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PUCO 
Ms. Ren^e Jenkins, Commission Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43266-0573 

RE: Initial Access Services Tariff for Northstar Telecom, Inc. 
Certificate Number 90-5972 - Case Number 00-2090-CT-ACE 

Dear Ms. Jenkins: 

Enclosed for filing please find one original and seven (7) copies ofthe initial Access Services 
tariff submitted on behalf of Northstar Telecom, Inc. The Company respectfiilly requests ant 
this filing become effective on November 14, 2007. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter 
and retuming it to me in the self-addressed, stamped envelope provided for this purpose. 

Any questions you may have regarding this filing may be directed to me at (407) 740-3 001 or 
via e-mail to tfojfe{g).tminc.cQm. Thank you for your assistance. 

Sincerely. 

Thoftias'M. Forte 
Consultant to Northstar Telecom, Inc. 

TF/ks 

cc: Office of Ohio Utihties Consumer Counsel 
Maria Abbagnaro - Northstar 

file: Northstar - OH Access 
tms: OHa0701 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) 

In the Matter ofthe Application of 
Nortlistar Telecom, Inc. 
for Authority to Resell Telecommunications Services 

Northstar Telecom, Inc. 

Case No. 07 #53- I P - ZTA 

1101 Hills Road, Fremont, Nebraska 68025 

Name of Registrant(s) 
DBA(s) of Registrant(s) 
Address of Registrant(s) 
Company Web Address 
Regulatory Contact Person(s) 
Regulatory Contact Person's Email Address mabbagnaro@cordiacorp.com 
Contact Person for Annual Report Maria Abbagnaro 
Consumer Contact Information Maria Abbagnaro 

Maria Abbagnaro, General Counsel Phone 914-948-5500 Fax 914-948-5999 

Phone 
Phone 

914-948-5500 
800-916-9950 

Date 9/12/07 TRF Docket No. -CT-TRF f o ' fJ<27 -TP-TRF 

Motion for protective order included with filing? D Yes S No 
Motion for waiver(s) filed affecting this case? D Yes EI No [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check all applicable): 
D CIS (IXC) D ILEC n CLEC D CMRS 
E Other (explain) Initial Access Services Tariff 

D AOS 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Conmiission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the loneest applicable review period. 

I. 
DI 
02 
03 

04 
05 
06 

07 
08 
09 

Please indicate the reason for submitting this form (check one) 
(AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
(ABPO Abandonment of all Services 
n a. CLEC (90-day aipproval, 10 copies) Q b. CTS (14-day approval, 10 copies) Q c. ILEC fNOT automatic, 10 copies) 
(ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);/or CMRS, see item No. 15 on this page 
D a. Switched Local O b. Non-switched local O c. CTS O d. Local and CTS D e. Other (explain) 
(ACQ) LEC Application to Change Ownership (30-day E^proval, 10 copies) 

LEC Application to Change Name (30-day approval, 10 copies) (ACN) 
(AEQ 
NOTE: 
(AMT) 
(ARB) 
(ATA) 
Service 
D a. Tier 1 (and Cairier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 

Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 
see item 35 (CTR) on page two of this form for all other contract filings. 

LEC Merger (30-day approval, 10 copies) 
Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier 

OiO 
o i l 
D12 

0 13 
D14 
0 1 5 

(ATC) 
(ATR) 
(ATW) 
D a . 
(CIO) 
(NAG) 
(RCC) 

D i. Pre-filing submittal (30-day pre-filmg submittal with Staff and OCC; Do Not Docket, 4 copies) 
O ii- New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also 

with OCC for Tier 1 residential services (O-day filing, 10 copies) 
D iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
O iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
O V. Change in Terms and Conditions, textual revision, correction of error, etc, (30-day approval, 10 copies) 
D vi. Grandfather service (30-day approval, 10 copies) 

• vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal of Tier I service must be filed as an "ATW", not an "ATA " - see item 12, below 

O b. Reclassification of Service Among Tiers fNOT automatic, 10 copies) 
O c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 

Application to Transfer Certificate (30-day approval, 7 copies) 
LEC ^plication to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
Application to Witbdraw a Tier 1 Service 

CLEC (60-day approval, 10 copies) O b. ILEC fNOT automatic, 10 copies) 
Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
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D 16 

0 1 7 
M 18 

D 1 9 

( S L F ) Self-complaint Application 
n a- CLEC only -Tier 1 (60-day automatic, 10 copies) 
• b. Introduce or increase maximum price r^ige for Non-Specific Service Charge (60-day approval, 10 copies) 
(UNC) Unclassified (explain) (NOT automatic, 15 copies) 
(ZTA) Tariff Notification Involving only Tier 2 Services 
NOTE: Notifications do not require or imply Commission Approval. 
• a. New End User Service (0-day notice, 10 copies) 
13 b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
• c. Withdrawal ofservice (0-day notice, 10 copies) 
Other (explain) _^_ (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES fO-dav notice. 3 copies) 
O 20 Introduction or Extension of Promotional Offering 
O 21 New Price List Rate for Existing Service 

n a. Tier 1 O b. Tier 2 
O 22 Designation of Registrant's Process Agent(s) 
D 23 Update to Registrant's Maps 
D 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing options is 

only permitted once per calendar year. 
n Paper Tariff D Electronic Tariff. Ifelectronic, provide the tariff's web address: 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (O-dav notice. 7 copies) 
O 25 Application to establish, revise, or cancel an end-user contract. {NOTE: see item 6 on page I of this form for carrier-to-carrier contract 

amendments) 
CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year) 

n . Please indicate which ofthe following exhibits have been filed. The numbers (corresponding to the list on page (1) and above) indicate, 
at a minimum, the types of cases in which the exhibit is required: 

o 
n 
o 
o 
o 
o 
o 
o 
o 
o 

o 

o 
a 
D 

O 

o 
o 
D 
O 
, ,,, 

[all] 

[31 
[3. 9fvii)l 

[3] 

[31 

[3a-b,3d] 

[3a-b,3d] 

f3a.b,3dl 
[3a-b,3dl 
[3a-b,3dl 

[3a-b,3d] 

[3a-d] 

[3^dl 

[3a-b,3d] 

[3a-b3dl 

[3a-b,3dl 

[3a-b3dl 

[l,3a-b,3dl 

[3a-b,3d,9a(i-iii)] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for 
waiver tolls any automatic timefi-ame associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a 
telephone utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide Q resold services, D facilities-based services, or D both resold 
and facilities-based services. 
Explanation as to whether CLEC currentiy offers CTS services under separate CTS authority, and whether it will be 
including those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description ofthe proposed market area. 
Description ofthe class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital 
resources. Describe internally generated sources of cash and extemal fimds available to support the 
applicant's operations that are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if 
fmancial statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service 
offering(s) and proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the 
State of Ohio, include that certification number. 
Verification that the applicant will m^ntain local telephony records separate and apart fi'om any other accounting 
records in accordance with the GAAP. 
Verification of compliance with any affiliate transaction requnements. 
Explanation as to whether rates are derived through (check all applicable): 
O interconnection agreement, O retail tariffs, or O resale tariffs. 
Explanation as to which service areas company currently has an approved mterconnection or resale agreement. 
Explanation of whetiier applicant intends to provide Local Services which require payment in advance of Customer 
receiving dial tone. 
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o 
D 

D 

D 
D 

D 

D 

O 

D 

O 

O 

o 

o 
o D 
O 

D 

O 

D 
O 
D 

O 

O 

O 

[3a,3b,3d, 
9a,(i-iii)l 

[3a-b,3d,8] 

[3-5,7,10-11,13] 

[3-4,7,10-11,13] 
[3] 
[1,4,9,10-13,16-
211 
[1,4,9,10-13,16-
211 

[3] 

[1-2,4-7,9,12-
13,16,18-23,25] 

[l,2,4,9a(v-vi), 
5,10,16,18(b-c), 
21] 

[2,4.5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-21] 
[l,2,5,9a(v),ll-13, 
18,21 (increase 
only)] 
[2,12] 
[2,121 
[2.4,10,12-13,1 
[141 

[15] 

[13] 

[24] 
[5.131 

[1,3,13] 

[i,3a-b,3d,7, 
10,13,23] 

[3] 

Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if 
applicable). 
Letters requesting negotiation pursuant to Sections 251 and 252 ofthe Telecommunications Act of 1996 and a 
proposed timeline for construction, interconnection, and offering of services to end users. 
Certification fiom Ohio Secretary of State: as to party's proper standing (domestic or foreign corporation, authorized 
use of fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 
A sample copy ofthe customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 

Copy of revised tariff sheets & price lists, marked as Exhibit B. 

Provide a copy of any customer application form required in order to establish residential service, if applicable. 

Description of and rationale for proposed tariff changes, including a complete description ofthe service(s) proposed or 
affected. Specify for each service affected whether it is a business; a residence; or • both. Also indicate whether it is 
a D switched or n dedicated service. Include this information in either the cover letter or Exhibit C. 
Specify which notice procedure has been/will be utilized: Q direct mail; D bill insert; D bill notation or D electronic 
mail. NOTE: 

n Tier 1 price list increases must be within an approved range of rates. 
O SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE; SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listmg of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal 
authority to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile 
companies to this Commission of any Form 401,463, and / or 489 which the applicant has filed with the Federal 
Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with 
the Ohio Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant mtends to serve (Use spreadsheet from: 
http://www.puc.state.oh.us/puco/forms/form.cfin7doc id=357). 
Maps depicting the proposed serving and calling areas ofthe applicant. 

If Mirroring Large ILEC exchanges for both serving area and local calling areas: • Serving area must be clearly 
reflected on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a 
particular large ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly 
reflected on an Ohio map attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of 
each exchange being served and all exchanges to which local calls can be made from each of those exchanges. 

If Self-defining serving M-ea and/or local calling area as an area othftr than that nf the pstahIi<:ĥ H TT.Fr 
exchange(s): • Serving Area must be clearly reflected on an Ohio map attached to die tariffs, and textually 
described m tariffs by listing tiie involved exchanges. • Local Calling Areas must he described in the tariff through 
textual delineation and clear maps. Maps for self-defined serving and local calling areas are reauired to be traced 
on United States Geological Survey topography maps. These maps are die Standard Topographic Quadrangle maps, 
7.5 mmute 1:24,000. 

Other information requested by the Commission staff. 
Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
O Paper Tariff D Electronic Tariff - If electronic, provide the web address for the tariff: 
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IIL Registrant heieby attests to its compliance with the following requirements in the Service Requirements Form, 
as well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, 
registrant hereby affirms that it will maintain with ils TRF docket an up-to-date, properly marked, copy of the 
Service Requirements Form available for public inspection. 

MANDATORY REOUIREMEI^S FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
^ Sales tax 
0 Minimum Telephone Service Standards (MTSS) 
13 Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
D 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES rCHECK ALL APPLICABLE): 
S Discounts for Persons witii Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
El Emergency Services Callmg Plan [Requned if toll service provided] 
M Altemative Operator Service (AOS) requnements [Required for all providing AOS (including inmate services) service] 
El Limitation of Liabilify Language [Required for all who have tariff language that may limit their liability] 
E! Termination Liability Language [Required for all who have early termmation liability language in tiieir tariffs] 
D Service Connection Assistance (SCA) [Required for all LECs] 
D Local Number Portabilily and Number Pooling [Required for facilities-based LECs] 
n Package l̂ anguage [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated 

services] 

IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Matt O'Flaherty, President, 1101 Hills Road, Fremont, Nebraska 68025. 

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
tilings at the Commission on behalf of the applicant: 

Thomas M. Forte, Consultant to Nortiistar Telecom, Inc. c/o Technologies Management, Inc, 2600 Maitland Parkway, Suite 
300, Maitl^d, FL 32751, (407) 740-8575; 

OR 

Matt O'Flaherty, President, Nortiistar Telecom, Inc., 1101 Hills Road, Fremont, Nebraska 68025. 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be 
sent for completion to the address and individual(s) identified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA{s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: Q ) 
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AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer ofthe applicant corporation, Northstar Telecom, Inc., and am authorized to make this statement on its behalf I attest that these 
tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that tariff 
notification filings do not inq>ly Commission approval and that the Commission's rules, including the Minimum Telephone Service Standards, as 
modified and clarified fi'om time to time, supersede any contradictory provisions in our tariff. We will fully con^ly with the rules of the state of 
Ohio and understand that noncompliance can result in various penalties, including the si^^^en^on of our certificate to operate within the state of 
Ohio. 

I declare under penalty of perjury that the foregoing is true and correct 

Executed on September 12, 2007, Maitland, FL 32751 

Thomas M. Forte, Consultant to Northstar Telecom, Inc. 

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofthe applicant, or an 
authorized agent of the applicant. 

JliHnTrffm^"'"^'"" •"'""^^"^•"•"•"••tmmnummgitnniimniiTiiiiiTiiniinm.nnH 

VERIFICATION 

I, Thomas M. Forte, Consultant to Northstar Telecom, Inc., verify that I have jrtifizeA, verbatim, the Commission's Telecommunications 

AppliciUJon Form and that all of die information submitted here, and all additionaKnfonimtion submitted in comjsction with this case, is true and 

correct to the best of my knowledge. 

Executed on September 12,2007, MaUland, FL 32751 

Thifmas M. Forte, Consultant to Northstar Telecom, Inc. 

*Verificadon is required for every filing. It may be signed by counsel or an officer ofthe applicant, or an authorized agent 
of the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to; 

PubUc UtiUties Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division Chiefifaprefiling submittal) 

180 East Broad Street, Columbus, OH 43215-3793 

Page 5 of 5 



Northstar Telecom, Inc. P.U.C.O. Tariff No. 2 
Original Page 1 

ACCESS SERVICES TARIFF 

OfflO 

TELECOMMUNICATIONS ACCESS SERVICES TARIFF 

OF 

NORTHSTAR TELECOM, INC. 

This tariff includes the rates, charges, terms and conditions of service for the provision of 
intrastate access telecommunications services by Northstar Telecom, Inc. This tariff is 
available for public inspection during normal business hours at the main office of Northstar 
Telecom, Inc. virith principal offices at 1101 Hills Road, Fremont, Nebraska 68025. 

Issued: September 14, 2007 Effective: November 14, 2007 

Issued by: Matt OTlaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 

Case No.: 07 -TP-ZTA OHa0701 



Northstar Telecom, Inc. P.U.C.O. Tariff No. 2 
Original Page 2 

ACCESS SERVICES TARIFF 

CHECK SHEET 

Pages of Ibis tariff, as indicated below, are effective as ofthe date shown at the bottom ofthe respective 
pages. Original and revised pages, as named below, comprise all changes fi-om the original tariff and are 
currraitly in effect as ofthe date on the bottom of this page. 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

n 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
(Driginal 

* 

* 

* 

* 

« 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

« 

* 

* 

* 

+ 

* 

* 

* 
!)C 

• 

* 

PAGE 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 

* 

* 

* 

« 

+ 

* 

* 

* 

* 

* 

* 

* 

« 
4e 

* 

* 

* 

« 

* 

* 

+ 

* 

* 

* 

PAGE 
51 
52 
53 
54 
55 
56 
51 
58 
59 
60 
61 
62 
63 
64 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

+ 

* 

* 

* 

indicates those pages included with this filing 

Issued: September 14, 2007 Effective: November 14, 2007 

Issued by: 

Case No.: 07 

Matt OTlaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 
-TP-ZTA OHa070l 



Northstar Telecom, Inc. 

ACCESS SERVICES TARIFF 

P.U.C.O. Tariff No. 2 
Original Page 3 

TABLE OF CONTENTS 

Check Sheet 

Table of Contents 

Explanations of Symbols 

T£dff Format 

Section 1 - Definitions of Abbreviations 

Section 2 - Rules and Regulations 

Section 3 - Switched Access Service 

Section 4 - Dedicated Access Service 

2 

3 

4 

4 

5 

13 

45 

61 

Issued: September 14, 2007 

Issued by: 

Case No.: 07 

Matt O'Flaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 
-TP-ZTA 

Effecrive: November 14, 2007 

OHa0701 



Northstar Telecom, hic. P.U.C.O. Tariff No. 2 
Original Page 4 

ACCESS SERVICES TARIFF 

EXPLANATION OF SYMBOL 

(C) - To signify changed rate, regulation or condition. 

(D) - To signify discontinued rate, regulation or condition. 

(I) - To signify an increase. 

(M) - To signify text relocated without change. 

(N) - To signify new material, including a listing, rate, regulation, rule or condition. 

(R) - To signify a reduction. 

(T) - To signify a change in the word of text, but no change in the rate, rule or 
condition. 

TARIFF FORMAT 

A. Page Numbering - Page mmibers appear in the upper right comer ofthe page. Each page is numbered 
sequentially, however, a new page is occasionally added to the Tariff When a new page is added 
between those already in effect, a decimal is added. For example, a new page added between page 15 
and page 16 would be page 15.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determine the most current page version on file with the North Dakota Public 
Service Commission. For example, the 4* Revised Page 15 Cancels the 3"* Revised Page 15. 

C. Paragraph Numbering Sequence - Each level of paragraph numbering herein is subservient to its next 
higher level as shown: 

2 
2.1 
2.1.1 
2.1.1.1 
2.1.1.A.1 

Issued: September 14, 2007 Effective: November 14, 2007 

Issued by: Matt OTlaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 

Case No.: 07 -TP-ZTA OHa0701 



Northstar Telecom, hic. P.U.C.O. Tariff No. 2 
Original Page 5 

ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Access Code - Denotes a uniform code assigned by the Company to an individual Customer. The code has the 
form lOlXXXX or 950-XXXX. 

Access Line - An arrangement which connects the Customer's local exchange line to a Company designated 
switching center or point of presence. 

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating 
chargeable usage. 

Access Service Request (ASR) - The service order form used by access service Customers and the Company to 
the process of establishing, moving or rearranging access services provided by the Company. 

Access Tandem - A switching system that provides a traffic concentration and distribution function for 
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence. 

Answer Supervision - The transmission ofthe switch trunk equipment supervisory signal (ofiF-hook or on-hook) 
to a carrier's Point of Presence or customer's terminal equipment as an indication that the called party has 
answered or disconnected. 

Automatic Number Identification (AND - The automatic transmission of a caller's billing account telephone 
number to a local exchange company, interexchange carrier or a third party Customer. The primary purpose of 
ANI is for billing toll calls. 

Bit - The smallest unit of information in a binary system of notation. 

Bps - Bits per second. The number of bits transmitted in a one second interval. 

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is 
provided to the Serving Wire Center, End Office or Access Tandem Switch. 

Casual Calling - Where access to the Company's network and the subsequent use ofservice by the Customer is 
initiated through the dialing of a toll-free ntmiber or Access Code. Casual Calling allows non-Presubscribed 
customers to utilize the services ofthe Company. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD.) 

Central Office - The premises of the Company or another local exchange carrier containing one or more 
switches where Customer or End User station loops are terminated for purposes of interconnection to other 
station loops, trunks or access facilities. 

Channel - A communications path between two or more points. 

CIC - An interexchange carrier identification code. 

Commission - Refers to the Public Utilities Commission of Ohio, imless otherwise indicated. 

Company or Carrier - Used throughout this tariff to indicate Northstar Telecom, Inc. 

Constructive Order - Delivery of calls to or acceptance of calls from the Customer's End Users over Company-
switched local exchange services constitutes a Constructive Order by the Customer to purchase switched access 
services as described herein. Similarly the selection of the Customer by an End User as the End User's PIC 
constitutes a Constructive Order for switched access by the Customer. 

CPE - Customer Premises Equipment. All Terminal Equipment or other commimications equipment and/or 
systems provided by the Customer for use with the Company's facilities and services. 

Customer - Any person, frnn, partnership, corporation or other entity which uses service under the terms and 
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an 
Interexchange Carrier utihzing the Company's Switched or Dedicated Access services described in this tariff to 
reach its End User customer(s). 

Customer Premises - The premises specified by the Customer for termination of access services. Typically an 
Interexchange Carrier's Point of Presence. 
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Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier 
are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication 
and switching systems whereby the End User is connected directiy to the Customer's Point of Presence or 
designate without utilizing the services ofthe local switched network. 

DSO - Digital Signal Level 0; a dedicated, fixll duplex digital channel with line speeds of 2.4,4.8,9.6,19.2,56 
or 64 Kbps. 

DSl - Digital Signal Level 1; a dedicated, high capacity, fiill duplex channel with a line speed of 1.544 Mbps 
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8 
Zero Substitution (B8ZS) and either Superfi-ame (D4) or Extended Superfî ame (ESF) formats. DS1 Service has 
the equivalent capacity of 24 Voice Grade or DSO services. 

DS3 - Digital Signal Level 3; a dedicated, high capacity, fiill duplex channel with a line speed of 44.736 Mbps 
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). Equivalent capacity 
of 28 DSl Services. 

Dual Tone Multifrequencv (DTMF) - Tone signaling, also known as touch tone signaling. 

End Office - The Central Office fi-om which the End User's Premises would normally obtain local exchange 
service and dial tone fi-om the Company or other local exchange carrier. 

End Office Switch - A Company switching system where Customer or End User station loops are terminated 
for purposes of intercoimection to other station loops, trunks or access facilities. In most contexts, the End User 
is connected via station loops or tnmks to an End Office Switch. 

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company 
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an 
Interexchange Carrier who in tum utilizes the Company's Switched or Dedicated Access services described in 
this tariff to provide the End User with access to die IC's communication and switching systems. 
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SECTION 1 - DEFINTnONS AND ABBREVIATIONS, (CONTD.) 

End User Premises - The premises specified by the Customer or End User for termination of access services at 
the End User's physical location. 

Equal Access - Where the local exchange company central office provides interconnection to interexchange 
carriers with Feature Group D circuits. In such End Offices, Customers can presubscribe their telephone line(s) 
to their preferred interexchange carrier. A form of dialed access provided by local exchange companies 
whereby telephone calls dialed by the Customer are automatically routed to the Company's network. Customers 
may also route calls to the Company's network by dialing an access code provided by the Company. 

Exchange - A group of Imes in a unit generally smaller than a LATA established by the Company or other 
local exchange carrier for the administration of commimications service in a specified area. An Exchange may 
consist of one or more central offices together with the associated facilities used in fiimishing communications 
service within that area. 

Gbps - Gigabits per second; biUions of bits per second. 

Host Office - An electronic switching system which provides call processing capabilities for one or more 
Remote Switching Modules or Remote Switching Systems. 

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service 
provided under the general provisions of this tariff are developed or modified based on the unique 
circumstances in each case. 

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points located in different states 
within the United States or between one or more points in the United States and at least one intemational 
location. 

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points, all located within the same 
state. 

Interexchange Carrier (DCC or IC) - A long distance telecommunications services provider that furnishes 
services between exchange areas. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Kbps - Kilobits per second; 1000s of bits per second. 

LATA - Local Access and Transport Area. A geographic area for the provision and administration of 
communications services existing on Febmary 8,1996, as previously estabUshed by the U.S. District Court for 
the District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after 
February 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the 
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4. 

LEC - Local Exchange Company. 

Mbps - Megabits per second; millions of bits per second. 

Message - See Call. 

N/A - Not Applicable. 

NoD-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and 
establish a service or feature, 

NPA - Numbering Plan Area or area code. 

OC-12 - A high capacity channel for fiill duplex, synchronous, optic transmission of digital signals based on 
die SONET Standard at a rate of 622.08 Mbps. 

OC-3 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on the 
SONET Standard at a rate of 155.52 Mbps. 

OC-48 - A high capacity channel for ftill duplex, synchronous, optic transmission of digital signals based on 
die SONET Standard at a rate of 2.4 Gbps 
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SECTION 1 - DEFESirriONS AND ABBREVIATIONS, (CONT'D.) 

Off-Hook - The active condition of Switched Access service or a telephone exchange line, 

On-Hook - The idle condition of Switched Access service or a telephone exchange line. 

Originating Direction - The use of Switched Access Service for the origination of calls firom an End User's 
Premises to a Customer's Point of Presence, 

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and 
state law. 

PIC - Primary Interexchange Carrier. 

Point of Presence or POP - The physical location associated with an Interexchange Carrier's communication 
and switching systems. 

Point of Termmation - The point of demarcation within a Customer or End User Premises at which the 
Company's responsibitity for the provision of access service ends. The point of demarcation is the point of 
interconnection between Company commimications facilities and Customer-provided or End User-provided 
facilities as defmed in Part 68 ofthe Federal Communications Commission's Rules and Regulations. 

Premises - A building, portion of a building in a muUi-tenant building, or buildings on continuous property not 
separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or below 
ground on private property or on Customer acquired right-of-way. 

Presubscription - An arrangement whereby a Customer selects and designate to the Company or other LEC a 
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll 
calls. The selected carrier is referred to as the Primary Interexchange Carrier. 

Primary Interexchange Carrier - The IXC designated by the Customer as its fu-st routing choice and primary 
overflow carrier for routing of 1+ duect dialed and operator assisted non-local calls. 

Private Line - A service which provides dedicated path between one or more Customer Premises. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Cjuery - The inquiry to a Company data base to obtain information, processing instructions or service data. 

Recurrimig Charge - The charges to the Customer for services, facilities or equipment, which continue for the 
agreed upon duration ofthe service. Recurring charges do not vary based on Customer usage ofthe services, 
facilities or equipment provided. 

Remote Switching Modules or Remote Switching Systems (RSM/RSS") - Small remotely controlled electronic 
End Office Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS 
cannot accommodate direct trunks to a Customer. 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards in the service order or this tariff, in which case the service 
commencement date is the date of the Customer's acceptance. The Company and Customer may mutually agree 
on a substitute service commencement date. 

Service (Drdcr - A written request for network services executed by the Customer and the Company. The 
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations 
ofthe parties in that order services offered under this tariff. 

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, 
the Customer is connected via station loops or trunks to a Serving Wire Center Switch. 

Special Access - See Dedicated Access. 

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed. 

Switched Access - Where originating or terminating access between an end user and an interexchange carrier is 
provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of 
reaching the Customer's communication and switching systems whereby the End User is connected to the 
Customer's Point of Presence or designate using services ofthe local switched network. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D.) 

Tandem Switch - See Access Tandem. 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises. 

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's 
Point of Presence to an End User Premises. 

Trunk - A commimications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of cormections 
between switching systems in which all ofthe communications paths are interchangeable, 

V & H Coordinates - Geographic points which defme the originating and terminating points of a call in 
mathematical terms so that the airline mileage ofthe call may be determined. Call mileage may be used for the 
purpose of rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakmg ofthe Company 

2.1.1 The Company undertakes to fiimish switched or dedicated access communications service 
pursuant to the terms of this tariff. 

2.1.2 The Company's services and facilities are available twenty-four (24) hours per day, seven (7) 
days per weeL 

2.1.3 The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.4 The Company arranges for installation, operation, and maintenance ofthe communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tariff. The Customer shall be responsible for all charges due for such service 
arrangements. 

2.2 Use ofthe Company's Service 

2.2.1 Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.3 Recording of telephone conversations ofservice provided by the Company under this tariff is 
prohibited except as authorized by applicable federal, state and local laws. 

2.2.4 Any service provided under this tariff may be resold to or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jointly participates with the 
Customer in the provision ofthe service. The Company may require applicants for service 
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter 
with the Company confirming that their use of the Company's offerings complies with 
relevant laws and the Commission's regulations, policies, orders, and decisions. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.3 Limitations 

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.3.2 The fiimishing ofservice under this tariff is subject to the availability on a continuing basis of 
all the necessary facihties and equipment and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers, from time to time, 
to fiimish service as required at the sole discretion ofthe Company. 

2.3.3 The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

2.3.4 The Company may block any signals being transmitted over its network by Customers which 
cause interference to the Company or other users. Customer shall not be relieved of all 
obligations to make payments for charges relating to any blocked service and shall indemnify 
the Company for any claim, judgment or liability resulting from such blockage. 

2.3.5 The Company reserves the right to discontinue service when the Customer is using tiie service 
in violation ofthe provisions of this tariff, or in violation ofthe law. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Assignment and Transfer 

Neither the Compsmy nor the Customer may assign or transfer its rights or duties in connection with 
the services and facihties provided by the Company writhout the written consent of the other party, 
except that the Company may assign its rights and duties to a) any entity controllmg, controlled by or 
under common control with the Company, whether direct or indirect; b) under any sale or transfer of 
all or substantially all the assets ofthe Company within the applicable state or states; or c) under any 
financing, merger or reorganization ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Application or Service 

Customers maybe required to enter into written or oral service orders which shall contain or reference 
a specific description ofthe service ordered, the rates to be charged, the duration ofthe services, and 
the terms and conditions in this tariff. Customers will also be required to execute any other documents 
as may be reasonably requested by the Company. 

2.6 Ownership of Facilities 

2.6.1 The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, number, process, or code. 

2.6.2 Title to all facilities utilized by the Company to provide service under the provisions of this 
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such 
facilities shall be retumed to the Company, its pmtners, agents, contractors or suppliers by tiie 
Customer, whenever requested, within a reasonable period following the request in original 
condition, reasonable wear and tear expected. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Liability ofthe Company 

2.7.1 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays ofthe Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, changing or removing 
the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole 
discretion of the Company) to the period during which such error, mistake, omission, 
intermption or delay occurs. 

2.7.2 In no event shall the Company be liable for any incidental, indirect, special, or consequential 
damages (including, without limitation, lost revenue or profits) of any kind whatsoever 
regardless ofthe cause or foreseeability tiiereof 

2.7.3 When the services or facilities of other common carriers are used separately or in conjunction 
with the Company's facilities or equipment in establishing cormection to points not reached by 
the Company's facilities or equipment, the Company shall not be Uable for any act or omission 
of such other common carriers or their agents, servants or employees. 

2.7.4 The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control ofthe Company. Such causes shall 
include, without limitation, fire, explosion, vandalism, cable cut, storm or other similar 
occurrence, any law, order, regulation, direction, action or request of the United States 
govemment or of any other govemment or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with FCC, or other relevant Commission, mles and 
regulations. 

2.7.5 The Company shall not be liable for intermptions, dela}^, errors, or defects in transmission, 
or for any injury whatsoever, caused by the Customer, or the Customer's agents. End Users, or 
by facilities or equipment provided by the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Liability of die Company, (Cont'd.) 

2.7.6 No liability shall attach to the Company by reason of any defacement or damage to the 
Customer's premise resulting from the existence ofthe Company's equipment or facilities on 
such premise, or by the installation or removal thereof, when such defacement or damage is 
not the result of the gross negligence or intentional misconduct of the Company or its 
employees. 

2.7.7 The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

2.7.8 The Company makes no warranties or representations, express or implied, either in fact or by 
operation of law, statutory or otherwise, including warranties of merchantability or fitness for 
a particular use. except those expressly set forth herein. 
'perauou ox law, siaiuiory or ouierwisc, mciuumg woiit 
particular use, except those expressly set forth herein 

2.7.9 Failure by the Company to assert its rights under a provision of this tariff does not preclude 
the Company from asserting its rights under other provisions. 

2.7.10 Approval of limitation of liability language by the PUCO does not constitute a determination 
by the Commission that the limitation of liability imposed by the company should be upheld 
in a court of law. Approval by the Commission merely recognizes that since it is a courts 
responsibility to adjudicate negligence and consequent damage claims, it is also the court's 
responsibility to determine the validity ofthe exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.8 Liability ofthe Customer 

2.8.1 The Customer will be liable for damages to the facilities ofthe Company and for all incidental 
and consequential damages caused by the acts or omissions of the Customer, its officers, 
employees, agents, invites, or contractors where such acts or omissions are not the direct 
result ofthe Company's negligence or intentional misconduct. 

2.8.2 To the extent caused by the acts or omissions of the Customer as described in 2.8.1, 
preceding, the Customer shall indemnify, defend and hold harmless the Company from and 
against all claims, actions, damages, liabilities, costs and expenses for (1) any loss, destruction 
or damage to property of any third party, and (2) any liability incurred y to any third party 
pursuant to this or any other tariff of the Company, or otherwise, for any intermption of, 
interference to, or other defect in any service provided to such third party. 

2.8.3 A Customer shall not assert any claim against any other Customer or user ofthe Company's 
services for damages resulting in whole or in part from or arising in connection with the 
fiimishing of service under this tariff including but not limited to mistakes, omissions, 
intermptions, delays, errors or other defects or misrepresentations, whether or not such other 
Customer or user contributed in any way to the occurrence of the damages, unless such 
damages were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission ofthe Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against third parties 
for damages of any nature other than those described in the preceding sentence. 

2.8.4 The Customer shall be fiilly liable for any damages, including, without limitation, usage 
charges, that the Customer may incur as a result of fhe unauthorized use of services provide to 
a Customer. Unauthorized use occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided 
under this tariff. The unauthorized use ofthe Company's services includes, but is not limited 
to, the placement of calls from the Customer's premise, and the placement of calls through 
equipment controlled and/or provided by the Customer, that are transmitted over the 
Company's network without the authorization ofthe Customer. The Customer shall be fiilly 
liable for all such usage charges. 
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SECTION 2 - RULES AND REGULATIONS, (CONTT).) 

2.9 Obligations of the Chistomer 

2.9.1 The Customer is responsible for making proper application for service; placing any necessary 
orders; for complying with tariff regulations; and payment of charges for services provided. 
Specific Customer responsibilities include, but are not limited to the following: 

A. reimbursmg the Company for damage to or loss of the Company's facilities or 
equipment caused by the acts or omissions ofthe Customer; or the non-compliance 
by the Customer, with these regulations; or by fue or theft or other casualty on the 
Customer premise, unless caused by the gross negligence or intentional misconduct 
ofthe employees or agents ofthe Company; 

B. providing at no charge, as specified by the Company upon ordering service, any 
needed equipment, secured space, power, supporting stmctures, and conduit to 
operate Company facilities and equipment installed on the premises ofthe Customer, 
and the level of heating and air conditioning necessary to maintain the proper 
operating environment on such premise; 

C. obtaining, maintaining and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide communications services to the Customer from the cable building 
entrance or property line to the location ofthe equipment space described in Section 
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the rights-
of-way described herein, including the costs of altering the stmcture to permit 
installation of the Company provided facilities, shall be bome entirely by, or may be 
charged by the Company, to the Customer; the Company may require the Customer 
to demonstrate its compliance with this section prior to accepting an order for service; 

D. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premise at which Company employees and agents shall 
be installing or maintaining the Company's facilities and equipment; the Customer 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company's opinion, injury or damage to the Company 
employees or property might result fix)m installation or maintenance by the Company, 
the Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g., friable asbestos) prior to any constmction 
or installation work; 
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SECTION 2 - RULES AND REGULATIONS, (CONTT).) 

2.9 Obligations ofthe Customer, (Cont'd.) 

2.9.1 (Cont'd.) 

E. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible under Section 2.9 (c); and granting or obtaining 
permission for Company agents or employees to enter the premise ofthe Cmtomer at 
any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

F. not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; 

G. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such agreement 
not to be reasonably withheld or denied. No allowance will be made for the period 
during which service is intermpted for such purposes; 

H. ensuring that any Customer provided equipment and/or systems are properly 
interfaced with Company fecilities or services, that the signals emitted into 
Company's network are ofthe proper mode, bandwidth, power, and signal level for 
the intended use ofthe Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or degrade 
service to other Customers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Obligations ofthe Customer, (Cont'd.) 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
include, but are not limited to the following: 

A. Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures ofthe Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

B. Network Contingency Coordination 

The Clustomer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Obligations ofthe Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

C. Jurisdictional Reports 

The jurisdictional reporting requirements will be as specified below. When a 
Customer orders Access Service, its projected Percent Interstate Usage (PIU) must be 
provided in whole numbers to the Company. These whole number percentages will 
be used by the Company to apportion the use and/or charges between interstate and 
intrastate until a revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine the appropriate 
jurisdiction ofthe traffic, 

1. Originating Access: Originating access minutes consist of traffic originating 
from the Company Local Switchmg Center(s). The Customer must provide 
the Company with a projected PIU factor on an annual basis. 
If no PIU for originating minutes is submitted as specified herein, a default 
PIU of 50% will be applied by the Company. 

2. Terminating Access: Terminating access minutes consist of traffic 
terminating to the Company Local Switching Center(s), The Customer must 
provide the Company with a projected PIU factor on an annual basis, ff no 
PIU for terminating minutes is submitted as specified herein, a default PIU 
of 50% will be apphed by the Company. 

3. Except where the Company measured access minutes are used as set forth 
above, the Customer reported Projected PIU factor as set forth above will be 
used until the Customer reports a different projected PIU factor, as set forth 
below. 
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2.9 Obligations of tiie Customer, (Cont'd.) 

2.9.2 (Cont'd.) 

D. Jurisdictional Audits 

1. The Customer shall keep sufficient detail from which the percentages of 
interstate and intrastate use reported to the Company can be verified and 
upon request ofthe Company make such records available for inspection and 
audit. The customer must maintain these records for 24 months from the date 
the report became effective for billing purposes. 

2. Initiation of an audit will be at the sole discretion ofthe Company. The audit 
shall be performed by an independent party selected by the Company. An 
audit may be initiated by the Company for a single customer no more than 
once per year. The customer shall supply the required data within 30 
calendar days ofthe Company request. 

3. In the event that an audit reveals that any customer reported PIU was 
incorrect, the Company shall apply the audit result to all usage affected by 
the audit. The customer shall be backbilled or credited, for a period 
retroactive to the date that the incorrect percentage was reported, but not to 
exceed 24 months. Backbilled amounts are subject to a late payment penalty 
and payment shall be made in immediately available fimds, within 31 days 
from receipt of bill or by the following bill date, whichever is a shorter 
period, 

4. Should an audit reveal that the misreported percentage(s) of use has resuked 
in an underpayment of access charges to the Company of five percent or 
more ofthe total Switched Access Services bill, the customer shall reimburse 
tiie Company for the cost of the audit. Proof of cost shall be the bills, in 
reasonable detail submitted to the Company by the auditor. 

5. Within 15 days of completion ofthe auditor's report, the Company will 
furnish a copy of tiie audit resuhs to the person designated by the customer 
to receive such results. 

Issued: September 14, 2007 Effective: November 14, 2007 

Issued by: Matt OTlaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 

Case No.: 07 -TP-ZTA OHa070l 



Northstar Telecom, Inc. P.U.C.O. Tariff No. 2 
Original Page 25 

ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.10 Billing and Payment For Service 

2.10.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment famished 
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the Customer is responsible for any and all cost(s) mcurred as the 
result of 

A. any delegation of authority resulting in the use of Customer's communications 
equipment and/or network services which result in the placement of calls via the 
Company; 

B. any and all use ofthe service arrangement provided by the Company, including calls 
which the Customer did not individually authorize; 

C. any calls placed by or through the Customer's equipment via any remote access 
feature(s). 

2.10.2 Minimum Period 

The minimum period for which services are provided and for which rates and charges are 
appHcable is one (1) month imless otherwise specified in this tariff or by mutually agreed 
upon contract. When a service is discontinued prior to the expiration ofthe minimum period, 
charges are applicable, whether the service is used or not. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.10 Billmg and Payment For Service, (Cont'd.) 

2.10.3 Payment for Service 

A. All charges due by the Customer are payable to the Company or any agent duly 
authorized to receive such payments. The Company shall bill on a current basis all 
charges incurred by, and credits due to, the Customer under this tariff. Any known 
unbilled charges for prior periods and any known unbilled adjustments also vidll be 
applied to this bill. Terms of payment shall be according to the rules and regulations 
of the agent and subject to the mles of regulatory bodies having jurisdiction. 

B. Non-recurring charges for installations, service connections, moves or 
rearrangements are due and payable upon receipt ofthe Company's invoice by the 
Chistomer. At the Company's discretion, payment of all or a portion of any non
recurring charges may be required prior to commencement of facility or equipment 
installation or constmction required to provide the services requested by the 
Customer. 

C. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance ofthe month in which service is provided, and recurring charges shall be 
due and payable as specified on the bill. The Company reserves the right to utilize as 
its sole and exclusive billing method electronic invoices that are accessible by the 
Customer via a secure web interface. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.10 Billing and Payment For Service, (Cont'd.) 

2.10.3 Payment for Service, (Cont'd.) 

D. When billing is based upon Customer usage, usage charges will be billed monthly m 
arrears for service provided in the preceding billing period. Charges shall be due and 
payable as specified on the bill. Any requests by the Customer for call detail records 
supporting billed usage charges must be submitted to the Company in writing or via 
electronic mail that is acknowledged as received by the Company, within ninety (90) 
days of the date of the invoice on which the usage was billed. Any such call detail 
records will be provided in a format to be mutually agreed between the Company and 
the Customer. 

E. Customer billing will begin on the service commencement date, which is the day the 
Company determines in its reasonable sole discretion that the service or facility is 
available for use, except that the service commencement date maybe postponed by 
mutual agreement of the parties, or if the service or facility does not conform to 
standards under this tariff or the service order. Billing accmes through and includes 
the day that the service, circuit, arrangement or component is discontinued. 

F. When service does not begin on the first day ofthe month, or end on the last day of 
the month, the charge for the fraction ofthe month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 days. 

G. Amounts not paid within 30 days after the mailmg date of invoice will be considered 
past due. 
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2.10 Billing and Payment For Service, (Cont'd.) 

2.10.4 Disputed Charges 

A. Any objections to billed charges must be reported to the Company or its billing agent 
in writing or via electronic mail that is acknowledged by the Company within ninety 
(90) days of the invoice date of the bill issued to the Customer. Adjustments to 
Customers' bills shall be made to the extent that circumstances exist which 
reasonably indicate that such changes are appropriate. 

B. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The (Customer will submit all documentation as may reasonably be 
requhed to support the claim. All claims must be submitted to the Company within 
ninety (90) days of the invoice date of the bill for the disputed services. If the 
Customer does not submit a claim as stated above, the Customer waives all rights to 
filing a claim thereafter. 

C. If the dispute is resolved in favor ofthe Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

D. If the dispute is resolved in favor ofthe Company and the Customer has withheld the 
disputed amount, any payments withheld pending settlement ofthe disputed amount 
shall be subject to the late payment penalty as set forth in 2.10.5. 

E. If the dispute is resolved in favor of the Chistomer and the Customer has paid the 
disputed amount, tiie Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

F. If the dispute is resolved in favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no interest credit or penahies 
will apply. 
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2.10 Billmg and Payment For Service, (Cont'd.) 

2.10.5 Late Payment Fees 

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law, 
whichever is less, shall be due to the Company for any billed amount for which payment has 
not been received by the Company within thirty (30) days of the invoice date of the 
Company's invoice for service, or if any portion of tiie payment is received by the Company in 
fimds which are not immediately available upon presentment. If the last calendar day for 
remittance falls on a Sunday, legal holiday or other day when the offices ofthe Company are 
closed, the date for acceptance of payments prior to assessment of any late payment fees shall 
be extended through to the next business day. 

2.10.6 Returned Check Charge 

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or 
financial institution, whichever is greater, will be assessed for all checks retumed by a bank or 
other financial institution for: insufficient or uncollected funds, closed account, apparent 
tampering, missing signature or endorsement, or any otiier msufficiency or discrepancy 
necessitating retum ofthe instmment at the discretion ofthe drawee bank or other financial 
institution. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.11 Taxes, Surcharges and Fees 

2.11.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items on the Customer's bill and are not included in the quoted rates and charges 
set forth in this tariff. To the extent that a municipality, other political subdivision or local 
agency of govemment, or Commission imposes upon and collects from the Company a gross 
receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, fi^anchise fee, 
or other regulatory fee or tax, such and fees and taxes shall, insofar as practicable and allowed 
by law, be billed pro rata to Customers receiving service from the Company within the 
territorial limits of such municipality, other political subdivision or local agency of 
government. It shall be the responsibility of the Customer to pay any such taxes and fees that 
subsequently become applicable retroactively. 

2.11.2 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by govemmental or quasi-govemmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 
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2.12 Deposits and Advanced Payments 

2.12.1 General 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures. Where a Customer's creditworthiness is 
unacceptable to the Company, Company may refuse to provide service, require a deposit or 
advance payment, or otiberwise restrict or intermpt service to a Customer. 

2.12.2 Deposits 

A. To safeguard its interests, the Company may require the Customer to make a deposit 
to be held as a guarantee for the payment of charges under Commission mles. A 
deposit may be required if the Customer's financial condition is not acceptable to the 
Company or is not a matter of general knowledge. A deposit does not relieve die 
Customer of the responsibility for the prompt payment of bills on presentation. A 
deposit may be required in addition to an advance payment. 

B. The maximum amount of any deposit shall not exceed the equivalent of the 
customers estimated liability for two months service. 

C. The Company will pay interest on deposits, to accme from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refimd. The Company will pay interest at the rate prescribed by the Commission or as 
otherwise permitted by applicable law. 

D. If the amount of a deposit is proven to be less than required to meet the requirements 
specified above, the Customer shall be required to pay an additional deposit upon 
request, 

E. Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer's deposit plus accmed interest, or the balance, if any, in excess 
of the unpaid bills including any penalties assessed for service furnished by the 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD.) 

2.12 Deposits and Advanced Payments, (Cont'd.) 

2.12.3 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are fumished. The advance payment will not exceed an amount 
equal to one (1) month's estimated billing. This will be applied against the next month's 
charges and a new advance payment may be collected for the next month, if necessary. 
Advance payments do not accme interest An advance payment may be required in addition to 
a deposit. 
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2.13 Cancellation by Customer 

2.13.1 General 

A. Customers ofthe Company's service may cancel service by providing the Company 
with written notification thirty (30) days prior to the requested cancellation date. The 
Company shall hold the Customer responsible for payment of all bills for service 
fiimished until the cancellation date specified by the Customer or until thirty (30) 
days after the date that the cancellation notice is received, whichever is later. 

B. Customers seeking to cancel service have an affirmative obligation to block traffic 
originating from or terminating to the Company's network.. By originating traffic 
from or terminating traffic to the Company's network, the Customer will have 
constmctively ordered the Company's switched access service. 
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2.13 Cancellation by Customer, (Cont'd.) 

2.13.2 Cancellation of Apphcation for Service 

A. Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special constmction, no charges will be imposed 
except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otiierwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for tiie 
minimum period of services ordered, including mstallation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun. 

C. Where the Company incurs any expense in connection with special constmction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, less net 
salvage, may apply. In such cases, tiie charge will be based on such elements as the 
cost ofthe equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other disbursements, 
depreciation, maintenance, taxes, provision for retum on mvestment, and any other 
costs associated with the special constmction or arrangements. 

D. The charges described above will be calculated and applied on a case-by-case basis. 
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2.14 Cancellation by Company 

2.14.1 Service continues to be provided imtil canceled by the Customer pursuant to Section 2.13 or 
until discontinued by the Company. The Company may render bills subsequent to the 
termination ofservice for charges incurred before termination. The Customer shall pay such 
bills in fiill in accordance with the payment terms of this tariff. 

2.14.2 The Company may refuse or discontinue service to a Customer under the following 
conditions. The Company will give notice to Customers of such refiisal or discontinuance at 
the earliest reasonable opportunity. 

A. For violation of law: Except as provided elsewhere in tiiis tariff, the Company may 
refuse, suspend or cancel service, without notice, for any violation of terms of this 
tariff, for any violation of any law, mle, regulation, order, decree or policy of any 
government authority of competent jurisdiction, or by reason of any order or decision 
of a court or other govemment authority having jurisdiction which prohibits the 
Company from fiimishing such service or prohibits Customer from subscribing to, 
using, or paying for such service. 

B. For the Company to comply with any order or request of any govemmental authority 
having jurisdiction: The Company may refiise, suspend or cancel service, without 
notice, in order to permit the Company to comply with any order or request of any 
govemmental authority having jurisdiction. 

C. In the event of Customer or Authorized User use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

D. In the event of tampering with the equipment or services owned by the Company or 
its agents in a manner which adversely affects the network or other customers. 

E. In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, to the extent that 
Company opts to restore such service, require the Customer to make, at Customer's 
own expense, all changes in facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as the loss in revenues resulting from 
such fraudulent use. 

G. If any ofthe facilities, appliances, or apparatus on Customer's premise are found to be 
unsafe or causing harm to the Company's facilities, and may refiise to furnish service 
until the applicant or Customer shall have remedied the condition. 
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2.14 Cancellation by Company, (Cont'd.) 

2.14.3 The Company may refiise or discontinue service provided that, unless otherwise stated, the 
Customer shall be given five (5) business days written notice to comply with any mle or 
remedy any deficiency: 

A. For nonpayment: The Company, by written notice to the Customer and in accordance 
with applicable law, may refuse, suspend or cancel service without incurring any 
liability when there is an unpaid balance for service that is past due. If any billed 
amount is in dispute, the customer has the right to appeal to the PUCO. Service will 
not be discontinued while the dispute is under PUCO review. 

B. For retumed checks: The Customer whose check or draft is retumed unpaid for any 
reason, after two attempts at collection, may, at the Company's discretion, be subject 
to refiisal, suspension or cancellation of service in the same manner as provided for 
nonpayment of overdue charges. 

C. For neglect or refiisal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

D. For Customer use or C!ustomer's permitting use of obscene, profane or grossly 
abusive language over the Company's facilities, and who, after five (5) days notice, 
fails, neglects or refiises to cease and refrain fix)m such practice or to prevent the 
same, and to remove its property from the premise of such person. 

E. For use of telephone service for any property or purpose other than that described in 
the application. 

F. For Customer's breach of any contract for service between the Company and the 
Customer. 
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2.15 Restoration of Service 

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes service continued, service may be restored at the Company's sole discretion, 
when all past due amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. Customers whose service was disconnect for non-payment maybe 
required to pay a deposit and/or advance payment prior to service restoration. 

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an 
administrative charge, whichever is greater, applies to Customers whose service is restored 
following discoimection by the Company. 

2.15.3 Restoration of dismpted services shall be in accordance with applicable Commission and/or 
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart D, 
which specify the priority system for such activities. 
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2.16 Provision of Company Equipment and Facilities 

2.16.1 The Company shall use reasonable efforts to maintain only the facilities and equipment that it 
furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

2.16.2 The Company may substitute, change or rearrange any equipment or facility at any time and 
firom time to time, but shall not thereby alter the technical parameters ofthe service provided 
the Customer. 

2.16.3 Equipment the Company provides or installs at the Customer premise shall not be used for 
any purpose other than that for which the equipment is provided. 

2.16.4 The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities fiimished under this tariff, the responsibility ofthe Company shall be limited to the 
fiimishing of facilities offered under this tariff and to the maintenance and operation of such 
facihties. Subject to this responsibility, the Company shall not be responsible for: 

a. the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

b. the reception of signals by Customer-provided equipment; or 

c. network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 
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2.17 Chistomer-Provided Equipment 

2.17.1 The Company's services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A user may transmit any form of signal tiiat is 
compatible with the Company's equipment, but the Company does not represent that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff. 

2.17.2 Terminal equipment on the user's premise and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of viiring or cable to connect its terminal equipment 
to the Company's network. 

2.17.3 The Customer is responsible for ensuring that Customer-provided equipment cormected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring 
or mjury to the Company's employees or to other persons. Any additional protective 
eqiupment required to prevent such damage or injury shall be provided by the Company at fhe 
Customer's expense, subject to prior Customer approval ofthe equipment expense. 

2.17.4 Upon suitable notification to the Customer, and at a reasonable time, the Company may make 
such tests and inspections as may be necessary to determine that the Customer is complying 
with the requirements under this Section 2.18 for the installation, operation, and maintenance 
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment. 

2.17.5 If the protective requirements for Customer-provided equipment are not being complied with, 
the Company may take such action as it deems necessary to protect its facilities, equipment, 
and persormel. The Company may, upon five (5) days written notice, require the use of 
additional protective equipment at the Customer's expense. If this written notice fails to 
remedy any protective deficiencies or potential harm, the Company may, upon additional five 
(5) days written notice, terminate the existing service ofthe Customer. 

2.17.6 If harm to the Company's network, persormel or services is imminent, the Company reserves 
fhe right to shut down Customer's service immediately, with no prior notice required. 

Issued: September 14, 2007 Effective: November 14, 2007 

Issued by: Matt OTlaherty, President 
1101 Hills Road 
Fremont, Nebraska 68025 

Case No.: 07 -TP-ZTA OHa0701 



Northstar Telecom, Lie. P.U.C.O. Tariff No. 2 
Original Page 40 

ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.18 Inspection, Testing and Adjustments 

2.18.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied with 
in the installation, operation or maintenance ofthe Customer's or tiie Company's facilities or 
equipment. 

2.18.2 Upon thirty (30) days notice, the facilities or equipment provided by the Customer shall be 
made available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No intermption allowance shall be 
granted for fhe time during which such tests and adjustments are made, unless such 
intermption exceeds twenty-four hours m length and is requested by the Customer. 

2.18.3 The Company will provide tibe Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period 
applies to all service activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.19 Allowances for Intermptions in Service 

2.19.1 General 

A. Upon the written request ofthe Customer, delivered to the Company no later than 
thuty (30) days following the date ofservice intermption, a credit allowance will be 
given when service is intermpted, except as specified in Section 2.20.2 following. A 
service is intermpted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
fiimished by the Company under this tariff. 

B. An intermption period begins when the Customer reports to the Company a service, 
facility or circuit is inoperative and, if necessary, releases it for testing and repair by 
the Company, as determined in its sole and reasonable discretion. An intermption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or chcuit to be intermpted but declines to 
release it for testing and repair, refuses access to its premise for test and repair by the 
Company, or continues to make voluntary use ofthe service, the service, facility or 
circuit is considered to be impaired but not intermpted. No credit allowances will be 
made for a service, facility or circuit considered by tiie Company to be impaired. 

D. The Customer shall be responsible for the payment ofservice charges for visits by the 
Company's agents or employees to the premises of the Customer when the service 
difficulty or trouble report results from fhe use of equipment or facilities provided by 
any party other than the Company, mcluding but not limited to tlie Customer, 
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2.19 Allowances for Intermptions in Service, (Cont'd.) 

2.19.2 Limitations of Allowances 

A. No credit allowance will be made for any intermption in service: 

1. due to the negligence of or noncompliance with the provisions of this tariff 
by any person or entity other than the Company, including but not limited to 
the Customer; 

2. due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

3. due to circumstances or causes beyond the control ofthe Company; 

4. during any period in which the Company is not given fiill and free access to 
its facihties and equipment for the purposes of investigating and correcting 
intermptions; 

5. during any period when the Customer has released service to the Company 
for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

6. that occurs or continues due to the Customer's failure to autiiorize 
replacement of any element of special constmction; and 

7. that was not reported to the Company within 30 days ofthe date that service 
was affected. 

2.20.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
intermption, the Customer must pay the charges for the altemative service used. 
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2.19 Allowances for Intermptions in Service, (Cont'd.) 

2.19.4 Apphcation of Credits for Intermptions m Service 

A. Except as provided in Section 2.10.2 A., if a Customer's service is intermpted, and it 
remains intermpted for eight normal workmg hours or longer after access to the 
premises is made available and after being reported to be out of order, appropriate 
adjustments or refimds shall be made to the Customer, when such adjustment exceeds 
$1.00. 

B. The amount of adjustment or refund shall be determined on the basis ofthe knovm 
period of intermption, generally beginning from the time the service intermption is 
first reported. The refund to the Customer shall be a pro rata part ofthe month's flat 
rate charges (if any) for the period of days and that portion ofthe service facilities 
rendered useless or inoperative. The refund may be accompHshed by a credit on a 
subsequent bill for the service. 

C. For purposes of credit computation every montii shall be considered to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge, no 
credit shall be allowed for an mtermption of continuous duration of less than eight 
(8) hours. The Customer shall be credited for an intermption of eight (8) or more 
hours at the rate of l/720th ofthe monthly charge for the services affected for each 
day that the intermption continues. The formula used for computation of credits is as 
follows: 

Credit = A/720 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly recurring charge for affected service. 

D. No credits will be provided for usage sensitive services. 
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2.20 Notices and Communications 

2.20.1 The Customer shall designate on the service order an address to which the Company shall 
mail or deliver all notices and other communications, except that Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

2.20.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on bills for service to which the Customer shall mail payment on tiiat bill. 

2.20.3 Notice of a pending disconnection of a Customer's service may contain the reason for the 
notice, the date of the notice, a description of any remedies the Customer may make, the time 
allotted for the Customer to make remedies (if any), and a toll free customer service number 
the Customer may call to obtain additional information. 

2.20.4 Except as otherwise stated in this tariff, all other notices or communications required to be 
given under this tariff will be in writing. 

2.20.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the second business day following 
placement of the notice, communication or bill with the U.S. mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.20.5 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following die procedures for 
giving notice set forth herein. 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users, provides a two-point communications path between a Customer's 
Premises and an End User's Premises. It provides for the use of common terminating, 
switching and tmnking facilities, and for the use of common subscriber plant ofthe Company. 
Switched Access Service provides for the ability to originate calls from an End User's 
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an 
End User's Premises in the LATA where it is provided. 

3.1.2 When a rate as set forth in this tariff is shovra to more than two decimal places, the charges 
will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of 
calls from, the Customer's End User location(s) via Company-provided switched access 
services shall constitute a Constmctive Order and an agreement by the Customer to purchase 
the Companys switched access services as described and priced herein. 
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3.2 Manner of Provision 

3.2.1 Switched Feature Group (FG) Access is fumished for originating and terminating calls by the 
Customer to its End User. FG Access is fumished on a per-line or per trunk basis. 

3.2.2 Originating traffic type represents access capacity within a LATA for carrying traffic from the 
End User to the Customer; and Terminating traffic type represents access capacity within a 
LATA for carrying traffic fixim the Customer to the End User. When ordering capacity for FG 
Access, the Customer must at a minimum specify such access capacity in terms of originating 
traffic type and/or terminating traffic type. 

3.2.3 Feature (jroup Access is provisioned, at minimum, at the DS-1 level and provides line-side or 
trunk-side access to End Office switches, for the Customer's use in originating and 
terminating communications. Basic FG Access service will be provided with Multi-Frequency 
In Band Signaling (SS7 is also available, where capabilities exist). 

3.2.4 Two types of Feature (jroup Access are available: 

A. Tandem Connect Access: This option applies when the customer has no direct 
facilities to the Company. All traffic is routed to and from Company's End Office via 
the Customer's tandem provider. Delivery of calls to, or acceptance of calls from, die 
Customer's End User location(s) via Company-provided Tandem Connect Access 
services shall constitute a Constmctive Order and an agreement by the Customer to 
purchase the Companys switched access services as described and priced herein. 

B. Direct Connect Access: The Company will provide facilities between the Customer's 
prenuses and a Company End Office. This transmission path is dedicated to the use 
of a single Customer. The Company requires the Customer to submit an ASR or 
comparable documentation for Direct Connect Access. Direct Connect Access is 
provided on an Individual Case Basis as Special Service Arrangements pursuant to 
Section 6 of this tariff. 
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3.3 Rate Categories 

There are three rate categories that apply to Switched Access Service: 

End Office Switching (includes Common Line and Switched Transport) 
Toll-Free 8XX Data Base Access Service 
Optional Features 

3.3,1 End Office Switching 

The Company combines traditional per minute switched access rate elements into a single 
composite per minute rate element. This element includes the following rate categories: 

A. Common Line 

The Common Line rate category establishes the charges related to the use of 
Company-provided end user common lines by customers and end users for intrastate 
access. 

B. Switched Transport 

The Switched Transport rate category establishes the charges related to the 
transmission and tandem switching facilities between the customer designated 
premises and the end office switch(es) where the customer's traffic is switched to 
originate or terminate the customer's communications. The Switched Transport rate 
category also includes transport between an end office that serves as host for a remote 
switchmg system or module (RSS or RSM) and the RSS or RSM. 

C. End Office Switchmg 

The End Office Switching rate category establishes the charges related to the use of 
end office switching equipment, the terminations m the end office of end user lines, 
the termmations of calls at Company Intercept Operators or recordings, tiie Signaling 
Transfer Point (STP) costs, and the SS7 signalmg function between the end office 
and tiie STP. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

3.3 Rate Categories, (Cont'd.) 

3.3.2 Toll-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Companys (or its provider's) Toil-Free 8XX data base. 

3.3.3 Switched Access Optional Features 

Various optional features may be available and will be priced on an individual case basis. 
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3.4 Access Ordering 

3.4.1 General 

A. Customers may order switched access through a Constmctive Order, as defined 
herein, or through an ASR. The format and terms ofthe ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otiierwise specified herein. 

B. A Customer may order any number of services of the same type and between tiie 
same premises on a single ASR. All details for services for a particular order must be 
identical. 

C. The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide tiie following minimum information: 

1. Customer name and Premises address(es); 

2. Billing name and address (when different r̂om Customer name and address); 
and 

3. Customer contact name(s) and telephone number(s) for the following 
provisioning activities: order negotiation, order confirmation, interactive 
design, installation and billing. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.4 Access Ordering, (Cont'd.) 

3.4.2 Access Service Date Intervals 

A. Access Service is provided with Standard or Negotiated Intervals 

B. The Company will specify a firm order confmnation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the Company 
will provide the Access Service in accordance with the Customer's requested interval, 
subject to the following conditions: 

1. For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sixty (60) business days from the Application Date. 
This interval only applies to standard service offerings where there are pre
existing facilities to the Customer Premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 

2. For service provided under a Negotiated Interval: The Company will offer a 
Service Date based on tiie type and quantity of Access Services the 
Customer has requested. The Company will negotiate a Service Date interval 
with the Customer when: 

a. The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

b. There is no existing facility coimecting the Customer Premises with 
the Company, or 

c. The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engineering or special constmction is required to 
complete the order); or 

d. The Company determines that Access Service cannot be installed 
within the Standard Interval. 

C. All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 
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3.4 Access Ordering, (Cont'd.) 

3.4.3 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, in 
its sole discretion, may accept a verbal modification from the Customer. The Company will 
make every effort to accommodate a requested modification when it is able to do so with the 
normal work force assigned to complete such an order within normal business hours. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.5 Special Constmction or Special Service Arrangements 

3.5.1 Subject to the agreement ofthe Company and to all ofthe regulations contained in this tariff, 
special constmction of Company facilities or development of special service arrangements 
may be undertaken by the Company on a reasonable-efforts basis at the request of the 
Customer. Such constmction or arrangements will be provided pursuant to regulations 
contained in Section 6 of this tariff. 
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SECTION 3 - SWrrCHED ACCESS SERVICE, (CONTD.) 

3.6 Obligations of the Company 

3.6.1 With regard to access services provided by fhe Company, specific Company responsibilities 
include, but are not limited to the following: 

A. Network Management 

The Company will administer its network to ensure that provision of acceptable 
service levels to all telecommunications users of the Company's network services. 
Generally, service levels are considered acceptable only when botii End Users and 
Customers are able to establish connections with minimal delay encountered within 
the Company network. The Company maintains the right to apply protective controls, 
i.e., those actions, such as call gapping, which selectively cancel the completion of 
traffic, over any traffic carried over its network, including that associated with a 
Customer's Switched Access Service. Generally, such protective measures would 
only be taken as a result of occurrences such as a failure or overload of Company or 
Customer facilities, natural disasters, mass callmg or national security demands. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.6 Obligations ofthe Company, (Cont'd.) 

3,6.1 (Cont'd.) 

B. Design and Traffic Routing of Switched Access Service 

The Company shall design and determine the routing of Switched Access Service, 
including the selection of tiie first point of switchmg and the selection of facilities 
from the interface to any switching point and to the End Offices. The Company shall 
also decide if capacity is to be provided by originating only, terminating only, or two-
way trunk groups. Finally, the Company wUl decide whether trunk side access will be 
provided through the use of two-wire or four-wire tmnk terminating equipment. 

Selection of facilities and equipment and traffic routing ofthe service are based on 
standard engineering methods, available facilities and equipment and the Companys 
traffic routing plans, ff die Customer desires different routing or directionality than 
that determined by the Company, tiie Company will work cooperatively with the 
Customer in determining (1) whether tiie service is to be routed directly to an end 
office or tiirough an access tandem switch and (2) the directionality ofthe service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.7 Obligations ofthe Customer 

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access 
Service. These obligations are in addition to obligations specified in Section 2.9 of this tariff 
and are as follows: 

A. Report Requirements 

Customers are responsible for providing the following reports to fhe Company, when 
applicable: 

1. Jurisdictional Reports 

When a Customer orders Switched Access Service for both interstate and 
intrastate use, the Customer is responsible for providing reports as set forth 
in Section 2.9.2(c) preceding. Charges will be apportioned in accordance 
vdth those reports. 

2. Code Screening Reports 

When a Customer orders service call routing, trunk access limitation or call 
gapping arrangements, the customer must report the number of trunks and/or 
the appropriate codes to be instituted in each end office or access tandem 
switch, for each ofthe arrangements ordered. 

B. On and Off-Hook Supervision 

The Customer's facilities shall provide the necessary on and off-hook supervision for 
accurate timing of calls. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.8 Rate Regulations 

3.8.1 General 

There are three type of rates and charges that apply to Switched Access Service provided by 
the Company. These are monthly recurring charges, usage charges, and nonrecurring charges. 

3.8.2 Types of Charges 

A. Nonrecurring charges are one time charges that apply for a specific work activity 
(e.g., installation or change to an existing service). Non-recurring charges may apply 
for installation ofservice, installation of optional features and service rearrangements. 

B. Recurring Charges are fiat monthly rates that apply for each month or fraction thereof 
that a specific rate element is provided. For billing purposes, each month is 
considered to have 30 days. 

C. Usage diarges are rates that apply only when a specific rate element is used. These 
are applied on a per-access minute, a per-call or per-query basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.8 Rate Regulations, (Cont'd.) 

3.8.3 Measurement of Access Minutes 

A. When recording originating calls over FG Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is 
forwarded from the Customer's facilities. The measurement of originating call usage 
over FG Access ends when the originating FG Access entry switch receives 
discormect supervision from either the originating End User's End Office (indicating 
that the originating End User has disconnected), or from the Customer's facilities, 
whichever is recognized first by the entry switch. 

B. For terminating calls over FG Access with multi-fi^quency address signaling, the 
measurement of access minutes begins when a seizure signal is received from the 
Carrier's tmnk group at the Point of Presence within the LATA. The measurement of 
terminating call usage over FG Access ends when a discormect signal is received, 
indicating that either the originating or terminating user has disconnected. 

C. When recording originating calls over FG Access with SS7 signaling, usage 
measurement begins with the transmission of the initial address message by the 
switch for direct tmnk groups and with the receipt of an exit message by the switch 
for tandem tmnk groups. The measurement of originating FG Access usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 

D. For terminating calls over FG Access with SS7 signaling, the measurement of access 
minutes begins when the terminating recording switch receives the initial address 
message from the terminating End User. On directly routed trunk groups or on 
tandem routed trunk groups, the Company switch receives tiie initial address message 
and sends the indication to the Customer in the form of an answer message. The 
measurement of terminating FG Access call usage ends when the entry switch 
receives or sends a release message, whichever occurs first. 

E. Mileage, where applicable, will be measured in accordance with standard industry 
practices. 
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3.8 Rate Regulations, (Cont'd.) 

3.8.4 Moves 

A. A move of services involves a change in the physical location of one of the 
following: 

1. The point of termination at the Customer's Premises, or 

2. The Customer's Premises 

B. The charges for the move are dependent on whether the move is to a new location 
within the same building or to a different building as described below: 

1. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for 
the move will be an amount equal to one half of the nonrecurring charge for 
the capacity affected. There will be no change in the minimum period 
requhements. 

2. Moves to a Different Building 

Moves to a different building will be treated as a discontinuance and start of 
service and all associated nonrecurring charges will apply. New minimum 
period requirements will be established for the new service. The Customer 
will also remain responsible for satisfying all outstanding minimum period 
charges for the discontinued service. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD.) 

3.8 Rate Regulations, (Cont'd.) 

3.8.5 Installation of Optional Features 

A. ff a separate nonrecurring charge applies for the installation of an optional feature 
available with Switched Access Service, the charge applies whether the feature is 
installed coincident with fhe initial installation ofservice or at any time subsequent to 
the initial installation ofservice. 

B. For all other changes, including the addition of, or modifications to, optional features 
witiiout separate nonrecurring charges, a charge equal to one half the Switched 
Transport nonrecurring (i.e. mstallation) charge will apply. When an optional feature 
is not required on each transmission path, but rather for an entire transmission path 
group, an end office or an access tandem switch, only one such charge will apply. 

3.8.6 Service Rearrangements 

A. Service rearrangements are changes to existing services which do not result in either 
a change in the minimum period requhements or a change in the physical location of 
the pomt of termination at the Customer's premises or the Customer's End User's 
premises. Changes that result in the establishment of new minimum period 
obligations are tteated as disconnects and starts. 

B. The charge to the Customer for the service rearrangement is dependent on whether 
tiie change is administrative only in nature or mvolves an actual physical change to 
the service. 

C. Administrative changes will be made without charge(s) to the Customer. Such 
changes require the continued provision and billing ofthe Access Service to the same 
entity or change in jurisdiction. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWnCHED ACCESS SERVICE, (CONTD.) 

3.9 Rates and Charges 

3.9.1 Carrier Common Line Access 

Origmating Per Access Mmute $0.000000 

Termmating Per Access Mmute $0.000000 

800 Database Query, Per Call $0.002294 

3.9.2 Switched Transport 

Tandem-Switched Termination, per access minute $0.000244 

Tandem-Switched Facility, per access minute per mile $0.000040 

Tandem Switching, per access minute per tandem $0,001033 

Common Transport Multiplexing, per access minute $0.000042 

3.9.3 End Office Switching 

Local Switching, per access minute $0.005820 

Common Trunk Port, per access minute $0.000369 

hiformation Surcharge $0.000000 
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ACCESS SERVICES TARIFF 

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

4.1 Special Contract Arnmgements 

At the option ofthe Company, services maybe offered on a contract basis to meet specialized pricing 
requhements of the Customer not contemplated by tibis tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features. Service shall be available to all 
similarly situated Customers for a fixed period of time following the initial offering to the first contract 
Customer as specified in each individual contract 

Each contt-act will be in writing and will be filed with the P.U.C.O. for approval. 
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ACCESS SERVICES TARIFF 

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D.) 

4,2 Special Service Arrangements 

4.2.1 ff a Customer's requirements caimot be met by services mcluded in tiiis tariff, or pricing for a 
service is shown in this tariff as "ICB", tihe Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements are not 
detrimental to any other services fumished under the Company's tariffs. 

4.2.2 Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

4.2.3 ff and when a special service arrangement becomes a generically tariffed offering, tiie tariffed 
rate or rates will apply from the date of tariff approval. 

4.2.4 Special Service Arrangements will be provided pursuant to written contract, which will be 
filed with the P.U.C.O. for approval. 
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ACCESS SERVICES TARIFF 

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D.) 

4.3 Non-Routine Installation Charges 

At the Customer's request, mstallation and/or maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost ofthe actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays or night hours, additional 
charges may apply. 

Any non-routine installation charges will be charged pursuant to a written contract, which will be 
filed with the P.U.C.O. for approval. 
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ACCESS SERVICES TARIFF 

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONTD.) 

4.4 Special Constmction Charges 

4.4.1 General 

A. Special constmction charges may apply for services provided to the Customer by the 
Company. Special constmction includes but is not limited to tiiat constmction 
undertaken: 

1. where facilities are not presently available, and there is no other requirement 
for the facilities so constmcted; 

2. of a type other than that which the Company would normally utilize m the 
furnishing of its services; 

3. over a route other than that which the Company would normally utilize in 
the fiimishing of its services; 

4. in a quantity greater than that which the Company would nomially constmct; 
5. on an expedited basis; 
6. on a temporary basis imtil permanent facilities are available; 
7. involving abnormal costs; 
8. in advance of its normal constmction; or 
9. when the Company furnishes a facility or service for which a rate or charge 

is not specified in the Company's tariff. 

B. Where the Company fiimishes a facility or service requiring special constmction, 
charges will be determined by the Company and may include: (1) non-recurring 
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a 
combinations thereof 

C. Rates and charges for special consttuction shall be determined and presented to the 
Customer for its approval prior to the start of constmction. No constmction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. Such rates and charges will be included in a written 
contract, which will be filed with the P.U.C.O. for approval. 
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