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Re:  Case No. 07-1224-GA-EXM, In the Matter of the Application of The East Ohio

Gas Company d/b/a Dominion East Ohio for Approval of a General Exemption of
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City of Cleveland

Robert J. Triozzi, Director of Law
City Hall, Room 106

601 Lakeside Drive

Cleveland, OH 44114

Direct Energy Services, LLC
Eric Stephens

5400 Frantz Road

Suite 250

Dublin, OH 43016

Industrial Energy Users of Ohio
Samuei C. Randazzo, General Counsel
McNees Wallace & Nurick LL.C

21 Fast State Street, 17" Floor
Columbus, OH 43215

Citizens Coalition and

Legal Aid Society of Cleveland
¢/o Joseph Meissner

1223 West Sixth Street
Cleveland, OH 44113

National Energy Marketers Association
Craig G. Goodman, Esq.

3333 K Street, N.W.

Suite 110

Washington, D.C. 20007

Office of the Consumers Counsel
10 West Broad Street, Suite 1 R00
Columbus, OH 43215-3485

JONES DAY

SERVICE LIST

Constellation Energy Commodities Group, Inc.
M. Howard Petricoff, Attorney

Vorys, Sater, Seymour, Pease, LLP

52 East Gay Street

P. Q. Box 1008

Columbus, OH 43215-1008

Amerada Hess Corporation
Jay L. Koopet

Director of Regulatory Affairs
One Hess Plaza, 12% Floor
Woodbridge, NY 07095

Interstate Gas Supply, Inc.
Scott White, President
5020 Bradenton Avenue
Dublin, OH 43017

MXENERGY, Inc.

Thomas W. Hartmann, General Counsel
595 Summer Street, Suite 300
Stamford, CT 06901

Northeast Ohio Public Energy Council
1615 Clark Avenue
Cleveland, OH 44109

Ohio Gas Association

Roy Rushing, Executive Director
200 Civic Center Drive
Columbus, OH 43215
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Ohio Partners for Affordable Energy
David Rinebolt

337 South Main Street

4™ Floor, Suite 5

P. 0. Box 1793

Findlay, OH 45839-1793

Shell Energy Services Co. LLC
Chris Wade, Regulatory Manager
910 Louisiana Street, Suite 4100
Houston, TX 77002

Empowerment Center of Greater Cleveland
3030 Euclid Avenue

Unit 100

Cleveland, O¥ 44115

WPS Energy Services, Inc.
Daniel Verbanac

1716 Lawrence Drive

De Pere, WI 54115

Consumers for Fair Utilities Rates
Tim Walters

4115 Bridge Avenue

Cleveland, OH 44113

Ohio Gas Marketing
3933 Price Road
Newark, OH 43055

JONES DAY

Proliance Energy, LLC

Jack Larch

111 Monument Circle

Suite 2200

Indianapohis, IN 46204-5178

Vectren Retail, LLC
Lawrence K. Friedeman
V.P. Regulatory Affairs
One Vectren Square

20 NW 4™ Street
Evansville, IN 47708

Greater Cleveland Housing Network
2999 Payne Avenue
Cleveland, OH 44114

Ohio Gas Marketers Group
M. Howard Petricoff

52 East Gay Street

P. O. Box 1008

Columbus, OH 43216-1008

Neighborhood Environmental Coalition
Rev. Mike Frank, Co-Chair

5920 Engle Avenue

Cleveland, OH 44127
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In the Matter of the Application of

The East Ohio Gas Company d/b/a
Dominion East Ohio for Approval of a
General Exemption of Certain Natural
Gas Commodity Sales Services or
Anciliary Services from Chapters 4905,
4909, and 4935 Except Sections 4905.10,
4935.01, and 4935.03, and from Specified
Sections of Chapter 4933 of the Revised
Code.

Case No. 07-1224-GA-EXM

APPLICATION

In accordance with the Appendix to Section 4901:1-19-04, Ohio Administrative Code,
The East Ohio Gas Company d/b/a Dominion East Ohio (“DEQ” or “Applicant™) submits as
follows:

1. DEQ, the applicant in this proceeding, is “a natural gas company,” as defined in
Section 4905.03(A)(6), Ohio Revised Code. DEO provides service to approximately 1.2 million
customers in the state of Ohio, all of whom are expected to be affected by this Application in that
it will provide for 2 more competitive market for natural gés commodity service.

2. DEO submits this Application pursuant to Section 4929.04, Ohio Revised Code,
for approval of an exemption from the chapters and sections of the Revised Code necessary to
implement Phase 2 of DEQ’s exit of the merchant function. DEO seeks authority to hold
auctions for Standard Service Offer (“SS0”) and Standard Choice Offer (“SCO™) commodity
sales service. Winning suppliers in the SCO auction under Phase 2 will serve specific Choice-
eligible customers, as opposed to the tranches of wholesale load which are the subject of the SSO
auction; DEO will continue to take title to the gas and resell it. SCO service will be made

available to all Choice-¢ligible customers. SSO service will be made available to all non-
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Choice-eligible customers. The following materials are being submitted in support of the

Application and are incorporated herein:

COI-1389329v3

a.

b.

Appendix A: Phase 2 Transition Plan.

Appendix B: Written materials related to service and product offerings
which promote effective customer choice and the provision of adequate
service.

Appendix C: Data regarding the participation and competition within
DEQ’s Energy Choice program and the list of marketers currently
operating on DEQ’s system. '

Appendix D: Information available on the DEO, Commission and Ohio
Office of Consumers’ Counsel websites.

Appendix E: Total volumes delivered from marketer pools operating on
DEO’s system.

Exhibit (C}{1): Demonstration of substantial compliance with Section
4929.02, Revised Code; explanation of how granting the exemption will
affect percentage of income payment plan customers; discussion showing
that the requested exemption does not involve undue disctimination for
similarly situated customers; and deseription of complaint and inquiry
process.

Exhibit (CX2): Discussion of effective competition in reasonably
available alternatives in DEQ’s commodity sales service market.

Exhibit (C¥3): Discussion of services for which exemption is requested;
number of customers affected; availability of upstream capacity; and open,
equal, and unbundled nature of DEQ’s distribution service.

Exhibit (CX4): Separation plan.
Exhibit (CX5): Code of conduct.

Exhibit (C)6): Scored copy of all proposed tariff schedules where
applicable (schedule E-1), and current tariff schedules to which changes
are proposed (schedule E-2).

Exhibit (C)(7): Rationale underlying the proposed changes to the tariffs
(schedule E-3).

Exhibit {C)(8): Description of dockets in which special arrangements filed
pursuant to section 4905.31 of the Revised Code, which customers may be
affected by the application.



3.

Testimony of Jeffrey Murphy and Vicki Friscic in support of the
Application.

DEO requests the Commission to consider the facts and proposals set forth in this

Application and to approve DEQ’s request for an exemption.

COI-1389329v3

Respectfully submitted,

THE EAST OHIO GAS COMPANY d/b/a
DOMINION EAST OHIO

(ﬁiw.e O.W

Bruce C. Klink, President
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Robert A, Westbrooks, Assistant Secretary
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CONTACT INFORMATION

Company Official to be contacted regarding the Application:

Jeffrey A. Murphy
Director, Rates and Gas Supply

1201 East 55th Street
Dominion East Ohio
Cleveland, OH 44101
Telephone: (216) 736-6376
jeffmurphy@dom.com

Attorneys for The East Ohio Gas Company d/b/a Dominion East Ohio:

Mark A. Whitt (Counsel of Record)
Andrew J. Campbell

JONES DAY

Mailing address:

P.O. Box 165017

Columbus, Ohio 43216-5017
Street address:

325 John H. McConnell Blvd., Suite 600
Columbus, Ohio 43215-2673
Telephone: (614) 469-3939
Facsimile: (614) 461-4198
mawhitt@jonesday.com
ajcampbell@jonesday.com

Jean A. Demarr

THE EAST OHIO GAS COMPANY
d/b/fa DOMINION EAST QHIO
1201 East 55th Street

Cleveland, Ohio 44101

Telephone: (216) 736-6334
Facsimile: (216) 736-5308
Jean.A.Demarr@dom.com
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VERIFICATION

STATE OF OHIO )
COUNTY OF CUYAHOGA. ;

I, Bruce Klink, President, and I, Robert Westbrooks, Assistant Secretary of The East
Ohio Gas Company d/b/a Dominion East Ohio, being first duly sworn, hereby verify that the
information contained in this Application is true and correct to the best of our knowledge.

wrs

Bruce C. Klink, President

Mt L S tten
Robert A. Westbrooks, Assistant Secretary

Sworn and subscribed before me this 'Zmy of December, 2007:

Notary Ifj‘lhuc i c
T <.
MARGARET BEVEL - JETER SRS :
NGTARY PUBLIC - STATE OF OHIO = i
CUYAHOGA GOUNTY P/

MY COMMISSION EXPIRES APRIL ¥{ 2009 S
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Application was sent by ordinary U.S. mail

to the following parties on this 28th day of December, 2007.

City of Cleveland

Robert J. Triozzi, Director of Law
City Hall, Room 106

601 Lakeside Drive

Cleveland, OH 44114

Direct Energy Services, LLC
Eric Stephens

5400 Frantz Road

Suite 250

Dublin, OH 43016

Industrial Energy Users of Ohio
Samuel C. Randazzo, General Counsel
McNees Wallace & Nurick LLC

21 East State Street, 17" Floor
Columbus, OH 43215

Citizens Coalition and

Legal Aid Society of Cleveland
c/o Joseph Meissner

1223 West Sixth Street
Cleveland, OH 44113

National Energy Marketers Assoctation
Craig G. Goodman, Esq.

3333 K Street, NN'W.

Suite 110

Washington, D.C. 20007

Office of the Consumers Counsel

10 West Broad Street, Suite 1800
Columbus, OH 43215-3485
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Mark Whitt

Constellation Energy Commodities Group, Inc.
M. Howard Petricoff, Attorney

Vorys, Sater, Seymour, Pease, LLP

52 East Gay Street

P. O. Box 1008

Columbus, OH 43216-1008

Amerada Hess Corporation
Jay L. Kooper

Director of Regulatory Affairs
One Hess Plaza, 12" Floor
Woodbridge, NY 07095

Interstate Gas Supply, Inc.
Scott White, President
5020 Bradenton Avenue
Dublin, OH 43017

MXENERGY, Inc.

Thomas W, Hartinann, General Counse]
595 Summer Street, Suite 300
Stamford, CT 06901

Northeast Ohio Public Energy Council
1615 Clark Avenue
Cleveland, OH 44109

Ohio Gas Association

Roy Rushing, Executive Director
200 Civic Center Drive
Columbus, OH 43215



Ohio Partners for Affordable Energy
David Rinebolt

337 South Main Street

4™ Floor, Suite 5

P. O. Box 1793

Findlay, OH 45839-1793

Shell Energy Services Co. LLC
Chris Wade, Regulatory Manager
910 Louisiana Street, Suite 4100
Houston, TX 77002

Empowerment Center of Greater Cleveland
3030 Euclid Avenue

Unit 100

Cleveland, OH 44115

WPS Energy Services, Inc.
Daniel Verbanac

1716 Lawrence Dnve

De Pere, WI 54115

Consumers for Fair Utilities Rates
Tim Walters

4115 Bridge Avenue

Cleveland, OH 44113

Ohio Gas Marketing
3933 Price Road
Newark, OH 43055
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Proliance Energy, LLC

Jack Larch

111 Monument Circle

Suite 2200 _
Indianapolis, IN 46204-5178

Vectren Retail, LLC
Lawrence K. Friedeman
V.P. Regulatory Affairs
One Vectren Square

20 NW 4™ Street
Evansville, IN 47708

Greater Cleveland Housing Network
2999 Payne Avenue
Cleveland, OH 44114

Ohio Gas Marketers Group
M. Howard Petricoff

52 East Gay Street

P. Q. Box 1008

Columbus, OH 43216-1008

Neighborhood Environmental Coalition
Rev. Mike Frank, Co-Chair

5920 Engle Avenuc

Cleveland, OH 44127



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The East Ohio Gas Company d/b/a
Dominion East Ohio for Approval of a
General Exemption of Certain Natural
Gas Commodity Sales Services or
Ancillary Services from Chapters 4905,
4909, and 4935 Except Sections 4905.10,
4935.01, and 4935.03, and from Specified
Sections of Chapter 4933 of the Revised
Code.

Case No. 07-1224-GA-EXM

S S e ' S e o et St Nt

EXHIBITS TO EXEMPTION APPLICATION

o Exhibit (C)}(1): Compliance with Section 4929.02, Revised Code; effect on percentage of
income payment plan customers; discussion regarding lack of discrimination for similarly
situated customers; and complaint and inquiry process.

e Exhibit (C)(2): Discussion of effective competition and reasonably available alternatives
in DEO’s commodity sales service market.

» Exhibit (C)(3): Services for which exemption is requested; number of customers affected;
availability of upstream capacity; and open, equal, and unbundled nature of DEO’s
distribution service.

e Exhibit (C)(4) & (5): Separation plan and code of conduct.

¢ Exhibit (C)(6) & (7): Scored copy of all proposed tariff schedules where applicable
(schedule E-1), current tariff schedules to which changes are proposed (schedule E-2),
and rationale underlying the proposed changes to the tariffs (schedule E-3).

o Exhibit (C)(8): Description of dockets in which special arrangements filed pursuant to
sectian 4905.31 of the Revised Code, which customers may be affected by the
application.



THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM '

EXEMPTION APPLICATION
ExmisrT (C)(1)

Compliance with State Policy Specified in Section 4929.02, Ohio Revised Code

In the past 18 months, DEQ’s compliance with Ghio’s natural gas policy, as expressed in
R.C. 4929.02, has been determined by this Commission and affirmed by the Supreme Court of
Ohio. In Case No. 05-474-GA-ATA, the Commission approved DEQ’s Phase 1 application to
exit the merchant function, finding that DEQ’s plan “clearly supports and fosters th[e] policy
goals” specified in R.C. 4929.02. See Opinion & Order at 25 (May 26, 2006). The Ohio
Supreme Court affirmed the PUCO’s order. Ohie Partners for Affordable Energy v. Pub. Util.
Comm., 115 Ohio 5t.3d 208, 2007-Ohio-4790. The Court unanimously agreed with the '
Commission that DEO advanced many elements of state policy: “Our conclusion is. . . that
evidence in the record supports the commission’s finding that the application was in substantial

compliance with the policy guidelines of the General Assembly set forth in R.C. 4929.02.” id.
1 35.

Nothing has materially changed since the Commission and Supreme Court agreed that
DEO stands in compliance with R.C. 4929.02. The current Application preserves the features
that justified the approval of Phase 1, while adding new elements that further advance Ohio’s
natural gas policy.

The Application promotes the availability of adequate, reliable, and reasonably priced
gas, in accordance with R.C. 4929.02(A)(1).

Pursuant to R.C. 4929.02{A)(1), Ohio’s policy is to “[p]romote the availability to
consumers of adequate, reliable, and reasonably priced natural gas services and goods.”

The Application ensures that adequate and reliable natural gas will remain available to
customers. For example, DEO will continue to act as the provider of last resort for its customers
should any supplier default. In addition, the Application requires suppliers to show they possess
capacity comparable to DEQ, and they must adhere to the same reliability standards. Also, as in
Phase 1, supply responsibility will be bid out in tranches, which will mitigate the potential risk of
any one supplier defaulting on its delivery obligation.

The Application also supports the availability of reasonably priced natural gas. Asin
Phase 1, the Application will continue to provide for a market-based auction price, preventing
the confusion and market distortion created by the unrecovered gas cost portion of the gas cost
recovery (“GCR™) mechanism that hindered the development of competitive markets. As Phase
1 demonstrated, the regulated price not only hindered competition, but historically exceeded the
price established during Phase 1. The Application is expected to yield additional benefits by
extracting the premium that suppliers place on obtaining retail customers, with whom they can

COI-1389442



establish an ongoing contractual relationships.” It is expected the significant benefits to suppliers
of avoided customer acquisition costs will be reflected in the Phase 2 auction and further reduce
customer costs.

Although DEO recognizes that it cannot guarantee that the Phase 2 anction will result in
lower costs than would occur under the GCR mechanism, R.C. 4929.02(A)(1) does not require
“lower-cost” gas, but “reasonably priccd” gas. The continued tie between the commodity cost
and market price and consequent elimination of GCR distortion is more than sufficient to
establish that the Application provides a reasonable pricing mechanism.

The Application expands consumer options, in accordance with R.C. 4929.02(4)(2).

According to R.C. 4929.02(A)2), Ohio seeks to “[p]Jromote the availability of unbundled
and comparable natural gas services and goods that provide wholesale and retail consumers with

the supplier, price, terms, conditions, and quality options they elect to meet their respective
needs.”

The Application will continue to promote customer options. By continuing to enable
customers to make apples-to-apples comparisons, the Application maintains a level playing field
on which marketers have incentives to offer competitive pricing, options and value-added
services. The Application will continue to protect DEO’s market from the GCR price distortion
that was once a major impediment facing Energy Choice suppliers attempting to compete for
market share.

The Application will advance this policy one step farther. Although the auction-based
pricing mechanism will remain the same and DEO will continue to purchase and resell natural
gas at cost, individual suppliers will be identified on individual customer’ bills. It is expected
that this transparency will facilitate the election of suppliers by Choice-eligible customers that
have not yet entered the Choice program. This facilitation of Choice participation advances the
policy set forth in R.C. 4929.02(AX2).

The Application promoies effective consumer choice of gas supplies, in accordance
with R.C. 4929.02(A)(3).

Under R.C. 4929.02(A)(3), Ohio’s policy is to “[plromote diversity of natural gas
supplies and suppliers, by giving consumers effective choices over the selection of those supplies
and suppliers.” ~

As in Phase 1, the Phase 2 Application will continue to eliminate the GCR distortion that
prevented “effective” consumer choice. The price for Standard Service Offer (“SSO”) and Stand
Choice Offer (“SCO”) commodity service will, unlike the GCR, continue to reflect market price.
This will allow the apples-to-apples price comparison that is essential for the operation of a
competitive Choice market. Without effective comparisons, there cannot be effective
competition as encouraged by R.C. 4929.02(A)(3).
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The Application encourages innovation and market access for supply- and demand-
side natural gas goods and services, in accordance with R.C. 4929.02(4)(4).

Pursuant to R.C. 4929.02(A)(4), it is Ohio’s policy to “[e]ncourage innovation and
market access for cost-effective supply- and demand-side natural gas services and goods.”

The foregoing sections describe how the Application fosters innovation and market
access for supply-side natural gas services and goods. Concerning demand-side issues, the
Application will promote market-based pricing and prevent price distortions, facilitating price-
induced conservation and increasing demand for providers of conservation and energy efficiency
services. Market-based prices communicate timely incentives to buyers and sellers, thus
encouraging demand-side management on the part of consumers. Increasing the demand for
demand-side services by definition increases market access for those services, thus promoting
Ohio’s natural gas policy.

Additionally, although not required by R.C. 4929.02, DEQ proposes to increase demand-
side management program funding in its current rate case, Case No. 07-829-GA-AIR ef al, above
the level maintained during Phase 1. The Ohio Supreme Court affirmed that the Company’s
Phase 1 level of funding “satisfies R.C. 4929.02(A)(4).” Ohio Partners for Affordable Energy,
2007-Ohio-4790, Y 38.

The Application provides for consumer education regarding potential changes wnder
Phase 2, in accordance with R.C. 4929.02(A)(5).

Pursuant to R.C. 4929.02(A)(5), it is the policy of the state to “[e¢]ncourage cost-effective
and efficient access to information regarding the operation of the distribution systems of natural
gas companies in order to promote effective customer choice of natural gas services and goods.”

As during Phase 1, the Application will provide for customer education concerning the
impact of Phase 2 on customers and their choices. DEOQ will work within the stakeholder
process to address customer education and other issues as needed to ensure that customers fully
understand their options and that other issues are addressed as requested by participants.

The Application invites flexibie regulatory treatment, in accordance with R.C.
4929.02(4)(6).

Pursuant to R.C. 4929.02(A)(6), Ohio seeks to “[r]ecognize the continuing emergence of
competitive natural gas markets through the development and implementation of flexible
regulatory treatment.”

Whatever “regulatory treatment” is accorded in this case is ultimately the prerogative of
the Commission, of course. Nevertheless, the Application presents a Phase 2 program that, like
Phase 1 before it, represents a measured, incremental step towards DEQ’s ultimate goal of
exiting the merchant function so that customers will have a direct retail relationship with
suppliers, By using a multi-step approach (as opposed to an all-or-nothing approach), flexibility
is created. The Commission and concerned parties may evaluate and fine-tune the process, step
by step, while Ohio consumers are protected from unintended consequences. Approval of a
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flexible, commonsense process like that initiated by DEO fully comports with the General
Assembly’s desire for “fiexible regulatory treatment.”

DEQ’s Application fosters transactions between willing buyers and willing sellers, in
accordance with R.C. 4929.02(A)(7).

Pursuant to R.C. 4929.02(A}(7), it is Ohio policy to “[p]romote an expeditious transition
to the provision of natural gas services and goods in a manner that achieves effective competition
and transactions between willing buyers and willing sellers to reduce or eliminate the need for
regulation of natural gas services and goods under Chapters 490S. and 4909. of the Revised
Code,”

The Application will continue to eliminate the GCR price distortions that hindered
“willing buyers and willing sellers” from transacting business effectively. The Application in
fact will advance this policy one step farther. Although the supply for customers receiving
commodity service from DEO will still be procured through an auction process approved and
overseen by the Commission, Phase 2 suppliers will bid for the right to supply specific
customers, not simply tranches of wholesale load. A Choice-eligible customer’s bill will reflect
which supplier is supplying his or her natural gas commodity. This increased transparency is
expected to facilitate customer interaction with suppliers and hence customer transition from
Choice-eligibility to Choice-participation. By promoting “transactions between willing buyers
and willing sellers,” the Application complies with R.C. 4929.02(A)(7).

The Application avoids subsidies to or from regulated natural gas services and goods,
in accordance with R.C, 4929.02(A)(8).

Pursuant to R.C. 4929.02(A)(8), it is Ohio policy to “[p]romote effective competition in
the provision of natural gas services and goods by avoiding subsidies flowing to or from
regulated natural gas services and goods.”

The Application will continue to prevent subsidies that existed under the GCR. Because
of customer migration into and out of the Energy Choice program, the GCR prevented the
matching up of consumers who used gas which gave rise to true ups with consumers who paid
the true ups. Continued elimination of the GCR promotes competition and avoids GCR-related
subsidies, thus promoting the policy goal of R.C. 4929.02(A)8). In addition, DEQ’s proposal to
conduct the auction for PIPP and Choice-ineligible SSO customer supplies separately from the
auction for remaining Choice-eligible SSO customers eliminates subsidies that may have existed
due to the combination of those customer classes in the Phase 1 SSO auction process.

The Application will not affect DEQ’s rates for regulated services or otherwise affect
its financial capabilities.

Pursuant to R.C. 4929.02(A)(9), it is Ohio policy to “[e]nsure that the risks and rewards
of a natural gas company’s offering of nonjurisdictional and exempt services and goods do not
affect the rates, prices, terms, or conditions of nonexempt, regulated services and goods of a
natural gas company and do not affect the financial capability of a natural gas company to
comply with the policy of this state specified in this section.”
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Phase 2 commodity service will be provided under tariffs specifically designed for the
service; Energy Choice and other transportation customers will be served under preexisting
tariffs. And all rates that DEO charges for its services will continue to be in accord with
Commission-approved tariffs. Thus, the offering of service under Phase 2 will have no impact
on the rates, prices, terms, or conditions of DEQ’s regulated services.

Additionally, Phase 2, like Phase 1, will only affect the manner in which the natural gas
commodity is procured and priced. Under the GCR, DEO did not profit on the sale of the
commodity; under Phase 1, DEO does not profit on the sale of the commodity; under Phase 2,
DEO will not profit on the sale of the commeodity. Because the cost of the commodity has been
and will continue to be “passed through,” the Application will have no effect on DEO’s
“financial capability” and thus complies with R.C. 4929.02(AX9).

The Application will not hinder the Ohio’s competitiveness in the global economy.

Pursuant to R.C. 4929.02(A)(10), it is Ohio’s policy to “[f|acilitate the state’s
competitiveness in the global economy.”

To the degree the Application improves the competitive market for natural gas in Ohio,
and improves conditions for Ohio consumers (including commercial and industrial consumers), it
may correspondingly facilitate Ohio’s overall competitiveness as a state. In any event, the
Application in no way hinders this policy goal. Thus, DEO is in compliance with R.C.
4929.02(AX10).

DEQ’s Application facilitates additional supply choices for consumers, in accordance
with R.C. 4929.02(A)(11).

Pursuant to R.C. 4929.02(A)(11), Ohio’s policy is to *[f]acilitate additional choices for
the supply of natural gas for residential consumers, including aggregation.”

The Application will preserve the conditions—first created in Phase 1—that permit
greater market access for suppliers (discussed in the foregoing sections). The Application also
provides that customers may leave SCO service without penalty at any time by enrolling with an
individual supplier or in a governmental aggregation program. By facilitating additional choices
and allowing for enrollment in Choice or aggregation programs, the Application promotes the
policy set forth in R.C. 4929.02(AX11).

Effect on Percentage Income Payment Plan Customers

The Phase 2 pilot program will provide a beneficial impact on DEO’s Percentage of
Income Payment Plan (“PIPP “) customers that is similar to that provided in Phase 1. The
Company will continue to outsource supply responsibility for those customers through the same
wholesale auction process that the Commission approved in Phase 1. In Phase 2, suppliers will
bid on the right to serve a tranche of customer load through a descending clock auction. DEO
will purchase those wholesale supplies and resell them at cost to PIPP and Choice-ineligible
customers. As stated in the Transition Plan describing the Phase 2 auction process, included as
Appendix A, a second retail auction for other customers provides the opportunity to extract the
additional value to suppliers of avoided customer acquisition cost. If the second auction
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proceeds to the ascending auction format in which suppliers submit bids on how much they
would pay to acquire tranches of retail customers, the resulting proceeds will be used to credit
Transportation Migration Rider — Part B. Because PIPP customers pay that rider, they would
receive a benefit in the form of a lower Transportation Migration Rider — Part B rate in their
bills. The Company is not proposing any changes to the PIPP arrearage crediting program that it
cutrently offers or to any other administrative aspects of the PIPP program.

Potential for Undue Discrimination of Similarly Situated Customers

In Phase 2, the Energy Choice, Standard Service Offer (“SSO™) and Standard Choice
Ofter (“SCO™) customers will receive service under Commission-approved tariffs that specify
the applicability of the service to customers. The tariffs do not permit DEQO to alter its terms or

charges for service to any of the similarly-situated customers to be served under the proposed
tariffs.

The auction process is designed to yield identical pricing for all customers to be served
under the applicable rate schedule, As a result, all PIPP, Choice-ineligible and certain Choice~
eligible customers served under the General Sales Service (“GSS”) and Large Volume General
Sales Service (“LVGSS”) rate schedules will pay the same commodity rate based on the results
of the wholesale auction. In addition, all Choice-eligible customers served under the Designated
Supplier Service (“DSS”) and Large Volume Designated Supplier Service (“LVDSS”) rate
schedules will pay the same commodity rate based on the results of the retail auction. Thus, all
DSS and LVDSS customers will pay identical SCO commodity rates regardless of the supplier
that is designated to provide their commodity service. That will ensure that no customer
migrating from SSO to SCO service in Phase 2 will pay a different price than any other
customer.

Process for Handling Customer Complaints and Inquiries

The Standards of Conduct in DEO’s General Terms and Conditions of Energy Choice
Pooling Service include the following complaint handling process:

All complaints, whether written or oral, shall be referred to East
Ohio’s designated attorney. The designated attorney shall orally
acknowledge the complaint within five (5) working days of receipt.
The designated attorney shall prepare a written statement of the
complaint, which shall contain the name of the complainant
and a detailed factual report of the complaint, including all relevant
dates, companies involved, employees involved, and specific
claim. The designated attorney shall communicate the results of
the preliminary investigation, including a description of any course
of action which was taken, to the complainant in writing within
thirty (30) days after the complaint was received. The designated
attorney shall keep a file with all such complaint statements for a
period of not less than three years. (Section 24.4(1))
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DEOQ’s phone center personnel typically handle customer inquiries, although other areas
such as the Company’s Pricing and Regulatory Affairs or Customer Relations areas may also
handle customer inquiries. DEQ’s contact person and designated attorney is Jean A. Demarr,

Senior Counsel. She has the authority to resolve customer complaints and inquiries received by
Staff.

Written Materials Related to Service and Product Offerings

Appendix B contains copies of the Company’s written materials related to service and
product offerings which promote effective customer choice and the provision of adequate
customer service. The latter materials are comprised of the customer rights and responsibilities
information, which has been reviewed by the Commission’s Service Monitoring and
Enforcement Department and is being provided to customers in accordance with Rule 4901:1-13-
06 of the Ohio Administrative Code. The materials related to service and product offerings that
promote effective customer choice are comprised of materials developed in conjunction with the
customer communication working group of DEQ’s Phase 1 stakeholder process, which includes
representatives of 8taff, the Ohio Office of Consumers’ Counsel, Competitive Retail Natural Gas
Suppliers and a number of consumer advocates.
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THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM

EXEMPTION APPLICATION
ExHIBIT (C)(2)

Effective Competition and Availability of Alternatives

(a) Product Quality

The two primary aspects of natural gas commodity service of most importance to
customers are gas quality and reliability. The Company does not propose to make any changes
to the transportation and pooling service terms and conditions that will govern those aspects of
commodity service in Phase 2. As a result, the product provided by all of the sellers is
substantially of the same quality as it was when the Company provided GCR commodity service
and throughout Phase 1. Below are the applicable terms and conditions of transportation and
pooling service, which demonstrate that there is no difference or degradation in the gas quality
and reliability standards that are currently in place.

Gas Quality Related Provisions of the General Terms and Conditions of Trahsportation Service
Proposed in Case No. 07-829-GA-AIR, et al.:
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Transportation Volumes received by East Ohio at Transportation Receipt Points shall
conform to Upstream Pipeline's gas quality standards, unless such standards have not
been filed with, and approved by, either the FERC or the PUCO, in which case
Transportation Volumes must conform to the gas quality standards of East Ohio in
effect at the time. (Section 7.3)

The Production Volume delivered to East Ohio shall be delivered in it natural state,
have a gross heating value of not less than 1,000 British thermal units per cubic foot
at 14.73 PSIA, 60 degrees Fahrenheit and must conform with East Ohio’s gas quality
standards in effect at the time. East Ohio reserves the right to accept gas of non-
standard specification on a non-discriminatory basis pursuant to an agreement setting
forth applicable terms, conditions and charges, if applicable, provided the acceptance
of such gas does not adversely impact East Ohio’s operations or service to customers.
(Section 10.2)

The Customer or its Supplier shall install and maintain at the Customer's or its
Supplier’s own expense, the necessary equipment for separating and removing oil,
water, water vapor, salt, dust, and other foreign substances from Production Volumes
upstream of the Production Receipt Points. The gas delivered to East Ohio at the
Production Receipt Points shall be free from all foreign matter or fluid contamination
that could interfere with its marketability or interfere with the operation of East
Ohio’s lines, regulators, meters, or other appliances connected with East Ohio's
system. East Ohio may refuse at any time any Production Volumes that contain



contamination or objectionable odors or otherwise do not meet East Ohio’s gas
quality standards in effect at the time. East Ohio may bill the Customer or its
Supplier for any and all costs associated with removing oil, water, water vapor, salt,
dust and other foreign substances erroneously delivered into East Ohio’s system.
(Section 10.10)

Reliability Related Provisions of the General Terms and Conditions of Transportation Service
Proposed in Case No, 07-829-GA-AIR, et al.:

s In order to support system operations and maintain system integrity, Customers are
subject to East Ohio's issuance of operational flow orders ("OFO") which may direct
Customers to adjust Daily Available Volumes as adjusted to reflect flowing supplies
to match Delivery Volumes as determined by East Ohio. East Ohio may also issue
OFOs that direct Customers to deliver specific quantities of gas to specific
Transportation Receipt Points. (Section 13.1)

Reliability Related Provision of DEQ’s Existing General Terms and Conditions of Energy
Choice Pooling Service:

e East Ohio shall assess the sufficiency of Supplier's supply and/or capacity rights on a
monthly basis during the October through April period. If East Ohio adopts
enrollment procedures that permit intra-month changes in the number of Customers
served by Supplier, East Ohio may update its assessment during the month. If such
assessment indicates that Supplier's rights are deficient relative to 91.75% of'its End
Use Customers' design day requirements for the following month, East Ohio shall
notify Supplier, which shall then correct the deficiency within ten business days. East
Chio may also require Supplier to submit a capacity and supply plan for the
remainder of the October through April period in order to determine whether
Supplier’s plan and capabilities are sufficient to meet future Customer requirements.
Supplier’s failure to correct any deficiencies may be deemed to be a material defauit
within the meaning of OAC Rule 4901:1-27-12(J) and may be grounds for East Ohio
requesting suspension or termination of the Agreement pursuant to OAC Rule
4901:1:27-12(J). In the event such deficiency remains uncorrected, East Ohio may
also, at its sole discretion and in accordance with reasonable and standard industry
practice, recall or otherwise withdraw any capacity rights assigned to the Supplier
pursuant to Sections 4 and 5 of these General Terms and Conditions upon five (5)
days’ written notice to the Supplier. (Section 6.1)

o East Ohio may require Winter Period storage re-injections or withdrawals under an
On-System Storage OFO ("Storage OFQ") in which it will indicate the required
Storage Volume to be injected or withdrawn for the period during which the Storage
OFQ is in effect. Adjustments to the effective Storage Demand level may be made by
East Ohio at its sole discretion and in accordance with reasonable and standard
industry practice based on operating conditions, Failure to comply with a Storage
OFQ may be deemed to be a material default within the meaning of OAC Rule
4901:1-27-12(J) and may be grounds for East Ohio requesting suspension or
termination of the Agreement pursuant to OAC Rule 4901:1:27-12(J). Such failure
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may also result in East Ohio, at its sole discretion and in accordance with reasonable
and standard industry practice, reducing Supplier's Storage Demand levels by up to
50% for the remainder of the Winter Period. (Section 13.13)

As demonstrated by the preceding terms and conditions, DEO has appropriate
mechanisms in place to ensure that the product provided to its customers in Phase 2 will be of
substantially the same quality regardless of the seller and the type of commodity service —
Energy Choice, SSO or SCO - being provided.

{b) Existence of Entry and Exit Barriers

The number of customers and suppliers participating in DEQ’s transportation programs
demonstrates the ease of buyers and sellers to enter or leave the market or swiich between buyers
and sellers. Appendix C confains data regarding the participation and competition within DEO’s
Energy Choice program and the list of 17 Energy Choice and 41 traditional transportation service
marketers currently operating on DEQ’s system. The number of suppliers participating in
DEQ’s Energy Choice program significantly exceeds the i1 suppliers currently active on the
Atlanta Gas Light system, which is the only large LDC to have exited the merchant function to
date.! The foliowing tables provide a further indication of the extremely competitive commodity
market that has been established on DEO’s systemn, which is attributable in part to the lack of
entry barriers for both buyers and sellers.

Dominion East Ohio Market Profile
November 2006 through October 2007

Average # of Customers Total Billed Volumes
Number Percent MMecf Percent

Energy Choice Transportation 794,468 66% 102,260 41%
Non-Choice Transportation 3,776 <1% 96,718 39%
SSO Sales Service 412,745 34% 49,982 20%

Total 1,210,989 100% 248,960 100%

Dominion East Ohio Energy Choice Customer Participation
Pre-SSQ (September 2006) vs. Most Recent Month (November 2007)

Pre-SSO Most Recent Month | Change From
September 2006 | November 2007 Pre-SSO
Residential Choice 475,838 481,349 + 5,511
Non-Residential Choice 38,678 39,695 + 1,017
Governmental Agpgregation 282,107 299,528 + 17,421
Total 796,623 820,572 - +23,949

I November 13, 2007 Presentation of Hank Linginfelter, Executive Vice President, Utility Operations of
AGL Resources to the NARUC 2007 Annual Convention, Anaheim, CA
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| Number of Suppliers l 16 l 17 | + 1 |

Note: The number of suppliers in November 2007 reflects the merger of Peoples Energy
and WPS. Absent the merger, the net addition in suppliers would equal two.

The barriers to Energy Choice customer participation were largely removed when the
Company permitted customers with arrearages to participate in the Energy Choice program
effective with bills rendered on or after April 2, 2004, as approved by the Commission in Case
No. 03-2573-GA-ATA. Customers with arrearages are eligible to participate in Energy Choice
as Jong as they have not defaulted on more than one payment plan in the last twelve months.
Such customers are automatically placed on a payment plan arrangement when they enroll in
Energy Choice in order to comply with the definition of eligible customer set forth in Sections
4929.26 and 4929.27, Ohio Revised Code. Enrollments are processed electronicaily, and
customers are automatically sent a letter to confirm their enrollment, even if the enrollment is the
result of an opt-out governmental aggregation program. Suppliers operating in the program must
be certified by the Commission and operate under the minimum standards for competitive retail
natural gas service set forth in Chapter 4901:1-29, Chio Administrative Code. Customers may
cancel an enrollment at any time by speaking with a customer service agent or through the
Company’s automated phone menu system. As a result, there are no barriers to exit for
customers that no longer wish to be served by an Energy Choice supplier. Suppliers wishing to
exit the market are accountable for a final volumetric and monetary reconciliation based on
services rendered prior to their exit from the program. Those safeguards and processes will
remain in place in Phase 2.

As the evidence showed and the Commission found in Case No. 05-474-GA-ATA,
suppliers face minimal barriers in entering DEQ’s market. As the Commission observed in
holding that DEO satisfied the requirements of Section 4929.04, Revised Code, “the DEO
market is probably the most competitive natural gas market in the country,” which the record
showed was “attribute[able] to the absence of significant barriers to entry.” Opin. & Order at 26
(internal quotation marks omitted). The factors that led the Commission to reach this conclusion
continue to hold true. The process to become a supplier remains straightforward and is typically
completed within 30 days.

Additionally, unlike many LDC creditworthiness requirements, DEO discloses the
formula used to determine the financial security that suppliers must provide. This ensures a
consistent application of credit requirements and eliminates the use of financial security to erect
unreasonable barriers to entry. DEQ’s creditworthiness requirements are set forth in its General

Terms and Conditions of Energy Choice Pooling Service, which include the following
provisions:

23.1 East Ohio shall not commence service or continug service
to Supplier if Supplier fails to meet the creditworthiness criteria
outlined in this Section. Such creditworthiness criteria shall not be
used to discriminate on any basis other than as specified herein. A
fee of $50.00 shail be assessed to Supplier for the initial and each
subsequent creditworthiness review performed by East Ohio. East
Ohio shall apply consistent evaluative practices to determine the

COI-1389442



COI-1389442

acceptability of Supplier’s overall financial condition, working

capital, and profitability trends.

23.3 A Supplier may satisfy its initial creditworthiness
requirement by demonstrating that it has and maintains investment
grade long-term bond ratings from any two of the following rating

agencies:
| Agency Senior Unsecured Rating ‘
Standard & Poors BBB- or higher

Moody’s Investors’ Services

Baa3 or higher

23.4  East Ohio shall make reasonable alternative credit
arrangements with a Supplier that is unable to meet the
aforementioned criteria and with those Suppliers whose credit
requirements exceed their allowed unsecured credit limit, if any.
East Qhio shall determine the amount and type of additional
financial instruments, if any, needed to support a Supplier’s
participation in the Program.

23.10 In order to assure that the value of Supplier’s financial
security instruments remains proportional to Supplier’s potential
liability under the Agreement, the required dollar amounts of such
instruments may be adjusted at the sole discretion of East Ohio, in
circumstances including, but not limited to, a change in the level of
unsecured credit, if any, determined by East Ohio or a change in
amount of required collateral in accordance with paragraph 23.20.
In the event East Ohio determines that additional security is
required, East Ohio will notify the Supplier of its determination,
including the grounds for that determination, and will inform the
Supplier that it shall either provide financial security as required by
East Ohio within five (5) business days or adjust its current and
future participation to a level no greater than East Ohio’s revised
requirements. Supplier’s failure to adjust accordingly may result
in East Ohio limiting the enroliment of additional Customers in
Supplier’s pool and/or deeming such failure to be a material
default within the meaning of QAC Rule 4901:1-27-12(J) and may
be grounds for East Ohio requesting suspension or termination of
the Agreement pursuant to OAC Rule 4901:1:27-12(]).

23.20 East Ohio shall assess the amount of financial security
required of Supplier on a monthly basis by subtracting the
maximum unsecured credit limit, if any, extended to Supplier from
the collateral requirement, which shall be updated by the fifth
business day of every month. To determine the Winter Period
collateral requirement, East Ohio shall utilize the maximum
collateral requirement estimated for the Winter Period. To
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determine the Summer Period collateral requirement, East Ohio
shall utilize the maximum collateral requirement estimated for the
Summer Period. The collateral requirement shall be estimated
using the following formula:

CR =(TPR - (LP + AS)) x P, — (TPR x Py,) where:
CR equals Collateral Requirement (in $)

TPR equals Total Pool Requirements (in mef) as estimated by East
Ohio for the upcoming month using normal heating degree days.

LP equals Local Production (in mcf) as determined by the first-of-
month confirmed nomination of local production (if applicable)
dedicated to the pool or nominated from the Supplier’s Local
Production Pooling Service pool times the number of days in the
month. The Local Production volume shall exclude any volumes
purchased from East Ohio under the ECPS monthly local
production purchase option.

AS equals Available Storage (in mcf) as determined by the
beginning of the month storage inventory (if applicable) held by
the Supplier in conjunction with its ECPS pool. The Available
Storage volume shall exclude any volumes purchased from East
Ohio under the ECPS On-System Storage capacity provisions but
not yet paid for.

P, equals Cash Qut Price (in $/mcf) as determined by the
estimated negative imbalance volume cash out rate based on Inside
FERC’s Gas Market Report first of month pricing with the
applicable adjustments.

MDQ equals Maximum Daily Quantity (in mcf) used in
calculating the comparable capacity requirement for the Supplier
for the month (shown as Design Day Usage in the comparable
capacity evaluation).

SD equals Storage Demand (in mcf) used in calculating the on-
system storage assignment for the Supplier for the month.

Pos, equals OFO Price (in $/mcf) as determined by three months’
worth of demand charges pursuant to East Ohio’s OFO
noncompliance charge calculation.

Py, equals Billing Rate Price (in $/mcf) as determined by the last
actual month’s average billing rate charged by the Supplier for
Customers billed by East Qhio,




East Ohio may add to the preceding Collateral Requirement any
amounts billed pursuant to the Agreement but not yet paid by
Supplier as well as any amounts estimated to be billed for the
upcoming month as determined by East Ohio.

A final way that DEO’s market invites supplier participation is DEQ’s willingness to bill
Energy Choice commodity service on behalf of suppliers and purchase the related accounts
receivable, This has been cited by many suppliers as a major advantage to participating in the
Company’s Energy Choice program because it removes significant administrative and financial
barriers to entering the market. In addition, the availability of ample upstream capacity to serve
the market enables DEO to avoid using a mandatory capacity assignment process that could
impose a barrier to entry for some suppliers.

(¢c) Availability of Market Information

Customers interested in purchasing commodity service from an alternative provider have
up-to-date market information available from a variety of sources. Appendix B contains copies
of the Company’s written materials related to the Energy Choice program and SSO service
offerings. Appendix D contains screen prints of information available on the Company,
Commission, and Ohio Office of Consumers’® Counsel (“OCC”) websites that provide
information about the following topics:

Public Utilities Commission of Qhio:

Choosing a Natural Gas Supplier

Governmental Buying Groups or “Aggregations”

4 Simple Steps to Choosing a Supplier

Questions to Ask a Supplier

Inquiries, Disputes and Complaints

Natural Gas Choice — Your guide to choosing a natural gas supplier

Ohio Office of Consumers’ Counsel:

o  Aggregation

o (Calculating Your Energy Choices
¢ Gas Choice 101

e Has Your Community Aggregated?

Dominion East Ohio:

Energy Choice Home

Video: Natural Gas, The Choice is Yours
Latest SSO News

Sign-Up Information

Approved Energy Choice Suppliers
Eligible Customer Information

Supplier Contract Renewal

Natural Gas Deregulation

COI-1389442



Customers may also request copies of the preceding information by telephone. The
Commission and OCC also provide frequent and comprehensive comparisons of Energy Choice
supplier offers. Those comparisons identify the name and contact information of the supplier;
describe the price and term of each offer; indicate whether the price is fixed or variable; and
provide additional information if, for example, the offer includes an introductory price. The
comparisons also include definitions of commonly used terms, a worksheet that the customers
can use to compare offers and a listing of the applicable sales and use tax rates throughout the
state. Suppliers typically post information about current offers on their websites and may solicit
customers using direct mail, telemarketing and occasionally door-to~door sales channels.
Governmental aggregators also are required to provide detailed information about their offers in
the opt-out materials distributed to potential participants. Chapter 4901:1-29, Ohio
Administrative Code, sets forth the various disclosures that suppliers must include in solicitation
and renewal offers.

Throughout Phase 1, DEQ has met frequently with interested parties to discuss how best
to inform customers about the transition to SSO service and about their options to choose among
alternate suppliers in the Energy Choice program. In addition to more common avenues such as
bill inserts, DEO has produced a video guide to Choice and erected a billboard near one of its
shop locations identifying the commodity service alternatives available to customers. DEQ is
currently working with the Phase 1 stakeholder group’s communication committee to develop a
dedicated Choice website that will make it easier for customers to obtain information and make
an informed choice.

(d) Availability of Product from Alternative Providers

The only commodity service provided by DEO in Phase 1 is SSO sales service rendered
to customers under the GSS and LVGSS rate schedules. As noted in the table summarizing the
Company’s market profile, DEO’s SSO commodity service comprised only 20% of ail volumes
delivered to customers over the past year, Of the remaining volumes, 39% of the DEO’s market
is sourced from alternative providers by traditional transportation customers and another 41% is
sourced from alternative providers by Energy Choice customers. The fact that alternative
providers supply four times the load that DEO supplies demonstrates that natural gas commodity
service is widely available from alternative providers in the relevant market. The extensive gas
quality provisions contained in DEQ’s tariff ensure that the natural gas itself is a functionally
equivalent substitute regardless of the supplier. The térms and conditions that govern those
aspects of SSO service are identical to those governing deliveries by Energy Choice and, in the
future, SCO providers. Operationally, the alternative providers on DEQ’s system utilize many of
the same upstream pipelines and local Ohio producers to source their gas, meaning that the
quality of one supplier’s gas is virtually indistinguishable from another. Those alternative
providers can arrange for supplies to be delivered by any one of the six interstate pipelines and
one intrastate pipeline that have interconnects with the Company. In addition, they can acquire
gas from any of the 489 local Ohio producers currently active on DEQ’s system. The latter
source is especially important because it provides over 20% of DEQ’s deliveries to its customers.

DEO presently has 41 suppliers offering commodity service to its traditional

transportation market and 17 suppliers participating in the Energy Choice program. Appendix C
identifies the shares of Energy Choice suppliers and aggregators throughout each month since
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DEO began offering SSO setvice. Due to the nature of the customers receiving SSO service, the
information in that appendix provides the most meaningful indication of alternative providers’
respective shares of the relevant market. The primary mechanism that alternative providers use
to allocate gas to their customers is through one of DEQ’s pooling service offerings. DEO offers
five different types of pooling services, each of which is intended to serve a particular market
need. The number of pools in each category is shown below:

Number of Active Pools Operating on DEQ’s System as of December 2007

Energy Choice Pooling Service 17
Full Requirements Pooling Service 37
General Pooling Service 13
Daily Pooling Service 17
Local Production Pooling Service 17
Total 101

Growth in the commodity market will track growth in the overall market behind DEO’s
system, which is affected largely by weather, economic activity and end user conservation, the
impacts of which are reflected in the Company’s Long-Term Forecast Reports that are
incorporated into this Exhibit by reference. Because the Phase 2 auctions may have a significant
impact on sellers’ respective shares of the market, it is not possible to predict changes to those
shares at this time.

{e) Affiliations Between Suppliers

DEOQ contacted all of the CRNGS suppliers participating in the Energy Choice program
to request information about their affiliation with any another supplier in the program. The only
affiliation reported among Energy Choice suppliers is between Ohio Natural Gas and Compass
Energy, both of which began serving Energy Choice customers only within the past six months.
On October 1, 2007, the parent company of Ohio Natural Gas, AGL Resources, announced that
it had acquired Compass Energy. DEO is not aware of any other affiliations among Energy
Choice suppliers.

() Data to Measure Market Concentration

The data needed to measure market concentration or market power in the former GCR
sales market can be found in Appendix C. The data needed to measure market concentration or
market power in the commodity market including traditional transportation customers can be
found in Appendix E, which identifies the total volumes delivered from marketer pools operating
on the Company’s system. Due to the presence of pool-te-pool transfers and imbalance trading
activity, the volumes contained in Appendix E will not equal the sum of the end user volumes on
DEQO’s system.

Because DEO does not have access to supplier cost data, it cannot provide the
information needed to compute the Lerner Index, which is measured by the formula: (P-MC)/P,
where P is the selling price and MC is the marginal cost. Even if suppliers were willing to
provide such data (which they are not), the marginal cost itself would be difficult to determine
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because suppliers use a portfolio of supply sources rather than designate specific supplies for
each individual customer or price point they serve. The Herfindahl-Hirschman Index, which is
calculated by squaring the market share of each firm competing in a market and then summing
the resulting numbers, and the four-firm concentration ratio can be calculated for both the former
GCR and total commodity markets using the data provided in appendices C and E.
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THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM

EXEMPTION APPLICATION
ExHiBIT (C)(3)

Services For Which Application Is Requesting An Exemption
(a) Description of Services for Which Exemption is Being Requested

DEQ is requesting the Commission to exempt DEQ’s commodity sales service currently
designated as Standatd Service Offer from all provisions of Chapter 4905 of the Revised Code
with the exception of Section 4905.10; Chapters 4909 and 4935 of the Revised Code with the
exception of Sections 4935.01 and 4935.03; Sections 4933.08, 4933.09, 4933.11, 4933.123,
4933.17, 4933.28, 4933,31, and 4933.32 of the Revised Code; and from any rule or order issued
under those chapters or sections, including the obligation under Section 4905.22 of the Revised
Code, to provide such commodity sales service.

The Phase 2 Transition Plan contains a detailed description of the commodity sales
services for which DEO is requesting an exemption. The Company proposes to implement a
pilot program in which it will provide commodity sales service using supply that it will acquire
in an auction process approved and overseen by the Commission. The price for the commodity
sales service to be rendered will equal the price paid to suppliers based on the results of the
auction. The Standard Service Offer (“SSO™) and Standard Choice Offer (“SCO”) commodity
service described in the plan will be rendered under the following tariffs, which are included in
Schedules E-1 and E-2:

Proposed Commodity Service / Rate Schedule Combinations

GENERAL COMMODITY
LE TARIF

DESCRIPTION SERVICE  APPLICAB s
Standard Sales Commodity service Supplied from a poolof - General Sales Service (GSS)
Service (SSO) provided primarily to wholesale supply secured - Large Volume General Sales

PIPP and Choice- by DEO in a wholesale Service (LVGSS)

ineligible customers auction
Standard Choice Commodity service Supplied by a designated - Designated Supplier Service
Service (SCO) provided to Choice- CRNGS provider (DSS)

eligible customers selected by DEOina - Large Volume Designated

migrating from $SO retail auction Supplier Service (LVDSS)

As described further in the Phase 2 Transition Plan, customers that do not participate in
the Energy Choice program will continue to receive commodity service at a price that varies
each month in accordance with the results of a Commission-approved auction. Under the
proposed Phase 2 program:
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¢ If the customer is not eligible to participate in the Energy Choice program or is a
PIPP customer, the customer’s commodity will still be provided by a pool of
wholesale supply that will be acquired via auction at a price approved by the
Commission. Those customers, which comprise about a quarter of DEO’s remaining
sales customers, will see no change in the way their supplies are purchased or in the
appearance of their bill. DEQ will use the SSO designation for the commodity
service provided to those customers.

¢ [f the customer is eligible to participate in Energy Choice, but has not elected to do
so, the customer’s commodity will be provided by a specific supplier selected via
auction at a price approved by the Commission. The price for that commodity
service, designated SCO, will be the same for all such customers. DEO will purchase
the supply from SCO providers for resale to the customer, just as it purchases supply
in the aggregate from SSO providers, but will identify on the customer’s bill the name
of the particular supplier designated for the customer. As a result, the only change for
those ¢ustomers, which comprise about three quarters of DEQ’s remaining sales
customers, will be the identification of their specific supplier on the bill.

As in the Phase 1 pilot program, customers eligible to participate in the Energy Choice
program may do $o at any time by enrolling with an individual supplier or through a
governmental aggregation program. DEQ is not requesting exemption for any ancillary services
at this time except to the extent necessary to implement its Phase 2 pilot program.

(b) Potential Number of Customers for Each Commodity Sales Service for Which
Exemption is Being Requested

Based on the most recent billing system data available, the estimated number of

customers that would receive SO and SCO commodity sales service under the proposed
wholesale and retail auctions are:

Current Number of SSO and SCO Customers
As Defined in the Phase 2 Transition Plan

Standard Service Offer Standard Choice Offer Total

Residential 102,286 269,683 371,969
Non-Residential 2,333 23,267 25,600
Total 104,619 292,950 397,569

Because customers are able to migraté to and from Energy Choice during the remainder
of Phase 1, which terminates in August 2008, and throughout Phase 2, the potential number of
customers to be served depends on their eligibility to participate under the GSS, LVGSS, DSS or
LVDSS rate schedule. Conceivably, all current Energy Choice customers could receive service
under one of those rate schedules. As a result, the potential number of customers could be
calculated by adding the preceding total of 397,569 customers to the 820,572 customers

currently enrolled with an Energy Choice supplier or participating in a governmental aggregation
program.
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As described in the Phase 2 Transition Plan, the customers that will be served with supply
acquired through the wholesale SSO auction will be comprised of two groups: (1) those able to
receive SSO commodity service on a continual basis; and (2) those who can obtain commodity
service from the SSO pool only for a limited time. PIPP and Choice-ineligible customers will be
able to receive SSO service on a continual basis. The following Choice-cligible customers will
be able to receive SSO service under the GSS and LVGSS rate schedules for up to two
consecutive billing periods:

» New customers that have not yet selected an Energy Choice supplier or been enrolled
in a governmental aggregation program.

® Customers that had been receiving Energy Choice service but whose supplier
agreement terminates before the customer enrolls with the same or different supplier
under a new agreement.

Customers that have been disconnected for non-payment will remain in the SSO pool
once they are reconnected until such time as they become Choice-eligible. If the customer is or
becomes eligible to participate in Energy Choice, but has not elected to do so, he will be served
under the DSS or LVDSS rate schedule.

(c) Available Upstream Capacity

DEO currently receives deliveries of commodity from the following upstream
pipelines:

— ANR

— Columbia Transmission

- Dominion Transmission

—  North Coast Gas Transmission (intrastate)
— Panhandle Eastern

— Tennessee Gas Pipeline

— Texas Eastern

Firm transportation service is available on all seven of the pipelines, and market-area
storage is available on Columbia Transmission and Dominion Transmission. Those seven
pipelines deliver supplies to DEQ at over two-dozen interconnects located throughout the
Company’s service territory. The combined capacity of upstream interconnects, local production
and on-system storage has historically met or exceeded the requirements that customers place on
DEQ’s operating system under design day conditions. In addition, over 450,000 Dt per day of
interconnect capacity has been installed since 2000 with North Coast Gas Transmission,
Tennessece Gas Pipeline and Texas Eastern. DEO has also executed an interconnect agreement
with Rockies Express that will add another 140,000 Dt per day of capacity once it is constructed.
Once the Rockies Express pipeline is constructed (its expected in-service date is approximately
one year after the beginning of Phase 2), new interconnect capacity installed since 2000 will
have increased DEQ’s already sufficient interconnect capacity by nearly 600,000 Dt per day.
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The availability of sufficient upstream capacity is also evidenced by the fact that the
comparable capacity requirements imposed on all Energy Choice and SSO suppliers are
consistently met, with some suppliers holding considerably more firm capacity than is required
to meet the minimum thresholds set forth in the Company’s terms and conditions of pooling
service. Suppliers also receive an allocation of DEQ’s on-system storage that helps them
manage their supply portfolio and reliably meet the peak day needs of their customers. Lastly,
suppliers have over 150,000 mcf per day of local production available for purchase from Ohio
producers. During the October through April period, DEO verifies that all suppliers have
sufficient comparable capacity from all three sources — interstate, on-system storage and local
production - to meet the design day needs for their customers. That process will remain in place
throughout Phase 2 as well.

In addition to the preceding capacity used to provide commodity service, DEQ holds
operational balancing capacity to compensate for the variation between volumes nominated to its
system in advance and actual customer usage on any given day. The diverse and ample mix of
supply sources available to alternative providers on DEQO’s system ensures that there is sufficient
availability of the capacity needed to support the commodity sales service for which the
Company is requesting an exemption.

(d) Showing of Fully Open, Equal and Unbundied Distribution Service

DEO provides distribution service on a fully open, equal, and unbundled basis. In
approving Phase 1, the Commission concluded that DEO “will offer service under this plan on a
fully open, equal and unbundled basis to all its customers and that all such customers reasonably
may acquire commodity sales service from suppliers other than the company.” Opin, & Order at
27. This order was affirmed in Ohio Partners for Affordable Energy v. Pub. Util. Comm., 115
Ohio St.3d 208, 2007-Ohio-4790. The situation remains the same. Suppliers continue to possess
more than enough capacity to serve DEQ’s Choice-eligible load; indeed, the number of suppliers
and customers participating in DEO’s Energy Choice market has increased since Phase 1 was
approved.

Furthermore, DEO offers service on a fully open and equal basis. It continues to comply
with its code of conduct approved in Case No. 05-474-GA-ATA, which provides, among other
things, that DEO shall apply and enforce its tariffs in a nondiscriminatory manner, shall not
prefer any supplier or customer of any supplier over any other supplier or customer, and shall
process similar requests for transportation in the same manner and within the same approximate
period of time.

Finally, DEO’s service is provided on an unbundled basis—its separates distribution

charges (i.e., monthly service charges and non-gas volumetric base rates) from commodity sales
service charges (i.e., gas usage charges), and this is reflected on customer bills.
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THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM

EXEMPTFION APPLICATION
ExHiBITS (C)(4) & (C)3)

Proposed Separation Plan and Code of Conduct

DEOQ is not propesing to provide exempt services on an integrated company basis in
Phase 2. The Company will not participate as a bidder in either the wholesale or retail anctions
to be conducted for service over the proposed September 1, 2008 to March 31, 2010 pilot period,
nor will it make an application to provide commodity service as a CRNGS provider during that
time. Because it is not proposing to provide exempt services on an integrated basis, DEQ has no
exempt operations to separate from nonexempt operations. To ensure that it maintains the proper
separation with affiliate company operations, the Company is proposing no changes to the
Standards of Conduct approved by the Commission in Case No. 05-474-GA-ATA, which govern
DEQ’s adherence to the state policy specified in Sections 4905.32 and 4929.02, Ohio Revised
Code, and its sharing of information and resources between those employees involved in the
provision or marketing of exempt commodity sales services or ancillary services, and those
employees involved in the provisioning or marketing on nonexempt commodity sales services or
ancillary services. Those Standards of Conduct state that:

(a)  East Ohio shall apply tariffs in a nondiscriminatory manner.
(b)  East Ohio shall enforce the tariffs in a nondiscriminatory manner.

(¢)  East Ohio shall not give any Supplier, including its marketing affiliate, or Customers of
any Supplier, including its affiliate, preference over any other Suppliers or Customers.
For purposes of East Ohio’s firm transportation program, any ancillary service provided
by East Ohio that is not tariffed (e.g., billing and envelope service), shall be priced
uniformly for affiliated and nonaffiliated companies and available to all equally.

(d)  East Ohio shall process all similar requests for transportation in the same manner and
within the same approximate period of time.

() East Ohio shall not disclose to anyone, other than an East Ohio employee, any
information regarding an existing or proposed gas transportation arrangement, unless
authorized by the End Use Customer.

() If a Customer requests information about Suppliers, East Ohio shall provide a list of all

Suppliers operating on its system, but shall not endorse any Supplier nor indicate that any
Supplier will receive preference because of a corporate relationship.
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(2)

(h)

()
)

(k)

East Ohio shall, to the extent practicable, separate the activities of its operating
employees from its affiliate marketing employees in all areas where their failure to
maintain independent operations may have the effect of harming Customers or unfairly
disadvantaging unaffiliated Suppliers under East Ohio’s transportation programs.

East Ohio shall not condition or tie its agreements to gas supply or for the release of
interstate pipeline capacity to any agreement by a Supplier, Customer, or third party in
which its marketing affiliate is involved.

East Ohio and its marketing affiliate shall keep separate books of accounts and records.

Neither East Ohio nor its marketing affiliate shall communicate the idea that any
advantage might accrue in the use of the East Ohio’s service as a result of dealing with
any Supplier, including its marketing affiliate.

East Ohio’s name and logo shall not be used in its marketing affiliate’s promotional
material, unless the promotional material discloses in plain, legible or audible language,
on the first page or at the first point where East Ohio’s name and logo appears, that its
marketing affiliate is not the same company as East Ohio. East Ohio shall not participate
in exclusive joint activities with any Supplier, including its marketing affiliate, including
advertising, marketing, sales calls or joint proposals to any existing or potential
Customers.
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THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM

EXEMPTION APPLICATION
EXHIBIT (C)(6) & (7)

The following pages contain Schedules E-1 (scored copy of all proposed tariff schedules
where applicable), E-2 (current tariff schedules to which changes are proposed), and E-3
(rationale underlying the proposed changes to the tariffs).
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Schedule E-1, Page 1 of 12

The East Ohio Gas Company Sixth Revised Sheet No. F-GSS 1
Superseding Fifth Revised Sheet No. F-GSS |

General Sales Service (GSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s service
area who purchase and receive all of their natural gas requirements directly from East Ohio
pursuant to this rate schedule. The following classes of Customers are able to receive
service under this rate schedule:

1) Customers participating in the Percentage Income Payment Plan and

2) Customers who are not eligible to receive service under the Energy Choice
Transportation Service (“ECTS™ rate schedule.

Customers who are eligible to receive service under the ECTS rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS or Designated Supplier Service rate

schedules or one of their large volume counterparts. the Large Volume General Sales
Service and Larpe Volume Energv Choice Transportation Service rate schedules.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) $1.2355 per Mecf for all consumption each month; and

2) acharge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be charged a service charge of
$5.70 per delivery point per month,

3.3 Custorers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,

Tssued: Effective:

Filed under authority of the Public Utilities Commission of Chio in Case No.
Bruce C. Klink, Vice President




Schedule E-1, Page 2 of 12

The East Ohio Gas Company Sixth Revised Sheet No. F-GSS8 2
Superseding Fifth Revised Sheet No, F-GSS 2

Transportation Migration Rider-Part B, Sales Recongiliation Rider, AMR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

|-

Resumption of Service After Interruption |

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $20.

I

Prohibition on Resale of Gas l
No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Tssued: Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case No.
Bruce C. Klink, Vice President
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The East Chio Gas Company Sixth Revised Sheet No. F-LVGSS 3
Revised She

Large Volume General Sales Service (LVGSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements

directly from East Ohio pursuant to this rate schedule, are not eligible to receive N

service under the Large Volume Energv Choice Transportation Service
(“LVECTS”) rate schedule and have entered into a written contract with East
Ohio for service under this rate schedule for a minimum of twelve months. East
Chio may waive the requirement that the customer enter into a written contract to
receive service under this rate schedule. Customers who are eligible to receive
service under the LVECTS rate schedule are able to initially receive service under
this rate schedule for up to two consecutive billing periods after which they must
receive service under the LVECTS or Large Volume Designated Supplier Service
rate schedules or one of their smaller volume counterparts, the General Sales v

Service and Energy Choice Transportation Service rate schedules.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and
continuous basis, provided, however, that in the event of an emergency, service
may be curtailed pursuant to PUCO rules or a curtailment plan approved for East
Ohio by the PUCO.

3. Rates and Charges

3.1  The volumetric charges for each Customer at each delivery point served | T
under this rate schedule shall be the rates set forth below plus the riders, as
specified in 3.3, applicable to service rendered under this rate schedule:

(1)  For the first 100 Mcf each month,  $1.2527 per Mcf,
For the next 400 Mcf each month, $0.9927 per Mcf,
For all over 500 Mcf each month,  $0.8187 per Mcf; and

(2)  acharge for the cost of gas based on the standard service offer rate
as set forth on tariff sheet B-SSO 1 plus a charge equal to the
Transportation Surcredit Rider.

3.2  In addition to the volumetric charge, each Customer shall be charged a
service charge of $40.00 per delivery point per month. T

3.3 Customers receiving service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax

Issued: Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case No.
Bruce C. Klink, Vice President
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The East Ohio Gas Company Sixth Revised Sheet No. F-LVGSS 4
Superseding Fifth Revised Sheet No. F-LVGSS 4

Rider, Interim Emergency and Temporary PIP Plan Rider, Uncollectible
Expense Rider, Transportation Migration Rider-Part B, Sales
Reconciliation Rider, AMR Cost Recovery Charge, and Transportation
Surcredit Rider as applicable.

2

Termination of Contract

After receiving service under this rate schedule for at least twelve months, the
Customer may terminate purchases under the contract and under this rate schedule
upon thirty days written notice to East Ohio, which notice shall specify the
termination date.

5. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or
at the Customer’s request, and the Customer subsequently requests and receives
service under East Ohio’s General Sales Service, East Ohio shall not be under any
obligation to resume service to the same Customer at the same premises under
this rate schedule during the twelve consecutive months subsequent to the
interruption or terrnination. East Ohio shall not be required to resume service
under any rate schedule to the same Custorner at the same premises unless East
Ohio shall have received, in addition to payment for all gas received by the
Customer under this or any other rate schedule, a reconnection payment of $60.

Iz

Prohibition on Resale of Gas
No gas supplied under this rate schedule shall be resold for any purpose.
7. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules
and Regulations contained in its tariff.

Issued: Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case Na.
Bruce C. Klink, Vice President




Schedule E-1, Page 5 of 12
The East Ohio Gas Company Original Sheet No. F-DSS 5

Designated Supplier Service (DSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ghio’s service
area who purchase and receive all of their natural gas requirements directly from East Ohio

pursuant to this rate schedule and are eligible to receive service under the ECTS rate
schedule.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO. East Ohio shall
purchase such gas supplies on behalf of the Customer from a designated supplier, which will
be identified on the Customer’s bill. The process used to select the Customer’s designated
supplier and the price to be charged for the gas supplied under this rate schedule shall be
approved by the Public Utilities Commission of Ohio.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) $1.2355 per Mcf for all consumption each month; and

2) acharge for the cost of gas based on the standard choice offer rate as set forth on
tariff sheet B-SCO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be charged a service charge of
$5.70 per delivery point per month.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Sales Reconciliation Rider, AMR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

Tssued: Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case No.
Bruce C. Xlink, Vice President




Schedule E-1, Page 6 of 12
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4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $20.

S. Prohibition on Resale of Gas
No gas supplies under this raic schedule shall be resold for any purpose.
6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued. Elfective:

Filed under authority of the Public Utilities Commission of Ohio in Case No.
Bruce C. Klink, Vice President
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Large Volume Designated Supplier Service (LVDSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements
directly from East Ohio pursuant to this rate schedule, are eligible to receive
service under the Large Volume Energy Choice Transportation Service
(“LVECTS”) rate schedule and have entered into a written contract with East
Ohio for service under this rate schedule for a minimum of twelve months. East
Ohio may waive the requirement that the customer enter into a written contract to
receive service under this rate schedule.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous
basis, provided, however, that in the event of an emergency, service may be curtailed
pursuanf to PUCO rules or a curtailment plan approved for East Ohio by the PUCO.
East Ohio shall purchase such gas supplies on behalf of the Customer from a
designated supplier, which will be identified on the Customer’s bill. The process
used to select the Customer’s designated supplier and the price to be charged for the
gas supplied under this rate schedule shall be approved by the Public Utilities
Commission of Ohio.

3. Rates and Charges

3.1  The volumetric charges for each Customer at each delivery point served
under this rate schedule shall be ihe rates set forth below plus the riders, as
specified in 3.3, applicable to service rendered under this rate schedule:

(1)  For the first 100 Mcf each month,  $1.2527 per Mcf,
For the next 400 Mcf each month,  $0.9927 per Mcf,
For all over 500 Mcf each month,  $0.8187 per Mcf; and

(2)  acharge for the cost of gas based on the standard choice offer rate
as set forth on tariff sheet B-SCO 1 plus a charge equal to the
Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be charged a
service charge of $40.00 per delivery point per month.

3.3 Customers recetving service under this rate schedule shall he responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax
Rider, Interim Emergency and Temporary PIP Plan Rider, Uncollectible

Issued: Effective:
Filed under authority of the Public Utilities Commission of Qhio in Case No.
Bruce C. Klink, Vice President
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Expense Rider, Transportation Migration Rider-Part B, Sales
Reconciliation Rider, AMR Cost Recovery Charge, and Transportation
Surcredit Rider as applicable.

4. Termination of Contract

After receiving service under this rate schedule for at least twelve months, the
Customer may terminate purchases under the contract and under this rate schedule
upon thirty days written notice to East Ohio, which notice shall specify the
termination date.

5. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or
at the Customer’s request, and the Customer subsequently requests and receives
service under East Ohio’s General Sales Service, East Ohio shall not be under any
obligation to resume service to the same Customer at the same premises under
this rate schedule during the twelve consecutive months subsequent to the
interruption or termination. East Ohio shall not be required to resume service
under any rate schedule to the same Customer at the same premises unless East
Ohio shall have received, in addition to payment for all gas received by the
Customer under this or any other rate schedule, a reconnection payment of $60.

6. Prohibition on Resale of Gas
No gas supplied under this rate schedule shall be resold for any purpose.
7. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules
and Regulations contained in its tariff.

Issued: Effective:

Filed under anthority of the Public Utilitics Commission of Ohio in Case No.
Bruce C. Klink, Vice President




THE EAST OHIO GAS COMPANY

Schedule E-1, Page 9 of 12

Second Revised Sheet F-ECPS 14
Superceding First Revised Sheet F-ECPS 14

4.

GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

4.1

4.2

43

4.4

ASSIGNMENT OF UPSTREAM CAPACITY

Upstream Pipeline Primary Firm Transportation capacity not needed for
operational balancing purposes shall be made available by East Chio on a pro rata
basis. The assignment shall be structured as a release of capacity at the full
maximum rates paid by East Ohio. The standard term of the release shall be
through the earlier of March 31. 2010 or the termination date of the contract(s)
between East Ohio and the Upstream Pipeline as adjusted for any seasonal or
annual variations in the capacity rights provided by such contract(s). East Ohio
shall retain all rights of first refusal that accompany such capacity upon contract
termination. Supplier may request alternate arrangements which East Chio shall
evaluate in terms of the potential impact on reliability and stranded costs. In the
event that any such capacity remains unreleased after first being made available to

Suppliers on a voluntary basis, Supplier shall be required to accept a pro rata
release of such capacity.

In order to ensure adequate deliveries into East Ohio’s Ashtabula market area,
Suppliers shall be obligated to_accept a release of the associated Tennessee Gas
Pipeline (“Tennessee™ and corresponding downstream Dominion Transmission,
Inc. (“DTT") capacity needed to serve that area on a pro rata basis. The amount of
Tennessee and corresponding downstream DTI capacity to be released will be

adiusted each Summer and Winter Period or monthly in the case of material
changes in pro rata market shares. If the pro rata amount of capacity that would

be released to the Supplier is de minimus, East Ohio shall not require Supplier to
accept the release. Because Tennessee deliveries to the Cochranton, Pennsylvania
interconnection must be delivered to East Ohio through DTI, only the DTI portion
of the release shall count towards the Supplier’s comparable capacity reguirement.

The Primary Firm Transportation capacity released pursuant to Paragraph 4.1 shall
be recallable in the event of a material decreasc in Supplier’s Energy Choice
market share or upon Supplier’s failure to comply with the terms and conditions
set forth in these General Terms and Conditions. Particular emphasis shall be
placed on Supplier compliance with the Reconciliation of Daily Imbalance
Volumes (Section 18 of these General Terms and Conditions), OFOs (Section 21)
and Standards of Conduct (Section 24). If Supplier's End Use Customers return to
system supply, East Ohio shall have the right to recall such Primary Firm
Transportation capacity released pursuant to Paragraph 4.1 as may be needed to
meet the estimated design day requirements of the returning End Use Customers.

Contract Storage capacity and related storage demand/deliverability not needed
for operational balancing purposes shall be made available by East Ohio shall be
made available on a pro rata basis. The assignment shall be structured as a release

Issued: Effective:
Filed under authority of the Public Utilities Commission of Ohio in Case No,

"
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THE EAST OHIO GAS COMPANY Second Revised Sheet F-ECPS 15

Superceding First Revised Sheet F-ECPS 15

GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

4.5

4.6

of capacity at the full maximum rates paid by East Ohio. The standard term of
the release shall be through the earlier of March 31, 2010 or the termination date
of the contract(s) between East Ohio and the Upstream Pipeline as adjusted for
any seasonal or annual variations in the capacity rights provided by such
contract(s). East Ohio shall retain all rights of first refusal that accompany such
capacity upon coniract termination. Supplier may request alternate arrangements
which East Ohio shall evaluate in terms of the potential impact on reliability and
stranded costs. In the event that any such capacity remains unreleased after first
being made available to Suppliers on a voluntary basis, Supplier shall be required
to accept a pro rata release of such capacity.

The Contract Storage capacity released pursuant to Paragraph 4.4 shall be
recallable in the event of a material decrease in Supplier’s Energy Choice market
share or upon Supplier’s failure to comply with the terms and conditions set forth
in these General Terms and Conditions. Particular emphasis shall be placed on
Supplier compliance with the Reconciliation of Daily Imbalance Volumes
(Section 18 of these General Terms and Conditions), OFOs (Section 21) and
Standards of Conduct (Section 24). If Supplier's End Use Customers return to
system supply, East Ohio shall have the right to recall such Coniract Storage
capacity released pursuant to Paragraph 4.4 as may be needed to meet the
estimated design day requirements of the returning End Use Customers. If East
Ohio recalls such capacity, it shall purchase the associated amount of Supplier's
Contract Storage inventory in place. The purchase price shall equal the first of the
month price index as published in Inside F.E.R.C.'s Gas Market Report (The
McGraw-Hill Companies, Inc.) for Dominion Transmission Inc. Appalachia, or an
appropriate successor index should it cease to be published, for the month in
which the purchase takes place.

Supplier’s failure to accept a required release of Upstream Pipeline capacity or
pay Upstream Pipeline for any Firm Transportation or Contract Storage capacity

released pursuant to this Section may be deemed to be a material default within
the meaning of OAC Rule 4901:1-27-12(J) and may be grounds for East OChio
requesting suspension or termination of the Agreement pursuant to OAC Rule
4901:1:27-12(]).

3. ASSIGNMENT OF ON-SYSTEM STORAGE CAPACITY

5.1

On-System Storage capacity and related storage demand/deliverability shall be
assigned to the Supplier based on the pro rata share of such storage allocable to
Supplier's End Use Customers. The costs associated with such capacity shall be
recovered in the volumetric rates paid by End Use Customers under the ECTS and

Issued: Effective:
Filed under authority of the Public Utilities Commission of Ohio in Case No.
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GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

26.

26.1

26.2

263

26.4

26.5

20.6

26.7

26.8

26.9

SUPPLIER DEFAULT

CONDITIONS OF SUPPLIER DEFAULT

Supplier’s failure to accept a required release of Upstream Pipeline capacity or '
pay Upstream Pipeline for any Firm Transportation or Contract Storage capacity

released pursuant to Section 4 of these General Terms and Conditions.

Supplier’s failure to correct a deficiency of Supplier’s comparable supply and/or
capacity rights pursuant to Section 6 of these General Terms and Conditions,

Supplier’s failure to comply with an On-System Storage OFO pursuant to Section
13 of these General Terms and Conditions.

Supplier’s failure to provide cumulative Daily Available Volumes plus Imbalance
Trading Volumes equal to at least 90% of cumulative Daily Pool Requirements
over a given month pursuant to Section 18 of these General Terms and
Conditions.

Supplier’s failure to provide Daily Available Volumes plus Imbalance Trading
Volumes equal to at least 80% of Daily Pool Requirements for five or more days
in a given month pursuant to Section 18 of these General Terms and Conditions.

Supplier informs East Qhio, or East Ohio otherwise becomes aware, that Supplier
does not intend to perform its obligations under the Agreement, or East Ohio
determines that Supplier no longer has the Upstream Pipeline or Storage capacity,
inventory or gas supply necessary to perform Supplier’s obligations as described
in Section 18 of these General Terms and Conditions.

Supplier's failure to comply with an OFQ pursuant to Section 21 of these General
Terms and Conditions.

Supplier’s failure to pay to East Ohio amounts due under the Agreement pursuant
to Section 22 of these General Terms and Conditions.

Supplier’s failure to meet and/or maintain creditworthiness requirements pursuant
to Section 23 of these General Terms and Conditions.

Issued: Effective:
Filed under authority of the Public Thilities Commission of Ohio in Case No.
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STANDARD CHOICE OFFER GAS COST RATE

A standard choice offer gas cost rate of § per Mcf shall be applied effective
with bills rendered for billing cycles commencing on or after to all
volumes purchased and received under the following East Ohio rate schedules:

Designate Supplier Service Rate Schedule (DSS)
Large Volume Designated Supplier Service Rate Schedule (LVDSS}

Tssued: Effective:
Filed under authority of the Public Utilities Commission of Ohio in Case No.
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The East Ohio Gas Company Eifth-Revised Sheet No, F-GSS 1
Superseding Eousrth-Revised Sheet No. F-GSS 1

General Sales Service (GSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s service
area who purchase and receive all of theu- natural gas requlrements dlrectly from East Ohm

2. Character of Service
All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curiailed pursnant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges
3.1 The volumetric charges for cach Customer at each leeation-served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) $1.2355 per Mcf for all consumption each month; and

2) acharge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider,

3.2 In addition to the volumetric charge, each Customer shall be charged a service charge of
$5.70 per month.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan #ider, Uncollectible Expense Rider, Transportation
Migration Rider and Transportation Surcredit #ider as applicable.

Issued: September 152006 Effective: W

Filed under authority of the Public Utilities Conunission of Chio in Case No. 85-474-GA-ATA
Bruce C. Klink, Vice President
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5. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection
payment of $20.

6. Prohibition on Resale of Gas

No gas supplies under this rate schedule shall be resold for any purpose.

Issued: Septemberl5-2006 Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case No. 05-474-GA-ATA
Bruce C. Klink, Vice President
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Large Volume General Sales Service (LVGSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements
directly from East Ohio pursuant to this rate schedule and whe-have entered into a
written contract with East Ohio for service under this rate schedule for a
mlmmurn of twelve months Faers-wh : 3

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and
continuous basis, provided, however, that in the event of an emergency, service
may be curtailed pursuant to PUCO rules or a curtailment plan approved for East
Ohio by the PUCO.

3. Rates and Charges

3.1  The volumetric charges for each Customer at each lecation-served under
this rate schedule shall be the rates set forth below plus the riders, as
specified in 3.3, applicable to service rendered under this rate schedule:

(1)  For the first 100 Mcf each month,  $1.2527 per Mcf,
For the next 400 Mcf each month,  $0.9927 per Mcf,
For all over 500 Mcf each month,  $0.8187 per Mcf; and

(2)  acharge for the cost of gas based on the standard service offer rate
as set forth on tariff sheet B-SSO 1 plus a charge equal to the
Transportation Surcredit Rider.

3.2 Inaddition to the volumetric charge, each Customer shall be charged a
service charge of $40.00 per month.

3.3 Customers receiving service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax
Rider, Interim Emergency and Temporary PIP Plan Rider, Uncollectible
Expense Rider, Transportation Migration Rider, and Transportation
Surcredit Rider as applicable.

[ssued: Septemsbert52006 Effective: Withb sndered-on-orale b
Filed under authority of the Public Utilities Commission of Ohio in Case No. 05—4-74—GA-A$A=
Bruce C. Klink, Vice President
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Termination of Contract

After receiving service under this rate schedule for at least twelve months, the
Customer may terminate purchases under the contract and under this rate schedule
upon thirty days written notice to East Ohio, which notice shall specify the
termination date.

6. Resumption of Service after Interruption

7.

If service is interrupted as a result of the Customer’s failure to make payment or
at the Customer’s request, and the Customer subsequently requests and receives
service under East Ohio’s General Sales Service, East Ohio shall not be under any
obligation to resume service to the same Customer at the same premises under
this rate schedule during the twelve consecutive months subsequent to the
interruption or termination. East Ohio shall not be required to resume service
under any rate schedule to the same Customer at the same premises unless East
Ohio shall have received, in addition to payment for all gas received by the
Customer under this or any other rate schedule, a reconnection payment of $60.

Prohibition on Resale of Gas

No gas supplied under this rate schedule shall be resold for any purpose.

Tssued:

September 15,2006 Effective:

Filed under authority of the Public Utilities Commission of Ohio in Case No. 85-474-GA—ATA
Bruce C. Klink, Vice President
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GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

4. OPHONAL ASSIGNMENT OF UPSTREAM CAPACITY

4.1

4.2

4.3

4.4

Hregquested-by-Supplier-Upstream Pipeline Primary Firm Transportation capacity
made avaﬂable by East 01310 shall—be—assa-g&ed—te—the—S&ppher—on a pro rata bas1s

sefwﬂg—&s-Gme-Sa}es—Demand The assngnment shall be structured asa rclease of
capacity at the full maximum rates paid by East Ohio. The standard term of the

release shall be through the termination date of the contract(s) between East Ohio
and the Upstream Pipeline as adjusted for any seasonal or annual variations in the
capacity rights provided by such contract(s). Supplier may request aiternate
arrangements which East Ohio shall evaluaie in terms of the potent:al nnpact on
rellablhty and stranded costs. ; 8 gned G “e

The Primary Firm Transportation capacity released pursuant to Paragraph 4.1 shall
be recallable upon Supplier’s failure to comply with the terms and conditions set
forth in these General Terms and Conditions. Particular emphasis shall be placed
on Supplier compliance with the Reconciliation of Daily Imbalance Volumes
(Section 18 of these General Terms and Conditions), OFOs (Section 21) and
Standards of Conduct (Section 24). If Supplier's End Use Customers return to
system supply, East Ohio shall have the right to recall such Primary Firm
Transportation capacity released pursuant to Paragraph 4.1 as may be needed to
meet the estimated design day requirements of the returning End Use Customers.

H —reguested—by—Supphies—Contract Storage capacity and related storage
demand/deliverability made available by East Ohio shall be assigned—to—the

Supphlier. The assignment shall be structured as a release of capacity at the full

. maximum rates paxd by East Ohxo The standard term of the release shall be

through the—end

76 he Frs—and—conditia Suppher may request
alternate arrangements wmch East O]:uo shall evaluate in terms of the potential

Issued: Septemberi5:-2006 - Effective: Qotoberi2006—
Filed under authority of the Public Utilities Comrnission of Ohio in Case No. 55-474-GA-AF4A

B ©_Kolink, Vice Ressid
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GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

4.5

4.6

The Contract Storage capacity released pursuant to Paragraph 4.4 shall be
recallable upon Supplier’s failure to comply with the terms and conditions set
forth in these General Terms and Conditions. Particular emphasis shall be placed
on Supplier compliance with the Reconciliation of Daily Imbalance Volumes
(Section 18 of these General Terms and Conditions), OFOs (Section 21) and
Standards of Conduct (Section 24). If Supplier's End Use Customers return to
system supply, East Ohio shall have the right to recall such Contract Storage
capacity released pursuant to Paragraph 4.4 as may be needed to meet the
estimated design day requirements of the returning End Use Customers. If East
Ohio recalls such capacity, it shall purchase the associated amount of Supplier's
Contract Storage inventory in place. The purchase price shall equal the first of the
month price index as published in Inside F.ER C.'s Gas Market Report (The
McGraw-Hill Companies, Inc.) for Dominion Transmission Inc. Appalachia, or an
appropriate successor index should it cease to be published, for the month in
which the purchase takes place.

Supplier’s failure to pay Upstream Pipeline for any Firm Transportation or
Contract Storage capacity released pursuant to this Section may be deemed to be a
material default within the meaning of OAC Rule 4901;1-27-12(J)) and may be
grounds for East Ohio requesting suspension or termination of the Agreement
pursuant to OAC Rule 4901:1:27-12(J).

ASSIGNMENT OF ON-SYSTEM STORAGE CAPACITY

5.1

32

On-System Storage capacity and related storage demand/deliverability shall be
assigned to the Supplier based on the pro rata share of such storage allocable to
Supplier's End Use Customers. The costs associated with such capacity shall be
recovered in the volumetric rates paid by End Use Customers under the ECTS and
LVECTS rate schedules and shall not be the direct responsibility of the Supplier.
The initial assignment shall commence the first month in which the Supplier
renders commodity service to the End Use Customer and shall terminate the last
month in which the Supplier renders commodity service to the End Use Customer
on whose behalf the capacity had been assigned.

Supplier shall comply with the Summer Period storage injection schedule set forth
in paragraph 13.8 of these General Terms and Conditions. Compliance may be

Issued: Septembest5-2006

Effective: Ostober--2006—

Filed under authority of the Public Thilities Commission of Ohio in Case No. §5-474-GA-ATA

Broce-CElinleice-Rresident
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GENERAL TERMS AND CONDITIONS OF ENERGY CHOICE POOLING SERVICE

SUPPLIER DEFAULT

26. CONDITIONS OF SUPPLIER DEFAULT

26.1

26.2

263

26.4

26.5

26.6

26.7

26.8

26.9

Supplier’s failure to pay Upstream Pipeline for any Firm Transportation or
Contract Storage capacity released pursuant to Section 4 of these General Terms
and Conditions.

Supplier’s failure to correct a deficiency of Supplier’s comparable supply and/or
capacity rights pursuant to Section 6 of these General Terms and Conditions.

Supplier’s failure to comply with an On-System Storage OFQ pursuant to Section
13 of these General Terms and Conditions.

Supplier’s failure to provide cumulative Daily Available Volumes plus Iimbalance
Trading Volumes equal to at least 90% of cumulative Daily Pool Requirements
over a given month pursuant to Section 18 of these General Terms and
Conditions,

Supplier’s failure to provide Daily Available Volumes plus Imbalance Trading
Volumes equal to at least 80% of Daily Pool Requirements for five or more days
in a given month pursuant to Section 18 of these General Terms and Conditions.

Supplier informs East Ohio, or East Ohio otherwise becomes aware, that Supplier
does not intend to perform its obligations under the Agreement, or East Ohio
determines that Supplier no longer has the Upstream Pipeline or Storage capacity,
inventory or gas supply necessary to perform Supplier’s obligations as described
in Section 18 of these General Terms and Conditions.

Supplier's failure to comply with an OFO pursuant to Section 21 of these General
Terms and Conditions.

Supplier’s failure to pay to East Ohio amounts due under the Agreement pursuant
to Section 22 of these General Terms and Conditions,

Supplier’s failure to meet and/or maintain creditworthiness requirements pursuant
to Section 23 of these General Terms and Conditions.

Issued: Septemberd5-2006 Effective: Oetober-1-2006—
Filed under anthority of the Public Utilities Cormmmuission of Ohio in Case No. 05-474-GA-ATA:

Bruce-C-KlinlgVios Rresidont
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Tariff References: General Sales Service (“GSS”)
Large Volume General Sales Service (“LVGSS”)

Section 1 - Applicability

Explanation of Change:

Clarification that ongoing service under the rate schedule is available only to customers
who are not eligible to participate in the Energy Choice program. (The GSS
Applicability section also includes a reference to PIPP customers.)

Rationale for Change;

Revising the Applicability of the GSS and LVGSS rate schedules is consistent with the
intent to limit the provision of Standard Service Offer (“SS0”) commodity service to
Choice-ineligible customers in Phase 2. The GSS Applicability language includes a
reference to PIPP customers because it is the rate schedule under which they are served.

Explanation of Change:

Permission for Choice-eligible customers to receive service under the GSS or LVGSS
rate schedule for up to two billing periods after which they will be placed on the
Designated Supplier Service or Large Volume Designated Supplier Service rate schedule.

Rationale for Change:

Removal of Choice-¢ligible customers after two billing periods is consistent with the
intent to place all such customers into a more direct relationship with a Competitive
Retail Natural Gas Service (“CRNGS”) provider in Phase 2.

Note: All of the changes described below have already been proposed in DEQ's current
rate case, Case No. 07-829-GA-AIR et al, and are included here for reference only.

Explanation of Change:

Removal of the references to transportation service, standby service and contract supply
service.,

Rationale for Change:

References to transportation service, standby service and contract supply service, which
were inserted prior to the introduction of Dominion East Ohio’s (“DEO™) Energy Choice
program, are no longer necessary because the Commission has approved separate tariffs
for Energy Choice Transportation Service (“ECTS”) and Large Volume Energy Choice
Transportation Service (“LVECTS™).

Explanation of Change:

Insertion of language in the Applicability section of the LVGSS rate schedule permitting
the Company to waive the written contract requirement for service under this rate
schedule.
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Rationale for Change:
The addition of such langnage would support the electronic or other forms of enroliment

of customers to begin receiving service under this rate schedule, which would ease the
administrative burden on customers and the Company.
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Tariff References: General Sales Service (“GSS”)
Large Volume General Sales Service (“LVGSS”™)

Note: All of the changes described below have already been proposed in DEO’s current
rate case, Case No. 07-829-GA-AIR et al, and are included here for reference only.

Section 3 — Rates and Charges

Explanation of Change:
Insertion of the term ‘delivery point” in Sections 3.1 and 3.2.

Rationale for Change:
The proposed changes will make the tariff language consistent with that of the ECTS and
LVECTS rate schedules.

Explanation of Change:
Addition of the Sales Reconciliation Rider and AMR Cost Recovery Charge to the riders
listed and clarification of Transportation Migration Rider applicability in Section 3.3.

Rationale for Change:
In its rate case, DEQ is seeking Commission approval of the additional riders that, if

approved, would be applicable to these rate schedules. The proposed language also
clarifies which Transportation Migration Rider is applicable to these rate schedules.

Explanation of Change:
Removal of the duplicative reference to the monthly service charge in Section 3.4.

Rationale for Change:
The proposed change will make the tariff language consistent with that of the ECTS and
LVECTS rate schedules.

Section 4 — Estimated Bills

Explanation of Change:
Elimination of Section 4, Estimated Bills.

Rationale for Change:

The information provided in this section is no longer necessary because DEO has
proposed to add the following proposed language to Section 19 of its Rule and
Regulations: ‘If East Ohio is unable to obtain an actual meter reading, it will render a bill
based on estimated usage at the premise,’
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Section 6 (GSS) and Section 7 (LVGSS) - Regulations

Explanation of Change:
Addition of a Regulations section to incorporate DEQ’s Rules and Regulations into the

rate schedules.

Rationale for Change:
Incorporation of the Company’s Rules and Regulations will remove any uncertainty as to

whether they apply to service rendered under these rate schedules.
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Tariff References: Designated Supplier Service (“DSS”)
Large Volume Designated Supplier Service (“LVDSS”)

Explanation of Change:
Introduction of new DSS and 1.VDSS rate schedules.

Rationale for Change:

The proposed DSS and LVDSS rate schedules accommodate the provision of Standard
Choice Offer (“SCO™) commodity service to Choice-eligible sales customers. Because
many of the terms of SSO service apply to such customers, the DSS and LVDSS rate
schedules are based on their GSS and LVGSS counterparts. The primary differences are
found in the Applicability, Character of Service, and Rates and Charges sections.

» The Applicability section states that service under these rate schedules is available
to customers throughout DEQ’s service area who purchase and receive all of their
natural gas requirements directly from the Company and are ¢ligible to receive
service under the ECTS rate schedule.

» The Character of Service section states that the Company will purchase such gas
supplies on behalf of the customer from a designated supplier, which will be
identified on the customer’s bill. It also notes that the process used to select the
customer’s designated supplier and the price to be charged for the gas supplied
under this rate schedule will be approved by the Commission.

e The Rates and Charges Section 3.1 (2) changes the commodity service reference
from ‘standard service offer’ to ‘standard choice offer’ to be consistent with the
terminology set forth in the Phase 2 Transition Plan.

SCO customers are not classified as Energy Choice customers because their commodity
is purchased from DEO, even though DEQ identifies the specific supplier on the bill.
Customers receiving service under the DSS and LVDSS rate schedules will be able to
enroll in Energy Choice with the same or a different supplier and are also eligible for
enrollment in a governmental aggregation program, all with no termination or exit fees.

After the initial movement of Choice-eligible customers to SCO service through the retail
auction, subsequent Choice-eligible SSO customers will be automatically moved from
their GSS or LVGSS sales service rate schedule to the corresponding DSS or LVDSS rate
schedule effective with the third bill after becoming Choice-eligible. That transition is
described in the GSS and LVGSS Applicability sections.
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Tariff References; General Terms and Conditions of Energy Choice Pooling
Service (“ECPS”)

Section 4 — Assignment of Upstream Capacity

Explanation of Change:
Modifications to the upstream pipeline capacity assignment provisions for Primary Firm
Transportation (Sections 4.1 — 4.3) and Contract Storage (Sections 4.4 — 4.6).

Rationale for Change:

The proposed changes in Section 4 address upstream pipeline capacity issues that face the
Company and suppliers in Phase 2. As in Phase 1, DEO will retain only that portion of
on-system and contract storage, including the associated injection and withdrawal season
I'T capacity, needed to provide operational balancing. The remaining upstream capacity
will be assigned to Energy Choice, SSO and SCO suppliets for the duration of the Phase
2 period to address isolated market issues, supplier access to upstream capacity and
potential stranded costs. As noted in the Phase 2 Transition Plan:

“Due to the small volumes needed for DEQ’s isolated markets in Woodsfield and
Powhatan Point, DEO will release the associated Texas Eastern capacity only to SSO
providers and will require them to nominate volumes to those delivery points based on
targets provided by DEO. In order to ensure adequate deliveries into DEO’s much larger
isolated Ashtabula market area, DEQ will require Energy Choice, SS0 and SCO
suppliers to accept a release of the associated Tennessee Gas Pipeline (“Tennessec™) and
corresponding downstream Dominion Transmission (“DTI”) capacity needed to serve
that area on a pro rata basis. All suppliers will be obligated to nominate volumes through
those pipelines based on targets provided by DEO. The amount of Tennessee and
corresponding downstream DTI capacity to be released will be adjusted each month io
reflect each supplier’s pro rata share of the total Energy Choice, SSO and SCO market,
Because Tennessee deliveries to the Cochranton, PA interconnection must be delivered to
DEO through DTI, only the DTT pottion of the release will count towards the suppliet’s
comparable capacity requirement, '

“All other capacity will be made available to Energy Choice, SSO and SCO suppliers on
a pro rata basis at the inception of Phase 2. The pro rata calculations will be performed
separzately for DEO’s East Ohio and West Ohio systems because they are served by
different upstream pipelines. SSO suppliers will be required to accept pro rata releases,
while SCO and Energy Choice suppliers will have the option of accepting the capacity.
SS0 suppliers will also be required to demonstrate that they have sufficient comparable
capacity to provide 100% of design day customer requirements. Unlike the on-system
storage and Tennessee/DTI capacity assignments, the other capacity released to suppliers
will not follow customer load, i.e., once capacity is released to a supplier, it will remain
released to the same supplier unless recalled. Under the terms of the release, the supplier
will not be able to change the primary receipt or delivery points stated on the contract,
and DEO will retain any associated right-of-first-refusal rights upon contract expiration.
If any capacity made available to suppliers is not initially acquired through the capacity
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release process, it will be reposted and made available to other suppliers on & non-

discriminatory basis. Energy Choice and SCO suppliers will be required to accept a pro
rata release of any capacity that remains unreleased after being reposted. »t

Section 26 — Conditions of Supplier Default

Explanation of Change:
Failure to accept a required release of upstream pipeline capacity added as a condition of

supplier default in Section 26.1.

Rationale for Change

Suppliers must accept the upstream pipeline capacity releases under the terms set forth in
Section 4 in order to ensure reliable commodity service to Energy Choice, S5O and SCO
customers and to eliminate stranded costs that would otherwise be incurred in Phase 2.

! The Federal Energy Regulatory Commission (“FERC”) has initiated a rulemaking proceeding (Docket
No. RM08-1) to revise its rules, regulations and policies gaverning the release of u'ansportauon and siorage
capacny on interstate natural gas pipelines. DEQ’s proposed release of capacity in Phase 2 will be subject
to revision as may be necessary for continued compliance with FERC's revised rules, regulations and
policies.
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Tariff References: Standard Choice Offer (“SCO”) Gas Cost Rate

Explanation of Change:
Introduction of a new SCO rate schedule.

Rationale for Change:
As noted in the Rationale for Change for the DSS and LVDSS rate schedules, the

commodity service terminology for those customer classes utilizes the SCO designation
in place of the SSO designation applicable to customers served under the GSS and
LVGSS rate schedules. The SCO rate will change monthly in accordance with the results
of the retail auction.



THE EAST OHIO GAS COMPANY d/b/a DOMINION EAST OHIO
Case No. 07-1224-GA-EXM

EXEMPTION APPLICATION
ExHIBIT (C)(8)

Description of Special-Arrangement Dockets with Customers Who May Be Affected hy the
Application. '

There are no dockets in which there are special arrangements with customers pursuant to
section 4905.31 of the Revised Code, which customers may be affected by the application.

COI-1383442
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OBJECTIVES

The objectives of the second phase pilot of Dominion East Chio’s (*DEO” or
“Company™) exit from the GCR-based merchant function are similar to those stated in the
Phase 1 transition plan submitted in Case No. 05-474-GA-ATA. Both phases are
intended to: (1) foster a competitive market in which customers can make informed
choices among expanded alternatives while ensuring reliable commodity service by
suppliers; and (2) address, without disrupting the competitive marketplace, the
commodity service needs of those customers that cannot or will not choose among those
alternatives. An additional objective of the Phase 2 pilot program is to facilitate the
process of Choice-eligible customers establishing a contractual relationship with a
Competitive Retail Natural Gas Service (“CRNGS™) provider prior to the time DEO
ceases providing commodity service to Choice-eligible customers. To meet this
objective, DEO will conduct an auction under Commission supervision in which
suppliers will compete for the right to serve the load of specific customers. Customers
that do not wish to receive service from their designated supplier will be free at any time
to enroll with a different Energy Choice supplier or participate in a governmental
aggregation program.

RATIONALE FOR CHANGE

Phase 2 of the Company’s plan to exit the merchant function will yield the same
benefits that Phase 1 generated in creating and sustaining a more competitive commodity
market on DEQ’s system. Phase 2 provides additional consumer benefits by giving
suppliers the opportunity to serve specific customers rather than a fixed percentage of
DEQ’s aggregate wholesale requirements. As with Phase 1, Phase 2 eliminates the
confusion and market distortion created by the unrecovered gas cost portion of the GCR
mechanism and shifts the costs and risks of unexpected changes in migration to the
suppliers bidding to supply those customers in the future. The auction structure proposed
for Phase 2 is designed to yield additional benefits by extracting the premium that
suppliers place on obtaining a retail customer, with whom they can establish an ongoing
contractual relationship. Suppliers place a premium on receiving a retail customer
through an auction process because it enables the supplier to avoid the cost of acquiring
the customer through traditional marketing efforts. Just as suppliers reflected the
significant benefits of an unprecedented storage spread in the Phase 1 auction process, it
is expected the significant benefits of avoided customer acquisition costs will be reflected
in the Phase 2 auction result and further reduce customer costs.

DIFFERENCES BETWEEN PHASE 2 AND PHASE 1

Under the Phase 1 pilot program approved by the Commission in Case No. 05-
474-GA-ATA, DEO secured wholesale supplies of natural gas through a descending
clock auction in which six Standard Service Offer (“SSO™) suppliers won the right to
provide natural gas supplies to non-Energy Choice customers at the closing New York



Mercantile Exchange (“NYMEX") futures price for the prompt month plus a Retail Price
Adjustment of $1.44 per mcf. The twelve tranches of supply provided by the winning
bidders form the pool of gas supplies needed to serve both PIPP and non-PIPP sales
customers. Those customers receive service pursuant to the Company’s General Sales
Service (“GSS”) and Large Volume General Sales Service (“LVGSS™) rate schedules,
and their bills show DEQ as the commodity service provider. Throughout the pilot
program, which began in October 2006, customers eligible to participate in the Energy
Choice program' may do so at any time by enrolling with an individual supplier or
participating in a govermmental aggregation program. Customers that do not participate
in Energy Choice receive commodity service at a price that varies each month in
accordance with the results of the Commission-approved $SO auction.

In Phase 2, customers that do not participate in the Energy Choice program will
continue to receive commodity service at a price that varies each month in accordance

with the results of a Commission-approved auction. Under the proposed Phase 2
program:

¢ If the customer is not eligible to participate in the Energy Choice program or is a
PIPP customer, the customer’s commodity will still be provided by a pool of
wholesale supply that will be acquired via auction at a price approved by the
Commission. Those customers, which comprise about a quarter of DEQ’s
remaining sales customers, will see no change in the way their supplies are
purchased or in the appearance of their bill. DEO will use the Standard Service
Offer (“SSQO”) designation for the commodity service provided to those
customers.

e If the customer is eligible to participate in Energy Choice, but has not elected to
do so, the customer’s commodity will be provided by a specific supplier selected
via auction at a price approved by the Commission. The price for that commodity
service, designated as Standard Choice Offer (“SCO”), will be the same for all
such customers. DEO will purchase the supply from SCQ providers for resale to
the customer, just as it purchases supply in the aggregate from SSO providers, but
will identify on the customer’s bill the name of the particular supplier designated
for the customer. As a result, the only change for those customers, which
comprise about three quarters of DEO’s remaining sales customers, will be the
identification of their specific supplier on the bill.

As in the Phase 1 pilot program, customers eligible to participate in the Energy Choice
program may do so at any time by enrolling with an individual supplier or through a
governmental aggregation program.

" In order to receive service under DEO’s Energy Choice Transportation Service (“ECTS”) or Large
Volume Energy Choice Transportation Service (“LVECTS”) rate schedule, a customer must have no past

due amounts of thirty days or more or must not have broken more than one payment plan during the
preceding twelve months.



PROPOSED TIMELINE

Given the August 31, 2008 termination of the Phase 1 pilot program, DEO will
begin to render SCO service undet its proposed Designated Supplier Service (“DSS”) and
Large Volume Designated Supplier Service (“LVDSS™) tariffs effective the first
appropriate billing cycle in September 2008. In order to give suppliers sufficient time to
atrange capacity and supply tesources to commence deliveries on September 1, 2008,
DEQ proposes to conduct its auction no later than July 25, 2008. The term of the Phase 2
SS0 and SCO service to be provided pursuant to that auction will be September 1, 2008
to March 31, 2010. This will provide a term that is long enough to attract bidders and an
end date that will be match the end of the storage withdrawal season, which is an
important consideration in supply planning and acquisition.

A subsequent auction of a similar nature will be conducted for SSO and SCO
service to be provided after March 31, 2010. SCO suppliers will thus have a vested
interest in establishing Energy Choice agreements with their designated customers during
the Phase 2 period in order to avoid the loss of those customers at the end of Phase 2. 1t
is expected that this next auction will be the final SCO auction, involving considerably
fewer customers due to the incentive of SCO suppliers to enroll their customers in the
Energy Choice program before the auction takes place.

In order to achieve the desired end state within a reasonable time, the Company
proposes a one-year supply term for that next auction of April 1, 2010 to March 31, 2011.
Once that term expires, Choice-eligible customers will be required to enter into a direct
retail relationship with a supplier or governmental aggregator to receive commodity
service. During Phase 2, DEO will meet with stakeholders to determine an appropriate
contract structure for Choice-eligible customers that do not enroll with an Energy Choice

supplier or participate in a governmental aggregation program in the post March 2011
period.

DEO will continue to conduct SSQ auctions after Phase 2 to secure wholesale
supply to serve the needs of PIPP and Choice-ineligible customers. Based on the
timetable described above, the period from DEO’s October 2000 system-wide expansion
of the Energy Choice program to the Company’s final exit from the merchant function for
Choice-eligible customers will span more than ten years.

AUCTION OBJECTIVES

As required by the Commission in its May 26, 2006 Opinion and Order in Case
No. 05-474-GA-ATA, DEO convened a stakeholder group to discuss various aspects of
Phase 1 and Phase 2. The stakeholder group established objectives for any auction that
might be conducted. Those objectives addressed customer, market structure, operational
and auction structure issues as follows:

Customer Perspectives



» Provide identical pricing to all customers transitioning from S5O service.
¢ Ensure that the commedity price paid by PIPP customers is no higher than the
price paid by non-mercantile customers that transition from SSO service.

Market Structure Perspectives
» Avoid an over-concentration of market shares.
e Support the continued viability of governmental aggregation programs.
*  Avoid disruption of the existing Energy Choice market.

Operational Perspectives
¢ Establish an end date that coincides with the end of the storage withdrawal
season.
e THave customer tranches that are large enough to attract qualified bidders.
» Maintain the atiractive features of the initial Phase 1 auction.

Auction Structure Perspectives
¢ Avoid making the auction process overly complicated.
¢ Provide for a subsequent retail auction.

AUCTION APPROACH

Two separate auctions will be conducted on the same day or, if both auctions
cannot be completed in a single day, over the course of two days. Results of both
auctions will require Commission approval. The first auction will employ a descending
clock format and will be used to acquire wholesale natural gas supplies for PIPP, Choice-
ineligible and certain other customers as specified in the DSS and LVDSS rate schedules.
The format will be similar to the Phase 1 auction in that suppliers will compete for the
right to serve a portion of aggregate customer load rather than specific customers. The
14.7 Bcef of the estimated annual load to be served will be divided into three tranches, and
no one supplier will be able to acquire more than one tranche. Limiting the tranches that
suppliers may serve will promote a diverse supplier base that will minimize the potential
impact and risk of any one supplier defaulting on its supply obligations. Because the first
auction will be conducted for wholesale supplies with no customer assignment, the
results of this auction will serve as a proxy for the value of wholesale commodity service
over the September 1, 2008 to March 31, 2010 period. As with the Phase 1 auction,
suppliers will indicate whether they are interested in serving load at the Retail Price
Adjustment (“Going Price™) established for the round, which will be specified as an adder
to the closing NYMEX price for the prompt month. Because there are only three
tranches available with a single supplier able to serve no more than one tranche, a bidder
will only indicate its interest in serving a single tranche at the Going Price for the round.

In the second auction, suppliers will compete for the right to serve the load of
tranches of specific retail customers. The tranches will be comprised of randomly
assigned groups of customers designed to yield similar weather-normalized annual
volumes in the aggregate. In order to reflect the transitional nature of the commodity -
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service to be provided in Phase 2, DEO will purchase the supply from SCO providers for
resale to the customer. There will be nine tranches of Choice-ligible customers included
in the auction, each comprised of approximately 3.8 Bef of annualized load for 30,000
residential and 2,600 non-residential customers. Both mercantile and non-mercantile
customers will be included in each tranche. The auction will begin under a descending
clock format. Individual suppliers may bid on multiple tranches up to a three-tranche
limit, which would setve one-third of the available market. A single supplier can be
awarded bids in both the first and second auctions. Bidders participating in the second
auction must be certified CRNGS providers.

The stakeholder group established to assess Phase 2 customer movement options
concluded that PIPP customers should pay no more for commodity service than non-PIPP
SSC customers migrating to SCO service in Phase 2. As a result, the second auction will
use the results of the wholesale supply auction used to establish the S5O price paid by
PIPP customers as the floor price. If the second auction concludes at a price above the
wholesale auction result, it will terminate in accordance with pre-established end-of-
auction rules. If, however, the Going Price in the retail auction falls to the wholesale
auction price and the market remains over-subscribed (i.e., suppliers have indicated a
willingness to serve more than the nine tranches required to serve the entire SCO market
at that price), the auction will transition to another format. After a recess to inform
bidders of the transition, suppliers will bid under an ascending auction format for the
right to serve tranches of customers at the price established in the wholesale auction.
According to supplier input received throughout the stakeholder process, the incremental
value of obtaining a retail customer through an auction is considerable due to the
avoidance of customer acquisition cost. Even though DEQ will purchase and resell SCO
supplies, winning bidders will still receive the benefit of serving specific customers to
whom they can market other offers and services. As a result, it is expected that the
bidding will reflect this incremental value. Bids will be submitted as the total number of
tranches that the supplier is willing to “purchase” at the value identified for the round.
The market will be cleared when there are just enough bids at a particular purchase price
to serve the 34.2 Bef market being bid upon. Winning suppliers will be awarded the right
to serve the load of customers in their tranche(s) at the price established in the wholesale
supply auction.

In the event an ascending auction format is implemented, winning suppliers will
make a one-time payment to DEO based on the resulis of that auction, and DEQ will
return those funds to customers by crediting amounts that would otherwise be recovered
through the Transportation Migration Rider — Part B. That rider is applicable to all SSO,
SCO and Energy Choice customers. As a result, non-commodity rates for all of those
customer classes will be affected equally, thereby avoiding the market disruption that
would occur if the payments were to be credited to only a portion of the market.

COMMODITY SERVICE / RATE SCHEDULE COMBINATIONS

In Phase 2, commodity service to DEO’s customers will be available as follows:



GENERAL COMMODITY APPLICABLE
DESCRIPTION SERVICE TARIFFS
Standard Service | Commodity service Supplied from a pool of | - General Sales Service
rovided primarily to wholesale supply secured | (GSS)
Offer (S50) II)’IPP andlzlhnaicﬁhy by DEQ in a wholesale - Large Volume
ineligible customers auction General Sales Service
(LVGSS)
Standard Choice | Commodity service Supplied by a designated | - Designated Supplier
provided to Choice- CRNGS provider Service (DSS)
Otfer (SCO) eligible customers setected by DEO in a - Large Volume
migrating from SSO retail auction Designated Supplier
Service (LVDSS)
Energy Choice Commodity service Supplied by the - Energy Choice
Service provided to customers customer’s CRNGS Transportation Service
that have enrolled with an | provider or governmental | (ECTS)
Energy Choice supplier or | aggregator - Large Volume
that participate in a Energy Choice
governmental aggregation Transportation Service
program (LVECTS)

CUSTOMERS INCLUDED IN SSO

The customers that will be served with supply acquired through the wholesale
SSO auction will be comprised of two groups: (1) those able to receive SSO commodity
service on a continual basis; and (2) those who can obtain commeodity service from the
SSO pool only for a limited time. PIPP and Choice-ineligible customers will be able to
receive SSO service on a continual basis. The following Choice-eligible customers will
be able to receive SSO service for up to two consecutive billing periods:
¢ New customers that have not yet selected an Energy Choice supplier or been
enrolled in a governmental aggregation program.
+ Customers that had been receiving Energy Choice service but whose suppliet
agreement terminates before the customer enrolls with the same or different
supplier under a new agreement.
Customers that have been disconnected for non-payment will remain in the SSO pool
once they are reconnected until such time as they become Choice-eligible.

ELIGIBILITY FOR GOVERNMENTAL AGG

TION

Choice-eligible customers temporarily receiving SSO commodity service under
the GSS or LVGSS rate schedules are eligible for enrollment in opt-out governmental
aggregation programs. Customers receiving service under the DSS and LVDSS rate
schedules also are eligible for enrollment in opt-out governmental aggregation programs.
Customers receiving service under all other rate schedules, including ECTS and
LVECTS, may participate in governmental aggregation on an opt-in basis if offered by
the aggregator, but will not be automatically enrolled otherwise.




NATURE OF SCO SERVICE

Standard Choice Offer service is a transitional commodity service. SCO
customers are not classified as Energy Choice customers because their commodity is
purchased from DEQ, even though DEQ identifies the specific supplier on the bill.
Customers receiving service under the DSS and LVDSS rate schedules will be able to
enroll in Energy Choice with the same or a different supplier and are also eligible for
enrollment in a governmental aggregation program, all with no termination or exit fees.
Suppliers providing commodity service to customers through DEO’s DSS and LVDSS
rate schedules will enter into a base contract for the sale and purchase of natural gas in
which they agree to provide the commodity service for the specific SCO customers that
they have been assigned in the auction as well as any new customers that may migrate to
SCO service through March 31, 2010.

POST-AUCTION MOVEMENT FROM SSQ TO SCO SERVICE

After the initial movement of Choice-eligible customers to SCO service through
the auction, subsequent Choice-eligible $SO customers will be automatically moved
from their GSS or LVGSS sales service rate schedule to the correspending DSS or
LVDSS rate schedule effective with the third bill after becoming Choice-eligible.
Suppliers awarded tranches of customers through the SCO auction will be obligated to
accept all customers that may be assigned to them at the SCO auction price through
March 31, 2010. Other CRNGS providers will have the option of accepting customers at
that price for the same term and can designate what classes of customers, i.c., residential
or non-residential, they are willing to accept. The designated supplier will be selected on
a rotating basis. If the designated supplier is not currently accepting customers in that
class, the customer will be moved to the next supplier scheduled to receive a customer
from the class.

CHANGES IN THE NATURE OF SERVICE

There are no fundamental changes in the nature of service provided to DEQ’s
customers in Phase 2 because:

¢ Eligible customers will still have the option of participating in Energy Choice or
purchasing commodity service from DEO.

e Supplies for customers receiving commodity service from DEO will stil} be
procured through an auction process approved and overseen by the Commission.

e DEO will continue as the provider of last resort using the same sequential supply
procedure established for Phase 1.

e DEO will still work within the stakeholder process to address customer education
and other issues as needed to ensure that customers fully understand their options
and that other issues are addressed as requested by participants.



The primary change for Choice-eligible cusiomers that do not choose a supplier or
participate in a governmental aggregation program is that the identity of their supplier
will be disclosed on their bill,

CAPACITY AND OPERATIONAL ISSUES

As in Phase 1, DEO will assign on-system storage rights to the suppliers awarded
tranches in both the SSO and SCO auctions. The cost of the Company’s storage function
will continue to be included in base transportation rates. As a result, there will be no
incremental cost to suppliers for those storage rights. The assignment will be consistent
with the Energy Choice program and will be based on the peak day usage of the East
Ohio division customers served in the supplier’s pool. DEQO will also continue to retain
only that portion of on-system and contract storage, including the associated injection and
withdrawal season FT capacity, needed to provide operational balancing.

Due to the small volumes needed for DEQ’s isolated markets in Woodsfield and
Powhatan Point, DEO will release the associated Texas Eastern capacity only to SSO
providers and will require them to nominate volumes to those delivery points based on
targets provided by DEO. In order to ensure adequate deliveries into DEO’s much larger
isolated Ashtabula market area, DEQ will require Energy Choice, SSO and SCO
suppliers to accept a release of the associated Tennessee Gas Pipeline (“Tennessee™) and
corresponding downstream Dominion Transmission (“DTI”) capacity needed to serve
that area on a pro rata basis. All suppliers will be obligated to nominate volumes through
those pipelines based on targets provided by DEO. The amount of Tennessee and
corresponding downstream DTI capacity to be released will be adjusted each month to
reflect each suppliet’s pro rata share of the total Energy Choice, SSO and SCO market.
Because Tennessee deliveries to the Cochranton, PA interconnection must be delivered to
DEO through DTI, only the DTI portion of the release will count towards the supplier’s
comparable capacity requirement.

All other capacity will be made available to Energy Choice, $8O and SCO
suppliers on a pro rata basis at the inception of Phase 2. The pro rata calculations will be
performed separately for DEO’s East Ohio and West Ohio systems because they are
served by different upstream pipelines. SSO suppliers will be required to accept pro rata
releases, while SCO and Energy Choice suppliers will have the option of accepting the
capacity. SSO suppliers will also be required to demonstrate that they have sufficient
comparable capacity to provide 100% of design day customer requirements. Unlike the
on-system storage and Tennessee/DTI capacity assignments, the other capacity released
to suppliers will not follow customer load, i.e., once capacity is released to a supplier, it
will remain released to the same supplier unless recailed. Under the terms of the release,
the supplier will not be able to change the primary receipt or delivery points stated on the
contract, and DEQ will retain any associated right-of-first-refusal rights upon contract
expiration. If any capacity made available to suppliers is not initially acquired through
the capacity release process, it will be reposted and made available to other suppliers on a
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non-discriminatory basis. Energy Choice and SCO suppliers will be required to accept a
pro rata release of any capacity that remains unreleased after being reposted.

COST RECOVERY ISSUES

The cost recovery procedures established for Phase 1 will remain intact for Phase
2. The Transportation Migration Rider — Part B will continue to recover all operational
balancing costs as well as other costs formerly handled through the GCR mechanism.
The rate, which will be updated quarterly, will reflect the following:

o All costs associated with maintaining operational balancing inventories, including
contract storage, the withdrawal season FT needed to support firm withdrawals,
the injection season FT needed to support firm injections, and carrying cost on the
inventory as previously recovered through the GCR;

s The cost of purchased gas, net of storage activity, incurred by DEO as a result of
operational balancing requirements as well as any differences between the actual
unaccounted-for gas level and the volume provided though the fuel retention
charged to transportation customers:;

¢ The net effect of any receipts or disbursements associated with cash-outs, on-
system storage sales or purchases, volumetric true-ups, and operational sales of
on-system or contract storage inventory that may be required to address
operational issues or tariff requirements;

o The crediting of contract storage costs from Transportation Migration Rider — Part
A and Volume Banking Service charges that are billed to non-Energy Choice
transportation customers as well as migration-related charges included in seasonal
storage service rates;

¢ Any difference between the amount billed for provider of last resort (“POLR™)
service and the actual cost incurred for the volumes purchased or withdrawn from
storage; and

e Associated excise tax unless otherwise recovered by an excise tax rider.

Some of the preceding items may involve either a debit or a credit to expense depending
on the nature of the transaction, e.g., a negative versus a positive imbalance cash-out.
The accounting of the preceding costs and Transportation Migration Rider - Part B
recoveries will be reviewed as part of an annual financial audit that will be docketed in
this proceeding.

Unaccounted-for Gas (“UFG”)

DEO will update its fuel retention rate using its existing methodology prior to
conducting the auction. The updated rate will go into effect as of September 2008 and

? The Federal Energy Regulatory Commission ("FERC") has initiated a rulemaking proceeding (Docket
No. RMO08-1) to revise its rules, regulations and policies governing the release of transportation and storage
capacity on interstate natural gas pipelines. DEQ's proposed release of capacity in Phase 2 will be subject
to revision as may be necessary for continued compliance with FERC's revised rules, regulations and
policies.
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will serve as the standard system-wide fuel retention rate charged to Energy Choice and
traditional transportation service as well as SSO and SCO commodity service providers.
Thereafter, the rate will be updated on an annual basis, with the change being
implemented each April 1 along with the Btu conversion factors applied to interstate
deliveries and Ohio production. The extent to which DEO’s fuel retention rate over- or
under-collects the actual retention requirement will be reflected in DEO’s monthly gas
purchase and net storage activity. Because DEQ’s monthly gas purchase and net storage
activity is also affected by DEQ’s operational balancing requirements, DEO will debit or
credit the Transportation Migration Rider — Part B with the combined cost of any over- or
under-collection of fuel retention and maintaining operational balancing inventories, as
well as the other items indicated previously.

As in Phase 1, DEQ’s storage migration adjustment to book inventories will
continue to be shown as a storage withdrawal volume on the supply side and a company
use volume on the requirements side. Because company use is one of the components of
the fuel retention rate, recovery of the storage migration component will be provided
through fuel retention. Any changes in the storage migration adjustment will be reflected
in the annual update of the fuel retention rate.

Purchase of Storage in Place by SSO Suppliers

Under Phase 1, DEO assumes the responsibility for refilling storage inventories as
of April 1, 2008. Because the transition to Phase 2 will begin after the start of the 2008
injection season, DEO will sell SSO and SCO suppliers on-system storage inventory in
order to attain the percentage level specified in the Energy Choice Pooling Service
(*ECPS”) terms and conditions for the month in which those suppliers begin delivering
gas for the Phase 2 pilot. The price for that sale will be based on the average first-of-
manth price index for Dominion Transmission, Inc. (“DTI") Appalachia from April 2008
through the month prior to suppliers delivering gas for the pilot, plus the 100% load
factor DTI FTNN rate. That city gate Dt rate will be converted to an in-field Mcf rate by
adjusting for Btu conversion, fuel retention and associated excise tax. Tf contract storage
inventory is sold to those suppliers as a result of an assignment or release of contract
Storage capacity, the price will be based on the same average first-of-month price index
excluding the 100% load factor DTI FTNN rate. Any difference between the amount
realized from such sales and the actual cost will be reflected in the calculation of
Transportation Migration Rider — Part B. The calculation of the purchase price and
associated accounting of such sales will be reviewed as part of an annual financial audit
that will be docketed in this proceeding.

Program Cost Recovery

Pursuant to the Stipulation and Recommendation approved by the Commission in
Case No. 05-474-GA-ATA, DEO will fund consumer education and other program costs
related to the implementation of Phases 1 and 2, up to $14 million, from the amounts
attributable to a prior 1% accounts receivable discount and $0.0211/Mcf Program Cost
Fee. The Program Cost Fee was discontinued in Phase 1 once the $14 million funding
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level was reached. Any consumer education or other program implementation related
costs over and above $14 million will be deferred by DEO for recovery in a future rate
case, As in the other costs referenced in this section, program-related expenditures will
be reviewed as part of an annual financial audit that will be docketed in this proceeding.

PROVIDER OF LAST RESORT

As in Phase 1, DEO will be the provider of last resort (*POLR™) during Phase 2 in

the event of default by an Energy Choice, SSO or SCO supplier under the following
terms:

Sources of Supply

DEO will sequentially obtain supplies as needed from the following sources in the
event of a supplier default:

1. Non-Defauiting Suppliers — DEO will first offer all non-defaulting SSO, SCO and
Energy Choice suppliers the option of immediately increasing their deliveries to
cover the estimated shortfall in proportion to their respective market shares. If not
all suppliers are willing or able to immediately increase deliveries commensurate
with their respective shares, DEO will work with willing suppliers on a non-
discriminatory basis to 31:| urchase whatever volumes they are able to provide up to
the estimated shortfall.” Suppliers will be paid the price established through the
wholesale auction process.

2. Storage Assigned to Defaulting Supplier — Upon default, all on-system storage
capacity assigned or sold to the defaulting supplier and the corresponding
inventories will revert to DEO as provided under the Creditworthiness provisions
of the applicable terms and conditions of service. DEO will use that capacity and
inventory to satisfy any financial exposure created by the default and to cover any
supply shortfall not addressed by the preceding option offered to non-defaulting
suppliers.

3. Operational Balancing Capacity — If the preceding sources do not provide enough
supply, DEO will utilize its operational balancing inventory to cover shortfalls
resulting from a supplier default. Operational balancing capacity is held to
accommodate differences between daily target deliveries and actual end-user
consumption under normal operating conditions. A material supplier default will
likely result in an OFQ being issued. That will temporarily reduce operational
balancing requirements because suppliers operating under an OFO are required to
match supply with estimated consumption on a near real-time basis, rather than
the 2-4 day lead-times used to post delivery targets during non-OFO periods.

DEO will use the operational balancing capability temporarily freed up as a result
of the OFO issuance to cover shortfall volumes not supplied by other means.

* In the event of supplier default, DEQ will use its best efforts to accommodate requests for on-system
storage over-withdrawals of up to 15% for those suppliers providing additional deliveries. Suppliers
utilizing such authorized overruns must still comply with the month-end storage inventory requirements set
forth in the terms and conditions unless waived by DEO.
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4. Incremental Purchases — In the unlikely event that the preceding sources of
supply are still not enough to cover the estimated shortfall, DEO will acquire
additional flowing supplies via city gate purchases. Because DEO will release
upstream pipeline capacity to suppliers on a recallable basis, DEO may recall
capacity not being used to deliver gas to its system in order to acquire supplies
upstream of the city gate if necessary.

Term

DEO will stand ready to provide POLR service to customers for the remainder of
the billing month in which the default occurs and for one additional billing month
thereafter. The number of POLR service bills that a customer receives will depend on the
timing of his billing cycle relative to the date the supplier defaults. If a customer has
already received his bill for the billing month in which the default occurs, he will receive
only ene POLR service bill for the following billing month. If a customer has not yet
received his bill for the billing month in which the default occurs, he will receive two
POLR service bills — one for the month in which the default occurs and another for the
following billing month. In either case, the customer will be free to select another
supplier as soon as possible after the default occurs. Enrollments of customers formerly
served by a defaulting supplier will be processed in the same manner as any other
enrollment. '

DEO’s POLR responsibility will effectively cease at the end of the next billing
month following the date of default. Supply responsibility after that time will reside with
the customer’s new supplier, if one is selected, or with the SSO suppliers. Thus, in the
second billing month following default, a customer will be billed at a new supplier’s rate
if he selects another supplier that submits an enrollment in time for the bill to be
generated using the new supplict’s rate. If the customer does not select another supplier
or does not have its enrollment submitted in time, the customer will be billed at the
standard SSQO rate. In the event of default by one of the SSO suppliers, the tranche that it
previously served will be divided between the two remaining non-defaulting suppliers. If
one or both of the non-defaulting SSO suppliers are unable or unwilling to accept that
responsibility, DEQ will offer other suppliers the opportunity to provide wholesale
commodity service under similar terms or undertake another auction to acquire the
needed supplies. If DEO conducts an anction that results in a price which is different
than the Phase 2 wholesale auction result, SSO customers will be charged a composite
price based on the two auctions results, The provisions and pricing of SCO service,
however, will remain unchanged, including the movement of Choice-eligible SSO
customers to SCO service after two billing periods.

Pricing
Regardless of the timing of the default of the supplier and the supply source used
to cover subsequent delivery shortfalls, DEO will bill customers of the defaulting

supplier the applicable supplier rate for the entire billing month in which the default
occurs and the standard SSO rate for the following billing month. In the event of a
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default by an SSO or SCO supplier, customers would continue to be billed the standard
S50 or SCO rate regardless of the supply source used to cover the delivery shortfalls
created by the default. The following example illustrates the proposed procedure:

Assume a supplier defaults by failing to make supply nominations for the February 20
gas day.

» For the February billing month, all of the supplier’s customers will be billed at the
February supplier billing rate previously input into the billing system regardless
of whether their bill was issued before or after February 20. (If it is a SSO
supplier that defaults, SSO customers would likewise see no change in their
February billing rate.)

¢ For the March billing month, all of the supplier’s customers will be billed at the
March SSQ rate.

¢ TFor the April billing month, a customer’s bill will either reflect a new supplier
rate or the April SSO rate depending on whether the customer has made a
selection of another supplier in time for the enrollment to be processed for the
April billing month.

Cost Recovery

Any difference between the amount billed for POLR service and the price paid for
the supplies will be reconciled and recovered through the Transportation Migration Rider
—Part B (Operational Balancing Component). Rider recovery of that difference, as well
as any adverse financial impact on DEO from the default, is appropriate because all
Energy Choice, SCO and SSO customers receive the benefit of DEO standing ready to
provide POLR service to either marketplace. In the month that the default occurs, DEO
will designate volumes billed at the supplier’s rate in excess of those provided by the
supplier before the default as POLR service. In the month following default, all volumes
will be designated as POLR service. Any difference in the amount billed for those POLR
volumes and the actual cost incurred for the volumes purchased or withdrawn from
storage will be recovered through the rider, along with an amount necessary to cover any
adverse financial impact to DEO not recouped through collateral, parent company
guarantee, letter of credit or other means. The accounting of the prices, costs and
recoveries associated with POLR service will be reviewed as part of the annual financial
audit that will be docketed in this proceeding,

Other

A supplier’s failure to nominate supply in accordance with applicable terms and
conditions may constitute default for purposes of implementing these POLR service
provisions. Procedures and consequences related to Energy Choice supplier default are
specified in the ECPS terms and conditions, while those related to S5O or SCO supplier
default will be specified in the Gas Supply Agreement. DEO will not provide POLR
service under the preceding terms to traditional transportation customers receiving
service under the Daily Transportation Service, General Transportation Service or
Transportation Service for Schools rate schedules.. DEQO will provide commodity service
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to the traditional transportation class pursuant to the Gas Transportation Program
Guidelines issued in Case No. 85-800-GA-COI, which require only a best efforts
commodity service at a price that reflects all costs incurred by DEO in providing the
service. The accounting of the prices and costs associated with such sales will be
reviewed as part of the annual financial audit that will be docketed in this proceeding.

STAKEHOLDER PROCESS

DEQ will continue the stakeholder group process established in Phase 1 in order
to permit the group to assess the performance of the Phase 2 pilot and address consumer
education and other issues that may arise during the pilot. Any party wishing to
participate in the process may do s0. While not obligated to implement recommendations
made by the stakeholder group, DEO will nonetheless endeavor to achieve consensus
where possible and consider in good faith any and all recommendations made by the

group.
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Conservation leads to savings

ominion customers saved an average of

4 percent to 6 percent on their heating bills

last year thanks to energy improvements
and conservation methods.

When natural gas prices reached record highs
in 2005, customers responded by insulating and
weatherizing their homes and by turming down
their thermostats o canserve energy.

The energy conscrvation methods worked.
Tven accounting for a milder-than-normal winter,
many customers saved energy and money.

Do the same this year. Now
is a goad time to prepare for the
change of season by checking
your home’s insulation and plug-
ging leaks to the outside.

First, check your attic insu-
lation. If it is sparse or badly settled, consider
adding maore to bring it up to a minimum of R-30.

Air leakage accounts for about 30 percent of
heating expenses. Take time to patch places where
heat could escape.

Use caulk or expanding spray foam to seal
around pipes and wires that lead from the attic or
crawl space into the home.

et

Caulk cracks around window and door mold-
ings, and weather-strip around door frames and at
the top and bottom of window sashes.

Also, caulk cracks aroundd masonry fireplaces
and keep the damper closed when not in use.
‘Weather-strip artd insulate attic doors and putl-downs.

Under your house, put a polyethylene vapor
barrier on the ground. This will keep a lot of mois-
ture from getting into your home. s
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Bye-Bye GCR~—hello SSO J

ue to the success of Energy Choice, Domin-

ion East Ohio is changing the way it buys |

natural gas for its customers who have not
yet selected an Energy Choice supplier.

Based on a pilot program approved by the
Public Utilities Commission of Ohio (PUCO), we
will accept bids from suppliers to provide gas for
our nan-Choice customers.

A bidding process in August will determine

gas. Dominion then will deliver gas to customers
not participating ih Energy Choice at that price.
Once the winning bidders are approved by
PUCO in carly Scptember, non-Choice customers
: will note the fol-
lowing change on
their October
~ billing statcments
% @ % The Gas Cost
Recovery item .
on the billing statement will change to Standard
. Service Qffer. This change will represent the new
pricing based on the auction process. :
For Energy Choice offcrs, visit PUCQ onfine at
www.puco.ohio.gov or call 1-800-299-7271. You
also can visit the Ohio Consumers’ Counsel online
at www.pickocc.org or call 1-877-742-5622. wm

LNG adds to gas supply

ominio is doing its part to increase the
nation’s energy supply through its Hquefied
natural gas facility in southern Maryland.
Dominion Cove Point recently passed a mile-
stone when it received its 200th tanker shipment.

£as you use in your home for heating and cooking.

| By cooling natural gas
.. to minus 260 degrees Fahren-
aremad W heit, it becomes a ligquid and
can be transported safely

A = : in ships in great quantities.
In its hqu:d state, natural gas is nontoxic, non-

flammable and nonexplosive. :

Since 2003, more than 540 billion cubic

feet of natural gas has flowed from Cove Point to

conswmers in the mid-Atlantic and Northeast.

; For more information, visit www.dom.com.
Type “Cove Point” into the search kbox.' -

the price the company will pay suppliers for natural

Liquefied natural gas is the liquid form of the

Emergency service—anytime

atural gas is odorless and colorless, so
Dominion Fast Ohio adds an odorous sub-
stance to it so you can detect its presence.

One thing is clear: The odor stinks. It con-
tains sulfur compounds and smells like rotten eggs.
If you detect a sérong sulfur-like smell, do not
attempt to locate the leak.

Instead, leave the house or building immedi-
ately. Do not switch on or off any appliances or
lights. At a neighhor’s house or on a cell phone away
from the property, call our toll-free emergency
number—1-877-542-2630.

The company provides emergency service
24 hours a day, seven days a week. It is considered
an emergency if customers smell a strong odor
of gas or if none of thefr natural gas atpliances
s working. wm
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Consider your options

he natural gas distribution world has

changed. And those changes mean you have

4 choice about who supplies natural gas (o
yvour home or business.

Our customers can choose a supplier through
the Energy Choice program, or they can purchase
their natural gas through Dominion East Qhio’s
Standard Service Qffer,

More than 800,000 of our 1.2 million customers
currently participate in Energy Choice. Customers
not vet participating and (hose who are evaluating
their options can check prices from 2 number of
suppliers and still pick one that best
suits their needs,

A good one-stop source for
prices and options is the Public
Utilities Commission of Ghio’s
Apples 10 Apples price-comparison
chart. Visit www.puco.ohio.gov or
call the commission toll free at 1-800-299-7271.

Information also is availabie through the Ohio
Consumers’' Counsel, www.pickocc.org, or 1-877-
742-5622. Dominion’s Standard Service Offer,
which varies from month to month, also is listed
on these sites,

Breathe easy, stay safe

atural gas appliances are safe 10 use,
But a malfunctioning unit can créat";: :
carbon monoxide—a colorless,
odorless gas that can be lethal. -~
Carbon monoxide is produced whcn
- appliances are improperly msta.lled or-
maintained. So you must have your
appliances inspected regularly by a -
licensed contractor and repair amny
faulty ones immediately.
Note that gas flames gener-
ally should be blue, possibly
with flecks of orange. A mostly

No matter which supplier provides yout natu-
ral gas, Dominion East Ohio will continue to deliver
the fuel to your hame or business.

We also will continue to offcr payment plans
such as budget hilling and will handle emergency
calls and other customer-service calls,

The company makes a regulated profit on the
delivery of natural gas. Dominion East Ohio does
not earn any profit at alt on the gas it sells. Instead,
it is allowed to recover the cost of securing natural
gas supplies on a dollar-for-doflar basis. e

- yellow flame md1catcs the gas is not bummg :
tompletety and is. giving off carbon’ moncndc
~ Have a professional heatmg contrac-’
. tor mspect your furnace and wamr heatcr
_ annually, Clean of rcplacc yuur fumace '
- filter throughout the heating séason. .
- ° ' Check the furnace and hot watef -
. tank chimneys for blockages and sigas of
: nnproper venting, such as soot arouind
“the appliance or mo:sture on the inside of
windows when the unit js opcraﬂng A
. Vacuum. regularly around the furnace
' -—especiaJlY around the burner’ compart
ment-—to prevent dust buildup.  im
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Energy assistance is available

hen you don’t have heat in your house,
you don't need a weather report to tell
you it's cold outside.

Now, with our EnergyShare program, vou can
help those who can’t afford to heat their homes.

EnergyShare is a heat-
ing-assistance program of
last resort for those in need
during the winter.

It is funded by dona-
tions from our customers
and employees and admin-
istered by the Greater
Cleveland Salvation Army.

EnergyShare helps
with any home-heating bill,
whether the fuel is gas, oil, wood, kerosene or elec-
tricity. Every cent donated goes o providing fuel
because Dominion pays the administrative costs.

You can make a tax-deductible contribution by
adding $1, §2, $6, $12, $18 or $36 to your bill.

Or you can mail a separate check payable to
EnergyShare, Salvation Army, PC. Box 5847, Cleve-
land, Ohio 44101. we

Call and please be home

¥ hen you move and need to disconnect
your natural gas service, it is important
to do three things:

1. Call at least seven days in advance for an
appointment.

2. Make sure the meter is accessible.

3. Make sure an adult is there when we arrive (o
shut off the service.

Many of our customers make arrangements
to have their natural gas service shut off but often
are not home at the appointed time.

If we cannot access your meter, we cannot
disconnect vour service. That means vou will
continue to be billed until the
service is shut off.

S0 please remem-
ber to give us encugh
notice to discon-
nect, and be there
at the appointed
time. e

Protect your loved ones

intertime brings icy winds and plunging
mercury. It also increases the chances
of hypothermia-—a potentially life-
threatening condition that occurs when body tem-
peratures deop below 95 degrees Fahrenheit.
Hypothermia can occur in a home with no heat
or when the thermostat is turned down too low.
Low body temperature affects the brain, leav-
ing a person unable to think clearly. The body
becomes too cold to function normally. As a result,
a victim may not realize what is happening.
Especially at risk are seniors and those with
heart disease or diabetes.
Please don't let someone you love sufter. Make
sure they are well fed and bundled up and that their
house temperature stays at a comfortable level. wm

A safety net for seniors

ominion’s third-party notice lets customers
designate someone for us to notify before
the natural gas service is disconnected.
This can come in handy for those who take
extended vacations and forget to notify us.
The third party receives the same notification
as the customer of a past-due amount and due date.
He or she then can help the cus-
tomer take steps to make sure service
continues uninterrupted. The third
party is never obligated to pay the bill.
If you or someone you know
could benefit from a third-party notice,
please call us at 1-800-362-7557 or
visit www.dom.com,
Type “third party” into the search
box; then select your state. wm

-
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Do your homework,
then make best choice for you

ustomers can buy natural gas these days

from a variety of Energy Choice suppliers,

through municipal aggregation programs ot
directly from Dominicn East Ohio.

Encrgy Choice lets you compare all your gas
supply options so vou can choosc the best one
for you. You can buy natural gas from any of the
Energy Choice suppliers certified by the Public
Utilities Commission of Ohio.

Or you can buy directly from Dominion East
Ohio under its Standard Service Offer (550), which
is regulated by the commission.

Still another option is buying natural
gas through a municipal aggregation
program if your community offers one.

For supplier offers, check the “Apples
to Apples” chart at www.puco.ohio.gov
or call 1-800-086-7826. Also, check the
Ohio Consumers’ Counsel site at www.pickocc.org
(click on “Natural Gas,” then “Comparing Your
Energy Choices™) or call 1-877-742-5622.

Issues you should consider in choosing a
natural gas supplier include: length of contract;

Ika 2007 Aﬁieﬁcan Gas
s Assocxatm.;_ study shcsws

cost; fixed or variable rate, and cancellation fees.
The caommission and counsel Web sites have more
information on this and other issues.

If you want to change suppliers, call the new
supplier, which will notify Dominion East Ohio
to switch you over. Regardless of where you buy
natural gas, Dominion East Ohio will still deliver it
to you and provide customer service and 24-hour
Emergency response.

Call 1-800-843-3719 for a free video that
explains gas supply options, or view it online at
www.dom.com (keyword: “choice”). wm



http://www.puco.ohio.gov
http://www.pickocc.org
http://www.dom.com

Honoring environmentalists

. ominion and Cleveland’s Biodiversity Alliance
re accepting applications through June 30
@Y for nominees for excellence in advancing
environmental quality in northeastern Ohio.

On Oct. 5, winners in four categories~—com-
munity, higher education, primary/secondary
education and business—will each receive a plague
and a $2,500 cash award.

Contact Rebecca White at (216) 661-6500
x4029 or rrm@clevelandmetroparks.com. wm

Do we have your number?

ominion East Ohio may need to call you
D if we are delayed for a scheduled appoint-

ment. But we can reach you only if we have
your correct telephone number.

‘We estimate that as many as one-third of our
customers have either no phone number or an
inaccurate one listed with us.

Dominion East Ohio treats
your phone number as pro-
tected customer informa-

tion. By the same token,
before we discuss your
account, we must make
sure we are speaking

with the account holder.

S0 we will ask for your
account number or the last
four digits of your Social Security
number before we transact business.

If you are not sure we have your correct tele-
phone number on vour account, or if you change
your phone number, please let us know.

You can update your information at
- www.dom.com. Go to “Manage Your Account,” mes

¢ careful and avoid heat-
B related ilnesses as the

weather heats up and
the humidity increases.

everyone is at risk for heat
raslg;heat cramps, heat exhaus-
tion and heat stroke.

A temperature of 90 degrees
combined with 75-degree relative
humidity registers a heat index of 109
degrees. Prolonged exposure or physical activity in
the heat i increases your health risk.

So to protect yoursetf from
the damaging effects of the sun,
keep these safety tips in mind:

» Apply sunscreen 30 min-
utes before going ouiside. Use a
praduct with a
sun protection factor of 15 or
higher and reapply as necessary.

« Wear sunglasses to protect
your eyes, a wide-brim hat to
protect your ears, head, face and
neck, and loose-fitting clothing with long sleeves.

+ Take breaks in the shade and drink plenty of
liquids to replenish lost fluids.

Remember: The hotter and
mare humid it is, the harder it is
for your body to cool itself. So be
sensible about physical exertion
in hot temperatures.
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Goodbye, GCR.

A new pilot program approved by the Public Utiities (ommlssmn of (ho (PUCO) wnl dlow Dominion Fast Ohm to change

8 LC
the way it buys natural gas for customers who have not selected a natural gas supplier. :;:tMQSTPUB
ANYTOWN, OH 40103
Account Number  Blate Pruparsd Naxt Mebsr Reading
0 0OBA 0000 DA00 Hovenber §, 2006 T30 = 122004

Q. What changes?
%A Storfing in mid-October, the fine item on the billing starement known as the Gas Cost Recovery (GCR) wil chonge
B, the Standard Service Offr {550). With the SS0, ol customets will pay the some transportation rate for the delivery
of notural gos supplies to customers homes and businasses. This will moke it eusier for customers fo shop and compure
natural gos prices. The S30 price will change manthly to reflect the change in the market price: of notwol gos.

Wihot siays the same? Ll el STAm
ﬁ, Daminion East Ohio will cantinue o deliver noturel gus o oll custamers, offer poyment plons, surh s budget billiag, e 1o o 350 g st 10851 oo
g handle emergency and other cusfomerservice calls. Ohio low prohibits Dominion Bast Ohio and other utilties from foet (MCF) onc SZ.56 for Grosa Recaipts Tar.
eaning o profir on the natural gas but does dflow the compony %o recover—on o dollor for dollar bosis—the cost of B s e T

secuing thoss notural gos supplies.

Why is Dominion Ecst Ohio changing the way it buys nature] gos?

The Enetgy Chotce program has had widesprend success. Abeut 70 parcent of Dominion Eost Ohi's I .2 million cusfomers ireody porficipate in Energy Cheice. So, the company is
%’Tukmg the progrom fo the next level by urging oll customers to invesfigate their opticns and to make the best chaice for themselves.

Q). Wha is efigible?

A To choose on abfernative natural gas supplier an your own, you must be o Dominion East Ohio customer. You must not owe any payments of 30 days or mare as of your lost billing

*iatement or you mist be current on o poyment plon. Percentoge of Incoma Payment Plon (FIPP) customers ara covered by she Stondord Sarvice Offer and ara not eligible 1o porticipote
in Energy Choics.

Q. Are customers who buy natvral gos from other suppliers still Dominion Fust Ohia customers?

A Yes. Regardiess of the supplier, Dominion Eust Ohio wil cantinue to deliver he: natural gos to homes and businasses. As dways, customers will confinoe %0 pay a fransporiation
“eharge based on the amount of gas they use, plus the sume applicable monthly service choige.

ﬁ » Where con 1 get specific informction on supphiers oad their Energy Choice offers?

For Enargy Choice supplier offers, the Public Uritias Commission of Ohia has the “Apples to Apples” chort ta compare pices. To get o free copy

Ff the “Anples to Apples” chart calf the PUCO ot 18002997271 or visit its Web site af www.PUCO.ohio.gav. To receive the “Comparing Your %

Energy Choices” chart, residenticl customers also may colf e Ohio Consumers’ Counsl, toll fres af 1-877-PICKBCC (1-877-742-5622) or Dominion®
vistt www, pickocc.org.
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...and o free video that tells you how you might save money on your gas bill is yours with just one phone cali.

You compare prices for things like gasoline and groceries, right? 5o, why not shop for natural gas

Our free six-minute video fviewobds in English

or en Espadiol) ells you about your different
gas supply optians, including Energy

Choice, aggregation and the Stondard

Service Offer [$50). You'll leam about

the various rate options, too, such as -

eosy to understand, and it even includes
some energy-—saving fips.

To order your free video avoilable on DVDor -

VHS), call 1-800-843-3719, or yos can view
it anline. Visit www.dom.com, enfer Chorce into ’rhe

The Public Wilities
1/ Commission of Ohio

e

The Public Utiliies Commission of Ohio

1-B00-686-PUCC (7826
www._puca.chio.gov

tived, varigble and hybrid. The video is

if it might mean lower prices?

keyword search box, and select Dominion East
Ohio Energy Cheice. You'l fincf the video mi( on.
'the lefi-hand side of the meny.

-Remembr, regqrdless of whefe you buy wur
nalur] gas, Dominion East Ohio will st deliver -

it o your home and provide you with customer -
service and 24~hour emergency responge.

Natyral Gas: IﬂéChéi:}e fs _}i;:rsl ;'

The video wos created through the cooperative efforts of:

%ﬂmﬁnien‘@

Office of the:

oo Resichrid Loky Cuncunitr Adwocath

Offica of e Consumers” Councel Dominion
1-877-PICKOCC 1-800-362-7557
1-877-742-5627 waww.cdom. com

www. pickacc.org Keyword: Choice
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You shop for groceries cmd o’rher items.

So why not shop for ncxfurai gc:s2
It might save you money ...

1. Enetgy Choice gives you variety. Dil
Ferent suppliers offar various rates—such as
fixed or variable—and lengths of contract.

2. Aggregalion is when o group, like

[ R

a city, pulls together to boy notural gas in .. 300 TG
bulk. {Check io see if your commenity offars
¢ program.)

3. Or, you can buy your gas from

Dominion East Ohio thraugh the
Standard Service Offer ($50). The 580
rate varies month fo month and is based
on natural gos market prices.

2007-195 € 2007 DOMINION 1. 1MM/7-07/DCM

Even if you pick ancther

. supplier, Dominion Edst

Ohio, wil always deliver

your natural gos, provide
mefer reading and cus

tomer safvica, ond respond
[i+] emergency siuations.

* To evaluale suppliers’ offers, chack s Check out the *Comparing Your * View g list of suppliers and
the “Apples to Applas” chart: Energy Choices” chari: communities thal have aggragation

programs. And call the number
below for a fres informational video
on gas supply choices:

§‘ inomiuicm@

The Fublic Utilities
Commission of Ohio

Office of the
Ohio Consunsrs’ Counsel
Tunr Reridunrial LUtittey Conswmer Advorme

1-800-6B6-PUCO (7826) 1-877-PICKOCC 1-800-843-3719
wwiw, puco chio.gov 1-877-742-5622 www.cddom com
www. pickace.org Keywaord: Choice
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®'hat are my natural gas options?

M Energy Choice

B Standard Service Offer {SSO)
B Aggregation

[V,ﬁiaii of the Above

For more information, go to www.dom.com, ke}}
...or call 1-800-843-3719 for a free video.

* To evaluate suppliers” offers check * Check out the “Comparing Your » View a list of suppliers and

e "Appias to Apples” chart Energy Choiees” chart: communitias that have aggregation
programs, And call the number
IJE‘QW FDF a Free informc:!lona‘ \"J‘deﬂ
an gas supply chaices:

Q%
ﬂow\' f'¥gc'€ i) The Public U;Hit!igs §ﬂ§
ne \:Igou'f” ¢ Commission of Ohio ¥ e bomini qn.ff,-
. St
1-BO0-686-PUCD 78261 i~877-PICKOCC 1-800-843-37172
www. puco.chio.goe |-B77-742-5622 www.dom.com
vaww pickace.org Keyword: Choice
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*CurrDate*

*Mail Label Line 1* ACCOUNT NO.:

*Mail Label Line 2* +0000000000000
*Mail Label Line 3* SERVICE ADDRESS:
*Mail Label Line 4* *Addr Service Street*
*Mail Label Line 5* *AddrServ CityState*

*Mail Label Line 6*
Subject: Dominion East Ohio to Change the Way It Purchases Natural Gas

Thank you for your recent inquiry regarding changes to the way in which Dominion East Ohio
purchases natural gas for its customers. You do not have to choose another natural gas supplier
at this time.

Dominion purchases natural gas on behalf of its customers and passes those costs onto its
customers on a dollarfor-dollar basis.

Some changes are imminent in the way the company purchases natural gas for its customers.
Once made, these changes will be in place for about two years. During this time, you can still
choose another natural gas supplier if you wish.

At the end of August, Dominion East Ohio will hold an auction to select lowest-cost suppliers to
provide the natural gas that will be sold to our customers. Beginning around Octaber, we will make
monthly gas purchases from the selected suppliers at market rates and pass that cost onto our
customers on a dollar-for-dollar basis.

In the past, the gas pricing included what we expected to pay for gas during the upcoming period.

Because the price of gas fluctuates daily, we inevitably would either collect too much or too little
money from customers. Then, at some point, we would have to "true up” the price. With the new

process, the natural gas price will be set each month and the cost of fuel for our customers won't
be subject to such "true up" adjustments.

About 70 percent of our customers now purchase their natural gas from ancther supplier through

the Energy Choice program. For the other 30 parcent, we -- as mentioned above -- continue to
purchase the gas and pass those costs on without making a profit.

It may behoove you to at least look at the price you pay for natural gas and see if there are any
suppliers who can beat our price. Remember, no matter what you do, Dominion East Chio will
continue to deliver the gas, maintain the pipelines and take care of customer service issues.

During the next few months, Dominion East Chio will provide additional information on these
changes through "Customer Connection,” our customer newsletter, bill inserts and messages
printed on monthly hilling statements.

Sincerely,

Dominion East Ohio

Customer Service Center
20g031



Dear Special Billing System Customer:
A new pilot program approved by the Public Utilities Commission of Ohio (PUCOQ) will allow

Dominion East Ohio to change the way it buys natural gas for customers who have not selected a
natural gas supplier.

Starting in October, the line item on the billing statement known as the Gas Cost Recovery
(GCR) will change to the Standard Service Offer (SS0O). With the SSO, all customers will pay
the same transportation rate for the delivery of natural gas supplies to customers’ homes and
businesses. This will make it easier for customers to shop and compare natural gas prices. The
SS0 price will change monthly to reflect the change in the market price of natural gas.

Dominion East Chio will continue to deliver natural gas to all customers, and handle emergency
and other customer-service calls. Ohio law prohibits Dominion East Ohio and other utilities from

earning a profit on the natural gas but does allow the company to recover -- on & dollar for dollar
basis -- the cost of securing those natural gas supplies.

The Energy Choice program has had widespread success. About 70 percent of Dominion East
Ohio’s 1.2 million customers already participate in Energy Choice. So, the company is taking the

program to the next level by urging all customers to investigate their options and to make the
best choice for themselves.

To choose an alternative natural gas supplier on your own, you must be a Dominion East Ohio
customer, You must not owe any payments of 30 days or more as of your last billing statement
or you must be current on a payment plan.

Regardless of the supplier, Dominion East Ohio will continue to deliver the natural gas to homes
and businesses. As always, customers will continue to pay a transportation charge based on the
amount of gas they use, plus the same applicable monthly service charge.

For Energy Choice supplier offers, the Public Utilities Commission of Ohio has the “Apples to
Apples” chart to compare prices. To get a free copy of the “Apples to Apples” chart contact the
PUCO at 1-800-299-7271 or visit its Web site at www.PUCOQ.ohio.gov, To receive the
“Comparing Your Energy Choices” chart, residential customers also may contact the Ohio
Consumers’ Counsel, toll free at 1-877-PICKOCC (1-877-742-5622) or on line at

www pickocc.org.
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Dear Customer,
Dominion East Ohio is changing the way it buys natural gas.

Thank you for your recent inquiry regarding changes to the way In which Dominion East
Ohio purchases natural gas for its customers. You do not have to choose another natural
gas supplier at this time.

Dominion purchases natural gas on behalf of its customers and passes those costs anto its
customers on a dollar-for-dollar basis.

Some changes are occurring in the way the company purchases natural gas for its
customers. Once made, these changes will be in place for about two years. During this
time, you can still choose another natural gas supplier if you wish.

An auction was held In August 2006 to select lowest-cost suppliers to provide the natural
gas that will be sold to our customers. Beginning around October, we will make monthly
gas purchases from the selected suppliers at market rates and pass that cost onto our
customers on a dollar-for-dolar basis.

In the past, the gas pricing included what we expected to pay for gas during the upcoming
period.

Because the price of gas fluctuates daily, we would either collect too much or too little
money from customers. Then, at some point, we wouid have to "true up” the price. With
the new process, the natural gas price will be set each month and the cost of fuel for our
customers won't be subject to such "true up" adjustments.

About 70 percent of cur customers now purchase their natural gas from another supplier
through the Energy Choice program. For the other 30 percent, we -- as mentioned above --
continue to purchase the gas and pass those costs on without making a profit.

You may want to at least look at the price you pay for natural gas and see If there are any
suppliers who can beat our price. Remember, no matter what you do, Dominion East Ohio

will continue to deliver the gas, maintain the pipelines and take care of customer service
issues.,

During the next few months, Dominion East Ohio will provide additional information on
these changes through "Custemer Connection,” our customer newsletter, bill inserts and
messages printed on monthly billing statements.

Sincerely,
Dominion East Ohio
Customer Service Center



Robert W, Varley
Director, State & Local Affairs August 24, 2006

Dear Elected Official;

Beginning in October, Dominion East Ohio will change the way it buys gas for the minority of iis
customers who do not already participate in the Energy Choice or municipal aggregation programs, such
as NOPEC. The change will apply to the 30 percent of our customers who still buy natural gas directly
from Dominion East Ohio.

To help you respond to any constituent concerns or questions, I am sharing some relevant information
on the program, which the Public Utilities Commission of Ohio has tentatively approved as a two-year
pilot, which will begin in mid-October, afier final Commission approval.

First, all Dominion East Ohio customers will continue receiving natural gas and reliable delivery
service as they always have, regardless of supplier, Second, there will be only one noticeable change
for affected customers: the line item on the billing statement known as the Gas Cost Recovery (GCR)
will be replaced by the Standard Service Offer (SSO). The SSO price will change monthly to reflect
changes in the national market price for natural gas, as did the GCR.

Dominion East Ohio will continue to deliver natural gas to all customers, offer payment plans, such as
budget billing, and handle emergency and other customer service calls. Ohio law prohibits Dominion
East Ohio and other utilities from earning a profit on the natural gas but does altow the company to
recover — on a dollar-for-dollar basis — the cost of securing those natural gas supplies.

Remember, customers who buy naturel gas commodities from Energy Choice or municipal
aggregation suppliers remain Dominion East Ohio customers for the delivery of that gas to their
homes and businesses. As always, customers will continue to pay a transportation charge based on
the amount of gas they use, plus the same applicable monthly service charge.

Why Dominion East Qhio is making this change: The Energy Choice program has had widespread
success and now the company is taking the program to the next level by urging all customers to
investigate their options and to make the best choice for themselves. For Energy Choice supplier offers,
the Public Utilities Commission of Ohio has the “Apples to Apples” chart to compare prices. To get a
free copy of the “Apples to Apples” chart contact the PUCO at 1-800-299-7271 or visit its Web site at
www.PUCO.ohio.gov. To receive the “Comparing Your Energy Choices” chart, residential customers
also may contact the Ohio Consumers’ Counsel, toll free at 1-877-PICKOCC (1-877-742-5622) or on
line at www.pickocc.org.

If you have any further questions, please feel free to contact me directly at (216) 736-6207.

Sincerely,

Zalrd
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Customer Service

HAVE YOU SEEN D:TODAY?

Products - News Inveslors Ahnnt {15

During a nearly two-year pilot program,
Dominion will eliminate the use of the
Gas Cost Recovery mechanism for the
remaining 30 percent of customers not
already on Energy Choice and instead
replace it with a new monthly market
prce. This will make X easier for
customers to shop far a new gas
supplier.

what is Dominlon East Ohio changing
shoyt Energy Cholce?

The company is impraving the Energy
Choice program. Singe the beginning of
Energy Choice in 1997, customers have
shopped and selected to purchase gas
from suppliers other than Dominion East
Ohio. Teday, about 70 percant of ali
custgmers have decided to buy gas from
anather supplier. During a nearly two-
year pilot program, Dominion will
eliminate the use of the Gas Cost
Recovery mechanism for the remaining 30
percent of custamers not already on

Coptact (s

» Senrch B

New Rate Structure Will Simplify Rate Comparisons

Latest Information

* Stmmary
« FROsS
« Letter to Customers

s Custosner Bill Inseri -
September 2006

= Custainer Cotneclion -
Fehruary 2007

= PUCO Approves Pricing
Anction

= Simplified Rate
Comparisons - East Ohlo

= Simplified Rate
Comparisaons - West Ohlo

+ Video: Natural Gas. The
Choice Is Yours.

Energy Choice and instead replace it with
a new monthly market price, called the
standard Service Cffer {550) rate, which
will make it easier for customers to shop for a new gas supplier. This is part of a
pitot plan that will ultimately result in alt cheice-eligible customers purchasing gas
from an aiternate supplier.

Why is Dominion Enst Ohio making these changes?

The pricing fluctuations we've expenenced as a result of the Gas Cost Recavery rate
mechanism have made it difficult for customers to compane rates when shopping for
3 gas supplier. This, combined with the fact that Bominion East Ohio makes no profit
on the price it charges for pas, is leading Dominion East Ohic to shift its businass
focus away from selling gas. Dominion earns its profit from the delivery of gas. Even
with this change, Demirnon will stil continue to deliver the gas to its 1.2 million
customers. The change will make it easier for customers to compara prices when
shopping for a supplier.

What will this do to my bill?

By making this changs, customers can expett to 5ee more tompatkive market prices
from suppliers. The new 550 rate, charged to customers who still buy their gas from
Deminicn East Ohio, wilt change menthiy as did the GCR after November 2004.
when the 550 rate goes into effect in mid-October 2006, customers who buy their
gas from Dominion East Chio will see wording changes on their bills to reflect the
new rate.




Frequently Asked Questions

What?

When will
Phase I start?

I already
purchase gas

from a supplier.

Does this affect
me?

Who does
Phase | affect
and how does it
affect them?

‘Will East Ohio
make money on
this?

I’'m not with a
supplier. Can I
still enroll in
Energy Choice?

8/21/06

On May 26, 2006, the Public Utilities Commission of Ohio (PUCO) approved
Phase I of the Exit the Merchant Function filing.

Under Phase 1, Dominion East Ohio will no longer operate using the Gas Cost
Recovery rate pricing mechanism. Instead, Dominion East Ohio will purchase
gas from the lowest-cost bidders. Suppliers will compete for the ability to
provide portions of Dominion’s supply needs.

We anticipate that it will start in mid-October 2006.

No, it doesn’t change the contract with your current supplier.

» Under Phase I, customers who are currently buying their gas supply from
Dominion East Ohio under the Gas Cost Recovery rate will move to 2
Standard Service Offer rate. While this rate will still change every month,
it will not include the Unrecovered Gas Cost adjustment that had been
part of the GCR.

+ The transportation rate for the delivery of natural gas supplies will be the
same regardless if customers participate in Energy Choice or aggregation,
or purchase gas directly from Dominion East Ohio. This change will
make it easier for customers to shop and compare natural gas prices.

Dominion will continue to make no profit on the natural gas portion of the
bill. Instead, Dominion recovers its operating cost and a return on its
investment in pipelines and facilities through its delivery charges.

Yes.

Continued on nex!t page



Frequently Asked Questions

Continued

Will customers
see changes in
their service
from Dominion
East Ohio?

I’m on Enpergy
Choice, Under
Phase I, can1
obtain my gas
supply from
Dominion East
Ohio?

How long will
Phase 1 last?

‘What happens
under Phase II?

8/21/06

No. Dominion will continue to provide its current services, such as the
billing, meter reading, and emergency response and the ability to contact the
company with billing and service questions. The only things that change are
the manner in which Dominion East Ohio obtains the gas supply for
customers who currently purchase gas from Dominion East Ohio, and the
replacement of the gas cost recovery pricing mechanism with competitive
market pricing,

Yes. Before doing so, though, be sure to check the contract with your supplier
to find out if there are any cancellation fees. Remember that the new
Dominion East Ohio Standard Service Offer rate will change each month. We
encourage you to shop for the best offer.

The PUCO directed East Ohio to conduct the Phase I pilot over two heating
seasons. However, if the PUCO doesn’t feel that the program is in the best
interests of customers, the PUCO may terminate the program at any time.

The full details are yet to be worked out.

END
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PUCO Approves Dominion East Ohio’s Pricing Auction

What?

What will
happen?

Will Dominion
make a profit?

Why the
change?

How does this
make it easier
to compare
natural gas
offers?

Can | still select
an Energy
Choice
supplier?

08/31/06

On August 30, 2006, the Public Utilities Commission of Ohio (PUCQO)
approved the results of Dominien East Ohio’s August 29 auction secking the
lowest cost providers of natural gas for the company’s remaining sales
customers.

Beginning in mid-October 2006, Dominion’s sales customers will pay a
price that varies each month based on a widely used price measure from the
New York Mercantile Exchange (NYMEX), plus a cost of $1.44 per MCF,
which takes into consideration the cost of transporting gas from producing
areas to Ohio. This new price will be known as the Standard Service Offer
(380) rate and it will replace the current Gas Cost Recovery (GCR}) rate.

The price that Dominion will bill its sales customers for the gas will be
identical to what it pays the suppliers. As with the current Gas Cost
Recovery (GCR) price, Dominion will continue to make no profit on the
natural gas portion of its bill.

The PUCO’s approval of this new pricing approach will make it easier for
Dominion’s customers to compare offers from other natural gas providers,
which will improve the competition in its Energy Choice program.

» There will no longer be any difference between Dominion’s charges for
delivering the gas that it sells and delivering gas sold by other providers,
which will help customers make better “apples-to-apples” comparisons
among offers.

¢ Dominion believes effective competition is the best way for consumers to

manage the biggest portion of their gas bill - the cost of the natural gas
itself.

Ye¢s. You can choose gas supply from one of the providers that have been

certified by the PUCO to sell gas. For supplier comparison information:

* Visit the PUCO Web site at www.puca.ohio.gov or call the PUCO
"Apples to Apples" toll-free number at 1-800-299-7271.

¢ Residential customers can visit the Ohio Consumers’ Counsel Web site at
www.pickocc.com or call toll-free at 1-877-742-5622.

Continued on next page


http://www.puco.ohio.gov
http://www.pickocc.com

PUCO Approves Dominion East Ohio’s Pricing Auction,

Continued

How frequently
can natural
prices change?

When can
customers
expect to know
the new
monthly SO
rate?

How many
Dominion East
Ohio customers
purchasc gas
from another
supplier?

‘What services
will Dominion
stitl provide?

Is this a pilot
program?

08/31/06

Dominion’s price will still change monthly. Customers can choose from a
variety of offers made by other providers. Some of those offers may have
variable monthly pricing or a fixed price for some or all of the contract term.

The new rate will be announced at the beginning of each month, roughty two
weeks before the first bills reflecting that month's rate are generated.

At this point, about 70% of the company’s eligible customers buy their gas
from another provider, making Dominion’s Energy Choice program one of
the largest in the country.

Dominion will still read meters, issue bills and handle customer
inquiries just as it always has. There are no changes in customer service
planned as a result of the PUCO’s approval of Dominion’s application, and
we will continue to ensure that customers receive reliable service even if
they buy gas from another pravider.

Yes. The PUCO has ruled that Dominion can implement this restructured
sales service on a pilot basis from October 2006 to August 2008,
¢ Dominion, the PUCO and other groups will meet to discuss future
changes that will still be subject to PUCO approval.
¢ [fthis phase goes well, Dominion will consider requesting PUCO
approval to have all of its custorners buy gas from an alternate provider.
¢ If that occurs, Dominion is commitied to working with the PUCO and
consumer advocates to ensure that customers have all of the information
they need to make informed choices.

END



(Op-ed submission to media outlets in northeast Ohio)

NYMEX Knowledge Can Help Customers Make Good Energy Choices
By Bruce Klink

Vice President, Gas Regulation, Dominion East Ohio

Beginning in October, natural gas commodity prices — as determined by trading on the New
York Mercantile Exchange (NYMEX) -- will have a more direct impact on the 400,000
Dominion East Ohio customers who continue to buy natural gas from the company.

The NYMEX, the world’s largest commodity futures exchange, sets a national market price for
natural gas, so a good working knowledge of how the exchange works can help customers better
evaluate their options under the company’s Energy Choice program.

The NYMEX is like a “stock market™ for a wide range of commodities, including energy (natural
gas, crude oil, gasoline, heating oil, coal and electricity) and precious metals (gold, silver, copper
and platinum). The futures contract -- an agreement to buy a quantity of a commodity, at a
certain price, at a future date -- is the NYMEX market mechanism linking buyers and sellers.

The NYMEX natural gas futures contract is widely used as a national benchmark price. For
example, the month-end settlement price for natural gas delivered for October 2006 was $4.201
per million British thermal units (MMBTU), a unit of measure roughly equivalent to one
thousand cubic feet (mcf), the sales unit Dominion East Ohio uses.

Henceforth, Dominion’s sales customers will pay a Standard Service Offer (SS0) price that
varies each month -- based on the NYMEX month-end settlement price -- plus a “Retail Price
Adjustment” of $1.44 per thousand cubic feet (mef). The Public Utilities Commission of Ohio
approved that $1.44/mef adjustment, which resulted from an August 29 auction Dominion East
Ohio conducted with Commission supervision,

The Standard Service Offer price for October is $5.641 per mef.

Under the auction, six suppliers agreed to provide the amount of natural gas needed to serve the
400,000, or 30 percent, of Dominion East Ohio’s 1.2 million customers who do not already buy
natural gas from other suppliers under Energy Choice or municipal aggregation programs.

The price that Dominion will bill its sales customers for natural gas under thé new SSO will be
identical to what it pays the suppliers. Thus, as with the previous Gas Cost Recovery (GCR)
price, Dominion will continue to make no profit on the natural gas portion of its bill.

PUCO approved this new pricing approach as a pilot program through August 2008, It will make
it easier for Dominion’s customers to compare offers from other natural gas providers, which
will improve the competition in its Energy Choice program.

The GCR, based on a combination of price forecasting and “unrecovered gas costs,” made it
difficult for Energy Choice suppliers to set competitive prices. This also made it harder for
customers to compare the Dominion East Ohio rate to supplier prices and to figure out their best
options, The new SSO system eliminates unrecovered gas costs, resulting in a more market-
based price.

(more)



Though Dominion East Ohio’s approach to purchasing and pricing natural gas for its sales
customers is changing, the company will continue to deliver natural gas to all customers,
regardless of supplier, offer payment plans such as Budget Billing, and handle emergency and
other customer service calls.

If customers choose to purchase gas from another supplier, they remain Dominion East Ohio
customers for the transportation, or delivery, of that natural gas to their home or business. They

will pay a delivery charge based on the amount of gas they use, plus the same monthly service
charge.

The price of natural gas price has increased significantly in recent years. The combination of
increasing natural gas demand for electrical power generation and declining domestic natural gas
production have more than doubled NYMEX natural gas market prices in the past seven years.

Variables, such as the impact of Hurricanes Katrina and Rita on the Gulf of Mexico, a major
natural gas production region, caused prices to spike even higher last year. On the other hand,
warmer-than-normal winter weather and milder late summer temperatures this year have cansed
NYMEX prices to decline from their peak of $13.907 in October 2005.

Customers need to know that, because the demand for natural gas is seasonal, the NYMEX
price can change dramatically from one month to the next. When comparing Energy Choice
offers to the SSO price, customers should avoid placing too much emphasis on the current
month’s S50 price if they are comparing it to a long-term fixed price offer.

Dominion East Ohio urges all customers to research their options under Energy Choice.
Participants must have no arrears of 30 days or more, be current on a payment plan to discharge
such arrears, or not have broken a prior payment plan more than once in the past twelve months.
Percentage of Income PaymentPlan (PIPP) customers are covered by the Standard Service
Offer and are not eligible to participate in Energy Choice.

A little NYMEX knowledge can help customers evaluate Energy Choice and municipal
aggregation offers. Customers can learn more about the NYMEX and obtain natural gas futures
prices online at www.nymex.com.

The NYMEX month-end scttlement price is set on the third business day from the end of the
previous month. Customers can take that price -- and add the $1.44/mcf Retail Price Adjustment
-- to get a preview of the next month’s SSO figure, to use as a benchmark in comparing
competitive Energy Choice offers.

While Dominion’s SSO price will still change monthly, as it did under the former GCR system,
customers can choose from a variety of offers from other providers. Some of those offers may
have variable monthly pricing or a fixed price for some or all of the contract term.

A valuable source of supplier information is the Public Utility Commission ¢f Ohio’s “Apples to
Apples” chart, which compares supplier offers. To get a free copy of the “Apples to Apples”
chart, which compares various supplier offers, contact the PUCO at 1-800-299-7271 or visit the
Commission’s Web site at www.PUCO.ohio.gov. Customers also may contact the Ohio
Consumers’ Counsel, toll-free, at 1-877-PICKOCC (1-877-742-5622) or on line at
www.pickocc.org, HH



http://www.nymcx.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
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Company: Dominion East Ohio

Contacts:
Media: Jeff Zidonis, (216) 736-6228, or Neil Durbin, (216) 736-6239, or toll-free in Ohio,
1-800-556-4400. In Lima, Peggy Ehora, (419) 226-4866.

DOMINION EAST OHIO INTRODUCES NEW GAS RATE

CLEVELAND - Dominion East Ohio is introducing a new natural gas rate for customers
who have not selected another supplier as part of a pilot program approved by the Public
Utilities Commission of Ohio (PUCQ).

The new rate is the Standard Service Offer, or SSO. It replaces the Gas Cost Recovery,
or GCR, rate.

Twa things are the same with the new rate: The SSO rate will change monthly, and
Dominion East Ohio will not earn a profit on the gas it sells to customers; the purchase
cost is passed dollar for dollar directly to customers.

The company also wilf continue to deliver natural gas reliably to all customers regardless
of which supplier they choose. Dominion East Ohio also will continue to handle
emergency and other customer service calls.

The SSO is part of a pilot program approved by the PUCQO, and it reflects actual natural
gas market conditions based on the New York Mercantile Exchange (NYMEX). In the
past, Dominion East Ohio’s rate was based on market prices, but it also included a gas
cost adjustment related to previous rates.

The price of natural gas for customers who buy directly from Dominion East Ohio from
Nov. 10 through Dec. 12, 2006, will be $8.593 per thousand cubic feet (MCF). This
monthly SSO rate represents an increase from the previous month’s rate of $5.64 per
MCEF and is largely the result of a seasonal change in the market price of natural gas. The
SSO may increase as the winter progresses becauge of the effect of winter heating
demand on national market prices.

In addition to the SSO rate, Dominion East Ohio will continue to charge a monthly
service charge and a delivery charge based on the amount of gas used, as it did under the
GCR mechanism.

Energy Choice customers considering returning to the SSO must remember the following
when making their decision:
-more-



. Because it takes 30 days to 60 days to complete a change in suppliers, the current
Dominion East Ohio SSO rate will not be in effect when customers who sign up now are
billed. A new SSQ rate will be in effect at that time.

. The SSO is a variable rate that changes monthly. Only Energy Choice suppliers
offer customers the ability to lock in a fixed-price for up to a year or longer.

. Before switching, customers should also check with their current Energy Choice
supplier to determine if the cost of any cancellation fee in their individual contract would
negate any potential savings from switching back to Dominion East Ohio’s SSO service.
. When comparing Energy Choice offers to the SSO rate, customers should avoid
placing too much emphasis on the current month’s SSO rate if they are comparing itto a
long-term fixed price offer. Customers should keep in mind that in today’s volatile
market prices calculated monthly such as the SSO can and will vary greatly over a year.
Monthly bills will vary based on usage, of course, even with a fixed price.

. Energy Choice customers can still enroll in budget billing to levelize payments
over the course of a year.

“We want our customers to do what is best for them, no matter who they choose to
supply their natural gas,” said Jimmy Staton, senior vice president-Gas Delivery. “While
Dominion East Ohio’s current rate may be lower than the price offered by others, that
may change.”

Customers who still buy natural gas from Dominion East Ohio can — and are encouraged
to — shop around for other suppliers through the Energy Choice program. They may have
the opportunity for savings by participating in the program. All customers are eligible to

participate in Energy Choice unless they have broken more than one payment plan in the
last 12 months or are a Percentage of Income Payment Plan (PIPP) customer.

For a list of suppliers, contact the Public Utilities Commission of Ohio at 1-800-299-
7271, or consult the PUCO Apples to Apples Natural Gas Marketer Comparison chart at
www.puco.ohio.gov, or contact the Ohio Consumers’ Counsel at 1-877-742-5622 (Web

site: www pickocc.org).

Dominion is one of the nation's largest producers of energy, with an energy portfolio of
about 28,000 megawatts of generation, about 6.3 trillion cubic feet equivalent of proved
natural gas reserves and 7,800 miles of natural gas transmission pipeline. Dominion also
operates one of the nation's largest underground natural gas storage systems with more
than 950 billion cubic feet of storage capacity and serves retail energy customers in 11
states. For more information about Dominion, visit the company's Web site at
www.dom.com.

##4
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DOMINION’S FREE VIDEQ HELPS EXPLAIN
CUSTOMERS® NATURAL GAS SUPPLY OPTIONS

CLEVELAND - Understanding the choices that customers have when it comes to buying
natural gas just got easier, thanks to a free video from Dominion East Ohio.

The six-minute video covers a number of topics, including the different selections
available such as the Standard Service Offer (SS0), Energy Choice and aggregation. The
video also answers questions about the different types of rates and how to compare
natural gas offers.

“Using easy-to-understand language and pipeline illustrations, the video highlights the
differences between buying gas from Dominion East Ohio and buying gas from any
number of natural gas suppliers,” said Jeff Murphy, director—Pricing & Regulatory
Affairs for Dominion East Ohio. “We want to help customers make an informed decision
because their choices could result in lower natural gas bills.”

Customers can order the free video (available on DVD or VHS) by calling 1-800-843-
3719, or they can view it online by visiting www.dom.com and entering the keyword
choice in the search box. It can be viewed in either English or Spanish. The video will

also be available through local libraries and will air on local television community access
channels.

“Regardless of where custorners buy their natural gas, Dominion East Ghio will still
deliver it to their homes and businesses and will continue to provide customer service and
24-hour emergency response,” Murphy said.

Dominion East Ohio joined forces with the Public Utilities Commission of Ohio, the
Office of the Ohio Consumers’ Counsel, natural gas suppllers and community
organizations to produce the video, :

Dominion is one of the nation’s largest producers of energy, with an energy portfolio of

about 26,500 megawatts of generation. Dominion also serves customers in 11 states. For
more information about Dominion, visit the company's Web site at www.dom. com.

HHH


http://www.dom.com
http://www.dom.com

JetF Murphy
Director of Pricing & Regulatory Aftairs

Dear Community Partner:

Understanding the choices natural gas company customers have when it comes to buying natural gas
just gat easier, thanks to a free video from Dominion East Ohio. In our efforts to work closely with the
communities and customers in our service area, we’re looking 1o you to help us get the word out about
the video, which contains valuable information and could save customers money on their gas bill.

The six-minute video covers a number of topics, including the different choices available—the
Standard Service Offer (S80), Energy Choice and aggregation. The video also answers questions
about the different types of rates, and how to compare natural gas offers. I also includes answers to
frequently asked questions. It can be viewed in either English or Spanish.

Using easy-to-understand langnage and pipeline illustrations, the video highlights the differences
between buying gas from Dominion East Ohio and buying gas from any number of natural gas
suppliers. We want to help customers make an informed decision. After all, the choices customers
make could result in lower natural gas bills for them.

In the past, you have helped by adding our educational videos to your shelves, so that your patrons
could check out the video to view at their leisure, We're hoping we can count on you again. We’re
enclosing several copies, as well as a poster that will help you promote it. There is added white space
o the poster, so that you can personalize it if you wish. In your case, maybe you want to write in:
“You can check out this video, by asking for it at the front desk.”” The poster also includes other
options customers have to view the video, such as viewing it online at www.dom.com.

Dominion East Ohio joined forces with the Pubtic Utilities Commission of Ohio and the Office of the
Ohio Consumers’ Counsel, natural gas suppliers and community organizations to produce the video

If you need additional copies or if you have any questions, feel free to call Jeff Zidonis in Cleveland at
216-736-6228, or call his toll-free number at 1-800-556-4400. We appreciate your support in helping
us get out important information about the choices customers have when it comes to their natural gas
bill, In the end, it could save them some money.

Sincerely,


http://www.dom.com
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...and a free video that fells you how
you might save money on your gas

bill is yours with just

one phone call.

good"'

minute video
(viewable in English
or en Espadol tells
you about your different gas
supply options, including Energy
Choice, Aggregation and the Standard Service Offer
[SSO). It even includes some energy-saving fips.

To order your free video {available on DVD or VHS),

call 1-800~-843-3719, or you con view it online
at www.dom.com.

Natural Gas. The Choice Is Yours.

2007 Domimon 2007208
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As a Dominion East Ohio customer, you have many impor-
tant rights and responsibilities to ensure fair dealings
between you and the company. These rights and respon-
sibilities are afforded 10 you by the Ohio Minimum Gas
Service Standards contained within Chapter 4901:1-13 of
the Ohio Administrative Code. You may obiain a copy of the
standards by calling the Public Utilities Commission of Ohio
(PUCO) toll-free at 1-800-686-7826 ar TDI/TTY toll-free
at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays
or visit wanw puco.obio gov.

These rights and responsibilities include:
= Your right t a clear and concise bifl
* Your right to check your Dominion East Ohio bill for

AcCUracy

= Your right to fair credit and deposit policies

* Your responsibility to pay your bill

* Your right to question or disagree with Dominion East
Chio

» Your right to receive continuous Dominion East Ohio
service if yon meet your responsibilities

* Your responsibility to provide access to the gas meter

Dominion East Ohio has the responsibility to honor all
of these rights, in addition to protecting customer
privacy rights. You, the customer, have the responsibility
to know your rights and obligations and to know how
the company should provide you with service.

This pamphlet highlights questions you may have about
Dominion East Ohio's meter reading, billing, credit, shui-
off and dispute practices, as well as installation procedures,
pipeline safety and responsibility.



http://www.puco,obio.gov

It all begins with a meter reading. Dominion East
Ohio has the responsibility to present you with a bill for
your natural gas service once every billing period. This
bill wilt be based on either a meter reading (according to
the bi-monthly meter reading schedule for your service
location) or an estimate.

When meter readers and field service emprioyees
visit your residence to obtain a meter reading, they
will carry photo identification, which you may ask
to see for your protection. Please call the company
tmmediately if you bave questions about the
identity of an empioyee.

The meter is the property of Dominion East Ohio. You are
legally prohibited from removing and/or tampering with
the meter. You have the responsibility to keep the meter
free from obstructions by restraining pets or by removing
obstacles (for example, overgrown shrubs) that the meter
reader might encounter ai your residence. You have the
responsibility to provide access to the meter. Not granting
access o the meter could result in a loss of service.

Dominion Bast Ohio must read the gas meter at least once

every 12 months. In addition:

* You may also request, without charge, two additional
meter readings per calendar year if your natural
gas use has been estimaied for iwo bills in a row
or if you have reason to believe that the meter is
malfunctioning.

* You may request 4 meter reading prior to transferring
service to an Energy Choice supplier or aggregator.

« If service is started or stopped and it has been
more than 70 days since the last actual reading, the
company must read the meter.

* You may request a special test of the gas meter. You or
your representative has a right to witness the test. The
test results will be provided in writing to you within 10

days of the test.
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o If the results of the test fall within acceptable limits as set
by the Public Utilities Commission of Ohio, residential
customers must pay 2 $40 fee and nonresidential
customers 2 $100 fee. Jf the test results are outside of
the acceptable limits, then the company will not charge
a fee. Dominion East Oliio will also provide 2 properly
functioning meter without charge o the customer.

o Upon completion of the test, the company must credit the
customer for any overcharges. The company may charge
the customer for up to 12 months of unbilled gas use.

Supply Your Own Meter Readings
At the top of your billing statement, Dominion East Ohio
provides the next scheduled dates that our meter reader
will be working in your area. Also at the top of the bill, you
will find information about the dates and times that you can
report a meter reading o avoid an estimated bill during the
months we do not read your meter or in case our meter
reader is unable to access the meter. To report a reading,
your options include:
1. Report your meter reading on the Internet.
To enter 2 meter reading online, follow these steps:
Step 1. Go to www.dom.com and click on Manage
Your Account.
Step 2: Sign in (if you're already 4 registered user) or
Register (if it's your first visit).
Step 3: Select your account from the Enrolled Accounts
list (or enroll your account if needed).
Step 4: Click on Enter a meler reading and follow the
online instructions.
2. Use our 24-hour automated messaging system to report
your reading by calling toll-free 1-800-362-7557.

When Do You Estimate My Bill?
In those months when your gas meter is not scheduled to
be read, Dominion East Ohio estimates your bill, Your bill
may also be estimated when extreme weather conditions,
emergencies, strikes, or other circumstances prevent the
company from taking 2 meter reading. The estimate is
based on previous usage history (past meter readings) at
your location.

Designed and printed eourtesy of Dominion. © 2007
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Another time your bill may be estimated is when the
meter reader cannot gain access to your meter. When this
happens, the company still has 2 responsibility to take

an actual meter reading every 12 months. You have the
responsibility to make arrangements for meter readings
if the meter is in a locked place. If your bill has been
estimated for several months, your actual bill may be
more or less than the estimated bills according to the
reading obtained.

b

If vou think that your bill is wrong, you can check it in
the following way:

Read your meter if you question the amount of gas
you have used. But remember that your usage will have
increased between the time Dominion East Ohio read
your meter and when you take the reading. For this
reason, your reading may be somewhat higher than the
reading listed on your bill.

Compare the bill to the one you received at the same
time last year to see if there is any change in your usage.
Remember to compare differences in nsage rather than
differences in the total dollar amount of the bills since
changes in rates could cause an increase. Your bill may
have a bar chart that shows your usage for the past 13
months. You should consider severe weather conditions
and changes in living habits (such as additions to your
house, 2 new appliance, additional family members,

or more time spent at home) that could increase the
amount of your usage. You have a right to request usage
history on your acconnt for wp to 36 months.

Contact Dominion East Ohio with any additional
questions about your bill.

Bill compatison information, rate information and
alternative rate schedules, copies of bills, statement of
account and usage history can be obtained online at
wiyw.dom.com or by calling 1-800-362-7557.
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Billing Errors & Adjusted Bills

Sometimes billing errors do occur. These mistakes
could be cansed by a Dominion East Ohio billing error,
equipment failure or onr inahility to gain access to the
meter 1o read it, resulting in a number of low or high
estimated hills. When this happens, Dominion East
Ohio must refund or credit your acconnt with any over-
collected amounts. Likewise, if you have used more

gas than the amount you were billed, you must pay the
additional charge to Dominion East Ohio. However, the
company must offer you a reasonable payment agreement
for the additional amount owed. You do not have to pay
this amount in a lump sum; rather, you can pay it hack
over 12 months.

In cases where we are unable to access the meter, the
company will continue to make aitempts to read it.
However, your actions that prevent us from reading

the meter couid result in large billing adjustments that
require you to pay large sums for gas used but not billed
and/or propetly meteted.

Energy Choice and Aggregation Programs
Dominion East Ohio offers Energy Choice, a program that

provides potentiat savings, as well as expanded energy
optians, 10 eligible customers. It allows custoraers to huy
natural gas from another supplier, or continue to buy gas
from Daminion East Ohio, Regardless of the customer’s
choice, Dominion East Ohio continues to deliver the gas
and provide quality customer service — just as it does
today. Some suppliers permit their customers to transfer
their natural gas supply agreement to 2 new location
when they move. Customers should check with their
supplier to learn if this option is available to them.

To participate in Energy Choice, you must be current on
your account or have not broken a payment plan more
than once in the last 12 months. If you're current on your
Budget Billing plan, you may enroll in Energy Choice
as well. When you enroll in Energy Choice, it will take
up to 60 days before you will see your new supplier’s
charges on your bill. Before Dominion East Ohio
changes vour suppliet, however, the company will send
you a confirmation letter. You then have until the stated
deadline to rescind the supplier change.
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Today, most of our customers purchase their natural gas
supply from one of the many suppliers participating in the
program. Many customers may eves be able to buy natral
gas as part of a buying group sponsored by their local
governmen.

In Ohio, buying natural gas in such a group is called
Gavernmental Aggregation. To aggregate, cities,
counties and townships can form buying groups and
choose an outside supplier for all members in the group.

Not every gas customer in a locality has to participate in an
group. The law allows individuals to either “opt-
out” or “opt-in,” depending on the group.

Percentage of Income Payment Plan (PIPP) and PIPP
Repayment! Plan customers are unable to participate
in Energy Choice. They receive their natral gas at
Dominion East Ohio’s Standard Service Offer rate.

The Public Utilities Commission of Obio (PUCO) must
certify suppliers and governmental aggregators. PUCO
certification means the supplier or aggregator has met
the PUCO's requirements for doing business in Ohio.
Therefore, customers can participate with confidence.

Customers who have questions about their community’s
aggregation plans can call their local government office.

For more information about the Energy Choice program,
you can call the PUCO’s Consumer Hotline at 1-800-686-
PUCO (7826) or visit the PUCO Web site at wiww. puco.
obio.gov. To receive free information by mail, such as an
“Apples to Apples” chart that compares suppliers’ offers,
you can call the Public Utilities Commission of Ohio’s toll-
free Gas Choice Infoline at 1-800-299-7271, or visit its
Web site.

Another source of information for residential customers

is the Ohio Consumers’ Counsel {OCC) at 1-877-PICKOCC
(1-877-742-5622), or visit its Web site at wrow. pickoce.
org. The OCC can provide price comparison information
as well. Customers can contact Dominion East Ohio, the
PUCO or OCC if they suspect a supplier has enrolled them
without their authorizaton.
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Separate Charges

Dominion East Ohio may charge for a non-basic service
on your pas bill. However, the company must present this
charge clearly and separately o your bill. Some examples
of these non-basic charges are: meter testing fees, line
extension costs, and special construction or repair
charges. You may also be charged a fee if you are turned
off for not allowing the company to access the meter.

Budget Billing - Plan Your Expenses
You have the right to request budget billing from
Dominion East Ohio. Budgef Billing is an agreement

you make with the company to have your bills averaged
throughout the year. The company will periodically review
and adjust the amount of your budget bill based on your
usage ang the price you're paying for natural gas. You wilk
be billed for approximately the same amount each month
even though your usage may vary from season 10 season.
You can join at any time, providing that you do not have
any past-due charges.

The Budget Billing program may make it easier for you
to plan your natral gas expenses. For more information
about budget billing, visit weer.dom.com or call the

company.

If You Move

1 you plan to move, you have the responsibility to notify
Dominion East Chio at least seven days before your
moving date. You also have the responsibility of giving
the company access to your meter for a final reading and
shut-off. If you fail to do either of these things, you may
have 1o pay for service at your old address even after you
maove.

If You’ll Be Away From Home

If you plan to be away from home for a long period of
time, you have the responsibility to make arrangements
for paying your bills and for granting company represent-
atives access to metering equipment. Remember, your
Dominion East Ohio service continues even while you are
away and you will be billed during your absence. Your
failure to make arrangements for payment of these bills
could result in the shut-off (termination) of your service.
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Third-Party Notification -

Exira Protection

The Third-Party Notification program provides
additional protection against Dominion East Ohio
service shut-off. This program protects individuals who
may either be away from home for an extended time
period or those who may not understand the company’s
practices.

The Third-Party Notification program allows you to
choose another person to receive copies of shut-off
notices that are sent to you for nonpayment of overdue
Dominion East Ohio bills.

By filling cut a form, you can instruct Dominion East Ohio
to send these notices to a third party that you choose. In
this way, another individual (e.g., family member or close
friend) is made aware of an important problem. Perhaps
this person can provide you with advice or assistance.
This third party does not have the responsibility for paying
your bills!

You may obtain forms and further information concern-
ing this program by visiting the company's Web site at
wiww.dom.com or by calling the company.

Landlord and Tenant Information
Tenants —

For Those Served by a Master Meier (a meter serving
more than one unit or a common area) and Service
is in Your Landlord’s Name

If your landlord either fails to pay Dominion East Ohio
bills for your residence or instructs Dominion East
Ohio to shut off your service, you must be notified by
Dominion East Ohio in writing. A notice is posted at
the service address that states that the tenant, within
10 days of the notice or 14 days after service was

shut off, may act as a representative or have another
tenant act as a representative to resolve the issue. This
representative may then collect from the tenants the
amount owed by the landlord on his current bill while
continuing to pay rent, or notify the landlord that you
intend to pay your rent to the court (escrow your rent).
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This option is not available if your landlord gave you
written notice when you moved in that he or she owns
fewer than four dwelling units.

Landlords -

You do have the right to request that Dominion East Ohio
place the service in your name automatically whenever a
tenant requesis a turnoff of service. This option does not
apply if service is turned off for nonpayment. Landlords
can also request to receive notice any time the tenant’s
service is turned off, regardless of the reason.

When 2 tenant requests that the company turn off gas
service, Dominion East Ohio will make every effort to do
s0. However, if the company cannot access the meter to
tarn it off and the tenant moves out, Dominion East Ohio
will notify the landlord that it needs access to the meter.
If access is not granted, all future gas use will be billed to
the landlord afier the landlord has been properly notified
of the change.

When to Pay

You have a responsibility to pay the bill by the due date.
After the bill is mailed 10 you, you have 14 days to pay it.
(For Dominion West Ohio Gas division customers; If you
do not pay the bill by the due date, you may be charged a
late fee on the unpaid overdue balance.)

Where to Pay

Dontindon East Ohio offars a variety of options lo make
paying your bilf quick and eas).

« Dominion eBill. Enroll in eBill at s dom.com and
make your payment from your bank account. Once you
enroll in this free service, you may view and pay your monthly
Dominion bill onlige.

» Bank Draft. Never write another check. Your bill payment is
automatically deducted from your bank account. This is a free
program. To enrol] or obtain an application, visit 2za.dom.
com or call the company.
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« Credit/Debit Card or Electronic Check When you need
to make a payment right now, you can do so by phone at
1-800-573-1153 or at wiww.dom.com. Fees apply.

« MyCheckFree.com View and payyour hill with CheckFree™.
Enroll at MyCheckPree.com or a participating provider's Web site.
Providers may charge fees for this service.

+ Authorized Payment Centers. When you want to make 3
payment in person, you can visit an authorized payment cenier
Some locations offer evening and weekend hours. The payment
agents may charge a fee of up to two times the cost of a fiest-
class postage stamp per transaction. For payment locations,
visit swwon.dom.com or call Dominion East Ohio.

¢ U, 8. Mail. Mail Dominion East Ohio a check or money order.
Please include your 2ccount number on your check for quick
processing. If you choose to mail your payment, Dominion East
Ohio and its depository bank may not resam the original check.
However, you can request an imagex} copy of your check.

As the customer of record, you are responsible for:

« payment of services rendered;

* granting Dominion access to company equipment

located at your service address;

s starting or stopping service.
We safeguard your personal information. For your protec
tion, you can conduct transactions once you provide your
account number and the last 4 digits of your Social Secu-
rity number, or 2 security password, if you establish one.
0f course, at your option, you can provide your complete
Social Secutity number, your name and service address.
Likewise, a co-applicant (another individual who has
agreed o be jointly responsible for payment) can conduct
full business transactions on your account.

Other people, including your spouse or adult child, can
conduct limited business on your account, if they can
provide your account number, your full name, and service
address. This limited business would include your current
bill amount, notice amount and due date. They can also
request 4 short-term extension or 2 medical certificate,
To perform transactions as an accountholder, this person
would need a valid Power of Attorney.
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Security Deposits
Daposit decisions are based ondy on your individual
credit record.

If you are a new customer, the company may check your
credit history and level of credit risk. New cusiomers may be
required to pay a security deposit if you have not established
a credit rating or you are in hankruptcy.

Dominion East Ohio may require a security deposit from you
as a former or existing customer if:

* You have unpaid final balanoes from past accounts.

* You have not established good credit history and have
more than one disconnection notice for nonpayment
within the past 12 months.

* You had service trned off for nonpayment,

* You are in bankruptcy.

* You have been involved with unauthorized use of gas,
theft of service or meter tampering.

¢ You have not paid your bills on time. That is, you have
been late in paying two bills in 2 row or three or more
bills in the last vear.

* You have failed to make payments according to a
payment schedule set up o pay past-due bills.

¢ Your service has been shut off because of unpaid bills.

Security deposits are billed in one installment. When gas
service is off, you must pay the deposit up front, along
with any outstanding debt, before service is turned on. If
you fail to maintain a good payment record, the company
may request an additional security deposit amount.

Security deposits for customers are set at 1.3 times the
current budget amount. Security deposits are applied to
account balances following one year of timely consecutive
payments, in addition to 3% interest. The minimum
security deposit amount is $20. Commercial security
deposits may be applied to account balances following
two years of timely consecutive payments, in addition to
g% interest. The minimum commercial security deposit is
200.

In addition, before providing service, Dominion East Ohio
may require that you pay any past-duc balances you owe
it from the last six years.
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When applying for service at a location where there

is an unpaid balance owed to Dominion, even if you
were not the customer of record when the unpaid bills
accumulated, if you resided at the premise during that
time, Dominion East Ohio may refuse to provide service
to you until those bills are paid if both you and the former
customer of record continue to reside at that location.

If you are a Percentage of Income Payment Plan
(PIFP) customer, you will not be required to pay a
security deposit unless you have been involved with
unauthorized use of gas, theft of service or meter
tampering.

Supplying a Third-Party Guarantor. Instead of paying
a cash deposit, residential customers can have another
credit-worthy customer sign a form guaranteeing that your
bills will be paid. This person need not be a Dominion East
Ohio customer; however, a consumer repori from a con-
sumer credit reporting agency may be obtained to deter-
mine a person’s creditworthiness. Upon Dominion East
Ohio’s approval of 4 guarantor, this person will then
become responsible for paying the default amount which
will not be more than the amount of the bill for 60 days of
service or two manthly bills,

Contact Dominion East Ohio as soon as you get 4 delin-
quent notice. The sconer you call, the more opportunitics
there are to help you. We can discuss a variety of special
payment plans and other payment assistance options.
Hete are a few:

Medical Emergencies

A medical certification delays a shutoff for 30 days when

it would be especially dangerous to the health of a perm-
anent member of your household. It allows you time to get
financial help or make payment arrangements. It does not
reduce the amount you owe. You can get a medical certifi-
cation form by calling Dominion East Ohio. A licensed phys-
ician, physician assistant, clinical nurse specialist, certified
nurse practitioner, certified nurse, mid-wife or local board
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of health physician must sign the form. You can apply by
phone, provided that Dominion East Ohio receives the
written notification within seven days. If gas service is off,
return the signed form within 21 days to restore service. Be
sure to give your health care provider permission to release
your medical information to us. The total certification
period cannot exceed 90 days per household in any 12-
month period.

EnergyShare

Sponsored by Dominion East Ghio, the BnergyShare program
is designed to help needy individuals and families pay any
type of winter heating bill-natural gas, wood, oil, kerosene or
electricity. Contact your local Salvation Army office to apply.

Housewarming Program

Funded by Dominion East Ohio, the Houservarming
Program provides weatherization assistance to help
eligible cusiomers reduce their enetgy usage. For
information, call 1-888-377-3774.

Percentage of Income Payment Plan (PIPP)*

PIPP helps eligible low-income customers maintain
gas service by paying 10 percent of their total monthly
household income all year. You can apply for PIPP by
calling the company or by visiting a local commuonity
action agency. If you're no longer income-eligible for
PIPP or if you voluntarily leave the program, the P/PP
Repayment Program can help you gradually pay off
your total overdue amount,

Home Energy Assistance Program (HEAP)*
Available to qualified low-income customers, HEAP is

4 government program that provides a credit for your
heating bill. Although HEAP pays part of your gas bill, it
is not a guarantee against shutoff. The filing deadline is
usually March 31.

Emergency HEAP*

E-HEAP provides an emergency payment once each heating
season to qualified low-income customers to help them
avoid a shutoff or restore gas service.

Weatherization Assistance*
Eligible customers may also receive weatherization assis-
tance from the Ohio Department of Development. This fed-
erally funded program provid;as grants for weatherization
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repairs. For details, call us at 1-800-362-7557 or the Ohlo
HEAP office at 1-800-282-0880.

*NOTE: You can apply for PIPP, HEAP, Emiergency
HEAP and Weatherization Assistance on a combined
application. The form is available at post offices, libraries,
by calling the Ohio HEAP office at 1-800-282-0880, or by
downloading the application from the QDOD Web site at
hitp./fwuw. odod. state.ob.us/cdd/ocs/beap.him.

el

Yes. The company can shut off service for nonpayment,
theft of service, tampering, safety violations and for denying
company representatives access o company equipment.

H you have difficulty in paying your bills or if you are not
making payments for any ether reason, contact Dominion
East Ohio 4s soon as possible. By notifying the company
immediately, you may avoid shut-off of your service. Also,
company representatives musi have clear access (o meter-
ing equipment. The following information concerns both
your rights and responsibilities regarding service shut-off.

Payment Plans

A payment plan is an agreement you reach with Dominion
East Ohio to make reasonable payments over 4 period of
time for the amount of money that you owe.

Tf you are a residential customer who is not on the Percent-
age of Income Payment Plan (PTPP}, you may take advan-
tage of the Curreni-Plus Plan. You may decide how many
months - up to six - it will take you 1o pay off your balance.
The company then divides the current accomnt balance by
the number of months you selected and adds that amouat to

your current monthly payment,

Hyou join this or any other payment plan, you must make the
required payments in full and on time. If you fail to do so and
are shut off, you must pay the plan arrears, possibly a new or
additional security deposit amount and a reconnection fee 1o
restore service. (The only exceptions are for PIPP customers,
who do not pay a security deposit, or for customers who
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move to 2 new location and have finaled their previous
account. They do not pay a reconnection fee.)

Another payment plan option, available during the winter

heating season (usually November 1 shrough April 15), i
the One-Third Payment Option. With this plan, you must
pay one-third of your total account balance each month in
order to avoid being shut off for nonpayment.

Dominion East Ohie can shui off your service Monday
through Friday for any of the reasons shown below.

* Nonpayment of a bill for service, nonpayment of a
payment agreement, nonpayment of 2 security deposit,
or 4 returned check used to avoid a shut-off.

« Tampering with company meters or other company
property, or stealing Dominion East Ohio service.

s False statement or fraud in obtaining your Dominicn
East Ohio service.

+ Failing to provide access for company employees to read
your meter or to check company equipment.

¢ Violations of rules, approved by the PUCO, which may

cause harm to individuals or damage to Dominion East

Ohio company equipment.

Dominion East Obio cannot shut off your service:

* On 4 Saturday, Sunday, holiday, after 12:30 p.m. on the
day before a holiday or any day Dominion East Ohio is
closed

e For nonpayment of bills more than six years old
(excluding PTPP amounis)

» For nonpayment of bills for either merchandise or
service work

» For nonpayment of bills in someone else’s name, unless
your name was on the lease, mortgage or deed of the
affected property
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Winter Terminations

Your Dominion East Ohio service can be shut off during
winter months (typically on or before November 1 through
April 15) if you fail to meet your payment and other
obligations to the company. Each Fall, the Public Utikity
Commission of Ohio issues special winter reconnection
rules that provide additional customer protections during
the winter heating season, including an additional 10-
day notice required before service is terminated for
nonpayment. Those rules are issued hefore November 1
and can be found at the Public Utilities Commission of
Ohio’s Web site at uww1e.preco.obio.gov.

The Shut-Off (Termination) Process

Shut-off or termination of Dominion East Ohio service

is a very serious matter. Paying current Dominion East
Ohio bills or keeping up with payment agreements can
help you to avoid a shut-off. It is important to contact
Dominion East Ohio as soon as you receive a notice ahout
an overdue bill. Notices may include bill reminders,
letters, phone calls and shut-off notices left at your door.

Before shutting off service for nonpayment, Dominion
East Ohio will include a shut-off notice on your bill, which
provides you 14 days to make the required payment.
During the winter heating season (typically November 1
through April 15), Dominion East Ohio will also provide
an extra 10-day notice by phone before shutting off
service.

Dominion East Ohio has programs that can help low-
income househelds pay their bills. The company will try
to make a payment agreement with you if you have not
defaulted on a prior arrangement so that you can pay
what you owe and avoid the shut-off.

The company may charge a reconnection fee to restore
your Dominion East Ohio service. At the same time, it may
also require you to pay a security deposit.

If your service is shut off and you want service reconnected
the same day that you make your payment, you must
provide proof of payment, and notify the company no later
than 12:30 p.m. that reconnection of service is requested
the same day.
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Installation of Service

When you need to establish new natural gas service,
contact Dominion East Ohio. The company will tell you
what steps you must take to set up service. Be sure to
call two to four weeks before you would like natural gas
service to begin, to allow for any construction work or
inspections to be completed in time for the service to be
ready when you need it. Dominion East Ohio will typically
install your service within five business days if no new
construction is required and within 20 business days if
your residence requires the installation of 4 new service
line or meter.

Dominion East Ohio will notify you if the installation is
expected to take longer than the usual five or 20 days.
The company will explain the reasons for the delay, the
steps being taken to complete the work and the date the
installation will be complete.

What Pipelines Do You Own?

You own the service line that typically runs from the property
ling to the meter. If your line needs service, the contractor
must be qualified under DOT regulations and be part of a DOT
approved drug and alcohol program. You also own the house
line that runs from the meter to your appliances. The cost

of repair or replacement of both the service and house kines
are the responsihility of you or the property owner. You can
find more information on qualifications 4t swne: dom.com by
entering “installer” in the search box.

What Pipelines Does the Gas Company Own?
We own the main line that runs down your street. We also own
a short service line (located near the street) that connects our
pipeline to your service line. Repair or replacement of the
main line and our service line is our responsibility.
Who Checks the Gas Piping?
For your safety, we make periodic leakage inspections on
your service line. We check from our main fine to the meter
or to the wall of your house (whichever is further). We also
check the meter. You are responsible to maintzin your piping,
both internal and external, buried or exposed. If you do not
maintain the buried piping, it may be subject to the potential
hazards of corrosion and lealeage.
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What Happens If the Gas Company Finds a Leak

in My Pipeline?

If we find 2 leak or other unsafe condition in your pipeline,
we will shut off that section of the piping. If you are not at
home, we will shut off that section of the piping and leave 2
tag on your door with an explanation of what the problem
is and our phone number. You must arrange to have the
unsafe condition corrected by a qualified individual and
pay for the costs. (Please refer to 2w, dom.com and enter
“installer” in the search box for qualification information. )

For your safety, do not turn the gas back on. If you had your
service line replaced or repaired, we will inspect the repairs
and restore your service. If only your house line required re-
pair, you will set: a yeliow Dominion tag at your meter. Your in-
staller can relight your appliances after the repair is complese.

Can I Replace the Pipeline Myself?
No.

Should My Contractor or I Call Before Digging?
Yes. At least two business days prior to any excavation, you
or your contractor should call, toll-ree, the Ohio Utility
Protection Service (OUPS) at 1-800-362-2764 to have

any underground facilities located. This organization will
contact us and other member utilities of your plans to dig,
then ask the utilities 10 mark any underground pipes or
cables at your location. They'll also tell you about any other
companies that you must notify before you begin digging.
This is a free service.

Your contractor should perform any excavation near buried
gas pipelines by hand. Remember, you must use a contracior
qualified under DOT regulations to make the repair.

i you ever find utility Aags in the ground, whether on
your property or not - please don’t move them. The flags
mark underground lines nearby.

Do I Own the Meter?

We own and maintain the meter. It is your responsibility to
keep the meter clear at all imes. Because our employees
need access to the meter, we ask that you keep shrubbery
around any outside meters trimmed. And during the winter,
please keep the meter clear of snow and ice.
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Who Should 1 Call If I Detect an Odor of Gas,

Gas Fumes or Gas Leakage?

You should always notify us of any suspected hazardous
situations, including but not limited to those involving an
unexplained odor of gas. Dominion East Ohio’s 24-hour
emergency phone number is 1-877-542-2630.

What If You Disagree With Dominion

East Ohio?

If you have a billing or service problem, please call
Dominion East Ohio first. You have the right to question
any billing or service action that the company takes.
You should tell the company of the problem as soon
as it occurs. The company will provide a status report
within three business days of the date of the receipt of
a complaint. If an investigation is not completed within
10 business days, the company will provide stats
reports to update you either orally or in writing, at
five-business-day intervals, unless otherwise agreed to,
until the investigation is complete.

If your complaint is not resolved after you have called
Dominion East Ohio (or your £xergy Choice supplier
or governmental aggregator) you may call the Public
Utilities Commission of Ohio (PUCO), toll-free at 1-800-
686-7826 or for TDD/TTY toll-free at 1-800-686-1570,
from 8:00 a.m. to 5:00 p.m. weekdays, or visit 2.
puco.obio gov.

Residential customers may also call the Ohio Consumers’
Counsel toll-free at 1-877-742-5622, from 8:00 2.m. to
5:00 p.m. weekdays, or visit wane, pickocc.org.

What About Additional Information Concerning
Your Dominion East Ohio Service?

This booklet was prepared as a summary of the rights and
responsibilities you have as a Dominion East Ohio
cus-tomer based on the Public Utilities Commission of
Ohio Minimum Gas Service Standards. If you still have
questions about your Pominion East Ohio service, please
call the company. It can provide you with additional
information, or youn can visit the company’s Web site at
wivw.dom.com.
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The East Ohio Gas Company d/b/a
Dominion East Ohio for Approval of a
General Exemption of Certain Natural
Gas Commodity Sales Services or
Ancillary Services from Chapters 4905,
4909, and 4935 Except Sections 4905.10,
4935.01, and 4935.03, and from Specified
Sections of Chapter 4933 of the Revised
Code.

Case No. 07-1224-GA-EXM
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APPENDIX C

ALTERNATIVE PROVIDER LISTING AND DATA REGARDING PARTICIPATION
AND COMPETITION WITHIN THE ENERGY CHOICE PROGRAM

CONTENTS
» Energy Choice Marketer Listing
® Traditional Transportation Service Marketer Listing
» Energy Choice Participation and Competition Data*
* Key to field descriptions

Account type {Acct Type

— Res Residential

-~ Non-Res Non-Residential
Program

— Choice Energy Choice

- Govt Ag Governmental Aggregation
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Participating Energy Choice
Marketers

Commerce Energy of Chio, Inc.

. About Us

Residential Phone
Nuombers

1-877-226-3371

Commercial/Industrial

Phone Numbers

1-877-226-5371

Dominien East Ohio
Energy Choice

Direct Energy, LLC.

1-888-566-9988

1-888-566-9988

Dominion East Chio Energy

1-800-990-4090

1-866-843-3231

T Energy Choice Home

» Narurai Gas. The
s Yours,

ECONnergy Energy Company

1-877-B9ENERGY
(1-877-893-6374)

1.877-89ENERGY
(1-877-893-6374)

i Latest S50 Naws

© Sign-Up Infarmation

Energy Cooperative of Chio
*{Commercial customers only)

n/a

1-888-541-4646

. Approved Energy

Exelon Energy Chio, Inc.

1-888-886-8771

1-888-886-8771

supplers

, Eligible Customer

Hess Corporation

Information

. Supplier Contract
Renewal

*(Commercial customers only) n/a 1-412-494-7200
Interstate Gas Supply, Inc. 1-877-444-7427 1-877-444-7427
Lakeshore Energy Services, LLC 1-888-200-3788 1-888-200-3788

Natural Gas

Metromedia Energy, Inc.

1-800-828-9427

1-800-828-9427

Deregulaticn

Dominion Ezst Ohio

MXenergy

1-800-785-4373

1-800-785-4373

Home

Cantact Us

Chio Natural Gas

n/a

1-88B-40NG-GAS
(1-888-466-4427)

Peoples Energy Services

1-866-273-5469

1-866-273-5469

UGI Energy Services, Inc. dba

GASMARK n/a 1-800-490-5330

*(Commercial customers only)

Vectren Source 1-866-306-8135 1-866-306-8135
. 1-800-977-VESI 1-800-977-VESI

Volunteer Energy Services, Inc. | (1 gp 977-8374) (1-800-977-8374)

Integrys Energy Services, Inc. 1-888-367-4493 1-888-367-4493

Wednesday, Dec 05, 2007 05:02 PM




Marketer Address Operating Area

Atmos Energy Marketing 11251 Northwest Freeway, Suite 400 East Ohio
Houston, TX 77092 West Ohio
713-688-7771

Border Energy, Inc. 9787 Fairway Drive East Ohio
Powell, OH 43065
614-792-3535

BP Canada Energy Marketing, Inc. 300 E. Front 8t., Suite 440 East Chio
Traverse City, Ml 49684 West Ohio
231-922-1112 _

Commerce Energy of Chio, Inc. 32591 Hamilton Court East Ohio
Farmington, Ml 48334
877-226-5371 _

Compass Energy 1313 E. Main $t., Suite 240 East Ohio
Richmond, VA 23219
866-867-8328 ext. 13

Constellation Energy Commedities Group, Inc. [200 Dallas, Suite 3300 East Chic
Houston, TX 77002
713-369-4600

Constellation NewEnergy - Gas Division 8960 Corparate Campus Drive, Suite 2000 |East Ohic
Louisville, KY 40223 West Ohio
502-426-4500

Coral Energy Services, Inc. 7575 Tyler Boulevard, Suite A21 East Ohio
Mentor, OH 440860 West Chio
440-946-4715

Crown Energy Services, Inc. P.O. Box 260 East Ohio
West Seneca, NY 14224
716-675-3275

Delta Energy, LLC P.O. Box 2219 East Ohio
Columbus, OH 43216 West Ohio
614-790-4000

Direct Energy Services, LLC 5650 Blazer Parkway, Suite 100 East Ohio
Dublin, OH 43017 West Ohio
800-459-6458 -

Dominion East Ohio Energy/ 120 Tredegar Street East Ohio

Dominion Retail Services Richmond, VA 23219
800-990-4090

Dominion Field Services, Inc. 2539 Washingion Road, Suite 1010 East Ohio
Upper St. Clair, PA  15241-2500
412-854-5010

Energy Cooperative of Ohio 60 Hill Road South East Ohio
Pickerington, QH 43147
888-541-4646

Energy USA - TPC Corp. 1500 165th Street, CISC Bldg. East Ohio
Hammond, IN 46324-2817 West Ohio
800-531-1193

Exelon Energy Ohio, Inc. 470 Qlde Worthington Road, Suite 375 East Ohio
Westerville, OH 43082 Waest Ohio
800-860-2764 _

Gasearch, LLC 2761 Salt Springs Road East Ohio

Youngstown, OH 44509
330-792-0524




Great Plains Exploration, LLC

8500 Station Street, Suite 100
Mentor, OH 44060
440-974-5120

East Ohio

Hess Corporation

2000 CIiff Mine Rd, Suite 420
Pittsburgh, PA 15275
800-HESSUSA (437-7672)

East Chio
Waest Ohio

Integrys Energy Services, Inc.

6797 North High Street, Suite 314
Worthington, OH 43085
£88-367-4493

East Ohio
West Chio

Interstate Gas Supply, Inc.

5020 Bradenton Avenue
Dublin, CH 43017
800-280-4474

East Ohio
West Ohig

JDS Energy Systems, Inc.

7033 Mill Road
Brecksville, OH 44141
44(-838-5135

East Ohio

Knox Energy, Inc.

11872 Worthington Road
Pataskala, OM 43062
740-927-6731

East Ohio

Lakeshore Energy Services, LLC

15930 18 Mile Road, Suite 150
Clinton Township, Ml 48038
734-416-9800

East Ohio

LepCarp of Chio

80 Hill Road South
Pickerington, OH 43147
716-842-7440

East Ohio

M&R Gas Services, Inc.

P.O. Box 377
Frazeysburg, OH 43822
740-828-2882

East Chio

Metromedia Energy, Inc.

8 Industrial Way, Suite F
Eatontown, NJ 07724
800-828-8427

East Ohio

MOGO Energy Company, LLC

28345 Beck Road, Suite 307
Wixom, Ml 48383
248-348-6646

East Ohio

MXEnergy, Inc.

510 Thomall Street, Suite 270
Edison, NJ 08837-2207
800-785-4373

East Ohio

Noble Gas Marketing, Inc.

100 Glenborough Street, Suite 100
Houston, TX 77067
281-876-8832

East Ohio

North Coast Energy, Inc.

One GOJO Plaza, Suite 325
Akron, OH 44311-1057
330-572-8432

East Ohio

Power Resources Cperating Co., inc.

4051 Whipple Avenue, N.W.
Canton, OH 44718
800-743-5736

East Ohio

Proliance Energy, LLC

111 Monument Circle, Suite 2200
indianapolis, IN 46204
317-231-6800

East Ohio
West Ohio




Sempra Energy Trading One Greenwich Plaza East Ohio
Greenwich, CT 06830
203-355-5157

Shangas Marketing, Inc. 36829 T.H. 2067 East Ohio
Jerusalem, OH 43747
740-472-1018

Sprague Energy Corp. 212 State Strest East Ohio
Belie Vemnon, PA 15012
724-929-3630

Stand Energy Corporation 1077 Celastial Street East Ohio
Rookwaood Bldg., Suite 110 Waest Ohio
Cincinnati, OH 45202
513-621-1113

Tiger Natural Gas, Inc, 1-G West 41st Strest East Ohio
Sand Springs, OK 74063
412-851-2421

UGI Energy Services, Inc. 1167 Blanchester East Ohio

dba Gasmark Lyndhurst, OH 44124
440-461-3523 _

Virginia Power Energy Marketing 120 Tredegar Street East Ohio
Richmond, VA 23219 West Chio

Volunteer Energy Services, Inc. 80 Hill Road South East Ohio
Pickerington, OH 43147 Waest Chio

800-977-8374
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OH1O

In the Matter of the Application of

The East Ohio Gas Company d/b/a
Dominion East Ohie for Approval of a
General Exemption of Certain Natural
Gas Commodity Sales Services or
Ancillary Services from Chapters 4905,
4909, and 4935 Except Sections 4905.10,
4935.01, and 4935.03, and from Specified
Sections of Chapter 4933 of the Revised
Code.

Case No. 07-1224-GA-EXM
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APPENDIX D

SCREEN PRINTS OF INFORMATION AVAILABLE ON THE COMPANY,
COMMISSION AND OHIO OFFICE OF CONSUMERS®’ COUNSEL WEBSITES

CONTENTS
s Dominion East Ohio Website Screen Prints
e Public Utilities Commission of Ohio Website Screen Prints

e Ohio Office of Consumers’ Counsel Website Screen Prints
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Dominion East Ohio Energy Choice

Energy Choice is a program we are able to offer eligible customers as a result of
competition in the natural gas industry. It iets you buy your natural gas from
another supplier, then have it delivered by Dominion East Ohio. This is an option
that most customers want, because it will allow you to select a supplier that offers
you the most for your money. The actual amount of your savings will vary
depending upon the supplier you select, the amount of natural gas you use and the
price of natural gas in the future.

As an Energy Choice customer, you will stili be considered a customer of Dominion
East Ohio and we will continue to:

o deliver naturat gas to your home,

« provide meter reading, billing and customer service work, and

¢ respond to emergency situations and back up your other supplier with our
natural gas supplies, so you never have to worry about an interruption of
service.

usTamer

tan TanfflSaIes Rate Informsation

Suzplier Contract ‘ ::m S IEIthE t-a= Adobe Acrobat Reader =-ft.are to visw sales/transportation rats

Fenswal
Natural Gas The following links will open pages that contain sales and energy choice rates in the
Dereguiation | East Chio/West Ohio areas.
Caminien East Ohio '

- Hume » East Ohio Standard Service Offer and Energy Choice Rates
Contzcs Us « East Ohio {West Ohio Division) Standard Service Offer and Energy Choice

Rates
« Comparison of East Ohio Standard Service Offer versus Energy Choice Rates

» Comparison of East Ohio (West Chio Divisipn) Standard Service Offer versus
Energy Choice Rates

Contact us for more details about the Dominion East Ohio Energy Choice program.
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Natural Gas. The Choice Is Yours.
Gas Supply Video

There's an easy way to find out more about your natural gas buying options.

Did you know you have the night to choose who supphes natural gas for your home
or business? And that shopping around and comparing prices could save you

oy Chicice money?

Energ. Zhaice Home Watch this short video to leam about;
Whidh natural gas supply options are available,

Who delivers the natural gas you use,

What terms like “variable,” fixed,” and “hybrid” rates mean, and
Where to find more mformation on natural gas options.

Sign-Up Infarmation

prnved Ensergy
Supghzrs

Ehgible Zustomer Natural Gas. The Choice Is Yours. - ‘ ~
Information (approx. 6 minutes / hi-res) In Engiish ‘ En Espafiol

Supplier Contract
Renzwazl

e Broadband connection is recommended but not necessary. If you're using a dial-up
hatural Gas connectien, you may experience a longer download time or other viewing issues. If
Deregulation you're unable to view the video, call 1-800-843-3719 to order a free copy in DVD or
Domirion East Ghio VHS format.

Home

 Contact Us Quick Survey -- Got a2 minute? After watching the video, take our short survey.

Wednesday, Dec 05, 2007 04:58 PM
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Participating Energy Choice

Marketers

About Us -

Energy Choice Marketers

Contact Us

Residential Phone

Numbers

Comimercial fIndustrial

Phone Numbers

Commerce Energy of Ohio, Inc.

1-877-226-3371

1-877-226-3371

Direct Energy, LLC.

1-888-566-0988

1-888-566-0988

Dominion East Ohio Energy

1-800-990-4090

1-866-843-3231

ECONnergy Energy Company

1-877-89ENERGY
{1-877-893-6374)

1-877-B9ENERGY
(1-877-893-6374)

Energy Cooperative of Ohio
*(Commercial customers only)

nfa

1-888-541-4646

Exelon Energy Chio, Inc.

1-888-886-8771

1-888-886-8771

Hess Corporation
*(Commercial customers only)

n/a

1-412-494-7200

Chio Natural Gas

n/a

Interstate Gas Supply, Inc. 1-877-444-7427 1-877-444-7427
Lakeshore Energy Services, LLC 1-888-200-3788 1-888-200-3788
Metromedia Energy, Inc. 1-800-828-9427 1.800-828-5427
MXenargy 1-800-785-4373 1-800-785-4373

1-888-40NG-GAS

(1-888-466-4427)

Peoples Energy Services

1-866-273-5469

1-866-273-5469

UGI Energy Services, Inc. dba
GASMARK
*(Commercial customers only)

n/a

1-800-490-5330

Vectren Souwrce

1-866-306-8135

1-866-306-8135

Volunteer Energy Services, Inc.

1-800-977-VESI
(1-800-977-8374)

1-800-977-VESI
(1-800-977-8374)

Integrys Energy Services, Inc.

1-888-367-4493

1-888-367-4493
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Dominion East Ohio Energy Choice Sign-up

All eligible Dominion East Ohio customers can jom the Energy Choice program at any
time. The supplier you choose will provide you with the appropriate information to
make the changes necessary on your Dominion East Ohio account.

Eligibie customers:

» Can participate in the budget plan or other payment plans.

* May enroll even with a past-due balance on their accounts, provided that
they have not broken a payment plan more than once during the preceding
12 months. If now on a payment plan, they must be current on that plan to
participate in Energy Choice.

o Cannot participate in the Percentage of Income Payment Plan.

« Cannot participate in municipal aggregation if they have individual contracts
with a supplier.

Contact us for more details about the Dominion East Ohio Energy Choice program.

See below for 3 list of natural gas suppliers approved by Dominion East Chio. To
receive free information by mail, such as an "Apples to Apples™ chart which
compares suppiiers’ offers, call the Public Utliities Commission of Ohio toli-free
Automated Information Hotline at 1-800-299-7271.

Residential customers can direct questions and receive free Energy Choice
information by contacting the Qhio Consumers’ Counsel at 1-877-PICKOCC
{1-B77-742-5622).

Energy Suppliers

With Energy Choice you will be able to select from several competitive offers. Check
our list of marketers that are approved to supply customers for the Energy Choice
Program.
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Supplier Contract Renewal -- Energy Choice

When the contract with your current natural gas supplier is due to expire, we offer
the following information to help you evaluate your renewal choice. Remember that
whiie suppliers are required to provide you with a copy of the terms and conditions
of a renewai offer, some contracts renew automatically if you do not contact the
supplier in wnting to refuse the offer.

» Watch your mail carefully. Don't mistake important renewal information as
simply an advertisement from your current natural gas supplier. Read each
piece thoroughly.

s Check the terms of your current agreement. Are you required to notify your
supplier in writing within a specified time if you dont wish to renew the
contract?Contact your supplier if you can find a copy of your contract.

» Evaluate renewasl terms carefully. Sometimes contracts are renewed at a
higher rate or for a longer time.

 Investigate your options. Compare your renewal offer with the offers from
other suppliers to make sure you are getting the deal that is nght for your
family's natural gas needs. Ask questions of your current supplier and
prospective suppliers you may contact.

Call us for more details about Dominion East Ohio's Energy Choce program. Also
check our list of natural gas suppliers approved by Dominion East Ohio.
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Natural Gas Deregulation

Deregulation is the process of lessening the amount of government restrktions and
oversight applied to private companies. The natural gas ndustry has been
gradually deregulated over the past ten years.

As was the case with other industries that have been deregulated, natural gas
deregulation has resulted in competition which helps lower the cost of natural gas
and increase customer choices.

Before deregulation, utilities charged their customers for all the necessary steps to
get the natural gas from the gas well to the customer’s home or busmess. This
included purchasing the natural gas, delivering it to the customer, measurnng the
customer’s use, providing emergency service, and biling the customer.

One effect of deregulation has been that customers may now cheose to purchase
only part of the full line of services that are offered by the utility. This ability to
choose is calied unbundling. The complete package of services has been
unbundied so that a customer can choose to separate the gas purchasing
transaction from the delivery -- or transport -- transaction.

Energy Choice, or allowing customers to purchase natural gas from a supplier other
than the utility that delivers the natural gas, has created competition by allowing
many companies the nght to sell natural gas.

Over the past ten years, only customers using large amounts of natural gas could
take advantage of customer choice. In 2000, Dominion East Chioc opened the
Energy Choice program to all eligible customers in our service territory.
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b Derections

Phone Numbers:

1-800-362-7557

Emergency Service:

Hours: 7 a.m. - 7 p.m., Monday - Friday

1-877-542-2630 (24 hours a day, everyday). An altemate number
is on the front of your bill, or in your local phone directory.

TDD for Hearing Impaired Customers:
Cleveland customers (216) 736-6789
Qutside the 216 area code, call toll-free 1-800-633-8903.

Addresses:

Corporate Address:
Dominion East Chio

P O Box 26666

Richmond, VA 23261-2666

Mail gas bill payments to:
Dominion East Ohio

P O Box 26785

Richmond, VA 23261-6785

Wednesday, Dec 05, 2007 05:00 PM



Larry J. Rice/ HQWEG/CNG To Jeff Murphy/HQ/EG/CNG@VANCPOWER
12/05/2007 02:25 PM o

hee
Subject Re: Data Needed for Phase 2 Application&)

The transport number includes 593,033.3 mcf's booked as transport during 10/2006 - 03/2007 that should
have been recorded as off systam. (NEONG) The volumes have been booked correctly since April 2007.
| did not correct, so that | would be able to balance to summary worksheets. Let me know if you want that
pulled out of the number.

Billing Volumes 11/2006 - 10/2007

Volumes - as
Measured Average Customers
Transport 96,718,060.3 3,776
Sales 49932 378.5 412,745
Choice 102,260,033, 794,468
248,960,472.7 1,210,989
Jeff Murphy/HQ/EG/CNG
Joff Murphy HQ/EG/CNG

CcC
Subject Re: Data Needed for Phase 2 Application

No.

Jeffrey A. Murphy

Director, Rates & Gas Supply

Dominion East Ohio

1201 East 55th Street, Cleveland, OH 44103-1028
ph: 216-736-6376

tia: 8-650-6376
Larry J. Rice/HQ/EG/CNG

Larmry J. Rica/HQ/EG/CNG

cC
Subject Re: Data Needed far Phase 2 Application @

Should the volume numbers include unbilled or not?



December 2007 Customers

Marketers Residential Nonresidential Total
Direct Energy - West Ohio 2,566 625 3,191
Dominion East Ohio Energy - West Ohio 7,333 375 7,708
Energy Co-op of Ohio - West Ohio 56 36 92
Exelon Energy Chio, Inc. - West Qhio 3 34 37
Interstate Gas Supply - West Chio 5,746 1,007 6,753
MX Energy, Inc. - West Ohio 3,377 313 3,690
Vectren Source - West Ohio 685 5 690
Volunteer Energy Setvice, Inc. - West Qhin .22 108 130
Direct Energy - Gov. Agg West Ohlo 3,495 397 3,892
Interstate Gas SuEEu - Gov. Agg West Ohio 1‘404 136 1,540
Total West Ohio; 24,687 3,036 27,723
Commerce Energy, Inc. 9,321 1,222 10,543
Compass Energy Services, Inc. 2 9 11
Direct Energy 39,623 6,376 45,999
Dominion East Ohio Energy 167,175 6,946 174,121
ECONnergy Energy 102 4 106
Energy Co-op of Qhio 2,343 319 2,662
Energy USA - TPC Corp. - 35 35
Exelan Energy Chio, Inc. 53 532 585
Hess Corporation 285 642 927
Integrys Energy Service 44,031 5,582 49,613
Interstate Gas Supply 128,613 11,012 139,625 /7
Lakeshore Energy Services, LLC. 173 214 387
Metromedia Energy, Inc. 9 86 95
MxEnergy, Inc. 43,442 2,903 46,345
Peoples Energy Services Corparation (to Integrvs 062007) - - -
UGI Energy Services Inc. dba GasMark 3 K] B6
Vectren Source 25,322 574 25,856
Volunteer Energy Service, Inc. 1,064 653 1,717
Direct Energy - Gov. Agg. Pool 43,278 3,169 46,447
Dominicn East Ohio Energy - Gov. Agg. Pool 177,641 12,107 189,748
Integrys Energy Service - Gov, Aggd. Pool 10,965 356 11,321
Interstate Gas Supply - Gov. Agg. Pool 8,936 467 9,403
MxEnergy Inc. - Gav. Agg. Pool 330 21 351
Vectren Source - Gov. Agg. Pool 31,176 1,695 32,871
Volunteer Energz Service, Inc. - Gov. ﬂs. Pool 3,754 201 35955
Total East Ohio: 737,641 55,208 792,849
m
Total: 762,328 58,244 820,572
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QOctober 2006 Customers

Marketers Residential Nonresidential Total
Direct Energy - West Ohio 2,520 541 3,061
Dominion East Ohio Energy - West Ohio 2,752 180 2,932
Energy Co-op of Ohio - West Ohio 41 47 B8
Exelon Energy Ohio, Inc. - West Ohio 3 29 32
Interstate Gas Supply - West Ohio 5,517 1,023 6,540
MX Energy, Inc. - West Ohio 4,772 375 5,147
Shell Energy - West Ohio - - -
Vectren Source - West Ohio 162 3 165
Volunteer Energy Service, Inc. - West Ohio 32 121 153
Direct Energy - Gov. Agg West Ohio 3,692 354 4,046
Interstate Gas SUEEIZ - Gov. ﬁag West Ohio 15217 112 1,328
Total West Ohio: 20,708 2,785 23,493
PIPP - - -
Commerce Energy, Inc. 11,139 1,325 12,464
Hess Corporation (farmerly Amerada Hess) 82 302 384
Direct Energy 38,215 6,523 44,738
Dominion East Ohio Energy 185,464 8,224 153,688
ECONnergy Energy 129 4 133
Energy Co-op of Qhio 2,148 533 2,681
Exelon Energy Ohio, Inc. 57 593 650
FSG Energy Service 39,723 3,394 43,117
Interstate Gas Supply 90,273 9,005 99,278
Lakeshore Energy Services, LLC. 30 119 149
Metromedia Energy, Inc. 15 118 133
MidAmerican Energy - - -
MxEnergy, Inc. 64,859 3,480 68,339
Peoples Energy Services Corporation 756 1,000 1,756
Shell Energy LLC (customer moved to Mx 8/1) - - -
UGI Energy Services Inc. dba GasMark - 68 63
Vectren Source 25,932 741 26,673
Volunteer Energy Service, Inc. 1,217 930 2,147
Direct Energy - Gov. Agg. Pocl 29,279 1,733 31,012
Dominion East Ohio Energy - Gov. Agg. Pool 171,693 10,826 182,519
FSG Energy Service - Gov. Agg. Pool 7,609 178 7,787
Interstate Gas Supply - Gov. Agg. Pool 14,958 729 15,687
MxEnergy Inc. - Gav. Agg. Pool {(formerly Shell) 3,069 208 3,277
Vectren Source - Gov. Agg. Poal 31,095 1,659 32,754
Volunteer Energy Service, Inc. - Gov. AC_;E. Paol 3,500 196 3,696 J
Total East Chio with PIPP: 721,242 51,888 773,130
Total East Ohio without PIPP: 721,242 51,888 773,130
m
Total with PIPP: 741,950 54,673 796,623
Total without PIPP: 741,950 54,673 796,623
W g R 59 BT
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Choosing a Natural Gas Supplier Page 1 of 2

Choosing a Natural Gas Supplier

Under customer choice programs for Duke Energy, Columbia Gas of Chio,
Dominion East Ohio, and Vectren Energy Delivery of Qhio, you may choose
your natural gas supplier. Your local natural gas utility will continue to deliver
the gas to your home or business. If you are cansidering switching natural gas
suppliers, take a moment to read the following information. The Public Utilities
Commission of Ohio (PUCQ) is committed to ensuring that you have the
needed information to make an informed decision about choosing a new
supplier.

Governmental Buying Groups or “Aggregations”

Before learning about how 1o choose your supplier on your own, you should
also know about governmental aggregation in case your area chooses to
aggregate. In Ohio, local communities are allowed, by law, to join their citizans
together to buy natural gas as a group and on the group’s behalf, negotiate
the terms, conditions, and price of the natural gas supply. Most governmental
aggregation programs are “opt-out” programs which automatically enroll all
local residents, uniess they individually and actively opt-out of the program
(choose not to be included). A local government ¢can only do this if a majority
of the voters approved the issue in a previous &lection. If your community is
aggregating, you will want to learn more about how this program affects you
and your choices. For more information, call the PUCQ at {800) 686-PUCO
{7826).

Apples to Apples comparison charts:;

Viewing I poF fi ires th
The PUCO regularly updates a comparison chart of the certified suppliers’ G Adobe Acrobst Resder,

offers. The chart includes: a list of PUCO-certified suppliers that are actively
enroiling customers, suppliers' phone numbers and web sites, price options,
total rate, average annual cost of each plan, and basic terms of the contracts
offered. For your free copy of the most recent comparison chart, calt the
PUCO Consumer Hotline at (B00) 686-PUCO (7326).

Safety and Reliability

Whether you stay with your local natural gas utility or switch to another
company for your gas supply, your local utility will continue 1o respond to your
natural gas safety concerns and provide the same reliable natural gas service
as always. The PUCO is committed to ensuring that customers will continue to
receive safe, reliable and adequate natural gas service.

PUCQ-Certified Suppliers

Before entering into an agreement with a potential supplier, make sure that the
company is on the certified supplier list. You can obtain a current list of
suppliers by calling the PUCO at (800) 686-PUCQ (7826). Certified suppliers
have met the PUCQO's tough managerial, technical, and financial standards.
Further, the PUCO may take certain actions against suppliers who violate
customer protections and rules.

4 simple steps to choosing a supplier
1. Compare offers

Get a PUCO Apples to Apples comparison chart.

http://www.puco.ohio.gov/PUCO/Consumer/Information.cfim?id=4064 12/5/2007
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Choosing a Natural Gas Supplier

2. Contact suppliers

Contact the suppliers that you are most interested
in and ask the questions provided in this pamphlet,
Ta sign up, simply call that supplier. The supplier
will contact your local natural gas utility for you.

3. Read and understand the supply contract

Make sure you carefully read and understand all of
the terms and canditions of your supply contract.
The supplier should be able to answer any

guestions you have.

4. Receive Confirmation

Your local natural gas utility will send you a letter
confirming the supplier you have chosen. If the
information is correct, you do not have to do
anything. If the information is not correct, contact
the utility and request that the switch be stopped.

Questions to Ask a Supplier

Inquiries, Disputes, and Complaints

Are you a PUCO-certified
supplier?

What is the price per hundred
cubic feet (ccf) or thousand
cubic feet {(mcf)?

Is the price fixed or does it
change?

If it changes, how does it
change?

Does the price depend on how
much | use or when | use natural
gas?

Will there be a switching fea?

Is there a fee if | cancel the
contraci early?

Are there any huilt-in price
increases or decreases?

Is there a customer incentive
for signing up?

Are there any special add-on
services?

How long will the rate remain in
effact?

What happens when my
contract expires?

Will 1 receive ane or two bills a
month?

Who provides the billing?
Is there a budget plan?

* Are current budget plan

customers eligible to pariicipate
with the supplier?

If you have a gas emergency (e.g. you smell gas) or a complaint or inquiry
regarding your bill, meter, gas pipeline or safety concerns, call your local
natural gas utility.

if you have a complaint or inquiry regarding your natural gas supply contract,
call your supplier.

If your complaint or inquiry is not resolved, call the PUCQ Consumer Calt
Center at (800) 686-PUCO (7826) or TTY/TDD (800) 686-1570.

hitp://www.puco.ohio.gov/PUCO/Consumet/Information.cfim?id=4064

Page 2 of 2

12/5/2007
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PUCO Apples to Apples Natural Gas Rate Comparison Chart
Dominion East Ohio

Updated November 29, 2007 — Next Update, December 6, 2007

The PUCO produces the Apples fo Apples charts to provide consumers with a snapshot comparison of current nafural gas
supplier price options and contract terms. The PUCQ updates the charts on a regular basis and verifies each supplier
offer to ensure accuracy. The chart below lists only the certified suppliers that are actively enrolling new customers. As
with ali contracts, consumers should carefully read and understand all terms and conditions before signing any forms or
agreeing to enroll with a supplier for natural gas sarvica.

The PUCO provides the tools you need to calculate your estimated cost. The self-calculation worksheet following the
chart below walks you through the steps needed to manually calculate your own estimated cost. You can also visit
www.PLUCO.ohio.gov and click on the Apples to Appiss link to access our interactive calcuiator and automaticaily
calculate your estimated Costs.

Dominion East Ohio’s Rate

Effective October 12, 2006, Dominion East Ohio’s {DEQ) sales customers will pay a

Under a twe-year pilot program approved by the PUCO, the SSO replaces the former Gas Cost Recovery (GCR)
mechanism. The SSC is based on the New York Mercantile Exchange month-end settlement price, pius a Retail Price
Adjustment of $1.44 per thousand cubic feet (Mcf). The new SSO rate varies each month and represents costs associated
with securing natural gas for customers who purchase gas from DEQ, as did the GCR. Effective November 13, 2007
through December 13, 2007, DEOQ's current total sales rate is $12.0720 per Mcf. This includes the SSQ rate of $8.7090
per Mcf, plus a Surcredit Rider Offset of $0.0053, a gross receipts tex on the S50 rate of $0.4264 per Mcf, and
transportation costs of $2.9313 per Mcf. Contact information for Dominion East Ohlo: 1201 East 55th SL, Cleveland,
OH 44103-1028, (800) 362-7557, www.dom.com,

Supplier Rate Offers

The chart below reflects the current offers rovnded by suppliers that are actively soliciting customers.
offers and contract terms are €l RN -

sales tax. Consumers shouid Mw

Supplier Name Current Offer per Mcf Contract Term Total Rate

per Mcf*

Commerce Energy a) Fixed Rate Plan - $10.30 a) One-Year a) $13.23130
(877) 226-5371 b) Fixed Rate Plan - $10.70 b) Two-Year b} $13.63130
WWW.commerceenergy.com ¢) Monthly Variable Rate Flan - $11.34168 |c} Monthly c) $14.27298

Direct Energy Fixed Rate Plan - $10.98 [Two-Month
(888) 566-9988 Introductory Rate @ $9.89/Mcf; then Ten One-Year $13.92130
www.directenergy.com Months @ $10.99/Mcf.]
Dominion East Ohio Energy

{800) 990-4090
www.dom.com/about/companias/
retail/ichoice ece.jsp

Fixed Rate Plan - $10.48 Through Sept. 2008 [$13.42130

Energy Cooperative of Ohio via
SOAR Energy
(877) 439-2706

www.soarenergy.orqg

Monthly Variable Rats Plan - $9.75 Monthly $12.68130

The Public Utilities Commission of Ohio
The Public Utilities Ted Strickdand, Governor + Alan R. Schriber, Chairman
A Commission of Ohio 180 E. Bread Street, Columbus, Chio 43215-3793 + An Equal Opportunity Emplayer and Servics Provider
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Supplier Name

Intagrys Energy Services, Inc.
{866) 470-5448
www.integrysenergy.com

Current Offer per Mcf

a) Fixed Rate Plan - $9.99
b) Monthly Variable Rate Plan - $8.589
) Monthly Variable Capped-Rate Plan -
$8.989 [Rate not to axceed §12.00/Mcf
through 03/08.)

d} Monthly Variable Capped-Rate Plan -
$9.99 [Rate not to exceed $10.83/Mcf
through 05/08.]

e} Quarterly Variable Rate Pian - $8.80

[Effective Quarter 10/07-12/07.1

Contract Term

All Plans:
One-Year

Total Rate
per Mcf*

2) $12.92130
b) $11.52030
c} $11.92030
d) $12.92130
) $11.73130

* Includes transportation rate charge

s\ The Public Utilities
¥/ Commission of Ohio

The Public Liiities Commissior of Chio
Ted Strickland, Governor ¢ Alan R. Schriber, Chairman

Interstate Gas Supply

(877) 444-7427 Fixed Rate Plan - $9.99 Through Oct, 2008 $12.92130

www.igsenergy.com

Lakeshore Energy Services

(888) 200-3738 Variable Rate Plan - $8.70 Through Mar. 2009 $11.63130

www.lakeshoreenergy.com

MxEner a) Fixed Rate Plan - $11.69 } Cne-Year 1 $14.62130

(888) 39%!.(4323 b) Fixed Rate Plan - $11.98 ) Three-Year } $14.81130

WWw.mxenerdy.com c) Fixed Rate Plan - $11.41 } Six-Month ) $14.34130

* : ) Manthly Variable Rate Plan - $9.98 } Monthly }$12.91130

&%:Bt’r 35'1‘68_2;';;& a) Fixed Rate Plan - $10.99 a) One-Year ?) g:g.gzﬁo

| www.vectrensource.com b} Monthly Variable Rate Plan - $9.4350 b) Monthly | ) $12.36630

180 E. Broad Street, Columbus, Ohio 43215-3783 + An Equal Opportunity Employer and Service Provider
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Definiti
Chart Definitions Questions to ask Suppliers

Contract Term: The length or duration of the contract (i.e. * Are there any deposit requirements?

monthly, yearly, multiple-year). e Do vou charge any early termination fees? If so,
how rmuch?

County Sales Tax: When natural gas is purchased from a * Do you charge any switching, membership, or

supplier, the natural gas is subject to Ohio sales or use tax. other fees?

Are you cartifiad by the PUCO?

Is your rate fixed, or does it change?

If It is a variable rate, how does it change?

Is there a customer incentive for signing up?
Are there any built-in price increases or
Current Offer: Comprised of suppliers’ current commodity decreases?

options and base rates, exclusive of sales tax, tha logal utility Are there any special add-on services?
transportation charge, and customer service charges. How long is the contract for this offer?
Commadity optians may be a fixed, variable, or stable rate Does your service cover all months of the year?

plan. What happens whan my contract expiras?
Will | receive one or fwo bills a month?

Because county sales tax rates vary throughout Ohig, the
county sales tax is not included in the supplier’s total rate.
Use the attached map to determine your county’s sales tax
rate.

Fixed Rate Plan: A constant rate for the contracted period.

Gross Recelpts Tax: When natural gas is purchased from a local utility, it is not subject to Ohio sales or use tax. The
local utility must pay a gross receipts excise tax which is included in the SSO rate charged for the natural gas based on
the volume of gas consumed (per Mcf).

Mcft. One thousand cubic faet; a unit used to measure natural gas usage.

Migration Rider: The rider recovers DEQ's cosis of balancing gas deliveries to Dominion East Ohio’s system and the
customers' actual consumption. This rider is adjusted quarterly.

Stable Rate Plan: A variable rate for a fixed period of time.

Standard Service Offer (SS0) Rate: The SSO replaces the former Gas Cost Recovery (GCR) mechanism, under a two-
year pilot program approved by the PUCQ, effeclive October 12, 2008. The S5O is based on the New York Mercantile
Exchange month-end settlement price, plus a Retail Price Adjustment of $1.44 per thousand cubic feet (Mcf). The new
880 rate varies each month and represents costs associated with securing natural gas for customers who purchase gas
from DEOQ, as did the GCR.

Supplier Name: PUCO-certified suppliers that are actively enrolling new customers,

Surcredit Rider: An adjustment used to reimburse customers for charges attiibutable to natural gas cammodity sales
service for customers that no longer purchase their natural gas from the local utility. The surcradit rider remains in effect
until the local utility establishes new base rates and recalculates the surcredit rider for CHOICE customers, who no longer
purchase natural gas from thelir local utility.

Total Rate: Comprised of the supplier's natural gas commodity prices, plus DEQ’s transportation rate charge.
Transportation Rate Charge: The transportation rate charge, which can fluctuate quarterly, is comprised of a base rate,
Percentage of Income Payment Plan rider, uncollectible expense rider, competitive retail natural gas service surcredit
rider, and a migration rider.

Variable Rate Plan: A fluctuating rate within the contracted period.

The Public Utilitiee Commission of Ohio
The Public Utilities Ted Strickland, Govemnor + Alan R. Schriber, Chairman
p5/ Commission of Ghio 180 E. Broad Street, Columbus, Chio 43215-3793 + An Equal Opportunily Emplayer and Service Provider




Self-Calculation Worksheet
This self-calculation worksheet will provide you with an estimate of your monthly naiural gas costs, based on your average
monthly gas usage, current supplier price, fransportation and servica charges, and local sales tax. You may algo wish to

visit www.PUCO.ohio.gov to access our interactive Applas fo Apples calculator.

Step 1: Supplier Offer
Insert the suppiier’s current
offar.

Supplier Offer: $10.00/Mcf

Your Calculation

Suppller Offer: $ /Mcf

Step 2: Figure your
Average Monthly Usage

(annual gas usage) 103 Mcf

AR

(énnhal gas .uéage)

Divide your annual gas *12 +12
usage in Mcf (provided on , -

your manthly bill) by 12. Average Monthly Usage: 8.6 Mcf Average Monthly Usage: _____ Mcf
Step 3: Supplier Charge (suF:pIier offer) $1 ang (supplier offer}  §

Multiply the supplier offer by (average monthly usage) X ©. (average monthly usage)  x

your monthly gas usage. Supplier Charge: $36.00 | Supplier Charge: $ , _
Step 4: Tax on Supplier ‘ R -
Charge _ (supplier charge)  $86.00 (supplier chargs) §

Multiply the supplier charge {(County sales taxrate)  x 0.07 (County sales tax rate} x 0.

by your County sales tax -

rate (to obtain this rate, use Tax on Supplier Charge: $6.02 Tax on Supplier Charge:  §

the map on the next pags). _

Step 5: Delivery Charge (delivery rate)  $2.9313 (delivery rate) $2.9313
Multiply the dalivery rate by (average monthly usage) % 8.6 (average monthly usage)  x

your average monthly :

usage. Delivery Charge:  $25.21 Delivery Charge:  §

Step 6: Supplier . .

Estﬁ'nated [;Fonthly Cost (supplier charge)  $86.00 (supplier charge)  $§

Add the supplier charge, the
tax on supplier charge, the
delivery charge, and a
monthly customer charge of
$5.70.

(tax on supplier charge) 6.02
25.21
+ 5.70

(delivery charge)
(manthly customer charge)

Estimated Monthly Cost:  $122.93

(tax on supplier charge)

{delivery charge)
{monthly customer charge) +5.70

Estimated Monthly Cost: $

Step 7: Dominion East
Chio’s Estimated Monthly
Cost

Multiply Dominion East
Ohio's current total rate by
your average monthly
usage, then add the monthly
customer charge.

{current total rate) $12.0720

(average monthly usage) x 8.6

{subtotal)
(monthly customer charge)

$103.82
+5.70

Estimated Monthly Cost:  $109.52

(current totat rate)  $12.0720°
(average monthly usage) x

. (subtotal) §
(monthly customer charge) +5.70

Estimated Monthly Cost: §

Step 8: Compare
Compare the supplier's
estimated monthly cost to
that of Dominion East Chio.

Supplier: $122.93/month
Dominion East Ohio: $109.52/month

/month
/month

Supplier: $
Dominion East Ohio: $

| The Public Utilities
e/ Commission of Chio

The Public LHilities Commission of Ohio
Tad Strickland, Govemor * Alan R. Schriber, Chairman
180 E. Broad Street, Columbus, Ohlo 43215-3793 + An Equal Opportunity Employer and Service Provider



http://www.PUCO.ohio.gov

Total State and Local Sales Tax Rates, By County
Effective October 2007

New Rates:

Cuyahoga County 7.75% (previously 7.50%)
Medina County 6.50% (previously 6.00%)

- | Fulton
mas%
‘ Henry
Deflance
6.5% 0%
| | 70%
Paulding
1.0% Putnam T.0%
B6.T5%
Van Wart Crawford
7.0% w?r'fé‘;“ 7.0%
:‘;:2 Richiand
' 4.75%
Mercer _ |
6.5% Auglai Marion
uglaize 5%
104 10%
| Legan Knox
Shelby 1.0% Union 6.5%
7.0% §.5% shoc
Darke Del;lgiﬂrf ey ;
T.0% |
I Licking
Cham n
Miami 7.0;':'9 70%
6.5% d Frankiin Muskingum
Clark
6.5%
Madison
Preble TT— 6.75%
Mon
7.0% %ﬁ? 4 Greena
6.5%
Fayette
8.5%
Warren
Butler Clinton
6.5% 5.5% 7.0% /
Hamilton Highiand \‘
£.5% 1.0% , Meigs
Pike Jackaan B.5%
70% % ‘
Brown : ?’“ﬂ?ﬁ
6.75% &
ow | s
1.0%
Lawrence

N;ﬁ u:no:e
ll ra L
Washington
T0%
Number Total
of Counties Rate
30 [ 7.00%
13 3d 6.75%
28 El 6.50%
5 [ 6.25%
2 W 6.00%

Ohio Department of Taxation

Qctober 3, 2007



Ohio Department of

TAXATION

STATE AND PERMISSIVE SALES TAX RATES

BY COUNTY, OCTOBER 2007

Busingss Taxpayer Services Division
4485 Northland Ridge Bhvd
Columbus, Ohio 43229

(838} 4054039  Fax (614) 387-1851
htp:/frax.ohio.gov

County Transit Total State & County Transit  Total State &

County TaxRate TaxRate Local Rate County TaxRate TaxRate Local Rate
Adams 1.50% - 7.00% Licking 1.50% - 7.00%
Allen 1.00 - 6.50 Logan 1.50 - 7.00
Ashland 1.25 - 6.75 Lorain 0.75 - 6.25
Ashtabula 1.00 - 6.50 Lucas 1.258 - 6.75
Athens 1.25 - 6.75 Madison 1.25 -- 6.75
Auglaize 1.50 - 7.00 Mahoning 1.00 - 6.50
Belmont 1.50 - 7.00 Marion 1.00 - 6.50
Brown 1.25 - 6.75 Medina 1.00 - 6.50
Butler 1.00 - 6.50 Meigs 1.00 - 6.50
Carroll 1.00 — 6.50 Mercer 1.00 - 6.50
Champaign  1.50 - 7.00 Miami 1.00 - 6.50
Clark 1.00 - 8.50 Moanroe 1.50 -- 7.00
Clermont 1.00 - 6.50 Montgomery  1.00 0.50% 7.00
Clinton 1.50 - 7.00 Morgan 1.50 - 7.00
Columbiana 1.50 - 7.00 Maorrow 1.50 - 7.00
Coshocton  1.50 -- 7.00 Musgkingum 1.50 - 7.00
Crawford 1.50 - 7.00 Noble 1.80 - 7.00
Cuyahoga 1.25 1.00% 7.75 Ottawa 1.00 -- 6.50
Darke 1.50 - 7.00 Paulding 1.50 - 7.00
Defiance 1.00 - 6.50 Perry 1.00 -- 6.50
Delaware 1.25 - 6.75 Pickaway 1.50 - 7.00
Erie 1.00 -- 6.50 Pike 1.50 - 7.00
Fairfield D.75 - 6.25 Portage 1.00 0.25 6.75
Fayette 1.00 - 6.50 Preble 1.50 - 7.00
Franklin 1.00 0.25 6.75 Putnarm 1.25 - 6.75
Fulton 1.00 -- £.50 Richland 1.25 -- 6.75
Gallia 1.25 -- 8.75 Ross 1.50 - 7.00
Geauga 1.00 - 6.50 Sandusky 1.25 - 6.75
Greene 1.00 - 6.50 Scicto 1.50 - 7.00
Guetnsey 1.50 - 7.00 Seneca 1.50 - 7.00
Hamilton 1.00 - 6.50 Shelby 1.50 - 7.00
Hancack 0.50 - 6.00 Stark 0.25 0.25 6.00
Hardin 1.50 - 7.00 Summit 0.50 0.25 8.25
Harrison 1.50 - 7.00 Trumbull 1.00 - 6.50
Henry 1.50 - 7.00 Tuscarawas  1.00 - 6.50
Highland 1.50 - 7.00 Union 1.00 - 6.50
Hocking 1.25 - B.75 Van Werl 1.50 - 7.00
Holmes 1.00 - B.50 Vinten 1.50 - 7.00
Huron 1.50 - 7.00 Warren 1.00 - 6.50
Jackson 1.50 - 7.00 Washington  1.50 - 7.00
Jefferson 1.50 - 7.00 Wayne 0.75 - 6.25
Knox 1.00 - 6.50 Williams 1.50 - 7.00
Lake 0.50 0.26 6.25 Wood 1.00 - 6.50
Lawrence 1.50 - 7.00 Wyandot 1.50 - 7.00

NOTE: State rate is now 5.5%.

October 3, 2007


http://tax.ohio.gov
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Matural Gas
«Tep Hews

Autherized Payment
Centers

-~ Aggregation

. Calculaiing Your
Energy Choices

Comparing ¥our
Energy Choices

- Fact Sheets
- Gas Choice 101

. Chio Natural Gag
Companies
- Edugation Stes

Acnon AleAs e nguiresiCemplaints & Soar

Natural Gas Pé

Top News

* Out-of-state merger will change natural gas choices

®* Homes can be weatherized through HWAP and Warm Choice
. % What you should know about natural gas risers

» Rate changes for Dominion East Ohio customers

Columbia Gas customers: Your voices were heard

Duke Enerqy, Columbia Gas, Dominion East Ohio, Vectien

- Natural gas has many uses, with the most common being to heathouses and waler
- for residentiat consumers. Part of the Ohio Consumers’ Counsel's mission is 0

- educate consumers about issues relating to natural gas, induding gas choice,

- agareqation and budaet billing. Also in this seclion, consumers are able 10 locate

. information about their specific natural gas ulility and other nalurad gas suppliers.

- Many residential consumers have begun to have a choice in their nalural gas

. supplier. Since the program started, close 10 40 percent of Ohio’s residential

. consumers have taken advantage of he opporunity to switch o receive lower rales
- as well as some communities working with their locat governments to approve

. aggregation, or the group buying, of their nalural gas.

- The GCC educates consumers about eir nalural gas choices by publishing fact
. sheets such as Comparing Your Energy Choices and Choosing a Natural Gas

. Supplier. in addition, the OCC provides consumers with information on budget

- billing, which allows consumers to spread their cost for natural gas over a longer
- period of ime.

. Ifyou are interested in renewabie energy or alternative rate plans visit he OCC's
- Smart Energy section of this websHa.

Wednesday, Dec 05, 2007 04:42 PM

v £ Eonant
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Has your
community
. aggregated?
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Comparing Your Energy Choices

Dominion East Ohio Natural Gas Choice Program

December 2, 2007. This information Is updated weekly.

The Comparing Your Energy Choices chart provides general information about competitive natural gas
supplier offers for residential customers of Dominion East Chio.

Dominicn customers who have not chosen a natural gas supplier are charged the Standard Service Offer
which combines the price of natural gas reportad at the end of each month on the New York Marcantile
Exchange (NYMEX), plus a fee of $1.44. The Standard Service Offer will change each month due to
fluctuations in the NYMEX rate, but the $1.44 fee will remain the same until August 2008.

Because Dominion's Standard Service Offer will change each month, and it can take between 30 and 45
days to switch from Dominion to another natural gas supplier, it could be difficult to compare savings. The
worksheet on page four can be used to estimate what you will pay for natural gas if you choose a new
supplier.

For more information on how to choose a hatural gas supplier, including important questions to ask a
supplier before you enroll, contact the OCC toll free at 1-877-PICKOCC (1-877-742-5622) or visit www.
pickocc.org for a free copy of Gas Choice 101.

Dominicn East Ohic’s curmant Standard Service Offer rate is: $8.709 and will be in effect
November 13, 2007 through December 12, 2007.

Supplier: Offer {per Mcf) Type of Rate Contract Term

Commerce Energy $10.00 Fixed rate offer. 1 year
32891 Hamilton Court (325 early termination fes)

Farmington Hills, M| 48334 $10.40 Fixed rate offer. 2 years
1-877-226-5371 (toll free) ($50 early termination fee)
WWW.commerceenergy.com $11.34 Variable rate offer. month to month
Direct Energy

667-F Lakeview Bivd. $9.89 Fixed rate offer. Introductory price | 1 year
Worthington, OH 43085 for first 2 months, then price

1-888-566-9988 (toll free) changes tc $10.99

www directenergy.com

Dominian East Ohio Energy $10.49 Fixed rate offer. through
120 Tredegar St. Sept. 2008
Richmond VA, 23219

1-800-990-4090 (toll free)

www.dom.com

The Energy Cooperative of

Ohio through SOAR Energy $9.76 Variable rate offer. month to month
P.O. Box 948

Findlay, OH 45839

1-877-439-3706 (toll free)

www.soarenergy.org

Dominion East Ohio + Natural Gas Comparing Your Energy Choices * page 1 of §


http://pickocc.org
http://www.commerceenerav.com
http://www.directenergy.com
http://www.dom.com
http://www.soarenerqv.org

Supplier: Offer (per McF) Type of Rate Contract Term

Integrys Energy Services $8.923 Variable capped rate offer.’4*| 1 year
6797 N. High St., Ste. 314
Worthington, OH 43085 $8.80 Quarterly variable rate.2? Oct. - Dec. 2007
1-888-367-4493 (toll free)
www.integrysanergy.com $8.523 Monthly variable 1 year
rate offer.234
$10.24 Variable rate offer. 4 through Sept. 2008
Rate capped at $10.83
$9.99 Fixed rate offer. through Oct. 2008
$9.65 Fixed rate offer.t through Nov. 2008
Interstate Gas Supply $9.99 Fixed rate cffer. through Oct. 2008
5020 Bradenton Ave.

Dublin, OH 43017
1-800-280-4474 (toll free)
wwwigsenergy.com

Lakeshore Energy Services $8.58 Variable rate offer. through March 2009
15930 Nineteen Mile Rd.,
Ste. 150

Clinton Township, M1 48038
1-888-200-3788
www.lakeshoreenergy.com

MXenergy $11.41 Fixed rate offer. 6 months
595 Summer St.
Stamford, CT 05901 $11.69 Fixed rate offer. 1 year
1-800-785-4373 (toll free)
WWW, Imxenergy.com $11.08 Fixed rate offer. 3 years

$10.19 Variable rate offer. month to month
Vectren Source $10.99 Fixed rate offer. 1 year
Customer Services
PO Box 3037 $9.21 Variable rate offer. month to month

Evansville, Indiana 47730
1-800-516-6753 (toll free)
www.vectrensource.com

Not lo exceed §12.00/mcf plus sales tax.

*Restrictlons and other details apply.

3Price will be the NYMEX close price plus $1.32/mcf. Price to be determined monthly prior to biling month,

*Council of Smalter Emerpiises members and member employass are eligible for discoumnted rates. Must provide COSE membership number,

*COSE fixed price program; must provide COSE membership number when anraliing.

Note: Not all participating suppliers listed on this comparison fact sheet serve Allen, Augtaize, Hardin, Mercer, Paulding, Putnam,
Shelby and Van Wert countiss. Rasidents of these counties should verify the service area of a supplier prior to enrolling.
This information has been obtained by the Office of the Ohio Consumers” Counsal and should be used only as a guide.
The 0CC is not responsible for selections you make based on the information contained herein. Contact the supplier
before enrolling to verify its rate, contract terms, and availability in your county. For more information on the natural
gas choice programs and participating suppliers visit www. pickacc.org or contact the OCC toll free at 1-877-PICKOCC
(1-877-742-5622).

Dominion East Ohio « Natural Gas Comparing Your Energy Choices *page 20f 5
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What do these offers mean?

The following are definitions for some of the offers you may see:

Fixed Rate.........ccccceeuvcemnes This is a fixed price per unit of gas that will not change fer the length of your
agreement. Typically, agreement periods range anywhere from six months to
three years.

Variable Rate .................... This type of agreement offers a price per unit of natural gas that can change

over a period of time, based on various conditions. Consurners considering
entering into a variable rate agreement should ask the supplier how often the
rate is subject to change and what factors will causa the rate to change.

Percentage off the

Standard Service Offer.....This agresment offers a discount off the natural gas company's monthly
Standard Service Offer. This charge makes up the largest portion of your
monthly natural gas bill. The Standard Service Cffer combines the price of
natural gas reported at the end of each month on the New York Mercantiie
Exchange (NYMEX), pius a fee of $1.44. The Standard Service Offer will
change each month due to fluctuations in the NYMEX rate, but the $1.44 fee
will remain the same until August 2008. Therefore, supplier offers that provide
for a Percentage off the Standard Service Offer, will change on a monthly basis
as well.

Hybrid Programs.............. These offers often have different rates associated with seasonal changes. Most
offers to date charge one rate for the winter months (November — April) and
another rate during the summer months (May-October). Other hybrid offers
may havae a variable rate for a period of time and a fixed rate for the remainder
of the agreement period.

Incentive Offers............... In addition to the rate, some supplier offers may include additional incentives
or discounts. You may see a fixed or variable rate offer that includes a certain
month of the year for free, or offers a rebate at the end of the agreement
period. Other offers may include gift certificates or promotional coupons. The
added incentives should be accounted for when you are trying to estimate
what if any money vou would save by choosing a certain supplier.

The Office of the Ohio Consumers' Counsel (OCC), the residential utility consumer advocate, represents the interests
of 4.5 million households in proceedings before state and federal regulators and in the courts. The state agency also
educates consumers about electric, hatural gas, telephone and water issues and resolves complaints from indlviduals.
To receive utility information, brochures, schedule a presentation or file a utility complaint, residantial consumers may
call 1-877-PICKQCC (1-877-742-5622} toll free in Ohio or visit the OCC website at www.pickocc.org,

The Qffice of the Ohio Consumers’ Counsel is an equal opporiunity emplayer and provider of services.

For additional information from the Office of the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742-5622) tall free or (614) 466-8574
Write: 10 West Broad Street, 18th Floor, Columbus, Ohio 43215-3485
E-mail: occ@occ.state.oh.us + Internet Address: http/www.pickocc.org

© 2007 Oifice of the Ohio Consumers’ Counsel » May be reprinted with permission. DEQ 10-05
Dominion East Ohio + Natural Gas Comparing Your Energy Choices » page 3 of 5
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SAMPLE

lyou sg Em&e

* Rates are In $'s per Mcf and are rounded fo the
nearsst cent. Sample calculation is based on a
usage of 10 Mcf. If you stay
with DEO:
1. Standard Service Offer ......cccoceiivrveneriecrrunen s $ 871
2. Excise Tax al 4.89% .o cnnrisanininine + 0.43
3. Gas Rate with Excise Tax you pay Dominion ... = § 914
4, Supplier Price (choose an offer from pg. 1-2) ..
5. County Sales Tax (Sample uses 7%) see pg. 5
for aach county's sales teX ..o
B. Gas Rale with Sales Tax you pay Supplier........
+ .
7. Gas Transportation Charge.........ccoeeooerirn § 29
B. Total usage based charges (Gas rate + 7). ....... = § 120
B. Your monthly gas usage in Mcf....wc i, X i[H
10. Total cost related to gas usage ...........cccoeeueee. = §$120.70
+ 5710
11, Monthly customer charge ......oovnrmnernns
= §12640
12, TOTALBILL ...........cooooevrivemrsemsscornsmncssinans

“m:;;:e with DEOC: 2 suppiler:
$ &7
S I - | o
= § e
R i
. _om S
= § o9 =5
+ § 283 s g 203 s w
= § 1214 = § 1207 . $:l
= § 12140 AT
’ =s ] =]
* 510 + 520 ¢ . &0
= $127.10 _ RN

Explanations:
Line 1 — Standard Service Offer rate is effective
114113107 - 12/13/07.

Line 2 — Natural gas purchased from Dominion
at the Standard Service Offer rate is subject to

a 4.8957% excise tax because the rate is still
regulated by the Public Utilities Commission of
Ohioc (PUCO).

Line 5 — Gas purchased from a supplier is subject
to sales tax that varies by county from 6% to 7.5%.
The sample calculation uses 7%.

Line 7 — The Gas Transportation Charge is made
up of:

« Delivery Charges of $2.931 per Mcf: This charge
covers costs such as pipeline maintenance,
employee wages, investments in property and
equipment and faxes.

Unrecovered Gas Cost Rigder is a credit of $0.00
per Mcf: Because the Gas Cost Recovery (GCR)

rate represented an estimate of natural gas costs,
this rider is necessary to reimburse all customers
for overpayments made while Dominion was
buying and selling natural gas under the GCR.
This credit is anticipated to be on bilts for 12
months.

- Operational Balancing Capacity Cost Rider of
$0.390 per Mcf: This rider pays for additional
capacity that is needed to balance the deliveries

of natural gas into Dominion’s system with the
customers’ actual usage.

PLEASE NOTE: This worksheet does not represent all possible offers and should be used =~ ~
only as a guide. OCC is not responsibie for salactions you make based on your calculations.

Dominion East Ohio » Natural Gas Comparing Your Energy Cholces « page 4 of 5



Total State and Local Sales Tax Rates, By County

Effective October 2007
Wiiams Fulton Lucas
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of Counties Rate
7.0% 1 1 7.75%
Lawranca 39 [ 7.00%
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2 ] 6.00%
New Rates:
Cuyahoga County 7.75% (previously 7.50%)
Medina County 8.50% (previously 6.00%) Ohio Dapa riment of Taxation

October 3, 2007
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APPENDIX E

TOTAL VOLUMES DELIVERED FROM MARKETER POOLS
OPERATING ON DOMINION EAST OHIO’S SYSTEM




Supplier
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Total

11/06-10/07
Deliveries From
Supplier Pools

38,877,584.2
34,152,997.9
31,787,551.1
18,683,107.6
11,283,049.3
8,627,489.8
8,580,418.2
7,627,745.2
7.210,567.6
7.004,110.8
4,313,748.9
2,464,171.4
2,342,628.7
2,180,789.4
2,114,045.2
1,968,268.5
1,935,737.7
1,575,888.5
1,503,905.2
1,406,963 .1
1,332,181.5
1,259,588.5
828,641.7
869,808.4
733,307 .1
562,279.0
561,420.0
311,273.1
158,663.8
150,744.0
107,908.8
106,854 .2
63,8058.3
48,615.3
28972.4
28,719.6
24,132.6
10,490.2
7.613.6
7.414.2
4,358.5
3,572.2
33106
1,677.5

202,894,218.2

APPENDIX E

TOTAL SUPPLIER DELIVERIES

Market Share
% of Total Cumulative %
19.2% 19.2%
16.8% 36.0%
16.7% 51.7%
9.2% 60.2%
5.6% 66.4%
4.3% 70.7%
4.2% 74.9%
37% 78.68%
3.6% 82.2%
3.5% 85.6%
2.1% 87.8%
1.2% 89.0%
1.2% 90.1%
1.1% 91.2%
1.0% 82.2%
1.0% 93.2%
1.0% 94.2%
0.8% 84.9%
0.7% 95.7%
0.7% 98.4%
0.7% 97.0%
0.6% 87.7%
0.5% 98.1%
0.4% 88.5%
0.4% 28.9%
0.3% 89.2%
0.3% £0.5%
0.2% 89.6%
0.1% 89.7%
0.1% 99.8%
0.1% 99.8%
0.1% 899.9%
0.0% 99.9%
0.0% 99.9%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%
0.0% 100.0%

100.0%

Mcf Volumes Include Deliverias From:

Daily Pooling Service

General Pooling Service

Full Reguirements Pooling Service

SS0O Supply-Related Volumes

Energy Choice Pooling Service
(Excluding Governmentat Aggregation)



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The East Ohio Gas Company d/b/a
Dominion East Ohio for Approval of a
General Exemption of Certain Natural
Gas Commodity Sales Services or
Ancillary Services from Chapters 4905,
4909, and 4935 Except Sections 4905.10,
4935.01, and 4935.03, and from Specified
Sections of Chapter 4933 of the Revised
Code.

Case No. 07-1224-GA-EXM

' ' g e e uat’ e et e e

DIRECT TESTIMONY OF JEFFREY A. MURPHY
ON BEHALF OF DOMINION EAST OHIO




1L

I1L
IV,

TABLE OF CONTENTS

Page
WITNESS IDENTIFICATION AND BACKGROUND ....ceiicverceni e ctnecssanssnessscosane 1
OVERVIEW OF THE APPLICATION .......coovvrecnmumnnrieiceceeeciseresesesrarsnsserssssessaserens 3
COMPLIANCE WITH SECTION 4929.04, REVISED CODE ........ccorvveriveeemneecmresonnens 7
AUCTION PROGCESS ......oivueeereeinireriminseiiessiessessessessassssasssnsrsssessssascsssasesasssssassnsaseassesns 11




Q1.
Al

Q2.
A2,

Q3.
A3.

L. WITNESS IDENTIFICATION AND BACKGROUND
Please introduce yourself.

My name is Jeffrey A. Murphy. Iam employed by The East Ohio Gas Company d/b/a
Dominion East Ohio (“DEQ” or “Company™) as its Director, Rates and Gas Supply. My

business address is 1201 East 55th Street, Cleveland, Ohio 44103-1028,

Please summarize your education and work experience.

I graduated from The University of Akron in 1980 with a Bachelor of Arts in Economics
and in 1981 with a Master of Arts in Economics with a concentration in Quantitative
Methods. In 1988, I graduated from Baldwin Wallace College with an Executive Masters
of Business Administration with a focus on Systems Management. 1 joined the Babcock
& Wilcox Company in 1981 and held various positions involving econometric
forecasting, cost analysis and pricing. In 1986, I joined The East Ohio Gas Cc:mpany
(now DEQ) and have since held a variety of paositions in the planning, rates, financial
analysis, gas supply and transportation services areas. I have also served as a part-time

faculty member of The University of Akron in the Department of Economics.

Please summarize your responsibilities as Director, Rates and Gas Supply.

My present duties include oversight of DEO’s regulatory affairs, transportation services,
planning and gas supply acquisition areas. I am responsible for DEQ’s regulatory filings
before the Public Utilities Commission of Ohio (“PUCO” or “Commission”) and the
Federal Energy Regulatory Corhmission (“FERC”). In that capacity, I also act as the
Company’s principal liaison with those bodies and with other regulatory process
stakeholders. In the transportation services portion of my duties, I am responsible for the

administration of the Energy Choice and traditional transportation programs and for
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related services such as gas pooling and unbundled storage. 1also oversee the
Company’s strategic planning and gas supply functions. In the latter role, I work closely

with the Gas Supply Group based in Richmond, Virginia.

Have you previously testified before the Commission?

Yes, in the over fifieen years that I have been involved in the Company’s rate and
regulatory affairs area, I have testified in numerous Commission proceedings, including
Phase 1 of DEQ’s plan to exit the traditional GCR merchant function, Case No. 05-474-
GA-ATA, and DEQ’s most recent GCR proceeding, Case No. 05-219-GA-GCR. Ialso
testified in the Company’s prior two rate cases, Case No. 90-395-GA-AIR on behalf of

the River Gas Company and Case No. 93-2006-GA-AIR on behalf of DEO.

What is the purpose of your testimony?
My testimony describes the Application and supports its compliance with the
requirements of Chapter 4929, Revised Code. I am also sponsoring the exhibits required

by Section 4901:1-19-04, Administrative Code.

What other witnesses will be sponsoring testimony on behalf of DEO?

Ms. Vicki Friscic will be sponsoring testimony that addresses certain accounting aspects

of the Application,

As Director of Rates and Gas Supply, are you familiar with the business, facilities
and operations of the Company as they relate to the provision of commodity service
and gas transportation programs?

Yes, | have been directly involved with those areas for more than a decade.
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Are you also familiar with Phase 1 of the Company’s plan to exit the traditional
GCR-regulated merchant function and the provision of Standard Service Offer
(*SS0O”) commodity service?

Yes, I worked extensively with internal and external stakeholders in designing and

implementing the Company’s Phase 1 Transition Plan and SSO auction process.

1L OVERVIEW OF THE APPLICATION
Please summarize the Company’s Application.

In Case No. 05-474-GA-ATA, the Commission approved DEQ’s Phase 1 Application to
exit the merchant function. In this proceeding, DEO is requesting the Commission’s
approval of the second phase of DEQ’s exit of the merchant function. Phase 2, which
will be conducted as a pilot program, represents an intermediate step between Phase 1
and DEQ’s ultimate exit of the merchant function. In many respects similar to Phase 1,
suppliers that prevail in the auction for Standard Choice Offer (“SCO’") commodity
service under Phase 2 will supply commedity for specific Choice-eligible ;:ustomers, as
opposed to tranches of wholesale load as is currently being done under Phase 1. DEO,

however, will continue to take title to the gas and resell it.

Why has the Company filed its Application?

DEQ’s desire to focus on its fundamental role as a local distribution company motivated
it to file Phase 1; this Application represents the logical next step in that process. Phase 2
of the Company’s plan to exit the merchant function will yield the same benefits that
Phase 1 generated in creating and sustaining a more competitive commodity market on
DEQ’s system. Phase 2 provides additional consumer benefits by giving suppliers the
opportunity to serve specific customers rather than a fixed percentage of DEO’s

aggregate wholesale requirements. Like its predecessor, Phase 2 eliminates the confusion
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and market distortion created by the unrecovered gas cost portion of the GCR mechanism
and shifts the costs and risks of unexpected changes in migration to the suppliers bidding
to supply those customers in the future, The auction structure proposed for Phase 2 is
designed to yield additional benefits by extracting the premium that suppliers place on
obtaining a retail customer, with whom they can establish an ongoing contractual
relationship. Suppliers will be able to establish relationships With customers without
incurring customer acquisition costs, such as sales and marketing expenses. Ina
competitive market, DEQ expects that the savings in customer acquisition costs will be

reflected in suppliers’ bids and thus be passed on to customers.

Describe the resuits of Phase 1 so far.

Phase 1 has been successful for a number of reasons. First, the GCR, which prevented
the apples-to-apples comparison necessary for the development of a competitive
commodity market, was eliminated in favor of market-based pricing. Second, the
number of customers receiving service under Energy Choice or through aggregation
increased (from 796,623 in September 2006 to 820,572 in November 2007). Third, the
number of suppliers comp_eting for market share in DEQ’s territory also increased (from
16 to 17, taking merger activity into account; without merger, from 16 to 18). Fourth, the
Phase 1 auction, which set the price of SSO service, was well-attended by suppliers that
aggressively bid on the available tranches. The auction resulted in a price that Staff
tound was below historic GCR benchmarks. Lastly, the stakeholder process ativacted a
large number of participants and successfully addressed a number of issues related to the
transition to SSO service and the potential structure of the Phase 2 pilot. For these

reasons, DEO believes Phase 1 was a success.
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Does DEQ’s Application represent a drastic departure from Phase 1?

No. Approximately three-fourths of DEQ’s customer base will see no change at all in the
structure of their commodity service or in the appearance of their bill. The only thing
different about Phase 2 for the remaining customers will be the addition of a line on their
bills informing them which supplier is providing their commodity. While DEO has
structured Phase 2 to create a closer connection between suppliers and Choice-eligible
sales customers, the program will operate in substantially the same way as Phase 1.
Continuation of the incremental approach approved in Phase 1 protects customers from
uniniended consequences, grants the Commission regulatory flexibility, and best balances

the interests of all concerned with DEQ’s exit of the merchant function.

Will the Application benefit DEQ’s customers?

DEO believes that approving Phase 2 will result in benefits to customers. As with Phase
1, Phase 2 eliminates the confusion and market distortion created by the unrecovered gas
cost portion of the GCR mechanism and shifts the costs and risks of unexpected changes
in migration to the suppliers bidding to supply those customers in the future. Further,
Phase 2 gives suppliers the opportunity to serve specific customers rather than a fixed
percentage of DEQ’s aggregate wholesale requirements. The auction structure proposed
for Phase 2 is designed to yield additional benefits by encouraging direct, ongoing
contractual relationships between suppliers and customers. Based on supplier input
received during the Phase 1 stakeholder process, DEO expects bids received in the retail
auction to reflect the value of the customer acquisition cost that is avoided when a
supplier is able to obtain a retail customer through an auction. While DEQ obviously

cannot predict or guarantee that lower prices will result from the Application, such a
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result is not required, as the Commission recognized in its order approving Phase 1. The
elimination of confusion and market distortion and the promotion of direct contractual

relationships between customers and suppliers will accrue regardless of the auction result.

Please describe the materials submitted with the Application.

The following materials have been submitted with the Application:

* Appendix A, which is a Transition Plan for Phase 2.

» Appendix B, which is written materials related to service and product offerings which
promote effective customer choice and the provision of adequate service.

¢ Appendix C, which is data regarding participation and competition within DEO’s
Energy Choice program, and the list of marketers currently operating on DEQ’s
system.

» Appendix D, which sets forth information available on the DEQ, Commission and
Ohio Office of Consumers’ Counsel websites.

o Appendix E, which describes total volumes delivered from marketer pools operating
on DEO’s system.

o Exhibit (C)(1), which is a demonstration of DEQO’s substantial compliance with
Section 4929.02, Revised Code; an explanation of how granting the exemption will
affect percentage of income payment plan customers; a discussion showing that the
requested exemption does not involve undue discrimination for similarly situated
customers; and a description of the complaint and inquiry process.

* Exhibit (C)(2), which is a discusgion regarding the effective competition and
reasonably available alternatives in DEQ’s commodity sales service market.

o Exhibit (C)(3), which is a discussion of services for which the exemption is requested;
the number of customers affected; the availability of upstream capacity; and the open,
equal, and unbundled nature of DEQ’s distribution service.

o Exhibit (C}4), which discusses the separation plan.
e Exhibit (C)(5), which is DE(’s code of conduct.
o Exhibit (C)(6), which is a scored copy of all proposed tariff schedules where

applicable (schedule E-1), and current tariff schedules to which changes are proposed
(schedule E-2).
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e Exhibit (C)(7), which is the rationale underlying the proposed changes to the tariffs
(schedule E-3).

= Exhibit (C)(8), which is a description of dockets in which special arrangements have

been filed pursuant to section 4905.31 of the Revised Code, and which customers
may be affected by the application.

All of these materials were prepared by me or under my supervisiomn.

Has the Company supplied the notice required by Section 4201:1-19-04(A)?
Yes. On November 28, 2007, DEO notified Commission Staff by letter addressed to the

directors of the utilities department and the consumer services department of its intent to
file an application. This notice was provided more than 30 calendar days before the filing

of DEO’s Application.

. COMPLIANCE WITH SECTION 4929.04, REVISED CODE

What facts do you believe support a finding that DEO is in substantial compliance
with the policy of this state specified in Section 4929.02, Revised Code?

In its Opinion and Order approving Phase 1, the Commission found that DEQ was in
substantial compliance with the state policy specified in Section 4929.02, Revised Code.
See Opin. & Order, Case-No. 05-474-GA-ATA (May 26, 2006). On September 20, 2007,
the Supreme Court of Ohio unanimously affirmed this finding in Ohio Partners for
Affordable Energy v. Public Utilities Commission, 115 Ohio St.3d 208, 2007-Ohio-4790.
As discussed in detail in Exhibit (C)(1) to the Application, no material changes have
occurred since both the Commission and Supreme Court found that DEO was in
compliance with Ohio policy; in fact, the Application expands the scope and extent of

this compliance.
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Is DEO subject to effective competition with respect to the provision of commodity
sales service, and do DEQ’s customers have reasonably available alternatives for
that service?

Yes. As described in detail in Exhibit (C)(2) to the Application, DEO is subject to
effective competition and customers have reasonably available alternatives for
commodity sales service.

Are the findings that DEQ is subject to effective competition and that DEO’s

customers have reasonably available alternatives supported by the number and size
of alternative providers of commodity sales service or ancillary service?

Yes. The number and size of suppliers in DEQ’s service territory reveal a highly
competitive market. DEO presently has 41 suppliers offering commodity service to its
traditional transportation market and 17 suppliers participating in the Energy Choice
program. The latter group of suppliers are of sufficient size and capability to consistently
meet DEQ’s comparable capacity requirements; in fact, some suppliers hold considerably
more firm capacity than is required to meet the minimum thresholds set forth in the

Company’s terms and conditions of Energy Choice pooling service.

Are the findings that DEO is subject to effective competition and that DEQ’s
customers have reasonably available alternatives supported by the extent to which
commodity sales service is available from alternative providers in the relevant
market?

Yes. As discussed above, over forty suppliers are competing to provide commodity-sales
service to DEQ’s customers. Alternative providers not only are available, but are also
competing to provide commodity-sales service in the place of DEQ. Currently, 17
suppliers participate in the Energy Choice program, and 41 suppliers are active in DEO’s
traditional transportation market. As discussed in Exhibit (C)(3)(c), these suppliers

possess more than enough capacity to serve DEQ’s entire Choice-eligible load.
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Do alternative providers (Le., suppliers) have the ability to make functionally
equivalent or substitute services readily available at competitive prices, terms, and
conditions?
Yes. The commodity-sales service provided by suppliers is functionally equivalent to
that provided by DEQ. The terms and conditions of the Energy Choice pooling service
require suppliers to provide natural gas under the same reliability and quality standards as
DEOQ. The number of suppliers competing for market share ensures that offers must be
made at competitive prices, terms, and conditions. Even a brief perusal of the
Commission’s apples-to-apples chart applicable to DEQ confirms that a wide range of
prices, terms, and conditions are available for customers to meet their commodity sales
service needs,
Is there other evidence that snpperts the finding that DEO is subject to effective
commodity sales service competition or that its customers have reasonably available
options for that service?
Yes. As detailed in Exhibit (C)(2) to the Application, buyers and sellers can enter and
exit DEQ’s market with ease, and the competitive market is diverse and robust. A few
features of the Company’s Energy Choice market should be highlighted:
. There are more competitive suppliers participating in DEO’s market (17) than in
Atlanta Gas Light’s market (11), which, to date, is the only large LDC that has

exited the merchant function.

. Two-thirds of DEO’s customers participate and receive commodity-sales service
under either Energy Choice or through govermnmental aggregation.

. Since Phase 1 was approved, the overall number of suppliers has increased, even
taking merger activity into account.

. The Phase 1 auction, in which competing bids drove the 88O price to
significantly lower levels than historic GCR benchmarks, provides further
evidence that the market for commodity-sales service is highly competitive.
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. Lastly, the number of participants in the Energy Choice program has grown by
3% since the introduction of Phase 1 to over 820,000 customers.

If DEO’s natural gas commodity market is not competitive, it is difficult to imagine one
that 1s.

Does DEO offer distribution service on a fully open, equal, and unbundled basis to
all its customers?

Yes. DEO provides distribution service, in accordance with its tariffs, on an open and
equal basis. DE(’s complies with the code of conduct approved in Case No. 05-474-
GA-ATA, which mandates, among other things, that DEO shall apply and enforce its
tariffs in a nondiscriminatory manner, shall not prefer any supplier or customer of any
supplier over any other supplier or cusiomer, and shall process similar requests for
transportation in the same manner and within the same approximate period of time.
Further, DEQ’s service is provided on an unbundled basis—DEQ separates distribution
charges (i.e., monthly service charge and volumetric base rate charges) from commaodity

sales service charges (i.e., gas usage charges) on its customers bills.

May all of DEO’s Cheice-eligible customers reasonably acquire commodity sales
services from suppliers other than the natural gas company?

Yes. As discussed above, the suppliers active in and competing to serve DEQ’s market

have more than enough capacity to serve DEO’s entire Choice-eligible load.

How will the Company serve customers not eligible to participate in Energy Choice?

As in Phase 1, customers that are not eligible to participate in the Enerpy Choice program
in Phase 2 will be provided SSO commodity service under the General Sales Service or

Large Volume General Sales Service rate schedules. Choice-ineligible customers are

10
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comprised of those participating in the Percentage of Income Payment Program (“PIPP”)

or who have defaulted on more than one payment plan in the previous twelve months.

IV. AUCTION PROCESS
Please describe the auction processes DEQ has proposed.

DEO has proposed two auctions: a wholesale auction to serve PIPP and Choice-ineligible

customers, and a retail auction to serve Choice-eligible customers.

How will the PIPP/Choice-ineligible auction process work?

DEO will use the PIPP/Choice-ineligible auction to procure wholesale supply under the
same format as the SSO auction conducted in Phase 1. The term of the supply
arrangements will be the September 1, 20l08 to March 31, 2010 period. The format wiil
be similar to the Phase 1 auction in that suppliers will compete for the right to serve a
portion of aggregate customer load rather than specific customers. The load to be served
will be divided into three tranches, with no single supplier able to acquire more than one
tranche. Limiting the tranches that suppliers may serve is consistent with the approach
used in Phase 1 and is intended to promote a diverse supplier base and minimize the
impact and potential risk of any one supplier defaulting on its supply obligations. Under
the descending clock auction process that will be used, suppliers will indicate whether
they are interested in serving load at the Retail Price Adjustment (“Going Price™)
established for the round, which will be specified as an adder to the closing NYMEX

price for the prompt month.

11
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What process is proposed for the Choeice-eligible auction?

In the Choice-eligible retail anction, suppliers will compete for the right to serve the SCO
load of tranches comprised of randomly assigned groups of customers with similar
aggregate usage. In order to reflect the transitional nature of the commodity service to be
provided in Phase 2, DEO will purchase the supply from SCO providers f_dr resale to the
customer. As in the wholesale auction that will be conducted immediately beforehand,
this auction will begin under a descending clock format in which individual suppliers
may bid to serve up to one-third of the available market. Bidders participating in the

SCO auction must be certified CRNGS providers.

As explained in more detail in the Phase 2 Transition Plan included as Appendix A to the
Application, the retail auction will use the results of the wholesale supply.auction as the
floor price. If the latter auction concludes at a price above the SSO auction result, it will
terminate in accordance with pre-established end-of-auction rules. If, however, the
Going Price falls to the wholesale auction price and the market remains over-subscribed
(i.e., suppliers have indicated a willingness to serve more than the nine tranches required
to serve the entire SCO market at that price), the auction will transition to an ascending
auction format in which suppliers bid for the right to serve tranches of customers at the
price established in the wholesale auction. Based on supplier input received during the
Phase 1 stakeholder process, DEQO expects bids received in the retail auction to reflect the
value of the customer acquisition cost that is avoided when a supplier is able to obtain a

retail customer through an auction.

Under the ascending auction format, bids will be submitted as the total number of

tranches that the supplier is willing to “purchase™ at the value identified for the round.

12
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Winning suppliers will be awarded the right to serve the load of customers in their
trancheqs) at the price established in the wholesale supply auction. Those suppliers will
make a one-time payment to DEQ based on the results of the ascending auction, and
DEO will return those funds to customers by crediting amounts that would otherwise be
recovered through the Transportation Migration Rider — Part B, which is applicable to all
880, SCO and Energy Choice customers. Crediting amounts received in that manner
will avoid the market disruption that would occur if the payments were to be credited to

only a portion of the market.

Who will be asked to submit bids?

As in the SSO auction conducted in Phase 1, DEO will invite all of the over forty
suppliers currently active on its system to participate and will pl;ovide press releases
announcing its intent to conduct an auction to major trade press outlets such as Gas
Daily, Inside FERC Gas Market Report, Natural Gas Intelligence, and Restructuring
Today. The press release will also include appropriate contact information. In addition,
DEO will request marketer trade groups such as the National Energy Marketers
Association to announce the auction to member companies. All suppliers will have to be
pre-approved by DEQ before the auctions are conducted, and those interested in
participating in the retail auction must be certified by the Commission as Competitive
Retail Natural Gas Suppliers. Although not assured, the opportunity te acquire upwards
of 100,000 retail customers may attract new CRNGS providers into DEQ’s market and
give customers even more options for Energy Choice commodity service than they have

at present.

13
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Can DEO conduct the auction and make awards without Commission approval?

No. As in Phase 1, DEO will seek Commission approval of the auctions results before

making awards and executing the related purchase and sales agreements with suppliers.

Will the proposed auction process guarantee that the PIPP commodity rate remains
at or below the SCO rate?

Yes. The stakeholder group established to assess Phas;e 2 customer movement options
concluded that PIPP customers should pay no more for commodity service than non-PIPP
SSO customers migrating to SCO service in Phase 2. While DEO believes that
appropriate commodity pricing can be achieved without that limitation, it nonetheless has
incorporated such a provision into its Phase 2 auction design. The retail auction used to
establish the SCO rate will thus use the results of the PIPP/Choice-ineligible wholesale
supply auction as the floor price. If the retail auction concludes at a price above the
wholesale auction result, it will terminate in accordance with the end-of-auction rules; if
not, the retail auction proceeds to the ascending format described above in which
suppliers compete for the opportunity to serve specific customers at the PIPP/Choice-

ineligible wholesale supply auction price.

Does this conclude your direct testimony?

Yes.

14
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Please introduce yourself.

My name is Vicki H. Friscic. 1am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio (“DEO” or “Company”) as its Manager, Regulatory & Pricing,
reporting directly to Jeffrey Murphy. My business address is 1201 East 55th Street,

Cleveland, Ohio 44103-1028.

Please summarize your education and work experience.

I graduated from Ohio University in 1980 with a Bachelor of Business Administration
degree. In 1980, 1 joined the accounting firm Price Waterhouse as an auditor, became a
licensed CPA in 1982, and was promoted to Audit Manager in 1986. From 1987 to 1989,
I worked for Progressive Insurance and held managerial accounting positions with
responsibility for accounts payable, billing, cash processing, and internal reporting for
Progressive’s Financial Services Group. Tn 1989, [ was employed by Pepsi-Cola as
Manager, Financial Services for its Northeast Ohio franchise with responsibility for
accounts receivable and credit, route sales auditing, and computer operations. From 1993
to 1997, T worked as a CPA for a local firm providing accounting, business consulting,
and tax services to small businesses. I was hired by The East Ohio Gas Company {now
DEO) in December 1997 as Manager, Tax and Accounting Services. In 2001, I joined
DEO’s Pricing and Regulatory Affairs department. I am currently a member of the Ohio

Society of CPAs.

Please summarize your responsibilitics as Manager, Regulatory & Pricing.
My current responsibilities include preparing tariff and other regulatory filings,

determining the adequacy of rider rates, tracking regulatory cost deferrals and related
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recoveries, coordinating and providing support for internal and external audits, providing
rates-related accounting and tax support, responding to rates-related inquiries, and

providing support for any other regulatory matters.

In your capacity as Manager, Regulatory Pricing, are you generally familiar with
the Company’s books and records?

Yes,

What is the purpose of your testimony?

My testimony addresses cost recovery through the Transportation Migration Rider — Part
B and Energy Choice program costs under DEO’s Phase 2 transition plan described in the

Application.

Explain the Transportation Migration Rider — Part B.

The Transportation Migration Rider - Part B was originally established in Case No. 96-
1019-GA-ATA, in which East Ohio was granted approval to implement its initial pilot of
the Energy Choice program, to recover the following costs: (1) costs of upstream
pipeline capacity, including contract storage and firm transportation, retained for
operational balancing purposes, (2) unrecovered gas costs associated with the migrating
customers’ prior receipt of GCR commodity service, and (3) costs incurred for customer
and employee education and system enhancements specifically related to the Energy
Choice program during the initial 18-month term of the program.

Upon implementation of DEQ’s Phase 1 transition plan, as approved in Case No. 05-474-
GA-ATA, the rider became a tracker designed to recover all operational balancing costs

as well as certain costs and credits included in the list below that were formerly handled



through the GCR mechanism. The rider rate, which will be updated quarterly on the

same schedule as DEQ’s former GCR filings, reflects the following:

. All costs associated with maintaining operational balancing inventories, including
contract storage, the withdrawal season firm transportation (“FT) needed to
suppott firm withdrawals, the injection season FT needed to support firm
injections, and carrying cost on the inventory as currently recovered through the
GCR;

. The net effect of any receipts or disbursements associated with cash-outs, on-
system storage sales or purchases, and operational sales of storage;

. The crediting of contract storage costs recovered through the Transportation
Migration Rider — Part A and Volume Banking Service charges that are billed to
non-Energy Choice transportation customers;

. The crediting of migration-related charges included in seasonal FSS injection and
withdrawal rates;

. The cost of purchased gas, net of storage activity, incurred by DEO as a result of
differences between actual unaccounted-for gas levels and volumes provided
though the fuel retention charged transportation customers;

. Any difference between the amount billed for provider of last resort (“POLR™)
service and the actual cost incurred for the volumes purchased or withdrawn from
storage; and

. Associated excise tax.
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DEO retains detailed accounting information for each of the above items, but combines
their effects into a single rider rate applicable to all Standard Service Offer (“SS0”) and

Energy Choice customers and, in the future, Standard Choice Offer (“SCO”) customers.

Does the Transportation Migration Rider — Part B include a component for
unrecovered gas costs?

No. Under the Phase 1 transition plan, as approved, the Transportation Migration Rider —
Part B initially included a component designed té recover unrecovered gas costs
accumulated under the former GCR rate and remaining upon implementation of the S50
rate. Before discontinuing GCR service, DEQ estimated the balance of unrecovered gas
costs and related excise tax expected to remain at the point of transition to SSO service.
That estimated balance was a negative balance indicating over-recavery of prior gas
costs, was converted to a unit rate that was credited against, and thereby reduced, the
initial operational balancing rate billed to all SSO service and Energy Choice customers.
The estimated balance of over-recovered gas costs at the point of transition to the SSO
rate was subsequently trued up to actual costs, and the total Transportation Migration
Rider — Part B rate was adjusted accordingly. DEO removed the unrecovered gas cost
credit in March 2007 since the over-recovery of prior gas costs had been fully passed
back to customers at that point. There are no further unrecovered gas costs under the
380 rate because the SSO rate charged to customers is equal to the price paid by DEO

for gas supplies as determined in the auction process.

Will Energy Choice program costs be charged to customers or suppliers during the
proposed Phase 2?7

No.
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Please explain.

Energy Choice program costs for Phase 1 include incremental expenses associated with
customer and employee education, market research, load research, and billing system and
electronic bulletin board changes that will enhance the operation of the Energy Choice
program. The stipulation with suppliers approved in Case No. 05-474-GA-ATA
provided funding for those costs up to $14 million through the 1% discount on billed
sales withheld from Energy Choice suppliers from April 2005 through the termination of
that discount upon implementation of the SSO rate and a fee of $0.0211 per Mcf on
volumes billed on behaif of the suppliers effective starting October 12, 2006. Any
amounts expended over and above that $14 million would be paid by DEO and held for
recovery in a future rate case. The $14 million funding cap was reached in May 2007,
after which DEQ ceased billing the suppliers the charge of $0.0211 per Mcf.
Accordingly, there will be no further funding charged to customers or suppliers during

the Phase 2 program.

Does this conclude your direct testimony?

Yes.



