BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of Daniel Fraser,)

Complainant, ;
v. ; Case No. 07-1044-TP-CSS
Verizon North Inc., ;
Respondent. ;
ENTRY
The Commission finds:

(1)  On September 20, 2007, Daniel Fraser (the complainant) filed a
formal complaint in this case against the respondent, Verizon
North Inc. (Verizon), alleging that the complainant, as a Verizon
customer, has been experiencing service problems including
intermittent noise on his telephone line and dropped calls.

(2)  On October 17, 2007, the complainant filed a letter requesting that
the Commission dismiss this case because the parties have reached
a settlement of the complaint.

(3) The Commission finds that the complainant’s request to dismiss
this complaint case should be granted.

It is, therefore,

ORDERED, That, in accordance with the above findings, this complaint case is
dismissed. It is, further,
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ORDERED, That a copy of this entry be served upon the complainant, Verizon and
its counsel, and all other interested persons of record.
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