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loop at the time of apening the trouble ticket. CLEC should utilize its testing equipment 1o determine the
following: the number and location of load coil(s), repeater{s) and bridged tap{s}, including the length of
individual sections. If an RABT frouble ticket is opened, and it is later determined by AT&T-128TATE
that the requested conditioning is nat available because no such bridged tap was on the loop, the trouble
ticket will be closed as a ‘No Trouble Found' (NTF) and CLEC shall pay the Maintenance of Service
charges referenced in Section 7.2 below.

CLEC may open an RABT trouble ticket via one of the following two methods: (i) by calling the LOC and
opening a manual ticket with its specific RABT conditioning request; or (ii) by opening an electronic
bending ticket and in such case, shall identify its specific RABT conditioning request in the remarks field.
Ifthe specific RABT conditioning request s not documented on the CLEC trouble ticket, the trouble ticket
will be retumed to CLEC for specific information. Upon CLEC's request, the LOC will alsa investigate
and address any AT&T-12STATE non-conditioning related reascns for any No Sync situation, or ensure
CLEC's RABT request is appropriate by verifying the subject bridged tap is located on the loop, but
AT&T-12STATE does not guarantee the synchronization of any loop. ATET-128TATE In either case,
when Excessive Bridged Tap is present on the loop, CLEC may request the removal of All Bridged Tap;
and when Excessive Bridged Tap is not present on the loop, the remaval of Non-Excessive Bridged Tap.

If and when All Bridged Tap has bean removed, any future troubla ticksts concaming bridged tap will
require a vendor meet with the ATET-128TATE LOC. AT&T-12STATE LOC will notify CLEC as soon as
the trouble is closed, whether conditioning has been performed or not. In those instances where AT&T-
12STATE removes All or Non-Excessive Bridged Tap upon receipt of an RABT trouble ticket from CLEC
under the provisions setforth hersin, CLEC shall pay the applicable RABT conditioning charges set forth
in Appendix Pricing for such conditioning work.

A trouble ticket opened by CLEC for RABT conditioning will be assigned a zero plus five {0+ 5) business
day interval or in parity with the repair intervals AT&T-12STATE provides to its advanced services
affiliate. When AT&T-12STATE determines it is not possible to perform RABT e.g., in those situations in
which (i) municipalities will not grant nghts of way to certain areas; or (i) there are cther issues
associated with access to the subject facilities; or (iii) events, actions or circumstances exist or arise that
are outside the sole control of AT&T-12STATE, AT&T-12STATE has no obiigation to perform such
conditioning. :

To the extent that CLEC would like the option to request that a loop be conditioned by AT&T-12STATE to
remove any devica other than Excessive Bridged Taps, load coils and/or repaaters, or Non-excessive or
All Bridged Tap, to make & loop xDSL capable, the Parties shall first meet to negotiate rates, terms and
conditions for any such conditioning. In the event the loop over which the end-user is being provided
xDSL-based service should reguire conditioning during non-working hours, the due date may be adjusted
consistent with the end-user’s release of the voice grade circuit and the Maintenance of Service charges
referenced in Section 7.2 below shall apply for the time devoted by AT&T-128TATE to perform the
requested conditioning during non-working hours, in addition to the lcop conditioning rates set forth in
Appendix Pricing for the actual loap conditioning work performed.

4.3 Maintenance, Repair and Testing: AT&T-12STATE shall provide Maintenance Repair and Testing in

accordance with the lawful and effective requirements of 47 C.F.R. §51.31%{a){(1)(iv).

431

Malntenance Scope: AT&T-12STATE's maintenance shall be as follaws: {i} for loaps 12,000 feet or
less: AT&T-12STATE malintenance shall be limited to assuring loop continuity and balance and
verification that the loop was (or is) conditioned as described in Section 4.1 above; (ii) for foops greater
than 12,000 feet for which CLEC elected that AT&T-12STATE not perform any conditioning, AT&Y-
125TATE maintenance shall be limited to assuring loop continuity and balance. For loops greater than
12,000 for which CLEC requested that AT&T-12STATE perform some or all of the available conditioning,
AT&T-12STATE will verify continuity, the completion of all requested conditioning and will repair at no
charge to CLEC any gross defects which would be unacceptable for POTS and which do not result from
the ioop's modified design. AT&T-12STATE will resolve CLEC-referred trouble tickets in parity with the
repair intervals AT&T-12STATE provides its advanced services affiliate.
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4.3.2 CLEC Submitted Trouble Ticket: if CLEC submits a trouble ticket to AT&T-12STATE and the problem
is determined by AT&T-12STATE fo be in CLEC's network, data equipment or splitter, CLEC shall pay
AT&T-12STATE, following AT&T-12STATE closing the trouble ticket, the Maintenance of Service
charges referenced in Section 7.2 below. In any such case, when CLEC resolves the trouble condition in
its network, data equipment or splitter, CLEC will contact AT&T-12STATE to advise that the trouble has
been resolved.

4.3.3 Line and Station Transfer {“LST”): For a loop currently in service where trouble ticket resclution has
identified that Excessive Bridged Tap(s), load coil(s) and/or repeater(s) are on the lcop and transferring to
a new loop is a solution identified by AT&T-12STATE to rescive a trouble, AT&T-128TATE, at its sole
option, may perform an LST to resolve the identified trouble. In the event that a request for conditioning
is received from the CLEC on a loop currently in service and ATAT-12STATE determines that an LST
can be performed, the AT&T-128TATE L OC will contact CLEC to inform it of the decision 1o perform an
LST in lisu of CLEC's requested conditioning. in such case, the charge for the LST set forth in Appendix
Pricing shall apply in lieu of any loop conditioning charges which would have applied had the requested
conditioning been performed. If, however, the LST does not resolve the reported trouble and the trouble
is determined to be an AT&T-128TATE network-related problem, then CLEC will not be charged the LST
rate or for ATRT-128TATE's resolution of the trouble. I, however, the trouble is found not to be an
AT&T-12STATE network-related problem, then CLEC shall pay the Maintenance of Service charges
referenced in Section 7.2 below, in addition to the applicable LST charge.

Spectrum Management: The Parties shall comply with the FCC's lawful and effective specirum management rules,
47 C.F.R. §51.231-233, as such rules may be modified from time to time. CLEC will advise AT&T-12STATE on the
ordering form of the Power Spectral Density ("PSD") mask approved or proposed by T1.E1 that reflects the service
performance parameters of the technology that CLEC intends to provision, and CLEC will notify AT&T-12STATE if
and when achange in PSD mask is made. AT&T-12STATE shall use such PSD information solely for inventory and
spectrum management purposes and in all cases, will manage the spectrum and differing xDSL services in a
competitively neutral manner consistent with all relevant industry standards. AT&T-12STATE shall not deny CLEC a
loop based upon spectrum management issues in the absence of FCC or Cemmission approval. In the event that
the FCC or the industry establishes long-term standards, practices and policies relating to spectrum compatibllity and
management that differ from those referenced in this Agreement, the Parties shall comply with such standards,
practices and policies and will establish a mutually agreeable transition plan and timeframe for implementation;
provided, however, if AT&T-128TATE andfor CLEC is providing xDSL technologies for which there was previously
no standard, then that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment
into compliance with such standards at its own expense within thirty (30) days after general availability.

Spiitters: CLEC shail own and have sole responsibility to forecast, purchase, install, inventory, provision and
maintain splitters for purposes of line spliting hersunder and shall collocate such splitters in accordance with the
collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission-ordered
tariff, as applicable, and consistent with AT&T-12STATE's standard collocation practices and procedures. With
respect to any CLEC physical colliocation arrangement in which a CLEC splitter is located, CLEC will have test
access fo the line side of its splitter {assuming CLEC has provisioned splitter cards that provide test part capabilities).
CLEC-owned splitters shall be provisioned using standard AT&T-12STATE configuration cabling and wiring in
AT&T-12STATE locations and shall adhere to established industry and national standards. CLEC's Connecting
Block layouts will reflect standard recognizable amangements that work in conjunction with AT&T-128TATE's 0SS,

Pricin ()
7.1 The rates applicable to xDSL Loops and xDSL Subloops and the associated charges including without limitation,

the applicable service order charges and charges for mechanized and manual loop qualification, loop
conditioning, cross-connects and LSTs are set forth in Appendix Pricing.

7.2 Inthose instances specified herein, or in the event that AT&T-12STATE agrees to perform any additional work
on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shall pay Maintenance of Service
charges on a time and materlal hasis, in J0-minute increments, for the AT&T-12STATE tachnician time involved
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in performing such work, pursuant to Section 13.4.4 of the FCC No. 73 tariffs, as such tariffs may be modified
from time to time. If requested by the CLEC, Overtime and Premium time charges wilt apply as provided for in
such FCC tariffs for any work or tests requested by CLEC and performed by AT&T-12STATE are performed
outside of standard business hours.

8. Definitions Applicable to this Appendix
8.1 “All Bridged Tap® means both “Excessive” and “Non-excessive” Bridged Tap.

8.2 “Commission” means the applicable state agency(ies) with regulatory authority over telecommunications in
each AT&T-128TATE state.

8.3 “Excessive Bridged Tap" as used herein shall refer to bridged tap in excess of 2,500 feet in total length.
8.4 “Non-excessive Bridged Tap” as used herein shall refer to bridged tap less than 2,500 feet in total length.

8.5 “AT&T-128TATE" as used herein means the applicable AT&T-owned ILEC doing business in Califomia,
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, lilinois and Indiana.

8.6 “Splitter” as used herain shall refer to the device that divides the data and voice signals concurrently maving
across the loop. The Splitter may be directly integrated into the DSLAM equipment or may be extermnally
mounted in CLEC’s collocation arrangement.
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INTRODUCTION

1.1

12

1.3

14

1.5

1.6

1.7

18

This Appendix sets forth the tarms and conditions under which AT&T MIDWEST REGION 5-STATE will
perform the revenue settiement of intrastatefintralATA localitoll alternately billed catis betwean AT&T
MIDWEST REGION 5-STATE and the CLEC via the Centralized Message Distribution System {CMDS)
NICS reports,

ATAT Inc. (AT&T) means the hofding company which directly or indirectly owns the foliowing ILECs: IHincis
Bell Telephone Company d/b/a AT&T Mlinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company dib/a AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Beli Telephone Company d/ib/a AT&T Ohio, Pacific Bell Telephone Company
dib/a AT&T Califomia, The Southern New England Telephona Company, Seuthwestern Bell Telsphone,
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor ATAT Taxas and/or
Wisconsin Bsll, Inc. d/b/a AT&T Wisconsin.

AT&T ILLINOIS - As usad herein, AT&T ILLINOIS means lllinois Bell Telephone Company dib/a AT&T
lilinois, the applicabla AT&T-owned ILEC doing business in lllinois.

ATAT INDIANA - As used herein, ATET INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a
AT&T Michigan, the applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means llinois
Beli Telephone Company d/b/a AT&T Hlinois, Indiana Bell Telephone Company Incorporated d/bfa AT&T
indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, The Ohio Bell Telephone Company dibva
AT&T Ohio, andfor Wisconsin Bell, Inc. dfbfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
business in liinois, Indiana, Michigan, Ohio and Wiscansin.

AT&T OHIO - As used herein, AT&T QHIQ means The Ohio Bell Telephone Company d/b/a AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dib/a AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

DEFINITIONS

21

22

“Centralized Message Distribution System” {CMDS) - means the industry-wide data collection system
located in St. Louis, Missouri which handles the daily exchange of toll message details betwesn LECs that
are Direct Participants of the systems.

“Direct Participants” {DP) - the 24 pre-divestiture Bell Operating Companies that interface directly with
CMDS. Fallowing is a list of the Direct Participants:

2.21 New England Telephone Company
2.2.2 New York Telephone Company
2.23 Bell Alantic, NJ

2.24 BRall Aflantic, PA

2.2.5 Bell Atlantic, DE

2.2.6 Bell Atlantic, DC

227 Bell Atlantic, MD

2.2.8 Bell Atlantic, VA

229 Bell Aflantic, Wv
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2.2.10 Southem Bell Telephone Company

2.2.11 South Central Bell Telephone Company

2.2.12 The Ohio Bell Telephone Company dib/a AT&T Ohio

2.2.13 Michigan Bell Telephone Company dfb/a AT&T Michigan

2.2.14 Indiana Bell Telephone Company Incorporated dfbfa AT&T Indiana

2.2.15linois Bell Telephone Company dib/a AT&T lllinois

2.2.16 Wisconsin Bell Telephone Company dibfa AT&T Wisconsin

2.2.17 Northwestern Bali Telephone Company

2.2.18 Southwestem Bell Telephone, L.P. dib/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Oklahoma andfor ATRT Texas

2.2.19Mountain Bell Telephone Company

2.2.20 Pacific Bell Telephone Company d/bfa AT&T California

2.2.21 Nevada Bell Telephone Company d/b/a AT&T Nevada

2.2.22 The Southern New England Telephone Company

2.2.23 Cincinnati Bell Telephene Company

“Exchange Message Inferface” (EMI) -the format used for the exchange of telecommunications message
information. EM! format is contained in the Alliance for Telecommunications Industry Solutions (ATIS)
document that defines industry guidelines for exchange message records.

“Local Exchange Carriers” (LECs) or “Exchange Carrlers” (ECs) - facilities-based providers of local
telecommunication services.

“Non-Intercompany Settlement” {NICS) is a revenue exchange process for messages which originate
from CLEC and bill to AT&T MIDWEST REGION 5-STATE and message which originate from AT&T
MIDWEST REGION 5-STATE and bill to CLEC. NICS messages must originate and bill within the same
AT&T MIDWEST REGION S-STATE Company.

NON-INTERCOMPANY SETTLEMENT (NiCS) DESCRIPTION

3.1

3.2
33

3.4

Non-Intercompany Settlement (NICS) shall apply only to altemately billed messages (calling card, third
number billed and collect calls) originated by AT&T MIDWEST REGION 5-STATE and billed by the CLEC
[when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed
by AT&T MIDWEST REGION 5-STATE within the same AT&T MIDWEST REGION 5-STATE State (i.e.,
messages for intrastatefintraLATA traffic only). Far example, an alternately billed call originating within
AT&T ILLINOIS territory and billed to a CLEC within AT&T ILLINQIS would be covered by this section; a
call ariginating within AT&T MICHIGAN but billing outside of AT&T MICHIGAN would not be NICS.

NICS does not extend to 900 or 976 calls or to other pay per call services.

The Telcordia Technologies NICS report is the source for revenue to be settled between AT&T MIDWEST
REGION 5-STATE and CLEC. NICS settiement will be incorporated into the CLEC's monthly invoice.

This agreement does not cover calls originating and billing within a state outside of AT&T MIDWEST
REGION 5-STATE. For such traffic, CLEC shoukl obtain NICS-type agreements with the LECs in that
siate.

RESPONSIBILITIES OF THE PARTIES

41

Each Party is responsible for submitting the appropriate EMI billable record (as defined in the Telcordia
Technologies NICS System Specifications document) to Telcordia CMDS for inclusion in the NICS report
when an alternately billed call originates from its end user.

BASIS OF COMPENSATION

5.1

CLEC agrees to pay a $.05 per message charge to AT&T MIDWEST REGION 5-STATE for all qualifying
messages billed by AT&T MIDWEST REGION 5-STATE.
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52 ATAT MIDWEST REGION 5-STATE agrees to pay the same $.05 a per message charge to CLEC for all
qualifying messages billed by CLEC.

53  Netpayment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due
to AT&T MIDWEST REGION 5-STATE or CLEC based on netting the amount due AT&T MIDWEST
REGION 5-STATE and the amount due CLEC from the Telcordia Technologies NICS report. A late
paymant charge of one and one half percent (1 1/2%) per month, or the highest amount allowed by law,
whichever is greatar, shall apply to past due amounts.

TERM OF AGREEMENT

6.1 Unless sooner terminated as herein provided, this Agreement will continue in forca for a period of one (1)
year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing
form either party to the other. Provided however, this Attachment shall not continue in force and effect
heyond the term of the ICA as specified in the General Terms and Conditions.
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INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only far the applicable AT&T Inc. (AT&T) ownsd

1.2

13

14

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate {able included in this Appendix
i8 divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed 1o define or limit any of the terms herein or affect the meaning or interpretation of this Agreement,
including but not limited to the term “Lawful UNE,” as that term is defined and used in this Agreement.

AT&T Inc. {AT&T) means the holding company which directly orindirectly owns the folowing ILECs: Winois
Bell Tekephone Company dib/a AT&T fllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephane Company d/bla AT&T Michigan, Nevada Bell Talephone Company d/b/a
ATAT Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
d/bia AT&T Califomia, The Southern New England Telephone Company, Southwestern Bell Telephone,
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T Texas and/or
Wisconsin Bell, Inc. d/ibva ATAT Wisconsin.

AT&T INDIANA - As used herein, AT&T INDIANA means |ndiana Bel Telephone Company Incorporated
dibfa AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

Replacement of Nan-Interim Rates

Certain of the non-inferim rates, prices and charges set forth in this Agreement may have been astablishad
by the Commission (“Commission-astablished Non-Interim Rate(s)”). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD" {To Be Determined) shali be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundied Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services (“Products or Services”) available under this Agreement (i.e. nof an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice (“Rate Change Notice”) to the other Party, affer the effective date of such order, that it
wishes for the madified Commission-established Non-Interim Rate(s), (“Modified Rate(s)") to replace and
supersede the Commission-astablished Non-Interim Rate{s) already set forth in this Agreemert. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parlies as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-gstablished Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such
Amendment o the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

1.4.1 Kfthe Raie Change Notice is issued by a Parly within ninefy (90) days after the effective date cf any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and AT&T INDIANA will issue any adjustments that are appropriate (2.9., biling of
additional charges, billing credit adjustments) to refroactively true-up the Modified Rate{s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith.
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142 !nthe event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate{s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

14.3 Inthe eventthat a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
betwsen the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agraement is effactive between the Parties (following the date the amendment is approved or is
deemed to have bean approved by the state commission), and shall appiy, upon the amandmant
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

144 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (ihe Agreement containing this Section 1.4} becomes effective (following the date the
Agreement is approved or deemed 1o have been approved by the Commission) and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwiss supersading the Commission-gstablished Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4.

The Parties understand and agree that on May 8, 2003, the Public Utilities Act of lllincis was amended to
add Sections 13-408 and 13409, 220 ILCS 5/13-408 and 13-409, and enacted into taw (*fiinois Law"). The
fliinois Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the lliinois
Commerce Commission (*ICC”) apply the method and determine the rates {*ICC Rates™), and expressly
deems allinterconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T lllinois’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the lllinois Law. The Parties understand and agree that the ICC Rales shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of lllinois only) as of the effective date of any such ICC order(s}
upen the written request of either Party ("Written Notice”). As soon as practical following the Writlen Notice,
AT&T lllinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowiedge and
agrea that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T lllinois
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order(s) and to retroactively true-up the ICC Rates with the comesponding rates currently contained in
this Agreament (for the state of lllinois only) for the period after the effective date of the applicable ICC
order(s), in accardance herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges sat forth in this Agreement may be denoted as interim rales
{“Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90} days after the effective date of such Commission order, provide written notice
(“Replacement Rate Notice”) to the other Parly that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates”) to replace and supersede the Cument interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T INDIANA will update CLEC's billing tables fo
replace the Current Interim Rates with their Replacement Rate{s) counterpart(s), as specified in the
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Replacament Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval.

1.6.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacament Rate(s) shall apply as of the effective date of the order and AT&T INDIANA will
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit
adjustments) ta retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith.

1.6.2 Inthe event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) sel farth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1.6.3 Inthe event that a Party issues a Rate Notice under this Section 1.6, but not within ninety {30) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective betwesn
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shak be foreclosed from replacing or otherwise
superseding the Current Interim Rate{s) with the Replacement Rate(g) for any period prior to the
effective date of such amendment.

164 In the event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the tima the order became effeciive, either Party may still give a
Replacement Rate Natice, and the Replacement Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1.6) becomes effective {following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning onthe Agreemant’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Curment Interim Rate(s} with the
Replacement Rate(s) for any period pricr to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of
the Act (“Adopting CLEC"), the Adopting CLEC would only be entitied to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between AT&T INDIANA and the Adopting CLEC {i.e., following the date the Commission
approves or is deemed {o have approved the Adopting CLEC's Section 252} adoption ("MFN
Effective Date")) and on a prospective basis only. Nothing in this Agresment shall entitle an Adapting
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder,

The fallowing defines the zones found in this Appendix Pricing:
For Loops:
Exchange Area Total Access Lines:
Rate Group:
1 See: Taniff 20, Part 4, Section 2, Sheats 2-2.1
2 See: Tariff 20, Part 4, Section 2, Sheets 2-2.1
3 See: Tarlff 20, Part 4, Section 2, Sheets 2-2.1

ATET INDIANA’s obligation to provide Interconnection, Lawful Unbundled Network Elements, Callocation,
Resale discounts, functions, facilities, products or services {*Products or Services”} under this Agreement
does not extend to Products or Services for which rates, tarms and conditions are nof contained in this
Agreement. Accordingly, to the extent a CLEC orders a Product ar Service for which there are not rates,
terms and conditions contained in this Agreement, AT&T INDIANA may reject the order. Inthe eventsuch
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an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions
set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated
pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state commission
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC
may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or Service
into this Agreement, to the extent such Product or Service is still available at the time of the request. Inthe
event that CLEC orders, and AT&T INDIANA provisions, a Product or Service to CLEC for which there are
not rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the
following will occur:

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T
INDIANA's applicable intrastate tariff(s) for the Product or Service or, to the extent thera are no tariff
rates, terms or conditions available for the Product or Service in the applicable state, then CLEC
shall pay for the Product or Service at AT&T INDIANA's current generic contract rate for the
Product or Service set forth in AT&T INDIANA's applicable state-specific generic pricing schedule as
published on AT&T INDIANA's CLEC website; or

1.9.2 CLEC will be biled and shall pay for the product or service as provided in Section 1.9.1, above, and
ATS&T INDIANA may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as sef forth in this Section 1.9,

1.9.3 ATST INDIANA's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of ATET INDIANA's right to charge and collect
payment for such Products and/or Services.

Establishment of *TBD” Rates

1.10.1 When a rate, price or charge in this Agreement is noted as “To Ba Detsrmined” or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is esiablished by AT&T
INDIANA for that Product or Service and incorporated into AT&T INDIANA's current state-specific
generic pricing schedule as published on AT&T INDIANA's CLEC website, that rate(s) ("Established
Rate™) shall automatically apply to the Product or Service provided under this Agreement back tothe
effective date of this Agreemant as 1o any orders CLEC submitted and AT&T INDIANA provisioned
for that Product or Service without the need for any additional modification{s} o this Agreement or
further Commission action. AT&T INDIANA shall provide written notice to CLEC of the application
of the rate, price or charge that has been established, and the CLEC's billing tables will be updated
to reflect (and CLEC will be charged) the Established Rate, and the Established Rate will be deemed
effective between the Parties as of the affactive date of the Agreament. The Parties shall negotiate
a conforming amendment which shall reflect the Established Rate to ensure that the Agreement
accurately reflects the specific Established Rate(s) that apply to such Product or Service pursuantto
this Section 1.10, and shall submit such Amendment to the state commission for approval. In
addition, as soon as is reasonably practicable afler such Established Rate begins to apply, AT&T
INDIANA shall bill CLEC to reflact the application of the Established Rate retroactively to the
effective date of the Agreement between the Parties.

1.10.2 ATE&T INDIANA's provisioning of such orders for such Praducts or Services is expressly subject to
this Section 1.10 and in no way constitutes a waiver of AT&Y INDIANA's right to charge and collect
payment for such Products and/or Sarvices.

2. RECURRING CHARGES

21

Unless otherwise identifiad in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a 30 day calendar month. The minimum term for each monthly mited Unbundled Network
Element {UNE), Resale, Other (Resale}), Other and Reciprocal Compensation elements will be one (1)
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum
term for non-monthly rated UNEs, if applicable, will be specified in the rate table included in this Appendix.
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

22 Forpurpases of reciprocal compansation only, measurement of minutes of use over Local Interconnection
Trunk Groups shall be in actual conversation secends. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire menthly bill and then rounded to the next
whole minute.

2.3 Where rates are distance sensitive, the mileage will be catculated on the airline distance invoived betwaen
the locations. To determine the rate to be billed AT&T INDIANA will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carvier Association, Inc. Tariff FCC No 4.
When the calculation results in a fraction of a mile, AT&T INDIANA will round up to the next whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

31  Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
“non-recurring charges”.

3.2 Nonrecurring Charges may be applicable for all five (5) categories of rates.

33 Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

34 ForResale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
INDIANA network, without any changes to AT&T INDIANA's network, the normal service order charges
and/or norrecurring charges associated with said additions and/or changes will apply.

35  CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicable access tariffs. This charge also applies fo point
code information provided by CLEC allowing others to use CLEC's S57 signaling network.

36  CLEC shall paya service order processing/administration charge for each service order submitted by CLEC
to AT&T INDIANA to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs and Resale.

3.7 Someitems, which must be individually charged {e.g., extraordinary charges, CLEC Changes and elc.), are
billed as nonrecuring charges.

3.8  Time and Material charges {a.k.a. additional labor charges) are defined in the Pricing Tables.

BILLING

41  Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreement.
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Line [INDIANA | Non-Reourring
2 |ATAT Generlc Rates Us0C Monihly First Addiional
3 | NETWORK ELEMENTS
4 |lLoons
5 2-Wire Anatog - Rural (Rote Class 1) i UaHx1 § 11.50 See NRC pricas below
L] 2-Wire Analog - Suburban (Rate Class 2) i/ U2kx2 $ 12.50 See NRC prices below
7 2-¥¥ira Anakg - Metro (Rals Class 3) 13/ UzHXa § 12.00 See NRC prices below
a 2-Wir Ground Start, DID/Reversa Baltsry - Rural {Rate Class 1) LU2WX1 i 5.57 Sen KRG pricas below
] 2Wire Ground Start, DID/Raverss Battery - Suburban (Rate Class 2) U2wWz2 $ B 90 Sea NRAC piices below
10 2-Wine Ground Stat, DIDMaverse Batiery - Mot RamClaes U2Wx3 5 8.84 See NRC prices. befow
11 2-Wire Ground Start, PBX - Rural (Rate Class 1) /31 UzJx1 $ 1187 See NRC prices below
12 2-Wira Ground Stant, PX - Suburban (Rale Clags ) /31 UIx2 § 13.01 Sow NRC prices below
13 2-Wire Ground Start, PRX - Metro (Rate Class 3) 18/ U2IXS 1263 See NRC pricas below
14 2-Wire COPTS Cain - Rural (Rate Class 1) I3 L2CX1 12 0% 886 NRC pricas bolow
15 2-Wire COPTS Caln - Suburban (Raw Class &) 13 U2Gx2 1348 See NRC prices below
16 2-Wirs COPTS Caln - Metro (Rate Clasa 3) A u2Ccx3 [ ] 13.07 Sag NRC prices below
17 2-Wire EKL - Rural {Rate Class 1) &f L2KX1 5 13147 Sae NRG prices balow
18 2-Wire EKL - Suburban (Rate Clasa 2) & U2K2 5 15.08 Sea NRC prices below
19 2. Wire EXL - Metic (Hale Clasa 3) 1 U2K3 5 14.86 Sea NRC pricas balow
20 Condiioning for dB Loss |
21 "4-Wire Analog - Rural (Rate Class 1) Jai UdHX1 [] 272 Sas NRC pricas balow
22 4-Wiro Analog - Subwban (Rale Class 2) 1Y U2HX32 3149 See NRC prices below
23 4-Wira Analeg - Metro [Rete Class 3) /3 UdHX3 0,56 See NRC prices below
24 2-Wire Digial - Rural (Rate Class 1) /¥ U2 16.00 Sae NRC prices below
20 2-Wirs Digitat - Suburban (Rate Class 2) R/ Uz2exz 19.48 Sae NRC prices helow
26 2-Wire Digital - Metro (Rate Glass 3) /3 U20X3 ] 18.19 Sae NRC prices helow
v DS1loop-RurddiRete Class v} /81— L I oam| See NRC prices balow
23 NS Loap - Suburban (Rale Class 2) /& 4L H2 $ .35 580 NRC prices below
29 D31 Loop - Metro (Rats Claas 3) 13/ 4U1X3 § 4610 See NR prices balow
i) D53 Logp - Rural (Rata Glass 1) 13/ L4D31 3 48D 53 Ses NRE prices balow
31 ! D33 Logp - Subutban (Rate Class 2) 3/ udD32 3 44720 Sea NRE prices below
32 ! D33 Logp - Metro (Rate Class 3) 13/ UdD33 $ 43198 See NRE prices balow
3 ]
4 [pSL Capableloopy
35 2-Wire xDSL Loap
36 P30 #1 - 2-Wire xDSL Loop Rate Class 1- Ruml [¥ 25LA1 233 See NRC prices below
37 PSD #1 - 2-Wire xDSL Loop Rate Class 2- Subwban 3/ 25LA2 10,45 Sae NRC prices below
28 PSD #1 - 2-Wirs xDSL Loop Rale Clags 3- Metra £3] Z5LAS 884 a9 NRC prices below
El]
40 B&0 #2 - 2-Wire xDSL Loop Rate Class 1- Rural /¥ 28LC1 $ 9.33 See NRC prices balow
41 P30 A2 - 2-Wike xDSL Loop Rata Clags 2- ' 13 25LC2 [] 10.45 See NRC prices balow
42 P50 12 - 2-Wire xDSL Loop Rate Clags 3- Meko 73/ I5LCH ] 9.84 See NRC prices below
LE]
44 PSD 13 - 2-Wirg xDSL Laop Rata Clags 1- Rural 1Y Z8LB1 9.33 Sea NRC prices below
[1] PSD #3 - 2-Wire xDSL Loop Rata Class 2- Suburban 8/ 28LB2 1045 Sea NRC prices balow
46 PSD #3 - 2-Wine xDSL Loop Rate Class 3- Mslro 73/ 25LB3 .84 Sea NRC prices balow
47
48 PSD #4 - 2-Wins aDSL Loop Rate Clags - Rural &7 25LD $.33 Sen NRC prices balow
49 PSD #4 - 2 Wire xDSL Loop Rate Class 2- Subwrben /3 25LD2 10.45 Ses NRG prices balow
50 PSD #4 - 2-Wire xDF1_ Loop Rate Class 3- Metro /3 25LD3 4.4 Son NRG ?rlnas telow
51
52 FSD #5 - 2-Wim xDSL Locp Rate Class - Rumat 131 UWRA1 3 233 Sea NRC pricas balow
53 FSD W5 - 2-Wire kDSL Loep Rats Class 2- Suburban UWRAZ [} 10.45 Sea NRC pricas below
54 PSD W5 - 2-Wire xDSL Loop Rate Claas 3 Maira i3 UWRA3 § 954 Seo NRC pricas balow
55
56 PSD #7 - 2-Wire ¥DSL Loop Rate Clags 7- Rural 7 28LF1 $ 933 Seg NRG pricas balow
37 PSD #7 - 2-Wire xDSL Loap Rate Claas 2- Suburban f3 25LF2 $ 1045 So8 NRG pricsa below
58 PSD #7 - 2-Wie xDSL Laop Rate Claas 3- Metro /3 25LF2 $ 9.64 See NRC pricea below
59 a-Wire xD3L Loop
;1] F30 #3 - 4-Wire X151 Laop Rate Class 1- Rural fi 45L11 18.85 Ses NRC pricaa balow
81 PSD #3 - 4-Wire X351 Laop Rate Class 2- Suburban /31 43L12 19.08 See NRC pricas below
52 P30 #5 - d-Wine x8L Loop Rate Class 3- Metm /3 43L13 18.16 Ges NRC pricas bslow
83
B84 C;
85 IDSL Loop Class 1- Rural /34 UY5F1 3 .35 See NRL pricss below
§8 I0SL Loop Class 2 - Suburban (3 UY5SF2 3 10.45 Soe NRC pricas below
67 | oSl Lurp Class 3 - Mestro A o - N CO 984 B0 NRC prices below
68
59 JLST [
70 l[une & s.ltanon Transter(L5T} performed on CODSLAM Loog URCLD NIA 3 165,28
71
72 ]
FEE] Loop Gualfication Process - Mechanized NRgsY NIA $0.06 WA
74 Loop Qualification Process - Manual NRBXU NIA TBD NiA
75 [
| 76 boguendioging
77 DSL Condlitioning Options - =12KFT
78 {Remacvel of Repeatar Options (per unk rémovad) MNREXV NiA §24.70 NiA
78 'Removal Excesaive Bridged Tap Opien (per wnit ramoved) MREXW [ $16.09 Nif
80 \Ramoval of Load Coll {per unit namoved] NRBXZ NiA $16.185 MiA
2
82 B | of AN or NOM-E ives Bridged Tap (RABT) - MMP
83 |Rul|m'ﬂl of non ive bridged tap DSL loops >0KR. And <17.6K1. NRMRJ Nona 21242
84 |Rmnvai of All Bridged Tap DSL Loops T2Kit To 17 5KA. NRMRP Nons 549, 92
83 [Removat of no ive bridged tap DSL Ioops >17 5KR DSE Loops - par e i i |~ NRMRS Hona L smeaz
[ a8 |Remaval of All Bridged Tap DSL Inops >17.5KF1. - per slement incramandal _ HRMARM Hons §21242
87
88 |Loop Non-Recurring Chi Exciuding D3Y
-] MB Analpg/2-W digital Loop, Iniial Request, Install /31 . SEPUP N/A 3 B.83 NIA
o0 ResBUS Analog/2-w digital Loop. Intial Reguest, Bisconnect #3/ NKCGE 3 429
TBD -Ta ba determined
RO Mosracuring only
1CB Ancividal Case Basis

N b0t Applkstio Pagaiof 9
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Lins inD1ana | Recurring Non-Rscurring
2 |ATST Generic Rates US0G Monthly First * Additonal
o Dignennect Servina Order Chargs NROOE $ 4.28 .
92 Res/BUS Analogf2-W digital Loop, it Request /31 REAHg MNA 6.83 MNiA
B3 Reg/BUS Anslogl2-¥¥ digilal Loop. recond Reguest 13/ NROUP 3 5.43
o4 ReafBus Ansit/2-W dightal Loop Line Connection Loop Chargs, Iniéal, Instal! 13/ SEPUC A ] 22 40 NIA
85 Res/BUS Anaiogf2.¥ digkal Loop Line Connection Charge, Inltial, Disconnect 3/ NKCGT $ 7.42
g6 Line Ancbog Loog Disconned Cliage Per Terninaiion NRSOG 3 raz
g7 RusiBus Analog'Z-W digllst Loap Line Connaclion Charge, Additional, lnstall 13 1CRGT 3 15.55
98 Ling { Add or Charge REAHS MiA $ 20:32
29 W RwBUT Standalong Line Connaction Charge. Addiionat, Discomnact /¥ MKCGE $ 4.4
100
101 W% (DS | Sarvice Provisioning. Inltkal, Instel 1Y 1CRG S 142,36
102 i DS 1 Sendoe Pro: g, Inlikal, Di 23 PKCG1 [ 20.51
103 |4 |DS 1 Sendce Pravisicning. Acdidonal. insad J¥ 1GRG2 % 96.33
104 | |DSI Service Provisioning, Additional, Disconnect {3i NIKCG2 [ 16.25
108 D51 Loop. Administralive Activity, Install )3} NRIOR ] 10.88
108 D51 Loop, Administrative Aciivty, DI T NRYOT § 486
107 [
108 |D51 Loop Nan-Recurring Charges
109 Administrative /31 NRIOY WA, § 10.55 NIA
[110]  |Dssign & Cortrat Offica T NRSO wa | Is 525.79 NA
11 Customer Connecilen NRBCS /A L 181.37 NA
112 i1 |DS3 Service Provistoning, Inkilal, Insteld /3 1CRG3 3 151 BR
113 |1 |DS3 Servica Provisioning, inial, Dleconmnect 13 NKCG3 3 20 B8
114 | |DS3 Servica Prowisioning, Additional, Install 13/ 1CRGA 3 70.41
115 |/ 10383 Setvica Provisionin, Additional, Disconnect {3 NKCG4 3 16.63
116 [0S3 Loop. Administmtiva Activity, Disconnact /3 NRBQZ $ 486
17
175 |CUBA0uEs
119 ECE to SAl sub-toop
120 2 Wira Analog - Rate Group 3 PEMNDING 3 1.73 Seor NRG prices below
121 2 Wirs Analag - Rele Group 2 PERDING $ 1.24 Ses NRC prices balow
122 2 Wirs Analog - Rate Group 1 PENDING § a7 Ses NRC pricas below
123 _[# Wire Andlog - Rate Growps PENDING ] § 344 Sas NRC pricss below
124 4 Wirg Anatog - Rabe Group 2 PERDING 248 San NRG prices balow
195 4 Wire Analog - Rae Group 1 PENDING 3 632 Sen NRC mices below
128 2 Wire DSL - Rats Group 3 PENDING 3 1.73 Ses NRC prices bislow
127 2\Wire DSL - Rale Group 2 PENDING $ 124 598 NRC prices below
128 2 VWire DSL - Rate Group 1 PENOING 347 See NRC prices below
128 4 Wire DSL - Rate Group 3 PENDING 344 Sev NRC prices below
130 4 Wire DSL - Rate Group 2 PENDING 2.48 Sea NRC prices below
13 4 Wire DSL - Rate Group 1 PENDING 6.32 Saa NRC pricas balow
132 ECS to Temninat sub-laop
133 2 Wire Analog - Rate Group 3 PENDING 3 5.71 Sea NRC pricas belaw
134 2 Wits Analog - Rate Geoup 2 PENDING [ 5.95 Set NRG pricas belaw
135 2 Wire Analog - Rate Group 1 PENDING 8.02 Sae NRG pricas helow
138 4 Wire Analog - Rabe group 3 PENDING E 11.45 Sa8 NRG pricas below
137 4 Wira Analag - Rale Group 2 PENDING 3 1192 5Sas NRC pricas balow
128 4 Wiro Analog - Rate Group 1 PENDING__|§ 1580 Ses NRC prices baiow
138 2 Wire DSL - Rate Group 3 PENDING ] 511 Ses NRC prices below
4a] | 2 Wire DSL - Ralg Group 2 e . FENDING 1% 595 3ae NRC prices below
141 2 Wire DSL - Rate group ! PENDHNG § 802 See MRC pricas below B
142 4 Wire DSL - Raie Group 3 PENDING [] 1148 Soe NRC prices below
143 4 Wire DSL - Rals Group 2 PENQNG 3 1192 Sea NRC pricas below
144 4 Wire DSL. - Rate Group 1 PENGING ] 1899 See NRC prices below
145 ECS 1o MID sub-loop |
148 2 Wire Analog - Rete group 3 PENDING H 6.47 Se89 NRC prices below
147 2 Wire Analog - Rete Group 2 PENDING H 6.72 Seq NRC prices below
148 2 Wire Analog - Rate Group 1 PENDING 5 8.75 Sas NRC pricas below
148 4 Wire Analng - Rete Group 3 PENDING 3 1293 Sea NRC prices halow
150 4 Wire Analog - Rata Group 2 PENDIRG 5 1346 Ses NRC prices helow
151 4 Wire Analog - Rate group 1 PENDING 3 1751 Sae WAC prices helow
152 2 Wire DSL - Rate Group 3 PENDING L 6.47 Sy WRC prices balow
153 2 Wira DSL - Rate group 2 PENDING 3 6.72 Sey NRC prices betuw
154 2 Wira OSL - Rate Group 1 PENDING $ 8rs Sep NAC prices below
155 4 Wifire DSL - Rate Group 3 PENDING $ 12.93 Ses NRC prices below
158 4 Wira DSL - Raie Group 2 PENDING $ 13.46 See NRC prices below
157 4Wire DSL - Rate Growp 1 _PENDING ]S - s | Ses NRC priceshelow
158 SAl te Terminal sub-loop F
159 2 Wire Analog - Rate group 3 PENDING 3 4485 Ses NRC grioes balow
160 2 Wirs Analog - Rale Group 2 PENDING 3 5.66 Ses NRC prioes below
161 2 Wirs Analng - Rale Group 1 PENDING [ 590 Ses NRG prices below
162 4 Wira Analog - Rate Group 3 PENDING [ 9.75 Sen NRG prines below
1683 4 Wire Analng - Rate Graup 3 PENDING [ 1143 Sen NRG prices beiow
164 4 Wirs Analog - Rate Group 1 PENDING % 1177 Ses NRC prices below
155 % Wire DSL - Rate Group 3 PENDING ] 485 Sen NRC prices balow
166 2 Wira DSL - Rate Group 2 PENDING 5.56 Sea NRC prices below
167 2 Wira DSL. - Rate Group 1 PENDING 5.90 Ses NRC prices below
168 4 Wire DSL - Rae Group 3 PENDING 875 Ses NRC prices below
169 4 YWirg DSL - Raw Group 2 PENDING 11.13 Sag NRC prices below
170 4 Wire DEL - Rate Group 1 PENDING $ 1.77 Sea NRC grices balow
171 SAl 10 NID sub-loop
172 |2 Wire Analog - Rate group 3 PEMDING $ 5.60 $6e NRC prices below
173 [2 Wire Analog - Raite Groug 2 PEMNDING $ 6.33 Sea NRG prices balow
174 12 Wire Analag - Rale Group 1 - - - PENDING s B.85 __SemNRCpricasbeiow |
[ 175 ‘4 Wire Analog - Rale Group 3 PENDING 3 11.24 Sas NRC prices below
176 4 Wire Analog - Rate Geoup 2 PERDING 3 1265 Sas NRC prices below
77 14 Wire Analog - Rate Geoup 1 _ - PENDING __ | 12.28 Seie NRC prices hekow
178 1% Wire DSL - Rate Group 3 PERDING 3 5.60 Sae NRC prices bstow
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Une hNDIANA | Recurring Mon-Recurring
2 JATAT Genaric Rales Usoc Monithly First | Additionst

179 2 Wire DSL - Rale Group 2 PENDING 6.33 See NRE prices below
180 2 Wire DSL - Rale Group 1 FENDNG 6.65 S99 NRC prices below

181 4 Wire D51 - Rate Group 3 PENDING 11.24 Sea NRC prices balow

| 182] | 4 Wira DSL - Rale Group 2 FENOING 12.556 See NRC prices balow
183 4 Wire DSL - Rale Group 7 PENDING [] 13.26 Sea NRC prices halow
484 Teaminal to HID sub-oop |

185 2 Wire Analog - Rats Group 3 PENDING 3 1.23 Ses NRGC prices balow
186 2 Wire Anslog - Rale Group 2 - PENDING 3 1.22 Sea NRC prices below
187 2 Wire Analog - Rate Group 1 FPENDING 3 122 Sea NRC pricas balow
188 4 Wke Analog - Rate Group 3 PENDING 3 2.49 Bea NRE pricas betow
188 A Wig Analog - Pate Growe2 o _PENDING |3 248 ], SeuMRCpricosbuw |
180 4 Wie Analag - Rate Group 1 PENDING 3 243 Saa NRC prices hefow
191 2 Wire D31 - Rate Group 3 PENDING [ 1.23 Seq NRC prices balow
102 2 Wire DEL - Rate Group 2 PENDING 5 1.22 Sea NRC prices balow
193 ? Wire DSi_ - Rate Group 1 PENDING $ 1.22 Sea NRC 5 halow
194 4 Wire DSL - Rata Greup 3 FENDIKG 3 249 Ses NRC prices below
195 4 Wire OSL - Rate Group 2 PENDING 3 248 Sean NRC prices below
196 4 Wire DL - Rate Greup 1 PENDING 3 243 Sas NRC pricas below
197 NID sub-loop elament
198 2 Wire Anglog - Rate Group 3 PENDING $ .16 Ses NRG prices below
199 2 Wira Analog - Rat Group 2 PENDING $ .16 Ser NRC prices balow
200 2 Wre Analog - Rate Group 1 PENDING 3 0.16 Seg MRC prices beiow
201 4 Wire Anplog - Rata Group 3 PENDING [] 0.32 Sae NRC prices below

| 202 | 4 Wirs Ansloy - Rate Gioup 2 PENDING [ 0.32 San MRC prices below
202 4 Wira Analog - Rate Group 1 PENDING [ 0.32 Sep NRC pricas bolow
204 2 Wire DEL - Rate Group 3 PENDING $ 0.18 Sep NRC prices helow
215 2 Wire DEL - Rate Group 2 PENINNG $ 0.1B Sas NRC prices below
206 2 Wira DEL - Rate Group 1 _ _PENDNG |3 0.16 B Ses NRC pricag beiow |
207 4 Wire DSL - Rate Group 3 PEHDING 5 0.32 See NRC pricas below
208 4 Wire DSL - Raie Group 2 PENDING . 0.32 See NRC pricas betow
209 4 Wire DSL - Rals Group 1 PENDING 3 0.32 Sea NRG pricas below
210 2 Wire 15DN Compatible - Rate Group 3 PENDING 3 0.18 Sae NRC pricasa below
211 2 Wire ISDN Compatible - Rate Group 2 PERDING k .18 Sa¢ NRC pricea belaw
212 2 Vire |SDM Compatible - Rate Graup 1 PEMDING 0.168 Sea NRG pricas below
213 Sub-Loop Non-Recurring Charges
14 2-Wire Analog Sub-Loop FENDING $ 185.80
215 4-WVire Anslog Sub-Loop PENDHNG 3 188.65
218 2-¥ire xD5L Digital Sub-Loop PENDING § 214.54
217 4-Wire xDSL Digital Sub-Loop PENDING $ 21809
218 2-Wire IS0 Digltal Sub-Loop PENDING 5 238.77
218 Service Order Charge
220 \Establish, per occasion PENDING 5 14.67
21 'Add ar change, per octasion PENDING 5 14 67
2 Lina C: tion Charge

23| [ Tper occasion e PENDING _ $ 2933
24 |
225
228 2-Wire CXCT2 0.14 NIA NIA
227 4- Wik CXCT4 0.26 NiA NIA
228 DSILT CXCbX 0.38 NIA N/&
228 DSILT CXCBX 5 0.66 NA b
230 D53 ©.0. LOOP Cress-Connect lo Collocation CXeBx § 1814 NIA A
231 ]

232 interafficn Transport: e — _.
23 bs1 i hes Miloage Termingtan - Per Polnt of Teminatinn - All Zones. CZ4N1-X3 5 11.10 NrA N/A

| 234 | Interaffice Mileage - Per Mile - Al Zonas 1¥ZX1-%3 H 1.68 NJA N/
238 D53 |Inkeroffice Milsage Temmingtion - er Polnt of Tt ion - Al Zones CZ4%1-K3 & 106.79 NIA A,
236 Inkercffice Mileage - Per Mite - All Zones 1YZX1-X3 5 28.62 NIA A
237 Intercfice Mileage Temnmation - Per Point of Temmination - Ail Zanes Caawi-wa 5 #06.79 NA A
238 Inkeroffice Mileage - Per Mils - Al Zones 1¥ZB1-B3 3 20862 N/A NrA
238
zw I - ok NS SR

Mishment Requestinstal /a0 NECAR 5 6.89

242 |l [Elechuonic, Anatog/2-Wire Digilal Leop, Establishment Request, Disconnect 3/ MKCAS -] 4.2
243 |1t [Etecironic, Analug/2-Wire Digital Loop, Subsequent Order 1Y HKCAT [3 614
244 |/ [Manusl, Analog /2-Wire Digitel Loop, Eslablishment Request, Install 13 KKCALU [] 578

245 |1 [Manua), Analog i2-Wire Digkal Loop, Establishment Requesi, Disconnect 1% NKCAY [ 3480 .
246 |7 |Manua), Analogf2-Wire Digital Loop. Subsequent Onder 1%/ NKCAW 3 4855
247 | |Elecwonic, DSI Loop, Establshment Request, Install /3 NKCAX 3 11,39
248 Irt Elecironic, D65 ) Loop, Estatlishment Regquest, Disconnect 43/ NKCAY § & 00
246 |7 [Ewdronic, DSI Loop. Sub L Order (¥ NKCAZ B 614
260 | [M OS5I Loap, ishmer Raquest, Install i3 NKCB1 [ 57.23
251 [P 08! Loop, E: ishment Reg Dracommed 13/ NKCE2 5 M0
262 [ 0S| Loop, Subseguent Qrder i NKCBE 3 48.55
253 | |Elerctranic, DS ¢ or DS3 Transport, E ishmeant ReQuast, Instell /34 PENDING $ 12,63
254 | [Electronic, DSH or DS3 Transport, Establishment Request, Disconnact [/ FENDING 3 669
295 It [Manual. DS | or D33 Transpart, Establishmant ReQuest, Install /3 FENOING k] 5035
256 |/ [Manual, D3f or D33 Transport. Establishment Request, Disconnect 1 FENDING [] a5 48
257 | _|Elacironic, Non-channalized DS 1 EEL, Establishment Request, Install 13/ NKCB4 [] 1139
258 |1 |Blecironic, Non-channelized DS 1 EEL, Establishment Requast, Disconnact /34 NKCBS 600
259§ |Manual. Mon-channelized DS 1 EEL, Eslablishment Reausst Install 3¢ NHCBG 57.23
260 " |Manual, Non-channelized DS1 £EL, Es ent Request, Discommect 13 NKCB? a0

| 261 |7 |Elocironic. GO # g, DS1 10 Voics, Requeel, nstall 73/ PENDING 1263
262 |1 [Electrenic, GO Multiplexing. DS1 12 Voice. Es Reques!, Disconnect 1§ FENDING ‘ _osee| ]
263 |t [Manual. GO Muitiplexing, DS1 to Volea, Estatiishment Requeat. Ingtall J3f FENBING 80.35
264 ¥ |Manual, CO axing. D51 o Violes, Es Requast, Di 3 PENDING § 35.48
265 i
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INDIANA BELL AFPERKIIX PRICING/ISP-Bourd

TELEPHONE COMPANY ATT [NDWNAGENTURYTEL ACQUISITICN, LLG [MBYA MMG TELECOM I
GORPDRATED d/bia
ATT INDIAMA
January 4, 2006
Line [INDiANA | Recurring Non-Recurring
2 |AT&T Generic Rates Usoc Manthly Firat Additional
267 |4 |2Wire Analeg Loop Connection, Initiel, Install f3¢ HKCEBS ) 9187
268 |+ [2- Wire Analag Leop G jor, Inltisd, Disconnect 1Y NKCBS $ 1548
269 [t [2-wine Analog{ Loop Comnection, Additional, install 13/ NKGBA $ 68.36
270§ {2- Wire Analog/ Loop Connaction, Addittonal, Disconnect ¥ NKCBB $ 10.56
271 | |4-Wire Analog! Lacp Connection, Initial, Install 13/ NKCBC 5 .41
272 i |4-Wire Anslog Loop Connection, Indjal, Oisconrecd /37 NKCBD 5 17.0d
273 | [4-Wire Analog Locp Connection, Additional, Install 134 HKCBE . $ (1]
274 |1 |4- Wire Analog Locp Connection, Additicnal, Disconnect 137 NKCBF § 12.11
275 |1 |- Wire Digiial Loop Cornection, Inibieh Install J% NKGBG § 100.08
2746 ¢ | 2-Wire Digital Loop Gonnection, Intilal, Discannect J¥ NECBH 5 1498
| 277 |t |Z-Wire Digital Loop Connection, Addflional. instatt /¢ | HKGBJ [ §_ . 86.20
278 | | 2-Wire Digilal Loop Conneclion, Additional, Disconnes! 137 NKCERK $ 10.05
279 [P |4-Wire Digital Loop Connedtion, Inifial, Instalt i3/ NHCBL 5 49.73
260 |4 |4-Whe Digital Loop Carnection, Inilial, Disconnect /3] NKCBM % 24.23
284 |/ 14-Wie Digital Loop Conneclion, Additional, Install 13/ KKCEM ] 10119
282 |/ '4-Wire Digital Loop Connection, Addftional, Discannect /3 NECBO 3 19.77
283 |1 10O MuMiplexing, DS | 1o Vioice, Initial, Install 13 PENDING $ B9.82
284 | |CO Muliplexing, D3I 10 Volca, Initial, Disconnact 43/ PENDING [] 20.58
| 285 |l /GO Mukiplexing, DE| to Voine, Additional, Instal 1&/ PENDING $ 47.83
286 | |GQ Multiplaxing, DSI to Vioics, Additional, Discomaet (34 PEMDING $ 1571
287 |#*! |DS 1 Intareffice Dedicated Transport Collocated. Inital, Install /3 PENDING $ 14841
248 |4 Interofice Dodicated Transpon Collocated, Iniua). Disconmact 13/ PENDING [ 4237
288 1 DS 1 Interoffice Dadicated TranspOrt Collocated, Addilional, Inatall  /3/ PENDING § 18444
290 |24 |DS 1 Interoffice Dedicated Transport Cofiocated, Additional, Diconnect 4/ PENDING § 103
291 | |4-Wins D31 Digikal Loop 1o DS1 interoffica Dedicated Transport Collocamed, Initial, Install 13 NKCBT [ 189.34
202 |1 |4-Wine DE1 Digit! Locp 1o DS Inlerofiice Dediated Tramsport Collceged, Inifal, disconnect 3 NKCBU $ 4237
207 | |4-Wire D51 Digital Loop o DS Inlercifica Decdi | Transpest Coll d, Addl, inatall 3 MKCEV 3 128.38
28 |4 14~ Wire DS1 Digital Loop to DS Interoffice Dedicated Transporl, coflocatad, Addd, disconnect  /3f NKCBW e . $ 103
295 1Pt |DS3 Imeroffice Dedicated Franspornt Collocated, Inial, nsall  J3) PERDING 3 458,40
206 jr1 |0§3 Interoifice Dedicated TranspOrt Coll d, Inibal, [ i PENDING § 42,37
287 i |DS3 intenoflice Dedicated Transpon Gollocated, Additional, Inatall £3/ PENDING 3 82.93
288 |t |DS3 Inlerofiice Dedicatad Transpon Collocated. Additional. disconanect 13/ PENDING 3 .03
299 |t |Clear Channel Capability, Inital, Inatal i3/ NKGCE [ 89.46
300§ {Clear Channet Capabilily, Additi Insiall /3 NKGCT 5 24.28
301
a2
303 frT |Crannefized Fackity from Cage, DS1, Design and Coordination Charge 4 MKCCB | 15 83.68
304 fr1_|[Channelized Facdii from Cage, DS1 Demarcalion Re-Tag Chargs 13/ - PENDING A
a0s v |G Facility from Cage, D83, Design and Cot jon Charge 13/ NKGGA [ 66.64
306 | |G Fagilil from Cage, D33, Demarcalion Re- Tag Chargs 7Y PENDING A
07 v o wd Facility fiom Caga, D50, Design and Coadination Charge 137 PENDING H 1.3
308 I G ized Facility from Cage, NS0, Dasign and Coodinabion Charge /37 NKCCB, [] 7.7
309 | |Non-Channslicad Facility from Cage, DSO, D icn Re-Tag Charge 13/ PENDING WA
310 | _[Mon-Channelizsd Facillty from Cage, DS, Design and Coordnation Charge 131 NKGGC ) .73
341 | |Non-Channslized Facility from Cage, DS 1, Demarcation Re-Tag charge PENDING WA
312 | |NaneChamnslized Fadility from Cage, D$3, Design and Coordination charge 14/ NKCED 3 1.73
311 | |Non-Channslized Facility from Cage, D353, Demarcation Re-Tag Chargs 13/ PENDING MiA
314 |t [Ch Ilzed Faclily frem POF, D81, Daaign and Coordination charge f3/ HWKCCE [ Bagn
315 |t 1CI Faclllly from POP, DS1, Devharcation Re-Tag Charge f3f PENDING A
316 |t T Facility fmsm POP, DS3, Design and Coordinalicn Charga 1ar MKCCF 5 88.64
N7 frt © d Facillly from POP, DS3, Damarcation Re-Tag Chage 13/ PENDING /A
318 |~ |Gl d Faelity frem POPR, DSO. Dasign and Coardination Charge /3 PENDING § .73
318 j* [Non-Channelized Facillyy fram POP, DSO. Dasign end Coordination Ghargs 1) NKCCG ] 7.73
320 |7 _|Non-Channelized Faciity from POP, 050, Demarcalion Re- Teg Chargs /s FENDING | A —_
324 [ |Mon-Channelized Facility from POP, D51, Design and Coontination Charge 3/ HKGGH § 7.2
322 |t |Non-Channalized Faality from POP, D31, Demarcation Re- Tag charge /3! PENDNG N/A
323 | |Non-Channalized Fadility from POP, 033, Design and Coordination Charge 13 NKCG) E T3
3x ™ NDn—ChTmaﬁzed Facility from POP, D33, Demarcalion Re-Tag Charge 13/ PENDING N/A
325
326 |Special Accens ta UNE Convesions Per Circult
397 [P [Projact Administralive Activity NKCCA [ 21.23
el Il [
329
330 D51 10 Veice Grade QMVX1-X3 [] 167 .61 NA NiA
a3t DS3 10 DS GMBX1-X3 $ 260.24 MNA MiA
3% I
k)
3H Ds1 CXCDX 0.5 NA NiA
335 Dsa CXOEX § 0.66 NA NiA
336
ar
3% {051 Clear Channal Capability - Per 1.544 Mbps Gircuit Arranges CLYX1D 3 351.84 NiA
339
340 jDod Transport Ingtal . ewenl Charges
341 081 |Adminisiration Charge - Per Order ORCMX WA 3 332.47 A
Mz Design & Genlral Oiios Gonnection Charga - Par Circuit NRBCL A [ ] 527.89 HNia
343 Carrier Connection Gharge - Psr Qmder MNREBL A 3 458.62 MiA
344
345 D53 [Admir Chawge - Par Qrder QRCMX WA $ 255.64 HiA
e Design & Central Offica Comnection Charga - Per Clrouit NRECL WA [ 562.98 7y
734 Design & Central Otfice Gomnection Changa - Per Clrouil MNRBCA A 3 582 58 MiA
[ 348 Carmier Gonnection Ghiarge - Per Order NRBEL A s 305.35 HIA
[390] | Garrier Gonnection Gharge - Per Order NRBOT A 5 305.85 NIA
350
351
3852 Dark Fiber interoffica
83 [Derk Fiber Intergffice Termingiion (Per Tenination per Fibar) ULYCX $60.58 ) /A /L)
354 iDark Fioer Interoffice Mileage (Per Fibar par Foot) ULNCF $0.01768 N/A N/A
TOD -To ba deleiminds
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INDIANA BELL

APPENDIX ARICINGIISP Bound

TELEPHONE COMPANY ATT [NDIRNACENTURYTEL ACCUISITION, LLC DiBA KMG TELECOMN)
INCORFORATED diva
ATT INDIANA
January 4, 2008
Line INDIANA | Recurring Nen-Racurring
2 JATST Ganerlc Rates Us0C Monthly First Additional
356 if.}a-k Fiber Ingercifice Cross Connedt (Per Termination per Flber) UKCIX g2 2 N/, HA
356 Iy (Per Requast)
357 Denk Fiver Intercifice Transport - NRC HASDE NiA $284.58 L)
358
359 FIRM ORDER (Per Fiber Strand)
350 |Adminiatrative per Order
361 Connect NREST Nia . a9 NA
362 Disconnact NR9HZ NiA 3878 NIA
363 Connect NRBES5Z L) $276.79 NiA
364 Disconnect NRSH3 Ni& 376.07 NiA
365 Dark Fiber inferolfics Transport - NRC
366 Connect NRB54 NiA $348.47 NIA
367 Disconnect NRGHS Nia $139.556 N
368
360 L Mad| ficat)
370 1 Mol of g Faciiltles Charge N3RUE [ =] Ni&
37 i
372 |LNP I -
373 |Local Numbar Portabililty M/ NSR $0.00 NIA
374
kIF] Mahwr\ame‘ of Service Chargas VRP HiA 5 £1.00 NfA
a76
a7 | - N
i) IDIRECTORY ASSISTANCE
arg i Directory A por call CFEN $0.40 NIA A
|0 Nationai Direcdory A [MDA), psr call OFEN $0.65 MEA N
381 |Raverse Diraciory Assislance (ROAJ, per calt CFEN $0.65 MIA MA
a2 B Category Search (BGS) f whers applicable, per call QPEN $0 65 NIA N/A
383 Diractory Assi Call Completion (DACC), per call OPEN $0.15 NIA NIAL
-1
385 03/DA Automaled Call Graeting and References [Rates L (S
388 Branding - Cther - IntiakSubsequent Load OPEN $1.800.00 51,800.00
387 Brand and F [Rate Look Up, per CS/DA call QFEN $0.03 NIA MNIA
ase Branding - Fadlly Bassd - Initial Subsequenl Load .
330 - Branding, par tunk group OFEN NiA § 800.00 NA
390 Rave Refarenca - nitial Load, per state, per OGN OPEN NiA § 5,000.00 N
EsL Rale Refarenca - Subsaquent Load, per stata, par DON OPEN MiA MIA 1,600.00
3
345 OPERATOR SERVICES
3M [Fully Automated Call Processing, per call OPEN $0.16 MNIA N/,
385 Oparator Asaistar Call Procassing - All Typas {Including Busy Lina Verify
306 {[ELV] and BLV/Emergancy pt [BLVII), par work second OFEN $0.00 NiA NIA
397
398 DA Listings
399 DA Listing Li:
400 Option #1 Full File (all states inclusive) Nen-Bitksbie Releass {no quary charges)
401 . per isting for initial lond OPEN N/A $ 0.040 WA
402 - per ligting for ub. 't upedsil OPEN N/A $ 0.060 NiA
403 Olption #2 Full File (ali statan nmluswa) Billable Release
404 - pa fisting for initial Joad OPEN NA 3 0.020 WA
405 ~ per listing for subsequent updaies OPEN MR $ 0.030 [y
406 - per usageiqueny QFEN NIA $ 0.020 NAA
407 Option #3 Pick & Choowe {by staie) Man-blllable Relaass (no query charges)
408 - por listing for iniial load QPEN NIA $ 0.050 /A
08 ~ per listing for Quent updates OPEN WA [ 0.080 A,
410 Option #4 Pick 8 Chooge (by stats) Billable Release
211 sting for initial load OFEN MfA $ 0.020 NiA
412 isting for sub: p OPEN N/A $ 0.03¢ WA
413 - par uBage/query OPEN NA ] 9.020 NiA
414
1158 |  [Ancliary Message Billing C tPor Mosaage) OPEN $ 0.03 WA A
418 I
417 St A - Polas & Ducts Arnually
418 Poles ($atachmenbiyr.)" #
419 Por Foat Cenduit Occupancy Foes 3 2.13
420 Full Dues ($/myr ) b 0.38
2 Hak Duct {$Miyr.) 3 0.42
422 Application fee OPEN $ 200.00
423 sUnauthorized Attachment Fee 5500 per Pole
424 IUnauthorized Qcoupsancy Fes |50 per Cenduit Faat
425 *For (1) each ona foot ofusubla spage, or fraction thareof, cocupied and (2) each
4365 additionat ons foot of space, o fraction thareof, rendered unusable by the attachment's presance.
427 i Note: Al pole and conduit license fees am fura period of ona year from January 1 thrs Decamber 31,
428 effactive January 1, 2005 and billable semi ly in in Janwary and July of sach ysar.
429 New rates will bs communicated to CLEC no later than Novemnber 1st for the succeading yaar. .
430
431 Emargency Numboer Service Accass
jasz] | 911 Sefective Router Interconnaction
433 1 -Each DSO installed USAGE 5 - [ 56548
434 -Analog Channel lmerface EVGEX ] X84 § 77057
435 ANIFALISR amd Databasa Management
438 - Par 100 records, roundsd up 1o nearast 100 388X $ .55 $
437
4138 Access Routing File, per carrier USAGE 5 50 80
438 911 Selective Router Switch Administration
440 -Per Seleclive Routsr USAGE s 5.57 $ 1.717.33
441
BB -Te b deltotmined
HRC Noamouring oy
GE -iHInida Gase Besia
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INDIANA BELL APPENDIX PRICINCASP-Bound

TELEPHONE COMPANT ATT NDIANACENTURYTEL ACQUISITHON. LLC OVEXA KMC TELECOM Il
INGORPORATED ditia
ATT INDIANA
Janusry 4, 2006
Line [INDIANA | Racurring Non-Recurring
2 [ATAY Generic Rates LSOC Monthly First Additonal
442 [INTERCARRIER COMPENSATION
443 End Office Switching T
A [ Set up charge. per call USAGE 3 0.011508
445 | Duration chargs. par MOU USAGE § 11000830
A6 Tantem Switching
a7 TSl up chargs, par cal USAGE TO00400
448 | Chiration charge, per AOL . USAGE F 0001
440 Tandem Transport Termination, per MOU USASE 0.000102
450 Tandem Transpovt Facllity per MOU, par Mile USABE [ 0.000005
451 .
452 Rate forl Praaumed 1SP-Bound TraMc, es per FCC 01-131 USAGE $ 0.000700
153
454 |14 Py i to March 28, 2002 IURC order in Causa Ma. 40611-81, thia chargs wil ba ol anly after the third party OS5 test is pHote for Indi
456 [ [ I I |
456 |2 |Rates ane the nasult of 31202 IURT order in i Caas 40611-31. Ralea are | to ATAT Indi of rights p ining to that order,
457)  |and subject in madiiication xa a result of recanaideration, appeal, further JURC action, or olhar changeoliaw. | -
458
458 |13 |Rstes are the rasult of 17584 IURC order in Indlana Canae 42381 Rates ara aubjact to #ach parly's resarvation of fights partsining to that order, and subject 10 medification as a reguit of
260 l i |
461 |7 |As of January 5, 2003, ATAT Indiana's billing syatams are unahls ba kil this ratefrate structure in the ATAT indlann dn to sventually. ATAT Indisna may asdopt
482
463 i [Pursuarit o FCT Tarlfi #2 Saction 4_afactive from June 1, 2004, biling shall cease offective Oclobar 1, 2004, )
464
465
466 BUSINEBS RECURRING -
467 | [LOCAL EXCHANGE SERVICE ~
468 Busi 1 Party RESALE 21.48% 21 4B%
| 469 |  [Business - Measured RESALE 21.48% 21.48%
470 ICuﬁtomel’ ed Pay T {COPT) - RESALE 21 468% 2148%
an
472 EXPANDED LOCAL CALLING
473 Extanded Area Sanice RESALE 21.86% 21.48%
474
475 VERTICAL SERVICES
476 Ananymaue Call Rejection RESALE 2146% 24 48%
47T Rapeal Dkling {Auto Redial) RESALE 21.46% 2146%
478 Rapesl Dialing Per Use (Auto Redial - Usage Sensilive) RESALE 21.46% 21 A6%
479 Call Blocksr RESALE 21.46% 21.46%
480 Call Forwerding RESALE 21.46% 21.46%
481 Call Ferwanding - Busy Line RESALE 21.468% 21.48%
482 Call F+ ing - Busy Line/Don’l Answer RESALE 21.46% Z21.48%
483 Call Forwarding - Don't Answar RESALE 21.46% 21.46%
484 | |Automatic CalBack (Call Relum) T o RESALE 21.45% 2AB%| |
485 Automatic CallBack-Per Uss {Call Relum - Usags Sensitive) RESAE 21.45% 21.46%
486 Call Trace RESALE 21.46% . 21.46%
487 Call Wailing RESALE 21.46% 21.46%
438 Caller ID Withiame (Calling Nams] RESALE 21.45% 21 46%
489 Csller 1D (Calling Mumber] RESALE 21.45% 21.46%
480 | |MuliRing Sendce -1 (Persenalized Ring -1 Depandent Number) RESALE 21.468% 2148%
491 MutliRing Service -2 (Personalized Ring - 2 Dep Numbarg) RESALE 21.48% 2146%
402 | |Remot Access ke Gall Forwarding (G ad) REGALE 0.00% 0.00%
433 lgctive Call Fanvarding RESALE 0.00% 0.00%
484 Multi-Path Call Forwarding {Simuitangcus Call Forwarding) RESALE 21.46% 2146%
495 Remote Call Forwanding-FPer Feature RESALE 21.46% 21.46% B
496 RCF, Ir ] RESALE 21.468% Z1.46%
497 RCF, | REBALE 21.48% 21.46%
498 RCF, e, Intemational RESALE 21.46% 2148%
499 RCF, | Intgrexchange RESALE 21.48% 21.46%
800 RCF 10 800 . RESALE 21.48% 2146%
501 | |RCF Addiond o RESALE 2148%] | 21.48%
02 Spesd Calling 8 RESALE 21.48% 21.48%
503 Spead Calling 30 RESALE 2148% 21.46%
504 | [Trwee Way Caling RESALE 2145% 21.46%
505 Call Scveening RESALE 21.48% 21.46%
E06 Busy Line Trenaker RESALE 21.48% 21.46%
507 Altemate Answer RESALE 21 46% 21.46%
508 Maasage Walking - Tons RESALE 2146% 21.46%
509 Easy Call RESALE 21.46% 21.46%
510 Prime Number Service RESALE 2 A6% 21.46%
511 ATAT Indiana Privacy Managsr RESALE 21.46% 21.46%
512 Mame and Number Defivery Sarvics RESALE 21.46% 21.46%
513
s1a| [mp o ,
518 DD RESALE 21.46% 21.46%
5i6 1
517 TRUNKS
518 Trunk RESALE 2148% 21.46%
519
520 AIN
521 | Araa Wide N king RESALE 29 4E% 21.46%
522 IATE.T Indiana Switch Altsrmate Rouling (ANSAR) RESALE 21.48% 2146%
523 ] AT&T Indiaa Customer Locatlon Alemate Roulng (AGLAR). _________  eesmE T ataew zagel ]
524
828 OTHER]
526 Grandiathered Semvices RESALE 0.00% 0.00%
527 |Promotons(Greaterthan9Qdays) RESALE 21 48% 2146%
528 | _[TouchTone (Business) ’ RESALE 21 46% 2146%
529 TouchTone (Trunk) RESALE 21 46% 2146%
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NDIANA BELL APPENDIX PRIGINGN SP-Bgund
TELEPHONE COMPANY ATT NDIRNACENTURFTEL ACQUISITION, LLC D/B/A KMC TELECOM Il
{NCORPORATED dbia
ATT INDIANA
Junsary 4, 2008
Line [iNDIANA. | Racurrin Non-Recurring
2 |ATET Generic Rates usoC Manlhly First Additional
530 |900.'97G Call Blocking (9001876 Cal R RESALE % 0%
531 976 (876 Information Delivery Servica) RESALE Joas) I 0%
B3z Access Services (See Access Tariff} RESALE % oY
| 533 Additional Directory Listings RESALE 21.46% 21.46%
534 Carier Disconnect Servica (Company Inltiatad Suspension Servica) RESALE 0% j 0%
535 (Cannaction Sendoes RESALE 21.46% 21 46%
536 Fremise Sarvices/Line Backer {Maintenarca of Service Chatges) RESALE 0% %
537 Shared Tenant Service RESALE 0% 0%
538 |Restoral of Service Charge RESALE 0% 21.46%
839 Data Services
540 Glgabit Ethernsl Meropolitan Area Network (GlgaMAN ) RESALE LM% o4 ]
541 FBX Trunks RESALE 21.46% 21.46%
42 Mulit-Service Optical Network (MOM ) RESALE 21.46% 21.46%
543 OCnPTF RESALE 21.46% 21.46%
544 ADTS-E RESALE 21.46% 21.46%
545 050 RESALE Z2t.46% 21.46%
M6 DSt RESALE 21.46% 21.46%
547 DE3 RESALE 21.48% 21.46%
48
99 ISDN
550 ISDN RESALE 21.46% 21.48%
561
582 DHRECTORY ASSISTANCE /QPERATOR SERVICES
863 | |Looel Diectory Assistance _RESALE 2145% o .. 1
54 Local Operator Agsistance Sorvice RESALE 21.46%
ss5]
656 [ational Directary Assiskance (NDA), per call OFEN .65 NIA NIA
557 Revarss Dirsctory Assisi (RDA), psr cafl OPEN §0 65 NeA NA
558 Businass Category Search (BCS) J whara apolieabls. per call OPEN 30 85 NA NA
558 Directory Asaistance Call Completion (DACC). par call OPEN $1.15 NiA NIA
560
861 Q8/DA A { Cwll Greeting and Referencas / Rates
8az Branding - Other - InitislSubsequent Load OPEN §1,800.00 31.800.00
583 [Brand and Reference/Rais Look Up, per OS/DA cal OPEN $0.03 WA NiA
564 Rata - Iniiial Load, per state, par OCN OPEN A $ 5,000.00 NiA
368 Rala - Suk ¢ Load, per slata, per QCH OPEN N/A, [ 1,500.00 NiA
586 L B
887 TOLL
568 TOLL RESALE 21.06% 2146%
8 T
570 | |OPTIONAL TOLL CALLING PLANS [
571 Cotlonal Toll Calling Plans RESALE 21.46% 2146%
§72 [
73 CENTREX (PLEXAR)
574 [ATAT Indiana Cantrex Seevice ACS RESALE 21 46% 21 .465_@}
| 575 ATET lnfina Contrex Metwork Manager RESALE ___Goo% _0.00%
876
577 PRIVATE LINE
58 Anlog Private Lines RESALE 21.96% 21.46%
578 Private Ling Channel Services RESALE 21.46% 2148%
580
581 RESIDENCE
582 LOCAL EXCHANGE SERYICE
583 Life Lina RESALE 0.00%
584 | |Residenca 1 Pady . - RESALE 21.46%
585 Reuslo M d RESALE 21.46%
586
587 EXPANDED LOCAL CALLING
588 Extended Arsa Service RESALE 21.46% 2146%
588 VERTICAL SERVICES
580 Ancngmous Call Rejection REBALE 21.48% 21.45%
5 Repeat Dialing (Aulo Redial) RESALE 21.48% 21.48%
582 Regeat Dialing -Per Use {(Aulo Redial - Usage Sensitiva) RESALE 2 .48% 21 48%
583 Call Blocker RESALE 21.48% 21.468%
504 Call Forwarding RESALE 21.48% 21 48%
585 Call Forwarding - Busy Line RESALE 2146% 21.46%
506 Gall Foswarding - Busy LinefDon Anewer RESALE 21.46% 21.48%
597 |~ [Cal Forwerding - Don't Answer - RESALE 21.46% 1146%
598 Automatic Call-Back {Call Retum) RESALE 21.46% 2146%
599 Automatic Call-Back Par Lise (Call Ratum - Usage Senaliive) RESALE 21 45% 21.48%
60D Calt Tracs RESALE 21 46% 21.46%
601 Calt Waiting RESALE 21 46% 21.48%
6312 Caiter 1D with Nama {(Caling Namms) RESALE 21 46% 21 48%
603 'Caller 1D {Calling Number) RESALE 21.46% 21 48%
604 Multi-Ring S=rvice - 1 (Parscnalized Ring- 1 dependant numbar) RESALE 2146% 21.48%
805 Mulli-Fing Servioe - 2 (Perscnalized Ring - 2 depandant numbers - 15t dapandent number) RESALE 21.48% 21.45%
808 Remote Access 1o Call Forwarding (GF) RESALE 21.46% 21.46%
€37} |RCF.I i hanga RESALE 21.46% 2148%
608 | [RCF, Imrastate RESALE 21.46% 21.46%
6% RCF, Interstate, Intamational RESALE 21.48% 21.46%
610 RCF. Intrastate. Interexchangs RESALE 21.46% 21.48%
611 RCF 10 800 RESALE 21 46% 21.46%
812 RCF Additional RESALE 21.468% 21.48%
£13 Seleciive Call Forwarding RESALE 21.46% 2146%| .
£14] |Spoesd CaliingB_ o RESALE | 21.46% 2145%
£15 Three Way Calling RESALE 21.4B% 2146%
£16 Call S ing RESALE 21.48% 2146%
17 Busy Line Transfer RESALE 21.46% 21.46%

TBE -Te ba determined
NRQ Norrecuning only
ICE -ndividal Case Baais
NA Not Anglicable
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LineiNDIANA. | Racurring Non-Recurring
2 JATAT Gonoric Ratss USOC Monthly First Adchiicanal
6§18 Allernate Arswer RESALE 21.48% 21.46%
619 Message Waiting - Tone RESALE 21.46% 21.48%,
620 Easy Call RESALE 21.46% 21.45%
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INOLANA BELL APPENDIX PRICINGASP-Boundt
TELEPHONE COMPANY ATT INDIANAICENTURYTEL ACQUISITION, LLG D/A KWG TELEGOM Il
INGORPORATED d/ta
ATT INDIANA
January 4, 2008
Line INDIANA | Recurring Non-Recurting
2 JATAT Generls Retes [ Manthly Firgt Additional

627] |OTHER|

628 Grandfaihered Services REBALE 0.00% 0.00%

620 |__|Promotions (Greater than 80 Days) RESALE 21.46% 21.46%

530 TouchTons RESALE 21 48% 21.46%

531 Homs Sarvicas F RESALE 21.46% 21 46%

632 800/876 Call Blocking (800/376 Call Restriction) RESALE 2 46% 21 48%

633 976 {975 Information Dalery Service) RESALE 2.46% 2146%

634 Access Senvices (See Access Tanifl) RESALE 0% 0%

835 Additional Divactory Listings RESALE 21 48% 21.46%

626 Carrier Disconnect Sanvice (Company Inftiated Suspension Service) RESALE 2146% 21.46%

637{ |Connaction Sorvices o o 17 mesmE | 2006%] Z.48%

638 Pramigs Services/Line Backer (Maintenance of Service Charges) RESALE 0% 0%

639 Sharet Tenant Sarvice RESALE 0% 0%

B40

541 TOLL |

g42 Custom and Dedicatad 800 Servics (Home 800) RESALE 21 46% 21.46%

643 Iniral ATA MTS RESALE 29 46% 21.46%

644 'Toll Restriction RESALE 24 48% 21.96%

B45

846 | [ Elactronic Bting Infomation Duta (deily usags) | RESALE 0.00,

547 per Message

648

£48 Line Connection Chargs

850 Regitance RESALE 2148%

€51 Buslness RESALE 2148%

652 I

653 Servics Order/Service Req Charge

654 |Reosi RESALE 21d8%
655) |Business e - RESALE N I L 2146%| S
656 - i

657 | [Non-Elgctronic (Manual) Service Order Charge

[ Residince RESALE $9.02

553 | [Buakess RESALE $8.02

TEE -To be delormined
NRO Morrecuming oniy
ICB -Individal Case Basie.

NA -Nol Appicabie
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ATST INDIANA
SECTION 271 REMEDY PLAN
DESCRIPTION

This Performance Remedy Plan sets forth 1he terms and conditions under which AT&T INDIANA will report

performance to CenturyTel Acquisition, LLC d/bfa KMC Telecom il (CLEC) and compare that pedformance to AT&T
INDIANA's own performance (parity), benchmark criteria, or both, whichever is applicable. This document further
provides for enfarcement through liquidated damages and assessments,

1.0

2.0

3.0

ATET INDIANA agrees to provide CLEC a monthly report of performance for the performance measures listedin
Appendix 1 - AT&T MIDWEST Performance Measurement User Guide. AT&T INDIANA will coliect, analyze, and
report performance data for these measures in accordance with the business rules defined in Appendix 1, as
approved by the Commission. Both the performance measures and the business rules in Appendix 1 are subject
to madification in accordance with section 6.4 below regarding six-month reviews. AT&T INDIANA further agrees
to use the two-tiered enforcement structure for performance measurements provided for in this document. The
Commission-approved performance measursments shown in Appendix 1 hereto identify the measurements that
betong to Tier 1 {payable to CLECs) and/or Tier 2 (payable to the State) categaries.

1.1 ATST INDIANA will not levy a separate charge for provision of the data to CLEC called for under this
document. Upon CLEC's request, data files of CLEC's raw data, or any subsét thersof, will be transmitted
{o CLEC. If CLEC's request is transmitted to AT&T INDIANA on or before the last day of the month for
which data is sought, AT&T INDIANA shall provide the data to CLEC on or before the last day of the
follawing month pursuant to mutually accepiable format, protocol, and transmission media. If CLEC's
request is transmitted to AT&T INDIANA after the last day of the month for which data is sought, AT&T
INDIANA shall provide the data to CLEC within 30 days of receipt pursuant to mutually acceptable format,
protocol, and transmission media. Notwithstanding other provisions of this Agreement, the Parties agres
that such records will be deemed Propristary Information.

ATET INDIANA will use a statistical test, namely the modified “Z-test,” for evaluating the difference between two
means (AT&T INDIANA retail or its affiliate — whichever is better, provided the number of affiliate data points equal
or excaad 30 - and CLEC) or percentages, or the difference between two ratios far purposes of this document.
ATAT INDIANA agrees to use the modified Z-tests as cutlined below as the statistical tests for the determination
of parity when the results for AT&T INDIANA retail or its affiliate (whichever is better, provided the number of
affiliate data points equal or exceed 30) and the CLEC are compared. This statistical test will compare the CLEC
performance to the AT&T INDIANA retail performance or the affiliate performance (whichever is better). If the
affiliate dala has fawarthan 30 observations, the comparison will be to AT&T INDIANA's retail performance. The
modified Z-tests are applicable if the number of data points are greater than or equal to 30 for a given
disaggregation category. In cases where benchmarks are established, the determination of compliance is through
a comparison 1o the applicable Commission-approved benchmark. For testing compliance for measures for which
the number of data points is 29 or less, the use of permutation tests as outlined below may be used.

For purposes of this document, performance for the CLEC on a particular sub-measure (disaggregated level) will
be considered in compliance with the parity requirement when the measured results in a single month (whether in
the form of means, percents, or ratios) for the same sub-measurement, at equivalent disaggregation, for both
AT&T INDIANA and/or its affiliate (whichever is better, provided the number of affiliate data points exceeds 30)
and CLEC are used to calculate a Z-test statistic and the resulting value is no greater than Critical-Z value that
would maintain 95% confidence that the difference in results reflects disparity. That Critical-Z value is 1.645.
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Z-Test:
AT&T INDIANA will utilize the following formulae for determining parity using Z-Test:
For Measurement rosuits that are exprassed as Averages or Means:

Z = (DIFF)/ oo

Where:  DIFF = Macc — Mowe

Miec = ILEC Average

Meiec = CLEC Average

Onrrl = SQRT B02ec (1/nclec + 1/ mec) ]

ohec = Calculated variance for ILEC

mwzc = number of pbservations or samples used in ILEC measurement
Nciec = number of cbservations or samples used in CLEC measurement

For Measurement resufts that are exprossed as Percentages or Proportions:

Step 1:
_ (e Peec + Naee Pouec)
- Miec + Nelec
Step 2:
griecroiecl= SQRT {[pK1-p)]/ muec + Upl(1 - p)]/ nerecld
Step 3:
Z = (Pusc- Petec ) / Opiecpoiee
Where: n = number of observations
P = Parcentage or Proportion

For Measurement resufts thaf are expressed as Rales or Ralios:

Z = (DIFF)/ oorr

Where: DIFF = Ruec ~ Reweg

Ruec = numyee / denomyec

Reiec = numeiec f denomeyec

oorr = SORT {[{ numgciec + numyee } + { denomeiec + denomec )] -
(1/denomgec + 1/ denomyec)}

Qualifications to use Z-Test:

41

42

43

44

The proposed Z-tests are applicable to reported measurements that contain 30 or more data paints. The Z-
test is not applied to measures with benchmark standards.

The minimum sample size for Tier 2 is 10 observations for the aggregate of all CLECs. Sub-msasures in
Tier 2 with fewer than 10 observations do not have statistical iasts conducted on them.

In calculating the difference between the performances, the formulas defined above apply when a larger
CLEC value indicates a higher quality of performance. In cases where a smaller CLEC value indicates a
higher quality of performance the order of subtraction should be reversed (i.e., Migc — Mo, Prec —
Peec, Riee — Retec).

For measurements where the performance delivered to the CLEC is compared to AT&T INDIANA
performance and for which the number of data points are 29 orless for either tha CLEC or AT&T INDIANA,
AT&T INDIANA will apply the following alternatives for compliance.

441 Alternaiive 1 (used oniyin the fallowing situations: 1) fora measure where results for both the CLEC
and AT&T INDIANA Retail or affiliate (whichever is used) both show perfect compliance (no
failures), and 2) where the individual transaction detail required to conduct permutation testing is not
available):
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45
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AT&T INDIANA applies the Z-Test as described in section 3.0.
4.4.2 Alternative 2 (used in alf situations except those defined above for Alternative 1):
For Percentages, the Fisher Exact Parmutation Test will be used.
For Averages and Ratios, the following Permutation analysis will be applied to calculate the Z-
statistic using the following logic:
{1) Choose a sufficiently large number T.
(2) Pool and mix the CLEC and ILEC data sets.

(3) Randomly subdivids the poalad data sels inlo two poals, one the same size as the original
CLEC data set (nciec } and one reflecting the remaining data points, (which is equal 1o the size
of the original ILEC data set, or nuec ).

{4) Compute and store the Z-test scare (Zs) for this sample.

(5) Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If the number of
possibilities is less than 1 million, include a programmatic check to prevent drawing the same
pair of samples more than once).

(6) Order the Zs results computed and stored in step 4 from lowest to highest.

{7) Compute the Z-test score for the original two data sets and find its rank in the ordering
determined in step 6.

(8) Tocalculate P, divide the rank of the Z-test score as determined In step 7 by the number of total
runs executed. { P = rank/T).

(9) Using a cumulative standard normal distribution table, find the value 2, such that the probability
{or cumulative area under the standard normal curve} is aqual to P calculated in step 8.

Compare Z, with the Critical Z-value. If Zy > the Critical Z-value, then the performance is non-
compliant.

AT&T INDIANA and CLECs will provide software and technical support as needed by Commission Staff for
purposes of statistical analysis. Any CLEC who opts into this plan agrees to share in providing such
support fo Commission Staff.

Qverview of Enforcement Structure

AT&T INDIANA agrees with the following methodology for developing the liquidated damages and penalty
assessment structure for Tier 1 liquidated damages and Tier 2 assessments:

5.1

5.2

53

54

AT&T INDIANA will pay Liquidated Damages to the CLEC according to the terms set forth in this
document.

Liquidated damages apply to Tier 1 measurements identified as “Remedied” in the Measuremsni Type
section of the performance measuremant business rules documented in Appendix 1.

Assessments are applicable to Tier 2 measures identified as "Remedied” in the Measurement Type section
of the performance measurement business rules documented in Appendix 1, and are payable to the State
Fund designated by the Commission.

The AT&T Indiana Section 271 Remedy Plan shall be available for adoptian by any CLEC pursuant to
Section 252(i) of the Act. ATET INDIANA will not be liable for the payment of Tier 1 damages until 10 days
after receipt by AT&T INDIANA of an executed (by CLEC) Interconnaction Agraamant amendment, terms
of which have been agreed to by both CLEC and AT&T INDIANA, referencing this plan; or if GLEC
interconnects by tariff, 10 days after receipt by AT&T INDIANA of the self-identification form posted onthe
CLEC OnLine website (https:/iclec AT&T.com/clec). Tier 1 damages will be accrued, but not paid, effective
with the first full month of performance results after that date, and will be payable from and after the date
that the Interconnection Agreement Amendment is approved by the Commission. AT&T INDIANA will not
unnecessarily delay filing of the Interconnection Agreement or amendment once both CLEC and AT&T
INDIANA have signed.
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AT&T INDIANA will be liable for the payment of Tier 2 assessments upon formal approval of this plan by

the Commission in aither a genaric proceeding or by approving an Interconnection Agreement amendment
referencing this plan. Tier 2 assessments will be paid on the aggregate performance for all CLECs that are
operating in Indiana. Ta the exient that there are one or more other remedy plans in effect that call for
payments to be made to the State (as opposed to, or in addition o, payments to a CLEC or CLECs), AT&T
INDIANA will be liable only for the greater of payments to the State under that plan or the Tier 2
assessments payable under this plan.

In order to receive payment by check CLEC must complete the CLEC Identification and Liquidated
Damages Information Form located on the CLEC OnLine website (https:/clec.AT&T.comiclec). Otherwise,
remedy payment will be made via bill credit.

Procedural Safeguards and Exclusions

6.1

6.2

6.3

6.4

ATST INDIANA agrees thal the application of the assessments and damages provided for herein is not
intended to foreclose other non-contractual legal and regulatory claims and remedies that may be availabla
to aCLEC. By incorporating these liguidated damages terms intc an intercannection agreement and tariff,
ATA&T INDIANA and CLEC agree that proof of damages from any “noncornpliant” performance measure
would be difficult to ascertain and, therefore, liquidated damages are a reasonable approximation of any
contractual damage resulting from a non-compliant performance measura. AT&T INDIANA and CLEC
further agree that liquidated damages payable under this provision are not intended fo be a penalty.

ATSTINDIANA's agreement to implement these enforcement terms, and specifically its agreement to pay
any “liquidated damages” or “assessments” hereunder, will not be considered as an admission against
interest or an admission of liability in any legal, regulatory, or other proceeding relating to the same
parformance. AT&T INDIANA and CLEC agree that CLEC may not use: (1) the existence of this
enforcement plan; or (2) AT&T INDIANA's payment of Tier 1 ‘liquidated damages” or Tier 2 "assessments”
as evidence that AT&T INDIANA has discriminated in the provision of any facilities or services under
Sections 251 or 252, or has violated any state or federal law or reguiation. AT&T INDIANA's conduct
underlying its performance measures, and the performance data provided under the performance
measures, however, are not made inadmissible by these terms. Any CLEC accepting this performance
remedy plan agrees that AT&T INDIANA's performance with respect to this remedy plan may not be used
as an admission of liability or culpability for a violation of any state or federal law or regulation. Further, any
liquidated damages payment by ATET INDIANA under these provisions is not hereby made inadmissible in
any proceeding relating to the same conduct where AT&T INDIANA seeks to offeet the payment against
any other damages a CLEC might recover. Whether or not the nature of damages sought by the CLEC is
such that an offset is appropriate will be datermined in the related proceeding. The terms of this paragraph
do not apply to any proceeding before the Commission or the FCC to determine whether ATET INDIANA
has met or continues to meet the requirements of section 271 of the Act.

ATET INDIANA shall not be liable for Tier 2 “assessments” under this remedy plan to the extent they are
duplicative of any other assessments or sanctions under the Commission's service quality rules relating to
the same performance. This section does not limit the Commission’s ability to assess remedies, penalties
of fings regarding such performance consistent with their [awful authority.

Every six months, CLEC may parlicipate with AT&T INDIANA, other CLECs, and Commission
representatives to review the performance measures to determine (a) whether measurements should be
added, deleted, or modified; (b) whether the applicable benchmark standards should be modified or
replaced by parity standards, or vice versa; and (¢) whether to move a dlassification of a measure, either
Tier 1, Tier 2 or both, from Remedied to Diagnostic, or vica versa. Criteria for review of performance
meastres, othar than for possible reclassification, shall be whether there exisis an omission or failure to
caplure infended performance, and whether there is duplication of another measurement. Proposed
modifications by a party or parties to: (1) the AT&T Indiana Section 271 Remedy Plan, (2) any attachments
to that Plan, andior (3) the ATAT Midwest Performance Measurement User Guide {Appendix 1 to this
document) should first be raised in the regional six-month review meetings, or in Indiana-specific
performance measure or remedy plan collaborative workshops or conference calls prior to the party of
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partiss seeking approval of the modifications from the Commission. This does not preclude the
Commisgion ordering, or the Commission staff requesting, on its own motion, changes to the PM User
Guide. Should disputes occur regarding changes, additions andfor deletions to the performance
measurements, the dispute shall be referred to the Commission for resolution. The current measurements
and benchmarks will be in effect until modified hereunder through this review process or expiration of the
interconnection agreement. The AT&T indiana Section 274 Remedy Plan is under the oversight and
control of the Commission; agreed-upon or disputed proposals for modifications to the AT&T Indiana
Section 271 Remedy Plan or the PM User Guide must be approved by the Commission in order to take
effect.

CLEC and AT&T INDIANA will consult with one another and attempt in good faith to resclve any issues
regarding the accuracy or integrity of data collected, generated, and reported pursuant to this document. In
tha avent that CLEC requests such consuitation and the issues raisad by CLEC have not been resolved
within 45 days after CLEC’s request for consultation, then AT&T INDIANA will allow CLEC to have an
independent audit conducted, at CLEC's expense, of AT&T INDIANA's performance measurement data
collection, computing, and reporting processes. |n the event the subsequent audit affirms the problem
identified by the CLEC, or if any new problem is identified, AT&T INDIANA shall reimburse the CLEC any
expense incurred by the CLEC for such audit. CLEC may not request more than one audit per four
calendar months under this section, and may not request an audit of the sama performance maasurement
more than once in a twelve calendar month period. This section does not modify CLEC's audit rights under
other provisions of this Agreement or any applicable Commission Order. AT&T INDIANA agrees to inform
all CLECs via Accessible Letter of any problem identified during an audit initiated by any GLEC,

AT&T INDIANA agrees o pericdic, regional (five-state) audit of the performance measurement data
coliection, retention, transformation, result and remedy calculation, and result publication processes and
systems. The first regional audit shall commence the later of eighteen months after this plan becomes
effective or eighteen months after completion of the performance measurement audit of the 0SS Third
Party Test conducted by KPMG under Cause No. 41657. Subsequent to that initial audit, additional
periodic audits will be schedulad as deemed necessary by the Commission. CLECs and the Commission
will have input into the design and schedule of the audit. An independent, third party audiior chosen by
AT&T INDIANA and approved by the Commission will conduct these audits at AT&T INDIANA's expense.

The term of the AT&T Indiana Section 271 Remedy Plan is indsfinite. Expiration of the AT&T Indiana
Section 271 Remedy Plan shall require approval by the Commission.

Exclusions Limited

7.1

72

AT&T INDIANA will not be excused from payment of liquidated damages or assessments on specific
grounds (e.g. Force Majeura, third party systems or equipment problems), unless AT&T INDIANA prevails
in a waiver of liability filed with the Commission seeking expedited resolution. AT&T INDIANA bears the
burden of proof and must pay the remedies in advance of the expedited hearing, subject to refund,
including interest, if it prevails, AT&T INDIANA will not be excused from payment of kiquidated damages or
assessments on any other grounds excepl as addressed in Section 7.2 or by application of the procedural
threshold provided for below. Meither party will be required to pay attorneys fees to the prevailing party. If
an event which is tha subject of a waiver of lizbility anly suspends AT&T INDIANA's ability to timely perform
an activity subject to performance measurement, the applicable time frame in which AT&T INDIANA's
compliance with the parity or benchmark criterion is measured will be extended on an hour for hour or day
for day basis, as applicable, equal to the duration of the excusing event.

in addition to the provisions set forth herein, AT&T INDIANA shall not be obligated te pay liquidated
damages or assessmenis for noncompliance with a performance measure to the exient that such
noncompliance was the result of an act or omission by a CLEC that is contrary to any of the CLEC's
obligations under its interconnection agreement with AT&T INDIANA or under the Act or Indiana law or
tariff. An example of a potential act or omission could include, inter alia, unreasonably holding arders andfor
applications and "dumping” such orders or applications in unreasonably iarge batches, at or near the close
of a business day, on a Friday evening or prior to a holiday.
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In any event where AT&T INDIANA believes there has been an act or omission by a CLEC that is contrary
to any of the CLEC’s obligations under its interconnection agreement with AT&T INDIANA or under the Act
ar Indiana law or tariff and that has caused noncompliance with a performance measurement, and a dispute
occurs, ATET INDIANA shall pay one-half of the Tier 1 remedies to the CLEC while digputes are referred to
the Commission for resolution, subject to refund, including interest, if AT&T INDIANA prevails. If AT&T
INDIANA does not prevail, the remaining one-half of the Tier 1 remedies will be paid, with interest, within 30
days of a final, non-appealable resolution by the Commission. AT&T INDIANA shall pay Tier 2 remedies to
the State Fund designated by the Commission after the disputes are resolved. AT&T INDIANA will have
the burden in any such proceeding to demonstrate that its noncompliance with the performance
measurement is due to such acts or omissions by a CLEC.

AT&T INDIANA and CLEC agree that a procedural annual threshold will apply to the aggregate total of any
Tier 1 liquidated damages (including any such damages paid pursuant to this Agreement or to any other
Indiana interconnection agreement with a CLEC) and Tier 2 assessments ar voluntary payments made by
ATAT INDIANA pursuant to any Indiana interconnection agreement or tariff with a performance remedy
plan for the calendar year. The annual threshold amounts will be determined by AT&T INDIANA, based on
the formula of 36% of Net Return as set forth at § 436 and footnote 1332 of the FCC's December 22, 1999
Memorandum Opinion and Orderin CC Docket No. 99-295. The annual threshold shall be re-calculated on
the first business day of the calendar year when updated ARMIS data is made publicly available. For
purposes of applying the threshold, the calendar year shall apply. Once the annual threshotd is
establishad, a maximum monthly threshold will be determined by dividing the amount of the annuat
threshold by twelve. CLEC further acknowledges that a maximum monthly threshold of one-twelfth of the
annual threshold for Tier 1 liquidated damages and Tier 2 assessments will apply to all performance
payments made by AT&T INDIANA under all AT&T INDIANA interconnection agreements and tariff, To
the extent in any given month the monthly threshold is not reached, the subsequent manth’s total threshold
will be increased by an amaunt equal to the unpaid portion of the previous month's threshold. At the end of
the year, if the aggregate total of Tier 1 liquidated damages and Tier 2 assessments under all AT&T
INDIANA interconnection agreements and Performance Measurements and Remedy Plan tariff equals or
exceeds the annual threshold, but AT&T INRIANA has paid less than that amount due to the monthly
threshold, AT&T INDIANA shall be required to pay an amount equal to the difference between the annyal
threshold and the amount paid. In such event, Tier 1 liquidated damages shall be paid first on a pro rata
basis to CLECs, and any remainder within the annual threshold shall be paid as a Tier 2 assessment. In
the event the total calculated amount of damages and assessments for the year is less than the annual
threshold, AT&T INDIANA shall be obligated to pay QONLY the actual calculated amount of damages and
assessments.

Whenever AT&T INDIANA Tier 1 payments to an individual CLEC in & given month exceed 12.5% of the
monthly threshold amount, or the Tier 1 payments to all CLECs in a given month exceed the monthly
threshold, then AT&T INDIANA may request a hearing before the Commission. Upon timely
commencement of this proceeding, AT&T INDIANA must pay one-half of the damages owed fo the
individual CLEC {subject to refund, including interest, if it pravails), and the balance of damages owed into
escrow to be held by a third party pending the outcome of the hearing. To invoke these escrow provisions,
ATAT INDIANA must file with the Commission, not later than the due date of the affected damages
payments, an application to show cause why it should not be required to pay any amount in excess of the
threshold amount. AT&T INDIANA's application will be processed in an expedited manner under the
process set forth in the Procedural Rules. AT&T INDIANA will have the burden of proof to demonstrate
why, under the circumstances, it should not be required to pay liquidated damages in excess of the
applicable threshold amount. If AT&T INDIANA reports non-compliant performance o the CLEC for three
consecutive months on 20% or more of the measures reported to the CLEC, but AT&T INDIANA has
incurred no more than 4.2% of the monthly threshold amount in liquidated damages obligations to the
CLEC for that period under the enfarcement ferms set out here, then the CLEC may commence an
expedited dispute resolution under this paragraph pursuant to the Commission’s Procadural Rules to
request that AT&T INDIANA should have to pay an amount of damages in excess of the amount calculated
under these enforcement terms. In any such proceeding the CLEC will have the burden of proof 1o
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demonstrate why AT&T INDIANA should have to pay any amount of damages in excess of the amount
calculated under these enforcement terms.

ATST INDIANA's Tier 1 remedy liability to any individual CLEC in any monih will not exceed (will be
capped at) the total billed revenue due ATET INDIANA for services provided to the CLEC in the same
month for which tha remedy liability was incurred.

ATST INDIANA will post on its Internet website the aggregate payments of any liquidated damages or
assessments paid during the current calendar year.

With respect to any interconnection agreement, ATS&T INDIANA or any CLEC may request an expedited
dispute resolution proceeding before the Commission pursuant to sections 7.4 and 7.5 above.

Tier 1 Damages Payable to CLECs:

8.1

8.2

83

84

Tiar 1 liquidated damages apply to measures dasignated in Appendix 1 as Remedied when AT&T
INDIANA delivers “non-compliant” performance as defined in Section 3 above.

Liquidated damages in the amount spegified in TABLE 1: Per Qccurrence Liquidated Damage Amount
Index Table below apply to all “non-compliant” sub-measures subject to remedies. Liquidated damages
apply on a per occurrence basis, using the amount per occurrance taken from the table below, based on
the number of consecutive months for which AT&T INDIANA has reported noncompliance for the sub-
measure and on the overall percentage of sub-measures subject to remedies for which AT&T INDIANA
met or exceeded the performance standard. For those measures listed in Appendix 1 as “Subject to Per
Occurrence Damages or Assessments With a Cap,” the amount of liquidated damages in a single month for
a disaggregation category shall not excaed the amount listed in TABLE 2: Per Measure/Cap Liquidated
Damage Amount Index Table. For those measures listed in Appendix 1 as “Subject to Per Measure
Damages or Assessments,” liquidated damages will apply on a per disaggregation category basis, at the
amounts set forth in the TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table below. The
methodology for detarmining the number of occurrences is addressed in “Methods of Calculating Liquidated
Damages and Assessment Amounts,” below.

TABLE 1 and TABLE 2 utilize an Index Value {“{V} that establishes the single level of liquidated damages
assessment amount to be paid to all CLECs participating in the Plan in the case of a failure to meet or
excead a performance standard. This Index Value is uniquely established for each month's results based
on the overail performance AT&T INDIANA provided to the CLECs as a whole on remedied sub-measures.
The IVis calculated by {1) determining the number of reported sub-measure results subject to remedies for
which performance met or exceeded the standard of comparison; (2) determining the total number of
reported sub-measures subject to remedies; and (3) dividing (1) by (2) and multiplying by 100. The number
of sub-measures is intended to reflect all CLEC activity within the state that is subject to remedy as defined
in the performance measurement usar guide. More specifically, a sub-measure is defined as a fully
disaggregated (e.g. by product, by geography, by CLEC) perfonmance measurement result. For
determining the IV, the denominator is the total number of sub-measures reported, across all CLECs with
activity, that are subject to liquidated damages remedy payments payable to CLECs or assessments
payable to the State are included. This formula is provided below.

1V = (RSMpassed + RSMiowat) x 100
Where
RSMpasesd =  Total number of Remedied Sub-Measure results where
performance met ar exceeded the standard of comparison
RSMua = Total count of Remedied Sub-Measure results

Upon completion of each twelve-month period of perfarmance reporting under this plan beginning October
2002, performance for the previous twelve months in total shall be calculated in the same fashion as
defined in Section 8.3, Shouk! the IV resukt calculated for that entire twelve-month period, by averaging the
individual month's IV values, not meet or exceed 92%, the liquidated damages remedy amounts applicable
in Tabies 1 and 2 will step back to the previous level for the next twelve months, unless the level of
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payments is already at the highest payment schedule whereby it would remain at that level for the next
twelve months.

For measures identified in Attachment A and defined in Appendix 1 as subject toa Tier 1 remedy, liquidated
damages apply as indicated in Section 8.2 whenever the following occurs:

e Periormance is below the ceiling performance level and equal to or above the floor performance level
and not in parity; or

» Performance is below the fioor performance level, whether or not in parity.

Performance above the celling performance standard is deemed to have met the performance standard
regardless of the result of a parity comparison.

When performance for the CLEC is below the floor, liquidated damages will be calculated against the better
of the floor level of performance or the parity comparison performance.

Should the Commission order the implementation of retail performance standards applicable to all carriers
providing retail local exchange services, or order changes to existing retail performance standards
applicable to all cartiers providing retait local exchange service, the parties will negotiate whether or not to
create new, or modify existing, floor and ceiling perfanmance standards.

Following at laast two consecutive months of non-compliance for a given sub-measurs, liquidated damages
wilt be subject to a “proof of compliance” period for that individual meric. This process will require AT&T
INDIANA to return to compliance for a specified number of months, based on the number of consecutive
months non-compliant performance, before the liquidated damages amount is reduced to the lowest, or
single month of non-compliance, level. For example, if AT&T INDIANA was out of compliance for four
cansecutive manths for a given performance measurement reported for a specific CLEC, AT&T INDIANA
will have to proviie this CLEC three consscutive months of compliant performance for this same
submeasure before it can begin paying the “Month 1" liquidated damage amount.

During this “proof of compliance” period, AT&T INDIANA will make liquidated damages payments only for
those months during which the performance result for a specific sub-measura is determined to be “non-
compliant” for a CLEC, This remedy payment amount will return to the fowest level of payment when AT&T
INDIANA provides “compliant’ performance for the number of consecutive manths identified in TABLE 4.
“Step-Down” Table Of Liquidated Damages For Tier 1 Measures where the payment amountis “Month One
Amount”. Until the performance result has met or exceeded the standard of comparison for three
consacutive months, liquidated damages amounts will be determined using the number of months defined
in Table 4.

AT&T INDIANA is cbligated 1o cotrectly and completely report performance results for CLEC and the
aggregate of all CLECs. On occasion, it may be nacessary for AT&T INDIANA to restate previously
published performance results to comply with this obligation where the originally published results were
materiafly different from actual perffornance. AT&T INDIANA will provide notice, via the CLEC OnLine web
site, o CLEC and the Commission of each restatement, indicating the performance measurements
restated, which months' performance the measurements were restated for, and why the restatement was
necessary.

in the event that performance measurement results need to be restated, ATST INDIANA will restate those
resulis as soon as possible for a period not to exceed the three months prior to the month for which results
have most recently been reparted at time of the restatement. in a case where restatement is required to
address an audit finding, the restatement will bs applied for the period of time necessary to resolve the
finding.

If it is determined through restatement of performance results or other means that AT&T INDIANA
underpaid liquidated damages due a CLEC, or assessments due the State, AT&T INDIANA will make
additional payment/bill credit to the CLEC andfor payments to the State to the extent that it underpaid. Al
underpayments will be credited with interest. Beginning October 1, 2003, in the event that determination is
made through restatement of performance results or other means that AT&T INDIANA overpaid, current
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and/for future monthly liquidated damages remedy payments/bill credits to CLEC andlor assessments to the
State will ba offset by the amount of overage.

AT&T INDIANA shall be able to apply any liquidated damages remedy payments due toward those charges
that tha CLEC owes AT&T INDIANA for services rendered (or facilities provided) so long as such charges
are undisputed and are past due for not less than 90 days.

If performance for any sub-measure fails to meet the standard of performance {parity or benchmark)
defined in Appendix 1 for three consecutive months, AT&T INDIANA will, at request of the CLEC, initiate a
‘gap closure” effort. For a measure to which a floor applies, “gap closure” can be initiated when
performance is below the floor for two consecutive months. The “gap closure” effort will (1) identify the root
cause for the failure to meet the performance standard, and (2) develop an action plan to improve
performance to a level where it is meeting the standard of parformance. Documentation of the root cause
and the action plan to address it will be provided to the CLEC requesting "gap closure” within 30 days of
CLEC request. If requesting CLEC assesses the action plan as inadequate, the issue will be escalated to
seniar management responsible for the CLEC account and the operational area(s) impacted. A response
will be provided to CLEC senior management within 10 business days of receipt of the escalation from the
CLEC.

TABLE 1: Per Occurrence Liguldated Damage Amount Index Table

N Consetutive Months Missed
Index Value {“IV") One | Two | Three | Four | Five | SixorMore

Effective Beginning With The First Month’s Results Reported Under This Plan Through The Twelfth Month's Results
Reported Under This Plan

IV »=92.0% §35 §50 $100 5200 $300 $400
865.0% <= v < 82.0% $50 $70 §125 3250 $350 $450
80.0% <= IV < 86.0% $75 $50 $150 $300 $400 $500
T40% <= IV < B0.0% $100 $125 §250 $500 $600 $700
IV < 74% 5150 $175 $350 3700 3600 $e00
Effective Beginning With The Thirteenth Month’s Results Reported Under This Plan Through The Twenty-Fourth
Monih's Results Reported Under This Plan
IV >=02.0% $30 $55 §100 $200 §300 $400
B5.0% <=V <92.0% $40 $65 §125 $260 $330 $450
80.0% <= IV < 86.0% $50 $80 $150 $300 $400 §500
74.0% <= IV < 80.0% $100 $125 $250 $500 3600 $700
IV < 74% $150 §175 $350 $700 $800 5900
Effective Beginning With The Twenty-Fifth Month's Results Reported Under This Plan
IV »=02.0% $25 $50 $100 $200 $300 $400
BE.0% <= IV < 92.0% $35 $60 $125 $250 $350 3450
B0% <=V <86.0% 850 §75 $150 $300 $400 3500
74.0% <= IV < 80.0% 5100 $125 $250 $500 3800 §700
IV < 74% $150 $175 $350 $700 $800 $900
TABLE 2: Per Measure/Cap Liquidated Damage Amourt Index Table
yn Consecutive Months Missed
Index Valus (V") Ore | Two | Thre |  Four |  Five | SixorMore

Effactive Beginning With The First Month's Results Reported Under This Plan Through The Twelfth Month’s Results
Reported Under This Plan

IV >= 52.0% $3,000 $15,000 $15,000 $20,000 $25,000 $30,000
36.0% <= IV < 82.0% $12,500 520,000 $22,500 $30,000 $37,500 $45,000
80.0% <= IV < 86.0% $15.000 $25,000 $30,000 $40.000 $50,000 $60,000
74.0% <= IV < 80.0% 320,000 $30,000 $45,000 $60,000 $75,000 $90,000

IV <74% $25,000 $50,000 $75,000 $100,000 $125.000 $150,000
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Effective Beginning With The Thirteenth Month's Resulis Reperied Under This Plan Through The Twenty-Fourth
Month's Results Reported Under This Plan
IV >= 92 0% $7.500 $12,500 $15.000 $20,000 $25,000 $30,000
26.0% <= IV <92.0% $10,000 $17 500 $22,500 $30,000 $37 500 $45,000
80.0% <= IV < 86.0% $15,000 $20,000 $30,000 $40,000 $50,000 60,000
74.0% <= IV < 30.0% $20,000 $30,000 $45,000 $60,000 $75,000 580,000
V< 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000
Effective Beglnning Wih The Twenty-Fifth Month's Results Reporied Under This Plan
IV >= 92.0% $5,000 $10,000 §15,000 $20,000 $25,000 $30,000
86.0% <= IV < 92.0% $7,500 $15,000 $22 500 $30,000 $37.500 $45,000
BO.O% <= IV < 86.0% $10,000 $20,000 $30,000 $40,000 $50,000 $60,000
T4.0% <=V < 80.0% $15,000 $30,000 345,000 $60,000 $75,000 $90,000
IV < 74% $25,000 $50,000 $75,000 §100,000 $125,000 $150,000
TABLE 3: Assessment Amounts For Tier 2 Measures
Per Occumence $200
Per Measure / Cap’ $20,000
TABLE 4: “Step-Down" Table Of Liquidated Damages For Tier 1 Measuras
Consecutive Months Non-Compilant Performance
Prior to First Month of Compliant Performance
Consecutive Months
Compliant Performance . .
Before Subsequent Non- Three Months Four Months Five Months Six Months or More
Compiiant Month
One Month Month Two Ameunt Month Three Amount Month Four Amount Month Five Amount
Two Months Monih One Amount Month Two Amount Month Two Amount Month Three Amount
Three Months or More Month One Amount Month One Amount Month One Amount Month One Amount

8.13 Example Application of “Step-Down” Table

Assume a measurement result is deemed non-compliant for four consacutive months. Performancs is then
deemed compliant with the measurement standard in the fifth month. Further assume that in the sixth
month performance is again deemed non-compliant, resulting in four consecutive months missed, followed
by one month (month five} met and the next month {month six) missed. Using Table 4 above, remedies for
perfarmance in month six would be at the level of three consecutive manths missed. This ¢an be canfirmed
by iooking at the calumn for “Consecutive Months Non-Compliant Performance Prior to First Month of
Complaint Performance”, or the “Four Months” column in this example, then looking at the row for
“Consecutive Months Complaint Performance Before Subsequent Non-Compliant Monih™, or the “One
Month” row in this example. The intersecting cell indicates that remedies would be paid at the “Month
Three Amount”, or the level corresponding to three consecutive months misses for the measure from Table
1 or Table 2 (as applicabls to the specific measure).

9.0 Tier 2 Assessments to the State:

9.1

92

Assessments payabte to the State Fund designated by the Commission apply to the Tier 2 measures
designated in Appendix 1 as "Remedied” when AT&T INDIANA andior its affiliate (whichever is better,
provided the affiliate data points equal or exceed 30) performance is out of parity or does not meet the
benchmarks for the aggregate of all CLEC data. Specifically, if the Z-test value is greater than the Critical
£, the performance for the reporting category is out of parity or below standard. Assessments will be paid
when the aggregate of all CLECs has at least 10 observations,

For those measurements where a per occurmence assassment applies, an assessment as specified in
TABLE 3: Assessment Amounts for Tier 2 Measures shown abovs for each occurrence is payable to the
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State Fund designated by the Commission for each sub-measure that exceads the Critical Z-value for three
consecutive months, For those measurements listed in Appendix 1 as “Subject to per occurrence with a
cap”, an assessment as shown in TABLE 3. Assessment Amounts for Tier 2 Measures shown above for
each occurrence within the applicable cap is payable to the State Fund designated by the Commission for
each sub-measure that exceeds the Critical Z-value for three consecutive months. For those Tier 2
measurements listed in Appendix 1 as “Subject to a per measurement assessment”, an assessment
amount as shown in TABLE 3: Assessment Amounts for Tier 2 Measures shown abave is payable to the
State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-value for three
consecutive months.

10.0 Posting of Results and Provision of Liquidated Damages and Assessment Paymenis:

11.0

10.1

10.2

10.3

10.4

105

106

If AT&T INDIANA fails to submit performance reports by the last business day of the month following actual
performance, the following assessments payable to the State Fund designated by the Commission apply
unless excused for good cause by the Commission:

e I no reports are filed, $5,000 per day past due;
» [fincomplete reports are filed, $1,000 per day for each performance measurement fisted in the
User Guide for which results are not posted, but not to exceed $5,000 per day past due.

If AT&T INDIANA alters previously reported data for a CLEC, and after discussions with AT&T INDIANA
the CLEC disputes such aiterations, then the CLEC may ask tha Commission to review the submissions
and the Commission may take appropriate action. This does not apply to the limitation stated under the
section titled “Exclusions Limited."

When AT&T INDIANA performance creates an obligation to pay liquidated damages to a CLEC or an
assessment to the State under the terms set forih herein, AT&T INDIANA shall make payment by check,
bill credit or other direct payment methad in the required amount on or before the last business day of the
month following the due date of the performance measurement report for the month in which the obligation
arose (e.g., if ATET INDIANA performance through March is such that AT&T INDIANA owes liquidated
damages to CLECs for March performance, or assessments ta the State for January - March performancs,
then those payments will be due the last business day of May, the last business day of the month following
the month {April) in which results were posted). (In order fo receive payment by check CLEC must
complete the CLEC identification and liquidated damages Information Form located on the CLEC website.)
For each day after the due date that AT&T INDIANA fails to pay the required amount, AT&T INDIANA will
pay interest to the CLEC at the maximum rate permitted by law for a past due liquidated damages
obligation and will pay an additional $3,000 per day to the State Fund designated by the Commission for a
past due assessment.

AT&T INDIANA may not withhold payment of liquidated damages to a CLEC unless AT&T INDIANA has
commenced a Commission arbitration procseding on or hefore the payment due date, assarting that
noncompliance was the result of an act or omission by a CLEC as more fully described in Section 7.2 and
7.3,

CLEC will have access to monthly reports on performance measures and business rules through an
Intemet wabsite that includes performanca results for individual CLECs, the aggregate of all CLECs, and
ATET INDIANA,

The thresholds more fully described in Section 7.4. do not apply to assessments under Section 10 of this
document.

Methods of Calculating Liquidated Damages and Assessment Amounts
The following methods apply in calculating per occurrence liquidated damage and assessments:

11

Calculating Tier 1 Liquidated Damages
11.1.1 Measures for Which the Reporting Dimensions are Averages or Means

Step 1. Calculate the average or the mean for the sub-measure for the CLEC that would yield the
Critical Z-value. Use the same denominator as the one usad in caloulating the Z-statistic
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for the sub-measure. (There are na Critical Z-values calculated for Benchmark
MEasures.)

Step 2: Calculate the percentage difference between the actual average and the calculated
average. For benchmark measures of floors (for measures that have floors and the floor
applies to the result}, calculate the percentage difference betwsen the actual average and
the benchmark, This percentage is capped at 100%.

Step 3: Multiply the total number of data points by the percentage calculstad in the previous step
and round this number up 1o the next integer. Then multiply the result by the per
occurrence doliar amount taken from the Liquidated Damages Table for Tier 1 Measures
to determine the applicable liquidated damages for the given month for that sub-measure.

Measures for Which the Reporting Dimensions are Percentages

Step 1: Calculate the percantage for the sub-measure for the CLEC that would yisld tha Critical Z-
value. Use the same denominator as the one used in calculating the Z-statistic for the
sub-measure. (There are no Critical Z-values calculated for Benchmark measures.)

Step 2. Calculate the difference betwaan the actual parcentage for the CLEC and the calculated
percentage. For benchmark measures or floors (for measures that have floors and the
floor applies to the result), calculate the difference between the actual percentage and the
benchmark,

Step 3. Mulitiply the total number of data points by the difference in percentage calculated in the
previous step and then round this number up to the next integer. Then multiply the result
by the per occurrence dollar amount taken from the Liquidated Damages Table to
determine the applicable liquidated damages for the given month for that sub-measure.

Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1. Calculate the ratio for the sub-measure for the CLEC that would yield the Critical Z-value.
Use the same denominator as the one used in calculating the Z-statistic for the sub-
measure. {There are no Critical Z-values calculated for Benchmark measures.)

Step 2: Calculate the difference between the actual ratio for the CLEC and the calculated ratio.
For benchmark measures or floors {for measures that have floors and the floor applies to
the result) calculate the difference between the actual ratio and the benchmark. This
difference is capped at 100%.

Step 3 Multiply the total number of data points by the percentage calculated in the previous step
and then round this number up to the nearest integer. Then multiply the result by the per
occurrence dollar amount taken from the Liquidated Damages Table for Tier 1 Measures
to determine the applicable liquidated damages for the given month for that sub-measure.

11.2  Calculating Tier 2 Assessments

11.2.1

11.2.2

Determine the Tier 2 measurement results that are non-compliant for three consecutive months for
the aggregate of all CLECs. If the non-compliant classification continues for three consecutive
manths, an additional assessmant will apply in the third month and in each succeading month as
calculated below, until ATAT INDIANA reports performance that meets the appiicable criterion.
That is, Tier 2 assessments will apply on a "rolling three month” basis, one assessment for the
average number of occurrences for months 1-3, one assessment for the average number of
occurrences for months 2-4, ona assessment for the averaga number of cccurrences for months 3-
5, and so forth, until satisfactory performance is established.

Measures for Which the Reporting Dimensions are Averages or Means

Step 1: Calculate the average or the mean for the sub-measure for the CLECs that would yield
the Critical Z-value for each of the three non-compliant months. Use the same
denominator as the one used in calculating the Z-slatistic for the sub-measure. (There
are no Critical Z-vaiues calculated for Benchmark measures.)
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Step 2: Calculate the percentage difference between the actual average and the calculated
averaga for each of the three non-compliant months. For benchmark measures, calculate
the percentage difference between the actual average and the benchmark for each of the
three non-compliant months. This percentage is capped at 100%.

Step 3: Multiply the total number of data points for each month by the percentage calculated in
the previous step. Calculate the average for three months of these numbers roundingup
the result to the next highest integer. Then multiply the result by the per occurrence dollar
amount specified in the Assessment Table for Tier 2 Measures to determine the
applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.

11.2.3 Measures for Which the Reporting Dimensions are Percentages

Step 1: Calculate the parcentage for the sub-measure for the CLECs that would yield the Critical
Z-value for each of the three non-compliant menths, Use the same denominator as the
one used in calculating the Z-statistic for the sub-measure. (There are no Critical Z-
values caiculated for Benchmark measures.)

Step 2. Calculate the difference between the actual percentage for the CLECs and the calculated
percentage for each of the three non-compliant months. For benchmark measures,
calculate the difference between the actual percentage and the benchimark for the three
non-compliant months.

Step 3:  Multiply the total number of data points for each month by the difference in percentage
calculated in the previous step. Calculate the average for three months of these numbers
rounding up the result to the next highest integsr. Then multiply the result by the per
occurrence dollar amount specified in the Assessment Table for Tier 2 Measures to
determine the applicable assessment payable to the State Fund designated by the
Commission for that sub-measure.

11.24 Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1! Calculate the ratio for the sub-measure for the CLECs that would yield the Critical Z-value
for each of the three non-compliant months. Use the same denominator as the one used
in calculating the Z-statistic for the sub-measure. {There are no Critical Z-values
calculated for Benchmark measures.)

Step 2. Calculata the difference between the actual ratio for the CLECs and the calculated ratio
for each month of the non-compliant three-menth period. For benchmark measures
calcuiate the difference between the actual ratio and the benchmark for the three non-
compliant months. This difference is capped at 100%.

Step 3. Multiply the total number of service orders by the percentage calculated in the previous
step for each month. Calculate the average for three months of these numbers rounding
up the result 1o the next highest integer. Then muitiply the result by the per occurrance
dollar amount specified in the Assessment Table for Tier 2 Measures to determine the
applicable assessment payable to the State Fund designated by the Commission for that

sub-measure.
12.0 Attached hereto, and incorporated herein by reference, are the following Appandices:
Appendix 1: Parformance Measurement User Guide {Business Rules) {Indiana) (a document available from

CLEC Account Managers or found on the AT&T INDIANA Performance Measurement website)

In the event of any inconsistency between Appendix 1 and this performance remedy plan, this performance
remedy plan shall supercade and control. {n addition, Appendix 1 shalt be supplamented by Attachment A hereto.
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Pre-Ordering/Ordering

“The éverage time required to proﬁde manual loop quéﬁﬁcation for DSL capable loops
measured in business days.

“Manual request for loop makeup information not initiated by the CLEC. However, manual
loop makeup requests initiated by the LSC as part of the ordering process when no
mechapi_zﬂec_i loop qualification data is available will be included.

The time starts when a request is received from the CLEC and ends when the information on
the loop qualification has been made available to the CLEC.
For Manual requests for Loop Makeup Information initiated by the LSC as part of
the ordering process, the start date and time is the receipt date and time of the good
LSR. The end date and time is when the loop makeup information is available in the

Calke i ~Report Structure: )I
Z(Date and Time the Loop Reported for CLEC, all CLECs
Qualification is made available to SBC/Ameritech, and SBC/Ameritech Affiliate.

CLEC — Date and Time the CLEC
request is received) + Total loop
qualifications

IL  IN MI_OH WI
Tier1] Low Low Med Low Low
‘ Tlerz Med Med Med MedK Med

Panty w1th SBC/Amentech Afﬁllate
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Reporting of PM 1.2 Suspended Upon Implementation of PM 1.3 — Deletion of PM 1.2 To Be
Addressed At Next Six-Month Review

This measurement tracks accuracy of the loop makeup information provided to the CLEC.
It compares reported loop makeup information to actuval loop makeup information on the
loop provided to the CLEC, and it captures both the clerical error and underlying data

DSL actua.l Loop Makeup Informatlon prowded
Manuaily
Electromcall

# of orders for whlch Loop makeup | Reported on a CLEC, all CLECs, AIT Affiliate
information provided by AIT is basis by interface for EDL, or manually,
identical to engineering work depending on method of provision of actual loop
confirmation/DLR + total actual Loop | makeup information.

Makeup Information responses) * 100

.'ﬁt me

IL IN MI OH WI
Tierl Low lLow Med Low Low
Tier2 Med Med Med Med Med

Parity with Ameritech DSL Affiliate

NOTE: Reporting of results, and payment of any remedies or assessments due, are to be
suspended upon implementation of PM 1.3. No results will be calculated and no remedies
or assessments will be calculated or paid.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

ed based upon accurate information from an SBC
Ameritech loop qualification response for four categories: loop length, bridge, load,
repeaters. Note that the only Loop Qualification restriction on YZP/AS IS orders is Loop
Length. Therefore, the YZP/AS IS Level of Disaggregation below will only measure the
accuracy of LMU for Loop Length. The other three categories will be reported for Diagnostic
purposes. ldentification of incorrect loop qualification response will be described in the
Business Rule section bel

Circuits that require conditioning if originally ordered YZP or ‘AS 18’ based on accurate loop
makeup information.
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This measure assesses whether SBC Ameritech is able to provide a loop in response to a
CLEC order that, based upon the loop qualification information provided by SBC Ameritech
in response to the CLEC request, correctly reflects the specifications communicated on the
Loop Qualification response.

Outlined below is what will count as an inaccurate record in each criteria:
Loop Length:

YZP/AS 1S:

If Loop Makeup information says that the loop length is within YZP parameters (<17.5 kit),
however the Loop is discovered to be outside of the parameters, SBC will count this Loop Makeup
as inaccurate.

Standard Ordering (Non YZP/AS IS):

When there is a published Loop Length specification as it pertains to cither SPEC code or product
: availability, if the inaccurate record shows loop length within the published specification, when in
| reality they are not, SBC will consider this an inaccurate LMU,

Bridge/Load/Repeater:

YZP/AS IS:

If, during the YZP/AS IS trouble process, Load or Repeaters are discovered that were not accurately
reflected in Loop Qualification at that time, SBC will consider such record inaccurate, If, during
the YZP/AS IS trouble process, Bridge Tap is found to be excessive that was not Excessive in Loop
Makeup at that time, SBC will consider such record inaccurate,

\

|

‘ Standard Ordering (Non YZP/AS IS):

If Loop Qualification either shows a Load or Repeater exists when it does not, causing CLEC to
update SPEC code, SBC will consider such record inaccurate. If order completes, effect would be
CLEC opens trouble ticket. If Loop Qualification either shows a Load or Repeater does not exists
when it does, causing CLEC to update SPEC code. If order completes, CLEC would open trouble
ticket.

Three activities will identify when an incorrect Loop Makeup was provided to the CLEC that
inhibited provisioning of a DSL order:

¢ A specific jeopardy will be sent (identifying the need for the CLEC to adjust the
SPEC code to reflect the LMU of the loop actually available for provisioning),

¢ An Installation trouble report will be opened (to remedy one of the four categories of
loop qualification described above), or

¢ A subsequent conditioning-only order was required for bridge, load or repeaters.

Included in the denominator are all DSL loop orders completed within the report period,
along with all cancelled DSL loop orders for which jeopardies are returned to CLECs
indicating that specifications of the loop available for provisioning does not match the
specifications provided on the Loop Qualification response. The numerator will include
only those orders that complete without a jeopardy (as described above) being issued,
without an installation trouble report requiring conditioning to be added, and without a
subsequent conditioning only order being required.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Levels of Dis

"DSL actual Loop Makeup Information provided:

Manually

¢ Standard Ordering (Non YZP/AS IS)

¢ YZP/AS IS Loop length only

e  YZP/AS IS-bridge/load/repeaters (Diagnostic only)
Electronically

o Standard Ordering (Non YZP/AS IS)

o YZP/AS IS Loop length only

o  YZP/AS IS-bridge/load/repeaters (Diagnostic only)

Calcalatio Repor
(Number of DSL Loop orders Reported for CLEC, all CLECs, and SBC/Ameritech
installed without a related installation | Affiliate.

trouble report requiring conditioning,
without a subsequent conditioning-
only order, and without issuance of a
jeopardy for loop qual data issue) +
(Total DSL loop orders completed

and DSL loop orders cancelled due to

jeoparq% fosrﬁl.ggp quai data) * 100

i
1
&1

iL IN MI OH Wi
Tierl Low Low Med Low Low
Tier2 Med Med Med Med Med

YZP/AS IS: Parity with SBC/Ameritech DSL Affiliate
Standard Ordering (Non-YZP/AS IS): 95% Benchmark
Tier 1/Tier 2 Diagnostic for the YZP/AS IS-bridge/load/repeater disaggregation.
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The percent of responses completed in

I’.l. 3]

seconds for pre-order interfaces (WebVerigate, EDI

Timestamps for the interfaces (WebVerigate, EDI and CORBA) are taken at the SBC Pre-Order
Adapter and do not include transmission time through the xRAF or protocol translation times.
The clock starts on the date/time when the query is received by the SBC Pre-Order Adapter and
stops at the date/time the SBC Pre-Order Adapter passes the response back to the interfacing
application (WebVerigate, EDI pre-order or CORBA). The response time is measured only
within the published hours of interface availability as posted on the CLEC On-line website.

https:/iclec.sbe.comfclec/hb/filelist/docs/0 L 1030-012759/058 Hours of Operation.xls

For the protocol translation response times, interface input times start at the time the interface
receives the pre-order query request from the CLEC and the end time is when the connection is
made to the SBC Pre-Order Adapter for processing. Interface output times start when the
interface receives the response message back from SBC Pre-Order Adapter and the end time is
when the message is sent to the CLEC,

If the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Bureau Provider processing, availability or response time.

| Address Veﬁﬁcaﬁoo

Telephone Number Assignment (includes inquiry, reservation, confirmation and cancellation
transactions)

Customer Service Inquiry (CSI) < =30 WTNs (Also broken down for Lines as required for
DIDs).

Customer Service Inquiry (CSI) > 30 WTNs/lines

Service Availability

Service Appointment Scheduling (Due Date)

Dispatch Required

PIC

Actual Loop Makeup Information requested

Design Loop Makeup Information requested (includes Pre-Qual transactions)
Protocol translation time - EDI (includes input and output times)

Protocol translation time — CORBA (includes input and output times)

Protocol translatlon time — Web VenJgate (includes mput and output t1mes)
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(# of responses within each time Reported for a CLEC, all CLECs, and SBC affiliate
interval + total responses) * 100 where applicable (or SBC acting on behalf of its’
affiliate), by interface.

IL IN MI OH WI
Tierl Low Low Med Low Low

'_er2 _‘Me‘d .Med Med Med _Med

damages will apply to the Protocol Translation Times for Wcb Verigate. No damages apply to
the disaggregation for CSIs with greater than 30 WTNs/lines. Critical z-value does not apply.

Measurement Web Verigate, EDI and CORBA
Address Verification 95% in <= 10 seconds
Telephone Number Assignment (includes inquiry, 95% in <= 10 seconds
reservation, confirmation and cancellation transactions)

Customer Service Inquiry < or = 30 WTNs/lines 95% in <= 15 seconds
Customer Service Inquiry > 30 WTNs/lines 95% in <= 60 seconds diagnostic
Service Availability 95% in <= 13 scconds
Service Appointment Scheduling (Due -Date) 95% in <= 5 seconds
Dispatch Required 95% in <= 19 seconds
PIC 95% in <= 25 seconds
Actual Loop Makeup Information requested (5 or less 95% in <= 30 scconds
loops searched)
Actual Loop Makeup Information requested (greater than 95% in <= 60 seconds
| 5 loops searched)
Design Loop Makeup Information requested (includes 95% in <= 15 seconds
Pre-Qual transactions)
Protocol Translation Time — EDI (input and output) 95% in <= 4 seconds
Protocol Translation Time — CORBA (input and output) 95% in <= 1 seconds
Protocol Translation Time — Web Verigate (input and 95% in <= 1 second diagnostic
output)
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S8 Interface Availability

ailable compared to scheduled availability.

 Exclusions:
Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Burean Provider,
the measurement of SBC/Ameritech ~ LEC’s performance shalt not include Service Bureau
Provider processing, availability or response time.

‘Business Rules:
The total “number of hours functionality to be available” is the cumulative number of hours
(by date and time on a 24 hour clock) over which SBC/Ameritech plans io offer and support
CLEC access to SBC/Ameritech’s operational support systems (OSS) functionality during
the reporting period. “Hours Functionality is Available” is the actual number of hours,
during scheduled available time, that the SBC/Ameritech interface is capable of accepting or
receiving CLEC transactions or data files for processing through the interface and supporting
operational support systems {(OSS). The actual time available is divided by the scheduled
time available and then multiplied by 100 to produce the “Percent System Availability”
measure. (SBC/Ameritech will not schedule normal system maintenance during normal
business hours (8:00 a.m. to 5:30 p.m. central time, Monday through Friday)).

When interfaces experience partial unavailability, an availability factor is applied to the
calculation of downtime. This factor is stated as a percentage and represents the impact to
the CLEC. Determination of the availability factor is governed by SBC/Ameritech’s
Availability Team on a case by case basis. Disputes related to application of the availability
factor may be presented to the Commission. Whenever an interface experiences conplete
unavailability, the full duration of the unavailability will be counted, to the nearest minute,
and no availability factor will be applied. SBC/Ameritech shall calculate the availability time
rounded to the nearest minute.
Levels of Disaggregation: -
TCNET (only through retirement)
EBTA
EBTA GUI
BOP-GUI (as it is implemented in the SBC/Ameritech region}
Web LEX
EDI Ordering Protocols

« EDIVAN

« EDISSL3

= NDM
Web Verigate
Web Toolbar
ARAF
EDI Pre-order
CORBA Pre-arder
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Calculation: " Repert Structure

[(Hours functionality ts available Reportcd on a total wholesale basm across the
during the scheduled available hours) | SBC/Ameritech region (Company level reporting).
+ Scheduled system available hours} .

* 100

IL IN Ml OH WI
Tier I None None None None Nane
] Tierz H:gh High Med High High

'99.5%. The critical-z allowance does not apply on this measureiment .
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 Definition: =

Percent of FOCs returned within a specified time frame from receipt of a complete an
acc

* Regjected (manual and electronic) service requests.

o SBC/Amentech retail disconnect orders in conjunction with wholesale migrations.

» Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech or as defined as projects in CLEC Online referenced at:

hitps://clec.sbe.comiclechb/files/famer/Ameritech % 20RESAL E%20Standard%20Due%20Dates . xis.
and

httgs:Ifciac.sbc.com!c!eclhb/ﬁiesiamerlAmeritech%2OUNE%208tandard%20Due%290ates.xls.

(The URL address can change. The steps for access to the above information are: 1) Ga to CLEC
Cnline, 2) Select CLEC Handbook, 3} Choose an Ameritech State, 4) Setect Crdering, 5) Select Due
Date Matrix, 6) Select Resale matrix ar UNE matrix.)

»  Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provider processing, availability or response time.

DSL orders rejected for incomplete or incorrect LSR.

DSL orders denied for pair gain.

SBC/Ameritech Only Disconnect orders

Weekends and Holidays for Manual; Non-System Processing Hours for Electronic,

ules

Orders are measured according to how the service order was submitted to SBC/Ameritech
(i.e., electronically or manually) and are included in these disaggregations regardless of how
they are processed. SBC/Ameritech will measure unsolicited FOCs as jeopardies.

FOC business rules are established to reflect the Local Service Center (LSC) normai hours of
operation, as posted on the Internet. If the receipt time is outside of normal business hours,
then the start datc/time is set to the beginning of the next business day.

Electronically Submitted Requests:
FOC business rules are established to reflect the electronic normal hours of operation, as

posted on the Internet. For electronically processed service requests, the start date and time is
the receive date and time that is automatically populated by the interface. The end date and
time is recorded by the interface and reflects the date and time the FOC is sent/made available
to the CLEC.

s LSRs Received and Processed Electronically: Hours used in the calculaiion are the

hours of system availability. Time outside of the published hours of availability is
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excluded from the calculation.

o If the LSR is received during scheduled system down time, the clock starts at
the first scheduled time of system availability subsequent to the receipt
date/time of the LSR.

o If the FOC is sent during a scheduled system down time, the clock stops at the
first scheduled time of system availability subsequent to the date/time the FOC
was sent/made available to the CLEC.

o Ifboth the LSR is received and the FOC is sent within a continuous
uninterrupted down-time period and entirely outside the published hours of
availability, the receipt to FOC interval will be one minute.

Manually Submitted and/or Manually Processed Requests:
Manual requests are those initiated via the CLEC by fax. Manually processed requests
include those manually submitted plus those electronically submitted that require manual
intervention. The receive date and times are recorded and input on each request in the
ordering system for each FOC opportunity. The end times are the dates and times the FOCs
are sent back to the CLEC.
¢ Hours used in the calculation are the Local Service Center (L.SC) hours of operation.
o Where If a request is received Monday through Friday between 7:00 a.m. to
5:00 p.m., the valid start time will be the actual receipt time.
o If the request is received Monday through Thursday after 5:00 p.m. and before.
7:00 a.m. the next day, the valid start time will be the next business day at 7:00
a.m.
o If the request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday,
the valid start time will be at 7:00 a.m. Monday.
o If the request is received on a holiday (anytime), the valid start time will be the
next business day at 7:00 a.m,
o The returned confirmation to the CLEC will establish the end date/time.
Where disaggregations reflect “clock hours” a 24-hour rotling clock will be
used between 12:00 a.m. Monday and 11:59 p.m. Friday, Where
disaggregations reflect “business hours” the time will be measured from 7:00
a.m. to 5:00 p.m. Monday through Friday CST.

Orders for the Broadband Service product are included in the disaggregated measures.

For a manual request that requires an associated loop qualification, the Start date and time is
when the loop qualification is completed by OSP Engineering and is made available in the
Loop Qual system. The End date and time is when the fax is sent back to the CLEC.

For orders where FOC times are negotiated with the CLEC, the entry on the ACIS service
arder is used in the calculation. The request type is determined from the order class and order
type tables to report the various levels of disaggregation.

For DSL orders that require manual loop makeup information after the receipt of the LSR
(CLEC did not request manual loop makeup information), the Start time for the FOC is the
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date and time the loop makeup information is available in the Loop Qual system. The End
date and time is automatically recorded by the interface and reflects the date and time the FOC
is sent/made available to the CLEC.

Manually and Electronically Submitied Requests:
For Interconnection Trunk Orders, SBC/Ameritech will attempt to contact CLEC with

guestions on interconnection trunk orders at least 2 days prior to FOC due date. This process
w1ll be in place untll Amentech in i ord

Manually -Submitted Requests:

Slmple Res. And Bus. < 24 Clock Hours

Complex Business (1-200 Lines) < 24 Clock Hours
Complex Business (>200 Lines) < 48 Clock Hours

UNE Loop (1-49 Loops} < 24 Clock Hours

UNE Loop (>49 Loops) < 48 Clock Hours

Switch Ports < 24 Clock Hours

CIA Centrex (1-200 Lines) < 24 Clock Hours

CIA Centrex (>200 Lines) < 48 Clock Hours

UNE P Simple Res and Bus < 24 Clock Hours

UNE P Complex Business {1-200 Lines) < 24 Clock Hours
UNE P Complex Business (>200 Lines) < 48 Clock Hours
UNE xDSL Capable Loop (1-49 Loops) < 24 Clock Hours
UNE xDSL Capable Loop (> 49 Loops) < 48 Clock Hours
Line Sharing (1-49 Loops) < 24 Clock Hours

Line Sharing (=49 Loops) < 48 Clack Hours

Simple Residence and Business LNP Only (1-19 Lines) < 24 Clock Hours
LNP with Loop (1-19 Loops) < 24 Clock Hours

Simple Residence and Business LNP Only (>19 Lines) < 48 Clock Hours
LNP with Loop (>19 Loaps) < 48 Clock Hours

LNP Complex Business (1-19 Lines) < 24 Clock Hours
LNP Complex Business (>19 Lines) < 48 Clock Hours

Electronically Submitted Requests:
Simple Res. And Bus. - Manuaily Processed < 5 Business Hours

Simple Res. And Bus. — Electronically Processed < 2 Business Hours
Complex Business (1-200 Lines) < 24 Clock Hours

Complex Business (>200 Lines) < 48 Clock Hours

UNE Loop (1-49 Loops) - Manually Processed < 5 Business Hours
UNE Loap (1-49 Loops) — Electronically Processed < 2 Business Hours
. UNE Loop (>49 Loops) < 48 Clock Hours

| Switch Ports Manually Processed < 5 Business Hours

i Switch Ports Electronically Processed < 2 Business Hours

| Unbundled Local (Dedicated) Transport-DS1 < 1 Business Day
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Unbundled Local (Dedicated) Transport-DS3 < 5 Business Days

CIA Centrex (1-200 Lines) < 24 Clock Hours

CIA Centrex (>200 Lines) < 48 Clock Hours

UNE P Simple Res and Bus — Manually Processed < 5 Business Hours
UNE P Sitmple Res and Bus — Electronically Processed < 2 Business Hours
UNE P Complex Business (1-200 Lines) < 24 Clock Hours

UNE P Complex Business (>200 Lines) < 48 Clock Hours

UNE xDSL Capable Loop (1-19 Loops) < 6 Business Hours

UNE xDSL Capable Loop (> 19 Loops) < 14 Business Hours

Line Sharing (1-49 Loops) < 6 Business Hours

Line Sharing (49 Loops) < 14 Business Hours

Simple Residence and Business LNP Only (1-19 Lines) — Electronically Processed <
2 Business Hours

Simple Residence and Business LNP Only (1-19 Lines) — Manually Processed < 5
Business Hours

LNP with Loop (1-19 Loops) Manually Processed < 5 Business Hours
LNP with Loop (1-12 Loops) Electronically Processed < 2 Business Hours
Simple Residence and Business LNP Only (>19 Lines) < 48 Clock Hours
LNP with Loop (>19 Loops) < 48 Clock Hours

LNP Complex Business (1-19 Lines) < 24 Clock Hours

LNP Complex Business (>19 Lines) < 48 Clock Hours

EELs - diagnostic

Manually and Electronically Submitted Requests:
Interconnection Trunks (< 5 DS1) < 6 days
Interconnection Trunks (>= 5 DS1} and all orders identified as part of a project < 8
days

NOTE: Orders are measured according to how the Service Order was received via
SBC/Ameritech (i.e. electronically or manually) and are included in these disaggregations
regardless of how they are processed. SBC/Ameritech will measure unsolicited FOCs as

Stru

3 it

] Reported forCLEC,all CLECs, and.( '

SBC/Ameritech Affiliate.

Tier1 Low Low Med Low Low
Tier2 Med Med Med Med Med

o Tail remedies will be paid at the Tier 1 level only.
o Tail remedies do not apply to the electronic-electronic disaggregations.

Orders that were included in the tail calculation, but met the FOC benchmark, shall not be inciuded
as occurrences subject to tail remedies.
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‘Benchmark:

SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

» All disaggregations — 95%; except
Complex Bus - 94%,
UNE Loop > 49 Loops - 94%,
Manually submitted UNE xDSL Capable Loop {1-49 Loops) - 94%, and
Manually submitted Line Sharing (1-49 Loops) — 94%

¢ The Average for the remainder of each measure disaggregated shall not exceed 20% of
the established benchmark.

s Al electronic-elecironic disaggregations are combined to a summary level for remedy
calculations.

¢ EELs are diagnostic until the next six-month review,

Page 18 of 225



“The number of Unsolicited FOCS sent to the CLECs generally categonzed by reason cc-des
identified in the levels of disaggregations, divided by Total Unsolicited FOCs

CLEC Caused Errors

 Business Rules

This measure reports on the breakdown, by general Reason Code category, of the various

. Unsolicited EOCS that are sent io the CLEC.
saggregation:

Cancel Customer Order

Add Service Order Number and or Line
Cance] Service Order

Service Order Due Date Change
Serv:ce Order Lme Ch

(Total Number of Unsolicited FOCs | Reponed for CLEC, all CLECs, and _
per general category + Total # of SBC/Ameritech Affiliate.

Tier -l _ Non; :
Tier 2 — None

Dlagnostlc
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The average time to return FOC from receipt of complete and accurate service request to

retum of confirmation to CLEC.

SBC/Ameritech retail disconnect orders conjunction with wholesale migrations.
Rejected (manual and electronic) service requests.
Rejected (manual and electronic) service requests.
Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech or as defined as projects in CLEC Online referenced at:

hittps:/iclec.sbe.com/clechbifiles/amer/Ameritech%20RESAL E%2081andard%200ua% 20Dates .xls
and

hiips./iciec sbe com/clechbffiles/amer/Ameritech%20UNE %20Standard %20Due% 20Dates x|s.
(The URL address can change. The steps for access o the above information are: 1) Go to CLEC
Online, 2} Select CLEC Handbaok, 3} Choose an Ameritech State, 4) Select Ordering, 5) Select
Due Date Matrix, 6) Select Resale matrix or UNE matrix.)

e Where CLEC accesses SBC/Ameritech - LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service
Bureau Provider processing, availability or response time.

DSL orders rejected for incomplete or incorrect LSR.

DSL. orders denied for pair gain.

SBC/Ameritech Only Disconnect orders

Weekends and Holidays for Manual; Non-System Processing Hours fm;_]:";lectmnic.
95 ] i =

Orders are measured according to how the service order was submitted to SBC/Ameritech

(i.e., electronically or manually) and are included in these disaggregations regardless of how
they are processed. FOC business rules are established to reflect the Local Service Center
(LSC) normal hours of operation, as posted on the Internet. If the receipt time is outside of
normal business hours, then the start date/time is set to the beginning of the the next business
day. SBC/Ameritech will measure unsolicited FOCs as jeopardies.

Electronically Submitted Requests:
FOC business rules are established to reflect the electronic normal hours of operation, as

posted on the Internet. For electronically processed service requests, the start date and time is
the receive date and time that is automatically populated by the interface. The end date and
time is recorded by the interface and reflects the date and time the FOC is sent/made available
to the CLEC.

o LSRs Received and Processed Electronically: Hours used in the calculation are the
hours of system availability. Time outside of the published hours of availability is
excluded from the calculation.

o Ifthe LSR is received during scheduled system down time, the clock starts at
the first scheduled time of system availability subsequent to the receipt
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date/time of the LSR.

o If the FOC is sent during a scheduled system down time, the clock stops at the
first scheduled time of system availability subsequent to the date/time the FOC
was sent/made available to the CLEC.,

o If both the LSR is received and the FOC is sent within a continuous
uninterrupted down-time periad and entirely outside the published hours of
availability, the receipt to FOC interval will be one minute,

Manually Submitted and/or Manually Processed Reguests:
Manual requests are those initiated via the CLEC by fax. Manually processed requests

include those manually submitted plus those electronically submitted that require manual
intervention. The receive date and times are recorded and input on each request in the
ordering system for each FOC opportunity. The end tires are the dates and times the FOCs
are sent back to the CLEC.

¢ Hours used in the calculation are the Local Service Center (LSC) hours of operation.

o If arequest is received Monday through Friday between 7:00 a.m. to 5:00 p.m.,
the valid start time will be the actual receipt time.

o If the request is received Monday through Thursday after 5:00 p.m. and before.
7:00 a.m. the next day, the valid start time will be the next business day at 7:00
a.m. :

o If the request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday,
the valid start time will be at 7:00 a.m. Monday.

o If the request is received on a holiday (anytime), the valid start time will be the
next business day at 7:00 a.m.

o Where disaggregations reflect “clock hours™ a 24-hour rolling clock will be
used between 12:00 a.m. Monday and 11:59 p.m. Friday. Where
disaggregations reflect “business hours™ the time will be measured from 7:00
a.m. to 5:00 p.m. Monday through Friday CST.

Orders for the Broadband Service product are included in the disaggregated measures.

Manual service order requests are those initiated via the CLEC by fax. The receive date and
times are recorded and input on each service order in the ordering system for each FOC
opportunity. The end times are the dates and times the FOCs are sent back to the CLEC via
EDI-to-Fax.

For a manual request that requires an associated loop qualification, the Start date and time is
when the loop qualification is completed by OSP Engineering and is made available in the
LoopQual system. The End date and time is when the fax is sent back to the CLEC.

For orders where FOC times are negotiated with the CLEC, the entry on the ACIS service
order is used in the calculation. The request type is determined from the order class and order

type tables to report the various levels of disaggregation.

For DSL orders that require manual loop makeup information after the receipt of the LSR
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(CLEC did not request manual loop makeup information), the Start time for the FOC is the
date and time the loop makeup information is available in the LoopQual system. The End

date and time is automatically recorded by the interface and reflects the date and time the

FOC is sent/made available to the CLEC.

For Interconnection Trunk Orders, SBC/Ameritech will attempt to contact CLEC with
questions on interconnection trunk orders at least 2 days prior to FOC due date. This process
will be in place until SBC/Ameritech institutes a reject process for these type orders.

Measurement is disaggrepated according to product type and order size only, and includes
orders submitted either electronically or manually.

| Levels.of Disaggregation

Manually Submitted Requests:
Simple Res. And Bus.

Complex Business (1-200 Lines)

Complex Business (>200 Lines)

UNE Loop (1-49 Loops)

UNE Loop (>49 Loops)

Switch Ports

CIA Centrex (1-200 Lines)

CIA Centrex (>200 Lines)

UNE P Simple Res. And Bus.

UNE P Complex Business (1-200 Lines)

UNE P Complex Business (>200 Lines)

UNE xDSL Capable Loop (1-49 Loops)

UNE xDSL Capable Loop (> 49 Loops)

Line Sharing (1-49 Loops)

Line Sharing (>>49 Loops)

Simple Residence and Business LNP Only (1-19 Lines)
LNP with Loop (1-19 Loops)

Simple Residence and Business LNP Only (19 Lines)
LNP with Loop (>19 Loops)

LNP Complex Business (1-19 Lines)

LNP Complex Business (>19 Lines}

* & @ ¢ & ¢ ¢ ¢ % 9 & s % & 9 ¢ """

Electronically Submitied Requests:
o Simple Res. And Bus. - Electronically Processed

Simple Res. And Bus. - Manually Processed
Complex Business (1-200 Lines)

Complex Business (>200 Lines)

UNE Loop (1-49 Loops) — Electronically Processed
UNE Loop (1-49 Loops) — Manually Processed
UNE Loop (>49 Loaps)
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Switch Ports Electronically Processed

Switch Ports Manually Processed

Unbundled Local (Dedicated) Transport-DS1 <1 Business Day
Unbundled Local (Dedicated} Transport-DS3 <$ Business Days
CIA Centrex (1-200 Lines)

CIA Centrex (>200 Lines)

UNE P Simple Res. And Bus. - Electronically Processed

UNE P Simple Res. And Bus. — Manually Processed

UNE P Complex Business (1-200 Lines)

UNE P Complex Business (>200 Lines)

UNE xDSI. Capable Loop (1-19 Loops)

UNE xDSL Capable Loop (> 19 Loops)

Line Sharing (1-49 Loops)

Line Sharing (>49 Loops)

Simple Residence and Business LNP Only (1-19 Lines) — Electronically Processed
Simple Residence and Business LNP Only (1-19 Lines) — Manually Processed
LNP with Loop (1-19 Loops)

Simple Residence and Business LNP Only (19 Lines)

LNP with Loop (>19 Loops}

LNP Complex Business (1-19 Lines)

LNP Complex Business (>19 Lines)

EELs

Manually and Electronically Submitted Requests:
¢ Interconncction Trunks (<5 DS1)

» Intercormecnon Trunks >=35 DSl) and all orders identified as part of a‘project

lculati Repo T Stru
Z[(Date and Time of FOC) - (Date Reported for CLEC, all CLECS
and Time of Order and SBC/Ameritech Affiliate.
Acknowledgment)] + Total FOCs)
 Measurement Type:
Tier 1 — None

Tler 2 None

] D1agnostic
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Definition:. .
Percent mechanized completions sent/made avaJlable to the CLEC within one hour of
completlon

L Exclusions

Where CLEC accesses SBC/Ameritech — LEC’s systcms usmg a Service Bureau Provider, the

measurement of SBC/Ameritech — LEC’s performance shall not include Service Burean
Provnder processmg availability or response time

The elapsed time for a completion is calculated based on the time the last service order, which
establishes service, is completed in the wholesale Local Service Request (LSR) system, to the
actual time the completion is sent/made available to the CLEC. For example, if a service
request has multiple orders, the start time would be when the last service order was completed
in the LSR processing system. The calculation is based on system processing hours. System
processmg hours can be found on CLEC On-line at:

(# of mechamzed completlons Reported for CLEC, all CLECs, and
sent/made available to CLEC within 1 SBC/Ameritech Affiliate.

hour + total mechanized completions)

* 100

T1erl——None T
T1er2 None '

7% for IN. ML OH, WL IL
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e Where CLEC accesses SBC/Amentech LEC’s Systems using a Service Bureau Prowder
the measurement of SBC/Ameritech — LEC’s performance shall not include Service
Bureau Provider processing, availability or response time.

. CLEC-caused misses and delays

L Days are calculated by subiracting the date the completion notification was sent/made
available to the CLEC minus the work completion date. The calculation is based on system
processing days System processing hours can be found on CLEC On-line at:

‘ ) R.esale

¢ UNEs

e UNE-P

[

(# of mechamzed cempletlons Reported forﬂél‘.;EC ell CLECs, and
sent/made available to the CLEC SBC/Ameritech Affiliate.

within 1 day of work completion +
total mechamzed completions) * 100

L 'IN MI OH WI
Tierl Low Low Med Low Low
Tler 2 None None None None None

97% for IN, M1, OH, WI, IL.
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Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider, the
measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provnder procesmn& avallablhty OF response tlme

The elapsed time for a completion is calcu]ated based on the time the last service order which
establishes service, is completed in the wholesale Local Service Request (LSR) system and
the actual time the completion is sent/made available to the CLEC. For example, if a service
request has multiple orders, the start time would be when the last service order was completed
in the LSR processing system. The calculation is based on system processing hours, System

processing hours can be found on CLEC On-line at: hups:/clec.sbe convelee/hb/filelist‘dors/01 1030-

58 Hours of [)perg_t_:

. Caleulation !
Z[(Date and Time of Notice Of Reported for CLEC all CLECs and
Completion sent/made available to SBC/Ameritech Affiliate.

the CLEC) - (Date and Time the last

order is completed in the LSR

system)] + Total Mechanized

Completions

| Measurement Type
Tier 1 — None
Tier 2 None

D1agnostlc
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

_ Percent Reject

The number of rejects compared to the issued orders for orders submitted via the electronic
interfaces

‘Exclusions:

¢ Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provider processing, availability or response time.

« Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech or as defined as projects in CLEC Online referenced at:

https:ficlec.sbe.com/clecihbffiles/amer/Ameritech %20RESAL E%208tandard%20Due%20Dates.xls,
and

hitps:/iclec_sbe comiclecihbffilesfamer/Ameritech%20UNE % 205tandard % 20Due%20Dates. x1s.

(The URL address can change. The steps for access to the abave information are: 1} Go to CLEC
Online, 2) Select CLEC Handbook, 3} Choose an Ameritech Stale, 4) Seiect Ordering, 5) Select Due
Date Matrix 6) Select Resale matrix or UNE matrix.).

 Business Rules

A rejected order does not pass edit checks or other edits prior to the order being distributed.
This measure includes all orders that are submitted through an electronic interface, regardless
of Whether the order was processed electromcall or manuall

“Levels of Disagoregation

s CLEC Caused Reject
. SBC/Amentech Caused Re ects (Re ﬂowed Orders)

Calculation _Report Structure;
(# of re;ects + total umque Orders and Reported for CLEC, all CLECs, and
supplements for electronic interfaces) SBC/Ameritech Affiliate.
* 100
‘Measurement Type
Tier 1 — None

Tler 2 None

Dl agnostic
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

. Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Burean Provider,
the measurement of SBC/Ameritech ~ LEC’s Performance shall not include Service
Bureau Provider processing, availability or response time.

« Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech or as defined as projects in CLEC Online referenced at:
hitps:/ctec.sbe.com/clec/hbffilesfamer/Amerilech%20RESAL E% 208 andard%20Pue%20Dales x|

s and

hitps:/iclec. sbe.comitlecihbfilesfamer/Ameritech% 20UNE% 205tandard % 20 Due%20Dates xls.

(The URL address can change. The steps for access to the above information are: 1) Go to CLEC

DOnline, 2) Select CLEC Handbook, 3) Choose an Ameritech State, 4) Select Ordering, 5) Select

____Due Date Matrix, 6) Select Resale matrix or UNE matrix.) L

‘Business Rules
The start time used is the date and time the LSR is received. The end time is the date and
time the reject notice is sent/made available to the CLEC. This measure includes all rejects
regardless of how the order was initially submitted or processed (i.e., electronically or
manually). The calculation is based on system processing hours for auto/auto and LSC
processmg hours for auto/manual and manual/manual.

. Mechamzed Rejects (A/A)
¢ Manual Rejects Received Electronically (A/M)
*_Manual Rejects Recewed Manuall (M/M)

(# of rejects sent/fnﬁde avallable T Reported for'CLEC all CLECs and
within “X” Hours + total rejects) * SBC/Ameritech Affiliate.
B —
‘Measurement Typ

IL IN MI OH WI
Tier1 Med Med Med Med Med
Tier 2 None None None None None

Wlth Remedy Cap

‘95%‘ Mechamzed Rejects within 2 Hours
95% Manual Rejects Received Electronically within 8 Hours
95% Manual Rejects Received Manually within 24 Hours
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Percentage of orde[s gwen jeopardy notlces measures the number of orders for whlch Jeopardy
notices are sent to customers as a percentage of the total number of orders due in the calendar
month

D CLEC End User-Initiated Jeopardy Codes.
¢ __Service orders that fall into, or are completed thru, the FMOD process.

An 870 is ar jéopardy notice that is sent to the CLEC to notify them that an order’s confirmed
due date is 1n leopardy of being missed. Unsolicited FOCs will be counted as Jeopardies.

Resa]e POTS

e Field Work (FW)

¢ Non-Field Work (NFW)
Resale Specials

« Field Work (FW)

e Non-Field Work (NFW)
Unbundled Loops

e Field Work (FW)

¢ Non-Ficld Work (NFW)
UNE-P

¢ Field Work (FW)

o Non-Fleld Work (NF W)

[(# of orders.reééiv;ﬁgl jeopardy Reported for CLEC | all CLECs, and SBC/Amentech
notices) + (Total orders due in the Affiliate,
calendar month)] *100

Tler 1 None
Tier 2 - None

Not to exceed 5% of orders giv jeopard notices.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

| Definition:

Average time required to send/make available a mechamzed reject.

‘Exclusions

o  Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service
Bureau Provider processing, availability or response time.

Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech or as defined as projects in CLEC Online referenced at:
hitps:ficlec.she.com/clec/hbffilesfamer/Ameritech%20RESAL E%20Standard %200ue%20Dates xis.

hitps://clec.sbe.com/clecihbfiles/amar/Ameritech%20UNE %205 tandard%20Due% 20Dates xls.

(The URL address can change. The steps for access to the above information are: 1) Go io CLEC
Cnline, 2) Setect CLEC Handbaok, 3) Choose an Ameritech State, 4) Select Ordering, 5) Select

. Dua Dale Matr.ix,‘ 6) Select Rasale matrix or UNE matrix.)

The start tlme used is the date and time the rc_]ect is sent/made ava:llahle to the Local Servwe
Request (LSR) processing system, and the end time is the date and time the reject notice is
sent/made available to the CLEC, This measure includes all rejects regardless of how the
order was initially submitted or processed (i.e., electronically or manually). The calculation is
based on system processing hours for auto/auto and LSC processing hours for auto/manual
and manualr’manual

ve ;

. Mechamzed Rej ects (A/A)
* Manual Rejects Received Electronically (A/M)
®

Manual Rejects Received M

Z[(Date and Time reject sent/made Reported for CLEC all CLECs, and
available) - (Date and Time of Order SBC/Ameritech Affiliate.
] recelpt)] :

' Tier 1 - None
T;er 2 —None

Diagnostic
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider, the
measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Pr0v1der processing, avallablhty or response time.

This measﬁement compares the USOCs ordered on a mechanized order, to the copy of the
_ order whlch updates the customner billing database.

(# of orders completed as ordered + Reported for CLEC, all CLECs,
total orders) * 1()0 SBC/Ameritech, and SBC/Ameritech Affiliate.
‘Measurement T’ :

IL IN MI OH W
Tier 1 Low Low Med Low Low
Tier ‘2 i Low Low Low
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

" Percent of orders from receipt to distribution that progress mechanically through to
SBC/Amentech pr0v1 swnmg systems.

‘Exclusions::

¢  Orders both electromcally generated and rt-‘:Jected 1f error is caused by CLEC

s  Manually received orders

*  Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service
Bureau Provider processing availability or response time.

The number of eligible orders, that flow through SBC/Ameritech’s ordering systems without
manual intervention, divided by the total number of eligible electronically generated orders
within the reporting period. Manually intervened orders that are electronically gencrated are
considered failed pass-through. Orders that fall out after receipt, but are not rejected back to
CLEC due to CLEC caused errors, will be included as failed pass-through occurrences. This
measure is based on orders designed to flow through.

| Levels of Disaggregation:
UNE Loops

Resale

UNE-P

LNP

LSNP

Lme Shanng

* & & o & °

Repy ort Str
(# of orders that flow through + total Reported for CLEC, all CLECs
ehglble electromc orders) * 100 SBC/Ameritech, and SBC/Ameritech Affiliate

IL IN MI OH WI

Tier 1 Low Low Med Low Low
N Tier 2 High High Med High High
| Benchmark:

95% for UNE Loops; Parity with SBC/Ameritech Retail for other disaggregations.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Percent of EDI orders from entry to distribution that progress through SBC/Ameritech
ord:nng systems without manual intervention.

Excludes rejected orders

- ﬁc number of orders that flow through SBC/Ameritech’s ordering systems and are
distributed in the Service Order System without manual intervention, divided by the total
numbcr of orders submmed via EDI within the reporting period.

Resale
UNE Loops
LNP

(# of orders that flow through + total Reported by CLEC, all CLECs and
| orders) * 100 S _C/Amel_'_ltech” Afﬁll‘e:ltg

W‘T;lerw lm— ane
Tier 2 - : None

Diagnostic
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Billing

'SBC/Amentech performs audlts on three hlllmg systems ACIS (Retall) RBS ‘(Wholesale)
__and CABS (Access) to ensure the accuracy of the bills rendered to its customers.

‘Business Rules;

The purpose of these audits is to review and recalculate for services billed in the five states.
This is to ensure that monthly bills sent to the CLECs, and retail customers are rated
accurately according to the billing tables. This is performed by extracting recurring, non-
recurring, and usage e¢lements from the above listed billing systems and comparing the billed
elements to expected results. For all validations performed, the number of elements that have
been released prior to correction (bills are audited for accurate calculations) are counted as an

crrot agamst the total elements audited

. Resale Monthly Recumng/N on-recumng
® Resale Usage/Unbundled Local Switching

. Othe; Unbundled Netrwork Element_s

Reported foi' the aggregate of all CLECS,
SBC/Ameritech, and SBC/Ameritech Affiliate.

- t# of clements not coﬁecfed j)ﬁor ton ”
bill release + total elements audited) *
100

Measurement Type

Reported on an SBC/Ameritech Company basis.

Tier 1 — None

Tier 2 — None
‘Benchmar .
Parity Retail Comparison
1. Resale Monthly Recurring/Non-Recurring Retail
2. Resale Usage/Unbundled Local Switching Retail
3. Other Unbundled Network Elements Access
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

The percent of monthly bills sent to the CLECs via the mcchanized'process that are accurate
and complete

Billing accuracy is based upon many factors including; totaling, formatting, content and
syntax. The EDI d1sag_gregat10n includes all mechamzed bllls that are not BDT

¢ls of Disaggregation
+ EDI
_aleu teport Struchire:
(# of accurate and complete formatted Reported for CLEC, all CLECs, and

bﬂls + total bﬂls) * 100 SBC/Arqcntech Affiliate

IL IN MI OH Wil
Tier 1 Low Low Med Low Low
Tier 2 High High Med ngh High

99%
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

16._ Percent of Usage Records Transmitted Corrects

5 utlin

The percent of usage records transmitted correctly on the Daily Usage extract feed

‘Exclusions;
VCVLEC-caused errors

Controls and edrts wrthm the brlhng process uncover certam types of errors that are llkoly to

appear on the usage records. When these errors are uncovered, a new release of the program

is written to ensure that the error does not occur again. Thus, an etror that is reported in one

month should not occur the next month because the billing program error would have been

fixed by the next month. The usage records reiransmitted due to SBC/Ameritech caused errors
are counted in this measure.

‘ . deport Structure:
(# of usage records transmitted Reported for CLEC, all CLECs, and
correctly + total usage records SBC/Ameritech Affiliate.

transmltted] * IOO

IL IN MI OH Wi
Tier 1 Low Low Med Low Low
Tier 2 None None None None None

95%
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. Feature Group A q
Featute Group B
Feature Group D

Wireless

A service order is considered completed for Billing when the service order is posted in the
Billing systems. Service orders are measured from service order completion in the Ordering
system to bill posting in the Billing system. All other orders will be considered on time if
posted within thc ﬁrst blll cycle following order completion.

| Levels of Disagg
¢ Lineshare
s UNE-P
e Resale
o All Other Products(UNE, EQI, ULT, EELs)

i Calculation:

Report Structur

Reported for CLEC, all CLECs,
(# of on time posted billing orders in - SBC/Ameritech, and SBC/Ameritech Affiliate.
report month + total billing orders in

' report month) * 100
‘Measurement Type

IL IN M OH WI
Low Low Med Low Low
Med M d Med Med Med

Parity w1th SBC/Amentcch Retall for UNE—P Resale and All Other Products.
Parity with SBC/Ameritech Affiliate for the Lineshare disaggregation.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Billing Timeliness measures the length of time from the wholesale billing date (end of
b1llmg penod) to the time it is transmitted to the CLEC

— Weekends and Hohd : 5.

- Businéss: Rules: '

The date sent is used to gather the data for the reporting perlod The measure compares
the date sent for the bill to the send due date. The send due date is six business days after
the wholesale bill period. For example, a CLEC with a wholesale billing date of Monday
the 1%, the transmission due date would be on the following Monday, the 8™ assuming no
weekday holldays .

(# of bllls transmitted on time = total Reported for CLEC all CLECS and
bills released) * 100 SBC/Ameritech Affiliate,

| Measurement Typ

IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 High High Med High High

‘Benchmark:

95% within 67 workday for IL, IN, MI OH, WL
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Usage information is sent to the CLECs ona dally basis. This usage data must be sent to the
CLEC w1th1n 6 work days in order to be considered timely.

) The fneasure uses the actual EMI usage records that are sent to the CLECs. Data date is the
recording date of the usage and is part of the EMI usage record. Cycle date is the day the
Daily Usage file is sent to the CLEC. Cycle date is found on the pack header record of the

‘Dallstage file .,‘

_Report Structure

{# of usage record;transmltted on
time + total usage records) * 100

Reported for CLEC, all CLECS, and
SBC/Ameritech Affiliate.

'Measurement Type

Tier 1 — None

Tler 2 None

95% w1thm 6 workday
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UThe toml dotlars wntten off by MEC (Message Error Correctlon) and the total value of
unbillable, unrated AMA messages are divided by the total billed revenue in the calendar

month.

alculatic eport St
{Total unbillable revenue + total Reported on an SBC/Ameritech Company basis
bllled revenuc) * 100 (apgregated). Company level reporting.

Tier 1 — None T

i r2—Nqn_e

Diagnostic

Page 40 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Miscellaneous Administrative

The average time a customer is placed on hold after the LSC has directed the call to a spemﬁc

[person or group.

| lWeekends and Holidays

' Business Rules

This measurement is driven by the SBC/Ameritech call management (ACD) system and
accumulates hold time data based on the primary queue. Calls are answered during normal
business hours and reported via ACD reporti ng capabilities.

| Levels of Disaggregation
s Resale

s UNE

e DSL
_UNE-P

Total tlme on hold + total calls Reported for “all calls to the LSC for all CLECS

answered 7 (aggregated). Company level reporting,

T:er' 1‘ Y None
Tier 2 — None

Diagnostic
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Percent of calls answered by the Local Serv1ce Center @SC) within 20 seconds

'Exclusions;: -

Weekends and Holidays

‘Business Rules

The clock starts when the customer enters the queue and the clock stops when a
SBC/Ameritech representative answers the call, The speed of answer is determined by
measuring and accumulating the clapsed time from the entry of a CLEC customer call into the
SBC/Ameritech call management system queue unttl the CLEC customer call is transferred to
SBC/Ameritech personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 1 1 59 p.m. on the last calendar day

# of calls answcred by the LSC within Reported for LSC and SBC/Amentech
a specified period of time + Total Reported at the Company level.
calls answered

i

IL IN MI OH W]

Tier 1 None MNone None None None
_ Tier2 High High Med High High
Benchmark:

Parity with SBC/Ameritech Retail.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

New Performance Measure

Average speed of answer for calls answered by the Mechanized Customer Production Support
Center (MCPSC) for the Amentech region

. Weekends
¢ Holidays
¢ QOutside normal business hours as defined in CLEC On-Line

‘Business:Rules:

The clock starts when the CLEC enters the queue and the clock stops when an MCPSC
representative answers the call. The speed of answer is determined by measuring and
accumulating the elapsed time from the entry of a CLEC call into the MCPSC call
management system queue until the CLEC call is transferred to MCPSC personnel assigned to
handling CLEC calls for assistance. Data is accumulated from 12:00 a.m. on the first calendar
day to 11:59 p.m. on the last calendar day of the month for the reporting period.

Levels of Disaggregation

- None . Wil g gt -J

Calculation

Total amount of time between the Reported for Amerltech only ona reglonal basis.
receipt of a call to the selected
regional option for the MCPSC until
the call is answered by the SBC -
representative / Total number of calls
to the selected regional option
answered by the MCPSC.

‘Measurement Type

Tier 1 — None

| Twr 2 None

Diagnostic until the ncxt six- month review.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

The avefage time a customer is placed on hold aﬂer the LOC has directed the call to a specific
__person or group.

“This measurement is driven by the SBC/Ameritech call management (ACD) system and
accumulates hold time data based on the primary queue. Calls are answered duting normat
busmess hours and reported via ACD reporting capabilities,

. Resale
e UNE
¢ Lineshare

Calculation: "Report Structur

Total time on hold + total calls Reported for all calls to the LOC for all CLECs

‘Measurement Type

Tier 1 — None
T1er2 None

4 ”Dlegeesttc “"
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Business Rules:

The clock starts when the customer enters the queue and the clock stops when the
SBC/Ameritech representative answers the call. The speed of answer is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer call into the
SBC/Ameritech call management system queuc until the CLEC customer call is transferred to
SBC/Ameritech personnel assigned to handling CLEC calls for assistance. Data is
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day
of the month for the reporting period. LOC hours of Operatlon are posted on the Internet.

 Levels of Disaggregation

s DSL Calis
e All Other Calls

# of calls answered by the LOC Reported for LOC and SBC/Amerltech
within a specified period of time + Reported at the Company level.
total calls answered

Megsurement Ty

IL IN MI OH WI
Tier 1 Nopne None None None None

Tigrz 'ngh gh Med th ngh

~ Panty w:th SBC/Ameritech Retall.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

RESALE POTS AND UNE LOOP AND PORT COMBINATIONS
Provisioning - Resale POTS

¢ CLEC caused and/or end-user caused misses.

* Ficld Work orders — excludes customer requested due dates beyond the offer date.

+ No Field Work orders — excluded if order applied for before 3:00 p.m. and the due
date requested is not same day; and if order applied for after 3:00 p.m. and the due
date requested is beyond the next business day.

CTA Centrex excluded if customer requested due dates greater than S business days.
Orders that are not N, T, and C orders.

Orders where CLECs are charged expedite charges

UNE-P Orders if included in a project (order >250 lines, circuits and/or telephone

* & o @

numbers, or mutually agreed to)
Business Rules: S =

The clock starts on the Application Date, which is the day that SBC/Ameritech receives a
correct Service Order except in the case of a manually submitted order (facsimile, US
Mail, or other hard-copy delivery service), when the clock starts at FOC date/time. The
clock stops on the Completion Date, which is the day that SBC/Ameritech personnel
complete the service order activity. Orders are included in the month they are posted.
There are 2 types of No Field Work orders in the measurement. A) Same Day Due orders
defined as distribution time EQUAL or BEFORE 3:00 p.m. and Application Date =
Distribution Date = Due Date; and B} Next Day Due orders defined as distribution time
AFTER 3:00 p.m. and Application Date = Distribution Date and Due Date is one business
day after Application Date. If the order is Same Day Due, then the interval is (Completion
— Application Date). If the order is Next Day Due, then the interval is [{Completion -
Next Business Day) + 1]. UNE-Ps are also reported at order level.

If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Geographic
POTS
» Business class of service
-- Field Work (FW)
-- No Field Work (NFW)
» Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
o (IA Centrex
-- Field Work (FW)
-- No Field Work (NFW)
UNE-P
o Business class of service
- Field Work (FW)
-- No Field Work (NFW)
¢ Residence class of service
-~ Field Work (FW)
-- No Fleld Work (NFW)

[Z(Completlon date — application Reported for CLEC all CLECSs
date)] + (Total orders completed) SBC/Ameritech, and SBC/Amernitech

Affiliate.

Tier 1 — None
Tier 2 ~ None

Resale POTS Parity - Field Work compared to SBC/Ameritech Retail Field Work (N, T, C
order types) and No Field Work compared to SBC/Ameritech Retail No Field Work (N, T
C order types), Business and Residence respectively.

UNE-P Parity - Field Work compared to SBC/Ameritech Retail Field Work (N, T, C order
types) and No Field Work compared to SBC/Ameritech Retail No Field Work (N, T, C
order types), Business and Residence respectively.

CIA Centrex Field Work Parity compared to Ameritech Centrex Field Work (N, T, C

order iypes) and No Field Work compared to a 4-day interval.
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Méésure of orders completed within the customer requested due date when that date is
later than or equal to the offered duc date/interval or, if expedited {accepted or not
__accepted), the date agreed to by SBC/Ameritech.

¢ CLEC caused and/or end-user caused misses.

» All orders except N, T, and C orders. Orders where CLECs are charged expedite charges

» Facility misses as counted in PM 30.
The clock starts on the Application Date, which is the day that SBC/Ameritech receives a
correct Service Order. The clock stops on the Completion Date, which is the day that
SBC/Ameritech personnel complete the service, order activity. Orders are included in the
month they are posted. There are 2 types of No Field Work orders in the measurement.
A) Same Day Due orders defined as distribution time EQUAL or BEFORE 3:00 p.m. and
Application Date = Distribution Date = Due Date; and B) Next Day Due orders defined as
distribution time AFTER 3:00 p.m. and Application Date = Distribution Date and Due
Date is one business day after Application Date. If the order is Same Day Due, then the
interval is (Completion — Application Date). If the order is Next Day Due, then the
interval is [(Completion — Next Business Day) + 1). UNE-Ps are also reported at order
level.

If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.

Due dates for Field Work orders are determined by the company offered interval at the
time that the order is received, unless an expedite has been accepted by SBC/Ameritech.
If the CLEC submits an expedite which is not accepted or the LSR contains an invalid due
date, the SBC/Ameritech agreed to due date will be substituted for the customer requested
due date and included in this measure.

Due dates for No Field Work orders will be the due date requested on the LSR, except
that, for a No Field Work order submitted after 3:00 p.m. and the due date requested is the
same business day, the due date will be the next business day, unless an expedite has been
accepted by SBC/Ameritech.
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Geographic
POTS
s Business class of service
-- Field Work (FW)
-- No Field Work (NFW)
¢ Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
e CIA Centrex
-- Field Work (FW)
-- No Field Work (NFW)
UNE-P
& Business class of service (Orders included in Projects are excluded)
- Field Work (FW)
-- No Field Work (NFW)
¢ Residence class of service (Orders included in Projects are excluded )
-- Field Work (FW)
-- No Field Work (NFW)
Projects
-- UNE-P (Orders > 250 lines, circuits and/or telephone numbers, or mutually agreed

to)

(# of orders 1ristailed within the Reported‘ for CLEC .éll CLECS,
requested interval -+ total number of SBC/Ameritech, and SBC/Amentech

orders ) * 100

IL IN Ml OH Wl
Tier 1 High High Med High High
Tier 2 High High Med High High

Benchmark:

s Resale POTS Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T,
C order types), Business and Residence respectively.
Resale POTS No Field Work measured against a benchmark of 97%
UNE-P Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T, C
order types), Business and Residence respectively.

e UNE-P No Field Work measured against a benchmark of $7%
CIA Centrex Field Work Parity compared to SBC/Ameritech Centrex Field Work (N,
T, C order types)
CIA Centrex No Field Work compared to 95% within a 5-day interval.
UNE-P Projects - 95% within customer requested due date.
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Percent of N, T, and C orders where installation was not completed by the due date as a
result of a SBC/Amentcch caused mlssec! due date

‘Exclusionst

¢ Orders that are not N, T,or C
e CLEC caused and/or end-user cansed misses excluded from the numerator.

. Facﬂlty‘ isses as counted iq PM

This 1ncludes orders completed aﬂer the Due Date due to an SBC/Ameritech reason.
This measurement is reported at an order level. UNE-Ps are also reported at an order
level. If SBC/Ameritech reschedules the original due date without the consent of the
CLEC the original due date will be the one measured against.

This measure inchudes, in both the numerator and denominator, the number of orders

_ ucanceled after an SBC!Ame i ech caused mlssed due date

¢ DBusiness class of service
-- Field Work (FW)
-- No Field Work (NFW)
s ' Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
UNE-P

» Business class of service

-- Field Work (FW)

-- No Field Work (NFW)
¢ Residence class of service
-- Field Work (FW)

No F leld Work (NFW)

(# of orders 1ot completed by the due Reported for CLEC, all CLECs,
date or canccled after the due date as SBC/Ameritech, and SBC/Ameritech
a result of an SBC/Ameritech cause + Affiliate.

total orders plus total orders canceled
after the due date as a result of an

SBC/Ameritech cause) * 100
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—— =

Tier 1 - None
Tier 2 — None

¢ Resale POTS Field Work Parity compared to SBC/Ameritech Retail Field Work (N,
T, C order types), Business and Residence respectively.
Resale POTS No Ficld Work measured against a benchmark of 97%.
UNE-P Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T, C
order types), Business and Residence respectively.

¢ UNE-P No Ficld Work measured against a benchmark of 97%.
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T, and C orders with missed committed due dates due to lack of facilities.

. Orders that are not N, T, or C,
e No Field Work (NFW) Orders

Bumness Rules:

Includes orders w1th a completlon date that 1s greater than the due date based on an
SBC/Ameritech missed reason code for lack of facilities. This measurement is reported at
an order level.

'Levels of Disaggregation:

Geographic
POTS
& Residence class of service
-- all missed orders
-- > 30 calendar days
-- > 90 calendar days
¢ Business class of service
-- all missed orders
-- > 30 calendar days
-- >90 calendar days
UNE-P
¢ Residence class of service
-- all missed orders
-- > 30 calendar days
-- > 90 calendar days
« Business class of service
-- all missed orders

-- > 30 calendar days
> 90 calendar days
(# of orders ;leth mléséd due dates Reported for CLEC all CLECs
due to lack of facilities + total orders SBC/Ameritech, and SBC/Ameritech
completed) * 100 Affiliate
| Measurement Ty s S o h
IL MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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. "Resale POTS Parity compared to SBC/Ameritech Retail (N, T, and C order
types), Business and Residence respectively.

¢ UNE-P Parity compared to SBC/Ameritech Retail (N, T, and C order types),
Business and Residence respectively.
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Definition:

Average calendar days from due date to completion date on company missed orders due to
lack of fac111t1es

Exclusic

e Orders thatare not N, T, or C.
¢ No Field Work (NFW) Orders.

Business Rules:

Includes orders missed due to lack of facilities that are selecied based on the missed reason

code. This measure' reported atano der level..

¢ Business class of service

¢ Residence class of service
UNE-P

* Business class of service
. Resnience class of service

E{CGmpleﬁen date - due date) for Reported for CLEC a]l CLECs,
company missed orders due to lack of SBC/Ameritech, and SBC/Ameritech
facilities + (total completed orders Affiliate.

with a SBC/Ameritech caused missed

due date due to lack of facilitics)

. Resale POTS Panty compared to SBC/Amer]tech Retall (N T and C order types),
Business and Residence respectively.
e UNE-P Parity compared to SBC/Ameritech Retail (N, T, and C order types), Business

and Residence respectively.
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. .C.)rders that are not N, T, or C.

_*_Company delayed orders as a result of lack of facilities.

Includes orders mlssed due to company reasons other than lack of facilities that ar¢
selected based on the nnssed reason code. This measure is reported at an order leve

Geographlc
POTS
» Business class of service
-- Field Work (FW)
-- No Field Work (NFW)
¢ Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
UNE-P
s Business class of service
-- Field Work (FW)
-- No Field Work (NFW)
e Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)

‘Calculation

Report Structure

Z(Completion date — due date) +
{total completed orders with a
SBC/Ameritech caused missed due

Reported for CLEC, all CLECs, SBC/Ameritech,
and SBC/Ameritech Affiliate.

Tler 1- None

Tier 2 ~ None
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Benchmark:

¢ Resale POTS Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T,
C order types), Business and Residence respectively.

* Resale POTS No Field Work Parity compared to SBC/Ameritech Retail No Field
Work (N, T, C order types), Business and Residence respectively.

e UNE-P Field Work Parity compared to SBC/Ameritech Retail Field Woark (N, T, C
order types), Business and Residence respectively.

e UNE-P No Field Work Parity compared to SBC/Ameritech Retail No Field Work (N,
T, C order types), Business and Residence respectively,
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Percent of orders where installation was completed greater than 30 calendar days
_ followmg the due date

. Orders that are not N T orC.
. Facﬂlty missed orders captured in PM 30.

i " This includes items completed after the Due Date, due to an SBC/Ameritech reason. This
- measurement ]S reponed atan de level

B

- Geographlc
| POTS
¢ Business class of service
-- Field Work (FW)
-- No Field Work (NFW) g
¢ Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
UNE-P
* Business class of service
-- Field Work (FW)
-- No Field Work (NFW)
» Residence class of service
-- Field Work (FW)
-- No Fleld Work (NFW)

(# of orders completed greater than 30 Reported fer CLEC, all éLECS,
calendar days following the due date SBC/Ameritech, and SBC/Ameritech
+ total orders completed) * 100 Affiliate.

IL IN MI OH WI

Tier 1 Med Med Med Med Med
Tier 2 None None None Nonc None
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‘Benchmar

» Resale POTS Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T,
C order types), Business and Residence respectively.

¢ Resale POTS No Ficld Work Parity compared to SBC/Ameritech Retail No Field Work
(N, T, C order types), Business and Residence respectively. '

¢ UNE-P Field Work Parity compared to SBC/Ameritech Retail Field Wotk (N, T, C
order types), Business and Residence respectively.

e [UNE-P No Field Work Parity compared to SBC/Ameritech Retail No Field Work (N, T,
C order types), Business and Residence respectively.
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Definition:

Percent of N, T, C orders that receive a network customer trouble report within 30
calendar days of ser\-'ice order mpletion

Exelusians e

. Subsequent reporw A subsequent report isa repalr report that is reeewed whlle an
existing repair report is open on the same number.

Disposition codes “117, “12”, & *“13” reports (¢xcludable reports).

Reports caused by customer provided equipment (CPE) or wiring.

Trouble report received on the due date before service order completion.

i
-1e @ @ @

‘Orders that are not N T or C

Includes trouble reports recewed the day after SBCfAmerltech personnel complete the
service order through 30 calendar days after completion, The denominator for this
measure is the total count of orders posted within the reporting month. However, the
denominator will at a minimum be equal to the numerator. The numerator is the number
of trouble reports received on or within 30 calendar days after service order completion
and closed within the reporting month. This will include troubles taken on the day of
com letmn found to be as a result of a UNE-P conversion.

Levels o -Disagg

¢ Business class of service
-- Field Work (FW)
— No Field Work (NFW)
» Residence class of service
-- Field Work (FW)
-~ No Field Work (NFW)
UNE-P

e Business class of service
- Field Work (FW)
-- No Field Work (NFW)
e Residence class of service
-- Field Work (FW)
- No Field Work (NFW)

- Report Structure;

Count of mltlal electromc and manual Repoxted for CLEC, all CLECs,
frouble reports issued on or within 30 SBC/Ameritech, and SBC/Ameritech
calendar days after service order Affiliate.

completion + total orders) * 100
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Measurement Typ G g T
IL IN MI OH WI

Tier 1 High High Med High High

Tier 2 High High Med High High

C order types), Business and Residence respectively.

» Resale POTS No Field Work Parity compared to SBC/Ameritech Retail No Field
Work (N, T, C order types), Business and Residence respectively.

e UNE-P Field Work Parity compared to SBC/Ameritech Retail Field Work (N, T, C
order types), Business and Residence respectively.

e UNE-P No Field Work Parity compared to SBC/Ameritech Retail No Field Work (N,
T, C order types), Business and Residence respectively.
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New Performance Mcasure

Percent of C orders for UNE-P conversions that receive an electronic or manual troub
report on the day of completion,

. Subsequent reports. A subsequent report is a repair report that is received while an
existing repair report is open on the same number.

s Reports caused by customer provided equipment (CPE) or wiring.

. Dlsposmon codes “117, %127, & “13” reports (excludable reports)

Includes reports received on the day of completion for UNE P conversion orders. The
denominator for this measure is the total count of UNE-P orders posted within the reporting
month. The numerator is the number of trouble reports received at any time on the day of

completxon These w1ll be reported the month that the trouble report is closed.

— Geographlc

UNE —P No Fteld Work (NFW)

" Regor .
Reported for POTS Resale by CLEC all
CLECs and SBC/Ameritech

(Count of initial elecﬁomc or manual
trouble reports received on the day of
setvice order completion + total # of
orders) * 100

surement Type:
T1er I None
Tler 2 None

Dlagnostlc. The results of this measurement are included in PM 35. Damages and
assessments will be paid based on the PM 35 results.
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Maintenance - Resale POTS

Definition:

The number of customer trauble reports per 100 lines.

Exclusions:

o Subsequent reports. A subsequent report is one that is reccived while an existing repau"
report is open.
* Reports caused by customer provided equipment (CPE) or wiring.

* Al dlsposmon codes “117, “12”, & “13” reports (excludable reports)

CLEC and SBC/Ameritech repair reports are entered into and tracked in the WFA or

LMOS systerns Reports are counted in the month they are closed

¢ Business class of service

s Residence class of service
UNE-P

e Business class of service
* Residence class of service

(#of cﬁstomefvﬁ'rokhrl“)le reports + (fotal Reported for CLEC all CLECs

lines in service +100)) SBC/Ameritech, and SBC/Ameritech
Aff liate.m
asurement Type: z
Tler 1 —None
.Tx’el_"Z — None
‘Benchmar|

s POTS — Parity with SBC/Ameritech Retail, Business and Residence respectively.
s UNE-P - Parity with SBC/Ameritech Retail, Business and Residence respectively.
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'Exclusions:

* Trouble reports caused by customer provided equipment (CPE) or wiring.
e All disposition “117, “12”, and “13” trouble reports (excludable reports).
» Trouble reports included in PM 35.

s Trouble reports m ud i

Business Rules:’

CLEC and SBC!Amerltech repeur 'reports are»entered mto and tracked in the LMOS
_system. Repm'ts are counted in the month they post to LMOS.

Geographlc
POTS

e Business class of service

e Residence class of service
UNE-P

¢ Business class of service

» Residence class of service

(Total number of customer trouble Reported for POTS Resale trouble reports
reports net of installation and repeat by CLEC, all CLECs and SBC/Ameritech.
reports) + (Total lines in service +

100)

I Measurement Type:

IL IN MI OH WI
Tier 1 High High Med High High
_Tier 2 High High Med High High

. POTS _ Parity with SBC/Afneritech Retaii, Busiﬁess and Residenéé respectivéiy;
»  UNE-P — Parity with SBC/Ameritech Retail, Business and Residence respectively.
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3spmemMissedRepairCamtmen _

Percent of trouble reports not cleared by the commltment time due to SBC!Amentech

reasons.
[Exclusions;

¢ Subsequent reports. A subsequent report is one that is received while an existing repair

report is open.

¢ Reports caused by customer provided equipment (CPE) or wiring.

e Al d:sposmon codes 1 I” “127, & *13” reports (excluda ¢ reports).
‘Rusiness Rules: . .

The negotiated commltment date and time is estabhshed when the repair report is

reccived. The cleared time is the date and time that SBC/Ameritech personnel clear the

repair activity and complete the trouble report in the work and force systems. If this is

after the commitment time, the report is flagged as a *Missed Commitment

I Levels of Disaggregation:
Geographic
POTS
o Business class of service
-- Dispatch
-- No Dispatch
» Residence class of service
— Dispatch
-- No Dispatch
UNE-P
+ Business class of service
-- Dispatch
— No Dispatch
» Residence class of service
-~ Dispatch
45 -- No Dlspatch
(# of trouble re.-ports not cleared by Reported for CLEC, all CLECs,
the commitment time +~ total SBC/Ameritech, and SBC/Ameritech
trouble reports) * 100 Affiliate.

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

Benchmark
¢ POTS — Parity with SBC/Amenitech Retail, Business and Residence, respectively.
» UNE-P - Parity with SBC/Ameritech Retail, Business and Residence, respeciively.
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report is open.
¢ Reports caused by customer provided equipment (CPE) or wiring.
. Dispos‘iti odes’ “1 17, “12” & “13” report ludable report

Business Rules:'

The clock starts on the date and time SBC/Ameritech recelvesatroublerepon The clock
stops on the date and time that SBC/Ameritech personnel clear the repair activity and
complete the trouble report in WFA or LMOS,
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POTS

¢ Business class of service
-- Dispatch
. Affecting Service
. Out of Service
-- No Dispatch
. Affecting Service
. Out of Service
e Residence class of service
-- Dispatch
. Affecting Service
. Out of Service
-- No Dispatch
. Affecting Service
. Out of Service
UNE-P
¢ Business class of service
-- Dispatch
. Affecting Service
. Out of Service
-- No Dispatch
. Affecting Service
. Out of Service
e Residence class of service
-- Dispatch
. Affecting Service
. Out of Service
-- No Dispatch
. Affecting Service
. Out of Service

Calculation: " Report Structur
Z[(Date and time SBC/Ameritech Reported ﬁ?f CLEC, all CLECs,
clears trouble report) - (Date and time SBC/_ Ameritech, and SBC/Ameritech
trouble report is received)] + Total Affiliate.

Lustomer trouble reports

T
Tier 1 High High Med High High

Tier 2 High High Med High High
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Bettchmar

» Resale POTS Dispatch Parity compared to SBC/Ameritech Retail Dispatch

» Resale POTS No Dispatch Parity compared to SBC/Ameritech Retail No Dispatch
Business and Residence respectively.

o UNE-P Dispatch Parity compared to SBC/Ameritech Retail Dispatch

s UNE-P No Dispatch Parity compared to SBC/Ameritech Retail No Dispatch, Business

and Residence respectively,
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» Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.

* Disposition codes “117, “12”, & “13” reports (excludable reports).

¢ Affecting Service reports.

+ Reports caused by customer provided equipment (CPE) or wiring,

®» No Access.

*

_ ”CLEC extended comtmtments

Geographlc
POTS
* Business class of service

* Residence class of service
UNE-P

* Business class of service
. Residenee class of service

(# of OOS trouble Ieports < 24 hours Reported for CLEC all CLECS
+ tatal QOS trouble reports) * 100 SBC/Ameritech, and SBC/Ameritech
Affiliate.

“IL IN MI OH WI
Tier 1 Med Med Med Med Med
_ “'\I'ier 2 None None None None None

¢ POTS — Parity with SBC/Ameritech Retail, Business and Residence respectively.
e UUNE-P — Parity with SBC/Ameritech Business and Residence respectively.
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Percent of customer trouble reports received w1th1n 30 calendar days ofa prevmus
customer report.
tgmﬁ&sﬁm
¢ Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.
+ Disposition codes “117, “12”, & “13” reports (excludable reports).
»_Reports caused b customer ided equipm t(CPE) or wiri
siness Rules; . .. E : |
Includes customer trouble reports recelved w1th1n 30 calendar days of an on glnal customcr
report. When the second report is received in 30 calendar days, the original report is
marked as an Original of a Repeat, and the second report is marked as a Repeat. If a third
report is received within 30 calendar days, the second report is marked as an Original of a
Repeat as well as being a Repeat, and the third report is marked as a Repeat. In this case
there would be two repeat reports. If either the original or the second report within 30
| calf:ndar days is a measured report, then the second report counts as a Repeat repo
Levels of Disagoregation:
Geographic
POTS
s Business class of service
e Residence class of service
UNE-P
¢ Business class of service
. Remdence class of service

It _Report Structure:
(# of network customer trouble Reported for CLEC, alt CLECs,
reports received within 30 calendar SBC/Amerttech, and SBC/Ameritech
days of a previous customer trouble Affiliate.

report + total network customer
troubie reports) * 100

| Measurement Type

1L IN MI OH WI
Tier 1 High High Mcd High High
Tier 2 High High Med High High

. POTS Parlty with SBC/Amentech Retail, Busmcss and Residence respectively.
» UNE-P — Parity with SBC/Ameritech Business and Residence respectively.
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’Exclusiensg

. Subsequent reports A subsequent report i3 one that is received whlle an exlstmg repair
report is open.

» Disposition codes “117, “12”, & *“13” reports (excludable reports).

» Reports caused by customer provided equipment (CPE) or wiring.

* Reports that

‘Business Rulesi =

SBC/Ameritech personnel set the “No Access ﬂag when access cannot be obtained at the
customer 5 premlses Reports are counted in the month they are closed.

s Business class of service
» Residence class of service
UNE-P

¢ Business class of service

Res‘dence class of 5¢ ice

“Caleulation: . Report Structiure: -
(# of trouble reports with a status of Reported for CLEC, all CLECs
“No Access” + Total dispatched SBC/Ameritech, and SBC/Ameritech
customer trouble report ) * 100 Affiliate.

“Tier 1 _ None
Tler 2. None

s POTS- Parity with SBC/Ameritech Retail, Business and Residence respectively.
¢ UNE-P — Parity with SBC/Ameritech Retail, Business and Residence respectively.
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RESALE SPECIALS AND UNE LOOP AND PORT
COMBINATIONS COMBINED BY AMERITECH (EXCLUDES
“ACCESS” ORDERS) - Provisioning

se Installation

t

Definition:

Average business days from LSR receipt application date to completion date for N, T, and
C orders.

UNE and Interconnection Trunks and Resold POTS.
Orders that are not N, T, or C.
Circuits that have a customer requested Due Date greater than 20 business days.
Official company service from Retail.
Orders where CLECs are charged expedite charges
Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech. For Resale and UNE-P a project is defined as > 250 lines, trunks,
circuits, and/or telephone numbers, For Loops, LNP, LSNP, a project is defined as >
100 lines, trunks, circuits, and/or telephone numbers.

» CLEC caused and/or end-user caused misses.

” & o & 9 9
F

Business Rule

The Application Date is the day that SBC/Ameritech receives the customer initiated
service request. The Completion Date is the day that SBC/Ameritech personnel complete
the service order activity by circuit. The base of items is out of WFA (Work Force
Administration) and it is reported at an item or circuit level.

If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.
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Levels of Disaggregatio

=  Geographic
» Resold Specials
- DDS
— DS1
- DS3
— Voice Grade Private Line (VGPL)
— ISDN BRI
—~ ISDN PRI
— Any other services available for resale
¢ UNE Loop and Port
— ISDN BRI
— ISDN PRI
— Other combinations

_ Caleulafion:

ort Structnr

Repo

[ £(completion date - application
date)] + (Total circuits completed)

Reported for CLEC, all CLECS,
SBC/Ameritech, and SBC/Ameritech

'Measurement Type:

Afﬁliate.

Tier 1 — None
| Tier 2 — None

‘Benchmark:

Parity with SBC/Ameritech Retail.
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Percent Specials 1nstallat10ns completed w1thm the customer requested due date when that
date is greater than or equal to the standard offered interval or, if expedited (accepted or

UNE and Interconnection Trunks.
Orders that are not N, T, or C.
Official Company service from Retail.
Orders where CLECs arc charged expedite charges
Facility misses counted in PM 47
. CLEC caused and/o er caused misses.

“The Appl:catmn Date is the day that SBC/Amentech receives the customer 1mt1ated
service request. The Completion Date is the day that SBC/Ameritech personne] complete
the service order activity by circuit. The base of items is out of WFA {Work Force
Administration) and it is reported at an item or circuit level.

If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include

_ _that day in the calculatmn of interval

. Geographlc
e Resold Specials
— DDS
- DSI
- DS3
— Voice Grade Private Line (VGPL)
— ISDN BRI
— ISDN PRI
— Any other services available for resale
¢ UNE Loop and Port
— ISDN BRI
— 1ISDN PRI
- Other combination.

=Calculation:

(# of circuits installed w1th1n the. I.‘ Reported"for CLEC all CLECQ
customer requested due date + total SBC/Ameritech, and SBC/Ameritech
circuits installed) * 100 Affiliate.
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'Medsurement Type:

IL ~MI_ OH WI
Tier 1 High High Med High High

‘Benchmark: .

Tierd _ High High Med FHigh High

Parity with SBC/Ameritech Retail,
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Percentage of N T and C orders by c1rcu1t whene mstallatmns were not completed by the
_due date as a resalt of an SBC/Ameritech caused missed due date.

o UNE and Interconnection Trunks.

s Orders that are notN, T, or C.

* Official company service from Retail.

s Facility misses counted in PM 47.

s CLEC caused misses excluded from the numerator.

Business Rules:

This includes items completed after the Due Date, due to an SBC/Ameritech reason. The
source is WFA (Work Force Administration) and is at an item or circuit level. Specials
are selected based on a specific service code off of the circuit ID.

This measure includes, in both the numerator and denominator, the number of orders

canceled aﬁ:er an SBC/Amentech caused missed due date.

. Geographlc
o Resold Specials
— DDS
- D&I
- D83
— Voice Grade Private Line (VGPL)
~ ISDN BRI
— ISDN PRI
— Any other services available for resale
* UNE Loop and Port
—~ ISDN BRI
— ISDN PRI
-- Other combinations

&

Calculation Report St

(# of c1rcu1ts with SBC/Amentech caused mlssed Reported for CLEC all CLECs,
due dates or canceled after the due date that were SBC/Ameritech, and

caused by SBC/Ameritech -+ total circuits SBC/Ameritech Affiliate.
installed and those canceled after the due date
that were caused by SBC/Ameritech) * 100

‘Measurement Type:

Tier | —None
Tier 2 — None
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—

Parity with SBC/Ameritech Retail,
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_within 30 calendar days of service order completion.

» UNE and Interconnection Trunks.

¢ Orders that are not N, T, or C.

» Trouble report recetved on the due date before service order completion.

* Trouble reports that are coded to Customer Premise Equipment (CPE), Interexchange
Carrier/Competitive Access Provider, and Informational

» Subsequent reports. A subsequent report is a repair report that is received while an

existing repair report is open on the same number.

Business Rules:

A trouble report is counted if it is flagged in WFA (Work Force Administration) as a
trouble report that had a service order completion within 30 calendar days. It cannot be a
repeat report and must be a measured report. The order flagged against nust be an
addition in order for the trouble report to be counted. Specials are selected based on a
specific service code off of the circuit ID.

The denominator for this measure is the total count of orders by circuit posted within the
reporting month. However, the denominator will at a minimum be equal to the numerator.
The numerator is the number of trouble reports received on or within 30 days after service
order completion and closed within the reporting month,

e Geographic
e Resold Specials

— DDS

- DS1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

— ISDN PRI

— Any other services available for resale
* UNE Loop and Port

— ISDN BRI
— ISDN PRI
-- Other combinations
Coide Caleulations . Report Struct
I [# of circuits that receive a network customer trouble Reported for CLEC all CLECs,
report on or within 30 calendar days after service SBC/Ameritech, and
order completion = total circuits installed] * 100 SBC/Ameritech Affiliate.
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Tier 1 High High Med High High
_ Tier2 High High Med High High
‘Benchmark;

Parity with SBC/Amentech Ret-ail: “
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47. Pércent SBC/Ameéritech Missed Due Dates Due To Lack Of Fagilitie

. UNE and Interconnectlon Trunks
_ Orders that arenotN, T, or C.

Includes orders with a completion date that is greater than the due date based on an
SBC/Ameritech missed reason code for lack of facilities. This measurement is reported at
a circuit level for all specials. Count any unsolicited FOC which modifies the due date as a
missed due date.

Levels of Disaggregation:

* (Geographic
¢ Resold Specials

- DDS

- DS1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

— ISDN PRI

Any other services available for resale

. UNE Loop and Port

— ISDN BRI

— ISDN PRI

-- Other combinations
NOTE: All the above disaggregations also reported for > 30 calendar days & > 90

alendar days.
“Calculation; rt Stru
(# of cm:ults with missed cornm1tted Reported for CLEC all CLECS,
due dates due to lack of facilities + SBC/Ameritech, and SBC/Ameritech
total circuits installed) * 100 Affiliate.
'Measurement Typ
IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

Parlty with SBC/Ameritech Retail.
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Average calendar days from due date to complenon date on company mlSSBd Cll'CllltS due
to lack of facilittes.

- UNE and Interconnection Trunks.
. Orders that are not N T or C

Business Rules:

The calculatlon includes orders mlssed due 0 lack of facilities that are selected based on
the missed reason code. The source is WFA (Work Force Administration) and is at an
item or circuit level. UNEs are selected based on a specific service code off of the circuit
ID.

‘Lévels of Disaggregation

o Geographic
o Resold Specials
- DDS
- DSt
- DS3
— Voice Grade Private Line (VGPL)
-~ ISDN BRI
— ISDN PRI
— Any other services available for resale
¢ UNE Loop and Port
— ISDN BRI
— ISDNPRI
— Other combinations

“Calculation: “Report Structure:

E(Completlon date - Committed Reported for CLEC, all CLECs,
circuit due date) + (Total completed SBC/Ameritech, and SBC/Ameritech
circuits with SBC/Ameritech caused Affilate. .

missed due dates due to lack of
famlmcs)

Tler 1 - None
'_I'_ier 2 — None

“Parity with SBC/Ameritech Retail.
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‘age Delay Days For SBC/Ameritech Ca

Definition:

Average calendar days from due date to completion date on company missed circuits.

Exclusions:

¢ UNE and Interconnection Trunks.
¢ Orders that are not N, T, or C.
¢ Facility misses counted in PM 48,

‘Bisiness Rules

The calculation is the difference in calendar days between the completion date and the due
date. The source is WFA (Work Force Administration) and is at an item or circuit level.
Specials are selected based on a specific service code off of the circuit ID.

| Levels of Disaggregation:
s (Geographic
e Resold Specials

- DDS

- DS1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

— ISDN PRI

— Any other services available for resale
¢ UNE Loop and Port

- ISDN BRI

-~ ISDN PRI

Other combmatlons

E(Complet:on date — commltted Reported for CLEC all CLECs
circuit due date) + {Total completed SBC/Ameritech, and SBC/Ameritech
circuits with a SBC/Ameritech caused Affiliate.

missed due date)

Measurement Type:

Tier 1 — None
Tier 2 —None

Benchmark:

Parity with SBC/Ameritech Retail,
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50.. Percent SBC/Ameritech Caused Missed Due Dates > 30 days

Petcentage of circuits where installation was completed greater than 30 calendar days
followmg the due date

Exeluslons EE

e CLEC caused and/or end-user caused misses. 7
¢ UNE and Interconnection Trunks.
¢ Orders that are not N T r C

“Business Rules:

This includes 1tems completed after the Due Date due to an SBC/Ameritech reason. This

measurement is reported at a circuit level for all Specials.

dis of Disaggregatio

¢ Geographic
s Resold Specials
- DDS
- DS1
- DS3
— Voice Grade Private Line (VGPL)
— ISDN BRI
— ISDNPRI
—~ Any other services available for resale
¢« UNE Loop and Port
— ISDN BRI
- ISDN PRI
- Other comblnatlons

(# of cfrcu:ts completed greater than Reported for CLBC a.ll CLECS,
30 days following the due date -+ total SBC/Ameritech, and SBC/Ameritech
instatled circuits) * 100 Affiliate

I IN MI OH WI

Tier1 Med Med Med Med Med
Tier 2 None None None None None
Benchmark:

Parity with SBC/Ameritech Retail.

Page 82 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Maintenance - Resale Specials & UNE Loop and Port Combinations

52, Mean Thme To Restore

Average duration of network customer trouble reports from the receipt of the customer
trouble reporl: to the t1me the trouble report is cleared

. UNE and Interconnection Trunk.
o No Access Time.

¢ Delayed Maintenance Time.

. CLEC extended commitments.

The start tlme is when the customer report 18 recewed and the stop tlme is when the report
is closed in WFA. Specials are selected based on a specific service code of the circuit ID.

Levels of Disaggregation:

+ (Geographic
+ Resold Specials

- DDS

- DS1

- DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

— ISDN PRI

— Any other services available for resale
¢ UNE Loop and Port

— ISDN BRI

— ISDN PRI

- Other‘combmattons -
Z[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble SBC/Ameritech, and SBC/Ameritech
report is received)] + total network Affiliate.
customer troub}e reports

‘Measurement Type:

IL IN MI OH WI
Tier 1 High High Med High High

o Tier2 High High Med High High
‘Benchmark:

Parity with SBC/Ameritech Retail.
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Percentage of network customer trouble reports recewed wrthm 30 calendar days of a
prevtous customer report,

UNE and Interconnectlon Trunk

Includes customer trouble reports received within 30 calendar days of an orlgmal customer
report. When the second report is received in 30 days, the original report is marked as an
Original of a Repeat, and the second report is marked as a Repeat. If a third report is
received within 30 days, the second report is marked as an Original of a Repeat as well as
being a Repeat, and the third report is marked as a Repeat. In this case there would be two
repeat reports. If either the original or the second report within 30 days is a measured

rt counts as a R t report

_report, then the second r

Is of Disaggregatios

» Geographic
» Resold Specials

— DDS

- DSI1

— DS3

— Voice Grade Private Line (VGPL)

— ISDN BRI

— ISDN PRI

— Any other services available for resale
» UNE Loop and Port

— ISDN BRI

- ISDN PRI

— Other combmatlons
(# of network customer trouble reports recewed Reported for CLEC, all CLECS,
within 30 calendar days of a previous customer SBC/Ameritech, and
frouble report + total network customer trouble SBC/Ameritech Affiliate.

‘ reports) * 100

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

" Parity with SBC/Ameritech Retail,
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t

CLEC and SBC/Amerltech repair reports are entered into and tracked via WFA,
_ Measured reports are counted in the month they close.

. Geographic
s Resold Specials
- DDS§
- DSI
- DS3
— Voice Grade Private Line (VGPL)
— ISDN BRI
— ISDN PRI
~ Any other services available for resale
e UNE Loop and Port
— ISDN BRI
— ISDN PRI
- Other combmatlons

 Measurement Type:

[# of network trouble reports + (Total Reported for CLEC all CLECs,
in service circuils + 100)] SBC/Ameritech, and SBC/Ameritech
Afﬁ]iate.

Tier 1 — None
Tier 2 — None

Benchirmark:

Parity with SBC/Ameritech Retail.
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The number of customer trouble reports exclusive of installation and repeat reports within
a calendar month pe 100 mrcutts

 Exclusions:

E

s UNE and Interconnectlon Trunks

* Trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

¢ Trouble Reports included in PM 46.

¢ Customer Trouble Repmts included in PM 53,

‘Business Rules

CLEC and SBC/Ameritech repair reports are entered into and tracked via WFA. Reports
are counted in the month they post.

‘Levels of Disaggrégation;

» Geographic
» Resold Specials
- DDS
— DSI1
- DS3
— Voice Grade Private Line (VGPL)
— ISDN BRI
— ISDN PRI
— Any other services available for resale
e UNE Loop and Port
— ISDN BRI
— ISDN PRI
—  Other combinations

cooCaleulations - Report Structu

[Count of trouble reports exclusive of Reported by CLEC, all CLECs and
installation and repeat reports + SBC/Ameritech.

(Total in- servnce cu'cults =100)]

‘Measuréement Type:

IL IN MI OH WI

Tier 1 High High Med High High
| Tier 2 High High Med High High
:Btmit:lmnu'l&,r

Parity with SBC/Ameritech Retall.
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

55.. Average Installation Inferval

Aw;erage business days from application date to completion date for N, T, and C orders.
The “X” business days is determined based on quantity of UNE loops ordered and the
_associated standard interval.

Specials and Interconnectmn Trunks

UNE-P captured in the POTS or Specials measurements.

Orders that are not N, T, or C.

CLEC requested due dates greater than “X” business days as set out below.

CLEC caused and/or end-user caused misses.

Orders where CLECs are charged expedite charges

Orders included in Measure 55.2

Service requests involving major projects mutually agreed upon by CLECs and
SBC/Ameritech. For Loops, LNP, LSNP, a project is defined as > 100 lines, trunks,
circuits, and/or telephone numbers

e ® & & & & @ @

Rusiness; Rules*‘ """"

The Apphcatmn Date is the day that SBC/Ameritech receives the customer initiated
service request. The Completion Date is the day that SBC/Ameritech personnel complete
the service order activity. The base of items is out of WFA (Work Force Administration).
If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.

For DSL Loop Orders: The Application Date is the day that the CLEC authorizes
SBC/Ameritech to provision the DSL based on the loop qualification. If the loop
qualification determines that no conditioning is required, SBC/Ameritech will initiate the
service order when the loop gualification is returned from SBC/Ameritech engineering but
the date the order was received will be the application date. If conditioning is required,
Ameritech will reject the order back to the CLEC and wait for a supplement from the
CLEC notifying Ameritech of the appropriate action to take. If the CLEC supplements the
DSL order, Ameritech will issue the order and the application date will be the date that
Ameritech receives the supplement. The Completion Date is the day that Ameritech
personnel complete the service order activity. The base of items is out of WFA (Work
Force Administration) and it is reported at a circuit level. If an order is completed on a
Saturday, Sunday, or Holiday, SBC/Ameritech will include that day in the calculation of
interval.
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‘Levels of Disaggregation:

Geographic
2 Wire Analog (1-10)
2 Wire Analog (11-20)
2 Wire Analog (20+)
2 Wire Digital (1-10)
2 Wire Digital (11-20)
2 Wire Digital (20+)
DS1 loop (includes PRI)
Switch Ports — Analog Port
Switch Ports — BRI Port (1-50)
Switch Ports — BRI Port (50+)
Switch Ports — PRI Port (1-20)
Switch Ports — PRI Port (20+)
DS1 Trunk Port (1 to 10)
DS1 Trunk Port (11 to 20)
DS Trunk Port (20+)
Dedicated Transport (DSQ, DS1, and DS3) (1 to 10)
Dedicated Transport (DS0, DS, and DS3) (11 to 20)
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types
UNE-OCN
DS3-Loop only
DSL Loops requiring conditioning
-~ Line Sharing
-- No Line Sharing
o DSL Loops requiring no conditioning
-- Line Sharing
— No Line Sharing
¢ Broadband DSL
-~ Line Sharing
- No Line Sharing
e EELs
-- 2 wire analog
-- 4 wire analog

® ® ©® @ & & ¢ 9 & & & 5 4 & o & & 4 B = b

-- Digital
-- Transport .
Ealculation: --Report Structure:
[Z(Completion Date — Application Reported for CLEC, all CLECs, and
Date)] + (Total items completed) SBC/Ameritech Affiliate.
| Measurement Ty BRG Bate i ,

Tier I —None
Tier 2 — None
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Benchmark:

The standard offered interval is defined in business days as follows:
2 Wire Analog (1-10) — 3 Days

2 Wire Analog (11-20) — 7 Days

2 Wire Analog (20+) — 10 Days

2 Wire Digital (1-10) - 3 Days

2 Wire Digital (11-20) — 7 Days

2 Wire Digital (20+) — 10 Days

DS1 loop(includes PRI) — 3 Days

Switch Ports — Analog Port — 2 Days

Switch Ports — BRI Port (1-50) — 3 Days

Switch Ports — BRI Port (50+) — 5 Days

Switch Ports — PRI Port (1-20) — 5 Days

Switch Ports — PRI Port (20+) — 10 Days

DS1 Trunk Port (1 to 10) - 3 Days

DS1 Trunk Port (11 to 20)— 5 Days

DS1 Trunk Port (20+) — ICB

Dedicated Transport (DS0, DS1, and DS3) (1 to 10) — 3 Days
Dedicated Transport (DS0, D51, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB

e & & » 8 8 & & o & & & 5 & & 0 & 0

IN, MI, OH and WI require a benchmark for an average. IL requires parity.
¢ DSL Loops requiring conditioning
-- Line Sharing - Parity
~ No Line Sharing— 10 Business Day; Critical z-value applies.
¢ DSL Loops requiring no conditioning
- Line Sharing - Parity
-- No Line Sharing - 5 Business Days; Critical z-value applies
o UNE-OCN (Diagnostic)
» DS3-Loop only (Diagnostic)
e Broadband DSL
-- Line Sharing - Parity
-- No Line Sharing - 5 Business Days
¢ EELs (Diagnostic)
-- 2 wire analog
-- 4 wire analog
-- Digital
-- Transport
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Average business days from the rece;pt of an accurate LSR to completlon date formN', T
and C orders excluding customer caused misses and customer requested due date greater
than “X” business days. The “X” business days is determined based on quantity of UNE

loops ordered and the associated standard interval
 Exclusionsy e oo o
» Specials and Interconnection Trunks
» UNE-P captured in the POTS or Specials measurements

¢ Orders thatarenot N, T, or C

» Customer requested due dates greater than “X” business days. X is defined as follows:

Std. Interval *X” Days

Non-CHC Excluding FDT

= Loop with LNP (1-10) — 3 days 4 days

s  Loop with LNP (11-20) — 7 days 8 days

»  TLoop with LNP (214) - 10 days 11 days
CHC

*  Loop with LNP (1-10)- 5 days 6 days

»  Loop with LNP (11-20)— 7 days 8 days

®  Loop with LNP (21-24) — 10 day 11 days
¥DT

* Loop with LNP (1-10)— 5 days 6 days

* Loop with LNP (11-20) — 7 days 8 days

= Loop with LNP (21-24) - 10 days 11 days

CLEC caused and/or end-user caused misses

NPAC caused delays unless caused by SBC/Ameritech

Orders where CLECs are charged expedite charges

Service requests/order involving major projects mutually agreed upon by CLECs and
SBC/Ameritech. For Loop with LNP, a project is defined as >100 lines, circuits
and/or telephone numbers.

Page 90 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

The start fime is the date of the receipt of an accurate LSR The Completion Date is the
day that SBC/Ameritech personnel complete the service order activity. From an interval
perspective, an LSR received before 3PM is considered to be received on that day, an LSR
received after 3PM is considered to be received the next day. The base of items is out of
WFA (Work Force Administration) and it is reported at an order level to account for
different measurement standards based on the number of circuits per order.

If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day te the FOC interval. The LNP due date intervals
will continue to be three business days and five business days from the receipt of the
FOC depending on whether the NXX has been previously opened or is new.

e >30 TNs, including entire NXX: The due dates are negotiated.

Levels of Disaggregation: -

Geographic
CHC
* Loop with LNP (1-10)
* Loop with LNP (11-20}
= Loop with LNP (21-24)
Non CHC Excluding FDT
»  Loop with LNP (1-10}
* Loop with LNP (11-20)
»  Loop with LNP (21+)
FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
. Loog w'th LNP (21 24)

......... culat e Report Stricturs: |
[ Z(completlon date — appllcatlon Reported for CLEC, all CLECs, and
date)] + (Total number of orders SBC/Ameritech Affiliate.
completed)

T:er 1 — N(me

__Tier 2 - None

Diagnostlc
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The percentage of all DSL—capable loops, greater than 12 000 feet (based on demgned loop
makeup information), ordered that require the removal of load coils or repeaters to
prowsmn DSL semc

‘Exelusions:

. Loops under 12 000 feet
. Loc)ps conditioned through the FMOD process

The percentage of all orders for DSL-capable loops where the removal of load coils or
repeaters has been requested by the CLEC. This PM is measuring loops conditioned
based on pre-qualification data rather than loop conditioning required by the FMOD
process. In other words, loops that are conditioned through the FMOD process SHOULD
NOT be counted in this measure

vels of Disaggregation:

" Loops between 12,000 fect and 17,500 foet

. Loops over 1{7_,5_00 feet

[ Z(number of DSL-capable loops Reported for CLEC, all CLECs, and
requesting the removal of load coils SBC/Ameritech DSL Affiliate..

or repeaters] + (Total number of
orders for DSL-capable loops UNEs
completed) * 100

‘Measurement Type:

Tier 1 — None

T1er 2 None

Dlagnostlc
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86 Percent Installations Completed Within Customer Requested Due Date

Percent installations completed within customer requested due date when that date is later
than or equal to the standard offered interval as defined in the CLEC manual or, if

__expedited (accepted or not accepted), the date agreed to by SBC/Ametitech
 Exclusi

¢ Specials and Interconnection Trunks.
¢ UNE-P captured in the POTS or Specials measurements.
* OrdersthatarenotN, T, or C,

¢ CLEC caused and/or end-user caused misses.

¢ Orders where CLECs are charged expedite charges

¢ Orders included in Measurement 56.1

s Facility misses counted in PM 60

The Application Date is the day that SBC/Ameritech receives the customer initiated
service request. The Completion Date is the day that SBC/Ameritech personnel complete
the service order activity. The base of items is out of WFA (Work Force Administration).
If an order is completed on a Saturday, Sunday, or Holiday, SBC/Ameritech will include
that day in the calculation of interval.
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Geographic
2 Wire Analog (1-10)
2 Wire Analog (11-20)
2 Wire Analog (20+)
2 Wire Digital (1-10)
2 Wire Digital (11-20)
2 Wire Digital (20+)
DS1 loop (includes PRI)
Switch Ports — Analog Pori
Switch Ports — BRI Port (1-50)
Switch Ports — BRI Port (50+)
Switch Ports — PRI Port (1-20)
Switch Ports — PRI Port (20+)
DS1 Trunk Port (1 to 10)
DS1 Trunk Port (11 to 20)
DS1 Trunk Port (20H)
Dedicated Transport (DS0, DS1, and D83) (1 to 10)
Dedicated Transport (DS0, DS1, and DS3) (11 to 20)
Dedicated Transport (D50, DS1, and DS3) (20+) and all other types
DSL loops with no Line Sharing
— Non Conditioned
— Conditioned

DSL loops with Line Sharing

— Non Conditioned

—~ Conditioned
UNE Loop Projects (Service requests/orders with >100 lines, circuits and/or telephone
numbers, or mutually agreed to} — all orders included in the Projects disaggregation are
excluded from any other disaggregations.
UNE-OCN
DS3-Loop only
Broadband DSL

— Line Sharing

— No Line Sharing
EELs

— 2 wire analog

— 4 wire analog

— Digital

Transport

(=7 7 Calculation:: i Report Structure; | -
(# of items instalied within the Reported for CLEC, all CLECs, and
customer requested due date + total SBC/Ameritech Affiliate.
items) * 100
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IL IN ™Ml OH WI
High High Med High High

High High Med High High

95% within “X” days = IN, MI, OH, WI; IL requires parity.
The standard offered interval (X) is defined in business days as follows:
2 Wire Analog (1-10) — 3 Days
2 Wire Analog (11-20) - 7 Days
2 Wire Analog (20+) — 10 Days
2 Wire Digital (1-10) - 3 Days
2 Wire Digital (11-20) ~ 7 Days
2 Wire Digital (20+) - 10 Days
D31 loop(includes PRI) — 3 Days
Switch Ports — Analog Port — 2 Days
Switch Ports -~ BRI Port (1-50) — 3 Days
Switch Ports — BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) — 5 Days
Switch Poris — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) — 3 Days
DS1 Trunk Port (11 to 20) - 5 Days
DS1 Trunk Port (20+) — ICB
Dedicated Transport (DS0, DS1, and DS3) (1 to 10) -3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20} - 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB
DSL loops with no Line Sharing
o Non Conditioned — 5 Days
o Conditioned — 10 Days
DSL loops with Line Sharing Parity with SBC/Ameritech Affiliate
UNE Loop Projects — As negotiated/ICB
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
s Broadband DSL

o Line Sharing Parity with SBC/Ameritech Affiliate
o No Line Sharing 5%
s EELs - Diagnostic
o 2 wire analog
o 4 wire analog
o Digital
0 Transport
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e Specials and Interconnection Trunks.
¢ UNE-P captured in the POTS or Specials measurements.
e Orders thatarenotN, T, or C.

* CLEC caused and/or end-user caused misses.

s NPAC caused delays unless caused by SBC/Ameritech.

i

The start time is accurate LSR. The Completion Date is the
day that SBC/Ameritech personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3-day interval. If the LSR is
submitted after 3:00 p.m. the CLEC can request a 4-day interval. The base of items is out
of WFA (Work Force Administration) and it is reported at an order level to account for
different measurement standards based on the number of circuits per order.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date intervals
will continue to be three business days and five business days from the receipt of the
FOC depending on whether the NXX has been previously opened or is new.

® >30 TNs, including entire NXX: The due datcs are negotiated.
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‘Levels of Disaggregation:

e  Agpprepgate
-- Loop with LNP {1-10}
-- Loop with LNP (11-20)
-- Loop with LNP (>20)
¢ CHC - Diagnostic
-- Loop with LNP {1-10}
-- Loop with LNP (11-20)
-- Loop with LNP (21-24)
¢ FDT - Diagnostic
-- Loop with LNP {(1-10)
-- Loop with LNP (11-20)
-- Loop with LNP (21-24)
Projects
Loop with LNP (Service request/order with >100 lines, circuits and/or telephone
numbers, or mutually agreed to) — all service requests/orders included in the Projects
mwegahon are excluded from i

o Calculations

Count of N, T, C orders mstalled
within customer requested due date ~
total N, T, C orders excluding those
requested earlier than the standard

offered 1nterval) * 100
| Measurement Tyy

IL IN MI OH WI
Tier 1 High High Med High High

Tner 2

ngg

| Wigh High Mod
Benchmark: - -

95% within the customer requestcd due date for Aggregate and Pro_|ects only CHC and
FDT are provided on a diagnostic basis and are not subject to damages or assessments.
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» Specials and Interconnection Trunks.
UNE-P captured in the POTS or Specials measurements.
Orders that are not N, T, or C.

[ ]

® CLEC caused misses excluded from the numerator,

® Orders included in CLEC W1 11 — FMOD Missed Due Dates
¢ _Facility misses counted in PM 60.

Business Rul

This inéiﬁdes items compléted after the Due Date, due to an SBC/Ameritech reason. This
measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC which
modifies the due date as a missed due date.

The number of items on orders canceled after an SBC/Ameritech-caused missed due date
is included in both the numerator and denominator
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[ Levels of Disaggregation:

Geographic

8.0 dB Loops

-- Without Test Access
BRI Loop With Test Access
ISDN BRI Port

D51 Loop

-~ With Test Access
Dedicated Transport

-- DS1

-- DS3

Subtending Channel

-- 23B

-- 1D

Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber

DSL Loops

-- Line Sharing

-- No Line Sharing
Broadband DSL

-- Line Sharing

-- No Line Sharing
UNE-OCN

DS3-Loop only

EELs

- 2 wire analog

-- 4 wire analog

-- Dagital

T ansport _

(# of UNEs w1th rmssed duc dates and the number
of UNEs canceled after the due date as result of an
SBC/Ameritech cause + total items installed and
total items canceled as result of an SBC/Ameritech
cause) *100

Reported for CLEC all CLECs
SBC/Ameritech, and
SBC/Ameritech Affiliate.

Measurement Type

Tier 1 = None
Tier 2 — None

Page 99 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

| Benchimark::

Paritv: Retail Comparison:

+ 8.0dB Loops POTS (Res and Bus combined and FW)
--  Without Test Access

+ BRI Loop With Test Access ISDN BRI

¢ ISDN BRI Port ISDN BRI
DS1 Loop DS1 & ISDN PRI
-- With Test Access

¢ Dedicated Transport
-- DS1 DS1
-- DS3 D83

¢ Subtending Channel
-- 23B DDS
- 1D DDS
Analog Trunk Port VGPL
Subtending Digital Direct
Combination Trunks VGPL

e Dark Fiber D83

* DSL Loops
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 5% (No critical z-value applies)

» Broadband DSL
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 5% (No critical z-value applies)

UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
EELs (Diagnostic)

-- 2 wirc analog

-- 4 wire analog

-- Digital

-~ Transport
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Specials and Interconnection Trunks.
Trouble tickets coded to CPE, Interexchange Carrier/Competitive Access Provider, and
Information reports.

UNE-P captured in the POTS or Specials measurements.

Orders that are not N, T, or C,

PTRs as defined in PM 115.1

Excludes DSL {Line Share/No Line Share) > 12k ft with load coils, repeaters, and/or
excessive bridged taps (as indicated on the loop qual) for which the CLEC has not
authorized conditioning and those load coils, repeaters and bridged taps are determined
to be the cause of the trouble.

Subsequent reports. A subsequent report is a repair report that is received while an
existing repair report is open on the same circuit.

‘Business Rules:

oo

A trouble report is counted if it is received within 30 calendar days of a service order
completion. The service order which generated the report must be an “add” in order for
the trouble report to be counted. UNEs are selected based on a specific service code off of
the circuit ID. This measurement is reported at a circuit level for all UNEs. The
denominator for this measure is the total count of orders by circuit posted within the
reporting month, However, the denominator will at a minimum be equal to the numerator.
The numerator 1s the number of trouble reports received on or within 30 days after service
order completion and closed within the reporting month.
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¢ Geographic
e 8.0dB Loops
-~ Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
-~ With Test Access
e Dedicated Transport
-- DS1
- DS3
¢ Subtending Channel
- 23B
-- 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
¢ Broadband DSL
-- Line Sharing
- - No Line Sharing
* EELs
-- 2 wire analog
-- 4 wire analog
-- Digital

-- Transport —
Calculation Report Structure:

(# of UNE circuits that receive a network Reported for CLEC, all CLECs,
customer trouble report within 30 calendar SBC/Ameritech, and SBC/Ameritech
days of service order completion - total UNE Affiliate.

circuits installed ) * 100

Measarement Type:

IL IN Ml OO WI
Tier 1 High High Med High High

Tier 2 High High Med High High

Page 102 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Parity:
¢ 8.0dB Loops
--  Without Test Access
* BRI Loop With Test Access
« ISDN BRI Port
¢+ DS1 Loop
— With Test Access
¢ Dedicated Transport
- DSI
-- DS3
* Subtending Channel
| -- 23B
| - 1D
‘ * Analog Trunk Port
| * Subtending Digital Direct
Combination Trunks
Dark Fiber
DSL Loops
-- Line Sharing
-- No Line Sharing
» Broadband DSL
-- Line Sharing
-- No Line Sharing
e UNE-OCN (Diagnostic)
s DS3-Loop only (Diagnostic)
¢ EELs {Diagnostic)
-- 2 wire analog
-- 4 wire analog
-~ Digital
-- Transport

Reféﬂ Covlilp' ansdﬁ:-
POTS (Res and Bus combined and FW)

ISDN BRI

ISDN BRI
DS1 & ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with SBC/Ameritech Affiliate
6% (No critical z-value applies)

Parity with SBC/Ameritech Affiliate
6% (No critical z-value applies)
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Lack Of Facilities

sed Due Dates Due T

Percentage of items w1th missed committed due dates due to lack of facilities.
[ Exclusions: L
Specials and Interconnec‘uon Trunks.
UNE-P captured in the POTS or Specials measurements.
Orders included in CLEC W1 11 — FMOD Missed Due Dates
Orders that are not N, T,orC
‘Business Rules:
Includes orders with a completion date that is greater than the due date based on an
SBC/Ameritech missed reason code for lack of facilities. This measurement is reported at

a circuit level for all UNEs. Count any unsolicited FOC which modifies the due date as a
missed due date.
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NOTE: All the above disaggregations are reported for > 30 calendar days & > 90 calendar

Geographic
8.0 dB Loops
--  Without Test Access

BRI Loap With Test Access

ISDN BRI Port

DS1 Loop

--  With Test Access

Dedicated Transport

-- DS1

-- DS3

Subtending Channel

-- 23B

- 1D

Analog Trunk Port

Subtending Digital Direct Combination Trunks
Dark Fiber

UNE-OCN

DS83-Loop only

DSL Loops

-- Line Sharing

-- No Line Sharing

Broadband DSL

--" Line Sharing

-- No Line Sharing

EELs

-- 2 wire analog

-- 4 wire analog

-- Digital

-- Transport

days

Calculation:

Report Structur

(# of UNEs with missed committed
due dates due to lack of facilities +
total items instglled) * 100

eported for CLEC, all CLECs,
SBC/Ameritech, and SBC/Ameritech
Affiliate.

Measurement Type:

IL IN Ml OH Wi
Tier 1 High High Med High High

Tier 2 High High Med High High
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Benchmark: L el
Parity: Retail Comparison:

¢ 8.0dB Loops POTS (Res and Bus combined and FW)
-- Without Test Access

¢ BRI Loop With Test Access ISDN BRI

s ISDN BRI Port ISDN BRI

¢ DSI Loop DS1 & ISDN PRI
-- With Test Access

e Dedicated Transport
-- DS1 DS1
-- DS3 DS3

¢ Subtending Channel
-- 23B bDs
- 1D DDS

¢ Analog Trunk Port VGPL

¢ Subtending Digital Direct
Combination Trunks VGPL

» Dark Fiber DS3

¢ UNE-OCN (Diagnostic)

s DS3-Loop only (Diagnostic)

¢ DSL Loops
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 5% (No critical z-value applies)

¢ Broadband DSL
— Line Sharing Parity with SBC/Ameritech Affiliate
- No Line Sharing 6% (No critical z-value applies)

EELs (Diagnostic)
-- 2 wire analog
-- 4 wire analog
-- Digital

- _Transport
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verage Delay Days for Misscd Due Dates Due To Lack Of Facilitic

Definition:

Average calendar days from due date to completion date on company missed items due to

UNE-P captured in the POTS or Specials measurements.

]
e Orders thatarenot N, T, or C.
*_Orders included in CLEC W] | — FMOD Average Delay

The calculation is the difference in calendar days between the completion date and the due
date. Includes orders missed due to lack of facilities that are selected based on the missed
reason code, The source is WFA (Work Force Administration) and is at an item or circuit

level. UNEs are selected based on a specific service code off of the circuit ID.
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Levels of Disaggregation

s Geographic
e R0 dB Loops
--  Without Test Access
* BRI Loop With Test Access
* ISDN BRI Port
s DS1 Loop
--  With Test Access
» Dedicated Transport
-- DSI
-- DS3
¢ Subtending Channel
-- 23B
- 1D
Analog Truank Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
# Broadband DSL
-- Line Sharing
-- No Line Shatring
¢ EELS
-- 2 wire analog
-- 4 wire analog
-- Digital
-- Transport

Calculation: - 'Report Structure:

Z{Completion date - UNE(8db loops are Reported for CLEC, ail CLECs,
measured at the order level) due date) = (total SBC/Ameritech, and

closed items with SBC/Ameritech caused SBC/Ameritech Affiliate. .
missed due dates due to lack of facilities)

 Measurement Type:

Tier 1 — None
Tier 2 — None
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Parity: Retail Comparison:
* 8.0dB Loops POTS (Res and Bus combined and FW)
--  Without Test Access
BRI Loop With Test Access ISDN BRI
ISDN BRI Port ISDN BRI
DS1 Loop DS1 & ISDN PRI
--  With Test Access
¢ Dedicated Transport
-- DS1 DS1
-~ DS3 DS3
* Subtending Channel
- 23B DDS
- 1D DDS
¢ Analog Trunk Port VGPL
e Subtending Digital Direct
Combination Trunks VGPL
s Dark Fiber DS3
e UNE-OCN (Diagnostic)
e DS3-Loop only (Diagnostic)
¢ DSL Loops
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 6.5 days
¢ Broadband DSL
-- Line Sharing Parity with SBC/Ameritech Affiliate
— No Line Sharing 6.5 days (No critical z-value applies)
¢ EELs (Diagnostic)
-- 2 wire analog
-- 4 wire analog
~-- Digital
-- Transport
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62 Average Delay Days For SBC/Ameritech Caused Missed Due Dates

Average calendar dayé from due date to complétion date on company missed items.

Exclusion:

¢ Specials and Interconnection Trunks.
e UNE-P captured in the POTS or Specials measnrements.
¢  Orders thatare not N, T, or C,

e  Orders included in CLEC WI 1 - FMOD Average Delay
»  Orders counted in PM 61,

| Business Rules:

The calculation is the difference in calendar days between the completion date and the due
date. The source is WFA (Work Force Administration) and is at an item or circuit level.

UNEs are selected based on a specific service code off of the circuit ID.

Page 110 of 225




e 8.0dB Loops
--  Without Test Access

» BRI Loop With Test Access
» ISDN BRI Port
s DS1 Loop
-~ With Test Access
¢ Dedicated Transport
-- DS1
-- DS3
e Subtending Channel
-- 23B
- 1D
Analog Trunk Port

Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
¢ Broadband DSL

-- Line Sharing

-- No Line Sharing
¢ EELs
-- 2 wire analog
-- 4 wire analog
-- Digital

Subtending Digital Direct Combination Trunks

_Report Struct:

+ (total closed items with
SBC/Ameritech caused missed due
dates)

“Reported for CLEC, all CLEC,
SBC/Ameritech, and SBC/Ameritech
Affiliate.

‘Measurement Type:

Tier 1 — None

Tier 2 — None
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oty |

‘Benchmark:: i
Parity: Retail Comparison:
¢ 8.0dB Loops POTS (Res and Bus combined and FW)
-- Without Test Access
BRI Loop With Test Access ISDN BRI
ISDN BRI Port ISDN BRI
DSl Loop DS1 & ISDN PRI
-- With Test Access
e Dedicated Transport
-- DSlI D31
-- DS3 DS3
¢ Subtending Channel
-- 23B DDS
-- 1D DDS
¢ Analog Trunk Port VGPL
¢ Subtending Digital Direct
Combination Trunks VGPL
¢ Dark Fiber D83
¢  UNE-OCN (Diagnostic)
¢ DS3-Loop only (Diagnastic)
¢ DSL Loops
-- Line Sharing Parity with SBC/Ameritech Affiliate
e - No Line Sharing 6.5 days (No critical z-value applies)
s Broadband DSL
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 6.5 days (No critical z-value applies)

EELs (Diagnostic)

-- 2 wire analog
-- 4 wire analog
-- Digital

-- Transport
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measurement is reported at a circuit level for all UNEs. Count any unsolicited FOC which
modifies the due date as a missed due date.
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Levels of Disaggregation:

Geographic

8.0 dB Loops

--  Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop

--  With Test Access
Dedicated Transport

-- DSI1

-- D83

Subtending Channel

-- 23B

- 1D

Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber

UNE-OCN

DS3-Loop only

DSL Loops

-~ Line Sharing

-- No Ling Sharing
Broadband DSL

-- Line Sharing

-- No Line Sharing

EELs

-- 2 wire analog

-- 4 wire analog

-- Digital

-- Transport

. Calculation:’

‘Report Structure:

(# of UNEs completed greater than 30
calendar days following the due date
+ total items) * 100

Reported for CLEC, all CLECs,
SBC/Ameritech, and SBC/Ameritech

‘Measurement Type:

_Affiliate,

IL IN MI OH WI
Tier 1 Med Med Med Med Med
Tier 2 None Nome None Nonc None
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e EELs (Diagnostic}
-- 2 wire analog
-- 4 wire analog
-- Digital
-- Transport

Benchmark: DR
Parity: Retail Comparison:

» 8.0dB Loops POTS (Res and Bus combined and FW)
-~ Without Test Access '
BRI Loop With Test Access ISDN BRI
ISDN BRI Port ISDN BRI

e DS] Loop DS1 & ISDN PRI
--  With Test Access

o Dedicated Transport
-- D81 DS1
-~ DS3 DS3

¢ Subtending Channel
-- 23B DDS
- 1D DDS

s Analog Trunk Port VGPL

e Subtending Digital Direct
Combination Trunks VGPL

¢ Dark Fiber DS3

¢ UNE-OCN (Diagnostic)

¢ DS3-Loop only (Diagnostic)

¢ DSL Loops Parity with SBC/Ameritech Affiliate
-- Line Sharing
-- No Line Sharing

e Broadband DSL
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 6% (No critical z-value applies)
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e 8.0dB Loops
--  Withowut Test Access

¢ BRI Loop With Test Access
e ISDN BRI Port
s DS! Loop
--  With Test Access
* Dedicated Transport
- DSI
-- DS3
s Subtending Channel
-- 23B
- 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
Interconnection Trunks
Broadband DSL
-~ Line Sharing
-- No Line Sharing
e EELs
-- 2 wire analog
-- 4 wire analog
-- Digital
-- Transport

Caleulsfio? Téport Structure
[# of network trouble reports + (Total Reported for CLEC, all CLECs,
UNEs in service + 100)] SBC/Amernitech, and SBC/Ameritech

: | _Afﬁliafc_c:
rement Type: i3

- ;I'ief 1 —-None
Tier 2 — None
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EELs (Diagnostic)
-- 2 wire analog

-- 4 wire analog

-- Digital

-- Transport

Benchmark: 5 R
Parity: Retail Comparison:
* 8.0dB Loops POTS (Bus)
--  Without Test Access
» BRI Loop With Test Access ISDN BRI
s [SDN BRI Port ISDN BRI
e DS1 Loop DS1 & ISDN PRI
--  With Test Access
* Dedicated Transport
-- DSI1 DS1
-- D83 DS3
¢ Subtending Channel
-- 23B DDS
- 1D DDS
* Analog Trunk Port VGPL
e Subtending Digital Direct
Combination Trunks VGPL
o Dark Fiber DS3
s UNE-OCN (Diagnostic)
s DS3-Loop only (Diagnostic)
« DSL Loops
-- Line Sharing Parity with SBC/Ameritech
Affiliate
-- No Line Sharing 3% (No critical z-value applies)
¢ Interconnection Trunks Inter-office Trunks
* Broadband DSL
-- Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 3% (No critical z-value applics)
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» Specials and Interconnection Trunks.

»  UNE-P captured in the POTS or Specials measurements.

¢ Trouble tickets coded to CPE, Interexchange Carrier/Competitive Access Provider,
and Information reports.
PTRs as defined in PM 115.1.
Trouble reporis counted in PM 59 or PM 69.
Excludes DSL (Line Share/No Line Share) > 12k ft with load coils, repeaters, and/or
excessive bridged taps (as indicated on the loop qual) for which the CLEC has not
authorized conditioning and those load coils, repeaters and bridged taps are
determined to be the cause of trouble.

Business Rules

Repair reports are tracked by trouble ticket type. Reports are counted in the month they
close.
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Levelsof Disagaregtion

s (Geographic
» B.0dB Loops
--  Without Test Access
o BRI Loop With Test Access
» ISDN BRI Port
» DS1 Loop
--  With Test Access
* Dedicated Transport
-- DS1
-- D83
¢ Subtending Channel
-- 23B
- 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
¢ Broadband DSL
-- Line Sharing
- No Line Sharing
e EFLs
-- 2 wire analog
- 4 wire analog

¢ & & & & &

-- Digital
— Transport 7 _
Calcnlation: Report Structure:
[Count of trouble reports less Reported for CLEC, all CLECs
nstallation and repeat reports + SBC/Ameritech and SBC/Ameritech
{Total UNEs in service + 100)] Affiliate

Wicasurement Typ

H WI

L IN Ml

Tier 1 High High Med High High
Tier 2 High High Med High High
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8.0 dB Loops

-- Without Test Access
BRI Loop With Test Access
ISDN BRI Port

DS1 Loop

-- With Test Access
Dedicated Transport

- DS1

- DS3

Subtending Channel

-- 23B

- 1D

Analog Trunk Port
Subtending Digital Direct
Combination Trunks
Dark Fiber

UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops

-- Line Sharing

-- No Line Sharing
Interconnection Trunks
Broadband DSL

-~ Line Sharing

-- No Line Sharing

EELs (Diagnostic)

-- 2 wire analog
-- 4 wire analog
-- Digital

-- Transport

Retail Comparison:

POTS (Bus)

ISDN BRI
ISDN BRI
DS1 & ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
D83

Parity with SBC/Ameritech Affiliate
3% (No critical z-value applies)
Inter-office Trunks

Parity with SBC/Ameritech Affiliate
3% (No critical z-value applies)
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Pércentage of trouble reports not cleared by the commitment time due to SBC/Ameritech
Ieasons.

Exclusions; "

e Specials and Interconnectlon Trunks.

® A] UNE-P (other than 8dB loops) captured in the POTS or Specials measurements.
e Non-measured reports (CPE, Interexchange, and Information reports).

e No Access Time for Wholesale and No Access tickets for Retail.

e CLEC extended commltments

‘Business Rules:

The commitment time is defined as 24 hours. If the cleared date and time minus the
receive date and time > 24 hours, it counts as a trouble report that missed the repair
commitment. UNEs are selected based on a specific service code off of the circuit ID.
Repoarts are counted the ntonth they are closed.

Levels of Disaggregation:

* Geographic

s 2-Wire Analog 8dB Loop.
e DSL Line Sharing
[ ]

Broadband DSL
-- Line Sharing
-- No Line Sharing o 7
.Calculation: Report Structure
{# of trouble reports not cleared by Reported for CLEC all CLECs,
the commitment time for company SBC/Ameritech, and SBC/Ameritech
reasons - total trouble reports) Affiliate,
S )| —
‘Measurement Type
IL N MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
‘Benchmark: |00 00 e

¢ Parity with SBC/Ameritech POTS Busmess for 2-Wire Analog 8dB Loop.
o Parity with SBC/Ameritech Affiliate for DSL line sharing and no line sharing
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Specials and Interconnection Trunks.

Trouble tickets coded to CPE, Interexchange Carrier/Competitive Access Provider,
and Information reports.

No Access Time for Wholesale and No Access tickets for Retail.

CLEC extended commitments.

Delayed Maintenance Time,

UNE-Ps captured in the POTS or Specials measurements,

PTRs as defined in PM 115.2.

Excludes DSL (Line Share/No Line Share) > 12k ft with load coils, repeaters, and/or
excessive bridged taps (as indicated on the loop qual) for which the CLEC has not
authorized conditioning and those load coils, repeaters and bridged taps are
determined to be the cause of trouble.

3

oAk

The start time is when the report is received. The stop time is when the report is cleared in
WFA,
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Is of Disaggregation: -~
*  Geographic
8.0 dB Loops
-- Without Test Access
BRI Loop With Test Access
1ISDN BRI Port
DS1 Loop
--  With Test Access
¢ Dedicated Transport
-- DS1
-- DS3
¢ Subtending Channel
-- 23B
- 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
- No Line Sharing
s Broadband DSL
-- Line Sharing
-- No Line Sharing
e EELs
-- 2 wire analog
-- 4 wire analog
— Digital
— Transport
NOTE: All the above disaggregations also reported for Dispatch and No Dispatch

_ = Calculation:: " Report Structure:-
T[(Date and time trouble report is Reported for CLEC all CLECs,
cleared) - (date and time trouble SBC/Ameritech, and SBC/Ameritech
report is received)] + total network Affiliate.
____customer trouble reports
Messurement Type:

IL IN MI OH W

Tier 1 High High Med High High
Tier 2 High High Med High High
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‘Benchmark: -
Parity: Retail Comparison:

8.0 dB Loops -- Dispatched
--  Without Test Access

8.0 dB Loops — Non-Dispatched

--  Without Test Access
BRI Loop With Test Access
ISDN BRI Port

D51 Loop

--  With Test Access
Dedicated Transport

-- DSI1

-- DS3

Subtending Channel

-- 23B

- 1D

Analog Trunk Port
Subtending Digital Direct
Combination Trunks
Dark Fiber

UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops

-- Line Sharing

-- No Line Sharning
Broadband DSL

-- Line Sharing

-- No Line Sharing
EELs (Diagnostic)

-- 2 wire analog

-- 4 wire analog

-- Digital

-- Transport

POTS (Res and Bus combined and FW)
POTS (Res and Bus combined and NFW)

ISDN BRI
ISDN BRI
DS1 & ISDN PRI

D51
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with SBC/Ameritech Affiliate
9 Hours (No critical z-value applics)

Parity with SBC/Ameritech Affiliate
9 Hours (No critical z-value applies)
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68. Percent Out Of Service (00S) < “24” Hours

.]‘E\’o;oentage of QOS trouble reports cleared in less than 24 hours.

Exclusions:

Specials and Interconnection Trunks.

All UNE-P (other than 8dB ioops) captured in the POTS or Specials measurements.
Non-measured reports (CPE, Interexchange, and Information reports).

No Access Time for Wholesale and No Access tickets for Retail.

CLEC extended commitments.

* 9 9 »

Business Rules:’

The close date and time minus the receive date and time must be greater than 0 and less
than 24 hours for it to count as a trouble report that was cleared in less than 24 hours

[ Tevels of Disaggregation;

s (Geographic
s 2-Wire Analog 8dB Loop.
o, Calculation? i Report Structure:
(# of 0O0S trouble reports < 24 hours Reported for CLEC all CLECs,
+ total OQS trouble reports) * 100 SBC/Ameritech, and SBC/Ameritech
e Afﬁliate’.
 Measurement Type o SRR
IL IN MI OH W
Tier 1 Med Med Med Med Med

| Tier 2 None None None None None

] Panty wn:h SBC/Ameritech POTS Business and Residence combined.
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¢ Trouble tickets coded to CPE, Interexchange Carrier/Competitive Access Provider, and
Information reports.
PTRs as defined in PM 115.1.
UNE-P captured in the POTS or Specials measurements.

» Excludes repeat troubles where the original customer report was excluded in PM 59.

Rule:

Includes customer trouble reports received within 30 calendar days of an original customer
report. When the second report is received in 30 days, the original report is marked as an
Original of a Repeat, and the second report is marked as a Repeat. If a third report is
received within 30 days, the second report is marked as an Original of a Repeat as well as
being a Repeat, and the third report is marked as a Repeat. In this case there would be two
repeat reports. If either the original or the second report within 30 days is a measured
report, then the second report counts as a Repeat report.
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¢ Geographic
¢ 8.0dB Loops
--  Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
--  With Test Access
¢ Dedicated Transport
-- DSI
-- DS3
¢ Subtending Channel
- 23B
- 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
-- Line Sharing
-- No Line Sharing
Interconnection Trunks

Broadband DSL

- Line Sharing

-- No Line Sharing
¢ EELs

-- 2 wire analog

-- 4 wire analog

-- Digital

Reported for CLEC, all CLECs,
within 30 calendar days of a previous customer SBC/Ameritech, and SBC/Ameritech
trouble report + total network customer trouble | Affiliate.

reports) * 100

‘Measurement Typ

IL IN MI OH WI

Tier 1 High High Med High High
Tier 2 High High Med High High
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g

e 8.0dB Loops

--  Without Test Access
» BRI Lgop With Test Access
» ISDN BRI Port
e DS Loop

--  With Test Access
e Dedicated Transport

-- DSI1

-- DIS3
e Subtending Channel
-- 23B
- 1D
Analog Trunk Port
Subtending Digital Direct
Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
-- Line Sharing
-- No Line Sharing
Interconnection Trunks
Broadband DSL
-- Line Sharing
-- No Line Sharing
¢ EELs (Diagnostic)

-- 2 wire analog

-- 4 wire analog

-- Digital

-- Transport

Retail Cbmk hnson:
POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DSI1 & ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
D53

Parity with SBC/Ameritech Affiliate
12% (No critical z-value applies)
Parity w/Retail equivalent

Parity with SBC/Ameritech Affiliate
6% (No critical z-value applies)
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Interconnection Trunks

70. Percentage of Trunk Blockage (Call Blockage)

-Definiti on: -

Percentage of calls hlocked on outgoing U'afﬁc from SBC/Ameritech end ofﬁce to CLEC |
end office and from SBC/Amentech tandem 10 CLEC end office

Exclusions:

e  Weekends and Holidays

e If CLECs have trunks busied-out for maintenance at their end, or if they have other
network problems which are under their control.

¢ SBC/Ameritech is ready for turn-up on Due Date and CLEC is not ready or not
available for turn-up of trunks.

¢ If CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 days when a Call Blocking situation is identified by SBC/Ameritech or
in the timeframe specified in the ICA.
If CLEC fails to provide a forecast.
If CLEC’s actual trunk usage, as shown by SBC/Ameritech from traffic usage studies,
is more than 25% above CLEC’s most recent forecast, which must have been provided
within the last six-months unless a different timeframe is specified in an
interconnection agreement.

The exclusions do not apply if SBC/Ameritech fails to timely provide CLEC with traffic
utilization data reasonably required for CLEC to develop its forecast or if SBC/Ameritech
refuses to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s
reasonable forecast re a:rdless of what th current usage data is

‘Business Rules: .

Blocked calls and total calls are gathered durmg 20 business days

' Levels of Disaggregation:
¢ SBC/Ameritech end office to CLEC end ofﬁce

SBC/ Amentech tandem to CLEC end ofﬁce

C 2+ Report Sthucture;
(# of blocked calls + total calls Repoﬂed for CLEC, all CLECs,
offered) * 100 SBC/Ameritech, and SBC/Ameritech
Affiliate,

Measurement Type

IL IN MI OH W
Tier 1 High High Med High High
Tier 2 High High Med High High
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Benchmark

Dedicated Trunk Groups not to exceed blocking standard of B.01 =IL, IN, MI, OH, WL
Parity with SBC/Ameritech Retail to be reported in [llinois, though performance greater
than or equal to the benchmark not in parity with SBC/Ameritech Retail will not be
subject to remedy payments, and will not be reporied as a “missed” result. Performance
below the benchmark in Illinois, regardless of whether or not in parity with
SBC/Ameritech Retail, will result in SBC/Ameritech being subject to remedy payments
for this measurement.
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70,1 _Trunk Blockage Exclusion

“Definition:

Number of calls blocked on outgoing traffic from SBC/Ameritech end office to CLEC end
office and from SBC/Ameritech tandem to CLEC end office that are excluded from the
trunk blockage data reported under PM 70.

‘Exclusions: .

) chkends and Holldays

» If CLECs have trunks busied-out for maintenance at their end, or if they have other
network problems which are under their control.

» SBC/Ameritech is ready for turn-up on Due Date and CLEC is not ready or not
available for turn-up of trunks.

e If CLEC does not take action upon reccipt of Trunk Group Scrvice Request (TGSR) or
ASR within 3 days when a Call Blocking situation is identified by SBC/Ameritech or
in the timeframe specified in the ICA.

If CLEC fails to provide a forecast.

I CLEC’s actual trunk usage, as shown by SBC/Ameritech from traffic usage studies,
is more than 25% above CLEC’s most recent forecast, which must have been provided
within the last six-months unless a different timeframe is specified in an
interconnection agreement,

The exclusions do not apply if SBC/Ameritech fails to timely provide CLEC with traffic
utilization data reasonably required for CLEC to develop its forecast or if SBC/Ameritech
refuses to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s
reasonable forecast regardless of what the current usage data is.

‘Business Rules

Number of blocked calls and total calls excluded from the monthly blockage data reported .

under Performance Measurement 70. No penalties or llqmdated damages apply.

 Levels of Disaggregation:

By Marketl‘Reglon — I
‘al¢ - Report Structure ""

Count of Exb_luded blbcked calls Repbrted for CLEC and all CLECs

 Measurement Type:
Tier-1 None
Tier-2 None

Benchmark:

Dlagnostw
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702 Percentage of Trunk Blockage (Trunk Groups)

Psréésfsge of trunk groups (TGs) with calls blocked on outgomg trafﬁc from
SBC/Ameritech end office to CLEC end office, and from SBC/Ameritech tandem office to
CLEC end office. This measure is evaluated using a three-month rolling average of trunk

group blockage (This measure is only valid if a CLEC has 20 or more trunk groups.)

. If CLECs have more than 10% of the trunks of a particular TG busmd-out for
maintenance at their end, that TG will be excluded from that month's calculation.

e A TG may be excluded from the calculations for a particular month if CLEC is
found to be not ready for turn-up on the negotiated Due Date in 3 consecutive
instances within the month.

o  If CLEC does not take action upon receipt of Trunk Group Service Request (TGSR)
or ASR within 3 business days when a Call Blocking situation is identified in a Final
Trunk Group by SBC/Ameritech or in the timeframe specified in the ICA, (Article
4,3.13) the TG in question may be excluded from the calculations for that particular
month,

o  IfCLEC fails to provide a forecast for a particular TG, that TG will be excluded
from calculations until a forecast is provided.

s If CLECs actual “trunks required” calculation, as shown by SBC/Ameritech from
traffic usage studies, is more than 150% of CLEC's forecast for the TG in question,
which was delivered to SBC/Ameritech six months prior, unless a different
timeframe is specified in an interconnection agreement, that particular TG may be
excluded from the calculations for that particular month,

e  New trunk groups that have not been in service for six months may be excluded
from calculations for that 6-month period. Nevertheless, utilization data will be
gathered upon turn-up of the TG.

The exclusions do not apply if SBC/Ameritech fails to timely provide the CLEC with

traffic utilization data reasonably required for CLEC to develop its forecast or if
SBC/Ameritech refused to accept CLEC trunk orders (ASRs or TGSRs) that are within the
CLEC‘s forecast regardless of what the current usage data is

‘Blocked calls and total calls are gathered on all reportable trunk groups during the official

20-day study month. Busy ho

tistics are determined for reporting purposes.

Levels of Disaggregation:

e SBC/Ameritech end ofﬁce to CLEC end of’ﬁce
« SBC/Amerilech tandem to CLEC end office.
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Report Structure:

(# of trunk groups exceeding 1% Reported for CLEC, all CLECs,
blocking for each of three consecutive SBC/Ameritech, and SBC/Ameritech
months + total # trunk groups in Affiliate.

service) * 100.

Measurement Type:

Tier-1 None

Page 134 0of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Th

CummnnTranspart Trunk Group Blockage

Percentage of loeal common transport trunk Zroups exceedlng 2% blockage.

Exclusions:

No data is collected on weekends

Business Rules:

Common transport trunk groups that reflect blocking in excess of 2% or 1%(if a separate
common transport trunk group is established to carry CLEC traffic only) using a busy hour
from the four most recent weeks of data.

Levels of Disapgregation:

¢ Common trunk groups where CLECs share ILEC trunks
¢ _Common trunk gr fo CLECs not hared by ILEC_

—Calculations ; . Report Structur
(# of common transport trunk groups Reported on local common transport trunk
exceeding 2% blocking + total groups, and SBC/Ameritech Affiliate.
common transport trunk groups) *
100.

Measurement Type:

IL IN Ml OH WI
Tier 1 None None None None None
Tier 2 High High Med High High

2% of trunk groups not 10 exeeed 2% blockage
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Percentage of trunk order due dates for mterconneetlon trunks met within customer
requested due date when that due date is later than or equal to the standard interval or, if
expedlted (accepted or not accepted th dat agreed to by SBC!Amentech

“The Duc Date starts the clock. The Cornpletlon Date is the day that 'SBC/Ameritech
personnel complete the service order activity and it is accepied by the CLEC, which stops
the clock. The source is WFA (Work Force Administration) and is at an item or circuit
level.

Delay of Ameritech-Initiated Tandem Re-homing project notification — the notification of
any delay of these projects will be via LERG update and also via accessible letter sent to
the CLECs. SBC/Ameritech will be responsible to modify the due date as defined in the
accessible letter and notify the CLEC of this revised due date. The 30 days will be
measured against this new due date estabhshed and sent to the CLEC

Levels of Disaggregition:

911

OS/DA

887 A

Interconnection Trunks (Non projects — subject to standard interval)

Interconnection Trunks (Projects — subject to negotiated interval)

Tandem Re-homing — SBC/Ameritech owned/initiated (subject to negotiated interval
and excluded from all other disaggregations)

- Caleulations -  Report Structure:

(# of trunk circuit due dates met + ‘ Reported for CLEC, all CLECs,
total trunk circuits installed) * 100 SBC/Ameritech, and SBC/Ameritech
Affiliate

IL IN MI OH WI

Tier 1 High High Med High High
 _Tier2 High High Med High High
‘Benchmark:

*  95% within customer requested due date or, if expedited (accepted or not accepted),
the date agreed to by SBC/Ameritech.
For projects, 95% within the negotiated due date.
Tandem Re-homing — SBC/Ameritech owned/initiated: within 30 calendar days of
negotiated due date (This disaggregation will be diagnostic for 6 months from the
filing date of the Joint Motion at which time the PM will then be remedied.)
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Average calendar days from due date to completion date on company missed
interconnection trunk orders.

Exclusions: "

CLEC Caused Mlsses

- 833 Rnlasn ........

" The calculation is the dlffercnce in calendar days between the completlon date (the date
the CLEC accepts the circuit) and the due date. The source is WFA (Work Force
Adlmmstratlon) and is at an item or circuit level

Levels of Disaggregation:
« 911
e OS/DA
e 887

Interconnectlon Trunks

i R, T =y :;;r,ii“:: gty ,:

Z (Comﬁletlonl date — comrmtted Réportcd for‘ CLEC, all CLECs
circuit due date) + (Total completed SBC/Ameritech, and SBC/Ameritech
trunk circuits wnth mlssed Duc Datcs) Afﬁhate

‘Measurement Typ

Tier 1 — None
Tier2 — None

'Benchmark:

Parity with SBC/Amentech Interofﬁce F aclhty Trunks
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Percentage of Interconnectlon Trunk Clrcults where 1nstallat10n was comp leted greater
than 30 calendar days following the duc date.

B CLEC Caused Misses.

Business Rules:

The calculation is the difference in calendar days between the completion date (the date
the CLEC accepts the circuit) and the due date. The source is WFA (Work Force
Adrmmstratlou) and is at an item or circuit level.

‘Levels of Disaggregation:

911

0OS/DA

887

Interconnection Trunks

Calculation: ‘Report Structure
(# of interconnection trunk circuits Reported for CLEC, all CLECs,
completed greater than 3G days following the SBC/Ameritech, and
due date, + total installed interconnection SBC/Ameritech Affiliate,

trunk circuits) ¥ 100.

Measurement Type
IL IN MI OH WI
Tier 1 Med Med Med Med Med
Tier 2 None None None None None

No more than 2% interconnection trunk orders completed > 30 days = IN, M1, OH, WI;
Parity with SBC/Ameritcch Retail = IL
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‘Definitions -

Average time to repalr 1nterconnectlon trunks Thls measure is based on calendar days

Exclusions::

. Non-measured t1ckets (CPE Interexchange, or Information).
¢ No Access/Delayed Mamtenance

 Business Rules:

The start time is when the report is received. The source is WFA (Work Force
Administration) and is at an item or circuit level. The stop time is when the circuit is
restored and the report is cleared in WFA.

Levels of Disaggregation
¢ 911
e OS/DA
e S87

Interconnection Trunks

‘ B " Report Structure:
2[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble SBC/Ameritech, and SBC/Ameritech
report is received)] + total trunk Affiliate.
trouble reports

Measurement Type:
IL MI OH WI

Tier 1 Low Low Med Low Low

_ Tier 2 None None None None None

“Parity with SBC/Ameritech Retail,
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The average tune to restore serv1ce—affectlng t:runk groups

: Exclﬂsinns. :

¢ Non-measured tickets (CPE, Interexchange, or lnfonnanon
* No Access/Delayed Mamtenance

 Business Rul

Service at’feeting is defined as 2(% of a trunk group out-of-service that causes trunk group
blockage The clock starts on receipt of a trouble ticket from the CLEC that identifics a
servnce affectmg condltlon The clock stops after completion of work by SBC/Ameritech.

. Tandemtmnk groups
- 911
-- QOS/DA
-- S§§7
-- Interconnection Trunks
e Non-Tandem trunk groups.
- 911
-- OS/DA
-- 8§87
-- Interconnection Trunks

Caimgl“atian. ‘ eperthsmtare
Z[(Date and time trouble report is Reported for CLEC, all CLECs,
cleared) - (date and time trouble SBC/Ameritech, and SBC/Ameritech
report is received)] + total service Affiliate.

affectmg mmk grou troubl

orts

‘Meéasurement Typ

LA,

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

® Tandem trunk groups-all disaggregations — 1 hour

¢ Non-Tandem trunk groups — all disaggregations — 2 hours.

Page 140 of 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

78, Average Interconnection Trunk Installation Interval

Definition:

The average time from receipt of a complete and accurate ASR until the completion of the |
trunk order

Exclusions:::

Customer requested due dates greater than 20 busmess days CLEC caused INiSSEs.

The clock starts on the recelpt of a complete and accurate ASR and the clock stops
on the date the work is completed.

¢ Interconnection Trunks

» SS7 Links
e OS/DA
e 911 Trunks
» Projects (not included in the other disaggregations)
. " Report Strueture
(completlon date of the trunk Reported for CLEC all CLECs, and
order - receipt date of complete and SBC/Ameritech Affiliate.
accurate ASR) - total installed
trunk orders

Tier 1 — None
Tier 2 — None

‘Benchmark:

20 Business days = ]N MI OH, WI Parity with SBC/Amerltech Retaﬂ 1L
Diagnostic for Projects.
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Directory Assistance (DA) and Operator Services (0S)

79, Directory Assistance Grade Of Service

Definition:

Percentage of directory assistance calls answered within “X” seconds.

anmms Rules:

The clock starts when the customer enters thc queue and the clock stops when an
SBC/Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer call into
the SBC/Ameritech call management system queue until the CLEC customer call is
transferred to SBC/Ameritech personnel assigned to handling calls for assistance during
hours of operation. Calls are categorized into the designated bands to determine the
percentage of calls that were answered within “x” seconds

‘Levels of Disaggregation:

< 1.5 seconds
< 2.5 seconds
> 7.5 seconds
> 10.0 seconds
> 15.0 seconds
> 20.0 seconds
> 25 0 seconds

- Calculation: _Report Structure

-(Calis answered within “X” seconds + Reported for the aggregate of all CLECs and
total calls answered) * 100 SBC(Amer_i’gech”

Measurement Type:

Tier 1 — None
Tier 2 — None

‘Benchmark:

Diagnostic
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80, Directory Assistance Aversage Speed Of Answer-

The average time a customer 1s in queue

‘Exclusions:
None

Business Rules:
The clock starts whcn the customer enters thc queue and the clock stops when an
SBC/Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer call into
the SBC/Ameritech call management system queuc until the CLEC customer call is
transferred to SBC/Ameritech personnel assigned to handling calls for assistance during

e iours of operation.
‘Levels of Disaggregation
None
* Caleulation: =~ : :
Total queue time ~+ total calls Reported for the aggregate of all CLECs and
answered SBC/Ameritech

Measurement Type

IL IN MI OH WI
Tier 1 None MNone None None None
) Tier 2 Low Low Med Low Low

IL = 7 sec; IN = 7.7 sec; Ml =N/A; OH = 20.0 sec; WI = 6.3 sec; To be consistent/and
change (auto-evolve) with State Retail Minimum Standard rulings. The State Commission
Minimum Service Standards can be found at these URLs:
lllinois

«  httpfwww.ice.siate.il.us/tc/ielecommunications. aspx
Wisconsin

s hitpd/ipsc.wigoy/ search/advguery.asp
Michigan

s hiip:fiwww cis.slate. mi.us/mpsc/commyrules/
Indiana

o hitpff An.qovileqisiative/redisier, iember-1-2002.himi
Ohio

m/eacindex3 cfm?GRStructure 1=4901%3A18GR

Structure2~4901 %BM %EDS&GRStrttctureBa&TextFig d=%3C. D% 3A%224001%3A1%2
D5%22%3EChapterte20%3C JL % 3AJump%2C% 22490 1%3A1%205%22% 354901 % 3A1

£ 205%3CEL%3E% 20 P urnishing%200f%20int
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The clock starts when the customer enters the queue and the clock stops when an
SBC/Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer call into
the SBC/Ameritech call management system queue until the CLEC customer call is
transferred to SBC/Ameritech personnel assigned to handling calls for assistance during
hours of operation. Calls are categorized into the designated bands to determine the

percentage of calls that were answered wnthln “X" seconds
‘Levels of Disaggregation: ‘

e < 1.5 seconds
o <25 seconds

e >7.5seconds

s > 10.0seconds
s >15.0seconds
s > 20.0seconds
|

>25.0 seconds

Report Structure:

[T ) )

(Calls answered wﬂ;hm secoﬁ&é + Reported for the aggregate of all CLECS and
_total calls answered) * 100 SBC/Ameritech

Tier 1 — None

Dlagnostlc
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Definition:

The average t1me a customer 15 In gqueue.

‘Exclusions

None

‘Business Rules:

The clock starts when the customer enters the queue and the clock stops when an
SBC/Ameritech representative answers the call. The length of each call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer call into
the SBC/Ameritech call management system queue until the CLEC customer call is

transferred to SBC/Ameritech personnel assigned to handling calls for assistance during
hours of operatlon

‘Levels of Disaggresition:

“Total queue‘ time + total calls Reporfed for the aggregate of all CLECs and |
answered . SBC/Ameritech

IL IN MI OH WI
Tier 1 None None None None None
‘ Tier2 Low Low Med Low Low

‘IL 3 6 sec; IN 3 3 sec.; MI = 10 sec.; OH 20 seC.; WI 2 7 sec; To be consnstent/andm
change (auto-evolve) with State Retail Minimum Standard rulings. The State Commission
Minimum Service Standards can be found at these URLs:

Hinois

* http/Awwwiice state il usftcitelecommunications.aspx
Wisconsin

» htip://psc.wi.govi search/advquery.as
Michigan

+  hitpJiwww.cis.state mi.us/mpsc/commiruies/
Indiana

»  http/Avwww. in.gov/legisiative/reqister/September-1-2002 htmi
Ohio

»  http:lonlinedocs. andersonpublishing.com/oaclindex3.cim?GRStructure 1=44901%3A18GR
Structure2=4801%3A1%2D5&GRStructure3=& TextField=%3CJD%3A%22490 1% 3A 1%2
D5%22%3EChapter¥%20%3CJIL%3AJump%2C%224801%3A1%2D5%22%3E4801 %3A1

202D %30 ELA3E 20  umnishing b 200> 20int
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83. Percentage of Calls Abandoned

The clock runs on a 24-hour c¢ycle starting at 6:00 a.m. and ending at 6:00 a.m. This
measurement determines the amount of calls that were abandoned against the number of

operator posmons avallable during the reporting month in quarter hour intervals.

(# of calls abandoned + number of Reported for the aggregate of all CLECs and
operator positions available) * 100 SBC/Ameritech

Measurement Type: -
Tier 1 — None

Tler 2 None

Dlagnostlc
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Local Number Portability (LNP)

n the Customer Reque

| Pcrcentage of LNPVOn]y Orders that are cornp]eted w1th1n or on the Customer Requested
Due Date.

e (CLEC caused or requested delays.
e NPAC caused delays unless caused by SBC/Ameritech.
. CLEC requested Due Dates less than 3 business days.

“The clock starts on the date of FOC i issnance, which is the date that SBC/Ameritech
returned a FOC to the CLEC. The clock stops on the Completion Date, which is the date
that SBC/Ameritech completed the order. Orders are included in the month they posted.
Standard due date interval for LNP Only orders is three business days. :

. >100 TNs The due dates are ne otlated

: Report Structure
(# of LNP On[y Orders completed within the Reported for CLEC, all CLECs, and
Customer Requested Due Date or Negotiated SBC/Ameritech Affiliate.
Due Date + total LNP Only Orders ) *100
'Measurement Type:
IL IN MI OH Wl
Tier 1 High High Med High High
_Tier2 High High Med High High

96.5%.
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Percentage of time the old service provider releases subscrlptlon(s) to NPAC prior to the
expiration of the second (T2) 9-hour timer. This would include subscription(s) released

prior to the explranon of the ﬁrst (Tl) or the second (T2) hour tlmers ‘,
'Exelusions: -

¢ CLEC caused or requested delays

¢ NPAC caused delays unless caused by SBC/Ameritech.

s (Cases where SBC/Ameritech did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes the
NPAC to send a cancel of SBC/Ameritech’s release request. In these cases,
SBC/Ameritech may have to re-work to release the TN so it can be ported to meet the
due date

Number of LNP TNs for which subscription to NPAC was released prior to the expiration
of the second 9-hour (T2) timer

Lovels of Disaggregation:

None

Report Structur

(# of LNP TNs for which subscription to NPAC was Reported for CLEC, all
released prior to the expiration of the second 9-hour CLECs, and SBC/Ameritech
(T2) timer + total LNP TNs for which the Affiliate,

subscnptlon was released) * 100

Tier 2 - None

‘Benchmark:

96.5%.
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None

Nus measure is for partiol LNPs only.

Partial LNP Orders require an SBC/Ameritech account to be restructured. This measures
the amount of time the account was restructured by the LNP completion date.

None

_Caleulation: art .
(# of partial LNP Only orders where the account was Reported for CLEC all CLECS
restructured by the completion date of the order) + and SBC/Ameritech Affiliate.

(total partial LNP Only orders that required customer
accounts to be restructured) *100

‘Measurement Type:

IL IN Ml OH Wil
Tier 1 Low Low Med Low Low
Tier 2 one None None None None
‘Benchmark:
r 96.5%
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The count of incidents, on an order Ievel where the translations are released prior to the
scheduled conversion. Count the number of cutovers that are prematurely disconnected
(translatlons released prlor to the due date)

3 LNP only
s LNP wﬁh Loop

" Report Str
(# of premature dlsconnects + tota] Reported for CLEC, all CLECs and
conversions) * 100 SBC/Ameritech Affiliate.

IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None None

2% or less cutovers are disconnected prior to the due date (translations are released prior
to the due date).
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Perceutage of tlme SBC/Amentech apphes 10-digit trigger, where toohmcall} feasible, for
_LNP or LNP with loop TNs on the day prior to the due date,

» Where not technically feasible.

. CLEC caused

‘ Obtam number of LNP or LNP Wlth loop TNs where the 10-di git tngger was applled on
the day prior to due date, and the total number of LNP or LNP with Loop TNs where the
10- dlglt trigger was applled where technicall feamble

Tevels of Disaggregations

¢ LNPonly

¢ NP with Loop B

(# of LNP TNs for whlch 10-d1g1t trigger was Reported fo} CLEC all CLECS,
applied 24 hours prior to due date + total LNP TNs and SBC/Ameritech Affiliate.
- for which 10-digit triggers were applied) * 100

IL IN MI OH WI
Tier 1 High High Med High High

___Tier2 High High Med High High
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Definition;

Percentage of LNP Orders that receive a network customer trouble Iepon w1thm 30
calendar days of service order completion.

| Exclusion

» Excluding subsequent reports and all disposition codes “117, “12”, & *“13” reports
(excludable reports).
¢ __Trouble reports caused by CPE or inside wiring.

Includes trouble reports received the day after SBC/Ameritech personnel complete the
setvice order through 30 calendar days after completion.

The denominator for this measure is the total count of orders by circuit posted within the
reporting month. However, the denominator will at a minimummn be equal to the numerator.
The numerator is the number of trouble reports received on or within 30 days after service
order completlon and closed within the reporting month.

(# of LNP Orders that receive a network customer Reported for CLEC all CLECs
trouble report within 30 calendar days of service SBC/Ameritech, and
‘ order complehon = total LNP Orders) * 100 SBC/Ameritech Affiliate.

IL IN MI OH W

Tier 1 High High Med High High
Tier 2 High High Med High High
Benchmark:

Parity with SBC/Ameritech Retail POTS — No Fleld Work
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The clock starts on the due date and the clock cnds on the completkon date based on posted
LNP orders. Retail comparlson is installations, not disconnects.
Levels of Disaggrepatio
P Only

I{LNP Completlon Date— Reported for CLEC, all CLECs,
LNP Order due date) + totai LNP orders where SBC/Ameritech, and
there was a SBC/Amentech caused missed due date SBC/Ameritech Affiliate.
| Measurement Typ
Tier 1 — None
Tier 2 — None

T

chmark: ¢

Parity with SBC/Amentech Rctall POTS No Fleld Work
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s« CLEC-caused crrors.
o NPAC-caused errors unless caused by SBC/Ameritech.
. Large ports greater than 500 ports.

“The Start time is the Receipt of NPAC broadcast activation message in SBC/Ameritech’s
LSMS; and the End time is when the Provisioning event is done in SBC/Ameritech’s
LSMS. Calculate the total difference between the start time and end time in minutes for
LNP actwatlons durmg the reporting penod

Ic . - Report Structure ,
E(LNP stop time - LNP start tlme) : Reported for CLEC, all CLECs, and
+ total LNP activated TNs SBC/Ameritech Affiliate.

‘Measurement Type

Tier 1 High High Med High High
Tier2 _ High High Med High H‘i_gh‘
‘Benchmark:

60 Mlnutes
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101, - Percent Out of

Definition

The Number of LNP related conversions where the time required to facilitate the

activation of the port in SBC/Ameritech’s network is less than 60, expressed as a

percentage of total number of activations that took place.

‘Exclusions:

¢ CLEC caused errors.

* NPAC caused errors unless caused by SBC/Ameritech.

. Large ports greater than 500 ports.

;Bﬂsimss Rules
The Start time is the Time that an “activate NPAC” broadcast is received in
SBC/Ameritech's LSMS. The End time is the Time the provisioning event is complete in
SBC/Ameritech's LSMS. Count the number of conversions that took place in less than 60
minutes. There is no difference between the denominator for this measure and the
denommator in measure #1 00.

Calculation:_
[(# of activated TNs provisioned in Reported for CLEC a]l CLECS, and
less than 60 minutes) + (total LNP SBC/Ameritech Affiliate.
activated TNs)] * 100
-‘Measurement Typ
IL IN MI OH WI
Tier 1 Med Med Med Med Med
Tier 2 Med Med Med Med Med

T 06.5%
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911

Tear Errors (Facility-Based Providers)

The average tltne 1t takes to clear an error aﬂer 1t is detected durmg the processmg of the |
911 database file. This is only on resale or UNE loop and port combination orders that
SBC/Ameritech installs

" “The clock starts upon the recelpt ‘of the error ﬁle and the clock stops when the error is
corrected,

Levels of Disaggregation:

[E(Date and time error detected — date Reported for CLEC, all CLECS,
and time error cleared)] + total errors SBC/Ameritech, and SBC/Ameritech
‘Measurement Type:.
IL MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None Nonc None
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for 911 Database Updates (Facility-Based Provide

The bercentage of 91 1 records that were updated by SBC/Ameritech in error.

‘Exclusions

CLEC Caused Errors

Business Rules:

The data required to calculate this measurement will be provided by the CLEC based on
the compare file. CLEC requests a compare file in writing through their assigned
SBC/Ameritech Account Manager. This request should provide the requesting company’s
name (per CLEC interconnection or resale agreement), ACNA, requested geographic area
(e.g., state, NPA, etc.), if the compare file is requested by email, diskette, CD-ROM, and
the CLEC contact name, number, and e-mail address. Upon request, SBC/Ameritech will
provide, within 14 business days of request receipt, an electronic compare file. CLEC will
be provided a file that contains all customer information for the geographic area that they
request (e.g., state, NPA, etc.). The file can be provided via CR-ROM, diskette, paper or
as an electronic file (transmitted) The CLEC will provide the number of records
transmitted and the errors found. SBC/Ameritech will verify the records determined to be
in error to validate that the records were input by SBC/Ameritech incorrectly. An update is
completed without error if the database completely and accurately reflects the activity
specified on the order submitted by the CLEC.

‘Levels of Disaggregatio

None

of s'BC/Amemech causéd wpdats | Roporied for CLEC, all CLECS,‘
errors — Total updates) * 100 SBC/Ameritech, and SBC/Ameritech

‘Measurenient Tvpe:

IL IN M OH Wl
Tier 1 Low Low Med Low Low
Tier 2 None NWone None None None

Paﬁty with SBC/Ameritech Retail.
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The clock starcs on the date/time when the data processing starts and the clock stops on the
datef’tlme when th§: data processmg IS complete

None

[Z(Dateraﬁd tiihe data processing
begins - date and time data processing
ends)] + total ﬁles

Reported for CLEC., all CLEC,
SBC/Ameritech, and SBC/Ameritech
Affiliate.

IL IN MI OH WI
Tier 1 Low Low Med Low Low

Tier 2 None None None None None

~arity with SBC/ Ameritech Retal
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104.1: : Theé Average Time Tt Takes Té Unlock the 911 Record

‘Definition:

~ The average time it takes to unlock the 911 record to allow the record to be claimed by the
CLEC.

Exclusions; = -

‘Business Rule:

The clock starts on the date of completlon and the clock stops on the date!tlme When the
911 record is untocked.

Tvels of Disaggresation;

MNone

o ";r;:i‘ un‘

B (soc Datc - date 911 record is Reported for individual CLEC, and all
unlocked)] ~ Total 911 database CLECs and SBC/Ameritech Affiliate.

4 unloclgs

] T1er1 None
Tler2 None

D1agnostlc
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Poles, Conduit and Rights of Way

The percentage of requests for access to poles' condmts and nght-of-ways processed
w1th1n 35 days.

| Business Rules:

The clock starts upon the receipt date of the application for access to poles, conduits and
right-of-ways and the clock stops upon response date of the application granting or
denylng access to poles, conduits and right-of-ways.

Levels of Disaggregation:
None _ .
"Calculation: Report Structu
(# of requests processed within 35 Reported for CLEC, all CLECs, and
days + total requests) * 100 SB /Ameri&ech Affiliate.
Measnrement Type: R
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tler 2 None None None None None

90% .wuhm 35 days = IN, MI,OH,WI, fé.rity wiﬂi SBC/Ameﬂ‘ééﬂ Reta: '
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