Prairie Township e s %

Doug Stormont

Board Of Tmstees Trustees
23 Maple Dr. Rvidlmions

 Columbus, Ohio 43228

Lori Montag
Fiscal Gffi
Telephone (614) 878-3317 _ Fax (614) 878-0566 sl tleer

The Public Utilities Commission of Ohio January 17, 2008
Attention: Docketing Division

180 East Broad Street

Columbus, OH 43215

RE: Case#, 07-1112-WS-ATR

To Whom It May Concern:

I'am writing te request that the Public Utilities Commission of Ohio (PUCO) reject the
above cited rate increase proposal by Ohio American Water Company (OAW) on the grounds
that OAW is not maintaining the stipulations of their last rate increase of March 7, 2007.
Paragraph 13 E. of the March 7" approval states that, in the event that after May 1, 2007 the
company fails to meet at least 95% of the reported test results for finished water sofiness of a
daily average of between 120 mg/l and 150 mg/], the company will provide an aggregate credit of
$1000 per month to be spread among the Lake Darby customers within two billing cycles.

Under the current stipulation for hardness testing the company doesn’t have much of a
problem meeting the hardness standards. The company does their own hardness test using their
own employees at the plant they operate and then send a second sample to one of their own labs
to verify the first sample. Then they average the two samples to come up with a daily average that
is turned in to PUCO. By using this procedure the company has never been out of the required
range more than the 95% allowed. October 1, through December 31, the company tested 92 times
and was only out of range one day.

On October 17, 2007, random testing was started at the firehouse on Hubbard Road to
verify that OAW was meeting the stipulated hardness requirements. October 17, 2007 through
December 31, 2007, there were 35 random hardness samples taken at the firehouse on Hubbard
Road. OAW was out of the stipulated range 26 times with readings from 68mg/1 to 239 mg/l or
out of range 74% under random testing, Under the stipulations to which all partics agreed, the
company should have been fined $1,000.00 each for the months of October, November and
December. To date no fine has been issued.

On December 3, 2007, the random hardness reading was 188 mg/] and on December 31,
2007 the reading was 171 mg/l. Both of these readings were verified to be over the stipulated
range by the Ohio Department of Agriculture’s lab in Reyneldsburg and all these test results were
shared with PUCO, OEPA, OAW, and OCC., Still, no fines have been issued. The test results are

enclosed. r3 o
Just as OAW has a right to make a fair profit off there investment, our OAW customers £ &

have a right to clean quality water at a reasonable price. Asking for a 34% rate increase Wﬁ}e not E
meeting all the stipulations of the last rate increase is just plain wrong. The PUCQ, and A = =
need to step in and deny this rate increase until all issues have been resolved and OAW x;":_.,’ &
asking for 2 reasonable increase. O :’%
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Customer Informatian

Consumer Analytical Qb Depsromentof sgrowiure
Laboratory

8995 East Main St. Bldg 3
Reynoldsburg, OH ~ 43068
Tel: (614) 728-6230
Fax: (614) 728-6322

Customer:  Steve Kennedy
Address: 681t W. Broad St.
Galioway, OH 43118

- Invoice Id:

Saimipie numbei: 0711422-01

Caollection date: 1213/2007
Caoliaction time: 12:30:00 PM
Date received: 121472007
Time received: 12:15 PMIEP

Sample Information

Deseriplion: Water, drinking

SampIE_ReggiEtJ pforwa_t__ion

Customer sample #:

Collection Site:  Fire House
Kannedy, S 451 Hubbard Rd.
Galloway, OH 43119

ideniification; Fire House, 451 Hubbard Rd., Galloway, OH

Comments:
Test Method Claim Min / Max Units Resglt
Calcium EPA 200.7 ! mgll. 414
Hardness SM 23408 [ mg/l. 182
Magnesium EPA 200.7 i mgt 192
Appreved by: Consumar Analytical Laboratory
Signature: S SEON
Appraoved Date:  12/19/2007 William Eriz

Print Date: 121192007

Chemisiry Supervisor
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RECEIVED M@L/17/28858 11:31

RT3 4 OH DEPT. AGRICULTIRE

Customer Information

Ohio Department of Agriculture

Consumer Analytical - comuner Assytica Lavorstors
- Laboratory

4995 East Main St. Bldg 3
Reynoldsburg, OH 43068
Tel: (614} 728-6230
Fax: (61d) 728-6322

! Custemer:  Steve Kennedy (wvoics id:
Address: 65611 W, Broad 5t !
Galloway, OH 43118
Sample Receipt Information

j Sample number: 0712117-01 Collection Site:  Fire House
{ Collaction data: 120412007 Collector: Kannady, § 451 Hubbard Rd.

Callsction Bma: 8:10:00 AW Customer eample % Firahouse Kichen Sink Galioway, OH

Data received: 127342007 )

Tima recivad: 1210 PM/ER :

Sample Information

Description: Waker, deinking

ldentification: Firehouse Kitohen Sink, Hardness Test

Commeante:
i
L
Teat : Method Result Lpis Analysis Date
Calgium EPA 200.7 v Mgl 11572008
Handngss — SM.23408 W VIRRR0E
Magnesium . EFA 200.7 178 mg/l 1152006
Approved by: Cansumgr Analytical Laboratary
Sipnatura and bate: SZ’:‘- 5’2.“;
Approved Date:  417/2008 William Friz =
Chamiatr-Supariase—

= PrntDate:™1M20(8




e - _ RECEIVED 91/17/2088 11:25 6145781277 STEVE 5 COUNTRY DT
JA08 GEN CTOTHU LS50 37 aM OH DEPT. AGRICULTURE RaZ Mo 6147036322 B, 001-00]
Y Ohio Department of Agriculture
Consumer Analytical  comumer AvatytientLaboratory

Laboratory

8905 East Main St. Bldg 3
Reynoldsburg, OB 43063
Tel: (614) 728-6230
Fax: (614) T28-63322

Customer Information
Gustomer:  Steve Kanneaoy Invoice Id: 5
Address: 5671 W. Broad 5t
L ‘ . Galloway, OH 43119
Sample Receipt Information
Sampie number; 0200408-01 Colleclion 318! Sink 2t Firehouse
Coltection date: TM4/2008 Collegler;, Kannedy, & 451 Hubbard Ra.
Collection time: 241:00 AM Customer sample . Sink Galloway, OH
Date raceived: 1412008
Time recetved: 12:00 PWEP |
L
Sampla Information
Description; Water, drinking \dentification: Hardness, Sink, Firehovse
Comments; i
Test Method Result Units  Aualvsis Date
Catcium EPA 200.7 358 mgiL . 115/2008
Hariness SM 22408 165 mgiL. 1MS/2008
Magnesium EPA 2007 182 mg/L " 1152008
Approved by. . Consumar Analylical Laboratory
Signature and date: Q{ g ey
; Approvad Date:  1/17/2008 Wilam Fiz  ©
————PrintRate—— 11712008 Chemistry Suparvisor
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Octobar-07  Date Day Readiﬂg_ Temp Drops Time Hardness
1 Maonday
2 Tuesday
3 Wednesday
4 Thursday
5 Friday
] Saturday
7 Sunday
B Monday
.9 Tuesday
10 Wadnesday
11 Thursday
12 Friday
13 Saturday
14 Sunday
15 Monday
16 Tuesday
17 Wednasday 14{2:15pm 23
1B Thursday 706 1318:00pm 422;2'
19 Friday '
20 Saturday
21 Sunday
22 iMonday
23 Tugsday
24 Wednesday
25 Thursday jl;| sz : g 1.'008’! IJE
26 | Fricay | J{z) g0 | Y Joogi] b3
a7 Ssturday | 715 O -'%{.ﬁ % T ARL=<R
28 Sunday 755 73& v— ?Bom TSB
25 | Monday Tabltd /O [[715M 9] J
30 Tuesday
31| Wednessay | 200 (22 | /O A5t [T7] R
& 85 11 188 17 290 23 393 26 495
6 102 12 205 18 307 24 41D 30 513
7 119 13 222 18 324 25 427 31530
8 136 14 239 20 342 26 444 32 547
9 153 15 256 21 359 27 461 33 564
10 171 16272 22 376 2B 478 34 531
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Movember-07  Date Day Reading Tam Doy Time Halr:?lss
1 Thursday @5 : ] & ,
2 Friday
3 Saturday
4 Sunday
5 Monday |744 |45.0 /. 00Fm lf
8 Tuesdsy |G BY r7 ¥ & dom /.
7 | weanesosy | L] 454 | [0 V2o [T
e | Thussay | (I (73| J& [4dtpd [T
9 Fidey |7F [LEC| S 1 Yam 623
10 Saturday -
11 Sunday ;
12 Monday : 7&? 3 Ji f’;#m 26
13 Tuesday | 143 |72.2 q ih3oam| 153
14 Wednesdey | "7 O 7 P ? 2 é?ﬂPM fgﬁL
15 Thursday 700 7@;3’ ? ’f’j’ﬂ] f_)’h .
16 Friday ]
17 Saturday
18 Sunday
18 Monday | 794} |@9%.% Y Gdpam| 153
20 Tuesday |~/ i [ 9 i A
21 Wednesday
22 Thursday
23 Friday
24 Saturday
25 Sunday
26 Monday
27 Tussday
28 Wednesday
20 | Torsamy | 243 (75,9 7 |/ Few| /7
30 Friday
31
5 &5 11 188 17 280 7 23 393 20 485
B 102 12 208 18 307 24 410 30 513
7 119 13 222 19 324 25 A27 31 530
8 1386 14 239 20 342 26 444 32 547
g 1583 15 286 21 358 27 461 33 564
10 171 16 272 22 376 28 478 34 581




ppm

442 . mad
December-07  Date Day Rsading Temp Oro| Time Hardness

1 Saturday ; #

2 Sunday

3 Manday C’j 7 - f.g ?' f/

4 Tuesday | AS 19iU 9

3 Wednesday )

6 Trursday | 417 TLA i

7 Friday

8 Saturday

9 Sunday ea

10 Monday cﬁ :’ "’ Li‘{"’ 5

11 Tuesday | 280 R

12 Wednasday | 7 ,Q‘;'; 21l 4

13 | Thusday |77 73,4 g

14 Friday LYO | 8.0 ! J

15 Saturday '

16 Sunday

17 Monday Lj;l (',_ja ‘1

18 Tuesday .

19 \Wednesday 50 -).3 .O ?’ -

20 Thursday EREEH g

21 - Friday

22 Saturday

23 Sunday

24 Monday 14 (¢80 '77 9 39.9m ” cj‘l

25 Tussday ‘

26 Wednesday

27 Thusdey | 2051 2921 i je .05l 118

28 _Friday '

29 Saturday

30 Sunday ‘ :

3t mondsy 16973 [6JY | fa [Z04m [71
5 85 11 188 17 280 23 393 20 495
8 102 12 205 | 18 307 24 410 30 513
7 119 13 222 19 324 25 427 31 830
8 136 14 239 20 342 28 444 32 547
9 153 15 256 21 359 27 461 33 584
10 171 16 272 22 376 28 478 34 581
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January-08  Date Day __Reading Tem Drops Time HaTd?iess
| Tuesday |22 5 %5\ 7 LAY
2 wednesday | ™Y (.3 | UZ. 7 (gd0em J)
3 Thursday | (7?28 | &9.9 1 330m | /G
4 risey | 90 _| 689 | 77 (Fiwoaml )9
5 Sauday | A2 |uwe 6 | T | Rom 7
6. | swaey |5 9271 7 |Jigpm | J/7
7 Monday | LY T Vi fain ol b
8 Tuesday | 234 1250 | & |Zidaem| |/
9 wednesday | 144 | 740 | P R )
10 Thursday 24.4 | 7.05 J
1 Friday | {#5' hji? 2:3364 /3!
12 saurday | & |1 20 905 [,Eg
13 Sunday 7% 3.0 24768 7 5_
14 Monday | g 3l | [ 19¥%m| /83
15 Tuesday ‘7—_(,5.4 4 adpim| j3ke
16 | wednessay | 7YY [70.1 | § J.05M 130 ]
17 Thursday | ﬁ' r‘f.i » ": N A i*;?,“' i .f.f (f
18 Fricay
19 Saturday
20 Sunday
21 Meonday
22 Tuasday
23 Wednesday
24 Thursday
25 Friday
28 Saturday
27 Sunday
28 Menday
29 Tuesday
30 Wednesday
3 Thursday
5 BS 11 188 17 280 23 393 29 485
6 102 12 205 18 307 24 410 30 513
7 119 13 222 19 324 25 427 31 530
8 128 14 238 20 342 26 444 32 547
9 153 15 256 21 358 27 461 33 564
10 171 16 272 22 376 28 478 |34 581




