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BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of )
Columbia Gas of Ohio, Inc. for Approval )
of Tariffs to Recover Through An )
Automatic Adjustment Clause Costs )
Associated witJh the Establishment of an ) Case No. 07-478-GA-UNC
Infrastructure Replacement Program )
and for Approval of Certain Accounting )

)

Treatment

SURREBUTTAL TESTIMONY OF PHILIP E. RILEY, JR. ON BEHALF
OF UTILITY SERVICE PARTNERS, INC.

Q.1. Please state your name and business address.

Al Philip E. Riley, Jr., President and CEO of Utility Service Partners, Inc., 480
Johnson Road, Suite 100, Washington, PA 15301.

Q.2. Are you the same Philip E. Riley, Jr. who previously presented direct

testimony in this proceeding?

A2, Yes.
Q.3. What is the purpose of your surrebuttal testimony?
A3. I am filing testimony on behalf of Utility Service Partners, Inc. (“ USP”) in

response to rebuttal testimony filed by Columbia Gas of Ohio, Inc.

Q4. Do you agree with Mr. Martin’s assertion in his rebuttal testimony that the
IRP will provide cost efficiencies when compared to the current system
established for customer service lines?

A4 No. As I stated at page 10, line 17 of my direct testimony in this proceeding,
Columbia’s plan to have its customers assume financial responsibility for the

maintenance, repair and replacement of customer-owned service lines and to own
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new or replaced service lines does not generate any cost efficiencies over the
current system in which Columbia inspects and the property owner repairs and/or
replaces the customer service line. Columbia will still be required to inspect all
service lines in its service territory every three years in accordance with the
Department of Transportation (“DOT”) regulations. The actual repair work will
still be done by DOT Operator Qualified plumbers and contractors. And as I
testified earlier in this proceeding, USP’s estimated average cost to replace a
leaking customer service line was $910 for the calendar year 2007 up to August
31,2007. This is less than Columbia’s estimated average cost of $1,000 to
replace a leaking customer service line. Rather than saving Ohio customers
money, the IRP transfers the cost of customer service line repairs from the
property owners to all rate payers, regardless whether the rate payer owns a
service line or not. This is not a cost efficiency.

Do you agree with Mr. Ramsey’s assertion in his rebuttal testimony that the
IRP will eliminate confusion regarding responsibility for leaks on customer
service lines?

No. Today, in Ohio, it is very clear that the property owner owns all gas lines on
the property, whether the gas lines are customer service lines, buried house lines,
internal house lines or ancillary lines. And it is also clear that if there is a gas leak
the customer should call the gas company. What is not clear is how the IRP will
avoid creating confusion because the IRP results in dual ownership of service

lines (when partial repairs are made), transfers responsibility for some but not all
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gas lines on the property to Columbia and creates a new ownership/repair scheme
in Columbia’s service area that is not used in any other service area in Ohio.

Neither Columbia nor the Staff has presented any studies or statistical
evidence of customer confusion. The only evidence of confusion presented so far
in this matter are undocumented memories of telephone calls from unspecified
customers. This purported evidence of confusion is contradicted by the long,
successful history of the current system and the resources available to customers
regarding customer service lines.

First, customer ownership of service lines has been the practice in Ohio
for decades. Second, both Columbia and the Commission maintain websites
providing information to consumers on the ownership of customer owned service
lines. Attached as Exhibit USP-R1 is information from Columbia’s website at

www.columbiagasohio.com including a subsection titled “Natural gas lines —

What 1s your responsibility?” and a section titled “Does the service line in your
yard need repair to fix a gas leak.” Columbia even provides a 74 page list of
plumbing companies with DOT operator qualified employees on its website
(attached as Exhibit USP-R2) and states, at

www.columbiagasohio.com/whatsNew/plumberRegulations.asp that “[f]or gas

line repairs on customer-owned service lines or meter settings, please refer to
local yellow pages, chambers of commerce, municipal building/permitting
offices, Internet Web searches, etc. for plumbers/contractors qualified to perform
the required work.” Also, attached as Exhibit USP-R3, is information from the

Commission’s website at www.puco.ohio.gov, including an faq on “[w]ho is




10

11

12

13

14

15

16

17

18

19

20

21

22

23

responsible for repair or maintenance of the riser and natural gas service line?”
Columbia and the Staff have presented no evidence indicating that their
information efforts are not successful.

Most convincing of all though is that property owners are aware of their
repair responsibilities and the industry’s response of making service available is
in the local yellow pages. In addition to the online resources, a review of the local
yellow pages shows that customers can quickly find resources to assist them in
repairing customer service lines. For example, attached as Exhibit USP-R4 are
pages 589-590 and pages 1017 to 1040 from the AT&T The Real Yellow Pages,
September 2007 which contain advertisements for natural gas and plumbing
contractors. Natural gas contractors and plumbers would not be listing and
advertising in the local yellow pages if the owners of the service lines where so ill
informed that they didn’t know they have repair responsibilities for customer
service lines.

Rather than simplifying the system, the IRP will add confusion. For
example, today throughout Ohio, the demarcation for customer service line
ownership is clear, at the property line. Under the IRP, Columbia would be
responsible for the repair and/or replacement of all leaking customer service lines
in its service area. However, the vast majority of property owners in the State
will continue to be responsible for the repair and/or replacement of leaking
customer service lines. People moving into Columbia’s service area from other
service areas would not be aware of the difference, generating real confusion.

Also, under the IRP, Columbia will only own the portion of the service line that is
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A6.

repaired or replaced. So a property owner could end up owning sections of the
customer service line, Columbia would own other sections and with the customer
service lines being buried underground, there would be no demarcation as to
ownership and a new owner of a home would have no idea as to what portion of
the customer service line he or she owns.

Finally, under the IRP Columbia is only repairing the portion of the gas
line up to the meter. The portion from the meter to the house (commonly called
the house line) is still the property owner’s responsibility as well as all the gas
lines in the house and auxiliary lines from the house to the swimming pool
heaters, patio gas grills or gas decorative lighting. Right now I believe the
message is simple and straight forward - if a gas line is leaking anywhere to any
degree on the property, the property owner is responsible. If the IRP is approved
the message will be that customer service line repair responsibility from the
property line to the Columbia meter will be done by Columbia while all leaks in
gas lines from the meter to the house, or to an outside gas grill or the decorative
lighting, or the swimming pool as well as inside the house are the responsibility of
the property owner — except if you are outside the Columbia service area in which
case the property owner has responsibility for all gas lines.

Why does USP not object to Columbia taking ownership of the risers?

The Design-A risers (plastic field assembled risers) have been identified as a
hazard by the Commission that must be replaced. The Design A riser is a unique
problem with no precedent in Ohio. In terms of responsibility, it is the local

distribution company’s duty to specify the type lines and risers that can be used
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for customer service lines. In the case of the Design A risers, Columbia and
several other local distribution companies approved what extensive testing by an
outside consultant has now found to be a riser that is defective and prone to
failure. Columbia’s Design A riser problem is larger than other utilities because
Columbia’s survey shows that it has some 300,000 Design A risers in its service
area. Although I believe that the property owners are capable of changing over
the Design A risers themselves, USP has chosen not to oppose the part of the IRP
plan addressing the Design A risers for three reasons.

First, Columbia has a great deal of responsibility for the Design A riser
problem. The Design A riser could only be installed if Columbia approved it in
its capacity as the DOT Operator. Obviously, we now know that Columbia’s
approval was a mistake, and it makes sense that Columbia having erred in
approving the Design A riser take some responsibility for its mistake. Second,
unlike the steel service lines which corrode slowly, and pose a low level threat,
the Design A riser can fail instantaneously and pose a larger risk of harm when
they fail. Finally, the sheer number of repairs makes a systematic approach
reasonable.

It should also be noted that implementing a solution to the Design-A riser
issue is much simpler than attempting to change ownership of the customer
service lines. The Design-A riser is typically connected above ground, with the
customer service line running up to the connection making the demarcation as to
ownership of a riser is very clear. In essence, the new installed riser could be

considered a component of the meter in regards to ownership. Columbia could
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even install tags on these risers noting that the riser was a replacement of a
Design-A riser and that Columbia owns the new riser and would be responsible
for any repairs or replacements. Columbia could remove the tags once the cost of
the Design-A riser replacement is recovered and transfer ownership of the riser
back to the customer. This type of solution would resolve the Design-A riser
issue and allow USP and other warranty providers to continue their business of
providing warranties on older steel service lines.

Columbia’s IRP should be about solving the Design-A riser issue, not
granting a monopoly to Columbia over the service and maintenance of service
lines which are not owned by the utility.

Does this conclude your testimony?

Yes, it does.
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WHAT'S NEW:

GET READY FOR WINTER! GET READY FOR WINTER!

Prepare your home for winter with some simple tips for using

ENERGY ASSISTANCE PROGRAMS
energy safely and wisely!

FOR A WARM TOMORROW, TAKE STEPS TODAY

UPDATE ON CUSTOMER OWNED RISERS

DOES YOUR SERVICE LINE NEED REPAIR?

BE OUR PARTNER IN SAFE, RELIABLE NATURAL GAS DELIVERY

SOUTHWEST DELAWARE COUNTY SUPPLY LINE
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Columbia Gas of Ohio, What's New, Be Our Partner in Safe, Reliable Natural Gas Delivery

Man‘a’ge Your ,
Home Account

Products
B Services

Your Business

Columbia &

Your Community

News Room

Contact Us

Be Our Partner in Safe, Reliable
Natural Gas Delivery

l—- Menuy --

What is your role?

Because you live or work in the general area of an
underground natural gas pipeline system, you play a
key role as our partner in keeping that system safe,
reliable and secure.

We operate an underground network of pipelines and
related equipment that bring ¢lean-burning natural
gas to homes, businesses and factories in your area.

As part of our effort to increase your awareness of
pipeline safety and maintenance, this brochure will
explain how to identify our pipeline equipment, how to
detect and report suspicious activity around them,
and most importantly how to prevent damage and
protect against personal injury. Please share this
information with others at your address. For more
information, visit www.safegasohio.org.

Be Cautious About Blocked Sewer Lines

Pipelines deliver our nation’s energy

Many people don't realize the importance of our
nation's natural gas pipeline system. Each day the
underground invisible network of over a million miles
of pipeline safely carries natural gas from supply
areas to customers' homes, businesses and factories
across the country.

The natural gas industry has a proven record of
safety. You can learn more about the record and
safety procedures by visiting the Web site of the U.S.
Department of Transportation's Pipeline and
Hazardous Materials Safety Administration (PHMSA),
Office of Pipeline Safety at www.phmsa.dot.gov.
PHMSA is the federal agency that regulates safety
aspects of the gas industry.

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp
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Columbia Gas of Ohio, What's New, Be Our Partner in Safe, Reliable Natural Gas Delivery Page 2 of &

Keeping the public and our pipelines safe is our
top priority

Our gas control and monitoring center offices operate
24-hours a day, seven days a week. We regularly
patrol our pipeline rights of way and conduct regular
inspections of our pipeline system. Our operation
employees receive regular training and are qualified
under U.S. Department of Transportation standards
for natural gas pipeline operators.

We spend millions of dollars each year in pipeline
replacements and upgrades. Employees are on-call at
all times to respond to any contingency. In addition,
we work with emergency responders to make them
aware of our pipelines and how to respond in case of
emergency.

In accordance with federal regulations, some
segments along the pipeline have been designated as
High Consequence Areas. We have developed
supplemental assessments and prevention plans for
these highly populated areas with transmission
pipelines.

Natural gas lines - What is your responsibility?

Natural gas is transported from producing welis
through large underground pipelines called
transmission lines. The gas then travels to cities and
towns through main lines. From the main lines,
natural gas is carried to your home or business
through service lines, which stop at the gas meter.
Columbia Gas of Ohio owns and maintains the main
supply lines to the curb box at the street. However,
the property owner is responsible for repairing or
replacing all service lines and house lines beyond the
curb box, including any that extend beyond the meter
to the appliances in your home or business.

If buried piping isn't maintained, it might become
subject to corrosion and leakage over time. For your
safety, we inspect pipelines for leakage on a regular
basis. If the line is metallic, we also inspect it for
corrosion. Our routine inspection covers all gas piping
between the company supply line and the meter.

If our inspection detects a problem in any portion of
the piping that you own, we may interrupt your
service until you have had it repaired. Any inspection,
installation, repair or replacement of natural gas lines
or appliances should be done only by a licensed

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp 11/28/2007



Columbia Gas of Ohio, What's New, Be Our Partner in Safe, Reliable Natural Gas Delivery Page 3 of 8

heating/cooling contractor or plumber who is certified
by the U.S. Department of Transportation. If the
contractor fails to follow appropriate procedures and
does not sign and leave a yellow "Service Qualification
Card" at the work site, Columbia Gas will not be able
to restore service.

Pipeline rights of way help protect your safety

A pipeline right of way is the strip of land over and
around a pipeline. Rights of way are kept clear of
obstructions to enable the gas company to safely
operate, patrol, inspect, maintain and repair its -
pipelines. We regularly inspect our rights of ways.

A right of way agreement between the gas company
and the property owner is called an easement.
Easements provide the gas company with permanent,
limited interest to the land to enable us to access,
operate, test, inspect, maintain and protect our
pipelines. Although agreements may vary, rights of
way can extend up to 25 feet each way from the
center of the pipeline. '

If the gas company has an easement on your
property, you should be aware of our guidelines for
encroachment and construction near natural gas
pipeline equipment. They can be found on our Web
site or by calling our toll-free number.

It's important that property owners not install any
structures, store anything that could be an
obstruction, or plant trees or shrubs along the right of
way. Normal gardening and agricultural activities are
generally acceptable. But you should never dig or
construct anything in the area without first having a
gas company representative mark the pipeline, stake
the right of way and explain the company's
construction guidelines.

How to identify underground natural gas
pipelines

Natural gas pipelines
are sometimes
identified by markers
placed at intervals
along pipeline rights
of way. Markers ; ,, .
display 24-hour X |
emergency telephone numbers and might provide
other identifying information. They are generally

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp 1172872007



Columbia Gas of Ohio, What's New, Be Our Partner in Safe, Reliable Natural Gas Delivery Page 4 of 8

placed wherever needed to indicate the presence of a
pipeline, such as where a pipeline easement intersects
a street, railroad, or river and in heavily congested
areas.

Pipeline markers are important to your safety. It's a
federal crime to willfully deface, damage, remove or
destroy any pipeline sign or right-of-way marker.

While the markers are very helpful to indicate the
presence of pipelines in the area, they don't show the
exact location, depth, or how many pipelines are in
the right of way. Don't rely solely on the presence or
absence of a pipeline marker. Always call your state's
one-call notification service to have underground
pipelines marked.

Use your senses to detect a natural gas leak

Natural gas pipelines have a proven record of safety.
Sometimes, however, pipeline failure can occur.
Hazards associated with a pipeline failure and gas
release may include blowing gas, line rupture, fire,
explosion or, if gas is present in a confined area,
possible asphyxiation.

Damage by outside force, often by someone digging
into a pipeline, is the largest single cause of failures.
Incidents may occur due to corrosion, material failure,
equipment failure or other causes, also.

Look

= Dirt being blown or appearing to be .
thrown in the air

m Water bubbling or being blown into
the air at a pond, creek, river or other wet
areas

= Fire coming from the ground or appearing to
burn above the ground

m Dead or dying vegetation on or near a pipeline
right of way in an otherwise green area

m Dry or frozen spot on the right of way

Listen

= Hissing, blowing or
roaring sound

Smell

= Rotten egg or petroleum odor

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp 11/28/2007



Columbia Gas of Ohio, What's New, Be Our Partner in Safe, Reliable Natural Gas Delivery Page S of 8

If you suspect a gas leak...

Do

= If you smell gas inside, get out ,
immediately. &

» If you suspect a leak outside, turn ,{f
off and abandon any motorized
equipment you might be using.

m Leave the area quickly.

s Warn others to stay away from the area.

= From a safe place, call our emergency number
and your fire department or police.

Don't

s Use open flame or anything 7
that would spark ignition, §
such as cell phones,
flashlights, motor vehicles,
power tools, electrical equipment, etc.
m Attempt to operate pipeline valves

Be alert to suspicious activity

Since you live and work in an area near our
transmission and service lines, we encourage you to
take an active role in helping us keep our pipelines
safe. Besides being aware of signs of a gas leak or
digging along pipeline rights of way, please be alert to
suspicious individuals or activities around our
pipelines and contact police. Our employees and
contractors carry photo identification and will gladly
show it upon request.

Call before you dig - it's the law!

By law, anyone
planning to excavate
is required to call the
state's one-call
notification service
before work begins.
Whether you're
planning an
excavation as part of
a home landscaping
project or building a
major development, avoid property damage and
personal injury by calling the Ohio Utilities Protection
Service (OUPS) at 1-800-362-2764 at least two full

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp 11/28/2007
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working days before you start to dig.

The service will notify all utilities to mark the
approximate location of underground service lines
that might be in the construction area at no cost to
residential customers. Learn more about the law and
the services OUPS provides at www.QUPS.org.

Contractors and excavators

Pipeline damage is most frequently caused by
contractors doing excavation or other work that could
disturb underground utility lines. Don't take chances!
Dig-ins may result in loss of life, personal injury,
property damage, or liability for costly repairs. Call
your state's one-call notification service in advance of
any excavation, or if you're planning to cross pipeline
rights of way with heavy equipment or to perform
blasting in the vicinity of any pipelines.

If you hit a pipeline...

If you expose, hit, or touch a pipeline or other natural
gas equipment, call our emergency number
immediately. Even if it looks minor at the time, a
scratch, scrape, gouge, dent or crease to the pipe or
coating might cause a safety problem in the future.
It's important that we inspect any potential damage,
whether or not it's apparent.

Emergency responders and public safety officials

As a public utility, we consider emergency responders
as part of our safety team. It's important for fire and
police officials to be familiar with the location of our
pipeline facilities in their area. That's why we
participate in meetings with other pipeline companies,
mail information regularly, and routinely work with
emergency responders to be prepared for any possible

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp 11/28/2007
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incident.

Emergency action guidelines

Follow these guidelines to help safeguard the public in
the event of a pipeline emergency:

Do

Don't

Report the type (leak, rupture, fire, other) and
location of the emergency to your local gas
company or the appropriate pipeline company
immediately.

Secure a safety zone around the emergency site
and control access. This might include
evacuating people within the safety zone.
Allow gas company employees access to the
area and work with them to control the
emergency.

Be aware of wind direction and possible
flammable sources.

Check sewers, drains and nearby buildings for
migrated gas.

Preserve the area for accident investigation.

w If gas is not burning, avoid doing anything that

could ignite it.

s If gas is burning, control secondary fires, but do

not attempt to put out a pipeline fire uniless
directed by gas company personnel.

= Do not attempt to operate pipeline valves.

What the gas company will do

In the event of a pipeline emergency, our company
will work to control the situation immediately by
taking these actions:

= Evacuate and isolate the area
» Notify appropriate public safety officials and

work with them during the emergency
Locate the site of the emergency and stop or
reduce gas flow to the affected area

Repair the equipment and restore service to
customers

Investigate the cause of the incident

http://www.columbiagasohio.com/whatsnew/gasdeliverypartner.asp
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Manage Your
Home Account

Does the service line in your yard
R need repair to fix a gas leak?

Products

& Services View a list of companies with D.O.T.

v : operator-qualified plumbers
Your Business. perarera b

Cﬂlufﬁh‘ié & : g ge sure that your contractgr meets new U.S. ’
Your iammunity, 5 epartmenF of Transgortatlon (D.O.T.) r‘egulatlons.to

T A do the required work in Columbia's service area. Since
' October 29, 2002, the federal government requires
v anyone who works on customer service lines or meter

e e L settings to be D.O.T. 'operator qualified' and

ﬂﬂnta,ﬁt Us participate in a D.0.T.-approved Drug and Alcohol

g . Misuse Program. The contractor must sign and leave
an " Operator Qualification Card" at the work site
confirming compliance with the regulations. If work is
not performed by a qualified contractor, or if the card
is missing or not completed properly, Columbia Gas
cannot restore service. Only D.0.T.-qualified
contractors can repair or replace customer service
lines and meter settings, and only Columbia can
restore your gas service to your meter setting.

Operator Qualification

Operator qualification is a federally mandated
program of D.0O.T.'s Office of Pipeline Safety. The Web
site to reference the code is
ops.dot.gov/regulations/2001/part192.htm. For
information about the D.O.T. Drug and Alcohol Misuse
Program, visit ops.dot.gov/init/drug_alc/drug.htm.

For gas line repairs on customer-owned service lines
or meter settings, please refer to local yellow pages,
chambers of commerce, municipal building/permitting
offices, Internet Web searches, etc. for
plumbers/contractors qualified to perform the
required work. You can also view a_list of companies
with D.O.T. operator-qualified plumbers online.

Note: In all cases, be sure to ask if the people who
will perform the necessary repairs have current D.O.T.
operator qualifications acceptable to Columbia Gas of
Ohio. Columbia Gas also recommends checking for a
picture ID or D.O.T. wallet card before work begins.

http://www.columbiagasohio.com/whatsNew/plumberRegulations.asp 11/28/2007



Columbia Gas of Ohio, What's New, Plumber Regulations Page 2 of 2

According to Federal Requirements, only workers with
these qualifications are permitted to work on these
facilities, even though owned by the customer. The
gas service cannot be re-established without
written documentation of these qualifications
from the plumber/contractor. A card indicating
DOT qualifications is to be left at the meter set
by the plumber / contractor upon repair
completion. As with any purchasing decision,
consumer awareness including validating references,
insurance, licensing, bonding requirements, etc.,
should be considered prior to the start of any repair
work.

© 2007 Columbia Gas of Ohio. All rights reserved. Terms and Conditions of Use. A
NiSource Company.

http://www.columbiagasohio.com/whatsNew/plumberRegulations.asp 11/28/2007
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Co:umbia Gas of Ohio and Natural Gas Riser Safety: Frequently Asked Questions

Columbia Gas of Ohio and Natural Gas Riser Safety Frequently Asked
Questions

The Public Utilities Commission of Ohio (PUCO) opened an investigation in April 2005 after
a series of gas leaks were linked to faulty natural gas risers. The PUCOQ investigation
examined the types of natural gas risers being used throughout Ohio, the conditions of the
installation of those risers and the overall performance of risers in an effort to gain
additional information as to the cause of riser failures.

Following extensive testing of natural gas risers by a laboratory in Akron, PUCO staff
issued a report in November 2006 that outlined the potential circumstances under which an
operating natural gas riser may fail.

In January 2007, PUCO Chairman Alan R. Schriber requested that Ohio’s natural gas
distribution companies immediately begin surveying a portion of the residential customer-
owned natural gas service lines (risers) in their respective territories, for the purpose of

determining riser identification and the prevalence of potentially faulty risers currently
installed.

Columbia Gas of Ohio (Columbia) filed an application with the PUCQ in April 2007 for
approval of an infrastructure replacement program.

What is a riser?

A riser connects a home or building’s above ground natural gas meter to the service line.
The riser is instailed by a builder or subcontractor when the home or building is
constructed.

Who is responsible for repair or maintenance of the riser and natural gas service
line?

The owner of the home or building is responsible for the maintenance and repair of both
the riser and the natural gas service line. Such maintenance or repair must be performed
by certified plumbers or contractors, with the home or building owner responsible for the
costs incurred. As the result of the PUCO’s approval in part of Columbia’s infrastructure
replacement program, the company will begin to take responsibility for risers that are prone

to failure and associated service lines that Columbia has determined to have a hazardous
leak.

What is Columbia’s infrastructure replacement program?

The infrastructure replacement program approved in part by the PUCO allows Columbia to
take responsibility for the repair or replacement of risers that are prone to failure and
associated service lines that are found by Columbia to have hazardous leaks. The program
also allows Columbia to reimburse customers who replaced their risers or associated
service lines since Nov. 24, 2006 up to set limits.

How do | know if I have a riser that could fail?

Columbia is surveying all risers in its service territory to identify those that could fail under
certain circumstances. If the company identifies that you have a riser that has the
potential to fail, they will replace the riser at no cost to you.

If | have received notice from Columbia that 1 have a riser that could fail, should |
wait for the company to repair or replace the riser or should | have it replaced now
by a certified plumber?

The PUCO cannot advise whether you should wait for Columbia to repair or replace your
riser. Columbia plans to replace risers as quickly and efficiently as they can based upon
geographic area. If you are not comfortable waiting for Columbia to repair or replace your
riser and you choose to have the work done by a certified plumber, notify Columbia first
and be sure to save all your receipts for the work done. You are eligible for reimbursement
from Columbia for up to $500 for repairs to the riser and up to $1,000 for repairs to the

http://www.puco.ohio.gov/PUCO/Consumer/Information.cfm?1d=7666
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Ceiumbia Gas of Ohio and Natural Gas Riser Safety: Frequently Asked Questions

associated service line if that line was found by Columbia to have a hazardous leak.

What if | have already repaired or replaced my riser?

The PUCO has approved a provision in Columbia’s infrastructure replacement program
that enables customers who have replaced or repaired their risers that have been identified
as prone to failure and/or leaking service lines associated with those risers since Nov. 24,
2006 to be reimbursed by the company for reasonable costs of replacement. The
reimbursements are capped at up to $500 for repairs to the riser and up to $1,000 for

repairs to the service line. Customers should save receipts that document the work done
and amounts paid.

Will this program result in higher natural gas rates?

The PUCO has not made any decisions regarding the recovery of costs for Columbia as it
relates to the riser inventory and identification process or to Columbia’'s replacement or
repair of service lines or risers. Those issues may be considered by the PUCO at a later
date through procedures that have yet to be determined.

What if | have a riser, but | am not a customer of Columbia Gas of Ohio?

The PUCO plans to work with each company on a case by case basis as each local natural
gas distribution company is different. Columbia, as one of the largest local natural gas
distribution companies in the state, had a significant number of risers that are prone to fail
and as a result the PUCO did not want to delay action on Columbia’s application.

http://www.puco.ohio.gov/PUCO/Consumer/Information.cfm?id=7666
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(614-456-1268 JI 6148667134 1

~ Northwest ~_ Northeast

614-876-8019 Jl 614-885-0705
0O

MEMBER

Excellence Since 1935

Years s

056668 © Ameritech Publishing, Inc. 201



Tell the adven‘lser “{ found you in the AT&T Yellow Pages ‘ ~ Plumbing 1021

How Can We Help You Today7

- W1th over 70 semce
: _vehlcles you’]l always get
| IMMEDIATE service

All Dr1ps &leaks - - | | 'Any Clog, Any Drain, Anytime | -
. Water Heaters. - . |~ " Toilets, Tubs & Sinks -
Baclcﬂow Testing & Repair ' Sump Pumps & Downspouts
Garbage D1sposal E L ‘ a Al Interior/Exterior Plumbmg
| Bath & Kitchen Fixture. Upgrades B B Vldeo Inspectwn _
L Gas&WaterLlnes ' ) | \ o SewerRepalrs R /' -

Our Promlse. Guaranteed

: If 1t s broken, we ]l fix it. If it needs replaced, we gil supply it.
CIfit’s clogged we gl clear it. If1t sa problem we gil solve it..

24 HOUR SERVICE WITH ON-SlTE STAFF ING

| Southwest Southeast .. Northwest Northeast
| 614 456- 1268 614-866-7134 614 876 8019 614 885- 0705

PLUMBI"?IG DRAIN HEATING &COOLING
Y30% OFF letures. B 50% OFF " FREE Air Filter |

' any second smalt. drain

o Replace your Gurrent Kltchen or - Purchase a small drain job at regular prrce & Wl[h any pre- season ACot ~ * .}
- Bath Fixture with : an upgrade s siveS0% off the second small drain. _ Fumace tune- up ‘
T SR I KltchenSmk +Bathitubie Lavatory _— :
SRR Pmsentl)rscount CodeA'I'l‘Ps atfime ofserviee : . B
e Not valid duiring emergency. Discount nyplxes!oﬁxtum not R Pxesentp:seounlCodeA'lT sDs atumeofmwoe b hﬁ"ﬁm‘cmA"HCZnAnm;m?f)fm:
: lation. Cannot be combineéd with other - © | . Netvalid during y. Cannot be combined with . - Notw omﬂwupomﬁ@m ined wi .

_coupons soroﬂ'els

- otherooupons/oﬁq‘s o
.  'HVACLic# 23500 B

o whcnvoulluﬂng&mollnqwant 1

WQRespondwhenvdurrlumbIﬂgWon U, a4 =

056668 eAmemh rubrs'hi'ng.. g~
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GOMMERGIAL senwees R ,DRAIN GLEANING AND SEWER

e Scour Jet® Hrgh Pressure Grease | _'; . Draln and Sewer Lme Cleanlng
- Removal o (Free Estimates)
. Storm Dra/ns/Parklng Lot Dra/ns o o Video Sewer Inspectlon o
# Backflow Cen‘lfled and Grease Trap K Trenchless Sewer Replacement
Pumplng T Excavatlon

.o Dralanghl“" Drain- Malntenance

_f_mo% FINANCING with Appraved Crodit
| Major Credrr Cards Aecepted
S North  Central
. (614)5 15-4806 (614)44 1-87 03

© 2007 American Rasldonﬂa! Services LL.C. All Rights Reserved. License # 37661

ASK ABOUT oun 60 MINUTE

056668 © Ameritech Publishing, Inc.
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 PLUMBING  © 24/7 EMERGENCY SERVICE AVAILABLE |
- o All Fixtures Repalred and Replaced ~ to Get Your Life Back in Order Fast! | - -
o Water Heaters Gas, Electric, Tankless o T R
~ #Gas Lings and Water Lines

e Slab Leak Repair -~ |
e Copper Repiping, Sump Pumps and
= Sewer E/ectors |

Ll e T '~ www.RescueRootercom =~
.. Licensed, Bonded and Insured. Sl T
.~ Background ‘check' on all employees.

South B East West

.:;_(5;4)808-4712 (614)602-4926 (614)423-4880

EMERGENCYSER ch

056668 oAmtechPmmngl w0
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N | E - | . bv | y . 4 e N
: . ' | - .- c 4

WWW. YELLOWPAGES COM ST
Your on||ne Yellow: Pages — and moreLM B

' Mllhons of users V|srt the AT&T yellow Pages site every month .
| And many ot them are Iookmg for the products and servrces that you prowde';

AT&T yellow Pages makes it easy for you o advertise on the Internet W|th
| targeted local reglonal and natronal opportunltles

" Local Advertising provides
_‘consumers with special
mformatlon about your business
along wrth your address phone -
number a map and driving dlrectlons

ReglonallNatlonaI Advertlsmg can
help you meet your business
objectlves with a wide range of

L opportumtres for targeted exposure

Complete Web Slte Development
~ services to get your business onllne

We offer a variety of advertlsmg packages to fit your needs and ‘budget.
- - For more mformatron call

1 877 647 6278

056668 © Ameritech Publishing, tnc. 20
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- - The intelligent choice for \

~ business hstlngs o
cuty & shoppl‘!ﬁ,‘giguldes
| onllne o

YE LLOWP’\GES co M"‘ '

AT&T YeIIow Pages IS an e
o easy-ta use we ) site o j.

R 'researc‘hiﬁ"products and TR

- senicesandfindlocal . |"
busmesses It’s a one el
R smart way to get |

e us ful mformatlon

w;.f’_jf_.-wf.YE LLOWPAGES coM
Your onhne Yellow Pages —_ and more'sm

055668 AmemechP bt h Inc. 2007 B
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. C . L. \

3 Fully Staffed*_Mghls "
Saturdays, Sundays |

Schedule onlme at

1-800-GET-ROTO WWW rotorooter.com

(438-7686)

Downtown ¢ South Columbus Bexley * Whitehall

614-441-8663 614-235-9466

Dublin « Worthington « Westerville Grove City * Lockbourne * Groveport

614-467-4825 61 4-871-6580

 056668" © Ameritech Publishing, tnc. 20
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Plumbing Experts.
COMPLETE PLUMBING [Jic—————ascX
& DRAIN SERVICES ~ Jal  Fiihen

‘ PLUMEERS

Residential & Commercial
e Sewer & Drain Cleaning
- ESTIMATES! Septic Tank Service

8 No service, | Faucets & Sinks
. 0 Charge Disposers '
- Toilets
Water Heaters

B | Pipe Repair & Replacement
o £ Excavation Service
, noorEB Trenchless Sewer Replacement_

o High-Velocity Water Jetting

PLUMBERS Video Camera Inspections

Nl\ Go Tn ooWN THE ) |
‘ 3‘3\9 » OUB ES H"/ly@ SENIOR CITIZEN DISCOUNT

OFTEN IMITIITED, ﬂEVEB DUPLIGATED | License #29069

Clintonville « Beechwold l Arlington ¢ Grand\new . Hllllard
€14-263-1021 614-503-4737

Hilltop * New Rome ¢ Alton l New Albany * Reynoldsburg * Gahanna

61 4-351 -6300 61 4-656-4272

056568 @AmentechPubIlshlng nc. 2000
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_ mmgcm FAMIL
Se &Downspout Heplacement Expert
( hstruction - Remodels Repairs

AMERICAN FAv Ly PLUMBING
- ASee Ad

AMERICAN LEAK DETECTI! N‘-——876 7146
ANDERSON GAS & WATER LEAK SERV -, - -

922 Hal -——~—--——-—---—-44 343
ANDlNTED LUMBING 3460 Hall- Rluge Dr—---- 367-0338-
APE)(PI. MBING” B
| -+ “Wiiere Quality is Never Sacrificed™
L '24 Hr Emergency Servnce
Plumbmg Dralns * Gas
; Moen Service Partner - )
Llcensed Bonded ¢ Insured
806-3343 )

RESIDENTIAL
COMMERCIAL

Our Mission Is To

Akuns'ron LU MBING mc
F :73 0id Henderson

45141729‘.:

: Ans/nsscusnom -

“le Plum ng Repaxr & Replacement-
| -Sinks, Faucets, Toilets, Showers
| * Prain & Sewer Cleanlng {Free Eshmates)

For Plumbmg Servucas Call:
ASK A PRO SEWER & DRAIN --

e Colimbils Tel No 8631005
ASKA PRO SEWER & DRAIN, SERVICE_

S ColimbyS Tel N 4882251
ASKA PRO SEWER & DRAIN sERVICE——— 497-8793
ASK A PRO-SEWER & DRAIN SERVICE

i e orthlngton Tei No 888- 8244
ATKIN%ON PLUMBlNG INC

columpus Tel No 2,74-0008
BB & B SEWER & DRAIN

‘BB &B Sewer & Dram

: 'Your Full Servlce Repalr Plumber"

-LICENSED / BONDED / INSURED

ovan 30 YEARS OF EXPERIENCE
* ‘RESIDENTIAL REMODEL &
: REPAIR

- (614) 276-7795

CALL NOW FOR SERVICE

Ny Vigit'u—s_ 'ﬂt.
el 451-0848 868-9820 876-4545

PECITTIR W ITIMEIR  Arlington ¢ Grandview New Albany ® Gahanna
Advertise in the

. ATAT Yellow Pages! Clintonville Reynoldsburg

B L PLUMBING AND EXCAVATING-————— 833-5605"
BARTHOLOMEW PLUMBING
1066 £ Livingston 444-4419

Hilliard o Worthington

Westerville

056668 © Ameritech Publishing, Inc. 2007
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(:Plumbing Contractors

BAUMANN FRITZ & SONS INC : T
FRITZ BAUMANN .

PLUMBING

PROFESSIONAL PLUMBING
SERVICE SINCE
1939

444-5522

VISA * MASTERCARD *DISCOVER
BAUMANN MICHAEL § & CO INC

MICHAEL J. BAUMANN
“Sérvice Since 1967"
e PLUMBING

. RESIDENTIAL
COMMERCIAL & INDUSTRIAL

“CIaII.Micha_‘el J. Baumann”

Plumbmq SERVICES‘ |

SERVING CENTRAL OHIO SINCE 1901
Water Leaks ® Gas Leaks Sinks o Gcrbage Dlsposa|s | | Sesionmar s commencin

™ ° o 24 HOUR EMERGENCY SERVICE
- High Velocity Water Jei’rmg Faucets o Fixtures 24 HOUR EMERGENCY SERVICE

Backflow installation &Cerhﬁcohon o ~ KITCHENS - BATHROOMS
WATER HEATERS

Baﬁery Baickup Sump Pumps o Tonkless Hot Woter Systems | omamcieaune.
: 7 _ 614 888-2411
www.baumannplumbing.com
Lcense#11425 VISA « MC

AUMANN RICK PLUMBING Whitehal———861-1257
ELTWAY PLUMBING CO INC— ]

@elt way
Plumblnig Ca. Inc.
DOT CERTIFIED
. Gas Leaks k Gas Service Line
House Gas Leaks -
Sump Pumps % Back Up Battery Suinp Pump
Hot Water Tank % Tankless Hot Water Systems
Down Spout Drains % Yard Drains )
- Faucet Repair or Replacement
.. Toitets % Remodels % Hose Bibs
Residentlal & C lal % Free E
1 Licensed + Bonded * Insured .

I ‘ I » 861-0748 -
@ : . R SIS | 24 HR. EMERGENCY SERVICE
BBB ' B _ _ - ’ L BELMAY;}gnam NGy S
¥ : : : BENJAMIN FRANKLINTHE PUNCTUAL PLUMBER
8551919 -

"

EMB”R . . : BEST PLUMBING LTD 5791 Zarley St
P LT 1 Bl - BILL THOMPSON PLUMBING -
: : : SQrvlng  Columbus for over 50 Years
Repair Work a Spaclalty
Sinks, Drains, Tollets,
Disposals & Faucets
Water Heater Installation

221-1808 -890-4160 920-2007 | M=l

No more

|

Bexley ® Downtown Dublin ® Powell Grove City ® Groveport " endless searching! -
The Villages Delaware Canal Winchester g osethe

AT&T Yellow Pages

056668, © Ametitech Publishing, Inc. 2007
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See Our Lok
Coupon in ' y Satls aACUon
the Cpoupon Frlendly Serv1ce! “Guaranteed
Section -

coall clogged drains :o garbage dlsposals
* sewer & drain cleanmg » faucet repairs
o all plumbmg repalrs ‘¢ sump pumps.

egasleaks . - '+ yard drain cleamhg
¢ toilet repairs -~ - ¢ vuleo inspection
\ B water heaters - * sewer jetting

- 30 Yeats Expenence |
P RI CE D Llcensed, Bonded & Fully Insured
| RI GH 1 \ "Fanmy Owned & Operated""

B ’ LLG
P'g;up"ﬂA :')\':G

~Senior nlseounts o
veteran nlscnnnls :

OH LIC #18315

"EREE ESTIMATES

Dublin - Westerville || South Columbus Whitehali - Newiany | [ _Grove City - Hilltop
Worthington - Polaris Clintonville - Beachweld - Gahanna - Reynoldshury Groveport - Galloway
Easmn - Powell || Arlingten - Grandview Pataskala - Pickerington Rillard - New Rome

901-0160|{989-1102 (239-6416) 871-1855

056668 © Ameritech Publishing, Inc.
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In BUSINESS Since 1959
175 Years Combmed Expenence

e Gramte & Corlan Counter Tops »-
e @Gas Lines - Repa1r Service, New |
~ ¢ Water Lines & Service Lmes |

- Sewer Line Replacement
. D1Sposals / Faucets
- » Hot Water Tanks. / Sump Pumps

1+ N\ D.O.T. Certified
e Drain Cleamng/T01lets R
+ .\ * Uniformed Plumbers .
~* Kitchen & Bathroom. Remodehng u
= o Basement Remodel
' @@[[E%W
E[[ﬂllﬁ!? DJEAINSUREDRS __

o 8903711 an 1044374850

DSTOUT | S EAST / "WEST

"% 614.237.3711  612.275-3711
50 OFF | 25 OFF [$200 OFF ¥150 OFF

Any Water Heater. Any Service Call Any Remodel - Any Countertop
Not valld with an otheroffers J Not valid with any other oﬁers -Not valid with an other offers. B Not valid with any other offers.

CALL THE REST THEN CALL THE BEST' |

056668 © Ameritech Publishing, Inc. 2007

_uu.;.
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- ] (Plumbing Contractors -(Contd)

BILL WILBUR & SONS PLUMBING ) .
: BILL WILBUR & SONS - -
Over 48 Yrs Exp. o
. Gas & Water Line Repair, Backflio
Testing, Water Heaters - Lic # 17357
Residential & Commerclal.
] REPAIR-REMODEL-NEW WORK -
.- Ruud-Rheem -A.O. Smith -
2800 Deltmiar Df——smmsermneei-252-7783
ING UTILITIES — —y T
LESSED PLUMBING N i -
No Job Too Big Or Small We Do It Alt
Residentiat & Commercial :
License # 37705 .
204-5156

BOB PITTS PLUMBING LLC
IF T DRIPS...CALL PITTS!
License# 15489 -
Certified Backflow Tester
ODOT Certified
. Our 30t Year In Business!
- Please Call 614-402-4903
' " OrCalk

267-6100

" BOZMAN PLUMBING CO INC

6302 E Main St , 8664761
BRANDYWINE PLUMBING————— 519-911(
BRUNER CORP 3637 Lacon Ré———334-900(

BUCKEYE PLUMBING CO INC
- BUCKEYE PLUMBING CO
Complete Plumbing & Gas Repalr
Residential & Commercial

Since 1985
Lic. #15495 Bonded & insured
: 899-1122
CPR DRAIN CLEANING

2168 Eakin Rd Frnkin Twp—————- 279=344%
i CALHOU%_;EUMBING COMPANY
. is Av

959 Frel
*See Display Ad Page 1040
CAPITAL CITY MECHANICAL ’ .
1326 White Rd Jcksn Twp————————— 871-810(
CAPITAL PLUMBING & MECHANICAL INC

. Ad Page 1028 & 1029
CASEY’S PLUMBING 4616 Kenny Rd-——-—- 538-158(
CHUCK’S SEPTIC TANK SEWER & DRAIN

AA4-100
199.

CLEANING 1500 Feddern AV—~—--—---m—-875-950¢
CIRCELLI PLUMBING-

5653 Shiloh Spring DFr————————— 890-35%
CLASSIC PLUMBING INC '

6707 Redwing Ct PISAt TWP-——seimermmmneener 877-019¢
COLDIRON PLUMBING LTD

) : ; 3 6581 Estel Rd Py TWP-r—srrom—-—mcee——— 889-060"
) ' SHPBP ; 3 AT Sy COLUMBUS GAS LINE REPAIR
3 Gas & Water Lines
Installed & Repaired
Serving Central Ohio since 1977

) D.O.T. QUALIFIED
Residential « Commercial
www.columbusgasline.com -
885-8848
COLUMBUS HANDYMAN Columbus-——— 263-2475

COLWELL & SONS DRAIN CLEANING ;
10nd0N-——s~rer—e—e——— COlumbus Tel No 471-470;
Ad Page 1038

Display
COOPER DEL 2024 Qakiand Park AV—————-—475-03L:

: S R ¥ X e " : 3 ¥ 5 s f. : -
R ; % e s S ST
: - D AR PLUMBING 2245 Refugee Rd S———— 445-824:
D & D PLUMBING REPAIR —-eemesneonme - 354-841
D & L PLUMBING 882-828)
AT&T Yellow Pages
- ] : & ges
i advertisements are seen by people

when they are ready to buy!
www expressplumbing-' com ' " Be there when consumers need youll

056668 © Ameritech Publishing, Inc. 200}




Tell the advertiser - 'l found you in the AT&T Yellow Pages" Plumbing 1033
((Plumbing Contractors -(Cont'd) ) j

D & R GASLEAK REPAIRS
WATER e GAS e DRAINS
D.O.T. CERTIFIED ‘
/SERVICEUNES
/HOUSE LINES
#/NEW INSTALLATION
/METER SETTING
AFFORDABLE
FREE ESTIMATES
475 S Burgess Av—-r-——————276-5208
DALE PLUMBING 9450 Shawnee Tr-——————889-5972
DARST PLUMBING SERVICE—————e--— 875-8093
DAVE'S PLUMBING INC
5130 warner Rd PIn TWp——-——————— 9394077
DAVEY DRAIN
office
East Office——- 337-8778
DEPEHPADLE'PLUIQBI?{S ( GAS
g Dependable
F|uml,1
ENTIAL COMMERCIAL.
" SPECIALISTS
Proudly Serving Central Ohio
" &Surroundinig-Areas

Plumblng - Repair/Replacement
Gas - Service,:House Lines
Drains - Clean, Repair, Replace .
24 Hour Emergency Service -
Licensed, Bonded, & Insured

- Major Credit Cards Accepted DOT Certlﬁed Repalr/Replacements Ciean/Replace/Repalr
'*se(‘g),'lsﬂ‘;y g‘:ms gangg‘“’" Service Lines Water Leaks Sewer Lines
e — House Lines Sinks/Faucets " Floor Drains
DEPENDA PLUMBING & GAS————--—834- 8940 . .
+So0 Dispiay Ad This Page Meter Settings Toilets Downspout Drains
* DONLEY PLUMBING £38 Salvant A oroaes | New Installations Water Heaters Yard Drain Installs
" ASee Display Ad Page 1038 : Water Softeners
DON'S ALL PLUMBING INC : : Tankless Hot Water Systems
.Lcensed/Bonded/Insured ) 18 ' .
Repeat Angle's List Award Reclplent
- 492-0244

. ln Central Ohio - .
: An'gle § List 2002, 2004 2005
Al'Clogged Drains - -

Sewer Camera lnspectuon &

‘ on’ ¢

' / Minor Plumbing Repalr Sump
- Pumps, Garbage Dlsposals, etc...

'V Grease Traps : .

For Phone Quote-Call Now! .

332-1277

Or Call - 794-1241
* See D|sp|ay Ad This CIassmcauon
‘bmu Busn-:sR‘s‘ 3 A0 Pogs 3033 - 794-1241
DRAIN DOCTOR INC——— Worthinaton Te! No Bss-mg
[ IPSN————

ORAINMASTER Columbu:
bF INS ON_LY 106 Nicole Dr-

s Display Ad Page
DUBLIN PLUMBING SERVICE
COI n'“N-l-s—-——————Hllllal’d Tel No 771 7007

TELL NEW CUSTOMERS WHO YOU ARE!
Peoplo new to'the community look in the

" ATET Yellow Pages to find the
namo and location of apartment oomplexes.
. car dealers. restaurants service stations,
dry cléaners, doctors and more.
Be there for them!!

056668 © Ameritech Publishing, Inc. 2007
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All In One
Plumbing

CPIumbIng Contractors (Ccnt’d)

Plumbmg Contractors
Gu1de By Locatlon

Is Located Immedlately
FoIIowmg ThIS Headmg

N . M
EASTSIDE PLUMBING
OH LICENSE 35010 BONDED & INSURED
ALL Work Guaranteed in Wnllng
FREE Estimates
ALL Services WARRANTED
Water Heater Repair & Replacement
Toilets, Faucets, Showers & Tubs
Sinks & Vanities
New Construction & Remodels
Design Services Avallable .
Water Softeners
Water Lines & Gas Lines
24 HOUR SERVICE.
Serving Columbus & Surrounding Communities

614.203.0851

EATON PLUMBING INC
5600 Walnut St PIn Twp—-——————-891-7005
EDWARDS ELECTRICAL & MECHAN]CAL A
. FIRSTENERGY COMPA|
24-Hour Service Commerc:al & lndusfnal

685 Grandview Av-—————e e 485-2003
EXPRESS PLUMBING——————— 8714841
*See Display Ad Page 1032
FARKAS PLUMBING———— oo 478-4104

FREELAND CONTRACTING

2100 Integrity br $——————————-— 443-2718
FRITZ BAUMANN PLUMBING CO
Columbus 444-5522

& & M PLUMBING
Commercial & Residential
Repairs & Drain Cleaning

2077 Joyce Av—m . 263-1851

GAS LINES BY REID PLUMBING LLC™

_Repair & Replace Gas Lines & Risers
DOT CERTIFIED
Honest, Quality Service * 25 Years Exp
Residential & Commercial
24 Hour Service
Licensed * Bonded - Insured

* Sump Pumps * Leaky Pipes » Water Heaters
. Faucets * Garhage Disposals * 'I'nllets

« Complete Drain Cleaning * Mam Sewer I:Ieamng

. 252-0102
* Yard Drains * Slnks GEER PLMBNG & HEATING
7376 MINK SWoo—en————eeomemnne— 740 927-9697
. Bath Tubs GILLIVAN PLUMBING 3302 Park St 871-1987

GLASS PLUMBING CO LLC 1745 W 5 Av———-488-4413
GRASHEL JEFF-BACKFLOW MAN

2143 Sullivant Av. 308-0716
GRASHEI. PLUMB NG
Rd—————— Columbus TelNo 274-1172
GUARANTEED PLUMBING

East—-—————~—————Columbus Teleph No 235-6655
GUARANTEED PLUMBING & DRAIN

PROFESSIONALS-WEST Columbus 2790770
GUARDIAN PLUMﬁlNG & REPAIR

3066 Noe-Bixby Rd Mdsn TWp——se—s——— 920-2551
GUNDY PLMBNG CO 980 Chelsea Av-~ 231-6324
GUTRIDGE PLUMBING INC

1111 Rarig Ay—+———————252-0420
H & M PLUMBING CO 4015 Alum Creek Dr—-— 491-4880
HANDLEY & ASSOCIATES 3333 Kioka Av-——457-0052
HANDYMAN PROFESSIONALS——————-—322-1955
HEINMILLER PLUMBING CO -

6990 Princeville Ct- Columbus Tel No 235-3765
HOLDRIDGE MECHANICAL INC

oA

“One Call ®¢
Does It All”

1271 Edgehill R ——299-6299
- HOLLEY'S GAS LEAK REPAIR
IBN%“%E% DOT QUALIFIED
Service Line ¢ House Line
10657 US Rte 62-————-———— 877-9681

OH LIC #38317
o HOLT MECHANICAL 635 Park Meadow Rd-——901-8020
HOLT MECHANICAL 2884 Westervilie Rd--——473-0826
INTEGRITY PLUMBING 8020 Dove Pkwy-——~ 834-4890

FAVINGS .

_Check Out Our Website:

INTEGRITY PLUMBING SYSTEMS
II ] ~u B ] - I - ) ) gl}'&l;fﬂgw—;ﬁ—ﬁm Columbus Tel No 575-9129
www.a lnonepll m I“gon Ine.com Main Office 6278 Seeds Rd——— —-539-4790

JTR PLUMBING SYSTEMS INC

614« 80 1 -1 508 South/East § Rl —

JACK LWddD's

614 @277-14886 North/West§ P&Pﬂ'ﬁ!ﬂﬁbﬁo INC

130 E HOME St-smmrmmemmemc oo 882-9700

056668 © Ameritech Publishing, Inc. 2007
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camrLErE PLUMBING & DRAIN ssnvn:ss 3 WY 60 Thoygy s

\\° ‘,t

ROTOQ-  EMERGENCY ssnvms ¥ pOWN THE Dgy ¥

, B o OTEB Is Our Speclaltyl :;21;::?[; li;g:rswce ’
L4/ vrumeers 24 HOURS/7DAYS = [Roce

Trusted " Fully Staffed...Nights, Saturdays,
Since 1935 Sundays&Holldays :

FREE ES TIMIITES

N Serwce, No Gharge

. SEMIOR
CITIZEN
DISCOUNT

Downtown  South Columbus ‘ Dublin ¢ thrthmgton . Westerwlle

614-281-7287 | 614-235-9466 614-888-7190 61 4-871 -6580

Clintonville » Beechwald Arlington ¢ Grandview ¢ Hilliard } Hifltop « New Rome I_\Itun V: New Alhany . Reynoldshurg « Gahanna g

| 614-263-1021 | 614-488-1143

614-351-6300 61 4-864-3288

PLETE

Locally Owned PRV A5 auallzg’,;"z;' red
and Operated R\ s Gampetmve Prices

Mention this ad and
receive a discount!

v All Clogged Drains S - v o R
v Sewer Camera Inspection & Location Fl"' Phone auofe - ‘Call -Now!!

v Minor Plumbing Repair Sump Pumps,
Garbage Disposals, etc... -
v Emergency Service " OF Call 794.1 241 |

RO " © At Publsing fnc. . 2007 - -
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PLUMBIJNGBGCk

MAX|mum/ MAleum Quullly/ MAleum Va|ue .‘ Dram L'"e Jeﬂlng : IB: ©:B:B:

Mmasn" L

RESI])ENTIAL C()MMERCIAL_ O'“° L'Ce"se# 15498

DOT Cerhfled
LICENSEDOBONDED 0ver 30 years
|NSURED Experlence - H
| ---ﬁ“
SRR Plumb1ng e T e Y R ' Formcrly
- Excellence = www.max-plumbing.com "‘Cavcner Plumbmg’

PLUMBING o | DHAIN CLEANING AND-SEWER COMMEBGIAL SEBVICES | 24/7 EMERGENGYSERWGE AVAILABI.E

o Sinks, Faucets, Showers, - ' ® FREE Drain Cleaning Estimates - - eScour Jet® High Préssure Grease ’ R ta Get Your Llfe Back in arder Fast'
Toilets, Disposals . ‘ « In-Line Video Camera Sewer Inspection ‘Removal e
o Drain & Sewer Lines Cleared  eTrenchless Sewer Replacement . * Backflow Certified and Grease Trap :
- e Water Heaters - Gas, Electric, Tankless  DrainRight® Drain Maintenance " Pumping
. Gas: Llnes and Water Lines c . e Storm Drains and Parklng Lot Dralns
.. Copper Rep/p/ng Sump Pumps and” ' ' ' : :
Sewer E]ecta/s L

'(614)464'-1 11 1 '

wwwﬂescueﬂooter com .

100% HNMGING wl#mpproved Credit  Licensed, Bonded, Insured.

License # 37661 : o . e - wumen. Major Gredit CamsAccapted -Background check and
© 2007 American Resldential Services LLC.Al mgnrs Resorved. . L . * drug tests on all employess

ASK AOUT aun 60 MINUTE MERGENY SERVICE
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Tell the advertlser “I found you in the AT&T Yellow Pages"

Plumbing 1037

( umblng Contraclors (Cont’d))

Q'nfgkactq ts -

medlately
is: Heading

JOE COFFMAN PLUMBlNG———471-6607
OE'S PLUMBING ——-—————554-2910
ORDAN PLUMBING € W. 875:331

KAP P! B(CAVATING INC

| SPECIALIZING IN WATER
LINE REPLACEMENT

1 *Residential . *Commerclal <Well Converslons

*Water Service Line Repair * *Del-Co Watet

*Water Taps «Gas Service

+DOT Certified *Backhoe Service
: + Drain Tile Repair :

" OVER 26 YRS EXPERIENCE
Licensed * Bonded * Insured
FREE ESTIMATES.
_ BBB - :

614-478-8668
3580 Westerville Rd "~ . -

K & 'D PLUMBING 3877 E LivingStari Av -338-1926
KEELEY MECHANICAL INC 179 S Yale Av—— 2745951
KEYES PLUMBING '2973 Dresden St-- 265-2830
lNc 1]5 vme St:

| Al‘llllﬂlllll EI‘ﬂIlIIVIEW Grove Gify - llll}klllllll'llﬂr ||II|I|III Wnrtmngtan liananna ﬂl!]lllllﬂﬁlllll'!

'"cml ROOTER

PLUMBING Iﬂll
SEWER and DRAI GLEANNG

- We Repair & Replaas:

Gas Lines ¢ Water Lines ¢ Sewer lmes |
Sump Pumps ¢ Hot Water Heaters * Bathrooms
Kitchens ¢ Sinks ¢ Toilets ¢ Tubs * Yard Drains

Main Lines * Garbage Disposals * Faucets
- Camera In-Line Location * High Pressure .Iemng

(o) : ‘
5ewer Igggg{g BBB ' m ‘mz aﬁﬂﬁy Ly
- LIGENSED PLUMBERS ' - SERVIGE -

e

B.0.1. GERTIFIED °”L°22%2‘55

‘Hilliard + Columbus | Grovepert « Golumbus |

ES PLUMBING INC 1605 Scottsdale Ay-
gt HEQTS'IING COOUNG & PLUMBING

aEADE PLUMBING

-RANNEY.. BANTRELL:
4 Clévelan

2370602 | °
R 3_37-'gosg»:{~

2007

. =:€ r senwcs

| SERVICE 365 DAYS A YEAR 24 “n“ns

[ GAS + WATER
A sswsn LINE REPAIR

One l.ow Job Pr:ce

_ @' e Drain & Sewer Cleaning nl”-
BEB '« Water Heaters  Toilets el
o ¢ High Preéssure Water Jgt i I:H“IHHI

e Garbage Disposals

.. «Excavating in i
* Radio Dispatched ‘: ﬁﬂiﬂfﬁ"jﬂa"’
- »Sewer Camera Emergency
) inspetctwn Line ervice
ocation
Plumbmg & Drams \ . Sump Pumps Usually Within 2 Hours

- Trained & Certified Technicians~ .

"  me=E

Upper Arlmgtonv
Dublin « ‘New Athany Bextey » Whitehall Canal Winchester - Hilligr‘d" Grandview
Polans < Powell « Columbus- -~ Pickeringlon_« Culumbus -~ Grove Gity * Lockbourne West Side- +- Colunibus

488 J130 | 23~ 0217 § 431-3041 § 279 7301

) " OH LICH# 26324

. °Bonded lnsured

Westerville' “-
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e b e rmeet gt e P—

1038 Plumbmg

. Visit YEI.LOWPAGES COM Your onllne Yellow Pages-und morel® " »

PLUMBING GLEANING B
BATH & KITCHEN RENOVATIONS §—

| DOT Cemfled « Trained * Insured * Family Owned
AII Work Guaranteed

| 'WE UNBI.(IG AI.I. PLUMBING REPAIBS

' ALL DBAINS  AND INSTALLATIONS -
" «Sewer Lines : *Sump Pumps - . <Toilets, Tubs & Showers
~Toilets +Garbage Disposals «Main Sewer Line
- »Sinks . *Faucets’ «Main:Water Line

- sFloor Drains =

«Water Heater - .
“‘eLine Jetting

_ «Water Leaks,
- «Frozen Plpe '

" eCleanouts Installed

4 oo HILLIARD PLUMBING 4080 Anson- Dr—777-9320

. 776 N Reynoldsburg-New Albany Rd Jﬂ' Sﬂ T™wP

2155
MUSE C PLMBNG €0 8 Lackvllle R-~——————837-0853
NEFF PLUMBING 1941 Willlams Rd-————-—-49l—6011

NORTHSIDE PLUMBING INC’

Serving Columbus Since 1918

' Specializing In Commerclal Plumblng o
Sewers GuUnes BackFlowt W
: 0hloLloanse#11447 oL
3756 Aglev Rd Mfin Twp-———-———-475-1415

«Video |nspechons ‘, ‘, . f--oSpa Tubs - . eGas Line Repair . -~ - O'NEILL EXCAVATING INC
o Tubs - : ' +Booster Pumps ~eWellPumps -~ WATER&SEWER LINE
8 1 ' Visa | MasterCard" ﬁ : " ‘Ohio Lic-#25348 : RE?E:Q[IEI?VI%NT’
.- COLUMBUS COLUM - LONDON . 268-0257
NORTH / EAST SOUTH / \ WEST JEFFERSON oo Combs S 19
g4 c ———268-0257
614-471-4707 | 614-276 7140 852 0435 T — e
e — . ONLY DRAINS 1992 Britains Ln- —261-8727
I 2 A O .-'m.;a

Adveruse here ITPAYSlll .

We May Be A Small COmpany but... )

WE'RE BIG ﬂN SEBWGE -_

RESIDENTIAL & COMMERCIAL |

: LICENSED * BONDED ¢« INSURED PROMPT REASONABLE - '

D.O.T. QUALIFIED
| WATER sen\nce INSTALLATION |

" Residential « Commercial
24 HOUR EMERGENCY SERVICE

D.O.T. Certified |
AND REPAIRS . REPAIR REPLACE . INSTALL
" MORBITZER FAMILY OWNED « Drains e Toilets

S'".’°E 1952 | " o Water Heaters - « Faucets, Sinks

o Tankless Water Heaters « Garbage Dlsposals _
« Deduction Water Meters :
Backflow Certlflecl

Tesi Install & Repair All Backflow Devices
LICENSED & INSURED - :

1614 774-7884

www.abcgas com. ..
9 638 Sulllvant Ave. * Columbus

FREE ESTIMATES :
www.donleyplumbmg com

AB c ' 707 S. FRONT ST

GAS REPAIR

056668 © Ameritech Publlshmg, fnc. 200



Tell the advemser "l found you in the AT&T Yellow Pages"

Plumbing 1039

(Plumbing Contractors -(com'u))

PECO PLUMBING
. Johnstown Ra—-— G%ctw Tel No 472+ ?300

*See Display Ad
PLUMBING SOLUTIONS 3599 Refugee RA—-—235-6007
PRICED RIGHT PLUMBING & DRAINS —~—-—989-1102

+See Display Ad. "I' 1030
PRICED RIGHT PLUMBING & DRAINS
ColumbUsS———————-Grove Clty Tel No 8711855
PRICED RIGHT PLUMBING & DRA!
Columbu: s-&—————Westervllle Tel No 901-0160

QUICK FIX PLUMBING & REPAIR :
731 Ra 3388935
R-G PLMBIIG cc M e oYL
R PLUMBING o ‘
0 THp-~—————Columbui Tel No 443-4850
ml NC -

1501 Clara Av. ———-——-——-———————-299'4125
RALPH'S PLUMBING 628 Juniper Ln———— 418-0646
RANNEY PLUMBING New Albany.

5 ROOTER
. centr COUMBUS—mrmmrmrre =44 ] = ~§703
Display Ad Pn:c 1022 & 1023 S

RESCUE ROOTE"
Dbphy‘d Page 1036
. REYNOI.IIS PLUMBING AND HEATING co

'CELEBRATING '
111 YEARS OF
SERVICE

471-1333

COMMERCIAL * INDUSTRIAL |

: RESIDENTIAL

" { * Steam & Hot Water Heating - Bollers}
- * Fixtures -

'| » Water Heaters

| * In-Sink-Erator Disposals .

1 Cerllﬂed Backflow. Preventer

Gas Installation & Repalr .
' 2961 Lamb Av Oh Lic # 17861
RIGHTER PLUMBING 1687 E Hudson St 447-0827
. ROTO-ROOTER PLUMBING SERVICE - - . .. .

&See Display Ad Page 1026 & 1027
. ROWE—MEGHANICAL PLUMBING HEATING & -

G 4721 Retisch R Jcksn Twp—- &5 7509. |-

S &J SYSTEMS 627 Andrew Av-
SOS PLUMBING 3945 Brooktiam Dr-
SCHYBAL PLUMBING -

;‘ Sewer & Drain Specialists '

‘COMPLETE =
* PLUMBING SERVICE

.  From Water Leaks,
» ~ To Se_wer Replacements...

‘WE DO IT ALL!

Free Estimates

274-1 000

' Uicensed ¢ Bonded L] Insumd

gerant

SNIDER PLMB G O 1) ——
STAT PLUMBIN G—eoieooeeer Col
STEVE'S PLUMBING & REPAIR
159 Tatum Way- 755-9942

] RANDALL LLC 1620 Thraflkill Rd-————594-0020

837-8161
lumbus Tel No 253-7828 .

TAG PLUMBING INC 2181 S James Rd. 231-5333
TERRA PI.UMBING :

An Aﬂordable Plumblng Company

' Residential Specialist
PLUMBING « DRAINS * GAS
Fast, Friendly Service
Back Flow Certified - Oh Llc#30636 |
Columbus- 607-6360

THE PLUMBING DOCTOR =~ .

7562 Liddesdale Biv d—i—————-—-
THOMPSON PLUMBING INC Columbus
TRI-CO PIPING INC Genoa Twp.

TRUXALL PLUMBING

Fzm:ly Owned & Opomfad Since 1929

1172 E Weber Rd e
USA PLUMBING COMPANY INC

1425 COMMURIYY PATK Df-~e oot 882-6402
UNIVERSH’Y PLUMBING & HEATING

1439 N High St - "°9~9_000
VINCE BAUMANN PLUMBING co L LC- '

2986 E Livin

WATERWORKS _

State Contractor UCense #12795
Immediate Response .

See Our Display Ad @ This Headmg .
. www.thewaterworks.com

876-0999

TELL NEW CUST OMEHS WHO YOU ARE!
People new to the community look in the
AT&T Yeliow Pages to find the
:. name and location of apartment complexes, .

car dealers, réstaurants, service statlons, -

dry cleaners, doctors and more
Be there for themt!. -

885325
2681019

268-0188 |

:237-3743

SIDENTIAL
commmcm
cusmmms

Plumbing

re Dram Repair
Gas Leaks® Drain Cleaning. -

| s
'Dls;posals o Sump & Sewer qup
. LIC_ENSED BONDED'INSURED

Faucet Repai

* Resfrwhons Apply
Resnlenhal Gusfomers Onl) y

| TELLNEWCUSTOMERSWHOYOUAREI K

. AT&T Yellow Pagas o find: me

§ cardealers, restauranks seivice statlons,

3 Peop|e fiew to the oommunlly look inthe »
d Incatlon of apartment complexes. N

ars, doctors and mote: ¢

,EW CUSTOMERS WHO YOU ARE! -
riew to the' oommlmﬂy looK in'the
AT&T Yeliow Pages tofind thie -
e and’ loeaﬁon of apartnient complexes,
car deblers, restdurants, service stations,
] dry cleaners, doctors arid more.
P Bethereforlhemll -

056668 @Amérit_echl’ublishin‘g, e 2000

- +D.0.T. Certified -
- *@as Leaks. . -
~ +Gas Service Line

- +House Gas Leaks: -
| = *Sump Pumps - .
- «Back-up Battery Sump Pump
" sHot Water Tanks - . . -
““«Tankless Hot Water 8ystems
+Faucet Repair or Heplaoement
*Downspout Drams :
FBEE
ESTIMATES



- 1040 . Plumhing - . Visit YELI.OWPAGES COM. Your online Yellow Pnges-und morel™

alboun [ @D

RESIDENTIAL & COMMERCIAL 5
24 HOUR EMERGENCY SERVICE

— : B warer PRESSURE&REHAB
FAM“.Y OWNED AND: OPERATED Bl C - . SPECIALISTS -

SERVINE THE CENTRAL DHID AREA - REPAIR + AEMODEL » * BENOVATE ). " PLUMBING REPAIRS 7
Kitchen / Bathroom / Gas / Water / Sewer Line. N “ .l. ' .. . GAS L;NE REPAIRS . i
Garbage Disposal / Water Heater / Faucet el T E WATER HEATERS SALES & SERVICE g
Sump Pump / Toilet & More - BEHTIHEII | All Work Done'By Ceitifled, Llcensed
. R . & Insured Plumbbrs - .
P : I[IBEHI:Y SERVICE Licensed Bonded Insured - . Maor Credit Cards Aécepted -
R B www.calhounplumbing.com| S . OH. ‘ Z;'
- 958 Frebis Ave. ince -

License# 11752 - £ T § 1983

WILL STAN PLUMBING .

2166 Berry Hill Dr Jcksn. Twp—m-- 871»2882
HESTER MECHANICAL .~ .~
5209 Ebright Rd Mdsn. Twp- 836»9991

WODDS JACK L PLIIMBING co INC

JACK L. woons ' m%{%%m
PLUMBING Sl EULLYARONDEDIENINSURED)

* Géanlte & Corbrn Conate Tops -+ Hot Witee Tasks  Somp Prugs

Quahty Plumbmg jm‘;;umm_ Drs Gy et

| Repairs and Remodeling it mwm

Smce 1977 | SouTH

: S.,en-/ing Nonh'Columbus & Subirrb; 1} 614.890.3711 614.443.4850

“HOUSE OF WATER HEATERS” | EasT . WEST

614.237.3711 614.275.3711

Call Before. 9am for Same Day _ - CALL THE REST

. _ Emergency Service - THEN CALL THE BEST!
FAST 24 HOUR SERVICE | oM. #asoru/Bondedtnsured | e LT
RESlDENﬂAL & COMMER(:'AL g:leﬂsed 3#?1;11(1292(5 . Insured | - «Senior Discounts U -VW‘{%’E ﬁﬁﬁe'k PLUMBING O mc R --aszom
: * Toilets Repaired or Replaced cense R | 61 4 882.9700 R S
* Sewer Cleaning & Repair . Servmg The: Franklm 1 ,_ TELL NEW CUSTOMERS WHO You ARE -
e Water Leaks Repaired : County Area 0ver 30 Years N 130 E. Home st, Westerwlle - _ People new to ihe commumty look |n ihe
* Watér Heater Replacement . ' youua's PLUMBING —

AT&T YeIIow Pages to ﬁnd the
name and Iocat|on of apartment complexes

! « Clogged Drains Opened G‘g
: + Sump Pumps : Yﬂu et

« Faucets & D]sposals cardealers restaurants servlce statlons, )
D i Installed & Repaired . PLUMB'NG Fast 24 Ho u . Servicé _ dry cleanérs, doctors and mmore.

i, N . " re : Ninriop \ . ' .~ Be there for them!!

i+ Gas Leak Repasr D.O.T. Certified - Bill Young - Owrier “Tollets . - +WaterHeaters - A

' *Drains. . ¢ Faucets . - — S
614 2 2 8 900 6 - Gaslies . Sﬁl']*?; Pumps | . . - -AT&T.XelowPages|
- - . "« Sewer Cleaning & Repair . " |- - . . .
if no answer, call resudence at 614—875-8333 Residential & Gormercial :
Licensed Bonded "Insured
OH License # 11225 D.0.T. Cert.

* See Display Ad This Classification | | Many brand name manufacturers

- ' '228 9006 .| | offer'co-op funds that could
- : - Columbus : pay up to 100% of your
TOI | ets YOUNGIBS P———LUMBING ot Te No asons | ATET Real Yellow Pages ads.
Seo Display Ad This Phge For additional mf(_)rmatxon
Sewers TELL NEW CUSTOMERS WHO YOU'AREI | Call us toll free:
' S i n ks ’ People new to the community iook in the '800"792'2667 ;
) | “ATAT Yellow Pages tofindthe
Tu bs | name and focation of apartment complexes,
) ) car dealers, restaurants, setvice stations, - \‘
. . WWIII OIIWﬂl‘aHIS GOIII o .
Be there for theml! *

C““ 614 901 _3470 ' , -~ ~ @ at&tIReal Yeflo_w Pages

FIND IT FAST HERE!

056668 - © Ameritech Publishing, Inc. ~ 200;




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/28/2007 3:59:48 PM

Case No(s). 07-0478-GA-UNC

Summary: Testimony Surrebuttal Testimony of Philip E. Riley, Jr. on behalf of Utility Service
Partners, Inc. electronically filed by Stephen M Howard on behalf of Utility Service Partners,
Inc.



