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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Dayton 
Bag & Burlap Co., 

Complainant, 

AT&T Ohio, 

Case No. 07-324-TP-CSS 

Respondent. 

ENTRY 

The Commission finds: 

(1) On March 27, 2007, Dayton Bag & Burlap Co. filed a complaint 
alleging that it is a customer of AT&T Ohio (AT&T) and that it 
experiences phone outages of eight hours or more on several 
occasions each year. 

(2) By entry of April 13, 2007, this matter was referred to the 
Commission's Investigation and Audit Division in order to 
attempt to resolve this informally. 

(3) On January 10, 2008, a notice was filed in the docket indicating 
that Dayton Bag & Burlap Co. was dismissing its complaint. 
Accordingly, the complaint should be dismissed. 

It is, therefore, 

ORDERED, That the complaint be dismissed. It is, further. 
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07-324-TP-CSS 

ORDERED, That a copy of this entry be served upon all parties of record. 
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