FILE

NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Aftorneys at Law
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Bome Haab
Benjamin W, Bronston _ Suite 1442 Philip R. Adams, Jr.
Edward P. Gothard Metairie, Louisiana 70002 ’

Telephone: (504) 832-1984
Facsimile: (504) 8310892

QOctober 30, 2007

s T
BY OVERNIGHT DELIVERY % f1
' 8 i
Executive Secretary U qQ b
Ohio Public Utilities Commission cC 2 0«
180 East Broad Street 5 e 33
Columbus, OH 43215-3793 o = =
Re:  Notification by Faster Processing, LLC and 3 E;_
Community ISP, Inc. of an Asset Purchase Agreement =

Case No. 07-988-TP-AMT

Dear Sir or Madam:

On behalf of Faster Processing, LLC and Community ISP, Inc. please find below
responses to Staff’s data request.

1} Revised Tariff and superceded pages attached as Exhibit A;

2) Please find a revised Customer Notice Affidavit to reflect September,
2007 as the date the Customer Notice was sent. See Exhibit B.

3)

Certificate of Good Standing for Community ISP, Inc. attached as
Exhibit C.

4) Community ISP, Inc. officers and directors are as follows:
Officers:
Dustin Wade, President Jeffrey Klingshim, CEQ, Treas/Sec
Community ISP, Inc. Community ISP, Inc.
3035 Moffat Road 3035 Moffat Road
Toledo, OH 43615 Toledo, OH 43615
(419) 724-5336 (419) 724-5336

This is to certlfy that the imayus appeacing are
, an
accurate and complete reproduction of a cuﬁ file
document delivered in the regular couree of businesy.

nachnician — Date Processed _|0-3¢id




October 30, 2007

Page -2
Directors:
Jeffrey Klingshirn Mark Wittenmyer
Community ISP, Inc. Community ISP, Inc.
3035 Moffat Road 3035 Moffat Road
Toledo, OH 43615 Toledo, OH 436135
(419) 724-5336 (419) 724-5336
5) The applicants are requesting cancellation of Faster Processing’s

Certificate of Public Convenience and Necessity through this case.

6) Faster Processing prematurely withdrew their Secretary of State authority
in December 2006. Faster Processing continued to serve its customers
until Community ISP became certified in April 2007. The customers were
served by Community ISP from April 2007 to present pursuant to a
Management Agreement between the parties.

Please return the additional copy file-stamped in the envelope provided. If you
need any further information or have any questions regarding the matters discussed
herein, please do not hesitate to contact me. Thank you for your assistance in this matter.

Respectfully submitted,

MWM

Benjatin W. Bronston, Esq. VL
Nowalsky, Bronston & Gothard

A Professional Limited Liability Company
2400 Augusta Drive, Suite 255

Houston, TX 77057

Telephone: (713) 355-1798

Fax: (713) 583-9720
bbronston@nbglaw.com -

Counsel for Faster Processing, LLC and
Community ISP, Inc.
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EXHIBIT A

Revised Tariff Pages
Community ISP, Inc



1* Revised Page 6
Cancels Original Page 6

Community ISP, Inc.
P.U.CO.NO. 1

CHECK SHEET

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision
1 Original
2 Original
3 Original
4 Qriginal
5 Original
6 1 Revised*
7 1% Revised*
8 Qriginal
9 Criginal
10 Original
11 Original
12 Originat
13 Original
14 Crriginal
15 Criginal
16 Original
17 Original
18 Original
19 Original
20 Original
- 21 Original
22 Original
23 Original
24 Qriginal
25 Original
ISSUED: Cctober 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




1* Revised Page 7
Cancels Original Page 7
Community ISP, Inc.
PU.C.O.NO. 1
CHECK SHEET-CONT'D
Page Revision
25 Original
27 Original
28 Original
29 Qriginal
30 QOriginal
Ky Original
32 Original
33 Original
34 Original
a5 Qriginal
36 Original
v Criginal
38 Qriginal
39 Original
40 Original
41 1* Revised*
41.1 Original*
41.2 Original*
41.3 Qriginal*
414 Qriginal*
41.5 Original*
41.6 Original*
42 Original
43 Original
44 Original
45 Original
46 Original
47 Original
48 COriginal
49 Original
50 Original
51 Original
52 Original
53 Original
54 Criginal*
55 Original*
56 Original*
57 Original*
58 Original*
ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43815




1* Revised Page 41
Cancels Original Page 41

Community ISP, Inc.
P.U.C.O.NO. 1

3. Service Descriptions (Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)
3.25 Advanced Custom Calling Features

Maximum
MRC NRC

-1
D

Repeat Dialing - -
Priority Call - -
Priority Forward - -
Call Block - -
Call Retum - -
Caller ID - -
Per Call Mumber Privacy N/C N/A
Per Line Number Privacy

Each non-published line, on request ~ $20.00 $20.00 1-Noncore

Each line other than non-published $20.00 $20.00 1-Noncore
Call Trace ‘ $20.00 $20.00 1-Moncore
Calling Name {w/ ACR} - -
Calling Name and Number (w/ ACR) - -
Anonymous Call Rejection (ACR) - -
Reveal Privacy Management - -
Quiet Time - -

wh RN RM N R

-Core

KRN N R

Pay Per Use
Maximum
Call Trace, successful $5.00
- - (N)YM)
326 Faster Processing. LLC Rates - rates are available only to former customers of Faster Processing, .
LLC.
3.26.1 Local Exchange Service
A. General
1. Main line service provides intraexchange telecommunications service between
subscribers withinthe boundaries of individual exchanges as designated on Exchange
Boundary Maps. Main line service includes Company facilities, furnished to permit access
to the telecommunications network, which extend from a central office to the Demarcation
point on the property where the subscriber is served.
2. Main Line Services are defined as follows:

1FR Flat Rate Residential VoDSL Serv ice
1 FB Flat Rate Business VoDSL Service

(N)(M)

3. The exchange monthly Main Line rates hereinafter specified, are payable in advance and
*The text originally included hersin has been moved to Original Page 41.6.

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 41.1

Community ISP, Inc.
P.UC.O.NO. 1

3.2.6  Faster Processing, LLC Rates {cont'd)
3.2.8.1 Faster Processing LLC rates (Cont'd)

exchanges.

B.
1.

entitle the customer in any given exchange to service to all lines connected within that
exchange without other charges. To the extend provided under EAS, and subject to the rates therein specified, payable
in advance, customers within certain exchanges are also entitled to service to lines connected within certain other

4. The boundaries of exchanges and certain territories in other states served by Ohio
exchanges are described or indicated on maps for each exchange which are hereby made a part of this Tariff,

Application of Rates for Business

Service is classified as business service and business rates apply when any of the following
conditions exist:

a.

b.

When the service is fumished at a location where a business, trade or practice is
performed and where use of the location is not primarily for domestic activities.

-Service for social ¢lubs will be considered business service.
-Churches will be considered business service except as specified under 2. 3.
When the directory listing is to be a business listing.

Service not classified as business service is classified as residential service and residential
rates will apply.

Nonrecurmring Charges

Nonrecurring charges, where applicable, are specified with services as stated in
each section of the Tariff, unless otherwise specified or included in this section.

Charges
NRC

Minimum Maximum
Change due to regrading
From business to residence )
Service, each $20.00 $50.00
Change from any class of
Local service to any other class
Of local service $20.00 $50.00

ISSUED: October 31, 2007

EFFECTIVE: October 31, 2007

tssued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43515




Original Page 41.2

Commmunity ISP, Inc.
P.UCO.NO. I

3.286 Faster Processing, LLC Rates (cont'd)

3.2.6.2 Local Exchange Service Rates - Faster Processing customers

32621 Standard Residance VoDSL”
‘ Monthly
Minimum Maximum
Flat Rate Service $10.00 $40.00
3.26.22 Standard Business VoDSL*
Monthly
Minimum Maximum
Flat Rate Service $10.00 $70.00
Month to Month $10.00 $70.00
12 months $10.00 $70.00
24 months $10.00 $70.00
36 months $10.00 $70.00
60 months $10.00 $70.00

*This service is available only to customers who also subscribe 1o the Comapny's DSL services.
When ordered cencurrently with DSL service, there is no additional service order charge or
installation charge per DSL connection. If ordered separately, the service order charge and
installation charge apply per DSL connection.

3.26.23 Custom Calling Features - Faster Processing customers

Monthly rate does not apply to customers using the service on a per activation basgis,

Monthly Rate
Minimum Maximum
Automatic Redial $0.50 $5.00
Busy number Re-dial $0.50 $5.00
Caller Identification-number $0.50 $5.00
Call Forwarding $0.50 £5.00
-Busy $0.50 $5.00
-No Answer $0.50 $5.00
-Selective $0.50 $5.00
Call Rejection $0.50 $5.00
Call Screening $0.50 $5.00
Call Waiting $0.50 $5.00
Distinctive Ring $0.50 $5.00
Last Call Returned $0.50 $5.00
Missed Call Dialing . $0.50 $5.00
Speed Calling, 8-number capacity $0.50 $6.00
Speed Calling, 30-number capacity $0.50 $5.00
Three-Way Calling $0.50 $5.00
ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Community ISP, Inc.

PU.C.O.NO. 1

Original Page 41.3

3.2.6 Faster Processing, LLC Rates (cont'd)

2.2.6.2 Local Exchange Service Rates - Faster Processing Customers

3.26.3

328684

The following nonrecurring charge applied per line, per customer request to establish or
change one or more custom calling features. The nonrecurming charge will not apply to discontinue

all custom calling features.

Nonrecurring charge for Custom Calling Service

DSL Connection Charge

Per Access line or Data Connection - Residence

(1) Service Order Charge
{2) Installation Charge

Per Access Line or Trunk - Business

{1) Service Order Charge
(2) Installation Charge

Charge for Customer Premige Visit

Charge per 1% 1/4 hour
Charge per additional 1/4 hour

Line Conditioning:

NRC

Minimum

$5.00

NRC

Minimum

$1.00
$1.00

$1.00
$1.00

$15.00
$5.00

Maximum

$30.00

Maximum

$150.00
$450.00

$150.00
$1,000.00

$150.00
$1,000.00

A non-recurring charge will apply, at the ILEC's prevailing tariff rates, per line that requires Line

Conditioning.

DSL Data Network Access Charges:
Per Each Network Connection
DSL/DS-ADSL

DSI/DS -SDSL

DSL Service Per Subscriber Charge:

DSL/DS-ADSL
DSL/DS-SDSL

Non-Recurring

Min
iCB
ICB

iCB
1CB

Max
ICB
ICB

ICB
ICB

Monthly Recur'g
Min  Max
Ice ICB
iCB ICB
ICB ICB
ICB ICB

ISSUED: October 31, 2007

EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615




Community ISP, Inc.
P.U.C.O.NO.1

Original Page 41.4

Faster Processing, LLC Rates (cont'd)

3.2.6.5 Temporary Suspension at Customer's Request -Faster Progessing Customers

Monrecurring charge per DSL Line Restored

Residence Service Order Charge
Business Service Order Charge

B. Monpayment

Residence
Business

C. Sewioe Order Charge per DSL Line Restored

Residence
Business

3268 DSL Service

Rasidential ADSL, 768 kpbs/384 kbps*
Business ID3L, 128 Kbps/128 Kbps

Small Business ADSL, 768 Kpbs/384 Kbps*
Business ADSL, 1.5 Mbps/384 Kbps*
Business Premium SDSL, 1.5 Mbps/1.5 Mbps
Maintenance Visit Charges

Duration of time, per technician, Basic Time

Charge per 1* ¥z hour
Charge each additional 1/4 hour

Additional Labor

Charge per 1™ % hour
Charge each additional 1/4 hour

Service Order and Service Change Charges

Servica Order Charge, per order
Service Order Charges, per change

Blocking/unblocking
Blocking/Unblacking

Minimum Maximum
$1.00 $100.00
$1.00 $150.00
$1.00 $100.00
$1.00 $150.00
$1.00 $100.00
$1.00 $150.00
$20.00 $200.00
$20.00 $200.00
$20.00 $200.00
$40.00 $400.00
$80.00 $600.00
Charge
Min Max
$50.00 $125.00
$12.00 $35.00
$50.00 $125.00
$12.00 $35.00
Non-Recurring
$25.00 $125.00
$25.00 $125.00
Monthly Charge
Mo charge Mo charge

ISSUED: October 31, 2007

EFFECTIVE: October 31, 2007

Issued under authori_ty' of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 41.5

Community ISP, Inc.
P.UC.G. NO. 1

3.26

Faster Processing, LL.C Rates (cont'd)

3.2.6.10 Directory Listings-Faster Processing customers NRC MRC
Min Max Min Max
Non Published Directory Listing $1.00 $10.00 3$0.50 $5.00
Non-Listed Directory Listing $1.00 $10.00 $0.50 $5.00
Additional Listings $1.00 $10.00 $0.50 $5.00
Misc. Directory Listings $1.00 $10.00 $0.50 $5.00
3.2.6.11 Directory Errors or Omissions -Faster Processing Customers
Credit to Customer $0.20 p/m  $1.50 p/m
3.2.6.12 Hunting NRC MRC
Min Max Min Max
Hunting $1.00 $10.00 $0.50 $10.00
3.2.6.13 Main Number Retention NRC MRC
Min Max Min Max
Main Number Retention $1.00 $10.00 $0.50 $10.00
3.2.6.14 Operator Services Intralata Local
Charge Charge
Min Max Min Max
Customer Dialed Calling Card (Mechanized) 30.25 $5.00 $0.25 $5.00
Customer Dialed Calling Card (Operator Assisted)  $0.75 $7.00 $0.75 $7.00
QOperator Assisted Station to Station $0.75 $7.00 $0.75 $7.00
Operator Assisted Person to Person $0.75 $7.00 $0.75  $7.00

3.2.8.15 Remote Call Forwarding

The Customer is responsible for any applicable local usage charges as described in applicable
tariffs/tariffs on file with the F.C.C. or the Commission.

NRC MRC
Min Max Min Max

Per Arrangement $5.00 $45.00 $5.00  $35.00
3.2.6.16 Message Telecommunications Service (MTS) Min Max

Message Toll Service Originafing On Net $0.03 $0.25

Message Toll Service Originatin Off Net $0.03 $0.25
3.2.6.17 Busy Line Verify and Interrupt Services Min Max

The following rates apply:

Call Processing $0.75 $7.00

Verification, per request $0.75 $7.00

Interrupt, per request $0.75 $7.00

ISSUED: October 31, 2007

EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Comimission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43515




Original Page 41.6

Community ISP, Inc.
PUC.O.NO.1

3. Service Descriptions (Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)

3.26  Faster Processing, LLC Rates (cont'd)

3.2.6.18 Restoration of Service Rates Mon Recurring Charge
Min. Max.
Per Qccasion $5.00 $30.00

3.2.6.19 Additions, Deletions, Rearrangements & Changes Installation Charge
Min. Max.

Additions, Deletions, Rearrangements and Changes
Per Interface or Occasion $5.00 $30.00

3.3 Reconnection Charge

Charged on an account disconnected for non-payment in accordance with MTSS and the provisions of this

tariff.
- Maximum Tier
Residence and Non-residence, 1 Line $50.00 1-Core
Residence and Non-residence, 2™ and 3" Line $50.00 1-Noncore
Residence and Non-residence, 4" Line and above - 2
ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43515



Original Page 54

Community ISP, Inc.
P.U.CO. NO. 1

3. Faster Processing, LLC rate plans - the following prices will be available only to customers
acquired in the acquisition of Faster Processing, LLC.

3.1 Change Orders: NRC
Change due to re-grading from business to residence service, each $25.00
Change from any class of local service to any other class of local service $25.00

3.2  Standard Residence VoDSL* Monthly
Flat Rate Service $14.25

33  Standard Business VoDSL* Monthly.
Flat Rate Service

Month to Month $42.00
12 Months $41.00
24 Months $40.00
36 Months $39.00
60 Months $36.00

*This service is available only fo customers who also subscribe to the Company’s DSL
services. When ordered concurrently with DSL service, there is no additional service order
charge or installation charge per DSL connection.

34  Custom Calling Featunres

Monthly rate does not apply to customers using the service on a per activation basis.

MRC
Automatic Redial $2.50
Busy Number Re-Dial $2.50
Caller Identification - Number $£2.50
Call Forwarding
Busy $2.50
No Answer $2.50
Selective $2.50
Call Rejection $2.50
Call Screening $2.50
Call Waiting $2.50
Distinctive Ring $2.50
Last Call Returned $2.50
Missed Call Dialing $2.50
Speed Calling, 8 number capacity $2.50
Speed Calling, 30 number capacity $2.50
ee-Way Calling $2.50

The following nonrecurring charge applies per line, per customer request to establish or change
one or more custom calling features. The non-recurring charge will not apply to discontinue

all custom calling features.
Nonrecurring charge for Custom Calling Services 7.30
ISSUED: Octoher 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 55

Community ISP, Inc.
P.U.C.O.NO. 1
3.5 DSL Connection Charge

Per Access Line or Data Connection - Resident NRC

1 Service Order Charge $25.50

2 Installation Charge $37.35
Per Access Line or Trunk - Business

1% Service Order Charge $25.50

2 Installation Charge $76.00
Charge for Customer Premise Visit Charge
Charge for 1% 1/4 hour $25.00
Charge each additional 1/4 hour $10.00

3.6 Line Conditioning:

A non-recurring charge will apply, at the ILEC’s prevailing tariff rates, per line that
requires Line Conditioning.

DSL Data Network Access Charges;

Per Each Network Connection NRC Monthly Recurring
DSL/DS-ADSL ICB ICB
DSL/DS-SDSL ICB ICB
DSL Service Per Subscriber Charge:
Per Subscriber NRC Monthly Recurring
DSL/DS - ADSL ICB ICB
DSL/DS- SDSL ICB ICB
3.7 Temporary Suspension at Customer’s Request

A. Nonrecwrring Charge Per DSL Line Restored NRC

Residence Service Order Charge $5.10

. Business Service Order Charge $10.00

B. Nonpayment NRC

Residence ' $5.10

Business $10.00
C. Service Order Charge per DSL Line Restored Charge

Residence $33.55

Business $33.55

Original Page 55
ISSUED: October 31, 2007 EFFECTIVE: OQctober 31, 2007

Issusd under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P-ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 56

Community ISP, Inc.
PUCO.NO.' 1
3.8 DSL Monthly Service Rates
Monthly Charge

Residential ADSL, 768 Kpbs/384 Kbps* $39.95
Remote IDSL, 128 Kbps/128 Kbps* $55.95
Small Business ADSL, 768 Kbps/384 Kbps* $69.95
Business ADSL, 1.5 Mbps/768 Kbps $179.95
Business Premium SDSL, 1.5 Mbps/1.5 Mbps* $299.95

39 Maintenance Visit Charges Charpe
Duration of time, per technician, Basic Time
Charge per 1% 2 hour $25.00
Charge each additional 1/4 hour , $10.00
Additional Labor Charge
Charge per 1" ¥ hour $25.00
Charge each additional 1/4 hour $10.00

3.10 Service Order and Service Change Charges NRC
Service Order Charge, per order $25.50
Service Change Charges, Per change $9.30

3.11 Blocking/Unblocki Monthly Charge

No Charge

3.12 Directory Listings NRC MRC
Non-published Directory Listing $5.00 $2.00
Non-Listed Directory Listing $5.00 $2.00
Additional Listings $5.00 $2.00

3.13 Directory Errors or issions MRC
Credit to Customers $0.30

3.14 Hunting NRC MRC
Hunting $5.00 $5.00

3.15 Main Number Retention NRC MRC
Main Number Retention $5.00 . $5.00

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 57

Community ISP, Inc.
PU.C.O.NO. |

3.16 Operator Services Intralata
Charge Local Charge
Customer Dialed Calling Card ccham'zed; $0.50 $0.50
Customer Dialed Calling Card (Op Assisted)  $1.25 $1.25
Operator Assisted Station to Station $1.10 $1.10
Operator Assisted Person to Person £3.00 $3.00

3.17 Remote Call Forwardin

The Customer is responsible for any f:ﬁplicablc local usage charges as described in
applicable tariffs/Tariffs on file with the F.C.C. or the Commission.

Non-Recurring - Monthly
Recurring
Per Arrangement $25.00 $17.40

3.18 Emergency Services Calling Plan

There is no additional charge for access to emergency services by dialing “0" or “9-1-1".

3.19 Bad Check Charge Per check
Bad Check Charge 25.00
3.20 Application of Charges on Presubscription Charge
Authorized PIC Change
Per Telephone Exchange Service
Line or Trunk : $10.00
Unauthorized PIC Change
Per Telephone Exchange Service :
Line or Trunk $20.00

3.21 Message Telecommunication Service
MTS Charges - Applies to customer dialed station to station calls

Charge

Message Toll Service Originating On Net, Per Minute  $0.18
Message Toll Service Originating Off Net, Per Minute  $0.20

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 58

Community ISP, Inc.
PU.C.C.NO. 1

3.22 Busy Line Verify and Interrupt Services

The following rates apply: Per request
Call processing ' $1.00
Verification, per request $1.20
Interrupt, per request $£1.30

3.23 Restoration of Service Rates Pet Occasion
Per Occasion $33.55

3.24 Additions, Deletions, Rearrangements and Changes Per Interface or Occasion

Additions, Deletions, Rearrangements and Changes:
Per Interface or Occasion $9.30

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007

Issued under authority of the Public Utilities Commission of Ohip,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Tariff Pages Superceded

from Community ISP, Inc.




Original Page 6

Community ISP, Inc.
P.U.C.0.NO. 1

CHECK SHEET

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision
1 Criginal
2 Original
3 Original
4 Original
5 Criginal
6 Original
7 Original
8 Original
] Original
10 Originai
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Criginal
21 Original
22 Original
23 Original
24 Criginal
25 Original
ISSUED: March 2, 2007 EFFECTIVE: March 30,2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T F -ACE
Dustin Wade, President
3035 Moffat Road, Tolede, OH 43615




Community ISP, Inc.
P.U.C.O. NO. 1

Original Page 7

CHECK SHEET-CONTD
Page Revision
26 Original
27 Original
28 Original
29 Original
30 Original
3 Original
32 Original
33 Original
34 Qriginal
35 Criginal
36 Original
37 Original
38 Original
39 Qriginat
40 Crigina!
41 Criginal
42 Original
43 Original
44 Original
45 Original
46 Original
47 Original
48 Original
49 Criginal

ISSUED: March 2, 2007

EFFECTIVE: March 30,2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 41

Community ISP, inc.
P.U.C.O.NO. 1

3. Service Descriptions {Cont'd)

3.2

33

Local Exchange Service Rates and Charges (Conf'd)

3.25  Advanced Custom Calling Features

Repeat Dialing

Priority Call

Priority Forward

Call Block

Call Retum

Caller ID

Per Call Number Privacy

Per Line Number Privacy
Each non-published fine, on request
Each line ather than non-published

Cali Trace

Calling Name (w/ ACR)

Calling Name and Number {w/ ACR)

Anonymous Call Rejection (ACR)

Reveal Privacy Management

Quiet Time

Pay Per Use
Maximum

Call Trace, successful $5.00

Reconnection Charge

Maximum

MRC NRC

1
NRR NN R F
]
—

N/C N/A 1-Core

$20.00 $20.00 1-Noncore
$20.00 $20.00 1-Noncore
$20.00 $20.00 1-Nancore

'
MNMN NN

Charged on an account disconnected for non-payment in accordance with MTSS and the provisions of this

tariff.

Residence and Non-residence, 1% Line
Residence and Non-residence, 2™ and 3" Line

Residence and Non-residence, 4" Line and above

Maximum Tier
$50.00 1-Core
$50.00 1-Noncore
- 2

ISSUED: March 2, 2007

EFFECTIVE: March 30, 200 7

issued under autharity of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 53
Community ISP, Inc.
P.U.C.0.NO. 1

Directory Assistance
$.50 per call.

Late Payment Penaity

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set
forth within this tariff.

Dishonored Check Charge
All customers issning dishonored check(s) will be charged a fee of $15.00 per check.

Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission
approval of such promotion.

Pay Telephone (Payphone) Surcharge

A $0.60 surcharge will be assessed for each call made from a pay telephone to an 8XX number or
using a travel card and dialing the carrier prefix in the form 101

IS8SUED: March 2, 2007 EFFECTIVE: March 30, 2007

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 436156
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TallGrass Commamications, Inc

1 8. 450 Summit Rd.

Osakbrook Terrace, IL 60181
TELECOMMUNICATIONS SERVICES

Ohio Tariff No. 1
Section 10
Qriginal Page 2

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

10.2. Exchsnge Services

10.2.1. Local Exchange Service
A. General

1.

Main line service provides intraexchange telecommunications
service between subscribers within the boundaries of individual
exchanges as designated on Exchange Boundary Maps, Main
line service includes Company facilities, furnished fo permit
access to the telecommunications network, which extend from a
central office to the Demarcation Point on the property where the
subscriber is sexved.
Main Line Services are defined as follows:

1FR Flat Rate Residential VoDSL Sexrvice

1FB Flat Rate Business VoDSL Service

The exchange monthly Main Line rates hereinafter specified, are
payable in advance and entitle the customer in any given
exchange to service to all lines connecied within that exchange
without cther charges. To the extent provided under EAS, and

. gubject to the rates therein specified, paysble in advance,

customers within cerfain exchanges are also entitled to service to
lines connected within certain other exchanges:

The boundaries of exchanges and cerfain territories in other
states served by Ohio exchanges are as described or indicated on
maps for each exchange which are hereby made 1 part of this
Tariff.

.
’

Effective;

Irsued under suthority of the Public Uiilities Commission of Ohio
Dated February 37, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEQ, TalfGrass Cormmmications, Inc.

1 5. 450 Summit Red., Oakbrook Terrace, I, 60151
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TallGrass Commmnications, Inc QOhio Tariff No, 1
1 8. 450 Summit R4 Section 10
QOakbrook Terrace, IL 60181 Origina! Page 3

TELECOMMUNICATIONS SERVICES

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

10.2. Exchange Services (cont’d.)
10.2.1 Local Exchange Service (cont’d.)
B. Application Of Rates For Business
L. Service is classified as business service and business rates apply
when any of the following conditions exist:

a When the service is fumished at a location where a
business, trade or practice is performed and where use of
the location is not primarily for domestic activities.

. Service for social clubs (e.g., Elks, VFW,
Eagles, etc.) will be considered business service.

. Churches will be congidered business service
except as specified under 2.a.

b. ‘When the directory [isting is to be a business listing,

Service not classified as business service is classified as

residential service and residential rates will apply,

2. Nonrecorring Charges

a Nomrecurring charges, where applicable, are specified
with services ag stated in each section of the Tariff,
vuless otherwise specified or included in this section.

b. - Charges -

NRC

YE -

« | Changs due to re-
grading from business
to residence service,
each $20.00 $50.00

+ | Change from any

¢lass of local service
to any other class of
local service $20.00 $50.00

.
)

0
'

Issued: Effective:
Irsued under authority of the Public Utilities Commisgion of Ohio
Dated Febroary 77, 2001, in Case Ne. 00-20562-TP-ACE

Peter Lynch, President and CEQ, TallGrass Communications, Inc,
1 8. 450 Sununit Rd., Oakbrook Terrace, IL 60181




TallGrass Commumications, Inc Ohic Tariff No. 1
1 §. 450 Summit R4. Section 10
Oakbrook Terrace, II. 60181 Original Page 4

TELEOOMMUNICATIONS SERVICES

10.0 MINIMUM/MAXIMUM FRICING SCHEDULE (cont’d.)

10.3  Local Exchange Service
10.3.1 Standard Residence VoDSL*

Monthly
| Flat Rate Service _ $10.00 540.00

103.2 Siandard Business VaDSL*

Mogihly
Flat Rate Service $10.00 $70.00
Month fo Month $10.00 $£70.00
12 Momnths $10.00 $70.00
24 Months 3$10.00 $70.00
36 Months $10.00 $70.060
60 Months $10.00 $70.00

""I‘hlssemoe1savaﬂableon1ytocustumemwhoalsosubscribetaﬂ1c€mnpany s DSL services.

When ordered concurrently with DSL service, there is no additions] service order charge or .

" instaflation charge per DSL connection. If ordered separately, the service order charge and
installation charge apply per DSL connection.

Issued: Effective:
Issued under suthority of the Public Utilitiex Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President 2ed CEQ, TallGrass Communications, Inc.
1 8. 450 Summit Rd., Oakbrook Terrace, IL 60181
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TaliGrags Communications, Inc Ohio Tariff No, 1

1 8. 450 Summit Rd, Section 10

Oakbrook Terrace, IL 60181 Original Page 5
TELECOMMUNICATIONS SERVKCES

10,0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

103  Local Exchange Service (cont'd.}
10.3.3 Custam Calling Features
Monhly rate does not apply to customers using the service on a per activation
basis.

MONTHLY RATE

Minimwm  Maxinnm
Antomnatic Redial $.50 $5.00
Busy number Re-dial $.50 £5.00
Caller Identification — Number $.50 $5.00
Call Forwsrding $ .50 $5.00
- Busy §.50 $£5.00
- No Answer $.50 $5.00
- Selective 350 $5.00
Call Rejection $ .50 $5.00
Call Screening $.50 £5.00
Call Waiting $.50 $5.00
Distinctive Ring ' $.50° . $5.00
Last Call Returned . $.50 $5.00-
Missed Call Dialing 5.50 $5.00
Speed Calling, 8-number capacity $ .50 $5.00
Speed Calling, 30-number capacity $.50 £5.00
Three-Way Calling 350 £5.60

The following nonrecurring charge applics per line, per customer request to
establish or change one or more custom cailing features. The nenrecurring
charge will not apply to discontinue ail custom calling features

NRC

Nonrecurring charge for Custom Calling
Services $5.00 330.00

L)

o5

Issued: Effective:
Issued under suthority of the Public Utilities Cormmission of Ohio
Dated Pebruary 77, 2001, in Case Np. 00-2062-TP-ACE

Peter Lynch, President and CEO, Tall(rass Communications, Int,
15,450 Summit Rd., Oakbrook Terrace, 11 0151
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TallGrass Communications, Inc Ohio Tariff MNo. 1
1 8. 450 Summit Rd. Section 10
Oakbrook Terrace, iL 60181 Original Page 6

TELECOMMUNICATIONS SERVICES

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

104 DSL Service
10.4.1 DSIL Connection Charge
Per Access [ine or Data Connection — Residence

Mininum Meximum
(1} Service Order Charge $1.00 $150.00
(2)_Installation Charge $1.00 $450.00
Per Access Line or Trunk - Business
Minimum Maximurn
(1) Service Order Charge $1.00 $150.00
(2) Tustallation Charge $1.00 $1,000.00
Charge for Cusiomer Premise Visit
Mini o
| Charge per 1° 1/4 hour $15.00 $150.00
Charge each additional 1/4 hour $5.00 $1.000.00

104.2 Line Conditioning:
A non‘recurring charge will apply, at the ILEC's prevailing tariff rates, per line

that requires Line Conditioning.
DSL Data Network Access Charges:
Per Each Network Connection Non-Recurring | Monthly Recurring |
Min. Max. Min. Max.
DSL/DS - ADSL iCB ICB ICB ICB
DSL/DS - SDSL ICB ICB ICB ICB
DSL Service Per Subscriber Charge:
Per Subscriber Non-Recurring | Monthly Recurring |
Min, Max. Min. Maz.
DSL/DS - ADSL ICB ICB ICB ICB
DSL/DS - SDSL ICB ICB ICB ICB
"
Issued: Effective:

Issued under authority of the Public Utilities Commission of Qldo
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Poter Lynch, President and CEO, TailGrass Communications, Ine.
18, 450 Suzmit Rd, Oakbrook Tetrace, I 60181




TallGrass Comumunications, e Qhio Tariff No, 1
1 8. 450 Summit Rd. Section 10
Oakbrook Tervace, IL 60181 Original Page 7

TELECOMMUNICATIONS SERVICES

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

104 DSL Sexvice (cont’d.)
10.4.3 Temporary Suspension at Castomer's Request
A.  Noarecurring Charge Per DSL Line Restored

v Y
Residence Service Order Charge $1.00 $100.00
Business Service Order Charge $1.00 $150.00

B. Nonpayment

Minimmmpn | Maxioum

Residence $1.00 $100.00

Business $1.00 $£150.00

C. Service Order Charge per DSL Line Restored

o Y
i Residence $£1.00 $100.00
- Business $1.00 $150.00
"y
Issued: - Effsctive:

Issued under authority of the Public Utilities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Pater Lynch, President and CEO, TallGrass Comemunications, Inc.
1 5. 450 Summit Rd., O akbrook Teruce, IL. 60181




TallGrass Commmmications, Inc
1 8. 450 Summit Rd.
QOakbrook Terrace, IL $3181

TELECOMMUNICATIONS SERVICES

Ohio Tariff No. 1
_ .Sacﬁon 10
Criginal Page §

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d,)

104 DSIL Service {cont’d.)
104.4 DSL Service

Monthly Recurring

— Mag:
Residential ADSL, 768 Kbps /384 Kbps* $20.00 $200.00
Business IDSL, 128 Kbps /128 Kbps* $20.00 $200.00
Small Business ADSL, 768 Kbps /384 Kbps* $20.00 $200.00
Business ADSL, 1.5 Mbps/334 Kbps* $40.00 $400.00
Business Premium SDSL, 1.5 Mbps/1.5 Mbps* $80.00 $600.00

* Speed Downstreany/Upstream
"
Issued: Effective;

Issned under authority of the Public Utjlitieas Commission of Ohio

Dated February 77, 2001, in Case No. (00-2062-TP-ACE

Peter Lynch, President and CEQ, TallGmss Communications, Inc
1 8. 450 Sumumit Rd., Oakbrook Terrace, IL. 60181
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TallGrass Compumnications, Inc
1 8. 450 Summit Rd.,
Qakbrook Terrace, IL 60181

TELECOMMUNICATIONS SERVICES

Ohio Tariff No. 1

Section 10
Original Page 9

10.0° MINIMUM/MAXIMUM PRICING SCHEDULE {(cont’d.)

106 Maintenance Visit Charges
Duration of time, per technician, Basic Time
Charge
Min. Maz.
Charge per 1" 12 hour $50.00 $125.00
Charge each additional 1/4 bour $12.00 £35.00
Additicnal T.ahor
Charge
Min. Maz.
Charge per 1* 1/2 hour $50.00 $125.00
Charge each additional 1/4 hour $12.00 $35.00
10,7  Service Order and Service Change Charges
Non-Recurring
Min. Maxr
Service Order Charge, per order $25.00 $125.00
Service Change Charges, per change $25.00 $125.00
108  Blocking/Unblocking .
Monthly Charge
Min. Max,
Blocking/Unb No Charge NoCharge |
"
B
Isgued: Effective:

Issued under autherity of the Public Utilities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrass Comnmunications, Tnc.
1 8. 450 Summit Rd., Oakbrook Terrace, IL 60181




TallGrass Commumications, Inc
I 8. 450 Summit Rd.
Qakbrook Terrace, I 60181

TELECOMMUNICATIONS SERVICES

Ohio Tariff No. I
Section 10
Original Page 10

106.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

10.9  Directory Listings

NRC MRC
Min. Max. Mii Max.
Non-Published Directory Listing $1.00 [ $10.00 $.50 $5.00
Non-Eisted Directory Listing $1.00 | $10.00 $.50 $£5.00
Additional Listings 3100 | $10.00 $.50 $5.00
Miscellaneous Directory Listings $100 ] $10.00 $.50 $5.00
10.10 Directory Errors or Omissions
Minimum Maximum
| Credit to Customer: $ .20 per month $1.50 per month
10.11 Hunting
NRC MRC
Min Max, Min. Max,
{ Hunting $100 | $10.00 $.50]| $10.00
1012 Main Number Retention
- NRC MRC
Min. Max. Min. Max,
| Main Number Retention $1.00 | $10.00 $.50 | $10.00
’ ¥
Issued: Effective:

Issusd under authority of the Pubfic Utilities Commission of Ohio
Dated February 27, 2001, in Case No. 09-2062-TP-ACE

Peter Lynck, Fregident and CEO, TallGrass Communicstions, Inc.
1 5. 450 Summit Rd., Qzkbrook Terrace, IL 60181
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TallGrass Communications, Inc Ohio Tariff No. 1
1 8. 450 Sumemit Rd. Section 10
Oakbrook Terrace, IL 60181 Original Page 11

TELECOMMUNICATIONS SERVICES

10,0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)

10.13 Operator Services

INTRALATA
| CHARGE | LOCAL CHARGE
Mp, | Max | Min | Mg |
» Customer-Dizgled Calling Card
(Mechanized) $25 | 3500 $.25 $5.00
» Custormner-Dialed Calling Card
(Operator-Assisted) $.75 $7.00 $.75 $7.00
* Operator-Assisied Station-to-Station §.75 37.00 $.75 $7.00
* Operator-Assisted Pergon-to-Person $.75 $7.00 $.75 $7.90

10.14 Remote Call Forwarding

The Customer is responsible for any applicable local usage charges as described in
appiicshle tariffs/Tariffs on file with the F.C.C. or the Corumission.

on-Recurrin on urrin
_Min, M, Min, Max,
Per Arrangement $5.00 545._00 $5.00 $35.00

10.15 Emergency Services Calling Plan
There is no additional charge for access to emergency services by dialing “0” or “9-1-1”,

'y

Issued: Effective:
Iscued under authority of the Public Utitities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2082-TP-ACE

Peter Lynch, President and CEQ, TellGrass Communications, Inc,
1 8. 450 Sumunit Rd., Oakhrook Terrace, IL 60181
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TallGress Commmunications, Inc Ohio Tariff No. 1

1 5. 450 Summit Rd. Section 10

Oakbrook Terrace, IL 53181 Original Page 12
TELECOMMUNICATIONS SERVICES

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont’d.)
10.16 Message Telecommunications Service (MTS)

The following rates apply:
Min, Max,
Message Toll Service Originating On Net $.03 $25
Message Toll Service Originating Off Net $.03 5.25
10.17 Busy Line Verify and Interrupt Sexvices
The following rates apply:
___Min Max.
Call Processing $.75 $7.00
Verification, per request $.75 $7.00
Interrupt, per request $.75 $7.00

10.18 Restoration of Service Rates

. Non-Recurring Charge
Per occasion , $5.00 $30.00
10.19 Additions, Deleiions, Rearrangements & Changes
In tion o
Additions, Deletions, Rearrangements
& Changes: Per Interface or Occasion $5.00 $30.00
TIssued: Effective:

Issued under authority of the Public Utilities Commission of Ohio
Dated February 72, 2001, in Case No. 00-2062-TP-ACE

Petsr Lynch, President and CEQ, TallGrass Communications, Inc.
1 8. 450 Summit Rd., Oakbrook Terrace, [L 60131




TallGrass Communications, Inc
1 8. 450 Summit Rd.
Oakbrook Terrace, IL 60181

TELECOMMUNICATIONS SERVICES

Ohio Fariff No. 1
. Section 10
Original Page 1

110 PRICE LIST

1L1 Change Orders

NRC
» | Change due to re-grading from business to
residence service, each 25.00
» | Change from any class of local service to any other
class of local service 25.00

11.2  Standard Residence VoDSL*

Monthly |

{ Flat Rate Service 14.25

11.3  Standard Business VoDSL*
Monihly |
Flat Rate Service

Month to Month 42.00

12 Months 41.00

24 Months 40.00

36 Months ) 39.00

60 Months 36.00

* Thig service is available only to customers who also subscribe to the Company’s DSL services.
When ordered concurrently with DSL service, there is no additional service order chargs or
installation charge per DSL connection. K ordered separately, the service order charge and
installation charpes found in Section11.5.1 apply.

.'l

Effective:

Issved umder authority of the Public Utilitiea Commission of Ohic
Dated Febrvwary 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TaliGrass Cominnutications, Inc.

1 8. 450 Summit Rd., Oakbrook Temscs, [L 60181




TallGrass Communications, Inc Ohio Tariff No. 1
1 8. 450 Surnmit Rd. Section 10
Oakbrook Terrace, IL 60181 Original Page 2

TELECOMMUNICATIONS SERVICES

110 PRICE LIST (cont’d.)

134  Customt Calling Features
Monthly rate does not apply to customers using the service on a per activation

basis.
MRC

Automatic Redial $2.50
Busy number Re-dial $2.50
Caller Ientification — Number $250
Call Forwarding

- Busy $2.50
- No Angwer $2.50
- Selective 5$2.50
Call Rejection $2.50
Call Screening $2.50
Call Waiting $2.50
Distinctive Ring $2.50
Last Call Returned $2.50
Missed Call Dialing ' $2.50
Speed Calling, §-number capacity © 5250
Speed Calling, 30-number capacity $2.50
Three-Way Calling $2.50

The following nonrecurring charge applies per line, per customer request to
establish or change one or more custom calling features. The nomrecurring
charge will not apply to discontinme afl custom calling featares

NRC
Nonrecurring  charge for Custom Calling
Services $7.30
Y
Tosned: Effective:

Issued under authority of the Public Utitities Commission of Ohio
Dated February 72, 2001, in Cass No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrass Communications, Inc.
§ S. 450 Summit Rd., Oakbrook Terrace, IL 60181

PYRERATY



TallGrass Communications, Inc Ohio Tariff No. 1
1 8. 450 Summit Rd. Section 10
Oakbrook Terrace, IL 60181 Original Page 3

TELECOMMUNICATIONS SERVICES

110 PRICE LIST (cont’d.)

115 DSL Service
11.5.1 DSL Conaection Charge
Per Access line or Daia Connection — Restdence
(1) Service Order Charge $25.50
(2) Installation Charge $37.35
Per Access Line or Trunk ~ Business
NRC
(1} Service Order Charge $25.50
(2) Installation Charge $76.00
Charge for Customer Premise Vistt
Charye
Charge per 1 1/4 hour $25.00
Charge each additional 1/4 hour $10.00
1152 Line Conditioning:
A non-recurring charge will apply, at the ILEC’s prevailing tariff rates, per line
thas requires Line Conditioning.
DSL Data Network Access Charges:
Per Each Network Commection NRC Monthly Recurring
DBSL/DS - ADSL ICB ICB
DSL/DS - SDSL ICB ICB
DSL Service Per Subscriber Charge:
Per Subscriber ™ NRC Monthly Recurring
DSL/DS - ADSL ICB ICB
DSL/DS - SDSL ICB ICB
. :
Issucd: Effective:

Issued uoder authority of the Public Utilities Commission of Ohio
Dated February 17, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrass Commumications, Inc.
1 8, 450 Summit Rd., Ozkbrook Tertuce, [L 60181
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TallGrass Communications, Inc Ohio Tariff No. 1
1 8. 450 Summit Rd. Section 10
Oakbrook Terrace, I, 60181 Criginal Pape 4

TELECOMMIUNICATIONS SERVICES

1L.0 PRICE LIST (cont’d.)
115 DSL Service (cont’d.)
1153 Temporary Suspension at Customer's Request
A Nonrecurring Charge Per DSL Line Restored

NRC
Residence Service Order Charge $35.10
Business Service Order Charge §10.00
B Nonpayment
_NRC
Residence $5.10
Business $10.00
C. Service Order Charge per DSL Line Restored
e
Residence $13.55
Business $33.55

«

\

' Bffective:
Essued under authority of the Public Utilities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062.TP-ACE

Peter Lynch, President and CEO, TallGrass Commuynications, Ine.
"1 8.450 Summit Rd., Gakbrook Terracs, IL, 60181




TellGrags Commymications, In¢ Obio Tariff No. 1

1 5. 450 Summit Rd, Section 10

QOakbrook Temace, II, 60181 Original Page 5
TELECOMMUNICATEONS SERVICES

11.0 PRICE LIST (cont’d.)
115 DSL Sexvice (cont’d.)

Monthly Charge
Residential ADSL, 768 Kbps /384 Kbps* $39.95
HRemote IDSL, 128 Kbps /128 Kbps* $59.95
Small Business ADSL, 768 Kbps /384 Kbps* $69.95
Business ADSL, 1.5 Mbps/768 Kbps* $179.95
Business Prenrium SDSL, 1.5 Mbps/1.5 Mbps* $299.95
* Speed Downsiream/Upstream
Iesued: Effective;

Issued ynder authority of the Public Utilites Commission of Ohio
Dated February 77, 2001, in Casz No. 00-2062-TP-ACE

Peter Lynch, Pregident end CEO, TailkGrazs Compumications, Inc,
1 8. 450 Suminit Rd., Oakbrook Terrace, IL 60181
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TallGrass Communications, Inc Chio Tariff No, 1

Issued under suthority of the Public Utilities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrags Communications, Inc.
18. 450 Sunzmnit Rd., Oakbrook Terrace, IL 50181

1 8. 450 Summit Rd. Section 10
Oakbrogk Terrace, IL 60181 Original Page 6
TELECOMMUNICATIONS SERVICES
11.0 PRICE LIST (cont’d.)

116 Maintenance Visit Charges
Duration of time, per technicien, Basic Time
Charge
Charge per [* 1/2 hour $25.00
Charge each additional 1/4 hour $10.00
Additional Labor
Charge
Charge per 1* 1/2 hour $25.00
Charge each additional 1/4 hour $10.00
117  Service Order and Service Change Charges
NRC
Service Order Charge, per order $25.50
Service Change Charges, per change $9.30
118 Blocking/Unblocking
- Monthiy
| Blocking/Unblocking _No Charga




TallGrass Communications, Inc Ohio Tariff No. 1
1 5. 450 Summit Rd. Section 10
Qakbrook Terrace, IL 60181 Original Page 7
TELECOMMUNICATIONS SERVICES
11.0 PRICE LIST (cont’d.)
119 Dhrectory Listings
NRC MRC
Non-Published Directory Listing $5.00 $2.00
Non-Listed Directory Listing $5.00 $2.00
Additional Listings $5.00 $2.00
11.10 Directory Errors or Omissions
MRC
| Credit to Customer: $0.30
1111 Hunating
NRC MRC
[Hunting $ 5.00 $5.00
11.12 Main Number Retention
' NRC MRC
| Main MNumber Retention $5.00 $5.00
4
Tegued: Effective:

Issued under authority of the Public Utilities Commission of Ohio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrass

1 5. 450 Summit Rd., Oakbrook Terrace, IL 60181




TullGrass Comtnunicaiions, Inc Ohio TFariff No. 1
1 5. 450 Suznmit Rd. Section 10
Oakbrook Terrace, IL 60181 Original Page 8

TELECOMMUNICATIONS SERVICES

11.0 PRICE LIST (cont’d.)
1113 Operator Sexrvices '

INTRALATA
__CHARGE | LOCAL CHARGE |

» Custemer-Dialed Calling Card

(Mechanized) 3050 $0.50
 Customer-Dialed Calling Card

(Operator-Assisted) $1.25 $1.25
* Operator-Assisted Station-to-Station $L10 $ L10
*» Operator-Assisted Person-to-Person - $3.00 $3.00

11.14 Remote Call Forwarding

The Customer is responsible for any epplicable local usage charges as described in
applicable tariffs/Tariffs on file with the F.C.C. or the Commission.

Non-Recurring Monthly
Recurring |
Per Atrangement - $25.00 $17.40

ILI5S Ewmergency Services Calling Plan
There is no additional charge for access to cmergency services by dieling 0™ or “9-1-1".

s
LA

Issued: Effective;
Issusd inder authority of the Public Utilities Commission of Ohia
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrase Commmmications, Inc.
[ 5.450 Sommit Rd , Qakbrook Termce, IL 6G181




TallGrass Connmmications, Inc Ohio Tariff No. 1
1 8. 450 Summit Rd. Section 10
Qakbrook Terrace, IL 60181 Original Page 9

TELECOMMUNICATIONS SERVICES

11.0 PRICE LIST {cont’d.)
11.16 Bad Check Charge

_ Per Check
| Bad Check Charge $25.00
11.17. Application of Charges on Presubscription
Autherized PIC Change Charge |
Per Telephone Exchange Service —
Line or Trunk $10.00
Unsuthotized PIC Change _ Charge_|
Per Telephone Exchange Service — .
Line or Trunk £20.00

1118 Message Telecommunication Service
MTS Charges - Applies to customer-dialed station-to-station calls

Charge
Message Toll Service Originating On Net, per minute $0.18
Message Toll Service Originating Off Net, per minute $ 0.20
~,
3
[saned: Effective:

Issued under authority of the Fublic Utilities Cormission of Qhio
Dated February 77, 2001, in Case No. 00-2062-TP-ACE

Peter Lynch, President and CEQ, TellGrass Compnmications, Inc.
1 8. 450 Summit Rd., Oakbrook Terrace, IL. 60181




#

L TallGrass Commmmications, Inc Ohio Tariff No. 1

1 5. 450 Summit Rd. Section 10

Oakbrook Terrace, IL 60181 Original Page 10
TELECOMMUNICATIONS SERVICES

11.0 PRICE LIST (cont’d.)

11.19 Busy Line Verify and Interrupt Services

The following rates apply:
Per Reguest |
Call Processing . $1.00
Verification, per request _ $120
Inferrupt, per request . $L30
11.20 Restoration of Service Rates
Peroccasion
Per occasion $33,55
1121 Additioas, Deletions, Resrrangements & Changes
Per Interface
or Occasion
Additions, Deletfions, Reamangements
_| & Changes: Per Interface or Occasion $9.30
]
Issued: Effoctive:

Issued under authority of the Public Utilitiss Commission of Obio
Dated Febryary 7%, 2001, in Case No, 00-2062-TP-ACE

Peter Lynch, President and CEO, TallGrass Copmmnications, Ing.
1 8. 450 Summit Rd, O akbrook Temracs, [L. 60181




Exhibit B
Affidavit Attesting to Customer Notice

AFFIDAVIT

I, Dustin Wade, having been duly sworn, state that I am the President of
Community ISP, Inc. I further certify that the foregoing customer notice has been
sent to the affected customers via direct mail in accordance with Ohio
Administrative Code Rule 4901:1-6-17 on September 1, 2007,

AL Loidde

Dustin Wade

i
Sworn to and subscribed before me this & day of October, 2007.

Notary Public.-~ : o
My Commission Expires /jf‘%/,??v*’ ,

LEON L. NOWALSKY
Notary Public, State of Louisiana
My Commission Is issued fzr [fe.

Notary Number: 4339



Exhibit C

Certificate of Good Standing



United States of America
State of Ohio
Office of the Secretary of State

I, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
COMMUNITY ISP, INC., a Delaware corporation, having qualified to do
business within the State of Ohio on April 30, 1999 under License No. 1074341 is
currently in GOOD STANDING upon the records of this office.

Witness my hand and the seal of the
Secretary of Stute at Columbus, Ohio
this 19th day of September, A.D. 2007

Ohio Secretary of State

Validation Number: V200726259E03F



