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‘Buckeve Enersy Brokers, Inc.

8870 Darrow Road, #F108
Twinsburg, Ohio 44087
Buckeyeenergybrokers.com
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180 East Broad St. 13" Floor i o
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RE:  Opt-Out Notice for the Stark Gounty, Ohic o

Case Number 04-1185-GA-GAG

Buckeye Energy Brokers, Inc. submits, on behalf of the Stark County, Chio, a copy of the opt-out
notice being sent to eligible customers. The Opt-Out period is from October 5, 2007 through
October 26, 2007.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M. Bellish
Chief Sales Engineer
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- Direct Energy.
Stark County
Qctober 5, 2007

IMPORTANT INFORMATION
ot Fon e Gty By s o

[Mail Address1)
[Mail City], [Mail State] {Mail Zig]

Premise Addrass: [Premise Address]
Account Number <Account Number>

Dear [First] [Last]:

Stark County safs a Fixed Price of $2.88 per MCF affering Price Protecticn
ihrough the November 2008 billing cycle, excluding taxes and utility charges!
Plus 2 Senior Citizen Price of $9.78 per MCF for eligible participants!

We are pleased to announce that Stark County is providing another opportunity to residential and small commercial customers to join or “opt out” the
countly’s Nalural Aggregation program.? Under this arrangement, Direct Energy will confinue to be the county's preferred natural gas supplier. Direct
Energy will provide Stark County’s cilizens with an exclusive offer for the second year of the two year arangement. The second year's price is 14%
lower than the first year price that was established by Stark County.

Since you are not currently a member of the Stark Counly's Natural Gas Aggregation Program, fhis is your chance {o be automatically enrolled.
Through the Stark Counly's Nalural Gas Aggregalion Program, eligible citizens will receive 2 fixed rate of $9.88 per MCF, starfing with your December
2007 bitling cycle, which will effer price protection against potentiaf natural gas commodity rate increases through your November 2008 billing cycle.
This Aggregation program is effective through the Novernber 2008 billing cycle.

You will be automatically enrolled in Stark County's Natural Gas Aggregation Program unless you choose NOT to participate by “opfing out” by
October 31, 2007. Please remember that if you remain with the ufility, your local ufility's gas price can change on a manthly basis. The eligibility
requirements for this exclusive offer are cutlined below.2 if you do NOT wish to participate in this program, you must "opt out” by using the instructions
on the reverse side of this letter.

Stark County's Natural Gas Aggregation Program is a Smart Choice:

« |t's Easy to Participate. You dont have to do anything fo anroli. All eligible citizens will be automatically enrolled in the program unjess
you choaose to "Opt out.”

s  You'll Receive a Fixed Price.? Stark County has ensured that you will receive a naftural gas commoify price of $9,88 per MCF for your gas
supply baginning with your December 2007 billing cycle. After your November 2008 billing cycle, you will be given the opportunily to renew
your agresment Under a new price offer. There is no additional cost to enroll in this exclusive program.

»  Exclusive offer for Senior Citizens. Stark County has negotiated an additional $0.10 per MCF off the already low fixed commedity price for
Senior Citlzens 65 and older wha are fhe primary owners of their residence. This special price is available to sligible seniors by calling Direct
Energy at 1-866-760-6040. Remember, you must call Direct Energy to confirm your eligibility and obtain this discount.

«  You'll Receive One Bill. Your local utifity will continue to send your monthly gas bill and you will continue ta remit one payment fo the local
utiity for their charges and Direct Energy’s charges. Also your local ulility will still provide service for any emergency or maintenancs issues.

* By affirmative vote of the Stark Gounly Board of Commissioners passed a fesolution on August 12, 2004 which proposed the aggragation of natural ges customers. The votes approved a
ballot Issue on November 2, 2004 for Stark County to act as an Aggregater (purchasing agent) and enter into 2n agresment with a natural gas supplier or other natural gas aggregator on
behalf of allof the residents of Stark County for the supply of natural gas, such aggregation to occur automatically except where any residant elecis to opl-out, allin accordance with Chio
ftaw. A3 parl of bieing & Governmient Aggregatar, Stark County is certifed by the Public Utiities Commisston of Ofio and operates under (he Rules for Compalitive Retail Nakural Gas Service,
pursuant to Chapter 4929.28 of the Chio Revised Code "ORG™.

2 Bervice is subject to enrolimant processing timelines as determined by your |ocel ulility and Direst Enargy Temms and Conditions of Service. To be eligible fo participate in the Natural Gas
Aggregation Program, you must have a residence or business located in Stark County, be efigible to receive natural gas from Dominton East Ohio {DEO), msat Chio non-mercantile

requirgrnents, be current with your natural gas payments, and not be enrolfed in the PIPP program. If you belisve you recaived this letler in ermor, please coniact Diract Enemgy's call oanler
immediately 10 ensure fhat you are nol auomatically enrolled in Stark County's Natural Gas Aggregation Program.

*Direct Energy's mite excludes the utifity changes and taxes.

Drrect Energy® and the Energy Ball design ara tegislersd tredemarks of Direcl Eneray Marketing Limiled, used under license. 1007 SkarkOUTAGG
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Again, you will be gutomatically anolled in Stark County's Natural Gas Aggregation Program unlgss you choose NOT to participale by "opting aut”,

If you do NOT wish to parficipate in this program, you must ‘ept out” by calling Direct Energy Customer Care team al 1-866-760-6040 or complelting the
“Qpt-Out” Election Form below and retuming it to Direct Energy by October 31, 2007, The Opt-Out Eleciion Form must be returned at least 21 days
from the post-mark date of this letler. 1f you ‘opt out’ of the aggregation program, your nalural gas service will continue to be distributed by your local

utility.

You will find additional details of the Natural Gas Aggregation Program in the Frequently Asked Questions & Terms and Conditions within this mailer.
Please read them carefully. If you have additional questions about this offer, please contact Direct Energy's Customer Care feam at 1-866-760-6040,
Monday - Friday from 8:00 am to 8:00 pm £ST and Saturday from 8:00 am to 5:00 pm EST. You may also visit our web site at www directenergy.com.

Respectiully,

The Stark County and Direct Energy

Stark County’s Natural Gas Aggregation Opt-Qut Election Form
0 | elect NOT to participaie in the Stark County's Nalural Gas Aggregation Program with Direct Energy.

Account Holder's Name: (Print)

Daminion East Ohio Account Number: < Accoun: Numbsr> IMPORTANT NOTICE: By retuming this signed
form, | affirmativaly elec NOT to participate in
Servica Address: Stark County's Natural Gas Aggregation

Program, By electing not to participate, |
undersiand from the accompanying materials

Gity: that | will forego the benefits of this pragram. |
understand that if | choose to *Cpt- oul” of Stark
State: OHIO Zip Code: County’s Natural Gas Aggregation Pragram, { must

complete this form and mail it to Direct Energy or call
Direct Energy at 1-868-760-5040, to optout no later

Telephone Number: ( ) - than 21 days from postmark on the nofification lattar
accompanying this form. This form must be
Account Holder's Signature: postmarked by the given date on this letter to be

effective. Ifthis form is not postmarked by this date or
| tio not ¢all by the specified date, | understand that)

Date: will be automatically snrolled in Stark County's Natural
Gas Aggregation Program. | assume all responsibility

This form must be postmarked no later than 21 days from the postmark date on to send the “Qpt-out” Election Form or fo call Direct

the notification Jetter for your opt out to be effective. Energy.

Please mail lo:

Diract Energy

Attn: The Stark County Aggregation Program

PO Box 642156

Omaha, NE 68164

10075tarkOUTAGG
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Diract Energy's Natural Gas Price Protection Program
Residential and Commercial Tarms and Conditions of Agreement
And Appolntment of Limited Agent
To: Direct Energy Services, LLC (“Direct Energy"”)

Term of Agreement. Subject te Direct Energy's acceptance of this Agreement and acceptance by my Natura) Gas Utility ('NGU"), |
hereby appoint Direct Energy as my exclusive limited agent and supplier for hatural gas service. My service under this Agreement will
begin on my meter reading date as datermined by the NGU tariff and will continue through the November 2008 tilling cycle (TInifial
Term®). If my service is not accepted by the NGU for my Decamber 2007 billing cycle, then my service will begin on the next applicable
meler reading date once accepted. The Initial Term will be reduced for each month that | am not receiving service after the December
2007 billing cycle period. | will raceive the rate applicable to participants of the Stark Counfy's Aggregation Program through my
Movember 2008 billing cycle. My NGL wili continue to deliver my natural gas, and provide billing and other services.

Pricing, Billing and Payment Terms Under this Agreement, | will continue fo pay distribution and fransportation costs fo my NGU.
Based on Stark Counly choice, each month Direct Energy will charge me for all natural gas biled by my NGU either (a) a menthiy
Variable Price equal to the sum of the following (i) $1.73 per MCF plus (i) the NYMEX Henry Hub Mondhly Natural Gas confract price for
the applicable delivery month upon termination of trading converted from mmBiu to MCF or (b) a Fired Price for a specific number of
months. The decision lo set a Fixed Price and ihe duration of such Fixed Price shall be determined by Stark County. Any Fixed Price
shall be based on the expected gas consumption for each delivery month, fimes the price of the applicable NYMEX Herry Hub monthly
futures contracts at the time of the decision Lo fix the price converted from mmBfu to MCF, pfus $1.73 per MCF. The deflivery month(s)
and mmBlu to MCF conversion rates will be based on applicable NGU rules. My Direct Energy Fixed Price for the petiod starting from
the beginning of the Initial Tenm, as provided above, through the November, 2008 billing cycle will be a $3.85 per MCF, exclusive of any
utility charges and taxes. After the November 2008 billing cycle, through the Novembar 2008 billing cycle, | will receive a Variable Price
unless Stark County sets a Fixed Price under the Stark County's Natural Gas Aggregation Program.

The NYMEX is the commadity exchange on which Naiural Gas Futures confracts are fraded and is the foundation fram which natural gas
transactions are priced within the Uniled States and its market raies are available from varicus publications including the Wall Street
Journgl and various internef sites. 1 may obtain my monthly price by calling a Direct Energy customer service representative at 1-888-
566-9988. Direct Energy's prices are exclusive of all applicable state and (ocal taxes and NGU charges. My MCGU will send me a single
monthly bill that will include my NGL's charges and Direct Energy's charges and | will continue fo pay my bill in accordance with the
NGW's hilling and payment policies. In the event that [ fail to pay my bili or fail to meet any agreed-upon payment aangement, Direct
Energy may terminate this Agreament after providing me with fourteen (14) days written nofice or | may be refurned to ulility service by
the NGU. Such temmination will not relieve me of my payment obligalions 1o Direct Energy for service fo the date of such fermination. |
have tha right to request without charge up to 24 menths ¢f payment history for services rendered by Direct Energy.

Termination. My Agreement will terminate aufomatically without penalty if any of the following ocgurs: {a) The requested service location
is not servad by the incumbent nalural gas company, (b) | move outside the incumbent natural gas company's service area, to an areg
not served by Direct Energy, or to an area outside Stark County, or (¢} Direct Energy or Stark County refurns my sales service to the
NGU, provided Direct Energy is permitted to terminate under the terms and conditions of this Agreement.  If | rmove within Stark County
and wish lo continue taking service from Direct Energy uncer this Agreement | must contact Direct Energy with my new service location
account information in a timely fashion to ransfer my service. | understand that processing the move will be subject o ufility transaction
processing fimefines. Further, | understand that | am responsible for any swilching fees imposed by my NGU. | understand that | have
the right to terminate this Agreement without penally in the event: {a) | relocate, or (i) this Agreement allows Direct Energy or Stark
County such a right for reasons other than customer nonpayment,

Canceliation. My NGU will send me & written notice confirming my decision 1o enrcll with Direct Energy. 1 understand that | may
rescing my enroliment without penally within seven (7) business days of the postmark on the NGU's confirmation ietter by cailing or
writing to my NGU. | understand that | 2lso have the right to cancel this Agreement after seven (7) business days without penally ar
early termination fee by contacting Direct Energy verbally at 1-868-566-3988 or in wriling at the address provided in the Direct Energy
Contact Information section below. Such cancellation will not refieve me of my payment obligations to Direct Energy for service fo the
date of eancellation. If | intend to cancel this Agreement after the 7-day rescission period | agree to contact Direct Snergy =t 1-388-566.
9988 prior fo initiating cancellation.

Switching. |f | change my Nafural Gas Supplier, my NGU may apply a switching fee. If | return to my NGU after switching fo a
competitive supplier, | may be charged a price other than the incumbent NGU's regutated commodity rate.

Assignment. This Agreement can be transferred or assigned by Direct Energy to another supplier upon 30 days written notice.

For Internal Use Only: DEOA007StarkCountyOptout-C
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Privacy of Customer Information. Ny Social Securily Number (if given) and NGU account nhumber shall not be released without my
affirmative written consent.

Renewal. If applicable, upen completion of the [nilial Term ihis Agreement may be renewed by Stark Counly. If this occurs, | will be
notified of the renewal, receive a written nolice of any proposed changes in the terms and condilions of this Agreement and have the
ahility {0 opt out of this Agreement. If Stark County does not renew this Agreement, this Agreement shail terminate at the end of its term,

Warranty. This Agreement as written makes up my entire Agreemient with Direct Enecgy. Direct Energy makes no repnesentafions or
warranlies other than those expressly set forth in these Terms and Conditions, and Ofrect Energy. expressly disclaime all other
warranties, express or implied, inchuding merchantabifity and filness for a particutar use.

Force Majeure, Direct Energy will make commercially reasonable efforts to provide gas service, but does not guaranies a continuous
supply of naturaf gas. Cerain ceuses and events out of fhe confrol of Direct Energy ("Force Majeure Events”) may result in interruptions
in service. Direct Energy will not be figbfe for any such inferruptions caused by a Force Majeure Event. Direct Enetgy does net fransmit
or distribute natural gas. Therefore, | agree that Direct Energy is nof and shall not be fiable for damages caused by Force Majeurs
Events, including acts of God, acts of any governmental authority, accidents, strikes, labor disputes or problems, reguired maintenance
work, inahlity to access the lacal distribution ulility system, non-performance by the NGU including but not fimited to a facility outage an
its gas distdbution fines, changes in laws, rules, or regulafions of any governmental authortty {incfuding buf not limited {o the PUCQ), or
any cause beyond Direct Energy's control.

The remedy in any claim or suit by me against Direct Energy will be limited to direct actual damages. By enfering info this Agresment, [
waive any right 1o any other remedy. In no event will either Diract Energy or [ be liable for consequential, incidental, or punitive
damages. These limitations apply without regard to the cause of any liability or damages. There are no third-party beneficiaries 1o this
Agreement,

Direct Energy Contact Information. If | have a question aboul or disagree wilh the natural gas commodity portion of my bill, | may call
Direct Energy’s Customer Servica Contact Center al 1-868-566-0088, Monday through Friday 8:00 aum. - 8:00 p.m. EST and Saturday
B:00am. - 5:00 p.m. EST (confact center hours subject to change). | may also write to Direct Energy at: P.O. Box 642156, Cmaha, NE
68164, The address for the county is Statk County, County Office Building 110 Central Plaza Suite 240 South Canton, Chic 44702.

Dispute Resalution. | understand that Direct Energy will endeaver to resolve any disagreement or complaint | may have. I my
complaint is not resolved after | have called Direct Energy, | may call the Public Utilities Gommission of Ohig (PUCO) toll free at 1-800-
686-7826 or 1-614-466-3292, or for TDDITYY foll free at 1-800-886-1570 or 1-614-466-8180, from 8:00 a.m, to 5:30 p.m. weekdays, cr
visit the PUCO website at www.puco.ohio.gov or as otherwise spacified by the commission. Also, the Ohio Consumers’ Counsel {OCC)
represents residential ulility customers in matters before the PUCO. The OCC can be conlacted toll free at 1-877-742-5622 from 8:00
a.m. to 5:00 p.m. weekdays, or visit the OCC website at www.pickocc.org .

Emergency. In the event of an emergency such as a gas leak, please call your NGU at 1-877-542-2630.
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