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BEFORE
THE PuBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Amendment of Certain )
Rules to Revise Language Requirements on ) Case No. 07-1042-AU-ORD
Utility Bilis and Other Documents. )

JOINT APPLICATION FOR REHEARING

Pursuant fo Section 4903.10, Revised Code and Rule 4901-1-35, Ohio
Administrative Code, Vectren Energy Delivery of Ohio, Inc. ("VEDO") and Ohio Gas
Company (“Ohio Gas") hereby submit their Joint Application for Rehearing and
Memorandum in Support of the Public Utility Commission of Ohio’s ("Commission”)
November 20, 2007 Finding and Order under the following point of error:

1. Rules 4901:1-13-11(B)(5) and 4901:1-18-05(A){(5), Ohic Administrative Code

("O.A.C.”), require natural gas companies to include duplicative language

multiple times if they use the same format for bills and disconnection notices,
causing redundancies and potential customer confusion.

Respectfully submitted,

o D WhctaG Ot . (s

Lisa G. MCcAlister  * Joséph M. Clark

MCNEES WALLACE & NURICK LLC MCNEES WALLACE & NURICK LLC
21 East State Street, 17" Floor 21 East State Street, 17" Floor
Columbus, Ohio 43215 Columbus, Ohio 43215

(614) 469-8000 (T) (614) 469-8000 (T)

(614) 469-4653 (F) (614) 469-4653 (F)
Imcalister@mwncmh.com jclark@mwncemh.com

Attorney for Vectren Energy Delivery Attorney for Ohio Gas Company
of Ohio, Inc.
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BEFORE
THE PusLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Amendment of Certain )
Rules to Revise Language Requirements on ) Case No. 07-1042-AU-ORD
Utility Bills and Other Documents. )

MEMORANDUM IN SUPPORT

L. INTRODUCTION

Cn Qctober 3, 2007, the Commission issued an Entry containing proposed
amendments to its rules regarding contact information for the Commission and the Ohio
Consumers’ Counsel (“OCC”) in customer communications. The Commission invited
comments on the proposed amendments, which were in response to a change in state
law that removed the restrictions on OCC’s operation of a call center. After initial and
reply comments were received, the Commission issued a November 20, 2007 Finding
and Order ("Finding and Order”) that approved the reinsertion of OCC's contact
information, amended the Commission’s call center hours and revised descriptions of
reasons to contact the Commission and OCC intc a number of rules regarding
communications from utilities to customers, including bills and the provision of customer
rights and obligations. Specifically, among other things, the Commission: 1) set forth
the language required to be contained in customer communications; 2) found that the
Commission’s contact information should be contiguous with OCC's contact information
(without requiring the Commission’s and QCC’s contact information to be on the same
page); 3) granted automatic waivers of the revised rules for 90 days after the effective

date of the rules in order for utility companies to deplete their current paper stock, and;
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4) required all utility companies to file their revised bill formats in this docket within 30
days (while noting that separate bill format proceedings would not be required).
. REQUEST FOR REHEARING
There is a potential redundancy embedded in Rules 4901:1-13-11(B)(5) and
4901:1-18-05(A)(5), O.A.C., inasmuch as they require natural gas companies that use
the same format for bills and disconnection notices to include duplicative language
multiple times. Specifically, Rule 4901:1-13-11(B)(5), O.A.C., requires natural gas
companies to include the following language on bill formats (emphasis added for
comparison purposes):
"If your compiaint is not resolved after you have called (name of utility), or for
general utility information, residential and business customers may contact the
Public Utilities Commission cf Ohio for assistance at 1-800-686-7826 (toll free) or

for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.puco.ohio.gov.

Residential customers may also ceontact the Ohio Consumers' Counsel for
assistance with complaints and utility issues at 1-877-742-5622 (toll free) from
8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.”

However, on disconnection notices for natural gas and electric companies, Rule
4901:1-18-05(A)(5), O.A.C., requires the following, slightly different language (emphasis
added for comparison purposes):
“If you have a complaint in reqard to this disconnection notice that can not be
resolved after you have called (name of utility), or for general utility information,
residential and business customers may contact the Public Utilities Commission

of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570
(toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.chio.gov.

Residential customers may also contact the Ohio Consumers' Counsel for
assistance with complaints and utility issues at 1-877-742-5622 (toll free) from
8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.”
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Because VEDO and Ohio Gas use identical formats for the backs of all bills and
disconnection notices, the above-referenced rules appear to require VEDO and Ohio
Gas to print nearly identical language twice, at least on disconnection notice bills, in
order to comply with both rules.

Accordingly, VEDO and Ohio Gas respectfully seek rehearing of the
Commission's Finding and Order to make Rules 4901:1-13-11(B)}(5) and
4901:1-18-05(A)(5), O.A.C., uniform.!  Specifically, VEDO and Ohio Gas request that
the Commission modify Rule 4901:1-18-05(A)(5)(d), O.A.C. as follows:

(d) The following statement:

“If your have-a complaint inregard-to-this-disconnectionneticethat-cannot-be is

not resolved after you have called (name of utility), or for general utility

information, residential and business customers may contact the Public Utilities

Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at

1-800-686-1570 (toll free) from 8:00 a.m. fo 5:00 p.m. weekdays, or at

www.pLco.chio.gov.

Residential customers may also contact the Ohio Consumers' Counsel for

assistance with complaints and utility issues at 1-877-742-5622 (ioll free) from

8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.”

The requested change would eliminate the redundancy for natural gas
companies that use the same format for bills and disconnection notices. Further, it
would eliminate the potential of customer confusion resulting from duplicative language.

It would also save space on bills and disconnection notices for other important

information. The requested change would not materially impact the information

' While the Commission’s Finding and Order did not modify the language underlined in the rules above,
VEDO and Ohio Gas did not identify the potential redundancy until they began preparing bill formats to
comply with the Commission’s rule changes. As the Commission undertakes rule reviews only once
every five years, VEDO and Ohic Gas thought it was appropriate to raise the issue in the context of this
rulemaking proceeding rather than seek waivers of the rules as needed.
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provided to customers or in any way impair the ability of customers to contact either the
Commission or OCC. The aforementioned problems caused by the differing language,
in combination with the clarity and simplicity gained from a consistent contact
information requirement, counsel in favor of amending the promulgated rules.

Wherefore, VEDO and Ohio Gas respectfully request that the Commission adopt
the requested revision to Rule 4901:1-18-05(A)(5), O.A.C.
. Revised Bill Formats

Concurrent with the Joint Application for Rehearing and Memorandum in
Support, VEDO and Ohio Gas respectfully submit their revised bill formats (as Exhibits
A and B, respectively) for the Commission’s review and approval pursuant to the
Commission’s November 20, 2007 Finding and Order that revised the contact
information for OCC and the Commission in various Commission rules regarding
customer communications. Both VEDO and Ohic Gas use identical formats for the
hacks of both bills and disconnection notices. As such, while the revised bill formats do
not technically comply with the rules for the reasons identified in the Joint Application for
Rehearing and Memorandum in Support, they substantially comply with all Commission
rules.

If the Commissicn finds that the revised backings submitted by VEDO and Ohio
Gas substantially comply with the Commission’s rules, as promuigated on
November 20, 2007 and filed at the Joint Committee on Agency Rule Review (“*JCARR”)
on November 27, 2007, then VEDO and Ohio Gas respectfully withdraw their Joint

Application for Rehearing.
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IV. CONCLUSION

For the reasons set forth above, YEDO and Ohio Gas respectfully request that

the Commission grant rehearing for the purposes discussed herein or find that the

respective revised bill formats of VEDO and Ohio Gas substantially comply with the

Commission’s rules.

Respectfully submitted,

T DA

Lisa G. McAlister

MCNEES WALLACE & NURICK LLC
21 East State Street, 17" Floor
Columbus, Ohio 43215

(614) 469-8000 (T)

(614) 469-4653 (F)
Imcalister@mwncmh.com

Attorney for Vectren Energy Delivery
of Chio, Inc.
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Joseph M. Clark
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21 East State Street, 17" Floor
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Attorney for Ohio Gas Company
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CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing Joint Application for Rehearing,

Memorandum in Support and Revised Bill Formats of Vectren Energy Delivery of Ohio,

{nc. and Chio Gas Company were served upon the following individuals this 20th day of

December 2007 via electronic transmission and/or U.S. Mail.

Marvin |. Resnik
American Electric Power
Service Corporation

1 Riverside Plaza
Columbus, Ohio 43215

Janine Migden-Ostrander

Office of the Ohio Consumers’ Counsel
David C. Bergmann

Richard C. Reese

Melissa R.Yost

10 West Broad Strest, Suite 1800
Columbus, Ohio 43215

Robert J. Triozzi

Harold A. Madorsky

Counsel for City of Cleveland
City Hall, Room 106

601 Lakeside Avenue
Cleveland, Ohioc 44114

Joseph P. Meisner

Counsel for Empowerment Center

of Greater Cleveland, Consumers for
Fair Utility Rates and The Neighborhood
Environmental Coalition

Legal Aid Society of Cleveland

1223 West Sixth Street

Cleveland, Ohio 44113

{C24594:)

o (e

Jodéph M. Clark

Michael R. Smalz

Counsel for Appalachian Peoples
Action Coalition

Ohio State Legal Services Association
555 Buttles Avenue

Columbus, Ohio 43215

Ron Bridges

AARP Ohic

17 South High Street, Suite 800
Columbus, Ohio 43215

David C. Rinebolt

Colleen L. Mooney
Counsel for Chio Pariners
for Affordable Energy
231 West Lima Street
P.O. Box 1793

Findlay, Chio 45839

Ellis Jacobs

Community Action Partnership

of The Greater Dayton Area
Advocates for Basic Legal Equality, Inc.
333 West First Street, Suite 500
Dayton, Chio 45402



Rodney W. Anderson
Stephen B. Seiple

Rodney W. Anderson
Columbia Gas of Ohio, Inc.
200 Civic Center Drive
P.O. Box 117

Columbus, Ohic 43216

Glenn S. Krassen

Bricker & Eckler, LLP

1375 East Ninth Street, Suite 1500
Cleveland, Ohio 44114

Kerry Bruce

Leslie A. Kovacik

Counsel for Toledo

One Government Center, Suite 2250
Toledo, Ohio 43604

Duane W. Luckey

Assistant Attorney General
Office of Attorney General
180 East Broad Street, 9™ FI.
Columbus, Ohio 43215

Mary Ryan Fenlon

Jon F. Kelly

AT&T

150 E. Gay Street
Columbus, Ohio 43215
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. EXHIBIT

A

tabbies”

Important Vectren Energy Delivery Numbers
Customer Service Number: 1-800-227-1376
Ohio Relay Service: 1-800-750-0750

Call Before You Dig: 1-800-362-2764

General Information

24 Houwr Emergency Service: Call 1-800-227-1376 if you smell a gas odor or if all of your gas appliances are out.

Customer Service Questions or Concerns: To contact Vectren Energy Delivery (Vectren) about your bill or service, call 1-800-227-1376
between 7 a.m. and 7 p.m., Maonday threugh Friday. Authorized pay sites are available in your neighborhood for your convenience.

To locale an authorized pay site nearest you, visit www.vectren.com or call 1-800-227-1376. You can pay your bill through a checking
or savings account for free at www.vectren.com or by calling 1-800-227-1376. If you would like to write to Vectren, please send
correspondence to P.O. Box 209, Evansville, IN 47702-0209 or visit our web site at www.vectren.com. If you are a Vectren Choice
Advantage participant and have questions regarding your gas supply charges, please refer to the gas supplier and toll free number
listed on the front of your bill in the “Important Information” section. The nonpayment of charges for ancillary service unrelated to
regulated distribution service shall not result in the disconnection of regulated gas distribution service.

Customers with billing or service issues or concerns regarding a disconnect notice should contact Vectren prior to contacting the Public
Utilities Commission of Ohio (PUCC). If your complaint is not resalved after having contacted Veciren, or for generat utility information,
residential and business customers may contact the PUCO for assistance at 1-800-686-7826 (toll-free) or for TTY at 1-800-656-1570
{toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohic.gov.

Residential customers may also contact the Ohio Consumers’ Counsel (QCC) for assistance with complaints and utility issues at
1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or al www.pickocc.org.

Terms and Definitions

Distribution and Service Charges - Charges billed each month
for the delivery of gas consumed.

Customer Charge — Charges billed each month fo recover a
portion of the ongoing fixed costs of providing service to the
customer. This includes metering, meter reading, service delivery
facilities, billing and recordkeeping. The Customer Charge is a
fixed charge and does not vary with gas consumption.

Gas Cost Recovary (GCR) — This is the average cost {per
hundred cubic feet) of gas purchased by Vectren Energy Delivery
for sale to its customers. This portion of the bill reflects the market
cost of purchasing natural gas.

Gas Supplier (also referred to as a gas marketer) — A person or
company who is certified by the Public Utilities Commission of
Ohie (PUCO) to sell natural gas in a competitive retail market.

CCF {100 Cubic Feet) — Gas consumption is measured by your
meter in hundreds of cubic feet,

Gas Supply Charges — Charges hilled 2ach month for the
consumption of natural gas supplied by a retail gas supplier.
Miscellaneous Charges — Examples of miscellaneous charges
may include but are not limited fo reconnect fees, labor charges
and returned check charges. B
Muitiplier — Factor used to calculate consumption on meters’
with higher than the standard delivery pressure. A multiplier
greater than 1 indicates a delivery pressure that is greater than
Vectren's standard delivery pressure.

PIPP - The Percentage of Income Payment Plan (PIPP) Is
available if your total income is at or below 150 percent of the
Federal poverty level, This program does not reduce or waive
energy costs; it only establishes a payment plan to allow you to
maintain your utility service.
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A Medical certifieation is available to our residentinl consumers whose health would be impaired by termination of gas service to their
residenee, Under this program, if & licensed physician or local board of hendth physician certifies thay termination of gas serviee to the
permanent residence of the consumer waulil pose a special danger to the consumer’s health, the gas service capnot be disconnected the
thirty days following certification, Certification can be renewedl two sdditional times for thirty days each. Application forms for the
medical certification program are available at Olio Gas Company at 200 W, High Strect, Bryan, Ohio 43306, telephone 1-800-331.
7396 or 419-636-1117,

ADDITIONAL CHARGES

ITvour gas service is disconnecied for nonpavment, you must pay the following charges prior to reconnection:

l. Pay your aeconnt in full
2. Pay the 20,00 reconnection charge
A Pay the appropriate security depesit

Extended Paviment Plan Options

I A plan appropriaze for both the eustomer and the company

b A plan that requires six cqual monthly payments en the arrearages in addition to full payment on current bill,

} A plan that requires payment of one-third of the halanee due each month {areearages plus current billh,  This plan iy
available during the winter heating season,
Percentage uf Income Plan (PIPP) — A plan that allows a custamer whese houschold income is 150% of the federal poverty
fevet or less {o pay 10% of their monthly houschold income to the utility company providing the maia heating sowrce and 5%
o 1he utility compuany providing the secondary heating spurce.

PAYMENT ASSISTANCE - - If vou receive s disconnect notice hetween November | and April 15, contact an Ghie Gas Customer
Service Representative for a listing of agencies in your avea who assist in paymeot of past due wtilily bills.

CLUSTOMER-OWNLD MPING NOTITICATION

The customer is respoasifle for the maintenance of all gas piping from the gas meter te all gas applisnces.

Buried gus piping which is not mainusined may be subjeet te the potential huzards of corrosion and leakage.

For your safety, all huaried piping should be periodically inspected for leaks, I the buried piping is metalle, # should also be
periodiculiy inspected for carrvesion.

1T an wnsale condition is found, the gas piping will necd to be promptly repaired.

When digging near buricd gas piping. the pipiag should he located in advance and digging dese by hand,

Plumbers and heating contractors can assist in location, inspecting and repairisg customer’s buried piping,

This notice required by recont United Sinfes Deparfment of Transportation Regulation 49 CFR 192.16.

FORNOLR SATFTTY

Gas Qdor: Natural 2as hias a distinclive odor added e it to alert vou fo a leak in or around vour home, If vou smeli gas feave the
building iminediately, Lcave the doar apen and don't usc any light switches, phones or matehes. Call our 2--hour emergency numbey
1-800-331-7396 or 419-636-3642 from & nearby phone and wait for our persannel to arvive and assess the situation.

Call Before Y oun g ~ If you're planning a home construction or [andseaping project, eall the Ohio Utility Protection Service {QLPS)
At 1-800-362-2764 ar 811 before you start to dig. A representative of Ohio Gas will mark the approximate tocation of underground gas
fimes up 1o the metee on your property il mo cost, I vou don't call, you are liable for damages and injories.

Emplovee tdentification — All of our employees carry identification.  Hf someone claims to be from the gas compnany, ask to see
identification, and cail our office if you're unsure before lefting the person into your home,

LADERSTANDING YOURR GAS BilLE.

GUR: The cost of the gas you used during this hilling period.

(W Is the amount of gas used during this billing period in hundrod cubic feet
HHCCF = 10 cubic feet)

Al Actual meter read

ks Estimated meter read

Vieter Tampering is Wegal - Tampering with a1 gas meter is illegal and eun rause groperty damage snd serious persons! injury, 1f vou
suspect that 4 meter has been tampered with, please report it to us. Your call will be kept confidential,

Questiops npr Complaints

Custemers with bi¥ling or service Issves or concerns regarding a disconnect notice should contact Ohio Gas prior fo contacting the
Pubfic 1ilities Commissien of Ohio (PUCO)Y. 1T your compluint is not resolved after having contacted Ohio Gas, or for general utility
information, residentinl and business customers may contact the PUCQ for assistance at 1-800-686-7326 ¢tol] free) or for TTY af 1-300-
686-1370 (toll free) from 8:00 wan. 10 5:00 p.m. weelidays, or at www.puce.chio.gev,

Resitlentint custamers may akso contact the Qhin Consumers’ Counsel (OCC) for assistance with complaints and utilify issues at 1-877-
F42-5022 (toll free) fram 8:00 a.m. to 5:00 p.m. weekdays, or a1 www.pickoec.org.

EXHIBIT
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