The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

TRF Docket No. 90-5032-TP-TRF
Case No. - TP

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

In the Matter of the Application of AT&T Ohio )
to Make Various Textural Changes Associated with a Pre- )
Detariffing Clean-up Project

Name of Registrant(s) AT&T Ohio

DBAC(s) of Registrant(s) The Ohio Bell Telephone Company uses the name AT&T Ohio
Address of Registrant(s) 150 East Gay Street

Company Web Address  www.att.com

Regulatory Contact Person(s) = Maryann H. Mackey

Regulatory Contact Person’s Email Address mm4182@att.com
Contact Person for Annual Report Michael R. Schaedler

Address (if different from above) 45 Erieview Plaza Suite 1500 Cleveland, Ohio 44114
Consumer Contact Information Kathy Gentile-Klein

Address (if different from above) 45 Erieview Plaza Suite 1500 Cleveland, Ohio 44114

Phone 216 822-0086 Fax 216 822-5722

Phone 216 822-8307

Phone 216 822-2395

Motion for protective order included with filing? COYes H No

Motion for waiver(s) filed affecting this case? COYes Bl No [Note: Waivers may toll any automatic timeframe. ]

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

mLEC

o CLEC

o CTS

o AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

O TRF 1-6-04(B)

O TRF 1-6-04(B)

(0 day Notice) (0 day Notice)
New Service, expanded local calling area, o ZTA 1-6-04(B) o ZTA 1-6-04(B)
correction of textual error (0 day Notice) (0 day Notice)
Change Terms and Conditions, Introduce o ATA 1-6-04(B) o ATA 1-6-04(B)
non-recurring service charges (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or o ATA 1-6-04(B) o ATA 1-6-04(B)
Returned Check Charge (Auto 30 days) (Auto 30 days)
Business Contract 0 CTR 1-6-17 0 CTR 1-6-17

(0 day Notice) (0 day Notice)

. o ATW 1-6-12(A) o ATW 1-6-12(A)

Withdrawal (Non-Auto) (Auto 30 days)
Raise the Ceiling of a Rate Not Applicable (DAiI;(f;O- ?1-;);5()8)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring service

O TRF 1-6-05(E)

O TRF 1-6-05(E)

charges (0 day Notice) (0 day Notice)
Residential - Introduce New Tariffed Tier 2 o TRF 1-6-05(C) o TRF 1-6-05(C) oTRF 1-6-05(C)
Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and m TRF 1-6-05(E) o TRF 1-6-05(E) o TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal, (0 day Notice) (0 day Notice) (0 day Notice)
Textual Change
. . . . o CTR 1-6-17 o CTR 1-6-17 o CTR 1-6-17
Residential - Tier 2 Service Contracts (0 day Notice) (0 day Notice) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other”” below) Detariffed Detariffed Detariffed 1
Residential & Business Toll Services (see Detariffed Detariffed Detariffed )

“Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/10S
Certification (See Supplemental ACE form) oACE 1-6-10 oACE 1-6-10 o ACE 1-6-10
(Auto 30 days) (Auto 30 days) (Auto 30 days)
Add Exchanges to Certificate o ATA 1-6-09(C) o AAC 1-6-10(F) | CLECs must attach a current CLEC
(Auto 30 days) (0 day Notice) Exchange Listing Form
Abandon all Services - With Customers o ABN 1-6-11(A) o ABN 1-6-11(A) | o ABN 1-6-11(B) | o ABN 1-6-11(B)
(Non-Auto) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without Customers o ABN 1-6-11(A) | o ABN 1-6-11(B) | o ABN 1-6-11(B)
(Auto 30 days) (Auto 14 day) (Auto 14 day)
Change of Official Name (See below) o ACN 1-6-14(B) o ACN 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Change in Ownership (See below) o ACO 1-6-14(B) o ACO 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Merger (See below) o AMT 1-6-14(B) o AMT 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transfer a Certificate (See below) o ATC 1-6-14(B) o ATC 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of property, | o ATR 1-6-14(B) o ATR 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
plant or business (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
Designation of Process Agent(s) o TRE . o TRF . o TRF . DTRE .
(0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to | 0 NAG o NAG
an approved agreement (Auto 90 day) (Auto 90 day)

o o ARB o ARB
Request for Arbitration (Non-Auto) (Non-Auto)

. . o ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service pursuant o ATA
to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural carrier | o UNC o UNC
suspension or modification (Non-Auto) (Non-Auto)
Pole attachment changes in terms and o UNC o UNC
conditions and price changes. (Non-Auto) (Non-Auto)
o RCC o NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or
Amendment] (Auto 90 days)

Other* This filing makes various non-material textural changes to Parts 11, 12, 13, 14 and 18 of Tariff No. 20 in a pre-detariffing
clean-up effort and impacts sheets with both residential and non-residential tier 2 services.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 11 applications that result in a change to one or more tariff pages require, at a minimum, the following
exhibits. Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR, and CIO applications
see the 4901:1-6-14 Filing Requirements on the Commission’s Web Page for a complete list of exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right
margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the
applicable rule(s).




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, AT&T Ohio , and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on December 7, 2007 at Cleveland, Ohio

*/s/ Maryann H. Mackey December 7, 2007
Sr. Director, Regulatory Affairs
e  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Maryann H. Mackey verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission
and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best
of my knowledge.

* /s/ Maryann H. Mackey  Sr. Director, Regulatory Affairs December 7, 2007
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A



THE OHIO BELL

- P_.U.C.O. NO. 20
TELEPHONE COMPANY AmerlteCh PART 11 " SECTION 1
Tariff
PART 11 - Operator Services
SECTION 1 - Operator Service Charges Original Sheet No. 1
1. OPERATOR - HANDLED SERVICE

A.

Operator-Handled service is that service requested of a telephone company
operator, by the person originating a call, which is in addition to the
customer-dialed service specified in Part 9, Section 1 of this tariff.

Station-to-Station calls are those calls where the person originating the
call specifies to a telephone company operator a particular telephone number
to be reached.

Person-to-Person calls are those calls where the person originating the call
specifies to a telephone company operator a particular person to be reached,
a particular mobile station to be reached through a MCC operator, or a
particular station, department or office to be reached through a private
branch exchange attendant.

1. When, after the telephone, MCC operator, or private branch exchange system
called has been reached and while the connection remains established, the
person originating the call requests or agrees to talk to any person other
than the person specified, or to any other person or mobile station to be
reached through a MCC, or to any other station, department or office to be
reached through a private branch exchange attendant, the call is charged
for as person-to-person.

2. Where the person originating the call wishes arrangements made in advance
with a particular party or station for the establishment of a connection
at a specified time (appointment call), the call is charged for as person-
to-person.

3. When at the request of the calling party the Telephone Company employs a
messenger or other means to bring the called party to a telephone
(messenger call), the call is charged for as person-to-person, and in
addition to the charges for the message, a charge is made for the exact
amount expended, if any, for messenger service.

Third Number Billed calls are those calls where the person originating the
call specifies to a telephone company operator to bill the call to an

authorized station, as determined by the Telephone Company, other than the
station originating the call, or the station where the call is terminated.

Service Charges

A service charge applies to each automated calling card station-to-station
and customer dialed - operator assisted - calling card station-to-station
call and to each operator handled station-to-station, third number billed and
person-to-person call. This charge is added to the initial minute and
additional minute charges. Discounts do not apply to the service charge.

Material formerly appeared in Message Toll Telephone Service Tariff,
Section 2, 4th Revised Sheet No. 2, 1st Revised Sheet No. 3.1

Issued: October 2, 1995 ETTective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 1



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [ PART 11]|[ SECTION 1]

Tariff
6th Revised Sheet No. 2
PART 11 - Operator Services Cancels
SECTION 1 - Operator Service Charges 5th Revised Sheet No. 2

1. OPERATOR - HANDLED SERVICE (cont’d)

D. Service Charges (cont’d)

Description Charge
1. Automated Calling Card Station-to-Station $ .95
2. Customer Dialed - Operator Assisted - Calling
Card Station-to-Station 1.95
3. Operator Handled - Station-to-Station 1.75
4_ Operator Handled - Person-to-Person 2.75(R)
5. Operator Handled - Third Number Billed 2.25
6. Inmate Collect - Station-to-Station 2.75
Issued: February 3, 2006 Effective: February 3, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 2



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 11][ SECTION 1]

Tariff
5th Revised Sheet No. 2-P
PART 11 - Operator Services Cancels
SECTION 1 - Operator Service Charges 4th Revised Sheet No. 2-P
)
()
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 3



THE OHI0 BELL

. P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 11 | SECTION 1
Tariff

PART 11 - Operator Services

SECTION 1 - Operator Service Charges Original Sheet No. 3

1. OPERATOR - HANDLED SERVICE (Cont’d)

E. Local Non-Coin Messages

1. The appropriate service charge as set forth in D. preceding is
applicable whenever the assistance of a Telephone Company operator is
required to complete the local call and the calling party requests
collect, billed to a third telephone number, billed to a calling card
number or person-to-person special handling. The service charge is in
addition to the appropriate local message charge.

Material formerly appeared in Exchange and Network Services Tariff,
Section 5, Original Sheet No. 90.1

Issued: October 2, 1995 Effective:

October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 4



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr TFA No. OH-07-16995
PART 11 - Operator Services 6th Revised Sheet 1
SECTION 2 - Directory Assistance (DA) Service Cancels 5th Revised Sheet 1

1. DIRECTORY ASSISTANCE SERVICE - LOCAL

A. Regulations

1. The Telephone Company will offer directory assistance service on an interim basis, subject to
P.U.C.O. alteration or cancellation.

2. The regulations and charges in this Paragraph 1. apply to calls placed to directory assistance
to obtain telephone numbers of services located within the home NPA or LATA. Customers
desiring more than one listing must inform the operator at the beginning of the call that they
want multiple listings. The number of such telephone numbers furnished on each call shall be
limited to ten. Each listing request is subject to the rates listed in 1.B.1 following. (M

Local Directory Assistance (DA) consists of providing listing information (address and published
telephone number, or an indication of "non-published status") for the home NPA and/or the
local/intraLATA serving area to callers who dial 411, 1/0+411, 555-1212, or 1/0-NPA-555-1212
or other dialing arrangements.

3. Except as otherwise specified in c¢.(2)(c) following, directory assistance calls from the following
are not subject to the regulations and charges in this Paragraph 1.

a. Services furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing
homes that provide around-the-clock professional nursing care.

Issued: June 29, 2007 Effective: July 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 5



The Ohio Bell P.U.C.0. NO. 20

Telephone Company AT&T TARIFF TFA No. OH-07-17318
PART 11 - Operator Services 1st Revised Sheet 2
SECTION 2 - Directory Assistance (DA) Service Cancels Original Sheet 2

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (cont’d)

A. Regulations (cont'd)
3. (cont'd)
b. Services furnished to the handicapped as follows: (cont'd) (M
(2) Visual or other physical handicapped

(a) One residence service designated by a handicapped person who is unable to use a
directory due to a visual or other physical handicap. Such person must make application
to the Telephone Company for exemption and will be required to provide suitable proof of
handicap. Such application shall be established by the following procedures:

A letter to the Telephone Company from a professional familiar with the person's visual or
physical impairment stating that the person qualifies for the exemption; or

The filling out of a prepared form made available by the Telephone Company by a
professional familiar with the person's visual or physical impairment.

(b) Exemption may be extended to one non-residence service, in lieu of a residence service
where the handicapped person subscribes only to non-residence service which is located
in the residence of said person.

(c) In addition to the exemption provided in (a) above, exemption also may be extended to
any telephone service used by the handicapped person when he is away from his
residence. Such exemption is provided by means of special arrangements which must be
made in advance with the Telephone Company. This exemption provides for the first 100
calls per month at no charge. Each additional call per month is charged for at the rate set
forth in B-2 following.

(d) For the purpose of this paragraph, a visual handicap may be defined as follows:
Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20° or less in diameter.

Issued: July 13, 2007 Effective: July 13, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 6



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T TARIFF Part 11 Section 2
PART 11 - Operator Services 7th Revised Sheet 3
SECTION 2 - Directory Assistance (DA) Service Cancels 6th Revised Sheet 3

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (cont’'d)

B. Charges

Directory assistance calls will be charged for as follows:

Residence Non-Residence

Description Charge Charge
1. Where customer direct dials directory assistance

number, per listing request $1.75 $1.75 ()
2. Where customer requests operator assistance to

place a call to Directory Assistance, the surcharge is

shown in Part 11, Section 1 of this tariff P.U.C.O.

NO. 20 as appropriate, is applicable in addition to

the charge listed above.

Issued: October 1, 2007 Effective: October 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.
By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17577
EXHIBIT A SHEET 7



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 11][ SECTION 2|

Tariff
1st Revised Sheet No. 3-P
PART 11 - Operator Services Cancels
SECTION 2 - Directory Assistance (DA) Service Original Sheet No. 3-P
®
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 8



The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T tariFr TFA No. OH-07-16995

PART 11 - Operator Services 4th Revised Sheet 4
SECTION 2 - Directory Assistance (DA) Service Cancels 3rd Revised Sheet 4

2. DIRECTORY ASSISTANCE SERVICE - TOLL

Directory Assistance Service shall not be construed to be a part of Message Toll Telephone
Service for the purpose of concurrences by other companies as set forth in Part 9, Section 1 of this
tariff except such other companies as shall have a Directory Assistance Service charging plan
approved by The Public Utilities Commission of Ohio.

A. Regulations

1. The Telephone Company will offer Directory Assistance Service on an interim basis, subject to
P.U.C.O. alteration or cancellation.

2.  The regulations and rates set forth in this Paragraph 2. apply to calls placed to directory
assistance for the purpose of obtaining telephone numbers of services located outside the local
service area but within the same numbering plan area. Customers desiring more than one
listing must inform the operator at the beginning of the call that they want multiple listings. The
number of such telephone numbers furnished on each call shall be limited to ten. Each listing (T)
request is subject to the rates listed in 2.B.1. following.

a. A numbering plan area, as set forth above, is the territory which shares a common area code.

3. Except as otherwise specified in (c)-(2)-(c) following, the following are not subject to the
regulations and rates set forth in this Paragraph 2:

a. Service furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing
homes that provide around-the-clock professional nursing care.

b. Services furnished to the handicapped.
(1) Impaired persons

(@) For purposes of this tariff, the definition of impaired refers to those persons with
communication impairments, including those hearing impaired, deaf, deaf/blind, or
speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the
deaf.

Issued: June 29, 2007 Effective: July 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 9



THE OHIO BELL - P.U.C.O0. NO. 20
TELEPHONE COMPANY Ameritech PART 11 | SECTION 2
Tariff
PART 11 - Operator Services
SECTION 2 - Directory Assistance (DA) Original Sheet No. 5
Service

2. DIRECTORY ASSISTANCE SERVICE - TOLL (Cont’d)

A. Regulations (Cont="d)
3. (Cont"d)
c. Services furnished to the handicapped. (Cont"d)
(1) Impaired persons (Cont"d)

(b) Residential impaired customers or impaired members of a
customers” household, upon written application and upon
certification of their impaired status, which is evidenced
by either a certificate from a physician, health care
official, or state agency, or a diploma from an accredited
educational institution for the impaired, are eligible to
receive a discount off their message toll service rates,
and, if they utilize telebraille devices, they are eligible
to receive free access to local and intrastate long
distance directory assistance. Additionally, TDD lines
maintained by nonprofit organizations and governmental
agencies, upon written application and verification that
such lines are maintained for the benefit of the impaired
are eligible to receive a discount off their message toll
services rates.

(2) Visual or other physical handicapped

(2) One residence service may be designated by a handicapped
person who is unable to use a directory due to a visual or
other physical handicap. Such person must make application
to the Telephone Company for exemption and will be required
to provide suitable proof of handicap. Such application
shall be established by the following procedures:

A letter to the Telephone Company from a professional
familiar with the person®"s visual or physical impairment
stating that the person qualifies for the exemption; or

The filling out of a prepared form made available by the
Telephone Company by a professional familiar with the
person®s visual or physical impairment.

(b) Exemption may be extended to one non-residence service, in
lieu of a residence service where the handicapped person
subscribes only to non-residence service which is located
in the residence of said person.

(c) In addition to the exemption provided in (i) preceding,
exemption also may be extended to any telephone service
used by the handicapped person when he is away from his
residence. Such exemption is provided by means of special
arrangements which must be made in advance with the
Telephone Company. This exemption provides for the first
100 calls per month at no charge. Each additional call per
month is charged for at the rate set forth in A-2-a(2)
following.

Material formerly appeared in Message Toll Telephone Services Tariff,
Section 6, Original Sheet No. 1.1, 8th Revised Sheet No. 2

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 10



The Ohio Bell P.U.C.0. NO. 20

Telephone Company AT&T TARIFF Part 11 Section 2
PART 11 - Operator Services 7th Revised Sheet 6
SECTION 2 - Directory Assistance (DA) Service Cancels 6th Revised Sheet 6

2. DIRECTORY ASSISTANCE SERVICE - TOLL (cont’d)

A. Regulations (cont'd)
3. (contd)
c. Services furnished to the handicapped. (cont'd)
(2) Visual or other physical handicapped (cont'd)
(d)  For the purpose of this paragraph, a visual handicap may be defined as follows:
Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20° or less in diameter.

B. Rates
Residence Non-Residence
Description Charge Charge
1. Directory assistance calls
a. Where customer direct dials directory assistance
number, per listing request $1.75 $1.75 ()
b. Where customer requests operator assistance to
place a call to Directory Assistance, the surcharge
as shown in Part 11, Section 1 of this tariff
P.U.C.O. No. 20 as appropriate, is applicable in
addition to the charge listed above.
Issued: October 1, 2007 Effective: October 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.
By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17577
EXHIBIT A SHEET 11



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 11][ SECTION 2]

Tariff
1st Revised Sheet No. 6-P
PART 11 - Operator Services Cancels
SECTION 2 - Directory Assistance (DA) Service Original Sheet No. 6-P
)
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 12



THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T PART 11 ISECTION 2|

Tariff
5th Revised Sheet No. 8
PART 11 - Operator Services Cancels
SECTION 2 - Directory Assistance (DA) Service 4th Revised Sheet No. 8

3. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE (cont®d)

B. PRICES |
| Rates |
Direct Dialed Alternate
Description Calls Billed Calls
1. National Directory Assistance, @)
per listing request $1.99 $1.99 @)

2. Where a customer requests operator assistance to place a call to
National Directory Assistance, the surcharge as shown in Part 11,
Section 1 of this Tariff is applicable in addition to the price
specified in Paragraph B.1l. above.

3. National Directory Assistance is not provided on WATS service,
Feature Group A service, Alternate Billed Collect-Inmate (Operator
Assisted Calls from a correctional institution), or to customers
that have Toll Restriction.

Issued: March 19, 2007 Effective: March 19, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET

13



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 11][ SECTION 2]

Tariff
1st Revised Sheet No. 8-P
PART 11 - Operator Services Cancels
SECTION 2 - Directory Assistance (DA) Service Original Sheet No. 8-P
)
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 14



THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T PART 11 ISECTION 2|

Tariff
3rd Revised Sheet No. 10
PART 11 - Operator Services Cancels
SECTION 2 - Directory Assistance (DA) Service 2nd Revised Sheet No. 10

4. BUSINESS CATEGORY SEARCH (cont®d)

B. PRICES (M
| Rates |
Direct Dialed Alternate
Description Calls Billed Calls
1. Business Category Search, @)
per listing request $1.99 $1.99 @)

2. Where a customer requests operator assistance to place a call for
Business Category Search, the surcharge as shown in Part 11,
Section 1, of this Tariff is applicable in addition to the price
specified in Paragraph B.1l. above.

3. Business Category Search is not provided on WATS service, Feature
Group A service, Alternate Billed Collect-Inmate (Operator Assisted
Calls from a correctional institution), or to customers that have
Toll Restriction.

Issued: March 19, 2007 Effective: March 19, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET
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®
0))
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 11 | SECTION 4

Tariff

PART 11 - Operator Services
SECTION 4 - Other Operator Services Original Sheet No. 1

1. VERIFICATION AND INTERRUPT SERVICE

A. Customers may obtain assistance in verifying if a called line is in use,
or in interrupting a conversation in progress, by calling the Telephone
Company operator.

B. Verification and interrupt service is furnished where facilities permit.
Person-to-person service is not offered and collect billing is not
permitted.

C. Verification and interrupt service is furnished to coin and non-coin
customers.

D. Centrex-CU numbers may not be verified or interrupted.
E. Application of Charges

1. A verification charge is applicable each time a customer requests a
Telephone Company operator to determine whether or not a line is in
use.

2. An interrupt charge is applicable each time a customer requests a
Telephone Company operator to interrupt a conversation or to verify
that a line is in use and interrupt a conversation.

3. No verification or interrupt charge will apply if the Telephone
Company operator determines that there is trouble on the line, or if
the requesting customer identifies that the call is from an Official
Public Emergency Agency. An Official Public Emergency Agency is a
government agency which is operated by the Federal, State or local
government and has the capability and legal authority to provide
prompt and direct aid to the public in emergency situations.

4_ An interrupt charge applies whenever the operator interrupts the
conversation even though one or both of the parties interrupted
refuses to terminate the conversation in progress.

5. IT the number verified is not in use, or as a result of interrupt the
line is cleared, and, at the calling party"s request, the operator
completes the call, the applicable service charges apply as specified
in Part 11, Section 1 of this tariff in addition to the verification
or interrupt charges.

6. Time of day discounts and unused allowances, e.g., Measured Service
and Message Service, will not be applied against Verification and
Interrupt charges.

Material formerly appeared in Exchange and Network Services Tariff, Section
5, Original Sheet No. 90

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 17



THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 11 | SECTION 4

Tariff

PART 11 - Operator Services
SECTION 4 - Other Operator Services Original Sheet No. 3

2. TEMPORARY INTERCEPTION

A. At the request of the customer and where equipment arrangements will
permit, any grade of residence or non-residence service will be
intercepted temporarily without termination of contract. Calling persons
will be informed that the service is being temporarily intercepted at the
request of the customer and, if desired by the customer, the telephone
number at which he may be reached or the telephone number at which his
calls will be received during the period of interception.

B. The liability of the Telephone Company for damages arising when it fails
to inform or makes errors in advising calling persons of the telephone
number at which the customer may be reached, or the telephone number at
which his calls are to be received during the period of interception,
shall in no event exceed an amount equivalent to the interception charge
for the month during which the failures or errors occur. The maximum
amount for continuing damages shall not exceed an amount equivalent to
the interception charges for the entire period of interception.

C. The service is furnished subject to receipt of the customer®s request in
sufficient time to permit the Telephone Company to effect the necessary
arrangements.

D. No outward or inward service is contemplated during the period
interception.

E. Rates

1. Regular service charges are applicable during the period of
interception.

2. In addition to the regular service charges, for each period of
interception, the following interception charges apply:

Monthly

Rate usocC
a. Non-residence service. . ....cooceecann-. $15.85 TYS
b. Residence service...... ... eecannn- 9.45 TYS

3. The minimum interception charge for each period of interception shall
be a charge equal to one month at the monthly rate specified in 2-a.
or b. preceding, as appropriate.

Material formerly appeared in Exchange and Network Services Tariff, Section
5, 1st Revised Sheet No. 75

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 11 - Operator Services
SECTION 4 - Other Operator Services Original Sheet No. 4

3. AMERITECH INTERCEPT REFERRAL EXTENSION SERVICE

A. General

Ameritech Intercept Extension service is provided to business customers
for the purpose of notifying calling parties about changes in the status
of the business customer’s access line when the access line has been
called.

1. Ameritech Intercept Referral Extension Service is provided as
facilities permit at the discretion of the Company.

2. Ameritech Intercept Referral Extension Service is available only for
business line access customers and is not available on Centrex
service.

3. Ameritech Intercept Referral Extension Service is available for a
maximum of nine months following the initial period of regular
intercept referral service. Subsequent to the initial three months,
Ameritech Intercept Referral Extension Service will be charged on a
per month basis. Upon transfer, telephone number change or
disconnection of the business access line, the customer will specify
the number of months which the Ameritech Intercept Referral Extension
Service is required.

B. Rates and Charges

No service charge will be applied for Ameritech Intercept Referral
Extension Service when requested on the same order for a disconnection of
service, telephone number change or a transfer to another address. If a
subsequent request is made to add or change the duration of the Ameritech
Intercept Referral Extension Service, a subsequent service order charge
is applicable.

Material formerly appeared in Exchange and Network Services Tariff, Section
8, Original Sheet No. 121

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY PART 11|| SECTION 4|
Tariff

1st Revised Sheet No. 5
PART 11 - Operator Services

Cancels
SECTION 4 - Other Operator Services Original Sheet No. 5
3. AMERITECH INTERCEPT REFERRAL EXTENSION SERVICE (cont"d)
B. Rates and Charges (cont"d)
Nonrecurring Monthly @)
Description /Billing Code/ Charge Rate a
Ameritech Intercept Referral Extension
Service Per account intercepted /1/ $6.00 (MR

/1/ A service order charge as specified in Part 3, Section 1 of this Tariff (T)(M)
is applicable to add or change the length of months requested for the
Ameritech Intercept Extension Service. A change request is not
available for services which have been terminated. D)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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SECTION 1 - Directory Listings Original Sheet No. 1
1. LISTING SERVICES @)

A. General Provisions

1. The alphabetical directory is an alphabetical list of customers, joint
users and others for whom directory listings are provided. It is
designed solely for the purpose of informing calling persons of the
telephone numbers of customers and others listed therein.

Accordingly, listings are intended solely for purposes of
identification and are limited to information which is essential to
such identification.

2. The rates and regulations in this paragraph 1 for directory listings
apply to primary and additional listings in the alphabetical
directory.

3. An alphabetical directory may include the listings for one or more
exchange areas. More than one alphabetical directory may be included
in directory book. In alphabetical directories selected by the
Telephone Company, the pages are divided into two groups, one group of
non-residence listings and one group of listings consisting solely of
names of individuals.

a. Non-residence primary listings consisting solely of names of indi-
viduals will appear in both groups at no charge.

b. Non-residence additional listings consisting solely of names of
individuals will appear in both groups without charge for the
additional appearance.

c. Special types of additional listings will appear in both groups
without charge for the additional appearance under the following m
conditions:

(1) Alternate listings, provided that they are indented under non-
residence primary or regular additional listings that are listings
consisting solely of names of individuals; and

(2) all other special types of additional listings, provided that they
are listings consisting solely of names of individuals and are
indented under non-residence primary or regular additional
listings.
/1/

/1/ Material now appears on Original Sheet No. 1.1 in this Section.

Issued: April 16, 1998 Effective: April 16, 1998
In accordance with Case No. 98-435-TP-ATA, issued March 16, 1998.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY SBC PART 12 ][ SECTION 1]

Tariff
2nd Revised Sheet No. 2
PART 12 - Directory Services Cancels
SECTION 1 - Directory Listings 1st Revised Sheet No. 2

1. LISTING SERVICES (cont’d)

A. General Provisions (cont’d)

5. The Telephone Company will refuse a listing which does not constitute
a legally authorized or adopted name, or any listing which, in the
opinion of the Telephone Company, is likely to mislead or deceive
calling persons as to the identity of the listed party, or is intended
for advertising purposes or to secure a preferential position in the
directory or is more elaborate than is reasonably necessary to
identify the listed party. The Telephone Company, upon notification
to the customer, will withdraw any listing which is found to be in
violation of its rules with respect thereto.

6. The length of any listing is limited by the use of abbreviations,
where, in the opinion of the Telephone Company, the clearness of the
listing and the identification of the listed party is not impaired
thereby. Where more than one line is required to properly list the
party, no additional charge is made.

7. In connection with non-residence service, a designation, i.e., an
abbreviated descriptive term characterizing the listed party"s
business in a general way, may be furnished as part of the listing
unless the character of the listed party®s business is already
apparent from the form of the corporate or firm name, in which case
the designation s unnecessary and is not furnished.

8. The form of listings must conform to the Telephone Company®s
specifications with respect to its directories.

9. Listings are regularly provided in connection with exchange service of
all classes, grades and types, except dormitory individual lines and ©
Centrex dormitory station lines.

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
1st Revised Sheet No. 2.1
PART 12 - Directory Services Cancels
SECTION 1 - Directory Listings Original Sheet No. 2.1

1. LISTING SERVICES (cont’d)

B. Primary Listings

1. One listing without charge, termed the primary listing, is provided
for each call number in connection with exchange service. In cases ©
where two or more non-residence services are arranged in a group of
rotary numbers, all of such numbers so arranged are identified by but
one call number.

2. A call number is the telephone number designation with which a
customer®s service is identified.

3. One primary listing is provided for each PBX, Centrex, Exhibition Hall
and Airport Switching system. In connection with PBX systems with
DID, Centrex and Exhibition Hall system primary listings, the
Telephone Company will include, without charge, informative wording to
indicate that stations of the system may be dialed direct when the
telephone numbers of the stations are known.

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHI0 BELL

P.U.C.0. NO. 20
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Tariff

PART 12 - Directory Services
SECTION 1 - Directory Listings

1st Revised Sheet No. 4
Cancels
Original Sheet No. 4

1. LISTING SERVICES (cont’d)

C. Additional Listings (cont’d)

M

Q)

3. Addresses and Telephone Numbers of Additional Listings

Ordinarily, all additional listings

are of the same address and

telephone number as the primary listings, except in the case of

alternate listings and listings for
dialing. When it appears necessary
directory and provided satisfactory
listing will be permitted under the
premises of the customer, but at an
main station service.

4. Additional listings for Centrex and
Systems with DID

systems or services with in-

as an aid to the use of the
service can be furnished, a
address of a station installed on
address different from that of the

Exhibition Hall Systems and PBX

Where additional listings associated with Centrex and Exhibition Hall
systems, and PBX systems with DID, use the telephone number associated
with the primary listing, the informative wording described in B-3

preceding may also be provided with
additional charge.

5. Special Types of Additional Listings

a. Duplicate Listings

such additional listings without

Duplicate listings, i.e., listings of nicknames, abbreviated names,

names which are commonly spelled in more than one way, and @)
rearrangements of names are permitted when, in the opinion of the
Telephone Company, they are not desired to secure a preferential

position in the directory or for advertising purposes.

/17

/1/ Material now appears on Original Sheet No. 4.1 in this Section.

Issued: April 16, 1998

In accordance with Case No. 98-435-TP-ATA,

Effective: April 16, 1998
issued March 16, 1998.

By J. F. Woods, President, Cleveland, Ohio
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Tariff

1st Revised Sheet No. 5

PART 12 - Directory Services Cancels

SECTION 1 - Directory Listings Original Sheet No. 5

1. LISTING SERVICES (Cont’d)

C. Additional Listings (Cont’d)
5. Special Types of Additional Listings (Cont’d)

c. Alternate Listings

(1) Alternate listings, i.e., listings which refer calling persons to
another telephone number at night and on Sundays and holidays, or

in case no answer is received on the call to the primary number,
are permitted for all classes of service.

(2) The alternate number may be that of another customer®s service.
In such case, the consent of the other customer must be obtained
before the alternate listing is furnished.

d. Foreign Listings

Foreign listings, i.e., listings in an alphabetical directory of an
exchange other than that in which the listed service is furnished
are furnished under the provisions applicable to regular additional
listings in the alphabetical directory in which the foreign listing
appears.

D. Private Listing Service

1. Upon receipt of an authorization signed by the customer, in a form
satisfactory to the Telephone Company, the name of that customer and
the telephone number assigned to the service furnished to him will be
omitted or deleted from the Telephone Company®s telephone directories
and his telephone number will be omitted or deleted from its
information records, subject to the provisions set forth below.

2. The Telephone Company will endeavor to prevent the disclosure of the
telephone number, but shall not be liable should such number be
divulged through inadvertence, or under the following circumstances
where the number will be disclosed:

a. Where the private listing service customer calls the enhanced
universal emergency telephone number (i.e. 911) to the extent that
the originating telephone number, address and name associated with
the originating number are furnished to the 911 service Public
Service Answering Points.

b. Where the private listing service customer calls the telephone
number of a customer subscribing to Caller ID, without using
Calling Party Number Blocking as set forth in Part 7, Section 2 of
this tariff, to the extent that the originating telephone number is
displayed on a Caller ID display device.

c. Where the private listing service customer is called back by a
customer who subscribes to and uses Automatic Callback to return
the call to the extent that the originating telephone number is
displayed within the call detail section of the Automatic Callback
subscriber®s billing statement.

Issued: March 8, 1996 Effective: March 8, 1996

In accordance with Case No. 96-125-TP-ATA, issued February 6, 1996.

By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 26
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meritech
TELEPHONE COMPANY ) |PART 12|| SECTION 1|
Tariff
3rd Revised Sheet No. 6
PART 12 - Directory Services Cancels
SECTION 1 - Directory Listings 2nd Revised Sheet No. 6

1. LISTING SERVICES (cont’d)
D. Private Listing Service (cont’d)
2. (cont’d)

d. Where the private listing service customer calls another customer,
who interprets the phone call as a harassing or threatening call and
uses the Call Trace service to have the calling party telephone
number and further information referred to the local law enforcement
agency. The extent to which pursuit continues would depend upon the
law enforcement agency.

e. Where the private listing service customer calls a customer who
subscribes to and uses the Advanced Custom Calling Service Call
Screening, the calling customer can prevent the possible exposure of
his/her telephone number by using Calling Party Number Blocking.
This feature is available where Call Screening is available in the
Ohio Bell serving area.

3. The Telephone Company will furnish, upon request, the name of the
customer to exchange service where such service is used to provide
recorded announcements under the provisions of Part 2, Section 2 of
this tariff.

()
] ®)

5. The Telephone Company shall not be obligated to complete exchange or
message toll calls to such customers, by number. ®)

E. Semi-Private Listing Service

1. Upon receipt of an authorization signed by the customer, in a form
satisfactory to the Telephone Company, semi-private listing service
will be provided by the Telephone Company. With semi-private listing
service the customer listing is omitted or deleted from the Telephone
Company"s directories; however, these listings are contained in
information records and will be furnished upon request of the calling
party.

Issued: April 4, 2002 Effective: May 4, 2002
In accordance with Case No. 01-810-TP-ATA, issued April 4, 2002.
By James C. Smith, President, Cleveland, Ohio
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Tariff
3rd Revised Sheet No. 7
PART 12 - Directory Services Cancels
SECTION 1 - Directory Listings 2nd Revised Sheet No. 7

1. LISTING SERVICES (cont’d)

F. Rates and Charges

1. The following monthly rates apply to both regular and special types
of additional listings:

Description /Billing Code/ Monthly Rate
Non-residence additional listing /CLT/Y/ $3.00 )
Residence additional listing /RLT/Y/ 2.00 )

Billing at the rates specified above dates from the day following the
posting of directory assistance records. Directory assistance
records will be posted as of the delivery date of the directory in
which the listing first appears or at any date prior thereto, as the
customer requests.

2. Alternate listings

a. The regular additional listing rate applies to alternate listings,
depending on the classification of the regular listing under which
the alternate listing is to appear. However, should an alternate
listing follow two or more regular listings of the same customer
which are in alphabetical sequence, and one of these regular
listings takes the classification of non-residence, the
non-residence listing rate is applicable to the alternate listing.

b. Where two or more alternate listings are furnished under one
directive note or caption heading, the alternate listing rate shall
apply to each listing under the note or caption, but no charge shall
be made for the note or caption itself.

/1/ Additional codes appear in departmental practices.

Issued: July 30, 2004 Effective: August 1, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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)
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: April 16, 1998

In accordance with Case No. 98-435-TP-ATA,

Effective: April 16, 1998
issued March 16, 1998.

By J. F. Woods, President, Cleveland, Ohio
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1st Revised Sheet No. 2
SECTION 2 - Direct Customer Access/Directory Cancels /1/
Express Service Original Sheet No. 2
1. D)
®

/1/ This sheet also cancels Pricing List Original Sheet No. 2.

Issued: August 18, 1997 Effective: August 18, 1997

issued July 17, 1997.
By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 12 - Directory Services
SECTION 4 - Other Directory Services Original Sheet No. 1

1. BILLING NAME AND ADDRESS (BNA) SERVICES
Interexchange

Billing and Collection Service, except for Recording Services, are
deregulated. Recording Services other than BNA Services, while subject to
regulation by the Public Utilities Commission of Ohio, are detariffed.

A. Description

BNA is a service whereby the Telephone Company will provide billing
information to an Interexchange Carrier (IXC), to the extent the names
and addresses are available in Ohio Bell"s customer information data
bases. The "customer™ for BNA service is an IXC and the BNA information
is for use by the IXC in connection with its business.

B. Regulations

The name and address information will be obtained by the Telephone
Company from its customer information data bases. The name and address
information will be provided for the calling number shown in the recorded
customer message detail to the extent a name and address exists iIn the
Telephone Company customer information data bases (e.g., some calling
number names and addresses may be confidential). If the name and address
information for a specific calling number is confidential due to legal,
national security, end user or regulatory requirements, the name and
address information will not be provided unless the IXC is the Primary or
Dial Up Interexchange Carrier or the IXC secures written permission from
the end user and/or other party imposing the confidentiality requirement,
for the Telephone Company to provide the information as requested by the
IXC.

The request for name and address information will be provided in
accordance with specifications provided by the Telephone Company.

At the request of an IXC, magnetic tape processing of the bill name and
address information will be provided to the IXC. The Telephone Company
will supply the magnetic tapes and the magnetic tapes will be provided
without the return of previously supplied tapes. Unless specified
otherwise by the IXC, the magnetic tapes will be sent to the IXC via
first class U. S. Mail Service or other appropriate means. |If expedited
delivery is requested by the IXC, such expenses will be charged to the
IXC. However, the IXC may pick up the magnetic tapes at a location
designated by the Telephone Company or request that the detail on the
magnetic tapes or in a data file be data transmitted to the IXC.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1st Revised Sheet No. 79

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 32




- P.U.C.0. NO. 20
THE OHIO BELL Ameritech PART 12 | SECTION 4

TELEPHONE COMPANY

Tariff
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SECTION 4 - Other Directory Services Original Sheet No. 2

1. BILLING NAME AND ADDRESS (BNA) SERVICES (Cont*d)

B. Regulations (Cont"d)

BNA output supplied by the Telephone Company is considered proprietary
information. It will be provided to the IXCs for use by the IXCs in
connection with its business. Any use of this information by the IXC"s
contractors, agents, or other third parties, not in connection with the
IXC"s business, shall be the responsibility of the IXC. The IXC shall
affirm in writing that the Telephone Company is not responsible for the
use by the IXC of this BNA information for purposes not in connection
with the IXC"s business.

C. Rates and Charges

Nonrecurring
Charge
BNA Service
Minimum monthly charge (up to 200 BNA
(g =T0 (B =TSy =) $ 100.00
Per request, in excess of 200 per month...... .50
Magnetic tape processing, per tape............. 26.00

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, Original Sheet No. 79.1

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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By Connie Browning, President, Cleveland, Ohio
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By Connie Browning, President, Cleveland, Ohio
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1st Revised Sheet No. 2.1
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SECTION 1 - Vacant Original Sheet No. 2.1
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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3rd Revised Sheet No. 3-P
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SECTION 1 - Vacant 2nd Revised Sheet No. 3-P
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2nd Revised Sheet No. 4
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SECTION 1 - Vacant 1st Revised Sheet No. 4
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Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2nd Revised Sheet No. 4
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2nd Revised Sheet No. 4.1
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SECTION 1 - Vacant 1st Revised Sheet No. 4.1
)
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Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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)
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 47



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 13 ][ SECTION 1]

Tariff
2nd Revised Sheet No. 9
PART 13 - Public Telephone Services Cancels
SECTION 1 - Vacant 1st Revised Sheet No. 9
)
)
)
)
Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL

. P.U.C.0. No. 20

TELEPHONE COMPANY Ameritech
Tariff | PART 13| | SECTION 2
1st Revised Sheet No. 1
PART 13 - Public Telephone Services Cancels
SECTION 2 - Independent Payphone Original Sheet No. 1

Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT)

A. DESCRIPTION M

Answer Supervision (Line Side) - COCOT; the capability of determining
when a positive answer has been returned by the terminating station.

Billed Number Screening Service - COCOT; an arrangement which prevents
the charging of collect and/or third number billed calls to a customer®s
telephone number.

Customer-Owned, Coin Operated Telephone (COCOT) Service; service
furnished for use with customer-owned, pay telephones.

Directory Assistance - COCOT; calls placed to the Telephone Company to
obtain telephone numbers of services located within the same local
service area.

Message Rate Service - COCOT; service consists of fixed monthly rate for
usage packages which include a monthly local usage allowance in the
monthly rate.

Message Toll Telephone Service - COCOT; furnishing of facilities, other
than facilities for exchange service as defined in Part 4 of this tariff
for telephone communication between local service areas in accordance
with the Terms and Conditions specified in this tariff.

Operator-Handled Service - COCOT; service requested of a telephone
company operator, by the person originating a call, which is in addition
to the customer-dialed service.

Telephone Exchange Service - COCOT; furnishing of facilities necessary
for communicating within specified exchange areas. Service is comprised
of three components - network access line, central office termination
and usage. am

Issued: August 5, 1996 Effective: August 5, 1996
In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHIO BELL

TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. No. 20

PART 13 - Public Telephone Services

SECTION 2 - Independent Payphone Original Sheet No. 2

Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

[B. DEFINITIONS

| (™

1. Message Toll Service - COCOT

Additional Minute Rates are for each additional minute or any
fraction thereof that the connection continues beyond the initial
minute.

Customer-Dialed Service is that service where the person originating
the call, dials the telephone number desired without the assistance
of the Telephone Company operator, or when facilities are not
available for dial completion, gives to a Telephone Company operator
the telephone number of the desired telephone, private branch
exchange system, or private branch exchange station which is reached
directly rather than through a private branch exchange attendant; or
gives the telephone number assigned to the Miscellaneous Common
Carrier (MCC) for interconnected service.

Initial Minute Rates are for connections of one minute or any
fraction thereof.

Two Point Message Toll Telephone Service is that of furnishing toll
connections between a COCOT line and a main station or PBX trunk
line.

2. Service Establishment and Change Charges

Billable Network Wiring is work performed on a customer®s premises
by a Telephone Company employee or representative at the customer®s
request and not covered by other charges. Any work required to
establish or reestablish network access to the Telephone Company-
provided network interface is excluded.

Changes in Service includes changes in telephone service or
equipment subsequent to the establishment of such service or
equipment, and rearrangements of network wiring (including house
cable) which do not involve moves.

M

Issued:

August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. No. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 3
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

[B. DEFINITIONS (cont’d) | M

2. Service Establishment and Change Charges (cont’d)

Establishment of Service is the initial establishment of telephone
service or equipment for a customer, and transfers of telephone
service and equipment from one premises to another on non-continuous
property subsequent to the establishment of such service or
equipment for a customer.

Moves of Service includes relocation of telephone service or
equipment on the same continuous property subsequent to the
establishment of such service or equipment for a customer.

Network Wiring work includes travel, preparation, wiring on the
network side of the network interface.

Point of Minimum Penetration (POMP)is the first point on a
customer®s premises that the network facilities wiring 1Iis
accessible.

3. Operator-Handled Services

Station-to-Station calls are those calls where the person
originating the call specifies to a Telephone Company operator a
particular telephone number to be reached.

Person-to-Person calls are those calls where the person originating
the call specifies to a Telephone Company operator a particular
person to be reached or other special arrangements as specified in
Part 11 of this tariff.

Third Number Billed calls are those calls where the person
originating the call specifies to a Telephone Company operator to
bill the call to an authorized station, as determined by the
Telephone Company, other than the station originating the call, or
the station where the call is terminated. @)

Issued: August 5, 1996 Effective: August 5, 1996
In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHIO BELL .
TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. No. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 4
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

[C. TERMS AND CONDITIONS | M

In addition to the regulations set forth in other sections of this
tariff, the following Terms and Conditions apply to this service.

1. Customer-Owned, Coin Operated Telephone (COCOT) Service

a. COCOT service will be provided in accordance with the Terms and
Conditions and Pricing for such service and consistent with the
characteristics and requirements established by the Public
Utilities Commission of Ohio (see Appendix A and Appendix B
following for a complete set of such requirements).

b. One directory listing without charge, termed the primary listing,
is provided for each call number in connection with COCOT Service
as specified in Part 12 of this tariff.

c. In addition to the services covered in this part, COCOT customers
may subscribe to certain toll and usage plans listed in the
optional features and specified in other parts of this tariff.

2. Answer Supervision (Line Side) - COCOT

a. This feature is only available from appropriately equipped
Central Offices and may be incompatible with other optional
Central Office features.

3. Billed Number Screening Service - COCOT

a. The Telephone Company makes no guarantee and assumes no liability
arising out of the use or misuse of Billed Number Screening
Service by any other entities, including, but not limited to,
Interexchange Carriers. The Telephone Company is fully
responsible for calls charged to numbers, which should have been
prevented by Billed Number Screening Service, that originate and
terminate within the Telephone Company®s service territory, and
are not carried over any other carrier®s network or facilities. @)

Issued: August 5, 1996 Effective: August 5, 1996
In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHI0 BELL

- P.U.C.O. NO. 20
TELEPHONE COMPANY AmerlteCh [ PART 13|| SECTION 2|
Tariff
1st Revised Sheet No. 5
PART 13 - Public Telephone Services Cancels
SECTION 2 - Independent Payphone Provider Original Sheet No. 5
Services
1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT)’* (cont’d) ©

C. TERMS AND CONDITIONS (cont’d)

3. Billed Number Screening Service - COCOT (cont’d)

b. Billed Number Screening Service is offered subject to the
availability of suitable facilities.

c. The Service and Equipment Charge is applicable when Billed
Number Screening is installed subsequent to the initial
establishment of the COCOT line(s) with which it is associated.

4. Directory Assistance Service - COCOT

a. Directory Assistance service will be offered by the Telephone
Company on an interim basis, subject to P.U.C.0O. alteration or
cancellation.

b. Directory Assistance is provided at no charge.

c. The number of such telephone numbers furnished on each call
shall be limited to two.

5. Message Rate Service - COCOT

a. Local calls are each charged on a message unit basis and an
additional charge is made for local messages in excess of the
allowance. The allowance, 1If not used during one month, is not
credited to the customer®s account for any other month that
service is provided.

/1/ In accordance with Case No. 96-1310-TP-COl, issued May 22, 1997, and the
FCC”’s CC Docket No. 96-128, Directory Assistance charges assessed to
end-users at pay telephone stations are deregulated after October 7,
1997.

Issued: October 7, 1997 Effective: October 7, 1997

In accordance with Commission Entry in Case No. 96-1310-TP-COl, issued by
The Public Utilities Commission of Ohio, September 25, 1997.

By J. F. Woods, President, Cleveland, Ohio
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THE OHIO BELL

TELEPHONE COMPANY Ameritech

P.U.C.0. No. 20

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services

SECTION 2 - Independent Payphone

Original Sheet No. 6
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

|C. TERMS AND CONDITIONS (cont’d)

6. Message Toll Service (MTS) - COCOT

Issued:

a.

Message Toll Service (MTS) refers to intralLATA Message Toll
Telephone service furnished or made available the Telephone
Company and for intralLATA or interLATA Message Toll Telephone
Service furnished or to be furnished by other connecting carriers
concurring in Part 9 of this tariff.

. Where reference is made iIn this tariff to regulations, rates and

charges specified in other tariffs of the Telephone Company, such
tariffs as they now exist, or as they may be revised, added to or
supplemented, are hereby adopted and made a part of this tariff.

. Additional Terms and Conditions regarding Message toll service

are specified or referenced in Part 9 of this tariff.

. COCOT equipment and facilities attached to or connected with

facilities furnished by the Telephone Company for message toll
service are subject to the provisions of Part 2, Section 9 of
this tariff.

. Where COCOT equipment or facilities are involved in the

transmission or reception, or both, of a toll call, the
regulations and rates for each call are those applicable for
message toll telephone customer-dialed or operator-handled,
according to the connection established, as set forth in this
section and Part 9 of this tariff.

For certain items offered under the provisions of this part of
the tariff the rates and charges are identified as a maximum
level. The present applicable rates and charges are covered in a
pricing list furnished to the P.U.C.0O. by the Telephone Company.
The Telephone Company will furnish to the P.U.C.0O. a new list
reflecting changed rates and charges on one day’s notice. The
provisions of this paragraph apply to the following:

Optional Off-Peak Toll
Two Point Service

August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHIO BELL

TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. No. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 9
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

| C. TERMS AND CONDITIONS (cont’d) | (M

8. Service Establishment and Change Charges - COCOT (cont’d)

a. (cont’d)

(5) Miscellaneous Service or Features Charge - A nonrecurring
charge per individual COCOT line per occasion to establish one
or more available Central Office Optional Line Features (other
than Calling Party Number Blocking or Call Trace) or Billed
Number Screening Service.

(6) Directory Listing Change Charge - A nonrecurring charge for
each change from listed to private or semi-private listing
service or from semi-private to private listing service

(7) Telephone Number Change Charge - A nonrecurring charge applied
for each change of a telephone number at the request of a
customer except that no charge applies for a change in
telephone number

(a) initiated by the Telephone Company

(b) made to clear service problems such as excessive wrong
number calls, excessive calls for previous customers to
that telephone number, etc.

(c) made on a temporary basis in order to stop abusive,
harassing, or threatening telephone calls, provided that
such calls had been previously reported to the Telephone
Company .

b. Service Establishment and Change Charges apply in addition to all
other rates and charges for services provided by the Telephone
Company.

c. The charges for changes should not exceed the charges that would
apply if the same services or equipment were removed and re-
established. @)

Issued: August 5, 1996 Effective: August 5, 1996
In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech

P.U.C.0. No. 20

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services

SECTION 2 - Independent Payphone Original Sheet No. 10

Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

[C. TERMS AND CONDITIONS (cont’d)

| (™

8. Service Establishment and Change Charges - COCOT (cont’d)

d. Network Wiring Charge (NWC)

(1) The network wiring charge (NWC) applies for the delivery,
installation, move or change of all equipment when a premises
visit is required to perform such work.

(2) When a premises visit is made at the request of a customer to
perform work for which network wiring charges apply, a NWC
applies unless the entire portion of the order which
necessitated the premises visit is canceled.

(3) A NWC applies separately per telephone craftsperson scheduled
by the Telephone Company to perform billable work on the
customer”s premises. When a customer requests a shorter work
interval which would utilize additional telephone
craftspersons, the NWC applies separately per telephone
craftsperson performing such work.

(4) The NWC applies when a premises visit is made at the request
of a customer for the sole purpose of converting non-modular
termination points to a network interface.

(5) For any work charges not provided for in this or other
applicable tariffs, the customer is charged the estimated cost
to be incurred, unless otherwise specified.

(6) Should the customer request that the location of the network
interface be other than that designated by the Telephone
Company, the NWC charges will apply for the additional work
required.

Issued:

August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. No. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 11
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

| C. TERMS AND CONDITIONS (cont’d) | (M

8. Service Establishment and Change Charges - COCOT (cont’d)

d. Network Wiring Charge (NWC) (cont’d)

(7) Should the customer request that a network interface other
than the standard be placed at the NI location, the NWC and
nonrecurring charge for the requested jack, as specified in
Part 3 of this tariff, apply.

(8) No NWC applies for the following customer initiated requests
providing work is limited to that specified below.

(a) Complete termination of service. (Includes
disconnections initiated by The Telephone Company.)

(b) Disconnection or removal of equipment.

e. Expense Incurred Option for Relocation of Service: On
relocations of service to noncontinuous property locations within
territory served by the Telephone Company, in lieu of paying all
applicable establishment, nonrecurring and termination charges, a
COCOT customer for which the initial contract period is six
months or more, may elect to pay the expense incurred for
relocation of service, subject to the following regulations:

(1) The existing COCOT service involved will be moved from the
existing location to the new location with the understanding
that the customer will not have continuous service at such
locations.

(2) A new contract period will not apply when the service is
established at a new location. Only the unexpired portion of
any existing contract periods will continue at the new
location.

f. The absence of a Nonrecurring Charge (NRC) for any specific
service does not imply the waiver of appropriate NRCs for other
concurrently installed services. a

Issued: August 5, 1996 Effective: August 5, 1996
In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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P.U.C.0. No. 20

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 12

Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

[C. TERMS AND CONDITIONS (cont’d)

8. Service Establishment and Change Charges - COCOT (cont’d)

g- The charges specified in this section contemplate work being
performed by the Telephone Company during the usual working hours
on normal working days. When, at the specific request of the
customer or applicant for service, work is performed at other
times, either for the convenience of the customer or applicant
for service or for other reasons not under the control of the
Telephone Company, the expense incurred by the Telephone Company
in excess of the normal expense of such work, when performed
during usual working hours on normal working days, may be billed
to the customer or applicant for service, in addition to the
charges otherwise applicable.

h. In the event of damage to or destruction of a customer"s premises
by fire, flood or other like disaster, no Service Establishment
and Change Charges will apply to the re-establishment on the same
continuous property of the same (or less) service furnished to
such customer prior to such damage or destruction.

9. Telephone Exchange Service - COCOT

a. Monthly rates for COCOT network access lines are determined by
access area. The COCOT’s customer®s normal serving central
office determines the applicable access area rate. The access
areas, by exchange, are shown in Part 4, Section 1 of this
tariff. Except where otherwise provided the monthly rates cover
the access line and central office termination.

b. In addition to the above rates, end user access line charges as
filed in Ameritech Operating Companies Tariff F.C.C. No. 2 are
applicable.

Issued:

August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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. P.U.C.0. No. 20
TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 14
Provider Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

| D. FEATURES

| (™

Optional Features

Ameritech ValueLink and ValueLink Plus are available at the Terms and
Conditions and at rates specified in Part 9 of this tariff.

| E. TECHNICAL REFERENCES

Answer Supervision - Line Side Technical Reference: AM-TR-MKT-000071.

The Technical Reference document is available from:

Assistant Manager, Information Management
Ameritech Services, Inc.

2000 W. Ameritech Center Dr.

3A43E

Hoffman Estates, IL 60196

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHI0 BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T [PART 13 ISECTION 2|

Tariff
2nd Revised Sheet No. 17
PART 13 - Public Telephone Services Cancels
SECTION 2 - [Independent Payphone Provider 1st Revised Sheet No. 17

Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

F. PRICES (cont®d)

1. Service Elements (cont"d)

C. Service Establishment and Service Charges

Non-
recurring
Description Charge
Miscellaneous Service or Features, per individual COCOT line,
per occasion $ 9.25
Service Ordering Charge, per location, per occasion 25.50 @)
Central Office Connection Charge, per termination 13.00
Line Connection Charge, per termination 24.35
Directory Listing Change Charge, per line, per change 9.80
Telephone Number Change Charge, per line, per change 31.15
Assignment or Transfer of Service, per transfer 9.80
Network Wiring Charge,
- First 15 minutes or fraction thereof of billable premises
work 25.00
- Each additional 15 minutes or fraction thereof of billable
premises work 10.00
Issued: April 13, 2007 Effective: May 13, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 07-418-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL
TELEPHONE COMPANY SBC [PART 13][ SECTION 2|

Tariff
PART 13 - Public Telephone Services 1st Revised Sheet No. 17-P
SECTION 2 - [Independent Payphone Provider Cancels
Services Original Sheet No. 17-P
)
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [ PART 13|[ SECTION 2]

Tariff
4th Revised Sheet No. 18
PART 13 - Public Telephone Services Cancels
SECTION 2 - Independent Payphone Provider 3rd Revised Sheet No. 18

Services

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

F. PRICES (cont’d)

1. Service Elements (cont"d)

D. Operator-Handled Services

Nonrecurring
Description Charge
Automated Calling Card Station-to-Station Call, per call $0.95
Customer-Dialed - Operator-Assisted - Calling Card 1.95
Station-to-Station Call, per call
Operator-Handled Station-to-Station, per call 1.75
Operator-Handled Person-to-Person, per call 2.75 R)
Operator-Handled Third Number Billed, per call 2.25
Issued: February 3, 2006 Effective: February 3, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL
TELEPHONE COMPANY SBC [PART 13][ SECTION 2]

Tariff
PART 13 - Public Telephone Services 2nd Revised Sheet No. 18-P
SECTION 2 - [Independent Payphone Provider Cancels
Services 1st Revised Sheet No. 18-P
)
()
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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P.U.C.O0. NO. 20

TELEPHONE COMPANY SBC [ PART 13|| SECTION 2|
Tariff

PART 13 - Public Telephone Services 2nd Revised Sheetcggéeig
SECTION 2 - [Independent Payphone Provider

Services 1st Revised Sheet No. 20

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d)

F. PRICES (cont"d)

1. Service Elements (cont®d)

e. Message Toll Service (cont®d)

Message Toll Service Rate Discounts

Total Monthly Usage per Account Percent Discount
$ 0.00 - $ 25.00 0%
25.01 - 100.00 10%
100.01 - 200.00 15%
200.01 and up 20%

f. Answer Supervision - Line Side

Nonrecurring Monthly
Description Charge Price
Answer Supervision equipped with line side
interface, per line’? $2.507Y $1.67(1) (©)

2. Other Applicable Charges and Payments

In addition to Telephone Exchange Service Network Access Rates,
including Network Access Line Quantity Discount Rates, end user access

line charges as filed in Ameritech Operating Companies” Tariff F.C.C.
No. 2 are applicable.

/1/ Charge does not apply when a Line Connection Charge is otherwise
applicable.

/2/ In accordance with the Entry in Case No. 96-1310-TP-COl, dated Q)
November 26, 2002 and the Entry on Rehearing in Case No.
96-1310-TP-COl, dated January 16, 2003, the Network Access Rates are
not subject to the resale discount. Telephone Exchange Service Network
Access Rates are effective as of January 30, 2003. Q)

Issued: December 14, 2004 Effective: February 24, 2005

In accordance with the Entry in Case No. 96-1310-TP-COl, dated September 1,
2004.

By Connie Browning, President, Cleveland, Ohio
EXHIBIT A SHEET 69



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 13][ SECTION 2]

Tariff
PART 13 - Public Telephone Services 1st Revised Sheet No. 20-P
SECTION 2 - [Independent Payphone Provider Cancels
Services Original Sheet No. 20-P
)
()
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL

TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. NO. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 21
Provider Services

2. COCOT-COIN LINE Q)

A. DESCRIPTION

The COCOT Coin Line is an optional exchange access line for use with
payphone service. The COCOT Coin Line is provided with central office
based features and signaling functionality.

B. DEFINITIONS

Call Screening - a screening feature that is provided with the Coin
Line. This feature prevents toll fraud by restricting originating non-
sent paid operator assisted calls to collect, credit card, or third-
party billing.

Coin Control - the capability of collecting or returning coins deposited
into the payphone.

Coin Rating - a rate obtained from a table entry built into the Traffic
Operator Position Switch (TOPS) with which the coin line interfaces is
in the central office.

Coin Supervision - the capability of recognizing and monitoring coins
deposited into the payphone.

End User - consumer making a call from the payphone.

Independent Payphone Provider (“IPP”) - the customer of Ameritech Ohio
subscribing to the Coin Line. ())

Issued: September 19, 1996 Effective: September 19, 1996
In accordance with Case No. 96-844-TP-ATA, issued August 19, 1996.

By J. F. Woods, President, Cleveland, Ohio
EXHIBIT A SHEET 71



THE OHIO BELL P.U.C.0. NO. 20

TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 22
Provider Services

2. COCOT-COIN LINE (cont’d) Q)

C. TERMS AND CONDITIONS

1. Unless otherwise specified, regulations and charges in this Tariff
are in addition to those set forth for COCOT Service in this Part.

2. The Coin Line offers central office based signaling required to
enable coin rating, coin control, and coin supervision. The Coin
Line also offers certain call screening (see definition above)
designed to prevent fraudulent calls from being placed from the
customer’s payphone.

3. Coin sent paid interLATA calls from Coin Lines may be routed to any
Interexchange Carrier selected by the customer which has the
required coin signaling capabilities (i.e., coin recognition, coin
control, etc.) that are required to complete the call.

4. Until such time as Ameritech is required to provide dialing parity
on an intralLATA basis, Ameritech will carry both sent-paid intralATA
calls and operator-assisted intralATA calls from COCOT coin lines.
Ameritech operator services rates, as specified in Part 11, as well
as Ameritech intralLATA toll rates, as specified in Part 9 of this
tariff, will apply to end users. At such time that intralLATA
dialing parity is established, the COCOT coin line customer may
choose either its interLATA carrier, Ameritech Ohio or an
alternative intralATA toll/operator services provider for the
completion of intraLATA toll calls.

5. No adjustments to the usage rates charged pursuant to 6. following
or any other refund will be made in the event of uncollected initial
period or overtime coin charges applicable to end users.

6. The customer shall be responsible for payment of all charges for
calls originating from or accepted by a Coin Line user.

7. Coin revenues collected at the customer’s payphone are the property
of the customer.

8. The Coin Line is available only from appropriately equipped central
offices. (Q))

Issued: September 19, 1996 Effective: September 19, 1996
In accordance with Case No. 96-844-TP-ATA, issued August 19, 1996.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech

P.U.C.0. NO. 20

Tariff | PART 13| | SECTION 2

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 23

Provider Services

2. COCOT-COIN LINE (cont’d)

C. TERMS AND CONDITIONS (cont’d)

9.

The customer®s terminating equipment must be suitably equipped in
order to utilize Coin Line features. Such equipment must meet the
following interface specifications:

Ameritech Coin Line Interface Specifications: AM-TR-N1S-000095
These specifications are available at no charge by sending a
written request to:

Assistant Manager, Information Management

AMERITECH Services, Inc.

2000 West AMERITECH Center Drive

3A43E

Hoffman Estates, Illinois 60196

10. Service charges and message rate service rates as specified in this

Part apply to Coin Line service.

Issued:

September 19, 1996 Effective: September 19, 1996

In accordance with Case No. 96-844-TP-ATA, issued August 19, 1996.

By J. F. Woods, President, Cleveland, Ohio

Q)

Q)
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TELEPHONE COMPANY Ameritech

Tariff | PART 13| | SECTION 2

P.U.C.0. NO. 20

PART 13 - Public Telephone Services
SECTION 2 - Independent Payphone Original Sheet No. 26
Provider Services

3. CALL DETAIL SERVICE (cont’d) w)

C. TERMS AND CONDITIONS

1. Call Detail Service for all call types may not be available from all
company central office switches. All call data technically
available from the switch will be provided to the customer in
standard Extended Message Record (EMR) format. Special formatting
or screening of certain calls or carriers only will require
additional programming at additional charges as specified in the
Prices section following. Call Detail Service is provided at the
customer®s request where equipment and facilities are available.

2. This data will be provided to the IPP customer every month on a per
telephone number basis in an available medium that is most
economically and technically efficient, and agreeable to both
parties. Each Telephone number will be designated by its Automatic
Number ldentification (ANID).

3. |If the information is provided on Ameritech’s media, including
Diskette or Magnetic tapes, the media remain the property of
Ameritech and are furnished to the customer only on a temporary
basis. Magnetic tape density and number of tracks used may vary
from time to time.

4. The data will be provided in accordance with standard Bellcore EMR
format. Ameritech makes no further guarantees regarding the
completeness and/or accuracy of the call detail data provided
through EMR format.

5. Unless otherwise specified, the provision and use of this service is
subject to the same General Regulations as all other
Telecommunications Services, including those specified in Tariff No.
20, Part 2 Section 2. Q)

Issued: December 9, 1996 Effective: December 9, 1996
In accordance with Case No. 96-1187-TP-ATA, issued November 8, 1996.

By J. F. Woods, President, Cleveland, Ohio
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THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 13 ][ SECTION 2]

Tariff
PART 13 - Public Telephone Services 1st Revised Sheet No. 28
SECTION 2 - [Independent Payphone Provider Cancels
Services Original Sheet No. 28
3. CALL DETAIL SERVICE (cont’d)
E. PRICES |
1. Service Elements
Non- Month | Monthly Payment I (M
recurring to Term Payment Plans |
Description Charge Month | 12 Month | 36 Month | (T)
Initial network set up,
per account $100.00 - - - R)
Per call record - $.10 $.07 $.05 (R)

Customer requests which require special formatting or additional
programming, including but not limited to those which are different than
the standard Bellcore EMR format provided with the service, will be
charged at a rate of $240.00 per hour. This rate is in addition to the
$200.00 initial nonrecurring charge.

2. Payment Plans

e Term Payment Plans

Call Detail Service is offered under Month-to-Month as well as

12 Month and 36 Month Term Payment Plans. Each customer®s Term
Payment Plan charge becomes fixed at the rate level specified below
for the term selected at the time the contract for service is signed
and is not subject to Company-initiated changes during the contract
period.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
PART 13 - Public Telephone Services 1st Revised Sheet No. 28-P
SECTION 2 - [Independent Payphone Provider Cancels
Services Original Sheet No. 28-P
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHI0 BELL SBC P.U.C.0. NO. 20
TELEPHONE COMPANY [ PART 13|[ SECTION 3]

Tariff
2nd Revised Sheet No. 1
PART 13 - Public Telephone Services Cancels
SECTION 3 - Other Public Telephone Services 1st Revised Sheet No. 1
1. SELECT-A-SERVICE
A. Select-A-Service is a service provided in conjunction with payphone @)
telephone service whereby specially equipped public telephones will (@)

provide direct access to the facilities of Interexchange Carriers
authorized to offer and resell telecommunications services in the State
of Ohio or to subscribers which have 800 Service (Inward WATS). This
service is offered iIn certain metropolitan areas at locations
determined suitable by the Telephone Company. The number of
participating subscribers may be limited by the physical constraints of
the telephone set and/or central office capabilities.

B. Rates and Charges
1. Select-A-Service

Monthly Nonrecurring
Description /Billing Code/ Rate Charge

a. Without Card Reader

- Feature Group A, per station, per
termination /0BQ2A/ $8.00 -

- Feature Group B,C,D or 800 Service
(Inward WATS) per station, per
termination /0BQ1A/ 6.00 -

b. With Card Reader

- Card Reader Automatic Dialer Feature
Group B,C,D or 800 Service (Inward
WATS) per station, per termination
/0BQ++/ 4.75 $50.00

- Combination Select-A-Service with Card
Reader Automatic Dialer Feature Group
B,C,D or 800 Service (Inward WATS) per
station, per termination 6.00 50.00

c. To change dialing code subsequent to
initial installation, per set 50.00

d. Feature Groups are provided as specified in Section 6 of the
Ameritech Operating Companies, F.C.C. No., Access Service Tariff.

Issued: April 20, 2005 Effective: April 20, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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TELEPHONE COMPANY SBC [PART 13][ SECTION 3]

Tariff
1st Revised Sheet No. 1-P
PART 13 - Public Telephone Services Cancels
SECTION 3 - Other Public Telephone Services Original Sheet No. 1-P
®
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
1st Revised Sheet No. 1
PART 14 - Vacant Cancels (1)
SECTION 7 - Vacant Original Sheet No. 1 (T)
()
()
Issued: July 12, 2006 Effective: July 12, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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TELEPHONE COMPANY AT&T [PART 14 ISECTION 7|

Tariff
1st Revised Sheet No. 2
PART 14 - Vacant Cancels (1)
SECTION 7 - Vacant Original Sheet No. 2 (T)
()
()
Issued: July 12, 2006 Effective: July 12, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T [PART 14 ISECTION 7|

Tariff
1st Revised Sheet No. 3
PART 14 - Vacant Cancels (1)
SECTION 7 - Vacant Original Sheet No. 3 (T)
()
()
Issued: July 12, 2006 Effective: July 12, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
3rd Revised Sheet No. 4
PART 14 - Vacant Cancels (1)
SECTION 7 - Vacant 2nd Revised Sheet No. 4 (T)
()
()
Issued: July 12, 2006 Effective: July 12, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
2nd Revised Sheet No. 4-P
PART 14 - Vacant Cancels (1)
SECTION 7 - Vacant 1st Revised Sheet No. 4-P (T)
Issued: July 12, 2006 Effective: July 12, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHI0 BELL

- P.U.C.0. NO. 20

TELEPHONE COMPANY AmerlteCh | PART 18|| SECTION 1|
Tariff

PART 18 - Video Services 3rd Revised Sheet No. 1

SECTION 1 - Ameritech Advanced Video Cancels

Service (AAVS) 2nd Revised Sheet No. 1

1. AMERITECH ADVANCED VIDEO SERVICE

A. DESCRIPTION

Ameritech Advanced Video Service provides for the intrastate, intralLATA
transmission of a National Television System Committee - USA (NTSC) color
video and stereo audio signal from a customer location to a video switch
port where it can be connected to other customer-specified locations.

It is capable of operating in the following modes:

e Point-to-point broadcast (one-way)
e Point-to-point interactive (two-way)
e Multipoint broadcast (one-to-many)

e Interactive mode with continuous viewing capability for up to four
participants

This service gives a customer-designated system administrator remote access
ability to initiate and terminate switched transmission via a Company-
provided scheduling and reservation system. The multipoint interactive mode
allows participating locations to operate in the following modes of
operation:

e Conference Control (Conference leader determines who everyone will see)
e Continuous presence at all locations (up to four sites)

/1/ Material formerly appeared in Part 20, Section 18, on 1st Revised Sheet
No. 1.

Issued: December 20, 2001 Effective: December 21, 2001
In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio
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THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY AmerlteCh | PART 18|| SECTION 1|
Tariff
PART 18 - Video Services 3rd Revised Sheet No. 2
SECTION 1 - Ameritech Advanced Video Cancels

Service (AAVS) 2nd Revised Sheet No. 2

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d)

B. TERMS AND CONDITIONS

1.

Commercial Customers

The monthly price consists of two elements: a monthly fixed price which
includes eighty hours of usage and a variable price for usage above
eighty hours. The monthly variable price components are computed by
adding all usage occurrences in Ffifteen-minute increments and rounding
the total up to the next hour, then applying the variable hours sum
(over eighty hours) to the price per hour-of-use matrix.

Educational Institutions

Educational institutions may subscribe to AAVS upon the terms and
conditions following. Educational institutions as used herein is
limited to those institutions which are chartered by the State Board of
Education pursuant to Section 3301.16, Revised Code, as well as, two-
year and four-year colleges and universities accredited by the State
Board of Regents.

The billing customer of record determines eligibility for the
educational institution price, not the physical location of the AAVS
line termination.

Educational institutions can choose either one of two optional price
plans as described below. The billing customer of record cannot mix
Option A and Option B.

Hourly usage charges apply to each port participating on a call and are
billed to the customer of record for that port. Other billing
arrangements may be available where facilities permit.

/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet

No. 2.

Issued: December 20, 2001 Effective: December 21, 2001
In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio
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THE OHI0 BELL

- P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech [ParT 18][ secTion 1]

Tariff
PART 18 - Video Services 3rd Revised Sheet No. 3
SECTION 1 - Ameritech Advanced Video Cancels
Service (AAVS) 2nd Revised Sheet No. 3

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d)

B. TERMS AND CONDITIONS (cont’d)

1. When an Ameritech Advanced Video Service (AAVS) customer of record has
more than one port on the same bill, monthly usage will be averaged over
all ports. The total monthly hourly usage on all ports will be divided
by the number of ports to calculate the hourly usage billing per line.

1. AAVS is offered only from central offices where facilities permit, and
Special Construction Charges may apply.-

C. TECHNICAL REFERENCES

Technical specifications for this service may be found in the technical
publication referenced below.

Subject Technical Reference
Ameritech Advanced Video Service AM TR-NIS-000128
Interface Specifications

The Technical Reference can be obtained from:
Manager — TIRM Office
Ameritech Services, Inc.
2000 W. Ameritech Center Drive, Locn 3A09F
Hoffman Estates, IL 60196
(847) 248-4328

/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet
No.3.

Issued: December 20, 2001 Effective: December 21, 2001
In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio
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THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY AmerlteCh | PART 18|| SECTION 1|
Tariff
PART 18 - Video Services 3rd Revised Sheet No. 4
SECTION 1 - Ameritech Advanced Video Cancels

Service (AAVS) 2nd Revised Sheet No. 4

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d)

D. PRICES

Educational Institutions

OPTION A

The monthly price consists of two elements: a monthly fixed price which
includes eighty hours of usage and a variable price for usage above
eighty hours. The monthly variable price component is computed by adding
all usage occurrences in Ffifteen-minute increments over eighty hours and
rounding the total up to the next hour, then applying the variable hours
sum (over eighty hours) to the price per hour-of-use matrix.

OPTION B

e The monthly price consists of two elements: a monthly Ffixed price and
a variable price for all hourly usage. The monthly usage bill will be
computed by adding all usage occurrences in fifteen-minute increments
and rounding the total up to the next hour, then applying the total
hours to the price per hour-of-use matrix.

e Billing from fixed and hourly usage must total a minimum amount that
is determined by the contract length. If the billing does not meet
$23,760 for a twelve month contract, or an average of $19,680 per year
for a sixty or thirty-six month contract, the differential amount will
be billed at the end of the contract period.

e Customers may move from Option B to Option A at any point once the
customer has met the minimum revenue commitment described above.

/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet
No. 4.

Issued: December 20, 2001 Effective: December 21, 2001
In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio
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THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC [PART 18] SECTION 1]

Tariff
PART 18 - Video Services 4th Revised Sheet No. 5
SECTION 1 - Ameritech Advanced Video Service Cancels
(AAVS) 3rd Revised Sheet No. 5

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d)

D. PRICES |

1. Service Elements

Non- Term Payment Plans QD)
recurring 36 60 84
Description Charge Month Month Month @)
Nonrecurring Charge,
per port
$1,300.00 R

First 80 hours of use,
per port
$2,660.00 $2,420.00 $2,200.00
For hours 81 - 200,
per hour of use, per port

15.00 15.00 15.00
For hours 201 or more,
per hour of use, per port
10.00 10.00 10.00 R)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff
PART 18 - Video Services 4th Revised Sheet No. 5-P
SECTION 1 - Ameritech Advanced Video Service Cancels
(AAVS) 3rd Revised Sheet No. 5-P
)
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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THE OHIO BELL .
TELEPHONE COMPANY Ameritech

Tariff
PART 18 - Video Services

SECTION 1 - Ameritech Advanced Video
Service (AAVS)

P.U.C.O. NO. 20
[ PART 18]| sEcTioN 1]

3rd Revised Sheet No. 6
Cancels
2nd Revised Sheet No. 6

In accordance with Case No. 01-3011-TP-ATA,

By James C. Smith, President, Cleveland, Ohio

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d) /1/
D. PRICES (cont’d) |
1. Service Elements
I Monthly Payment [
Non- Term Payment Plans
recurring 12 36 60
Description Charge Months Months Months
Educational Institutions
Nonrecurring Charge,
per port
Option A $1,000.00
Option A
First 80 hours of use,
per port $1,640.00 $1,640.00 $1,640.00
For hours 81 - 200,
per hour of use, per
port 10.00 10.00 10.00
For hours 201 or more,
per hour of use, per
port 2.00 2.00 2.00
Option B
Fixed price, per port 780.00 440.00 440.00
Monthly price, per hour
of use, per port
Hours
1-20 25.00 25.00 25.00
21 - 40 15.00 15.00 15.00
41 - 200 10.00 10.00 10.00
201 or greater 5.00 5.00 5.00 /1/
/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet m
No. 6.
Issued: December 20, 2001 Effective: December 21, 2001

issued November 20, 2001.

EXHIBIT A SHEET 90



THE OHI0 BELL

- P.U.C.0. NO. 20
TELEPHONE COMPANY AmerlteCh | PART 18|| SECTION 1|
Tariff
PART 18 - Video Services 3rd Revised Sheet No. 7
SECTION 1 - Ameritech Advanced Video Cancels
Service (AAVS) 2nd Revised Sheet No. 7
1. AMERITECH ADVANCED VIDEO SERVICE (cont’d) /1/

D. PRICES (cont’d)

2. Payment Plans

e Term Payment Plans
The minimum service period is twelve months. Optional contract periods
of thirty-six months and sixty months are available.

e Single Payment Option (SPO)

The monthly recurring fixed price per port may be prepaid for periods of
twelve, thirty-six or sixty months. The prepayment charges in no way
constitute a purchase and the Company retains ownership of all equipment
covered by prepayment. The following conditions apply:

e Customers who prepay will have an allowance applied. The
prepayment will be calculated using the loan amortization method
at the annual rate specified in Part 2, Section 3 of this tariff.
The allowance will be based on the number of months of the
prepayment period. The prepayment amount (principle) is the total
outstanding recurring charges less the payment allowance.

e Monthly recurring prices per hour of use (if applicable) will
continue to apply per the contract option chosen.

e Customers who change the length of a payment period will be
credited any unused portion of the prepayment amount.

e Customers who prematurely disconnect the service will have
termination charges deducted from the prepayment amount and any
balances credited to their bill.

3. Termination Charges

Termination liability will apply to AAVS ports that are disconnected
prior to the expiration of the contracted service period. The charge is
fifty percent of the remaining fixed monthly recurring charges or any
minimum billing guarantees that would have been incurred by the customer

if the service had been in service for the contract period. |If a video

port has been in service for more than the contract period, no

termination charges apply.- /1/
/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet @)

Nos. 7. m
Issued: December 20, 2001 Effective: December 21, 2001

In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio
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THE OHIO BELL .
TELEPHONE COMPANY Ameritech
Tariff

PART 18 - Video Services
SECTION 1 - Ameritech Advanced Video
Service (AAVS)

P.U.C.O. NO. 20
[ PART 18]| sEcTioN 1]

2nd Revised Sheet No. 8

Cancels
1st Revised Sheet No. 8

1. AMERITECH ADVANCED VIDEO SERVICE (cont’d)

D. PRICES (cont’d)

3. Termination Charges (cont’d)

Commission approval of the above termination liability language is not
intended to indicate that the Commission has sanctioned any particular
legal result should a dispute arise between the parties. In the event
of dispute signators to such contracts may pursue whatever legal

remedies they deem appropriate to resolve the dispute.

/1/ Material formerly appeared in Part 20, Section 18, on Original Sheet

Nos. 8.

Issued: December 20, 2001

Effective: December 21, 2001

In accordance with Case No. 01-3011-TP-ATA, issued November 20, 2001.

By James C. Smith, President, Cleveland, Ohio

/1/

/1/
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The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 1
PART 11 - Operator Services 1st Revised Sheet 1
SECTION 1 - Operator Service Charges Cancels Original Sheet 1

1. OPERATOR - HANDLED SERVICE

Operator-Handled service is that service requested of a Company operator, by the person (M
originating a call, which is in addition to the customer-dialed service specified in Part 9, Section 1 of
this tariff.

A. Station-to-Station calls are those calls where the person originating the call specifies to a
Company operator a particular telephone number to be reached. )

B. Person-to-Person calls are those calls where the person originating the call specifies to a
Company operator a particular person to be reached, a particular mobile station to be reached )
through a MCC operator, or a particular station, department or office to be reached through a
private branch exchange attendant.

1. When, after the telephone, MCC operator, or private branch exchange system called has been
reached and while the connection remains established, the person originating the call requests
or agrees to talk to any person other than the person specified, or to any other person or
mobile station to be reached through a MCC, or to any other station, department or office to be
reached through a private branch exchange attendant, the call is charged for as person-to-
person.

2. Where the person originating the call wishes arrangements made in advance with a particular
party or station for the establishment of a connection at a specified time (appointment call), the
call is charged for as person-to-person.

3. When at the request of the calling party the Company employs a messenger or other means to (T)
bring the called party to a telephone (messenger call), the call is charged for as person-to-
person, and in addition to the charges for the message, a charge is made for the exact amount
expended, if any, for messenger service.

C. Third Number Billed calls are those calls where the person originating the call specifies to a
Company operator to bill the call to an authorized station, as determined by the Company, other  (T)
than the station originating the call, or the station where the call is terminated.

D. Service Charges

A service charge applies to each automated calling card station-to-station and customer dialed -
operator assisted - calling card station-to-station call and to each operator handled station-to-
station, third number billed and person-to-person call. This charge is added to the initial minute
and additional minute charges. Discounts do not apply to the service charge.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell
Telephone Company AT&T TARIFF

PART 11 - Operator Services
SECTION 1 - Operator Service Charges

P.U.C.0. NO. 20
Part 11 Section 1

7th Revised Sheet 2
Cancels 6th Revised Sheet 2
and 5th Revised Sheet 2-P (N)

1. OPERATOR - HANDLED SERVICE (cont’'d)

D. Service Charges (cont’'d)

Description Charge
1. Automated Calling Card Station-to-Station $.95
2. Customer Dialed - Operator Assisted - Calling Card Station-to-

Station 1.95
3. Operator Handled - Station-to-Station 1.75
4. Operator Handled - Person-to-Person 2.75
5. Operator Handled - Third Number Billed 2.25
6. Inmate Collect - Station-to-Station 2.75

Issued: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

Effective: December 7, 2007

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 1
PART 11 - Operator Services 1st Revised Sheet 3
SECTION 1 - Operator Service Charges Cancels Original Sheet 3

1. OPERATOR - HANDLED SERVICE (cont'd)

E. Local Non-Coin Messages

1. The appropriate service charge as set forth in D. preceding is applicable whenever the
assistance of a Company operator is required to complete the local call and the calling party (M
requests collect, billed to a third telephone number, billed to a calling card number or person-to-
person special handling. The service charge is in addition to the appropriate local message
charge.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2
PART 11 - Operator Services 7th Revised Sheet 1
SECTION 2 - Directory Assistance (DA) Service Cancels 6th Revised Sheet 1

1. DIRECTORY ASSISTANCE SERVICE - LOCAL

A. Regulations

1. The Company will offer directory assistance service on an interim basis, subject to P.U.C.O. (M
alteration or cancellation.

2. The regulations and charges in this Paragraph 1. apply to calls placed to directory assistance
to obtain telephone numbers of services located within the home NPA or LATA. Customers
desiring more than one listing must inform the operator at the beginning of the call that they
want multiple listings. The number of such telephone numbers furnished on each call shall be
limited to ten. Each listing request is subject to the rates listed in 1.B.1 following.

Local Directory Assistance (DA) consists of providing listing information (address and published
telephone number, or an indication of "non-published status") for the home NPA and/or the
local/intraLATA serving area to callers who dial 411, 1/0+411, 555-1212, or 1/0-NPA-555-1212
or other dialing arrangements.

3. Except as otherwise specified in c.(2)(c) following, directory assistance calls from the following
are not subject to the regulations and charges in this Paragraph 1.

a. Services furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing
homes that provide around-the-clock professional nursing care.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2
PART 11 - Operator Services 2nd Revised Sheet 2
SECTION 2 - Directory Assistance (DA) Service Cancels 1st Revised Sheet 2

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (cont’'d)

A. Regulations (cont'd)
3. (cont'd)
b. Services furnished to the handicapped as follows: (cont'd)
(2) Visual or other physical handicapped

(@) One residence service designated by a handicapped person who is unable to use a
directory due to a visual or other physical handicap. Such person must make application
to the Company for exemption and will be required to provide suitable proof of handicap. (T)
Such application shall be established by the following procedures:

A letter to the Company from a professional familiar with the person's visual or physical  (T)
impairment stating that the person qualifies for the exemption; or

The filling out of a prepared form made available by the Company by a professional (M
familiar with the person's visual or physical impairment.

(b) Exemption may be extended to one non-residence service, in lieu of a residence service
where the handicapped person subscribes only to non-residence service which is located
in the residence of said person.

(c) In addition to the exemption provided in (a) above, exemption also may be extended to
any telephone service used by the handicapped person when he is away from his
residence. Such exemption is provided by means of special arrangements which must
be made in advance with the Company. This exemption provides for the first 100 calls (M
per month at no charge. Each additional call per month is charged for at the rate set
forth in B-2 following.

(d) For the purpose of this paragraph, a visual handicap may be defined as follows:
Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20° or less in diameter.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2

8th Revised Sheet 3
PART 11 - Operator Services Cancels 7th Revised Sheet 3
SECTION 2 - Directory Assistance (DA) Service and 1st Revised Sheet 3-P (N)

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (cont’d)

B. Charges
Directory assistance calls will be charged for as follows:

Residence Non-Residence
Description Charge Charge

1. Where customer direct dials directory assistance
number, per listing request $1.75 $1.75

2. Where customer requests operator assistance to
place a call to Directory Assistance, the surcharge is
shown in Part 11, Section 1 of this tariff P.U.C.O.
No. 20 as appropriate, is applicable in addition to the
charge listed above.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2
PART 11 - Operator Services 5th Revised Sheet 4
SECTION 2 - Directory Assistance (DA) Service Cancels 4th Revised Sheet 4

2. DIRECTORY ASSISTANCE SERVICE - TOLL

Directory Assistance Service shall not be construed to be a part of Message Toll Telephone
Service for the purpose of concurrences by other companies as set forth in Part 9, Section 1 of this
tariff except such other companies as shall have a Directory Assistance Service charging plan
approved by The Public Utilities Commission of Ohio.

A. Regulations

1. The Company will offer Directory Assistance Service on an interim basis, subjectto P.U.C.O.  (T)
alteration or cancellation.

2. The regulations and rates set forth in this Paragraph 2. apply to calls placed to directory
assistance for the purpose of obtaining telephone numbers of services located outside the local
service area but within the same numbering plan area. Customers desiring more than one
listing must inform the operator at the beginning of the call that they want multiple listings. The
number of such telephone numbers furnished on each call shall be limited to ten. Each listing
request is subject to the rates listed in 2.B.1. following.

a. A numbering plan area, as set forth above, is the territory which shares a common area code.

3. Except as otherwise specified in (c)-(2)-(c) following, the following are not subject to the
regulations and rates set forth in this Paragraph 2:

a. Service furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing
homes that provide around-the-clock professional nursing care.

b. Services furnished to the handicapped.
(1) Impaired persons

(8) For purposes of this tariff, the definition of impaired refers to those persons with
communication impairments, including those hearing impaired, deaf, deaf/blind, or
speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the
deaf.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part 11 Section 2
PART 11 - Operator Services 1st Revised Sheet 5
SECTION 2 - Directory Assistance (DA) Service Cancels Original Sheet 5

2. DIRECTORY ASSISTANCE SERVICE - TOLL (cont’'d)

A. Regulations (cont'd)
3. (cont'd)
c.  Services furnished to the handicapped. (cont'd)
(1) Impaired persons (cont'd)

(b) Residential impaired customers or impaired members of a customers' household, upon
written application and upon certification of their impaired status, which is evidenced by
either a certificate from a physician, health care official, or state agency, or a diploma
from an accredited educational institution for the impaired, are eligible to receive a
discount off their message toll service rates, and, if they utilize telebraille devices, they
are eligible to receive free access to local and intrastate long distance directory
assistance. Additionally, TDD lines maintained by nonprofit organizations and
governmental agencies, upon written application and verification that such lines are
maintained for the benefit of the impaired are eligible to receive a discount off their
message toll services rates.

(2) Visual or other physical handicapped

(@) One residence service may be designated by a handicapped person who is unable to
use a directory due to a visual or other physical handicap. Such person must make
application to the Company for exemption and will be required to provide suitable proof of (T)
handicap. Such application shall be established by the following procedures:

A letter to the Company from a professional familiar with the person's visual or (M)
physical impairment stating that the person qualifies for the exemption; or

The filling out of a prepared form made available by the Company by a professional (T)
familiar with the person's visual or physical impairment.

(b) Exemption may be extended to one non-residence service, in lieu of a residence service
where the handicapped person subscribes only to non-residence service which is located
in the residence of said person.

(c) In addition to the exemption provided in (i) preceding, exemption also may be extended
to any telephone service used by the handicapped person when he is away from his
residence. Such exemption is provided by means of special arrangements which must
be made in advance with the Company. This exemption provides for the first 100 calls (M)
per month at no charge. Each additional call per month is charged for at the rate set
forth in A-2-a (2) following.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.0.NO. 20
Telephone Company AT&T tariFr Part 11 Section 2

8th Revised Sheet 6
PART 11 - Operator Services Cancels 7th Revised Sheet 6
SECTION 2 - Directory Assistance (DA) Service and 1st Revised Sheet 6-P (N)

2. DIRECTORY ASSISTANCE SERVICE - TOLL (cont’'d)

A. Regulations (cont'd)
3. (contd)
c. Services furnished to the handicapped. (cont'd)
(2) Visual or other physical handicapped (cont'd)
(d) Forthe purpose of this paragraph, a visual handicap may be defined as follows:
Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20° or less in diameter.

B. Rates
Residence Non-Residence
Description Charge Charge
1. Directory assistance calls
a. Where customer direct dials directory assistance
number, per listing request $1.75 $1.75
b. Where customer requests operator assistance to
place a call to Directory Assistance, the surcharge
as shown in Part 11, Section 1 of this tariff
P.U.C.O. No. 20 as appropriate, is applicable in
addition to the charge listed above.
Issued: December 7, 2007 Effective: December 7, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2
6th Revised Sheet 8

PART 11 - Operator Services Cancels 5th Revised Sheet 8

SECTION 2 - Directory Assistance (DA) Service and 1st Revised Sheet 8-P (N)

3. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE (cont’d)

B. Prices
| Rates |
Direct Dialed Alternate
Description Calls Billed Calls
1. National Directory Assistance, per listing
request $1.99 $1.99

2. Where a customer requests operator assistance to place a call to National Directory
Assistance, the surcharge as shown in Part 11, Section 1 of this Tariff is applicable in
addition to the price specified in Paragraph B.1. above.

3. National Directory Assistance is not provided on WATS service, Feature Group A service,
Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to
customers that have Toll Restriction.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 2
4th Revised Sheet 10

PART 11 - Operator Services Cancels 3rd Revised Sheet 10

SECTION 2 -  Directory Assistance (DA) Service and 1st Revised Sheet 10-P (N)

4. BUSINESS CATEGORY SEARCH (cont'd)

B. Prices
|| Rates ||
Direct Dialed Alternate
Description Calls Billed Calls
1. Business Category Search,
per listing request $1.99 $1.99

2. Where a customer requests operator assistance to place a call for Business Category
Search, the surcharge as shown in Part 11, Section 1, of this Tariff is applicable in addition to
the price specified in Paragraph B.1. above.

3. Business Category Search is not provided on WATS service, Feature Group A service,
Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to
customers that have Toll Restriction.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 4
PART 11 - Operator Services 1st Revised Sheet 1
SECTION 4 - Other Operator Services Cancels Original Sheet 1

1. VERIFICATION AND INTERRUPT SERVICE

A. Customers may obtain assistance in verifying if a called line is in use, or in interrupting a
conversation in progress, by calling the Company operator.

B. Verification and interrupt service is furnished where facilities permit. Person-to-person service is
not offered and collect billing is not permitted.

C. Verification and interrupt service is furnished to coin and non-coin customers.
D. Centrex-CU numbers may not be verified or interrupted.
E. Application of Charges

1. A verification charge is applicable each time a customer requests a Company operator to
determine whether or not a line is in use.

2. Aninterrupt charge is applicable each time a customer requests a Company operator to
interrupt a conversation or to verify that a line is in use and interrupt a conversation.

3. No verification or interrupt charge will apply if the Company operator determines that there is
trouble on the line, or if the requesting customer identifies that the call is from an Official Public
Emergency Agency. An Official Public Emergency Agency is a government agency which is
operated by the Federal, State or local government and has the capability and legal authority to
provide prompt and direct aid to the public in emergency situations.

4.  An interrupt charge applies whenever the operator interrupts the conversation even though one
or both of the parties interrupted refuses to terminate the conversation in progress.

5.  If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the
calling party's request, the operator completes the call, the applicable service charges apply as
specified in Part 11, Section 1 of this tariff in addition to the verification or interrupt charges.

6. Time of day discounts and unused allowances, e.g., Measured Service and Message Service,
will not be applied against Verification and Interrupt charges.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690
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The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 4
PART 11 - Operator Services 1st Revised Sheet 3
SECTION 4 - Other Operator Services Cancels Original Sheet 3

2. TEMPORARY INTERCEPTION

A. At the request of the customer and where equipment arrangements will permit, any grade of
residence or non-residence service will be intercepted temporarily without termination of contract.
Calling persons will be informed that the service is being temporarily intercepted at the request of
the customer and, if desired by the customer, the telephone number at which he may be reached
or the telephone number at which his calls will be received during the period of interception.

B. The liability of the Company for damages arising when it fails to inform or makes errors in advising (T)
calling persons of the telephone number at which the customer may be reached, or the telephone
number at which his calls are to be received during the period of interception, shall in no event
exceed an amount equivalent to the interception charge for the month during which the failures or
errors occur. The maximum amount for continuing damages shall not exceed an amount
equivalent to the interception charges for the entire period of interception.

C. The service is furnished subject to receipt of the customer's request in sufficient time to permit the
Company to effect the necessary arrangements. (m

D. No outward or inward service is contemplated during the period interception.
E. Rates
1. Regular service charges are applicable during the period of interception.

2. In addition to the regular service charges, for each period of interception, the following
interception charges apply:

Monthly

Rate UsocC
a. NON-reSidenCe SEIVICE.........cvvvereeieieeeeeeeee e $15.85 TYS
b. RESIAENCE SEIVICE. ..cceveiiieieeeeeee e 9.45 TYS

3. The minimum interception charge for each period of interception shall be a charge equal to one
month at the monthly rate specified in 2-a. or b. preceding, as appropriate.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 11 Section 4

PART 11 - Operator Services 1st Revised Sheet 4

SECTION 4 - Other Operator Services Cancels Original Sheet 4

3. INTERCEPT REFERRAL EXTENSION SERVICE (M
A. General

Intercept Extension service is provided to business customers for the purpose of notifying calling (T)
parties about changes in the status of the business customer’s access line when the access line
has been called.

1. Intercept Referral Extension Service is provided as facilities permit at the discretion of the (M
Company.

2. Intercept Referral Extension Service is available only for business line access customers and is (T)
not available on Centrex service.

3. Intercept Referral Extension Service is available for a maximum of nine months following the (M
initial period of regular intercept referral service. Subsequent to the initial three months,

Intercept Referral Extension Service will be charged on a per month basis. Upon transfer, (M)
telephone number change or disconnection of the business access line, the customer will
specify the number of months which the Intercept Referral Extension Service is required. (M

B. Rates and Charges

No service charge will be applied for Intercept Referral Extension Service when requested on the (T)
same order for a disconnection of service, telephone number change or a transfer to another
address. If a subsequent request is made to add or change the duration of the Intercept Referral (T)
Extension Service, a subsequent service order charge is applicable.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell
Telephone Company AT&T TARIFF

PART 11 - Operator Services
SECTION 4 - Other Operator Services

P.U.C.0. NO. 20
Part 11 Section 4

2nd Revised Sheet 5
Cancels 1st Revised Sheet 5
and 1st Revised Sheet 5-P (N)

3. INTERCEPT REFERRAL EXTENSION SERVICE (cont'd) (T)
B. Rates and Charges (cont'd)
Nonrecurring Monthly
Description /Billing Code/ Charge Rate
Intercept Referral Extension Service Per account m
intercepted 11/ $6.00
/1/ A service order charge as specified in Part 3, Section 1 of this Tariff is applicable to add or change
the length of months requested for the Intercept Extension Service. A change request is not (M

available for services which have been terminated.

Issued: December 7, 2007

Effective: December 7, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part 12 Section 1
PART 12 - Directory Services 2nd Revised Sheet 1
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 1

1. LISTING SERVICES

A. General Provisions

1. The alphabetical directory is an alphabetical list of customers, joint users and others for whom
directory listings are provided. It is designed solely for the purpose of informing calling persons
of the telephone numbers of customers and others listed therein. Accordingly, listings are
intended solely for purposes of identification and are limited to information which is essential to
such identification.

2. The rates and regulations in this Paragraph 1 for directory listings apply to primary and
additional listings in the alphabetical directory.

3.  An alphabetical directory may include the listings for one or more exchange areas. More than
one alphabetical directory may be included in directory book. In alphabetical directories
selected by the Company, the pages are divided into two groups, one group of non-residence  (T)
listings and one group of listings consisting solely of names of individuals.

a. Non-residence primary listings consisting solely of names of individuals will appear in both
groups at no charge.

b. Non-residence additional listings consisting solely of names of individuals will appear in both
groups without charge for the additional appearance.

c. Special types of additional listings will appear in both groups without charge for the additional
appearance under the following conditions:

(1) Alternate listings, provided that they are indented under non-residence primary or
regular additional listings that are listings consisting solely of names of individuals; and

(2) all other special types of additional listings, provided that they are listings consisting
solely of names of individuals and are indented under non-residence primary or regular
additional listings.
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The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 12 Section 1
PART 12 - Directory Services 3rd Revised Sheet 2
SECTION 1 - Directory Listings Cancels 2nd Revised Sheet 2

1. LISTING SERVICES (cont’d)

A. General Provisions (cont’d)

5.  The Company will refuse a listing which does not constitute a legally authorized or adopted (M
name, or any listing which, in the opinion of the Company, is likely to mislead or deceive calling (T)
persons as to the identity of the listed party, or is intended for advertising purposes or to secure
a preferential position in the directory or is more elaborate than is reasonably necessary to
identify the listed party. The Company, upon notification to the customer, will withdraw any (M
listing which is found to be in violation of its rules with respect thereto.

6. The length of any listing is limited by the use of abbreviations, where, in the opinion of the
Company, the clearness of the listing and the identification of the listed party is not impaired (M
thereby. Where more than one line is required to properly list the party, no additional charge is
made.

7. In connection with non-residence service, a designation, i.e., an abbreviated descriptive term
characterizing the listed party's business in a general way, may be furnished as part of the
listing unless the character of the listed party's business is already apparent from the form of
the corporate or firm name, in which case the designation is unnecessary and is not furnished.

8.  The form of listings must conform to the Company's specifications with respect to its (M
directories.

9.  Listings are regularly provided in connection with exchange service of all classes, grades and
types, except dormitory individual lines and Centrex dormitory station lines.
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The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 12 Section 1
PART 12 - Directory Services 2nd Revised Sheet 2.1
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 2.1

1. LISTING SERVICES (cont’d)

B. Primary Listings

1. One listing without charge, termed the primary listing, is provided for each call number in
connection with exchange service. In cases where two or more non-residence services are
arranged in a group of rotary numbers, all of such numbers so arranged are identified by but
one call number.

2. Acall number is the telephone number designation with which a customer's service is
identified.

3. One primary listing is provided for each PBX, Centrex, Exhibition Hall and Airport Switching
system. In connection with PBX systems with DID, Centrex and Exhibition Hall system primary
listings, the Company will include, without charge, informative wording to indicate that stations  (T)
of the system may be dialed direct when the telephone numbers of the stations are known.
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Telephone Company AT&T tariFr Part 12 Section 1
PART 12 - Directory Services 2nd Revised Sheet 4
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 4

1. LISTING SERVICES (cont’d)

C. Additional Listings (cont’d)
3. Addresses and Telephone Numbers of Additional Listings

Ordinarily, all additional listings are of the same address and telephone number as the primary
listings, except in the case of alternate listings and listings for systems or services with in-
dialing. When it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing will be permitted under the address of a station
installed on premises of the customer, but at an address different from that of the main station
service.

4.  Additional listings for Centrex and Exhibition Hall Systems and PBX Systems with DID

Where additional listings associated with Centrex and Exhibition Hall systems, and PBX
systems with DID, use the telephone number associated with the primary listing, the
informative wording described in B-3 preceding may also be provided with such additional
listings without additional charge.

5.  Special Types of Additional Listings
a. Duplicate Listings
Duplicate listings, i.e., listings of nicknames, abbreviated names, names which are commonly
spelled in more than one way, and rearrangements of names are permitted when, in the

opinion of the Company, they are not desired to secure a preferential position in the directory (T)
or for advertising purposes.
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PART 12 - Directory Services 2nd Revised Sheet 5
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 5

1. LISTING SERVICES (cont’d)

C. Additional Listings (cont’d)
5. Special Types of Additional Listings (Cont’d)
c. Alternate Listings

(1) Alternate listings, i.e., listings which refer calling persons to another telephone number at
night and on Sundays and holidays, or in case no answer is received on the call to the
primary number, are permitted for all classes of service.

(2) The alternate number may be that of another customer's service. In such case, the
consent of the other customer must be obtained before the alternate listing is furnished.

d. Foreign Listings

Foreign listings, i.e., listings in an alphabetical directory of an exchange other than that in
which the listed service is furnished are furnished under the provisions applicable to regular
additional listings in the alphabetical directory in which the foreign listing appears.

D. Private Listing Service

1. Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, (T)
the name of that customer and the telephone number assigned to the service furnished to him
will be omitted or deleted from the Company's telephone directories and his telephone number (T)
will be omitted or deleted from its information records, subject to the provisions set forth below.

2. The Company will endeavor to prevent the disclosure of the telephone number, but shall not be (T)
liable should such number be divulged through inadvertence, or under the following
circumstances where the number will be disclosed:

a. Where the private listing service customer calls the enhanced universal emergency
telephone number (i.e. 911) to the extent that the originating telephone number, address
and name associated with the originating number are furnished to the 911 service Public
Service Answering Points.

b.  Where the private listing service customer calls the telephone number of a customer
subscribing to Caller ID, without using Calling Party Number Blocking as set forth in
Part 7, Section 2 of this tariff, to the extent that the originating telephone number is
displayed on a Caller ID display device.

11/

/1/  Material now appears on 4th Revised Sheet 6 in this Section.
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The Ohio Bell

P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 12 Section 1
PART 12 - Directory Services 4th Revised Sheet 6
SECTION 1 - Directory Listings Cancels 3rd Revised Sheet 6
1. LISTING SERVICES (cont’'d)

D.

E.

11/

2.

Private Listing Service (cont’d)

(cont'd)

c.  Where the private listing service customer is called back by a customer who subscribes to /1/
and uses Automatic Callback to return the call to the extent that the originating telephone
number is displayed within the call detail section of the Automatic Callback subscriber's
billing statement. 11/

d.  Where the private listing service customer calls another customer, who interprets the
phone call as a harassing or threatening call and uses the Call Trace service to have the
calling party telephone number and further information referred to the local law
enforcement agency. The extent to which pursuit continues would depend upon the law
enforcement agency.

e. Where the private listing service customer calls a customer who subscribes to and uses
the Advanced Custom Calling Service Call Screening, the calling customer can prevent
the possible exposure of his/her telephone number by using Calling Party Number
Blocking. This feature is available where Call Screening is available in the Ohio Bell
serving area.

The Company will furnish, upon request, the name of the customer to exchange service where (T)
such service is used to provide recorded announcements under the provisions of Part 2,
Section 2 of this tariff.

The Company shall not be obligated to complete exchange or message toll calls to such (M
customers, by number.

Semi-Private Listing Service

Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, (T)
semi-private listing service will be provided by the Company. With semi-private listing service \
the customer listing is omitted or deleted from the Company's directories; however, these (M
listings are contained in information records and will be furnished upon request of the calling

party.

Material formerly appeared on 1st Revised Sheet 5 in this Section.
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4th Revised Sheet 7
PART 12 - Directory Services Cancels 3rd Revised Sheet 7
SECTION 1 - Directory Listings and 3rd Revised Sheet 7-P (N)

1. LISTING SERVICES (cont’d)

F. Rates and Charges

1. The following monthly rates apply to both regular and special types of additional listings:

Description /Billing Code/ Monthly Rate
Non-residence additional listing /CLT'"/ $3.00
Residence additional listing /RLT™/ 2.00

Billing at the rates specified above dates from the day following the posting of directory
assistance records. Directory assistance records will be posted as of the delivery date of the
directory in which the listing first appears or at any date prior thereto, as the customer requests.

2. Alternate listings

a. The regular additional listing rate applies to alternate listings, depending on the classification
of the regular listing under which the alternate listing is to appear. However, should an
alternate listing follow two or more regular listings of the same customer which are in
alphabetical sequence, and one of these regular listings takes the classification of non-
residence, the non-residence listing rate is applicable to the alternate listing.

b.  Where two or more alternate listings are furnished under one directive note or caption

heading, the alternate listing rate shall apply to each listing under the note or caption, but no
charge shall be made for the note or caption itself.

/1/  Additional codes appear in departmental practices.
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Telephone Company AT&T tariFr Part 12 Section 4
PART 12 - Directory Services 1st Revised Sheet 1
SECTION 4 - Other Directory Services Cancels Original Sheet 1

1. BILLING NAME AND ADDRESS (BNA) SERVICES

Interexchange

Billing and Collection Service, except for Recording Services, are deregulated. Recording
Services other than BNA Services, while subject to regulation by the Public Utilities
Commission of Ohio, are detariffed.

A. Description

BNA is a service whereby the Company will provide billing information to an
Interexchange Carrier (1XC), to the extent the names and addresses are available in
AT&T Ohio's customer information databases. The "customer” for BNA service is an IXC
and the BNA information is for use by the IXC in connection with its business.

B. Regulations

The name and address information will be obtained by the Company from its customer
information data bases. The name and address information will be provided for the
calling number shown in the recorded customer message detail to the extent a name and
address exists in the Company customer information data bases (e.g., some calling
number names and addresses may be confidential). If the name and address
information for a specific calling number is confidential due to legal, national security, end
user or regulatory requirements, the name and address information will not be provided
unless the IXC is the Primary or Dial Up Interexchange Carrier or the IXC secures written
permission from the end user and/or other party imposing the confidentiality requirement,
for the Company to provide the information as requested by the IXC.

The request for name and address information will be provided in accordance with
specifications provided by the Company.

At the request of an IXC, magnetic tape processing of the bill name and address
information will be provided to the IXC. The Company will supply the magnetic tapes and
the magnetic tapes will be provided without the return of previously supplied tapes.
Unless specified otherwise by the IXC, the magnetic tapes will be sent to the IXC via first
class U. S. Mail Service or other appropriate means. If expedited delivery is requested
by the IXC, such expenses will be charged to the IXC. However, the IXC may pick up
the magnetic tapes at a location designated by the Company or request that the detail on
the magnetic tapes or in a data file be data transmitted to the IXC.

(M
(M

(M

(M

(M

(M

(M

(M
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1. BILLING NAME AND ADDRESS (BNA) SERVICES (Cont'd)

B. Regulations (Cont'd)

BNA output supplied by the Company is considered proprietary information. It will be provided to (T)
the IXCs for use by the IXCs in connection with its business. Any use of this information by the

IXC's contractors, agents, or other third parties, not in connection with the IXC's business, shall

be the responsibility of the IXC. The IXC shall affirm in writing that the Company is not (M
responsible for the use by the IXC of this BNA information for purposes not in connection with the
IXC's business.

C. Rates and Charges

Nonrecurring

Charge
BNA Service
Minimum monthly charge (up to 200 BNA requests) ........... $ 100.00
Per request, in excess of 200 per month. .........ccccoccveeeennen. .50
Magnetic tape processing, per tape.........ccccevvvveeeiriiieeeeiiiieeeens 26.00
Issued: December 7, 2007 Effective: December 7, 2007
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The Ohio Bell
Telephone Company

ATE&T TariFr

PART 13 - Vacant
SECTION 1 - Vacant

P.U.C.0. NO. 20
Part 13 Section 1

3rd Revised Sheet 1 (T)

Cancels 2nd Revised Sheet 1

Effective December 7, 2007, the following sheets are deleted from this Tariff:

1st Revised Sheet No. 1.1
3rd Revised Sheet No. 2
1st Revised Sheet No. 2.1
4th Revised Sheet No. 3
3rd Revised Sheet No. 3-P
2nd Revised Sheet 4

2nd Revised Sheet 4.1
2nd Revised Sheet 5

2nd Revised Sheet 6

2nd Revised Sheet 7

2nd Revised Sheet 8

2nd Revised Sheet 8.1
2nd Revised Sheet 9

1st Revised Sheet 9.1
2nd Revised Sheet 10
2nd Revised Sheet 11

1st Revised Sheet 12

1st Revised Sheet 13

(N)

(N)
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Telephone Company AT&T tariFr Part 13 Section 2
PART 13 - Public Telephone Services 2nd Revised Sheet 1
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 1

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT)

A. Description

Answer Supervision (Line Side) - COCOT,; the capability of determining when a positive
answer has been returned by the terminating station.

Billed Number Screening Service - COCOT; an arrangement which prevents the charging of
collect and/or third number billed calls to a customer's telephone number.

Customer-Owned, Coin Operated Telephone (COCOT) Service; service furnished for use with
customer-owned, pay telephones.

Directory Assistance - COCOT; calls placed to the Company to obtain telephone numbers of (M
services located within the same local service area.

Message Rate Service - COCOT,; service consists of fixed monthly rate for usage packages
which include a monthly local usage allowance in the monthly rate.

Message Toll Telephone Service - COCOT,; furnishing of facilities, other than facilities for
exchange service as defined in Part 4 of this tariff for telephone communication between local
service areas in accordance with the Terms and Conditions specified in this tariff.

Operator-Handled Service - COCOT; service requested of a Company operator, by the person (T)
originating a call, which is in addition to the customer-dialed service.

Telephone Exchange Service - COCOT; furnishing of facilities necessary for communicating
within specified exchange areas. Service is comprised of three components - network access
line, central office termination and usage.
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PART 13 - Public Telephone Services 1st Revised Sheet 2
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 2

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

B. Definitions
1. Message Toll Service — COCOT

Additional Minute Rates are for each additional minute or any fraction thereof that the
connection continues beyond the initial minute.

Customer-Dialed Service is that service where the person originating the call, dials the

telephone number desired without the assistance of the Company operator, or when facilities  (T)
are not available for dial completion, gives to a Company operator the telephone number of the (T)
desired telephone, private branch exchange system, or private branch exchange station which

is reached directly rather than through a private branch exchange attendant; or gives the

telephone number assigned to the Miscellaneous Common Carrier (MCC) for interconnected
service.

Initial Minute Rates are for connections of one minute or any fraction thereof.

Two Point Message Toll Telephone Service is that of furnishing toll connections between a
COCOT line and a main station or PBX trunk line.

2.  Service Establishment and Change Charges

Billable Network Wiring is work performed on a customer's premises by a Company (M
employee or representative at the customer's request and not covered by other charges. Any
work required to establish or reestablish network access to the Company-provided network (M

interface is excluded.

Changes in Service includes changes in telephone service or equipment subsequent to the
establishment of such service or equipment, and rearrangements of network wiring (including
house cable) which do not involve moves.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 13 Section 2
PART 13 - Public Telephone Services 1st Revised Sheet 3
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 3

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

B. Definition (cont'd)
2. Service Establishment and Change Charges (cont'd)

Establishment of Service is the initial establishment of telephone service or equipment for a
customer, and transfers of telephone service and equipment from one premises to another on
non-continuous property subsequent to the establishment of such service or equipment for a
customer.

Moves of Service includes relocation of telephone service or equipment on the same
continuous property subsequent to the establishment of such service or equipment for a
customer.

Network Wiring work includes travel, preparation, wiring on the network side of the network
interface.

Point of Minimum Penetration (POMP)is the first point on a customer's premises that the
network facilities wiring is accessible.

3. Operator-Handled Services

Station-to-Station calls are those calls where the person originating the call specifies to a
Company operator a particular telephone number to be reached.

Person-to-Person calls are those calls where the person originating the call specifies to a
Company operator a particular person to be reached or other special arrangements as
specified in Part 11 of this tariff.

Third Number Billed calls are those calls where the person originating the call specifies to a
Company operator to bill the call to an authorized station, as determined by the Company,
other than the station originating the call, or the station where the call is terminated.
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The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part 13 Section 2
PART 13 - Public Telephone Services 1st Revised Sheet 4
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 4

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions

In addition to the regulations set forth in other sections of this tariff, the following Terms and
Conditions apply to this service.

1. Customer-Owned, Coin Operated Telephone (COCOT) Service

a. COCOT service will be provided in accordance with the Terms and Conditions and Pricing for
such service and consistent with the characteristics and requirements established by the
Public Utilities Commission of Ohio (see Appendix A and Appendix B following for a complete
set of such requirements).

b. One directory listing without charge, termed the primary listing, is provided for each call
number in connection with COCOT Service as specified in Part 12 of this tariff.

c. In addition to the services covered in this part, COCOT customers may subscribe to certain
toll and usage plans listed in the optional features and specified in other parts of this tariff.

2. Answer Supervision (Line Side) — COCOT

a. This feature is only available from appropriately equipped Central Offices and may be
incompatible with other optional Central Office features.

3. Billed Number Screening Service — COCOT

a. The Company makes no guarantee and assumes no liability arising out of the use or misuse (T)
of Billed Number Screening Service by any other entities, including, but not limited to,
Interexchange Carriers. The Company is fully responsible for calls charged to numbers, (M
which should have been prevented by Billed Number Screening Service, that originate and
terminate within the Company's service territory, and are not carried over any other carrier's  (T)
network or facilities.
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PART 13 - Public Telephone Services 2nd Revised Sheet 5
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 5

1.

11/

CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT)"Y (cont’d)

5.

Terms and Conditions (cont’d)
Billed Number Screening Service - COCOT (cont’d)
b. Billed Number Screening Service is offered subject to the availability of suitable facilities.

c. The Service and Equipment Charge is applicable when Billed Number Screening is installed
subsequent to the initial establishment of the COCOT line(s) with which it is associated.

Directory Assistance Service — COCOT

a. Directory Assistance service will be offered by the Company on an interim basis, subject to (M
P.U.C.O. alteration or cancellation.

b. Directory Assistance is provided at no charge.
c. The number of such telephone numbers furnished on each call shall be limited to two.

Message Rate Service — COCOT

a. Local calls are each charged on a message unit basis and an additional charge is made for
local messages in excess of the allowance. The allowance, if not used during one month, is
not credited to the customer's account for any other month that service is provided.

In accordance with Case No. 96-1310-TP-COl, issued May 22, 1997, and the FCC’s CC Docket
No. 96-128, Directory Assistance charges assessed to end-users at pay telephone stations are
deregulated after October 7, 1997.
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions (cont’d)
6. Message Toll Service (MTS) — COCOT

a. Message Toll Service (MTS) refers to intraLATA Message Toll Telephone service furnished
or made available the Company and for intraLATA or interLATA Message Toll Telephone
Service furnished or to be furnished by other connecting carriers concurring in Part 9 of this
tariff.

b. Where reference is made in this tariff to regulations, rates and charges specified in other
tariffs of the Company, such tariffs as they now exist, or as they may be revised, added to or
supplemented, are hereby adopted and made a part of this tariff.

c. Additional Terms and Conditions regarding Message toll service are specified or referenced
in Part 9 of this tariff.

d. COCOT equipment and facilities attached to or connected with facilities furnished by the
Company for message toll service are subject to the provisions of Part 2, Section 9 of this
tariff.

e. Where COCOT equipment or facilities are involved in the transmission or reception, or both,
of a toll call, the regulations and rates for each call are those applicable for message toll
telephone customer-dialed or operator-handled, according to the connection established, as
set forth in this section and Part 9 of this tariff.

f.  For certain items offered under the provisions of this part of the tariff the rates and charges
are identified as a maximum level. The present applicable rates and charges are covered in
a pricing list furnished to the P.U.C.O. by the Company. The Company will furnish to the
P.U.C.O. a new list reflecting changed rates and charges on one day’s notice. The
provisions of this paragraph apply to the following:

Optional Off-Peak Toll
Two Point Service

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690

(M

(M

(M

(M



The Ohio Bell

P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 13 Section 2
PART 13 - Public Telephone Services 1st Revised Sheet 9
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions (cont’d)

8.  Service Establishment and Change Charges - COCOT (cont'd)

a.

()

(6)

(7)

(cont'd)

Miscellaneous Service or Features Charge - A nonrecurring charge per individual
COCOT line per occasion to establish one or more available Central Office Optional Line
Features (other than Calling Party Number Blocking or Call Trace) or Billed Number
Screening Service.

Directory Listing Change Charge - A nonrecurring charge for each change from listed to
private or semi-private listing service or from semi-private to private listing service

Telephone Number Change Charge - A nonrecurring charge applied for each change of a
telephone number at the request of a customer except that no charge applies for a change
in telephone number

(a) initiated by the Company

(b) made to clear service problems such as excessive wrong number calls, excessive
calls for previous customers to that telephone number, etc.

(c) made on a temporary basis in order to stop abusive, harassing, or threatening
telephone calls, provided that such calls had been previously reported to the
Company.

Service Establishment and Change Charges apply in addition to all other rates and charges
for services provided by the Company.

The charges for changes should not exceed the charges that would apply if the same
services or equipment were removed and re-established.

Issued: December 7, 2007 Effective: December 7, 2007
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions (cont’d)

8.  Service Establishment and Change Charges - COCOT (cont'd)

d.

(1) The network wiring charge (NWC) applies for the delivery, installation, move or change of

(2)

3)

(4)

(5)

(6)

Network Wiring Charge (NWC)

all equipment when a premises visit is required to perform such work.

When a premises visit is made at the request of a customer to perform work for which
network wiring charges apply, a NWC applies unless the entire portion of the order which
necessitated the premises visit is canceled.

A NWC applies separately per telephone craftsperson scheduled by the Company to
perform billable work on the customer's premises. When a customer requests a shorter
work interval which would utilize additional telephone craftspersons, the NWC applies
separately per telephone craftsperson performing such work.

The NWC applies when a premises visit is made at the request of a customer for the sole
purpose of converting non-modular termination points to a network interface.

For any work charges not provided for in this or other applicable tariffs, the customer is
charged the estimated cost to be incurred, unless otherwise specified.

Should the customer request that the location of the network interface be other than that

designated by the Company, the NWC charges will apply for the additional work required.

Issued: December 7, 2007
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Telephone Company AT&T tariFr Part 13 Section 2
PART 13 - Public Telephone Services 1st Revised Sheet 11
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 11

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions (cont’d)
8.  Service Establishment and Change Charges - COCOT (cont'd)
d. Network Wiring Charge (NWC) (cont'd)

(7) Should the customer request that a network interface other than the standard be placed at
the NI location, the NWC and nonrecurring charge for the requested jack, as specified in
Part 3 of this tariff, apply.

(8) No NWC applies for the following customer initiated requests providing work is limited to
that specified below.

(@) Complete termination of service. (Includes disconnections initiated by the Company.) (T)
(b) Disconnection or removal of equipment.

e. Expense Incurred Option for Relocation of Service: On relocations of service to
non-continuous property locations within territory served by the Company, in lieu of paying all (T)
applicable establishment, nonrecurring and termination charges, a COCOT customer for
which the initial contract period is six months or more, may elect to pay the expense incurred
for relocation of service, subject to the following regulations:

(1) The existing COCOT service involved will be moved from the existing location to the new
location with the understanding that the customer will not have continuous service at such
locations.

(2) A new contract period will not apply when the service is established at a new location.
Only the unexpired portion of any existing contract periods will continue at the new
location.

f.  The absence of a Nonrecurring Charge (NRC) for any specific service does not imply the
waiver of appropriate NRCs for other concurrently installed services.

Issued: December 7, 2007 Effective: December 7, 2007
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PART 13 - Public Telephone Services 1st Revised Sheet 12
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 12

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

C. Terms and Conditions (cont’d)
8.  Service Establishment and Change Charges - COCOT (cont'd)

g. The charges specified in this section contemplate work being performed by the Company (M
during the usual working hours on normal working days. When, at the specific request of the
customer or applicant for service, work is performed at other times, either for the
convenience of the customer or applicant for service or for other reasons not under the
control of the Company, the expense incurred by the Company in excess of the normal (M
expense of such work, when performed during usual working hours on normal working days,
may be billed to the customer or applicant for service, in addition to the charges otherwise
applicable.

h. Inthe event of damage to or destruction of a customer's premises by fire, flood or other like
disaster, no Service Establishment and Change Charges will apply to the re-establishment on
the same continuous property of the same (or less) service furnished to such customer prior
to such damage or destruction.

9. Telephone Exchange Service —- COCOT

a. Monthly rates for COCOT network access lines are determined by access area. The
COCOT’s customer's normal serving central office determines the applicable access area
rate. The access areas, by exchange, are shown in Part 4, Section 1 of this tariff. Except
where otherwise provided the monthly rates cover the access line and central office
termination.

b. In addition to the above rates, end user access line charges as filed in Ameritech Operating
Companies Tariff F.C.C. No. 2 are applicable.

Issued: December 7, 2007 Effective: December 7, 2007
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PART 13 - Public Telephone Services 1st Revised Sheet 14
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 14

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

D. Features
Optional Features

ValueLink and ValueLink Plus are available at the Terms and Conditions and at rates specified in (T)
Part 9 of this tariff.

E. Technical References

Answer Supervision - Line Side Technical Reference: AM-TR-MKT-000071.

The Technical Reference document is available from:

APEX Support Team (T)
(734) 523-7348 (T)
(D)
Issued: December 7, 2007 Effective: December 7, 2007
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3rd Revised Sheet 17
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SECTION 2 - Independent Payphone Provider Services and 1st Revised Sheet 17-P (N)

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

F. Prices (cont'd)
1. Service Elements (cont'd)
C. Service Establishment and Service Charges

Nonrecurring

Description Charge (T)
Miscellaneous Service or Features, per individual COCOT line, per occasion $9.25
Service Ordering Charge, per location, per occasion 25.50
Central Office Connection Charge, per termination 13.00
Line Connection Charge, per termination 24.35
Directory Listing Change Charge, per line, per change 9.80
Telephone Number Change Charge, per line, per change 31.15
Assignment or Transfer of Service, per transfer 9.80

Network Wiring Charge,

- First 15 minutes or fraction thereof of billable premises work 25.00
- Each additional 15 minutes or fraction thereof of billable premises work 10.00
Issued: December 7, 2007 Effective: December 7, 2007
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

F. Prices (cont'd)
1. Service Elements (cont'd)
D. Operator-Handled Services

Nonrecurring

Description Charge
Automated Calling Card Station-to-Station Call, per call $0.95
Customer-Dialed - Operator-Assisted - Calling Card Station-to-Station

Call, per call 1.95
Operator-Handled Station-to-Station, per call 1.75
Operator-Handled Person-to-Person, per call 2.75
Operator-Handled Third Number Billed, per call 2.25

Issued: December 7, 2007 Effective: December 7, 2007
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’'d)

F. Prices (cont'd)
1. Service Elements (cont'd)
e. Message Toll Service (cont'd)

Message Toll Service Rate Discounts

Total Monthly Usage per Account Percent Discount
$ 0.00 - $25.00 0%
25.01 - 100.00 10%
100.01 - 200.00 15%
200.01 and up 20%

f.  Answer Supervision - Line Side

Nonrecurring
Description Charge Monthly Price

Answer Supervision equipped with line side interface,
per line” $2.50" $1.67

2. Other Applicable charges and Payments

In addition to Telephone Exchange Service Network Access Rates, including Network Access
Line Quantity Discount Rates, end user access line charges as filed in Ameritech Operating
Companies’ Tariff F.C.C. No. 2 are applicable.

/1/  Charge does not apply when a Line Connection Charge is otherwise applicable.

/2] In accordance with the Entry in Case No. 96-1310-TP-COI, dated November 26, 2002 and the
Entry on Rehearing in Case No. 96-1310-TP-COI, dated January 16, 2003, the Network Access
Rates are not subject to the resale discount. Telephone Exchange Service Network Access Rates
are effective as of January 30, 2003.

Issued: December 7, 2007 Effective: December 7, 2007
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2. COCOT-COIN LINE

A. Description

The COCOT Coin Line is an optional exchange access line for use with payphone service. The
COCOT Coin Line is provided with central office based features and signaling functionality.

B. Definitions
Call Screening - a screening feature that is provided with the Coin Line. This feature prevents toll
fraud by restricting originating non-sent paid operator assisted calls to collect, credit card, or third-
party billing.

Coin Control - the capability of collecting or returning coins deposited into the payphone.

Coin Rating - a rate obtained from a table entry built into the Traffic Operator Position Switch
(TOPS) with which the coin line interfaces is in the central office.

Coin Supervision - the capability of recognizing and monitoring coins deposited into the payphone.
End User - consumer making a call from the payphone.

Independent Payphone Provider (“IPP”) - the customer of AT&T Ohio subscribing to the Coin Line. (T)

Issued: December 7, 2007 Effective: December 7, 2007
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2. COCOT-COIN LINE (cont'd)

C. Terms and Conditions

1. Unless otherwise specified, regulations and charges in this Tariff are in addition to those set
forth for COCOT Service in this Part.

2. The Coin Line offers central office based signaling required to enable coin rating, coin control,
and coin supervision. The Coin Line also offers certain call screening (see definition above)
designed to prevent fraudulent calls from being placed from the customer’s payphone.

3. Coin sent paid interLATA calls from Coin Lines may be routed to any Interexchange Carrier
selected by the customer which has the required coin signaling capabilities (i.e., coin
recognition, coin control, etc.) that are required to complete the call.

4. Until such time as AT&T Ohio is required to provide dialing parity on an intraLATA basis, (M
AT&T Ohio will carry both sent-paid intraLATA calls and operator-assisted intraLATA calls from
COCOT coin lines. AT&T Ohio operator services rates, as specified in Part 11, as well as
AT&T Ohio intraLATA toll rates, as specified in Part 9 of this tariff, will apply to end users. At (M
such time that intraLATA dialing parity is established, the COCOT coin line customer may
choose either its interLATA carrier, AT&T Ohio or an alternative intraLATA toll/operator (M
services provider for the completion of intraLATA toll calls.

5. No adjustments to the usage rates charged pursuant to 6. following or any other refund will be
made in the event of uncollected initial period or overtime coin charges applicable to end users.

6. The customer shall be responsible for payment of all charges for calls originating from or
accepted by a Coin Line user.

7. Coin revenues collected at the customer’s payphone are the property of the customer.

8. The Coin Line is available only from appropriately equipped central offices.

Issued: December 7, 2007 Effective: December 7, 2007
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2. COCOT-COIN LINE (cont'd)

C. Terms and Conditions (cont’d)

9. The customer's terminating equipment must be suitably equipped in order to utilize Coin Line
features. Such equipment must meet the following interface specifications:

Ameritech Coin Line Interface Specifications: AM-TR-NIS-000095
These specifications are available at no charge by contacting:

APEX Support Team
(734) 523-7348

10. Service charges and message rate service rates as specified in this Part apply to Coin Line
service.

Issued: December 7, 2007 Effective: December 7, 2007
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Telephone Company AT&T tariFr Part 13 Section 2
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3. CALL DETAIL SERVICE (cont’d)

C. Terms and Conditions (cont’d)

1. Call Detail Service for all call types may not be available from all company central office
switches. All call data technically available from the switch will be provided to the customer in
standard Extended Message Record (EMR) format. Special formatting or screening of certain
calls or carriers only will require additional programming at additional charges as specified in
the Prices section following. Call Detail Service is provided at the customer's request where
equipment and facilities are available.

2. This data will be provided to the IPP customer every month on a per telephone number basis in
an available medium that is most economically and technically efficient, and agreeable to both
parties. Each Telephone number will be designated by its Automatic Number Identification

(ANI).
3. If the information is provided on media provided by the Company, including Diskette or (T)
Magnetic tapes, the media remain the property of the Company and are furnished to the (T)

customer only on a temporary basis. Magnetic tape density and number of tracks used may
vary from time to time.

4. The data will be provided in accordance with standard Bellcore EMR format. The Company (M
makes no further guarantees regarding the completeness and/or accuracy of the call detail
data provided through EMR format.

5. Unless otherwise specified, the provision and use of this service is subject to the same General
Regulations as all other Telecommunications Services, including those specified in Tariff
No. 20, Part 2 Section 2.
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Telephone Company AT&T tariFr Part 13 Section 2
2nd Revised Sheet 28

PART 13 - Public Telephone Services Cancels 1st Revised Sheet 28

SECTION 2 - Independent Payphone Provider Services and 1st Revised Sheet 28-P (N)

3. CALL DETAIL SERVICE (cont’d)

E. Prices

1. Service Elements

Non- Month | Monthly Payment [
recurring to Term Payment Plans
Description Charge Month | 12Month | 36Month |
Initial network set up, per
account $100.00 - - -
Per call record - $.10 $.07 $.05

Customer requests which require special formatting or additional programming, including but
not limited to those which are different than the standard Bellcore EMR format provided with
the service, will be charged at a rate of $240.00 per hour. This rate is in addition to the
$200.00 initial nonrecurring charge.

2. Payment Plans

e Term Payment Plans

Call Detail Service is offered under Month-to-Month as well as 12 Month and 36 Month Term
Payment Plans. Each customer's Term Payment Plan charge becomes fixed at the rate
level specified below for the term selected at the time the contract for service is signed and
is not subject to Company-initiated changes during the contract period.
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 13 Section 3

3rd Revised Sheet 1
PART 13 - Public Telephone Services Cancels 2nd Revised Sheet 1
SECTION 3 - Other Public Telephone Services and 1st Revised Sheet 1-P (N)

1. SELECT-A-SERVICE

A. Select-A-Service is a service provided in conjunction with payphone telephone service whereby
specially equipped public telephones will provide direct access to the facilities of Interexchange
Carriers authorized to offer and resell telecommunications services in the State of Ohio or to
subscribers which have 800 Service (Inward WATS). This service is offered in certain
metropolitan areas at locations determined suitable by the Company. The number of (M
participating subscribers may be limited by the physical constraints of the telephone set and/or
central office capabilities.

B. Rates and Charges
1. Select-A-Service

Nonrecurring
Description /Billing Code/ Monthly Rate Charge

a. Without Card Reader

- Feature Group A, per station, per termination
/OBQ2A/ $8.00 -

- Feature Group B,C,D or 800 Service (Inward
WATS) per station, per termination /OBQ1A/ 6.00

b. With Card Reader

- Card Reader Automatic Dialer Feature Group
B,C,D or 800 Service (Inward WATS) per station,
per termination /OBQ++/ 4.75 $50.00

- Combination Select-A-Service with Card Reader
Automatic Dialer Feature Group B,C,D or 800
Service (Inward WATS) per station, per termination 6.00 50.00

c. To change dialing code subsequent to initial
installation, per set 50.00

d. Feature Groups are provided as specified in Section 6 of the Ameritech Operating
Companies, F.C.C. No., Access Service Tariff.
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Telephone Company AT&T tariFr Part 14 Section 7
PART 14 - Vacant 2nd Revised Sheet 1
SECTION 7 - Vacant Cancels 1st Revised Sheet 1
Effective December 7, 2007, the following sheets are deleted from this Tariff: (N)

1st Revised Sheet No. 2
1st Revised Sheet No. 3
3rd Revised Sheet No. 4
2nd Revised Sheet No. 4-P (N)
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1. ADVANCED VIDEO SERVICE (M

A. Description

Advanced Video Service provides for the intrastate, intraLATA transmission of a National (M
Television System Committee - USA (NTSC) color video and stereo audio signal from a customer
location to a video switch port where it can be connected to other customer-specified locations.

It is capable of operating in the following modes:

Point-to-point broadcast (one-way)
Point-to-point interactive (two-way)
Multipoint broadcast (one-to-many)
Interactive mode with continuous viewing capability for up to four participants

This service gives a customer-designated system administrator remote access ability to initiate
and terminate switched transmission via a Company-provided scheduling and reservation
system. The multipoint interactive mode allows participating locations to operate in the following
modes of operation:

e Conference Control (Conference leader determines who everyone will see)
e Continuous presence at all locations (up to four sites)
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Telephone Company AT&T TARIFF
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SECTION 1 - Advanced Video Service (AVS)

P.U.C.0. NO. 20
Part 18 Section 1

4th Revised Sheet 2
Cancels 3rd Revised Sheet 2

1. ADVANCED VIDEO SERVICE (cont'd)

B. Terms and Conditions

1. Commercial Customers

The monthly price consists of two elements: a monthly fixed price which includes eighty hours
of usage and a variable price for usage above eighty hours. The monthly variable price
components are computed by adding all usage occurrences in fifteen-minute increments and
rounding the total up to the next hour, then applying the variable hours sum (over eighty hours)

to the price per hour-of-use matrix.

Educational Institutions

Educational institutions may subscribe to AVS upon the terms and conditions following.
Educational institutions as used herein is limited to those institutions which are chartered by the
State Board of Education pursuant to Section 3301.16, Revised Code, as well as, two-year and
four-year colleges and universities accredited by the State Board of Regents.

The billing customer of record determines eligibility for the educational institution price, not the

physical location of the AVS line termination.

Educational institutions can choose either one of two optional price plans as described below.

The billing customer of record cannot mix Option A and Option B.

(M
(M

(M

(M

2. Hourly usage charges apply to each port participating on a call and are billed to the customer of (T)
record for that port. Other billing arrangements may be available where facilities permit.
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Telephone Company AT&T tariFr Part 18 Section 1
PART 18 - Video Services 4th Revised Sheet 3
SECTION 1 - Advanced Video Service (AVS) Cancels 3rd Revised Sheet 3 (T)
1. ADVANCED VIDEO SERVICE (cont'd) (M

B. Terms and Conditions (cont’d)

3.  When an Advanced Video Service (AVS) customer of record has more than one port on the @)
same bill, monthly usage will be averaged over all ports. The total monthly hourly usage on all
ports will be divided by the number of ports to calculate the hourly usage billing per line. (T)

4. AVSis offered only from central offices where facilities permit, and Special Construction
Charges may apply.

(M

C. Technical References

Technical specifications for this service may be found in the technical publication referenced
below.

Subject Technical Reference

Ameritech Advanced Video Service AM TR-NIS-000128
Interface Specifications

The Technical Reference can be obtained from:
APEX Support Team (M

(734) 523-7348 (T
(D)
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Telephone Company AT&T tariFr Part 18 Section 1

PART 18 - Video Services 4th Revised Sheet 4

SECTION 1 - Advanced Video Service (AVS) Cancels 3rd Revised Sheet 4 (T)

1. ADVANCED VIDEO SERVICE (cont'd) (M
D. Prices

Educational Institutions
Option A

The monthly price consists of two elements: a monthly fixed price which includes eighty hours of
usage and a variable price for usage above eighty hours. The monthly variable price component
is computed by adding all usage occurrences in fifteen-minute increments over eighty hours and
rounding the total up to the next hour, then applying the variable hours sum (over eighty hours) to
the price per hour-of-use matrix.

Option B

e The monthly price consists of two elements: a monthly fixed price and a variable price for all
hourly usage. The monthly usage bill will be computed by adding all usage occurrences in
fifteen-minute increments and rounding the total up to the next hour, then applying the total
hours to the price per hour-of-use matrix.

e Billing from fixed and hourly usage must total a minimum amount that is determined by the
contract length. If the billing does not meet $23,760 for a twelve month contract, or an
average of $19,680 per year for a sixty or thirty-six month contract, the differential amount will
be billed at the end of the contract period.

e Customers may move from Option B to Option A at any point once the customer has met the
minimum revenue commitment described above.
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5th Revised Sheet 5

PART 18 - Video Services Cancels 4th Revised Sheet 5
SECTION 1 - Advanced Video Service (AVS) and 4th Revised Sheet 5-P (T)(N)
1. ADVANCED VIDEO SERVICE (cont’d) (M

D. Prices (cont'd) (M

1. Service Elements

|| Monthly Payment ™
Term Payment Plans
Nonrecurring 36 60 84 (T)
Description Charge Month Month Month

Commercial Customers

Nonrecurring Charge,

per port
$1,300.00
First 80 hours of use,
per port
$2,660.00 $2,420.00 $2,200.00

For hours 81 - 200,
per hour of use, per port

15.00 15.00 15.00
For hours 201 or more,
per hour of use, per port

10.00 10.00 10.00
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Telephone Company AT&T tariFr Part 18 Section 1
PART 18 - Video Services 4th Revised Sheet 6
SECTION 1 - Advanced Video Service (AVS) Cancels 3rd Revised Sheet 6 (T)
1. ADVANCED VIDEO SERVICE (cont'd) (M
D. Prices (cont'd)
1. Service Elements (cont'd) (M
l Monthly Payment |
Term Payment Plans
Nonrecurring 12 36 60 (T)
Description Charge Month Month Month
Educational Institutions
Nonrecurring Charge,
per port
Option A $1,000.00
Option A
First 80 hours of use,
per port $1,640.00 $1,640.00 $1,640.00
For hours 81 - 200,
per hour of use, per port 10.00 10.00 10.00
For hours 201 or more, per hour
of use, per port 2.00 2.00 2.00
Option B
Fixed price, per port 780.00 440.00 440.00
Monthly price, per hour of use,
per port
Hours
1-20 25.00 25.00 25.00
21-40 15.00 15.00 15.00
41 - 200 10.00 10.00 10.00
201 or greater 5.00 5.00 5.00

Issued: December 7, 2007

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17690

Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

By Connie Browning, President, Cleveland, Ohio



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 18 Section 1
PART 18 - Video Services 4th Revised Sheet 7
SECTION 1 - Advanced Video Service (AVS) Cancels 3rd Revised Sheet 7 (T)
1. ADVANCED VIDEO SERVICE (cont'd) (M

D. Prices (cont'd)
2. Payment Plans
e Term Payment Plans

The minimum service period is twelve months. Optional contract periods of thirty-six
months and sixty months are available.

e Single Payment Option (SPO)
The monthly recurring fixed price per port may be prepaid for periods of twelve, thirty-six or
sixty months. The prepayment charges in no way constitute a purchase and the Company
retains ownership of all equipment covered by prepayment. The following conditions apply:

e Customers who prepay will have an allowance applied. The prepayment will be
calculated using the loan amortization method at the annual rate specified in Part 2,
Section 3 of this tariff. The allowance will be based on the number of months of the
prepayment period. The prepayment amount (principle) is the total outstanding
recurring charges less the payment allowance.

e Monthly recurring prices per hour of use (if applicable) will continue to apply per the
contract option chosen.

e Customers who change the length of a payment period will be credited any unused
portion of the prepayment amount.

e Customers who prematurely disconnect the service will have termination charges
deducted from the prepayment amount and any balances credited to their bill.

3. Termination Charges

Termination liability will apply to AVS ports that are disconnected prior to the expiration of the  (T)
contracted service period. The charge is fifty percent of the remaining fixed monthly recurring
charges or any minimum billing guarantees that would have been incurred by the customer if

the service had been in service for the contract period. If a video port has been in service for

more than the contract period, no termination charges apply.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part 18 Section 1
PART 18 - Video Services 3rd Revised Sheet 8
SECTION 1 - Advanced Video Service (AVS) Cancels 2nd Revised Sheet 8 (T)
1. ADVANCED VIDEO SERVICE (cont’d) (M

D. Prices (cont'd)
3. Termination Charges (cont’'d)

Commission approval of the above termination liability language is not intended to indicate that
the Commission has sanctioned any particular legal result should a dispute arise between the
parties. In the event of dispute signators to such contracts may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

Issued: December 7, 2007 Effective: December 7, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17690



Exhibit C

AT&T Ohio hereby revises Part 11 Sections 1, 2 and 4; Part 12 Sections 1, 2 and 4; Part
13 Sections 1-3; Part 14 Section 7; and Part 18 Section 1 of its AT&T Ohio Tariff
P.U.C.0. No. 20, to make certain non-material, textural tariff changes as part of a pre-
detariffing clean-up effort.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

12/7/2007 7:07:54 AM

Case No(s). 90-5032-TP-TRF

Summary: Tariff to make various textual changes associated with a pre-detariffing clean-up
project electronically filed by Maryann Mackey on behalf of AT&T Ohio
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