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December 26, 2007

Reneé J. Jenkins, Secretary

Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

Re:  SBC Ameritech Ohio's Entry into In-Region InterLATA Service
Case No. 00-942-TP-COI

Dear Ms. Jenkins;

On November 16, 2006 AT&T Ohio and the CLEC participants in the
performance measurements review collaborative filed a Joint Motion for Expedited
Amendment of Prior Orders. The Commission Staff reviewed that filing and determined that
several pages were missing or incomplete in Attachments | and 2 to Schedule 3, the redlined
version of the User Guide. This was due to a printing and reproduction error. The
incomplete or missing pages, comprising pages 179-185, are included with this letter for
filing. We apologize for the inconvenience.

Thank you for your courtesy and assistance in this matter. Please contact me
if you have any questions.

Very truly yours,
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SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
Version 3.02:5

Attachment One

Performance Measures Subject to Tier 1 Ligquidatedand-TFier2 Damages_in

the 5 AT&T Midwest States/Assessments-Tdentified-as-High-Medinms-and
Low
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Moo hicfable identifies the Perfer;m&ee—#l%m&t—af&sabje&
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Measurements Groups
Subject to Tier-1 Damages
{Remedied)

Pre-Ordering/Ordering e et et st

i1.1 Average Response Time For Manual Loop v

iMake-Up Information I

1.3 Accuracy of Actual Loop Makeup Information - v

provided for DSL Orders R

2. Percent Responses Received Within "X" v

Seconds-0385 Interfaces {Subject {0 a Remedy :

Lapy

4. OSS Interface Avallablllty -

5. % Firm Order Confirmations (FOCs) Returned E v

Within “X” Hours/Days (Subject to a Remedy Cap)

5, Notification Timeliness (Subject to a Remedy Y
:Cap for completions and rejectsiZ7 4 Parsant

?Meehaﬁmed%m%emmmgay—@#

&ﬁemen%-ﬁejes{s ’ -

! t— : -

512 Mechanized Prowsuonmg Accuracy ¥

13, Order Process Percent Flow Through R e

é13 1 Total Order Process Flow Through Sy o 1
‘MI-2 Percentage of Orders Given Jeopardy NO’[IUBS?WM e '
§W|th|n 24 Hours of the Dye Date
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| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

l Version 3.02.5

Measurements-Groups
Subject to Tier-1 Damages

(Remedied)

M13 Parsent Mechanized Line Loss Netifications | v

Felurned-within-1-Day oHWerk-Gompletion -

.C WI-1 Average Delay In Original FOC Due Dates : -

:Due From RNM Notification 5A

'C WI-2 RNM Process: Percent Quotes Retumed

Within FiveBusiness Days D
Bllllng

Meehanazed B !is

hS
i

6

ANANE

126, Bill Acc
CLEC BLG-3 Percent of Billing Claim Resolution :
Notifications Sent within 30 Business Days_(Subject ;

to a Remedy Can for Local Hilling Claims}wmedm
-naid-baginning six monthe-aftesimplementation)

Miscellaneous Administrative
% ittt -
22 Call Center&%@ Grade Of Serwce Gos) i -

S : is

%L@mammw T
orovistoniog ST

<

-29. Percent SBGATST Midwest Caused Missed v- :
:Due Dates e .
30. Percent SBCAT&T Midwest Missed Due Dates ' V- '

| ‘Due To Lack Of Facilities
! 35, Percent Trouble Reports Within 30 Days (-3(
|

Malntenance~~-«i'\!«as;,akef--F’-Q1lis-wiu:l-sl-UJMfE—l2

'37.1 Trouble Report Rate Net of Installation and e
Repeat Reports
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I SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

| Version 3.02-5

Measurements-Groups
Subject to Tier-1 Damages

{Remedied)

'38. Percent Missed Repair Commitments :‘ A

-39, Mean Time to Reastora intervalﬁee&pt—“#le—eleaﬁ o Vo
Buration e

40. Percent Out Of Service (00s) <24 Hours : ;
41. Percent Repeat Reports v -

LW -Paercentage- ol Rrotesiers-MNot-Moved After -

FechriclanVist :
Provisiening - 3@%19—319@64&% -
:43 e -

A7 Percent SBG Midwest Missed '—b&éﬁ@éiéé:ébé' ) -
;Te——l;ack OfFacilities
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-
;
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80-Percent SBC Midwest Missed-Due Dates Due | —
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| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER

GUIDE
| Version 3.02:5
Measurements-Grotps
Subject to Tier-1 Damages
{Remedied]

o Lack Of Faclities o
‘62. Average Delay Days For SBCATA&T Midwest -
iMissed Due Dates
163. Percent SBCAT&T Midwest Caused Missed v ,
‘Due Dates > 30 days R D
WI-1 Percent No-Access for UNE Loops - -
:Provisioning :
'WI-9 Parcent Routine Network Modification (RNM) - ;
Qrders
IN-1 Percent Loop Acceptance Testlng (LAT) v
:‘Completed on or prior to the Completion Date

Maintenance — UNE ‘
65-4-Trouble-Report-Rate-Met-of tastaliotion-and - :
Repeat Reportts
;66 Pearcant Mmseef—ﬂeparr—-@emmﬂments . i
.E:».f Meen Tm?eﬁes*epe -
169.1 Percent of Trouble Reports Closed to : - :
'SBGAT&T Cause wiin 48 Hrs of a Previous Trouble
‘Report Closed to non-SBCATAT Cause o N
WI 2 Percent of Trouble Reports with No Access for -
UNE Loops - Maintenance :

interconnection Trunks
?0 Percent Trunk Blockage (Call Blockage) ’ v~

{Subiject to a Remedy Ca

fi&—@e%&%%ﬂaﬂeﬂﬁ-@em@?@%&é&%
Lustorer-Requasted-Due Dals

75 Percent SBO-Midwest Caused Missed Due

Local Number Portablllty (LNP)
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| SBEAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02-5

Measurements-Groups
Subject to Tier-1 Damages

{Remedied)

‘B&.-RercentPremature Disconnects for LR
Qré@rs e S S U PR RS
'97. Percent of Time SBCATAT Midwest applies the’ v

{10-digit Trigger Prior to the LNP Order Due date. ¢
101. Percent Out of Service < 60 Minutes V-

811

1102. Average Time To Clear Errors (Facility Based | v
‘Providers) i
104. Average Time Required to Update 911 : v

Database (Facility Based Providers) )
A05-Fercentfage-of requeste-processed-withinds "

Collocatlon
107. Percentage Missed Collocation Due Dates V-

109. Percent-of ronucsts processed within the | v
taﬁfﬁe@----@#ﬁ@hﬂ&s o S :
Dlrectory Assistance Database

110, Percontage of updates Sompisied Tk iR B ="
[Database within 72 Hours for Facility Based CLECs .

‘ mt—ewen%m
Coordmated Conversions
| 114. Percent Pre-mature Disconnects (Coordinated =~ v/ :
Cutovers) e
1 14.1 CHC/FDT LNP wlLoop F’rowsmnlng Interval .
1115, Percentage of SBCAT&T Midwest caused v :
idelayed Coordinated Cutovers | )
115 2 Percent- Mean-Time-to Restore —Provisioning |~ -
Trouble Reperts-(PTR} 4
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I SECATET MIDWEST PERFORMANCE MEASUREMENT USER
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| Version 3.02:5

Measurements-Groups
Subject to Tier-1 Damages

{Remedied}

Bona Fide Request Process (BFRs)

"120. Percentage of Requests Processed Within 30 .
BusinessDays s

Change Management

124 Timely Resolution of Significant Software = .
Failures Related With Releases e

11241 Test Environment Availability -
‘MI-15 Change Management
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SHEATE&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
Version 3.02:5

Attachment Two

Percentage of Missed Collocation Due Dates (PM 107) Damages-and
Assesswrends Methodology

Tlle l'ol]owmg methodology will apply in calculating Tier 1 liquidated damages-and-Ter
ssessarents for the percentage of missed collocation due dates measurement.

Fier-dz

1. The benchmark iz less than 3%wdli-be-83%4 of Collocations not completed within the due
date. For example, if a CLEC has 30 collocations completed in the study month,
SBEATAT Midwest can miss one due date and still be in compliance. In this case no
damages would apply. If, two due dates out of 30 were missed, SBEAT& T Midwest
would be out of compliance. In this case, damages would be payable on the number of
collocations required to be back within the $5% benchmark.

2. Damages are calculated based on the percentage of days that ¥B&A1 &' Midwest misses
the due date using the per occurrence values in the business rules, muitiplied by the
number of days from completion to due date.

3. [n order to determine which collocations to use in the damage calculation, the missed
collocation due dates will be ranked based on the number of days missed from highest to
lowest. #B-AT&Y Midwest will pay damages on the highest number of days missed
until the number of collocations missed is within the benchmark. For example, if there
were three misses which had missed days of 20, 15 and dthree, SBEAT& T Midwest
would pay damages on 35 (20+15) missed days. In this example, assuming an Index
\f alue(IV}) > 8? (%o, ..md one u:nsa.s.utne month missed, SBCAT&T Midwest would pay

4, Should a remedy p]an in effect call for the use of the K-table, the collocation measurement
will be used in the determination of the “K” number of allowances (based on the number
of collocations). In addition, it may also be excluded as defined in the business rules in
the order of progression also contained there. The number of underlying data points used
for the purposes of determining the order of exclusion will be the same total days late for
collocation projects calculated above (35 in the previous example). Should a remedy plan
not include the K-table component, this paragraph #4 is not applicable.

5. All collocation completions in a month will be considered for the calculation of liquidated
damages.

6. The critical Z-value will not be subtracted from the benchmark to determine compliance,
Fiop-2:
henovasate Ohal-ChiC o

Eronpphintiee wit-be-ded :

Hpsvassinants #e- a;xphuible MMMMWWWMMM

assessrRen pavable-te -the Stake-Freasune,
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CERTIFICATE OF SERVICE

[ hereby certify that a copy of the foregoing was served via first class mail, postage

prepaid, on the parties listed below on this 26™ day of December, 2007.

EDGEMONT NEIGHBORHOOD
COALITION

William M. Ondrey Gruber
2714 Leighton Rd.
Shaker Heights, OH 44120

ICG, MCI, and WORLDCOM

Barth E. Royer

BELL & ROYER CO., LPA
33 8. Grant Ave.

Columbus, OH 43215-3927

X0 LONG DISTANCE SERVICES,
INC.

John W. Bentine

CHESTER, WILCOX & SAXBE, LLP
65 E. State St., Suite 1000

Columbus, OH 43215

S 71— (P,

Jon F. Kelly )

CONSOLIDATED
COMMUNICATIONS

Mary W. Christensen

CHRISTENSEN, CHRISTENSEN AND
DONCHATZ

100 East Campus View Blvd., Suite 360
Columbus, Ohio 43235

CLEVELAND LEGAL AID SOCIETY

Joseph P. Meissner
Cleveland Legal Aid Society
1223 W. Sixth St,
Cleveland, OH 44113

COMPETITION OHIO

William Schuck
2353 McCauley Ct.
Columbus, OH 43220

CINCINNATI BELL TELEPHONE
COMPANY

Douglas E. Hart
Attorney-at-Law

441 Vine St,, Suite 4192
Cincinnati, OH 45202

00.942



I[P COMMUNICATIONS
CORPORATION

Howard P. Siegel
[P Communications Corporation
9430 Research Blvd., Suite 120
Austin, TX 78759

OHIO CONSUMERS' COUNSEL

David C. Bergmann

Terry L. Etter

10 W, Broad St., Suite1800
Columbus, OH 43215-3485

APPALACHIAN PEOPLE’S
ACTION COALITION

Michael R. Smalz

Ohio State Legal Services Assn.
555 Buttles Ave.

Columbus, OH 43215-1137

SPRINT

Joseph R. Stewart

Sprint

50 W. Broad St., Suite 3600
Columbus, OH 43215

ALLEGIANCE TELECOM OF OHIO,
INC.

Eric J. Branfman

SWIDLER & BERLIN

3000 K St., NW., Suite 300

3000 K STREET N.W. SUITE 300

CITY OF CLEVELAND

William T. Zigli

City Hall

601 Lakeside Ave., Rm. 106
Cleveland, OH 44114-1077

CITY OF TOLEDO

Kerry Bruce

Department of Utilities

City of Toledo

420 Madison Ave., Suite 100
Toledo, OH 43604-1219

CITY OF COLUMBUS

John C. Klein, III
Assistant City Attorney
90 W. Broad St.
Columbus, OH 43215

COMMUNICATIONS OPTIONS, INC.

Pamela K. Engle
5979 E, Livingston Ave., Suite 210
Columbus, OH 43232

COMPTEL

Julie Corsig

DAVIS, WRIGHT & TREMAINE, LLP
1500 K Street, NW, Suite 450
Washington, DC 20005

THE ASSOCIATION OF
COMMUNICATIONS ENTERPRISES,
ICG TELECOMMUNICATIONS, INC.,
LDMI TELECOMMUNICATIONS, TDS
METROCOM, INC., ALLEGIANCE
TELECOM OF OHIO, CORECOMM
and NUVOX

Sally W. Bloomfield
Thomas J. O’Brien
Bricker & Eckler LLP
100 S. Third Street
Columbus, OH 43215

00.942



TIME WARNER TELECOM OF OHIO,
LP

Pamela H. Sherwood

Time Warner Telecomof Ohio, LP
4625 W, 86th St., Suite 500
Indianapolis, IN 46268

MCLEODUSA
TELECOMMUNICATIONS SERVICES

William Haas

MclL.eod Telecommunications Services
One Martha's Way

Hiawatha, JA 52233

ICG and KMC TELECOM GROUP

Boyd B. Ferris
Ferris & Ferris
P.O. Box1237
Worthington, OH 43085-1237

00.942



