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L INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Cindy M. Givens, and my business address is 139 East Fourth Street, 

Cincinnati, Ohio 45202. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by Duke Energy Shared Services, Inc., as Customer Relations 

Supervisor. 

PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 

BACKGROUND, 

I have been employed by Duke Energy Corporation, its predecessor, Cinergy 

Corp., and the Cincinnati Gas & Electric Company (CG&E) in various positions 

for 29 years. I graduated from Western Hills High School in May 1978. Prior to 

1984,1 worked for the CG&E and held various positions in the Nuclear Systems 

and General Engineering Department. In 1984,1 was promoted to the Customer 

Relations Department and held several positions with increasing responsibility 

until June 1, 2002, when I was promoted to Customer Relations Coordinator. On 

October I, 2007, I was promoted to my current position as Customer Relations 

Supervisor. I am currently enrolled at Cincinnati State College taking courses in 

Psychology and Human Behavior. 

I have extensive training regarding credit and collection procedures. This 

training is typically done on an annual basis and includes the following topics: 

• Rates and billing issues and disputes 

• Service Orders 
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1 • Energy usage and energy audits 

2 • Power quality issues 

3 • Consumer education 

4 • Customer contracts issues 

5 Q. PLEASE DESCRIBE YOUR RESPONSIBILITIES AS CUSTOMER 

6 RELATIONS SUPERVISOR. 

7 A. My extensive background in Customer Service and with a wide variety of 

8 customers provides me with great flexibility and knowledge to handle a wide 

9 range of issues, such as, rates, metering, billing and power quality. As a Customer 

10 Relations Supervisor, I manage a team that is responsible for all customer service 

11 inquiries for the three Midwest states in which Duke Energy Corporation's 

12 utilities operate. The types of inquiries include service requests, complaints, 

13 general questions, and billing disputes. Under my direction, my staff researches 

14 and attempts to resolve any issues escalated from various sources, including the 

15 utility commissions, customer advocacy groups and other sources. 

16 I work with the Commissions as a liaison for their specific customer 

17 requests. I have a working knowledge of all existing Duke Energy Ohio, Inc's 

18 (DE-Ohio) tariffs, programs and policies and communicate this information to 

19 customers on a firequent basis. I also interact with gas & electric operating 

20 departments, meter reading and various other departments on a daily basis, for 

21 many reasons, including responding to and attempting to resolve customer 

22 inquiries or concerns. I have a working knowledge of current federal/state 

23 regulations for Ohio, Kentucky and Indiana. 

CINDY M. GIVENS DIRECT 

2 



1 In addition to my day-to-day responsibilities, I also attend annual 

2 conferences, such as the EEI Low-Income Best Practices Workshop. I have 

3 participated in seminars, such as the Ohio Department of Development HEAP 

4 Regional Training and presenting Duke Energy's Energy Assistance Guidelines. 

5 I also work extensively wdth local community and social service agencies and 

6 provide presentations on credit/billing and customer service topics as appropriate. 

7 I also serve as a subject matter expert on committees and teams involving 

8 billing, credit and collection and field operations issues within Duke Energy 

9 Corporation. I also serve as DE-Ohio's liaison with various regulatory, 

10 governmental and customer advocacy groups. In addition, I exchange 

11 information with coimterparts in other companies and utilities, and participate in 

12 identified benchmarking opportunities. 

13 Q, HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION? 

14 A. Yes. I testified in one other formal complaint before the -Public Utilities 

15 Commission of Ohio. It was sometime in 2003. 

16 II. PURPOSE OF TESTIMONY 

17 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

18 PROCEEDING? 

19 A. The pxirpose of my testimony is to respond to the allegations contained in Ms. 

20 Kathy Schmits's (Ms. Schmits) complaint and to provide accurate information 

21 regarding the complaint filed by Ms. Schmits, including but not limited to, billing, 

22 payments and account history for Ms. Schmits's DE-Ohio accounts. 

23 
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1 

2 III. DISCUSSION 

3 Q. ARE YOU FAMILIAR WITH THE COMPLAINT FILED BY MS. 

4 SCHMITS? 

5 A. Yes. 

6 Q. PLEASE BRIEFLY SUMMARIZE YOUR UNDERSTANDING OF MS. 

7 SCHMITS COMPLAINT. 

8 A. Ms. Schmits's complaint is a billing dispute involving a natural gas arrearage 

9 owed from her property at 6060 Euclid Avenue, Cinciimati OH (Euclid Account). 

10 At one time, Ms. Schmits had two active accounts for two separate properties. 

11 The first was the Euclid Account. The second is her current account for 9251 

12 Deercross, Pkwy #2, Cincinnati OH 45238 (Deercross Account). The Euclid 

13 Account contained both natural gas and electric service provided by DE-Ohio. 

14 The Deercross Account is electric only. The Euclid Account was disconnected 

15 for non-payment in 2006. at the time of disconnection, Ms. Schmits owed both 

16 natural gas and electric arrearages on the account. 

17 The Complaint is a result of a transfer of a balance fi-om her previous 

18 Euclid Account to her current Deercross Account. In June 2007, DE-Ohio's 

19 Receivables Department matched Ms. Schmits social security number from the 

20 natural gas arrearage for the Euclid Account to Ms. Schmits's Deercross Account 

21 and transferred the arrearage to the current account. Attachment CMG-1 contains 

22 true and accurate copies of Ms. Schmits's monthly bills for her Deercross 
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1 Account for electric service rendered from August 23, 2005 through December 

2 21,2007. 

3 In the complaint, Ms. Schmits claims that she believes she cancelled the 

4 electric and natural gas service for the Euclid Account in October 2005. Ms. 

5 Schmits is now disputing the fact that she owes for any unpaid past natural gas 

6 consumption for the Euclid Account. 

7 Q. PLEASE EXPLAIN THE CIRCUMSTANCES THAT PROMPTED MS. 

8 SCHMITS'S COMPLAINT. 

9 A. In January 2007, DE-Ohio's Receivables Department first matched the Euclid 

10 Arrearage belonging to Ms. Schmits to her active Deercross Account. The 

11 transfer from the Euclid Account to the Deercross Account is shown on 

12 Attachment CMG-1, page 32 of 58, bill prepared on December 27, 2006, for 

13 service rendered November 20, 2006 through December 21, 2006. At that time, 

14 the Euclid Account had both an electric arrearage and the natural gas arrearage. 

15 DE-Ohio transferred both arrearages to the Deercross Account. Upon realizing 

16 that the Deercross Account was electric only, the natural gas arrearage for the 

17 Euclid Account was removed from the Deercross Account. This is shovm on 

18 Attachment CMG-1, page 34 of 58, bill prepared January 25, 2007, for service 

19 rendered December 21, 2006 through January 24, 2007. The electric arrearage 

20 continued on the account and was eventually paid by Ms. Schmits. 

21 In June 2007, DE-Ohio's Receivables Department transferred the natural 

22 gas arrearage from Ms. Schmits's Euclid Account to the Deercross Account once 

23 again. This can be seen in Attachment CMG-1, page 45 of 58, bill prepared June 
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1 25, 2007, for services provided May 23, 2007 through June 22, 2007. The person 

2 who made the transfer did so without noticing that the Deercross Account was 

3 electric only. The transfer of the arrearage placed Ms. Schmits's Deercross 

4 Account in discoimection status because the natural gas arrearage was more than 

5 60 days old. Ms. Schmits then filed her Complaint on July 25, 2007. Upon 

6 receipt of the complaint, I looked into the issue and discovered that the transfer of 

7 the natural gas arrearage was to the electric only account. I then removed the 

8 natural gas arrearage from the Deercross Account and placed a note in CMS 

9 stating that the account that it is electric only. The transfer from the Deercross 

10 Account can be seen on Attachment CMG-1, page 47 of 58, bill prepared on July 

11 25,2007, for service rendered June 22,2007 through July 24,2007. 

12 Q, WHAT IS THE CURRENT AMOUNT DUE FOR THE NATURAL GAS 

13 ARREARAGE FOR THE EUCLID ACCOUNT? 

14 A. The Euclid Account arrearage is still $505.96 for unpaid natural gas 

15 consumption from December 20,2005 to October 6,2006. 

16 Q. IS THE DEERCROSS ACCOUNT CURRENTLY SUBJECT TO 

17 DISCONNECTION BECAUSE OF THE EUCLID NATURAL GAS 

18 ARREARAGE? 

19 A. No. Although Ms. Schmits still owes for the natural gas arrearage from the 

20 Euclid Account, it is not reflected on her current Deercross Account and that 

21 account is not currently subject to discormection due to the Euclid Account 

22 Arrearage. 
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1 Q. DID MS. SCHMITS CANCEL THE ELECTRIC OR NATURAL GAS 

2 SERVICE FOR THE EUCLID ACCOUNT AT ANY TIME IN 2005? 

3 A. No. There is no record of such a request. 

4 Q. PLEASE EXPLAIN HOW YOU KNOW THIS? 

5 A. I personally researched DE-Ohio's records for the Ms. Schmits Euclid Account. 

6 DE-Ohio keeps and maintains customer account information in a comprehensive 

7 computer database called the Customer Management System (CMS). CMS is 

8 used by all call center, receivables and customer service personnel, and is used to 

9 keep track of service requests, customer calls, inquiries, turn on orders, billing, 

10 account status and histories. CMS has been the single customer management 

11 system used by DE-Ohio and its predecessor, CG&E, since 1993. There is a 

12 record for every account at every address for the history of the account. The most 

13 recent two years are immediately accessible in the system. Account histories 

14 beyond two years are archived and accessible through data inquiries. 

15 When a customer calls in regarding their account, a notation is made in the 

16 account describing the inquiry. If service is requested, such as a turn on, repair 

17 request or disconnection, a notation is made of the request, dates of the service 

18 request are noted in the record and any special instructions are noted. In the case 

19 of disconnection requests by the customer, the call center operator takes also 

20 specific information from the customer, which is entered into CMS, and a service 

21 order or ticket is opened. The customer must give us date and time for the 

22 disconnection. With respect to natural gas disconnections at the meter, the 

23 customer must schedule a date for the order to be completed and must be present, 
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1 or provide access to the meter so we can access the meter, properly discormect the 

2 natural gas, and seal it off. When the service is completed, a new notation is 

3 made in CMS for the account and the ticket is closed. A final bill is then rendered 

4 for the account based upon the last meter reading obtained at the time the meter 

5 was sealed. 

6 In the case of Ms. Schmits's Euclid Account, there is no record of an 

7 actual request to discoimect service at Euclid Address. In fact, the Euclid 

8 Accoimt continued to consume both electricity and natural gas through 2006, and 

9 DE-Ohio continued to bill Ms. Schmits for the services imtil the electric and 

10 natural gas services were shut off at the pole and curb respectively, for non-

11 payment. A final bill was rendered for the natural gas service on October 12, 

12 2006, after the gas service was disconnected at the curb for non-payment on 

13 October 6, 2006. 

14 Q. WAS THERE ANY NOTATION IN CMS FOR MS. SCHMITS'S EUCLID 

15 ACCOUNT, INDICATING SHE CONTACTED THE COMPANY IN THE 

16 FALL OF 2005? 

17 A. Yes. Attachment CMG-2 is a true and accurate copy of the account notes for Ms. 

18 Schmits's Euclid Account for November 16, 2005. I personally printed this 

19 information from CMS as well as the bills included as attachments CMG-1 and 

20 CMG-3. I have access to CMS and the individual customer account data, 

21 including Ms. Schmits's account information such as account notes and billing 

22 histories, as part of the regular course of my business duties as Customer 

23 Relations Supervisor. Attachment CMG-2 shows Ms. Schmits's account number 
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1 for the Euclid Account, the address, the date she called, the employee who took 

2 the call, and the specific comments regarding the substance of the call. This level 

3 of detail is standard for account comments entered by Company call center 

4 personnel when a customer calls in. 

5 As shown in Attachment CMG-2, there is a notation dated November 16, 

6 2005 indicating Ms. Schmits did contact the Company; however, it was not a 

7 request for discormection of service. The notation is very specific as to the 

8 substance of the telephone call and states "Kathy Schmits says this house is 

9 vacant and wants to know [if] she turns off her water heater and furnace will she 

10 run the risk of pipes freezing. Please call 513-891-2408 stay on line even if 

11 answering machine picks up, ringer broke. Will be there 11/16/05 til 3pm and 

12 Monday 11/21/05 all day." There is a follow-up notation made by our Customer 

13 Care Department, dated November 16, 2005, the same day as Ms. Schmits call, 

14 which states that a Company representative left a message for Ms. Schmits 

15 advising against turning off the water heater and furnace to a vacant property 

16 without having water blown out of lines or winterized by a plumber. 

17 Attachment CMG-2 contains the only two notations in the CMS system 

18 for the Euclid Account involving phone calls. Neither notation states that Ms. 

19 Schmits requested her utility services be discoimected. In fact, these entries show 

20 that she was concerned about the effects of turning off her furnace, not stopping 

21 natural gas service. These notes show that DE-Ohio personnel returned Ms. 

22 Schmits's call immediately, and advised her to have her furnace and water pipes 

23 treated by a plumber before shutting off her furnace. Discormection of natural gas 
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1 service was not discussed. Similarly, discormection of electric service was not 

2 discussed. 

3 As I stated previously, if a customer requests service disconnection, 

4 specific information is gathered, including the date of disconnection, times when 

5 the customer would be present for the service technician to access the meter, take 

6 a final meter reading, seal it off as well as to check for problems. This 

7 information would then be inputted in the CMS system so that a service ticket 

8 could be generated. If there is an arrearage on the account, payment is discussed. 

9 After the final meter reading, a final bill is generated and sent to the customer. 

10 This is the standard procedure for service discormection. DE-Ohio handles these 

11 requests on a daily basis and follows this exact procedure. None of this 

12 information was noted in the CMS system regarding Ms. Schmits's Euclid 

13 Account. The Euclid Account continued to be billed because Ms. Schmits did not 

14 request a service discormection. Natural gas and electricity continued to be 

15 consumed at the premises and DE-Ohio billed Ms. Schmits on a monthly basis. 

16 Q. PLEASE BRIEFLY EXPLAIN THE HISTORY OF MS SCHMITS'S 

17 EUCLID ACCOUNT. 

18 A. Attachment CMG-3 are true and accm-ate copies of the bills for Ms. Schmits's 

19 Euclid Account for electric and natural gas service rendered from August 19, 

20 2005 tiirough October 2006. I personally printed these bills from CMS. The bills 

21 included in CMG-3 show the natural gas and electricity consumption measured at 

22 the address and billed to Ms. Schmits until the services were disconnected for 

23 non-payment. Attachment CMG-3, page 5 of 32, is the bill for utility services 
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1 rendered October 19, 2005 through November 17, 2005. This bill shovre an 

2 amount due of 86.97. $35.21 was a carry forward balance from service rendered 

3 from September 20,2005 through October 19,2005, as can be seen in Attachment 

4 CMMG-3, page 3 of 32. This is of significance because, as I stated earlier, Ms. 

5 Schmits did call DE-Ohio's Call Center on November 16, 2005 to inquire about 

6 the effect of shutting off her furnace on her water pipes for the Euclid address. 

7 On the date of the call, Ms. Schmits had a balance due of $35.21 from the prior 

8 month and was near the end of her billing cycle for November 2005. If Ms. 

9 Schmits had requested service discormection at the time of her November 16, 

10 2005 call, the amoimt due would have been communicated to her for both the 

11 electric and natural gas account and payment arrangements would have been 

12 discussed and noted in the account comments. The Company would have 

13 arranged to seal the meters and a final bill would have been rendered with the 

14 November 17,2005 meter reading. 

15 As shovwi by the remainder of the bills included in Attachment CMG-3, 

16 the account continued to consume both natural gas and electricity and meter 

17 readings were obtained on a monthly basis. 

18 Q. DID MS. SCHMITS CONTINUE TO MAKE PAYMENTS ON THE 

19 EUCLID ACCOUNT AFTER SHE CONTACTED THE COMPANY IN 

20 NOVEMBER 2005? 

21 A. Yes. As I just mentioned, the Euclid Account continued to consume both 

22 electricity and natural gas into 2006 until the services were shut off at the pole 

23 and curb in May 2006 and October 2006 respectively. However, the Euclid 
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1 Account was subject to discormection much earlier as can be seen in Attachment 

2 CMG-3, page 12 of 32, bill prepared February 22, 2006. This bill was for service 

3 between Janirary 22, 2006 through February 21, 2006 and contained unpaid 

4 arrearages for both electricity and natural gas going back to services rendered 

5 through September 20, 2005. At that time, the total amount due was $566.33 with 

6 $433.28 from unpaid prior months electric and natural gas consumption. That bill 

7 contained a message that the account would be disconnected if a minimum 

8 payment of $290.91 was not made before March 20, 2006. As can be seen on 

9 Attachment CMG-3, page 15 of 32, the bill rendered March 23, 2006, for service 

10 from February 21,2006 through March 22, 2006, Ms. Schmits made a payment of 

11 $300.00 on the Euclid Account on March 16, 2006. This was just over the 

12 minimum amount due to avoid disconnection on the Euclid Account, but not 

13 enough to bring the account current and out of arrears. 

14 After that $300.00 payment, the total due for the Euclid Account was 

15 $357.19, including the current charges as well as continuing unpaid arrearages. 

16 As the remainder of the Euclid Account bills show, no further payments were 

17 received for the Euclid Account, but it continued to register both electric and 

18 natural gas consumption and was subject to discotmectvor\. In May 2006, the 

19 electricity was turned off at the pole for the Euclid Account, The natural gas, 

20 however, continued until it was discormected at the curb in October 2006 for non-

21 payment. 

22 Q. WHY IS THIS $300,00 PAYMENT ON MARCH 16,2006 SIGNIFICANT? 
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The $300.00 payment is significant for two reasons. First, on the date of Ms. 

Schmits's phone call on November 16, 2005, the arrearage at that time was only 

$35.21. The $300.00 payment on March 16, 2006 shows that Ms. Schmits was 

aware the Euclid Account was still active and continued to consume natural gas 

and electricity after her November 16, 2005 call. Second, although the March 16, 

2006 payment did not satisfy the total arrearage on the accoimt, it was just over 

the minimum amount due to avoid discormection of service. Had Ms. Schmits 

simply not made any payment, the Euclid Account would have been disconnected 

on March 20,2006. 

IS IT TYPICAL FOR DE-OHIO TO DISCONNECT PAST DUE 

NATURAL GAS AND ELECTRIC ACCOUNTS SEPARATELY? 

Yes. DE-Ohio does this as a regular course of business. If a customer is 

delinquent on both their natural gas and electric accounts, the company will 

discormect them separately. The reasons for this are twofold and are beneficial 

both to consumers and to the Company. First, discormecting only one service 

allows a customer to continue the other service and provides them an opportunity 

to take care of amounts owed. Second, discormecting just one service, usually 

electricity, will typically prompt the customer to contact DE-Ohio to make 

payment arrangements to take care of unpaid bills. This reduces operating costs 

for the company, which will eventually be reflected in rates. 

DID MS, SCHMITS MAKE ANY OTHER PAYMENTS ON MARCH 16, 

22 2006? 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

A. 

Q. 

A. 

Q. 
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1 A. Yes. Ms. Schmits's Deercross Account was also subject to disconnection at the 

2 same time as the Euclid Account. As can be seen in Attachment CMG-l, page 12 

3 of 58, the Deercross Account was subject to discormection for unpaid utility 

4 service with the bill prepared on February 24, 2006 containing services rendered 

5 January 25, 2006 through February 23, 2006. This bill shows a total amount due 

6 of $272.01, mth $203.99 representing prior month's unpaid consumption dating 

7 back to September 22, 2005. This February 24, 2006 bill states that service will 

8 be disconnected if a minimum payment of $141.17 is not paid by March 24,2006. 

9 As can be seen on the next month's bill, CMG-1, page 14 of 58, bill 

10 prepared on March 27, 2007 for service rendered February 23, 2006 through 

11 March 24,2006, Ms. Schmits made a payment of $150.00. This payment was just 

12 over the minimum amount due of $ 141.17, to keep the Deercross Account electric 

13 service on. This payment did not bring the account current, as it was still $123.84 

14 in arrears. 

15 This is significant, because, as I discussed above, March 16, 2006 is the 

16 same date that she made a minimum payment on the Euclid Account to keep its 

17 services coimected. Clearly, Ms Schmits wsis aware both accounts were active, 

18 delinquent and subject to discormection. Ms. Schmits made payments on both 

19 accounts on the same date in an amount sufficient to keep the services on, but not 

20 enough to bring the accounts current. 

21 Q. DOES MS. SCHMITS STILL OWE FOR THE EUCLID ACCOUNT 

22 NATURAL GAS ARREARAGE? 

CINDY M. GIVENS DIRECT 
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1 A. Yes. Ms. Schmits still owes for the Euclid Accoimt natural gas consumption. 

2 This was service provided by DE-Ohio in accordance with its tariffs. The Euclid 

3 Account did consume the natural gas and the meter was read on a monthly basis 

4 until it was discormected for non-payment in October 2006. The amounts owed 

5 for the natural gas consumed at the Euclid Account was billed according to DE-

6 Ohio's tariffed rates. The Euclid Account was billed on a monthly basis and the 

7 bills were mailed to Ms. Schmits at the Euclid address. There is no record that 

8 Ms. Schmits ever requested the service be discormected at the Euclid Account. A 

9 final bill was not generated on the Euclid Account until the company had to 

10 disconnect the service at the curb due to non-payment in October 2006. The 

11 account would have been discormected months sooner, but Ms. Schmits made a 

12 payment on the account in March 2006 to keep the Euclid Account service 

13 connected. 

14 As I stated previously, the Euclid Account arrearage for the natural gas 

15 service is not reflected on her Deercross Account. Ms. Schmits will have to take 

16 care of the natural gas arrearage through either a payment agreement or payment 

17 in full prior to establishing a new natural gas accoimt. DE-Ohio has offered Ms. 

18 Schmits payment plans on several occasions and she has thus far declined. 

19 Q. DID DE-OHIO PROVIDE NOTICE TO COMPLAINT PRIOR TO 

20 DISCONNECTING THE ELECTRIC AND NATURAL GAS SERVICES 

21 AT THE EUCLID ACCOUNT? 

22 A. Yes. Each time Complainant's Euclid Account was subject to disconnection, 

23 notices of discormection were included on Complainant's bills for the Euclid 
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1 Account. DE-Ohio also posted the final notice at the Euclid Account address 

2 before the Company went out and physically discormected service. DE-Ohio 

3 delivered the final notice for discormection of the electric service at the Euclid 

4 Account on April 7, 2006. The final notice for the discormection of the natural 

5 gas service on the Euclid Account was delivered to the address on June 23, 2007. 

6 DE-Ohio made several attempts to shut off the natural gas service at the meter but 

7 was unsuccessful. The service was finally discormected at the curb on October 6, 

8 2006. 

9 IV, CONCLUSION 

10 Q, DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

11 A. Yes. 
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Account Numberj 10 17 

- ' Uue'Daler^' 'fh 

Oc(17,2005 

Attachment CMG-I 
Page I of 58^ 

" * * **** - *AUTO" 5-OiGlT 45213 

l,l..l.l.lu.l.luU..ll...i..l.l.l.<ll..l..l...l.l,I..I.Mlll 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Kathy Schmits 
9251 Deercross Pkwy Apt 2cl 
Cincinnati O H 45236-4568 

PO Box 740124 
Cincinnati OH 45274-0124 

N ili> • b i i • ( ' Ar| Ir 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2d 
Cincinnati OH 45236 

I H i i r p i ^ i i i III 1(1 

PO Box 740124 
Cincinnati OH 45274-0124 

I UJll 1Uiil'-« I ill 

Cinergy/CGSiE 513-421 -9500 

/ iiM Infi r i l l i l l n 

Page l of 2 

J 

Parents after Sep 23 not included Bill prepared on Sep 23, 2005 
Next meter reading Oct 21. 2005 

M$ 
Qec 

Ni j inK t 

070298856 

I I .1 hiltl D K " 
1 ft 111 1 u 

Aug 23 Sep 22 ' 3 0 

•MeiGi,R*^dinfl^ . 

76262 76717 

IK.'i ji.> 

455 

Usage - 455 kWh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$ 38.41 
$3fi.41 

Ami Due - Previous Bill 
1^6 Payment Charge(s) 
Balance Forward 
Current Eleclric Charges 
Current Amount Due 

$50,83 
0.76 

~ 5 T : 5 5 
38.41 

¥ 90.00 

Cinergy celebrates National Customer Service Week. October 3-7. Wo appreciate the opporiunity to 
serve you. 

PRICE TO COMPARE: In order tor you to save money, a new electric supplier must oHer you a price 
lovKer than 5.178400000 cents per kWh. For a written explanation of Price to Compare, contact 
Cinergy/CG&E. 

Uuc Dale -

Oct 17,2005 

Amount-Due 

$ 90.00 

OLUi-s^obsr 

$91.35 



Kathy Schmits 

'iiMvii^i A f h l t f . * 

9251 Deercross Pky 
Apt: 2d 
Cincinnati OH 45236 

AccniintNunilii"! j 

Bectric 
Meter -
kWh Usage -

Aufl 23 - Sep 22 
30 Days 

070298856 

455 

1 vpKiiuition o\ fdiirri^nl ',hiii>j'^s 

Cinergy/CGSiE 
Rale RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
455 kWh @ $0.01691200 
Transmission Charges 
456 kWh @ $0.00412000 
Ancillary Charges 
455 kWh @ $0.00120800 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Residential Generation Credit 
455 kWh @ $ 0.00263320cr 
Generation Energy Chg 
455 kWh @ $0.05066400 
Total Generation Charges 

hWti 

I.OCPO. 

Electric Usage 

600. 

400. 

• ili lliiilll 
l i l l l l i i l l l l l 

h 6 i ^ h S h A ( k ^ S S K k 

Caloilations based on most recent 12 month histoiy 
Toteil Usage 6.154 
Average Usage SI 3 

$4.00 

7.69 

1.87 

0.55 
2.40 

$1251 

I.IScr 

23.05 
$2190 $38.41 

Case No. U7-»<I5-AU-C5S 
Attachment CMG-1 

Page 2 of 58 

Electric 
SEP 
544 

OCl 
39C 

NOV 
372 

DEC 
548 

JAN 
633 

FEB 
515 

MAP 
47S 

APR 
46E 

MAV 
41£ 

JUh JUL 
S2( 746 

AUG 
61 £ 

SEP 
455 



Account Numbei 

For less detailed billing inbrmdtion on 
your montHy fcHll, che<^ box on right 

10 17 

•"******* AUTO'* 5-OlGtT 45213 

1.U.l.lM.l.l..lUl.i.l..M.l..ll.iU...i.l.l..lii.lll 

HeatShare Contribution Amount Enclosed 
(tdr Customer Assistance) 

v^ase no, wiHW3-Av-v.o3 
AUachment CMG-1 

Page 3 of 5S 

Kathy Schmits 
9251 Deercross Pkwy Apt 2d 
Cincinnati OH 45236-4568 

PO Box 740124 
Cincinnati OH 46274-0124 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2d 
Cincinnati OH 45236 

Page 1 of 2 

Cinergy/CG&E 513-421-9500 

PO Box 740124 
Cincinnati OH 45274-0124 

Paymente after Oct 24 not included 
L f ^ parent received Od 10 

Bill prepared on Oct 24. 2005 
Ne)(t meter reading Nov 21, ^ 0 5 

Bee 070298856 Sep 22 Oct 21 76717 

Usage - 438 kWh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$37.14 
$37.14 

^ ^ ^ ^ H j ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Previous Bill 
Payment{s) Received 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$90.00 
90.00cf 
0.00 

37.14 
$37.14 

Check out CinergyComfort.com where you can enroll in Budget Billing and (ind ways to save energy and 
money 

PRICE TO COMPARE: In order for you to save money, a new electric supplier must ofler you a price 
lower ttian 5.178400000 cents per kWh. For a written explanation of Price to Compare, contact 
Cinergy/CG&E. 



Kathy Schmits 9251 Deercross Pky 
Apt; 2d 
Cindnnali OH 45236 

Electric 
Meter-
kWh Usage-

Sep22-Oci2l 
29 Days 

070298856 

438 

i.xpl.iii.\1icjn ot < i)ir'^iil''.htUf]i*& 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 4.00 
Delivety Changes 

Oistribulion-Energy Chg 
438 kWh @ $0.01691200 7.41 
Transmission Charges 
438 kWh @ $0.00412000 1.80 
Ancillary Charges 
438 kWh @ $0.00120800 0.53 
Delivery Riders 2.32 
Total Delivery Charges $12.06 

Generatkm Charges 
Residential Generation Credit 
438 kWh @ $ 0.00253320cr 1.1 Icr 
Generation Energy Chg 
438 kWh @ $0.05066400 22.19 

Total Generation Charges $ 21.08 

KWh Electric Usago 

6M. 

400, 

200. 

0. 

ITT I 
mi i i i i i i 
6 r i ( 6 i ^ t A A t ! i J J A S 6 

$37.14 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 4 of 58 

Calculations based en most recent 12 month htsiory 
Total Usage 6.202 
Avorago Usage 517 

Elei»rlc 
OCX 
39C 

NOV 
373 

DEC 
S« 

JAW 
633 

FEB 
515 

MAR 
472 

APP 
466 

MAY 
412 

JUN 
sael 

JUl 
74^ 

AUG 
ei8 

SEP 
4SS 

OCT 
43& 



Account N u m b e ^ H m m i P 10 17 

For (ess detailed billing information on i 1 
your monthly bill, check box on right | ) HeatShare Coninbution Amount Endosed 

(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-t 

Page 5 of 58 

|.U.I.I...I,I..II..II.Ml..l<I.I..II..I..I.Ml.i.l..l.Mlll 

Kalhy Schmits 
9251 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 740124 
Cincinnati OH 45274-0124 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 46236 

Page 1 of 2 

Cinergy/CG&E 513-421-9500 

^ ^ ^ ^ ^ m ^ ^ ^ ^ M ^ ^ ^ ^ ^ ^ ^ ^ p 
PC Box 740124 Paymerrts after Nov 22 not included Bill prepared on Nov 22, 2005 
Cincinnati OH 45274-0124 Next meter reading Dec 22. 2005 

1 ^^^^^g4^^^^^0gKjSg£S^^S^^ 

^^^^^M 
g|»^^ 

m ̂ ^H 
Elec 070298856 Oct 21 Nov 21 31 77155 77553 398 

Usage - 398 kWh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$34.10 
$34.10 

j ^ ^ ^ ^ l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$37.14 
0.56 

37.70 
34.10 

$7i;80 

Budget Billing allows you to level out your energy bill. Go to wwwCtnergyComlort.com to enroll, or call 
1-888-BEWARM2 {1-888-239-2762). 

PRICE TO COMPARE: In order lor an average residential customer lo save money, an electric supplier 
must offer a price lower than 6.00 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.cinergycge.com to calculate your individual Price to Compare or contad 
Cinergy/CG&E for a written e)q>lanation. 

http://www.cinergycge.com


Page2 of 2 

Kathy Schmits 

Electric 
Meter-

kWh Usage -

Oct 21-Nov 21 
31 Days 

070298856 

398 

9251 Deercross Pky 
Apt: 2D 
Cindnnaii OH 45236 

Cinergy/CG&E 
Rate RS - Readential Svc-Winter 

Distribution-Customer Chg $4.00 
Delivery Chaiges 

DisVribulion-Energy Chg 
398 kWh @ $0.01691200 6.73 
Transmission Charges 
398 kWh @ $0.00412000 1.64 
Ancillary Charges 
398 kWh @ $0.00120800 0.48 
Delivery Riders 2.10 
Total Delivery Charges $ 10.95 

Generation Charges 
Residential Generation Credit 
398 kWh @ $ 0.00253320cr I.OIcr 
Generation Energy Chg 
398 kWh @ $0.05066400 20.16 

Total Generation Charges $19.15 $34.10 

Case No. 07-845-AU-CSS 
Attachment CMG'l 

Page 6 of58 

KWh 

t.ooo. 

Electric Usage 

800_ 

600. rf r 
niiiiiiiiiir 
lilllliilllll 

A 6 b f ^ ^ A i ^ b ^ k i 6 « i 

CalcufaSons t)asecl on most recent 12 montti history 
Totdl U$ag9 6,22a 
Average Usaga 519 

Efeciric 
NOV 
37S 

DEC 
S48 

M . 
G33 

FEB 
SIS 

MAR 
472 

APR 
466 

MAY 
412 

JUN 
S26 

JUL 
74G 

AUG 
61g 

SEP 
455 

OCl 
438 

NOV 
398 



Account Number 

For less detailed billing inforniatlon on 
your monthly Wll, ched< box on right HeatShare Conlfibution Amount Enclosed 

(lor Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 7 of58 

l<l..l.l.l,Ml.]..!l..li...l..l.l.l..il..l<.l<Ml.l,l..l...lll 

Kathy Schmits 
925 T Deercross Pkwy Apt 2D 
Cincinnati O H 45236-4568 

PO Box 740124 
Cincinnati OH 45274-0124 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Page 1 of 2 

Cinergy/CG&E 513-421-9500 

PO Box 740124 
Cincinnati OH 45274-0124 

Payments alter Dec 27 not Included Bill prepared on Dec 27,2005 
Next meter reading Jan 25, 2006 

fv1cii.r' Number 
FILMIIUICI l)jt>-
1-roril I o 

Bee 070298856 Nov 21 Dec 22 

l>.:V.. 

31 

r.ii^iiM ri»> i i i i i h ] 

IT'-VIOIJ 

77553 

Pii"-i*n1 

78403 850 

Usage- 850 kWh 
CinergyAIIG&E - Rate RS 
Current Electric Charges 

$68.29 
$68.29 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$71.80 
1.08 

72.88 
6859 

$141.17 

Beginning with this bill, amounts formerly shown on your bill as Transmission Charges and Ancillary 
Charges will now be combined under Rider TCR. 

You can't pifedicl the weather, but you can your monthly bill. If you haven't already, enroll in Budget 
Billing today. Sign up at www.CinergyComfort.com, and also learn about ways to reduce your energy 
use. OrcaII1-888-BEWARM2 (1-888-239-2762). 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.00 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.dnergycge.com to calculate your individual Price lo Compare or contact 
Cinergy/CG&E for a written explanation. 

rh^uii i OiJe -] Am^u 
. • : 

$141.17 

." -*i.-\5Altrif 
:• Jani8:i?ooo" 

$ 143.29 

http://www.CinergyComfort.com
http://www.dnergycge.com


Kathy Schmits 

•5' rvK • A<lifr • > 

925 i U e e f c r o s s t ^ 
Apt: 2 0 
Cindnnati OH 45236 

AiX'njnLNuiiifj-N 

Electric 
Meter-

kWh Usage -

t Jov21-Dec22 
31 Days 

070298856 

850 

f r p l inati-j i i 111 <.ii|p-iil Ch i i ' i lb 

Cinergy/C6&E 
Rale RS - Residential Svc-Winter 

Distrit>ution-Customer Chg $ 4.00 
Delivery Charges 

Dfslribulion-Energy Chg 
850 kWh @ $0.01471000 12.50 

Rider TCR 6.40 
Delivery Riders 4.48 
Total Delivery Charges $ 23.38 

Generation Charges 
Resklential GeneraJton Credit 
850 kWh @ $ 0.00253320cr 2.15cr 

Genoratbn Energy Chg 
850 kWh @ $0:05066400 43,06 

Total Generation Charges $40.91 

Electric Usage 

$68.29 

Attachment CMG-I 
Pages of58 

Catculafions based on most recent 12 month histoty 
Total Usage B.530 
Average Usage 544 

electric 
DEC 
S4E 

JA^ 
633 

FEB 
SIS 

MAP 
472 

APR 
4ee 

MAV 
412 

JUM 
S26 

-JUl 
746 

AUG 
619 

SEP 
4K 

OCT 
438 

NOV 
398 

DEC 
asQ 



Account Numberl 

For less detailed billing inlormalion on 
ycHir monthly bill, <heck box on right 

10 17 

l.h.l.l.l.Ml.l..ll..ll.Mll.l.l.ll.fl<.I..I.Hl.l.l..l...lll 

Kathy Schmits 
9251 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance} 

PO Box 740124 
Cindnnaii OH 45274-0124 

Case No. 07-S45-AU-CSS 
Attachment CMG-I 

Page 9 of 58 

REMINDER NOTICE 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Cinergy/CG&E 

Page 1 of 3 

513-421-9500 

PO Box 740124 
Cincinnati OH 45274-0124 

Payments after Jan 26 not included Bill prepared on Jan 26, 2006 
Next meter reading Feb 23,2006 

RBAINDER - Did you overtook paying last month's bill? Unless you paid your hHI recently, please give 
this your prompt attention. 

Bee 070298856 Dec 22 Jan 25 78403 79028 625 

Usage - 221 kWh 
Cinergy/CG&E - Rale RS $ 18.11 

Usage- 404 kWh 
CinergyKiG&E - Rale RS 42.59 
Current Electric Charges ^60.70 
Old Rate Bfective Dec 22 To Jan 03 
New Rate Effective Jan 03 To Jan 25 

^^B^^^^^^^^^^^^^^^^^^H 
Ami Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Currenl Electric Charges 
Current Amount Due 

$141,17 
2.12 

143.29 
60.70 

$203.^9 

Don't wait lor the weather to cause your energy bill to jump; enroll in Budget Billing today. Go to 
www.CinergyComlott.com to sign up and learn about ways lo reduce your energy bills 

Due Date 

Feb 17.2006 

REMINDER NOTjCE 
Aftir 

I f L I 7 ^Oib Amount Dui 

$ 203.99 $ 207.05 

http://www.CinergyComlott.com


Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Attachment CMG-1 
Page 10 of 58 

Pursuant to state law, the Universal Service Fund rider rate has been adjusted effective with this bill. 

PRICE TO COMPARE: In order for an average residential customer to save money, at^ electric supplier 
must offer a price lower than 6.43 cents per kWh. Your Price to Compare may be differeni based on 
your usage. VisH www.cinergycge.com lo calculate your individual Price to Compare or contact 
Cinergy/CG&E for a written explanatwn. 

Electric 
Meter-

kWh Usage -

Dec 22-Jan 25 
34 Days 

070298856 

625 

Cinergy/CG&E 
Rale RS - Residential Svc-Winler 

OW Rate Effective Dec 22 To Jan 03 
Oislribution-Cuslomer Chg 
Delivery Charges 

Distribution-Energy Chg 
221 kWh @ $0.01471000 
Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Residential Generation Credit 
221 kWh @ $ 0.00253320cr 

Generation Energy Chg 
221 kWh @ $0.05066400 

Total Generation Charges 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

New Rate Effective Jan 03 To Jan 25 
D'iStrit>ulion-Customef Chg 
Delivery Charges 

Distribution-Energy Chg 
404 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
404 kWh @ $0.03755300 
Rider FPP 
Rider RSS 
Total Generation Charges 

$1.41 

3.25 
1.66 
1.15 

$606 

0.56cr 

11.20 
$10.64 

$2.91 

8.06 
3.04 
2.68 
1.07 
0.57cr 
5.97 

$ 20.25 

$18.11 

42.59 

http://www.cinergycge.com


Si»rvi t-AcltUf'j AccrjuiitNunibi-r 

Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Case No. 07-845-AO-CS 
AttAchment CMC-

Page 11 «f S 

WMt 

.000-

Elecftilc Usago 

B00_ 

400. 

200. ifiTiT -iSiimlTi 
lilllliilllll 

h i : ^ k ^ i ! i k i 6 ^ 6 h 

Calculattons based on most recent 12 monOi history 
Total Usage 6.522 
Average Usage S44 

Electilc 
JA^ 
^ 

FEE 
S1S 

MAR 
472 

APfl 
46e 

MAY 
412 

JU^ 
S2€ 

JUL 
74E 

AUG 
e , . 

SEP 
4SS 

OC7 
43i 

NOV 
398 

DEC 
850 

JAN 
625 



Account Numberl 

For less detailed billing inlormatbn on 
your monthly bill, check box on right 

10 17 

• HeatShare Contribution Amount Enclosed 
(for Cu^omer Assistance) 

CaseNo.07-S45-AU-CSS 
Attachment CMG-1 

Page 12 of 5S 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati O H 46236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE 

N rv A i i 

Kalhy Schmits 
9251 Deercross Pky 
Apl:2D 
Cincinnati OH 45236 

l> 1 

Cinergy/CG&E 513-651-5100 

Page 1 of 2 

U N i l 

PO Box 9001084 
Louisville KY 40290-1084 

Payments alter Feb 24 not included Bill prepared on Feb 24, 2006 
Next meter reading Mar 24, 2006 

IMPORTANT- Your sen/ice may be disconnected il your past due amount ol $141.17 is not paid before 
03/24/2006. A reconnection charge will be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required lo pay a deposit in the amount of $60.00 before sen^ice is restored. 

Elec 070298856 Jan 25 Feb 23 79028 79643 615 

Usage- 615 kWh 
Cinergy/CGAE - Rate RS 
Current Electric Charges 

$64.96 
$64.96 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Previous Bill 
Late Payment Ctiarge(s) 
Balance Forward 
Cun-ent Elecliic Charges 
Current Amount Due 

$ 203.99 
3.06 

207.05 
64.96 

$272.01 

High energy costs impacting your budget? Go lo CinergyComlort.com or call 
1 -888-BEWARM2(l -888-239-2762). 

Pursuant to slate law, the Energy Efficiency Revolving Loan Fund Rider rale has been adjusted effective 
vtfith Ihis bill. 

Ih j U J I I ' 

IWIar2Q,2006 

_DiSCO_N_NECT NOTICE 

Anvii int D u " i 

$272.01 



Kathy Schmits 9251 Deercross Pky 
Apl;2D 
Cincinnati OH 45236 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 13 of 58 

OUR BILL PAYMENT ADDRESS HAS CHANGED: To ensure immediate processing of your payment, 
please use the new P.O. Box address on this bill to update any payment records, such as accounts 
payable process, automatic bank payment, third-party electronic payment, or when using a standard 
envelope. 

PRICE TO COMPARE: In order lor an average residential customer to save money, an electric supplier 
must offer a price lower than 6.43 cents per kWh. Your Price to Compare may be differeni based on 
your usage. Visit www.cinergycge.com to calculate your individual Price to Compare or contact 
Ctnergy/GG&E for a written explanation. 

Bectr ic 
Meter-
kWhUsage-

Jan 25 - Feb 23 
29 Days 

070298856 

615 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
615 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
615 kWh @ $0.03755300 
Rider FPP 
Rider RSS 
Total Generation Charges 

$4.50 

12.27 
4.63 
4.08 
1.63 
0.87cr 
9.13 

$30.87 

23.10 
7.30 
0.81CT 

$29.59 $64.96 

kWh Eloctilc Usage 

1,000_ 

800.. 

400_ mm 
Calculations based on most recent 12 month histoiy 

Total Usage 6.622 
Average Usage S52 

Bftdttc 

FEB 
S15 

MAP 
472 

APR 
A M 

MAY 
412 

JU^ 
526 

JUl 
746 

AUG 
6tS 

SEP 
455 

OC7 
43B 

NOV 
39J 

DEC 
850 

JA^ 
^ 

FEB 
615 

http://www.cinergycge.com


Account Number^ 

For less detailed billfng information on 
your monthly bill, check box on right 

10 17 

HeatShare Contribution Amount Enclosed 
(loT Customer Assstance) 

Attachment CMG-1 
Page 14 of 58 

l.lMl.l.l.i.l.l..ll,.llM.l..i.l.lnll..l..li..l.l.l..l...lll 

Kathy Schmits 
9251 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

REMINDER NOTICE 

Kalhy Schmits 
9251 Deercross Pky 
Apt: 2 0 
Cincinnati OH 45236 

Page 1 of 2 

Cinergy/CG&E 513-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Parents after Mar 27 not included 
Last payment received Mar 16 

Bill prepared on Mar 27, 2006 
Next meter reading Apr 24,2006 

REMINDER - Did you ovedook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

I i "n ' i in i i iJ.itu 
M''li'i fJiiinlfM rr<«iii \ ' t n ly I 

Elec 070298856 Feb 23 Mar 24 29 

M^1':r f l- oMiMq 
\ f i « v i i i i i . Pit* *i-iit I I » j q i 

79643 80128 485 

Usage - 485 kWh 
Cinergy/CG&E - Rale RS 
Current Electric Charges 

$52.18 
$52.18 

Ami Due - Previous Bill 
Paym6nt(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Eledric Charges 
Current Amount Due 

$ 272.01 
150.00cr 

1.83 

52.18 
$176,02 

Upon approval ol the Duke Energy/Cinergy merger, www.cinergy.com will become 
www.duke-energy.com. 

PRICE TO COMPARE: In order lor an average residential customer lo save money, an electric supplier 
must otter a price lower Ihan 6.43 cents per kWh. Your Price to Compare may be different based On 
your usage. Visit www.cinergycge.com to calculate your individual Price to Compare or contact 
Cinergy/CG&E lor a written explanation. 

Due Date 

Apr 18.2006 

REMINDER NOTICE 

Amdlnit Due 
I ^ ^ ^ 

$178.02 

http://www.cinergy.com
http://www.duke-energy.com
http://www.cinergycge.com


Pafle2of2 

Kattiy Schmits 9251 Deercross Pky 
Afri:20 
Cincinnati OH 45238 

Electric 
Meter-
kWh Usage -

Feb23-Mar24 
29 Days 

070298856 

485 

Cinergy/CG&E 
Rale RS - Residential Svc-Winler 

Distr%>ulion-Customer Chg 
Delivety Charges 

Distribution-Energy Chg 
485 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generatk)n Charges 
Generation Energy Chg 
485 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$4.50 

9.68 
3.65 
3.21 
1.29 
0.69cr 
0.64cr 
122 

$23.72 

18.21 
5.75 

$ 23.96 $52.18 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 15 of 5« 

kWh Etectrlc Usage 

f.OOO. 

400-

200. 

0. 

m ^ f t r t 
lilllliilllll ^ k ^ \ \ k k b i \ t b i ^ i h 

Calculations based on most recent 12 monSi histoiy 
Tolat Usage 6.635 
Average Usage S53 

Bactric 
MAFi 

472 
APP 

46< 
MAV 

412 

JUN 
SM 

JU l 

74( 

AUG 

612 
SEP 

455 
O C l 

43{ 

NOV 
39{ 

DEC 
854 

JAN 

f ^ 

FEB 
615 

MAR 
485 



Account Numberl 

For less detaKed biliir̂ g information on 
your monthly bill, checkbox on right 

10 17 

HeatShare Contribution Amount Enclosed 
(lor Customer Assistance) 

CascNo.07-845-AU-Cfti» 
Attachment CMG-1 

Page 16 of 58 

Kathy Schmits 
925T0eGrcrossPky 
Apt: 2D 
Cincinnati OH 45236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE 

Kathy Schmits 
9251 Deercross Pky 
Apl:2D 
Cincinnati OH 45236 

Pag© 1 of 2 

Cinergy/CG&E 513-651-5100 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after /^r 25 not included BSI prepared on Apr 25, 2006 
Next meter reading May 23, 2006 

IMPORTANT- Your service may be disconnected it your past due amount of $122.01 is not paid before 
05/22/2006. A reooanscUon charge vnilbereciMifed. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge* you will be 
r€Kiuired to pay a deposit in the amount of $60.00 before service Is restored. 

Elec 070298856 Mar 24 Apr 24 80128 80535 

Usage - 407 kWh 
Cinergy/CG&E - Rale RS 
Current Electric Charges 

$45.09 
$45.09 

l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ l ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Late Payn^ent Charge(s) 
Balance Forward 
Current Electric Charges 
Currenl Amount Due 

$ 176.02 
2.64 

178.66 
45.09 

$223.75 

Your next energy bill will have a new name. Cinergy/CG&E is becoming Ouke Energy. Learn more at 
www .did^e-energy .com. 

OUR BILL PAYMENT ADDRESS HAS CHANGED: As ol June 1.2006, payments will only be accepted 
ai our new P.O. Box address on this bill. To ensure immediate processing, please update any payment 
records, such as accounts payable process, automatic bank payment, third-party electronic payment, or 
wtien using a standard envelope. 

DISCONNECT NOTICE 

fuy 1 '̂̂ ?^oe. 

$ 227.11 



Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cin«nnati OH 45236 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 17 of 58 

PRICE TO COMPARE: In order tor an average residential customer to save money, an electric supplier 
must offer a price lower than 6.73 cents per kWh. Your Price to Compare may be differeni based on 
your usage. Vtstt www.ctnergycge.GQm to cajcutate your individual Prtce to Compare or contact 
Cinergy/CG&E for a written explanation. 

Electric 
Meter-

kWh Usage -

Mar24-Apr24 
31 Days 

070298856 

407 

L/fjIiriitK n i i t f uiirnt I l i in] ^ 

Cinergy/CG&E 
Rate RS - Re^ential Svc-Winter 

DistnfHition-Customer Chg 
Delivery Charges 

Oistribulion-Energy Chg 
407 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
407 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

KWH 

1,000_ 

Ele<^ric Usage 

Ji._ i l l 

A ^ S } A i 6 l t 6 h i ^ A k 

Osculations teased on most recent 12 month htstOfy 
Total Usage 6.S76 
Average Usage 54S 

$4.50 

8.12 
3.06 
2.70 
1.08 
0.58cr 
0.54cr 
5.97 

$ 19.81 

15.28 
5.50 

$ 20.78 $46.09 

Bectfte 

APP 
46f 

MAV 
41! 

JU^ 
526 

JUL 
746 

AUG 

«" 
S£P 

45S 

O C l 

438 

NOV 
396 

oec 
. 

JA^ 
62^ 

FES 
615 

MAR 
46: 

APR 
407 

http://www.ctnergycge.GQm


Account Number^ 

For less detailed billing informaUon on 
your monthly IMH, check box on r i ^ l 

10 17 

HeatShare Contribution Amount Enclosed 
(for Ojstomer Assistance) 

Case No. 07-845-AU-l-WS 
Attachment CMG-1 

Page 18 of 58 

i.!..i.i.i.«a.i<,[u.iiu.i.<y<i.<ii.<iuiu.i.i.i<.i<..ii[ 
Kathy Schnrats 
9 2 5 1 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

REMINDER NOTICE Page 1 of 2 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S 
Kathy Schmits 
9251 Deercross Pky 
Apr. 20 
Cincinnati OH 45236 

Duke Energy 613-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after May 24 not included Bill prepared on May 24, 2006 
Last payment received May 19 Next meter reading Jun 22, 2006 

R^AINDER' Did you overiook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Elec 070298856 Apr 24 May 23 29 80535 80858 323 

Usage - 323 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$36.73 
$ 36 73 

Ami Due - Previous Bill 
Payment{s) Received 
Late Payment. Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 223.75 
123.00cr 

1.51 
102.26 
36.73 

$ 138.99 

Cinergy is now Duke Energy. New name. Same great service. Learn more at www.duke-energy.com. 
Please make your dieck payable to Duke Energy. 

PRICE TO COMPARiE: In order lor an average residential customer to save money, an electric supplier 
must offer a price lower than 6.73 cents per kWh. Your Price lo Compare may tie dillerenl leased on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Difi^e 
Energy for a written explanation. 

REMINDER NOTICE 

.D«ii*i'aio .'H 

Jun16.2006 

-A:^ 

.AmDun|'1}tfc> 

$138.99 

s- '.v'^Altcr.v : 
svjiiii it*;'?o6f/: 

$141.07 

http://www.duke-energy.com
http://www.duke-energy.com


Kathy Schmits 

Electric 
M^er-
kWh Usage -

Apr24-May23 
29 Days 

070298856 

323 

9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
323 kWh (g> $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
323 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$4.50 

6.44 
2.43 
2.14 
0.86 
0.46cr 
0.43cr 
4.75 

$15,73 

12.13 
4.37 

$16.50 

Case No. 07-845-AU-CSS 
Attachinent CMG-1 

Page 19 of 58 

$ 36.73 

kWh Elactric Usago 

B H t t 
lilllliilllll « l i i ^ A i 6 i l i 6 ^ ^ i ! t A f ! i 

Calculations based on most recent 12 month history 
Total Uaaga 6,487 
Average Usage S41 

8«G«ric 

MAY 
413 

JUN 
52fi 

JUt 
7M 

AUG 
Gt9 

SEP 
455 

OCT 
43B 

NOV 
• m 

OEC 
esc 

JAh 
625 

FEE 
6 i ; 

MAR 
*85 

APR 
407 

MAY 
323 



Account Number^ 10 17 

Case No. 07-845-AU-CSS 
Attachment CMG-I 

Page 20 of 58 

For less detailed billing inlomnation on 
your monthly Ml, chedt box on right HeatShare Contribution 

(tor Customer AsststarK̂ e) 
Amount Enclosed 

Kalhy Schmits 
925T Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Page t of 2 

Duke Energy 513-651-5100 

PO 60X9001084 
Louisville KY 40290-1084 

Payments after Jun 23 not included Bill prepared on Jun 23,2006 
Next meter reading Juf 24. 2006 

IMPORTANT- Your service may lie disconnected if your past due amouni of $100.75 is not paid l>elore 
07/21/2006. A reconnection charge will be required. For questioris, please call the number shown 
above. 

H your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $60.00 t>efore service is restored. 

9ffi>e9Q0$A!Q999«'¥e«fe9si?$eeB9e!!999«w«999$Q!»iw<seeetxjK<!w^ 

Bee 070298866 May 23 Jun 22 30 80858 81240 382 

Usage - 382 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$42.79 
$42.79 

^ ^ ^ 9 ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ B 
Amt Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Cunrent Bearic Charges 
Current Amount Due 

$138.99 
2.08 

141.07 
42.79 

$183.86 

Cinergy is now Duke Energy. New name. Same great service. Leam more at www.duke-energy.com. 
Please make your ched^ payable to Ot^e Energy. 

Pursuant to slate law, the Universal Sen/ice Fund rider, included in Ihe Electric Delivery Riders portion of 
your bill, has been adjusted effective with this bill. 

DISCONNECT NOTICE 

- -DueDate';-

Jul 17,2006 

.AtnotJiiil Due 

$183.86 

'.,-MAtrof" ' 
Juri7:'26<Ki-

$186.62 

http://www.duke-energy.com


r<mt? cw £. 

Kathy S<^mits 9251 Deercross Pky 
Apl:20 
Cincinnati OH 45236 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 21 of 58 

PRICE TO COMPARE In order for an average residential caistomer to save money, an electric supplier 
must offer a price lower than 6.73 cents per kVWi. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Prrce to Conpare or contact Duke 
Energy for a written explanation. 

Electric 
Meter-
kWhUsage-

May23-Jun22 
30 Days 

070298856 

382 

Ouke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $4.50 
Delivery Charges 

Distribution-Energy Chg 
382 kWh @ $0.01994900 7.62 
Rider TCR 2.88 
Rider RSC 2,53 
RklerAAC 1.01 
Rider MSR-E 0.54cr 
Rider RSS 0.50cr 
Delivery Riders 5.77 
Total Delivery Charges $ 18.77 

Gensratk>n Charges 
Generation Eneiigy Chg 
382 kWh @ $0.03755300 14.35 
Rkier FPP 5.17 
Total Generation Charges $ 19.52 

kWh 

1.000. 

«60. 

600^ 

400. 

200, 

0. 

Electric Usage 

ll._ III 
lililiillli Iflfllllfl 

$ 42.79 

Catcutations based on most recent 12 nionth history 
Total Usage 6.343 
Average Usage S29 

B«clric 
JUN 

526 

JUl 
? « 

AUG 
fits 

SEP 
ASt 

OCT 
43« 

NOV 
39E 

OEC 
85<^ 

JAN 
62S 

FEB 
SIS 

MAP 
4 8 ! 

APn 
407 

MAV 
323 

JUN 
382 

http://www.duke-energy.com


Account Numl 10 17 

Attachment CMG-1 
Page 22 of 58 

For less detailed billing information on r 
your monthly bill, checkbox on right L 

l.l..|.filH.i<l,.ll..lt...l..l<l.lnll..lHli..l.l.l..lM. 

HeatShare Contribution Amount ErK:losed 
(for Customer Assistance) 

Kathy Schnfiits 
9251 Deercross Pkwy Apt 2D 
Cincinnati O H 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schinits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Page 1 of 2 

Duke Energy 513-421-9600 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jul 25 not induded 
Last payment received Jul 10 

Bill prepared on Jul 25, 2006 
Next meter reading Aug 22, 2006 

Elec 070298856 Jun 22 Jul 24 32 81240 01739 499 

499 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$51.25 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ m 
Amt Due - Previous Bill 
Paym6nt(s) Received 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$183.86 
183.86cr 

0.60 
51.25 

$51^5 

The PUCO approved adjustments to electric Riders SRT{part ol "Delivery Riders") and FPP, elleclive 
June 29,2006. A typkail resdenttal customer receiving generation from Duke Energy and using 1,000 
kwh per month will see a decrease of approximately $6.02 or 5. 8% per month. 

Cinergy is now Ouke Energy. New name. Same great service. Leammoreatwww.duke-energy.com. 
Pleas© make your check payable to Ouke Energy. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must ofler a price lower than 6.22 cents per kWh. Your Price to Compare may fc>e differeni based on 
your usage. Visit www.duke-energy.com lo calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

UuelQate 

Aug 16, 2006 

Amoulit 'Oue Due 

$51.25 

-^ ;Alipr 
AuylC^^UOG 

$ 52.02 

http://Leammoreatwww.duke-energy.com
http://www.duke-energy.com


Page 2 of 2 

Kathy Schmits 

Electric 
Meter -
kWh Usage -

Jun 22-Jul 24 
32 Days 

070298856 

499 

9251 Deercross Pky 
Apt: 20 
Cincinnati OH 45236 

Ouke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
499 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
499 kWh ^ $0.03755300 
Rider FPP 
Total Generation Charges 

$4.50 

9.95 
3.76 
3.31 
1.32 
0.71CV 
0.66cr 
6.83 

$ 23.80 

18.74 
4.21 

$22.95 $51.25 

Case No. 07-845-AU-CSS 
Attachment CMG-l 

Page 23 of 58 

kWh Electric Usaga 

Calculations based oa most recent 12 monUi tiistoiy 
T(^r Usage 6.096 
Average Usage 508 

Electric 

JUL 
74fi 

AUG 
61S 

SEP 
45S 

OCl 
438 

NOV 
396 

OEC 
aso 

JAN 
625 

FEE 
6U 

MAP 
48S 

APF 
401 

MAV 
323 

Ju^ 
302 

JUL 
499 



Account Number^ 

For less detailed billing informatioo on 
your monthly bill, check box on right 

10 17 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

CaseNo.07-84S-AU-CSS 
Attachment CMG- I 

Page 24 of 58 

l.l..l.[.l,..l.(..llnll...l.a<I.I..II..Iulu.l.l.l..l. 

Kalhy Schmits 
9251 Deercross Pkwy Apt 2D 
Cindnnat i OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 DeeraossPky 
Apt: 2D 
Cindnnati OH 46236 

Page l o f2 

Duke Energy 513-421-9500 

PO Box 9001076 
LouisviUe KY 40290-1076 

Payments after Aug 23 not included Bill prepared on Aug 23.2006 
Next meter teacUng Sep 21, 2Q06 

Usage- 495 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$50.87 
$ 50.87 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$51.25 
0.77 

52.02 
50.87 

$102.89 

Your bill reflects a period in which daily temperatures were often well atx>ve average. This may have 
resulted in higher energy usage. To discover ways to save energy and money visit 
www.duke-energy.oom/savings/. 

PRICE TO COMPARE: In order for an average residential customer lo save money, an electric supplier 
must offer a price lower than 6.22 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

.j'DuffJj'iftGV: 

Sep 14,2006 

['AmoupEOq^'' 

http://www.duke-energy.oom/savings/
http://www.duke-energy.com


^ ^ ^ ^ ^ ^ ^ ^ ^ ^ m 
Kathy Schmits 

Electric 
Meter- 070298856 
kWh Usage- 495 

Jul 24-Aug 22 
29 Days 

• 

9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

t Kpl.maliun ol (Uiw iit f ti irij^^^ 

Ouke Energy 
Rate RS - Residential Svc-Summer 

Distn'bution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
495 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivety Charges 

Generation Charges 
Generation Energy Chg 
495 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

^ ^ ^ ^ ^^^^^g 
« • • • • • 

I 

$4.50 

9.87 
3.73 
3.28 
1.31 
0.70cr 
0.65cr 
6.76 

$23.60 

18.59 
4.18 

$22.77 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

$50.87 

$50.87 

Case No . 07-845-AU-C2i2> 

A t t a c h m e n t C M G - I 

Page 25 o f 5« 

kWti 

i,ooo_ 

800. 

600_ 

400. 

Electric tisage 

mm 
Calculations based on most recent 12 monUi h i^ ry 

Total Usage 5.972 
Average Usage 49S 

Beettic 
AUG 

6 1 . 
SEP 

45J 
OCT 

438 

NOV 
3dfl 

DEC 
esc 

JAN 
eK 

FEO 
61S 

MAR 
485 

APP 
403 

MAV 
3K 

JUN 
362 

JUt 
4$S 

. AUG 
495 



Account Numberl 

For less detailed billing information on 
your monthly Iwll, chec^ box on right 

10 17 

REMINDER NOTICE 

HeatShare Contribution Amount Enclosed 
(lor Customer As^stanoe) 

Case No. 07-345-AU-CSS 
Attachment CMG-1 

Page 26 of 58 

l.lMltl,I.Mf.l..ll..ll..<l..l.l.l..ll..l..l...l.l.l..l...ill 

Kathy Schmits 
9261 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

REMINDER NOTICE 

Kathy Schmits 
9261 Oe^cross Pky 
Apt: 20 
Cincinnati OH 46236 

Page 1 of 2 

Duke Energy 613-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 22 not included Bin prepared on Sep 22,2006 
Next meter reading Oct 20, 2006 

REMINDER - Did you overlook paying last month's bill? Unless you paid yourbill recently, please give 
thrs your prompt attention. 

Elec 070298856 Aug 22 Sep 21 82570 

Usage- 336 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 36.01 
$ 36.01 

Amt Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 102.89 
1.54 

104.43 
36.01 

$^40.44 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric suj^l ier 
musl offer a price lovirer than 6.22 cents per KWh. Your Price to Compare may be dilferent based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Duo 1) III- I 

Oct 16.2006 

REMINDER NOTICE 
[ — 

Amount Ihiu 

$ 140.44 

AtT r 1 

$142.55 

http://www.duke-energy.com


Kathy Schmits 

Electric 
Meter-

kWh Usage -

Aug 22 - Sep 21 
30 Days 

070298856 

336 

9261 Deercross Pky 
Apt: 2D 
Cindnnati OH 45236 

Ouke Energy 
Rate RS - Residential Svo-Summer 

Distrittuf Jon-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
336 kWh @ $0.01994900 6.70 
Rider TCR 2,53 
Rider RSC 2.23 
Rider AAC 0.89 
Rider MSR-E 0.48cr 
Rider RSS 0.44cr 
Delivery Riders 4,62 
Total Delivery Charges $ 16.05 

Generation Charges 
Generation Energy Chg 
336 kWh @ $0.03755300 12.62 
Rider FPP 2.84 
Total Generation Charges ^15.46 $36.01 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 27 of 58 

IqWh £lectric Usage 

1,000_ 

H 400. eiiiilE tl 200. 

0. 

I R I 
lilllliilllll 

i 6 h i> i t ^ i i n k A h A k i 

Calculations basod on most recent 12 month history 
Total Usage 5.BS3 
Average Usage 48a 

Bactdc 
SEP 

455 
OCl 

43S 
NOV 

39« 
DEC 

aw 
JAN 
«s 

FEB 
61S 

MAP 
48S 

APR 
407 

MAV 
323 

JUN 
361 

JUL 
43£ 

AUG 
495 

SEP 
33e 



Account Number V H H H H B 10 17 

For less detailed billing information on i j 
your monthly bill, ĉ ieck box on right j j 

Case No. 07-845-AU^SS 
Attachment CMG-1 

PageZSofSS 

HeatShare Contribution Amount Enclosed 
(lor Customer Assistance) 

Kathy Schmits 
9251 Deercross Pky 
i^t: 2D 
Cincinnati OH 45236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 2 

Kathy Sctimits 
9251 Deercross Pky 
Apt: 2D 
cindnnati OH 45236 

Duke Energy 513-651^100 

PO 80X9001084 
Louisville KY 40290-1084 

Paymertis after OcH 23 not included Bill prepared on Oct 23, 2006 
Next meter reading f4ov 20,2006 

IMPORTANT- Your senrioe may be disconnected if your past due amount ol $ 1 0 2 ^ is not paid tiefore 
11/17/2006. A reconnection charge will be required. For questions, please call the number shown 
above. 

If your sen/ice is disconnected tor non payment, in addition lo a reconnection charge, you will be 
required lo pay a deposit in the amount of $60.00 before service is restored. 

Usage - 333 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 35.30 
$35.30 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 140.44 
2.11 

142.55 
35.30 

$17^.85 

The PUCO approved adjustments to electric Riders SRT(part of the "Delivery Riders") and FPP. effective 
September 28.2006. A typical residential customer receiving generation from Duke Energy and using 
1,000 fawh per month will see a deaease of approximately $1.31 or 1.3% per month. 

PRICE TO COMPARE: In order for an average residential customer lo save money, an electric supplier 
must offer a price lower than 6.12 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contaa Duke 
Energy for a written explanation. 

DISCONNECT NOTICE 

http://www.duke-energy.com


- - - -- h-aqeijofi; 

^ ^ ^ ^ ^ ^ ^ M ^ ^ ^ ^ ^ ^ ^ ^ p g ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M i ^ ^ 
Kathy Sr^mits 9251 Deercross Pky 

Apt: 2D 
Cincinnati OH 45236 

Case No. 07^5-AU-CSS 
Attachment CMG-1 

Page 29 of 58 

^ ^ ^ ^ ^ ^ ^ ^ ^ m 
Electric 
Meter- 070298856 
kWh Usage- 333 

Sep21-Oct2Q 
29 Days 

^ ^ ^ ^ P M I ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ P 
Duke Energy 
Rate RS - Residential Svc-Winter 

Distritxition-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
333 kWh @ $0.01994900 6.64 
Rider TCR 2.51 
Rider RSC 2.21 
Rider AAC 0.88 
Rider MSR-E 0.47cr 
Rider RSS 0.44cr 
Delivery Riders 4.49 
Total Delivery Charges $ 15.82 

Generation Charges 
Generation Energy Chg 
333 kWh @ $0.0375^00 12,51 
Rkler FPP 2.47 
Total Generation Charges $ 14.98 

^^^^^^^^^K^^^^^n 
$36.30 

$35.30 

KWh EiBcAho Usage 

1,000. 

ew). 

eoo. 

400, H iTmiTinrtt 
lilllliilllll 

6 t t h S f ^ A k t k S h A i 6 

Calculalnns based on most recent 12 month history 
Total Usago 5.748 
Average Usago 479 

EteClriG 
OCl 

43« 

NOV 
390 

DEC 
8SC 

JAh 
e2S 

FEB 
S15 

MAP 
4SS 

APR 
« 7 

MAY 
3Z3 

Ju^ 
m 

JUl 
4« 

AUO 
Ase 

SEP 
33€ 

OCT 
333 



Account Number! 

For less detailed biliir^ inlormation on 
your montMy bill, check box on right 

10 17 

l l l l l t l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l t l l l l l l H l l l l l 

ffi 
B 

Dec 13.2006 

1 
$48.30 

r 
HeatShare Conlribuiion Amount Endosed 

(for Customer Assistance) 

Case No. 07-84S-AU-CSS 
Attachment CMG-1 

Page 30 of 58 

Kathy Schmits 
9251 Deercross Pkwy Apt 2D 

Cincinnati OH 45236-4568 
PO Box 9001076 
Louisville KY 40290-1076 

Kalhy Schmits 
9251 Deercross Pky 

Cincirinati OH 45236 

Page 1 of 2 

Duke Energy 513-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Nov 21 not induded 
Last payment received Nov 10 

Bitt prepared on Nov 21, 2006 
Next meler reading Dec 21, 2006 

Bee 070298856 Oct 20 Nov 20 31 82903 83377 474 

Usage - 474 kWh 
DUkfi Energy - Rate RS 
Current Electric Charges 

$48.30 
$ 48 30 

j ^ ^ ^ g l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 
Amt Due - Previous Bill 
Payment(s) Received 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$177.85 
177.85cr 

0.00 
48.30 

$48.30 

Level out the seasonal ups and downs of your monthly bill by enrolling in our Budget Billing program. 
Sign-up online at www.duke-energy.com or call 1-866-2ENERGY (1-866-236-3749), 

Take the chill out of your winter biHs this season. To discover simple ways lo create a more efiident 
home visit www.duke-energy.com and click on Lower Your Bill or call 1-866-2eNERGY 
(1-866-236-3749). 

PRICE TO COMPARE: In onJer for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.12 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy tor a written explanation. 

•-•^^S-TAirfir-.:"': 
•>;0b%-lS/>b6R 

$ 49.02 

http://www.duke-energy.com
http://www.duke-energy.com
http://www.duke-energy.com


Kathy Schmits 

Electric 
Meter-
kWh Usage -

Oct20-Nov20 
31 Days 

070298856 

474 

9251 Deercross Pky 
Apt: 20 
Cindnnati OH 45236 

Ouke Energy 
Rate RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
474 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Rkler MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatkin Energy Chg 
474 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$4,50 

9.46 
3.57 
3.14 
1.26 
0.67cr 
0.63cr 
6.35 

$22.48 

17.80 
3.52 

$21.52 $48.30 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 31 of 58 

kWh Electric Usagg 

«00. 

400, 

200, 

0_ 

H iTinrtt l i i l i i i i l E B i 
I~i"T T.Sl I l iTTITX' / i 

Calculations based on most recent 12 monOi history 
Total Usage S.824 
Average (Jsage 485 

Becuic 
NOV 

33e 
DEC 

esfl 
JAW 
€za 

. . 
w 

MAP 
48E 

Apn 
407 

MAV 

3M 

JUt^ 

383 
J U 
439 

AUG 
4S= 

SEP 
33* 

OCT 
333 

NOV 

47* 



Account Numbei 

For less detculed billing (nfornialion on 
your monthly t>iil, check box on right 

10 17 

• HealShare Comribulion Amount Endosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 32 of 58 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

PO 80x9001084 
Louisville KY 40290-1084 

Kathy Schmits 
9251 Deercross P l ^ 
Apt". 2D 
Cincinnati OH 45236 

Ouke Energy 

PO Box 9001084 
Louisville KY 40290-1084 

Payments alter Dec 27 not induded Bill prepared on Dec 27, 2006 
Next meter reading Jan 24, 2007 

IMPORTANT- Your service may be disconnected if your past due amouni of $632.54 is not paid before 
01/19/2007. A reconnection charge will be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $60.00 before service is restored. 

V* 
•Q^ding' Oate ate 5̂ 4 ^ ^ ^ '«h -Meter H'^nding-'*.iflin< 

- .Pi ftt^r' -tiyTmber , T r g m l ^ ^ T o * " " , ! D i ^ ^^ i Previoiis , Present *• 

Oec 070298856 Nov 20 Oec 21 31 83377 83869 

^ I h ' V ^ ' 

492 

Usage- 492 kWh 
Ouke Energy - Rale RS 
Current Bectr ic Charges 

$47.37 
$ 4 7 3 7 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Ami Due - Previous Bill 
l ^ e Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Transfer From 30500361-23 
Current Amount Due 

^̂ ^̂ S 
$48.30 

0.72 
49.02 
47.37 

658.39 
$754.78 

The PUCO approved an adjustment to electric Rider TCR effective Novemtjer 29,2006. A typical 
residential customer receiving generation from Duke Energy and using 1,000 kwh per month will see a 
decrease of approximately $5.23 or 5.4% per month. 

For your convenience, we have included your final charges (or service at 6460 EUCLID RD . II your final 
bill has been paid, please disregard the final charges included above. 

DISCONNECT MOTICE 

0 tt» Ddt*-

Jan 18.2007 

Amout t Ou 

$754.78 

^ t t i T 

« / t \ i - ^f\ 



_i aMP £-yj \ c 

Kalhy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Looldng for helpful ways to reduce energ 
Winter Bill or call 1-866-2ENERGY{1-8e 

costs? Visit www.duke-Gnergy.com and dick on Lower Your 
-236-3749). 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price tower than 6.09 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Ouke 
Energy for a written explanation. 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 33 of 58 

Electric 
Meter-
kWh Usage -

Nov 20-Dec 21 
31 Days 

070298856 

492 

fjcpl in iliwM o( Cuii-Mil I h iiil» 

Duke Energy 
Rate RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
492 kWh @ $0.01994900 

R\<imJCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
492 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

kWh 

1.000. 

Electric Usage 

Wi^ 

200_ 

0, 

H i 1 1 M 1 1 • i l 

$4.50 

9.81 
1.13 
3.26 
1.30 
0.70cr 
0.65cr 
6.59 

$ 20.74 

18.4B 
3.65 

$ 2 2 . 1 3 $ 47.37 

Calculatiot^ based on most recom \ 2 montti history 
Total Usage 5,466 
Average Usage 456 

Eledric 
OEC 

8S0 

JA^ 
62S 

FEB 
61S 

MAR 
465 

APR 
407 

MAY 
32: 

JU^ 
302 

JUL 
499 

AUG 
49£ 

SEP 
33( 

OC7 
3 K 

NOV 
474 

DEC 
492 

http://www.duke-Gnergy.com
http://www.duke-energy.com


DISCONNECT NOTICE 

Account Numbei 

For less detailed billing information on 
your monttily t>ill, check box on right 

10 17 

CD HeatShara Contribution Amount Enclosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 34 of 5« 

Kalhy Schmits 
925T Deercross Pky 
Apt: 2 0 
Cincinnati OH 45236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE 

Kathy Schinits 
9251 Deercross Pky 
Apt: 2 0 
Cincinnati OH 45236 

Page 1 of 3 
3 

Ouke Energy 513-651-5100 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Jan 25 not included Bill prepared on Jan 25, 2007 
Next meter reading Feb 22, 2007 

IMPORTANT- Your service may be disconnected if your past due amount ot $142.89 is not paid beiote 
02/19/2007. A reconnection charge will be required. For questions, please call the number shown 
at>ove. 

If your servk^ is disconnected for non payment, in addition lo a reconnection charge, you will be 
required to pay a deposit in the amount of $60.00 before seivice is restored. 

Elec 070298856 Dec 21 Jan 24 83869 84483 614 

Usage- 217 kWh 
Duke Energy - Rale RS $ 22.17 

Usage - 397 kWh 
Duke Energy - Rale RS 41.14 
Current Electric Charges $63,31 

Old Rate Effective Oec 21 To Jan 02 
New Rale Effective Jan 02 To Jan 24 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Balance Forward 
Cunient Electric Charges 
Transfer To 30500361-23 
Transfer From 30500361-23 
Current Amount Due 

$754.78 
"754.78 

63.31 
658.39cr 

97.45 
$257.15 

Due Date-

Feb 16. 2007 

^DISCONNECT NOTICE 

Amount Due 

$257.15 

Aiif^i 
fe \ j 1t>,20l>/ 

$261.01 



Paoe 2 of 3 

Kathy Schmits 9251 Deercross Pky 
Apt: 20 
Cincinnati OH 45236 

Case No, 07-84S-AU-CSS 
Attachment CMG-l 

Page 35 of 58 

The PUCO approved an adjustment to electric Riders SRT, IMF, USR (part ol the delivery riders), FPP 
and AAC effective January 2,2007. A typical residential customer receiving generation from Duke 
Energy and using 1,000 kwh per month will see an increase of af>proxtmalely $9.19 or 10.0% per month. 

For your convenierrce, we have included your final charges for service at 6460 EUCLID RD . If your final 
tiill has t>een paid, please disregard the final charges included above. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.09 cents per kWh. Your Price to Compare may be differeni based on 
your usage. Visit www.duke~energy.com to calculate your individual Price lo Compare or contact Dike 
Energy for a written explanation. 

Electric 
Meter-

kWh Usage -

Dec 21 -Jan 24 
34 Days 

070298856 

614 

Duke Energy 
Rate RS - Residential Svc-Winter 

Old Rate Effective Oec 21 To Jan 02 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
217 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
217 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

New Rate Effective Jan 02 To Jan 24 
Distribution-Customer Chg 
Delivery Charges 

Distritxitton-Ei\ergy Chg 
397 kWh @ $0.01994900 
Rider TCR 
Rkler RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
397 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$1.59 

4.33 
0.50 
1-44 
0.58 
2.89 

$9.74 

8.15 
2.69 

$10.84 

$2.91 

7.92 
0.91 
2.63 
1.05 
5.89 

$ 18.40 

14.91 
4.92 

$ 19.83 

.̂  >. Total CimeMf^ectiir^Chargfiif 

$22.17 

41.14 

$63.31 

http://www.duke~energy.com


Kattiy Schmits 

kWh £lactric Usago 

9251 Deercross Pky 
Apt: 20 
Cincinnati OH 45236 

Case No. 07-845-AUXSS 
Attachment CMG-1 

Page 36 of 58 

I.OOOL 

800-

600. 

I 1 i i B I i E B B I I zoa. 

0. lilllliilllll i ^ i i t A i i i J J A S 6 ( l i 6 i 

Calculations based on most recent 12 month histoiy 
Total Usage 5.455 
Avorage Usage 455 

Eloclric 
JA^ 
G2S 

FEB 
61S 

MAR 
4BS 

APR 
407 

MAY 
32; 

JUh 
3« 

JUl 
. . 

AUG 
495 

SEP 
336 

OCl 
3W 

NOV 
47< 

DEC 
49; 

JAN 
614 



Account Number^ 

For less detEuled titling tnfOTmatton on 
your monthly bill, check box on right 

10 17 

• 

• 
Mar 19.2007 

^H 
$379.52 

HeatShare ContritHJtion Anmunt Endosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 37 of 5« 

l , U . I . I . . < l i l u U u t l . . . { u l . l . l . . l l . . [ . . U I . I . I u l m l l l 

Kathy Schmits 
9251 Deercross Pkwy Apt 2D 
Cincinnati O H 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTICE 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Paget of 2 

Duke Energy 

PO Box 9001076 
Louisville KY 40290-1076 

Payments aHer Feb 23 not included Bill prepared on Feb 23,2007 
Next meter reading Mar 23, 2007 

IMPORTANT: If your service has not yet been disconneded, please pay $193.84 immediately to avoid 
disconnedion. 

i l your service is disconnected tor non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount ot $65.00 before service is restored. 

Elec 070298856 

PI •>lili1if}.nill>V 
I roin I o 

Jan 24 Feb 22 

Mnv.-. 

29 

Mi- i -I n »»iiiKj ' 
l>ri'Viou. Pii '-prjt I ' IK' iqc 

84483 85766 1,283 

Usage- 1.283 kWh 
Ouke Energy - Rate RS 
Current Electric Charges 

$118.51 
$118.51 

l^^^^^^^^^^^^^^^^^^^g 
Amt Due - Previous Bill 
late Paynrtent Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$257.15 
3.86 

261.01 
118.51 

$379.52 

In the month of February, we experienced daily temperatures well below normal, with averages in the 
low to mid-teens. These bitter extremes can have a significant impact on your energy consumption. To 
help manage the seasonal ups and downs that alfect your monttily Ouke Energy bill, consider our 
BUDGET BILLING program. Leam more or enroll today at www. duke-energy.com. You may also enroll 
by calling 1-866-236-3749. 

Eliminate the seasonal ups and downs that affect your electric bill and enjoy thet}enefits of knowing the 
monthly total in advance. Sign up is easy al www.duke-energy.com/ohres. You may also enroll by calling 
1-866-236-3749. 

DISCONNECT NOTICE 

http://duke-energy.com
http://www.duke-energy.com/ohres


DISCONNECT NOTICE 

Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

^^^_ Page 2 of 2 

^̂ ^̂ ^̂ H 
^'•** 

Case No. 07-845-AU-CSS 
Attacfinient CMG-1 

Page 38 of 5S 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.09 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price lo Compare or contact Duke 
Energy tor a written expfariation. 

Qectric 
Meter- 070298856 
kWh Usage- 1.283 

Jan 24 - Feb 22 
29 Days 

f xpLinnii <ii oi < iutfnt ( IM I ' I ^ ^ 

Duke Energy 
Rate RS ~ Residential Svc-Winler 

Distribution-Customer Chg 
Oeliveiy Charges 

Distribution-Energy Chg 
1,283 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

1,000 kWh @ $0.03755300 
283 kWh @ $0.01416900 
Rider FPP 
Total Generation Charges 

^ i : v > 

$4.50 

25.59 
2.95 
7,34 
2.93 

17.72 
$56.53 

37.55 
4.01 

15,92 
Jfe57.4fl 

^^M 

'^'%Sk> >fi'h 

$118.51 

$118.51 

kWti 

1.500_ 

1.200-. 

• 900_ 

600, 

300_ 

Etectric Usage 

^ ^ N ^ : 
Calculations b&sed on most recent 12 montti histoty 

Total Usage 6,123 
Average Usage 510 

Ehtctrio 
FES 

61S 
MAR 

4K 
APR 

407 
MAY 

321 

JUN 
3S2 

JUl 
49S 

AUG 
4 « 

SEP 
33C 

OCT 
33: 

NOM 
47* 

DEC 
492 

JAh 
614 

FEB 
1.263 

http://www.duke-energy.com


Account N i i t n b e i ^ ^ ^ ^ ^ ^ ^ H 10 17 

For less detailed billing information on i 1 
your monthly triW, check ixjx on right | | 

1 Apr 17,2007 : 

$ 
HeatShare Coninbution Amount Endosed 

(lor Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-I 

Page 39 of 58 

l.l..l.l.|,..l.l..ll..ll...l..l.l.l..ll..lnl...l.l.l..l...lll 

Kathy Schmits 
925r Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Deeiwoss Pky 
Apt: 20 
Cindnnatt OH 45236 

Page 1 of 2 

Duke Energy 513-421-9500 

PO Box 9001076 
Louisyaie KY 40290-1076 

Paymerns Ê er Mar 26 not intruded 
Last payment received Mar 02 

8iH prepared on Mar 26,2007 
Next meter reading Apr 24, 2007 

Bee 
Bee 

070298856 
070298856 

Feb 22 Mar 01 
Mar 02 Mar 23 

7 
21 

85766 
85901 

85766 
86236 

0 
335 

Usage - 0 kWh 
OuKe Energy - Rate RS 

Usage - 335 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$1-10 

35.01 
$36.11 

f ^^^^^^^^^^^^^^^^^^^^^ 
Amt Due - Previous Bill 
Payment(s) Received 
Balance Foniv ard 
Current Bectric Charges 
Current Amount Due 

$ 379.52 
230.05cf 
149.47 
36.11 

$185.58 

The PUCO approved a one month adjustment lo electric Riders MSR-E and RSS effective March 1, 
2007. A typical residential cuslomer using 1,000 Kwh per month will see a decrease of approximately 
$1.62 or 1.6%. 

In the month o( February, we experienced daily temperatures well l>elow normal, with averages in the 
low to mid'teens. These bitter extremes can have a significant impact on your energy consumption. To 
help manage ttie seasonal ups and downs ttmt affect your monthly Duke Energy bill, consider our 
BUDGET BILLING program. Leam more or enroll today at www. duke-energy.com. You may also enroll 
by calling 1-866-236-3749. 

Customers who heat their home elearically may t>e at)le to reduce their heating costs with our Optional 
f^esrdenlial Heating Rate. Call for details. 

.yifMl/.?vl07X 

$188.36 

http://duke-energy.com


Kaflty Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Case No. 07-845-All-CSS 
Attachment CMG-I 

Page 40 of 58 

PRICE TO COMPARE: In order for ah average residential customer to save money, an electric supplier 
must offer a price lower than 6.09 cents per kWh. Your Price to Cornpare may be differeni based on 
your usage. Visit www.duke-en0rgy.eom lo calculate your individual Prfce to Compare or contact Ouke 
Energy for a written explanation. 

Electric 
Meter-
kWh Usage -

Feb 22-Mar 01 
7 Days 

070298856 
0 

Bectric 
Meter-
kWh Usage -

Mar 02-Mar 23 
21 Days 

070298856 

335 

Duke Energy 
Rate RS - Residential Svc-Winter 
Distribution-Customer Chg $ 1.08 
Delivery Charges 

Delivery Riders 0.02 
Total Delivery Charges $0.02 

Duke Energy 
Rate RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

DistntHJtion-Energy Chg 
335 kWh @ $0.01994900 
Rider TCR 
RklerRSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
335 kWh @ $0.03765300 
Rider FPP 
Total Generation Chaises 

$326 

6.68 
0.77 
2.22 
0.89 
0.27cr 
0.27cr 
4.99 

$15.01 

12.58 
4.16 

$16.74 

$1.10 

35.01 

kWtx Electric Usaga 

#»_ 

¥M,,BEiiMi M T M m 
X T X T T T T T T X T T T 

300. 

0_ 

Caicuiations based on most recent 12 monOi histoty 
Total Usage 5,973 
A<;erage Usage 493 

Bflctric 
MAR 

4 « 

APR 
40J 

MAY 
323 

M U 
302 

JUl 
49S 

AUG 

49S 

SEP 
3-X 

OCl 
333 

NOV 
474 

OEC 
49; 

JA^ 
614 

FEB 
1.283 

MAR 
335 

http://www.duke-en0rgy.eom


Account Nutnberj 

For lessdetafled billing information on 
your monthly bill, checkbox on right 

10 17 

• 
I<I..I,I.I...I,I..II,.II...I..I.I.I..1U..IM.I.I.I..I...[II 

$235.61 

HeatShare Contribution Amount Er̂ dosed 
(for Customer As^stanoe) 

Case No. 07-845-AU-CSS 
AUachmentCMG-i 

Page 41 of 5S 

Kathy Schmits 
9251 Deercros 
ancinnatiOH 45236-4S68 
9251 Deercross Pkwy Apt 2D 

16-456 
PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Deercross Pky 
Apt 2D 
Cincinnati OH 45236 

Pagel 0(2 

Duk« Energy 

PO Box 9001076 
touisville KY 40290-1076 

Payments after Apr 25 not included Bill prepared on Apr 25. 2007 
Next meter reading May 23, 2007 

Bee 070298856 Mar 23 Apr 24 86705 

ff^^^^^^^^^^^^^^^^^^ 
Usage- 469 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$50.03 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$185.58 
185.58 
50.03 

$235.61 

The PUCO approved an adjustment lo electric Rider FPP effective March 30,2007. A typical residential 
customer receiving generation trom Duke Energy using 1,000 Kwh per month will see an increase ot 
approximately $0.72 or 0.7%. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
musl offer a price lower than 6.17 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

f i i i f iLint L^ii • 

$235.61 

H 
n'i 

$239.14 

http://www.duke-energy.com


Kalhy Schmits 9251 Deercross Pky 
Apt: 20 
Cincinnati OH 45236 

Page 2 of 2 
Case No. 07-845-AU-CSS 

Attachment CMG-1 
Page 42 of 58 

^^^^^^^^^^^H 
Electric 
Meter- 070298856 
kWh Usage- 469 

Mar 23-Apr 24 
32 Days 

^K^^^^^^^^^^^^^^^M 
Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 4.50 
Deliveiy Charges 

Distributron-Energy Chg 
469 kWh @ $0.01994900 9.36 
Rkler TCR 1.08 
RklerRSC 3.11 
Rider AAC 1.24 
Delivery Riders 6.97 
Total Delivery Charges $ 21.76 

Generation Charges 
Generation Energy Chg 
469 kWh @ $0.03755300 17.61 
Rider FPP 6.16 
Total Generation Charges ^23.77 

9̂ ^^S 
$50.03 

$50.03 

kWh Electric Usage 

1,S00_ 

1,200_ 

600. 

300. 

0 . 

n i ¥ 
iiiiiiiiiiiii k ^ h S k h t k i i b # i h A 

Calculalians based on most recent 12 month history 
Total Usage 6.035 
Average Usage 503 

Bedrie 
APR 

407 

MAY 
322 

j m 
38S 

JUt 

*3? 

AUG 
49E 

SEP 
33C 

OCl 
333 

NOV 
474 

DEC 
492 

JAN 
61^ 

FEB 
1.26; 

MAR 
335 

APR 
469 



Account Numbei 

For less detailed billing inlorm '̂ion on 
your monthly bill, Ghe<̂  box on tight 

10 17 

HeatShare Contribution Amount Enclosed 
(for Cuslomer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 43 of 58 
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Kathy Schmits 
925 r Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Page 1 of 2 

Ouke Energy 513-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after May 24 oot included 
L^^ payment received May 07 

Sill prepared on May 24,2007 
Next meter reading Jun 22, 2007 

Eteo 070298856 Apr 24 May 23 86705 B7026 

Usage - 321 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$35.68 
$ 35.68 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 
Amt Due - Previous Bill 
Paymenl(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$235.61 
185.58cr 

0.75 
50.78 
35.68 

$86.4€ 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.17 cents per kWh. Your Price lo Compare maybe dillerenl based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

U06'i}a(e 

Jun 15,2007 

' . . ' . J 
AmeuntJJue | 

$86.46 

http://www.duke-energy.com


Kathy Schmits 9251 Deercross Pl<y 
Apt: 2D 
Cincinnati OH 45236 

Pagegof2 
Case No. 07-845-AU-CSS 

Attachment CMG-l 
Page 44 of 58 

Electric 
Meter-
kWh Usage -

Apr 24-May 23 
29 Days 

070298856 

321 

I vpLiiiHion 011 iiiiiMif Chur ]i-o 

Ouke Energy 
Rate RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
321 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Oeliveiy Riders 
Total Deliveiy Charges 

Generation Charges 
(Seneration Energy Chg 
321 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$4.50 

6.40 
0.74 
2.13 
0.85 
4.80 

$ 14.92 

12.05 
4.21 

$ 16.26 $35.68 

kWh Electric Usage 

1.S00-

600. 

300_ 

0_ 

B B B B i 

lilllliilllll i ^ ^ b A h 6 A b b i = i i t k t ! n 

Calculations based on most recent 1Z montti history 
Total Usage 6.033 
Average Usage 503 

Etedric 
MAV 

323 

JUtJ 
382 

J U l 
49^ 

AUG 
49S 

SEP 
336 

OCT 
333 

NOV 
474 

DEC 
49! 

JAr 
ei4 

FEB 
1.28; 

MAR 
335 

APfl 
469 

MAY 
321 



Account Number^ 

For less detailed billing mformalion on 
your monthly bill, check box on right 

10 17 

DISCONNECT NOTICE 

HeatShare Contribuftion Amount Enclosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-I 

Page 45 of SS 

Kathy Schmits 
9251 Deercross Pky 
Apt; 2D 
Cincinnati OH 45236 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 o( 2 

>--•: 

Kathy Schmits 
9251 DeerCToss Pky 
Apt: 2D 
Cincinnati OH 45236 

Duke Energy 513-651-5100 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Jun 25 not induded Bill prepared on Jun 25, 2007 
Next meter reading Jul 24, 2007 

IMPORTANT- Your service may be disconnected if your past due amouni of $505.16 is not paid before 
07/20/2007. A reconnection charge will be required. For questions, please call the number shown 
above. 

It your sen/ice is disconnected lor non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amourrt ot $65.00 before sen/ice is restored. 

Bec 070298856 t^ay 23 Jun 22 30 87026 87486 460 

Usage- 460kWh 
Di4<e Energy - Rate RS 
Current Electric Charges 

$50.50 
$50.50 

^ ^ ^ ^ H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Transfer From 30500361-23 
Current Amount Due 

$86.46 
1.30 

877g 
50.50 

505.96 
$644":55 

For your convenience, we have included your final charges lor service at 6460 EUCLID RD . If your final 
bill has been paid, please disregard the final charges induded above. 

The Public Utility Commission of Ohio approved an adjustment to Rider TCR effective May 31,2007. A 
typical residential cuslomer using 1000 kwh per month will see an increase of approximately $2.92 or 
2.9%. 

DISCONNECT NOTICE _ 

' fit I I 
JtJl 1 f ^00 t Duf. Ddle 

Jun7 .2007 

Amotint Due 

$ 644.22 $ 653.88 



Kathy Schmits 9251 Deercross Pky 
Apt: 20 
Cincinnati OH 45236 

CaseNo.07-S45-AU-CSS 
Attachment CMG-l 

Page 46 of 5$ 

The Public Utility Commission of Ohio af^roved an adjuslmenl to Rider TCR effedive May 31.2007. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must off^ a price tower than 6.46 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit wviw.duke-energy.com to calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

^^^^^^^^^^^^^^^^^^^^^^^^^S 
Electric 
Meter- 070298856 

kWh Usage- 460 

May 23 -Jun 22 
30 Days 

Duke Energy 
Rale RS - Residenlial Svc^Summer 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
460 kWh @ $0.01994900 9,18 
Rider TCR 2.40 
Rkter RSC 3.05 
Rider AAC 1.22 
Delivery Riders 6.84 
Total Delivery Charges $ 22-69 

Generation Charges 
Generation Energy Chg 
450 kWh @ $0.03765300 17.27 
Rider FPP 6.04 
Total Generation Charges $ 23.31 

^^^^^^^^^^^^^^B 

^^^^H 

$50.50 

$50.50 

kwtt Eloctrfc Usage 

1.200-

300, 

0. i i i i i i n i i i i i 
\ } A ^ 6 f t 6 h P i l n A ^ b 

CatcutaQons based on most recent 12 montii histoiy 
Total Usage 6.111 
Average Usage S09 

EI«clrJc 
Jur̂  

382 

JUL 
49! 

AUG 

4 « 

SEP 
33€ 

OCl 
3M 

NOV 

474 
DEC 

433 
JA^ 

614 
FEfi 
1.2W 

MAF 
33! 

APR 
4fiE 

MAV 
321 

JUN 
460 

http://wviw.duke-energy.com


rfCfvunucin n u i i u c 

Account Numl 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

• HeatShare Contribution Aniount Endosad 
(for Cuslomer Assistance] 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 47 of 5S 

l.|Ml.l.l...l.lull,.lf...f..lll.lMlU..I...M.I..I«..lfl 

Kathy Schmits 
9 2 5 1 Deercross Pkwy Apt 2D 
a n d n r ^ a t i O H 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

REMINDER NOTICE 

Kalhy Schmits 
9251 Deercross Pky 
Apt; 2D 
Cmcinnali-OH 45236 

Page 1 of 2 

Duke Energy 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jul 25 not included Bill prepared on Jul 25,2007 
Nexl meter reading Aug 22,2007 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

PLEASE NOTE: A service deposit is being charged to your account as a result ol your current credit 
status. If you have not yet paid your deposit, please pay the stated deposit amount, by the due date 
indicated, in order to avoid disconnection. 

P.I'*!!'! Miiruli' 
l i r j .J , | , i | Ij.it j 
I lof i i ' I ' l l [} l y 

Elec 070298856 Jun 22 Jul 24 

f M - T 11 .-]>J|iiq 
Pi i /|i7ii • r(i">i>ril 11.. if)(-

32 87486 87968 462 

Usage - 482 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 57.08 
$57.08 

Amt Due - Previous Bill 
Late Paymer^tCharge(s) 
Balance Forward 
Current Electric Charges 
Deposit Amt Due 
Transfer To 30500361-23 
Current Amount Due 

$644.22 
9.66 

653.88 
57.08 
65.00 

5Q5.96cr 
$270.00 

Your deposit and accrued interest will t>e credited to your account alter you have paid your utility bill 
promptly each month for the required lime period, or al the time you request to have your sen^ice 
terminated. 

REMINDER NOTICE 

, Our Dale ' 

Aug 16,2007 

Amount Od^ 

$ 270.00 

Alter' 
'Au'nf>,;'i>o/ 

$ 273.08 



REMINDER NOTICE 
Nami* fhi iVi ' I Ad»iri * ' 

Paoe 2 of 2. 
AccjUiitNutijIiiM 

Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cindnnati OH 45236 

"Die Put>lic Utility Commission of Ohio approved an adjustment lo Rider FPP eliectiv© June 29,2007. A 
typwal residenlial customer using 1000 kwh per month will see an increase of approximately $9.07 or 
8.7%. 

GoGreen. Help protect the environment by purchasing energy generated from environmentally friendly 
sources like wind.water and sun. Leam more by visiting www.duke-enefgy.com/ohio.asp. 

PRICE TO COMPARE; In oKler for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.36 cents per kWh. Your Price to Compare may be differeni based on 
your isage. Visit vww.duke-energy.com lo calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

Case No. 07-845-AU-CSS 
Attachment CMG-I 

Page 48 of 58 

Electric 
Meter-
kWh Usage-

Jun 22-Jul 24 
32 Days 

070298856 

482 

Duke Energy 
Rate RS - Residential Svo-Symmer 

Distribution-Customer Chg 
De l iv^ Charges 

Distribution-Energy Chg 
482 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
482 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

$4.50 

9.62 
2.52 
3.19 
1.28 
7.17 

$ 23.78 

18.10 
10.70 

$20.80 $ 57.08 

icWh Electric Usage 

1,500. 

1,ZQ0_ 

i i IB « M i i 300. 

0. lilllliilllll 
CalculalEons based on most recent 12 montti history 

Total Usage 6.094 
Average Usage 506 

Bactric 
JUl 
493 

AUG 
495 

SEP 
336 

OCl 
333 

NOV 
474 

DEC 
492 

JA^ 
614 

FEE 
i^m 

MAP 
33S 

APF 
4BS 

MAY 
321 

JU^ 
466 

JUL 
462 

http://www.duke-enefgy.com/ohio.asp
http://vww.duke-energy.com


Account Number^ 10 17 

Case No. 07-845-AU-CSS 
Attachment CMG-1 

Page 49 of S8 

For less detailed billing information on 
your monthly bill, checkbox on right 

HeatShare Contribution Amount Endosed 
(lor Customer Assistance) 

l,1„l,U...I.I..II<,ll„.l<.lil.l..il.<U«.l.l.l..l...lll 

Kathy Schmits 
9 2 5 1 Deercross Pkwy Apt 2 0 
Cincinnati O H 45236-4668 

PO Box 9001076 
Louisville KY 40290-1076 

^^^^^^^^S ̂ H ̂ ^^^^^^^^^^H 
Page 1 of 2 

^ ^ ^ ^ ^ M 
Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Ouke Energy 513-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Aug 23 not induded Bill prepared on Aug 23. 2007 
Next meler reading Sep 21,2007 

Bee 070298856 Jul 24 Aug 22 29 87968 88541 573 

Usage- 573 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$67.98 
$ 67.98 

Amt Due - Previous Bill 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 270.00 
270.00 

67.98 
$ 337.98 

To bring new energy-saving programs to our customers, the Public Utilities Commissiort ol Ohio 
approved an adjitstment to Rider DSMR effective July 31,2007. A lypical residential customer using 
1,000 KWH per month will see an increase of approximately $1.74 or 1.5%. 

PRICE TO COMPARE: In order for an average residential customer lo save money, an electric supplier 
must ofler a price lower than 7.36 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Uuti t>ate 

Sep 14.2007 

Am'Ouhj'lJtfc" 

$ 337.98 $342-07 

http://www.duke-energy.com


Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

Case No. 07-845-A'U-CSS 
Attachment CMG-1 

Page 50 of 58 

Electric 
Meter -
kWh Usage -

Jul 24-Aug 22 
29 Days 

573 

Duke Ener: 
Rate RS esidential Svc-Summer 

Distn'bution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
573 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
573 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

tcWI) 

1,500-

900. 

600. 

300_ 

Electric Usage 

MMttJ 

$4.50 

11.43 
2.99 
3.80 
1.52 
9.50 

$ 29.24 

21.52 
12.72 

$34.24 $67.98 

calculations t»3ed on mosX. recent 12 montti history 
Total Usage e.t72 
Average Usage SI 4 

Bactite 
AUG 

4»! 

SEP 
3M 

OCT 
333 

NOV 
474 

DEC 
492 

JA^ 
6U 

FEB 
i.aK 

MAF 
33£ 

APfl 
4es 

MAY 
321 

JU^ 
4ec 

JUl 
455 

AUG 
573 



Account N u m b e r W H H H B m 10 17 

For less detailed Wllir^ inlormatbn on i 1 
your monthly bill, chedcbox on right | | HeatShare Contribution Amount Enclosed 

(lor Cuslomer Assistance) 

CaseNo.07^45-AU-CSS 
Attachment CMG-1 

Page 51 of 58 

l . l . . l . l . l . . . l . l . . l l . . l l . . . l . . l . l . l . . l l . . l . . l . . . l . l . l . . l . . . ] l l 

Kathy Schmits 
9251 Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Oeeraoss Pky 
Apt: 2D 
Cincinnati OH 45236 

Page 1 of 2 

Duke Energy 513-421-9500 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 24 not inducted 
Last payment received Aug 29 

Bill prepared on Sep 24,2007 
Next meter reading Oct 22, 2007 

aec 070298856 Aug 22 Sep 21 30 88541 89016 475 

Usage- 475 kWh 
Ouke Energy - Rate RS 
Current Electric Charges 

$57.15 
$57.15 

^ ^ ^ ^ ^ ^ ^ m ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Ami Due - Previous Bill 
Paymont(s) Received 
Balance Forward 
Current Electric Ctiarges 
Cancel Deposit Ami Due 
Current Amount Due 

$337.98 
272.98cr 

65.00 
57.15 
65.00cr 

$57."1S 

The Public Utilities Commission of Ohio recently approved a residenlial three-phase tariff for the 
downtown Cincinnati area. Downtown residential customers receiving three-phase service may contact 
Ouke Energy to determine H they are eligible tor the new rate. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.36 cents per kWh. Your Price to Compare may be dilferent based on 
your usage, visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Hf l 10^200? 

$58.01 

http://www.duke-energy.com


Kathy Schmits 

Paae2of2 

9251 Deercross Pky ^ ^ ^ ^ _ _ | ^ 
Apt: 2D ^ ^ ^ ^ m ^ W 
Cindnnati OH 45236 

Case No. 07-845-AU-CSS 
Attachment CMG-I 

Page 52 of 58 

Electric 
Meter- 070298856 
kWh Usage- 475 

Aug 22-Sep 21 
30Days 

g^tjptan^i i ip.f i^fe^^cnt^ 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

OistrihuHon-Energy Chg 
475 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
RklerAAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
475 kWh @ $0.03755300 
Rider FPP 
Total Generation Charges 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

^^^fe.iv.."i!^i^.| 

$4.50 

9.48 
2.48 
3.15 
1.26 
7.90 

$24.27 

17.84 
10.54 

$28.38 $57.15 

$57.15 

k W f ] 

1.200. 

Sactric Usago 

dOO-

300 . 

0 . 

, o M i i i p I „ H B i m 

TS"I A T T S T I T T T I 

Csdculations based on most recent 12 month history 
Total Usage 6.311 
Average Usage 526 

aaclr ic 
SEP 

3 X 

O C l 
33; 

NOV 
47A 

OEC 
492 

JA^ 
614 

FEB 
1.2ffi 

MAR 
33^ 

APR 
46S 

eMv 
321 

JU^ 
46* 

JUt 
482 

AUG 
57d 

SEP 
475 



Account Number] 

For less detailed billing inlormation on 
your montttly twll, check Ixiic on right 

10 17 

• HeatShare Coninbution Amount Enclosed 
(for Customer Assisiaooe) 

Case No. 07-845-AI/-CSS 
Attachment CMG-1 

Page 53 of 55 

MMi.y.Hi.iMii..ii...i..i.i.i..ii.ii<.i...f.i.i..i.<.iii 

Kalhy Schmits 
9251 Deercross Pkwy Apt 20 
ancinnatiOH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kalhy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cindnnati OH 45236 

Pagel of2 

Duke Energy 

PO Box 9001076 
Louisville KY 40290-1076 

Payments alter Oca 23 not included 
Last payment rdceived Oct 18 

Bill prepared on Oct 23,2007 
Ne« meter reading Nov 20, 2007 

Bee 070298056 Sep 21 Od 22 89016 89418 402 

402 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$45.68 
$45.68 

j ^ ^ ^ g ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Previous Bill 
Payment(s) Received 
Balance Forward 
Current Elet̂ ric Charges 
Current Amount Due 

$ 57.15 
67.15cr 

• 0.00 
45.68 

$45.6fi 

The PUCO approved an adjustment to Rider FPP effective September 28,2007. A typical residential 
customer using 1,000 kwh per month will see a decrease of approximately $8.43 or 7^%, 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.52 cents per kWh. Your Price to Compare may tje different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Ouke 
Energy (or a written explanation. 

http://www.duke-energy.com


Kathy Schmits 9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

CaseNo.07^45-AU-CSS 
Attachment CMG-t 

Page 54 of 58 

Electric 
Meier- 070298856 
kWh Usage- 402 

Sep21-Oct22 
31 Days 

^ M W ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Ouke Energy 
RateRS - Residential Svc-Winter 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distr^irtion-Energy Chg 
402 kWh @ $0.01994900 8.02 
Rider TCR 2.10 
Rider RSC 2.66 
Rider AAC 1.07 
Delivery Rkiers 6.70 
Total Delivery Charges $ 20.55 

Generation Charges 
Generation Energy Chg 
402 kWh @ $0.03755300 15.10 
Rider FPP 5.53 
Total Generation Charges $ 20.63 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
i^^^^^^^^^^^^^^s i^ i^^^^^^^^^^^^^^^ 

^^^^S 

$45.68 

$45.68 

kWh El^tr ic Usage 

1.2»_ 

900-

0_ 

n H B B I 

lilllliilllll 
6 i t b l i f = i ^ A i k S i A i 6 

Calcutalions based on most recent 12 month tiistory 
Total Usage 6.330 
Average Usage S32 

Hedric 
OCT 

333 

NOV 
474 

DEC 
492 

JAN 
614 

FES 
UB3 

MAF 
331 

APP 
469 

MAV 
321 

JUN 
460 

JUL 
4 « 

Aue 
573 

SEP 
47S 

OCT 
402 



Account Nunib« 

For less detailed billing inlormation on 
your monthly bill, check box on right 

10 17 

n HeatShare Contribution Amount Enclosed 
(lor Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG- I 

Page 55 of 58 

l.l.il.l.li..l.l..ll..ll...f..l.l.l..ll.Jnl,..l.l<I..I.Mfll 

Kathy Schmits 
S26T Deercross Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO Box 9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
cindnnai i OH 45236 

Page 1 of 2 

Duke Energy 513-421-9500 

PO Box 9001076 
LouisvBle K Y 40290-1076 

Payments after Nov 21 no! included 
Last payment received Nov OS 

Bill prepared on Nov 21, 2007 
Next meler reading Dec 21, 2007 

TJl0tot= hlllMibiT 
(I>MIJI(|(] fKil>' 
I I'Mll \ o fi.iy 

f.M U'i I I " Ml II] 
Prf^viiiN. HIP-

Elec 070298856 Oct 22 Nov 20 29 89418 

•ni 

89734 

I J . 11. 

316 

Usage- 316 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 36.88 
$36.88 

Ami Due - Previous Bill 
Payment(s) Received 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$45.68 
45.88cr 
0.20CI 

36.88 
$36.68 

Take s l ^ s now lo help manage your heating cosis. Visit wviw.duke-energy.com/savings or call 
1-866-2Et4ERGY (or Ideas on how you can lower your energy bill this winter and beyond. 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an electric supplier 
must otter a price lower than 6.52 cents per kWh. Your Price to Cornpare may be dillerenl fciased on 
your usage. Visit www.dLrtte-energy.com to calculate your individual Price to Compare or contact Duke 
Energy (or a written explanation. 

-' ^OucOato' 

Oec 17,2007 

Amount Due 

$36.68 

Aliei 

$37.23 

http://www.dLrtte-energy.com


Kathy Schmits 

r / i A III 

9251 Deercross Pky 
Apt: 2D 
Cincinnati OH 45236 

A^^Qunl Numb r Case NO. U7-a4>AU-v-a» 
Attachment CMG-1 

Page 56 of 58 

Bectric 
fAeter- 070298856 
kWh Usage- 316 

Oct 22-Nov 20 
29 Days 

t yfiLiti limn itt f^um ii i Lti i.'f* • 

Ouke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
316 kWh @ $0.01994900 
Rkler TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
316 kWh @ $0.03755300 
Rkier FPP 
Total Generatk>n Charges 

$4.50 

6.30 
1.65 
2.09 
0.84 
5.28 

$16-T6 

11.87 
4.35 

$ 16.22 

* > 

$36.88 

$36.88 

kWh EtecirlcUMQe 

1.5M. 

1.200. 

600_ 

300. n 0 I 

lilllliilllll i i h b i ^ ' i i i k ^ S h k i i i i i 

Calculattons based on (nost rwenl t2 month history 
Total Usago e.222 
Average Usage 519 

El«ctric 
NOV 

474 
DEC 

493 
JAK 

ei^ 
FEB 
%.2S2 

MAR 
336 

APfl 
465 

MAY 
321 

JUN 
460 

JUL 
482 

AUC 
573 

SEP 
47S 

OCl 
40! 

NOV 
316 



Account Mumbei 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

• 
l.l..l,l.l.uM..ll.ill...l..l.l.h.llul,.l...l.l.l.il...lll 

HeatShare Contribution AmourA Erv^sed 
(for Customer As^stance) 

Case No, 07-845-AU-CSS 
Attachment CMG-1 

Page 57 of 58 

Kathy Schmits 
9251 Deercn^ss Pkwy Apt 2D 
Cincinnati OH 45236-4568 

PO 60X9001076 
Louisville KY 40290-1076 

Kathy Schmits 
9251 Deercross Pky 
Apt: 2D 
Cindnnaii OH 45236 

Page 1 of 2 

Ouke Energy 

H ^ ^ ^ ^ ^ ^ ^ ^ 
PO Box 9001076 Payments after Dec 26 not included Bill prepared on Oec 26. 2007 
Louisville KY 40290-1076 Next meter reading Jan 24, 2008 

• ^ ^ 1 
Elec 070298856 Nov 20 Dec 21 31 89734 90239 505 

Usage - 505 kWh 
Duke.Energy - Rale RS 
Current Electric Charges 

$ 56.78 
$^ .78 

^ ^ ^ ^ 1 ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Ami Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$36.68 
0.55 

37.23 
56.78 

$94.01 

The PUCO approved an adjustment to Rider TCR etiective November 29,2007. A typical residential 
customer using 1,000 kwh per month will see a increase of approximately $1.18 or 1.1%. 

Your gift to Duke Energy's HeatShare fund this holiday season will help those in need slay warm 
througtioul the winter. Tax deductible contributions can be made along with your monihly bill payment. 
Leam more about this customer care program at www.duke-energy.com. 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an electric supplier 
must offer a price lower than 6.64 cents per kWh. Your Price to Compare may t>e differeni based on 
your usage, visit www.dii<e-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy lor a written explanation. 

Due Oatc 

Jan 17. 2008 

A(nount Due 

$94.01 

Altrr 
*^Jci'il/.700ft 

$ 95.42 

http://www.duke-energy.com
http://www.dii%3ce-energy.com


Kathy Schmits 

'̂ - ' A.^eajntfe'^^^' 
9251 Deercross Pky 
Apt; 2D 
Cincinnati OH 45236 

^ V - o ^ ' 
Case No, 07-845-AU-CSS 

Attachment CMG-I 
Page 58 of 5S 

Electric 
Meter-
kWh Usage -

Nov20-0ec21 
31 Days 

070298856 

505 

Duke Energy 
Rate RS - Residenlial Svc-Winter 

OistritMjtion-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
505 kWh @ $0.01994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
505 kWh @ $0.03755300 

R\6erFPP 
Total Generation Charges 

$4.50 

10.07 
3.23 
3.35 
1.34 
8.38 

$26.37 

18.96 
6.95 

$ 56.78 

kWh Electric Usage 

1.500, 

1.200-

900-

300. 

0. 

a i l fli B« 

lilllliilllll 
h h P ^ K ' i ^ h h A k t ^ b 

Calojlations based on most recent 12 month histoiy 
Total Usage 6^5 
Average Usage 520 

El«ctrie 
DEC 

492 
JAN 
61-1 

FEB 
1.28; 

MAF 
ass 

APP 
46^ 

MAV 
321 

JUN 
46C 

JUl 
4S2 

AUG 
57; 

SEP 
47S 

OCT 
402 

NOV 
3ie 

DEC 
SOS 



Page: 1 Document Name: untitled 
Attachment CMG-2 

Page 1 of 3 

WORKFILE HISTORY DETAIL 
ACCT : • • • • • • • CS : DNP COMPLETE 
DIV : 10 CYC: 15 Z I P : 45243 
NAME: KATHY A SCHMITS 
ADDR: 6460 EUCLID RD 
LN NO: 08 DATE ENTERED: 11/16/05 

11:25 A 08/29/07 M35H001 
PAST DUE FIN 11/06/06 PG: 
PRIVATE HOUSEHOLDS 
ANIN SPCD WKFL 

FL: SUBURB: MADEIRA 

STATUS/DATE 
GUST SIC 
PENDING 
APT: 
DESCRIPTION: WORKFILE ADD 

ENTERED BY 

DEPARTMENT 
DIVISION 
ASSIGNED 
ORIGINATOR 

SHONE SPEARS 
WORK FILE TYPE 

CUSTOMER CARE 
CALL CENTER SERVICES - E 
CALL BACKS 
SHONE SPEARS 

PERSONAL' 
LAST UPDATED : 11/16/05 
DATE ASSIGNED : 11/16/05 
EMPLOYEE PHONE : NONE 
EFFECTIVE DATE : 11/16/05 

EMPLOYEE 
SHONE SPEARS 

DATE COMMENTS .v 
11/16/05 KATHY SCHMITS SAYS THIS HOUSE IS VACANT 

AND WANTS TO KNOW IT SHE TURNS OFF HER 
WATER HEATER AND FURNACE WILL SHE STILL 
RUN THE RISK OF PIPES FREEZING. PLS CALL 
513-891-2408 STAY ON LINE EVEN IF 

NEXT TRAN CODE 
PP: 8-DOWN 

Date: 8/29/2007 Timp- T1-:?S-'̂ 1 AM 



Page: 1 Document Name: untitled 

Case No. 07-845-AU-CSS 
Attachment CMG-2 

Page 2 of 3 

LN NO: 08 
ENTERED BY 

DEPARTMENT 
DIVISION 
ASSIGNED 
ORIGINATOR 

CUST SIC 
PENDING 
APT: 
DESCRIPTION 

WORKFILE HISTORY DETAIL 
ACCT: fflMMBII OS: DNP COMPLETE STATUS/DATE 
DIV : 10 CYC: 15 ZIP: 45243 
NAME: KATHY A SCHMITS 
ADDR: 6460 EUCLID RD 

DATE ENTERED: 11/16/05 
: SHONE SPEARS 

WORK FILE TYPE: PERSONAL 
CUSTOMER CARE LAST UPDATED 
CALL CENTER SERVICES - E DATE ASSIGNED 
CALL BACKS EMPLOYEE PHONE 
SHONE SPEARS EFFECTIVE DATE 

11:25 A 08/29/07 M35H001 
PAST DUE FIN 11/06/06.PG: 2 
PRIVATE HOUSEHOLDS 
ANIN SPCD WKFL 

FL: SUBURB: MADEIRA 
WORKFILE ADD 

11/16/05 
11/16/05 
NONE 
11/16/05 

EMPLOYEE 
SHONE SPEARS 

DATE COMMENTS 
11/16/05 ANSWERING MACHINE PICKS UP, RINGER 

BROKE. WILL BE THERE 11/16/05 TIL 3PM 
AND MONDAY 11//21/05 ALL DAY. 

NEXT TRAN CODE: 
PF: 7-UP 

^ i -, f 



Page: 1 Document Name: untitled 

Case No. 07-845-AU-CSS 
Attachment CMG-2 

Page 3 of3 

ACCOUNT NOTE HISTORY DETAIL 
ACCT: • • • • • I CS: DNP COMPLETE 
DIV : 10 CYC: 15 ZIP: 45243 
NAME: KATHY A SCHMITS 
ADDR: 6460 EUCLID RD 
LN NO: 06 DATE ENTERED: 11/16/05 
ENTERED BY : MICHELLE HETZER 
HOW REC'D: TEL REC*D FROM: MS 
TELl; NONE EXTl: 

STATUS/DATE 
CUST SIC 
PENDING 
APT: 
DESCRIPTION 

11:25 A 08/29/07 M35H082 
PAST DUE FIN 11/06/06 
PRIVATE HOUSEHOLDS 
ANIN SPCD WKFL 

FL: SUBURB: MADEIRA 
ACCOUNT NOTE ADD 

ORIGINATED BY: MICHELLE HETZER 
AGT/INT: 
TEL2 : EXT2: 

TENANT NUMBER: 23 DEPARTMENT NAME: CUSTOMER CARE 

TEXT: LFT.MESSG ADVISING AGAINST TURNING OFF WTR HTR & FURNACE TO VACANT PRO 
P W/OUT HAVING WTR BLOWN OUT OF LINES OR WINTERIZED BY PLUMBER 

EXPIRATION DATE: 12/30/05 PERMANENT NOTE? N 

REVIEW BEFORE EXPIRATION? N 

NEXT TRAN CODE: 



Account Numb( 10 15 

Case No. 07-845-AU-CSS 
Attachment CMG'3 

Pagerof32 

" " ' ***** AUTO** 5-DIGIT 45243 

l,I..I.Mu,I.M.,lMll...l.l..lU.I..<<.MI..If I.ll 

HeatShare Contribution Amount Endosed 
(for Customer Assî ance) 

Kathy A Schmits 
6460 Euclid Ave 
Cincinnati OH 45243-2354 

PO Box 740124 
Cincinnati OH 45274-0124 

\ ^ ^ A i ) 

Kalhy A Schmits 
6460 Euclid Rd 
Cindnnati OH 45243 

I I I I 

Cinergy/CG&E 

( 11 A 

513-421-9500 

PO Box 740124 
Cincinnati OH 45274-0124 

Payments aitof S&p 21 not included Bill prepared on Sep 21, 2005 
Next meter reading Oct 19, 2005 

Gas 
Elec 

000317257 
031415165 

Aug 19 Sep 20 
Aug 19 Sep 20 

32 
32 

404E 
6498 

412 
6563 

8 
65 

Usage - 8 CCF 
CinergyyCG&E - Rate RS $ 19.98 
Current Gas Charges $19.98 
Gas Cost Recovery $0.97960000/CCF 

Usage - 65 kWh 
Cinergy/CGAE - Rale RS 
Current Electric Charges 

$8.92 
$8.92 

l̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ S 
Arm Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Current Amount Due 

$40.63 
0.61 

4124 
19.98 
8.92 

$70.14 

Cinergy celebrates National Customer Service Week, Oclober 3-7. We appreciate the opportunity to 
serve you. 

PRICE TO COMPARE; In order for you lo save money, a new electric supplier musl otter you a price 
lower than 5.178400000 cents per kWh. For a written explanation of Price to Compare, contad 
Cinergy/CG&E. 

AmQunl-UuA 
_ ^ — 

$70.14 



Kathy A Schmits 

Gas 
Meter-
CCF Usage -

Aug 19-Sep20 
32 Days 

Electric 
Meter -
kWh Usage -

Aug 19-Sep20 
32 Days 

000317257 

8 

031415165 
65 

CCF 

150. 

120_ 

Gas Usaga 

30. 

6460 Eudkl Rd 
Cincinnati OH 45243 

Cinergy/CGiE 
Rate RS - Residential Service 

Customer Charge 
Gas Delivery Charge 

8 CCF @ $0.18591000 
Gas Delivery RkJers 
Gas Cost Recovery 

8 CCF @ $0.97960000 

Ciner^y/CG&E 
Rate RS - Residential Svc-Summer 

Distributton-Customer Chg 
Deliverjf Charges 

Distribution-Energy Chg 
65 kWh @ $0.01691200 

Transmission Charges 
65 kWh @ $0.00412000 

Andllaiy Charges 
65 kWh @ $0,00120800 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Residential Generation Credit 

65 kWh @ $0.002533200-
Generation Energy Chg 

65 kWh @ $0.05066400 
Total Generation Charges 

KWil 

300, 

$6.00 

1.49 
4.65 

7.84 

$4.00 

1.10 

0.27 

0.08 
0.34 

$1.79 

O.iecr 

3.29 
$3.13 

Electric Usage 

m 4lif-TTTT 

$ 19.98 

8.92 

¥¥¥¥ 
H l l l l i l l l l l 
WffWW 

Attachment CM0-3 
Page 2 of32 

CalculaUons based on most recent 12 month histoty 
Total Usago 4S2 
Average Usage 39 

Calculations basad on most recent 12 month ttisiiuy 
Total Usage 2.063 
Average Usage 172 

Gas 
Electric 

SEF 

i i : ; 

OCl 
14 

225 

NOV 
g 

141 

DEC 
61 

179 

JAW 
108 
?5fl 

FER 
IDS 
181 

MAP 
as 

idc 

APR 
22 

I K 

MAY 
15 

141 

JU^ 
IC 

15S 

JUl 
9 

I4S 

AUG 
8 

22S 

SEP 
8 

€5 



Account N u m b e ^ ^ ^ ^ ^ ^ ^ ^ B 10 15 

For less detailed Wiling inform^ion on j . 
yow monthly bill, chedt box on right | | 

* • ' " * " * * AUTO** 5-DIGIT 45243 

l , in l . l . l . . . l . l . l n l . . l lM. I . I , . l l , . l . l n l< . l . l l n l lMM. I . I I 

^1 ̂ B 
Nov 11,2005 

M 

$34.69 1 

HeatShare Contributbn Amount Enclosed 
(for Customer As^stanoe} 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 3 of32 

Kathy A Schmits 
6460 Euclid Ave 
Cincinnati O H 45243-2354 

PO Box 740124 
Cincinnati OH 45274-0124 

Kathy A Schmits 
6460 Eudid Rd 
Cincinnati OH 45243 

Cinergy/CO&E 

Page 1 of 2 

PO Box 740124 
Cincinnati OH 45274-0124 

Parents after Oct 20 not included 
Last payment received Oc410 

Bill prepared on Oct 20, 2005 
Next meler reading Nov 17, 2005 

000317257 Sep 20 Oct 19 29 
Elec 031415165 Sep 20 Oct 19 29 

412 
6563 

420 
6682 

8 
119 

8 OOF 
Cinergy/CG&E - Rale RS $21.70 
Current Gas Charges $ 21.70 

Gas Cost Recovery $1.19520000/CCF 

Usage- l l S k W h 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$ 12.99 
$12.99 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ g 
Ami Due - Previous Bill 
Payment(s) Received 
Balance Forward 
Currenl Gas Charges 
Currenl Electric Charges 
Current Amount Due 

$70.14 
70.14cr 
0.00 

21.70 
12.99 

$34.65 

Check out CinergyComfort.com where you can enroll in Budget Billing and find ways to save energy and 
money 

PRICE TO COMPARE: In order for you lo save money, a new electric supplier must offer you a price 
lower than 5.178400000 cents per kWh. For a written e>planation ol Price to Compare, contact 
Cinefgy/CG&E. 

Duti Dale 

Nov 11.2005 

Aij iount Ou^ ; 

$ 34.69 

No^n,?oor> 

$35.21 



Kathy A Schmits 

Gas 
Meter-
CCF Usage-

Sep20-Ocl19 
29 Days 

000317257 

e 

Electric 
Meter-
kWh Usage -

Sep20-Octl9 
29 Days 

031415165 
119 

6460EudrdRd 
Cindnnati OH 45243 

Cinergy/CG&E 
Rate RS - Residential Senrice 

Customer Charge 
Gas Delivery Charge 

8 CCF # $0.18591000 
Gas Delivery Riders 
Gas CosI Recovery 

8 CCF @ $1.19520000 

$6.00 

1.49 
4.65 

CCF 

150-

120-

Gas Usage 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Oeliveiy Charges 

Distribution-Energy Chg 
119 kWh @ $0.01691200 

Transmission Charges 
119 kWm @ $0.00412000 

Ancillary Charges 
119 kWh @ $0.00120800 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
ResidentiafGeneration Credit 
119 kWh @ $ O.O02S3320cr 

Generation Energy Chg 
119 kWh @ $0.05066400 

Total Generation Chatges 

kWh 

300_ 

$4.00 

2.01 

0.49 

0.14 
0.62 

$3.26 

0.30cr 

6.03 
$6.73 

EtQtftrto Usago 

240-

fiO-

l t - ! ! ! ! !gTTrn-

Case No, 07-845-AU-CSS 
Attachment CMG-3 

Page 4 of32 

$21.70 

12.99 

Blllfflw 
Calculations basGd on most rocent 12 month history 

Total Usaga 456 
Average Usage 3B 

Calculatjons tjased on most rocent 12 monlfi history 
to ta l Usage 1.9S7 
Average Usage 1$3 

Oes 
eiectrtc 

OCT 
14 

22* 

NOV DEC 
61 

179 

JAN 
109 
25« 

PEG 
I0« 
lei 

MAR 
3£ 

19C 

APR 
22 

153 

MAY 
15 

141 

.UN 

::. 

JUl 
< 

14S 

AUG 

2 ^ 

SEP 
8 

65 

OCT 
a 

119 



Account Numbet 

F<» tessdets^led billing ir^rmation on 
your tnonthly Nt, tA\9ck box on right 

10 15 

CZl 

l.l..l.l.l...l.l.l..l..ll...i.l..ll..l.l..l.,l.ll,.ll I.ll 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 5 of 32 

Kathy A Schmits 
6460 Euclid Ave 
Cincinnati OH 46243-2354 

PO Box 740124 
Cincinnati OH 45274-0124 

Kalhy A Schmits 
6460 Euclid Rd 
Cincinnati OH 45243 

Page 1 ot 2 

Cinergy/CG&E 513-421-9500 

PO Box 740124 
Cincinnati OH 45274-0124 

Payments after Nov 18 not included Bin prepaisd on t̂ lov 18, 20QS 
Nexl meter reading Dec 20,2006 

j ^ m 

Gas 
Elec 

000317257 
031415165 

Oct 19 Nov 17 
Oct 19 Nov 17 

29 
29 

420 
6682 

440 
6779 

20 
97 

tJsage - 20 CCF 
Cin©rgy/CG&E - Rate RS $40.43 
Current Gas Charged $ 40.43 
Gias Cost Recovery $1.27740000/CCF 

97kWh 
Cinargy/CG&E - Rate RS 
Current Electric Charges 

$11.33 
$11.33 

i ^^^^^^^^^^^^^^^^^^^^^S 
Amt Due - Previous Bill 
Late Payment ChargeCs) 
Balance Forward 
Current Gas Charges 
Current Eledric Charges 
Current Amount Due 

$34.69 
0.52 

55.21 
40.43 
11.33 

^86.97 

Budget Billing allows you to level out your energy bill. Go to wwwCinergyGom(ort.con;i to enroll, or call 
1-8e8-BEWARM2 (1-888-239-2762). 

PRICE TO COMPARE; In order for an average residential customer to save money, an eledric supplier 
must otter a price lower than 6.00 certfs per kWh. Your Price to Compare may be dilferent teased on 
your usage. Visit www.dnergycge.com to calculate your individual Price to Compare or contad 
Cinergy/CG&E for a written explanation. 

http://www.dnergycge.com


> i i v i i I A i H i i 

Kathy A Schmits 6460 Eudid Rd 
Cindnnati OH 46243 

Atcci i i i i lNui i i t ""I Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 6 of 32 

^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ H 
Gas 
Meter- 000317257 

CCF Usage- 20 

Oct 19-Nov 17 
29 Days 

Electric 
Meier- 031415165 

hWh Usage- 97 

Oct 19-Nov 17 
29 Days 

, 

Cinergy/CG&E 
RateRS - Residential Service 

Customer Charge 
Gas Delivery Charge 

20 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

20 CCF @ $1.27740000 

^^^^^^^9 

$6.00 

3.72 
5.16 

25.55 

Cinergy/CG&E 
Rate RS - Residenlial Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
97 kWh @ $0.01691200 

Transmis^on Charges 
97 kWh @ $0.00412000 

Arwallary Charges 
97 kWh @ $0.00120800 

Delivery Rkters 
Total Deliveiy Charges 

Generatfon Charges 
Resklemial Generation Credit 

97 kWh @ $0.00253320cr 
Generation Energy Chg 

97 kWh @ $0.05066400 
Total Generation Charges 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 

$4.00 

1.64 

0.40 

0.12 
0.51 

$2.67 

0.25cr 

4.91 
$4.66 

$40.43 

$40.43 

11.33 

$11.33 

CCF Gas Usage KWh Electric Usage 

120. 

90-

ffiTTT-rl-
Calculallons based on most recont 12 monHi tijstory 

Total Usago 467 
Average Usage 39 

Calculations based on most recent 12 month history 
Total Usago 1.313 
Avoraga Usage 159 

Gas 
Electric 

NOV 
S 

141 

• 

DEC 
61 

I7S 

JA^ 
108 

25S 

FEB 
10S 

181 

MAP 

19C 

APF 
22 

1SG 

MAV 
IS 

141 

JU^ 
10 

155 

JUl 
9 

145 

AUC 

22S 

SEP OCT 
6 

H i 

NOV 
20 
97 



Account Number! 10 16 

For tess detajlod billing inhrmation on i 1 
^ u r monthly bill, died< box on right | | HeatShare Contribution Amount Enclosed 

(tor Customer Assistance) 

Attachment CMG-3 
Page 7 of 32 

l,U.I.!...l.l.l>.l..{ln.l.U|.,l,l..l..l.ll..lt.....l.ll 

Kathy A Schmits 
6460 Eucl id Ave 
C i n d n n a t i O H 45243-2354 

PO Box 740124 
Cincinnati OH 45274-0124 

Kathy A Schmits 
6460 Euclid Rd 
Cincinnati OH 45243 

Cinergy/CG&E 

Page l o t 2 

PO Box 740124 
Cindnnati OH 45274-0124 

Payments after Oec 21 not included Bill prepared on Dec 21, 2005 
Ne^ meter reading Jan 23, 2006 

R(!iat[Jjn!g Pafe.,.; I'."'-: 
^^1P,%W.W"nihei . ' \ - ^^d9 i r r f ^^ ro f ^ 

Y '̂. 
•-•9F^/HJ ' ^,^^?»^r/^:..^'-9^m ' | , \ M̂ nĝ  

Oas 000317267 
Elec 031415165 

Nov 17 Dec 20 
Nov 17 Dec 20 

33 
33 

440 
6779 

559 
6980 

119 
201 

Usage- 119 CCF 
Cihergy/CG&E - Rate RS $ 1S3.45 
Current Gas Charges $ 183.45 

Gas Cost Recovery $1.22570000/CCF 

Usage - 201 kWh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$19.19 
$19.19 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Bectric Charges 
Current Amount Due 

$86,97 
1.30 

B8.27 
183.45 
19.19 

$290.91 

You can't predict the weather, but you can your monthly bill, if you haven't already, enroll in Budget 
Billing today. Sign up at www.CinergyContfort.com, and also team about ways lo reduce your energy 
use. Or call 1 -88e-BEWARM2 {1 -888-239-2762). 

Beginning with this t>ilt, amounts formerly shown on your bill as Transmission Charges and Ancillary 
Charges will now be combined under Rider TCR. 

TDue'Oaid „ l 

Jan 12,2006 

'Amountbue 

$290.91 

.Jar*:^2,2p0i7-

$ 295.27 

http://www.CinergyContfort.com


Kathy A Schmits 6460 Euclid Rd 
Cindnnati OH 45243 

v.rase nu. U/ ' -O^J" ' *^-^ '^" 
Attachment CMG-3 

Pages of32 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.00 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.cinergycge.com to calculate your individual Price to Compare or contact 
Cinefgy/GG&E for a written explanation. 

, > ' " ? ,f<s,y .̂ • sE)cplanaUotto(<^ilrrGntCh£kt'gcf 

Gas 
Meter -
CCFUsage-

t^v17-Dec20 
33 Days 

Electric 
Meier-
kWh Usage -

Nov 17-Dec 20 
33 Days 

000317257 

119 

031415165 

201 

Cinergy/CG&E 
Rate RS - Residenlial Service 

Customer Charge 
Gas Delivery Charge 

119 CCF @ $0.18591000 
Gas Delivery Riders 
Gas Cost Recovery 

119 CCF @ $1.22570000 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

^ .' ^ ' -• - s ' 

$6.00 

22.12 
9.47 

145.86 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
201 kWh @ $0.01471000 
Rider TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Residential Generation Credit 
201 kWh @ $0.00253320cr 

Generation Energy Chg 
201 kWh @ $0.05066400 

Total Generation Charges 

$4.00 

2.95 
1.51 
1.06 

$5.52 

0.51( 

10.18 
$9.67 

$ 183.45 

19.19 

CCF Gas Usage kWh Electric Usage 

120. 

ftO_ 

ff-T-mrf T 

300. 

240. 

mm 
Calcufations based on most recent 12 mon^ htstocy 

Total Usage 525 
Average Usage 44 

Cakxilalions based on mosi recent 12 month history 
Total Usage 1.935 
Avetage Usage 161 

Gas 
etectrtc 

oec 
61 

17S 

JAN 
108 
259 

FEE 
ioa 
181 

MAF 
89 

190 

APP 
22 

153 

MAV 
IS 

141 

JUN 
10 

155 

JUl 

14S 

AUG 

229 

SEf 

Hi 

OCT 
a 

119 

NOV 
20 
97 

DEC 
l is 
201 

http://www.cinergycge.com


n c m i n u t u i i^wiiui; : 

Account N ( j m l > e i ^ ^ ^ ^ ^ ^ ^ B B 

For less detailed biding information on | . 
your rrwnthly bill, che(^ twx on right [ [ HeatShare Contribution Amount Enclosed 

(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 9 of 32 

|.i„l,l<l...l.l.lMiull...l.l..ll..l.l<.l..l.fl..ll..n.l,ll 

l^thy A Schmits 
6460 Euclid Ave 
ancinnatiOH 45243-2354 

PO Box 740124 
andnnati OH 45274-0124 

flEMINDER NOTICE 

Kathy A Schmits 
6460 Euclid Rd 
Cincinnati OH 45243 

Cinergy/CG&E 

Page 1 ot 3 

PO Box 740124 
Cincinnati OH 45274-0124 

Payments after Jan 24 m\ included Bill prepd.red on Jan 24, 2006 
Next meter reading Feb 21, 2006 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
ttiis your prompt attention. 

( ^ R 

Qec 
000317257 
031415165 

Dec 20 Jan 23 
Dec 20 Jan 23 

34 
34 

559 
6980 

630 
7147 

71 
167 

Usage- 71 CCF 
Cineigy/CG&E - Rate RS $112.45 
Current Gas Charges $ 112.45 

Gas Cost Recovery $1.21810Q0Q/GGF 

^ ^ ^ H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S 
Usage- 69kWh 
Cinergy/CG&E - Rate RS 

Usage- 98kWh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

Old Rate Etteclive Oec 20 To Jan 03 
New Rale Effective Jan 03 To Jan 23 

$6.87 

12.29 
$ 19:1^ 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cun-ent Gas Charges 
Current Electric Charges 
Current Amount Due 

$ 290.91 
4.36 

295.27 
112.45 

19.16 
$426.88 

Dim Dtite 

Feb 15. 2006 

REMINDER NOTICE 

{VinouiitUiic 

$426.88 

rtTb'lt>.i^OO(T 

$433.28 



Case No. 07-«^3-AU-v.oa 
Attactiment CMG-3 

Page 10 or32 

Oont wait for the weather to cause your energy bill to junftp; enroll in Budget Billing today. Go to 
www.CtnergyComfort-Com to sign up and leam about ways lo reduce your energy t>tlts 

Pursuant to state law, the Universal Sen/ice Fund rider rate has been adjusted effectivo with this bill. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.43 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit vwiw.cinergycge.com lo calculate your individual Pnce to Compare or contact 
Cinergy/CG&E for a written explanation. 

Gas 
Meter-

CCFUsage-

D e c 2 0 - J a n 2 3 
34 Days 

000317257 
71 

Electric 
Meter-

kWh Usage -

Dec 20 -Jan 23 
34 Days 

Ciner^ /CG&E 
Rats RS - Residenlial Service 

Customer Charge 
Gas Delivery Charge 

71 CCF @ $0.18591000 
Rider MSR-G 
Gas Delivery Riders 
Gas Cost Recovery 

71 CCF @ $1.21810000 

031415165 
167 

Cinergy/GG&E 
Rate RS - Residential Svc-Winter 

Old Rate Effective Dec 20 To Jan 03 
Oisfribufion-Customer Chg 
Delivery Charges 

Dlstribulion-Energy Chg 
69 kWh @ $0.01471000 

R id^TCR 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Residential Generation Credit 

69 kWh @ $ 0.00253320cr 
Generation Energy Chg 

69 kWh @ $0.05066400 
Total Generation Charges 

Cinergy/CG&E 
Rale RS - Residential Svc-Winter 

New Rale Effedive Jan 03 To Jan 23 
Distribulion-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
98 kWh @ $0.01994900 

Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

98 kWh @ $0.03755300 
Rider FPP 
Rider RSS 
Total Generation Charges 

$6.00 

13-20 
0,62cr 
7.38 

86.49 

$1.65 

1.01 
0.52 
0.36 

$1.89 

0.17Gr 

3.50 
$3:33 

$2.65 

1.96 
0.74 
0-65 
0.26 
0.14cr 
1.46 

3.68 
1.16 
0.13cr 

T A J I 

$112.45 

6.87 

12.29 

http://www.CtnergyComfort-Com


Kalhy A Schmits 6460 Euclid Rd 
Cincinnati OH 45243 

Gas Usage 

-I g T T T f g ! 

kWh 

300. 

240. 

180, 

60. 

0 , 

Electric Usage 

lliilllnrill 
lilllliilllll i ^ ( k A » ! i i i A s 6 i i i 6 J 

Attachment CMG-3 
Page I I of32 

Catouiations basdd on matt recent 12 nvanth hls^ty 
Total Usago 488 
Average Usaga 41 

Cakulations based on most recent 12 month histofy 
To^ Usage 1JS43 
Average U^ge 1S4 

JGas 
|Electtio 

JAW 
10^ 

FEB 
109 
161 

MAF 
8S 

1«1 

APFI 
22 

I K 

MAV 

141 

JUW 
10 

155 

JUL 
S 

14* 

AUG 
8 

229 

SEP 

65 

0 . 

l i s 

NOV 

% 

DEC 
l i s 
201 

JAN 
71 

167 



Account Number 

For tess detwted UWmg informaUon on 
your monthly tiill, check tiox on rigtil 

10 15 

Case No. 07-S45-AU-i;S2» 
Attachment CMG-3 

Page 12 of 32 

HeatShare Coninbution Amount Enclosed 
(tor Customer Assistance) 

Kathy A Sclimits 
6460 Euclid Rd 
ancinnatiOH 45243 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 3 

Kathy A SchmHs 
6460 Euclid Rd 
Cincinnati OH 45243 

Cinergy/CG&E &13-651-5100 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Feb 22 not induded Bill prepared on Feb 22,2006 
Next meter reading Mar 22, 2006 

IMPORTANT- Your service may t e disconnected if your past due amount of $290.91 Is not paid before 
03/20/2006. A reconnection charge will be required. For quesftons, please call the numt>er shown 
above. 

It your service is disconnected for non payment, in addition to a reconne(^on charge, you will tie 
required to pay a d^^osit in the amount of $95.00 before service is restored. 

Gas 
Qec 

000317257 
031415165 

Jan 23 Feb 21 
Jan 23 Feb 21 

29 
29 

630 
7147 

711 
7299 

81 
152 

Usage - 81 CCF 
Cinergy/CG&E - Rate RS 
Current Gas Charges 

$113.55 
$113.55 

Gas Cost Recovery $1.06400000/CCF 

Usage- t52(^Wh 
Cinergy/CG&E - Rate RS 
Current Electric Charges 

$19.50 
$19.50 

Amt Due - Previous Bill 
Late Payment Charge(s> 
Balance Forward 
Current Gas Charges 
Cun-ent Electric Charges 
Current Amount Due 

$ 426.88 
6.40 

433.28 
113.55 
19.50 

$"5S653 

QISCONNECT NOTICE 



Kathy A Schmits 6460 EucUd Rd 
Cindnnati OH 45243 

Attachment CMG-J 
Page 13 of 32 

High energy costs impacting your fcrtidget? Go to CinergyComfort.com or call 
1-888-BEWARM2(1-888-239-2762). 

Pursuant to state (aw, the Energy Efficiency Revolving Loan Fund Rider rate has been adjusted effective 
with this bill. 

OUR BILL PAYMENT ADDRESS HAS CH/VNGED: To ensure immediate processing of your payment, 
please use the new P.O. Box address on this tMH to update any payment records, such as accounts 
payable process, automatic bank paymem, ihird-pany electronic payment, or when using a standard 
envelope. 

PRICE TO COMP/\RE: In order for an average residenlial customer to save money, an bectric supplier 
must offer a price tower than 6.43 cents per loWh. Your Price to Compare may be dilferent based on 
your usage. Visit www.dnergycge.com to calculate your individual Price lo Compare or contact 
Cinergy/CG&E for a written ̂ iplanalion. 

^̂ ^̂ ^̂ ^̂ H 
Gas 
Meter- 000317257 
CCF Usage- 81 

Jan 23-Feb 21 
29 Days 

Electric 
Meter- 031415165 
kWh Usage- 152 

Jan 23 - Feb 21 
29 Days 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S 
Cineray/CG&E 
Rate RS - Residential Sen/ice 

Customer Charge $ 6.00 
Gas Deliveiy Charge 

81 CCF @ $0.18591000 15.06 
Rider MSR-G . 0.70cr 
Gas Delivery Ridf='r̂  7.B2 
Gas Cost Recovery 

81 CCF @ $1.05400000 85.37 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 1 ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S^SJfeSffi^^^^^^^^^^^^^^^^^^^^^^S^^^^^^^K^^^^^l! 
Cinergy/CG&E 
Rate RS - ResidenUal Svc-Winter 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distribution-Energy Chg 
152 kWh @ $0.01994900 3.03 

Rider TCR 1.14 
Rider RSC 1.01 
RkterAAC 0.40 
Rider MSR-E 0.22cr 
Delivery Riders 2.33 
Total Delivery Charges $ 7.69 

Generation Charges 
Generation Energy Chg 
152 kWh @ $0.03765300 5.71 

Rider FPP 1.80 
Rider RSS 0.20cr 
Total Generation Charges $ 7.31 

^^^^^^^^^^^^^^^K 

^^^^S 

$113.55 

$113.55 

19,50 

$19.50 

http://CinergyComfort.com
http://www.dnergycge.com


CCF 

150_ 

0_ 

Gas Usago kWh 

tmttrf 

t50_ 

100_ 

50-

0_ 

Electric Usag« 

iffl 
Catcutations bas^d on most racent 12 month history 

Total Us^9e 460 
Avoragd Usage ^S 

Calculartons based on mo^ rec&nt 12 monQi history 
Toial Usage 1.814 
Average Us^e 151 

Gas 
Bactric 

FBB 

iai 

MAF 
BE 

190 

APR 
2i 

15: 

MAV 

J 
Ju^ JUL 

15S 

G 
14S 

AUG SEP OCl 
t 

1 « 

NOV DEC 
a; 111 
M 201 

JAN 
71 

1S7 

FEB 
81 

152 

Attachment CMG'3 
Page 14 of 32 



Account Huml 

For tess detailed \Mng intormation on 
your monthly t>ill, check box on right 

10 IS 

m S 
Apr 14.2006 

Case No. 07-«45-AU-CSS 
Attachment CIVlG-3 

Page 15 of 32 

• t-teatShare Contribution Amount Er̂ closed 
{tor Customer Assistance) 

Kathy A Schmits 
6460 Euclid Rd 
a n c m n a t i OH 45243 

PO Box 9001084 
Louisville KY 40290-1084 

DtSCONNECT NOTICE Page 1 of 2 

Kathy A Schmits 
6460 Euclid Rd 
Cincinnati OH 45243 

Cinergy/CG&E 513^51-5100 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Mar 23 not inchjtded 
Last parent received Mar 16 

Bin prepared on Max 23,2006 
Next meter reading Apr 20, 2006 

IMPORTANT- Your sen^ice may fc>e disconnected it your past due amount of $126.88 is not paid before 
04/18^006. A reconnection charge will t»e required. For questions, please call the numfc>er shown 
above. 

if your service is disconnected for non payment, in addition to a reconnection ctiarge. you will be 
required to pay a deposit in the amount of $90.00 t>efore service is restored. 

Gas 
Bee 

000317257 
031415165 

Feb 21 Mar 22 
Feb 21 Mar 22 

29 
29 

711 
7299 

760 
7430 

49 
131 

Usage - 49 CCF 
Cinergy/CG&E - Rate RS $69.43 
Current Gas Charges $ 69.43 

Gas Cost Recovery $0.98630000/CCF 

Usage- 131 kWh 
Cinergy/CG&E - Rate RS 
Current Bectr ic Charges 

$17.44 

rr7:44 

Amt Due - Previous Bill 
Payment(s) Received 
Late Payment Charge{s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Current Amount Due 

$ 566.33 
300.00cr| 

3.99 
270.32 

69.43 
17.44 

$357.19 

DISCONNECT NOTICE 



Kathy A Schmits 6460 Euclid Rd 
Cincinnati OH 45243 

C3tseNo.07S45'AV-CSS 
Attachment CMGO 

Page 16 oT22 

Upon approval ot the Ouke Energy/Cinergy merger, www.cin0rgy.eom will t>ecome 
www.duke-energy,com. 

PRICE TO COMPARE: In order tor an average residential customer to save money, an electric sipjlier 
must offer a price lower than 6.43 cents per KWh. Your Price to Compare may be different based on 
your usage, visit www.cinergycge.com to calculate your indivktual Price to Compare or contact 
CinergyyOG&E for a wrttten explanation. 

Gas 
Meter- 000317257 

CCF Usage- 49 

Feb 21-Mar 22 
29 Days 

Electric 
Meter- 031415165 

kWh Usage- 131 

Feb21-Mar22 
29 Days 

Txp i i i i iM i iMil r u n n l c h ^ i i 

Cinefgy/CG&E 
Rate RS - Re^dential Service 

Customer Charge $ 6.00 
Gas Delivery Charge 

49 CCF <§l $0.18591000 9.11 
Rider MSR-G 0.4rVj 
Gas Delivery Riders 6.42 
Gas Cost Recovery 

49 CCF ® $0.98630000 48.33 

^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^p 
Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg $ 4.50 
Delivery Charges 

Distributron-Energy Chg 
131 kWh @ $0.01994900 2.61 

Rider TCR 0.99 
Rider RSC 0.87 
Rider AAC 0.35 
Rider MSR-E 0.19cr 
Rider RSS 0.17cr 
Delivery Riders 2.01 
Total Delivery Charges $ 6.47 

Generation Charges 
Generation Energy Chg 
131 kWh @ $0.03755300 4,92 

Rider FPP 1.55 
Total Generation Charges $ 6.47 

^^^^^^^^^^^^^^^S 

$69.43 

$69.43 

17.44 

$ 17.44 

CCF Qas Usage 

120_ 

!lT-?nTf 

kWh 

25a_ 

200_ 

150. 

Etactrtc Usage 

m htfltehS 
lilllliilllll ( ! ) ^ i 9 i ) i A ^ 6 A 6 i ^ r i i 

Calculations based on most recent 12 m o n ^ histofy 
Total Usage 420 
Average Usage 35 

Calculations based on most recent 12 montii history 
TotE^ Usage 1.755 
Average Usage 146 

Qas 

EtocMc 

MAP 

m 

APR 
22 

tsa 

MAV 
IS 

M l 

JUN 
IC 

15S 

JUl 
8 

14; 

AUG 
8 

22S 

SEP OCl 
8 

l i s 

NOV 
20 

SI 

DEC 
11! 
201 

JAN 
71 

167 

FEB 
81 

I K 

MAR 
49 

151 

http://www.cin0rgy.eom
http://www.duke-energy,com
http://www.cinergycge.com


Account Numberl 10 15 

For tess detailed txlting i(\lormation on i -i 
your monthly bill, check box on right | | HeatShare Contribution Amount Enclosed 

(for Customer Assistance) 

Attachment CMG-3 
Page 17 of 32 

M..l.l.lH.I.I.I<.l..ll.nl.i<.ll<.l,lMl.,l.ll..ll I t l l 

Ka^y A Schmits 
6460 Euclid Ave 
CiacinnatiOH 45243-2354 

PO Box 9001076 
LouisviKe KY 40290-1076 

DISCONNECT NOTICE 

Kathy A Schmits 
6460 Euclid Rd 
Cincinnalt OH 45243 

Cinergy/CG&E 

Page 1 of 3 

PO Box 9001076 
LouisvHIe KY 40290-1076 

Payments after Apr 21 not included Bill prepared on Apr 21, 2006 
Next meler reading May 19, 2006 

IMPORTANT: If your service has not yet been disconnected, please pay $266.33 iminediately to avoid 
disconnection. 

It your service is disconnerSed tor non payment, in addition to a reconnection ctiarge, you will t>e 
requk&d to pay a deposit in the atnourA of $90.00 before service is restored. 

Gas 
Elec 

000317257 
031415165 

Mar 22 Apr 20 
Mar 22 Apr 20 

29 
29 

760 
7430 

782 
7572 

22 
142 

Usage - 22 CCF 
CinergyyCG&E - Rate RS $ 35.66 
Current Gas Charges $ 35.66 
Gas Cost Recovery $0.93210000/CCF 

142 kWh 
Cinergy/CG&E - Rate RS 
Currenl Electric Charges 

$18.72 

Amt Due - Previous Bill 
l ^ e Paynftent Charge(s) 
Balance Forward 
Current Gas Charges 
Cun-ent Electric Charges 
Current Amount Due 

$357.19 
5.36 

362.55 
35.66 
18.72 

$416,^3 

DISCONNECT NOTICE 

Due Date ': 

May 15,2006 

AiiioiNit DM • 1 
1 

$416.93 

^ AtlOf^ • 
U-ty^b.^'noo. 

$423.18 



Kathy A Schmits 6460 Euclid Rd 
Cincinnati OH 45243 

Attachment CMG-J 
Page 18 of 32 

Your next energy bill will have a new name. Cinergy/CG&E is becoming Duke Energy. Learn more at 
www.duke-energy.com. 

OUR BILL PAYMENT ADDRESS HAS CHANGED: As ot June 1.2006. payments will only be accepted 
at our new P.O. Box address on this t)ill. To ensure immediate processir^. please update any payment 
records, such as accounts payable process, automatic bank payiT\ent. third-party electronic payment, or 
when using a standard envelope. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.73 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.cinergycge.com to calculate your individual Price to Compare or contact 
Cinergy/CG&E for a written explanation. 

Gas 
Meter* 
CCF Usage -

Mar 22-Apr 20 
29 Days 

000317257 

22 

Electric 
Meter-
kWh Usage -

Mar 22-Apr 20 
29 Days 

031415165 

142 

Cinergy/CG&E 
Rate RS - Residential Service 

Customer Charge 
Gas Delivery Charge 

22 CCF @ $0.18591000 
Rider MSR-G 
Gas Delivery Riders 
Gas Cost Recovery 

22 CCF @ $0,93210000 

$6.00 

4.09 
0.19cr 
5.25 

20.51 

Cinergy/CG&E 
Rate RS - Residential Svc-Winter 

Distrtoution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
142 kWh @ $0.01994900 

Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
142 kWh @ $0.03756300 

Rider FPP 
Total Generation Charges 

$4.50 

2.83 
1.07 
0.94 
0.38 
0.20cr 
0.19cr 
2.14 

$6.97 

5.33 
1.92 

$7.25 

$35.66 

18.72 

http://www.duke-energy.com
http://www.cinergycge.com
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Case No. 07-845-AU-CS& 
Attachment CMG-3 

Page 19 of 3Z 

Etectilc Usage 

ffl 
Calculations based on most recent 12 monm histoiy 

Total Usaga 420 
Average Usa^e 35 

Calculations based on most recent 12 month hiatocy 
Total Usage 1.744 
Average Usage 145 
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Account N u m b e r ^ ^ ^ ^ ^ ^ H I H 

For less detailed btlltng information on j . 
your tnonthty tiill, chedc Ixix on right | | 

HeatShare Contribution Amount Endosed 
(lor Customer Assistance) 

i;ase no. wv-oflo-n-v-^-^M 
Attactiment CMG-3 

Page ZO of 32 

l . l . « l , l . l . , . l . l . l . . l . . l l . . . l . l . . l l . . l . l . . l . . l . l l . . l l . . . . . l . l l 

Kathy A Schmits 
6460 Euclid Ave 
C indnna t iOH 45243-2354 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTICE 

Kathy A Sctimits 
6460 Eudid Rd 
Cincinnati OH 45243 

Page 1 ot 3 

PO Box 9001076 
LouisviMe KY 40290-1076 

Payments after May 22 not included Bill prepared on May 22« 2006 
Next n)eter reading Jun 20. 2006 

IMPORTANT: It your service has not yet been disconnected, please pay $357.19 immediately to avoid 
disconnection. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $90.00 Ijetore sen/ice is restored. 

J I 

Gas 000317257 
Bee 031415165 

Apr 20 May 19 
Apr 20 May 08 

29 
18 

782 
7572 

791 
7651 E 

9 
79 

Usage - 9 CCF 
Duke Energy - Rale RS $22.28 
Current Gas Charges $ 22.28 

Gas Cost Recovery $0.99780000/CCF 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Usage - 79 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$ tO-72 
$10,72 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Current Amount Due 

$416.93 
6.25 

423.18 
22.28 
lQ.7g 

$456.18 

Uuc Date 

Jun 13,2006 

DISCONNECT NOTICE 

,7Vindlir)t Due 

$ 456.18 

Al t f r 
Y Juii M A M 

$ 463.02 



Kalhy A Schmits 6460 Eudid Rd 
Cincinnati OH 45243 

Attachment CMG-3 
Page 21 of 32 

This bill contains final cliarges for eledric service on Meter #31415165. 

PLEASE NOTE: We estimated the electric meter r©ading(s) on this final fc)ill t}ased on your previous 
usage. Estimating avoids the expense of a trip for a special meter reading and helps keep rates as low 
as possibte. 

Cinergy is now Duke Energy. New name. Same great service. Leam more at www.duke-energy.com. 
Please make your check payable to Duke Energy. 

Effective with your current gas biH, one of the monihly delivery riders has increased $0.99 due to the cost 
to improve the safety and reliability of the gas delivery system. 

PRICE TO COMPARE: In order for an average residential customer lo save money, an elearic supplier 
must offer a price lower than 6,73 cents per kWh. Your Price to Compare may be different based on 
your usage, visit vinvw.duke-energy.com to calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

Lxpl.iii.iti'III tif i:iirront •jh.itijL' 

Gas 

CCF Usage -

Apr20-May19 
29 Days 

000317257 
9 

Electric 
Meter-
kWh Usage -

Apr 20-May 08 
18 Days 

031415165 

79 

Duke Energy 
Rate RS - Residential Sen/ice 

Customer Charge 
Gas Delivery Cliarge 

9 CCF @ $0.18591000 
Rider MSR-G 
Gas Delivery Riders 
Gas Cost Recovery 

9 CCF @ $0.99780000 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Deliver); Charges 

Distribution-Energy Chg 
79 kWh @ $0.01994900 

Rider TCR 
Rider RSC 
Rider AAC 
Rider MSR-E 
Rider RSS 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

79 kWh @ $0.03755300 
Rider FPP 

$6.00 

1.67 
O.OScr 
5.71 

8.98 

$2.79 

1.58 
0,59 
0.52 
0.21 
0.1 Icr 
O.IOcr 
1.20 

T3:89 

$22.28 

http://www.duke-energy.com
http://Lxpl.iii.iti'


Kathy A S(^mits 

CCF GiasUsagft 

1M_ 

30-

0- niTTTf 

6460 Eudkt Rd 
Cincinnati OH 45243 

kWtt 

250_ 

1S0_ 

Ekfctrlc Usa^ 

ft \ W ^ ^ tt 
h 

Caloulattons baisecl on most recent 12 month tvstoty 
Total Usage 414 
Avarage Usage 3$ 

UllilllJIIII i ! i J i A i 6 i ( i 6 ^ ^ t ! ( A ( ! i 

Catcutations teased on most racent iZ mon&\ tiistory 
Total Usage 1.682 
Av&sge Usage 140 

c a s e No. 07-S45-AU-CSS 
Attachment CMG-3 

Page 22 of 32 
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Account N u m b e r ^ ^ ^ ^ ^ ^ H B 

For less det^led lulling infotmation on j 1 
your monlhty bKl, check box on right j | 

^ ^ ^ ^ ^ ^ ^̂ s H 
Jul 13,2006 

HeatShare Contribution Amount Enclosed 
(for Customer Assĵ ance} 

Case No. 07-845-AU-CSS 
Attactiment CMG-3 
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l.l..l.l,l.nl.l.l..l..ll...l.l..ll..l.l..l..l.ll..llM...l.il 

Kathy A Schmits 
6460 Euclid Ave 
Cincinnati OH 45243-2354 

PO Box 9001076 
Louisvitte KY 40290-1076 

DISCONNECT NOTICE 

Kathy A Schtirtits 
6460 EucKd Rd 
Cincinnatt OH 45243 

Ouke Energy 

Page 1 of 2 

513-651-5100 

PO Box 9001076 
Louisvine KY 40290-1076 

Payments after Jun 21 not included Bill prepared on Jun 21.2006 
Nejct meter reading Jul 20,2006 

IMPORTANT: If your service fias not yet been disconnected, please pay $416.93 iminediately to avoid 
disconnection. 

If yotiT service is disconnected tor non payment, in addition lo a reconnection charge, you will be 
required to pay a deposit in the amouni of $90.00 before service is restored. 

Gas 000317257 Uay 19 Jun 20 801 

Usage - 10 CCF 
Duke Energy - Rate RS $ 23.11 
Current Gas Charges $23.11 
Gas Cost Recovery $0.95820000/CCF 

^ ^ ^ ^ H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cun-ent Gas Charges 
Current Amount Due 

^^^^^^S 
$456.18 

6,84 
463.02 
23.11 

$46g:i3 

Cinergy is now Duke Energy. New name. Same great sen/ice. Learnmofealwww.duke-energy.com. 
Please make your check payable to Duke Energy. 

Pursuant to state law, the Universal Servk^ Fund rider, included in the Electric Delivery Riders portion of 
your tjilt, has been adjusted eflective with this fciill. 

DISCONNECT NOTICE 

http://Learnmofealwww.duke-energy.com


Kalhy A Schmits 6460 EucUd Rd 
Cincinnati OH 45243 

K̂ ase 1̂ 0. w;-043-AU-i.^a;> 
Attachment CMG-3 

Page 24 of 32 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^^^^^^^^^^^^^^^^^^^^^^ 
Gas 
Meier- 000317257 
CCF Usage- 10 

May 19-Jun 20 
32 Days 

^ ^ ^ ^ ^ ^ ^ § ^ ^ ^ 

Ouke Energy 
Rate RS - Resklential Sen/ice 

Customer Charge 
Gas Delivery Charge 

10 CCF @ $0.18591000 
Rider MSR-G 
Gas Oeliveiy Riders 
Gas Cost Recovery 

10 CCF @ $0.95820000 

^^^B 

$6.00 

1.86 
0.09cr 
5.76 

9.58 

^^^^^^^^^^^^^^^^B 

^^^^H 

$23.11 

$23.11 

CCF 

150-

120. 

SO-

Qas Usage 

fj-tr^ fflffrr 
Calculations based on most rdcent 12 monOi htstoiy 

Total usage 414 
Average Usage 35 
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Account Number 

For less detailed billing inlormation on 
your monthly bill, dti&ck box on right 

10 15 

l<i..l.l.l...|,|,lul..ll...l.l..ll..l.l..l.ilill..ll I.lf 

^ g ^ ^ ^ ^ ^ g ^^^^^s 
Aug 14,2006 $514.84 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attactiment CMG-3 
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Kathy A Schmits 
6460 Euclid Ave 
Cincint ia t iOH 45243-2354 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTtCE 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^K^^^^^^^^^^^^ 

Page 1 of 2 

^̂ ^H 
Kalhy A Schmils 
6460 Euclid Rd 
Cindnnati OH 45243 

Duke Energy 513-651-5100 

PO Box 9001076 
Louisville KY 40290-1076 

Payments alter Jul 21 notinoluded Bill prepared on Jul 21.2006 
4̂ext meter reading Aug 18, 2006 

IMPORTANT: H your sen/ioe has not yet Ijeen disconnected, please pay $456.18 immediately to avoid 
dtsconnection. 

If your sen/ice is disconnected lor non payment, in addition to a reconnection charge, you will be 
requiced to pay a deposit in the amount of $90.00 fcjefore seivice is restored. 

Gas 000317257 Jun 20 Jul 20 30 801 810 

Usage - 9 CCF 
Oulce Energy - Rate RS $21.42 
Current Gas Charges $21.42 

Gas Cost Recovery $0.90380000/CCF 

^^^^^^^^^^^^^^^^^^^^^^g 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Current Amount Due 

$486.13 
7.29 

493.42 
21.42 

$514.84 

Cinergy is now Ouke Energy. New name. Same great service. Leam more al www.duke-energy.com. 
Please make your check payatvle to Duke Energy. 

Budget Billing helps you manage your energy bills by averaging your monthly payments. Visit 
www.Duke-Energy.com/PayMyBilI/orcall 1-800-521-2232 lo enroll. 

DISCONNECT NOTICE 

http://www.duke-energy.com
http://www.Duke-Energy.com/PayMyBilI/orcall


Kathy A Schmits 6460 Euclid Rd 
Cincinriati OH 45243 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 26 of 32 

Gas 
Meter- 000317257 
CCF Usage- 9 

Jun 20-Jul 20 
30 Days 

^^^^^^^^^^^^^^^a 
Duke Energy 
Rate RS - Resklentiat Service. 

Customer Charge 
Gas Delivery Charge 

9 CCF @ $0.18591000 
Rider MSR-G 
Gas Delivery Riders 
Gas Cost Recovery 

9 CCF @ $0.90380000 

$6.00 

1.67 
O.OScr 
5.70 

8.13 

^^^^^^^^^^^^^^^H 

^^^^H 

$21.42 

$21.42 

CCF Gas Usage 

150. 

9a 

I t t r r f fm^ 
Calculations based on most recent 12 month histofy 

Total Usage 414 
3S 
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Account Numberl 10 15 

^ ^ H 
P _ ™ ™ $541.69 

Case No. 07-845-AU.CSS 
Attachment C]VlG-3 

Page 27 of 32 

For tess detailed twiling it^ormathn on 
your monthly bill, cheiik box on right HeatShare Contribution Amount Enclosed 

(tor Customer Assistance) 

l.l..l.f.l...l.l.l,.l.,llM.I.I..II..I.I.<U.llun.n..l.II 

Kathy A Schmits 
6460 Euclid Ave 
Citicinnati O H 45243-2354 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTICE 

Kalhy A Schmits 
6460 Eudid Hd 
Cincinnati OH 45243 

Ouke Energy 

Page 1 ot 2 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Aug 21 not included Bill prepared on Aug 21. 2006 
Next meter reading Sep 19,2006 

IMPORTANT: If your seivice has not yet been disconnected, please pay $486.13 immediately to avoid 
disconnection. 

It your service is disconnected for non payment, in addition to a reconnection dt\arge, you will be 
required to pay a deposit in the amount of $85.00 t>efore service is restored. 

Gas 000317257 Jul 20 Aug 18 810 817 

Usage - 7 CCF 
Duke Energy - Rale RS $ 19.13 
Current Gas Charges $19.13 

Gas Cost Recovety $0.89560000/CCF 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cun"ent Gas Charges 
Current Amount Due 

$ 514.84 
772 

522.56 
19.13 

$541.69 

Your bill reflects a period in which daily temperatures were often well above average. This may have 
resulted in higher energy usage. To discover ways to save energy and money visit 
www.duke-energy.com/Savings/. 

DISCONNECT NOTICE 

Due Date 

Sep 12,2006 

AmounfDue 

$541.69 

> AttKr* -* 
'SLpr^,«^0Q6 

$ 549.82 

http://www.duke-energy.com/Savings/


Kalhy A Schmits 

Gas 
Meier-
CCF Usage -

Jul 20-Aug 18 
29 Days 

000317257 

6460 Euclid Rd 
Cincinnati OH 45243 

Duke Energy 
Rate RS - Residential Sen/ice 

Custotner Charge 
Gas Delivety Charge 

7 CCF @ $0.18591000 
Rider MSR-G 
Gas Delivety Riders 
Gas Cost Recovety 

7 CCF @ $0.89560000 

$6.00 

1.30 
0.06cr 
5.62 

6.27 $19.13 

Case No. 07-84S-AU-CSS 
Attachment CMG-3 

Page 28 of 32 

CCF Qas Usage 

tSfi-

90. 

60_ 

30- m TfJ firhr 
CalculatJons based on mostrec&nt 12 monm tiistoiy 

Total Usage 413 
Average Usage 34 
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Account Number l 

For less detailed titling intormation on 
your morrthiy bill, rfieck box on right 

10 15 

[,i.a.i.imi.i.u.iuii»«iii.<ii..ui.,i..i.i!..n.u..i<ii 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Case No. 07-845-AU-CSS 
Attactiment CMG-3 

Page 29 of 32 

Kathy A Schmits 
6460 E u d i d Ave 
Cincinnati O H 45243-2354 

PO Box 9001076 
Louisville KY 40290-1076 

DISCONNECT NOTICE 

N iiu*" •* rv i t litrr 

Kathy A Schmits 
6460 Euclid Rd 
Cirwinnati OH 46243 

I ( r t i i ju i i i ^ ill 

Duke Energy 513-651 -5100 

Page 1 of 2 

A I lunl Nun \> r I 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 20 not induded Bid prepared on Sop 20.2006 
Next meler reading Oct 18, 2006 

IMPORTANT: II your service has not yet been disconnected, please pay $514.75 immediately to avoid 
disconnection. 

tt your setvioe is disconnected tor non payment, in addition to a reconnection charge, you will t>e 
required to pay a deposit in the amount of $90.00 t»efore seivice is restored. 

Gas 000317257 Aug 18 Sep 19 

59 CCF 
Ot*e Energy - Rate RS $ 82.82 
Current Gas Charges $ 82.82 

Gas Cost Recovery $0.99140000/CCF 

Ami Due - Previous Bill 
l^te Payment Charge(s) 
Balance Forward 
Current Gas Charges 
Excise Tax Adjustment 
Current Amount Due 

$541.69 
8.12 

549.81 
82.82 

0.Q9cir 
$632,54 

This bill includes a one-time credit to adjust the Excise Tax that was charged on your bill January 2006 
through June 2006. 

DISCONNECT NOTICE 

Uuc UdtL 

Oct 12.2006 

Amount D i t 

$ 632.54 

Atr r 
on f? yu( 

$ 642.03 



Gas 
Meier-
CCF Usage-

Aug 18-Sep 19 
32 Days 

000317257 

59 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $ 6.00 
Gas Delivery Charge 

59 CCF @ $0.18591000 10.97 
Rider MSR-G o.51cr 
Gas Del/veo' Riders 7.87 
Gas Cost Recovery 

69 CCF @ $0.99140000 58.49 $ 82,82 

Case No. 07-845-AU-CSS 
Attachment CMG'3 

Page 30 of 32 

CCF Gas Usage 

150. 

90 

flwttrl ftf 
Calculalions teased on most recent 12 monOi history 

Total Usage 464 
Average Usage 39 
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Account Number' 10 15 

For less dotaited billing jnformatfon on i 1 
your monthly bill, (^eck box on right | | HeatShare Contnbution Amount Enclosed 

(lor Customer Assistance) 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page31or32 

I.Uil.f...lil.l.il..ll...l.lull..l.l«l..l.ll..ll.<...l.]l 

Kathy A Schmits 
6460 Euclid Ave 
Crncrnnati OH 45243-2354 

PO Box 9001076 
Louisville KY 40290-1076 

* * R N A L B I L L " 

| j I ie rvi M Ir 

Kalhy A Schmits 
6460 Euclid Rd 
Cincinnati OH 45243 

I t I I ] i j II 

Page 1 ol 2 

^ i n r Ni r 1 I 1 

Duke Energy 513-651-5100 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Oct 12 not included Bill prepared on Oct 12, 2006 

Gas 000317257 Sep 19 Oct 06 17 876 876 

Usage - 0 CCF 
Duke Energy - Rate RS 
Current Gas Charges 

$6.63 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Gas Ctiarges 
Current Amount Due 

$ 632.54 
9.49 

'642.03 
6.63 

$ 648.66 

PLEASE NOTE; This is your final bill for gas sen^ice al 6460 EUCLID RD. 

^ ^ ^ ^ ^ ^ ^ 

Gas 
Meter -

CCF Usage­

s ' 1 9 - O c t 06 

17 Days 

H 
000317257 

0 

Ouke Energy 
Rate RS - Residential Service 

Customer Charge 
Gas Delivery Riders 

• 111 i l i * i i i i i m i l l 

$3.52 
3.11 

cii<ar{]C5 

$6.63 

$6,63 

FINAL B ILL* ' 

Uuc D<i{ti 

Nov 3,2006 

Amount Due 

$ 648.66 $658.39 



Kathy A Schmits 6460 Euclid Rd 
Cindnnaii OH 45243 

Case No. 07-845-AU-CSS 
Attachment CMG-3 

Page 32 of 32 

CCF 

I S O . 

Gas Usage 

rf flte m 
Catcutations t>ased on most recent 12 moniti liistofy 

Total Usage 456 
Average VJsage 38 
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