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T^ ĵft̂ at Special;^4nii^jk^iiW:S"GerBpletedA^^ Due Dĵ te-
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-Pefet?m SBC V1.ii:lwt?̂ ;i4;-av.H êd Mjiis^d-Du^4>at;e?^->-^04a¥^y7T7VT~.7-4 ^ 
W4-
.W.|4^ 

•fer€-e?^tr-No .At:ee;»?t tJN''E4=^op.s Provt'Sk^Rjjig; .^. 
-tee^.;.R:Ofj-HB'L^-N<g^:or^^ 

IK. -Percent L ^ ^ Accep iane^ '^Pt*stir^e^4nAT44^k>ri^ki^e^ 

UnhumUedN-etwerk--

^'i^oyl^k. E P P P ' t Rate Ngl_of Installation und Rgpeat Repoi-tfi ••••-. 102 
4"̂ erC ent M is l:)ed R.e):>a4FC^m^^mkme¥ttS ,^vvrr-:x';rr7vrrTT7r7rrxy-C7r7-^rT^^-v-rr^-rr^^ 

^ •MeM^TJffie-To-Restofe- 40? 
^vgr -Percent OuLOf SOITJCO fOOS) -: "2T' \ \ m ^ 449 

444 m. X.g..('£g,Jli.E:.IJlJ,g»l.B:gPiJIJ;i?.-

W4-

gg^l^ ;^ i l i§g„ 

i^grtg^..Mo..Ac.e.^*.;y^v..(Perct?p.t o iTroub le Roportj .vvith.No Acceij.s) UNE Loops. 
444 
•44# 

^f^^^^^^'^^^M^itiS'^^^^^^ ••""" »».it»,.»uw.^.»» » » 1 1 6 
^ P-@ftreata^e-efTTunk Blockage (CaU Blockade) .-vr-. .- 116 
704; ' [Tun Ic B1 o c kag e .Exe his i on n -. 
; 7 4 T - - — 

4 4 ^ 
444;̂  4:^^¥H^Hi Trmi?jptH4-Trunk Group^^ leekage . -

4^e re ent I nsta4klkffis Cot r ;pkted W i th In C;u-stonitar R^q u ei^ted D u e Bat & In terco nn ect ton T'runkfi •••.-••••.. 120 
4%reeBt^m:e SBC Mtdwe^^t Coutj^d Missed Due Dates > 30 Dov!i • in terconnect ion Trunlai —....• 
-A-yefa^^g-TB^k Resloi-ution fRtgrval •• l:nterconn<gction Trunktrr 
-Average b^rt^reonnection Traalf4tista4kttH^vlmeFra4rrr7TnT^^ 

454 
424 

h0€alNumbei'-P{?-rtmMUtv ( I ^ P ^ . ^ „ p g * * a W W * * * * * * * * * * * * * 

4^reenB:ge of47N^'Only;%^fes-with'iR'4fe4iM^.l^^ 

4.^8^ma^&;-(:rf-'Pi-nie-SBC Midwes^AfipJ4es4he-10 digit Trigger- Pi-jor lo the4r7N4M4ydef4>He Date .-r^rrrJ^? 

A-v f̂-age-9ekw4->a-v?> for SBC4v4idwest-Misf?e44^^^<^Ditte;^fFo!^^mmi-^A4oBe4JHR^^i^ 

4̂ -ere-6ftl44M.f af-Stii^ice < 60 mimues r-. mrr..... 130 

^M^-
g.1.,^ 

99r--

0 4 4 
i a » a * « « » a * a * i ^4a*?v~4*'««^<r«~^Va 

P-0ie^,'~Q:m4m4--imd--MBh^fHffWm^ - ix% 
taa******** .» *^*-/̂  

p « a a a « « a a a a a a B t t a a n « 4 > a a a * « a a a f t e a a s a B a a « a e 9 » » a » « » 9 a » « » a a a e a e a » e a e a a » a a a a » a a s » a - a > * » 9 a e « a « 

^ ^ 4^ere^Miagg of Field SurveyRequobtG Procetj:.j@d WitfegjX̂ ^̂ ^̂ ^̂ ^̂  Boys ; :.•..•.;•: -.•• .•r .^- 133 

Page 4 of 185 



S4I€AT&T MIDWEST PERFORMANCE MEASUREMENT USER GUIDE 
Version 3,03J^ 

€0l-kHHitmn-T-^Ti-7i—i--. •nrnTrrrnr^TTrn- 4 : ^ « « 4 A « « « 4 B « « « 4 « * h * * # t * i t t » * 4 t * fi4fi4«c«fi««*«««aT4-BiiV«aa««a«B*«««««-e*«>t<a«Cfl<««t4<4«e«4« 

44: £!^j:t'̂ .Ota£e...N'li;^sot! C(41eeafiofrDue4>ates- 4 M 
•m: 'Eg!:cem..o£Regaesm,,Proc^ n $ 

•Biieetiwy-A^mstanae Datahuse , . ..• ^ ^ •». i.»» 136 

442r— 
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Attii€hiiiieii»4Me";T»»T»7; ~iii«ti«i*i^^^ W l 
P^4^i%afStrtj-Mtie 

A44adbftte«4~-'PweT^ 4lt8 

Pereentai^o of Missed Colle^aiion Duo &atê 4̂4aHiageo and Assessmâ ^̂ ^̂  4-5^ 
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Pre-Orderins/Orderins 

1.1 Average Response Time for Manual Loop Maice-Up Information 

Definition: 
The average time required to provide manual loop qualification for DSL capable loops 
measured in business days. 

Exclusions: 
• Manual request for loop makeup information not initiated by the CLEC 
• Weekends and Holidays 

Business Rules: 
The time starts when a request is received from the CLEC and ends when the information 
on the loop qualification has been made available to the CLEC, 

Levels of Disaggregation: 
• None 

Calculation: 
Z(Date and Time the Loop Qualification is made available to CLEC - Date and Time the 
CLEC request is received) -̂  Total loop qualifications 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate 

— -Measurement Type: 

^I4er4—Remedied- trOw 
Tier 2—R^^^edied Med 

Benclimarlc: 
• 2 Business Days 
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1.3 Accuracy of Actual Loop Makeup Information Provided for DSL Orders 

Definition: 
The percent of DSL orders provisioned based upon accurate information from an 
SBG.AT&T Midwest loop qualification response for four categories: loop length, bridge, 
load, repeaters. Note that the only Loop Qualification restriction on YZP/AS IS orders is 
Loop Length, Therefore, the YZP/AS IS Level of Disaggregation below will only measure 
the accuracy of LMU for Loop Length. The other three categories will be reported for 
Diagnostic purposes. Identification of incorrect loop qualification response will be 
described in the Business Rule section below. 

Exclusions: 
• None 

Business Rules: 
This measure assesses whether SB^AT&T Midwest is able to provide a loop in response to 
a CLEC order that, based upon the loop qualification information provided by SBGAT&T 
Midwest in response to the CLEC request, correctly reflects the specifications 
communicated on the Loop Qualification response. 

Outlined below is what will count as an inaccurate record in each criteria: 
• Loop Length: 

o YZP/AS IS: 
If Loop Makeup information says that the loop length is within YZP parameters (<17.5 
kft), however the Loop is discovered to be outside of the parameters, SBGAT&T will count 
this Loop Makeup as inaccurate. 

o Standard Ordering (Non YZP/AS IS): 
When there is a published Loop Length specification as it pertains to either SPEC code or 

' product availability, if the inaccurate record shows loop length within the published 
specification, when in reality they are not, SBG AT&T will consider this an inaccurate 
LMU. 

• Bridge/Load/Repeater: 
o YZP/AS IS: 

If, during the YZP/AS IS trouble process. Load or Repeaters are discovered that were not 
accurately reflected in Loop Qualification at that time, SrBGAT&T will consider such 
record inaccurate. If, during the YZP/AS IS trouble process. Bridge Tap is found to be 
excessive that was not Excessive in Loop Makeup at that time, JvBGAT&T will consider 
such record inaccurate. 

o Standard Ordering (Non YZP/AS IS): 
If Loop QuaHfication either shows a Load or Repeater exists when it does not, causing 
CLEC to update SPEC code, SBGAT&T will consider such record inaccurate. If order 
completes, effect would be CLEC opens trouble ticket. If Loop QuaUfication either shows 
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a Load or Repeater does not exists when it does, causing CLEC to update SPEC code. If 
order completes, CLEC would open trouble ticket. 

Three activities will identify when an incorrect Loop Makeup was provided to the CLEC 
that inhibited provisioning of a DSL order: 

1) A specific jeopardy will be sent (identifying the need for the CLEC to adjust the 
SPEC code to reflect the LMU of the loop actually available for provisioning), 

2) An Installation trouble report wifl be opened (to remedy one of the four categories 
of loop qualification described above), or 

3) A subsequent conditioning-only order was required for bridge, load or repeaters. 
Included in the denominator are all DSL loop orders completed within the report period, 
along with all cancelled DSL loop orders for which a jeopardy is returned to CLECs 
indicating that specifications of the loop available for provisioning does not match the 
specifications provided on the Loop Qualification response. The numerator will include 
only those orders that complete without a jeopardy (as described above) being issued, 
without an installation trouble report (within 30 calendar days of service order completion) 
requiring conditioning to be added, and without a subsequent conditioning only order being 
required within 30 calendar days of service order completion. 

The disaggregation for DSL orders that received a Reject message for fiber to the curb or 
PAIR GAIN/DLC found will be measured as follows: The denominator will be DSL 
orders completed m the reporting month and the numerator will be the DSL orders that 
were rejected for one of the two reasons noted above. 

Levels of Disaggregation: 
DSL actual Loop Makeup Information provided: 

• Manually 
o Standard Ordering (Non YZP/AS IS) 
o YZP/AS IS Loop length only 
o YZP/AS IS-bridge/load/repeaters (Diagnostic only) 

• Electronically 
o Standard Ordering (Non YZP/AS IS) 
o YZP/AS IS Loop length only 
o YZP/AS IS-bridge/load/repeaters (Diagnostic only) 

• DSL Orders that received a Reject Message 

Calculation: 
(Number of DSL Loop orders installed without a related installation trouble report 
requiring conditioning, without a subsequent conditioning-only order, and without issuance 
of a jeopardy for loop qual data issue and the loop was not foimd to be too long) ̂  (Total 
DSL loop orders completed and DSL loop orders cancelled due to jeopardy for loop qual 
data) * 100 

Report Structure: 
Reported for -
• CLEC, 
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• All CLECs 
• SBGAT&T Midwest AfRliate 

Measurement Type: 

-—-—------ IL/IN/MIA¥J OM 
TIBF4 Remedied Lew 
4%rf Rî mediad Med 

Benchmark: 
• YZP/AS IS: Parity with SBGAT&T Midwest DSL Affiliate 
• Standard Ordering (Non-YZP/AS IS): 95% Benchmark 
• Tier l/1%rf Diagnostic for the YZP/AS IS-bridge/load/repeater disaggregation. 
• % Completed DSL Orders that received a Reject Message: Diagnostic 
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2. Percent Pre-Ordering Responses Received within "X" seconds 

Definition: 
The percent of responses completed in "X" seconds for pre-order interfaces (Web„Verigate, 
EDI and CORBA). 

Exclusions: 
• None 

Business Rules: 
Timestamps for the interfaces (Web_Verigate, EDI and CORBA) are taken at the 
^BGATScT Pre-Order Adapter and do not include transmission tune through the xRAF or 
protocol translation times. The clock starts on the date/time when the query is received by 
the mGAJML Pre-Order Adapter and stops at the date/time the SBGAT&T Pre-Order 
Adapter passes the response back to the interfacing application (Web^Verigate, EDI pre-
order or CORBA). 

The Time Searched Parameters for the pre-order transactions can be accessed in the 
following manner: 

[1) Go to CLEC Online, 2) Select CLEC handbook, 3) Select Handbook for Illinois, Indiana, Michigan, 
Ohio, Wisconsin, 
4) Select OSS, 5) Select Operatignsftg Support Systems, 6) Select IL, IN, MI, OH, WI, 7) Select Time 
Searched Parameters.] 

The response time is measured only within the published hours of interface availability as 
posted on the CLEC Online website. This information can be accessed in the following 
manner: 

[1) Go to CLEC Online, 2) Select CLEC Handbook, 3) Select Handbook for Illinois, Indiana, Michigan, 
Ohio, Wisconsin, 4) Select OSS, 5) Select Operations Support Systems, 6) Select Operatin^Bĵ  Hours, 
74*)„Select OSS hours of Operation. (The spreadsheet will show both scheduled availability by Preorder 
liiieriaces and R.egi.ona! Pre-order functioually (Backend). The hours of operation are the h-l4oisrs of 
scheduled availability within the pre-order tUnctiouality)] 

For the protocol translation response times, interface input times start at the time the 
interface receives the pre-order query request from the CLEC and the end time is when the 
connection is made to the SB€AT&T Pre-Order Adapter for processing. Interface output 
times start when the interface receives the response message back from SBGAT&T Pre-
Order Adapter and the end time is when the message is sent to the CLEC, 

Where CLEC accesses -SBGAT&Î  Midwest - LEC's systems using a non-SBC-AT&T 
required Service Bureau Provider, the measurement of SB4?AT&T Midwest - LEC's 
performance shall not include Service Bureau Provider processing, availability or response 
time. 

Levels of Disaggregation: 
• Address Verification 
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Telephone Number Assignment (includes inquiry, reservation, confirmation and 
cancellation transactions) 
Customer Service Inquiry -(CSI) < = 30 WTNs (Also broken down for Lines as 
required for DIDs). 
Customer Service Inquiry (CSI) > 30 WTNs/lines 
Service Availability 
Service Appointment Scheduling (Due Date) 
Dispatch Required 
PIC 
Actual Loop Makeup Information requested (5 or less loops searched) 
Actual Loop Makeup Information requested (greater than 5 loops searched) 
Design Loop Makeup Information requested (includes Pre-Qual transactions) 
Protocol translation time - EDI (includes input and output times) where the message 
size is less than or equal to 65K 
Protocol translation time - EDI (includes input and output times) where the message 
size is greater than 65K. 
Protocol translation time - CORBA (includes input and output times) 
Protocol translation time - Web Verigate (includes input and output times) 

Calculation: 
(# of responses within each time interval -̂  total responses) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate where applicable (or SIM^AT&T Midwest acting on 

behalf of its'Affiliate). 
Measurement Type: 
•—— — ihfiNminm——--ow 

-~^1%F4—Remedied Lew 
1Pierf-"-Rî ffledie4— ——Med 

Subject to a Rem^dX-Cap 
Benchmark: 

• No remedies will apply to Customer Service Inquiry (CSI) greater than 30 WTNs/lines 
• No remedies will apply to Actual Loop Makeup Information requested (greater than 5 

loops searched) 
• No remedies will apply to Protocol Translation Times for EDI (includes input and 

output times) where the message size is greater than 65K. 
• No remedies will apply to Protocol Translation Times for Web Verigate (includes input 

and output) 

1 Measurement Web Verigate, EDI a^dTl 
CORBA 1 

Page II of 185 



^ig€AT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3.QiS 

Address Verification 

Telephone Number Assignment (includes 
inquiry, reservation, confirmation and 
cancellation transactions) 
Customer Service Inquiry < or = 30 WTNs/lines 

Customer Service Inquiry > 30 WTNs/lines 

Service Availability 

Service Appointment Scheduling (Due Date) 

Dispatch Required 

PIC 

Actual Loop Makeup Information requested (5 or 
less loops searched) 
Actual Loop Makeup Information requested 
(greater than 5 loops searched) 
Design Loop Makeup Information requested 
(includes Pre-Qual transactions) 
Protocol Translation Time - EDI (includes input 
and output times) where message size is less than 
or equal to 65K 
Protocol Translation Time - EDI (includes input 
and output times) where the message size is 
greater than 65K. 
Protocol Translation Time - CORBA (input and 
output) 
Protocol Translation Time - Web Verigate 
(input and output) 

95% in <= 20 seconds 

95%in<= 10 seconds 

95%in<= 15 seconds 

95% in <= 60 seconds 

95%in<= 13 seconds 

95% in <= 5 seconds 

95% in <= 19 seconds 

95% in < - 25 seconds 

95% in <= 30 seconds 

95% in <= 60 seconds 

95%in<== 15 seconds 

95% in <= 4 seconds 

95% in <= 4 seconds 

95% in <= 1 seconds 

95% in <= 1 second 
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4. OSS Interface Availability 

Definition: 
Percent of time OSS interface is available compared to scheduled availability. 

Exclusions: 
• Where CLEC accesses SBC-AT&T Midwest - LEC's systems using a Service Bureau 

Provider, the measurement of SBGAT&T Midwest - LEC's performance shall not 
include Service Bureau Provider processing, availability or response time. 

Business Rules: 
The total "number of hours functionality to be available" is the cumulative number of hours 
(by date and time on a 24 hour clock) over which SB^AT&T Midwest plans to offer and 
support CLEC access to ̂ B€AT&T Midwest's operational support systems (OSS) 
functionality during the reporting period. "Horn's Functionality is Available" is the actual 
number of hours, during scheduled available time, that the ̂ ^BGAT&T Midwest interface is 
capable of accepting or receiving CLEC transactions or data files for processing through 
the interface and supporting operational support systems (OSS). The actual time available 
is divided by the scheduled time available and then multiplied by 100 to produce the 
"Percent System Availability" measure. (SBGAT&T Midwest will not schedule normal 
system maintenance dming normal business hours (8:00 a.m. to 5:30 p.m. central time, 
Monday through Friday)). 

When interfaces experience partial unavailability, an availability factor is applied to the 
calculation of downtime. This factor is stated as a percentage and represents the impact to 
the CLEC. Determination of the availability factor is governed by SBGAT&T Midwest's 
Availability Team on a case by case basis. Disputes related to application of the availability 
factor may be presented to the Commission. Whenever an interface experiences complete 
unavailability, the fiill duration of the unavailability will be counted, to the nearest minute, 
and no availability factor will be applied. SBGAT&T Midwest shall calculate the 
availability time roimded to the nearest minute. 

Levels of Disaggregation: 
EBTA 
EBTA GUI 
BOP-GUI (as it is implemented in the SBGAT&T Midwest region) 
Web LEX 
EDI Ordering Protocols 
EDI VAN 
EDI SSL3 
NDM 
Web Verigate 
Web Toolbar 
ARAF 
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• EDI Pre-order 
• CORBA Pre-order 

Calculation: 
[(Hours functionality is available during the scheduled available hours) -̂  Scheduled 
system available horn's] * 100 

Report Structure: 
• Reported on a total wholesale basis across the S^CAT&T Midwest region (Company 

level reporting). 
Measurement Type: 

4L/LN/M17WI QU 
Tior 1 None Non.e 

'l"ler-2-—"R0B êdkd Migh 
Ncmcfebj'eet"'i.O' a per measure ImM 

Benchmark: 
• 99.5%7-Tlie critical z allowiH-ico doos not apply-on this moaiiuromont T 

Page 14 of 185 



SB€AT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3A)iS 

5. Percent Firm Order Confirmations (FOCs) Returned Within "X" 
Hours/Days 

Definition: 
Percent of FOCs returned within a specified time frame from receipt of a complete and 
accurate service request to return of confirmation to CLEC. 

Exclusions: 
• Rejected (manual and electronic) service requests. 

^BGAT&T Midwest retail disconnect orders in conjimction with wholesale migrations. 
Service requests involving major Projects mutually agreed upon by CLECs and 
SBGAT&T Midwest or as defined as Projects on tfie CLEC Online website. 

• 

[The steps for access to the above Project information are: 1) Go to CLEC Online, 2) Select CLEC 
Handbook, 3) Choose Miandbook for Illinois, indiatia, Michigan, (Mo^Wigc_ongma Midwest State, 4) 
Select Ordering, 5) Select Standard Due Dates Matrix, 6) Select AT&T Midwest. 7) Select RHO tvDc and 

• Where CLEC accesses SBGAT&T Midwest - LEC's systems using a non-S^AT&I 
required Service Bm-eau Provider, the measurement of^BGAT&T Midwest - LEC's 
performance shall not include Service Bureau Provider processing, availability or 
response time. 

• DSL orders rejected for incomplete or incorrect LSR. 
• DSL orders denied for pair gain. 
• Weekends and Holidays for FOCs reported in Manual Intervention disaggregations; 

Non-System Processing Hoiu"s for FOCs reported in Electronic/Electronic 
disaggregations.T 

Business Rules: 
Orders are measured according to how the LSR is processed by SBGAT&T Midwest (i.e., 
electronically or manually). 

FOC business rules are established to reflect the Local Service Center (LSC) normal hom-s 
of operation, as posted on the Internet. If the receipt time is outside of normal business 
hours, then the start date/time is set to the beginning of the next business day. 

Electronically Submitted Requests: 
FOC business rules are established to reflect the electronic normal hours of operation, as 
posted on the Internet. For electronically processed service requests, the start date and time 
is the receive date and time that is automatically populated by the interface. The end date 
and time is recorded by the interface and reflects the date and time the FOC is sent/made 
available to the CLEC. 
• LSRs Received and Processed Electronically: Hours used in the calculation are the 

hours of system availability. Time outside of the published hours of availability is 
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excluded from the calculation. 
o If the LSR is received during scheduled system down time, the clock starts at the 

first scheduled time of system availability subsequent to the receipt date/time of the 
LSR. 

o If the FOC is sent during a scheduled system down time, the clock stops at the first 
scheduled time of system availability subsequent to the date/time the FOC was 
sent/made available to the CLEC. 

o If both the LSR is received and the FOC is sent within a continuous iminterrupted 
down-time period and entirely outside the published hoiurs of availability, the 
receipt to FOC interval will be one minute. 

Manually Submitted and/or Manually Processed Requests; 
Manual requests are those initiated via the CLEC by fax. Manually processed requests 
include those manually submitted plus those electronically submitted that require manual 
intervention. The receive date and times are recorded and input on each request in the 
ordering system for each FOC opportunity. The end times are the dates and times the 
FOCs are sent back to the CLEC. 
• Hours used in the calculation are the Local Service Center (LSC) hours of operation. 

o WJiere If a request is received Monday through Friday between 7:00 a.m. to 5:00 
p.m., the valid start time will be the actual receipt time. 

o If the request is received Monday through Thm-sday after 5:00 p.m. and before. 7:00 
a.m. the next day, the valid start time will be the next business day at 7:00 a.m. 

o If the request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday, the 
valid start time will be at 7:00 a.m. Monday. 

o If the request is received on a holiday (anytime), the vahd start time will be the next 
business day at 7:00 a.m. 

o The retumed confirmation to the CLEC will establish the end date/time. Where 
disaggregations reflect "clock hours" a 24-hour rolling clock will be used between 
12:00 a.m. Monday and 11:59 p.m. Friday. Where disaggregations reflect 
"business hours" the time will be measured from 7:00 a.m. to 5:00 p.m. Monday 
through Friday CST. 

When related LSR's are submitted the FOC clock will start with the receipt of the last 
related LSR (date/time), and will be based on the disaggregation with the longest FOC 
duration for any of the related LSR's. When a Related LSR is rejected the FOC clock for 
all Related LSRs will start with receipt of the SUP or last related LSR, whichever is later, 

Ofeter^'or th.e Broadbaiid'Servico-predi-tefare included in die disaggregatod-j^jeasi^ee': 

For a manual request that requires an associated loop qualification, the Start date and time 
is when the loop qualification is completed by OSP Engineering and is made available in 
the Loop Qual system. The End date and time is when the fax is sent back to the CLEC. 

For orders where FOC times are negotiated with the CLEC, the entry on the service order 
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is used in the calculation. The request type is determined from the order class and order 
type tables to report the various levels of disaggregation. 

For DSL orders that require manual loop makeup information after the receipt of the LSR 
(CLEC did not request manual loop makeup mformation), the Start time for the FOC is the 
date and time the loop makeup information is available in the Loop Qual system. The End 
date and time is automatically recorded by the interface and reflects the date and time the 
FOC is sent/made available to the CLEC. 

Manually and Electronically Submitted Requests: 
For Intercormection Trunk Orders, ̂ BGAT&T Midwest will attempt to contact CLEC with 
questions on interconnection trunk orders at least 2 days prior to FOC due date. This 
process will be in place tmtil SBGAT^T Midwest institutes a reject process for these type 
orders. 

Levels of Disaggregation: 
Electronic/Electronic (Received and processed without Manual intervention) 
• All electronic/electronic 
*Resale (residential and simple business combined) 

• UNE loop (excluding DSL loops), with or without LNP 
• DSL capable loops (including standalone loops^and line sharing) 
• LNP only 
• All other 

Manual Intervention (Required Manual processing, regardless how received) 

^Resale (residential and simple business combined) 
• W^̂ E' P-ffOTS-loop/port • eombinatioes) 
• UNE loop (excluding DSL loops), with or without LNP 

I • DSL capable loops (including standalone loopsr^d line ijharing) 
• LNP only 
• All Other (Includes order types that require manual submission) 

Calculation: 
I (# of FOCs retumed within "X" hours/days - -total FOCs sent) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SM€AI&1 Midwest Affiliate 

Measurement Type: 
iummMwi OM— 
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T4er4 Remedied— Low 
-l^rf—Remedied Med 

Subject to a Remedy Cap 
• All electronic-electronic disaggregations are combined to a smnmary level for remedy 

calculations. 
• Individual electronic/electronic disaggregations are diagnostic and remedies do not 

apply. 
Benchmark: 

Electronic -
• 95% within 1 horn: for LSRs that were not subject to "reflow/held in queue" processing 
• 95% within 3 hours for LSRs that were subject to "reflow/held in queue" processing 

Manual Intervention - 95% within the benchmarks defined below 

• Within 5 Hours for the foUowing service types: 
o UNE Loop (M9 Loops) 
o Simple Res. And Bus. 
T3̂ Switch Ports 
o UNE P Simpie-Res-and Bus 
o LNP Only Simple Residence and Business (1-19 Lines) 
o LNP with Loop (1-19 Loops) 

^Within 6 Hours for the following service types: 

o UNE xDSL Capable Loop (1-19 Loops) 

• Within 14 Hours for the foUowing service types; 
eUNE xDSL Capable Loop (> 19 Loops) 
o 

Within 24 Hours for the foUowing service types: 
o Complex Business (1-200 Lines) 
o Simple Res. And Bus. - Manually Submitted 
o UNE Loop (1 -49 Loops) - Manually Submitted 
o Switch Ports - Manually Submitted 
t̂ CIA Centrex (1-200 Lines) 
eUNE P Simple F̂ es and B^—Manually Submitted 

eUNE xDSL Capable Loop (1-49 Loops) 

o LNP Only Simple Residence and Business (1-19 Lines) - Manually Submitted 
o LNP with Loop (1-19 Loops) - Manually Submitted 
o LNP Complex Business (1-19 Lines) 
eComplex Business (1-200 Lines) 
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o im^ 
o EELs 

• Within 48 Hours for the foUowing service types: 

o Complex Business (>200 Lines) 
o UNE Loop (>49 Loops) 
eCIA Centrex (>200 Lines) 
o yNE"P-€ej¥i-pleĵ -Bt:t̂ ês&-(->200 Lines) 
eUNE xDSL Capable Loop (> 49 Loops) - Manually Submitted 

o LNP Only Simple Residence and Business (>19 Lines) 
o LNP with Loop (> 19 Loops) 
o LNP Complex Business (>19 Lines) 
eUNE Loop (>49 Loops) 

o LNP Only Simple Residence and Business (>19 Lines) 
o LNP with Loop (>19 Loops) 
eLNP Complex Business (>19 Lines) 

W'l^hln-^'Day&lor the foUowing •service types: 

o IJ'nbimdJGd Local [DedJcated)-Transpon--DS3 < 5 BuHine?js Daŷ i 

• Within 6 Days for the following service types: 

o Interconnection Trunks (< 5 DSl) < 6 days 

• Within 8 Days for the following service types: 

o Interconnection Trunks (>= 5 DS I) and all orders identified as part of a project < 8 
days 
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6. Notllication Timeliness 7,1 Percent Mcchanlg^ed Completions Sent/Made 

Definition: 
?Qrcmt-imehmMe4 Ceompletions {"SOCs'VLlne Loss Notifications ("LLNs'VPost to Bill 
("PTB'l/Rcject notices-sent/made available within ''X" homs/efte-davs as described 
bdow. 

Exclusions: 
For At! Notices 

• Where CLEC accesses..AT&T Midwest systems via a Service BMgailPrpvider,.the 
measurement of AT&T M.idvvest's performance shall not include Ser\'ice Bureau 
Provider processiiig, ayailability or response time. 

Conrp lei ions/LLNs 
• CLEC caused misses or delays 

LLNs 
• Orders for which Line Loss Notifications are not provided 

.ETlk 
• Ql-ders for which Post To Bill notificatJoBS are not provided 
• Access Scivice Orders billed through CABS 
• IntereonnectioiiTmnk Orders. 

Rciccis 
• Service requests itivolving projects nnitually agreed upon by AT&T_Midwest and the 

CLEC or as detined as Projects on the CLEC Online website. 

[rhe,,.ste|:)sjbf_at̂  
Hjindbook...3] CIsQoseJMKfĉ ^̂  for illir̂ ois. ItKli:nia, Micbigaa. Ohio, WJsci').n.sJ..̂ L...4.1. Select Orderiiig. 5) 
SeJect Staridard Due Dates. 6) Select AT&T Midwest 7) Select REQ type and Product.] 

^^Wliere CLEC aeeesse-i SBC Midwest—LEG's-systems using a non SBC required Service 

Business Rules: 
Measured riotjtlcations mv Service Order CoTnpletiona (SOC), Line Loss Notitlcation (LLN), Post To Bill 
Notification (P'I'B) and Rejects. 
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Scjvice OrderCompletions (SOC): 

Caiculatton starts at completion of work to provision the reqiicstcd services, and ends when. 
the notice is seiit or made available to the CLEC. The date that the last service order 
associated with the request is provtsiorted is the work compjetion date._ Stanto 
dociuncnied in the matrix beJow. The calculation is based on LSC business days. 

H^echaniiged CompSetion 

Within 1 LSC Business day 

Line [..-oss Notification (LLNj: 

C'̂ ilcuiatioii starts. M of ŵ ork to provision the requested services (date customer 
is switched to new carrier), and ends when the notice is sent or made available to the 
CLEC. The completion date is the date the last service order.associated vvith the winning 
carricr^s service request is provisioned, based on business days, using a full 24-hoiir day. 
"fhis measure inchides all prodBcl/ordeiing scenarios for which loss notifications are to be 
sent, in accordance with the infonnation documented on tlic CLEC OnLine website^ 
including retail winbacks. The standard is documented in the matrix below. 

Line Loss 
Notification 

Within 1 business 6av 

Post To FMll Notification (PTB): • 

Calcuiation st<:irrs at completion of work to provision the requcsted_scrvices. and ends when 
the notice is sent or made available to die CLEC. The date that the last service order 
associated with the request is provisiojied is the work completion_d_atgi SJMdardisforjhe 
PTB io be sent within ei<>ht (8) business days. 

Post..To BJIi 
Notification 

Within. 8 business dav 

Calculation, starts at the date/tinie of receipLQfib•ff•_Î S.BJ,...§..̂ .d reject 
notice .is sent/made available to the CLEC. This measure includes .all rejects regard.iess of 
i]̂ .gthQd. oi'sub.oiiss.io.n./pr.oc.e.s.smg (i.e., elect.ro.n.i,c.a.l.l.y.o.r...oi.anual!y).. The calculation is 
based on system processing hours for anto/auto and LSC processing hours for auto/manual 
and maniial/n.ianua.L 
When a Related LSR is rejected, and a subsequent SLIP is not received in tour (4) business 

hours, all related LSRs will be rejected. The Reject start date/time for the Related LSRs 
.fe...Reiect date/time of the initial LSR Reject pl.M..feM:i4.j..busi.n.es.s. hours 

IS 
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Rejects 

Mechanized (a/aV. Within 2 business hours 

ManuaS received eiectronicaliv (aim): Within 8 business hours 

Manual received manually (m/m); Within 24 clock hours 

For all notification types that are in response to a request from the CLEC, if the receipt 
umc of a request is outside ..o.f...nom)aJ AT&T busi.ness/system lK)ur.g.,....the....s.tMt...dat.eMme.i.s 
sci to the bei^innin^ of Uie next AT&T business day/scheduled system availability. If the 
request is related to other requests (all requests must be received in order to generate the 
f>roper response) the time of receipt of the latest received request will apply to all related 
re< 

Sel«fGL< 

Levels of Disaggregation: 
• §QC 

o All Mechanized Completions..(TotaLofAJ below) 
• S^saje 
• LINE 

• LLN 
• Ail Mechanized (Total of disaggregations below) 

o AT&T Winback (AT&T Retail is the "winning" carrien CLEC is "losing" 
carrier) 

o CLEC-to-CLEC (CLEC A is "wiooing" carrier, CLEC B is "losing" carrier) 

IB 
Noiii 

o .Mechani2ed..Rejects (A/A) 
o Manual Rejects Received EleetronicaJly (A/M) 
o M.anual Rejects Received Manually (M/M) 

«AtiHrfeg~^^tel of tiie 5 disaggr-egatiens-belew.) 
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»yME-"P 

Calculation: 

gr>.c.c.i..fled,.s.ta.ndard 1 day of work coinpletion ^ total natificMlMgLlgte 
e-off^rpteiees) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBCAT&T Midwest Affiliate 

Measurement Type: 
tt,/l^j#^l#W* OM 

Tier !—Remedied Lew 
Tmw-l MefW Non.e 
Subject to a Remedy Cap for Conipl..e.t.io.ns...tind...R.ej.e.ets 

Benctimark: 
MschMii^£oni | ) iedon^ 

• 5̂ 7/'i> within, specified standard for the aggregate of all, disaggregations. 
• Remedies paid on the aRRre<>ate only in each State. 
• bldiyidual disaggregations arc diagtiostic and remedies do not apply. 

Rejects: 
• 95% within the specified standard 

L.LN: 
• 97% within speciiied standard. 
• Remedies apply only to the "All" disaggregation. 
• AT&T Wmback and CLEC to-CLEC results are not separately subject to remedies 

PTB: 
• 95'M) within specified standard. 
%9Wry4ei-the- eggregate-efalLdisaggregations. Remedies paid on die aggregate onlyiH'^Gcb 

Sfeter 
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—44^e-mtmb* 
ekn^tronic interfaces 
—feclusions: 

Emean Provider, Ihe-measiu'ement of SBC Midwest—LECrs perforinanee ahall not 
iB€hid^ -B̂ bireaHi-Rm sin-g -̂avtnlabi4i4,y-eF-respeBse-tfH=teT 

^Service'req'Uests-snvolving major projects mutually agreed upon by CLECs and S'BC 
•Midwcat or aa defined Hiy.Preigct̂  on-fjie CLEC Online website. 

¥Uil^4b0ekr-^^G\ieB^y^^' 

—A-refeeted-erder does net-puss edit checks or other edits prior to the order being 

interfac67TegardleGS of whether'the order "Wae-pgeeessed-ekctrenieally-eĵ -maiiHall̂ ^^^^^ 

—Levels of IMsa|;yj>rcgatioii.: 

M'efi&yt-StruetorG: 
tefKH4e44©r-
®CL'£G 
»AI-t CLECs 

~¥ki^4—None 

r>fa^-H<>S-H6 
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-PefliaitioiH-

U defined 

-Biatri-x or UNE Bm f̂fifrj 

:eived. The end time is the date and 

«CLEG 
«Ati. CLECs 

M âmM êiwent Type: 
I..L/1N/M¥W.|- -OM 

"I"ler4-—-Remedie -Med 
-^ilerf—Ne^e- None 
S^feef^e^-Reinedy Cap 
—garachmark:-
*9§.iy .̂..Vk-ehafiî €d-R-ef€6-t5~w-irl-ii! fine^r-iTeurs 
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^^f^» •MtVB.iial-R-ejectiJ Receivad Electronically within 8 Busineijs Hours 
^•^§-%-Mant^.Ref€etS"Receive4-MaffiiaVl^ 
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12. Mechanized Provisioning Accuracy 

Definition: 
Percent of mechanized orders completed as ordered. 

Exclusions: 
• Where CLEC accesses SBGAT&T Midwest - LEC's systems using a oon-SBGAT&T 

required Service Bureau Provider, the measurement of SBC AT&T Midwest - LEC's 
performance shall not include Service Bureau Provider processing, availability or 
response time. 

Business Rules: 
This measurement compares the USOCs ordered on a mechanized order, to the copy of the 
order which updates the customer billing database. 

Levels of Disaggregation: 
• None 

Calculation: 
(# of orders completed as ordered ^ -total orders) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• -mGATSiT Midwest 
• S&eAT&T Midwest Affiliate 

^Measurement Type: 
4L/IN/Mi/Wl OM 

1^ler4 Remedied Lew 
Tler~3—Remedied Low 

Non.eS'iibj'e€t4o a .Rem.edy Cap 
Benchmark: 

• Parity 
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13. Order Process Percent Flow Through 

Definition: 
Percent of orders from receipt to distribution that progress mechanically through to 

I ^BCAT&T Midwest provisioning systems. 
Exclusions: 

• Orders both electronically generated and rejected. 
• Manually received orders 
• Where CLEC accesses ^BCAT&T Midwest - LEC's systems using a non-SBGAT&T 

required Service Bureau Provider, the measurement of SBGAT&T Midwest - LEC's 
performance shall not include Service Bureau Provider processing, availability or 
response time. 

Business Rules: 
The number of eligible orders^ that flow through SBGAT&T Midwest^s ordering systems 
without manual intervention, divided by the total number of eligible electronically 
generated orders within the reporting period. Manually intervened orders that are 
electronically generated are considered failed pass-through. Orders that fall out after 
receipt, but are not rejected back to CLEC due to CLEC caused errors, will be included as 
failed pass-through occurrences. This measure includesir. based on orders designed to flow 
throughj3niy. 

Levels of Disaggregation: 
*LJNE Loops (includes Loop with LNP, LNP, and LSNP with all other UNE Loops) 

• Other (Resale, Line Sharing and any other products not reported in LJNE Loops-and 

Calculation: 
(# of orders that flow through -̂  total eligible electronic orders) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBCAT&T Midwest 
• SBCAT&T Midwest Affiliate 

"~~~~—-Measurement Type: 

TieF4—Remedied Lew 
-Tler-2--Remcdicd — — High 

NoncSubjcGt"to-a Remedy Cap 
Benchmark: 

^95% for UNE Loops 
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• 90% for All Other 
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13*1 Total Order Process Percent Flow Through 

Definition: 
I Percent of EDI orders from entry to distribution that progress through SBGAT&T Midwest 

ordering systems without manual intervention. 
Exclusions: 

• Rfeeiiides-fejected orders. 
• Where CLEC accesses SBGAT&T Midwest - LEC's systems using a non-gMGAI&T 

required Service Bureau Provider, the measurement of SBCAT&T Midwest - LEC's 
performance shall not include Service Bureau Provider processing, availability or 
response time. 

Business Rules: 
The number of orders that flow through SBGAT&T Midwest's ordering systems and are 
distributed in the Service Order System without manual intervention, divided by the total 
number of orders submitted via EDI within the reporting period. 

Levels of Disaggregation: 
• Resale 
• UNE Loops 
• LNP 
*LSNP 

Calculation: 
(# of orders that flow through -̂  total orders) * 100 

Report Structure: 
Reported by -
• CLEC 
• All CLECs 
• SBCAT&I Midwest Affiliate 

Measurement Type: 
Tki^4—None 
••l---ier-2—None 

Benchmark: 
• Diagnostic 
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MI 2. Percentage of Orders Given Jeopardy Notices Within 24 Hours of the 
Due Date 

Definition: 
Percentage of Orders Given Jeopardy Notices within 24 hours of the Due Date^ M^^^sures 
die percentage of 870s sent less than 24 hours (1 day) prior to the due date. 

Exclusions: 
• CLEC/End User Initiated Jeopardy Codes. 
• Weekends and Holidays 
• Orders that fall into, or are completed thru, the R.NMF.M.OD process 
• Orders received from CLEC and due on same day (excluded from the numerator}. 
• Jeopardy Notices sent on or after the due date. 
• Earlier offered due dates for NFW orders only. 

Business Rules: 
An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order's due date 
is in jeopardy of being missed. Consider "24 hours" as L-day. The measure is calculated 
using business days only (i.e., Monday-Friday). Unsolicited FOCs wiU be counted as 
Jeopardies. The calculation is based on 870 notices sent during system processing hours. 
The response time is measured only within the published hours of interface availability as 
posted on the CLEC Online website. 

[This infonnation can be accessed in the following manner: 
1) Go to CLEC Online, 2) Select CLEC Handbook, 3) Choose Haî dbook for filmois. Indiana, Michigan, 
Oiuilv.W.i.sccins.i.o>-̂ y©€4^ 4) Select OSS, 5) Select Operations Snt)port SvstemSv6^) Select 
Operating Hours. 7) Select OSS HoursMOpgratiQn. (The spreadsheet portion shows the interfece hours 
while the footnote will show the processing hours for each region.)] 

Any jeopardy notification that cannot be definitively determined as not being sent 
prior to 24 hours before the due date, on or between, or after the due date, is included in the 
numerator. 

Levels of Disaggregation: 
• Resale POTS 

o Field Work (FW) 
o Non-Field Work (NFW) 

• Resale Specials 
o Field Work (FW) 
o Non-Field Work (NFW) 

• Unbundled Loops 
o Field Work (FW) 
eNon-Field Work (NFW) 
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Calculation: 
[(# of orders receiving an 870 within 24 hours prior toof the-e^der due date) -i- (Total orders 
receiving an 870 in the report month)] * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• ivBCAT&T Midwest Affiliate. 

——Measurement Type: 

Tte-L—Remedied Lew 
TieF^ -Neae 

Benchmark: 
• Less than or equal to 5% within the specified siandardorders-
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MMrh A¥€Fage Interface Outage Notification 

—t%«e 

Bmm^imiar^U-^\m^4M¥lhutiQn list) is scnt-%-^^€-

••N^*5€ 

£((Tlffle-liH4a! e-rnaii notificatio«4^lven) - (Page time to Subject Matt-er""Experts))/Total 

a total wholesale bims across the SBC Midwest region (Getiipaiiy level 

Tm~4—H^me 

I'll i^*'fulfil gyft^if IJT* 
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Mt4-^Per€entMeeteniz€d Line Loss-Notifications Returned'Within One 
Day Qf-W#rk Completion 

—- Pefiffiiri#fH 
Reree-Et-
compMon of worlc. 

M̂Lffi€ Loss Noiltieations that-are delayed dHe-te'a-GLECeaiise-that prevents•SBC-Midw'est 
from completing the order and thus sending the line loss notification; 

-Day^-i are calcutated-by-siibtractingrhe date the line loss notification-w^a&'Sent/teade 

er-deFrii^jTaeiated-with-
cQmpletie.H" lotion IB based 

Th-kH-iieasuro Juchideij all prodiict/ordcri^ scenarios for whicb4oss notitications are to be 
seB^aecordiiig to the4ftl^:)rmation dociimeeted oa-theCLECv^QaLiHe-webeite. including 

Where CLEC accesBer̂  SBC Midwest—LEC'f* systems using a non SBC required Service 

*CLEC-te-GLE-G-(C4rEC-A45-^%44MM4^--^^ 
—€ftleiilation: 
—4#-etk^ieehanized line loos notification!] retum.Dd to the ioBing CLEC within 1 day of work 
completieH"-'̂ ' total line-loss notifications) ^̂ -lOO 

Repei4ed-4e^ 
#CLgC 
*AttCLE& 

—f-yp-er 

Tummimi on 
-fier4—Remedfed-
Tkrf—Remedied 

LOW 

4^ew 

«97% 
^Remedies apply oidy to the "AI4-'disaggregatioBv"SBC Wieback and CLEC to-CLEC 
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r-efyttfe-i 
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CLEC WI 1 Average Delay in Original FOC Due Dates Due From RNM 
Notification 5A 

Definition: 
Measures average due date delay for UNE orders that receive RNM Notification 5A. 

Exclusions: 
• Weekends and Holidays 
• The portion of the delay caused by the CLEC (i.e. waiting for the CLEC response.) 

Business Rules: 
Average Delay is measured from original FOC due date to the revised due date provided to 
the CLEC as a resuh of the RNM Notification 5A.T 

Levels of Disaggregation: 
• None 

Calculation: 
X (Revised I>ue Date - Original FOC Due Date) ^ (Total number of UNE orders 
receiving RNM Notification 5A) 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• f̂BGATScT Midwest Affiliate 

Measurement Type: 

~Fier-l—None 
Benchmark: 

• Diagnostic 
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CLEC WI 9 RNM Process: Percent Quotes Returned Within 5 Business 
Days 

Definition: 
Measures the percentage of quotes retumed to the CLEC within five business days of 
receipt of the RNM Quote Form by the LSC. 

Exclusions: 
• Weekends and Holidays. 

Business Rules: 
Measured from the time the complete and accurate RNM Quote Form is received by the 
LSC to the time the LSC provides the RNM Quote back to the CLEC. 

Levels of Disaggregation: 
• None 

Calculation: 
(# of RNM Quotes Provided to the CLEC witiiin 5 Business Days ^ Total # RNM Quotes 
Sent/Made Available) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBCAT&T Midwest Affiliate 

Measurement Type: 

-1%^—Remedied Mtgh 
¥l«^-3—Remedied H i ^ 

Benchmark: 
• 95% within 5 business days 
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Billins 

4Sv—Percent of Accurate and-Complete-Foenatted Meehanize#-BiifehVia"-EDl 

PefinitieoS' 
•lie^rcont of-monthly bills ocnt to the CLECs via tho-nieeimnizod proceBa that are 

*N€̂ fte 

•Ref>efted-fe 

*GLK; 
«AH-ClrECs 

4I./IN/MI/WL 4m 
TieiMt—R.cmedied Lew 

-Tlei^^—Remedied- M=̂  
—^i#fi:^eHe a Reinedy-Gap 

—Beitetiniiark:-
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44. Percenl-of-Usagc Records Transmitted Correctly 

prog 
rep€)Ttcd in. on.o -menth should not occur the next mon.th because the billing program error 

retransmitted dtte to SBC 

•*Nefh5 

Repert-Striicliire; 

»SE€-MkiweBt-A#l.toe 

IL/fN/T\-!l/WI 
Tlei"4- - R-emedied 

Tier 2 Nofte— 

4m 
L T O W 

•NoBe 
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¥h—EiHliig"C<^fflpleteness 

e-B.-t-tBie4f'pe^< 
•Le¥ek-^ 

FSt-bi-lLc-yele--fetle wift^^ 

All Other PrQduets(yNlvE01^LILqp.-ffiLs) 

'•l-kHF-2-—>feffe 

Rai4l¥-^th SBC' 'M'idwef^^&^ft^liala-lbr'the Lineshare-disag'^re^atien: 

Page 41 of 185 



meAT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3A)^S 

VM P#st4€>-MiH" Notification Timeliness 

#e§:i i i t ioi i : 

Exclusioos;-
Orders for which billing completioH netice^-are-net'-sei^t-. 
•.A:eccss Service Q.vders billed through CAB^ 

-tte-CTB is initi^led-aft 

the-tieie-lhat-the-b: 

H'iei.'Hireŝ  

Bureau Provider. 
the^yieeeHfeeient of SBC/Amariteeh—LEC's performance shall not include Ser\'ice Bureau 

Repe 
CLEG 
AILCLECs 
SB€"Mi<'i¥rest'A"fi^liate 

Th¥-i Remedied-
^•-ler-3 — R.emedied" 

Bmmhm-B^. 

L=€̂ W 
L J O W 
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M^ Eilltng Timeliness (Wholesale Bill) 

weekday iujlidoysr 

Electronic. 

(̂ ••i:>fb4lls-4m!; 

14,-ei 

-440 

GhEG 
AILGy&& 
SÊ C MidwesrAfflkte 

-IL/IN/Mf/Wl 4 » 
-¥-leiM—Remedied -
"l%rf—Remedied 
Swl?jtM2t4o-a-feffi€dy-Cap 

Hr>W 

44irf̂  

9-a-^!-v^^4d^+H-^'^*^%^e*l^4^>^^ 
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i^. Daily tJ^age-Feed Timeliness 

Wegiceiids nad Hoi Ida Vi 

CLEC; Cycl© dat© is touod on the pack header record of the 

•Report •StFuefare: 
Reperted for -

AO-CLECs 
•^&(:rMMwmi~AMme 

-Tier 2—He^e-
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126. Bill Accuracy 

Definition: 
The percent of the total amount due for the current bill period that does not result fi*om 
adjustment for billing errors that occurred in a prior bill period. 

Exclusions: 
• None 

Business Rules: 
The scope of this PM includes all Local and Collocation CLEC bills generated from the 
CABS billing system. The denominator consists of the total amount due for the current bill 
period (excludes past due amounts) from each CLEC bill. The denominator includes the 
impact of all adjustments, credit or debit, that are on the bill. The nimierator consists of the 
denominator less the absolute value of those adjustments applied to correct for billing 
errors that occurred in previous bill periods. Adjustments applied that reflect correct 
billing, rather than corrections to prior billing error, will be reported as correct billing and 
will be included in the numerator. 

This PM will be reported 3 months in arrears to allow for the completion of reviews and 
categorizations of data prior to releasing results. These reviews and categorizations will 
require human involvement. As an example, January results would be reported in May, 
three months later ("in arrears") than January results for other perfonnance measures, 
which are reported in February. 

Where a correction for a billing error requires issuance of offsetting debit and credit 
adjustments on the bill, the net impact of these offsetting adjustments will be applied. The 
absolute value of the net impact will be deducted from the numerator. 

Levels of Disaggregation: 
• None 

Calculation: 
(Total amount due for current bill period - ̂ (absolute value(dollar value of individual 
adjustments due to billing errors)) ^ total amount due) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 

Measurement Type: 
- Tier 1—Hmm 
Tier-l—None 

Benchmark: 
• 95% applicable to SM^.-f^i^^ results only. 
• Tier 1 results will remain diagnostic (no standard will be defined). 
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CLEC BLG-3 Percent of Billing Claim Resolution Notifications 
Sent/Made Available within 30 Business Days 

Definition: 
Measures the percent of time that S^GAT&T Midwest sends/makes available claims 
resolution notifications to the CLEC within 30 business days of receipt by SBCAT&T 
Midwest. 

Exclusions: 
• Claims on invoices greater than 4 months old 
• Rejected Claims 
• Duplicate Claims 
• Claims received on non-standard forms 
• Holidays and weekends 
• JEP Time 
• feekides^ Access and LSB Billing claims 

Exclusion definitions are detailed on CLEC Online and can be found in the Billing 
Adjustments and Claims section of the CLEC Online Handbook at 

I https://clec.sbeatt.coni/clec/hb/. 
Business Rules: 

The purpose of this measure is to track the percentage of billing claims resolution 
notifications sent/made available within 30 business days. Day of receipt (not date of 
acknowledgement) shall be considered Day zero (0) for computing resolution performance. 
The end time is the date the resolution is sent to the CLEC via email or the day the 
acknowledgment is posted to the website for claims sent through the Electronic Exchange 
of Claims (ExClaim) on-Une application. These acknowledgements are made available 

I through the ExClaim batch process and can be viewed by the CLEC the next business dayr. 

Any valid Local claims sent to the e-mail address of 
I AICS-TC.Billing@aU:AfBefiteeh.com or through ExClaim will be included. Any claims 

that are incorrectly sent to this e-mail address will be rejected. 

Any valid Collocation claims sent to the e-mail address of 
I AITCBLCL@fe3nai1.sbcatt.com or through ExClaim will be included. Any claims that are 

incorrectly sent to this e-mail address will be rejected. 
Levels of Disaggregation: 

• Local Billing Claims (excludmg negotiated projects) 
• Collocation Billing Claims (excluding negotiated projects) 
• Negotiated projects (5 disaggregationrO: 

o % sent within 0-30 days 
o % sent within 31-60 days 
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o % sent within 61-90 days 
o % sent within 91-120 days 
o % sent in more than 120+ days 

Calculation: 
(# of biUing claim items resolution notices sent/made available within 30 business days -̂  
total # of biUing claim item resolution notices sent/made available) * 100 

Report St ructure : 
Reported for -
• CLEC 
• All CLECs 
• S&CAT&T Midwest Affiliate 

Measurement Type: 
a^p^:/ML/WI OM 

Tier 1—Remedied Lew 
Tiet=~2—None None 
Benchmark: 

• Local Billing Claims (excluding negotiated projects) 95% within specified standard^ 
btBiftefrS-day .̂ Remedy at per occurrence with a Remedy CAP for Tier 1 only. 

• Collocation Billing Claim (excluding negotiated projects) - Diagnostic 
• Negotiated Projects - Diagnostic only. This disaggregation is for project perfonnance 

display only and will not have a benchmark or remedy. 
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Miscellaneous Administrative 

JW—Average Time Placed on Hold-at LSC 

PefiEMtiO'n: 
- Tiie average time a customer is placed on hold after thê  LSChas directed ths; call to a 

-E«etesi#»ST 

~'̂ \m mea '̂iiireinent is-driven by the SBC Midwest call managomont (ACD) oystem and 

# Resale 
*y:NE 

Gakulatlon: 

*A4l-e^]s to the LSG fe'̂ l̂l~C.L.ECfl (aggregated)^ 

•---Meaf̂ iircmenrt-TVper 

Tier 2—Hmk̂  

:>iagjiostic 
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22. CallLocal Service Center {LSC)-Grade Of Service (GOS) 

1^^ within 'X'30 seconds. 
Definition: 

Percent of calls answered-
Exclusions: 

Local. Service Outer (LSC) and Mechanized Customer Production Support Center 
(MCPSC) 
• Weekends and Holidays. 

MCPSC 
• Outside normal busiiiess hours as detined on CLEC QnLJne 

Local Operations Center (LOC) 
• None Weekends and Holiday&r 

Business Rules: 
The clock starts when the customer enters the queue and the clock stops when a 
SBGAJ^T Midwest representative answers the call. The speed of answer is determined 
by measuring and accumulating the elapsed time from the entry of a CLEC customer call 
into the SBCAT&T Midwest call management system queue until the CLEC customer call 
is transferred to SBGAT&T Midwest personnel assigned to handling CLEC calls for 
assistance. Data is accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on 
the last calendar day of the month for the reporting period. 

Service Center 

LSC 
IOC 

MCPSC 

"X" Seconds 

20 seconds 
20 seconds 
120 seconds 

Levels of Disaggregation: 
LSC; 

• Resale 
• UNE 
• DSL 
LQC: 
• Maintenance 
• Provisioning 
MCPSC 

•r yN-&-R 
Calculation: 
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(# of calls answered by the call centerLSC within a specified period of time ^ Total calls 
answered) * 100 

Report Structure: 

• All calls to the LSC for all CLECs (aggregated) 
• SBCAT&T Midwest (Reported at the Company level.) 
[.-PC: 
• All calls to the LOC for all CLECs (agaircHated) 
• AT&T Midwest (Reported at the Company level) 
MCPSC: 
• AT&T Midwest only, on a regional basis (Reported at the Company level) 

Measurement Type: 
Mjmmvwk OM 

l̂-4er4—-None -— None 
Tier 2—F:̂ emodied •ffigh 

Benchmark: 
LSC: 
• Parity with ^B€AT&T Midwest Retail. 
IQCi 
• Maintenance ''"̂  Parity with AT&T Midwest Retai 
• Provisioning ^ 90% 
MCTSC: 
• 95% 
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32J—^%€haH'ized'Customer .Prodit€denSupporl"Center"(M€PS€)"^ 

—.Busl'iie ŝ-RuleS';' 
—The^zleekrStarts when the CLEC'GBters the qiwrn and die clock stops when an .MCPSC 
rep.resentative answers the call. The L>peedH>f"aî ewer'4̂ j"<4eteHniHed"by"'iî easumg"â  

•assf€-HM'ie4KM d̂li*>ff--CLEC-ealfe-6 

peF-it>dT 
—Levels of-Disa^gregation: 

—Repiirt St ructure: 
R^p0Fted4er-
®S-BG4#HIW 

Mcasuremoiit Type: 

—Rerf—Him^ 
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24T4—A^^rago Time Placed on Hold at LQC 

T\ %e~a\'e.ra£e time a customer is placad on hold after the LOC has directed die callto a 

•Week 

Re-pf>Ftedrfe 

•TfeF-3—None 

-^D4{ig]iostic 
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Mr-hBml Operations Center (LQC)-GFade"Of Scrviec-CGOS) 

•Percent of calls answered by the Local Operations Center (LOC) within 20 seeonds^ 

«Nf!Be 

•—The-ekielejtarta vv'hen the cu^emer enters the queue and the clock stops when the SBC 
Midwer4 repre8en4ativ -̂̂ m:;w'eH's-"th> "̂-callv-The"'3pe0d"Of 

Mklw 
SBC Midwef.it personnel uK ĵigned to handling CLEC-eallS'for â ^»sistance. Data is 

--Levels of Disaggregation: 
i§.\,'i,a,i j^tciiaiice 

?aleiiite#Mif 

±.^44)0 

»AJ-l-ealk-4e-4he4:.OC-for all 

--Siibie6t-4e'-a-p€r-mea5iVfe-limk 

•̂ 4^mty-̂ w4lh-SBC M.idwofit Retail for Maintenance. 
»P-a¥vis-k>miig-ffiea^^red against ^̂  *̂*'̂ -̂' 
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Memde-POT^imtd- UNE Loop^^nd Port Combinations 
Provisionins 

29. Percent SBCAT&l Midwest Caused Missed Due Dates 

Definition: 
Percent of N, T. and C orders/circuits where installation was not completed by the due date 
as a result of an SBCAT&T Midwest caused missed due date. 

Exclusions: 
• Orders that are not N, T, or C. 
• CLEC caused and/or end-user caused misses excluded from the numerator. 
• Facility misses as counted in CPM -̂SO. 
• Oftlcial Companv Services from Retail. 
• For LNP Only and Loop with LNP •- NPAC caused delays unless caused by AT&T. 
• For L.NP Only - CLEC requested due dates less than 3 business days. 
• l̂ remature disconnects for LNP Only and Loop with LNP Coordinated Conversion 

orders. Orders for ISDN products 
Business Rules: 

For all disaggregations except LNP, the numerator mcliid.es orders completed after the Due 
Date, due to an AT&T Midwest cause. Tlie denominator includes all orders completed in 
the reporting .month. 
When AT&T Midvyestieschedules the orJEinal dwQ date based on an AT&T Midwest "miss 
cause"' (e.g,̂ jinsolicite4̂ ^̂ ^̂  the order w-Wi be measm'ed against the original due date. 
Ao„unsolicited F()C occurs anytime AT&T unilaterally modifies the original due date. 
Ilie number of orders canceled aller an AT&T-caused missed due date is included in both 
iJie oumerator and deno.minator for this calculation for POTS. Resold Specials, and 
LINEs/EELS. See LNP below for additional inclusions for the LNP disaggregations. 

Resale POTS 
JtusmMsuremeritjs. reported at the orderJeyeL 

Resold Specials 
This nieasure-nient is reported at a circuit JeveJ for Speeiais_. 

UNEs/EELS 
This measure01 em is reported at a circuit level for all UNEs. 

LNP 
Premature Disconnects (when translations are released prior to the order due date) will 
count as a miss for the LNP Only and Loop with LNP (premature disconnects) 
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dm 

• For LNP-Only. the denominator includes all completed LNP Only orders, and the 
numerator includes the LNP Only orders that are cither disconnected early or miss 
thc^grder due datedue to an AT&T-Midwest cause. An order willbe counted as a 
miss only once, as .it i.s only counted once io the denomiriator 

• Th.c Loop with. LNP (premature discc>ririeets)(iisaggregation applies only to Loop 
with LNP ordg-rs, .The denornioMor includes all completed Loop with LNP 
<,)i'ders. and the numerator includes the Loop witli LNP ô ^̂  
early. An order will be counted as ajniss.only.on,ce.,„as„iLis„o^^ counted oncejn 
lM.dtniominatoi\ 

• The Loop with LNP disaggregation counts alLLoop. with ..LNP. circuits installed, .and 
identifies those that missed the due date. The denominator includes all completed 
Loop with LNP circuits, and the numerator includes the .Loop with LNP circuits 
that missed the order due date due to an AT&T-Midwest cause. 

l.ntcrconnectK>n Tnmks 
Lhi^ measurement is..reported at a circuit level tor all Interconnection 
—Thfs-4B€fedes-er-^ 

i¥te •tsureme'Rl is repotted at an order level. LJN.E ?B Qxe•••alB0"•r̂ ym ê4••&i••̂ m\. order-.level.-If 
SBC Midwos^gsckedules the-ej-ig-inal-due date'without the-eeni^f^t-ef-tl^-CLEC the 

Levels of Disaggregation: 
...1. Resale POTS - E3usi.ncss 

- No Field Work 
" Field Work 

_ 2, Resale POTS - Residence 
- No Field Work 
- Field Work 

'X u <̂  •Resold Specials (Includes DDS, DS L DS3. VGPL. fS.DN BRL and ISDN PR.!) 

4. S.OdB Lc)ops(staTid alone 
5. F:̂ RI loops 
6. ISDN BRI ports 
7. Analog Swi.tch ports 
8. DSL Loops 
9. DSl Loops 
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0. DS3 [..oops 
L EELS 

Aiialojz 
- DiR.i.tal 

2, latercormcction Trunks (All) 
3. LNP only 
•4, Loop with L.NP 
5, Loop .with LNP (premature disconnects' 

--S-tii-tewi 
POTS 

oNo Field Work (NF\\0 
^R-e^denco ek\m of aenice 

ol^eField Wor-k-(NFW) 

"(jeographic 
4>OTg 

el4e14A¥efMFW) 

^EufHTtê s class of some^ 
o¥wl4~We 

Calculation: 
(£# of orders/circuits not completed by the due date] or [premature disconnects for LNP 
Only and Loop with LNP premature disconnects] + orders/circuits canceled after the due 
date as a result of an SBCAl^&T Midwest cause) -̂  (total orders/circuits completed in the 
month l :p te fetfaLorders/circuits canceled after the due date as a result of an SBC^AT&T 
Midwest cause) * 100 

Note: If a premature disconnect has been counted as a miss for an order/circuit, a 
subscqueot miss for due date or an order cancellation will not be included in the 
.calculation. 

Report Structure: 
Reported for -
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• CLEC 
• All CLECs 
• SBGAT&T Midwest 
• SBCAT&T Midwest Affiliate 

Measurement Type: 

Tfei^l—Remedied Mi«h 
¥-ie^Fl—"R^medied- High 

Benchmark: 
• Resale POTS Field Work Parity compared to SBCAT&T Midwest Retail Field Work 

(N, T, C order types), Busmess and Residence respectively. 
• Resale POTS No Field Work not to exceedmeasured agmst^ benchmark of 3%. 
• Resold Specials .Parity with AT&T Midwest .Retail Specials 
• Not to ex.ceed 5% for L.itercoBnection Trunks 
• Not to exceed 2%} for LNP Only misses and Loop with LNP (premature disconnects). 
• Not to exceed 5% for Loop with LNP orders. 
UNEs: 

Fariiv: 
• 8.0 dB .Loops(stan[d alone) 

Retail Comparison: 
POTS FW(Res and Bus combined) 

BR! Loops 
ISDN BRI Ports 
Analoii Switch Ports 
DSL Loops 
DSl Loops 
DS3 Loops 
EELs 
o Analog 
o Diijital 

ISDN BR! 
ISDNB.RT 
VGPL 
Not to exceed 5% 
Retail DSl 
Retail DS3 

Retail VGPL 
Retail DSl 

* f 4 ^ 
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30. Percent SBGAT&T Midwest Missed Due Dates Due To Lack Of Facilities 

Definition: 
I Percent AT&T MidwestNrTVaHd C ord r̂̂ i-w4th missed committed due dates due to lack of 

facilities. 
Exclusions: 

• Orders that are not N, T, or C. 
• No Field Work (NFW) Orders 
• Intercotinection Truoks 
• (}filckLCompajiv Sendees from RetailOrders for ISDN preduete 

Business Rules: 
Includes orders with a completion date that is greater than the due date based on an 
SBCAT&T Midwest missed reason code for lack of facilities. This measurement is 
reported at an order level for Resale POTS, and at a circuit level for Resold Specials and 
L^NEs. Any unsolicited FOCs which modify the due date eomit as a missed due date. 

Levels of Disaggregation: 
L Resale POTS-̂  Business 
2. Resale POTS Residence 

3. Resold Specials (Includes DDS, DSL DS3. VGPL. ISDN BRL and ISDN PRI) 

UNEs: 
4,, 8-()d.B LoopsCstand alone) 
5. BRI Loops 
6. ISDN BRI ports 
7. Analog Switch Ports 
8. DSL Loops 
9, DSl Loops 
10. DS3 Loops 
ILBHLS 

- Analog 
- Di.sjjital 

Geographic 
•POTS 

*̂ '3uiTlB.e(-jfr class of service 
W4E~R 
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Calculation: 
(# of orders/circuits with missed due dates due to lack of facilities ^ total orders/circuits 
uisudiedcompleted) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• ^̂ ^̂ ^A1?&T Midwest 
• -̂ BCAT&T Midwest Affdiate 

——Measurement Type: 
IMN/MI/WI OH 

-Remedied-
••Remedied- Hiah 

Benchmark: 
• Resale POTS Parity compared to SBCAT&T Midwest Retail (N, T, and C order types). 

Business and Residence respectively. 
• Resold SpecialsUNE-R Parity witheempared te-SBCAT&T Midwest Retail Specials 

Parity: . Retail Coiiiparisoii: 
• 8.0 dB Loops(stand alone) POTS FW(Res and Bus combined) 

BRI Loops ISDN BRI 
ISDN BRI Ports ISDN BRI 
AnaloR Switch..Ports VGPL 
DSL Loops Not to exceed 5% 
DS iQ9PA. Retail DSl 
D.S.3 Loops Retail DS3 
BBLs 
o Analoĵ  Retail VGPL 

.Djeiial Retail DSl 
fMrTV^^d C ord^F^^^pes)r^tis!ness and Reiudcnco rcspe€$i%'ely: 
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35. Percent Trouble Reports Within 30 Days (1-30) of Installation 

Definition: 
Percent of .deciro.iu.c..or.TnanualNT4V4 r̂d<ars that'receive a net"work customer trouble 
reports received on or within 30 calendar days of service order completion. 

Exclusions: 
• Subsequent reports. A subsequent report is a repair report that is received while an 

existing repair report is open on the same number. 
• Official Company Services from Retail. 
• All disposition codes "1 l"fa^eepf-subeede-H^, "12", "13" and "14" trouble reports 

(excludable reports). 
• Reports caused by customer provided equipment (CPE) or wiring. 
• TrQyMc..iickets coded to Interexchange Carner/Cbmpetitive Access Provider, and 

Information, reports. 
• Trouble report received on the due date before service order completion. 
• Orders that are not N, T, or C. 
• I n re s'c o n neet i on Tniu ks 
• DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated 

oil the Loop Qual) tx)r y;4iich the crLEC has not authorized conditioning and those load 
cods, repeaters, and bridged taps are detemiined to be the cause ol'ti'ouble. 

• CLEC-caused ciT()rs. 
• NPAC-caused errors unless caused by AT&T. 
• Stand Alone LNP Orders vyith..rn.ore than 500 number actiyations...Orde.rs .tor IS&N 

Business Rules: 
EcsakrojlS 

Includes trouble reports received the day that SBCAT&T Midwest personnel complete the 
service order through 30 calendar days after completion. The denominator for this measure 
is the total count of orders posted within the reporting month. However, the donominater 
mU. at a minimum be equaLto the muncratcr. The numerator is the number of trouble 
reports received on or within 30 calendar days after service order completion and closed 
within the reporting month.—This will include troubfes-take-î -oî -the-day of completion 
4̂ )und to be as a resultef a UNE P conversion:' 

Resold,.Spe€ud_s 

A trouble report is counted if it is flagged on WFA (.Work Force Administration) as a trouble 
rep.o.ri tha.r.iiad.a...s.eryic.e order compietio.o..withi.n 3.0 days. ]t.m.ay..m).t..b.e.a...re.peat report atid 
must be a measured repo.rt. The order flagged against must be an addition in order for the 
trouble repoit to be counted. Specials are selected based on a speciOc service code off of the 
cj.reujt ID. The denominator for thisjiicasure is the total coont of circuits installed within the 
reporting rn.oiith. The numerator is the nimiber of trouble reports received on or within 30 
days of service order c.o.n.ip.letion and clo.s.ed..wj..t_h..in the reporting month. 
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UNES/EELS 

A trouble report is couTited..ifjt j.s.receiyed on or within 30 caleiidar days of a service order 
conipltljon. The service order which generated the report must be aii '̂add'' to be counted. It 
ni.ay not be a repeat report, UNEs are selected based on a specific service code off of the 
circuit ID. This measurement is reported at a circuit leveL The denominator for this measure 
is the total count of circuits posted within the repoitiog month.. The numerator is the number 
oftn)uble^^ 
UNEs. 

LNP 

Includes LNP trouble reports received the day AT&T person.n.el complete the s.e.r\ic.ig....order 
through 30 calendar days after completion.. The denominator for this measure is the total 
count of LNP lines on orders posted within the repotting month. The numerator is the 
number of LNP trouble reports received on or within 30 calendar days at'tcr service order 
coinpjetion and closed within the reporting: month. Both Loop with LNP and LNP Only 
are captured in. the LNP disa.ggregation. 

Levels of Disaggregation: 
L R.csa.le POTS - Business 

~ Field Work (FW) 
~ No Field Work (NFW) 

2. Resale POTS - Residence 
- Field Work (FW) 
^NoField'WorkCNFW) 

3. Resold Sneciais (Includes DDS. DSl, DS3. VGPL. ISDN BRL and ISDN PRI) 

UNEs: 
4. 
5. 
6, 
1 

8. 
9. 
10 
11 

8I)dB Loops (stand alone) 
BRI. loops 
ISDN BR! ports 
Analog Switch Ports 
DSf.„. Loops 
DSl Loops 
DS3 Loops 
EELS 

Analo_g 

IIMM 

J::̂ P (Loop with LNP and LNP Only) 

.f:̂  Field Werk-^FW) 
o No '̂Fiey-Work (NFW) 
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e-"FiekLW*>fk4FW) 
r» No FiekLWerk.(NFW9 

e-Ntj^FiekLWork (NFW) 

tr—Reld Work(FVV) 

Calculation: 
(Count of initial electronic and manual trouble reports issued on or within 30 calendar days 
after service order completion -s- total orders/circiui^/LNP hues) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• mGATSiT Midwest 
• SBGAT&T Midwest Affiliate 

—Measurement Type: 
•IL/I-N/M4A^T OH 

^TleH—Remedied ffifh 
T-lerf—R emed i ed ffigk 

B e n c h m a r k : 
• Resale POTS Field Work Parity compared to SBCAT&T Midwest Retail Field Work 

(N, T, C order types), Business and Residence respectively. 
• Resale POTS No Field Work Parity compared to I^BCAT&T Midwest Retail No Field 

Work (N, T, C order types), Business and Residence respectively. 
A¥erit Parity eo.mpored to S.BC .Midweat Retail Field Work (N, T. C order 

Nve4HeM-Werk Parity'eempafed--te"^B€-Mi'dwe!it Retail No Field Wor]<- (N", T, G 

• Resold Specials: .Parity with AT&T Midwest Retail Specials. 
• INP: Parity with AT&T Midwest Retail POTS No Field Wo.rk. 
UNBs:. 

Psiritv: Retail Comparlsoii.:. 
8.0 dB..Loops(stand alone) POTS (Res and Bus combined) 

• BRI Loops ISDN BRI 
• ISDN BRI Ports ;SDN BRI 

Arialoi^ Switch Ports VGPL 
DSL^Loo|)s_ Not to CKceed 6% 

• DS I Loops 
• p S 3 Loops 

Retail DS 
Retail DS3 
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• EELs 
o Anal 012 Retail VGPL 
o Digital Retail DSl 
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37A Trouble Report Rate Net of Installation and Repeat Reports 

Definition: 
The number of electronic or manual CLECcustomer trouble reports du.e..toan AT&T 
Midwest cause, exclusivcwtr of installation and repeat reports within a calendar trjontfa, per 
100 lines/c^uiis/lJNEs. 

Exclusions: 
• Trouble reports caused by customer provided equipment (CPE) or wiring. 
• All disposition "11", "12", "13" and "14"- trouble reports-<^?^ekKiable reports). 
• Trouble reports included In CPMr-35 (Installation). 
• Trouble reports included in CPM2-41 (.Repeal Rcportsl. 
• DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tan (as Indicated 

on the Loop Qual) for which the CLEC has not authorized comlitionjug and those load 
cojls., ..repeaters, and bridged taps.__are detenni.ne.d ..to be the cause of troub.le, 

• J.:r<>Mfel.c...tickets coded to Interexchange Carri.er/C î:)mj3etjtive Acceŝ  and 
Illfenimtion reports •Trouble reports for ISDN products 

• Official Company Services from Retail. 
Business Rules: 

At! CLEC and SBCAT&T Midwest repair reports are entered into and tracked in the 
Tirouble Mmanagement Ssystem. Reports are counted in the month they post as closed in 
the Tirouble Mmanagement Ssystemr. 

Levels of Disaggregation: 
1. Resale POTS - Business 
2. Resale POTS - Residence 

Resold Specials (Inckides DDS. DSL DS3. VG.PL, ISDN BRL and ISDN P.RI.) 
UNB: 

.i_,S.iliilil;OO^J^Mld^]iM^ 
5. BRI loops 

.X....̂ VMlo£„s\\ltch.p(ir.ts 
8. DSL Loops 

..,,r..Wilil..Lin£J5haring 
- Witliout Li.ne Sharing 

9. DSl Loops 
l a DS3 Loops 
11. .LEiLS 

Analog 
Digital 

.'riterconnecti.on Trunks (AIDFQTS 
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trR^frideiig@classef"Se.B4€^ 
UNE~R 

Calculation: 
((Total number of customer trouble reports (-Bef^installation land repeat reports)} 
(Total lines or circuits in service -̂  100) 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SM^AT&T Midwest 
• gB€AT&T Midwest Affiliate 

—™—Measurement Type: 
IL*N/M#V¥L 0M 

TieF4—Remedied High 
High 

Benchmark: 
• Resale POTS - Parity with SBCAT&T Midwest Retail, Business and Residence 

respectively. 
• Resold Specials UNE^—Parity with SBCAT&T Midwest Retail Specialsr-Bu îfiefis 

UNEs: 

o With Line Sharing 
o Without LJ.n.e Sharing 

Parity: 
• 8,0 dB Loops(stand alone) 
• BRI Loops 
• ISDN BRI Ports 
• Analog Switch Ports 

Retail Comparison; 
POTS (Res and Bus combmed) 
ISDN BRI 
ISDN BRI 
VGPL 

• DSL Loops 
AT&T Midwest Aftlliate 
Not to exceed 3.0 

DSl Loops 
DS3 Loops 
EELs 
0 Aiialog 
o Dis îtal 
Interconnection Trunks 

Retail DSl 
Retail DS3 

Retail VGPL 
Retail DSl 
Inter-office Trunks 
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38. Percent Missed Repair Commitments 

Definition: 
Percent of CLEC' trouble reports not cleared by the commitment tune due to S^€AT&T 
Midwest reasons. 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• Reports caused by customer provided equipment (CPE) or wiring. 
• Trouble tickets coded to Interexchange Carrier/Competitive Access Provider, and 

InFormation reports. 
*A11 disposition codes "11", "12", "13" and- "14" trouble -reports (excludable reports). 
• Tretfble reports for ISDN-preduets 
• Official Company Services from Retail. 
• No_AceessJ^iiiie 
• CL.EC Extended Commitment Time 

Business Rules: 

Resale POTS 
The negotiated commitment date/-my-time is established when the repair report is received 
by AT&T Midwest. The cleared time is the dateZ-aftd-time that SBGAT&T Midwest 
personnel clear the repair activity and eemplete the trouble repert in the work and force 
systems. If the trouble is cleareddHs4^ after the commitment time, the report is flagged as a 
"Missed Commitment." 

yNj2Ja)0|}S 
'The coiumj.tiueiit tujiQ for 8.()dB loops h 24 hours. This measure counts Trouble Rep.or.t:s 
where the cJeared date and time minus the receive date and time is greater than (>) 24 
hours. LrHEs_^e selected based on a specific service code otTof the circuitlD̂ ^̂ ^̂  
reports are....c.o.u.n..ted in die month in which they are closed. 

Levels of Disaggregation: 
Geographic 

L Resale POTS 
• Business class of service 

o Dispatch 
o No Dispatch 

• Residence class of service 
o Dispatch 
o No Dispatch 

2. 8.0dB Loops (stand alone) 
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3. DSL Loops with Line Sharing 
4. DSL Loops without Line Sharing 
- ^-~:UNE-P 

eftspa.tch 
oNo .DiLTpa 

fe^^Menca class of seFvie 

Calculation: 
(# of trouble reports not cleared by the commitment time -̂  total trouble reports) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBCAT&T Midwest 
• SBCAI&T Midwest Affiliate 

Measurement Type: 
ttr/LM/MI/WI OM 

Ti-ert—Remedied— 4 % h 
l^jer-^ Remedied Migh 

Benchmark: 
• ReMe_POTS - Parity with SBGAT&T Midwest Retail, Business and Residence, 

respectively. 
• 8.0 dB LoQpUNE4> - Parity with SBC AT&T Midwest POTSRetaiL Business-and 

Residence and Business combined^ 
• DSL Loops with Line Shariu<^ - Parity with AT&T Midwest Affiliate 
• Not to exceed 5% for DSL Loops without Line SliarinaTefipectivolv. 
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39. Mean Time to Restore IntervalReceipt To Clear Duration 

Definition: 
Resale POTS/Resold Specials: 

Average duration of CLECees-teiHer trouble reports from the receipt of the^ 
trouble report by AT&T MidwesLto the time the trouble report is cleared by AT&T 
Midwest. 

Average duration of network customer trouble reports from the receipt of the trouble report 
by AT&̂ T Midwest to the time the trouble report is cleiued by AT&T M..i.dwesl. 

Ijitercouiiectio.n Trunks: 

AveraRe duration to repair customer interconnection trunks trouble reports from fc^ 
of ilie trouble report by AT&T Midwest to the time the trouble report is cleared by AT&T 
jylulwest, based on calendar days. 

NXX: 
Average duration of customer NXX trouble reports from the receipt of the trouble report by 
AT&T Midwest to the time, the trouble report is cleared .by...AT&T ..Mid vycst 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• Reports caused by customer provided equipment (CPE) or wiring. 
• All disposition codes "11", "12", "13" and "14" trouble reports (excludable reports). 
• CLEC Extendedmquested Ceommitment Tirne 
• Trouble tickets coded to I.nterexcha.iige...C'.a.rrier/Co.rnpet Access Provider^ arid 

Information reports 

• Official Company Services fi-om Retail. 
• No Access Time, 
• DSL loops > 12Kf with load coils, repeaters, and/or excessive bridge tap (as identified 

on the Loop Qual) for which the CLEC has not authorized conditioning and those load 
coils, repeaters and bridî e laps are determined to be the cause of trouble. 

Business Rules: 
The clock starts on the date/-afid-time SBCAT&T Midwest receives a trouble report. The 
clock stops on the dateZ-aud-time that SBGAT&T Midwest persemiol cleaii the repair 
activity (trouble report) and complete the trouble report in WFA, and for Intercoimection 
"Fninks and NXX reports, n.otifies the CLEC of aer\-ice restora.! 
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Levels of Disaggregation: 
(All disa^Kregations. except NXX, Resold Specials and Intercomiection Trunks, will be reported 
for Dispatch and No Dispatch) 
L Resale .POTS-Business 

••••••:. Service Affeclina: 
"Out of Service 

2. Resale POTS - Resid.enco 
" Seivicc Affecting 
- Out of Service 

3. Resold Speeiais (hKiudes DDS. DSL DS3. VGPL, ISDN BRL and ISDN PRI) 
UNEs: 
4, 8,0dB..LoQPs (stand alone) 
5_, BRlJoops 
6. .i:sr3N BRI ports 
7. Analoi^ switch ports 
8. DSL Loops 

- Wilb Line Sharing 
- VVitJioul Line Sharitig 

9. DSl Loops 
10. DS3 Loops 
11,EELS 

- Aualog 
Digital 

12. [iiterconiicction Trunks (All) 
13. NXX 

Geographic 

^BusinesiKriass of sei>'ice 
eDi&patC'h 

*Alfeeti 

€>N-e4>isfmteh 
Mrffecting- Service 
*0«L-ef-Siami?e 

^Rt̂ s-idemre claŝ y-efHiiervicj; 

-»Alfectin£i Servic-^ 

HN(>L>isp*tek 
-VK3e 

W4E4^ 
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a Out of Service 
•eNaTfepateh 

»(-)ut-t>f~SeF¥iĉ  

*A4leet̂ f3g-S«rviee 
»Ou^^ Service 

oNeT>ispateh 
«y\ ffectuig Service 
•O^it-ef-Serviee 

Calculation: 
Z [(Date/-i»drtime SBCAT&T Midwest clears trouble report) - (Date/-aed-time trouble 
report is received)] ^ Total ett̂ t̂eirteî trouble reports 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• S&CAT&T Midwest 
• SSCAT&T Midwest Affiliate 

Measurement Type: 
M^!N/MI/Wi m i 

•l--i:er--l—-Remedied Migh 
:|̂ ^^ t̂4—-Remedied High 

Benchmark:. 
• Resale POTS Dispatch Parity compared to SRCAT&T Midwest Retail Dispatch, 

Business and Residence respectively. 
• Resale POTS No Dispatch Parity compared to SBCAT&T Midwest Retail No Dispatch 

Business and Residence respectively. 
• Resold Specials Parity with AT&T Midw êst Retail Specials. 
• Interconnection Tamks and NXX Parity with AT&T Midwest Retail 
LNEs: 

Farity: ^ Retail Coiripansoii: 
• 8.0 dB Loops{stand alone) dispatch POTS FWtRes and Bus combined) 
• H-O dB LoopsCstand alone) nondispatch POTS NFW(Rcs and Bus combined) 
• BRI Loops IS.DN BRI 
• ISDN BRI Ports ISDN BRI 
• Analog Switch Ports VGPL 
• .DSL Loops 
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o With Liae Sharing MScT Midwest Affiliate 
o Without Line Sharing Not to exceed 9 hours 

• DS i Loops 
• DS3 Loops 
• EELs 

o Analog 
o Digital 

Retail DSl 
Retail DS3 

Retail VGPL 
Retail DSl 

*UNE P Dispateti-Parity comparedr4e SBC'Midwest Retail Dispatch, Busineefi-a^d 
Residence respectively 

Residence respecliv-etyr 
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40. Percent Out Of Service (OOS) < 24 Hours 

Definition: 
Percent of OOS trouble reports cleared in less than 24 hours. 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• All disposition codes "11", "12", "13" and "14" trouble reports (excludable reports). 
• Affecting Service reports. 

• No Access Time. 
*CLEC Eextended CeommitmentJjmes. 
• l'Youbl.̂ "rept'>iN-s •'fer-IS DN prod uets 
• Official Company Services from Retail. 
• Egsold Specials and Interconnection T.rtmks 
• Non-measuTcd reports (CPIL Interexchange and Infomiation reports). 

Business Rules: 
Utilize state specific Business Rule or Standard clock hours as appropriate. 

Levels of Disaggregation: 
Geographic 

Resale POTS 
• Business class of service 
• Residence class of service 
•--—UNE B.OdB Loop^ 
BtHyffiesfT-elass of semee 
R.esidejR'6e"€"l.afiS"efsorvi.co 

Calculation: 
(# of OOS trouble reports < 24 hours - total # of OOS trouble reports) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBCAT&T Midwest 
• S4^AT&T Midwest Affiliate 

Measurement Type: 

^l%F~l—Remedied Med 
f̂ier-̂ —N^M*e Nona 

Benchmark: 
• POTS - Parity with SSGAT&T Midwest Retail, Business and Residence respectively. 
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8.QdB Loops¥NE-P - Parity with SBCAT&T Midwest POTS. Business and Residence 
comyn^re^^rpeetrvely. 
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41. Percent Repeat Reports 

Definition: 
Percent of customer trouble reports received within 30 calendar days of a previous 
customer report. 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• All disposition codes "11", "12", "13" and "14" trouble reports (excludable reports). 
• Reports caused by customer provided equipment (CPE) or wiring. 
• Troiiblc tickets coded to Intere.x.chanĵ _e Carrie.i.7X.'o.mô ê ^̂ ^̂  and 

• Official Company Services fi-om Retail, 
• DSL loops > I2Kf with load coils, repeaters, and/or ê^̂^ tap (as indicated 

on the Loop Qual) for which the C'LEClhas not authorized conditiQDing_and:_those load 
coils, repeaters and bridged taps are determined to be the cause of trouble. 

• interconnection Tnmks 
Business Rules: 

M^asuresluek^iles customer trouble reports received within 30 calendar days of an original 
customer report. lfaWbeB-4he second report is received in 30 calendar days, the original 
report is marked as an Original of a Repeat, and the second report is marked as a Repeat. If 
a third report is received within 30 calendar days, the second report is marked as an 
Original of a Repeat as well as being a Repeat, and the thud report is marked as a Repeat. 
In this..exa.iiip.lc.̂ ;-6ase4h0re would4»e"two repeat reportsyvould be counted unleŝ ^̂ ^̂  
oxckision applies."Ifeither the original or the second re]?eî !rw4thiB"30--̂ -alente-

Levels of Disaggregation: 
Geographic 

L Resale POTS - Business class of service 
2. Resale POTS - .Residence class of service 

3. Resold Specials (Includes DDS. DSL DS3. VGPL, ISDN BRL and ISDN PRI) 

UNE: 
4. 8dB Loop.s(stand alone) 
5. .B_RI...Loops 
6. ISDN B.RI ports 
7. Analog Switch ports 
8. DSL Loopji 

- With Line Sharing 
- Without Ljne Sharing 

9. DS 1 Loops 
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10 -DS3 Loops 
11. EELs 

- Analog 
Digital 

-POTS 

-LNE-P 

Calculation: 
(# of network customer trouble reports received within 30 calendar days of a previous 
customer trouble report -^ total-^^twork customer trouble reports) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• 'SBGAT&T Midwest 
• SBCAT&T Midwest Affiliate 

— M e a s u r e m e n t Type: 

TfeM^—Remedied U ^ 
Tier̂ —R^ f̂Bediî d ffigh 

Benchmark: 
• Resale POTS - Parity with ^BGAT&T Midwest Retail, Business and Residence 

respectively. 
• .Resold Specials LJME-P—Parity with SBC AT&T Midwest Retail SpecialsBusioess and 

• 

• 

• 
• 

• 

• 

• 
• 

Paiitv: 
8.0 dB Loopststand alone) 
BRI Loops 
ISDN BRI Ports 
Analog Switch Ports 
DSL Loops 
o With .Line Sharing 
o Without Line Shaiim^ 
DSl Loops 
DS3 Loops 
EELs 
o Analog 
o Digital 

Retail Comparison: 
POTS iRcs and Bus combined) 
ISDN BRI 
ISDN BRI 
VGPL 
Not to exceed 12% 
AT&T Midwest Affiliate 
Not to exceed 12% 
Retail DSl 
Retail DS3 

Retail VGPL 
Retail DSl 
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€ t e C 4 ¥ l 4 ^ Percentage of proteeters-net-iiieved-after technician visit 

M-idwewt4eehm' 

>None 

LLarCLEC-' is required to call SBC Midwest to replac-e-a-protector with a NIB and move it 
•t6-l-he-0u*sli 
0f4h^4-'oport. 

Leve l s 
*Neiie 

-̂ -T^e^aLmimber of CLEC •service callfl to move^a'NIB-) •^400 

•Repei4ed-4eî  
m f ' I j -T / ' 

aAlLGLECs 

LL/iN/MI/W4-
Tlei^4^—Remedied 

4 m 
-Med 

•TIerf—"Remedied- •Med 
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43. Average InstallatioU'Intervai 

G;H>rder̂  

L-H^^aiKLInteree.imoction Tnmks and Resold POTS; 
Ofdera that arc not N, T, or C. 

Orders \\4ierc IkfrCLEC requested dxm date is greater tlian the slandard/oftered-ii^&taliation 

M d \vef]t or as do fined. "aS"Pfeje6fe-̂ >n-die"GLEC-Oiil-i'n:e-webfriter 

f'l'IW"S4ep̂ 4et--aeeeS'S-le Ihe-̂ beve-Î Feĵ ct information are: \)-Qi 
¥km4btK4<,r-M-&eosQ a SBC" -Midwest Stei^r4}-'^^^-^^'^^^^^ 

^^LK^auocd luid/or end user caû êd-mî ^̂ ê̂ h 

V .̂tico Grade-Private Line (VCrPL^ 
LSDN-BRI; 
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ISI^N4^4^ 

LM>.N-#RI 

Lẑ \̂ "OrHptetHM-' ratiee-date)-}-^- eifeuit̂ ?~6etBplet-ed) 

GLEG 

SBC •••Midwest 
^BC-My:¥?^estArffihate 

'F'te"l~—None 
Tier 2—Neue 
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-Befinition: 

that datei^y^reater dian or equal to the standard offered interval or, if expedited (accepted 
t>r-Bet-a 

—fadus ions : 

-»Ot̂ r-̂ ^kH-a:r̂ -Bet̂ N". T, or C. 

^CLEC caused-xe>d./er-end user-caused misseŝ ; 

AdsBuursfration) ae44t-is-Feportod at an item or circuit level. 

H.Mfi,f>af.l 

•eDS3 

•eLSDN«U 

•̂U-NE Loop and^Fe-rt 
€Lg&R#RI 
•el̂ S&N4̂ RI 
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*AII-CLEG^ 

Ŝ-BC-M-Kl-west Affiliate 
- Mea^uremenl-Ty-pe-; 

TI€F4—Remedied Hifh 
—T%i^l4k?medied — High 
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JMMti#»f 

LfNE-and I.nterconHeC'tion Tnmks. 
Oyderf->4hat are not-N,^T, or C. 

T¥is4tt€lud-es items eomplotod-aftcrthe Due^Datevdueto^^an-SBC-^M'idwes^t-reasen-—The 

SBC Midwest caused missed due date. 

Crkographic 

•Î S-I-

l-SDN~&RI 
TaL#N-"RR4: 

yN&Leep ••aed-P^^ 

LSDN^PR4 

tter u'ere caused by SBC-Midwest ^ totaLeireuitS'^'Bstailed-a^ud-these-eaneeled-after-t-he^due 
date4kfr-wefe caused by SBC MidwcBt) ^ 100 

Repefted-fef-
GLEC 
AW-GLEGs 

S-BC-Mi4wesf-Affiliati3 
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'Tlw-3—NoB^ 

.Parit.v...w4t.h.SII€ Midwest Retail. 
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l%reeritH#N. T, and C orders by^ekeui'fthat receive a network customer trouble report 

•fc^X€l«^>HhS^ 
L^.NI:Hi^toeffiennQCti c)n44̂ uHleK 
Ofd-e^rtha^tare not N^ T., or C. 
AI4 f̂iYpasi4iefH^^L4 \̂ ' n T \ ^'LV'und "14" trouble reports (excludable reports) 

-I'roublo report receivcd^6'H4he-due'date before service ordt^completion. 

Ca^mfeHrC-empetitive Access Provider, and Infonnatioiial 
existhig 

repeaf-repe-rt (UKI inu'jtbo n measured report. The order flagged again^it mu5t be an addition 
if^enler for Ihe^treublc repoit to be counted. Specials are selected based on a specific 

The deT)onunat^er4er4his measiu'e is the total count of orderS'by cireHit-postedwithin^the 
pepof4iBg--ffierrtli7--4few-e¥erHl̂ e--dei%emiifm^ 

Ge#g#afhie 

DDS 
DSL 

Veiee^tfadePrivate Line (¥OPL) 
I-SDN43RT 

A-av-ether-;v0fv-ieef̂ -a¥aiHlable for resa-ie 

-I-SDN-&RI-

O t t o cornbinatie^ 
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%riMê Maw0WT 

SBC Midwest-

T4e*^4—.R.emedJ-ed Mfgh 

•Pafi-t¥-w+th-^BtrMk4west-R.etaiL 
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4?x. -Percent S-BC-Mi'dwa^ -̂Missed .PM'e''DateS'''Due--F0''Laek-Qf 

fatrSiftes^ 

yNT •̂ar̂ d••4r«ereĉ !1K?etieB4+•̂ u%ksT 
Qfdem4hat are not N' 1\ or C. 

potted 
leveLfor all speciala. Coimt any unsolicited FOC which modi.Oes the due date as a missed 

(-j-eegfapMe 
Re^eM-Specials 
DDS 
DS+ 

Vi>iee4ir-ade-l%lvate4-[ne'fVGPLr) 
ISDN-BRI 

AH¥-ei^.e.H3ei^¥^s-iiy4Hlabk for resale 
yNE Loop a^ndPort 

ISDN42R4 

j^jg^.....4||-the-above disaggregations^also reported for > 30 calendar days 
CWenteliem-

tf-Bial-kd)'--^-400 
Rep#r*-& 

^8G-M:idwest Aftlliate 
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TmF4—Reinedied- 4feh 
Tkrf—Remetlied- Tlifk 
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49~.—Ayerage- Delay Days For-SBC Midwest Gaused-Missed Dne-Dates 

Avefagg calendar days from due date to completion date on company missed circuits. 

Or-der-»4haLitf-e not NrTVQi^ 
O 

Geographic 
•R-esi>ki-S|?eeialrS 

D ^ 

GN-E-Leep-aHd-Pert 

ISDN-PRt 
^Mief-eomb4ftat40f^ 

R€^ert"ed-ft>f-
GUi4; 
Att4:4«:% 
•SBG-M;idwest 

vveiit Aihira-le 

14erf-—N -̂M^e 
•B€*difflrari^ 

Page 88 of 185 



Sg€Al^&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3.QiS 

§#^—Pereei-it SBC^Midwest Caused Missed Due-Dates > 30"-d'a-w 

-Fereei^la^e-efekcuits wher-e installation was compleled-gFealeHhaii-g'O-eaJendar days 
)llwfmt4he4ue-da^ 

•E*eli*sieffi^ 

^Orders 4te7 are •nQt-N-;-T,or C'. 

Eijsiness Rules: 
4tts4iicludes items completed after the Due Date, due to an SBC Midwest reason. This 

îe¥e-b of Msamrcgation: 
Geegrafh-ie 

eDg+ 

oISIW~RRi 

*yN-E"Leep-aftd"Pert 

cISDN PRI 
eOtber comhinat-ieBS 

Repoit ed-4Bf̂  

#-S-I.̂ C" 

I M M M L W L 
'l-leF-T- Remed-ie^L' 

ic^^^-^N-BBe-

4M« 
M'ed 
"^lofte 
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*-Pafi-l-¥-¥^th^B^^Midwest RetaiL 
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Ss—— Mean Time To Restore 

ireufek- reper-t^to theti 

L^NE7-aii44aiereen.noction -feitye 
No AeeesB-TiTue.(e'K<;ept for o.on design ISDN) 

GLEC extended commitments 

Aeeê "̂P~m¥-i4& -̂zk 
A11 dii^positie!v^44~^ ''f2'-^^ '43 ' 'and--W trouble reper-ks-^excludabte^^repoits^) 

Tke^start-tk'B-e-î i when the cuBtomer report is received and the stoptime^'is^when the-report 

Re?K)ld^TpeciaJ8 
D&g 
DS4 
•.DS4 
V€»k^a^»yade^Priyate"Line-(;-¥GPL^ 
LS'.DN'-BR1 

Aay-eilier-sei^^e^s-avarl-ableT^ 

LSDN4̂ R~ 
0#ier eotnblB.ations 
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Reperl«d4^ 
GLEG 

ujmmifwi-—mi 
-Tk*M^—Remedied 
•TI-er-2—Remedied 

4feh 
4feh 

iSeifrehmark: 
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^[.jNL^-aBd-fatorooDiiection Trunk. 
*"LHHMe-r-̂  

•(•kt^rri'er/Cempetiiive Access Provkler, and Informational 
«AILdiŝ pe&itkH -̂'4L-\--̂ 4^™™L3 -̂arHL-

4f»efadet^custon.icr trouble report::̂  received within 30 calendar daya of an original 

well as being a-Repeat, and the third repeft-i»ffierked-as-a^Repeai: In-this-ease^-lh^e-weuld 

HMmaiired report, theii the second repoit couuts^asa^'Repeat^reporL 

^GNE .Loop-and Po.it 

oiSDN^ ¥ m 

• k 

(•#••• of nctw€>t4^u^omer trouble reports received within 30 calendar days of a previous 
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*S BC-Mid:W^est-/VffiIiale 

•••--l^teisiiFemeiirl 

Mjmm4mT 4m 
Tier 1—Remedied" « ^ 

-•Tlerf-Reffied+ed- 44^ 

—Benchmark 
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§4A—¥y#ttble Report^^Rate^'et of Installation iHi'd-Repeat-R-eperts 

e#lerida4Hm^ 

^Fret'fble~fept>Fts-e^ 
I " ' . _ • • / • ~ i 

^TfeuMe-Reports included in PM 46. 

^ 

•e-i^mmm 
olSDN^RI 
e^\fW'otherfiervices available forresuli 

^L^ME ••Loep-a^y. Port 

f€k-̂ "i-HH-e44reubk̂ f 

*GLEG 
»A4LGG&G 

^S-BG~-̂ rtidweH4:-Afffiate 
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'•PaFrt\--wi#^S©G-Mid-
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Unbundled Network Elements (UNEs) - Provisionins 

^age4n^talMion Toterval 

gfe4?u^iiaess days Irom appl.icati-on date to compfefe'i-date tbr N", T, and C ordero. 
T^^e^X" business days is determined based-eii-quaH'ti^ly-efLIN-E-leeps-ordeged-a-nd-tfee 
as^?e€ii\ted '̂Standaf̂ i intervak 

»R^>Qld SpeoiaL>^ and Interconnection Trunkr^: 

^>fders that are not hi T-z-̂ -̂̂ -

#GLI:^-eaused-im d/or cn-tGuse.F-eai:K:;ed-fflis?̂ ?̂ 7 

•GfeW^^edites 

#^;)fders-w.here4ho requoBted-^luc date io greater than the standard^oft'e.rod installation 

^•ery^ee-requester invoIvit:ig major projects mutually agreed upon by CLECB and SBC 
Midwest or Ofrtlefined as Projects-iH-GLEC-OiiMee. 

Resale--m{>H-'ix-0r l.^iNH-ma4B^] 

-—^ic Applica4<>B-Date m the day^ t̂hat SBC-Midwes^t-recei\^errthe-eustomer initiated^^s^erviee 
reifiit^f.-The-Ge^.r^pletion Date4^ the day thai SBC Midwest personnel complete^ the ••service 

that day in the-calculatien^ofinteryak 

defefttii*ies 

the-appi teaiKM-elate-; 

t-ioBiiig-rs--r-equiî d̂ --SIM='4̂ -idwest--W;i:W4rHtia 

tî MMB§4̂ -requiredT"SBG'"'MH 

•i-s îe-4he^)fder"aftd' 
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^TO^;e-^>rdcr activity^; The ba8e of item?) is out of WFA (Work Force Administration) a i ^ 

#-Bdb4€>ep-{4-4-()) 

•»-8dh-lBOt>'t' 1 • 1 ?() 

•Mb4e*:->p~-(^0^ 

##R44eep4LG29) 

^l3RI4eefH:504--) 

^S-wifelffeH4^ FIRI Port (I 50) 

*-Swrteh~Peffe—BR|....pert-{a#44 

#-SwtfehrPem—PRI Port (i 20) 

^wi teh-Por ts P.RI Pe.r^ff044 
^.|:.,\.^...L.._Xf^J.l.s:l.L_..l> 

4>edieated-T' 

^DSL4;,70eps-r 
-eLTiiBe-ShariiM^ 
eN-e-L-me-vSharing 

eLffie-Shariftg 
•eN-644fH^ShariH-g 

«LJM&-OGN 
-^4^3 Loop only 

e2"wire analog 
e4-^¥ire-affideg 
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-{S^^empteien Date—Application Date)] -̂  (Total items completed) 

—Repeal: Structure: 
Repi-jrto<i for -
*GLEG 
•̂Ail CU^Gs 

^SEG-M^dweĵ t-ArffiUtrte 

- M".easurement Type; 
•^Kei=4—None 

4^lerf—None 

.:)8db l̂.eop4^J4-aO) 7 Days 
»8db^leep (-2»H—I44)ay^ 
e:&.RLk>ep4L4-9)—345ays 
c;BRI toop-^LL^)) 7 Days 
aBRLbe^{3#H---WDiiys 
DS44o0p—3 Days 

DS44fflyrfort (11 to 20)-~S-Dem 
,DS.L..TFeT& Port (204-) R:'B 

4^>S-L-;-.Lt>ep?H^uiring c 
oLine Shoring • Parity 
£vNt>-L4Be-S-harm -̂40-Bu^?î ^es '̂ "ifeaLiHr^kie-applieG. 

t>Lli^-SJ^rk.g Fimfy 
eNo Line Sharing—§~©usme^5iG9aw 

#.|4N£^OGN—#m4t^r^.¥rtli*efe^^ 
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^ 1 r2"Wire analog—¥miW' with^Re^ail VGPL(a^iLBtatos) 
Q4 wire analog—Parity witlr-Re^mGVGPL (all statefyj 
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"Definition: 

•feretesion* 

•OHJers4hat are .notN, T, orG^ 
•*Gustee^er-F« 

N#ii-€Til€-ir»elHiMnf-FI>¥-
€^Leop with LN^PiL4#)—3^days- •4"4ay§ 
eL^>ep--wi4>4..NR^4L--2Q)---^^?4^ 
^4^^yt\4d3r44vP.^2l'-^-) ^ 

-^-davs 
4-1 days 

CMC 
<r4̂ H3fi-Wî :h-LNP-(l 10) 5 day; -4-̂ kiytT 

-8-4ays -Loop with LNP (11 20)—7 days 
>Loop with LN4H34-24) ^ 

•F-BT 
S-4a^. eLeopwith I4^P(L40) 

€>lneep--with LNP^LL-^^^)—T-days-

11 days 

-4-days 

eLoep^vith LNP (21 24) -4ayi 

^)j'derS'-wl>ei'e€-L-EGs-are-eliargea-e^xpeeife '̂erttH'ges 
»T^eB''ice requ0st?i/ordef-inyoiviiig"major projects^s-muiiially agreed'upon by GL-ECs and SBC 

Midwe* 
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IGaB-erder4s-eef.Tiplet: 

^•,teogmph4e 
#GMG 

€4:.^>ei^^kh4.NPiL4^ 
t»Loop With LNP (U~2Q^ 
•e4.::.ee 

^»Leep-with4^P(L40) 
eLeepHwi#i4^-P-fl4 -20> 
oLoop whh^LN^4^4^ 

*FDT 
oL0^)pwith.L^P(L4O) 
eLeep-¥?4llhLMP"fl-4—2-0) 
eLf)opwithLNP(2L^4) 

C~alettlal4#iH 

t;tH:Bp l̂ete4) 

•Reported "fef" 

4l4ei-^4—Neee 

Tier 2—Noue 

4>kieBestie 
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th^B-ei-equal to4he-?4fuidard offered inteival as defined in the GLEC-maiHial-eryiT 

»()rdefs4"kart-afe4K>t-N-̂ -T-i-0FGT 

«OB.ierB where •GLECs are charged expedite charges 
#<:>Fde-F-&4-H£luded4i-vMe{̂  surenient -S6-;4-

Eii§iiiess Rulcsi 

'^tlb4^>ep44G^ 

4G-2(^ 

^SwitehT^erfe—A n a k>fr^rt 

-S\¥4t-eh-P~em--PRLP<)rt (1 •••20) 

^4>SlTrimkP^erHl to 10) 
•4^SGTfUHL4^>rH444e-^ 
^D^'TmnkPort(2044 
*D^d*eated"fetBf^fH^^ 
#Det^li€^a4^l4¥aB^p^M-HeS0rDS-L and DS3) (11 to 20) 
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aGk->ftditit^^ 

#readeaB4-DSL 
•eLiue-ShoeBig 
•eNe-Ir.me-Shar-ing 

4>S3-4.oep-ettl¥ 

Q2 wire analog 
e4-wlFe-aHalog 
eDig:ital 

-€^telfte4i#«H 

-Report Strî £44i-rê  

«GtRG 

H^/lrN/Ml/Wi; OM 
Tlei=-4—Remedied Histh 
~-44erf-Reme4ie4- •Hiĵ h 

eSdb loop (I-44))—3^^Dayr> 
£*lb4eei^fLG50)---^D«^-
o8db^l.eef-(a»4—Um^^^ 
eB^4eep-( l 1 0 ) - - 4 4 ^ 

4».Lk*o|HLI-2%~-^Dayj 
eBRL4eep-p)+)—1.0 Days 
el>S-l-kH>p-—3-4)ays 
eSwItelrfeits—A:»ale^4^erl—2 Days 
eSwitch Ports—^RLPe:it^(l 50)—^^ayt? 
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6>S'%4teh-Pi 
egwMi-Perts PRI Port i^l~my~-~34^^y^ 
•aSwiteh Porte—PR4-Port (20+) 1 () Days 
eD^4-4r^fUHlrferH4-4e4.0) 3 Dayo 
<^DS44^funk Port (H to 20) 5 Days 
eDS 1 Tmnk^'Pert •420-̂ ) ICB 

4>edieate444an^perL(DS0. DSl, and DS3) (I i to 20) 5 Days 
Dedi-eated-^H^nsport (DSO, DS I ,-m4'9S^^^-^^) and all other typeet ICB 

cL.''ondit:icmed—H)'Days 
'S-DSL loops-with44i%e-Sbaring Parity vvitb SBC Midwest Affdiate 
«4#4&Leop"l 

rffte4^harift^ Parity wi'th-S^BG-Midweat Atlliate 
oNo L-iBe-ShaftB^ "9§% 

# • j.^.] ..p^. j ^ . ^ ^ - ^ ^ - ^ 

e4-w-ireamdog ••• Parity with Retail VGPL-(all"^:ates) 
eDigiiai - 4 ^ t y ••with Retail DSl (all states) 
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§4r4—PereewMnstnilations Completed Within the^Cu^stoiner'Reqnested-D'ite 

alfa^^MLprfftrthe-GLEC can request a 4 day imerval.-The base of items is out of WFA 
fWerl 

^Aggregate 
€4:eop-¥4*h4^NP-fG40) 
€4.oopwithLNP(il 20) 

^GUG—Dk^ostic 

eLeep-wftlvLNP4l4-50-> 
•oLoop Wj4rGMK2-G24) 

^F.D4-—Diagfiot^ 
eLoop w>th444R4G40) 
t4.:eefH.¥itMrNP--fi4-3#) 
T>i.jOop̂  "W ît̂  •LMF"-(21 2-1) 

4^rt>j-eete-(A-s-muftiaMy--'afree iGs-aiKi-SBG-Mi4we^t--ef-as-defined an Projects 
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.... -.(CkHAftlH^444^4VG-erders40iitall̂  withiighCustome.iH^equosted due date -̂  total N, T, C 
efdefs^excludiwg4hose requested earlier •than'die-standard offered interval)- '̂T-OO 

•R-ept 

*GLEG 
*AlLGLEGs 

H-./W/MI/W1- OM 
Tier 1—ReiBedied-
•T-leF-2-R-eBiedri-ecL 

4%h 
44ish 

--••B€»€'l»-f»m4e 
»^^4tr^¥M îiihfhe~^uijtomer roque^Bted-duo date for Aggregate and Projects only. 
•GI4G4ifHl-4^D4--art 
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5^.--#€r€eiit SBC Midwest Caused Missed Due Dates 

Defii i l t ion: 
;entage"(>444ems \vhere4fiS'tal1ation9 are not completed by the'Uegotintedduo date. 

Reseld-S'|">e6ials--an44 t̂tere-0ffiieetk)B-T-i 
44ME4^aptured in the POTS or Specials measureo^ent^ 

*Qrders-tbafa-f-* 
^CI„.EC caused-misses •ej^eluded-#em4he-mrmerator 

î'̂ aei-ktry- tHiftted4EhPM"l>(L 

ineasuremeB^;) reported at a eireuit-•level for UII-G-NEST GtiHiHt-'amHHisolicited FOC which 

•̂8-;#"d-B4̂ €̂ epi7-W-k-koHtf est 2\cces^ 
^̂ BRj • Loop Widie^ut • Test Access 

®I^-SI-4H^pA^ithout T-e^l-Aeeess 

•eDS4 
eDS3 

®-S4-ibl£ndi-eg4:]ham^ 
. ^ 4 B 

^Afta.leg-S-w4k:h Po rt 
^^Subtending f>igiral Direet-Ck^mb'iuaHeB'T-r-iink? 

4>S-L-L<)t>ps 

•e'Ne44f^e-rSharHi§ 

€>L-i-Be--ShafJHg 
t>N<>-.LiB.e-Sh'amg 

^GNE-OGN 
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•e5-¥4fe~am4eg 
e4-wira analog 
el>ig4feal 

-̂ ••4#-ef44NEs with-^m-oed due dates and the number of UNEs caneeled after the due date as 

SBG44MweiJt cause)-nOO 

—RefH»rre€l for -
#GLEG 
#A1LCLEG^ 
•*SBG-.Mi< 

"ITeF--l—N^Be 
14ei^"^—Nene 

#ft«#¥ 
^ •̂;-0-4B4-"eep^ Without Test Aee ui /\ccei»u 

—g^^fttL€oirBj^arlsf»T 
POTS (Res f Bus comlmed-4=-F-W) 

^I4RI Loop Withou^T^est-AeeetJfr 
^4SI>l4B.R.I.Peyt 

:>S-1 Loo|vWit4teut Test Aeee^ 
ISDN BRI 

•DS 

4>S-
eDS^-

KSi4>temliug Cha-nnel 
B2m~— 
oLD-

•Mffido^Frunk. Pai4-
-DDS 

-D^ 
-&S5 

DDS 

A^GPL 
''•A-B.aleg4ywi:̂ e.l}-Pê ft 
d^.M^BSB '̂' D\'nm\ Dire 
—GefBbkmtk)̂ u^ Trunks-

-VGPL 

-VGPL 
*l.->ark44ber- m^ 

€4.:.7!ue-Sh'ari-ng-— -Pamy-with SBC Midwcst-Affltoe 
••.̂ •%tf-f.No crid'eal-75-value applies) 

oLine S h a m ^ •RaBtv with SBC Midwcnt Aftrliate 
£rNo Line Sharife 

4i|4|L_Q^^ 
6%-(Ne-eritieai^?: \^alue appl-ies) 
Retail OCN (all slates) 
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'•DS3-Leop-(-mly- Retail DS3-(alT^Jt:ates) 
*E£Ls 

mn amd ee- Retail VGPL (all states) 
Retail VGPL (all states) e4-w}re^Baleg" 

.•)igrtaL -ReiaiLDS i (all states) 
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•Pt^reeutage of UNE items that-receive a •network customer trouble repert-witbin-30 

••E-ifcel«si0B:Si 

*R' 
*4-reuble-ti 

*yN-E4 -̂eapfere4"i4*4he"P04^S -̂i 
Orders that are not N, T, orG^ 

>fee4«des- DS-L-(Line-Share?^NO'LiBe Share) > 12k ft with load-c-eil 
excessive4^idgcd taps (as indicated on the loop qual) t'or which the CLEC has not 

l:-o4>e-tte-6m:]'Se-ef-£he trouble. 

existing .repair report is open on the same circuit. 

A4L4rouMeiS--wrtb dispe^sition codes of"! V\ " \2 ' \ ' '4.3'' and '44" (excludable repotts) 

BiKI ¥fiiO''̂ 'ii^7i i ' f TltifiTi.K-*-

-i--t>HMeHFeport is-eetmtcd if it is received within 30 c-atoidar days of a service order 

-fei' this measure-is the total-count of orders by circuit posted within the repojting month. 
•Lk>ŵ ê 5̂ eF;-the-den: 
•ttie~fHJHB3.t 

Ckegi-'aphie 
«S,0 dB Loops Without Test Acce^ 
»B-R4-L-eep-Without Test Acce^ 

RLPert 

[̂ etilea-lretLT-mftspert 

er^m 
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" » 

»A4mleg4»wttch Poft-
»Subtending"Digi4al-Diree't'Ge'mbinatiQn'Tnifik 
ftDark Fiber 

oLine Sharing 

broadband DSL 

# I S ^ 

e4--¥4re-a:aa4og 

'€al€iiliitioiH 
{'ft of UN.E circiats that receive a network customer trouble report within 30 Galeudai-4a^ 

cff-^-rviee-firdar complc^ieB -̂  total UNE ckcuits installed ) '̂  100 
—feyort StrM£tu.re: 
"-Re|')erted-feF-
*GtEG 

•S-IM -̂MK-lwest 

.M.easiire:ffient Type: 
f.L/!.JN/.MIA¥I OI* 

TIer-G—R^med led High 
—Tier 2 P.emedicd 44igh 

•£irt*t- Retall-CoBiniirlsofH 
^S4) dB Loop»W4thout Test Access 
^BR44.7̂ ^M:>l>W4di:euGlrest"AeGess 

POTS (Res and BUG combined) 
4SDN~BR1 

4SDN-BRI Port ISDN BRI 
^ •SI •Loop WiiheuGTesGAeee^rS-

eDS4 

q^g4. 

t̂>S4 
b4>S4- -Q-S?^ 

/^xj^B- -fc^lrj-O' 

e4D- 4 » S 
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•AfH4<»i> Trunk Port 
*A-î ak>*-SwHeh-4^0rt-

„^^.|™;0^i^l544^0^^--|::i:^j^ 

4>afk44ber^ 

f^N^Gytte-Shari n^ 

r4B.e-^haMH 

eNo Line Sharî ue-
4#4|^(^0^ 

^DS3-Leep only 

<^ wire analog 
o4-wk-e analee-
•oDigitak 

V ^ P L 
-Ve^PL 

A^GPL 
• m ^ 

Parity with SBG-Midwest Aftlliate 
6% (No critical z-^alue applies) 

-Parity with SBC Midw-est Affiliate 
•6%̂  (No critical /~v#tie-appl4e&) 
Retail OCN (all states) 
•Retail DS3 (aM-atate) 

-Retail-VGPL •(all stated 
Retail VGPL (all states) 
4^^^tmL&844ifeitates) 
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6#T—Pereenl-S îJC-MMwest Missed-Pue DateS'̂ Diie-To Lack Of Facilities 

-E^teta*oft§^ 
Re^old-S|.>eeial^~amJ-Ifiter' 

^OrdeffHfieluded-iB-GLEC • W 

#O^M'fV'diat are-Bi^N, T. or G 

••lrK:4u 

•Mid¥t^e^4^nissed reason code for lack of facilities. This tneasurement is reported at a circuit 

fkie-dale: 

Geeg^aphie 

«< ;̂-0"4B-L€ 

4.̂ -S4 l".eep-W4theuL-1 6ee^ 

e4?S3 

*StibteBdiftgG4meiiei 

e4D 

»Atta.le^44unk Port 

*Ar-ta-k>g-Swit€h4%rt 

^ark-Fiber 

«DSI-I.r#t^ 

»Rmadtoid DSL 
eL4He-SI>ari-Bg 
oNo Liiie-Sharing 

•GMGOGN 
»DS3-4:oop 0 1 ^ 

^Lfc'ir.T;^ 

w-ire-xffial-e^e 
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<>D^gil^ 

•-•••--(#-eM,;"NEs-w îtl»"Biis€̂ d"€̂ >ffiruitted <lue dates diie4e4aek~of i'acllities -̂  total item; 
iB-ertkd) ^ 100 

—Repi>î ted4er— 
#CLEC 
»A-H-GLEG'S 
*SBG-Mki¥^est 
»SBG44i d west .Af 111 i ate 

44erf-4^tjffl€died- lli»h 

••Parit¥g" Retail Coinpari!»ei>f 
^8^#-dB4r,:eeps-W4tout Test-Access 
»BRI^LoQp Witheut^Test Access 
#4SDN..B.RLPert 

ISDN BRI 
4M^N44R 

^DS44;.-€K>pA¥t4:b€̂ ut Test Aeee^s 
•Dediealed T.ran ŝpej4 

eDS4—™"™—-— 

-DS-

4>S4 
€4^S3- 4>S4 

^Qrm- -DDS 
^444 4>DS 

•Attale^^ Trun.k. Pert- A^GPL 
»A#ak>^-SwHeh Port A^GPL 

4/GPL 
;̂ >ark4HteF- •DS^ 

€4..,ine Sharing 
t#^^) Lioe Sharing 

•Parity-with-SBG^:M'idwestAt41liate 
5% (No critical z-value applies) 

j;iJ-~isiiA ^T±7i Parity with SBG-Midwe^^L-Afflfete 
aNo-Line-SI>ariiiig 4%-(N0-erit!caLz'Value applies) 

GNE-OGN- 4letaii OCN (all states) 
^4^3 Loop oiiiy- •Retail •DS3 (alL-^tate) 

€:v-î -wire4Mm46̂  
e4-vvire analog 

•RetaiLV^GI^T^Lstales) 
Retail VGPL (all states) 
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^>&i-grtal " ' Retail DS I (all states) 
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62. Average Delay Days For SBGAT&T Midwest Caused Missed Due Dates 

Definition: 
Average calendar days from due date to completion date on company missed items. 

Exclusions: 
«Resold Specials and Interconnection Trunks. 

• Orders that are not N, T, or C, 
• Orders included in CLEC WI 1 - FMOD Average Delay in Original FOC Due Dates 

Due From RNM Notiirication 5A. 
Business Rules: 

The calculation is the difference in calendar days between the completion date and the due 
date. The source is WFA (Work Force Administration) and is at an item or circuit level, 
UNEs are selected based on a specific service code off of the circuit ID. 

Levels of Disaggregation: 
Geographic 
• 8.0 dB Loops iitaiKljilojQejVVithout Tcr4-Aeeess 
• BRI Loops-Wi the ut'̂ Test Aeeess 
*ISDN BRI Ports 
•I: DŜ  

-i-Dedieated-TroBi^pert 

oDS3 ^ubtefHJing Chauool 

i^m 

^Analog Switch Ports 

• DSL Loops 
e.DSI Loops 

*Nf^L4B^^te4Bg 
^-4^fetidband 4^SL 

• GNE~OGN 
• DS3_-Loops-efi4y 
• EELs 

4-w-ir^Aanalog 
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o Digital 
Calculation: 

^(Completion date - UNE due date) -̂  (total closed items with SBGAT&T Midwest 
caused missed due dates) 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest 
• SBGAT&T Midwest Affiliate 

M e a s u r e m e n t T y p e : 
—Tier I—None 
'l4eF-2™-~None 

B e n c h m a r k : 
Parity: Retail Comparison: 

• 8.0 dB LOOPS (stand alone) Without Test Aeee^ POTS FWCRes and-^ 
Bus combined-^^'-FW) 
BRI Loops 

• ISDN BRI Port 
»l-̂ S4-Lt>ep-Wi-t̂ k^uGTê "̂Ae€-esiy 

4S 

Without Test Access 
ISDN BRI 
DSL 

ISDN BRI 

-DS-
B&S^ • D S ^ 

e24&- «Dg 
4»S 

^Analog Trunk Pey^ VGiPL 
• Analog Switch Ports— 
'•Subtei^i?ig-BigitaLDke€4 
—G4 r̂BbiBMi.on Trunks— 

VGPL 

A^GPL 
4>arl^F4ber- ^ ^ 
-DSL Loops^ 

oLiBe-Shaeffi 

DS i Loops 

Parity wife-^-BG Midwest Affiliate 
Not to exceed 6.5 days 
Retail DS4 •fNo-CHtical z value applies) 

'•Br-oadbaB444SL 
Line SI ̂ ae«*^ Paritv witk-SBC Midwei»t'Afilliate 

r>Ne44ft@-Ste4ft^ 
-̂ 44K£ OCN 

•47§-d»ys (No ciit-ieal'Z" •value'applies) 
•••Ret-ail-(;)GN' (all states) 

• DS3„-"Loops__H êty 
• EELs 

•€7'A2™-wife~analog 

Retail DS3-(a^L^t:a*es) 

Retail VOPL-talLst^tej) 

Page 118 of 185 



SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3A)iS 

4-wf€Ha:B l̂eg—~ — - — R e t a i l VGPL (-akhrtate^ 
Digital Retail DS 1 (all slated 
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63. Percent SS€AT&T Midwest Caused Missed Due Dates > 30 days 

Definition: 
Percentage of items where installation was completed greater than 30 days following the 
due date. 

Exclusions: 

• CLEC caused misses. 
Business Rules: 

This includes items completed after the Due Date, due to a SBGAT&T Midwest reason. 
This measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC 
which modifies the due date as a missed due date. 

Levels of Disaggregation: 
Geographic 
• 8.0 dB Loops (stand aJone^ 
• BRI Loops Without Tost y\eeest^ 
• ISDN BRI Ports 

4) 

eDS4 

e4D 
Ar̂ ak> 

Analog Switch Port 

«L>ark"Fiber 
*DSL Loops 

eLiee'-Sha-mg 
#-N-e4:rme Sharing 
• 

M3SJ._Loopsl 
e4.?4rte-Sham^ 
eNe4:iBe Slmriftg 
, y:NE4;X;N 
• DS3_-LoopS"e^ 
• EELs 

^TA-2-wir-e-Tinalog 
o 4-wife-aBaleg 
o Digital 

Page 120 of 185 



SBGAT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3,Q^S 

• Interconnection 'Franks 

C a l c u l a t i o n : 
(# of UNEs completed greater than 30 calendar days following the due date - -̂  total items) 
• 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest 
• S^BGAT&T Midwest Affiliate 

——Measurement Type: 

TkiM:—Remedied Med 
4-l^rf-—Nime — Noee 

Benchmark: 
Parity: 

• 8.0 dB Loops_lstcind alone) 
Bus combined~-HFW) 

• BRI Loops 
• ISDN BRI Ports 
'•&S4-L-e6p Withot^Tost Ac-ei^s-

wDedioated-Transporf 
•64.4tS4——~——• • 

€ T 9 S ^ 

'•Siibtei^ 

e^m-
^ 

Analog •̂ •I4t:uik Port 
Analog Switch Ports 

4ffl^ 

Retail Comparison: 
POTS FW(Res and4-

ISDN BRI 
ISDN BRI 
4?W 

4 » 
4 ^ ^ 

4 » S 

VGPL 
VGPL 

G^mbmetU^m-lMBkB-
Dffrirfibei^ 

DSL Loops„ 
oDS 1 Loops 

VGWh 
•DS4 
Not to exceed 6% 

4̂ âB'ty-w4th SBC Midwest A.ft'iliate 
Retail DSILino Shariiii^ 

Ne-4:7î >e-S]*ariî  -S%-{^Ne-erit'iea4^-¥ahie-applies) 
*SFoadbafHLDSL 

4^aHW-^w4iJ»-^C Midwest Affifate 
eNe44Be- Shar-î e-g 

' \mE~QGU--
6% (No critical z value applies) 
4letei40GN'"(aii-S'tate^ 

DS3̂ ~Loops_̂ ™e?ily Retail DS3-
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• EELs 
o A^-wire4inalog Retail VGPL (all states) 
•e4-w-H ê-Lmaiog — ™™—™™ Retail-VGPL (all states) 
o Digital Retail DSL 

• InEcrconnection Tiunks 2% 
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WI 1 Percent No Access — UNE Loops Provisioning 

Definition: 
Percent of Field Work (FW) orders with a status of "No Access." 

Exclusions: 
• CLEC caused misses. (Ceustomer requests later date, other customer reasons, -

customer not ready). 
• All orders that are not N, T, or C. 
• No Field Work. 

Business Rules: 
SBGAT&T Midwest personnel set the "No Access" indicator when access cannot be 
obtained to the customer's premises. Order must be Completed. 

Levels of Disaggregation: 
• Geographic 

Calculation: 
(# of orders that are No Access -f- Total Field Work orders) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• -SBGAT̂ &T Midwest 
• SBGAT&T Midwest Affiliate. 

Measurement Type: 
-••Tieiri—None 
¥terf—None 

Benchmark: 
• UNE Field Work Parity compared to SBGAT&T Midwest Field Work (N, T, and C 

order types - Res and Bus Combined). 
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WI 9 Percent Routine Network Modification (RNM) Orders 

Definition: 
Percentage of UNE LSRs entering the Routine Network Modification (RNM) process. 

Exclusions: 
• None 

Business Rules: 
The number of UNE LSRs entering the RNM process (receiving an RNM Notification 5 A 
or 5D) as a percentage of the total UNE LSRs submitted by the CLEC. 

Levels of Disaggregation: 
• LSRs Receiving Notification 5A (Non-Chargeable) 
• LSRs Receiving Notification 5D (Chargeable) 

Calculation: 
(# of LSRs receiving tiie RNM notification H- Total UNEs LSRs Completed ) *1G0 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate 

Measurement Type: 
44er4-—Nof̂ e 
4 l̂er-2—None 

Benchmark: 
• Diagnostic 
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IN 1 Percent Loop Acceptance Testing (LAT) Completed on or Prior to the 
Completion Date 

Definition: 
Percent Loop Acceptance Test (LAT) completed on or prior to the completion date of the 
order. 

Exclusions: 
• Orders where LAT not requested 
• LAT requests when the CLEC is not authorized to seek LATs 
• Orders where CLEC causes delay in the LAT 

Business Rules: 
Loop Acceptance Test is where a ̂ #GAT&T Midwest Technician (Frame/Field as 
appropriate) is requested via an LSR to complete a Loop Acceptance Test. Loop 
Acceptance Test is completed on or before order completion date. The S^^AT&T 
Midwest Technician will contact the CLEC via the LOC. The Tech will complete a series 
of tests with the CLEC to vahdate continuity of the loop for acceptance by tiie CLEC. 

This measure will include canceled orders where 
• the LAT was completed and the CLEC chose not to accept the loop 
• the cancel was due to an SBGAT&T Midwest cause after the due date but prior to the 

LAT 
Levels of Disaggregation: 

• DSL Loops without Line Sharing 
Calculation: 

(Orders where LAT was requested and performed on or before the Completion Date -i-
Total # of Orders where LAT was requested)* 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• •SBGAT&T Midwest Affiliate 

Measurement Type: 
I4,/1B4/M:|/WI OM 

-I4er4—Remedied Lew 
Tierf—^kme None 

Benchmark: 
• 90% LAT on or before the Completion Date 
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Unbundled Network Elements (UNEs) - Maintenance 

l̂ grL—-frQuble'Rep0ii4-Rate Not'Of Installation and Repeat Reports 

Pefiii i t ion^ 

a-e£4eudar-m0^AfeiM~OO44NEs: 
— f a t i o s i o n s : 

4,.)>j4;L.fi_t:aptured4n the POTS or Speeialgr'me^asureme'.utS; 

•1-yrferm îtion r^^erte^ 

condition>Hg-aBd those load coils, repeaters and bridged taps-are-determuied te-be-the 

M'll4r(>uyes with dispositioB-codes^of'4 V\ '4.2-\ "LV\md""44""-(-exc.ludabl.e .roporta) 

-Repair-fepeits afe4raeked by trouble ticket type. Reports are counted iii'-the-mendi they 

•*^yL4B4^7eepfr-Witheat Test .Aoces-? 
»B-R44.7eep--Wil;heut-4^est-Aeeess 

DedieatetLTFaris|>e^it 
.4>S4 
oDS3 

e4D 
•»AfiaiQg -TffiBk Port 
-̂ /̂ •Bak>g '̂SvH4eJrfe^ 
®SubieB:dmg4> .^. 
*©ark-44ber 
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^>N^vLjiBe-Sto4ftg 

eLme4^te4ftg 
oNo Line-Sharing 

#4H'leFee-i»Beet̂ ion TriMi 

.-EELrS 
e2^wire-t%iialog 

"-Gatetttetiem 

40O)} 

*GLLG' 

*A4LGL£G-& 

Measi!rem.eiit Typo: 

-Tler-4—Remedied- •H4^ 
T k r • 2 ••••Rê medied" High 

-Pfm*¥^ Retail Comp^arisoiH 
«-8-4.L414lT(>ef^-W4#KHtGTef^fA:eeef^ POTS {Res and Bus combined) 

^4^11 Loop Without T^st-Aeeess IS'DN'-B^RI 

•+S&N4»LFort 1S.DNBRI 
»I.̂ S"L4;H">̂ :̂ p-W4thoui 'Ls^r^Aeee^ 4>S1 &ISDNFR4 

eDS-L 
eDS3^ 

*Si*teî idiBg -̂G1 

4D-
»ABt4eg44uftk Port 

4 ^ . 
^ » 

^ ^ 
^DDS 

jsj-om. 

G^eiabiBalion Tritffe VGPL 
4.'>a-rk-Fiber 4»3 
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4R^^ari iig — 
k>44ne Sharing-

Parity with SBC Midwest Aftlliate 
•3T04^4e-eritî aL7 -̂¥a4ue-x^pp4ies) 

*EF-eadbaiwl-DSL 
oLine Shar mg 

Line Sharin"; 

Paritv with S.BC Mldwest-Affiti^te 

4ftlemoH:Beetieu Trunk.s 
-34)'(No critioaLz^'Value applies) 
•luter-efliee •Trit̂ idcs 

*GNE4^GN Retai!"QGN (all states) 
•̂DS3 Loop only- Retail DS3 (all states) 

®EE4^ 
:7'2i-"WfFe-THHtn>g-

^>l-wife-aBa4ee-
Retail VGPL (all states) 

tteife 
••Ret^l"VGPL"(a-ILetaleiS) 
•Retail'DSI-(a.ll"St6tes) 
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- Percentage of trouble reports not cleared by the cormnitment time duete-SBG Midwest 

—E-^el«*i#fiSf 
^.Resold-SpeeklfKmd Interconnection Tmnks. 
M4LGNI;-
^Non measured repoits (CPE. Interexcha^ugerar^d Intbn.uatiei^'reports)r 

t̂ ^p^ îtiencodes-ef̂ "''4^1'"v"--l:2-'̂ ^ 

ID. R-epem are ceunt'edthe menth they areelosed. 

^•e^LiHe-SkmBg 

—4le^n 
*GL6G 

-«SBG"M" id west-A ffil late 

•Tl«i^-1—R-ee^^edred- 4feh 
44er 2 Remediedr- 4igb 
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*-Piiri4y-w-i 
^Parity with-SBC Midwest Aftlliate for'iDSL Line Sharing and No Line Sharing 
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•t4ekete4€4--R.-etaiL 

•A4l--t¥eHH:bte-W'kh disposition codes of " I V\ ' 4 2 " , "4 3 "and ^4 4" (excludable reports) 

:̂̂ 44.-̂ G-e^4e^%ded-̂ -̂ >ffimitaient̂ ;:-

»P4^R&^i»^e#Be<i in P.M 11 .̂ •.••2 

*-fee 

^^4k^afedrTfm^spert^ 

a4>S3-

tT4D 

K:ale§444:HMrfert 

*Si-i-bte-B4>ri:g45 îgitBLI 

»OtM--k44l?er 

dL4f^e-Sbamg 
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•aNe-Line SheeBg 

*LLLs 

e2"^vire analog 

e-Digrtal 

•;A/g2£r"'AW4ke-abe¥e-"distt^i 

-Report S-triictii-ref 

*Gy;G 
*A.I4G^LÎ Gs 

•BRI Loop Without-Test Access 4 ^ D N « U 
4gDN BRI 

•»&SL-Leep WitbouL-Test Aeeess-

•©DS4 " — _ ~ — 

4DS-

"DS-
e-D'S3- 4^S3 

h ^ ^ r ^ 4 » S 
eLD 4 » ^ 

*7 \̂eak>e-4-runk~'Pert- 4/G4'4. 
•^A"f4a4e^Switch ¥m^ VGPL 

t4^rBbiuat4eiv-4-Fuak-^ A^̂ ^PL 
*Dark Fiber T^S^ 
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•rAi7meShmBg — Parr^^^wi4h-SEG-Mi4west Affiliate 
•e44o4.•if̂ e~Skaf4Bg——^ -——9 hours (No critical z vtihio appliet!) 

»B4=t)adband DSL 
^3l4Be-Sharing- ™— Parity with SBG-Midwost Affiliate 
-oNo Line4)baBeg 9 hours (No critical x value applies) 

•^GNI^-OGN- ^ —^ Ret^^M)CN (all states) 
»DS3 LiH>ponly Retail DS3 (all states) 
*ELL^ 

e3-v̂ 44=e-£ma4eg • Reti:^iI-VGFL-(a4LS'tates) 
e4"^¥4re aualog Retail VGPL (all states) 
^D^giTtd Retai4D84 (all-states) 
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-Defiiiitlon '̂r 
--PereeHtage of OOS trouble reports cleared in less than 24 hours. 

4'̂ eseldr-S|>ec4ate-T«id4^ereeffiieetien-T4ui4'tSr 

^Ni-Hi-meaiiured-repert-s4G^ 
POTS- smcnts. 

*C->:l4'i:e'ml-Geit 

"--#ifmiess Ruiesf 
-"-4'te^k-5se date oud-tniie iTiinus4-he receive date and time must be g4=eator than 0 and less 
l t o^^4 hours for4fteH:ouDt as a trouble report that was cleared'ie••less than 21 hours. 

•els of-Dl^ftggregation.: 

*-2-Wire-Aea4Bg~8dB47eep 

•PyiN/MLWI ~OH 
¥ler I—Remedied- A4ed 

-'F-ler--2-NfH îe- Nono 
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E-selti^iims^ 

•-Tretibk -̂Hekets coded to C?Tî  Interexchange Cavrier/Competitive A-ecess Provider, and 

*0'ffiekl-Gempaî y-iServieefr-fe 
hAl! troubleB^^witli-dis])ositioB-eedes-e^ -' ^M "?• I3"and '44" (excuudable reports) 

^4^FRsas defmed-4n PM I IS.L 
# yN4^P--eaptHî 4B-4he"4^4TS^^0rSpec!alŝ measuremenl:S-.-
«foeMefH=epeaLtFeulr4es-^^ 

Bu sill-ess Riiie&f 

eust̂ HBer-repertTA 

repeft'4f̂ -ree'e!¥ed--with!nr-30-4ay&9-r̂ ŝ  
'VveH-a::> wciu}!. a JxcpetttrTftTsr-xm; iRUu re 

l>ê two i-epeafrepertSr-Lf^idier the original or the seeeiid^report within 30 days is a 

" Le¥eb-"Of Bisaggrega tion: 

^4l-d&-4^>eps Without Test Access 

^4ggi44^jHPert 

eDS4 

e4D 
ABB î̂ ^̂ Inink Pert 
Aeatee-Switelrfefi 

.•>Slvv-Lee|?s 
•64r.j:ee Shari-B;g 
v)No Line-Sham-^ 

êH4>ifmtien~Trunks 
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*Bfea4bftftd4^SL 

<4v©-44He4yta4i*g 

" ot4ietwork eusk)oier trouble-reperts received wi#d.n 30 calendar days of a previous 

emu-

^̂ SBC Midwest AiTilmio 

FL/IN/MIA¥L-
'l-leF4—Remedied—-— 
"-Tier 2 Rei^edJed 

4m 
44igh 
Ilinh 

»BR4-Leep • \V4theuGFesf-Aeees» ISDN B̂ RI 
ÎSDMHBRF^Port ••ISDN-.BRI 

4->S4-LeefH¥^4thout Tesf-Aeeeis» ^ D ^ 

4 ^ 
a4>S3- -D^ 

^Sttbt-eB.£fe4^g44*aafiel 
-e^m •DDS 
e4D™ 4 » g 

•Aaate-Trunk Port A^GPL 
*Aimtei^4rw4^eb~Pert- VGPL 
'Subtemiffig-Digi-ta-LDii'eet 

-4'4*mbffistk«-44eftks— V ^ P L 
»Dafk-Fiber •Dg3-

»l4SL4^)ops 
eL4-B-e-Ste4fi^ 4^aritY-v.-'ith SBC Midwest Affiliate 
e>lo Line Sharif?^ 4 3 v 4 ^ o critical ig-value-applie^^ 
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rTLiiie Sharing- Parity wirh-SBC Midwest Affiliate 
6% (No critical z value applies) •̂Ne~L4î e~ShaH»^ 

44iterconneL4ien44uflks- Parity with Retail equivalent 
•.Retail-OGN4all states) L^NE^QCN 

^DS3"Lî ep-̂ H4y- -Rete-il-D^3-(all states) 

RetafLVGPL fall suites] 

wire- Retail VGPL (all states) 
Difi4M- RetailDS'l (atikyMef^ 
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69.1 Percent of Trouble Reports Closed to SBGAT&T Midwest Cause w/in 
48 Hrs of a Previous Trouble Report Closed to non-SECAT&T Midwest 
Cause 

Definition: 
Percentage of network customer trouble reports closed by SBGAT&T Midwest to an 
-SBGAT&T Midwest cause where CLEC previously submitted a trouble report on the same 
circuit that was closed to a non-SBGAT&T Alidwest cause within 48 hours prior to the 
closure of the trouble ticket being measured. 

Exclusions: 
• Subsequent trouble reports (A subsequent report is a repau* report that is received while 

an existing repair report is open on the same number.) 
• Official Company Services fi-om Retail 

Business Rules: 
Calculates the number of trouble reports closed to an ̂ yBGAT&T M.idwest cause where 
tiiere was a previous trouble ticket on the same circuit closed to a non-SBGAT&T 
Midwest cause within 48 hours. 

Levels of Disaggregation: 
• 8.0 db Loops 
• DSL Loops - No Line Sharing 
• DSl Loops Withoul-TeS't-Access 

Calculation: 
(# of trouble reports closed to an SftGAT&T MjdwesLcause within 48 hours of closure of a 
trouble report on the same circuit to a non-S4M^AT&T Midwest cause -̂  total trouble 
reports closed to an SBGAT&T Midwest cause) * 100 

Report Structure: 
Reported for -
• CLEC 

Measurement Type: 
T4eF4—None * 
TieF-4-—^None 

Benchmark: 
• Diagnostic 
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I 
WI 2 Percent No Access (Percent of Trouble Reports with No Access) - UNE 

Loops 

Definition: 
Percentage of dispatched customer trouble reports with a status of "No Access." 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• Reports caused by customer provided equipment (CPE) or wiring. 
• Reports that are not dispatched. 
• All disposition "11", "12", '43"and "14" trouble reports (excludable reports) 
• Official Company Services fi-om Retail 

Business Rules: 
I -SBGAT&T Midwest personnel set the "No Access" indicator when access cannot be 

obtained at the customer's premises. Reports are coimted the month they are closed. 
Levels of Disaggregation: 

• Geographic 
Calculation: 

(# of trouble reports with a status of "No Access" -̂  Total dispatched customer trouble 
reports)* 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest 
• S-BGAT&T Midwest Affiliate. 

Measurement Type: 
----•FleF4—Me*ie 
TieF4—^None 

Benchmark: 
• UNE Field Work Parity compared to SBGAT&T Midwest Field Work (N, T, and C 

order types - Res and Bus Combined). 
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Interconnection Trunks 

70. Percentage of Trunk Blockage (Call Blockage) 

Definition: 
Percentage of calls blocked on outgoing traffic from l>BGAT&T Midwest end office to 
CLEC end office and from SBGAT&T Midwest tandem to CLEC end office. 

Exclusions: 
• Weekends and Holidays 
• If CLECs have trunks busied-out for maintenance at their end, or if they have other 

network problems which are under their control. 
• SBC^AT&T Midwest is ready for tum-up on Due Date and CLEC is not ready or not 

available for tum-up of trunks. 
• If CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or 

ASR within 3 days when a Call Blocking situation is identified by r̂BGAT&T Midwest 
or in the timeframe specified in the ICA. 

• If CLEC does not take action upon receipt of TGSR/ASR within 10 business days when 
a pre-service of 75% or greater occupancy situation is identified by SBGAT&T 
Midwest or in the time fi^ame specified in the ICA. 

• If CLEC fails to provide a forecast within the most recent 6 months.. 
• If CLECs actual trunk usage, as shown by SBGA.T&T Midwest firom traffic usage 

studies, is more than 25% above CLECs most recent forecast, which must have been 
provided within the last six-months unless a different timeframe is specified in an 
interconnection agreement. 

• New trunk groups that have not been in service for three months may be excluded fi-om 
calculations for that 3 month period. Nevertheless, utilization data will be gathered 
upon the tum-up of the Trunk Group. 

• Any calls blocked due to a CLEC cause other than those listed in the exclusions above. 

The exclusions do not apply if SEGAT&T Midwest fails to timely provide CLEC with 
traffic utilization data reasonably required for CLEC to develop its forecast or if 
SBGAT&T Midwest refuses to accept CLEC trunk orders (ASRs or TGSRs) tiiat are within 
the CLECs reasonable forecast regardless of what the current usage data is. 

Business Rules: 
Blocked calls and total calls are gathered during 20 business days. 

Levels of Disaggregation: 
• SBGAT&T Midwest end office to CLEC end office. 
• ly&GAT&T Midwest tandem to CLEC end office. 

Calculation: 
(# of blocked calls - total calls offered) * 100 
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Report Structure: 
Reported for -
• CLEC 
• All CLECs 

Measurement Type: 

44er4—-Remedied Migh 
14eF-3-"-~4^^medied— H i ^ 
Subject to a Remedy Cap 

Benchmark: 
• Dedicated Trunk Groups not to exceed blocking standard of 1% in each state. 
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trunk 

®Nefie 

M.M I S S T S T S T L S 

€#le»tetfoiiT 
GoMHt of Exelu.ded44eeked-eafe 

Rep#Ft̂  Structure: 
R-epofted-4er-
^̂ GLEG 
•AllGLI^fe 

Tlei^4—Nene 
•F-ierf™44eue~ 

'Diai^rio-stic 
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t^^S^tmmr 

••Bk>e-k-iftg"eaufjed4^yHmforecasted loatl on a CI-TEGgHBetwork that overflews or routes to the 

Gof 

CMciil i i t ion: 

l4HrH4egre«ps)--M4)0 

R-eBeited"ei^4eed-e€ 

: M ^ I W M I A ¥ L 4Mt 
i4er4—^N ̂ fte- -None 
Tier-1-•-44emedi-ed- 44H*h 
Subf̂  

"?o.',...ti£ V '̂jL-triiuk̂ 'ffl̂ Hirpfreet to exceed 2S'(> blockage. 
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?3y~#erceiit Installations-GoB^lcted Within Customer-Requested Due •Date" 
lft#&y##fMie€tifî B' • Trunks 

•Fe^es^ted due-date when that due date-ifr-later than er-eq'uaftO'the-standard iiHerV'al-O'ĥ îf 
eKpe4it^dT4aeeepfe 

^GLLG4HiUt;ed Mî f̂eSr 

leUei^seul-to-#ie CLl]Gs. SBC Midwest will be-^^esponsibie to modify the dueda4e-as 
de:l 

*9-L4-
®OS/DA 
*SS^ 
•IfvteFee 

^---—-€a4eiitetio«-f 
f#-eftfttHk-eireH-it^lue-dat^ 

•RepertetLfer-

^Vy-CLECs 
»-S-B€rA4itk¥e^ 
^^^BG~^!idwest-A4Mate 

ledV^44)0 

•^§'%-w-ffh+B~euj 
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dafe-agr 

fiegotioted due date, .Benchmark •is-95'% within 30 oalendar̂ dayŝ  and this 
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•?gt--Peyeetita^e^B€"MMwest Caused Missed Due-Dates > 30'Days 

Pel l i i i tmH-

eause4-mmsed due-da4e^ 

«NeBe 

4"ke4a¥-ealei4atien4^t 
€k!te4he44LLG-aeeepte4he-circuit) and the due date. The source is WFA (M'ork Force 

«^L1-
»OSfDA 

•fete,ret>ffi BD. T'ruffe 

f#^Lnterconnectu)n-rr^Hrkcircuits •eempleted'great0^-tban^'3'O-day'S"following the due date, 

•R-ep0r4St-ru:€4ureT 
•R̂ ĵ:K>.rte£L4eî  
^GLEG 

a / W / M L W L 4m 
-I4€F4—Remedied Med 

Tierf~44efte- 44ene 
•S#tt6lM»afte 

»Faj4ty with SBC Midwest4^tai4-^ML 
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—Bô siness Rules: 
—I'he start time is whan the report is received. The source Is WFA (Work Force 
Atiministratioo) and'̂ î -̂at-e-ii item or circuit levok •The-6top -̂tim.eiS"WheH'̂ "the"e'ireuit''i'S 
ffit^lered-T^Hdr'the report is clearedin WFA-

*-944 

--C-iilcMlatioiK 
ietek4rtifik4ri 
—Report Structure: 
Reported for ••• 
*GLLG 
*A1LGLE& 

tt:/*N/MIA¥L 
•Tler-"!^—Remedied-

er 2 None 

4M* 
t e w 
NOB* 
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7fe~~A¥#Fa|ge-lfi4erconnection Trunk InstallatiofHteter'Val 

DellwitioiH 

•̂ -GL^^^G-eau^seU-rrusf̂ e^ 
».itil.lK... 131..JB \iDiSi.T.. ^ ^ T ^ litems'* 

-*SS^r4rfffe 

••941-44tmk:? 

™£{eempl' 

^GmG 
^All-GLEG^ 

A-§HrMate 

Tier 2—None 

-»5j4.{̂ usirĵ ê î ^̂ d̂ 'C - INT-J^IL OH, Wl 
#|î 4̂44̂ „̂,̂ -|i gQC Midwest P^etail •"• IL 
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Pat© 

date interval fer LNP (^ily orders is three-bB^Bi-r̂ eŝ 'day :̂ 

-Fef^^()O^TN's the dee^dates are-negetiatedr 

*Neee 

f?f-f:#LN4^4^nl.y-OHleî s---completed w-ithin the Customer Requested Due Date or-Negotiated 
-DueDote •:• total-LNP Only Orders) n M 

®CLEG 
®ArM-tr~o'l:.vjt:"'S 

•Mea'̂ «Feifieftt-̂ ¥¥pe5-

Tier I—Remedied- 44ifh 

BeftelMiiarfe 
aQ/)....S.^i.fj-

Pagel49ofl85 
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P,.-»v>-z ^ eeftta^e^) f LNP̂  cutovers •where SBC Midwest prematurely removes the translations^ 

Tke-eount of in(4deftfSroŷ - an order-levek-where the translations-are released prior to -the 
^Te'heduled~e-on\̂ ersion, Count the number of cutovers thaHirC'promaturely disconnected 

Le¥ebH^f Disaggregation: 

»LI4JM-vith Loop.- i 
' i i l i i i^ inn ' 

f/̂ eG-prer)iature di8C0.iinects -̂  total conversions) ^ 1:00 

-Reperted4er 
<}h¥G 

•Meas»r^ 

•flei-T:-—Remedied- Low 
Tleir̂ -̂ —Nê ne- 4 4 ^ ^ 

ItenelMiHiFte 
^4t; or Jess cutevers-ai-'e-diseenBecred prior to4'he"due date (translations are released-'prior 

lo t.he duê datê T 
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97. Percentage of Time SB€AT&T Midwest Applies the 10-digit Trigger 
Prior to the LNP Order Due Date 

Definition: 
Percentage of time SEGAT&T Midwest appUes 10-digit trigger, where technically feasible, 
for LNP or LNP with loop TNs on the day prior to the due date. 

Exclusions: 
• Where not technically feasible. 
• CLEC caused misses. (Some Examples are: When the CLEC delays the due 

date/conversion prior to due date minus 1; When the CLEC fails to correct the SO 
jeopardy related to ESOIs prior to due date minus 1; When the CLEC changes the due 
date or expedites a due date and the interval is less than 1 day. 

• Orders where the CLEC has given SEGAT&T Midwest less than 1 day to provision the 
LNP/LNP w/loop service order. 

Business Rules: 
Obtain number of LNP or LNP with loop TNs where the 10-digit trigger was applied on 
the day prior to due date, and the total number of LNP or LNP with Loop TNs where the 
10-digit trigger was applied, where technically feasible. 

Levels of Disaggregation: 
• LNP only 
• LNP with Loop 

Calculation: 
(# of LNP TNs for which 10-digit trigger was applied 24 hours prior to due date ̂  total 
LNP TNs for which lO-digh triggers were applied) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• ^^^AT&T Midwest Affiliate 

Measurement Type: 
lummim^. QB. 

Tw4—Remedied Flifh 
TIerf—Re^^^edied High 

Benchmark: 
• 96.5% 
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•E-*el«si#iis^ 

*E-K-. 

"^Froublo^ reports cansed^ byGPE-<>r44i'6ide wiring. 

Includes^tHHible-repofts received the day after SBC M.idwes^t-pe^gryonnel•complete the 
serv-k:e-er-der4.hr'OUi^h^30 calendaF-dav^-after'Comoletieii;-

•Feportu 

order^eor^^^|4eti:6n and oiooed \vithin 1 reporting rnondi. 

:̂/f.0l̂ ....|..,̂ ,p..4lî efHhat-r-eeeiy'e--e-' 

ruetiire: 
Mepei4ed-fe4^ 

#GLLG 

^All CLECs 

®SI^-.^44.MweiSt 

*S4^G--VlidwestA#iMate 

Mr.4mm4fWi. OM 
Tiei^4—Remedied kfeh 
l-m-2—Rei^edied- -Mi^ 

»'Pari^tv-v^4fe-^BG44idweryt-R<!^tail.PQTS—Me-Pield^Werk: 

Page 152 of 185 

file:///vithin


meAT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3 . 0 ^ 

#fti Average Pelay-Da¥S"'for-SB€"-MJ4west Missed-Due Dates (For 
Stand Alone LNP linc^ 

Avefa^e~caleBdai-4ays from due date to completion date on Company missed orders. 

.NP-OBly-

GMettla#efH 
V f -NP Hne^e^Miipletion date LNP line due date) -̂  total LNP lines where there was a SBG 
A4Ki-wê 4-Ha-au5ê Lmi-s5ed due-date 
•RefMH^-Struetuyer 

AkkGLEGs 
S-BG-M-idwe^ 

Tier 1—None 
••Fî r--2— ¥̂kme 

-femv-wi^l^-SBC Midwest Retail POTS—No Field Work, 
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101, Percent Out of Service < 60 minutes 

Defmition: 
The Number of LNP related conversions where the time required to facilitate the activation 
of the port in SBGAT&T Midwest's network is less than 60, expressed as a percentage of 
total number of activations that took place. 

Exclusions: 
• CLEC caused errors. 
• NPAC caused errors unless caused by SBGAT&T Midwest. 
• Large ports greater than 500 ports. 

Business Rules: 
The Start time is the Time that an "activate NPAC" broadcast is received in SBGAT&T 
Midwest's LSMS. The End time is the Time the provisioning event is complete in 
-ĝ BG-AT&T Midwest's LSMS. Count the number of conversions that took place in less 
than 60 minutes. 

Levels of Disaggregation: 
• None 

Calculation: 
[(# of activated TNs provisioned in less than 60 minutes) ^ (total LNP activated TNs)] * 
100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SSGAT&I Midwest Affdiate 

Measurement Type: 
MjmmMw^ OM 

T-iw-l—Remedied Med 
44erf—Remedied Med 

Benchmark: 
• 96.5% 
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911 

102. Average Time To Clear Errors 

Definition: 
The average time it takes to clear an error after it is detected during the processing of the 
911 database file. This is only on resale or UNE loop and port combination orders that 
SBGA'T&Î  Midwest installs. 

Exclusions: 
• None 

Business Rules: 
The clock starts upon the receipt of the error file and the clock stops when the error is 
corrected. Time chargeable to waiting for CLEC or PSAP req̂ ^ action is deducted in the 
calcuiation. 

Levels of Disaggregation: 
• None 

Calculation: 
[Z(Date and time error detected - date and time error cleared) - time chargeable to CLEC 
or PSAP action-requircdl -̂  total errors 

Report Structure: 
• CLEC 
• All CLECs 
• S+iGATM; Midwest 
• gBGAT&T Midwest Affdiate 

Measurement Type: 
IL/IWMIAVI --OH 

4%r4-—--Remedied Lew 
l-ier-2—N-eee- Nene 

Benchmark: 
• Parity 
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104. Percent of 911 Updates Processed Within the Established Timeline 
(Facility Based Providers) 

Definition: 
The percent of 911 database updates processed within the estabhshed timeline. 

Exclusions: 
• None 

Business Rules: 
The clock starts on the date/time when the data processing starts and the clock stops on the 
date/time when the data processing is complete. 

Levels of Disaggregation: 
• None 

Calculation: 
(# of files processed withm the timeUne ^ total files) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• MGAT&T Midwest 
• SBGAT&T Midwest AffiUate 

—-—"Measurement Type: 
Mjmmywi OH 

'F-ieF-.l—Remedied—™"—•—Lew 
Tferf None None 

Benchmark: 
• 95% within 24 hours. 
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DeliifitionT 

wi^HB^^usiness da)^ 

gftk^itlatiofti 

t^-i-^-re^' 

-R^jp©Fted4er-

*AkK44iG^ 

•I-L/IN/M.-.1̂ WI QM 
i--ler-4-~4teBedied Low 

•'Tler--2'-N<M-ie- None 

MeBekmm^. 

el4uet-S'aBdrG'eiykH4r 

^aeh-addritieB^Li> manholes: 2 additional busineas days; i-rer-request 1 to 5 

€>Pe}ejT;-

•F4î -2~S'-P^4e-s-r--2-5-busiRe;*&--da¥s 
-4:'ach additior)ak4>PeleS'l g-additioHal •bHsiness daNT̂ ;- m - •ri\"|uest--l-te'-24"f eles 
ab^H^e^§T4idd 2 busine^? days to the bench:mork,-aiakieg-it-27. 
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Collocation 

107. Percentage Missed Collocation Due Dates 

Definition: 
The percentage of SBGAT&T Midwest caused missed due dates for collocation projects. 

Exclusions: 
If the CLEC has not submitted their second fifty percent (50%) payment prior to the space 
being turned over, -S-BGAT&T Midwest will exclude the job from reporting. For instances 
where the payment has rightfiilly been withheld, (the account manager provides the 
notification to proceed), the job is not excluded. 

Business Rules: 
This includes orders completed after the due date, due to an SBGAT&T Midwest reason. 
Due Date Extensions will be extended when mutually agreed to by ̂ f^AT&T Midwest 
and the CLEC or when a CLEC fails to complete work items for which they are 
responsible? 

Levels of Disaggregation: 
• New 
• Augments 
(Note: All approved types, e.g. Cages, Cageless, etc. are now included in these two 
disaggregations.) 

Calculation: 
(Count of the number of SBGAT&T Midwest caused missed due dates for collocation 
facilities ^ total number of collocation projects) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• ^̂ BGAT&T Midwest Affiliate 

Measurement Type: 
IL.4N/MFA¥1 QM 

-•Fler-"4—Remedied High 
44erf—Remedied High 

Benchmark: 
*Less than 5% not met within the due date. Damages and Assessments will be calculated 

based on the number of calendar days late.-"Fhe-eri4i€aJ z-value docs-Het-apply: 
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4#fti—Percent of Requests-•FyeeesS'ed-Wit-hin-the Establi&hed^TimeMnes 

Mr4\\^&t-respeeds-baek"4e4he 

•Plwoied-
«-V%t-ti£4 

*Gti^ek?f:TS 

—GaiciilatioiiT 
f^-equests processed wil̂ hin riie timeline -'- total requests with^ quotes)•'^ 100 

Reported for 

*AI-l-GLEGs 

flyW/Mm¥L 4m 
4%F4—Remedied-

-¥ier 2 Nime-
"bew 
44€H^ 

"—Me$ichmark: 
^9(^%-^d4i^40-GaleBdaf4^yQ IN, MI, OH, WL 
«4L-^-Pari 
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Directory Assistance Database 

110. Percentage of Updates Completed into the DA Database within 72 
Hours for Facility-Based CLECs 

Definition: 
The percentage of DA database updates completed within 72 hours of receipt of the update 
from the CLEC for directory changes. 

Exclusions: 
• Weekends and Holidays, except for Martin Luther King Day and Good Friday. 
• CLEC caused errors. 
• Updates rejected due to incorrect/invalid data from the facility-based CLEC (e.g. 

missing a zip code, incomplete phone number, etc.) 
Business Rules: 

For manual updates, the date and time stamp on fax updates starts the clock and the date 
and time when the listing is updated stops the clock. On manual requests received after 
4:00 p.m. the clock will start at 87:(B0 a.m. the following day at the time zone of die 

For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when 
the Usting is updated. Electronic orders received after 4:00 p.m. will not be processed until 
the following workday starting at 8:00 am at the time zone of the receiving center. 

aeeefda-Hee--w 4̂:h4he time i 
Levels of Disaggregation: 

• EM,MI, OH, WI-None 
• IL = Manual and Electronic 

Calculation: 
(# of updates completed within 72 hours ^ total updates completed) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs for facility-based providers 
• SBGAT&T Midwest Affiliate 

Measurement Type: 
I«IN/M4P^4 QM 

~Um~4.—Remedied Lew 
44erf—None No.tie 

Benchmark: 
• IN, MI, OH, WI = 95% updated within 72 hours 
• IL ^ Manual orders are 95% updated within 72 hours and Electronic orders are parity 
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•fteftaitfon^ 

-E-l€l»M#»S; 

•GLEC! catised-errors 

-Umiiness-Rules 

ithout-SBG-A-lidwest caused errors. -̂ - Total updates that 

-S-Ê  C Mi d\vest A fill i ate 

Mjmmtimi 
•F-ieF-4—4^eme4ied 

44«F3-44efle-

Measurement Type: 
4m 
Low 
-Noiae 
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ILjr—#ey€eiitage^-ef^^eetfM»nie-U'pdates-tha't-¥l#w- the-Upd'Ste 
P-i%eess Without M.anuallnterveii'tien 

-Pereeiita'ge-ef-electronie updates from entry to distribution that progress^•through Ŝ BG 

*eLfe 

--^liiishioss Ru les : 
---^T4je^^mber of-Hpdates. tor tB€ilit>^-based providers, that flov/ through SBC Midwest's 
e-FderiBg-̂ ^ystemo and arc passed40 ALPSS"ef4^\ without manual•intervention^vdi'vided^by 
the tiHal. number of •updates iŝ sued within^the reporling period, 

-GMeolatioii: 
4#-i4^-H|.?dB4e&-

^\li-GlSG^ir4^4acil\Xy basc^providon 
^SMG-MMwes^ Aftlliate. 

'I'le*-*-!—44^ee 
44eF-^—Nose 

#WrM4^QIL WL 97% 
^44r-^--Pmt^^-w4%-^G-Midwe?yt'̂ Retai" 
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Coordinated Conversions 

114. Percentage ofPremature Disconnects (Coordinated Cutovers) 

Definition: 
Percentage of coordinated cutovers where SBGAT&T Midwest prematurely disconnects 
the customer 10 minutes or more prior to the CLEC call to start the CHC or scheduled time 
for an FDT conversion. 

Exclusions: 
• None 

Business Rules: 
A CHC premature discoimect occurs any time SBGAT&T Midwest disconnects the CLEC 
customer 10 or more minutes prior to the CLEC calling to initiate the CHC for CHC 
orders, or 10 minutes or more prior to the scheduled time for FDT orders. CHC and FDT 
orders, by defmition, must consist of 1-24 lines, therefore this measure only mcludes orders 
with 1-24 lines. 

Levels of Disaggregation: 
• Coordinated Hot Cuts - LNP witia Loop 
• Frame Due Time - LNP with Loop 

Calculation: 
(# of prematurely disconnected CHC/FDT LNP with Loop orders -̂  total coordinated 
CHC/FDT LNP with Loop orders) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• S8G-/Vr&T Midwest AffiUate 

Measurement Type: 
iLr/iN/M'iW4"-—---—mr-

T%rt—Remedied" U i ^ 
4-W-3—-Remedied™— High 

Benchmark: 
• 2% or less premature disconnects as defined in the Business Rule section above. 
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114.1. CHC/FDT LNP with Loop Provisioning Interval 

Definition: 
The % of CHC/FDT LNP with Loop Lines completed by SBGAT&T Midwest within tiie 
established provisioning intervals. 

Exclusions: 
• CHC/FDT LNP with Loop with greater than 24 loops (including rauhiple LSRs totaling 

25 or more lines to the same customer premise on the due date). 
• CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do not 

allow SBGAT&T Midwest tiie opporUmity to complete CHC/FDT LNP with Loop 
within the designated interval. 

• IDLC (pair gain systems) identified on or before tiie due date. 
• Any order in the RNMFMQD process 

Business Rules: 
The start time is at the direction of the CLEC and based on a negotiated and scheduled time 
for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the CLEC 
calls the SBGAT&T Midwest LOC to initiate the conversion, and ends when SBGAT&T 
Midwest called the CLEC to notify that the cutover has been completed. For FDT orders, 
the clock starts at the scheduled due time and ends when the SBGAT&T Midwest 
technician completes the cross-connect to the CLEC facilities. This measurement only 
includes Coordinated Hot Cuts and FDT orders with 1-24 loops. A conversion with 25 or 
more lines (including multiple orders totaling 25 or more lines to the same customer 
premise on the same due date) is considered a project and is negotiated with the CLEC at 
the time of conversion. 

Levels of Disaggregation: 
• CHC/LNP with loop 

o < 10 lines 
o 10-24 lines 

• FDT/LNP with loop 
o < 10 lines 
o 10-24 lines 

Calculation: 
(Total CHC/FDT LNP witii Loop Lines within tiie designated interval -̂  total CHC/FDT 
LNP with Loop lines) * 100. 

Report Structure: 
Reported by -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate 

Measurement Type: 
Mjmm¥W4~-—4m 
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¥leF~l—Remedied—""-- --Med 
TIerf—Remedied Med 

Benchmark: 
• CHC/FDT LNP with Loop for < 10 Lines 90% witiiin one hour. 
• CHC/FDT LNP with Loop for 10-24 Lines 90% witiiin two hours. 
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115. Percentage of SBC AT&T Midwest Caused Delayed Coordinated 
Cutovers 

Definition: 
CHC Percentage of SBGAT&T Midwest caused late coordinated cutovers in excess of "X" 
(30, 60 and 120) minutes from the time the CLEC calls to initiate a CHC plus the allowed 
appropriate interval for the cut. 
FDT Percentage of SBGAT&T Midwest caused late coordinated cutovers in excess of "X" 
(30, 60 and 120) minutes after the scheduled cut time. 

Exclusions: 
• Any order in the R^NMFMOD process 

Business Rules: 
A coordinated cutover is delayed if SBGAT&T Midwest's work is not complete withhi "X" 
(30, 60, and 120) minutes after the scheduled plus allowable work time for the cutover. 
• For CHC orders any delay is calculated starting from the time the CLEC calls to initiate 

the CHC plus the appropriate time interval allowed for the cut to be completed in (1 
hour for CHC orders with less than 10 lines, 2 hours for CHC orders witii 10-24 lines) 
until the time of completion of the CHC work. 

• For FDT Orders the delay is calculated starting from the scheduled time for the FDT 
cutover. 

CHC and FDT orders, by definition, must consist of 1-24 tines, therefore this measure only 
includes orders with 1-24 tines 

Levels of Disaggregation: 
• CHC LNP with Loop 
• FDT LNP with Loop 

Calculation: 
(# of SBGAT&T Midwest caused late coordinated CHC/FDT LNP with Loop orders in 
excess of "X" (30, 60 and 120) minutes - total coordmated CHC/FDT LNP with Loop 
orders) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate 

Measurement Type: 
•IL#N/MIA¥I 4M4 

i'-ler-l--—Remedied—— ^—Lew 
4%rf—None Neee 

Benchmark: 
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8% or less of SBGAT&T Midwest coordinated conversions delayed beyond (>) 30 
minutes, 2% delayed beyond (>) 60 minutes, or 1% delayed beyond (>) 120 minutes. 
Remedies are paid on the worst performance of coordinated conversions measured at 
>30,>60,> 120 Minutes. 
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44ST4—Per€e^ntfre-¥i^sioniiig-Troub:le-Reports-(P-T-R) 

MemykiTQS the percent of CHC/FDT eireuits for which the CLEG submits a trouble report on 

Midwest hod knowledge-of the trouble prior to the due date. 

he--i;>ereeJiGe-f4̂ THGf 

G-HG-î i'>d"FDT-eFde 
iBekideŝ '<>Fde.rs with 1 2̂ 1 lines 

atmre-oftly 

•GLEG 
#A1! CLECs 

ujmmipm-
•••FI-eî -4-—RemeiMe4r 
Tierf—ReBriedied 

BettC-ll-lllitFte 

4m 
4%h 
4%h 
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..|4^2.--- M 

fVvera-ge diiratiiH^-elthe outagQ4'romthe^reeeipt-of •the PTR^tothe time it-is cleared: 

*N i->fl~meat̂ Hre4HFe 

4-ke-stert-t4?He-i 
(,.44G-aftd FDT-t>M-ef=s, by definition^ must consist of I 2-1 lines,'therefore •thiS' rn'Oasure^'Only 
im4ifcdeS"e r̂ders ••wi4h4-344we^ 

•tevete"#HWH 
*<4I--IG 
•FDT 

£{fDate-^-Hd4Hee"l 

Reported by 
«GLBG 
'AII-GLEGs 

*DiagR6^4te 
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A^A^ 

4~Wr" PGrcofit NXXs Loaded and Tested Prior to the LERG Effective Date 

——-™^Pefijwti0tif 
4'%e^pei'cciit of N-XX*; loaded and Fes ted prior to the LEP̂ .G- cffec î-ve date. 

*Nefie 

•Le¥eb-of-Dis^aggrggationf 

Calciilatiof^ 
{̂ /f-î f-N-/ 

— R e p o r t Struc4ui=e^ 
Repei4ed4e^^ 
*GLLG 
»AlLGLLGs 

•FleF^2-Reme4ied~ 4fek 
•SebjesHo a per-measuro limit 

#Paritv with SBG^^Mwest-Retai'i 
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^.-~^-sJ^^—^-^^-^-~ 

---Average duration of NXX treuye-repe#s4rom the receipt^^efthe-eustomor ti'Oublo report 

•-- -ExcJusioiisf 
fr^lei^ 

*Nofte 
€ii4etite4i#ftT 

IS fflate and4ime4F0uble report is el eared-wiik-the^ customer—Dale and time trouble report 
i-6-#efeef¥edj-̂ -444.rtal NXX trouble rcportc)] 

Repo#e4-feF-
*GLLG 
*MLGLK% 
•SBC] Midwest 
•SIM:---M-id-we t̂-Arffi'fete 

Tlei^^—Ree'^edied 
•44erf—Remed^ad-

Sendmiarte 

Liigh 
4 # ^ 
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Bona Fide Request Process (BFRs) 

120. Percentage ofRequests Processed Within 30 Business Days 

Definition: 
Percentage of Bona Fide Requests processed within 30 business days. 

Exclusions: 
• Weekends and Holidays. 

Business Rules: 
The clock starts when SBGAT&T Midwest receives the application. The clock stops when 
^4^AT&T Midwest completes application processing. 

Levels of Disaggregation: 
• None 

Calculation: 
(#-ef fWB+ber of requests processed within 30 days ^ total requests) * 100 

Report Structure: 
Reported for -
• CLEC 
• All CLECs 
• SBGAT&T Midwest Affiliate 

Measurement Type: 
Tier̂ 4—^None 

Benchmark: 
• 90% within 30 business days = IN, MI, OH, WI. 
• IL = Parity with SBGAT&T Midwest Affiliate. 

Page 174 of 185 



meAT&T MIDWEST PERFORMANCE MEASUREMENT USER 
GUIDE 

Version 3.03T§ 

Chanse Manasement 

124. Timely Resolution of Significant Software Failures Related with 
Releases 

Definition: 
Measures timely resolution of software errors after a Release that is having a significant 
impact on CLEC business activity. 

Exclusions: 
• Error where a workaround transparent to the CLEC is available (workaround in this 

sense does not include manual faxing to the LSC or any other action required by the 
CLEC) that is different from what would be required if the software had not failed. 

Business Rules: 
Software errors identified in production within two weeks of the release with no work­
arounds that have a disabhng affect on CLECs ability to conduct business. Significant or 
disabling effect on the CLEC is defined as an inability to pass to SBGAT&T Midwest, or 
receive back from SBGAT&T Midwest, order activity on more than 10% of the CLEC 
LSRs relative to normal work volumes. This impact will be viewed on a per CLEC basis, 
upon notification by the CLEC to the OSS Help Desk that they are impacted. Problem 
resolution time will start being measured from the time the problem is reported to the help 
desk to the time the software fix is implemented or a workaroimd that does not require the 
CLEC to do anything different from what would be required if the software had not failed 
is in place. For Tier 1 damages, the CLEC is responsible for reporting the problem to the 
OSS Help Desk in order for this measure to apply to the individual CLECs and will be paid 
to those identified with an impact of 10%> or more as outlined above. 

Levels of Disaggregation: 
• None 

Calculation: 
(# Significant Software Failures resolved within 48 hours -̂  Total Significant Software 
Failures)* 100 

Report Structure: 
• Reported by CLEC on a SBGAT&T Midwest Regional basis (non-state specific). 

(Company level reporting,) 
Measurement Type: 

-I4er4—Remedied High 
TIerf—R^me4i^?d High 

Benchmark: 
• 95% completed within 48 hours or 2 days. 
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124.1 Test Environment Availability 

Definition: 
Extent that the Joint Test Environment is actually available to CLECs. 

Exclusions: 
• None 

Business Rules: 
The total '̂Scheduled system available hours" is the cimiulative number of hours during the 

I reporting period that SBGAT&T Midwest has committed to provide CLECs access to the 
Joint Test Environment. "Hours functionality is available during the scheduled available 
hours" is the actual number of hours, during scheduled system available hours, during 
which the Joint Test Environment is actually available for testing purposes. The actual 
time available is divided by the scheduled time available and the result multiplied by 100 to 
produce the "Percent system availability" measiu'c. 

I Scheduled system available hours arek Monday through Friday, 8:00AM to 5:00PM CT 
(except as noticed to the industry via Accessible Letter). "Hours functionality is available 
during the scheduled available hours" is calculated firom the date/time a CLEC reports its 
inability to access the Joint Test Envirormient to dae date/time the reporting CLEC is able 

I to access the Joint Test Environment, based on records maintamed by SBGAT&T 
Midwest's Jomt Test Environment Availability Team. 

Only situations where the inability of the CLEC to access the Joint Test Environment is 
I confirmed to be due to a problem within the control of SBGAT&T Midwest are to be 

included in this measure. Situations where a CLEC cannot access the Joint Test 
I Environment due to problems outside the control of SBGAT&T Midwest (e.g. internal 

CLEC network connectivity or performance issues) will not be mcluded in this PM 
Levels of Disaggregation: 

• Pre-Order 
• Order 

Calculation: 
[(Hours functionality is available during the scheduled available hours) -̂  Scheduled 
system available hours] * 100 

Report Structure: 
I • Reported on an aggregate CLEC basis and a SBGAT&T Midwest-region basis (non-

state specific). (Company level reporting.) 
Measurement Type: 

None 
Benchmark: 

• Diagnostic 
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MI 15 Change Management 

Definition: 
Change management measures fimeliness of change notifications for final requirements to 
implementation as defined and agreed upon in the SBGAT&T Competitive Local Exchange 
Carrier (CLEC) 13-State Interface Change Management Process ("CMP"), Interfaces to 
which this measm ê applies also will be defined in the CMP. 

Exclusions: 
• Clarification Notes. 
• Any Approved Exceptions. 
• Emergency Situations 
• Regulatory Mandated Changes 

Business Rules: 
Calendar Days is to be used in the calculation of this measure. Notification is received 
when the Final Release Requirements are noticed to CLECs via an Accessible Letter. 
Calculation is based on the number of Notificadons made within the reporting period (the 
denommator), with the numerator being the number of those Notifications issued "X" days 
or more in advance of the announced implementation date. 

Levels of Disaggregation: 
• Changes to Existing Interfaces 

o Gateway 
o GUI 

• Introductions of New Interfaces 
o Gateway 
o GUI 

• Retirements of Existing Interfaces — Wholesale Interfaces 
o Gateway 
o GUI 

Calculation: 
(Number of Nofificafions issued on time) ^ (Number of Notifications in the reporting 
period)* 100 

Report Structure: 
• Reported on an SBGAT&T Midwest regional basis (non-state specific). Company level 

reporting. 
Measurement Type: 
ujmiMywi4m 

Fler i None U&ne 
l̂ e¥-2-̂ :m-'̂ eiM 4̂r~-~~-~-~~~~—Lew 

Benchmark; 
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95% or greater notices should be on time as defined by the advance notification 
intervals for Final Requirements for each disaggregation as defined m the SBGAT&T 
Competitive Local Exchange Carrier (CLEC) 13-State Interface Change Management 
Process ("CMP") found at https://clcc.sbeAT&T.com/clcc/. Click on Gold bar "Change 
Management Process". Click on "SBGAT&T All Regions" then scroll down to 
"SBGAT&T Competitive Local Exchange Carrier (CLEC) 13-State Interface Change 
Management Process". 
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Attachment One 

Performance Measures Subject to Tier 1 Liquidated^ 
the 5 AT&T Midwest States^ 
Lew 

Damages in 

^ fipecitlc- Moai.'iurctnenl Type (ov Ohio. For the State o.f Miohigtin, Forfom^mwe 
Measures -s-bt>\vtt--btfk-)\v ai.̂  Suhject to Tier 1 and Tie^2 Da]uage?.i/Asseî Liment?.i are at the Medium level., and t%eie 

Measurements Groups 
Subject to Tier-1 Damages 

(Remediedi 

Pre-Ordering/Ordering 

L1 Average Response Time For Manual Loop 
Make-Up Information 

^ 
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