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Windstream Communications 
21 East State Street 
Suite 1900 
Columbus, Ohio 43215 
(614)228-9484 

Kathy £. Hobbs 
VP- State Government Affairs 

windstream fS!^ 

September 28.2007 

Ms. Renee Jenkins 
Director of Administration 
Secretary of the Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus. Ohio 43215 

Re: PUCO Case No. 07-977^TP-ZTA - Windstream Ohio, Inc. 
TRF No. 90-5002.TP-TRF 
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Dear Ms. Jenkins: 

Per staffs request, please find attached, a replacement tariff page in the above 
referenced matter. This replacement page clarifies v̂ rtien the proposed fee wouW be waived. 

If you have any questions regarding this filing, please give me a call. 

Sinoerply. 

K^y E. libbbs 
Vice President - State Government Affairs 

This i s t o c e r t i f y t h a t the images appearing ar© an 
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WINDSTREAM OHIO. INC. Section 2 
Newark, Ohio Original Sheet No. 17B 

GENERAL EXCHANGE TARIFF 
P.U.C.Q. NO. 1 

S2. GENERAL REGULATIONS 

S2.4 Payment Arrangements and Credit Allowances (Continued) 

S2.4.5 Miscellaneous Fees Associated with Payments (N) 

A Payment Convenience Fee for Payment Made Via Telephone Call 

A fee will apply for each instance of payment of outstanding charges when authorized by the 
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the 
Company) and when the method of payment would allow the payment to be immediately 
credited to the subscriber's account, such as payment via a credit card, an electronic check 
(eCheck), or any other discretionary type payment that may be accepted by the Company 
through such telephone contacts. 

This fee will not apply for payments taken directly by subscribers to authorized Company 
payment locations, payments mailed in, automatic funds transfer, and other conventional 
methods of payments. Also, customers that are physically unable to use the automated 
payment system, that have supplied the Company with a medical certificate documenting 
those limitationsaFid^hat inform the Company representative of such limitations on each call, 
will not be subject to the fee. 

The subscriber will be informed of any applicable charges prior to processing the subscriber's 
request and given the opportunity to be transferred to the automated payment system to 
avoid the payment convenience fee charge. 

Rates and Charges 

Per Telephone Request 
Classification 

Tier 2 
Rate 
$1.95 (N) 

Filed under authority of Issued: August 31, 2007 
Case No. 07-977-TP-ZTA Effective; September 1,2007 
Issued by the Public Utilities Issued by: 
Commission of Ohio Vice President 

Little Rock. Arkansas 


