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August 28, 2007 2001 SEP -4 PM12: 29

Ms. Rence Jenkins, Executive SecretaryP U C O
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43266-0573

Re: Intelcom, Inc.
Dear Ms. Jenkins: . e

Enclosed herewith for filing with the Commission please find an original and ten (10)
copies of the above referenced company’s Application to submit a Carrier-to-Carrier
Tariff to provide competitive local telecommunications services in the AT&T, Embarg,
Verizon North, Cincinnati Bell, and Alltel exchanges. '

Also enclosed is a duplicate of the letter. Please date-stamp the enclosed duplicate letter
and return to me in the enclosed postage-paid envelope.

If you should have any questions concerning this matter, please contact me at -
(614) 486 7740 or via Email at intelcom@ee net.

Thank you,

Kassi Tchankpa
Inteleom, Inc.

This 1s to certify that the imdyes aDpwaclihi afec an
accurate and complets reproduation of a case file ,
Joomment delivered in the regular course of 2?0 e
fachniclan : Date Processed 1\ S
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* The Public Utllitles Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
{Pursuant to Case Nos. 96-b98-TP-CO1 and 89-863-TP-COI}

In the Matter of the Application of_lnte |Om Ine.. )

) Case No. 07 - c’_,% TP. &Tﬂ

10 _Siymid Carrier -¥O-Cav Aty
Name of Registrant(s)_|nte\Com  Anc..
DBA(s) of Registrant(s)

Address of Registrant(s) { ?2215 bgtzurl R ,&AE;CX)_H_,_(QMIDUS O 43215

Regulatory Contact Person(s)_| gﬁz,jzhaﬂgpp Phone {pit) 4% 114, Faxigly - 445 -Ulp2io
Regulatory Contact Person’s Email Address intelcoon & g ned

Contact Person for Annual Reportmm Phone (2 \Y{ 4% “TTHO
Consumer Contact Information_K as5i Tenankpa Phone W\t - 4%~ 1340
Date TRF Docket No. - -CT-TRF or _ 90 - 4XJ% - TP-TRF

Motion for protective order included with filing? o Yes j§ No
Motion for waiver(s) filed affecting this case? 0 Yes g No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicabley: © CTS ax¢) oILEC Y CLEC oCMRS ©0AOS

3 Other (explain)

NQIE; This form must accompany all applications filed by iclecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COJ, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 9%6463-TP-UNC. It is
preferable NOT 1o combine different types of filings, but if you do so, yon wmust file ander the process with the longest applicable review period.

1. Please indicate the reason for submitting this form (check one)
o I (AAC) Application to Amend Certificate by a CLEC to modily Serving Ares (0-day notice, 7 copics)
o 2 (ABN) Abandonment of all Services
o a. CLEC (90-day spproval, 10 copies) nb. CTS (i4-day approval, 10 copies) o ¢. ILEC(NOT automatic, 10 copies)
O 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copics); for CMRS, see item No. 13 on this page.
0 & Switched Local n0b. Non-switched local oe. CTS od. Localand CTS 0 e. Other (explain)
o 4 (ACO) LEC Appilication to Change Ownership (30-day approval, 10 copies)
G 5 (ACN) LEC Application to Change Name (30-day approval, 10 copics)
o 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings,
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
O 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
’}( 9 (ATA) Application for Tariff Amendment for Tier | Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
' o a. Tier | (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-CO0)
oi.  Prefiling submittal (30-day pre-filing submitial with Staff and OCC; Do Not Decket, 4 copies)
nii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and salso with
OCC for Tier | residential services (0-day filing, 10 copies)
oiii. New End User Service (NQT preceded by & 30-day filing submittal, 30-day approval, 10 copies)
oiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, ete. (30-day approval, 10 copics)
ovi. Grandfather service (30-day epproval, 10 copies)
ivu Initial Carrier~to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viil. Withdrawal of Tiar 1 service must be filed as an "ATW”, not an "ATA” - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies})
o ¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 1€ copies)
o0 10{ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o 11(ATR) LEC Application to Conduct a Transaction Between Utilitigs (30-day approval, 10 capics)
o 12(ATW) Application to Withdraw a Tier [ Service
o 8 CLEC (60-day approval, 10 copies) o b ILEC (NOT automatic, 10 copies)
o 13(CK)}  Application for Change in Operations by Non-LEC Providets (-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (O-day effective, 90-day approval, 8 copies)
o 15(RCC) For CMRS providers only to Register or to Notifyy of a Change in Operations (O-day notice, 7 copies)
o 16(SLF)  Seclf-complaint Application
& a. CLEC only -Tier 1 {60-day automatic, 10 copies)
o b. Introduce or increase maximuen price range for Non-Specific Service Charpe (60-day epproval, 10 copies)
o I7(UNC) Unclassified (explain) {NOT automatic, 15 copies)
0 I8(ZTA) Taiflf Notification Involving only Tier 2 Services
NOTE: Notifications do not require or imply Commission Approval.
o a. New End User Service {(-dzy notice, 10 copies)
ob. Change in Terms and Conditions, textual revision, correction of error, ete, (0-day notice, 10 copies)




o 19 Other

o ¢. Withdrawal of service (0-day notice, 10 copics)
(cxplain)

THE FOLLO ARE TRF FILINGS ONLY, NOT NEW CASES
020 Introduction or Extension of Promotional Offering
o021 New Price List Rate for Existing Service
oa. Tier 1 o b. Tier 2
a22 Designation of Registrant's Process Agent(s)
a23 Update to Registrant’s Maps
024 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.
O Paper Tariff o Electronic Tariff. H electronic, provide the tariff's web address:

{NOT automatie, 13 copies)

-dav notice, 3 copies,

OLLOWING FILINGS ONLY, NOT NEW CASES (0-d. tice , 7 copies
025 Application to establish, revise, or cancel an end-user contract. (NOTE: see itzm 6 on page 1 of this form for carrier-to-carrier contract amendments)
CTR Dacket No. - -TP~CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)
and above) indicate, at a minimum, the types of cases in which the exhibit is required:

a] [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver {olls
any automatic timeframe associated with this filing.
o 31 Completed Service Requirements Form,
_i 3, 9(viD)] A copy of registrant’s proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
0 3] Evidence that the registrant has notified the Ohio Department of Taxation of ils intent to conduct operations as a telephone
utility in the State of Ohio.
] [3] Brief description of service(s) proposed.
W | [3a-b,3d} Fib‘p;lsnaﬁop of whether applicant intends 1o provide 0 resold services, o facilities-based services, or 'gQ:oth resold and facilities-
services.
a [3a-b,3d} Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it wili be including
those services within ity CLEC filing, or maintaining such CTS services under a separate affiliate.
=] [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
fal {3a-b,3d} Description of the proposed market area.
o | [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve,
a | [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1)  An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements (actual and pre forma income statement and z balance sheet). Indicate if financial
statements are based on a certain geographical arca(s) or information in other jurisdictions
3} Documentation to support the applicant’s cash an funding sources.
(u] [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service aren.
(=) [3a~d] Documentation indicating the applicant’s corporate structure and ownership.
u] {3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Qhio, include thai certificalion number.
-] (3a-b.3d] Verification that the applicant will maintain locat telephony records separate and apart from any other accounting records in
accordance with the GAAP.
| O [3a-b.3d] Verification of compliance with any affiliate transaclion requirements.,
o [3a-b.3d] Explanalion as to whether rates are derived through (check all applicable):
u intérconnection agreement, O retail tariffs, or 0 resale tariffs.
M 1 113a-b,3d] Explanation as to which service areas company currently has an spproved interconnection or resale agreement.
o | [3a-b,3d, 9a(i-iii)}| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving diai tong.
o [3a,3b,3d, Tariff sheel(s) lisling the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9, (i-iii)]
o | [3a-b.3d.8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
a [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing {domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee’s good standing must be established.
o | [3-4,7,10-11,13] | List of names, addresses and phone numbers of officers and directors, or parmers.
0 131 A sample copy of the customer bill and disconnection notice the applicant plans 10 utilize.
0 [1,4,9,10-13,16-21]| Copy of superseded tariff sheet(s) & price list{s), if applicable, marked as Exhibil A
o [1,4,9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
g [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
\A {1-2,4.7,9,12~ Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
13,16,18-23,25] | Specify for each service affected whether it is o business; o residence; or f(poth. Also indicate whether it is &) switched or o
dedicated service. Inchude this information in either the cover letter or Exhibit C. !




g | [1,2,4,9a(v.vi), | Specify which notice procedure has been/will be utilized: o direct mail; o bill insert; o bill notation or 0 electronic mail.
5,10,16,18(b-c), | NOTE:
21§ O  Tier § price list increases must be within an approved range of rates.
O__SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
o [2,4-59a(v), Copy of real time notice which has been/will be provided to customers,
9%, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-c),20-213
o [1.2,59a(v),11-13, | Adfiduvit sttesting thai customer notice has been provided.
18, 21{increase
oniy)]
=] 2,12 Copy of Notice which has been provided to ILEC(s).
2] 2,12 Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX’s would be reassigned.
o [2.4,10,12-13.] List of Dhio exchanges specifically involved or affected.
a 141 The interconnection agreement adopted by negotiation or mediation.
i [15] For commercial mobile radio service providers, » statement affirming that registrant has obtained all accessary federal authority
i conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
g [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
a i [24]) Affidavit that total price of contract exceeds total cost of all regulated services.
a) [5,13]) New title sheet with proposed new company niame.
a} [1.3.13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
hitp://www.puc.state.oh.us/puco/forms/form.cfin?doc_id=357).
o [1.3a-h,34,7, Maps depicting the proposed serving and calling areas of the applicatt.
10,13, 23] If Mirroring Large HLEC exchanges for both serving area and local calling areas: » Serving area must be clearly reflected
on an Ohic map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. = Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
Self. serving area and‘or local calling area as an area other than that of the established [LEC exchange(s): =
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. » Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined sgrving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 miaute 1:24,000.
u] Other information requested by the Coromission staff.
o |31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff

O Paper Tariff a Blectronic Tariff - If electronic, provide the web address for the wriff

HI. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirns that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirementis Form available for public inspection.

[ Salestax
[x] Minimum Telephone Service Standards (MTSS)
(x] Surcharges

1A ¥

ME, FOR E

[x] 1+ IntralLATA Presubscription

o Discounts for Persons with Communication Disabilities and the Telecommunication Rclay Service [Reqmred if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided])

t1 Alternative Operator Service (AOS) requirements {Regquired for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability)

o0 Termination Liability Lenguage [Required for all who have early termination liability language in their tariffs]

o Service Commection Assistance {SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

o Package Language [Required for tariffs containing packages or service buedles containing both local and toll and/or non-regulated services]




-

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumu Services Department on behalf of the applicant regarding end-user com lamts

E., Techawn ) Jeat 1321 v

EHRA &r’sf;ﬁiy,(}e&gfaqg [ﬂz’ﬁ;z&lm 2 CT 200 ~A

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
ﬁlmgs at the Commission on behalf of the applicant:

= A_ fren'deyt Ety- L;.\?I;J?&r: 183 - Avblin B2 ¢t v o

! 'C r & - - " - Juobs 7 P A

NOTE: An annual report is required to be filed with the Commission by each company or an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless ancther address or individual is so indicated.

VL List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer of the applicant corporation, |n‘\-&\(>0m iflﬂ@‘ , and am anthotized to make this statement
(Name

on its behalf. 1 attest that these tariffs comply with all applicahm including the Minimum Telephone Service Standards (MTSS) for the state of
Ohio. ¥ understand that tariff notification filings do not imply Commission approval and that the Commission’s tules, including the Minimum
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. 'We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in vanoua W B&,ancludmg the suspension of our certificate to

operate within the state of Ohio. CHERYL Tavion

NCTARY PUCLIC

I dectare under penalty of perjury that the foregoing is true and correct, "J Z 15 AND FOR THE & TATE £7 Critg

P § MY COMMISSION Bupr o)
Excowedon__§~DLQT  w &lumbub J[b/L' T e hovm:;me,;,.,;;
(et (Coceion) R
Bom %AML Her ool 2/{//0
*{Signature and Title) {Date)

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized ageit of the applicant.

VERI N

H A }91 TC i I AN [ P A verify that 1 have utilized, verbatim, the Commission's Telecommunications Application
Form and that all of the information submitted here, ard all additional information submitted in connection with this case, is true and correct to the best

of my knowledpe.
T MM”" [etical~ 3)s1fo7
Signature and Title) (Date)

*Verification is reguired for every filing. It may be signed by counsel or an officer of the appiicont, or an authorized agent of
the applicant.



http://ii.hr

. -

Send your completed Application Form, including ofl required atiachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  ror 1o the Telecommunications Division Chief if a prefiling submitial)
180 East Broad Street, Columbus, OH 43215.3793



INTELCOM, INC.
' P.U.C.O. Tariff No. 3
Page No. 1
CARRIER TO CARRIER SERVICES TARIFF

Chio
TELECOMMUNICATIONS CARRIER TO CARRIER SERVICES TARIFF
OF

INTELCOM, INC.

This rate sheet contains the descriptions, regulations and rates applicable to the fumishing of competitive
carrier to carrier services and facilities for telecommunications services provided by Intelcom, Inc.
{“Inteicom™} within the State of Chio. This raie sheet is on file with the Public Utilities Commission of
Ohio. Copies may be inspected during normal business hours at the Company’s principal place of business
at 1335 Dublin Rd, Suite 200-A, Columbus, Ohio 43215.

Issued: August 10, 2007 Effective; October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC.
P.U.C.O. Tariff No. 3
Page No. 2
CARRIERTO C SERVICES TARIFF

CHECK SHEET
Sheets of this rate sheet are effective as of the date shown on the bottom of this respective sheet(s).

Original and revised sheets as named below comprise all changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 26 Original 52 Original
2 Original 27 Original 53 Original
3 Original 28 Original
4 Original 29 Original
5 Original 30 Original
6 Original 31 Original
7 Original 32 Original
g Original 33 Original
9 Original 34 Original
10 Original 35 Original
11 Original 36 Original
12 Original 37 Original
i3 Original g Original
14 Original 39 Original
15 Original 40 Original
16 Original 41 Original
17 Original 42 Original
18 Original 43 Original
19 Original 44 Original
20 Original 45 Original
21 Original 46 Original
22 Original 47 Original
23 Original 43 Original
24 Original 49 Original
25 Original 50 Original
5t Original

*-indicates pages included in this filing

Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC,
P.U.C.O. Tariff No. 3
Page No. 3
CARRIER TO CARRIER SERVICES TARIFF

Section 2-Rules and Regulations................ccoiiieiniiiesinnnninnecni e 10
Section 3-Ordering Options for Access SCIVICE......coovvrviveniiicinviie e 40
Section 4-Switched Access Bervice..........coevvireccvii e e 2
Section 5-Switched Access Rates. ... e 45
Section 6-L.ocal and OEAS Traffic Exchange and Termination.....................oooeo. 51
Section 7-Contracts and Individual Case Basis Arrangements..............cc....o.........52

Section 8-Connecting Company Intercomnection.......ccocoevvviinerennn e 033

Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Cotumbus, OH 43215



INTELCOM, INC.
P.U.C.O. Tariff No. 3
Page No. 4

CARRIER TO CARRIER SERVICES TARIFF
SYMBOLS
The following are the only symbols used for the purposes indicated below:

D Delete or discontinue.

ot

Change resulting in an increase to a customer’s bill.

M Moved from another rate sheet location,

N New,

R Change resulting in a reduction to a customer’s bill.

T Change in text or regulation but no change in rate or charge.
Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.
1335 Dublin Rd, Suite 200-A
Columbus, OH 43215



INTELCOM, INC.
P.U.C.O. Tariff No. 3

Page No. 5
CARRIER TO CARRIER SERVICES TARIFF

RATE SHEET FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a
new sheet is added between sheets already in effect, a decimal i3 added. For example a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers — Revision numbers also appear in the upper right comer of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4” revised Sheet 14 cancels the 3™ revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in its rate sheet approval process, the
most current sheet number on file with the Commission is not always the sheet in effect. Consul
the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level.

2.
2.1

2.1.1

2.1.1.A

211AL1
2.1.1.A.1(8)
2.1.1.A1(a).L
2.1.1.A.1{a).LG)
2.1.1.A.1.(a).LG).(1).

D. Check Sheets — When a rate sheet filing is made with the FCC, an updated Check Sheet
accompanies the rate sheet filing. The Check Sheet lists the sheets contained in the rate shest,
with a cross-reference {0 the current revision number. When new sheets are added, the Check
Sheet is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet if these are the only changes made
to it (i.c., the format, etc. remain the same, just revised revision levels on some sheets.) The rate
sheet uger should refer to the latest Check Sheet to find out if a particulsr sheet is the most current

on file with the FCC.
Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa
Intelcom, Inc.
1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC.
P.U.C.O. Tariff No. 3

Page No. 6
CARRIER TO CARRIER SERVICES TARIFF

SECTION 1 - DEFINITIONS

Contains terms used generally thronghout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer, The
seven digit code has the form 950-XXXX or 101 XXXX,

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating ot terminating communications.

Access Service Request (ASR): The industry service order format nsed by Access Service Customers
and access Providers as agreed to by the Ordering and Billing Forum.

- Access Tandem: An Exchange Carrier’s switching system that provides a concentration and
distribution fimction for originating or terminating traffic between local switching centers and
Customers’ premises.

Authorized User: A person, firm, corporation or other entity that gither is authorized by the Custorner
to use Access Services or is placed in a position by the Customer, either throngh acts or omissions, to
use Access Services.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier

Co-Carrier: Any other telecornmunications provider authorized by the Commission to provide Iocal
exchange service in the state.

Commission: Refers to the Public Utility Commission of Ohio

Commeon Chamnel Signaling (CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network.

Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC.
P.U.C.O. Taniff No. 3
Page No. 7
CARRIER TO CARRIER SERVICES TARIFF

SECTION 1 - DEFINITIONS, (Cont’d.)
Company: Intelcom, Inc., issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company’s End User locations

over Company-switched local exchange services constitutes a Consinictive Order by the Customer to
purchase switched access services as described hercin. Similarly the selection by a Company’s End User of
the Customer as presubscribed IXC constitutes a Constructive Order of switched access by the Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company’s rate sheet regulations. The Customer could be
an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Data Base Access Service: The term “8XX Data Base Access Service” denotes a toll-free originating
Trunk side Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or
888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than the
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer’s poini of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity
or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgement by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rate and charges are developed
based on the specific circumstances of the Customer’s situation.

Issued: August 10, 2007 ' Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC.
P.U.C.O. Tariff No. 3
Page No. 8
CARRIER TO CARRIER SERVICES TARIFF

SECTION 1 - DEFINITIONS (Cont’d.)

Mutual Traffic Exchange: A compensation arrangement between certified local exchange service providers
where local exchange service praviders pay ench other “in kind” for terminating local exchange traffic on
the other’s network.

Network Services: The Company”s telecommunications Access Services offered on the Company’s
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the
Service Order is executed,

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Qui of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains 2 facility for purposes of interconnecting to the
Company’s Network.

Premises: The space occupied by a Customer ar Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.)

Presubscription: An arrangement whereby an End User may select and designate to the company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
iniralLATA toll calis and/or interLATA calls. The selecied IXC(s) are referred to as the End User’s
Primary Interexchange Carrier (PIC).
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SECTION 1 - DEFINITIONS (Cont'd)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Servige Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The company’s telecommunications Access Services offered on the Company’s Network.

Signaling Point of Interface: The Customer designated location where the 857 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 {S87): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
crigineting or terminating communications. Switched Access is available to carriers, as defined in this rate
sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider of a cellular, personal communications,
paging, or any other form of wircless transmission.
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SECTION 2 — RULES AND REGULATIONS
2.1 Undertaking of Company

2.1.1. Scope

The Compairy’s services offered pursuant to this Rate Sheet are furnished
for Switched Access Service.

The Company may offer these services over its own or resold facilitics.

The Company installs, operates, and maintains the communications
services provided herein in accordance with the terms and conditions set
forth under this Rate Sheet. The Company may act as the Customer’s
agent for ordering access connection facilities provided by other carriers
or entities as required in the Commission’s rules and orders, when
authotized by the Customer, to allow connection of a Customer’s location
o the Company network. The Customer shall be responsible for all
charges due for such service agreement.

The Company’s services and facilities are provided on a monthly basis
unless otherwise indicated, and are available twenty-four hours per day,
seven days per week.

2.1.2. Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or of additional
facilities offered by the Company when necessary because of lack of facilities or due to some
other cause beyond the Company’s controk,

B. The furnizhing of service under this rate sheet is subject to the availability on a continuing basis of
all the necessary facilities and is limited to the capacity of the Company’s facilities as well as
Tacilities the company may obtain from other Carriers from time to time, to furnish service as
required as the sele discretion of the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance with Part 64,
Subpart D, Appendix A of the Federal Communications Commission’s Rules and Regulations,
which specifies the priority system for such activities.

Issued: August 10, 2007 Effective: October 10, 2007
Issued by: Kassi E Tchankpa

Intelcom, Inc.

1335 Dublin Rd, Suite 200-A

Columbus, OH 43215



INTELCOM, INC,

P.U.C.O. Tariff No. 3

Page No. 11
CARRIER TO CARRIER SERVICES TARIFF
SECTION 2Z - RULES AND REGULATIONS, {Cont'd.)

2.1 Undertaking of Company, (Cont’d.)

2.1.3. Yerms and Conditions

A_ Except as otherwise provided herein, service is provided and hilled on the basis of a

minimum period of at least one month, and shail continue to be provided until
canceled by the Customer, in writing, on not less than 30 days notice. Unless
otherwise specified herein, for the purpose of computing charges in this rate sheet, a
month is considered to have 30 days,

. Custotners seeking to cancel service have an affirmative obligation to block traffic

originating from or terminating to the Company’s network. By originating traffic
from or originating traffic to the Company’s network, the Customer will have
constructively ordered the Company’s switched access service.

. The Customer agrees to operate Company-provided equipment in accordance with

instructions of the Company or the Company’s agent. Failure to do so will void
Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant of section 2.1.3.D below.

. The Customer agrees to return to the Company all Company-provided equipment

delivered to Customer within five (5} days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the same
condition as when delivered to Customer, normal wear and tear only excepted.
Customer shall reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer’s failure to comply with this provision.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

2.1 Undertaking of Company, (Cont’d.)

2.1.4. Liability of the Company

A. The liability of the Company for damages arising out of the furnishing of its

Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or the use of these services
or demages arising out of the failure to furnish the service whether caused by act or
omission shall be limited to the extension of allowances for interruption as set forth
in 2.6 below. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of the Company. The Company will
not be liable for any direct, indirect, incidental, special, consequential, exemplary or
pumitive damages to Customer a5 a resull of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company’s employees agents.

. With respect to any other claim or suit, by a Customer or by any others, for damages

associated with the ordering (including the reservation of any specific pumber for
use with a service), installation (including delays thereof), provision, termination,
maintenance, repair interruption or restoration of any service or facilities offered
under this rate sheet, and subject to the provisions of the Company’s liability, if any,
shall be limited as provided herein.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
21 Undertaking of Company, (Cont’d.)

2.1.4. Lisbility of the Companv, (Cont’d.)

C. The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of God,
fire, flood, explosion or other catasirophes; any law, order, regulation, direction

~ action, or request of The United States government or of any other government,
including state and Jocal government, including state and local governments having
or claiming jurisdiction over the Company, or of any department, agency,
commission, bureaw, corporation, or other instrumentality of any one or more of
these federal, state, or local governments, or of any military authority; preemption of
existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lockouts work stoppages, or
other labor difficulties.

D. The Company shall not be liable for (a) any act or omission of any entity furnishing
the Company or the Company’s Customers facilities or equipment used for the
interconnection with Access Services; or (b) for the acts or omissions of other

Conmmon Carriers.
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SECTION 2 — RULES AND REGULATIONS (Cont'd.)

21 Undertaking of Company, (Cont’d.)

2.1.4. Liability of the Co ont’d.

E. The Company shall not be liable for any damages or losses due to the fault or

negligence of the Customer or due to the failure or malfunction for Customer-
provided equipment or facilities

The Customer shall indemnify and hold the Company harmless from any and all
loss, clafms, demands, suits, or other actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any
loss, demage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, cooperation, failure to operate, maintenance, removal, condition,
location, or use of any installation or equipment provided by the Company. The
Company reserves the right to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this Section 2.1.4.F as a condition
precedent to such installations.

. The Company shail not be liable for any defacement of or damage to Customers

Premises resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company’s agents or employees,
No agents or employees of other participating Carriers shall be deemed to be agents
or employees’ of the Company.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

21 Undertaking of Company, (Cont'd.)

2.1.4 Ligbility of the Company (cont’d.)

H. Notwithstanding the Customer’s obligations as set forth in Section 2.3 below, the

Company shall be indemnified, defended and held harmless by the Customer, or by
other authorized by it fo use the service, against any claim, loss or damage arising
from the Customer’s use of services furnished under this rate sheet, including: claims
for libel, stander, invasion of privacy or infringement of copyright arising from the
material, data, information, or other content transmitted via the Company’s service;
and patent infrinpement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of the Customer or others; all
other claims arising out of any act or omission of the Customer ot others, in
connection with any service provided by the Company pursuant to this rate sheet.

The Campany shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User’s use of services offered under this
rate sheet including: claims for libel, slander, invasion of privacy or infringement of
copyright arising from the End User’s own commmmications; patent infringement
claims arising from the End User’s combining or connecting the service offered by
the Company with facilities or equipment furnished by the End User of another
Interexchange Carrier; or all other claims arising out of any act or omission of the
End User in connection with any service provided pursuant to this rate sheet.
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SECTION 2 — RULES AND REGULATIONS (Cont’d.)

21 Undertaking of Company, (Cont’d.)
2.1.4 Liability of the Company, {cont"d .}

L

The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shail be commenced more than one vear after the
service is rendered.

The Company makes no warranties or representation, express or implied, including
warranties or merchant’s ability or fitness for a particular use, except those expressly
set forth herein.

The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation for Customer-
operated systems, equipment, facilities or service which are interconnected with
Company services.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

1 Undertaling of Company, (Cont’d.)

2.14.

Liability of the Company, (cont’d.}

M. The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The customer
and End User shall indemnify and hold the Company harmless from any 2nd all loss,
claims, demands, suits or other actions, or any liability whatsocver, whether suffered,
made, instituted or asserted by the Customer or by any other party, for any personal
injury to, or death of, any person or persons, or for any loss, damage or destruction
of any property, whether owned by the Customer or others, caused or claimed to
have been caused direcily or indirectly, by the instaliation, operation, failure to
operate, mainienance, removal, presence, condition, locations or use of service
furnished by the company at such locations.

N. The Company shall not be liable for the Customer’s failure to fulfill its obligations to
take all necessary steps ncluding, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company’s Network. The Customer shall secuze all
licenses, permits, rights-of-way, and othet arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or
svstem or that of its agent is properly interfaced with the Company’s service, that the
signals emiited inio the Company’s Network are of the proper mode, band-width,
power, data speed, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2.1.6 following, and that the signals
do not damage Company equipment, injure its personnel or degrade service to other
Customers. If the Customer or its agent fails to maintain and operate its equipment
and/or system of that its agent properly, with resulting imminent harm to Company
equipment, personnel, or the qaality of service to other Customers, the Company,
may, upon written notice, require the use of protsctive equipment at the Customer’s
expense. If this fails to produce satisfactory quality and safety, the Company may,
upon written notice, terminate the Customer’s service without liability.

SECTION 2 — RULES AND REGULATIONS (Cont’d.}

21 Undertaking of Company, (Cont’d.)

215

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of

service-effecting activities within its contro! that may occur in normal operation of its
business. Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to any mdividual Customer but affect many Castomers”
services. No specific advance notification period is applicable to all service activities.
The Company will work cooperatively with the Customer 1o determine the reasonable,
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noiification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.
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SECTION 2 - RULES AND REGULATIONS (Conat'd.)

21 Undertaking of 3 Company, (Cont'd.)

2.1.6

Provisions of Equipment and Facilities

A,

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contains in this raie sheet. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to meintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
other to, rearrange, disconnect, remove, attempt 1o repair or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company,

The Company may substitute, change, or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed on
the Company by another entity, for visits to the Customer Premises when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS (Cont’d.)

2.1 Undertaking of Company, (Cont'd.)

216

Provisions of Equi Facilitie

F. The Company shall not be responsible for the installation, operation, or maintenance

of any Customer provided commmications equipment. Where such equipment is
connected to the facilities furnished pursuant to this rate sheet, the responsibility of
the Company shall be limited to the furnishing offered under this rate sheet and to
the maintenance and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equiipment; or

3. network control signaling where such signaling is performed by Customer
provided network control signaling equipment.

. The Company intends to work cooperatively with the Customer to develop network

contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.

The Company reserves the reasonahle right to assign, designate or change telephone
numbers, or any other call number designations associated with Access Services, or
the Company serving central office prefixes associated with such numbers, when
necessary in the conduct of its business.
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SECTION 2 - RULES AND REGULATIONS (Cont’d.)

2.1 Undertaking of Company, (Cont’d.)

2.1.7

218

Nos-routine Installasi

At the Customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in unusual locations. In such cases, charges based
on cost of action labor, material, or other costs incurred by or charged to the Company
will apply. IF installation is started during regular busincss hours but, at the Customer’s
request, extends beyond regular business hours into time periods including, but not
Himited to, weekends, holidays, and/or night hours, additional charges may apply.

Speci tion
Subject to the arrangement of the Company and to al of the regulations contained in this
rate sheet, special construction of facilities may be undertaken on a reasonable efforts

basis at the request of the Customer. Special construction is that construction undertaken
and characterized by one or more of the following:

A. where facilities are not presently available and there is no other requirement for
the facilities so constructed;

B. of & type other than that which the Compeany would normally utilize in the
furnishing of its services;

C. where facilities are to be installed over a route other than that which the
Company would normally utilize in the fernishing of its services;

D. where facilities are requested in a quantity greater than that which the Company
would normally construct;

E. where installation is on an expedited basis;
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

21  Undertaking of Company, (Cont’d.)

2.1.8 Special Consiruction, {cont’d.)
F. on a temporary basis until permanent facilities are available;
G. installation involving abnormal costs; or
H. in advance of its normal construction schedules.

Special construction charges for Switched Access Service will be determined on an
individual use basis.

2.1.9  Ownpership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for amy
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits,

222 The Company may require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company’s offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastaie services, is certified with the appropriate state entity.

2.23 The Company may require a Customer to immediately shat down its transmission signals
if said transmission is causing interference to others.
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SECTION 2 - RULES AND REGULATIONS (Cont’d.)
23 Obligations of the Customer
23.1 The Customer shall be responsible for:
A the payment of all applicable charges pursuant to this rate sheet;
B. reimbursing the Company for demage to, or 1oss of, the Company’s facilities or

equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment; cooperate
with the Customer in prosecuting a claim against the person causing such
damage and the Customer shall be subjugated in the Company’s right of
recovery of damages to the extent of such payment;

C. providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the leve! of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

D obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building enirance or property line to the location of the equipment space
described in 2.1.3.C above.

Any costs associated with obtaining and maintaining the rights-of-way described
herein, including the costs of altering the structure to permit installation of the
Company-provided facilities, shall be owned entirely by, or may be charged by
the Company to, the Customer. The Company may require the Customer to
demonstrate its compliance with this subsection prior to accepting an order for

Service;
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SECTION 2 — RULES AND REGULATIONS (Cont’d)
23 Obligations of the Customer, (Cont’d.)
23.1  The Customer shall be responsible for, (cont’d.):
E. providing a safe place to work and complying with all laws and regulations

regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company’s facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company’s opinion,
injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing, and disposing of any hazardous material
{e.g. friable asbestos) prior to any construction or installation work;

F. complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses, and permits as may be required with respect to, the
location of Company facilities and equipment in any Customer Premises or the
rights-of-way for which Customer is responsible obtaining under Section
2.3.1.D above; and granting or obtaining permission for Company agents or
employees to enter the Customer Premises at any time for the purpose of
installing, inspecting, maintaining, repairing, or upon termination of services as
stated herein, removing the facilities or equipment of the Company; and

G. not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’s equipment or facilities.
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SECTION 2 — RULES AND REGULATIONS, (Cont’d.)
2.3 Obligations of the Customer, (Cont’d.)
232 Claims

With respect to any service or facility provided by the Company, Customer shail
indemnify, defend and hold harmless the Company from all claims, actions, damages,
Habilities, costs, and expenses, inclnding reasonable attorneys’ fees for:

A any loss, destruction or damage to property of the Company or any third party,
or the death of or injuty to persons, including, but not limited to employees or
invitees of either the Company or the Customer, 1o the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
emplayees, agents, representatives, or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
perty, arising from any act or omission by the Customer, including, without
limitation, use of the Company’s services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.3 Ohbligations of the Customer, (Cont’d.)

233  Jurigdictiol rin

The jurisdictional reporting requirements will be as specified below. When a Customer

orders Access Service, its projected Percent Interstate Usage (PIL) must be provided in

whole numbers to the Company. These whole number percentages will be used by the

Company to apportion the use and/or charges between interstate and intrastate until a

revised report is received as set forth herein. Reported or default PIU factors are used

only where the call detail is insuificient to determine the appropriate jurisdiction of the
traffic.

A, Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer shounld provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is subrnitted as specified herein, then the
projected PTU will be set on a default basis of 50 percent interstate traffic and 50
percent intrastate traffic.

B. Terminating Access: For Feature Group B Switched Access Service(s), the
Customer should provide the Company with a projected PTU factor by supplying
the Campany with an interstate percentage of terminating access mimutes on a
querterly basis, as described in Section 2.3,3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PTU
will be set on a default basis of S0 percent interstate traffic and 50 percent
intrastate traffic.

C Except where the Company measured access minutes are used as set forth
above, the Customer reported Projected PIU factor as set forth above will be
used until the Customer reports a different projected PIU factor, as set forth
below.
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23 Obligations of the Customer, (Cont'd.)

23.3  Jurisdictions] Reporting, {cont’d.)

D. Effective on the first of Jannary, April, July and October for each year the
Customer should update its interstate and intrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three monihs” billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentage to
be the same ag that provided previously, For those cases in which a quarterly
repart has never been received from the Customer, the Company will assume the
percentages to be the same as those provided in 2.3.3.A and 2.3.3.B above.

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Cugtomer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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23 Obiigations of the Customer, (Cont*d.)

223

Jurisdictional R ing. {cont’d.
(coni'd.)
The Customer shall keep records of call detail from which the percentage of interstate

and intrastate use can be ascertained and, upon request of the Company, shali make the
records available for inspection as reasonably necessary for purposes of verification of

the percentages.

The Company reserves the right to conduct an audit at any time during the year. The
Customer, as its own expense, has the right to retain an independent auditing firm.

24 Customer Equipment and Channels

24.1

242

General

A, Customer may transmit or receive information or signals via the facilities of the
Company.

Station Equipment

A The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such equipment
shall be provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R, Part 68 and all wiring must
be installed and maintained in compliance with those regulations. The Company will,
where practicable, notify the Customer that the temporary discontinuance of the use of a
service may be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company’s right to discontinue forthwith
the use of a service ternporarily if such action is reasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promptly notified and
afforded the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit allowance for
service interruptions as set forth in Section 2.6 following is not applicable,
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24 Customer Equipment and Channels, (Coni’d.)

242

243

Staté 11 cont’d.

B. The Cusiomer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities.

The magnitude and character of the voltages and currents impressed on
Company provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage
to the Company-provided equipment and wiring or injury 1o the Company’s
employees or other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the
Customer’s expense.

Interconnection of Facilities

Interconnection provides the ability for another local exchanpe carrier to connect to the
facilities and equipment of the Company for the mutual exchange of traffic. To qualify,
traffic terminating on the Company’s network must: (a) be originated by an end user of a
company that is authorized by the Commission to provide local exchange service; (b)
originate and terminate within a local calling area of the Company. Rules governing
Interconnection are set forth in the Coramission Local Service Guidelines.
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2.4 Customer Equipment and Channels, (Cont’d.)

Ingpections

244

A. Upon reasonable notification of the Customer, and at reasonable times, the Company

may make such tests and inspections as may be necessary to determine that the
Customner is complying with the requirements set forth in Section 2.4.2.B for the
instaltation, eperation, and wiring in the connection of Customer-provided facilities
and equipment to Company-owned facilities and equipment, No credit will be
allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment and persormel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken,

If the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities,
equipment, and personnel from harm. The Company will, upon request 24 hours in
advance, provide the Customer with a statement of technical parameters that the
Customer’s equipment must meet.

2.5 Payment Arrangements

251  Payment of Service
The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.
A Taxes
The Customer is respoasible for the payment of any sales, use, gross receipts
excise, access or other local, state, and federal taxes, charges or surcharges
(however designated) exciuding taxes on the Company’s net income imposed on
or based upon the provision, sale or use of Access Services. All such taxes shall
be separately designated on the Company’s invoices.
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2.5 Payment Arrangements, (Cont’d.)

252

Billing and Collection of Charpes
Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known umbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 25 days after the invoice date.
Thke Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 25 days after the date of the invoice will be considered past due.
The Company will asset a late payment charge equal to 1.5% per month for any past due
balance that exceeds 25 days. If the Company becomes concerned at any time about the
ability of a Customer to pay its bilis, the Company may requira that the Customer pay its
bills within a specified number of days and make such payments in cash or the equivalent
of cash.

I a service is disconnected by the Company in accordance with Section 2.5.3 following
and later restored, restoration of service will be subject to all applicable installation

charges.
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2352 Bill Collection o d

The Customer shall notify the Company of any disputed items on an invoice within 30
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the
Commisgion in accordance with the Commission’s rules of procedures.

253  Refusal and Discoptinyance of Service

A Upon ronpayment of any amounts owing to the Company, the Company may,
by giving requisite prior written notice to the Customer discontinue or suspend
service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days’ prior notice in writing to the
Customer, discontinue or suspend service withowt incurring any liability if such
violation continues during that period.

C. Upon condemnation of any matetial portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liabitity.

D. Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.
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2.5 Payment Arrangements, (Cont’d.)

253 Refusal and Discontinuance of Service, (cont’d.)

E. Upon the company’s discontinuance of service to the Customer under Section
2.5.3A or 2.5.3B sbove, the Company, in addition (o all other remedies that may
be available to the Company at law or in equity or under any other provision of
this rate sheet, may declare all future monthly and other charges which would
have been payable by the Customer during the remainder of the term for which
such services would otherwise been provided to the Customer to be immediately
due and payable.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

1. Immediately, and without notice if the Company deems that such action is
pecessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this sub-section 2.5.3.F.1.(a-e), if

(&) The Customer refuses to furnish information to the Company
regarding the Customer’s credit-worthiness, its past or current
use of Common Carrier communications services or ifs planned
use of service(s); or

(h) The Customer provides false information to the Company
regarding the Customer’s identity, address, credit-worthiness,
past or carrent use of Common Carrier communications services,
or its planned use of the Company’s service(s); or
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253  Refusal and Discontinuance of Service, (cont’d.}
F. {cont’d)
I (cont’d)

(c) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s} in
accordance with Section 2.5.3.A above; or

(d) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company’s other Common Carrier
communications services to which the Customer either
subscribes or bad subscribed or used; or

(e) The Customer uses, or attempts to use, service with the intent to
void the payment, cither in whole or in part, of the rate sheet
charges for the service by:

1. Using or attempting to use service by rearranging,
tampering with, or making connections to the Company’s
setvice not awthorized by this rate sheet, or

2. Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

3. By delivering calls to or accepting cails from the
Company’s End User locations over Company switched
local exchange services; or

4. Continuing to have Company End User presubscribed to
the Customer; or

5. Any other Fraudulent means or devices; or
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253

254

Re Discontin e of ice, {cont’
F. {cont’d)

2. Upon ten (10) days’ wriften notice to the Customer of any sum thirty (30)
days past due;

3. Uponten (10) days’ written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security for
the payment of service in accordance with Section 2.5 3 A, above; or

4. Seven (7) days after sending the Customer written notice of noncompliance
with any provisions of this rate sheet if the noncompliance is not corrected
within that seven (7) day period. The discontinuance of service(s) by the
Company pursuant to this Section does not relieve the Customer of any
obligation to pay the Company for charges due and owing for service(s)
furnished up to the time of discontimuance.

G. In the event the Company incurs fees or expenses, including attorncy’s fees, in
collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

anceliation of Application for Service

Where, pricr to cancellation by the Customer, the Company incurs any expenses in
installing the setvice or in preparing to insial} the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges other levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-casc basis.
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Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence or of noncompliance with the
provigions of this rate sheet by, the Customer ar the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the intesruption effects.

The credit allowance will be calculated by the Company afier the Customer notified the Company
of service intecruption. The amount of the allowance will depend on the lenpth of the outage and
the service impacted, Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the
IXC reports the outage to The Company.

A Service Cartage ends when the affected circuit and/or associated Company equipment is fully
opexational in accordance with the techmical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (3i) due to failure of equipment
provided by the IXC; (iii) during any period in which The Company is not given access to the
service premises; (iv) failures of LEC facilitics or equipment which are carrying the failures
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the
IXC’s equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowsnces received by the Company from the LEC for Off-Net facility outages which
affects tha TXC’s Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.
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2.6 Allowances for Interruptions in Service, (Cont’d.)

26.1 Limitations on Allowances

No credit allowance will be made for:

A, interruptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common
Carrier providing service cormected to the service of the Company,

B. interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Common Carriers connected
to the Company’s facilities;

C. interruptions due to the failare or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given
full and firee access to its facilities and equipment for the purpose of
investigating and correcting mterruptions;

E. interruptions of service during a peried in which the Customer continues to use
the service on an impaired basis;

F. interruptions of service during any period when the Customer has released
service to the Compeny for maintenance purposes of for the implementation of a
Customer order for a change in service agreements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.
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27 Transfers and Agreements

Neither the Compamy nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of another
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant of any financing, merger, or reorganization of the Company.

28 Notices and Communication

281

282

283

284

285

Delivery of calls to or acceptance of calls from the Company’s End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company’s End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In other instances a Service Order may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other commumications, except that the Customer may
also designate a separate address to which the Company’s bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on gach bilt for service, to which the Customer shall mail
payment on that bill,

Al notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and alf bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, commumication, or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
tefused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addressed designated for notices, other communications or billing, by following the
procedure for giving notice set forth herein.
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29  Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. Ali recurring and nonrecurring charges for services provided by each
Exchange Telephone Company are billed under each company’s applicable rates as set forth
below.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple
Exchange Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD).

2,10  Resale to Local Exchange Carriers

SECTION 2.10 IS AVAILABLE ONLY TOQ CARRIERS WHICH ARE CERTIFIED BY THE
PUBLIC UTILITIES COMMISSION OF OHIO TO PROVIDE INTRASTATE LOCAL
EXCHANGE SERVICES.

The Company’s retail services contained in the price list found in Ohio Tariff No. 1 are available
to certified local exchange carriers at the applicable retail rates without discriminatory or anti-
competitive conditions or limitations, Services not available for resale are those found in Section
IXC of the Commission’s Local Service Guidelines.
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i1 General
This section sets forth the regulations and order related charges for Access Service Requests

(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1  Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.12  Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum period will be
established:

1. A change in the identity of the Customer of record; or
2. A move by the Customer to a different building,

B. When Access Service is disconnected prior o the expiration of the minimum
period, charges are applicable for the balance of the minimum period. The
Minimum Period Charge for monthly billed services will be determined as
follows:

For Switched Access Service, the charge for a month or faction thereof is
equivalent to 50,000 billed minutes of use for the applicable service,

All applicable Non-Recurring Charges for the service will be billed in addition

to the Minimum Pericd Charge,
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32 Miscellaneous Charges
Customer Requested Due Date Change' $50.00, per order
Customer Requested Expediw2 £100.00, per location, per order

Cancellation (after 3 business days from order placement) 2 Full NRCs + $250.00, per order

Design Change, DS0/DS1? $500.00, per circuit
Design Change, DS3 and higher® $100.00, per circuit
Administrative Processing” $250.00, per order

' Company Due Date Change Policy — No due date change accepted at or after four (4) days prior to
the current due date. If a Customer request is received during that titne period, the supplemental
charge will apply and, in addition, the bilting will start on the current due date without exception.

For services involving facilities leased from other telecommumications providers, Supplementary
Charges will be priced on an Individual Case Basis, and will be based upon a pass-through of al
charges assessed by other providers, and the Company’s administrative costs.
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SECTION 4 - SWITCHED ACCESS SERVICE

General

Switched Access Service, which is available to Customers for their use in furnishing their services
ic end users, provides a two-point communications path between a Customer’s Premises and an
End User’s Premises. It provides for the use of common terminating, switching and transport
facilities. Switched Access Service provides the ability to originate calls from an End User’s
Premises to a Customer’s Premiscs, and to terminate calls from a Customer’s Premises to an End
User’s Premises.

Switched Access Service is available when originating or terminating calls from ar to an end user
which subscribes to the Company’s Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access Service Arrangements

4.2.1  Featyre Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer’s use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (S5& is also available, where capabilities exist).

All traffic is routed to and from the Company’s local switching center via the Customer’s
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company’s End User locations over Company’s switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.
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4.2 Provision and Description of Swilched Aeccess Serviee Arrangements, (Cont’d.)

422  Mamner of Provision
Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.

423 C ]
The following Switched Access Service call types are available:
A Originating FG Access
B. Originating 800 FG Access
C. Terminating FG Access

424  Originating FG Access
The access code for FG Access switching i8 a uniform access code of the form 1+ or
011+ or 101XXXX. For 101XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access swilching also provides for dialing the digit 0 for access to the
Customer’s operator service, 911 for access 10 emergency service, and/or the end of the
dialing digit {#) for cut-through access to the Customer’s premises. The Company will
provide originating FG access consistent with duality parity obligations.
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SECTION 4 —- SWITCHED ACCESS SERVICE, (Cont’d.)

42 Provision and Description of Switched Access Service Arrangements, (Cont’d.)

42.5%

42.6

Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
tenedigits of the 8X3{ number to determine the Customer location to which the call is to
be routed. :

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company’s Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1 XXX access codes, local operator
assigtance (0 and 04), Directory Assistance, (411 or 555-1212) service codes 611 and 911
and 101 XXXX access codes.

4.3 Reports and Testing

431

432

Design Lavont Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer’s
Premises to the first point of switching. This information will be provided in the form of
a Design Layout Report. Fhe Design Layout Report will be provided to the Customer at
no charge.

Acceptance Testing: At no additional charge, the Company will, at the Customer’s
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C message noise, 3-tone slope, d.c. continnity and operation signaling.
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SECTION 5- SWITCHED ACCESS RATES

5.1 General

This section contains the specific regulations poverning the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply o Switched Access Service:
Nen-Recurring Charges: One-time charges that apply for a specific work activity

Recurring Charges: Fixed charges apply each month and depend on the number and type

of facilities in place.
Usage Charges: Charges that are applied on a per access minute basis. Usage raies are
accumulated over a monthly period.
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52 Rate Categories

321

There are several rate categories which apply to Switched Access Service:

- Blended Carrier Switched Access Originating
- Blended Cartier Switched Access Terminating
- Toll-Free 8XX Data Base Access Service

The Company provides originating and terminating switched access service through a
single hiended rate based on aggregate traffic volumes from the following cost
categories:

Common Line

The Common Line cost category establishes the charges related to the use of Company-
provided end user common lines by customers and end users for intrastate access.

Swiiched Transport

The Switched Transport cost category establishes the charges related to the transmission
and tandem switching facilities between the customer designated premises and the end
office switch{es) where the customer’s traffic is switched tooriginate or terminate the
customer’s communications.

End Offive Switching

The End Office Switching cost category establishes the charges related to the sue of end
office switching equipment, the terminations in the end office of end user lines, the
terminations of calls at Company Intercept Operators or recordings, the Signaling
Transfer Point (STP) costs, and 5587 signaling function between the end office and the
STP.
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5.2 Rate Categories, (Cont'd.)

522  Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free §XX call
guery received at the Company’s (or its provider’s) Toll-Free 83X data base.

5.23  Optional Features
Other optional features may be availeble on an Individual Case Basis (ICB).
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Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer’s
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch received disconnect supervision from either the originating End User’s
Local Switching Center —(indicating that the originating End User has disconnected), or the
Customer’s facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier’s trunk group at the Point
of Presence within the LATA. The measurement of terminating cal! nsage over FG Access ends
when a disconnect signal is received, indicating that either the originating or terminating vser has
disconnected.

When recording originating cails over FG Access with 557 gignaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
ariginating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For termimating calls over FG Access with SS7 signaling, the measwrement of access minutes
begins when the terminating reconding switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message snd sends the indicafion to the Customer in
the form of an answer message.

The measurement of terminating FG Access call usage ends when the entry switch receives or
sends a release message, whichever occurs first.
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54  Rates and Charges
54.1  Bwitched Access
Originating $0.0098400

Terminating $0.0098400
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54 Rates and Charges, (Cont'd.)
542  Toll-Free XX Data Base Query
Per Query $0.00952
543  Switched Access Optional Features
All Optional Features are offered on an Individual Case Basis (ICB}.
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SECTION 6- LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATION
General

This section establishes the methodology for the exchanpe and termination of local and OEAS
traffic for carriers that do not have an interconnection agreement with the Company.

Ordering Conditions

The Customer may order switched access through a Coastructive Order, as defined herein, or
through an ASR. The format and terms of the ASR will be as specified in the Industry Access
Service Order Guidelines, unless otherwise specified herein.

Local and OEAS Traffic Compensation

Local and OEAS traffic exchange will be conducted under a Bill and Keep arrangement. All local
traffic will be exchanged under a Meet Point Billing Arrangement which utilizes Category 92
summary usage record exchange, unless and until either the Commission or FCC requires an
alternative approach for the exchange of usage information for such traffic for use by all industry
patticipants, pursuant to which the Company and the Terminating Carriers shall recover the costs
of transporting and terminating such traffic on their networks from other parties in accordance
with the then applicable regulations, including to the extend practicable, any Internet Service
Provider access charge exemption. This provision does not apply to access traffic, transit traffic,
or wireless traffic.
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SECTION 7 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS
Contracts

The Company may provide any of the services offered under this rate sheet, or combinations of
services, 1o Customers on a contractual basis. The terms and conditions of each contract offering
are subject 1o the agreement of both the Customer and Company. Such contract offerinps will be
made available to similarty situated Customers in substentially similar circumstances. Rates in
other sections of this rate sheet do not apply to Customers who agree to contract arrangements,
with respect to services within the scope of the contract.

Services provided under contract are not ¢ligible for any promotional offerings which may be
offered by the Company from time to time.

7.2 Individual Case Basis Arrangements
Armangements will be developed on an individual case basis (ICB) in response to a bona fide
special request from a Customer or prospective Customer 1o develop a competitive bid fora
service. ICB rates will be offered to the Customer in writing and on a nen-discriminatory basis.
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