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The Champaign Telephone Company,
Respondent,

Relative to a Carrier to Carrier Complaint;
Pursuant to Section 4905.26, Revised Code.

COMPLAINT AND REQUEST FOR EXPEDITED RULING

Pursuant to Section 4905.26, Revised Code and Section 4901:1-7-28 of the Ohio
Administrative Code (“0.A.C.”), Sprint Communications Company L.P. (“Sprint™) submits this
carrier-to-carrier complaint against The Champaign Telephone Company (“Champaign’) seeking
an Order from the Public Utilities Commission of Ohio (“Commission’) determining that
Champaign has violated, and directing Champaign to comply with, its obligations under Ohio
law, federal law and the parties’ interconnection agreement to provide local number portability
(“LNP™). In support of its Complaint, Spfint alleges the following:

OVERViEW OF THE COMPLAINT

1. Sprint brings this action fo!t a determination that Champaign’s improper rejection

of valid LNP requests is a violation of theg agreement between the parties, federal law and Ohio

|
law. '
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2. Sprint brings this action for a determination that Champaign’s failure to timely
process valid LNP requests within industry standard timeframes and the parties” agreed upon
timeframe 1s a violation of the agreement between the parties, federal law and Ohio law.

3. Sprint seeks an order forthwith instructing Champaign that it must process LNP
requests within industry standard timelines and process the existing backlog of such requests
within five (5) days of the Commission’s Order resolving this matter.

THE PARTIES

4. Sprint is a wholly-owned subsidiary of Sprint Nextel Corporation and primarily
provides exchange, interexchange and exchange access services to end users and third party
carriers throughout the state of Ohio. Sprint is a “telecommunications carrier” under the
Communications Act of 1934, as amended (the “Act) and a telephone company under Section
4905.03(A)2), Revised Code.

5. Sprint’s principal place of business is 6200 Sprint Parkway, Overland Park,

Kansas 66251. The Sprint representatives involved in this dispuie are:

Jim Gampper Benjamin J. Aron Jeffrey M. Pfaff
LNP Carrier Manager Attorney, State Regulatory Senior Counsel
6330 Sprint Parkway 2001 Edmund Halley Drive 6450 Sprint Parkway
Overland Park, KS 66251 Reston, VA 20191 Overland Park, KS 66251
(913) 762-3519 Phone {(703) 592-7618 Phone (913) 315-9294 Phone
jim.j.gampper{@sprint.com (703) 592-7407 Facsimile (913) 523- 7727 Facsimile
benjamin.aron@sprint.com jeff. m.pfaff@sprint.com
6. Champaign is ‘“telecommunications carrier” under the Act, and a telephone

company under Section 4905.03(A)(2), Revised Code.
7. Champaign maintains an office at 126 Scioto Street, Urbana, Ohio 43078.
8. Sprint and Champaign are competitors for the provision of telecommunications

Services.
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JURISDICTION

9. The Commission has jurisdiction over this complaint pursuant to Section 4905.26,
Revised Code.

10. The Commission also has jurisdiction over this complaint pursuant to Section 251
and 252 of the Act, 47 U.S.C. §§ 251 & 252.

11, Section 4901:1-7-28 of the O.A.C. permits the Commission to address Sprint’s
Complaint on an expedited basis as it involves Champaign precluding Sprint from providing
services under the parties’ interconnection agreement and involves a dispute directly affecting
the ability of Sprint ta provide service to customers.

BACKGROUND

12.  Pursuant to Section 252 of the Act, Sprint entered into an Interconnection
Agreement with Champaign, which agreement was effective on January 1, 2007 (the
“Interconnection Agreement” or “ICA”). A copy of the ICA is attached hereto as Exhibit A.

13.  The Interconnection Agreement, at “Attachment 2 — Number Portability,” Section
2.1.2, requires the parties to provide LNP “as required by such FCC Orders or industry agreed
upon practices.”

14.  The Interconnection Agreement, at “Attachment 2 — Number Poﬂability,” Section
2.5.3, states that “[i]ndustry guidelines shall be followed regarding all aspects of porting numbers
from one network to another.”

15.  Industry guidelines dictate that the interval between an LNP request and a firm
order confirmation (“FOC”) is two (2) days.1 The industry standard interval between a FOC and

porting is three (3) days.

' The FCC’s prescribed interval between a porting request and receipt of an FOC is actually 24 hours, but 48 hours
is standard in the industry and Sprint secks only to have Champaign comply with a 48 hours interval, “Wireline



16.  To facilitate the parties” interactions and transactions under the agreement, Sprint
forwarded a Trading Partner Profile (“TPP”) to Champaign. Champaign partially completed the
TPP and returned it to Sprint on July 25, 2007. The section of that form relevant to LNP is on
the second page of the form under the section titled “LSR Requests.” (As used on the TPP form,
“LRS” means Local Service Request and includes LNP requests). Therein, Champaign indicated
that its “Standard Interval: LSR to FOC” is “2 business days.” Champaign further indicated that
its “Standard Interval: LSR to Port” is 3 business days.” A copy of the TPP, as filled out and
returned by Champaign, is attached hereto as Exhibit B.

17. No party may decline a LNP request. The FCC’s rules and orders require that
LNP not be impeded by any non-porting related restriction. The Act and the FCC’s rules define
number portability as “the ability of users of telecommunications services to retain, at the same
location, existing telecommunications numbers without impairment of quality, reliability or
convenience when switching from one telecommunications carrier to another.” 47 US.C. §
153(30) and 47 C.F.R. § 52.21(1). The FCC has stated that “consumers must be able to change
carriers while keeping their telephone number as easily as they may change carriers without
taking their number with them.” In the Matter of Telephone Number Portability, CC Docket No.
95-116, Memorandum Opinion and Order, 18 FCC Red 20971, 20975, § 11 (2003)(“Telephone
Number Portability Order”), aff'd Cent. Tex. Tel. Coop. V. FCC, 402 F.3d 205 (D.C. Cir. 2005).
In further interpreting LNP obligations under the FCC’s rules, the FCC stated: “We conclude

that carriers may not impose non-porting related restriction on the porting-out process.” Id?

carriers are required to complete the LSR/FOC exchange within 24 houss and complete the port within three
business days thereafter.” Telephone Number Portability, 18 FCC Red 23697, 23713 n.95 (2003).

% See also In the Matter of Telephone Number requirements for IP-Enabled Service Provider, Local Number
Portability Porting Interval and Validation Requirements, [P-Enabled Services, Telephone Number Fortability,
CTI4 Petitions for Declaratory Ruling on Wireline-Wireless Porting Issues, FCC (7-188, Report and Order, 22 FCC
Red 19531, 9143 (2007)clarifying that earlier statements defining LNP in the context of wireless-to-wireless LNP —
quoted in paragraph 17 herein — are broadly applicable).



The Commission has also made abundantly clear that carriers may not decline to port a number
while customer accounts are settled: “Carriers may not refuse to complete a port while
attempting to collect fees or settle an account with a customer.” Id. at 20,976, 9 16.

18.  The only valid reasons for rejecting LNP requests are tf a customer number i3
disconnected or for technical reasons that prevent a port. Champaign has never indicated that
any of the accounts at issue were disconnected at the time of the LNP request or that technical
issues prevented a port.

19.  Ohio law requires “[a]ll telephone companies must provide permanent LNP
pursuant to 47 C.F.R. 52.21-52.33, as effective in paragraph (A) of rule 4901:1-7-02 of the
Administrative Code.” Section 4901:1-7-24, 0.A.C.

20. Ohio law states: “If any public utility or railroad does , or causes to be done, any
act or thing prohibited by Chapters 4901, 4903, 4905, 4907, 4909, 4921, 4923, and 4925 of the
Revised Code, or declared to be unlawful, or omits to do any act or thing required by such
chapters, or by order of the public utilities commission, such public utility or railroad is liable to
the person, firm, or corporation injured thereby in treble the amount of damages sustained in
consequence of each violation, failure, or omission.” Section 4905.61, Revised Code.

21.  Ohio law also states: “Every public utility shall furnish necessary and adequate
service and facilities and every public utility shail furnish and provide with respect to its business
such instrumentalities and facilities, as are adequate and in all respects just and reasonable. All
charges made or demanded for any such service rendered, or to be rendered, shall be just,
reasonable, and not more than the charges allowed by law or by order of the public utilities

commission, and no unjust or unreasonable charge shall be made or demanded for, or in
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connection with, any service, or in excess of that allowed by law or by order of the commission.”
Section 4905.22, Revised Code.

22.  Sprint sent correspondence to Champaign on December 17, 2007, January 3, 2008
and January 11, 2008 requesting Champaign take immediate remedial action to resolve the LNP
issues described herein. No adequate response has been received, and the problems complained
of herein remain unresolved. The above referenced correspondences are attached hereto in
Exhibit C.

Count I — Rejection of Local Number Porting Requests by Champaign

23.  Sprint repeats the statements made in paragraph 1 — 22 as if they were fully set
forth herein.

24, Asof January 9, 2008, Champaign has rejected at least ninety-eight (98) LNP
requests that Sprint has sent to Champaign. See Exhibit D.

25. In response to the LNP requests, Champaign has given the following three
reasons for rejecting the LNP requests: (1) “Due to customer proprietary network information
policy we can not state the reason,” (2} “CPNI policy prohibits us from stating the reason for the
reject,” or (3) “Customer did not return equipment.”

26.  In eighty-three (83) instances Champaign has indicated that its Customer
Proprietary Network Information (“CPNI”) policy prevents it from stating the reason for
rejecting its customer’s request to port its number to Sprint. This is not a valid reason for
rejecting an LNP request, and neither would any reason related to CPNI provide a proper

justification.



27.  Inseven (7) instances Champaign has provided no reason whatsoever for
rejecting the LNP request. This is not a valid reason for rejecting an LNP request, and neither is
it appropriate for Champaign to reject an LNP request without explanation.

28.  In eight (8) instances Champaign has indicated that the basis for its refusal to
honor its customer’s porting request is its customer’s alleged failure to return equipment to
Champaign. This is not a valid reason for rejecting an LNP request, and neither would any
reason related to return of customer equipment provide a proper justification for rejecting an
LNP request,

29.  In an email from Ann Morrow of Champaign, dated December 20, 2007 (attached
as Exhibit E), Ms. Morrow articulated Champaign’s illegal policy as justification of
Champaign’s refusal to timely process Sprint’s LNP requests in instances where the prospective
Sprint customer has not returned equipment to Champaign: “As for the accounts that need to
return equipment, these are accounts that have our TV product. Our policy HAS ALWAYS
BEEN that we do not disconnect service unti] the equipment is returned. We will not be
changing our policy to accommodate your port request.” (Emphasis in oﬁgiﬁal).

30.  During conversations with prospective Sprint customers whose porting requests
were rejected by Champaign, those customers informed Sprint’s representatives that following
submission of their LNP request Champaign billed them for charges allegedly incurred in the
months leading up to the LNP request, but for which charges Champaign had not previously
billed the customers.

31.  The only valid reasons to reject a porting request are if technical problems prevent
fuifillment of the porting request or if the subscriber has already been terminated. Champaign s

capable of porting numbers to Sprint as established by past successful fulfillment of Sprint LNP



requests. Thus, devoid of any technical obstacle preventing fulfillment of a porting request, or
the prior disconnection of the customer account, neither of which are present here, Champaign’s
failure to honor LNP requests is a violation of the Interconnection Agreement, federal law and
Ohio law.

32. WHEREFORE, Sprint respectfully requests that the Commission determine that
Champaign’s actions violate the Interconnection Agreement, federal law and Ohio law, and order
Champaign forthwith to honor previously rejected LNP requests and not to reject future requests
for impermissible reasons.

Count IT - Delayed or no Response to Number Porting Requests

33, Sprint repeats the statements made in paragraph 1 — 32 as if they were fully set
forth herein.

34.  Champaign currently averages eight days to process an LNP request from Sprint
and 1ssue a FOC, and over four days from FOC to actual port. This interval of over twelve (12)
days exceeds by approximately two and a half times the interval the parties established via the
TPP.

35.  The industry standard time from LNP request to porting is five days. As
described above, the industry standard time periods are: two (2) days between receipt of an LNP
request to issuance of a FOC, and three days between FOC and porting. These industry standard
timelines match the timelines entered on the TPP by Champaign. See Exhibit B.

36.  Timely responses to LNP requests are essential to properly scheduling LNP
service calls. Porting a telephone number requires adjustment to network infrastructure by
technicians of the network to which the number is being ported. The industry standard

establishes a baseline against which these service calls can reliably be scheduled. Accordingly,



missed deadlines make it difficult to properly schedule resources to complete porting requests.
A significant number of technician labor hours have been lost due to premature service calls
scheduled in reliance on industry standard response times.

37.  Extended porting times provide an artificial incentive to consumers to remain
with their current carrier. Extended porting times frustrate customers and can cause them not to
follow through with their decision to port their number to another service provider due to either
the inconvenience attendant to a delayed porting date or the perception of inefficiency relative to
the delayed porting date. Champaign’s delayed responses to LNP requests have resulted in
potential Sprint customers cancelling their LNP requests.

38.  Federal law, Ohio law and the Interconnection Agreement all require trmely
porting of numbers. Champaign’s failure to timely fulfill LNP requests in accordance with
industry standard guidelines or any other reasonable standard is an impermtssible violation of
federal law, Ohio law and is a breach of the Interconnection Agreement.

39.  WHEREFORE, Sprint respectfully requests that the Commission determine that
Champaign’s actions violate the Interconnection Agreement, federal law and Ohio law, and order
Champaign forthwith to timely comply with industry standard benchmarks when fulfilling all
future LNP requests.

PRAYER FOR RELIEF

WHEREFORE, the Complainant respectfully requests that the Commission provide the
following relief:

A. Accept this Complaint pursuant to Section 4905.26, Revised Code, and Section

4901:1-7-28 of the O.A.C,;



B. Schedule this matter for expedited treatment and determine that reasonable grounds
exist for the complaint;

C. Find that Champaign’s rejection of valid LNP requests is a violation of federal law,
Ohio law and the Interconnection Agreement;

D. Find that Champaign’s failure to process LNP requests in accord with industry
standard timelines is a violation of federal law, Ohio law and the Interconnection Agreement;

E. Require Champaign forthwith to process all previously impermissibly rejected LNP
requests within five (5) days of the effective date of the Comumission’s Order;

F. Require Champaign forthwith to process all future LNP requests as follows: an
mnterval of two (2) days or less from receipt of an LNP request to issuance of a FOC, and an
interval of three (3) days or less from issuance of a FOC to porting;

G. Apply all findings and conclusions to all past, present and future disputes on these
issues; and

H. Provide any other relief the Commission deems appropriate.

Respectfully submitted,
It p o P FoittncC Rergtmins (), G
Stephen M. Howard Benjamfh J. Aron U _¢..,, )é% 1. Mlavvacet
Vorys, Sater, Seymour and Pease LLP Attorney, State Regulato
52 East Gay Street Sprint Nextel Corporation
P. O. Box 1008 2001 Edmund Halley Drive
Columbus, Ohio 43216-1008 Reston, VA 20191-3435
Tel: (614) 464-5401 Mailstop VARESP0201 — 208
Fax: (614) 719-4772 Phone: (703) 592-7618
E-Mail: smhoward@vorys.com Fax: (703) 592-7404

E-Mail: benjamin.aroni@sprint.com
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CERTIFICATE OF SERVICE
I certify that a copy of the foregoing Complaint and Request for Expedited Ruling was served
upon the following persons by hand-delivery and email this 24th day of January, 2008.

Thomas E. Lodge

Carolyn S. Flahive

Thompson Hine LLP

10 West Broad Street

7" Floor

Columbus, Ohio 43215-3433
Office Phone (614) 469-3294
Home Phone (740) 666-5015
Oftice Fax (614) 469-3361
Carolyn.Flahive@ ThompsonHine.com
Tom.Lodge@ThompsonHine.com

Allen Francis

Chief, Telecommunications Division
Public Utilities Commission of Ohio
180 East Broad Street, 3™ Floor
Columbus, OH 43215-3793
Allen.Francis@puc.state.oh.us

Jeffrey R. Jones

Chief, Telecommunications Section, Legal Depariment
Public Utilities Commission of Ohio

180 East Broad Street, 12" Floor

Columbus, OH 43215-3793
Jeff.Jones@puc.state.oh.us

G b . Rasseniet

Stephen M. Howard
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AGREEMENT FOR

INTERCONNECTION

between
Sprint Communications Company L.P.
and

The Champaign Telephone Company

Dated: January 1, 2007



TABLE OF CONTENTS

AGREEMENT FOR INTERCONNECTION...c..ccounnasmsinstonsnresaresss S w1

SECTION 1.

RECITALS AND PRINCIPLES .......cccomiminimenininiiiiis e snesarenssess &

SECTION 2.

SCOPE OF AGREEMENT ........oniiiir oo vt ee e {

SECTION 3.

TERM OF AGREEMENT ......oooimctimrteercni et ene e ]

SECTION 4.
SECTION 5.

SECTION 6.

DEFINITIONS ..ot sises i it ssss tesstsss s essss s sssasessesersss 1

CHANGES IN END USER LOCAL EXCHANGE SERVICE
PROVIDER SELECTEON ...oooe et et 5

CHARGES AND PAYMENTS......cvconiiiimiinnscsmnsscssssessssessiosasaes 0

SECTION 7.

ECTION 8.

SECTION 9.

INDEMNIFICATION. ..ot csn s s s e cms e e eeen 3
DISCLAIMER OF REPRESENTATIONS AND WARRANTIES .................. 3

LIMITATION QF LIABILITY ittt ararasananans 9

SECTION 10. CONFIDENTIAL INFORMATION ....ccovvivrrririmccrveerereecnc s nsesasssssenncs 9
SECTION 1 1. DISPUTE RESOLUTION ....c.ovmmmiismvcomenressisssssssrinsararesssssssssasssassarsorssrsssses 10

SECTION 12. FORCE MAJTEURE .......cooimremttesimnmiirmnsbesinansbomsssastssestasssstasinsacmecraressessies 12
SECTION [3. INDEPENDENT CONTRACTORS ...c.ccovvvviirercremreieenvamrcrrmiscesmeeresesemsereces 12
SECTION 14.NOTICES......covconiierrereeesresnsiesmsssessssssssiostssasssissassssesssasssssssnssssaneserssasssinsienses 12

SECTION 16. SEVERABILITY .o ecrcsrenre et et st ssb s aeascnas e seb s s i3

SECTION 17, SUCCESSORS AND ASSIGNS ... scssssssssessssassessess 13
SECTION 18.ENTIRE AGREEMENT .........cooivtriroreemmomssemisimssassssssssssissssssasssasssssanssssstsastos 14

SECTION 19.REGULATORY APPROVAL ..o nesssssss s snsnes 14

SECTION 20, CONTROLLING LAW ..eeovovveevsreseserasersssossonsersscsestessssss sesmtnsmsssssgomssoesasmommerns i4
SECTION 21 INTERVENIING LAW ..ooeeeviieeeseveeess e sisassrsassnssarssssssssmssestsstsnssnsensesessassscss 15

SECTION 22 NON-WAIVER ....c.cooiiiirnrimrrerimmmnesesmssssssssssssssssissnsssssssssasasces et escaceensnneccs 19

SECTION 23. DEFAULT ............... OO SRRSO 15

SECTION 24. SURVIVAL .........ovririveerimcsremsttrsres st s s sassissss strnrsssssassisssssssesessissanes 15

SECTION 25.NO RIGHTS TQ THIRD PARTIES......ocionimmenimmrnssimismssscnremssssssssssssosssasssens 16
SECTION 26 HEADINGS ........oonooicecereeeesersrnraracnssesaseseiessoses s esesssses shisbomsasiastesssseanssassessersnes 16

SECTION 27. AMENDMENTS AND MODIFICATIONS ... 16




SECTION 29. EXECUTION IN DUPLICATE .......ocimirmnrimins s vseesmnnee s

ATTACHMENT 1 — INTERCONNECTION 1
SECTION 1. NETWORK INTERCONNECTION METHODS ........ SRRSO |
SECTION 2. PHYSICAL ARCHITECTURE ..o e st arnsrannes ]
SECTION 3. LEASING OF FACILITIES ...ttt 2
SECTION 4. SIZING AND STRUCTURE OF INTERCONNECTION FACILITIES .......... 2
SECTION 5. INTERCONNECTION TRUNKING ARRANGEMENTS ... 3
SECTION 6. SIGNALING ......ccviiiiiii i ssras et s snenan st e s bbb i 3
SECTION 7. FORECASTING .......coiviemitsirerercnrcrescrsmmisssemsenseis e cssi i nnnens st anss e s seons 4
SECTION 8. TRUNK DESIGN BLOCKING CRITERIA .........converrmmmenninnisinscionnisieneenss 5
SECTION 9. TRUNK SERVICING ......ccoeomerrmecirisnmnsecrnenns SO, |
SECTION 10.PROVISIONING ...cciuiecrnisinmrersssiesrsssesesestsssasssesassensssess soesssasssssssstssssssssssssiansen 6
SECTION [ I MAINTENANCE TESTING AND REPAIR ..ot 7
SECTION 12.NATURE OF TRAFFIC TO BE EXCHANGED .....civemminenrsiennncecerenens 7
SECTION 13 NETWORK MANAGEMENT ..ot teescsssasnissiasssnssssssssnsisns 8
SECTION 14, SWITCH LOCATION. .....cviemearinrinsrmsmsirsisrssanenssrass s arssnsnsnssssesssmsnssssssnscsasssnans 9

ATTACHMENT 2 — NUMBER PORTABILITY ....ccimisnicscanssannn - -1
SECTION 1. INTRODUCTION ....ccciivntinicimrreonercsimstieimr s ssitersnsisiasseessapsssssnssssnsnsnosnsseses I
SECTION 2. PERMANENT NUMBER PORTABILITY (PNP).....oveerecceeccininns H
SECTION 3. QUERY SERVICE ......ccciiiirirscnmnmeninitiiisinstsssssse st ersssesiserssassssssasssnsssovas 3
SECTION 4. PROVISION OF PNP BY SPRINT TO CHAMPAIGN .....ccocoicevmmsiniminsmrarcsneans 3

ATTACHMENT 3 — ANCILLARY SERVICES. sesrasstessassmsrasans 1
SECTION 1. REFERRAL ANNOUNCEMENTS. .....cooviinisininiisiniis s 1
SECTION 2. CUSTOMER INQUIRIES........cccoviiurene w1

SECTION 3. WHITE PAGE DIRECTORY.. SRS |
SECTION 4. OPERATOR SERVICES/DIRECTORY ASSISTANQ; .................................. 3

ATTACHMENT 4 — COMPENSATION .1
SECTION [. RECIPROCAL COMPENSATION FOR LOCAL TRAFFIC....ccmicnnnenes 1
SECTION 2, OTHER COMPENSATION.....c.ccniniinians -1

ATTACHMENT 5 — PRICING 1



SECTION 1. GENERAL .....oviireirieiiineteneaese s e tes s ssmasascs oo scsse i seeeeensstessssmeesastisnsnes
SECTION 2. SPRINT PRICING .....coonvimrcnnnniirisiisisin s iesimsssssssssssssssissnssmsrssonsises

SECTION 3. REGULATORY REVIEW QF PRICES ... ececeeeeeerenne




AGREEMENT FOR INTERCONNECTION

This Agreement for Interconnection (“Agreement”) made this |st day of January, 2007, is by and
between Sprint Communications Company L.P., a Delaware limited partnership with offices at
6200 Sprint Parkway, Overland Park, KS 66251 (“Sprint”) and The Champaign Telephone
Company (“CHAMPAIGN™}, having an office at 126 Scioto Strect, Urbana, Ohio 43078, Sprint
and CHAMPAIGN may also be referred to herein singularly as a “Party™ or collectively as “the
Partics”.

SECTION 1. RECITALS AND PRINCIPLES

Sprint is a certificated telccommunications carricr authorized to provide a varicty of
tclecommunications scrvices, including cxchange and exchange access services to ¢nd user
customners as well as third partics who provide services to end user customers throughout the
state of Ohio; and

CHAMPAIGN is a telecommunications company authonzed by the Public Utilities
Commission of Ohic (the “PUCQ™) to provide local exchange iclecommunications services in
the State of Ohio; and

The Parties are entering into this Agreement 1o set forth their respective obligations and
the terms and conditions under which they will interconnect their networks and facilities; and

In consideration of the mutual provisions contained herein and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, CHAMPAIGN and
Sprint hereby covenant and agree as follows:

SECTION 2. SCOPE OF AGREEMENT

This Agreement is composed of general terms and conditions, which are set forth below,
together with the Attachments that immediately follow the Agreement, all of which are hereby
incorporated in the Agreement by this reference and constitute a part of this Agreement.

SECTION 3. TERM OF AGREEMENT

This Agreement will become effective the 1¥ day of January 2007 and will have an
mitial term of one (1) year, and will automatically renew for successive one year periods, unless
either Party requests renegotiation or gives notice of fermination at least sixty (60) days prior to
the expiration of the initial or any renewal term. In the cvent the Parties undertake rencgotiation,
and such renegotiation does not conclude prior to expiration of a term, this Agreement shall
continue in full force and effect until replaced by a superseding agreement.

SECTION 4. DEFINITIONS

For purposes of this Agreement, certain terms have been defined herein to encompass
meanings that may differ from, or be int addition to, the normal connotation of the defined word.
Unless the context clearly indicates otherwise, any term defined or used in the singular will
include the plural. Whenever the context may require, any pronoun shall include the
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corresponding masculing, feminine and neuter forms. The words “will™ and “shall” arc uscd
interchangeably throughout this Agreement and the usc of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or obligation
for cither Party, A defined word intended 10 convey its special meaning is capitalized when used.

Terms not otherwise defined here, but defined in the Act and the orders and the rules
implementing the Act, shall have the meaning defined there. The definition of torms that arc
included here ard are also defined in the Act, or its implementing orders or rules, are intended to
include the definition as set forth in the Act and the rules implemeniing the Act,

“Access Scrvice Request” or *ASR”™ means the industry guideline forms and supporting
documentation used to order Access Services and/or to add, establish, change or disconnect
trunks for purposes of intercornection. The ASR will be used to order trunking and facilities
between CHAMPAIGN and Sprint.

“Access Services” refers to the interstate and intrastatc switched access and private line transport
services offered {or the origtnation and/or termination of interexchange traffic.

“Act” means the Communications Act of 1934 (47 U.S.C. (51 et. seq.), as amended, and as from
time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission.

“Affiliate” shall have the meaning set forth in the Act
“ANI" means automatic number identification.

“Central Office™ means a building or a space within a building where transmission facilities or
circuits are connected or switched.

“Central Office Switch” means a switch used to provide Telecommunications Services,
including, but not limited to:

“Commission” refers to the Public Utilities Comemission of Qhio.

"CPN" means Calling Party Number,

“Customer” — a recipient of telecommunications services.

“Day” means calendar days uniess otherwise specified,

“Directory Listings” are any information: (1) identifying the listed names of subscribers of a
Telecommunications Carrier and such subscriber’s telephone numbers, addressees, or primary
advertising classifications (as such classifications are assigned at the time of the establishment of
such service), or any combination of such listed names, numbers, addresses or classifications;
and (2) that the Telecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.



“End Office Switches™ which are used to terminate Tond User station loops, or equivalent, for the
purpose of interconnecting to cach other and 10 trunks; and “Tandem Office Switches™ which are
uscd o connect and switch trunk circuits between and among other End Office Switches.

“End User” is the ultimate customer; the onc to whom a Party directly or indirectly provides or
has agreed to provide a specific service or sct of services. “End Users” do not include wholesale
or resale providers of services.

“Exchange Access™ has the meaning set forth in the Act.

“Exchange Mcssage Record” or “EMR™ is the standard used for exchange of
Telecommunications message information between Telecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-610
CRIS Exchange Message Record, a Telcordia document that defines industry standards for
cxchange message records.

“FCC” means the Federal Communications Commission.

“FOC” is a Firm Order Confirmation and means the notice CHAMPAIGN provides to Sprint to
confirm that the Sprint local service request (LSR) has been received and has been successfully
processed. The FOC confirms the schedule of dates committed to by CHAMPAIGN for the
Provisioning of the service requested.

“Internet Service Provider {ISP) Bound Traffic" shall have the same meaning as used in
Implementation of the Local Competition Provisions in the Telecommunications Act of 1996,
CC Docket No. 96-98; Intercarrier Compensation for ISP-Bound Traffic, CC Docket No. 99-68,
Order on Remand and Report and Order, 16 FCC Red 9151, (rel. April 27, 2001) (the "FCC ISP
Remand Crder").

“IntraLATA Toll Traffic” means End User calls that, regardless of the technology used, are
cither originated within the perimeter of the CHAMPAIGN local calling and terminated outside
the CHAMPAIGN local calling arca within the Dayton LATA or originated outside the
CHAMPAIGN local calling area, within the Dayton LATA, and terminated by CHAMPAIGN.

“Local Access Transport Area” or “LATA™ has the meaning set forth in the Act.

“Local Calls” or “Local Traffic” has the meaning determined by the PUCO, except that any
revision of CHAMPAIGN local calling area to reflect EAS shall be limited to include only EAS
that is mandatory and flat-rate. “Local Calls” and “Local Tratfic” do not include commercial
mobile radio service (“CMRS")} traffic.

“Local Exchange Carrier” or “LEC” has the meaning set forth in the Act.

“Local Exchange Routing Guide” or “LERG” means a Telcordia Technologies Reference
Document used by LECs and interexchange carriers to identify NPA-NXX routing and homing
information as well as network element and equipment designations.
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“Laocal Exchange Service” or “Extended Arca Service {(EAS)/Local Traffic™ means traffic that is
originated and terminated within the CHAMPAIGN's Jocal calling arca as determined by the
Commission,

“Local Number Portability™ or “"LNP™ is defined by the FCC as the ability of users of
telecommtunications services o retain, at the same location, existing telccornmunications
numbers without impairment of quality, reliability, or convenienice when switching from onc
tcleccommunications carrier to another,

“Local Service Request” or “LSR™ means the industry standard forms and supporting
documentation uscd for ordering local services.

"Location Portability" shall have the meaning set forth in 47 CFR 52.21.

“Location Routing Number” or “LRN" means a unique 10-digit number assigned to a Central
Office Switch in a defined geographic area for call routing purposes. This 10-digit number serves
as a network address and the routing information is stored in a databasc. Switches routing calls 10
subscribers whose telephone numbers are in portabie NXXs perform a database query to obtain
the Location Routing Number that corresponds with the switch serving the diated telephone
number. Based on the Location Routing Number, the querying carrier then routes the call to the
switch serving the ported number. The term “LRN" may also be used to refer to a method of
LNP.

“Meet Point™ is a point of interconnection between two networks, designated by two
Telecommunications Carriers, at which one Carrier’s responsibility for service begins and the
other Carrier’s responsibility ends.

“North American Numbering Council” or “NANC” means the federal advisory committee
chartered by the FCC 10 analyze, advise, and make recommendations on numbering issues.

“North American Numbering Plan” or “NANP”’ means the basic numbering plan for the
Telecomtriunications networks located in the Umted States as well as Canada, Bermmda, Puerto
Rico, Guam, the Commonwealth of the Marianna Istands and certain Caribbean Islands. The
NANP format is a 10-digit number that consists of a 3-digit NPA code (commonly referred to as
the area code) followed by a 3-digit NXX code and 4-digit line number.

“Numbering Plan Area” or “NPA” is also sometimes referred to as an area code. It is a unique
three-digit indicator that is defined by the “A,” *B” and “C” digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two general
categories of NPA. “Geographic NPA™ is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
Geographic area. A “Non-Geographic NPA,” also known as 2 “Service Access Code” (SAC
Code}, is typically associated with a specialized Telecommunications Service that may be
provided across multiple geographic NPA areag; 500, Toll Free Service NPAs, 700, and 900 are
examples of Non-Geographic NPAs.

“NXX,” “NXX Code,” “Central Office Code,” or *“CC Code™ is the three digit switch entity code
that is defined hy the D, E and F digits of a 10 digit telephone number within the NANP.
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“Proprictary Information” has the same meaning as Confidential information as defined within
this Agreement.

“PUCO” refers to the Public Utilitics Commission of Ohio.

“Rate Center™ identifics 1) the specific geographic point identified by specific vertical and
horizontal (V&H) coordinates, which arc used to measure distance sensitive End User traflic
to/from the particular NPA-NXX designations with the specific Rate Center; and 2) the
corresponding geographic arca which is associated with one or more particular NPA-NXX codes
which have been assigned to a LEC for its provision of Telephone Exchange Services.

“Selective Router™ means the cquipment nccessary for sclective routing,
"Service Portability" shall have thc mcaning sct forth in 47 CFR 52.21,
"Scrvice Provider Portability” shall have the meaning set forth in 47 CFR 52.21.
“Telecommunications Carriers” has the meaning set forth in the Act.
“Telecommunications Services” has the meaning set forth in the Act.

“Telephonc Exchange Secrvice™ has the meaning set forth in the Act.

SECTION 5. CHANGES IN END USER LOCAL EXCHANGE SERVICE PROVIDER

SELECTION

5.1 Each Party will abide by applicable federal and state laws and regulations in
obtaining End User authorization prior to changing an End User’s Local Exchange Carrier to
itself and in assuming responsibility for any applicable charges as specified in the FCC’s rules
regarding subscriber carrier selection changes (47 CFR 64.1100 through 64.1170) and any
applicable state regulation. Each Party shall deliver to the other Party a representation of
authorization that applies to all orders submitted by a Party under the Agreement requiring a
LEC change to itself. A Party’s representation of authorization shall be delivered to the other
Party prior to the first order submitted to the other Party requiring a LEC change to the Party
providing the representation authorization. The representation of authorization shall be provided
once prior to the issuance of any orders by the Party seeking to implement an End User’s request
to change service to itself and such represeniation of authorization shall constitute a blanket
representation of authorization for all such orders subsequently submitted. Submission of an
order to change service shall constitute the ordering Party’s representation that it has complied
with applicable regulations regarding subscriber carrier selection changes where the End User
has requested that Party to be his or her service provider., Each Party shall retain on file all
applicable letters and other documentation, of authorization, including 3 party verification tapes
telating to its End User’s selection of such Party as its LEC consistent with FCC Carrier
Selection Change Requirements. Upon a complaint by an End User that its LEC was changed
without authorization, the Party that requested the change shall provide documentation of the
End User authorization to the other Party.




5.2 Where cither Party has a contract with a third party providing scrvice 1o End
Uscr customers, such Party may submit requests for Customer Service Records, local number
portability arders, local service requests and may take any other action on behalf of that third
party that is ngcessary to ensure that an End User’s request to switch service providers is
implemented in a timely and cfficient manner, consistent with FCC Carricr Selection Change
Requircments. Submission of requests for Customer Scrvice Records, local number portability
orders and local service requests that are made on behalf of a third party service provider shall
constitute representation by the submitting Party that it is fully authorized by the third party to
make such requests and place such orders on behalf of the third party service provider. The third
party service provider will be responsible for compliance with federai and or state carrier
subscriber change requirements.

53 Only an End User can initiate a challenge to a change in its LEC.

54  Neither Party shall be obligated by this Agreement 1o investigate any allegations
of unauthorized changes in Local Exchange Service (slamming) at the request of the other
Party; provided, however, that each Party shall cooperate with any investigation of a complaint
alieging an unauthorized change in local cxchange service at the request of the FCC or the
Public Utilities Commission of Ohio.

5.5 On a pre-order basis, each Party will provide the other Party with Customer
Record Information (CSR) including the customer’s name and address, E911 service address,
directory listing information, telephone number, features, circuit 1D, and any other information
required to migrate the End User. Each Party agrees to only request CSR upon End User
authorization. The information will be provided by electronic means, (e.g., EDI, GUI, facsimile,
or email) within the next business day of the request. Each Party will provide the CSR at parity
to the way in which retail customer record information is provided to its retail representatives.

SECTION 6. CHARGES AND PAYMENTS

6.1 In consideration of the Services provided pursuant to this Agreement that are not
tariffed services, Sprint shall pay in immediately available funds the charges set forth in the
Pricing Attachment, To the extent that Sprint purchases tariffed services this Agreement shall
not apply. Invoices with charges set forth in this Agreement shall be sent to:

To CHAMPAIGN: The Champaign Telephone Company
Attn: Accounts Payable
126 Scioto Street
Urbana, Ohio 43078



To Sprint

Sprint Communications
Mailstop: KSOPHLO410
6500 Sprint Parkway
Overiand Park, KS 66251

6.2 A monthly billing statcment for scrvices renderced under this Agreement shall be
preparcd by both Parties and will reflect the calculation of reciprocal compensation duc each
Party. Payments for all bills will be due thirty (30) days after the bill date or by the next bill date
{i.c., the same date in the following manth as the bill datc), whichever is the shortest interval,
cxcept as provided herein, and arc payable in immediately available funds. If such payment date
would cause payment to be duc on a Saturday, Sunday or Legal Holiday, payment for such bills
will be duc on the first business day following the Saturday, Sunday or Legal Holiday. If such
bills are not received at least twenty (20) days prior to the payment due date, then the bill{s} shal}
be considered delayed. When a bill has been delayed, the duc date will be extended by the
number of days the bill was delayed, upon request of the receiving Party.

6.3  Parties will compensate cach other on verifiable records of actual usage.

6.4  CHAMPAIGN will send Sprint a late notice giving Sprint 15 days to respond if
the undisputed portion of the billing statement is 30 days late. If Sprint has not responded within
15 days CHAMPAIGN will send a second late notice to Sprint giving 10 days to respond. If the
undisputed portion of a billing statement is not paid within sixty (60) days after the bill date, and
CHAMPAIGN has sent Sprint both late notices, CHAMPAIGN will suspend processing new
orders and cancel any pending orders. If the account remains delinguent ninety (90) days after
the bill date, CHAMPAIGN will terminate all services under this Agreement.

6.5  Billing: The Parties agree that disputed and undisputed amounts due under this
Agreement shall be handled as follows:

6.5.1 If any portion of an amount due to a Party (the “Billing Party™) under this
Agreement is subject to a bona fide dispute between the Parties, the Party billed (the “Billed
Party™) shall within one hundred eighty (180} days of its receipt of the invoice containing such a
disputed amount give written notice to the Billing Party of the amount it disputes (*“Disputed
Amounts”) and include in such notice the specific details and reasons for disputing each item.
The Billed Party shall pay when due all undisputed amounts to the Billing Party.

6.5.2 In the event that a billing dispute is resolved in favor of the Billed Party
and the Billed Party paid the disputed amounts, the Billing Party shall be liable to the Billed
Party for interest on the overpayment at a rate equal to the late payment penalty described in
Section 6.5.4 herein.

6.5.3 In the event that a billing dispute is resolved in favor of the Billing Party,
any payments withheld pending settlement of the dispute will be subject to the late payment
penalty set forth in Section 6.5.4 herein.

7.




6.5.4 Undispuled amounts shall be paid when due as set forth in Section 6.2
above. If any portion of the payment is reccived by the Billing Party in funds that are not
immediately available to the Billing Party, a late payment penalty shall be due to the Billing
Party. The latec payment penalty shall be 1.5% per month or 18% annually, or the maximum
allowed by faw, whichever is less.

6.5.5 Billing disputcs shall not exceed 1wo years and cither Party may back bill
up to one ycar. Both Partics shall use the Disputc Resolutions procedures as described herein.

6.6 Each bill shall be formatted in accordance with CABS Billing Output Standards
(CABS BOS) or SECAB, as appropriatc and shall sct forth with particularity the charges
provided and billed to the other Party. Bills shall be rendered meonthly. Each Party shali bill the
other at the rates sct forth herein,

SECTION 7. INDEMNIFICATION

7.1 Each Party (the “Indemnifying Party”) will indemnify and hold harmless the other
Party (“Indemnified Party™) from and against any loss, cost, claim, liability, damage expense
(including reasonable attorney’s fees) to third parties, relating to or arising out of the libel,
slander, invasion of privacy, misappropriation of & name or likeness, negligence or willful
misconduct by the Indemnifying Party, its employees, agents, or contractors in the performance
of this Agreement or the failure of the Indemnifying Party to perform its obligations under this
Agreement. In addition, the Indemnifying Party will, to the extent of its abligations to indemnify
hereunder, defend any action or suit brought by a third party against the Indemnified Party.

7.2 The Indemnified Party will (i) notify the Indemnifying Party promptly in writing
of any written claims, lawsuits, or demand by third parties for which the Indemnified Party
alleges that the Indemnifying Party is responsible under this Section and (ii) tender the defense
of such claim, lawsuit or demand to the Indemnifying Party. The Indemnified Party also will
cooperate in every reasonable manner with the defense or settlement of such claim, demand, or
lawsuit. The Indemnifying Party shall keep the Indemnified Party reasonably and timely apprised
of the status of the claim, demand or lawsuit. The Indemnified Party shall have the right to retain
its own counsel, at its expense, and participate in but not direct the defense.

7.3 The Indemnifying Party will not be liable under this Section for settlements or
compromises by the Indemnified Party of any claim, demand, or lawsuit unless the Indemnifying
Party has approved the settlement or compromise in advance or unless the defense of the claim,
demand, or Jawsuit has been tendered to the Indemnifying Party in writing and the Indemnifying
Party has failed to promptly undertake the defense.

SECTION 8. DISCLAIMER OF REPRESENTATIONS AND
WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS, IMPLIED OR STATUTORY, WITH
RESPECT TO THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES OR IS
CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY



DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF
FITNESS FOR A PARTICULAR PURPOSEL.

SECTION 9, LIMITATION OF LIABILITY

No Conscquential Damages - Neither Sprint nor CHAMPAIGN shall be liable to the
olher Party for any indirect, incidental, consequential, reliance, or special damages suffered by
such other Party (including without limitation damages for harm to business, lost revenucs, lost
savings, or lost profits suffered by such other Party), regardiess of the form of action, whether in
contract, warranly, strict lability, or tort, including without limitation negligence of any kind
whether active or passive, and regardless of whether the Parties knew of the possibility that such
damages could resull. Each Party hercby releases the other Party (and such other Party’s
subsidiaries and Affiliates, and their respective officers, directors, employecs and agents) from
any such claim. Nothing containcd in this Scction shall limit CHAMPAIGN's or Sprint’s
liability to the other for (i) willful or intentional misconduct (including gross negligence); (i)
bodily injury, death or damage to tangible real or tangible personal property proximately caused
by CHAMPAIGN’s or Sprint's negligent act or omission or that of their respective agents,
subcontractors or cmployees, nor shall anything contained in this Scction limit the Parties’
indemnification obligations, as specified in Section 7 herein. For purposes of this Section,
amounts duc and owing to either Party shall not be considered to be indirect, incidental,
consequential, reliance, or special damages.

SECTION 10. CONFIDENTIAL INFORMATION

10.1  The Parties agree that it may be necessary to exchange certain confidential
information during the term of this Agreement including, without limitation, technical and
business plans, technical information, proposals, specifications, drawings, procedures, orders for
services, usage information in any form, customer account data and Customer Proprietary
Network Information (“CPNI™) as that term is defined by the Act and the rules and regnlations of
the FCC and similar information (“Confidential Information’), Confidential Information includes
(i) all information delivered in written form and marked “confidential” or “proprietary” or
bearing mark of similar import; (ii) oral information, if identified as confidential or proprietary at
the time of disclosure or by written notice within ten (10) days of disclosure; (iii) information
derived from a Party’s use of the Recipient’s network; and (iv) any other information that could
rcasonably be expected to cause competitive harm to the Disclosing Party if disclosed to a third
party or used for any purpose other than to provide service as specified in this Agreement. The
Confidential Information is deemed proprietary to the Disclosing Party and it shall be protected
by the Recipient as the Recipient would protect its own proprietary information. Confidential
Information shall not be disclosed or used for any purpese other than to provide service as
specified in this Agreement.

102 Recipient shall have no obligation to safeguard Confidential Information (i) that
was in the Recipient’s possession free of restriction prior to its receipt from Disclosing Party, (ii)
after it becomes publicly known or available through no breach of this Agreement by Recipient,
(iii) after it is rightfully acquired by Recipient free of restrictions on its Disclosing Party, or (iv)




afler it is independently developed by personncl of Recipient to whom the Disclosing Party’s
Confidential information had not been previously disclosed. Recipicnt may disclose Confidential
Informatton if required by law, a court, or governmental agency, provided that Disclosing Party
has been notified of the requirement promptly afier Recipient becomes aware of the requirement,
and provided that Recipicnt undertakes all iawful measures to avoid disclosing such information
until Disclosing Party has had rcasonable time to obtain a protective order. Recipient agrees lo
comply with any protective order that covers the Confidential Information to be disclosed

10.3  Each Party agrees that Disclosing Party could be irreparably injured by a breach
of this Agreement by Recipient or its representatives and that Disclosing Party shall be cntitled
to seck equitable relicf, including injunctive relicf and specific performance, in the cvent of any
breach of this Section. Such remedics shall not be exclusive, but shall be in addition fo all other
rcmedics available at law or in equity.

SECTION 11. DISPUTE RESQLUTION

I1.1  Notice of Disputes - General Terms & Conditions. Notice of a valid dispute,
whether billing or contractual in nature, must be in writing specifically documenting the total
dollar amount of the dispute and provide a detailed description of the underlying dispute (the
“Dispute Notice™).

11.1.1Billing Disputes. A Party must submit reasonable and valid billing
disputes to the other Party within two years from the due date. The Parties will endeavor to
resolve all Billing Disputes within ninety (90) days from the receipt of the Dispute Notice.
Examples of reasonable and valid billing disputes (*‘Billing Dispute™) include, but are not
limited to:

11.1.1.1  incorrect rate appiied;

11.1,1.2  error in quantity (i.e. minutes or quantity of circuits or quantity
of (billable elements incorrect);

11.1.1.3  service did/does not exist;

11.1.1.4 invalid factors;

11.1.1.5  incorrect customer being billed;
11.1.1.6 1nvalid purchase order number (PONY;
11.1.1.7  untimely billing.

11.1.2 The Parties agree that those portions of bills that are not disputed shall be
paid when due, that interest applies to all overdue invoices as set forth in Section 6.5.4 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party the
disputing Party will receive, by crediting or otherwise, interest applied to the disputed amount
as set forth in Section 6.5.4 of this Agreement.
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11.2  Allernative Lo Litigation

11.2.1 The Partics desire 1o resolve disputes arising oul of this Agreement
without litigation. Accordingly, cxcepl for action secking a temporary restraining order, an
injunction, or similar rclicf from the PUCO related to the purposes of this Agreement, or suit to
compel compliance with this Dispute Resolution process, the Partics agree to use the following
Dispute Resolution procedure with respect to any controversy or claim arising out of or relating
to this Agreement or its breach.

11.2.2 Each Party agrecs to promptly notify the other Party in writing of a dispute
and will in the Dispute Notice invoke the informal dispute resolution process described in
Scction 11.3, except as otherwise provided in Section 11.2.1. The Parties will endeavor to
resolve the dispute within thirty (30) days after the date of the Dispute Notice,

11.3  Informal Resolution of Disputes.

In the case of any dispute and upon receipt of the Dispute Notice each Party will
appoint a duly authorized representative knowledgeable in telecommunications matters to meet
and negotiate in good faith to resolve any dispute arising under this Agreement. The location,
form, frequency, duration, and conclusion of these discussions will be left to the discretion of the
representatives. Upon agreement, the representatives may, but arc not obligated to, utilize other
alternative dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and the correspondence among the representatives for purposes of settlement are
exempt from discovery and production and will not be admissible in the arbitration described
below or in any Jawsuit without the concurrence of both Parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the negofiations, are
not so exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party may
invoke formal dispute resolution procedures including arbitration or other procedures as
appropriate, not earlier than thirty (30) days afler the date of the Dispute Notice, provided the
Party invoking the formal dispute resolution process has in good faith negotiated, or attempted to
negotiate, with the other Party,

11.4  Formal Dispute Reselution

11.4.1 The Parties agree that all unresolved disputes arising under this
Agreement, including without limitation, whether the dispute in question is subject to
arbitration, may be submitted to the PUCO or a court of competent jurisdiction_ for resolution in
accordance with its dispute resolution process and the outcome of such process wiil be binding
on the Parties, subject to any right to appeal a decision reached by the PUCO under Applicable
Law.

11.4.2 Each Party shall bear its own costs of these procedures unless the dispute
resolving authority, rules otherwise.

11.5  Conflicts. The Parties agree that the Dispute Resolution procedures set forth in
this Agreement are not intended to conflict with applicable requirements of the Act or the PUCO
with regard to procedures for the resolution of disputes arising out of this Agreement and do not
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preelude a Party trom sceking relief under applicable rules or procedurces of the PUCO or FCC as
may be applicable.

SECTION 12. FORCE MAJEURE

Ncither Party shall be held liable for any delay or failurc in performance of any part of
this Agrecment from any causc beyond its control and without its fault or negligence, such as
acts of God, acts of civil or military authority, embargoes, epidemics, war, terrorist acts, riofs,
insurrections, fircs, explosions, earthquakes, nuclear accidents, floods, power blackouts, or
unusually severe weather. In the event of any such cxcused delay in the performance of a Party's
obligation(s} under this Agreement, the duc date for the performance of the original obligation(s}
shall be extended by a term equal to the time lost by rcason of the delay. In the event of such
dclay, the delaying party shall perform its obligations at a performance level no less than that
which it uses for its own operations.

SECTION 13, INDEPENDENT CONTRACTORS

Each Party is an independent contractor. Nothing contained herein shall constitute the
Parties as joint venturers, partners, employecs or agents of one another, and neither Party shall
have the right or power to bind or obligate the other.

SECTION 14. NOTICES

The addresses 1o which notices may be given by either Party may be changed upon
written notice given to the other Party pursuant to this Section.

All notices or other communications hereunder shall be decmed to have been fully given
when made in writing and delivered in person, or overnight courier, or deposited in the United
States mail, postage prepaid, and addressed as follows:

To The Champaign
CHAMPAIGN: Telephone Company
At Director of Finance
126 Scioto Street
Urbana, Ohio 43078
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To Sprint:
Sprint Legal/Telecom
Management Privacy
Group
P. Box 7966
Ovcerland Park, KS
66207-0966

And

Sprint

ICA Solutions

Mailstop: KSOPHA03 10
6330 Sprint Parkway
Overland Park, KS 66251

Any billing notices to
Sprint should be sent to:
Sprint Communications
Mailstop: KSOPHL0402
6500 Sprint Parkway
Overland Park, KS 66251

SECTION 15. REMEDIES

Except as otherwise provided in this Agreement, no remedy set forth herein is intended to
be exclusive and each and every remedy shall be cumulative and in addition to any other rights
or remedies now or hereafter existing under Applicable Law.

SECTION 16. SEVERABILITY

If any part of this Agreement is held to be invalid for any reason, such invalidity will affect
only the portion of the Agreement which is invalid. In all other respects this Agreement will
stand as if such invalid provision had not been a part thereof, and the remainder of the
Agreement shall remain in full force and effect.

SECTION 17. SUCCESSORS AND ASSIGNS

Any assignment or delegation by either Party to any non-Affiliate of any right,
obligation, or duty, in whole or in part, or of any interest, without the written consent of the other
Party shall be void. The effectiveness of an assignment shall be conditioned upon the assignee's
written assumption of the rights, obligations, and duties of the assigning Party.
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This Agrcement shall be binding upon, and inurc to the benefit of, the Parlies hereto and
their respective successors and permitted assigns. A Party assigning or delegating this
Agrcement or any right, obligation, duty or other interest hereunder to an Affiliate shall provide
sixty (60) calendar days’ prior written notice to the other Party.

SECTION 18. ENTIRE AGREEMENT

This Agreement, including all Attachments hereto or referenced herein, all of which are
hercby incorporated by reference, constitule ihe entire matter thereof, and supersedc all prior oral
or writlen agrecments, represcntations, statements, negotiations, understandings, proposals, and
undertakings with respect to the subject matter thercof.

SECTION 19. REGULATORY APPROVAL

The Partics understand and agree that this Agreement and any amendment or
madification hercto will be filed with the Commission for approval in accordance with Section
252 of the Act. If any governmental authority or agency rejects any provision of this Agreement,
the Parties will negotiate promptly and in good faith, the revisions that may reasonably be
required to achieve approval,

SECTION 20. CONTROLLING LAW

20.1  The construction, interpretation and performance of this Agreement shall be
govemed by (a) the laws of the United States of America and (b) the laws of Ohio, including but
not limited to the Act, the rules, regulations and orders of the FCC and the PUCQO, and any
orders and decisions of a court of competent jurisdiction (*Applicable Law™). All disputes
relating to this Agreement shall be resolved through the application of such laws.

20.2  Each Party shall remain in compliance with Applicable Law in the course of
performing this Agreement.

20.3  Neither Party shall be liable for any delay or failure in performance caused or
required by Applicabie Law, or the acts or failures to act of any governmental entity or official to
the extent such acts or failures to act were not caused or solicited by either Party and/or comply
with Applicable Law.

20.4  If any provision of this Agreement shall be invalid or unenforceable under Applicable Law,
such invalidity or unenforceability shall not invalidate or render unenforceable any other
provision of this Agreement, and this Agreement shall be construed as if it did not contain such
invalid or unenforceable provision; provided, that if the invalid or unenforceable provision is a
material provision of this Agreement, or the invalidity or unenforceability matenally affects the
rights or obligations of a Party hereunder or the ability of a Party ta perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith and amend in
writing this Agreement in order to make such mutually acceptable revisions to this Agreement as
may be required in order to conform the Agreement to Applicable Law.

20.5  If any final and unstayed legislative, regulatory, judicial or other governmental
decision, order, determination or action, or any change in Applicable Law, materially affects any
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material provision of this Agreement, the rights or obligations of a Party hereunder, or the ability
of'a Party to perform any matenal provision of this Agreement, the Partics shall promptly
renegotiale in good faith and amend in writing this Agreement in order to make such mutually
acceptable revisions 10 this Agrecment as may be required in order to conform the Agreement to
Applicable Law. unlcss such action cxcuses cither Party from the obligations to perform under
this Agrcement, in which casc this Agreement shall be terminated upon ten (10) days written
notice 1o the other Party.

SECTION 21. INTERVENING LAW

This Agreement is entered into as a result of negotiations between the Parties. If the
actions of the State of Ohio ar federal legislative badies, courts, ar regulatory agencies of
competent jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that
were the basis or rationale for a provision of the Agrecment, the affected provision shall be
invalidated, modified, or stayed, consistent with the action of the legislative body, court, or
regulatory agency upon the execution of an amendment incorporating such action in 1o this
Agreement following a_written request of either Party to do so. In the event of any such actions,
the Partics shall expend diligent efforts to arrive al an amendment respecting the appropriate
maodifications to the Agrecment, If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such povernmental actions shall
be resolved pursuant to the dispute resolution process provided for herein.

SECTION 22. NON-WAIVER

No waiver of any provision of this Agreement and no consent to any default under this
Agreement shall be effective unless the same is in writing and properly executed by or on behalf
of the Party against whom such waiver or consent is claimed. Waiver by either Party of any
default by the other Party shall not be deemed a waiver of any other default. Failure of either
Party to insist on performance of any term or condition of this Agreement or to ¢xercise any right
or privilege hereunder shall not be construed as a continuing or future waiver of such term,
condition, right or privilege. No course of dealing or failure of any Party to strictly enforce any
term, right, or condition of this Agreement in any instance shall be construed as a general waiver
or relinquishment of such term, right or condition.

SECTION 23. DEFAULT

If either Party believes the other is in breach of this Agreement or otherwise in violation
of law, it will first give sixty (60) days notice of such breach or violation and an opportunity for
the allegedly defaulting Party to cure. Thereafter, the Parties will employ the dispute resolution
procedures set forth herein.

SECTION 24, SURVIVAL

The Partics’ obligations under this Agreement which by their nature are intended to
continue beyond the termination or expiration of this Agreement (or to be performed after) shall
survive the termination or expiration of this Agreement. Without limiting the general
applicability of the foregoing, the following terms and conditions are specifically agreed by the
Parties to continue beyond the termination or expiration of this Agreement: Indemnification,

-15-




Confidential Information, Limitation of Liability, and any liability or obligations of a Parly for
acts or omissions prior to the expiration or termination of this Agreement,

SECTION 25. NO RIGHTS TO THIRD PARTIES

This Agreement is for the sole benefit of the Partics and their permitted assigns, and
nothing herein expressed or implicd shall create or be construcd to create any third party
beneficiary rights hercunder. This Agreement will not provide any person not a Party herclo
with any remedy, claim, liability, reimbursement, causc of action, or other right in cxcess of
those existing without reference to this Agreement.

SECTION 26. HEADINGS

The headings in this Agreement are for convenicnee and will not be construed to define or limit
any of the terms herein or affect the meanings or interpretation of this Agreement.

SECTION 27, AMENDMENTS AND MODIFICATIONS

27.1  No provision of this Agreement shall be deemed amended or modified by cither
Party uniess such an amendment or modification is in writing, dated, and signed by an authorized
representative of both Parties. The rates, terms and conditions contained in the amendment shall
become effective upon approval of such amendment by the Commission.

27.2  Neither Party shall be bound by any preprinted terms additional to or different
from those in this Agreement that may appear subsequently in the other Party’s form documents,
purchase orders, quotations, acknowledgments, invoices or other communications.

SECTION 28. AUDITS

Each Party agrees to maintain reports, records and data relevant to the billing of any
services that are the subject matter of this Agreement. Each Party may request an audit of usage
data for traffic subject to this Agreement on no fewer than thirty (30) business days written
notice,

Audits may only be requested once in each contract year. “Contract Year” means a
twelve (12) month period during the term of the Agreement commencing on the Effective Date
and each anniversary thereof,

Any audits must be performed by an independent auditor mutually agreed upon by the
Partics and at the sole expense of the Party requesting the audit. Each Party shall bear its own
expenses in connection with the conduct of the audit.

No Party shall have access to the data of the other Party, but shall rely upon summary
resuits provided by the auditor. The Party being audited may redact from its books, records and
other documents provided to the auditor any confidential information that reveals the identity of
other Customers of the Party being audited. :
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SECTION 29, EXECUTION IN DUPLICATE

This Agrcement may be exccuted in counterparts. Each counterpant shall be considered
an original and such counterparts shall together constilute one and the same instrument

Sprint and CHAMPAIGN hereby authorize and execute this Agreement.

The Parlies have caused this Agreement for Interconnection 1o be executed on their

behalf on the dates sct forth below.,

The Champaign Telephone Company

By: MM . ,(,/M.a.l

Typed: _Michael Conrad

Title: _President, General Manager

Daie: ff.b!}i’i"a
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Sprint Communications Company L.P.

By:
Typed: Gar
Title: _Director Access Solutions
Date: 1] ’L;a i

¥, ’./} 7 :
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Sprint &

Gary Lindsey
Director

Access Solutions
(913)762-4129

TO: Virgil Stites
DATE: December 21, 2006

RE: Delegation of Authority

I will be out of the office December 21 and 22, Lisa Williams will have signature authority for me in
my absence.

DELEGATED FROM: DELEGATED TO:

| R

Gary Lindsey Lisa Williams

Access Solutions Access Solutions
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ATTACHMENT 1 — INTERCONNECTION

This Attachment sets forth the terms and conditions for interconncctlion between the Partics’
networks. For the purposes of this Attachment, *“Facilitics” arc the conduits by which traffic is
carried between the Partics® networks. “Trunking”™ requircments arc the capacity needs related (o
the number of ports in a switch to support the amount of traffic being handed off between the
Partics’ networks.

SECTION 1. NETWORK INTERCONNECTION METHODS

1.1 The Parties will provision onc-way interconnection facilities for the delivery of
Local Traffic and IntraLATA Toll Traffic to the meet point. Sprint will not usc the one-way
interconnection facilities for the delivery of CMRS traffic unless and until agreed to by
CHAMPAIGN., The interconnection must be at least equal in guality to that provided by
CHAMPAIGN 1o itself or to any subsidiary, Affiliate, or any third parly to which CHAMPAIGN
provides interconnection. CHAMPAIGN shall provide interconnection on rates, terms and
conditions that are just, reasonable and nondiscriminatory in accordance with the terms and
conditions of this Agreement and the requirements of the Act. Two-way interconnection
facilities can be established upon mutual agreement.

1.2 The Parties shall provide interconnection at any technically feasible point, by any

technically feasible means, including, but not limited to, a fiber meet. Champaign will
provide interconnection to Sprint at its current meet point, which is the boundary of Clark and
Champaign counties V6031.215, H2681.481, or at any other mutually agreed-upon technically
feasible location,

1.3 1f Sprint determines to establish new or change existing interconnection
arrangements with CHAMPAIGN, it will provide written notice of the need to establish or
change such interconnection io CHAMPAIGN. Upon receipt of Sprini’s notice to interconnect,
the Parties shall within thirty (30) days or other mutually agreed to timeframe schedule a meeting
to negotiate and mutually agree on the network architecture (including trunking). The
interconnection activation date will be mutually agreed upon and will begin based on a
reasonable schedule established at these meetings.

1.4 Sprint and CHAMPAIGN agree 10 trunk their networks through existing and/or
ncw interconnection facilities between Sprint switch(es) and CHAMPAIGN end
office(s).

1.5 Each Party is financially responsible for delivery of its traffic to the meet point.

SECTION 2. PHYSICAL ARCHITECTURE

2.1 The Parties will provision local interconnection trunks (those trunks that carry
Local Traffic and IntraLATA Toll Traffic) that terminaie at CHAMPAIGN's host switch{es) and
Sprint's switch via ecither DS1 or D83 facilities at the meet point.

2,2 The provision of DSI or D53 facilities as described in paragraph 2.1 above does
not canstitute collocation, either physical or virtual. Sprint shall not be entitled to access
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CHAMPAIGN central offices or other network locations or to place equipment or facilities on
CHAMPAIGN premiscs.

23 The facilitics described in paragraph 2.1 above may only be uscd for Local Traffic
and IntraLATA Toll Traffic between the Parties. The facilitics may not be used for access 1o
unbundled network clements (UNEs) without a bona fide request for such access, application for
collocation (cither physical or virtual} and modification of this Agreement.

2.4 Each Party will be responsible for the sizing, opcration, testing and maintenance
of the facilitics it owns. Both Parties will test the circuits 1o ensure end-to-end call delivery
before the circuits arc used for traffic to End Users.

2.5 Sprint and CHAMPAIGN shall cooperate and sharc pre-planning information,
where available, regarding cross-network call-ins expected to generate large or focused
lemporary increases in call velumes, to prevent or mitigate the impact of these events on the
public switched network.

SECTION 3. LEASING OF FACILITIES

3.1  The purposc of this Section is to cover both Sprint’s and CHAMPAIGN'’s terms
and conditions and pricing when facilities are leased from each other for purposes of
interconnection. CHAMPAIGN offers leased facilities from the applicable access tariff.

3.2 The Parties’ leasing of facilities from each other for purposes of this Attachment
will be subject to mutual agreement of the Parties.

3.3 Leasing of facilities from either Party for the above purposes and any future
augmentations are subject to facility availability at the time of the written request.

SECTION 4. SIZING AND STRUCTURE OF INTERCONNECTION
FACILITIES

4.1  The Partics shall work cooperatively to install and maintain efficient and reliable
interconnection arrangements.

4.2 The capacity of interconnection facilities provided by each Party will be based on
mutual forecasts and sound engineering practice, as agreed by the Parties during planning and
forecasting meetings. The Parties will mutually agree to determine the appropriate sizing for
facilities based on these standards.

4.3 The Parties shall work cooperatively 1o ensure the adequacy of interconnection
facilities. The Parties shall begin discussions to plan facility relief when the overall system
facility 1s at fifty percent (50%) of capacity, or as otherwise agreed. Facilities will be augmented
to ensure adequate facility capacity for at least two years of forecasted traffic. Both Parties will
negotiate a project service date and corresponding work schedule to construct relief facilities
prior to facilities exhaust.

e e
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SECTION 5. INTERCONNECTION TRUNKING ARRANGEMENTS
5.1 General

5.1.1 Thc Partics will cstablish onc-way trunk groups where technically
leasible, to exchange Local Traffic and IntraLATA Toll Traffic . When and where technicaily
fcasible and when the traffic can be measured, the Partics will agree to establish two way trunk
groups, to exchange Local and IntraLATA Toll Traffic.

5.1.1.1  The Parties agree to compensate cach other for IntraLATA Toll
Traffic pursuant to their applicable access tariffs.

5.1.3 Unless otherwise agreed to, cach Party shall deliver all Local Calls and
IntraLATA Toll Traffic destined to terminate at cither Party’s switch in accordance with
accurate information represented in the LERG.

5.1.4 N11 codes (e.g., 311, 411, 611, & 911) will not be sent between Sprint’s and
CHAMPAIGN’s network over local interconnection trunk groups.

5.1.5 Subject to the tandem owner’s authorization and only in overflow situations,
each Party shall be responsible for any tandem switching and transport charges associated
with ils originated Local Traffic delivered to the tandem owner for completion to the
other Party.

5.1.6 All Local Calls and IntraLATA Toll Traffic received by Champaign from
Sprint on the local interconnection trunks must terminate to a Champaign End User.
Neither Party will perform tandem switching or provide a transit service to a third party
carrier.

5.1.7 In the case of host-remote end offices, the establishment of trunking
arrangements to the Champaign host end office will provide connectivity to the
Champaign remote end office. No additional arrangements will be necessary for the
delivery of Sprint originated traffic to the remote end office.

5.2 Technical Interfaces

5.2.1 When intercennecting switches, the Parties will use B8ZS ESF trunks
where available for all Local Calls between their networks.

5.2.2 The Parties agree to provide trunking electrical handoffs of DS1 or DS3
where technically feasible, CHAMPAIGN will provide any multiplexing, where
available, required for DS facilities or trunking at their end and Sprint will
provide any DS1 multiplexing required for facilities or trunking at their end.

SECTION 6. SIGNALING

6.1 Unless otherwise indicated in this Agreement or agreed upon by the Parties, the
Parties will interconnect their networks using SS7 signaling as defined in GR-317 and GR-394,
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including ISDN User Part ('ISUP™) for trunk signaling and Transaction Capabilitics Application
Part (“TCAP™) tor CCS-bascd fcatures in the interconnection of their networks. Either Party may
cestablish CCS intcrconncctions either directly or through a third party. The Partics will cooperate
in the exchange of TCAP messages to facilitate full interoperability of CCS-based features
between their respective networks, including all CLASS fcatures and functions. to the extent
cach Panly offers these features and functions to its own End Uscys. All CCS signaling
paramcters will be provided, including, but not limited to, Automatic Number Identification
(ANI)}, Calling Party Number (CPN). Calling Party Catcgory, Charge Number, Originating Linc
Information (OL1), ctc. All privacy indicators will be honored.

6.2  Where available, the Partics will provide network signaling information such as
Carricr Identification Codes (“CIC™) {CCS Platform) and CIC/OZZ information (non-CCS
environment) at no charge wherever this information is needed for call routing or billing. The
Parties will follow all industry standards pertaining to CIC/OZZ codes.

SECTION 7. FORECASTING

7.1 Sprint agrees to provide an initial non-binding trunk forecast for establishing the
initial interconnection trunks. Subsequent forecasts shall be provided by cach Party on a semi-
annual basis, not later than January 1 and July 1, This forecast should include yearly forecasted
trunk quantities for all appropriate trunk groups described in this Attachment for a minimum of
two (2) years. Parties agree to the use of Common Language Location Identification (CLLI)
coding and Common Language Circuit [dentification for Message Trunk coding (CLCI-MSG).

7.2 CHAMPAIGN shall accommodate all orders for trunks within forecast. Orders
for trunks that exceed forecasted quantities for farecasted locations by more than 24 additional
DS-0 trunks for each local interconnection trunk group will be accommodated as facilities or
gquipment becomes available. Parties shall make all reasonable efforts and cooperate in good
faith to develop alternative solutions to accommodate orders when facilities are not available.

7.3 If forecast quantities are in dispute by more than 24 additional DS-0 trunks for
each local interconnection trunk group, the Parties shall meet to reconcile the forecast to within
24 DS-0 trunks.

7.4 The semi-annual forecasts shall include:

7.4.1 Yearly forecasted trunk quantities (which include measurements that
reflect actual tandem local interconnection trunks and end office local interconnection trunks,
for 2 minimum of two (2} {current and plus 1) years; and

7.4.2 A description of major network projects anticipated for the following six
months. Major network projects include trunking or network rearrangements, shifis in
anticipated traffic patterns, orders greater than one (1) DS1 or other activities that are reflected
by a significant increase or decrease in frunking demand for the following forecasting period.

7.5  Each Party shall provide a specified peint of contact for planning, forecasting, and
trunk servicing purposes. :
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7.6 Sprintand CHAMPAIGN will review cngincering requircments on a scmi-annual
basis and cstablish forccasts for facilitics utilization provided under this Attachment.

SECTION 8. TRUNK DESIGN BLOCKING CRITERIA

Trunk requirements for forccasting and servicing shall be based on design blocking
objectives of one percent (1%). Trunk requircments shall be based upon time consistent average
busy season busy hour twenty {20) day averaged loads applicd to industry standard Neal-
Wilkinson Trunk Group Capacity algorithms (usc Medium day-to-day Variation and 1.0
Peakedness factor until actual traffic data is available).

SECTION 9. TRUNK SERVICING

9.1 Utilization shall be defined as Trunks Required as a percentage of Trunks In
Service. Trunks Required shall be determined using methods described in this Attachment using
Design Blocking Objectives stated above.

9.2 Each Party agrees to service trunk groups to the foregoing blocking criteria in a
timely manner when trunk groups exceed measured blocking thresholds on an average time
consistent for a twenty (20) business day average load. The Partics agree that twenty (20)
business days is the average load duration objective. However, an average load on occasion may
be less than twenty (20) business days but at minimum must be at least three (3) business days to
be utilized for engineering purposes, although with less statistical confidence.

9.3 Orders between the Parties to establish, add, change or disconnect trunks shall be
processed by using Access Service Requests, trunk orders, or other mutually acceptable means
(collectively referred to hereafter as “ASRs™). Sprint will issue ASRs for one way trunk groups
for traffic that originates in Sprint and terminates to CHAMPAIGN, CHAMPAIGN will issuc
ASRs for one way trunk groups for traffic that originates in CHAMPAIGN and terminates to
Sprint. The Parties agree that neither Party shall alter trunk sizing without first conferring with
the other Party.

94  Both Parties may send a Trunk Group Service Request (TGSR) to the other Party
to trigger changes to the Local Interconnection Trunk Groups based on capacity assessment. The
TGSR is a standard industry support interface.

9.5  Ina Blocking Situation:

In a blocking final situation, a TGSR will be issued to CHAMPAIGN when additional
capacity is required to reduce measured blocking fo objective design blocking levels based upon
analysis of trunk group data. Either Party upon receipt of @ TGSR in a blocking situation will
issue an ASR to the other Party within three (3) business days after receipt of the TGSR or
sooner as agreed to by the Parties, and upon review and in response to the TGSR received. Sprint
will note “Service Affecting” on the ASR.

9.6 in an Under Utilization Situation:
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9.6.1 Thosc situations where morc capacity cxists than actual usage requires
will be handled in the following manner:

94.1.1 If a trunk group is under 75 percent (75%) of CCS capacity on
a monthly average basis, for six (6) consccutive months, cither Party may issuc an order to resize
the trunk group, which must be left with not less than twenty-five percent (25%) excess capacity.
In all cascs, grade of service objectives shall be maintained.

9.6.1.2  Either Party may scnd a TGSR to the other Party to trigger
changes to the Locai Interconnection Trunk Groups based on capacity assessment. Upon receipt
of a TGSR, the receiving Party will issuc an ASR to the other Party within ten {10} business
days.

9.6.1.3  Upon review of the TGSR, if a Party does not agree with the
resizing, the Parties will schedule a joint planning discussion within the ten (10) business days.
The Parties will meet to resotve and mutually agree to the handling of the TGSR.

9.6.1.4  If the sending Party does not receive an ASR, orif the
receiving Party does not respond to the TGSR by scheduling a joint discussion within the ten
(10) business day period, the sending Party will attempt to contact the receiving Party to
schedule a joint planning discussion. The Parties agree that neither Party shall alter trunk sizing
without first conferring with the other Party.

9.7  In all cases except a blocking or under utilization situation, either Party upon
receipt and review of a TGSR will issue an ASR to the other Party:

9.7.1 Within ten (10) business days after receipt of the TGSR.

9.7.2 Atany time as a resuit of either Party’s own capacity management
assessment, in order to begin the provisioning process. The intervals used for the provisioning
process will be the same as those used for CHAMPAIGN switched access service.

9.7.3 Due dates for the installation of local interconnection trunks covered by
this Attachment shall be based on the CHAMPAIGN intrastate switched access intervals, If
either Party is unable to or not ready to perform acceptance tests, or is unable to accept the local
interconnection service arrangement trunk(s) by the due date, Sprint will respond with a
requested revised service due date that is 10 more than thirty (30) calendar days beyond the
original service due date. If either Party requests a service due date change which exceeds the
allowable service due date change period, the ASR must be canceled by the issuing Party.
Should the issuing Party fail o cancel such ASR, the other Party shall treat that ASR as though
it had been canceled and assess cancellation charges pursuant to that Party’s intrastate access
tariff,

SECTION 10. PROVISIONING

10.1  Either Party may send an ASR to the other Party to trigger changes to
interconnection trunk groups based on capacity assessment.

Attachment 1 S ~ Puges




102 Orders that comprisc a major project must be submitted at the same time, and
their implementation will be jointly planned and coordinated. Major projects are unusual or
extraordinary projects thal require the coordination and cxecution of multiple orders, greater than
onc (1) DS1 or related aclivitics between and among CHAMPAIGN and Sprint work groups,
including, but not himited to, the initial establishment of Local Interconnection Trunk Groups and
service in an arca, NXX code moves, re-homes, facility grooming, or network rearrangements.

103 The Partics shall ceoperate with cach other to test all trunks prior to turn up.

10.4  Duc dates and intervals uscd for the provisioning process will be the same as
thosc used for the Parties’ switched access service, but in any cvent no later than thirty (30) days.
The Partics shall notify cach other if therc is any change affecting the scrvice requested,
including, but not limited 1o, the duc date.

10.5 The Partics shall sharc responsibility for all control office functions for local
interconnection trunks and trunk groups, and both Parties shall share the overall coordination,
installation, testing, and maintenance responsibilities for these trunks and trunk groups.

10.6  Sprint and CHAMPAIGN shall notify cach other when there is any change
affecting the service requested, including the due datc.

SECTION 11, MAINTENANCE TESTING AND REPAIR
11.1  Sprint and CHAMPAIGN shall wark eooperatively to:

11.1.1 Instali and maintain a reliable network. Sprint and CHAMPAIGN shall
exchange appropriate information (e.g., maintenance contact numbers, network information,
information required to comply with law enforcement and other security agencies of the
Government and such other information as the Parties shall mutually agree) to achieve this
desired reliability.

11.1.2 Coordinate and schedule testing activities of their own personnel, and
others as applicable, to ensure its interconnection trunks/trunk groups are installed per the
interconnection order, meet industry standard acceptance test requirements, and are placed in
service by the due date. Sprint will be initiator of the joint activities.

11.1.3 Perform trouble sectionalization to determine if a trouble is located in its
facility or its portion of the interconnection trunks prior to referring the trouble to the other

Party.

11.1.4 Advise each other’s control office if there is an equipment failure that will
affect the interconnection trunks.

11.1.5 Provide each other with a trouble reporting number that is readily
accessible and available twenty-four (24) hours per day/seven (7) days a week.

SECTION 12 NATURE OF TRAFFIC TO BE EXCHANGED
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12.1  This Agrcement applics solely to the exchange of Local Traffic and IntralLATA
Toll Traffic that is cither a} originaicd by an End User of Sprint and tcrminated by an End User
of CHAMPAIGN, or b) originated by an End User of CHAMPAIGN and terminated by an End
Uscr of Sprint.

12.2  The Partics agrec that neither Party shall route any traffic other than that
described in Scction 12.1 over the interconnection facilitics established pursuant to this
Agreement. The Parties further agree that neither Party shall be obligated to transport or
tcrminate traffic received via such interconneetion facilities other than traffic described in
Section 12.1.

12.3  The Partics agree that all Local Traffic and IntraLATA Toll Traffic exchanged
pursuant to this Agreement constitutes Telecommunications Service, and that provision of such
Telecommunications Service is subject to all federal and Ohio laws, rules and regulations
applicable thereto. All traffic, including ISP bound traffic, shall be subject to the same terms and
conditions rcgarding switch recordings, Calling Party Number (CPN) signaling, and other usage
detaif as for other Local calls pursuant to this Agreement.

124 The Parties disagree on the regulatory trcatment of VoIP/IP-Enabled services.
The Parties will incorporate FCC rulings and orders governing compensation for VolP/IP-
Enabled services into the Agreement once effective. Until such time, VolP/IP-Enabled wraffic
will be treated similarly to non-1SP bound traffic covered by this Agreement.

12.5  Each Party shall ensure that CPN will be passed with all calls except where not
technically feasible, including those transmitted using Internet Protocol technology. Each Party
warrants that the CPN reflects the actual rate center of the End User who originated the call, that
it has not been changed or altered, and that such number is the CPN and not the billing number,
where CPN and billing number are different. Each Party shall have the right to verify the
accuracy of the CPN and, if the Party finds that the CPN has been altered, the Party may exercise
all remedies available at law.

12.6  Calls from End Users with a telephone number assigned to a rate center outside
the CHAMPAIGN's local calling area, as revised to include mandatory flat-rate EAS, shall be
considered IntraLATA Toll Traffic and compensated for pursuant to CHAMPAIGN's aceess
tariff and not be considered Local Traffic subject to reciprocal compensation.

SECTION 13 NETWORK MANAGEMENT

13.1  Protective Controls. Either Party may use protective network traffic management
controls such as 3, 7, and 10 digit code gaps on traffic toward each other’s network, when
required to protect the public switched network from congestion due to facility failures, switch
congestion or fatlure or focused overload. Sprint and CHAMPAIGN shall immediately notify
each other of any protective control action planned or executed.

11,2 Expansive Controls, Where the capability exists, originating or terminating traffic
re~-routes may be implemented by either Party to temporarily relieve network congestion due lo




facility failurcs or abnormal calling patterns. Reroutes will not be used to circumvent normal
trunk scrvicing. Expansive controls will only be used when mutually agreed to by the Partics.

SECTION 14 SWITCH LOCATION

CHAMPAIGN Switch

Location Sprint Switch Location :
{CLLI Code) (CLLI Code) RATE CENTER
Champaign CNCNOHFBDSO Urbana
URBNOHXAGS5C (CTC)
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ATTACHMENT 2 — NUMBER PORTARBILITY

SECTION 1. INTRODUCTION

This Attachment sets forth terms and conditions for Number Portability mutually
provided by CHAMPAIGN and Sprint.

SECTION 2. PERMANENT NUMBER PORTABILITY (PNP}

2.1 General Terms and Conditions

2.1.1 CHAMPAIGN will provide Service Provider Portability to Sprint upen
Tequest.

2.1.2 The Parties agree that the industry has established local routing numbcer
(LRN) technology as the method by which permanent number portability (PNP) will be
provided in response to FCC Orders in CC Docket No., 95-116 (i.c., First Report and Order and
subsequent Orders issued to the date this agreement was signed). As such, the Parties agree to
provide PNP via LRN to each other as required by such FCC Orders or industry agreed upon
practices.

2.1.3 CHAMPAIGN shall provide PNP to Sprint in accordance with applicable
laws and regulations, including, but not limited to, porting numbers to Sprint’s switches for
Sprint’s End Users or for End Users of Sprint’s third party Customers.

22 The Parties shall:

2.2.1 disclose, upon request, any technical limitations that would prevent LNP
implementation in a particular switching office; and

2.2.2 provide PNP services and facilitics only where technically feasible,
subject to the availability of facilities, and only from properly equipped central offices.

2.3 Obligations of CHAMPAIGN
2.3.1 CHAMPAIGN has deployed LRN in all of its switches.

2.3.2 CHAMPAIGN shall cancel any line-based calling cards associated with
telephone numbers ported from their switch.

2.4 Obligations of Sprint

2.4.1 Sprint is responsible for advising the Number Portability Administration
Center (NPAC) of telephone numbers that it imports and the associated data as identified in
industry forums as being required for PNP.
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2.4.2 Before any numbers arc ported, the Partics agree Lo intercompany festing
of PNP. SPRINT shali be certified by the Regional NPAC prior 10 scheduling such testing.

2.4.3 SPRINT shall adhere to CHAMPAIGN's Local Service Request (LSR)
format and PNP duc date intervals.

2.5  Obligations of Both Partics

2.5.1 When a ported telephone number becomes vacant, ¢.g., the telephone
number is no longer in service by the original End User, the ported telephone number will be
relcased back to the carrier owning the switch in which the telephone number’s NXX is native.
The Party releasing the number will do so promptly upon termination of the period for referral
of calls, if any. A disconnected ported telephone number can be aged by the Carrier within
limits consistent with the Industry Numbering Committee (INC) Guidclines of 90 days for
residential numbers and 36¢ days for business numbers.

2.5.2 Each Party has the right to biock default routed calls entering a network in
order to protect the public switched network from overload, congestion, or failure propagation.

2.5.3 Industry guidelines shall be followed regarding all aspects of porting
numbers from one network to another.

2.5.4 Intracompany testing shall be performed prior to the scheduling of
intercompany testing,

2.5.5 Each Party will designate a single point of contact (SPOC) to schedule and
perform required testing. These tests will be performed during a mutually agreed time frame
and must mect the criteria set forth by the InterIndustiry LNP Team for porting.

2.5.6 Each Party shall abide by NANC provisioning and implementation
processes.

2.5.7 Each Party shall become responsible for their End User’s EG11, directory
listings, operator services, Line Information Database (LIDB), directory assistance and Caller
Name and Number (CNAM) when they port the End User’s telephone number to their switch,

2.5.8 Each Party shall adhere to the reserved number terms and ¢onditions
pursuant to NANC guidelines.

2.5.9 The Porting Party is responsible for advising the Number Portability
Administration Center (NPAC) of telephone numbers that they import and the associated data
as identified in industry forums as being required for PNP.

2.5.10When either Party makes a switch LNP capable, all applicable NXXs in
that switch will be shown as portable in the LERG.

2.6 Limitations of Service
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2.6.1 CHAMPAIGN will not provide Location Portability or Scrvice
Portability.

2.6.2 The Partics do not effer PNP in conjunction with Scrvice Codes (e.g. 411,
611.911, ctc.} or Service Access Codes (c.g. 300, 700, 800, 9040, cic.) or codes assigned 10 cach
Party for their own use (c.g. numbers assigned for the Party’s official serviee, ete.).

2.6.3 For PNP service, Sprint shall submit a separate directory service order for
the listing of Sprint's End User in the white page directory of CHAMPAIGN.

2.7 Bervice Descriptions

2.7.1 The switch’s LRN softwarc determines if the called party is in a portable
NXX. If the called party is in a portable NXX, a query is launched to the PNP databasc 1o
determine whether or not the called number is ported.

2.7.2 When the calied number with a portable NXX 1s ported, an LRN is
rcturned to the switch that launched the query. Per indusiry standards, the LRN appears in the
CdPN (Called Party Number) field of the SS7 message and the called number then appears in
the GAP {Generic Address Parameter) fieid.

2.7.3 When the called number with a partable NXX is not ported, the call is
completed as in the pre-PNP environment.

2.7.4 The FCI (Forward Call 1dentifier) field’s entry is changed from @ to 1 by
the switch triggering the query when a query is made, regardless of whether the called number
is ported or not,

2.7.5 Each Party shall populate the Jurisdictionai ldentification Parameter (JIP)
field with the first six (6) digits (NPA NXX format) of the appropriate LRN of the originating
switch,

SECTION 3. QUERY SERVICE

3.1 The N-1 carrier {N carrier is the responsible Party for terminating call to the End
User) has the responsibility to determine if a query is required, to launch the query, and to route
the call to the switch or network in which the telephone number resides.

SECTION 4, PROVISION QF PNP BY SPRINT TO CHAMPAIGN

Sprint shall provide PNP to CHAMPAIGN under no less favorable terms and conditions
as when CHAMPAIGN provides such services to Sprint.
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ATTACHMENT 3 — ANCILLARY SERVICES
SECTION 1. REFERRAL ANNOUNCEMENTS,

.1 When an End User changes its service provider and docs not retain its original
iclephone number, the Party formerly providing service to such End User shall furnish upon End
User request a referral announcement (“Referral Announcement”) on the original tetephone
number that specifies the End User’s ncw telephone number.

1.2 Referral Announcements shall be provided by a Party 10 the other Party for the
period of ime specified in Rule 4901:1-5-12, Ohio Adrmnistrative Code. However, if either
Party provides Referral Announcements for a period longer than the above period(s) when its
End Users change their telephone numbers, such Party shall provide the same level of service to
End Users of the other Party.

SECTION 2. CUSTOMER INQUIRIES,

2.1 Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at telephone numbers to be provided by the Parties.

2.2 Each Party will ensure that all of its representatives who receive inquiries
regarding the other Party’s services:

2.2.1 Provide the telephone number specified by the other Party to callers whe
inquire about the other Party’s services or products; and

2.2.2 Do not in any way disparage or discriminate against the other Party or its
products or services.

23 Except as otherwise provided in this Agreement, Sprint shall be the primary paint
of contact for Sprint's Custorners with respect to the services Sprint provides such Customers.

24 Each Party acknowledges that the other Party may, upon End User request,
provide services directly to such End User including any services similar to those offered to each
Party under this Agreement.

SECTION 3. WHITE PAGE DIRECTORY.

This Attachment sets forth terms and conditions that shall apply to Sprint’s End User
listings in white page directories provided by CHAMPAIGN.

3.1 Service Provided;

3.1.1 CHAMPAIGN pubtishes alphabetical white pages directories for its
geographic local service areas. Sprint provides local exchange telephone service in the same
area(s) and wishes to include listing information for its End Users in the appropriate
CHAMPAIGN white pages directories.
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3.1.2 Sprint also desires distribution to its End Uscrs of the white pages
dircclories that include listings of its End Users.

3.1.3 CHAMPAIGN will make available to Sprint, for Sprint End Users, non-
discriminatory access to white pages directory listings.

3.1.4 Subject to CHAMPAIGN’s practices, as well as the rules and regulations
applicable to the provision of white pages directories, CHAMPAIGN wiil include in appropriate
white pages directories the primary alphabetical listings of all Sprint End Users located within
the focal directory scope. The rules, regulations and CHAMPAIGN practices are subject to
change from time to time. When Sprint provides its subscriber listing information to
CHAMPAIGN listings database, Sprint will reccive for its End User, one primary listing in
CHAMPAIGN whitc pages directory at the Charges shown in the Pricing Attachment.

3.1.5 Sprint shall furnish to CHAMPAIGN, in a form acceptable to bath Parties,
subscriber listing information pertaining to Sprint End Users located within the local directory
scope, along with such additional information as CHAMPAIGN may require to prepare and
print the alphabetical listings of said directory.

3.1.6 Sprint will provide accurate subscriber listing information of its
subscribers io CHAMPAIGN via a mechanical or manuzl feed of the directory listing
information to CHAMPAIGN s directory listing database. Sprint’s subscriber listings will be
interfiled (interspersed} in the directory among CHAMPAIGNs subscriber listing information.
Sprint will submit listing information within one (1) business day of installation, disconnection
or other change in service (including change of non-listed or non-published status) affecting the
directory assistance database or the directory listing of an Sprint End User. Sprint must submit
all listing information intended for publication by the directory close date.

3.1.7 Upon Sprint request, sixty (60) calendar days prior 1o the directory close
date for particular directory, CHAMPAIGN shall make available 1o Sprint forty-five (45)
calendar days prior to directory close date for that directory, either electronically or manually,
its subscriber listings as such listings are to appear in the directory. Sprint shall review this
listing information and shall submit to CHAMPAIGN any necessary additions, deletions or
maodifications prior to the directory close date. Such schedules and delivery dates are subject to
the directory publisher’s schedule.

3.2 Directories

3.2.1 Each Sprint subscriber will receive one copy per primary End User listing,
as provided by Sprint, of CHAMPAIGN’s white pages directory in the same manner and at the
sarne time that they are delivered to CHAMPAIGN s subscribers during the annual delivery of
newly published directories. Charges for directory delivery shall be as shown in the Pricing
Attachment.

3.2.2 CHAMPAIGN has no obligation to provide any additional white page
directories above the directories provided to Sprint End Users after each annual distribution of
newly published white pages. '

. __ _ """ " " """ " .. ]
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3.2.3 CHAMPAIGN shall not be required 1o deliver a dircctory to an Sprint End
User until rew white page directorics are published for that End User’s location.

3.2.4 Sprint may armange for additional directory distribution and other services
with CHAMPAIGN’s direclory publisher pursuant to terms and conditions agreed 1o by the
directory publisher and Sprint.

33  CHAMPAIGN shall direct its directory publisher 1o offer Sprint the opportunity
to include in the “lnformation Pages”, or comparable section of its whitc pages dircctonics
(covering the territory where Sprint is certified to provide local service), information provided by
Sprint for Sprint’s installation, repair, customer scrvice, local sales office information, and
payment address. Such information shall appear in the same manner as such information appears
for CHAMPAIGN and other LECs. CHAMPAIGN’s directary publisher will include such
Sprint information in the “Information Pages™ pursuant to terms and conditions agreed to by the
directory publisher and Sprint and will administer the charges, if any, for the inclusion of such
information, which will be calculated on the same basis as the charges, if any, charged to
CHAMPAIGN. CHAMPAIGN reserves exclusive rights to all other sections of its directory,
including the front and back covers, inside and out.

34  Pricing.

CHAMPAIGN will deliver one copy per primary End User listing of CHAMPAIGN's
white pages, as described in Section 3.2 above, at the Charges shown in the Pricing Attachment.
CHAMPAIGN has no obligation to warehouse white pages directories for Sprint or provide
white pages directories to Sprint’s End Users subsequent to the annual distribution of newly
published directories. The rates, if any, for CHAMPAIGN white page directories will be in
accordance with a separate directory services agreement with CHAMPAIGN's dircctory
publisher.

3.5 Directory Errors and Omissions.

Sprint hereby releases CHAMPAIGN from any and all liability for damages due to errors
or omissions in Sprint’s subscriber listing information as provided to CHAMPAIGN and/or
Sprint’s subscriber listing information as it appears in the directory, including, but not limited to
special, indirect, consequential, punitive or incidental damages. CHAMPAIGN will not be a
party to controversies arising between Sprint’s End Users and others as a result of listings
published in the directory,

SECTION 4. QPERATOR SERVICES/DIRECTORY ASSISTANCE

Because the CHAMPAIGN is not a provider of either operator services or directory
assistance, CHAMPAIGN shall have no obligation to provide such services to Sprint.
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ATTACHMENT 4 — COMPENSATION

SECTION I. RECIPROCAL COMPENSATION FOR LOCAL TRAFFIC

1.1 The reciprocal compensation arrangements sct forth in this Agrecment are
applicable to Local Traffic and 1SP and Internet bound traffic that cither Party originates and the
other Party terminates,

1.2 Compcnsation for the termination of Local Traffic, ISP and Intcrnet bound trafTic
shalt be on a Bill and Keep basis, as that term is defined in the FCC ISP Remand Order.

1.3 The Partics agrec 1o compensate cach other for IntraLATA Toli Traffic pursuant
to their respective and applicable access tariffs.

.4  Non-Local Traffic is outside the scope of this Agreement and shall be subject ta
the terms and conditions of the Parties’ applicable federal and statc tariffs.

1.5 The Parties anticipate that the Local Traffic, ISP and Iniernet bound traffic will be
roughly in balancc. However, cither Party may notify the other if studies show the traffic is no
longer in balance. An imbalance of traffic would be a ratio equal to or greater than a 60%/40%
split. At such time, the Parties shall mutually agree upon and amend Attachment 5 Pricing to
incorporate rates for transport and termination of the Local Traffic, ISP and Internet bound
traffic.

SECTION 2. OTHER COMPENSATION

2.1 Compensation for services offered pursuant to either Party's tariffs, such as, but
not limited to, Local Service Order charges and Number Portability Query charges shall be as
listed in cach Party's tariffs.

22  Compensation for services not offered pursuant to either Party's tariffs, such as,
but not limited to, Number Portability Coordinated Cutovers, DS1/DS3 facility charges, Hot
Cutovers, Directory Listings and Dircctory Distribution shall be as listed in the Pricing
Artachment.
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ATTACHMENT 5 — PRICING

SECTION 1. GENERAL

1.1 As used in this Attachment, the term "Charges" mcans the rates, fees, charges and prices for
a scrvice,

1.2 To the extent that Sprint purchases tariffed services, tariffed charges shall apply.

1.3 Charges for services provided pursuant to this Agreement that arc not tariffed shall be as sct
forth in this Pricing Attachment.

1.4 The Charges sct forth in this Pricing Attachment shall be automatically superseded by any
new Charges when such new Charges are required or approved by any order of the Commission
or the FCC; provided such new Charges arc not subject to a stay issucd by any court of
competent jurisdiction,

1.5 In the absence of Charges for a service cstablished pursuant to Sections 1.2 through 1.4
above, the Parties shall mutually agree in writing to the Charges for the Service.

SECTION 2. SPRINT PRICING

Notwithstanding any other pravision of this Agreement, the Charges that Sprint bills
CHAMPAIGN for Sprint's services shall not exceed the Charges for CHAMPAIGN's
comparable services, except to the extent that Sprint has demonstrated to CHAMPAIGN, or, at
CHAMPAIGN's request, to the Commission or the FCC, that Sprint's cost to provide such Sprint
Services to CHAMPAIGN exceeds the Charges for CHAMPAIGN's comparable services,

SECTION 3. REGULATORY REVIEW OF PRICES

Notwithstanding any other provision of the Agreement, cach Party reserves its respective
rights to institutc an appropriate proceeding with the FCC, the Commission or other
governimental body of appropriate jurisdiction: (a) with regard to the Charges for its services
(inciuding but not limited to, a proceeding to change the Charges for its services, whether
provided for in any of its tariffs, in this Pricing Attachment, or otherwise; and (b) with regard to
the Charges of the other Party (including but not limited to, a proceeding to obtain a reduction in
such Charges and a refund of any amounts paid in excess of any Charges that are reduced).

b e
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The Champaign Telephone Company

Service Hem CHAMPAIGN
and Sprint
Charges

Reciprocal Compensation

Pcr terminating MOU for Local Traffic Bill and Keep

Per terminating MOU for ISP bound traffic Bill and Keep
LSR {(Local Service Request)

Initial Order non-recurring charge (NRC) $20.25

Each Subsequent Supplemental Order $5.00
Custom Handling

Ten-Digit Trigger $0.00

Scrvice Order Expedite Charge $54.63

Coordinated LNP Conversion 1.C.B.

Hot Coordinated LNP Conversion First Hour 1.C.B.

Additional Quarter Hour increments 1.CB.

Directory Services
Directory Production and Distribution, per directory $1.00 per month

per subscriber
Initial Subscriber Listing, per occurrence (residential $1.00
and business) '
Additional Subscriber Listing, per month $.50 (res.)
$1.00 (bus.)
Subscriber Listing Updates, per occurrence $1.00
Referral (Intercept) Charge for 90 days $20.25

Champaign does not perform coordinated or hot
coordinated LNP conversions. If required, add'l 1.C.B.
rates will apply.

Hourly rate = $42, with a minimum charge of % hour.

b . ]
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CHAMPAIGN DS1/DS3 PRICES

Following arc charges for DS1/D83 service with Champaign Telephone Company. Prices arc based on
the assumptions itemized below,

Description DSI| DS3

Monthly Recurring Charges

Total Transport Mileage

URBNOHXAG5C - DYTNOH225GT 34 34
Mileage (Urbana to Mcet point) 6.8 6.4
DS1 Monthly Rates
Direct Trunked Facility per milc $15.50 $106.68
Direct Trunked Termination $76.41 $425.53
Individual DS1/DS3 Price
Direct Trunked Facility {mileage) (Urbana to meet $105.40 $725.42
oint)
Direct Trunked Termination $76.4] $425.53
Total Monthly Rate per BS1/DS3 $181 8] $1150.95
Four DS1, Total Mouthly Rate $727.24 n‘a
Non-Recurring Charges
ASR Order Charge, per order $130.00 $130.00
Trunk Activation Charge per grp of 24 tks $404.00 $404.00
Total Non-Recurring Charges $1746.00 $1746.00

ASR charge & 4 trunk activation charges

Assumptions

1. Joint provisioning with AT&T will be required to establish the end-to-end service between Sprint and
CHAMPAIGN. Additional recurting and non-recurring charges may be applied by AT&T for the
portian of the facilities that AT&T provides in order to establish the end-to-end service to the Sprimt
point of presence at the AT&T tandem.

2, Direct Trunked Facility {mileage) charges reflect the portion of the facilities that are owned by
CHAMPAIGN between the CHAMPAIGHN end affice and the AT&T tandem.

3. A Direct Trunked Termination charge was applied at the CHAMPAIGN end office for each
DS1/DS3.

4. Non-recurring charges (NRCs) were computed based on a single ASR being issued for the 4 DS1
facilittes and trunk groups. In this case, one ASR Order Charge and four Trunk Activation charges
waould apply.

5. The Urbana - Dayton facilities are provisioned from the CHAMPAIGN end office to the mid-span
meet point with AT&T. Sprint will need to arrange with AT&T for the provision of facilities from
that point to the Sprint point of presence.

6. If multiplexing or hubbing is required, if other billable features are ordered, or if the actual ASR(s)
reflect itemns different than what has been assumed, the prices will need to be revised to reflect the
appropriate charges.
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TRADING PARTNER PROFILE (TPP)
Porting between Sprint CLEC (SPID 8712) and CT Communications Inc. (SPID 0594)

Please return completed form to jim.j.gampper@sprint.com. Any questions may also be directed 1o this address.
Thank you for your prompt attention.

The parties agree that infarmation contained in the Trading Parmer Profile is operational in nzture and subject v
change. The parties agree to make every effort to give the other party 30 days notice of any changes to i

information.
GENERAL TRADING PARTNER INFORMATION
Ltem Sprint CLEC (SPID 8712) <Trading Partner>
X empany Name Sprine Communications LLP T Communications Inc.
Witeless or Wireling [Wirgline ireline
Catrice Type: [ILEC, CLEC of Reseller [CLEC 11.EC
INPAC Registered Service Provider I 5712 SPID = 0R94

(SPID)

INote: Please complete a sepatate TPP for
kach NPAC pegpistered SPID/Porr Center

CSR/LSR ACCEPTANCE WINDOW

ltem Sprint CLEC (SPID 8712) <Trading Pariner>
Monday — Friday RAM 10 3 PM CST Mon - Fri. (Include Time Zone)
ote: Orders received after this fimeframe isPam. w0 jp.m. M-F (EST)
considered next business day.
fMaturday — Sunday No Requests/Responses (Taclude Time Zone)

Mo Reguests/Responses

13-3115-5442

Holidays Sprint will NOT process port ordess on~ [What Holidays wiil you NOT accept and
New Year's Day, Mattin Luther King Day, process pott sequests? New Year's Day,
Memonal Day, 4th of July, Labor Day, Mem"ﬂ-"‘fl pﬂY-'p‘ OU‘-‘!Y ;Labor Day,
Thanksgiving Day, Day aftez Thankspiving, [[Panksgiving Day, Christmas Day
fand Christmas Day

INTER-CARRIER TESTING

Ttem Sprint CLEC {SPID 8712) <Trading Partner>

[s infer-carrier port restng required  [No Yes

(CSR & LSRY?

Wil pou allow us to test with you? Les Yes

Primary Contact Name

Contact Descriplion Carol Bushee ohn Ridder

Phone Numbet (Carrier Suppost} 516-855-6749 037-653-2201 Ext. 227

[FAX Number P37-652-2329

[Email address Carol.A Bushee@Sprintcom hohn(@ctcommunications.com

CARRIER INVOICE INFORMATION

[temn ___Sprint CLEC (SPID 8712) <Trading Partner>

[Where to send Carrer Invoices Bprint Access Venfication ICT Communications, Inc.
(500 Sprine Patkway At Accounting Diept.
[ verland Park, KS 66251-6108 126 Scioto St
Pailstop: KEOPHLAN2 Urbana, Ohio 43078

arrier Billing Contact egina Roach Tim Caroey
‘ anaget, Switch Access Verification  [Director of Finance

B37-653-2201 Ext. 263



mailto:jiTn.i.gampper@sprint.com
mailto:CaroLA.Bushee@Sprint.com

CSR PROCESSING

[tem

Sprint CLEC (SPID 8712)

<Trading Parther>

[s SR {Customer Serviee Reguest)/
Address Vesifieanion available?

the ORP send a CSR prior to sending an
13K 1o reduce rejects as Sprint performs

Yes, Sprint CLEC highly recommenads that [No

If yes, where do we send CSRs?

IMSAG validation en L3RS,
1] ) U (A st

Do you have 4 required CSR. formy (IF
es, please provide)

Bubyect line should conrain “CSR Reguest -
(N xxck-xxx-oonx"

Media (email, fax, GUI, cte)

Email

Ktandard Response Jaterval

B husiness days, Day {§) is submit day.

Does the CSR wdentify holds or

Freczes?

NYes

LSR PROCESSING
Tiem Sptint CLEC (SPID 8712) <Trading Partner>
Contact Name Porr-Our Resnhution Center Debhie Schade, Bersy Boza
Conract description CSR
Phone number 866-661-4585 037-653-4000

FAY number - B37.652-2329
iErail address Debbie(icreommuncstions.com
el et . -
Media accepred [Email [Emai] or Fax
[Where to send Residential LSRs  port requests@@sprint,com [Email
[Debbie or Betsy
'Where to send Commercial LSRs jal@sprin [Email Debbie or Bewy

LSR Vetsion ID

Mast recent industry standard

Do you have a required L3R form?

[Yes

*[If yes, please provide form -Yes

BAN Number {If used on LSR)

Do you accept a cancellanon on the
due dater

submit all eancellarions and reschedutes by

Standard Inrerval: LSR w0 FQC 2 business days. Note: Day (0] is submit day. 2 business days
Seandard Interval: LSR 1o Port D business days. Nore: Day (0] is submit day 3 business days
Expedited LSR
Do you accept expedited LESRs? [Ves [No
(Criteda/Policy If the DDD is less than the standard LSR
jmterval (3 days), the Expedite field must be
opulared with & "Y". Must notfy and
teceive approval from the Sprint CLEC L3R N/A
Processing contact before advancing the Due
Date.
Charge? Fxpedites are subject to a "per day” expedite
rate for each day of iterval improvement.
Any requests that are expedited due to an N/A
(OSP caused reason will not incur an expedite
harge.
Order Completion
[When ate translatons completed as  [11:00pm on due date. Note: As the OSP DD +1
the OSP (Old Service Provider)? (Old Service Provider), it is crideal not to
cancel the customer’s service until kate
evening on the DDT at the earliest. Sprint
would prefer that OSP wait until the DD + 1,
+2, ot +3 to remove translatons.
Caneellation Procedures
Yes. For service assurance, it is best to [Yes

3:00pm the day before the due date.

IOrder Cancellation Contact

Submit cancel oeder AND Call 866-661-4585

ubmit cancel order and call 937-653-2201
t 216 or 217
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SPRINT CLEC LSR FIELD REQUIREMENTS

Sprint CLEC (SPID 8712)

<Tradi_ng Parnner>

State 3F 1t ds a CANCEL o DUL DATE CLIANGE.

Subjeet line should contain the PON TN, Versioa #, customer’s name. Please also Bee attached form.

Ihere must be a Purchase Order Number (PON).

Must have a version number

I'here must be a telephone number.

There must be a dace and rime thar the order was sent,

T'here must be a due dare.

['he Rey. Type ficld should abvays be “CB.”

trhe Activiry field shauld always be V.

Make sure ro populare the Sup (eld with only the following if needed:

Sup | for cancellation

Sup 2 for Due date change

Bup 3 for all uther changes

[Exp(edite) — beld needs to be populated if the other does not mest the seandard
interval due date

ICC field should be cumpany code only.

INNSP — NEED T BE pupulaced with the correct SPID to ensure no porting

lissues

The TOS ficld should be 2B—(28B plus 2 dashes)

[The conract section should bst the LEC initiator’s name, phone poumbez, and ¢-

o address.

PORT RESOLUTION CENTER (CSR/LSR port status & teject resolution)
Ttem Sprint CLEC (SPID 8712) <Trading Partner>
Primary contact name ort-Out Resolution Center Bee info under LSR processing.

Phone Number (Cattier Support)

6-661-4585

Phone Number (Customer Suppott)

Cable Partner

FAX Number

B16-860-4403

[Email address

[Hours of Operation:

Houes of Operation:

Monday — Friday

g AM to 5 PM CST M-F

a.m.- Sp.m. (EST) M-F

Baturday & Sunday

Closed

[No requests/responses

Holidays Closed Clased ‘

PORT OUT ESCALATION POINT OF CONTACTS
Tiem print CLEC (SPID §712) rading Pariner>
15t Level; 5t Level:

Prunary contact name

Porc-COut Resnlution Center

[Debbie Schade vr Betsy Boza

Phone Number {Carrier Support)

6-661-4585

[37-653-4000

Phone Number {Customer Support)

{_zble Partmer

FAX Number 816-860-4408 037-652-2329

[Ernail address

pnd Level: pod Level:

Contact Name Felicia Conley [Bonnie Farsythe
Conuct deseription Iead Provisioner Commercial Director

Phone number

816-855-6764

937-653-2201 ext. 299

FAX number B816-860-4408 037-652-2329

Email address “ebcia B Co SpEInt.Ce b moue{@ctcommunicaions.com
Contact Name Carmen Howard

Contact description Iead Provisioner

Phone number

316-855-6582




AN number

[B16-860-4408

oot aldress

Coannenl lrm‘.mlél DAL Co

3rd | evel:

3¢d Level:

Contact Name

[Michael Zades

L ontact description

Supervisor: 0 Tvam

Phone number

[316-355-6713

AN Numboer

[B1a-R50-4408

Fanail address

M chpel O adesfedspnmg e om

oaract Name

cff Johnson

Contace descrsprion

Supervisor: PO Tedm

Phone number

R16-855-6534

7K Number

B16-860-4408

I imail address

] dnson2eisorint.coum

LNP CARRIER ACCOUNT MANAGER

Carrier point-of-contact for establishing a porting relatinuship with Sprint CLEC (SPID 8712) as well as ongoing
oning account-management. This contact information should NOT be shared with your Port Resolution Center,

Ttem Sprint CLEC (SPID 8712) <Trading Partner>
Primary Contact Name im Gampper [Tirn Camey

[Tite LNP Catrier Management Ditector of Finance

PAddress 6330 Sprine Parkway 126 Scioto St

City, State, Zip Overland Park, KS 64251 [Jrhana, OH 43078

Work Phone Number 913-762-3519 037-653-40000r 937-653-2263
Mobile Number 913-226-3172

Fax 013-762-0117

E-Mail Address

[t} .Ggggﬁgrgfh-;grinr.g-ng'-

lAdternate Contact Name Victora Dantlov nn Maorrow

Title NP Carmer Manapemnent Mgr of Affiliate (perations
Addeess 6330 Sprint Parleway 126 Sciorto St

City , State, Zip Overdand Park, K5 66251 [Urbana, OH 43078

Work Phone Number 013-762-2811 £37-653-4000 or 937-653-2242
Mobile Number

Fax 013-762-0117 037-653-7521

[E-Mail Address ‘ictona A Daniloviiis hnn(@ctcommunicatons.com

maotifications?

Do you have a Carrier Notification distribution list for port process

anagers listed above.

Fiso. please add the LNI* Carrier Account

DIRECTORIES QUESTIONNAIRE: Please complete if you ate an ILEC

OR
DE
RI
NG

SR

/L
SR)

Item

r<TFrading Partner>

Publisher/Vendor)?

Who is your DIRECTORY LISTING PROVIDER (ILEC or

L.M.ieny Co.

o you publish your own directory listing?

[Yes

Phould Sprint CLEC send Directory Listing information to you {ILEC) or 10{To CT Communications
the Publisher/Vender for new or ported TNs (LSR/EU ax DSR)?

Do you accept individual DSR or LSR/EU forms or ¢o you require a Batch
File prior to directory date?

[ndividual DSR or LSR/EU forms

[ Batch is required what media do you accept? Bxcel, Word, etc.

Dicectory Listing Contace Information (ILEC or Vender):

N/A

Company Name:

ICT Commumnications Inc.




‘onracr Name:

Jchbie Schade

Contagr Number

37.653- 2201 ext 2{7

Conract Address

126 Sciota St Urbana, (1 43078

Contact ¢-mall

Who s cesponsible for isting the customes with the appropriate publishing
Kompany?

IDebhic Schade

Whe is your DIRECTORY ASSISTANCE PROVIDER?

Self and N.D.A.

Do you maintain your owa DA database?

Yoes

Should Sprint CLEC sead T2A orders to you or the DA apgent?

To CT Communications

Directory Assistance Contact Information (ILEC or Vender):

Company Name:

Ree dircerory listing contacr infis.

Conract Namu:

KContact Numbue

KComtacr Address

ICuntact ¢-mail

Whe is responsible for listing the customer with the appropriate Directory
Ausistance Providers?

AU[Who is your PUBLISHER for residential (white page) listings? IL.M. Berry Co.

DI

T/

RE

CO

NC

ILI

AT

IO

NE
Company Name: CT Communications Ing

[ [Contact Name: Debbie Schade
Contact Number 937-655-4000
Contact Address 126 Sciote St Urbana, OH 43078
Contact ¢-mail Dueblie(orcommunicativos com
D0 you accept individual DSRs or require a Barch File prior to directory date? [ndividual DSR's
Lf Batch is required what media do you aceept? Excel, Wotd, etc. IN.A.
[Who is your PUBLISHER for Commercial (yellow page) Listings? .M. Berry Ca
Company Name:
Contact Name: Sheryl Fitzsirnmons
Contace Number £37-296-2121

Contact Address

3170 Kertering Blvd. Dayton<(H 45439

Contact e-mail

Whe is your ALI owner (DB that supports 911)?

Company Name: [ntrado
Contact Name:
Contact Number 720-494-5800

Contact Address

160t Dzy Ceeek Dz Longmont, CO 80503

IContact e-mail
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>>> "Gampper, Jim 3 Jr [NTK]" <Jim.).Gampper@sprint.com> 12/17/2007 2:10:42 pm >>>

Ann: This message serves 10 escalate an urgent issue relative to delayed LSR Responses
impacting end-user service,

Issue: Sprint CLEC (SPID 8712) is experiencing excessive delays relative to LS responses
(LSR 10 FOC/Reject) on behalf of Champaign. Per the CT Comm Business Rules (TPP), the
OSP is 1o provide a response within 2 business days. [ndustry guideline tor an LSR Response is
24 hours.  As of 12/17/07, Sprinl CLEC has not received an LSR Respanse (FOC or Reject) for
90 LSRs with Sent Dates greater then 4 days oid up 1o 17 days old. This causes missed Due
Dates resulting in reschedules of truck rolls and unsalisfied customers.

Sprint's expectation is that CT Comm will add resources and overtime to meet incoming demand.
Sprint's expectation is that CT Comm will eliminate the backlog of orders will achieve an LSR to
response interval of 2 days by no later than Friday 12/21/07, If this can not be achieved, please
provide an explanation within 24. iIf no response is received within 24 hours, Sprint is prepared 1o
escalate to the proper authaorities to include Regulatory and/or Legal action.

if you have any questions, please do not hesitale to call.

Jim Gampper

LNP Carrier Management

913-762-3518
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Aron, Banjamin J [GA)

From: Gampper, Jim J Jr [NTK]

Sent:  Thursday. January 03, 2008 12:59 PM

To: Ann Morrow

Cc: Betsy Boza; Bonnie Forsythe; Debbie Schade; Jannie Samson, Melanie Cooksey, Sherry Turnmire;
Sylvia Williams; Helm, Don [NTK]; Stapp, Colby N [NTK]; Nibert, Gary W Jr [NTK]; McCarty, Chris
[NTK]. Williamaon, Juan L [NTK]; Perrea, Scott D [NTK]; Daugherty, Dianna D [NTK], Fraizse, Todd
[NTK]; Boggs, Kacee L [NTK);, Gamaper, Jim J Jr [NTK]; Broughton, Fred F [NTK]; Piaff, Jeff M
[LEG]; Smith, Ralph R [NTK]

Subject: CT Comm Port Issues

Ann: This document serves tc address multiple porting business rule viclations we are experiencing with CT
Comm.

o Rejects based on Equipmant Return and Past- Due Balance: Sprint CLEC is receiving LSR rejects from
CT Comm with reject reason: "customer has not returned equipment” or “praprietary information”. Feedback
we have received from customers indicate two causes:

Cc The first issue is with customers that have internet and phone through CT Communications. CT
Comm is telling the customer that they have o cance| their internet, and twrn in the internat modem
before they will validate the request to part aut (i.e., CT Comm is not providing a FOC unti! the
customer returns equipment). This is clear viclation of the FCC porting order,

a The second issue (we have had several customars tell us this) is that CT Communications has not
been biliing them for their fong distance charges, and is now all of a sudden back billing the
customer and teliing them that they have to be paid in full bafore they will validate their order to port
out. One custemer said that they back billed her for 3 months and it was over $400. In summary,
CT Comm can not reject a port request for past-due balance uniess the customers TN is
disconnected.

Per the FGC, “alt carriers must port numbers upon receipt of a valid request from another carrier, with no
conditions.” The FCC axplained further, “carriers may not held a customer’'s number while attempting to settle
the customer's account.” Number portability is definad as tha “ability ... to retain ... numbers without impairment
of quality, reliability, or convenience when switching from one felecontmunications cerrier \¢ ancther.” “Carriers
may nat impose non-parting related restrictions on the porting process.”

In summary, per FCC order, CT Com can not reject a port baged on equipment return of past due balance.
You can continug (o bill the customer for any outstanding balance after the customer has ported o inciude
equ:pment charge until returned. Sprint's expectation is that CT Com wsll comply effective immediately. f not,
Sprint is prepared to escalate to the proper authorities.

c Delayed or No LSR Responsas: Per Debbie Schade, as of 1/3/08, CT Com has returned responses to
Sprint on all L8Rs with DDs of 1/13 or less. They are working on LSRs with a DD of 1/14 foday. [n
summary, when CT Com receives LERs, they sort and werk by DD, Thus, Sprint shouid &iways have a
response prior to the DOD. If not, we will call Debbie or Betsy if we do nat have a response the day prior to
the DD or before rejecting the order back to TWC (937-653-2217). In summary, CT Comm has committed
to providing a respense to all LSRs (FOC or Reject) prior to the DD until the baciklog gone. CT Comm to
pravide a timeiina on when they wili work through the backlog and achleve a 48 hours response intervai for
all LSRs,

o Directory Listing: CT Comm has the following three options relative to Directory Listing. CT Com will
discuss and let me know,

1/22/2008
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Send" dally OSRs Must meet 48 hours response inlerval per industry slandard
Send annual batch file to publisher prior o Book Ciose Date
+ Send annual hatch file to CT Comm prior 1o Book Close Date
A response Lo these issues by the close of business 1/4/08 is appreciated

Jim Gamppar | Network | LNP Carrigr Manager bl
Office: (813} 762-3519 | PCS: (913) 228-3172 jim.;.gampper@sprint.com



January 11, 2008

Via Federal Express

The Champaign Tefephone Company
Atm: Director of Finance

126 Scioto Street

Urbana, Ohio 43078

RE: Dispute Notice under ICA

Dear Sirs;

Sprint is providing further written notice of the disputes contained hercin. Due to
Champaign’s failure to respond to prior communications and the customer-affecting
nature of these disputes, Sprint reserves the right to seek immediate relief from the Public
Utilities Commission of Ohio.

Sprint and Champaign entered inio the interconnection agreement that was
effective on January 1, 2007, In the late fall of 2007, Sprint started submitting local
number portability (“LNP™) orders to Champaign. Sprint has three issues with
Champaign’s failure to comply with the ICA.

1. Champaign has rejected LNP orders for invalid account settlement reasons
unrelated to necessary customer validation procedures;

2. Champaign has not met the due dates for LNP orders; and,

3. Champaign has not processed Sprint’s request for directory listings.

This is not the first time Sprint has potified Champaign of these issues. Sprint
communicated with Champaign on some of these issues on December 17, 2007, but
problems continned to persist. Most recently Jim Gampper seat an email to Ann
Morrow on January 3, 2008. Champaign bas not adequately addressed Sprint’s
concerms.

Unless Champaign provides a satisfactory response by close of business Monday
January 14, 2008, Sprint will proceed with an action before the PUCO. Please
contact Jim Gampper at 913.226.3172 to discuss resolution of these issues.

Ce: Carolyn Flahive, Ann Morrow; Via Electronic Mail




EXHIBIT D




Customer Telephone

Number *
893748448XX
93765221 XX
83748482XX
93748452XX
93765366XX
93748431XX
937685372XX
93765382XX
93765386XX
9374B8456XX
03765249XX
93748448XX
93748469XX
937685376XX
93765369XX
93765341 XX
93778821 XX
93785383%X
03765210XX
93765356XX
937685375XX
93765216XX
93748441 %X
93778823XX
93748437XX
93765227XXK
93765232XX
93765356XX
93765334 XX
93765367XX
93748480XX
93748434 XX
93765227XX
93748472XX
93765381 XX
93748472XX
93765249XX
93748472XX
93785226XX
93765230XX
93765360XX
93748458XX
93765215XX
93748468XX
93765350XX
93748438XX
93748480XX

Champalgn's Reason for Rejecting LNP Request

Due to customer proprigtary information policy we can not state the reason.
Due to customer proprigtary information policy we can not state the reason.
Due to cusiomer proprietary information policy we can not state the reason.
Due to customer proprietary information policy we can not state tha reasan.
Due to customer proprietary information policy we can nol state the reason.
Due to custamer proprietary information policy we can not state the reason.
Due to customer proprietary information policy we can not state the reason.
Due to customer proprietary information policy we can not state the reason.
CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason tor the reject.

CPNI palicy prahibits us from stating the reason for the reject.

CPN! policy prohibits us from stating the reason lor the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPN! policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNt policy prohibits us from stating the reason for the reject.

CPNI policy prohikits us fram stating the reason for the reject.

CPN! policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us fram stating the reason for the raject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI pelicy prohibits us from stating the reason for the reject.

CPN! policy prohibits us fram stating the reason for the reject.

CPNI pelicy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPN! policy prohibits us from stating the reason for the reject.

CPN! policy prohibits us from stating the reason fer the reject.

CPNI policy prohibite us from stating the reason for the raject.

CPN! policy prohibits us from stating the reasot for the reject.

CPNI policy prohibits us from stating the reason for the reject.

Equipment - Customer did not return equipment.

CPNI pelicy prohibits us from stating the reason for the reject.

Equipment - Gusiomer did not return equipment.

CPNI policy prohibits us from stating the reason for the reject.

CPHN| policy prohibits us fram stating the reason for the reject.

CPNI policy prohibits us frum stating the reason for the raject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the rajsct.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us from stating the reason for the reject.

CPNI policy prohibits us fram stating the reason for the reject.

Equipment - Custamer ¢id not return equipmeant.

€PNI palicy prohibits us from stating the reason for the reject.



93765379RX
93765355XX
93765226 XX,
93785367XX
93765338XX
93765364XX
93748447KX
83765384 XX
93765229XX
93765236 XX
93765220XX
93765383XX
93765220XX
93765211 XX
93748477XX
93765358XX
93765344XX
93748480XX
93765369XX
93748449XX
93765344 XX
93748447XX
93765344 XX
93748411 XX
93765342XX
93765380XX
03765377XX
83778821XX
53765221 XX
83765380XX
83765341 XX
53748468XX
93765369XX
93765367XX
93748434 XX
893748434XX
53748455XX
93765338XX
93765378XX
93778829XX
93785380XX
93748439XX
93748457 XX
93765331 XX
93765340XX
937658345XX
83765375XX
83765380XX
Q3778822XX

CPNI policy prohibits us from stating the reason 1or the reject,
Eguipment - Customer did not returm eguipmsnt.

CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the rejact.
Equipment - Customer did not return equipment.

CPNI poticy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the reject.
CPNI palicy prohibits us from stating the reason for the reject.
CPNI poficy prohibits us from stating the reason for the raject.
CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the rejact.
CPNI policy prohibits us from stating the reasgn for the reject.
CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the reject.
GPNI policy prohibits us from stating the reason for the vejedt.
CPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason for the reject.
CPNi policy prohibits us from stating the reason for the rejsct.
CGPNi policy prohibits us from siating the reason for the reject.
CPNI( policy prohibits us from stating tha reason for the reject.
CPNi policy prohibits us from sialing the reason for the reject.
CPNI policy prohibits us from sialing the reason for the reject.
CPNI policy prohibits us from stating the reason far the reject.
CPNI palicy prehibits us from stating the reagon for the reject.
GPNI policy prohibits us from stating the reascn for the reject.
CPNI policy prohitits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reason far the reject.
Rejected without any reascn or notes

Rejected without any reascn ar notes

Rejected withoul any reason or noles

Rejected without any raason or notes

Rejected without any reason or notes

Rejected without any reason or notes

Rejected without any reason or notes

Equipment - Custorner did not return gquipmant.

Equipment - Gustomer did not relum equipment.

Equipment - Customer did net returmn equipment.

CPN)I policy prohibits us from siating the reason for the reject.
CPNI policy prohibits us from stating the reason for the rejeci.
CPHNI policy prohibits us from stating the reason for the rejecl.
CPNI policy prohibits us from stating the reason for the reject.
GPNI policy prohibite us from stating the reason for the reject.
GPNI policy prohibits us from stating the reason for the reject.
CPNI policy prohibits us from stating the reasan for the reject.
CPNI policy prohibits us from stating the reason for the reject.
GPNI policy prohibits us from stating the reason for the raject.

CPNI policy prohibits us from stating the reason for the reject.



93778B26XX
93778826XX

* Custamer numbers
have been alterad by
insertion of "XX" to
replace the last two
numbers. An unaltered
versich of this tist will
be provided upon
request anad’/or after
execution of a
protective order.

CPNI policy prohibits us from stating the reason 1or the reject.
GPNI palicy prohibits us from stating the reason for tha reject.
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From: Ann Morrow [mailto: Ann@ctcommunications.com}

Sent: Thursday, December 20, 2007 8:34 AM

To: Gampper, Jim 1 Jr [NTK]

Cc: Betsy Boza; Bonnie Forsythe; Debbie Schade; Jannie Samson; Melanie Cooksey; Sherry
Turnmire; Sylvia Williams

Subject: RE: TN's still needing FOC 12-12-07

Jim

1 have given you my responses in bald below. As for the accounts that need to

return equipment, these are accounts that have our TV product. Our policy HAS ALWAYS BEEN
that we do not disconnect service until the equipment is retummed. We will not be changing our
policy to accommodate your port raquest. I know that this is also the policy of many cable TV
praviders as this equipment is fairly expensive.

Thanks

Ann
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