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Customer hlaTne Customer Address ^ 

Case isfumber ^ 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus. OH 43215 

Against 

City State Zip 

Account Number 

Utility Company Name 

Customer Service Address (if different fn^m above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

(B O O 13 
O O O H-

I!:! r t 13 

"D 

O 
o 

^ 
O Q 

CO 

CO 

3> 
3 : 

mmm 

o 

o 
| T | 

< 
rn 
O 

1 
o a o 
:x 
m 

o 

Signature 

O O C ,r; 

OS J:^ S J © 
© (!) P 
D, ri rl 

' 0 M! (M 

* ® s 

Customer Telephone Number 

The Public Utilities Commission of Oiiio 
Ted Strickland, Governor * Alan R. Schriber, Chairman 

Commissioners: Ronda Hartman Fergus, Judy A. Jones, Valerie A. Lemmle, Donald L Mason 
ISO E. Broad Street, Columbus, Ohio 43215-3793 * An Equal Opportunity Employer and Service Provider 



2/10/08 
Donald Parrish 

On or about the 1/25/2008 Columbia Gas came to my home 1430 Lilley 
AVE Columbus OH; and told my wife that we had a out side gas leak .at that 
time they ask to come in the home and check for leaks inside the house, at 
that time my wife called me I had her call my uncle who is a retired plunamer 
. He came over and talk with the gas man as my wife retumed to work 
Columbus City Employee . Columbia Gas rep cut the gas off my uncle said 
that there was a out side leak and a inside leak at the fumace ;he called a 
plunraier that was authorize to work on gas lines . He and his crew started 
working on the leaks. One inside and two outside diggmg up the yard outside 
and laying the pipe ; when the man fixed the furnace he brought out the meter 
to install it outside ;by the 1/27/2008 they called Columbia Gas to come and 
check the work at that time a Columbia Gas Man came and check the line 
when he said he could not turn on the service because there was a leak; and 
he would have some one come out on the 1/28/2008 and repair it because the 
leak was on Columbia Gas side ofthe line J was very upset to find out that 
the outside leak which I just replace was there leak all along the problem was 
at tiie street; and that what brought them to my home in the first place. I 
payed these contractor 2000.00 dollars ; and the outside leak was still leaking 
, Colimibia Gas should be responsible for 75% of cost; because it would 
never cost no more than two hundred dollar too replace a fiimace line and a 
shutoff valve ,we have pictures of work being done. 

Home Owner 
The Parrish's 


