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F“_ET The Public Utilities Commission of Qhio Q‘E
ELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEd/

Effective: 10/26/2007 4 ¥
{Fursu{ant ta Case Na. 06-1 us-w!onm Jﬂ} #é“,fﬁa&
7
In the Matter of the Application of AT&T Communications ) TRF Docket No. 90‘M90 & ¥
of Ohio, Inc. to withdraw Tigr 2 consumer services. CaseNo. __ -
) NOTE: Undess you have reserved a @ are filing a{ﬂ?ltmct,
) leave the “Case No” fields BLANK, Cf

Name of Registrant(s) AT&T Communications of Ohio, Inc,
DBA(s) of Registrani(s} N/A

Address of Registrant(s) 2235 W. Randolph. Chicago, IT. 60606
Company Web Address www.att.com

Regulatory Contact Person(s) Candice Glover

Regulatory Contact Person’s Email Address clalover@att.com
Contact Person for Annual Report Candice Glover

Address (if different from above) _____

Consumer Contact Information Customer CARE

Address (if different from above) 777 NW Blue Pkwv, Lees Summit, MO_64086

Motion for protective order included with filing? [] Yes X No

Motion for waiver(s) filed affecting this case? [ ] Yes X No [Note: Waivers may toll any antomatic timeframe.]

Phone 312-727-0127 Fax 281-664-9892

Phone 312-727-0127

Phone 800-222-0300

Section I — Pursuaat to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section Il.

NOTES: (1) For requirements for varicus applications, see the identified section of Ohio Administrative Code Section 4901 and/for the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web sile af wiyw puco ohio. gop

under the docketing informaticn system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission,

| Carrier Type [] Other (explain below) O ILEC X CLEC 1 CTS [J"ACSNOS |
Tier 1 Regulatory Treatment
e [] TRF 160488 |1 TRF 1-5-048)
Change Rates within approved Range {0 day Notice) (@ day Nofica)
New Service, expanded local calling ] ZTA 1-8-0418) ] ZTA 1-804t8)
area, carrection of textual error {0 day Notice) {0 day Natice)
Change Terms and Conditions, ] ATA 1-5.048) L] ATA 1-6-048)
Introduce non-recurring service charges ) {Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor  } ] ATA 16048 | L] ATA 1-6-04(8)
Returned Check Charge {Auto 30 days) {Auto 30 days)
: ] CTR 1517 L] CTR 1-6-17

Business Contract % day Notics) (0 day Nofice)

. ATW 161280 | U] ATW 1-6-12(8)
Withdrawal (Non-Auto) %ulo 30 days)

i o : SLF 1-6-04/B)
Ralse the Celing of 4 Rere o fepicatle Jawoseem - |
Tier 2 Requlatory Treatment
Residential - Introduce non-recurring (0 TRF 160555 | L1 TRF 1-6-05(E)
service charges (0 day Notice) (0 day Natice)
Residential - Introduce New Tariffed Tier § [ ] TRF 1-6-g5c) | L] TRF 1-6-05¢) | L] TRF 1-6050C)
2 Service(s) {0 day Netice} {0 day Natica) {0 day Notice)
Residential - Change Rates, Terms and | [_] TRF 1-6-05(€; M TRF 1-5-05(8) [l TRF 1--05E)
Conditions, Promotions, or Withdrawal (0 day Notize) {0 day Notice) (0 day Notice)

amtial - Ti - [ 1 CTR 1-617 [l CTR 1-6-17 ] CTR 1617
Residential - Tier 2 Service Contracts (0 day Notice) {0 day Notice) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detarified Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
{38@ “Other” below)
Tnis is to dertify that the images appearing are an 1

accurate and complete reproduoticn of a case file
document deliverad in the regular course of business

Tfachnician

TN

Dgte Processed /3 7



http://att.com
http://www.puco.ohio.gm%7d

Section 1 — Part 11 - Certiticate Status and Procedural

Certificate Status _ ILEC “CLEC “cts | AOSAOS
Eertification (See Supplemental ACE form) gmﬁgf égo [J ACE 1610 | LJ ACE 1810
Add Exchanges to Certificate L TALe0me) [ o
i ; ] ABN 1-6-11(A [J ABN 1-6-17¢4) | [ ABN 1-6-11(8 | L] ABN 1-8-11(8)
Abandon all Services - With Customers (Non-Autc) A (Auto 90 day) (Auto 14 day) (Aaito 14 day)
Abandon all Services - Without [J ABN 1.6-17¢a) | ] ABN 7-6-11¢8) | || ABN 1-6-11(B)
Customers (Auto 30 days) (Auto 14 day) {Auto 14 day)
i [T ACN 16148 | L] ACN 1-6148) | L] CIO 1-6-14(A) | L] CIO 1-6-14(a)
Change of Official Name (See befow) % o 50 dae) 8 ET o 30 davn % o Notloe) (Ioj e, Natice]
; ‘ ACQ 76148 ACO r-8-14/8) CIO 1-6-14(A) ClO 7-6-14¢4)
. Ghange in Qunership (See befow) {Auto 30 days) %uto 30 days) (ID] day Notice) % day Notice) {
L] AMT 1-6-1418) AMT 1.6-14(8) CIO 71-6-14(A) ClO 1-6-14(A)
| Merger {See below) %uto 30 days) %Alo 30 days) {[ﬂj day Notice) % day Notica)
i ATC 1-6-14(B) ATC 1-6-14(B) CIO 1-6-14(A} CIO 1-8-14{A)
Transfer a Certificate (See below) (Auto 30 days) {Auto 30 days) (u day Notice) (O day Notice)
Transaction for transfer or fease of (1 ATR 1-6-14(B) (] ATR 1-6-148) | (3 CIO 16142 [[] CIO 1-6-14¢4)
roperty, plant or business (See befow) | (Auto 30 days) _|Asto30days) :LD day Notice) (0day Notice)
Procedural
ionati CJTRF OO0 TRF [] TRF C1TRF
Designation of Process Agent(s) (0 day Notice) {0 day Notice) {0 day Notice) (0 day Notice)
| Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other
: T e r—— T e T T
‘ Carrier to Carrier ILEC CLEC
Interconnection agreement, or ] NAG {1 NAG
amendment to an appraved agreement | {Auto 90 day) {Auto 90 day)
ot 7 ARB L] ARB
Request for Arbitration Non-Auto) %n_ Auto)
: : ATA
| Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L1 ATA
‘ | pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rural ] UNC [ UNC
| carrier supension or modifiction (Non-Auta) {Non-Auto)
\ Pole attachment changes in terms and L] UNC L1 UNC
conditions and price changes. .(Non-Aum) _(Nggjfpt?) N I
ORCC LI NAG

CMRS Providers See 4901:1-6-15

[Regisiration & Change in Operations]

(0 day)

{Interconnection Agreement or Amendment]

{Auto 90 days)

been migrated to the SBC platform.

Other (ﬂxp!afn) This. filing i is 1o WIthgraw an‘f Daues for Tler 2 consumer serwces Customers on these ofans have all

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes fo existing

: business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
| TRF filings, and briefly described in the “Other” section above.

All Section I and IT applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s), ACN,
ACQO, AMT, ATC, ATR and CIO applications see the 49001:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exnibit | Description:
A The tariff pages subject to the proposed change(s) as they exist befare the change(s)
8 The Tariff pages subject to the proposed change(s), reflecling the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided 1o customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Candice Glover , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersexie any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) December 27, 2007  at (Location) Chicago, lllinois

*(Signature and TitchM (Date) December 27

Manager 2007

¢ This affidavit is required for every tarifi-affecting filing. t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant,

VERIFICATION

1, Candice Glover

verify that [ have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

(Date) December 27, 2007

Send your completed Application Form, including all vequired attachments as well as the required number of copies, to;

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as divected in Case No 06-900-AU-WVR



|
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AT&T COMMUNICATIONS SECTION 15
OF OHIO, INC. Original Sheetr No. 1

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

AT&T COMMUNICATIONS OF OHIO, INC, ¢:))

SCHEDULE OF CHARGES AND
REGULATIONS GOVERNING

LOCAI, EXCHANGE SERVICE (m

Issued: May 7, 1998 "Effective: May 7, 1994

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS

OF OHIQ, INC.

SECTION 13

lst Revised Sheet No. 2

Cancels

Original Sheet No. 2

F.U.C.0. No. 3
LOCAL EXCHANGE SERVICE
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Issued: September 10, 1999

Effective: September 11, 1999

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 99-1089-TP-ATA.
District Manager, Chiqago, Illinois
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(1)


http://15H.pl

ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet No. 1

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

APPLICATION OF TARIET (H)

This tariff applies to the furnishing of Local Exchange Services
defined herein by AT&T Communications of Ohio, Inc., (hereinafter
referred to as the “Company” or “AT&T"”). Local Exchange Services are
furnished for the use of end-users in placing and/or receiving local
telephone calls within exchanges deplcted in Section 15B. Services,
features and functions will be provided where facilities, including,
but not limited to, billing capability and the ability of AT&T to
purchase service elements from appropriate tariffs for resale, are
available,

The provision of Local Exchange Services is subject to existing
regulations, terms and conditions specified in this tariff and the
Company*s current tariffs, and may be revised, added to or .

supplemented.

AT&T reserves the right to offer its customers a variety of

competitive services as deemed appropriate by the Company. - {N)
Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96~190-TP-ACE,

Distriet Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15A
OF OQHIO, INC. 3rd Revised Sheet No. 2
Cancels

2nd Revised Sheet No. 2

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
A, TUNDERTAKING OF THE COMPANY

1. General

The Company undertakes to provide the services offered in this
tariff on the terms and conditions and at the rates and charges
specified herein,

Local Exchange Services consists of furnishing one way or two-way
communication to or from & demarcation peoint on the customer’s
premises and another demarcation point within a Local Service Area
as speclfied in Section 158 of this tariff.

Services, features and functions will be provided where
facilities, including but not limited to, billing capability,
technical capability and the ability of the company to purchase
underlying services, features and functions and/or unbundled ()
network elements (“UNEs™) (as that term is defined by applicable
law), either alone or in combination (including a combination of
unbundled switching with other UNEs), are available. AT&T
reserves the right to medify its terms and conditions, upon 30
days notice, in the event that changes occur (including regulatory
changes} which affect either the availabilityof facilities to
AT&T, or the terms and conditions upon which they are obtained.
The foregoing is in addition to all other existing rights retained
by AT&T to modify or terminate any contract or tariffed service at
any time. In this event, customers shall have an opportunity to
cancel contracts or tariffed services without penalty.

The Company reserves the right to increase charges for the
services provided to the customer, regardless of any term
commitment, as a result of (a) expenses incurred by the Company
reasonably relating to regulatory assessments stemming from an
order, rule or regulation of any regulatory authority or court
having competent jurisdiction, (b) other governmental charges or
fees, (c¢) charges or payment obligations imposed on international
calls to mobile numbers, or (d) reductions in amounts other
carriers are required to pay the Company or increases in the
amount the Company is required to pay to other carriers. In this
event, customers shall have an opportunity to cancel contracts or
tariffed services without penalty.

Issued: March 1, 2005 Effective: March 31, 2005

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 05-0263-TP-ATA.

Chicago, Illinois 60606



ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. et Revised Sheet No, 3

Cancels
Criginal Sheet Bo. 3

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

A. TUNDERTAKING OF THE COMPANY {Cont’d)

1.

General (Cont*d)

The Company’s obligation to furnish service features and/or
facilities 1s also dependent upon its ability to provide, secure
and retain, without unreasonable expense to the Company - (a)
suitable facilities and rights for the construction and
maintenance of the necessary circuits and equipment, (b) sultable
space for its plant and facilities in the building where service
is or is to be provided, (c¢) facilitles for intercomnection from
alternate suppliers.

Except as may otherwise be specified in this tariff, service is
provided on the basis of s minimum period of at least onme month,
24<hours per day. For the purpose of computing charges in this
tariff, a month is considered to have 30 days.

In the event of a dispute, the noﬁ-prevailing party may be liable
for reasonable court costs and attorneys® fees.

Terms and Conditions

Customers may be required to enter into written service orders
which shall contain or reference a specific description.of the
service ordered, the rates to be charged, the duration of the
services, and the terms and conditions in this tariff. The
customer may also be required to execute any other documents as
may reasonably be requested by the Company in connection with the
provisioning of Local Exchange Service.

At the expiration of the initial term specified in each service
order, or of any extension thereof, service shall continue on a
month to month basis at the then current month to month rates
unless terminated by either party upon 30 days written notice.
Any termination shall not relieve the customer of its cbligation
to pay any charges incurred under the service order and this
tariff prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the
service order shall survive such termination.

Issued: June 25, 2004 ‘ Eifective: July 26, 2004

Filed under authority of Entry issued by the Public Utilitries Commissinn
of Ohio, in Case Na. 04- 1020-TP-ATA.

District Manager, Chicago, Illinois



AT&ET COMMUNICATIONS SECTION 154

OF CHIOQ,

INC, Original Sheet No. 4

P.B.C.0, No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

A. UNDERTAKING OF THE COMPARY {(Cont’d)

3.

Notification of Service-Affecting Activities

The Company will provide the customer reasonable notification of
service-affecting activities that may occur in normal operation of
the Company*®s business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individusl customer but
affect many customers’ services. No specific advance notification
period is applicable to all service activities. With some
emergency or unplanned service-affecting conditions, such as an
cutape resulting from cable damage, notification to the customer
may not be possible.

Provision of Equipment and Facilities

a. The Company shall use reasonable efforts to make services
available to a customer on or before a particular date,
subject to the provisioms of and compliance by the customer
with the regulations contained in this tariff. The Company
does not guarantee svailability, except as stated or expressly
provided for in this tariff.

b. The Company shall use reassonable efforts to maintain
facilities and equipment that it furnishes to the customer.
The customer may not, nor may the customer permit others to
rearrange, disconnect, remove, attempt to repair or .otherwise
interfere with any of the facilities or equipment provided or
installed by the Company, except upon the written consent of
the Company. :

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Publie Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois

(M)

(N)



AT&T COMMUNICATIONS SECTION 154
OF OHIO, IKNC. Original Sheet No. 5

?.UOC.O' Nol 3
LOCAI, EXCHANGE SERVICE

GENERAL REGULATIONS

A. UNDERTAKING OF THE COMPANY {(Cont?®d)

4. Provision of Equipment and Facilities (Cont'd)

C.

E.

The Company may substitute, change or rearrange any equipment
or facility at any time and from time to time, but shall not
thereby degrade the technical parameters of the service
provided to the customer.

Equipment the Company provides or installs at the customer
premises for use in comnection with services the Company
offers shall not be used for any purpose other than that for
which the Company provides, installs or has installed on its
behalf.

The Company shall not be responsible for the installatiom,
operation or maintenance of any customer-provided
communications equipment. Where such equipment 1s connected
to the facilities furnished pursuant to this tariff, the
responsibilicy of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the
maintenance and operation of such facilities.

When the facilities or equipment of other companies are used
by the customer, the Company is not liable for any act, error,
omission or interruption caused by the other company or thelr
agents or employees, This includes but is not limited to:

(1) The provision of a signaling system database by another
COmpany ;

{2) The transmission of signals by customer-provided equipment
or for the quality of, or defects in, such transmission;
or ‘

(3) The reception of signals by customer-provided equipment.

The customer shall be responsible for the paymentiof service
charges, as set forth herein, for visits by the Company’s
agents or employees to the premises of the customer when the
service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the
Company, including but not limitred to the customet.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities!

Commission

of Ohio, in Case Neo. 96-190-TP-ACE.

i
District Manager, Chicago, 1llinois E
i
|

(M)

(K}



ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet Ho. 6

P.U.C.0, No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
A, UNDERTAKING OF THE COMPANY (Cont’d)
5. Custumer Equipment

A customer may transmit or receive Information or signals via the
facilities of the Company by use of customer-provided equipment.

a. Station Equipment

Customer-provided equipment on the customer premises, and the
electric power congsumed by such equipment, shall be pravided
by and maintained at the expense of the customer.

The customer 1s responsible for ensuring that customer-
provided equipment and wiring connected to Company equipment
and facilities is compatible with such Company-provided
equipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment
and facilities by the connectiom, operation or maintenance of
such customer-provided equipment and wiring must be such as
not to cause damage to the Company-provided equipment and
facilities or injury to the Company’s employees or other
persons. If the Company, in its sole discretion, reasonably
determines that additiomal protective equipment is required to
prevent such damage or injury, it shall be provided at the
customer’s expense,

Issued: May 7, 1998 Effective: May 7, 1998

Filed under guthority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois

(M

(M)



AT&T COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet No. 7

P.U.C.0. Ko. 3
LOCAL EXZCHANGE SERVICE

GENERAL REGULATIONS

A. TUNDERTAKING OF THE COMPANY (Cont?d)

5., Customer Equipment (Cont‘'d)

b.

Inspections

Upon reasonable notification to the customer, and at a
reasonable time, the Company may make such tests and
inspections of the customer’s premises as may be necessary to
determine that the custemer is complying with the requirements
set forth in this tariff.

If the protective requirements for customer-provided equipment
are not being complied with, the Company mey take such aetion
as it deems necessary to protect its facilities, equipment and
personnel. ATET may immediately and without notice deny
service when the customer (a) subjects ATET or non ATET
personnel to hazardous conditions, (b) circumvents ATRT's
ability to charge for its services, prevent and protect
against fraud or (¢) acts in a way that may cause immediate
harm to the local exchange network or other company services.

In such case, the Company will make a reasonable effort to
give the customer prior notice before denying service.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilitles Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Menager, Chicago, Illinois

(N)

(¥



ATET COMMUNICATIONS SECTION I5A
OF OH1O, INC. Criginal Sheet No, 8

P.U.C.0, No. 3
LOCAL EXCHANGE SERVICH

GENERAL REGULATIONS

B. LIABILITY OF THE COMPANY

1.

Service Liability

The Company’s liability, if any, for its willful misconduct is mot
limited by this tariff. With respect to any other claim or suit
by a customer or by any others, for damages associated with the
ingtallation, provision, termination, maintenance, repalr or
restoration of a service, and subject to the provisions following,
the Company’s liability shall be in accordance with the Ohio
Minimum Telephone Service Standards, Section 4901:1-5. This
liability for damages shall be in addition to any amounts that may
otherwise be due the customer under this tariff as a Credit
Allowance for Interruptions. However, if the interruption to
service 1s restored within 24 hours after said interruptiom 1s
reported to the Company ot being found by the Company to be out of
service (whichever occurs first), no allowance will be made.

The Company is not liable for damages to premises resulting from
the furnishing of service, including the installation and remowval
of equipment or facilities and associated wiring, unless the
damage 1s caused solely by the Company’s negligence,

The Company shall be indemnified, defended and held harmless
agalnst any claim, loss or damage arising from the use of service
offered under this tariff, involving:

a. Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from any communication;

b. Claims for patent infringement arising from combining or using
: the service furnished by the Company in connection with
facilities or equipment furnished by others;

c¢. All other claims arising out of any act or omission of others
in the course of using services provided pursuant to this
tariff; '

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilitles Commission
of Ohia, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois

(W)

(W)



ATET COMMUNICATIONS SECTION 154
OF CHIO, INC, Original Sheet No. 9

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

B. LIABILITY OF THE COMPANY (Cont’d)

1. Service Liability (Cont'd)

d,

Damages associated with a service or equipment which it does
not furnish.

The Company does not guarantee or make any warranty with
respect to its services when used in an explosive atmosphere.
The Company shall be indemnified, defended and held harmless
by the customer or user from any and all claims by any person
relating to the services so provided.

No license under patents (other than the limited license to
use) 1s granted by the Company or shall be implied or arise by
estoppel, with respect to any service offered under this
tariff.

The Company’s failure to provide or maintain services under
this tariff shall be excused by labor difficulties, facility
availability, govermmental orders, civil commotion's,
preemption of existing services to restore services in
compliance with Part 64, Subpart D, Appendix A, of the
F.C.C.'s Rules and Regulations, acte of God and other
circumstances beyond the Company's reasonable control.

Issued: May 7, 1998 Effective; May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-130-TP-ACE,

District Manager, Chicago, Illinois

(M

(M



AT&T COMMUNICATIONS SECTION 15A
OF OHIO, TINC. Original Sheet No. 10

P.U.C.O. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

B. LIABILITY QF THE COMPANY (Cont’d)

2.

Temporary Suspension for Repairs

The Company shall have the right to make necessary repalrs or
changes in its facilities at any time and will have the right to
suspend or interrupt service temporarily for the purpese of making
the necessary repairs or changes in its system. When such
suspension or interruption of service for any appreclable period
is necessary, the Company will give customers who may be affected
as reasonable notice thereof as circumstances will permit, and
will perform the work with reasonable dilipence, and 1f
practicable at times that will cause the customer the least
inconvenience. When the Company 1is repairing or changing its
facilities, it shall take appropriate precautions to avoid
unnecessary interruptions of communications or customer’s service.

Credit Allowance for Interruptions

Mo interruption allowance shall be made for fallures in facilities
provided with or by other carriers except as may otherwise be
provided in other Sections of this tariff. Credit is not allowed
for interruptions to service of less than twenty-four hours.

I1f a service interruption exceeds twenty-four hours but is less
than forty-eight hours, the adjustment shall be at least the pro-
rata portion of the monthly charge(s) for any and all local
services rendered inoperative during the interruption. Credit for
longer interruptions shall be tiered as follows:

Any subscriber wha experilences a service interruption in excess of
forty-eight hours but less than seventy-two hours shall be
provided with a credit equal to at least one-third of one months
charges for any local services rendered inoperative.

Any subscriber who experiences a service interruption in excess of
seventy-two hours but less than ninety-six hours shall be provided
a credit equal to at least two-thirds of one months charges for
any local services rendered inoperative.

Any subseriber who experiences a service interruption in excess of
ninety-six hours shall be provided a credit equal te at least one
month’s charges for any local services rendered inoperative.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Wo. 96-190-TP-ACE.

District Manager, Chicago, Illinois

(W)

(N)



ATKT COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet No. 11

P.U.C.0. No. 3
LOCAL EXCHARGE SERVICE

GENERATL. REGULATIQNS

B. LIABILITY OF THE COMPANY (Cont'd)

3.

Credit Allowance for Interruptions (Cont’d)

Computation of such credits shall apply to all charges for basie
and regulated optional local services rendered inoperative. This
rule does not apply if the service interruption:

a. Occurs as a tesult of a negligent or willful act on the part
of the subscriber;

b. Occurs as a result of a malfunction of subscriber-owned
telephone equipment;

¢. Occurs as & result of acts of god; military action, wars,
insurrectionsg, riots, or strikes; or

d. Is extended by the company’s inability to gain access to the
subscriber’s premises due to the subscriber missing a repair
appointment.

No interruption allowance shall apply where service is interrupted
by the negligence or willful act of the customer or where the
Company, pursuant to the terms of the tariff, suspends or
terminates service, because of nonpayment of bills due the
Company, unlawful or improper use of the facilities or service, or
any other reason covered by the tariff. No allowance shall be
made for interruptions due to electric power failure where, by the
provisions of this tariff, the customer is raspomsible for
providing electric power.

C. OBLIGATIONS OF THE CUSTOMER

L.

The customer shall be responsible for:
a. The payment ¢f all applicable charges pursuant to this tarilif;

b. Damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the customer or the
noncompliance by the customer with these regulations, or by
fire or theft or other casualty on the customer premises,
unless caused by the sole negligence or willful misconduct of
the employees or agents of the Company;

Issued: May 7, 1998 Effective: May 7, 13298

Filed under authorlity of Entry issued by the Public Utilities Commission
of Ohio, in Case Nao. 96-190-TP-ACE,

District Manager, Chicago, Illinois

(M)

(N}



AT&T

COMMUNICATIONS SECTION 15A
QF OHIO, INC. Original Sheet No. 12

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENZRAL REGULATIONS

C. OBLIGATIONS OF THE CUSTOMER (Cont'd)

1.

C.

The customer shall be responsible for: (Cont’d)

Providing at no charge, as specified from time to time by the
Company, any needed personnel, equipment, space and power to
oparate Gompany facilities and equipment installed on the
premises of the customer, and the level of heating and air
conditioning necessary to maintain the proper operating
environment on such premises;

Obtaining, maintaining, and otherwise having full
responsibility for all rights-of-way and conduit necessary for
installation of any associated equipment or facilities used to
provide Local Exchange Services to the customer from the cable
building entrance or property line to the location of the
equipment or facilities space described above. Any costs
associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the
structure to permit installation of the Company-provided
equipment or facilities, shall be borne entirely by, and may
be charged by the Company te the customer;

Providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premlses
at which Company employees, agents and/or suppliers shall be
installing or maintaining the Company’s facilities and
equipment. The customer may be required to install and
maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the
Company’s employees or property might result from installation
or maintenance by the Company. The customer shall be
responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g. asbestos) prior to
any construction or imstallation work;

Complying with all laws and regulations applicable to, and
obtaining 211 consents, approvals, licenses and permits as may
be required with respect to the location of Company facilities
and equipment in any customer premlses or the rights-of-way
for which the customer is responsible under this section; and
granting or obtaining permission for Company employees, agents
and/or suppliers to enter the premises of the customer for the
purpose of installing, inspecting, maintaining, repairing, or
upon termination of service as stated herein, removing the
facilities or equipment of the Companyi and

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE,

District Manapger, Chicago, Illinois

(N)

(M)



AT&T COMMUNICATIONS SECTION 154
OF OHIO, INC. Original Sheet No. 13

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
C. OBLIGATIONS OF THE CUSTOMER (Cont'd)
1. The customer shall be responsible for: {Cont’d)

g. Not creating or allowing to be placed any liens or other
encumbrances on the Company’s equipment or facilities.

2. Claims

With respect to any service or facility provided by the Company,
the customer shall indemnify, defend and hold harmiess the Company
from and against all claims, actions, damages, liabilities, cosgts
and expenses, including reasonable attorney’s fees for:

a. Any loss, destruction or damage to property of the Company or
any third party, or the death or injury to persons, including,
but not limited to, employees or invitees of either party, to
the extent caused by or resulting from the negligent or
intentional act or omission of the customer, its employees,
agents, representatives or invitees; or

b. Any cleim, loss, damage, expense or liability for infringement
of any copyright, patent, trade secret, or any proprietary or
intellectual property right of any third party, arising from
any act or omission by the customer, including, without
limitation, use of the Company’s services and facilities in a
manner not contemplated by the agreement between the customer
and the Company.

3. Resale

a. All Company Local Exchange Services are avallable for resale
unless otherwise specifically indicated.

b. Customers, who subscribe to Local Exchange Service and resell
this service to others, shall be the Customer of Record. The
Customer of Record shall be responsible for complylng with all
laws and regulations of the State of Ohio which relate in any
way to the Customer of Record’s provision of local telephone
service, including, but not limited to, laws and regulations
regarding consumer protection, billing and collection
practices, tariffing obligations, and the payment of
applicable taxes.

(W)

(N}

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 154
OF OHIO, INC. Original Sheet No. 14

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

€. OBLIGATIONS OF THE CUSTOMER (Cont’d)

3. Resale (Cont'd)

C.

The Company will bill the Customer of Record who is at all
times responsible for payment of the full amount of all
charges incurred. The Company is not responsible for the
allocation of usage or charges for resold services. The
Customer of Record is responsible for allocating charges to
its end-users.

ATET will communicate with the Customer of Record with respect
to ordering, provisioning, maintenance, repair, billing,
collection, and other matters related to Local Exchange
Services. The Company has no obligation to provide notice to,
or communicate with the Customer of Record's end-users.

With respect to resold services, applications for service as
well as requests for additions, rearrangements or
discontinuance of service will be accepted only from the
Customer of Record.

In connection with the marketing of its services, the Customer
of Record may not directly or indirectly (1) use AT&T’s trade
names, trademarks, service marks, registered marks or other
indicia of origin (or confusingly similar names, marks or
other indicia} in a manner that may cause third parties
(including the Customer of Record’s end-users) to believe that
service provided by the Customer of Record is AT&T service; or
(2) use AT&T’s corporate logos, or trade dress (or confusingly
similar logos or trade dress).

The furnishing of special arrangements to resellers is subject
to the regulations set forth in this tariff.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Chic, in Case No. 96-190-TP-ACE,

District Manager, Chicago, Illinois

(W)

(M)



AT&T COMMUNICATIONS SECTION I5A
OF OHIO, 1INC. Original Sheet HNo. 15

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS (N)
D. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS
1. Recording of Two Way Telephone Conversations

Local Exchange Services are not represented as adapted to the
recording of two-way telephone conversations. However, customer-
provided voice recording equipment may be directly, acoustically
‘or inductively connected with local exchange services for the
recording of such conversations. When such connections are made,
the customer-provided voice recording equipment shall be so
arranged that at the will of the user it can be activated or
deactivated. In addition, one of the following conditions must
apply:

a. A person who is a party to the conversation has consented to
the recording of the conversation or a person who is a party
to the conservation has given prior consent to the person who
is recording the conversation, provided such taping in either
event is not for the purpose of committing a criminal,
tortuous or injurious act. (N)

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Ho. 96-190-TP-ACE.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 154
OF OHIO, IRC. Qriginal Sheet Ho. 16

P.U.C.0, No. 3
LOCAL, EXCHANGE SERVICE

GENERAL REGULATIONS
D. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS (Cont'd)
1. Recording of Two Way Telephone Conversations (Cont’d)
a. Exceptions
The exceptions to the foregoing requirements are as follows:

(1) Recordings made of incoming calls to telephone numbers
publicized for emergencies invelving health or safety of
life and property (e.g., emergency situations involving
fire, healch care, police, public utilities and emergency
road service) and outgoing calls made in immediate
response to such calls.

(2) Recordings of calls made for patently unlawful purposes,
such as bomb threats, kidnap ransom requests and obscene
telephone calls. Outgoing calls made in immediate
response to such calls are also excepted.

(3) Recording of calls made by Federal, State or local law
enforcement authorities, or federal intelligence
authorities, acting under cover of law.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicage, Illineois

(1)

(W)



ATET COMMUNICATIONS SECTION i5A
CF OHIO, INC, Original Sheet No. 17

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAI, REGULATIONS

D. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS (Cont’d)

2.

Viclation of Regulations

When any terminal equipment or communications system is used with
Local Exchange Services in violation of any of the provisions of
this tariff, the Company will take immediate action, based on the
circumstances, to protect its services or interests, including
disconnection of the service, and will promptly notify the
customer of the violation. The customer shall discontinue such
improper use of the terminal equipment or communications system or
correct the violation and shall confirm in writing to the Company
within 10 days, following the receipt of written notice from the
Company, that such use has ceased or that the violation has been
corrected, Fallure of the customer to discontinue such use ar to
correct the violation and to give the required written
confirmation to the Company within the time stated above shall
result in disconnection of the customer’s service until such time
as the customer complies with the provisions of this tariff.

Igsgued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commissiomn
of Ohio, in Case No. 96-190-TP-ACE,

District Manager, Chicago, Illinois

(M)

(N}



ATET COMMUNICATIONS SECTION 15A
OF QHIG, INC, Original Sheet Ko. 18

P.U.C.0. Ko. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

E. PAYMENTS AND CHARGES

Payments and charges are in accordance with the Ohlo MTSS provisions
as ordered in 96-1175-TP-ORD.

1. Establishment and Reestablishment of Credit

The Company may conduct a credit investigation of each commercial
and/or consumer service customer or applicant prior to accepting
the service order, customer deposit or advance payment. A

customer whose service has been discontinued by the Company for

non-payment of bills for any telecommunications service will be

tequired to pay all bills due the Company for the same type of

regulated telecommunications services or make other arrangements
satlisfactory to the Company and to re-establish credit before
service 1s restored or any service started.

2. Billing and Collecticn

The customer is responsible for payment of all charges for
equipment or facilities and services furnished by the Company to
the customer.

The Company will establish a monthly billing date fer each
customer account and shall bill all charges ilncurrad by, and
credivs due to the customer under this tariff. Recurring charges
are billed in advance of the month(s) in which service is
provided, except where prohibited by law. Usage sensitive charges
will be billed for the preceding billing period. Recurring
charges and usage sensitive charges for the Federal Government
will be billed in arrears. Bills are due by the payment due date
shown on the bill.

When service does not begin on the first day of the billing cycle,
or end on the last day of the billing cycle, the charge for the
fraction of the billing cycle in which service was furnished will
be calculated on a prorated basis.

Tssued: May 7, 1938 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohie, in Case No. 96-190-TP-ACE,

District Manager, Chicago, Illinois

(W)

(M)



AT&T COMMUNICATIONS SECTION 15A
OF OHI1O, INC. Original Sheet No. 19

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

E. PAYMENTS ANRD CHARGES {(Cont*d}

3.

Billing Disputes

The customer is respensible for notifying the Company of any
charges in dispute and the specific basis of such dispute. The
Company reserves the right to require such notice to be in
writing. All charges not in dispute shall be pald by the customer
by the payment due date, Upon notification of a dispute, the
Company shall undertake an investigation of the disputed charges.
At the conclusion of the investigation, the Company shall notify
the customer of any amount determined by the Company to be
correctly charged and such amount shall become immediately due and
owing. Amounts determined by the Company to be correctly charged
shall also be subject to the late payment charge specified in this
tariff.

The customer must provide the Company with notice of a dispute
within one hundred and twenty (120) days from the bill date.

Advance Payments

The Company may require a customer or applicant to make an advance
payment as a condition of comtinued or new service. The Company
reserves the right to require from an applicant for service
advance payments of recurring and nonrecurring charges, estimated
usage charges, and other charges and guarantees in such amount as
may be deemed necessary by the Company for safegusrding its
nterests. In.addition, where special construction is involved,
advance payment of the construction charges quoted may be required
at the time of application. The advance payment will be applied
to any indebtedness for the service and facilities for which the
advance payment is made.

Advance payments do not accrue interest and may be required in
addition to a deposit,

Issued: May 7, 1938 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, 1llinois

™

(M)



ATET COMMUNICATIONS SECTION 154
OF OHIQ, INC. 3rd Revised Sheet No. 20
Cancels

2nd Revised Sheet No. 20

P.U.C.0O, Ho. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
E. PAYMENTS AND CHARGES (Comnt'd)
5., Deposits

The Company may require a deposit of $67.00 (for residential
customers) of a customer who canmot establish a credit standing
satisfactory to the Company pursuant to MTSS Rule 4901:1-5-
13(B) (2) (k) (iv).

When service is terminated, the amount of the deposit will be
applied to any indebtedness to the Company for service charpges. A
deposit may be refunded or credited to the customer's account at
any time prior to termination of service in accordance with QAG
4901:1-17-06. 1In case of a cash deposit, simple interest will be
paid in accordance with Ohio Administrative Code 4901:1-17-05.

6. Returned Check Charges

In addition to any late payment charges specified in this tariff,
a residential customer and business customer will be assessed a
$25.00 or $15.00 charge respectively for each check, draft, or
electronic funds transfer submitted by the customer to the Company
which a financial institution refuses to honor.

7. Minimum Period Charge

Except as otherwise noted in this tariff, the minimum period for
service is one month. When a service is discontinued prior to the
expiration of the minimum period, the minimum period charge will
apply. In addition, all monrecurring charges associated with the
provision of the service will be billed.

Issued: October 12, 2004 ; Effective: November 12, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 04-1565-TP-ATA.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 135A

OF OHIO,

ING. Ist Revised Sheet No, 21
Cancels
Qriginal Sheet No. 21

P.U.C.0. No. 3
LOCAL EXCHARGE SERVICE

GENERAL REGULATIONS

E. PAYMENTS AND CHARGES (Cent'd)

B.

Late Payment Charge

If any portion of the customer’s payment is received by the

company after the payment due date, or if any portion of the

payment is received by the Company in funds which are not

immediately available upon presentment, a Late Payment Charge

shall be due to the Company, provided billling capabllity exists.

The Late Payment Charge shall be the portion of the payment not
received by the date due, multiplied by a factor. The late

payment factor shall be 1.5%2 per month. The minimum Late Payment (C)
Charge 1s $5.00. (c

Late Payment Charges do not apply tao the disputed portion of
unpaid balances, if resolved in favor of the customer. The
disputed portion of unpaid balances, if resolved in favor of the
Company, may be subject to the Late Payment Charge as of the
griginal due date noted on the customer’s bill. Undisputed
amounts of the same bill may be subject to the Late Payment Charge
if they remain unpaid by the due date noted on the customer’s
bill.

Collection procedures and security deposit requirements are
unaffected by the application of the Late Payment Charpe.

The Late Payment Charge does not apply te final accounts.

Issued:

June 28, 2000 Effective: July 29, 200D

Filed under authority of Entry issued by the Public Utillities Commission
of Ohio, in Case Wo. 00-1169-TP-ATA,

f
District Manager, Chicago, Illincis



AT&T COMMUNICATIONS SECTION 15A
0F QHIC, INC. Original Sheet No. 22

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

F. CANCELLATION, DISCONTINUANCE AND CHANGES

Cancellation, Digscontinuance and Changes of service are in accordance
with the Ohio MISS provisions as ordered in 96-1175-TP-ORD.

1. Cancellation of Service

&

Cancellation of Application for Service

When a customer cancels an application for service prior to
the start of service or prier to any special construction, no
charges will be imposed except for those specified below.

Where, prior teo cancellation by the customer, the Company
incurs any expenses in installing the service or in preparing
to install the service that it otherwlse would not have
incurred, a charge equal to the costs the Company incurred,
less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the miniwmum perlod of
services ordered, including installation charges, and all
charges others levy against the Company that would have been
chargeable to the customer had service begun.

Where the Company incurs an expense in connection with speclal
construction, or where special arrangements of facilities or
equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred,
less net salvage, applies.

The charges described sbove will be calculated and applied omn
a case-by-case basis.

Cancellation of Service

1f a customer cancels a service order or terminates services
before the completion of the term for any reason whatscever,
the customer agrees to pay to the Company the following:

l. All non-recurring charges reasonably expended by the
Company to establish service to the customer; and

2. Any discoanection, early cancellation, or termination
charges reasonably incurred and paid to third parties by
the Company; and

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Publie Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE,

Distriet Manager, Chicago, Illinois

(W)

(W)



ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet Ho. 23

P.U.C.0. No. 3
LOCAL, EXCHANGE SERVICE

GENERAL REGULATLONS (H)
F. CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d}
1. Cancellation of Service (Cont’d)
b. Cancellation of Service (Cont’d)

3. All recurring charges specified in the applicable tariif
for the balance of the then current term; and

4, Any other charges set forth in this tariff or in the
service order for such early cancellation or termination.

The above sums shall become due and owing as of the effective
date of the cancellation or termination and be payable within
the period, as set forth in this tariff.

2, Discontinuance of Service

The Company may discontinue or refuse to furnish any and/or all
service(s) to the customer or applicant for service without
incurring any liability if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise
protect its personmnel, agents, facilities, equipment, assets, or
services.

The discontinuance of service(s) by the Company pursuant to this
Section does not relieve the customer of any obligatiocn to pay the
Company for charges due and owing for service(s) furnished up to
the time of discontinuance, In addition, the Company may declare
all future monthly and other charges which would have been payable
by the customer during the remainder of the term for which such
services would have otherwise been provided to the customer, to be
immediately due and payable, (N}

Issued: May 7, 1993 Effective: May 7, 1998

Filed under authorlty of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet No. 24

P.U.C.0. No. 3
LOCAT, EXCHANGE SERVICE

GENERAIL REGULATIONS
F. CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
2. Discontinuance of Service {Cont’d)

In the event the Company incurs fees or expenses including
attorney’s fees in collecting or attempting to collect any charges
owed the Company, the customer will be liable to the Company for
the payment of all such fees and expenses reasonably incurred.

a. The Company may, without incurring any liability, discontinue
or suspend or refuse service without notice if:

(1) The customer refuses to furnish information to the Company
regarding the customer’s ecredit-worthiness, its past or
current uge of communications services or its plammed use
of service(s); or

(2) The customer provides false information to the Company
regarding the customer’s identity, address, credit-
worthiness, its past or current use of communications
services, or its planned use of the Company’s service(s);
or

(3) The customer refuses to comply with a request of the
Company for deposits or advance payments, as specified in
this tariffs; or

(4) The customer uses service to transmit a message, locate a
person or otherwise give or obtain information without
payment for the service; or

(5) Any material portion of the facilities used by the Company
to provide service to the customer is condemned or a
casualty renders all or any material portion of such

equipment or facilities inoperable beyond feasible repair;
or

(6) Any governmental order or directive calls for the
discontinuation of service, the customer alters the
services to be provided, or the customer violates an
applicable law or regulation; or

Issued: May 7, 1993 Effective: May 7, 1998

Filled under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE. .

District Manager, Chicago, Illinois

(N}

(M



ATET COMMURICATIONS SECTION 154
OF CHIO, INC. Original Sheet No. 25

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
F. CANCELLATION, DISCONTINUANCE AND CHANGES {(Cont®d)
2. Discontinuance of Serviece (Cont'd)

(7) The customer uses telecommunications equipment in such a
manner as to adversely affect the Company’s equipment, its
service to others, or the safety of the Company’s
employees or subscribers; or

(8) The customer tampers with any facilities or equipment
furnished and owned by the Company.

b, The Company may, without incurring any 1liability, discontinue
or suspend or refuse service upon ar least 7 calendar days
written notice if:

(1) The customer uses service without payment for the service
or the customer fails to pay any amounts owing to the
Company for services to which the customer subscribes or
had subscribed or used.

(2) The customer uses, or attempts to use, service with the
intent to¢ avoid the payment, either in whole or in part,
of the tariffed charges for the service by:

{a) Using or attempting to use service by rearranging,
tampering with, or making comnections to the Company's
service not authorized by this tariff; or

{b) Using tricks, schemes, false or invalid numbers, false
credit devices, or electronic devices; or

{¢) Any other fraudulent means or devices.

Tssued; May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Chio, in Case No. 96-130-TP-ACE,

District Manager, Chicago, Illinois

(W)

()



AT&T COMMUNICATIONS SECTION 15A
OF QHIO, INC. Original Sheet No. 26

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

F. CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)

3.

Changes in Service

If the customer makes or requests material changes in circuit
engineering, equipment or facility specifications, service
parameters, premises locations, or otherwise materilally modifies
any provision of the application for service, custemer charges
shall be adjusted accordingly.

Restoral of Service

When a customer’s service has been discontinued in accordance with
this tariff and the service has been terminated through the
completion of a Company service order, service will be re-
established only upon the basis of an application for new service.

If any customer’s service is restored after having been
discontinued in accordance with this tariff but a Company service
order to terminate such service has not been completed when such
service 1s restored, the customer may be required to pay a
restoral of service charge.

If a service has been suspended or discontinued for nonpayment,
service will be re-established upon receipt of all charges due for
like services, which includes charges for services and facilities
during the period of suspension and which may include a service
restoral fee. If the customer has a history of payments returned
for insufficient funds, the Company may require payment by cash,
money order or certified check. If such payment is made by
personal check, restoral of service will be esffected only upon
bank clearance of the check.

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illincis

(M)

(M)



ATET COMMUNICATIONS SECTION 154
OF OHIO, INC. Original Sheet No. 27

P.U.C.0. No. 3
LOCAT, EXCHANGE SERVICE

GENERAI, REGULATIONS
ASSIGNMENT OR TRANSFER OF SERVICE

The customer may not assign or transfer its rights or dutles in
connection with the services and equipment or facilities provided by
the Company without the written consent of the Company. The Company
may assign its rights and duties without prior notice or consent

{a) to any subgidiary, parent company, or affiliate of the Company,
(b) pursuant to any sale or transfer of substantially all the assets
of the Company, or (e) pursuant to any financing, merger or
reorganization of the Company.

NOTICES AND GOMMUMNICATIONS

All notices or other communications required to be given pursuant to
this tariff will be in writing except where notice ie provided in this
tariff. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered
to the other party on the third business day following placement of
the notice, communication, or bill with the U.S8. Mail or a private
delivery service, postage prepaid and properly addressed, or when
actually veceived or refused by the addressee, whichever occurs first.

The Company or the customer shall advise the other party of any
changes to the addresses designated for notices, billing or other
communications.

Issued: May 7, 1993 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No., 96-190-TP-ACE.

District Manager, Chicago, Illinois

(M)

M



AT&T COMMUNTCATTIONS SECTION 15A
OF OHIO, INC. Original Sheet No. 28

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
PROVISION FOR CERTAIN LOCAL TAXES AND FEES

Any assessments, franchise fees, privilege, license, oc¢cupation,
excise, or other similar fees or taxes, whether in a lump sum or at a
flat rate, or based on receipts, or based on poles, wire or other
utility property units, imposed upon the Company by any governmental
authority shall be added pro rata, insofar as practical, to the rates
and charges stated in the Company’s standard schedules, in amounts
which in the aggregate for the Company’s customers of any political
entity shall be equal to the amount of any such fee or tax upon the
Company. Cempany shall, so long as any such tax or fee is in effect,
add to the bills of the customers in such political entity pro rata on
the basis of the revenue derived by Company from each such customer,
an amount sufficient to recover any such tax or fee and may list this
amount separately on the bill.

(W)

(X)

Tssued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio, in Case No. 96~-190-TP-ACE.

District Manager, Chicago, Illincis



ATET COMMUNRICATIONS SECTION i5A
QF OHIO, ING. Original Sheet No. 29

P.U.C.O. No, 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS (M)

J. TELECOMMUNICATIONS RELAY SERVICE

The Company will provide access to a Telecommunications Relay Service
(TRS). The service permits telephone communications between hearing
andfor speech-impaired individuals who must use a Teletypewriter (TTY)
and individuals with normal hearing and speech.

TRS assisted calls are calls completed through the TRS., This service
permits hearing and/or speech impaired customers who use a Text
Telephone (IT) or its equivalent to communicate with users of ordinary
telephones. Communication takes place by relaying conversations
(voice to TT and vice versa). These calls are between parties who
must communicate by means of a TT and others who communicate by means
of an ordinary telephone,.

A completed TRS assisted call is rated and billed as a call from the
originating telephone number (calling station) to the terminating
telephone number (called statiom).

Direct dialed, calling card, credit/charge cards, ATET PrePaid Cards
and operator assisted calls may be placed through TRS. GCellular
calls, conference calls and calls paid by depositing coins in a public
or semi-public telephone are not permitted. {(N)

Issued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, 1n Case No. 96-190-TP-ACE.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. nd Revised Sheet No. 30
Cancels

1°* Revised Sheet No. 30

P.U.C.0. No. 3
LOCAL EXCEHANGE SERVICE

GENERAL REGULATIONS

m

(D)

Tssued: November 22, 2002 Effective: WNovember 22, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois



SECTION 13A

2nd Reviged Sheet No. 31
Cancels

1°¢* Revised Sheet No. 31

AT&T COMMUNICATIONS
OF OHIO, INC.

P.U.C.0. Wo. 3
LOCAL EXCHARGE SERVICE

GENERAL REGULATIONS

K.
(D)

Issued: November 22, 2004 Effective: November 22, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohie, in Case No, 90-9000-TP-TRF.

District Manager, Chicago, Illincis



SECTION 154

AT&T COMMUNICATIONS
Znd Revised Sheet No. 32

OF 0QHIO, INC.
Cancels
1** Revised Sheet No. 32
P.U.C.0., ¥o. 3
LOCAL EXCHANGE SERVICE
GERERAL REGULATIONS
L. SERVICE CONNECTION PROGRAMS
)
(D)
Issued: November 22, 2004 Effective: HNovember 22, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Ne. 90-9000-TP-TRF,

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS

SECTION 154
2nd Revised Sheet No. 33

OF OHIO, INC.
Cancels
1%t Revised Sheet No. 33
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LOCAL EXCHANGE SERVICE
GENERAL REGULATIONS
L. SERVICE CONNECTION PROGRAMS ([Cant’'d)
(D)
(D)
Issued: November 22, 2004 Effective: HNovember 22, 2004
Filed under authority of Entry issued by the Public Utilities Commlssion
of Ohio, in Case No. 90-9000-TP-TRF.
District Manager, Chicago, Illinois




ATET COMMUNICATICNS

OF OHIO, INC.

P.
LOCAL

SECTION 15A

1** Revised Sheet No. 34
Cancels

Original Sheet No. 34

U.C.0. No. 3
EXCHANGE SERVICE

GENERAL REGULATIONS

(W)
L., SERVICE CONNECTLON PROGRAMS (Qont’d)
2. SERVICE CONNECTION ASSISTANCE (SCA)
a. General

Service Connection Assistance is a telephone assistance program

that provides eligible regidential customers the following

benefits, except for netwgrk wiring chargea:

(1) Waiver of applicable requirements for deposits, as specified
in this tariff.

(2} Full or partial waivler of applicable service connection
charges for establishing or re-establishing local service,
as specified in thig tariff.

b. Regulations

Service Connection Assistance is a basic local residential service

avallable to customers whg are currently participating in one of

the following assistance programs,

(1) Home Energy Assistance Program (HEAP)j;

(2) Emergency-Home Energy Assistance Program (E-HEAP)

{3) Ohio Energy Credits [Program

(4) Supplemental Securigy Income (551) under Title XVI of the
Social Security Act

{5) Food Stamps

(6 Federal public housing assistance (Section 8); or

{7) Medical Assistance ynder Chapter 5111 of the Ohio Revised (N}

(8)

Code (Medicaid)

Low Income Home Ene

1gy Assistance Programs (LIHEAP)

Tssued: May

13, 2002

Effective: May 13, 2002

Filed under authority of Entry igsued by the Public Utilities Commigssion

of Ohio, in C

ase No. 02-1107-TP-

TA.

District Manager, Chicage, Illincis




AT&T COMMUNICATIONS
OF OHIO, INC.

P.1
LOCAL H

.C.0. No. 3
HLCHANGE SERVICE

SECTION 15A
Original Sheet No. 34.1

L. SERVICE CONNECTION PROGRAMS ({
2. Service Connection Assistan

b. Regulations (Cont'd)

GENER,

The Company shall require

nl, REGULATIONS
ont'd)

ice (SCA)Y (Cont?d)

as proof of eligibility a document

signed by the customer thgt certifies under penalty of perjury

that the customer is recef
identified above, the cust
programs from which the cy
customer agrees to notify

ving benefits from one the program
omer identifies the specific program or
1stomer recelives benefits; and the

the Company if the cusromer ceases to

participate in such progrgm or programs.

Customers of Service Conngetion Assistance cannot be a dependent,

as defined by the Federal

Income Tax Code, under the age of 60,

Bervice Connection Assistgnce is available for all grades of

service.

Service Connection Assistgnce is available for a single telephone

line at the customer'’s principal place eof residence.

No other

local exchange service will be permitted in the same household.

Service Connection Assgistance shall be available to eligible
customers not more than orce in a one-year period at the same

address.

Customers must pay or make arrangements to pay to the

Company any outstanding bills for regulated telephone services in

the customer’s name and ng

other member of the same household may

owe money for such servicgs previously provided at the customer’s
current residential addresgs.

Service Connection Assistsnce customers are not restricted on the

optional setvice to which

they may subscribe.

Issued:

May 13, 2002

Effective:

Filed under authority of Entry isgsued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

District Manager, Chicago, Illinois

May 13, 2002

(N)

(M


http://ConnectionAssistar.ee

ATET COMMUNICATIONS SECTION 15A
OF OoHIC, IRC. st Revised Sheet No. 35

Cancels
Original Sheet No. 35
P.U.C.0, No, 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

EMERGENCY NUMBER SERVICE {ENS)

This tariff provides for Emergency Number Service (911 Service), which
is an arrangement of Company Central Office and trunking facilities
whereby a user who dials the telephone number “911” will reach the
emergency report center for the telephone from which the number is
dialed or may be routed to an operator if all lines to an emergency
report center are busy. The telephone user who diale the 911 number
will not be charged for the call.

Both 911 and E911 service are only available from Company switching
facilities (where available} and via Company services that are
equlpped to provide and that do provide 911 or E21l1 service. The
Company shall provide te the PSAP only such name, address and
telephone number information as the Customer shall provide to the
Company, and for any 911 or E91l call, the Company shall only pass te
the PSAP such information, including ALY and/or ANI data, as the
Customer’s facilities, network or station equipment shall make
properly available to the Company’s network and equipment for
transmission to the PSAP.

Universal Emergency Number Service (911) is a telephone exchange
communication s service whereby a Public Safety Answering Point (PSAP)
serving the Customer’s location may receive telephone calls dialed to

the telephone number “911" from service users withinm & 911 service
district.

Two typee of 911 service arec offered: Basic 911 (%1l) and Enhanced
911 Service (E911).

a. Basic 911 Service: provides for routing all 911 calls
originated by telephones having telephone numbers beginning
with a given central office prefix code or codes to a single
PSAP equipped to receive those calls.

b. Enhanced 911 Service provides additional features, such as
selective routing of 911 calls to a specific PSAP and
Automatic Number Identification.

The 911 calling party waives the privacy afforded by non-listed and
nen-published service to the extent that the telephone number,
address and name associated with the originating access line
location are furnished to the PSAP.

Material previously shown on this sheet now appears on Jheet No. 38.

Issued: September 10, 1999

Effective: September !l, 1999

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. %9-1089-TP-ATA.

District Manager, Chicago, Illincis

(M)

(N)



AT&T COMMUNTCATIONS SECTION 154
QF OHIO, INC. 1st Revised Sheet No. 36
Cancels

Original Sheet No. 36

P.U.C.0. No. 3
LOCAL EXCBANGE SERVICE

GENERAL REGULATIONS

M. EMERGENCY NUMBER SERVICE (ENS) (Cont’d)
Rules, Regulations And Terms And Conditions (ENS)

The Company will not provide both Basic 911 and Enhanced 911 Service
within a given central office (switching entity).

The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the service users to
have the ability to access the PSAP.

The services provided pursuant to this tariff do not include the
monitoring of facllitles te discover errors, defects and malfunctions
in 911 or E911 services, facilities, or operations, nor does the
Company undertake such responsibility. The Customer shall be
responsible for making such operational tests as, in the judgement of
the Customer, are required to determine whether 911 and E91l calls are
functioning properly for its use. The Customer shall promptly notify
the Company in the event the system is not functioming properly.

The Company’s liability to the Customer, to any party dialing 911
using the Customer’s facilities, or to any other party or persons, for
any loss or damage arigsing from errors, interruptions, omlssions,
delays, defects, failures, or real functions of this service or any
part thereof, whether caused by the negligence of the Company or
otherwise, shall not exceed the amount equivalent to the pro-rate
charges for the service affected during the period of time that the
service was fully or partially inoperative. These limited damages
shall be in addition to any credits which may be given for an out-of-
service condition. This limitation of liability shall be in additiom
to any other limitatlons contained elsewhere in this tariff.

Material previously shown on this sheet now appears on Sheet No. 39.

Issued: September 10, 1999 Effective: September 11, 1999

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 99-1089-TP-ATA.

District Manager, Chicago, Lllinois

(W)

(M)



ATET COMMUNICATIONS SECTION 15A
OF OHIO, INC. Original Sheet No, 37

P.G.C.0. Ho. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

M. EMERGENCY NUMBER SERVICE (ENS) (Cont’d) {N)

The Customer agrees to release, indemnify, defend, and hold harmless
the Company from any and all claims, suits, proceedings, expenses,
losses, liabilities, or damages (“Claims”) by any party or parties
arising out of the use or attempted use of the Customer’s services for
purposes of placing 911 or E911 calls, including (a) Claims of
infringement or invasion of the right of privacy or confidentiality of
any person or persons; (b) all other Claims arising out of any act or
omission of Customer or any user of the Customer’s services, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of 911 service features and the
equipment asseociated therewith, or by any services furnished by the
Company in connection therewith, ineluding, but not limited to, the
identification of the telephone number, address or name associated
with the telephone used by the party or parties accessing 911 service
hereunder. Customer agrees to defend Company against any such Claims
and to pay, without limitation, all litigation costs, reasonable
attorney?’s fees and court costs, settlement payments, &and any damages
awarded or resulting any such Claims.

Emergency Telephone Service Charge

The Company may assess Customers a fee, on a recurring basis, non-
recurring basis, or both, to recover the costs incurred by the Company
for providing 911 service, and may, where required or permitted, also
assess and remlt appropriate surcharges or other amounts payable to
public or other agenciles that provide 911 services.

(¥)
Because the Company’s serving boundaries may not coincide with

political subdivisions and 911 service district boundaries, the
Company may asgsess standard fees and surchages upon all service users
served by a central office providing 911 service.

Issued: September 10, 1999 Effective: September 11, 1999

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 99-1089-TP-ATA.

District Manager, Chicago, Illinois



ATUT COMMUNICATIONS SECTION 15A
OF QOHIO, INC. 1st Revised Sheet No. 38

Cancels
Criginal Sheet No. 38

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS

DEFINITICONS
911 Service Area

The geographic area in which a particular PSAP will respond to all 911
calls and dispatch appropriate emergency assistance.

Automatic Location Identification (ALI)

An E911 feature that provides the name or address or both associated
with the calling party’s telephone number (identified by AN as
defined below) to the PSAP for display. Additional telephones with the
same number as the calling party’s {e.g., secondary locations, off-
premise extensions) are generally identified with the address of the
telephone number at the mailn location.

Automatic Number Identification (ANT)

Pravides for the telephone number of the calling party to be forwarded
to the PSAP,

Commercial Service (Business)

Service is classified and charged for as Commercial Service where the
use is primarily or substantially of a business, professional,
institutional or occupational nature, or where a business directory
listing is furnished.

Consumer Service (Residence)

Service is classified and charged for as Consumer Service where the
primary use of the service is of a domestic nature and where the
business use, if any, is merely incidental.

Customer

The individual, firm, partnership, association, corporation,
municipality, cooperative organlzation, governmental agency, ete.,
which contracts for telephone service and 1s responaible for the
payment of charges and compliance with the rules and regulations of
the Telephone Company.

1 Material previously shown on this sheet now appears on Sheet No. 39.

Issued: September 1, 2000 Effective: October 2, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 00-1602-TP-ATA,

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 154
OF OHIO, INC. lst Revised Sheet No. 39
Cancels

Original Sheet No. 3%

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
N. DEFINITIONS (Cont®d)

Customer Premises

A customer premises is all space In the same building occupied by a
customer and all space occupied by the same customer in different
buildings on contiguous property.

Demarcation Point

The point at which common carriers terminate communications cabling in
a building.

Emergency Service Number (ESN)

An ESN is a Selective Routing (3R) code assigned to each telephome
number in an exchange where SR is provided to route E911 calls to an
appropriate PSAP, The ESN defines the set of emergency services (e.g.,
police, fire, PSAP and mediecal) within a particular serving area. An
ESN is associated with a primary possibly one or more secondary PSAPs.

Exchange Area
An exchange area is a geographical area served by a Rate Center.
Local Automatic Number Identification

Local Automatic Number Identification (LANI) 1s a geographically
gignificant 10-digit number that must be assigned to each customet
location carrying ATET Digital Link traffic for routing, billing and
identification purposes. Where 911 service is available with Digital
Link facilities, the LANI will be the telephone number of the calling
party that is forwarded to the Public Safety Answering Point (PSAP).

Unless it otherwise agrees, the Company will use the Customer’s Main
Listed Number (MLN) as the Customer’s LANI.

The Customer may propose that an alternative number, other than its
MLN, be used as its LANI. The Company in its sole diseretion may
choose to use this alternative number so long as the alternative meets
all applicable legal and regulatory requirements at the time that it
is proposed and at all times after it is implemented. The Company
reserves the right to revert to the use of the Customer's MLN for the
Customer’s LANI if, at any time, the alternative number provided by
the Cugtomer 1s determined not to comply with epplicable legal or
regulatory requirements.

Material previously shown on this sheet now appears on Sheet Nos. 38 and
49,

Issued: September 1, 2000 Effective: October 2, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 00-1602-TP-ATA.

DPistrict Manager, Chicago, Illinois

(W)

(N}



1 AT&T COMMUNICATIONS SECTION 15A
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LOCAL EXCHANGE SERVICE

GENERAL REGULATIONS
DEFINITIONS (Cont®d)
Local Calling Area

Local Calling Area is the geographic area in which an end user may
originate a call without inmcurring a toll charge.

Local Exchange Service

A service which permits calling to stations in the customer’s local
service area.

Public Safety Answering Point (PSAP)

A communications facility operated or answered on a 24-hour basis,
asslgned responsibility by a public agency or county to receive 911
calls and, as appropriate, to directly dispatch emergency response
services, or to transfer or relay emergency 911 calls to other publie
safety agencies. It is the first point of reception by a public safety
agency of a 911 call, and serves the jurisdictions in which it is
located and other participating jurisdictioms, if any.

Resale

Resale 1s the reselling by a customer of the Company service,
facilities or equipment to others for a profit. A reseller is a
Commercial Service customer who is subject to the applicable rules and
regulations of (1) the Communications Act of 1934, as amended, and the
Federal Communications Commission and/or (2) the Ohic Local Service
Guidelines.

Rate Center

A geographical location used for determining mileage measurements.
Universal Emergency Number Service

A telephone exchange communication service whereby a Publie Safety
Answering Point (PSAP) serving the Customer’s location may recelve
telephone calls dialed to the telephone number “911”. The 911 Service
includes lines and equipment necessary for transferring and
dispatching public emergency telephone calls oripginared by persons
within the telephone central offices areas arranged for 911 calling.



ATE&T COMMUNICATIONS SECTION 1l5B
OF OHIO, INC. 6th Revised Sheet No. 1
Cancels
Sth Revised Sheet No. 1
P.U.C.0O. No. 3
LOCAL EXCHANGE SERVICE

SERVICE AREAS

A. AT&T Service Areas
1. AT&T Digital Link Local Service Calling Area

The Company offers AT&T Digital Link within the Exchanges of
Ameritech Ohio, GTE North Incorporated and Cincinnati Bell
Telephone Company as shown in B. below.

The AT&T Digital Link Local Service Area is comprised of one or
more Exchange Area(s) that: (1) have a rate center within 22 or 28
miles, as specified in this tariff, of the customer’s rete center
within the LATA within the State of Ohio, or (2} are outside the
customer’s LATA or ocutside the State of Chio, but within the
customer’s local calling area as defined by the Incumbent Local
Sxchange Carrier. There are numerous exchanges which may have
multiple rate centers contained within them. In such cases, the
limitation of the 22 or 28 mile radius as specified in this tariff
is controlling.

2. AT&T Commercial Services Local Service Area

The AT&T Commercial Services Local Service Area (excluding ATET
Digital Link Local Service) is comprised of one or more Exchange
Area(s) that have a Rate Center within 28 miles of the Customer’s
Rate Center within the LATA.

Local -Calling Service rates are shown in Section 15G.PL.
3. AT&T Local Exchange Services-Local Service Area

The Company offers AT&T Local Exchange Services within the
Exchanges of Ameritech Ohio as shown in B.1l, B.2 and B.3.

4. AT&T Residential Local Services-Local Service Area ()

The Company offers ATAET Local Services within the Exchanges of
Ameritech Ohio as shown in Ohio Bell Telephone Compsny (Ameritech)
Tarlff PUCO No. 20, Part 4, Section 1 and Part &, Section 2,

paragraph 1.C.l.f. Local Calling Plus, The Company alsc concurs

with the maps filed by Ameritech. (¥)

Issued: May 13, 2002 _ Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

District Hanager, Chicago, Illinois



ATET COMMUNICATIONS SECTEON 15C
OF OHIC, INC. Original Sheet No. 1

- PL.ULCLO0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
A. CONSTRUCTION CHARGES

A separate nonrecurring charge made for the construction of facilities
in excess of those contemplated under the rates quoted in this tariff.

B. CONTRACTS

AT&T may offer services under special contract service arrangements on
an Individual Case Basis (ICB)

C. PROMOTIONS
ATST may offer services at a reduced rate, free of charge or offer

incentives including gift certificates and coupons for promotional,
market research or rate experimentation purposes.

Tssued: May 7, 1998 Effective: May 7, 1998

Filed under authority of Entry lssued by the Public Utilities Commission
of Ohio, in Case No. 96-190-TP-ACE.

District Manager, Chicago, Illincis

(N)

(N)



AT&T COMMUNICATIONS SECTION 15C
OF OHIQ, INC. Ind Revised Sheet Ko. 2
Cancels
i1st Revised Sheet WNo. 2
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
C. PROMOTIONS (Cont’'d)

1. All In One Remote Call Forwarding Promotion (N)

During the period commencing on May 20, 2002 and concluding on
December 17, 2002, Customers who subscribe to the Remote Call
Forwarding (RCF) service will be able to activate a total of five
access paths from the Customer’s primary business telephone number
and during this period will be charged fees for only one access
path.

In additign, only new All In One subscribers will not be assessed
any installation, activation or other non-recurring charges for
subscribing to RCF service. (N)

Note: Promotion previously displayed on this page has expired.

Issued: May 20, 2002 Effective: May 20, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Ne. 90-9000-TP-TRF.

District Manager, Chicago, Illineis



AT&T COMMUNICATIONS SECTION 15C
OF OHIC, INC. 15t Revigsed Sheet No. 3
Cancels
Original Sheet No. 3
P.7.C.0. No. 3
L.OCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
C. PROMOTIONS {(Cont?’d}
2. “Welcome to AT&T Local Service” Promotion #2 ' (W)

Beginning July 1, 2000 and ending at the discretion of the
Company, AT&T will offer to waive the Service Qrder Charge and
standard installation charges for new AT&T Local Exchange
Services Customers ordered in conjunction with ATET Business
Network, ACC Business, OneNet Option or AT&T All In One.

Customers are responsible for payment of any associlated
governmental fees, surcharges, or taxes applicable to the walved

charges.
This promotion 1s only valid where facilities permit. (N)
Issued: June 30, 2000 Effective: July 1, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.
District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15C
OF OHIO, INC. 4th Revised Sheet Ho. 4
Cancels

3rd Revised Sheet No, 4

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
€. FROMOTIONRS (Cont’d)

3. One Month Monthly Recurring Charge (MRC) Waiver Promotion

From April Z, 2001 through December 31, 2003, AT&T will offer to
waive the Monthly Recurring Charge for one month per-location for
the following eligible services: New and existing AT&T Local
Exchange Services-DS-1 Digital Facilities, AT&T Local Exchange
Services-ISDN PRI, AT&T Local Exchange Services AT&T Business
Netwotrk and SDN OneNet end-user Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined Local usage, intralATA usage
and Monthly Recurring Charges during a 12-month period after
enrcllment in this promotion,

The waiver can only be applied for one one-manth period per-
location. A locaticn cannet receive more than one credit im a i2-
month periocd.

Customers are responsible for payment of any associsted
governmental fees, surcharges, or taxes applicable to the credited
charges.

This promotion is only valid where facilities permit. Sezvice
must be installed no later than February 28, 2004.

Issued: February 28, 2003 Effective: March 1, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohlo, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois

(G

(C)






AT&T COMMUNICATIONS SECTION 15C
OF QHIO, INC. lst Revised Sheet No. 3
Cancels
Original Sheet No. 5

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARBANGEMENTS

C. PROMOTIONS (Cont’d)

4. AT&T $500 Vendor Credit Digital Link Promotion

From April 2, 2001 through December 31, 2001, AT&T will offer a
promotion to new and existing AT&T Digital Link end-user Customers
when ordered in conjunction with AT&T Business Network (ABN).

Customers participating in this promotion will receive a 3500 bill
credit applied to the Customer’s AT&T Long Distance bill in the
first full billing month after installation of the local lines
and/or trunks ordered under thie promotion.

In order to qualify for this promotion Customers must commit to
bill a minimum of 5600 in AT&T Digital Link usage or their Flat
Rate Calling Plan per-half and/or per-full DSl Monthly Recurring
Charge (MRC) per-location during a 12-month perled after
enrollment in this promotion. Benefits under this promotion can
only be obtained once per-location in a 12-month period.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited
charges.

This promotion is only valid where facilities permit. Service must
be installed no later than March 31, 2002,

Issued: April 2, 2001 Effective: April 2, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 90-9000-TP-TRF.

(M)

(N)



District Manager, Chicago, Illinois



ATST COMMUNICATIONS SECTION 15C
OF OHID, INC. Original Sheet No. é

B.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAT ARRANGEMENTS

C. PROMOTIONS (Cont?d)
5. AT&T Digital Link *¢PR' $500 Bill Credit Promotion

Beginning August 10, 2000 and ending March 31, 2001, AT&T will offer
the following promotion to new or existing Customers with locations
utilizing dedicated amccess in Ohio.

Participating Customers must commit to bill a minimum of $600 in
combined direct dial outbound intralATA usage, Short-Haul dedicated
intralATA usage and AT&T Digital Link usage per-participating Billed
Telephone Number (BTIN) during a i12-moenth period after enrollment in
this promotion. Customers must also identify AT&T as their primary
carrier for AT&T Digital Link and intralATA usage. Customers must
request an install date of no later than April 20, 2001,

Customers willl receive a $500 bill credit per participating BTN
payable in the fourth full month’s bill follewing enrollment. All
credits will be payable to one location based on the bill group
number designated by the Customer. If none is provided, the credit
will be applied to the Customer’s Headquarters’ locatlon account.
Benefits under this promotion can only be obtained once per BIN.

Eligible services are defined as the following: AT&T Software Defined
Network (SDN) Service, ATKT Virtual Telecommunications Service
(VINS), AT&T College Connect Calling (CCCS} Service-Custom, State
Calling Service (SCS)-Option 1 and AT&T UniPlan Service.

If customers have not met or exceeded their annual commitment for
the 12-month peried, a bill-back charge equal to $500 will be
applied to that BTN.

Customer BTNs participating in any previous AT&T SDN, VINS, CCCS,
5CS, or AT&T UniPlan ‘P’ coupon promotion within the last six months,
meaning the date of enrollment in the previous promoticn, are
ineligible feor this promotion. BTNs enrolling in this promotion are
ineligible for any other intralATA and/or AT&T Digital Link promotion
that would entitle them to a similar bill credit during a subsequent
six-month period.

Issued: August 10, 2000 Effective: August 10, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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(W)
6. Two-Months Monthly Recurring Charge (MRC) Waiver Promotion

From October 11, 2000 through March 31, 2001, AT&T will offer to
waive the Monthly Recurring Charge for two consecutive billing
months per-location for the following eligible services: New and
existing AT&T Local Exchange Services-DS-1 Digital Faecilities,
ATLT Loecal Exchenge Services-ISDN PRI and AT&T Local Exchange
Services ATET Business Network end-user Customers.

In order to qualify for this promotion, Customers must commit to
biil a minimum of 3500 in combined Local usage, intralATA usage
and Monthly Recurring Charges during a 12-month period after
enrollment in this promotion,

The waiver can only be applied for one two-month period per-
location. A location cannot receive more than cne credit in a
12-month period.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited charges.

This promotion is only valid where facilities permit. Service a0

must be installed no later than June 30, 2001.

Issued: October 11, 2000 Effective: October 11, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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(N)
7. ATET $250 Vendor Credit Promotion

From Oczober 11, 2000 through March 31, 2001, AT&T will offer a
promotion to new AT&T Local Exchange Services customers thsat
ingtall new business lines and/or trunks onto their AT&T Business
Network Service.

Customers participating in this promotion will receive a $250 bill
credit applied to the Customer’s AT&T Business Netwark bill in the
first full billing month after installation of the local lines
and/or trunks ordered under this promotiomn.

In order to qualify for this promeotion, Customers must commit to
bill a minimum of $500 in combined direct dial outbound local and
intralATA usage and Monthly Recurring Charges per-location during a
l2-month period after promotion enrollment.

Benefits under this promotion can only be obtained once per-
location in a 12-month period after enrollment and will be
determined based on the first eligible order. CGCustomers enrolling
in this promotion must request an installation date of no later
than June 30, 2001.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited
charges. (N)

This promotion is only valid where facilities and operating systems exist.

Issued: October 11, Z0OO Effective: October 11, 2000

Filed under authority of Entry issued by the Public Utrilities Commission
of Chio, in Case No. 90-9000-TP-TRF,

District Manager, Chicago, Illinois
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8. AT&T $500 Vendor Credit Promotion ©

From October 11, 2000 through December 31, 2001, AT&T will cffer a
promotion to new and existing AT&T Local Exchange Services-DS-1
Digital Facilities and AT&T Local Exchange Services-I1SDN PRI end-
user Customers when ordered in conjunction with ATET Business
Network (ABN).

Customers participating in this promotion will receive a $500 bill
credit applied to the Customer's ATET Business Network bill inm the
first full billing month after installation of the T1.5(s) ordered
under this promotion.

In order to qualify for this promotion Customers must commit to
bill a minimum of 3500 in combined direct dial outbound local and
intralATA usage and Monthly Recurring Charges per-location during a
12-month period after enrollment in this promotion. Benefits under
this promotion can only be obtained once per-location in a l2-month
period.

Customers are responsible for payment of any asscciated
governmental fees, surcharges, or taxes applicable to the credited
charges. ()

This promotion is only valid where facilitles permit. Service must
be installed no later than March 31, 2002.

Issued: April 2, 2001 Effective: April 2, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-%000-TP-TRF.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15C
OF OHIOQ, INC, 1st Revised Sheet Ne. 1O
Cancels
Original Sheer No. 10

P.U.C.0. Vo. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
¢. PROMOTIONS (Cont'd)

9. “Welcome to AT&T Local Service” Promotion #3 ©
From October 11, 2000 through June 30, 2001, AT&T will offer to
waive the standard installation charge for new and existing ATET
Local Exchange Services-ISDN PRI and AT&T Local Exchange Services-
DS-1 Digital Facilitiles end-user Customers when ordered in
conjunction with AT&T Business Network (ABN).

The Customer must commit to maintaining their AT&T Local Exchange
Services-ISDN PRI or AT&T Local Exchange Services-DS-1 Facilities
ABN service for a minimum of 12 consecutive billing months from the
instaliation date. If the customer terminates service befeore the
end of the commitment period, the Customer will be billed a
termination charge equal to the waived installation charge as well
as any other applicable termination lisbility charges.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited

charges. (©)
This promotion is only wvalid where facilities permit. Service must ()
be installed no later than Septembar 30, 2001. |
This promotion may be combined with either the AT&T $500 Vendor (M
Credit Promotion or the $2500 Equipment Credit Promotion but not
both.

Issued: April 2, 2001 Effective: April 2, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-%000-TF-TRF.

District Manager, Chicago, Illinois
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10. $2,500 Equipment Credit Promoticn

From October 11, 2000 through December 31, 2001, AT&T will affer (C)
to new AT&T Local Exchange Services-DS-1 Digital Facilities and

ISDN PRI Customers a $2500 bill credit for Tl1.5 dedicated access
ordered and installed for AT&T Local Exchange Services-DS-1

Digital Facilities and ISDN PRI Service in conjunction with AT&T
Business Network (ABN),

Customers are required to sign a new three-year AT&T Business
Network contract which incorporates the facilities Installed under
this promotion.

Benefits under this promotion are limited to a maximum of 20
locations and five credits per-locatiom.

All credits will be applied to the Customer’s ATET Business
Network bill in the first full billing month after the
installation of the new Tl.5(s) ordered under this promotion.

Customers are responsible for payment of any associated
governmental fees, surcharges or taxes applicable to the credited

charges,

This promotion is only valid where facilities permit. Service

must be installed no later than March 31, 2002. <)
Issued: April 2, 2001 Effective: April 2, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicapo, Illinois
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11. AT&T Digital Link Acquisition Credit Promotion

From Qctober 20, 2000 through March 31, 2001, AT&T will offer the
following promotion to new and existing AT&T Digital Link
Customers. Service must be installed no later than June 30,
2001. FEligible Services: Software Defined Network/OneNet
Service, Virtual Telecommunications Network Service, College
Connect Calling Service-Custom, State Calling Service-Optiom 1,
and ATET Business Wetwork.

Customers enrolling in the promotion will receive a $2,500 bill
credit for every new Tl1.5 dedicated access ordered and inastalled
for AT&T Digital Link outbound and inbound and provisioned with
Local Automatic Number Identification (LANI). Customers are
required to sign a new three-year access or long distance
contract for each facility installed under this promotiom.
Customers must also commit to an average monthly bill of $85.00
in AT&T Digital Link usage including Originating Toll Free usage
(wvhere facilities permit) per month, per Tl1.5 installed for 12
consecutive billing months after enrocllment in this promotion.

Benefits under this promotion are limited to a maximum of 20
locations and five credits per location, All credits will be
applied per Billed Telephone Number (BTN} to the Customer's
Headquarters®’ location account no later than four full bill
months after new Tl.5 installation.

This promotion is only valid where facilities permit.

Customers already receiving access waivers under another tariff
or contract are ineligible for this promotion, excluding ATE&T
Business Network.

In addition, Customers enrolling in this promeotion are also
eligible for a usage credit. Customers subscribing to College
Connect Calling Service-Custom and State Calling Service-Option 1
are eligible for a §$500 usage credit, AT&T Business Network,
Software Defined Network-OneNet Service and Virtual
Telecommunications Network Service Customers are eligible for a
$1000 usage credit.

Iasued: October 20, 2000

Effective: October 20, 2000

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio, in Case No. 90-9000-TP-TRF.

(W)

(W)
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11. AT&T Digital Link Acquisition Credit Promotion (Cont'd)

In order to qualify for the usage credit, College Comnect Calling
Service~Custom and State Calling Service-Option 1l Customers must
increase their monthly AT&T Digital Link usage including
Originating Toll Free usage (where facilities permit) an average
of $85 per month per location for 12 consecutive months. AT&T
Business Network, Software Defined Network/OneNet Service and
Virtual Telecommunications Network Service Customers must
increase thelr AT&T Digital Link monthly usage including
Originating Toll Free usage (where facilitles permit) an average
of $125 per month per location for 12 consecutive months,

A location cannot receive more than one usage credit in a 12-
month period.

Credits will be applied per BTN to the Customer's Headquarters’
location account within two full billing months of the usage
requirement being met. Calculation of the usage by BTN will begin
the first full month after promotion enrcllment.

Issued: October 20, 2000

Effective: October 20, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-%000-TP-TRF.

(N}

(W)
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12. ACC Business Remote Call Forwarding Promotion (N)

During the pericd commencing on April 13, 2002 and concluding
March 1, 2003, customers who subscribe to the Remote Call
Forwarding (RCF) service will be able to activate a total of five
access paths from the customer’s primary business telephone number
and during this period will be charged fees for only one access
path.

In addition, new and existing ACC Business subscribers will not be
asgessed any installation, activation or other non-recurring
charges for subscribing to RCF service. (N)

Note: Promotiom previously displayed on this sheet has expired.

Issued: April 12, 2002 Effective: April 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.
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13. ATET $250 Vendor Credit Promotion

From October 20, 2000 through March 31, 2001, AT&T will offer a
promotion to new and existing AT&T Local Exchange Services
customers that install new business lines and/or trunks onto
thelr OneNet Service. Service must be installed no later than
June 30, 2001.

Customers participating in this promotion will receive a 5250
bill credit applied to the Customer®s AT&T Long Distance bill no
later than the fourth full billing month after installation of
the business local lines andfor trunks ordered under this
promotion.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined direct disl outbound local and
intralATA usage and Monthly Recurring Charges per location during
a 12-month consecutive period after promotion enrollment.
Benefits under this promotion can only be obtained once per
location in a l2-month period based solely on the first eligible
AT&T local order per sub-account.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited charges.

This promotion is only valid where facilities and operating
systems exist.

Customers migrating from any other ATET serviece or moving from
one location to another are not eligible for this promotion.

Issued: QOcteober 20, 2000 Effective: October 20, 2000

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

(M)

(W)



AT&T COMMUNICATIONS SECTION 15C
OF OHIO, INC. 2nd Revised Sheet No. 16
Cancels
lst Revised Sheet Ho. 16
P.G.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECTAL ARPANGEMENTS

C. PROMOTIONS (Cont’d)

14, AT&T $500 Vendor Credit ABN Digital Link Promotion

From February 1, 2002 through December 31, 2003, AT&T will offer (C)
under this promotion a $500 bHill credit to current nedal customers
implementing new AT&T Digital Link Service or new ATKT Digital

Link Service locations when ordered in conjunction with ATET

Business Network (ABN).

In order to qualify for this promotion Customers must commit to
bill $1,000 of ATET Ddgital Link Service usage or ATST Digital
Link Flat Rate Half/Full DS-1 MRC revemue during a 12-month period
after enrollment in this promotion. A location canmot receive
more than one credit in a l2-month period. This promotion is
limited to not more than 100 locations.

AT&T Digital Link Service orders must be placed by February 28, (C)
2004 and service must be installed by May 31, 2004. This (C)
promotion is valid only where facilities permit.

Issued: February 28, 2003 BEffective: March 1, 2003

Filed under authority of Entry issued by the Public Utilities Commisgion
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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15. AT&T Digital Link $500 Vendor Credit Promction

AT&T will offer the following promotion for current AT&T dedicated
access customers ordering new AT&T Digital Link Service or new

AT&T Digital Link locations from March 8, 2002 through December {(C)
31, 2003 in conjunction with: Software Defined Network (SDN), AT&T (C)
SDN Onelet, Virtual Telecommunications Network Service {(VINS),

College Comnect Calling Service or State Calling Service. ATET

will offer under this promotion a $500 bill credit.

In order to qualify for this promotion, for each $500 issued,

customers must commit to bill a minimum of 51,000 of AT&T Digital

Link Service usage or flat rate monthly recurring charges for

their new AT&T Digital Link Service or at the new AT&T Digital

Link locations during the 12-month period after enrollment in this
preomotion. Customers must also identify AT&T as thelr primary

carrier for local exchange services and intralATA usage.

Customers must request an installation date of ne later than March (C)
31, 2004. {C)

Customers will receive a $500 bill credit per-participating bill
group payable by the fourth full month’s bill following enrollment
in the promotion. All eredits will be payable to one location
based on the bill group number designated by the customer. If
none is provided, the credit will be applied to the customer’s
headquarter’s bill group account. Benefits under this promotion
can only be obtained onece per bill group and only at dedicated
access facilities with no more than one credit per single location
and no more than 100 locations per customer.

Customers are required to submit proof, in the form of a bill or
invoice, of vendor efforts or equipment purchased in support of
the routing of the local outbound traffic to AT&T.

If customers have not met or exceeded their AT&T Digital Link
billing commitment for the 12-month period, a bill-back charge
equal to $500 will be applied to the customer's headquarter’s bill
group.

Customer’s bill group or locations participating in any previous
AT&T Digital Link, SDN, AT&T SDN OneNet, VINS, College Comnect
Calling Service or State Calling Service promotion within the last
12 months are ineligible for this promotion. Bill group or
locations enrolling in this promotion are ineligible for any other
AT&T Digital Link promotion that would entitle them to a similar
bill credit during a subsequent 12-month peried.

Customers are responsible for payment of any assoclated
governmental fees, surcharges, or taxes applicable to the credited
charges.

Issued: February 28, 2003 Effective: Marech 1, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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$2500 Equipment Credit Promotion

Beginning February 9, 2001 and ending March 31, 2001, AT&T will
offer to new ATET Local Exchange Service DS-1 Digital Facilities
and ISDN PRI customers a $2,500 bill credit feor Tl.5 dedicated
access ordered and installed for AT&T Local Exchange Service DS-
1 Digital Facilities and ISDN PRI in conjunction with AT&T
OneNet.

Customers are required to sign a new three-year ATET OneNet
contract which incorporates the facilities installed under this
promotion.

Benefits under this promotion are limited to a maximum of 20
locations and five credite per-location.

All credits will be applied to the Customer’s AT&T OneNet  bill
in the first full billing month after the installation of the
new Tl.5(s) ordered under this promotion.

Customers are responsible for payment of any associlated
governmental fees, surcharges or taxes applicable to the
credited charges.

This promotion is only valid where facilities permit. BService
must be installed no later than June 30,2001,

Issued: February 9, 2001 Effective: February 9, 2001

Filed under authority of Entry issued by the Public Utilitles Commission

of Ohio,

in Case No, 90-9000-TP-TRF.

Dlgtriect Manager, Chicago, Illinois

(W)

(N)
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(N)
17. AT&T $500 Vendor Credit Promotion

From February 9, 2001 through March 31, 2001, AT&T will offer a
promotion to new and existing AT&T Local Exchange Services-DS-1
Digital Facilities and AT&T Local Exchange Services ISDN FRI end-
user Customers when ordered in conjunction with AT&T OneNet.

Customers participating in this promotion will receive a 35500
bill credit applied ta the Customer’s AT&T Long Distance bill in
the first full billing month after installation of the local
lines and/or trunks ordered under this promotiom.

In order to qualify for this promotion Customers must commit to
bill a wminimum of §500 in combined direct dial outbound local and
intralATA usage and Monthly Recurring Charges per-location during
a l12-month pericd after enrellment in this prometion. Benefits
under this promotion can only be obtained once per-location in a
12-month period.

Customers are responsible for payment of any assoclated
governmental fees, surcharges, or taxes applicable to the
credited charges.,

This promotion is only valid where facilities permit. Service )

must be installed no later than June 30, 2001.

Issued: February 9, 2001 ‘ Effective: February 9, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TEF.

District Manager, Chicago, Illinois
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(N)
18. Two-Months Monthly Recurring Charge (MRC) Waiver Promotion

From February 9, 2001 through March 31, 2001, AT&T will offer to
waive the Monthly Recurring Charge for two consecutive billing
months per-location for the following eligible services: WNew and
existing AT&T Local Exchange Services-DS-1 Digital Faecilities-
AT&T OneNet, AT&T Local Exchange Services-ISDN PRI OneNet end-
user Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined Local usage, intraLATA usage
and Monthly Recurring Charges during a 12-month period after
enrollment in this promotion.

The waiver can only be applied for one two-month peried per-
location. A location cannot receive more than one credit in a
12-month period.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited charges.

This promotion is only walid where facilities permit. Service (X)
must be installed no later than Jumne 30, 2001.

Issued: February 9, 2001 Effective: February 9, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illincis
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19. “Welcome to AT&T Local Service” Promotion #4

From February 9, 2001 through March 31, 2001, AT&T will offer to
walve the standard installastion charge for new and existing ATE&T
Local Exchange Services-ISDN PRI and AT&T Local Exchange Services-
D5-1 Digital Facilities end-user Customers when ordered in
conjunction with AT&T OneNet.

The Customer must commit to maintaining their AT&T Local Exchange
Services ISDN PRI or AT&T Local Exchange Services-DS-1 Facilities
with AT&T OneNet service for a minimum of 12 consecutive billing
months from the installation date. If the customer terminates
service before the end of the commitment period, the Customer will
be billed a termination charge equal to the waived installation

charge as well as any other applicable terminaticon liasbility
charges.,

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited

charges.

This promotion 1s only valid where facilities permit. BService
must

be installed no later than June 30, 2001.
Tssued: February 9, 2001 Effective: February 9, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-%2000-TP-TRF.

District Manager, Chicago, 1llinois

(M)

(N}
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20. AT&T Digital Link PBX Re-Programming Promotion

Beginning with June 14, 2001 and ending December 31, 2001, AT&T
will offer the following promotion to new ATET Digital Link
Customers or existing AT&T Customers with new ATET Digital Link
locations utilizing dedicated access in Ohio.

Participating Customers must commit to bill a minimum of $1,800
AT&T Digital Link usage or flat rate monthly recurtring charges
during the first 12-month period after enrcllment in this
promotion per $500 bill credit issued. Customers must also
identify AT&T as their primary carrier for local exchange
services and intralATA usage. Customers must request an
installation date of no later than February 28, 2002.

Customers will receive a $500 bill credit per participating BTN
peyable in the fourth full Month’s bill following envrollment,
All credits will be payable to one location based on the bill
group number designated by the Customer. If none is provided,
the credit will be applied to the Customer’s Headquarters
location account. 3Benefits under this promotion can only be
cbtained once per BTH and only at dedicated access faciliciles
with no more than 5 credits per single leocation and no more than
300 locaticns per customer,

Customers are required to submit proof of vendor efforts to
reprogram the ARS (Automatic Route Selection) patterns to route
their local outbound traffic to AT&T. Proof of vendor work must
be in the form of & bill or invoice.

Eligible services are defined as the following: AT&T Software
Defined Network (SDN}, AT&T Virtual Telecommunications Network
{VINS), AT&T College Connect Calling Service (CCCS), State
Calling Service (SCS) and ATET UniPlan OneRate Options IV and IV-
R.

If Customers have not met or exceeded their annual commitment for
the 12-month period, a bill-back charge equal to $500 will be
applied to that BTH.

Customer BTNs partiecipating in any previous AT&T 3DN, VINS, CCCS,
5CS and UniPlan One Rate Options IV and IV-R promotion within the
last 12 months, meaning the date of enrollment in the previous
promotion, are inelipgible for this promotion. BTNs enrolling in
this promotion are ineligible for any other AT&T Digital Link
promotion that would entitle them to a similar bill credit during
a subsequent 12-month period,

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited charges.

Isgued: June l4, 2001 Effective: June 14, 2001

Filed under authority of Entry issued by the Public Utilities Commission

(N)

(M)
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District Manager, Chicago, Illinois
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21, AT&T $500 Vendor Credit Promotion

From June 19, 2001 through December 31, 2001, AT&T will cifer a
promotion to new and existing AT&T Local Exchange Services-D§-1
Digital Facilities and AT&T Local Exchange Services ISDN PRI

end-user Customers when ordered in conjunction with AT&T OneNet.

Customers participating in this promotion will receive a $500
bill ecredit applied to the Customer's ATET Long Distance bill no
later than the fourth full billing month after iImstallation of
the local lines andfor trunks ordered under this promotion.

In order to qualify for this promotion Customers must commit to
bill a minimum of $500 in combined local usage, intralATA usage
and Monthly Recurring Charge per-location during a 12-month
period after enrollment in this promotion. Service must be
installed no later than March 31, 2002. Benefits under this
promotion can only be obtained once per-location in a l2-month
perioed.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited chsarges.

Customers migrating from any other AT&T service or moving from
one location to another are not eligible for this promotion.

Issued: June 19, 2001

Efﬁective: June 19, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, 1in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illincis

(N)

(M)
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22.

ATET 52500 Equipment Credit Promotion

Beginning June 19, 2001, and ending December 31, 2001, AT&T will
offer vo new AT&T Local Exchange Service DS-1 Digital Facilities
and ISDN PRI customers a 52,300 bill credit for new Tl.5
dedicated access ordered and installed for ATET Local Exchange
Service DS-1 Digital Facilities and ISDN PRI in conjunction with
AT&T OneNet. Service must be installed no later than March 31,
2002.

Customers are required to sign a new three-year DS-1 Digital
Facilities or ISDN PRI contract which incorporates the
facilities installed under this promotion. Customers must alsoc
commit to bill $500 in combined Local usage, IntralATA usage and
Monthly Recurring Charges over a 12 month period.

Benefits under this promotion are limited te a maximum of 20
locations and five credits per-location, All credits will be
applied to the Customer's bill no later than four full billing
months after the installation of the new Tl1.5(s) ordered under
this promotion.

Customers are responsible for payment of any assoclated
governmental fees, surcharges or taxes applicable to the
credited charges.

This promotion 1s only valid where facilitles permit.

Tssued: June 19, 2001

Effective: June 19, 200l

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio,

in Case No, 90-9000-TP-TRF.

(N)

()



District Manager, Chicago, Illinois
AT&T COMMUNICATIONS SECTION 15C
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SPECIAL ARRANGEMENTS
C. PROMOTIONS (Cont’d)

23. AT&T One Month Monthly Recurring Charge (MRC) Waiver
Promotion

From June 19, 2001 through December 31, 2001, AT&T will offer to
waive the Monthly Recurring Charge for one month per-location for
the following eligible services: New and existing ATET Loesl
Exchange Services-DS-1 Digital Facilities, AT&T Local Exchange
Services-ISPN PRI and AT&T OneNet end-user Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined gross Local usage, intralATA
usage and Monthly Recurring Charges during a 12-month peried
after enrollment in this promotion. Services must be installed
no later than March 31, 2002. This promotion is only valid where
facilities permit.

The MRC credit will be applied no later than the fourth full bill
month after promotion enrollment. The waiver can only be applied
for one one-month period per-location. A location cannot receive
the promotional benefits more than once im a 12-month period.

The promotional benefits apply to the initial service order per-
location.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the
credited charges.

Customers migrating from any other AT&T service or movimg from
one location to another are mot eligible for this promotion.

Tssued: June 19, 2001 Effective: June 19, 2001

Filed under authority of Entry issued by the Public Utilities Commission
of Obhic, in Case Wo. 90-2000-TP-TRF,

District Manager, Chicago, Illinois

(N}

(¥)
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24. AT&T Local Exchange Services $1,000 Credit Promotilon

Beginning January 1, 2002 and ending December 31, 2004, AT&T will ()
offer under this promotion a $1,000 bill credit to new and

existing ATS&T Local Service (ALS} DS-1 Digital Facilities and ISDN

PRI end-user customers.

In order to qualify for this promotion:

a. A new Tl.5 dedicated access must be ordered and installed for
ALS DS-1 Digital Facilities and ISDN PRI in conjunction with
AT&T Business Network. (C)

b, Customers must commit to bill a minimum of $500 in combined
direct dial outbound local and intralATA usage and Monthly
Recurring Charges per location during a 12-month period after
enrollment in this promotion.

Benefits under this promotion can only be obtained once per
location in a 12-month pericd.

Customer moves and migrations are excluded from this promotiom.

All credits will be applied to the Customers ATET Business Network

or OneNet Option bill no later than the fourth full billing month {C)
after the installation of the new T1.5(s) ordered under this

preomation.

Customers are responsible for payment of any associated

governmental fees, surcharges or taxes applicable to the credited
charges.

This promotion is only valid where facilities permit. Service
must be installed no later than April 20, 2005. (C)

Issued: December 18, 2003 Effective: December 18, 2003

Filed under authoricy of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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25,

AT&T RESIDENTIAL 525 BILL CREDIT - FOR ONE MONTH PROMOTION
(TENSG)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohioc Local Exchange Services, Tariff
P.U.C.0. No. 3.

ATET will offer the following promotion to eligible residential
local exchange customers who enroll through December 31, 2006, (C

To be eligible for this promotion, customers must:

(a) respond to an ATET initiated marketing contact or AT&T
marketing material related to this promotion, or contact ATET
during a marketing campaign and request this promotiom;

(b) newly subscribe to AT&T Local Service, or upgrade their current
subscription under AT&T Local Service, provided umder Section
15D of the ATET Communications of Ohio, Local Exchange Service
Tariff;

(c) subscribe to AT&T as their primary interexchange carrier;

Eligible customers will receive a $25 bill credit for one billing
period. The bill credit will be applied to charges on the first
complete billing cycle after enrollment, If the customer’s total
bill is less than the $25 bill credit, the remaining credit amount
will appear as a credit balance on the customer's future bills,

If at any time during this promotion, the customer selects a
carrier other than AT&4T for their interexchange carrier and/or
their Local Exchange Carrier, the customer will: (1) forfeit any
monthly bill credit not yet received and (2) terminate their
participation in this promeotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other ATET Communications
of Ohio Promotions providing credits or free usage to customers
gubscribing to AT&T Local Service.

Issued:

February 1, 2006 Effactive: TFebruary 1, 2006

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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26.

AT&T RESIDENTIAL 60 FREE MINUTES PROMOTION (RW1EA)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohic Local Exchange Services, Tariff
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential
local exchange customers who enroll through December 31, 2004.

To be eligible for this promotion, customers must:

{a) respond to an AT&T initiated merketing contact or ATET
marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promotion;

(b} newly subscribe to AT&T Local Service, or upgrade their current
subscription under AT&T Local Service, provided under Section
15D of the AT&T Communications of Ohio, Local Exchange Service
Tariff;

(c) subscribe to AT&T as their primary interexchange carrier.

Eligible customers will receive six consecutive monthly bill
credits, each equal to the lesser of: 1) the first 60 minutes of
domestic Dial Station calling per month or 2) the total minutes of
domestic Dial Station calling per month. The bill credit will be
awarded on complete billing cycles after enrollment, but will
begin no later than the second complete bill cycle after the
customer enrolls. Customers will receive the above bill credits
on the monthly bill statemeat during the monthly bill period the
credit was earned.

For this promotion, eligible domestic Dial Station usage is
defined as a customer’s billed usage for a monthly billing peried
for domestic Dial Station Calls. Eligible domestic Dial Station
ugage includes intrastate calling unless an identical Free Minutes
Promotion is effective under an applicable AT&T intrastate tariff.

Issued:

December 18, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

Distriet Manager, Chicago, Illinois

(T)
()
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26. ATE&T RESIDENTIAL 60 FREE MINUTES PROMOTION (RWIKA) (Cont’d) (N)

AT&T will calculate a customer's qualifying usage for the free
minutes bill credit by using the first 60 minutes of domestic Dial
Station qualifying usage during the customer’s monthly bill cycle.
Customer’s free minutes credit will be calculated after all other
discounts and credits are applied. 1In the event a customer has
less than 60 qualifying free minutes of usage in a given monthly
bill cycle period, a credit for only the qualifying minutes used
will be issued to the customer and counted as the 60 free minutes
credit, In the event a customer has no gualifying free minutes

usage in & given monthly bill cycle period, a credit of $0 will be
igsued to the customer.

If at any time during this promotion, the customer selects a
carrier other than AT&T as their primary interexchange carriler
and/or Local Exchange Carrier, the customer will: (1) forfeit any
monthly bill credits not yet received, and (2) terminate their
participation In this promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other AT&T Communications
of Ohio promotions providing credits based upon usage charges.

(W)

Issued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

Distriet Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15C
OF QHIO, INC. 8th Revised Sheet No., 30
Cancels
7th Revised Sheet No. 30
P.U.C.0. No, 3
LOCAL EXCHANGE SERVICE

SPECTAL ARRANGEMENTS
(. FROMOTIONS (Cont?d)
27. ATS&T RESIDENTIAL FREE MONTH LOCAL PROMOTION

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio Local Exchange Services, Tariff
P.U.C.0. No. 3.

Eligible residential customers may subscribe to AT&T Residential
Basic Local Calling Enhanced Services through December 31, 2004,
and receive the following promotion.

To be eligible for this promotiomn, customers must:

(a) respend to an AT&T initiated marketing contact or AT&T
marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promotion;

(b) newly subgcribe to ATKT Local Service, or upgrade their current
subscription under AT&T Local Service, provided under Section
15D of the AT&T Communications of Ohio, Local Exchange Service
Tariff, to any feature package.

Eligible residential customers will receive, depending upon the
qualifications of the customer, & waiver of the applicable monthly
recurring charges for up to 3 months when they order an AT&T
Residential Local Serviece Offer or features. The applicable {C)
nonrecurring charges apply.

If at any time during this promotion, the Customer selects a
carrier other than AT&T as their Local Exchange Carrier, the
Customer will: (l) forfeit any monthly bill credits not yet
received, and (2) terminate their participation in this promotion.

Exclusions:

This promotion is available where billing capabilities exist.
This promotion may not be combined with any other AT&T
Communications of Ohio Promotions providing credits of Monthly
Recurring Charges.

Issued: March 1, 2004 Effective: Marech 1, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Na. 90-9000-TP-TRF.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15C
OF 0OHIO, INC. Original Sheet No. 31

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
C. PROMOTIONS (Comnt’d)

28. AT&T RESIDENTIAL CHARTER PROMOTION ($5 Feature Credit for 12 (N}
Months)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Qhio Local Exchange Services, Tariff
P.U.C.O. No. 3/

Between May 13, 2002 and August 30, 2002, AT&T will offer the
following promotion to eligible residential Customers.

To be eligible for this promotion, Customers must:

(a) respond to an AT&T initlated marketing contact or ATE&T
marketing material related to this promotion, or contact ATKT
and request this promotion;

(b} newly subscribe to AT&T Residential Local Service provided
under Section 15D of the ATET Communications of Ohio, Local
Exchange Service Tariff, and select an Qffer that Includes
either 2 or 3 Features; and

(c} subscribe to AT&T as theilr primary interexchange carrier.

Eligible Customers will receive a 55.00 Feature Credit on their
bill for 12 billing periods. The bill credit will be applied omn

the first 12 billing cycles after enrollment 1s processed by the
billing system.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credits not yet received, and 2) terminate their
participation in this promotion.

This offer is available where hilling capabilities exist. (¥)

Issued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

District Manager, Chicago, Illinois
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29,

ATET RESIDENTIAL LOCAL SERVICE PRICE GUARANTEE PROMOTION

Beginning on July 18, 2002, AT&T will offer a promotion for all
new ATET local residential customers who select ATET as their
primary local exchange carrier. Specifically, AT&T will guarantee
the monthly rate through December 31, 2003, for all eligible
customers who enroll in the Call Plan Unlimited with 3 Feature
Package Enhanced Plan at $29.00, as described in Section 15D of
thisg tariff.

New customers must enroll in this promotion by March 31, 2003, by
(a) completing and returning an enrollment form provided by ATET,
(b) by calling a telephone number designated by AT&T for this
premotion, or (¢) by enrolling during a marketing contact with
ATE&T.

This offer is available where billing capabilities exist and ig
subject to curremt regulations, including but not limited to
current regulations applicable to rates charged by Ameritech Ohio
for access to unbundled network elements and interconnection.

Issued:

November 27, 2002 Lffective: November 27, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois

{C)
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31, ALL IN ONE MONTHLY WAIVER
Beginning August 1, 2002 and ending December 31, 2002, ATET will
waive the Monthly Recurring Charge (MRC) for one month to new AT&T
Local Exchange All In One customers. The MRC for the following
features will also be waived for one month:
Call Waiting/Cancel Call Waiting
Caller ID with Name
Call Forward Variable
Inside Maintenance Plan
In order to qualify for this promotion, the customer must order
all four features.
This promotion may not be combined with any other ALES All In One
promotional offer that waives Monthly Becurring Charges.
Issued: August 1, 2002 Effective: August 1, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

Distriet Manager, Chicago, Illinois

{N)

(N}
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32. ATET RESIDENTIAL $10 BILL CREDIT FOR 12 MONTHS PROMOTION (TENKA)

This promotion 1s subject to all applicable terms and conditionms
of ATET Communications of Ohle, Inc.'’s Local Services Tariff,
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential (T)
Customers who enroll through December 31, 2004. (C)

To be eligible for this promotion, Customers must:

1) respond to an ATAT initiated merketing contact or ATET
marketing material related to this promotiom, or contact AT&T
during a marketing campaign and request this promotion;

2) newly subscribe to AT&T Residential Local Service, or upgrade
their current subscription under AT&T Residential Local
S8ervice, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to AT&T as thelr primary interexchange carrier.

This offer may also be used in connection with marketing and
retention of AT&T’s Local Service customers. Specifically,
residential customers who express dissatisfaction with AT&T Local
Service may receive this promotion.

Eligible Customers will receive a $10.00 bill credit for twelve
billing periods. The bill credit will be applied to charges
starting with the first billing cycle after enrollment is
processed by the billing system, If the Customer’s total bill is
less than the $10 bill credit, the remaining credit amount will
appear as a credit balance on the Customer’s future bills.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier andfor
their Local Exchange Carrier, the Customer will: 1) forfelt any
monthly bill credit not yet received, and 2) terminate their
participation in this promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other promotioms providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15P of the above referenced
tariff.

Issued: December 18, 2003 Effective: December 15, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicapgo, Illinois
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33.

AT&T RESIDENTIAL $5 BILL CREDIT FOR 12 MONTHS PROMOTION (TENKE)
This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio, Inc.’s Local Services Tariff,
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential
Customers who enroll through December 31, 2006.

To be eligible for this promotion, Customers must:

1) respond to an ATET Initiated marketing contact or ATET

marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promotion;

2) newly subseribe to AT&T Residential Local Service, or upgrade

their current subseription under AT&T Residential Loecal
Service, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to AT&T as thelr primary interexchange carrier.

This offer may also be used in connection with marketing and
retention of AT&T's Local Service customers, Specifically,
residential customers who express dissatisfaction with AT&T Local
Service may treceive this promotion,

Eligible Customers will receive a $5.00 bill credit for twelve
billing periods. The bill ¢redit will be applied to charges
starting with the first billing eycle after enrollment is
processed by the billing system. If the Customer's teotal bill is
less than the $5.00 bill credit, the remaining credit amount will
appear ag a credit balance on the Customer’s future bills.

If at any time during this promotion, the Customer seleets a
carrier other than AT&T for their Interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2) terminate their
participation in this promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Sectlon 15D of the above referemced
tariff,

Issued:

February 1, 2006 Effective: February I, 2006

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Wo. 90-9000-TP-TRF.

District Manager, Chicego, Illinois

(C)



ATET COMMUNTCATIONS SECTION i5C
OF OHIO, INC. 5th Revised Sheet No. 37
Cancels
4th Revised Sheet No. 37
P.U.C.0. No. 2
LOCAL, EXCBANGE SERVICE

SPECIAL ARRANGEMENTS
C. PROMOTIONS (Cont'd)

34. AT&T RESIDENTIAL $10 BILL CREDIT FOR 6 MONTHS PROMOTION (TENKC)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio, Inc.’s Local Services Tariff,
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential
Customers who enroll through December 31, 2006. ()

To be eligible for this promotion, Customers must:

1) respond to an AT&T initlated marketing contact or ATET
marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promotionj

2) newly subscribe to AT&T Residential Local Service, or upgrade
their current subseription under AT&T Residential Local
Service, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to ATET az their primary interexchange carrier.

This offer may also be used in connection with marketing and
retention of AT&T’s Local Service customers. Specifiecally,
residential customers who express dissatisfaction with AT&T Local
Service may receive this promotion.

Eligible Customers will receive a $10.00 bill credit for siz
billing periods, The bill credit will be applied to charges
starting with the first billing cycle after enrollment is
processed by the billing system. If the Customer’s total bill is
less than the $10 bill credit, the remaining credit amount will
appear as a credit balance on the Customer’s future bills.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2) terminate thelr
participation in this promotion.

This offer 1s avallable where billing capabilities exist. This
promotion may not be combined with any other prometions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15D of the above referenced
tariff.

Issued: February 1, 2006 Effective: February L, 2006

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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35, AT&T RESIDENTIAL $5 BILL CREDIT FOR 6 MONTHS PROMOTION (TENKD)

This promotion is subject to all applicable terms and conditions
of ATET Communications of Ohio, Inc.’s Local Services Tariff,
P.U.C.0. Bo. 3.

AT&GT will offer the following promotlion to eligible residential
Customers through December 31, 2006. (C)

To be eligible for this promotion, Customers must:

1) respond to an ATET initisted marketing contact or AT&T
marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promeotion;

2) newly subscribe to AT&T Residentlal Local Service, or upgrade
their current subscription under AT&T Residential Local
Service, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to AT&T as their primary Interexzchange carrier.

This offer may also be used in connection with marketing and
retention of AT&T?s Local Service customers. Specifically,
residential customers who express dissatisfaction with AT4T Local
Service may receive this promotion.

Eligible Customers will receive a $5.00 bill ecredit for six
billing periods., The bill eredit will be applied teo charges
starting with the first billing cycle after enrollment is
processed by the billing system. If the Customer’s total bill is
less than the $5.00 bill credit, the remaining credit amount will
appear as a credit balance on the Customer's future bills.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2} terminate their
participation in this promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15D of the sbove referenced
tariff.

Issued: February 1, 2006 Effective: February I, 2006

Filed under authority of Entry issued by the Public Utillities Commission
of Ohio, in Case No, 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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36. AT&T RESIDENTIAL 35 BILL CREDIT WITH FEATURES FOR 12 MONTHS
PROMOTION (TENKE)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio, Inc.’s Leocel Services Tariff,
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential (T)
Customers who enroll through December 31, 2004, (C)

To be eligible for this promotion, Customers must:

1) respond to an ATST initiated marketing contact or AT&T
marketing material related to this promotion, or contact ATET
during a marketing campaign and request this promotions

2) newly subscribe to AT&T Residentlal Local Service provided
under Section 15D of the above referenced Tariff;

3) choose two or more regulated or unregulated local calling
features; and

4) subscribe to AT&T as their primary interexchange carrier.

Eligible Customers will receive a 55.00 bill credit for twelve
billing periods. The bill credit will be applied to charges
starting with the first billing cyecle after enrcllment 1s
processed by the billing system. If the Customer'’s total bill is
less then the $5.00 bill credit, the remaining credit amount will
appear as a credit balance on the Customer's future bills.

If at any time during this promotion, the Customer selects a
carrier other than ATET for their interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2) terminate their
participation in this promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other promections providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15D of the above referenced
tariff.,

Issued: December 18, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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37. AT&T RESIDENTIAL $5 BILL CREDIT WITH FEATURES FOR & MONTHS
PROMOTION {TENED)

This promotion is subject to all applicable terms and conditions
of ATET Communications of Ohlo, Inc.’s Local Services Tariff,
P.U.C.0. No, 3.

AT&T will offer the following promotion to eligible residential (T>
Customers who enroll through December 31, 2004, {#)]

To be eligible for this promoticn, Customers must:

1) respond to an ATET initisted marketing contact or ATET
marketing material related to this promotion, or contact ATET
during a marketing campaign and request this promotion;j

2) newly subscribe to ATET Residential Local Service provided
under Section 15D of the above referenced Tariff;

3) choose two or more regulated or unregulated ATET Custom Calling
Features; and

4) subscribe to ATYT as their primary interexchange carrier.

‘Eligible Customers will receive a $5.00 bill eredit for six
billing periods. The bill credit will be applied to charges
gcarting with the first billing cycle after enrollment is
processed by the billing system. If the Customer’s total bill is
less than the $5.00 bill credit, the remaining credit amount will
appear as a credit balance on the Customer’s future bills.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier andfor
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2} terminate their
participation in this promotion.

This offer 1s available where billing capabilities exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to ATET Residential

Local Service, as described in Section 15D of the above referenced
tariff.

Issued: December 18, 2003 Effective: December 13, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 90-9000-TP-TRF.

Distriect Manager, Chicago, Illinois
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33.

AT&T PREPATID CABD SERVICE PROMOTION

AT&T Prepaid Card Promotion will be offered to Customers from time
to time in conmection with the introduction and warketing of
ATET’s Local Service. Specifically Residential Customers who (1)
respond to a marketing contact from AT&T or call a telephone
number designated by ATKT for this promotion and (2) subscribe to
AT&T Local Service will receive up to 1000 units of AT&T Prepaid
Card Service which may be used for the completion of domestie
andf/or international calls. The expiration dates of the cards, if
any, will be printed on the each card. This promotion is limited
to one offer per Customer.

Issued:

November 27, 2002 Effective: November 27, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Chio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois

(M)

(N)
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39, AT&T LOYALTY REWARD (TENGA}

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohlio, Inc.'s Local Services Tariff,
P.U.C.0. No. 3,

Residential customers who meet the following criteria may enroll
in this offer no later than Dacember 31, 2003. To be eligible for
this promotion, customers must:

1) respond to an AT&T initiated marketing contact or ATET
marketing materlal related to this promotion, or contact AT&T
during a marketing campaign and request this promotiomj

2) newly subscribe to ATAT Residential Local Service, or upgrade
thelr current subscription under AT&T Residential Local
Service, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to AT&T as their primary interexchange carrier,
primary intralATA carrier and primary local carrier,

Eligible customers will receive a bill credit up to $30.00 every 3
months during a twelve-billing period. The bill credit will be
applied on an account level.

The bill credit will be applied to charges starting with the first
billing cycle after enrollment is processed by the billing system.
If the Customer's total bill is less than the $30.00 bill credit,
the remaining credit amount will be forfeited.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier, intralATA
carrier and/or their Local Exchange Carrier, the Customer will: 1)
forfeit any monthly bill ¢redit not yet received, and 2) terminate
their participation in this promotion.

This offer is available where billing capabiliries exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15D of the above referenced
tariff,

Tssued: December 20, 2002 Effective: December 20, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

Districet Manager, Chicago, Illinois
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40. AT&T LOYALTY REWARD (TENGB)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio, Inc.’s Local Services Tariff,
P.U.C.0. No. 3.

Residential customers who meet the following criteria may enroll
in this offer no later than December 31, 2003. To be eligible for
this promotion, customers must:

1) respond to an AT&T initisted marketing contact or ATET
marketing material related to this promotion, or contact ATET
during a marketing campaign and request this promotion;

2) newly subscribe to AT&T Residential Local Service, or upgrade
their current subscription under AT&T Residential Local
Service, provided under Section 15D of the above referenced
Tariff; and

3) subscribe to ATKT as thelr primary interexchange carrier,
primary intralATA cerrier and primaery local carrier.

Eligible customers will receive a bill credit up to $50.00 every 3
months during a twelve-billing periocd. The bill credit will be
applied on an account level.

The bill credit will be applied to charges starting with the first
billing cycle after enrcllment is processed by the billing system.
If the Customer's total bill is less than the $50.00 bill credit,
the remaining credit amount will be forfeited.

If at any time during this promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier, intralATA
carrier and/or their Local Exchange Carrier, the Customer will: 1)
forfeit any monthly bill credit not yet received, and 2) terminate
their participation in this promotion.

This offer is available where billing capabilitles exist., This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service, as described in Section 15D of the above referenced
tariff.

Issued: December 20, 2002 Effective: December 20, 2002

Filed under authority of Entry ilssued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRE.

District Manager, Chicago, lLllinois
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41.

CALL PLAN DELUXE

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio, Inc.’s Local Services Tariff,
P.U.C.0. No. 3.

Residential customers who subscribe to AT&T local service are
eligible to enroll in this plan. Customers can enroll through
March 31, 2003. The Call Plan Deluxze offer provides residential
customers a combination of services that include a local access
line, unlimited local calis within the customer's local calling
area and a customer's choice of the following features, where
avallable.

Caller ID Caller ID with Name
Call Waiting Call Waiting ID
Three Way Calling Call Return

Call Fotrwarding-Variable Repeat Dialing
Speed Dial 8 Speed Dial 30
Custom Ring 1 Custom Ring 2

Call Screening
Monthly Recurring Charge: $33.00

Rates and service charges for calling card and operator assisted
handled calls are not included.

This promotion is available where billing and technical resources
are avallable.

Issued:

February 20, 2003 Effective: February 20, 2003

Filed under authority of Entry issued by the Public Utilitles Commission

of Ohio,

in Case No. 90-9G00-TP-TRF.

District Manager, Chicago, Illinois

()

(W)
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42,

AT&T RESIDENTIAL $25 BILL CREDIT - FOR TWO MONTH PROMOTION
{TBNJC)

This promotion is subject to all applicable terms and conditions
of AT&T Communications of Ohio Local Exchange Services, Tariff
P.U.C.0. No. 3.

AT&T will offer the following promotion to eligible residential
local exchange customers who enroll through December 31, 2004,

To be eligible for this promotion, customers must:
(a) respond to an AT&T inltiated marketing contact or AT&T

marketing material related to this promotion, or contact AT&T
during a marketing campaign and request this promotion;

{b) newly subscribe to AT&T Local Service, or upgrade their current

subsceription under AT&T Local Service, provided under Section
15D of the AT&T Communications of Ohio, Local Exchange Service
Tariff;

(c) subscribe to AT&T as their primary interexchange carrier;

Eligible customers will receive a $25 bill credit for two billing
periods. The bill credit will be applied to charges on the first
and second complete billing cycles after enrollment. If the
customer’s total bill is less than the $25 bill credit, the
remaining credit amount will appear as a credit balance on the
customer's future bills.

I1f at any time during this promction, the customer selects a
carrier other than ATET for their interexchange carrier and/or
their Local Exchange Carrier, the customer will: (1) forfeit any
monthly bill credit not yet received and (2) terminate their
participation in this promeotion.

This offer is available where billing capabilities exist. This

prometion may not be combined with any other ATET Communications
of Ohlo Promotions providing credits or free usage to customers

subscribing to AT&T Local Service.

Issued:

December 18, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No., 90-92000-TP-TRF.

District Manager, Chicago, Illincis

(T)
(C)




ATET COMMUNICATIONS SECTION L5C
OF OHIO, INC. Original Sheet Ho. 46

P.U.C.0, No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARRANGEMENTS
C. PROMOTLIONS (Cont'd)
43, AIO Local Line Free Month Promotion
From March 3, 2003 through March 24, 2003, AT&T will offer to
waive the Local Line Charge for one month for new customers who

order All In One service by March 23, 2003.

This promotion is only valid where facilities permit. Services
must be installed no later than April 23, 2003.

Issued: February 28, 2003 Effective: March 1, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicage, Illinois
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44, ATOQ NEW LINE PROMOTION

Between July 1, 2004 and July 31, 2005, ATET will offer the following
promotion to new and existing customers who add a minimum of ome (l)
new local line to AT&T All Tn One Service.

Customers will receive a 25% monthly discount off the local Monthly
Recurring Charge (MRC) assoclated with the new local line(s) for
three consecutive billing months as long as the line(s) remain active
on their AT&T All In One account. In addition, the All In One local
Installation charge and the Service Order charge will be waived for
the new lines ordered under this promotion for both new and exlsting
customers. In the event the customer migrates from one AIO local Rate
Plan to another, the discount will cease.

Customers subscribing to the AT&T All In One Adventage Plan, ATET All
In One Advantage Term Plan, or the AT&T All In One Preferred Option
Plan are excluded. This promotion may not be combined with any other
AT&T AIO Local Service promotion.

New lines must be added to the customer’s AIO Local account no later
than August 23, 2005.

Issued: June 30, 2004 Effective: July 1, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. .

District Manager, Chicago, Illinois

(M)

(W)
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44,

Material previously shown on this Sheet is now found in Section 15D.

Tssued: August 21, 2003 Effective: August 21, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 03-1821-TP-ZTA.

District Manager, Chicago, Illinocis
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45. AT&T NEW LINE ACTIVATION CHARGE PROMOTION

This promotion 1s subject to all the applicable terms and conditioms
of AT&T Communications of Ohio Local Exchange Services, Tarifi
P.U.C.0. No. 3.

AT&T will cffer the following promotion to eligible residential
Customers who enroll through August 27, 2004, (C)

To be ellgible for this promotion, Customers must:

1) respond te an AT&T initiated marketing contact during a
marketing campaign or AT&T marketing material related to this
promotion;

2) newly subscribe to AT&T Residential Local Service provided under
Sectlon 15D et their new residence when placing an order for new
service.

For eligible Customers participating in this promotiom, ATE&T will
waive the Service Activation and the Line Connection Charges normally
incurred for new installations for non-AT&T local Customers that are
moving and choose AT&T for Local Service at their new residence with
a new number.

The waiver of the Service Activation and the Line Connection charges
will be applied on an account level, and will include installation
fees for the primary line and any additional lines ordered in
conjunction with the primary line or another additional line.

This offer is available where facilities and billing capabilities
exist. This promotion may not be combined with any other promotions
providing credits or free usage to Customers subscribing to AT&T
Residential Local Service, as described in Section 15D.

Issued: August 27, 2004 Effective: August 27, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

Distriet Manager, Chicago, Illinois
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46. AT&T BANK ONE BILL CREDIT PROMOTION (TENSG and TENKD)

This promotion is subject to all the applicable terms and conditions
of ATET Communications of Ohio Local Exchange Services, Tariff
P.U.C.O, No. 3.

Beginning April 16, and ending December 31, 2003, AT&T will offer the
following promotion to eligible residential Customers.

Te be eligible for this promotion, customers of Bank Une must:

1) respond to an AT&T initiated marketing contact or ATET marketing
material related to this promotion or contact AT&T during the
marketing campaign and request this promotion;

2) newly subscribe or upgrade their current subscription to an ATET
Residential Local Service offer that includes two or more
calling features provided under Section 13D of the above
referenced tariff.

3) subscribe to ATAT as their primary interexchange carrier and
local exchange carrier.

Eligible Customers will receive a 525.00 bill c¢redit for one billing
period. The bill credit will be applied to charges on the first
billing cycle after enrollment is processed by the billing system.
If the Customer's total bill is less than the §25 bill credit, the
remaining credit amount will appear as a credit balance on the
Customer’s future bills,

In addition, eligible customers will receive a $5.00 bill credit for
six billing periods. The bhill credit will be applied to charges
starting with the first billing cycle after enrollment is processed
by the billing system. If the Customer’s total bill is less than the
§5.00 bill credit, the remaining eredit amount will appear as a
eredit balance on the Customer’s future bills.

If at any time during this prometion, the Customer selects a carrier
other than AT&T for their interexchange carrier and/or their Local
Exchange Carrier, the Customer will: 1) forfeit any monthly bill

credit not yet received, and 2) terminate theilr participation in this
promotion,

This offer is available whexe billing capabilitries exist, This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
Local Service.

Issued: May 5, 2003 Effective: May 5, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois

(T)
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47. AT&T GEICO BILL CREDIT PROMOTION (TENKD)

This promotion 1s subject to all the applicable terms and conditions
of AT&T Communications of Ohioc Local Exchange Services, Tariff
P.U.C.0. No. 3.

Beginning April 16, and ending December 31, 2003, ATET will offer the
following promotion to eligible residential Customers.

To he eligible for this promotlon, customers of GEICO must:

1) respond to an ATET initiated marketing contact or ATET marketing
material related to this promotion or contact AT&T during the
marketing campaign and request this promotion;

3) newly subscribe or upgrade their current subscription to an AT&T
Residential Local Service offer that includes two or more
calling features provided under Section 15D of the above
referenced tariff.

3) subscribe to AT&T as their primary interexchange carrier and
local exchange carrier.

Eligible customers will receive a §5,00 bill credit for six billing
periods. The bill credit will be applied to charges starting with
the first billing ecyecle after enrollment is processed by the
billing system. If the Customer’s total bill is less than the
$5.00 bill credit, the remaining credit amount will appear as a
credit balance on the Customer’s future bills.

If at any time during thie promotion, the Customer selects a
carrier other than AT&T for their interexchange carrier and/or
their Local Exchange Carrier, the Customer will: 1) forfeit any
monthly bill credit not yet received, and 2) terminate their
participation in this promotlon.

This offer is avallable where billing capabilities exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to AT&T Residential
local Service.

Issued: May 5, 2003 Effective: May 5, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF,

District Manager, Chicago, Illinois

{TY
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48. ATET DIGITAL LINK ON AT&T BUSINESS NETWORK SERVICE (ABN) ONE MONTH (N)
WALVER PROMOTION

Beginning June 1, 2003 and ending December 31, 2003, AT&T will
waive usage or Flat Rate Monthly Recurring Charges for one month
for new AT&T Digital Link Customers or current Customers who
purchase new AT&T Digital Link locatioms.

In order to qualify for this promotion, Customers must commit to
at least a 2-year ABN term agreement. This promotion allews for
1 ecredit per location. An amount equal to 1l month’s usage or
Flat Rate Monthly Recurring Charge will be credited on the 13th
month’s bill.

AT&T Digital Link Service Orders must be placed by February 28,
2004. Customers must request an installation date of no later (W)
than March 31, 2004.

Issued: May 3G, 2003 Effective: June 1, 2003

Filed under authority of Entry igsued by the Public Utilities Commiasicn
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois
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49. ONE-MONTH MONTHLY RECURRING CHARGE (MRC) WAIVER PROMOTION

From June 30, 2003 through December 31, 2004, AT&T will offer to (C)
waive the usage and facilities Monthly Recurring Charges for one
month for new or existing customer locations implementing new

AT&T lines and trunks.

In order to qualify for this promotion, Customers must commit to
at least a 2-year AT&T Business Network Service (ABN) term
agreement. This promotion allows for 1l usage and facilitles
monthly recurring charge waiver per lecation. An amount equal
to 1 month’s usage and facllities monthly recurring charge will
be credited on the 13th month’s bill.

In addition, a 6-month waiver will be applicable to the Caller
ID and Volce Mail monthly recurring charges when these new or
existing customers order new Caller ID and Voice Mail features.
The Caller ID and Voice Mail monthly recurring walvers will
oceur the first six consecutive months that the charges appear
on the bill,

Service orders must be placed by February 28, 2005. Customers (C)
must request an installation date of no later than April 30, {9
2005,

Issued: December 18, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

Distriet Manager, Chicago, Illinois
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50. AT&T $50 Bill Credit - for One Month Promotion (TENRA)

This promotion is subject to all applicable terms and conditions of
AT&T Communications of Ohic Local Services Tariff, P.U.C.0. No. 3

ATET will offer the following promotion to eligible residential
Customers., QCustomers must enroll by December 31, 2004,

To be elligible for this promotion, Customers must:

l) respond to an ATET initiated marketing contact or ATET marketing
material related to this promotiom, or centact ATET to request
this promotion during the marketing campaign;

2) newly subscribe to AT&T Residential Local Service, or upgrade
their current subscription under AT&T Residential Local Service;
and

3) subscribe to ATET as their primary interexchange carrier.

Eligible Customers will receive a $50.00 bill credit for one billing
period. The bill credit will be applied to charges on the first
billing cycle after enrollment is processed by the billling system.
If the Customer’s total bill is less than the $50 bill credit, the
remaining credit amount will appear as & credit balance on the
Customer’s future bills,

If at any time during this promotion, the Customer selects a carrier
other than AT&T for their interexchange carrier and/or their Local
Exchange Carrler, the Customer will: 1) forfeit any monthly bill
credit not yet received, and 2) terminate their participation in this
promotion.

This offer is available where billing capabilities exist. This
promotion may not be combined with any other promotions providing
credits or free usage to Customers subscribing to ATE&T Residential
Local Service.

Issued: December 18, 2003

Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
cf Ohia, in Case Wo. 90-9000-TP-TRF.

District Manager, Chicago, Illinois

(C)
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51. ATET NRC Waiver Promotion

This promotion is subject to all applicable terms and conditions of
AT&T Communicatlons of Ohio Local Services Tariff, P,U.C.O0. No, 3.

AT&T will offer the following promotion to eligible residential
Customers. Customers nust enroll by December 31, 2004.

To be eligible for this promotion, Customers must:

1) respondrto an AT&T initiated marketing contact or AT&T marketing
material related to this promotion, or contact ATET to request this
promotion during the marketing campaigni

2) upgrade their current subscription under the AT&T Residential
Lacal Service Tariff or add a la carte features.

For eligible Customers participating in this promotion, ATE&T will
waive the Service Order Charge-Change Service and/or the Service Order
Charge-Record Work Order normally incurred for changing calling plans
and/or adding or changing features or services.

This offer is avallable where billing capabilities exist.

Issued: December 18, 2003 Tffective: December 18, 2003

Filed under authority of Entry issued by the Public Utilitries Commission
of Ohioc, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinoils

(C)
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52. AT&T §5 Bill Credit for 12 Months Promotion
AT&T One Rate USA and ATET One Rate Advantage (TENKB)

This promotien is subject to all applicable terms and conditions of ATET
Communications of Ohic Local Services Tariff, P.U.C.0. Ne. 3.

Between November 19, 2003 and January 31, 2004, AT&T will offer the {(C)
following promotion to eligible reaidential Customers.

To be eligible for this promotion, Customers must newly subscribe to ATET
One Rate USA or AT&T One Rate Advantage as provided in this tariff.

Eligible Customers will receive a $5.00 bill credit for twelve billing
periads. The bill credit will be applied to charges starting with the
first billing cycle after enrollment i1s processed by the billing system.
This bill credit will be applied at the account level.

If at any time during this promotion, the Customer selects a carrier other
than AT&T for their interexchange carrier and/or their Local Exchange
Carrier or chooses a plan other than AT&T One Rate USA or AT&T One Rate
Advantage, the Customer will: 1) forfeit any monthly bill credit not yet
received, and 2) terminate their participation in this promotion.

This offer is available where billing capabilities exist, This promotion
may be combined with any other promoticns providing credits or free usage
to Customers subscribing to AT&T Residential Local Service, as described
in the above referenced tariff, except that customers already receiving
any 85 X 12 bill credit offer will not be entitled to an additional §5 X
12 b1ll credit under this offer.

Issued: December I8, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illincis
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53,

ALS ONE MONTE MONTHLY RECURRING CHARGE (MRC) WAIVER PROMOTLON

Beginnivg January 1, 2004 and ending December 31, 2004, AT&T will
offer to waive the Monthly Recurring Charge (MRC) for one month
per-location for the fellowing eligible services: MNew and
existing ATET Local Services (ALS) DS-1 Digital Facilities and
ALS-ISDN PRI ATAT Business Network Services end-user Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined gross Local usage, intraLlATA
usage and Monthly Recurring Charge during a 12-month period after
enrollment in this promotion. Service must be installed no later
than April 30, 2005. This promotion i1s only valid where facilities
permit.

The MRC credit will be applied no later than the fourth full bill
month after promotion enrollment. The waiver can only be applied
for one one-month period per-location. A location cannot receive
the promotional bemefits more than once in a l2-month pericd. The
premotional benefits apply to the Inicial service order per-
location.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited
charges.

Customers migrating from any other AT&T service or moving from one
location to another are not eligible for this promotion.

Issued:

December 18, 2003 Effective: December 18, 2003

Filed under authority of Entry issued by the Public Urilities Commission
of Ohio, in Case No. 90-9000-~-TP-TRF.

District Manager, Chicago, Illinois
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54, ABN SBC INTERIM PROMOTION

Between April 1, 2004 and March 31, 2005, ATET will offer the
following promotion to new and existing AT&T Business Network
(ABN) Service customers who sign a new Term Plan AEN Service Order
Attachment (S0A) and local services agreement with AT&T.

Customers participating in this promotion will receive a credit of
up to 20% of their long distance monthly charges for outbound
direct dialed calls from locations within the state of Ohio.
IntralATA Toll, and Intrastate, Interstate and International long
distance charges qualify for purposes of calculating this credit.
The credit will be applied to their local monthly bill for che
same month and location and will not exceed actual local charges
at that locatioen.

Credit calculation will only apply to outbound direct dialed long
distance calls made from a customer location within the state of
Ohio originating in SBQ territory.

Customers are responsible for the payment of any governmental
fees, surcharges or taxes applicable to the credited local
charges,

Tssued: March 31, 2004 Effective: April 1, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTLION 15C

OF OHIQ, INC. 3rd Revised Sheet No. 59
Cancels
2nd Revised Sheet He. 59
P.U.C.0. No, 3
LOCAL EXCHANGE SERVICE

SPECIAI, ARRANGEMENTS
C. PROMOTIONS {(Cont’'d)

MATERTAL PREVIOQUSLY APPEARTNG ON THIS PAGE NOW APPEARS IN P.U.C.O. (N)
NO. 8, SECTION 4, (N)
Issued: May 31, 2006 Effective: June 30, 2006

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-742-TP-ATA.

District Manager, Chicage, Illinois



AT&T COMMUNICATIONS SECTION 15C
OF OHIO, INC. Original Sheet Ne. 60

F.U.C.0, No. 3
LOCAL EXCHANGE SERVICE

SPECIAL ARBANGEMENTS
C. PROMOTIONS (Cont’d)

56. Consumer Service Activation Fee Waiver

ATET will offer the following promotion to eligible residential Customers.
Customers must enroll by November 30, 2006.

From time to time and under limited situations, such as for military
residential customers, ATET will waive the Service Activation Fee on
primary and/or additional lines. Customers are required to call ATKT to
determine 1f they meet eligibllity requirements. In particular instances,
customers may be required to demonstrate their eligibility. For example,
milicary residential customers will need to provide their branch,
commanding officer, and battalion in order to receive this waiver.

Issued: January 11, 2006 Effective: January 11, 2006

Filed under authority of Entry issued by the Public Utilitles Commissicon
of Ohic, in Case No. 90-9000-TP-TRF.

District Manager, Chicago, Illinels

(W)

(N)



ATET COMMUNTICATIONS SECTIOR 15D
OF COHIO, INC. 1** Revised Sheet No, 1
Cancels
Original Sheet No. 1
P.U.C.0., No, 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS (N)
A.  GENERAL

Residential Local Service 1s the furnishing of voice grade
communication necessary for the transmission of two-way interactive
switched voice or data communication within the Local Service Areas.

Residential Local Service is furnished only in the Local Service
Areas where facilities capable of providing the service are
available, The Company’s services are furnished subject to the
availability of facilities within the Local Service Areas and are
subject to the terms and conditions of this tariff. Additional
nonrecurring and additional monthly recurring charges may also apply.

B. REGULATIONS

The general regulations are applicable in addition to the regulations
provided in this and any other tariff of the Company and any future
additlions to regulations, rates and charges specified in this and
other tariffs of the Company.

C. SERVICE CHARGES

These charges are nonrecurring and apply to varilous customer requests
for connecting, moving or changing service, The charges are in
addition to any other scheduled rates and charges that would normally
apply under this tariff,

l. Service Activation Charge

This charge is nonrecurring and applies to customer requests for
activation of new service, connecting or moving service. The
charge is 1n addition to any other scheduled rates and charpes
that would normally apply under this tariff. This charge applies
for work including, but not limited to:

* Making and changing connections in the central office.

¢ Adding addiltional lines to existing service,
Making and changing connections in distribution facilities
between the central office and the customer's premises,

including necessary cross connection and line and station
trensfers.

(M)

Issued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA,

District Manager, Chicago, 1llinois



ATET COMMUNICATIONS SECTION 15D
OF QHIiO, INC. 2nd Revised Sheet No. 2

Cancels
1** Revised Sheet No. 2
P.U.C.0., No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

C. SERVICE CHARGES (Cont'd)

2.

3.

(D)
(>

Service Order Charge-Move

In lieu of the service activation end line connection charges,
thig charge will apply when a customer retaine the existing
telephane number (area code, exchange and the last four digits)
when moving within the same central office. This nonrecurring
charge will apply per account. This charge is in addition to any
other gcheduled rates and charges that would normslly epply under
this tariff. A service area code split during or about the time
of the customer’s move, or other network or regulatory
requirements may impact the ability for the company to provide
this service. Residential customers who qualify for Lifeline
Service are exempt from this service charge at the time a move
order is placed.

Service Order Charge-Change Service

These charges are nonrecurring and apply to customer requests for
making changes to existing service. This includes changing
existing service and equipment, including adding new or additional
services and equipment other than access lines. The service order
charge applies per customer request for work performed by ATET to
be completed for the same account at the same premises on the same
date. Where more than one account is located at the same
premises, work on each individual account will be considered
separately and assessed a separate service order charge. These
charges are in addition to any other scheduled rares and charges
that would normally apply under this tariff.

¢ Changing from one calling plan to another

¢ Adding Call Block-full restriction, call block-limited
restriction and call block-long distance restriction

Service Order Charge-Record Work Order

This charge is nonrecurring and applies to customer requests that
involve a change to the customer?’s record, such as:

* Adding features or services
s Making changes to existing features or services

* Adding or making changes to the directory listing that
does not involve a number change or billling address

* Requesting call detail data

Issued: September 8, 2005 . Effective: October 8, 2005

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 05-1112-TP-ATA.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15D
OF OHIO, INC. 3rd Revised Sheet No. 3
Cancels
2nd Revised Sheet No. 3
P.B.C.0. No. 3
LoCAI, EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
C. SERVICE CHARGES (Cont'd)
6. Telephone Mumber Change Charge

This charge is nonrecurring and applies for each telephone number
change requested by the Customer.

7. Restoral of Service
This charge is a nonrecurring charge and applies when local

service has been restored due to the temporary suspension of local
service resulting from nonpayment.

8. (D)
(b)
9. Network Interface Device moves (T)

Subsequent to the original placement, this charge applies when the

customer requests that the location of the network interface

device be other than that designated by the Company. (D}
(D}

Schedule of Rates#

Service Charges, per line Maximum Rate

Service Activation Charpe § 77.70 D)
Service Order Charge-Change Service § 30.00

Service Order Charge-Record Work Order 5 60.00

Telephone Number Change Charge $ 55.80

Restoral of Service Charge § 77.70 )
Service Charpges, per account

Service Order Charge-Move $ 98.75

Service Charges, per visit

Network Interface Device moves 5 900.00 (T

# Refer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: September 8, 2005 Effective: October 8, 2005

Filed under authority of Entry issued by the Publie Utilities Commission
of Ohio, in Case No. 05-1112-TP-ATA.
District Manager, Chicago, 1llinois




AT&T COMMUNICATIONS SECTION 15D
OF OHIQ, INC. 1** revised Sheet No. 4
Cancels
Qriginal Sheet No. 4
P.U.C.0., No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS’

Customers subscribing to Residential Local Service may select from
various calling plans, as described below.

These offers are available to new residence customers whe order or
install the service and existing customers who upgrade their service
to include a package offer. Only one offer is allowable per line,

In addition to the monthly rates, certain other taxes and charges,
including number portability, universal connectivity charges, and all
state and federal charges apply. The End User Common Line Charge
(EUCL) and the Universal Counnectivity Charge (UCC) will be applicable
per line on a monthly basis to single line or multiline customers.
All terms and conditions are specified in ATET Communications Tariff
F.C.C. No. 29.

The plan rates are in addition to any applicable service connection
charges for establishing service. Additional features may be ordered
at the tariffed rates.

When the customer changes or disconnects any of the services in the
offer, the remaining services of the offer will be billed at the
respective tariffed rates specified in this tariff. Nonpayment or
partial payment of a bill may result in the removal of the custom
calling features or toll that are included in the offer.

The terms and conditions of these plans are described im this Sectiom
15D and the current rates are specified in Section 15E.PL. The
customer upon written or verbal notice to ATET may discorntinue
enrollment in this plan. These offers are available where technical
resources,y facilities and billing are available.

' Effective May 21, 2007, ATET local service will no longer be available to
new subscribers. Existing customers may continue their current ATET local
service plan without interruption; provided however, existing custcmers
may not add new lines and/or move thelr existing local service 1f a new
phone number is required.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Marager, Chicago, Illinois

(<)

(T)

(N}



ATET COMMUNICATIONS SECTION 15D
QF 0HIO, INC. 3rd Revised Sheet No, 5
Cancels
2nd Revised Sheet No. 5
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont®d)’ (©)
1, Call Plan Unlimited with 3 Feature Package Enhanced*

The Call Plan Unlimited with 3 Feature Package Enhanced provides
the customer with a combination of services that include a network
access line, unlimited calls within the customer’s local and
extended calling areas, Caller ID wicth Name and the choice of 2
additional custom calling features from the list below may be
ordered by the customer at the time of subscription for a monthly
rate. Additional custom calling features may be ordered at the
rates specified in Seetion 15E.PL.

- Call Waiting

- Three Way Calling
- Call Forwarding

- HRepeat Dialing

- Call Return

- Speed Dialing 30

* Beginning December 3, 2004, this plan will not be available to new
subseribers.

! Effective May 21, 2007, AT&T local service will no longer be available to (N)
new subscribers. Exlsting customers may continue their current AT&T local
gervice plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service 1f a new

phone number is required. (0

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15D
QF QHIQ, INC. 5th Revised Sheet No. 6
Cancels
4th Revised Sheet No. 6
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)’ (C)
2. Call Plan Unlimited with 3 Feature Package Plusg*®*

The Call Plan Unlimited with 3 Feature Package Plus provides the
customer with a combination of services that include a network access
line, unlimited calls within the customer's local and extended
calling areas, and the choice of 3 custom calling features from the
list below may be ordered by the customer at the time of subscription
for a monthly rate. Additional custom calling features may be
ordered at the rates specified in Sectiom 15E.PL.

Call Waiting Three Way Calling {T)

Repeat Dialing Call Forwarding |

Call Return . Speed Dialing 30 (T)
3. Call Plan Unlimited with 2 Feature Package Enhanced' (C)

The Call Plan Unlimited with 2 Feature Package Enhanced provides the
customer with a combination of services that include a network access
line, touch tone service, unlimited calls within the customer’s local
and extended calling areas. The offer also includes two features
from the following list:

Call Waiting Three Way Calling
Caller ID with Name Call Forwarding-Variable
Speed Dialing 8 Speed Dialing 30
Repeat Dialing Call Return
4, Call Plan Unlimited Plus* (©)
The Call PFlan Unlimited Plus provides the customer with a network
access line, unlimited calls within the customer’s local and extended
calling areas. Customer must purchase a custom calling feature,
choose ATAT as their long distance carrier or purchase an additional
line. Custom calling features may be ordered at the rates specified
in Section 15E.PL.
* Beginning May 20, 2004, this plan will not be available to new
subscribers for primary lines. This plan will continue to be avallable on
new additional lines.
*% Beginning December 3, 2004, this plan will not be available to new
subscribers.
(M)

' Effective May 21, 2007, AT&T local service will no longer be available to |
new subscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service if a new M
phone number 1s required.

Issued: May 18, 2007 Effective: May 21, 2007

Piled under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-360-TP-ZTA.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15D
OF OHIO, INC. 4th Revised Sheet No. 7
Cancels
3rd Revised Sheet No. 7
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
. AT&T RESTDENTIAL ILOCAL SERVICE OFFERS {(Cont'd)’
5. Call Plan Unlimited¥
The Call Plan Unlimited provides the customer with a network
access line, unlimited calls within the customer’s local and
extended calling areas.
Maximum Ratef $ 50.75
6. Call Plan Deluxe *¥
The Call Plan Deluxe provides residential customers a combination
of services that include a local access line, unlimited local
calls within the customer’'s local calling and extended calling

area. This plan also includes customer’s choice of the following
features, where available,

Caller ID Caller ID with Name

Call Waiting Call Waiting ID

Three Way Calling Call Return

Call Forwarding-Variable Call Forwarding Busy/No Answer
Repeat Dialing Call Screening

Speed Dial 8 Speed Dial 30

Custom Ring 1 Custom Ring 2

* Beginning June 19, 2004, this plan will not be available to new
subscribers.

** Beginning December 3, 2004, this plan will not be available to new -
subscribers.

! Effective May 21, 2007, AT&T local service will no longer be available to
new subscribers. Existing customers may continue their current AT&T local
service plan without intertuption; provided however, existing customers
may not add new lines and/or move their existing local service if a new
phone number is required.

# Refer to the PRICE LIST Section 15E.FL for presently billed rates.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. (7-5360-TP-ZTA.

District Manager, Chicago, Illinois

{C)

(W)

(1)



AT&T COMMURICATIONS SECTION 15D
QF QHIO, INC. 2nd Revised Sheet No. 7.1

Cancels
1°* Revised Sheet No. 7.1
P.U.C.C. Ko. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)*

7. Expanded Call Plan Deluxe#*

Residential customers who subscribe to AT&T as their primary
interexchange carrier, primary intralATA carrier and primary loecal
exchange carrier may enroll in this plan no later than June 1,
2004, and must continuously maintain their wireline Main Billled
Account with AT&T. Billing call detail will not be provided under
this plan.

The Expanded Call Plan Deluxe includes AT&T Local Exchenge
telephone service for one residential telephone line for a main
residential telephone accounti customer’s choice of the following
features, where available; unlimited AT&T direct dialed statlom
local and extended calling area, as well as unlimited direct
dlaled calling within the customer’s home LATA that are billed to
the main residential telephone account and are made without using
an AT&T operator,

Caller ID with Name Call Waiting

Three-Way Calling Call Waiting ID

Call Screening Call Return

Call Forwarding-Variable Call Forwarding Busy/No Answer
Repeat Dialing Speed Dial 30

Speed Dial 8

* Beginning December 3, 2004, this plan will not be available to new
subscribers.

(C)

' Effective May 21, 2007, AT&T local service will no longer be available to (N)
new subscribers. Existing customers may continue thelr current AT&T local
service plan without interruption; provided however, existing customers
may not add new lines and/or move their existing local service if a new
phone number is required.

Issued:

May 18, 2007 Effective: HMay 21, 2007

Filed under gauthority of Entry lssued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(W)



ATET COMMUNICATIONS SECTION 15D
{OF OHIO, INC. 2nd Revised Sheet No. 7.2
Cancels
15 Revised Sheet No. 7.2
P.U.C.O. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d)’ (C)
7. Expanded Call Plan Deluxe* (Cont’d)

Customers wmust agree to receive a billing statement from ATET that
combines their local and home LATA calls into one wonthly charge.

If at any time the customer selects a carrier other than AT&T as
their Local Exchange Carrier, intrastate IintralATA Carrier, or
interLATA Carrier, the customer will terminate their participation
in this plan.

This offer is only avsilable to customers residing in the local
exchange service areas served by ATST and is provided where
billing cepabilities exist.

This offer is subject to all applicable terms and conditiomns
specified in this tariff.

* Beginning December 3, 2004, this plan will not be available to new
subscribers,

' Effective May 21, 2007, AT&T local service will ne longer be available to (N)
new subscribers. Existing customers may continue their current ATKT local
service plan without interruption; provided however, existing customers

may not sdd new lines and/cr move their existing local service if a new

phone number is required. (W)

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Urilitles Commission
of Qhio, in Case No. (7-560-TP-ZTA.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15D
CF OHIO, INC,. 4th Revised Sheet No. 7.3
Cancels
3rd Revised Sheet No. 7.3
P.U.C.0, No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

D. AT&T RESIDENTIAL LQCAL SERVICE OFFERS (Cont’d)’
8. AT&T One Rate USA* (TLHDM)

This plaen i3 offered in conjunction with AT&T’s interstate Consumer
Service Guide LSBO3001DD.

Residential customers who subscribe to AT&T as their primary
interexchange carrier, primary intralATA carrier and primary local
exchange carrier may enroll in this plan.

To receive this offer, customers must obtain their local, intrastate
and interstate service from AT&T esnd continuously maintain their
wireline Main Billed Account with AT&T.

The ATS&T One Rate USA plan includes AT&T Local Exchange telephone
service for one residential telephone line for a main residential
telephone account; & choice of up to 5 designated custom calling
features from the list provided below; unlimited AT&T direct dialed
station local, intralata tell, in-state and state-to-state long
distance calls that are billed to the main residential telephone
account and are made without using an AT&T operator.

Caller ID Caller ID with Name
Call Waiting Custom Ring 1

Call Wairing ID Custom Ring 2

Call Forwarding Variable Speed Call 8

Three Way Calling Speed Call 30

Call Return Call Screening

Call Forwarding-Busy/No Answer Repeat Dialing

Monthly Recurring Charge, per line #

AT&T One Rate USA provides unlimited minutes of direct dialed
l+domestiec calling for residential voice service only. If it is
determined that usage is not consistent with residential voice
applications, such as for Internet access services, commercial
facsimile or auto-dialing, resale, telemarketing or other non-
residential uses, ATE&T may suspend, restrict or cancel the customer'’s
service with notice.

* Effective March 26, 2006, this plan is no longer available to new
gubscribers.

! Effective May 21, 2007, AT&T local service will no longer be avallable
to new subscribers. Existing customers may continue their current AT&T
local service plan without interruption; provided however, existing
customers may not add new lines and/or move their existing local
service 1f a new phone number is required,

# Refer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illineois

{C)

()

(N)



ATET COMMUNICATIONS SECTION 15D
OF OHIO, INC. 1** Reviged Sheet No, 7.4
Cancels
Original Sheet No. 7.4
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTTONS
D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)* (€)
8. AT&T One Rate USA (TLHDM) (Cont’d)

If the customer’s AT&T Main Residential Billed Account has multiple
lines azssociated with it, a Monthly Recurring Charge will apply to
each line that the customer has chosen for this plan.

There will be no individual call detail omn your ATET billing
statement that is associnted with the direct dialed station in-
state and state-to-state long distance calls that are included in
this plan. For these calls, this means there will be no Indicatien
of originating or terminating peints called, time-of-day called,
nor a list of the number of minutes called.

AT&T will provide the benefits of this plan except as follows: 1) AT&T changes and/or discontinues
this plan; 2) if the customer continues to subscribe to AT&T as his primary interexchange carrier, and
AT&T is notified that he no Jonger subscribes to AT T as his Iocal exchange carrier and/or the
customer no longer subscribes to AT&T One Rate USA, ATET will antomaticafly place the customer
on AT&T One Rate 10 Cents Offer, unless the customer requests otherwise,

Nonpayment or partial payment of a bill may result in the removal
of the toll service included in this offer. When toll service is
removed, the remaining services in the offer will be billed at
their individually tariff rates. The customer will not be charged
more then the price of the offer.

This plan is only availeble to customers residing in the local
exchange areas served by AT&T and is provided where billing
capabilities exist.

' Effective May 21, 2007, AT&T local service will no longer be available to (N)
new subscribers. Existing customers may continue their current ATET local
service plan without interruptlon; provided however, existing customers

may not add new lines and/or move thelr existing local service if & new

phone number is required. (W)

Isgued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commisgsion
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicagc, Illinois



AT&T COMMUNICATIONS SECTION 15D
OF OHIO, INC. 3rd Revised Sheet No. 7.5
Cancels
2nd Revised Sheet No. 7.5
P.U.C.O. ®o. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)’

9. AT&T One Rate Advantage USA (TLHDV)'

This plan 1s offered in conjunction with ATET's interstate Consumer
Service Guide LSB03014DD. Residential customers who subscribe to
AT&T as their primary interexchange carrier, primary intralATA
carrier, and primary local exchange carrier may enrclil in this plan.

To receive this offer, customers must obtain their local, Iintrastate
and interstate service from AT&T and continucusly maintain their
wireline Main Billed Account with AT&T.

The AT4T One Rate Advantage Plan provides residential customers a
combination of services that include a local access line; unlimited
direct dial station calls as follows: unlimited local calls within
the customer’s local calling area; unlimited direct dialed station
minutes of intralata toll calls and long distance calls, as defined
below; international calling as specified in the Consumer Service
Guide; and a choice of up to 5 calling features, as specified below,
where available, for a monthly rate.

Caller ID Caller ID with Name
Call Walting Custom Ring 1

Call Waiting ID Custom Ring 2

Call Torwarding Variable Speed Call 8

Call Forwarding Busy/No Answer Speed Call 30

Three Way Calling Call Screening

Call Return Repeat Dialing

Monthly Recurring Charge, per line #

This service applies to residential voice service only. If it is
determined that usage is not consistent with residential voice
applications, such as for Internet access services, commereial
facsimile or auto-dialing, telemarketing or other non-residential
uses, AT&T may suspend, restriet or cancel the customer's service
with notice.

' Effective May 21, 2007, AT&T locsl service will no longer be avallable to
new subscribers. Existing customers may continue their current ATET local
service plan without interruption; provided however, existing customers
may not add new lines andfor move their existing local service if a new
phone number is required.

# Refer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: May 18, 2007 ~Eifective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(C)
(©

(N)

(N)
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Cancals
Original Sheet No. 7.6
P.U.C.0, No., 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d)’

9. AT&T One Rate Advantage (TLHDV)' (Cont’d)

If the customer’s AT&T Main Residential Billed Account has multiple
lines associated with it, a Monthly Recurring Charge will apply te
each line that the customer has chosen for this plan. Unlimited
usage will not be combined with other access lines that are on the
same customer’s premise.

There will be no individual call detail on your AT&T billing
statement that 1s associated with the direct dialed station calls
that are included in this plan, For these calls, this means there
will be no indication of originating or terminating points called,
time-of-day called, nor a list of the number of minutes called.

ATET will provide the benefits of this plan except as follows: 1)
AT&T changes and/or discontinues this plan; 2) if the customer
continues to subscribe to AT&T as his primary interexchamge carrier,
and ATET is notified that he no lomger subscribes to AT&T as his
local exchange carrier and/or the customer no longer subseribes to
AT&T One Rate Advantage, AT&T will automatically place the customer
onl AT&T One Rate 10 Cents Offer, unless the customer requests
otherwise.

This plan i1s anly available to customers residing in the local
exchange areas served by AT&T and is provided where billing
capabilities exist,

! Effective May 21, 2007, AT&T local service will no longer be available to
new subscribers. Existing customers may continue their current ATST local
service plan without interruption; provided however, existing customers
may not add new lines and/or move their existing local service 1f a new
phone number 1s required.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(e
{*)]

(W)

(W)
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Cancels
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LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d)’

10. AT&T One Rate State Plan (TLHGM/TLHGN)

This plan is offered in conjunction with AT&T's interstate Service Guide
LSBO4D0OIDD, Terms and conditions contained within that Service Guide also
apply. This plan provides customers a local access liney unlimited direct
dialed local, intralATA teoll, in-state long distance calling; a per minute
rate 24 hours a day, seven days a week on all direet dialed station state-
to-state calling; and a choice of three custom calling features for a
monthly recurring charge.

Customers whe have or choose AT&T as their Primary Carrier for local,
intralATA toll, and long distance service may enroll in this plan.

This plan provides unlimited minutes of direct dialed calling for
residential voice service only. If it is determined that use is not
consistent with residential woilce applications, such as for internet
access services, commercisal facsimile or auto-dialing, resale,
telemarketing or other non-residential uses, AT&T may suspend, restrict,
or cancel the customer’s service with notice.

If the customer’s AT&T Main Billed Account has multiple lines associated
with it, a Monthly Recurring Charge will apply to each line subscribed to
this plan. Unlimited direct dialed local, intralATA toll, and in-state
long distance calling will not be combined with other access lines mnot
subscribed to this plan. Usage charges for intralATA toll and in-state
long distance calls from multiple lines not subscribed to this plan will
apply. Usage charges and terms for state-to-state calling are found in
the AT&T Service Guide.

There will be no individual call detail on the AT&T billing statement that
is associated with the direct dialed station local and intralATA toll and
in-state long distance calls that are included in this plan.

This plan is available where billing and technical capabilitiles exist,
Customers may choose three features (if avallable) from the following:

Caller ID with Name Call Forwarding-Variable
Call Waiting Repeat Dial
Three Way Calling Speed Dial 8

Call Return

! Effective May 21, 2007, AT&T local service will no longer be available to
new subscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers
may not add new lines and/or move their existing local service 1f a new
phone number is required.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(<)
<)

(W)

(W)




AT&T COMMUNICATIONS SECTION 15D
OF OHIO, INC. 3rd Revised Sheet No. 7.8
Cancels
2nd Revised Sheet No. 7.8
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DUSCRLPILIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)’ ()}
11. AT&T One Rate Local (TLHGS/TLHGT)

This plan is offered in conjunction with AT&T’s interstate Service Guide
LSB04002DD. Terms and conditions contained within that Service Guide also
apply. This plan provides customers a local access line; unlimited direet
dialed local calling; a per-minute rate 24 hours a day, seven days a week
on all direct dialed station intralATA toll, in-state long distance
calling, and state-to-state calling; and a choice of two custom calling
features for a monthly recurring charge.

Customers who have or choose AT&T as thelr Primary Carrier for local,
intralATA toll, and long distance service may enroll in this plan.

This plan provides unlimited minutes of direct dialed calling for
residential voice service only. If it is determined that use is not
consistent with residential volce applications, such as for intermet
access services, commercial facsimile or auto-dialing, resale,
telemarketing or other non-residential uses, AT&T may suspend, restrict,
or cancel the customer’s service with notice.

1f the customer’s AT&T Main Billed Account has mulriple lines associated
with it, a Monthly Recurring Charge will apply to each line subscribed to
this plan. Usage charges for in-state intralATA toll and long distance
calls will apply. Usage charges and terms for state-to-state calling are
found in the ATET Service Guide,

There will be no individual call detail on the AT&T billing statement that
is associated with the direct dialed station local calls that are included
in this plan.

This plan is available where billing and technical capabilities exist.
Customers may choose two features (if available) from the following:

Caller ID with Hame Call Forwarding-Variable
Call Waiting Repeat Dial
Three Way Calling Speed Dial §

Call Return

' Eifective May 21, 2007, ATET local service will no longer be avallable to (N}
new subscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service 1f a new

phone number is required. (M

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-360-TP-ZTA.

District Manager, Chicago, Illinoils




AT&T COMMUNTCATIONS SECTION 15D
OF CHIO, INC. 1** Revised Sheet No. 7.8
Cancels
Original Sheet No. 7.8
P.U.C.0, No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)
11. AT&T One Rate Loecal (TLHGS/TLHGT)

This plan is offered in conjunction with ATET's interstate Service Guide
LSB04002DD, Terms and conditions contained within that Service Guide alsco
apply.

This plan provides customers & local access linej unlimited direct dialed
local calling; a per-minute rate 24 hours a day, seven days a week on all
direct dialed station intralATA toll, in-state long distance calling, and
state-to-state calling; and a choice of two custom calling features for a
monthly recurring charge.

Customers who have or choose AT&T as their Primary Carrier for local,
intralATA toll, and long distence service may enrcll in this plan.

This plan provides unlimited mimutes of direct dialed 1+ calling for
residential voice service only. If it is determined that use is not
consistent with residential voice applications, such as for internet
access services, commercial facsimile or auto-dialing, resale,
telemarketing or other non-residential uses, AT&T may suspend, restrict,
or cancel the customer's service with notice.

If the customer’'s AT&T Main Billed Account has multiple lines associated
with it, a Monthly Recurring Charge will apply to each line subscribed to
this plan. Usage charges for in-state intraLATA toll and long distance
calls will apply. Usage charges and terms for state-to-state calling are
found in the AT&T Service Guide.

There will be no individual call detail on the ATET billing statement that
is associated with the direct disled station local calls that are included
in this plan.

This plan is available where billing and technical capabilities exist.

Customers may choose two features (if avallable) from the following:

Caller ID with Name Call Forwarding-variable
Call Waiting Repeat Dial

Three Way Calling Speed Dial 8

Call Return

Issued: July 9, 200% Effective: July 9, 2004

Filed under authority of Entry issued by the Public Utrilities Commission
of Ohio, in Case No. 04-1090.TP-ZTA.

District Manager, Chicago, Illinois

(T)
(D}

(D}



ATE&T COMMUNICATIONS SECTIOR 15D
OF OHIO, INC. 2nd Revised Sheet No. 7.9
Cancels
1** Revised Sheet Neo.7.9
P.V.C.0. Ho. 3
LOCAL EXCBANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d)’

12. ATET One Rate Multi-Line Plan* (TLHH7)

Residential customers who subscribe to AT&T as their primary interexchange
carrier, primary intraLATA carrier and primary local exchange carrier may
enroll in this plan. To recelve this offer, customers must obtain their
local, intrastate and interstate service from ATET and continuously
malntain their wireline Main Billed Account with AT&T,

This Plan provides residential customers a combination of services that
includes two local access lines; unlimited direct dial station local calls
within the customer’s local calling area; a per minute rate, 24 hours a
day, seven days a week on all intralATA toll calls and in-state long
distance calls; and a choice of up to two custom calling features, as
specified below, for a monthly rate.

Call Waiting Three Way Calling
Caller ID with Name Call Forwarding-Variable
Speed Dialing 8 Speed Dialing 30

Repeat Dialing Call Return

This service applies to residential voice service only. If it is
determined that usage is not consistent with residential applications,
such as for commercial facsimile or auto-dialing, resale, telemarketing or
other non-residential uses, AT&T may, consistent with applicable
Commission regulations, suspend, restrict or cancel the Customer's
service.

If the customer’s AT&T Main Residential Billed Account has more than twe
lines associated with it, an additional Meonthly Recurring Charge will
apply to each additional line that the customer has chosen for this plan.
A total of six lines can be included on this plan., Additional lines are
elipgible for two features, unlimited local calling, and the same per
minute rate for intrastate intralATA and intrastate interLATA calls as the
initial lines.

Customers must agree to receive a billing statement from ATET for all
their AT&T calls, and agree not to receive individual call detail for any
calls that are included in the unlimited portion of this offer, such as
originating or terminating points called, time-of-day called, or a list of
the number of minutes called. Call detail will be provided where a usage
rate applies.

* Effective March 14, 2005, this plan is no longer aveilable to new
subscribers.

! Effective May 21, 2007, AT&T local service will no longer be available to
new subscribers. ZExisting customers may continue their current AT&T local
service plan without interruption; provided however, existing customers
may not add new lines and/or move thelr existing local service 1f a new
phone number is required,

Issued: Way 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Wo. 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(W)

{(N)




ATE&T COMMURICATIONS SECTION 15D
0F QOHIQ, INC. 2nd Revised Sheet No, 7.10
Cancels
1** Revised Sheet No., 7.10
P.ULC.O. Wo. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTLONS

D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d)’ (C)
12, ATET One Rate Multi-Line Plan* (TLHH7) (Cont’d)

If at any time the customer selects a carrier other than AT&T as their
Primary Long Diastance Carrier and/or Primary IntralATA Toll Carrier, the
customer will continue to be billed the monthly rates for this plan, and
will continue to receive local service and features provided in this plan,
until AT&T is notified by the Customer to transfer to another Local
Service Plan, or cancel local gervice.

If at any time the customer selects a carrier other than AT&T as their
Local Exchange Carrier, the customer will terminate their participation in
thls plan. In this event, the customer will be billed at the respective
tariffed rates found under the ATET One Rate 10 Cents (CPMXA) specified in
the AT&T Communications Message Telecommunications Service Tariff, 1f the
customer maintains ATKT as their intrastate intralATA Carrier with or
without AT&T as their interLATA carrier.

Nonpayment or partial payment of a bill may result in the removal of the
toll service inecluded in this offer. When tall service is removed, the
customer will continue to be billed the Monthly Recurring charge
assoclated with this plan.

This plan is only available to customers residing in the local exchange
service areas served by AT&T and is provided where billing capabilities
exist.

This plan is offered in conjunction with AT&T’s interstate Service Guide
LSBQ4003DD., Terms and conditions contained within that Service Guide also

apply.

* Effective March 14, 2005, this plan is no longer available to new
subscribers.

' Effective May 21, 2007, AT&T local service will no longer be available to (M)
new subscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service if a new

phone number is required. {(N)

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Na. 07-580-TP-ZTA.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15D
OF OHID, INC. 2nd Revised Sheet No. 7,11
Cancels
1** Revised Sheet No. 7.11
P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRITTIONS

D. AT&T RESIDENTTAL LOCAL SERVICE OFFERS (Cont’'d)’ {C)
13. AT&T One Rate Multi-Line Unlimited Plan* (TLHHD}

Residential customers who subscribe to AT&T as their primary interexchange
carrier, primary IntralATA carrier and primary local exchange carrier may
enroll in this plan. To receive this offer, customers must obtain their
local, intrastate and interstate service from ATET and continuously
maintain their wireline Main Billed Account with AT&T.

This Plan provides residential customers a combination of services that
includes two local access lines; unlimited direct dial station local calls
within the customer’s local calling area; unlimited direct dial station
intral.lATA calls; unlimited direct dial station interLATA calls; and a
choice of custom calling features, as specified below, for a monthly rate.

Caller ID with Name Call Waiting

Call Waiting 1D Three Way Calling

Call Forwarding-Variable Call Forwarding-Busy/No Answer
Call Return Speed Dialing 8

Speed Dialing 30 Call Screening

Repeat Dialing Custom Ring 1

Custom Ring 2 A
This service applies to residential voice service only. If it is
determined that usage is not consistent with residential applications,
such as for internet access service, commercial facsimile or auto-dialing,
resale, telemarketing or other non-residential uses, AT&T may, consistent
with applicable Commission regulations, suspend, restrict or cancel the
Customer’s service.

If the customer’s ATKT Main Residential Billed Account has more than two
lines sassociated with ic, an additionel Monthly Recurrimg Charge will
apply to each additional line that the customer has chosen for this plan.
A total of six lines can be included on this plan. Additional lines are
eligible for unlimited features from the list above and unlimited local
and intrastate calling.

Customers must agree to recéive a billing statement from ATET for all
their ATET calls, and agree not te receive individual call detall feor any
calls that are included in the unlimited portion of this offer, such as
originating or terminating pointe called, time-of-day called, or a list of
the numbet of minutes called. Call detail will be provided where a usage
rate applies.

* Effective March l4, 2005, this plan is no longer available to new
subscribers.

' Effective May 21, 2007, AT&T local service will no longer be available to (N)
new subscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service if & new

phone number is required. (0

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of OQhioc, in Case Wo. 07-560-TP-ZTA.

District Manager, Chicago, Lllinois



ATET COMMUNICATIONS SECTION 15D
OF QHIO, INC. 2nd Eevised Sheet No. 7.12
Cancels
1°* Revised Sheet No. 7.12
P.U.C.0., No. 3
LOCAL EXCHANGE SERVICE

CONSUMER, SERVIGE DESCRIPTLONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)’ (C)
13, AT&T One Rate Multi-Line Unlimited Plan® (TLHHD) ({Cont’d)

If at any time the customer selects a carrier other than AT&T as their
Primary Long Distance Carrier andf/or Primary IntralATA Toll Carrier, the
customer will continue to be billed the monthly rates for this plan, and
will continue to receive local service and features provided in this plam,
until AT&T is notified by the Customer teo transfer to another Local
Service Plan, or cancel local service.

If at any time the customer selects a carrier other than ATET as their
Local Exchange Carvier, the customer will terminate their participation in
this plan. In this event, the customer will be billed at the respective
tariffed rates found under the AT&T One Rate 10 Cents (CPMXA) specified in
the AT&T Communications Message Telecommunications Service Tariff, if the
customer maintains AT&T as thelr intrastate intralATA Carrier with or
without AT&T as their interLATA carrier.

Fonpayment or partial payment of a bill may result in the removal of the
toll service included in this offer. When toll service is removed, the
customer will centinue to be billed the Monthly Recurring charge
agsociated with this plan.

This plan 1s only available to customers residing in the local exchange
service areas served by AT&T and is provided where billing capabilities
exist.

This plan is offered in conjunction with ATET's interstate Service Guide
LSBO4004DD. Terms and conditions contained within that Service Guide also

apply.

* Effective March 14, 2005, this plan 18 no longer available to new
subgcribers.,

' Effective May 21, 2007, ATET local service will no longer be available to (N)
new subscribers. Existing customers may continue their current ATET local
service plan wilthout interruption; provided however, existing customers

may not add new lines and/or move their existing local service if a new

phone number is required, ()

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Nao. 07-360-TP-ZTA.

Distriet Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15D
OF CHIO, INC. Original Sheet No. 7.13

F.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIORS
D. ATET RESIDENTIAL LOCAL SERVICE OFFERS {(Cont’d)
14, AT&T Optional Calling Card Plans (N)

The following AT&T residential toll offers contain local usage. These

offers are only avallable to customers who have or choose AT&T as thelr
Primary Long Distance Carrier and subscribe to these plana. Terms and

conditions found in PUCQ No. 3, Section 7 also apply.

ATET One Rate Calling Card Plan CPMCH
ATET One Rate Connections
ATET 10cents Calling Card Plan

(W)

Tssued: August 11, 2004 " Effective: August 11, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 04-1259-TP-ZTA.

District Manager, Chicago, Illincis



ATET COMMUNICATIONS SECTION 15D
OF CHIQ, INC. 1** Reviged Sheet No. 7.14
Cancels

Original Sheet Mo, 7.14

P.U.C.O0. No. 3
LOCAL EZCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D. AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont'd)’ (C)

15, AT&T One Rate USA™ II (TLHJ5, TLHJG&)' (G
This plan is offered in conjunction with AT&T’s interstate Consumer
Service Guide LSBO60OOLDD.

Residential customers who subscribe to AT&T as thelr primary
interexchange carrier, primary intraLATA carrier and primary local
exchange carrier may enroll im this plan.

To recelve this offer, customers must obtain their local, intrastate
and interstate service from AT&T and continuously maintain their
wireline Main Billed Account with ATET.

This plan includes AT&T Local Exchange telephone service for one
residential telephone line for a main residential telephone account;
a choice of up to 3 designated custom calling features from the list
provided below; unlimited AT&T direct dialed station local, intralata
toll, in-state and state-to-state long distance calls that are billed
to the main residential telephone account and are made without using
an ATET operator.

Caller ID Caller ID with Name
Call Waiting Custom Ring 1

Call Waiting ID Custom Ring 2

Call Forwarding Varilable Speed Call 8

Three Way Calling Speed Call 30

Call Return Call Screening

Call Forwarding-Busy/No Answer Repeat Dialing

Monthly Recurring Charge, per line #

This plan provides unlimited minutes of direct dialed l+domestic
calling for residential volce service only. If it is determined that
usage is not consistent with residential voice applications, such as
for Internet access services, commercial facsimile or auto-dialing,
resale, telemarketing or other non-residential uses, AT&T may
suspend, restrict or cancel the customer’s service with notice.

' Effective May 21, 2007, AT&T local service will no longer be available to (N}
new subscribers. Existing customers may continue thelr current AT&T local
service plan without interruption; provided however, existing customers

may not add new lines and/or move their existing local service if a new

phone number 1s required. (N}

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 07-560-TP-ZTA.

District Manager, Chicago, Illinois



ATET COMMUNICATIONS SECTION 15D
OF 0OHIO, ING. 1°* Revised Sheet No. 7.15
Cancels
Originael Sheet HWo. 7.15
P.U.C.0. No., 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
D.  AT&T RESIDENTIAL LOCAL SERVICE OFFERS (Cont’d}’

15, AT&T One Rate USA™ IT (TLHJS, TLHJ6)} (cont’d)’

If the customer’s AT&T Main Residential Billed Account has multiple
lines associated with it, a Monthly Recurring Charge will apply to
each line that the customer has chosen for this plan.

There will be no individual call detail on your AT&T billing
statement that is associated with the direct dialed station in-state
and state-to-state long distance calls that are included in this
plan. For these calls, this means there will be no indication of
originating or terminating points called, time-of-day called, nor a
list of the number of minutes called.

ATET will provide the benefits of this plan except as follows: 1)
AT&T changes andf/or discontinues this plan; 2} 1f the customer
continues to subscribe to AT&T as his primary interexchange carrier,
and AT&T 1s notified that he no longer subscribes to AT&T as his
local exchange carrier andfor the customer no longer subscribes to
this plan, AT&T will automatically place the customer on AT&T One

Rate 10¢ Offer, unless the customer requests otherwise,

Nonpayment or partial payment ¢f a bill may result in the removal of
the toll service included in this offer. When toll service is
removed, the remaining services in the offer will ke billed at their
individually tariff rates. The customer will not be charged more
than the price of the offer.

This plan is only available to customers residing in the local
exchange areas served by AT&T and is prov1ded where billing
capabilities exist.

' Effective May 21, 2007, AT&T local service will no longer be available to
new gsubscribers. Existing customers may continue their current AT&T local
service plan without interruption; provided however, existing customers
may not add new lines and/or move their existing local service if a new
phone number is required.

Issued: May 18, 2007 Effective: May 21, 2007

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Ho. 07-560-TP-ZTA.

District Manager, Chicago, Illinois

(C)
(C)



AT&T COMMUNICATIONS SECTION 15D
OF CHLO, INC. 18 Bevised Sheet No. 8
Cancels
Original Sheet No. 8
P.U.C.0. No. 3
T.OCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
E. AT&T CUSTOM CALLING FEATURES

Custom Calling Service is an optional service arrangement of central
office services furnished for each line either individually or a&s a
package. The features are offered on a monthly or per use basis. It
is available in areas served by an appropriately equipped electronic
central office where facilities and operating conditions permit.

1. Feature Descriptions
Call Forwarding Variable

This feature allows the Customer to forward all incoming calls to
another dialable telephone number until the customer deactivates
the feature, which can be accomplished by the use of an activetion
code. The Customer assumes financial responsibility for all
appropriate calling charges generated by the use of this feature.

Call Forwarding - Busy/No Answer (M)

When activated by the subscriber via dialed access voice prompt

menus, automatically transfers all incoming calls that reach a

busy signal or no answer response from the subscriber’s telephone
number to another dialable telephone number until feature is
deactivated by the subscriber. (N}

Call Return

This feature allows the Customer to sutomatically return the most
recent Incoming call, even if it is not answered. This is
accomplished by the Customer activating a code. Activation must
occutr before another incoming call or a call waiting indication is
received. A Customer may subscribe to this feature on a monthly
basis or on a per use basig.

Call Sereening
This feature allows the Customer to designate up to 10 telephone
numbers from which incoming calls will be automatically completed

to a pre-recorded announcement circuit, which will indicate that
calls are not being taken at this time.

Material previously appearing on this sheet now appears on Sheet 9. (N)

Lssued: April 10, 2003 Effective; April 10, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 03-949-TP-ZTA.

District Manager, Chicago, TIllinois



ATET COMMUNICATIONS SECTION 15D
OF OHIO, INC, 1%t Revised Sheet No. 9
Cancels
Original Sheet Yo, 9
P.U.C.0. No., 3
LOCAI. EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
E. ATET CUSTOM CALLING FEATURES (Cont’d)
1. Feature Descriptions {Cont’d)
Call Trace (M}

This feature automatically performs a trace of the last incoming

call when activated by the Customer. The telephone company

records the traced number. The traced number will not be provided

to the Customer but will be available to the appropriate law
enforcement agency if the Customer files a complaint. (M)

Call Waiting

This feature provides a tone signal that alerts the Customer
talking on the line, when a second call is incoming. A maximum of
two calls may be in process at one time.

Call Waiting ID

This feature allews the Customer to hear the Call Wairing tome and
view the telephone number of the calling party on the Customer-
provided display. This feature works in conjunction with Caller
ID and Call Waiting features.

Caller ID

This feature allows the Customer to view on a Customer provided
display unit the telephone number, date and time of the calling
party before the call is answered. If the calling number is from
a hunt group only the main number will be transmitted.

Caller ID with Name

This feature allows the Customer tao view on a Customer provided
display unit the name and telephone number of the c¢alling parcy.
If the calling number is from a hunt group only the main number
will be transmitted.

Issued: April 10, 2003 Effective: April 10, 2003

Filed under authority of Entry issued by the Public Utilities Commission
¢f Ohio, in Case No. 03-949-TP-2TA.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTIOR 15D
OF OHIO, INC. Original Sheet Wo. 10

P.U.C.G. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIORS

E. ATST CUSTOM CALLING FEATURES (Cont’d)

1.

Feature Descriptions (Cont'd)
Custom Ring Service 1

A subscriber to this service will be able to receilve calls dialed
to two separate telephone numbers without having a second access
line. A unique ringing pattern will be provided for each of the
additional telephone numbers to facilitate the identification of
incoming calls.

Custom Ring Service 2

A subscriber to this service will be able to receive calls dialed
to up to three separate telephone numbers without having a second
or third access line. A unique ringing pattern will be provided
for each of the additional telephone numbers to facilitate the
identification of incoming calls.

Repeat Dialing

This feature automatically redials the last outgoing number disled
by the Customer regardless of whether the last number called was
busy or idle, answered or unanswered. If the called line is busy,
the called line will be checked periodically, for up to 30
minutes, and a speclal ring will notify the customer when the
called line becomes idle. The customer can use the phone for
incoming and outgoing calls while waiting for the special ring
back, A Customer may subscribe to this feature on a monthly basis
or on a per use basis,

Issued:

May 13, Z002 Effective: May 13, 2002

Filed under autherity of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

Distriet Manager, Chicago, Illinois

{N)

(N)



AT&T COMMUNICATIONS SECTION 15D

OF OHIQ, INC. 1°* Revised Sheet No, 11}
Cancels
Original Sheet Na. 11
P.U.C.0. No. 3
LOCAI, EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
E. AT&T CUSTOM CALLING FEATURES (Cont?’d)
1. Feature Descriptions (Cont'd)

Speed Dialing 8

This feature allows the Customer to reach a list of frequently
called numbers by dialing an abbreviated code, The Customer may
call up to eight pre-selected mumbers by dialing one-digit codes.
Programming of these number i1s completed by the Customer.

Speed Dialing 30

This feature allows the Customer to reach a list of frequently
called numbers by dialing an abbreviated code. The Customer may
call up to thirty pre-selected numbers by dialing two-digit codes.
Programming of these numbers is completed by the Customer.

Three Way Calling

This feature allows the Customer to add or transfer a third party
to an established call without the assistance of the operator.
The Customer completes activation and deactivation of this
feature. A Customer may subsecribe to this feature on a monthly
basis or on a per use basis.

Call Forwarding Busy (N}

Allows the customer to automatically transfer all incoming calls
that reach a busy response from his telephone number to another
telephone number until the customer deactivates this feature. The
forwarded number must be established and maintained at the time
the order i1s pilaced.

Call Forwarding Busy -Call Alert

Provides the customer with an alert that a call has come in over
the same line that the customer is utilizing to access the
Internet. The call is forwarded to the ISP whereby the customer
will have the option of taking the call or sending a pre-recorded
message to the caller. This feature is available with 3™ party
vendors who have arranged for a proprietary interface with AT&T

which will allow the vendor to order this service on behalf of the
customer. (N}

Issued: July 20, 2004 Effective: July 20, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 04-1136-TP-ZTA.

District Manager, Chicago, Illincis



ATET COMMUNICATIONS SECTION 15D
OF OHIO, INC. 1"t Revised Sheet No., 11.}
Cancels

Original Sheet No. ll.1

P.U,C,0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
E. AT&T CUSTOM CALLING FEATURES (Cont’d)
2. ATAT Additiénal Feature Add-On Package
The AT&T Additional Feature Add-On Package offers a selection of
additional features for a convenient bundled rate. The Additional Feature

Add-On Package is available to residential customers who are enrclled in
the following AT&T residential local plans:

ATET Call Plan Unlimited with 2 Feature Package Enhanced

ATET One Rate Local Plan

ATET One Rate State Flan

AT&T One Rate USA (N)
- AT&T One Rate Advantage (M)

Customers can select this additiomal feature option by completing and .
returning an enrollment faorm provided by AT&T, calling an AT&T designated
800 number, or by enrolling during a marketing contact by AT&T.

Customers who select additional optional features from the list below will
receive a specified rate per additional feature, but no more than a
specified total maximum rate when selecting a total of three or more
additional features.

Caller 1D Caller TD with Name
Call Waiting Custom Ring 1

Call Waiting ID Custom Ring 2

Call Forwarding Variable Speed Call 8

Call Forwarding Busy/No Answer Speed Call 30
Three Way Calling Call Screening

Call Return Repeat Dialing

The Additional Feature Add-On Package is available where facilities and
billing capabilities allow,

Issued: March 31, 2004 Effective: March 31, 2004

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case Neo. 04-424-TP-2TA,.

District Manager, Chicago, Illinois
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1.0CAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
E. ATET CUSTOM CALLING FEATURES {(Cont’d)
1. TFeature Descriptions (Cont’d)

Schedule of Rates#

Custom Calling Service, per line, per month Maximum
Call Waiting $ 25.00
Call Waiting ID -
Caller 1D § 25.00
Caller ID with Name $ 25.00
Custom Calling Service, per use Maximum
Call Trace § 7.00

# Befer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: April 10, 2003 Effective: April 10, 2003

Filed under authority of Entry issued by the Public Utilities Commission
of Ohic, in Case No. 03-949-TP-ZTA.

District Manager, Chicago, Illinois

(m
(D)

(D)

(D)

(?)
(D)



ATET COMMUNICATIONS : SECTION 15D

OF OEBIQ, INC.

Original Sheet No. 13

P.U.C.0, Ho. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

F. CALL RESTRICTIOR SERVICES

Restriction of 900/976 calling is mandatory, and will autcmatically be

applied.

Customers may request one of several call blocking options. Monthly
charges may apply. The blocking options available are as follows:

1, Caller ID
telephone
screen of
option is

2. Caller ID
telephone

Complete Blocking: Allows a customer to block their
number and name from appearing on the Caller ID display
the number being called on a per line basis. This

not compatible with Caller ID Selective Blocking.

Selective Blocking: A4llows & customer to block their
number and pame from appearing on the Caller ID display

of the number being called on a per call basis.

3. Call Blocking-Third Party: Restricts ability to make third number

calls.

4. Call Blocking-Collect Calls: Restriets ability to make collect

calls.

5. Call Blocking-Third Party Billing and Collect Calls: This feature

restricts

the ability to make third number and collect calls.

Igsued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Qhio, in Case No. 02-1107-TP-ATA.

District Manager, Chicago, Illinois

(M

(M)



ATET COMMUNICATIONS SECTION 15D
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LOCAL EXCHANGE SERVICE
CONSUMER SERVICE DESCRIPTIONS

F. CALL RESTRICTION SERVICES (Cont’d)

6. Call Blocking-Toll Restriction
Restricts the ability to make toll calls (1+, 0+, 0-, 10-XXX, 976,
900 or 700) access to the network and directs restricted calls to
a central office announcement. This service does not restrict
local, Directory Assistance, Telephone Repair, 9-1-1 calls or
calls to 800 or 950 numbers. Customers have an cption to prevent
collect calls and calls billed to a third party. In addition teo
the monthly charge, an initial nonrecurring charge will apply per
line for all features added or changed.

7. Other Call Blocking Opticns

+ Three Way Calling
* (all Return
* Repeat Dialing

Schedule of Rates#

Minimum  Maximum

Call Restriction Services, per line, per month
900/976 Call Blocking - -
Caller ID Complete Blocking - -
Caller ID Selective Blocking -
Call Blocking Third Party S .25 $ 25.00
Call Blocking Collect Calls $ .25 $ 25.00
Call Blocking Third Party Billing and Colleet Calls § .25 $ 25.00
Call Blocking Toll Restriction $ .25 $ 25.00
Three Way Call Blocking - -
Call Return Blocking -
Repeat Dialing Call Blocking

# Refer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: May 13, 2002 “Eiffective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

District Manager, Chicago, Illinois

(W)

(W)



ATET COMMUNICATIONS SECTION 15D
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P.U.C.O. No. 3
LOCAL EXCHANRGE SERVICE

CONSUMER SERVICE DESCRIPTTONS

(N)
G. DIRECTORY LISTINGS

Generally, a residence listing consists of a surname, given name
andfor initials, the address, and the telephone number. The main
listing is ordinarily the name of the individual who subscribes for
the service, but the listing may be in the name of a second party
regiding at the address where service is provided if so designated by
the subscriber.

Customers shall provide the Company with information reasonably
necessary and required by the directory publisher(s) for all listings,
included but not limited to, customer listed name, listed address-
including zip code, telephone number, community name, yellow page
listing information, billing details, and directory delivery
information,

The Company will include the primary listings in the White Pages
(Alphabetical Section) of the Telephone Directory and will offer
additional listings to the Customer. The Customer must identify its
non~published and non-listed residence telephone numbers for directory
purposes.

Any and all Customer claims relating to directory listings or
advertisements are limited, as specified in QAC 4901:1-5-16(F).

l. Directory Listing - Standard

The Customer will receive one primary listing per line in the
alphabetical section of the directory, which serves the Customer’s
location. In addition, each Custom Ring Service Telephone Number
is entitled to one free Standard Listing.

(M

Issued: May 13, 2002 . Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 02-1107-TP-ATA.

District Manager, Chicago, Illinois



AT&T COMMUNICATIONS

OF OEIOQ,

INC.

SECTION 15D
Original Sheet Ko. 16

P.U.C.0. No. 3

LOCATL, EXCHANGE SERVICE

G. DIRECTORY LISTINGS (Cont'd)

2.

CONSUMER SERVICE DESCRIPTIONS

Directory Listing - Additional

The term additional listing denotes any listing, regardless of
form, in addition to the primary listing. A monthly rate applies
for each additional listing. Additional residence listings may be

any of the fallowing:

a. MNames of members af the Customer’s family or of person
residing in the Customer's household.

b. When the Customer?’s name or names of other person residing in

the household are

spelled in more than one way, addirional

ligtings of the alternative spelling are permitted.

¢. The owner of a duly licensed amateur radio station may obtain
a listing of the statlon against this residence telephone

number.

Directory Listing - N

~Lisred

Directory Listing - Directory Assistance telephone numbers are not
listed in the Company’js directories but are included in directory

asgistance records av

ilakle to the general publie,.

The regulations specified for Directory Listing - Non-Published
listing service also apply to Directory Listing - Non-Listed,
except for the regulatiions in paragraph b. following specifically
referring to call completion.

Issued:

May 13, 2002

Effective: HMay 13, 2002

Filed under authority of Entry|issued by the Publie Utilities Commission
in Case No. 02-1107-TP-ATA,
Distriet Manager, Chicago, Illineois

of Ohic,

(N)

(M)




ATET COMMUNICATIONS SECTION 15D
OF OHIO, INC. Original Sheet No. 17

P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

(M)
CONSUMER SERVICE DESCRIFTIONS

G. DIRECTORY LISTINGS (Cont’d)
4. Directory Listing - Non-Published

a. Non-Published Listing telephone numbers are not listed in
either the Company’s directories or directory assistance
records available to the general public.

b. Regulations

Incoming calls to Non-Published Listing telephone numbers will
be completed by the Company only when the calling party places
the call by number. The Company will adhere te this practice
notwithstanding any claim of emergency the calling party may
present. The acceptance by the Company of the Customer’s
request to refrain from publishing his/her telephone number in
the directory does not create any relationship or cbligatien,
direct or indirect, to eny other person than the Customer.

The Company’s liability, if any, for its gross negligence or
willful misconduct or the right of the Customer to seek any
legal remedy available for the same is not limited by this
tariff. In the absence of gross negligence or willful
misconduct with respect to any claim or suit brought by, or
other legal remedies available to, the Customer for damages
assoclated with publishing the telephone number of private
listing service in the directory or disclosing sald number to
any person, the Company’s liability, if any, shall not exceed
the monthly charges which the Customer may have made for such
unpublished service for the pericd during which the service
was affected.

The Customer indemnifies and saves the Company harmless
against any and all claims for damsges caused or claims to
have been caused, directly or indirectly, by the publication
of the number of Non-Published Listing service or the
disclosing of sald number to any person. (N)

Issued: May 13, 2002 : Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.
Distriet Manager, Chicago, Illinois



AT&T COMMUNICATIONS SECTION 15D
OF OHIO, INC. Original Sheet No. 18

P.U.C.0. Fo. 13
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
G. DIRECTORY LISTINGS (Cont’d) (N}

Schedule of Rates#

Directory Listing, per line, per month Minimum Maximum
Standard - -

Additional Listing §5.25 $ 7.70
Non-Listed $.25 $ 7.70
Non-Published $.25 $ 7.70

(W)

# Refer to the PRICE LIST Section 15E.PL for presently billed rates.

Issued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 02-1107-TP-ATA.

District Manager, Chicage, Illinois



AT&T COMMUNICATIONS SECTION 15D
QF OHIO, INC. Qriginal Sheet Ro, 19
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LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS
(K
H. OPERATOR SERVICES

i. Local Directory Assistance

A maximum of two (2) requested telephone numbers will be provided
for each Local Directory Agsistance Call. 1In addition to the
Local Directory Assistance Charge, service charges will apply when
a Customer bills the Local Directory Assistance Call to a calling
card or to a third number or requests the Company operator to
place a call to Directory Assistance. Person-to-Person and
collect calls to Directory Assistance are not permitted.

2. National Directory Assistance

National Directory Assistance provides the telephone number of
customers located ocutside of the local calling area but within the
United States. A maximm of two requested telephone numbers will
be provided for each National Directory Assistance call.
Information Call Completion is not offered with National Directory
Assistance.

In addition to the Natiomal Directory Assistance charge,
applicable customer and operator service charges may apply.

The Company shall not be liable for any errors or omissions
whether arising through negligence or otherwise, in the
information furnished. The customer shall indemnify and save the
Company harmless against all claims, including costs and
reagsonable attorneys® fees, that may arise from the use of such
information. WNational Directory Assistance Service is offered
subject to billing availability. (M)

Issued: May 13, 2002 Effective; May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission
of Ohiq, in Case No. 02-1107-TP-ATA.
District Manager, Chicago, Illinois
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LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

H. OPERATOR SERVICES (Cont'd}

2.

Directory Assistance Call Completion

Directory Assistance Call Completion provides a Customer calling
Directory Assistance with the option of having the call to the
requested intrastate number completed without hanging up and
originating a separate call. A charge applies to Directory
Aggistance Call Completion in additien to any normal directory
assistance andfor local usage charge. Directory Assistance Call
Completion service is furnished only where facilities are
avallable,

Local Directory Assistance Call Completion does not provide
interLATA call completion.

Busy Line Verificatiom

Provides operator assistance in determining 1f the called line is
in use. A service charge applies to all verification attempts to
verify the condition of a customer line except attempts that are

unsuccessful due to network equipment fallure.

Busy Line Interrupt

Provides for ecperator interruption of a conversation in progress

on a called line. A charge applies for each attempt to interrupt
regardless of whether or mot the called line agrees to release the
line. A Busy Line Verification must be made prior to a Busy Line
Interrupt. (T}

(D)

(D)

# Refer to the PRICE LIST Section I5E.PL for presently billed rates.

Issued: April 22, 200% Effective: April 24, 2005

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 05-540-TP-ZTA,

District Manager, Chicago, Illinois
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P.U.C.0. No. 3
LOCAL EXCHANGE SERVICE

CONSUMER SERVICE DESCRIPTIONS

I. SPECIAL NEEDS DISCOUNT

Special needs customers are physically impaired and may require
special equipment or services to access telephone service. The
physically impaired includes deaf, hearing impaired, motion impaired
speech ilmpaired and vision impaired persons,

The following types of ezemptions offered to Special Needs customers.
1. Directory Assistance Exemption

The physically impaired customers that can qualify for the AT&T DA
exemption are customers who are legally blind, visually impaired
or physically disabled which prevents use of & telephone book. An
application must be filled in by the customer certifying the
disability. These customers must be certified by a licensed
physician, ophthalmologist or an optometrist or present a diploma
from an aceredited educational institution for the disabled. It
is the customer's responsibility to return the form to the ATET
Accegsible Communications Long Distance Service Center.

2. Operator Assisted Exemption

Customers who cannot physically diel a call can qualify for the
AT&T Operator Assisted exemption, which provides the customer with
operator assistance at a direet dialed rate without surcharges.

OPERATOR SERVICE CHARGES

A Service Charge applies when the calling party requests operator
assistance to complete a local call and the call is billed as
collect, billed to a third telephone number, billed to a calling card
number or person to person. The service charges are in addition to
the appropriate local usage. Service charge descriptions are
contained in Section 6, paragraph C.2. A payphone surcharge will

apply to non-coin calls originated from a payphone and billed to the
customer’s account.

Issued: May 13, 2002 Effective: May 13, 2002

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio, in Case No. 02-1107-TP-ATA. :
District Manager, Chicago, Illinois

(W)

("



