57

© RECEIVED-COCKETING DIV
2008FEB -1 AMH:23
PUCO

January 31, 2008 :
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Melissa Scarberry _'7?
Public Utilities of Ohio 4p-503] 1P F
180 East Broad Street, 3™ Floor

Columbus, OH 43215

RE: TDS Telecom Companies Detariffing Filing — additional information

Dear Melissa,

Enclosed are the copies of the current tariffs and the affidavits per your request for
Arcadia Telephone Company, Continental Telephone Company, Little Miami
Communications Corporation, Oakwood Telephone Company, The Vanlue Telephone

Company, and TDS Long Distance Company. Also enclosed is the narrative of each
tanff sheet change per vour request.

If you have any additional questions or need other information, just call me at the
telephone number listed below.

Regards,
"’A’L{a‘l@?u—_—z Lﬁ)ﬁj’w # L e
Karen Fehrman

Manager — Tariffs

TDS Telecom

weg-Lid- 417713

Enclosures

This 18 to aertify that the imagae appaaring are an
accuratc and completea reproduction of & case file
document delivered in the regular course of kpainass

Techrnician _ 3\, Date Processed .ok I
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MADISON, Wi 53717
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EXHIBITC

Case No. 07-1310-TP-ATA

Oakwood Telephone Company
dfb/a TDS Telecom

PUCO No. 3

Narrative of Tariff Changes (continued)

Master Fourth Revised Sheet 3 Revised to reflect the removal of detariffed service

Index

Master Tenth Revised Sheet 4 Revised to reflect the removal of detariffed services

Index

Master Fourth Revised Sheet 5 Revised to reflect the removal of detariffed services

index

Master Third Revised Sheet 6 Revised to reflect the removat of detariffed service

Index plus text change

Section 1 Eighth Revised Sheet 1 Revised 1o detariff Business 4 or more access lines

Section 1 Fourth Revised Sheet 7 Revised to detariff nonresidential Service
Connection Charges for 4 or more access lines

Section 1 Seventh Revised Sheet 8 Revised to detariff nonresidential Directory Listings
and Trunk Ratations/Step-up Service

Section 1 Second Revised Sheet 9.5 Revised to deiartff nonresidential Custom Calling
Services except Call Waiting plus moving of text
from sheet 10

Section 1 Fifth Revised Sheet 10 Revised te detariff nonresidential Custom Calling
Services except Call Waiting plus moving of text to
sheet 9.5

Section 1 Fourth Revised Sheet 10.4 Revised to detariff nonresidential Suspension of
Service plus text change and moving of text to
sheet10.5

Section 1 Second Revised Sheet 10.5 | Revised Suspension of Service texi changes and
moving of text from sheet 10.4

Section 1 Second Revised Sheet 11 Revised 1o detariff nanresidential 900 Services Cali
Blocking plus text changes

Secticn 1 First Revised Sheat 18 Revised to detariff nonrasidential Per Call Blocking
plus text change

Section 1 Second Revised Sheet 21 Revised to detariff nonresidential Advanced Calling
Services except Caller ID Basic and Call Trace plus
text change

Section 1 Second Revisad Sheet 29 Revised to detariff nonresidential Advanced Calling
Segrvices except Caller ID Basic and Call Trace

Section 1 Second Revised Sheet 32 Revised to detariff Non-Listed Numbers

Section 1 First Revised Sheet 33 Revised to detariff Direct inward Dialing Service
plus text change

Section 1 First Revised Sheet 34 Revised to detariff Direct Inward Dialing Service
plus text change

Section 1 Second Revisad Sheet 35 Revised to detariff nonresidential Tota! Talk Pack
plus text change

Section 1 Second Revised Sheet 36 Ravised to detariff nonresidential Total Talk Pack
plus text change

Section IV | Eleventh Revised Sheet 1 Revised to reflect the removal of detariffed service




EXHIBIT C

Case No. 07-1310-TP-ATA

Oakwood Telephone Company
d/b/a TDS Telecom

PUCQ No. 3

Narrative of Tariff Changes {continued)

Section IV Fourth Revised Sheet 10 Revised to detariff nonresidential Special Services
and Facilities

Section |V | First Revised Sheet 16 Revised la detariff nonresidential Telsphone
Number Referral Service

Section |V Sacond Revised Sheet 18 Revised to detariff Centrex Service featurss

Section IV First Revised Sheet 19 Revised to detariff Cenfrex Service features

Section IV | First Revised Sheet 20 Revised to detariff Cenirex Service featuras

Saction IV | First Revised Sheet 21 Revised to detariff Cenirex Service feaiures

Section IV First Revised Sheet 22 Revised tc detariff Centrex Service feaiures

Section IV | First Revised Sheet 23 Revised to detariff Cenirex Service feaiures

Section IV First Revised Sheet 24 Revised to detariff Centrex Service features

Section IV | Second Revised Sheet 25 Revised to detariff Centrex Service features

Section IV | Second Revised Sheet 27 Revised to detariff Centrex Service features plus
text change

Section IV | Third Revised Sheet 28 Revised to detariff Centrex Service features plus
text change

Section IV First Revised Sheet 29 Revised to detariff Centrex Sarvice features

Section IV Firsi Revised Sheet 36 Revised to detariff nonresidential ISDN-BRI

Section IV | First Revised Sheet 43 Revised to detariff nonresidential ISDN-BRI plus
text changes

Section IV First Revised Sheet 44 Revisad to detariff ISDN-FPRI

Section IV First Revised Sheet 45 Revised to detariff ISDN-PRI

Section IV First Revised Sheet 46 Revised to detariff ISDN-PRI

Section IV First Revissed Sheat 47 Revised to detariff ISDN-PRI

Section IV First Revised Sheet 48 Revised to detariff 1SDN-PRI

Section |V First Revised Sheet 49 Revised to detariff ISDN-PRI

Section IV | First Revised Sheet 50 Revised to detariff ISDN-PRI

Section 5 Second Revised Sheet 1 Revised to detariff nonresidential Foreign

Exchange Service, Message Toll Telephone
Sarvice and Private Line Service plus text changes

First Revised Title Sheet Revised fo delariff Resale and Sharing
Second Revised Sheet 1 Revised to detlariff Resale and Sharing
First Revised Sheat 2 Revised to defariff Resale and Sharing

First Revised Sheet 3

Revised to delariff Resale and Sharing

First Revised Sheet 4

Revised to detariff Resale and Sharing

First Revised Sheet 5

Revised to detariff Resate and Sharing

First Revised Sheet 6

Revised ta detariff Resale and Sharing




OakWodd Tel. Co.

EXHIBIT A
(Existing Affected Tariff Pages)

[The existing affected tariff pages will be sent overnight with the hard copy of the whole package.]



OAKWOOD TELEPHONE COMPANY Master Index

Ohio Third Revised Shaet 3
PUCO.No.3 Cancels Second Revised Sheet3  (T)
TABLE OF CONTENTS AND GENERAL SUBJECT INDEX (T
A {11*‘3'1'-‘.,:4,:;,:'@‘-4;: %
GENERAL SUBJECT INDEX | ,‘_M["gj b‘u@j\ (| L M
TIER {C)
SUBJECT DESIGNATION TARIFF SECTION SHEET (C)
CIRECTORY LISTINGS:
Alternate 3 4 14
Charges 3 1 8
Duplicate and Cross Reference 3 4 13
Foreign 3 4 14
General Regulations 3 4 11
Office Hour 3 4 14
Primary Listings Tiar 1 Core 3 4 12 (%)
Regular Extra Listings 3 4 1213
Temporary Tenant 3 4 14
EMERGENCY CALLING PLAN 3 7 1
ENHANCED EMERGENCY TELEPHONE SERVICE 3 1 12-16
ESTABLISHMENT OF CREDIT 3 3 4
ESTABLISHMENT OF SERVICE 3 3 2
EXCHANGE MAP 3 2 8-10
EXCHANGE RATES Mdtiple Tlers 3 1 1 (%)
EXTENSION - REGULATIONS 3 4 8
EXTRA LISTING (CHARGE) 3 1 8
FACILITIES PROVIDES BY SUBSCRIBERS 3 8 14
FED. LIFELINE CONNECTION ASSISTANCE Tier 1 Core 3 7 1 (G}
FOREIGN EXCHANGE SERVIGE 3 5 1
GENERAL RULES & REGULATIONS 3 3 1-10
GOVERNMENT OBJECTIONS TO SERVICE 3 3 2
INSUFFICIENT FUND (check) Non-Specific 3 1 8 (©)
INTEGRATED SERVICES DIGITAL
NETWORK (ISDN) BASIC INTERFACE (BRY) 3 4 3643
INTEGRATED SERVICES DIGITAL
NETWORK {{SDN} PRIMARY RATE INTERFACE (PRI) 3 4 44-49
INTEREST ON DEPQSITS 3 3 4
INTERRUPTION QF SERVICE 3 4 16
KEY SYSTEM ACCESS LINE ' Tier 1 Non-Core 3 1 3 )
ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH CASE NO. 07-849-TP-ALT
ISSUED BY THE PUBLIC UTILITES COMMISTION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO




OAKWOQOD TELEPHONE COMPANY
Ohin
P.U.C.O.No. 3

Master index
Ninlh Raevisad Sheet 4
Canceds Eighth Revised Sheet 4

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX

GENERAL SUBJECT INDEX

SUBJECT
LIABILITY OF TELEPHONE COMPANY
LIMITATION OF SERVICE OFFERING
LINE CONNECTION CHARGE
LINE EXTENSIONS
LOCAL SERVICE GUARANTEE CREDIT
MAINTENANCE AND RERAIR
MESSAGE TOLL TELEPHONE SERVICE
MULTI-LINE HUNT SERVICE
N11 SERVICES
NON-PUBLISHED NUMBERS
NON-LISTED NUMBERS
NON-RECURRING SERVICE CHARGES
OBLIGATION AND LIABILITY OF COMPANY
OUTSTANDING ACCOUNT (Applicant)
OWNERSHIP AND USE OF EQUIPMENT
PAYMENT FOR SERVICE
PAYMENT FOR SERVICE CHARGES
PAYSTATION SERVICE
PER CALL/PER LINE BLOCKING
PBX SYSTEM ACCESS LINE
PLANT CONSTRUCTED ON PVT. PROPERTY
PREMISE VISIT (Charge)
PREMISE VISIT {Defined)
PRIVATE LINE SERVICE
RECONNECT CHARGE :

TIER
DESIGNATION TARIFF SECTION SHEET

3 3 5
K] 5 Do
Muttiple Tiers 3 1 5
3 4 8
3 1 2
3 3 3
3 5 1
3 1 8
Tier 1 Non Core 3 4 53.56
Tlar 1 Non Core 3 1 31-32
3 1 31-32
Muttiple Tiers 3 1 17
3 3 5
3 3 2
3 3 8
3 3 7
3 1 3
3 4 33-34
" Muttiple Tiers 3 1 18-20
Tiar 1 Non-Cora 3 1 1
3 4 8
Multiple Tiers 3 1 7
3 1 6
3 3 1
Multiple Tiars 3 1 7

R **‘\-mur

nit i) l"‘jh‘i( i
I |

’1'.

r"‘”n-..i L

ISSUED: July 26, 2007

EFFECTIVE: September 10, 2007

iIN ACCORDANCE WITH CASE NO. 07-849-TP-ALT
ISSUED BY THE PUBLIC UTILITES COMMISTION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO
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OAKWOQOD TELEPHONE COMPANY : Master index
Ohio Third Revised Shaet §
P.U.C.O No.3 Cancels Second Revised Sheat 5

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX

SUBJECT DESITQI?‘El:TION JARIFF SECTION SHEET
RESALE AND SHARING:

Application of 1 - 1

General1 - 1

Payment for Services 1 - 4

Pracedure for Disconnection 1 - 5

Rates and Charges 1 - 3

Regulations 1 - 2
RESIDENCE RATES APPLY 3 4 3
SERVICE CONNMECTION CHARGES Mutlipte Tiars 3 1 -7
SERVICE ORDER CHARGE Muliiple Tiers 3 1 7
SPECIAL SERVICE AND FACILITIES 3 4 10
SPEED DIALING 3 1 9
STEP UP SERVICE 3 1 8
SUBSCRIBER OWNED EQUIPMENT 3 6 14
TAMPERING WITH EQUIPMENT 3 3 9
TELEPHONE DIRECTORIES 3 3 7
TELEPHONE MUMBERS 3 3 3
TEL TONE TOUCH DIAL Tler 1 Core 3 1 2]
SUSPENSION OF SERVICE 3 4 10.4-10.5
THREE WAY CALLING 3 1 9
TRANSMITTING MESSAGES 3 3 i
TRUNK ROTATION 3 1 ]
UNDERGROUND SERVICE CONNECTIONS 3 4 7
ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH CASE NO. 07-849-TP-ALT
ISSUED BY THE PUBLIC UTILITES COMMISTION QF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO
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GENERAL EXCHANGE TARIFF

Master Index
OAKWOOD TELEPHONE COMPANY Second Revised Shest No. 6
Ohio Cancels First Revisad Shast No. 6
PUCO.NO.3
SUBJECT TARIFF
UNUSUAL INSTALLATION COSTS K|
USE OF CONNECTING COMPANY LINES 3
USE OF SERVICE AND FACILITIES 3
USE OF SUBSCRIBER SERVICE 3

WIRING CHARGE 3 1 6
WIDE AREA TELEPHONE 3 4 4
ISSUED: May 11, 2004 EFFECTIVE: June 28, 2004

IN ACCORDANCE WITH ORDER NO. 04-702-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
OAKWOOD, OHIO

(D)



OAKWOOD TELEPHONE COMPANY Section 1 (M)
Ohio Seventh Revised Sheet 1
P.U.C.O.NO. 3 Cancels Sixth Revised Sheet 1

SCHEDULE OF RATES

‘. [

SR At TR
oo r T HY
BASIC L g iall i.) ] 1!@\.{
A.  The classifications and rates set forth In this section apply to the otal service area of the
Oakwood Telephone Campany as depicted on Section 11, Original Sheet 8, P.U.C.Q. No. 3. (N
The authorized rates entides subscribers fo tolt free calling to subscribers of the Arthur
Mudual Telaphone Company, the Grover Hill and Continantal Exchanges of the Canlinental
Telephone Company in addition to other subscribars of the Oakwood Exchange.

Monthly Rate'* “Tier )
Current Maximum  Designation
1. Residence
a) One Party - 1st Line $12,77 $12.77 Tier 1 Core
b) One-Party - 2nd & 3rd Line, each 12,77 2554 Tier 1 Non-Core
¢}  One-Party — 4 or more Lings, each 12.77 None
2. Business
a) One Pary — 1stline 2107 2107 Tier 1 Core
b) Ona-Party — 2nd & 3rd Lina, sach 2107 4214 Tier 1 Non-Care
¢} One-Party — 4 or more Lines, each 2107 None
3. PBXSystemns 8 Key Systoms (M
a) PBX Trunk Access Line, each 3132 6264 Tier 1 Non-Core
b)  Key System Trunk Access Line, each 2622 5244 Tiar 1 Non-Core b (C)
' Includes Tel-Touch Service. '
¢ Effective August 6, 2007, the rales for residential and businass customars who do not have
Tel-Touch Service will ba grandfatherad and will see na change in their monthly rate. Any
subsequent change fo sarvice mads by such grandfathered customer, however, will result in
the loss of the grandfatherng axception and will require that customer to upgrade to Tel-
Tauch servica,
(M}  Material previously appeared in Section 1, Sheet B.
{€}

* Rates for Tier 1 Core Services are capped al current raiss. Rates for Tier 1 Non Core Services are capped at current rates
until 09/10409. After 09/10/09, Tler 1 Non-Core rates can be increased o @ macdm cap of double the iniial rate, other than
the sscond local exchange accass line and call waiting, which are timited o & ten pacent increase por yoar until they cop at ({C}
double tha initkad rate. This pricing Aaxibility is in accordance with O.A C. 4901 1-4 and At Reg Case 07-848-TP-ALT effective
o007,

{SSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANGE WITH ORDER NO. 07-849-TP-ALT
ISSUED 8Y THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
CAKWOOD, CHIO




OAKWOOD TELEPHONE COMPANY Section 1

Ohio Third Revised Sheet 7
P.U.C.O.NO.3 ~ Cancels Second Revised Sheet 7

SCHEDULE OF RATES

SERVICE CONNECTION CHARGES (Continued)
E. Charges

1. Service Ordering, per request

a. Initial Request:
1 Acoess Line *Tier 1 Core $16.00 $15.00
2-3 Access Lines *Tier 1 Nop-Core 15.00 30.00
4 or more Access Lines 15.60 Mone
b. Subsequent Requests:
1 Access Line “Tier 1 Coro . 10.00 10.00
2-3 Accoss Lines *Tler 1 Non-Core 10.00 20.00
4 ar more Access Lines 10.00 Mone
2. Lins Connection, per line
a. 1 Access Line “Tler 1 Core 10.00 10.00
b. 2-3 Access Lines, each *Tler 1 Non-Core 10.00 20.00
¢. 4 or more Access Lines, each 10.00 None
3. Premises Visit, per visit
a. 1 Access Line *Tler 1 Core 5.00 5.00
b. 2-3 Access Lines, each “Tler 1 Non-Core 5.00 10,00
c. 4 or more Access Lines, aach 5.00 None
4.  Reconnect Charge for Disconnect 15.00 15.00
far nan-payment of telephone bill
1 Access Line *Tier 1 Core $15.00 $15.00
2-3 Accass Lines *Tier 1 Non-Core 15.00 30.00
4 or more Access Lines - 16.00 None
5.  Recgnnact Charge 25.00 2500
for an account
which has been disconnacted
for 90 days or more
1 Access Line “Tiar 1 Core $25.00 $25.00
2-3 Access Lines “Tier 1 Non-Core 25.00 50.00
4 or more Access Lines 25.00 Mone

* Roles for Tler 1 Core Servicas are capped at currant rates. Rabes for Tier 1 Non Core Services am oapped at ourrent mites until
09/10/08. Afer /10408, Tier 1 Noo-Core rates can be increased 0 & maximum cap of double the inial rate, other than te
second local exchange sccess Hine and call waiing, which are imited 1 a ten percent Increase par year yntit they cap 3t double
the Initial rate. This pricing flexibllity is in scocordance with QAC. 4901: -4 and AX Rag Case 07-845-TP-ALT olfeclive
0911047,

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WiTH ORDER NO. 07-849-TP-ALT
{SSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO

(N
m

M

(C}
(€}



OAKWOOD TELEPHONE COMPANY Seclion 1

Ohio Sixth Revised Shest 8
PUC.O.NQ. 3 Cancsls Fifth Revised Sheet 8
SCHEDULE OF RATES ' ()
MU 2 AR
B A--‘__,v'_-“ % wLE [g
F. MISCELLANECUS SERVICE "'5
Trans Manthly
Cotles Rate
1. Additionaf Directory Listings
Business and Residence OLADLAB $1.00
2.  Foreign Exchange Listing
Business and Residence 2,00 Y m
¥ Customers will be billed $24.00 annually. m
(M1)
(MJ)
3. Trunk Roiation or Step-up Service m
per each transfer 3.00
4. Insufficient Fund Check Charge *Non Specific 10.00 (83

There will be a charge for the handling of each check ralumad
by the bank for reason of insufficient funds.

G. TEL-TOUCH' - "Tier 1 Core {M2(C)

This service more commonly known as pushhutton dialing will be offered 10 subscribers in the
Dakwood axchange area. There will be no distinction betweean businass and/or residenca rates.

Transaotion Monthly Rate {a}}
Codg Cument Maximum
Tel-Touch Service - *Tlar 1 Core _ TCB/TCR $150 %150 {C)

' Teb-Touch service is now part of the local access line rates shown elsewhere in this laif,
Effective August 6, 2007, this service will be grandisthered to cwrent cuslomers. Any
subsaquent change to service made by such grandfathered customer, however, will rasult in

the loss of the grandfathering exception and will require that customer to upgrade o Tel-Touch (M2)
service.

{M1} Textmoved to Section 1, Sheet 1.
(M2} Text moved from Section 1, Sheet 9

{
“ Rales for Tler 1 Core Services ars capped al current rates. Rates for Tler 1 Non Core Services are capped at curent rales
until 0810/08. ARer 08/10/08, Tier 1 Non-Cora rates can be increased o 3 madmum cap of double the initial rate, other than
the second locat exchange access line and call walting, whish are timited 1o a ten percent increass per year until

they cap at
doubla the inltial rate. This pricing flaxdbifity Is i accordance with O_A C. 4901: 1-4lndAIRngGaaaﬂ7-Bﬂ-‘l'P-ALTeﬂ(ﬂw (€
Qe/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT
1ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
QAKWOOD, OHIO




OAKWOOD TELEPHONE COMPANY Saction 1

Chio

First FRevised Sheet 8.5
Cancels Qriginal Sheet 9.5

P.U.C.0.NO.3

H. CUSTOM CALLING SERVICES {Continued)

19.

20.

Toll Restriction with PIN override

This service enables customers fo restrict all or a combination of
calls from being placed over their exchange lines/trunks. |n additio
will have the ability to override the restriction on a per call basis by using a
Personal Identification Number (PIN). To activate the override, the customer dials
a code, the PIN, waits for a dial tone and then dials the toli nunber. When a
rastricted call is attempted without the PIN, from a line/trunk equipped with this

service, a dial tone or Company recordad anpouncement will heard by the
caller.

G+ and 1+ toil
, the customer

Calt Transfer Enhanced

This feature enables a customer to transfer mulliple incoming or outhound calis to
a third party with either a Screened Transfer or a Blind Transfer. A Screensd
Transfer enables the fransferring party to announce a call {o the third party prior to
completing the transfer. If the third party chooses not to take the call, the
transferring party may disconnect the third party and return| to the caller.
Otherwise, the transferring party may disconnect, completing the transfer and
returning the line to an idle state. A Blind Transfer enables the transferring party
to immediately disconnect after dialing the third party, prior tothe third party
answering the call. After disconnecting, the transferring party may! either originate
or receive a new call, even though the transferred call is stil! ih progress. In
addition, this fealure enables a customer to establish a 3-way ference call
while enabling any party (including the originator of the call) to Hrop out of the
conference while leaving the other two parties connected. customer is
rasponsible for all applicable lang distance charges for originating or terminating

calls that will apply for the duration of the call, even if the custo drops off the
call.

ISSUED: December 9, 2003 EFFECTIVE: Janugry 26, 2004

IN ACCORDANCE WITH CASE NQ. 03-2379-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHJ
BY: MICHAEL A FANDOW, PRESIDENT
OAKWOOD, OHIO

(N)




CAKWOOUD TELEPHONE COMPANY Section 1

Ohio Fourth Revised Sheet 10
P.U.CO.NO. 3 Cancels Third Revised Sheet 10
SCHEDULE OF RATES o {1
H.  CUSTOM CALLING SERVIGES (Continued) | :&UJ lﬂm@ L[; u
10.  Limitations
a. Custom Calling Servicas require special ceniral office aquipment and will be provided only where
facilifies ate avallable.

b. Custom Calling Services are only avaiiable on single-line party servica,
¢. Custom Calling Services will not be providad in connection with Paystation Service (axcept for
the business kne extension), Private Branch Exchange Trunk Line Bervica, or Centrex Service.

11. Rales and Discoynts

a. Rates
The following monthly rates apply fo Custom Calling Services and are in addition fo baskc local
axchange sarvice and any other service, equipment or faciities subscribed to by the cusiomer.

Momhly Rate Transcode (<)
Cument  Maxmut — Code ©
Call Watling/Cancal Call Waiting "Tier 1 Non Core $1.75 $3.50 CWCCW ©
Call Forwerding $1.50 CCCF
3-Way Calling $1.50 ccce
Spesd Call & $1.75 CCSE
Speed Call 30 $2.25 CCST
Do-Not-Disturb $1.25 CCDD
Call Hold $1.26 CCCH
Wam Line $2.00 CCWL
Call Reminder $2.00 CCCR
Ceoll Transfer $2.00 ceeT
Call Forward - Busy $1.50 CCravV
Call Forward - No Answer $1.50 CCFNV
Call Forward - Remote Access' $1.50 CCFM
(additive of Call Forwarding)
Hot Lina $2.00 CCHT
Homa Inlercom - Basic $1.50 : CCHI
Home intercom - Enhanced $2.50 CCGIE
6-Way Calling $3.50 CCEW
Personal Ringing .
1} Second Directory Number $3.00 CPR2
2} Third Diractory Number' (incremental) $1.00 CPR3
3} Fourth Dirgclory Numbsr’ {Incremental) §$1.00 CPR4
Toll Restriction $6.00 CCTR
Toll Restriction with PIN Override $5.00 CCTO
Cal Transfter - Enhanced $5.00 CCCTE

! Discounts do not apply to thess services.
As of Janyary 23, 2004, this service will no longer be avallable to new customers. Onca current customers
disconnect this service, they will not be abls to reestablish It

09/10/08. Aler 09/10/09, Tier 1 Non-Core rales can be increased o a maximum cap of double the initial rats, other than tha

second local exchanga accass fine and call walting, which are Bmited to 2 ten parcant increase par year untll they cap o
double the Intial rate.  This pricing fexdbility is In accordence with O.A.C. 4601: 34 and Alt Reg Case 07-849-TP-ALT effecia (
0sMHo/a7.

* Rates for Tier 1 Core Services are capped at current rates. Rates for Tler 1 Mon Cora Sarvices ara capped al current rates untll (I)

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT
ISSUED BY THE PUBLIC UTUITIES COMMISSION OF OHIC
BY: JEFF JUNG, VICE-PRESIDENT
CAKWOOD, OHIO



GENERAL EXCHANGE TARIEF
Saction No. 1

OAKWOOD TELEPHONE COMPANY Third Revised Sheet 10.4

Ohio

Cancels Second Revised Sheet 10.4
P.U.C.O.NC. 3

SUSPENSION OF SERVICE

A.  General

Suspension of Service aliows local exchanga service to be temporarily suspended by
request of the customer. This service Is provided to customers whose raquirements for
tetephane service is less than the normat 12-month perod within a year.

B. Conditions

1.

Service can be temporarily suspended for a minimum of one (1) month and a
maximum of ten {10} months,

2. Suspension of Service s available on all one-party residence lines and up to three
one-party business lines subject to the availability of facilities.

3. The customer must have at least one month of regular telephorie service paid prior to
the establishment of Suspension of Service.

4. The Company raserves the right to bill charges for the tolal number of suspended
months requested prior to establishment of Suspension of Service,

5. Suspension of Service may begin and terminate on any day of the month, provided
notice is given sufficiently in advance for arangements to he made.

6. The Company will not provide installations, moves, changes, or maintanance during
the period when the customer is billed at the reduced rate.

7. Only iwo suspension periods will be allowed and shall not exceed ten months in any
one calendar year nor exceed ten continuous months at any time regardless of the
year.

8. Bills are rendered at the reduced rate at regular billing dates during the pericd of
suspension.

9. The customer's listing will be retained in tha directory.

10. The Company assumes no fiabillty for feilure of & calling party to reach the customer
during the period of suspension, '

11. The Company reserves the right to refuse suspension of service in the case of a
custome; whose account is delinguent.

ISSUED: May 11, 2004 EFFECTIVE: Juns 28, 2004

IN ACCORDANCE WITH CASE NQ. 04-702-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
OAKWOOD, OHIO

Ly

(€)

(C}
M

(G

(C)



GENERAL EXCHANGE TARIFF

Saction No. 1
OAKWOOD TELEPHONE COMPANY First Revised Sheet 10.5
Ohio Cancels Original Sheet 10.5

P.U.C.0.NO.3

SUSPENSION OF SERVICE (Continued) E]}Fﬁ@yﬂfﬂ

B. Condiligns (Coninued)
12, Unless specifically exempted, Suspension of Service shall be subject to all general
regulations applicable to the provision of service by the telephones company as
slated in the general tariff.

13. The ten (10) month maximum does not apply to military personnel who are on
active duty.

C. Rates ang Charges

1. The monthly rate wiii be based upon 50% of the reguiar rate for basic local one-
party exchange service. All other local services will be zero rated except for the
following:

a) 911/E911 applicable surcharges will be billed at the full rate.

b)  The Federal Subscriber Line Charge will be discounted 50% per the National
Exchange Carrier Assoclation FCC Tariff No. 5, Section 4.5.5.

2. Non-recurring charges do not apply for reconnection to regular full service.
3. Personal Greeting Service

This optional service is available for customers who prefer to leave a personalized
greeting for incoming calis while they are on Suspension of Service.

Monthly Rate: $3.50

ISSUED: March 15, 2005 EFFECTIVE: May 2, 2005

IN ACCORDANCE WITH CASE NO. 05-338-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
GAKWOOD, OHIO

(N)

(N)

(N)

(N)



THE OAKWOOD MUTUAL TELEPHONE COMPANY

SECTION NO. 1
FIRST REVISED SHEET NO. 11
CANCELS ORIGINAL SHEET NO. 11

P.U.C.0. NO. 3
GENERAL EXCHANGE SERIVCE TARIFFS

900 SERVICES CALL BLOCKING

Genaral

900 Services Call Blocking is an optional service providing residential and

nonresidential subscribers with the capability to block the origination of direct
dialed calls to all 900 services.

Regulations

a. Call blocking of 900 services is provided where Telephone Company
facilities parmit.

b. 900 services blocking is provided to residential customers at no charge
for initial raquasts.

c. 900 services blocking is to be provided to nonresidential customers

free of charge, on a one-time basis, during a 60-day period after the
inception of sarvice,

d. Charges associatad with nonresidantial customers’ initial raquests
{after the sixty-day free enroliment period has expired) and subsequent
requests, and residential customers’ subsequent requests, for 900
services blocking will not exceed the company’s sarvice order charge.

e. Residential customers obtaining service at a new location shall be
afforded blocking of 900 services at no charge, even if they exercised an
option to block services at & previous location at na charga.

f. Nonresidential customers obtaining service at a new location shall be
afforded blocking of 900 services at no charge during a 60-day period
after the inception of service, even if they exercised an option to block
900 services at a previous location at no charge.

g. Customers may elect to remove 900 services blocking free of charge.

Reguests by customears to remove 900 servicas blocking must be in
writing.

ISSUED: January 3, 1995 EFFECTIVE: January 4, 1995

IN ACCORDANCE WITH CASE NO. _94-1648-TP-COl
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
KEITH KECK, PRESIDENT
0AKWOOD, OHIO

T

)



Section 1
OAKWOQOD TELEPHONE COMPANY Original Sheet 18
Ohio
P.UCONO3Z3
GENERAL EXCHANGE SERVICE TARIFFS

PER CALL BLOCKING/PER LINE BLOCKING A P F) R m W IE
A.  GENERAL

1.  Customers may prevent the disclosure of their telephone number ar directory name
and number when placing calls to a party with service that reveals the calling parly's

number or name and number, by subscribing to either Per Calt Blocking or Per Line
Blocking. '

2. Per Call Biocking and Per Line Blocking are provided according to the avaiiability of
facilities, festures and central office equipment in locations determined by the
Company. The features described will only operate on calls originating and

terminating within suitably-aquipped offices, or similarly equipped offices of
interconnecting Local Exchange Companies.

B. DESCRIPTION

1.  Per Call Blocking

Enables customers to prevent the disclosure of their telephone number or name
and number on a per call basis to the called party. This disclosure of the calling
party's number or name and number can be prevented on a per call basis by dialing
*67 (1167 from a rotary phone) before making a call. This action must be repeated
each time a call is made to prevent the disclosure of the calling party’s telephone
number or name and number. i the called party has a display davice, a privacy

indication will appear instead of the cailing party's telephone number or name and
number.

Per the FCC Caller ID Order, Per Call Blocking is provided fo all customers at no
charge.

Per Call Blocking will be provided on calls originating from paystations used by the
general public and party lines.

2. PerLine Blocking

Enables customers to prevent the disclosure of their telephone number or name
and number to the called party. Per Line Blocking is applicable on all outgoing calls
placed from the customer’s line, If the called party has a display device, a privacy

indication will appear instead of the calling party’s tsiephone number or name and
number.

Per Line Blocking will be provided at no monthly charge on an optional basis to
customers of non-published service.

ISSUED: September 4, 1997 EFFECTIVE: October 23, 1897

IN ACCORDANCE WITH CASE NO. 97-984-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY. MICHAEL A. PANDOW, PRESIDENT
OAKWOOD, OHIO



Section 1

OAKWOOD TELEPHONE COMPANY Qriginal Sheet 21
OChio
P.UC OCNO3
GENERAL EXCHANGE SERVICE TARIFFS i |
ADVANCED CALLING SERVICE
A. GENERAL

1. The Company will offer Advanced Calling Services (ACS) to customers served by
digital switches equipped with the new industry standard SS7 signaling protocol.
These features are widely known as Custom Local Area Signaling Service
(CLASS).

2.  Advanced Caliing Services (ACS) is comprised of a group of features described
under B. which allows customers to efficiently manage the cali flow generated over
theit Exchange Access Line(s). This management is possible only where the calling
party’s telephone number can be forwarded from the central office serving the
called party. ACS features are optional services offered in addition to regular
exchange service.

3. ACS is available to residence and business customers served by central offices
where the Company has installed CLASS features and is furnished subject ta the
availability of facilities. individual feature availability may differ by exchange.

4. ACS features wilt be functional under the following conditions:

a. When both the originating customer and the call terminating customer are
served by the same central office.

b.  When both the call originating customer and the call terminating customer are
served from different central offices equipped for ACS and are linked by
appropriate facilities.

¢. Where the caling party’s data can be forwarded from the central office
originating the call to the terminating central office serving the called pasty.

d. If offering Caller ID - Deluxe, the Calling Name will be displayed only where
the appropriate facilitiss are available to provide a match of Calling Name to
Calling Number.

4A. Advanced Calling Services (ACS) may be offered to customers for trial use for a
period not to exceed ninety (90) days. The dates of offering and duration of trial use
will be determined by the Telephone Company. During trial use, the recurring
charge for ACS will not apply to customers participating in the trial use offering.
This offering is limited to one-party lines which are not already equipped with ACS
added. A customer may participate only once during each trial use offering period.
Customner requests for ACS trial use will be subject to availability of facilities.

Requests for promotional offerings will be filed with the Public Utilities Commission
of Ohio not less than ten days prior to the effective date.

ISSUED: Septamber 4, 1997 EFFECTIVE: October 22, 1997

IN ACCORDANCE WITH CASE NO. 97-984-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A. PANDOW, PRESIDENT
OAKWOQD, OHIO



OAKWOOD TELEPHONE COMPANY Saction 1

Ohio First Rovised Sheet 20
PUCO NQ. 3 Cancels Original Shaet 20

SCHEDULE OF RATES

ADVANCED CALLING SERVICES jﬁ l ]l; }i;uil;\f E@!

C. RATES AND DISCOUNTS

1. The rates and discounis apply to both residential and non-residential cusiomers and are in
additicnal to the established rates and charges for associaled sarvices.

2. Features rates:

a.  Monthly rates, per feature, per line:

Monthly Rate Trans {C)
Current Maximum Code ©)
1) Anonymous Call Rejection $2.75 ACSAC
2} Cali Rajection 2.75 ACSR.I
3} Calt Return 350 ACSRT
4)  Caller iD-Basic {Number Only) *Tier 1 Core 700 700  ACSID (©)
5) Prafarred Call Forwarding 2.75 ACSPF
6)  Pricrity Ringing 2.75 ACSPR
7}  Repeat Dialing 3.50 ACSRP
8) Special Call Acceptance 275 ACSSC
9)  Caller ID-Deluxe (Name and Number) 9.00 ACSUD
10) Call Trace *Tier 1 Non-Core 4.00 8.00 ACSCT (<)
|
\
| * Rates for Thar 1 Core Services are capped at urrent rates, fates for Tler 1 Non Core Services are capped at current sates untl €)
0/10/09. After 09/10/0%, Tier 1 Non-Core rates can be increased to a maximum cap of double the lnitial rate, other than the |
second focal exchang® acvess line and call walling, which are Bmited o a tan parcent inczaasa per year unii Yoy cap st double ©)
the initil rate. This pricing flewibliity is in accordance with O.A.C. 4801: 14 and Alt Reg Ces- 07-&49-TP-.ALT eifactive
09/10/07.
ISSUED: July 28, 2007 EFFECTIVE: Septamber 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
QAKWOOD, GHIO




OAKWOOD TELEPHONE COMPANY Section 1

Ohio

First Revised Sheet 32

P.U.C.0.NO. 3 Cancels Original Sheet 32

SCHEDULE OF RATES

NON-PUBLISHED NUMBERS AND NON-LISTED NUI{IBERS-;—;, ‘

L I*;r‘:‘” ) ‘i 'i,‘

o B el
Current  Maximum

Monthly  Monthly  Trans

Rate Rate Coda
Non-published telephone numbers - “Tier 1 Non Core 32.75 $5.50 NPN

Non-Histad telephone numbers 2.25 NLN

A subsequenl service order charge Is applicable as spacified in Section 1 of this Tariff.
Servica charges do not apply for changes initiated by the telephone company.

* Rates for Tier 1 Core Servicas are capped ot current rates. Ratss for Tier 1 Hon Core Services ave capped at current rates ventll
0aM{/G9. ARer QOVEOID9, Tier 1 Non-Core rates can be Increasad %0 & maximum cap of doubla the initial rate, gther than the
second local exchange access Ging and call walting, which are imited o a ten percent increase per year untl they cap ai double
the initlal rate. This pricing flexibifily is In acoordance with O.A.C. 4001: 1-4 and Alt Reg Case 07-849-TP-ALT effectiva

09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

e i AL M i % . s ———— W

IN ACCORDANCE WITH ORDER NO. 07-848-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO

(T)

(M

©
©




Section 1
OAKWOOD TELEPHONE CCMPANY Original Sheet 33

| P.U. C. 0. NO. 3 [' \ I]
GENERAL EXCHANGE SERVICE TARIFFS

DIRECT INWARD DIALING (DID) SERVICE

A, General

The Telephone Company will provide, subject to the availability of facilities, Direct inward
Dialing {DID) Service. DID service provides for the completion of local and toll calls to
associated station numbers without intermediate handling by an attendant.

B. Rates

a. The rates and charges for central office trunk associated with Dirsct Inward Dialing
(DID) Service are as found below:

Monthly
Rate NRC
1. DID Facitity Charge, Per Trunk M {N
2.  DID Software Translation Charge,
Per Trunk NIA $50.00
3. DID Number Assignment Charge
(Blocks of 10 numbers) = $5.00 $50.00 (2)

*Numbers sold in conjunction with DID Service only.

C. Conditions

a. The service is fumished subject to the availability of Central Office facilities and
compatibility of customer-provided equipment.

b. The service includes central office switching equipmant for in-dialing from the

exchange and toll network directly to stations associated with customer premises
equipment,

(1) See Section 1, Sheet No. 8 for associated PBX: trunk rate and Section 1 for the
installation charge.

(2) Not applicabie if installed with initial instaliation. Subsequent installations are subject to
non-recuiring costs.

ISSUED: May 18, 1989 EFFECTIVE: July 7, 1999

JUL 71998
IN ACCORDANCE WITH CASE NO, 99-609-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHID  1p e goaisiony

BY: MICHAEL A PANDOW, PRESIDENT Pubtic Mfiews Domiassion of Ghio

OAKWOOD. OHIO



Section 1

OAKWOCOD TELEPHONE COMPANY Qriginal Sheet 34

P.U.C.0.NO. 3 0
GENERAL EXCHANGE SERVICE TARIFFS  Ji pﬁml\j F
y oy (O Y AN N LT

Ohio

DIRECT INWARD DIALING (DID) SERVICE

C. Conditions (Continued)

C.

@

Fnal

©

The service must be provided on a minimum of 10 lines in a trunk group arranged

for inward service.

The rates herein contemplate the use of standard Telephone Company equipment
and serving arrangements and are in addition to rates and charges for the service
with which it is furnished. When equipment or sarvice of a special type is requested
and provided, rates and charges are related to the costs involved {0 meet the
individual requirements of each case.

Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided equipment must
conferm to the rules and regulations the Telephone Company considers necessary
to maintain proper standards of service.

The Telephone Company shall not be responsible to the customer or authorized
user or joint user if changes in protection criteria ar in any of the facilities, operations
or procedures of the Telephone Company render any facilities provided by a
customer, authorized user or joint user obsolete or require modification or
altemnation of such equipment ar system or otherwise affact its use or performance.

Directory listings will be provided in accordance with the regulations of the
“Directory Listings” section of this Tariff, DID numbers furnished herein are not
entitled to free directory listings.

Customer-provided equipment must be. arranged by the customer to provide for the
intercepting of assigned but unused station numbers.

The customer being provided DID service will be responsible for all toll calls billed to

the DIE numbers.

DID numbears will be sold in conjunction with DID service only.

r\:',',*,:'e““*;::?*. :F':),
e WS bt N o

JUL 71999
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ISSUED: May 18, 1999

EFFECTIVE: July 7, 1998

IN ACCORDANCE WITH CASE NO. 99-809-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO

BY:

MICHAEL A. PANDOW, PRESIDENT
OAKWOQOOD, OHIO



Section 1
OAKWOOD TELEPHONE COMPANY First Revised Sheet 35
Ohio Cancels Original Shest 35

P.U.C.0.NO. 3
GENERAL EXCHANGE SERVICE TARIFFS

DIRECT INWARD DIALING (DID) SERVICE
TOTAL TALK PACK

. canemm WP Ryl

1. Total Talk Pack is an optional service packagae. The package pemits a cuslomer
to recelve services and features for a flat monthly rate, for each Total Talk Pack
subscriber line provided. Total Talk Pack Includas the following services:’

8.  Residential or Businass One-Party Line (includes Touch Tone capability)
b.  Three-Way Calling & Call Waiting (Custom Calling Services)

c.  Caller iD Deluxe, Anonymous Call Rejection, & P}ioﬁty Ringing (Advanced
Calling Services)

d.  Inside Wire Protection Plan (deregulated service)
B. Conditions and Limitations

1. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for
each individual service will apply as part of this bundie.

2. Total Talk Pack customers may tarminate their enraliment in the Plan at any time upon
notice to the company.

3. Unless terminated by the Total Talk Pack customer or the Company, a customer will
remain enrolied in the Plan, as amended from time-to-time, with any applicable
changas in rate, for as long as the Plan continues to be offered by the Company.

4.  Service Charges, as described in Section 1 of this tariff, apply to raquests for new and
additional Total Talk Pack lines, and moves of existing lines. Service Charges will not
apply when the Total Talk Pack replaces existing Local Exchange Service ar if the

customer raquests a change from the Total Talk Pack back to Local Exchange
Servica.

o

Total Talk Pack customers are not aligible for discounts or promotional offerings
{outside of this bundie) associated with the Custom Calling and Advanced Calling
Services included in the Plan, untess specifically provided for in a promotional offering.

Customers must also subscribe to TDS tong Distance Corporation's Total Talk Pack.

ISSUED: August 13, 2004 EFFECTIVE: Saptember 28, 2004

IN ACCORDANCE WITH CASE NO. 04-1269-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY. PAUL E. PEDERSON, VICE PRESIDENT
OAKWOORD, OHIO

(€)



' Section 1
OAKWOOD TELEPHONE COMPANY First Revised Sheet 36
Ohio Cancels Original Sheet 36
P.U.C.0.NO.3
GENERAL EXCHANGE SERVICE TARIFFS

DIRECT INWARD DIALING (DID) SERVICE o

TOTAL TALK PACK (Continued) [[] | ks BD
- IRV T

B. Conditions and Limitations {Continued)

6. The Plan may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

7. | a customer fails to submit timely payment sufficient to cover the entire amaunt of
the regulated and unreguiated bundled packaged rate, the Company may
discontinue the provision of any regulated and unregulated services, other than
basic local exchange service, if payment is sufficient to cover the rate for basic
local exchange sarvice. The rate for basic local exchange service shall be the
tariffed rate for stand-alone basic local exchange service.

C. Rates!
Rate Per Month
1.  Residence
Local Bundie, per line $27.05
2. Business
Local Bundie, per line $36.05

Customers must also subscribe to TDS Long Oistance Corporation's Total Talk Pack to be
eligible for this rate.

ISSUED: August 13, 2004 EFFECTIVE: September 28, 2004

IN ACCORDANCE WITH CASE NO. 04-1269-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E, PEDERSON, VICE PRESIDENT
OAKWOQD, OHIO

(N)
(N}



OAKWOOD TELEPHONE COMPANY Saction IV

PU.CO.NO. 3 Tenth Revised Sheet 1
Cancels Ninth Revised Sheet 1
GENERAL EXCHANGE SERVICE
Vg -
TABLE OF CONTENTS L“h-]
Sheet

Application of Business and Residence Rates 2
Boundaries 3
Centrex Service 18
Construction, |nstallation, and Maintenance Charges ¢
Construction Charges on Private Right-of-Way 7
Construction Charges of Public Right-of-Way 8
Directory Assisiance Service 51
Integrated Services Digital Network — Basic Rate interface (ISDN-BRI) 36
ntegrated Services Digital Network — Primary Rate Interface (iISDN-PRI} 44
N11 Services 53
Public Telephone Service 9
Semi-Public Telephone Service 10
Special Services and Facllities 10
Telephone Directory Listings 11
Temporary Interception of Service 15
Telephone Number Refarral Service 16

APPLICATION OF TARIFFS

These Tariffs apply to the General Exchange Telephone Service of the Telephone Company
in Chio. in the event of conflict between any rate, rule, regulations, or provision contained in
these General Exchange Tariffs and any rate, rule, regulation, or provision contained in the
Local Service Tariff, the rate, rule, regulation,. or provision in the Local Service Tariff shall
apply.

The provision of services and facilities, as provided herein , is subject to the General Rules
and Regulations of the Telephone Company, which General Rules and Regulations as they
now exist or as they may be revised, added lo, or supplemented by superseding issues are
hereby made a part of these Genseral Service Tariffs.

Provisions contained within these General Service Tariffs relaling to particular types or
character of telephone service.

ISSUED: Aprit 25, 2007 EFFECTIVE: June 11, 2007

IN ACCORDANCE WITH ORDER NO. 07-467-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE PRESIDENT
QAKWOOD, OHIO

(N)



OAKWOOD TELEPHONE COMPANY Saction IV
P.U.C. O.NO.3 Third Revised Shaet 10
Cancals Second Revised Shaet 10

GENERAL EXCHANGE SERVICE (m

APFROVED -

(D)

SPECIAL SERVICES AND FACILITIES (M

Special services and facilities, non ordinarily used in the furnishing of telephone service and

not otherwise mentioned in, provided for, or contemplated by the tariff schedules of the

Telephone Company, may be furnished ot leased pursuant to special contract for such special

contract for such special senvices or facliifies for such perieds as many be agreed upon,

provided such services of faciliies or the use made thereof is not unlawful and does not

interfere with the telephane service furnished by the Telephone Company. (m

ISSUED: January 26, 2007 EFFECTIVE: March 13, 2007

iN ACCORDANCE WITH ORDER NO, 07-0080-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
8Y: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO




THE OAKwooD MUTUAL TELEPHONE COMPANY

SECTION __I¥
ORYGINAL SHEET __16

P.U.C.0. NO. 3

TELEPHONE NUMBER REFERRAL SERVICE (N)
A. General
1. When a customer moves tc a new location outside the Telephone

Company’'s service territory, the Company provides, without:
charge, a message that informs the caller tec a disconnectad
number that the number has been disconnected or changed, and
that the caller should consult the directory or call the
operator.

Telephone Number Referral Service will provide a service to
customers whose telephone service is being disconnected and
are woving to a new location gutgide the Company’s service
territory. Dialing the customer’s former number results in a
prerecorded message which announces the new number.

2. The charge applies toc a 980-day increment of service and can
be continued for an additional 90~day period at the
customer‘s request.

3. cCustomers woving to a new location ocutside the Company’s
service area will be billed in advance for this service.

B. Rates
Transaction Nonrecurring
—LCode  ___Charde
1. FNeonrecurring charge
per telephone number,
per 80 days of service TNRS $ 20.00
c Conditions
1. Telephone Number Referral Service will be offered where
facilities and conditions permit.
2. Telephone Number Referral Service may be cancelled by the
customer at any time during the 90-day period.
ISSUED: January 6, 1993 EFFECTIVE: January 7, 1993
N ACCORDANCE WITH CASE NO. o -

— 23-13237-TD-ATA __
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
KEITH KECK, PRESIDENT
OAKWOOD, OHIO



QAKWOOD TELEPHONE COMPANY Section IV
P.UC. O.NOJ First Revised Sheet 18
Cancels Original Sheet 18

: m

S APPROVED

1. Centrex Service is a central office-based, flat rate, business communications
service which provides capabilities similar to those offered on Private Branch
Exchange, but without raquiring swilching equipment on the customer’s
premises. Centrex integrates all of a business customer's lines in o a single {D)
telacommunications system. Cantrax is rot provided in association with public
or semi-public telephona service.

GENERAL EXCHANGE SERVICE

2. Al Ceniex lines shall be equipped with touch cali signaling, bul will not be
subject to Touchcall rates as set forth in Section § of this tariff,

3. The minimum charge for services provided under this tariff shall be one (1)
month.

4,  Vacation rates for Cantrex lines or services are not oifered.
5. A Centrax customer must have a minimum of two {2) Centrex iines.

6. Centrex lines are nol subject to Local Exchange Service Rates as set forth in
Saclion 4 of this Tarlff.

7. Centrex lines are not subject to the Rotary Service (Trunk Hunt) rates as set
forth in Section 5 of this Tariff.

B. Al station lines will be equipped with the standard system features as set forth In
8.1.

9. Exchange lines terminating at different locations of the customer may be
combinad into 8 Centrex Service group arangement, howaver, all exchange
lines terminating In the group must be served by the same centmal office.

ISSUED: January 26, 2007 EFFECTIVE: March 13, 2007

IN ACCORDANCE WITH ORDER NO. 07-0080-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
OAKWOOD, OHIO




THE CAKWOOD TELEPHONE COMPANY

Section IV
Original Sheet No. 19

P.U.C.0. NO. 3

~— LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVICE (M)

B. SYSTEM SERVICES

1. Standard Features Provided Per Line:
a. Call Hold

Allows a station user to place a call on hold in
order to initiate a second call, answer a waiting
call, consult privately with another party, or
return to the previously held call.

b. Call Pick-up
Allows a station user to answer incoming calls to
another station within a defined call pick-up group
by dialing a code.

c. Call Transfer

Allows a station user to hold and transfer incoming,
outgoing, and intragroup calls to another station by

flashing the switchhook and dialing the transfer-to
number.

d. Intercom Dialing

Allows a station user to call other stations within
their Centrex groups by dialing abbreviated codes.

e. Station-To-Station Dialing
Allows Centrex ta operate like a PABX/PBX with
station-to-station dialing, and required "9" access
to place outside calls.

f. Direct Inward Dialing

Allows a station user to directly receive incoming
calls without the assistance of an attendant.

... ISSUED: 03/31/94 EFFECTIVE: 04/01/94
S IN ACCORDANCE WITH ORDER NO. $4-195-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: KEITH KECK, PRESIDENT
OAKWOOD, OHIO



THE OAKWOOD TELEPHONE COMPANY

Section Iv
Original Sheet No, 20

P.U.C.O. NO. 3
LOCAL EXCHANGE SERVICE TARIFFS

CEN SERVIC (N}

B. SYSTEM SERVICES (Continued)

1. Standard Features Provided Per Line: (Continued)

g- Direct Outward pialing
Enables a station user to call outside the Centrex
group directly without the assistance of an
attendant. '

h. Business Group Automatic Identified Outward Dialing
Provides identification of the calling line or the
Centrex Group billing/pilot number on billable calls
directed to the public network.

i. 3-Way Calling
Allows a station user to add a third party toc an
existing call, and thus enables a simultaneous
conference between parties at multiple locations.

j. Group Speed Dial 3¢
Allows the Centrex Group to establish a 30-number
speed call list. It is group assignable and
accessed by line. Group Speed Call can be accessed
by anyone in the aroup.

k. Call Forwarding - Busy Line
Causes all calls to be redirected to an alternate
station when the called station is busy.

1. Call Forwarding - No Answer
Allows all calls that terminate to a user’s station
to be redirected to an alternate station after a
predetermined number of rings.

 ISSUED: 03/31/94 EFFECTIVE: 04/01/94

"IN ACCORDANCE WITH ORDER NO. 354-195-TP-ATA

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHTOQ

BY: KEITH KECK, PRESIDENT
OAKWOOD, OHIO



THE OAKWCOD TELEPHONE COMPANY

- Section iv
original Sheet No. 21

P.U.C.O0. NC. 3
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVICE (N}

B. SYSTEM SERVICES (Continued)

1.

-

3

Stand tures Provj ine:- (Continued)

m.

Regular Hunting

Is performed in a sequential fashion across all
members of Multiline Group. The search for an idle
station starts with the pilot number. If the first
station is busy, the group is sequentially hunted
until an idle station is found. If there are no

idle stations available, the caller receives a busy
signal.

Distinctive Ringing/Call Waiting Indication

Allows ringing patterns and tones to be used to
distinguish between calls coming from inside the
Business Group and calls coming from outside the
Group. For example, with the Distinctive call
Waiting capability, one (1) Call Waiting tone would
indicate that the waiting call is from inside the
Business Group, while two (2) tones would indicate
that the call is coming in on an outside line.

Semi-Restricted Line

Prevents the line from making calls to andfor
receiving calls from stations outside the Centrex
group. It may, however, make and/or receive outside
calls indirectly vial the attendant, Call
Forwarding, Call Transfer, and Call Pickup features.

Full Restricted Line

Prevents the line from making calls to and/or
receiving calls from stations outside the Centrex
group. It is alsoc prevented from making calls to
and/or receiving calls from the attendant, thereby
denying it indirect access to/from outside the

Centrex group.

%
|

]

ISSUED:

03/31/94 EFFECTIVE: 04/01/94

IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA
~ISSUED BY THE PUBLIC UTILITIES COMMISSION QF OHIO

BY: KEITH KECK, PRESIDENT
OAKWOOD, OHIO



THE OAKWOOD TELEFPHONE COMPANY

Section iv
Original Sheet No. 22

P.U.C.0. NO. 3
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVIC (N)

B. SYSTEM SERVICES (Continued)

1. Standard Features Provided Per Line: {Continued)

g.

Toll Restriction

Blocks the completion of calls that are directed to
the outside operator or to numbers outside the local
calling area. A Toll Restriction list may be
assigned to either an individual line or shared by
multiple lines.

2. Optional Features Selected Per Line:

a.

Call Forward Variable -- All Calls

Allows a station user to have all incoming calls to
a directory number. Activation, deactivation and
the forward-to destination are controlled by the
station user,

Call Waiting/Cancel call Waiting

Provides a burst of tone to inform a station user
with a call already in progress that another call is
Wwaiting to be answered. The station user may answer
the waiting call by hanging up or flashing the
switchhook,

The customer alsc has the nption, when Iinitiating a
call from their line, not to be interrupted by the
call waiting tone signal fer the duration of that
call. The calling party would receive a tone.

Voice-Data Protection

Allows a station user to inhibit intrusion features,
such as Call Waiting and Operator Verification,
which are directed to that line when it is busy.

ISSUED: 03/31/94 EFFECTIVE: 04/01/94

IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIC

BY: KEITH KECK, PRESIDENT
OAKWQOD, OHIO



THE OAKWOOD TELEPHONE COMPANY

Section IV
original Sheet HNo. 23

P.U.C.0. NO. 3
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX_SERVICE (N)
B. SYSTEM SERVICES (Continued)

2, Optional Features Selected Per Line (Continued)
d. Speed Calling 8-Code

Enables a station user to call a list of up to 8
preselected directory numbers by dialing one-digit
codes instead of the directory numbers.

e. Speed Calling 30-Code

Enables a station user to call a list of up to 30
preselected directory numbers by dialing one-digit
codes instead of the directory nhumbers,

£. Direct Connect Service

Allows a station user to automatically place a call
to a preselected directory number by lifting the
receive off the switchhook. No dialing is reguired
for the calling party to reach the specified
destination.

g. wWarm Line

Provides a time-out option with either Direct
Connect Service or Manual Line Service. The time-
out interval may be set at 1 to 14 seconds. During
the time-out interval, a station user will receive
normal dial tone and ¢an originate calls. However,
after the time-out interval expires, a call is
automatically set up and routed to the spascified
destination.

ISSUED: 03/31/94 EFFECTIVE: 04/01/94
IN ACCORDANCE WITH ORDER NG. 24-195-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: KEITH KECK, PRESIDENT
OAKWOOD, OHIO



THE OAKWOOD TELEPHONE COMPANY

Section Iy
Original Sheet HNo. 24

P.U.C.Q, NO. 3
LOCAL EXCHANGE SERVICE TARIFFS

CENTRE VICE (W)
B. SYSTEM SERVICES (Continued)

3. Optional Features Selected Per Group:

The following services are selected for use by the entire
Centrex Group:

a. Intercept Announcements

Allows a special intercept recording to which
members of the business Group are routed when they
dial invalid andfor restricted codes.

b. Access Restrictions‘

Allows specific restrictions that are optionally
imposed on the members of the Business Group, such
as limited authorized access to WATS lines or
limited access to the public telephone network.

c. Paging Access

Allows selected stations to have dial access to
customer-provided loudspeaker paging equipment. A
line aor a tie-trunk is reguired to support the
customer’s paging equipment.

d. CutWATS

A form of Direct Distance Dialing service that
allows a station user to place long distance calls
to specified geographical areas at reduced rates.
Each OutWATS call is screened to ensure that the
call destination is within the band limits of the
OutWATS station user,

ISSUED: 03/31/94 EFFECTIVE: 04/01/94
IN ACCORDANCE WITH ORDER NO. 94-195-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: KEITH KECK, PRESIDENT
DAKWODD, OHIO



OAKWOOUD TELEPHONE COMPANY
P.UC.O.NO.3

Saction IV
First Revised Sheat 25

Cancels Original Sheet 25

GENERAL EXCHANGE SERVICE

c

- R

C. CONDITIONS

1.

The Company will furnish one (1) alphabetical dirsctary listing for each Centrex
summary account, with out charge. Additional listings(s) are offered subject to
the provisions set forth in Section |V, Page 12 of this Tariff.

The rates and charges shown for Centrex Sarvice apply to the establishment of
Centrex Service only. Other services may be fumished at the rates and charges
set forth in the Tariffs of the Company.

Cenirex lines that terminate in key system common equipment or athar CPE that
performs pooling or switching functions must be provided In a “squarsd”
arrangement in order to retain Centrex tanff rates. A "squared” arangement is
one in which the number of Centrex lines equals the numbaer of stationsiines
servad by the key system common equipmant or the CPE switched/pooling
aquipment. If the number of stations served by the key system common
aquipmant or the CPE switching/pooling equipment exceeds the number of
Centrex lines, tha Centrex knes will be rated at the appropriate Key Trunk, or
PBX Trunks rate as found in Tanff M.P.S.C. No. 1 of this Tariff,

The business cuslomer may choose to pay for the service on a month-to-month
basis or under a service contract plan for the periods of 12, 24, 36, 48, or 60
rmonths. A month-to-month business customer may, at any time, convert to a
saw;ce contract plan by paying the applicable service pariod plan rate currently
in affect.

The monthly rate for customers choosing the sarvice period plan is guaranteed
against Telaphone Company initiated changes during the selected service
contract period.

ISSUED: January 26, 2007

EFFECTIVE: March 13, 2007

IN ACCORDANCE WITH ORDER NO. 07-0080-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
QAKWOOD, OHIO
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OCAKWOOD TELEPHONE COMANY Section 4
Ohio Flrst Revised Sheet 27 M
P.U.CO.NOG. 3 Cancels Original Sheet 27

GENERAL EXCHANGE TARIFFS (M)

CENTR \'i

E. RATES AND CHARGES

1. A Centrex line will inglude the standard features below. Lines can be leased gn a month-to-
manth basis, or a twalve {12) month, twenty-four (24) month, thirty-six {36) manth, forty-sight (48)
month, or sixty (50} month basis.

Tovycheall

DTMF Signaling

Cali Hold

Call Pici-up

Calf Transfer

Intercoin Dialing

Station-To-Stafion Dialing

Diract inward Dialing

Direct Qutward Dialing

Businass Group Automatic ldentified Quiward Dialing
3-Way Calling

Group Speed Dial - 30

Call Forwarding - Busy Line

Call Forwarding ~ No Angswer

Regular Hunting

Distinctive Ringing/Call Wailing Indication
Semi-Restricted Line

Full Restricted Line

Toll Restriction

2. Business Rates - "Tier 1 Nop Core: ()

I onth-t i ()

a.  2-6lines, eachine _ $15.42
b. 7-12 lines, each line 13.88
c
d

WS DOIITFTITIQTOAGDTY

13-24 line, each line 12.34
24 lines or more, each line 10.79

12Monih 24 Month 36Month 48Month 5O Month (©)
a. 2-6 lines, each line $15.11 $14.85 $14.03 $13.26 $1251
b. 7-12 iinas, each line 13.30 12.45 11.37 10.08 888
c. 13-24 line, sach line 11.79 10.99 296 8.75 7.83
d. 24 lines of more, each line 10.28 9.52 8.56 743 6.28

* Rates for Tier 1 Core Servioes ara capped at cument rates. Rates for Tler 1 Non Core Services are capped of ourenl rates c
untl 09/10408. Aher 0S/10/08, Tiar 1 Non-Core rates can be increased 1o & maxirum cap of douile the Inital rats, other than (
the second local exchange access ine amd call walting, which are Imfled 1o a ten percent Increase par year untl! they cap at
double the initisl rate. This pricing Sesbllity is in accordance with O.AC. 4901; 1-4 and Alt Rog Case D7-B49-TP-ALT effactive ©
0107,

ISSUED: July 26, 2007 EFFECTIVE: Saptember 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-849-TP-ALT
1ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIQ
BY: JEFF JUNG, VICE-PRESIDENT
OCAKWOOD, OHIO




QAKWOOD TELEPHONE COMANY Section 4
Ohio Sacond Revised Sheet 28
P.U.C.O.NO. 3 Cancels First Ravised Sheet 28

GENERAL EXCHANGE TARIFFS

CENT!
E. RATES AND CHARGES (Cantinued)

2.  Buginess $ - *Tler 1

Maximum Month- ta )

a. 2-8lines, each line $30.84
b. 7-12 lines, each line 27.76
C. 13-24 line, each line 2468
d 24 lines or more, each line 21.58

agmnm 36 Moath 48 Marth

a  2<glines, each line $30.22 $28.06 $26.52 $25.02
b.  7-12lines, each line 26.60 24 90 22.74 20.18 17.78
¢. 13-24line, eachline 2358 2198 19,92 17.50 15.26
d. 24 lines or more, each line 20.56 1804 1712 1488 12.76

3.  Optional Features will be provided in addition to the standard features included witk the system,
on a per ling, per month, basis.

Manthly Transaction
Rate

Code

a. Call Forward Variable - All Calls $1.50 CXCFV
b.  Call Waiting/Cancel Cell Walting 1.78 cxXcwc
c.  Volce-Dala Frotection 75 CXVOP
d.  Speed Calling 8-Code 176 cxscs
e. Speed Calling 30-Code 1.75 csD
f. Direct Cannecl Service 2.25 ccbe
g.  Warm Line 1.26 cwL

4 Cptional Feature Package, Per Line: i/ csbc

This package allows the customer o design their own package by selecting any of the optional
featuras in 3. above.

1/ The customar pays full rate for the first feature and receives fity cents (50¢) off the reguler
monthly rate for aach additional faalure selected.

* Rstes for Tier 1 Core Services are cappad at cusrent rates. Rates for Tier 1 Non Gore Sendoes are capped el current rates unti!
09/10/09. After 08/10)00, Tier 1 Non-Core rates can be nersasaed to 3 maximum cap of doublo the inftinl rate, other than the
second local exchanga access Kine and call vaiting, which are limited 10 & fen percent Increase per year untll thay tap &1 double
the initial rate. This pricing Rexibilly is in accordance with O.A.C. 4801: 1-4 and AR Reyg Case 07-849-TP-ALT effective JO/10/07.

ISSUED: July 28, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WiITH ORDER NO. 07-848-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: JEFF JUNG, VICE-PRESIDENT
QAKWOOD, OHIO
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THE OCAKWOOD TELEPHONE COMPANY

Section Iv
Original Sheet No. 29

pP.U.C.0. NO. 13
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVICE (™)
E. RATES AND CHARGES (Continued)
5. Group Features Available:
Monthly Transactien
Rate Code
a. Group Services, ea.

1) Intercept Announcements $ 5.00

2) Access Restrictions 5.00

3) Page hccess 5,00

4) OutWATS Access 5.00

é. End User Common Line Charge (EUCL)

The FCC End User Common Line Charge (EUCL} will be assessed
based upon the total number of Centrex lines to which the
customer subscribes.

7. Connection Charges

a. In addition to the recurring monthly charges, Service
Connection Charges, as specified in Section 6, apply to
the connecticn of one or more lines at the same time and
on the same service of the customer, with the following
exceptions:

1) Service Connection charges will not apply to changes
requested for a period of thirty (30) days
immediately following the .initial installation of
system services. Following the thirty (30) day
period, charges for any changes or additional
requests will apply as described in Section 6.

2) At the Telephone Company‘s discretion, the
nonrecurring charges may be reduced or waived during
promotional campaigns and/or as a part of customer
negotiation.

ISSUED: 03/31/94 EFFECTIVE: 04/01/%94
IN ACCORDANCE WITH ORDER NO. 94-195~TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIC
BY: KEITH KECK, PRESIDENT
OAKWOOD, OHIO



Section IV
OAKWOOD TELEPHONE COMPANY . Criginal Sheet 36
Ohio

GENERAL EXCHANGE TARIFF &P
INTEGRATED SERVICES DIGITAL NETWORK (ISDN} SERVICE Pﬁ@WE@ |

BASIC RATE INTERFACE (BR))

A. GENERAL

Integrated Services Digitai Network (ISDN) describes the end-to-end digital
telecommunications network architecture which provides for the simultaneous access,
transmission and switching of voice, data, and video services. These functions are
provided via channelized transport faciliies. The ISDN architecture consists of digital
switching systems which connect Basic Rate Interface (BRI) lines to their sarving central
office. Caller ID - Basic is included with this service.

BR! is an optional service arrangement which can be used in conjunction with a
customner's individual Line Business or Residence service. It uses the ISDN architecture
to provide the customer with the capabilities of simultanecus access, transmission, and
switching of voice, data, and video services via channelized transport. In addition, BRI
provides the customer with access to Circuit Switched Volce (CSV) Service, Clrcuit
Switched Data {CSD) Service, and Packst Switched Data Service.

A BRI arrangement obtains its capabilities from a properly equippedlelephons company
central office switch. The BRI ammangement may consist of up to two "B* channels and
one "D" channel {2B+D).

"B" Channel: The "B" Channel is a bi-directional synchronous channel capable of
supporting 684 kilobit per second (kbps) of digital transmission of information
between users. The “B" Channel will be configured to offer voice service, data
setvice or voice/data service. One Primary Directory Number is provided with each
“B" Channel. Ona Primary Directory Listing is provided per ISDN-BRI arrangement.

Additional fistings may be provided as specified for Additional Listing Service in the -

Diractory Listings saction of this Company's tariff.

“D" Channel: The "D" Channal is a 16 kbps digital signaling channel that carries
signaling and control for the “B" channel and has maximum packet transmission
throughput of 9.8 kbps.

All ISDN Service lines consist of central office facilities, including the outside plant
facilities, extended from the Company's switching equipment to the customer's
demarcation point.

ISSUED: June 20, 2001 EFFECTIVE: August8, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOD, OHIO
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OAKWOOD TELEPHONE COMPANY
Ohio

Saction IV

Criginal Sheet 43

GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE

BASIC RATE INTERFACE (BRI}

APPROVED

""":”‘_"3”W_EB’SE!WHD&H&LHHM‘MI:SERWE o

N

BASIC RATE NTERF.
1SDN-ERIRATE SCH
ISDN LINE, PER LINE
Resldance Reaidential Cne-Parly Ran See Senvice Connection
Businass Business One-Parly Rake Ses Sanvice Connection
CIRCUIT SWITGHED VDICE SERVICE, PER "B" CHANNEL
USINESS AND RESIDENC! $15.00 $Soe Service Connsction
CIRCUIT SWITCHED DATA SERVIGE, PER "B” CHANNEL
USINESS AND RE $15.00 See Senice Conmection
ALTERNATE CIRCUIT SWITCHED VOICEXCIRCUIT
SWITCHED DATA, PER *B" CHANNEL ]
{BUSINESS AND RESIDENCE) $15.00 Soee Service Connection
CIRCUIT SWITCHED FEATURES: BUSINESS AND RESIDENCE)
Electronic Key Talaphone Semice (EKTS)
1. Multipls Cal Appearances of a Dirsclory Number {up 1o 3) Included wCSY, CS0 None
Founth/Subsequent Call Appaarances of a Diractory Number $2.00 p/Call Appearance None
2. Shared Call Appearances $1.00 p/Shared Csl Appearance Naona
3. Analcg Line Ploxups $1.00 p/First Analog Sel None
4. Privacy Raleass [Auhnuﬁ: Excluslon) Included with CSV Nane
5. Manual Exciysion (Privacy} included with C3V None
6. Intaxom Calling $1.50 p/Each Mamber Nona
7. Bridging Inchsded with CSV Nane
Primary Directory Number Included wiCEV, CSD Nona
Secondary Telephona Numbers $2.00 piTelaphone Numbar None
Clear Channel Capabdity Included wiCSD None
Custom Calling Servicas Custom Calling Svc {CCS) Terll None
Caft Hold, Drop and Transfer Included w/CSY None
Advanced Calling Sarvices Advanced Caling Sve {ACS) Taril None
Caber Identification - Baslc (whors avalabie) © Includad WCSV, CSD Hone
Caler ldentification - Daluxe avallable 5% of ACS Tarilfed Rawm None
INTRASWITCH PACKET SWITCHED DATA, PER *D" CHANNEL
[BUSINESS AND RESIDENC $10.00 S8 Service Connecion
PACKET SWITCHED DATA FEATURES: (BUSINESS AND RESIDEJCE]
1. Flow Conbol Parameter Hogetiation Inc w/Packet Data *D" Channal Hone
2. Throughput Class Negotiation Inc wiPacket Data “0” Chantel Nona
3. lLopical Channels In¢ wiPackst Data 0" Channel None
4. Incoming Calls Barred Inc wiPacket Data “D" Channel None
5. Quigaing Calis Barred Inc wiPacket Data “0" Channel Nong
6 Ciosed Usar Groups (CUG): Incw/Packat Data D" Channel $25.00 piCUG Initial set-
B, PerCUG up
b PorMamberin CUG $1.00 Add'l Member
7. Fasl Selact Inc wiPacket Data “D" Chanmel None
8. Fasi Selsct Acceptance _ inc wiPacket Data "0 Channel None
SERVICE CONNECTION CHARGES apply for ISON-BR Bervice besed U Barvics Connection " See Service Connecion Sedion of Wi i, | (N}

ISSUED: June 20, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA

EFFECTIVE: August 6, 2001

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOD, OHIO




Section IV

OAKWOOD TELEPHONE COMPANY ‘ Original Sheet 44

Ohio

GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK {ISDN) &PP{E@WE@

PRIMARY RATE INTERFACE (PRI)

A. GENERAL DESCRIPTION

1.

Integrated Services Digital Network (JSDN) is a public network-based set of
communications services that make it possible to send, receive, and modify
information using regular telephone facilities. ISDN provides end-to-end digitat
communications and gives the ability to transmit data and voice over the same
lelephone line simultaneously. This functionality is provided via channelized
transport facilities. The ISDN architecture provides for Primary Rate interface (PRI)

which is typically used when a customer wants to connect large quantities of digital
lines to the network.

ISDN-PRI uses the ISDN architecture to provide the customer with the capability to
transmit voice and data simultansously over the same digital facllity. Under various
oplional arangements, PRI provides the customer with access to Circuit-Switched
Voice Services and Circuit-Switched Data Services.

B. PRIMARY RATE INTERFACE (PRI} SERVICE ARRANGEMENT

1.

An ISDN-PR! arrangement connecis an ISDN-capable Telaphone Company
central office switch to ISDN-capable customer premise equipment (CPE).
Depending on the application, that CPE might be a PBX, a routsr, amultiplexer,
etc. The PRI ISDN arrangement provides = total of twenty-four digital
communications channels within a single physical facility. Twenty-three of thess
channels are called Bearer, or B Channels and they camry the actual voice of dete.
Another channel, calied the Delta or D Channel, is used to transport signaling for
the other 23 channels. This configuration is known as 23B+D.

a. B Channel - The B Channel is a bi-directional synchronous channel capable

of supporting digital transmigsion speeds of 64 kilobits per second (kbps).
Each B Channet of a PRI may camy:

(1) Circuit-Switched Volce
(2) Circult-Switchad Data

b. D Channel - The D Channel is a 64 kbps digital signaling channel that cairies
signaling and control for the B Channels.

{

ISSUED; June 20, 2001 EFFECTIVE: August 8, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAULE. PEDERSON, VICE PRESIDENT
OAKWOOD, OHIO
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Section IV

OAKWOOD TELEPHONE COMPANY , Originai Sheet 45

Ohio

GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) &PP@@WE@

PRIMARY RATE INTERFACE (PRI) (Continued)

B.

PRIMARY RATE INTERFACE {PRI) SERVICE ARRANGEMENT (Continued)

2.

Primary Rate Access Facility - The Primary Rate Access Facility provides a high
capacity digital ink over which the Primary Rate services are delivered. This facility
is based on a 1.544 mbps DS1 carrier (T1 facility).

Multiple PRI Arrangement - There may be situations where more than 23 B
Channels are needed at a particular customer premise. In those situations, muttiple
PRI facilities can be assigned to a PR! arrangement. With the multiple PRI
arrangement, the D Channel in the first PRI facility is used to transport signaling for
additonal PRI facilities. The first PRI wauid be configured as 238+D and the ather
PRIs would be configured as 248. This use of Non-Facility Associated Signaling
(NFAS) allows the overhead of the D Channel to be distributed over muitiple PRI
facilities, thereby increasing channel efficiency.

D Channel Backup - In Multiple PRI Arrangements, a second D Channel can be
assigned (where available) as an automatic backup to the primary D Channed. This
can be offered when more than one PRI is provided to the same customar in order
to provide redundancy of the signaling channel.

CIRCUIT SWITCHED SERVICE DESCRIPTIONS

Circuit Switching is a switching arrangement in which an entire circuit or B Channel is
dedicated- to a given call. The circult is connected on a per call basis and can carry
circuit-switched voice or circuit-switched data. Circuit switched refated services include:

1.

Ciear Channel Capability - A characteristic of the transmission paths on the "8"
channel that allows the full bandwiith on the “B" channel, 64 kbps, to be available
to the customer. However, 1ISDN interconnection to non-ISDN equippsd central
offices will be potentially subjected to analog transmission or sub-rated to 56 kbps.

Dedicated Trunk Groups - The B Channels of a PRI can be dedicated for calls to
and from the public networkc Incoming, Outgoing, Z-way, Direct Qutward Dialing
(DOD) or Direct inward Dialing (DID).

ISSUED: June 20, 2001

EFFECTIVE: August 8, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOD, OHIO
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Section IV
OAKWOOD TELEPHONE COMPANY , Original Sheet 46
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GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) &PPI}%@WE@

PRIMARY RATE INTERFACE {PRI) (Continued)

C. CIRCUIT SWITCHED SERVICE DESCRIPTIONS (Continued)

3. Primary Rate Call-By-Call Service - The Primary Rate Call-By-Call (CBC) feature
offers access to additional services such as:

Foreign Exchange,
Tle Trunk,
INWATS,

and OUtWATS

via the B Channels of an ISDN-PRI. With this feature, any B Channel on the PRI
can be used to offer the above services on a per-call basis in addition to trunk calls
to/from the public network (i.e., DOD/DID),

4. Multiple Directory Numbers - Each PRI includes an individual directory number.
Additional directory numbers, a range of directory numbers, or several ranges of
directory numbers can be optionally added.

5. Advanced Calling Services - ISDN-PRI can support access to the following
Advanced Calling Services (also called CLASS services) from suitably equipped
CPE:

a. Caller ID - Basic- This feature allows the central office and the customer’s -

"equipment to communicate the calling party's directory number on calls
carried by the Primary Rate service. The number can then be made avaiiable
to be displayed on a properly equipped telephone set or adjunct equipment.

ISSUED: June 20, 2001 EFFECTIVE: August®, 2001

IN ACCORDANCE WITH ORDER NO, 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
CAKWOOQOD, OHIO

(N)

(N)




Section IV
OAKWOOD TELEPHONE COMPANY ‘ Qriginat Sheet 47
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GENERAL EXCHANGE TARIFF &PP%@WE@
INTEGRATED SERVICES DIGITAL NETWORK (1SDN)

PRIMARY RATE INTERFACE (PRI) (Continued)

D. TECHNICAL SPECIFICATIONS

1. Transmission Specifications - The Primary Rate Access Facility provides a high
capacity digital link over which the Primary Rate services are delivered. This
facility is based on a 1.544 Mbps DS1 carrier (T1 facility) whose characteristics are

as follows:
» Lina Code = Bipolar B Zaro Substitution (B8ZS)
« Framing Format = Extended Super Frame (ESF)
« Signaling = Q.931 Signaling
+ Data Rate = 64 kibps clear or kbps restricted
+ D Channel = 24th channe! on the T1 facllity

2. Customer Premise Equipment (CPE) and Facilities - Compatible CPE is
required to utilize ISDN-PRI. All equipment used {o interface with these services is
required to conform with ISDN guidelines as referenced in the following Belicore
specifications:

Document Numbear Description

TR-NWT-001268 ISDN Primary Rate Interface Call Control
Switching and Signaling Generic Requiremants
for Class I Equipment

SR-NWT-002343 ISDN Primary Rate Interfface Generic
Guidelines for Customer Premises Equipment

The Telephone Company shall not be responsible if changes in any of the
equipment, operations, or procedures of the Company utilized in the provisioning
of ISDN services render any facilities provided by the customer cbsolete or require
modification of such equipment or system, or otherwise affect its use or
performance.

ISSUED: June 20, 2001 EFFECTIVE: August 6, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED 8Y THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOQD, OHIO

(N)
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GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) &PPF}}@WEU}]

PRIMARY RATE INTERFACE (PRI) (Continued)

E. REGULATIONS AND CONDITIONS

1.

Unless specifically sxempted, ISDN services shall be subject to all general
regulations applicable to the provision of service by the Telephone Company as
stated in the general tariff.

2. ISDN-PRI is provided at the option of the Company. These services are furnished
subject to central office switching capacity, capability, and the avaitability of cutside
plant facilities.

a. The availability, functionality, and capabilities of ISDN-PRI may vary, or may
not be available, dependent upon type of serving central office switch, related
software controling that switch and associated outside plant.

(1) Wnere facilities are not available, or unusual expenditures are involved
in making them available, the customer may be required to pay
additional charges to cover the unusual expenditure, or to contract for
services beyond the normal service term, or both,

(2) Mileage Charges: Provision of the underlying PRI Access facllity (T1) is
mileage sensitive. As such, additional mileage charges may apply.

3.  Payment for Service:

a. The minimum charge period for services provided under this tariff is one
month. .

b.  The customer may chocse to pay for the service on a month-to-month basls.

c.  Suspension of service is not allowed.

4. Directory Listings: One directory listing is provided without charge for sach I[SDN-
PRI customer. Additional istings may be provided as specified for Additional Listing
Service in the Rates & Charges section of this ISDN-PRI tariff.

ISSUED: June 20, 2001 EFFECTIVE: August 8, 2001

IN ACCORDANCE WITH ORDER NO, 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
QAKWOOD, OHIO

{N)

(N)




Section IV

OAKWOOD TELEPHONE COMPANY : Original Sheet 49

Ohio

GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) &P Pl}%@WE@

PRIMARY RATE INTERFACE (PRI) (Continued)

E.

REGULATIONS AND CONDITIONS (Continued)

5.

Billable Call Treatment: Normal toll charges (including INWATS and QuiWATS
charges) shall apply to calls that are made outside of the Local Service Area.

Customer Premise Equipment (CPE).

a.  This tariff does not include terminal equipment on the customer’s premises.
Terminal equipment may be coverad under a separate tariff, sold or leased
separately by the Telephone Company (under a separate contract), or may
be provided by the customer.

b. The customsr is responsible for providing the power required for any and all
CPE connectad to an ISDN-PRI.

The Telephone Company shall not be liable for any loss or damages arising out of
error, interruptions, defects, failure, or malfunctions of ISDN services or associated
equipment. Damages arising out of such interruptions, defects, failres, or
malfunctions of the services after the Telephone Company has been notified, and
has reasonable time for repair, shall in no event exceed an amount equivalent to
the charges made for the service affected for the period following notics from the
customer until service is rastared.

Service Establishment Charges do nct apply for the establishment of the
Communication Channels when the customer signs an agreement to subsctibe lo
ISDN-PRI for a minimum of 3 vears. If the customer discontinues service prior to
the conclusion of the 3 year agreement, the customer will incur & disconnection
charge equal to the Service Establishment Charges. The disconnection charge will
not apply if the customer purchases other services from the Company which
replace ISDN-PRI service.

ISSUED: June 20, 2001

EFFECTIVE: August6, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOQD, OHIO

(N

N)




' Section IV
OAKWOOD TELEPHONE COMPANY ‘ Original Shest 50
Ohio

GENERAL EXCHANGE TARIFF l&h‘» U

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) PRIMARY RATE INTERFACE (PRI)

(Continued)
F. RATES AND CHARGES

e 2l ;mm 4 Saat il

LiL R i iy T
. ISDN-PRI ACCESS:
4. ISDN-PRI Access Faciitty (first mile) Inchuxdad in ISON-PR] Rata Inciuded in ISDN-PRI Service Extablishment
{Communication Channels Mo, Rate) {Communications Chanaets Sve Estabishment)
b. PRI Access Facility - Milssge Charges [each $20.00/each aduitional mile Inciuded in ISDN-FRI Service Estabiishment
gidifonal mile) (Commuinication Channels Syc Establishraant)
2_COMMUNICATION CHANNELS:
1. B Channels plut D Channel, OR $700.00 $1,000.00
B Channals {Multiple PRI Amangemant) $700.00 $1,000.00
b. TH/PRI Rearangsmant Charge NA $200.00
{In Usu of $1,000.00 Service Establishment
Charge when the customer alrsady has a Tt in
placa)
$100.00 $t50.00
¢. DChannel Backup
d. Dirsztory Nusabers: No Chamge No Charge
Primary Directory Number (w/each ISDN-PRI)
$2.00/Direciary Number $25.008niial Senvice Eatabishmant Raquest
Addltional Directery Kumbers
3. CRCUIT SWITCHED FEATURES:
a Features:
1. Clear Channel Capahility No Chamye No Chamge
2 Call-by-Cal Capabliity for the foowing:
a, Publlc Network Calfy (incoming, Na Charga No Chaga
ouiguing o 2-way trunk calls)
b. BB [4) Na Cherge No Charge
& FX: Al existing tailff rates apply o FX $10.00 $50.00
faciilies betwean CD's.
d. Tie Facility: Al existing tarif rates epply to $1000 $50.00
Tio facities batwean GO's. :
w. InWATS: Al existing tarif rates apply to $10.00 $50.00
measursd INWATS.
£ QutWATS: Allaxisting tartil rries 2pply o $10.00 $50.00
maasured OUWATS,
1, Advancad Calling Services: Inoluded wiSDN-PRI Inckuded in ISON-PRI Semvice Establishmes
Caller ID - Basic (per PR!) [Communiadion Chenngls Mo. Rala) {Communications Channols Svc Establishiment)
b, Subsaquent Festure Additions/Chanpes:
Featurs Aoditiony/Changes per PRI N/A $50.00
¢. Mova Chargs
Ta Move ISDN-PR! Servioe, per PRI NA $75.00

(1) Rates for blocks of humbers are provisioned under the Company's DID tariff.
ISSUED: June 20, 2001 EFFECTIVE: August 6, 2001

IN ACCORDANCE WITH ORDER NO. 01-1448-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIOQ
BY: PAUL E. PEDERSON, VICE PRESIDENT
OAKWOOD, OHIC

(N)

(N)




THE OAKWOOD MUTUAL TRELEPHONE CO. SECTION V
Oakwood Ohio Firast Revised Sheet 1

P. u. c. ol No- 3

————— i o — w—— —— — —-— -

CONCURRENCES

The Qakwood Matual Velephane Co. , hereafter called the concurring cospany, assents to, adepts,
and concurs in the below listed services, filed with the Public Utilities Comaission of ohio by
United Telephone Coapany of Ohio, hereafter called the issuing coapiny, as such tariff now
e1ist, or as it may be revised, added to or supplemented by superseding sheets or issues, and
hereby szkes itself a party hereto and obligates itself to observe each and every provisien
theresof.

Ro. 1. FOREIGH EXCHANGE SERVICE
No. 2. HESSAGE TOLL TELEPHONE SERVICE
Mo. 3. PRIVATE LINE SERVICE

ISSUED:  July 9, 1987 - EFFECTIVE: JULY 1, 1987

IN ACCORDANCE ¥ITH ORDER KO, §3-464-TP-£0l { subfile C )
ISSUED BY THE PUBLIC UTILITIES CONMISSION oF GHIO, June 16, 1987
T YEITH ¥ECK, Presidunt,
(Gakwood, Ohio 45873
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OAKWOOD MUTUAL TELE?HOHE COMPANY - =~ ORIGINAL TITLE SHEET

PI Uc c. Ot No. 1

RESALE AND SHARING TARIFF
REGﬁLATIONS, RATES AND CHARGES
Applying to the provision of
Resale or Sharing
of
Basic Local Exchange Service
Within the operating territory of the
OAKWOOD MUTUAL TELEPHONE COMPANY
In the S£ate of Ohio

as provided herein

TSSUED: March 30, 1987 EFFEGTIVE: Aprii 1, 1957

IN ACCORDANCE WITH ORDER KO.85-1199-TP-COI

ISSUED Ma:ch 3, 1937 BY THE PUBLIC UTILITIES COMMISSION OF OHIO
Kelth Keck, President

Oakwood, Ohio 45873




OAKWQOD MUTUAL TELEPHONE COMPANY First Revised Sheet No. 1

Cancels Original Sheest No. 1
P.U.C. 0. NC. 1
RESALE AND SHARING TARIFF

A, GENERAL

1.

Except where specifically noted herein, this tariff is not intended to apply fo the resale -

of local exchange service by a Facilities-Based Local Exchange Carmier.

This tariff does not permit, by a Facilities-Based Local Exchange Carrier or any other
entity, the purchase of local residential service for resale as business service. Stich
resale is prohibited.

The Telephone Company will permit the resale or sha"ring of local exchange service.
Resale or sharing of local exchange service is provided on a non-residence individual
lines ar trunks. The customer’s service may be extended to:

a. Tenants and guests of nursing homes, retirement homes or villages, apartments
and/or apartment complex and other developments for residential use (i.e. Mabile
Home Parks),

b.  Persons temporarily subleasing a customers residential premises,

c. Patrons of non-residence customer's who resell or share their service or
equipment.

For the purpose of this tariff “resale and sharing of local exchange service” shalt be
interprated in the following manner:

RESALE - The reselling by & custamer of the customer's service to others for
profit.

SHARING - The shared use by a customer with others on a shared cost basis of
the customers service.

LOCAL EXCHANGE SERVICE - Telecommunications service provided within
local exchange sarvice areas in accordance with the tariffs. it includes the use of
exchange facilities required to establish connections between stations within the
exchange and between stations and the toll facilities serving the exchangs.

Other applicable interpretations are those set forth under tiie “Definitions”
Chapter 4901:1-5-02 of the Code of Rules and Regulations.

The Telephone Company will continue to offer Local Exchange Service to subscribers
of the reselierisharer customer at applicable rates and charges as filed under the
General Exchange Tariff then on file with the Public Utilities Commission of Ohio.

ISSUED:

Septembear 11, 1996 EFFECTIVE: November 1, 1996

(N ACCORDANCE WITH ORDER NO. 96-96S-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JOSEPH D. KIRK, PRESIDENT
OAKWOOD, QHIO

=
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OAKWOOD MUTUAL TELEPHONE COMPANY _ ORIGINAL SHEET NO. 2

----

P. U. C. 0. NO. 1
RESALE AND SHARING TARIFF

(3) The Telephone Company will not be respousible for the manner in
which the use of service or charges are allocated to others by
a customer who resells or shares service. All applicable rates
‘ .and charges for such service will be billed to the customer.

(4) Service orders will ba accepted by the Telephone Company only

from the customer; provided, however, that the Telephone
| Company will respond to repair and maintenance requests from
' ' others and, in such circumstances, the customer is responsible

for any maintenance of service charge that may be billed by
the Telephone Company.

{(5) Resala or STS access line service will be provided on a

" measured rate basis pursuant for rates set forth in ths local
exchange tariff. Where measured (or message) service is not
available, the reseller or STS provider shall pay the
appropriate flat business individual or trunk rate. Should the
Company acquire the capability to offer measured (or message)
rate sexrvice, it will file an application pursuant to section
4909.18 Revised Code, to institute measured (or mwessage)
service charges for resellers and STS providers.

5 C. REGULATIONS
: ' 1. Access Line

Resale and Sharing of local exchange service shall be provided
on a Non-Resident Access Line or trunks basis only.

2. Inter-Connection

'{a) Inter-comnection of the resale/sharing facilities with the
Telephone Company network shall be in accordance of FCC's
Paxt 683 Standards for interconnection.

(b) CPE and intraaystem wiring used in the reseller/sharing
operation shall meat FCC part 68 Standards.

3. Reatrictions .

The - following restrictions shall be applicable to Resale and
Sharing operations: ‘

(a) A reseller/sharer may provide service only within a single
building, or a contiguous couplex of buildings under common
.ownership or management (such complex may be intersected by
public thoroughfares provided that the property segments
created would be continucus in the absence of the
thoroughfares); '

(b) Where separate buildings are involved, they must have a

related business purpose (e.g., 1industrial park, shopping
center, university, etc.);

1SSUED: March 30, 1987 EFFECTIVE: April 1, 1987
\ i . .

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COIL :
- - ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO

R HAMS R E (R
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DAKWOOD MUTUAL TELEPHONE COMPANY. ORIGINAL SHEET NO. 3

P. U. C. 0. NO. 1
RESALE AND SHARING TARIFF

‘{c) Direct interconnection of TPBXs serving different
, resale/sharing systems is prohibited; and
{(d) Participation in reselling/sharing systems shall be limited
. to occupants of a building or contiguous complex of
buildings which compose a resale/sharing system.

4. Directory .

(a) The Telephone Company shall provide one (1) copy of the
Local Telephone Directory on a pertodic basis. Any
additional copies will be provided at the expense of the
resale/sharer customer.

(b) Directory listings for the subscribers = of the
resale/sharing customer will be provided at the rates for

- non=residence additional listings as set forth in the
Genexal Exchange Tariff on file with The Public Utilities
Commission of Ohio. The Telephcne CGCompany will place
listings of residential customers of STS providers in the

residential section of the directory, when so notified by
the STS provider. ' ‘

D. RATES AND CHARGES

The Rates and Charges for the provision of local resale and sharing
are those rates set forth in the Commission approved General
Exchanga Tariff (filed with The Public Utilities Commission of
Ohio), as each now existsihand as each may be revised, added to, or

supplemented by order of The Public Utilities Coamission of Ohio.
1. HNon-Residence Access Line .

2. Local Telephone Directory
_ 3. Non-Residence Additional Listings

4. Other xecurring and non-recurring tariff 3items required to
accommodate the customer (i.e. Service Order Chargesﬁ.

T550ED; Mazch 30, 1987 , EFFECTIVE: April T, 1987

IN ACCORDANCE WITH QRDER RO. 85-1199-TP=-COI -
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OQF QHIO
Keith Keck, President .
Oakwood, Ohio 45873
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OAKWOOD MUTUAL TELEPHONE COMPANY ORIGINAL SHEET NO. &
P. U, C, O, NO. 1
RESALE AND SHARING TARIFF

E. PAYMENT FOR SERVICES AND FACILITIES _

1. The Telephone Company will endeavor to mail its bills for
telephone service on or befora the same date each month. All
bills for local servicae one month in advance; toll charges for
all calls originated by the customer or accepted by him as
"eollect", "third numbex", or "special billed" calls; or
miscellaneous charges for facilities or services are due upon
pregsentation of the bill. If the bill is unot paid within
fifteen (15) calendar days following the date of the bill (the
date the bill is mailed to the customer) the account will bea
considered delinquent. Bills are payable at the offica of the
Telephone Company or any agency authorized by the Telephone
Company to receive such payment.

2, The failure of the customer to promptly pay the delinquent bill
(regular billing or special toll billing) may subject the
customer's service to either temporar suspension or
discontinuance of service pursuant to the provisions of
Paragraph No. 3 feollowing:

a. If the customer's service is temporarily suspended for non-
payment it may not be restored until all amounts due (&t the
time of payment) are paid in full, including the reconnection
of service charge. Upon receipt of all amounts due
(including the reconnection of service charge) or, ugon
agreement to satisfactory payment arrangements by the parties

involved, the Telephone Company will restore the service " as
soon as posaible.

The Telephone Company is respomsible for providing actual notice
to the subscriber before sexrvice is discontinued pursuant to

provigions set forth under '""Procedure for Disconnection of
Service". '

4. Each month {8 considered to have thirty (30) days for the purpose
of computing charges, and shall be the basis for computing
fractional portions of monthly billing, pro rated charges and
adjustments to customer accountas. ‘ .

S. Failure to receive a bill will not exempt a subscriber from

: Prompt payment of any sum or sums due’ the Company.

ISSUED: March 30, 198/ EFFECTIVE: April 1, 1987

IN ACCORDANCE WITH ORDER NO. 85-1199-TP-COIL :
ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF QHIO
o ‘ : Keith I{ec’k‘5 President

Oakwood, Chio 45873 .
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OAKWOOD MUTUAL TELEPHONE COMPANY ~ ORIGINAL SHEET NO. 5

P. U. C, 0. NO. 1
RESALE AND SHARING TARIFF

6. If a temporarily suspended service is reconnected prior te the

éompletion of an order to discontinue the service, the Teleghone
Company will give a pro rata credit for the entire perioed of
time the service was temporarily suspended; except, in the case
where service is reconnected within the day after the day it was

. temporarily suspended, mno credit will be given. Subsequent to

the completion of an order to discontinue a customer's telephone
service, the Telephone Company will re-establish the service
only on the basis of a new apﬁlication for service; in such
case, the restoral of service charge iz not applicable.

F. PROCEDURE FOR DISCONNECTION OF SERVICE

1,

Telephone Service will not be discontinued or denied without
prior approval of the Commission, except:
a, Where a customer has neglected or refused payment of an over- -

due bill and the Company has exhausted all reasonable efforts
for collection;

b. When some condition exists on a customer's premises, whether
or not of his making, that is causing disruption of service
to others;

c. Where the Company is served with an order which has Dbeen
legally issued by a government agency which the Company has:
reason to believe has jurisdiction to issue such an order.

Prior to taking any action to temporarily disconnect or
permanéntly terminate a customer resale/sharing servica, for an

cauge whatsoever, except at the request of the customex, actua
notice will be‘given to the customer,

Such actual notification shall be accomplished by personal visit

.or telephone message. A mailed notice shall include the date

the notice was given (mailed) by the Company. 1t shall inform
the customer that his telephone service is subject to temporary
disconnection or permanent termination, five (5) working days
from the date the notice is actually received. It shall also
convey the reason(s) for disconnecting or - terminating the
customer's telephona service, and request the customer to
contact the telephone company immediately. Verbal, either face-
to-face or telephone notice shall convey the same information.

1SSUED: Harch 30, 1987 EFFECTIVE: April 1, 1987 -

- IN ACCORDANCE WITH ORDER NO. 85-1199-TP-CO1 :

. ISSUED March 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO

Keith Keck, Prasident
Oakwood, Ohio 435873



OAKWOOD MUTUAL TELEPHONE COMPANY. . - ORIGINAL SHEET NO. &

P. U. C. 0. NO. 1
RESALE AND SHARING TARIFF

3. The Talephone Company will' not take action to temporarily
disconnect or permanently terminate a customer's resale/sharing
service unless the customer has received the above stated
actual notice, and has not contacted the Company within the five
(5) days notice period; or if, through such contact by the

customer, satisfactory arrangements have not been made for
continued telephone service,

4. In the event the customer indicates that he can not, or will
not, pay his overdue bill, and/or refuses to negotiate

reasonable payment arrangements, the Telephone Company may
immediately disconnect his service. ‘

-TEﬁﬁEﬁ?'ﬁZEeﬁ'Eﬁ, 1987 _ EFFEETE?E—‘April 1 1§E7‘

~IN ACCORDAHCE WITH CRDER NO. 85-1199-TP-GOI
ISSUED Match 3, 1987 BY THE PUBLIC UTILITIES COMMISSION OF OHIO

Keith Keck, President
Oakwood, Ohio 45873 - .
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Oavroecd Tel. Co.
EXHIBIT F

(Affidavit)

[The notarized affidavit will be sent overnight with the hard copy of the whole package.]



CUSTOMER NOTICE AFFIDAVIT

STATE QF: Wisconsin
SS:
COUNTY OF: Dane

AFFIDAVIT

I Karen Fehrman , am an authorized agent of the applicant
corporation, Oakwood Telephone Company, and am authorized to make this statement on
its behalf. 1 attest that customer notices accompanying this affidavit were sent to affected
customers through a bill insert on December 7, 2007, in accordance with Rule 4901:1-6-16,

Ohio Administrative Code. I declare under penalty of perjury that the foregoing is true and
correct.

Executed on 12/26/07 Madison, WI
(Date) (Location)

s/ Kewwn Jebaman Manaqu “Tamls ‘2zt (o
(Signature and Title) (Date)

Subscribed and sworn to before me this ‘FB\' Dl o ’Q‘ {
' (Date)

Notary Public

My Commission Expires: { J Y j 2010

558250.1
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