandise and services, and it does not increase your naiural gas
rates in any way. If you become a new member in the aggregation group, you will receive a letter from DEO advising you of yom
impending transfer to Vectren Source, and advising you: to contact DEQ if you do not wish to be included in the Program. Again, if you
would like to participate in the Aggregation Program, simply ignore that tetter.

[n Ohio’s restrnctured naturai gas environment, DEQ will continue to maintain the pipeline systent that delivers nahurai gas to your home
or business and they will still read your meter and respond to emergencies. You will continue 6o receive a single, easy to read bill fram
DEQ including Vectren Source”s charges. You will still contact DEC regarding lass of gas service, odor of gas, or for any other concemns
or issues having to do with your locat service. Budget billing and awtomatic billing options will coutinue to be available through DEO.

If you have any questions, please call Vectren Source at 1-866-200-4793 8am to 8pm, Monday through Friday. For gensral information on
natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohic Consumers Counsel (www.pickoce.org) or the Public
Utlities Commission of Qhio (www.PUCO.ohio.gov).

We are pleased to continue serving the sesidents of Canton,

Sincerely,

Greg Colling, President
Veciren Source

FP.S. Remember to return the “Opt-Out " form or cali Vectren Sourve gnly if you do not wamt to participate in the Clty of Canton Narural
Geas Aggregation Prograi.

If the home or small business fior which you have recsived this ketter is not tocated within the jurisdictional limits of the City of Canton you have received
this letter in error. Please contact Vectren Source at 1-366-200-4793 to b removed from the aggregation list

P.O. Box 3037 » Evangvile, IN 47703-3057 Opt-Out Form on Reverse Side
Address Service Requested ’

City of Canton
Natural Gas
Governmental Aggregation Program
s postal presort
JOHN A, SAMPLE
1234 MAIN STREET

ANYTOWN USA 12345-6783
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Terms & Conditions
Parties: Veetron Retail, 11O (“VECTREN SOURCE™) will mmplyﬂ:mmmmdityporﬁnnofmy(“(}mmmer")na_m?l gas ag part of my community’s
Govemment Aggregation Program (“Program™). Dowsinion Fast Qhio Gas (“DEQ™) will remain tay Natural Gas Digtribatian Company (NGDC™).
Term: The term of this Agreemens will begin with initisl pas deliveries enabled by the Program ard will continue through the Apeil 201D billing cycle
(“Corrent Term™).
Enrollment: Customer’s scrvice with VECTREN SOURCE will commence upon the sucesssful completion of the Programs opt-out period end
enrollment process with DECQ, which is expected 10 commmence within ome or two billing eycles following completion of the opt-out period.
Rate: Customer price will be caloulated nsing the applicable weightad (NYMEX Price x 1.031) plus 51.35/MCF. This prios formula will be used to sct
cach momthly price as, at the direction of the community to st 3 stable price for any period theough March 2010. [€ the NYMEX price is not otherwise
triggered by the community, the NYMEX Settie for the month of gas flow will be used for the NYMEX vzlue in the formula.

Regulatary Jurisdiction: The Municipal Aggregation Program as well as competitive retsit aceess pursuant o which YECTREN SQOURCE shall supply
matural gas is subject 1o ongoing jurisdiction of the Public Utifities Commission of Ohio {"FUCQ™). If the Program is terminated by the PUICO), then hoth
youand VECTREN SOURCE have the right to terminste this Agreement without penalty to either party.

Billing: VECTREN SOURCE will place its chiurges for the natural gas delivered on Customer’s DEO bill. VECTREN SOURCE’s commedity charge will
be: separately identified amang thoss charges Customer tegularly reccives fror DEO. Customer agrees to pay VECTREN SOURCE’s commodity charges
in accordance with the payment procedures implemented by DEQ.

Customer Service: Should Customer have any questions or conuments concerning VECTREN SOURCE 's services, Custamer can call VECTREN
SOURCE toll free at '

1-R66-306-8136 durring the hours of 8am to 8pm EST, Monday Uuvugh Friday, contact VECTREN SOURCE by madl ar P.O. Box 3037, Evansville, IN
47730-3037 or by e-mail at customercare@vectrensource.com. Should 2 dispute arisc between Customer and VECTREN SOURCE that cannot be
resolved by a VECTREN SOURCE Customer Service Representative, then that dispute will be referred 0 & VECTREN SOQURCE Customer Service
Manager for consideration. A determination regarding the dispute will be communicated to Customer eitber by felephone, regular mail or electronically. If
your complaint is not resolved fter you have called VECTREN SOUCRE, or for general utiity information, residential and business customers may call
the Public Dtilities Commission of Ohio (PUCO) ol fiee at 1-800-686-7826 or for TOIVTTY toll frec at 1-800-686-1570, from 8:00am w 5:00mm
weskdays or visit www puca ohig.gov.

Residential customers may call e Ghio Consumers’ Counsel (“OCC™) ] free at 1-877-742-5622 from 3:00mm to 5:00 pm weeldnys, or visit the OCC
website at www.pickoce,org or as otherwise specified by the OCC..

Rescission and Cancellation of Contract: If Cusimer is a new participant to the Program, DEC will send Customes a letter confinning Custumer’s
enrollment with VECTREN SOURCE. Customer has veven (7) business days fiom the postaark date of that letter (“rescission period™ t change hisher
mind and to rescind Customer's envollment by coatacting DEO at 1-800-362-7557. If Cestomer voluatarily retums to DEQ afler having seloctd
VECTREN SOURCE as Customer™s marketer, Customer may be charged 2 price othar then the DEQ Standard Service Offer rate. Alsa, should Customer
decide 1o switch from ene marketer to another, DEC may impose 2 switching fie if provided for by the DEO tariff. If Customer is  curvent participant of
the Program and wishes 0 cance! particiarion, customer may contact Veciren Souwrce 2 1-866-306-2136 and Vectren Sowos will process the customer’s
request. This request to cancel will become effeclive on ibe customer’s next regularly scheduled meter reading date.

Cantract Termination: This Agreement shall terminate automatically ift 8) the requesied service kocation is not served ty DEO; b) Customer relocates;
or ¢) VECTREN SOURCE repms Customer & ity service if such \ermination is penmitizd by this Agreement. Customer hag the right to kerminate this
Agresment if: a) Customer velocates; or b) for the same reasons that VECTREN SOURCE hes a right to terminate this Agresmveat,.

Payment Informadon: Customer hias the tight %o request, without charge, up to twenty-four ntoaths of payment history for services performed by
VECTREN SOURCE.

Non-disclosure of Information: VECTREN SOURCE will not release Customer’s aceount mumber o Customer's social sscurity number (if Cusiomaer
provided it) without Customer's affinmative written consent,

Assignment: This cantract is assignable by VECTREN SOURCE without Customer’s consent subject only o any regulatnry spprovals,

Eligibility: This Agrcement js for residential and small commercial customers who satisfy PUCO and DEO tasiff eligiility eriteria. Also, VECTREN
SOURCE reserves the right at any time to terminate service to Customer locations that consime more than 500 MCF per yeas and nettirn Customer to
DEQ with no penalty to either party. Further, participation in the program is subject, in pert, & the niles intplemented by DEO end, as & resull, customers
are sometimes terminated from the competitive retail access program. Regardless of the reason for termination, in no case will the Term be eatended for
manthe that Customer was uneble to participate nor will VECTREN SOURCE have anw iability for any carly termination or for any momths thai
Customer was onable 19 participate in the program,

Limd1adon of Liability: VECTREN SOURCE assumes no Iiability or respoasibility for losses of consequential damages arising from gems assoofated
with DEO, including, but nat limited 1o: operations and maintenance of their svstem; any intesruption of service; termination of service; or deterioration of
service, nor does VECTREN SOURCE assume: responsibility or Liability for damages arizing from any in-home or building damages and in addition shall
101 be respansible for any indirect, consequential, special or punitive donages whether arising under coniract, tort (inclnding negligence or striet Hability)
or any other legal theory.

Exruse of Performance: 1f an event of Force Majeure ocours, the prevention of which is beyond the cortrol of Vectren Source (incloding, but not
limited to, an Act of God, iy extraordivary weather problem, a failure of the utility’s distribution system, a civil distetbance or a national emergency), that
prevents Vectren Source from pesforming Vectren Source’s obligetions under these terms and conditions of Agreement, Vectren Souce’s performance
obligations shall be considered excused.

Opt-Cut Form City of Canton Natural Gas Governmental Aggregation Program

By retuming this signed fom, you will be gxchidad from i opportunity to join olher custamers in e City of Canton Natwal Gas Govemments! Aggregation Frogram.

{1 1 wish to opt out of the Gity of Genton Natura! Gas Governmentel Aggregation Program (Check box to opt out) Bl

Dominion East Obio account kokder name {please print clearty): Account Helde™s Signature:

Sanvica Address: (Street Address, City and Zip} Pharie Number: Dals:

C_)

13-digit arcount eunber s it appears on your nalurat gas bl
0000123456789

i the: 13-digit account number that appears above |s incomect, please:
print Me comect 13-digkt accouat mimber i te $pace provided below:
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