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REALTY PROFESSIONALS, INC.
REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #] - CLEVELAND, CHIO 44146 - MOE)U@ OFAX 440-835-0287

February 1, 2008

oR-lo|-TP-CsS

Pﬁblic Utilities Commission of Ohio
180 E. Broad Street
Columbus, OH 43215

Gentlemen:

We are in dispute with our former long distance service. We would appreciate your take
on whether or not we have been “more than fair” with these people and whether or not
we should pay the enclosed bill.

On January 2, 2007, Realty Professionals, Inc. signed a contract to switch our local
telephone service from AT+T to McLeodUSA -and- our long distance service from
Primus to McLeodUSA.

On January 2, 2007, we gave McLeodUSA permission to switch over our local, long
distance and toll free numbers to their organization, signed by Dennis Troyan, President
of Realty Professionals, Inc.

On February 7, 2007, we AGAIN AUTHORIZED McLeodUSA to switch the toll free
numbers from Primus, signed by Anthony J. Apotsos, Vice President of Realty
Professionals, Inc. All of our requests were continually rejected by Primus advising us
that the auihorized signature was incorrect and they would not release the numbers to
McLeodUSA. Another request submitted July 9, 2007.

On July 9, 2007 we gave McLeodUSA authorization to switch over the to)} free numbers
-signed by ALL of the owners of Realty Professionals, Inc. - This too was rejected as not
the correct authorized signature.

On July 12, 2007, I spoke with a gentleman named Vance who worked for DCT customer
service who set us up originally with Primus. He said all of his paperwork showed
Anthony J. Apotsos as our authorized person. Primus rejected that signature too.
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All of our requests were continually rejected by Primus advising McLeodUSA that the
authorized signature was incorrect and they would not release the numbers to
McLeodUSA.

On July 27, 2007, we realized that Primus had not switched over all of the calling lines
other than the toll free and we were still getting a few calls being charged to the company
for some of our home phone numbers. We cancelled the long distance service from those
numbers by letter, (no problem at all with this), so that we now only had the toll-free
numbers to deal with.

On August 28, 2007, we sent yet another letter demanding that they transfer our toll free
numbers to McLeodUSA or we would be contacting the Ohio PUCO (see enclosed). We
gave them until September 5, 2007 to comply.

During this time we continued to pay Primus invoices for tiny amounts of calls but with
large amounts of “low usage, administrative fees, taxes and surcharges.”

On September 6, 2007, we received notification from McLeodUSA that the toll free
numbers had been transferred over, finally. It only took them nine (9) months. So - we
sent Primus one last check on October 3, 2007 covering the last two months of billing,
just as a show of good faith and happiness that this would be the “last” bill.

Now we have an invoice from Primus for a $.22 toll free call on 9/6/07 and the total
invoice is $25.12, ($24.90 are low usage, administration fee, tax & surcharge). We wrote
to Primus on January 9, 2008, refusing to pay. We feel we have been more than generous
and more than patient in the past few months, but enough is enough.

Please advise if you can be of help to us. I am enclosing copies of the forms signed and
dated as well as the last few bills paid.

Sincerely.

REAITY PROFESSIONALS, INC.

Janet L. Fitch
Bookkeeper

JLF/f

Enc.
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Toll Free Letter Of Agency

MeleodUUSA Telecommunications Services, Inc. {(McleodUSAY has authorization for the management and
administration of our Toll-Free number(s) listed below. The undersigned toll free number holder (*the helder”) appoints
McLeodUSA ("COND1") a8 the Responsible Organization ("RESP ORG") for the toll free numbers listed below. The
holder attests that it is the exclusive end using subscriber of the toll free numbers listed and releases from liability any
person to whom this letier is provided for carrying out the requeasted transfer of RESP ORG designation, as specified

with this [etler,

Physical Address Address as it appears on Current Carrier Bill
Company Name |Realty Professionals, inc Company Name|Reatty Professionals, Inc
Address Line 1126016 Detroit Rd Billing Address Line 1|26016 Detroit Rd
Address Lina 2|, BLDG: Suite 1 Billing Address Line 2|, BLDG: Suite 1
City |Westlake City | Westlake
State|OH State jOH
Zip|44145 Zipla414s
TollFree # | DAL Rings To Toll Free # |DAL Rings Te TollFree# | DAL Rings To
(800)227-6153 Ne (440)835-0272 (800)787-3550 Ne {440)825-0272 (800)939-3865 No (440)835-0272
(a77)e35-0277 | No | (440)8350272 (888)406-0357 | No | (440)835-0272 (8770269444 | Mo | (440)409-0057

We agree to pay alf charges for toll-free service and any additional charges billed by previous provider(s) of service(s).
The undergigned has read this LOA form, and by his/her signature acknowledges receipt of a copy of this form and
agrees to the terms and conditions outlined here in. Customer retains full liability for publication or distribution of a number
prior to connection of the service to the proper facility.

ate:_p-o02 -2 J
Y e

Authorized Signature:
Print Authorized Name:
Title:

Phone Number:

50 - 5K =2

(For RESP ORG use Only) Current RESP ORG:

Requestad Date of
Transfer:

Time: AMIPM AWLD1

Toll Free Lelter Of Agency
V20060103

Maln Acet:

01/02/2007 ‘
Page 1 of



Toll Free Letter Of Agency

MclLeadUSA Telecommunications Services, Inc. (McLecdUSA) has authorization for the management and
adminigiration of our Toll-Free number(s) listed below. The undersigned toll free number holder ("the holder”) appaints
McLeodUSA ("CDNO1") as the Responsible Organization ("RESP ORG") for the 191l free numbers listed below. The
holder attests that it is the exclusive end using subscriber of the toll free numbers listed and releases from liability any
parson to whom this letter is provided for camying out the requested transfer of RESP ORG designation, as specified

with this letter,

Physical Address

Address as it appears on Current Carrier Bill

Company Name|Realty Professionals, Inc Company Name | Realty Professionals, Inc
Address Line 1|26016 Detrolt Rd Billing Address Line 1{26016 Detroit Rd
Address Line 2§, BL.LDG: Suite 1 Billing Address Line 2(, BLDG: Suite 1
City|Westlake City | Wastlake
State|OH Stata |OH
Zip| 44145 Zip|44145
Toll Free# |DAL Rings To Toll Free # | DAL Rings To Toll Frea # |DAL Rings To
(800)227-6153 | No {440)B35-0272 {800)787-3560 No (440)835-0272 (800)989-3665 No (440)835-0272
(877)835-0277 No (440)835-0272 (88B)408-0357 No (440)335-0272 (877)936-9444 | Mo (440)400-0057
(877)835-0272 No (440)835-0272 (800)859-5930 No {440)835-0272 (877)835-0270 No (440)835-0272
(877)276-8767 No (440)335-020p |
iTe- 0996

We agree to pay all charges for {oll-free service and any additional charges billed by previous provider(s) of servics(s).
The undersigned has read this LOA form, and by hisfher signature acknowlsdges receipt of a copy of this form and
agrees to the terms and conditions outlined here in. Customer retains full liability for publication or distribufion of a number

prior toa connection of the service ta the proper facility.

Authorized Signature: Date: Z-=7-o 7
Print Authorized Name: o 7220as 0 ’ oTrSos
Tite: gy p ~
Phons Mumber: (440) F35-0272 W=7
(For RESP ORG use Only) Current RESP ORG:!
Requested Dats of Time: AM/PM AWLD1
Transfer;

Main Acct: Toll Free Letter Of Agency

V20060109

Q210172007

Page 1 of 1
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From:  "Smith, Bob W.” <Bob.Smith@mclecdusa.com> ﬁsv.}Adcf to Address Book E Add Mobite Alert

To: realtvprofesslonalslnc@vahoo com"' <realtyprofessmnals:nc@yahoo com>

CcC: "Underatlon, Jue <Joe nderatlnn@mcteodusa com>

d Realty Professlonals

Date: Tue, 23 Jan 2007 14:05:44 -0600

A ——————

Tony,

] will follow up with a call, but here is a snap shot of the new services you ordered through Joe
Underation. | also have a couple questions at the bottom that | would like to verify. Thanks.

VOICE:

These numbers will be delivered via T-1 but will look just like POTS lines to your phone
system. If you currently diel & "9" or an "8" to make a call, you will no longer have to do so with
MCLD. If you do not a dial 2 "9" or "8", then that means it is "buried” in your phone system and
you or your vendor will need to be onsite during the change over so they can take the "9" out.

HG = Hunt Group aka roli over

(440)835-0272 HG1
(440)835.0273 HG2

(440)835-0274 HG3
(440)835-0276 HG5
(440)835-0277 HGB
(440)835-0278 HG7
(440)835-0279 HGS
(440)835-3744 HGY
(440)8354148

(440)835-5040 HG10

This number below is a currently a POTS line with DSL on it. Once the above numbers are on
your new MCLD T-1 and your data vendor or IT tech has our Internet up and running you will
need to contact ATT to cancel your DSL. (again dont do this until your up and running with
MCLD Internet, its not bad to have a couple days of our Internet running then cancel DSL). We
can discuss this more when we get closer. | will also cover the data/intarnet portion below.

(440)835-0287 Fax (analog POTS)


mailto:Bob.Smlth@mcleodusa.com
mailto:'%22realtyprofessionalsinc@vahoo.com'
mailto:sinc@yahoo.com
mailto:Joe.Underation@mdeodusa.com

Please verify all of these Toll free numbers are pointed correctly.

(800)}87 3550 Points to (440)835-0272
(800)BBS-3665 Points to (440)835-0272
(_877)_335-0277 Paints to (440)835-( 02?2
(888)406:0357 Points to (440)835-0272
(877)836-0444 Points to (440)408-0057
(877)835-0272 Points to (440)835-0272
(800)859-5930 Points to (440)835-0272
(877)836-0270 Points to (440)835-0272

{B77)276-8767 Paints to {440)835-0272

INTERNET:

1.} You will receive 5 usable static IP addresses. If you need more let us know.
2.} MCLD will enable both DHCP and NAT in the router we pravide. If you have another devise
running thesa services let us know and wa wilf disable them in our router.

3.} MCLD will provide DNS service, you will receive the DNS and Static IPs at a later date so
your vendor or IT tech has them.

4.) If you have an email server on site, please provide me with the domain name. Your vendor
ar IT tech will also need to contact your registrar to apply any changes needed such as MX or
PTR.

5.} If you want MCLD to provide email services we will need to know your domain name as
well. We conly set up one email address and then yau or your vendor will have to log into a web
portal to set up the additional 19 that are included.

6.) If you have a third party vendor handling email, then we are all set.

Any questions let me know,
Thanks,

Bob Smith

Soluflons Englneer
2168-503-5115

NOTICE: This electronic mail transmission may contain confidential information and is
intanded only for the person(s) named. Any usa, copying or disclosure by any other
person Is sirictly prohibited. If you have received this transmission In error, please notify
the sender via e-mail.

Previous | Next | Back to Massages Save Message Text | Fuli Headers

Copyright © 1994-2007 Yahao! Inc. All rights reserved. Terms of Service - Copyright/IP Policy - Guldelines
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Fagsimile Tranamittal Sheet

To: REALTY PROFESSIONALS INC

Fax:440.835.0287

Company: McLeodUSA

WRS——

From: Wes Spanier

Phone: 800-211-9320

E—

Fax: 800-593-1170

Date: July 11, 2007

Notes/Comments: Attn: Jan Fitch

The previous 2 LOA’s have been rejected for the name/address
mismatch. Please contact your current carrier for the toll free # to find
out who's listed as the contacts and verify the address also and {ill out
the LOA te match what the current provider has in their records. The
signed and completed LOA can be faxed back to attn: Danielle @ 1-800-
593-1170. Thanksl _

© MCLEOPUSA TELECOMMUNICATIONS SERVICES, INC. ONEMARTHA'S WAY CUSTUMER CARE  HIAWATHA, [A 32233 » (800) 211-9320
WWW MCLEODUSA COM


http://WWW.MCUODUSA.COM

July 27, 2007

Mr. Todd Folger
DCT, Inc.

27877 Clemens Road
Westlake, OH 44145

Dear Todd:

TSz p

REALTY PROFESSIONALS, INC.
REGENCY CENTRE - 26016 DETRCIT ROAD, SUITE #1 - CLEVELAND, OHIO 44145 - 440-835-0272 - FAX 440-835-0287

Please be advised that we would like the following local telephone numbers removed
from our Primus account #82016439 at once.

440-409-0057
440-409-0070
440-871-9499
440-331-8100
440-331-6461

440-356-9278

Fairview Park, OH
Fairview Park, OH
Bay Village, OH
Rocky River, OH
Rocky River, OH

Rocky River, OH

E. L. Gregory
E. L. Gregory
A, T, Kazanas
G. C. Pescatrice
D. R Troyan

D. R. Troyan

We would greatly appreciate your help in this matter, at your earliest convenience.

Sincerely,

REALTY PROFESSIONALS, INC.

Anthony T. Apotsos

ATAff

@@“ﬁ *



Tuly 27, 2007

Mr. Todd Folger
DCT, Inc.

27877 Clemens Road
Westlake, OH 44145

Dear Todd:

~

REALTY PROFESSIONALS, INC,
REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #1 - CLEVELAND, CHIO 44145 - 440-835-0272 - FAX 440-835-0287

Please be advised that we would like the following local telephone numbers removed
from our Primus account #82016439 ai once.

440-409-0057
440-409-0070
440-871 -9499
440-331-8100
440-331-6461

440-356-9278

Fairview Park, OH
Fairview Park, OH
Bay Village, OH
Rocky River, OH
Rocky River, OH

Rocky River, OH

E. L Gregory
E. L. Gregory
A.T. Kazanas
G. C. Pescatrice
D. R. Troyan

D. R. Troyan

We would greatly appreciate your help in this nratter, at your earliest conve:ﬁaﬁce.

Sincerely,

REALTY PROFESSIONALS, INC.

Anthony T. Aimtsos

ATAAT
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REALTY PROFESSIONALS, INC.
REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #1 - CLEVELAND, OHIO 44145 - 440-835-0272 - FAX 440-835-0287

July 27, 2007

Danielle
McLeod USA

Dear Danielle;

Following is the sheet with all of the 800, 877, and 888 toll free numbers that are to be
transferred from Primus to McLeodUSA.

I have had all of the pariners sign this form --- Anthony Apotsos, Dennis R. Troyan, Gary
C. Pescatrice and Anthony Kazanas.

One of these has to be the authorized signature, becausc they are the only owners of this
company.

If these signatures are not sufficient I don’t know what else we can do.
Sincerely,

REALTY PROFESSIONALS, INC.

ot ANTAA

Tanet L. Fitch
JLF4f

Enc.
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' ' Toll Free Letter of Agency Locetionof: 1  of

1

N — e

MeLacdUSA Telscommunications Services, Inc. (McLeodUSA) has authorization for ths management and

adminietration of our Toll-Free numbers) listed below. The undersigned 1ol free number holder (“the haldar') appaints
McLeodUSA (‘CONG1"} aa the Responsible Qrganization ("RESP ORG") for the toll frea numbers |isted below. The

hoider attests that /t is the exclusive end uaing subscriber of the 1ol fraa numbers listad and releases fram liabliity

any person to whom this letter le provided far canying out tha requested trensfer of RESF ORG designatian, a9
specified with this letter, :

Toll Free #: Rings to:
(800)227-6153 _(440)835-0272
(877)835-0277 {440)835-0272

__[B77)276-8767 _(440)356-0986

_ (87718350272 _ {440)835-0272

—

_(800)787-3550 (440)835-0272
_(888)406-0357 {440)835-0272
(800)859-5930 ~ {440)835-0272
_ (800)989-3665 (440)835-0272
(877)936-9444 (440)835-0272
_ (B77)835-0270 (440)835-0272

Pravide the fallowing information as it exactly appears on the moest recent blll copy:
Company Name {nolder): X  Realty Professlonals

Current Billing Addrass: X 26018 Detroit Road Sulie 1
(Streel
X
{Sueet)
X  westlaks, OH 44145-2453
{Cny, Stata, Zip)

Wa agrae to pay ail charges for tall-fres servics and any addilional charges bllled by previous provider(s) of servica(s).
The undersighed has raed this LOA form, and by histher gignature scknowladges recelpt of & capy of thie form and sgraes

to the tenms and conditions cutlined hers In, _
Customer retalns full lability for publication or distribution of a number prior to connection of the sefvica to the

praper {acility.

Authorized Siqnature:w / /
Print Autharized Name: X ﬂMTHaAL\g APorSo0S Date: X '7 7 07

The: VP
Phone Number. 440 -§ 35-0272 X /7

ant RESF ORG:
{For RESP QRG Lise Only} Currart RESP :

Tima: AM/PM

Requastad Date of Transfer:

ENNIS R. TROYAN. PRESIDENT

GARY C. PESCATRICE,YICE PRESIDENT
ANTHONY T. KAZANAS. VIEE PRESIDENT

Varalnn R 20).04
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This message is not flagged. [ Flag Message - Mark as Unread ] Printable View
"Edabum, Danielle E." <Danielle.Edaburn@mcleodusa.com> EgAdd to Address Book Add Mobile
From:
Alert
To: "ragltyprofessionalsinc@yahoo.com'” <realtyprofessionalsinc@yahoo.com:>

Subject: FW: Question about the reject

Date: Fri, 17 Aug 2007 15:15:22 -0500

Jan,

Here is the response we are getting from Primus. \N’"
Danielle

----- Original Message-----

From: Findlater, Flora E.

Sent: Friday, August 03, 2007 11;44 AM

To: 'tfresporg@primustel.com’

Cc: Edabum, Danielle E.; Spanier, Wes R.; Goddard, Sarah A.; Winger, Michelle A.
Subject: RE: Question about the reject

Hi Nicolas,

Thank you s¢ much for the reply. I'm a little bit confused though because all the rejacts have bean on
the authorized signature mismatch so on this LOA we had all the owners of the realty business sign it
but it still was rejected for mismatch? This customer is becoming very frustrated by the process where
the LOA has been submitted & times and rejected all 5 times. Wouid it be better for our customer to
contact you directly to make sure they are providing the information to match what you have on file?
So the authorized name and signature you have in your recards is NOT one of the owners of this
business? Are these toll free numbers being sold to ancther carrier?

Piease lat me know.

Thank you,
Flora

-----0riginal Message-----

From: Nic Watson [mailto:NWatson@ia.primustel.com]
Sent: Friday, August 03, 2007 11:29 AM

To: Findlater, Flora E.

Subject: RE: Question about the reject

We cannot release TFNs without the correct information on the LOA.

If the contaci name and signature matched up correctly the TFNs would have been released.
Please resubmit valid paperwork and we will release the TFNs accordingly.

Thank you.


mailto:elle.Edabum@mcleodusa.com
mailto:'realtyprofesslonalsinc@y3ho0.com'
mailto:realtyprofessionalsinc@yahoo.com
mailto:NWatson@ia.primustel.comJ

Best regards,
Nicolas Watson

Primus Toll Free
Primus Agent Support
800-338-0225

From: Findlater, Flora E. [mailto:Flora.Findlater@mdeodusa.com]

Sent: Thursday, August 02, 2007 12:28 PM

To: tfresporg@primustel.com

Cc: Findlater, Flora E.; Edaburn, Danielle E.; Spanier, Wes R.; Winger, Michelle A,
Subject: Question about the reject

Hello,
| just received the reject on my LOA requesting release of the toll free numbers:

877-835-0272  800-227-6153

§00-787-3550  800-989-3665

877-835-0270  877-835-0277
877-936-9444 877-276-8767
800-859-5930 888-406-0357

Order #18678925

| have submitted the LOA to you several times now. You were rejecting it saying
it was a signature mismatch so after sending one with each individual owners'
signature - | had all the owners sign the LOA and now you have rejected it with ¢
very illegible and invalid reject message. | am including your reject message wit
this requesting that you release these toll free numbers to us (CDNO1)
immediately.

<<Realty Professionals.tif>>

| would have spoken to you on the phone about this latest reject but you don't
seem to have a number to contact someone in the TF group. Please give this
your immediate attention.

Thank you,

Flora Findiater

McLeodUSA

Email: fiindlater@mcleodusa.com

NOTIGE: This electronic mail transmisslan may contain confidential information and is
Intended only for the person(s) named. Any use, copying or disclosure by any other
person is strictly prohibited. If you have received this transmission in error, please notify
the sander via o-mall.

Lingo can save YOU over 50% off your traditional home phone service. For only $21 a5

SRty

up now and get 1 month FREE‘ WWW, l_go com
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“Edaburn, Danizlie E." <Danielle.Edaburn@mclecdusa.com> &-—jAdd to Apfress

From:
Alert ) .

To: *'realtyprofessionalsinc@yahon.com™ <realtyprofessionalsinca

Subject: FW: Question about the reject

Pate: Fri, 17 &ug 2007 15:15:22 -0500

Jan,
Here is the response we are getting from Primus.

Danielle

-----Qriginal Message-----

From: Findlater, Flora E.

Sent: Friday, August 03, 2007 11:44 AM
To: 'tiresporg@primustel.com'

Cc: Edaburn, Danielle E.; Spanier, Wes R.; Goddard, Sarah A.; Winger, Michelle A.
Subject: RE: Question about the reject

Hi Nicolas,

Thank you 50 much for the reply. I'm a little bit confused though because all the rejecis have been on
the authorized signeture mismatch so on this LOA we had all the owners of the realfy business sign it
bui it still was rejected for mismatch? This customer is becoming very frustrated by the process where
the LOA has been submitted 5 times and rejected all 5 times. Woauld it be better for our customer fo
contact you directly to make sure they are providing the information to match what you have on file?
So the authorized name and signature you hava in your records is NOT one of the owners of this
businesa? Ane these toll free numbers being sold to another carrier?

Please let me know.

Thank you,
Flora

-----Original Message-----

From: Nic Watson [ mailto: NWatsan@ija.primustel.com]
Sent: Friday, August 03, 2007 11:29 AM

To: Findlater, Flora E.

Subject: RE: Question about the reject

We cannot release TFNs without the correct information on the LOA.

If the contact name and signature matched up correctly the TFNs would have been released.
Please resubmit valid paperwork and we will release the TFNs accordingly.

Thank you.


mailto:'%22realtyprofessionalsinc@yahoo.com'

Best regards,
Nicolas Watson

Primus Toll Free
Primus Agent Support
800-338-0225

From: Findlater, Flora E. [mailto:Flora.Findlater@mcleo dusa.com]
Sent: Thursday, August 02, 2007 12:28 PM

- e —

Cc: Findlater, Flora E.; Edaburn, Danlelle E.; Spanier, Wes R.; Winger, Michelle A.
Subject: Question about the reject

Hello,
| just received the reject on my LOA requesting release of the toll free numbers:

877-835-0272  800-227-6153
800-787-3550  800-989-3665
877-835-0270  877-835-0277
877-936-9444  877-276-8767

A -

800-850-5030  888-406-0357

Order #186789825

[ have submitted the LOA to you several times now. You were rejecting it saying
it was a signature mismatch so after sending one with each individual owners’
signature - | had ali the owners sign the LOA and now you have rejected it with ¢
very illegibie and invalid reject message. | am including your reject message wit
this requesting that you release these toll free numbers to us (CDNO1)
immediately.

<<Realty Professionals.tif>>

| woukl have spoken to yau on the phone about this latest reject but you don't
seem to have a humber to contact someone in the TF group. Please give this
your immediate attention.

Thank you,
Flora Findiater

McLeodUSA
Email: findlater@mcleodusa.com

NOTICE: This electronic mall transmission may contain confldential information and Is
intended only for the person{s) named. Any use, copying or disclosurs by any ather
person is strictly prohibitsd. If you have received this transmission in error, please notify
the sender via e-mail.

Lingo can save you over 50% off your traditional home phone service. For only $21.95

up now and get 1 month FREE! www.lingo.com
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NOTICE: This electronic mail transmission may contain confidential informafion and Is
intended only for the person(s) named. Any use, copying or disclosure by any other person is
strictly prohibited. if you have received this transmisslion in error, please notify the sender via

e-mail.
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REALTY PROFESSIONALS, INC.

REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #1 - CLEVELAND, OHIO 44145 - 440-835-0272 - FAX 440-835-0287

August 28, 2007

Primus

Account Information
2094 - 185™ Street
Fairfield, |1A 52556

Subject: Transferring our 800, 87?, and 888 numbers to new carrier
Gentlemen:

For several months now we have been attempting to transfer our 800, 877. and
888 toll free numbers to our new long distance carrier, McLeod USA.

You keep refusing to transfer the numbers, stating that we (and McLeod) have
not supplied you with the carrect authorized signature from Realty Professionals,
Inc. that would allow you to make this transfer.

On July 12, 2007 | spoke with your customer service representative, Vance. He
advised me that the authorized signature he had on his paperwork was that of
Anthony Apoisos. Not only have we submitted Mr. Apotsos' signature to
McLeod for release of our numbers, but we have also submitted the signatures of
all of the principles of Realty Professionals, Inc. The two other former owners -
Kenneth Ramella has retired and Michael Atkinson has moved on to another
company.

We are fast coming to a position where we will be contacting the Ohio PUCO if

yol! do not release our numbers to McLeod USA immediately. The numbers in
question are as follows:

toll free # rings to

800-227-6153 440-835-0272
877-835-9277 440-835-0272
877-276-8767 440-356-0996

1of2



877-835-0272

440-835-0272

800-787-3550 440-835-0272
888-406-0357 440-835-0272
800-859-5930 440-835-0272
800-989-3665 440-835-0272
877-936-9444 440-835-0272

877-835-0270 440-835-0272

The costs incurred for “low usage” and then the tax and surcharges on the low
usage figure are outrageous. They will come to an end, one way or the other.

Our current bill shows:

direct dialed calls .84
tollfree calls 5.50
low usuage 15.00
administrative fee 3.00
taxes & surcharges 24 .55

a total of $48.88 for a phone bill of only $6.34 for actual calls.

We demand that you immediately release our 800, 877,888 numbers to McLeod
USA.

If we do not receive your acknowledgement and McLeod’s confirmation by the 5™
of September we will forward all of this information to the Ohio PUCO for
dispaosition.

Sincerely,

REALTY PROFESSIONALS, INC.

Janet L. Fitch
Bookkeeper

JLFJif
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REALTY PROFESSIONALS, INC.
REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #1 - CLEVELAND, CHIO 44145 - 440-835-0272 - FAX 440-835-0287

August 28, 2007

Attn; Danielle
McLeodUSA

Dear Danielle:

Attached please find a copy of our letter to Primus, demanding that they release
our 800, 877, and 888 toll free numbers to McLeod.

if you have any additional past correspandence with Primus that we can use
when we contact the PUCO on September 5", please fax or e-mail to me.
(fax 440-835-0287, e-mail: realtyprofessionalsinc@yahoo.com).

Thanks for all you help. Let's hope this will do it.
Cordially,

REALTY PROFESSIONALS, INC.

Janet L Fitch

JLF/jf

Enc.


mailto:realtvprofessionalsinc@vahoo.com

REALTY PROFESSIONALS, INC.
REGENCY CENTRE - 26016 DETROIT ROAD, SUITE #1 - CLEVELAND, CHIO 44145 - 440-835-0272 - FAX 440-835-0287

August 28, 2007

Primus

Account [nformation
2094 - 185" Street
Fairfield, |A 52556

Subject: Transferring our 800, 877, and 888 numbers to new carrier
Gentlemen:

For several months now we have been attempting fo transfer our 800, 877. and
888 toll free numbers to our new long distance carrier, McLeod USA.

You keep refusing to transfer the numbers, stating that we (and McLeod) have
not supplied you with the comect authorized signature from Realty Professionals,
Inc. that would allow you to make this transfer. :

On July 12, 2007 | spoke with your customer service representative, Vance. He
advised me that the authorized signature he had on his paperwork was that of
Anthony Apotsos. Not only have we submitted Mr. Apotsos' signature to

McLeod for release of our numbers, but we have also submitted the signatures of
all of the principles of Realty Professionals, Inc. The two other former owners -
Kenneth Ramella has retired and Michael Atkinson has moved on io another
company.

We are fast coming to a position where we will be contacting the Ohio PUCO if
you do not release our numbers to McLeod USA immediately. The numbers in
question are as follows:

toll free # rings to

800-227-6153 440-835-0272

B77-835-9277 440-835-0272 _

877-276-8767 440-356-0996 -
10f2

&




877-835-0272
800-787-3550
888-406-0357
800-859-5930
800-989-3665
877-936-9444
877-835-0270

440-835-0272
440-835-0272
440-835-0272
440-835-0272
440-835-0272
440-835-0272
440-835-0272

The costs incurred for “low usage” and then the tax and surcharges on the low
usage figure are outrageous. They will come to an end, one way or the other.

Our current b

ilf shows:

direct dialed calls

tolifree calls

low usuage

administrative fee
taxes & surcharges

.84

5.50

15.00
3.00
24,55

a total of $48.89 for a phone bill of only $6.34 for actual calls.

We demand that you immediately release our 800, 877,888 numbers to McLeod

USA.

If we do not receive your acknowledgement and McLeod’s confirmation by the 57
of Septembar we will forward all of this information to the Ohio PUCO for

disposition.

Sincerely,

REALTY PROFESSIONALS, INC.

Janet L. Fitch
Bookkeeper

JLFAF

@9@@%



Fairfield, 1A 52556
USA
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PAYABLE
REALTY PROFESSIONALS
26016 DETROIT ROAD SUITE 1

B

Page 10f 10
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MONTHLY INVOICE

REALTY PROFESSIONALS
52016439

1-440-835-0002

Mar 10, 2007 - Apr 9, 2007
92702875

Mail

Customer Name:
Account Number;
Billing Number:
Invoice Period:
Invaice Number:
Invoice Via:

Fax Number:

Due Date: 05/08/2007

CUSTOMER SERVICE
Tel 1-800-842-6024

ikt WESTLAKE OH 44145-2453
. usacs@ia.primustel.com
A A REFERRALS & SALES
|
SUMMARY OF CHARGES DCT
‘ — Tel :
Balance Due as of 03/18/07: 38.02 i
Payments Posted through 04/16/07: -38.02 o 1-440-892-0300
Credits Posted through 04/16/07: 0.00
Past Balance Due: $40.00
Direct Dialed Calls: 8.12 g Customer Care hours of
Card Calls: 0.00 oparafion are:
Operator Asst, Collect and 800 Calls: 0.00 Mon +ri 8am-11pm EST,
Tollfree/B00/888 Calls: 309 . Sat/Sun Bam -5pm EST.
Low Usage Fee: -0
Total New Charges: §27.11 THANK YOU...
Total Taxes & Surcharges: 4083 For paying your Invoices on time, This
(For itemization, see page 2} keeps our costs low and your savings
. high. Pleasa call if you have any
guestions.
OA 1.5% charge will be assessed on
‘ \Q’) any overdue balances.
Total Current Charges: éé

Please Pay This Amount:

FPRHO416CB35041 - DalaProse, NG - www detaproge.com
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REALTY PROFESSIONALS, INC.,
REGENCY CENTRE - 26016 DETROIT ROAD, SUINE #1 - CLEVELAND, QHIO 44145 - 440-835-0272 - FAX 440-835-0287

January 9, 2008

Primus

P. O. Box 3246

Milwaukee, Wi 532301-3246

Subject: Enclosed invoice for $25.12

Gentlemen:

We are herewith returning your invoice without a check. |

Our 800/888 toll free calls were switched to McLeodUSA on September 6, 2007.
Since it took you from March, 2007 until September 8, 2007 to comply with our
wishes, we feel no obligation to pay you $25.12 for a $.22 call.

Sincerely,

REALTY PROFESSIONALS, INC.
Janet L. Fitch

Bookkeeper . Eé
JLF/f @@)

Enc.



. mu S) 2004 - 185th Street -
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USA
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% PAYABLE

. REALTY PROFESSIONALS
26016 DETROIT ROAD SUITE 1

@ WESTLAKE OH 44145-2453

Page 10of 10

MONTHLY INVOICE

MEREANE e
- SUMMARY OF CHARGES
Balance Due as of 04/18/07: 34.14
Paymaents Postad through 05/15/07: -34.14
Credits Posted through 05/15/07: 0.00
Past Balance Due: $0.00
Direct Dialed Calls; /382
Card Calis: / 0.00
Operator Asst, Collact and 900 Calls: 0.00
Tolfree/800/888 Calls: - . 368
Low Usage Fee: 15.00
Total New Charges: $22.50
Total Taxes & Surcharges:

{For itemization, see page 2}

$7.79

Total Current Charges:

Please Pay This Amount: |

Customer Name: REALTY PROFESSIONALS
Account Number: 82016439
Eilling Number: 1-440-835-0002_.
Invoice Pariod:  Apr 1,967 - May 9, 2007
Invoice Number: -#3740854

!;:wo;':.??’iﬂi Mail

" Fax Number:

Due Date: 06/07/2007 -

CUSTOMER SERVICE
Tel 1-800-842-6024

usacs@ia.primustel.com

REFERRALS & SALES
DCT

Tel
Or 1-440-892-0300

Effective June of 2007 Primus will
be assessing a $1 monthly fee
pet active toll -free number

THANK YOU...

For paying your invoices on lime. This
keeps our costs low and your savings
high. Please call if you have any.
questions.

A 1.5% charge will be assessed on
any overdue balances.

YE18CA3G041 - DAaProee, InG - www dataprase.com
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MONTHLY INVOICE

Customer Name:
Account Number:
Billing Number:
Invaice Period:
nvolece Number:
Invoice Via:
Fax Number:

SUMMARY OF CHARGES
Balance Due as of 05!1 8/07: 30.29
Payments Poasted through 08/17/07/ -30.29
Credits Posied through 06/17/07: 0.00
Past Balance Due: $ 0.00
Diract Dialed Calls: 241
Card Calls: 0.00
" Operstor Asst Collect and 900 Calls: .00
Tollfree/800/888 Calls: 1.94
Low Usage Fee: 15.00
Total New Chargas: $19.35
Total Taxes & Surcharges: $18.00
(For Itemization, seo page 2}
$ 37.35

Total Current Charges:

Please Pay This Amcount:

REALTY PROFESSIONALS
B201643%

1-440-835-0002

May 10, 2007 - Jun 9, 2007
93561360

Mail

Due Date: 07/08/2007

CUSTOMER SERVICE
Tel 1-800-842-6024

usacs@ia.primustel.com

REFERRALS & SALES
oCT

Tal
Or 1-440-892-0300

Effective June 2007 Primus wilt
be assessing a $1 monthly fee per
active tall-fres number.

Effective July 2007 Primus will be
assessing a $3 adminisiration fee.
Waive and Save $3

go online to wwwy,iprimus. com
and sign up for online billing.

THANK YOU...

For paying your invoicas on time. This
keeps our costs low and your savings
high. Please call if you have any
questions.

OA 1.5% charge will be assessed on
any averdue halances.

A £12 NN canina Fas wdll ha annlied tn vnur ancannt far all retumed checks.

[

PRHO531CB35041 - DataProas, [nt - www deepross com
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MONTHLY INVOICE
Fairfiald, 1A 52556
USA Customer Name: REALTY PROFESSIONALS

— p'mu/ ’ 2004 - 186th Street

w
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PAYABLE
REALTY PROFESSIONALS
26016 DETROIT RCAD SUITE 1
@ WESTLAKE OH 44145-2453

Account Number: 82016429

Billing Number:
Invoice Pariod: Jun 10, 2007 - Jul 9, 2007
Invoice Number:
Invoice Via:
Fax Number:

L
SUMMARY OF CHARGES
Balance Due as of 06/1B/07: 37.35
Paymants Posted through 07/16/07: -37.35
Credits Posted through 07/16/07: 0.00
Past Balance Due: $ 0.00
Direct Dialed Calls: 3007
Card Calls: 0.00
Operator Asst, Collect and 900 Calls: 0.00
Tollfree/800/888 Calls: 4 51 /
Low Usage Fee: 15.00
Administration Fee: 3.00
Total New Charges: $ 25.51
Total Taxes & Surcharges: $17.32
(For temization, see page 2} ) Bf"
9}4
pd 0

Total Current Chargis:

Plea  Pay This Amount:

1-440-§35-0002

94025002
Mail

_Due Date: QBA7/2007

CUSTOMER SERVICE
Tel  1-800-842-5024

usacs@ia.primustel.com

REFERRALS & SALES
DCT
Tel

Or 1-440-892-0300

If you have any questions about
your service, the terms and
conditions associated with the
service are at
wnw. primustel. com/petlpd{s/GSA.pdf

THANK YOU...

Far paying your invoicas on time. This
keeps our costs low and your savings
high. Please call if you have any
questions.

OA 1.5% charge will be assessed on
any overdue balances.
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| @w-m&m s MONTHLY INVOICE
plq =¥ Fairfield, 1A 52556 o
USA Customer Name: REALTY PROFESSIONALS

Account Number: 82016439
Billing Number: 1-440-835-0002
invoice Period: Aug 10, 2007 - Sap 9, 2007
Invaolce Number: 94858052
Invoice Via: Mail

Fax Number:
#xAUTO:<HIXED AADC 750 40 MAAD 38990N3-B-2

B744 2 MB D.485 RECEIVED Due Date: 10/08/2007

blohbadalldadddebsnbbilmlohibuelli il Hulf CUSTOMER SERVICE

|3 PAYABLE SEP 2 4 m; ‘
REALTY PROFESSIOMALS Tal 1-800-842-6024
26016 DETROIT ROCAD SUITE 1 .

it WESTLAKE OH 44145-2453
; 1 usacs@ia.primustel.com

REFERRALS & SALES
- % £ ¢ ¢ SN
SUMMARY OF CHARGES DCT
Tel
Balance Due as of 08/18/07: 48.89
1-440-892-0300
Payments Posted through 09/16/07: 0.00 ar 2
Credits Postad through 08/16/07: 0.00
Past Balanca Due: $43.80 . Effective October 1st 2007 your
billing date will b clanged to the
Direct Dialed Calls: 0.0 14th of each month. This means
. that FOR THE MONTH OF
Card Calls: 0.00 OCTOBER, YOUR PAYMENT IS
Operator Asst, Collect and 900 Calls: 0.00 REQUESTED 4 DAYS EARLIER
Tolifree/800/888 Calls: 241 ’ THAN IN PREVIOUS BILLING
- CYCLES. Please contact our
Low Usage Fee: 15.00 : customer care for further questions.
Administration Fee: 3.00 p

Important!

N We currently show a past balance due
\ on your account. [f you have not already

)

it

Total New Charges.
Total Taxes & Surcharges:
(For temization, see page 2)

remithed this payment, please do so at
once. if there is a credit balance on your
account, you may apply I to this invoice.
A 1.5% charge will be assassed on any
overdue balances.

Total Current Charges:

Please Pay This Amount:

— e L e

~T

HES13CB35041 - CataProse, Ing werw detaprose.com
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Page 10fB

- R — __ L
p—-vﬁmm st - MONTHLY INVOICE __—
!E! . =¥ Fairfiald, 1A 52556
USA Customer Name: REALTY PROFESSIONALS
Account Number: 82016439
Billing Number: 1-440-835.0002
Invoice Period: Jul 10, 2007 - Aug 9, 2007
Invoice Number: 94435313
invoice Via;: Mail
Fax Number:

weAUTYexMINED AADC 750 37 MAAD 389L5NI-B-2
BA37 2 MB 0.48S

3% PAYABLE
REALTY PROFESSIONALS Tel
26018 DETROIT ROAD SUITE 1

E'ﬁﬁ;; WESTLAKE OH 44145-2453

Due Date: 09/07/2007

CUSTOMER SERVICE
1-800-842-6024

usacs@ia.primusiel.com

SUMMARY OF CHARGES DCT
- ) Tel )
Balance Due as of 07/18/07; 42,83
0 1-440-892-0
Payments Posted through 08/15/07: 4283 r 892-0300
Credits Posted through 08/15/07: 0.60
Past Balance Due: $0.00
Direct Dialed Calis: 0.84 [f'you have any tcli]ucsﬁons abémt
Card Calls: 0.00 youlr service, the terms an
Operator Asst, Collect and 900 Calls: 0.00 m“dmmfﬁcs‘;‘fﬁ“h the
Tolfrea/800/888 Calls: 5.59‘ ; www dripmstel com/pribodfa/GSA, pdf
Low Usage Fee: 6o -
Administration Fee: . 300

THANK YOU...

Total New Chagges:

Total Taxes & Surcharges:
of itemization, see page

Total Current Charges:

Please Pay This Amount:

1T e RN o

——
$ 48.89
A $15.00 service fee will ha applied o your acoount for all rewmed ched(s

B e et a e e L EEUDL LA SR AT

For paying your invoices on time. This
kesps our costs low and your savings
high. Please call if you have any
questions,

0OA 1.5% charge will be assessed on
any overdoe balances.

PRHOAITCBI5041 - DataProse, Inc - www.calaprose.com


http://www.primusteLcoin/T?rttodfe/GSA.ixtf

NOTICE OF LATE PAYMENT

Please respond to ensure continued uninterrupted service.

Jarmary/28/2008
Domestic Collections
1-(800)-338-0225 exi 2999
Hours M-F, 9-5 CST
ACCTS PAYABLE Fax: 1-(641)-469-4641
REALTY PROFESSIONALS

26016 DETROIT ROAD SUITE 1
WESTLAKE, OH 44145
United States

Dear ACCTS PAYABLE,

To date your Primus Telecommunications, Inc. account has not been credited with payment for the following invoices. To resolve
this situation, please contact us as soon as possible.

Business Unit: USAO] Account Number: 32016439 BTN: 14408350002
Invoice # Invoice Date Balance Currency Due Date Days Late
96052771 12/14/2007 25.12 USD 01/13/2008 15
Balance Due 25.12
] e T —

If you have recently made a payment: Please disregard this notice.

If you have not vet paid: Please select the payment method below that is most convenient for you or call us at one of the
contact numbers listed above:

To pay by eredit card: Please fill out and fax back the information below to:
1-(641)-469-4641

Credit Card # - - - Exp Date /

Cardholder Cardholder Signature

To pay by check: Please make check payable to Primus Telecommunications, Ine. and include your 8 digit Primus
Tetecommunications, Inc. Account Number on your check.

. . ) Or, send by avernight courier ip:
Express Mail or Priority Mail to: US Bank

Primus Telecommunications, Inc.
P.O. Box 3246
Milwaukee, W1 53201-3246

LB3246, Primus Telecommunications, Inc.
777 E. Wisconsin Ave.
Milwaukee, WI 53278-3246

For Customers in the state of Ohio, you may contact the Public Utilities Comm. Of Ohio (PUCO) toll free
[-800-866-7826 or 1-614-466-466-3292 or for TDD/ Y'Y toll free 1-800-686-1570 or 1-614-466-§180, 8:00 am

Thank you for using Primus Telecommunications, Inc. as your long distance ¢company. 1400

Sincerely,
D ic Collecti -
115003380225 ext 2999 RECEIVED
Hours M-F, 9-3 CST

JAN 3 1 2008

MEMBEER, NATIONAL CONSUMER TELECOMMUNICATIONS DATA EXCHANGE
MEMBER, NATIONAL TELECOMMUNICATIONS DATA EXCHANGE
Members of NTDE and NCTDE are required to report to the NTDE and NCTDE NATIONAL DATABASES all unpsid scconnts that are disconnected in
accordance with the member's standard business practice.
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USA

! 2094 - 185th Street
p lmu s Fairfield, (A 52556
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PAYABLE
REALTY PROFESSIONALS

26018 DETROIT ROAD SUITE 1
ﬁ WESTLAKE OH 44145-2453
Al e

T HEHgE s WY

MONTHLY |

Customer Name:
Account Number:
Billing Number:

NVOICE

REALTY PROFESSIONALS
82016439
1-440-835-0002

Invoice Period: Nov 10, 2007 - Dec 9, 2007
Inveice Number: 96052771
Invoice Via: Mail
Fax Number:

RECEIVED
DEC 27 2007

L N ]
SUMMARY OF CHARGES
Balance Dua as of 11/14/07: " 0.00 -
Payments Posted through 12/13/07. 0.00
Credits Posted through 12/13/07: 0.00
Past Balance Due: $ 0.00
Direct Dialed Calls: 000
Card Calls: 0.00
Operator Asst, Collect and 300 Calls: 0.00
Tollfree/800/888 Calls: 0.22
Low Usage Fee: 15.00
Administration Fese; 3.00
Total New Charges: $18.22
Total Taxes & Surcharges: $6380
{For itemizatlon, see page 2}
Total Current Charges: § 25.12

Please Pay This Amount:

Invoice Date;

Due Bate: 01/03/2008

CUSTOMER SERVICE
Tel 1-800-842-6024

usacs@ia.primustel.com

REFERRALS & SALES
DCT

-] Tel -
Or 1-440-892-0300

Did you know we have low rates
on Web and Audio Conferencing?

Give us a call at 866-385-3360
for details.

THANK YOU...

For paying your invoices on time. This
keeps our costs low and your savings
high. Please call if you have any
questons.

0OA 1.5% charge will be assessed on
any overdue balances.

Ausmmmmmnmwmmmanmmhamm

———— et eI L e L L W

REMITTANCE DOCUMENT

Customer Name:
Account Number:
Billing Number:

82016439
1-440-835-0002

REALTY PROFESSIONALS

Pleasa contact customer service for additional payment options or fo property

handie all of your sarvice needs. Do not send comespondance with your payment.

- Please make check payable to:

Primus
P.O, BOX 3248
Milwaukee, W! 53201-3246

psagt 30612084

42445N2 B.2.24505.1.8

Dec 9, 2007
Invoica Number: 96052771
Due Date:  01/03/2008
Please Pay: I $ 25.12.
Amount remitted: $ 1 J

W name or address changes afe required, please enter new

information on the back of document.

Lldallalllaasdballualihilabdlinlall
PRIMUS

P.C. BOX 3246

MILWAUKEE W1 53201-3246

0002512 09L052771 0002512 2140724
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CALL DETAIL PAGE 1

)

!

| | Customer Name: REALTY PROFESSIONALS
i Account Number: 82016439

! Billing Number: 1.440-835-0002

| Invoice Pariod: Nov 10, 2007 - Dec 8, 2007

}

All amOUITIB in: sus . Invoice Number: 96052774
i Duration
# Date Time Type -Call From . Call To (hrs:mins:secs) Amount
Calls far Mair Billing Number 1-440-£33-0082 - Tollfrse Calls
“T7 Cails billed tg Line 1-300.787.3550
1 09 7 142 11 3W  GLEVELAND, OH USA 1-216-221-0553  CAMDEN, OH usa 1-800-787-3650 0:04-00 D22

l Total for 1-300-T87-3550: 0:04:00 0.22

Explanation ofithe Call Type Codes end Billing Symbals:

Tst Character: [Time Perind used fr rating e caii: 1 - Stendard, 2 -EconomyrOffpeak, A - Direciory Assistancs

2nd Charactarf Gaographicsl typa of call: | - Infrastate, L - Intral ATA, U - Interstate., X - Internetional

Service Typa: § - SDN Diract-Dial, 8 - 300 Service, T- Telecard, @ - 900 Caf, P - Operator Asalated, 3 - Third Parly, K - GAD Met, B - Privus Fusion
Direci-Dial, | - VoleeLink Direct-Dial. G - Global Access USA, H - Global Ascess Card, F - Teleaerve, D - SDN Plus, E - Spedtra Plus, X - T1, A - 800 Plys,

le, M - GADireot Authorizetion Gode, J - GADiredt, @ - Qwest Direct Dial :

4th CharacleriNetwork Used: A - AT&T, 8, W or G - Specirs, G, P,T - Primug, Q - Qwest

+ Call included in Pramotion.

* Galla not billéd on eartier kwaloss.,

424450 .8.2,24505.3.8



Page 4 of 8

' SUMMARY OF CALLS
Customer Name: REALTY PROFESSIONALS
Account Number: 82016438 o
Billing Number: 1-440-835-0002
Involce Parlod: Nov 10, 2007 - Dec 9, 2007
Invoice Numbei: 926052771
SUMMARY OF TOLLFREE CALLS
All amounts in: $US .
intrastate Intral ATA Jlnlarstah llnhnminml Total
Duration Duration Duration Dueation Duratian
Line Or Acct Code Calis  (h:mig) Gost! Calls  (hmss) Cos! Cafla (hun:a) Cost Calls _ (hocs) Goat Calls  (wmem) Cest
Calls For Main Billing # 1-440-835-0272
1-800-787-3550 1 0:04:00 022 a 0:00:00 D.od [} £:00:00 0.00 ) 0:00:00 0.00 b ] 0:04:00 D22
Totals For Main Billing # 1-430-835-1272
1 20400 Q.22 0 0:00:00 0,00 0 0:00:00 .00 0 0:00:00 a.00 1 0:04:00 022
TOTAL OF ALL TOLLFREE CALLS
Intrastate |Intr.|LATA Infersiate International Total
Duration Duration Duration Duration Duration
Calla {h:m:s) Cost Calls hin:g) . Cast Calls {hamss) Coat Calls {him:s) Cost Galls {h:m:s} Cost
1 0:04:00 022 0 0:00:00 0.00 o 0:00:00 0.00 0 00000 0.00 1 0:0400 022

42445M2.B.2.24505.4.8



REALTY PROFESSIONALS

CORPORATE SUMMARY

Customer Name: REALTY PROFESSIONALS

Account Number: 52016439

Fage oo

Billing Number: 1-440-835-0002
26016 DETROYT ROAD SUITE 1 Invoice Perlnd:- Nov 10, 2007 - Dec 9, 2007
T WESTLAKE, OH 44145 Invoice Number: 96052771
. Non
All smounts In: $QS Usage Recurring Recurring Taxes & Account %Con
Costs Charges Charges Surcharges Total Toiz
REALTY PROFESSIONALS '
— ACCT:81931969 0.22 1.00 022 144 5.7
26016 DETROIT ROAD SUITE 1
WESTIAKE, OH 44145
REALTY PROFESSIONALS
ACCT: 82016439 405 15.00 an 23,68 942
26016 DETROIT ROAD SUITE 1
WESTLAKE, OH 44145
Total: 0.22 5.95 15.00 3.95 25.12 100.04

42445N2B.2 24505 5.8



CORPORATE USAGE SUMMARY

Pags 6 ot8

Customer Name: REALTY PROFESSIONALS
Account Number: 82016439 o
26016 DETROIT ROAD SUITE 1 Invalce Perlod:- Nov 10, 2007 - Dec 9, 2007
WESTLAKE, OH 44145 Invoice Number: 96052771
All amounts in: SUS
Duration Avg. Total Call Avg.
Account Name Service Calls {hrs:min:secs) Par Call Charges Per Call
REALTY PROFESSIONALS WESTLAKE, OH Acct# 81931959
Intrastate Switched Inbound 1 0:04:00 0:04:00 022 032
Account Total 1 0:04:00 0:04:00 0.22 0.22
% of Corporate Total 100.00% 100.00% 100.00%
Inirastata Switched inbound 1 0:04:00 0:04:00 0.22 0.22
Grand Total 1 0:04:00 0:04:00 022 0.22
% Corporate Total 140.00% 106.00% 100.00%
12945N2.B 2,24506 6.9




