The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of OHIOTELNET.COM, In )

to amend its rates and tariff

)

)
)

Name of Registrant(s) OHIOTELNET.COM, Inc

TRF Docket No. 90-

Case No. 07 - 1093 _TP - TRF

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

DBA(s) of Registrant(s)

Address of Registrant(s) 25 West Main Street, Newark, Ohio 43055

Company Web Address OHIOTELNET.COM, Inc

Regulatory Contact Person(s) Kurtg Wesolek

Phone 614.937.8711 Fax

Regulatory Contact Person’s Email Address kwesolek@tributary.net

Contact Person for Annual Report Annette Duboe

Address (if different from above)

Phone 740.345.1689

Consumer Contact Information Annette Duboe

Address (if different from above)

Phone 740.345.1689.

Motion for protective order included with filing? [] Yes No

Motion for waiver(s) filed affecting this case? [ ] Yes No [Note: Waivers may toll any automatic timeframe.]

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

L] ILEC

CLEC

L[] CTS

[ ] AOSs/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

] TRF 1-6-04(B)
(0 day Notice)

TRF 1-6-04(B)
(0 day Notice)

New Service, expanded local calling
area,

[ ] ZTA 1-6-04(B)
(0 day Notice)

L] ZTA 1-6-04(B)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(B)
(Auto 30 days)

L[] ATA 1-6-04(B)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Business Contract

[] CTR 1-6-17
(0 day Notice)

[ ] CTR 1-6-17
(0 day Notice)

Withdrawal

L[] ATW 1-6-12(A)
(Non-Auto)

L[] ATW 1-6-12(a)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[] SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

] TRF 1-6-05(E)
(0 day Notice)

TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

[ ] TRF 1-6-05(C)
(0 day Notice)

TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

[ ] TRF 1-6-05(E)
(0 day Notice)

TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Tier 2 Service Contracts (lgl dag-lN—oRti Cle? o E dagLORti Cle? 1 %‘ dag-lN—?ti Clef 1
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status

ILEC

CLEC

CTS

AOS/IOS

Certification (See Supplemental ACE form)

[ ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

Add Exchanges to Certificate

[ ] ATA 1-6-09(C)
(Auto 30 days)

[ ] AAC 1-6-10(F)
(0 day Notice)

CLECs must attach a current CLEC

Exchange Listing Form

Abandon all Services - With Customers

[ | ABN 1-6-11(A)
(Non-Auto)

] ABN 1-6-11(A)
(Auto 90 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ ] ABN 1-6-11(A)
(Auto 30 days)

[ | ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Change of Official Name

[ ] ACN 1-6-14(B)
(Auto 30 days)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

[] CIO 1-6-14(A)
(0 day Notice)

Change in Ownership

[ ] ACO 1-6-14(B)
(Auto 30 days)

[ ] ACO 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(A)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice) (

Merger

L] AMT 1-6-14(B)
(Auto 30 days)

L] AMT 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(n)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transfer a Certificate

[ ] ATC 1-6-14(B)
(Auto 30 days)

[ ] ATC 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(A)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transaction for transfer or lease of
property, plant or business

[] ATR 1-6-14(B)
(Auto 30 days)

[ ] ATR 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(n)
(0 day Notice)

[] CIO 1-6-14(A)
(0 day Notice)

Procedural

Designation of Process Agent(s)

LITRF
(0 day Notice)

L[] TRF
(0 day Notice)

L] TRF

(0 day Notice)

LITRF
(0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COIl), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L] NAG L] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)

o [ ] ARB L[] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

T i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service [ ] ATA
pursuant to 07-464-TP-COl (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC [ ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [ ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
LIRCC L1 NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section IIL. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Chad Forbes , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 10/4/2007 at (Location) 25 West Main Street. Newark, Ohio 43055

*(Signature and Title) Chad Forbes (Date)

e  This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

| Chad Forbes
verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) Chad Forbes (Date) 10/4/2007

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. _

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



OHIOTELNET EXHIBIT A —

Qriginal Page 1

07-1093-TP-TRF

_ OHIOTELNET.COM

1>

LOCAL EXCHANGE SERVICES
? PU.C.O. NO.1
REGULATIONS AND SCHEDULE OF ENTRASTATE CHARGES )
APPLYING TO LOCAL EXCHANGE AND MESSAGE TOLL SERVICE
WITHIN THE STATE OF OHIC IN THE COUNTIES OF
~ Licking
Muskingum
. Perry
RECEIVED
MAR 2 8 2000
_ TARIFE DIVISION -
Public Utiliies Commission of Ohio
ISSUED: 27 March 2000 "EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohia,
Dated March 27, 2008, in Case No. 00-0172-TP-ACE

Tom Cotlon, Pr;sident.
- . - - - QHIOTELNET.COM
25 W. Main St.,, Newark, Ohio




OHIOTELNET EXHIBIT A Original Page 2.

Comdys OHIOTELNET.COM
2> o .. .. ..  LOCALEXCHANGE SERVICES .
) P.U.CO. NO.1

CHECK SHEET T N

Page 1 - 81 inclusive of this tariff are effective as of the date shown. Original and revised pages, as named below, comprise
all changes from the original tariff in effect on the date indicated.

Pege Revision Date
1 Original April 15, 2000
2 Original Apiil 15, 2000
- = 37 " Original -April 15, 2000
4 Original April 15, 2000
5 Original April 15, 2000
8 Original April 15, 2000
7 Original April 15, 2000
8 Original April 15, 2000
9 Original April 15, 2000
- 10 Original ' April 15, 2000
1n 7 Original April 15, 2000
12 Original * April 15, 2000
13 Original Aprit 15, 2000
14 Original Aprit 15, 2000
15 Original Aprif 15, 2000
16 ’ = Original April 15, 2000
17 ~ Original April 15, 2000
18 ~ Original April 15, 2000
19 Original April 15, 2000
20 Original April 15, 2000
21 Criginal April 15, 2000
22 Original April 15, 2000
-3 _ Original April 15, 2000
24 Original April 15, 2000
25 Original April 15, 2000
ISSUED: 27 March 2000 EFFECTIVE: 15 April 2000
. Issued under authority of the Public Utilities Commission of Ohio,

“Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cottan, President,
- - OHIOTELNET.COM
25 W, Main St Newark, Ohio




! OHIOTELNET EXHIBIT A Qriginal Page 3

071083 TR-TRE "~ OHIOTELNET.COM

3> LOCAL EXCHANGE SERVICES
, PU.C.O. NO.1
. CHECK SHEET (CONT'D)
Page . Revision } Date
26 ] Original April 15, 2000
27 Original B April 15, 2000
.28 Qriginal i April 15, 2000
29 Original April 15, 2000
30 Original April 15, 2000
3 Original April 15, 2000
32 Original April 15, 2000
33 QOriginal April 15, 2000
34 _ Original April 15, 2000
35 Original April 15, 2000
36 Qriginal April 15, 2000 -
¥ ) Original April 15, 2000
38 Original April 15, 2000
39 Original April 15, 2000
40 Original - April 15, 2000
41 Original April 15, 2000
42 .. . Original : April 15, 2000
43 Original Aprif 15, 2000
44 - Original Aprif 15, 2000
45 Original Aprit 15, 2000
46 COriginal April 15, 2000
47 Original April 18, 2000
48 Original April 15, 2000
49 ) Original ' April 15, 2000
- 50 ' Original ' ~ April 15, 2000
. ISSUED: 27 March 2000 ) o - EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commissian of Chio,
- Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St Newark, Ohio




OHIOTELNET EXHIBIT A

07-1093-TP-TRF .

OHIOTELNET.COM

Qriginal Page 4

<<mm/dd/yyyy>
4 . LOCAL EXCHANGE SERVICES
’ P.U.C.O. NO.1 )
CHECK SHEET (CONT'D)
Page Revision “Dale ]
51 Original April 15, 2000
52 Qriginal April 15, 2000
-53 Original April 15, 2000
54 Criginal April 15, 2000
55 Criginal April 15, 2000
56 QOriginal April 15, 2000
57 Original ~ April 15, 2000
58 Original April 15, 2000
59 Original Aprit 15, 2000
60 Original April 15, 2000
61 Original April 15, 2000
62 Qriginal April 15, 2000
63 Qriginal April 15, 2000
, 64 Original April 15, 2000
B85 Qriginal April 15, 2000
66 Criginal April 15, 2000
87 Original April 15, 2000
68 Qriginal April 15, 2000
69 Original April 15, 2000
70 QOriginal ~ April 15,2000
71 Qriginal April 15, 2000
72 Original April 15, 2000
73 Original April 15, 2000
74 Criginal April 15, 2000
B Original

April 15, 2000

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

_issued under autherity of the Public Utiliies Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotton, President,
OHIOTELNET.COM
25W. Main St, Newark, Ohio




OHIOTELNET EXHIBIT A

07-1093-TP-TRF

OHIOTELNET COM

’ O'r'i:ginaI Page6

<<mm/dd/yyyy>
>, - LOCAL EXGHANGE SERVICES
: PU.C.O. NO.1
TABLE OF CONTENTS (Cont'd)
3. SERVICE DESCRIPTIONS A
3.1 Local Exchange Service 31
3.1.1 Local Calling Areas 31
31.2 General 54
3.1.3  Class of Service 54
3.1.4  Geographic Zones , 54
3.1.5  Switched Network Access Channels . T
3.1.51 Basic- Switched Network Access Channels 54
3.1.5.2 Basic Trunk — Switched Network Access Channels 54
3.15.3 Digital Trunk — Switched Network Access Channels 54
‘3154 PRI Trunk 55
3155 Optional Local Trunk Configurations 55
3.1.6  Local Usage Services 55
3.1.7  Enhanced Calling Features 56
3.1.8  Local Exchange Service — Rafes and Charges 57
: 3.1.8.1 Non-recurring charges 57
3.1.8.2 Monthiy Recurring Charges 58
31.8.3 Usage Charges 59
32 Directory Assistance 60
33 Operator Assistance (Traditional) 61
3.31 Operator Assisted Surcharges 61
-3.32  Busy Line Verification and Interrupt Service 81
34 Directory Listings 62
35 Emergency Services (Enhanced 911) - 63
36 Vanity Telephone Numbers 63
37 Service Connection Assistance 64
3.8 Telephone Service Assistance 65
3.9 Message Toll Service 55
3.10 800/888 Service
3.11 Discounts for Persons with Communication Dlsabalatles and TRS
4, PROMOTIONAL OFFERINGS 68
5 = " INDIVIDUAL CASE BASIS {ICB) ARRANGEMENTS 68

[SSUED: 27 March 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tdm Cation, President,
QHIOTELNET.COM
25 W. Main St, Newark, Ohio

EFFECTIVE: 15 April 2000




OHIOTELNET EXHIBIT A Originaf Page 9

<nmiddiyyyys OHIOTELNET.COM
6> . LOCAL EXCHANGE SERVICES
' PUCO. NO.1

1. Defi nmons

Certain terms used generally throughout this tariff are defined helow
Account Codes: Allows a User fo allocate local calls to a digital, non-verified account code. -
Advance Payment: anment of all or part of a charge required'before the start of service.
- Authorized User: A person, firm, corporation or other entlfy that either is authorized by the Customer to use local exchange
: telephone senvice or is placed in a position by the Customer, either through acts or omissions, to use local exchange telephone
service. . ,

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called line is busy,

gall Forwarg No Answer: Automat:cally routes incoming calls to a deSIgnated answering point when the called line does not
answer within a pre-specified number of rings. .

Gall Forward Varighle: Automatically routes incoming calls to a designated answering pbint, regardless df_ whether the user's
Station is idle or busy.

Call Hald: Allows the User to hold one calt for any length of time provided that nei(her paﬂy goes On- Hook.

Call Park: Allows a User to park“ a call against their directory number within the business group and “unpark” the call from any
other directory number. A business group consists of a series of Custormer-defined telephone numbers.

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined call pickup group. Call Pickup is
provided as either Group Call Pickup, where predesignated groups can pickup each other's calls by activating an access code or
a feature key, or Directed Cali Pickup, where any call can be reirieved by dialing a different access code followed by the
extension number. '

Call Transfer/Consultation/Conference: Provides the capabifity to transfer or add a third party, using the same fine. -

Call Wailfng:"f?rovides the User with a burst of tone to indicate that another call is waiting. The second call can either be
answered by flashing the switchhook or hanging up the phane and being rung back by the cafler.

Call Wafiing Cancel: Allows a User to cance_fr the Call Waiting feature on a per call basis by dfailing a spegific two digit code,
7Q§Iling Numbgr Delivery: Identifies the 10-digit number of the calling party.

- - Calling Number Delivg"_rx_ B!bckiﬁ-g: Blocks the delivery o? the number to the called party ona per call or per line basis. ‘ i _
Class of Service (COSY: Used to prevent a Station from dialing; certair; codes and numbe:;s. 7
QgL_L_y OHIOTELNET COM, Inc., an Ohio corporatlon which is the issuer of this tariff.

Qmﬁm The Public Uﬂhtzes Ccmmrsston of Ohio.

Conference/Six-Way: The_User can sequentially call up to five other people and add them together to make up a six-way call.

ISSUED: 27 March 2000 g . : EFFECTIVE: 15 April 2000 :

Issued under authority of the Public Ufilities Commission of Ohio,
___Dated March 27, 2000, in Case No. 00-0172-TP-ACE

~ Tom Cotton, President,
o = - QHIOTELNET.COM
25 W. Main St,, Newark, Chio




OHIOTELNET EXHIBIT A.
07-1093-TP-TRF-
<<mm/dd/yyyy>
7>

b

Original Page 21

OHIOTELNET.COM

LOCAL EXCHANGE SERVICES ) : -
P.UCO. NO.1

2. Reguiations (Cont'd)

25  Payment Arangements L o T ;_ -
251 Payment for Service - “ o

2.5.2

Billing and Collection of Charges

The Customer is responsible for payment of all charges for service and facilities fumnished by the Company
to the Gustomer or its Joint or Authorized Users

Taxes:  The Customer is responsible for the payment of all state, local and ES11 taxes,
-~ gurcharges, utility fees, or other similar fees for which the end user is directly responsible and
that may be levied by a governing body or bodies in conjunction with or as a result of a service
__furnished under a tariff on file with the PUCO, These charges may appear as separate line item
on the customer's bill, as opposed fo being included in the rates contained in the tariff. Any
such line item charges will be reflected in the Company’s tarifl. The Company shall not assess
separately any taxes, fees or surcharges, other than govemment approved sales laxes imposed

- direclly on end users, without seeking Commissicn approval under the appropriate local
competition procedures required by the Commission. The company shall comply with
Commission procedures by sending nofice to all customers informing them of the new line item
charges. - . -

2.5.1.1

Bills will be rendered monthly to Customer.

All service, installation, monthly Recurriri@ Charges'énd Non-Recurring Charges are due and

2521
payable upon receipt but no sooner than 14 days from the postmark on the bill. _
2522  The Company shall present bills for Recurring Charges monthly to the Customer, in advance of
the month which service is provided. Usage charges will be billed in arrears.
2523  For new customers or existing customers whose service is disconnected, the charge for the
fraction of the month in which service was furnished will be calculated on a pro rata basis. For
this purpose, every month is considered to have 30 days.
2524  Amounts not paid within 30 days after the date of invoice, but no sooner than 14 days after the
postmark on the bill, are considered past due.
2525  Checks with insuicient funds or non-existing accounts will be assessed as follows, accep: as
may be waived under appropriate circumstances:
$0.01 $25.0 .

ISSUED: 27 March 2000

EFFECTIVE: 15 Aprit 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE -

Tom Cotfon, President,
OHIOTELNET.COM
. 25W. Main St,, Newark, Chlo




OHIOTELNET EXHIBITA - =

07-1093-TP-TRF
<<mm/dd/yyyy>
8>

!

~ OHIOTELNET.COM

Original Page 22

2. Regulations (Cont'd)

25 Payment Arrangements (Confd)

253

254

Disputed Bls

The Customer shall noiify the Company of any disputed items on a bill. If the Customer and the Company
are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the
PUCO in aocordance with the Commission's rules of procedure

2531  Thedate of the dispute shali be the date the Company receives sufficient documentation io
erable it to investigate the dispute. The date of the resolution is the date the Company
completes its investigation and notifies the Customer of the dlsposmon of the dispute.

Advance Payments

‘To safeguard its interests, the Company may require a Customer to make an Advance Payment before '

sefvices and facilities are fumished. The Advance Payment will not exceed an amount equal to the Non-
_Recurring Charge (s) and three months' charges for the service or facility. The Advance Payment will be

] credlted tothe Customer's initial b[ll An Advance Payment may be requtred in addition t¢ a deposit.

255

) D osnts

2551 Appiicants for ser\'.rioeior éxisting Customér’s whose financial condition is not acceptable to the 7

Company, or is not a matier of general knowledge, may be required at any fime to provide the
Company a security deposit. All deposiis will be handled in accordance with the provisions of
the Rule 4901: 1-17 of the Ohio Administrative Code and Rule 4901:1-5-14 of the PUCO's
Minimum Telephone Serwce Standards. The deposit requested will be in cash or the equivalent
of cash, and will be held as a guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presentation. The deposit
will not exceed an amount equal to: )

(a) two month's average monthly bill for all régl.ilated local e:ichange services for the
“ensuing twelve months, plus thlny percent ( 0%) of estimated monthly recurring
charges. - . oL

2552  Adeposit may be required in additicn to an advance payment.

2553 When a service or facility is discontinued, the amount ofa deposn if any, will be applied to the
== Customer's account and any credlt balance remaining will be refunded within 45 days from the
-~ date of termination. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Custemer's account.

2554 Déposﬁs held Will accrue interest at a raie spécriﬁe&by ihe F’UCO in Rule 4901: 1-17-05 of the
: Ohio Administrafive Code and will be refunded fo the customer after twelve consecutive month
of payment..

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE : -

Tom Cotton, President,
OHIOTELNET.COM
- 25 W. Main St, Newark, Ohio




OHIOTELNET EXHIBIT A
07-1093-TP-TRF

OHIOTELNET.COM

<<mm/dd/yyyy>
LOCAL EXCHANGE SERVICES
P.U.C.O. NO.1
Regutations (Cont'd}
Payment Arrangements (Cont'd)
nfinuan ervice B

2561 Disconnection for nonpaymer?t of local service

- 256.1.1 Forthe purposes of this section, all regulated telephone services provided by the
Company, except toll servioe, shall be defined as local service.

_ 256.1.2 The Company may disconnect its customer’s local service for nonpayment of
) charges incurred for local service. Such disconnection must be conducted pursuant
* * 1o all applicable minimum telephone service standards. All practices of the Company
pertaining to either the provision of its own toll service, if any, or as a duly authorized
agent for another toll service prowder shall also conform 10 the minimum telephone
service standards.,

256.1.2.1 Disconnection notices issued by the Company pursuant to Rule 4901:1-5-
18{K}(3}, Q.A.C., must inform the subscriber facing local service

-disconnection of fhe fotal amount which the subscriber would need to pay
i order to avoid disconnection of local service. It must also inform the
subscriber of the Company's legal obligation to provude “local only”
service to customers whose local service charges are pald, even while

= their toll service is dlsconnecled for nonpayment of outstanding foll debt. .

25613 The_Company is prohlb:led from disconnecting any customer‘s local service for
nonpayment of charges incurred by the customer for toll service.

256.14 Parfial payments by a customer to the Company will be apportioned by the Company
to its regulated local service charges first before being applied by the Company fo
any tol! charges and will be apportioned to regulated telephone service charges first
before bemg apphed to charges for non-regulated services,

Origjnaf Pége').’& B

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilittes Commission of Chio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

- . Tam Catton, President,
OHIOTELNET.COM
25W. Main St,, Newark, Ohio



OHIOTELNET EXHIBIT A. . -

10>
?

07-1055-TP-TRE - OHIOTELNET.COM ~

LOCAL EXCHANGE SERVICES
' P.UC.0. NO.1

2 Requlaticns (Cont'd}

25 Payment Arrangements (Cont'd)

2586 Discontinuance of Service

256.3  Disconnection for Reasons other than Nonpayment

25633
25634

25635

;Upon the Customers fai-ling to discharge an involuntary petition within the time
permitted by law or abandonment of service, the Company may, with priar notice to
the customer, discontinue or suspend service without incurring any liability.

Upon any governmental prohibition, or reqﬁired alteration of the services to be
provided or any violation of any appficable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability,

The Company may discontinue the fuishings of any and/or all service(s) which a
‘company is legally entitled to disconnect, to a Customer, without incurring any
liability i:

(a) The Customer refiises to furnish information fo the Gompany regarding the
Customer's credit-worthiness, its past or current use of common carrier
_communications services or its planned use of service(s); or

(b) The Customer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of common
carrier communications services, or its planned use of the Company's
service(s); or

{c) the Company deems that such action is necessary to prevent or to protect

against fraud or to otherwise protect its personnel, agents, facilities or services;

or

{d) The Customer uses, or attempls to use, service with the intent to avoid the
- payment, either in whole or in part, of the tariffed charges for the service by (1)
using or attempting to use service by rearranging, fampering with, or making
connections to the Company's service not authorized by this by this tariff; (2)
Using tricks, schemes, false or invalid numbers, false credit devices, electronjc
- devices; or (3) Any other fraudulent means or devices;

(e) Use of service in such a manner as {o interfere with the service of other users;
e S : .

()  Use of service for unlawful purposes.

Origina Page 25

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilites Commission of Chio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

" Tom Cotton, President,
OHIOTELNET.COM
25 W. Main 8t, Newark, Ohio
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26 _AII war sfr T tlons of er\n 3

- 261 Q edit for Inten [ggtlon 5 When the use of service or faciliies furnlshed b[ the Company is interrupted due
to any cause other than the negligence or willful act of the Customer, or the operation or failure of the
facilities or equipment provided by the Customer, a pro rata adjusiment of the monthly Recurring Charges
subject to interruption will be allowed for the service and facilities rendered useless and inoperative by
reason of the interruption whenever said interruption continues for a period of 24 hours or more from the

E time the interrupfion is reported to or known to exist by the Company, except as otherwise specified in the
_ = - Gompany's tariffs. If the Custamer reporis 2 service, facility or circuit to bé inoperative but declines to
releasa it for testing and repair, it is oon5|dered 1o be impaired, but not mterrupted

For calculating credit allowanoes every month is considered to have 30 days. A credlt allowanceis ’ o

applied on a pro rata basis against the monthly Recurring Charges specified hereunder for Local Line or

Local Trunk Service and is dependent upon the length of the interruption. Only those facilities on the -

interrupted portion of the circuit will receive a credit. Credit allowances for service outages that exceed 24

hours in duration will be rounded up fo the next whole 24 hours. At a minimum, credit allowances will be ) =
- calculated consistent with MTSS Rule, 4901:1-5-18.

72t6:2 L ) Lim'nation_s on Allowanoes

- --  Nocredit altowance will be made for:

c . SRR - R ) llnterruptlons due to the negligence of, or noncompliance
- . - with the prows:ons of this tanff by, the Customer Authorized User, or Joint-User;
- (b) :nterrupt[ons due to the negligence of any person, |nclud!ng but not limited fo the
customer, but not including the Company, it agent, or its underlying carrier;
) interruptions due to the failure or malfuncfion of non-Company provided equipment;
(@ interruptions of service during any period in which the Company is not given full and

free access fo its facilities and equipment for the purpose of investigating and
correcting interruptions;

(e) tnterruptlons of service during a period in which the Customer continues to use the
service on an rmpalred basis;

— i) mterruptlons of servnoe dunng any period when the Customer has released service to
: the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

{q) Interruptlon of service due to c1rcumstances or causes beyond the confrol of the
Company i

26.3 Use of Alternative Service Provided by the Company: Where the Gompany bears no liability for
" the interruption and the Customer elect to use an aftemnative service provided by the Company
during the period that a service is interrupted, the Customer must pay the applicable tariffed
rates and charges.

ISSUED: 27 March 2000 ‘ 7 ) 'EFFECTIVE: 15 April 2000

Issued under authority of the Publio Utilities Commission of Ohia,
Dated March 27 2000, in Case No. 00-0172-TP-ACE
Tom Cotton, Presndem,
OHIOTELNET.COM
- 25 W. Main St,, Newark, Ohio
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2. Requlationsg (Cont'd

.29 Notjcgsand(;qmmunicatigns e o o ) ] R

291

29.2

293

294

285

The Customer shall designate on the Sefvice Order an address to which the
Company shall mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailec.

The Company shall designate on the Service Order and address to which the
Customer shall mail or deliver all notices and other communicafions, except that Company may designate

a separate address on each bill for service to which the Customer shall mail payment on that bil.

All notices or other communications required to be given pursuant to this tariff

will ba in writing. Notices and other communications of either party, and ali bills mailed by the Company,
shall be presumed to have been delivered to the other party on the third business day following deposit of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever occurs first.

The Company or the Cfustomer shéll advise ihe other party of any changes to the addresses designated for
notices, other communications or billing, by following the procedures for giving notice set forth herein.

Subscriber bills will contain all of the information required by 4901:1-5-16.

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000 : _ ]

Issued under authority of the Public Utiliies Commission of Chio,
_ Dated March 27, 2000, in Case No. 00-0172-TP-ACE o

- Tom Cotton, President,
QHIOTELNET.COM
25 W. Main 8t Newark, Ohio
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LOCAL EXCHANGE SERVICES
PULCO. NO.1

2. .. Regqulations {Cont'd}

2.10

Lni gggg! Emergency Number Serwce 9-1-1

Where requested by local govemment authon*ues and sub]ect to the avallablllty of facnlmes lhe Cormpany will provide
a universal number *911" dialing to its custamers for simplified emergency access police, fire, and other emergency
services. 911 calls will be routed for answering to a Public Safety Answering Point (PSAP) as designated by the local
govermment unit authorized to establish and operate such systems. The Company does not undertake to answer and
forward 911 calls, but furnishes the use of its facilities to enable the local government unit or its designee to answer

7 7and respond to such calls.

- The 911 Calling Party, by cal[mg 911 Serwce gives consent for the Company to prowde 911 mformatlon consisting of

the name, address, telephone number, and other calling party information when available, to Law Enforcement
Agencnes and other emergency service providers on a call-by-call basis for the purpose of enabling those agencies or
service providers to respond to emergency calls for assistance. Database inquires for 911 information consisting of
name, address, telephone number and other information when available, will only be allowed for purposes of

“dispatching or respanding to 911 emergency calls or integrity verification as prescribed by the apphcable state codes,

rules or leglslanon
Customers with Unlisted or Non-published numbers as well as those custorﬁers who have redt]ésted per line blocking
forfeits the privacy afforded by these services on calls made to 911.

The provision of 311 Service by the Company shall not be interpretéd, constrfled, or regarded as being for the benefit
of or creating any Company obligation, either expressed or implied, toward any third persen or legal entity other than

~ the customer. The company's entire liability o any pérson for interruption orfatlure of 911 Service shall be limited o

the terms specified in this Tariff or by statute.

ISSUED: 27 March 2000 ‘ ‘ " EFFECTIVE: 15 Apr 2000

Issued under authority of the Public Ufilities Commission of Chio,
- Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cofton, President,
OHIOTELNET.COM
25 W. Main St,, Newark, Ohio
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3. Seryice Descriptions

3.1 ngg! Exchanqe Semoe (Cont d)

3.1.1 Lacal Calling Areas: (Contd)

NEWARK

Granville
Grafiot
Frazeyburg
Hebron
Glenford
Marne
Newark

St. Louisville

3112

A ZANESVILLE

Zanesville
Dresden
Fultonham
Norwich

Phito
Roseville

New Lexington
Adamsville
Frazeyburg
Gratiot

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohio,
" " Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotton, President,
QHIOTELNET.COM
25 W. Main St., Newark, Ohio
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3. Seryice Descriptions (Cont‘d)

31 Local Exchange Service (Com‘d)
ﬁwxgcheg Network Am Channe (Cont d)

315

316

;}3.1 54

3155

PRI Trunk — Reserved for Future Use

Optional Local Trunk Configurations:

3.155.1 Qne-Way OQutbound: : Provides the Customer with 2 single analog connecticn which is

- 3.155.2 One-Way Inbound or Two-Way: Provides the C};ustomer with individual channels
which are used to carry one-way inbound or two-way traffic. One common telephone
- number will be provided per trunk group.

3.155.3 Diregt Inward Dialing (DID): Provides the Customer with individual ¢hannels which
can carry one-way inbound traffic. Local Trunks configured for DID service will
outpulse the dialed station number to the cusiomer's PBX or Key eguipment,
thereby, pemitting direct routing of the call without the aid of an attendant. The

_ number of digits to be outpulsed must be specified by the Customer

Addifional set-up charges and number charges apply for local trunks configured for
D!D service as spec::iﬁean Section 3.1.4.5.

Local Usage Services — The Company's local exchange service subscribers may choose between two
different calling packages: Per Message Calling and Unlimited Local Calling (available to residence
subscribers only). Local Usage Service pertains to customer disled calis to stations within the customer's

- local exchange or local calling areas as defined in Section 3.1.1

3161 PerMessage Rate - This option apphes a single, per unit charge for each completed local

message criginated by the customer and termmatmg within the customer's local calling area.

3162  Unlimited Local Calling - Thls option applies a single monthly charge for unlimited focal calls.

. This usage option is restricted solely to residence customers.

ISSUED: 27 March 2000

" EFFECTIVE: 15 April 2000

Issued under authority of the Pubfic Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotton, President,
_ OHIOTELNET.CCM
- - - 25 W. Main St, Newark, Ohio
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3 $Service Descriptions (Cont'd)
31 Local Exchange Service (Cont'd)

317 Enhanced Calling Features - are a set of optional features available fo the Company's local exchange
service Customers that provide additional calling functionality. The Company offers the following optional

* fealures, at the rates specsf ied in Section 3.2.:

Feature

Call Forward Busy,
Call Forward No Answer

- Call Forward Variable
Call Hold )

" Call Park
Cali Pickup, Group
Call Waiting
Conference Three-Way
Message Waifing
Speed Call (up 1o 8, 30 numbers)

-~ Remote Call Forwarding
Automatic Callback
- Calling Number Delivery (Caller ID)

Calling Number Delivery w/ Name (Caller 1D w/ Name)

Calling Number Delivery Blacking (Per Line}*
Direct Inward Dialed (DID) Numbers
Serial Hunting

*NOTE:

Available wi

>

Available w/
Basic SNAC _Trunks SNAC
X
X
X
X
X X
X
X
X
X
X
X
X X
X X
X X
X X
X

Caliing NamelCthng Number Delivery Blocking (Per Line) charge is waived if the

Customer has a Non-fisted or a Non-published number.

ISSUED: 27 March 2000

1ssued under authority of the Public Ufilities Commission of Chio, _

Dated March 27, 2000, in Case No. 00-0172-TP-ACE

- ~ Tom Coﬂon, PresxdenL
- QHIOTELNET.COM
25 W. Main St., Newark, Ohio

'EFFECTIVE: 15 April 2000
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_ Service Descriptions (Cont'd}

318  Logal Exchange Service (Cont'd)

3.18.2  Monthly Recurring Charges
Service Residence Business
Min. Max. Min. Max
Switched Network Access Channels
Zone A
Basic Line , Per Line $5.00 [ $45.00 $5.00 | $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Digital Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
Zone B .
Basic Line , Per Line $5.00 | $45.00 $5.00 $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 $65.00
Digital Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Zone C
Basic Line , Per Line $5.00 | $45.00 $5.00 $65.00
Basic Trunk, Per Trunk $500 | $45.00 $5.00 1 $65.00
Digital Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
- Zone D
Basic Line , Per Line $5.00 $45.00 $5.00 $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 1 $65.00
Digital Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
Oplional Features: o
Automatic Callback $1.00 | $20.00 $1.00 | $20.00
Call Forward Busy $1.00 | $20.00 $1.00 | $20.00
Call Forward No Answer $1.00 | $20.00 $1.00 $20.00
Call Forward Variable $1.00 $20.00 $1.00 $20.00
Call Hold $1.00 | $20.00 $1.00 | $20.00
Calling Number Delivery $1.00 | $20.00 $1.00 $20.00
Calling Number Delivery w / Name $1.00 | $20.00 $1.00 | $20.00
Calling Number Delivery Blocking — Per Line” $1.00 | $20.00 $1.00 | $20.00
Call Park $1.00 | $20.00 $1.00 | $20.00
Call Pickup, Group $1.00 | $20.00 $1.00 1 $20.00
Call Waiting $1.00 | $20.00 $1.00 | $20.00
Conference Three Way $1.00 ; 32000 $1.00 { $20.00
Message Waiting $1.00 ; $20.00 $1.00 | $20.00
Remote Call Forwarding $1.00 1 %2000 $1.00 | $20.00
Serial Hunting $1.00 | $20.00 $1.00 $20.00
Speed Call (up to 8 numbers) $1.00 | $20.00 $1.00 | $20.00
Direct Inward Dialing $100 | $20.00 $1.00 | %2000
—{per arrangement} $1.00 | $20.00 $1.00 | $20.00
~{per 20 DID numbers) $1.00 | $20.00 $1.00 | $20.00

* Calling Number Delivery Blockmg - Per Line charge is waived if the Customer has a Non-listed or a Non- -published

number.

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohi,
Dated March 27, 2000, in Gase No. 00-0172-TP-ACE

Tom Cotton, President,

OHIOTELNET.COM

25W. Main St,, Newark, Ohio
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Service Descriptions (Cont'd)
318 Local Exchange Service Rates & Charges (Cont'd)

3.1.83  Usage Options: All Local Exchange Service Customers must order one of the following usage options.
These rates will apply to all outgoing direct-dialed calls placed to Stations within the caller's local exchange
area, as defined herein.

3.1.8.3.2 PerMessage Rate: The following rates will be applied on a per call basis, regardless of the

duration of the call. o
: - Residence/Business
PerCall $0.01 $.12
131832 nhmlggd Local Qg ing (Residence Customers Cnly):
Min, . Max
Pgr Manth  §750 $30.00
. ISSUED: 27 March 2000 EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohic,
Dated March 27, 2000, in Case No, 00-0172-TP-ACE

Tom Cotton, President,
QHIOTELNET.COM )
25 W. Main St.,, Newark, Ohio
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3. Service Descriptions {(Cont'd) )
32 Directory Assistance ~ ~ T . o 7

322 A credit will be given for calls to Diref:tory Assistance as follows:

A Customer may obtain Local Directory Assistance (DA} in determining telephone numbers within its local calling area
by calling the Directory Assistance operator. The Customer may request a maximum of two telephone numbers per
call to Directory Assistance service without additional charges. Directory Assistance includes the option for call
completion to the requested number at an additional charge as specified below. The Call Completion option provides,
when selected by the customer, for the automatic dialing of the requested number.

321  Each call to Directory Assistance will be charged as follows:

C DA, Percall o - %o0.01 $1.00
DA, with Calf Completion $0.01 $1.00

 “The Customer experiences poor transmission or is cut-off during the call: or
~The Customer is given an incorrect telephone number.

To gbtain such a credit, the Customer must notify Company's Customer Service representative.

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under autharity of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Gase No. 00-0172-TP-ACE

Tom Cotlon, President,
OHIOTELNET.COM
25'W. Main St, Newark, Chio
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33 Qparator Assistance tTradmonaI[

A Customer may obtam the assastanoe ofa Iocal operator 0] complete local exchange te]ephone calls in the following

-~ manner. In addition to the rates specified in Section 3.1, surcharges as specified in Section 3.3.1 will apply:

n:rg Nqug[ B]Ihng Prowdes the Customer wrth the capabmty fo charge a focal caH foa fhll’d number whlch is

_ different from the called or calling party. The party answering at the third number has the option to refuse acceptance

‘of the charges in advance or when queried by the operator,

" Collect 'Qal[s Provides the Cu:v,tomér W|th the éapablllly to charge a call fo the called party. On the operator

announcement of a collect call, the called party has the option to refuse acceptance of charges in advance or when

o quened by the operator

Qﬂmg_C_auii medes the Customer with the capabllfly fo pFace a calJ usmg a caIlmg card wﬂh or without the
assistance of an operator, - -

Person fo Persan: Calls completed with the assistance of an operator to a particular Station and person specified by
_the caller. The call may be billed to the called parly

: Sjgpon fo Station: Calls completed wnh the assmtance of an operator to a pamcular Station. The call may be billed to

1he called party.

3.341 Ogreratorrﬁrgr sisfqd\( Traditional) Surrchagg'es:’The fdliowing surchargés will Eg_api)lied ona per call basis.

N Mmoo Max
Calling Card/Operator $.25 .. $4.00
Calling Card/Automatic $.25 3400
“Third Number Billing $.25 $4.00
Collect Calling $.25 " $4.00

__Person to Person o $2 . %40
$25 $4.00

Station to Station

332  Busyline Verification and Inferrupt Service: Busy Line Verification and Interrupt Service, which is furnished

" where and to the extent that facilifies permit, provides the Customer with the following options:

3321 Busy g'né Verification: AUpon request of the calling party, the Cémpany will determine if the line
is clear or in use and repart fo the calling party.

3322  Busy line Verfication with Interrupt, The operator wil interrupt the call on the called line only if
~ the calling party indicates an emergency and requests interruption. The operator will then
interrupt the call, advising the called party the name of the calling party.

3.323 Rafes: Rates for Busy Line Verification and Interrupt Serwce as speCIf ied below, will apply
_ under the following circumstances:

= : ' Per Request
= . . Busy Line Verification $.25 $3.00
$.25 $3.00

Busy Line Interrupt

ISSUED:; 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE
Tom Cotion, President,
OHIQTELNET.COM
. 25W. Main St Newark, Ohio
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3. Service Descriptions (Cont'd)

34 Directory Listings {Cont'd)

3455

~3458

3.4.57

asa

_ Recurring Charggg Monthly Recurnng Charges assocnated with Dsrectory Llstmgs are as

Fareign Listings; Where available, a listing in a phone dlrectory which is not in the Customer's

_ immediate calling area. The Customer will be charged the rates specified in the tariff pubfished

by the specific exchange carrier providing the Foreign Listings.

" Altemate Call Listings: Where available, a fisting that references a télephone number thatis not ~

the primary listing for the Customer. The Customer must provide written verification that the
alternate telephone number is authorized to accept calls.

Refe@nce Listing: A listing mcludmg additional telephone numbers of the same or another
Customer to be cailed in the event there is not an answer from the Customer's telephone.
Charges for reference listings are specified in Section 3.4.5.8 and 3.4.59.

- follows:
N : Per Listing or
- Per Number Charge
) Primary Listing N/C N/C
Additional Listing  ~— =~ $0.01 $4.00
Forelgn Altemate and Reference Listings ' $0.01 $4.00
Non-Listed Number $0.01 $4.00
Non-Published Number ' ©$0.01 $4.00
3459  Nond Rgggmng Charges; Non Recurnng charges assomated with Dlreclory Listings are as o T
follows:
Per Listing or -
- Per Number Charge S
- Primary Listing NIC NIC T
Additional Listing i ] $001 $45.00 -
Foreign, Altemnate, and Reference Listings $0.01 $15.00 '
Non-Listed Number $0.01 $15.00
- - - Non-Published Number 7 $0.0 $15.00 o
s Emergency Services (Enhanced 911); Allows Customers to reach appropriate emergency services including police,
fire and medical services. Enhanced 911 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the cafler. In addition, the Customer's
address and telephone information wilt be displayed to the primary £911 provider for display at the Public Service
Answering Point (PSAP), Charges for Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.
386 Vanify Telephone Numbers: At the request of the Customer, the Company may assign a telephone number with the
last four digits selected by the Customer, The assignment is subject to availability of a particular number and subject
to the terms and conditions set forth in Section 2.1.3. There will be no charge for Vanity Telephone Numbers.
Vanity Telephone Number - o; $25.00
ISSUED: 27 March 2000 ) ) EFFECTIVE: 15 April 2000

- Issued under authority of the Public Utilities Commission of Ohic,
. Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotton, President,
OHIOTELNET.COM .
25 W. Main 5t, Newark, Ohio
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3. ice Descriptions {Cont'd
38 ,,Telephonesfervigeﬁss_iﬁiinsg,, ) U . -

382  Regulaions

382¢ Telephone Servnce Asmstance customers shal} be permitted access to Universal Emergency
Nummber Service (9-1-1 Service), where available, and Message Tolt Telephone Service (MTS).

- However, Telephone Service Assistance customers are prohibited from purchasing any other
cplional services offered by the Telephone Company except Touch-fone; 900, 976 and tall
blocking services (where available); warm or hot line or its equivalent (where available); and any

- other service determined by the PUCO to be beneficial to customers with handicaps or medical
conditions, or in fife-threatening situations.

5.8.3 _Rgte§ and Charges : ,7 ) _

3834  The rate for Telephone Service Assistance is the Telephone Company’s applicable access line
rale, as listed below, minus: (1) an amount equal to the greater of the Company’s federal
subscriber Iine charges as specified in the Company's Access Service Tariff, as determined by

T T - the Federal Communications Commission and in effect on the effective date of this section, or
) such subscriber line charge as it may subsequently change; and (2) $.50 in the form of
addltional federal assistance. The usage portion is the usage rate set forth at any time in the
Company's tariffs as outlined in Section 3.

rvice . Residence
Min. Max,
itched Network Access Channe
— - e oo oo Zone A - Basic Line, Per Line $5.00 $45.00
- : Basic Trunk, Per Trunk $5.00 $45.00
Digital Trunk, Per Trunk $5.00 $45.00
o Zone B- Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk $5.00 $45.00
Digital Teunk, Per Trunk $5.00 $45.00
Zone G- BasicLine , PerLine $5.00 $45.00
Basic Trunk, Per Trunk $5.00 $45.00
Digital Trunk, Per Trunk $5.00 $45.00
Zone D - BasicLine, Per Line $5.00 $45.00
Basic Trunk, Par Trunk $5.00 $45.00
_ Digital Trunk, Per Trunk $5.00 $45.00 B

3.8.3.2  Atno time shall a company’s Telephone Service Assistance rate go below zero.

[SSUED: 27 March 2000 ) o - - EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE N
Tom Cotton, President,
OHIOTELNET.COM
25'W. Main St,, Newark, Ohio
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23> - * LOCAL EXCHANGE SERVICES
' PU.C.O. NO.1
PRIGE LIST B
1 Local Exchange Service - Rates and Charges
11 Non-recurring charges

7 Servi idence Business
Service Connection Charge{per line) $75.00 $75.00

? Service Connection Charge (per basic frunk} $75.00 $75.00
Service Connection Charge (per digita! trunk) $300.00 $300.00
Installation Charge
s Perdigital ransport facility $600.00 $600.00
«  PerDSO channel activated §75.00 $75.00

_ Per Trunk Group Configured for DID Svc. $500.00 $500.00
Subsequent Account Changes §75.00 $75.00

{Changes, Additions per order)
Prasubscription Change (ali switched network access channels)
s+ fistline $5.00 $5.00
+ - additional lines per arder $1.50 $1.50
- Optional Feature Activaticn(per arder) $30.00 $30.00

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

_ {ssued under authority of the Public Utiliies Commission of Ohio,
" Dated March 27, 2000, in Case No. 00-0172-TP-ACE

. Tom Cotton, President,
OHIOTELNET.COM
- 25 W. Main St,, Newark, Ohio
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24> LOCAL EXCHANGE SERVICES
! 7 PUCO. NO.1
PRICE LIST
1.2 Monthly Recurring Charges
$Service Residence iness
witched Nefwork A hannels

Zone A - Basic Line , Per Line $45.00 $65.00

Basic Trunk, Per Trunk $45.00 $65.00

Digttal Trunk, Per Trunk $45.00 $65.00

Zone B - BasicLine, Per Line $45.00 $65.00

Basic Trunk, Per Trunk $45.00 $65.00

Digital Trunk, Per Trunk $45.00 $65.00

Zone C - Basic Line, PerLine $45.00 $65.00

Basic Trunk, Per Trunk $45.00 $85.00

Digital Trunk, Per Trunk $45.00 $65.00

Zone D - Basic Line , Per Line $45.00 $65.00

Basic Trunk, Per Trunk $45.00 $65.00

Digital Trunk, Per Trunk $45.00 $65.00

Qutional Features: .

Automatic Callback $20.00 . $20.00

Call Forward Busy $20.00 $20.00

Call Forward No Answer $20.00 $20.00

Call Forward Variable $20.00 $20.00

Call Hold $20.00 $20.00
Calling Number Delivery $20.00 $20.00

Calling Number Delivery w/ Name $20.00 $20.00

Calling Number Delivery Blocking - Per Line* $20.00 $20.00

Call Park $20.00 $20.00

Call Pickup, Group $20.00 $20.00

Call Waiting $20.00 $20.00

Conference Three Way $20.00 §20.00

Message Waiting $20.00 $20.00

Remote Call Forwarding $20.00 $20.00

Serial Hunting $20.00 $20.00

Speed Call {up to 8 numbers) $20.00 32000

- Direct Inward Dialing

~(per arrangement) $20.00 $20.00

~{per 20 DID numbers) $20.00 520.00

Miscellaneous Servi
Vanity Number Service** $0.00 $0.00
- Bad Check Charge $20.00 $20.00

* Calling Number Delivery Blocking — Per Line charge is waived if the Customer has a Non-listed or 2 Non-published

number.

™ This charge is currently being waived for all customers.

ISSUED: 27 March 2000

EFFECTIVE: 15 April 2000

Issued under authority of the Public Utilites Commission of Chio,

Dated March 27, 2000, in Case No. 00-0172-TP-ACE

cu . * Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St, Newark, Ohio




OHIOTELNET EXHIBIT A 7

lmicdy -OH IOTELN ET COM

Qriginal Page 52

25> ‘ LOCAL EXCHANGE SERVICES
1 = P.U.C.O. NO.1
. ) ‘ 7 Png LI ‘T . N )
13 ”;Usage Cﬁarges o o L : )
- 134 Per Message Rate;_The following rates will be applied an a per call basis, regard!ess of the duration of the call.
Remdence T Business
Per Call a $.08 $.08
- _ Unlimited Callmg » o $15-00; L NiA
14 Dlregtom Assnsianoe . . . - . . R )
Each call to Directary Assistance will be charged as follows: -
DA, Per call ] $.50
DA, with Call Completion B $.75
- 15 ’OperatorAssistance {d radiﬁonal)
- The fonowrng surcharges will be applied on a per call basrs i
-~ . Caling Card/Operator ' $1.00
“- - = . Calling Card/Automatic $1.00
~ Third Number Billing ' o $4.00
- Collect Calling $4.00
Person to Person $4.00
Station to Station $4.00
Busy Line Verification ' $3.00
- ~BusyLline Interrupt ' $3.00
16 Directory Listings | ) o
- ] - - N Per Listingor
. S = _ Per Nymber Charge
B ) 7 NRC PerMonth
PrimaryListng . Ne NG
" Additional Listing o _ $15.00 ° $4.00
" Foreign, Alternate and Reference Listings $15.00 $4.00
U Non-Listed Number , $15.00  $4.00

Non-Published Number T sl 400
17~ Emergency 9-1-1 Charges 7

These charges vary by counrliyr( where Emergency 9-1-1 is available and are a pass through of the charge approved by
" the Public Utilties Commlssmn of Ohro for the respective ILEC whose services the Company is reselfing.

1.8 Telephone Servnce Asslstance

The Company wil provide Telephone Service Assistance on a pass through basis charging the customer the same
amount it is charged by the underlying ILEC who provides the service.

. ISSUED: 27 March 2000 EFFECTIVE: 15 April 2000

issued under authority of the Public Utilities Commission of Chio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE-

L Tom Cotton, Presuient,
- OHIOTELNET.COM
25 W, Main St, Newark, Chio
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26> LOCAL EXCHANGE SERVICES
) P.U.C.O. NO.1
PRICE LIST
19 MTS T ] - ) ,
’ Off-net $.15
~ On-net $ .12
110 800/888 i L
Off-net . $ .15
On-et - $ .12
Direct $.08
- MTS Discounts for Communicatively impaired
Discount from applicable M'I}'S”riales ' ' 70%
Term and Volume Discounts (Available only with minimum™ Yr. Contract)
- $500-$999 10%
$1000-$2959 15%
$3000-$4999 20%
$5000 + 25%
ISSUED: 27 March 2000 EFFECTIVE: 15 April 2000

~ Issued under authority of the Public Utililes Commission of Chio,
Dated March 27, 2000, in Case No. 00-0172-TP-ACE

Tom Cotfon, President,
. ... ... OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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LOCAL EXCHANGE SERVICES 1>
P.U.CO. NO.1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE AND MESSAGE TOLL SERVICE
WITHIN THE STATE OF OHIO IN THE COUNTIES OF

Licking
Muskingum
Perry

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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2>

CHECK SHEET

Page 1 - 57 inclusive of this tariff are effective as of the date shown. Original and revised pages, as named below, comprise
all changes from the original tariff in effect on the date indicated.

Page
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Revision

1st Revised
1st Revised
Origina
1st Revised
Origina
1st Revised
Origina
Origina
1st Revised
Origina
Origina
Origina
Origina
Original
Origina
Origina
Origina
Origina
Origina
Origina
Origina
1st Revised
1st Revised
Origina
1st Revised

Date

October 5, 2007
October 5, 2007
April 15, 2000
October 5, 2007
April 15, 2000
October 5, 2007
April 15, 2000
April 15, 2000
October 5, 2007
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
April 15, 2000
October 5, 2007
October 5, 2007
April 15, 2000
October 5, 2007

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio



OHIOTEIRHETeERRiBB

OHIOTELNET.COM O iy~

LOCAL EXCHANGE SERVICES 3>
P.U.C.O. NO.1
CHECK SHEET (CONT'D)
Page Revision Date
26 Original April 15, 2000
27 1st Revised October 5, 2007
28 Original April 15, 2000
29 1st Revised October 5, 2007
30 Original April 15, 2000
31 Original April 15, 2000
32 1st Revised October 5, 2007
33 Original April 15, 2000
34 1st Revised October 5, 2007
35 1st Revised October 5, 2007
36 1st Revised October 5, 2007
37 Original April 15, 2000
38 Original April 15, 2000
39 1st Revised October 5, 2007
40 1st Revised October 5, 2007
41 1st Revised October 5, 2007
42 1st Revised October 5, 2007
43 Original April 15, 2000
44 1st Revised October 5, 2007
45 Original April 15, 2000
46 Original April 15, 2000
47 Original April 15, 2000
48 1st Revised October 5, 2007
49 Original Apriil 15, 2000
50 Original April 15, 2000

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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LOCAL EXCHANGE SERVICES 4>
P.U.C.O. NO.1
CHECK SHEET (CONT'D)
Page Revision Date
51 Original April 15, 2000
52 1st Revised October 5, 2007
53 1st Revised October 5, 2007
54 1st Revised October 5, 2007
55 1st Revised October 5, 2007
56 1st Revised October 5, 2007

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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ISSUED: 4 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio

EFFECTIVE: 5 October 2007
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LOCAL EXCHANGE SERVICES 6>
P.U.CO. NO.1

1. Definitions
Certain terms used generally throughout this tariff are defined below.
Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.
Advance Payment: Payment of all or part of a charge required before the start of service.
Authorized User: A person, firm, corporation or other entity that either is authorized by  the Customer to use local exchange
telephone service or is placed in a position by the Customer, either through acts or omissions, to use local exchange telephone
service.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called line is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the called line does not
answer within a pre-specified number of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardless of whether the user's (T)
Station is idle or busy. (T)
Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, using the same line. (T)

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call can either be
answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing a specific two digit code.
Calling Number Delivery: Identifies the 10-digit number of the calling party.

Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per call or per line basis.

Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers.

Company: OHIOTELNET.COM, Inc., an Ohio corporation, which is the issuer of this tariff.
Commission: The Public Utilities Commission of Ohio.

Conference/Six-Way: The User can sequentially call up to five other people and add them together to make up a six-way call.

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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P.U.C.O. NO.1
2. Requlations (Cont'd)
2.5 Payment Arrangements (Cont'd)
253 Disputed Bills

254

255

The Customer shall notify the Company of any disputed items on a bill. If the Customer and the Company
are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the
PUCO in accordance with the Commission’s rules of procedure.

25.3.1 The date of the dispute shall be the date the Company receives sufficient documentation to
enable it to investigate the dispute. The date of the resolution is the date the Company
completes its investigation and notifies the Customer of the disposition of the dispute.

Advance Payments

To safeguard its interests, the Company may require a Customer to make an Advance Payment before
services and facilities are furnished. The Advance Payment will not exceed an amount equal to the Non-
Recurring Charge (s) and three months’ charges for the service or facility. The Advance Payment will be
credited to the Customer’s initial bill. An Advance Payment may be required in addition to a deposit.

Deposits

2551  Applicants for service or existing Customers whose financial condition is not acceptable to the
Company, or is not a matter of general knowledge, may be required at any time to provide the
Company a security deposit. All deposits will be handled in accordance with the provisions of
the Rule 4901: 1-17 of the Ohio Administrative Code and Rule 4901:1-5-13 of the PUCO’s
Minimum Telephone Service Standards. The deposit requested will be in cash or the equivalent
of cash, and will be held as a guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presentation. The deposit
will not exceed an amount equal to:

(@ two month'’s average monthly bill for all regulated local exchange services for the
ensuing twelve months, plus thirty percent (30%) of estimated monthly recurring
charges.

255.2  Adeposit may be required in addition to an advance payment.

2.55.3  When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the
Customer’s account and any credit balance remaining will be refunded within 45 days from the
date of termination. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account.

2.5.5.4  Deposits held will accrue interest at a rate specified by the PUCO in Rule 4901: 1-17-05 of the
Ohio Administrative Code and will be refunded to the customer after twelve consecutive months
of payment..

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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LOCAL EXCHANGE SERVICES 8
P.U.C.O. NO.1
2. Requlations (Cont'd)
2.5 Payment Arrangements (Cont'd)
253 Disputed Bills

254

255

The Customer shall notify the Company of any disputed items on a bill. If the Customer and the Company
are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the
PUCO in accordance with the Commission’s rules of procedure.

25.3.1 The date of the dispute shall be the date the Company receives sufficient documentation to
enable it to investigate the dispute. The date of the resolution is the date the Company
completes its investigation and notifies the Customer of the disposition of the dispute.

Advance Payments

To safeguard its interests, the Company may require a Customer to make an Advance Payment before
services and facilities are furnished. The Advance Payment will not exceed an amount equal to the Non-
Recurring Charge (s) and three months’ charges for the service or facility. The Advance Payment will be
credited to the Customer’s initial bill. An Advance Payment may be required in addition to a deposit.

Deposits

2551  Applicants for service or existing Customers whose financial condition is not acceptable to the
Company, or is not a matter of general knowledge, may be required at any time to provide the
Company a security deposit. All deposits will be handled in accordance with the provisions of
the Rule 4901: 1-17 of the Ohio Administrative Code and Rule 4901:1-5-13 of the PUCO’s
Minimum Telephone Service Standards. The deposit requested will be in cash or the equivalent
of cash, and will be held as a guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presentation. The deposit
will not exceed an amount equal to:

(@ two month'’s average monthly bill for all regulated local exchange services for the
ensuing twelve months, plus thirty percent (30%) of estimated monthly recurring
charges.

255.2  Adeposit may be required in addition to an advance payment.

2.55.3  When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the
Customer’s account and any credit balance remaining will be refunded within 45 days from the
date of termination. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account.

2.5.5.4  Deposits held will accrue interest at a rate specified by the PUCO in Rule 4901: 1-17-05 of the
Ohio Administrative Code and will be refunded to the customer after twelve consecutive months
of payment..

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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P.U.CO. NO.1

2. Requlations (Cont'd)

2.5 Payment Arrangements (Cont'd)

2.5.6

Discontinuance of Service

2.5.6.1  Disconnection for nonpayment of local service

256.11

25.6.1.2

256.1.3

25.6.14

For the purposes of this section, all regulated telephone services provided by the
Company, except toll service, shall be defined as local service.

The Company may disconnect its customer’s local service for nonpayment of
charges incurred for local service. Such disconnection must be conducted pursuant
to all applicable minimum telephone service standards. All practices of the Company
pertaining to either the provision of its own toll service, if any, or as a duly authorized
agent for another toll service provider shall also conform to the minimum telephone
service standards.

2.5.6.1.2.1 Disconnection notices issued by the Company pursuant to Rule 4901:1-5-
1, 0.A.C., must inform the subscriber facing local service disconnection of
the total amount which the subscriber would need to pay in order to avoid
disconnection of local service. It must also inform the subscriber of the
Company'’s legal obligation to provide “local only” service to customers
whose local service charges are paid, even while their toll service is
disconnected for nonpayment of outstanding toll debt.

The Company is prohibited from disconnecting any customer's local service for
nonpayment of charges incurred by the customer for toll service.

Partial payments by a customer to the Company will be apportioned by the Company
to its regulated local service charges first before being applied by the Company to
any toll charges and will be apportioned to regulated telephone service charges first
before being applied to charges for non-regulated services.

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio

(M
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P.U.CO. NO.1

2.5 Payment Arrangements (Cont'd)

Requlations (Cont'd)

2.5.6

Discontinuance of Service

2.5.6.2

256.3

Disconnection for Nonpayment of Toll Service

256.2.1

2.5.6.2.2

25.6.23

256.2.4

In addition to enforcing, on its own behalf, the Company’s own billing, credit/deposit,
and disconnection policies with respect to all regulated telephone services provided
by the Company itself, the Company is not precluded from entering into formal
contracts with other toll service providers which would authorize the Company as a
formal contractual agent of such other toll service providers for purposes of enforcing
the billing, credit/deposit, and disconnection policies of such other toll service
providers.

Unless and until it has entered into a formal contract specifically authorizing it to do
so0, the Company is not permitted to enforce the billing, credit/deposit, and
disconnection policies of any toll service provider other than the Company.

When the Company disconnects toll service for nonpayment of toll debt, whether
owed to the Company or to some other provider of toll service, the method of toll
disconnection which the Company utilizes:

(@ Must not function as a vehicle by which the nonpaying toll subscriber is denied
access, through Presubscription, to any other toll service provider besides the
one whose provision of service has precipitated the toll disconnection.

(b) Must be available from the Company, by tariff, on a non-discriminatory basis to
all toll service providers; and

(c) Must consist of either a de-PICing mechanism or else a selective toll blocking
service.

Neither purchase of the toll service provider's accounts receivable by the Company,
nor a requirement that the Company shall be the billing and collection agent for the
toll service provider, shall be established as a necessary precondition imposed by
the Company in connection with its tariffed disconnection services offered on a non-
discriminatory basis to all toll service providers.

Disconnection for Reasons other than Nonpayment

25631

25.6.3.2

Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving 30 days’ prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation
continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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2. Requlations (Cont'd)
2.5 Payment Arrangements (Cont'd)
25.6 Discontinuance of Service

2.5.6.3  Disconnection for Reasons other than Nonpayment

2.5.6.3.3 Upon the Customer's insolvency, assignment for the benefit of creditors, failing to
discharge an involuntary petition within the time permitted by law, or abandonment of
service, the Company may, with prior notice to the customer, immediately
discontinue or suspend service without incurring any liability.

2.5.6.3.4 Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of any applicable law or regulation, the Company may

immediately discontinue or suspend service without incurring any liability. Pursuant M
to 4901:15-17(D), the Company must notify or attempt to notify the customer through +
any reasonable means prior to disconnecting a customer. M

2.5.6.3.5 The Company may discontinue the furnishings of any and/or all service(s) which a
company is legally entitled to disconnect, to a Customer, without incurring any
liability if:

(@ The Customer refuses to furnish information to the Company regarding the
Customer's credit-worthiness, its past or current use of common carrier
communications services or its planned use of service(s); or

(b)  The Customer provides false information to the Company regarding the
Customer’s identity, address, credit-worthiness, past or current use of common
carrier communications services, or its planned use of the Company’s
service(s); or

(c) the Company deems that such action is necessary to prevent or to protect
against fraud or to otherwise protect its personnel, agents, facilities or services;
or

(d) The Customer uses, or attempts to use, service with the intent to avoid the
payment, either in whole or in part, of the tariffed charges for the service by (1)
using or attempting to use service by rearranging, tampering with, or making
connections to the Company’s service not authorized by this by this tariff; (2)
Using tricks, schemes, false or invalid numbers, false credit devices, electronic
devices; or (3) Any other fraudulent means or devices;

(e) Use of service in such a manner as to interfere with the service of other users;
or

(f)  Use of service for unlawful purposes.

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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2. Regulation (Cont'd)
2.6 Allowances for Interruptions of Service
26.1 Credit for Interruptions: When the use of service or facilities furnished by the Company is interrupted due

to any cause other than the negligence or willful act of the Customer, or the operation or failure of the
facilities or equipment provided by the Customer, a pro rata adjustment of the monthly Recurring Charges
subject to interruption will be allowed for the service and facilities rendered useless and inoperative by
reason of the interruption whenever said interruption continues for a period of 24 hours or more from the
time the interruption is reported to or known to exist by the Company, except as otherwise specified in the
Company's tariffs. If the Customer reports a service, facility or circuit to be inoperative but declines to
release it for testing and repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance is applied
on a pro rata basis against the monthly Recurring Charges specified hereunder for Local Line or Local
Trunk Service and is dependent upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit will receive a credit. Credit allowances for service outages that exceed 24 hours in
duration will be rounded up to the next whole 24 hours. At a minimum, credit allowances will be calculated
consistent with MTSS Rule, 4901:1-5-18.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

(@ interruptions due to the negligence of, or noncompliance
with the provisions of this tariff by, the Customer, Authorized User, or Joint-User;

(b) interruptions due to the negligence of any person, including but not limited to the
customer, but not including the Company, it agent, or its underlying carrier;

(c) interruptions due to the failure or malfunction of non-Company provided equipment;

(d) interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

(e) interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

(f) interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

@ interruption of service due to circumstances or causes beyond the control of the
Company.

2.6.3 Use of Alternative Service Provided by the Company: Where the Company bears no liability for @
the interruption and the Customer elects to use an alternative service provided by the Company
during the period that a service is interrupted, the Customer must pay the applicable tariffed
rates and charges.
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2. Requlations (Cont'd)

2.9 Notices and Communications

29.1

29.2

29.3

294

295

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the M
Customer shall mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff

will be in writing. Notices and other communications of either party, and all bills mailed by the Company,
shall be presumed to have been delivered to the other party on the third business day following deposit of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses designated for
notices, other communications or billing, by following the procedures for giving notice set forth herein.

Subscriber bills will contain all of the information required by 4901:1-5-15. M
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2.10 Universal Emergency Number Service — 9-1-1

Where requested by local government authorities, and subject to the availability of facilities, the Company will provide
a universal number “911” dialing to its customers for simplified emergency access police, fire, and other emergency
services. 911 calls will be routed for answering to a Public Safety Answering Point (PSAP) as designated by the local
government unit authorized to establish and operate such systems. The Company does not undertake to answer and
forward 911 calls, but furnishes the use of its facilities to enable the local government unit or its designee to answer
and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide 911 information consisting of
the name, address, telephone number, and other calling party information when available, to Law Enforcement
Agencies and other emergency service providers on a call-by-call basis for the purpose of enabling those agencies or
service providers to respond to emergency calls for assistance. Database inquiries for 911 information consisting of
name, address, telephone number and other information when available, will only be allowed for purposes of
dispatching or responding to 911 emergency calls or integrity verification as prescribed by the applicable state codes,
rules or legislation.

Customers with Unlisted or Non-published numbers as well as those customers who have requested per line blocking
forfeit the privacy afforded by these services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded as being for the benefit
of or creating any Company obligation, either expressed or implied, toward any third person or legal entity other than
the customer. The company’s entire liability to any person for interruption or failure of 911 Service shall be limited to
the terms specified in this Tariff or by statute.
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3. Service Descriptions

3.1 Local Exchange Service (Cont'd)

311 Local Calling Areas: (Cont'd)

Section

Exchange Area Served

Exchanges in Local Calling Areat

3111

C GRATIOT

Granville
Gratiot
Marne
Newark

St. Louisville
Zanesville

3112

C GRANVILLE

Alexandria
Columbus
Granville
Gratiot
Hebron
Johnstown
Marne
Newark
Pataskala
St. Louisville

3113

C MARNE

Frazeyburg
Granville
Gratiot
Marne
Newark
St.Louisville

3114

C NEWARK

Granville
Gratiot
Frazeyburg
Hebron
Glenford
Johnstown
Marne
Newark
Pataskala
St. Louisville
Utica-Homer

3115

C ST. LOUISVILLE

Granville
Gratiot
Marne
Newark

St. Louisville
Utica-Homer

1 Exchanges listed in italics are only available as part of the local calling area under the terms and
conditions outlined in Extended Local Calling and Community Calling Plans set forth in this tariff.
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3. Service Descriptions (Cont'd)

31 Local Exchange Service (Cont'd)

312

3.13

314

3.15

The Company’s Local Exchange Service is comprised of four different service elements. Two of the
service elements, Switched Network Access Channel and Local Usage are mandatory for all customers
subscribing to the Company’s local exchange service offerings. The remaining service elements,
enhanced features and toll usage, are optional services available to customers.

Class of Service: The Local Exchange Service Offering is available in two classes of service distinguished
by their primary character or nature of use as well as the location to which service is provided: residential or
business.

3.1.3.1  Local Exchange Service will be classified as Residential Service where the primary use is for
social or domestic purposes and the location to which service is provided is a residence or the
bona fide living quarter for a combined residence and business premises.

3.1.3.2  Local Exchange Service will be classified as Business Service where the primary use is for paid
commercial, professional or institutional activity and the location to which service is provided is a
business or commercial location or the service number is listed as the principal or only number
for a business in any telecommunications directory.

The Company’s Local Exchange Service Offering is segmented into 4 Zones generally reflecting each
exchange area’s relative density and the underlying price distinctions of the incumbent local exchange
carrier's services which the Company is reselling. Each of the exchanges listed in 3.1.1 has been assigned
a zone designation. At present, the Company’s zone rate distinction only applies to the Network Access
Channel element of its local exchange service offering. The rates and charges for Network Access
Elements listed in Section 3.1.8.2 reflect the zone differential.

Switched Network Access Channels include the following features as standard and are offered in the
following configurations:

Touchtone Dialing

One Directory Listing plus One Directory
Presubscription (both IntraLATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

900/976 Blocking

3.15.1 Basic - Switched Network Access Channels provides the Customer with a single, voice-grade
analog communications channel with a single telephone number.

3.15.2  Basic Trunk- Switched Network Access Channels - provides Customers with voice-grade
communication channel(s) to the Customer’s Private Branch Exchange (PBX) or Hybrid Key
System. Trunks can be used to carry one-way outbound traffic, one-way inbound or two-way
traffic. Trunk Configuration options are listed in 3.1.5.5, following. T

3.15.3  Digital Trunk — Switched Network Access Channels provide a DS-1 digital transmission facility
operating at 1.544 Mbps and time division multiplexed into 24 channels for the connection of
Basic or DID Trunks to the Customer’s PBX or trunk-capable Key System. Digital Trunk can be
used to carry one-way outbound traffic, one-way inbound or two-way traffic, Direct Inward
Dialing, or a combination thereof.
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3. Service Descriptions (Cont'd)
31 Local Exchange Service (Cont'd)

315 Switched Network Access Channels (Cont'd)

3154 PRI Trunk — Reserved for Future Use
3.155  Optional Local Trunk Configurations:

3.155.1 One-Way Outbound: Provides the Customer with a single analog connection which is
restricted to carry outbound traffic only.

3.1.5.5.2 One-Way Inbound or Two-Way: Provides the Customer with individual channels
which are used to carry one-way inbound or two-way traffic. One common telephone
number will be provided per trunk group.

3.1.55.3 Direct Inward Dialing (DID): Provides the Customer with individual channels which
can carry one-way inbound traffic. Local Trunks configured for DID service will
outpulse the dialed station number to the customer’s PBX or Key equipment,
thereby, permitting direct routing of the call without the aid of an attendant. The
number of digits to be outpulsed must be specified by the Customer

Additional set-up charges and number charges apply for local trunks configured for
DID service as specified in Section 3.1.8.1 and 3.1.8.2. )

3.16 Local Usage Services — The Company’s local exchange service subscribers may choose between two
different calling packages: Per Message Calling and Unlimited Local Calling (available to residence
subscribers only). Local Usage Service pertains to customer dialed calls to stations within the customer’s
local exchange or local calling areas as defined in Section 3.1.1

3.1.6.1  Per Message Rate — This option applies a single, per unit charge for each completed local
message originated by the customer and terminating within the customer’s local calling area.

3.1.6.2  Unlimited Local Calling — This option applies a single monthly charge for unlimited local calls.
This usage option is restricted solely to residence customers.

. , , . y (N)
3.1.6.3  Extended Local Calling Services — extended local calling service is a distance-sensitive, |
measured rate service which provides for local calling between specific exchanges. |
|
3.1.6.4  Community Calling Services — provides for an optional extended local calling area with a flat |
rate and per minute usage sensitive rates for calls between specific exchanges. (N)
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3. Service Descriptions (Cont'd)
31 Local Exchange Service (Cont'd)
317 Enhanced Calling Features — are a set of optional features available to the Company’s local exchange

service Customers that provide additional calling functionality. The Company offers the following optional
features, at the rates specified in Section 3.1.8.2:

3171

3.1.7.2

3173

3174

3175

3176

3177

3.1.7.8

3179

3.1.7.10

Call Waiting — This service permits the customer, already talking to another customer, to be
informed that another call is waiting. By flashing the switchhook, the customer can transfer to
the waiting call while holding the original connection. Subsequent flashes of the switchhook will
permit the customer to transfer back and forth between the two calls. Only one call can wait at a
time. Other call attempts will receive a busy tone.

Enhanced Call Waiting — This feature allows a customer to prevent, on a per call basis, any
incoming call waiting calls on the customer’s line. Incoming calls to the access line will receive
a busy signal. Cancel call waiting function is automatically deactivated at the end of the current
call.

Three Way Calling — the feature permits a customer to add a third party to any existing
connection. The customer initiating the conference is in control of the connection and cannot
hang up without terminating it. If desired, the customer may disconnect the 3 party from the
conference or have a private consultation with him/her prior to establishing the conference.

Call Forwarding — This service provides the customer with the ability to automatically forward all
of his/her incoming calls to another station. The customer is responsible for any applicable local
or toll usage charges associated with the forwarded call.

Call Forwarding — Busy - provides customer with call forwarding when calls to the customers
number experience a busy condition. The customer is responsible for any applicable local or toll
usage charges associated with the forwarded call

Call Forwarding — No Answer — provides customer with call forwarding when calls to the
customer's number are not answered. Customer may specify the number of ring cycles before
the call is forwarded. The customer is responsible for any applicable local or toll usage charges
associated with the forwarded call

Enhanced Call Forwarding — this feature consists of Call Forward, Call Forwarding — Busy, and
Call Forwarding — No Answer. The customer is responsible for any applicable local or toll usage
charges associated with the forwarded call

Selective Call Forwarding — this feature provides for the call forwarding only of select calls listed
in a customer —specified list.

Speed Calling (8) — allows the customer the ability to establish abbreviated dialing (via a 2 or 3
digit code) for up to 8 directory numbers.

Speed Calling (30) -- allows the customer the ability to establish abbreviated dialing (via a 2 or 3
digit code) for up to 30 directory numbers.
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31711

31712

3.1.7.13

31.7.14

3.1.7.15

3.1.7.16

3.1.7.17

3.1.7.18

3.1.7.19

3.1.7.20

31721

Call Return — This feature enables the customer to return a call to the last incoming caller by
dialing a 2-digit code whether the call was answered or not. Incoming calls that are identified as
private by per call or per line caller ID blocking will not be returned. If the called line is not busy
the call will be placed. If the called line is busy, the call will be placed in queue and for the next
30 minutes the caller and called lines will be check periodically in an effort to complete the call.
When both lines become available the call will be completed and the calling party will be notified
of the call being completed by a distinctive ring announcement.

Repeat Dialing - the feature automatically redials the last number the customer attempted to
call. If the called line is busy, the call will be placed in queue and for the next 30 minutes the
caller and called lines will be check periodically in an effort to complete the call. When both
lines become available the call will be completed and the calling party will be notified of the call
being completed by a distinctive ring announcement.

Call Trace — This feature, upon activation, will automatically trace the telephone number of the
line used for the last call received by the customer. The intent of this feature is to trace
nuisance or harassing telephone calls which violate the Ohio Revised Code Section 2917.21.
The customer must dial a Company-designated code, and active must occur prior to the time
that either another call or call waiting tone is received by the customer. The customer will
receive a recording indicating that there will be a charge and information on how to proceed with
the trace. A final recording will indicate if the trace was successful. The traced number will not
be provided to the customer.

Caller ID - this feature enables the customer to view on a display the telephone number of the
incoming calls where such information is available.

Caller ID / with name - this feature enables the customer to view on a display the telephone
number and associated directory name of incoming calls where such information is available.

Caller ID per call /per line blocking --

Caller ID on Call Waiting - this feature enables the customer to view on a display the telephone
number or telephone number and directory name of an incoming caller when the customer line
is already in use and Call Waiting and either Caller ID or Caller ID /with name is enabled.

Selective Call Acceptance - this feature provides the customer with the ability to screen
incoming calls agains a list of subscriber-specified directory numbers and then accepts calls
only from those specified in the customers list.

Selective Call Rejection - this feature provides the customer the ability to prevent or reject
incoming calls from specified telephone numbers. When this feature is active, the called party
receives no alerting (ringing) for the call that has been rejected. The call is routed to an
announcement then subsequently terminated.

Anonymous Call Rejection — this feature permits the customer to automatically reject all calls

that have been market anonymous by the calling party. When this feature is active, the called
party receives no alerting (ringing) for the call that has been rejected. The call is routed to an
announcement then subsequently terminated.

Call Selector - this feature provides a distinctive ringing pattern to the subscribing customer for
calls received from specific telephone numbers specified by the customer.
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3.1.7.22 ENHANCED CALLING FEATURE PACKAGES

3.1.7.22.1 OHIOTELNET Caller ID Package

Provides Customers with Caller ID w/ Name, Call Waiting, Cancel Call Waiting and
Caller ID on Call Waiting and Call Return as a combined package for a reduced rate.

3.1.7.22.2 OHIOTELNET Premier Caller ID Package
Provides Customers with Caller ID w/Name, Call Waiting, Cancel Call Waiting, Caller
ID on Call Waiting, 3-way Calling, Selective Call Acceptance, Call Selector and Call
Forwarding as a combined package for a reduced rate.

3.1.7.22.3 OHIOTELNET Total Control Feature Package
Provides Customers with Caller ID w/Name, Call Waiting, Cancel Call Waiting, Caller
ID on Call Waiting, 3-way Calling, Selective Call Acceptance, Call Selector, Call
Forwarding, Repeat Dial, Call Return, Preferred Call Forwarding, Selective Call
Rejection and Speed Call 30 as a combined package for a reduced rate.

3.1.7.22.4 OHIOTELNET Voicemail+ Package

Provides customer with Call Forwarding — Busy, Call Forwarding — No Answer, and
Stutter Dial Tone as a combined package for a reduced rate.
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3.18 Local Exchange Service (Cont'd)
3.1.82  Monthly Recurring Charges

Switched Network Access Channels

Zone A Basic Line , Per Line Tier 1 $45.00 $65.00
Basic Trunk, Per Trunk Tier 1 $45.00 $65.00
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00

Zone B Basic Line , Per Line Tier 1 $45.00 $65.00
Basic Trunk, Per Trunk Tier 1 $45.00 $65.00
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00

Zone C Basic Line , Per Line Tier 1 $45.00 $65.00
Basic Trunk, Per Trunk Tier 1 $45.00 $65.00
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00

Zone D Basic Line , Per Line Tier 1 $45.00 $65.00
Basic Trunk, Per Trunk Tier 1 $45.00 $65.00
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00
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Optional Features:

Call Return Tier 2 $20.00 $20.00
Call Forward Busy Tier 2 $20.00 $20.00
Call Forward No Answer Tier 2 $20.00 $20.00
Call Forward Tier 2 $20.00 $20.00
Enhanced Call Forwarding Tier 2 $20.00 $20.00
Calling Number Delivery Tier 1 $20.00 $20.00
Calling Number Delivery w/ Name Tier 2 $20.00 $20.00
Calling Number Delivery Blocking — Per Line? Tier 1 $20.00 $20.00
Calling Number Delivery on Call Waiting Tier 2 $20.00 $20.00
Call Selector Tier 2 $20.00 $20.00
Call Trace Tier 1 $20.00 $20.00
Call Waiting Tier 1 $20.00 $20.00
Enhanced Call Waiting Tier 2 $20.00 $20.00
Three Way Calling Tier 2 $20.00 $20.00
Message Waiting Tier 2 $20.00 $20.00
Remote Call Forwarding Tier 2 $20.00 $20.00
Repeat Dialing Tier 2 $20.00 $20.00
Selective Call Rejection Tier 2 $20.00 $20.00
Selective Call Acceptance Tier 2 $20.00 $20.00
Anonymous Call Rejection Tier 2 $20.00 $20.00
Serial Hunting Tier 2 $20.00 $20.00
Speed Call (up to 8 numbers) Tier 2 $20.00 $20.00
Speed Call (up to 30 numbers) Tier 2 $20.00 $20.00
Direct Inward Dialing

--(per arrangement) Tier 2 $20.00 $20.00
--(per 20 DID numbers) Tier 2 $20.00 $20.00

2 Calling Number Deliver Blocking — Per Line is waived if the customer subscribes to Non-Listed or Non-Published Service.
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3. Service Descriptions (Cont'd)

3138 Local Exchange Service Rates & Charges (Cont'd)

3.1.83  Usage Options: All Local Exchange Service Customers must order one of the following usage options.
These rates will apply to all outgoing direct-dialed calls placed to Stations within the caller’s local exchange
area, as defined herein.

3.1.8.3.1 Per Message Rate: The following rates will be applied on a per call basis, regardless of the
duration of the call.

Residence/Business
Min. Max.
Per Call $0.01 $.12

3.1.8.3.2  Unlimited Local Calling (Residence Customers Only):

Min. Max.
Per Month $7.50 $30.00

3.1.8.3.3 Extended Local Calling Per Minute (T
ELC 1-11 miles $.08 I

ELC 12-22 miles $.08 I

ELC 23-55 miles $.08 I

I

3.1.8.3.4 Community Calling Plan I
Per minute of Use $.08 I

Monthly — for up to 30 hours $8.40 (N
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3. Service Descriptions (Cont'd)
32 Directory Assistance

A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its local calling area
by calling the Directory Assistance operator. The Customer may request a maximum of two telephone numbers per
call to Directory Assistance service without additional charges. Directory Assistance includes the option for call
completion to the requested number at an additional charge as specified below. The Call Completion option provides,
when selected by the customer, for the automatic dialing of the requested number.

321 Each call to Directory Assistance will be charged as follows:

Classification Rate
DA, Per call Tier 2 $2.00
DA, with Call Completion Tier 2 $2.00

322 A credit will be given for calls to Directory Assistance as follows:

-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify Company’s Customer Service representative.
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Service Descriptions (Cont'd)

33

Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local exchange telephone calls in the following
manner. In addition to the rates specified in Section 3.1.8.3, surcharges as specified in Section 3.3.1 will apply:

Third Number Billing: Provides the Customer with the capability to charge a local call to a third number which is
different from the called or calling party. The party answering at the third number has the option to refuse acceptance
of the charges in advance or when queried by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the operator
announcement of a collect call, the called party has the option to refuse acceptance of charges in advance or when
queried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling card with or without the
assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a particular Station and person specified by
the caller. The call may be billed to the called party.

Station to Station: Calls completed with the assistance of an operator to a particular Station. The call may be billed to
the called party.

3.3.1 Operator Assisted (Traditional) Surcharges: The following surcharges will be applied on a per call basis.

Rate
Calling Card/Operator Tier 2 $4.00
Calling Card/Automatic Tier 2 $4.00
Third Number Billing Tier 2 $4.00
Collect Calling Tier 2 $4.00
Person to Person Tier 2 $4.00
Station to Station Tier 2 $4.00

3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt Service, which is furnished
where and to the extent that facilities permit, provides the Customer with the following options:

3.3.21  Busy Line Verification: Upon request of the calling party, the Company will determine if the line
is clear or in use and report to the calling party.

3.3.2.2  Busy line Verification with Interrupt: The operator will interrupt the call on the called line only if
the calling party indicates an emergency and requests interruption. The operator will then
interrupt the call, advising the called party the name of the calling party.

3.3.23 Rates:  Rates for Busy Line Verification and Interrupt Service, as specified below, will apply
under the following circumstances:

Per Request

Busy Line Verification Tier2  $3.00
Busy Line Interrupt Tier 2 $3.00

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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3. Service Descriptions (Cont'd)

34 Directory Listings (Cont'd)

3455  Foreign Listings: Where available, a listing in a phone directory which is not in the Customer’s
immediate calling area. The Customer will be charged the rates specified in the tariff published
by the specific exchange carrier providing the Foreign Listings.

3456  Alternate Call Listings: Where available, a listing that references a telephone number that is not
the primary listing for the Customer. The Customer must provide written verification that the
alternate telephone number is authorized to accept calls.

3.45.7  Reference Listing: A listing including additional telephone numbers of the same or another
Customer to be called in the event there is not an answer from the Customer’s telephone.
Charges for reference listings are specified in Section 3.4.5.8 and 3.4.5.9.

3458  Recurring Charges: Monthly Recurring Charges associated with Directory Listings are as

follows:
Per Listing or

Classification Per Number Charge
Primary Listing Tier 1 N/C
Additional Listing Tier 2 $4.00
Foreign, Alternate and Reference Listings Tier 2 $4.00
Non-Listed Number Tier 2 $4.00
Non-Published Number Tier 1 $4.00 - Rate Cap

3459 Non-Recurring Charges: Non-Recurring charges associated with Directory Listings are as follows:
Per Listing or

Per Number Charge

Primary Listing Tier 1 N/C

Additional Listing Tier 2 $15.00

Foreign, Alternate, and Reference Listings Tier 2 $15.00

Non-Listed Number Tier 2 $15.00

Non-Published Number Tier 1 $15.00 - Rate Cap
35 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services including police,

fire and medical services. Enhanced 911 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the caller. In addition, the Customer's
address and telephone information will be displayed to the primary E911 provider for display at the Public Service
Answering Point (PSAP). Charges for Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.

3.6 RESERVED FOR FUTURE USE

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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38 Telephone Service Assistance
382 Requlations

383

3.8.29 Telephone Service Assistance customers shall be permitted access to Universal Emergency
Number Service (9-1-1 Service), where available, and Message Toll Telephone Service (MTS).
However, Telephone Service Assistance customers are prohibited from purchasing any other
optional services offered by the Telephone Company except Touch-tone; 900, 976 and toll
blocking services (where available); warm or hot line or its equivalent (where available); and any
other service determined by the PUCO to be beneficial to customers with handicaps or medical
conditions, or in life-threatening situations.

Rates and Charges

3.8.3.1  The rate for Telephone Service Assistance is the Telephone Company’s applicable access line
rate, as listed below, minus: (1) an amount equal to the greater of the Company’s federal
subscriber line charges as specified in the Company’s Access Service Tariff, as determined by
the Federal Communications Commission and in effect on the effective date of this section, or
such subscriber line charge as it may subsequently change; and (2) $.50 in the form of
additional federal assistance. The usage portion is the usage rate set forth at any time in the
Company's tariffs as outlined in Section 3.

Service Classification Residence

Max.

Switched Network Access Channels

Zone A Basic Line, Per Line Tier 1 $45.00
ZoneB  Basic Line, Per Line Tier1 $45.00
Zone C  Basic Line, Per Line Tier 1 $45.00
Zone D  Basic Line, Per Line Tier1 $45.00

3.8.3.2  Atno time shall a company’s Telephone Service Assistance rate go below zero.

ISSUED: 4 October 2007

EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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38 MESSAGE TOLL SERVICES
38.1 DESCRIPTION OF CHARGES AND RATE COMPONENTS
The service is flat rated and billed in six (6) second increments. The duration of each call will be rounded off to the
nearest higher increment for billing purposes. Additionally, fractional cents will be rounded off to the nearest higher
cent. Unless specified otherwise in this Tariff, the duration of each call for bill purposes will be rounded off to the
nearest highest increment.

The following rates apply:

Classification Per Minute
Message Toll Service Originating On Net Tier 2 $.10
Message Toll Service Originating Off Net Tier 2 $.12
3.8.2.  TIMING OF MESSAGES
a. Chargeable time begins when connection is established between the calling station and the called station.
b. Chargeable time ends when the calling station “hangs up” thereby releasing the network connection. If

the called station “hangs up” but the calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the telephone network.

C. Chargeable time does not include time lost because of faults or defects in the connection.
39 800/888 SERVICES
3.9.1 800/888 Service is usage rated and billed in six (6) second increments. The duration of each call will be rounded off to
the nearest higher increment for billing purposes. Additionally, fractional cents will be rounded off to the nearest
higher cent. Unless specified otherwise in this Tariff, the duration of each call for bill purposes will be rounded off to

the nearest highest increment.

The following rates apply:

Classification Per Minute
Max.
800/888 Terminating On-Net Tier 2 $.10
800/888 Terminating Off-Net Tier 2 $.15
800/888 Terminating Direct Tier 2 $.08
3.10 Discounts for Persons with Communication Disabilities and Telecommunication Relay Service

Customer of the company with communication disabilities, such as hearing disabled, deaf, deaf/blind, and speech disabled
persons, who require the use of a telecommunications device for the communicatively impaired are eligible for a discount on all
MTS service, including TRS, as set forward in the price list.

ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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PRICE LIST
Local Exchange Service — Rates and Charges
11 Non-recurring charges
Service Classification Residence Business

Service Connection Charge(per line) Tier 1 $64.95 $64.95 | (I)
Service Connection Charge (per basic trunk) Tier 1 $64.95 $64.95 | ()
Service Connection Charge (per digital trunk) Tier 2 $300.00 $300.00
Installation Charge

e Perdigital transport facility Tier 2 $600.00 $600.00

e PerDSO channel activated Tier 2 $75.00 $75.00
Per Trunk Group Configured for DID Svc. Tier 2 $500.00 $500.00
Subsequent Account Changes Tier1 $19.95 $19.95 | (1)
(Changes, Additions per order)
Presubscription Change

. 1st line Tier 1 $5.00 $5.00
o additional lines per order Tier 1 $1.50 $1.50

Optional Feature Activation(per order) Tier 2 $10.00 $10.00 | (I)
Returned Check Charge $25.00 $25.00 | (M)

ISSUED: 4 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM

25 W. Main St., Newark, Ohio

EFFECTIVE: 5 October 2007
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PRICE LIST
12 Monthly Recurring Charges
Service Classification Residence Business
Switched Network Access Channels
Zone A - Basic Line, Per Line Tier 1 $12.50 $27.25
Basic Trunk, Per Trunk Tier 1 $12.50 $39.95
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00
Zone B - Basic Line , Per Line Tier1 $12.50 $27.25
Basic Trunk, Per Trunk Tier 1 $12.50 $39.95
Digital Trunk, Per Trunk Tier 2 $45.00 $65.00
Zone C - Basic Line , Per Line Tier 1 $12.50 $27.25
Basic Trunk, Per Trunk Tier1 $12.50 $39.95
Digital Trunk, Per Trunk $45.00 $65.00
Zone D - Basic Line , Per Line Tier 1 $12.50 $27.25
Basic Trunk, Per Trunk Tier 1 $12.50 $39.95
Digital Trunk, Per Trunk Tier 2 45.00 $65.00

ISSUED: 4 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio

EFFECTIVE: 5 October 2007
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PRICE LIST
Service Classification Residence Business
Activation# Monthly Activation Monthly
Optional Features:

Call Return Tier 2 $1.50 $5.00 $1.50 $5.00 LI0)
Call Forward Busy Tier 2 $1.75 $2.25 0}
Call Forward No Answer Tier 2 $1.75 $2.25 0}
Call Forward Tier 2 $1.50 $4.00 $1.50 $5.00 (M
Enhanced Call Forwarding Tier 2 $5.00 $5.00 (N)
Calling Number Delivery Tier 2 $6.00 $8.00 M)
Calling Number Delivery w/ Name Tier 2 $9.25 $11.00 |
Calling Number Delivery Blocking — Per Line3 Tier 2 $4.00 $4.00 |
Calling Number Delivery on Call Waiting Tier 2 $2.00 $2.00 (M
Call Selector Tier 2 $5.00 $5.00 (N)
Call Trace Tier 1 $8.00 N/A $8.00 N/A (N)
Call Waiting Tier 1 $3.50 $7.00 (0]
Enhanced Call Waiting Tier 2 $4.00 $7.00 (N)
Three Way Calling Tier 2 $1.50 $5.00 $1.50 $5.00 (M
Message Waiting Tier 2 $1.50 $1.50 (N)
Remote Call Forwarding Tier 2 $20.00 $20.00 M
Repeat Dialing Tier 2 $1.50 $5.00 $5.00 LI0)
Selective Call Rejection Tier 2 $5.00 $5.00 (N)
Selective Call Acceptance Tier 2 $5.00 $5.00 (N)
Anonymous Call Rejection Tier 2 $3.50 $3.50 (N)
Serial Hunting Tier 2 $75.00 $75.00 m
Speed Call (up to 8 numbers) Tier 2 $4.00 $5.00 (M
Speed Call (up to 30 numbers) Tier 2 $4.00 $5.00 (M
Direct Inward Dialing Tier 2 (M
--(per arrangement) N/A $20.00
--(per 20 DID numbers) N/A $20.00
Optional Feature Packages
Ohiotelnet Caller ID Package Tier 2 $11.95 $11.95 (N)
Ohiotelnet Premier Caller ID Package Tier 2 $15.95 $15.95 (N)
Ohiotelnet Total Control Feature Package Tier 2 $16.95 $19.95 (N)
Ohiotelnet Voicemail Feature Package Tier 2 $3.50 $3.50 (N)

(E|>)

©)

(M)

3 Calling Number Deliver Blocking — Per Line is waived if the customer subscribes to Non-Listed or Non-Published Service.
4 All Per Activation Enhanced Custom Calling Services have a per month cap of $10.00.

ISSUED: 4 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio

EFFECTIVE: 5 October 2007




OHIOTERNESD Papitiit B

OHIOTELNET.COM O iy~

LOCAL EXCHANGE SERVICES 32>
P.U.C.O. NO.1
PRICE LIST
13 Usage Charges
131 Per Message Rate:_The following rates will be applied on a per call basis, regardless of the duration of the call.
Classification Residence Business M
I
Per Call Tier 1 $.08 $.08 |
Unlimited Calling Tier 1 $15.00 N/A |
132 ELC Rates -- per minute Tier 1 i
All mileage bands $.08 $.08 |
133 Community Calling Tier 1 |
Flat Rate Option — per month $8.40 $8.40 |
Per minute $.08 $.08 |
|
14 RESERVED FOR FUTURE USE |
15 RESERVED FOR FUTURE USE |
1.6 RESERVED FOR FUTURE USE |
|
17 EMERGENCY 9-1-1 CHARGES |
|
These charges vary by county where Emergency 9-1-1 is available and are a pass through of the charge |
approved by the Public Utilities Commission of Ohio for the respective ILEC whose services the Company is |
reselling. |
|
1.8 TELEPHONE SERVICE ASSISTANCE |
|
The Company will provide Telephone Service Assistance on a pass through basis charging the customer the |
same amount it is charged by the underlying ILEC who provides the service. |
I
19 RESERVED FOR FUTURE USE |
1.10 RESERVED FOR FUTURE USE |
|
111 MTS DISCOUNTS FOR COMMUNICATIVELY IMPAIRED
Discount from applicable MTS rates 70% U]
ISSUED: 4 October 2007 EFFECTIVE: 5 October 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated October 5, 2007, in Case No. 07-1093-TP-TRF

Tom Cotton, President,
OHIOTELNET.COM
25 W. Main St., Newark, Ohio
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Exhibit C

07-1093-TP-TRF

The current filing provides for the certain Tier 1 price increases under the established Maximum or CAP.
It adds additional Tier 2 enhanced custom calling services and increases some Tier 2 prices to reflect
recent price changes made my OHIOTELNET’s underlying wholesale provider. Finally the filing makes
numerous textual changes to correct typos, update and correct rule and section citations, and generally
to conform the tariff structure to reflect Commission changes in the retail price rules for
telecommunications services. These conforming changes include adding Tier Classifications to most
services and eliminating most price ranges and associated price lists where applicable.



OHIOTELNET.COM

25 West Main Street
Newark, Ohio 43055
Tel: 740-345-1689

The following rate changes will take effect as of 10/5/2007

Rate Increases Old Price New Price
Service Order Charge -- Residential $52.81 $64.95
Subsequent Account Changes — Res/Bus. $7.73 $19.95
Optional Feature Activation -- Residential $7.73 $10.00
Business Access Line (1-party) $25.61 $27.25
Business Trunk or Key Line $37.45 $39.95
Residential Access Line (1-party) $10.26 $12.50
Anonymous Call Rejection $1.94 $3.50
Caller ID — Residence $5.35 $6.00
Caller ID — Business $6.25 $8.00
Caller ID Name and Number — Business $10.21 $10.50
Caller ID Name and Number — Residential $8.70 $10.50
Caller ID — Per line block w/o non-published no. $1.94 $4.00
Call Return — Res./ Bus $3.89 $5.00
Call Forwarding — Business $4.37 $5.00
Call Forwarding — Residence $2.92 $4.00
Call Waiting Enhanced — Residence $3.40 $4.00
Call Waiting Enhanced — Business $5.40 $7.00
Three Way Calling — Residence $2.92 $5.00
8 Number Speed Call — Residence $2.19 $4.00
Contiguous Community Call Plan $8.17 $8.40
Caller ID- Per Line Block $1.94 $4.00
NON-Listed Number $1.94 $4.00
NON Published Number $1.94 $4.00
Ohiotelnet Caller ID Package $11.62 $12.50
Selective Call Rejection — Res/Bus $3.89 $5.00
Three Way Calling — per use $0.92 $1.50
Call Forwarding -- per use $0.92 $1.50
Call Return — per use $0.92 $1.50
Repeat Dial — per use $0.92 $1.50

Any Customer wishing to Cancel Service that has been changed or where there has been a rate increase may contact
OHIOTELNET.COM
At
740-345-1689
or
Toll Free at
866-799-3238



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

10/4/2007 5:04:13 PM

Case No(s). 07-1093-TP-TRF

Summary: Tariff Filed by Annette DuBoe on behalf of Ohiotelnet.com, Inc.
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