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, Account Number

Cusiomer Service Address (if different from above)

Verizon _ _
Utility Company Name City State  Zip

Please describe your complaint. (Attach additional sheets if necessary)

I have been a customer of Verizon at this address since October,

2006. From the very first, I have suffered periodic problems of loud
pops, hissing sounds and static. These problems have revealed them-
selves while both talking to people in the Public Utilities office,
{your's)as well as times that I've had Verizon representatives on the
phone complaining about the problem. When they send someone out tho«jéh
they claim that there is no problem rather then dothe repair.The
problemis not consistant or on every call, When it happens it is

bad enough that it causes my fax machine to drop c¢alls among other
problems, It shows up calling across town or across the country.

and everybody in town that I have talked to about it has the same
problem. Now since I've kept complaining about it they are trying

to force me to pay for service calls even though the problem hasn't
been fixed. I am now threatened with suspensfon if I don't pay for
these service calls.

(740)482-2457

Customer Telaphone Number
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