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Pre-Ordering/Ordering

1.1 Average Response Time for Manual Loop Make-Up Information

Definition:
The average time required to provide manual loop qualification for DSL capable loops
measured in business days.
Exclusions:
* Manual request for loop makeup information not initiated by the CLEC
e Weckends and Holidays
Business Rules:
The time starts when a request is received from the CLEC and ends when the information
on the loop qualification has been made available to the CLEC.
Levels of Disaggregation:
¢+ None
Calculation:
2(Date and Time the Loop Qualification is made available to CLEC — Date and Time the
CLEC request is received) + Total loop qualifications
Report Structure:
Reported for -
e CLEC
¢ AJlCLECs
s SHCATET Midwest Affiliate
Measurement Type:

ig:l ]A]!{;L‘I;! ‘b’?i ‘)I;
Fier-—Remedied o
Benchmark:

¢ 2 Business Days
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1.3 Accuracy of Actnal Loop Makeup Information Provided for DSL Orders

Definition:

The percent of DSL orders provisioned based upon accurate information from an
SBEAT& T Midwest loop qualification response for four categories: loop length, bridge,
load, repeaters. Note that the only Loop Qualification restriction on YZP/AS IS orders is
Loop Length. Therefore, the YZP/AS IS Level of Disaggregation below will only measure
the accuracy of LMU for Loop Length. The other three categories will be reported for
Diagnostic purposes. Identification of incorrect loop qualification response will be
described in the Business Rule section below.

Exclusions:
s None

Business Rules:

This measure assesses whether SBCAT&T Midwest is able to provide a loop in response to
a CLEC order that, based upon the loop qualification information provided by SBCAT&T
Midwest in response to the CLEC request, correctly reflects the specifications
communicated on the Loop Qualification response.

Outlined below is what will count as an inaccurate record in cach criteria:
» Loop Length:
o YZP/ASIS;
If Loop Makeup information says that the loop length is within YZP parameters (<17.5
kft), however the Loop is discovered to be outside of the parameters, 8BCAT&T will count
this Loop Makeup as inaccurate.

o Standard Ordering (Non YZP/AS IS):
When there is a published Loop Length specification as it pertains to either SPEC code or
* product availability, if the inaccurate record shows loop length within the published

specification, when in reality they are not, SBEAT&T will consider this an inaccurate
- LMU.

s Bridge/Load/Repeater:

o YZP/ASIS:
If, duting the YZP/AS IS trouble process, Load or Repeaters are discovered that were not
accurately reflected in Loop Qualification at that time, SBEAT&T will consider such
record inaccurate. If, during the YZP/AS IS trouble process, Bridge Tap is found to be
excessive that was not Excessive in Loop Makeup at that time, SBCAT&T will consider
such record inaccurate.

o Standard Ordering (Non YZP/AS IS):
If Loop Qualification either shows a Load or Repeater exists when it does not, causing
CLEC to update SPEC code, SBEAT&T will consider such record inaccurate. If order
completes, effect would be CLEC opens trouble ticket. [f Loop Qualification either shows

Page 7 of 185



| SBEAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

| VYersion 3.02.5

a Load or Repeater does not exists when it does, causing CLEC to update SPEC code. If
order completes, CLEC would open trouble ticket.
Three activities will identify when an incorrect Loop Makeup was provided to the CLEC
that inhibited provisioning of a DSL order:
1) A specific jeopardy will be sent (identifying the need for the CLEC to adjust the
SPEC code to reflect the LMU of the loop actually available for provisioning),
2) An Installation trouble report will be opened (to remedy one of the four categories
of loop qualification described above}), or
3} A subsequent conditioning-only order was required for bridge, load or repeaters.

Included in the denominator are all DSL loop orders completed within the report period,
along with all cancelled DSL loop orders for which a jeopardy is returned to CLECs
indicating that specifications of the loop available for provisioning does not match the
specifications provided on the Loop Qualification response. The numerator will include
only those orders that complete without a jeepardy (as described above) being issued,
without an installation trouble report (within 30 calendar days of service order completion)
requiring conditioning to be added, and without a subsequent conditioning only order being
required within 30 calendar days of service order completion.

The disaggregation for DSL orders that received a Reject message for fiber to the curb or
PAIR GAIN/DLC found will be measured as follows: The denominator will be DSL
orders completed in the reporting month and the numerator will be the DSL orders that
were rejected for one of the two reasons noted above.

Levels of Disaggregation:
DSL actual Loop Makeup Information provided:
s Manually
o Standard Ordering (Non YZP/AS IS)
o YZP/AS IS Loop length only
o YZP/AS IS-bridge/load/repeaters (Diagnostic only)
o Electronically
o Standard Ordering (Non YZP/AS IS)
o YZP/AS IS Loop length only
o YZP/AS IS-bridge/load/repeaters (Diagnostic only)
» DSL Orders that received a Reject Message

Calculation:

{Number of DSL Loop orders installed without a related installation trouble report
requiring conditioning, without a subsequent conditioning-only order, and without issuance
of a jeopardy for loop qual data issue and the loop was not found to be too long) + (Tatal
DSL loop orders completed and DSL loop orders cancelled due to jeopardy for loop qual
data) * 100

Report Structure:

Reported for -
+ CLEC,
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¢ AllCLECs
¢ SBCAT&T Midwest Affiliate

~—Veasurement Type;

Fiep-4—DRemedied Foerwy
Tiepd P oy Iy
Benchmark:

YZP/AS IS: Parity with SBEAT& T Midwest DSL Affiliate

Standard Ordering (Non-YZP/AS IS): 95% Benchmark

Tier l~Frer-2 Diagnostic for the YZP/AS IS-bridge/load/repeater disaggregation.
% Completed DSL Orders that received a Reject Message: Diagnostic
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Percent Pre-Ordering Responses Received within “X”™ seconds

Definition:

The percent of responses completed in “X” seconds for pre-order interfaces (Web_Verigate,
EDI and CORBA).

Exclusions:

a Nopne

Business Rules:

Timestamps for the interfaces (Web Verigate, EDI and CORBA) are taken at the
SBCAT&T Pre-Order Adapter and do not include transmission time through the xRAF or
protocol translation times, The clock starts on the date/time when the query is received by
the SBEAT&T Pre-Order Adapter and stops at the date/time the SBEAT&T Pre-Order
Adapter passes the response back to the interfacing application {Web_Verigate, EDI pre-
order or CORBA).

The Time Secarched Parameters for the pre-order transactions can be accessed in the
following manner:
1) Go to CLEC Online, 2) Select CLEC handbook, 3) Select Handbook for Illinois, Indiana, Michigan,
Ohio, Wisconsin,
4) Select OS5, 5) Select Operatinnsee Support Systems, 6} Select IL, IN, ML, OII, WI, 7) Select Time
Searched Parameters.]

The response time is measured only within the published hours of interface availability as
posted on the CLEC Online website, This information can be accessed in the following
manner.
[1) Go to CLEC Ouline, 2} Select CLEC Handbook, 3) Select Handbook for Illinois, Indiana, Michigan,
Ohio, Wisconsin, 4) Select 0SS, 5) Select Operatigns Support Systems, 6) Select Operatingsg Hours,
7). Select OSS hours of Operation. {The spreadsheet will show both scheduled availability by Preorder
Intertuces and Repional Pre-order Fanctionally (Backend). The hours of operation are the hEours of
scheduled availability within the pre-order functionaliiy?]

For the protocol translation response times, interface input times start at the time the
interface receives the pre-order query request from the CLEC and the end time is when the
connection is made to the SBEAT&T Pre-Order Adapter for processing. Interface output
times start when the interface receives the response message back from SBEAT&T Pre-
Order Adapter and the end time is when the message is sent to the CLEC.

Where CLEC accesses SBCAT&T Midwest — LEC’s systems using a non-SBCAT&T
required Service Burean Provider, the measurement of S#EAT& T Midwest — LEC's
performance shall not include Service Bureau Provider processing, availability or response
time.

Levels of Disaggregation:

s Address Verification
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Telephone Number Assignment (includes inquiry, reservation, confirmation and
cancellation transactions)

Customer Service Inquiry -(CSI) < = 30 WTNs (Also broken down for Lines as
required for DIDs).

o Customer Service Inquiry {(CSI) > 30 WTNs/lines
o Service Availability
¢ Service Appointment Scheduling (Due Date)
» Dispatch Required
= PIC
* Actual Loop Makeup Information requested (5 or less loops searched)
» Actual Loop Makeup Information requested (greater than 5 loops searched)
* Design Loop Makeup Information requested (includes Pre-Qual transactions)
e Protocol translation time — EDI (includes input and output times) where the message
size is less than or equal to 65K
» Protocol translation time — EDI (includes input and output times) where the message
size is greater than 65K.
¢ Protocol translation time — CORBA (includes input and output times)
s Protocol translation time — Web Verigate (includes input and output times)
Calculation:
{# of responses within each time interval + total responses} * 100
Report Structure:
Reported for -
e CLEC
s All CLECs
e SBEAT&T Midwest Affiliate where applicable (or SBEATSE T Midwest acting on
behalf of its’ Affiliate).
Measurement Type:
—Fier-+-Remedied Eow

Fep2Remedied ———— Med
Subject to a Remedy Cap
Benchmark:

*

*

No remedies will apply to Customer Service Inquiry (CSI) greater than 30 WTNs/lines
No remedies will apply to Actual Loop Makeup Information requested (greater than 5
loops searched)

No remedies will apply to Protocol Translation Times for EDI (includes input and
output times) where the message size is greater than 65K.

No remedies will apply to Protoco! Translation Times for Web Verigate (includes input
and output)

Crieab-w-value doos-rotapphy

Measurement Web Verigate, EDI and

CORBA
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Address Verification

95% 1n <= 20 seconds

[Telephone Number Assignment (includes
inquiry, reservation, confirmation and
cancellation transactions)

95% 1n <= 10 seconds

Custorner Service Inquiry < or = 30 WTNs/lines

95% in <= 15 seconds

Customer Service Inquiry > 30 WTNs/lines

95% in <= 60 seconds

Service Availability

95% in <= 13 seconds

Service Appointment Scheduling (Due Date)

95% in <= 5 seconds

Dispatch Required

95% in <= 19 seconds

PIC

95% 1n <= 25 seconds

Actual Loop Makeup Information requested (5 or
less loops searched)

95% in <= 30 seconds

Actual Loop Makeup Information requested
(greater than 5 loops searched)

95% In <= 60 seconds

Design Loop Makeup Information requested
includes Pre-Qual transactions

95% in <= 15 seconds

Protocol Translation Time — EDI (includes input
and output times) where message size is less than
or equal to 65K

95% in <=4 scconds

Protocel Translation Time — BN (inctudes mput
and output times) where the message size is
greater than 65K.

93% in <= 4 seconds

Protocol Translation Time ~ CORBA (input and
output)

05% in <=1 seconds

Protocol Translation Time — Web Verigate

{input and output)

95% in <= 1 second

Page 12 of 185




| SBCATET MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

| Yersion 3,025

4. OSS Interface Availability

Definition:
Percent of time OSS interface is available compared to scheduled availability.
Exclusions:

| o  Where CLEC accesses SBEAT& T Midwest — LEC’s systems using a Service Bureau
Provider, the measurement of SBGAT& T Midwest — LEC’s performance shall not
include Service Bureau Provider processing, availability or response time,
Business Rules:
The total “number of hours functionality to be available” is the cumulative number of hours
\ (by date and time on a 24 hour clock) over which SBEAT& T Midwest plans to offer and
support CLEC access to SBCATAT Midwest’s operational sapport systems (OSS)
functionality during the reporting period. “Hours Functionality is Available” is the actual
| number of hours, during scheduled available time, that the SBEAT& T Midwest interface is
capable of accepting or receiving CLEC transactions or data files for processing through
the interface and supporting operational support systems (OSS). The actual time available
is divided by the scheduled time available and then multiplied by 100 to produce the
| “Percent System Availability” measure. (SBEATS&T Midwest will not schedule normal
system maintenance during normal business hours (8:00 a.m. to 5:30 p.m. central time,
Monday through Friday)).

When interfaces experience partial unavailability, an availability factor is applied to the
calculation of downtime. This factor is stated as a percentage and represents the impact to

| the CLEC. Determination of the availability factor is govemned by SBCAT&T Midwest’s
Availability Team on a case by case basis. Disputes related to application of the availability
factor may be presented to the Commission. Whenever an interface experiences complete
unavailability, the full duration of the unavailability will be counted, to the nearest minute,

| and no availability factor will be applied. SBCAT&T Midwest shall calculate the
availability time rounded to the nearest minute.

Levels of Disaggregation:

o EBTA

EBTA GUI

BOP-GUI (as it is implemented in the SBCAT&T Midwest region)

Web LEX

EDI Ordering Protocols

EDI VAN

EDI SSL3

NDM

Web Verigate

Web Toolbar

ARAF
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s EDI Pre-order
s  (CORBA Pre-order
Calculation:
[(Hours functionality is available during the scheduled available hours) + Scheduled
system available hours] * 100
Report Structure:
s Reported on a total wholesale basis across the SBEAT&T Midwest region (Company
level reporting).
Measurement Type:
mmmmmmmmmmm AW O

Her2—~Remedied—-High
Benchmark:
| o 90.5% The-erivie
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Percent Firm Order Confirmations (FOCs) Returned Within “X”
Hours/Days

Definition:

Percent of FOCs returned within a specified time frame from receipt of a complete and
accurate service request to return of confirmation to CLEC.

Exclusions:

¢ Rejected (manual and electronic) service requests.
» SBCAT&T Midwest retail disconnect orders in conjunction with wholesale migrations.

» Service requests involving major Projects mutually agreed upon by CLECs and
SBCAT&T Midwest or as defined as Projects on the CLEC Online website.

[The steps for access ta the above Project information are: 13 Go to CLEC Online, 2) Select CLEC
Handbook, 3) Cheose Handbook for Hiineis, Indians, Michig

an, Ohio, Wisconsina-Midwest-Siata, 4)
Select Ordering, 5) Select ‘standard Due Dateg-atrix, 6) Select AT&T Midwest, 7) Sc
Product.Res ]

»  Where CLEC accesses SBCAT&T Midwest — LEC's systems using a non-SBCATET
required Service Bureau Provider, the measurement of SBEAT&T Midwest — LEC’s
performance shall not include Service Bureau Provider processing, availability or
response time.

s DSL orders rejected for incomplete or incorrect LSR.

¢ DSL orders denied for pair gain.

» Weekends and Holidays for FOCs reported in Manual Intervention disaggregations;
Non-S8ystem Processing Hours for FOCs reported in Electronic/Electronic
disaggregations.-

Business Rules:

Orders are measured according to how the LSR is processed by SBEAT&T Midwest (i.e.,
electronically or manually).

FOC business rules are established to reflect the Local Service Center (LSC) normal hours
of operation, as posted on the Internet. If the receipt time is outside of normal business
hours, then the start date/time is set to the beginning of the next business day.

Electronically Submitted Requests:
FOC business rules are established to reflect the electronic normal hours of operation, as

posted on the Internet. For electronically processed service requests, the start date and time

is the receive date and time that is automatically populated by the interface. The end date

and time is recorded by the interface and reflects the date and time the FOC is sent/made

available to the CLEC,

* LSRs Received and Processed Elecironically; Hours used in the calculation are the
hours of system availability. Time outside of the published hours of availability is
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excluded from the calculation,

o Ifthe LSR is received during scheduled system down time, the clock starts at the
first scheduled time of system availability subsequent to the receipt date/time of the
LSR.

o Ifthe FOC is sent during a scheduled system down time, the clock stops at the first
scheduled time of system availability subsequent to the date/time the FOC was
sent/made available to the CLEC.

o Ifboth the LSR is received and the FOC is sent within a continuous uninterrupted
down-time period and entirely outside the published hours of availability, the
receipt to FOC interval will be one minute.

Manually Submitted and/or Manually Processed Requesis:
Manual requests are those initiated via the CLEC by fax. Manually processed requests

include those manually submitted plus those electronically submitted that require manual
intervention. The receive date and times are recorded and input on each request in the
ordering system for each FOC opportunity. The end times are the dates and times the
FOCs are sent back to the CLEC.
» Hours used in the calculation are the Local Service Center (LSC) hours of operation.
| o WhereIf a request is received Monday through Friday between 7.00 a.m. to 5:00
p.m., the valid start time will be the actual receipt time.
o If the request is received Monday through Thursday after 5:00 p.m. and before. 7:00
a.m. the next day, the valid start time will be the next business day at 7:00 a.m..
o [f the request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday, the
valid start time will be at 7:00 a.m. Monday.
o If the request is received on a holiday (anytime), the valid start time will be the next
business day at 7:00 a.m.
o The returned confirmation to the CLEC will establish the end date/time. Where
disaggregations reflect “clock hours” a 24-hour rolling clock will be used between
12:00 a.m. Monday and 11:59 p.m. Friday. Where disaggregations reflect
“business hours” the time will be measured from 7:00 a.m. to 5:00 p.m. Monday
through Friday CST.

When related LSR’s are submitted the FOC clock will start with the receipt of the last
related LSR (date/time), and will be based on the disaggregation with the longest FOC
duration for any of the related LSR’s. When a Related LSR is rejected the FOC clock for
all Related LSRs will start with receipt of the SUP or last related LSR, whichever is later.

For a manual request that requires an associated loop qualification, the Start date and time
is when the loop qualification is completed by OSP Engineering and is made available in
the Loop Qual system. The End date and time is when the fax is sent back to the CLEC.

For orders where FOC times are negotiated with the CLEC, the entry on the service order
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is used in the calculation. The request type is determined from the order class and order
type tables to report the various levels of disaggregation.

For DSL orders that require manual loop makeup information after the receipt of the LSR
(CLEC did not request manual loop makeup information), the Start time for the FOC is the
date and time the loop makeup information is available in the Loop Qual system. The End
date and time is automatically recorded by the interface and reflects the date and time the
FOC is sent/made available to the CLEC.

Manually and Electronically Submitted Requests:
| For Interconnection Trunk Orders, SBCA T& T Midwest will attempt to contact CLEC with

questions on interconnection trunk orders at least 2 days prior to FOC due date. This
| process will be in place until SBEAT&T Midwest institutes a reject process for these type
orders.

Levels of Disaggregation:

Electronic/Electronic (Received and processed without Manual intervention)
+ Al electronic/electronic

‘ sResale (residential and simple business combined)
. LINK.DDO ‘

UNE loop (excluding DSL loops), with or without LNP

DSL capable loops (including standalone loops;-and-line-sharing)

LNP only

All other

e & * @&

Manual Intervention (Required Manual processing, regardless how received)
’ +Resale (residential and simple business combined)

. LINERPOLS N
¢ UNE loop (excluding DSL loops), with or without LNP
= DSL capable loops (including standalone loops;ard-Hne-sharing)
s LNPonly
e All Other (Includes order types that require manual submission)

Calculation:
| {# of FOCs returned within “X” hours/days + -total FOCs sent) * 100
Report Structure:
Reported for -
s« CLEC
= AllCLECs
| o SBEAT&T Midwest Affiliate
| Measurement Type:
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Tier t—— Remedied-————Low
Tier-d—Remedied Mod
Subject to a Remedy Cap
s All electronic-electronic disaggregations are combined to a summary level for remedy
calculations.
¢ Individual clectronic/electronic disaggregations are diagnostic and remedies do not
apply.
Benchmark:
Electronic -
»  95% within 1 hour for LSRs that were not subject to "reflow/held in queue” processing
»  95% within 3 hours for LSRs that were subject to "reflow/held in queue” processing

Manual Intervention - 95% within the benchmarks defined below -

e Within 5 Hours for the following service types:
o UNE Loap (1-49 Loops)
o Simple Res. And Bus.
l =8witch Ports

o LNP_ Oﬂly Simple Residence and Business (1-19 Lines)
o LNP with Loop (1-19 Loops)

‘ +Within 6 Hours for the following service types:
o Line-Sharine{-49-Leoops
o UNE xDSL Capable Loop (1-19 Loops)

¢ Within 14 Hours for the following service types:
‘ =UNE xDSL Capable Loop (> 19 Loops)

o ki Shasi di ] :

¢ Within 24 Hours for the following service types:
o Complex Business (1-200 Lines)
o Simple Res. And Bus. — Manually Submitted
o UNE Loop (1-49 Loops) — Manually Submitted
o Switch Ports — Manuaily Submitted
QCIA Centrex (1~200 Lines)

o LNP Only S;mple Resuience and Busmess (l 19 Lmes) Manually Submitted
o LNP with Loop {1-19 Loops) — Manually Submiited

o LNP Complex Business (1-19 Lines)

«Complex Business {1-200 Lines)
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| o LiNE
o EELs

¢ Within 48 Hours for the following service types:

o Complex Business (>20( Lines)

o UNE Loop (>>49 Loops)

=CIA Centrex (>200 Lines)

o UiNE-P-Complex Business{>200-Lines)

=UNE xDSL Capable Loop (> 49 Loops) — Manually Submitted
O AR S ' 4

o LNP Only Simple Residence and Business (>>19 Lines)

o LNP with Loop (>19 Loops)

o LNP Complex Business (>19 Lines)

=UUNE Loop (>49 Loops)
o JEELE:LE R L8 > SHENS Lines

o LNP Only Simple Residence and Business (>19 Lines)
o LNP with Loop (>19 Loops)

+LNP Complex Business (19 Lines)

-,

¢ Within 6 Days for the following service types:
o Interconnection Trunks (< 5 DS1) < 6 days
¢ Within 8 Days for the following service types:

o Interconnection Trunks (>= 5 DS1) and all orders identified as part of a project < 8
days
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Definition:
Percent-mechanized Ceompletions {“SOCs™YLine Loss Notifications (“ELNs "y Post (o Bill

{"PTB”VRgject notices -sent/made available within “X” hours/ese-days as described
below,
Exclusions:
For All Notices
e Where CLEC accesses AT&T Midwest svstems via g Service Bureau Provider, the
measureent of AT&T Midwest’s nerformance shall not include Service Bureau
Provider processing, availability or response time,
Completons/LLNs
o (LEC caused misses or delays
LENS
o Orders for which Line Loss Notifications are not provided

o Orders for which Post To Bill notifications are not provided
o Access Service Orders billed through CABS
¢ interconnection Trunk Orders.
Rejeets
o Scrvice reguests involving projects mutuallv agreed upon by AT&T Midwest and the
CLEC or as defined as Projects on the CLEC Online website.

IThe stens for access to the above Project infonmation are: 11 Go 1o CLEC Online, 2) Select CLEC
Handbook, 3) Choose Thandbouok for lineis, Indiang, Michigan, QOhio, Wisconsin, 4} Select Ordering, 3)

Select Standurd Doe Dates, 6) Select AT&T Midwest, 7) Select REQ tvpe and Produce, ]

e LB
Business Rules:
Measured notifications are Service Order Completions (801, Line Loss Notification {LLN), Post To Bill
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Service Order Completions (SOC):

Caleulation starts at completion of work to provision the requested services, and ends when
the notice 15 sent or made available to the CLEC. The date that the last service order
assocwated with_the reguest is provisioned is the work completion date. Swandards are
documented in the matnx below. The calculation is based on LSC business days,

Mechanized Completion
Within 1 LSC Business day

Line Loss Notification (LLN):

{alculation starts at completion of work to provision the requested services {date customer
is switched to new catrier), and ends when the notice ts sent or made available to the
CLEC. The completion date is the date the last service order associated with the winning
carrier’s servige reguest is provisioned, based on bysiness davs, using a full 24-hour day.
This measure includes all product/ordering scenarios for which loss notifications are to be
send, In aecordance with the miormation documented on the CLEC Online website,
inciuding retail winbacks., The standard is documenied in the matrix below.

Line Loss
Notification

Within 1 business dav

Post To Bill Notification (PTBY:

Calcularion starts at completion of work o provision the reguested services. and ends when
the nolice is sent or made available to the CLEC. The date that the last service order
associated with the request is provisioned is the work completion date. Standard is for the
PTR o be sent within eight {8) business davs,

Post To Bill
Naotification

Within 8 business day

Rejegts:

Calculation staris at the date/time of receipt of the L5R., and ends at the date/time the reject
notice is sent/made available to the CLEC, This measure includes all rejects regardless of

method of subinission/processing (i.e., electronically or manually), The calculation is
based on svstem processing hours for apto/auto and LSC processinge bours for auto/manual

aid manual/maoual,

When a Relaied LSR s rejected, and a subsequeni SUP is not received in four {4) business
hours all related LSRs will be rejected. The Reject start date/time for the Related LSRs is
the Reiect date/time of the initial LSR Reject plus four {4) business hours,
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Rejects
Mechanized {afa): Within 2 business hours

Manual received electronically (a/m): Within 8 business hours

Manual received manually {m/m). Within 24 clock hours

For all notification types that are in response to a request from the CLEC. if the receipt

time of a vequest is outside of normal AT&T business/system hours, the start date/time is
sef 1o the beginning ol the next AT&T buysiness day/scheduled system availability, I the
request is related to other re s (all requests must be received in order to generate the
properresponsel the time of receipt of the latest reccived request will apply to all related

Wm&wmw%m%mmw@mmmw%mss@

Selst Operating-Houws—{The-5p :
show thepmaeswghewﬂer—eaehﬁgeﬁ&

Levels of Disaggregation:
o All Mechanized Completions (Total of disageregations below)

» Resale

s UNE

o LNP Only
o Qiher

¢ LLN
o All Mechamized (Total of disasorecations below)
o AT&ET Winback (AT&T Retail is ihe “winning” carrier, CLEC 15 “losing”

Carnern)
CLEC-t0-CLEC (CLEC A is “winnin

* carrier, CLEC B iz “losin

Q0

o Henecis
o  Mechanized Rejects (AZA)
o  Magual Reiects Received Electronically (A/M)
o Manual Rejects Recetved Manually (M/AM)
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alINE-P
aiher
Calculation:
(# of notificationswechanized-completions relurmnedsentt St > within
specified standard-day-ofwork-completion + total notifications returmdmeehmeé
compietions) ¥ 100
Report Structure:
Reported for -
o CLEC
o Al CLECs
e SBCAT&T Midwest Affiliate
Measurement Type:

LI R T N e 24 ¢ |

Fier-+—Remedied Law

Fiept—None Feone

Subject to a Remedy Cap_for Completions and Rejects
Benchmark:

Mechanized Completions:
o 07% within specified standard for the aggrepate ol all disaggregations.
o Remedies paid on the aggresate only in gach State,

¢  Individusl disacorecations are diagnostic and remedics do pot apply.

a 93‘ within the specified standard

o 97% within specified standard.
e Remedics apply only to the “Al” disaggresation,
o AT&T Winback and CLEC to-CLEC results are not separately subject to remedies

. Qﬁ“ i within specified standdrd

Page 23 of 185



| SBCATET MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

| Yersion 3.02.5

(X 2

£ i k4

¥ o

Bmea»&JPﬂwﬂeinfeeming?-&%ilab#ﬁwrwmm

- .
£
R T

R (
v
fin.$3 n

a! S et o . W o =

sbingneste

Page 24 of 185



| EBECAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
‘ Version 3,025

W

v

repaiing relate
o L3 ~ £ iay

555 Meehanized Rejects within 2 Business Hours

Page 25 of 185



SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02.5

Page 26 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02.5

Page 27 of 183



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| ‘ Yersion 3.02:5

12. Mechanized Provisioning Accuracy

Definition:
Percent of mechanized orders completed as ordered.
Exclusions: |
o Where CLEC accesses SBCAT&T Midwest — LEC’s systems using a non-SBEAT&T
required Service Bureau Provider, the measurement of SBGAT&T Midwest — LEC’s
performance shall not include Service Bureau Provider processing, availability or
response time.
Business Rules:
This measurement compares the USQCs ordered on a mechanized order, to the copy of the
order which updates the customer billing database.
Levels of Disaggregation:
s None
Calculation:
I (# of orders completed as ordered + -total orders) * 100
Report Structure:
Reported for -
» CLEC
All CLECs
SHEAT&LT Midwest
SBCATET Midwest Affiliate

Measurement Type:

e Parity
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13. Order Process Percent Flow Through

Definition:
Percent of orders from receipt to distribution that progress mechanically through to
| SBCAT&T Midwest provisioning systems.
Exclusions:
o Orders both electronically generated and rejected.
e Manually received orders
e Where CLEC accesses SBEAT&T Midwest — LEC’s systems using a non-SBGATET
required Service Bureau Provider, the measurement of SBEAT& T Midwest ~ LEC’s
performance shall not include Service Bureau Provider processing, availability or
response time.
Business Rules:
| The number of eligible orders: that flow through SBEAT& T Midwest’s ordering systems
without manual intervention, divided by the total number of eligible electronically
generated orders within the reporting period. Manually intervened orders that are
electronically generated are considered failed pass-through. Orders that fall out after
receipt, but are not rejected back to CLEC due to CLEC caused errors, will be included as
failed pass-through occurrences. This measure includesis-based-on orders designed to flow
through only.
Levels of Disaggregation:
UUNE Loops (includes Loop with LNFP, LNP, and LSNP with all other UNE Loops)
s LNE-R
e Other (Resale, Line-Sharing and any other products not reported in UNE Loops-end
LAE-R)
Calculation:
(# of orders that flow through + total eligible electronic orders) * 100
Report Structure:
Reported for -
¢ CLEC
s AJICLECs
s SBCATXT Midwest
o SECAT&T Midwest Affiliate
Measurement Type:
Fier I Remedied—————Low
Fier--Remedied————Hich
Benchmark:
| +95% for UNE Loops
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13.1 Total Order Process Percent Flow Through

Definition:
| Percent of EDI orders from entry to distribution that progress through SBEAT&T Midwest
ordering systems without manual intervention,
Exclusions:

»  Rbseludes-rejected orders.

o  Where CLEC accesses SBCAT&T Midwest — LEC’s systems using a non-SBEAT&T
required Service Bureau Provider, the measurement of SBECAT&T Midwest — LEC's
performance shall not include Service Bureau Provider processing, availability or
response time.

Business Rules:
| The number of orders that flow through SBEAT&T Midwest’s ordering systems and are
distributed in the Service Order System without manual intervention, divided by the total
number of orders submitted via EDI within the reporting period.
Levels of Disaggregation:

* Resale

e UNE Loops

e LNP

«L.SNP

‘ LN
Calculation: :
(# of orders that flow through + total orders) * 100
Report Structure:

Reported by -

o CLEC

s Al CLECs

| s  SBCAT&T Midwest Affitiate
Measurement Type:
+Her-2—None
Benchmark:
* Diagnostic
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MI 2. Percentage of Orders Given Jeopardy Notices Within 24 Hours of the
Due Date

Definition:
Percentage of Orders Given Jeopardy Notices within 24 hours of the Due Date. Maeasures
the percentage of 870s sent less than 24 hours (1 day) prior to the due date.
Exclusions:
e CLEC/End User Initiated Jeopardy Codes.
Weekends and Holidays
Orders that fall into, or are completed thru, the RNMEMOD process
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Jeopardy Notices sent on or after the due date.
s  Earlier offered due dates for NFW orders only.

Business Rules:
An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order’s due date
| is in jeopardy of being missed. Consider “24 hours” as 1-day. The measure is calculated
using business days only (i.c., Monday-Friday). Unsolicited FOCs will be counted as
Jeopardies. The calculation is based on 870 notices sent during system processing hours.
The response time is measured only within the published hours of interface availability as
posted on the CLEC Online website.

[This information can be accessed in the following manner:

1) Go to CLEC Online, 2) Seiect CLEC Handbook, 3) Choose Handbook for Hinois. Indiana, Michigan,
Ohio, Wisconsina-SBE-Midwest-Seate, 4) Select 058, 3) Select Operations Support Syateins, 68) Select
Operating Hours, 7} Sclect OSS Hours of Operation. (The spreadsheet portion shows the interface hours
while the footnote will show the processing hours for each region.)]

Any jeopardy notification that cannot be definitively determined as not being sent
prior to 24 hours before the due date, on or between, or after the due date, is included in the
numerator.
Levels of Disaggregation:
» Resale POTS
o Field Work (FW)
o Non-Field Work (NFW)
» Resale Specials
o Field Work (FW)
o Non-Field Work (NFW)
» Unbundled Loops
o Field Work (FW)
=Non-Field Work (NFW)
RN ER
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o 1}
Calculation:
[(# of orders receiving an 870 within 24 hours prior toef the-order due date) + (Total orders
receiving an 870 in the report month)] * 100
Report Structure:
Reported for -
s CLEC
» AllCLECs
o SBCAT&T Midwest Affiliate.
————-Measurement Type:
Fier-t-Remedied—————+hew
Benchmark:
e Less than or equal to 5% within the specified standardordess-givon-jeopardy-notices

Page 33 of 185




l SBCATET MIDWEST PERFORMANCE MEASUREMENT USER

GUIDE
| Version 3.42-5

Papge 34 of 185



SBCATET MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
Yersion 3.025

» 2 AP Y

e I + . ot * - 3 J._._‘. ¥ L ¥

Page 35 of 185



I SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
' Version 3.02-5

Page 36 of 185



SBRCATET MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02:5

CLEC WI1 Average Delay in Original FOC Due Dates Due From RNM
Notification SA

Definition:

Measures average due date delay for UNE orders that receive RNM Notification 5A.
Exclusions:

s Weekends and Holidays

s The portion of the delay caused by the CLEC (i.e. waiting for the CLEC response.)
Business Rules:

Average Delay is measured from original FOC due date to the revised due date provided to
the CLEC as a result of the RNM Notification 5A.-

Levels of Disaggregation:
e None
Calculation:
2 (Revised Due Date — Original FOC Due Date) -+ -{Total number of UNE orders
receiving RNM Notification 5A)
Report Structure:
Reported for -
e CLEC
e All CLECs
e SBCATET Midwest Affiliate
Measurement Type:
Fier2—None
Benchmark:
e Diagnostic
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CLEC W19 RNM Process: Percent Quotes Returned Within 5 Business
Days

Definition:
Measures the percentage of quotes returned to the CLEC within five business days of
receipt of the RNM Quote Form by the LSC.

Exclusions:
+ Weekends and Holidays.

Business Rules:

Measured from the time the complete and accurate RNM Quote Form is received by the
LSC to the time the LSC provides the RNM Quote back to the CLEC.

Levels of Disaggregation:
¢ None
Calculation:
{(# of RNM Quotes Provided to the CLEC within 5 Business Days + Total # RNM Quotes
Sent/Made Available) * 100
Report Structure:
Reported for -
¢ CLEC
o Al CLECs
o SBCATAT Midwest Affiliate
Measurement Type:
Fier-t—Remedied———Hish
Tierd— Ramedied il

Benchmark:
* 95% within 5 business days
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126. Bill Accuracy

Definition:
The percent of the total amount due for the current bill period that does not result from
adjustment for billing errors that occurred in a prior bill period.

Exclusions:
« None

Business Rules:
The scope of this PM includes all Local and Collocation CLEC bills generated from the
CABS billing system. The denominator consists of the total amount due for the current bill
period (excludes past due amounts) from each CLEC bill. The denominator includes the
impact of all adjustments, credit or debit, that are on the bill. The numerator consists of the
denominator less the absolute value of those adjustments applied to correct for billing
errors that occurred in previous bill periods. Adjustments applied that reflect correct
billing, rather than corrections to prior billing error, will be reported as correct billing and
will be included in the numerator.

This PM will be reported 3 months in arrears to allow for the completion of reviews and
categorizations of data prior to releasing results. These reviews and categorizations will
require human involvement. As an example, January results would be reported in May,
three months later {“in arrears™) than January results for other performance measures,
which are reported in February.

Where a correction for a billing error requires issuance of offsetting debit and credit
adjustments on the bill, the net impact of these offsetting adjustments will be applied. The
absolute value of the net impact will be deducted from the numerator.

Levels of Disaggregation:
e None

Calculation:
(Total amount due for current bill period - Z(absolute value(dollar value of individual
adjustments due to billing errors)) + total amount due) * 100

Report Structure:
Reparted for -
¢ CLEC
¢ AllCLECs

Measurement Type:

FHer2—None
Benchmark:
e 95% applicable to StateFier2 results only.
¢ Tier | results will remain diagnostic (no standard will be defined).
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CLECBLG-3  Percent of Billing Claim Resolution Notifications
Sent/Made Available within 30 Business Days

Definition:

‘ Measures the percent of time that SBEAT& T Midwest sends/makes available claims
resolution notifications to the CLEC within 30 business days of receipt by SBCAT&T
Midwest.

Exclusions:
¢ Claims on invoices greater than 4 months old

Rejected Claims

Duplicate Claims

Claims received on non-standard forms

Holidays and weekends

JEP Time

Exeludes-Access and LSB Billing claims

Exclusion definitions are detailed on CLEC Online and can be found in the Billing
Adjustments and Claims section of the CLEC Online Handbook at

| https://clec.sbeait.com/clec/hb/.

Business Rules:

The purpose of this measure is to track the percentage of billing claims resolution
notifications sent/made available within 30 business days. Day of receipt (not date of
acknowledgement) shall be considered Day zero (0) for computing resolution performance.
The end time is the date the resolution is sent to the CLEC via email or the day the
acknowledgment is posted to the website for claims sent through the Electronic Exchange
of Claims (ExClaim) on-line application. These acknowledgements are made available

| through the ExClaim batch process and can be viewed by the CLEC the next business day:.

Any valid Local claims sent to the e-mail address of
| AICS-TC Billing@aitArmerttech.com or through ExClaim will be included. Any claims
that are incorrectly sent to this ¢-mail address will be rejected.

Any valid Collocation claims sent to the e-mail address of
| AITCBLCLsmatbsbeatt.com or through ExClaim will be included. Any claims that are
incorrectly sent to this e-mail address will be rejected.
Levels of Disaggregation:
¢ Local Billing Claims (excluding negotiated projects)
¢ Collocation Billing Claims (excluding negotiated projects)
s Negotiated projects-{5-disapgropations):
o % sent within 0-30 days
o % sent within 31-60 days
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o % sent within 61-90 days
o % sent within 91-120 days
o % sent in more than 120+ days
Calculation:
(# of billing claim items resolution notices sent'made available within 30 business days +
total # of billing claim item resolution notices sent/made available) * 100
Report Structure:
Reported for -
s CLEC
s All CLECs
o SBCAT&T Midwest Affiliate
Measurement Type:

Fiepd—Remedied—rre—Low
Tier2— Nor
Benchmark:
¢ Local Billing Claims (excluding negotiated projects) 95% within specificd standard30

bustness-days. Remedy at per occurrence with a Reinedy CAP-fos-Tier-t-only.
Collocation Billing Claim (excluding negotiated projects) - Diagnostic

Negotiated Projects - Diagnostic only. This disaggregation is for project performance
display only and will not have a benchmark or remedy.

Page 48 of 185



SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
Yersion 3.02:5

wra
ustiey

M, iscel{aneous Administrative

—HReport-Strneture:

Reported-for-
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22. {alibeeal-Serviee Center -5} Grade Of Service (GOS)

Definition:

Percent of calls answered
Exclusions:
Locd Service Center (LSC
(MCPS(C)
s  Woekends and Holidavs.,

S€} within 2 X260 seconds.

aund Mechanized Customer Production Support Center

MCPSC
o  (uiside normal business hours as defined on CLEC Ounling

Local Operations Center {LOC)

o Nonei 1s o
Business Rules:

The clock starts when the customer enters the queue and the clock stops when a

by measuring and accumulating the elapsed time from the entry of a CLEC customer call
‘ into the SBCAT& T Midwest call management system queue until the CLEC customer call
is transferred to SBCAT& T Midwest personnel assigned to handling CLEC calls for
assistance. Data is accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on
the last calendar day of the month for the reporting period.

i e et e j 4 i

! Service Center X" Seconds

| LSC 20 seconds

| LOC 20 seconds
MCREC 120 seconds

Levels of Disaggregation:
LS

Calculation:
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| (# of calls answered by the call centerk-5€ within a specified period of time + Total calls
answered) * 100
Report Structure:
e All calls to the LSC for all CLECs (aggregated)
e SBCATET Midwest (Reported at the Company level.)
LOC:
o Allcalls to the LOC for all CLECSs (aggregated)
s AT&T Midwest {Reported at the Company fevel)
o ATAT Midwest onlv, on a repional basis {Reportad at the Company level)
Measurement Type:

Benchmark:
£SC
o Parity with SBCAT&T Midwest Retail.

.

-
ot
~

o Mainenanee = Parity with AT& T Midwest Retail
o Provisioning = 90%
MOPSC,

s 0%
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Provisioning

| 29. Percent SBCAT&T Midwest Caused Missed Due Dates

Definition:
Percent of M—F-and-€ orders/circuits where installation was not completed by the due date
as a result of an SB{—AT&T Midwest caused missed due date.

Exclusions:
e Orders thatare not N, T, or C.

CLEC caused and/or end-user caused misses excluded from the numerator.

Facility misses as counted in CPM--30.

Official Company Serviges from Retail

For ENP Onlv and Loop with LNP - NPAC caused delavs unless caused by AT&T.

For LNP Only - CLEC requested due dates fess than 3 business days.

Piremature disconnects for LNP Only and Loop with LNP Coordinated Conversion

orders. Orders-for ISDN-produets

Business Rules:
For all disagoreratons except LNP, the numerator ncludes orders completed after the Due
are, due 1o an AT&T Midwest cause. The denominator includes all orders compieted in
the reporting month,
When AT&T Midwest reschedules ithe original due daie based on an AT&T Midwest “miss
cause” {e.o.. unsolicited FOO). the order will be measured against the original due date,
Anunsolicited FOC occurs anvtime AT&T unilaterally modifies the orisinal due date,
The number of orders canceled after an AT&T-caused missed due date is included in both
e numerator and denominator for this caleulation for POTS . Resold Specials. and
UNES/EELS. Sce LNP below for additional inclusions for the LNP disaggregations.

Risale POTS
This measurement is reported at the order level

Resold Specials
This measurement is reported at a cirguit level for Specials.,

Tlus measurement is veported at a cizeuit level for all UNEs.

LNP
Premature Disconnects (when translations are released prior to the order due date) will
countas a miss for the INP Only and Loop with LNP {premature disconniects)
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disaggregations.

e  For LNP-Oniy, the denominator includes all completed INP Only orders, and the
numeralor includes the LNP Only orders that are cither disconnecied early or miss
the order due daredue 1o an AT& T-Midwest cause. An order willbe counted as a
miss only once, as it is only counted once in the denominator

e  The Loop with LNP (premature disconnects) disageregation applics ondy to Loon
with LNP orders. _ The denominator includes ail completed Loop with LNP
orders, and the numerator includes the Loop with LNP orders that are disconnected
early, Ap order will be counted as a miss only once. as it is ouly counfed onee in

the denomingtor.

o  The Loon with LNP disaserceation counis all Loon with LNP circuits installed, and

identifics those that missed the due date. The denominator includes all completed
Loop with LNP circuits, and the numerator includes the Loop with LN circuiis

that missed the order due date due to an AT&T-Midwest cause.

Interconnection Trinks
This measurement is reported at a circuit level for all lnterconnecti

&

o Lrunks.

2y

4

Levels of Disaggregation:
1. Resale POTS - Business
- No Field Work
- Field Work
2. Resale POTS - Residence
- Nop Field Work
- Figld Work

3. Hesold Speaials (Includes DDS, DS 1, DS3, VGPL, ISDN BRI, and ISDN PRI
UNEs:
4, 8.0d8 Loops(stand alone)

5. BR1loops
6. ISDN BRI ports

Analoe Swiich poris
8._DSL Loops
9. BS51 Loops
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10. DS _fmiza
il BEED
And]ny

- Dagital
12 Interconneetion Trunks (AlD
13 LNP only
14, Loon with ITNP
15, Loon with LNP (premature disconnecis)

—SttewideAppresate Only
TN

Calculation:
([# of orders/circuits not completed by the due date] or [premature disconnects for LNP
Ondy and Loop with LNP premature disconnects] + orders/circuits canceled after the due

date as a result of an SBEAT&T Midwest cause) + (total orders/circuits completed in the

month +phss tetat-orders/circuits canceled after the due date as a result of an SBECAT&ET
Midwest cause) * 100

Note: 1P a nremature disconncet has been counied as 2 miss for an order/circuit, a
subsequent miss for due date or an_order cancellation will not be inclnded in the
caleudation.

Report Structure:
Reported for -
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CLEC

All CLECs

SBCATET Midwest

SBEAT&T Midwest Affiliate
Measurement Type:
HANAEAAY—OH

Her-+---Remedied -~ —-tich
Fier 2t Remodied————Hizh

Benchmark:

l ¢ Resale POTS Field Work Parity compared to SBECAT&T Midwest Retail Field Work
(N, T, C order types), Business and Residence respectively.

= Resale POTS No Field Work not to exceedmessured-asainst-a-benchmatcot 3%,

e Resold Specials Parity with AT&T Midwest Retail Specials

o Notto gxceed 5% for Interconnection Trunks

o  Notto exceed 2% for LNP Only misses and Loop with ENP {premature disconngeets).

o Notioexceed 5% for Loop with LNP ordeis,

Uhks:

Paritv: Retail Comparvison:
¢ 8.0 dB Loops(stand alone) POTS FW(Res and Bus combined)
o BRILoops ISDN BRI
e 1SN BRI Ports ISDN BRI
o Analog Switch Ports VGPL
e DSL Loops Notto exceed 5%

o D51 Loops Retail D1
o DS3 Loops Retail DS3
e HEls
o Anslog Retail VGPL
o Digital Retail DS
i i Lo 1 | P T gy | ] . 3 Y2 abal

Pape 58 of 185



| SBCAT& T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

| Version 3.02.5

30. Percent SBCAT& T Midwest Missed Due Dates Due To Lack Of Facilities

Definition:
| Percent AT& T MidwestM-Trand-Cordess-with missed committed due dates due to lack of
facilities.
Exclusions:

e OrdersthatarenotN, T, or C.
¢ No Field Work (NFW) Orders
s Interconnection Tropks
e Official Company Services from RetailOrdersfor ISBN-produsts
Business Rules:
Includes orders with a completion date that is greater than the due date based on an
SBCAT&T Midwest missed reason code for lack of facilities. This measurement is
reported at an order level for Resale POTS, and at a ¢ircuit level for Resold Specials and
LNEs Any unsolicited FOCs which modify the due date count as a missed duc date.
Levels of Disaggregation:
Resale POTS - Businecss
. Resale POTS - Residence

)

]

e

. Resold Specials (Includes DDS. DS, DS3. VGPL. ISDN BRI and ISDN PRI}

‘ LiNEs: .
4, %048 Loopsistand alons)
3. BRI Loops
A, ISDN BRI ports
7. Analog Switch Ports

8 DSL Loops
9,151 Loops

10153 Loops
1L EELS
ez Analog
- Digital
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Calculation: _
‘ (# of orders/circuits with missed due dates due to lack of facilities + total orders/circyiis
mstalledeompleted) * 100
Report Structure:
Reported for -
CLEC
All CLECs
SBCATET Midwest
SBOCATET Midwest Affiliate
Measurement Type:

+Hep-+4-—Remedied————+igh

Trep-t—-Remediad o High
Benchmark:
I ¢ Resale POTS Parity compared to SBGAT&T Midwest Retail (N, T, and C order types),

Business and Residence respectively.

s Resold SpecialsUME-P Parity withcompared to-SBCAT&T Midwest Retail Specials

UNis;
Parity: . Retatl Comparisen;
8.0 dB Loons(stand alone) POTS FW{Res and Bus combined)

e BR] Loops ISDMN BRI

» SDIN BRI Ports ISDN BRI

o  Analog Switch Poris VGPL

o DSL Loops Not (o exceed 5%

o DS{ Loops Retail DSI

s DS Loups Retail DR3
O Analog Retail VGPL
o Digital Retail DSI
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35. Percent Trouble Reports Within 30 Days (1-30) of Installation

Definition:
| Percent of glectronic or manual : '
reports received on or within 30 calendar days of service order completlon
Exclusions:
« Subsequent reports. A subsequent report is a repair report that is received while an
existing repair report is open on the same number,
e Official Company Services from Retail.
o All disposition codes “11”(exceptsubesde-H), 12", “13” and “14” trouble reports
(excludable reports).
Reports caused by customer provided equipment (CPE) or wiring.
Trouble tickets coded to Interexchange Carnier/Competilive Access Provider, and
Information reports.
Trouble report received on the due date before service order completion.
Orders that arenot N, T, or C.
inferconnection Trunks
DSL loops > 12K with {oad coils, repeaters., and/or excessive bridged tap (as indicated
on_the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils. repeaters, and bridged taps are determined to be the cause of trouble,
CLEC-caused crrors.
NPAC-caused errors tnfess caused by AT&T.
Stand Alone LNP Orders with more than 500 number activations. Orderss-fordSEN
products
Business Rules:
Resale POTS
Includes-rauble reports received the day that SBEAT&T Midwest personnel complete the
service order through 30 calendar days after completion. The denominator for this measure
is the total count of orders posted w1th1n the reporting month.—Hewever+the-denvainntor
— The numerator is the number of trouble

reports recewed on or within 30 calendar days after service order completlon and closed
WIthm the reportmg month —F

trouble

Resold Snecials

A troublic report is counted if it is flagged on WFA (Work Foree Adnunistration) as a trouble
report that had a service order completion within 30 days. 1t may not be a repeat report and
must be g measured report. The order flagped against must be ap addition in order for the
trouble report to be counted, Specials are selected based on a specific service vode off of the
cireyit 1), The deaominator for this measure is the fotal count of circuits installed within the
reporting month, The numerator 1s the pumber of trouble reports reccived on or within 30
days of service order completion and closed within the reporting month,
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UNES/EELS

A trouble report is counted i1t is received on or within 30 calendar davs of a service order
completion. The service order which eenerated the report must be an “add” 1o be counied. It
may 1ot be a repeat report, UNESs are sclected based on a specific service code oif of the

gircuit 1D, This measurcment is reported at a circwit level. The denominator for this measure
is the total count of circuits posted within the reporiing month.. The numerator is the number
of trouble reports received on or within 30 calendar days of service order compiction for all
UUNEs,

Includes LNF trouble reverts received the day AT&T personnel complete the servige order
through 30 calendar davs after completion. The dencminator for this measure is the total
gount of TNP lines on orders posted within the reporting month.,  The numerator is the
puber of LNP trouble reports received on or within 30 calendar days atter service order
completion and closed within the reporiine month. Both Loop with LNP and LNP Only
are captured in the LNP disagoresation,

Levels of Disaggregation:

1. Resale POTS - Business
- Figld Work (FW)
- No Field Work (NFW)
2 Resale POTS - Residence

- Field Work (FWh
- No Field Work (NTW)

3. Resold Specials (Jucludes DS, DS1. DS3. YGPL, ISDN BRI, and ISDN PR

UNEs;

4.

$.0dE Loops (stand alone)

3. BRlloops

0.

ISDN BRI potts

7.

Analog Switch Ports

8. 1ISL Loops
9...D51 Loops

19, D83 Loops

L. EELS

- Analog
- Digital

12, LNP {Loon with LNP and LNP Onlv)

Page 62 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02.5

Calculation:
{Count of initial electronic and manual trouble reports issued on or within 30 calendar days
| after service order completion + total orders/circuits/LNP lines) * 100
Report Structure:
Reported for -
« (CLEC
« Al CLECs
o SBEAT&T Midwest
o  SBCAT&T Midwest Affiliate
Measurement Type:
HARAYE G H
Fier-t-—Remedied——High
Tier-2—Remedied ————High
Benchmark:
| e Resale POTS Field Work Parity compared to SBCAT& T Midwest Retail Field Work
(N, T, C order types), Business and Residence respectively.
| e Resale POTS No Field Work Parity compared to $BEAT&T Midwest Retail No Field
Work (N, T, C order types), Business and Residence respectively.

o Resold Specials; Parity with AT&T Midwest Retail Specials,

o LND: Party with AT&T Midwest Retail POTS - Ng Ficld Work.

UNELs:
Parity: Retail Comparison:
o 3.0 48 Loops{stand alone) POTS (Res and Bus combined)
¢ BRI Loops ISDN BRI
¢ ISDN BRI Ports ISDN BRI
o Analog Switch Poris VGPL
e DSL Louns Noi to excesd 6%
e DS Loops Retail DS1
e DS3 Loops Retail D83
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e [EIy
o  Analog Retail VGPL
o Digital Retail DS1
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37.1 Trouble Report Rate Net of Installation and Repeat Reports

Definition:
The number of electronic or manual CLEC customer trouble reports dug to an AT&T
Midwest cause. exclugivenes of installation and repeat reports within a calendar moonth, per
100 lines/circuits/UNEs.
Exclusions:
¢ Trouble reports caused by customer provided equipment (CPE) or wiring.
e All disposition “117, “12”, “13” and ““14”- trouble reports-{exeludable-reports).
» Trouble reporis included in {PM--35 (1nstatlation).
¢ Trouble reports included in CPM--41_(Repeat Reports).
DSL oops > 12Kf with load coils, repeaters, and/or excessive bridged tap {as indicated
on the Loop Qualy for which the CLEC has not authorized conditioning and those load
coils, repeaters, and brideed taps are determined to be the cause of trouble.
o Trouble nckets coded to Interexchange Carrier/Competitive Access Provider, and
Information reports. Frouble-reports-forISBMN-produets
o Official Company Services from Retail.
Business Rules:
All CLEC and SBCAT&T Midwest repair reports are entered into and tracked in the
Terouble Mswanagement Ssystem. Reports are counted in the month they post as closed in
the T#rouble Mmanagement Ssystem:.
Levels of Disaggregation:
1. Resalg POTS - Business
2. Resale POTS - Residence
3. Resold Specials (Includes DDS. DS, DS3, VGPL, ISDN BRI, and ISDN PRI
_ UNEs:
4. 8.0dB Loops (stand alone)
5. BRI loops
6. ISEN BRI norts
7. _Analog switch ports
K. DsSL Loops
- With Line Sharing
- Without Line Sharing
9 DS1 Loons
18, D53 Loops
1l FELS
- Anslog
e iapital
—12. Interconnection Trunks (AINPOES
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Calculation:
{(Total number of customer trouble reports -- {-net-ofinstallation +and repeat reports)} +
(Total lines_or ¢ircuits in service + 100)

Report Structure:
Reported for -

CLEC

e All CLECs

o SBCATET Midwest

e SBCAT&T Midwest Affiliate

Measurement Type:

AN MEWE - GH
Fier-t—Remedied-—————7High
Fer 2 —Remedied——High
Benchmark:

e Resale POTS — Parity with SBCAT&T Midwest Retail, Business and Residence
respectively.

¢ Resold Specials UNEP—Parity with SBCAT&T Midwest Retail Specials-Business
ard-Residence-combined,

LiNEs:
Parity: Retail Comparison;

e 30 dB Loops(stand along) POTS {Res and Bus combined)

¢ BRI Loops ISDN BRI

e [SDN BRI Ports ISDN BRI

o Analog Switch Ports VGPL

s DSL Loops ~
o  With Line Sharing ATE&T Midwest Affiliate
o  Without Line Sharing Not to exceed 3.0

e )51 Loops Retal] DS

e 383 Loops Retail DS3

» EELs
o Anhzlog Retail VGPL
o Digital Reral DS

e [Interconncction Trunks Inter-office Trunks
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38. Percent Missed Repair Commitments

Definition:
| Percent of CLEC trouble reports not cleared by the commitment time due to SBCAT&T
Midwest reasons.
Exclusions:
* Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
s Reports caused by customer provided equipment (CPE) or wiring.
s Trouble tickets coded to Interexchange Carrier/Competitive Access Provider, and
information repoits.
+All disposition codes “11”, “12”, “13” and- ““14” trouble -reports (excludable reports).
o Official Company Services from Retail.
s  No Acecess Time
o CLEC Extended Comumitiment Time
Business Rules:

Resale POTS
The negotiated commitment date/snd-time is established when the repair report is received
by AT& T Midwest. The cleared time is the date/-and-time that SBCAT&T Midwest
personnel clear the repair activity-and-eemplete-the-trovble-repert in the work and force
systems. If the troublc is clcarcdtivss after the commitment time, the report is flagged as a
“Missed Commitment.”

AL Loops

The commutment fine for 8.048 loops is 24 hours. This measure counts Trouble Reports
where the cleared date and time minus the reecive date and time is greater than ()24
hours. [INEs are sclected based on a specific service code off of the circuit ID. Trouble
reports are counted in_the month in which they arc closed.

Levels of Disaggregation:
Geographic

i. Resale POTS

¢ Business class of service
o Dispatch
o No Dispatch

e Residence class of service
o Dispatch
o No Dispatch

2, 8.0dB Loops (stand alone)
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3, DSL Loops with Line Sharing
4. DSL Loops without Line Shanng

Calculation:
(# of trouble reports not cleared by the commitment time + total trouble reports) * 100
Report Structure:
Reported for -
CLEC
All CLECs
SBEATET Midwest
SBCAT&T Midwest Affiliate
Measurement Type:

‘Fiep-t—Remedied————Idigh

Benchmark:
| e Resalg POTS — Parity with SBEAT& T Midwest Retail, Business and Residence,
respectively.

Residence and Business combingd;
o DSL Loops with Line Sharing - Parity with AT&T Midwest Affiliate
e Nottoexeeed 3% for DSL Loops without Line Sharingrespeetiveby
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39. Mean Time to Restore IntervalReceipt To-Clear Duration

Definition:

Resale POTS/Resold Specials:
Average duration of CLECeustesmer trouble reports from the receipt of the-eustomer
trouble report by AT&T Midwest to the time the trouble report is cleared by AT& T
Midwest.

Average duralion of network customer trouble reports from the receipt of the trouble report
by AT&T Midwest to the time the trouble report is cleared by AT&T Midwest.

intercomnection Trunks:

Average duration o repair customer interconnection ronks trougble reports from the receipt
of the trouble report by AT&T Midwest to the time the rouble report is cleared by AT&T
Midwest, based on calendar davs.

NEN:
Average duration of customer NXX euble reports from the receipt of the trouble repost by
AT&T Midwest to the time the trouble report is clearcd by AT&T Midwest

Exclusions:

¢ Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
Reports caused by customer provided equipment (CPE) or wiring.
All disposition codes “117, “12”, “13” and “14” trouble reports (excludable reports).
CLEC Extendedrequested Ceommitment Time
Trouble tickets coded to Interexchange CarrieryCompetitive Access Provider, and
Information reports

s Official Company Services from Retail.

= No Access Time,

o DS loops > 12KE with 1oad coils, repeaters, and/or cxcessive bridge tap (as identificd
on the Loop Qual) for which the CLEC has not authorized conditioning and those foad
coils, repeaters and bridge taps are determined to be the cause of trouble.

Business Rules:

The clock starts on the date/wnd-time $BECAT& T Midwest receives a trouble report, The

clock stops on the date/-and-time that SBEAT& T Midwest-persoans! clears the repair

actmty {trouble report) and complete-the-trouble-repor-in WFA, and tor Interconnection
Prunks and NXX repotts, notidfies the CLEC of service rostoral -~ad-kiei
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Levels of Disaggregation:
(Al disaggregaiions, except NXX, Resold Specials and Interconnection Trunks, will be reported
tor Dispatch and No Dispatch)
1. Resale POTS - Business
- Service Affecting
- Chit of Service
2. Besale POTS - Residence
- Service Affeciing
- Ot of Service
3. Resold Specials (Includes DDS, DS1. DS3, VGPL, ISDN BRI and ISDN PRI)
i NEs:
4. 8.0dB {oops {stand alone)
3. BRI loops
6. ISDN BRI ports
7. Analog switch norig
8. 1S Loops
- With Line Sharing
- Withonut Line Sharing
9. DS Loops
10, D33 Loops

- Analog

- Digital
12, Interconnection Trunks (ALD
13 NXX

_ oy 3T
c:j e g:.r" ¥ Eﬁ‘*;'}‘fe
R
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v +
———

20ut-obSeriee

elyut-of Service
Calculation:
2, [(Date/-end-time SBEA & T Midwest clears trouble report) - (Date/-ard-time trouble
report is received}] + Total eustomer-trouble reports
Report Structure:
Reported for -
CLEC
All CLECs
SBEATET Midwest
SBCAT&T Midwest Affiliate
—--Measurement Type:

- -fi_gier%—'-—-Remecllied——High
Benchmark:: ‘
s Resale POTS Dispatch Parity compared to SBEATAT Midwest Retail Dispatch,
Business and Residence respectively.

| s Resale POTS No Dispatch Parity compared to SB&AT&T Midwest Retail Neo Dispatch

Business and Residence respectively.

o Resold Specials Parity with AT&T Midwest Retail Specials,
e Interconnection Trunks and NXX Parity with AT&T Midwest Retail.
Parity: Retail Comparison;
o R.0dB Loops{stand alone) dispatch POTS FW{Res and Bus combined)
o R0 dB Loops(stand alone) nondispatch  POTS NFW{Res and Bus commbined)
o BRI Eoops [SDN BRI
e SDN BRI Ports ISDN BRI
o  Analoe Switch Ports VGPL
e D51 Loops
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o With Line Sharing AT&T Midwest Affiliate
o  Without Line Sharing Not to exceed 9 hours

¢ DS Loops Retail DS1

e D53 Loops Retail DS3

e [¥Ls
o  Analog Retail VGPL

o BDhigital
N 1 l._ o

Retail D51

W ¥ a7
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40. Percent OQut Of Service (OOS) < 24 Hours

Definition:
Percent of OOS trouble reports cleared in less than 24 hours.
Exclusions:
s Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
All disposition codes 117, “12”, “13” and “14” trouble reports (excludable reports).
¢ Affecting Service reports.

e No Access Time.
2CLEC Eextended Ceommitment Times.

o Official Company Services from Retail.

e Resold Specials and Inlerconnection Trupks

e Non-measured reports (CPE, Interexchange and Information reports).
Business Rules:

Utilize state specific Business Rule or Standard clock hours as appropriate.
Levels of Disaggregation:

Geographic
| Rgsale POTS
» Business class of service
s Residence class of service

UNE 8.0dB Loop-#
B&Hﬂ%—&%ﬂ%ﬂﬁeﬁ%e

Calculatlon.
| (# of OOS trouble reports < 24 hours + total # of OOS trouble reports) * 100
Report Structure:
Reported for -
CLEC
All CLECs
SBCATET Midwest
SHEATET Midwest Affiliate
————Measurement Type:
HAREANE O
m-i———Remedl ed ~——>ded

Benchmark:
| e POTS — Parity with SBCAT&T Midwest Retail, Business and Residence respectively.
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e 3.0dB LoopstNE-R - Parity with SBGAT&T Midwest POTS, Business and Residence
combinedrespestivels.
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|
41. Percent Repeat Reports
Definition:
Percent of customer trouble reports received within 30 calendar days of a previous
customer report.
Exclusions:
¢ Subsequeni reports. A subsequent report is one that is received while an existing repair

*

report is open.

All disposition codes “117, “12”, “13” and “14” trouble reports (excludable reports).
Reports caused by customer provided equipment (CPE) or wiring.

Trouble tickets coded to intcrmchan% Camer ,( ompn.mwc Access Provider, and
Information reports F
Official Company Services f'rom Retarl

DSE loops > 12K1 with load coils, repeaters, and/or excessive bridged tap (as indicated
on the Loop Qual) for which the CLEC has not authorized conditioning and those load
coils, repeaters and brideed taps are determined to be the cause of trouble.
Interconnection Trunks

Busmess Rules.

customer report ;jAWhe&ﬂm second report is received in 30 calendar days, the original

report is marked as an Original of a Repeat, and the second report is marked as a Repeat. If
a third report is received within 30 calendar days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a Repeat.

In this example, —eﬂ*reﬁhere%m{é%w»mo repeat reports would be counted unless an
bxciuamn applics AH-either .

i M{ﬂmm—d

Leve]s of Dlsaggregatmn:
Geographic

1. Resale POTS - Business class of serviee

2. Resale POTS - Residence class of service

3. Resold Specials (Tncludes DS, DS DS3. VGPL, ISDN BRE and ISDN PRI)

UNE:

4, 3dB Loops(stand alone)
5. BRI Loops

6. ISDN BRI ports

7

8

. _Analog Switch poris
. _DSL Loops
- With [ine Sharing
- Without Line Sharing
4, DS1 Loops
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16 D83 Loops
11 EbLs
- Analog
- Digrtal
e ROYTS,

Calculation:
(# of-network customer trouble reports received within 30 calendar days of a previous
customer trouble report - total-setwesk customer trouble reports) * 100
Report Structure:
Reported for -
» CLEC
s AIlICLECs
o SERCATAT Midwest
o SBCAT&T Midwest Affiliate
Measurement Type:

Fier-4—Remedied-——-—High
‘Fiep-2— Remedied Hiel
Benchmark:
o Resale POTS — Parity with SBCAT&T Midwest Retail, Business and Residence
respectively,
o  Rosold Specials HNE-R-—Parity with SBEAT&T Midwest Retail SpecialsBusiness-and

UNEs:
Parity: Retail Comparison:
o 3.0dB Loops(stand alone) POTS (Res and Bus combined)
s BRI Lgops ISDN BRI
o ISDN BRI Ports ISDN BRI
o  Aunaloz Switch Ports VGPL
o DS Loops Not1o exceed 12%
o ‘With Line Sharing AT&T Midwest Affiliate
o  Without Line Sharing Mot to exceed 12%
DS Loons Retail DSI
D83 Loops Retai] D83
o Analog Retal YGPL
o Digital Retail D81
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ESDN-PRE

UNE-Eoop-and Port
SPN-BRY
Frrteompletion-date —appl
RE . 1 E“ "
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-~ Fthe-ApplicstionDate-is-the day-that-3BGC-Midwestreceives the-customer-initinted

¥ 3 ¥, . - ~ Ny g 5 3. e
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ot
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+AH-CEEGS

oSBC-Midwest-Adhliate
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CLEC
ABCLECS

SRE Midwest-Affiliate
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3 o

repuriing-month. - However-the-deneminater will-at-a-minimum-be-ogual-te-the-pumerator:

Fhe-numeratoris S HO-FEPOTts 16

W

%

e -

ISDN-BRE
Mipv-other services avatlable forresale

1SRN BRI
ISEaN-RRE
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SBC Midwest Abfiliate
Measurement-Type:

Parrbvwith-SBO-Midwest-Retuik:
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Yereonbame
Foeibites:
i and-InterconpectionTrunks:

!

Creoprashie
DEL

DBs3

Voiee Grade Private-Line{ VGRL)

stallod} 400
Report-Struetnres
Reported-for—
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-

Ot that-arerot N or O

Resold-Specials
Bs3

ISDN-PRY

UNE-Loop-and-Port
exther-ensnbim

Reporied-for—
SBEC-Midwest

Tiap-2-—Nons
Banvywith SBC-Midwest-Retut

Page 88 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02-5

e
slthercombmations

Culewialion:
IR T T eI

o

Tiey i Remedied ————-Mod
~Fierd-Nope e Napa

Page 89 of 185




SBEAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02:5

Page 90 of 185



SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER

GUIDE

Yersion 3.02.5

trouble-re pﬂﬁ%&ﬂ%&%}ﬂie—%h&—tf@ﬂb‘é{éﬁame&feé—

Y

1
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e

e ”

ISEM-BRI
Any-otherservices available forresele

I5DN-BRI
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Sl we-and-tre troublereportis-clewredy-—daten

WANAMYWE———OH
Fier-t—Remediod—Idiah
Tier-2-—Remediod o bigh
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eSBE Midwest AfiiHate
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ealendarmonth-per 00 cireuiis:

Exelustons:
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Unbundled Network Elements (UNEs) - Provisioning
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=ty

eNe-bane-Sharing—10-Business-Bay—Critical e vatue-apphes:
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ofdb-foap-EH-200—7-Dass
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HANMEWL——O0H
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aline-Sharing

o)

i

«LINE-OEN

Page 108 of 183



| SBCATELT MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02:5

—Fiert—None

ryn

PNV B AT
LA & ob - e R0 4 1

X r11’~ l?; ) 5
alse-Sharing— e Pasieavith-SBG-Midwest-Adtinte

Page 109 of 185



SBCATELT MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02-3

Page 110 of 185



SBCAT& T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02:5

sbedicated-Transport
{3
235

Page 111 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02:5

Page 112 of 185



| SBCATET MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

! Version 3.02.5

‘A.Q ﬂriiﬁ & ‘i‘ﬂiﬁlr |3E“4 i{(%p;

séinstog-Swieh-Post— oo NP

Page 113 of 185



SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

Version 3.02.5

...- i .4 ‘ [ 3 3 b
sline-Sharing

skfbot

Page 114 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER

GUIDE
| Version 3.02.8

“?}%iiﬂ;

(B EReS T PN N
«D51-Loop-Without Test-Aveess———— BS54
.E >Exéjiéa¥@é I i"iﬁffﬁ Biit'

E LY A TAR

s THUYT
=Jas2 YA
W e o ey )

Page 115 of 185



| SBCAT&T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE
| Version 3.02:5

| eDighal— e Retai- DSl atates)

Page 116 of 185



| SBCAT& T MIDWEST PERFORMANCE MEASUREMENT USER
GUIDE

l Version 3.02.5

| 62. Average Delay Days For SBEAT&T Midwest Caused Missed Due Dates

Definition:
Average calendar days from due date to completion date on company missed items.
Exclusions:
sResold Specials and Interconnection Trunks.

e LB : .
¢ Orders that are not N, T, or C.
¢ Orders included in CLEC WI 1 — EMGQDB-Average Delay _in Original FOC Due Datcs
Duc From BRNM Notification 5A,

Business Rules:
The calculation is the difference in calendar days between the completion date and the due
date. The source is WFA (Work Force Administration) and is at an item or circuit level.
UNE:s are selected based on a specific service code off of the circuit ID.
Levels of Disaggregation:
Geographic
» 8.0 dB Loops {stand alone }Ws
s BRI Loops-Witheut-Test-Aecess
=ISDN BRI Ports
b 3nd-L £ c
i-hdedieated Fransport

8138
oH}
e Anslog-TrunkPort
#Analog Switch Ports

o Dusi-Fiier
e DSL Loops
#3511 Loopstine-Sharing

o UDCh-LSN

o  DS3 -Loops-enby

o EELs
sdawire-analos

o 4wire-Asnalog
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o Digital
Calculation:

2(Completion date — UNE due date) + (total closed items with SBCAT& T Midwest
caused missed due dates)

Report Structure:

Reported for -
s CLEC
e AllCLECs

s SBCAT&T Midwest
o HBECATET Midwest Affilaate

Measurement Type:
Fiert— o
Tier-2—None
Benchmark:
Parity: Retail Comparison:
o 8.0 dB Loops (stand alone) WithoutFest-Access POTS FW(Res and+
Bus combined-+§3%)
*» BRI Loops ~WWithout-Last-deoess ISDN BRI
o ISDN BRI Port ISDN BRI
=351 doeop- WithoutTest-freeess———————384
sBedieatedFransport
SRiS P&
+DS3 DS3
JCET BbS
& SRR N
e Analog Switch Ports VGPL
eSublendime-Bigital Direet
=Dz Fibes 553
*DSL Loops
erbothe-Sharthe P i+ ~Bebidwes
o Me-bineSharing — Not to gxceed 6.5 days
o DS Loops Retail DS |-Ne-eritieat-w-value-applies)

eiroadband DEL

e DS3 -Loops ok Retail DS3-(al-states)
« EELs

eAxwire-analog Retail VGPL-all-siates)
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o Digital Retail DS1-¢alstates)
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‘ 63. Percent SBEAT&T Midwest Caused Missed Due Dates > 30 days

Definition:
Percentage of items where installation was completed greater than 30 days following the
due date.
Exclusions:
| ¢ Resold Specials-and-L
» CLEC caused misses.
Business Rules:

l This includes items completed after the Due Date, due to a SBEAT&T Midwest reason.
This measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC
which modifies the due date as a missed due date.

Levels of Disaggregation:

Geographic

e 8.0dB Loops {stand a
e BRI Loops-Wiheut-
e ISDN BRI Ports

Mwmm%w

ionc

sAselos- Fronk-Hort
) Analog Sw1tch Port

O«Ef)ﬁ?k-—i*‘"}%ef

+DSL Loops
shine - Sharng

.Q.?-Y' E M ' 5;1-1‘ M

L]

=51 LoppsBreadband DST:
obine-Sharing
eNa-trite-Sharng
s EINE-OEN

DS3 -Loops-esds

EELs

oAZ-wirennalog

o d-wireanalos

o Digital
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t e [nferconnecetion Trunks
Calculation:
| {# of UNEs completed greater than 30 calendar days following the due date - + total items)
* 100
Report Structure:
Reported for -
e CLEC
s AlICLECs
o SBCAT&T Midwest
o SBCAT&T Midwest Affiliate
Measurement Type:
AN ——OH
Fiert—Remedied-——ded
Benchmark:
Parity: Retail Comparison:
e 8.0 dB Loops_{stand alone) W itheut-Tost-Ae ot POTS EW(Res and+
Bus combined—++$%)
s BRI Loops : Fest-Aeoass ISDN BRI
* ISDN BRI Ports ISDN BRI
SRRLe. D&
SR Bs3
. Analog Swatch Port«. VGPL
{t}ﬂﬁb%ﬂﬁ%&%ﬁ%ﬁﬁkb——————-q{ﬂ%
sDesic-fiber &3
» DSL Loops Not to excced 6%
sDS1 Ioops Retail DS | Eine-Sherng ————— e
a"j‘;\:‘i‘: “:}C‘%\E “ I‘Le‘i’illtﬁ {.}{:‘:\Y {a}.‘l '!'l-“|\ro)
o DS3 -Loops -enly Retail DS3-{allstatesy
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Retail VGPLal-states}
ey 4 FE D . " gy y

o Digital Retail DS 1-atb-states)

e Interconnection Trunks 2%
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WI1 Percent No Access — UNE Loops Provisioning

Definition:

Percent of Field Work (FW) orders with a status of “No Access.”
Exclusions:

s CLEC caused misses. (Ceustomer requests later date, other customer reasons, -

customer not ready).

s All orders that are not N, T, or C.

+ No Field Work.
Business Rules:

SBCATET Midwest personnel set the “No Access™ indicator when access cannot be

obtained to the customer’s premises. Order must be Completed.
Levels of Disaggregation:

» Geographic
Calculation:

(# of -orders that are No Access + Total Field Work orders) * 100
Report Structure:

Reported for -

e CLEC

e ANl CLECs

s SBEAT&T Midwest

o SBCATET Midwest Affiliate.
Measurement Type:

P hep—Nene

e UNE Field Work Parity compared to SBEGAT&T Midwest Field Work (N, T, and C
order types - Res and Bus Combined).
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WI 9 Percent Routine Network Modification (RNM) Orders

Definition:
Percentage of UNE LSRs entering the Routine Network Madification (RNM) process.
Exclusions:;
e None
Business Rules:
The number of UNE LSRs entering the RNM process (receiving an RNM Notification 5A
or 51) as a percentage of the tatal UNE LSRs submitted by the CLEC.
Levels of Disaggregation:
e LSRs Receiving Notification 5A (Non-Chargeable)
* LSRs Receiving Notification SD (Chargeable)
Calculation:
(# of LSRs receiving the RNM notification + Total UNEs LSRs Completed } *100
Report Structure:
Reported for -
» CLEC
» ANl CLECs
o SBCATET Midwest Affiliate
Measurement Type:
Fier-I-—None
Fier-2—None
Benchmark:
e Diagnostic
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|
IN1 Percent Loop Acceptance Testing (LAT) Completed on or Prior to the
Completion Date

Definition:
Percent Loop Acceptance Test (LAT) completed on or prior to the completion date of the
order.
Exclusions:
¢ Orders where LAT not requested
e LAT requests when the CLEC is not authorized to seek LATs
* Orders where CLEC causes delay in the LAT
Business Rules:
| Loop Acceptance Test is where a SRCAT&T Midwest Technician (Frame/Field as
appropriate) is requested via an LSR to complete a Loop Acceptance Test. Loop
| Acceptance Test is completed on or before order completion date. The SBCAT&T
Midwest Technician will contact the CLEC via the LOC. The Tech will complete a series
of tests with the CLEC to validate continuity of the loop for acceptance by the CLEC.

This measure will include canceled orders where
e the LAT was compicted and the CLEC chose not to accept the loop
| o the cancel was due to an SBCAT& T Midwest cause after the due date but prior to the
LAT
Levels of Disaggregation:
e DSL Loops without Line Sharing
Calculation:
(Orders where LAT was requested and performed on or before the Completion Date +
Total # of Orders where LAT was requested)*100
Report Structure:
Reported for -
o CLEC
e All CLECs
o SBOAT&T Midwest Affiliate
mmmmmmm - Measurement Type:
HANS WL —OH
Fiey +—Remedied————fzow
Tier2 Nog N
Benchmark:
e  90% LAT on or before the Completion Date
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69.1 Percent of Trouble Reports Closed to SBCAT&T Midwest Cause w/in

48 Hrs of a Previous Trouble Report Closed to non-SBCAT&T Midwest

Definition:
Percentage of network customer trouble reports closed by SBEAT&T Midwest to an
SBCAT& T Midwest cause where CLEC previously submitted a irouble repart on the same
circuit that was closed to a non-SBEAT&T Midwest cause within 48 hours prior to the
closure of the trouble ticket being measured.

Exclusions:
» Subsequent trouble reports (A subsequent report is a repair report that is received while

an existing repair report is apen on the same number.)

» Official Company Services from Retail

Business Rules: '
Calculates the number of trouble reports closed to an SBEAT& T Midwest cause where
there was a previous trouble ticket on the same circuit closed to a non-SBCAT&T

Levels of Disaggregation:
s R.0db Loops
s DSL Loops — No Line Sharing
| e DSI Loops Without Fest-Aecass
Calculation:
| (# of trouble reports closed to an SBECAT&T Midwest cause within 48 hours of closure of a

trouble report on the same circuit to a non-SBEAT&T Midwest cause + total trouble
reports closed to an SBEAT& T Midwest cause) * 100
Report Structure:
Reported for -
o CLEC
Measurement Type:
Fips] N .
Tier 2— None
Benchmark:
e Diagnastic
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WI2 Percent No Access (Percent of Trouble Reports with No Access) - UNE
Loops

Definition:
Percentage of dispatched customer trouble reports with a status of “No Access.”
Exclusions:
¢ Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
» Reports caused by customer provided equipment (CPE) or wiring.
s Reports that are not dispatched.
o All disposition “117,*12”, “13”and “14" trouble reports (excludable reports)
o Official Company Services from Retail
Business Rules:
SBEAT&T Midwest personnel set the “No Access” indicator when access cannot be
obtained at the customer’s premises. Reports are counted the month they are closed.
Levels of Disaggregation:
e Geographic
Calculation:
(# of trouble reports with a status of “No Access” + Total dispatched customer trouble
reports) ¥ 100
Report Structure:
Reported for -
¢ CLEC
* AllCLEGCs
o SBCAT&T Midwest
o SBEAT&T Midwest Affiliate.
Measurement Type:
—Tier-t—Nene
Fier-2—None
Benchmark:
s UNE Ficld Work Parity compared to SBEAT& T Midwest Field Wortk (N, T, and C
order types - Res and Bus Combined).
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Interconnection Trunks

70. Percentage of Trunk Blockage (Call Blockage)

Definition:
Percentage of calls blocked on outgoing traffic from SBEAT& T Midwest end office to
CLEC cnd office and from SBLAT&T Midwest tandem to CLEC end office.

Exclusions:

Weekends and Holidays

If CLECs have trunks busied-out for maintenance at their end, or if they have other
network problems which are under their control.

SBCAT&T Midwest is ready for turn-up on Due Date and CLEC is not ready or not
available for turn-up of trunks.

If CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 days when a Call Blocking situation is idensified by SBEAT& T Midwest
or in the timeframe specified in the ICA.

1f CLEC does not take action upon receipt of TGSR/ASR within 10 business days when

Midwest or in the time frame specified in the ICA.

If CLEC fails to provide a forecast within the most recent 6 months..

If CLEC’s actual trunk usage, as shown by SBEAT&T Midwest from traffic usage
studies, is mare than 25% above CLEC’s most recent forecast, which musi have been
provided within the last six-months unless a different timeframe is specified in an
interconnection agreement.

New trunk groups that have not been in service for three months may be excluded from
calculations for that 3 month period. Nevertheless, utilization data will be gathered
upon the turn-up of the Trunk Group.

Any calls blocked due to a CLEC cause other than those listed in the exclusions above.

| The exclusions do not apply if SBEAT&T Midwest fails to timely provide CLEC with
traffic utilization data reasonably required for CLEC to develop its forecast or if
| SBEATLT Midwest refuses to accept CLEC trunk orders (ASRs or TGSRs) that are within
the CLEC’s reasonable forecast regardless of what the current usage data is.
Business Rules:
Blocked calls and total calls are gathered during 20 business days.
Levels of Disaggregation:

BBEATA T Midwest end office to CLEC end office.
SBGATET Midwest tandem to CLEC end office,

Calculation:
(# of blocked calls + total calls offered) * 100
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Report Structure:
Reported for -
« CLEC
» AlICLECs
Measurement Type:
HANSIEWL—OH
Fertb—Remedied ——— Hiuh
Tier-2—Remedied———Hish
Subject to a Remedy Cap
Benchmark:

s Dedicated Trunk Groups not to exceed blocking standard of 1% in each state.
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’ 97. Percentage of Time SBCAT&T Midwest Applies the 10-digit Trigger
Prior to the LNP Order Due Date

Definition:
| Percentage of time SBCAT&T Midwest applies 10-digit trigger, where technically feasible,
for LNP or LNP with loop TNs on the day prior to the due date.
Exclusions:

e  Where not technically feasible,

e CLEC caused misses. (Some Examples are: When the CLEC delays the due
date/conversion prior to due date minus 1; When the CLEC fails to correct the SO
jeopardy related to ESOIs prior to due date minus 1; When the CLEC changes the due
date or expedites a due date and the interval is less than 1 day.

| s Orders where the CLEC has given SBCAT&T Midwest less than 1 day to provision the

LNF/LNP w/loop service order.
Business Rules:

Obtain number of LNP or LNP with loop TNs where the 10-digit trigger was applied on
the day prior to due date, and the total number of LNP or LNP with Loop TNs where the
10-digit trigger was applied, where technically feasible.

Levels of Disaggregation:
e LNP only
s LNP with Loop

Calculation:
(# of LNP TNs for which 10-digit trigger was applied 24 hours prior to due date + total
LNP TNs for which 10-digit tripgers were applied) * 100

Report Structure:
Reported for -
e (CLEC
e AllCLECs
o SRBCATET Midwest Affiliate

Measurement Type:

| Fier 11— : : . Remedie&»-—————Hﬂtgh,
h I‘ Hiel

Benchmark:

s 96.5%
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101. Percent Out of Service < 60 minutes

Definition:
The Number of LNP related conversions where the time required to facilitate the activation
| of the port in SBEAT& T Midwest's network is less than 60, expressed as a percentage of
total number of activations that took place.
Exclusions:
o CLEC caused errors.
| ¢ NPAC caused errors unless caused by SBEAT&T Midwest.
o Large ports greater than 500 ports.
Business Rules:
| The Start time is the Time that an “activate NPAC” broadcast is received in SBEATLT
Midwest's LSMS. The End time is the Time the provisioning event is complete in
| SBEATET Midwest's LSMS. Count the number of conversions that took place in less
than 60 minutes.
Levels of Disagpregation:
» None
Calculation: ,
[(# of activated TNs provisioned in less than 60 minutes) + (total LNP activated TNs)] *
100
Report Structure:
Reported for -
e CLEC
e AllCLECs
o SBCAT&ET Midwest Affiliate
Measurement Type:

" Tiert—Remediod-———Med
f;-‘ - ”% i : i ’ l ; ‘ i
Benchmark:
e 96.5%
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102. Average Time To Clear Errors

Definition:
The average time it takes to clear an emor afler it is detected during the processing of the
911 database file. This is only on resale or UNE loop and port combination orders that
SBOAT&T Midwest installs,
Exclusions:
¢ None
Business Rules:
The clock starts upon the receipt of the error file and the clock stops when the error is
corrected. Time chargeable to waiting for CLEC or PSAP reguired action js deducted in the
calculation,
Levels of Disaggregation:
¢«  None
Calculation:
[Z(Date and time error detected — date and time error cleared) - titae chargeable to CLEC
or PSAP action reguired] + total errors
Report Structure:
CLEC
All CLECs
SBCAT&T Midwest
SBCAT&T Midwest Affiliate
Measurement Type:
FLANAWE e OH
Fier-+——Remedied o
Tigp-2-—MNope— e Mlone
Benchmark:
o Parity
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104. Percent of 911 Updates Processed Within the Established Timeline
(Facility Based Providers)

Definition:
The percent of 911 database updates processed within the established timeline.
Exclusions:
¢ None
Business Rules:
The clock starts on the date/time when the data processing starts and the clock stops on the
date/time when the data processing is complete.
Levels of Disaggregation:
« None
Calculation:
(¥# of files processed within the timeline + total files) * 100
Report Structure:
Reparted for -
CLEC
e Al CLECs
o SBECATE&T Midwest
o SBCATET Midwest Affiliate
Measurement Type:

T
¢

Benchmark:
s 95% within 24 hours.
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Collocation

107. Percentage Missed Collocation Due Dates

Definition:
The percentage of SBEAT& T Midwest caused missed due dates for collocation projects.
Exclusions:
If the CLEC has not submitted their second fifty percent (50%) payment prior to the space
being turned over, SBEAT&T Midwest will exclude the job from reporting. For instances
where the payment has rightfully been withheld, (the account manager provides the
notification to proceed), the job is not excluded.
Business Rules:
This includes orders completed after the due date, due to an SBCAT& T Midwest reason.
Due Date Extensions will be extended when mutually agreed to by SBEAT&T Midwest
and the CLEC or when a CLEC fails to complete work items for which they are
responsibler
Levels of Disaggregation:
s New
* Augments
(Note: All approved types, ¢.g. Cages, Cageless, ete. are now included in these two
disaggregations.)
Calculation:
(Count of the number of SBEAT&T Midwest caused missed due dates for collocation
facilities + total number of collocation projects) * 100
Report Structure:
Reported for -
s CLEC
= All CLECs
o  SBCATET Midwest Affiliate
Measurement Type:

I B

Tierd—Remedied - FHigh

Benchmark:

#Less than 5% not met within the due date. Damages and Assessments w111 be calculated
based on the number of calendar days latc.~
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Directory Assistance Database

119. Percentage of Updates Completed into the DA Database within 72
Hours for Facility-Based CLECs

Definition:
The percentage of DA database updates completed within 72 hours of receipt of the update
from the CLEC for directory changes.
Exclusions:
s Weekends and Holidays, except for Martin Luther King Day and Good Friday.
s CLEC caused errors.
¢ Updates rejected due to incorrect/invalid data from the facility-based CLEC (e.g.
missing a zip code, incomplete phone number, etc.)
Business Rules:
For manual updates, the date and time stamp on fax updates starts the clock and the date
and time when the listing is updated stops the clock. On manual requests received after
4:00 p.m. the clock will start at 87:030 a.m. the following day at the time zone of the
receiving center,
For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when
the listing is updated. Electronic orders received after 4:00 p.m. will not be processed until
the following workday starting at 3:00 am at the time zone of the reeeiving center.
aceoardance-with-the-time-zone-of the receiving conter:
Levels of Disaggregation:
s IN, MI, OH, W1 = None
s IL = Manual and Flectronic
Calculation:
(# of updates completed within 72 hours + total updates completed) * 100
Report Structure:
Reported for -
¢ CLEC
o All CLECs for facility-based providers
o SBEATET Midwest Affiliate
Measurement Type:

- i%él—u—mRemediedr L
Fiep-2—Noene Mone
Benchmark:
o IN, MI, OH, WI = 95% updated within 72 hours
» IL = Manual orders are 95% updated within 72 hours and Electronic orders are parity
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Coordinated Conversions

114. Percentage of Premature Disconnects (Coordinated Cutovers)

Definition:
Percentage of coordinated cutovers where SBEATE&T Midwest prematurely disconnects
the customer 10 minutes or more prior to the CLEC call to start the CHC or scheduled time
for an FDT conversion.

Exclusions:
¢« None

Business Rules:
A CHC premature disconnect occurs any time SBEAT&T Midwest disconnects the CLEC
customer 10 or more minutes prior to the CLEC calling to initiate the CHC for CHC
orders, or 10 minutes or more prior to the scheduled time for FDT orders. CHC and FDT
orders, by definition, must consist of 1-24 lines, therefore this measure only includes orders
with 1-24 lines.

Levels of Disaggregation:
¢ Coordinated Hot Cuts — LNP with Loop
¢ Frame Due Time — LNP with Loop

Calculation:
(# of prematurely disconnected CHC/FDT LNP with Loop orders + total coordinated
CHC/FDT LNP with Loop orders) * 100

Report Structure:
Reported for -
e CLEC
e All CLECs
o SBCATRT Midwest Affiliate

Measurement Type:

AN ————— O H—

Fier-t—Remedied High
Fier 2——Remedied— Hish
Benchmark:

e 2% or less premature disconnects as defined in the Business Rule section above.
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114.1. CHC/FDT LNP with Loop Provisioning Interval

Definition:
The % of CHC/FDT LNP with Loop Lines completed by SBCAT&T Midwest within the
established provisioning intervals,

Exclusions:

¢ CHC/FDT LNP with Loop with greater than 24 loops (including multiple LSRs totaling
25 or more lines to the same customer premise on the due date).

» CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations} that do not
allow SBEAT&T Midwest the opportunity to complete CHC/FDT LNP with Loop
within the designated interval.

o IDLC (pair gain systems) identified on or before the due date.

¢ Any order in the RNMEMOD process

Business Rules:

The start time is at the direction of the CLEC and based on a negotiated and scheduled time

for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the CLEC

calls the SBCAT&T Midwest LOC to initiate the conversion, and ends when SBCAT&T

Midwest called the CLEC to notify that the cutover has been completed. For FDT orders,

the clock starts at the scheduled due time and ends when the SBEAT& T Midwest

technician completes the cross-connect to the CLEC facilities. This measurement only
includes Coordinated Hot Cuts and FDT orders with 1-24 loops. A conversion with 25 or
more lines (including multiple orders totaling 25 or more lines to the same customer
premise on the same due date) is considered a project and is negotiated with the CLEC at
the time of conversion.

Levels of Disaggregation:

s CHC/LNP with loop
o <10 lines
o 10-24 lines

e FDT/LNP with loop
o <10 lines
o 10-24 lines

Calculation:
(Total CHC/FDT LNP with Loop Lines within the designated interval = total CHC/FDT
LNP with Loop lines) * 100.

Report Structure:

Reported by -

e CLEC

¢ AllCLECs

o SBCATA&T Midwest Affiliate

Measurement Type:
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\ Fier 1 Remedied Med
Fier-3— Romediod Med
Benchmark:

+ CHC/FDT LNP with Loop far < 10 Lines 90% within one hour.
» CHC/FDT LNP with Loop for 10-24 Lines 90% within two hours.
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115. Percentage of SBCAT&T Midwest Caused Delayed Coordinated
Cutovers

Definition:
CHC Percentage of SBEATAT Midwest caused late coordinated cutovers in excess of *X”
(30, 60 and 120) minutes from the time the CLEC calls to initiate a CHC plus the allowed
appropriate interval for the cut.
FDT Percentage of SBEATET Midwest caused late coordinated cutovers in excess of *X”
(30, 60 and 120) minutes after the scheduled cut time.
Exclusions:
¢ Any order in the RNMEMOD process
Business Rules:
A coordinated cutover is delayed if SBECAT&T Midwest’s work is not complete within “X”
(30, 60, and 120) minutes after the scheduled plus allowable work time for the cutover.
¢ For CHC orders any delay is calculated starting from the time the CLEC calls to initiate
the CHC plus the appropriate time interval allowed for the cut to be completed in (1
hour for CHC orders with less than 10 lines, 2 hours for CHC orders with 10-24 lines)
until the time of completion of the CHC work.

e For FDT Orders the delay is calculated starting from the scheduled time for the FDT
cutover.

CHC and FDT orders, by definition, must consist of 1-24 lines, therefore this measure only
includes orders with 1-24 lines
Levels of Disaggregation:
o (CHC LNP with Loop
e FDT LNP with Loop
Calculation:
(# of SBEATAT Midwest caused late coordinated CHC/FDT LNP with Loop orders in
excess of “X” (30, 60 and 120) minutes = total coordinated CHC/FDT LNP with Loop
orders) * 100
Report Structure:
Reported for -
e CLEC
e AllCLECs
o SBCATET Midwest Affiliate
Measurement Type:

Fier-4--Remedied {ow

Benchmarkﬁ
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| ¢ 8% or less of SBEAT& T Midwest coordinated conversions delayed beyond (>) 30
minutes, 2% delayed beyond (>) 60 minutes, or 1% delayed beyond (>) 120 minutes.
Remedies are paid on the worst performance of coordinated conversions measured at
>30, >60, =120 Minutes.
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Bona Fide Request Process (BFRs)

120. Percentage of Requests Processed Within 30 Business Days

Definition:
Percentage of Bona Fide Requests processed within 30 business days.
Exclusions:
s  Weekends and Holidays.
Business Rules:
The clock starts when SBGA T&T Midwest receives the application. The clock stops when
SBCAT& T Midwest completes application processing.
Levels of Disaggregation:
e None
Calculation:
(#-efmpnber of requests processed within 30 days + total requests) * 100
Report Structure:
Reported for -
+ (CLEC
¢ AllCLECs
o SBCATET Midwest Affiliate
Measurement Type:
—Figr-E—None
Tiee 2 Mo
Benchmark:
¢  90% within 30 business days = IN, M1, OH, WL
o IL = Parity with SBCAT&T Midwest Affiliate.
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Change Management

124. Timely Resolution of Significant Software Failures Related with
Releases

Definition:
Measures timely resolution of software errors after a Release that is having a significant
impact on CLEC business activity.
Exclusions:
o FError where a workaround transparent to the CLEC is available (workaround in this
sense does not include manual faxing to the LSC or any other action required by the
CLEC) that is different from what would be required if the software had not failed.
Business Rules:
Software errors identified in production within two weeks of the release with no work-
arounds that have a disabling affect on CLECs ability to conduct business. Significant or
disabling effect on the CLEC is defined as an inability to pass to SBEAT&T Midwest, or
receive back from SBGATS& T Midwest, order activity on more than 10% of the CLEC
LSRs relative to normal work volumes. This impact will be viewed on a per CLEC basis,
upon notification by the CLEC to the OSS Help Desk that they are impacted. Problem
resolution time will start being measured from the time the problem is reported to the help
desk to the time the software fix is implemented or a workaround that does not require the
CLEC to do anything different from what would be required if the software had not failed
is in place. For Tier 1 damages, the CLEC is responsible for reporting the problem to the
0SS Help Desk in order for this measure to apply to the individual CLECs and will be paid
to those identified with an impact of 10% or more as outlined above.
Levels of Disaggregation:
s None
Calculation:
(# Significant Software Failures resolved within 48 hours + Total Significant Software
Failures)*100
Report Structure:
» Reported by CLEC on a SBCAT&T Midwest Regional basis (non-state specific).
(Company level reporting, )
Measurement Type:

o

Frord—Remedisd—m —Hish

pe=

Z§iie1.-.'~1v~—~~~~~Remedied e fel iy

Benchmark:
o  95% completed within 48 hours or 2 days.
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124.1 Test Environment Availability

Definition:

Extent that the Joint Test Environment is actually available to CLECs,
Exclusions:

» None
Business Rules:

The total “Scheduled system available hours™ is the cumulative number of hours during the

| reporting period that SBEAT&T Midwest has committed to provide CLECs access to the
Joint Test Environment. “Hours functionality is available during the scheduled available
hours” is the actual number of hours, during scheduled system available hours, during
which the Joint Test Environment is actually available for testing purposes. The actual
time available is divided by the scheduled time available and the resuit multiplied by 100 to
produce the “Percent system availability” measure.

| Scheduled system available hours areis Monday through Friday, 8:00AM to 5:00PM CT
(except as noticed to the industry via Accessible Letter). “Hours functionality is available
during the scheduled available hours™ is calculated from the date/time a CLEC reports its
inability to access the Joint Test Environment to the date/time the reporting CLEC is able

| to access the Joint Test Environment, based on records maintained by SBEAT&T
Midwest’s Joint Test Environment Availability Team.

Only situations where the inability of the CLEC to access the Joint Test Environment is
‘ confirmed to be due to a problem within the control of 8BEAT& T Midwest are to be
included in this measure. Situations where a CLEC cannot access the Joint Test
| Environment due to problems outside the control of SBCAT&T Midwest (¢.g. internal
CLEC network connectivity or performance issues) will not be included in this PM
Levels of Disaggregation:

o Pre-Order
s  Order
Calculation:

[(Hours functionality is available during the scheduled available hours) + Scheduled
system available hours] * 100

Report Structure:
s Reported on an aggregate CLEC basis and a SB&A T&T Midwest-region basis (non-
state specific). (Company level reporting.)
Measurement Type:
None

Benchmark:
s Diagnostic
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MI 15 Change Management

Definition:

Change management measures timeliness of change notifications for final requirements to
| implementation as defined and agreed upon in the SBEAT& T Competitive Local Exchange

Carrier (CLEC) 13-State Interface Change Management Process (“CMP”). Interfaces to
which this measure applies also will be defined in the CMP,

Exclusions:
¢ C(Clarification Notgs.
¢ Any Approved Exceptions.
¢ Emergency Situations
» Regulatory Mandated Changes

Business Rules:
Calendar Days is to be used in the calculation of this measure. Notification is received
when the Final Release Requirements are noticed to CLECs via an Accessible Letter.
Calculation is based on the number of Notifications made within the reporting period (the
denominator), with the numerator being the number of those Notifications issued “X” days
or more in advance of the announced implementation date.

Levels of Disaggregation:
¢ Changes to Existing Interfaces

o Gateway
e GUI
s Introductions of New Interfaces
c Gateway
o GUI
s Retirements of Existing Interfaces -- Wholesale Interfaces
a  Gateway
o GUI
Calculation:
(Number of Notifications issued on time) + (Number of Notifications in the reporting
period) * 100

Report Structure:
¢ Reported on an SBCAT& T Midwest regional basis (non-state specific). Company level
reporting.
Measurement Type:
ILANMWLGH
~—Fiepf-Nong———— Nope
- Fiep-2-Rewmedied——eTLow

Benchmark:
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95% or greater notices should be on time as defined by the advance notification
intervals for Final Requirements for each disaggregation as defined in the SBEATET
Competitive Local Exchange Carrier (CLEC) 13-State Interface Change Management
Process (“CMP”) found at https://clec.sbe AT& T.comvelec/. Click on Gold bar "Change
Management Process”. Click on “SBEAT&T All Regions™ then scroll down to
“SBECATET Competitive Local Exchange Carrier (CLEC) 13-State Interface Change
Management Process”.
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Attachment One

Performance Measures Subject to Tler 1 Lnguldatedaﬂd@wﬁ% Damages in
the 3 AT&T Midwest StatestAssesss identifieds : : d

Measurements-Groups
Subject to Tler-1 Damages
{Remediod)
I
Pre-Ordering/Ordering
1.1 Average Response Time For Manual L_oop v

Make-Up Information
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