
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Great 
Clips/Don Herbert, 

Con\plainant, 

V. 

First Communications, Inc., 

Respondent. 

The Commission finds: 

Case No. 07-799-TP-CSS 

ENTRY 

(1) This complaint was filed on July 11, 2007. In the complaint, 
Don Herbert alleged that First Conmiunications, Inc. failed to 
reconnect his telephone service for seven days after he moved 
and reopened his business. 

(2) By entry dated July 30, 2007, a settlement conference was 
scheduled in the case on August 10, 2007. 

(3) On August 8, 2007, Mr. Herbert filed a letter stating that he had 
reached a settlement with First Communications, Inc. and that 
a trial date is not necessary. 

(4) In view of the settlement of the complaint, this case should be 
disn\issed. 

It is, therefore, 

ORDERED, That Case No. 07-799-TP-CSS be dismissed. It is, fiarther. 
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07-799-TP-CSS 

ORDERED, That a copy of this entry be served on each party of record. 

THE PUBLIC W l L m E S COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

Paul A. Centolella 

Valerie A. Lemmie 

KKS/vrm 

Entered in the Journal 

SEP 0 5 2007 

Rene^ J. Jenkins 
Secretary 


