
FILE 

Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

NowALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
3500 North Causeway Boulevard 

Suite 1442 
Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

Monica Bome Haab 
Philip R. Adams, Jr. 

October 30,2007 

BY OVERNIGHT DELIVERY 

Executive Secretary 
Ohio Public Utilities Commission 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Notification by Faster Processing, LLC and 
Community ISP, Inc. of an Asset Purchase Agreement 
Case No. 07-988-TP-AMT 
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Dear Sir or Madam: 

On behalf of Faster Processing, LLC and Community ISP, Inc. please find below 
responses to Staffs data request. 

1) Revised Tariff and superceded pages attached as Exhibit A; 
2) Please find a revised Customer Notice Affidavit to reflect September, 

2007 as the date the Customer Notice was sent. See Exhibit B. 
3) Certificate of Good Standing for Community ISP, Inc. attached as 

Exhibit C, 
4) Community ISP, Inc. officers and directors are as follows: 

Officers: 

Dustin Wade, President 
Community ISP, Inc. 
3035 Moffat Road 
Toledo, OH 43615 
(419) 724-5336 

Jeffrey Klingshim, CEO, Treas/Sec 
Community ISP, Inc. 
3035 Moffat Road 
Toledo, OH 43615 
(419)724-5336 

Tbis I s t o ce r t i fy chat tlin imayws appwajjjLijg a m an 
accurate and complete repaxKlttctlon of a case f i l e 
document delivered in the regular cour«e of business 
"echnlclan ^ Date Processed l(>'5t-cQ.-
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Directors: 

Jeffrey Klingshim 
Community ISP, Inc. 
3035 Moffat Road 
Toledo, OH 43615 
(419) 724-5336 

Mark Wittenmyer 
Community ISP, Inc. 
3035 Moffat Road 
Toledo, OH 43615 
(419) 724-5336 

5) The applicants are requestir^ cancellation of Faster Processing's 
Certificate of Public Convenience and Necessity through this case. 

6) Faster Processing prematurely withdrew their Secretary of State authority 
in December 2006. Faster Processing continued to serve its customers 
until Community ISP became certified in April 2007. The customers were 
served by Community ISP fiiDm April 2007 to present pursuant to a 
Management Agreement between the parties. 

Please retum the additional copy file-stamped in the envelope provided. If you 
need any further information or have any questions regarding the matters discussed 
herein, please do not hesitate to contact me. Thank you for your assistance in this matter. 

Respectfully submitted. 

^ ^ ^ ^ 7 * t * ^ t ^ . 

Benjamin W. Bronston, Esq. / , t 4 ^ ^ 
Nowalsky, Bronston & Goliiard 
A Professional Limited Liability Company 
2400 Augusta Drive, Suite 255 
Houston, TX 77057 
Telephone: (713) 355-1798 
Fax: (713) 583-9720 
bbronston@nbglaw.com 
Coimsel for Faster Processing, LLC and 
Community ISP, Inc. 

mailto:bbronston@nbglaw.com


EXHIBIT A 

Revised Tariff Pages 
Community ISP, Inc 



Community ISP, Inc. 
P.U.C.O. NO. 1 

1" Revised Page 6 
Cancels Original Page 6 

CHECK SHEET 

All pages of this tanff are effective as of the date shown on the bottom of the page. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Page 
1 
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1^ Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: October 31,2007 EFFECTIVE: October 31.2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



1^ Revised Page 7 
Cancels Original Page 7 

Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET-CONTD 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1 '̂ Revised' 
Original* 
Original' 
Original' 
Original* 
Original* 
Original* 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original* 
Original* 
Original* 
Original* 
Original* 

ISSUED: October 31. 2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio. 
Dated March 30.200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



1^ Revised Page 41 
Cancels Origiaal Page 41 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 

3,2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.5 Advanced Custom Calling Features 

Maximum 

MRC NRC 

Repeat Dialing 
Priority Call 
Priori^ Forward 
Call Block 
Call Retum 
Caller ID 
Per Call Number Privacy 
Per Line Number Privacy 

Each non-published line, on request 
Each line other than non-published 

Call Trace 
Calling Name {w/ ACR) 
Calling Name and Number (w/ ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

Pay Per Use 

Call Trace, successful 

Mawmum 

$5.00 

Tier 

-
-
-
-
-
-
N/C 

$20.00 
$20.00 
$20.00 
-
-
-
-
-

-
-
_ 
-
-
-
N/A 

$20.00 
$20.00 
$20.00 
-
-
-
-
-

2 
2 
2 
2 
2 
2 
1-Core 

1-Noncore 
1-Noncore 
1-Noncore 
2 
2 
2 
2 
2 

3.2.6 Faster Processing. LLC Rates - rates are available only to fbrnier customers of Faster Processing, 
LLC. 

3.2.6.1 Local Exchange Service 

A. General 

1. Main line service provides intraexchange telecommunications service between 
subscribers withinthe boundaries of individual exchanges as designated on Exchange 
Boundary Maps. Main line service Includes Company facilities, iijmished to permit access 
to the telecommunications network, vi^ich extend from a central olfice to tiie Demarcation 
point on the property where the subscriber is served. 

2. Main Line Services are defined as follows: 
1FR Flat Rate Residential VoDSL Serv ice 
1 FB Flat Rate Business VoDSL Service 

3. The exchange monthly Main Line rates hereinafter specified, are payable in advance and 
*The text originally included herein has been moved to Original Page 41.6. 

(N)(M) 

(N)(M) 

ISSUED; October 31,2007 EFFECTIVE: October 31, 2007 

Issued under auUiority of the Public Utilities Commission of Ohio. 
Dated March 30.200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 41.1 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3.2.6 Faster Processing. LLC Rates (cont'd) 

3.2.6.1 Faster Processing LLC rates (Cont'd) 

entitle the customer in any given exchange to service to all lines connected within that 
exchange without other charges. To the extend provided under EAS, and subject to the rates therein specified, payable 
in advance, customers within certain exchanges are also entitled to service to lines connected wrUiin certain oltier 
exchanges. 

4. The boundaries of exchanges and certain territories in other states sen/ed by Ohio 
exchanges are described or indicated on maps for each exchange which are hereby made a part of this Tariff. 

B. Application of Rates for Business 

1. Service is classified as business service and business rates apply when any of the following 
condittons exist: 

a. When tiie service is furnished at a location where a business, trade or practice is 
performed and where use of the location is not primarily for domestic activities. 

-Service for social dubs will be considered business service. 
-Churches will be considered business service except as specified under 2.a. 

b. When the directory listing is to be a business listing. 

Service not classified as business service is classified as residential service and residential 
rates will apply. 

2. Nonrecumng Charges 

Nonrecurring charges, where applicable, are specified with services as stated in 
each section of the Tariff, unless othenAfise specified or included in this section. 

Charges 

Change due to regrading 
From business to residence 
Service, each 

Change from any class of 
Local sendee to any other class 
Of local service 

Minimum 

$20.00 

$20.00 

NRC 
Maximum 

$50.00 

$50.00 

ISSUED: October 31,2007 EFFECTIVE: October 31,2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 41.2 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3.2.6 Faster Pnjcessing. LLC Rates (cont'd) 

3.2.6.2 Local Exchange Service Rates - Faster Processing customers 

3.2.6.2.1 

3.2.6.2.2 

Standard Residence VoDSL* 
Monthly 

Flat Rate Service 

Standard Business VoDSL* 

Flat Rate Service 
Month to Month 
12 months 
24 months 
36 months 
60 months 

Minimum 
$10.00 

Monthly 
Minimum 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 

Maximum 
$40.00 

Maximum 
$70.00 
$70.00 
$70.00 
$70.00 
$70.00 
$70.00 

*This service is available only to customers who also subscribe to the Comapny's DSL sen/ices. 
When ordered concunrently with DSL service, there is no additional service order charge or 
installation charge per DSL connection. If ordered separately, the service order charge and 
installation charge apply per DSL connection. 

3.2.6.2.3 Custom Calling Features - Faster Processing customers 

Monthly rate does not apply to customers using the service on a per activation basis. 

Automatic Redial 
Busy number Re-dial 
Caller Identification-number 
Call Forwarding 
-Busy 
-No Answer 
-Selective 
Call Rejection 
Call Screening 
Call Waiting 
Distinctive Ring 
Last CalJ Returned 
Missed Call Dialing . 
Speed Calling, 8-number capacity 
Speed Calling, 30-number capacity 
Three-Way Calling 

Monthly Rate 
Minimum 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 

Maximum 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 41.3 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3.2.6 Faster Processing. LLC Rates (cont'd) 

3.2.6.2 Local Exchange Service Rates - Faster Processing Customers 

The folkiwing nonrecumng charge applied per line, per customer request to establish or 
change one or more custom calling features. The nonrecumng charge will not apply to discontinue 
all custom calling features. 

NRC 

Nonrecuning charge for Custom Calling Service 

3.2.6.3 DSL Connection Charge 

Per Access line or Data Connection - Residence 

(1) Service Order Charge 

(2) Installation Charge 

Per Access Line or Trunk - Business 

(1) Service OnJer Charge 
(2) Installation Charge 
Charge for Customer Premise Visit 

Charge per 1*' 1/4 hour 
Charge per addrtional 1/4 hour 

3.2.6.4 Line Conditioning: 

Minimum 

$5.00 

NRC 
Minimum 

$1.00 
$1.00 

$1.00 
$1.00 

$15.00 
$5.00 

Maximum 

$30.00 

Maximum 

$150.00 
$450.00 

$150.00 
$1,000.00 

$150.00 
$1,000.00 

A non-recuning charge will apply, at the ILEC's prevailing tariff rates, per line that requires Line 
Conditioning. 

DSL Data Network Access Charges: 
Per Each Neturark Connection 

DSL/DS-ADSL 
DSUDS -SDSL 

DSL Service Per Subscriber Charge: 

DSUDS-ADSL 
DSL/DS-SDSL 

Non-Recurring Monthly Recur'g 

Mm 
ICB 
ICB 

ICB 
ICB 

Max 
ICB 
ICB 

ICB 
ICB 

MIn 
ICB 
ICB 

ICB 
ICB 

Max 
ICB 
ICB 

ICB 
ICB 

ISSUED: October 31.2007 EFFECTIVE: October 31,2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 41.4 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3.2.6 Faster Processing. LLC Rates (confd) 

3.2.6.5 Temporary Suspensbn at Customer's Request -Faster Processing Customers 

A. Nonrecurring charge per DSL Line Restored 

Residence Service Order Charge 
Business Service Order Charge 

B. Nonpayment 

Residence 
Business 

C. Service Order Charge per DSL Line Restored 

Residence 
Business 

3.2.6.6 DSL Sen/ice 

Residential ADSL, 768 kpbs/384 kbps* 
Business IDSL, 123 Kbps/128 Kbps 
Smalt Business ADSL, 768 Kpbs/384 Kbps* 
Business ADSL. 1.5 Mbps/384 Kbps* 
Business Premium SDSL, 1.5 Mbps/1.5 Mbps 

3.2.6.7 Maintenance Visit Charges 

Duration of time, per technician, Basic Time 

Charge per 1 " 14 hour 

Charge each additional 1/4 hour 

Additional Labor 

Charge per 1** )4 hour 
Charge each additional 1/4 hour 

3.2.6.8 Service Order and Service Change Charges 

Service Order Charge, per order 
Sen/ice Order Charges, per change 

3.2.6.9 Blocking/unblocking 

Blocking/Unblocking 

Minimum 

Charge 

Maximum 

$1.00 
$1.00 

$1.00 
$1.00 

$1.00 
$1.00 

$20.00 
$20.00 
$20.00 
$40.00 
$80.00 

$100.00 
$150.00 

$100.00 
$150.00 

$100.00 
$150.00 

$200.00 
$200.00 
$200.00 
$400.00 
$600.00 

Min 
$50.00 
$12.00 

$50.00 
$12.00 

Max 
$125.00 
$35.00 

$125.00 
$35.00 

Non-Recumng 

$25.00 
$25.00 

$125.00 
$125.00 

Monthly Charge 

No charge No charge 

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

Original Page 41.5 

3.2.6 Faster Processing. LLC Rates (cont'd) 

3.2.6.10 Directory Listings-Faster Pnacessing customers 

Non Published Directory Listing 
Non-Listed Directory Listing 
Additional Listings 
Misc. Directory Listings 

3.2.6.11 Directory Enors or Omissions -Faster Processing Customers 

Credit to Customer 

3.2.6.12 Hunting 

Hunting 

3.2.6.13 Main Number Retention 

Main Number Retention 

3.2.6.14 Operator Services 

Min 
$1.00 
$1.00 
$1.00 
$1.00 

NRC 
Max 

$10.00 
$10.00 
$10.00 
$10.00 

Min 
$0,50 
$0.50 
$0.50 
$0.50 

MRC 
Max 

$5.00 
$5.00 
$5.00 
$5.00 

Min 
$1.00 

Min 
$1.00 

NRC 
Max 

$10.00 

NRC 
Max 

$10.00 

$0.20 p/m $1.50p/m 

MRC 
Min Max 

$0.50 $10.00 

MRC 
Min Max 

$0.50 $10.00 

Customer Dialed Calling Card (Mechanized) 
Customer Dialed Calling Card (Operator Assisted) 
Operator Assisted Station to Station 
Operator Assisted Person to Person 

3.2.6.15 Remote Call Fonirarding 

Intralata 
Charge 
Min 
$0.25 
$0.75 
$0.75 
$0.75 

Max 
$5.00 
$7.00 
$7.00 
$7.00 

Local 
Charge 

Min 
$0.25 
$0.75 
$0.75 
$0,75 

Max 
$5.00 
$7.00 
$7.00 
$7.00 

The Customer is responsible for any applicable local usage charges as described in applicable 
tariffs/tariffs on file with the F.CC. or the Commission. 

Per Arrangement 

3.2.6.16 Message Telecommunications Service (MTS) 

Message Toll Service Originating On Net 
Message Toll Service Originatin Off Net 

3.2.6.17 Busy Line Verify and Interrupt Services 

The following rates apply: 
Call Processing 
Veriflcatton, per request 
Interrupt, per request 

Min 
$5.00 

Min 

$0.03 
$0.03 

Min 

NRC 
Max 

$45.00 

Max 

$0.25 
$0.25 

Max 

MRC 
Min Max 

$5.00 $35.00 

$0,75 
$0.75 
$0.75 

$7.00 
$7.00 
$7.00 

ISSUED: October 31,2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 41.6 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3, Service Descriptions (Cont'd) 

3,2 Local Exdiange Service Rates and Charges (Cont'd) 

3.2.6 Faster Processing. LLC Rates (cont'd) 

3.2.6.18 Restoration of Service Rates Non Recurring Charge 
Min. Max. 

Per Occasion $5.00 $30.00 

3.2.6.19 Additions, Deletions, Rearrangements & Changes Installation Charge 
Min. Max. 

Additions, Deletions, Rea^angements and Changes 
Per Interface or Occasion $5,00 $30,00 

3.3 Reconnection Charge 

Charged on an account disconnected for non-payment in accondance wiUi MTSS and the provisions of tiiis 
tariff. 

Maximum Tigr 

Residence and Non-residence, 1^ Line $50.00 1-Core 
Residence and Non-residence, 2'^ and 3*̂  Line $50.00 1-Noncore 
Residence and Non-residence, 4"̂  Line and above - 2 

ISSUED: October 31, 2007 EFFECTIVE: October 31,2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 54 

Community ISP, Inc 
P.U.C.O. NO. 1 

3. Faster Processings LLC rate plans - the following prices will be available only to customers 
acquired in die acquisition of F^ter Processing, LLC. 

3.1 Change Orders: NRC 

Change due to re-grading from business to residence service, each $25.00 
Change from any class of local service to any other class of local service $25.00 

3.2 Standard Residence VoPSL* Monthly 
Flat Rate Service $14.25 

3 3 Standard Bnsiness VoDSL* Monthly 

Flat Rate Service 
Month to Month $42.00 
12 Months $41.00 
24 Months $40.00 
36 Months $39,00 
60 Months $36.00 

*This service is available only to customers who also subscribe to the Company's DSL 
services. When ordered concurrently with DSL service, there is no additional service order 
charge or installation charge per DSL connection. 

3.4 Custom Calling Features 

Monthly rate does not apply to customers using the service on a per activation basis. 

MRC 
Automatic Redial $2.50 
Busy Number Re-Dial $2.50 
Caller Identification - Number $2,50 
Call Forwarding 

Busy $2.50 
No Answer $2.50 
Selective $2,50 

Call Rejection $2,50 
Call Screening $2.50 
Call Waiting $2,50 
Distinctive Ring $2,50 
Last Call Returned $2.50 
Missed Call Dialing $2.50 
Speed Calling, 8 number capacity $2.50 
Speed Calling, 30 number capacity $2.50 
Tliree-Way Calling $2.50 

The following nonrecurring charge awplies per line, per customer request to establish or change 
one or more custom calling features. The non-recurnng charge will not apply to discontinue 
all custom calling features. 

Nonrecurring charge for Custom Calling Services $7,30 

ISSUED: October 31,2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road. Toledo, OH 43615 



Original Page 55 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3.5 

3.7 

DSL Connection Charge 

Per Access Line or Data Connection - Resident 

i\) Service Order Charge 
(2) Installation Charge 

Per Access Line or Trunk - Business 

(1) Service Order Charge 
(2) Installation Charge 

Charge for Customer Premise Visit 

Charge for i" 1/4 hour 
Ch^ge each additional 1/4 hour 

3.6 Line Conditioning: 

NRC 

$25.50 
$37.35 

$25.50 
$76.00 

Charge 

$25,00 
$10.00 

A non-recurring charge will apply, at the ILEC's prevailing tariff rates, per line that 
requires Line Conditioning. 

DSL Data Network Access Charges; 

Per Each Network Connection 
DSL/DS-ADSL 
DSL/DS-SDSL 

DSL Service Per Subscriber Charge: 

Per Subscriber 
DSL/DS-ADSL 
DSL/DS- SDSL 

NRC 
ICB 
ICB 

NRC 
ICB 
ICB 

Temporary Suspension at Customer's Request 

A. Nonrecurring Charge Per DSL Line Restored 

Residence Service Order Charge 
Business Service Order Charge 

B. Nonpayment 

Residence 
Business 

C. Service Order Charge per DSL Line Restored 

Residence 
Business 

Mon^lv Recurring 
ICB 
ICB 

Monthly Recurring 
ICB 
ICB 

NRC 

$5.10 
$10.00 

NRC 

$5.10 
$10.00 

Charge 

$33,55 
$33,55 

Original Page 55 

ISSUED: October 31,2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30.200 7, in Case No,0 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Original Page 56 
Community ISP, Inc. 

P.U.C.O. NO. 1 

3.8 DSL Monthly Service Rates 

Residential ADSL, 768 Kpbs/384 Kbps* 
Remote IDSL, 128 Kbps/l28 Kbps* 
Small Business ADSL, 768 Kbps/384 Kbps* 
Business ADSL, 1.5 Mbps/768 Kbps 
Business Premium SDSL, 1.5 Mbps/1.5 Mbps* 

Monthly Charge 

$39.95 
$59.95 
$69.95 
$179.95 
$299.95 

3.9 Maintenance Visit Charges 

Duration of time, per technician, Basic Time 

Charge per 1"* Vz hour 

Charge each additional 1/4 hour 

Additional Labor 

Charge per 1" !4 hour 
Charge each additional 1/4 hour 

3.10 Service Order and Service Change Cliaryes 

Service Order Charge, per order 
Service Change Chsu-ges, Per change 

3.11 Blocking/UnMnclfiiig 

3.12 Directory Listings 

Non-published Directory Listing 
Non-Listed Directory Listing 
Additional Listings 

3.13 Directory Errors or Qmissinns 

Credit to Customers 

3.14 Hunting 

Hunting 

3.15 Main Nnmber Retention 

Main Number Retention 

NRC 

$5.00 
$5,00 
$5.00 

NRC 

$5.00 

NRC 

$5.00 

$2.00 
$2.00 
$2.00 

MRC 

$0.30 

MRC 

$5,00 

MRC 

$5.00 

Charge 

$25.00 
$10.00 

Charge 

$25,00 
$10.00 

NRC 

$25.50 
$9.30 

Monthly Charge 
No Charge 

MRC 

ISSUED: October 31,2007 EFFECTIVE: October 31,2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

Original Page 57 

3.16 Operator Services Intralata 
Charge 

Customer Dialed Calling Card fMechanizedJ $0.50 
Customer Dialed Calling Card (Op Assisted) $ 1,25 
Operator Assisted Station to Station $1.10 
Operator Assisted Person to Person $3.00 

Local Charge 

$0.50 
$1.25 
$1.10 
$3.00 

3.17 Remote Call Forwarding 

The Customer is responsible for any apphcable local usage charges as described in 
applicable tariffs/Tariffs on file witti the F.CC. or the Commission. 

Non-Recurring 

$25.00 Per Arrangement 

3.18 Emergency Services Calling Plan 

There is no additional charge for access to emergency services by dialing "0" or "9-1-1". 

M o n t h l y 
Recurrin|g 

$17.40 

3.19 Bad Check Charge 

Bad Check Charge 

3.20 Application of Charges on Presobscription 

Authorized PIC Change 
Per Telephone Exchange Service 

Line or Trunk 

Unauthorized PIC Change 
Per Telephone Exchange Service 

Line or Trunk 

Per check 

25.00 

Charge 

$10.00 

$20,00 

3.21 Message Telernmrnnnication Service 

MTS Charges - Applies to customer dialed station to station calls 

Charge 

Message Toll Service Originating On Net, Per Minute $0.18 
Message Toll Service Originating Off Net, Per Minute $0.20 

ISSUED: October 31, 2007 EFFECTIVE: October 31, 2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Commnntty ISP, Inc. 
P.U.C.O. NO. 1 

Original Page 58 

3.22 Bnsy Line Verify and Interrupt Services 

The following rates apply: 

Call processing 
Verification, per request 
Interrupt, per request 

Per request 

$1.00 
$1.20 
$1.30 

3.23 Restoration of Service Rates Per Occasion 

Per Occasion $33,55 

3.24 Additions. Deletions. Rearrangements and Changes Per Interface or Occasion 

Additions, Deletions, Rearrangements and Changes: 
Per Interf^e or Occasion $9.30 

ISSUED: October 31,2007 EFFECTIVE: October 31,2007 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET 

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as 
named below, comprise all changes from the original tariff in e ^ c t on the date indicated. 
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Original 
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Original 
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ISSUED: March 2, 2007 EFFECTIVE: March 30, 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO. 1 

3. Service Descriptions (Confd) 

3.2 Local Exchange Service Rates and Charges (Confd) 

3,2.5 Advanced Custom Catling Features 

Repeat Dialing 
Priority Call 
Priority Fonward 
Call Block 
Call Retum 
Caller ID 
Per Call Number Privacy 
Per Une Number Privacy 

Each non-published line, on request 
Each line other than non-published 

Call Trace 
Calling Name (w/ ACR) 
Calling Name and Number (w/ ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

Pay Per Use 

Maximum 

Call Trace, successful $5.00 

Maximum 

MRC 

-
-
-
-
-
-
N/C 

$20.00 
$20.00 
$20,00 
-
-
-
-
-

NRC 

-
-
-
-
-
-
N/A 

$20.00 
$20.00 
$20.00 
-
-
-
-
-

Tier 

2 
2 
2 
2 
2 
2 
1-Core 

1-Noncore 
1-Noncore 
1-Noncore 
2 
2 
2 
2 
2 

3.3 Reconnection Charge 

Charged on an account disconnected for non-payment in accondance wrtti MTSS and the provisions of ttiis 
tariff. 

Re^dence and Non-residence, 1^ Line 
Residence and Non-residence, 2"* and 3"̂  Line 
Residence and Non-residence, 4*̂  Line and above 

Maximum 

$50.00 
$50.00 

Tier 

1-Core 
1-Noncore 
2 

ISSUED: March 2, 2007 EFFECTIVE: March 30, 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Origin^ P^e 53 

Community ISP, Inc. 
P.U.C.O. NO, 1 

22 Directory Assistance 

$.50 per call 

23 Late Pavment Penalty 

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set 
forth within tids tariff 

2,4 Pishopored Check Charge 

All customers issuing dishonored check(s) will be charged a fee of $ 15.00 per check. 

2.4 Special Promotions 

Carrier may from time to time offer special promotions to customers upon prior Commission 
approval of such promotion. 

2£ Pay Telephone iPayphonc) Surcharge 

$0.60 surcharge will be assessed for each call made from a pay tel^hone to an 8XX number or 
ing a travel card and dialing the carrier prefix in the form 1()1XXXX. 

A 
usmg 

ISSUED: March 2, 2007 EFFECTIVE: March 30,200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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TallGrass ComnBinications, Inc CAio Tati£FNo. 1 
1 S. 450 Summit Rd. Section 10 
OakbrookTerrace.C'60181 Ori^nalPagea 

TELECQMMUNICATiahfS SERVK:ES 

10.0 MESIMUM/MAXIlVnMPraCINGSCHEDU^ 

IQX Eichange Services 

1 0 ^ 1 . Local Exchange Service 

A. Genend 

1. Main line service provides intraexchange telecommunications 
service between subsciibers within the boundaries of individual 
exchanges a5 designated on Exchange Boundaiy Maps. Main 
Une ser^ce includes Coaipany lacdlities, furnished to psmit 
access to the telecomnmnications network, which extend from a 
central office to the Deroaication Point on the pippeity v^iere the 
subscriber is served. 

Z Main line Services are d^ned as follows: 
IFR Flat Rate Residential VoDSL Service 
IFB Flat Rate Business VoDSL Service 

3. llieexdiange monthly Main Line rates herranalterspedfied, are 
payable in advance and entitle the customer in ai^ given 
exchange to service to all lines oomie<^ed witiiin that ecchange 
withcmt odier cfaai^^. To the extent provided under EAS, and 
subject to &e rates tfa£3:<̂  specified, payable in advance, 
customezs wi^iin certain exdianges are also aitttled to service to 
lines connected within certain other «cchatiges'. 

4. Tivs bomklaries of exchaoges and obtain terntories in other 
states served by Olno exî iangfss are as described or indicated on 
n u ^ for each eschsnge vMch are hoeby made a part of this 
TariH 

Issued: Effective: 
Issued under uidiority of the Public Utilities Coutoossioii of Ohio 

Dated Fe&niaiy??,200I,ia Case No. 00-20£2-TP-ACH 

Peter L^sch, Preradent ind CBO, TaUGinss Conunanica^ms, Im. 
1S. 4S0 Summit RxL, Oakbrook Temce. IL 60181 



l ^Giass CcBsmunications, Inc 
I S . 450 Summit R l 
Oakbrodk Terrace, IL 60181 

Ohio Tariff No. 1 
Section 10 

Original Page 3 

TELECOMMUNICATIONS SERVICES 

10.0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont'd.) 

10:2. Exchange Services (cont'd.) 

10L2.1 Local £zchui£e Service (cont'd.) 

B. Application Of Ratea For Business 

L Seivi^ is classified as business service and business rates spply 
when any of &e following conditions eadst: 
a. When the service is tumbled at a location vfbsa a 

business, trade or piactice is peifoimed and where use of 
the location is not pmnaiily for domestic activities. 

Service for social clubs (e.g.. Elks, VFW. 
Eagles, etc.) will be ooisidraed business senic«. 

* Churcfies will be consideied business service 
e n ^ as E^ieci^^ under 2.a. 

b. When die diret^ory listing is to be a business listing. 
Service not d a s h e d as buuness service is classified as 
rgsidential sCTVice and residential rates TOU a^^ly. 

2. NoraecumngOunges 
a. Nonrecumng charges, where i^licable, are specified 

with servioes as stftt^ in eadi secticai of the Tariff, 
unless otherwise specified or included in ^lis section. 

b. - CSiaiges 

* 

• 

Qiange due to re-
guiding fiom bnsiness 
to residence service, 
each 
Change fiom any 
c^s of local service 
to any other class of 
local service 

NRC 
Mininnmi 

S2Q.0Q 

S20.0Q 

Maximum 

S50-00 

$50.00 

Issued; Effective: 
Issued ui^er audiori^ of the PobHc Utilities Commissiwt of OIuo 

Dated Fdtruary ??, 2001, in Case Ko. 00-2062-TP-ACE 

Peter Lynch, Fresideut and CH), TaUGrass CommtmlcatiloDS, Inc. 
1S. 45 0 Somnut R l , O akbrook Tcirace, IL 60181 



TallGrass Clcmnnumcations, Inc 
IS . 450 Summit Rd 
Oakbrook Torace, IL 60181 

Ohio TarifTNo. 1 
Section 10 

Original Page4 

TELECOMMUNICATIONS SERVICES 

10,0 MINIMUM/MAXIMUM PRICING SCHEDULE (cont'd.) 

103 Local Exchange Service 

103.1 Standard Residence VoDSL* 

Flat Rate Service 

103 J Stuidard Business VoDSL* 

Flat Rale S^vice 
Month to Month 
12 Months 
24 Months 
36Mbnd^ 
60Mbndis 

Moil 

S10.00 
$10.00 
S 10.00 
S10.00 
$10.00 
$10.00 

thiv 
MftTi tn imi 

$70.00 
$70.00 
$70.00 
$70.00 
$70.00 
$70.00 

• This sendee is available only to customers who also subscribe to the Cmi^rany's t)SL services. 
Whai ordo^ concunently with DSL sra^ice, there is no ad< t̂ional service orde? charge or 
installation charge per DSL connection. If ordered separately, the sovice order charge and 
installation chai:ge apply per DSL connection. 

Issued: EfEsctive: 
issued und« audiorit̂  of the Public Utilities ComnussicHi of Ohio 

Dated Frf)niaiy ?7,2001, in Case No. 00-2062-TP-ACE 

Peter Lynch, President and GEO, TallGrass Communications, Inc 
1S. 450 Summit Rd̂  OakhrookTenitce. IL 601S1 



TallGtftss Communicadons, Inc Ohio Tariff No, 1 
1 S. 450 Summit Rd. Section 10 
OakbFook Tenace, IL 60181 Original Page 5 

TELEOCMMUNICATroNS SERVICES 

10.0 MINIiVnJM/MAXIMlMPMCINGS^ 

103 Local Exchange Service (cont'd.) 

1033 Cnstom Calling Features 

Monthly rate dc^ not qiply to customers using the service on a per luilivation 
basis. 

Automatic Redial 
Busy number Re-dial 
Caller Identification - Number 
CallForwanling 
- Busy 
- No Answer 
- Selective 
Call R^ecticsi 
CallScreemng 
Call Waiting 
Distioctive Rmg 
Last Call Returned 
Missed Call IMaling 
Speed Calling, S-niunber capzcAty 
Speed Calling, SOniuinber c^jadty 

Three-Way Callmg 

MONTHLY B4Ifi 
MmirraTm 

$ J 0 
$.50 
S-50 
$.50 
$.50 
$ J 0 
$.50 
%5Q 

$.50 
$.50 
$.50 
$.50 
$.50 
$ J 0 
$.50 
$.50 

Maximum 
$5.00 
$5X)0 

ssm 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$50)0 

. SSSiO 
S5J)0-
$5.00 
$5.00 
$5.00 
$5.00 

The foltewing nonrecurring chai^ applies per tine, pra: ci^tomtt- request to 
establish or change one or more custom calling features. The nomecucring 
charge will not t^Iy to discontinue all custom calling fealnies 

KRC 
Mininium Maximum 

Konrecorrmg charge for Custom Calling 
Services $5.00 $30.00 

Issued: Effusive: 
Issued imder au&oiity of the Pid^c UtiSties Commisstoa of OIUD 

Dated Februaiy ??, 2001, in CB» NO. 00-2062-TP-ACE 

Peier Lynch, Pie^Ient and C0I>, TallGnira Comtnuntcadooa, Eoc. 
15.450SummkRi,OakbrookTe]Tace,IL601S1 



TallOiass Communications, Inc 
I S . 450 Summit Rd. 
Oa]di([ookTeiTace,E.60lSi 

Ohio Tariff No. 1 
Section 10 

Original Page 6 

TELECOMMUhnCATTONS SERVKBS 

10.0 MINIMUMflVIAXMUMPMCING SCHEDULE (cont'd.) 
10.4 DSL Service 

10.4.1 DSL Connectiott Charge 

Per Access line or Data Connecdon - Residence 

(1) Service Order CharBB 
(2) Instalhdon Charge 

Minunum 
$1.00 
£1.00 

Maximum 
$150.00 
$450.00 

Per Access Line or Tnui& - BusCness 

(1) Searvice Order Ciha^e 
(2) bstaUation Ĉ MTBe 

Minimum 
£1.00 
$1.00 

Maximum 
$150.00 

$1,000.00 

Chaige for Costomo' Prfflolse Visit 

Cbsigp per 1" 1/4 hour 
Oiarge each additional 1/4 hour 

Minimum 
$15.00 
$5.00 

Maximum 
$150.00 

$i.ooaoo 

10.4.2 l ine Conditioning: 

A non-%ecurring charge will fvply* at the ILEC's prevailing tariff rates, per Une 
that requires line Conditioning. 

DSL Data Netwofk Access Charges: 

Per Each Netwodc Connection 

DSL/DS-ADSL 
DSUDS-SDSL 

Non-RecmrinK 
Min. 
ICB 
ICB 

Max. 
ICB 
ICB 

Monthly 
MiiL 

ICB 
ICB 

Recurring 
tAjSOL 

ICB 
ICB 

DSL Service P ^ Subscriber Charge: 

For Subscriber 

DSL/DS-ADSL 
DSL/DS-SDSL 

Ncm-Recuirinj! 
Mia 
ICB 
ICB 

Max. 
ICB 
ICB 

Monthly 
Min. 
ICB 
ICB 

Recurring 
Max. 
ICB 
ICB 

Issued: Effective: 
bsued under authori^ of the Public Utilhics Conunission of Ohio 

Dated February ??. 2001, in Case No. 00-20€2-TP-ACE 

Ptics Lyndi, Preadesit aoid CSO, TaUQxasa Ccoamunications, laa. 
1S. 450 Summ^Rd^OalduookTenaccIL 60181 



TallQrass Comnumications, &ic 
I S . 450 Summit Rd. 
Oakbrook Terrace, IL 60181 

TELECOMMUNICATIONS SERVICES 

Ohio Tariff No. 1 
Section 10 

Origmal Page? 

10.0 MINIMUM/MAXIMUM PRICING SCBQEDULE (cont'd,) 

10.4 DSL Service (contM.) 

10.43 Temponuy Suspension at C^tomer'a Request 

A. NonrccuiringCanirgB Per DSL Une Restored 

B. 

Residence Service Order Cfaar;ge 
Bu^ness Service Order Chaiiee 

Ncn^ynxnt 

Residence 
Busuwss 

Minimum 
$1.00 
$1.00 

MiniTTHTTp 

$1.00 
$1.00 

Maximum 
$100.00 
$150.00 

Maximum 
$100.00 
$150.00 

C, Service Older Charge per DSL Lme Restored 

Residaice 
Business 

&finimum 
£1.00 
$1-00 

Maximum 
$100.00 
$150.00 

I»ue± Elective: 
toued undo: autlunity of the Public Utilities Comimssion of Ohio 

Dated F^ruary ??, 2001, m Case No. 00-2062-TP-ACE 

PeterLyach,Ftestdent and CEO, TallGrass Conummicafioos, lac. 
1S. 450 Summit Rd, Oakbrook Tenace. IL 601SI 



TalK^Tass Commmiications, inc 
I S . 450 Summit Rd 
Oakbrook Terrace, IL 60181 

Ohio Tariff No. 1 
Section 10 

Origmal Pages 

TELECOMMUNICATIONS SERVICES 

10.0 MEVIMIJM/MAXIMIMPMCING SCHEDULE (w^^ 
10.4 DSL Service (cont'd.) 

10.4^ DSL Service 

Residential ADSL. 768 Kbps /384 Kbps* 

BuMness IDSL. 128 Kbps /I28 Kbps* 

SmaU Business ADSL, 7 ^ Kbps /384 Kbps* 

Busmcss ADSL. 1.5 Mbps/384 Kbps* 

Business Premium SDSL, 1.5 Mbps/1.5 Mbps* 

Monthly Recurrine 1 
Minitrann 

$20.00 

$20.00 

$20.00 

$40.00 

$80.00 

Maximum 

$200.00 

$200.00 

$200.00 

$400.00 

$600.00 

* speed Downstream/UpstFeam 

Issued: Effective: 
Issued under autiiori^ of the Public UiiMes Conunission of Ohio 

Dated February ??, 2001, m Case No. 00-2062-TP-ACE 

Peter Lynch, President vad CEO,TallGrass CommmikaUons, Inc, 
1 S. 450 SumnutRd., Oakbrook Terrace, IL 601S1 



TallGrass Comnnmications, loc 
I S . 450 Summit Rd. 
Oakbrook Terrace, IL 60181 

TELECOMMUNICATIONS SERVICES 

Ohio Tariff No. 1 
Section 10 

QrighialPage9 

10.0 MI^mvIUM/MAXIMlIMPraCINGSCHEa)ULE (cont'd.) 
10.6 Maintenance Visit Charges 

Duratkm of time, pertecjmician, Basic Time 

dffljrSC pea: 1" 1/2 hour 
Cha^e eadi ad^tbnal 1/4 hour 

Charge 
Mhi. 
$50.00 
$12.00 

Max. 
$125.00 

$35X0 

Additional T rabor 

Charge per 1''1/2 hour 
Oiat^e eadi additional 1/4 hjom 

Charge 
Min. 
$50.00 
$12.00 

Mnx. 
$125.00 

$35.00 

10.7 Starvice Orda- and Service Change Charges 

Service Order Charse. per order 
Service Chan^ Charges, per change 

Nott-Recurrine 
Min. 
$25.<H) 
$25.00 

Mux. 
$125 JOO 

$125.00 

10.S Blocldni^ttbtocldi^ 

Mia. 
Monthly Ch«ri;e_ 

Max. 
BlockmsrtJnblocking NoChaiHe No Charge 

^sued: Effective: 
Issxied under aulhority of the Public UtiUdes CDimnissiaa of Ohio 

Dated Febniary 77,2001, in Case No. 00-2062-TP-ACE 

F^er Lynch, Pieddeot and CEO, TallGrass Conununicadons, Inc. 
IS. 450 SununitlCd., Oakbcook Toreoe, IL 60IS1 



TallGrass Communications, Inc 
I S . 450 Summit R d 
Oakbrook Teirace, IL 601S1 

Ohio TarifTNo. I 
Section 10 

Original Page 10 

TH-ECOMMUNICATIONS SERVICES 

10,0 Mn«MUM/IVbVXIR«MPMCINGSCHEDUI^ 

10.9 Directory Listings 

Non-Publi^ed Directory ListinK 
Non-Listed Directory Listing 
Additional Listings 
MisceUaneous Directcsy Listings 

NRC 
Mtn. 
$L00 
$1.00 
$1.00 
$1.00 

Max. 
$10.00 
$10.00 
$10.00 
$10.00 

MKC 
Min. 
$.50 
$.50 
$.50 
$.50 

Max. 
$5.00 
$5.00 
$5.00 
$5.00 

10.10 Directory Errors or Omissions 

Cxedttto Customer: 
Mfnimnm 

S ^ p e r m o n ^ 
MaTimiim 

$1.50 p ^ montii 

10.11 Hnnting 

Hunting 

NRC 
MhL 
$1.00 

Max. 
$10.00 

MRC 
Mhi. 
$.50 

Max. 
$10.00 

10.12 Main Number Retention 
-

Main Number Retention 

fJRC 
MIn. 

$1.00 
Max. 

$10.00 

M R C 
Min. 
$ j ; o 

Max. 
$10.00 

Issued: Efiective: 
Issued under auQiority of die Publk UtiHttes Commisston of Ohio 

Dated Febiuaiy ??, 2001, in Case No. 00-2062-TP-ACE 

PetR Lyndi. Fie»dent and CEO, TallGrass Commonications, IIK;. 
1S. 450 Summit Rd., Oakbrook Teirace, IL 60181 
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TallGrass Communications, Inc 
1 S. 450 Summit Rd. 
Oakbrook Terrace, IL 601S1 

TELEC0MMlfl>IICATIONS SERVICES 

Ohio Tariff No. 1 
Section 10 

Original Page 11 

10*0 MINIMUM/MAXIMUM PMCING SCHEDULE (cont'd.) 
10.13 Operator Services 

Customer-Dialed Calling Card 
(Mechanized) 

Customer-Dialed Calling Card 
(Operator-Asaste^ 

Operator-Assisted Slation-to-Station 

Opeifator-Assisled PCTsan-to-Person 

INTRALATA 
CSARGE 

$.25 

$.75 

$.75 

$.75 

M ^ 

$5.00 

$7.00 

$7.00 

$7.00 

LOCAL CHARGE 

i&. 
$.25 

$.75 
$.75 
$.75 

MSL. 

$5.00 

$7.00 

$7.00 

$7.00 

10.14 Remote Call Forwjirding 

The Customer is responsible for any q^licable local usage charges as described in 
applicable tarifknTarif^ on file with the F .CC or die OHnmission. 

Per Arrangement 

Non-RecurrtBg 

2 ^ 
$5.00 

i£azk 
$45.00 

Monthly Recurring 

$5.00 

Jl^^L. 
$35.00 

10.15 Emngency Services Calting Pl«n 

There is no additional cbar;^ for access to emea:;^su^ services by dialing '*0** or *^1 -I**. 

• ^ 

\ 
Issued: Efiecdve: 

Issued under authority of the Public Utilities Commission of Ohio 
Dated February ??. 2001, in Case No. 00-2062-TP-ACE 

Peter Lynch, Presidect and CEO, TallQiass Commuiucations, Inc. 
IS . ̂ 0 Summit Rd.. O akbrook Temce, EL 60181 



TallGrass Comnnmications, Inc 
I S . 450 Summit Rd. 
Oakbrook Terrace. IL 60181 

Ohio Tariff No. 1 
Section 10 

Qr^jnal Page 12 

TELECOMMUNICAIIONS SERVICES 

10.0 JvaNmUM/MAXIMUMPMCING SCHEDULE (cont'd.) 
10.16 Message Teleconununications Service (MTS) 

The foEowiog rates ̂ >ply: 

Message Toll Service Originatmg On Net 
Message Toll Service CMgnioting Off Net 

Min. 
$.03 
$X)3 

Max. 
$.25 
S.25 

10.17 Bnsy Line Verify and Interrupt Services 

The following rates appiy. 

10.18 Restora 

Call PnxKSsi:^ 
Verification, per request 
bitemipt, pn* request 

tion of Service Rates 

' 

pQ* occasion 

tAin. 
$.75 
$.75 
$.75 

Max. 
$7.00 
$7.00 
$7.00 

Non-Recniiine C3iar» 
Mm. 

$5.00 

Max. 

$30.00 

10.19 Additions, DdeHons, Reammgemeats & Changes 

Installation Charge: 
Min. Max. 

Additions, Deletions, Reaitangements 
& Changes: Per Ihterfiice or Oocasion $5.00 $30.00 

Issued: Effective: 
Issued under autlKirity of the Public Utilities Commission of Ohio 

Dated FAruaiy ??, 2001, in Case No, 00-2062-TP-ACE 

PeGBT Lynch, President and CEO, TallOnss Communications, Inc. 
1S. 450 Summit Rd., O akbrook Tmace^ IL 601S ] 
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Ohio Tariff No. I 
Section 10 

Original Fagel 

TELECOMMUNICATIONS SERVICES 

11.0 PRICE LIST 

I L l Change Orders 

• 

• 

Cbaî ge (hie to le-^iading frcxn business to 
residmoe service, eac^ 
Change fiom any class of local service to any odwr 
class of local service 

NRC 

25J00 

25.00 

11.2 Standard Residence VoDSL* 

Monthly 
Hat Rate Service 14.25 

I I J Standard Bu^es s VoDSL* 

Fiat Rate Sovioe 
Montii to Month 
12Mon&s 
lAMonSis 
36Mon&s 
60 Months 

Monthly 

4Z00 
41.00 
40.00 
39.00 
36.00 

* This service is available only to customers who also subscribe to the Company's DSL services. 
When ordered ooncurrently with DSL servi(», dietc is no additional sovice order <hsq^ or 
installarion charge pec DSL connection. If otdered separately, die service order charge and 
in^allation chari^ fiyand in Secdonl 1.5.1 nfply. 

Issued: 
Issued undo: authority of the Public Utjlidcs Commissujn of Ohio 

Dated Febnwry ??, 2001, in Case No. 00-2062-TP>ACB 

Peter Lynch, President and CEO, TallGnm Communications, Inc. 
1 S.45C Summit Rd.. Oakbrook Temce, IL 60IE1 
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TELECOMMUNICATIONS SERVICES 

11,0 PRICE LIST (cont'd.) 

11.4 Custom CaHine Features 

Monthly rate does not ^tply to customers usiiig &e service on a per activation 
basis. 

Automatic Redial 

Busy number Re-dial 

Caller Identification -Number 

Call Forwardmt; 

- Busy 
- No Answer 

- Selective 

Call Reiection 
CallSraeenii^ 

Call Waiting 

Distincttve Rmg 

Last Call Returned 

Missed Call Dialing 

Speed Calling,'8-number capadty 

Speed Calling, 30-nuxnbtr capacity 

Three-WayCallmK 

The following noarecuning charge ^plies pe 
c^ablish or chan£^ one or more custom call 
cha i^ will not t^ply to ̂ somtume all cnistomc 

Nonrccuniiig charge for Costom Calling 
Services 

MRC 

$2.50 

$2.50 

$150 

$2.50 

$2.50 

$2.50 

$2.50 

$2.50 

S2.50 

$2.50 

$2.50 

$2.50 

$2.50 

$2.50 

$2.50 

' 

T line, per costomer request to 
ng features. Tbs noorecurru^ 
ailing featores 

mx; 
$7.30 

* 

bsued: Effective: 
Issued iBtder audiority of &e Public UtiUties Commî k>a of Ohio 

Dated Febnwiy??. 2001, in Case No. 00-2062-TP-ACE 

P c ^ Lynch, President and CEO, TallGrass Comnnuucations. Inc. 
! S. 450 Summit Rd., Oakbrook Terrace, IL 60181 
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TELECOMMUNICATIONS SERVICES 

Ohio Tariff No. 1 
Section 10 

Original Page 3 

11.0 PRICE LIST (cont'd.) 
11.5 DSL Service 

11.5.1 DSL Connection Charge 

Per Access line or Data Connection - Residence 

(1) Service Order Charge 
(2) fastalMon Charge 

Per Access Line or Trunk- Boslness 

Charge for Customer Premise Visit 

Charge PCT 1" 1/4 hour 
Charge each additional 1/4 hour 

m£i $25.50 
$37.35 

$25.00 
$10.00 

(1) Sorice Order Charge 
(2) Installation CharKe 

NRC 
$25.50 
$76.00 

Cfaargc 

11.5.2 Line Conditioning: 

A nott-iccurring charge will ^ply, at the ILEC's prevailing tariff rates, per line 
diat requires Line Ccaiditioning. 

DSL Data Netwoilc Access Charges: 

Per Eadi Network Connection 
DSLfl3S-ADSL 
DSL/DS-SDSL 

DSL Service Per Stlbs<aibra-Charge 

PerSubscra>er '^ 
DSUDS-ADSL 
DSL/DS-SDSL 

NRC 
ICB 
ICB 

* 

NRC 
ICB 
ICB 

Monthly Recurring 
ICB 
ICB 

Monthly Recurrine 
ICB 
ICB 

Issued: Effective: 
Issued undo- au&ority of the Publk: UtiHties Commission of Ohio 

Dated Fe&naiy ??, 2001, in Case No. 00-2062-TP-ACE 

Peter Lynch, President and CEO, TallGrass Conununictdions, lac. 
1 S. 450 Summit Rd., Oakbrook Terrace, IL 60181 



TallQrBSS ComnwiTiTcafiwis, Inc 
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TELECOMMUNICATIONS SERVICES 

B. Noi^yment 

C. Service Order Oiaige per DSL Line Restcfcd 

Ohio Tariff No. 1 
Section 10 

Orig^Fi^4 

11.0 PRICE LIST (coat»<L) 

11.5 DSL Smice (coiU'd.) 

11.53 Temporary Suspension at Customer's Request 

A. Nbniecurring Charge Per DSL Lme Restored 

Residence Service Order Charge 
Business Service Order Qiarge 

NRC 
$5.10 
$10.00 

Residence 
Business 

NRC 
$5.:o 
$10.00 

Residence 
Business 

Charee 
$33.55 
$33.55 

\ 
Issued: Eflfective: 

Issued under audior^ of the Public Utilities Commission of Ohio 
Dated February ?7,2001, in Case No. 00-2052-TP-ACE 

Peter Lynch, l^esidart and CEO, TallGrsss Communications, hic 
1 S.450 Summit Rd., Oakbrook Tertace^IL 601SI 



TaUGrass Communications, Inc 
I S . 450 Summit Rd. 
Oakbrook Terrace. IL 60181 

OhioTariffNo. 1 
Section 10 

Original Page 5 

TELEOOMMUNKATIDNS SERVICES 

11.0 PRICE LIST (cont'd.) 
11.5 DSL Service (cont'd.) 

Residential ADSL, 768 Kbps /384 Kbps* 

Remote IDSL, 128 Kbps /128 Kbps* 

Small Business ADSL. 768 Kbps /3S4 Kbps* 

Business ADSL, 1.5 Mbps/768 Kbps* 

Business Premium SDSL, 1.5 Mbps/1.5 Mbps* 

Monthly Charfie 

$39.95 

$59,95 

$69.95 

$179.95 

$299.95 

* speed DowiKtream/Upstream 

Issued: EfKKtive; 
Issued under audunity of the PubBc Utilities Ck>mmisu(Hi of Obb 

DaledFebtuaiy ??, 2001, m tl^aseNo. 00-2062-TP-ACE 

Peter Lyoc^ Prealdeait end CEO^ TaHGiass Communications, Inc. 
1 S.450 SummitRd..O{id)cookTear8ce,IL 60I8I 
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TELECOMMUNICATIONS SERVKES 

OhioTariffNo. 1 
Section 10 

Ori^nalPage6 

11.0 PRICE LIST (coned.) 

11.6 Maintenance Visit Charges 

Duration of time, per technician, Basic Time 

Chante per l" 1/2 hour 
Charge each additicmal 1/4 hour 

Charee 
$25.00 
$20.00 

Additional Labor 

Charge^ 
Charge per 1 1/2 hour $25.00 
QiarBe eadi additional 1/4 hour $10.00 

11.7 Service Order and Sendee Change Charges 

Service Order Charge^ per order 
Sravice Cluinge Charge pa: change 

NRC 
$25.50 
$930 

11.8 BlockingnjnbiDcking 

Monthly Charflc 
Bloddng^nbloddng Ng_Chai^ 

Isswd: Eflbctive: 
bsued umler audurily of tiu Public Uti l i^ ConumssicHi of Ohio 

Dated Februaiy ??, 2001, in Case No. 00-2062-TP-ACE 

P^er Lynch, Prudent and CEO, TallGrass Communications, Inc. 
1S. 450 Summit Rl , Oakbnwk Tenace^ IL 60181 
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TELECOMMUNICATIONS SERVICES 

OhioTariffNo. I 
Section 10 

Original Page 7 

11-0 PRICE LIST (cont'd.) 

11.9 DJrectotyListtngi 

11.10 

l i . l l 

Non-Published Dhectory Listing 
Nocb-Listed Directory Listing 
Additional Listings 

Directory Errors or Omissions 

Credit to Customer: 

Hunting 

Ibmticg 

NRC 
$5.00 
$5.00 
$5.00 

NRC 
$5.00 

MRC 
$2.00 
$Z00 
$2.00 

MRC 
S0.30 

MRC 
$5.00 

11.12 Main Number Retention 

NRC MRC 
Main Number R^enlion . ism $5.00 

Issued: Effective: 
Issued under audiority of the Ptdilic Utilities Comnssnon of Ohk> 

Dated Febmary ??, 2001, in Case No. 00-2062-TP-ACE 

P^er Lynch, President and CEO, TaUOras CtKmnnnicatiDns, Inc. 
1 S. 450 Summit Rd.. OdArookTemce, IL 601S1 
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TELECOMMUNICATIONS SERVICES 

Ohio Tariff No. 1 
Section 10 

Original Page 8 

11,0 PRICE LIST (cont'd.) 

1L13 Operator Sovices 

• Customer-Dialed Calling Card 
(Mechanized) 

• Customer-Dialed Calling Card 
(Operator-Assisted) 

' Operator-Assisted Station-to-Station 
• Operator-Assisted PersonHo-Person 

INTRALATA 
CHARGE 

$0.50 

S1.25 
SLIO 
$3.00 

LOCAL CaAHGE 

$0.50 

$1.25 
$L10 
$3.00 

11.14 Remote Call Forwarding 

The Customs is responsible for any applictd)le local usa^ diarges as described in 
f^licable tariffs/Tariff <m file with die F.C.Q or the CommissioiL 

Per Arrangement -

Nw-SfigMffg 

$25.00 

Mbntjî y 
Recorring 

$17.40 

11.15 Emergency Sarlces Calling Plan 

There is no additiomd diaige for access to eanergoKy services by dialing *ir cv '*^ I-l '*. 

^ued: Effective: 
Issued under nxtAioaiy of the Public Utilities Coxomission of Ohio 

Dated F^Euaiy 7?. 2001. in Case No. 00-2062-TP-ACE 

Ptfer Lyndi» Present and CSO, TallOrara Commmdcationa, Inc. 
1 S.450 Summit Rl̂ OaldnrookTenace, IL 60181 
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TELECOMMUNICATIONS SERVICES 

OhioTariffNo. 1 
Section 10 

Original Page 9 

ILO PRICE LEST (cont'd.) 

11.16 Bad Check Charge 

Bad Check Charge 
Per Check 

$25.00 

11.17. Application of Charges on Presnbscripfion 

Anthorized PIC Change 
Per Tel^hone Exchange Service -

Lme or Trunk 

Unauthorized PIC Cbanfce 
Per Telephone Exchange Service -

LinecrTrunk 

Charge 

$10.00 

Charfr^ 

$20.00 

11.18 Message Tdecommnnicatlon Service 

MTS Charges - j ^ p l i « to customer-dialed statian4o-station calls 

Message Toll Service Originating On Net, per minute 

Message Toll Service Origipating Off Net, per mmute 

Charfss 

$0.18 

$0.20 

lisued: Effotaive: 
Issued under ui&ority of the Pi^Uc Utilities CommissicHi of Ohio 

Dated Fcbnary 77,2001. hi Case No. 00-2062-TP-ACE 

Peter Lynch, Pieddent and CEO, TallGrass Communicaticnis, Inc. 
1 S. 450 Sunumt Rd., Oakbnxdc Terrace, IL 60181 
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11.0 PRICE LIST (cont'd.) 

11J9 Busy Line Verify and Interrupt Services 

The following rates ai>ply: 

CaUProcessmg 
Veriiication, per request 
Interrupt, per request 

FerReau^f 
$1.00 
$1.20 
$ U 0 

11 JO Restoration of Service Rates 

Per occasion 

llJZl Additions, Deletions, Rearrangements & Changu 

PeroccaMon 

$33.55 

Additions, Detetions, Reanangements 
& Changes: PaLiferfeceorOccasicm 

PerTnterfiice 
or Occasion 

$9.30 

Issued: Effective; 
ISSUHJ undef authority of the Publk; Utilises Conmiission of Ohio 

Dated February 7?. 2001, in Case No. 00-2062-TP-ACE 

Peter Lynch, Piesidwt and CEO, TallOiass Comnnmications, Inc 
[ S. 450 Summit Rd.. 0 akbrook Tennce, IL 60181 



Exhibits 
Affidavit Attesting to Customer Notice 

AFFIDAVIT 

I, Dustin Wade, iiaving been duly sworn, state tliat I am the President of 
Community ISP, Inc. I further certify that the foregoing customer notice has been 
sent to the affected customers via direct mail in accordance with Ohio 
Administrative Code Rule 4901 :l-6-l 7 on September 1,2007. 

Dustin Wade 

Sworn to and subscribed before me this fv_ day of October, 2007. 

Notary Public 
My Commission Expires ^ / ^ < ^ / 7 / 

LEON L. NOWALSKY 
Notary Public, State of Louisiana 
My Commission is issued for i;t3. 

Notary Number: 4339 



Exhibit C 

Certificate of Good Standing 



United States of America 
State of Ohio 

Office of the Secretary of State 

/, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and 
present acting Secretary of State for the State of Ohio, and as such have custody 

of the records of Ohio and Foreign business entities; that said records show 
COMMUNITY ISP, INC., a Delaware corporation, having qualified to do 

business within the State of Ohio on April 30,1999 under License No. 1074341 is 
currently in GOOD STANDING upon the records of this office. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 19th day of September, A.D. 2007 

Ohio Secretary of State 

Validation Number: V2007262S9E03F 


