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January 31, 2008 

Melissa Scarberry 
Public Utilities of Ohio q 0 ' 6bi\--rP-'T^F 

rd 180 East Broad Street, 3'" Floor 
Columbus, OH 43215 

RE: TDS Telecom Companies Detariffing Filing - additional information 

Dear MeUssa, 

Enclosed are the copies ofthe current tariffs and the affidavits per your request for 
Arcadia Telephone Company, Continental Telephone Company, Little Miami 
Communications Corporation, Oakwood Telephone Company, The Vanlue Telephone 
Company, and TDS Long Distance Company. Also enclosed is the narrative of each 
tariff sheet change per your request. 

If you have any additional questions or need other information, just call me at the 
telephone number listed below. 

Regards, 

Ĥ 'Un̂ ^̂  \juJ'^ 'U / ) t 

Karen Fehrman 
Manager - Tariffs 
TDS Telecom 

Enclosures 

Tills i s t o c e r t i f y t h a t t h e images appear ing a r e an 
a c c u r a t e and connplete r@productio» of a case f i l e 
docuERcnt d e l i v e r e d i n t h e reg'iilar course of t y s ^ ^ 

^ / K l Data Processed T L J j J ^ i Technician 525 JUNCTION RD 
MADISON, Wl 53717 



EXHIBIT C 
Case No. 07-1310-TP-ATA 

Oakwood Telephone Company 
d/b/a TDS Telecom 

PUCO No. 3 

Narrative of Tariff Changes (continued) 

Master 
Index 
Master 
Index 
Master 
Index 
Master 
Index 
Section 1 
Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 

Section 1 
Section 1 

Section 1 

Section 1 

Section 1 

Section IV 

Fourtti Revised Sheet 3 

Tenth Revised Sheet 4 

Fourth Revised Sheet 5 

Third Revised Sheet 6 

Eighth Revised Sheet 1 
Fourth Revised Sheet 7 

Seventh Revised Sheet 8 

Second Revised Sheet 9.5 

Fifth Revised Sheet 10 

Fourth Revised Sheet 10.4 

Second Revised Sheet 10.5 

Second Revised Sheet 11 

First Revised Sheet 18 

Second Revised Sheet 21 

Second Revised Sheet 29 

Second Revised Sheet 32 
First Revised Sheet 33 

First Revised Sheet 34 

Second Revised Sheet 35 

Second Revised Sheet 36 

Eleventh Revised Sheet 1 

Revised to reflect the removal of detariffed service 

Revised to reflect the removal of detariffed services 

Revised to reflect the removal of detariffed services 

Revised to reflect the removal of detariffed service 
plus text change 
Revised to detariff Business 4 or more access lines 
Revised to detariff nonresidential Service 
Connection Charges for 4 or more access lines 
Revised to detariff nonresidential Directory Listings 
and Trunk Rotations/Step-up Service 
Revised to detariff nonresidential Custom Calling 
Services except Call Waiting plus moving of text 
from sheet 10 
Revised to detariff nonresidential Custom Calling 
Services except Call Waiting plus moving of text to 
sheet 9.5 
Revised to detariff nonresidential Suspension of 
Service plus text change and moving of text to 
sheet10.5 
Revised Suspension of Service text changes and 
moving of text from sheet 10.4 
Revised to detariff nonresidential 900 Services Call 
Blocking plus text changes 
Revised to detariff nonresidential Per Call Blocking 
plus text change 
Revised to detariff nonresidential Advanced Calling 
Services except Caller ID Basic and Call Trace plus 
text chanqe 
Revised to detariff nonresidential Advanced Calling 
Services except Caller ID Basic and Call Trace 
Revised to detariff Non-Listed Numbers 
Revised to detariff Direct Inward Dialing Service 
plus text change 
Revised to detariff Direct Inward Dialing Service 
plus text change 
Revised to detariff nonresidential Total Talk Pack 
plus text change 
Revised to detariff nonresidential Total Talk Pack 
plus text change 
Revised to reflect the removal of detariffed service 



EXHIBIT C 
Case No. 07-1310-TP-ATA 

Oakwood Telephone Company 
d/b/a TDS Telecom 

PUCO No. 3 

Narrative of Tariff Changes (continued) 

Section IV 

Section iV 

Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 

Section IV 

Section IV 
Section IV 
Section IV 

Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section IV 
Section 5 

Fourth Revised Sheet 10 

First Revised Sheet 16 

Second Revised Sheet 18 
First Revised Sheet 19 
First Revised Sheet 20 
First Revised Sheet 21 
First Revised Sheet 22 
First Revised Sheet 23 
First Revised Sheet 24 
Second Revised Sheet 25 
Second Revised Sheet 27 

Third Revised Sheet 28 

First Revised Sheet 29 
First Revised Sheet 36 
First Revised Sheet 43 

First Revised Sheet 44 
First Revised Sheet 45 
First Revised Sheet 46 
First Revised Sheet 47 
First Revised Sheet 48 
First Revised Sheet 49 
First Revised Sheet 50 
Second Revised Sheet 1 

First Revised Title Sheet 
Second Revised Sheet 1 
First Revised Sheet 2 
First Revised Sheet 3 
First Revised Sheet 4 
First Revised Sheet 5 
First Revised Sheet 6 

Revised to detariff nonresidential Special Services 
and Facilities 
Revised to detariff nonresidential Telephone 
Number Refen-al Sen/ice 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features 
Revised to detariff Centrex Service features plus 
text change 
Revised to detariff Centrex Service features plus 
text change 
Revised to detariff Centrex Service features 
Revised to detariff nonresidential ISDN-BRl 
Revised to detariff nonresidential ISDN-BRl plus 
text changes 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff ISDN-PRI 
Revised to detariff nonresidential Foreign 
Exchange Service, Message Toll Telephone 
Service and Private Line Service plus text changes 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 
Revised to detariff Resale and Sharing 



Oo^wtJDd^Vel. ^ ' 

EXHIBIT A 

(Existing Affected Tariff Pages) 

[The existing affected tariff pages will be sent overnight with the hard copy ofthe whole package.] 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. No. 3 

Master Index 
Third Re^^ed Sheet 3 

Cancels Second ReN ŝed Sheet 3 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 
IBIS'S ̂ ?mf?rPF 

GENERAL SUBJECT INDEX 

SMBJECT 

DIRECTORY LISTINGS: 
Altemate 
Charges 
Duplicate and Cross Reference 
Foreign 
General Regulations 
Office Hour 
Primary Listings 
Regular Extra Listings 
Temporary Tenant 

EMERGENCY CALLING PLAN 

ENHANCED EMERGENCY TELEPHONE SERVICE 

ESTABLISHMENT OF CREDIT 

ESTABLISHMENT OF SERVICE 

EXCHANGE MAP 

EXCHANGE RATES 

EXTENSION - REGULATIONS 

EXTRA LISTING (CHARGE) 

FACILITIES PROVIDES BY SUBSCRIBERS 

FED. LIFELINE CONNECTION ASSISTANCE 

FOREIGN EXCHANGE SERVICE 

GENERAL RULES & REGULATIONS 

GOVERNMENT OBJECTIONS TO SERVICE 

INSUFFICIENT FUND (check) 

INTEGRATED SERVICES DIGITAL 
NETWORK (ISDN) BASIC INTERFACE (BRt) 

INTEGRATED SERVICES OlGfTAL 
NETWORK (ISDN) PRIMARY RATE INTERFACE (PR!) 

INTEREST ON DEPOSPTS 

INTERRUPTK^N OF SERVICE 

KEY SYSTEM ACCESS LINE Tier 1 Non-Core 

36-43 

3 

3 

3 

3 

4 

3 

4 

1 

44-4 

4 

15 

6 

ISSUED: July 26, 2007 EFFECTIVE: September 10.2007 

IN ACCORDANCE WITH CASE NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITES COMMISTfON OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD, OHIO 

(T) 

(T) 

(T) 

TIER 
PRONATION 

Tier 1 Core 

Multiple Tiers 

Tier 1 Core 

Non-Specific 

TARIFF 

3 
3 
3 
3 
3 
3 
3 
3 
3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

5£QT(PN 

3 

3 

2 

1 

4 

1 

6 

7 

5 

3 

3 

1 

§ H g ^ 

14 
8 
13 
14 
11 
14 
12 

12-13 
14 

1 

12-16 

4 

2 

8-10 

1 

a 
8 

1-4 

1 

1 

1-10 

2 

8 

(C) 
(C) 

(C) 

(C) 

(C) 

(C) 

(C) 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. No. 3 

Master Index 
Nlt^h Revised Sheet 4 

Cancels Eighth Revised Sheet 4 
(T) 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 

GENERAL SUBJECT INDEX 

SUBJECT 

LlABlLiTY OF TELEPHONE COMPANY 

LIMITATION OF SERVICE OFFERING 

LINE CONNECTION CHARGE 

LINE EXTENSIONS 

LOCAL SERVICE GUAR/s^TEE CREDIT 

MAINTENANCE AND REPAIR 

MESSAGE TOLL TELEPHONE SERVICE 

MULTI-LINE HUNT SERVICE 

N11 SERVICES 

NON-PUBLISHED NUMBERS 

NON-LISTED NUMBERS 

NON-RECURRING SERVICE CHARGES 

OBLIGATION AND LIABILITY OF COMPANY 

OUTSTANDING ACCOUNT (Applicant) 

OWNERSHIP AND USE OF EQUIPMENT 

PAYMENT FOR SERVICE 

PAYMENT FOR SERVICE CHARGES 

PAYSTATION SERVICE 

PER CALUPER LINE BLOCKING 

PBX SYSTEM ACCESS LINE 

PLANT CONSTRUCTED ON PVT. PROPERTY 

PREMISE VISrr (Charge) 

PREMISE VISIT (Defined) 

PRIVATE LINE SERVICE 

RECONNECT CHARGE 

TIER 
De§K5NATIQN 

Multiple Tiers 

Tier 1 Non Core 

Tier 1 Non Core 

Multiple riers 

Multiple Tiers 

Tier 1 Non-Core 

Multiple Tiers 

Mult^e Tiers 

TARIFF 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

SECTION 

3 

5 

1 

4 

1 

3 

5 

1 

4 

1 

1 

1 

3 

3 

3 

3 

1 

4 

1 

1 

4 

1 

1 

5 

1 

SdgET 
5 

DIO 

5 

8 

2 

3 

1 

8 

53-58 

31-32 

31-32 

17 

6 

2 

8 

7 

3 

33-34 

18-20 

1 

8 

7 

6 

1 

7 

(C) 
(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(D) 

ISSUED: July 26, 2007 EFFECTIVE: September 10.2007 

IN ACCORDANCE WITH CASE NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILrTES COMMISTION OF OHIO 

BY: JEFF JUNG. VICE-PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. No, 3 

Master Index 
Third Revised Sheet 5 

Cancels Second Revised Stieet 5 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 

GENERAL SUBJECT INDEX SfiiB 
TIER 

SUBJECT 

RESALE AND SHARING: 
Application of 
General 1 
Payment for Services 
Procedure for Disconnection 
Rates and Charges 
Regulations 

RESIDENCE RATES APPLY 

SERVICE CONNECTION CHARGES 

SERVICE ORDER CHARGE 

SPECIAL SERVICE AND FACILITIES 

SPEED DIALING 

STEP UP SERVICE 

SUBSCRIBER OWNED EQUIPMENT 

TAMPERING WITH EQUIPMENT 

TELEPHONE DIRECTORIES 

TELEPHONE NUMBERS 

TEL TONE TOUCH DIAL 

SUSPENSION OF SERVICE 

THREE WAY CALLING 

TRANSMfTTING MESSAGES 

TRUNK ROTATION 

UNDERGROUND SERVICE CONNECTIONS 

DESIGNATION TARIFF SECTIQN SHEET 

(T) 

(T) 

(T) 

(C) 
(C) 

MulUple Tiers 

Multiple Tiers 

Tier 1 Core 

1 
1 
1 
1 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

-

4 

1 

1 

4 

1 

1 

6 

3 

3 

3 

1 

1 

1 

3 

1 

4 

4 
5 
3 
2 

3 

3-7 

7 

10 

9 

8 

1-4 

9 

7 

3 

9 

10.4-10.5 

9 

6 

8 

7 

(TXC) 

(C) 

(C) 

ISSUED: July 26. 2007 EFFECTIVE: September 10, 2007 

IN ACCORDANCE WITH Q^SE NO. 07-849-TP-ALT 
ISSUED BY THE PUBUC UTILITES COMMISTION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



GENERAL EXCHANGE TARIFF 
Master Index 

OAKWOOD TELEPHONE COMPANY Second Revised Sheet No. 6 
Ohio Cancels First Revised Sheet No. 6 

P. U. C. O. NO, 3 

^sicN-JON^ '^••^HEET SUBJECT 

UNUSUAL INSTALLATION COSTS 

USE OF CONNECTING COMPANY LINES 

USE OF SERVICE AND FACILITIES 

USE OF SUBSCRIBER SERVICE 

WIRING CHARGE 

WIDE AREA TELEPHONE 

TARIFF 

3 

3 

3 

3 

3 

3 

(D) 

ISSUED: May 11. 2004 EFFECTIVE: June 28. 2004 

IN ACCORDANCE WITH ORDER NO. 04-702-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE-PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. NO. 3 

Section 1 
Seventh Revised Sheet 1 

Cancels Sixth Revised Sheet t 

(T) 

SCHEDULE OF RATES 

BASIC LOCAL EXCHANGE RATES 

A. The classifications and rates set forth In this section apply to the total service area of the 
Oakwood Telephone Company as depteted on Section 11, Original Sheet 8, P.U.C.O. No. 3. 
The authorized rates entitjies subscribers to toll free catling to subscribers of the Arthur 
Mutual Telephone Company, the Grover Hill and Continental Exchanges of the Continental 
Telephor>e Company in adcfition to other subscribers ofthe Oakwood Exchange. 

(T) 

(T) 

Residence 
a) One Party - 1st Line 
b) One-Party - 2nd & 3rd Line, each 
c) One-Party - 4 or more Lines, each 

Business 
a) One Party - 1 st Line 
b) One-Party - 2nd & 3rd Line, each 
c) One-Party - 4 or more Lines, each 

PBX Systems & Key Systems 
a) PBX Trunk Access Line, each 
b) Key System Trunk Access Une. each 

Monthly Rate'-" 
Current Maidmum 

$12,77 
12.77 
12.77 

21.07 
21.07 
21.07 

31.32 
26.22 

$12.77 
25,54 
None 

21.07 
42.14 
None 

62.64 
52.44 

*Tier 
Rft?!gr»?itK>r! 

Tier 1 Core 
Tier 1 Non-Core 

Tier 1 Core 
Tier 1 Non-Core 

Tier 1 Non-Core 
Tier 1 Non-Core 

(P) 

(M) 

m <C) 

Includes Tel-Touch Service. 
Effective August 6. 2007, the rates for residential and business customers who do not have 
Tel-Touch Service will be grandfathered and will see no change in their monthly rate. Any 
subsequent change to service made by such grandfathered customer, however* will result in 
the loss of the grandfathering exceptkin and will require that customer to upgrade to Tel-
Touch service. 

(M) Material previousty appeared in Section 1, Sheet 8. 

* Rates for Tier 1 Core Servicas are capped at current rates. Rates for Tier 1 Non Core Services are capped at current rates 
until 09/10/09. After OS/10/09. Tier 1 Non-Cora rates can l » irKv«a$ed to » maximuni cap of double the initial rate, other than 
the second Ureal exctiange access Itiw and call waMIng, wNdi w e Umited to a ten percent increase per year until they cap at 
dout>(e the initial rale. This pricing flexfbitity b In aocordance with O A.G. 4901! 1-4 and Mt Reg Case 07-S49-TP-ALT effective 
09/10/07. 

(C) 

i 
{C} 

ISSUED: July 26. 2007 EFFECTIVE: September 10.2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBUC UTIUTIES COMMISSION OP OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. NO. 3 

Sectton 1 
Third Revised Sheet 7 

Cancels Second Revised Sheet 7 

SCHEDULE OF RATES 

SERVICE CONNECTION CHARGES (Continued) 

E. Charges 

1. Service Ordering, per request 
a. Initial Request: 

1 Access Line *Tier 1 Core 
2-3 Access Lines *Tler 1 Norv-Core 
4 or more Access Lines 

b. Subsequent Requests: 
1 Access Line *Tier 1 Core 
2-3 Access Lines *Tler 1 Non-Core 
4 or more Access Lines 

2. Line Connection, per line 
a. 1 Access Line Tier 1 Core 
b. 2-3 Access Lines, each *Tler 1 Non-Cora 
c. 4 or more Access Lines, each 

3. Premises Visit, per visit 
a. 1 Access Line *Tler 1 Core 
b. 2-3 Access Unes, each *Tier 1 Non-Core 
c. 4 or more Access Lines, each 

4. Reconnect Charge for Disconnect 
for non-payment of telephone bill 

1 Access Line *Tier 1 Core 
2-3 Access Lines *Tler 1 Non-Core 
4 or more Access Lines 

5. Reconnect Charge 
for an account 
which has been disconnected 
for 90 days or more 

1 Access Line *Tier 1 Core 
2-3 Access Lines *Tler 1 Non-Core 
4 or more Access Lines 

Current 

$15.00 
15.00 
15.00 

10.00 
10.00 
10.00 

10.00 
10.00 
10.00 

5.00 
5.00 
5.00 

15,00 

$15.00 
15.00 
15.00 

Maximum 
Rate 

$15.00 
30.00 
None 

10.00 
20.00 
None 

10.00 
20.00 
None 

5.00 
10.00 
None 

15.00 

$15,00 
30.00 
None 

25.00 

$25.00 
25.00 
25.00 

25.00 

$25.00 
50.00 
None 

(T) 
(T) 

(T) 

(C) 

* Rates (or Tier 1 Core Services are capped at current rates. Rates for Tier 1 Non Core Services are capped at current rates until 
09/10/09, After 09/10/09. T1«r 1 Non-Oore rates can be increased to a maximuni cap of double the Inlttal rate, other than the 
second local exchange access Hne and caH waiting, which are limited to a ten percent Increase per ^aruntH fh<^ cap at double 
the InKlal rate. This pricing flexifcinity is in accordance with O A C . 4901: 1-4 and Alt Reg Case 07.849-TP<ALT effectfve 
09/1OW7. 

(C) 

(C) 
I 

(C) 

ISSUED: July 26. 2007 EFFECTIVE: September 10.2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. NO. 3 

Sm:tion 1 
Sb(th Revised Sheet 8 

Cancels Fiflh Revised Sheet 8 

SCHEDULE OF RATES (T) 

F. MISCELLANEOUS SERVICE 

Additional Directory Listings 
Business and Residence 

Trans 
Cods^ 

DLA/DLAB 

Monthly 
Rate 

$1.00 

Foreign Exchange Listing 
Business and Resklence 

-' Customers will be billed $24.00 annually. 

3. Tnjnk Rotation or Step-up Service 
per each transfer 

2.00 (T) 

(T) 

m) 
m) 

(T) 
3.00 

4. InsufTicienl Fund Check Charge *NQn Specific 
There will be a charge for the handling of each check returned 
by the bank fbr reason of insufficienl funds. 

10.00 

G. TEL-TOUCH^ - 'Tier 1 Core 

This service more commonly known as pushbutton dialing wHI be offered to subscrit>ers in the 
Oakwood exchange area. There wHl be no distinction tietwean business and/or residence rates. 

Tel-Touch Service - *Tler 1 Core 

Transaction 
Cod^ 

TCB/TCR 

Monthly Rate 
::urrent Maxfrnum 
$1.50 $1.50 

Tel-Touch service is now part of the local access tine rates shown elsewhere in this tariff. 
Effective August 6, 20O7. this servtee will be grandfathered to current customers. Any 
subsequent change to service made by such grandfathered customer, however, will result in 
the toss of the grandfathering exception and will require that customer to upgrade to Tel-Touch 
service. 

(C) 

<M2(C) 

(C) 

<M2) 

(M1) Text moved to Se<^n 1, Sheet 1. 
(M2) Text moved from SectkHi 1, Sheet 9 

' Rates for Tier 1 Core Services are capped at current rates. Rates tor Tier 1 Non Core Services arA capped at current rates 
until 09/10/09. After 09/10/09, Tier 1 Non̂ ôre rates can l» Increased to a maximum cap of double the tnlfial rate, other Own 
the second local exchange access Una and caH walling, which are limited to a ten percent increase per year until they cap at 
double fli« initial rats. This pricing lle)dbiflty Is in aocordance with OAC 4901:1-4 and Att Reg Case 07-64S-TP-ALT eftoctive 
09/10/07. 

1' 
(C) 

ISSUED: July 26. 2007 EFFECTIVE: September 10. 2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG. VICE^RESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 

Section 1 
First Revised Sheet 9.5 

Cancels Original Sheet 9.5 
P. U. C. O. NO. 3 

H. CUSTOM CALLING SERVICES (Continued) 

19. Toll Restriction with PIN ovemde 
This service enables customers to restrict all or a combination ol 0+ and 1+ toll 
calls from being placed over their exchange lines/trunks. In additloi, the customer 
will have the atiility to override the restriction on a per call basis by using a 
Personal Identification Number (PIN). To activate the ovenxle, the customer dials 
a code, the PIN. waits for a dial tone and then dials the toll number. When a 
restricted call is attempted v\/ithout the PIN. from a line/trunk equipped with this 
service, a dial tone or Company recorded announcement will bf heard by the 
caller. 

20. Call Transfer Enhanced 

This feature enables a customer to transfer multiple incoming or 
a third party with either a Screened Transfer or a Blind TransfeJ", 
Transfer enables the transferring party to announce a call to the th 
completing the transfer. If the third party chooses not to 
transferring party may disconnect the third party and return 
Othenwise, the transferring party may disconnect, completing 
returning the line to an idle state. A Blind Transfer enables the 
to immediately disconnect after dialing the third party, prior to 
answering the call. After disconnecting, the transferring party may 
or receive a new call, even though the transferred call is still 
addition, this feature enables a customer to establish a 3-way 
while enabling any party (including the originator of the call) to 
conference while leaving the other two parties connected 
responsible for all applicable long distance charges for originating 
calls that will apply for the duration of the call, even if the custorrter 
call. 

tat<e 

t ie 

n 

outbound calls to 
A Screened 

rd party prior to 
the call, the 

to the caller. 
transfer and 

tr^nsfening party 
the ttiird party 
either originate 

progress. In 
conference call 
jrop out of the 

customer is 
or terminating 
drops off the 

Tie 

(N) 

(N) 

ISSUED: December 9, 2003 EFFECTIVE: January 26, 2004 

IN ACCORDANCE WITH CASE NO. 03-2379-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: MICHAEL A PANDOW, PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. NO. 3 

Section 1 
Fourth Revised Sheet 10 

Cancels Third Revised Sheet 10 

SCHEDULE OF RATES 

TWr 
<T) 

CUSTOIM CALUNG SERVICES (Continued) 

10. Limltattons 

a. Custom Calling Servicas require spedal central office equipment and will be provided only wt i^e 
facilities are available. 

b. Custom Caling Sendees are only available on slngle^ine party service. 
c. Custom Calling Services wHl not be provided in connection wfth Paystation Service (except for 

the business line extension), Private Branch Exchange Trunk Line S^vice, or Centrex Service. 

11. Rates and Discounts 

The following monthly rates apply to Custom Calling Services and are In addition to basic Uxs^ 
exchar>ge service and any other servtee, equipment or fadMles subscribed to by the customer. 

Call Waiting/Cancel Call Watting Tier 1 Non Core 
Call Fonwarding 
3-Way Calling 
Speed Call 8 
Speed Call 30 
Do-Not-Disturb 
Celt Hold 
WannUne 
Call Reminder 
Call Transfer^ 
Call Forwa^ - Busy 
Call Forward - No Answer 
Call Forward • Remote Access^ 
(additive of Call Forwarding) 
Hot Line 
Home Intercom - Basic 
Home Intercom - Enhanced 
6-Way Calling 
Personal Ringing 

1} Second Directory Numt>er 
2) Third Directory Number^ (Incremental) 
3) Fourth Directory Number (Incremental) 

Toll Restriction 
Toll Restriction with PIN Override 
CaH Transfer - Enhanced 

Discounts do not apply to these services. 
As of January 23,2004. this service will no longer be available to new customers. Once current customers 
disconnect this service, tfiey will not be able to reestabHsh It. 

Monthly Rate 
Current 

$1.75 
S1.50 
$1.50 
$1.75 
$2.25 
$1.25 
$1.25 
$2.00 
$2.00 
$2.00 
$1.50 
$1.50 
$1.50 

$2.00 
$1.50 
$2.50 
$3.50 

$3.00 
$1.00 
$1.00 
$5.00 
$5.00 
$5.00 

Maximum 
$3.50 

Transcode 
C^Qdft 

CWCCW 
CCCF 
CCCC 
CCSE 
CCST 
CCDD 
CCXM 
CCWL 
CCCR 
CCCT 

CCFBV 
CCFNV 
CCFM 

CCHT 
CCHI 
CCtE 
CC6W 

CPR2 
CF»R3 
CPR4 
CCTR 
CCTO 

CCCTE 

(C) 
(C) 
(C) 

' Rates for Tier 1 Core Services are capped at cunent rates. Rates lor Tier 1 Non Cora Services are capped at cunwrt rates unffl 
09/10/09. After 09/10/09, Tier 11ton-Core rates can be Increased to a maximum c ^ of double the Initial rsto, other than the 
second local eKChange access line and call wailing, vuhlch are HmKed to a ton percent Increase par year untR Ihey cap at 
double the Initial rate. This pricing HevRiHity is In accordance with O A.C. 4901:1-4 and Att Reg Case 07'e4S-TP*ALT effective 
09/10/07. 

I' 
(C) 

ISSUED: July 26, 2007 EFFECTIVE: September 10,2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBUC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG. VICE-PRESIDENT 
OAKWOOD, OHIO 



GENERAL EXCHANGE TARIFF 
Section No 1 

OAKWOOD TELEPHONE COMPANY Third Revised Sheet 10.4 
Ohio Cancels Second Revised Sheet 10.4 

P. U. C. 0. NO. 3 

SUSPENSION OF SERVICE ffii J || ni lUJl l L Ui CD 

A. general 

Suspension of Service allows local exchange service to be temporarily suspended by (C) 
request of the customer. This sen/ice Is provided to customers whose requirements for 
telephone service is less than the normal 12-month period within a year. 

B. Conditions 

1. Service can be temporarily suspended for a minimum of one (1) month and a 
maximum of ten (10) months. 

2. Suspension of Service Is available on all one-party residence lines and up to three 
one-party business lines subject to the availability of facilities. 

3. The customer must have at least one month of regular telephone service paid prior to 
the establishment of Suspension of Service. 

4. The Company reserves the right to bill charges for the total number of suspended 
months requested prior to establishment of Suspension of Service. (C) 

5. Suspension of Service may begin and temninate on any day of the month, provided (T) 
notice is given sufficiently in advance for arrangements to be made. 

6. The Company will not provide Installations, moves, changes, or maintenance during (C) 
the period when the customer Is billed at the reduced rate, 

7. Only two suspension periods will be allowed and shall not exceed ten months in any 
one calendar year nor exceed ten continuous months at any time regardless of the 
year. 

8. Bills are rendered at the reduced rate at regular billing dates during the period of 
suspension. 

9. The customer's Hsting will be retained in the directory. 

10. The Company assumes no liability for failure of a calling party to reach the customer 
during the period of suspension. 

11. The Company reserves the right to refuse suspension of service In the case of a 
customer whose account is delinquent. (C) 

ISSUED: May 11. 2004 EFFECTIVE; June 28. 2004 

IN ACCORDANCE WITH CASE NO. 04-702-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON. VICE-PRESIDENT 
OAKWOOD, OHIO 



GENERAL EXCHANGE TARIFF 
Section No. 1 

OAKWOOD TELEPHONE COMPANY First Revised Sheet 10.5 
Ohio Cancels Original Sheet 10.5 

P. U. C. O. NO. 3 

SUSPENSION OF SERVICE ^Continued) /IIIH M f 

B. Conditions (Continued) 

12. Unless specifically exempted. Suspension of Service shall be subject to all general (N) 
regulations applicable to the provision of service by the telephone company as 
slated in the general tariff. 

13. The ten (10) month maximum does not apply to military personnel who are on 
active duty. (N) 

C. Rates and Charges 

1. The monthly rate will be based upon 50% of the regular rate for basic local one-
party exchange service. All other local services will be zero rated except for the 
following: 

a) 911/E911 applicable surcharges will be billed at the full rate. 

b) The Federal Subscriber Line Charge will be discounted 50% per the National 
Exchange Carrier Association FCC Tariff No. 5. Section 4.5.5. 

2. Non-recurring charges do not apply for reconnection to regular full service. 

3. Persona! Greeting Service (N) 

This optional service is available for customers who prefer to leave a personalized 
greeting for incoming calls white they are on Suspension of Service. 

Monthly Rate: $3.50 (N) 

ISSUED: March 15, 2005 EFFECTIVE: May 2. 2005 

IN ACCORDANCE WITH CASE NO. 05-338-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON. VICE-PRESIDENT 
OAKWOOD, OHIO 



THE OAKWOOD MUTUAL TELEPHONE COMPANY 

SECTION NO. 1 
FIRST REVISED SHEET NO, 11 

CANCELS ORIGINAL SHEET NO. 11 

P.U.C.O. NO. 3 
GENERAL EXCHANGE SERIVCE TARIFFS 

9QQ SERVICES CALL BLOCKING 

A. General 

900 Services Call Blocking Is an optional service providir\g residential and 
nonresidential subscribers with the capability to block the origination of direct 
dialed calls to all 900 services. 

B. Regulations 

a. Call blocking of 900 services is provided where Telephone Company 
facilities permit. 

b. 900 services blocking is provided to residential customers at no charge 
for initial requests. 

c. 900 services blocking is to be provided to nonresidential customers (T) 
free of charge, on a one-time basis, during a 60-day period after the 
inception of service. 

d. Charges associated with nonresidential customers' initial requests 
(after the sixty-day free enrollment period has expired) and subsequent 
requests, and residential customers' subsequent requests, for 900 
services blocking wilt not exceed the company's service order charge. 

e. Residential customers obtaining service at a new location shall be 
afforded blocking of 900 services at no charge, even if they exercised an 
option to block services at a previous location at no charge. 

f. Nonresidential customers obtaining service at a new location shall be 
afforded blocking of 900 services at no charge during a 60-day period 
after the inception of service, even if they exercised an option to block 
900 services at a previous location at no charge. 

g. Customers may elect to remove 900 services blocking free of charge. 
Requests by customers to remove 900 services blocking must be in 
writing, (T) 

ISSUED: Januarys, 1995 EFFECTIVE: January4, 1995 
IN ACCORDANCE WITH CASE NO. 94-1648-TP-CQI 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 



Section 1 
OAKWOOD TELEPHONE COMPANY Original Sheet 18 
Ohio 

P. U. C. O. NO. 3 
GENERAL EXCHANGE SERVICE TARIFFS 

PER CALL BLOCKING/PER LINE BLOCKING 

A. GENERAL 

1. Customers may prevent the disclosure of their telephone number or directory name 
and number when placing calls to a party with service that reveals the calling party's 
number or name and number, by subscribing to either Per Call Blocking or Per Line 
Blocking. 

2. Per Call Blocking and Per Line Blocking are provided according to the availability of 
facilities, features and central office equipment in locations determined by the 
Company. The features described wilt only operate on calls originating and 
terminating within suitably-equipped offices, or similariy equipped offices of 
interconnecting Local Exchange Companies. 

B. DESCRIPTION 

1. Per Call Blocking 
Enables customers to prevent the disclosure of their telephone number or name 
and number on a per call basis to the called party. This disclosure of the calling 
party's number or name and-number can be prevented on a per call basis by dialing 
*67 (1167 from a rotary phone) before making a call. This action must be repeated 
each time a call is made to prevent the disclosure of the calling party's telephone 
number or name and number. If the called party has a display device, a privacy 
indication will appear instead of the catling party's telephone number or name and 
number. 

Per the FCC Caller ID Order, Per Call Blocking is provided to all customers at no 
charge. 

Per Call Blocking will be provided on calls originating from paystations used by the 
general public and party lines. 

2. Per Line Blocking 
Enables customers to prevent the disclosure of their telephone numl>er or name 
and number to the called party. Per Line Blocking is applicable on all outgoing calls 
placed from the customer's line. If the called party has a display device, a privacy 
indication will appear instead of the calling party's telephone number or name and 
number. 

Per Line Blocking will be provided at no monthly charge on an optional basis to 
customers of non-published service. 

ISSUED: September 4. 1997 EFFECTIVE: October 22, 1997 

IN ACCORDANCE WITH CASE NO. 97-984-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: MICHAEL A. PANDOW, PRESIDENT 
OAKWOOD. OHIO 



Section 1 
OAKWOOD TELEPHONE COMPANY Original Sheet 21 
Ohio 

P, U. C. O. NO. 3 
^ _ _ _ _ _ GENERAL EXCHANGE SERVICE TARIFFS 

ADVANCED CALLING SERVICE 

A. GENERAL 

1. The Company will offer Advanced Calling Services (ACS) to customers served by 
digital switches equipped with the new industry standard SS7 signaling pnDtocol. 
These features are widely known as Custom Local Area Signaling Service 
(CLASS). 

2. Advanced Calling Services (ACS) is comprised of a group of features described 
under B. which allows customers to efficiently manage the call flow generated over 
their Exchange Access Llne(s). This management is possible only where the calling 
party's telephone number can be forwarded from the central office serving the 
called party. ACS features are optional services offered in addition to regular 
exchange service. 

3. ACS is available to residence and business customers served by central offices 
where the Company has installed CLASS features and is furnished subject to the 
availability of facilities. Individual feature availability may differ by exchange. 

4. ACS features will be functional under the foltowing conditions: 
a. V^en both the originating customer and the call temiinating customer are 

served by the same central office. 
b. When both the call originating customer and the call terminating customer are 

served from different central offices equipped for ACS and are linked by 
appropriate faculties. 

c. Where the calling party's data can be fonvarded from the central office 
originating the call to the terminating central office sen/ing the called party. 

d. If offering Caller ID - Deluxe, the Calling Name will be displayed only where 
the appropriate facilities are available to provide a match of Calling Name to 
Calling Number. 

4A. Advanced Calling Services (ACS) may be offered to customers for trial use for a 
period not to exceed ninety (90) days. The dates of offering and duratk^n of trial use 
will be detemiined by the Telephone Company. During trial use, the recumng 
charge for ACS will not apply to customers participating in the trial use offering. 
This offering is limited to one-party lines which are not already equipped with ACS 
added. A customer may participate only once during each trial use offering period. 
Customer requests for ACS trial use will be subject to availability of faalities. 

Requests for promotional offerings will be filed with the Public Utilities Commission 
of Ohio not less than ten days prior to the effective date. 

ISSUED: September 4,1997 EFFECTIVE: October 22.1997 

IN ACCORDANCE WITH CASE NO. 97-984-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: MICHAEL A. PANDOW. PRESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 
P.U.C.O. NO. 3 

Secfionl 
Rrst Revised Sheet 29 

Cancels Original Sheet 29 

SCHEDULE OF RATES (T) 

ADVANCED CALUNG SERVKTES 

RATES AND DISCOUNTS 

1. The fdtes and discounts apply to both residential and non-resldentlai customers and are in 
additional to the established rates and charges for associated services. 

2. Features rates: 

Monthly rates, per feature, per Ifaie: 

1) Anonymous Call Rejection 
2) Call Rejection 
3) Call R ^ m 
4) Caller ID-Baste (Number Only) *Tler1 Core 
5) Preferred Call Fonvarding 
6) Priority Ringing 
7) Repeat Dialing 
8) Special Call Acceptance 
9) Caller ID-Deluxe (Name and Number) 
10) Call Trace *Tier 1 Non-Core 

Monthly Rate 
QMrrwt 
$2.76 
2.75 
3.50 
7.00 
2.75 
2.75 
3.50 
2.75 
9.00 
4.00 

Maximum 

7.00 

8.00 

Trans 
Code 

ACSAC 
ACSRJ 
ACSRT 
ACSID 
ACSPF 
ACSPR 
ACSRP 
ACSSC 
ACSUD 
ACSCT 

<C) 
(C) 

(C) 

(C) 

Rates fbr Tl«r 1 Core Services are capped at current rates. Rates for Tier 1 Non Core Services are capped at current fates until 
09/10/09. After 09/10/09. Tier 1 Non.Cofe FBtes can tM increased lo a maximum cap of double the Initial rate, other than the 
second local exchense access line and call waiting* which are limited to a ten percem increase per year unfit they cap at double 
the initial rate. This pricing fleidbllity is in accordance with O A C . 4901: 1-4 and Alt Reg Case 07-S4d-TP-ALT effective 
09/10/07. 

(C) 

ISSUED: July 26, 2007 EFFECTIVE; September 10,2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY Section 1 
Ohio Rrst Revised Sheet 32 
P.U.C.O. NO. 3 Cancels Original Sheet 32 

SCHEDULE OF RATES (T) 

NON-PUBLISHED NUMBERS AND NON-USTED NLfMl^ i^ 

Current Maximum (Q 
Monthly Monthly Trans 

Rate Rate Code 

Non-published telephone numbers - Tier 1 Non Core $2,75 $5.50 NPN (C') 

Non-listed telephone numbers 2.25 NLN 

^ A subsequent service order charge is applicable as specified In Section 1 of this Tariff. (T) 
Service charges do not apply for changes initiated by the telephone company. 

Rates for Tier 1 Core Servicas are capped at cunent rates. Rates lor Tier 1 Non Core Sefvlces are capped at cunent rates until ( ( ^ \ 
09/1Q/G9. After 08/10/09,7^ 1 Non-Core rates can be Increased to a maximum cap of double the initial rate, other than the > 
second local exchange access line and caB waiting, which are limited to a ten percent increase per year until I h ^ cap at doubto I 
the initial rate. This pricing flexlbiOty is In accordance with O.A.a 4901: 1 ^ and Alt Reg Case 07-B43-TP^ALT eifective ( C ) 
09/10/07. 

ISSUED: July 26, 2007 EFFECTIVE: September 10,2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG. VICE-PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY 
Ohio 

P. U. C. 0. NO. 3 
GENERAL EXCHANGE SERVICE TARIFFS 

Section 1 
Original Sheet 33 

ff G® rnMI/T 
IW i 

DIRECT INWARD DIALING (DID) SERVICE 

General 

The Telephone Company will provide, subject to the availability of facilities, Direct Inward 
Dialing (DID) Service. DID service provides for the completion of local and toll calls to 
associated station numbers without intermediate handling by an attendant. 

Rates 

a. The rates and charges for central office trunk associated with Direct Inward Dialing 
(DID) Service are as found below: 

Monthly 
Rate 

(1) 

N/A 

$5.00 

NRC 

(1) 

$50.00 

$50.00 (2) 

1. DID Facility Charge, Per Trunk 

2. DID Software Translation Charge, 
Per Trunk 

3. DID Number Assignment Charge 
(Blocks of 10 numbers) -

*Numbers sold in conjunction with DID Service only. 

Conditions 

a. The service is furnished subject to the availability of Central Office facilities and 
compatibility of customer-provided equipment. 

b. The service includes central office switching equipment for In-dialing from the 
exchange and toll network directly to stations associated with customer premises 
equipment. 

(1) See Section 1. Sheet No. 8 for associated PBX trunk rate and Section 1 for the 
installation charge. 

(2) Not applicable if installed with initial installation. Subsequent installations are subject to 
non-recurring costs. 

ISSUED: May 18. 1999 EFFECT 
|:SCaVED 

VE: July 7.1999 

JUL 71999 
IN ACCORDANCE WITH CASE NO. 99-609-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHip 
BY: MICHAEL A. PANDOW. PRESIDENT 

OAKWOOD. OHIO 

TARiT- DIVISION 
Public '!M.̂  =vp CofTun̂ Ŝion ot Ohio 



Section 1 
Original Sheet 34 OAKWOOD TELEPHONE COMPANY 

Ohio 
P. U. C. 0. NO. 3 

GENERAL EXCHANGE SERVICE TARIFFS 

DIRECT INWARD DIALING (DID) SERVICE 

Conditions (Continued) 

c. The service must be provided on a minimum of 10 lines in a trunk group arranged 
for inward service. 

The rates herein contemplate the use of standard Telephone Company equipmerrt 
and serving arrangements and are In addition to rates and charges for the service 
with which it is furnished. When equipment or sen/ice of a special type is requested 
and provided, rates and charges are related to the costs involved to meet the 
individual requirements of each case. 

Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided equipment must 
conform to the rules and regulations the Telephone Company considers necessary 
to maintain proper standards of service. 

The Telephone Company shall not be responsible to the customer or authorized 
user or joint user if changes in protection criteria or in any of the facilities, operations 
or procedures of the Telephone Company render any facilities provided by a 
customer, authorized user or Joint user obsolete or require modification or 
alternation of such equipment or system or otherwise affect its use or performance. 

Directory listings will be provided in acconjance with the regulations of the 
"Directory Listings" section of this Tariff. DID numbers furnished herein are not 
entitled to free directory listings. 

Customer-provided equipment must be arranged by the customer to pnDvide for the 
intercepting of assigned but unused station numbers. 

The customer being provided DID sen/ice will be responsible for all toll calls billed to 
the DID numbers. 

DID numbers will be sold in conjunction with DID service only. 

Fj « « . .(CW.̂  ;™.-. 1^,^ ( . ( ^ w - i j - * . 

k iZ. X^ LZ. i V Cl L ) 

JUL 71999 

Public l i & ^ G:"j: V'!-r-i Ohio! 

ISSUED: May 18.1999 EFFECTIVE: July 7, 1999 

IN ACCORDANCE WITH CASE NO. 99-609-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: MICHAEL A. PANDOW. PRESIDENT 
OAKWOOD. OHIO 



Section 1 
OAKWOOD TELEPHONE COMPANY First Revised Sheet 35 
Ohio Cancels Original Sheet 35 

P. U. C. 0. NO. 3 
GENERAL EXCHANGE SERVICE TARIFFS 

DIRECT INWARD DIALING (DID) SERVICE 

TOTAL TALK PACK 

A. General irrtot/fci 
1. Total Talk Pack is an optional sen/ice package. The package permits a customer 
to receive services and features for a flat monthly rate, for each Total Talk Pack 
subscriber line provided. Total Talk Pack includes the following services:̂  

a. Residential or Business One-Party Line (includes Touch Tone capability) (C) 

b. Three-Way Calling & Call Waiting (Custom Caliing Services) 

c. Caller ID Deluxe, Anonymous Call Rejection. & Priority Ringing (Advanced 
Calling Sen/Ices) 

d. Inside Wire Protection Plan (deregulated service) 

B. Conditions and Limitations 

1. Rules, regulations, and limitations as specified elsewhere In the Company's tariffs for 
each individual service will apply as part of this bundle. 

2. Total Talk Pack customers may terminate their enrollment in the Plan at any time upon 
notice to the company. 

3. Unless terminated by the Total Talk Pack customer or the Company, a customer will 
remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes In rate, for as long as the Plan continues to be offered by the Company. 

4. Service Charges, as described in Section 1 of this tariff, apply to requests for new and 
additional Total Talk Pack lines, and moves of existing lines. Service Charges will not 
apply when the Total Talk Pack replaces existing Local Exchange Service or if the 
customer requests a change from the Total Talk Pack back to Local Exchange 
Service. 

5. Total Talk Pack customers are not eligible for discounts or promotional offerings 
(outside of this bundle) associated with the Custom Calling and Advanced Calling 
Services included in the Plan, unless specifically provided for in a promotional offering. 

Customers must also subscribe to TDS Long Distance Corporation's Total Talk Pack. 

ISSUED: August 13, 2004 EFFECTIVE: September 28.2004 

IN ACCORDANCE WITH CASE NO. 04-1269-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD. OHIO 



Section 1 
OAKWOOD TELEPHONE COMPANY First Revised Sheet 36 
Ohio Cancels Original Sheet 36 

P. U. C. O. NO, 3 
GENERAL EXCHANGE SERVICE TARIFFS 

DIRECT INWARD DIALING (DID) SERVICE ^ 

f \ F : - „ '^ 
TOTAL TALK PACK (Continued) // . : ^ i H ! l J 

B. Conditions and Limitations (Continued) 

6. The Plan may not be combined with any other optional toll calling plan service, 
except for those specified in this offering. 

7. If a customer fails to submit timely payment sufficient to cover the entire amount of 
the regulated and unregulated bundled packaged rate, the Company may 
discontinue the provision of any regulated and unregulated services, other than 
basic local exchange service, if payment is sufficient to cover the rate for basic 
local exchange service. The rate for basic local exchange service stiall be the 
tariffed rate for stand-alone basic local exchange service. 

C. Rates^ 

Rate Per Month 

1. Residence 

Local Bundle, per line $27.05 

2. Business (N) 

Local Bundle, per line $36.05 (N) 

Customers must also subscribe to TDS Long Distance Corporation's Total Talk Pack to be 
eligible for this rate. 

ISSUED: August 13. 2004 EFFECTIVE: September 28. 2004 

IN ACCORDANCE WITH CASE NO. 04-1269-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY 
P.U.C.O- NO. 3 

Section IV 
Tenth Revised Sheet 1 

Cancels Ninth Revised Sheet 1 

GENERAL EXCHANGE SERVICE 

TABLE OF CONTENTS 

Sheet 

Application of Business and Residence Rates 
Boundaries 
Centrex Service 
Construction, Installation, and Maintenance Charges 
Construction Charges on Private Right-of-Way 
Construction Charges of Public Right-of-Way 
Directory Assistance Service 
Integrated Services Digital Networi< - Basic Rate Interface (ISDN-BRl) 
Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) 
N11 Services 
Public Telephone Sen/ice 
Semi-Public Telephone Service 
Special Services and Facilities 
Telephone Directory Listings 
Temporary Interception of Service 
Telephone Number Referral Service 

2 
3 
18 
6 
7 
8 
51 
36 
44 
53 
9 
10 
10 
11 
15 
16 

(N) 

APPLICATION OF TARIFFS 

These Tariffs apply to the General Exchange Telephone Service of the Telephone Company 
in Ohio. In the event of conflict between any rate, rule, regulatkjns, or provision contained in 
these General Exchange Tariffs and any rate, mle, regulation, or provision contained in the 
Local Service Tariff, the rate, rule, regulation,, or provision in the Local Service Tariff shall 
apply. 

The provision of services and facilities, as provided herein . is subject to the General Rules 
and Regulations of the Telephone Company, which General Rules and Regulations as they 
now exist or as they may be revised, added to, or supplemented by superseding issues are 
hereby made a part of these General Service Tariffs. 

Provisions contained within these General Service Tariffs relating to particular types or 
character of telephone service. 

ISSUED: April 25. 2007 EFFECTIVE: June 11. 2007 

IN ACCORDANCE WITH ORDER NO. 07-467-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG. VICE PRESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMPANY 
P. U. C. O. NO. 3 

Section IV 
Third Revised Sheet 10 

Cancels Second Revised Sheet 10 

GENERAL EXCHANGE SERVICE (T) 

(D) I 

SPECIAL SERVICES AND FACILITIES 

Special services and facilities, non ordinarily used In the furnishing of telephone service and 
not othenivise mentioned in, provided for. or contemplated by the tariff schedules of the 
Telephone Company, may be furnished or leased pursuant to special contract for such special 
contract for such special services or facilities for such periods as many be agreed upon, 
provided such services of fadliUes or the use made thereof Is not unlawful and does rK>t 
interfere with the telephone sen/ice furnished by the Telephone Company. 

(D) 

(T) 

(T) 

ISSUED: January 26, 2007 EFFECTIVE: Match 13, 2007 

IN ACCORDANCE WITH ORDER NO. 07-0080-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



THE OAKWOOD MUTUAL TELEPHONE COMPANY 

SECTION H 
ORIGINAL SHEET l£. 

P.U.C.O. NO* 3 

TELEPHONE NUMBER REFERRAL SERVICE (N) 

A. General 

1. When a customer moves to a new location outside the Telephone 
Company's service territory, the Company provides, without 
charge, a message that informs the caller to a disconnected 
number that the number has been disconnected or changed, and 
that the caller should consult the directory or call the 
operator. 

Telephone Number Referral Seirvice will provide a service to 
customers whose telephone service is being disconnected and 
are moving to a new location outside the Company's service 
territory. Dialing the customer's former number results in a 
prerecorded message which, announces t:he new number. 

2. The charge applies to a 90*day increment of service and can 
be continued for an additional 90-day period at the 
customer's request. 

3. Customers moving to a new location outside t:he Company's 
service area will be billed in advance for this service. 

B• Rates 
Trans act!on Nonrecurring 

Code Charae 
1. Nonrecurring charge 

per telephone number, 
per 90 days of service TNRS $ 20.00 

C. Conditions 

1. Telephone Number Referral Service will be offered where 
facilities and conditions permit. 

2. Telephone Number Referral Service may be cancelled by the 
customer at any time during the 90-day period. 

ISSUED: January 6, 1993 EFFECTIVE: January 7, 1993 
IN ACCORDANCE WITH CASE NO. 93-1937-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

KEITH KECK, PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMPANY Sectwn IV 
P. U. C. O. NO. 3 First Revised Sheet 18 

Cancels Original Sheet 18 

GENERAL EXCHANGE SERVICE (T) 

CENTREX SERVICE 

A. General 

1. Centrex Service is a central office^ased. flat rate, business communications 
service which provides capabilities similar to those offered on Private Branch 
Exchange, but without requiring switching equipment on the customer's 
premises. Centrex Integrates all of a business customer's lines in to a single (D) 
teiecommunications s^tem. Centrex Is not provided in association with public 
or semi-public telephone service. 

2. Alt Centex lines shall be equipped with touch call signaling, but will not be 
subject to Touchcall rates as set forth in Section 5 of this tariff. 

3. The minimum chaige for services provkled under this tariff shati be one (1) 

month. 

4. Vacation rates for Centrex lines or services are not offered. 

5. A Centrex customer must have a minimum of two (2) Centrex lines. 
6. Centrex lines are not subject to Local Exchange Service Rates as set forth in 

Section 4 of this Tariff. 

7. Centrex lines are not subject to the Rotary Service (Trunk Hunt) rates as set 
forth in Section 5 of this Tariff. 

8. All station lines will be equipped with the standard system features as set forth In 
B.I. 

9. Exchange lines terminating at different locations of the customer may be 
combined into a Centrex Service group arrangement; however, all exchar^e 
lines terminating in the group must be served by the same central office. 

ISSUED: January 26. 2007 EFFECTIVE: March 13. 2007 

IN ACCORDANCE WITH ORDER NO. 07TOO8O-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG. VICE-PRESIDENT 
OAKWOOD. OHIO 



THE OAKWOOD TELEPHONE COMPANY 

Section IV 
Original Sheet No. 19 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

CENTREX SERVICE (N) 

SYSTEM SERVICES 

1. Standard Features Provided Per Line: 

a. Call Hold 

Allows a station user to place a call on hold in 
order to initiate a second call, answer a waiting 
call, consult privately with another party, or 
return to the previously held call. 

b. Call Pick-up 

Allows a station user to answer incoming calls to 
another station within a defined call pick-up group 
by dialing a code. 

c. Call Transfer 

Allows a station user to hold and transfer incoming, 
outgoing, and intragroup calls to another station by 
flashing the switchhook and dialing the transfer-to 
number. 

d. Intercom Dialing 

Allows a station user to call other stations within 
their Centrex groups by dialing abbreviated codes. 

e. Station-To-Station Dialing 

Allows Centrex to operate like a PABX/PBX with 
station-to-station dialing, and required "9" access 
to place outside calls. 

f. Direct Inward Dialing 

Allows a station user to directly receive incoming 
calls without the assistance of an attendant. 

ISSUED; 03/31/94 EFFECTIVE: 04/01/94 
XN ACCORDANCE WITH ORDER NO, 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 



THE OAKWOOD TELEPHONE COMPANY 

Section 
Original Sheet No, 

IV 
20 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

CENTREX SERVICE 

B. SYSTEM SERVICES (Continued) 

1. Standard Features Provided Per Line: 

g. Direct Outward Dialing 

(N) 

(Continued) 

Enables a station user to call outside the Centrex 
group directly without the assistance of an 
attendant. 

h. Business Group Automatic Identified Outward Dialing 

Provides identification of the calling line or the 
Centrex Group billing/pilot number on billable calls 
directed to the public network. 

i. 3-Way Calling 

Allows a station user to add a third party to an 
existing call, and thus enables a simultaneous 
conference between parties at multiple locations. 

j. Group Speed Dial 30 

Allows the Centrex Group to establish a 3 0-number 
speed call list. It is group assignable and 
accessed by line. Group Speed Call can be accessed 
by anyone in the group, 

k. Call Forwarding - Busy Line 

Causes all calls to be redirected to an alternate 
station when the called station is busy. 

1. Call Forwarding - No Answer 

Allows all calls that terminate to a user's station 
to be redirected to an alternate station after a 
predetermined number of rings. 

ISSUED: 03/31/94 EFFECTIVE; 
IN ACCORDANCE WITH ORDER NO, 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 

04/01/94 



THE OAKWOOD TELEPHONE COMPANY 

Section 
Original Sheet No 

ISL 
21 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

(N) CENTREX SERVICE 

B. SYSTEM SERVICES (Continued) 

1, Standard Features Provided Per Line: (Continued) 

m. Regular Hunting 

Is performed in a sequential fashion across all 
members of Multiline Group, The search for an idle 
station starts with the pilot number. If the first 
station is busy, the group is sequentially hunted 
until an idle station is found. If there are no 
idle stations available, the caller receives a busy 
signal. 

n. Distinctive Ringing/Call Waiting Indication 

Allows ringing patterns and tones to be used to 
distinguish between calls coming from inside the 
Business Group and calls coming from outside the 
Group. For example, with the Distinctive Call 
Waiting capability, one (1) Call Waiting tone would 
indicate that the waiting call is from inside the 
Business Group, while two (2) tones would indicate 
that the call is coming in on an outside line. 

o. Semi-Restricted Line 

Prevents the line from making calls to and/or 
receiving calls from stations outside the Centrex 
group. It may, however, make and/or receive outside 
calls indirectly vial the attendant, Call 
Forwarding, Call Transfer, and Call Pickup features. 

p. Full Restricted Line 

Prevents the line from making calls to and/or 
receiving calls from stations outside the Centrex 
group. It is also prevented from making calls to 
and/or receiving calls from the attendant, thereby 
denying it indirect access to/from outside the 
Centrex group. 

I 

I 
ISSUED: 03/31/94 EFFECTIVE: 04/01/94 

IN ACCORDANCE WITH ORDER NO, 94-195-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: KEITH KECK, PRESIDENT 
OAKWOOD, OHIO 



THE OAKWOOD TELEPHONE COMPANY 

Section IV 
Original Sheet No. 22 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

CENTREX SERVICE (N) 

B. SYSTEM SERVICES (Continued) 

1. standard Features Provided Per Line: (Continued) 

q. Toll Restriction 

Blocks the completion of calls that are directed to 
the outside operator or to numbers outside the local 
calling area. A Toll Restriction list may be 
assigned to either an individual line or shared by 
multiple lines. 

2. Optional Features Selected Per Line: 

a. Call Forward Variable — All Calls 

Allows a station user to have all incoming calls to 
a directory number. Activation, deactivation and 
the forward-to destination are controlled by the 
station user. 

b. Call Waiting/Cancel Call Waiting 

Provides a burst of tone to inform a station user 
with a call already in progress that another call is 
waiting to be answered. The station user may answer 
the waiting call by hanging up or flashing the 
switchhook. 

The customer also has the option, when initiating a 
call from their line, not to be interrupted by the 
call waiting tone signal for the duration of that 
call. The calling party would receive a tone. 

c. Voice-Data Protection 

Allows a station user to inhibit intrusion features, 
such as Call Waiting and Operator Verification, 
which are directed to that line when it is busy. 

ISSUED: 03/31/94 EFFECTIVE: 04/01/94 
IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 



THE OAKWOOD TELEPHONE COMPANY 

Section 
Original Sheet No 

IV 
23 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

B SYSTEM SERVICES 

CENTREX SERVICE 

(Continued) 

(N) 

Optional Features Selected Per Line (Continued) 

d. Speed Calling 8-Code 

Enables a station user to call a list of up to 8 
preselected directory numbers by dialing one-digit 
codes instead of the directory numbers, 

e. speed Calling 30-Code 

Enables a station user to call a list of up to 30 
preselected directory numbers by dialing one-digit 
codes instead of the directory numbers. 

f. Direct Connect Service 

Allows a station user to automatically place a call 
to a preselected directory number by lifting the 
receive off the switchhook. No dialing is required 
for the calling party to reach the specified 
destination. 

g. Warm Line 

Provides a time-out option with either Direct 
Connect Service or Manual Line Service, The time
out interval may be set at 1 to 14 seconds- During 
the time-out interval, a station user will receive 
normal dial tone and can originate calls. However, 
after the time-out interval expires, a call is 
automatically set up and routed to the specified 
destination. 

ISSUED: 03/31/94 EFFECTIVE: 
IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 

04/01/94 



THE OAKWOOD TELEPHONE COMPANY 

Section 
Original Sheet No 

IV 
.21. 

P.U.C.O. NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

CENTREX SERVICE (N) 

B. SYSTEM SERVICES (Continued) 

3, Optional Features Selected Per Group: 

The following services are selected for use by the entire 
Centrex Group; 

a. Intercept Announcements 

Allows a special intercept recording to which 
members of the business Group are routed when they 
dial invalid and/or restricted codes, 

b- Access Restrictions 

Allows specific restrictions that are optionally 
imposed on the members of the Business Group, such 
as limited authorized access to WATS lines or 
limited access to the public telephone network. 

c. Paging Access 

Allows selected stations to have dial access to 
customer-provided loudspeaker paging equipment. A 
line or a tie-trunk is required to support the 
customer's paging equipment. 

d. OutWATS 

A form of Direct Distance Dialing service that 
allows a station user to place long distance calls 
to specified geographical areas at reduced rates. 
Each OutWATS call is screened to ensure that the 
call destination is within the band limits of the 
OutWATS station user. 

ISSUED: 03/31/94 EFFECTIVE: 
IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKV̂ OOD, OHIO 

04/01/94 



OAKWOOD TELEPHONE COMPANY Section IV 
P. U. C. O. NO. 3 First Revised Sheet 25 

Canc^s Original Sheet 25 

GENERAL EXCHANGE SERVICE (T) 

CENTREX SERVICE 

C. CONDITIONS 

1. The Company wHI furnish one (1) alphabetical directory listing for each Centrex 
summary account, with out charge. Additional ttstings(s) are offered subject lo 
the provisions set forth in Section IV, Page 12 of this Tariff. 

2. The rates and charges shown for Centrex Service apply to the establishment of 
Centrex Service only. Other services may be furnished at the rates and charges 
set forth in the Tariffs of the Company. 

3. Centrex lines that terminate In key system common equipment or other CPE that 
performs pooling or switching functions must be provided In a ''squared* 
an-angement in order to retain Centrex tariff rates. A "squared" an'ang^nent is 
one in which the number of Centrex lines equals the number of stations/lines 
served by the key system common equipment or the CPE switched/pooling 
equipment. If the number of statk^ns served by the Key system common 
equipment or the CPE switching/pooling equipment exceeds the number of 
Centrex tines, the Centrex tines will be rated at the appropriate Key Trunk, or 
PBX Tmnks rate as found in Tariff M.P.S.C. No. 1 of this Tariff. 

4. The business customer may choose to pay for the sen/ice on a month-to-month 
basis or under a service contract plan for the periods of 12. 24, 36, 48, or 60 
months. A month-to-month business customer may. at any time, convert to a 
service contract plan by paying the applicable service period plan rate currently 
in effect. (D) 

6. The monthly rate for customers choosing the servtoe period plan is guaranteed 
against Telephone Company initiated changes during the selected service 
contract period. 

ISSUED: January 26. 2007 EFFECTIVE: March 13.2007 

IN ACCORDANCE WITH ORDER NO. 07-0080-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD TELEPHONE COMANY Section 4 
Ohio First Revised Sheet 27 (T) 
P.U.C.O. NO. 3 Cancels Original Sheet 27 

GENERAL EXCHANGE TARIFFS (T) 

CENTREX SERVICE 

E. RATES AND CHARGES 
-.flliif/iBl 

1. A Centrex line will indude the standard features t>elow. Lines can be leased on a month-to-
month basis, or a twelve (12) month, twenty-four (24) month, thirty-six (36) month, foriy-elght (48) 
month, Of sixty (00} month basis. 

a-
b. 
c-
d. 
e 
f. 
q-
h-
i. 

1-
k. 
1. 
m. 
n. 
0 

P 
q-
r. 
s. 

Touchcall 
DTMF Signaling 
CaH Hofd 
Call PtokHip 
Call Transfer 
Intercom Dialing 
Statlon-To-Statk>n Dialing 
OirBct Inward Dialing 
Direct Outward Dialing 
Business Group Automatic Identified Outward Dialing 
3-Way Calling 
Group Speed Dial-30 
Call FonAfarding - Busy Line 
Call Forwarding - No Answer 
Regular Hunting 
Distinctive RInging/Call Waiting Indication 
Swni-Restricted Une 
Full Restricted Une 
Toll Restrictton 

2. Business Rates - *Tiflr 1 Non Core: (C) 

Current Month-to4\^onth Rates, per lirte / Q 

a- 2-6 lines, each line $15.42 
b. 7-12 tines, each line 13.68 
c. 13-24 line, each line 12.34 
d. 24 lines or more, each line 10,79 

Cun-ent Service Contract Plan Rates, oar month, per Hne ^ . 
IZMSSm ?4 Month 36MQrrth 48 Month BQMonlh ^^^ 

a. 2-6 lines, each line $15.11 $14.65 $14.03 $13.26 $12.51 
b 7-12 lines, each line 13.30 12.45 11.37 10.08 8.88 
c. 13-24 line, each line 11.79 10.99 9.96 6.75 7.53 
d. 24 lines or more, each tine 10.28 9.52 8.56 7.43 6.38 

* Rates for Tier 1 Core Services are capped at current rates. Rates for TIerl Non Core Servloes are capped M ourreni rates . ^ 
until 09/10/09. After 09/10/09. Tier 1 NoivCore rates can be Increased to a maidmum cap ofdouble the I n l ^ rata, other than v^ 
the aacond local exchange access line and call vraltkig. vvhich are Imfted lo a ten percent Increase per year un^ tttey cap at 
doutMe the Mtiai rate. Ttiis pricing ftexitillity ts tai accordance with O.A.C. 4901:1 -4 and Alt Reg Case 07-S4»-TP-ALT effodhre 
09/10/07. (C) 

ISSUED: July 26, 2007 EFFECTIVE: September 10,2007 

IN ACCORDANCE WITH ORDER NO. Q7-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



OAKWOOD TELEPHONE COMANY Section 4 (T) 
Ohio Second Revised Sheet 28 (T) 
P.U.C.O. NO. 3 Cancels First Revised Sheet 28 

GENERAL EXCHANGE TARIFFS (T) 
, ̂ , ,, ,M,.._JJ-

Monthly 
Rate 

$1.50 
1.75 
.75 

1.75 
1.75 
2.25 
1.25 

Transaction 
Code 

CXCFV 
CXCWC 
CXVOP 
CXSC8 
CSD30 
CCDC 
CWL 

This package allows the customer to design their own package by selecting any of the optional 
features in 3. above. 

(C) 

CENTREX SERVICE 

E. RATES AND CHARGES (Continued) 

2. Business Rates - Tier 1 Non Core (continued): 

Maximum Month'to-Month Rates, per line 
Monthly Rate 

a. 2-6 lines, each line $30.84 
b. 7-12 lines, each line 27.76 
c. 13-24 line, each line 24.68 
d. 24 lines or more, each line 21.58 

Maximum Service Contract Ran Rates, per month, oer line 
12 Month 24 Month 36 Month 48 Month 60 Month 

a. 2 ^ lines, each line $30.22 $29.30 $28.06 $26.52 $25.02 
b. 7-12 lines, each line 26.60 24.90 22.74 20.16 17.76 
c 13-24 line, each line 23.58 21.98 19.92 17.50 15.26 
d. 24 tines or more, each line 20.56 19.04 17.12 14.86 12.76 ^^f 

3. Optional Features will be provided in addition to the standard features included with the system, (T) 
on a per line, per month, basis. 

a. Call Forward Variable - All Calls 
b. Call Waiting/Cancel Call Waiting 
c. Voice-Data Protection 
d. Speed Calling 8-Code 
e. Speed Calling 30-Code 
f. Direct Connect Sendee 
g. Warm Line 

Optional Feature Package, Per Line: 1 / CSOC (T) 

(T) 

(C) 

y The customer pays M rate for the first feature and receives fifty cents (50^) off the r^ular 
monthly rate for each additional feature selected. 

* Rates for Tier 1 Core Services are capped at cunent rates. Rales for Tier 1 Non Core Services are capped at cuirent rates until (C) 
09/10/09. After 09/10/09, Tier 1 Non-Core rates can be jncreased to a maximum cap of double tte Initial rate, other than the | 
second local exchange access line and caH waiting, whkii are litnHsd to a ten percent Increase per year tir^ they cap at double 
ttie Initial rate. This pricing flexbHltyis in accordafKewHh OAC. 4801:1-4and AttRegCa5e07-&49-TP-̂ TelFBCtfveOO/10/07. 

ISSUED: July 26,2007 EFFECTIVE: September 10, 2007 

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JEFF JUNG, VICE-PRESIDENT 
OAKWOOD. OHIO 



THE OAKWOOD TELEPHONE COMPANY 

Section 
Original Sheet No, 

I}L 
29 

P.U.C.O, NO. 3 
LOCAL EXCHANGE SERVICE TARIFFS 

CENTREX SERVICE 

RATES AND CHARGES (Continued) 

5. Group Features Available: 

a. Group Services, ea. 

1) Intercept Announcements 
2) Access Restrictions 
3) Page Access 
4) OutWATS Access 

6. End User Common Line Charge (EUCL) 

(N) 

Monthly 
Rate 

$5.00 
5.00 
5,00 
5.00 

Transaction 
Code _ _ 

The FCC End User Cominon Line Charge (EUCL) will be assessed 
based upon the total number of Centrex lines to which the 
customer subscribes. 

Connection Charges 

a. In addition to the recurring monthly charges, Service 
Connection Charges, as specified in Section 6, apply to 
the connection of one or more lines at the same time and 
on the same service of the customer, with the following 
exceptions: 

1) Service Connection charges will not apply to changes 
requested for a period of thirty (30) days 
immediately following the initial installation of 
system services. Following the thirty (30) day 
period, charges for any changes or additional 
requests will apply as described in Section 6-

2) At the Telephone Company's discretion, the 
nonrecurring charges may be reduced or waived during 
promotional campaigns and/or as a part of customer 
negotiation. 

ISSUED: 03/31/94 EFFECTIVE: 04/01/94 
IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 
BY: KEITH KECK, PRESIDENT 

OAKWOOD, OHIO 



Section IV 
OAKWOOD TELEPHONE COMPANY Original Sheet 36 

Ohio 

GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK {ISDN) SERVICE lAlU U UU^iJil/yaliy (N) 
BASIC RATE INTERFACE (BRI) 
A. GENERAL 

Integrated Services Digital Networi< (ISDN) describes the end-to-end 
telecommunications networic architecture which provides for the simultaneous access, 
transmission and switching of voice, data, and video services. These functions are 
provided via channelized transport fadlities. The ISDN architecture consists of digital 
switching systems which connect Basic Rate Interface (BRI) lines to their sen/ing central 
office. Caller ID - Basic is included with this service. 

BRI is an optional service arrangement which can be used in conjunction with a 
customer's Individual Line Business or Residence sen/ice. It uses the ISDN architecture 
to provide the customer with the capabilities of simultaneous access, transmission, and 
switching of voice, data, and video sen/lces via channelized transport. In addition, BRI 
pnsvides the customer with access to Circuit Switched Voice (CSV) Sen/ice, Circuit 
Switched Data (CSD) Service, and Paclcet Switched Data Service. 

A BRI an-angement obtains its capabilities from a properiy equipped telephone company 
central office switch. The BRI anrangement may consist of up to two "B" channels and 
one "D" channel {2B+D). 

"B*' Channel: The "B" Channel is a bi-dlrectlonal synchronous channel capable of 
supporting 64 kilobit per second (kbps) of digital transmission of Information 
between users. The "B" Channel will be configured to offer voice service, data 
service or voice/data service. One Primary Directory Number is provided with eadi 
"B" Channel. One Primary Directory Listing is provided per ISDN-BRl arrangement. 
Additional listings may be provided as specified for Additional Listing Service in the 
Directory Listings section of this Compan/s tariff. 

"D" Channel: The "D" Channel is a 16 kbps digital signaling channel that canies 
signaling and control for the "6" channel and has maximum packet transmission 
throughput of 9.6 kbps. 

All ISDN Sen/ice lines consist of central office facilities, including the outside plant 
facilities, extended from the Company's sviritching equipment to the customer's 
demarcation point (N) 

ISSUED: June 20,2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON. VICE PRESIDENT 
OAKWOOD, OHIO 



OAKWpOD TELEPHONE COMPANY 
Ohio 

Section IV 
Original Sheet 43 

GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE 
BASIC RATE INTERFACE (BRI) 

i 
mEGRATEO^SaiVlCES tHGITAL HETWORK JdSON) SERVICE 

BASIC RATE WTERFAQE 
tSDH^RlKAICSCHEdt lLE 

, ISDNStnrIca 
ISDN LME, PER UNE 
Residence 
Business 
CIRCUIT SWITCHED VOICE SERVICE, PER "B* CHANNEL 
IBUSINESS AND RESIDEMCEl 
CIRCUIT SWITCHED DATA SERVICE. PER •^' ' CHANNEL 
(BUSINESS AND RESIDENCE} 
ALTERNATE CIRCUIT SWTCHED VOICEnilRCUIT 
SWITCHED DATA, PER " B " CHANNEL 
(BUSINESS AND RESDENCEl 
CtRCUrr SWITCHED FEATURES: (BUSINESS AND RESIDENCE) 
ElActronlc Key Telephone Service (EKTS): 

1. Mult)pleCalAppearance9DfaDifBdoryNumber(upto3) 
Fourth/Subsequent CaH Appearances of a DirectoiY Nunibv 

2. Shared Call Appearances 
3. Analog Une Pickups 
4. Privacy Release (Automatic Exclusion) 
5. Manual Exclusion (Privacy) 
6. IntBiGom Calling 
7. Bridging 

Priniaiy Directory Number 
Secondary Telephone Numbers 
Clear Chanrwl Capability 

Custom Calling ServJces 
Can Hold, Drop and Transfer 

Advanced Caling Services 
Caller IdentJTicalion - Basic (whara avaSable) 
CaHer Identiricatlon. Deluxe (where avalable) 

INTRASWITCH PACKET SWrTCHEP DATA, PER V CHANNEL 
(BUSINESS AND RESIDENCE) 
PACKET SWITCHED DATA FEATURES: (BUSINESS AND RESIDENCE) 

1. Flcrw Control ParanteterHegaSation 
2. Throughput Class Negotiation 
3. Logical Channels 
A. Incoming Calls Barred 
5. OulDoingCals Barred 
G. Closed U5erGroups(CUG]: 

a. PerCUG 
b. Per Member mcuG 

7. Fast Select 
a. Fast Select Acceptance 

MonthhrRata 

Residential One4>ariy Rata 
Business One-Parly Rate 

$15.00 

$15.00 

$15.00 

Included iKfCSV. CSD 
$2.00prcalAppe«Bnoe 

SI JX) p/Shaied Ca l Appeannoa 
$1j00plF)r9t Analog Set 

hcfcuSedwIttiCSV 
hdudad with CSV 

$1.S0p£ach Member 
Included with CSV 

Included wfCSV.CSD 
$2.00pn'elephoneNunto 

Included wCSD 

Custom CalOng Svc (CCS) Tariff 
Included w/CSV 

Advanced Ca»ng Svc (ACS) Tarlif 
Included w/CSV, CSD 

SOKofACSTarifetfRata 

$10.00 

Inc wfPacket Data-or Channel 
Inc wff>ackat Data ' V Channel 
Inc wPactot Data MT Channel 
Inc wff>Bclnt Data ' U ' Channel 
Inc wff>acket Data-or Channel 
Inc wfPacket Data-D" Channel 

Inc w/Pacfcet D a t a ' a Channel 
Inc wff>adcet Data-D" Channel 

NonAeCuitlnto ' 
Chamee 

See Service Connection 
See Service CoBr»BCfion 

See Service ConnecBon 

SeeSeivioeConnectioii 

SeeSenrioeConnecSon 

None 
None 
Nona 
None 
None 
None 
None 
None 

None 
None 
None 

None 
Nona 

None 
None 
None 

None 
None 
None 
None 
None 

$25.00 pA^HGhiBti set
up 

$1.00A(td1MeirtMr 
None 
None 

SERVICE CONNECTION CHARGES apply for tSON-BRI Senrics based upon wtsHna Service Connection charges. See Seivice Connection Section d this lai l l t 1 

(N) 

(N) 

ISSUED: June 20, 2001 EFFECTIVE: August 6, 2001 

IN ACCORDANCE VWTH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 



Section IV 
OAKWOOD TELEPHONE COMPANY Original Siieet 44 
Ohio 

GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
PRIMARY RATE INTERFACE (PRI) 

A. GENERAL DESCRIPTION 

MiEl (N) 

1. Integrated Services Digital Networit (ISDN) is a public network-based set of 
communications services that make it possible to send, receive, and modify 
Information using regular telephone facilities. ISDN provides end-to-end digital 
communications and gives the ability to transmit data and voice over the same 
telephone line simultaneously. This functionality is provided via channelized 
transport facilities. The ISDN architecture provides for Primary Rate Interface (PRI) 
which is typically used when a customer wants to connect large quantities of d^ital 
lines to the network. 

2. ISDN-PRI uses the ISDN architecture to provide the customer with the capability to 
transmit voice and data simultaneously over the same digital facility. Under various 
optional arrangements, PRI provides ^ e customer with access to Circuit-Switched 
Voice Services and Circuit-Switched Data Sen/ices. 

B. PRIMARY RATE INTERFACE (PRI) SERVICE ARRANGEMENT 

1. An ISDN-PRI an'ang^nent connects an ISDN-capable Telephone Company 
central office switch to ISDN-capable customer premise equipment (CPE). 
Depending on the application, that CPE might be a PBX, a router, a multiplexer, 
etc. The PRI ISDN an^ngement provides a total of twenty-four digital 
communications channels within a single physical facility. Twenty-three of these 
channels are called Bearer, or B Channels and they carry the actual voice or data. 
Another channel, called the Delta or D Channel, is used to transport signaling for 
the other 23 channels. This configuration is known as 23B+D. 

a. B Channel - The B Channel is a bi-directional synchronous channel capable 
of supporting digital transmission speeds of 64 kilobits per second (kbps). 
Each B Channel of a PRI may carry: 

(1) Circuit-Switched Voice 

(2) Circuit-Switched Data 

b. D Channel - The D Channel Is a 64 kbps digital signaling channel that csffiies 
signaling and control for the B Channels. (N) 

ISSUED: June 20. 2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 
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GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) jj^}^ [J ITimiJ V/lLil!!J t^) 
PRIMARY RATE INTERFACE (PRI) (Continued) 
B. PRIMARY RATE INTERFACE (PRI) SERVICE ARRANGEMENT (Continued) 

2. Primary Rate Access Facility - The Primary Rate Access Facility provides a high 
capacity digital link over which the Primary Rate services are delivered. This facility 
is based on a 1.544 mbps DS1 carrier (Tl facility). 

3. Multiple PRI Arrangennent - There may be situations where more than 23 B 
Channels are needed at a particular Gustorr>er premise. In those situations, multiple 
PRI facilities can be assigned to a PRI arrangement. With the multiple PRI 
arrangement, the D Channel in the first PRI facility is used to transport signaling for 
additional PRI facilities. The first PRI would be configured as 23B'»>D and tl% other 
PRIs would be configured as 24B. This use of Non-Facility Associated Signaling 
(NFAS) allows the overhead of the D Channel to be distributed over mult^le PRI 
facilities, thereby increasing chanrtel efficiency. 

4. D Channel Backup - In Multiple PRI Arrangements, a second D Channel can be 
assigned (where available) as an automatk^ backup to the primary D Channel. This 
can be offered when more than one PRI is provided to the same customer in order 
to provide redundancy of the signaling channel. 

C. CIRCUIT SWITCHED SERVICE DESCRIPTIONS 

Circuit Switching is a switching anrangement in which an entire circuit or B Channel is 
dedicated to a given call. The circuft is connected on a per call basis and can carry 
circuit-switched voice or circuit-switched data. Circuit switched related sen l̂ces include: 

1. Clear Channel Capability - A characteristic of the transnnission paths on the "B" 
channel that allows the full bandwkfth on the ''B" channel, 64 kbps, to be available 
to the customer. However, ISDN interconnection to non-ISDN equipped central 
offices will be potentially subjected to analog transmission or sub-rated to 56 kbps. 

2. Dedicated Trunk Groups - The B Channels of a PRI can be dedicated fbr calls to 
and from the public network: Incoming, Outgoing, 2-way. Direct Outward Dialing 
(DOD) or Direct inward Dialing (DID). (N) 

ISSUED: June 20, 2001 EFFECTIVE: August 6. 2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TPrATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 
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GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) i;i\\i (J UIJli^U Ibl ! ! ' (N) 
PRIMARY RATE INTERFACE (PRi) (Continued) 

C. CIRCUIT SWITCHED SERVICE DESCRIPTIONS (Continued) 

3. Primary Rate Call-By-Cail Service - The Primary Rate Call-By-Call (CBC) feature 
offers access to additional services such as: 

• Foreign Exchange, 
• Tie Trunk, 
• InWATS. 
• and OutWATS 

via the B Channels of an ISDN-PRI. With this feature, any B Channel on the PRI 
can be used to offer the above services on a per-call basis in addition to trunk calls 
to/from the public networi( (i.e., DOD/DID). 

4. Multiple Directory Numbers - Each PRI includes an individual directory numtser. 
Additional directory numbers, a range of directory numbers, or several ranges of 
directory numbers can be optionally added. 

5. Advanced Calling Services - ISDN-PRI can support access to the following 
Advanced Calling Services (also called CLASS services) from suitably equipped 
CPE: 

a. Caller ID - Basic- This feature allows the central office and the customer's 
equipment to communicate the calling party's directory number on calls 
earned by the Primary Rate service. The number can then be made available 
to be displayed on a properiy equipped telephone set or adjunct equipment. (^) 

ISSUED: June 20,2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTIUTIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON. VICE PRESIDENT 
OAKWOOD. OHIO 
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GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
PRIMARY RATE INTERFACE (PRI) (Continued) 

D. TECHNICAL SPECIFICATIONS 

i 
1. Transmission Specifications - The Primary Rate Access Facility provides a high 

capacity digital link over which the Primary Rate services are delivered. This 
facility is based on a 1.544 Mbps DS1 canier (Tl facility) whose characteristics are 
as follows: 

(N) 

Line Code -
Framing Format = 
Signaling -
Data Rate = 
D Channel = 

Bipolar 8 Zero Substitution (B8ZS) 
Extended Super Frame (ESF) 
Q.931 Signaling 
64 kbps clear or kbps restricted 
24th channel on the T l fecllity 

2. Customer Premise Equipment (CPE) and Facilities - Compatible CPE is 
required to utilize ISDN-PRI. All equipment used to interface with these services is 
required to conform with ISDN guidelines as referenced In the following BeHcore 
specifications: 

Document Number 
TR-NWT-001268 

SR-NWr-002343 

Description 
ISDN Primary Rate interface Call Control 
Switching and Signaling Generic Requirements 
for Class II Equipment 

ISDN Primary Rate Interface Generic 
Guidelines for Customer Premises Equipment 

The Telephone Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in the provisioning 
of ISDN services render any facilities provided by the customer obsolete or require 
modification of such equipment or system, or otherwise affect its use or 
performance. (N) 

ISSUED: June 20.2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 
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GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK QSDN) 
PRIMARY RATE INTERFACE (PRi) (Continued) 

E. REGULATIONS AND CONDITIONS 

Dl a i 

ISSUED: June 20.2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD. OHIO 

(N) 

1. Unless specifically exempted, ISDN sen/ices shall be subject to all general 
regulations applicable to the provision of service by the Telephone Company as 
stated in the general tariff. 

2. ISDN-PRI is provided at the option of the Company. These services are furnished 
subject to central office switching capacity, capability, and the availability of outside 
plant facilities. 

a. The availability, functionality, and capabilities of ISDN-PRI may vary, or may 
not be available, dependent upon type of sen/ing central office switch, related 
software controlling that switch and associated outside plant. 

(1) Where facilities are not available, or unusual expenditures are Involved 
in making them avaiiaUe, the customer may be required to pay 
additional charges to cover the unusual expenditure, or to contract for 
services t)eyond the normal senrice term, or both. 

(2) Mileage Charges: Provision ofthe underiying PRI Access fecllity (Tl) is 
mileage sensitive. As such, additk>nai mileage charges may apply. 

3. Payment for Service: 

a. The minimum charge period for senflces provided under this tariff is one 
month. 

b. The customer may choose to pay for tiie service on a month-to-month basis. 

c. Suspension of service is not allowed. 

4. Directory Listings: One directory listing is provided without charge for each ISDN-
PRI customer. Additional listings may be provided as spedfied for Additional Listing 
Sen/ice in the Rates & Charges section of this ISDN-PRI tariff. (N) 
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GENERAL EXCHANGE TARIFF 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
PRIMARY RATE INTERFACE (PRI) (Continued) 

E. REGULATIONS AND CONDITIONS (Continued) 

i 

ISSUED: June 20. 2001 EFFECTIVE: August 6,2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES (COMMISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESII3ENT 
OAKWOOD, OHIO 

(N) 

5. Billable Call Treatment: Normal toil charges (Including InWATS and OgtWATS 
charges) shall apply to calls that are made outside of the Local Sen/ice Area. 

6. Customer Premise Equipment (CPE): 

a. This tariff does not irtdude temiinal equipment on the customer's pr^nises. 
Terminal equipment may be covered under a separate tariff, sokl or leased 
separately by the Telephone Coinpany (under a separate contract), or may 
be provided by the customer. 

b. The customer is responsible for providing the power required for any and a^ 
CPE connected to an ISDN-PRI. 

7. The Telephone Company shall not be liable for any loss or damages arising out of 
error, intenuptions, defects, Allure, or malfunctions of ISDN services or associated 
equipment. Damages arising out of such intenrupttons, defects, failures, or 
malfunctions of the sendees after the Telephone Company has been notified, and 
has reasonable time for repair, shall In no event exceed an amount equivalent to 
the charges made for the service affected for the period following notice from the 
customer until sen/ice Is restored. 

8. Service Establishment Charges do not apply for the establishment of the 
Communication Channels when the customer signs an agreement to subscribe to 
ISDN-PRI for a minimum of 3 years. If the customer discontinues senrice prior to 
the conclusion of the 3 year agreement, the customer will mcur a dteconnection 
charge equal to the Service Establishment Charges. The disconnection charge will 
not apply If the customer purchases other services from the Company which 
replace ISDN-PRI semce. (N) 



OAKWOOD TELEPHONE COMPANY 
Ohio 

Section IV 
Original Sheet 50 

I GENERAL EXCHANGE TARIFF |A 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) PRIMARY RATE INTERFACE (PRI) 
(Continued) 
F. RATES AND CHARGES 

iTTTf " i s f f J s S n r l g e 

. l*^aM 
1. ISDN-PRI ACCESS: 

a. ISDN-PRI Access Facility (first mile} 

b. PRI Access Facility • Mileage Charges (each 
additional inle) 

Included In ISON-PRI Rata 
(Commuiftation Channete Mo. Rate) 

$20.00/eachBddltlonBl(nlie 

Included In ISDN-PRI Service Establishment 
(Communicalions Channeb Svc EstabHshment) 

Included In ISDN-PRI Setvioe Establishment 
(Communicaaon Channels Svc EstabHslsnanQ 

(N) 

2. COMMUNICATION CHANNELS: 
a. B Channels ph i t D Channel, OR 

B Channels (Multiple PRI AriarkgenMnt) 

b. T11PR1 Rearrangement Charge 
(In Ueu of $1 fiOO.QO Seivice Establishment 
Charge when the customer already has a T1 in 
place) 

c O Channel Backup 

d. Directory Numbers: 
Primary Dtrecfoiy Number (w/each ISDN-PRI) 

Additional Directory Numbers 

$700.00 
$700.00 

N/A 

$ioaQO 

$i,oooxn 

91.000.00 

S2D0.00 

I1S0.00 

No Charge 

$2.00/Dlreclcify Number 

No Charge 

$2S.0UlnRia] Service Estabfishment Request 

3. CECUIT SWITCHED FEATURES: 
a. Features: 

1. Clear Channel Capability 

2. C a i - b y ^ a l Capal>)Nty torthe foBovring: 
a. PubOc Mf tmr f r Cafft (inooming. 

outgoing or 2-way trunk calb) 
b.DrD(1) 
& ^ ' A l l existing tariff rates apply to FX 

laditfies between CO's. 
f i . l h H t S t t f : AH extelUgtailf rates apply to 

Tie lacitles between COS. 
e. l>iHM75: AH existing tarW rates apply to 

measured InWATS. 
f. Ov f lMTS: AK existlns tarifT rates apply to 

measured OutWATS. 

3. Advanced CaUng Servleee: 
CaRar ID-Basic (perPRI) 

b. Subsequent Feature Addltions/Changet: 
Feature Additions/Changes per PRI 

c Hov i Charge 
To Move ISDN-PRI Service, per PRI 

No Chaige 

No Chaige 

NoChsrge 

«iaoo 

$10JXI 

$10.00 

$10.00 

lndudedWISD^M>RI 
(CommunlCBBon Channeb Mo. Rale) 

N/A 

N/A 

No Charge 

N o C h a ^ 

No Charge 
$90.00 

$SOJ» 

SSOJOO 

$5000 

Indudad In SDN-PRI Service Estabishment 
(Communicalions Channeb Svc EslBbRshmenQ 

$saoo 

$25.00 

(1) Rates for blocks of numbers are provisioned under the Company's DID tariff. (N) 

ISSUED: June 20, 2001 EFFECTIVE: Augusts, 2001 

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA 
ISSUED BY THE PUBLIC UTILITIES COMIWISSION OF OHIO 

BY: PAUL E. PEDERSON, VICE PRESIDENT 
OAKWOOD, OHIO 



THE OAKWOOB HOTUAL TBLBPHONS CO* SECTION V 
Oakwood Ohio First Revised Sheet 

P. U. C. 0. No. 3 

CONCURRENCES 

The OakMQod Mutual Telephone Co. , hereafter c a l l e d the concurring cotpaity, assents t o , adopts, 
and concurs i n the beloK l i s t e d services, f i l e d N i th the Public U t i l i t i e s Cou i ss i on of Ohio by 
United Telephone Coipany of Ohio, hereafter ca l l ed the issuing coapany, as such t a r i f f non 
e n s t , or as i t lay be rev ised, added to or supp leKnted by superseding sheets or issues, and 
hereby takes i t s e l f a party hereto and ob l igates i t s e l f to observe each and every prov is ion 
thereof . 

No. 1 . FOREIGH U m m SERVICE 
No. 2 . MESSAGE TOLL TELEPHONE SERVICE 
Ho. 3. PRIVATE LIME SERVICE 

ISSUEfl: July 9 . 1987 EFFECTIVE: M l I , 1987 

IN ACCORIIAHCE UITH ORDER NO. 83-464-TP-COI ( Subf i le C ) 
ISSUED BY THE PUBLIC UTILITIES COKHISSION OF OHIO, June U , 1987 

KEITH KECK. President 
OakNOod, Ohio 4S873 



OAKWOOD MUTUAL TELEPHONE COMPANY '" ORIGINAL TITLE SHEET 

P. U, C. 0. NO. 1 

RESALE AND SHARING TARIFF 

REGULATIONS, RATES AND CHARGES 

Applying to the provision of 

Resale oir Sharing 
of 

Basic Local Exchange Service 

Within the operating territory of the 

OAKWOOD MUTUAL TELEPHONE COMPANY 

In the State of Ohio 

as provided herein 

ISSUED: March 30, 1 9 8 7 E F F E C T I V E : April 1, 1987 

IN ACCORDANCE WITH ORDER NO,85-1199-TP-COI 
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

Keith Keck, President 
Oakwood, Ohio 45873 



OAKWOOD MUTUAL TELEPHONE COMPANY First Revised Sheet No. 1 
Cancels Original Sheet No. 1 

P. U. C. O. NO. 1 

RESALE AND SHARING TARIFF 

GENERAL 

1. Except where specifically noted herein, this tariff Is not intended to apply to the resale 
of local exchange sen/ice by a Facilities-Based Local Exchange Carrier. 

2. This tariff does not permit, by a Facilities-Based Local Exchange Can-ier or any other 
entity, the purchase of local residential service for resale as business service. Such 
resale is prohibited. 

3. The Telephone Company Vî ill permit the resale or sharing of local exchange sen îce. 
Resale or sharing of local exchange service is provided on a non-residence individual 
lines or trunks. The customer's service may be extended to: 

a. Tenants and guests of nursing homes, retirement homes or villages, apartments 
and/or apartment complex and other developments for residential use (i.e. Mobile 
Home Parks), 

b. Persons temporarily subleasing a customers residential premises, 
c. Patrons of non-residence customer's who resell or share their service or 

equipment. 

For the purpose of this tariff "resale and sharing of local exchange sen/ice" shall be 
interpreted in the following manner: 

;3? 

L 

RESALE - The reselling by a customer of the customer's sen/ice to others for 
profit. 

b. SHARING - The shared use by a customer with others on a shared cost basis of 
the customers service. 

c. LOCAL EXCHANGE SERVICE - Telecommunications service provided within 
local exchange sen/lce areas in accordance with the tarifte. It includes the use of 
exchange facilities required to establish connections between stations within the 
exchange and between stations and the toll ̂ cilities serving the exchange. 

d. Other applicable interpretations are those set forth under title "Definitions" 
Chapter 4901:1-5-02 ofthe Code of Rules and Regulations. 

The Telephone Company will continue to offer Local Exchange Senrlce to subscribers 
of the reseller/sharer customer at applicable rates and charges as filed under the 
General Exchange Tariff then on file with the Public Utilities Commission of Ohio. 

^ ^ 

ISSUED: September 11,1996 EFFECTIVE: November 1,1996 

IN ACCORDANCE WITH ORDER NO. 96-969-TPnATA 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

BY: JOSEPH D. KIRK, PRESIDENT 
OAKWOOD, OHIO 



OAKWOOD MUTUAL TELEPHONE COMPANY ORIGINAL SHEET NO. 2 

P . U. C. 0 . NO. 1 

RESALE AND SHARING TARIFF 

(3) The Telephone Company w i l l not be responsible for the manner in 
which the use of s e rv i ce or charges are a l l oca t ed to others by 
a customer who r e s e l l s or shares serv ice . Al l app l i cab le ra tes 

• and charges for such s e r v i c e wi l l be b i l l ed to the customer. 

(4) Service orders w i l l be accepted by the Telephone Company only 
from the customer; provided, however, t h a t the Telephone 
Company wi l l respond to r e p a i r and maintenance r eques t s from 
others and, in such circumstances, the customer i s responsible 
for any maintenance of se rv ice charge that may be b i l l e d by 
the Telephone Company. 

(5) Resale or STS access l i n e service wi l l be provided on a 
measured r a t e bas is pursuant for ra tes se t f o r t h in the local 
exchange t a r i f f . Where measured (or message) s e r v i c e i s not 
a v a i l a b l e , the r e s e l l e r or STS provider s h a l l pay the 
appropr ia te f l a t bus iness Individual or trunk r a t e . Should the 
Company acquire the c a p a b i l i t y to offer measured (o r message) 
r a t e se rv ice , i t w i l l f i l e an application pursuant to section 
4909.18 Revised Code, to I n s t i t u t e measured (or message) 
se rv ice charges for r e s e l l e r s and STS providers . 

C. REGULATIONS 
1. Access Line 

Resale and Sharing of local exchange service'shall be provided 
on a Non-Resldent Access Line or trunks basis only* 

2 . Inter-Connection 
(a ) Inter-connect ion of the resale /shar ing f a c i l i t i e s with the 

Telephone Company network shal l be in accordance of FCC*s 
Par t 68 Standards for Interconnection. 

(b) CPE and in t rasys tem wiring used In the r e s e l l e r / s h a r i n g 
operation s h a l l meet FCC par t 68 Standards. 

3* Res t r i c t ions 
The following r e s t r i c t i o n s sha l l be appl icab le to Resale and 
Sharing opera t ions : 

(a ) A r e s e l l e r / s h a r e r may provide service only wi th in a s ingle 
bui ld ing, or a contiguous complex of bu i ld ings under common 
ownership or management (such complex may be i n t e r s e c t e d by 
publ ic thoroughfares provided that the proper ty segments 
created would be continuous in the absence of the 
thoroughfares); 

(b) Where separate bu i ld ings are involved, they must have a 
r e l a t ed business purpose ( e . g . , i n d u s t r i a l pa rk , shopping 
cen te r , u n i v e r s i t y , e t c . ) ; 

ISSUED: March 30, 1987 EFFECTIVE: Apr i l 1, 1987 

IN ACCORDANCE WITH ORD̂ R NO. 85-1199-TP-COI 
ISSUED March 3 , 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO 



OAKWOOD MUTUAL TELEPHONE COMPANY. ORIGINAL SHEET NO. 3 

P. U. C. 0. NO. 1 

RESALE AND SHARING TARIFF 

* 
*(c) Direct interconnection of PBXs serving different 

resale/sharing systems Is prohibited; and 
(d) Participation in reselling/sharing systems shall be limited 

. to occupants of a building or contiguous complex of 
buildings which compose a resale/sharing system. 

4. Directory 
(a) The Telephone Corapany shall provide one (1) copy of the 

Local Telephone Directory on a periodic basis. Any 
additional copies will be provided at the expense of the 
resale/sharer customer. 

(b) Directory listings for the subscribers of the 
resale/sharing customer will be provided at the rates for 
non-residence additional listings as set forth in the 
General Exchange Tariff on file with The Public Utilities 
Commission of Ohio. The Telephone Company will place 
listings of residential customers of STS providers in the 
residential section of the directory, when so notified by 
the STS provider. 

D. RATES AND CHARGES 
The Rates and Charges for the provision, of local resale and sharing 
are those rates set forth in the Commission approved General 
Exchange Tariff (filed with The Public Utilities Commission of 
Ohio), as each now exists, and as each may be revised, added to, or 
supplemented by order of The Public Utilities Commission of Ohio. 
1. Non-Residence Access Line 
2. Local Telephone Directory 
3. Non-Residence Additional Listings 
4* Other recurring and non-recurring tariff items required to 

accommodate the customer (i.e. Service Order Charges). 

ISSUED: March 30, 1987 [ EFFECTIVE: April 1, 1557; 

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COI 
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMNISSIQN OF OHIO 

Keith Keck, President 
Oakwood, Ohio 45873 



OAKWOOD MUTUAL TELEPHONE COMPANY ORIGINAL SHEET NO. 4 

P. U. C. 0. NO. 1 

RESALE AND SHARING TARIFF 

E. PAYMENT FOR SERVICES AND FACILITIES 
1. The Telephone Company will endeavor to mall Its bills Cor 

telephone service on or before the same date each month. All 
bills for local service one month in advance; toll charges for 
all calls originated by the customer or accepted by him as 
"collect", "third number", or "special billed" calls; or 
miscellaneous charges for facilities or services are due upon 
presentation of the bill. If the bill is not paid within 
fifteen (15) calendar days following the date of the bill (the 
date the bill is mailed to the customer) the account will be 
considered delinquent. Bills are payable at the office of the 
Telephone Company or any agency authorized by the Telephone 
Company to receive such payment. 

2. The failure of the customer to promptly pay the delinquent bill 
(regular billing or special toll billing) may subject the 
customer's service to either temporary suspension or 
discontinuance of service pursuant to trie provisions of 
Paragraph No. 3 following: 
a. If the customer's service is temporarily suspended for non

payment It may not be restored until all amounts due (at the 
time of payment) are paid In full. Including the reconnection 
of service charge. Upon receipt of all amounts due 
(including the reconnection of service charge) or, upon 
agreement to satisfactory payment arrangements by the parties 
involved, the Telephone Company will restore the service as 
soon as possible. 

3. The Telephone Company is responsible for providing actual notice 
to tha subscriber before service is discontinued pursuant to 
provisions set forth under "Procedure for Disconnection of 
Service". 

4. Each month is considered to have thirty (30) days for the purpose 
of computing charges, and shall be the basis for computing 
fractional portions of monthly billing, pro rated charges and 
adjustments to customer accounts. 

5. Failure to receive a bill will not exempt a subscriber from 
prompt payment of any sum or sums due' the Company. 

ISSUED: March 36, l4SV EFFECTIVE: April 1, idS7 

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COI 
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

Keith Keck, President 
Oakwood, Ohio 45873 



OAKWOOD MUTUAL TELEPHONE COMPANY '" ""' ORIGINAL SHEET NO. 5 

P. U. C. 0. NO. 1 

RESALE AND SHARING TARIFF 

6. If a temporarily suspended service is reconnected prior to the 
completion of an order to discontinue the service, the Telephone 
Company will give a pro rata credit for the entire period of 
time the service was temporarily suspended; except, in the case 
where service is reconnected within the day after the day it was 

. temporarily suspended, no credit will be given. Subsequent to 
the completion of an order to discontinue a customer a telephone 
service, the Telephone Company will re-establish the service 
only on the basis of a new application for service; in such 
case, the restoral of service charge Is not applicable. 

F. PROCEDURE FOR DISCONNECTION OF SERVICE 
1. Telephone Service will not be discontinued or denied without 

prior approval of the Commission, except: 
a» Where a customer has neglected or refused payment of an over

due bill and the Company has exhausted all reasonable efforts 
for collection; 

b. When some condition exists on a customer's premises, whether 
or not of his making, that is causing disruption of service 
to others; 

c. Where the Company is served with an order which has been 
legally issued by a government agency which the Company has 
reason to believe has Jurisdiction to issue such an order. 

2, Prior to taking any action to temporarily disconnect or 
permanently terminate a customer resale/sharing service, for any 
cause whatsoever, except at the request of the customer, actual 
notice will be given to the customer. 

Such actual notification shall be accomplished by nersonal visit 
or telephone message. A mailed notice shall include the date 
the notice was given (mailed) by the Company. It shall Inform 
the customer that his telephone service is subject to temporary 
disconnection or permanent termination, five (5) working days 
from the date the notice is actually received; It shall also 
convey the rea5on(s) for disconnecting or * terminating the 
customer's telephone service, and request the customer to 
contact the telephone company immediately. Verbal, either face-
to-face or telephone notice shall convey the same information. 

ISSUED: March 30, 1987 EFFECTIVE: April 1, 1987 

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COI 
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

Keith Keck, President 
Oakwood, Ohio 45873 



OAKWOOD MUTUAL TELEPHONE COMPANY- ORIGINAL SHEET NO. 6 

P. U. C. 0. NO. 1 * 

RESALE AND SHARING TARIFF 

3. The Telephone Company will* not take action to temporarily 
disconnect or permanently terminate a customer's resale/sharing 
service unless the customer has received the above stated 
actual notice, and has not contacted the Company within the five 
(5) days notice period; or if, through such contact by the 
customer, satisfactory arrangements have not been made for 
continued telephone service. 

4. In the event the customer Indicates that he can not, or will 
not, pay his overdue bill, and/or refuses to negotiate 
reasonable payment arrangements, the Telephone Company may 
immediately disconnect his service. 

ISSUED: March 30, 1987 [ EFFECTIVfe: April 1, ldS> 

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COI 
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO 

Keith Keck; President 
Oakwood, Ohio 45873 



EXHIBIT F 

(Affidavit) 

[The notarized affidavit will be sent overnight with the hard copy ofthe whole package.] 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Wisconsin 
SS: 

COUNTY OF: Dane 

AFFIDAVIT 

I Karen Fehrman , am an authorized agent of the applicant 
corporation, Oakwood Telephone Company, and am authorized to make this statement on 
its behalf. I attest that customer notices accompanying this affidavit were sent to affected 
customers through a bill insert on December 7, 2007, in accordance with Rule 4901:1-6-16, 
Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and 
correct. 

Executed on 12/26/07 
(Date) 

Madison, Wl 
(Location) 

(Signature and Title) (Date) 

Subscribed and sworn to before me this l^^j 'X^^ / ^ ^ 
(Date) 

Notary Public 
My Commission Expires: { \ r s i i | 

^OlD 

558250.1 
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