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L. INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Cindy M. Givens, and my business address is 139 East Fourth Street,
Cincinnati, Ohio 45202.
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
T am employed by Duke Energy Shared Services, Inc., as Customer Relations
Supervisor. |
PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL
BACKGROUND.
I have been employed by Duke Energy Corporation, its predecessor, Cinergy
Corp., and the Cincinnati Gas & Electric Company (CG&E) in various positions
for 29 years. I graduated from Western Hills High School in May 1978. Prior to
1984, 1 worked for the CG&E and held various positions in the N.uc]ear Systems
and General Engineering Department.. In 1984, I was promoted to the Customer
Relations Department and held several positions with increasing responsibility
unti] June 1, 2002, when [ was promoted to Customer Relations Coordinator. On
October §, 2007, I wa;s promotéd to my current position as Customer Relations
Supervisor. 1 am currently enrolled at Cincinnati State College taking courses in
Psychology and Human Behavior,

I ha‘}e extensive training regarding credit and collection procedures. This

training is typically done on an annual basis and includes the following topics:

.o Rates and billing issues and disputes

o Service Orders

CINDY M. GIVENS DIRECT
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¢ Energy usage and energy audits‘

+ Power quality issues

« Consumer education

o Customer contracts issues

PLEASE DESCRIBE YOUR RESPONSIBILITIES AS CUSTOMER
RELATIONS SUPERVISOR.

My extensive background in Customer Service and with a wide variety of
customers provides me with great flexibility and knowledge to handle a wide
range of issues, such as, rates, metering, billing and power quality. As a Customer
Relations Supervisor, 1 manage a team that is responsible for all customer service
inquiries for the three Midwest states in which Duke Energy Corporation’s
utilities operate, The types of inquiries include service requests, complaints,
gencral questions, and billing disputes. Under my direction, my staff researches
and attempts to resolve any issues escalated from various sources, including the
utility commissions, customer advocacy groups and other sources.

I work with the Commissions as a liaison for their specific customer
requests, I have a working knowledge of all existing Duke Energy Ohio, Inc’s
(DE-Ohio) tariffs, programs and policies and communicate this information to
customers on a frequent basis. [ also interact with gas & electric operating
departments, meter reading and various other departments on a daily basis, for
many reasons, including responding to and attempting to resolve customer
inquiries or concerns. I have a working knowledge of current federal/state

regulations for Ohio, Kentucky and Indiana.

CINDY M. GIVENS DIRECT
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In addition to my day-to-day responsibilities, I also attend annual
conferences, such as the EEI Low-[ncdme Best Practices Workshop. | have
participated in seminars, such as the Ohio Department of Development HEAP
Regiona! Training and presenting Duke Energy’s Energy Assistance Guidelines.
I also work extensively with local community and social service agencies and
provide presentations on credit/billing and customer service topics as appropriate.

I also serve as a subject matter expert on committees and teams involving
billing, credit and collection and field operations issues within Duke Energy
Corporation. 1 also serve as DE-Ohio’s liaison with various regulatory,
governmental and customer advocacy- groups. In addition, 1 exchange
information with counterparts in other companies and wutilities, and participate in
identified benchmarking opportunities.

HAVE YOU PREVIQUSLY TESTIFIED BEFORE THIS COMMISSION?
Yes. | testified in one other formal complaint before the -Public Ulilities
Commission of Ohio. It was sometime in 2003,

1L PURPOSE OF TESTIMONY

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is to respond to the allegations contained in Ms.
Kathy Schmits’s (Ms. Schmits) complaint and to provide accurate information
regarding the complaint filed by Ms. Schmits, including but not limited to, billing,

payiuents and account history for Ms. Schmits’s DE-Ohio accounts.

CINDY M. GIVENS DIRECT
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II. DISCUSSION

ARE YOU FAMILIAR WITH THE COMPLAINT FILED BY MS.
SCHMITS?

Yes.

PLEASE BRIEFLY SUMMARIZE YOUR UNDERSTANDING OF MS.
SCHMITS COMPLAINT.

Ms. Schmits’s complaint is a billing dispute involving a natural gas arrearage
owed from her property at 6060 Euclid Avenue, Cincinnati OH (Euclid Account).
At one time, Ms. Schmits had two active accounts for two separate properties.
The first Iwas the Euclid Account. The second is her current account for 9251
Deercross, Plwy #2, Cincinnati OH 435238 (Deercross Account). The BEuclid
Account contained both natural gas and electric service provided by DE-Ohio.
The Deercross Account is electric only. The Euclid Account was disconnected
for non-payment in 2006. at the time of disconnection, Ms. Schmits owed both
natural gas and electric arrearages on the account.

The Complaint is a result of a transfer of a balance from her previous
Euclid Account to her current Deercross Account. In June 2007, DE-Ohio’s
Receivables Department matched Ms. Schmits social security number from the
natural gas arvearage for the Euclid Account to Ms, Schmits’s Deercrass Account
and transferred the arrearage to the current account. Attachment CMG-1 contains

true and accurate copies of Ms. Schmits’s monthly bills for her Deercross

CINDY M. GIVENS DIRECT
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Account for electric service fendered from August 23, 2005 through December
21,2007,

In the complaint, Ms. Schmits claims that she believes she cancelled the
electric and natural gas service for the Euclid Account in October 2005. Ms.
Schmits is now disputing the fact that she owes for any unpaid past natural gas
consumption for the Euclid Account.

PLEASE EXPLAIN THE CIRCUMSTANCES THAT PROMPTED MS.
SCHMITS’S COMPLAINT.

In January 2007, DE-Ohio’s Receivables Department first matched the Euclid
Arrearage belonging to Ms. Schmits to her active Deercross Account. The
transfer from the Euclid Account to the Deercross Account is shown on
Attachment CMG-1, page 32 of 58, bill prepared on December 27, 2006, for
service rendered November 20, 2006 through December 21, 2006. At that time,
the Buclid Account had both an electric arrearage and the natural gas arrearage.
DE-Ohio transfetred both arrearages to the Deercross Account. Upon realizing
that the Deercross Account was electric only, the natural gas arrearage for the
Euclid Account was removed from the Deercross Account. This is shown on
Attachment CMG-1, page 34 of 58, bill prepared January 25, 2007, for service
rendeted December 21, 2006 through January 24, 2007. The electric arrearage
continued on the account and was eventually paid by Ms. Schmits.

In Junc 2007, DE-Ohio’s Receivables Department transferred the natural
gas arrearage from Ms. Schmits’s Euclid Account to the Deercross Account once
again. This can be seen in Attachment CMG-1, page 45 of 58, bill prepared June

CINDY M. GIVENS DIRECT
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25, 2007, for services provided May 23, 2007 through June 22, 2007. The person
who made the transfer did so without noticing that the Deercross Account was
eleciric only. The transfer of the arrearage placed Ms. Schmits’s Deercross
Account in disconnection status because the natural gas arrearage was more than
60 days old. Ms. Schmits then filed her Complaint on July 25, 2007. Upon
receipt of the complaint, I looked into the issue and discovered that the transfer of
the natural gas arrearage was to the eleétric only account. [ then removed the
natural gas arrearage from the Deercross Account and placed a note in CMS
stating that the account that it is electric only. The transfer from the Deercross
Account can be seen on Attachment CMG-1, page 47 of 58, bill prepared on July
25, 2007, for service rendered June 22, 2007 through July 24, 2007.

WHAT IS THE CURRENT AMOUNT DUE FOR THE NATURAL GAS
ARREARAGE FOR THE EUCLID ACCOUNT?

The Euclid Account arrearage is still $505.96 for unpaid natural gas

consumption from December 20, 2005 to October 6, 2006.
IS THE DEERCROSS ACCOUNT CURRENTLY SUBJECT TO
DISCONNECTION BECAUSE OF THE EUCLID NATURAL GAS
ARREARAGE?
No. Although Ms. Schimits still owes for the natural gas armrearage from the
Euclid Account, it is not reflected on her current Deercross Account and that
account is not currently subject to disconneciion due to the Euclid Account

Arrearage.

CINDY M. GIVENS DIRECT
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DID MS. SCHMITS CANCEL THE ELECTRIC OR NATURAL GAS
SERVICE FOR THE EUCLID ACCOUNT AT ANY TIME IN 20057

No. There is no record of such a request.

PLEASE EXPLAIN HOW YOU KNOW THIS?

I personally researched DE-Ohio’s records for the Ms. Schmits Euclid Account,
DE-Ohio keeps and maintains customer account information in a comprehensive
computer database called the Customer Managemént System (CMS). CMS is
used by all call center, receivables and customer service personnel, and is used to
keep track of service requests, customer calls, inquiries, turn on orders, billing,
account status and histories. CMS has been the single customer management
system used by DE-Ohio and its predecessor, CG&E, since 1993, There is a
record for every account at every address for the history of the account. The most
recent two years are immediately accessible in the system. Account histories
beyond two years are archived and accessible through data inquiries.

When a customer calls in regarding their account, a notation is made in the
account describing the inquiry. If service is requested, such as a turn on, repair
request or disconnection, a notation is made of the request, dates of the service
request are noted in the record and any special in,stl;uctions #re noted. In the case
of disconnection requests by the customer, the call center operator takes also
specific information from the customer, which is eniered into CMS, and a service
order or tickei" is opened. The customer must give us date and time for the
disconnection. With respect to natural gas disconnections at the meter, the

customer must schedule a date for the order to be completed and must be present,

CINDY M. GIVENS DIRECT
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or provide access to the meter so we can access the meter, properly disconnect the
natural gas, and seal it off. When the serﬁm is completed, a new notation is
made in CMS for the account and the ticket is closed. A final bill is then rendered
for the account based upon the last meter reading obtained at the time the meter
was secaled.

In the case of Ms. Schmits’s Euclid Account, there is no record of an

actual request to disconnect service at Euclid Address. In fact, the Euclid

- Account continued to consume both electricity and natural gas through 2006, and

DE-Ohio continued to bill Ms. Schmits for the services until the electric and
natural gas services were shut off at the pole and curb respectively, for non-
payment. A final bill was rendered for the natural gas service on October 12,
2006, after the gas service was disconnected at the curb for non-payment on
October 6, 2006.

WAS THERE ANY NOTATION IN CMS FOR MS. SCHMITS’S EUCLID
ACCOUNT, INDICATING SHE CONTACTED THE COMPANY IN THE
FALL OF 2005?

Yes. Attachment CMG-2 is a true and accurate copy of the account notes for Ms.
Schmits’s Euclid Account for November 16, 2005. I personally printed this
information from CMS as well as the bills included as attachments CMG-1 and
CMG-3. I have access to CMS and the individual customer accoumt data,
including Ms. Schmits’s account information such as account notes and billing
histories, as part of the regular course of my business duties as Customer
Relations Supervisor. Attachment CMG-2 shows Ms. Schmits’s account number

CINDY M. GIVENS DIRECT
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for the Euclid Account, the address, the date she called, the employee who took
the call, and the specific comments regarding the substance of the call. This level
of detail is standard for account comments entered by Company call center
personnel when a customer calls in.

As shown in Attachment CMG-2, there is a notation dated November 16,
2005 indicating Ms. Schmits did contact the Company; however, it was not a
request for disconnection of service. The notation is very specific as to the
substance of the telephone call and states “Kathy Schmits says this house is
vacant and wants to know [if] she turns off her water heater and furnace will she
run the risk of pipes freezing. Please call 513-891-2408 stay on line even if
answering machine picks up, ringer broke. Will be there 11!16/057til 3pm ﬁnd
Monday 11/21/05 all day.” There is a follow-up notation made by our Customer
Care Department, dated ﬁovember 16, 2005, the same day as Ms, Schmits call,
which states that a Company represlentative left a message for Ms. Schmits
advising against turning off the water heater and furnace to a vacant property
without having water blown out of lines or winterized by a plumber.

Attachment CMG-2 contains the only two notations in the CMS system
for the Euclid Account involving phone calls. Neither notation states that Ms.
Schmits requested her utility services be disconnecfed. In fact, these entries show
that she was concerned about the effects of turning off her furnace, not stopping
natural gas service. These notes show that DE-Chio personnel returned Ms.
Schmits’s call immediately, and advised her to have her furnace and water pipes
treated by a plumber before shutting off her furnace. Disconnection of natural gas

CINDY M. GIVENS DIRECT
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service was not discussed. Similarly, disconnection of electric service was not
discussed.

As 1 stated previously, if a customer requests service disconnection,
specific information is gathered, including the date of disconnection, times when
the customer would be present for the service technician to access the meter, take
a final meter reading, seal it off as well as to check for problems. This
information would then be inputted in the CMS system so that a service ticket
could be generated. If there is an arrearage on the account, payment is discussed.
After the final meter reading, a final bill is generated and sent to the customer,
This is the standard procedure for service disconnection. DE-Ohio handies these

requests on a daily basis and follows this exact procedure. None of this

information was noted in the CMS system regarding Ms. Schmits’s Euclid

Account. The Euclid Account continued to be billed because Ms. Schmits did not
request a service disconnection. - Natural gas and electricity continued to be
consumed at the premises and DE-Qhio billed Ms. Schmits on a monthly basis.
PLEASE BRIEFLY EXPLAIN THE HISTORY OF MS SCHMITS’S
EUCLID ACCOUNT.

Attachment CMG-3 are true and accurate copies of the bills for Ms. Schmits’s
Euclid Account for electric and natural gas service rendered from August 19,
2005 through October 2006. I personally printed these bills from CMS. The bills
inciuded in CMG-3 show the natural gas and electricity consumption measured at
the address and billed to Ms. Schmits until the services were disconnected for
non-payment. Attachment CMG-3, page S of 32, is the bill for utility services

CINDY M. GIVENS DIRECT
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rendered QOctober 19, 2005 through November 17, 2005. This bill shows an
amount due of 86.97. $35.21 was a carry forward balance from service rendered
from September 20, 2045 through October 19, 2003, as can be seen in Attachment
CMMG-3, page 3 of 32. This is of significance because, as I stated earlier, Ms.
Schmits did call DE-Ohio’s Call Center on Noveniber 16, 2005 to inquire about
the effect of ‘shutting off her furnace on her water pipes for the Euclid address.
On the date of the call, Ms. Schmits had a balanee due of $35.21 from the prior
month and was near the end of her billing cycle for November 2005, If Ms.
Schimits had requested service disconnection at the time of her November 16,
2005 call, the amount due would have been communicated to her for both the
electric and natural gas account ;md payment arrangements would have been
discussed and noted in the account commenis. The Company would have
arranged to seal the meters and a final bill would have been rendered with the
November 17, 2005 meter reading.

As shown by the remainder of the bills included in Attachment CMG-3,
the account continued to consume both natural gas and electricity and meter
readings were obtained on a monthly basis. |
DID MS. SCHMITS CONTINUE TO MAKE PAYMENTS ON THE
EUCLID ACCOUNT AFTER SHE CONTACTED THE COMPANY IN
NOVEMBER 2005?

Yes. As I just mentioned, the Euclid Account cohtinued to consume both
electricity and natural gas into 2006 until the services were shut off at the pole

and curb in May 2006 and October 2006 respectively. However, the Euclid

CINDY M. GIVENS DIRECT
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Account was subject to disconnection much earlier as can be seen in Attachment
CMG-3, page 12 of 32, bill prepared February 22, 2006. This bill was for service
between January 22, 2006 through February 21, 2006 and contained unpaid
arrearages for both electricity and natural gas going back to services rendered
through September 20, 2005. At that time, the total amount due was $566.33 with
$433.28 from unpaid prior months electric and natural gas consumption. That bill
contained 4 message that the account would be disconnected if a minimum
payment of $290.91 was not made before March 20, 2006. As can be seen on
Attachment CMG-3, page 15 of 32, the bill rendered March 23, 2006, for service
from February 21, 2006 through March 22, 2006, Ms. Schmits made a payment of
$300.00 on the Euclid Account on March 16, 2006. This was just over the
minimum amount du¢ to avoid disconnection on the Euclid Account, but not
enough to bring the account current and out of arrears.

After that $300.00 payment, the total due for the Euclid Account was
$357.19, including the current charges as well as continning unpaid arrearages.
As fhe remainder of the Euclid Account bills show, no further payments were
received for the Euclid Account, but it continued to register both electric and
natural gas consumption and was subject to disconnection. In May 2006, the
electricity was turned off at the pole for the Euclid Account. The natural gas,
however, continued until it was disconnected at the curb in October 2006 for non-
payment.

WHY IS THIS $300.00 PAYMENT ON MARCH 16, 2006 SIGNIFICANT?

CINDY M. GIVENS DIRECT
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The $300.00 payment is significant for two reasons. First, on the date of Ms.
Schmits’s phone call on November 16, 2005, the arrearage at that time was only
$35.21. The $300.00 payment on March 16, 2006 shows that Ms. Schmits was
aware the Euclid Account was still active and continued to consume natural gas
and electricity after her November 16, 2005 call. Second, although the March 16,
2006 payment did not satisfy the total arrearage on the account, it was just over
the minimum amount due to avoid disconnection of service. Had Ms. Schmits
simply not made any payment, the Euclid Account would have been disconnected
on March 20, 2006.

IS IT TYPICAL FOR DE-QHIO TO DISCONNECT PAST DUE
NATURAL GAS AND ELECTRIC ACCOUNTS SEPARATELY?

Yes. DE-Ohio does this as a regular course of business. If a customer is
delinquent on both their natural gas and electric accounts, the company will
disconnect them separately. The reasons for this are twofold and are beneficial
both to consumers and to the Company. First, disconnecting only one service
allows a customer to continue the other service and provides them an opportunity
to take care of amounts owed. Second, disconnecting just one service, usually
electricity, will typically prompt the cusiomer to contact DE-Ohio to make
payment arrangements to take care of unpaid bills. This reduces operating costs
for the company, which will eventually be reflected in rates.

DID MS. SCHMITS MAKE ANY OTHER PAYMENTS ON MARCH 16,

20067

CINDY M. GIVENS DIRECT
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Yes. Ms. Schmits’s Deercross Account was also subject to disconnection at the
same time as the Euclid Account. As can be seen in Attachment CMG-1, page 12

of 58, the Deercross Accouni was subject to disconnection for unpaid utitity

“service with the bill prepared on February 24, 2006 containing services rendered

January 25, 2006 through February 23, 2006. This bill shows a total amount due
of $272.01, with $203.99 representing prior month’s unpaid consumption dating
back to September 22, 2005. This February 24, 2006 bill states that service will
be disconnected if a minimum payment of $141.17 is not paid by March 24, 2006.

As can be seen on the next month’s bill, CMG-1, page 14 of 58, hill
prepared- on March 2;1, 2007 for service rendered February 23, 2006 through
March 24, 2006, Ms. Schmits made a payment of $150.00. This payment was just
over the minimum amount due of $141.17, to keep the Deercross Account electric
service on. This payment did not bring the account current, as it was still $123.84
in arrears.

T’his is significant, because, as { discussed above, March 16, 2006 is the
same date that she made a minimum payment on the Euclid Account to keep its
services connected. Clearly, Ms Schmits was aware both accounts were active,
delinquent and subject to disconnection. Ms. Schmits made payments on both
accounts on the same date in an amount sufficient to keep the services on, but not
enough to bring the accounts current.

DOES MS. SCHMITS STILL OWE FOR THE EUCLID ACCOUNT

NATURAL GAS ARREARAGE?

CINDY M. GIVENS DIRECT
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Yes. Ms. Schmits still owes for the Euclid Account natural gas consumption.
This was service provided by DE-Ohio in accordance with its tariffs. The Euclid
Account did consume the natural gas and the meter was read on a monthly basis
until it was disconnected for non-payment in October 2006. The amounts owed
for the natural gas consumed at the Euclid Account was bilted according to DE-
Ohio’s tariffed rates. The Euclid Account was billed on a monthly basis and the
bills were mailed to Ms. Schmits at the Euclid address. There is no record that
Ms. Schmits ever requested the service be disconnected at the Euclid Account. A
final bill was not generated on the Euclid Account unti] the company had to
disconnect the service at the curb due to non-payment in October 2006. The
account would have been disconnected months sooner, but Ms. Schmits made a
payment on the account in March 2006 to keep the Euclid Account service
connected.

As I stated previously, the Euclid Account arrearage for the natural gas
service is not reflected on her Deercross Account. Ms. Schmits will have to take
care of the natural gas arrearage through either a payment agreement or payment
in full prior to establishing a new natural gas account. DE-Ohio has offered Ms.
Schinits payment plans on several occasions and she has thus far declined.

DID DE-OHIO PROVIDE NOTICE TO COMPLAINT PRIOR TO
DISCONNECTING THE ELECTRIC AND NATURAIL GAS SERVICES
AT THE EUCLID ACCOUNT?

Yes. Each time Complainant’s Euclid Account was subject to disconnection,

notices of disconnection were included on Complainant’s bills for the Euclid

CINDY M. GIVENS DIRECT
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Account. DE-Ohio also posted.the final notice at the Euclid Account address
before the Company went cut and physically disconnected service. DE-Chio
delivered the final notice for disconnection of the electric service at the Euclid
Account on April 7, 2006. The final notice for the disconnection of the natural
gas service on the Euclid Account was delivered to the address on June 23, 2007.
DE-Ohio made several attempts to shut off the natural gas service at the meter but
was unsuccessful. The service was finally disconnected at the curb on October 6,
2008.

IV. CONCLUSION

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

Yes.

CINDY M. GIVENS DIRECT
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Attachment CMG-1
Page 1 of 58

Cct 17, 2005 $20.00

Account Number- 10 17

$ %
HeatShare Conltribution Amount Enclosed
(for Cuslomer Assistance)
ek AUTOM 5-DIGIT 45213
‘lllllllIllllilll(lllillllIllllllll“lllllllllllll‘llll'Ill“‘

Kath1y Schmits

8251 Deercross Pk\\g t2d PO Bax 740124

Cincinnati OH 45236-4568 Cincinnai  OH 452740124

Pago 1 0f 2
Kathy Schmits Cinergy/CG&E 513-421-0500 NG
9251 Deercress Py
Apt: 2d

Cincinnati OH 45236

PO Box 740124 Paymenis afler Sep 23 notindluded Bl prepared on Sep 23, 2005
Cincinnati  OH 45274-0124 Next metar reading Oct 21, 2005

- Elec 070298856  Aug 23 Sep 22 ' 30 76262 76717 4885

e

|Usage-  455kwWh Ami Due - Previous Bill ' $50.83

Cinergy/C(G&E - Rate RS $38.41 Late Paymarit Charge!s) 0.76

Current Electric Charges $3541 | |Batance Forward 5150

' > tCurrent Eleclric Charges 38.41
Cuttent Amount Oue a0;

Cinergy celebrales Mational Customer Service Week, October 3-7. We appreciate the opporunity to
se{va you.

PRICE TO COMPARE: In order for you fo save money. a new electric supplier must offer you a price
lower than 5.178400000 cents per KWh. For a written explanation of Price to Gompare, contact
Cinergy/CG&E.

‘Oct 17, 2005




Electric ‘
Meter -. 070298856
kwh Usage - 455
hu%23 -Sep 22
30 Days

KWh Electiic Usage

9251 Deercm Ply
Aph 2d Py

Cincinnati OH 45236

Cinergy/CG&E
Rale RS - Residential Svc-Summer
Distribution-Customer Chg $400
Delivery Charges
Distributon-Enargy Chg
455 kWh @ $0.01691200 7.69
Transmission Charges
455 kWwh @ $0.00412000 1487
Anciilary Charges
455 kWh @ $0.00120800 0.55
Delivery Riders 244
Total Delivery Charges F1251 |
Generation Char .
Residential Generation Credit
455 kWh @ $ 0.002533200cr 1.15er
Generation Energy Chg
‘455 KWh @ $0.05066400 23.05
Total Ganaration Charges $71.90

Calculations basad on mest recent 12 month history
B154

$3841

Total Usage

Average Usage 913

sefl  oct] o chl JAN FEd MAR  APRl  MA JUL\' JUL Al.ld sEP
Elactrie SA4 390] 372 548| 633 51:1 472 465 4 szq 744 sls‘ 458

LASe N0 Ui-393-AU-LaY
Afttachment CMG-1
Page 2 of 58.
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Account Number- 10 17 Nov 15, 2005 $37.14

For less delailed billing information on 3 5
your monthly b, check box o fight ] HoatShare Contsibuion  Amount Enclosed

{bor Customer Assistance)
tllli*ii**AUToli- S_OlGlT 45213
‘llllll'l‘lII‘II"“II“I!I‘ll‘lll‘ll“ll‘"llllillI‘"'"l“I
Kathy Schmits '
9251 Desreross Pkw t 2d PO Box 740124
Cincinnati OH 4523 -4568 Clncinnati O 45274-0124

Kathy Schmits Cinergy/CG&E 513-421-8500 -
92512lgeemross Pky
Cincinnati OH 45236 '

PQ Box 740124 ' Payments alier Oct 24 notincluded  Bill prepared an Ool 24, 2006
Cincinnati  OH 452740124 Last payment received Oct 10 Nexi meler reading Nov 21, 2005

Elec 070298856 Sep 22 Oct 21 29 76717 77155 438

Amt Due - Previous Bill
Fayment{s) Roceived
Balancoe Forward
Current Blectric Charges 3714

Cuyrent Amaount Due

Usage - 436 kWh
Cinergy/CG&E - Rale RS $37.14
Current Electric Charges LRI

Check out CinergyComton.com whete you can enroll in Budgel Billing and find ways lo save energy and
maoney :

PRICE TO COMPARE: in order for you to save money, & new electric supplier must offer you a price
lower than 5178400000 cents par KkWh, Far a wiillen explanation ol Price to Campare, contact
Cinergy/CG&E. -

Nov 15, 2005 $37.14 $37.70

L0 I, W=0BI R V~Lue |
Attachment CMG-1 |
Page 3 of S§
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Case No. 07-845-AU-CSS

Attachment CMG-1
g%?zgeercmss Pky Page 4 of 58
Cincinnali OH 45236
Cinergy/CGRE
Mater - 070298856 | Rale - Rasidenttal Svc-Winter
iWh Usage - 438 %t_ribuﬁgn-&sstomef Chg $400
) ivery es
gg%gzs Ca2i Dismpﬁﬁnn- Energy Chg
¥ 438 kWh @ $0.01691200 7.41
Transmission Charges
438 KWh @ $ 000412000 180
Ancillary Charges
438 kWh @ $0.00120800 0.53
Delivery Riders 2.32
Total Delfivary Charges 1206
Generation Charges )
Residential Generation Credit
é‘gnaer';wﬁlh‘l é@ $ 0.00253320cr 1.11cr]
| nergy
438 kWh @ ¢ 0.%66400 2219
Tolal Generation Charges §2108 $37.14

kWh Eloctric Usage

" Calculations based on mast recent 12 month histary
Tow L3age 6,202
Aystage Usage o7

acy _ nou _eel madl aeRl e s o sepl  ocT
Elagtric 294 373 5151 -472 412 52 T et 438



NI

Dec 14, 2005

Account Numhe- 10 17
For less detailed billing information on $ $
your monthly bill, chack box an right ‘:’ HeatShare Contribution  Amount Enclosed

_ {for Customer Assistanca)
’Illl!llIlllllllll"ll"lll!lIllillll"lllll‘lllllllllllll'l"
Kathy Schmits
9251 Deercross F‘kgdey Ahpi 2D PO Box 740124
Cincinnati OH 45236-4568 Cincinnali  OH 45274-0124

Page 1 of 2

Kathy Schnits Cinergy/CGRE 613-421-0500 *
8251 Doercioss Pky .

.20
Cincinnati OH 45236 '

PO Box 740124 Paymenis after Nov 22 notincluded  Bilt prepared on Nov 22, 2005
CGincinnati  OH 45274-0124 MNext motar raading Deo 22, 2006

Elec 070298856  Oct 21 Nov 21 a1 77155 - 77553 . 3938

Amt Due - Pravious Bilé
Late Payment Charge(s} .
Balance Forward 37.70
Current Etactric Charges 34.10
Current Amount Due

Usage - 398 kWh
Cinergy/CGAE - Rate RS $34.30
Cuwirent Eleciric Charges 34.10

Budget Bitling allows you to level out your anetgy bill. Go to www . CinergyComforl.com ta enroll, or call
1-888-BEWARM?2 {1-888-239-2762),

PRICE TO COMPARE: In order for an avarag&;‘ sldential cusiomer 1o save maney, an electic supplisr

must offer a lower than 6.00 cents per kWh. Your Price te Compate may be different based on
our e, Visit www.cinergycge.com to calculate your individual Price to Gompare or contact
ineygy/CG&E for a writlen explanation.

TekE 3o

Dec 14, 200

Case No. 07-845-AU-CSS
Attachment CMG-1
Page S of S8


http://www.cinergycge.com

Case No. 07-845-AU-CSS
Attachment CMG-1

Kathy Schunits 32;12399151035 Phy - Page 6 of 58
Cincinnati OH 45236 '
Electric Cin ICG&E
Meter- 070298855 | Rale - Residential Svc-Winter
kWh Usage - 398 gﬁﬁbmig;—()usmmar Chg $4.00
) ivery Charges :
g’f‘[ﬂ{ " Nov 21 Distiibufion-Energy Chg
398 kWh @ $0.01691200 673
) Transmission Charges -
398 kWh @ $ 0.00412000 164
Andillary Charges .
398 KWh @ $0.00120800 0.48
Delivery Riders 210
Total Delivery Charges §1095
Generatign Charges
- Residential Genearalion Credit
398 kWh @& % 0.00253320cr 1.01cr
Generalion Enetgy Chg
398 KWh @ $ 0.05066400 20.16
Total Generation Charges 31915 $34.10

KWh Eieatric Usage

Calculations based on mast rgcent 12 meonth history
Tatal Usage 6,228
Average Usage 518

ol oecl  Juan  reRl ARl aPR]l  mav] o quf __aud  sepl  ocr  wov
Electric ard 548 633 51:1 479 aeel  ad 7 ST 455[ 4 298




NN

Account Number MRS

For loss detaded hilling information on

your monthly bill, check box on right D
‘IIIIII!IIIHIIIII‘II llilll‘ L} l‘lllll l“llll I‘lll‘lillll' lllll‘

Kaﬂ'l"y Schmits
9251 Deercross Pk\ng Aspt 2D
Cincinnati OH 45236-4568

a2 BN

Jan 18, 2006

$ $

HeatShare Conlribution
{for Customar Assistanios)

Amount Enclosed

PO Box 740124
Cincinnatt  OH 45274-0124

Kathy Schmits
9251 DDeewross Pky

Apt; 2 .
Cincinnali OH 45236

Cinergy/CGLE -

Page 10f 2

513-421-9500

PO Box 740124
Cincinnati  OH 45274-0124

[

BHec 070298856

Payments afier Dec 27 not included

Nav 21 Dec 22 31

{Usage - 850 Iwh Amt Due - Previous Bill $71.80
CinergyfCGAE - Rale RS $68.29 Late Payment Chargeds) 108
Current Electric Charges b 5] Baiance Forward 7268

Current Electric Charges 68.29
Current Amount Due

Bill prepared on Dac 27, 2005
Neoxt meler reading Jan 26, 2006

775563 78403 -

850

Beginning with this bill, amounts formerly shown on yaur bilt as Transmisston Charges and Ancillary

Charges will now be combined under Rider TCR.

You can'i pfedict the weather, bul you can your monthly bill. if you haven't already, enrolt in Budget
Billing today. Sign up at www.CinergyComfort.com, and also leam about ways to reduce your energy

use. Or call 1-888-BEWARM2 (1-888-233-2762}.

PRIGE TO COMPARE: In order for an average residential customer to save money, an elecirls supplier
must offer a price lower than 6,00 cents per kWh. Your Price to Compare may be different based on
your usage. Visik www.clnergycge.com 1o caleulate your individuat Price 1o Compare ot coniact

~ Cinergy/CG&E for a written explanation.

Case No. 07-845-AU-CSS
Attactment CMG-1
Page T of 58


http://www.CinergyComfort.com
http://www.dnergycge.com

Electric
Meater - 070298856
kWh Usage - 850
Naov 21 - Dec22
31 Days

KWh

Etectric Usage

9251 Daeroross?ky K
- 2D .

Apl: ¢
Cincinnati OH 45236

CinergglCG&E
Rate RS - Hesidential Sve-Winter

Distribution-Gustemer Chg
Delivery Charges
Disliibution-Energy Chg
250 kWh @ $0.01471000
Rider TCH
Delivery Riders
Total Delivery Charges
Generation Chargas
Residential Genoration Credit
850 kWh @ $ 0.00253320cr
Generation Energy Chyg
850 kWh @ & 0:05066400
Total Generation Charges

Caleulations based on most recent 12 mongaléisluly
[

§4.00

12.50

4.48

$23.38
2.15cr

43.06
$40.91

$68.29

$68.29

Tatal

Average L] 544

oeed  sad  penl wenl  apdl mad  wd sl v sed ool nod oec
Etectric sad] o9 515‘ 472 i so8 n.aJ Gﬁ 459 4:191 3 asa

e w8 "U'lJ-ﬂU-uaE
Atiachment CMG-1

Page 8 o1 58



T

Feb 17, 2006

account Number NI 0 7

For less delailed billing information an l:] ‘ $ $
your monthly bil, check box on right HeatShare Contritision  Amount Enclosed
{lor Customer Assistance])
!'l'.l'lllll'lll“Illlll‘I.I‘.IlIIIll!.llll.lll.’ll‘ll‘ll(fl[l
Katl':iy Schmits :
9251 Desrcross kag t2D PO Box 740124
36-4568 Cincdnnali  OH 452740124

Cincinnati OH 452

e

REMINDER NOTICE _ Page 10/ 3

iCathy Schits Cinergy/CG&E 5134210500 EENIENSRNN
925121[))eemross Py 7

Apl:
Cincinnati OH 45236

PO Box 740124 Payments after Jan 26 not included Bill prepared on Jan 26, 2006
Cincinnati OH 45274-0124 MNaxt mater reading Feb 23, 2006

"

REMINDER - Qid you ovetioak paying last month's bill? Unlsss you paid your bill cacently, please give
this your prompt attention.

Elec 070298856  Dec 22 Jan 25 34 78403 79028 625

Amt Due - Previous Hifl $141.17
Late Payment Charge{s) 2.12
Balance Forward 4300

{UUsage - 221 kWh
Cinergy/CG&E - Rate RS $ 18191

Usage - 404 kWh Current Electric Charges 60.70
Cinergy/CGAE - Ralo RS 42 59 Current Am toD T03.00
Current Electric Charges $50.70 | | ount Hue $ 203, |

Qld Rate Effective Dec 22 To Jan 03
New Rate Effective Jan 03 To Jan 25

Don't wait for the weathor to cause yours energy bill to jump; enroll in Budgel Billing today. Go to
www.CinergyComfort.com io sign up and leam about ways 10 reduce your energy bills

REMINDER NOTICE

Feb 17, 2006 $203.99 $207.05

Case No. 07-845-AU-CS5
Attachment CMG-1
Pape9 of S8


http://www.CinergyComlott.com

Attachment CMG-1

9251 Deercross ] Page 10 of 58

Apt: 2D
Cincinnati OH 45236 )

" Pursuant to state law, the Universal Service Fund rider rale has been adjusted effective with this bill.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
st offer a price lower than 6.43 cents per kWh. Your Price ta Compare may be differenl based on

you! use;ge Isit www.cinargycge.com 1o calculate your individual Price to Compare or coniact
Cinergy/CG&E for a written explanation.

Electric ] Cinergy/CG&E
Meter - 070298356 | Rale RS - Residential Sve-Winler
kWh Usage - 625 QU Rate Efieaive Dec 22 To Jan 03 614
on lomer Chg 141
3430 Diz -Jan 25 Delivery Charges .
ys Distribulion-Enargy Chg -
221 kWh @ % 0.01471000 3.25
Rider TCH 1.66
Delivery Riders 1.15
Total Delivery Charges $ 606
Ganeration Charges
Residential Generation Credit
221 Wh @ $ 0.00253320¢r 0.56¢r
Generalion Energy Chg
221 kWwh @ $ 0.65066400 1120
Total Generation Charges $10.64 $18.11
Cinergy/CG&E
Rate RS - Resklential Sve-Winter
New Rale Effective Jan 03 To Jan 25
Distribution-Customss Chg $ea
Delivery Charges
Distribution-Energy Chg
404 kWh @ $0.01994900 806
Rider TCR o 3.04
Rider RSC 268
Rider AAC 1.07
Rider MSH-E 0.57cr
Delivery Riders 5.97
Total Delivery Charges §30755
Generation Charges
Goneration Energy Chy .
404 kWh @ $ 0.03755300 15.17
Rider FPP 479
Rider RSS 0.53cr
Total Generation Charges $1843 42 59
$60.70



http://www.cinergycge.com

Case No. 17-845-AU-CS
Attachment CMG-
Page 11 of §

9251 Deercross Pky
Apt: 2D
Cincinnali OH 45236

kWh Eloctric Usage

Cakulations based on moest racent 12 month history
Total Lisage 8,522
Avorage Ussge S44

JAN ] s wM_ sl Aud  serl ochl  movi  DEQ . Jaw
Eleatrie exy 51 472 43?1 4t 524 7«1 818 455] 3% B 825




INIEN

Account Number I 10 17 Mar 20, 2006 $272.01

For lass detailed billing information an ' $ $
your monthly bill, check box an right D ' HeatShare Cantribution Amount Enclosed

(for Customer Assistanca)
Kathy Schmits
9251 Deercross Pky PC Box 9001084
Apt: 2D Lovisville  KY 40290-1084
Cincinnafi OH 45236
DISCONNECGT NOTICE Page 10f2

Cinergy/CG&E

513-651-5100 QEINENERY

Kathy Schmits

2261 Dearcross Piy
Apl: 20

Cincinnati OH 45236

PO Box 9001084 Payments alter Feb 24 not included  Bill propared on Feb 24, 2006
Louisville KY 40290-1084 iNext mater reading Mar 24, 2006

IMPORTANT- Your service may be disconnected il your past due amount 6{ $141.17 is not paid before
gg{)zvmoos. A reconnaction charge will be required. For questions, please call the number shown
a.

if your service is disconnecied for non payment, in addition to a reconnection charge, you will he
_{required to pay a depasit in the amount of $80.00 before service is restored,

Elec Q70298856  Jan 25 Feb 23 29 749028 79643 615

Amt Due - Previous Bill $203.99
Late Payment Chargs{s) 346

Balance Forward ’ 207.05
Current Elactric Charges 64.96

Current Amount Due $272.01

J

Current Electric Charges

High energy costs impacling your budget? Go te CinergyGomlorn.com or ¢all
1-888-BEWARM2(1-888-239-2762).

Pursu;mt 10 slale law, the Energy Efficiency Revolving Loan Fund Rider cale has beaen adjusted effective
wiith this bill, ’ .

DISCONNECT NOTICE

Mar 20, 2006

Case No. 07-845-AU-USS
Attachment CMG-I
Page 12 of 58



Kathy Schmits

QastzDeeruoss Phey ~

Apl
Cmdnnati OH 45236

QUR BILL PAYMENT ADDRESS HAS CHANGED: To ensure immediaie processing of your payment,
please use the new P.O. Box addrass on this bill to update any payment records, such as accounts
payabloie process, automalic bank payment, third-party electronic payment, or when using a standard
onvelope.

PRICE TO COMPARE: Iry order lor an average residential customer 10 save money, an electric supplier
musst ofier a price lower than 6.43 cents par KWh. Your Price to GCompare may be different based on
your usage. Visit www .cinergycge.com to calculate your individual Price to Compare or contact
Clnargy/CGRE for a written axplanation.

Elactric ‘ Cinergy/CG&E
Meter - 070293856 | Rale - Residential Sve-Winter
kWh Usage - 613 gisllrbl.rtiucla-()usmmer Chg $4.50
slivery Charges
ngnnis . Feb 23 Olstﬂba}?uon Encrg g
4 615 kWh @ $ 0.01994900 1227
Rider TCR 463
Rider RSC 4.08
Ridetr AAC 1.63
Rider MSBR-E 0.87cr
Deolivery Riders -9.13
Total Defivery Charges $30.87
Generalion Chargas
Genoralion Energy Chg
615 kWh @ $0.03755300 23.10
Rider PP 7.30
Rider RSS 0.B1cr
Tolal Generation Charges - §2959 $ 64.96

kWh Electric Usage

Calculstions based on most recont 12 monit histmy
6622

Total Usage
Avarage Usage £52
FEEr = MA APH M&Yl J JUL AU SE! ocy] OV DEC JAN E
Elackic Stsl 472 412 748 619 4.51 434 334 20 613

Case No, 07-845-AU-CSS
Attachment CMG-1
Page 13 of 58


http://www.cinergycge.com

e

Attachment CMG-1
Page 14 oI 58

$176.02

Accourt Number QNS 10 17

For less delailed billing i’llormalipn on : $ %
yaur manthly biil, check bax on right l:} HeatShare Contribution  Amount Enclosed

ffor Customer Assistance)
lllll'l‘llllllllII“ll“llilllllll‘ll"ll‘llll|l|lll|ll|lll|“
Kathy Schmits
9251 Deergrass Pkwsy ﬁt 2D PO Box 9001076
Cincinnati OH 4523 68 Louisville  KY 40290-1076

“

REMINDER NOTICE : Pageioi2

Kathy Schmits Cinergy/CGRE 513-421-0500 QEENERENNNG
9251 Deercross Pky :

- 20
é?l‘winnati OH 452356

PO Box 2001076 -Payments after Mar 27 notincluded  Bili prepared on Mar 27, 2006
Louisvile KY 40290-1076 Lasl payment received Mar 16 Mext mater reading Ape 24, 2006

REMINDER - Did you overook paying last month's bill? Unlass you paid your bill recently, please give
this your prompt atiention.

Fec 070298856  Feb 23 Mar 24 29

80128 485

Usage - 485 kWh Amt Due - Previous Bil! $ 272.3‘1)GJ
Cinemgy/CG&E - Rate RS §52.18 | {Payment(s) Received _ 1504
Current Electric Charges §52.78 | {Late Payment Charge(s) 1.83
L : || Batance Forward 12384
Current Electric Charges 52.18
Current Amount Due $176.02

Upeon approval of the Duke Energy/Cinargy merges, www.cinsrgy.com will becoms
www.duke-onargy.com.

PRICE TO COMPARE: In order for an average residential custemer to save maney, an eleciric supplier
must offer a price lower than B.43 conds ger KiWh. Youy Price Yo Compare may be difterent based on
your usage. Visit www.cinergycge.com o calculate your individual Price to Compare or contact
Cinargy/CGRE for a written explanation. ’ .

REMINBER NOTICE

i izl £

Apr 18, 2006 . $17602] | $178.86



http://www.cinergy.com
http://www.duke-energy.com
http://www.cinergycge.com

Kathy 9251 Deercfoss o — 7 '
Apt: 20
Cincinpati OH 45236
Electric Ginergy/CG&E
Meterf 0702988556 | Rale RS - Resldential Sve-Winler
kih Usage - 485 | Distribution-Customer Chg $4.50
Feb 23 - Mar 24 Delivery Charges Chg
29 Days 485 kWh @ $ 0.01994500 968
Rider TCH . 3.65
Rider RSC 3.21
Rider AAC 1.29
Rider MSR-E G.69cr
Rider RSS 0.64¢r
Delivery Riders 722
Totad Delivery Charges 3,72
Ganaration Charges
Generation Enargy Chg |
485 kWh @ $0.03755300 18.21
Rider FPP 875 :
Total Generation Charges $23356 $5218
$52,18
kWh Elactrio Usage
1,060
200,
800
200_)
200
.0._
. 'Calkukations based on mast recent 12 monkh history
Tolx! Usage 63
Average tsage
MA’F%M’FI maYl gy ] - Aug siljlocf NoVl _ DEQ _ JAN FEE%MAFI
Beclric L3 4545 l11 ﬂ ﬁll a5y 396 Bﬂ 1) 485

Case No. 07-345-AU-CS$
Attachment CMG-1
Page 15 of 58



y

|

_|Current Electric Charges $45069

Case No. U/-345-AU-L D0
Attachment CMG-1
Page 16 of 58

Account Number {NINGTENNED 10 17

For less detailed biliing information on D $ $
your menthly bill, check box on right HeatShare Conlribiion  Amount Endlosed

(for Customer Assistance}
Kathy Schmits
9251 Daercross Pky PO Box 9001084
Apt: 2D | Louisville  KY 40290-1084
Cincinnati OH 45236 : .
DISCONNECT NOTICE Page 1 of 2

Kathy Schmits Ginergy/CG&E 513-651-6100 RN
9281 Deercrass Pky ‘
t

A? -2D i
Cincinnhatl OH 45236

PO Box 9001084
Louisville  KY 402901084

Payments after Apr 25 notincluded  Bifl prepared on Apr 25, 2006
- Next mater raading May 23, 2006

IMPORTANT- Your service may be disconnected if your past due amount of $122.01 is not paid hefore
05/22/2008. A recannection charge will be required. For questions, please call the number shown
{above.

.| your service is discannected for ren payment, in addition to a reconnection charge, you wil bé :
requirad to pay a deposi in the amount of $60.00 before service is restored.

EBlec 070298856  Mar 24 Apr 24 =1 80128 - 80535 : 407

Usage - 407 kWh
Cinefgy/CGAE - Rale RS ‘$4509

Al Due - Previous Bill $176.02
Late Payment Charge{s) 264
Balance Forward 176.66
Current Electric Charges 45.09

Current Amount Due $2717%

" Your next energy bill will have a new name. Cinergy/CGEE is becoming Duke Energy. Leamn more at

www.duke-enargy.corm.

OUR BE_L PAYMENT ADORESS HAS CHANGED: As of June 1, 2006, paymenis wil! only be accapted
at our new P.O. Box address en this bill. To ensure immediate procassing, please update any payment

recards, such as accounts payable process, automatic bank payment, third-party electronic payment, or
when using a standard envelope.

DISCONNECT NOTICE

May 17, 2006 - $22376 B227.11




Kathy Schaits

9251 Dasicrass Pky

Apt: 2D
Cincinnali OH 45236

PRICE TO COMPARE: In order tor an average residential customer to save monay, an ededric supplier
musst offer a price lower than 6.73 cents per kWh. Your Price to Co
your usage. Visit www.cinergycge.com W calculate your individual Price to Compare of comact
Cinergy/CGEE for a written explanation.

& may be differsnt based on

Electric
Meter - 070298856
kWh Usage - 407
Mar 24 - Apr 24
31 Days

' Eleciric Usage

-Cin
Rate

{CGEE
S - Residential Sve-Winter

Distribution-Customer Chy
Delivery Char:

Distribution-Enargy .
407 XWh @ $0.01924300
Rider TCH
Rider RSC
Rider AAC
Rider MSR-E
Ridar S5
Delivery Riders
Total Delivery Charges

Generalion Charges

Generation Energy Chg
407 kWh @ $0.03755300
Rider FPP

Total Genevation Charges

Caicutations based an mosl recent 12 month history
Total Usage - B576
hyorage Usape

548

$45.09

APH

JU

AUG SEP]  OCT] NV

OEC

7

Gl 45q 435 31

APR
407

ase NG, ¥/-043-AU-L DO
Attachment CMG-1
Page 17 of 58


http://www.ctnergycge.GQm

T

b}

- Nhis your prompt attention. :

$138499 |

Jun 15, 2006

Account Numbet — 10 ‘l'(

Fot less detailed billing information on D $ $
your manthty bill, chack bax on sight HaalShare Contribution  Amount Enslosed
{for Customer Assistance)
* labaldddveeiluelalliadeeleddedbatodsd diledendil
Kath‘y Schmits
9251 Daercross P t 20 PO Box 9001076
Cincinnali OH 452 68 Loulsvite K 40290-1076
REMINDER NOTICE Page10f2

Kalhy Schmits Duke Energy . 51244219500 SEINNY
925 2l{)ieer‘c:mss Py

Cincinnati OH 45236

PO Box 9001078 Payraents after May 24 nat included  8ill prapared on May 24, 2006
Louisvile KY 40290-1076 Last payment received May 198 Maxl melar reading Jun 22, 2006

REMINDER - Did you overlook paying last month's bill? Uniess you paid your bill recently, please give

Elec 070298856  Apr 24 May 23 29 80535 80858 323

Amt Due - Pravious Bill
Payment{s) Recsived 123.00¢t
Late Payment Charge(s} 1.51

Usage - 323 kWh
Duke Energy - Rate RS $35.73
Current Electric Charges §36.73

Balance Forward 10736
Current Electsic Charges 36.73

Current Amount Due

Cinergy is now Duke Energy. New name. Same great service. Learn more at www.duke-energy.com,
Please make your check payable to Duke Energy,

PRIGE TO COMPARE: in order for an average residential customar to save money, an electric supplier

must ofler 2 price lower than 6.73 cents per KWh, Your Price to Compare may be dilierenl basedon

Eour usage. Visit www duke-energy.com to calculate your individual Price o Compare or contact Duke
nergy for a written explanation.

Jun 15, 2006 $128.99 $141.07

Lase NO, U/-a9-AU- Lo
Atiachment CMG-1
Page 18 of 58


http://www.duke-energy.com
http://www.duke-energy.com

Kathy Schmits 9251 Dearcross Pky
. Apt: 2D
Cincinnati OH 45236
Electric Duke Energy
Metor - 0702938856 | Rata RS - Residontial Svc-Winter
kwh Usagg . 323 gls:l_:bu\i%nh-guslomamhg $4.50
A b o Dlstabution-Energy Cha
Y& 323 KWk @ $0.01994900 6.44
Rider TCR 243
Rider RSC 2.14
Rider AAC 0.88
"Rider MSR-E Q.46cr
Rider ASS 0.43¢r
Delivery Riders 4.75
Total Delivery Charges 1573
Ganeration Charges
Generation Energy Chip
323 WWh @ $0.03755300 12.13
Rider FPP ) 437
Total Generation Charges §i68) $36.73
$36.73
KWk Elactric Usago
1,908
800,
800
Raten
200_J
o
Calculations based on mast recent 12 month history
" Tolal Usage 8,487
Avorage Usage 541
Mo Jud  aud A sEPl  oc NOVl DECl  JaMl  FE MAFR! _ APRl  MAY
Bestic #1 526 T46 ml - :sul 4 9 5 azs' g [ 457 323

Laze vo. 07-845-A1)-CSS
Attachment CMG-{
Page 19 or 58



Hinny

Lase No, 07-B45-AU-CSS

. Attachment CMG-1
Pape 20 0158
Account Number GHNINENENES 10 17 Jul17, 2008 $182.86 8
For less detailed biiling information on ] $ $.
your monthiy b, check box an right HeatShare Contribution  Amount Enclosed
{tor Custoner Assistance)
Kathy Schmits '
9251 Deercross Pky PO Box 9001084
Ap i 2 Lowuisvilie  KY 40290-1084
Cincinnati OH 45236

DISCONNECT NOTICE ' . Page 1012
Kathy Schrmits " Duke Energy 512-651-5100 CEEIENGTNEENE
8251 Dearcross Py

A?t: 20

Clocinnati OH 45238

PO Box 9!]0 084 Payments after Jun 23 notincluded  Bill propared on Jun 23, 2006
Louisville KY 40290-1084 Next moter reading Juf 24, 2006

IMPORTANT- Your service may be disconnected if your past due amount of $100.75 is ot paid belore
07/21/2008. A reconnection chargs will be required. For questions, please call the number shown
above.

1i your service is disconnscied for non payment, in addition ¢ a reconnection charge, you wili be
requikad to pay a depositin the amount of $60.00 belore service is restored.

Elec 070298856 May 23 Jun 22 30 80858 81240 382

Usage - 382 kWh Amt Due - Previous Bill

$138.99
Duke Energy - Rate RS $42.79 | |Late Payment Charge(s) 208
Current Electric Charges $4279 | |Balance Forward 141.07

Cument Electric Charges 42.79
Gurrent Amount Due $ 183386

Cinergy is now Duke Energy. New name. Same graeat service. Learn more at www.duke-energy.com.
Piease make your chedck payable to OQuke Fnergy.

Pursuant 1o state law, the Universal Sewioa Fund rider, included in the Electric Dslivery Riders portion of
your bill, has bheen a&usled elfective with this bill.

CISCONNECT NOTICE



http://www.duke-energy.com

Cuse N, 07-845-AU-CSS
Attachment CMG-I

9251 Deercross * . Pape 11 of 58
Api: 20 Py B

Cincinnati OH 45236

Kathy Schmits

PRICE TO COMPARE: In order for an average residenlial custamer to save money, an electric supplier
must offer a etice lower than 6.73 cents per KWh, Your Price ko Compare may be different based on

youw usage. Visk www.duke-energy.com 1o calculate your individual Price 1o Compare or contact Duke

Energy for a wrilten explanation.

c Duke Energ .
Meter - 070298856 | Rate RS - Residential Sve-Summer
kWh Usage - 382 Distrbution Custormer Chg $4.50
Delivery Cha '
May 23 - Jun 22 Distribution-Energy Chg
ays 382 kWh @ $0.01994500 7.62
Rider TCR 2.88
Rider BEC 2.53
Ridar AAC 1.01
Rider MSR-E 0.54cr
Rider RSS 0.50cr
Delivery Riders 5.77
Total Delivery Charges $1877
Genearation Charges
Generation Energy Chy
382 kWh @ $0.03755300 14.35
Rider FIPP 517
Total Generalien Charges .

KWh Eiectric Usage

JAM FERy MAR APHY MANT - JUN

321 519 435 407 32’1 |2



http://www.duke-energy.com

1IN

Account Number NI 10 17

For less detailed billing intormatian on 5 %
your monthly bill, check box on righl I:]

$51.25

HaeatShare Contrbution  Amount Enclosed

(far Customer Assistance)
lllllll'lllll'lill"ll"llllllllllllllIlllllllll‘llllllllll"l
Kathy Schmits
9251 Dearcross ng t2D PO Box 9001076
Cincinnati OH 45236-4568

[ouisville KY 40290-1076

Paga1of2
Kathy Schmits _ Duke Energy 513-421-0500 SEENIENNNNY
9251 Daeorcross Pky
Apt: 2D

Cincinnati OH 45236

PO Box 9001076 Payments after Jul 25 not included Bili prepared on Jul 25, 2008
Louisville  KY 40290-1076 Last paymant racaived il 10 Next meler reading Aug 22, 2006

Elec 070298856  Jun 22 Jui 24 32 81240 81739 499

Usage- 499 kWh _ Amt Due - Provious Bill $ 183.86 -
~ {Duke Energy - Rate RS $51.25 | |Payment(s) Received 183.
Curreni Electric Charges 7 §51.25 | |Batance Forward .60

Current Hectric Charges 5125
Current Amount Due

The PUCO approved adjustments ta electric Riders SRT{part of “Delivery Riders") and FPP, effective

R
June 29, 2006. A typical resdentiaf customer receiving generafion Immrg)uke Energy and using 1,000
kwh par month will see a decrease of approximately $6.02 or 5. 8% per manth.

Cinergy is now Duke Energy. New name. Same greal service. Leamn more at www. duke-energy.com.
Plaease make your chedk payable to Duke Energy.

PRICE TO COMPARE: In order lor an average residential customer to save money, an electric supplier

must ofler a ﬁnce lower than 6.22 cents per kWh. Your Price to Comgare may be differentbased on
your usage. Visit www.duke-energy com ta calculate your individual Price o Compare or contact Duke
Enesgy for a written explanalion.

Aug 16, 2006  $61.25 $ 52.02

Attachment CMG-1
Page 22 of 58
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http://www.duke-energy.com

Kathy Schmits 9251 Deorcrass Py - n
. Apt: 20 i
Cincinnali OH 45236
Electric Duke Energy
Meter - 070298856 | Rate RS - Hesidential Sve-Summer
kWh Usage - 499 gisllibMiorrllfrgustomer Chg $4.50
. elivery Charges
5"2‘“02‘_;‘2 dul 24 Dislrl‘buuon-Energg Chg
ys 493 kWh @ $0.01954900 9.95
Rider TCR 3.76
Rider RSC 331
Ridear AAC 1.32
Ridar MSR-E : 071
Rider RSS 0.66¢r
Delivery Riders 6.83
Tolal Delivery Charges $2380
Generation Charges
Ganeration Enargy C
499 kWh @ $0.03755300 : 18.74
Rider FPP 421
Total Generaftion Charges §2295
K
1,000

Calculations basaed on most recent 12 ronth histony
088

$51.25

Totai Usage 0 .
Average Usage 508
JUL AL SEF] OC NOWV! DEC JAN FEE‘ MAR; APR MAY] JUN JUL
Electric 744 &1 3 50 62!1 . slsI 43 and ﬁ 488

Case No. 07-845-AU-CS§5
Attachwment CMG-1
Page 23 of 58



Hinng

Case No. 07-845-A0-C5S8
Attachment CMG-1
Page 24 of 58

$102.89

Account Number TRINEE 10 17
For less detailed billing infofmation on $ $
your monthly bill check box on right ] HeatShare Contribuion  Amount Endlosed

{far Customer Assistance)
i‘lIlil[lll‘llll‘!ll‘l"!lll“lllilll‘[llllll!Ill!lll“lll!lli
Kaﬁ11y Schmits ,
9251 Dearcross Pkwby ént 2D PO Box 9001076
Cincinnati OH " 4523 68 Louisville  KY 40290-1076

Page 10f2
Kathy Schmits Duke Energy L 513421-9500 RN
9251 Deercioss Phky
Apt: 20

Cincinnati OH 45236

0 Box 9001076 Payments after Aug 23 not included Bill preparad on Aug 23, 2005
Louisvile KY 40290-1076 MNext matar reading Sep 21, 2006

_Elec 070298856  Jul 24 Aug 22 29 B1739 - 82234 485

Usage - 495 KWh Amt Due - Previous Bil

Duke Energy - Rate RS $50.87 | |Lale Payment Charge(s) .
Current Electric Charges $50.87 | |Balance Forward 52.02
Current Electric Charges : 50.87

Current Amount Due

Your bill reflects a period in which datly temperatures were often well above average. This may have
resudied in higher energy usage. To discover ways 1o save energy and money visit ’
www.duke-energy.com/savings/.

PRICE TO COMPARE: In order for an average residential customer to save money, an electiic supplier
must offer a price fowsr than 6.22 cents per kWh. Your Price 1o Compare may be different based on
ur usage. Visit www.dulke-energy.com to calculate your individuat Price to Compare or contact Duke
nergy for a written explanation.



http://www.duke-energy.oom/savings/
http://www.duke-energy.com

9251ageercrass Pky
Cincinnati OH 45236
Electric - | Duke Energy
Meler - 070298856 | Rate RS - Residential Svc-Summer
kwh Usage - 495 . gistnbmica)ri:;)ustomer Chg $4.50 |
_ alivary rgas
‘5‘5‘; [2); sAug 22 Distribution-Engcgy Chg
¥ 495 KkWh @ $ 0.01994900 9.87
Rider TCR 3.7
Rider RSC 3.28
Rider AAC - 131
Rider MSR-E - 0.70cr
Rider RSS ] Q6501
Delivery Riders 86.76
Total Defivery Charges $2360
Generation Charges
Ganeration Enorgy Chy
445 kWh @ $0.03755300 18.59
Rider FPP . 418
Total Generation Charges - §aT7 $ 5087
- $50.87
kWn Elacttic Usage
Cakulations based on most racent 12 month hiskory
Total Usage 5972
Averago Usage 498
Aud seR|l oC novt pEC]  JANl  FEB|  mMaRl  APRL MAY] U Jud. aug
Pactric [} ] 4

-

25 61 51 407

d91 435

Case o, U7-add-AU-Loo
Attachment CMG-J
Page 25 of 53
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Account Number RN 0 17 $140.44

For less detalled billing information on $ $
your monthly bill, check box on right L HeatShare Gontribution  Amount Enclosed

(for Customer Assistance)
III.IIIIIllllillllIIII[Illllllll!llllllll‘llllII[IIIIIIIIII!II
Kathy Schmits '
9261 Deercross Pkwgr Aapt 20 . PO Box 9001076
Cincinnali OH 45236-4568 Lowisville KY 40290-1076

el —————

REMINDER NOTICE Page 1 of 2

Kathy Schmits Duke Energy 513-421-0500  SEENGNEGNY
9251 Dearcioss Pky .
Apt: 2D

Cincionati OH 45236

PG Box 2001076 Paymonts afler Sep 22 notincluded  Bill prepared on Sep 22, 2006
Louvisville  KY 40290-1076 Next metar reading Odt 20, 2006

REMINDER - Did you overlooK paying last month's bill? Unless you paid your bill recently, please give
this your prompi attention.

Elec 070298856 Aug 22 Sep 21 30 82234 82510 336

Usage -

336 WWh Previcus Bilt $102.89

Amt Due -
Duke Energy - Rate RS $36.01 Late Paymant Chargel(s) 1.54
Current Electric Charges $36.01 Balance Forward 104.43
! | Current Electric Charges 36.01
Current Amount Due $70.44

PRICE TO COMPARE: In ordor for an average residential cusiomer to save money, an electric supplier '
mus! offer a price lower than 6.22 cents per kWh., Your Price fo Campare may be ditferant based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Enetgy for a written explanation. :

Qct 16, 2006

"Case No. 17-845-AU-CSS
Attachment CMG-1
Page 26 of 58


http://www.duke-energy.com

‘Case No, 07-845-AU-CSS
Attachment CMG-1

Kathy Schmits gg;su Deercross Py S Page 27 of 58
' Clncinnall OH 45238

Electric Duke Enaergy

Meter - 070298856 | Rate RS Hesudanhal Sve-Summer

KWh Usage - 336 ggﬁbuﬂgrrll—ac:mmmer Chg $4.50

ivery gas
% - Sep 21 Distibulion-Energy Chg
335 kWh @ $ 0.01 994900 . BJ0
Rider TCR 2.53
Rider ASC 223
Rider AAG 0.89
Rider MSR-E 0.48cr
Rider RSS O.44cr
Delivery Ridars 4.62
Total Delivery Charges §1605
Generation Charges
Generation Energy Ch
336 KWh @ $0.03755300 12.62
Rider FPP 2.84
Total Generation Charges §15486 $386.01
KwWh Electric Usage

Cakculations based on mast recent 12 month Iiisionr
Totad Usage 5,893
Avarage Usago 488

sepl _octl  wovl  pEd rerl maR] ARl may] gu Jud  asal  sep

e e e e e s e B




T

Case No, 07-845-AU-CSS
Attachment CMG-1
Page 28 of 58

Account Number ~ 10 17 $177.85

For less detailed billing information on I:] $ $
your menthly bill, check box on right HeatShare Contributinon  Amount Enclosed

(for Customer Assistance}
Kathy Schrits
9251 Dearcross Pky PO Box 9001084
Apt:2D . Louisvilla  KY 40230-1084
Cincinnati OH 45236
DISCONNECT NQTICE Page1of2

Kathy Schnits Duke Energy 513-651-6100
925_12[[)’eercross Pley . ‘

Ginnali OH 45236

PO Box 9001084 Paymants after Oct 23 nol included Bill prepared on Ocl 23, 2006
Louisville  IKY 40290-1084 MNext meler reading Nov 20, 2006

IMPORTANT- Your service may be disconneded il your past due amount of $102 .89 is not paid before
11H7/20086. A reconnection charge will be required. For questions, please cafll the rumber shown
abave.

If your service is disconnected for rion payment, in addition 1o a reconnaction charge, you will be
‘| required 10 pay a deposit in the amount of $60.00 befare setvics is restored.

Elec 070298856 Sep 21 O 20 2% 82570 - 82903 333

Usage - 333 kWh Amt Due - Previous Bil|

Duke Energy - Rate RS $ 3530 | |Late Payment Charge(s) 2.11
Current Electric Charges ¥35.50 Balance Forward 14255
} 1 Current Electric Charges . 3530

Current Amaunt Due $177.85

The PUCO approved adjustmenits lo electric Riders SRT(par of the “Delivery Riders™) and FPP, effective
September 28, 2006. A lypical residential cuslomer receiving generation fror Duke Energy and using
1,000 kwh per month will see a dectease of approximately  $1.31 or 1.3% per manth. :

PRICE TO COMPARE: In order for an averags residential customer {0 save money, an electric supplier

must offer a price lower than 6.12 cants per KWh. Your Price o Comgzre may ba different based on

Emr usaga. Visit www duke-snergy com to caleulate your individual Price to Compare or contact Duke
nergy for a writien explanation.

DISCONNECT NOTICE

Nov 14,2006 $177.85  $180.52



http://www.duke-energy.com

Case No. 07-845-AU-C5S
Attachment CMG-1
Page 29 of 58

9251 Deercross Pky
. 2D

E?rtv::innati OH 45238

Duke Energy
Meter - 070298856 | Rate RS - Residential Svc-Winter
kWh Usage - 333 gislt:ibutio?l-(}uslomer Chg A $ 4.50
. elivery Char .
2893% 21-0ct 20 i n-Enargy Chg
ays 333 kWh @ %0.01934900 5.64
Rider TCR 2.5t
Rider RSC 221
Aider AAC 0.28
Rider MSR-£ o.47cr
Rider RSS 0.44cr
Delivery Ridars 4.49
Total Delivery Charges §1582
Genaration Charges
Generation Energy C
332 kWh @ $0.03755300 12.51
Rider FPP 247
-Total Generation Charges $14.98 $35.40

kWh : Elactrk: Usage

Caloulations based on most recent 12 month hislory
Total Usage 5,743
Avetage Usage . 479

OCT  NOVI_TEQ J FEH JUN JUM] wé SEP.  ©CT

il s e e

| 3




N

- Elec 070298856 Oct 20 Mov 20 31

Account Number SENNGENGENG

For less defalied billing information on I:] ) $ $
your monghiy bill, check box on fight HealShare Coalribulion  Amount Enclosed
{for Custorner Assistance)
lll“ll'll IIlII!II“III Illllliltll.Il"lllll[llllllI'ﬂlllll"
Katl’:iy Schmits
9251 Deercross Pkw! t 2D PO Box 9001076
Cincinnati OH 452 68 Louisvile  KY 40290-1076

Page 10t 2

Kathy Schmits

9251 Deercross Pky
t: 2D
ncinnati OH 45236

Dutlce Energy

513-421-0500 (ENNAREEY

PO Box 9001076

Paymenis after Nov 21 not included
Lasgt payment recaived Nov 10

Bill prepared on bov 21, 2006
Next meler reading Dec 21, 2006

Louisville KY40290-1076

83377 474

82903

At Dus - Previous Bill
Paymani(s) Received

Usage - 474 KWh
Duka Energy - Rale RS

Current Electric Chiarges §$4830 | | Balance Forward '
. ' | Cument Electric Charges 4830
Current Amount Due 48.30

Level oul the seasonal ups and downs of your monthly bill by enrolling in our Budget Biling program.
Sign-up online at www.duke-energy.com or call 1-866-2ENERGY (1-866-236-3749).

Take the chill out of your winter bllls this season. To discover simple ways to create a more sfficient
home visit www.duke-energy.com and ckck on Lower Yaur Bill or call 1-866-2ENERGY
(1-866-236-3749),

PRICE TO COMBARE: In order for an average residential customer to save money, an electric supplier
wmust offer a price lower than 6.12 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-enargy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation. :

Dec 13, 2006

$48.30

Case No. 07-845-AU-CSS

Atiachment CMG-1
Page 30 of 58
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Case Ne. 07-345-;AU-CSE
Attachment CMG-1

Kathy Schinits easiggee'fcmss Phy TR Page 3 of 5§
Cincinnati OH 45236
Electtic Ouke Energy
Meter - 070296856 | Rate RS - Hesidential Svc-Winter
kWh Usage - 4r4 Distiution-Cusiomer Chy $4.50
) vary es
g‘;:td?: SN‘“’ 20 , Distmon-lznecgy Chg
y : 474 K\Wh @ $0.01924900 046
Rider TCR 3.57
Rider BSC 314
Rider AAC 1.26
Rider MSR-E 0.67cr
Rider RSS Q.63¢r
Delivery Riders 645"
Total Delivery Charges §2248
Generation Charges ‘
Generatlon Energy Chy
474 KWh @ $0.037553060 17.80
Ricler FPP 3.52
Tolal Generation Charges $2132 $48.30

kWh Elactric Usaga

Calculations based oa moat recenl 12 month history

Total Usage 5.824
Average Usage 485
wol pec]  gad  FeR madl apel owav] oo ] seRl ooyl mov

Eaciric B50 ﬁ “1 b n) 1~ 4 9’3(1 ‘33’.1 414



I

Accm-mt Numbe- 10 17 Jan 18, 2007 $754.78

For less detailed billing informalion on ‘————l % %
your monthly b, check box on right HealShare Contribuion  Amount Enclosed
(for Customer Assistance)
Kathy Schmits -
9261 Dearcross Pky © PO Box 9001084
Apt: 2D Louisvile  KY 40290-1084
Clncinnati OH 45236

DISCONNECT NOTICE Page 1 o012

Kathy Schmits Duke Energy 513-651-5100

9251agearcross Pky
Cinginnali OH 45236

e A e L S S D I T SR T IO hoi

PQ Box 9001084 Payments after Dac 27 notincluded  Bill prepared on Dec 27, 2006
Louksvile  KY 40290-1384 Mext meler reading Jan 24, 2007

IMPORTANT- Your service may be disconnected if your past due amount of $632.54 is not paid belore
014192007, A reconnection charge will be required. For questions, piease call the number shown
abave. .

{f your sevice is disconnedied for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $60.00 before service is restored.

Elec 070298856  Nov 20 Dec 21 31 83377 83469 492

Aml Due - Previous Bifl
Late Payment Charge(s} 072
Balance Forward 49,02
Current Electriic Charges A7 37
Transfer From 30500361-23 658.36

Currend Amount Due

Usaga - 492 kWh
Duke Enargy - Rate AS $4737
Current Electric Charges 4737

The PUCD approved an adjustment 1o electiic Rider TCR eoffective November 28,2006, A typical
rasidential customer receiving generation from Duke Energy and using 1,000 kwh per month will see a
decrease of approximately $5.23 or 5.4% per month.

For your convenience, we have incuded your final charges for service at 6460 EUCLID RG . i youwr final
bit! has beer paid, please disregard the linal charges included abave.

DISCONNECT NOTICE

Jdan 18,2007 $754.78 $766.10

Case No. l-l'}-MS-AU—CSS
Attachment CMG-1
Page 32 of 38



Cage No., 07-345-AU-CSS
Attachment CMG-1
Page 33 of 58

Kathy Schmits 9251 Deorcross Pky

Apt:2D

Looking tor helpful ways to reduce ener -cosls? Visht www . duke-energy.com and click on Lower Your
‘Winter Bill or call 1-866-2ENERGY (1-866-236-3749).

PRICE TO COMPARE: In order for an average residential cusiomer 1o save money, an electric supplier
musi offer a Eice lower than 5.09 cents per kKWh. Your Price to Compare may be different based ot

our usage. Visit www.duke-energy.com to calculate your individual Price o Campare or contacl Duke

srgy for a wrilten explanation.

Electric Duke Ene )
Meler - 070290856 | Rate RS - Resldential Sve-Winter
kWh Usage - 492 | pistibution-Customer Chg % 4.50
Delivery Charges
Nov20 - Dec 21 Distriburtion-Encrgy Chg
¥ _ 492 kWh @ $0.01994900 9.81
Rider TCR 1.13
Rider ASC 326
Rider AAC 1.30
Rider MSR-E 0.70ecr
Rider RSS 0.65cr
Delivery Riders 6.59
Total Dslivery Charges $70.74
Generation Charges
- Genaration Energy Chg
492 KWh @ $ 0.03755300 18.48
Rider FPP ; 3.65
Total Generation Charges
kWh Electric Usage

Caloutadions based on mOst recont 12 month history

Total Usages 5,455

Average Usage 456

QE JAN £ MAR| AP MAY} _ JUM JUIJ SEEJ QC NOovl  DEC
Eleclric a50 L1t 407 3 499 4493 238 373 o1 492



http://www.duke-Gnergy.com
http://www.duke-energy.com

T

Account Numbgr— 1017

For less detailed billing information on
your monthly bill, check bai on right l::‘

Kathy Schmits
925 3eercross Pky

Apt: 20
Cincinnati OH 45238

DISCONNECT NOTICE

Case No. 07-845.AU-CSS
Attachment CMG-1
Page 34 of 58

Feb 16, 2047 $257.15

$ $

HoalShare Cantribution
{for Customer Assistance)

Amount Enclosed

PO Box 9001084 _
Louisvile  KY 40290-1084

DISCONMECT NOTICE

Pageiol3

Kathy Schinits

9251 Deercioss Pky
Apl: 2D

Cincinnati OH 45236

Duke Energy

PO Box 9001084
Louisville  KY 40250-1084

Paymenis after Jan 25 nol included

Bill prepared on Jan 26, 2007
MNext meter reading Feb 22, 2607

abova.

IMPORTANT- Your service may be disconnedled # your past due amount of $142.89 is not paid before
0219/2007. A recannsction charge will be required. For quastions, please call the number shown

If your service is disconnacied for non paymenl, in addilion to a reconnection charge, you will ba
required to pay a depositin the amount of $60.00 befare service is restored.

Dec 21 Jan 24

Elec 070298856

Usage- 217 kWh

Duke Energy - Rate RS §$22.17
Usage - J97 KWh

Duke Energy - Rate RS 41.14
Current Electric Charges 63.

Old Rate Effective Dac 21 To Jan 02
New Rale Effeclive Jan 02 Ta Jan 24

Amt Due - Previous Bili
Balance Forward 75478
Curent Electric Charges 63.31
Transter To 30500361-23
Transter From 30500361-23 97.45

Current Amount Due

83869 84483 614

© $261.00




Case No, 97-845-AU-CSS
Attachiment CM (-1
Page 35 of 58

9251 Doeercross Pky
Cincinnali OH 45236

The PUCO approved an adjustment to eleclric Riders SRT, IMF, USR (part of the delivery riders), FPP
and AAC effective January 2, 2007. A typical residential customer recaiving generation from Dy
Energy and using 1,000 kwh per month will see an increase of approximalely $9.19 or 10.0% per month.

Fof your convenience, we have included yous final chasges for service a1 6460 EUCLID AD . K your finai
bil has been paid, please disregard the final charges included above.

PRICE TO COMPARE: In order for an average residential customer 16 save money, an electric supplier
must offer a price lower than 6.09 cents per KWh. Your Price to Compare may be different based on
our usage. Visit www.duke-energy.com to calculate your lndi\ndual Price 1o Compare or contact Duke
Ene!gy ior a wrilten explanation.

Hlectric Duke Energy
fMetar - 070298856 | Rate RS - Residential Sve-Winter
kWh Usage - 614 | o Rate Effsctive Dec 21 To Jan 02 A
Distribytion-Customer Chg 1.58
gﬁﬁ‘s‘ Jan 24 Dslivary Charges
: ¥ Distribution-Energy Chg
217 KWh @ $0.019384900 433
Rider TCR 0.50
Rider RSC 144
Rider AAC : 0.58
Delivery Riders 2.89
Total Dalivery Charges $974
Generation Chargas
Generation Energy Chyg
217 kWh @ $ 0.03755300 8.15
Rider FPP 2569
Tetal Generation Charges 10.84 $22.17
..6&.(.;@5&.6} ...................................
Rate RS - Resklential Sve-Winter
New Rate Effectiva Jan 02 To Jan 24
Distribution-Customer Chy $2.91
Deflivery Charges
Distribution-Enatgy Chg
397 kWh @ $0 019949{]0 192
Ridar TCR 0.91
Rider RSC 2.63
Ridsr AAC 1.05
Delivery Riders 5.89
Total Delivery Charges $ 18.40
Generation Charges
- Generation Energy Chg
- 397 KWh @ $ 003755300 1491
Rider FPP 492
Total Genaeralion Charges $19.83 41.14



http://www.duke~energy.com

Case No. 07-845-AU-CSS

9251 D Pky Attachment CMG-1

eercross b
Apt: 20 Page36o
Gincinnati OH 45236

kWh Eloctric Usage

- B EE 2

. Calcuiations basaed on mast recent 12 manth history
Total Usage 5,455
Avaraga Usage 455

apel_ warl Judl aud A serl ocil _wov oed

w _%.;P:I___Ef% T T 12:1 m‘ 453 = a7 49:1 r37]

3




Case No. 67-345-AU-CSS

Hinen

- : : Attachment CVMG-1
Account Number- 10 17 Mar 19, 2007 $379.52 Fage37 ors3
Fot foss detailed bifling information on 5 $
your monthly bill, chack box on right D HeafShare Contibution  Amount Enclased
_ (for Customar Assistance)
lllllllllllll]llllllllllllllllllllllll[ll[lllllllllllltlllll"

Kathy Schmits

9251 Deercross Pkwey Ig:t 2D PO Box 8001076

Cincinnati OH 45236-4568 touisvile  KY 40290-1076

DISCONNECT NOMICE

Page 16f2

Kaihy Schmits Duke Enetgy 513-651-5100 —
4251 Dearcross Pky

- 2D
é‘ial:dnnati OH 45236

O Box 9001076 Paymants afler Fob 23 not included  Bill prapared on Feb 23, 2007
Louisville  KY 40290-1076 Mext meter roading Mar 23, 2007

IMPQRTANT: If your service has not yel been disconnedled, please pay $193.84 immediately to avoid
disconnection. :

if your service is disconnecied for non payment, in addition to a reconnection charge, you will be
-|required to pay a deposit in the amocunt of $65.00 belors setvice is restored,

Blec 070298856  Jan 24 Feb 22 . 29 84483 §5766 1,283

1l N 131 L7, ifliz

Usage - 1,283 kWh Amt Due - Previous Bill C$26715
DOuke Energy - Rate fS $ 11851 | L ate Payment Charge(s) 3.86
Current Eiactric Charges $11857 | | Balance Forward 76107

Cumrent Electric Charges ' 11851
Current Amount Due

In the manth of February, we exparienced daily temperalures welf balow normal, with averages in the
low to mid-teens, These bitter extremes can have a significant impact on your energy consumption. To
help manage the seasenal ups and downs thal aflect your monthly Duke Energy bill, consider aur -
BUDGET BILLING program. Leam more or enroll today at www. dule-energy.com. You may alse enroll
by calling 1-866-236-3749.

Eliminate the seasonal ups and downs that aﬁec! your elackic bill and enjoy the benelils of knowing \he
monthly total in advance. Sign up is easy al www.duke-energy.com/ohres. You may also enroll by calling

1-866-236-3749.
ONNECT NOTICE

Mar 19, 2007 $ 37852 $ 38521



http://duke-energy.com
http://www.duke-energy.com/ohres

" Case No. 07-845-AU-CSS
Attachment CMG-1
Page 38 of 58

9251 Deercross Pky
Apl:2D
Cincinnati Ot 45236

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier .
must offer & price lower than 6.09 cents per KkWh. Your Price to Co re may be dilferen] based on

our usage. Visit www dule-energy.com to-cafculate your individual Price to Compare or contadt Duke
ergy tor a wiitten explanation.

1
Electric _ Duke Energy
Meter - 070298856 | Rate RS - Residential Sve-Winter
kWh Usage - 1,283 Distibution- Customer Chg ' $4.50
) ivery Charges
Jan2e Feb22 g Distribulion-Energy Chg
¥ 1283 kWh @ $0.01994900 25,58
Rider TCR 295
Rider RSC 734
Rider AAC 293
Delivery Riders 17.72
Total Delivery Charges . $5663
Ganeration Charges ‘
Ganerslion Energy Chyg
1,000 kWh @ $§ 0.03755300 37.55
283 kWh @ $ 001416000 401
Ridar FPP 15.92
Total Generation Charges o748 $ 11851
$11851

Elactde Usage

Caleulations based on most recent 12 month history
ota) Usage 6,123
Average Usage §10

FED MAR: APB MAY] J! UL AUG SER) o NOWV DEC] JAN FES
Hectric 615 485 40 :a‘ snl 499 489 39 414 491 B14 £,209



http://www.duke-energy.com

NN

$ 185.58

Account Nu’mber- 10 17 Apr 17, 2007
For less delailed bilfing information on D $ $
your monthiy bifl, check box on right HoatShare Gontribution  Amount Enclosed
{for Custorner Assistance)
III“-IIIIllll‘ll“"li“llllllillllli“lllllllllll‘lltlll;ll‘l
Kath1y Schmits
9251 Desroross Pkwav .&pt 2D PO Box 8001076
Cincinnati OH 4523 68 Louisvitle KY 40290-1076

Page 10f 2

Schmits
rcross Phy

5134219500 —

Kathy
9251 Des
Apl: 20

Cincinnati OH 45236

- PO Box 8001076
Louisvilla KY 40290-1076

Payments alier Mar 26 nol included
Last payment recoived Mar 02

Bill prepared on Mar 26, 2007
Next metor reading Apr 24, 2067

Feb 22
Elec 070298856 - Mar 02 Mar 23 - 21

Mar 01 7 85766

85901

B5766

Eloc 070298856 0
86236 336

Usage - 0 kWh ' Anit Due - Previous Bill $ 379.52
jDuke Energy - Rate RS $1.10 | [Paymemt(s) Racsived : Z30.0
: Balance Forward 14547
gﬁage E-nergy 3%2! ?;hs 95.01 Current Elecric Charges 36.11
” - G t nt 186.58
Current Eloctric Charges 3 o o kit Amaunt Due 1585

The PUCO approved a ane month adjustment o eleclric Riders MSR-E and RSS effective March 1,
2007. A typical residential cuslomer using 1,000 Kwh per month will see a decrease ol approximatsly
$1.62 or 1.6%.

in the monih of February; we experienced daily iemperalures well below normal, with averages in the
low 1o mid-teens. These bitter exlrernas can have a significant impact on your energy consumption. To
help manage the seasonal ups and downs that atfect your monthly Duke Energy bill, consider our
BUDGET BE LING program. Learn more or enroll today at www. duke-energy.com. You may also enroli
by calling 1-866-236-3749. : : : .

Customers wha heat their home electrically may be able lo reduce their heating costs with aur Optional
Residential Heating Rate. Call for detaifs.

Apr17,2007

Case No. 07-845-AU-CSS
Attachment CMG-1
Page 3% of S8


http://duke-energy.com

9251 Deorcross Py
Apt: 20
Cincinnali OH 45236

PRICE TO COMPARE: In order for an average residential customer to save menay, an elactric

ra may be difaren based on
tice to Compare or contact Duke

muslt offer a
Ul UsAge.
ergy for a written explanation.

6 lower than 6.0% cents per kWh. Your Priceto C
isit veww duke-energy.com to calculate your individual

ior

Electric Duka E .
Meter - 070298856 | Rate RS asidential Sve-Winter ;
kh Usage - 0 Disiribution-Customer Chg $1.08
ivery Charges
.ﬁ%i - Mar 01 Delivery Riders 0.02
) Total Delivery Charges $0.02 $1.10
Electric Duke Energﬁ
Moter - 070298856 | Rate RS - Residential Sve-Winter
KWh Usage - - 335 isirution-Customer Chg $326
ivery Charges
N Mar2a " Distribution-Energy Chg
¥ 335 KWh @ $0.01994900 6.68
Rider TCR 077
Rider RSC 222
Rider AAC 0.89
Rider MSR-E= 0.27cr
Ridar ASS 0.27cr
Delivery Riders 499
Total Delivery Charges $i501
Generafion Charges
Generation £
935 kWh @ $0 03?55300 12.58
Rider FPP 416
Total Generalion Charges §i674 35.01
% 16.11
L] Electric Usage
. Calculaﬂbnshaseu On Most recen 12 month
Totat Usage 5873
Average Usage %98
wad  apl mav] sod sl aud serl ocl wov ped  uaM FeRl  man
Eactric 4 407 aﬁ 7@1 499 «ﬁL 334 = 474 493 arql | 12ed 335

Case No. 07-845.AU-CSS
Attachment CMG-I
Page 40 of 58


http://www.duke-en0rgy.eom

Hing

Account Number— 1017 ' $ 23561

For less detaited billing infarmation on - $ 3
your monithly bil, check box on right ] HeafShare Contritution  Amount Enciosed

{for Customer Assistanca)
7il'llllllllllillIl“ll"llIIlIIlll!ll“llllllHlllll‘lllllll“
Kathy Schmits
9251 Deercross Pkw 6y _ﬁ‘pl PO Box 9001076
Cincinnati OH 4523 8 Louisville . KY 40290-1076
Page 1 of 2

Kathy Schmits Duke Energy 513-421-9500 —
9251 Deercross Py .

12D
ncinnali OH 45236

PO Box 9001076 Payments afler Apr 25 not included - Bill prepared on Apr 25, 2007
Lodisvile KY 40290-1076 Next meter roading May 23, 2007

Elec 070298856 Mar 23 Apr 24 32 86236 86705 489

Usage -

469 kwh Amt Due Previous Bill
Duke Energy - Rale RS $50.03 | lBalance Forward 18558
Current Electric Charges ¥5003 Curent Elsctric Charges 50.03

Current Amount Due

The PUCO approved an adjustment to electric Rider FPP effeclive March 30, 2007. A typical residential
customer receiving generation from Duke Energy using 1,000 Kwh per month will see an increase of
approximately $0.72 or 0.7%.

PRICE TO COMPARE: it arder for an average residential customer 1o save money, an electric supplier
mus! offer a price lower than 6.17 cents par KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com te caloulate your individual Price to Compare or contact Duke
Enezgy for a written explanation.

May 17, 2007 $ 235.61

Case No. 07-845-AU-CSS
Attachment CMG-1
Page 41 of 58


http://www.duke-energy.com

9251 Deercross Pky
Apt: 20
Cincinnatt CH 45236

Elactric
Meter - 070298856
kwWh Usage - 469
Mar23 - Apr24
32 Days

kwh ) Eloctric Usage

Duke Ene
Rate RS

l--glyhsatside‘mial Sve-Wintes

Distribulion-Customer Chg
Delivery Charges

Distribution-Enecgy Chyg

469 kWh @ $0.01994900
Rider TCR

Rider RSC

Rider AAC

Delivety Riders

Total Delivery Charges

Generation Charges

Generation Energy Chy
469 KWh @ §0.03755300
Rider FPP

Total Generation Charges

Cakulations based on most recant 12 month histoty
Total U 6,035

Avorage tisage

$50.03

AP MA’ JUN

JUL

SEP|

DECH

JAN

FEB|

APA

Hyelric 44 J63

&

14

1,263

Case No. 07-845-AU-CSS
Attachment CMG-1
Page 42 of 5B



inling

Account Numhe- 10 17 Jun 15,2007 $8646

For less delafled bitling infarmation on [::’ $ $
your monthly bill, check bax an right . 'HeatShare Confribution  Amount Enclosed
- {for Customer Assistance)
Ill‘lli'l'llllll““lllll“l!lllll!lI“I‘lll‘llllllI'IIlIlI“j
Kathy Schmits
9251 Desrcross Pkwsy 12D PO Box 9001076

Cincinnati OH 45236-4568 Louisvmel KY 40290-1076

Page 10f2

Kathy Schmils Duke Energy 513-421-9500 —
9251 Daorcross Pky ) .

Apt: 20

Cincinnati OH 45236

PO Box 9001076 Paymenis aftar May 24 notincluded B prepared on May 24, 2007
Louisvillo  KY 40290-1076 Last payment raceived May 07 Next meter reading Jun 22, 2007

Eloc 070298856  Apr 24 May 23 29 86705 87026

321

Usage - 321 KWh Amt Due - Previoys Bill $ 23561

Duke Energy - Rate RS $ 3568 | | Paymenis) Recaived 185.58¢1]

Current Electric Charges : 3568 | |late Paymant Charge(s) 0.75
Balance Forward 50.70
Cumnrent Electric Charges 35.68
Current Amount Due $85.46

PRICE TO COMPARE: In order for an average residential customer to save money, an eloctic supplier
must offer 2 price lower than 6.17 cends per kWh, Your Price lo Co may be different hased on

re
your usage. Visil www.duke-energy.com to calculate your individualmg?ice io Compare or contact Duke
Energy for a wriiten explanation.

-dun 15,2007

Case No. 07-345-AU-CSS
Attachment CMG-1
Page 43 of 58


http://www.duke-energy.com

4251 Deercross Phy
Apt: 20
Cincinnati OH 45236

Pagc 2 of 2

Elsctric Usage

| Etactric Duke Energlg B
Metor - . 070298856 | Rate RS - Residential Svc-Winter
kWh Usage - 321 Oistébsign-Custorner Chg
Delivery rges
pprad - May 23 Distribution-Energy Chg
¥s 321 kWh @ $0.01394900
Rider TGR
Rider RSC
Rider AAC
Delivery Riders
Tetal Dofivary Charges
Generation Charges
{Generation Energy Chg
321 kWh @ §0.63755300
Ridar FPP
Total Generation Charges
Kih

$3568

Caloutations based on most recont 12 month history
otal Usage 6033
Average Usaga 503
wavd el aul . AUG ocTl novl DEC,  uaMl  FERl  MARL  APR]  MAY
Bockic 32 382 409] 493I nsi 333 474} 49 G4} 1,283 :&1 44 321

Case No. 07-845-AU-CSS
Aitachment CMG-1
Fage 44 of 58



T

Jul 17,2007

Account Number- 10 17

Forfess detaile_d billing hfmmatipn on D - 3 %
your monthly bifi, check boxon right HeatShare Gonribuisn.  Amount Enclosed
(for Customer Assistance)
Kathy Schmits
9251 Doercross Pky PO Box 9001084
Apt: 2D Louisville  KY 40290-1084
Cincinnati OH 45236
DISCONNECT NOTICE Pagetof2

Kathy Schmits : Duke Energy 513-651-5100 _
9251 geercross Py
| poer

Cincinnati OH 45236

PQ Box 9001084 Paymeants after Jun 25 not inoluded Bill prepased on Jun 26, 2007
Louisville = KY 40290-1084 Next mater reading Jul 24, 2007

.| MPORTANT- Your service may be disconnected if your past due amaunt of $505.16 is not paid before
OT120/2007. A reconnection chargs will be reguired. For questions, please call the number shown
above, :

-1ifyour sesvice is disconnected for non payment, in addifion to a reconnaction charge, you wili be
fequired to pay a dsposit in the amount of $65.00 before seivice is restorad.

Elec 070208856  May 23 Jun 22 30 87026 87486 460

Usage - 460 KWh At Due - Pravious Bill $86.46
Duke Enargy - Rate RS $50.50 |'|Lae Payment Chargels) 1.30
Current Electric Charges $5050 | | Balance Forward 57.76
L Currert Etectric Charges 50.50

Transfer From 30500361-23 505.96
Current Amount Due

For your convanienca, we hava includad your linal charges for sedvice at 6460 EUCLID RO . K your (inaf
bill has beon paid, please disregard the final charges included above.

The Public Utility Commission of Ohio approved an adjusiment to Rides TCR effective May 31, 2007. A
typical residantial customer using 1000 kwh per monih will see an increase of approximately $2.92 or
2.9%.

OISCONNECT NOTICE

Jul 17,2007

Case No. 07-845-AU-CS8
Attachment CMG-1
Page 45 of 58



9251 Dwercross Pky
Ant: 2D
Cincinnati OH 45236

The Public Ltility Commission of Ohio approved an adjustment to Rider TCR effective May 31, 2007.

PRICE TO COMPARE: In order for an averalggmresidential customer 1o save monay, an electric supplier

must offer a price lower than 6.46 cents per

. Your Price to Compare may be differant based on

your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation,

Electric Duke Energy :
Meter - 070298856 | Rate RS - Residential Sve-Summer
KWh Usage - 460 gistribulion-leomer Chg $4.50
elivery Charges .
May 23 - Jun22 Distrbution-Ener Chg
4 480 kWh @ $0.01994900 9.18
Rider TCR 240
Ritder RSC 3.05
Ridar AAC : 1.22
Delivery Riders 6.84
Total Delivery Charges $22.69
Generalion Cgarges
Genatation Energy Chyj .
460 kWh @ $0.03755300 17.27
Rider FPP ) 6.04
Total Generation Charges 2331
KWh Electrio Lgage
1,500,

Gattulations based Ok MOt racent 12 month history

.

A

474 491 814 1,209

Total Lisage 6,111
Average Usage S
JUN Jull - AUG SEP| _OC NOV]  DEC JA; - F AP MA JUN
Eloctric 445 a1 460

Case No. 07-845-AU-LCS8
Attachment CMG-1
Page 46 of 58
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acoomt ot V7 Aug 16,2007 $ 270,00
For less delailed billing infosmation on $ %
your monthfy bill, check box an right L—___:I HeatShare Contribution  Amount Ench
{for Guslomer Assistance)}
lllll’llllll(llllll!III-IIIIillIllllllHll!"llIl[llllllilll"i
Kaﬂ11y Schmits :
9257 Deercross Pkwy Apt 2D PO Box 9001076

Louisville  KY 40290-1076

Ry

REMINDER NOTICE

Cincinnatl Ol 45236-4568

Page10f2

Duke Energy

Kathy Schmits
Qzﬁlageerms Pky

éﬁﬁnnati‘OH 45236

513-421-8500

PO Box 9001076 Payments afier Jul 26 not included

Louisville KY 40290-1076

Bill prepared on Jul 25, 2007
New meter reading Aug 22, 2007

REMINDER - Did you overlook paying fast month's bill? Unless yau paid your bill recently, please give
this your prompt attention.

PLEASLE NOTE: A service deposil is being charged 10 your account as a resull of your current cradit

status. Il you have not yet paid your depasit, please pay the stated deposit amount, by the due date
indicated, in order to avoid discennection.

Elec 070298856 Jun 22 Jul 24 32 87486 87968 482

Lisage - 482 kWh Amt Dus - Previous Bill $ 64422
Duke Energy - Rate RS $57.08 | |Late Payment Charge(s) 2.66
Current Efectric Charges §57.08 | |Balance Forward 5388
Cumrent Electric Charges 57.08
Daposit Amt Due 65.00

| Transfer To 30500361-23 505.96¢
Current Amount Due $270.00

Your deposit and accrued imerest will be credited Yo your actount afier you have paid yous ulifity bilé
prompily ez:«ml': maonth for the required fime period, or al the time you request 1o have your service
terminated.

REMINDER NOTICE

Aug 16, 2007

Case No. §7-845-AU-C53
Attachment CMG-1
Pape 47 of 58



REMINDER NOTICE

9251 Deercross
Api: 20
Cincinnati OH 45236

Ihy ml!s

The Public Uility Comimission of Ohio

‘ raved an adjustment to Rider FPP eflective June 29, 2007. A
Iygical residential customer using 1000
B.7%.

per motith will see an increase of approximately $9.07 or

GoGreen. Help protect the envirenment by purchasing energy generated from environmentally friendly
sources ke wind,water and sun. Leam more by visiting www.duke-energy.com/chio.asp.

PRICE TO COMPARE: in order for an average rasidential customer to save money, an electric supplier

must offer a price lowar than 7.36 cents per KWh. Your Price to Compare may be different based oh

Eour usape. Yisil www.duke-energy.com io calcuiate youy individuat Price to Compare or contact Duke
nexgy far a written explanation.

Electric Duke Energy i
Meler - 070298856 | Rate RS - Hasidential Sve-Symmer
kWh Usage - 482 gis‘trbull%?;gustomer Chg $4.50
' elivery ges
‘é‘é"f;""' 24 " Distribution-Energy Chy
¥ 482 KWh @ $0.01994900 9.62
Rider TCR ©o282
Rider REC 3.19
Ridar AAC 128
Delivery Riders 717
Total Delivery Charges $23.78
Generation Charges:
Ganaration Energy Chyg
482 KWh @ $0.03755300 18.10
Rider FPP 10.70
Total Generation Charges 288 $57.08
$67.08
KWh Electcde Usage

Caleulalions based ¢ most recent 12 month history
6,004

Tatal izage
Avarage Usage 508
JU AUG SEF_OC NO' DECE  JAN FEB APH  MA JUM JuL
12

¢ 460 482

Bloctric 491 A 133 474 499 614 1263 n1 -m1

Case No. 07-845-AU-CSS
Attachment CMG-1
Fage 48 of 58
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http://vww.duke-energy.com
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Case No, 07-845-AU-CSS
Attachment CMG-1
Page 49 of 58

$337.98

Account Number— 10 17

For less detailed billing information on ‘:l $ $
your manlhly bill, cheok box on right HeatShare Contribuion  Amount Enclosed

(for Qustamaf Agsigtance}
'l‘ll‘llllllIlllll‘illlllllllllllllll“llllll“l]llllllilll‘“
Kath\y Schmits
9251 Deercross Pkwéy Abpt 20 PO Box 9001078
CincinnatiQH 45236-4568 Louisville  KY 40290-1076

Page1of2

Kathy Schmits Duke Energy 513-421-9500 -
2251 geercros; Pky :

2
Cincinnati OH 45236

PO Box 9001076 Paymenis alter Aug 23 notincluded  Bill prepared on Aug 23, 2007
Louisville  KY 40290-1076 Next meler reading Sap 21, 2007

Elec 070298856  Jul 24 Aug 22 29 87968 ag6a1 573

&

Usage - 573 kWh
Duke Energy - Rate AS $67.938

Current Electric Chargas $6793

Pl LR BT, 1}
Amt Due - Previous Bill $ 270.00

Balance Forward Z70.00
Current Electric Charges 67.98

Current Amount Due $337.98

To bring new enargy-saving programs to our customers, the Public Utilities Commission of Ohlo
approved an adjustment to Rider DSMR effective July 31, 2007. A typical residential customer using
- 1,000 KWH per month will see an increase of approximately $1.74 or 1.5%. ‘

PRICE TO COMPARE: In order for an average residential customsr lo save money, an elactric supplier
must offer a price lower than 7.36 cents per kWh. Your Price to Compare may ba different based on
your usage. Visit www.duke-aenergy.com {o caloudate your individual Prics to Compara or contact Duke
Energy for a writien explanation.

Sep 14, 2007



http://www.duke-energy.com

Case No. 07-845-AU-CSS
" Attachment CMG-1
Kathy Schmits ) 925123eercross Pky Page 58 of 58

é‘ixnéinnaﬁ OH 45236

Electric Duke Ener
Matey - 070298856 | Rate RS - Residential Sve-Summer
Wwh Ugage - 573 ngﬂim |ti%|:‘-0usmmer Chg $4.50
_ very Charges )
‘;‘9'[2):?:‘”9 22 Distribufion- Energy Chg
573 kWh @ §0.01994900 1143
Rider TCR 299
Rider RSC 3.80
Ridar AAC 1.52
Gelivery Riders 9.50
Total Delivery Charges $79.94
Generation Charges
Genotation E“"?Y Chyg
573 kWh @ $0.03755300 21.52
Rider FPP 12.72
Total Generation Charges 3424 $67.98

kWh Electric Usage

Cakculations based on fost recent 12 monil history
. Tolal Usage 6172
Average Usage 514

AU _ SEP oc NOV]  DEC JAN] FEB] MAR APR MAY] JUN JUll  AUG

Dactrie 4ﬁ 331 474 452 514 LR 3651 321 460 573




T

Account Number SHEENDING 10 17 Oct 16,2007 $57.15 | ..

For toss detailed billing information an ] - $ $
your manthly bill, chack box on right " HeatShare Contribution  Amount Enclosed
(lor Gustomer Assistanca)}
Illllll’lllllll'll"ll"lllillllll]ll“llllllllllllllllllll"l
Kathy Schmits .
9251 Dearcross Pkw t 2D PO Box 9001076
Cincinnati OH 45236-4 C Louisville  KY 40290-1076

Page 1 of 2

Kathy Schmits 512-421-9500 ~
925_128499@035 Pry

(A:?r%cimati OH 45236

PO Box 9001076 Payments after Sep 24 notindluded  Bill prepared on Sep 24, 2007
Louvisvilla  KY 40290-1076 Last paymenl recaived Aug 28 - Next mater reading Oct 22, 2007

Hec 070208856 Aug 22 Sep 21 30 88541 83016 475

JUsage - 475 kWh

Amt Due - Pravious Bill $337.98
Duke Energy - Rate AS $ 57.15 | |Payment(s) Received 272.98
Current Electric Charges 57.15 Batance Forward ‘ 65.00

Current Electric Charges 57.15
Cancel Deposit Amt Due 65.00
Current Amount Due

The Public Utilities Commission of Ohio recently approved a residantial three-phase tariff for the
downiown Cincinnati area. Downtown residential customers receiving three-phase setvice may contact
Duke Enargy to detannine i thay are oligible for the new rate.

PRICE TO COMPARE: In order for an average residential customer to save money, an alectric supplier

must offer a price lower than 7 36 cents per kWh. Your Price ta Gompare may be different based an

Eour usage. Visil www.duke-energy.com to calculate your individual Price 1o Compare or cantact Duke
gy for a written oxplanation,

Oct 16, 2007

Case No. 07-845-AU-CSS
Attachment CMG-!
Page 51 of 58
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9251 Deercross Pky
A?t: 2D
Cincinnali OH 45236

Electric
(datar - 0702938856
|kWh Usage - 475
Aug 22 - Sep 21
ﬂo%ays
kwh Eactrc Usage

Duke Energ
Rate RS - dential Sve-Summer
Distribution-Customer Chy $4.50

Delivery Charges

Distribution-Energy Chg

475 kWh @ $0.01994900 948
Rider TCR 248
Ridar RSC 315
Rider AAC 126
Delivary Riders 7490
Total Delivery Charges §$2477

Generation Charges -

Generation Energy Chyg

475 kWh @ §$0.03755300 17.84
Rider FPP 10.54
Tatal Gensration Gharges §2038

Calcutations based on most rocent 12 mggﬂism

$57.15

Total Usage

Averaga Usage 526

SEP'J OCT NOV OEC JA FEBL s APF  MA JUN JULE SEF"
Elaciria Fax 474 a.aal &4 1,289 339 469 324! 4949 57 ars

Casé No. 07-845-AU-CSS
Attachment CMG-1
Page 52.0f 53



o

HNov 14, 2007 $45.60

Account Number- 10 17

Far lass detailed biling information on D - $ $
your manthly bill, chack box on right HeatShare Conlribution  Amount Enclosed

{for Customer Assistance}
lll[lllll'llI’l‘;i“ll’|lll|ll|l'lll_l“ll|llllll'l'llllllll“l
Kath Schmits
Dearcross Pkw taD - PO Box 9001076
Cmmnnatl QH 4523 . Louigvile Y 40290-1076
Page 1of 2
Kathy Schmits Duke Energy 513.421-9500 —
9251 Daercross Pky - .
Apt: 20 \
- Cincinpati OH 45236

PO Box 9001076 Payments after Oct 23 nolincluded Bl prepared on Oct 23, 2007
Louisvillie KY 40220-1076 Last payment roceived Ot 18 Next meter reading Newv 20, 2007

Tlec 070298856  Sep 21 Ot 22 <2l 89016 89418 402

Usage 402 kWh
Duke Energy - Rate RS $4568

Current Electric Charges - §¥4558

Aml Due - Previous Bilf $57.15
Payment{sy Received 67.1

Balance Forward 0.00
Cuirent Electric Charges 4568
Current Amount Due

The PUCO approved an adjustment lo Rider FPP eifective September 28, 2007. A typical residential
customer using 1,000 kwh per month will see a decrease of approximalely $8.43 or 7.2%.

PRIGE TO COMPARE: It order for an average residential customer 1o save money, an electric supplisr
must offer a fower than 6.52 cents per KWh. Your Price to Cempare may be different based an
your usaga. Visil www.duke-enargy.com to caiculate your individual Price to Compare ot contact Duke
Energy tor & wieitten explanation.

Nov 14, 2007

Case No. 07-B45-AU-CSS
Attachment CMG-1
Page 53 of 58


http://www.duke-energy.com

%‘l&l Doarcross Pky
Clncinnatl OH 45236

Elacttic
Meter -

kwh Usage -

Sep21-022
S%ays

070298856
402

Duke Energy
Rate RS . - Hesidential Svc-Winter
glgtmbuh%?l-()ustmner Chy
fvery Unarges
Distribution-Energy Chg
402 kwh @ $ 001594900

Rider TCR

Rider BRSC

Rider AAC

Daslivery Riders

Total Defivery Charges
(Geneqation Charges

Generation Enstgy Chg

Rider FPP
Teotal Generation Charges

Elgotric Usage

Cakulalions based on most recent 12 month histary
6,330

402 kWh @ $0.03755300

$4.50

8.02
2.10
266
107
6.70

§2055

15.10
553

2061

$45.68

Total Usage

Averags Usage 52

acT] [9) JaM  FERl  MARE  APRL MAY]  JUN Jutl Ay S5EPl__ OCT
Heclrc 233 47 st 1,287 301 489 Az «a] 4 579 471 402

* Case No. 07-845-AU-CS$

Attachmeat CMG-1
Page 54 of 58



Inlinn

Bl

.3

Account Num ha_ 10 17 Dec 17, 2007 $36.60

For less dotailed billing informafion an 3 $
your monthly bl check box on rigitt [] HeatShare Conibuion  Amount Enclosed
(lor Gustomer Assistance}
ll!llll'l’lIlillllIlllllllllllIl!l'Il'lllIllllil!llllllll[llll
Kath1y Schmits ‘
9251 Deercross Pkwéy t 20 PO Box 9001076
Cincinnati OH 45236-4568 Louisville  KY 40290-1076

Page i of2

Kathy Schmits Duke Energy . 513-421-9500 —
92;.5_1zgeeraoss Pky

Cincinnati OH 45236

PO Box 9001076 Paymenis after Nov 21 not included Biil prepared on Nov 21, 2007
Louisville KY 40290-1076 Last payment received Nov 08 Next meter reading Dec 21, 2007

Elec 070298856 Oct 22 Nov 20 29 89418 89734 316

Usage - 316 kWh .
Duke Enargy - Rale RS $36.88
Current Electric Charges §$36E0

Amt Dug - Previous 8ill : $45.68
Paymenl{s} Received 45.8

Balathce Forward 020c
Gurrent Electric Charges 36.88

Current Amount Due

Take stﬁ now 1o help manage your healing costs. Visit www.duke-energy.comvsavings or call
1-866-2ENERGY for ideas an haw you can tower your enoegy bill this wirder and hayond.

PRICE TO COMPARE: In order for an average residential cuslomer lo save monsy, an electrc supplier
must offer a price lower than 6.52 cents per kWh. Your Price te Comparse may be dilferent based on
yaur usage. Visit www duke-energy com lo calculate your individual Price to Compare or conlact Duke

Energy tor a written explanation.

Case No. 07-845-AU.CSS
Attachment CMG-1
. Page §5 of 58


http://www.dLrtte-energy.com

9251 Dearcross PRy
Apt: 2D
Cincipnati OH 45236

Electrl

Metar - 070298858
KWh Usage - 316
Oct 22 - Nov 20
29 Days

kWh Eteciie Usage

Duke Ener
Rale 8S - Residantial Sve-Winter

Distributien-Customer Chyg
Delivery Charges
istribution-Energy Chg
316 KWh @ $0.01994900
Rider TCR
Rider RSC
Rider AAC
Delivery Hiders
Total Detivery Charges
Generation Charges
Generatioh Energy Chy
316 kWh @ $0.03755300
Rider FPP
Totat Generation Chaiges

Calculations basad on &wst racent 12 moath hisiory
8222

519

$36.88

NOV]  DEZ JAN]

FEB] _ mMaR] _APRl_ MaY] UM

Elgclric 474 E [ F

JUL

q

NOV
4 318

1,263 3 4091 a2 461

L ASsE (Y. U /=09 A UL
Attachmeat CMG-1
Page 56 of 58



NN

Account Numbe- 10 17 .Jan 17,2008 $94.01
For less datailed billing information on $ $
your manthly bill, check box on right L] HoatShase Contribution.  Amousnt Enclased
(for Customar Assistance)
lllllII’Illllll'llllllllllllllllllIll“l‘llll'lllllllII!'III"I

Kathy Schmits

9251 Deergross Pkuaf t20 PQ Box 9001076

Cincinnati OH 45236-4568 KY 40290-1076

Louisville

Kathy Schmits Quice Energy

513-421-9500 _

9251 Deorcross Pk\r
Apt: 2D
Cincinnati OH 45236

Gill prepared on Des 26, 2007
Next metar reading Jan 24, 2008

PO Box 9001076 Paymenis after Dac 26 not included
Louisville  KY 40290-1076

89734

Elec 070298856  Nov 20 Dec 21 3y

920239 506

N 1N

Ami Due - Previaus Bill

Usage - 505kWh _

Duke Enargy - Rate RS § 56.78 | |Late Payment Chargels) Q.55

Current Electric Charges §56.48 Balance Forward 1723

\ 1Cunent Eledtric Chaiges 56.78
Current Amouni Due 1

The PUCO appraved an adjusiment to Rider TGR effective November 2¢, 2007. A typlcad residential
customer using 1.000 kwh per month will see aincrease of approximately $1.18 or 1.1%.

Your gift to Duke Energy's HeaiShare fund this holiday season will help those in need stay warm
throughout the winter. Tax deductible contributions can be made along with your monthty bill payment.
Leam more about this custemer care program at www duke-energy.com.

PRICE TO COMPARE: In ardar for an average residential customer to save money, an aelectric supplier
re may be different based on
mpare or contact Duke

must offer a price lower than 6.64 cents per KWh. Your Prica to Co
our usage. Visi www.duke-energy.com to calculate your individual Price to
torgy 1or a written explanation.

Jan 17, 2008

Case No. 07-845-AU-CSS
Attachment CMG-1
Page 57 ol 58


http://www.duke-energy.com
http://www.dii%3ce-energy.com

Case No, 07-845-AU-CSS
Attachment CMG-1
Page 58 of 58

9251 Deercross Pky
Apt: 2D
Cincinnati OH 45238

Electric Duke Energy
Metey - 070298856 | Rate RS - Residential Svc-Winter
kWhisage- 505 Oistrbution-Customer Chg $4.50
: ety Charges
g‘f‘éﬁn - Dec 21 Disuibutgmn-Energy Chg
ys 505 kWh @ $ 1.01994900 10.07
Rider TCR 323
Rider RSC 335
Rider AAC 1.34.
Delivery Riders 838
Totaf Delivery Charges 5737
Ganaration Charges
Generation Enargy Chg
505 kWh @ $0.03755300 18.96
Rider FPP 6.95
Total Generation Charges §2597

o Elettric Usage

Calculations basad on mast fecent 12 month history
Total Usage 652035

Average Usage 520

DECY:  JAM FEBT _MAR APH  MA JUN I AUG SEF] OCT]__ NOV; DEC

i I T S e e W s M A s s
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: T ' Attachmeat CMG-2
Page: 1 Document Name: untitled

Page 1 of 3
WORKFILE HISTORY DETAIL 11:25 A 08/29/07 M35H001
accT: VNN Cs: DNP COMPLETE  STATUS/DATE: PAST DUE FIN 11/06/06 PG:
DIV : 10 - CYC: 15  2ZIP: 45243 CUST SIC  : PRIVATE HOUSEHOLDS
NAME: KATHY A SCHMITS PENDING : ANIN SPCD WKFL ‘)
ADDR: 6460 EUCLID RD APT: FL: SUBURB: MADEIRA

IN NO: 08 DATE ENTERED: 11/16/05 DESCRIPTION: WORKFILE ADD
ENTERED BY : SHONE SPEARS ,

WORK FILE TYPE: PERSONAL
DEPARTMENT: CUSTOMER CARE LAST UPDATED

[

|

: 11/16/05
DIVISION : CALL CENTER SERVICES - E DATE ASSIGNED : 11/16/05
ASSIGNED : CALL BACKS EMPLOYEE PHONE : NONE
ORIGINATOR: SHONE SPEARS EFFECTIVE DATE . 11/16/05
EMPLQYEE DATE COMMENTS : sy
SHONE SPEARS 11/16/05 KATHY SCHMITS SAYS THIS HOUSE IS VACANT

AND WANTS TO KNOW IT SHE TURNS OFF HER
WATER HEATER AND FURNACE WILL SHE STILL
RUN THE RISK OF PIPES FREEZING. PLS CALL
513-891-2408 STAY ON LINE EVEN IF °

NEXT TRAN CODE:

PF: 8-DOWN

date: 8/29/2007 Time- 11-:25:31 AM



Case No. 07-845-AU-CSS
. i : . Attachment CMG-2
Page: 1 Document Mame: untitled , Pagel of 3

. WORKFILE HISTORY DETAIL 11:25 A 08/29/07 M35H00L
acct: (MENNENE Cs: DNP COMPLETE  STATUS/DATE: PAST DUE FIN 11/06/06, BG: 2
DIV : 10 CYC: 15  2ZIP: 45243 CUST SIC : PRIVATE HOUSEHOLDS
NAME: KATHY A SCHMITS PENDING : ANIN SPCD WKFL
ADDR: 6460 EUCLID RD APT: FL: SUBURB: MADEIRA

IN NO: 08 DATE ENTERED: 11/16/0S DESCRIPTION: WORKFILE ADD
ENTERED BY : SHONE SPEARS

WORK FILE TYPE: PERSONAL

DEPARTMENT: CUSTOMER CARE LAST UPDATED : 11/16/05
DIVISION : CALL CENTER SERVICES - E DATE ASSIGNED : 11/16/05
-ASSIGNED : CALL BACKS EMPLOYEE PHONE : NONE
ORIGINATOR: SHONE SPEARS EFFECTIVE DATE : 11/16/05
EMPLOYEE : ) DATE COMMENTS '
SHONE SPEARS 11/16/05  ANSWERING MACHINE PICKS UP, RINGER

BROKE. WILL BE THERE 11/16/05 TIL 3PM
AND MONDAY 11//21/05 ALL DAY.

NEXT TRAN CODE: -
PF: 7-UP :




Case No. 07-845-AU-CS8
: : . Aftachment CMG-2
Page: 1 Document Name: untitled Page 3 of 3

. ACCOUNT NOTE HISTORY DETAIL 11:25 A 08/29/07 M35H082
acct: SN Cs: DNP COMPLETE  STATUS/DATE: PAST DUE FIN 11/06/06

DIv : 1¢ CYc: 15 ZIP: 45243 CusT SIcC : PRIVATE HOUSEHCLDS
- NAME: KATHY A SCHMITS PENDING : ANIN SPCD WKFL o
ADDR: 6460 EUCLID RD APT: FL: SUBURB: MADEIRA
LN NO: 06 DATE ENTERED: 11/16/05 DESCRIPTION: ACCOUNT NOTE ADD
ENTERED BY : MICHELLE HETZER ORIGINATED BY: MICHELLE HETZER
HOW REC'D: TEL REC'D FROM: MS AGT/INT:

TEL1: NONE EXT1: TEL2: EXT2:

TENANT NUMBER: 23 DEPARTMENT NAME: CUSTOMER CARE

"TEXT: LFT MESSG ADVISING AGAINST TURNING OFF WTR HTR & FURNACE TO VACANT PRO
P W/QUT HAVING WTR BLOWN OUT OF LINES OR WINTERIZED BY PLUMBER

EXPTRATION DATE: 12/30/05 PERMANENT NOTE? N

REVIEW BEFORE EXPIRATION? N

. NEXT TRAN COCDE:

LI A T e — - . - - -



sccountmoo D v | oot

$ $
—_— HeatShare Contribution  Amount Enclosed
. {for Customer Assistance)
—_— sese S AUTO™ 5-DIGIT 45243
—— Illllllll’lllll]dllllll“II![IIII“II‘I'II!IIIIIIII"IIIII,III
Kathy A Schmits
_ 6460 Euclid Ave PO Box 740124
—_— Cincinnati OH 45243-2354 Cincinnati  OH 45274-0124

Page 10f 2

Kathy A Schmits Cinergy/CG&E 513-421-9500 —
6460 Euclid Rd

Cincinnati OH 45243

"PO Box 740124 Payments aftor Sep 24 natinctuded Bl propared on Sep 21, 2005
Cincinnati OH 45274-0124 Moxt melter reading Oct 19, 2005

Gas 000317257  Aug 19 Sep 20 a2 404€ 412 8
Elec 031415165 Aug 19 Sep 20 32 6498 6563 65

Usage - CF Amt Due - Previous Bill $4053
Chefg;r!CG&E Hate RS $19.98 | [Late Payment Charge(s) 0.61
Curreni Gas Charges $10.98 (B;ﬂlancegForward : EF T

ment Gas Charges 19.98
Gas Cost Recovery $0.97960000/CCF Current Electric Charges 8.92
Current Amount Due .14

Usage - 65 kWh
Cinergy/CGAE - Rate RS $8.92
Cutrent Electric Charges $8.82

-Cmergy celebrates Nalional Customer Service Week, Oclober 3-7, We appreclale the opporiunity to
seve you.

PRICE TO COMPARE: tn order for you 10 save money, a new electric supplier must offer you a price
Igwer thj%;"é 1{8400000 cents per KWh. For a written explanation of Price to Gompare, contact
inergy/CG&

Qct 12, 2005 Cs7044]| | §71.19

Lase No, U7345-AU-CHS -
Attachment CMG-3
Page 1 0§32
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; R SRS 3 ; : Altachmeat CMG-3
Kathy A Schmils . . 6460 Euclid Rd Page2of32 .
Cincinnali OH 45243 _ . _ :
Gas Gl !JCG&E
Meter - 000317257 | Rate HS - Residential Setvice
CCFUsage - 8 Gustomer Chagge $6.00
- s Delivery .
!’;‘g%;g Sep 20 8 CCF @ $0.18591000 1.49
¥s Gas Detivery Riders 165
Gas Cost Recovery
8 CCF @ $ 097960000 7.84 $19.92
Electric ‘ Cinergy/CGAE
Mater - 031415165 | Rate S - Residential Sve-Summer
kWh Usage - &5 II);sln‘butu:C:t;l -Customer Chyg $4.00
Deolivery Charges
19-
ggg[)ays Sop 20 Distribulion-Energy Chy
65 kWh @ $0.01691200 110
Transrnlsslon Charges
5 kWh @ $ 000412000 027
Ancillaw Charg
65 kWh @ $O 00120800 LR
Delivery Riders 0.34
Total Dslivery Charges $1.79
Generation Charges
Residential Generation Crodit
65 kWh @ 3 0.00253320cr 0.16Cr
" Generation Energy Chg
65 KWh @ §0.05065400 3.29
Total Generatior Charges $3.13 892
CCF Gas Uzage KWh Electrie Usage
150. i e.)

Cateulations based on most racant 12 month history Calculations based on maat recent 12 month hiswry
TataltUsaga 462 Total Usage 4
Avamags Usage : o Avarags Usege . 72
sell_oct] wod o eedd ward  aeel wed  wud s aud  see

Gas 14 a1 1 109 a4 1 19 9 B ]
Electric 1" 2249 141] 17 25 181 180 1 141 155 145 229 &85



iy

10 15

sessenn AUTO 5-DIGHT 45243 _
hlalddadblechallinledad ol sl el el Mealbonaed 1
"Kathy A Schmits

6460 Euclid Ave
Cincinnati OH 45243-2354

Account Numbel—

For less delailed billing information o
your monthly bill, check box on right

Nov 11,2005

$ 34.69

$ %
HeatShare Contribution
{lor Customer Assistance}

Amount Enclosad

PO Box 740124
Cincinnati  OH 452740124

Page tof 2

Kaihy A Schmits
6460 Euclid Rd
Cincinnati OH 45243

£0O Box 740124
Cinagnnati OH 45274-0124

Gas - 000317257
Elec 031415165

Cinergy/CG&E

Payments after Oct 20 not inchuded
tast paymant received Ool 10

20 Oct 19 29
Ssggzoom 19 29

Usage - 8 CCF Amt Dus - Previous Bill $70.14
Cinergy/CG&E - Rale AS $21.70 | | Paymenl(s) Roceived 70.14cr
Current Gas Charges $21.70 Balance Forward 0.00
Gas Cost Recovery $1.19520000/0CF e B e 2109

Current Amount Due

513-421-8500 —

Bill prepared on Qct 20, 2005
Next maler reading Nov 17, 2005

412 420 8
6563 8682 119

Usage-  113KkWh
Cinergy/CGSE - Rala RS $1289
Current Electric Charges 1299

Chadk 0wt CinergyComfort.com where you can envoll in Budget Billing and find ways to save energy and

money

PRICE TO COMPARE: in order lor you fo save money, a new electric supplier must offer you a price
lower than 5.178400000 cents per kWh, For a weitten explanation of Price 1o Compare, contact

Cinenpy/CGAE.

Nov 11,2005

Case No. 07-845-AU-CSS
Attachment CMG-3
Page 3 of 32



Gas

Cinergy/CGAE

Mater - 000347257
CCF Usage - 8
Sep 20-0cl 19

29 Days

Electric

Meter - 031415165
kWh Usage - 119
Sep 20- Oct 19

29 Days

- CGE Gas Usage

6460 Euclid Ad

Cincinnati OH 45243

Rate RS - Hesidential Service
Customer Charge
Gas Delivery Charge
8 CCF .
Gas Delivery Riders
Gas Cosi Recovery
8 CCF @ $ 1.19520000

$0.135691000

Cinergy/CGEE
Rate RS - Residential Sve-Winter

Cistribution-Customer Chg
Delivery Charges
Distribution-Energy Chyg
1189 kWh @ $0.01691200
Transmission Chatges
119 kWh @ $0.00412000
Ancillaty Charges
119 K @ $0.00120800
Dslivery Riders
Total Delivery Charges
Generalion Charges
Residenttal Genevation Credit
119 kWh @ $ 0.00253320¢r
Generation Energy Chy
119 kWh @ $ 005066400

Total Generation Charges

$6.00

1.49
4.65
9.56 $2170

$21.70

$4.00

2.01
.49

0.14
0.62
§336

D.30cr

6.03

§573 12.89

Elocitlc Usage

Calculations based on most recont 12 month history

Calculations based on most recont 12 monlh history

Total Usaga 456 Tota) Usape 1.967
Average Usage kL) Average li5age 163
ocl wnol oEc]  uad  rrel madl aeel mad ool sl aud  sed  octd
Gas 14 61 108 1 a9 22 i 1 a
Elactric 225 144 1 181 1499 159 14} 15 14 2 6 119

Case Mo, F7-845-AU-L00
Attachment CMG-3
"Paged of 32
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Casé No. 07-845-AU-CSS
Attachiment CMG-3
Page 5032

Dec 12, 2005 $86.97

Account Numhar- 10 15

For less detailed billing information on [:] . $
your monthfy bill, check box on right MeatShare Contribuion  Amount Enclosad

{for Cuslomer Assislance}
lIIIIIIII"Illl'l‘.l’ll“llli(llllIl(lllll‘lIil“fl“lllll‘l'l
Kathy A Schmits
6460 Euclid Ave PO Box 740124
Cincinnati OH 45243-2354 Cincinnati  OH 45274-0124

Kathy A Schmits
6460 Euclid Rd
Cincinnali OH 45243

Cinergy/CG&E

PO Box 740124

Paymants after Nov 18 notincluded 8ill prepared on Nov 18, 2005
Ginconati.  OH 45274-0124

Maxt meter teading Deg 20, 2005

Gas 000317257 Oct 19 Nov 17 29 420 440 20
Elec 031415165  Oat 12 Nov 17 29 6682 6779 87

‘| Amt Due - Previous Bill

Usage - 20 CCF $34.69
Cineigy/CGAE - Rate RS §40.43 Late Payment Charge(s) 0.52
Current Gas Charges §a0a3 galanc%l;angﬁrd 350
urrent Gas Charges 40.43
Gas Cost Recovety §1.27740000/GCF Current Eleciric Charges 11.33
Current Amount Due $86.97
Usage - 7 KWh
CmergnyG&E Rate RS $1133
Current Elactric Charges 1.33

Budgat Billing allows you 1o tevel out your energy bill. Go o W Cme:gyConﬂon com to enroll, or call
1-B8B-BEWARNM?2 (1-888-239- 2762)

PRICE TO COMPARE: I order for an average residential customer fo save money, an electic supplier
musi offer a price fower Than 6.00 cents per kWh. Your Price to Compare may be different based on
your usags. Visit www cinergycge.com o calculate your individual Price 1o Compare or contact
CmergleG&E for a written explanation.

Dec 12, 2005 $86.97| | $ 88.27



http://www.dnergycge.com

Kathy A Schinits

6460 Euclid Rd
Cincinnali OH 45243

Gas
Matar - 0n0317257
CGF Usage - 20
Oct 19 - Nov 17

129 Days
Electric
Meter - 031415165
kWh Usage - 97
Qct 19 - Nov 17
29 Days

CCF " Gas Usage

1CGRE
- Rasidential Service

Ciner
Rate

Customer Charge
Gas Delivery Charge
20 CCF @ 3§ 0.18591000
Gas Delivery Riders
Gas Cost Recovery
20 CCF @ $ 1.27740000

Cinergy/CG&E
Rate RS - Reskdeniial Sve-Winter

Distribution-Customer Chyg
Dolivery Charges
" Distiibution-Energy Chyg
97 kWh @ $0.01691200
Transmission Cha
97 KkWh @ $000412000
Arcillayy Charges
97 kWh @ $0.00120800
Detlivery Ridars
Total Oslivery Charges
Generation Char
Residential Generation Credit
97 kWh @ %0 00253320cr
" Generation E
97 kwh @ 05066400

Yotal Generation Charges

KWh

$6.00

3.72
518

25588

$40.43
$40.43

$4.00

1.64
0.40

0.12
0.51

§o.67

Electric Usage

Cakulations based on most recent 12 mn::ﬁ history

Calculations based on mosl recent 12 moath history

Total Usage Tolal Usage 14913
Avarage Usage 39 Avoraga Usage 159
NGJ DEQ JAM FEB MAR! APFJ MAY] _JUN Jull  AUG SEP; oC NOV
Gag 9 &1 9 20

Electric

‘H‘Il

i

1 BY 22 15 10
181 190 153 141 155

145

4 4

97

Lase No. B7-D43-AU-Loy
Aitachment CMG-3
Page 6 of 12
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For tass datailed biling information on
your monthly bill, chack box on right

!l'llllllllllllllllllllﬂl“ll!lluIlllillIII'I“II“III"!I“

Kathy A Schmils
8460 Euclid Ave
Cincinnati OH 45243-2354

b

Kathy A Schmils
6460 Eudlid Rd
Cincinnati OH 45243

PO Box 740124

Cincinnati  OH 45274-0124

Gas
Elec

000317257
031415165

119 CCF
Cihergy/CG&E - Rate RS

Cument Gas Charges
Gas Cost Recovery $1.22570000/CCF

Usage - -

| Cinergy/CG&E

10 15 $290.91
] ; ¢
HeatShare Cantribution Amount Enclosed
(for Customer Assistance)
PO Box 740124
Cinciati  OH 45274-0124

Payments aftar Dot 21 not included

Usaga -
Cinergy/CGAE - Rate RS
Current Electric Charges

201 kWh

Amt Due - Previous Bill

Page 10f2

513-421-9500 —

Bill prepared on Dec 21, 2006
Naxt meter reading Jan 23, 2006

Nov 17 Dec 20 HE 440 559 119
Nov 17 Dec 20 33

6980 201

$8697

$ 18345 | [Late Payment Charge(s) 1.30
$78345 | |Balance Forward : “Be8Z7
: Current Gas Chasges 183.45
Current Glectric Charges 19.18

Current Amount Due $7290.91

You canl predict the woathor, but you can your monthly bill. i you haven't already, enroll in Budget

Billing today. Sign up at www.Ciner

use. Or call 1-838-BEWARM?2 (1-888-239-2762).

gyGomfort.com, and aleo leam about ways 10 reduce your encigy

Beginning with this bili, amounts formerly shown on your bill as Transmission Charges and Anciltary
Charges will now be combined under Rider TCR.

Jan 12,2006

$ 290.91

Attachment CMG-3
Page Tof 32


http://www.CinergyContfort.com

Kaﬂw A Schmils

6450 Eyclid Rd
Cincinnati OH 45243

St mere

——

.com to cafculate your individuat Price to Compare ar contact

anation.

PRICE TG COMPARE: I order for an average residential customer to save money, an electric supplier
must offer a price lower than 6.00 cents per kWh. Your Price o Compare may be differeat based an
your usage. Visit www . cinergy:
Cinargy/CG&E for a written

Cinergy/CGRE
Rale RS - Residantial Service
Customer Charge $6.00
Gas Delivery Charge

119 CCF @ $ 0.18531000 22.12
Gas Delivery Ridors 9.47
Gas Cost Recovery

119 CCF @ $ 1.22570000 14586

Clnergy/CG&E
Rate RS - Residential Sve-Winter
Distribution-Customer Chg $400
Defivery Chargas
Distribution-Energy Chg
201 KWh @ $0.01471000 2.96
Rider TCR 1.51
Delivery Hiders 1.05
Total Delivery Charges §o52
Generation Charges .
Rasidential Generation Credit
201 KWh @ $ 0.00253320cr 0.51cr!
Generation Energy Chg
201 kWh @ % 0.05086400 10.18

Total Generation Charges

Gas

Meter - 000317257
CCF Usage - 11¢
MNov 17 - Dec 20

33 Days

Elaclric

Meter - 031415165
kWh Usage - 201
Mov 17 - Dec 20

33 Days

ccF Gas Usage

Electric Usage

$18345

19.19

$183.45

Catoubatlons bagsed on mast recant 12 month histery
525

Caiculations based on mesl recant 12 mfg'g rsn‘smry

Total Usage Totgl Usage i
Average Usage 44 Avaraga Usage 161
DECI  JAM  FEB| MARf  APH MA‘J JUNE  Ju AUG  SEPl  OCTl NG E
Gas 61 ! 109 22 15 19 8 P 114
Elootric ﬂ'al 13 1 153 mi 154 1 84 uei g 201

odtale LA

e W TR Tl 4 R R

Attachment CMG-2
Page3 of 52


http://www.cinergycge.com

e

Accouit Numbel- 10 15

For less detailed billing information on
yoult vonthly bill, chack box, on right D

Liledd doarlelabialaellaaddsbeallialddeakuelsHuallenarabil £

Kathy A Schmits
8460 Euclid Ave
Clncinnati OH 45243-2354

Case No. 07-845-AU-CSS

Attachment CMG-3 -
= Page 9 of 32
Feb 15, 2006 $426.88
$ %
HeatShare Contribution  Amount Enclosed
{for Gustomer Assistancs}
PO Box 740124

Gincinpati  OH 452740124

REMINDER NOTICE

Page 1ot 3

Kathy A Schinits Cinergy/CG&E 513-421.950¢ —

6460 Eudid Rd
Cincinnati OH 45243

PO Box 740124 Paymanis after Jan 24 notinchuded  Bill prapared onJan 24, 2006

GCincinnati  OH 456274-0124

Next meter reading Feb 21, 2008

REMINDER - Did you overlooK paying last month's
this your promgt attention.

hill? Unless you paid your bill recontly, plsase give

Gas 000317257 Dec 20 Jan 23 34 559 &30 71
Clec 031415165 Dec 20 Jan 23 34 69480 147 167

5age- 71 CCF
Cinergy/CG&E - Rate RS $112.45

Current Gas Charges $11245
Gas Cost Recovery $1.21810000/CCF

Amt Due - Previous Bill

Cumrent Gas Char 112.45

Currant Amount Due

$ 290.91
Late Payment Charge(s) 436

Batance Forward 29527
Cuirent Elactric Charges 19.18

sage - 59 kWh

CmergnyG&E Rate RS $6.487
Usage - 98 kWh

Cinergy/CG&E - Rate RS 12.29
Current Electric Charges $1916

Old Rale Efieclive Dec 20 To Jan 03
Mew Rata Effective Jan 03 To Jan 23

REMINDER NOTICE

Feb 15, 2006




6460 Eudlid Rd
Cincinnati OH 45243

Dorit wait for the weather to cause your energy bill to jump; entoll in Budget Billing today. Go to
www.CinergyGamdort.com to sign up and fsam about ways to rechics your ensrgy bills

Pursuant to state law, tha Universal Service Fund rider rate has been adjusted effective with this bill,

PRICE TO COMPARE: In order for an average residemtial customer to save maney, an elachic supplisr
must offer a price lower than 6.43 cants per kWh. Your Price to Compare may be different based on
YOur usage. e?sii www.clhergycge.com to calculate your individual Price to Compare or contact

Cinergy G&E for a written e ation.

Gas Cinergy/CGRE
Maotor - 000317257 | Rate - Residential Sevigo
CCF Usage - 7t Cumg:ler ch%{_g;g . $800
Gas Delivery G] i
oy, Jan 23 71 CCF @ $0.18591000 1320
Rider MSR-G 0.62¢cr
Gas Delivery Ridars 738
(zas Cost Recov _
71 CCF $ 121310000 8649 £11245

$112.45

Electric ‘Ginergy/CGLE
Mater - 031415185 | Rate RS - Residential Svc-Winter

kWh Usage - 187 | Old Rate Effective Dec 20 To Jan 03
D6G20 - Jan 23 ggrtsg:gmclll‘l-cmsomer Chg $165
34 Days Distribution-Energy Chg
89 kKWh @ $ 0.01471000 1.01
Rider TCR 0.62
Delivery Riders 0.36
Total Defivery Charges $1.89
Generation Charges
Residential Generation Credit
69 kWh @ $0.00253320¢r 0.17cr
Generation Energy Chg
69 kWh @ % 005066400 350

Total Generation Charges $333 6.87

e L P P T P PO,

Cinergy/CG&E
Rale RS - Residential Svc-Winter

Now Rate Efiective Jan 03 To Jan23 .
Distribution-Customer Chg : $265
Delivery Charges

Distribution-Energy Chg

98 kWh @ $0.01984900 196
Rider TCR 0.74
Rider RSC 065
Rider AAC 0.26
Rider MSR-E 0.1der
Delivery Riders 146
Total Delivery Charges $43

Generation Chargas
Generation Energy Chg

98 kWh @ $0.03755300 3.68
Rider FPP 1.16
Rider RSS 0.13cr

Total Generation Charges - 3477 12.29

Case No. U71-533-AV-09
Attachment CMG-3
Page 10 of 32
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Attachment CMG-3
Kathy A Schanits 6460 Eudlid Rd Page 11 of 32
Cincinnati OH 45243 ‘
CCF Gas Usage
156,

Calouiations based on most recent 12 wonth histoty + Cakulations basod gn wast recant $2 month history
Total Usage 488 Total Usage 1843
Averaga Usage 41 . Avetage Usage 154

Elactric
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For less detailed billing information on
your monthiy bill, check bax on tight

Kathy A Schmits
6469 Euclid Rd
Cincinnali OH 45243

DISCONNECT NOTICE

Cincinnali OH 45243

PO Box 8001084
Louisvile KY 402901084

10 15

]

Cinergy/CG&E

Payrants after Feb 22 not inclided

Mar 16, 2006

$ §

HeatShare Gontribution

Amount Enclosed
{for Custemer Assistance) .

PO Box 8001084
Louisville  KY 40290-1084

Page1of3

511-651-5100 —

Bill prepared on Feh 22, 2008
Next meter reading Mar 22, 2008

above.

il your service is disconnected for non
fequired o pay a deposit in the amount of $95.00 before setvice is reglored.

IMPORTANT- Youw service may be disconnected if your past due amount of $290.91 is not paid before
03/20/2006. A reconnection charge will be required. For guestions, please calf the number shown

ment, in addition to a reconnection charge, you wili be

000317257
Blec - 031415165

Gas

Usage - 81 CCF |
Cinergy/CG&E - Rate RS
Current Gas Charges

Gas Cosl Recovery $1.05400000/CCF

Jan 23 Feb 21
Jan 23 Feb 21

$113.55
$1135%

192 kWh
Cinargy/CG&E - Rate RS

Current Elactric Charges

Usage -

29 630 711 81
7299 152

29 7147

Ami Due - Previous Bilf

$ 426.88
Late Payment Charge(s) . 640
Balance Forward 33328
Current Gas Charges 113.58
Current Electric Charges 19.50

Current Amount Due

$566.33

Case No. U/-930-AU oY
Attachment CMG-3
Pape 12 of 32



Attachment CMG-J

Kathy A Schenits Pape 13 of 32

6460 Euclid Rd
Cincinnati OH 45243

High costs impacting your budget? Go 1o CinergyComfort.corn of cal
1-388 BEWARM(1-888-239-2762). :

ﬁ#&@&ﬁ state faw, the Energy Ffliciancy Revaiving {oan Fund Rider rale has been adjusted effedive
is bill. ,

OUR BILL PAYMENT ADDRESS HAS GHANGED: To ensure immediate processing of your payment,
pleasa use the new F.0. Box address on this bill to update any payment records, such as accounts

payalinle pravess, automalic bank payment, third-pany electronic payment, or when using a standard
envelope. _

PRICE TO COMPARE: In order for an avera‘g&hresidemiai customer to save money, an alactric supplier

t . Your Price 0 Compare may be ditterenl based on
usaéa. Visit wwiv cinergycye com 10 calculate your individual Price to Compare or contact
yICGERE for a wrilten nation.

must offer a price fower than 6.43 cenls per
your
Cinerg

Gas Ginetgy/CGR&E
Meter - 00317257 | Rate - Residential Service
CCF Usage - 81 g:shggl?r Chc 5600
X s Delivery Charge
Jon 23 - Feb 21 81 CCF @ $0.18501000 15.06
Y Rider MSR-G ) 0.70cr
"~ | Gas Delivaly Riders ' 7.02
Gas Cost Recovel
81 CCF % $ 1.05400000 8537 $113.55
$113.65
-1Electric - Cinecgy/CGEE ‘
Metar - 031415165 | Rate RS - Residential Sve-Wintgr
kwh Usage - 152 isribution Customer Chg $4.50
N NBIY" argjes .
-;J!gnuaas . Feb 21 Dlsmbugon-Energg Chg
Y 152 kWh @ $ 0.01934900 3.03
Rider TCR 1.14
Rider RSC 1.0
Rider AAC .40
Rider MSR-E 0.22cx
Dslivery Ridess 233
Total Defivery Charges $769
Ganeration Charges
Generation Energy Chyg -
152 kwh @ % 003755300 871
Rider FPP 1.80
Rider RSS 020¢r
Total Generation Charges $731 19.50



http://CinergyComfort.com
http://www.dnergycge.com

Attachment CMG-3
Page 14 of 32

6460
Cincinnali OH 45243

CCF Gas Usago Kwh : Electric Usage

Caifoulations based on most rocont 12 month history Calcutations based an most recent 12 month history
TotalUsage 460 Tolal Usage : 1814
Avaraga Usage b ] Aveyaga Lisage 158

FE MAR AP MA AL SEP] OCTj DEC JAN FEB
Gas 1 1d 1 7 gl
Blactrie 12 L 15; 44 ua] bt 19} :ﬂ m‘ 192



I

For lass dotailed bilkng information on
your monthly bill, check box on right

Kasﬁzjy A Schinits
6460 Euclid Rd
Gincinnati OH 45243

DISCONNECT NOTICE

Kathy A Schmils
6460 Eudid Rd
Cincinnati OH 45243

PO Boxaumom
Louisville KY 40290-1084

Fayments afte

Apr 14, 2006 £ 357,19
$ $
HeatShare Comtrilustion  Amount Enclosed
{lar Customear Assistance)
PO Box 9001084

Louisville KY 40290-1084

Cinergy/CG&E

f Mar 23 nol included
Last payment received Mar 16

Page 10f2

513-651-5100 —

Bill prepated on Mar 23, 2008
Noxt meler reading Apr 20, 2006

above,

raquired to pay a deposit i the amount o

IMPOHTANT- Your setvice may be disconnatted F your past due amount of $126.88 is not paid before
0418/2006. A reconnaction charge will be required, For quastions, please call the number shown

It your sewvica is disconnectad for non paymeny, in addition o a reconnection charge, you will be
mgo.oo before setvice is restored.

Gas 000317257
Elec 031415165

Feb 21 Mas 22
Feb 21 Mar 22

Usage - 49 CCF
Cinergy/CG&E - Rate RS $ 69.43
Current Gas Charges $69.43

(Gas Cost Recovery $0.98630000/CCF

Usage - 131 kWh
Cinergy/CG&E - Rale RS $17.44
Current Electric Charges §1744

71t
7299

760 - 49
7430 131

Amt Due - Previous &ill $ 566.33
Payment(s) Received 300.000r)
Late Payment Charge(s) 3.99
Balance Forward 270732
Current Gas Charges 69.43
Cuirertt Eloctiic Charges 17.44
Currant Amount Due $367.19

Apr 14, 2006

$357.19 $ 36255

Lase NO, U/-08-AU-L2
Attachment CMG-3
Page 1S of 32



Case No. 07-845-AU-CSS
Attachmeat CMG-3

Kathy A Schunits 6460 Euclid Rd L] Page 16 of 32
Cinciniali OH 45243 _

Upon appraval of the Duke Enatgy/Cinergy merger, www cinergy.com will bacome
wwiv duke-onergy cont.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
taust offer a price lower than 6.43 ceats-per kKWh. Your Price o Compare may be different based an
{:our usage. Visit www.dnergycge.com to calculate your Individual Price to Compare or contact

inergy. E for a written explanation.

Gas Cinergy/GG&E
Meter - 000317257 | Rale RS - Residential Sevice
CGF Usage - 49 g‘g:‘ %m Fr Chgﬁ:' $6.00
Delivery go
by paye 22 48 CCF @ $0.18501000 9.1
¥s Ridor MSR-G 0.43cr
Gas Dslivery Riders . 642
Gas Cost Recovery :
49 CCF @ $ 0.98830000 4833 $69.43
Electric Cinesgy/CG&E
Maeter - 031415165 | Rate RS - Residential Svc-Winter
kWh Usage - 1at Distroution-Customer Chg $4.50
' Dalive arges .
Fob21 - Mar22 e Blstribution-Energy Cha
B 131 Wh @ $0.01994900 2.61
Ridor 1CR 0.99
Rider 8SC 0.87
Rider AAC 0.35
Rider MSR-E 0.19¢cr
Rider ASS 0.17cr
Dellvary Riders 2.01
Total Delivery Charges $647
Generation Charges
Generation Energy Chyg .
131 KWh @ $0.03755300 492
Rider FPP ’ 1.55
Total Generation Charges
CCF . Gas Usage KWh Eactric Usage

. Caloutaions bassd oh Most recant 12 Mot history Caleulations based on moasl recant 12 month history
Total Usage 420 Totat Usage 1,755
Average Usage 35 Avarage Usape 146

vael  aeel ma]  uud mnl aud sell oot nod eed  uad sl wam

Gax ¥ 1 L | 208 19 Tl 81 49
Elacirie 4 1 14 1 1495 65 1 97 201 167} 1 m



http://www.cin0rgy.eom
http://www.duke-energy,com
http://www.cinergycge.com

n

]

Account Number— 10 15 May 15, 2006 $416.93
For less detailed billing information on ] $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclozed
(for Customer Assistance}
lllllllllllll'lllllllll"lllllIll"lllllll‘llllllll"lllllll“
Kathy A Schmits
6460 Euclid Ave PO Bax 9001076

Cincinnati OH 45243-2364

Lowgsville  KY 40290-1076

S

DISCONNECT NOTICE Page 1 of 3
Kathy A Schmits Cinergy/CG&E 513-651-5100 —
£460 Eudlid Pd

Cincinnati OH 45243

PO Box 9001076
Louisville KY 40280-1076

8ik prepared on Apr 21, 2006
Naxt meter reading May 19, 2006

Payments after Apr 21 notincluded

IMPORTANT: If your service has not yat been disconnected, please pay $266.33 immediately to avaid
disconnection.

i your sorvice is disconnected for nan payment, in addition to a reconnection charge you wiil be
required to pay a deposil in the amount of $90 00 before service is restored.

Gas 000317257

Mar 22" Apr 20 29 760 782 22
Elec 031415186

7972 142

Mar 22 Apr 20 29 7430

Usage - CCF
Cmergy!CG&E Ra.ta RS
| Current Gas Charges

Gas Cost Recovery $0.93210000/CCF

$ 3566
§35.66

Usage - 142 kWh
Cinergy/CG&E - Rate RS $18.72
Current Electric Charges §18.72

Amt Dus - Previous Bill
Late Payment Chargea(s)
Balance Forward
Current Gas Charges
Current Elactric Charges
Current Amount Due

$357.19
5.36
"362.55
3566
18.72

$416.93

May 15,2006

$423.18

LA Y. U108~ L/ Lkt
Attachment CMG-3
Page 17 of 32



Attachment CMG-3
-Cincinnafi OH 45243 | Page 18 of 32

Katty ASchnits 6460 Eucid Rd

- Your next energy bill will have a new name. Cinergy/CGAE is becoming Duke Energy. Learn more al
vwww . duke-anengy.com.

OUR BILL PAYMENT ADDRESS HAS CHANGED: As of Juna 1, 2008, payments will only be accepted
at our new P.O. Box address on this biil. To ensure immediale processing, please update any payment

records, such as accounts payable process, automatic bank payment, third-patty electronic payment, or
when using a standard envelope.

PRICE TO COMPARE: In otder for an average residential customer fo save monay, an eledtric supplier
mus! offer a price lowet than 6.73 cants per KWh. Your Price to Compare may be different based on
yaur usa’ge Visit www.cmergyegf.com 10 caleulate your individual Price to Compare or contact
Cinergy, exp

GXE for a writien nation.

fi e

Cinergy/CG&E
Wetor - 000317257 | Ralo RS - Residential Senvice
GCF Usage - 22 gust%tggr Ch%rﬁe $6.00
as Delivery Charge
;‘;‘D? : Apr20 22 CCF @ $0.18591000 409
¥ Rider MSR-G 0.19cr
Gas Delivery Riders 5.25
Gas Cost Recovary
22 CCF @ $0.93210000 20.51 $35.66
$35.66
Electric Cinergy/CG&E
Moler - 031415165 | Rate RS - Residential Svc-Winter
kWh Usage - 142 Distrbution- Customrer Chg $ 4.50
Delivery Charges
a‘gmgzaz - Apr20 Dlstn‘bugnn-Enargy Chg
ys 142 KWh @ $ 0.01994900 2.83
Rider TCH - 1.07
Rides RSC 0.94
Rider AAG 0.38
Rider MSR-E 0.20cr R
Rider RSS 0.19cr!
Delivery Riders 214
Total Dalivery Charges $637
Ganeration Charges
Generation Energy Ch_?
142 kWh @ §0.03755300 533
Rider FPP 192
Total Genaration Charges §7.95 18.72
$18.72



http://www.duke-energy.com
http://www.cinergycge.com

Case No, U7/-340-AU-L D0
Attachment CMG-3
‘ Page 19 of 32

6480 Rd
Cincinnati OH 45243

CGF Gas Usage “xwh Elecinc Usage

Calcutations based on most recent 12 month history Caleulations based on most recent 12 month history
Total Usage 420 Total Usage 1,744
Avarage Usage 5 Average Usage 145

APF]___MAM JUI

JUL
Gas, 1 ¥
Bactic 1% 141 1 1{
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Awounmumber— 10 1§

For ass detailed billing information on Ij

your monthly bill, check box on right
Illllllill"lll'lllIIII“IIllI‘Il“ll[lllllllll“lllIlllltll"

Kathy A Schmits

$456.18

¥

$

HeatShare Contribution
{ior Customer Assistance)}

6460 Euclid Ave

Cincinnai OH 45243-2354

PO Box 9001076

Amount Enclosed

Louisville

KY 40290-1076

[

DMSCONNECT NOTICE

Kaihy A Schimits
6460 Euclid Bd
Cincinnati OH 45243

PO Box 9001076
Louisvitie  KY 40290-1076

Duke Energy

Paymenls after May 22 not included

- 513-651-5100

Bill prepared on May 22, 2006

Page 1 of 3

Next meter reading Jun 20, 2006

disconnection.

IMPORTANT: If your service has not yel bean disconnected, please

pay $357.19 immaediately to aveid

If your service i disconnected for non payment, in addition 1o a reconnediion charge, you wili be
required 1o pay a depasit in the amount of $30.00 belore service is restored.

Gas ,
Elec (31415165

000317257

Apr 20 May 19
Apt 20 May 08

BE

791
W51 E 79

Jun 13, 2006

Usage - 9 CCF At Dus - Previous Bill $416.93
Duke Enargy - Rate RS $2228 Late Payment Charge(s) 6.25
Current Gas Charges $§9078 galanoec;a:rg;;d 47318
urrent rges 2228
Gas Cost Recovery $0.99780000/CCF Current Electric Charges 10.72
'Currem Amount Dua $456.18
Usage - 79 kWh
Duke Encrgy - Rate RS $10.72
Current Electric Charges §10.72

__DISCONNECT NOTICE

. LAse NG U/-0%m0 U TS
Attachment CMG-3
Page 20 of 31
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Kathy A Schmils

8480 Euck S
Cincnnati QH 45243

Gas Duke Energy

This bill contains final charges for eleciric service on Meter #31415185.

PLEASE NOTE: We estimated the eleciric meler reading(s) on this final bill ‘based on your previous

usage. iEﬁimating avoids the axpense of a irip for a special meter reading and helps keep rates as low
as possible. -

Cinergy Is now Duke Energy. New name. Same great service., Leam mare at www.duke-energy.com.
Please make your check payatile to Duke Energy.

Effective with your current gas bill, one of the manthly delivery riders has increased $0.99 due 10 the cost
to improve the salety and reliability of the gas delivery system.

PRICE TO COMPARE: in order for an average residential customer to save money, an slecirc supplier
must offer a e‘m lower than 6.73 cents per kWh. Your Price lo Corrg:re may be different based on
glur usage. Visit www.duke-energy.com to calculate your individual Price to Compare of contact Duke

ergy for a written explanalion.

Meter - 00317257 | Rate RS - Hesidential Seivice
CCF Usage - $ g:zt%m‘er Chzgge $ 6:00
. ' alivesy Charge
fprao - May 19 8 CCF @ $0.18591000 167
ys Rider MSR-G 0.08¢r
(Gas Delivery Riders 571
Gas Cost Recovery :
9 CCF @ % 0.997B0000 898 $2228

Electric Duke En

erg
Meter - 031415165 | Rate RS - Hesidential Svc-Winler

KWhUsage - » Distrbution-Customer Chg $2.79
_ ivery Charges
f‘g‘gg SME"V 08 Distribution-Energy Chyg
¥ 79 kWh @ $0.01994900
Rider TCR
Rider RSC
Rider AAC
Rider MSR-E
Rider RSS
Detlivary Riders

Toat Delivary Charges
Generation Charges
Generstion Enatgy Chy
79 kWh @ §0.03755300 29
Ridar FPP 10

Total Generation Charges 5404 10.72

888

plasoono~
DY =k~ B
vkl
8

- =~
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Attachment CMG-3
Page 21 of 32
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wase No. 17-045-AU-CSH
Attachment CMG-3
Page 22 of 32

Kathy A Schmits 6450 Fudlid Rd

Cincinnati OH 45243

cCF Gas Usagoe KWh Eloctric Usaga

camhmnsbasedmmstmamizmnmnmq cammonsbasedonmstmemizmnﬂmmy
Tolzl Lisage Total Usage
Average Usage 35 Average Usage 14\3

<
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AccountNumber— 10 15 Jul 13,2006 | $486.13

For lass detailed bilkng information on % 3
your manthty bill, check box on right l:, HeatShare Gontribution  Amount Enclosed

(for Customer Assistancs)
. llllllil!lllillllllIlll“IHIllll“lllilllIIIIl“IIl'I“II'lII
Kathy A Schrnits _
6460 Euclid Ave PO Box 9001076
Cincinnati OH 45243-2354 Louisvitle  KY 40290-1076
DISCONNEGT NQTICE Page 1 of 2

Kathy A Schiits " Duke Energy 513-651-5100 —
6480 Euclid Rd
Cincinnati OH 45243

PO Box 9001076 Payments after Jun 21 not included Ol prepared on Jun 21, 2006
Louisvills  KY 40290-1076 Next maler reading Jul 20, 2006

IEPORTANT: # your setvice has not yet been disconnected, please pay $416.93-iﬁ1medialely to avoid
disconnection.

It your sexvice is disconnected for noa pa¥mem in addifian to a reconnection charge, you will ba
required to pay a depositi in the amount of $90.00 before service Is restored.

. Gas 000317257 ©  May 19 Jun 20 32 791 801 10

Usage - 10 CCF Arnt Due - Previous Bill
Duke Enargy - Rate RS $23.11 Lale Paymeant Charge{s) 6.84
Current Gas Charges 2341 Balance Forward 46302

Current Gas Charges 23.1

Cost Recove 95820000/CCF
,Gas st Recovery $0.9582 } | Current Amount Due $386.13

Cinergy is now Duke Energy. New name. Same great service. Learm more al www.duke-energy.com.
Please make your cheds payable to Duke BEnergy.

Pursuant to slaie law, the Universal Service Fund rider, included in the Electric Delivery Riders portion of
your bill, has been ad|us‘led eftective with this tifi.

DISCONNECT NOTICE

Jul 13, 2006

Case No. 07-845-AU-CSS
Attachment CMG-3
Page 13 of 32


http://Learnmofealwww.duke-energy.com

a3t (U, U /=000 U=l
Attachment CMG-3
Page 24 of 31

6450 Euclid Rd
Cincinnati OH 45243

Gas Duke Ener
Meter - 000317257 | Rale RS Flesndenlial Service
CCF Usage - 10 ggtg:{gr C-h% e $6.00
ivery e
g‘%“"JU" 20 : 10 CCF @ § 0.18591000 186
ays Rider MSR-G 0.09cr
Gas Deofivety Riders : 5.76
Gas Cost Racovery
: 10 CCF @ $0. 95820000 . 958 $23.11 )
$23.11
CCF Gas Usage
50, .
12.
20_]
80,
hi; )
0_]

Calculkations based oa most rocont 12 momh h:story
Total Usage
Axerage Usaga 35

surd s aud serl  ocr) wov peEt]  gan red  wmall APRl mav] sun
Gas 10 11 2 19 N o] 4 10




T

Aug 14, 2006

Account Number— 10 15

For less datailed billing information on D $ §
your montbly bil, cheok box on right HeatShare Gontribution  Amount Enclosed

(for Gustomer Assistance) - '
IllllllllIlll[lll’llIll"llIIII““IIllllllllll"ll"lllllll"
Kathy A Schmits
8460 Euclid Ave : PO Box 9001076
Cincinnali OH 45243-2354 Louisville  KY 40290-1076

DISCONNECT NQTICE Page 1of 2

Kathy A Schmils Duke Energy 513-651-5100 —
6450 Euclid Rd

Cincinnati OH 45243

PO Box 9001076 _Payments after Jul 21 notindudad ~  Bill prepared on Jul 21, 2008
Louisville  KY 40290-1076 : Naxt meler reading Aug 18, 2005

WMPORTANT: # your service has ot yet basn disconnected, please pay $456.18 immediately to avoid
disconnection. :

If your service is disconnected lor non payménl, in addifion‘to a reconnection charge, you will be
required to pay a deposit in the amount of $90.00 before sewvice is festored.

Gas 000317257  Jun 20 Jul 20 30 . 801 810 |

Usage - % CCF Amt Due - Previous Bill $ 486.13
Duke Energy - Rale RS $21.42 | |Late Payment Chargo(s) 7.29
Current Gas Charges 21.42 | {Balance Forward 93.42

Current Gas Charges 2142
1 { Cuttvent Amount Due $ 51484

Gas Cost Recovery $0.90380000/CCF

Cinergy is now Duke Energy. New name, Same great service. Leam more al www.duke-energy.com.
Ploase make your check payable to Duke Energy.

Budgel Bitling helps you manage your energy biils by averaging your monthly payments. Visit
www.Duke»E%ergy.conVPayMyBil or cafl 1-800-521-2232 1o enrofl.

DISCONNECT |

Aug 14, 2006

Case No, 07-845-AU-CS8

Attachment CMG-3
Fage 25 of 32


http://www.duke-energy.com
http://www.Duke-Energy.com/PayMyBilI/orcall

Case No. 07-845-A0-C5S8

Euclid R Attachment CMG-3
i >

Cincinnali OH 45243 Page 26 of 3

Gas Duke Energlx:fl .
Meter- 000317257 | Rate RS - RHesidential Service.
CCFUsage - 9 Cust%gar Ch:(i}rge $6.00
. Gas Delivery Charge
«;'5“920 - Jul 20 9 CCF @ $0.18591000 157
ays Rider MSR-G 0.08¢r
Gas Delivary Riders . 570
Gas Cost Recovery
9 CCF @ $ 0.90380000 813 $21.42
: $2142

CCF Gas Usage

Calcullations based an most racent 12 month histary
4

Total Usage 41
Average Usage 3s
S AU SEP NOV) __ DEG] JAN FEQ _ MAR AP  MA JUMN JUt

S T B - 19 9 9.9 7 1
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|

Sep 12, 2006 $ 541.69

Account Number— 16 15

For less detaled billing information on ] $ $
your monthly bifl, check box on right HeatShare Contritntion.  Amount Enclosed

{for Customer Assistance)

IIIIIIIIIII!lllllllll!ll’!ll!l’l!l[IIIIIIl[lllllllllllll‘llll"

Kathy A Schmits

8460 Euclid Ave PO Box 9001076

Cincinnati OH 45243-2354 A Louisville  KY 40290-1076

_ DISCONNECT NOTICE : Page 1 01 2

Kathy A Schiits Duke Energy 513-651-6100 _
6460 Eudid Rd '
Cincinnatl OH 45243

PO Box 9001076 . Payments alter Aug 21 notincluded  * Bill preparad on Aug 21, 2006
Loulsville KY 40290-1076 ‘ Next meter reading Sep 19, 2006

IMPORTANT: If your service has not el boen disconnectad, please pay $485.13 immediataly to avoid
disconnaction.

1 your sesvice is disconnected for non payment, in additiol-'l'm_a recornection charge, you will be
| requsired to pay a deposit in the amount of $85.00 before sewvice is restored.

Gas 000317267 Jul 20 Aug 18 29 810 817 7

Usage - 7CCF Amt Due - Previous Bill $ 514.84
Duke Energy - Rate RS § 19.13 | |Laie Payment Chargs(s) 7.72
Gurrant Gas Charges §1943 galance GFung:.rd . 59756

wirert Gas Charges 1913
Gas Cost Recovery $0.89560000CCF Current Amount Due $ 541,69

Yoﬁ bill reflecls a pericd in which daily tamperaturas were oftan well abave average. This may have
resulted in higher anergy usage. To discover ways 10 save energy and money visit
www.duke-energy.com/savings/.

Sep 12, 2006

Case No; 07-845.AU-CSS
Attachment CMG-3
Page 27 of 32


http://www.duke-energy.com/Savings/

Case No. 07-845-AU-CSS

‘ ttach -
6460 Euclid Rd . A :.: mgxgg
Cincinnati OH 45243 _ ge

p——— e e S

Gas ) Duke Energa .
Meter - 000317257 | Rate RS - Resideniial Service
CCF Usage - 7 Gasc IDrgl?r Ct arg o $6.00
. ivery Charge
%‘g%g SA“Q“’ 7 CCF @ $0.18591000 130
¥ Rider MSR-G 0.06cr
Gas Qelivety Riders ‘ 562
Gas Cost Recovery
7 CCF @ $0.89580000 627 $19.13

CCF Gas Usage

Calculations bazed an mos! recent 12 month history
Tolal Usage - 413
Avorage Usage 34

AUG SEF ___OCTl  NOV DEG JAM FEB MAR APR MAY JUN] JUL AUG
Gas - 8 1 1n L4 L3 22 1 1 7




a

I

Account Number— 10 15

For bass detailed bithng information on (:|

your smorthiy bill, chedk box on right
l\‘“ll!t‘llli‘l|‘lll‘l!l‘l\|‘llll&lllllll\il\!'lllllll“ll(ll ll

Kathy A Schmits
6460 Euclid Ave
Cincinnali QH 45243-2354

Oct 12, 2006 $632.54 ;

5 $
HeatShare Contribution
{for Cuslomer Assistance}

Amount Enclosed

PO Box 9001076
Louisville KV 40290-1076

DISCONNECT NOTICE

Page 10f2

Kathy A Schimits
£460 Euclld Ad
Cinginnati OH 45243

Duke Energy

5136515100 YNNG

PO Box 9001076
touisvile  KY 40290-1076 .

Payments aftsr Sep 20 notinduded

Bill praparad on Sep 20, 2006
Next meter reading Oat 18, 2006

disconnedtion.

If your service is disconiactad for non pa;

MPORTAMT: Ut your sarvice has not yal been disconnacled, pleass pay $514.75 immadiately to avoid

, in addition le a recannection charge, you will be
required to pay a deposit in the amount of $90.00 before service is restored.

Gas 000317297 Aug 18 Sep 19 32

Usage - 59 CCF
Duke Enargy - Rate RS

$82.82

Amt Due - Previous Bill
Late Payment Charge{s} 812

Current Gas Charges §82.82 Balance Forward 549.81
Gas Cosl Recovery $0.99140000/CCF E;*g:g‘féﬂﬁﬁ:?::m 8282
Cucrent Amount Due $61254

$54169

This bill Includes a one-time credit to adjust the Excise Tax that was chatged on your bl Janwary 2006

through June 2008,

DISCOMNECT NOTICE

Case No. 07-8345-AU-CSS
Attachment CMG-3
Page 29 9132



Meter - 000317257
CCF Usage - 59
Aug 18 - Sep 12
32 Days

GCF Gas Usago

6460 Euclid Rd
Cincinnati OH 45243

Duke Energ
Rate RS - Residantial Service

Customer Charge
Gas Delivery Charge
59 CCF @ $0.18591000
Rider MSR-G
Gas Dealivery Riders
Gas Cost Recovery
59 CCF @ $0.99140000

Cakufalions based on most rcont 12 month history

$6.00
10.97

0.51cr

7.87
58.49

$8282

Towl Usags 464

Average Usaga 39

sel oot _movl oed  uaM  res APR Ay gl sud  sep
Gas . 20 n e 21 49 22 1d 1 7 59

Case No. 07-345-AU-CSS
Attachment CMG-3
Page 30 of 32



. Account Numher—' 10 15 $648.66
For lass detailed billing information on E:‘ $ $
your monthly bifl, check box on right HeatShare Contribution  Amount Enclosed

{tor Gustomar Assisiance}

l'l.lll[llllllll‘ll'llllIllll‘[llllllIlllll(lll’lllllllIlllll’l-

Kathy A Schimits
65460 Euclid Ave PO Bax 9001076
Cincinnati OH 45243-2354 Louisvillo  KY 40290-1076

“HNAL BRLL ** Page10i2

Kathy A Schraits
8460 Euclid Rd
_ Cincinnati OH 45243

Duke Enetgy

PO Box 9001076

Payments after Oct 12 nol included

Louisviile

Gas

Usage -

000317257

KY 40220-1076

0 CCF

Guke Energy - Rate RS
Curtent Gas Charges

Sep 19 Oct 06

000317257

CCF Usags -

0

Ouke Energy
Rate RS

17 &76

Bill preparad on Oct 12, 2006

876 a

Arat D - Previous Bill

Late Payment Charge(s) 949
Balance Forward G42.03
Currant Gas Charges 663

Current Amount Due

- Residential Service

$648.66

Sep 19 - Oct 06

Customer Charge
Gas Delivery Riders

17 Days

Nov 3, 2006

Case No. 07-845-AU-CS»
Attachment CMG-3
Page 3 of 32



Case Na. 07-8345-AT-CSS
] Attachment CMG-Y
6460 Euclid Rd - |

Cinanna¥i OH 45243 : Page 32 of 32

CCF Qas Usage

Calutations based on Most recent 12 menih history

Tolsl tisaga 456
Averags Usage 30
oc NG DECE  JAN FE! DA _&PFJ MapY U Jig A SE ocY
Goas 20 11 L 21 - 3 o 1 § ]




