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November 16, 2007

VIA HAND DELIVERY

Ms. Renee Jenkins

Public Utilities Commission of Ohio
Administration/Docketing

180 East Broad Street, 13" Floor
Columbus, OH 43215-3793

Re: Case No, 07-252-WS-UNC
Ohio American Water Company
Stipulation Page No. 9, 9 11 B vi and vii; and

Dear Ms. Jenkins:

Pursuant to the Commission’s March 7, 2007 Opinion and Order in Case No.
06-433-WS-AIR, Ohio American Water Company (“Ohio American”)
submits for filing its compliance with the Stipulation and Recommendation,
page 9, paragraph 11 B vi and wi and page 20 paragraph 18 L. Paragraph 11
B vi and vii pertain to the submission of quarterly, rolling 12-month average
unaccounted-for-water reports desegregated by each of the Ohio American
systems and remedial reports for the districts where the rolling average is
above 15%.

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart also indicates those
districts in which a non-revenue remedial report has been submitted. Lastly
attached are copies of the third quarter unaccounted-for-water reports and the
non-revenue remedial plans.

If you have any questions, please call me at the number listed above.
Sincerely, v

Sally W. Bloomfield

Enclosures

cc:  Parties of Record (w/Enclosure)
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OHIO AMERICAN WATER COMPANY
THIRD QUARTER UNACCOUNTED FOR WATER REPORTS
Pursuant to Stipulation p. 9 (11(B)(vi) and (vii)’

L. ad Non-Revenue
OAWC District 2" Quarter Levels Remediation Plan
Ashtabula 17.5% v

Beecherest 6.5%

East Aurora 27.4%

1

The stipulation requires CAWC to provide a copy of the quarterly reports to OCC and the cities of Tiffin and
Marion.
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UNACCOUNTED-FOR-WATER REPORTS
FOR
THIRD QUARTER 2007

By

OHIO AMERICAN WATER COMPANY
Systems
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Year 2007

Ohio American Water Company
Ashtabula District

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
{Qther

251

Year 2007

Disconnections

With 14 Days Notice
|Non-Payment

Hon-Emergency Regulation Violation
JApplication Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viotation
Application Misrepresentation
Access Denial
Other

582

i

Year 2007

Bisconnections

With 14 Pays Notice
Non-Payment

Non-Emergency Regulation Violation
Appllcation Misrepresentation
Access Denlal

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

FOther

Without Notice
Non-Paymant
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

400

Year 2007

Disconnections

With 4 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrapresentation
|Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Ohio American Water Company

Ashtabula District
DL
2007
Total Customer Contacts
3986
Customer Services Metering
inquiries |Complaints Inquirles |Complaints
Account Information 1654 Estimating 0
Bad Debt/Bankruptcy 200 Meter Reading 0
Bill Adjustment 205 Meter Repair/lLeak O
Bill Information/Format 150 Meter Repiacement 0
Consumption 0 Others: Metering 0
Customer Notices 13 Total 0 a
Customer Service Staff 0
Disconnectioh for Non-Pay D Water Quality
Final Service 3614
General Information 13 Inquiries |Complaints
New Service 358 1 Discolored Water 22
NSF Check 0 Hardness
Payment Arrangements 75 Low Pressure 25
Rates 0 Odor
Reconnection Non-Pay 231 Particles in Water
Service Order Appointment 612 Scum/Oil in Watey
Other: Customer Service 12 Taste
Total 3884 1 Other: Water Quality
Total a7 0
Water Service
Inquiries |Complaints
Disconnhection for Repairs
Main Breaks 25
Mark Water |ines/Line Inspect 0
Restoration 30
Service line leak 0
Water Sampling 0
Others: Water Service 0




Year 2007

Ohio American Water Company
Ashtabula District

S _—
e
pestomats taSeasn it

Yeaar 2007

Lo
S

Disconnections

With 14 Days Nectice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
[Access Denial
JOther

Without Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
iAccess Denlal
JOther

With 14 Days Notice

251 Nan-Payment

Application Misrepresentation

Disconnections

400

Non-Emergency Regulation Viclation

Access Danlal
Other
With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
Without Notice
Non-Payment
Non-Emergency Raegulation Violation
|Application Misrepresentation
Access Denial
Other

4

Year 2007

Year 2007

Disconnections

With 14 Days Notice
Non-Payment
Nan-Emergency Regulation Violation
pplication Misrepresentation
cess Denial
ther

With 24 Hours Notice
Non-Payment
Nan-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

Without Notice

Non-Payment

Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial

Other

682 Non-Payment

Application Misrepresentation
Access Deniat
Other

Non-Payment

Application Misrepresentation
Access Denilal
Other

Without Notice

Non-Payment

Application Misrepresentation
Access Denlal
Other

Disconnections

With 14 Days Notice

Non-Emergency Regulation Viclation

With 24 Hours Notice

Non-Emergency Regulation Violation

Non-Emergency Regulation Viclation




0 20/£1/50 | 9250 12970 %0'EZ 000'}2 MO
b 10/ZLS0 | vEL'L £08'0 | %192 98LvT “ybiy
0 2820 %e e ¥eL'TT ~ BAY
0 zL
0 1
0 0l
0 10/22/60 | 8020 | Zo/eo/e0 | ivé'o £08°0 | %292 ZOL'vE 6
0 10/82/80 | 9820 | Z0/6L/80 | 268°0 008°0 | %9¥e TR )
0 Lo/evizo | Ze9o | 10/2z/L0 | 16870 0620 | %E¥e Z6Y ¥ )
0 2o/zer90 | 1890 | Zosikso | sze'e 1810 %8°EZ 669°¢Z 9
I orcriso | 9zso | zorzuiso | vEL) 920 | %P 619°¢2 g
0 20/0Z0 | 929°'0 | Z0/iLvD | 5590 20270 %0°EZ 6LZ°LE ¥
0 lo/ezie0 | 2650 | Zo/vo/eo | 218°0 $89°0 %8"¢2 1221 £
0 £0/20/20 | 909'0 | 10/5%/20 | 666°0 ¥S21'0 %162 501°12 z
0 I0/¥0/10 | SIs'0 | Z0/8Z/30 | 1810 12970 %1 ¥E 000')2 I
dep ubs@ Mojld Mo (D)  MolJUBIH (D) o) (oW} yuow
po9adx3d Jo MO|4 jJo Mmo|d MO|4 % _.Cwb__mﬂ
sAeq # aeq mo1 ajeq ybiH Aneg Bay  mdn Jayep
ZLpZ0sZ  dISMd ea)
WB)SAS IDJEpA Y21 oe|g

11481 Alunod uipjuesdy
Auedwon Jajepp URILBWY CIYO




Aq penss| Japig jiog
PBAjOsaY Wa|Gosd sull]
PRAjasIY Wajqold ajeQ

SUEMY SLLUEIDE )

PRjoa)y sedaag JO Jaquiny
sdd} syivadg
adi] eRuRD

sfieIng pjesug jo ajeg
AMpgng resijiiod
ESAIPPY 193018

Aq panss] 5pa) [log
POAJOSTY WR|QOLg aun]
PIAjoSSy WIR|0Ig ajer]
SJEMY SWEDIT SUNL
paloally S3DIAIRE JO Jaquanpy|
2dA) sypeds

adi) jelsusg
sheihgy pieasg 16 8jeq
APINS [ednliod

HANDN

HNON & 2
Aq panss) 1og
Wd POAlOSIY wejqolg suny
LOOTILER PanosEY LRIQRLG Bjeq
Wy BIEAMY BUIRDSE W)
0 RIIIPY FIMUIG JO JNGUNY
adi ) oyioadg
Mealq ulew sdA] jpisueg
L00Z/9272 sBeng pesig o 2)8q
diysumo) uosipey MPQNg [E21M0d
Aqig-son 0028 S38IpPY o8NS
Aq pengsi ispi( |log
WY peAlosaY WR|qold Wil
L00Z/0Te paajosay uRiqeld ajeq
WY slemMy aLeoaq sl
0 PROIRY SIOAIPS JO JIQUINN
adA] aypeds
Neas uiew adA ] ressusg
Z00ZILWZ abBnnp jeasg jo ageq
diysumo) uosipep Apang [eanijod
JolAL 1828 SERIEPY 1SS

ZLrT0sZ  QISMd

waysAg 1932 JoIp|e|g
Jo181Q Hunod uluesy
Auedwogn Jajep) UESUBWY OIYD




Ohio American Water Company
Franklin County District
Blacklick Water System

FPWSID 2502412

dtala
Routine (AnnualfSemi-Annual) Flushing Information

Was the systern flushed this quarter? Yes: m] No: < If yes:

Begin Data: End Date: Notification Date: Notification Method:
Mewspapsr
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooon

Was the system flushed this quarter? Yes: & No: 0O Ifyes:

Begin Date: 17-Apr  End Date: 19-Apr  Notification Date: 10-Apr Notification Method:
Newspaper
Sign Posting
Radio

Biil insert
Marquee
Other

ooO=0%0

Was the system flushed this quarter? Yes: jul No: & ffyes

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bl Insert
Marguea
Other

oooDoon

Yes: (m] Na: O If yes:
Begin Date: End Date: Notification Date: Notification Methed:

O  Newspaper
Sign Posting
Radio
Bill Insert
Marques
Other

apaoono



Ohio American Water Company

Franklin County District
Blacklick Water System
" Total Customer Contacts
1]
Customer Services Metering
Inquiries |Complaints Inquirles  {Complaints
Account Information Estimating
Bad Debt/Bankruptey Meter Reading
Bill Adjusbuent Metar Repairfieak
Bill Information/Format Meter Replacement
Consumption Others: Metering
Customer Notices Total [} o
Customer Service Staff
Disconnection for Non-Pay Waler Quality
Final Service
General Information Inquiries _|Complaints
New Service Discolored Water
NSF Check Hardness
Payment Arrangements Low Pressure
Rates Qdor
Reconnection Non-Pay Particles in Water
Service Order Appointment ScumrQil in Water
Other: Customer Service Taste
Total 0 Other: Water Quality

Total 0 0
Water Service

Inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Total ¢ 0



Disconnections

With 14 Days Notice
Non-Fayment
Non-Emergency Reguiation Violation
Application Misreprezentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Dther

Without Notice

NoenPayment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

9005;’
-

Djojo|e|e

Disconnections

With 14 Days Notice
Nonayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Nan-Payment

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
NonPayment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

°°ﬂ°§

So|ala|o

Saleola

Non-Emergency Requiation Viclation
Application Misrepresentation
Access Denial

[
<

T 1L-1E.

o|loja|s|e

o|oic|o|e

Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Fayment
Nan-Emergeney Regulation Vielation
Application Misreprasentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepregentation
Access Denial

Other
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Ohio American Water Company

Were there any Sewarage Backups this Quarter?

4 Number of Manhoies Inspected thls quarier

Yes D Ne O

Franklin County District
) Blacklick Wastewater System
Year 2005
Manhele lnspsction Program
1 Mumber of Manholes inspected this quarter 20
Sewerage Backups
Were there any Sewarage Backups this Quarter? Yos X No Dl If yes:
Street Add. 5227 Harbor Bivd Politizal Subdivision: Madison Township
DatefTime of Backup 21242007 # of Customers Affected: 1]
Blockage Cause: Grease Repair Means: Jet Unit
DatefTime Resolved: 21212007
Street Add. 3349 Latonia Courl Polifical Subdivision: Madison Township
DatesTime of Backup 3152007 # of Customers Affected. 1]
Blockage Cause: grease Repair Means: Jot Unit
Cate/Time Resolved: 311572007
Streat Add. 3349 Latonia Court Political Subdivision: Madisan Township
DatefTime of Backup 3/20/2007 # of Customers Affected: 0
Blockage Cause: grease Repair Means: Jet Unit
Date/Time Resolved: 32012007
Strest Add. 3381 Latonia Court Political Subdivision: Madison Township
Date/Time of Backup 3/23/2007 # of Customers Affected: 0
Blockage Cause: ase Repair Means: Jet Unit
DatelTirme Resolved: 3/23r2007
L2l i Number of Manholes inspected this quarter 20
Were there any Sewarage Backups this Quarter? Yes X No O if yes:
Street Add. 3381 Latonia Court Political Subdivision: Madison Township
Date/Time of Backup 5-Apr  # of Customers Affecled: 1
Biockage Cause: Grease Repair Means: Jet Unit
Date/Time Resclved: 5-Apr
Strest Add, 3291 Beachworth Court Political Subdivision: Madison Township
Date/Time of Backup 41242007 # of Customers Affectad: 0
Blockage Cause: grease Repair Means: Jet Unit
Date/Time Resolved: 4124/2007
RRHEEH S 1510 Number of Manhales inspected this quarter
Were there any Sewarage Backups this Quarter? Yes X No B If yas:
Strest Add. 3381 Latonia Court Pelitical Subdivision: Madison Township
Date/Time of Backup 97 & 914 # of Customers Affected: 1
Blockage Cause: Graase Repair Means: Jet Unit
Date/Time Resolved: 9/7 & 94
Sireet Add. 5227 Harbor Bivd Political Subdivision: Madison Township
Date/Time of Backup 9/5/2007 # of Customers Affected: o
Blockage Cause: rease Repair Means: Jet Unit
Date/Time Resolved: 9152007
Street Add. 3746 Tylor Road Political Subdivision: Madizon Township
Date/Time of Backup 4-Sep # of Customers Affected: 1
Bleckage Cause: Grease Repair Means: Jet Unit
Date/Time Resolved: 4-Sep
Street Add. 3233 Latonia Road Political Subdivision: Madisen Townghip
Date/Time of Backup 8/2072007 # of Customers Affected: 1
Biockage Cause: greasd Repair Means: Jat Unit
Date/Time Resolved: 972012007
Street Add, 3892 Signal Road Political Subdivision; Madison Township
Date/Time of Backup 28-Sep # of Gustomers Affectad: 1
Blockage Cause: Grease Repair Means: Jat Unit
Pate/Time Resolved: 28-Sep
Strest Add. 3233 Latonia Road Political Subdivision: Madison Township
DatelTime of Backup 8/15/2007 # of Customers Affected: 1
Blockage Cause: grease Repair Means: Jet Unit
Date/Time Resolved: 811542007

If yos:



Disconnections

With 14 Days Notice

Disconnections

With 14 Days Notice

Non-Payment 0 Non-Payment )
Nen-Emergency Regulation Violation [} Hon-Emergency Regulation Violation 0
Application Misrepresentation a Application Misrepresentation 0
Access Denial ] Access Denial 0
Other 1] Other 0

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 HNon-Payment 0
Non-Emergency Requlation Violation 0 HNon-Emergency Regulation Viclation 1]
Application Misrepresentation 0 Application Misrepresentation a
Access Denial 0 Access Denial o
Gther [ Other 0

Without Notice Without Notice
Mon-Payment [ Non-Paymant ¢
Non-Emergency Regulation Violation 1] Non-Emergancy Regulation Violation 0
Application Misrepresentation 1] Application Misrepresantation ]
Access Denial 1] Access Denial Q
Other 0 Other 0
Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Mon-Payment 0 Non-Payment
Non-Emergency Regulation Violation 1] Non-Emergency Regutation Violation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Cther 0 Other

With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation a Non-Emergency Regulatian Vialation
|Application Misrepresentation [1] Application Misrepresentation
|Access Denial 0 Access Denial
Other 0 Cther

Without Natice Without Notice

Non-Payment ] Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Other 1] Other




Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oio|ea|le

ajs|lo|jo|e

o|lo|aja|o

Disconnections

With 14 Days Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Qio|o|o|e

Qoo | oo

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

hher

VWith 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misraprezentation
Access Danial
Other

oloic|o|a

*o|e|ee

olo|e|e|e

o

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
With 24 Hours Notice

Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Ciher

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Ohilo American Water Company
Franklin County Disirict
Hubsr Ricdge Water System

PWSID 2502512

feinittintninieteleilsinietdiialibldidetie.

Strest Addraee

Pelitical $ubdiv

Date of Braakl Cutage
Gensral Type

Specific Type

Number of Services Affected
Time Bacama Aware

Date Problem Resolved
Tima Problem Rasolved

Boll Order isaued by

5434  Aeopules
Blendon Township
2/1612007

main break

0

AM
22012007
PM

Streat Address

Polftical Subdiv

Date of Breald Cutage
Genaral Type

Specific Type

Numbaer of Services Affacted
Time Bacame Aware

Date Problem Resolved
Tine Problem Resolved

Streat Address

Politicat Subdiv

Date of Break! hitage
General Type

Spoecific Type

Numbar of Services Affected
Time Became Awara

Date Problom Reaclved
Time Problam Resolved

Boil Didﬂ_i_sﬂﬂd by

4ET€ Montavideo N
Blendon

84T
Watar main break

a
AN
14T
PM

Street Address

Political Subdiv

Date of Breakf Outags
Genaral Type

Specific Typs

Number of Services Affacted
Tima Bocame Awarg

Date Problem Resolveg
Time Prablem Reaolved

Boil Order issuad by

Sivest Address

Paliticat Subdiv

Dale of Breaki Outage
Ganeral Type

Specific Type

Number of Services Affacted
Time Bacame Aware

Date Problem Resoived
Time Prohlam Resolved

Buoil Crderissued by

Straet Address

Political Subdiv

Dato ¢ Break/ Outages
General Typs

Specific Type

Number of Sarvices Affected
Time Bacame Aware

Date Problem Resclved
Time Prablem Resolved

Boil Crder issued by

e

Stroot Addross

Political Subdiv

Date of Breaki Outage
Soneral Type

Specific Type

Number of Services Affected
Tirme Bacame Awara

Dafe Problem Resolved
Time Probism Reackved

Boll Onder issued by

Stroet Address

Political Subdiv

Date of Breaki Outage
General Type

Epacific Typs

Number of Sarvices Affactad
Time Bocame Aware

Date Problem Rosotvad
Time Preblem Resalved

Boil Order izsued by




Ohio American Water Company
Franklin County District
Huber Ridge Water System

Year

Routine (Annual/Semi-Annual) Flushing Information

Was the system flushed this quarter? Yes: = No:
Begin Date: End Date: Nofification Date:
20-Mar 289-Mar 14-Mar
Flyer
Was the system flushed this quarter? Yes: (] No:
Begin Date: End Date: Notification Date:

Was the system flushed this quarter? Yes: L No:
Begin Date: 7-Aug  End Date: 30-Aug Notification Date:

Was the sy quarter? Yes: m] No:
Begin Date: End Date: Notification Date:



Ohlo Anarican Walar Costigiany
Franidin Gounty Dishrict

Huby o Ridge Water System
PASID gl
hhwtering
_M%LMML Ingquiries
[ Metar Readtng
— Mecer Replacamant
Cthars: Metering
Tetad
stamar
Disrannsatlen far Han Pay ater Quaky
Finat Srvies ]
Ganersl efematien — 3 Immsrioy | Cawtaiets
Naw Sarvln ) Waser ]
NSF Check 3 Hupdwres
g Low Praraurs
Rates [} v
Ressnriestion Nen-Puy - Particld [ Wale!
Service Gréar fppsimman: 2 SepnfCil In Water
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=3 O Waver Qualiey
Tetal M ]
Matering
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x
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Waker Guaey
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Wawer )
Hyrdvey
Luow Frassune
triar
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Trre
Othor WatwrQuilty [ 8
T E]
Menriag
Jexmy!
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Tod
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it Toampiaive |
Hardnaee.
L
Gowr
Partialen i Waker
Tatwe
Ochax: Wane Graliey 3
Tead
Wwwing
[ Tt |
Sherer Raaiorg
Teat # ]
Waker Qualiy
[mairtan TCampisirtn |
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Disconnections

With 14 Days Notice
NonPayment
Non-Emergency Reguiation Violation
Application Misrepresentation
Access Denial
Dther

With 24 Hours Naotice
Non-Paymeant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

olec|e|c

c|la|o|o|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergeney Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Apptication Misrepresentation
Access Denial
Other

S|S|D| ol

clalo|o|e

co|lojo|o]o

Disconnactions

With 14 Days Notice
Naon-Payment
MNaon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Neotice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Netice
Nen-Paymeant
Nen-Emergency Regulation Violatlon
Application Misrepresentation
Access Denlal
Other

olole|e|R

o|ojo|o|o

-1 E=d L R

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Victation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Viotation
Application Misrepresentation
Access Denial
Other




20/S1/90 628’} Ui
E ost'Z 2620 el
000} BAy
99¢°L s[ejoL
4 14
L
ol
1 1002/02/6 £Lv'0 £00Z/0€16 SEV) $69°0 8 £
3 L00Z/04/8 o 100Z/2218 ZL0'L 289°0 8
} 10021971 oLy’ 100Z/42/2 91} 1£9°0 ]
¢ 1002/6/9 L1870 L00Z/¥/9 A 2220 9 ¢
z L00Z/EL/S 15870 L00Z/5/S 9c0°} 692°0 g
g L002Z/8/Y ZLLo L00Z/¢LiY 682°) 1920 ¥
b 200211/ £02°0 20027218 699°) 210'L ¢ }
6 10021812 9850 100zZ/9212 6EE’} 9£6°0 Z
8 200Z/£2/) §¥9'0 100Z/9L1) 08Y'Z 210°1 3
fyoedes Mol (asw) amold (@ow) (aoW)mold Wuoly  sapend
ubsq Mo jo oleg mojdmoT ybiH Jo ajea mold UyBlH  Alteq Bay
Bupaeoxy
sAeq o #

LISISAS 19jeMa)SeAA aBpIY JagnH

jousIg fHunod uipjueld

Auedwon J81eAA ueDSLBWIY OIYOD

Jeap



Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

o

‘Collection Main Cleaning Yes O No X Iifyes:

.Collectlon Main Cleaning Yes O No X Ifyes:

Collection Main Cleaning Yes O No X Ifyes:

Cleaning
Method

[ Other

Date: Location: 0 Jet
I Pig
 Other

Date: Location: I Jet
O Pig
[ Other

Collection Main Cleaning Yes O No 00 Ifyes:
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Ohic American Water Company
Franklin County District
Huber Ridge Wastewater System

Total Customer Contacts
0

Customer Services Sewer Service

Inquiries |Complaints Inquiries  |Complaints

Account Information Mark Sewer Lines [ 0

Bad Deht/Bankruptcy Sewer Backup

Bill Adjustment Sewer Odor

Bill Information/Format

Consumpfion

oo a|s

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Setrvice Qrder Appointment
Other: Customer Service

[1]
0
Other: ]
0
(]

Total

I ) GG L A A L B A R R
olo|lelo|a|ojojo|o|o|a|o|0|e|RIe|a|@

Total

Sewer Service
inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/tine Inspect
Restoration

Service line leak

Water Sampling

Dthers: Water Service

ao|o|o|o|o|e|o| o
ole|o|s| oo

Customer Services Sewer Service

inquiries |Complaints Inguiries |Complaints

Account Information 0 Mark Sewer Linas

-}

Bad Debt/Bankruptey Sewer Backup

Bill Adjustment Sewer Odor

Consumption

c|oaloe|oio

[}

[}

Bill Informatien/Format Other: 0
[}

0

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

]
0
[]
) Total
[ ]
[]
0
0
New Service (1]
L]
L]
L}
0
0
0
0

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

olojloojaie|ala|lao|o|eo|oRQo|E

Total

Sewer Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks ) 0
Mark Water Lines/Line Inspect L) ]
Restoration ] o




Service line leak
Water Sampling
Others: Water Service

Total

Total Custom;r Contacts
[}

Customer Seyvices

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Custamer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnectlon Non-Pay
Service Ordar Appointment
Other: Customer Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Total

Total

Do

Inquiries

Complaints

eleo|jleja|le|olo|o|ojoje|ojo| |G| @

olojalo|lejlo|o|a|eo|ajojee @O a|e

Sewer Service

Ingquiries

Complaints

0

0
0
0
]
0
0
0

eoe|oaio| ol

Mark Sewer Lines
Sewer Backup
Sewwr Odor
Other:

Sewer Service
Inquiries  |Complaints
) 0
0 0
0 ]
[] 9
0 [
Total o 9




Discannections Disconnections
With 14 Drays Notice With 14 Days Naotice
Non-Payment 0 Non-Fayment 0
Nen-Emergency Regulation Vialation [1] Non-Emergency Regulation Violation a
Applicaticn Misrepresentation 0 Application Misrepresentation a
Access Denial 0 Access Denial Q
Cther 0 Other a
With 24 Hours Notice With 24 Hours Notice
|Non-Payment [} Non-Payment L]
Nen-Emergency Regulation Violation 1} Non-Emergency Regulation Victation L]
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial o
Other 1] Other 0
Without Notice Without Notice
Non-Payment [} Non-Payment 0
Non-Emergency Requlation Violation '] NonEmergency Regulation Violation 0
Application Misrepresentation 1] Application Misrepresentation ]
Access Denial b Access Denial 0
Cther [}] Other []
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment [1] Non-Payment
Non-Emergency Regulation Viotation 0 Non-Emergency Regulation Vialation
Application Misrepresentation 1] Application Misrepresentation
Access Denial [1] Aceess Denial
Other 0 QCther
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Other 0 Other
Without Notice Withaut Notice
Non-Payment 0 Non-Payment
Non-Emergency Reguiation Violation 0 Non-Emergency Regulatinn Violation
Application Misrepresentation 0 Application Misrepresentation
Access Danial Q Access Denial
Other 0 |Other
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Ohlo Anmsstcan YWebir Uompany

Frankfin Gounty Distriet
Lake Darby Walsr Eystem
PWSID 02812
Msturing
o Cemp Ingul i
ccount infernatian 1] Raskapting
Ead Dabe® 7l Mate* Rekding
B2 Adwsmem F ahieat
[ 1] -} Mater
£ ansunpran o Orthar: Meswing
Gustenar Hollcas F] Tutdd
Custanas sarvice U ]
NonPay ] Waraa Cuaiy
Fimil Sarvice = [ x
Bunwcyl infermrden b e
Now Servies _a" Wkt [
N3F Chack b Hurdawes j
Papment Mrangemarta L] Low Prassure
Rrtas o Qdor
Ruosith rsthies Nen-Piy [7] Fardales n Weear
Serview 5] b
Other: Customer Sorvl i i
R ey ot Woker iy
Tetu B )
Witak Entviza
Dlscennactien for Rupairs s ]
‘Maln Bresks
PRNK PLIOMT LW A-AL I R et
Restaration
Farvies Hine laak.
Emthnpting
Wbt Rassing
oy
Sansumpsion o
Cumamar Nadieas (]
Curswar 3srvics Sudf
HerPar Water Qualiy
Fina) Sorvice ]
Bemera Infomustion ] TCometara |
L ] .
HEF Check Hurdrirkh
Pymam, Low Pradaire
Lo Quder
Resswwection Hen-Pay
Sarvi [ Souml In Witer
Othar; Cugtemsr Servics 2 Taste
o A s Wiakar Cuaity
Toud
Waner Bervins
[imeddlas R |
Main Srask
hibnak WaCar LiaearLons et
Restaration
Water Samgling
Thvers: Hatar Sarides
Tersd
pers g
Tomnl Clstsmar G aathits
200
Curtamer Sandcie Muing
[gries [Iguicies [Cumpainey |
Accaunt efarmation i)
» MaberRasling
B Adpertmant F Mwtar Rapabt sk
bk bl
Curteaver Holicen T
b Nen-Pay Watar Gualey
Final Bervies »
Geeratbufwrmation [ Trenellen |
Now Service 3
KAF Chetk ] Harinesy
Paymert ATangemints ) Lt Prozmme
] Oer
HomrPyy War
Swrvica Ordar SOl InWorar
Ctvars Crvtiars Syt vive Taste
Tetd  0NF Othar: Waasr iy
Wt Sardan
Dlaconnpction fot Ragairs
Migla Branits
Waaing mepact
Service Wne beak
Samwlng
T 3
4
Tau Cumamer Garmncry
L]
Coptomer Samdicome Mearay
[veries_[Comprums | [Briies Trompines |
ey Watar Reyiing
Bl Afowanar: haser Rupiifloak
B infvemationl ey e
€
Gustrmar Nethies Tea 6 J
Gustominr Sarvics et
s HaaPay dwenr Qualiey
Firal Sanvas.
2 [
Naw Servien Okt crlered Water
RSF Chech Hurinese
L Prascurs
e
Pardalan In Wakse
Frumdl in W
Tostm
Dk Worer Qualiey

Water Samplng
CrRars: Watad Sarvics

Total




Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Cther

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

ojolc|alk

eieoie|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Nuon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

QO;
(=] [=3 <

ojlo|ajojo

ajlo|o|o|o|o

Disconnections

with 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notlce
Non-Payment
Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Paymesit

Non-Emergency Regulation Violation
Applicaticn Misrepresentation
Access Denial
Other

ololalo|®

= Ll

oaio|s

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Nen<Emargency Requlation Violation
Application Misreprasentation
Access Denial
Other
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Total Customer Contacts
0

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Infermation/Format

Consumption

Customer Natices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total

Inquiries

Complaints

0

0

Sewer Service

Ingquiries

Complaints

0

Mark Sewer Lines
Sewer Backup
Sewer Odor
Other:

Sewer Service
Inquiries |Complaints
Total ] 0




Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Yiclation
Application Misrepresentation
Access Denlal

Other

Ole|ojo|o

o|lojo|o|o

ajojo|ojo

Disconnections

With 14 Days Natice
Non-Payment

Mon-Emergency Regulation Violation
Application Mistepresentation
Access Denjal

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Man-Emergency Requlation Violation
Application Misrepresentation
Access Denial

Other

ale|lale|o

oiois{alo

QIoalo|o

With 14 Days Naotice
Neon-Payment
Non-Emergency Regutation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniat
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Acceas Denial
Other

o|ojojo|je

- E-20-21-11-]

Qe|e|2®

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentatian
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniat
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial
Other
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Dhio American Water Company

Franklin County District
Timberbrook Water
P 2602792
Total Cusiomer Contacts
8
Customer Services Metering
nquiries 1 Complaints [mauidee [Complalnes
Account Informalion 12 [] Estimating [1] []
Bad DabtBankruptey 2 [) Weter Reading 1
Bill Adjustment 3 & Metar RepairLeak [
8ill Infarmation/Format 1 [ Meter Repl
Consumption 0 } Others: Metering L}
Customer Notces [1] [ Tota) []
Custorner Service $taif 1] []
Oisconnsation for Mon-Pay [1] [ Water Luality
Final Service 2 []
Gonaral infarmation Q [ uirias cngghl'rvls
New Service 4 [] Disceiored Water 1 4
NSF Cheek 0 [] L [ [
Paymeit A 5 Low Pressure [1] [
Rates ] Qdor [
Reconnsction Non-Pay 2 Particles in Water ]
Service Order Appod ] 4 Scum/Cil in Water
Other: Custome: Service 0 Tasta
Total a3 Othar: Water Chuality
Totad *
WWater Service
quities | Complaints
Dizconnectian for Repairs (3
Muin Broaits
Mark Weater Linas/Line nspact o
Rastoration
Sorvice Ene [oak }
Water Sampéing y i
Othera: Water Service i [
4 L
Customer Services Malnring
[Inquirien | Compleines inquiries | Compiatres |
Account Information 19 ] Estimating []
Bad Dabt/Bankruptey Mater D
Bill Adjustmant ] Matsr Repaie/lsak
IR InformationFarmat Mater Repk it
Consumption
Custamar Notices: Toead []
Customer Service Staff
Disconnsetion for Mon-Pay 1] Waror Qualiy
Finzl Sapvice 7
Ganerat Information u [Iquitis [Comphaiks |
Now Sarvice 7 [] Dissolored Yéstar
NSF Check [] ] Hardness
Paymerd Asvangoments [] D Low Preasure
Rates [] b Odor ]
Reconnection Nore-Fay 3 0 Particles in'Waler
Sunvice Order Appointment 14 [i] Soum/Oil in Wator B
Other: Customar Ssrvice [] 0 Taste ]
Total 55 0 Other: Water Couality p
To []
Water Sarvics
nguiries | Complaints
Discormectian for Repaie (i ——
Maln Braaks 1 [']
Mark Waisr Lines/Line Incpest [] [1]
Restoration [] 0
Service ine lsak
Water Sampling
Others: Waler Service
h ]
Matering
s [Compliniy |
E: [] 1]
Sad DebU/Bankruptoy Woter 1 o
Bl Adjustrment [ Meter Ropair/Lenk ] ]
Bl nformation/Format Mater Rapl: t ]
Consumption Others: Metefing ]
Customer Notices Yotal 1 ]
Customer Service StefT
Disconnaction for Non-Pay ] 0 ‘Water Quality
Final Sorvice 4 0
Ceneret miarenation % CETRETTTT
New Jarvice - Wnter
HWSF Chach. Hardrass
Payment An Low Frasmms
Ratas Odor
Reconnection Nen-Pay Particias i Water
Servicn Order App: ] [i Seum/Ol in Water
Other: Cusiomer Sarvice 3 Taste
Tetd 120 Othor: Wintnr Gursiity [] [
Teeal ] ]
Watar Zervice
[iiquiries | Camphnints |
Disconnaction Tor Repairs
hinin Breaks
Mark Yater LineasLiom Inspect
Rastoration
Service line feak
Water Sampling
Othars: Water Sarvice
Total




Disconnections

With 14 Days Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Cither

Without Notice

Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Dther

alc|lo|a|w

o|leaa|s

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|0ther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violatlon
Application Misrepra=entation
Access Denial
Other

ole|aloln

-IE-12-3k-11-3

DO oS

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Oiher

With 24 Hours Notice
Hon-Payment

HNon-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

QIQIC|o|M

Seipiaie

Dizconnections

With 14 Days Notice
Nen-Paymant
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other




0 20/LE180 | ZeLo 282'0 %2 $96'9 MO
0 10/21/50 | 21090 199°0 %18 159l ubid
0 86¢°0 %8'S L1801 bay
0 Z}
0 b
0 ol
0 20/82/60 | zZ6b'0 | lo0/g0/60 | ZES'O 29870 %82 900°LL 8
0 20/6L/80 | 96L'0 | 20/40/20 | BE¥O 02£°0 %09 Sot°LL 8
0 to/2zize0 | sszo | zosramio | #2980 pet'o %2 8 187°'clL L
0 20/92/90 | o¥e'0 | £0/21/90 | 068°C 1550 %48 115791 9
0 20/90/90 | o¥z'o | lo/ek/s0 | Zogta $05°0 %09 ZL9'SE g
0 20/50/40 1SL0 | Z0/5Z/00 | 690 280 %2'C §96'9 [2
[ o/e/c0 | zer'o | 20792760 | #OF0 192°0 %0'8 180'8 >
0 0/v0/20 | 6€L'0 | Z0/20/20 | 89£'0 052°0 %8'Z 066'9 z
0 Lo/eLibo | zzLo | Lorogslo | 9SO 8¥2'0 %8S 0zl'2 I
depubsg Mmojdmo (DWW MoldyblH  (DW] (G (ow) yuopw
p893x3j Jo MO|4 jo Mo|d4 Mmojd n\e h._m>__un_
sfeq # ereq Mo ayeq ythin  ApegBay Man 1BJEM
Z18z0sz  QlsMmd ieaj

WR)sAg 19Jepn S|IIH uoBuIyuop

yoysiqg fjunog upjueldy
Auedwon Jejep) uesuawly o4O




Jededsmep ]
POYISIA UONBIURON @leQ uonesynoN |eq pug seq wbag
saf )| m} ON O SaA idspenb siy) peysny WajsAs auy SEAA

=TT o)
sanbiey
uasu| g

opey

Bunsod ubis
Jadedsmap
-POLISIN LONESYRON T meguogesmioN | eweapus  sequbag
sk = ON a sap éapenb sy paysny wWayss ay) sep

oon@[aan

Jeyio
aanbiep
Hasu g

olpey

Bunsocd ubig
Jadedsmap
POLISIA LONEJNON ‘sjeq uoyedyqoN ‘8req pu3 :ajeq wbag
824 o ON m] SO Jlapenb sy paysn|) WSISAS aU) SEAA

goooon

BUIo
sanblepy
Hasu| [ig

olpey

Bupsod ubig
JadedsmapN
‘poyisy uonedynonN ‘8]e(] uoneoLNoN ‘|jeq pul ‘8jeq uibag
‘52 J| ] ON O SEA auenb sy paysny WalsAs ay) SeAn

ooopoooc

uoljeurioju] Buiysn|4 (|enuny-lLWag/enuuy) aulnoy

Z19Z0S¢ dismd deap

wia)sAg JS1EM S|jIH uojbuipaopn
3o13sId Auno) wpueld
Auedwog Jajeps uedauy OIYQO



Ohio American Water Company
Frankiin County District
Worthington Hills Water System

PWSID 2502312

Street Address
Palitical Subdiv

Date of Break/ Outage
Genera) Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

4044 Clubview Blvd
Perry Township
30-Jan

wMB

0

AM
30-Jan
PM

Street Address
Folitical Subdiv

Date of Brealk/ Outage
General Type
Specific Type

1268 Clubview N
Perry Township
7-Feb

water main braak

Boil Order izsued by

Number of Services Affected a

Time Became Aware AM

Date Froblem Resolved T+eb

Time Problem Resolved PM

Boil Order issued by

Street Address 832 Blindbrook
Political Subdiv Perry Township
Date of Break/ Qutage S-Mar

General Type water main break
Specific Type

Number of Services Affected a

Time Became Aware AM

Date Problem Resclved 8-Mar

Time Problem Resolved PM

Boil Order issued by

Street Address 1532 Fairway
Folitical Subdiv Perry Township
Date of Break/ Outage 12-Mar

General Type water main break
Specific Type

Numbar of Services Affected ¢

Time Became Aware AM

Date Problem Resolved 15-Mar

Time Problern Resolved PM

Boil Order issuad by

Street Addreas 1044 Clubview
Political Subdiv Perry Township
Date of Break/ Qutage 3-Mar

General Type water main break
Specific Type

Number of Services Affected ¢

Time Became Aware AM

Pate Problem Resclved 3-Mar

Time Problem Resolved PM

Bail Order issued by

Street Address Hickory Ridge
Political Subdiv Perry Township
Date of Break/ Outage 23-Mar

General Type Water main break
Specific Type

Number of Services Affected 1}

Time Became Aware AM

Date Problem Resclved 23-Mar

Time Problem Resclved PM




Ohla American Water Company
Franklin County District
Worthington Hills Water System

Boil Order Issued by

Street Address 844 Lookout Point
Political Subdiv Sharon Township
Date of Break/ Qutage 27-Mar

General Type water main break
Specific Type

Number of Services Affected 0

Time Became Aware AM

Date Problem Resolved 28-Mar

Time Problem Resolved PM

Boil Order issued by

Street Address SR 31§

Political Subdiv Sharon Township
Date of Break/ Cutage 4725107

General Type water main break
Specific Type

Number of Services Affected 12

Time Became Aware PM

Date Problem Resolved 4267

Time Problem Resolved AM

Boil Order issued by Water Quiality
Street Address 1426 Parkridge Drive
Political Subdiv Perry Township
Date of Break/ Qutage 5128107

General Type Water main braak
Specific Type

NMumber of Services Affacted 10

Time Became Aware AM

Date Problem Resolved 5/28/07

Time Problem Resolved PM

Boll Order issued by Water Quality
Street Address 1400 Oakview
Political Subdiv Perry Township
Date of Break/ Qutage SM1/07

General Type water main break
Specific Type

Number of Services Affected L]

Time Became Aware AM

Date Problem Resolved SM10T

Time Problem Rescived PM




Qhio American Water Company
Franklin County District
Worthington Hills Water System

Street Address
Political Subdiv

Date of Breal/ Qutage
General Type

1643 Crusoe Drive

Perry Township
724107

water main break

Specific Type

Number of Services Affected 0

Time Became Aware AM

Date Problem Resolved 7126107

Time Problem Resolved PM

Boil Order issued by

Street Address 872 Clubview N
Political Subdiv Perry Township
Date of Break/ Outage 8/257
General Type water makn break
Specific Type

Number of Services Affected 0

Time Became Aware AM

Date Problem Resolved 8/25/07

Time Problem Resolved PM

Boil Order jssued by

Street Address 1532 Cakbourne Drive
Pelitical Subdiv Perry Township

Date of Break/ Outage gre/o7

General Type water main break
Specific Type

Number of Services Affected 0

Time Bacame Aware AM

Date Problem Resolved s/g/07

Time Prablem Resolved PM

Boil Order issued by

Street Address 1425 Park Ridge Drive
Politicat Subdiv Perry Township

Date of Break/ Cutace 941/07

General Typa split main - replacement required
Specific Type

Number of Services Affected o

Time Became Aware

Date Problem Resolved Ongoing

Tima Problem Resolved

Bo issued by
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
MAccess Danial
Cther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresantation
Access Denjal
Other

S| @e|e| @

alalo|ocjoa
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Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

Without Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
Mher

Dio|o(a|n

ojlojojo|o

o|lojojojo

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Reguiation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial

Salaio]m

chom'lectluns

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Nen-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Nor-Emergency Regulation Vielation
Application Misrepresantation
Access Danlal
Other
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Year 2007

Ohio American Water

l.ake White

Discennectlons

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniat
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Q|o|o|o]|~

ooajo|o

o|lo|jo|o|e

Yoar 2007

Disconnections

With 14 Days Notlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Othar

With 24 Hours Notice
Non-Payment
Non-Emargency Reguiation Violation
Application Misrepresentation
Access Denlal
|Other

Without Natica
Non-Payment
Non-Emergency Regulation Violation
Apgplication Misrepresantation
Access Denial
JOther

-_
=

R=][=Jp=}f=]

Qoo

SISO

Year 2007

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
Naon-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

QOHIQ|D|;m

g|eo|o|o

L=11=11=2[= (=]

Year 2007

—
Disconnections

With 14 Days Notice
Non-Payment

JNon-Emergam:y Regulation Violation

Application Misrepresentation

[Access Denial

|Other

With 24 Hours Notice
Non-Paymant
Non-Emergancy Regulation Violation
lApplication Misrepresentation
Access Denial
[Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

DQ|o|o|e
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2008 2007

Number of Valves 80 Numbar of Yalves| 8%

Number of Valves to he operated| 4 Number fo Valvas to be Oparated 44
Percent of Valves Operated}  106% Percent af Valves Operated Bi%

Number of Valves Requiring Malntenance} 0 Humber ol Valves Requiring Mantenanos []
Percant of Valves Requiring Maintenance (23 Percent of Valves Requiring Maintenance [

Number of Boxes Requiring Malntenance) '] Number of Boxes Requiring Glainlanancs 2
Percent of Boxes Requiring Maintenance| 0% Percent of Boxes Requiding Mal 3%

Number of Valves Requiring Repia 0 Number of Valves Recquiring Replacermentt 0
Parcent of Vzlves Requiring Rep t 0% Percent of Valves Requiring Repiacement] '3

Value

Lake White
P

Mo, Higa }
1 sylem valve. (isolates wel aystem) Mear
2 [ well housa. (isolates #1 from system) & AL E-Apr 16-Mar ok Inside
3 |valve beside generater (isolates #2 well from system) B AC E-Apr 16-Mar ok
4 |#2 well house. (isolates #2 well from system) [ AC &-Apr 18-Mar o Inside:
6 |Little Theatre..right {isolates whole & [] AC G-Jul 48-Mar ok 10
& |Little Theatre.. middie..(Isolates Eytem to tank) B AC &-Aug 15-Mar ok LL]
7 |uttle Theatre. left {isofate system towards |ake) ] AC de-Mar ok sl
Total Number of Critlcal Valves 7 7
Total valves Refuired to he worked 7 7
Totai Number Valves Actually worked this year 7 7




109Waveﬁl§ Gables

Total Number Valves Actually worked this

E 8 AC 8-Feb 24 ak 3
=g 109 Waverly Gables/Dawn Lane [] AC % Feb ok
Sunrisaiaverly Gables 8 A 8-Feb 2 (3 »
| SunrisefWaverly Gables...middle of road [ AC B-Feb 18 ok 30
 Waverly (ablea from Pinehurst Apts 3 AC 2-Feb 17 ok 32
| Waverly Gabl iddle of road...right of valve #5 B AC 3-Feb &2 ak 33
% Waverly Gables..middle of noad..left of valve #$ [ AG 8-Feb 19 ok 36
1119 Valleyview.. middle of road [] AC 18-Feb 20 ok 31
119 Vallayview..left of driveway [ AC 18-Feb 19 ok 32
11119 Valleyview ...right of diveway & AC 16-Fed 19 [ 32
SR 139 Valleyvisw ._middle of road [ AC 16-Fel 20 ok 29
321139 Valleyview..edge of road [] AC 16-Fab 20 ak 31
S 141 Valleyview.. 45t up towards hospitat in road 5 AC 17-Fels ok
44 Emerg Room at haspital [] BC E-Apr 2 ok 33
A% 100 Dawn...middls of road to Hilltop Med Center 3 AC SApr 20 ok 33
By Stop slgn on Dawn,.. [ Ductila ron 8-Apr 2 ok 27
23 Upper valve to Pinshurst laop [ PVC 6-Aug ok
L ower vaive ta Pinehurst loop 3 pc 3 ok
on tum to hospltal hilL.down to Rt 104 2 pvc $-Jun ok
In front Figld of 315 Little Theatre B _A_C EApr il ok 30
In yard across from 314 Crestwood 2 PG 28.Apr 10-Sep F31 ok 20
To Overiook Dr. 2 MC 10-Sep F) ropalred P
£{809 Ripley...middle of road B AC 28-Jun ok
Ripdal Sucd ] AC ok
[ AC ok
2 PG 13-Sep ok
2 AC 12-Sep ok 26
] AC 25-May ok
& AC 23-May ok
[] ac 24-Jul ok
2 [ 12-5ep ok 30
F] pve 19-Jan ok
2 pvT 22-May N
2 pve__ | Z ey L]
;if] Flald across from Shady Lane 2 [ 13-8ep ok
i 01 Vallery 2 pvt 13-5¢p [}
124 Rt 562 F pve _ 13-3ep1 P
#1449 Vallery F p¥EC 28-May ok
i!|Befora Lake Crossing 289 Vallery [ as 18-Mar [13
" besida # 43...loops Vallery 2 pve 13-5ep ok
| Mid Fiedd on Vallery 2 [ 18-Mar ok
Ri 551...up from Drennan...under guardrall 3 [ 18-Mar ok
3 R 1y [ s ok
By sample #...2" valve 2 pYe 22-May ok
180 Bricker ...on tum 2 pye 17-Apr [T}
end of Bricker by old concrete bullding 2 pve 17-5ep L
278 Virginia [] ak 25-Jan 17-May ok
51 Skyline [ [ 25-Jan ok
61 Skefline 10 loop Barker ] ad 25-Jan ok
174 Skyline to loop Barkar [] ac 25-Jan ok
1252 Skyline...close by hydrant B ac #h-Jan ok
252 Skylln@u..In dri 2 Ve 26-Jan ok
252 Skyline...up from driveway 2 [ 25-Jan ok
Top of Alpine 2 we 28-Jan — ok
2 Woodland 2 e 17-May ok
ohar E e [] ok 25
11 Bevena/Rt 551 [ pve 17-May ol
&3 Bevons 2 pve 17-Sap ok
131 Bevens 4 pwe 17-May ok
= i 4 [y ok
G 2 [ad [] ok »
4 [y ok 2
W Lol 3 pye. - a2 ok 38
A ] 228 Wells Jones 2 [ 30-May ok
2 pve 3
L s 2 pve ok
: 2 pve _ ok
2 pve 17-May ok
4 Ve ok
4 p ok
4 e ok
; IR 1 2 Ve ok
i bt e ry ok
Total valves Required to ba worked I )
r 32 20

Total Numbar of System Vadves Required to be worked each year
Total Number of System Valves Acually Workad this ybar

Total Numbsar of System Valves:

283

H&E
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Chio American Water
Mansfield Madison #1

2007
Total Customer Contacts Total Customer Complaints
144 Q
Customer Services Metering
Inquiries |Complainis Inquiries _|Complaints
Account Information 87 0 Estimating 0 0
Bad Debt/Bankrupicy 14 0 Meter Reading 1] 1]
Bill Adjustment 5 0 Meter Repalrileak 1] 0
Blll Information/Format 4 0 Meter Replacement 0 0
Consumption 1] 0 Others: Metering 0 /]
Customer Notices 0 0 Total 0 ]
Customer Service Staff ] 0
Dizconnection for Non-Pay ] 0 Water Quality
Final Service 4 0
General Information 0 0 Inguirles |Complaints
New Service 7 9 Discolored Water 1 0
NSF Gheck 0 0 Hardness 0 0
Payment Arrangements 32 1} Low Pressure 1 0
Rates 0 1] Odor 0 ¢
Reconnection Non-Pay 4 0 Particles in Water 0 [+]
Service Order Appointment 10 ] ScumvyQIl in Water 0 0
Other: Customer Sarvice 0 0 Taste 0 0
Total 137 0 Other: Water Quality 0 0
Total 2 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 5 0
Service line leak 1] 0
Water Sampling 0 0
Others: Water Service 0 0
Total .1 )




Ohio American Water
Mansfield Madison #1

2007

Total Customer Conlacts Total Customer Complaints

96 0
Customer Services Metering
Inquiries jComplaints Inquirias [Complaints
Account Infermation 39 0 Estimating 0 0
Bad Debt/Bankruptcy 8 0 IMicter Reading 0 ']
Bill Adjustment 4 0 Metar Rapair/Leak 0 1]
Bill Infarmation/Format 2 Q Meter Replacement 0 [
Consumption 0 0 Othars: Metering 1] 1
Customer Notices 1 0 Total 0 1]
Gustomer Service Staff 0 1] -
Disconnection for Non-Pay 0 0 Water Quality
Final Service 3 0
Ganeral Information 1 [\ Inquiries |Complaints
New Service 8 1] |Discolorad Water Q 0
NSF Check 0 0 Hardness ] 0
Paymeant Arrangements 2 1] Low Pressure 0 g
Rates [ ] Odor 0 0
Reconnection Non-Pay 13 [1] Particles in Water (] 0
Service Order Appointment 14 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 0 )
Total 96 0 Other: Water Quality 0 0
Total 0 1)
Water Service
Inquirles |Complaints
Discannection for Repairs 0 0
Main Breaks 0 a
Mark Water Lines/LIne Inspect 0 Q
Restoration 0 [
Service line leak 0 [
Water Sampling 0 ¢
Others: Water Service [ 0
Total 1] 0




Ohio American Water

Mansfield Madison #1
2007
Total Gustomer Contacts Total Customar Complaints
346 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account information 103 0 Estimating 0 0
Bad Debt/Bankruptey 14 0 Meter Reading 1 ']
Bill Adjustment 18 g Mator RepairiLeak 0 0
Bill Information/Format 4 ) Meter Replacement 0 )
Consumption 2 0 Others; Metering [\] 0
Customer Notices 0 0 Total 1 0
Customer Service Staff 0 0
Disconnection for Non-Pay 24 0 Water Quality
Final Service 4 0
General Information 20 0 Inguiries |Complaints
New Service 11 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 @
Payment Arrangements 17 0 Low Prossure 10 0
Rates 0 0 IDdor 0 0
Raconnection Non-Pay 13 0 Particles In Watar D 0
Service Order Appointment 19 0 Scum/Oil In Water 0 0
Dther: Customer Service a1 ) Taste 0 0
Total 333 0 Other: Water Quality 0 Q
I Total 10 )
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Broaks 2 )
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 )
Water Sampting 0 0
Others: Water Service 0 ]
Total 2 0




Ohio American water

Mansfield Madison #1
2007
Total Customer Contacts Total Customer Complaints
) 0
Customer Services Metering
Inquiries _|Complaints Inquiries |Complaints
Account Information 0 Estimating g
Bad Debt/Bankruptcy 0 Meatar Reading 0
Bili Adjustmant 0 Metor Repair/Leak g
BIN Information/Format 0 Meter Replacement 4]
Consumption 1] Others: Metering 1]
Customer Notices ] Total 0 0
Customer Service Staff 1]
Disconnecticn for Non-Pay 0 Water Quality
Final Service 0
General Information [} hnqul ries [Complaints
New Service ] Discolored Water )
NSF Check a Hardness 0
Payment Arrangements '] Low Pressure ')
Rates (] Odor 0
Reconnection Non-Pay 0 Particles In Water 0
Service Order Appointment Q Scum/Qil In Water 0
Other: Customer Service 0 Taste 0
Total 0 0 Othar: Water Quality 0
Total 1] ]
Walter Service
Inguiries [Complaints
Disconnection for Repairs 2] :
Main Breaks 0
Mark Water LinesiLine Inspect 0
Restoration 1]
Service line leak o
Water Sampling 0
Others: Water Service 0
Total 0 L]

Yearly Total of Customer Contacts 586
Yearly Total of Customer Complaints 0



- 2007

Total Customer Contacts

Total Customer Complaints

Ohio American Water
Mansfield Biscayne #2

60 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
lAccount Information 11 0 Estimating 0 0
Bad Debt/Bankruptcy 2 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter RepairflLeak 0 0
Bill Information/Format 0 0 Meater Replacement 0 0
Consumption 0 L] Others: Metering 0 0
Customer Motices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 3 /]
General Information 0 0 Inguiries |Complaints
|New Service T ] |Discolored Water 5 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 7 0 Low Pressure 12 0
Rates [ 0 Qdor 0 0
Reconnection Non-Pay 1 0 Particles in Water Q 0
Service Order Appointment [ 0 Scum/Qil in Water Q o
Other: Customer Service 1] 0 Taste 0 0
Total 37 0 Other: Water Quality}] 0 0
Total 17 0
Water Service
Inguirles |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 6 o
Service line leak 0 0
Water Sampling 0 ]
Others: Water Service 0 0
Total 6 0




ater# ;
2007

Total Customer Contacts

Ohio American Water
Mansfield Biscayne #2

Total Customer Complaints

34 0
Customer Services Metering
Inquiries (Complaints Inquiries |Complaints
Account Information ' 10 0 Estimating 0
Bad Debt/Bankruptcy 2 0 Meter Reading o 0
Bill Adjustment 1 0 Meter Repairfl.eak 1] 0
Bill Information/Format 0 0 Meter Replacement 0 g
Consumption 0 0 Ofhers: Metering Y 0
Customer Notices 0 0 Total '] ]
Customer Service Staff 0 0
Disconnection for Nan-Pay 0 0 Water Quality
Final Service 3 0
General Information 0 0 Inquiries |[Complaints
New Service 3 0 Discolored Water 3 U
NSF Check ] ] Hardnass 0 o
Payment Arrangements 1 0 Low Pressure 1 0
Rates 0 0 Cdor 0 o
Reconnection Non-Pay 2 ) Particles in Water ] 0
Service Order Appointment 5 0 Scum/Qil in Water 0 0
Other: Customer Service 1 0 Taste 0 0
Total 28 0 Other: Water Quality 0 0
Total 4 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 1) 0
Mark Water LinesfLine Inspect Q 0
Restoration 2 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 2 0




Ohio American Water
Mansfield Biscayne #2

2007

Total Customer Contacts | Total Customer Complzints

95 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Infermation 26 0 Estimating 0 0
Bad Debt/Bankruptcy 4 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill information/Format 0 0 Metar Replacement 0 0
Consumption 1 0 Cthers: Metering 0 0
Customer Notices ] 0 Total 0 0
Customer Service Staff o
Disconnection for Non-Pay 4 0 Water Quality
Final Service ] 0
General Information 10 0 Inguiries |Complaints
New Service 7 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 g
Rates 0 0 Odor 0 [
Reconnection Non-Pay 7 0 Particles in Water 0 ¢
Service Order Appointment 7 0 Scum/Qil in Water ¢ 1]
Other: Customer Service 22 0 Taste 0 /]
Total 95 0 Other: Water Quality ) /]
Total o 0
Water Setvice
Inguiries [Complaints
Disconnection for Repalrs 0 0
Main Breaks 0 0
Mark Water Lines/Line inspect 0 0
Restoration 0 0
Service fine leak 0 0
Water Sampling 0 0
Others: Water Service Q 0
Total 0 0




2007

Total Customer Contacts

Ohio American Water

Mansfield Biscayne #2

Total Customer Complaints

0 0
Customer Services Metering
Inquiries |[Complaints Inquirias |Complaints
Account Information 0 Estimating ]
Bad Debt/Bankruptcy 0 Meter Reading 0
Bilt Adjustment 0 Meter Repair/Leak 0
Bilt information/Format Q Meter Replacement 0
Consumption 0 Others: Metering o
Customer Notices 0 Total 0 g
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service 0
General Information 0 Inquiries |Complaints
New Service 0 Discolored Water 0
NSF Check D Hardness )
Payment Arrangements D Low Pressure 0
Rates 1 Odor )
Reconnection Non-Pay 0 Particles in Water 0
Service Order Appointment 0 Scum/Qil in Water 0
Other: Customer Service U] Taste 0
Total 0 0 Other: Water Quality 0
Total 0 1]
Water Service
Inquiries |GComplaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspact ]
Restaration 1]
Service line leak 0
Water Sampling 0
Others: Water Service ]
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints




Total Customer Contacts

Total Customer Complaints

Ohio American Water
Mansfield Bryonaire #3

35 )
Customer Services Metering
Inquiries [Complaints Inquiries {Complaints
Account infermation B 0 Estimating 9 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 0 1) Meter RopairflLeak 0 0
Bill information/Format ] 0 Mater Replacement 0 0
Consumption 0 0 Others: Metering 1] 0
Customer Notices 0 0 Total 0 )
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
[Final Service 1 0 :
General Information 0 1] Inquiries |Complaints
New Service 0 0 Discolorad Water 2 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 5 Q Low Pressure 8 0
Rates ] Q Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Sarvice Order Appointment 2 0 ScumfOil in Water 0 0
Other: Customer Service 0 o Taste 0 0
Total 17 0 Other: Water Quality 0 0
Total 10 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 1] 0
Restoration 8 0
Service line leak 0 o
Water Sampling 0 0
Others: Water Service 0 0
Total 8 0




2007

Total Customer Contacts | Total Customer Complaints

— Ohio American water
Mansfield Bryonaire #3

39 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 19 ) Estimating 0 0
Bad Debt/Bankruptcy 4 0 Meter Reading 0 0
Bill Adjustment ¢ D Meter RepairfLeak 0 0
Bill Information/Format 1 (1] Meter Replacement 0 )
Consumption 1 0 Others: Metering 0 0
Customer Notices 0 1] Total 1] 0
Customer Service Staff 0 0
Disconnection far Non-Pay 0 0 Water Quality
Final Service 0 ]
General Information 0 1] Inguiries |Complaints
New Service 2 a Discolored Water 4 0
NSF Check 0 1] Hardness ] 0
Paymeant Arrangements 0 0 Low Pressure 2 [
Rates 0 0 rOdor 0 0
Reconnection Non-Pay 3 0 Particies in Water 0 9
Service Order Appointment 8 . D ScumvQil in Water 1] o
Other: Customer Service 0 0 Taste 0 0
Total 3 0 Other: Water Quality 0 0
Total -3 0
Water Servica
inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 2 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 2 0




2007

Total Customer Contacts

Ohio American Water
Mansfield Bryonaire #3

Total Customer Complaints

59 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account Information 18 0 Estimating 0 0
Bad Debt/Bankruptcy 3 0 Meter Reading 0 D
Bill Adjustment 0 0 [Meter Repair/Leak 0 0
8ill Information/Format /] 0 Meter Replacement ] 0
Consumption 1] 0 Gthers: Metering ] 0
Customer Notices ¢ 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 3 0 Water Quality
Final Service 4 0
General Information 4 0 Inquiries |Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
tPayment Arrangements 1 0 Low Prossure 1 0
Rates 0 ] Odor 0 0
Reconnection Non-Pay 4 0 Particles in Water 0 0
Service Order Appointment 3 0 ScunvOl in Water 0 0
Other: Customer Sarvice 16 0 Taste 0 0
Total 58 0 Othar: Watar Quality 0 0
Total 1 1]
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks Q 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service Q Q
Total 0 0




Ohio American Water
Mansfieid Bryonaire #3

2007
Total Customer Contacts | Total Customer Complaints
0 0
Customer Services Metering
Inquiries Inquiries |Complaints

Account Information Estimating 0
Bad Debt/Bankruptcy Meter Reading o
Bill Adjustment Meter Repairfl.eak 0
Bill InformationfFormat Meter Replacement 0
Consumption Others: Metering 0
Customer Notices Total 0 0
Customer Service Staff
Disconnection for Non-Pay Water Quality

Final Service

Q
g
clojoloic|o|n|aio|o(ale|e|c o |o|s|o g
o

General Information Inguiries |Complaints
|Mew Service Discolored Water 0
NSF Check Hardness 0
Payment Arrangements Low Prassure 0
Rates Odor 0
Reconnection Non-Pay ~ [Particles in Water 0
Service Order Appointment Scum/Qil in Water 0
Other: Customer Service Tasta (1]
Total 0 jOther: Water Quality 0
Tatal 0 0
Water Service
Inquirles |[Complaints
Disconnection for Repairs 0
Malin Breaks [H
Mark Water Lines/Line Inspect 0
Restoration 1]
Service line leak 0
Water Sampling [}]
Others: Water Service 0
Total 1] 0

Yearly Total of Customer Contacts 133
Yearly Total of Customer Complaints 0



Ohio American Water
Mansfield Halabrien #4

2007

Total Customer Contacts | Total Customer Complaints

11 0
Customer Services Metering
Inquiries {Complaints Inquiries |Complaint:
Account Information 2 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 IMeter Reading 0 0
Bill Adjustment 0 0 Meter RepairfLeak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 1]
General Information 0 0 Inquiries |[Complaint:
New Service 1 0 |Discolored Water a 0
NSF Check [ 0 Hardness 0 0
Payment Arrangements 7 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 1 0 rParticles In Water 0 0
Service Order Appointment 1] o Scurn!Oil in Water 1] 0
Cther: Customer Service a 0 Taste 0 0
Total 11 0 Other: Water Quality 0
Total 0 0
Water Service

Inquiries |Complaints
Disconnection for Repairs 4] 3
Main Breaks 0 ']
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak (] 0
0 0
0 0
0 0

Water Sampling
Others: Water Service

Total




Total Customer Contacts

Ohio American Water
Mansfield Halabrien #4

Total Customer Complaints

6 0
Customer Services Metering
Inguiries |Complaints Inquiries |Complaint
Account Information 3 ) Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter RepairiLeak 0 0
[Bill Infeormation/Format ] 0 Meter Replacement [H 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 1] 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 1]} 0
General information 0 0 Inquiries |Complaint:
New Service 2 1] Discolared Water 0 [
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 1] Low Pressure 0 0
Rates 0 0 Cdor 0 ]
Reconnection Non-Pay 0 0 Particies in Water 0 0
Service Order Appointment 1 0 Scumd/Qil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 6 0 Other: Water Quality 0 ]
Total 0 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
JW’ate-t' Sampling Q 1]
Others: Water Service 0 1]
Total 0 0




Ohio American Water
Mansfield Halabrien #4

2007

Total Customer Contacts | Total Customer Complaints

43 ]
Customer Services Metering
Inguiries [Complaints Inquiries |Complaint!
Account Information 21 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 |Meter Reading 0 0
Bill Adjustment 0 0 Mater RepalriLeak n o
Bill Information/Format 0 0 Meter Replacement 0 0
Consumplion [ 1] Others: Metering 0 0
Customer Notices ] 1] Total 1] 0
Customer Service Staff 0 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 0 0
General Information 5 ) Ingjuiries |Complaint:
New Service 0 (4] Discolored Water 0 0
NSF Check 0 0 [Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 /]
Rates 0 0 Odor 0 0
Recennection Non-Pay 1 o Particles in Water 0 0
Service Order Appointment 1 0 Scum/Oil in Water 0 0
Other: Customer Service 12 0 Taste 0 0
Total 43 0 Other: Water Quality 0 0
Total 0 0

Water Service

Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

[=AE-NI-Ni-NL-Ni-N-]
[-Z(-B[-B-Hl-R1-Nl-

Total




2007

Total Customer Contacts

Ohio American Water
Mansfield Halabrien #4

Total Customer Complaints

0 0
Customer Services Metering
Inquiries |Complaints Inquiries {Complaint:
Account Information 0 Estimating 0
Bad Debt/Bankruptcy 0 Meter Reading 0
Bill Adjustment 0 Meter Repair/Laak 0
Bill Informatlon/Format 0 Meter Replacement 0
Consumption 0 Others: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service 0
General Information 0 Inguitles |Complaint
New Service 0 Discofored Water g
NSF Check 0 Hardness 0
Payment Arrangements 1) Low Pressure g
Rates 0 Odor 0
Reconnection Non-Pay ] Particles in Wator 0
Service Order Appointment 0 Scum/Oil in Water 0
Other: Customer Service 0 Taste 0
Total 0 0 Other: Water Quality 0
Total 1] 0
Water Service
Inquiries |Complaints
Disconnection for Repalrs 1}
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 1]
Water Sampling 0
Others: Water Service 0
I Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

60
0




2007

Total Customer Contacts

Total Customer Complaints

Ohio American Water
Mansfield Walcrest #5

6 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account Information 1 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter RepairiLeak 0 D
Bill Information/Format 0 0 Meter Replacement ) 1]
Consumption 0 0 Others: Metering 0 o
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
|Disconnectior| for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquiries |Complaints
New Service 0 0 Discolored Water 3 0
NSF Check 0 1] Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 0
Rates '] 0 Qdor Q 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 0 0 Scum/Oil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 3 0 Other: Water Quality 0 0
Total 3 0
Water Service
Inquiries Complaints
Disconnection for Repairs 0 0
Main Breaks 0 1
Mark Water Lines/Line Inspect 0 1]
Restoration 0 0
Service line leak 0 0
ater Sampling 0 0
Others: Water Service 0 0
Total 0 o




Total Customer Contacts

Ohio American Water
Mansfield Walcrest #5

Total Customer Complaints

5 0
Customer Services Metering
Inquiries (Complaints Inquiries |Complaints
Account Information 3 0 Estimating ) 0
Bad Debt/Bankrupicy 1 0 Meter Reading 0 0
Bill Adjustment 0 0 Meteor Repalr/ileak g 0
Bill Information/Format 0 o Meter Raplacement 0 0
Consumption a 1] Others: Metering a 0
Customer Notices o 1] Total 0 ]
Customer Service Staff o (]
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness ] a
Payment Arrangements 1) 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment o 0 Scum/Oil in Water 4] g
Other: Custemer Service 0 0 Taste 0 0
Total 4 0 Other: Water Quality ] 0
Total 0 0
Water Service
‘Inquiries Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 1 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 1 0




Ohio American Wafer
Mansfield Walcrest #5

2007

Total Customer Contacts | Total Customer Complaints

9 0
Customer Services Metering
Inguiries |Complaints Inquiries_|Complaints
Account Infoermation 2 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 0 '] Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metearing 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check Q 0 Hardness 0 0
Payment Arrangements 3 0 Low Pressure 8 Q
Rates ] 0 Odor ) L]
Reconnection Non-Pay Q 0 Particles in Water 0 0
Service Order Appointment 0 0 Scum/Oll in Water 0 0
Other: Customer Service 3 0 Taste 0 0
Total 9 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Ohio American Water
Mansfield Walcrest #5

Total Customer Contacts | Total Customer Complaints

0 0
Customer Services Metering
Inquiries [Complaints inquiries |Complaints
Account Information 0 Estimating 0
Bad Debt/Bankruptcy 0 Meter Reading 0
IBIII Adjustment 0 Meter Repair/l.eak 0
Bill iInformation/Format 0 Meter Replacement 0
Consumption 0 Others: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service 0
General Information ] Inguiries |Complaints
New Service 0 Discolored Water 0
NSF Check 0 Hardness 0
Payment Arrangements 0 l.ow Pressure 0
Rates 0 Odor 0
Reconnection Non-Pay (] {Particles in Water 0
Service Order Appointment 0 Scum/Dil in Water 0
Other: Customer Service 0 Taste ]
Total (1] 0 Other: Water Quality a
Tatal Q 0
Water Service
Inguirdes |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration o
Service line leak 0
Water Sampling (1]
Others: Water Service 0
Total 0 0

Yearly Total of Customer Contacts 20
Yearly Total of Customer Complaints 0



2007

Total Customer Contacts

Total Customer Complaints

Ohio American Water

Mansfield Greenridge #6

31 0
Customer Services Metering
Inquiries |Complaints Inguiries [Complaints
Account Information 9 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading ] 0
Bill Adjustment 0 [ Meter RepalriLeak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 1]
Customer Service Staff 1] 0
Disconnection for Non-Pay 0 0 Water Quality
|Final Service 0 0
General information 0 0 Inquiries [Complaints
FNew Service 5 0 Discolored Water 0 0
NSF Check 0 0 jHardness 0 ¢
Payment Arrangements 10 g Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 5 D Scum/Qil in Water 0 1]
Other: Customer Service 0 0 Taste 0 0
Total 30 0 Other: Water Quality 0 o
Total 0 0
Water Service
Inquiries |Complaints
{Disconnection for Repairs 9 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 1 0
Service line leak 0 0
Water Sampling 0 a
Others: Water Service Q 0
Total 1 0




Ohio American Water
Mansfield Greenridge #6

Total Customer Contacts | Total Customer Complaints

34 0
Customer Services Netering
Inquiries |Complaints Ilnqulrles Complaints
Account Information 17 0 Estimating 0 4]
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak o 0
Bill Information/Format 1 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 )
Customer Notices 1 o Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 3 0
General Information 0 0 Inquiries |[Complaints
New Service 4 0 Discolored Water 0 0
NSF Check a 0 Fl-hrdness 0 0
Payment Arrangements ] 0 Low Pressure ] /]
Rates 0 0 Odor 0 0
Reconnection Non-Fay 4 0 Particles in Water 0 0
Service Order Appointment 2 0 Scum/Oil in Water 1] 0
Other: Customer Service 1 0 Taste 0 0
Total 34 0 Other: Water Quality 0
Total 0 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0 0
Main Breaks
Mark Water Lines/Line Inspect
Restoration

Service line leak
Water Sampling
Others: Water Service

Qee|o|e|o|o
ocljo|ejo oo |o

Total




2007

Total Customer Contacts

Total Customer Complaints

Ohio American Water

Mansfield Greenridge #6

61 0
Customer Saervices Metering
Inquiries [Complaints Inquiries jComplaints
Account Infermation 18 0 Estimating o 0
Bad Debt/Bankruptcy 3 o Meter Reading 0 0
Bilk Adjustment 1 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement 1] o
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff Q 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service ] 0
General Information 6 0 Inguiries |Complaints
New Service 4 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements ] 0 Low Pressure 0 0
Rates 0 1] Odeor 0 0
Reconnection Non-Pay 4 0 Particles in Water 0 0
Service Order Appointment 3 0 Scum/Qil in Water 0 0
Other: Customer Service 13 0 Taste 0 0
Total 61 0 10ther: Water Quality 0 ]
Total 0 0
Water Service
Inquiries |Complaints
Disconnaction for Repairs 0 0
[Main Breaks 0 D
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 D




2007

Total Customer Contacts

Ohio American Water
Mansfield Greenridge #6

Total Customer Complaints

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

126
0

0 0
Customer Services Metering
Inquiries |Complaints Inquiries {Complaints
Account Information 0 Estimating 0
IBad DebtBankruptcy 0 Meter Reading 0
Bill Adjustment 0 Meter Repair/Leak 0
Bill iInformation/Format 0 Meter Replacement 0
Consumption ] Others: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service 0
General Information 0 Inquiries [Complaints
New Service 0 Discolared Water 0
NSF Check 0 Hardness 0
Payment Arrangements G Low Pressure 0
Rates 0 Odor 0
Reconnection Non-Pay 0 Particles in Water 0
Service Order Appointment 0 Scum/Oll in Water o
Qther: Customer Service 0 Taste 0
Total 0 0 Other: Water Quality 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Waler Sampling Q
Others: Water Service 0
Total 0 0




2007

Total Customer Contacts | Total Customer Complaints

Ohio American Water
Mansfield Harpcrest #7

61 0
Customer Services Metering
Inquiries |Complaints Inguiries |Complaints
Account Information 9 0 Estimating 0 0
Bad Debt/Bankruptcy 2 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meter Replacement o 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Nan-Pay ] 0 Water Quality
Final Service 5 0
General Information 1 0 Inquiries |Complaints
New Service 6 0 Discolored Water 0 1]
NSF Check 0 0 |Hardness 0 0
Payment Arrangements 26 0 Low Pressure 0 Q
Ratas 0 0 Odor 0 0
Recannection Non-Pay 5 0 Particles in Water 0 0
Service Order Appolntment 6 0 Scum/Oil in Water 0 0
Other: Customer Service 0 0 Taste (] 0
Total 60 0 Other: Water Quality 1] 0
Total 0 0
Woater Service
inquiries |Complaints
Disconnection for Repairs 0 Q
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 1 L
Service tine leak 0 0
Water Sampling 0 0
Others: Water Service [+ 1]
Total 1 0




Ohio American Water
Mansfield Harpcrest #7

2007
Total Customer Contacts | Total Customer Complaints
51 1
Customer Services Metering
Inquiries |Complaints Inquiries [Complaints
Account Information 21 0 Estimating a 0
Bad Debt/Bankruptcy 4 0 Meter Reading 0 0
Bill Adjustment 2 0 Meter RepairiLeak 0 0
Bill Information/Format 0 0 Meter Replacemant 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay ] 0 Water Quality
Final Service 8 4]
General Information 0 D Inquiries |Gomplaints
New Service 7 0 Discolored Water 0 L)
NSF Check [ 0 Hardness 0 0
Payment Arrangements 1 D Low Pressure 0 0
Rates [\ 0 Odor 0 0
[Reconnection Non-Pay 1 0 Particles in Water 0 0
Service Order Appaintment 6 0 Scum/Qil in Water 0 0
Other: Customer Service 3 0 Taste 0 0
Total 51 0 Cther: Water Quality 0 0
Total 0 0
Water Service

Inquiries [Complaints
Disconnaction for Repairs 0 0
|Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling
Others: Water Service

Qoo | |o|e
oejejoe |eo|o

Total




ORio American water

Mansfield Harpcrest #7
2007
Total Customer Contacts | Total Customer Complaints
148 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 58 0 Estimating ) 0
Bad Debt/Bankruptcy 1 0 Mater Reading 1] 0
Bill Adjustment 1 a Meter RepairiLeak 1] ]
Bill Information/Format 0 g Meter Replacement 0 0
Consumption ) O Others: Metering 0 0
Customer Motices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 8 0 Water Quality
Final Service 5 0
General Information 22 1] inquiries Complaints
New Service 10 0 Discolored Water 1] 0
NSF Check 0 o Hardness 0 0
Payment Arrangements 3 0 Low Pressure 0 0
Rates 0 1] Odor 0 0
Reconnection Non-Pay 10 0 Particles in Water 1] 1]
Service Order Appointment 5 0 Scum/Oll in Water 1] a
Other: Customer Service 28 0 Taste 0 0
Total 148 0 [Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Ling Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 1] 0
Others; Water Service 1] 0
Total 0 0




2007

Total Customer Contacts | Total Customer Complaints

Ohio American Water
Mansfield Harpcrest #7

0 Q
Customer Services Metering
Inquiries {Complaints inquiries [Complaints
Account Information 0 Estimating 0
Bad Debt/Bankruptcy Q Meter Reading O
Bill Adjustment [} Meter Repair/Leak 0
Bill information/Format [} Metar Replacement 0
Consumption a Others: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnaction for Non-Pay 0 Water Quality
Final Service 0
General Information 0 Inquiries [Complaints
New Service 0 Discolored Water 0
NSF Check 0 Hardness o
Payment Arrangements 0 Low Pressure 0
Rates 0 Odor a
Reconnection Non-Pay 0 Particles In Water 0
Service Order Appointment 0 Scum/Oil in Water 0
Other: Customer Service 0 Taste 1
Total 0 0 Other; Water Quality 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
|Restoration 0
Service line leak 1]
Water Sampling 0
Others: Water Service 0
Tota! 0 0

Yearly Total of Customer Contacts 260

Yearly Total of Customer Complaints




'2007

Total Customer Contacts

Ohio American Water
Mansfield Mohican #8

Total Customer Complaints

7 0
Customer Services Metering
Inquiries |Complaints Inquiries |Comglaints
Account Information 1 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/lLeak 0 0
Bilt Information/Format 0 0 Meter Replacement 0 [
Consumption 0 0 Others: Meatering 0 [
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information 0 1] Inquiries |Complaints
New Service 0 1] Discolored Water 2 0
NSF Check 0 ] Hardness 0 o
Payment Arrangements 1 0 Low Pressure 0 0
Rates 1] 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water a 0
Service Order Appointment 1 0 Scum/Qll in Water 9 0
Other: Customer Service 0 o Taste ) 0
Total 5 0 Other: Water Quality; 0 0
Total 2 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Sarvice 0 1]
| Total 0 0




Ohio American Water
Mansficld Mohican #8

2007

Total Customer Contacts | Total Customer Complaints

3 0
Customer Services Metering
Inguiries |Complaints Inquiries |Complaints
Account Infarmation 2 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 [ Meter Repair/l.eak 1] 0
Bill Infarmation/Format 0 [+ Meter Replacement D 0
Consumption 0 (] Others: Metering 0 0
Customer Notices 0 1] Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service ] 0
General Information 1] 0 Inquiries |Complaints
New Service 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness o 0
Payment Arrangements 0 0 Low Prassure 3 0
Rates 0 0 Odor ] 0
Reconnection Non-Pay 0 0 Particles In Water 0 0
Service Order Appointment 2 0 Scum/Oil in Water 0 )
Other: Customer Service 0 V] Taste D 0
Total 5 0 Other: Water Quality 0 ¢
Total 3 O

Water Service

Inquiries [Complaints
Disconnection for Repairs 0 Q
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Total

oo |e|efe
[--BL-Bi-Nl-Ei-Nl-]




2007

Total Customer Contacts

Ohio American Water
Mansfield Mohican #8

Total Customer Camplaints

12 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
IAccount Information 7 ] Estimating D 0
Bad Pebt/Bankruptcy 0 0 Meter Reading D 0
Bill Adjustment 0 0 Meter Repair/Leak 1] 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnaction for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquirles |Complaints
New Service 0 0 Discolored Water 1] 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 1 0 Particles in Water 0 0
Service Order Appointment 2 0 Scum/Qil in Water 0 0
Other: Customer Service 2 0 Taste 0 L)
Total 12 0 Qther: Water Quality 0 )
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks a {
Mark Water Lines/Line Inspect Q 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 )
Total 0 0




" 2007

Total Customer Contacts

Ohio American Water
Mansfieid Mohican #8

Tatal Customer Complaints

0 0
Customer Services Metering
Inquiries [Complaints Inguiries [Complaints
Account Information 0 Estimating 0
Bad Debt/Bankruptcy 0 Meotar Reading )
Bill Adjustment 0 Meter Repairfleak 0
Bill Information/Farmat 0 Meter Replacement 1]
Consumption 0 Others: Metering 0
Customer Notices 0 Total 4] 0
Customer Service Staff 0
|pisconnection for Non-Pay 0 Water Quality
Final Service 0
General Information 0 Inquiries |Complaints
New Service 0 Discolared Water )
NSF Check 0 Hardness 0
Payment Arrangements 0 Low Pressure L
IRates 0 Odor ¢
Reconnection Non-Pay g |Particles in Water o
Service Order Appointment a Scum/Oil in Water 0
Other: Customer Service 0 Taste 0
Total 0 L] 10ther: Water Quality )]
Total 0 L
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoratlon 0
Sarvice line leak 0
Water Sampling 0
Others: Water Service 0
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

27
0




007

Total Customer Contacts

Ohio American Water
Mansfield Little Valley #©

Total Customer Complaints

15 0
Customer Services Metering
Inquiries {Complaints Inguiries |Complaints
Accaunt Information 2 0 Estimaiing 0 1]
1Bad Debt/Bankruptey 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/teak 0 0
Bill Infermation/Format 1] 0 Meter Replacement 0 0
Consumption i} 4] Others: Metering 1] 0
Customer Notices 0 ] Total 0 Q
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service ¢ 0
General Information ¢ 0 ilnqulrles Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 7 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Fay 0 0 Particles in Water 0 0
Service Order Appointment [ 0 ScumiDil in Water 0 0
Other: Customer Service 0 0 Taste 0 0
Total 15 0 Other: Water Quality 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks Q 0
Mark Water Lines/Line Inspact 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 )
Others: Water Service 0 0
Total 0 0




Ohio American Water
Mansfield Little Valley #9

Total Customer Contacts | Total Customer Complaints

17 0
Customer Services Metering
Inguiries |Complaints inguiries |Complaints
Account Information 8 0 Estimating Q (]
Bad Debt/Bankruptcy 2 0 Mster Reading Q 0
Bill Adjustment 0 0 Meter Repairfleak 0 0
Bill Information/Format o 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering a 0
Customer Notices 0 0 Total 0 ]
Customer Service Staff 0 0
Disconnection for Non-Pay 0 o Water Quality
Final Service 2 0
General Information 0 0 Inquiries |Complaints
New Service 1 0 Discaolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 ) Odor 0 o
Reconnection Non-Pay 2 0 Particles in Water 0 1]
Service Order Appointment 2 0 Scum/Oil in Water 0 0
Other: Customer Service 0 0 Taste 1] 0
Total 17 0 [Other: Water Quality o 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 1] Q
Main Breaks o 0
Mark Water Lines/Line Inspect 1] 0
Restoration ] 0
Service line leak 0 0
Water Sampling 0 )
Others: Water Service 0 0
Total 0 0




Ohlo American Water
Mansfield Little Valley #9

2007

Total Customer Contacts | Total Customer Complaints

35 a0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account Information 9 0 Estimating o 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 1 0 Meter RepairLeak D 0
IBiII Information/Format ] 0 Metor Replacement g 0
Consumption 0 1] Others: Metering '] 0
Customer Notices 0 0 Total 0 0
Customer Service Staff o 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 2 0
General Information 4 0 Inguiries |Complainte
New Service 2 0 |Biscolored Water 0 0
NSF Check 0 G Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 ]
Rates 0 0 Odor 0 0
Reconnection Non-Pay 2 0 Particles in Water 0 0
Servica Order Appointment 7 0 Scum/Oil in Water 0 0
Other: Customer Service 4 0 Taste 0 1]
Total 36 0 Other: Water Quality! 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repailrs 0 [
Main Breaks 0 [
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 1]
Water Sampling 0 0
Others: Water Sarvice 0 0
Total 0 0




2007

Total Customer Contacts

Total Customer Complaints

Chio American Yater
Mansfield Little Valley #9

0 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information a Estimating o
Bad Debt/Bankruptcy 0 Meter Reading ]
Bill Adjustment 0 Meter Repair/Leak 0
Bill Information/Format 0 Meter Replacement 0
Consumption 0 Others: Metering 0
Customer Notices 0 Total 0 ]
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service o
General Information 0 hnquiries Complaints
New Service 0 Discolored Water 0
NSF Check 0 Hardness 0
Payment Arrangements 0 Low Pressure 0
Rates 0 Odor (/]
Reconnection Non-Pay 1] Particies in Water 0
Service Order Appointment 0 Scum/Oll in Water 0
Other: Gustomer Service 0 Taste 0
Total 0 0 Other: Water Quality ]
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspact 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0
Total 0 (1]

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints




Total Custarmer Contacts

Total Customer Complaints

Ohio American Water
Mansfield Ford Rd #10

7 0
Customer Services Metering
Inquiries |Complaints Inquirles {Complaints
Account Information 2 0 Estimating 0 0
|Bad Deht/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment [ 0 Meter Repalr/Leak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption ¢ ] Others: Metering 0 0
Customer Notices 0 ] Total 0 0
Customer Service Staff 0 1]
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 Inquirles |Complaints
New Service 0 0 Digcolored Water 0 0
NSF Check 0 ] Hardness 0 0
Payment Arrangements 4 D Low Pressure 0 0 .
Rates 0 ] Odor 0 g
IReconnection Mon-Pay 0 0 Particles in Water 0 0
Service Order Appointment 1 0 Scum/Qil in Water 0 0
Other: Customer Service 0 1] Taste 0 0
Total 7 0 |Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs L] 0
Main Breaks ¢ 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line jeak 0 0
Water Sampling 0 0
Others: Water Service 0 1]
Total 0 0




2007

Total Custemer Contacts

Total Customer Complaints

Ohio American Water
Mansfield Ford Rd #10

2 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account Information 1 4 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 1] 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format Q 0 Mater Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Tota! 0 0
Customaer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 0 0 inquiries [Complaints
New Service 0 0 Discolored Water ] )
NSF Check ) 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 1] i)
Rates 0 0 Odor 1] 0
Reconnectica Non-Pay 0 Q Particles in Water 1] 0
Service Order Appointment 1 0 Scum/Oil in Water (1] 0
Other: Customer Service 0 0 Taste 1] 0
Total 2 0 Other: Water Quality [ 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 1] 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Ohio American Water
Mansfield Ford Rd #10

Total Customer Contacts Total Customer Complaints

8 0
Customer Services Metering
Inquiries [Complaints Inquiries |Complainis
Account Information 2 0 Estimating 0 0
Bad Debt/Bankruptcy L] 0 Meter Reading 0 0
Bill Adjustment ¢ 0 Meter RepairfLeak 0 0
Bill Information/Format 0 ] Meter Replacement 0 Q
Consumption 0 o Others: Metering 0 0
Customer Notices 0 o Total 0 0
Customer Service Staff 0 (1]
Disconnection for Non-Pay (1] 0 Water Quality
Final Service 0 0
General Information 0 0 Inquiries jComplaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangaments 0 0 Low Pressure 0 0
Rates 0 0 Qdor 0 ]
Reconnection Non-Pay 2 0 Particles In Water 0 0
Service Order Appointment 0 0 ScumiOil in Water 0 0
Other: Customer Service 4 0 Taste 0 0
Total 8 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line jeak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Ohio American Water
Mansfield Ford Rd #10

Total Customer Contacts Total Customer Complaints

0 0
Customer Services Metering
Inquiries {Complaints Inquiries [Complaints
Account information 0 Estimating 0

Bad Debt/Bankruptcy 0 Meter Reading 0
Bill Adjustment 0 Meter Repair/Leak 0
Bill information/Format 0 Mater Replacemeant Q
Consumption 0 Others: Metering 0
Customer Notices 0 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 0 Water Quality
Final Service 0
General Information ] Inquiries |Comaplaints
New Service 0 Discolored Water 0
NSF Check 1] Hardness 0
Payment Arrangements 0 [Low Pressure 0
Rates 0 Cdor 0
Reconnection Non-Pay 0 |Particles In Water 0
Service Order Appointment 0 Scum/Oil in Water 0
Other: Customer Service 0 Taste (]
Total o 0 Other: Water Quality 0
Total G 0

Water Service

Inquiries |Complaints

Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0

Total 0 0

Yearly Total of Customer Contacts 17
Yearly Total of Customer Complaints 0



Ohio American Water
Mansfield Madison #1

Year 2007

Street Address
Puolitical Subdiv None this guarter
Date of Breakf/ Qutage
General Type
Specific Type
Number of Services Affected
Time Became Aware
Date Problem Resolved
Time Problem Resolved
LRestorations Made. Type & Size
Boil Order Infarmation

Ohio American Wataer
Mansfield Madison #1

2007

Strect Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resclved
Restorations Made. Type & Size
Baoil Order Information

Ohio American Water
Mansfield Madison #1

Year 2007
Straet Address 920 Belmont
Political Subdiv Madison
Dats of Break/ Qutage 8/13/2007
General Type
Specific Type
Number of Services Affected 0
Time Bacame Aware 3:00 p.m.
Date Problem Resolved 81372007
Time Problem Resolved 14:30 p.m.

Restorations Made. Type & Size yes
Boil Order Information no




Ohio American Water
Mansfield Madison #1

Year 2007

Street Address
Palitical Subdiv

Date of Brealk/ Cutage
General Type
Spacific Type
Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American g
Mansfield Biscayne #2

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Chio American Water
Mansfield Biscayne #2

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Biscayne #2

Year 2007
Street Address 2215 Kentwood Drive 441 Impala
Political Subdiv Imperial Biscayne Imperial Biscayne
Date of Break/ Qutage T7125/2007 9/1/2007
General Type
Specific Type
Number of Services Affected ] 0
Time Became Aware 8:00 am. 2:30
Date Problem Resolved 712512007 814107
Time Problem Resolved 5:00 p.m. 11:30 a.m.
Restorations Made, Type & Size yes yes
Boil Order Information no no |
Ohio American Water

Year 2007

Mansfield Biscayne #2

|Street Address

Polltical Subdiv

Date of Break/ Outage

General Type

Specific Type

Number of Services Affacted
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size

Boil Order Information

Mansfield Bryonaire #3

Ohio Arlcan Wr

Year 2007

Street Address

Palitical Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resalved
Restorations Made. Type & Size
Boil Order Information

None this quarter




Ohio American Water
Mansfield Bryonaire #3

2007

Street Address
Politicat Subdiv None this quarter
Date of Break/ Outage

Number of Services Affected
Time Bacame Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Bryonalre #3

Year 2007

Street Address

Political Subdiv Norne this quarter
Date of Breal/ Qutage

Ganeral Type

Specific Type

Number of Services Affected
Time Became Aware

Date Preblem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Chio American Water
Mansfield Bryonaire #3

Year 2007

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Bail Order Information




Ohio mncan Water
Mansfield Halabrien #4

Year 2007

Street Address

Palitical Subdiv Nane this quarter
Date of Break! Outage

General Type

Spacific Type

Number of Services Affected
Time Became Aware

Date Problem Resclved

Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Ohio American Water
Mansfield Halabrien #4

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problern Resolved

Time Problem Resclved
Restorations Made. Type & Size
Boil Order Information

Ohlo American Water
Mansfield Halabrien #4

Year 2007

Street Address

Political Subdiv Mone this quarter
Date of Break/ Qutage

General Type

Speclfic Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Halabrien #4

Year 2007

Street Address

Political Subdiv

Date of Break! Outage
General Type

Specific Type

Nurnber of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Qrder Information

Ohlo American Water
Mansfield Walcrest #5

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfleld Walcreat #5

Year 2007

Street Address

Political Subdiv None this quarter
Date of Brealk/ Qutage

General Type

Specific Type

Number of Services Affected
Tima Became Aware

Date Problem Resolved

Time Problam Resolved
Restoratiocns Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Walcrest #6

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Becamne Aware

Date Problem Resoclved

Time Problem Rasolvad
Restorations Made. Type & Size
Bail Order Infarmation

Qhio American Water
Mansfield Walcrest #5

2007

Political Subdiv
Date of Break/ Outage

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size

" Ohio American Water
Mansfield Greenridje #6

Year 2007

Street Address

Palitical Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Awara

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Yeal 2007

Chio American Water
Mansfield Greenridge #6

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Specific Type

Number of Services Affected
Tima Became Aware

Date Problem Resolved
Time Problem Resoclved
Restorations Made. Type & Size
Boil Order Information

None this quarter

Year 2007

Ohio American Water
Mansfield Greenridge #6

Street Address

Political Suhdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Awarse

Date Problem Resolved
Time Problem Rasclved
Restorations Made. Type & Size
Boil Order Information

None this quarter

2007

Ohic American Water
Mansfield Greenridge #5

Date of Breal/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




hio American Water
Mansfield Harpcrest #7

2007

Street Address

Political Subdiv MNone this quarter
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Bacame Aware

Date Problem Resclved

TIme Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Harperest #7

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Speclfic Type

Number of Services Affected
Time Became Awara

Date Problem Resolved

Time Problem Resolved
Restarations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Harpcrest #7

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affectad
Time Bacame Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfleld Harpcrest #7

2007

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Rasolved
Restorations Made. Type & Size
Boil Qrder information

Ohio American Water
Mansfield Mchican #8

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Qutage

Genearal Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boll Order Information

Ohio American Water
Mansfield Mohican #8

Year 2007

Stroet Address

Political Subdiv None this quarter
Date of Break/ Qutage

General Type

'Specific Type

Number of Services Affected
Time Beacame Aware

Date Prohlem Resolved

Time Problem Resolved
Restorations Made. Type 8 Size
Boil Order Information




Ohio American Water
Mansfield Mohican #8

Year 2007
Street Address 195 Colonial
Political Subdiv Mohican
Date of Break/ Outage 8112007
General Type
Specific Type
Number of Services Affected 1]
Time Became Aware a:3D0 p.m.
Data Problem Resolved 8412007
Time Problem Resolved 412:00 p.m.
Restorations Made. Type & Size yes
Baoil Order Information no

Year 2007

Ohio American Water
Mansfield Mohican #8

Street Address

Political Suhdiv

Date of Break/ Outage
General Type

Specific Type

Number of Servicas Affected
Time Became Awars

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Little Valley #9

Year 2007

Street Address

Political Subdiv

Date of Break! Qutage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Nane this guarter




Ohio American Water
Mansfield Little Valley #8

Year 2007

Street Address

Political Subdiv None this quarter
Date of Breaki/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information

Ohio American Water
Mansfield Little Valley #9

Year 2007

Street Address

Political Subdiv None this quarter
Pate of Break! Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resoclved
Restorations Made. Type & Size
Boil Order Information

Ohlo American Water
Mansfield Little Valley #9

Year 2007

Street Address
Political Subdiv

Date of Break! Outage
General Type
Specific Type
Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Ford Rd. #10

Year 2007

Street Address

1Political Subdiv MNone this gquarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affacted
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boitl Order Information

Chio American Water
Mansfield Ford Rd. #10

Year 2007

Street Address

Political Subdiv None this quarter
Date of Break/ Outage

General Type

Specific Typs

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restoratlons Made. Type & Slze
Boil Order Iformation

Ohio American Water
Mansfield Ford Rd. #10

Year 2007

Street Address

Political Subdiv Mone this quarter
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order information




Ohio American Water
Mansfield Ford Rd. #10

Year 2007

Palitical Subdiv

Date of Braak/ Dutage

General Type

Specific Type

Mumber of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type & Slze
Boil Order Information

|§treet Address
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Ohio American Water Company

Routine (Annual/Semi-Annual) Flushing Information

Year 2007
Was the system flushed this quarter? Yes:
Begin Date: End Date:
Was the system flushed this quarter? Yes:
Begin Date: End Date:
Was the system flushed this quarter? Yes;

Begin Date: /2412007 End Pate:

In tha process. Will complete during 4th quarter.

Was the system flushed this quarter?
Begin Date: End Date:

Marion District

Yos:

Quarter:

O

Notification Date:

Quarter;
(m]

Notification Date:

Cuiarter.
3]

Notification Date:

Quarter:

Notification Date:
wkly newspaper ads

1

Na:

No:

No:

No:

£

If yes:

Natification Method:

Ooooooo

if yes:

Newspaper
Sigr Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

oooooo

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Maruee
Other

Notification Method:

ODO0O0OEDK

If yes:

Newspaper
Sign Posting
Radio

Bill ingert
Marquee
Cther

Notification Method:

Dooooon

Newspaper
Sign Posting
Radio

Bill Insart
Marguee
Other
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Ohio American Water Company

Year 2007

Street Address

Palitical Subdly

Date of Breakf Qutage
General Type

Spechic Type

Number of Services Affected
Time Becames Aware

Date Problem Resoved
Time Probiem Resalved
Boll Ord er 1ssued by

Strest Address

Pallitical Subdiv

Date of Breakl Outage
General Type

Specific Type

Number of Services Affacted
Time Became Aware

Date Prablem Resolved
Time Prablem Rasolved

Boll Order issusd by

Street Address

Folitical Subdiy

Date of Break) Dutage
General Type

Specific Type

Number of Services Affected
Time Bacaine Aware

Date Problem Resolived
Time Problem Resolved
Balt Order issued by

Street Address

Political Subdiy

Date of Break/ Qutage
General Type

Speclfic Type

Number of Sarvices Affected
Time Became Aware

Date Problem Resalved
Time Problem Resdlved
Ball Oratl issued by

Streat Address

Palitical Subdiv

Date of Break! Qutage
Geaneral Typs

Specific Type

Number of Services Affected
Time Bacame Avare

Date Problem Resolved
Time Problem Resolved

Boll Ordar Issued by

Street Address

Political Subdlv

Data of Breakl Qutage
General Type

SpecHic Type

Number of Services Affected
Time Bacame Aware

Date Problem Resclved
Tima Problem Resolved
Boll Ordet issued by

Sireet Address

Polillcal Subdiv

Date of Braak/ Ourage
General Type

Speclfic Type

Number of Services Affected
Time Became Aware

Date Problam Resolved
Time Problem Resolved

Bokl Orger Issued by

Street Address

Political Subdiv

Date of Break/ Qutage
General Type

Speclfic Typa

Number of Services Affacted




Ohio American Water Company

Marion District
Tetal Customer Contacts
15991
Customer Services
Inguiries |Complaints

Account Infarmation 6330

Bad Debt/Bankruptcy 507

Bill Adjustment 288

Bill Infermation/Format 129
Consumption 68

Customer Notices a7

Customer Service Staff 0
Discanhectlon for Non-Pay 533

Final Service 724

General Information 1318

New Service 842

NSF Check 1]

Payment Arrangements 551

Rates 0
Reconnection Non-FPay 392

Service Order Appointment 716

Other: Customer Service 3660

Total 15896 Q
Water Service
Inquiries |Complaints

Disconnection for Repairs 0

Main Breaks 35

Mark Water Lines/Line Inspect 0

Restoration 0

Service line leak 0

Water Sampling D

Others: Water Service 0

Total 5 1]

Metering
Inquiries |Complaints
Estimating 0
Meter Reading 40
Meter RepalriLeak 0
Meter Replacement 0
Others: Metering 0
Total 40 0
Water Quality
inquides |Complaints
Discolored Water 0
Hardness 4]
Low Pressure 20
Odor 0
Particles In Water 0
Scum’/Oil in Water 0
Taste 0
Other; Water Quality 0
Total 20 0




Year 2007

Ohio American Water Company
Marion District

e

Year 2007

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
|Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice

274 Non-Payment

[Non-Emergency Regulation Violation

Application Misrepresentation

Access Denial

Other

With 24 Hours Notice

Non-Payment

Non-Emergency Regqulation Violation

Application Misrepresentation

Access Denial

Other

Without Notice
Non-Payinent
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2007

580

SR
e

Year 2007

Disconnections

With 14 Days Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Dther

Witheut Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
|Other

Disconnections

Whith 14 Days Notice

541 Non-Payment

Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation

Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Year 2007

Streel Address 3760 Neville Dr.
Political Subdiv Brimfield

Date of Break/ Qutage 44107
General Type Leaking curb stop company side
Specific Type leak

Number of Services Affected 1

Time Bacame Aware 4/4/07

Date Problem Resclved 41407

Time Problern Resolved 1430

Boil Orcler issued by no

Street Address 3657 Elmbhurst Ct
Political Subdiv Brimfield

Date of Break/ Outage 412707

General Type
Specific Type

Fist size hote blown out on the skife of the pipe 1" from service tap

Number of Services Affected 69

Time Became Aware 1015

Date Problem Resolved 4qr2rot

Tima Problem Resclved 4700

Boil Order issued by Steve Chaline

Street Address 3925 Neville

Political Subdiv Brimfleld

Date of Break/ Outage 4727720007

General Type Schaduled shut down for main tie-in

Specific Type

Number of Services Affected 69

Time Became Aware 1000

Date Problem Rescolved 4127107

Tima Problem Resolved 2000

Boil Order issued by Steve Cheline

Street Address Systemn wide

Political Subdiv Brimfield

Date of Break! Outage 5122107

General Type Loss of pressure system wide du3e to fire system flow test
Specific Type Pressure droped to 15 psi in some areas for a mavimum of 2 minutes
Number of Services Affected 1§ buishesses, 4 restaurants and roughly 673 residences

Time Became Aware
Date Problem Resolved
Time Prablem Resolved

Boil Order issued by

1300
&f22mt
1330
Steve Cheline with Mike Perriguey

Year 2007

Ohlo American Water Company
Beechcrest




2007

Total Customer Contacts
1]

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Ohio American Water Company

Beechcrest

Inquiries

Complaints

0

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

Service line leak

Water Sampling

Others: Water Service

Total

Inquirles

CGomplaints

Metering
inquiries |Complaints
Estimating 0
Meter Reading 0
Meter Repair/Leak [
Meter Replacement ]
Others: Metering 0
Total 1] 0
Water Quality
Inquiries |Complaints
Discolored Water
Hardness
Low Pressure
Odor
Particles in Water
Scum/Oil in Water
Taste
Other: Water Quality
Total L] 0




Year 2007

Ohio American Water Company

Disconnections

With 14 Days Notice

Year 2007

Disconnections

With 14 Days Notice

Non-Payment 1+ Non-Payment 13
Non-Emergency Regulation Vielation Non-Emergency Regulation Viclation o
Application Misrepresentation Application Misrepresentation )
Access Denial Access Denlal D
Other Other )

With 24 Hours Natice With 24 Hours Notice:
Non-Payment Non-Payment 0
Non-Emergency Regulation Violation Non-Emergency Regulation Violation ]
Application Misrepresentation Application Misrepresentation 0
Access Denial Access Denial 0
Other Cther 0

Without Notice Without Notice
Non-Payment Non-Payment 0
Non-Emergency Regulation Violation Noti-Emargency Regulation Violation 0
Application Misrepresentation Application Misreprasentation 1]
Access Denial Access Denial a
Other Other Q
&
e
Yaar 2007 Year 2007
Disconnections Disconnsctions

With 14 Days Notice With 14 Days Notlce
Non-Payment 27 Non-Payment
Non-Emergency Regulation Violatlon Non-Emergency Regulation Violation
Application Misreprasentation Application Misrepresentation
Access Denial Acecess Denial
Other Other

With 24 Hours Notice With 24 Hours Notice
Non-Payment Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresentatinn Application Misreprasentation
Access Denial Access Denial
Other Other

Without Notice Without Notice

Non-Payment Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
Other Other
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Hote: Expand form and copy lws as nesded to st all maln boeak oulages duning vach quarter,

Ohio Amerlcan Water Company

Year

2007

Street Addiess

Poltical Stubdly

Data of Break/ Cutage
General Typs

Spacific Type

Numbar of Services Affacted
Time Becama Aware

Date Problem Resolved
Time Problem Resolved

Boll Drder issued by

Strost AdUress

Numbaer of Services Alfected
Time Becante Aware

Dats Prohiem Resohred
Tima Prohlem Resolved

Boll Order Issued by

2007

Chlo Amercan Water Company

Street Addross

Poltical Sultrdiv

Date of Braak! Ortage
General Type

Speckic Type

Number of Services Affected
Thne Bocame Awars

Date Problsm Rasolvad
Time Froblem Resolved

Holl Ordar fssued by

10235 Welnglon

LTr=tilg
Sarvice saddia bolts rotied off

%
4$0:00 an
vzmr
&0 pm
Slove Choling

Streel Address

Political Subdity

Date of Broal/ Oitage
Gaenoral Type

‘Speciiic Type

Number of Sarvicas Affacted
‘Time Bacams Aware

Date Probiem Resolved
‘Tima Probiem Resolved

Bok Order lssued by

10199 Wentworth

Sy

*laking 6 Inch valve

56
st noticad in Spring of ‘06, anly lsaks whan not 100% ON
S07

&:00 pm
Steve Chialnu

Yaar

Ghlo American Water Company

Stroel Address

Pobitical Subdiv

Dake of Break/ Owtage
Gonaral Type

Specific Type

Number of Services Atlecied
Thms Bacane Aware

Dale Probiam Resolvard
Time Probiam Rescived

8ol Order Issusd

None this quarnse

Sireel Address

Qhlo American Water Company
East Aurara

Strnal Address

Pofttical Subdiv

Date of Break/ Outage
Genaral Type

‘Spechic Type

Nusnbet of Services Aflecied
Time Bacame Aware

Date Problam Resalvad
Time Problein Rescived

Bolt Ordst lssusd by




Total Customer Contacts

a0

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill lInfarmation/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for NonPay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Custormer Service

Total

Ohio American Water Company

East Aurora

Inquiries

Complaints

25

- iy
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Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

Inquiries

Complaints

~jeisionolso

Metering

Inquiries

Complaints

Estimating

Meter Reading

Meter Repair/Leak

Others: Metering

L

0

0

Meter Replacement [
[

Total 0

Water Quality

Inquiries

Complaints

Discolored Water

Hardness

Low Pressure

Odor

Particles in Water

ScumdOil in Water

Taste

Other: Water Quality

R ] ad el Ed =

Total




Obhio American Water Company

East Aurora
Year 2007 Year 2007
Disconnections Disconnections
With 14 Days Notice With 14 Days Natice
Non-Payment 4 Nonh-Payment 7
Non-Emergency Regulation Violation Non-Emergency Regulation Viclation o
Applleation Misrepresentation Application Misrepresentation D
Access Denial Access Denial 0
Other Cther 0
With 24 Hours Notice With 29 Hours Notice
Non-Payment Non-Payment 0
Non-Emargency Regulation Viclation Non-Emergency Regulation Violation 0
Application Misrepresentation Application Misrepresentation 0
Access Denial Access Denial Q
Other Other 0
Without Notice Without Notlce
Non-Payment Non-Payment []
Non-Emergency Regulation Violation Non-Emergency Regulation Violation 0
Application Misrepresesntation Application Misrepresentation 9
Access Denial Access Denial 0
Cther Other 9

Year 2007 Year 2007
Dizconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Paymant 11 Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
Cther Other
With 24 Hours Notice With 24 Hours Notice
Non-Payment Mon-Payment
Non-Emergency Regulation Violation Non-Emergency Reguintion Violation
Application Misrepresentation Application Misrepresentation
Access Denial Accass Denial
Other Other
Without Notice Without Notice

Non-Payment Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misreprasentation Appfication Misrepresentation
Access Denial Access Denial
Other Other
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Dhm American Water Company_

repajmd &/8/07, at that
time found a valwve that
didn't wurk,‘plannad &
made vepairs 7/3/07

Street Addsess  [25-37 Tomb 8t
Pelitical Subdlv  JTHfin City ] ,
Date of Main Break/Oulage | 7122007
General Type {Unplanned
Specific Type. §Main-Break {Unknown) ,
Number of Sarvices Affected” | ] 0
Date Company Became Aware of Problem 8/2/2007
Time Company Became Aware of-Problem RCAER
Date-Problern Resolved - 7l582007
Time Problem Resclved 13:30
Boll Advisory Issued? () Yes (3 No - Show Boll-Advisories
Sireet Address i__kfﬂ:adm [&]
... PoltiigaliSubdiv " TiHin City ,
Date ot Marnhmﬂkf@umge ] 7132007
‘Gaheral Type [Planned N
‘Spachic Type Vahfg Replacemeant
Number of Services Affectad _ 17
Dats Company Became. Aware of Problem 8/8/2007
Time Company Becsime Aware of Problem ] 821
Date Problem Resolved 32007
Time Problem Resalved 14:00°
Boll Advisary Issued? (D) Yes (3 No Show,Boll Atvisorles |
Strest Address |Shawhan/Fourih
Political Subdiv [ Titfin City 7
Date of Main Sreak/Ottage ] 812007
tienéral Type |Flanned
Spadmc Type-{Main Tap
 Number of Servlca flected: ; 10
. Date Company Became Avvare | F'roblem ‘ TAI2007
Tims Company Becam Aware' of Problem -, 14:45
Date Froblem. Resdived | o 716@?‘3;
Time Pmblsm Hesnlvad ] B - 1830
Bofl Advisnry Issuad‘? O Yes @ No - Show Boll Advlsorles i
oress. @@L
2 ITHIN Clty .
Date of Main’ Brsakautage 2_ 719/2007
General Type [Unplanned i
" Specliic Type [Main Break (Unknown)
Number of Servipes Affected | ) g
Date Company Became-Awara of Protlem " FIR/2007: .
itme Company Bepama Aware f Prablem 2325
Date Problefii’ Resolved | 71812007,
Time Frobfam:Aesched 14:00

Boll Advisory Issued?” () Yes & No


file:///TmnCiiy

Street Address |58 Grand
Political Subdlv {Tiftin ity .
Date of Main Break/Cutage | ] 711972007
General Type |Unplanned
Specific Type {Main Braak (Unknown)

Number of Services Affected | — — 0
Date Company BeGame Aware.of Problem | o THBR007
Time Company Became Aware of Préblem 10:30.
Date Problam Resolved 7H9/2007
Time Problem Resolved | 14:00

Boil Advisory lssued? () Yes (9 No  __ Show Boll Advisorles I

Street Address ]200 St Franicls Ave
Political Subdiv {Tiffin City

Date of Main Break/Outage | i L ?1231’2007 Boll Alert Issued
General Type iUr_lplannad . g notified by deor hanger
Specific Type {Maln Break (Unknown) |

Nurmber of Services Alfected | ) ] ) c
Date Company Became Aware of Problemt | L L 7252007
Time Company Became Awara of Problam ) 17:09
' Date:Problem Aésolved | ‘ 7/28/2007:
Time Pmbtem Resoclved o 22:30

_'Boll Advisory lssued? () Yes. @ ahew Boll Advisorles | -

- Streot Address: T Wet
Political Subdiy [TH#in Cily
Date of Maln Break/Outage | 8/2i2007
General Type |Unpianned
Specific Type |Main Braak (Uninown)

‘Number of Services Affected.: | . :
Daie Company Became Aware'of Problem | i 132007
Time Company Pecame Aware of Problem ' _ . 2200
Date Problem Resolved | ] 8272007
Time Problem Resolved | 7 15:00
Boil Advisory lssued? () Yes (@ No  ___Shew Boll Advisories |

- Street Address 11?9 Minarva
‘Political Subdiy {Ti#n Gity_
Date of Main Break/Qutage 8/6/2007
" Ceneral Typs JUnplanned
Spacific Type {Main Braak (Unknown)

Number of Services Atfected . 1
. Date Company Bacame Awara of Problem | _ 7/30/2007
. Tima Company Became Awars of Problem | 11:00,
' Dals Problem Resolved ] /82607
Time Prcblesn Resolved ] 15:30

Boil Advisory Issusd? () Yes (@ No . Show Boll Advisorles 1

- Btrest Address {108 § Sandusky
. Political Subdiv Tifﬁncﬂy
Data of Main Braak/Outage £M10/2007-
" GeneralType {Planned

£t Spectiic Type. {Valve Replacement
Nurnberof Servipas Affested |

Date Comipany Became Aware of Problem 3@2007,
Yime Company Became Aware of Problem ] 9:37
Dats Prablem Resolved ‘ , 8MO2007

Time Problem Hesoived 16:45

Boll Advisory lssued? () Yes @ No . Shou Boll Advisorios R




Street Address |102-106 Melmore _
Political Subdiv {Tiflin City .
Dats of Main Break/Outage 8/14/2007
General Type }Unplanned
Specific Type [Main Braak (Unknown)
Number of Services Affected | _ . I—
Dale Company Became Awara of Problem /2007
Time Company Becarme Aware of Problem | ‘ __
Dale Problem Rasolved BN412007
Tims Problem Resolved . 15:45
Bolf Advisory Issued? () Yes () No -~ - Show Boll Advisorles _J
Street Address J45Clinton
Paoliticat Subgiv [ Tiffin City N
Date of Main Break/Outage _ 3&%
Qereral Type |Planned
. Specilic Type |Main Rapalr
Number of Senvices Affected )
Date Company Became Awara of Problem B/72007
Time Company Became Aware of Problem ] . 18:00.
Daté Problem Resdived 81572007
Tima Problem Resalved 14:00

BeilAdvisoy lsaued?  (3Yes: (N

W Boll Advisories

Streal Address ]26-97 Douglas
e
Political Subdiv {Tiffin City ‘
Date of Main Breal/Outage 812312007
General Type jUnplquned L
Specific Type JMain Break (Unknown)
Number ol Services Affected | ) . ]
Date Company Becams Aware of Problem /2172007
Tine Company Becams Awara of Prablem 11958
Dats Problem Rasolved B/23/2007 -
Time Problem Fesolved 35:00 J
Boll Advisory [ssued? () Yes . (g Mo« - - Show Boll Advisories j e
Strect Address {263 Wall
Political Subdiv {Tiffin City .
Data of Maln Break/Qutage 8/31/2007
"~ General Type {Unplamned
‘Spacliic Type: [Main Ereak (Unknawn)
Numbar of Sesvices Affected . .
Date Company Becamé Aware of Problem’ B/31/2007
Time Company Becama-Aware of Problem 9:30
Date Problem Resolived | 8/31/2007
. ‘Time. Problem Resolvad. | . 18:00. -
Boll Advisory Issued? () Yés @ No . - Show Boll Advisorles ) |
Streel Address. |14 Cuchess Lane = o
Pollticat Subdry. [THin Gy
Data of Main Bréak/Outage 8/5/2007
' Generai Type jUnplanned .
Specific Type JMain Break (Unknown)
Nurmber of Servicas Affecled .
Date Company Becama Aware of Problom /32007
Time Compeny Became Aware of Problem’ | 1320
Date Problem Resolved ] 52007
Tirns Problem Resolved - 1600
Boil Advisory Issued? () Yes (@ No how Boil Advisories -
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f[Obio Amesican Water Company

Disconnection Calego Number of Disconnections b

/14 Day Notice ‘Non-payment | . 350
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NON-REVENUE REMEDIATION PLANS
FOR
THIRD QUARTER 2007

By

OHIO AMERICAN WATER COMPANY
Systems
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Ohio American Water Company
Ashtabula County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2007 3™ Quarter

1) Leak Detection. 128 hours were devoted to leak detection in July and
August. 9 leaks were found. Hours were scaled back in Sept. due to hydrant
flushing and lack of personnel to maintain both programs simultaneously.

2) Inactive Account Survey: Field Service Representatives (FSR's) have
rechecked 543 accounts listed as inactive. 4 were found using water.

3) Zero Consumption Accounts . FSR’s checked 82 accounts, and found 3 with
stopped or disabled meters.

4) Fire Service Accounts Meter readers check fire service detector check
meters monthly. Two suspected leaks are being investigated and customers
will be notified in writing to make repairs if necessary.

5) Draw Down Test We are unable to do a draw down test at this time because
of ongoing work at the treatment plant.

6) Review L arge Users. No significant trends up or down, have been identified.
7) Large Meter Testing. Testing is scheduled the week of October 29™.

8) Physically Inspect mains in remote areas & easements. Scheduled in
October when flushing is complete.

9) Obtain actual readings on meters 3" and larger. 100% compliant.
10)Purchase a leak correlator. Still researching for best available model.

During the third quarter crews repaired/replaced:
1 clamp

3 fire hydrants

5 valves

9 company services

14 main breaks

42 total leaks repaired
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Ohio American Water Company
Ashtabula County District

Remedial Report for Unaccounted for Water

Action Plan for 2007 4'" Quarter

. Investigate the possibility of using an outside contractor to do a more in

depth leak survey.
Continue to re-check all inactive accounts to ensure water is off.

Continue to recheck all zero consumption meters to ensure they are
working properly.

Survey all private fire service accounts to check for leaks or unmetered
connections.

Conduct a “draw down fest” at the water treatment plant to confirm the
accuracy of system delivery totals.

Review the consumption of large users to spot trends that would indicate a
meter is slowing down.

Cantract testing of large meters suspected of slowing down. (scheduled to
begin Nov. 6™M)

Physically inspect mains in remote areas and easements.
Continue to get actual readings on all meters 3" and larger, each month.

10. Purchase a leak correlator to pin point leaks for quicker repair.
11, Devote a minimum of 40 hours a week to leak detection, surveying

valves, hydrants, and services.
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Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2007 3™ Quarter

1) Continued acoustic listening to each fire hydrant in the Blacklick and Huber
Ridge water service areas for leaks. This was accomplished by sounding the fire
hydrant and when possible, the watch valve. Originally the objective was to
sound all fire hydrants during the second quarter but due to limited resources not
all hydrants were sounded. During this quarter approximately 80% of soundings
were completed.

2) All water and wastewater treatment facilities were monitored for intemal water
usage.

3) Monthly “zero consumption” reports identifying more than three (3) consecutive
months were reviewed to determine cause of reported “zero consumption’”.

4) Each water treatment plant's system delivery metering system has been check
and determined to be operating within its specifications.

5) Water usage in Ohio American Water Company’s water and wastewater plants
has been measured and accounted for.

6) Based upon the District's leak program activities, Company representatives
concluded that there are no known active leaks on service lines, water mains,
valves or fire hydrants.

7) Blacklick’s infrastructure leakage index (“ILI") has been determined. Based on
Blacklick’s ILI, there may only be marginal gains from a leak reduction program.
The ILI report is being evaluated and American Water Works Company’s leak
detection specialist has been requested to survey the Blacklick service area for
assistance.
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Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Action Plan for 2007 4" Quarter

1) Pump aut all fire hydrants for the winter season and monitor them for leakage.

2) Continue to sound fire hydrants in the Blacklick & Huber Ridge service areas until
100% complste.

3) Continue to examine all reported “zero consumption” accounts for more than
three (3) consecutive months for a working water meter. This will identify
unmetered usage.

4) Continue to obtain actual readings on all water service meters 1” and larger.

5) Establish a schedule for American Water Works Company's in-house leak
detection specialist to come on site and assist in operating a leak correlator
program.

6) Develop a two year usage history for customers for comparison between water
service areas with < 15% to >15% unaccounted-for-water.

7) Conduct an in-house Leak Investigation Training Program for field personnel.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2007 3" Quarter

Leak Detection: 389.5 Hours were dedicated to leak detection. 110 Leaks
were found.

Sounding Mains: Sounded 25 total miles of water main in the Marion
system. This included 2, 6 and 8 inch lines. Sounded 15 fire services &
found 0 faulty.

Qutside source Leak detection: Bids have been sent to three contractors
to price the cost to survey 274 miles of main in Marion Ohio.

Review Open leak Numbers: A Formal review was conducted and
strategies were discussed on how to approach number reduction. As a
result of the meeting, an outside contractor will be acquired to help with
repairs.

6" Meter: Excavation started for the installation of a new meter at the
treatment plant. Installation will be completed in November 2007.

Zero consumption; 270 zero consumption accounts were reviewed with 0
found faulty.

Meter readings: All large meters were read this quarter.

Large meter test: Large meter testing is scheduled to occur during the 4"
quarter

Main _inspection: Line walks and drive-by inspection were conducted
systematically over approximately 20 miles of main.

Inactive accounts: 270 Inactive accounts were reviewed and verified as

inactive.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water
Action Plan for 2007 4™ Quarter

. Dedicate a minimum of 40 hours a week 1o leak detection.

. Sound 2" lines, 6 and 8 inch water mains as well as fire services and domestic

service lines.

. Investigate the use of an outside source to assist in locating leaks in the

community.

. Regularly review open Leak numbers regularly with the Network staff.
. Replace Large 6” effluent meter at treatment plant.
. Devote planned time to review zero consumption account to insure accuracy

. Continue to get accurate meter reading on large meters.

Have an outside contractor test large meters for accuracy

Physically inspect mains for leaks

10. Verify that inactive accounts are still inactive
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Ohio American Water Company
Portage County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2007 3" Quarter

1) Leak Detection: 6 hours were devoted to leak detection during the third
quarter. 1 leak on a Fire hydrant was found. Once leak was isolated
unaccounted for water dropped significantly.

2) Inactive Account Survey: |1 have rechecked 2 accounts listed as inactive,
none were found using water.

3) Zero Consumption Accounts: | have checked 2 accounts, and have not found
any stopped or disabled meters.

4) Fire Service Accounts: The only two in the system are brand new and are not
leaking.

5) Draw Down Test: Not applicable since water is purchased Bulk wholesale.

6) Review Large Users: No significant trends up or down, have been identified.

7) Large Meter Testing: On the purchase side with our purveyor Portage County -
Water Resources the meters were tested and calibrated this ysar on
September 26. On the sales side no calibration testing is necessary at this
time all large meters in this system are brand new and have been bench
tested by the manufacturer prior to being installed.

8) Physically Inspect mains in remote areas & easements: Has been done and
no leaks were observed.

9) Obtain actual readings on meters 3" and larger: 100% compliant.

10)Have had great success with analog sound amplifier by FCS for listening to
leaks. Has assisted in finding 4 major leaks to date.

During the third quarter | repaired/replaced:
1 fire hydrant

2 main breaks

3 total leaks repaired
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Ohio American Water
Portage County District

Remedial Report for Unaccounted for Water

Action Plan for 4™ Quarter

Water Loss

Portage County district is comprised of two water systems of these the larger of
the two had no significant water loss. Significant water loss was noted in the
smaller system and an active search for water loss was intensified. By the end of
August two major leaks were found. One leak was found on a customer’s service
line and another on a fire hydrant. By the end of August both leaks were repaired
and unaccounted for - water loss dropped significantly to 42%, 20%, -5%
respectively for July, August, September. | am confident that there is no
significant unaccounted-for water loss in either system at this time. Leak
detection will be pursued diligently and regulary just the same.

Leak Detection

1. Continue to survey water main via visual inspection and regular sounding of
Fire Hydrants.

2. Continue to re-check all inactive accounts to ensure water is off.
3. Continue to recheck all zero consumption meters to ensure they are working
properly.

4. Survey all private fire service accounts to check for leaks or unmetered
connections,

5. Maintain a good relationship with customers, Fire and Police and ask them to
call in immediately if any water loss is noted or suspected.

Review the consumption of large users to spot trends.

Physically inspect mains in remote areas and easements.

Continue to get actual readings on all meters 3” and larger, each month.

1.Devote a minimum of 4 hours a month to leak detection, surveying valves,
hydrants, and services.

S e Ne



