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C o m m i s s i o n o f CmiO "*- PuWIcUlililies Commission of OWo 

Attn: OocteSng 

fJ M O O 180 E Broad ^ 

I J U U . . ^ Columbus. OH 43216 

Complaint Form 
£ L . ^ J .Af^^.'^,Sr, 3SVS0.A/J^^rii pry Ajd. /P/ / 

Customer Name Customer Address ' 
^ t y ^̂  State Zip 

Against 7ft)^^//^3 7?/0 
Account Number 

Customer Service Mwe«» Of <fifment from above) 

UBIity Company Name Cfiy ^ Stele Zip 

Please describe your comptiM. (Attach addfional sheets if necesaary) 

X received / ^ . s^f YAooPsi ^^ F'/s/^r ' . Ji^'t'S h / ^y ^/9.91f ^>*./̂ /V 

^ /V- S f ) / ^ 0 / n J c r l ^ \A^S j , f ^ y y f^r tpZ/Js-O^ S^rv ic^ ^ r f U ^ ^ lo(X>lMf. 

r J ' J ^ ^ , ^ o . 4 f j ^ £ B e }^A. . D S Z C 0 r r J U J f c y ^ J a c r l ^ ^ / S £ C U . ^ 

'J^g^/^ j ^ ^ ^/^M ^*.^^// he^tss Xw»^ ar. USA l/^//r,c /^/'^ fir / ^ 

'995''/969 
TeleFihone Number 

Th i s i s t o c e r t i f y t h a t t h e Isiages a p p e a r i n g a r e an 
a c c u r a t e and coasplett ' r e p r o d u c t i o n of a c a s e f i l e 
docuineut ^eliyei&rdd i n t h e r e g u l a r coursie ojE bjus iness . 
Tecshnician ^jlfl ^Date Proeaaaed )^/l/) Jft 7 

The PiriiHc U m d a CoiMirissiM irf OMo 
Tcrf SiriddamL Govenm-• AlHi R. ScMwr. Onirimn 

QHnmiuioims: Rondl f to tnm ftrfu. |u(^ A. JcMA Vriule ^ U n i ^ 
180 E. Broid Sinm CelumbtH. Ohto 432) S-3793 < Aft ^ u r i OppoRuiAy fe^tlDyw-MKl $ i ^ ^ 
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M c r Ay Qir I friend c , „ ^ T Jor^JC. u ^ . T M.yec^ U / C ^ , / / ^ 
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7//ecT/ 
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IMPORTANT INFORMATION ABOUT YOUR NEW SBC V A H O O I D 5 t SERVICE. P t f A S E READ. 

SBC Y a h o o ! DSL 

ORDER S U M M A R Y 

IMPORTANT nW=ORMATION. PLEASE READ CAREFUU.Y. 
Th is is n o t a b i l L 

The following summarizes your SBC Yahoo! DSL order and applicable charges. Please confirm this information is accurate, 
and call us at 1~877-SBC-DSL5 (1-S77-722-3755) if there are any discrepancies. If you purchased SBC Yahoo! DSL 3» part of 
an SBC package, the o^her components wi l l foe confirmed separately. 

If you purchased DSL as part of a promotion, on your first bill, you wi l l see an equipment charge, along wi th a partial 
instant credit. You may qualify for ^n additional equifHnent rebate. For all the details, please refer to the mail-in rebate 
postcard in your DSL self-install kit. 

For questfons about your RiaiMnralMfte: www.sbaistrebate.com or call 1-800>228'5015 

Order SunwiMty f o r 740 622-1103 

(Monthly Service ChargeQ 
Equipment charge (modem), if applicaWe 
Service order provisioning, if applicaUe 

* Refer t o the IMPORTANT INFORMATION ABOUT YOUR NEW SBC YAHOO! DSL SBIVICE for information regarding 
additional fees and taxes. 

SBC Yahoo I DSL is an information $ervke that combinas DSL transport, Internot access and applications from SBC Internet Swices, with 
customized content, services, and jipplications from Yahoot Inc. This fH-oduct is protected kiy US Patent S,9S6^91. SBC the ̂ C logo and 
other product and service names are trademarks and/or registered trademarks of SBC Knowledge Ventures, L.P. Yahool, the Yahoot logo and 
all other Yahool logos and product and service names are ̂ e trademarks and/or registered trademarks of Yahoof Inc. * 2005 SBC KnowHedge 
Ventures, L.P. and Yahool Inc. All rights reserved. 

http://www.sbaistrebate.com
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ROeEflTMCKIM 
1031CASS1NGHAMAVELQT9 
COSHOCTON, OH 43812-2572 

t o l 7 
AccowMNanbcr 740022-11037910 

BtUbiaOala Oct 4.2005 

WekSHt www.sbccom 

Sep 5 - Oct 4, 2005 

Btl! At-A-GiiHicD 

Previous Bill 

Payment 

Adjustments 

156.23 

.00 

S.48 

Pa^Due - PteesePey Immediately 

Current Charges 

Tota l A m o u n t Due 

Current Charges Due in PuH By 

Billini"! S i H i H - i . H v 

Questlon«7Call: 

Plans and Services 
1-800-660-1000 

Repair Service: 
1-800-572-4545 

Automated Billing/Payment Arrangements: 
1-800-660-2626 

Other SBC Long Distance 
1-B00-660-1000 

tei.71 

57.08 

$248.79 

Oct 31,2005 

21.84 

SBC bitemat Svcs. 
a7;722;3755 

HJ) T^eeerviees, Inc. 
1-800-433-4S18 

Toitat o f Current Charges 

34.34 

16.42 

14.48 

87.06 

N P W S YI>LJ CLtn U^ie • Su f i i n ia ry 

• PflEVEIVT DISCONNECT 
• PAYMENT & INQUIRIES 
• SBC LOCAL TOa 
•SPECIAL NEEDS? 

*CARf1)ERINF0 
• SBC LOCAL TOLL 
• BEST TIMES TO CAU 
•PAY BILLS ONUNE 

Delnii o1 P,iyiriOins aiul Acijustmcnts 

hem 
No. Date Descrfelion Adiustmeiits Pawiems 

1 10-05 Ute Payment Charges 
Totals 

Plans and Se rv i ces 

MeaMwSeiirfee-0ct4lliniHw3 

!148 

CaB Waiting 
line Diarge 
Non-Pubfished Swnce 
UnfimitBd Residence S«vice 
UNE-BACKERiS» 
Federiri Access Charge 
Total MeetfilrSafvtee 

SwchargeiwidOlherFiet 
9-1'l Emergency Sys&Htr 

t ^mtsai Swvroe Assistance (USA) l i ^ n e irfgffl^ 
oialSaiBfeaifaeaiidMisrFen 

Taaies 
Federal »t3% 
Sales at 6.5% 
TelalTan* 

TtMsl Pleas M l Seniees 

SET, Long D i s t a n c e 

tmportiint Infonnation 
For your Inlonnstion: To view your Terms am) 
Conditioni for SBC Long Oisance, access 
www:sbc.com/puUk:_aff8irs or call 1-B88-225-8S30 
tohaveacopymaSed. 
Inwke SiHNrjr 
\ » of Sei^toiier IB. 3005} 
ewrsirt Ckvfie 
SwIuCkargN 
Credit* aid MJntMi t i 
A l l ClargM 
Swxlnrgn aid Other F M ( 
Taxtt 
T i t i l IiiMles 

.00 

4.S5 
6.70 
2.20 
7.55 
5.99 
5.38 

32.31 

1Z.39CR 
JU7CR 

.42 
131 
1.73 

Z1M 

30.00 
.00 
.00 

1.45 
2.W 

34.M 

See 'News You Can Use' far additional information. 

U«ri Smtew prawtdMl br S8C MiwK SaClMlM^ SBC MkMewt 

http://www.sbccom


'frUiereiftt inc. 

ROfiERT MCKIM 
m \ CASSINGHAM AVE LOT 9 
COSHOCTON, OH 43811-2572 

Page 
Accouet NiMber 

BlllleeDete 

7 on 
740622-1)037910 
00(4,2005 

Owslieat? 1-800-433-4518 

lojportan! i i i fonn.i i ion 

This portion ir fyotr bilt is prowded as a savice to the 
comiisny i d e n t i i ^ alHwe. n e a s e m n e w ^ charges 
eariAjRy - they may inchide those ol a SMVice 
provider n i r t ^own on a pre^ousbHI. I I you have 
any questions or concerns, call ̂  telephone number shown above. 

C i i ' r p i i T C h n r a e b 

l>l|MiJiHiJJ**'»l Gha>fKM4.CnMi_ 
TMt. se^ioR ol the tuH r^ects chargea amVor credits ajipfied 
to your account 
Npr -Date PescrJiiiKm. 
eNHANCED VOICE MAH. 
FerMNiVmileaaeBtl1-IN-33MZM 

1 09-1S ENHANCED VOICE MAIL MONTHtVrEE 

Te«w 

13.22 

Federal St 3% 
Sales at a5% 
TelalTwe* 

.40 

.86 

TMallU>Tele«eiflce».tec. I M f 



ROBERT MCttM 
1031 CASSIN6HAM AVE LOT 9 
COSHOCTON. OH 43812-2573 

I Of 3 
AccaeMNumber 740622-11037910 

BilHegDete Jan 4.2006 

Website www.sbc.com 

AO nthtv Statement 
Dec 5 - J a n 4 , 2006 

D f i t i i i l o f P i i y i i v n ' s a '^d A r t i , i'-,t-rtif:-i->t^ 

Previous Bil l 

PaymMi t 

Ad jus t rhents 

332.34 

Past Due - Please Pay Immed ia te lv 

Current Charges 

Total Amount Due 

Current Charges Due i n Full Bv 

BilliiU) Sun inu i r y 

aues t kn i s? Cal l : 

Plans and Sarvicea 
1-800-660-1000 

Repair Service: 
1-800-572-4545 

A u t o m a t e d B i t l i r ^ /Payment Ar rangements : 
1-800-660-2626 

SBC hnternat Svcs. 
1-877-722-375S 

Tota l o f ( ^ r r o n t C h a r g e 

Fab 1,2006 

21.94 

S3.24CR 

31.30CR 

Item 
No. Date pescr ipto i 

1 12-04 Trjtnsfef Unpaid Cbrgs-SBC 
3 12-04 TranslerUnpaidChreslLOTelesrv 

^IMsDnerits Payments 

3 12-04 Transfer Unpaid f^rgs-SBCLongDist # 
.4 12-04 Transfer Unpaid Chrgs-SBCIntSvcs * 

i ? Amnints 4ansf»red to final account 
Tot^s 

Pjans and Serv.cp. ' i 

30.1SCfl 
46.19CR 

117.75CR 
SOtOlCR 

274.1DCR .00 

MoetUvSenlee Jan 4 tbn i feb 3 
Call Waiting 
Line Oierge 
Non-Publi^ed Service 
UnHmited Residence Service 
LINE-BACKER® 
federal Access Charge 
Telal MofliUy Service 

^Hcbanies and Otber Fees 
9-1-1 Emergency System 
Kllad for Coshocton County 
Universal Service Asst^arwe (USA) fifefine plan 
fetal S wdtarges aed Other Fees 

Taws 
Federal at 3% 
Sales at 7% 
T M B I Taxes 

4.55 
6.70 
2.20 
7.55 
5.99 
539 

3?3S 

.12 
J2.39CR 

^^2tm 

.42 
141 
1.B3 

Total Plaoa and Sanriees 2134 

N e w s Y o u Ci i i i Us-.; • S u m m a r y 

'PREVENT DISCONNECT 
•TOLLUMITS 
•WERE THE NEW AT&T 
•SURCHARGE CHANGES 
• SPECIAL NEEDS 

•CARRIER INFO 
• PAYMENT & INQUIRIES 
• RATE CHANGE 
•BEST TIMES TO CAU 
•PAY BIOS ONUNE 

See 'News You Can Use* for additidnef infortni^on. 

Uc*» S«ni«w pp«rfdMt br SBC WMiik see iMfiMW, SBC Molilgsa 

http://www.sbc.com

