The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

{Effective: 09/19/2007)
(Pursuant to Casa No. 06-1345-TP-ORD)

In the Matter of the Application of Verizon North, Inc. )
To clarify and standardize tariff language associated with an )

existing feature

Name of Registrant(s) Verizon North, Inc.
DBA(s) of Registrant(s) Verizon North, Inc.

)

TRF Docket No. 90- 5023 T f-FRF

Case No, 07-

TP -

1§

NOTE: Unless you have reserved a Case 4o or are fiing a Cnntract,
leave the “Case No” fiekds BLANK,

Address of Registrant(s) 1300 Columbus-Sandusky Rd N. Marion, Ohio 43302

Company Web Address www.verizon.com

Regulatory Contact Person(s) Cassandra Cole

Phone 740-383-0490

Regulatory Contact Person’s Email Address Cassandra.cole@verizon.com
Contact Person for Annual Report Cassandra Cole

Address (if different from above)

Consumer Contact Information Cassandra Cole

Address (if different from above)

Motion for protective order included with filing? [} Yes X No

Motion for waiver(s) filed affecting this case? [] Yes X No [Note: Waivers may toll any automatic timeframe.]

Fax 740-383-0491

Phone 740-383-0490

Phone 740-383-0490

Section I - Pursuant to Chapter 4901:11-6 OAC - Part [ - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section 1L
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2} Information regarding the number of copies required by the Conunission may be obtained from the Commission’s web site at
wtow.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Not Applicable

Carrier Type 1 Other (explain below) | X ILEC Ll CLEC L} CTS L1 ADS/IOS
Tier 1 Regulatory Treatment
. ] TRF 16048 LJ TRF 1-6-048)
Change Rates within approved Range @ day Notice) 8) {0 day Notice) 2 »
New Service, expanded local calling ] ZTA 1-s-04B) L] ZTA 7-e-04B) = ;‘g
area, (0 day Notice} (0 day Notice) o = _
Change Terms and Conditions, L1 ATA 1-6-04(8) L) ATA 1-6-04(B) U - 3
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days) C |l - &
Introduce or Increase Late Paymentor | ] ATA 1604 |1 ATA 1-6-04(8) ') = 4
Returned Check Charge (Auto 30 days) {Auto 30 days) -1 2 &
- [J CTR 1-6-17 [J CTR 1-6-17 | =
Business Contract % day Notice) iﬂ:' day Notice) N =
q ATW 1-6-12(8) ATW 1-8-12(4) -— @
Withdrawal (Nor-Auto) (Auto 30 days) £ =
Raise the Ceiling of a Rate L1 SLF 1-6-04@®)

Residential - Introduce non-recurring [0 TRF 1-6058) | L] TRF 1-6-05E)

service charges (0 day Notice) {0 day Notice)

Residential - Introduce New Tariffed Tier § [ TRF 1-6-051c) | L] TRF 7-6-05¢) § ] TRF 1-6-05(C}
2 Service(s) (0 day Notice) {0 day Notice) (0 day Notica)
Residential - Change Rates, Terms and | X TRF 1-6-05(F) ] TRF 16055 [LJ] TRF 1-605E)
Conditions, Promotions, or Withdrawal (0 day Notlce) (0 day Notice) (0 day Notice)

\ . \ ! 3 1-6-17 CTR 1617
Residential - Tier 2 Service Contracts g da?m;)&" %Lg};gm?' Ed oy Notice)
Commercial (Business) Contracls Not Filed Not Filed _Not Filed
Business Services (sse “Other” below) Daetariffed Detariffed Detariffed
Residential & Businass Toll Services Detariffed Detariffed Detariffed
{see “Other’ below) h X N w 3 3 X . .

accurate and complete reproduction of a case file

document delivered in the regular course of
Date Processed /0] 1

Technician

fmsi 888,



http://www.verizon.com
mailto:Cassandra.cole@verizon.com
http://wiaw.puco.ohio.gov

Section I - Part II — Certificate Status and Procedural

CQrtIﬂcate Status

s L Ec

Certification (See Supplemental ACE form)

L] ACE 1-56-10

Add Exchanges to Certificate

[ ATA 1-6-09C)

[0 ACE 1-8-10

L] ACE 1610

roced ual

(Auto 30 days)

{Auto 30 days)

( day Notice)

(Auto 30 days)
Y LI ABN 1-6-11(a} 1-6-11(8) | L] ABN 1-6-11(B)
Abandon all Services - With Customers (Ron-Auto) {Buto 90 day) (Auto 14 day) (Auto 14 day)
Abandon alt Services - Without Ll ABN 1-6-11¢8) | L] ABN 1-6-138) § L] ABN 1-6-11(8)
Customers {Auto 30 days) (Auto 14 day) {Auto 14 day)
i L] ACN 1614089 | [J ACN 1-6-148) | LI CIO 1-6-14ta3 | L] CIO 1-6-14¢0)
Change of Official Name Auto 30 days) &uto 30 days) % day Notica) dlaé lngﬁoe]
i ; ACO 1-6-14(B) ACO 1-6-14(B) CIO 1.6-14tA) 1-6-14(A}
Change in Ownership Futo 30 days) (Buito 30 days) (@ day Notice) (0 day Notice) {
Merger AMT 1-6-148) | L] AMT 1-6-148) | L] CIO 1-6-1408) | LI CIO 1-6-1404)
{Auto 30 days) Auto 30 days) % day Notice) ‘.Ij day Notice)
: Ll ATC 1-6-148) ATC 1-6-14B) CIO 1-6-14(4) CIO 1-6-14(A)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (O day Notice) (0 day Notioe}
Transaction for transfer or lease of [T ATR 1-6-148 | LJ ATR 1-6-14® | L) CIO 1-6-14a) | L] CIO 1-6-14A)

(0 day Notice)

Designation of Process Ageni(s)

L TRF
(0 day Notice}

L] TRF
{0 day Nolice)

] TRF
(0 day Notice)

LI TRF
{0 day Notica)

All Section T applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflacting the change, with the change(s) marked in

1o the applicable rule(s),

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

CMRS Providers See 4501:1-8-15

R e e s e et L

R B e S e R S

Carrler to Carrier CLEC
Interconnection agreement, or L] NAG L] NAG
amendment to an approved agreement | (Auto 80 day) {Auto 90 day)
Request for Arbitration Emﬁg E@g
Introduce ar change c-t-¢ service tariffs, E' WAJ,‘% ay)
Introduce or change access service O ATA

pursuant to 07-464-TP-COI (Auto 30 day)

Request rural carrier exemption, rural [J unC (] UNC
carrier supension or modifiction {Non-Auto) (Non-Auio)
Pole atlachment changes in terms and L] UNC L] UNC
condﬂlons and pnce changes (Non-Auto) {Nen-Auto)

[Reglstration & Change in Operations)

(0 day)

A HA IR LRI

Other* (explain) mtroductlon f anew bundledlscaunt for residential customers

[Intercomnection Agreement or Amendment]
(Aula 30 days)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRE filings, and briefly described in the “Other” section above.




Section III. = Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT

Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Cassandra Cole , and am suthorized to make this statement on its behalf.
{Namg)

1 attest that these tariffs comply with afl applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Ohio. T understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephaone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date) % VAU G807 a (Location) 1Y \A& » % o . %

*(Signature and Tiﬂe)ME&D‘L.EEL (Date) &L\Q\.@ 1

¢ This affidavit is reguired for every tariff-affecting filing. It may be signed by cournsel or ar officer of the applivans, or an authorized agend of the
applicant.

VERIFICATICN

I, Cassandra Cole _
verify that [ have utilized the Telecommunications Applicatiun Form for Routine Proceedings provided by the Comnnission and that ail of the information submitted
here, and all additional information submitted in connection with this case, is true and correct 1o the best of my knowledge.

*(Signature andTiﬂe)CDL-'Paw'\dA.LQB—QL T.)uuu_f‘aj (Date) \DI JD} &1

- ~Werification Is requived for every filing. &t may be signed by gounsel o an officer of the applicant, or an authorized agen of the applicant, _ . _ ...

Send your completed Application Form, including all required attachments as well as the requived number of copier, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Colamhbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Tariff
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EXHIBIT A

CURRENT TARIFF SHEETS

Sheet No.
1% Revised Shest No. TE

Original Sheet No. 7TE.1

10" Revised Sheet No. §9C
4% Ravised Sheet No. 59F
Original Sheet No. 59Y
Originat Sheet No. 592



GENERAL EXCHANGE TARIFF

PU.C.0.No.7 SECTION 3
GTE North Incorporated {5t Revised Sheet No. 7E
Cancels Oriinal Sheet No, 7R

SWITGHED TELEPHONE SERVICES

1.  EXCHANGE TELEPHONE SERVICES
1.03. CENTRANETR SERVICE
1.03.01. General
D. {Continued)
{2) Definitions of Features {Continued)

Time of Day Routing - This feature provides for route selection based on the most economical path for a
particular time of day.

Toll Restricled Service - This feature allows the customer 1o block station calls placed to the toll network or o
divert them to the attendant.

Uniform Cali Distribution - This feature provides for call distribution in a hunt group by connecting o the one
which has been idle longest.

CentraNet® CLASS Features (The features below are included in this optional feature package atratesset  (N)
forth in Paragraph 1.03.04.A.(4))

Automatic Busy Redial allows the customer to redial automatically the last number dialed. i the cailed line is
found to be busy, a 30-minute queuing process begins. The customer is then given an indication that the
network will atiempt fo set up the call when the called line is idle. The network periodically tests the busyfidie
status of the called line until both lings are found idle, the customer cancals the request, or the qusuing
process expires. If both lines are found to be idle, the calling party is alerted with a distinctive ring signifying
that the cali can now be completed.

Automatic Call Return allows a cusiomer to automatically return the last incoming call by feature activation,
whether or not it was answered, If the line is busy, the call is queuad for up to 30 minutes or until both
numbers are idle. The customer is given an indication that the network wi attempt to set up the call when the
called ine is idle. When the called line is free, the customer's line rings, then the other number rings.

{N)
Material formerly on this sheet now appears on Sheet No, 7E.2
lssued: March 14, 1996 Effective;: March 14, 1896

In compliance with the Public Ulities Commission of Ohio
Order No. 95-153-TP-ATA dated March 14, 1936
by William A. Griswold, Vice President, GTE North Incorporated, Marion, Ohio



GENERAL EXCHANGE TARIFF
P.U.C.O.No.7 SECTION 3

GTE North Incorporated Original Sheet No. 7E€.1

SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICES

1.03. CENTRANETR SERVICE

1.03.01. General

D. {Continued)

2

Definitions of Features (Continued)

CentraNetR CLASS Features (Continued)

Call Block allows a customer to block calis from certain numbers {meximum of 12) known 1o the customer.
The customer also can block incoming calls placed from the last calling number even if the number is unknown
to the customer. Blocked calls are routed Io a recorded announcement which specifies that the called party is
not accepting calls.

Special Call Acceptance allows a customer to select up fo 12 customer telephone numbers from which calls
are {o be received. All other calis are infercepted and routed fo a recorded announcement that informs the
caller the customer is not sccepting calls.

Special Call Forwarding is an amangement which permits a customer to prespecify telephone numbers
(maximum of 12} from which incoming calis ara to be forwarded. During the period that Special Cali
Forwarding is aclivated, only calls from the prespacified numbers will be forwarded.

Special Call Waiting allows a customer to choosa up to 12 numbers which can ectivate Call Waiting. Incoming
calls placed from numbers not selscted by the customer receive busy signals when the customer's fine is busy.
Customers may not subscribe to Call Walting and Special Call Waiting on the same line.

(N

(

ssued: March 14, 1996 Effective: March 14, 1996

In compliance with the Public Utilities Commission of Ohio
Order No. 95-153-TP-ATA dated March 14, 1996
by William A, Griswold, Vice President, GTE North Incorporeted, Marion, Ohio

N)



GENERAL EXCHANGE TARIFF
PU.C.O.No. 7 SECTION 3
10 Revized Sheet No. 59C

Verizon North Inc. Cancels 9 Revised sheet No. 59C

1.

117,

SWITCHED TELEPHONE SERVICES
EXCHANGE TELEPHONE SERVICES
VERIZON CALLING SERVICES - Continued m

*69 - allows the customer to refum the last incoming call, whether or not it was answered. To retum the call, the (T)
activation code is *69 for touch calling and 1189 for rotary diafing. If the fine is busy, the call is quevad for up 1o 30
minutes or unfl both numbers are idle, When the called line is free, ®he customer will hear a distinctive fing
(short-short-long) indicating that the network is attempting to set up the call. if the customer wishes to cancal the
activation, he may dial *89 for touch calling and 1189 for mtary dialing. Calls may be placed and received during the
time when the service has been activaled.

Prigrity Call™ - allows & customer to program up to tweive (12) telephone numbers of selected callers enabling the (T)
customer to distinguish certain incoming calls from all others by a distinctive ring tone. If a customer also subscribes fo
Call Waiting, calls from the selected numbers will ba distinguished by a distinctive call waiting tone.

Call Block - allows a customer to manually program up to twelve (12} known numbers or the last incoming call even if
the number is unknown from calling his telephona number. The list is customer changeable. Blocked calls are routed
to a recorded announcement which specifies thal the called party Is not accepting calls. If the customer wishes o
review the numbers contained on his Call Block screening list, the telephone numbar of an incoming call added to the
screening list by dialing “1" will be announced as a “private” number by the automatad voice response message
system. Cnly numbers manually addad to the screening flst will be announced by the automated voice response
system. The activation code is *60 for touch calling and 1160 for rotary dialing.

Select Call Forwarding™ - alows a customer fo prespecify talephona numbers (maximum of 12) from which calls are fo {T)
be forwarded. During the period that Special Call Forwarding is activated, only calls from any of the prespecifiad
numbers will be forwarded.

*The user must enter the number into the “screening list” manuelly. No provision is available to add the last calling number to
this service’s screening fist.

Issued: March 11, 2003 Effective: March 11, 2003

In compliance with The Public Utiliies Commission of Ohio
Order No. 02-1347-TP-ATA dated, June 4, 2002
by Todd Colquitt, Prasident, Verizon North Inc., Marion, Ohio



GENERAL EXCHANGE TARIFF

P.U.C.0. No. 7 SECTION 3
4th Revised Sheet No. 59F
GTE North Incorporated Cancels 3nd Revised Sheet No. S9F
SWITCHED TELEPHONE SERVICES
1, EXCHANGE TELEPHOME SERVICES
1,17. GTE CALLING SERVICES - Continued
1.17.04. Regulations

A, GTE calling services will be provided in connection with individual line business and residence service,
excluding coin telephone service except as shown in C.(3) below,

B.  The services are ofiered from central offices where the Telephone Company has arranged the equipment
for GTE calfing services and are fumished subject to the availability of facilities.

C.  Custom Local Area Signaling Service (CLASS) is subject to the following restrictions:

{1)  The service is subject to available facilities and limited to central offices specifically equipped o
provide such service, CLASS is applicable to calls placed to/from compatible central ofices
offering this service,

{2} Operator assisted calls wil override CLASS.

{(3)  Coin Telephone Service will not be enabled with CLASS, just as they are not enabled with other
GTE calling services. The coin telephona lines do interacd with the GTE calling services

subscribed to by other customers and coln telephones will be equipped with non-chargeable
Selective Blocking.

Issued: July 16, 1998 Effective: July 16, 1998

In compliance with The Public Utilities Commission of Ohio
Case No. 97-1600-TP-ATA, Order dated July 16, 1958
by William A, Grisweld, Vice President, GTE Mori Incorporated, Marion, Ohio

m
M
M

;

m

M
N



GENERAL EXCHANGE TARIFF
P.U.C.0. No. 7 SECTION 3
Original Sheet No. 59Y

Verizeon North Inc.

SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICE {Continued)

1.18. CENTRANET® CUSTOPAK SERVICE (Continued)

1.18.03.

Features (Continued)

C. CentraNet® CusfoPAK Optignal Services

These services may be selected by the customer and may be added fo any line or hunt group of the customers
choaosing, however there will ba additional charges for these services.

Busy Redial - This feature aliows the user that attempts a call to a busy fine, within their defined calling area, to
dial a code {*66) and ba automatically connectad to that line when both lines are idle. Once eclivated, a 30
minute queuing process bagins with 2 voice prompt advising the user that tha network will atiempt the call
again. The user will be alerted with a special ring when the call is retumed.

Call Block - This faature provides the user the akility to black up to twelve extemal ielephone numbers, of their
choosing, from termvinating a call to the user's line. The numbers the user choosas fo block must be from the
user's defined calling area. Calls from outside the user’s defined calling aren and operator calls cannot be
blocked. Once activated any calls from thesa twalva numbers will ba routed to an intercept message instead of
complating.

Call Park - This feature allows the user to *park” a call against their own number, and then retrieve the call from
any othar station in the group. Only one call can be parked on any one number at a fime.

Call Park Directed —This feature is an enhanced call park feature and enables the user to "park” a call on any
number within the CentraNet® CustoPAK group, except their own number, and then retrieve tha call from the
number the call was parked on. Only one call can be parked on any one number at a time.

*69 - 69 will automatically siore and allow the customer to redial the number of the last person who catled.
*69 can be used to return a call whether the customer answers the call or nol. “69 works only on calls made
from numbers within the customer’s defined calling area. 1 the customer chooses to retum the czll and the
number is busy, *69 will place the customer's call next in fine. In most cases, the customer's phone will ring
with a series of short-short-long rings when the number called is no longer busy. If the customer has Call
Waiting and hears the Call Waiting tone while talking to another person, the customer has two choices, The
custormer can use "69 to calf back later or can use Call Waiting during the call,

Call Trace - See definition in Secficn 3, Paragraph 1.17.

N

N)

Issued: August 8, 2002 Effactive; August 8, 2002

In Compliance with the Public Utiiities Commission of Ohio
Case No. 02-323-TP-ATA, Crder dated July 17, 2002
by Todd Colguitt, President, Verizon North inc., Marion, Ohio



GENERAL EXCHANGE TARIFF

PU.CO.No.7 SECTION 3
Original Sheet No, 592
Verizon North Inc.
SWITCHED TELEPHONE SERVICES
1. EXGHANGE TELEPHONE SERVICE (Continued)
1.18. CENTRANET® CUSTOPAK SERVICE (Continued) (N)

1.18.03.  Features (Continued)

C. CentraNet® CustoPAK Optional Services (Continued)

Caller ID-Number Only - This feature allows the user (with compatible CPE) o view ths telephane number of
ihe incoming call before answering the call or choosing to ignore the call.

Caller ID - This feature allows the user (with compatible CPE) to viaw the telephene number and listed name:
(LN) of the incoming call before answaring the call or choosing to ignore &,

Execulive Busy Override - This faature allows the usar, upon reaching a busy line inside the group, to dial a
code (*40) to gain access fo the busy ine, thus establishing a Thres way call. The calied number mwst be in the
CentraNet® CustoPAK group, and will recelva a waming tone prior to the establishment of the three-wey
conference call.

Last Number Redial - This faature anables the user to redial the last called number by dialing a code (#77)
rather than having fo dial the entira number. This feature is not available in the SESS.

Select Call Forwarding - This feature afiows the user the ability to program up fo twelve felephane numbers of
their choasing that they want call forwarded. When one of the numbers on the usar’s list calls, that call will be
Torwarded to the number the user has programmed to receive the call. Galls from all ofher numbers will be
handlad in the normal mannar. If call forwarding all calls is activaled, it will override this feature.

Priority Call - This feature provides the user the abifity to program up to twelve telsphone numbers that can be
distinguished from all other incoming call numbers. A special ring {short-long-short) will be used to notify the
user of a call from one of the numbers on their special list. This feature will not work on a hunt group pllot
number. N)

Issued: August 6, 2002 Effective: August 8, 2002
In Compliance with the Public Utilities Commission of Ohio
Case No. 02-323-TP-ATA, Order dated July 17, 2002
by Todd Colquitt, President, Verizon North Inc., Marion, Chio
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PROPOSED TARIFF SHEETS

Sheet No,

2 Revised Sheet No. 7B
1¢ Ravisad Sheet No. 7E.1
11% Revised Sheet No, 59C
5t Revised Sheet No. 59F
1% Revised Sheet No. 59Y
1= Revised Sheet No. 582



Verizon North Ing.

GENERAL EXCHANGE TARIFF
PU.C.O.No.7 _ SECTION 3
2nd Revised Sheet No. 7E

ncels 15t Revi heet No. 7E

SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICES

1.03. CENTRANETR SERVICE

1.03.01.  General

D. (Continued)

(2)

Definitions of Featuras (Contirtied)

Time of Dav Routing - This feature provides for route selecfion based an the most aconomical path for a
particular ime of day.

Toll Restricted Service - This feature allows the customer to block station calls placed fa the toll network or to
divert them to the attendant,

Uniform Cafl Distribution - This feature provides for call distribution in a hunt group by connecting to the one
which has been idle longest.

CentraNet? CLASS Featuras (The features below are included in this optional feature package at rates set
forth in Paragraph 1.03.04.A.4))

Automatic Busy Redial aflows the customer to redial automatically the last number digled. If the called line is
found to be busy, a 30-minule queuing process begins. The customer is then given an indication that the
network will allempt to set up the calf when the called line is idfe. The network periodically tests the busy/idie
stafus of the called line until both lines are found idle, the customer cancels the request, or the queuing
process expires. If both lines are found to be idle, the calling party is alerted with & distinctive ring signifying
that the call can now be completed.

Aulomatic Call Retum allows a customer to abtain information about the tast incoming call when the service is  (T)
activated by dialing *69. Upon dialing “69, the telephone number associated with the last incoming call is
announced if it is available from the network and the calling party has not blocked the calling information.
Depending on the serving central office, the date and time of the call may also be announced. The announced
telephone number does not always identify the calling party and, in some cases, cannot be used fo retum tha
cal automatically or by manual dial back.

If possible, the service may also allow a customer to retum the call avtomatically by dialing *1*. *68 cannot
retum all calls for which It can announca & numbar. When a telsphone number ls announced, the customer is
instructed to dial *17 to retum the call sutomatizally. 1f the customar dials "1" and the fine associated with the
called number [s busy, the call is queued for up to 30 minutes or until both lines ara idie. When bath lines are
idle, the customer is given an indication with a distinctive ringing patiem that tha natwork will atlempt to set up
the call. Onca the customer answers the distinctive ring, the network attempts to set up the call.

Issued: October 10, 2007 Effective: October 10, 2007

In compliance with the Public Utilites Commission of Ohio
Order No. 90-5023-TP-TRF
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio



Verizon North Inc.

GENERAL EXCHANGE TARIFF
PU.C.O.No. 7 SECTION 3
1t Revised Shaet No. TE.1

Can inad Sheet No. 7E.1

SWITCHED TELEPHONE SERVICES

EXCHANGE TELEPHONE SERVICES
CENTRANETR SERVICE

{Continued}
() Definitions of Featurss (Continued)

CentraNat® CLASS Features (Continued)
Automatic Call Retum (Continued)

This feature is offered on a monthly subscription or per activation hasis. Per acfivation customers are charged
upon announcemant of the telephone number associated with the kast incoming call. The charge applies
regardless of whether the customer attempts to return the call by dialing “1" and regardiess of whether the
announced number identifies the calling party or can be used to retum the call automatically or by manuai dial
back. Additional charges associated with calls retumed using *69 will apply.

General Disclaimer/Conditions: Custom Local Area Signaling Service features are applicable to calls placed
toffrom compatible central offices or within a compatible central office offering the service. These services are
offered based on information stored within the switch or provided to the switch through call setup signafing and are
subject to limitations associated with the availabdlity and content of that information.

Rates & Charges: Per activation customers are charged upon announcement of the telephone number
associated with the last incoming call, The charge applies regardiess of whether the customer attempls to retum
the cal by dialing “1” and regardiess of whether the announced number identifies the calling party or cen be used
to retum the call automatically or by manual dial back.

Call Block allows a customer to block calls from certain numbers {maximum of 12) known 1o the ¢ustomer.
The cuslomer also can hlock incoming calls placed from the last calling number even if 1o number is unknown
to the customer. Blocked calls are muted to a recorded announcement which specifies that the called party is
net accepting calls.

Special Call Agceptance allows a customer to select up to 12 customer telephone numbers from which cells
are to be received. All other calls are Intercepted and routed to a recorded announcement that informs the
caller the customer is not accepling calls.

Special Call Forwarding s an arrangement which parmiis a customar to prespecify telephone numbers
{maximum of 12) from which Incoming calls ara to be forwarded. During the period that Speclal Call
Forwarding is aciivated, only calls fram the praspacified numbers will be forwarded.

Spacial Call Waiting allows a customar ta choose up #0 12 numbers which can activate Call Waiting. Incoming
calls placed from numbars not selacted by the cusiomer recaive busy signals when the customer’s line is busy.
Customers may not subscribe to Call Waiting and Special Call Waiting on the same line,
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GENERAL EXCHANGE TARIFF
PU.CO.No.7 SECTION 3
11th Revised Sheat No. 59C
Verizon Nerth Inc. Cancels 10th Revised Sheat No. 59C

SWITCHED TELEPHONE SERVICES
1. EXCHANGE TELEPHONE SERVICES
1.17. VERIZON CALLING SERVICES - Continued

*89 - allows a cusiomer to abtain information about the last incoming call when the service is activated by dialing *69.  (T)
Upon dialing 69, the telephone number associated with the last incoming call ts anncunced if it is available from the
network and the calling party has not blocked the calling information. Depending on the serving central office, the date
and time of the ¢all may also be announced. The announced telephons number does not always identify the calling
party and, in soma casas, cannot be used to return the call automatically or by manual dial back.

If possible, tha service may alsa allow a customer to retumn the call automatically by dialing “1°. *69 cannot retum al
calls for which it can announce a number, When a telephone number is announced, the customer is instrucled fo dial
“1" to retumn the calt automatically. If the customer dials "1" and the line associated with the called number is busy, tha
call is queued for up to 30 minutes or unil both lines are idle. When bath lines are idla, the customar is given an
indication with a distinctive ringing patter that the network will attempt to set up the call. Onca the customer answers
the distinctive ring, the network attempts to set up the call. i the customer wishes to cancel the activation, he may dial
*89 for touch calling. Calls may be placed and received during the time when the service has bean activated.

For *69, per activation customers are charged upon announcement of the telephone number associated with the last
incoming call. The charge applies regardiess of whether the customer attempts to retum the call by dialing *{” and
regardless of whether the announced number identifies the calling party or can be used to retum the call automatically
or by manual dial back. Additianal charges essociated with calis retumed using *69 wil apply. )

Priority Cal)™ - allows & customer to program up to iwelve {12) telephone numbers of selected callers enabling the
customer to distinguish certein incoming calls trom all others by a distinctive ring fone. If a customer alsa subscribes to
Call Waiting, calts from the selectad numbars will be distinguished by a distinctive call waiing tone.

Call Block - allows a customer to manually program up to twelve (12) known numbers or the last incoming call even if
the number is unknewn from ealling his felephona number. The list Is customer changeable. Blocked calls are routed
to & recorded announcement which specifies that the called party is not accepling calls. If the customer wishes to
review the numbers comained en his Call Block screening list, the telephone number of an incoming call added to the
screening list by diaing "1* will be announced as a "private" number by tha automated voice response message
system. Only numbers manually added to the screening list will be announced by the automated woice response
system. The activation code is *60 for touch calling and 1160 for rotary diating.

Select Call Forwarding™* - allows a customer to prespecify telsphone numbars {maximum of 12} from which calls are to
be forwarded. During the period that Special Call Forwarding Is activated, only calls from any of the prespecified
numbers will be forwarded.

** The user must enter the number into the *screening fist" manually, No provision is available to add the last calling number to
this service's sereening list.

Issued: October 10, 2007 Effective; October 10, 2007
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GENERAL EXCHANGE TARIFF

FUC.0.No.7 SECTION3

5th Revised Shest No. 59F

Verizon North Inc. Cancels 4th Revised Sheet No. 59F
SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICES
1.17. VERIZON CALLING SERVICES - Continued
1.17.04,  Regulations

A. Verizon calling services will be provided in connection with individual Ene business and residence service,
excluding coin telephone service except as shown in C.(3) below.

B.  The sarvices are offered from central offices where the Telephone Company has aranged the equipment for
Verizon calling services and ere fumished subject to the aveilability of faciliies.

C. Custom Local Area Signaling Service (CLASS) is subject to the following restrictions:

(1) CLASS Services are applicable to calls placed toffrom compztible central offices or within a compatible
centrat office offering the service. These services are offered based on information stored within the
switch or provided to the swiich through caki setup signaling and are subject to limitations associated with
the avallability and content of that information.

(2) Qperalor assisted calls will ovarride CLASS.
(3) Coin Telaphone Servica will not be enabled with CLASS, Just as they ara not enablad with other Verizon

calling services. The coin talephone lines do interact with the Verizon calling services subscrihed to by
other customars and ¢oln telephones will be equipped with non-chargeabla Selective Blocking.

Issued: October 10, 2007 Effective: October 10, 2007
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GENERAL EXCHANGE TARIFF

P.U.C.O. No. 7 SECTION 3

1st Revised Sheet No. 59Y

Verizon Notth Inc. Cancels Original Sheet No. 59Y
SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICE {Continued)
1.18, CENTRANET® CUSTOPAK SERVICE (Continued)
1.186.03.  Features (Coniinued)

CentraNe AK Optional Services

These services may be selected by the customer and may be added to any line or hunt group of the customers
choosing, however there will be additional charges for these services.

Busy Redial - This feature allows the user that atiempls a call 1o a busy line, within their defined calling area, to
dial a code (*66} and be automatically connected to thak line when both lines are idle. Oncs activated, & 30
minute queuing process begins with a voice prompt advising the user that the network will atterapt the call
again. The user will be alerted with a special ring when the call is returned.

Call Block - This feature provides the user the ability to block up to twelve extemal telephone numbers, of their
choosing, from terminating a cal to the user's line. The numbers the user chooses fo block must ba from the
user's defined calling area. Calls from outside the user’s defined calling area and operator calls cannot be
blockled. Once activated any calls from these twelve numbers will be routed to an infercept message instead of
completing.

Call Park - This feature allows the user to "park” a ¢all against their own number, and then retrieve the call from
any ather station in the group. Only one call can be parked on any one number &t a time.

Call Park Directed ~This feature is an enhanced call park featura and enables the user to "park” a call on any
number within the CentraNet® CustoPAK group, except their own number, and then retrieve the call from the
number the call wag parked on, Only one call can be parked on any one number et a time.

B9 - This feature allows & customer to cbtain information about the tast incoming call when the service is m
aclivated by dialing “69. Upon dialing *69, the telephone number associated with the last incoming call is
announced if it is available from the network and the calling party has not blocked the calling information.
Depending on the serving central office, the date and fima of the call may also ba announced. The announced
ielephone number does not always identify the calling party and, in some cases, cannot be used to retum the
call automatically or by manuat dial back.

If possible, the service may also allow a customer to retum the call automatically by dialing “1". *6% cannot
retum &l calls for which it can announce a number. When a tefephons number is announced, the customer is
instructed lo dial “1” to retum the call automatically. If the customsr dials "1" and the line associated with the
called number is busy, the call Is queued for up t& 30 minutss or until both lines are idle. When both lines are
idle, the customer is given an indication with a distinctive ringing pattem that the network will attempt to set up
the call. Once the customer answers the distinctive ring, the network attempis to set up the call.

This feature is offered on a monthly subscription or per activation basis. Per activation cusiomers are charged

upon anneuncement of the telephone number associated with the last incoming call. The charge applies

regardless of whether the customer attempts to return the call by dialing “1* and regardiess of whether the

announced number identifies the calling party or can be used to retum the call automatically or by manual dial

back. Additional charges associzied with calls retumed using "69 will apply. m
Some material previously appearing on this sheet now appears on 15t Revised Sheet No. 59Z.
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GENERAL EXCHANGE TARIFF

PULCO. No.7 SECTION 3

1st Revised Sheet No, 592

Verizon North Inc, Cancels Original Sheet No. 582
SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICE (Continued)

1.18. CENTRANET® CUSTOPAK SERVICE (Continued)

1.18.03.  Features (Cantinued)

C. CentraNei® CustoPAK Optional Services (Continued)

*69 - (Continued) ©M
General Disclaimer/Conditions; Custom Local Area Signaling Service features are applicable to calls placed
tofrom compatible central offices or within a compatible central office offering the service. These services are
offered based on information stored within the switch or provided to the switch through call setup signaling and are
subject o limitations associated with the availability and content of that information.
Rates & Charges: Per acfivation customers are changed upon annotincement of the elephone number
associated with the last incoming call. The charge applies regardiass of whether the customer atiempts to retum
the call by dialing “1" and regardiass of whether the announced number kieniifies the caling party or can be usad
1o retum the call automatically or by manual dlal back. M

Call Trace - See definition in Section 3, Paragraph 1.17. ®)

Caller ID-Number Only ~ This featura allows the user (with compatible CPE) to view the telephone number of
ihe incoming calt before answering the call or choosing to ignore the cali.

Caller ID - This feature allows the user (with compatible CPE) fo view the telephone number and listed name
(LN) of the incoming call before answering the call or choosing to ignore it.

Executive Busy Oveiride - This feature allows the user, upon reaching a busy ling inside the group, fo dial a
code {*40) to gain access o the busy line, thus establishing a Three way call, The called numbar must be in the
Ge:ftraNet@ CustoPAK group, and will receive a waming tone prior to the establishment of the thres-way
conference call.

Last Number Redial - This feature enables the user to redial the last called number by dialing a code (#77)
rather than having to dial the entire number. This feature is not available in the S5ESS.

Select Call Forwarding - This fealure allows the user the ebility to program up o twelve telephone numbers of
their choosing that they wani call forwarded. When one of the numbers on the user’s list calls, that call will be
forwarded to the number the user has programmed to receive the call. Calls from all other numbers will be
handled in the normal manner. 1f call forwarding all calls is activated, it will override this feature.

Priovity Call - This feature provides the user the abiity to progrem up to twelve telephone numbers that can be
distinguished from alt other incoming call numbers, A special ring (short-ong-short) will be used to notify the
user of a call from one of the numbers on their specia list. This feature will not work on a hunt group pilot
number,

Some material now appearing on this sheet previously appearad on Original Shest No. 59Y.
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EXHIBIT C

RATIONALE FOR CHANGE

Verizon North Inc. proposes to revise its General Exchange Tariff, P.U.C.0. No. 7, to
make textual changes to standardize and clarify tariff language to its existing service
“*69”. Because these changes are not material to the terms and conditions of the setvice,
No customer notice was necessary. ‘ '



