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BEFORE THE
PUBLIG UTILITIES COMMISSION OF OHIO
DIRECT TESTIMONY OF MICHAEL R. SMALZ
ON BEHALF OF
OHIO PARTNERS FOR AFFORDABLE ENERGY
PUCC CASE NO. 07-551-EL-AIR, et.seq.

Personai Data

Q.
A

Pleass state your name and business address.

My name is Michael Smalz and my business addrass is 555 Buttles Ave.,
Columbus, OH 43215.

Please indicate by whom you are employed and in what capacity.

I am empioyed as a Seniar Statewide Attorney with the Ohio State Legal
Services Organization ("OSLSA"). OSLSA is a nonprofit agency providing
support services to legal aid associations throughout Ohio. | also serve as
Board Secretary for Ohio Partners for Affardabla Energy.

Please briefly describa your educational background and busingss
experiance.

| have a Bachelors of Arts degree from the Univarsity of Michigan and a
Juris Doctor degree from the University of Minnesata. My career has
inciuded stints with legal services offices in Pennsyivania, Minnesota,
Nebraska, and Michigan. | have warked for OSLSA since 1988
specializing in domestic viclence, fair housing, and public ulility law. |
have argued before the Public Utilities Cormmission of Ohio and various
appeilate courts inciuding the Ohic Supreme Court. | have also worked
with utilities and othar stakeholders regarding issues related to energy

efficiency and weatherization programs for low-income customers.

p.4
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Heve you previously submitted testimony in any regulatory proceedings?

No.

Purpose of Testimony

Q.
A

Whalt is the purpose of your lestimony in this proceeding?

The purpose of my testimony is lo establish the need for low income
customer assistance programs that provide energy efficlency,
weatherization, and health and safety services. My testimony also traces
the history of low income energy efficiency programs funded by
FirstEnergy Corporation and its operating companiss and make

recommendations regarding continuation of their exisling successful

program.

Need for Low Income Assistance Programs

Q.

Can you describe the generai aflordability problem faced by low income
families in mesting their energy needs?

Onse basic measure of the impact of energy prices on families of all types
is called the energy burden. For the average family the energy burden is
approximately 5.9 percent. In other words, the family spends 5.9 percent
of its household income to pay for the costs of healing, coaling and
operating lights and appliances. Low-income families, on the other hand,
had an energy burden ¢of 17 percent in 2006. Given the steady rise in the
price of natural gas and the massive increases in fue! oil and propane
prices this winter, this burden is increasing. Between 2000 and 2005,

energy bills for low-incame househcids grew by 40%. Current data from
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the Energy Information Adminisiralion {“E1A") projects bill increases of 17
percent for natural gas, 3 percent for electricity, 33 percent for haating ofl,
and 20 percent for propane compared fo last winter. The price increases
that will result from this application will increase the burden for customers,
but particularly for low income customers in the FirstEnergy service
territories. Customers aiso face a significant risk that prices will increase

as a resuilt of legislation being considered by the Ganeral Assembly.

What is the size of the eligible population for low income assistance
programs?

According to data from the 2005 American Community Survey conducted
by the U.S. Census Bureau 952,150, or 21% of Ohicans have incomes
below 150% of the poverty line and would benefit from the bill reductions
resulting from an energy efficiency program. Attachment A to my
testimony provides a detailed review of poverty data for Ohio. Since
FirstEnergy serves roughly 1 million customers, | estimate approximately
200,000 custamer households are eligibls for existing energy efficiency

programs offered by the Company if funding continues.

Have agencies you are involved with seen an increased demand for bill
assistance and weatherization and esnergy efficiency services?
Absolutely. As | will detail below, we have sean consistent increases In

the need for assistance in obtaining essential energy services since 2000,
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when the first wave of the recession began to be felt in Chio. Combining
the impact of the recession with the 40% increases in electricity, natural
gas, fuel oil, and propane prices since 2000, many families have been
forcad to turn to community action agencies and other nonprofits for
assistance in order to maintain essential energy services. The OPAE
network provides permanent assistance in the form of waatharization and
energy efficiency services to reduce a household's use of energy.
However, our resources for this purpose are limited. The community-
based agencies also provide houssholds with bill payment assistance and
enroff customers in the Percantage income Payment Plan when they are

served by regulated utilities or assist in arranging other payment plans.

Can you indicate the number of customers throughout the FirstEnergy
sysfem who received bill payment assistance in Program Year 2007, the
winter of 2006-20077

Yes. In Program Year 2007, 50,945 FirstEnergy customers received
assistance from the Home Energy Assistance Program grants. These
numbers have been growing consistently in the 10% range since Program
Year 2000.

Can you indicate the number of customers throughout the FirstEnergy
system who participated in the Percentage Income Payment Plan?

Yes. Asof March, 2007, 121,054 FirstEnergy customers were

participating in the Percentage Income Payment Plan and 230,205
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participated in the program statewide. Between January 2000 and March
2007, the number of households using the Plan has grown by 79.83% in
Cleveland Electric llluminating service territory, 55.99% in Ohio Edison

service territory and 98.43% in the Toledo Edison service territory.

How would you characterize the situation faced by these households
regarding the affordability of essential energy services?

Clearly, these households are unable to pay their bills and have been
forced to turn to public socurces of funds and/or payment programs in order
to conlinue to receive eleclric servica. In my experience, there are a
number of other households that are eligible for these services but do not
avail themselves of them either from lack of knowledge of the availability
of assistance, a desire not to accept public assistance, or other factors.
We reach approximately 37 percent of the seligible population statewide,
meaning that there are muore househelds in the FirstEnergy service

territories that could gualify for assistance if they chose to do so.

Can weatherization and energy sfficiency programs benefit these low
income households by reducing demand of energy?

Absolutely. A number of sfudies have validated the fact that the
weatherization services provided by Chic providers reduce the total
energy used for heating purposes when homes are heated by natural gas,

propane or fuel oil by 30%. The average savings for electricaily heated

p.
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1 homes is 15%. Baseload energy efficiency services provided through the

2 Electric Partnership Program reduce electric use approximately 12 to

3 18%. Comprehensive services covering natural gas and electricity

4 provide an average usags reduction of 22%. Given impravements in

5 lighting technology and improvements in appliance efficiency because of

6 federat standards and the voluntary Energy Star® appliance program,

7 there are a number of energy efficiency improvemants that have a savings

8 to investment ratio of much greater than 1. In other words, the instafation

o of the measures will pay for itself and will then deliver additional savings in
10 the form cof lower bills.

1

12 History of FirstEnergy Low Income Energy Efficiency Programs

13 Q. Has FirstEnergy provided funding to assist low income customers use
14 energy as efficientiy as possible?

I5 A Yes. Prior to the merger that creafed FirstEnergy, Cenlarior and Ohio

16 Edison both funded low-income energy efficiency programs. The

17 programs were combined and the maasures were standardized prior to

18 tha 2000 Program Year. The Opinion and Order in Case No. 99-1212-EL-
19 ETP approved 35 million per year from 2001 through 2005 for the

20 weatherization of existing homes, some of which was diverted fo Habitat
21 for Humanity for new home construction. The Company agreed to provide
22 an additional $3.75 millicn between 2006 and 2008 in Case No. 03-2144-
23 EL-ATA and the Commission orderec an additional $5 million be
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expended to provide energy efficiency services to existing housing. The

latter $5 million was also diverted to Habitat for Humanity. Management

of the Community Connections pragram was transferred to Ohio Pariners

for Affordabie Energy (OPAE) pursuant to the Commissien’s orders In
Case No. 03-2144-EL-ATA. OPAE has obligaied $2.7 million per year to
participating agencies. The funding is being depleted. Allocations to
agencies serving Ohio Edison customers wera reduced 56% this year.
Funding for the Clavaland Electric llluh‘ninating Company and Toledo
Edison service territories will be spent by the end of the year. The
Company committed an additional $1.5 million for lcw-income efficiency
pursuant to Commission orders in in Case Nos. 04-1932-EL-ATA and 06-
1125-EL-UNC, but the funding has not haen provided to OPAE as of the
date of this testimony. [See Opinion and Qrder, in the Matter of the
Application of Ohio Edison Company, the Cleveland Elsctric lifuminating
Company, and The Toledo Edison Company for Approval of a Rider for
the Collection of RTQ Costs and the Accounting Authority to Modity Their
Accounting Procedures, Case Nos. 04-1932-EL-ATA and Case No. 07-
128-EL-ATA (February 14, 2007) at 5, and Opinion and Ovder, in the
Matter of the Application of Ohio Edison Company, the Cleveland Efectric
Huminating Company, and The Toledo Edison Company for Authority fo
Modify Certain Accounting Practices and for Tariff Approvals,, Case No.

05-1125-EL-UNG, et.seq. (December 4, 2006).

p.3
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Can you provide additional information on the program?

OPAE began managing Community Connections in Program Year 2004.
To briefly summarize, over the past four years the program has provided
10,334 customer households with cost-effeclive energy efficiency services
at an average cost of $873.58 per unit, [everaging $20,513,949 80 in
funding from other programs to provide comprehensive services. OPAE
administrative cests have averaged $84,000 per year, or 3%. Demand for
services under the Community Connections program far exceeds the $2.7
million allocated annually to this initiative and many agencies spend their

annual allccation well before the end of the program year.

Recommendations for Future Programs

Q.

Do you see a nead for new utility funding of low income energy efficiency
programs and what level of funding would you suggest?

Qur member agencies see a clear need for additional funding. We are
seeing an increase in demand for services. As noted above, at current
funding lavels only 1 percent of those eligible can be served per year.

1 recommend an increase in funding to 5.5 million to reach 2 percent of
the eligible annually with regular increases based on the cost of service.
Along with the higher level of funding we would also recammend
increasing the eligibility lsvel to 175% of the poverty (ing. This would allow
us io serve low-income elderly households; the minimum Soclal Security

Payment places a single widow at about 178 percent of the poverty line. It

pd
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would also let us serve more of the working poor and probably help
reduce the mortgage foreciosure rate. Ohio currently has the largest
default rate in the country.

Is funding at the $5.% million level reasonable, given the funding available
from other weatherization programs?

Yes, as | have previously indicatad, we are only serving 1 percent of the
eligible households. Increasing eligibility to 175 percent of the poverty line
would zlso increase the number of eligible househelds. In addition, there
are only limited amounts of funds from other sources available to provide

electric efficiency services.

Do you have any recommendations regarding other demand side
management initiatives?

Yes. OPAE has been working with Vectren Energy Delivery of Ohio to
pilot a program which makes weatherization services available to
cusfomers up to the median income withaut requiring a cost share. We
believe that expanding a program like Community Connections and
serving payment troubled customers up to the median income would
produce not only savings for those customers but benefit other ratapayers

by reducing demand and bad debt.

Does this conclude your testimony?

Yes.
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MRS Attcachment A

State Report - Ohio

This Appendix furnishes detailed information for Ohie, inckuding:
»  Slatistical Overview — Key characteristics for Ohio households and housing units.

»  Neads Assessmeént — Statistics far Ohio low-incoma households and estimatas of the
need for energy affordabilily and energy efficiency pregrams.

* legaland Ref;ulatory Framework — A description of the legal and regutatory fremework
for low-income programs and dentification of any legal or regulatory barriers to program
design enhancements.

*  Low-Incame Affordability Programs — Information an Ohis's pubiicly funded affordabifity
programs, the ratepayer-funded affordability programs targeted by this study, and an
assessment of the share of need currently being met.

= Affardabifity Program Evatuation ~ A summary of the available evaluation findings
renarding the performance of Ohio's affordability programs.

*  Energy Efiiciency Programs — Information on Ohio’s publicly funded energy efficiency
programs and the ratepayer-funded energy efficiancy programs largeted by this study.

* Energy Efficiency Progrem Evaiuation ~ A summary of the avaliable evajuation fingings
regarding the performance of Ohic's enargy effitiency programs.

This report was deveitped from a number of pubdicly available sources, We gratefully
acknowledge the information received and condributions from Susan Moser, Residensal
Consumer Education Specialist, Ohic Department of Development; Don Skaggs, Ohio
Department of Devaloapment; a2nd Tonja Slewart, Qhin Department of Deveiopment. This report
was daveloped by APRRISE and Fisher, Sheehan. and Colton. The statements, findings.

. conclusions, and recormmerdations are solely those of analvsis from APPRISE and Fishar,
Sheahan, and Colton. They do nol necessarily refiect the views of any individual consuhtad

regarding Ohio programs.

f. Statistical Overview

Chio is the 7" largest state in terms of population. It has about average income ars] poverty
rates (26™ in median family income and 24" in individuals below poverty). In 2005, the medien
housing value was $129,600 and the median reni was $613.

host housing units {87%) In Ohio are healed with regulated fusls, pretdominantly nalural gas
{68%). Energy prices are mederate, with natiral gas only 1% above the national average, and
alaciricity 13% below and fuel ol 9% beilow the national averages. The weather is cold in the
winter (5,971 heating degree days compared 1o the nalional average of 4,524} and moderaie in
the summer (738 cooling degree days compared lo the netional overage of 1,242). Households
are most al risk from the cold during the manths of Novembar through April, and are most at risk

from tha heat dwing the months of July and August,

Ohdo - 1
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The following popudation and housing slatistics were developed using data from the 2005

Amearican Community Survey (ACS).

Fopalation Profile

Individugts Under 1B...

TOlal POPUIBHON. . coarrveer e erimee s seore et estcs e et ssrerr e smen e e st varne
individsals 65 and Over..

Individuals & & Over Who Speek o Language Other bhen Enghsh at Home...
Irdividisats Below POVEIY ..o e e v eams s v s e e e

s e § 1.2 TREHION }
.. 1.4 miltion {13%)
.. 2.8 million {25%)

.. 0.6 miilon (5%) L
13% (24"‘ nationally)

P

Ao

old Frofi

Median Mousehold 0O ... eses
OWTIerS

Renlers

Median Rent...._..
Median Renial Surden e e cssiesienim

P

“Total MOM@OWNBIS ... oo aceier e e v e e stiea s sstes e seinarrs e erer o 3.2 TGN {TO%)

Median Value ... b a8 g e A oAkt AR 2remames fee ot tartearen eswrar

Median i-busm Burcen ervsiasnaterres srep Rt e st i e ey mastm s s s s srmnasasmenseseatron samesns SLFTD

TOl8) FRENUEIS o hiiim e e i e aeeceietmr e rererss e s e mae e o e eanmeannreems e rram e

erremensemmtn v s s oo 4.5 TR RO
.-$43,493 (30" nalianally)

.$129.6800 (32" nationaly)

1.4 millon (30%)
.. 5613

The foliowing energy slatistics were denved from a number of sources, inChiding the 20605
Amarican Community Survey {AGS}, the Energy Information Administration’s (EiA) supplier data
collaction, and NOAA’s National Climatic Data Center (NCOC).

Ensigy Profile
&mﬂwﬂg_@ﬂ {Souwee: 2005 ATS)

2005 Enevgy Pices (Suurce: B6A)

Weathgr (Seurcs: NCDC)
Heating Degree Days....... rmereren s
Morghs of Winter (e, average !emperature balew 50"')

Coaiing Degree Tays .. w. ve i

LT G o veesicaver serecams s ensren chem ems samt sty era s on8 pa s emd s enon o4 £21 AR bR E b ARy Seeb s ar e s

NRIINGE G5, POF GOlrerier e censsearmescmtasesnsiresammassasbcs e
Elantrichy, PEF KWIT oo e iorssincnne s sea et i ot simenib
Fuel oil, Ber GAlOM. ..ot cereirrans faee o osr e e s e e et

P IT I L LT TR SRR TR T RS

Monihs of Summer (e, average temperature above ?D“} pearove s Prar et ren s erar e
Days with Tempenatures OVEr O0% ... ..o imrrsecs mmeris ot s sessesens sisass

. B8%
- 18%
eavene 8%

...30.0819
.. 51883

.o 5,871
W 41
w14
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Chig - 2

p7



Jan u Vo USTiop OFAL 415-425-8862 p.&

|Note: Updates are avatiable for energy prices and wealher for 2006. Population sfatistics
updates for 2008 wit be available in August 2007,

il. Profile of Low Income Households

Ohio policymakers have chosen to target the publicly funded and ratepayer-fundsd low income

programs al households with ingomes at or below 150% of the HHS Poaverly Guideline. For

2003, the ncome standard o a2 one-person household was aboul $14,355 and the income

standard for a four-person household was $29,025. For the analysis of low-income househoids

'gu %n; we will focus on households with incomes at or balow 150% of the HHS Poverty
ideling.

Table 1 furnishes information on the mumber of Ohic households with incomas thal qualify them
for the LIMEAP program and the ratepayer-funded programs. About 21% of Chio households
afe income-aligitle for these programs.

Table 1
Eligiblilty for Ratepayer Programs (2005)
[ Poverty Group Number of Householda |  Percent of Househalds
ncome at or below 150% 952,150 21%
income above 150% o 3,_558‘1—&-) 9%
ALL HOUSEHOLDS 4,510,340 100%

Bource: 2005 ACS

Tables ZA ann 2B furmish information on main heating fuets and housing unit type for Ohio tow-
intbme hpuseholds. Tabig 2A shows that about §4% of low-inceme households use natural gas
as their main heating fuel, somewhal less than the §8% for all Ohio households. Low-ncome
households are more fikely fo heat with electricity than the Qhnio average. Tabie 2B shows that
ona of the reasons for the higher rate of electric main heat is that 25% of low-incoms
households are in buidings with § or more unils. Many multiunit buildings use eleclric speace
heafing rather than natural gas or fuel gil. About 52% of low-income howusehalds fiva in single
family homes, while 16% live in buildings with 2-4 units. Seven percent of low-income
households live in mobile homes.

Table 2A
Main Heating Fuel for Low-Income Households (2005}

Main Heating Fuel Number of Househoids Perzent of Households

Electricity T Tz 20%

Fuel O 32,802 3%

No futl used 4,512 0%

Ciher Fuels 72,153 8%

Vility Sas 811,403 4% :
| ALL LOW INCOME 52,150 100% : ‘

Source: 2005 ACS i

Ohio -3
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Tabie 2B
Housing Unit Type for Low-income Househoids (2006)
{ Housing Unit Type " “Number of Households | Percont of Households |
Boat, RV, Van, eic 278 D%
{ Building with 2-4 units 152,824 18%
Building with 5+ 235016 25%.
Mabite [Home 85430 ™o
Single Family 496,502 52%
AL LOW INCOME 262,150 10%
Source: 2008 ACS

About 952,600 Chio househoids are calagorized as low-income. Howewver, only those
households that directly pay an electric bilf or a gas bill #re eligible for the Ohic eiepayer-
furded programs. Table 2C shows that about BS% of {ow-income hiouseholds directly pay an
electric bilt and thal aboul $9% aof low-income households divectly pay a gas bil.

Table 2C

Low-income Houzeholds

Direct Payment for Elactric and/or Gae BIill (2005)

| Poverty Group Number of Householus Percent of Hous ehalds
Electrie Bill - Direct Paymant 845,176 89%

1 Gas Bill - Direct Payment 583,878 59%
ALL INCOME ELIGIBLE 952,180 100%

Source: 2005 ACS

Tables 3A and 38 show the distribution of electric bilfs end burden for low.income households
that do not heat with eleciricity and reported efecirc expandltures separataly from gas
expenditures.” Table 3A shows the distribution of electric expenditures for households that do
ot have electricity s their main healing fusl and Table 38 shows the electric engrgy burden.”
Among these househalds, about 673% have electric bill that is less thaa §1,000 per yeer while
about 15% have an annual etectric bl of $1,500 or more. Electric energy busdan is less than
5% of income for aboul 32% of these hausenokls, while it is 15% of incorme or more for 22% af

househoids, :

The ACS aliows respondents whi have a combined elscitic and gas bill froen pne uillily ta Teport the total for beth
unle. Those housahekds ste rok included in these lalies.

2 £ latric anergy burdan s dafined a6 the househol's annusl sleckic bill divided by the hausahoid's annusl incame.
3 About 13% of housetrolds have ihelr eleciric usage included in theit rent. These households have a anzero
siectric enengy burden, since parl of iheir rent is used {o pay the elkcinc bill. However, sinGe Lhere 8 116 way o
meanure tho share of rent thatis uses to pay the alestric till, eleciic enargy burden is unimown for 1hese

tousehoins,

Onin -4
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Electric Bigls for Low-lncome Households without Elactric Heat (2005)

Elgpctric Bill Mumber of Houssholds Poareant of Hougeholds
31 to loss than 3500 198,612 30%
3800 o less than §1.000 242,315 7%
31,000 to less than $1,500 119,264 18%
$1,500 or mone 58,801 15%
| TOTAL 658,992 100%
Sousee: 2005 ACS
Table 3B
Electriz Burden for Low-income Households without Electric Heat {2005)
Eluctric Burden Numbor of Households | Percant of Housoholds
(% to less than 5% 213426 2%
5% bo 1ess than 10% 218,239 33%
10% Lo less than 15% B1,417 19%
15% OF mone 145,810 22%
TOTAL 658.802 100%

Source: 2005 ACS

Tabies 4A and 4B shaw the distribulion of edectric bills anad tyrden for low-income households
that heat wilh electricity. Table 4A shows the distribution of glectric expendifures and Tabla 4B

shows {he electric energy burden. Among these househelds, almest half have an slectric bill

that is less than §1.000 per year while about 27% have an anhual eiectric bill of $1,500 or more.
Flectric energy burdan is less than 5% of income for about 17% of these households, while il is

15% of income or move foar 3d4%.

Table 44
Eiectric Bills for Low-income Households with Electric Heat (2005)
Eloctric Bl Numbear of Hougeholds Parcen of Housgholds
$1 toless than $500 37,252 20%
$509 ta less han 31,000 55 480 26%
$1,000 fo less than $1,500 45370 24%
$1.500 or more 48,082 Z7T%
TOTAL 185,784 100%
Sourts: 2005 ACS

Ohio - &
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Electric Burdan for Lw-lucom?l?l:;l‘:fhoids with Elactric Heat {2005)
Elactric Burden Number of Housohokls Parcont of Houssholds
0% to less than 5% 33,137 1%
5% to lesz thar 10% 55,620 e 1008
10% 1o less than 15% 34,882 19%
15% oF more 62,5449 34%
TOTAL J 178,024 100%
Source: 2005 ACS

Tables 5A ang 5B show the distribution of gas bills atd burden for low-incame househoids that
heat with gas and reporl their gas bills separately from their slectric bills. Table 5A shows the
distribution of gas expenditures and Table 5B shows the gas angrgy burden. Among these
households, Just under half have 2 gas bill that ie l2ss than $1,000 per year, while about 31%
have an annual gas bilf of $1,500 or more. Gas energy burden is igss than 5% of income for
abinutl 24% of these househoids, whila il is 15% of income or moure for 34%,

Tabie 54
Gas Bills for Low-Income Househalds {2005)
Gas Bill Number of Households Percent of Househelds
%1 1o iess than §500 123,098 23%
$59G (o keys than $1,600 130,338 20%
£1.000 i tess than $1.600 107.864 20%
$1,500 or mora 170,846 319
roral saszoa | 00%
Source: 2(K5 ACS
Tahla 58
Gas Burden for Law-Income Housaholds (2005)
Gas Burden Number of Households Percent of Households ;
8% lo kess than % 132,258 24%
5% to kess than 0% 138,674 26%
10% 10 fess than 15% Rft 330 18%
15% tr more 184,835 3%
TOTAL 543,204 100%
Sowrte: 2005 ACS

Tables 6A and 88 show the distribution of total efectric and gas axpenditures for lowsincome
households that pay bills diractly to & Jfility company. Table 8A shows the distribution of glectric
and gas sxpenditures and Table 6B shows the eleclric ahd gas energy burden. Abou! 89% of
householde have an alactric bill, a gas bill, or both. About one-fourth of low-income households
have a total electric and gas bill that is less than $1,000 per yeer while about one-fifth have an
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annual hill of $2,500 ormore. Eleciric and gas energy burden is less than 5% of income for 8%

419-425-3862

of low<incoma households, while it is 25% of income or mara for one in four iow income

households.
Table 6A
Electric and Gas Bilis for Low-income Households (2005}
Electric and Gas Bifl Number of Househecids Parcent of Hougeiwaits
$1 to less lhan $500 76,148 8%
$500 to loss than 31,000 161,360 1T%
$1,000 to lees then $1,500 177.501 19%
$1,500 to texs than 2,000 - ‘1?.‘5569 . M__wp_‘la":;a ’
$2,000 1o dess than £2,500 106,743 11%
$2,500 or more 196,874 21%
No Bl 101,554 1%
ALL INCOME ELIGIBLE 852,150 100%

Soycca; 2008 ACS

Table 68
Electric and Gas Burden for Low-Income Households (2005}
Efectric and Gos Burden HNumber of Househokds Percont of Households
0% o less than 5% % 82,350 L
5% to iesy than 10% 125,376 21%
W% fo Jess than 15% 167,783 18%
15% 0 less than 20% 107.924 11%
20% %0 less than 28% 62,720 %
25% qr more 234,035 25%
Na &3l 101,654 1% T
ALL INCOME ELIGIBLE 952,150 100%.

Suurce: 2005 ACS

Wa have developed a seres of demographic tables for hougeholds that pay an eleclric or gas
bill. Table 7 furnishes information on the presence of vulneratie members in the household and

iustrates what share of the population might be particularly susceplibla to anergy-related heaith

risks. Table B shows the household siruciurs Tor thess housahoids, and Table 9 presents

statistics on the language spoken at home by these nouseholds.

Over one-tourth of the low-income houssholds with wtility bills are eiderly, just aver 26% of lew-
income houssholds do not have any vulnerable household members. Some programs choose

to larget viinarable housahoids wilh oulreach procedures and may offer priority to these

housekiolds.
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| hereby certify that a copy of the Direct Testimony of Michael Smalz on
behalf of Ohio Partners for Affordable Energy was served by electronic
transmission and by First Class Mail upon the parties of record in this case on

this 9th day of January, 2008.

Kathy Kolich

FirstEnergy Service Company
76 South Maln Street

Akron, OH 44308

Cuane Luckay

Assistant Attornay General
Public Whilitieas Saction

180 E. Broad St., 12" Flaor
Columhus, OH 43215

Mark A. Whitt

Jones Day

PO Box 165017

Cclumbus, CH 43218-5017

Joseph Maissner

Legal Aid Sociaty of Cleveland
1223 West Sixth St
Cleveland, OH 44113

Gamelt A. Stone

Brickfield, Burchette, Ritts & Stone
Woaost Tawer, B Floor

1025 Themas Jefferson St., NW
Washington, DC 20007

Bobby Singh

inteqrys Energy Services

300 West Wilson Bridge Rd, #350
Worthington, OH 43085

W) Pl

David C. Rinebdlt, Esq.
Counsel for Ohio Partners for

Affordable Energy

Samuei C. Randazzo

McNees, Wallace and Nurick
21 East State Street, 17" Floor
Columbus, OH 43215-4228

Cavid F. Boehm

Michael L. Kurtz

Boshm, Kurtz & Lowry

36 &, Seventh St., Suite 1510
Cincinnati, OH 45202

Lisa McAlister

McNees, Wallaca and Murick
21 East State Street, 17" Floor
Columbus, OH 43215-4228

Sally Bloomfield

Bricker & Eclder

100 South Third St
Columbus, OH 43215-4291

Leslie Kovacik

Cily of Taledo

420 Madison Ave., Suite 100
Toleda, OM 43614-1218

John Bartine

Chesbar Wilicox and Saxbe

65 East Stete St., Suite 100
Columbus, OFH 43215-4213

Jeffrey L. Small

Chio Consumers' Council
10 W. Broad St., 18" Floor
Columbus, OH 43215

Leslie A. Kovacik

City of Tolado

420 Madison Ave., Suite 100
Tolado, OH 43604-1219

Howard Petricolff

Vorys Sater Seymour and Pease
52 E. Gay 8t.

Columbus, OH 43215

Mark S. Yurick

Chester Willcox and Saxba
65 Easl State St., Suite 100
Columbus, OH 43215-4213

Glenn Krassen

Bricker & Eckler

100 South T hird St.
Columbus, OH 43215-4291

Thomas Froshle

MeNees, Wallace and Nurick
21 East State Straat, 17" Flogr
Columbus, OH 43215-4228
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Cynthia A. Fonner

Constellation Energy Group

855 W. Washington 5t., Suite 300
Chicago, IL 60661

419-425-8862
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