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To whom it may concem: 

I have been fighting with AT&T for several years regarding 
our phone Hnes. We have had severe static on our hnes and 
they have checked and checked and they hear it every time. 
They even sometimes say that they hear someone talking 
on our line. We have had several people out to try and fix 
the problem and nothing has helped. I even pay extra 
money for the line backer. They have run a new line from 
the house to the box but nothing has helped. I have wasted 
many hours on the phone with them and have wasted many 
minutes on my cell phone. I am a nurse, in school fulltime 
and have 2 small children I do not have time to call them 
every single week. I have explained this to them several 
times. My husband and I are very frustrated and upset that 
they basically refuse to fix the problem for good. I have 
gotten comments about it being too expensive to run new 
lines. I need to use my computer for my school work, 
which for the past year I have not been able to do so. I have 
told them that I am sick of paying the bill and not being 
able to even use the phone line. I have to call everyone 
back on my cell phone because no one can hear us. I have a 
child that is home after school for a short period and know 
we have no phone for him to use in case of an emergency. I 
informed AT&T that until they fix the lines correctly I was 
not paying my bill; well I did not pay the bill so of course 
they have shut off my service. I am very upset regarding 
this matter. I have contacted them several times and all they 
say is pay the bill and a 100.00 reconnection fee and they 
will see what can be done. Well I am not paying for 
something that I can't or have not used due to their 



problems. I have told them to check our phone records so 
they could see that it has not been used. I hope you can help 
me in resolving this matter. It is very inconvenient not to 
have a home phone. I have paid them plenty in the last 
several years for a service that has not worked properly. 

Thanks for your time, Tracie Kagey 
cell#937--408-6589 


