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PUCO 
November 16, 2007 
Via Overnight Delivery 

Renee Jenkins, Commission Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43266-0573 

Re: Working Assets Funding Service, Inc. d/b/a Worldng Assets Long Distance 
Name Cliange to Working Assets Funding Service, Inc. d/b/a Credo Long 
Distance and Replacement Interexchange Tariff 

Dear Ms. Jenkins: 

The original and seven (7) copies of the enclosed Telecommunications Application Form for 
Routine Proceedings and proposed replacement tariff are submitted on behalf of Working 
Assets Funding Service, Inc. d/b/a Working Assets Long Distance as notification to the 
Commission that the Company is changing the name under which it will provide 
telecommunications services within the state of Ohio to Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance. Also enclosed is a copy of the Certificate from the Ohio Secretary 
of State documenting registration of the Company's new Trade Name, a copy of the Customer 
Notice, provided to Customers via bill message, and the Affidavit of Customer Notice, Pursuant 
to Rule 4901:1 -6-16(B), a copy of the Customer Notice was also provided to the Commission 
through the Commission's electronic mailbox on November 2, 2007. 

The following replacement tariff is included: 

New Tariff: 
P.U.C.O. Tariff No. 1 

Replaces Tariff: 
P.U.C.O. Tariff No. 1 

This is simply a change in Trade Name and is not the result of a change in control or 
merger/acquisition activity. This change does not affect the rates, terms or conditions of service 
currently provided to the Company's Ohio Customers and accordingly no changes have been 
made to the tariff except to reflect the Company's new trade name, to sequentially number the 
pages and correct section numbering as necessary. 

The Company respectfully requests an effective date of November 19, 2007. 

This is to certify that the images appearing are an 
accurate and co2!ipIete reproduction of a case file 
^crnnent deliver̂ î in the regular course of business. 
Technician 7^/^ Date Processed \ \ U ^] ̂ 007 

http://www.tminccom


November 16,2007 
Ren^e Jenkins, Commission Secretary 
Docketing Division 
Pubhc Utilities Commission of Ohio 
Re: Working Assets Funding Service, Inc. d^/a Working Assets Long Distance 

Name Change to Working Assets Funding Service, Inc. d/b/a Credo Long Distance and 
Replacement Interexchange Tariff 

Page 2 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided. Any questions you may have 
pertaining to this filing may be directed to me at (407) 740-3005 or via email at 
mbymes(aitminc.com. 

Thank you for your assistance. 

Sincerely, 

r ^ 

Monique Byrnes 
Consultant to Working Assets Funding Service, Inc. 

MB/sp 
Enclosures 
cc: J. Parker - Working Assets 
file: Working Assets - OH 
tms: OHi0701 



The Public Uglifies Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 10/26/2007) 
(Pursuant to Case No. 06-1345-TP-ORD) ^ « _ Q A L I K ' - O T ~ ~ ' Y T ^ ^ 

In the Matter of the Application of ) TRF Docket No. 9 6 ^ ^ ^ ^ 
Working Assets Funding Service, Inc. ) Case No. Q J - (̂ ^ /̂̂  - T P -GS!> 
to Change Trade Name ) NOTE: Unless you have reserved a Case # or are filing a Contract, 

) leave the "Case No" fields BLANK. 

Name of Registrant(s) Working Assets Funding Service. Inc. 
DBA(s) of Registrant(s) Credo Long Distance f ^ a Working Assets Long Distance 
Address of Registrant(s) 101 Market Street, Suite 700. San Francisco. CA 94105 
Company Web Address www.workingassets.com 
Regulatory Contact Person(s) Monique Byrnes, Consultant Phone 407-740-3005 
Regulatory Contact Person's Email Address mbymes@tminc.com 
Contact Person for Annual Report Jean Parker. Assoc. Legal Counsel 
Address (if different from above) 101 Market Street. Suite 700. San Francisco. CA 94105 
Consumer Contact Information Jean Parker. Assoc. Legal Counsel 
Address (if different from above) 
Motion for protective order included with filing? O Yes El No 
Motion for waiver(s) filed affecting this case? Q Yes ^ No [Note: Waiversmay toll any automatic timeframe.] 

Fax 407-740-0613 

Phone 415-369-2053 

Phone 415-369-2053 

Section I - Pursuant to Chapter 4901:11-6 OAC - P a r t I - Please indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at zoimv.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
of the Commission. 

Carrier Type D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Paynnent or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Ott)er be(ow) 
Residential & Business Toll Services 
(see "Other" behw] 

n ILEC 

D TRF 1-Q-04(B) 
(0 day Notice) 
D ZTA 1-6-04(B) 
(0 day Notice) 

n ATA 1-6-04(B) 
(Auto 30 days) 

n ATA 1-6-04(B) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 
D ATW 1-6-12(A} 
(Non-Auto) 

Not Applicable 

D TRF 1-6-05(E} 
(0 day Notice) 

D TRF 1-6-05(0) 
{0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D CLEC 

D TRF 1-6-04(8} 
Oday Notice) 
n ZTA 1-6-04(B) 
(0 day Notice) 

n ATA 1-6-04(B) 
{Auto 30 days) 

D ATA 1-6-04(B) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 
n ATW 1-6-12(A) 
{Auto 30 days) 
D SLF 1-6-04(B) 
(Auto 30 days) 

n TRF 1-6-05(6) 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
{0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

13 CTS 

D TRF 1-6-05(C) 
(0 day Notice) 

D TRF 1-6-05(E} 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

http://www.workingassets.com
mailto:mbymes@tminc.com
http://zoimv.puco.ohio.gov


Section I - Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

n ATA 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11(A) 
(Non-Auto) 

n A C N 1-6-14(B) 
(Auto 30 days) 

n A G O 1-6-14(B) 
(Auto 30 days) 

D AMT 1-6-14(B) 
(Auto 30 days) 

n A T C 1-6-14(B) 
(Auto 30 days) 

n A T R 1-6-14(B) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

CLEC 
D ACE 1-6-10 
(Auto 30 days) 

D A A C 1-6-10(F) 
(0 day Notice) 
n A B N l-6-l l(A) 
(Auto 90 day) 
D ABN 1-6-11(A) 
(Auto 30 days) 

n A C N 1-6-14(8) 
(Auto 30 days) 

D ACO 1-6-14(8} 
(Auto 30 days) 
D A M T 1-6-14(8) 
(Auto 30 days) 

D A T C 1-6-14(8) 
(Auto 30 days) 
n A T R 1-6-14(8) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

CTS AOS/IOS 
D ACE 1-6-10 
(Auto 30 days) 

U ACE 1-6-10 
(Auto 30 days) 

CLECs must attach a p ^ i l t a . ^ " 

• A B N 1-6-11(8) 
(Auto 14 day) 
n A B N 1-6-11(8) 
(Auto 14 day) 

^ C IO 1-6-14(A) 
(0 day Notice) 

n C IO 1-6-14(A) 
(0 day Notice) 

D C IO 1-6-14(A} 
(0 day Notice) 

D C IO 1-6-14(A) 
0 day Notice) 

n C IO 1-6-14(A) 
Oday Notice) 

D TRF 
(0 day Notice) 

n A B N 1-6-11(B) 
(Auto 14 day) 
D A B N 1-6-11(8) 
Auto 14 day) 

n C I O 1-6-14(A) 
Oday Notice) 

D C I O 1-6-14(A) 
Oday Notice) ( 

D C I O 1-6-14(A) 
0 day Notice) 

n C IO 1-6-14(A) 
0 day Notice) 
D C IO 1-6-14(A) 
(Oday Notice) 

D T R F 
(Oday Notice) 

Section II - Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or chginge c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COl 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
D NAG 
(Auto 90 day) 

D ARB 
(Non-Auto) 

n ATA 
(Auto 30 day) 

D UNC 
(Non-Auto) 

D UNC 
(Non-Auto) 

CLEC 
D NAG 
(Auto 90 day) 

D ARB 
(Non-Auto) 

D ATA 
(Auto 30 day) 

D UNC 
(Non-Auto) 

D UNC 
(Non-Auto) 

D R C C 
[Registration & Change in Operations] 
(0 day) 

a^^^m^ss^^:-y^^jaj'i.i^ty'!C3S' 

DNACB 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (exDiain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, change to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will he processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s). the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Sect ion IIL - A t t e s t a t i o n 

Regis t ran t h e r e b y at tests to its compl iance w i t h pe r t i nen t en t r ies a n d o rde r s i s s u e d b y t he C o m m i s s i o n . 

A F F I D A V I T 

Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, Working Assets Funding Service. , and am authorized to make this statement on its behalf. 
Inc. d/b/a Credo Long Distance 
I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contnulictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) November 16. 2007 at (Location) Maitland. Florida * i ^ p i . I A 

r^ 
^ *(Signature and Title) Monique Bvmes. Consultant to (Date) November 16> 

'^^'T^ Working Assets Funding Service. Inc. d/b/a Credo 2007 
Long Distance 

This affidavit is required for every tariff-affecting filing. It may be signed by coimsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

I, Monique Bymes verifŷ  that I have utilized the Telecommunications Application Form for Routine Proceedings provided by die Commission and that ^1 of the 
information submitted here, and all additional infomiation submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title)MoniQue Byrnes. Consuhant to Working Assets Funding Service, Inc. (Date) November 16, 2007 

*̂ erif}cation_ isjvquiredfor every filing^ It inay be s i ^ d ^ counselor an o^erqftheai^ccun, or_an authorized a^ent of the c^lic^t. _ _ _ _ _ _ _ 

Send your completed Application Fornix including all required attachments as well as the required number of copies, to: 

Public Utilities Comniission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



WORKING ASSETS FUNDING SERVICE, INC. 

EXHIBIT A 

SUPERSEDED TARIFF 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a WorKing Assets Long Distance Original Page No. 1 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued: December 18.2004 
San Francisco, CA 94105 Effective: December 18,2004 

WORKING ASSETS FUNDING SERVICE. INC. 

REGUI-ATtONS AND SCHEDULE OF CHARGES FOR 

RESALE OF COMPETITIVE INTEREXCHANGE 

TELECOMMUNICATION SERVICES 

WITHIN THE STATE OF OHIO 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance I'* Revised Page No, 2 
Stephen Gunn, Vice President of Operatkins Cancels Original Page No. 2 
101 Market Street. Suite 700 Issued: April 25,2005 
San Francisco, CA 94105 Effective: Aprfl 25.2005 

CHECK SHEET 

Pages of this Tariff are effective as of the date shown at the bottom of the respective sheet(s>. Original 
and revised sheets as named below comprise all changes from the ordinal Tariff and are currently in 
effect as of the date on the bottom of this page. 

PAGE REVISION 
Title Original 
1 1** 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
to Original 
11 Original 
12 Original 
13 Original 
14 Origin^ 
15 Original 
15 Original 
17 Original 
18 Original 
19 1*** 
20 1*** 
21 Original 
22 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 

*New or revised pages 



Wori<ing Assets Funding Service, Inc 
d/b/a Working Assets Long Distance 
Stephen Gunn, Vice President of Operations 
101 IsAarkel Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. Tariff No. 1 
Original Page No. 3 

Issued: December 18.2004 
Effective: December 18,2004 

CHECK SHEET 

PAGE REVISION 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 

Original 
Original 
Original 
OriglnaJ 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

'New or revised pages 



Wortcing Assets Funding Service. Inc P.U.C.O. Tariff No. 1 
d/b/a Wortclng Assets Long Distance Original Page No. 4 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued: December 18.2004 
San FranciscoXA 94105 Effective: December 18,2004 

Resen/ed for Future Use 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Original Page No. 5 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued: December 18,2004 
San Francisco, CA 94105 Effective: December 18.2004 

TABLE OF COhTTENTS 

Page No. 

Title Page 1 

Check Page .,.„ 2 

Table of Contents 5 

Concurring, Connecting, and Other Participating Canrters 6 

Symbols ,6 

Tariff Format 7 

Sectton 1 - Technical Terms and Abbreviations 8 

Section 2 - Rules and Regulations 12 

Section a - Description of Services 28 

Section 4 - Rates and Charges 47 



Worl<ing Assets Funding Service. Inc 
d/b/a Working Assets Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street. Suite 700 
San Francisco, CA 94105 

P.U.C.O. Tariff No. 1 
Original P^e No. 8 

Issued: December 18.2004 
Effective: December 18,2004 

CONCURRING. CONNECTING. AND 
OTHER PARTICIPATING CARRIERS 

AND BILLLING AGENTS 

Concunrino Carriers 
None 

Connectino Caniers 
None 

Other Partfcipatina Canrters 
None 

BfHfna Agents 
None 

SYMBOLS USED IN THIS TARIFF 

The following are the only symbols used for the purposes indicated below: 

M 

N 

R 

T 

Delete Or Discontinue 

Change Resulting In An Increase To A Customer's Bill 

Moved To Or From Another Tariff Location 

New 

Change Resulting In A Reduction To A Customer^ Bffl 

Change In Text Or Regulation But No Change In Rate Or Charge 



Working Assets Funding Service. Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Origin^ Page No. 7 
Stephen Gunn, Vice President of Operattons 
101 Maritet Street, Suite 700 Issued: December 18.2004 
San Francisco, CA 94105 Effective: December 18.2004 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Worî ing Assets Long Distance Original P^e No. 8 
Stephen Gunn. Vice President of Operations 
101 Marî et Street. Suite 700 Issued: December 18,2004 
San Francisco, CA 94105 Effective: December 18,2004 

TARIFF FORMAT 

A. Page Numbering - page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occaskmalfy added to the Tariff. When a new 
page is added between pages already in effect* a decimal is added. For example, a new page 
added between page 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers ateo appear In the upper right cc»Tier of eadi page. 
These numbers are used to determine the most current page version on file with the A.C.C. For 
exampfe. the 4th revised page 14 cancels the 3rd revised page 14. Consult the check page for 
the page currently in effect. 

C. Paragraph Numberino Sequence - There are nine levels of paragraph coding. Each lev^ of 
coding is subservient to its next higher level: 

2. 
2,1 
2.1.1 
2.1.1(A) 
2.1.1(A).1 
2.1.1(A).1.(a). 
2.1.1(A).1.(a).l 
2.1.1{A).1.(a).l. 
2.1.1(A).1.(a).L(1). 

D. Check Pages * When a Tariff filing is made with the Commission, an updated check page 
accompanies the Tariff filing. The check page lists the pages contained In Ihe Tahlf witti a cross-
reference to the current revision number. When new pages are added, the check page is changed to 
reflect the revision. 



Worthing Assets Funding Sen/ice. Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Original Page No. 9 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued; December 18,2004 
San Francisco. CA 94105 Effective: December 18.2004 

SECTION 1 - DEFINITIONS AND TERMS 

Certain temns used generally throughout this tariff for communteatlons services furnished by the Company 
over its facilities is defined below. 

Automatic Number klentlflcatron (AMI): The calling telephone nunDber jdentî catkMi that wlil be 
fon /̂arded to the Company's network by the Local Exchange Company (LEC) as a call is placed. ANI is 
provkJed by the LEC only when LEC switch access Feature Group B direct or Feature Group D 
interconnections are used to gain access to Company's switched telecommunications service. 

Commercial MTS: Outbound toll s^vk^s offered by the Company for large volume us^rs. 

Commission: Commission refers to the Ohio Public Utilities Commissk>n or any succeeding agency. 

Company or Carrier: Worî ing Assets Funding Services, d/b/a Working Assets Long Distance. 

Customer: The Customer is a person or legal entity, which uses or sut>scrii:»es to the Company's sennces 
and thereby assumes responsibility for the payment of charges and compliance with the Company's Tariff 
regulations. 

Day: From 8:00 AM up to, but not including, 5:00 PM loc^ time on Monday through Friday, excluding 
Company-specified holidays. 

Direct-Dial(ed): Describes a call dialed from a telephone number, whose long distance and/or local toll is 
presubscribed to the Company, without operator or automated assistance and not charged to a calling 
card. 



Woricing Assets Funding Sen/ice. Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Origir^l Page No. 10 
Stephen Gunn. Vice President of Operations 
101 Market Street, Suite 700 Issued: December 18,2004 
San Francisco, CA 94105 Effective: December 18.2(K)4 

SECTION 1 - DEFINITIONS AND TERMS 

End User: End User is the person or legal entity that uses the service provided by the Company. 

Initial and Additional Period: The Initial Period denotes the interval of time allowed at the rate specified 
for a connection between given service points. The AdditkHial Period denotes the Interval of time used for 
measuring and charging time In excess of the Initial Period. 

Evening: From 6:00 PM up to, but not including, 11:00 PM local time on Sunday &irou^ Friday, and for 
24 hours on Company-specified holidays unless a tower rate would normally apply. 

FCC: Federal Communications Commission 

Holidays: All Company-specified holidays: New Year's Day#, Martin Luther King Day'.Presklenfs D ^ , 
Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day#, Thanksgiving Day, arKi 
Christmas Day#. 

* Applies to Federally observed day only. 
# When this holiday fails on a Sunday, the Holiday calling rate applies to calls placed on tiie 

following Monday. When this holiday falls on a Saturday, the Holiday calling rate 
applies to calls placed on tiie preceding Friday. 

LEC; Local Exchange Carrier 

Local Toll: Calls to destinations outside the Subscriber's k>oal calling area but witiiin the LATA in whtoh 
the call originates. 



Worthing Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Original Page No. 11 
Stephen Gunn. Vice President of Operations 
101 Maricet Street, Suite 700 Issued: Dec^nber 18,2004 
San Francisco. CA 94105 Effective: December 18̂  2004 

SECTION 1 - DEFINITIONS AND TERMS 

Local DIstributfon Area: A geographically contiguous area surrounding ti?e Carrier's serving switch 
location 

Long Distance: Calls to destinations outside the LATA in which tiie Subscriber originates the call. 

Night/Weekend: From 11:0Q PM up to, but not including. 8:00 AM local time, Sunday through Friday, any 
time on Saturday, any time on Sunday except for l}f^ period beginning at 5:00 PM up to. but not including. 
11;O0PM. 

Normal Work Hours: The time after 8:30 AM and before 5:30 PM Monday through Friday excluding 
Holklays. 

Other Common Carrier (OCC): A specialized or otiier type of common canier autiiori2»d to provide 
domestic or internatk>nal communications service 

Personal Identification Number Personal Identification Number (TIN") is a unique number assigned to 
each Calling Card or any servk:e requiring a PIN for tiie purpose of accessing Service. 

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or more of wtwch 
may be assigned to a Customer for access and use of Servkie. The RN enables the Company to ktentify 
the end user originating Service for security and for billing purposes. PINs are the sole property of tiie 
Company and no Customer shall have any property or otiier right or interest tn tiie use of any partteular 
PIN. 

Presubscribed Carrier That carrier to whom the Subscriber's local toll and/or long distance call are 
automatically routed by tiie LEC. 



WorKing Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Wori<ing Assets Long Distance Original Page No. 12 
Stephen Gunn, Vice President of Operatbns 
101 Maricet Street. Suite 700 Issued: December 18,2004 
San Francisco, CA 94105 Effective: December 18.2004 

SECTION 1 - DEFINmONS AND TERMS 

Rate Center: A geographically specified point used to detemnine mileage dependent rates. 

Regular Billing: A standard bill sent in the normal Company Billing cyde. This bOling consists i^ one bill for 
each amount assigned to the subscriber togetiier witii explanatory detail showing the derivation of the 
charges. 

Residential Service: That service where: (1) tiie av^age monthly usage is no greater tiian 1000 minutes, 
and the total number of lines at tiie service address is less tiian 7; or (2) where the servtoe is used 
predominantly for non-commercial purposes. Working Assets as the Pres<i>scribed Carrier lor local toll 
and/or long distance calls and for cost of service accessed via the Calling Card number assigned to the 
Subscriber. 

State: "State" refers to tiie State of Ohio. 

Subscriber: The person, firm, company or corporation, or otiier entity, having a communication 
requirement of its own, which contracts for servtee under tiite tariff and thereby assumes responsS îlity for 
tiie payment of charges as well as compliance witii the Company's regulations pursuant to this tariff. 

Toll Free Number: A Toll Free Number is a teiephorte number associated witii a Custom^s Toll Free 
Service that is used by the calling party witiiout charge to the calling party. The area code for a toll free 
number Is either 800,877, or 888 or otiier area code assignments as appropriate. 

Toll Free Service: Toll Free Service is a reverse-billed Servk;e th^ permits calls to be completed without 
charge to the calling party. Access to Toll Free Sen/ice is ̂ ined by dialing a ten-digit Toll Free Access 
Number that terminates at the Customer's requested tocatk>n. 

Underlying Carrier: "Underlying Carrier" refers to any interexchange canier tiiat provides long c^tsuice 
services resold by the Company pursuant to this Tariff. 
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SECTION 2 - GENERAL REGULATIONS 

2.1 Application Of Tariff 

2.1.1 This Tariff contains the descriptions, regulations, and rates applk^ble to ttie fumishing of 
telecommunications services provided by Working Assets Funding Services, with 
principal offices at 101 Market Street, Suite 700. San Francisco, CA 94105. 

2.1.2 This Tariff applies to servk:es fumished sl^ewide within the state of Ohk>. This Tariff is 
on file with tiie Commission, and copies may be inspected during normal business hours. 
at the Company's prindp^ place of business. 

2.1.3 This tariff contains the regulations and rates applicaî e to intrastate resale 
telecommunications servkses provided by Company for telecommt^lcations between 
points wltiiin the State. The Company's services are fumished subject to the availability 
of facilities and subject to tiie terms and conditions of this tariff. 

2.1.4 Company's senw^es are not part of a joint undertaking with any otiier entity providing 
telecommunications channels, facilities or services, but do involve tiie resale of tiie 
Message Toll Services (MTS), switch networic services, ptfvate lines and Wkle Area 
Telecommunications Services (WATS) of underiying common carriers. 

2.1.5 The rates and regulations contained in tills tariff apply only to ^ e servk^es furnished by 
Company and do not apply, unless otherwise specified, to the lines, facilities, or services 
provkled by a local exchar^ telephone company or otiier common carrier for use in 
accessing tiie services of Company. 
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2.2 Timing of Calls 

2.2.1 The subscriber's long distance usage charge is based on ttie actual usage of Compai/s 
network. Usage begins when the caiied party pk:ks up fhe receiver. When the called 
party picks up is detemilned by hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizNig audio tone detectkKi. A call 
is terminated when tiie calling party hangs up. Residential usage charges are rounded to 
the next full minute. Commercial usage charges are rounded to the next six seconds. 

2.3 Calculation of Distance 

2.3.1 Usage charges for all mileage s^sitive products are based on tiie airiine distance 
between rate centers associated witii the originating and terminating points of tiie call. 

2.3.2 The airiine mileage between rate centers is determined by appl^g the formula below to 
the vertical and horizontal coordinates associated witii tiie rate centers involved. The 
Company uses the rate centers and assoc^ted vertical and horizontal coordinates that 
are produced by Bell Communications Research in tiie NA-NXX V & H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

The fomriuia for distance calculations is: 

J [(VI - V2) ^ + (HI - H2) ' ] 
10 
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SECTION 2 - GENERAL REGULATIONS 

2.4 Undertaking Of The Company 

2.4.1 The Company's services are fumished for communications originating at equal access 
points within the State of Ohio served by one or more of the certificated long distance 
carriers tiiat carry the Company's long distance traffic. 

2.4.2 The Company neither owns nor operates any long distance facility witiiin tiie State of Ohk> 
but ratiier resells servk:es provkied by other long distance carriers. When autiiorized by 
the subscriber, tiie Company may act as tiie subscriber's agent for ordering access by the 
local exchange company instead of other carriers or entities to allow connectbn of a 
subscriber's location to tiie networks of long distance carriers who carry tiie Company's 
long distance traffic. The subscriber shall be responsible for all charges <kie for such 
service arrangement. The subscriber shall be billed by tiie Company, and shall be 
considered a subscriber of the Company and not of any otiier long distance canier. 

2.4.3 Request for servk^e under tills Tariff shall autiiorize tiie Company to conduct a credit 
search on the subscriber. The Company reserves tiie right to refuse service on the basis 
of credit history subject to the limitatk)ns pursuant to OAC 4901:1-5-13(A). and to refuse 
furtiier servtee due to the late payment or non-payment by the subscriber. 
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2.5 Limitatbns 

2.5.1 Service is offered subject to the availatMlity of canier fac^ties and the f»ovisions of this 
Tariff. 

2.5.2 The Company reserves tiie right to discontinue or limit tiie use of service necessitated by 
conditions beyond its control, or v^en tiie subscriber is using tiie sen/ice in vk)lation of tiie 
law or the provisions of tills Tariff. 

2.5.3 No service provkied under this Tariff may t>e transfen^ or assigned by the subscriber, 
except with the express written consent of the Company. Such ti^nsfer or assignment 
shall apply only where there is no intenuption of the use of sarvk^. Transferees or 
assigns shall be subject to the temis and conditions of this Tariff. 

2.5.4 The Company neitiier owns nor operates any long distance facitlties but ratiier resells 
services provided by otiier long distance caniers. Servtoe is offered s i & j ^ to the 
availability of the Underiying Carriers' faculties and tiie proviskKis of this Tariff. 

2.5.5 The Company reserves tiie right to block traflic to or from certain countries, cHies, or 
exchanges, or to disallow tiie use of certain Customer autiiorization codes, when such 
action is necessary to prevent tiie unlawful use of its service. Servkse will be restored as 
soon as it can be provided witiiout undue risk, and, upon request by tiie affected 
Customer, a new autiiorization code will be assigned. Company may contol frmjd by 
refusing to accept calling card, collect caHing and/cH* third number calls that effs 
determined to be invalid by tiie Company or by the Underiying Canrier. 

2.5.6 The Company will not be liable for any consequential, incidental or indirect damages for 
any cause of action for negli^nce, whether in contract or tort. Consequential, irwidental, 
and indirect damages include, but are not limited lo, lost profits, lost revenues, and loss of 
business opportunity, whetiier or not tiie other party was aware or shouki have been 
aware of tiie possibility of ttiese damages. 
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2.6 Liabilities Of The Company 

2.6.1 The liability of the Company for damages arising out of n^stakes, omissions, interruptions, 
delays or errors or defects in the transmission occurring In the course of fumishing 
service, channels or otiier facilities and not caused by the negllg^ce of tiie subst^ber, 
commences on ^reement to provkfe service and In no event exceeds s^ amount 
equivalent to tiie charge(s) tiie Company would assess to tiie subscriber for tiie period of 
service during which such mistakes, omissions, Interruptions, delays or errors or defsds 
in transmissk>n occur. For tiie purpose of computing such amount, a montii is considered 
to have 30 days. 

2.6.2 When tiie facilities of other carriers are used in esterblishing connections to polrtts not 
reached by tiie Company's contiacted Underlying Carriers' facilities, the Compspy is not 
liable for any act or omission of the otiier camer or carriers. The subscriber will indemnify 
and save hanmless ttie Company from any third party claims for such dame^es referred 
to in Rule No. 2.6.1 above. 

2.6.3 The Company wlil make no refund on overpaym^ts by a subscriber unless the daim lor 
such overpayment togetiier with proper evidence is submitted. In calculating refunds, 
volume discounts will be adjusted based on total usage after alf credits or adjustments 
have been.applled. 

2.6.4 The Company shall be indemnified and held harmle^ by tiie subscriber against daims 
for libel, slander, or infringement of copyright arising out of tiie material, data, fnfbrmati'on 
or otiier content tiansmitted Uirough tiie Company's services, and agakist ati other daims 
arising out of any act or omission of tiie subscriber In connection with any service 
provided by the Company. 
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2.6 Liabilities Of The Company (continued) 

2.6.5 The Company will make reasonable efforts to cure any material failure to provkle services 
caused solely by defects in ttie Company's and/or its Underiying Camps' hardware. 
software or systems. Due to the interdependence among telecommunk;ations 
companies, especially tiie dependence of Company processes, equipment and systems. 
the Company Is not responsible for the failure caused by drcumstances b^ond Its contiol 
induding, but not limited to, failures caused by: (1) a local exchange canier; (2) Customer 
premises equipment; (3) tiie Customer; or (4) Underiyhg Carriers and vendors. In 
addition, the Company does not ensure compatibility betwe^ Company services and 
other servk;es used by Customer. 
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2.7 Temporary Suspension For Repairs 

2.7.1 The Company shall have the right to make necessary repairs or dianges in its facilities at 
any time and will have the right to suspend service temporarily for tiie purpose of making 
tiie necessary repairs or changes In its system. When sudi suspenston of ser/ice for any 
appreciable period is necessary the Company will give the subscribers who may be 
affected as reasonable notice thereof as circumstances will permit, and will prosecute the 
work witii reasonable diligence, and if practicable at times tiiat wHI cause tiie least 
inconvenience. 

2.7.2 When tiie Company is repairing or changing its fadllties, It ^al l take appropriate precautbns 
to avoid unnecessary Interruptions of conversations or subscriber's service. 

2.8 Establishment And Reestabllshment Of Credit 

2.8.1 The Company may require, in accordance witii the provisions of Rules C/D 
contained in OAC 4901:1-5-13 and 4901:1-17-03. C/D 

2.8.2 The Company will comply virith tiie provisions of Rules contained in C 
OAC 4901:1-17-03 and 4901:1-17-06 with respect to acceptance I 
and release of guarantors and written guarantor agreements. C 

2.9 Restoration Of Service 

2.9.1 The use and restoration of service shall be in accordance witti the priority systems of tiie 
long distance carriers providing service to tiie Company. 
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2.10 Reserved for future use. T/D 

2.11 Reserved for future use 



Working Assets Funding Service, inc P.U.C.O. Tariff No. 1 
d/b/a Woridng Assets Long Distance Original Page No. 21 
Stephen Gunn, Vice President of Operations 
101 Market Street. Suite 700 Issued: December 18,2004 
San Frandsco, CA 94105 Effective: December 18,2004 
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2.12 Taxes 

2.12.1 All federal, state and local taxes (i.e., gross receipts tax, federal/universal servtee fee, 
sales tax. municipal utilities tax) are listed as separate line items and are not i r tduM w\ 
the rates set forth in ttiis Tariff. 

2.13 Notices 

2.13.1 Unless otiierafise provided by applicable Ccmimisskin Rules and Orders or by these 
Rules, any notice from the Company to a subscrHt)er may be given orally to tiie subsolber 
or his autiiorized representative, or by written notice property deposited In any United 
States Post Office, postage prepaid, addressed to the subscriber at tiie subscrd>^$ place 
of address. 

2.13.2 Unless otiierwise provided by tiiese Rules, any notice from any subscriber to Company 
may be given orally to Company by tiie subscriber, or any autiiorized representathre, or by 
written notice properly addressed and mailed to Company. 

2.14 Usage Charges 

2.14.1 Charges will be billed montiily in arrears, witii tiie exception of the billing of fixed diarges 
tiiat are billed in tiie montii in which tiiey occur. Subscriber will be billed for all usage 
accmed beginning immediately on access to tiie service. For tiie purpose of computing 
charges, a month is considered to consist of 30 c^ys. 

2.15 Billing Date 

2.15.1 The billing date is dependent on tiie billing cyde assigned to the subscriber. 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distance Original Page No. 22 
Stephen Gunn, Vice President of Operations 
101 Market Street. Suite 700 Issued: December 18,2004 
San Francisco, CA 94105 Effective: December 18,20O4 
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2.16 Bill 

2.16.1 Bills will be received by US MaS or. upon customer request, via tiie Intemet Bills may be 
paid by mail or witii Compssiy concuaence, by telephone using a credit card, or by debit 
origination prean^nged by the customer. All charges for services are payable only In 
United States currency. Paymer̂ t by mall may be made by check, money order, or 
cashier's check. 

2.16.2 The Company may bill customers on otiier than a monthly basis (e.g., every otii^- montii, 
every tiiird month) imless a Customer requests monthly bitting. In no case w3f the 
Company issue bills less frequentty than once every three months. 

2.16.3 In the event of a billing dispute, alt undisputed portions of the bill must be remitted by tiie 
date specified on the invoice. 

2.16.4 Company's bill and billing practices will comport wfth OAC 4901:1-5-15, 
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2.17 Return Check Fee 

2.17.1 A charge as set fbrtii in Section 4, or applicable state return check charge, whichever is less, 
will apply whenever a check or draft presented for payment of service is not accepted by tiie 
institution on which it is written. 

2.18 Late Charges 

2.18.1 Bills are due and payable witiiin twenty days of tiie billing date. Bills not paki by tiie date 
specified on the invotee, as stated above, are subject to a 1.5% monthly finance cMarge on 
tiie d^inquent amount. Subscriber's service may be terminated if service is not paid for by 
tiie 30th day past the billing date. 
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2.19 Cancellation For Cause 

2.19.1 The Company will: 

(A) Disconnect for nonpayment pursuant to OAC 4901:1-5-17(B), (K), and (L), 

(B) Disconnect witii notice in cases not Involving nonpayment pursuant to OAC 
4901:1-5-17(0} and (E). 

(C) Disconnect witiiout notice in cases not involving nonpayment pui^uant to OAC 
4901:1-5"17{G). 

(0) Reconnect service pursuant to OAC 4901:1-5-17(M) and Section 2.20 of tills 
tariff. 
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2.20 Reconnection Fee 

2.20.1 Customers whose servk% has been blocked fcr non-paym«it are subject to a 
reconnection fee as set fbrtii in Section 4 for restoration of servfce. 

2-21 Subscriber Responsibilities 

The Subscriber is responsible for tiie payment of charges incunred by any use of the servfce via tiie 
telephone number for which the Subscriber has chosen ttie Company as tiie Presubscribed Carrier for 
local toll and/or long distance calls and for cost of service accessed via the Calling Card number 
assigned to tiie Subscriber. The Subscriber is responsible for preventing the unauUiorized use of 
such service, and for the payment of charges incumed by any unauthori^d use of the sennce. Also, 
the Subscriber Is responsible for comr̂ iance with tiiis Tariff. 

2.22 Disconnection Of Services 

To cancel servk;e with Working Assets, the Subscriber must call 1-800-788-0898. However, tiie 
Subscriber will continue billing witii the Company unty the Subscriber's LEC ceases sending the 
Subscriber's calls to tiie Company. To ensure calls are no longer sent to the Company by tiie 
LEC. tiie Subscriber must: (1) choose anotiier long distance provider by contacting tiie Company 
of Subscriber's chok»; or (2) cancel long distance sen/ice by contacting tiie Subscriber's LEC. 

2.23 Minimum Call Completion Rate 

A subscriber can expect a call completk»i rate of not less than 99.6% during peak use periods for 
all Feature Group D services (1+ dialing). 
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SECTION 2 - GENERAL REGULATIONS 

2.24 Service Hours 

2.24.1 Service is available 24 hours a day, seven days a week. Rate periods are applicable as 
indicated in tiie chart below and are based on the time at the point of origin of the call, 
except for 800 Services, where calls will be rated according to tiie time at ttie point of 
temnination. The evening rate shall also apply for 24 hours on Company-specified 
holidays as defined in Section 1. 

2.24.2 Calls that begin in one rate period and terminate in another will be prorated acconj^ly. 
Rate Period Chart 

• • 

8 a.m. 
to 5 p.m.* 

1 5 p.m. 
to11p.m.* 

11 p.m. 
to 8 a.m.* 

Monday-Friday 

Daytime Rate Period 

Evening Rate Period 

Night/Weekend Rate Period 

Sat. Sun. 

Evening 
Rate 
Period 

To, but not induding 

2.25 Emergency Services 

2.25.1 Calls to Emergency Servtees are provWed at no charge. 

2.26 Promotional Offerings 

The Company may, from time-to-time, engage in spedal promotional service offerings designed 
to attract new Customers or to increase existing Customer's awareness of a particular servtoe 
offering. These promotional offerings may apply only to certain servtee arrangements, and may 
be limited to certain dates, times, and/or locatkMis. 
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RESERVED FOR FUTURE USE 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 General 

3.1.1 The Company is a communications common carrier providing various intrastate 
communlcatk)n& services. Specific service offerings are described below. 

3.12 Unless otiienAflse stated in tiie Tariff, the method of provisioning a specific Service is 
determined by ttie Company, and the selection of the Underiying Canrier is made by the 
Company. Switched Access Servk^s are only available in equal access areas. All 
Services are Interstate Sen/ices wHh tiie Customs having the option to use the Service to 
place inti^state calls. For the purpose of the selection of the Service and associated 
billing plan, the Service and billing plan seleded at tiie time of the order is provlskxied will 
remain in effect until requested to be changed by tiie Customer. 

3.2 Service Offerings 

3.2.1 Calling Card Service 

Calling Cand S6rvk;e enable tiie End User to c»iginate a call from a touch tone telephone 
by dialing a Toll Free access number, a valkl calling card number, and PIN. All travel 
card Services are interstate Services witii the Customer fiaving tiie optbn to use the 
Service to place intrastate calls. 

32.2 Directory Assistance 

DA allows Customers to dial the area code plus 555-1212 to obtain phone numbers for end users 
who have ttieir phone number put)lldy listed In tiiat area coda Cu^omers can rec^ve t^ to two 
numbers per request to DA DA diarges apply wh^her or not DA fiimishes the requested 
number(s). e,g. tiie requested number is unlisted, non-published or no record can be toimd. 
Requests for infbmiaton other tiian telephone numbers wiU be chsvged tor as requests tor 
telephone numbers. When more tiian one (istihg Is deslrsd. the Customer must state tiiat two 
listings are desired at the beginning of tiie caU whetiier speakir^ wltti a live o p e r ^ 
to a recorded message. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.3 Service Offerings (continued) 

3.2.3 Message Telecommunications Servioes (MTS) 

(A) ResidetitialaixICornniercial Message Telecommunk»tionsS^vk»s (MTS) are 
services available tor use by subscrbers 24 hours a day. The 5LA>scribef% telephone 
llne(s) are pro^ammed by the tocal telephone company to automaticafly route "1+" 
and/or "lOXXX" cans to tiie networic. The various rato plans are described In Section 4. 

(B) Subscribers may originate MTS from ^ kx:ations and ma/ temiinate calls in all equal 
access tocatk)ns witiiin the State. 

(C) Ai Residential MTS calls are billed in one-minute incr^nents subjed to a minimum 
conned time of one minute. AH calls are rounded up to tiie n^h i^ ies t minute. 

1. New subscriptions to tiie Residential MTS plan are no l o n ^ accepted. Only 
existing Subscribers may receive sen/ice under tills plan. Shouki existing 
subscribers change calling plans or cease having the Company as tiieir 
Presubscribed Carrier and subsequentiy return, tiiey i^lt not be able to 
reenroll in ttiis calling plan. 

3.2.4 Traditional Operator Services 

The Company will offer Operator Sen/ice from spedlic c îginating d o m e ^ locations on ttie US 
Mainland (exduding Alaska), Hawaii and Puerto Rico/U.S. Virgin Islands, Wake and IWway 
Islands, Guam and the Republic of the Marshall Islands. Op&FaHor Seivtee rates are &pfi\e6 
regardess of tiie particular caiing plan of tiie Subscriber. Different rali^ apply to Operator 
Services billed to tiie Worthing Assets Caling Card tiian rates apF îed to Operator Service cans 
dialed from a phone line having Working Assets as its Presubscribed Carrier. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.2 Servtoe Offerings (continued) 

32.5 Toil Free Sendees 

(A) Toll Free Sentes pemiit calls to be completed to the Customei's location witiiout 
charge to tiie calling party. Access to the Sen/toe is gained by dialing a ten-digit 
telephone number. (Toll Free Pt^tx) NXX-XXXX, which temiinates at tiie 
Customer's location or other telephone number as requested by Customer. 

(B) 800 Service caHs are origihafed via nonnal shared use facilities and are temifti^ed v^ 
the subscriber̂  local exchsffige service access line. Tol Free Servk» witii a To8 Ree 
NXX is avsHlabie to Subscribers as a stand-alone offering. 

3.3 Resen.«d for future use. 
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SECTION 3 - DESCRIPTION OF SERVK5ES 

3.4 One Rate Residential Calling Plans 

One Rate Residential Calling Plans are flat rate services offering the Customer various 
combinations of Direct Dial and Calling Card sen/ices. The Company offers various rate plans 
described below. 

3.4.1 Calling Plan No. 1 

Customers selecting tills One Rate Plan receive direct dial MTS and Calling Card servtoe 
at flat rates, regardless of the time of day or day of week of the call. This term plan is 
the intrastate complement to, and is only available In combination with, tiie coiresponding 
interstate plan, Round tiie Clock. 

3-4.2 Calling Plan No. 2 

Customers selecting tiiis One Rate Plan receive dired dial MTS and Calling Card service 
at flat rates, regardless of the time of day or day of week of tiie call. This tenti plan is the 
intrastate complement to. and is only available in combination with, tiie corresponding 
interstate plan, Round tiie Clock Pius. New subscriptions to this plan are no longer 
accepted. Only existing Subscribers may receive service under thte plan. Should existing 
subscribers change calling plans or cease having the Company as their Presubscribed 
Canier and subsequentiy retum, tiiey will not be able to r^nroli in this catling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4.3 Calling Plan No. 3 

Customers selecting this One Rate Plan receive dired dial MTS and Calling Cand servk;e 
at flat rates, regardless of the time of day or <toy of week of ttie call. This term plan Is the 
intrastate complement to, and is only available in combination with, tiie corresponding 
interstate plan, 9 Cent Round tiie Clock Plus - $4.95. New subscriptions to this plan are 
no longer accepted. Only existing Subscribers may receive servtoe under tiiis plan. 
Should existing subscribers change calling plans or cease having the Company as their 
Presubscribed Canrier and subsequentiy return, they will not be able to reenroll in tills 
caliing plan, 

3.4.4 Catling Plan No. 4 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling 
Card servrce at tiie following rate, regardless of the time of day or day of week of 
the call. This terni plan Is tiie Intrastate complement to. and is only availabfe in 
combinatton virftti, ttie con^sponding interstate plan, 7-CCTt Round-The-Clock-
$4.96, 5-Cent Round-The-Cfock Plus-$8.95, and 10-Cent Round-The-Ctock. 
This service is no longer available to new subscribers, witti tiie exception of 7-
Cent Round-The-Clock-$4.96 which will be available to new subs(^bers in tiie 
CIC channel only. 

3.4.5 Calling Plan No. 5 

Customers selecting tiite One Rate Plan receive Direct Dial MTS and Calling Card servtee 
at the following rate, regardless of tiie time of day or day of week of tiie call. This term 
plan is the intnastate comptement to. and is only available in combinatton witii, tiie 
conresponding interstate plan, 7-Cent Round-The-Clock Plus -$3.95. New subscripttons 
to this plan are no longer accepted. Only existing Subscribers may receive service under 
this plan. Should existing subscribers change calling plans or cease having tiie Company 
as their Presubscribed Carrier and subsequentiy retum. tiiey wiH not be able to reenroll in 
tills calling plan. 

3.4.6 Calling Plan No. 6 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card service 
at tiie following rate, regardless of tiie time of day or day of week of tiie call. This tenn 
plan is tiie intrastate complement to. and is only availabte in combination HVIUI, ttie 
corresponding Interstate plan. 7-Cent Plan. New subscriptions to this plan are no tonger 
accepted. Only existing Subscr&ers may receive service under tiiis plan. Should existing 
subscribers change calling plans or cease having the Company as their Presubscribed 
Carrier and subsequentiy return, tiiey will not be able to reenrdl in this calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4 J Calling Plan No. 7 

Customers selecting this One Rate Plan receive Direct Dial MTS and CaUing Card servtoe 
at the following rate, regardless of tiie time of day or day of week of the call. This term 
plan is the intrastete complement to, and is only available in combination witii, the 
corresponding interstate plan, 7-Cent Round-The-Clock -$5.96. New subscripttons to tills 
plan aro no longer accepted. Only existing Subsoibers may receive servtoe under tills 
plan. Should existing subscribers change calling plans or cease having the Company as 
their Presubscribed Canier and subsequ^tly retum, they will not be abte to reenroll in this 
calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4.8 Calling Card Plan No. 2 

Customers may choose tiiis plan in place of the basic calling card rates and 
surcharges. No calling card surcharge is applied to these c^tts. This temn plan 
is tiie intrastate complement to. and is only available in combination witii, tiie 
corresponding interstete plan, Calling Card Plan No. 1 - Available to New 
Subscribers. 

3.4.9 Calling Card Plan No. 3 

Customers may choose tills plan in place of tiie basto or calling plan ceiling card 
rates and surcharges. No calling c ^ surcharges are api^ed to tiiese calls. 
The surcharge for calls to Directory Assistance using this plan is $0.95 per call. 
This term plan is tiie intrastate complement to. and is only availabte In 
combination with, the corresponding interstete plan, Calling Card Plan No. 2 -
Available to New Subscribers. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4.10 5-Cenf Anywhere. $5.95 

Customers selecting this Plan receive domestic direct-dial MTS service tor a per minute 
usage charge and a montiily recurring chari^. This Plan is the intrastate complerrrant to, 
and only available in combination witii. interstete calling plan, 5-Cent Anywhere, $5.95. 
Customers also receive Calling Card and Diredory Assistance Servtoes at the rates set 
forth in Section 4. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4.11 Reserved for future use 

3.4.12 Online Saver 

(A) Those Customers who pay their bWis via automab'c deduction from a checking 
account and eitiier (1) receive bills via e-mail or (2) receive btils via web-based 
billing, may receive dired dial and Galling Card service, regardless of time of day 
or day of vtreek of the call. 

(B) Customers must comply with all eligibility requirements to be able to choose tills 
plan. If after enrolling in tf^s calling plan tiie customer discontinues any one of 
tiie qualifying requirements, tiie customer is subject to removal from tiie plan, at 
which time s/he will automatically be retumed to her/her previous billing 
amangement VMth the Company. If tiie customer enrolled In ttie plan at ttie 
Inltiatton of sen/ice witii the Company, tiie customer will be ti^nsferred to tiie 
Peak Rate Calling Plan No. t. 

(C) This term f)lan is tiie intrastete complement to, and is emiy available in 
combination with, tiie con^sponding interstate plan. Online Saver. This service is 
no longer available to new subscribers. 

(D) New subscriptions to tiiis plan are no longer accepted. Only existing subscribers 
may receive servtoe under this plan. Should tiiey change calling plans or cease 
having tiie Company as their Presubscribed Carrier and subsequentiy retum. tiiey 
will not be able to reenroll in tills calling pten. 

3.4.13 500 Value Plan 

Customers selecting tiiis Plan receive domestic dired-dlal MTS Service for a 
fixed monthly charge that allows tiie Customer to use up to 500 minutes per 
billing period. Usage in excess of tiie 500 minutes is charged on a per minute of 
use basis as set torth in Section 4. This plan is the Intrastate complement to, and 
is only available in combination with, interstete calling plan. 500 Value Plan. Botii 
direct-dialed interstate and intrastate minutes are debHed from tiie 500-mlnutes. 
Calling Card and intemational calls are not Induded in ttie 500 minutes 
International caliing. Calling Card Servtoe, and Directory Asslstence Services are 
also available for Customers subscribing to tiiis Plan at additional charges and 
the Customer will be charged on a per minute basis for these services. Any 
unused minutes do not cany over to succeeding montiis. Applicable taxes and 
otiier supplementel fees are not included in rates. Volume and Friendship 
discounts do not apply to tiiis Service, This service is no tonger available to new 
subscril>ers. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 One Rate Residential Calling Plans (Continued) 

3.4.13 500 Value Pten (Continued) 

New subscriptions to this plan are no longer accepted. Only existing subscribers 

may receive service under tills plan. Should tiiey change calling plans or cease having the 
Company as their Presubscribed Carrier and subsequentiy retum, they will not be al^e to 
reenroll in this calling plan. 

3.4.14 7-CQnt Anywhere, $10 Minimum 

This Service is designed for Customers who use more than $10 a montii in tong distence 
dired-dial MTS sen/ice. This Plan is the intrastate comptement to, and only availabte In 
combination wltii, interstete calling plan, 7-Cent Anyvt^ere, $10 Minimum. For aocounte 
billing less tiian $10.00 in toll calls per montii, a monthly plan fee will apply. This servtoe 
is no longer available to new subscribes. 

New subscripttons to tills plan are no longer accepted. Only existing subscribers 
may receive service under tills plan. Should ttiey change calling plans or cease having ttie 
Company as ttieir Presubscribed Can-ler and subsequentiy retum, tiiey will not be abte to 
reenroll in this calling plan. 

3.4.15 7-Cent Anywhere, $3.95 

Customers selecting this Plan receive domestic dired-dial MTS service for a per minute 
usage charge and a monthly recuning charge. Tbis Plan is the intrastate complement to, 
and only avalable in combination with, interstate calling plan, 7-Cent Anywhere, $3,95. 
Customers also rec^e Calling Card and Drectory Asslstence Services at tiie rates set 
fortii in Section 4. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Peak Rate Resklential Calling Plans (continued) 

3.5.3 Peak Rate Residential Calling Plan No. 3 

(A) Customers selecting tiiis Peak Rate Plan receive Direct Dial and Calling 
Card seoAce. There are two rate periods. Peak and Off peak. Peak is 
7am to 7pm and off-peak is 7pm to 7am. Off peak also indudes the 
entire 24 hours of each holiday as defined in this tariff. 

(B) This Plan is tiie inti^stete complement to, and Is only avs l̂able in 
combination witii, ttie con^sponding Interstate plai, Sunday Savings 

(C) Volume and Friendship discounts do not apply to Plan rate, 

(D) New subscriptions to tills pten are no longer accepted. Only existing 
Subscribers may receive service under this plan. Should existing 
subscribers diange calling plans or cease having tine Company as tiielr 
Presubscrit>ed Oarrter and subsequentiy retum, they will not be abte to 
reenroll in ttiis calling plan. 

3.5.4 Peak Rate Residential Calling Plan No. 4 

(A) Customers seleding ttiis Peak Rate Plan receive Dired Dial and Callkig 
Card service. There are two rate periods, Peak and Off peak. Peak is 
7am to 7pm and off-peak is 7pm to 7am. Off peak also Indudes the 
entire 24 hours of each holiday as defined in tills teriff. 

(B) This Plan is the inti'astete complement to, and is only availabte in 
combination witii, the corresponding int^^tate plan, Off-Peak Plan. 

(C) Vdume and Friendship discounts do not apply to Plan rate. 

(D) New subscriptions to this plan are no longer accepted. Only existing 
Subscribers may receive service under tii'is plan. Should existtog 
subscribers change calling plans or cease having the Company as tiie^ 
Presubscribed Carrier and subsequently retum. tiiey will not be abte to 
reenroll in tills calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Peak Rate Residential Calling Rans (continued) 

3.5.5 Reserved for future use. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Peak Rate Residential Calling Plans (continued) 

3.5.7 Reserved for future use 

3.6 Pin 800 Service 

Pin 800 Service provides Tdl Free Servtee to resklential customers tiirough tiie use of a 4-dlgtt Personal 
Identificatidi Number (VIN"). Multiple aid users dial one toll-free number and termhale t)e caH to the 
desired location by using a spedfto 4-diglt PIN permits calls to be completed to Uie Customer's 
location witiiout diarge to tiie caliing party. All calls are billed in one-minute Increments subject to 
a minimum conned time of one minute. All calls are rounded up to tiie next highest minute. 

The usage for ttiis sen/tee shall not be Included in the calculation of any discount in tills Taiff nor 
shall any discount be applied to tiie usage of tills sendee. 

3.7 Commerdat MTS Service Rates 

Commercial MTS Service is billed In six-second increments after a 30 second minimum, wltii 
lesser amounts of usage rounded up to the next six seconds. 

3.8 Reserved for future use 

3.9 Reserved for future use. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.10 Reserved for future use 

3,11 Business Advantage Term Plan VI 

3.11.1 By written Agreement, Commerdal Servtoe customers may eled the Business Advantage 
Term Plan option, subjed to the fdlowlng conditions. 

(A) Servtoe Provided: All services available to tiie Company's commercial 
customers, induding Dial - 1 , 800, and Calling C^rd. Payment for servtee is due 
upon receipt. Servk» may be disconnected if the unpaid balance Is not received 
witiiin 30 days of the invokes date. Termination of service tor nonpayment is 
considered disconnection of ttie Agreement, and may result In the customer 
incurring a Tennination diarge. 

(B) Term of Agreement: one year. 

(C) Minimum Volume Commitment (MVC): $50.00 in toll calls per montii. If tills 
volume is not readied, tiien montiily recuning fees £» set fortii in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater tiian $50.00, 

(E) Tennination Witiiout Cause: At tiie concluston of the initial term or any renews 
period, either Party may tenninate the Agreement without cause upon written 
notice to the otiier Party at least 90 days prior to tiie expiration of tiie Initial terni 
or renewal period. 

(F) If any part of tiiis Agreement is found invalid or unenforceable, ttie remaining 
provtstons shall remain valid and enforceable. 

(G) This plan is complement to, and only available in combination witî i, the 
corresponding Interstate plan, Business Advantege Tenn Plan VI. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.12 Business Advantege Term Plan VII 

3.12.1 By written Agreement, Commerdal Servtee customers may elect the Business Advantage 
Term Plan option, subjed to the following conditions. 

(A) Servtoe Provkied: All sennces avaiteble to the Company's commerdal 
customers, induding Dial - 1 . 800, and Calling Card. Payment for service is due 
upon receipt. Service may be dlsconneded if tiie unpaid balance Is not received 
witiiin 30 days of tiie invoice date. Temiinatfon of service for nonpayment Is 
considered dlsconnedion of tiie Agreement, and may result in ttie customer 
incurring a Termination charge. 

(B) Temri of Agreement: one year. 

(C) Minimum Volume Commitment (MVC): $100.00 In toll calls per montii. If this 
volume is not reached monthly recurring fees as set forth in Section 4 apply. 

(D) All plan fees are waived if bSling amount is greater tiian $100.00. 

(E) Tenmination Witiiout Cause: At tiie condusion of tiie Initial term or any renewal 
period, eittier Party may terminate the Agreement witiiout cause upon written 
nottoe to tiie other Party at least 90 days prior to tiie expiration of the initial term 
or renewal period. 

(F) If any part of this Agreement Is found Invalid or un^forceable, the remaining 
provistons shall remain valid and enforceable. 

(G) This plan is complement to, and only avail^le in combination with, tiie 
conespondlng interstate plan, Business Advantage Term Plan VH. This plan is 
no longer available to new subscribers. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.13 Business Advantege Terni Plan VIII 

3.13,1 By written Agreement. Commercial Sen îce custcnners may eled tfie Business Advantege 
Tenn Plan option, subjed to ttie following conditions. 

(A) Service Provided: All services available to ttie Company's commerdal 
customers. Induding Dial -1.800, and Calling Card. Payment ftx servtoe Is due 
upon receipt Sen/ice may be disconnected if the unpaid balance (s not received 
witiiin 30 days of the invoice date. Tennination of service for nonpayment is 
consklered disconnection of the Agreement, and may result In the customer 
incurring a Termir)atton chat^. 

(B) Temri of Agreement: one year. 

(C) Minimum Volume Commitinent (MVC): $100.00 In toll calls per month, tf ttiis 
volume Is not reached montii^ recurring fees as set fortii in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater tii£»i $100.00. 

(E) Tennination Without Cause: At the condusion of tiie Inrtial term or any renewal 
period, eitiier Party may tenninate tiie Agreement vtrlthout cause up<^ written 
notice to the otiier Party at least 90 days prior to ttie expiration of tiie initial temi 
or renewal period. 

(F) If any part of this Agreement Is found invalid or unenforceabte, the remaining 
provisions shall remain valid and enforceable. 

(H) This plan is complement to, and only available in combination witii, the 
corresponding interstate plan. Business Advantege T^rm Plan Vll l (D) 

3.14 Reserved for future use. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.14 Business Non-Term Plan 

3.15.1 By written Agreement. Commerdal Service Custixners may eled ttie Business Non-Term 
Plan option as described herein. 

(A) Service Provided: All seniices available to commerolal KAsstomers, induding Dlal-
1,800, Conference Calling and Calling Card. 

(B) This plan does not require a term agreement. 

(C) Minimum Vdume Commitment (MVC): $100.00 in toll calls per montii. If this 
volume is not reached, monthly recurring fees as set fortii in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater ttian $100.00. 

(E) if any part of tills Agreement is found invalid or un^iforceable. tiie remaining 
provistons shall remain valid and enfon^able. 

(F) This plan is complement to, and onfy available rn combinatton with, ttie corresponding 
interstete pten. Business Non-Term Plan. 
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SECTION 4 - RATES AND CHARGES 

4.1 MTS Services 

4.1.1 1 

Mileage 
Band? 

MHeaoe 
0-10 
11-22 
23^5 
56-124 
125-292 

Dtel-1 calls 

Initial Minute 
D̂ Y 

Dav 
.2100 
.2200 
.2500 
.2700 
.2800 

Evening 

Evening 
.1600 
.1700 
.1740 
.1840 
.1970 

Nt/Wk^S) 

Night 
Weekend 
.1300 
.1400 
.1500 
.1700 
.1700 

J 

Dav 

Day 
.1500 
.1900 
.2300 
.2600 
.2800 

^ditional Minute 
Ev^irifl 

Ev^ninfl 
.1200 
.1400 
,1600 
.1810 
.2000 

NtAft/ken }̂ 

Night 
Weekend 
.0900 
.1100 
.1320 
.1500 
.1700 

4.1.2 Calling Card Services.(AvaltebJe lo MTS Subscribers) 

(A) Calling Card Usage Rates 

Mileage 
Band? 

Milage 
0̂ 10 
11-22 
23-55 
66-124 
125-292 

1 
Day 

Day 
.1700 
.2100 
.2500 
.2800 
,2900 

Initial Minute 
Evening 

Ev^ninq 
.1400 
.1600 
,1800 
.2000 
,2100 

NVWken^ 

Night 
We^k^nd 
.1100 
.1300 
.1600 
.1700 
.1800 

i 

Dav 

Day 
.1600 
.2000 
.2400 
.2600 
.2700 

Additional Minute 
Evenino NtWkend 

lEv̂ -Qing 
,1300 
.1600 
.1700 
.1800 
.1900 

Night 
We^ken^ 
.1000 
.1200 
.1400 
.1600 
.1700 

(B) CaJling Card Surdiar^ 

Charge per call: $ 0.85 
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SECTION 4 - RATES AND CHARGES 

4.2 Peak Rate Residential Calling Plans 

4.2.1 Peak Rate Residential Calling Plan No. 1 

Peak Off-Peak 
(A) DlaM $0.22 $0.10 

(B) Calling Card: 
Usage $0.22 $0.10 
Surcharge per call $0.50 $0.50 

Where peak is 7am to 7pm and off-peak Is 7pm to 7am. Off peak also Indudes 
tiie entire 24 hours of each hdiday as defined in ttiis teriff. 

4.2.2 Peak Rate Residential Calling Plan No. 2 

F^te Per Minute 
Peak Off-Peak 

(A) Dial 1 $0.10 $0.10 

(B) Calling Card 
Usage $0.50 $0.50 

Surcharge per call $0.99 $0.99 

Where peak is 7am to 7pm and off-peak Is 7pm to 7am. Off peak also Includes 
the entire 24 hours of each holiday as defined In tiiis tariff. 
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SECTION 4 - RATES AND CHARGES 

4.2 Peak Rate Residential Calling Plans (continued) 

4.2.3 Peak Rate Resklential Calling Plan No. 3 

Rate Per Minute 
P ^ Off-Peak 

(A) Dial 1 $0.10 $0.10 

(B) Calling Card 
Usage $0.25 $0.25 

Surcharge per call $0.50 $0.50 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also indud^ 
ttie entire 24 hours of each holiday as defined in this tariff. 

4.2.4 Peak Rate Resklential Calling Plan No. 4 

Rate Per Minute 
£esk QfLPggk 

(B) Dial 1 $0,206 $0,146 

(B) Calling Card 
Usage $0.20 $0.20 

Surcharge per call $0.45 $0.45 

Where peak is 7am to 7pm and off-peak Is 7pm to 7am. Off peak also indudes 
the entire 24 hours of each holiday as defined in this tariff. 
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SECTION 4 - RATES AND CHARGES 

4.2 Peak Rate Residential Calling Plans (continued) 

4.2.5 Reserved for future use 

4.3 One Rate Resklential Calling Plans 

4.3.1 Calling Plan No. 1 

(A) Dial 1 Rates 
Rate per minute or fradlon thereof $0.25 

(B) Calling Card Rates 
Rate per minute or fî action thereof $0.25 
Surcharge $0.50 per call 

4.3.2 Calling Plan No. 2 

(A) Dial 1 Rates 
Rate per minute or frectton Viereof $0.10 

(B) Calling Card Rates 
Rate per minute or fî adton thereof $0.25 
Surcharge $0.50 per call 

4.3.3 Galling Plan No. 3 

(A) Dtel 1 Rates 
Rate per minute or firadton ti:iereof $0.10 

(6) Calling Card Rates 
Rate per minute or fraction tiiereof $0.30 
Surcharge $0.50 per call 

4.3.4 Caliing Pten No. 4 

(A) Dial 1 Rates 
Rate per minute or fradlon tiiereof $0.10 

(B) Calling Card Rates 
Rate per minute or fradlon thereof $0.45 
Surcharge per call $0.99 



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1 
d/b/a Working Assets Long Distence Original Page No. 51 
Stephen Gunn, Vice Presklent of Operations 
101 Market Street, Suite 700 Issued: December 18,2004 
San Frandsco, CA 94105 Effedive: December 18,2004 

SECTION 4 - RATES AND CH/MRGES 

4.3 One Rate Residential Calling Plans (continued) 

4.3.5 Calling Plan No. 5 

(A) Dial 1 Rates 
InterLATA rate per minute or fradlon tiiereof 
Inti^LATA rate per minute or fradton thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge 

4.3.6 Calling Plan No. 6 

(A) Dial 1 Rates 

$0.14 
$0.10 

$0.89 
$125 per call 

Rate per minute or fradton tiiereof $0.10 

(B) Calling Card Rates 
Rate per minute or fradton thereof $0.45 
Surcharge $0.99 per call 

4.3.7 Calling Card Plan No. 2 

(A) Montiily charge: $1.00 
(B) Rate per minute or fraction tiiereof $0.25 
(C) Calling Card surcharge $0.00 

4.3.8 CaHing Card Plan No. 3 

(A) Montiily charge: $4.50 
(B) Rate per minute or fraction thereof: $0.10 
(C) Calling Card surcharges $0.00 per call 
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SECTION 4 - RATES AND CHARGES 

4.3 One Rate Residential CdlVing Plans (Continued) 

4.3.9 Calling Plan No. 7 

(A) 

(B) 

Dial 1 Rates 
Rate per minute or fradlon ttiereof $0,10 

Calling Card Rates 
Rate per minute or flection ttiereof $0.45 
Surcharge $0.99 per call 

4.3.10 5-Cent Anywhere, $5.95. 

(A) 

(B) 

(C) 

(D) 

(E) 

(F) 

(G) 

Intirastete rate: 

Montiily Charge: 

Ca}ymg Card rate: 

Calling Card surcharge: 

Catling Card Diredory 
Asslstence Suroharge: 

Directory Asslstence: 

$0.05 per minute 

$5.95 per montii 

$0.45 per minute 

$0.99 per call 

$0.80 per call 

$0.85 per call 

Volume and Friendship discounts do not apply to this F 

4.3.11 Online Saver 

(A) 

(B) 

(C) 

(D) 

Rate P^r Minute or Fraction Thereof 
Direct Dial 

Calling Card 

Calling Card Surcharge 

Montiily Fee 

$010 

$0.30 

$0.60 per call 

$1,00 
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SECTION 4 - RATES AND CHARGES 

4.3 One Rate Residential Calling Plans (Cc^tinued) 

4.3.12 500 Value Plan 

(A) Montiily Charge; $25.00 per montii* 

(B) Rate Per Minute $0.10 per minute fw each minute tieyond 600 
minutes in tiie same bitting period. 

*Botii dlred-dialed interstate and irttrastete minutes are debited from tiie 500-
minute allocation. The ̂ location cannot be applied to calting card and 
intemational minutes. Any unused minutes do not carry over to succeeding 
montiis. Applicable taxes and otiier supplementel fees are not induded in rates. 

(C) 

(D) 

(E) 

(F) 

(G) 

Calling Card call rate: 

Calling Card surcharge: 

Calling Card Diredory 
Asslstence Surchar^: 

Directory Assistance: 

$0.45 per minute 

$0.99 per call 

$0.99 per call 

$1.40 per call 

Volume and Friendship discounts do not apply to tl 
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SECTION 4 - RATES AND CHARGES 

4.3 One Rate Residential Calling Plans (Continued) 

4.3.13 7-Cent Anywhere. $10 Minimum 

(A) Inti'astaterate: 

(B) Montiily Minimum: 

$0.07 per minute 

(C) Calling Card rate: 

For accounte billing less tiian $10.00 in (dl calls 
per montii. a $10.00 montiily plan fee wHI apply. 

$0.45 per minute 

(0) 

(E) 

(F) 

(G) 

Calling Card surcharge: 

Calling Card Diredory 
Assistance Suroharge: 

$0.99 per call 

$0.99 per cati 

Diredory Asslstence: $0.85 per call 

Volume and Frtondship discounts do not apply to this Plan, 

4.3.14 7-Cent Anywhere, $3.95. 

(A) 

(B) 

(C) 

(D) 

(E) 

(F) 

Inti^stete rate: 

Montiily Charge: 

Calling Card rate: 

Ogling Card surcharge: 

Calling Card Diredory 
Asslstence Surcharge: 

Directory Asslstence: 

$0.07 per minute 

$3.95 per montii 

$0.45 per minute 

$0.99 per call 

$0.99 per call 

$0.85 per call 

(G) Volume and Friendship discounts do not apply to tills Plan. 
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SECTION 4 - RATES AND CHARGES 

4.4 Discounte 

4.4.1 Intranetwork Discounte 

(A) For residential subscribers of miteage-based MTS, a 25% discount wiN be applied 
to those calls that tenninate to otiier subscribers of tiie Compan/s 
communications services. 

(B) For commerotel subscribers of mileage-based MTS. a 10% discount will be 
applied to tiiose calls which tenninate to other subscribers of the Company's 
communications services who have tiie same billing telephone number as tiie 
commerdal subscriber. 

V 

4.4.2 Otiier Discounts 

(A) For residential Subscribers who chose to partidpate in Woricing Asset's unkjue 
Citizen Adion program, calls made to political leaders who are tite subjects of an 
adion alert In the subscriber's previous montiily invoice will be free of dh&rge. 
Adlon alerts allow tiie Company's customers to express their views on Issues 
they care about. Tvtro such calls per day of up to five mmutes in duration can be 
made. Calls In excess will receive a discount of 30%. 

(B) For residential Subscribers of mileage-based MTS whose total usage diarges 
exceed $25.00 fi^r montii a 15% discount shall be applied to all of their Intrastate 
usage 

(C) MTS, Calling Card, and Operator Service calls from hearing-impaired Company 
customers using teletypewriters for residential telecommunications will be discounted 
in accordance with state law. Customer must provide ttie Company vAth a medical 
doctor's signed statement verifying his or her impairment prior to receiving discount. 
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SECTION 4 - RATES AND CHARGES 

4.4 Discounts (continued) 

4.4.3 Commercial Volume Discounts 

/Ml commerdal and 800 calls not on a temi plan receive tiie following discounte based on 
volume: 

Gross Minute Usape 

0-199 
200-599 

600-1.999 
2,000-3.899 

3.900 + 

VolMm^DlscgMflt 

0% 
5% 
10% 

12.5% 
15% 

4,5 Td) Free Service 

4,5.1 Usage Rates 

Rate Per Minute or Fraction "Riereof 
Dav Evening Weekend 

$0210 $0210 $0210 

4.6 Pin 800 Service 

4.6.1 Monthly recuning fee of $2.50 per account. 

4.5.2 Usage Charge: $.22 

This usage shall not be included in tiie calculation of any discount in this teriff nor shall 
any discount be applied to the usage of ttiis service. 
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SECTION 4 - RATES AND CHARGES 

4.7 Commercial MTS Service Rates 

4.7.1 Dial 1 and Calling Card Rates 

Rate Per Minute of Fraction Thereof 
Dav Ev/Nt/Wkend 

All mileages $0,172 $0,163 

4.8 Reserved for future use 

4.9 Reserved for future use 
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SECTION 4 - RATES AND CHARGES 

4.10 Business Advantege Terni Plan VI 

4.10.1 Term of Agreement: one year. 

4.10.2 Usage Charges 
DlaM Toll Free 

Rate Per Minute $0,095 $0,095 

4.10.3 Directory asslstence: $ 0.75 per call 

4.10.4 Minimum Volume Commitinent (MVC): $50.00 in tdl calls per mcxitii. If tills volume is not 
reached the foUowing fees apply on a monthly basis: 
(A) Montiily plan fee: $10.00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.10.5 All plan fees are waived If billing amount is greater than $50.00. 

4.10.6 Calting Card usage rates 

Rate per Minute or Fraction Thereof 
lnteriJ\TA $0,095 
Intralata: $0,095 

4.10.7 Calling Card Fees per call 
Per call surcharge: $0.65 
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SECTION 4 - RATES AND CHARGES 

4.11 Business Advantege Term Plan VII 

4.11.1 Tenn of Agreement: one year. 
4.112 Usage Charges 

Rate Per Minute 
Di9l1 
$0,090 

Tdl Free 
$0,090 

4.11.3 Directory asslstence; $ 0.75 per call 
4.11.4 Minimimi Volume Commitment (MVC): $100.00 In toll calls per montii. If ttiis vdume 

not reached tiie following fees apply on a monthly basis: 
(A) Monthly plan fee: $10.00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.11.5 All plan fees are waived if billing amount is greater than $ieK).00. 
4.116 Calling card rates 

Ftete Per Minute or Fraction Thereof 
intert-ATA: $0,090 
IntraLATA- $0,090 

4.11.7 Calling Card fees 
Per call surcharge: $0.65 

4.12 Business Advantage Term Plan Vlll 

4.12.1 Term of Agreement: one year. 
4.12.2 Usage Charges 

Di^n 
Rate Per Minute $0,090 

Toll Free 
$0,090 

4.12.3 Directory asslstence: $0.75 per call 
4.12.4 Minimum Volume Commitment (MVC): $100.00 in toll calls per montii. If this volume 

not reached ttie following fees apply on a montiily basis: 
(A) MontiiJy plan fee: $10.00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.12.5 All plan fees are waived if billing amount Is greater ttian $100.00. 
4.12.6 Calling card rates 

Rate Per Minute or Fradlon Thereof 
InterLATA: $0,090 
IntraLATA: $0,090 

4.12.8 Calting Card fees 
Per call sumrfiarge: $0.65 



DjaJl 
$0,090 

$0.75 per caH 

ToHFrSfi 
$0,090 
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SECTION 4 - RATES AND CHARGES 

4.13 Reserved tor future use 

4.14 Business Non-Term Plan 

4.14.1 Usage Charges 

Rate Per Minute 

4.14.2 Directory assistance: 

4.14.3 Minimum Volume Commitinent (MVC): $100.00 in toll calls per montii. If this volume is not 
reached ttie following fees apply on a monthly basis: 

(A) Monthly pten fee: $10.00 
(B) Toll free number fee: $10.00 
(C) Valtoated account code fee: $ 5,00 

4.14.4 All pten fees are waived if billing amount is greater tiian $100.00. 

4.14.5 Calling Card usage charges 
Rate per Minute or Frac?tion Thereof 

InterLATA: $0,090 
IntraLATA: $0,090 

4.14.6 Calling Card fees 

Per call surcharge; $0.65 per call 
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SECTION 4 - RATES AND CHARGES 

4.15 Diredory Assistance (Available to MTS Subscribers) 

4.15.1 if your Calting Plan does not quote a rate for Diredory Asslstence, the per-call charge is 
$0.85. 

4.15.2 A credit allowance for Directory Asslstence will be provided on request if subscriber 
experiences poor transmission quality, Is cut off, receives an incorred telephone number, 
or misdials tiie intended Diredory Asslstence number. 

4.15.3 There will be a diarge for all calls dialed firom directory asslstence affer a tdephone 
number has been obteined. 

4.16 Operator Services (Available to MTS Subscribers.) 

4.16.1 Non-Calling Card Usage Rates and Call Placement charges 

We concur with Sprint Long Distence PubficFON usage rates and call placement charges 
as appear in Sprinf s Ohio Stete tariff. 
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SECTION 4 - RATES AND CHARGES 

4.16 Operator Services (Continued) 

4.16.2 Calling Card Usage Rates 

Mileage 
Bands 

Mileage 
0-10 
11-22 
23-55 
56-124 
125-292 

Dav 

Day 
.1700 
2100 
.2500 
.2800 
2900 

Initial Minute 
Evening 

ivening 
.1400 
.1600 
.1800 
.2000 
2100 

Nt^kend 

Night 
Weekend 
.1100 
.1300 
.1600 
.1700 
.1800 

i 

Day 

Dav 
.1600 
.2000 
.2400 
.2600 
2700 

Additional Minute 
Everiipfl NtAVken4 

Evenino 
.1300 
.1500 
.1700 
.1800 
.1900 

Night 

Weekpn<) 
.1000 
.1200 
.1400 
.1600 
.1700 

4.16.3 Calling Card Call Placement Charges 

1. Station-to-Stetion 
2. Collect Stetton-to-Stetton 
3. Third Party Station-to-Stetion 
4. Person-lo-Person 
5. Colled Person-to-Person 
6. Third Party Person-to-Person 

Charge Per C ^ 
$1.70 
$2.50 
$2.50 
$4.80 
$4.80 
$4.80 
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SECTION 4 - RATES AND CHARGES 

4.17 Miscellaneous Charges 

4.17.1 Payphone Surcharge 

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only to 
dral-around caffs, Le., calls originating using a Customer's toll free numbere 
and/or Calling Cards, ffom payphone instrumente. This surcharge does not apply 
for 0+ call for which tiie payphone provider would otherwise receive 
compensation. The Customer w9l pay tiie Company a per call surcharge of for all 
such traffic. The surcharge merely passes on a charge billed to tiie Company by 
Its Underiying Canier(s) or tiie payphone provider, 

Surdiarge $.55 per caff 

4.17.2 Returned Check Charge 

If a Customer's check is retorned by tiie bank, fhe Company may diarge tiie 
Customer a retum check charge. The amount of tiie return check charge is 
$10.00. 

4.17.3 Reconnedion Charge 

Customers whose service has been blocked for non-payment are subjed to a reconnedton fee 
for restoration of service. The charge is $10.00. 

4.17.1 Calling Card Surchange 

The surdiarge below applies to all calls placed via Calling Card without regard to calling 
plan, unless tiie calling plan in tiiis Tariff explldtiy stetes ottierwise. 

Charge per call: $ 0.80 
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SECTION 5 - PROMOTIONS 

5.1 Promotional Offerings 

From time to time, ttie Company may engage in spedal promotional offerings or trial Ser\dce 
offerings designed to attrad new Customers, retain existing Customers, v ^ t>ack fomier 
Customers, stimulate Customer usage, test potential new Services and/cx* increase existing 
Customer awareness of the Company's Servtoes. These offerings may be limited to certein 
dates, times of day, and/or locations determined by ttie Company. The terms of nattonal 
promottonal offerings are set fortii in the applicable interstete rate schedules governing such 
programs. To the extent these programs may extend to intrastate services, the terms of these 
national offerings v^ll be filed below. 

52 
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SECTION 5 - PROMOTIONS 

5.3 
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Issued: November 19̂  2007 
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This tariff, P.U.C.O. Tariff No. /, issued by 
Working Assets Funding Service, Inc. d/b/a Credo Long Distance, 

replaces in its entirety P.U.C.O, Tariff No. I issued by 
Working Assets Funding Service, Inc. d/b/a Working Assets Long Distance 

WORKING ASSETS FUNDING SERVICE, INC. 
D/B/A CREDO LONG DISTANCE 

REGULATIONS AND SCHEDULE OF CHARGES FOR 

RESALE OF COMPETITIVE E^TEREXCHANGE 

TELECOMMUNICATION SERVICES 

WITHIN THE STATE OF OHIO 

OHi0701 
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CONCURRING, CONNECTING, AND 
OTHER PARTICIPATING CARRIERS 

AND BILLLING AGENTS 

Concurring Carriers 
None 

Connecting Carriers 
None 

Other Participating Carriers 
None 

Billing Agents 
None 

SYMBOLS USED IN THIS TARIFF 

The following are the only symbols used for the purposes indicated below: 

D 

I 

M 

N 

R 

T 

Delete Or Discontinue 

Change Resulting In An Increase To A Customer's Bill 

Moved To Or From Another Tariff Location 

New 

Change Resulting In A Reduction To A Customer's Bill 

Change In Text Or Regulation But No Change In Rate Or Charge 

OHi0701 
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P.U.C.O. Tariff No. 1 
Original Page No. 5 
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TARIFF FORMAT 

B. 

Page Numbering - page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the Tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between page 14 and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th revised page 14 cancels the 3rd revised page 14. Consult the check page for 
the page currently in effect. 

D. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1(A) 
2.1.1(A). 1 
2.1.1(A).l.(a). 
2.1.1(A).l.(a).I 
2.1.1(A).l.(a).I. 
2.1.1(A).l.(a).I.(l). 

Check Pages - When a Tariff filing is made with the Commission, an updated check page 
accompanies the Tariff filing. The check page lists the pages contained in the TarifF with a cross-
reference to the current revision number. When new pages are added, the check page is changed to 
reflect the revision. 

OHiOTOl 
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SECTION 1 - DEFINITIONS AND TERMS 

Certain terms used generally throughout this tariff for communications services fumished by the 
Company over its facilities is defined below. 

Automatic Number Identification (ANI): The calling telephone number identification that will be 
forwarded to the Company's network by the Local Exchange Company (LEC) as a call is placed. ANI is 
provided by the LEC only when LEC switch access Feature Group B direct or Feature Group D 
interconnections are used to gain access to Company's switched telecommunications service. 

Commercial MTS: Outbound toll services offered by the Company for large volume users. 

Commission: Commission refers to the Ohio Public Utilities Commission or any succeeding agency. 

Company or Carrier: Working Assets Funding Services, Inc. d/b/a Credo Long Distance. 

Customer: The Customer is a person or legal entity, which uses or subscribes to the Company's services 
and thereby assumes responsibility for the payment of charges and compliance with the Company's TarifF 
regulations. 

Day: From 8:00 AM up to, but not including, 5:00 PM local time on Monday through Friday, excluding 
Company-specified holidays. 

Direct-Dial(ed): Describes a call dialed from a telephone number, whose long distance and/or local toll 
is presubscribed to the Company, without operator or automated assistance and not charged to a calling 
card. 
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SECTION 1 -DEFINITIONS AND TERMS, (CONT'D.) 

End User: End User is the person or legal entity that uses the service provided by the Company. 

Initial and Additional Period: The Initial Period denotes the interval of time allowed at the rate specified 
for a connection between given service points. The Additional Period denotes the interval of time used 
for measuring and charging time in excess of the Initial Period. 

Evening: From 5:00 PM up to, but not including, 11:00 PM local time on Sunday through Friday, and for 
24 hours on Company-specified holidays unless a lower rate would normally apply. 

FCC: Federal Communications Commission 

Holidays: All Company-specified holidays: New Year's Day#, Martin Luther King Day*,President's 
Day*, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day#, Thanksgiving Day, 
and Christmas Day#. 

* Applies to Federally observed day only. 
# When this holiday falls on a Sunday, the Holiday calling rate applies to calls placed on 

the following Monday. When this holiday falls on a Saturday, the Holiday calling 
rate applies to calls placed on the preceding Friday. 

LEC: Local Exchange Carrier 

Local Toll: Calls to destinations outside the Subscriber's local calling area but within the LATA in 
which the call originates. 
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Local Distribution Area: A geographically contiguous area surrounding the Carrier's serving switch 
location 

Long Distance: Calls to destinations outside the LATA in which the Subscriber originates the call. 

Night/Weekend: From 11:00 PM up to, but not including, 8:00 AM local time, Sunday through Friday, 
any time on Saturday, any time on Sunday except for the period beginning at 5:00 PM up to, but not 
including, 11:00 PM. 

Normal Work Hours: The time after 8:30 AM and before 5:30 PM Monday through Friday excludmg 
Holidays. 

Other Common Carrier (OCC): A specialized or other type of common carrier authorized to provide 
domestic or intemational communications service 

Personal Identification Number: Personal Identification Number ("PIN") is a unique number assigned to 
each Calling Card or any service requiring a PIN for the purpose of accessing Service. 

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or more of which 
may be assigned to a Customer for access and use of Service. The PIN enables the Company to identify 
the end user originating Service for security and for billing purposes. PINs are the sole property of the 
Company and no Customer shall have any property or other right or interest in the use of any particular 
PIN. 

Presubscribed Carrier: That carrier to whom the Subscriber's local toll and/or long distance call are 
automatically routed by the LEC. 
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Rate Center: A geographically specified point used to determine mileage dependent rates. 

Regular Billing: A standard bill sent in the normal Company Billing cycle. This billing consists of one 
bill for each amount assigned to the subscriber together with explanatory detail showing the derivation of 
the charges. 

Residential Service: That service where: (1) the average monthly usage is no greater than 1000 minutes, 
and the total number of lines at the service address is less than 7; or (2) where the service is used 
predominantly for non-commercial purposes. Working Assets as the Presubscribed Carrier for local toll 
and/or long distance calls and for cost of service accessed via the Calling Card number assigned to the 
Subscriber. 

State: "State" refers to the State of Ohio. 

Subscriber: The person, firm, company or corporation, or other entity, having a communication 
requirement of its own, which contracts for service under this tarifF and thereby assumes responsibility 
for the payment of charges as well as compliance with the Company's regulations pursuant to this tarifF. 

Toll Free Number: A Toll Free Number is a telephone number associated with a Customer's Toll Free 
Service that is used by the calling party without charge to the calling party. The area code for a toll free 
number is either 800, 877, or 888 or other area code assignments as appropriate. 

Toll Free Service: Toll Free Service is a reverse-billed Service that permits calls to be completed 
without charge to the calling party. Access to Toll Free Service is gamed by dialing a ten-digit Toll Free 
Access Number that terminates at the Customer's requested location. 

Underlying Carrier: "Underlying Carrier" refers to any interexchange carrier that provides long distance 
services resold by the Company pursuant to this TarifF. 
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SECTION 2 - GENERAL REGULATIONS 

2.1 Application Of Tariff 

2.1.1 This Tariff contains the descriptions, regulations, and rates applicable to the furnishing 
of telecommunications services provided by Working Assets Funding Services, Inc. d/b/a 
Credo Long Distance, with principal offices at 101 Market Street, Suite 700, San 
Francisco, CA 94105. 

2.1.2 This Tariff applies to services ftiraished statewide within the state of Ohio. This Tariff 
is on file with the Commission, and copies may be inspected during normal business 
hours, at the Company's principal place of business. 

2.1.3 This tariff contains the regulations and rates applicable to intrastate resale 
telecommunications services provided by Company for telecommunications between 
points within the State. The Company's services are fumished subject to the availability 
of facilities and subject to the terms and conditions of this tarifF. 

2.1.4 Company's services are not part of a joint undertaking with any other entity providing 
telecommunications channels, facilities or services, but do involve the resale of the 
Message Toll Services (MTS), switch network services, private lines and Wide Area 
Telecommunications Services (WATS) of underlying common carriers. 

2.1.5 The rates and regulations contained in this tariff apply only to the services fumished by 
Company and do not apply, unless otherwise specified, to the lines, facilities, or services 
provided by a local exchange telephone company or other common carrier for use in 
accessing the services of Company, 
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2.2 Timing of Calls 

2.2.1 The subscriber's long distance usage charge is based on the actual usage of Company's 
network. Usage begins when the called party picks up the receiver. When the called 
party picks up is determined by hardware answer supervision in which the local 
telephone company sends a signal to the switch or the software utilizing audio tone 
detection. A call is terminated when the calling party hangs up. Residential usage 
charges are rounded to the next fiill minute. Commercial usage charges are rounded to 
the next six seconds. 

2.3 Calculafion of Distance 

2.3.1 Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the call. 

2.3.2 The airline mileage between rate centers is determined by applying the formula below to 
the vertical and horizontal coordinates associated with the rate centers involved. The 
Company uses the rate centers and associated vertical and horizontal coordinates that are 
produced by Bell Communications Research in the NA-NXX V & H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

The formula for distance calculations is: 

[(VI - V2) ' 4- (HI - H2) ' ] 
10 

OHi0701 



Working Assets Funding Service, Inc. 
d^/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O, TarifFNo. 1 
Original Page No. 12 

Issued: November 19,2007 
Effective: November 19, 2007 

SECTION 2 - GENERAL REGULATIONS, (CONT'D.) 

2.4 Undertaking Of The Company 

2.4.1 The Company's services are fumished for communications originating at equal access 
points within the State of Ohio served by one or more of the certificated long distance 
carriers that carry the Company's long distance traffic. 

2.4.2 The Company neither owns nor operates any long distance facility within the State of 
Ohio but rather resells services provided by other long distance carriers. When 
authorized by the subscriber, the Company may act as the subscriber's agent for ordering 
access by the local exchange company instead of other carriers or entities to allow 
connection of a subscriber's location to the networks of long distance carriers who carry 
the Company's long distance traffic. The subscriber shall be responsible for all charges 
due for such service arrangement. The subscriber shall be billed by the Company, and 
shall be considered a subscriber of the Company and not of any other long distance 
carrier. 

2.4.3 Request for service under this Tariff shall authorize the Company to conduct a credit 
search on the subscriber. The Company reserves the right to refuse service on the basis 
of credit history subject to the limitations pursuant to OAC 4901:1-5-13(A), and to 
refuse further service due to the late payment or non-payment by the subscriber. 
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2.5 Limitations 

2.5.1 Service is offered subject to the availability of carrier facilities and the provisions of this 
Tariff 

2.5.2 The Company reserves the right to discontinue or limit the use of service necessitated by 
conditions beyond its control, or when the subscriber is using the service in violation of 
the law or the provisions of this Tariff 

2.5.3 No service provided under this Tariff may be transferred or assigned by the subscriber, 
except with the express written consent of the Company. Such transfer or assignment 
shall apply only where there is no intermption of the use of service. Transferees or 
assigns shall be subject to the terms and conditions of this TarifF. 

2.5.4 The Company neither owns nor operates any long distance facilities but rather resells 
services provided by other long distance carriers. Service is offered subject to the 
availability of the Underlying Carriers' facilities and the provisions of this Tariff. 

2.5.5 The Company reserves the right to block traffic to or from certain countries, cities, or 
exchanges, or to disallow the use of certain Customer authorization codes, when such 
action is necessary to prevent the unlawful use of its service. Service will be restored as 
soon as it can be provided without undue risk, and, upon request by the affected 
Customer, a new authorization code will be assigned. Company may control fraud by 
refusing to accept calling card, collect calling and/or third number calls that are 
determined to be invalid by the Company or by the Underlying Carrier. 

2.5.6 The Company will not be liable for any consequential, incidental or indirect damages for 
any cause of action for negligence, whether in contract or tort. Consequential, 
incidental, and indirect damages include, but are not limited to, lost profits, lost 
revenues, and loss of business opportunity, whether or not the other party was aware or 
should have been aware of the possibility of these damages. 
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2.6 Liabilities Of The Company 

2.6.1 The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays or errors or defects in tiie transmission occurring in the course of 
fumishing service, channels or other facilities and not caused by the negligence of the 
subscriber, commences on agreement to provide service and in no event exceeds an 
amount equivalent to the charge(s) the Company would assess to the subscriber for the 
period of service during which such mistakes, omissions, intermptions, delays or errors 
or defects in transmission occur. For the purpose of computing such amount, a month is 
considered to have 30 days. 

2.6.2 When the facilities of other carriers are used in establishing connections to points not 
reached by the Company's contracted Underlying Carriers' facilities, the Company is not 
liable for any act or omission of the other carrier or carriers. The subscriber will 
indemnify and save harmless the Company from any third party claims for such damages 
referred to in Rule No. 2.6.1 above. 

2.6.3 The Company will make no refund on overpayments by a subscriber unless the claim for 
such overpayment together with proper evidence is submitted. In calculating refunds, 
volume discounts will be adjusted based on total usage after all credits or adjustments 
have been applied. 

2.6.4 The Company shall be indemnified and held harmless by the subscriber against claims 
for libel, slander, or infringement of copyright arising out of the material, data, 
information or other content transmitted through the Company's services, and against all 
other claims arising out of any act or omission of the subscriber in connection with any 
service provided by the Company. 
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2.6 Liabilities Of The Company (Cont'd.) 

2.6.5 The Company will make reasonable efforts to cure any material failure to provide 
services caused solely by defects in the Company's and/or its Underlying Carriers' 
hardware, software or systems. Due to the interdependence among telecommtmications 
companies, especially the dependence of Company processes, equipment and systems, 
the Company is not responsible for the failure caused by circumstances beyond its 
control mcluding, but not limited to, failures caused by: (1) a local exchange carrier; (2) 
Customer premises equipment; (3) the Customer; or (4) Underlying Carriers and 
vendors. In addition, the Company does not ensure compatibility between Company 
services and other services used by Customer. 
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2.7 Temporary Suspension For Repairs 

2.7.1 The Company shall have the right to make necessary repairs or changes in its facilities at 
any time and will have the right to suspend service temporarily for the purpose of making 
the necessary repairs or changes in its system. When such suspension of service for any 
appreciable period is necessary the Company will give the subscribers who may be 
affected as reasonable notice thereof as circumstances will permit, and will prosecute the 
work with reasonable diligence, and if practicable at times that will cause the least 
inconvenience. 

2.7.2 When the Company is repairing or changing its facilities, it shall take appropriate 
precautions to avoid unnecessary interruptions of conversations or subscriber's service. 

Establishment And Reestabllshment Of Credit 

2.8.1 The Company reserves the right to examine the credit record and check the references of 
all applicants or subscribers prior to accepting an order for new or expanded service. An 
unsatisfactory credit history may result in denial of service subject to the limitations 
contained in OAC 4901:l-5-13(A) and 4901:1-5-14. 

2.9 Restoration Of Service 

2.9.1 The use and restoration of service shall be in accordance with the priority systems of the 
long distance carriers providing service to the Company, 
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2.10 Deposits 

2.10.1 The Company may collect a deposit pursuant to OAC 4901:l-5-13(B)(2)(b). 

2.11 Reserved for future use 
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2.12 Taxes 

2.12.1 All federal, state and local taxes (i.e., gross receipts tax, federal/universal service fee, 
sales tax, municipal utilities tax) are listed as separate line items and are not included in 
the rates set forth in this Tariff 

2.13 Notices 

2.13.1 Unless otherwise provided by applicable Commission Rules and Orders or by these 
Rules, any notice from the Company to a subscriber may be given orally to the 
subscriber or his authorized representative, or by written notice properly deposited in any 
United States Post Office, postage prepaid, addressed to the subscriber at the subscriber's 
place of address. 

2.13.2 Unless otherwise provided by these Rules, any notice from any subscriber to Company 
may be given orally to Company by the subscriber, or any authorized representative, or 
by written notice properly addressed and mailed to Company, 

2.14 Usage Charges 

2.14.1 Charges will be billed monthly in arrears, with the exception of the billing of fixed 
charges that are billed in the month in which they occur. Subscriber will be billed for all 
usage accmed beginning immediately on access to the service. For the purpose of 
computing charges, a month is considered to consist of 30 days. 

2.15 Billing Date 

2.15.1 The billing date is dependent on the billing cycle assigned to the subscriber. 
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2.16 BJ] 

2.16.1 Bills will be received by US Mail or, upon customer request, via the Intemet. Bills may 
be paid by mail or with Company concurrence, by telephone using a credit cm*d, or by 
debit origination prearranged by the customer. All charges for services are payable only 
in United States currency. Payment by mail may be made by check, money order, or 
cashier's check. 

2.16.2 The Company may bill customers on other than a monthly basis (e.g., every other month, 
every third month) unless a Customer requests monthly billing. In no case will the 
Company issue bills less frequently than once every three months, 

2.16.3 In the event of a billing dispute, all undisputed portions of the bill must be remitted by 
the date specified on the invoice. 

2.16.4 Company's bill and billing practices will comport with OAC 4901:1-5-15. 
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2.17 Retum Check Fee 

2.17.1 A charge as set forth in Section 4, or applicable state retum check charge, whichever is 
less, will apply whenever a check or draft presented for payment of service is not 
accepted by the institution on which it is written. 

2.18 Late Charges 

2.18.1 Bills are due and payable within twenty days of the billing date. Bills not paid by the 
date specified on the invoice, as stated above, are subject to a 1.5% monthly fmance 
charge on the delinquent amount. Subscriber's service may be terminated if service is 
not paid for by the 30th day past the billing date. 
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2,19 Cancellation For Cause 

2.19.1 The Company will: 

(A) Disconnect for nonpayment pursuant to OAC 4901:l-5-17(B), (K), and (L), 

(B) Disconnect with notice in cases not involving nonpayment pursuant to OAC 
4901:1-5-17(0) and (E), 

(C) Disconnect without notice in cases not involving nonpayment pursuant to OAC 
4901:1-5-17(0), 

(D) Reconnect service pursuant to OAC 4901:1-5-17(M) and Section 2.20 of this 
tarifF. 
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2.20 Reconnection Fee 

2.20.1 Customers whose service has been blocked for non-payment are subject to a 
reconnection fee as set forth in Section 4 for restoration of service. 

2.21 Subscriber Responsibilities 

The Subscriber is responsible for the payment of charges incurred by any use of the service via 
the telephone number for which the Subscriber has chosen the Company as the Presubscribed 
Carrier for local toll and/or long distance calls and for cost of service accessed via the Calling 
Card number assigned to the Subscriber. The Subscriber is responsible for preventing the 
unauthorized use of such service, and for the payment of charges incurred by any unauthorized 
use of the service. Also, the Subscriber is responsible for compliance with this Tariff. 

2.22 Disconnection Of Services 

To cancel service with the Company, the Subscriber must call 1-800-788-0898, However, the 
Subscriber will continue billing with the Company until the Subscriber's LEC ceases sending the 
Subscriber's calls to the Company. To ensure calls are no longer sent to the Company by the 
LEC, the Subscriber must: (1) choose another long distance provider by contacting the Company 
of Subscriber's choice; or (2) cancel long distance service by contacting the Subscriber's LEC. 

2.23 Minimum Call Completion Rate 

A subscriber can expect a call completion rate of not less than 99.6% during peak use periods for 
all Feature Group D services (1+ dialing). 
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2.24 Service Hours 

2.24.1 Service is available 24 hours a day, seven days a week. Rate periods are applicable as 
indicated in the chart below and are based on the time at the point of origin of the call, 
except for 800 Services, where calls will be rated according to the time at the point of 
termination. The evening rate shall also apply for 24 hours on Company-specified 
holidays as defined in Section 1. 

2.24.2 Calls that begin in one rate period and terminate in another will be prorated accordingly. 

8 a.m. 
to 5 p.m.* 
5 p.m. 
to 11 p.m.* 

11 p.m. 
to 8 a.m.* 

Rate Period Chart 
Monday - Friday 
Daytime Rate Period 

Evening Rate Period 

Night/Weekend Rate Period 

Sat. 1 Sun. 1 

Evening 
Rate 
Period 

* To, but not including 

2.25 Emergency Services 

2.25.1 Calls to Emergency Services are provided at no charge. 

2.26 Promotional Offerings 

The Company may, from time-to-time, engage in special promotional service offerings designed 
to attract new Customers or to increase existing Customer's awareness of a particular service 
offering. These promotional offerings may apply only to certain service arrangements, and may 
be limited to certain dates, times, and/or locations. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 General 

3.1.1 The Company is a communications common carrier providing various intrastate 
communications services. Specific service offerings are described below. 

3.1.2 Unless otherwise stated in the Tariff, the method of provisioning a specific Service is 
determined by the Company, and the selection of the Underlying Carrier is made by the 
Company. Switched Access Services are only available in equal access areas. All 
Services are interstate Services with the Customer having the option to use the Service to 
place intrastate calls. For the purpose of the selection of the Service and associated 
billing plan, the Service and billing plan selected at the time of the order is provisioned 
will remain in effect until requested to be changed by the Customer. 

3.2 Service Offerings 

3.2.1 Calling Card Service 

Calling Card Service enable the End User to originate a call from a touch tone telephone 
by dialing a Toll Free access number, a valid calling card number, and PIN. All travel 
card Services are interstate Services with the Customer having the option to use the 
Service to place intrastate calls. 

3.2.2 Directory Assistance 

DA allows Customers to dial the area code plus 555-1212 to obtain phone numbers for end users 
who have their phone number publicly listed in that area code. Customers can receive up to two 
numbers per request to DA. DA charges apply whether or not DA fiimishes the requested 
number(s), e.g. the requested number is unlisted, non-published or no record can be found. 
Requests for information other than telephone numbers will be charged for as requests for 
telephone numbers. When more than one listing is desired, the Customer must state tiiat two 
listings are desired at the bediming of the call whether speaking with a live operator or 
responding to a recorded message. 
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3.2 Service Offerings (Cont'd.) 

3.2.3 Message Telecommunications Services (MTS) 

(A) Residential and Commercial Message Telecommunications Services (MTS) are 
Intercity services available for use by subscribers 24 hours a day. The subscriber's 
telephone line(s) are programmed by the local telephone company to automatically 
route "1+" and/or "lOXXX" calls to the network. The various rate plans are described 
in Section 4. 

(B) Subscribers may originate MTS from all locations and may tenninate calls in all equal 
access locations within the State, 

(C) All Residential MTS calls are billed in one-minute increments subject to a minimum 
connect time of one minute. All calls are rounded up to the next highest minute. 

1. New subscriptions to the Residential MTS plan are no longer accepted. 
Only existing Subscribers may receive service under this plan. Should 
existing subscribers change calling plans or cease having the Company 
as their Presubscribed Carrier and subsequently retum, they will not be 
able to reenroll m this calling plan. 

3.2.4 Traditional Operator Services 

The Company will offer Operator Service from specific originating domestic locations on the 
US Mainland (excluding Alaska), Hawaii and Puerto Rico/U.S. Virgin Islands, Wake and 
Midway Islands, Guam and the Republic of the Marshall Islands. Operator Service rates are 
applied regardless of the particular calling plan of the Subscriber. Different rates apply to 
Operator Services billed to the Company Calling Card than rates applied to Operator Service 
calls dialed from a phone line having tiie Company as its Presubscrib©J Carrier. 
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3.2 Service Offerings (Cont'd.) 

3.2.5 Toll Free Services 

(A) Toll Free Services permit calls to be completed to the Customer's location without 
charge to the calling party. Access to the Service is gained by dialing a ten-digit 
telephone number, (Toll Free Prefix) NXX-XXXX, which terminates at the 
Customer's location or other telephone number as requested by Customer. 

(B) 800 Service calls are originated via normal shared use facilities and are terminated via 
the subscriber's local exchange service access line. Toll Free Service with a Toll Free 
NXX is available to Subscribers as a stand-alone offering. 

3.3 Reserved for future use. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans 

One Rate Residential Calling Plans are flat rate services offering the Customer various 
combinations of Direct Dial and Calling Card services. The Company offers various rate plans 
described below. 

3.4.1 Calling Plan No. 1 

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service 
at flat rates, regardless of the time of day or day of week of the call. This term plan is 
the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan. Round the Clock. 

3.4.2 Calling Plan No. 2 

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service 
at flat rates, regardless of the time of day or day of week of the call. This term plan is 
the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan. Round the Clock Plus. New subscriptions to this plan are 
no longer accepted. Only existmg Subscribers may receive service under this plan. 
Should existing subscribers change calling plans or cease having the Company as their 
Presubscribed Carrier and subsequently retum, they will not be able to reenroll in this 
calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.3 Calling Plan No. 3 

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service 
at flat rates, regardless of the time of day or day of week of the call. This term plan is 
the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan, 9 Cent Round the Clock Plus - $4,95. New subscriptions 
to this plan are no longer accepted. Only existing Subscribers may receive service under 
this plan. Should existing subscribers change calling plans or cease having the Company 
as their Presubscribed Carrier and subsequently retum, they will not be able to reenroll in 
this calling plan. 

3.4.4 Calling Plan No. 4 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card 
service at the following rate, regardless of the time of day or day of week of the call. 
This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plan, 7-Cent Round-The-Clock-$4.95, 5-Cent Round-The-
Clock Plus-$8.95, and 10-Cent Round-The-Clock. This service is no longer available to 
new subscribers, with the exception of 7-Cent Round-The-Clock-$4.95 which will be 
available to new subscribers in the CIC channel only. 

3.4.5 Calling Plan No. 5 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card 
service at the following rate, regardless of the time of day or day of week of the call. 
This term plan is the intrastate complement to, and is only available in combmation with, 
the corresponding interstate plan, 7-Cent Round-The-Clock Plus -$3.95. New 
subscriptions to this plan are no longer accepted. Only existing Subscribers may receive 
service under this plan. Should existing subscribers change calling plans or cease having 
the Company as their Presubscribed Carrier and subsequently retum, they will not be 
able to reenroll in this callmg plan. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.6 Calling Plan No. 6 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card 
service at the following rate, regardless of the time of day or day of week of the call. 
This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plan, 7-Cent Plan, New subscriptions to this plan are no 
longer accepted. Only existing Subscribers may receive service under this plan. Should 
existing subscribers change calling plans or cease having the Company as their 
Presubscribed Carrier and subsequently retum, they will not be able to reenroll in this 
calling plan. 

3.4.7 Calling Plan No. 7 

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card 
service at the following rate, regardless of the time of day or day of week of the call. 
This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plan, 7-Cent Round-The-Clock -$5.95. New subscriptions to 
this plan are no longer accepted. Only existing Subscribers may receive service under 
this plan. Should existing subscribers change calling plans or cease having the Company 
as their Presubscribed Carrier and subsequently retum, they will not be able to reenroll in 
this calling plan. 
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SECTION 3 -DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.8 Calling Card Plan No. 2 

Customers may choose this plan in place of the basic callmg card rates and surcharges. 
No calling card surcharge is applied to these calls. This term plan is the intrastate 
complement to, and is only available in combination with, the corresponding interstate 
plan. Calling Card Plan No. 1 - Available to New Subscribers. 

3.4.9 Calling Card Plan No. 3 

Customers may choose this plan in place of the basic or calling plan calling card rates 
and surcharges. No calling card surcharges are applied to these calls. The surcharge for 
calls to Directory Assistance using this plan is $0.95 per call. This term plan is the 
intrastate complement to, and is only available in combination with, the corresponding 
interstate plan. Calling Card Plan No. 2 - Available to New Subscribers. 

3.4.10 5-Cent Anywhere, $5.95 

Customers selecting this Plan receive domestic direct-dial MTS service for a per minute 
usage charge and a monthly recurring charge. This Plan is the intrastate complement to, 
and only available in combination with, interstate calling plan, 5-Cent Anywhere, $5.95. 
Customers also receive Calling Card and Directory Assistance Services at the rates set 
forth in Section 4. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.11 Reserved for ftature use 

3.4.12 Online Saver 

(A) Those Customers who pay their bills via automatic deduction from a checking 
account and either (1) receive bills via e-mail or (2) receive bills via web-based 
billing, may receive direct dial and Calling Card service, regardless of tune of 
day or day of week of the call. 

(B) Customers must comply with all eligibility requirements to be able to choose this 
plan. If after enrolling in this calling plan the customer discontinues any one of 
the qualifying requirements, the customer is subject to removal from the plan, at 
which time s/he will automatically be retumed to her/her previous billing 
arrangement with the Company. If the customer enrolled in the plan at the 
initiation of service with the Company, the customer will be transferred to the 
Peak Rate Calling Plan No. 1. 

(C) This term plan is the intrastate complement to, and is only available in 
combination with, the corresponding interstate plan, Online Saver. This service 
is no longer available to new subscribers, 

(D) New subscriptions to this plan are no longer accepted. Only existing subscribers 
may receive service under this plan. Should they change calling plans or cease 
having the Company as their Presubscribed Carrier and subsequently retum, they 
will not be able to reenroll in this calling plan. 

OHi0701 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TarifFNo. 1 
Original Page No. 32 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.13 500 Value Plan 

Customers selecting this Plan receive domestic direct-dial MTS Service for a fixed 
monthly charge that allows the Customer to use up to 500 mmutes per billing period. 
Usage in excess of the 500 minutes is charged on a per minute of use basis as set forth in 
Section 4. This plan is the intrastate complement to, and is only available in 
combination with, interstate calling plan, 500 Value Plan. Both direct-dialed interstate 
and intrastate minutes are debited from the 500-minutes. Calling Card and intemational 
calls are not included in the 500 minutes Intemational calling, Calling Card Service, and 
Directory Assistance Services are also available for Customers subscribing to this Plan at 
additional charges and the Customer will be charged on a per minute basis for these 
services. Any unused minutes do not carry over to succeeding months. Applicable taxes 
and other supplemental fees are not included in rates. Volume and Friendship discounts 
do not apply to this Service. This service is no longer available to new subscribers. 

New subscriptions to this plan are no longer accepted. Only existing subscribers may 
receive service under this plan. Should they change calling plans or cease having the 
Company as their Presubscribed Carrier and subsequently retum, they will not be able to 
reenroll in this calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 One Rate Residential Calling Plans (Cont'd.) 

3.4.14 7-Cent Anywhere, $10 Minimum 

This Service is designed for Customers who use more than $10 a month in long distance 
direct-dial MTS service. This Plan is the intrastate complement to, and only available in 
combination with, interstate calling plan, 7-Cent Anywhere, $10 Minimum. For 
accounts billing less than $10.00 in toll calls per month, a monthly plan fee will apply. 
This service is no longer available to new subscribers. 

New subscriptions to this plan are no longer accepted. Only existing subscribers may 
receive service under this plan. Should they change calling plans or cease having the 
Company as their Presubscribed Carrier and subsequently retum, they will not be able to 
reenroll in this calling plan. 

3.4.15 7-Cent Anywhere, $3.95 

Customers selecting this Plan receive domestic direct-dial MTS service for a per minute 
usage charge and a monthly recurring charge. This Plan is the intrastate complement to, 
and only available in combination with, interstate calling plan, 7-Cent Anywhere, $3.95. 
Customers also receive Calling Card and Directory Assistance Services at the rates set 
forth in Section 4. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.5 Peak Rate Residential Calling Plans 

3.5.1 Peak Rate Residential Calling Plan No. 1 

(A) Customers selecting this Peak Rate Plan receive Direct Dial and Calling Card 
service. There are two rate periods, Peak and Off peak. Peak is 7am to 7pm and 
off-peak is 7pm to 7am, Off peak also includes the entire 24 hours of each 
holiday as defined in this tariff. 

(B) This Plan is the intrastate complement to, and is only available in combination 
with, the corresponding interstate plan, Best Hours. 

(C) Volume and Friendship discounts do not apply to Plan rate. 

(D) New subscriptions to this plan are no longer accepted. Only existing Subscribers 
may receive service under this plan. Should existing subscribers change calling 
plans or cease having the Company as their Presubscribed Carrier and 
subsequently retum, they will not be able to reenroll in this calling plan. 

3.5.2 Peak Rate Residential Calling Plan No. 2 

(A) Customers selecting this Peak Rate Plan receive Direct Dial and Calling Card 
service. There are two rate periods. Peak and Off peak. Peak is 7am to 7pm and 
off-peak is 7pm to 7am. Off peak also includes the entne 24 hours of each 
holiday as defined in this tarifF. 

(B) This Plan is the intrastate complement to, and is only available in combination 
with, the corresponding interstate plan, 5-Cent Evenings and Weekends-$4.95 

(C) Volume and Friendship discounts do not apply to Plan rate. 

(D) New subscriptions to this plan are no longer accepted. Only existmg Subscribers 
may receive service under this plan. Should existing subscribers change calling 
plans or cease having the Company as their Presubscribed Carrier and 
subsequently retum, they will not be able to reenroll in this calling plan. 

OHi0701 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 35 

Issued: November 19,2007 
Effective: November 19,2007 

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.5 Peak Rate Residential Calling Plans (Cont'd.) 

3.5.3 Peak Rate Residential Calling Plan No. 3 

(A) Customers selecting this Peak Rate Plan receive Direct Dial and Calling Card 
service. There are two rate periods, Peak and Off peak. Peak is 7am to 7pm and 
off-peak is 7pm to 7am. Off peak also includes the entire 24 hours of each 
holiday as defined in this tariff 

(B) This Plan is the intrastate complement to, and is only available in combination 
with, the corresponding interstate plan, Sunday Savings 

(C) Volume and Friendship discounts do not apply to Plan rate. 

(D) New subscriptions to this plan are no longer accepted. Only existing Subscribers 
may receive service under this plan. Should existing subscribers change calling 
plans or cease having the Company as their Presubscribed Carrier and 
subsequently retum, they will not be able to reenroll in this calling plan. 

3.5.4 Peak Rate Residential Calling Plan No. 4 

(A) Customers selecting this Peak Rate Plan receive Direct Dial and Calling Card 
service. There are two rate periods, Peak and Off peak. Peak is 7am to 7pm and 
off-peak is 7pm to 7am. Off peak also includes the entire 24 hours of each 
holiday as defined in this tariff. 

(B) This Plan is the intrastate complement to, and is only available in combination 
with, the corresponding interstate plan, Off-Peak Plan. 

(C) Volume and Friendship discounts do not apply to Plan rate. 

(D) New subscriptions to this plan are no longer accepted. Only existing Subscribers 
may receive service under this plan. Should existing subscribers change calling 
plans or cease having the Company as their Presubscribed Carrier and 
subsequently retum, they will not be able to reenroll in this calling plan. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.6 Pin 800 Service 

Pin 800 Service provides Toll Free Service to residential customers through Ifae use of a 4-digit Personal 
Identification Number ("PIN"). Multiple end users dial one toll-free number and tenninate tiie call to the 
desired location by using a specific 4-digit PIN permits calls to be completed to the Customer's 
location without charge to the calling party. All calls are billed in one-minute increments subject 
to a minimum connect time of one minute. All calls are rounded up to the next highest minute. 

The usage for this service shall not be included in the calculation of any discount in this Tariff 
nor shall any discount be applied to the usage of this service. 

3.7 Commercial MTS Service Rates 

Commercial MTS Service is billed in six-second increments after a 30 second minimum, with 
lesser amounts of usage rounded up to the next six seconds. 

3.8 Reserved for future use 

3.9 Reserved for future use. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.10 Reserved for future use 

3.11 Business Advantage Term Plan VI 

3.11.1 By written Agreement, Commercial Service customers may elect the Business Advantage 
Term Plan option, subject to the following conditions. 

(A) Service Provided: All services available to the Company's commercial 
customers, including Dial - 1, 800, and Calling Card. Payment for service is due 
upon receipt. Service may be disconnected if the unpaid balance is not received 
within 30 days of the invoice date. Termination of service for nonpayment is 
considered disconnection of the Agreement, and may result in the customer 
incurring a Tennination charge. 

(B) Term of Agreement: one year. 

(C) Minimum Volume Commitment (MVC): $50.00 in toll calls per month. If this 
volume is not reached, then monthly recurring fees as set forth in Section 4 
apply. 

(D) All plan fees are waived if billing amount is greater than $50.00. 

(E) Termination Without Cause: At the conclusion of the initial term or any renewal 
period, either Party may terminate the Agreement without cause upon written 
notice to the other Party at least 90 days prior to the expiration of the initial term 
or renewal period. 

(F) If any part of this Agreement is found invalid or unenforceable, the remaining 
provisions shall remain valid and enforceable. 

(G) This plan is complement to, and only available in combination with, the 
corresponding interstate plan. Business Advantage Term Plan VI. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.12 Business Advantage Term Plan VII 

3.12.1 By written Agreement, Commercial Service customers may elect the Business Advantage 
Term Plan option, subject to the following conditions, 

(A) Service Provided: All services available to the Company's commercial 
customers, including Dial - 1, 800, and Calling Card. Payment for service is due 
upon receipt. Service may be disconnected if the unpaid balance is not received 
within 30 days of the invoice date. Termination of service for nonpayment is 
considered disconnection of the Agreement, and may result in the customer 
incurring a Termination charge, 

(B) Term of Agreement: one year. 

(C) Minimum Volume Commitment (MVC): $100.00 in toll calls per month. If this 
volume is not reached monthly recurring fees as set forth in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater than $100.00. 

(E) Termination Without Cause: At the conclusion of the initial term or any renewal 
period, either Party may terminate the Agreement without cause upon written 
notice to the other Party at least 90 days prior to the expiration of the initial term 
or renewal period. 

(F) If any part of this Agreement is found invalid or unenforceable, the remaining 
provisions shall remain valid and enforceable. 

(G) This plan is complement to, and only available in combination with, the 
corresponding interstate plan, Business Advantage Term Plan VII. This plan is 
no longer available to new subscribers. 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.13 Business Advantage Term Plan VIII 

3.13.1 By written Agreement, Commercial Service customers may elect the Business Advantage 
Term Plan option, subject to the following conditions. 

(A) Service Provided: All services available to the Company's commercial 
customers, including Dial - 1, 800, and Calling Card. Payment for service is due 
upon receipt. Service may be disconnected if the unpaid balance is not received 
within 30 days of the invoice date. Termination of service for nonpayment is 
considered disconnection of the Agreement, and may result in the customer 
incurring a Termination charge. 

(B) Term of Agreement: one year, 

(C) Minimum Volume Commitment (MVC): $100.00 in toll calls per month. If this 
volume is not reached monthly recurring fees as set forth in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater than $100.00. 

(E) Termination Without Cause: At the conclusion of the initial term or any renewal 
period, either Party may terminate the Agreement without cause upon written 
notice to the other Party at least 90 days prior to the expiration of the initial term 
or renewal period. 

(F) If any part of this Agreement is found invalid or unenforceable, the remaining 
provisions shall remain valid and enforceable. 

(G) This plan is complement to, and only available in combination with, the 
corresponding interstate plan, Business Advantage Term Plan VIII, 
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.14 Business Non-Term Plan 

3.14.1 By written Agreement, Commercial Service Customers may elect the Business Non-
Term Plan option as described herein. 

(A) Service Provided: All services available to commercial customers, including 
Dial-1, 800, Conference Calling and Calling Card. 

(B) This plan does not require a term agreement. 

(C) Minimum Volume Commitment (MVC): $100.00 in toll calls per montii. If tiiis 
volume is not reached, monthly recurring fees as set forth in Section 4 apply. 

(D) All plan fees are waived if billing amount is greater than $100.00. 

(E) If any part of this Agreement is found invalid or unenforceable, the remaining 
provisions shall remain valid and enforceable. 

(G) This plan is complement to, and only available in combination with, the 
corresponding interstate plan. Business Non-Term Plan. 
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SECTION 4 - RATES AND CHARGES 

4.1 MTS Services 

4.1.1 Dial-1 calls 

Mileage Day 
0-10 .2100 
11-22 .2200 
23-55 .2500 
56-124 .2700 
125-292 .2800 

Initial 
Evening 
.1600 
.1700 
.1740 
.1840 
.1970 

Night/Wkend 
.1300 
.1400 
.1500 
.1700 
.1700 

Day 
.1500 
.1900 
.2300 
.2600 
.2800 

Additional 
Evening 
.1200 
.1400 
.1600 
,1810 
,2000 

Night/Wkend 
.0900 
.1100 
.1320 
.1500 
.1700 

4.1.2 Calling Card Services_(Available to MTS Subscribers) 

(A) Calling Card Usage Rates 

Mileage 
0-10 
11-22 
23-55 
56-124 
125-292 

Day 
.1700 
.2100 
.2500 
.2800 
.2900 

Initial 
Evening 

.1400 

.1600 

.1800 

.2000 

.2100 

Night/Wkend 
.1100 
.1300 
,1600 
.1700 
.1800 

Day 
.1600 
.2000 
.2400 
.2600 
.2700 

Additional 
Evening 

,1300 
,1500 
.1700 
.1800 
.1900 

Night/Wkend 
.1000 
.1200 
.1400 
.1600 
.1700 

(B) Calling Card Surcharge 

Charge per call: $ 0.85 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.2 Peak Rate Residential Calling Plans 

4.2.1 Peak Rate Residential Calling Plan No. 1 

(A) 

(B) 

Diall 

Calling Card: 
Usage 
Surcharge per call 

Peak 
$0.22 

$0.22 
$0.50 

Off-Peak 
$0.10 

$0.10 
$0.50 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes 
the entire 24 hours of each holiday as defined in this tarifF. 

4.2.2 Peak Rate Residential Calling Plan No. 2 

(A) Dial 1 

(B) Calling Card 
Usage 

Surcharge per call 

Rate Per Minute 
Peak Off-Peak 
$0.10 $0.10 

$0,50 $0.50 
$0.99 $0.99 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes 
the entire 24 hours of each holiday as defined in this tariff 

OHi0701 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 43 

Issued: November 19,2007 
Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.2 Peak Rate Residential Calling Plans (Cont'd.) 

4.2.3 Peak Rate Residential Calling Plan No. 3 

(A) Dial 1 

(B) Calling Card 
Usage 

Surcharge per call 

Rate Per Minute 
Peak Off-Peak 
$0.10 $0.10 

$0.25 $0.25 
$0.50 $0.50 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes the entire 
24 hours of each holiday as defined in this tariff. 

4.2.4 Peak Rate Residential Calling Plan No, 4 

(A) Dial 1 

(B) Calling Card 
Usage 

Surcharge per call 

Rate Per Minute 
Peak Off-Peak 
$0,206 $0,146 

$0.20 $0.20 
$0.45 $0.45 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes the entire 
24 hours of each holiday as defined in this tariff. 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 One Rate Residential Calling Plans 

4.3.1 Calling Plan No. 1 

(A) Dial 1 Rates 
Rate per minute or fraction thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge 

4.3.2 Calling Plan No. 2 

(A) Dial 1 Rates 
Rate per minute or fraction thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge 

4.3.3 Calling Plan No. 3 

(A) Dial 1 Rates 
Rate per minute or fraction thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge 

4.3.4 Calling Plan No. 4 

(A) Dial 1 Rates 
Rate per minute or fraction thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge per call 

$0.25 

$0.25 
$0.50 per call 

$0.10 

$0.25 
$0.50 per call 

$0.10 

$0.30 
$0.50 per call 

$0.10 

$0.45 
$0.99 
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Working Assets Funding Service, Inc. P.U.C.O. TariffNo. 1 
d^/a Credo Long Distance Original Page No. 45 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued: November 19, 2007 
San Francisco, CA 94105 Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 One Rate Residential Calling Plans (Cont'd.) 

4.3.5 Calling Plan No. 5 

(A) Dial 1 Rates 
InterLATA rate per minute or fraction thereof $0.14 
IntraLATA rate per minute or fraction thereof $0.10 

(B) Calling Card Rates 
Rate per minute or fraction thereof $0.89 
Surcharge $1.25 per call 

4.3.6 Calling Plan No. 6 

(A) Dial 1 Rates 
Rate per minute or fraction thereof $0.10 

(B) Calling Card Rates 
Rate per minute or fraction thereof $0.45 
Surcharge $0.99 per call 

4.3.7 Calling Card Plan No. 2 

(A) Montiily charge: $ 1.00 
(B) Rate per minute or fraction thereof $0.25 
(C) Calling Card surcharge $0.00 

4.3.8 Calling Card Plan No. 3 

(A) Monthly charge: $4.50 
(B) Rate per minute or fraction thereof: $0.10 
(C) Calling Card surcharges $0.00 per call 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 46 

Issued: November 19,2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 One Rate Residential Calling Plans (Continued) 

4.3.9 Calling Plan No. 7 

(A) Dial 1 Rates 
Rate per minute or fraction thereof 

(B) Calling Card Rates 
Rate per minute or fraction thereof 
Surcharge 

4.3.10 5-Cent Anywhere, $5.95. 

(A) Intrastate rate: 

(B) Monthly Charge: 

(C) Calling Card rate: 

(D) Calling Card surcharge: 

(E) Calling Card Directory 
Assistance Surcharge: 

Directory Assistance: 

$0.10 

$0.45 
$0.99 per call 

$0.05 per minute 

$5.95 per month 

$0.45 per minute 

$0.99 per call 

$0.80 per call 

$0.85 per call (F) 

(G) Volume and Friendship discounts do not apply to this Plan. 

4.3.11 Online Saver 

Rate Per Minute or Fraction Thereof 
(A) 

(B) 

(C) 

(D) 

Direct Dial 

Calling Card 

Calling Card Surcharge 

Monthly Fee 

$0.10 

$0,30 

$0.50 per call 

$1.00 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo, 1 
Original Page No. 47 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 One Rate Residential Calling Plans (Cont'd.) 

4.3.12 500 Value Plan 

(A) Monthly Charge: $25.00 per month* 

Rate Per Minute (B) 

(C) 

(D) 

(E) 

(F) 

(G) 

$0.10 per minute for each minute beyond 500 
minutes in the same billing period. 

*Both direct-dialed interstate and intrastate minutes are debited from the 500-
minute allocation. The allocation cannot be applied to calling card and 
intemational minutes. Any unused minutes do not carry over to succeeding 
months. Applicable taxes and other supplemental fees are not included in rates. 

Calling Card call rate: 

Calling Card surcharge: 

Calling Card Directory 
Assistance Surcharge: 

Directory Assistance: 

$0.45 per minute 

$0.99 per call 

$0.99 per call 

$1.40 per call 

Volume and Friendship discounts do not apply to this Plan. 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 48 

Issued: November 19,2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 One Rate Residential Calling Plans (Cont'd.) 

4.3.13 7-Cent Anywhere, $10 Minimum 

(A) Intrastate rate: 

(B) Monthly Minimum: 

$0.07 per minute 

(C) Calling Card rate: 

For accounts billing less than $10.00 in toll calls 
per month, a $10.00 monthly plan fee will 
apply. 

$0.45 per minute 

(D) Calling Card surcharge: 

(E) Calling Card Directory 
Assistance Surcharge: 

$0.99 per call 

$0.99 per call 

(F) Directory Assistance: $0.85 per call 

(G Volume and Friendship discounts do not apply to this Plan. 

4.3.14 7-Cent Anywhere, $3.95. 

(A) Intrastate rate: 

(B) Monthly Charge: 

Calling Card rate: (C) 

(D) Calling Card surcharge: 

(E) 

(F) 

(G) 

$0.07 per minute 

$3.95 per montii 

$0,45 per minute 

$0.99 per call 

Calling Card Directory 
Assistance Surcharge: 

Directory Assistance: 

$0.99 per call 

$0.85 per call 

Volume and Friendship discounts do not apply to this Plan. 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 49 

Issued: November 19, 2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.4 Discounts 

4.4.1 Intranetwork Discounts 

(A) For residential subscribers of mileage-based MTS, a 25% discount will be 
applied to those calls that terminate to other subscribers of the Company's 
communications services. 

(B) For commercial subscribers of mileage-based MTS, a 10% discount wiU be 
applied to those calls which terminate to other subscribers of the Company's 
communications services who have the same billing telephone munber as the 
commercial subscriber, 

4.4.2 Other Discounts 

(A) For residential Subscribers who chose to participate in Working Asset's unique 
Citizen Action program, calls made to political leaders who are the subjects of 
an action alert in the subscriber's previous monthly invoice will be free of 
charge. Action alerts allow the Company's customers to express their views on 
issues they care about. Two such calls per day of up to five minutes in duration 
can be made. Calls in excess will receive a discount of 30%. 

(B) For residential Subscribers of mileage-based MTS whose total usage charges 
exceed $25.00 per month a 15% discount shall be applied to all of their intrastate 
usage 

(C) MTS, Calling Card, and Operator Service calls from hearing-impaired Company 
customers using teletypewriters for residential telecommunications will be 
discounted in accordance with state law. Customer must provide the Company 
with a medical doctor's signed statement verifying his or her impairment prior to 
receiving discount. 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 50 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

Discounts (Cont'd.) 

4.4.3 Commercial Volume Discounts 

4.4 

All commercial and 800 calls not on a term plan receive the following discounts based 
on volume: 

Gross Minute Usage 
0-199 

200-599 
600-1,999 

2,000-3,899 
3,900+ 

Volume Discount 
0% 
5% 
10% 

12.5% 
15% 

4.5 Toll Free Service 

4.5.1 Usage Rates 

Rate Per Minute or Fraction Therefo 
Day Evening Night/Weekend 

$0,210 $0,210 $0,210 

4.6 Pin 800 Service 

4.6.1 Monthly recurring fee of $2.50 per account. 

4.6.2 Usage Charge: $.22 

This usage shall not be included in the calculation of any discount in this tariff nor shall 
any discount be applied to the usage of this service. 

OHi0701 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 51 

Issued: November 19, 2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.7 Commercial MTS Service Rates 

4.7.1 Dial I and Calling Card Rates 

Rate Per Minute of Fraction Thereof 
Dav Ev/Nt/Wkend 

All mileages $0,172 $0,163 

4.8 Reserved for future use 

4.9 Reserved for future use 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 52 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.10 Business Advantage Term Plan VI 

4.10.1 Term of Agreement: one year. 

4.10.2 Usage Charges 

Rate Per Minute 

4.10.3 Directory assistance: $ 0,75 per call 

Diall 
$0,095 

Toll Free 
$0,095 

4.10.4 Minimum Volume Commitment (MVC): $50.00 in toll calls per month. If this volume is 
not reached the following fees apply on a monthly basis: 
(A) Monthly plan fee: $ 10,00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.10.5 All plan fees are waived if billing amount is greater than $50.00. 

4.10.6 Calling Card usage rates 

InterLATA: 
Intralata: 

Rate per Minute or Fraction Thereof 
$0,095 
$0,095 

4.10.7 Calling Card Fees per call 
Per call surcharge: $0.65 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, C A 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 53 

Issued: November 19, 2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.11 Business Advantage Term Plan VII 

4.1 Ll Term of Agreement: one year. 

4.11.2 Usage Charges 
Diall 

Rate Per Minute $0,090 

4.11.3 Directory assistance: $ 0.75 per call 

Toll Free 
$0,090 

4.11.4 Minimum Volume Commitment (MVC): $100.00 in toll calls per month. If this volume 
is not reached the following fees apply on a monthly basis: 
(A) Monthly plan fee: $10,00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.11.5 All plan fees are waived if billing amount is greater than $100.00. 

4.11.6 Calling card rates 

InterLATA: 
IntraLATA: 

4.11.7 Calling Card fees 
Per call surcharge: 

Rate Per Minute or Fraction Thereof 
$0,090 
$0,090 

$0.65 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 54 

Issued: November 19,2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.12 Business Advantage Term Plan VIII 

4.12.1 Term of Agreement: one year. 

4.12.2 Usage Charges 
Diall Toll Free 

Rate Per Minute $0,090 $0,090 

4.12.3 Directory assistance: $0.75 per call 

4.12.4 Minimum Volume Commitment (MVC): $100.00 in toll calls per month. If this volume 
is not reached the following fees apply on a monthly basis: 
(A) Monthly plan fee: $10.00 
(B) Toll free number fee: $10.00 
(C) Validated account code fee: $ 5.00 

4.12.5 All plan fees are waived if billing amount is greater than $100.00. 

4.12.6 Calling card rates 

InterLATA: 
IntraLATA: 

4.12.7 Calling Card fees 
Per call surcharge: 

Rate Per Minute or Fraction Thereof 
$0,090 
$0,090 

$0.65 
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Working Assets Funding Service, Inc. 
d^/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 55 

Issued: November 19,2007 
Effective: November 19,2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.13 Reserved for future use 

4.14 Business Non-Term Plan 

4.14.1 Usage Charges 

Rate Per Minute 

4,14.2 Directory assistance: 

Diall Toll Free 
$0,090 $0,090 

$0.75 per call 

4.14.3 Minimum Volume Commitment (MVC): $100.00 in toll calls per month. If this volume is 
not reached the following fees apply on a monthly basis: 

(A) Monthly plan fee: 
(B) Toll free number fee: 
(C) Validated account code fee: 

$10.00 
$10.00 
$5.00 

4.14.4 All plan fees are waived if billing amount is greater than $100.00. 

4.14.5 Calling Card usage charges 
Rate per Minute or Fraction Thereof 

InterLATA: $0,090 
IntraLATA: $0,090 

4,14.6 Calling Card fees 

Per call surcharge: $0.65 per call 

OHi0701 



Working Assets Funding Service, Inc. P.U.C.O. TariffNo. 1 
d/b/a Credo Long Distance Original Page No. 56 
Stephen Gunn, Vice President of Operations 
101 Market Stt-eet, Suite 700 Issued: November 19, 2007 
San Francisco, CA 94105 Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.15 Directory Assistance (Available to MTS Subscribers) 

4.15.1 If your Calling Plan does not quote a rate for Directory Assistance, the per-call charge is 
$0.85. 

4.15.2 A credit allowance for Directory Assistance will be provided on request if subscriber 
experiences poor transmission quality, is cut off, receives an incorrect telephone number, 
or misdials the intended Directory Assistance number. 

4.15.3 There will be a charge for all calls dialed from directory assistance after a telephone 
number has been obtained. 

4.16 Operator Services (Available to MTS Subscribers.) 

4.16.1 Non-Calling Card Usage Rates and Call Placement charges 

We concur with Sprint Long Distance PublicFON usage rates and call placement charges 
as appear in Sprint's Ohio State tarifF. 
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d/b/a Credo Long Distance Original Page No. 57 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 Issued: November 19,2007 
San Francisco, CA 94105 Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.16 Operator Services (Continued) 

4.16.2 Calling Card Usage Rates 

Mileage 
0-10 
11-22 
23-55 
56-124 

Day 
.1700 
.2100 
.2500 
.2800 

Initial 
Evening 

.1400 

.1600 

.1800 

.2000 

Night/Wkend 
.1100 
.1300 
.1600 
.1700 

Day 
.1600 
.2000 
.2400 
.2600 

Additional 
Evening 

,1300 
.1500 
.1700 
.1800 

Night/Wkend 
.1000 
.1200 
.1400 
.1600 

125-292 .2900 .2100 .1800 .2700 .1900 .1700 

4.16.3 Calling Card Call Placement Charges 
Charge Per Call 

1. Station-to-Station $1.70 
2. Collect Station-to-Station $2.50 
3. Third Party Station-to-Station $2.50 
4. Person-to-Person $4.80 
5. Collect Person-to-Person $4.80 
6. Third Party Person-to-Person $4.80 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O, TariffNo. 1 
Original Page No. 58 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.17 Miscellaneous Charges 

4.17.1 Payphone Surcharge 

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only to dial-
around calls, i.e., calls originating using a Customer's toll free numbers and/or Calling 
Cards, from payphone instmments. This surcharge does not apply for 0+ call for which 
the payphone provider would otherwise receive compensation. The Customer will pay 
the Company a per call surcharge of for all such traffic. The surcharge merely passes on 
a charge billed to the Company by its Underlying Carrier(s) or the payphone provider. 

Surcharge $.55 per call 

4.17.2 Retumed Check Charge 

If a Customer's check is retumed by the bank, the Company may charge the Customer a 
retum check charge. The amount of the retum check charge is $10.00. 

4.17.3 Reconnection Charge 

Customers whose service has been blocked for non-payment are subject to a 
reconnection fee for restoration of service. The charge is $10.00. 

4.17.1 Calling Card Surcharge 

The surcharge below applies to all calls placed via Calling Card without regard to calling 
plan, unless the calling plan in this Tariff explicitly states otherwise. 

Charge per call: $0.80 
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Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 
Stephen Gunn, Vice President of Operations 
101 Market Street, Suite 700 
San Francisco, CA 94105 

P.U.C.O. TariffNo. 1 
Original Page No. 59 

Issued: November 19, 2007 
Effective: November 19, 2007 

SECTION 5 - PROMOTIONS 

5.1 Promotional Offerings 

From time to time, the Company may engage in special promotional offermgs or trial Service 
offerings designed to attract new Customers, retain existing Customers, win back former 
Customers, stimulate Customer usage, test potential new Services and/or increase existing 
Customer awareness of the Company's Services. These offerings may be limited to certain dates, 
times of day, and/or locations determined by the Company. The terms of national promotional 
offerings are set forth in the applicable interstate rate schedules goveming such programs. To 
the extent these programs may extend to intrastate services, the terms of these national offerings 
will be filed below. 
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WORKING ASSETS FUNDING SERVICE, INC. 

EXHIBIT C 

CUSTOMER NOTICE 
AND 

AFFIDAVIT OF CUSTOMER NOTICE 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: California 

COUNTY OF: San Francisco 

AFFIDAVIT 

I, Stephen Gunn, Vice President-Operations, am an authorized agent of the apphcant 
corporation. Working Assets Funding Service, Inc. d /b /a Credo Long Distance, and am 
authorized to make this statement on its behalf. I attest that ttie customer notice 
accompanying this affidavit was sent to affected customers via bill message beginning on 
November 1, 2007 in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare 
under penalty of perjury that the foregoing is true and correct. 

Executed on Kk^ie^W*"S/ ^ ^ ^ ^ . Sd>^^-V-tV-vCj i c o 

(Date) (Location) 
cJv 

h i . 
SfephenCupH, Vice President-Operations 

Subscribed and sworn to before me this N̂ N̂fê -*̂ AAS?"gLj- S ^ ^1^^^^^^ 
(Date) 

r ^ 4 ^ ^ l o \ 

Notary Public 
My Commission Expires: Os^^ i U ^ nj : : : :^^ 



010000028 
Date 11/01/07 
Page 3 of 4 
Member # 0000003 T 

CREDO 

Our Name Has Changed. Oar Values Ikven't. 
You may notice a few differences in your bill this month 
colors. And a new name. Working Assets is now CREDO. 

New logo. New 

Why the change? Well, as you know, we've always been a different kind of 
company. We're not driven by the bottom line, we're driven by a belief. 
A belief that we can make the world a better place by taking simple, 
responsible steps. Like recycling, saving energy and buying organic. And 
using a phone service that donates millions of dollars to worthy 
nonprofits and takes political action for progressive causes. 

This belief -- this credo -- is at the heart of what we do. And that's 
why we're changing our name. So we can let more people know what we're 
all about and grow our activism and donations. 

Working Assets Wireless is now CREDO Mobile; Working Assets Long 
Distance is now CREDO Long Distance. You'll still get the great service 
we've always delivered. And you'll always have the satisfaction of 
knowing that every call you make is a call for a better world. 

We're Buying Votes. You Can Help. 
The 2008 election is a year away. But we're already influencing the 
vote. We're raising $1 million to get more people to the polls. Want to 
help? It's easy. Just round up your bill this month to the nearest $1, 
$5 or $10. We'll send your tax-deductible contribution to Project Vote 
and Women's Voices, Women Vote, two nonpartisan groups with proven 
strategies to get more Americans to the polls. Every penny you send will 
be matched, doubling the impact of your donation. A lot of crucial 
issues will be at stake in the next election. So give a little change 
today and encourage more concerned citizens to take part in 2008. To 
contribute online go to WorkingAssets.com/onemillion. 

Donations Spotlight: Women's Voices, Women Vote 
Almost half of American women now live without a spouse. They are one-
fourth of eligible voters. Yet many of them are not going to the polls: 
in 2004, 20 million women who are on their own did not vote, making them 
the largest block of nonvoters in our democracy. Women's Voices, Women 
Vote is dedicated to informing unmarried women that state and federal 
policies have a major impact on the issues that matter to them, such as 
healthcare, equal pay and equal education. Women's Voices, Women Vote 
reminds these women that, acting together, they have the power to change 
our nation. It's one of the many groups you support as a Working Assets 
member. Learn more at wvwv.org. 

PLEASE CALL 800 808 6398 FOR FRIENDLY CUSTOMER SERVICE 

http://WorkingAssets.com/onemillion
http://wvwv.org


WORKING ASSETS FUNDING SERVICE, INC. 

EXHIBIT D 

SECRETARY OF STATE CERTIFICATE 



* 200727100168* 
DATE DOCUMENT ID DESCRIFTION 
09/28/2007 200727100168 TRADE NAMBORIGII^L FLING (RNO) 

FILING 
50.00 

EXPBD 
100.00 

PENALTY 
.00 

CERT 
.00 

copy 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

CT CORPORATION SYSTEM 
4400 EASTON COMMONS WAY. SUFTE125 
ATTN: TIMOTHY ROBERSON 
COLUMBUS, OH 43219 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1729838 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

CREDO LONG DISTANCE 

and, that said business records show the filing and recording of: 

Document(s): 
TRADE NAME/ORIGINAL FILING 

Date of First Use: 09/27/2007 
Expiration Date: 09/27/2012 

Document No(s): 

200727100168 
WORKING ASSETS FUNDING SERVICE, 
INC. 
101 MARKET STREET 
SUITE 700 
SAN FRANCISCO. CA 94105 

United States of America 
State of Ohio 

Office of ihe Secretary of State 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 27th day of September, A.D. 
2007. 

. ^ M ' * " 

Ohio Secretary of State 


