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1335 Dublin Road. Suite 200-A * Columbus, Ohip 43215 

Phone: (614)486-7740- 1-800^10-3133 • Fax: (614)485-0626; 

RECEIVED-DOCKETING DIV 

2001 SEP-I* PMI2:29 
August 28, 2007 

Ms. Renee Jenkins, Executive Secretaryi U U U 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: Intelcom, Inc. 

Dear Ms. Jenkins: 

Enclosed herewith for filing with the Commission please find an original and ten (10) 
copies ofthe above referenced company's Application to submit a Carrier-to-Carrier 
Tariff to provide competitive local telecommunications services in the AT&T, Embarq, 
Verizon North, Cincinnati Bell, and Alltel exchanges. 

Also enclosed is a duplicate ofthe letter. Please date-stamp the enclosed dupUcate letter 
and return to me in the enclosed postage-paid envelope. 

If you should have any questions concerning this matter, please contact me at 
(614) 486 7740 or via Email at intelcom@ec.net. 

Thank you. 

\tLiu.̂  (IcLsu^ L ^ 
Kassi Tchankpa 
Intelcom, Inc. 

This i s to cai-tlfy tha t th*« Intges apfinia^itia a « an 
accurata and CQiB9l«ta raprodttction of a caaa f l l a 
looamant dallvarad In tha rag^lar couraa of ^ ' i V * * 
"ochniclan . -^ - — »«*• Frocaaaad'ilXZilHJX--

mailto:intelcom@ec.net


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004). 
(PursMant to Case Nos. 99-B98-'n>-COl and 99-5fi3-TP-C01) 

In ihe Matter of the Application of lf\tfjQ5yn.\ir\lL ) 

Name ofRegtse-antfs) |oig,lCairy>^ty\C-
DBA(s) of Registrants), 

Case No. 0 ^ - _ 5 J 1 - -TP - Pfff) 

Address QfRegistrant(s)T^3>C^ T^oV^Un R d ^ 5 5 a ^ 2 f -y> /^ ^ ^ J u m t ^ U S ^ AVim i / 3 Z t c = . 
Con^any Web Address V\^ y - / / w w / w - \y\\cVtOYYMJsa. c-ovyi / 
Regidatory Coirtact PerscmCs) tC-gĝ ^̂ fc 17*J^,-^nK^a Phone (i?itj^^6;-'T?*40 FaxUN-H^t^'puiii? 
Regulatory Contact Person's &nail Address tnie,lt^<v\ ^-J'^.V\tLi 
Contact Person foar Annual Report |^3gSi T?.Jaaia^^p^ Phone Cj[Vi4'q^-r7MO 
Consume Ccmtact Infi^mation ^ a a s i T r>win fepa 
Date TRF Docket No. 

_ _ _ Phone U^^^ - t ^ i i> - l J<4C 
CT-TRF or f O - ^ . ^ ^ 8 " - TP-TRF 

Motion for protective order included with filing? n Yes ^ No 
Motion for waiver(s) filed affecting this case? a Yes 7IN0 [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check an iqjpiicabie): D GTS (ixc) n BLEC ^ CLEC D CMRS a AOS 

• Other (explain) _ „ _ ^ 

NOTE: This form must accompany all £q>plications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine d^erent types of/Uir^s, but if you do so, you nmstfite under the process with the longest applicable review period. 

I. Please indicate the reason for submitting Ihis fonn {check one) 
u 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
D 2 (ABN) Abandonment of all Services 

• a. CLEC (90-day approval, 10 copies) a b. CTS (14-day approval, 10 copies) D C- ILEC (NOT automatic, 10 copies) 
D 3 (ACE) New Operating Authority for providers other than CMRS (30-day ^)proval, 7 copies);/or CMRS, see item No. J5 on this page. 

a a. Switched Local n b. Non-switched local n c. CTS a d. Local and CTS • e. Other (explain) 
D 4 (ACO) LEC Application to Change Ownership (30-day ^jproval, 10 copies) 
D 5 (ACN) LEC Apphcation to Change Name (30-<^ ^proval, 10 copies) 
D 6 (AEG) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings, 
D 7 (AMT) LEC Merger (30-day approval. 10 copies) 
0 8 (ARB) Application for Arbitration (see 96-463-TP-COl for applicable process, 10 copies) 

')iC 9 (ATA) Apphcation for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 
a a. Tier 1 (and Carrier-to-Cafrier tariff filings as set-forth in 95-845-TP-COI) 

D i. Prc-filmg submittal (30-day pre f̂iling submittal with Staff and OCC; Do Not Docket, 4 copies) 
• ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
D iii. New End User Service (NOT preceded by a 30-day filmg submittal, 30-day approval, 10 copies) 
n iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
a v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
a vi. Grandfather service (30-day ^jproval, 10 copies) 
•J^vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal of Tier I service must be filed as an "ATW", not an "ATA " - see item 12, below 

a b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
Q c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 

D 10(ATC) Application to Transfer Certificate (30-day £ )̂proval, 7 copies) 
a 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day ^proval, 10 copies) 
a 12 (ATW) Application to Withdraw a Tier 1 Service 

D a CLEC (60-day ^)proval, 10 copies) D b. ILEC fNOT automatic 10 copies) 
a 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
D 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day ^proval, 8 copies) 
D 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
• 16(SLF) Self-complaint Application 

D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
n b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 

• 17(IJNC) Unclassified (explain) (NOT automatic, 15 copies) 
D 18 (ZTA) Tariff Notification Involving only Tier 2 Services 

NOTE: Notifications do not require or imply Commission Approval. 
• a. New End User Service (0-day notice, 10 copies) 
a b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 



a 19 Otiier 
a c. Withdrawal of service (0-day notice, 10 copies) 
(explain) (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FIUNGS ONLY, NOT NEW CASES rO-dav notice. 3 copies) 
D 20 Introduction or Extension of Promotional Offering 

New Price List Rate for Existing Service 
D a. Tier 1 a b. Tier 2 
Designation of Registrant's Process Agent(s) 
Update to Registrant*s M^)s 
Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 
options is only permitted once per calendar year. 

D P^er Tariff O Electronic Tariff. Ifelectronic, provide the tariffs web address: „ 

n21 

0 22 
a 23 
n24 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (0-dav notice. 7 comes) 
• 25 Application to establisl^ revise, or cancel an end-user contract. {NOTE: see item 6 on page 1 of this form for carrier-to-carrier contract ajmndments) 

CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year) 

I I . Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) 
and above) indicate, at a minimum, ttie types of cases in which Uie exhibit is required: 

D 

D 

% 
a 

a 

X 
D 

• 
n 
n 
D 

Q 

D 

a 

n 

D 

D 

X 
D 

EH 

a 

• 

D 

n 
D 

a 
n 

i< 

[all] 

[3] 
[3,9(vii)l 
[3] 

[31 
[3a.b,3d] 

[3a-b,3d] 

f3a-b,3dl 
r3a-b,3dl 
f3a-b,3dl 
[3a-b,3d] 

[3a-d] 

f3a-dl 
[3a-b3d] 

[3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3dl 
[3a"b3d, 9a(i-iii)] 

[3a,3b,3d, 
9a,(i-iii)l 
[3a-b,3d,8J 

[3-5.7,10-11,13] 

[3-4,7,10-11,131 
[3] 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 
[31 
[1-2,4-7.9,12-
13,16,18-23.25] 

Acopy ofanymotionforwaiverofO.AC. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any autonmtic timefi-ame associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariflfe. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide • resold services, • facilities-based services, o r ^ o t h resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those SCTvices vrithin its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest 
Description ofthe proposed market area. 
Description ofthe class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, uicluding the following; 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external funds available to support the applicant's operations that 
are tiic subject of this certification apphcation. 

2) Cbpy of financial statements (actual and pro fonna income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an fimdmg sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if tiiis company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart fi-om any other accounting records in 
accordance with the GAAP. 
Verification of compliance witii any affiliate transaction requirements. 
Explanation as to whether rates are dmved through (check all apphcable): 
D interconnection agreement, D retail tariffs, or n resale tariffs. 
Explanation as to which service areas company currentiy has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting n^otiation pursuant to Sections 25) and 252 of tiie Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
Certification fi^m Ohio Secretaiy of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and dhectors, or partners. 
A sample copy ofthe customer bill and disconnection notice the applicant plans to utilize. 
Opy of superseded tariff sheetfs) & price list(s), if applicable, marked as Exhibit A. 
Ck>py of revised tariff sheets & price lists, mariced as Exhibit B. 
Provide a copy of any customer apphcation form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description ofthe service(s) proposed or affected. 
Specify for each service affected whether it is a business; a residence; or jQjoth. Also indicate whetiier it is a'ji switched or n 
dedicated service. Include this information in eitiier the cover letter or Exhibit C. 
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[l,2,4,9a(v-vi), 
5J0,l6.18(b<), 
21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-2n 
[I,2.5,9a(v).ll-13, 
18.21(ittcrease 
only)] 
[2,121 
[2,12] 
[2,4.10.12-13.] 
[14] 
[15] 

[15] 

[24] 
[5,13] 
[1,3,13] 

[l,3a.b,3d,7. 
10,13,23] 

[31 

Specify which notice procedure has been/will be utilized: a direct mail; n bill insert; o bill notation or a electronic mail. 
NOTE: 

D Tier 1 price list increases must be within an ̂ proved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/vrill be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting tiial customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where m the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreem^t adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to tiiis 
Commission of any Form 401,463, and / or 489 which the applicant has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretaiy of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New titie sheet witix proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet fi-om: 
http:/Avww,puc.state.oh.us/puco/fonns/form.cfm?doc id=357). 
Maps depicting the proposed serving and calling areas ofthe applicant. 

If Mirrorine Lan;e ?LEC exchanges for both serving area and local calling areas: • Serving area must be clearly reflected 
on an Ohio map attached to tarife and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/dXEC territory, and listing the involved exchanges. • Load calling areas must be clearly reflected on an Ohio meq) 
attached to the tariffi?, and/or clearly delineated in tariffe, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made fi*om each of those exchanges. 
IfSelf-definiHg serving area and/or local calling area as an area other than that ofthe established ILEC exchange(s): * 
Serving Area must be clearly reflected on an Ohio m ^ attached to the tariffe, and textually described in tariffs by listing the 
mvolved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 

maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff. 
Initial certification tiiat includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
D P^wr Tariff a Electronic Tariff - If electronic, provide the web address for the tariff: 

IIL Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby aMims that it will maintain with its TRF docket an up-to-date,, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORY REOVlREMEmS FOR ALL RASICLQCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Mmimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDATORr REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVWERSi 
[x] 1+ IntraLATA Presubscription 

SERVrCR REt^VIREMENTSFOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPUCABLEh 
D Discoimts for P^sons witii Conununication Di^ilities and the Telec<Mnmunication Relay Service [Required if loll service provided] 
n Emergency Services Calling Plan [Required if toll service provided] 
a Alternative Op^ator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
a Limitation of Liability Language [Required for all who have tariff language that m ^ limit their liability] 
n Termination Liability Language [Required for all who have early termination liability language in their tariffs] 
a Service Connection Assistance (SCA) [Required for all LECs] 
D Local Number Portability and Number Pooling [Required for fecilities-based LECs] 
o Package Language [Required for tariffs containing packages or sravice bundles containing both local and toll and/or non-regulated services] 



IV. List names, titles, phone numbers/ and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of tiie applicant regarding end-user complaints: 

V. List nameSr titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at Hie Commission on behalf of the appl icant > . ^ 

tHr/^ M/f̂ JJĥ y' ^.^^Cr^i<:iry ^ Sttf ~(fp6'Tfqo ^ ii.hr i ) M ) l ^ ^r H ^ A 
NOTE: An tmnual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the euidress and im^idualfs) identified in this Action unless another address or individual is so indicated. 

VL List Name(s), D6A(s) and PUCO CertiHcation NimiberCs) of any affiliates you have operating in Ohio imder 
PUCO authority, whether Teleconunuiucation or other. (If needed, use a separate sheet and check here: D ) 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer of tiie af^ltcant corpw^on. I AV£\C>OyY^ . 1V^ C« , and am authorized to make this statement 

on its b^ialt I attest that tiliese tariff comply with all Eq>pUcable rules, mcluding the Minimum Telephone Service Standards (MTSS) for the state of 

Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's rules, including the Minimum 

Telepiu>ne Sravice Standards, as modified and clarified fi^m tune to time, supersede any contradictory provisions in our tariff. We will fully comply 

with the rules of die state of Ohio and understand tiiat noncompliance can result in various-jpt^tjei^mcluding the suspension of our certificate to 

openrte within the state of Ohio. ^^>0 '^% CHERV! rAYL"^ 

I declare under p^ialty of p ^ u i y that the foregoing is true and correct 

Executed on 

: ^ ' - - \ ^ NOTARY PL'3L[C 

• " • - ) ^ | ' ' ' ^^^ ^ ° ^ "̂ ^̂ ^ STAT:: CF G!i!0 
I 5 W i (T)UM\^.<:i\n\\ C '̂L•,;^--.^ HiYCOf̂ afiSSiONEX 

Of (Date) (Locatiwi) 

•(SigMture and Thie) J (Date) / 

* This affidavti is reffiiiredfor every lariff^ffeciing filing. It may be signed by counsel or an officer ofthe applicant, or an 
auOtorized agent ofthe appUcant. 

VERIFICATION 

I, __ F) n ^ - ^ I ^ t i n A/ P ^ r / t verify that I have utilized, verbatim, the Commission's Telecommunications Application 

Form and that all ofthe information submitted h^e, and all additional information submitted in connection with this case, is true and correct to the best 

of my knowledge. 

•^Signature and Titic) 7 (Date) ' / 

^Vedflca^n is required for every filing. It may be signed by counsel or an officer ofthe applicant, or an authorized agent of 
^ e a p ^ a n t . 

http://ii.hr


Send your compleledAppUeation Form, induing all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
AtteDtion: Docketing Division (or to the Telecommunications Division Chiefifaprefiling submittal) 

ISO East Broad Street, Columbus, OH 43215-3793 



ii^rrELCO]vi,iNC. 
P.U.C.O. Tariff No. 3 

Page No. 1 
CARRIER TO CARRIER SERVICES TARIFF 

Ohio 

TELECOMMUNICATIONS CARRIER TO CAIUUER SERVICES TARIFF 

OF 

INTELCOftl,INC. 

This rate sheet contams the descriptions, regulations and rates applicable to the fimushing of competitive 
carrier to carrier services and focilities for telecommunications services provided by Intelcom, Inc. 
("Intelcom") withm the State of Ohio. This rate sheet is on file with the Public Utilities Commission of 
Ohio. Copies may be inspected during normal business hours at the Company's principal place of business 
at 1335 Dublin Rd, Suite 200-A, Columbus, Ohio 43215. 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchankpa 

Intelcomj Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOIVI^INC, 
P.U.C.O. Tariff No. 3 

Page No. 2 
CARRIER TO CARRIER SERVICES TARIFF 

CHECK SHEET 

Sheets of this rate sheet are effective as ofthe date shown on the bottom of this respective sheet(s). 
Original and revised sheets as named below comprise all changes fix)m the original rate sheet and are 
currently in effect as ofthe date on the bottom of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
IS 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original 
Original 
CMgmal 
Original 
O r ^ a l 
Original 
Original 
Origmal 
Oiginal 
Original 
Oiginal 
Original 
Original 
Origmal 
Origmal 
Original 
Original 
Original 
Original 
Origmal 
Origmal 
Origmal 
Origmal 
Original 
Original 

SHEET 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 

REVISION SHEET 
Original 52 
Origmal 53 
Original 
Origmal 
Original 
Original 
Origuial 
Origmal 
Origmal 
Original 
Original 
Origmal 
Original 
Original 
Origuiai 
Original 
Original 
Origuiai 
Original 
Origmal 
Original 
Original 
Origmal 
Original 
Original 
Origmal 

REVISION 
Original 
Original 

-̂indicates pages included in this filing 

Issued: August 10,2007 
Issued by: 

Effective: October 10,2007 
Kassi E Tchankpa 
latelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. Tariff No. 3 

Page No. 3 
CARRIER TO CARRIER SERVICES TARIFF 

Rate Sheet Format 4 

ACCESS SERVICES 

Section 1-Oefinitions 5 

Section 2-'Ruies and Regulations 10 

Section 3-OrdwTng Options for Access Service 40 

Secti<m 4-Switched Access Service 42 

Section 5-Switched Access Rates .45 

Section 6-Local and OEAS Traffic Exchange and Ternunation 51 

Secticm 7-Contiacts and Individual Case Basis Arrangements 52 

Sef^on 8-Connecting Company Interconnection 53 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCO]VI,INC. 
P.U.C.O. TariffNo. 3 

Page No. 4 
CARRIER TO CARRIER SERVICES TARIFF 

SYMBOLS 

The following are Ihe only symbols used for the purposes indicated below: 

D Delete or discontinue. 

I Change resulting m an increase to a customer's bill. 

M Moved fi'om another rate sheet location. 

N New. 

R Change resulting in a reduction to a customer's bill. 

T Change m text or regulation but no change in rate or charge. 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchanlcpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCO]VI,INC 
P.U.C.O. TariffNo. 3 

Page No. 5 
CARRIER TO CARRIER SERVICES TARIFF 

RATE SHEET FOR]VL\T 

A. Sheet Numbering - Sheet nmnbers appear in the upper right comer ofthe sheet. Sheets are 
nimibered sequentially. However, new sheets are occasionally added to the rate sheet. When a 
new sheet is added between sheets aheady m effect, a decimal is added. For example a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision nmnbers also appear in the upper right comer of each sheet. 
These niunbers are used to determine the most ciuxent sheet version on file with the Commission. 
For example, the 4* revised Sheet 14 cancels tiie 3"* revised Sheet 14. Because of various 
suspension periods, deferrals, etc. the Commission follows in its rate sheet approval process, the 
most current sheet munber on file with the Craranission is not always the sheet ki effect. Consul 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level. 

2. 
2.1 
2.1.1 
2.I.I.A. 
2.I.I.A.I. 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).L 
2.1.1.A.l.(a).I.(i) 
2.1.1.A.l.(a).I.(i).(l). 

D. Check Sheets - When a rate sheet filing is made with the FCC, an updated Check Sheet 
accompanies the rate sheet filing. The Check Sheet lists the sheets centred in the rate sheet, 
viidi a cross-reference to the current revision munber. When new sheets are added, the Check 
Sheet is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet if these are the only changes made 
to it (i.e., the format, etc. remain the same, just revised revision levels on some sheets.) The rate 
sheet user should refer to die latest Check Sheet to find out if a particular sheet is the most current 
on file with die FCC. 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchanlq>a 

Intelcom^ Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 6 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Contains terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A uniform sev^i digit code assigned by the Company to an individual Customer. The 
seven digit code has the form 950-XXXX or lOlXXXX. 

Access Sravice: Switched Access to the networic of an Interexchange Carrier for the purpose of 
originating or termmatmg communications. 

Access Service Request (ASR): The industiy service order format used by Access Service Customers 
and access Providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and 
distribution fimction for originating or terminating traffic between local switching centers and 
Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer 
to use Access Services or is placed m a position by the Customer, either through acts or omissions, to 
use Access Services. 

CfflTier or Common Carrier: See Interexchange Carrier or Exchange Carrier 

Co-Cairier: Any other telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: Refers to the Public Utility Commission of Ohio 

Common Channel Signaling (CCS): A high-speed packet switched commimications network which is 
separate (out of band) fi*om die public packet switched and message networks. It is used to carry 
addressed signaling messages for mdividual trunk circuits and/or database related services between 
signaling points in the CCS netwoik. 
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SECTION 1 -DEFINITIONS, (Cont'd.) 

Company: Intelcom, Inc., issuer of this rate sheet 

Constructive Order: Delivery of calls to or acceptance of calls fi^om the Company's End User locations 
over Company-switched local exchange services constitutes a Constructive (Drder by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User of 
die Customer as presubscribed DCC constitutes a Consdiictive Order of switched access by the Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and fcM* compliance with tiie Company's rate sheet regulations. The Customer could be 
an interexchange carrier, a wu^less provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-fi-ee originating 
Trunk side Access Service when the 8XX Service Access Code (i.e., 800, 822,833, 844, 855, 866, 877, or 
888 as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than the 
Iiita*exchange C ârrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk fiu;ility connectmg the Customer's point of presence with the local switching 
center. 

Exdiange Carrier: Any individual, partnership, association, joint-stock company, trust, govermnental entity 
or corporation engaged in the provision of local exchange telephone service. 

Firm Order CoofiTmation (FOC): Acknowledgement by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 

Individual Case Basis: A service arrangement in which the regulations, rate and charges are developed 
based on the specific circumstances ofthe Customer's situation. 
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SECTION 1 - DEFINITIONS (Cont'd.) 

Mutual Traffic Exchange: A compensation arrangement between certified local exchange service providers 
where local exchange service providers pay each other "in kind" for terminating local exchange traffic on 
die other's netwoik. 

Netwwk Services: The Company's telecommunicaticms Access Services offered on the Company's 
Networic 

Ncm-Reciming Charges: The (me-time mitial charges for services or fecilities, including but not limited to 
cliarges for construction, mstallation, or special fees, for which tiie Customer becomes liable at tiie time tiie 
Service CWer is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications patii ̂ ^ch is separate fiom the message path. 

Point of Presence: Location \shere the Customer maintains a focility for purposes of interconnectmg to the 
Con^jany's Network. 

Premises: The space occupied by a Customer or Authorized User in a buildmg or buildings or on 
contiguous property (except railroad rights-of-way, etc.) 

Presubscription: An arrangement whereby an End User may select and designate to the company an 
Interexcl^nge Cmrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or mterLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 

Issued: August 10,2007 Effective: October 10,2007 
Issued l>y: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 

file:///shere


INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 9 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 1 -DEFINITIONS (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration ofthe service. 

Service Order: The written request for Networic Services executed by the Customer and the Company in a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 
Customer m the manner specified in this rate sheet. 

Service(s): The company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interlace: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Chaimel Om of Band Signalmg protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI)-

Switched Access Service: Access to the switched networic of an Exchange Carrier for the purpose of 
origmating or temunating communications. Switched Access is available to carriers, as defined in this rate 
sheet. 

Trunk: A communications path coimecting two switching systems m a network, used in the establishment 
of an end-to-end connection. 

Wireless Provider: Any carrier authorized to operate as a provider of a cellular, personal commimications, 
paging, or any other fiwm of wireless transmission. 
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SECTION 2 - RULES AlHD REGULATIONS 

2.1 Undertaking of Company 

2.1.1. Scope 

The Company's services offered pursuant to this Rate Sheet are fiunished 
for Svritched Access Service. 

The Company may offer these swvices over its own or resold facilities. 

The Company installs, operates, and maintains the communications 
services provided herein m accordance with the terms and conditions set 
fortii under tiiis Rate Sheet. The Company may act as the Customer's 
agent for ordering access connection fiicilities provided by otiier carriers 
or emities as required in the Commission's rules arui orders, when 
authorized by the Customer, to allow connection of a Customer's location 
to the Con^any networic. The C îstomer shall be responsible for all 
charges due for such service agreement 

The Company's services and fecilities are provided on a monthly basis 
unless otherwise indicated, and are available twenty-four hours per day, 
seven days per week. 

2.1.2. Short^[e of Equipment or Facilities 

A. The Ccm îany reserves the right to limit or to allocate the use of existing fecilities, or of additional 
fecilities offered by the Company when necessary because of lack of fiicilities or due to some 
other cause beyond the Company's control. 

B. The fiimishmg of service und^ this rate sheet is subject to the availability on a continuing basis of 
all the necessary ̂ ilities and is limited to the edacity ofthe Company's facilities as well as 
fecilities the coiiq)any may obtain fiom other Carriers fiom time to time, to furnish service as 
required as the sole discretion ofthe Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance with Part 64, 
Subpart D, Appendix A ofthe Federal Commimications Commission's Rules and Regulations, 
which specifies the priority system for such actiAities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (ContM.) 

2.1.3. Terms and Conditions 

A. Except as otherwise provided hereui, service is provided and biUed on the basis of a 
mimmum period of at least one month, and shall continue to be provided until 
canceled by the Customs, m writing, on not less than 30 days notice. Unless 
otherwise specified h^em, for tl^ purpose of computing charges in this rate sheet, a 
BKMith is considered to have 30 days. 

B. Custom^^ seeking to cancel service have an affirmative obligation to block traffic 
originating fix>m or terminating to the Company's network. By originating traffic 
fixim or originating traffic to the Company's network, the Customer will have 
constructively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance with 
instructiotis ofthe Company or the Company's agent. Failure to do so will void 
Company liability for uiterruption of service and may make the Customer 
responsible for damage to equipment pursuant of section 2.1.3.D below. 

D. The Customer agrees to return to the Company all Company-provided equipment 
defiva*ed to Customer within five (5) cUrys of tennination of die service in 
connection with which the equipment was used. Said equipment shall be in the same 
condition as when delivered to Custcmier, nomnal wear and tear only excepted. 
Customer shall reimburse the Company, upon demand, for any costs incurred by the 
Company due to Customer's failure to comply with this provision. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (ContM.) 

2.1 A. Liabihty ofthe Conyanv 

A. The liability ofthe Company for damages arising out ofthe fiimishing of its 
Services, mcluding but not limited to mistakes, omissions, interruptions, delays, 
errors, otiier defects, or representations by the Company, or the use ofthese services 
or damages arismg out ofthe feilure to fUmish the service whether caused by act or 
omission shall be limited to the extension of allowances for interruption as set forth 
in 2.6 below. The extension of such allowances for interruption shall be tiie sole 
remedy ofthe Customer and the sole liability ofthe Company. The Company will 
not be liable for any direct, mdirect, incidental, special, consequential, exemplary or 
punitive damages to Customer as a result of any Company service, equipment or 
fecilities, or the acts or (Knissions or negligence ofthe Company's employees agents. 

B. With re^>ect to any otiier claun or suit, by a Customer or by any others, for damages 
associated with the ordering (including the reservation of any specific number for 
use with a s^vice), installation (including delays thereof), provision, termination, 
mamtenance, repair mtemiption or restoration of any service or facilities offered 
imder this rate sheet, J«id subject to tiie provisions ofthe Company's liability, if any, 
shall be limited as i^ovided herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liability ofthe Company. (Cont'd.) 

C. The Company shall not be liable for any delay or feilure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of God, 
fire, flood, explosion or other catastrophes; any law, order, regulation, direction 
action, or request of The United States government or of any other government, 
including state and Icrcal government, including state and local governments having 
or clauning jurisdicti<»i over die Company, or of any department, agency, 
commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, or of any military authority; preemption of 
existing service in compliance with national emergencies; msurrections; riots; wars; 
unavailability of rights-of-way or materials; or strikes, lockouts work stoppages, or 
other labor difficidties. 

D. The Company shall not be liable for (a) any act or omission of any entity furnishing 
the Company or the Company's Customers fiicilities or equipment used for the 
int^xonnection with Access Services; or (b) for the acts or omissions of other 
Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liabilitv ofthe Companv, (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence ofthe Customer or due to the feilure or malfimction for Customer-
provided equipment or fiicilities 

F. The Customer shall indemnity and hold the Company harmless fi'om any and all 
loss, claims, demands, suits, or other actions, or any liability whatsoever, whether 
suffa^d, made, instituted, or asserted by any otiier party or person(s), and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
otiiers, caused or clahned to have been caused dhectiy or indirectiy by the 
installation, cooperation, feilure to operate, maintenance, removal, condition, 
location. Or use of any mstallation or equ ĵment provided by the Company. The 
Cotspany reserves the right to reqmre each Customer to sign an agreement 
acknowledging acceptance ofthe provisions of this Section 2.1.4.F as a condition 
precedent to such installations. 

G. The Company shall not be liable for any defecement of or damage to Customers 
Premises resultmg fit)m the furnishing of services or equipment on such Premises or 
the mstallation or removal thereof, unless such defecement or damage is caused by 
the gross negligence or wiltfid misconduct ofthe Company's agents or employees. 
No agents or en^loyees of other participating Carriers shall be deemed to be agents 
or anployees' ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

H. Notwithstanding die Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or by 
other authorized by it to use the service, against any claim, loss or damage arising 
fi'om the Customer's use of services furnished under this rate sheet, including: claims 
for libel, slander, invasion of privacy or infiringement of copyright arising fiom the 
material, data, information, or other content transmitted via tiie Company's service; 
and patent infringement claims arising fix>m combining or connectuig the service 
offered by the Con îany with apparatus and systems ofthe Customer or others; all 
other claims arising out of any act or omission ofthe Customer or others, in 
connection with any service provided by the Company pursuant to this rate sheet. 

I. The Company shall be indemnified and held harmless by the End User against any 
claun, loss or damage arising fix)m1he End User's use of services offered under this 
rate sheet including: claims for libel, slander, invasion of privacy or infi-ingemeflt of 
copyright arismg fi*om the End User's own communications; patent infiingement 
claims arismg fiom die End User's combming or connectmg the service offered by 
Ihe Company with facilities or equipment fiimished by the End User of another 
Interexchange Carrier; or all other claims arising out of any act or onussion ofthe 
End User in connecdon with any service provided pursuant to this rate sheet. 
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SECTION 2 - RULES AIHD REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 Liabilitv ofthe Companv, (cont'd.) 

J. The entire liability ofthe Company for any claun, loss, damage or expense fi-om any 
cause -v^atsoever shall in no event exceed sums actually paid to the Company by the 
Customer fix the specific services givmg rise to the claim, and no action or 
proceeding against the Company shall be commenced more than one year after the 
service is rraidered. 

K. The Company makes no warranties or representation, express or unplied, including 
warranties or merchant's ability or fimess for a particular use, except those expressly 
set itoh herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies fiunishing a portion ofthe service, or for damages associated with 
service. Channels, or equipmrat which result from the operation for Customer-
operated systems, equipment, fiicilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liabilitv ofthe Company, (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The customer 
and End User shall indemnify and hold the Company harmless fi'om any and ail loss, 
claims, demands, suits or other actions, or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other party, for any personal 
injury to, or death ot any person or persons, or for any loss, damage or destruction 
of any property, whether owned by tiie Customer or others, caused or claimed to 
have been caused directly ot indkectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, locations or use of service 
fiimished by the company at such locations. 

N. The Con:̂ )any shall not be liable for the Customer's feilure to fulfill its obfigations to 
take all necessary steps including, without limitation, obtaining, instalUt\g and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
terminal equipment or communications system ofthe Customer, or any third party 
acting as its agent, to the Company's Netwoik. The Customer shall secure all 
licenses, permits, rights-of-way, and other arrangements necessary for such 
interconnection. In addition, the Customer shall ensure that its equipment and/or 
system cw tiiat of its agent is properly interfeced with the Company's service, that the 
signals emitted into die Company's Networic are ofthe proper mode, band-widtii, 
power, data speed, and signal level for the uitended use ofthe Customer and in 
cfHupliance witii die criteria set fortii m Section 2.1.6 following, and that the signals 
do not damage Company eqtupment, injure its personnel or degrade service to other 
(Customers. Ifthe Customer or its agent feils to mamtain and operate its equipment 
and/or system ofthat its agent property, with resultmg imminent harm to Company 
equipment, p^'sonnel, or the quality of service to other Customers, the Company, 
may, upon written notice, require the use of protective equipment at the Customer's 
expense. If this fells to produce satisfectory quality and safety, the Company may, 
upon written notice, termmate the Customer's service without liabiUty. 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of 
service-effecting activities within its control that may occur in normal operation of its 
business. Such activities may include, but are not limited to, equipment or facilities 
additions, removals or rearrangetnents and routine preventative maintenance. GeneraUy, 
such activities are not specific to any individual Customer but affect many Customers' 
services. No specific advance notification period is i^plicable to all service activities. 
The Con^any will work cooperatively witii the Customer to determine the reasonable. 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC, 
P.U.C.O. TariffNo. 3 

Page No. 18 
CARRIER TO CARRIER SERVICES TARIFF 

notification requirements. With some emergency or unplanned service-affecting 
conditions, such as an outage resultmg fi-om cable damage, notification to tiie Customer 
may not be possible. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of a Company, (Cont'd.) 

2.1.6 Provisicms of Eqiupment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contams in tWs rate sheet. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B. The Company shall use reascmable efforts to maintam fecilities and equipment that it 
furnishes to the Customer. The Customer may not, nor may the Customer permit 
other to, rearrange, disconnect, remove, attenq t̂ to repair or otherwise interfere with 
any ofthe fecilities or equipment installed by the Company, except upon the written 
consent of tiie Company. 

C. The Company may substitute, change, or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter tiie technical parameters ofthe 
service provided the Customer. 

D. Equipment the Company provides or mstalls at the Customer Premises for use in 
connection witii the services the Company offers shall not be used for any piupose 
other than that for vviiich the Con^any provided it 

E. The Customer shall be responsible for the payment of service charges imposed on 
the Company by another entity, for visits to the Customer Premises when the service 
difficulty or ti'ouble report results fix)m the use of equipment or fecilities provided by 
any party other than the Company, including but not limited to the Customer. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.6 Provisicms of Eauipmem and Facilities (cont'd.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer provided communications equipment. Where such equipment is 
coimected to the feciUties furnished pursuant to this rate sheet, the responsibility of 
the Company shall be limited to the fiimishing offered under this rate sheet and to 
the maintenance and operation of such fecilities. Notwithstanding the above, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by C!ustomer-provided equipment; or 

3. networic control signaling where such signaling is performed by Customer 
provided network control signaling eqiupment. 

G. The Company intends to work cooperatively with the Customer to develop network 
contingency plans in order to mamtam maximum networic capability following 
natural or man-made disasters which affect telecommunications services. 

H. The Con:q}any reserves the reasonable right to assign, designate or change telephone 
numbers, or any other call number designations associated with Access Services, or 
the Company servmg central office prefixes associated with such numbers, when 
necessary m the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company* (Cont'd.) 

2.1.7 N<m-routine Installation 

At the Customer's request, mstallation and/or maintenmice may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost of action labor, material, or other costs incurred by or charged to the Company 
will £^ply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular busmess hours into time periods mcludmg, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2-1.8 Special Construction 

Subject to the arrangement ofthe Company and to al ofthe regulations contained m this 
rate sheet, special construction of fecilities may be undertaken on a reasonable efforts 
basis at the request ofthe Customer. Special construction is that construction undertaken 
and characterized by one or more of die following: 

A. where ^cilities are not presentiy available and there is no other requirement for 
the fecilities so constructed; 

B. of a type other than tiiat which tiie Company would normally utilize in the 
fiimishing of its services; 

C. where fecilities are to be installed over a route other than that which tiie 
Company would normally utilize m the fiimishing of its services; 

D. v^ere fecilities are requested m a quantity greater than that which the Company 
would normally construct; 

E. wiiere installation is on an e3q)edited basis; 

Issued: August 10,2007 Effective: October 10,2007 
Issued by: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 22 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.8 Special Construction, fcont'd.) 

F. on a temporary basis tmtil permanent facilities are available; 

G. mstallation involving abnormal costs; or 

H. in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined on an 
mdividual use basis. 

2.1.9 Ownership of Facilities 

Title to all fecilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or si^)pliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful piuT)oses or for any 
use as to which the Customer has not obtained all required governmental approvals, 
audiorizations, licenses, consents and permits. 

2.2.2 The Company may require aj^licants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with tiie Company confirming 
their use ofthe Company's offerings complies with relevant laws and applicable state 
regidations, policies, orders, and decisions; and ifthe Reseller intends to provide 
intrastate services, is certified with the expropriate state entity. 

2.2.3 The Company may require a Customer to immediately s^ut down its transmission signals 
if said transmission is causing interference to others. 
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2.3 Obligations ofthe Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all ̂ plicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
eqiupment caused by the acts or omissions ofthe Customer; or the 
noncon^liance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
willfiil misconduct ofthe employees or ̂ ^eots ofthe Company. The Company 
will, upon reimbursement for damages to its fecilities or equipment; cooperate 
witii the Customer in prosecuting a claun agamst the person causing such 
damage and the Customer shall be subjugated in the Company's right of 
recovery of damages to the extent of such payment; 

C. providing at no charge, as specified from tune to time by the Company, any 
needed personnel, equipment, space, and power to operate Company feciUties 
and eqiupment installed on the Customer Premises, and the level of heating and 
air conditioiting necessary to mamtam the proper operating environment on such 
Premises; 

D. obtainiug, maintaining, and otherwise having full responsibiUty for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer fi-om the cable 
building entrance or property line to the location ofthe equipment space 
described in 2.1.3.C above. 

Any costs associated witii obtaining and maintaming the rights-of-way described 
herein, inciudiug the costs of altering tiie structure to permit installation ofthe 
Company-provided fecilities, shall be owned entirely by, or may be charged by 
the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this subsection prior to accepting an order for 
service; 
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23 Obligations ofthe Customer, (Cont'd.) 

2.3.1 The CttStCHner shall be responsible for, (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the workmg conditions on the Premises at which Company employees 
and agents shall be installing or mamtainii^ die Company's fecilities and 
equqjment. The Customer may be requu*ed to install and maintain Company 
fecilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to die Company ̂ nployees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifymg, monitoring, removmg, and disposing of any hazardous material 
(e.g. finable asbestos) prior to any constructicm or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses, and permits as may be required with respect to, the 
location of Company fecilities and equipment m any Customer Premises or the 
rights-of-way for which Customer is responsible obtaining under Section 
2.3.l.D above; and granting CM" obtaining permission for Company agents or 
employees to enter tiie Customer Premises at any time for the purpose of 
installing, mspecting, maintaining, repairing, or upon termination of services as 
stated herein, removing the feciUties or eqiupment ofthe Company; and 

G. not creating or allowing to be placed or maintained any Uens or other 
encumbrances on the Company's equipment or fecilities. 
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2,3 Obligations of the Customer, (Cont'd.) 

2.3.2 Clahns 

With respect to any service or fecility provided by the Company, Customer shall 
mdemnify, defend and hold harmless die Company from aU claims, actions, damages, 
liabiUties, costs, and expenses, including reasonable attorneys' fees for: 

A. any loss, destruction or damage to property ofthe Company or any third party, 
or the death of or injury to persons, including, but not limited to employees or 
invitees of ehher the Company or the Customer, to the extent caused by or 
resulting from the negligem or imentional act or omission ofthe Customer, its 
en^loyees, agents, representatives, or invitees; 

B. any claim, loss, damage, expense or Uability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising fix)m any act or omission by the Customer, including, without 
limitation, use ofthe Con^iany's services and fecilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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23 Obligations ofthe Customer, (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
\̂ iK)le numb«^ to the Company. These whole number percentages will be used by the 
Company to af^rtton the use and/or charges between interstate and intrastate until a 
revised repCMt is received as set forth hereiiL Reported or defeult PIU factors are used 
onty where the call detail is insufficient to det^mine the appropriate jurisdiction of the 
traffic. 

A. Originating Access: Originating access mmmes is only traffic originating fi^m 
the Company Local Switching Center(s). The Customer should provide the 
Con:q>any with a projected PIU fector on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a defeult basis of 50 percent interstate traffic and 50 
percent intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), die 
Customer should provide the Cmt^any with a projected PIU fector by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described m Section 2.3.3 .D below. 

If no projected PIU fector is submitted by the C ûstomer, tiien the projected PIU 
wiU be set cm a defeult basis of 50 percent interstate traffic and 50 percent 
in&astate traffic. 

C. Except where tiie Company measured access minutes are used as set forth 
above, the Customer reported Projected PIU fector as set forth above will be 
used until the Customer reports a different projected PIU fector, as set fortii 
below. 
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23 Obligations ofthe Customer, (Cont'd.) 

2.3.3 Jurisdictional Reporting, (cont'd.) 

D. Effective on the first of January, April, July and October for each year the 
Customer should update its interstate and intrastate jurisdictional report- The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
mtrastate percentage of use for the past three months ending the last day of 
December, March, June and September, respectively, for each service arranged 
for interstate use, based solety on the traffic originatmg fixim or terminating to 
the Compmy Local Switching Center. The revised report wUl serve as the basis 
for the next three montiis' billing and will be effective on the bill date for that 
service. Ifthe Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
tlwt provided previously. For tiiose cases in which a quarterly report has never 
been received fix)m the Customer, the Company will assume the percentage to 
be the same as that provided previously. For those cases in which a quarterly 
report has never been received fix)m the Customer, the Company will assume the 
percentages to be the same as those provided m 2.3.3.A and 2.3.3.B above. 

E. Jiuisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU fector, the 
CiKttomer will provide the data issued to determine the projected PIU fector. The 
Customer will supply the data within 30 days ofthe Company request. 
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23 Obligations o( the Customer, (Cont'd.) 

2.2.3 Jurisdictional Reporting, (cont'd.) 

(cont'd.) 

The Customer shall keep records of call detail from which the percentage of interstate 
and intrastate use can be ascertained and, vtpon request ofthe Company, shall make the 
records available for inspection as reasonably necessary for purposes of verification of 
die percentages. 

The Company reserves the right to conduct an audit at any tune during the year. The 
Customer, as its own expense, has the right to retain an mdependent aucUting firm. 

2.4 Customer Equipment and Channels 

2.4.1 General 

A. Customer may transmit or receive information or signals via the facilities ofthe 
Company. 

24.2 Station Equipment 

A. The Customer is responsible for providing and mamtaining any terramal 
eqiupment on the Customer Premises. The electric power consumed by such equipment 
shall be provided by, and maintained at the expense of, the Customer. AU such terminal 
equipment must be registered with the FCC under 47 C.F.R, Part 68 and all wiring must 
be installed and maintained in compliance with those regulations. The Company will, 
where practicable, notify the Customer that the temporary discontinuance ofthe use of a 
service may be required; however, where prior notice is not practicable, nothing 
ccmtained herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reason^le under the circumstances. In 
case of such temporary discontinuance, the Customer will be promptiy notified and 
afforded tiie of^ortunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary cUscontinuance, credit allowance for 
service mterruptions as set fortii ui Secticm 2.6 foUowing is not applicable. 
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2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.2 Station Equipment (cont'd.) 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and feciUties is compatible with such 
equipment and facilities. 

The magnitade and character of tiie voltages and currents hnpressed on 
Company provided equipment and wiring by the connection, operation, or 
maintenance of such equipmem and wiring shaU be such as not to cause damage 
to the Company-provided equipment and wiring or mjury to the Company's 
employees or other persons. Any additional protective equipment required to 
prevent such damage or injury shall be provided by the Company at the 
Customer's e^ îense. 

2.4.3 Interconnection of Facilities 

Interccmnection provides the abUity for another local exchange carrier to cotmect to the 
fecilities and equipment ofthe Company for tiie mutual exchange of traffic. To qualify, 
traffic terminating on the Company's network must: (a) be originated by an end user of a 
cocapany that is authorized by the Commission to provide local exchange service; (b) 
originate and terminate within a local calling area ofthe Company. Rules governing 
Int^ccmnection are set forth m the Commission Local Service Guidelines. 
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2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification ofthe Customer, and at reasonable tunes, the Company 
may make such tests and inspections as may be necessary to determine that the 
Chistomer is complying with the requirements set forth in Section 2.4.2.B for the 
installation, operation, and wiring in the cormection of Customer-provided fecilities 
and equipment to Company-owned fecUities and equipment. No credit will be 
allowed for any intem:^ons occurring during such inspections. 

B. Ifthe protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect 
its fecUities, equipment and personnel. The Con^any wiU notify the Customer 
promptty if there is any need for fiirther corrective action. Within ten days of 
receiving this notice, tiie Customer must take this corrective action and notify the 
Cmnpany ofthe action taken. 

Ifthe Customer fruls to do this, the Company may t^e whatever additional action is 
deemed necessjuy, including the suspension of service, to protect its fecilities, 
equipment, and personnel fixim harm. The Company will, upon request 24 hours m 
advance, provide the Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

2.5 Payment Arrangements 

2.5.1 Pavment of Service 

The Customer is responsible for payment of all charges for services and facilities 
fiunished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts 
excise, access or other local, state, and federal taxes, charges or surcharges 
(however designated) exchiding taxes on the Company's net income unposed on 
or based iqion the provision, sale or use of Access Services. AU such taxes shall 
be separately designated on the Company's invoices. 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.2 BiUing and Collection of Charges 

Unless otherwise specified herein, bUls are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and crecUts due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding bUlmg period. Any known unbUled charges for prior periods and 
any known adjustments also wUl be applied to die ciurent biU. 

Non-Recurring Charges are due and payable within 25 days after the invoice date. 

The Company shaU present invoice for aU Charges monthly to the Customer. 

Amounts not paid within 25 days after the date ofthe invoice will be considered past due. 
The Company wLU asses a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 25 d^s. Ifthe Company becomes concemed at any time about the 
abiUty of a Customer to pay its bills, die Company may require that the Customer pay its 
bills witiik a specified number of days and make such payments m cash or the equivalent 
of cash. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all appUcable mstallation 
charges. 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billme and Collection of Charges, fccmt'd.) 

The Customer shall notify the Company of any disputed items on an invoice within 30 
days of receipt ofthe invoice. Ifthe Customer and the Company are unable to resolve the 
dispute to their mutual satisfection, die Customer may file a complamt witii the 
Commission in accordance with the Commission's rules of procedures. 

2.5.3 Refiisal andPiscontiniiance of ĵlervice 

A. Upon nonpayment of any amounts owing to the Company, the Company may, 
by giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any ofthe other material terms or conditions for fumishmg 
service the Company may, by giving 30 days' prior notice m writing to the 
Customer, discontinue or suspend service witiiout incurring any liability if such 
violation contmues during that period. 

C. Upon condemnation of aity material portion ofthe fecUities used by the 
Ccmqiany to provide service to a Customer or if a casualty renders all or any 
material portion of such feciUties inoperable beyond feasible repair, the 
Company, by notice to the Custmner, may discontinue or suspend service 
without incurring any liabiUty. 

D. Upon any governmental prohibition, or required alteration ofthe services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediatety discontinue service without mcurring any liabUity. 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refiisal and Discontmuance of Service, (cont'd.) 

E. Upon the company's discontinuance of service to the Customer under Section 
2.5.3A or 2.5.3B above, the Con^jany, m addition to all other remedies that may 
be avaUable to the Company at law or ui equity or under any other provision of 
this rate sheet, may declare aU future monthly mid other charges which would 
have been payable by the Customer during the remamder of tiie term for which 
such services would otherwise been provided to the Customer to be immediately 
due and payable. 

F. The CcHnpaity m ^ discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any UabiUty: 

1. Immediately, and without notice ifthe Company deems that such action is 
necessary to prevent or to protect agamst fimid or to otherwise protect its 
personnel, agents, fecUities or services. The Company may discontinue 
service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer refuses to furnish information to the Company 
regarding the Customer's credit-worthmess, its past or current 
use of Common Carrier commimications services or its planned 
use of service(s); or 

(b) The Customer provides felse information to the Company 
regarding tiie Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use ofthe Company's service(s); or 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refusal and Discontmuance of Servicê  (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(c) The Customer states that it will not compty with a request ofthe 
Company for security for the payment for servic6(s) in 
accordance with Section 2.5.3.A above; or 

(d) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or m part) 
for any ofthe Company's other Common Carrier 
commimications services to which the Customer either 
subscribes or had subscribed or used; or 

(e) The Customer uses, or attempts to use, service with the intent to 
void the payment, either in whole or in part, ofthe rate sheet 
charges for the service by: 

1. Using or attempting to use service by rearranging, 
tampering with, or makmg coimections to the Company's 
service not authorized by this rate sheet, or 

2. Using tricks, schemes, felse or invalid numbers, false 
credit devices, electroruc devices; or 

3. By delivering calls to or accepting calls from the 
Con:q)any's End User locations over Company switched 
local exchange services; or 

4. Contmumg to have Company End User presubscribed to 
the Customer; or 

5. Any other Fraudulent means or devices; or 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service, (cont'd.) 

F. (com'd) 

2. Upcm ten (10) days' written notice to the Customer of any sum thuly (30) 
days past due; 

3. Upon ten (10) days' written notice to the Customer, after feUure ofthe 
Customer to comply with a request made by the Company for security for 
tiie payment of service m accordance with Section 2.5.3 A, above; or 

4. Seven (7) days afler sendmg the Customer written notice of noncompliance 
with any provisions of this rate sheet ifthe ncmcompliance is not corrected 
within that seven (7) day period. The discontinuance of service(s) by the 
Company pursuant to this Section does not relieve the Customer of any 
obligation to pay the Company for charges due and owing for service(s) 
furnished i^ to the time of discontinuance. 

G, In the event the Conqiany incurs fees or expenses, including attorney's fees, in 
coUecting, or attending to coUect, any charges owed the Company, the 
C ĵstomer wiU be Uable to the Company for tiie payment of all such fees and 
expenses reascmabty incurred. 

2.5.4 Cancellation of Apphcation for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses m 
installing Ihe service or m preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shaU this charge exceed the sum ofthe charge for the mmimum period of 
services ordered, includmg installation charges, and aU charges other levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and appUed on a case-by-case basis. 
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2.6 Allowances for Interruptions in Service 

Interruptions in service which 2u*e not due to the negUgence or of ncmcompliaaice with the 
provisions of this rate sheet by, the Customer or the operation or malfimction ofthe facilities, 
power, or equipment provided by the Customer, wiU be credited to the Customer as set forth in 
2.6.1 fOT Ihe part ofthe service that the mtemqjtion effects. 

The credit allowance wUl be calculated by the Company after the Customer notified the Company 
of service interruption. The amount ofthe allowance vrill depend on the length of the outage and 
the service impacted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capabUity. Credit Allowances, if any, will be deducted from tiie charges payable by 
the IXC and wOl be expressly indicated on the next invoice. A Service Outage begins when the 
DCC reports the outage to The Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is felly 
op^ational in accordance with the technical specifications. 

Credit aUowances do not apply to outages (i) caused by the DCC; (ii) due to feilure of equipment 
provided by the DCC; (in) during any period m \ ^ c h The Company is not given access to the 
service premises; (iv) feilures of LEC feciUties or equipment which are carrying the feilures 
residtmg from the activities or negligence of LEC employees; (vO inability to gain access to the 
DCC's equipment; and (vu) due to mutuaUy agreed upon maimenance and repair. 

Credit AUowances received by the C!ompany frtmi the LEC for Off-Net fecility outages which 
affects the DCC's Switched Swvices wiU be passed through to the DCC in the form of a credit on 
the next invoice. 
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2.6 AUowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitations on Allowances 

No credit aUowance wiU be made for: 

A. mterruptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or otiier Common 
Carrier providing service connected to the service ofthe Company; 

B. interruptions due to the negUgence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Con^any's feciUties; 

C. interruptions due to the feilure or malfimction of non-Company equipment; 

D. interruptions of service during any period in \̂ 1lich die Company is not given 
fiiU and fi^e access to its fecilities and equipment for the purpose of 
investigating and conecting interruptions; 

E. interruptions of service during a period m which the Customer conthiues to use 
die service on an impaired basis; 

F. interruptions of service during any period when the Customer has released 
service to tiie Company for mamtenance purposes of for the implementation of a 
Customer order for a change in service agreements; 

G. interraption of service due to circumstances or causes beyond the control ofthe 
Company. 
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2.7 Transfers and Agreements 

Neither the Company nor the Customer may assign or transfer its ri^ts or duties in coimection 
with the services and feciUties provided by the Company without the written consent of another 
party, except that die Company may assign its rights and duties (a) to any subsidi^, parent 
Company or affiliate ofthe Company (b) pursuant to any sale or transfer of substantialfy all the 
assets of die Company; or pursuant of any financing, merger, or reorganization ofthe Company. 

2.8 Notices and Communication 

2.8.1 DeUvery of calls to or acceptance of calls tcom tiie Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Sumlarly the selection by a 
Company's End User ofthe Customer as the presubscribed IXC constitutes an order of 
switched access by tiie Customer. In otiier mstances a Service Order may be used. 

2.8.2 The Customer shaU designate on the Service Order an address to which the Company 
shaft mail or deUver aU notices and other communications, except that the Customer may 
also desigtiate a separate address to which the Con:q>any's bills for service shall be 
mailed. 

2.8.3 The Company ^all designate on the Service Order an address to which the Customer 
shall maU or deUver aU notices and other communications, except that the Company may 
designate a separate address, on each biU fr»- service, to which the Customer shaU mail 
payment on that biU. 

2.5.4 AU notices or other ccmimumcatioiis reqiured to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of eitiier party, and all bills mailed by 
the Company, shall be presumed to have been delivered to tiie other party on the third 
business day foUowing deposit ofthe notice, communication, or biU with the U.S. Mail or 
a private delivery service, prepaid and property addressed, or when actuaUy received or 
refused by the addressee, whichever occurs firet 

2.8.5 The Company or Ihe Customer shall advise the other party of any changes to the 
addressed designated for notices, other communications or billing, by following the 
procedure for giving notice set forth herein. 
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2.9 Meet Point Billing 

Meet Point Billing a{^Ues when more than one Exchange Telephone Company is involved in the 
provision of Access Service. AU recurring and nonrecurring charges for services provided by each 
Exchange Telephone Company are biUed under each company's appUcable rates as set forth 
below. 

The Ompany accepts and adheres to the Ordering and BUlmg Forum guideUnes, Muhiple 
Exchange Carrier Access BUlmg (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 

2.10 Resale to Local Exchange Carriers 

SECTION 2.10 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY THE 
PUBLIC UTILITIES COMMISSION OF OHIO TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

The Ck}mpany's retaU services contained in the {»ice Ust fcmnd in Ohio TariffNo. 1 are available 
to certified local exchange carriers at the appUcable retail rates without discruninatory or anti­
competitive comUtions or limitations. Senses not available for resale are those found in Section 
IXC ofthe C<«Mmission's Local Service GuideUnes. 
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3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defined m this rate sheet. These charges are in addition to 
other appUcable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customs may order switched access through a Constructive Order, as defined hereui, or 
tiirough an ASR. 

The format and terms ofthe ASR wiU be as specified in the Industry Access Service 
Order Ouidelmes, unless ottierwise specified herein. 

3.1.2 Minimum Period of Service 

The minmium period for which Access Service is provided and for which charges are 
at^Ucable is one month. 

A. The following changes wiU be Ueated as a discontinuance ofthe existing service 
and a request for installation of a new service. All associated Non-Recurring 
Charges wiU apply for the new service, and a new mimmum period will be 
established: 

1. A change m the identity ofthe Customer of record; or 

2. A move by the elastomer to a different buildmg. 

B. When Access Service is cUsconnected prior to the expiation ofthe minimum 
period, charges are applicable for the balance ofthe minimum period. The 
Mmimum Period Charge for monthty biUed services wiU be determined as 
foUows: 

For Switched Access Service, die charge for a monfti or fection thereof is 
equivalent to 50,000 biUed nunutes of use for the appUcable service 

All applicable Ntm-Recurring Charges for the service wUl be billed in addition 
to the Mimmum Period Charge. 
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3.2 Miscellaneous Charges 

Customer Requested Due Date Change*-̂  

Customs- Requested Ejq>editê  

CanceUaticm (after 3 business days fiom order placement) 

Design Change, DSO/DSl̂  

Design Change, DS3 and higher̂  

Administrative Processing^ 

$50.00, per order 

$100.00, per location, per order 

2 FuU NRCs + $250.00, per order 

$500.00, per cu-cuit 

$100.00, per circuit 

$250.00, per order 

Company Due Date Change PoUcy - No due date change accepted at or after four (4) days prior to 
the current due date. If a Customer request is received during that tune period, the supplemental 
charge wiU ^ply and, m additioti, the bUling wiU start on the current due date without exception. 

For services mvolvmg fecUities leased from other telecommunications providers. Supplementary 
Charges will be priced on an Individual Case Basis, and wiU be based upon a pass-through of al 
charges assessed by other providers, and the Con^iany's administrative costs. 
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4.1 General 

Switched Access Service, which is available to C ûstomers for their use in fiimishing their services 
to end users, provides a two-point communications path between a Customer's Premises and an 
End User's Premises. It provides for the use of common terminating, switching and transport 
fecUities. Switched Access Service provides the abiUty to originate calls from an End User's 
Premises to a Customer's Premises, and to terminate caUs fi-om a Customer's Premises to an End 
User's Premises. 

Switched Access Service is available wh^ originating or terminating calls from or to an end user 
vMch subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The ̂ pUcation of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and D^cription of Switched Access Service Arrangements 

4.2.1 Feature (jroup Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic FG Access service wiU be provided witii Multi-Frequency In 
Band Signaling (SS& is also avaUable, where capabiUties exist). 

AU traffic is routed to and fix>m the Company's local switching center via the Customer's 
tandem provider or via end office trucking, vtiiere available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company's switched 
local exchange services shaU constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used fi>r Switched Access Service may be configured for one-way (either 
originating only or terminating oiUy) or for two-way directionaUty. 

4.2.3 Call Types 

The foUowmg Switched Access Service call types are available: 

A. Origmating FG Access 
B. Originatmg 800 FG Access 
C. Terminating FG Access 

4.2.4 Originatmg FG Access 

The access code for FG Access switching is a uniform access code ofthe form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a smgle access code wiU be the assigned 
number of all FG Access provided to die Customer by tiie Company. When the access 
code is used, FG Access switchuig also provides for dialir^ die digit 0 for access to the 
Customer's operatcM* service, 911 for access to emergency service, and/or the end ofthe 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent widi duality parity obligations. 
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Origmating 800 FG Access 

800 Data Base Access Service is a s^vice offering utilizing origmating Trunk side 
Switdied Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, die Company wiU perform Customer identification based on screening ofthe fiUl 
ten-digits ofthe SXX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Temiinating FG Access 

FG Access, Avhen used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in tiie terminating 
dfrection wUl not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0 and 0+), Duectoiy Assistance, (411 or 555-1212) service codes 611 and 911 
and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of tiie Customer, the Company will provide to the 
Customer the makeup of Ihe faculties and services provided fi^m the Customer's 
Premises to the first point of switching. This mformation wiU be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no adcUticmal charge, tiie Cmnpany will, at the Custcjmer's 
request, cooperatively test, at the time of mstdl̂ dion, ttie foUowing parameters: loss, C-
notched noise, C message noise, 3-tone slope, d.c. continuity and operation signalmg. 
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SECTION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and charges that apply for 
S^̂ itched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges tiiat ̂ pty for a specific work activity 

Recurring Charges: Fixed charges ̂ ply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges tiiat are appUed on a per access minute basis. Usage rates are 
accumulated over a monthty period. 
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5.2 Rate Categories 

5.2.1 There are several rate categories which appty to Switched Access Service: 

Blended Carrier Switched Access Originating 
Blended Carrier Switched Access Terminating 
ToU-Free SXX Data Base Access Service 

The Company provides origmating and terminating switched access service through a 
single blended rate based on aggregate traffic volumes from the foUowing cost 
categories: 

Common Line 

The Common Line cost category establishes the charges related to the use of Company-
provided end user common lines by custcmiers and end users for intrastate access. 

Switched Transport 

The Switched Transport cost category establishes the charges related to the transmission 
and tandem switching feciUties between the customer designated premises and the end 
office switches) "where the customer's tiaffic is switched toorigmate or terminate the 
customer's communications. 

End Office Switching 

The End Office Switching cost category establishes the charges related to the sue of end 
office switching equipment, the termmations in the end office of end user Imes, the 
terminations of calls at Company Intercept Operators or recordings, the Signaling 
Transfer Point (STP) costs, and SS7 signaling function between the end office and the 
STP-
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5.2 Rate Categories, (Cont'd.) 

5-2.2 Toll-Free 8XX Data Base Ouerv 

The Toll-Free SXX Data Base Query Charge, wUl ^ply for each ToU-Free 8XX call 
query received at the Company's (or its provider's) Toll-Free SXX data base. 

5.2.3 Optional Features 

Other optional features may be available on an Individual Case Basis (ICB). 
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53 BiUing of Access Minutes 

When recording origmating calls over FG Access with multi-fiequeocy address signalmg, usage 
measurement begins when the first wink supervisory signal is forwarded fiom the Customer's 
feciUties. The measur^nent of origmatmg caU usage over FG Access ends when the originating 
FG Access entry switch received cUsconnect supervision fix)m either the originatmg End User's 
Local Switchmg Center -(indicating that the originating End User has disconnected), or the 
Customer's fecUities, la^ichever is recognized first by the entry switch. 

For taminating calls over FG Access with multi-fi^uency address signaling, the measurement of 
access minutes be^ns when a seizure signal is received flim the Carrier's trunk group at the Point 
of Presence within the LATA. The measurement of terminating call usage over FG Access ends 
\^en a disconnect signal is received, mdicating that either the originating or terminatmg user has 
discoimected. 

VWien recording origmating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission ofthe initial address message by die switch for direct trunk groups and with 
the receipt of an exit message by tiie switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
'Miiichever occurs first 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begms when die terminating recordmg switch receives the initial address message from the 
t^minating End User. On directly routed trunk grou;^ or cm tandem routed trunk groups, the 
Company switch receives the mitial address message and sends the mdication to the Customer in 
the fbrm of an answer message. 

The measurement of terminatmg FG Access call usage ends when the entry switch receives or 
sends a release message, whichever occurs first. 
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5.4 Rat^ and Charges 

5.4.1 Switched Access 

Originating $0.0098400 

Terminating $0.0098400 
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5.4 Rates and Charges, (Cont'd.) 

5.4.2 ToU-Free 8XX Data Base Query 

Per Query $0.00952 

5.4.3 Switched Access Optional Features 

All Optional Features are offered on an Individual Case Basis (ICB). 
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SECTION 6- LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATION 

6.1 General 

This section establishes the methodology for the exchange and termination of local ̂ id OEAS 
traffic for carriers that do not have an interconnection agreement with the Company. 

6.2 Ordering Conditions 

The Custcmiw may orcter switched access through a Constructive Order, as defined herein, or 
throu^ an ASR. The format and terms of the ASR wiU be as specified in the Industry Access 
Service Order Guidelines, unless otherwise specified herein. 

63 Local and OEAS Traffic Compensation 

Local and OEAS traffic exchange wUl be conducted under a BUI and Keep arrangement. All local 
traffic wiU be exchanged under a Meet Point Billing Arrangement which utilizes Category 92 
summary usage record exchange, imless and untU either the Commission or FCC requires an 
altranativB approach for die exchange of usage mformation for such traffic for use by all industry 
participants, pursuant to which the Company and the Terminating Carriers shall recover the costs 
of transporting and termmatmg such traffic on their networics from other parties in accordance 
with the then ajipUcable regulations, inclu^g to the extend (Hticticable, any Internet Service 
Provide* access charge exemption. This provision does not apply to access traffic, transit traffic, 
or wireless traffic. 
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SECTION 7 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

7.1 Contracts 

The Company may provide any ofthe sravices offered under tiiis rate sheet, or combmations of 
services, to Oistcmiers on a contractual basis. The terms and conditions of each contract offering 
are subject to die agreement of both the Customer and Company. Such conti^ct offerings will be 
made avaUable to similarly situated Customers in substanti^ly simUar circumstances. Rates in 
other secticms of this rate sheet do not apply to Customers who agree to contract arrangements, 
with respect to saiices withm the scope ofthe contract. 

Services provided under contract are not eUgible £:»- any promotional offerings which may be 
offered by the Company fix)m time to time. 

7.2 Individual Case Basis Arrangements 

Arrangements wiU be developed on an mdividual case basis (ICB) in response to a bona fide 
special request fiom a Customer or prospective Customer to develop a competitive bid for a 
swvice. ICB rates wiU be offered to the Customer in writmg and on a non-discriminatory basis. 
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