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November 16, 2007
Via Overnight Delivery

Renée Jenkins, Commission Secretary
Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43266-0573

Re:  Working Assets Funding Service, Inc. d/b/a Working Assets Long Distance
Name Change to Working Assets Funding Service, Inc. d/b/a Credo Long
Distance and Replacement Interexchange Tariff

Dear Ms. Jenkins:

The original and seven (7) copies of the enclased Telecommunications Application Form for
Routine Proceedings and proposed replacement tariff are submitted on behalf of Working
Assets Funding Service, Inc. d/b/a Working Assets Long Distance as notification to the
Commission that the Company is changing the name under which it will provide
telecommunications services within the state of Ohio to Working Assets Funding Service, Inc.
d/b/a Credo Long Distance. Also enclased is a copy of the Certificate from the Ohio Secretary
of State documenting registration of the Company’s new Trade Name, a copy of the Customer
Notice, provided to Customers via bill message, and the Affidavit of Customer Notice. Pursuant
to Rule 4901:1-6-16(B), a copy of the Customer Notice was also provided to the Commission
through the Commission’s electronic mailbox on November 2, 2007,

The following replacement tariff is included:

New Tariff:
P.U.C.O. Tariff No. 1

Replaces Tariff:
P.U.C.O. Tariff No. |

This s simply a change in Trade Name and is not the result of a change in control or
merger/acquisition activity. This change does not affect the rates, terms or conditions of service
currently provided to the Company's Ohio Customers and accordingly no changes have been
made to the tariff except to reflect the Company's new trade name, to sequentially number the
pages and correct section numbering as necessary.

The Company respectfully requests an effective date of November 19, 2007,

Thie is to certify that the images appearing are an
accurate and compiete reproduction of a case file

document delivered in the regular course of business.
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November 16, 2007

Renée Jenkins, Commission Secretary

Dacketing Division

Public Utilities Commission of Ohio

Re: Working Assets Funding Service, Inc. d/b/a Working Assets Long Distance
Name Change to Working Assets Funding Service, Inc. d/b/a Credo Long Distance and
Replacement Interexchange Tariff

Page 2

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided. Any questions you may have
pertaining to this filing may be directed to me at (407) 740-3005 or via email at
mbyrnes@tminc.com.

Thank you for your assistance.

Sincerely,

— 2 e

Monique Bymes
Consultant to Working Assets Funding Service, Inc.

MB/sp

Enclosures

ce: J. Parker — Working Assets
file:  Working Assets - OH

tms:  OHi0701



The Public Utilities Commission of Ohlo

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

{Effective: 10/26/2007)
(Pursuant to Case Mo. 06-1346-TP-ORD}) ‘?O - QZIK_CT‘T?F
In the Matter of the Application of ) TRF Docket No.
Working Assets Funding Service . Inc. ) Case No. - 1o TP LI
to Change Trade Name ) NOTE: Unless you have reserved a Case # or are filing a Confract,
) leave the “Case No” fields BLANK,

Name of Registrant(s) Working Assets Funding Service. Inc.

DBA(s) of Registrant(s) Credo Long Distance f/k/a Working Assets Long Distance
Address of Registrant(s) 101 Market Street, Suite 700, San Francisco, CA 94105
Company Web Address www. workingagsets.com

Regulatory Contact Person(s) Monique Byrnes. Consultant
Regulatory Contact Person’s Email Address mbymes(@tminc.com
Contact Person for Annual Report Jean Parker, Assoc. Legal Counsel
Address (if different from above) 101 Market Street, Suite 700, San Francisco, CA 94105
Consumer Contact Information Jean Parker, Assoc. Legal Counsel

Address (if different from above)

Maotion for protective order included with filing? [ ] Yes [} No

Motion for waiver(s) filed affecting this case? [[] Yes [ No [Note: Waivers may toll any automatic timeframe.]

Phone 407-740-3005 Fax 407-740-0613

Phone 415-369-2053

Phone 415-369-2053

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for
submitting this form by checking the boxes below, CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental

application form noted.

(2) Information regarding the number of copies requived by the Commission may be obigined from the Commission’s web site at wrow.puce.ohip.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrjer Type [ | Other (explain below)

[1 ILEC

] CLEC

X] CTs

Tier 1 Requlatory Treatment

[ ] AOSHOS

Change Rates within approved Range

Ll TRF 1-6-04(8}

] TRF 1-6-04(8)

N

Tier 2 Regulatory Treatment

Not Applicable

(0 day Notice) {0 day Notice)
New Service, expanded local calling L] ZTA 1-6-048) ] ZTA 1-6-048)
area, cprrection of textual error {0 day Notice) (0 day Notice)
Change Terms and Conditions, C] ATA 1-6-04() ] ATA 1-6-048)
tntroduce non-recurring service charges | (Auto 30 days) {Aulo 30 days)
Introduce or Increase Late Payment or [ ATA 1-8-04(8) ] ATA 1-6-04(B)
Returned Check Charge {Auto 30 days) {Auto 30 days)
. O] CTR 1617 ] CTR 1-6-17
Business Contract (ODEV—N"&’E) %day At
; ATW 1-6-127A) ATW 1-6-12(A)
Withdrawal (Non-Auto) {Auto 30 days)
Raise the Ceiling of a Rate [1 SLF 1-5-048)

(see “Other” below)

Residential - Intraduce non-recurring Cl TRF 1-6-05(E) ] TRF 1.6-05£)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | ] TRF 16-05c) | [J TRF 1605y | ] TRF 1-6-050C)
2 Service(s) {0 day Notice) {C day Notice) (0 day Notica)
Residential - Change Rates, Terms and | [J TRF 7-s-05E) U] TRF 1-s056) | [l TRF 15055
Conditions, Promotions, or Withdrawal {0 day Notice) {0 day Notice) {0 day Notice)

: ; . ; CTR 1-6-1 CTR 1-6-17 CTR 1-6-
Residential - Tier 2 Service Contracts —%lday Notion 7 g’day N';ice)ﬁ Eday R h:e ;3 17
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see ‘Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed



http://www.workingassets.com
mailto:mbymes@tminc.com
http://zoimv.puco.ohio.gov

Section I—Part I1 -

Certificate Status and Procedural

e

AT T M SR A A D I e e e e e e e e
Certificate Status ILEC CLEC CTS AOSNOS
Certification (See Supplemental ACE form) Etﬁ\%&d:e-m [] ACE 810 L] ACE 1-6-10
i (] ATA 1-6-091c)  FITT PAK
Add Exchanges to Certificate (Ad’ fo 30 days) é%“w
; ! ABN 1-§-11¢A) ABN 1-5-17¢4) | L] ABN 1-6-118) | L1 ABN 1-6-1148)
Abandon all Services - With Customers {Non-Auto) (Auto 90 day) aito 14 day) uto 14 day)
Abandon all Services - Without ] ABN 7-617¢4) | L] ABN 1-6-178) | (] ABN 1-6-11(8}
Customers {Auto 30 days) {Auto 14 day) {Auta 14 day)
: [J ACN 1.6.148) | [J ACN 1-6-14(5) ClO 15144) | L] CIO 1-8-14¢4)
Change of Official Name (See below) (Ruto 30 days) I‘é‘l’ to 30 days) {0 diay Notice) %day Notice)
: ; [] ACO 1-6-148 ACO 1-6-14(8) | L] CIO 1-6-144) CIO 1-6-14(A)
Change in Ownership (See below) (Auto 30 days) i (Auto 30 days) @ (0 day Notica) (3 day Notice) (
] AMT 7.6-14(B) [[] AMT 1-6-148) § L1 CIO 1-6-14¢4) | L] CIO 1-6-14¢4)
Merger (See below) %.lto 30 days) (Auto 30 days) %day Notics) % day Notice)
. ATC 1-5-14(8) L1 ATC 1-6-14(3) ClQ 1-8-14(4) ClO 1-8-14(4)
Transfer a Certificate (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) @ day Notice)

Transaction for transfer or lease of

[ ATR 1-8-14(8)

L] ATR 1-6-14(8;

1 CIO 1-6-14¢a)

[ Clo 1-6-14¢4)

property, plant or business (See pe!owﬁ(ﬁmtﬂ 0cays) ) (Auo30days) | (OdayNolice) | {DdayMNotice)
Procedural '

O TRF ] TRF [0 TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (D day Notice) {0 day Motice)

Section II - Carrier to Carrier (Pursuant to 95-845-TP~COI), CMRS and Other

CMRS Providers See 4801:1-6-15

' dtlier" ' (exﬁ.’am) —

Carrier to Carrier ILEC CLEC
Interconnection agreement, or [J NAG [ NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)
Request for Arbitration Emﬁ&tg) E}ﬂﬁg}
Introduce or change c-t-¢ service tariffs, E mﬁg’tm
Introduce or change access service ] ATA

pursuant to 07-464-TP-COlI (Auto 30 day)

Request rural carrier exemption, rural [] UNC [J UNC
carrier supension or modifiction (Non-Auto) {Non-Auto)
Pole attachment changes in terms and [J UNC ] UNC
condmons and pnce changes i (!ﬂ?n-\A}jt??M ‘ _ .,.‘.Eﬂ'.‘.’f‘f“,"). 1

[Reqistration & Change in Operations]

(U day)

(Auto 90 days)

[Interconnection Agreement ar Amendment]

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CI1Q applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Degcription:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change{s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section I11. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Campliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Werking Assets Funding Service, , and am authorized to make this statement on its behalf.
Inc. d/b/a Credo Long Distance

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursvant to Chapter
4901;1-3 QAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. 'We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct,

Executed on (Date) November 16, 2007  at (Location) Maitland, Florida - \ Z - J d
: N

I ¢ “(Signatre and Title) Monique Byrnes, Consultant to {Date) November 16,

Working Assets Funding Service, Inc. d/b/a Credo 2007
Long Distance
e This affidavit is required for every ariff-affecting fHling. It may be signed by connsel ar an officer of the appiicant, or an authorized agent of the
applicant.
VERIFICATION

I, Monique Byrmes verify that 1 have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the
information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

) *(Signatre and Title)Monique Bvrnes, Consultant to Working Assets Funding Service, inc. (Date)} November 16, 2007
g * Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required atiachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Dacketing Division
180 East Braad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



WORKING ASSETS FUNDING SERVICE, INC.
EXHIBIT A

SUPERSEDED TARIFF



Working Assets Funding Service, Inc P.U.C.O. Tariff Na. 1
dibfa Working Assets Long Distance

Original Page No. 1
Stephen Gunn, Vice President of Operations
101 Market Strast, Suite 700 Issued: December 18, 2004
San Francisco, CA 94105 Effective: December 18, 2004

WORKING ASSETS FUNDING SERVICE, INC.

REGULATIONS AND SCHEDULE OF CHARGES FOR
RESALE OF COMPETITIVE INTEREXCHANGE
TELECOMMUNICATION SERVICES

WITHIN THE STATE OF OHIO



Working Assets Funding Service, Inc
dib/a Working Assets Long Distance
Siephen Gunn, Vica President of Operations
101 Market Street, Suite 700
San Francisco, CA 94105

P.U.C.O. Tariff No. 1

1 Revised Page No. 2
Cancals Original Page No. 2
Issued: April 26, 2005
Effective: April 25, 2005

HEET

Pages of this Tariff are effective as of the date shown at the bottom of the respective sheat(s). Original
and revised sheets as named below comprise all changes from the original Tariff and are curently in

effect as of the dats on the bottom of this page.

PAGE
Title

o~ B th &N -

- O
o

11
12
13
14
15
16
17
18
19
20
21
2z
22
23
24
25
26
27
28
29
30

"New or ravised pages

REVISION

Original
1S

Original
Qriginal
Criginal
Original
Criginal
Original
Original
Qriginal
Original
Criginal
Original
Orignal
Original
Original
Qriginal
Origing!
Original
1 ste

1 #ta

Original
Original
Original
Original
Qriginal
QOriginal
Original
Qriginal
Qriginal
QOriginal
OQriginal



Working Assets Funding Sarvice, Inc P.U.C.O. Tariff No. 1

dib/a Working Assets Long Distance Original Page No. 3

Stephen Gunn, Vice President of Operations

101 Market Street, Suite 700 lssued: Decamber 18, 2004

San Francisco, CA 94105 Effective: December 18, 2004

CHECK SHEET

PAGE REVISION
31 Originat
32 Original
33 Qriginal
34 Criginal
35 Qriginal
36 Original
37 Qriginal
38 Criginal
39 Originat
40 Qriginal
41 Original
42 Original
43 Criginal
a4 Original
45 Crigina
46 Original
47 Origmal
48 Origiinal
49 Original
50 Qriginal
51 QOriginal
52 Original
53 Criginal
54 Cripinal
55 Qriginal
56 Criginal
57 Criginal
58 Original
59 Criginal
60 Original
61 Original
62 Original
63 Original
64 Qriginal

"New or revised pages



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1

d/bfa Working Assets Long Distance . Original Page No. 4
Stephen Gunn, Vice Prasident of Qperations

101 Market Street, Suite 700 Issued: December 18, 2004
San Francisco, CA 84105 Effective: December 18, 2004

Reserved for Future Usa



Working Assets Funding Service, Inc P.U.C.O. Tariff No. ¥

dfbva Working Assets Long Distance Original Page No. §
Stephen Gunn, Vice President of Operations :

101 Market Street, Suite 700 Issued: Decemnbar 18, 2004
San Francisco, CA 94105 Eifective: Dacember 18, 2004

TABLE OF CONTENTS
Page No
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CRBEK PAGE .......coeecosrvereccntrseneamsuasersrs svesssssess s sasssuss hsassnsssstasssasssesssessimsusaressssasasssssesssmsssssemsmessesaserasess 2
TADIB OF CONENLY .....corevcerreiiri e ettt st e s e semssasasses serssmsE s anm e o ses semse s emap e pestese e s e snassns 5
Concurring, Connecting, and Other Particinating Carrers ..........ccvovierecsssnreersssrsesssssrarssrrssssssrerssesssasrrss 6
BYMDBOLS . ....ooniirirr ittt e s srse s e st s aaasarrae s et erse e b e s e anpeS 0 os s sn e areese s e RTEeeRaTen B
Tanft Format.....oenn rerreeher A SR BB ARSI IS SR et srasmnsannas ST 7
Section 1 - Technical Terms and ADDreviations ...............ceemummn e e seaasmeeraras 8
Section 2 - RUIBS BNd REOGUIBHONS.....cvieiseiseriemsiececiarersstiranssiessssiatarsiesssvssssmrssass riassnasasestsest suererssnsresasars 12
Section 3 - Descriplion OF SOIVICES ... cccciee i sessreesisssarcsassiarestsrsstsnsarsasecstsssesssssaestsessaseosins P

Section 4 — Rales and Charges .........ccveverrrmneinesesessessiessrasssanarssssonsaasssans bessraresasansvITesEIsts R Lrn anen A7



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1

dMfa Working Assets Long Distance Original Fage No. 6
Stephen Gunn, Vice President of Operations

101 Market Street, Suite 700 Issued: Decasmber 18, 2604
San Francisco, CA 94105 Effeciive: December 18, 2004

CONCURRING, CONNECTING, AND
OTHER PARTICIPATING CARRIERS
AND BILLLING T

Concyrring Carriers

None

Connecting Carriers

None

None

Naone

ED | i

The following are the only symbols used for the purposes indicated below:

D - Dalats Or Discontinue

1 - Change Resulting in An Increasae To A Cuslomer's Bill

M - Moved To Or From Another Tariff Location
N . New
R - Change Resuiting In A Reduction To A Customer's Bilt

T - Change In Text Or Reguiation Bul No Change In Rate Or Charge



Working Assets Funding Service, Inc

d/bfa Working Assets Long Distance
Stephen Gunn, Vice President of Oparations
101 Market Street, Suite 700

Sen Francisco, CA 94105

P.U.C.O. Tariff No. 1
Qriginal Page No. 7

Issued; December 18, 2004
Effective: Decamber 18, 2004




Working Assets Funding Service, Inc P.U.C.O, Tariff No. 1

d/b/a Warking Assets Long Distance Original Page No. 8

Stephen Gunn, Vice President of Operations

101 Market Street, Suite 700 lssued: December 18, 2004

San Francisco, CA 24105 Effective; December 18, 2004
TARIFF FORMAT

A Page Numbering - page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff, When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between page 14 and 15 would ba 14.1.

B. Page Revision Mumbers - Revision numbers also appear i the upper right corner of sach page.
These numbers are used to determine the most current page version on file with the A.C.C. For
example, the 4th revised page 14 cancels the 3rd revised page 14. Consult the check page for
the page currently in effect.

c. Paragreph Numbering Seguence - There are nine levels of paragraph coding. Each lavel of
coding Is subsarvient to its next higher level:

2.

2.1

2.1.1

2.1.1(A)

2.1 1{AM1
2.1.1(A).1.(a).
2.1.1(A).1.(&).|
2.1.1{A).1.(a)...
2.1.1(A)1.(a).).(1).

D. Check Pages - When a Tariff filing is made with the Commission, an updated check pege
accompanies the Tariff filing. The check page lists the pages contained In the Tarniff with 2 cross-
reference ta the current revision number. When new pages are added, the check page is changed to
reflect the revision.



Working Assets Funding Service, Inc P.U.C.O. Tariif No. 1

dih/a Working Assets Long Distance Originat Page No. 8
Stephen Gunn, Vice President of Opsarations

101 Market Street, Suile 700 Issuad: December 18, 2004
San Francisco, CA 94105 Effective: Decomber 18, 2004

SECTION 1 — DEFINITIONS AND TERMS

Certain terms used genarally throughout this tariff for communications services fumished by the Company
over its facilities is defined below.

Automatic Number ldentification {ANl}: The caliing tslephone number identification thet will be
forwarded ta the Company’s network by the Local Exchange Company (LEC) as a call is placed. ANl is
provided by the LEC only when LEC swilch access Feature Group B direct or Featuve Group D
interconrnections are used to gain access to Company's switched telecommunicalions servics.

Commercial MTS: Outbound toll services offered by the Company for large volume users.
Commission: Commission refers to the Ohio Public Utllities Commission or any succeeding agency.
Company or Carrier: Working Assets Funding Services, d/bfa Working Assets Long Distance.

Customer: The Customer is a person or legal entity, which uses or subscribes 1o the Company's services

and thereby assurnes responsibility for the payment of chargas and compllance with the Company’s Teriff
regulations,

Day: From 8:00 AM up to, but not including, 5:00 PM local time on Monday through Friday, excluding
Company-specified holidays.

Direct-Dial(ed): Describes a call dialed from a telephone number, whosa long distance and/or local toll is

presubscribed to the Company, without operator or automefed essistance and not charged to a calling
card,



Working Assets Funding Service, In¢ P.L.C.O. Tariif No. 1

dfbia Working Asssis Long Distance Original Page No. 10
Stephen Gunn, Vice President of Operations

101 Market Strest, Suite 700 Issued: December 18, 2004
San Francisco, CA 24105 Effective: December 1§, 2004

SECTION 1 — DEFINITIONS ANL TERMS

End User: End User is the person or legal entity that uses the service provided by the Company.

Initial and Additionai Periad: The Initiai Period denotes the interval of time ellowed &t the rate specifiad
for a connection between given service points. The Additional Period denotes the Interval of time used for
measuring and charging time in excess of the Initial Period.

Evening: From 5:00 PM up to, but not including, 11:00 PM local time on Sunday through Friday, and for
24 hours on Company-specified holidays unless a lower rate would normally apply.

FCC: Federal Communications Commlssion

Haolidays: All Company-specified holldays: New Year's Day#, Martin Luther King Day* President’s Dey*,
Memorial Cay, Independence Day, Labor Day, Columbus Day, Veterans Day#, Thanksgiving Day, and
Christmas Day#. '

> Applies to Federally observed day only.
# When this holiday falls on a Sunday, the Holiday calling rate applies to calls placed on the
following Monday, When this holiday fails on a Saturday, the Holiday calling rate
applies to calls placed on the preceding Friday.

LEC: Local Exchange Carrier

Local Toll: Calls to destinations outside the Subscriber's local calling arsa but within the LATA in which
the call originates.



Working Assats Funding Servica, Inc P.U.C.O, Tarifi No. 1

dfb/a Working Assets Long Distance Original Page No. 11
Staphen Guna, Vice President of Operations

101 Markst Sireet, Suite 700 Issued: December 18, 2004
San Francisce, CA 94105 Effective; December 18, 2004

SECTION 1 — DEFINITIONS AND TERMS

Local Distribution Area: A geographically contiguous area surrounding the Carrier's serving switch
location

Long Distance: Calls to destinations outside the LATA in which the Subacriber originates the call.

Night/Weakand: From 11:00 PM up to, but not including, 8:00 AM loca! time, Sunday through Friday, any
time on Saturday, any time on Sunday excapt for the period beginning at 5:00 PM up to, but not including,
11:00 PM.

Normal Work Hours: The time after 8:30 AM and before 5:30 PM Monday through Friday excluding
Holidays.

Other Common Carrier (OCC). A specialized or other type of common carrier authorized to provide
domestic or international communications service

Personal ldentification Number: Personal Identification Number (*PIN") is a unique number assigned o
sach Calling Card or any service requiring a PIN for the purpose of accessing Service.,

PIN: PIN stands for Personal Identification Number {PIN) and is a numerical code ohe or more of which
may be assigned to a Customer for access and use of Service. The PIN enables the Company to identify
the end user originating Service for security and for billing purposes. PiNs are the sole property of the

Company and no Customer shall have any property or other right or interest in the use of any particuler
PIN.

Prasubscribed Carrier: That carrier to whom the Subscriber’s local toll and/or long distence call are
automatically routed by the LEC.



Working Assets Funding Service, Inc P.U.C.O, Tariff No. 1

dibfa Working Assets Long Distance Original Page No, 12
Stephen Gunn, Vice President of Operalions

101 Market Street, Sulte 700 issued: Decamber 18, 2004
San Francisco, CA 94105 Effective: Dacember 18, 2004

SECTION 1 — DEFINITIONS AND TERMS

Rate Center; A geographically specified point used to determine mileage dependent rates.

Reguiar Billing: A standard bill sent in the normal Company Billing cycle. This biling consists of one bill for
each amount assigned to the subscriber together with explanatory detail showing the derivation of the
charges.

Residentlal Service: That service where: (1) the average monthly usage is no greater than 1000 minutes,
and the total number of fines at the service address is less than 7; or (2) where the service is used
predominantly for non-commercial purposes. Working Assefs as the Presubscribed Carrier for local tolt
and/or long distance cells and for cost of service accessed via the Calling Card number assigned to the
Subscriber,

State: “State” refers to the Stata of Chio.

Subscriber: The person, firm, company or corporation, or other entity, having a communication
requirement of its own, which conlracts for service under this tariff and thereby assumes responsibiiity for
the payment of charges as well as compliance with the Company's regulations pursuant to this tariff.

Tol Free Number: A Toll Free Number is a telephone number assoclated with a Customer's Toll Fres
Service that is used by the calling party without charga to tha calling party. The area code for a toll fres
number Is aither 800, B77, or 888 or other area code assignments as appropriate.

Toll Free Service: Toll Free Sarvice is a reverse-billed Service that permiis calis to be complsted without
charge to the calfing party. Access to Tall Free Service is gained by dialing a ten-digit Toll Free Access
Number that terminates at the Customer's requested location.

Underlying Carrler: "Underlying Carrier” refers to any interexchange carrier that provides long distance
sarvices resold by the Company pursuant o this Tariff,



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1

dibla Working Assets Long Distance Original Page No. 13
Stephsn Gunr, Vice President of Operations

101 Markat Street, Suite 700 ssued: Decamber 18, 2004
San Francisco, CA 94105 Effeciive: Dacember 13, 2004

SECTION 2 - GENERAL REGULATIONS

21 Application OFf Tariff

2141

213

215

Thig Tariff contains the descriptions, regulations, and rates applicable to the fumishing of
telecommunications services provided by Working Assets Funding Services, with
principas offices 2t 101 Market Strest, Suite 700, San Francisco, CA 94105,

This Tariff applies to services fumished statewide within the slaie of Ohio. This Tariff is
on file with the Commisslon, and copies may be inspected during normal business hours,
at the Company’s principal place of business.

This tariff containg the regulalions and rates applicable to intrastate resele
telecommunications services provided by Company for telacommunications between
points within the State. The Company's services are furnished subject to the availability
of facilities and subjeci to the terms and conditions of this taiff.

Company's services are not part of a jeint undertaking with any other entity providing
telecommunications channels, faclliies or services, but do invoive the resale of the
Message Toll Services (MTS), swilch nelwark services, privale lines and Wide Area
Telecommunications Services (WATS) of underlying common carrlers.

The rates and regulations contained in this tariff apply only to the services fumished by
Company and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by a Iocal exchange telephona company or other common carrier for use in
accessing the services of Company.
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2.2 Timing of Calls
221 The subscriber's iong distance usage charge is based on tha actual usage of Company's

neiwork. Usage begins when the called party picks up the receiver. When the called
party picks up Is detarmined by hardware answer suparvision in which the local telephone
company sends & signal to the switch or the software utiizing audio tone detection. A call
is terminated when the calling party hangs up. Residential usage charges are rounded o
the next full minute. Commercial usage charges are roundad to the next six seconds.

23 Calculatlon of Disiance

231

232

Usage charges for all mileage ssnsitive products are based on the aifine distance
between rate canters associated with the originating and terminating points of tha cail.

The airline mileage between rale centers is determined by applying the formula below to
the vertical and horizontal coordinates assoclated with the rate centers involved. The
Company uses the rate centers and associated vertical and horizontal coordinates thet
are produced by Bell Communications Research in the NA-NXX V & H Coordinates Tape
and Bell's NECA Tariff Na. 4.

The formuia for distance calculations is:

[(vi -v2) ?+ #Hl -H2) ?]
10
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SECTION 2 - GENERAL REGULATIONS

Undertaking Of The Company

241

242

243

The Company's services are fumished for communications originating at equal access
points within the State of Ohio served by one or more of the certificated fong distance
carriers that camy the Company’s tong distance fraffic.

The Company neither owns nor operates any lang distance facility within the State of Ohio
but rather resells sarvices provided by other long distance carriers. When authotizad by
the subscriber, the Company may act as the subscriber's agent for ordering access by the
local exchange company instead of other carrlers or entities fo allow connection of a
subscriber’s location to the networks of long distance carriers who cary the Company's
long distance traffic, The aubscriber shall be responsible for all charges due for such
service arangement. The subscriber shal be billed by the Company, and shall be
considered a subscriber of the Company and not of any other long distance carrier.

Request for service under this Tarff shall authorize the Company to conduct a credit
search on the subscriber, The Company reserves the right to refuse service on the basis
of credit history subject to the limitations pursuant to OAC 4201:1-5-13(A), and (o refuse
further service due to the lete payment or non-payment by the subscriber.
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25 Limitations

251

252

253

254

255

256

Servica is offered subject to the availability of camier facilities and the provisions of this
Tariff.

The Company reserves the right to discontinue or limit the usa of sarvice necessitated by
conditions beyond its control, or when the subscriber is using the service in violation of the
law or the provisions of this Tariff.

No sarvice provided under this Tarift may be transterred or assigned by the subscriber,
except with the express wrilten consent of the Company. Such transfer or assignment
shall apply only where there is no interruption of the use of service, Transferees or
assigns shall be subject to the terms and conditions of this Tariff.

The Company neither owns nor operates any long distence fecilities but rather reselis
services provided by other long distance camiers. Service i offered subject to the
availability of the Underlying Carriers’ facllities and the provisions of this Tariff.

The Company reserves the right to block traffic to or from certain countrles, cities, or
exchanges, or to disaliow the use of certain Customer avthorization codes, when such
action is necesseary to prevent the unlawful use of its service. Service will be restored as
soon as it can be provided without undue risk, and, upon request by the affected
Customer, a new autherization code will be assigned. Company may cantrol fraud by
refusing 0 accept calling cand, collect calling andfor thid number calls that ere
determined to be invalid by the Company or by the Underlying Carrier.

The Company will not be liable for any consequential, incidental or indirect damages for
any cause of action for negligence, whether in confract or tort. Consequentfal, incidental,
and indirect damages include, but are ot Himited to, ost profits, lost ravenues, and loss of
business opportunily, whether or not the other parly was aware or should have bean
aware of the passibility of these demages.
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SECTION 2 — GENERAL REGULATIONS

Liabilities Of The Company

26.1

262

283

264

The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays or errors or defecls in the transmission ocourring in the course of fumishing
service, channels or other facilites and not caused by the negligence of the subscriber,
commences on agreement to provide service and in no event exceeds an amount
aquivalent to the eharge(s) the Company would assess to the subscriber for the period of
servica during which such mistakes, omissions, interruptions, delays or errors or defacts
in transmission occur. For the purpose of compuiing such amount, 8 month is considered
to have 30 days.

When the facilities of other carriers are used in astablishing connections to points not
reached by the Company's contracted Underlying Carriers’ faclities, the Company is not
liable for any act ar omission of the other carmier or carriers. The subscribar will indemnify
and save hanmless the Campany from any third party claims for such damages referrsd
to in Rule No, 2.6.1 above.

The Company will make no refund on overpayments by a subscriber unless the claim for
such overpayment together with proper evidence is submitied. In caiculating refunds,
volume discounts will be adjusted based on fotal usage after all credits or adjustments
have been applisd.

The Company shall be indemnified and held harmless by the subscriber against claims
for libel, slander, or infringement of copyright arising out of the material, data, information
or other content transmitted through the Company's services, and against all other claims
arising ouf of any act or omission of the subscriber in connection with any sefvice
provided by the Company.
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26 Liabilities Of The Company {(continued)

265 The Company will make reasonable efforis to cure any material fallure to proviie services
caused solely by defects in the Company’s and/or its Underlying Carriers’ hardware,
software or systems. Due to the inlerdependencea among telecommunications
companies, especially the dependence of Company processes, equipment and sysiems,
the Company is not responsible for the failure caused by circumstances beyond its control
including, but not limited to, failures caused by: (1) a local exchenge camier; (2) Customer
premises equipment; (3) the Customer; ‘or (4) Underlying Camiers and vendors. In
addition, the Company does not ensure compatibility between Company services and
other servicas used by Customer.
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2.7 Temporary Suspension For Repairs
2.71 The Company shalt have the right to make necessary repairs or changes in it facilities at
any time and will have the right o suspend servica temporarily for the purpose of making
the necessary repairs of changes in its system. YWhen such suspension of service for any
appreciable period is necessary the Company will give the subscribers who may be
affected as reasongble notice thereof as circumstances will permit, and will prasacute the
work with reasonable diligence, and if practicable ed times that wil csuse the least
inconveniance.
2.7.2 When the Company is repairing or changing its feclities, it shall take appropriate precautions
to avoid unnecessary Interruptions of convarsations or subscriber's service.
2B Establishment And Reestablishment Of Credit
2.8.1 The Company may require, in accordance with the provisions of Rules
contained in OAC 4901:1-5-13 and 4901:1-17-03.
28.2 The Company will comply with the provisions of Rules containad In
OAC 4901:1-17-03 and 4801:1-17-06 with respect to acceptance
and release of guarantors and written guarantor agreements.
29 Restoration Of Sarvice

29.1 The use and rastoration of service shall be in accordance with the priority systems of the
long distance carriers providing service to the Company.

O_0
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SECTION 2 — GENERAL REGULATIONS

210 Reserved for fulure use,

2,11  Reserved for future Lige

TO
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SEGTION 2 — GENERAL REGULATIONS
212  Taxes

2.12.1 Al federal, state and local taxes (i.e., gross receipis tax, federaliuniversal sesvice fee,
sales tax, municipal utilities tax} are listed as separate line items and are not included in
the rates set forth in this Teriff.

2.13 Notices

2.13.1 Unlsss otherwiso provided by appilcabie Commission Ruies and Orders or by these
Rules, any notice from the Company to @ subscriber may be given oraily to the subseriber
or his authorized representative, or by writlen notice properly deposited in any United
States Post Office, postage prepaid, addressed to the subscriber at the subscriber's place
of addrass.

2.13.2 Unless otherwise provided by these Rules, any notice from any subacriber to Company
may bs given orally to Company by the subscriber, or any authorized representstive, or by
written notice properily addressed and meifled la Company.

2.14  Usage Charges

2.14.1 Charges will be billed monthly in arrears, with the excepfion of the billing of fived charges
that are billed in the month in which they oceur, Subscriber will be billed for all usage
accrued beginning immediately on access lo the service. For the purpose of computing
charges, a month is considered to conalst of 30 days.

2.16 Biling Date

2.15.1 The billing date is dependent on the biling tycle assigned to the subscriber.
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SECTION 2= GENERAL REGULATIONS
216 Bl

2.16.1 Bills will be received by US Mail or, upon customer request, via the Intemet, Bills may be
paid by mail ot with Company concurrencs, by lelephone using a credi card, ar by debit
origination prearranged by the customar. All charges for services arg payable only in
United States currency. Payment by mail may be made by check, money order, or
cashier's check.

2.16.2 The Company may bill customers on other than a monthly basis (e.g., every other month,
every third month) unless a Customer requests monthly billing. In no case will the
Company issus bills less fraquently than once every three months.

2.16.3 In the event of 2 billing dispute, all undisputed portions of the bili must be remitted by the
date specified on the invoice.

2.16.4 Company's bill and billing prectices will comport with OAC 4801:1-5-15,
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SECTION 2 - GENERAL REGULATIONS
2.17 Retuvm Check Fee

2.17.1 A charge as set forth in Section 4, or applicable state retum check charge, whichever is less,
will apply whenaver a chack or draft presented for paymeant of service is not accepted by the
institution on which it is writlen.

2.18 Late Charges

2181 Bills are due and payable within twenty days of the billing date. Bills not paid by the date
specified on the invoice, as stated above, are subject to a 1.5% monthly finance charge on
the delinquant amount, Subscriber's service may be terminated if service is nol paid for by
the 30th day past the biling date.
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219 Cancellation For Cause
2.18.1 The Company will:
{A) Disconnect for nonpayment pursuant to OAC 4801:1-5-17{B), (K), and {L),

{B) Disconnect with notice in cases not involving nonpayment pursuant to OAC
4901:1-5-17(D) and (E),

() Disconnact without notice in ¢ases not involving nonpayment pursuant to OAC
4801:1-517(G),

(D) Reconnect service pursuant to OAC 4901:1-5-17(M) and Section 220 of this
tariff. .



Working Assets Funding Service, Inc ‘ P.U.C.O. Tariff No. 1

d/bfa Working Assets Long Distance Original Page No. 25
Stephen Gunn, Vice President of Operations

101 Market Street, Suite 700 Issued: December 18, 2004
San Francisco, CA 94105 Effective; December 18, 2004

2.20

2.21

2.22

2.23

SECTION 2 — GENERAL REGULATIONS

Reconnection Fee

2.20.1 Customers whose service has been blocked for non-payment are subject o a
reconnection fes as set forth in Saectlion 4 for restoration of service,

Subscribar Responsibilities

The Subscriber is responsible for the payment of charges incurred by any use of the service via the
telephone number for which the Subscriber has chosen the Company as the Presubscribed Carrier for
local toii and/or long distance calls and for cost of service accessed via the Calling Card number
assigned to the Subscriber. The Subscriber i3 responsible for preventing the unauthorized use of
such service, and for the payment of charges incurred by any unauthorized use of the service. Also,
the Subscriber Is responsible for compliance with this Tariff.

Disconnection OFf Services

To cancel service with Working Assets, the Subseriber must call 1-800-788-0888. However, the
Subscriber will continua billing with the Company untll #w Subscriber's LEC ceases sending the
Subscriber’s calls to the Company. To ensure calls are no longer sent to the Company by the
LEC, the Subscriber must: (1) choosa another long distance provider by contacting the Company
of Subscriber’s choice; or (2) cancet long distence service by contacting the Subscriber's LEC.,

Minimum Call Completion Rate

A subscriber can expect a call completion rate of not less than 99.6% during peak use periods for
all Feature Group D services (1+ dialing).
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"SECTION 2 — GENERAL REGULATIONS
224 Service Hours

2.24.1 Service is avallable 24 hours a day, seven deys a week. Rate periods are applicable as
indicated in the chart below and are based on the time at the point of origin of the call,
except for 800 Services, where calls will be rated according 1o the time at the point of
termination. The evening rate shall also apply for 24 hours on Company-specified
holidays as defined in Section 1.

2.24.2 Calls that begin in one rate period and terminate in ancther wil be prorated accordingly.

Rats Period Chart

Monday - Friday Sat. Sun.
Bam. Daytima Rate Period
to & pam.”
5 p.m. Evening Rats Period Evening
to11 p.m.* Rate

Pariod
11 p.m. NightWeekend Rale Period
to 8 am.’
* To, but not including
225 Emergency Services
2.251 Calls to Emergency Services are provided at no charge.

226  Promotional Offerings

The Cormpany may, from time-to-time, engage In special promotional service offerings designed
to attract new Customers or 1o increase existing Customer's ewareness of & particular servica
offering. These prometional offerings may apply only to certain sesvice amangements, end may
be limited to certain dates, times, and/or locations.
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RESERVED FOR FUTURE USE



Working Assets Funding Service, In¢ P.U.C.O. Tariff No. 1

d/b/a Working Assets Long Distance Orniginal Page No. 28
Stephen Gunn, Vice Prasident of Operations

101 Market Sireet, Suite 700 Issued: Dacember 18, 2004
San Francisco, CA 84105 Effective: December 18, 2004

SECTION 3 - DESGRIFTION OF SERVICES

3.1 General

3.1.1  Tha Company Is a communications cornmon carrier providing various intrastaie
communications services. Specific service offerings are described balow.

342 Unless otherwise staled in the Tariff, the method of provisioning a specific Service s
determined by the Company, and the selection of the Underlying Camier is made by the
Company. Swilched Access Services are only available in equal access areas. All
Sarvices are interstate Sarvices with the Customer having the option 10 use the Service to
place intrastate calls. For the purpose of the selection of the Service and associated
billing plan, the Service and billing plan selected at the time of the order is provisioned will
remain in effect untll reguestad to be changed by the Customer.

32 Service Offerings
3.21  Caling Card Service

Calling Card Sarvice anable the End User to originate a call from a touch tone tslephone
by dialing a Toll Free access number, a valid cafiing card number, and PIN. All travel
card Services are Interstete Services with the Customer having the option to use the
Sarvice to place intrastate calls.

322 Direclory Assistance

DA ellows Customers to dial ths area code plus 555-1212 to obtain phone numbers for end users
who have their phone number publicly listed in that aree code. Customers can receive up to two
numbers par requast to DA. DA charges apply whether or not DA fumishes the raquested
number(s), e.9. the requested number s unlisted, non-published or no record can be found.
Requests for information other than telephone numbers will be chamged for as requests for
tefsphone numbers. When more than one listing is desired, the Customer must state that two
listings ere desired at the beginning of the call whether speaking with a live opsralor or respontling
to a recorded message.,
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SECTION 3 -~ DESCRIPTION OF SERVICES

3.3 Service Offerings {continued)
323 Messags Telecommunications Services (MTS)

A Residential and Commercial Message Telecommunications Servicas (MTS) ana irdercity
services availbla for use by subscrbars 24 hours a day. The subscriber’s telephone
line(s) are programmed by the local telephone compeny to aulomatically route “1+"
andlor *10X00C" calls to the network. The various rate plans are described in Section 4.

B) Subscribers may originate MTS from all locations and may terminate calls in &l equel

(C) Al Residential MTS calls are biled in ong-minute increments subject to a minimum
connect time of one minute. Al calls are rounded up to the next highest minute.

1. New subscriptions to the Residential MTS plan are no longer accepted. Only
existing Subscribers may receive service under this plan. Shouid aexisting
subscribers change calling plans or cease having the Company as their
Presubscribed Camier and subsequently retum, they will not be able to
reenroll in this calling plan.

324 Traditional Operator Services

The Company will offer Operator Service from specific originating domestic locations on the US
Mainland (excluding Alaska), Hawali and Puerfo Rico/U.S. Virgin lslands, Wake and Midway
Islands, Guam and the Republic of the Marshall lslands. Operaior Service retes are applied
regardiess of the particuler caling plan of the Subsariber. Different rates apply o Operator
Sarvices billad to the Warking Assets Calling Card than rates applied to Operator Service calis
dizled from 2 phone line having Working Assets as iis Presubscribed Caivler.
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SECTION 3 — DESCRIPTICN OF SERVICES
32 Service Offerings {continued)

325 Tol Free Services

{A) Toll Free Services permit calls to be completed to the Customaer's location without
charge to the calling parly. Access to the Service is gained by dialing a ten-digit
telephone number, (Toll Free Prefix) NXOGXXXX, which termingtes at the
Customer’s location or other teiephone number as requested by Customer.

B) 800 Service calls are originated via normal shared use faciities and are terminated via
ihe subscriber's local exchanpe servica access line. Toll Free Senvice with a Toll Free
NXX is available fo Subscribers as a stand-slona offering.

33 Resarved for ulure use.
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SECTION 3 — DESCRIPTION OF SERVICES

Oneé Rate Residential Calling Plans

One Rate Residential Calling Plans are flat rate services offering the Customer various
combinations of Direct Dial and Calling Card services. Tha Company offers various rate plans
described below.

3.4.1

Calling Pian No. 1

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at fat rates, regardless of the time of day or day of week of the call.  This term plan is
the intrastate compiement to, and Is oniy available in combination with, the corresponding
interstate plan, Round the Clock.

34.2 Calling Plan No. 2

Cuslomers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at flat rates, regardiess of the time of day or day of week of the call, This term plan Is the
intrastate complement to, and Is only available in combination with, the corresponding
interstate plan, Round the Clock Plus. New subscriptions to this plan are no fonger
accepted. Only existing Subscribers may receive service under this plan. Should existing
subscribers change calling plans or cease having the Company as their Presubscribed
Carmrier and subsequently return, they will not be able to reenvoll in this calling plan.
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SECTION 3 — DESCRIFTION OF SERVICES

34 One Rate Residential Celling Pians (Continued)
3.4.3 Calling Plan No. 3

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at flat rates, ragardiess of the time of day or day of week of the call. This term plan is the
intrastate complement to, and is anly available in combination with, the coresponding
interstate plan, 9 Cent Round the Clock Plus - $4.95. New subscriptions to this plan are
no longer accepted. Only existing Subscribers may receiva service under this plan.
Should existing subscribers change caliing plans or ceass having the Company as thelr
Presubscribed Canvier and subseguently retum, they will not be able to reenvoll in this
calling plan,

344 Calting Plan No. 4

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling
Card sarvice at the following rate, regardiess of the fime of day or day of wesk of
ihe call.  This term plan is the intrastate complement to, and is cnly availeble In
combination with, the corresponding Interstate ptan, 7-Cent Round-The-Clock-
$4.96, 5-Cent Round-The-Clock Plus-$8.95, and 10-Cent Round-The-Clock.
This sesvice is no longer avallable to new subscribers, with the exception of 7-
Cent Round-The-Clock-54.95 which will be available to new subscribers in the
CIC channs! only.

3.45 Calling Plan No, §

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card service
at the following rate, regardiess of the tima of day or day of week of the call. This term
plan is the intrestate complement to, and Is only aveilable in combination with, the
corresponding interstate plan, 7-Cent Round-The-Clock Plus -$3.95. New subscriptions
to this plan are no ionger accepted. Only existing Subsacribers may recalve service under
this plan. Should existing subscribers change calling plens or cease having the Company
as (heir Presubscribed Camier and subsequently return, they will not be able to reenroll in
this calling plan.

3.4.6 Caliing Plan No. 6

Customers sefecting this One Rate Pian receive Direct Dial MTS and Calling Cand service
at the following rate, regardiass of the time of day or day of week of the call. This term
plan is the inirastate complement to, end is only aveilable in combination with, the
corresponding interstate plan, 7-Cent Plan. New subscripiions to this plan are no lenger
accepted. Only exisling Subscribers may receive setvice under this plan. Should existing
subscribers change calling ptans or ceass having the Company as their Presubscribed
Carrier and subsequently return, they will not be able to reenroll in this calling plan,
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SECTION 3 - DESCRIPTION OF SERVICES

34 One Rate Residential Calling Plans (Continued)
347 Calling Plan No. 7

Customers selecting this One Rate Plan receive Direct Dial MTS and Calfing Card service
at the following rate, regardiess of the time of day or day of week of the call. This term
plan is the intrastate complement to, and is only available in combination with, the
corresponding intersiate pfan, 7-Cent Round-The-Clock -$5.95. New subscriptions to this
plan are no ionger accepted. Only existing Subscribers may receive service under this
plan. Should existing subscribers change celling plans or cease having the Company as
their Presubscribed Carmier and subsequently retum, they will not be able to reenroll in this
calling plan.
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SECTION 3 - DESCRIPTION OF SERVICES

34 One Rate Residential Calling Plans (Continued)

3.4.8 Calling Card Plan No. 2

3.4.9

Customers may chocse this plan in place of the basic calling card rates and
surcharges. No calliing card surcharge is applied to these calls. This term plan
is the intrastate complsmeant to, and is only available in combination with, the
coresponding interstate plan, Celling Card Plan No. 1 - Available to MNew
Subscribars,

Calling Card Plan No, 3

Customers may choose this plan in place of the basic or calling plan calling card
rates and surcharges. No caling cerd surcharges ane applied (o these calls.
The surcharge for calls fo Directory Assistance using this plan is $0.95 per call.
This term plan I8 the Intrastate complemant fo, and is only available in
cambination with, the corresponding interstate plan, Calling Card Plan No. 2 ~
Available to New Subscribers.
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SECTION 3 — DESCRIPTION OF SERVICES

3.4  One Rate Resideniial Calling Plans {Continued)
3.4.10 5-Cent Anywhere, $5.95

Customers selecting this Plan receive domastic direct-dial MTS service for a per minute
usage charge and a monthiy recusring charge. This Plan is the intrastate complement to,
and only available in combination with, interstate calling plan, 5-Cent Anywhers, $5.95.

Customers also recelve Calling Card and Directory Assisiance Services at the rates set
forth in Section 4. ‘
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SECTION 3 — DESCRIPTION OF GERVICES

34 One Rate Residential Calling Plans (Continued)
3.4.11 Reserved for future use
3.4.12 Online Saver

{A)  Those Customars who pay their bills via automatic deduction from 2 checking
account and either (1) receive bills vie e-malt or (2) receive bills via web-based
billing, may receive direct dial and Calling Card service, regardiess of time of day
or day of week of the call.

(B) Customers must comply with alt eligibility requirements to be able to choose this
plan. 1f after snrolling in this calling plan the customer discontinues any one of
the qualifying requirements, the customer is subjsect to removal from the plan, at
which time she will automatically be retumed to herfher previous billing
arrangemeni with the Company. [f the customer enrolled in the plan at the
initigtion of service with the Company, the customer will be transferred to the
Peak Rate Cailing Plan No. 1.

{C) This term Hlan is the intrastate complement to, and is only available in
combination with, the comesponding interstete plen, Online Saver. This service is
no longer available to new subscribers.

(D) New subscriptions to this plan are no longer accepted. Only existing subscribers
may receive service under this plan. Should they change calling plans or cease
having the Company as thelr Presubscribed Carrier and subsequently retumn, they
will not be abla lo reenroll in this calling pian.

3.4.13 500 Value Plan

Customers selacting this Plan recelve domestic direct-dial MTS Servica for a
fixed monthly charge that allows the Customer to use up to 500 minutes per
billing period. Usage in excess of the 500 minutes |s charged on a per minute of
use basis as set forth in Section 4. This plan is the inirastate complement to, and
Is only available in combination with, interstete calling plan, 500 Value Plan, Both
direct-dialed interstate and intrastate minutes are debiled from the 500-minutes.
Calling Card and intemational calls are not Included In the 500 minutes
International caliing, Calling Card Service, and Directory Assistance Services are
also available for Customars subscribing to this Pian at additional charges and
tha Customer wil be charged on a per minute basis for these services. Any
unused minutes do not camy over to succeeding months. Applicable taxes and
other supplementsl fees are not included in rates. Volume and Friendship

discounts do not apply to this Service, This service is no longer avallable to new
subscribers.
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SECTION 3 - DESCRIPTION OF SERVICES

34 One Rate Residentlal Calling Plans {Continued)
3.4.13 500 Value Plan {Continued)

New subscriptions to this plan are no longar accepted. Only existing subscribers

may recaive servica under this plan. Should they change calling plans or cease having the
Company as their Presubscribed Carrier and subsequently retum, they will not be ehie to
reenroll in this calling plan.

3.4.14 7-Cant Anywhere, $10 Minimum

This Service is designad for Custorners who use more than $10 a month in iong distance
direct-dial MTS service. This Plan is the intrastate complament 1o, and only availabie In
combination with, interstate calling plan, 7-Cent Anywhere, $10 Minimum. For accounts
billing less than $10.00 In toll calls per month, a monthly plan fee will apply. This service
Is no longer evailable to new subscribers.

Naw subscriptions to this plan are no longer accepted. Only existing subscribers

may receive service under this plan. Should they change calfing plans or cease having the
Company as their Presubscribed Carrler and subsequently retum, they will not be able to
reanroll in this calling plan.

3.4.15 7-Cent Anywhere, $3.95

Customers selecting this Plan receive domestic direct-dial MTS service for a par minute
usage charge and a monthly recurring charge. This Plan Is the intrastate complement to,
and only avaiiable in combination with, interstate calling plan, 7-Cent Anywhere, $3.95.
Customers also receive Calling Card and Directory Assistance Services at the rates set
forth in Section 4.
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SECTION 3 — DESCRIPTION OF SERVICES

3.5 Peak Rate Residential Cailing Plens {continued)

3.5.3

(A}

(B)

(C)
(D)

354

{A)

(B)

(C)
(©)

Peak Rate Residantial Calllng Plan No. 3

Customers selecting this Peak Rate Plan recelve Direct Dial and Calling
Card service. There are iwo rate periods, Peak and Off peak. Peak is
7am to 7pm and off-peak is 7pm fo 7am. Off peak also includes the
entire 24 haurs of each holiday as defined in this tariff.

This Plan is the intrastate complement to, and I5 only avsilable in
combination with, the corresponding interstate plan, Sunday Savings

Volume and Friendship discounts do not apply to Plan rate,

New subscriptions to this plan are no longer accepled. Only axisting
Subscribers may receive service under this plan. Should existing
subscribsrs change calling plens or cease having the Company aa their
Prasubscribed Carrier and subsequently retum, they will not be able to
reenroll in this calling plan,

Peak Rate Residential Calling Plan No. 4

Customers selecting this Peak Rate Plan receive Direct Dial and Calling
Card service, Thare are two rats periods, Peak and Off peak. Peak is
Tam to 7pm and off-peak is 7pm to 7am. Off pesk also includes the
entire 24 hours of each holiday as defined in this teriff.

This Plan is the intrastate complement to, and i3 only avallable in
combination with, the corresponding interstate plan, Off-Peak Plan.

Volume and Friendship discounts do not apply to Plan rate,

New subscriptions 1o this plan are ne longer accepted. Oniy existing
Subscribers may receive service under this plan. Should existing
subscribers change calling plans or cease having the Company as their
Presubscribed Carrier and subseguently return, they will not be able io
reenroll in this calling plan.
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SECTION 3 ~ DESCRIFTION OF SERVICES

3.5 Peak Rate Residentief Calling Plans (continued)

355 Raserved for future use.
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SECTION 3 — DESCRIPTION OF SERVICES
35 Peak Rate Rasidential Calling Plans {continued)

3.5.7 Reserved for future use

KN Pin 800 Service

Pin 800 Service provides Tall Frea Service to residential customers through the use of a 4-digit Personal
Identificafion Number ("PIN"). Multiple end ussrs dial one tolHree number and termninate the call to the
desired location by using a specific 4-digk PIN permits calls to be completed to the Customer's
lacatian without charge to the calling party. Al calls are billed in one-minute increments subject fo
a minimum connact time of ane minute. All calls are rounded up to the next highest minule,

The usage for this service shall nat be Included in the calculation of any discount in this Tariff nor
shall any discount be applied to the usage of this service.

iz Commercial MTS Service Rates

Commercial MTS Service is billed In six-second increments after a 30 second minimum, with
lesser amounts of usage rounded up to the next six seconds.

3.8 Resarved for future use

3.9 Reaserved ior future use,
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SECTION 3 — DESCRIFTION OF SERVICES

3.10 Resarved for future usae

3.11  Business Advantage Term Plan VI

3.11.1 By written Agreement, Commercial Service customers may alect the Business Advantaga
Term Plan option, subject to the following conditions.

(A)

®)
(C)

O
(E)

(F)

@)

Service Provided: AN services available fo the Company’s commercis
customers, including Dial — 1, 800, and Calling Cerd. Payment for service (s due
upon receipt. Service may be disconnected if the unpaid balance s not recelved
within 30 days of the Invoice date. Termination of service for nonpesyment is
considered disconnection of the Agraemant, and may result in the customer
incurring a Termination charge.

Term of Agreement: one year,

Minimum Volume Commitment (MVC): $50.00 in toll cells per month. If this
volume is not reached, then monthiy recurring fees as get forth in Section 4 apply.

All plan fees are waived if billing ameunt is grester than $50.00,

Termination Without Cause: At the conclusion of the initial term or any renewal
period, either Party may tarminate the Agreement without cause upon writien
notice to the other Party at least 90 days prior to the expiration of the inltia! term
or ranewal pericd.

if any pert of this Agreement is found invalid or unenforceable, the remaining
provisions shall remain velid and enforceable.

This plan is complement to, and only available in combination with, the
carrespending interstate plan, Business Advantage Term Plan VI,
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SECTION 3 ~DESCRIPTION OF SERVICES

3.12 Busihess Advantage Term Plan Vi

3.12.1 By written Agreament, Commercial Service customers may clect the Business Advantage
Term Plan option, subject to the following conditions.

(A) Setvice Provided: All services aveilable to the Company's commercial
customers, including Diat - 1, 800, and Calling Card. Payment for service is due
upon recalpt. Service may be disconnacted if the unpaid balance is not received
within 30 days of the Invoica date. Termination of service for nonpeyment is
considered disconnection of the Agreement, and may result in the customer
incurring a Termination charge.

{B) Tem of Agreement: one year,

{C)  Minimum Voiume Commitment (MVC); $100.00 in toll calls per month. If this
volume is not reached monthly recurring fees as set forth In Section 4 apply.

{D) Al plan fees are waived if billing amount is greater than $100.00.

(€) Termination Without Cause: At the conciusion of the initisl term or any renewal
period, either Party may terminats the Agreement without cause upon written
notice {o the other Party at least 90 days prior to the expiration of the initlal term
or renewsal period.

{F) If any part of this Agreament ia found invalid or unenforceable, the remaining
provisions shall remain valid and enforceable.

{G) This plan is complement to, and only availgble in combinetion with, the
cotresponding interstate plan, Business Advantage Term Plan V1. This plan is
no longer available to new subscribers.
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3.13 Business Advantage Term Plan Vil

3.13.1 By written Agreamsant, Commercial Service customers may elect the Business Advantage
Termn Plan option, subject to the following conditions.

(A) Service Provided: All services available to the Company's commercial
customars, including Dial - 1, 800, and Calling Card. Payment for service is due
upon receipt. Service may be disconnected if the unpaid balanca is not received
within 30 days of the inveice date. Termination of sarvice for nonpayment is
considared disconnection of the Agresment, and mey result in the customer
incurring a Termination charge.

(B) Term of Agreement: one year.

{C) Minimumn Velume Commitment {(MVC): $100.00 in toll calis per month. If this
volumae Is not reachad monthly recurring fees as set forth in Section 4 apply.

{0} Al plan fees are waived if billing amount Is greater than $100.00.

(E) Termination Without Cause: At the conclusion of the initiet ferm aor any renewal
period, either Parly may ferminate the Agresement without cause upon written
notice to the other Party at lsast 90 days prior to the expiration of the initlal term
or renewal period.

(F) If any part of this Agreement is found invalid or unenforceabls, the remaining
provisions shall remain valid and enforceable.

(H) This plan is complement to, and only available in combination with, the
corresponding interstate plan, Business Advantage Term Pian Vill. {D)

3.14  Reserved for future use.
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“SECTION 3 ~ DESCRIPTION OF SERVICES

3.14 Business Non-Term Plan

3.151 By written Agreement, Cocmmercial Service Customers may elect the Business Non-Term
Plan option as describad herain,

(A) Service Provided: All services available to commercial customers, including Dial-
1, 800, Conference Calling and Calling Card,

{B) This plan does not recuire a term agreement.

(C} Minimum Volume Commitmant (MVC): $100.00 in toll calls per month, K this
volume is not reached, monihly recurring fees as set forth in Seclion 4 apply.

(%) All plan feas are waived if billing amount is greater than $100.00.

€) if any part of this Agreement is found invelid or unenforceable, the remaining
provisions shall remain valic! and enforgeable,

(F) This plan is complement to, and only availabie in combination with, the corresponding
mterstate plan, Business Non-Term Plan,
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SECTION 4 — RATES AND CHARGES

4.1 MTS Services
411 Dial-1 cails

Mileage Initiat Minute Additional Minute
Bands Day Evening  NtAWVkend Day Evening  NifWkend

Night Night
Mieage  Day Evanng  Weekend  Day Evening  Weekend
0-1Q 2100 1600 1300 L1500 1200 0800
f1-22 2200 AT00 1400 1900 T L1400 1100
23-55 2500 174D 1500 2300 1600 320
56-124 2700 1840 1700 2800 1810 1500
125292 2800 1970 1700 2800 2000 1700

4.1.2 Calling Card Services (Avaitable to MTS Subscribers)

(A) Calling Card Usage Rates

Mileage nitial Minute Addiional Minute
Bands  Day  Evening NiWkend Day  Evening NUWkend

Night Night

Miesge  Day Evenng  Weekend Dav Evening  Weekend

0-10 A700 400 1100 1600 1300 A000

11.22 2100 1600 1300 2000 1500 A200

23-55 2500 1800 600 2400 A700 1400

56-124 2800 2000 A700 2600 L1800 1600

125.282 2800 2100 1800 2700 1900 1700

(B)  Calling Card Surcharge

Charge per call: $0.85
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42 Peak Rate Residential Celling Plans

4.2.1 Peak Rate Residentiat Calling Plan No. 1

Pepk Off-Paak
(A) Dial 1 50.22 $0.10
(B) Calling Card:
Usage $0.22 $0.10
Surcharge per call $0.50 $0.50

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes
the entire 24 hours of each holiday as defined In this tariff.

422 Peak Rale Residential Calling Plan No. 2

Rate Per Minute
Beak Off-Peak
{A) Dial 1 3$0.10 $0.10
{B) Calling Card
Usage 30.50 $0.50
Surcharge per call $099 $099

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes
the entire 24 hours of each holiday as defined In this tariff.
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SECTION 4 — RATES AND CHARGES
42 Pesk Rate Residential Calling Plans (continued})

4.2.3 Peak Rete Residential Calling Plan No. 3

Rate Par Minute
Peak Off-Peak
(A) Dial 1 $0.10 $0.10
(B)  Calling Card
Usage $0.256 $0.25
Surcharge per call $0.50 $0.50

Where peak is 7am to 7pm and off-peak is Tpm to 7am. Off peak also includes
the entire 24 hours of each holiday as defined in this tariff,

4.24 Peak Rats Residential Calling Plan Mo. 4

Rate Per Minute
Peak OffPeak
(B) Dial 1 $0.206 $0.148
(B) Calling Card
Usage $0.20 3$0.20
Surcharge per call 3045 §045

Where peak is 7am to 7pm and off-peak is 7pm to Tam. Off peak also includes
the entire 24 hours of each holiday as defined in this tariff.
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4.2 Peak Rate Residential Catling Plans {continued)
425 Reserved for iuture use
4.3 One Rate Residential Calling Plans

431 Calling Plan No. 1

SECTION 4 — RATES AND CHARGES

{A}  Dial 1 Rates
Rate per minute or fraction thereof 50.25
(B} Calling Card Rates
Rate per minute or fraction thereof $0.25
Surcharge $0.50 per call
4.3.2 CallingPlan No. 2
{A) Diai 1 Rates
Rate per minuts or fraction thereof $0.10
(B)  Calling Card Rates
Rate per minute or fraction thereof $0.25
Surcharge $0.50 per call
433 Calling PlanNo. 3
(A)  Dial 1 Rates
Rata per minute or fraction thereof $0.10
(B) Cailing Card Rates
Rate per minute or fraction thereof $0.30
Surcharge $0.50 per call
4.3.4 Calling Plan No. 4
(A}  Dial 1 Rates
Rate per minute or fraction thereof $0.10
{B) Celling Card Rates
Rate per minute or fraction thereof $0.45
Surcharge per call $0.99
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4.3 One Rate Rasldential Caliing Plans {continued)
4.3.5 Calling Plan No. 5

(A)  Dial1 Rates
InterLATA rate per minute or fraction thereof  $0.14
IntraLATA rate per minute or fraction thereof  $0.10

(B} Calling Card Rates
Rate per minute or fraction thereof $0.89
Surcharge $1.26 per call
436 Calling Plan No. 6

(A)  Dial 1 Rates
Rate per minute or fraction thereof $0.10

(8) Calling Card Rates
Rate per minute or fraction thereof $0.45
Surcharge $0.99 per call

4.3.7 Calling Card Plan No. 2

(A) Monthly charge $1.00
(B) Rate par minute or fraction thereof $0.25
©) Calling Card surcharge $0.00
438 Calling Card Plan No. 3
(A) Monthly charge: $4.50
(B)  Rate per minute or fraction thersof: $0.10
{C)  Calling Card surcharges $0.00 per call
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BECTION 4 — RATES AND CHARGES
4.3 One Rats Residentia) Calling Plans (Continued)

4.3.9 CQCaliing Plan Na, 7

{A)

(8)

Dial 1 Rates

lesued: Decembar 15, 2004
Effective; December 18, 2004

P.U.C.C. Tariff No. 1
Qriginal Page No, 52

Rate per minute or fraction therecf $0.10

Caliing Card Rates

Rate par minute or fraction thereof $0.45

Surcharge

4.3.10 5-Cent Anywhere, $5.85.

(A)
(B}
(€
(D)
(E)

(F)

(G)

Intrastate rate:

Monthly Charge:
Calling Card rate:
Calling Card surcharge:

Calling Card Directory
Assistance Surcharge:

Directory Assistance:

Velume and Friendship discounts do not apply o this Plan,

4,311 Online Saver

(A)
(8)
(€}
(D)

$0.99 per call

$0.05 per minute
$5.95 per month
$0.45 per minute

$0.99 per call

$0.80 per call

$0.85 per call

Rate Psr Minuie or Fraction Thereof

Direct Dial
Calling Card
Calling Card Surcharge

Monthly Fee

$0.10
$0.30
$0.50 per call

$1.00
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BECTION 4 -~ RATES AND CHARGES

4.3 One Rale Residential Calfing Plans (Continued)

4.3.12 500 Value Plan

(A)
(B)

(€)
@)
(E)

(F)

(G)

Monthly Charge: $25.00 per month®
Rate Per Minute $0.10 per minute for aach minute beyond 500
minutes in the samae biling period.

*Both direct-digled interstate end intrestste minutes are debited from the 500-
minute allocation. The allocation ¢annot be applied to calling card and
international minutes. Any unused minutes do not carry over fo succeeding
months. Applicable taxes and other suppiemenial fees are not includad in rates.

Calling Card cail rate: $0.45 per minute
Calling Card surcharge: $£0.99 per call
Calling Card Directory

Assistance Surcharge: $0.99 per call
Directory Assistance; $1.40 per call

Volume and Friendship discounts do not apply to this Plan.
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SECTION 4 — RATES AND CHARGES
43  One Rate Residential Calling Plans {Continued)

4.3.13 7-Cent Anywhere, $10 Minimum

(A) Infrastate rate: $0.07 per minute
(B) Monthly Minimum: For accounts bllling less than $10.00 in toll calls
per month, 2 $10.00 monthiy plan fes wifl apply.
(@) Calling Card rate; $0.45 per minute
{D) Cailing Card surchargs: $0.99 per call
(E) Calling Card Diractory
Assistance Surcharge: $0.99 per call
(F) Directory Assistance: $0.85 per call

(G) Valume and Friendship discounts do not apply to this Plan.

4.3.14 7-Cent Anywhers, $3.95,

(A} Inirastale rate: $0.07 per minute
(8]  Monthty Charge: $3.95 per month
(C)  Calling Card rate: $0.45 per minute
D) Calling Card s\wcharge: $0.99 per call
(€) Calling Card Diractary

Assistance Surcharge: $0.99 per call
(F) Directory Assistance: $0.85 per call

(G) Volume and Friandship discounts do not apply to this Plan.
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SECTION 4 — RATES AND CHARGES

4.4 Discounts

441

442

Intranetwork Discounts

(A) For residential subscribers of mileage-based MTS, a 25% discount will be applied
to those calls that terminate to other subscribers of the Companys
communications services.

(B) For commercial subscribers of mileege-based MTS, a 10% discount will be
applied to those calls which terminate to other subscribers of tha Company's
comrnunications services who have the same billing telephone number as the
commercial subscriber,

Other Discounts

{A) For residential Subscribars who chose to participate in Working Assef's unique
Citizan Action program, calis made to poiitical leaders who are the subjects of an
aclion alert In the subscriber's previous monthly Invoice will ba frea of charge.
Action alerts allow the Company’s customers o express their views on lssues
thay care about. Two such calls per day of up to five minutes in duration can be
made. Calls in excess will recelve a discount of 30%.

(B) For residential Subscribers of mileage-based MTS whose total usage charges
exceed $25.00 per month a 15% discount ghall be applied to all of their intrastate
usage

(C) MTS, Calling Card, and Operator Service calls from hearing-impaired Company
customers using teletypewriters for rasidential telecommunications will be discounted
in accordance with siate law, Customer must pravide the Company with a medical
doctor's signed statement verifying his er her impairment prior to recsiving discount.



Working Assets Funding Service, Inc P.U.C.O. Tariff No. 1

dibla Working Assets Long Distance Original Page No. 56
Stephen Gunn, Vice Prasident of Operations

101 Market Street, Suite 700 Issued: Dacember 18, 2004
San Francisco, CA 94105 Effective: December 18, 2004

SECTION 4 — RATES AND CHARGES

4.4 Discounts (continued)
4.4.3 Commercial Volume Discounts

All commercial and 800 calls not on a term plan receive the following discounts based on

volume:
Gross Minute Usage Volume Discount
0-109 0%
200-599 5%
6800-1,999 10%
2.000-3,899 12.5%
3,900 + 15%
4.5 Toll Free Service
4.5.1 Usage Rates
Rata Per Minute or Fraction Theveof
Day Evening Weekend
$0.240 $0.210 $0.210

46 Pin 800 Service
4.6.1 Monthly recurring fee of $2.50 per account.
4.6.2 Usage Charge: $.22

This usage shall not be inciuded in the calgulation of any discount in this tariff nor shall
any discount be appliad 1o the usaga of this service.
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SECTION 4 — RATES AND CHARGES

4.7 Commercial MTS Service Rates
471 Dial 1 and Calling Card Rates

Rate Per Minute of Fraclion Thareof

Bay EviNt'Wkand
All mileages $0.172 $0.163

48 Resarved for future use

49 Reserved for future use



Working Assets Funding Service, Inc

d/bia Working Assets Long Distance
Stephen Gunn, Vice President of Operalions
101 Market Strest, Sulte 700

San Francisco, CA 94105

4.10

Business Advantage Term Plan Wi

4.10.1 Term of Agreement: one year.

4102

4,10.3

4.10.4

4,105

4.10.6

4.10.7

Usage Charges
Rate Per Minute

Directory assistance:

Rial 1
$0.095

$0.75 per call

P.U.C.0. Tariff No. 1
Original Page No. 58

Issuad: Decembar 18, 2004
Effective: December 18, 2004

SECTION 4 ~ RATES AND CHARGES

Toll Fres
$0.095

Minimum Volume Commitrneant (MVC): $50.00 in toll calls per month. If this volume Is not
reached the foliowing fees apply on a monthly basis:

(A)  Monthly plan fea
{B) Tall free number fae:

{C) Validated account code fee:

$10.00
$10.00
$5.00

All plan fees are waived If billing amount is greater than $50.00.

Calling Card usage rates

Ratg
inlert ATA
Intralaia;

Calling Card Fess per call
Per call surcharge:

rF

$0.005
$0.085

$0.85



Working Assets Funding Service, Inc P.U.C.O. Tarlff No. 1

dibla Working Assets Long Distance Criginal Page No. 58
Stephen Gunn, Vice President of Operations

101 Market Streat, Suite 700 lssued: December 18, 2004
San Francisco, CA 94105 Effectiva: December 18, 2004

SECTION 4 - RATES AND CHARGES

4.11  Business Advantage Term Plan Vi |

4.11.1 Term of Agreement: ona year.
4112 Usage Charges

Dial 1 Toll Free
Rate Per Minute $0.080 $0.090
4.11.3 Directory assistance: $0.75 per call

4.11.4 Minimum Volume Commitment (MVC): $100.00 in foll calis per monih. if this volume is
not reached the following fees apply on a monthly basis:

(A) Monthly plan fee: $10.00
(B) Toll free number fee: $10.00
{C)  Validated account code fes: $6.00

4.11.5 All pian fees are waived if billing amount is grealer than $100.00.
4116 Calling card rates

te Pegr Minute or Fraction Theraof
interLATA: 30080
IntraL ATA; $0.000
4.11.7 Calling Card fees
Per call surcharge: £0.65

4,12  Business Advantage Term Plan Vil

4.12.17 Term of Agreement: one year.
4.12.2 Usage Charges

Dial 1 Toll Free
Rate Per Minute $0.090 $0.080
4.12.3 Directory assistance: $0.75 per call

4124 Minimum Voluma Commitment (MVC): $100.00 in toil calls per month, If this volume Is
not reached the following fees apply on a monthly basis:

{A) Monthly plan fee: $10.00
(=) Toll free number fes: $10.00
{C) Validated account code fee: $500

4.12.5 All plan fees are walved if billing amount is greater than $100.00.
4,126 Calling card rates

Rate Per Minute or Fraction Thereof
interlLATA: $0.080
IntralLATA: $0.090

4,128 Calling Card fees
Par ¢all surchargs: 3$0.65
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SECTION 4 ~ RATES AND CHARGES

413 Reserved for future use

4,14  Business Non-Tesm Flan

4.14.1 Usage Charges
Dial 1 Toll Frae
Rate Per Minute $0.090 $0.080
4.14.2 Dirgctory assistance: $ 0.75 per call

4.14.3 Minimum Volume Commitment (MVC): $100.00 in toll calls par month. If this volume is not
reached the following fees apply on a monthly basis:

(A) Monthly plan fes: $10.00
(B) Tolt free number fee: $10.00
(Cy  Vafidated account code fge: $5.00

4144 All plan fees are waived if billing amount is greater than $100.00.

4.14.5 Calling Card usaga charges

Ratg per Minute or Fraction Thereof
InterLATA: $0.080
intraLATA: $0.080

4.14,6 Calling Card fees

Per call surcharge: $0.85 per call
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SECTION 4 — RATES AND CHARGES
4.15 Directory Assistance (Available to MTS Subscribers)

4.15.1 If your Calling Plan does not quote a rate for Directory Assistance, the per-cail charge is
$0.85.

4.16.2 A credit allowance for Directory Assistance will be provided on request i subscriber
experiences poor transmission quality, is cut off, receives an incomrect telephone number,
or misdials the intended Directory Assistance number.

4.153 There will be a cherge for all calls dialed from directory assistance after a telephone
number has been ohtained.

416  Operator Services (Available to MTS Subscribers.)
4.16.1 Non-Caling Card Usage Rates and Call Placement charges

We concur with Sprint Long Distance PublicFON usage rates and call placement charges
as appear in Sprint's Ohio State tariff,
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SECTION 4 — RATES AND CHARGES

4.16 Operator Services (Continued)

4.16.2 Calling Card Usage Rales

Mieage inital Minute Additional Minute
Bands  Day Evening  NiWkend Day Evening  NtWkend

Night Night
Micege  Day Evenina  Weekend Day Evening  Weekend
0-10 A700 4400 1100 1600 1300 A000
11-22 2100 L1800 A300 2000 1600 1200
23-55 2500 1800 .1600 2400 4700 1400
H6-124 26800 2000 1700 2600 .1800 A600
125-252 .2800 2100 1800 2700 1864 4700

4,16.3 Calling Card Call Placement Charges

Charga Per Call
4. Station-to-Station $1.70
2. Collact Station-to-Station §2.50
3. Third Party Station-to-Station $2.50
4. Person-lo-Person $4.80
5. Collect Person-to-Person $4.80
6. Third Party Person-to-Person $4.80
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SECTION 4 — RATES AND CHARGES

4.17  Miscellaneous Charges
4.17.1 Payphone Surcharge

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only 1o
dial-around calls, le., calls originating using & Customer's toll free numbers
and/or Caling Cards, from payphone instruments. This surcharge does not apply
for O+ call for which the payphone provider would otherwise receive
compensation. The Customer will pay the Company a per call surcharge of for all
such traffic. The surcharge merely passes on a charge billsd o the Company by
its Underlying Carrier{s) or the payphone providar,

Surcharge $.55 per call

4.17.2 Returned Check Charge
i & Customer's check is returned by the bank, the Company may charge the
Customer a refurn check charge. The emount of the return check charge is
$10.00.

4.17.3 Reconnection Charge

Customers whose servica has been blocked for non-payment are subject io a reconnaction fee
for restoration of service. The charge is $10.00.

4.17.1 Calling Card Surcharge

The surcharge below epplies to all calls piaced via Calling Card without ragard 10 calling
plan, unless the calling plan in this Tariff explicitly states ctherwise.

Charge per call: $080
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SECTION 6 - PROMOTIONS

5.1 Promotional Offerings

From time to time, the Company may engage in special promational offerings or trial Service
offerings designed to atiract new Customers, retmin existing Customers, win back former
Customers, stimulate Customer usage, test polential new Services and/or increase existing
Customer awareness of the Company's Services. These offerings may be limited o certain
dates, times of day, and/or locations determined by the Company. The terms of naetional
promotional offerings are set forth in the appliceble intersiate rate schedules governing such
programs. To the extent these programs may extend to intrastate services, the terms of these
national offerings will ba fitad below.

52
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SECTION 5 - PROMO TTONS
53
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This tariff, P.U.C.O. Tariff No. 1, issued by
Working Assets Funding Service, Inc. d/b/a Credo Long Distance,
replaces in its entirety P.U.C.O. Tariff No. 1 issued by
Working Assets Funding Service, Inc. d'b/a Working Asseis Long Distance

WORKING ASSETS FUNDING SERVICE, INC,
D/B/A CREDO LONG DISTANCE
REGULATIONS AND SCHEDULE OF CHARGES FOR
RESALE OF COMPETITIVE INTEREXCHANGE
TELECOMMUNICATION SERVICES

WITHIN THE STATE OF OHIO
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P.U.C.O. Tariff No. 1
QOriginal Page No. 4

Issued: November 19, 2007
Effective: November 19, 2007

The following are the only symbols used for the purposes indicated below:

~ oz 7 -

3

CONCURRING, CONNECTING, AND
OTHER PARTICIPATING CARRIERS
AND BILLLING AGENTS

Concurring Carriers
None

Connecting Carriers
None

Other Participating Carriers
None

Billing Agents
None

SYMBOLS USED IN THIS TARIFF

Delete Or Discontinue
Change Resuliing In An Increase To A Customer's Bill

Moved To Or From Another Tariff Location

Change Resulting In A Reduction To A Customer's Bill

Change In Text Or Regulation But No Change In Rate Or Charge

OHi0701
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TARIFF FORMAT

A. Page Numbering - page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff. When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between page 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of cach page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised page 14 cancels the 3rd revised page 14. Consult the check page for
the page currently in cffect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2,

2.1

2.1.1

2.1.1(A)
2.1.1(A).1
2.1.1(A).1.(a).
2.1.1(A).1.(a)
2.1.1(A).1.(a) 1.
2.1.1(A).1.(a).L(1).

D. Check Pages - When a Tariff filing is made with the Commission, an updated check page
accompanics the Tariff filing. The check page lists the pages contained in the Tariff with a cross-

reference to the current revision number. When new pages are added, the check page is changed to
reflect the revision.
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SECTION | — DEFINITIONS AND TERMS

Certain terms used generally throughout this tariff for communications services furnished by the
Company over its facilities is defined below.

Automatic Number Identification (ANI): The calling telephone number identification that will be
forwarded to the Company's network by the Local Exchange Company (LEC) as a call is placed. ANI is
provided by the LEC only when LEC switch access Feature Group B direct or Feature Group D
interconnections are used to gain access to Company's switched telecommunications service.

Commercial MTS: Outbound toll services offered by the Company for large volume users.

Commission: Commission refers to the Ohio Public Utilities Commission or any succeeding agency.
Company or Carrier: Working Assets Funding Services, Inc. d/b/a Credo Long Distance.

Customer: The Customer is a person or legal entity, which uses or subscribes to the Company's services
and thereby assumes responsibility for the payment of charges and compliance with the Company's Tariff

regulations.

Day: From 8:00 AM up to, but not including, 5:00 PM local time on Monday through Friday, excluding
Company-specified holidays.

Direct-Dial(ed): Describes a call dialed from a telephone number, whose long distance and/or local toll

is presubscribed to the Company, without operator or automated assistance and not charged to a calling
card.

OHi0701
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SECTION 1 - DEFINITIONS AND TERMS, (CONT’D.)
End User: End User is the person or legal entity that uses the service provided by the Company.

Initial and Additional Period: The Initial Period denotes the interval of time allowed at the rate specified
for a connection between given service points. The Additional Period denotes the interval of time used
for measuring and charging time in excess of the Initial Period.

Evening: From 5:00 PM up to, but not including, 11:00 PM local time on Sunday through Friday, and for
24 hours on Company-specified holidays unless a lower rate would normally apply.

FCC: Federal Communications Commission

Holidays: All Company-specified holidays: New Year's Day#, Martin Luther King Day*,President’s

Day*, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day#, Thanksgiving Day,
and Christmas Day#,

* Applies to Federally observed day only.

# When this holiday falls on a Sunday, the Holiday calling rate applies to calls placed on
the following Monday. When this holiday falls an a Saturday, the Holiday calling
rate applies to calls placed on the preceding Friday.

LEC: Local Exchange Carrier

Local Toll: Calls to destinations outside the Subscriber’s local calling area but within the LATA in
which the call originates.

OHi0761
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SECTION 1 — DEFINITIONS AND TERMS, (CONT’D.)

Local Distribution Area: A geographically contiguous area surrounding the Carrier's serving switch
location

Long Distance; Calls to destinations outside the LATA in which the Subscriber originates the call.

Night/Weekend: From 11:00 PM up to, but not including, 8:00 AM local time, Sunday through Friday,

any time on Saturday, any time on Sunday except for the period beginning at 5:00 PM up to, but not
including, 11:00 PM.

Normal Work Hours: The time after 8:30 AM and before 5:30 PM Monday through Friday excluding
Holidays.

Other Common Carrier (OCC): A specialized or other type of common carrier authorized to provide
domestic or international communications service

Personal Identification Number: Personal Identification Number ("PIN") is a unigue number assigned to
each Calling Card or any service requiring a PIN for the purpose of accessing Service.

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or more of which
may be assigned to a Customer for access and use of Service. The PIN enables the Company to identify
the end user originating Service for security and for billing purposes. PINs are the sole property of the

Company and no Customer shall have any property or other right or interest in the use of any particular
PIN.

Presubscribed Carrier: That carrier to whom the Subscriber’s local toll and/or long distance call are
automatically routed by the LEC.

OHi0701
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SECTION 1 - DEFINITIONS AND TERMS, (CONT’D.)
Rate Center: A geographically specified point used to determine mileage dependent rates.

Regular Billing: A standard bill sent in the normal Company Billing cycle. This billing consists of one
bill for each amount assigned to the subscriber together with explanatory detail showing the derivation of
the charges.

Residential Service: That service where: (1) the average monthly usage is no greater than 1000 minutes,
and the total number of lines at the service address is less than 7; or (2) where the service is used
predominantly for non-commerciat purposes. Working Assets as the Presubscribed Carrier for local toll
and/or long distance calls and for cost of service accessed via the Calling Card number assigned to the
Subscriber,

State: "State" refers to the State of Ohio.

Subscriber: The person, firm, company or corporation, or cther entity, having a communication
requirement of its own, which contracts for service under this tariff and thereby assumes responsibility
for the payment of charges as well as compliance with the Company's regulations pursuant to this tariff.

Toll Free Number: A Toll Free Number is a telephone number associated with a Customer’s Toll Free
Service that is used by the calling party without charge to the calling party. The area code for a toll free
number is either 800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: Toll Free Service is a reverse-billed Service that permits calls to be completed
without charge to the calling party. Access to Toll Free Service is gained by dialing a ten-digit Toll Free
Access Number that terminates at the Customer's requested location.

Underlying Carrier: "Underlying Carrier” refers to any interexchange carrier that provides long distance
services resold by the Company pursuant to this Tariff.

OHi0701
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SECTION 2 — GENERAL REGULATIONS

2.1 Application Of Tariff

2.1.1

-3

1.5

This Tariff contains the descriptions, regulations, and rates applicable to the fumishing
of telecommunications services provided by Working Assets Funding Services, Inc. d/b/a
Credo Long Distance, with principal offices at 101 Market Street, Suite 700, San
Francisco, CA 94105,

This Tariff applies to services furnished statewide within the state of Ohio. This Tariff
is on file with the Commission, and copies may be inspected during normal business
hours, at the Company's principal place of business.

This tariff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by Company for telecommunications between
points within the State. The Company's services are furnished subject to the availability
of facilities and subject to the terms and conditions of this tarifT.

Company's services are not part of a joint undertaking with any other entity providing
telecommunications channels, facilitics or services, but do involve the resale of the
Message Toll Services (MTS), switch network services, private lines and Wide Area
Telecommunications Services (WATS) of underlying common carriers.

The rates and regulations contained in this tariff apply only to the services furnished by
Company and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by a local exchange telephone company or other common carrier for use in
accessing the services of Company.

OHi0701
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22

23

SECTION 2 — GENERAL REGULATIONS, (CONT’D.)

Timing of Calls

2.2.1

The subscriber's long distance usage charge is based on the actual usage of Company's
network. Usage begins when the called party picks up the receiver. When the called
party picks up is determined by hardware answer supervision in which the local
telephone company sends a signal to the switch or the software utilizing audio tone
detection. A call is terminated when the calling party hangs up. Residential usage
charges are rounded to the next full minute. Commercial usage charges are rounded to
the next six seconds.

Calculation of Distance

231

232

Usage charges for all mileage sensitive preducts are based on the airline distance
between rate centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to
the vertical and horizontal coordinates associated with the rate centers involved. The
Company uses the rate centers and associated vertical and horizontal coordinates that are
produced by Bell Communications Research in the NA-NXX V & H Coordinates Tape
and Beil's NECA Tariff No. 4,

The formula for distance calculations is:

\/[(Vl “V2) 4+ (H1 -H2) ?]
10
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SECTION 2 — GENERAL REGULATIONS, (CONT'D.}

2.4 Undertaking Of The Company

241

242

243

The Company's services are furnished for communications originating at equal access
points within the State of Ohio served by one or more of the certificated long distance
carriers that carry the Company's long distance traffic.

The Company neither owns nor operates any long distance facility within the State of
Ohio but rather resells services provided by other long distance carriers. When
authorized by the subscriber, the Company may act as the subscriber's agent for ordering
access by the local exchange company instead of other carriers or entities to allow
connection of a subscriber's location to the networks of long distance carriers who carry
the Company's long distance traffic. The subscriber shall be responsible for all charges
due for such service arrangement. The subscriber shall be billed by the Company, and

shall be considered a subscriber of the Company and not of any other long distance
carrier.

Request for service under this Tariff shall authorize the Company to conduct a credit
search on the subscriber. The Company reserves the right to refuse service on the basis
of credit history subject to the limitations pursuant to OAC 4901:1-5-13(A), and to
refuse further service due to the late payment or non-payment by the subscriber.
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SECTION 2 — GENERAL REGULATIONS, (CONT’D.)

25 Limitations

2.5.1

252

253

254

255

256

Service is offered subject to the availability of carrier facilities and the provisions of this
Tariff.

The Company reserves the right to discontinue or limit the use of service necessitated by
conditions beyond its control, or when the subscriber is using the service in violation of
the law or the provisions of this Tariff,

No service provided under this Tariff may be transferred or assigned by the subscriber,
except with the express written consent of the Company. Such transfer or assignment
shall apply only where there is no interruption of the use of service. Transferees or
assigns shall be subject to the terms and conditions of this Tariff.

The Company neither owns nor operates any long distance facilities but rather resells
services provided by other long distance carriers. Service is offered subject to the
availability of the Underlying Carriers’ facilities and the provisions of this Tariff.

The Company reserves the right to block traffic to or from certain countries, cities, or
exchanges, or to disallow the use of certain Customer authorization codes, when such
action is necessary to prevent the unlawful use of its service. Service will be restored as
soon as it can be provided without undue risk, and, upon request by the affected
Customer, a new authorization code will be assigned. Company may control fraud by
refusing to accept calling card, collect calling and/or third number calls that are
determined to be invalid by the Company or by the Underlying Carrier.

The Company will not be liable for any consequential, incidental or indirect damages for
any cause of action for negligence, whether in contract or tort. Consequential,
incidental, and indirect damages include, but are not limited to, lost profits, lost
revenues, and loss of business opportunity, whether or not the other party was aware or
should have been aware of the possibility of these damages.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Liabilities Of The Company

2.6.1

262

2.6.3

2.64

The liability of the Company for damages arising out of misiakes, omissions,
interruptions, delays or errors or defecis in the transmission occurring in the course of
furnishing service, channels or other facilities and not caused by the negligence of the
subscriber, commences on agreement to provide service and in no event exceeds an
amount equivalent to the charge(s) the Company would assess to the subscriber for the
period of service during which such mistakes, omissions, interruptions, delays or errors
ar defects in transmission occur. For the purpose of computing such amount, a month is
considered to have 30 days.

When the facilities of other carriers are used in establishing connections to points not
reached by the Company's contracted Underlying Carriers’ facilities, the Company is not
liable for any act or omission of the other carrier or carriers. The subscriber will
indemnify and save harmless the Company from any third party claims for such damages
referred to in Rule No. 2.6.1 above.

The Company will make no refund on overpayments by a subscriber unless the claim for
such overpayment together with proper evidence is submitted. In calculating refunds,
volume discounts will be adjusted based on total usage after all credits or adjustments
have been applied,

The Company shall be indemnified and held harmless by the subscriber against claims
for libel, slander, or infringement of copyright arising out of the material, data,
information or other content transmitted through the Company's services, and against all
other claims arising out of any act or omission of the subscriber in connection with any
service provided by the Company.
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2.6 Liabilities Of The Company (Cont’d.)

2.6.5 The Company will make reasonable efforts to cure any material failure to provide
services caused solely by defects in the Company’s and/or its Underlying Carriers’
hardware, software or systems. Due to the interdependence among telecommunications
companies, especially the dependence of Company processes, equipment and systems,
the Company is not responsible for the failure caused by circumstances beyond its
control including, but not limited to, failures caused by: (1) a local exchange carrier; (2)
Customer premises equipment; (3) the Customer; or (4) Underlying Carriers and
vendors. In addition, the Company does not ensure compatibility between Company
services and other services used by Customer.
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2.7

2.8

29

SECTION 2 - GENERAL REGULATIONS, (CONT'D.)

Temporary Suspension For Repairs

2.7.1

2,72

The Company shall have the right to make necessary repairs or changes in its facilities at
any time and will have the right to suspend service temporarily for the purpose of making
the necessary repairs or changes in its system. When such suspension of service for any
appreciable period is necessary the Company will give the subscribers who may be
affected as reasonable notice thereof as circumstances will permit, and will prosecute the
work with reasonable diligence, and if practicable at times that will cause the least
inconvenience.

When the Company is repairing or changing its facilities, it shall take appropriate
precautions to avoid unnecessary interruptions of conversations or subscriber's service.

Establishment And Reestablishment Of Credit

2.8.1

The Company reserves the right to examine the credit recotd and check the references of
all applicants or subscribers prior to accepting an order for new or expanded service. An
unsatisfactory credit history may result in denial of service subject to the limitations
contained in QAC 4901:1-5-13(A) and 4901:1-5-14.

Restoration Of Service

291

The use and restoration of service shall be in accordance with the priority systems of the
long distance carriers providing service to the Company.
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2.10  Deposits

2.10.1 The Company may collect a deposit pursuant to OAC 4901:1-5-13(B)(2)(b).

2.11  Reserved for future use
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2.12 Taxes

2.12.1 All federal, state and local taxes (i.e., gross receipts tax, federal/universal service fee,
sales tax, municipal utilities tax) are listed as separate line items and are not included in
the rates set forth in this Tariff.

2.13  Notices

2.13.1 Unless otherwise provided by applicable Commission Rules and Orders or by these
Rules, any notice from the Company to a subscriber may be given orally to the
subseriber or his authorized representative, or by written notice properly deposited in any
United States Post Office, postage prepaid, addressed to the subscriber at the subscriber's
place of address.

2.13.2 Unless otherwise provided by these Rules, any notice from any subscriber to Company

may be given orally to Company by the subscriber, or any authorized representative, or
by written notice properly addressed and mailed to Company.

2.14  Usage Charges
2.14.1 Charges will be billed monthly in arrcars, with the exception of the billing of fixed
charges that are billed in the month in which they occur. Subscriber will be billed for all

usage accrued beginning immediately on access to the service. For the purpose of
computing charges, a month is considered to consist of 30 days.

2.15  Billing Date

2.15.1 The hilling date is dependent on the billing cycle assigned to the subscriber.
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2.16 Bill

2.16.1 Bills will be received by US Mail or, upon customer request, via the Internet. Bills may
be paid by mail or with Company concurrence, by telephone using a credit card, or by
debit origination prearranged by the customer. All charges for services are payable only

in United States currency. Payment by mail may be made by check, money order, or
cashier's check.

2.16.2 The Company may bill customers on other than a monthly basis (e.g., every other month,
every third month) unless a Customer requests monthly billing. In ne case will the
Company issue bills less frequently than once every three months.

2.16.3 In the event of a billing dispute, all undisputed portions of the bill must be remitted by
the date specified on the invoice.

2.16.4 Company’s bill and billing practices will comport with OAC 4901:1-5-15.

OHi0701



Working Assets Funding Service, Inc. P.U.C.O. Tariff No. 1

drb/a Credo Long Distance Original Page No. 20
Stephen Gunn, Vice President of Operations

101 Market Street, Suite 700 Issued: November 19, 2007
San Francisco, CA 94103 Effective: November 19, 2007

SECTION 2 —~ GENERAL REGULATIONS, (CONT'D.)

2.17  Return Check Fee

2.17.1 A charge as sct forth in Section 4, or applicable state return check charge, whichever is
less, will apply whenever a check or draft presented for payment of service is not
accepted by the institution on which it is written.

2.18  Late Charges

2.18.1 Bills are due and payable within twenty days of the billing date. Bills not paid by the
date specified on the invoice, as stated above, are subject to a 1.5% monthly finance
charge on the delinquent amount. Subscriber's service may be terminated if service is
not paid for by the 30th day past the billing date. :
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2.19  Cancellation For Cause
2.19.1 The Company will:
(A) Discannect for nonpayment pursuant to OAC 4901:1-3-17(B), (K), and (L),

(B)  Disconnect with notice in cases not involving nonpayment pursuant to OAC
4901:1-5-17(D) and (E),

(C)  Disconnect without notice in cases not involving nonpayment pursuant to OAC
4901:1-5-17(Q),

(D)  Reconnect service pursuant to OAC 4901:1-5-17(M) and Section 2,20 of this
tariff. :
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2.20

2.21

222

2.23

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)

Reconnection Fee

2.20.1 Customers whose service has been blocked for non-payment are subject to a
reconnection fee as set forth in Section 4 for restoration of service,

Subscriber Responsibilities

The Subscriber is responsible for the payment of charges incurred by any use of the service via
the telephone number for which the Subscriber has chosen the Company as the Presubscribed
Carrier for local toll and/or long distance calls and for cost of service accessed via the Calling
Card number assigned to the Subscriber. The Subscriber is responsible for preventing the
unauthorized use of such service, and for the payment of charges incurred by any unauthorized
use of the service. Also, the Subscriber is responsible for compliance with this Tariff.

Disconnection Of Services

To cancel service with the Company, the Subscriber must call 1-800-788-0898. However, the
Subscriber will continue billing with the Company until the Subscriber’s LEC ceases sending the
Subscriber’s calls to the Company. To ensure calls are no longer sent to the Company by the
LEC, the Subscriber must: (1) choose another long distance provider by contacting the Company
of Subscriber’s choice; or (2) cancel long distance service by contacting the Subscriber’s LEC.,

Minimum Call Completion Rate

A subscriber can expect a call completion rate of not less than 99.6% during peak use periods for
all Feature Group D services (1+ dialing).
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2.24  Service Hours

2.24.1 Service is available 24 hours a day, seven days a week. Rate periods are applicable as
indicated in the chart below and are based on the time at the point of origin of the call,
except for 800 Services, where calls will be rated according to the time at the point of
termination. The evening rate shall also apply for 24 hours on Company-specified
holidays as defined in Section 1,

2.24.2 Calls that begin in one rate period and terminate in another will be prorated accordingly.

Rate Period Chart

Monday - Friday Sat. | Sun.
§am, Daytime Rate Period
to 5 pm*
5 p.m. Evening Rate Period Evening
to 11 p.m.* Rate

Period

11 pm. Night/Weekend Rate Period
to § am.*

* To, but not including

225 Emergency Services

2.25.1 Calls to Emergency Services are provided at no charge.

226  Promotional Offerings

The Company may, from time-to-time, engage in special promotional service offerings designed
to attract new Customers or to increase existing Customer's awareness of a particular service
offering. These promotional offerings may apply only to certain service arrangements, and may
be limited to certain dates, times, and/or locations.
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3.1

3.2

General

3.1.1

312

SECTION 3 — DESCRIPTION OF SERVICES

The Company is a communications common carrier providing various intrastate
communications services. Specific service offerings are described below.

Unless otherwise stated in the Tariff, the method of provisioning a specific Service is
determined by the Company, and the selection of the Underlying Carrier is made by the
Company. Switched Access Services are only available in equal access areas. All
Services are interstate Services with the Customer having the aption to use the Service to
place intrastate calls. For the purpose of the selection of the Service and associated
billing plan, the Service and billing plan selected at the time of the order is provisioned
will remain in effect until requested to be changed by the Customer.

Service Offerings

321

322

Calling Card Service

Calling Card Service enable the End User to originate a call from a touch tone telephone
by dialing a Toll Free access number, a valid calling card number, and PIN. All travel
card Services are interstate Services with the Customer having the option to use the
Service to place intrastate calls.

Directory Assistance

DA allows Customers to dial the area code plus 555-1212 to obtain phone numbers for end users
who have their phone number publicly listed in that area code. Customers can receive up to two
numbers per request to DA. DA charges apply whether or not DA fiunishes the requested
number(s), e.g. the requested number is unlisted, non-published or no record can be found.
Requests for information other than telephone numbers will be charged for as requests for
telephone numbers. When more than one listing is desired, the Customer must state that two
listings ar¢ desired at the beginning of the call whether speaking with a live operator or
responding to a recorded message.
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SECTION 3 — DESCRIPTION OF SERVICES, (CONT’D.)

32 Service Offerings (Cont’d.)
323  Message Telecommunications Services (MTS)

(A) Residential and Commercial Message Telecommunications Services (MTS) are
Intercity services available for use by subscribers 24 hours a day. The subscriber's
telephone line(s) are programmed by the local telephone company to automatically
route "1+" and/or "TOXXX" calls to the network. The various rate plans are described
in Section 4.

B) Subscribers may originatc MTS from all locations and may terminate calls in all equal
access locations within the State.

© All Residential MTS calls are billed in one-minute increments subject to a minimum
connect time of one minute. All calls are rounded up to the next highest minute.

1. New subscriptions to the Residential MTS plan are no longer accepted.
Only existing Subscribers may receive service under this plan, Should
¢xisting subscribers change calling plans or cease having the Company
as their Presubscribed Carrier and subsequently return, they will not be
able to reenroll in this calling plan.

324  Traditional Operator Services

The Company will offer Operator Service from specific originating domestic locations on the
US Mainland (excluding Alaska), Hawaii and Puerto Rico/U.S. Virgin Islands, Wake and
Midway Islands, Guam and the Republic of the Marshall Islands. Operator Service rates are
applied regardless of the particular calling plan of the Subscriber. Different rates apply to
Operator Services billed to the Company Calling Card than rates applied to Operator Service
calls dialed from a phone line having the Company as its Presubscribed Carrier.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT’D.)
3.2 Service Offerings (Cont’d.)

32.5 Toll Free Services

(A}  Toll Free Services permit calls to be completed to the Customer's location without
charge to the calling party. Access to the Service is gained by dialing a ten-digit
telephone number, (Toll Free Prefix) NXX-XXXX, which terminates at the
Customer's location or other telephone number as requested by Customer.

(B) 800 Service calls are originated via normal shared use facilities and are terminated via

the subscriber's local exchange service access line. Toll Free Service with a Toll Free
NXX is available to Subscribers as a stand-alone offering.

33 Reserved for future use.
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34

SECTION 3 — DESCRIPTION OF SERVICES, (CONT’D.)

One Rate Residential Calling Plans

One Rate Residential Calling Plans are flat rate services offering the Customer various

combinations of Direct Dial and Calling Card services. The Company offers various rate plans
described below.

3.4.1

34.2

Calling Plan No. 1

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at flat rates, regardless of the time of day or day of week of the call. This term plan s
the intrastate complement to, and is only available in combination with, the
corresponding interstate plan, Round the Clock.

Calling Plan No. 2

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at flat rates, regardless of the time of day or day of week of the call. This term plan is
the intrastate complement to, and is only available in combination with, the
corresponding interstate plan, Round the Clock Plus. New subscriptions to this plan are
no longer accepted. Only existing Subscribers may receive service under this plan.
Should existing subscribers change calling plans or cease having the Company as their
Presubscribed Carrier and subsequently return, they will not be able to reenroll in this
calling plan. '
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SECTION 3 — DESCRIPTION OF SERVICES, (CONT'D.)
34 One Rate Residential Calling Plans (Cont’d.)

3.4.3 Calling Plan Ne. 3

Customers selecting this One Rate Plan receive direct dial MTS and Calling Card service
at flat rates, regardless of the time of day or day of week of the call. This term plan is
the intrastate complement to, and is only available in combination with, the
corresponding interstate plan, 9 Cent Round the Clock Plus - $4.95. New subscriptions
to this plan are no longer accepted. Only existing Subscribers may receive service under
this plan. Should existing subscribers change calling plans or cease having the Company

as their Presubscribed Carrier and subsequently return, they will not be able to reenroll in
this calling plan.

344 Calling Plan No. 4

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card
service at the following rate, regardless of the time of day or day of week of the call.
This term plan is the intrastate complement to, and is only available in combination with,
the corresponding interstate plan, 7-Cent Round-The-Clock-$4.%5, 5-Cent Round-The-
Clock Plus-$8.95, and 10-Cent Round-The-Clock. This service is no longer available to
new subscribers, with the exception of 7-Cent Round-The-Clock-$4.95 which will be
available to new subscribers in the CIC channet only.

3.4.5 Calling Plan No. 5

Customers selecting this One Rate Plan reccive Direct Dial MTS and Calling Card
service at the following rate, regardless of the time of day or day of week of the call.
This term plan is the intrastate complement to, and is only available in combination with,
the corresponding interstate plan, 7-Cent Round-The-Clock Plus -$3.95. New
subscriptions to this plan are no longer accepted. Only existing Subscribers may receive
service under this plan. Should existing subscribers change calling plans or cease having
the Company as their Presubscribed Carrier and subsequently return, they will not be
able to reenroll in this calling plan.
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34 One Rate Residential Calling Plans (Cont’d.)

3.46 Calling Plan No. 6

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card
service at the following rate, regardless of the time of day or day of week of the call.
This term plan is the intrastate complement to, and is only available in combination with,
the corresponding interstate plan, 7-Cent Plan. New subscriptions to this plan are no
longer accepted. Only existing Subscribers may receive service under this plan. Should
existing subscribers change calling plans or cease having the Company as their
Presubscribed Carrier and subsequently return, they will not be able to reenroll in this
calling plan.

3.4.7 Calling Plan No. 7

Customers selecting this One Rate Plan receive Direct Dial MTS and Calling Card
service at the following rate, regardless of the time of day or day of week of the call,
This term plan is the intrastate complement to, and is only available in combination with,
the corresponding interstate plan, 7-Cent Round-The-Clock -$5.95. New subscriptions to
this plan are no longer accepted. Only existing Subscribers may receive service under
this plan. Should existing subscribers change calling plans or cease having the Company

as their Presubscribed Carrier and subsequently return, they will not be able to reenrell in
this calling plan.
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34

SECTION 3 — DESCRIPTION OF SERVICES, (CONT’D.)

One Rate Residential Calling Plans (Cont’d.)

3.4.8

349

3.4.10

Calling Card Plan No. 2

Customers may choose this plan in place of the basic calling card rates and surcharges.
No calling card surcharge is applied to these calls. This term plan is the intrastate
complement to, and is only available in combination with, the corresponding interstate
plan, Calling Card Plan No. | - Available to New Subscribers.

Calling Card Plan No. 3

Customers may choose this plan in place of the basic or calling plan calling card rates
and surcharges. No calling card surcharges are applied to these calls. The surcharge for
calls to Directory Assistance using this plan is $0.95 per call. This term plan is the
intrastate complement (o, and is only available in combination with, the corresponding
interstate plan, Calling Card Plan No. 2 — Available to New Subscribers.

5-Cent Anywhere, $5.95

Customers selecting this Plan receive domestic direct-dial MTS service for a per minute
usage charge and a monthly recurring charge. This Plan is the intrastate complement to,
and only available in combination with, interstate calling plan, 5-Cent Anywhere, $5.95.
Customers also receive Calling Card and Directory Assistance Services at the rates set
forth in Section 4.

