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ENTRY 

The Commission finds: 

(1) On June 29, 2007, Mary Kay Petras (Complainant) filed a 
complaint with the Commission against Columbia Gas of Ohio, 
Inc. (Columbia). In the complaint, Ms. Petras questioned the 
accounting practices of Columbia and claimed that she had been 
over-billed due to an estimated meter reading that she received 
in May of this year. 

(2) Columbia filed its answer to the complaint on July 19, 2007. 
Columbia admitted that Complainant's gas consumption was 
over-estimated for the billing period ending on May 21, 2007, 
but stated that the Complainant was re-billed for the actual gas 
consumption during that billing period, which resulted in a 
credit to the Complainant. Columbia also asserted that the 
Complainant was subsequently billed for gas consumption for 
the billing period ending on June 20, 2007, to which the 
outstanding credit was applied. 

(3) The attorney examiner scheduled a prehearing conference in 
this case for August 28, 2007; however, the Complainant failed 
to attend or otherwise participate in the prehearing conference. 
The prehearing conference was subsequently rescheduled for 
October 30,2007. 
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(4) On September 14,2007, Ms. Petras filed a letter withdrawing her 
complaint. 

(5) In light of Ms. Petras' September 14,2007 letter, the complaint in 
this matter should be dismissed. 

It is, therefore, 

ORDERED, That the complaint be dismissed. It is, further, 

ORDERED, That a copy of this Entry be served upon each party of record. 
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