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Dennis W, Click
4744 Cypress Grove Drive
Groveport, Ohio 43125

October 17, 2007

The Public Utilities Commission of Ohio
Attention: Docketing

180 East Broad Street

Columbus, Ohio 43215

Re: Columbia Gas of Ohio
Residential Account #12695733 002 000 1

[ wish to file a complaint about information provided on Columbia Gas of Ohio
monthly statements for residential service.

I recently called Columbia Gas to request an explanation of my gas bills during
the summer months when our residence was unoccupied and the gas line valve inside our
house was closed. In a phone call to Columbia Gas on September 13, 2007, I learned
there is a Customer Service Charge of $6.50 included in each monthly statement.
However, that service charge does not appear as an itemized eniry on the statement.

I also spoke to Alfred at the The Public Utilities Commission of Ohio about this
matter. [ advised both the representative at Columbia Gas and the PUCO representative
that the Customer Service Charge should be itemized on the monthly statements as a
matter of full and appropriate disclosure of charges to customers.

In contrast to the failure of Columbia Gas to disclose the Customer Service
Charge, the monthly statements from American Electric Power include an itemized entry
of $4.75 as a Customer Charge. See the enclosed statement from AEP which cleatly
discloses the Customer Charge, but the enclosed statement from Columbia fails to
disclose their Customer Service Charge to customers.

I appeal to The Public Utilities Commission to require that Columbia Gas fully
disclose the Customer Service Charge to customers on each monthly statement,

You may call me at 614-835-0233 if there are any questions.
Dennis W. Click

Enclosures



Columbia Gas

Gas Bill

12695733 002 G001
of Oh1o he o Statement Date
esidential Service
A NiSource Company 08/21/2007
9842
How 1o Contact Us Billing & Payment Summary Bill Notes
LS e s Cstome: o fo s e,
or Qirectlink self-service 24 hours/day H H n. Ta ),
For billing questions, Dennis W Click budget amount of $32.00
call 7a.m. -7 p.m., Mon. - Fri_ before due date Previous Amount Due an 08/06/2007 instead of the emount dug
For quickest response, ) P Received b 2007 this month.
call 11 &.m. -3p.m., Mon. Fri, ayments Received by 08/06/ - See back of bl for Detoil of
1-800-343-4077 Balance on 08/21/2007 = Charges for Gas Service.
For gas leaks or odor of gas 24 hours/day Charges for Gas Service This Pericd  +
Press option 2 after the greeting
m I
For hearingimpairgd relay mount Due =

www.cokimbiagasohio.cain® - :

Click on Directlink e-Services for sccountinformation,

online billing and payment services, financial assistance,
and other usaful tools.

Billing Options

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control gver the gas cost partion of your bill,
which amounts 1 -nearly two-thirds of your bill.
Columbia Gas will stil deliver the gas and provide
safe, reliable service.

Payment Options

E-bill Receive and pay your bill online. To enrol,
visit aur Web site, www ealumbiagasohio com.

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the:

billing period. We verify the reading the next time '

we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 10D cubic feet

How to Read the Metesr When a pointer is
between two numbers on a dial-type meter, read
the smailer number except when the painteris

- behyeen Band B Recerd thereading onthe digls - -

from left ta right.

Example: :
T B b «l( = b 1'”"' 2
© |
K] 9 7 2

Legal Notices

Public Utilities Commissian of Ohia If your
complaint is not resolved after you have called us,
or for general utility information, residential and
business customers may call the Public Utifities
Commission of Ohio {PUCO) toli-free at 1-300-685-
7826 ar for TRD/TTY toll-free at 1-800-686-1570
from 8:00 a.m. ta 5:30 p.m. weekdays, or visit
www. PUCO.ohio.gov.

n Automatic Bill Payment of $7.74 will be made on

/04/2007 by your Financial institution.

Service Summary Sarvice Summery Noles
Service Location Your next actus! meter
4744 Cypress Grove Dr reading date is $202007
Groveport OH 43125-9053
Meter Number  Meter Readings (29 Billing Days)
99441367 Estimated Reading on 8;?}/ e
Actual Reading on 7/23 -
Gas Used{ﬁci? = 1 & 7.7« = 7 '7"7"
Gas Use History [ 2 Estimated Customer Daily Comparisons
\ Avg Daity Avg Daily
] Moath Tany Usage
Aug'r  764° 00
0] Jul 07 734° o1
Aug'6 763 o0
n Your Average Monthly
Usage is 18 Cef
¥ — Your Total Annus! Usage is
] 212 Cef
; I
0 T T ITI L | T
Cef n 1 18 1 B 30 2 44 17 n
Dws 31 3 2 X B M B W RN AH B B B
AUG SEP -NCT-HOW DFC -4AN [EB. MAR AP MAv-—JUM JUL —AUG- e
. I _ S
Tarrr Me Gver b :m
V¥ Payment Coupon el



http://wviwxolambiagasohio.com
http://vwvw.columbiagasohio.com

Columbia Gas
of Ohio

A NiSource Company

o Gas Bill

Residential Service Page 20t2

12695733 002 0001
Statement Date

03/21/2007
9842

Legal Notices (continsed)

Rights and Hesponsibilities - A summary of
customey rights and responsibilities is available at

www.columbiagaschio:com or by calling 1-800- -

324-4077. Informétion covers rules regarding
service installation; security deposits; billing and
paymant; paymernt plans; low-income assistanee;
digconnection and reconniciion of service; mater
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service knes; employee identification; rate
information and alternatives, Custamer CHOICE;
privacy rights; and complaint procedures. You
may obtain a cop¥ of the full minimum gas service

standards at the PLCO Web site or ghone
numbers shownahove. .~ - ‘ ‘

ples o Apples Ford compa
competitive natural l?enr. suppliers, visit the PUCD
Vggb si’t;.v at www.PUCO.ohio.gov or call 1-80D-
293-7271.

Office of Ohio Coansumers’ Counsel The Ohia
Consumers’ Counsel (OCC) represents residantial
ufility customers in matters before the PUCO. The
{CC can be contacted toll-free at 1-877-742-5622
from B:00 a.m. to 5:00 p.m. weekdays, or visit
www.pickoce.org.

Bankruptcy Notices Mail to Columbia Bas of
Ohio, Aevenue Recavery, 200 Civic Center Dr.,
Columbus, OH 43215.

Cther Correspondence (except payments) Mail
to Columbia Gas of Qhio, P.O. Box 2318, Columbus,
OH 43216-2318

Detail of Charges for Gas Service

Sarvice Charges Notes

Current Month Charges $1.74
Total Charges for Service This Period $778

Tn”ﬁ‘h"sbﬁb’f"ﬁirii'ﬁﬁﬁ‘— o T T T -

Current Charges include gas
cost recovery of $8.92 at the
rate of $0.97536 per Ccf,


http://www.PUCO.ohio.gov
http://www.pickDcc.org

11y ONIO
Aunit of American Efestric Power
T SanaesTo "~ Amount Enclosed
CANTON, OH 44701-4401
108-420-516-2-7 CYC 08 33

64621 Make Check Payable and Send To:
AUTO™5-DIGIT 43125 108-490-516-2-7 CYGC 08
bbbl bblbdallunbbollobbdulllnl PO BOK 34417 e POWER
DENNiIS W CLICK CANTON OH 44701-4417
g?aﬂcsvr?#gs'(s GROVE DR Idulsbvatliaelllsasons "lIIIIIlllIIIII“IIIIIlII"Illl"llll

GROVEPORT, OH 43125-9053
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PREVIOUS CHARGES: _Account Balance __AmountDue
Total Amount Dus at Last Billing $ 16.34
Payment 07/26/07 - Thank You 16.34 CR
Previous Balance . $ 00

CURRENT AEP CHARGES (1-800-277-2177):

og/oa/07 Tariff 014 - RESIDENTIAL SERVICE
Service Delivery (dentifier Numbeor: 0004-0621-0679-;266-3

Generalion Sorvice 5.

Transmission Service b6
Distribution Service 4.04
Customer Charge 4.75

Transition Charge .
r(?urrent AEP Charges Due L3 15.% / $ 16.38

$0.53 is your average dally cmt for current electric servlce 108-490-516-27

Price To Compare
For tariff 014, in order to sav L mol t offer
lower than m rur the mea t'lm' ot pll?iame'gs on thYuI’:lIl You

may co one humber shown oh thls recelve additional
informatlon, including e written axpianation, about this Price-To-Compare.
11 ONIO" Due date dees net Bee other side for
apply te the Previous Imporiant Iformation

A unil of American Eiectric Power Balance Dve




13, OHIO®
 Alunitof American Elecirlc Power
m—— Gend Inquiries To:

PO BOX 24401
CANTON, OH 44781-4401

6462-1

{ Account Number
108-490-516-2-7

Please return the payment stﬁh on Page 1 with your payme

e . s
Service Perlott Meler Heading
Meter Number _ _From To Prev CD _ Pres CD _ Multiplier Meteied Usage
99425552 07/10/07 08/08/0T 46036 V 46159 A 1.0000 123 XWH
CD - Read Code: A Actual Reading 29 Bllling Days Next Scheduled Read Date 09/07/07
= Actual Reading ’
Month Usage Month Usage _Month Usage Month Usage Month Usage Month Usage
Aug 06 303  Oot 06 139 " Deo06 145 Feb 07 319 Aprm ssa Jun 07 513
Sep 06 149  Nov08 224  Jan07 400  Mar07 Jul 07 134
Average Monthly Usage: 300 KWH Total Usags (Past 12 Montha): 3611 KWH

A%P MESSAGES:

Phone: Call 1-800-611-0964. For in ulrla or concerns about your telephone payment, catl
BillMairix Customer Services al 1-588-3

Visit us at www.AEPOhlo.com

E OHNIO" Due date does not Bee sther side for

. . . #pply to the Previcus imporiant information
A unit of American Electric Powar Oue


http://www.AEPOhio.com

