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VIA HAND DELIVERY 

Ms. Renee Jenkins 
Public Utilities Conunission of Ohio 
Administration/Docketing 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: Case No, 07-252-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 9, f9 11 B vi and vii; and 

Dear Ms. Jenkins: 

Pursuant to the Commission's March 7,2007 Opinion and Order in Case No. 
06-433-WS-AIR, Ohio American Water Company ("Ohio American") 
submits for fihng its compliance with the Stipulation and Recommendation, 
page 9, paragraph 11 B vi and vii and page 20 paragraph 18 L. Paragraph 11 
B vi and vii pertain to the submission of quarterly, rolling 12-month average 
unaccounted-for-water reports desegregated by each ofthe Ohio American 
systems and remedial reports for the districts where the rolling average is 
above 15%. 

Also attached is a summary chart, which lists the unaccounted-for-water rates 
for each ofthe Ohio American Districts. The chart also indicates those 
districts in which a non-revenue remedial report has been submitted. Lastly 
attached are copies ofthe third quarter imaccounted-for-water reports and the 
non-revenue remedial plans. 

If you have any questions, please call me at tbe number listed above. 

Sincerely, 

Sally W. Bloomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and ccm-piete reproduct ion of a case f i l e 
aocuinant delivertsd in the regular course 
Technician \>tAAA ^Date Processed 

\ of busineea. 

http://www.brlcker.com
mailto:info@bricker.com
mailto:sbIoomfield@bricker.com


OHIO AMERICAN WATER COMPANY 
THIRD QUARTER UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 9 ^ll(B)(vO and (viif 

OAWC District 

Ashtabula 

Blacklick 

Hubcr Ridge 

Lake Darby 

"limberbrook 

Woiihington Hills 
1 
Lake White 

1 *tvt rente County 

\Luion 

. Manslkld 

Madison 

Beechcrest 

East Aurora 

Tiffin 

2"** Quarter Levels 

17.5% 

I ' M ' 

l l 'V'„ 

1̂ r . 

s ^j",» 

7.3% 

10.6% 

24 3% 

10% 

15.3% 

6.5% 

27.4% 

7.9% 

Non-Revenue 
Remediation Plan 

^ 

V 

^ 

"• 

Y 
1 

• 

^ 

. 

The stipulation requires OAWC to provide a copy ofthe quarterly reports to OCC and tbe cities of Tiffin and 
Marion. 

2004287v3 

file:///Luion


UNACCOUNTED-FOR-WATER REPORTS 
FOR 

THIRD QUARTER 2007 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2004287v3 
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Year 2007 

Ohio American Water Company 
Asiitabula District 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

251 

0«arter#9 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4D0 

2007 Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours NoHce 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

682 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Ashtabula District 

2007 

Total Customer Contacts 
3986 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Ottier: Customer Service 

Inquiries 
1654 
200 
205 
150 

0 
13 
0 
0 

361 
13 

358 
0 

75 
0 

231 
612 
12 

Complaints 

1 

Total 3884 

Metering 

Estimating 
IVieter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
22 

25 

Complaints 

Total 47 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 

25 
0 
30 
0 
0 
0 

Complaints 

55 
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Year 2007 

O h i o A m e r i c a n W a t e r C o m p a n y 
A s h t a b u l a D i s t r i c t 

Ou3irte!r#SS^ 

Year 2D07 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

251 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Application Misrepresentation 
Access Denial 
Other 

Without Nottee 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

400 

2007 Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

682 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Nottee 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Vk}|ation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2007 
Routine (Annual/Semi-Annuai) Flushing Information 

I Quarter # 1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

I Quarter #2 
Was the system flushed this quarter? Yes: * No: • 
Begin Date: 17-Apr End Date: 19-Apr Notification Date: 10-Apr 

r Quarter #3 H 
Was the system flushed this quarter? Yes; D No: 
Begin Date: End Date: Notification Date: 

I Quarter # ^ B i 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

PWSID 

if yes: 

2502412 

Notification Method: 
n 
D 
D 

• 
n 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
« 
D 
« 
P 
D 

Wyes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
a 
D 

a 
D 
D 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Qu;srter#4 
Total Customer Contacts 

0 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Inforniation 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Water Service 

inquiries Complaints 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

inquiries Complaints 

Totai 

Water Quality 

Discrolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries Complaints 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries Complaints 



Ciuart)»'#1 

Disconnections 

With 14 Days Notice 
Nonpayment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applicaliun Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

134 
0 

0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

O i ^ r f e r ^ ^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

284 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Cti«ErfS9r#2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Nonemergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Nonemergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

216 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
D 
0 
0 

Discxinnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Api^ication Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergenc:y Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Nort'Payment 
Non-Emergency Regulation Nidat ion 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year ^Mili 

Manhole Inspection Program 

Quarter # 1 Number of Manholes inspected this quarter 
Sewerage Bacitups 

20 

Were there any Sewarage Backups this Quarter? 

5227 Harbor Blvd 

Yes X N o D 

2/2/2007 
Grease 
2/2/2007 

3349 Latonia Court 
3/15/2007 

3/15/2007 

3349 Latonia Court 
3/20/2007 

Street Add. 
Dale/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved; 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Quarter # 2 
Were there any Sewarage Backups this Quarter? 
Street Add. 3381 Latonia Court 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

grease 
3/20/2007 

3381 Latonia Court 
3/23/2007 
grease 

Political Subdivi^on: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Sulxlivision: 
# of Customa^ Affected: 
Repair Means: 

Politkal Subdivision: 
# of Customera Affected: 
Repair Means: 

If yes: 

Madison Township 
g 

Jet Unit 

Madison Tovtff^ship 
0 

Jet Unit 

Madison Township 

Jet Unit 

Madison Township 

Jet Unit 

3/23/2007 

Number of Manholes inspected th is quarter 20 

5-Apr 
Grease 

5-A|y 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Quarter # 3 

3291 Beachworth Court 
4/24/2007 

grease 

Yes X No n 

Politick Subdivision: 
# of Customers Aftected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

If yes: 
Madison Township 

Jet Unit 

Madison Tcwmship 

Jet Unit 

4/24/2007 

Number of Manholes inspected this quarter 

Were there any Sewarage Backups this Quarter? 
Street Add. 3381 Latonia Court 
Date/Time of Backup 9/7 & 9/14 
BIcKkage Cause: Grease 
Date/Time Resolved: 9/7 & 9/14 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5227 Harbor Blvd 

9/5/2007 
grease 

Yes X No D 
Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivisbn: 
# of Customers Affected: 
Repair Means: 

If yes: 
Madison Township 

Jet Unit 

Madison Township 

Jet Unit 

9/5/2007 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Add. 
Date/Time of Backup 
Bloc:kage Cause: 
Date/Time Resolved: 

Street Add. 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Add. 
Date/Time of Backup 
Biockage Cause: 
Date/Time Resolved: 

3746 Tylor Road 
4-Sep 
Grease 
4-5ep 

3233 Latonia Road 
9/20/2007 

9/20/2007 

3892 Signal Road 
28-Sep 
Grease 
28-Sep 

3233 Latonia Road 
8/15/2007 

grease 
8/15/2007 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivi»on: 
# of Customers Affected: 
Repair Means: 

Politic^al Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Sutidivision: 
# of Customers Aftected: 
Repair Means: 

Madison Township 

Quarter^ 4 Number of Manholes inspected this quarter 

Were there any Sewarage Backups this Quarter? Yes D No a 

Jet Unit 

Madison Township 

Jet Unit 

Madison Town^ ip 

Jet Unit 

Madison Towiship 

Jet Unit 

If yes: 



Ouarter # 1 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 

0 
0 

0 
0 
0 
0 
0 

D 
0 
0 
0 
0 

Quarter # 3 

Disconnecrtions 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Ouiarter # 2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Nonpayment 
Non-Emergency Regulation Violaticm 
/^p l ica t ion Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

<;ttiartgr#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentatk>n 
Access Denial 
Other 

With 24 Hours Notice 
Nonpayment 
Non-Emergency Regulation Violation 
Application Misr^resentat ion 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violatk>n 
Application Misrepresentation 
Access Denial 
Other 



squatter # t 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
D 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Warier j!E^ 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
D 
0 

t|aaf^fjg;g 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Dffliial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnec:tions 

With 1413ays Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresoitation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency ReguiaticHt Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year ^Jff? PWSID 2502512 

QtKirter#l I 

street Add ress 
Polit icat Subdiv 
Date of Break/ Outage 
General Type 
Specif ic Type 
Number of Services Af fected 
Time Became Aware 
Date PrDblem Resolved 

Time Problem Resolved 
Boi l Order issued by 

Street Address 
Pol i t ical Subd iv 
Date of Break/ Outage 
General Type 
Speci f ic Type 
Number of Services Af fected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boi l Order i ssued by 

54S4 Acapu lco 
B lendon Townsh ip 
2/16(2007 
main break 

0 
AM 
2/2CM2D07 
PM 

ftaart^rUZ 
OtKirter** 

Street Add ress 
Polit icat Subd iv 
Date of Breakf Outage 
General Type 
Specif ic Type 
Number of Services Af lec ted 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boi l Order i ssued bv 

Street Add ress 
Pol i t ical Subd iv 
Date of Break/ Outage 
General Type 
Speci f ic Type 
Number of Serv ices Af fected 
Time Became Aware 
Dale Problem Resolved 
Time Problem Resolved 

Boi l Order i ssued bv 

5676 Montevideo N 
B lendon 

8/14/07 
Water ma in breat( 

a 
AM 

ffl14/07 
PM 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Service* Affected 
Time Bec«ne Aware 
Dale Problem Resolved 
Tmne Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General T^ie 
Specific T^ie 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Tnne Problem Resolved 
Boil Order issued by 

Quarter # 4 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Dale Pr<^lem Resolved 
Tbne Problem Resolved 
Boil Order issued hy 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Franklin County District 

IHuber Ridge Water System 
Year 

Routine (Annual/Semi-Annuai) Flushing Information 

Was the system flushed this quarter? Yes: * No: 
Begin Date: End Date: Notification Date: 

20-Mar 29-Mar 14-Mar 

Was the system flushed this quarter? 
Begin Date: ^ _ _ _ End Date: 

Flyer 

Yes: D 
Notification Date: 

No: 

Was the system flushed this quarter? 
Begin Date: 7-Aug End Date: 

Yes: 
30-Aug Notification Date: 

No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Notification Date: 

No: 
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<2uatter!# t 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

' " ' : | ^ f f i ^ # 3 

55 
0 
0 
Q 
0 

0 
0 
0 
0 
0 

Q 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

165 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

^ » ^ t e r # $ 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Nntine 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

72 
0 
0 

0 
0 

0 
0 
0 
0 

0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misr^resentat ion 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation ^^olation 
Application Misrepresentation 
Ac<:ess Denial 
Other 
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Year 2007 
Quarter #1 

Collection Main Cleaning 

Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Yes D NoX If yes; 

Quarter #2 

Collection Main Cleaning Yes D NoX If yes: 

Qiia3ter#3 

Collection Main Cleaning Yes n No X If yes: 

Date: 

Date: 

Location: 

Location: 

Cleaning 
Method 

D Other 

a Jet 
• Pig 
D Other 

• Jet 
• Pig 
• Other 

QM£Hier#4 
Collection Main Cleaning Yes D No • If yes: 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Year 2007 

i 
Total Customer Contacts 

0 
Customer Services 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Checl{ 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspecrt 
Restoration 
Service line leak 
Water Sampling 
others: Water Service 

Total 

inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewe 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

r Service 
Complaints 

0 
0 
0 
0 
0 
0 
0 

Total Customer Contacts 
0 

Customer Services 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Fomiat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 

Inquiries 

*' 

0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
inquiries 

0 
0 
0 
0 

Complaints 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Service line leak 
Water Sampling 
Others: Water Service 

0 0 
0 0 
0 0 

Totai 

^U^trt6r#d 
Total Customer Contacts 

0 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Totai 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sev/er Odor 
Other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Quarter # 1 

Disconnections 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notire 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Charter # ^ 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Nonpayment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
o ther 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

D 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

£luazter # 2 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 

0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

€Hiarter#4 

CMsconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notk:e 
Non-Payment 
Non-Emergency Regulation Violation 
Applicatk)n Misr^resentat ion 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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'Quarter # t 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

44 
0 
0 
0 
0 

0 
0 
0 
0 
D 

0 
0 
0 
0 
0 

' f l^ajt ier '^j i^ 

Disconnections 

With 14 Days Notir#» 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

132 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

CMatter^ 
DiscM>nnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access D^i ial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Accress Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

47 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application MisreF»'esentation 
Acx:ess Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation N^c^tlon 
Application Misrepresentation 
Access Denial 
CMher 
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i j i i l l^ i i i i 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Apixtintment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries Complaints 

0 0 

Sewer Service 
Inquiries Complaints 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Inquiries Complaints 

Total 

Total 



'Gtbiarter^t 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
CJther 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

iiPiMigHiiii 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Cither 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

charter #3 
Disc:onnec^ions 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

i ^ ^ i j j ! ^ ^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acx:ess Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin Ctounty District 

Tlmberbrook Water 
Year 

Total Cusiomar Contacts 
3S 

Customer Servic«s 

Account Informalion 
Bad Debt/Banknjptcy 
Bill Adjustm*nt 
Bill Information/Fonnai 
Consumption 
Customer Nolic«s 
Customer Service Staff 
Discormeclion for Non-Pay 
Final Service 
Gsnand faiforrnation 
New Service 
MSF Check 
Payment Amng»mwt ts 
Rales 
Reconn»clion Non-Pay 
Sen/Ice Order Appninlment 
Other Customer Service 

Inquiries 
12 
2 
3 
1 
0 
0 
0 
0 
2 
0 
4 
0 
5 
0 
2 
4 
0 

Complajnts 
0 
0 
0 
0 
0 
0 
0 
0 
D 
0 
0 
0 
D 
0 
0 
0 
0 

Esttnatina 
Meter Reading 
Meter R^iair/Leah 
M«t«r Replacement 
Others: Metering 

Inquirtos 
0 
0 
0 
0 
0 

Compbunts 
0 
0 
0 
0 
0 

Water QuaBty 

Discolored Mater 
HardrMss 
Low Pressure 
Odor 
Panlctas in Water 
ScurrJCa in Water 
Taste 
Other: Water QuaHy 

Total 

inquiries 
1 
0 

Complainls 
0 
0 
0 
0 
0 
0 
0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark WMer Lines/Lkw InspDct 
Restoration 
Service Bne leak 
WatDT Sampling 
Others: Water Servica 

^ Total 

Inquiries 
0 

Complaints 
0 

Total Customer Cwitacls 
57 

Customar Services Melertna 

Account Information 
Bad Debt/Bankruptcy 
Bill A f ^s tman l 
Bill InformationfFormat 
Consumption 
Customer Notices 
Customer Service StafT 
Disconnection for Mon-Pay 
Fmal Service 
General brfarmatian 
Naw Service 
MSF Check 
Payment Afrangemenis 
Rates 
RaccnneciJon Noi>-Pay 
Swvica Ordnr Appointmanl 
Other: Customer Servica 

biquiries 
•19 

14 
0 

ComphUms 
Estknatlng 
Meter Raadmg 
Meter Repw/Leak 
Meter Replacement 
Others: Mataraig 

Inquiries 
0 
0 
0 
0 
0 

Comotemts 

WMerQuaHty 

EKsGotorod Water 

Low Pressure 
Odor 
Par t ic l« in Water 
Scum/Oi in Water 
Tasta 
Olhan WMar Q u d t y 

Total 

»,Quirias 
1 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 

Water Sar^ea 

Discormection for Repairs 
Main Breaks 
Mark Water Unes/LMM Inspect 
Restiwatlon 
Service Hne leak 
Water Samplbig 
Ottiars: Water Service 

Total 

mquirias Complaints 
0 
0 
0 
0 
0 
0 
0 

Total Customar Contacts 
132 

CustonMT Service* 

AccourK In femt t ion 
Bad Oatit/Bankruptcy 
BHAcQustnwnl 
BH InforraationfForniaC 
Consumption 
Customer Notices 
Customer Service Sttitt 
Disconnection for Non-Pay 
Fmal Sarviea 
General Mormatkin 
New Service 
NSF Check 
Paymertt Airangamenls 
Rates 
Reconnection Non-Pay 
SarvicB Order Appontmenl 
Other Customar Service 

49 

2 

12 

11 
10 
23 

0 
0 

0 

Mater R»«dng 
Metw Repaii/LMlt 

others: MMaring 

bKMr ia . Comptaims 
0 
0 
0 
0 
0 

Water Quaity 

DiseokiradWatn' 

Odor 

ScumnMlnWatar 
l a s t * 
other. MMwr Chiaity 

Tottd 

lrmuB>es_ Compwinls 
0 t l 
0 0 
1 0 
B 0 
B 0 _ 
B 0 
B 0_ ^ _ 
B 0 

Water Servkss 

Disconnectian for Rapairx 
Main Breaks 
Mark Water Linas/Une kupac i 
Restoration 
Service lirte leak 
Water Sampling 
(Mhars: Water Servica 

Total 

inquiries 
0 

1 
0 
0 
0 
0 

0 

Comptamts 
0 
0 
0 
0 
0 
0 
0 



<%uam!r# f 

Disconnections 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

3 
0 
0 
0 

0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

14 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^ a t ^ r i ^ : ^ 

Disconnec:tions 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misr^resentat ion 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnec:tions 

With 14 Days Notice 
Non-Pay ntent 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Em«'gency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation >^oiation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2007 PWSID 2502812 

liliiiiiiiiH 1 
street Address 

Political Subdiv 
Date of Break/ Outage 

General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 

Date of Break/ Outage 

General Type 

Specific Type 

Number of Services Affected 

Time Became Aware 

Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 

Date of Break/ Outage 

General Type 

Specific Type 

Number of Services Affected 

Time Became Aware 

Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

Sti^eet Address 

Political Subdiv 

Date of Break/ Outage 

General Type 

Specific Type 

Number of Services Affected 

Time Became Aware 

Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 

Date of Break/ Outage 

General Type 

Specific Type 

Number of Services Affected 

Time Became Aware 

Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

1044 Clubview Blvd 
Perry Township 
30-Jan 

WMB 

0 
AM 

30-Jan 
PM 

1260 Clubview N 

Perry Township 
7-Feb 
water main break 

0 
AM 
7-Feb 
PM 

932 Blindbrook 

Perry Township 

S-Mar 

water main break 

0 

AM 

a-Mar 

PM 

1532 Fairway 

Perry Township 

i2-Mar 

water main break 

0 

AM 

154Vlar 

PM 

1044 Clubview 

Perry Township 

3-Mar 

water main break 

0 

AM 

3-Mar 

PM 

Hickory Ridge 

Perry Tovmship 

23-Mar 

water main break 

0 

AM 

23-Mar 

PM 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 

street Address 

Political Subdiv 

Date of Break/ Outage 

General Type 

Specific Type 

Number of Services Affected 

Time Became Aware 

Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

844 Lookout Point 

Sharon Township 

27-Mar 

water nwin break 

0 

AM 

29.Mar 

PM 

Ouarter # 2 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 

Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 

Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

SR31S 
Sharon Township 
4/25/07 

water main break 

12 
PM 

4/26/07 
AM 
Water Quality 

1425 Parkridge Drive 
Perry Township 
5/28/07 

Water main break 

10 
AM 

5/28/07 
PM 
Water Quality 

1400 Oakview 
Perry Township 
5/11/07 
water main break 

0 

AM 
5/11/07 
PM 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 

WM^KW^m 

street Address 
Political Subdiv 
Date of Break/ Outage 

General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 

Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 

Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 

Political Subdiv 

Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

1643 Crusoe Drive 

Perry Township 
7/24/07 

water main break 

0 
AM 

7/26/07 

PM 

872 Clubview N 
Perry Township 

8/25/07 
water main break 

0 
AM 

8/25/07 

PM 

1532 Oakbourne Drive 
Perry Township 

8/8/07 
water main break 

0 
AM 

8/8/07 

PM 

1425 Park Ridge Drive 
Perry Township 

9/1/07 

split main - replacement required 

0 

Ongoing 

Quarter Hi 4 



Ohio Amertcan water Company 
Franklin County CHsirtct 

Wimhinston HWs Watn- system 

CutntMr Sarvka* 

CinUiaai Sarvka Stiff 
0Hc4*in*ctt»A f H HafrPwf 
F In i lSan in 
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I Han-Pay 
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<;%uafter:^t 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
CJther 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^^MHPi 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Nonemergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Nottee 
Non-Payment 
Non-Emergency Regulation Violatten 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulatk>n Violation 
Application Misrepreservtation 
Access Denial 
Other 

Disconnections 

Wrth 14 Days Notice 

Non-Pay nnent 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Wrth 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Wrthout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applic:ation Misrepresentation 
Access D«i ia l 
Other 
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Ohio American Water 
Lake White 

2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
D 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

,a»artwia„44; 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

10 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quirtbi tf 2 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Wittiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
D 
0 
0 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Ottier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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2006 

Number of Valves 

Number of Valves to be operated 

Percent of Valves Operated 

Number of Valves Requiring Malnt«iance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Number of Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

SO 

44 
106% 

Q 
0% 

0 
0% 

0 

0% 

2007 

Number of Valves 

Number fo Vahres to be Operated 

Percent of Valves Operated 

Number of Valves Requiring Mamtenance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Mainloiance 

Number of Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

80 
44 

63% 

0 
0% 

2 
3% 

0 
0% 

valve 
No. 
1 
2 
3 
4 
6 
6 
7 

Lake White 
^^mmsmmmmmm^mmi is>m!m^ ^^mm 
At wells sytem valve, (isolates wells from system) 
#1 v/ell house, (isolates #1 from system) 
Valve beside generator (isolates #2 v/ell from system) 
#2 v/ell house, (isolates #2 well from system) 
Little Theatre..right (isolates whole system) 
Lmie Theatre.. middle..(isolates sytem to tank) 
Little Theatrc.left (isolate system towarels lake) 6 

^̂ B 
^^i^^s 

AC 
AC 
AC 
AC 
AC 
AC 
AC 

6-Mar 
e-Apr 
e-Apr 
6-Apr 
t J u i 
6-Aug 
6-Aug 

ie-Mffl-
16-Mar 
ie-Mar 
16-Mar 
16-Mar 
16-Mar 
16.Mar 

^̂ ^̂ Ĵ 
19.5 
19 

19.5 
20 
21 
20 
20 

Ok 
Ok 
ok 
ok 
ok 
ok 
ok 

inside 

Inshte 
10 
14 
21 

Total Number of Qitical Valves 7 
Total valves Required to t>e worked 7 

Totai Number Valves Actually worked this year 7 



; I Distribution Vatves (6Ttceev«rv2yeBi:^ • • i 

-i 
3 
4 
S 
6 
7 
a 
9 
10 
11 
12 
l"3 " 
14 
IS 
16 
17 
18 

109 Waverly Gables 
109 Waveriy Gables/Dawn Lane 
^lunrise/Waverty Gables 
SunriseAWaveriy Gables...middle of road 
Waveriy Gables from Pinehurst Apts 
Waveriy Gables..middle of road...rlght of valve #5 
Waveriy Gables., middle of road...lefl of valve #S 
119 Valleyview...middle of road 
119 Vallevview...left of driveway 
119 Valleyview ...right of driveway 
139 Valleyview ...middle of road 
139 VaIlevview...edgE of road 
141 Valleyview...45ft up towards hospital in road 
Emerq Room at hospital 
100 Dawn...middle of road to Hilltop Med Center 
By Stop sign on Dawn.„ 
Upper valve to Pinehurst loop 
Lower valve to Pinehurst loop 

19 ion tum lo hospital hill...down to Rt 104 
20 
21 
22 
23 
24 
26 
26 
27 
26 
29 
30 
31 
32 
33. 
34 
36 
36 
37 
38 
31 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
SI 
52 
53 
54 
SO 
56 
57 
SS 
59 
60 
61 
62 
63 
64 
65 
66 
67 
60 
69 
70 
71 
72 
73 

In front field of 31S Little Theatre 
In yard across from 314 O»stwood 
To Overlook Dr 
•509 Ripley, middle of road 

620 Rt 552 
Ripley 
Tank #1 
rank 02 
Tank #3 
706 Rt552 
SOZ Rt 552 
177Grefla 
140 Gregg 
Field across from Shady Lane 
601 Vallery 
1294 Rt 552 
449 Vallery 
Before Lake Crossing 289 Vallery 
beside #43...kM>ps Vallery 
Mid Field on Vallery 
Rt S51...UP from Drennan^.under guardrail 

m ^ m » ^ ^ ^ m m m m ^ m m m ^ ^ ^ ^ ^ ^ ^ 
By sample statkm #1. . . r valve 
190 Bricker ...on tum 
end of Bricker by old concrete building 
278 Virginia 
51 Skyline 
SI Skyline to loop Barker 
174 Skylineto loop Barker 
252 Skyllne...close by hydrant 
252 Skyllne....ln driveway 
252 Skyllne...up from driveway 
Top of Alpine 
23 Woodland 

13WrflWi« ^ . ^ p^ ^ ̂ ' ^ $ m . ? - . ^ l ^ ^ ^ i M t f l 
11Bevensntt551 
«3 Bevens 
31 Bevens 
427 Bmrens 
Rt 551/5kyl]nc left one facing over hill toBaywood 
Fit 5S1/Skyllne nUcldlP valvp 
Rt551'5kyllTie right one facing o w h l f l . toVfel i iJonc* 
22ti Vbi lis Joni 1 
267 Lucerne 
Lucerne InfieM . ' 
Cnmrr of Lucerne and Woodland 
^-'.tPtSSI'MarroPolii 
Nye/SSI 
1409 Rt 551 
14a9R15fi1 
l489Rt5S1toBiywood 
..niprancf to Boveni from Rt 561. Past Nye Rd 

Total Num. 

•̂̂ .•mm 
e 
8 
8 
6 
6 
8 
6 
6 
6 
6 
6 
G 
6 
G 
6 
G 
6 
6 
2 
6 
2 
2 
6 
6 
6 
2 
2 
6 
6 
6 
2 
2 
2 
2 
2 
2 
2 
2 
S 
2 
2 
6 
6 
2 
2 
2 
6 
6 
6 
6 
6 
2 
2 
2 
2 
2 
4 
2 
4 
4 

_ 2 
4 
4 
2 
2 
2 
2 
2 
4 
4 
4 
2 
4 

>^^mm 

^^^^n AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
AC 
PVC 
AC 

Ductile Iron 
PVC 
PVC 
PVC 
AC 

PVC 
PVC 
AC 
AC 
AC 
PVC 
AC 
AC 
AC 
ac 

PVC 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
ac 

pvc 
pvc 
•c 
ac 

pvc 
pvc 
pvc 
ac 
ac 
ac 
ac 
ac 

pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 
pvc 

m ^ i ^ ^ ^ 
8-Feb 
8-Feb 
8-Feb 
8-Feb 
8-Feb 
8-Feb 
8-Feb 
IG-Feb 
16-Feb 
IG-Feb 
16-Feb 
IG-Feb 
17-Feb 
5-Apr 

&Aug 
23-Jun 
9-Jun 
6 J ^ r 
25-Apr 

29-Jun 

23-May 
23-May 

19-Jan 
22-May 
22-May 

26-May 
16-Mar 

16-Mar 
16-Mar 

22-May 

2SJan 
2Wan 
2S-Jan 
2 S ^ n 
25Jaii 
2&0an 
25-Jan 
26-Jan 

3&-May 

^ ^ ^ m 

^ ' ^ ^ « i ^ » 

6-Apr 
S-Apr 

10-Sep 
10-Sep 

13-Sep 
12-Sep 

24-^1 
12-Sep 

13-Sep 
13-Sep 
13-Sep 

13-Sep 

17-Apr 
17-Sep 
17-Hay 

17-Hay 

17-May 
17-Sep 
17-May 

17-May 

t -f ^-^.^ 

wmmm 
24 

22 
19 
17 
22 
19 
20 
19 
19 
20 
20 

21 
20 
20 

21 
21 
20 

8 

8 

12 

ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
Ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

repaired 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

repaired 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 
ok 

^ssE!iiii 
33 

30 
30 
32 
33 
35 
31 
32 
32 
29 
31 

33 
33 
27 

30 
20 
26 

26 

30 

25 

36 
22 
36 

36 Total valves Required I 
Total Number VAI A-b Actually i 

Percentage of required inline Valves A H i . g p n ^ | ^ | i ^ ^ W ^ ^ t t t ^ m « i 

to ba wortced 
this year 

Total Numtier of Syston Valves 80 
Total Numbw of System Valves Required to be wortied each year 44 

Total Number of System Valves Acually Worked this year 46 
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Conp^n^ ' ^̂ 0 American Water Company 

iwrgnce County 
^ T J S T v" r* 

2007 m 
street Address IRoDertsan Rd. 

Pd(i) Sut>d.v IChesapggkg 
Dale ot Mdu^ Broak/Outan* 7/20/2007 

G«i «HJii( ^ype jUnplanned _ 
'5peofic"'yptt 

NumtMjr ( f ^eiViL-es Affected 
Da 0 CoTip^ny Oeca-ne Awaru of Problem 
rims Company Becynw Aware of Prcbtem 

Date Problem Roaolved 

7/14,'2007 
U:00! 

•nmoP-ofctemReaolvwt J 

Boil Adv sor> Issued? ^ j Yns 0 No , ' 

7/20/200; 
12:0 

Show Bo» Advlsoriw^ 

Fa> 

^qpjĵ .an.q<!.. 
Main Break (Age) 

bir+Jttt Address ITcwnship Rd. 1027 
Pi^itlca! bubcUv 

f )ate of Kta'n BfectK^Outngo 
GeneratTypo 
Specific Ty;>a 

NiJmbar of Servicoa A f f e c t 
Date Conpanyd*jc:HHtti Aware of Problem f 
Tln« CucHpany Became Awaro ol Probtem 

DstoProtletn ReEjolvetl 
Tlnw P«H)tofft Resolved 

7/26/2007 

01 

7^4/2007 
10:00 

7/26/2007 
10:00 

^iifffiiiis^Bis^M?^ 

btroHi Address 

noljlicsil Subdiv 
'D^toof Mam Break/Outage 

GoneratType 
SpeancrTypo 

Number of Sen^lceitAftecIwi 
OAI& Company Ektcama Awiw wf PrtJblem 
T[me Company Became Aware <rfp[^btoni 

DatEproWom ftH^ijtvfid 
, Time Pnjlitem Reaoivml 

Stale RL 7 
UniQfi 

S/e/2007U 

Unplanngd 
Mgin Break (Unknown) 

8yS/2007| 
11;Q0 

Boll Advisory I ssu od? ^ Yea 

StraetAiiJntsa jTsiTownshipRd. 10^7 

^ - PoJifccai Subdiv 1 
^ D^i4 of MaJn BreakADutage ̂  

f Ganirfal "typfri 
Speafic'Typa.' 

^ '' _,NymbofofServIcas,AJfaitfid, 
DjteCcKHpai-vy Became Awaro of Prflbieni | 
[ mo. Comfduy Siicamo Awaret,of Problom 
^ . ^ DataProblofn Haaolved 

Tlmo Prolj|«iTi Roaolvftci 

Fayette 
9/3/2007! 

Unplanned 

15 
9/3/2007 

10:00J 

9/3/2007 

DotI Adviawy Isaued? / Q ''̂ ^^ 

13:00 

!\% 



i-iVWS\-*W-V^'*™-'*»^' 

pLmiio<iJ *^iit;div 
D3tfl of Main S-Mk^Oiit^oe 

General Jyp^ 
apflCJficTypo 

Ntmtor ot Snfvicf^a Affected 
DJIM CtHDoa^y Became Awara of J-'ftibl^ 
rims CDmpa-̂ y Became Aware of Pfobltitii 

DdtaProWon Kes^fAfiri 
T ime Problaftl KysLitvfld 

e'j Township Rd. 102? 

• ^vette 
9/6/2007 

.Ji )isnned 
Main Break (Aoe) 

0 ** 
9/e/2007 

10:00^1 ^ ' , 
9/5/2007 

Boil Advisory IsAuud? *̂ " Yes ^ No 

14-00 
•J 

'Show ?uil Advl&orles i 
• • ' 

street Addresi. j d wnahlp Rd. 1027 1 >> 
1 U ^ 

9/15;2007 ^,- ^r . . ( , 1 î '^ 

• I" 1 i J \ r I t 



'.Ki.-Wrtirti,-.^'.VilH''****>-W:).Vf.5\rtT-*ira'.*>'l.lfrii 

GomiHiny hio Amertcsn Water Company 

^ i î 
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Ohio American Water 
Mansfield Madison #1 

Quarter # 1 
2007 

Total Customer Contacts 
144 

Total Customer Complaints 
0 

Customer Serv 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Totai 

Ices 

Inquiries 

57 

14 

5 

4 

D 
0 

0 

0 

4 

0 

7 

0 

32 

0 

4 

10 

0 
137 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Totai 

Inquiries 

0 

0 

0 

5 

0 

0 

0 
5 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

1 

0 

1 

0 

0 

0 

0 

0 

2 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Madison #1 

Quarter # 2 
2007 

Total Customer Contacts 
96 

Total Customer Complaints 
0 

Customer Serv 

Account Information 
Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

rices 

Inquiries 
39 
8 
4 

2 
0 
1 

0 
0 

3 
1 

8 
0 

2 
0 

13 
14 
1 

96 

Complaints 
0 
0 
0 

0 
0 
0 
0 

0 

0 
0 

0 
0 

0 
0 
0 

0 
0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Totai 

Inquiries 

0 
0 
0 

0 
0 

0 
0 
0 

Complaints 
0 

0 
0 
0 
0 

0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
0 

0 
0 
0 
0 

Complaints 

0 
0 
0 

0 
0 
0 

Water Quality 1 

Discolored Water 
Hardness 
Low Pressure 
Odor 

Particles In Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Totai 

inquiries 

0 
0 

0 
0 

0 
0 

0 
0 

Complaints 

0 
0 
0 
0 

0 
0 

0 
0 

0 0 1 



Ohio American Water 
Mansfield Madison #1 

Quarter # 3 
2007 

Total Customer Contacts 
346 

Totai Customer Complaints 
0 

Customer Ser\ 

Account Information 
Bad Debt/Bankruptcy 

Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 

Other: Customer Service 
Totai 

rices 

Inquiries 

103 
14 
18 
4 

2 
0 

0 
24 

4 

20 

11 
0 
17 
0 
13 
19 
84 
333 

Complaints 
0 

0 
0 

0 
0 
0 
0 

0 

0 
0 
0 

0 
0 

0 
0 

0 

0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 

Service line leak 
Water Sampling 
Others: Water Service 

Totai 

Inquiries 

0 
2 
0 

0 
0 

0 
0 
2 

Complaints 
0 

0 
0 
0 
0 
0 

0 
0 

IV 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Totai 

ietering 

inquiries 
0 

1 
0 

0 
0 
1 

Complaints 
0 

0 
0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/011 In Water 
Taste 
Other: Water Quality 

Totai 

Inquiries 
0 
0 
10 

0 
0 

0 
0 
0 

Complaints 

0 
0 
0 
0 
0 

0 
0 
0 

10 0 1 



Ohio American Water 
Mansfield Madison #1 

Quarter # 4 
2007 

Total Customer Contacts 
0 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 

Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 

0 

0 
0 
0 
0 
0 
0 

0 

0 
0 

0 
0 

0 
0 

0 
0 
0 

0 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

Complaints 
0 
0 

0 
0 
0 

0 
0 
0 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Totai 

Inquiries Complaints 
0 

0 

0 
0 

0 
0 0 1 

Water Qual i ty 

Discolored Water 
Hardness 

Low Pressure 
Odor 

Particles in Water 
ScunVOii in Water 
Taste 
Other: Water Quality 

Totel 

Inquiries Complaints 
0 

0 
0 
0 

0 
0 

0 
0 

0 0 1 

Yearly Total of Customer Contacts 586 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 1 
2007 

Total Customer Contacts 
60 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries 

11 

2 

0 
0 

0 
0 
0 

0 

3 

0 
7 

0 
7 

0 

1 
6 

0 

Complaints 

0 

0 

0 
0 

0 
0 

0 
0 

0 

0 

0 
0 

0 

0 
0 

0 

0 
37 0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 

Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 
0 

6 
0 

0 

0 

Complaints 

0 
0 

0 
0 

0 

0 
0 

6 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 

0 
0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 

Odor 

Particles in Water 
Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

5 
0 

12 

0 

0 

0 

0 
0 
17 

Complaints 

0 

0 

0 
0 
0 

0 

0 
0 
0 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 2 
2007 

Totai Customer Contacts 
34 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

inquiries 
10 

2 

1 

0 
0 
0 
0 

0 

3 

0 
3 

0 

1 
0 

2 
5 

1 

Complaints 

0 

0 
0 
0 

0 
0 

0 

0 

0 
0 

0 
0 

0 

0 

0 
0 

0 
28 0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 
Restoration 

Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 
0 
2 

0 
0 
0 

Complaint 

0 

0 
0 

0 
0 

0 

0 
2 0 

s 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 
0 

0 
0 

0 
0 

Complaints 

0 

0 
0 
0 

0 
0 

Water Qual i ty 

Discolored Water 
Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 

3 
0 

1 

0 

0 
0 

0 
0 

4 

Complaints 

0 
0 

0 

0 

0 
0 

0 
0 

0 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 3 
2007 

Total Customer Contacts 
95 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Totai 

inquiries 

26 

4 

0 

0 

1 

0 

0 

4 

6 

10 

7 

0 

1 

0 

7 

7 

22 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

95 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Totai 

inquiries 

0 

0 

0 

0 

0 

0 

0 

Complaint 

0 

0 

0 

0 

0 

0 

0 
0 0 

s 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Biscayne #2 

Quarter # 4 

2007 

Total Customer Contacts 

0 
Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 
Bill information/Format 

Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 
Service Order Appointment 

Other: Customer Service 
Totai 

inquiries Complaints 
0 

0 
0 

0 

0 
0 

0 

0 

0 
0 
0 

0 
0 

0 

0 
0 

0 
0 Q 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries Complaints 
0 

0 
0 

0 
0 

0 

0 
0 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaints 
0 

0 
0 

0 
0 

0 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

Complaints 

0 
0 
0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 189 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 1 
2007 

Total Customer Contacts 
35 

Total Customer Complaints 
0 

C u s t o m e r S e r v i c e s 

Account Information 

Bad Debt/Bankruptcy 

Bil l Adjustment 

Bil l Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries 

8 

1 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

5 

0 

0 

2 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

17 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries 

0 

0 

0 

8 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

8 0 1 

M e t e r i n g 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

inquiries 

2 

0 

8 

0 

0 

0 

0 

0 

10 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 2 
2007 

Totai Customer Contacts 
39 

Total Customer Complaints 
0 

Customer Services 1 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 

19 

1 
0 

1 
0 
0 

0 

0 

0 

0 
2 

0 

0 

0 
3 

5 

0 

Complaints 

0 

0 
0 
0 

0 
0 
0 

0 

0 

0 
0 
0 

0 

0 

0 

0 
0 

31 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 
0 

2 

0 
0 
0 

Complaint 

0 
0 

0 

0 

0 

0 
0 

2 0 

s 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 
0 
0 

0 

0 

0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 
Particles in Water 
Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

inquiries 

4 

0 
2 

0 

0 

0 
0 
0 

6 

Complaints 

0 

0 
0 

0 

0 
0 

0 
0 

0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 3 
2007 

Total Customer Contacts 
59 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill information/Format 

Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 

NSF Check 
Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 
18 

3 
0 

0 
0 
0 

0 
3 

4 
4 

2 
0 

1 

0 
4 

3 

16 

Complaints 

0 

0 
0 

0 

0 
0 

0 

0 

0 

0 
0 
0 

0 
0 

0 

0 

0 
58 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Totai 

Inquiries 
0 
0 

0 

0 
0 

0 
0 

Complaints 

0 
0 

0 

0 
0 
0 

0 
0 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 

0 

0 

0 

0 
0 

Complaints 

0 

0 
0 

0 

0 
0 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 

Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Totai 

Inquiries 

0 

0 
1 

0 

0 

0 
0 
0 
1 

Complaints 
0 

0 

0 
0 

0 

0 

0 
0 
0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 4 
2007 

Total Customer Contacts 
0 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries Complaints 

0 

0 
0 

0 
0 
0 
0 

0 

0 

0 
0 

0 
0 

0 

0 
0 

0 
0 0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries Complaint 
0 

0 
0 

0 
0 
0 

0 
0 0 

s 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

inquiries 

0 

Complaints 
0 

0 
0 

0 

0 
0 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 

Odor 

Particles in Water 
Scum/on in Water 

Taste 
Othen Water Quality 

Total 

Inquiries 

0 

Complaints 
0 

0 

0 

0 
0 

0 

0 
0 
0 

Yearly Total of Customer Contacts 133 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 1 
2007 

Total Customer Contacts 
11 

Total Customer Complaints 
0 

Customer Services 1 

Account information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 

Total 

inquiries 

2 

0 
0 

0 
0 
0 
0 

0 

0 
0 

1 
0 

7 

0 

1 
0 

0 

Complaints 

0 

0 

0 

0 
0 
0 

0 
0 

0 

0 

0 
0 

0 
0 
0 
0 

0 
11 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 

Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

0 
0 
0 
0 

0 

0 

Complaints 

0 

0 

0 
0 

0 
0 
D 

0 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 

0 
0 

Complaint! 

0 

0 

0 
0 
0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 
Particles in Water 
Scum/Oil In Water 

Taste 
Other: Water Quality 

Total 

Inquiries 
0 

0 
0 

0 
0 

0 
0 

0 

Complaint 

0 
0 

0 

0 
0 
0 

0 
0 

0 



Ohio American water 
Mansfield Haiabrien #4 

Quarter # 2 
2007 

Total Customer Contacts 
6 

Total Customer Complaints 
0 

Customer Serv ices 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 

NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries 
3 
0 

0 

0 

0 
0 

0 

0 

0 
0 

2 

0 
0 
0 

0 

1 

0 

Complaints 
0 

0 
0 

0 

0 
0 
0 

0 

0 
0 

0 
0 

0 

0 
0 

0 
0 

6 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line inspect 
Restoration 

Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 
0 

0 

0 
0 

0 

0 

0 

Complaints 
0 
0 

0 

0 
0 

0 
0 

0 0 1 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 
0 

0 

0 

0 
0 

Complaint! 

0 
0 

0 

0 
0 
0 

Water 

Discolored Water 
Hardness 
Low Pressure 
Odor 

Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Quality 

Inquiries 
0 
0 

0 

0 

0 

0 
0 
0 

0 

Complaint: 
0 
0 

0 

0 

0 
0 

0 
0 

0 



Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 3 
2007 

Total Customer Contacts 
43 

Total Customer Complaints 
0 

Customer Ser 

Account information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Totai 

vices 

Inquiries 
21 

1 

0 
0 

0 
0 

0 

1 

0 

5 
0 
0 

1 

0 
1 

1 

12 
43 

Complaints 
0 

0 
0 
0 

0 
0 
0 

0 

0 
0 

0 
0 

0 
0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 
0 

0 

0 
0 

0 
0 

0 

Complaints 

0 
0 

0 

0 

0 

0 
0 

0 0 1 

Metering 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 

0 
0 

Complaint 

0 

0 
0 

0 

0 
0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Quality 

Inquiries 
0 
0 

0 

0 

0 

0 
0 
0 

0 

Complaint! 

0 
0 

0 

0 

0 
0 

0 
0 

0 



Ohio American water 
Mansfield Haiabrien #4 

Qunrtcr # 4 
2007 

Total Customer Contacts 
0 

Total Customer Complaints 
0 

Customer Serv ices 1 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General information 

New Service 

NSF Check 
Payment Arrangements 

Rates 

Reconnection Non-Pay 
Service Order Appointment 

Other: Customer Service 
Total 

Inquiries Complaints 

0 
0 

0 

0 

0 
0 

0 
0 

0 

0 

0 
0 
0 

0 

0 

0 

0 
0 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 

Service tine leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries Complaints 

0 

0 
0 

0 

0 
0 
0 

0 0 1 

Metering 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaint 

0 
0 

0 

0 

0 
0 0 1 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 
Odor 

Particles in Water 
Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

Complaint 

0 
0 

0 

0 
0 

0 
0 
0 

0 

Yearly Total of Customer Contacts 60 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Walcrest #5 

Quarter #1 
2007 

Totai Customer Contacts 
6 

Total Customer Complaints 
0 

Customer Services 1 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries 

1 

1 
0 

0 

0 
0 

0 

0 
0 

0 

0 

0 
1 

0 
0 

0 
0 

Complaints 
0 

0 
0 

0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 
0 

0 

0 
3 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Marie Water Lines/Line Inspect 
Restoration 

Service line leak 

Water Sampling 
Others: Water Service 

Total 

inquiries 

0 

0 
0 

0 
0 
0 

0 

Complaint 
0 

0 

0 

0 

0 
0 

0 
0 0 

s 

Meter ing 1 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 
0 

0 

0 
0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Qual i ty 

Discolored Water 

Hardness 

Low Pressure 

Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

3 

0 
0 
0 

0 
0 

0 
0 

3 

Complaints 

0 

0 
0 

0 
D 

0 

0 
0 
0 



Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 
2007 

Total Customer Contacts 
5 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 

3 

1 
0 

0 
0 
0 
0 

0 

0 
0 
0 

0 

0 
0 

0 

0 

0 

Complaints 

0 

0 

0 
0 

0 
0 

0 

0 

0 

0 
0 
0 

0 

0 

0 
D 

0 
0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 
0 

0 
0 

1 
0 

0 
0 

Complaint 

0 
0 
0 

0 
0 
0 

0 
1 0 

s 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 
0 
0 

0 

0 
0 

Complaints 

0 

0 
0 
0 
0 
0 

Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 
Odor 

Particles in Water 
Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 
0 

0 

0 
0 

0 

0 
0 

0 

Complaints 
0 

0 

Q 
0 
0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Walcrest #5 

Quarter # 3 
2007 

Total Customer Contacts 
9 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

Inquiries 

2 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

3 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Q 

0 

9 0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

Complaint 

0 

0 

0 

0 

0 

0 

0 

0 0 

s 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Totai 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American water 
Mansfield Walcrest #5 

Quarter # 4 
2007 

Total Customer Contacts 
0 

Totai Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General information 

New Service 
NSF Check 

Payment Arrangements 

Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 
D 

0 

0 

0 
0 
0 
0 

0 

0 

0 

0 
0 

0 
0 

0 

0 

1 0 
0 0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 

Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries Complaint 
0 

0 
0 
0 

0 

0 

0 
0 0 

s 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaints 

0 

0 
0 

0 

0 
0 0 1 

Water Qual i ty 

Discolored Water 

Hardness 
Low Pressure 
Odor 
Particles in Water 

Smm/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

Complaints 
0 

0 

0 
0 
0 

0 
0 
0 
0 

Yearly Total of Customer Contacts 20 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Greenridge #6 

Q u a r t e r # 1 

2 0 0 7 

Tota l Cus tomer Con tac ts 

31 
Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bil l Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Totai 

Inquiries 

9 

IQ 

Complaints 

30 

Water Service 

Disconnection fo r Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries Complaints 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries Complaints 

Water Quality 

Discolored Water 

jHardness 

jLow Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 1 



Ohio American water 
Mansfield Greenridge #6 

Quarter # 2 
2007 

Total Customer Contacts 
34 

Total Customer Complaints 
0 

Customer Ser 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Totai 

vices 

inquiries 
17 

1 

0 

1 
0 
1 

0 

0 
3 

0 
4 

0 

0 

0 
4 

2 

1 
34 

Complaints 
0 

0 
0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 
0 

0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 
0 

0 
0 
0 

0 

Complaint 

0 

0 

0 

0 
0 

0 
0 

0 0 

s 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Metering 

Inquiries 

0 
0 

0 

0 

0 

Complaints 
0 

0 

0 

0 

0 
0 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 
0 

0 

0 
0 

0 

0 

Complaints 

0 

0 

0 

0 
0 

0 
0 
0 

0 0 1 



Ohio American Water 
Mansfield Greenridge #6 

Quarter # 3 
2007 

Total Customer Contacts 
61 

Total Customer Complaints 
0 

Customer Services 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General information 

New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other Customer Service 
Total 

inquiries 
19 

3 

1 

0 

0 
0 

0 
2 

6 

6 

4 

0 

0 
0 
4 

3 

13 

Complaints 

0 
0 

0 1 
0 

0 
0 
0 

0 

0 

0 

0 
0 

0 

0 

0 
0 

0 
61 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

0 

0 

0 
0 

0 
0 

Complaints 
0 

0 

0 

0 

0 

0 
0 

0 0 

Estimating 
Meter Reading 
Meter Repair/Leak 
iMeter Replacement 
Others: Metering 

Total 

Metering 

Inquiries 
0 

0 

0 
0 

0 

Complaints 

0 

0 
0 

0 
0 

0 0 1 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Otiier Water Quality 

Total 

Inquiries 
0 

0 
0 

0 

0 
0 

0 
0 

Complaints 
0 
0 

0 

0 

0 

0 

0 
0 

0 0 1 



O h i o A m e r i c a n Wate r 
Mans f i e l d Greenr idge #6 

Quarter # 4 

2007 

Total Customer Contacts 

0 
Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General information 
New Service 

NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 
0 

0 

0 
0 
0 
0 

0 

0 

0 
0 
0 

0 
0 

0 

0 
0 

0 1 
0 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Marl( Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Totai 

Inquiries Complaints 

0 
0 

0 

0 
0 

0 
0 

0 0 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Metering 

Inquiries Complaints 

0 

0 
0 

0 

0 
0 0 1 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries Complaints 
0 

0 

0 
0 
0 

0 

0 
0 

0 0 1 

Yearly Total of Customer Contacts 126 

Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Harpcrest #7 

Quarter #1 
2007 

Total Customer Contacts 
61 

Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General information 

New Service 
NSF Check 
Payment Arrangements 

Rates 
Reconnection Non-Pay 
Service Order Appointment 

Other: Customer Service 
Totai 

Inquiries 

26 

Complaints 

60 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries Complaints 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaints 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 
Odor 

Particles In Water 
Scum/Oil In Water 

Taste 
Other Water Quality 

Total 

inquiries 
0 

0 
0 

0 

0 

0 
0 
0 

Complaints 

0 

0 

0 
0 

0 

0 

0 
0 

0 0 1 



Ohio American water 
Mansfield Harpcrest #7 

Quarter # 2 
2007 

Total Customer Contacts 
51 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Totai 

inquiries 
21 

4 

2 

0 
0 
0 

0 

0 

6 
0 

7 

0 
1 

0 

1 
6 

3 

Complaints 
0 
0 
0 

0 

0 
0 

0 
0 

0 
0 

0 
0 

0 

0 
0 

0 

0 
51 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line inspect 
Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 
0 
0 

0 

0 

0 
0 

Complaint 
Q 
0 

0 

0 

0 
0 

0 
0 0 

s 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 

0 

0 

0 
0 
0 

Complaints 

0 
0 

0 
0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

inquiries 
0 

0 

0 

0 
0 

0 

0 
0 

Complaints 

0 

0 
0 

0 

0 

0 
0 
0 

0 0 1 



Ohio American water 
Mansfield Harpcrest #7 

Quarter # 3 
2007 

Total Customer Contacts 
148 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 

Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 

Other Customer Service 
Total 

inquiries 
55 
1 

1 

0 
0 
0 

0 

8 

5 
22 

10 

0 
3 

0 
10 

5 
28 

Complaints 

0 
0 
0 

0 

0 
0 

0 

0 

0 
0 

0 
0 

0 
0 
0 

0 

0 
148 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 
Restoration 

Service line leak 

Water Sampling 

Otfiers: Water Service 
Total 

Inquiries 
0 

0 

0 
0 
0 

0 

0 

Complaint 
0 

0 
0 

0 
0 

0 
0 

0 0 

s 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 
0 

0 
0 

Complaints 

0 
0 
0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Otiier Water Quality 

Total 

Inquiries 

0 

0 

0 

0 
0 

0 

0 
0 

Complaints 
0 

0 

0 

0 

0 
0 
0 
0 

0 0 1 



Quarter # 4 
2007 

Ohio American Water 
Mansfield Harpcrest #7 

Total Customer Contacts 
0 

Total Customer Complaints 
0 

Customer Services 1 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other Customer Service 

Totai 

inquiries Complaints 

0 1 
0 

0 
0 1 
0 

0 
0 

0 

0 
0 

0 
0 
0 

0 

0 
0 

0 
0 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries Complaints 
0 
0 

0 
0 

0 
0 

0 
0 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaints 
0 

0 

0 
0 
0 

0 0 1 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 
Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Otiier Water Quality 

Total 

Inquiries Complaints 
0 
0 
0 

0 
0 
0 

0 
0 

0 0 1 

Yearly Total of Customer Contacts 260 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Mohican #8 

Quarter # 1 
2007 

Total Customer Contacts 
7 

Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 

NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Totai 

Inquiries Complaints 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 
0 

0 
0 

0 

0 
0 

0 
0 

Complaints 

0 
0 
0 

0 
0 

0 

0 
0 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 
0 
0 

Complaints 

0 

0 
0 

0 
0 
0 

Water Qual i ty 

Discolored Water 

Hardness 

Low Pressure 
Odor 

Particles in Water 
Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 
2 

0 
0 

0 
0 

0 

0 
0 
2 

Complaints 
0 

0 

0 
0 
0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 
2007 

Total Customer Contacts 
8 

Total Customer Complaints 
0 

Customer Ser 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 
Service Order Appointment 

other: Customer Service 
Total 

vices 

inquiries 
2 
0 

0 
0 

0 
0 

0 

0 

0 
0 

1 
0 

0 
0 

0 
2 

0 
5 

Complaints 
0 
0 

0 

0 
0 
0 
0 

0 

0 
0 

0 

0 
0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries 

0 

0 

0 
0 

0 
0 

0 

Complaints 

0 
0 

0 

0 

0 
0 
0 

0 0 1 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 
0 

0 

0 
0 
0 

Complaints 
0 

0 
0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 

Particles in Water 
Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 
3 

0 
0 

0 
0 
0 

3 

Complaints 
0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio American water 
Mansfield Mohican #8 

Quarter # 3 
2007 

Total Customer Contacts 
12 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

other Customer Service 
Totai 

inquiries 
7 

0 
0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 
0 
1 

2 

2 

Complaints 

0 

0 
0 
0 

0 
0 

0 

0 

0 
0 
0 

0 

0 

0 
0 

0 

0 
12 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 
0 

0 

0 
0 

0 
0 

0 

Complaints 

0 

0 
0 

0 
0 

0 
0 

0 0 1 

Metering 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 
0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 

0 
0 

0 
0 

0 
0 

0 

Complaints 

0 

0 

0 
0 
0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Mohican #8 

Quarter # 4 
2007 

Total Customer Contacts 
0 

Total Customer Complaints 

0 

Cus tomer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other Customer Service 
Total 

inquiries Complaints 

0 
0 
0 
0 

0 
0 

0 

0 

0 
0 

0 

0 
0 

0 
0 

0 

0 
0 0 1 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

inquiries Complaints 
0 

0 

0 

0 
0 
0 

0 
0 0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

Complaints 

0 

0 

0 
0 

0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 
Taste 
Other Water Quality 

Total 

Inquiries Complaints 

0 
0 
0 

0 

0 

0 

0 
0 

0 0 1 

Yearly Total of Customer Contacts 27 

Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Little Valley #9 

Quarter # 1 

2007 

Total Customer Contacts 
15 

Total Customer Complaints 

0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 

15 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 
Restoration 

Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries Complaints 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries Complaints 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 
0 

0 
0 

0 
0 

Complaints 

0 
0 

0 
0 

0 

0 
0 
0 

0 0 1 



Ohio American Water 
Mansfield Little Valley #9 

Quarter # 2 
2007 

Total Customer Contacts 
17 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

o t h e r Customer Service 

Total 

Inquiries 

8 

2 

0 

0 

0 

0 

0 

0 

2 

0 

1 

0 

0 

0 

2 

2 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

17 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Totai 

inquiries 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 0 1 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Metering 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 
0 
0 
0 
0 
0 
0 

0 0 1 



Ohio American Water 
Mansfield Little Valley #9 

Quarter # 3 
2007 

Total Customer Contacts 
35 

Total Customer Complaints 
0 

Customer Services 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill information/Format 

Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 
Payment Arrangements 

Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other Customer Service 

Total 

Inquiries 
9 

1 

1 
0 

0 
0 
0 

2 

2 

4 
2 
0 

1 

0 

2 

7 
4 

Complaints 
0 

0 

0 
0 

0 
0 

0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 
35 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 

Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

0 
0 

0 

0 

0 
0 

Complaint 
0 

0 

0 
0 

0 

0 

0 
0 0 

s 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Metering 1 

Inquiries 
0 

0 
D 

0 

0 

Complaints 
0 

0 

0 

0 

0 
0 0 1 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 
0 

0 

0 
0 

0 

0 
0 

Complaints 
0 

0 

0 

0 
0 

0 

0 
0 

0 0 1 



Quarter # 4 

2007 

Ohio American Water 
Mansfield Little Valley #9 

Total Customer Contacts 
0 

Total Customer Complaints 

0 

Customer Services 

Account information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill information/Format 
Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

Inquiries Complaints 
0 

0 

0 

0 

0 
0 
0 

0 

0 

0 
0 

0 
0 

0 

0 
0 

0 
0 0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries Complaint 
0 

0 
0 
0 

0 

0 
0 

0 0 

s 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Metering 

Inquiries Complaints 

0 

0 

0 

0 

0 
0 0 1 

Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 
Odor 

Particles in Water 

Scum/Oil in Water 
Taste 
Other Water Quality 

Total 

Inquiries Complaints 

0 

0 

0 
0 

0 
0 

0 
0 

0 0 1 

Yearly Total of Customer Contacts 67 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 1 
2007 

Total Customer Contacts 
7 

Total Customer Complaints 
0 

1 Customer S 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 
Customer Notices 
Customer Service Staff 

Disconnection for Non-Pay 

Final Service 
General Information 

New Service 
NSF Check 

Payment Arrangements 

Rates 
Reconnection Non-Pay 

Service Order Appointment 

Other Customer Service 
1 Total 

ervices 

Inquiries 
2 

1 
0 
0 

0 
0 

0 

0 

0 
0 
0 

0 
4 

0 

0 
0 

0 
7 

Complaints 

0 

0 
0 

0 
0 
0 
0 

0 

0 
0 

0 

0 
0 

0 
0 

0 

0 
0 

1 Water Se 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 
Service line leak 
Water Sampling 
Others: Water Service 
1 Total 

rvice 

Inquiries 

0 
0 

0 

0 
0 

0 

0 
0 

Complaints 

0 

0 
0 

0 

0 
0 
0 
0 

Meter ing 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

1 Total 

Inquiries 
0 

0 
0 

0 

0 
0 

Complaints 

0 
0 

0 

0 

0 

0 1 

1 Water Qual i ty 

Discolored Water 

Hardness 

Low Pressure 

Odor 
Particles in Water 
Scum/Oil in Water 

Taste 
Other Water Quality 

1 Total 

Inquiries 
0 

0 

0 

0 
0 

0 

0 
0 

Complaints 

0 

0 

0 

0 
0 

0 

0 
0 

0 0 1 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 2 
2007 

Total Customer Contacts 
2 

Total Customer Complaints 
0 

Customer S 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General infonnation 
New Service 

NSF Check 
Payment Arrangements 

Rates 
Reconnection Non-Pay 

Service Order Appointment 
Other Customer Service 

Totai 

ervices 

Inquiries 
1 

0 
0 
0 
D 
0 
0 

0 

0 

0 
0 

0 
0 

0 

0 
1 

0 
2 

Complaints 

0 

0 
0 

0 

0 
0 

0 

0 

0 

0 
0 
0 

0 
0 

0 
0 

0 
0 

Water Se 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Totai 

rvice 

Inquiries 
0 

0 
0 

0 
0 

0 

0 
0 

Complaints 
0 

0 

0 
0 
0 

0 

0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Otiiers: Metering 

Total 

Inquiries 
0 

0 

0 
0 
0 
0 

Complaints 

0 

0 
0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 
Low Pressure 
Odor 

Particles in Water 

Scum/Oil In Water 

Taste 
Ottier Water Quality 

Total 

inquiries 

0 
0 
0 

0 
0 

0 

0 
0 

0 

Complaints 
0 

0 
0 

0 

0 
0 
0 
0 

0 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 3 
2007 

Total Customer Contacts 
8 

Total Customer Complaints 
0 

Customer S 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 
NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 
Total 

ervices 

Inquiries 
2 

0 

0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 
0 
2 

0 

4 
8 

Complaints 
0 

0 
0 

0 
0 
0 
0 

0 

0 

0 
0 

0 
0 

0 

0 

0 
0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

0 

0 

0 
0 

0 

0 
0 

Complaints 

0 
0 

0 
0 

0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 

0 
0 

0 

0 
0 

Complaints 

0 
0 

0 

0 

0 
0 

Water Quality 

Discolored Water 
Hardness 

Low Pressure 

Odor 
Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 
0 

0 

0 

0 
0 

0 

0 
0 

0 

Complaints 

0 

0 

0 
0 

0 

0 
0 
0 
0 



O h i o A m e r i c a n Water 

Mans f i e l d Fo rd Rd #10 

Quarter # 4 

2007 

Totai Customer Contacts 
0 

Total Customer Complaints 

0 

Customer Services 

Account information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 
New Service 

NSF Check 

Payment Arrangements 
Rates 
Reconnection Non-Pay 

Service Order Appointment 

other: Customer Service 
Total 

Inquiries Complaints 

0 
0 

0 
0 

0 
0 
0 

0 

0 

0 
0 
0 

0 
0 
0 

0 

0 
0 0 1 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 
Service line leak 

Water Sampling 
Others: Water Service 

Total 

Inquiries 

0 

Complaints 
0 

0 
0 

0 

0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Otiiers: Metering 

Total 

Inquiries 

0 

Complaints 
0 

0 

0 
0 
0 
0 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 

Odor 
Particles In Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

Complaints 

0 

0 
0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 17 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Madison #1 

Quarter # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 

Ohio American Water 
Mansfield Madison #1 

Quarter #2 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 

Ohio American Water 
Mansfield Madison #1 

Quarter # 3 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

920 Belmont 
Madison 
8/13/2007 

0 
8:00 p.m. 
8/13/2007 
11:30 p.m. 
yes 
no 



Ohio American Water 
Mansfield Madison #1 

Quarter #4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

O h i o A m e r i c a n Wate r 
Mans f i e ld B i scayne # 2 

Quarts # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Inforniation 

None this quarter 

Quarter # 2 

Year 

Ohio American Water 
Mansfield Biscayne #2 

2007 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



Quarter # 3 

Year 

Ohio American Water 
Mansfield Biscayne #2 

2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

2215 Kentwood Drive 
Imperial Biscayne 
7/25/2007 

0 
8:00 a.m. 
7/25/2007 
5:00 p.m. 
yes 
no 

441 Impala 
Imperial Biscayne 
9/1/2007 

0 
2:30 
9/4/07 
11:30 a.m. 
yes 
no 1 

Quarter # 4 

Ohio American Water 
Mansfield Biscayne #2 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 2 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarterns 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numt}er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 

None this quarter 

Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 2 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 

Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 3 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Probl^n Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order infonnation 

None this quarter 



Ohio American Water 
Mansfield Haiabrien #4 

Quarter # 4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Walcrest #5 

Quarter #2 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Numt}er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boll Order Information 



Ohio American Water 
Mansfield Walcrest #5 

Year 2007 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Inforniation 

None this quarter 

Ohio American Water 
Mansfield Walcrest #5 

Quarter # 4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 1 

Year 2007 

Street Address 
Politi'cal Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numl}er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



Ohio American Water 
Mansfield Greenridge #6 

Qiililigp 
Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter^ 3 

Year 2007 

street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Greenridge #6 

Quarter # 4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific 1Vpe 
Numt)er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 
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Ohio American Water 

Mansfield Harpcrest #7 
iWI||^f|er#1 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
jjansfield Harpcrest #7 

Quarter # 2 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 3 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Numl>er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Harpcrest #7 

Wm^mm 
Year 2007 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Mohican #8 

Quarter # i : 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 

Ohio American Water 
Mansfield Mohican #8 

Quarter #2 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resoh^ed 
Time Problem Resolved 
Restorations Made. Type 8i Size 
Boil Order Information 

None this quarter 



Ohio American Water 
Mansfield Mohican #8 

2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numtier of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

195 Colonial 
Mohican 
8/1/2007 

0 
8:30 p.m. 
8/4/2007 
12:00 p.m. 
yes 
no 1 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 4 

Year 2007 
Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Little Valley #9 

Quarter # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numt}er of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



O h i o A m e r i c a n Wa te r 

Mans f ie ld L i t t le Va l ley #9 

Quarter # 2 

Year 2007 

Street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Numtier of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorafions Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Little Valley #9 

Quarter # 3 

Year 2007 

street Address 
Political Subdiv None this quarter 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Ohio American Water 
Mansfield Little Valley #9 

ill|^l!er#4 
Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Numtier of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 1 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 

O h i o A m e r i c a n W a t e r 
Mans f ie ld F o r d R d . #10 

Qua r te r # 2 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Irtformation 

None this quarter 

Ohio American Water 
Mansfield Ford Rd. #10 

Quarter # 3 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None this quarter 



Ohio American Water 
Mansfield Ford Rd. #10 

Quartlpj^ii 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 
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Ohio Amer ican Water Company 
Mar ion Dis t r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2007 Quarter; 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: D 
Notification Date: 

No: m 

Was the system flushed this quarter? 
Begin Date: ErKi Date: 

Yes: 
Ouarter 

Notification Date: 
No: D 

Was the system flushed this quarter? 
Begin Date: 9/24/2007 End Date: 

Quarter: 
Yes: IHI 

Notific^ation Date: 
No: 

In the process. Will complete during 4th quarter. 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date; 
wkly newspaper ads 

No; 

If yes: 
Notification Method: 

D 
D 

n 
n 
a 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

Notification Method; 
G 
D 
D 

a 
a 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
n 
IE] 

n 
D 

o 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Man^uee 
Other 

Notification Method; 
D 
D 
D 

n 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio Americran Water Company 

Year 2007 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

Street Address 
Political Subdiv 
Date of Breakf Outage 
Genera) Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Av/are 
Date Problem Resolved 
Time Problem Resolved 
Boil Order Issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 

General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 



Ohio American Water Company 
Marion District 

Quarter # 3 
2007 

Total Customer Contacts 
15991 

Customer Services Metering 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

inquiries 
6330 
507 
288 
129 
69 
37 
0 

533 
724 
1318 
642 

0 
651 
0 

392 
716 
3660 

Complaints 

Total 15898 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
40 
0 
0 
0 

Complaints 

Total 40 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
20 
0 
0 
0 
0 
0 

Complaints 

20 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
35 
0 
0 
0 
0 
0 

Complaints 

Total 35 



Year 2007 

Ohio American Water Company 
Marion District 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours ttotice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

274 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applk:ation Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

580 

Year 2007 Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

641 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Api^ication Misre|»'esentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 2007 

Street Address 
Political SubcJiv 
Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Av/are 

Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 

Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boll Order issued by 

Street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 

Boil Order issued by 

street Address 

Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 

Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

3760 Neville Dr. 
Brimfield 

4/4/07 
Leaking curb stop company side 
leak 
1 
4/4/07 
4/4/07 
1430 

no 

3657 Elmhurst Ct 
Brimfield 

4/27/07 
Fist size hole blown out on the sidfe of the pipe 1 " from service tap 

69 
1015 

4/27/07 
1700 

Steve Cheline 

3925 Neville 

Brimfield 
4/27/20007 

Scheduled shut down for main tie-in 

69 
1000 

4/27/07 
2000 

Steve Cheline 

System wide 
Brimfield 

5/22/07 

Loss of pressure system wide du3e to fire system ftow test 
Pressure droped to 15 psi in some areas for a mavimum of 2 minutes 

18 buisnesses, 4 restaurartts and roughly 573 residences 
1300 

smioi 
1330 

Steve Cheline with Mike Perriguey 

Ohio American Water Company 
Beechcrest 

Oaar t^#3 

Year 2007 



Ohio American Water Company 
Beechcrest 

ii!li3ader#4 
2007 

Total Customer Contacts 
0 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnectk>n Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries Complaints 



Ohio American Water Company 
Beechcrest 

Qtwr te r#1 

Year 2007 Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 

Ctt3arfef#3 

Year 2007 

Discxinnec:tions 

With 14 Days Notice 
Non-Payment 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Dental 
C«her 

With 24 Hours Notke 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notire 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc:ess Denial 
Other 

27 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

13 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2007 

Disconnecttons 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applnat ion Misrepresentation 
Acc»ss Denial 
Other 

With 24 Hours Notice 

Non-Payment 
Non-Emergency Regulation Violation 
Applteation Misrepresentation 
Access Denial 
Other 

Wrthout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access I3enial 
Other 
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Not»: EMpand form and copy Hnes as needed to i s t aH main break outages cbxlng each quarter. 

O h i o A m e r i c a n W a t e r C o m p a n y 

Str»et Address 
Political Subdiv 
Data of Break/Oulaga 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
BoD Order Issued by 

Street Address 
PDlKlcal SiAdiv 
Date of BreaKf CHitaga 
General Type 
Specific Type 
Numtier of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time ProblMn Resolved 
BoH Order issued by 

O h i o A m e r i c a n W a t e r C o m p a n y 

Owrter#i 
Year 

Street Address 
Pottlcal Subdhf 
Date of Break/ Outage 
General Type 
Speclfk: Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Bon Ordar Issued bv 

Street Address 
pDlHlcalSLd>dhr 
Date of Break/Outage 

General Typ» 
specific Type 
Number of Services Affected 
Tkne Became Aware 
Data ProtMsm Resolved 
Time Problem Resirived 
BoH OrdN-Issued bv 

10236 WtiMiglon 

4/23/07 
Servica saddto boKs rotted off 

78 
10:00 am 
4/23/07 
8:00 pm 

Steve Chekw 

10193 Wentworitt 

5W07 
-baking 6 inch v ^ e 

56 
1 St noticed In ^ i r k i g of '06, oidy leaks vrtten not 100H ON 

5W07 
4:00 pm 

Steve O ^ l n a 

O h i o A m e r i c a n W a t e r C o m p a n y 

Y e a r 2007 

Strael Address 
Pottlcal Subdv 
Dale of Break/ Outage 
General Type 
SpecHtc Type 
Number of Services Affected 
Thne Became Aware 
Date Problem Resolved 
Tkne Problem Resolved 
B o i Order Issued by 

None (Ms quarter 

Street Adcfress 
PoHdcal Subdiv 
Date of Break/ Outage 
General Type 
SftaOltcTypo 
Number of Servkes Affected 
Time Became Aware 
Date ProUBni Resolved 
Time Problem Resolved 
BoB Order Issued by 

Ohio American Water Company 
East Aurora 

Year 

street Address 
Pottlcal StdKttv 
Date of Break/ Outage 
General Type 

SpecHtc T ^ A 
Number of Services AfTeded 
Thne Became A w v e 
Date Problem Resolved 
Thne Problem Resolved 
BOB Order Issued by 



Ohio American Water Company 
East Aurora 

Quarter # 2 
2007 

Total Customer Contacts 
90 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Infonmatton/Fomnat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 
25 
1 
12 
3 
0 
0 
0 
0 
6 
0 
8 
0 
0 
0 
7 
16 
1 

Complaints 

78 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oit in Water 
Taste 
Other: Water Quality 

Inquiries 
3 
0 
2 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

[Msconnection for Repairs 
Main Breaks 
Mark Water Lines/Line inspecrt 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
6 
0 
0 
0 

Con^>laints 



Quarts # 1 

Year 2007 

Ohio American Water Company 
East Aurora 

(iasittsatit^t 

Year 

Disconnec^tions 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

4 

(Quarter-1^3 

Year 2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
o ther 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

11 

2007 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter#ii 

Year 2007 

DisconnectiOTis 

Wrth 14 Days Notice 
Ncm-Payment 
Nonemergency Regulation Violatk>n 
Application Misrepresentation 
Access Denial 
Other 

Wrth 24 Hours Ncrtice 
Non-Pa^n«rt 
Non-Emergency Regulation \^olation 
Application Misrepresentatitm 
Access Denial 
Other 

Without Notice 
Non-Payment 
Ncm-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



I J ' I " , ' 



k ^ M A . . < u . A » . ^ w . . • • • • - — r ' I ' — — . — J - • - g - - " , I, , |- - - - • ^ L . - -

Pomical Subdiv 
Date of Main Break/Outage 

General Type 
Specific Type 

Number of Services Affected 
Date Company Became Aware of Problem 
Time Company Became AwareofProblem 

Date Problem Resolved 
Time Problem Resolved 

25-27 Tomb SI 
Tiffin Cily 

7/2/2007 
Unplanned 
Main Break {Unknown} 

0 
9/2/20D7 

10:16 
7^^007 

13:30 

Boll Advisory Issued? O Yes ( ^ No 

Street Adciress 

Pblitic|!i§ubdiv ; 
Date of Main-Bri^it/Sirtagiv; 

GleBral Type 

SpacfflcType 
Number of Services Affected 

Date Company Became Aware of Problem 
Time Company Became Aware of Problem 

Date Problem Resolved 
Time Problem Resolved 

Pak/Bfaden Ct 
Tiffin City 

Planned 
Valve Replacement 

ShowBoil Advisories 

7/3/2007 

17 
6 /8^07 

8:23 
7/3^2007 

i-'̂ o 

J 

Bo i l A le r t Issueca 
no t i f i ed by door iianger 
riHin break reported & 
rBpaiced 6/8/07, a t tha t 
time found a valve that 
d i d n ' t worXr planned & 
made 3?epairs 7/3/07 

Bof! Advisory Issued? Q Yes (5) No ShbWi Boil Advisories 

Street Address jShawhan/Fourth 
PbllttealSubdiv \TmnCiiy 

Date of Main Break/Outage 
GenJeral Tyiae J Planned 

7/6/2007 

Spedtfic Type J Main Tap 

Number of Servicds^Affected J 

Boil Alert I^ jed 
notif i M i ^ door hanger 

10 
Date Company Became Aware ofiProblerh | 
Time Company Became Aw^re(>fPrDb!^ 

Date Problem Resolved i 

7/5fflOD7 
14:45 

7/6/2007 
Tirrie ProWern l̂ tesolved | 

Boli Advisory Issued? Q Yes @ No 

16:30 

Sl»w Soli Advisories 
M—lliWMmM'M»'MillllMi1iFl>rnil inri.Mlllllllll. J » 

,i^ StieetAddress j ^ O r o u ^ 
MIcat iMv JTfftlSty^ 

Date of Main Break/Outage | 7/9/2007 
General Type jUnptanned 
Specific Type jMain Break (Unknown) 

Number of Senrices^ected 
Date Company Became Aware of Prbtiiem 
Time Company Became Aware Of Problem 

Date Problem Resolved 

7/a/2007^ 

23:25 

TimePi-obremResciived J 

Soil Advisory Issued? • Q Yes ® No 

7/9/2007 
- — - T - • — I " . . - • . . -—.—• . . . • • i - . - . . 

14:00 

ShoW B(}ii i i f v l s o r j ^ 

file:///TmnCiiy


58 Grand 

Tiffin City 

Unplanned 

Street Address 

Political Subdiv 
Date of Main Break/Outage 

General Type 
Specific Type 

Number of Services Affected i 
Date Company Became Aware of Problem 
Time Company Becjame Aware of Pra'blem 

Date Problem Resolved 
Time Problem Resolved 

Boil Advisoiy Issued? Q Yes 0 No 

7/19/2007 

Main Break (Unknown) 

7/18/2007 
10:30 

7/19/2007 
14:00 

Show Boil /Advisories 

200 St Franciis Ave 
Tiffin Cily 

Unplanned 
7/28/2007 

Mafti Break (Unlmown) 
0 

J 

7/28/2007 
17:09 

7/28/2007 
22:30 

Street Address 
Political Subdiv 

Date of Main Brealt/Outage 
General Type 
Specific T^je 

Number of Sen^fces Affected 
Date Company Became Aware of Problem 
Time Company Became Aware of Problem 

Dale ProbietTi Resolved 
Time Problem Resolved 

Boll Advisory Issued? O Yes r f t N o :W 5 - ^ h ^ 

Boil Alert Issued 
notif ied by door hanger 

Street Acidress 
Political Subdiv 

Date of Main Break/Outage 
General Type 
Specific Type 

Number of Services Affected^ 
Date Company Became Aware of Prtiiem 
Time Company Becarne Awara of Problem 

Dale Problem Resolved 
Time Problem Resolved 

Boil Advisoiy Issued? Q V e s 0 No 

42 Wentz 
Trffin City 

8/2/2007 
Unpdanned 

Main Break (Untoicmn) 

7/31/2007 
22:00 

S/2ffi007 
15:00 

Shbwjtojl Advisories | 

Street Address 
Poliacal Subdiv 

Date of Main Break/Outage 
GSneral Type 
Specific type 

Number of Sen^ices Affected 
Date Company Became Aware of Problem 
Time Company Became Aware erf Problem 

Date Problem Resolved 
Time Problem Resolved 

179 Minerva 
T i f fb ta^ 

8/6/2007 
Unplanried 
Main Break,(OnNnoswn) 

7/30/2007 
11:00 

8/6/2007 
15:30 

Boil Advisory Issued? Q Y B S 0 NO Show Boll Advisories 

Politioal Subdiv ITrfRnCrty 
Street Address n<LBSSarT[dUB^_ 

Date C3f Main Break/Outage ] 8/10/2007 
QeneralType [Pfanned^ 

' Sjaecific Type jValve ReplacBment 
Numbei-ofServtcesAffected \ ...'_' 

Date Company Became Aware of Problem f 
Time Company Became Aware of Probleni f 

Date Problem Resolved f 
Time PraWem Resolved J* 

Boll Advisory Issued? Q Yes 0 Np 

8/9ffiO07 

9:37 
8/10/2007 

16:45 

Show Boll Advisories 



street Address 
Political SubtSv 

Data of Main Break/Outage 
General Type 
Specific Type 

Number of Services Affected 
Date Company Became Aware of Problem 
Time Company Became Aware ol Problem 

Date Problem Resolved 
Time Problem Resolved 

102-108 Melmore 
Tiffin City 

8/14/2007 
Unplanned 
Main Break (Unknown) 

8/13/2007 

8/14/2GD7 

15:45 

Boil Advisory Issued? Q Yas 0 No Show BoH Advisories 

Street Address 
Political Subdiv 

Date of Main Break/Outage 
General Type 
Specific Type 

Number of Sen/ices Affected 
Date Company Became Aware of Problem 
Time Ckimpany Became Aware of Problem 

Date Problem Resolved 
Time Problem Resolved 

Boil Advlsoty Issued? Q Y e s ;10 NoX: > 

45 Clinton 
Tiffin City 

8/15/2007 
Planned 
Main Repair 

8/7/2007 
15:00 

8/15/2007 
14:00 

IfiJiitHV Boil Advisories 

! ^ 1 

" ' f t 
• ' * i 

Street Address 96-97 Draglas^ 
Polillcal Subdiv jTif l inCi^ ^ " 

Date of f^aln Break/Outage 
General Type 
Specific Type 

Number of Services Affected 
Date Company Became Aware of Problem 
rime Company Became Aware of Prc^lem 

Date Problem Resolved 
Time Problem Resolved 

8/23/2007 
Unplanned 
Main Break (Unknown) 

8/21/2007 
11:15; 

8/23/2007 

BollAd\^sory Issued? Q Ves 0 No: 

15:00 

Show Bbll Advisories 

Street Address 

Political Subdiv 
Date of Main Break/Outage 

General Type 
Spiecific type^ 

Nurntier of Senrlces Affected 
Date Company Becanne Aware of Problem 
Time Company BecameAware of Problem 
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Ohio American Water Company 
Ashtabula County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2007 3'"̂  Quarter 

1) Leak Detection. 128 hours were devoted to leak detection in July and 
August. 9 leaks were found. Hours were scaled back in Sept. due to hydrant 
flushing and lack of personnel to maintain both programs simultaneously. 

2) Inactive Account Survey: Field Service Representatives (FSR's) have 
rechecked 543 accounts listed as inactive. 4 were found using water. 

3) Zero Consumption Accounts . FSR's checked 82 accounts, and found 3 with 
stopped or disabled meters. 

4) Fire Service Accounts Meter readers check fire service detector check 
meters monthly. Two suspected leaks are being investigated and customers 
will be notified in writing to make repairs if necessary. 

5) Draw Down Test We are unable to do a draw down test at this time because 
of ongoing work at the treatment plant. 

6) Review Larae Users. No significant trends up or down, have been identified. 

7) Large Meter Testing. Testing is scheduled the week of October 29**̂ . 

8) Physically Inspect mains in remote areas & easements. Scheduled in 
October when flushing is complete. 

9) Obtain actual readings on meters 3" and larger. 100% compliant. 

10)Purchase a leak correlator. Still researching for best available model. 

During the third quarter crews repaired/replaced: 
1 clamp 
3 fire hydrants 
5 valves 
9 company sen/ices 
14 main breaks 
42 total leaks repaired 
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Ohio American Water Company 
Ashtabula County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2007 4*'' Quarter 

1. Investigate the possibility of using an outside contractor to do a more in 
depth leak survey. 

2. Continue to re-check all inactive accounts to ensure water is off. 

3. Continue to recheck all zero consumption meters to ensure they are 
working properly. 

4. Survey all private fire service accounts to check for leaks or unmetered 
connections. 

5. Conduct a "draw down test" at the water treatment plant to confirm the 
accuracy of system delivery totals. 

6. Review the consumption of large users to spot trends that would indicate a 
meter is slowing down. 

7. Contract testing of large meters suspected of slowing down, (scheduled to 
begin Nov. 6*̂ ) 

8. Physically inspect mains in remote areas and easements. 

9. Continue to get actual readings on all meters 3" and larger, each month. 

10. Purchase a leak correlator to pin point leaks for quicker repair. 

11. Devote a minimum of 40 hours a week to leak detection, surveying 
valves, hydrants, and sen/ices. 
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Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2007 3̂ ^ Quarter 

1) Continued acoustic listening to each fire hydrant in the Blacklick and Huber 
Ridge water service areas for leaks. This was accomplished by sounding the fire 
hydrant and when possible, the watch valve. Originally the objective was to 
sound all fire hydrants during the second quarter but due to limited resources not 
all hydrants were sounded. During this quarter approximately 80% of soundings 
were completed. 

2) All water and wastewater treatment facilities were monitored for intemal water 
usage. 

3) Monthly "zero consumption" reports identifying more than three (3) consecutive 
months were reviewed to detennine cause of reported "zero consumption". 

4) Each water treatment plant's system delivery metering system has been check 
and determined to be operating within its specifications. 

5) Water usage in Ohio American Water Company's water and wastewater plants 
has been measured and accounted for. 

6) Based upon the District's leak program activities, Company representatives 
concluded that there are no known active leaks on service lines, water mains, 
valves or fire hydrants. 

7) Blacklick's infrastructure leakage index ("ILI") has been determined. Based on 
Blacklick's ILI. there may only be marginal gains from a leak reduction program. 
The ILI report is being evaluated and American Waterworks Company's leak 
detection specialist has been requested to survey the Blacklick service area for 
assistance. 
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Ohio American Water Company 
Franldin County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2007 4̂ ^ Quarter 

1) Pump out all fire hydrants for the winter season and monitor them for leakage. 

2) Continue to sound fire hydrants in the Blacklick & Huber Ridge service areas until 
100% complete. 

3) Continue to examine all reported "zero consumption" accounts for more than 
three (3) consecutive months for a working water meter. This will identify 
unmetered usage. 

4) Continue to obtain actual readings on all water sen/ice meters 1" and larger. 

5) Establish a schedule for American Water Works Company's In-house leak 
detection specialist to come on site and assist in operating a leak correlator 
program. 

6) Develop a two year usage history for customers for comparison between water 
service areas with < 15% to >15% unaccounted-for-water. 

7) Conduct an in-house Leak Investigation Training Program for field personnel. 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2007 S'"* Quarter 

1. Leak Detection: 389.5 Hours were dedicated to leak detection. 110 Leaks 
were found. 

2. Sounding Mains: Sounded 25 total miles of water main in the Marion 
system. This included 2, 6 and 8 inch lines. Sounded 15 fire services & 
found 0 faulty. 

3. Outside source Leak detection: Bids have been sent to three contractors 
to price the cost to survey 274 miles of main in Marion Ohio. 

4. Review Open leak Numbers: A Formal review was conducted and 
strategies were discussed on how to approach number reduction. As a 
result of the meeting, an outside contractor will be acquired to help with 
repairs. 

5. 6" Meter: Excavation started for the installation of a new meter at the 
treatment plant Installation will be completed in November 2007. 

6. Zero consumption: 270 zero consumption accounts were reviewed with 0 
found faulty. 

7. Meter readings: All large meters were read this quarter. 

8. Large meter test: Large meter testing is scheduled to occur during the 4*̂  
quarter 

9. Main inspection: Line walks and drive-by inspection were conducted 
systematically over approximately 20 miles of main. 

10. Inactive accounts: 270 Inactive accounts were reviewed and verified as 
inactive. 

2270962vl 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 
Action Plan for 2007 4*̂  Quarter 

1. Dedicate a minimum of 40 hours a week to leak detection. 

2. Sound 2" lines, 6 and 8 inch water mains as well as fire services and domestic 
service lines. 

3. Investigate the use of an outside source to assist in locating leaks in the 

community. 

4. Regularly review open Leak numbers regularly with the Network staff. 

5. Replace Large 6" effluent meter at treatment plant. 

6. Devote planned time to review zero consumption account to insure accuracy 

7. Continue to get accurate meter reading on large meters. 

8. Have an outside contractor test large meters for accuracy 

9. Physically inspect mains for leaks 

10. Verify that inactive accounts are still inactive 

2270962V1 
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Ohio American Water Company 
Portage County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2007 3''' Quarter 

1) Leak Detection: 6 hours were devoted to leak detection during the third 
quarter. 1 leak on a Fire hydrant was found. Once leak was isolated 
unaccounted for water dropped significantly. 

2) Inactive Account Survey: I have rechecked 2 accounts listed as inactive, 
none were found using water. 

3) Zero Consumption Accounts: I have checked 2 accounts, and have not found 
any stopped or disabled meters. 

4) Fire Service Accounts: The only two in the system are brand new and are not 
leaking. 

5) Draw Down Test: Not applicable since water is purchased Bulk wholesale. 
6) Review Large Users: No significant trends up or down, have been identified. 

7) Large Meter Testing: On the purchase side with our purveyor Portage County 
Water Resources the meters were tested and calibrated this year on 
September 26. On the sales side no calibration testing is necessary at this 
time all large meters in this system are brand new and have been bench 
tested by the manufacturer prior to being installed. 

8) Physically Inspect mains in remote areas & easements: Has been done and 
no leaks were observed. 

9) Obtain actual readings on meters 3" and larger: 100% compliant. 
10)Have had great success with analog sound amplifier by FCS for listening to 

leaks. Has assisted in finding 4 major leaks to date. 

During the third quarter I repaired/replaced: 
1 fire hydrant 
2 main breaks 
3 total leaks repaired 
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Ohio American Water 
Portage County District 

Remedial Report for Unaccounted for Water 

Action Plan for 4*̂  Quarter 

Water Loss 

Portage County district is comprised of two water systems of these the larger of 
the two had no significant water loss. Significant water loss was noted in the 
smaller system and an active search for water loss was intensified. By the end of 
August two major leaks were found. One leak was found on a customer's service 
line and another on a fire hydrant By the end of August both leaks were repaired 
and unaccounted for - water loss dropped significantly to 42%, 20%, -5% 
respectively for July, August. September. I am confident that there is no 
significant unaccounted-for water loss in either system at this time. Leak 
detection will be pursued diligently and regularly just the same. 

Leak Detection 

1. Continue to survey water main via visual inspection and regular sounding of 
Fire Hydrants. 

2. Continue to re-check all inactive accounts to ensure water is off. 
3. Continue to recheck all zero consumption meters to ensure they are working 

properly. 

4. Survey all private fire service accounts to check for leaks or unmetered 
connections. 

5. Maintain a good relationship with customers. Fire and Police and ask them to 
call in immediately if any water loss is noted or suspected. 

6. Review the consumption of large users to spot trends. 
7. Physically inspect mains in remote areas and easements. 
8. Continue to get actual readings on all meters 3" and larger, each month. 
11. Devote a minimum of 4 hours a month to leak detection, surveying valves, 

hydrants, and services. 


