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BEFORE 

THE PUBUC UTIUTIES COMMISSION OF OHIO 

In the Matter of Michael J. and Rhonda J. 
Francis, 

Complainants 

V. 

The Toledo Edison Company, 

Respondent. 

The Commission finds: 

Case No. 07-372-EL-CSS 

ENTRY 

(1) On April 3, 2007, the Cincinnati Insurance Company (CIC), as 
subrogee of Michael J. and Rhonda J. Francis (Complainants) 
filed a complaint against The Toledo Edison Company (Toledo 
Edison), requesting a monetary judgment for damages to 
Complairiants' property. CIC aJleged that Toledo Edison, in 
error, turned off power to Complainants' property, causing 
water lines to freeze and break. 

(2) On April 25, 2007, Toledo Edison answered the complaint by 
stating that it had received a request to disconnect service from 
a resident at Complainants' property. Toledo Edison denied 
any other allegations of CIC. 

(3) A prehearing conference was conducted on July 9, 2007, at the 
Commission offices. 

(4) On August 29, 2007, the parties filed a joint motion to dismiss 
the complaint. The joint motion stated that the parties have 
reached a resolution of the matter that fully resolves all issues 
in the proceeding. The parties also request that the 
Commission dismiss the proceeding with prejudice. 

(5) In light of the parties' joint motion to dismiss, the Commission 
shall dismiss this complaint with prejudice. 

It is, therefore, This i s to cert i fy t-hat- *:.̂ <* images appearing are an 
accurate and co<-/A. ̂ :.: ;;:oauction of a case f i l e 
docianent deliv^rti i. uf tli*- regular course ofi business. 
Technician ^I ' JH. . . . J^^^^ yrocteaaed Hfll 1^1 
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ORDERED, That this complaint is dismissed with prejudice. It is, further, 

ORDERED, That a copy of this Entry be served upon all parties of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Valerie A. Lemiiue 

JML:ct 

Entered in the Tou 
S L P l 

Rene6 J. Jenkins 
Secretary 


