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AUSTIN'S WOODFIRE GRILLE 
8121 Chippewa Road 

Brecksville, Ohio 44141 
Phone 440-546-1003 

To: J IM FRANKCTHE IUUUMINATING COMFANY) 
FROM: P H I L SKOCZEN 

R E : P O W E R OUTAGE AUGUSTT 2;NI>3RD 

O N A U G U S T 2 N D , AROUND 10LOO P . M . , W E MADE OUR F I R S T CALL T O T H E IUJUMINATING 
COMFANY ABOUT A FARTTAL P O W E R OUTAGE. T H E CCHUPUTER R£SP<MNDEA> THAT CHJR P O W E R 
SHOULD B E RESTORED AROUND 1 : 0 0 A . M . T H E ILLUMINATING C O M P A N Y W A S CALLED AGAIN 
AT 9:00 A.M. ON A U G U S T 3 R O TO REFORT THAT T H E FARTIAL OUTAGE REMAINED* l>fE 
GENTLEMAN THAT I TALKED TO SAID THAT A CREW WAS OUT AT AROUND 1 : O O A . M . A N D 
FOUND NOTHING WRONG. H E THEN SAID HE WOULD HAVE A CREW OUT AS SOON A S POSSIBLE. 
THE O W ^ E R OF AUSntN'S CALLED AT 1 0 : 0 0 A . M . TO FOLLOW U P ON THE TWO Pi^r^nOUS CALLS 
AND WAS TOLD THAT TTIEY WERE ON THEIR WAY. H E ALSO £ X F ^ % £ ^ ^ D HiS CONCERN ON WHY 
THE PROBLEM WASN'T TAKEN CARE OF THE PTOEViOUS NIGHT. THE 'IHUCK FINALLY ARRIVED AT 
1 1 : 3 0 AND DETECTED A BLOWN F l ^ E ON ONE OF THE W A S E S . THE FOLLOWING IS A LIST O F 
DAMAGES AND EXFENSES THAT OCCURED AS A DIRECT RESULT OF NOT DETECnNG AND 
REPAIRING THE PROBLEM DURING THE FIRST VISIT AT 1 : 0 0 A . M . 

" 6 0 POUNDS OF L n ^ LOBSTERS HELD IN A LOBSTKR TANK @ $ 1 2 . 9 9 A POUND TOTAUNG 
$779.40 

^LABOR LOST WHILE WATTING FOR lOSPMRS $ 5 3 0 . 1 1 -$EE ATTACH)^) SHEET 

-MANAGEMENT LABOR $ 4 5 3 . 0 0 

"EMPLOYER LABOR TAXES @ 15% TOTAUNG $ 147 .46 

-BUDGETED SALES LO^T $ 4 2 0 0 . 0 0 @ f 5 % PROFTT TOTAUNG $ 6 3 0 . 0 0 

-COMPUMENTARY COLD FOOD AND BEVERAGE GIVEN TO DISGmJNTiJEDCUSnrOMERS WAITING 
FOR POWER TO RETURN $ 2 2 4 . 0 0 

-DUE TO LOSS O F A P H A S E Fcm A N EXTENDED AMOUKT O F TIME, 2 o u r O F T H E 3 MOTOR 
STARTERS FOR THE HOOD FANS BURNED OUT. ESTIMATED COST @ $ 8 5 5 . 7 0 -GEE ATTACHED 
FORM. A C C O R D I N G T O OUR ELECTRICIAN, T H E C H A N C E S O F THIS HAPPENihMS WOULD HAVE 
BEEN GREATLY REDUCED IF THE PROU.HM WAS RECHFIED ON THE FIRST VISIT. 

T H A N K YOU J IM F O R YOUR ATTENnoN T O THIS MATTER. 


