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December 7, 2007

VIA HAND DELIVERY
Ms. Reneé Jenkins
Administration/Docketing
Public Utilities Commission of Ohio, i
180 East Broad Street, 13th Floor P ‘{_’1
Columbus, OH 43215 = Z
- T @
Re: Intrado Communications Inc. N2
Case No. 07-1199-TP-ACE LT
oo
Dear Ms. Jenkins: o “Qg 'i]
[
As requested by Staff, attached for filing is updated Exhibit 1 con31st1ng of ~ -

the following updated tariff pages:

*  Section 2, Original Page 2
* Section 2, Original Page 5
= Section 2, Original Page 8
» Section 2, Original Page 9

If you have any questions, please give me a call.

Sincerely,

Al 7V B s

Sally W. Bloomfield
Enclosure

cC: Marianne Townsend (w/Enclosure)
Theresa Fauver (w/Enclosure)
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Intrado Communications Inc. P.U.C.O. Tariff No. 1

Section 2
QOriginal Page 2

SECTION 2 - REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

A,

The Company reserves the right to refuse an application for service made by a
present or former Customer who is indebted to the Company for service previously
rendered pursuant to this Tariff until the indebtedness is satisfied.

Minimum Period - Service is provided on month-to-month or on a term agreement
basis. The minimum term period is one (1) year unless otherwise specified in this
tariff or mutually agreed upon by contract. Penalties may apply for early termination
of the term agreement.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will
also be required to execute any other documents as may be reasonably requested by
the Company.

Continnation of Service: Except as otherwise stated in this tariff or Agreement for
Services, at the expiration of the initial term specified in each Service Order, or in
any extension thereof, service shall be renewed automatically for a one (I) year term
upon written notification to the Customer 45 fo 90 days prior to the expiration ofthe
initial term, unless the Customer provides notice of intent not to renew such
agreement at lzast 60 days prior to the end of the initial or any additional term. Any
termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights and
obligations that by their nature extend heyond the termination of the term of the
service order shall survive such termination.

This tariff shall be interpreted and governed by the laws of the state of Ohio
regardless of its choice of laws provision.

2226719va Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503



Intrado Communications Inc.

P.U.C.O. Tariff No. 1
Section 2
Original Page 5

SECTION 2 - REGULATIONS, (CONT’D.)

21 Undertaking of the Company, (Cont'd.)

2.1.4  Liability of the Company, (Cont'd.)

C. The Company shall be indemnified and saved harmless by the Customer from and

against
due to:

1

all loss, liability, damage and expense, including reasonable counsel fees,

Any act or omission oft (a) the Customer, (b) any other enfity furnishing
service, equipment or facilities for use in conjunction with services or
facilitics provided by the Company; or (¢) common carriers, except as
contracted by the Company and in accordance with any credits required by
the Ohio Administrative Code Chapter 4901:1-5;

Any delay or failure of performance or equipment due to causes beyond the
Company conirol, including but not limited to, fires, floods, earthquakes,
hurricanes, or other catastrophes; national emergencics, msurrections, riots,
wars or other civil commotions; strikes, lockouts, work stoppages or other
labor difficulties; criminal actions taken against the Company;
unavailability, failure or malfunction of equipment or facilities provided by
the Customer or third parties; any law, order, regulation or other action of
any governing authority or agency thereof; and in accordance with Ohio
Administrative Code Chapter 4901:1-5;

Any unlawful or unauthorized use of Company facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

Breach in the privacy or security of communications transmitted over
Company facilities;

2226719v4  [sSued.;

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 8(503



Intrado Communications Inc. P.U.C.O. Taniff No. 1

Section 2
Original Page &

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.)

2.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activitics that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements, With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible. In any event, in the appropriate circumstances, the
Company will comply with Ohio Adminisirative Code Chapter 49¢1:1-5 and Rule 4901:1-8-
05.

7226719v4  Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
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Intrado Communications Inc. P.U.C.O. Tariff No. 1

Section 2
Original Page 9

2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.)

2.1.6  Provision of Equipment and Facilities

A,

The Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities,
and to provide for the installation of those facilities required to the furnishing and
maintenance of that service. At the option of the Company, in managing its
facilities, certain regular service restrictions may be temporarily imposed at
locations where new or additional facilitics being constructed are not readily
available to meet service demands.

The Company shali use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. If the Company is unable to
meet the scheduled date for service, the Company will issue a credit as set forth in
Ohio Administrative Code Chapter 4901:1-5,

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
conngction with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Custorner when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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Effective:
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