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Formal Complaint Form e
Brian Sharp 109 W Arnold St.
Customer Name Customer Address
Crestline OH 44827
City State Zip
Against 27 5220 2684267774 01
Account Numnber

Customer Service Address (if different from above)

Verizon Telephone
Uitility Company Name

City

State Zip

Please describe your complaint. (Attach additional sheets if necessary)

We have experienced a reoccurring issse with our Verizon lelephone servica. Mary times when we experience heavy rains in our area, our
phane fine becomes unusable due o static on the fina. We make a call to Verizon sarvice and they indicated that a service person wilt come to
investigate the issue ai some date in the fulure. mumy,mmmmmmeMMWmmms
were the cause (squirrels chewsd the line, broken wire, eic..).

Sometimes we were told that no issue was found. Thoprobhm:sﬂﬁlbyhemmmmhanpustfunmbmmpﬁm
problem, things are no longer wet, and the problem doesn't exist.

In our most recent incident, the technician left a notice that we would be charged a $35 fee since no issus was found (the first lime we were
ever changed for this problem). We immediately contact Verizon and wers told that tha charga could not be disputed or removed uniil it
actually appears on our bill. Weels later when the bill did arive, we conlacted Verizon biling and ware loid wa ad 1o speak b Verizon senvice
We spoke to a Todd in service and he reviewed our records and indicated that since this is a reocourrng issue and problerns with phone
service caused by dampness can be hard to diagnose, he was suve the charge woukl be removed. He siaied that the removal had fo be
approvad by a supervisor, but he would calt back the next day to advise us of the issue. When asked for his contact Information he said that |
cnly needed 10 know his name since he was the only person namad Todd in repair. Todd never called back and when 1 contacted service
again, 1 was told they had no one named Todd, and refused to remove the fee
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