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Re: Tariff Revisions - Final Form 
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Dear Ms. Jenkins: 

Enclosed for filing is three (3) copies ofthe revised tariff sheets in final form for Birch Telecom of 
the Great Lakes, Inc.'s Local Exchange Service Tariff (P.U.C.O No. 1). 

Each ofthe revisions requested by Commission staff has been completed and the revised sheets 
are enclosed. Although this filing was approved July 28, 2007,1 have updated the issued date to 
August 6, 2007 and the effective date to August 8, 2007. 

As requested, I have also included the Competitive Local Exchange Listing Form. 

Please call me if there are any questions associated with this filing, I can be reached at 816-300-1677. 

Yours very truly, 

Tara Jackson ^ 
Sr. Mgr., Regulatory Comphance and Tariffs 
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Company Name: Bhch Telecom ofthe Great Lakes, Inc. Select Only AT&T Ohio 
dba: 

Certificate Number: 90-9134 
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES. INC. Local Exchange Services 

Exhibit B of Attachments 
Case No. 07-738-TP-ATA 

1̂* Revised Sheets, Canceling Original Sheet: 

1 Update Address 
2 Update Table of Contents 
3 Update Index 
6 Add Definition for Call Trace 
7 Move Definition for Call Transfer 
23 Revise Text 2.6.4 
36 Update Local Exchange and Local Calling Scope Mirroring ILEC 
37 Update Local Exchange and Local Calling Scope Mirroring ILEC 
38 Update Local Exchange and Local Calling Scope Mirroring ILEC 
39 Update Local Exchange and Local Calling Scope Mirroring ILEC 
40 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41 Update Local Exchange and Local Calling Scope Mirroring ILEC 
42 Update and Move Local Access and Transport Areas 
55 Removed Minimimi and Maximum 
56 Add Text to Directory Listing Services Remove Rates 
57 Introduce Business Non-Published and Non-Listed Rates and Add Text 
68 Increase Class of Service Charge and Remove Business to Residential Option 
80 Update Price List 
SI Update Price List 
82 Update Price List 

Original Sheets: 

41.1 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.2 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.3 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.4 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.5 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.6 Update Local Exchange and Local Calling Scope Mirroring ILEC 
41.7 Update Local Exchange and Local Calling Scope Mirroring ILEC 
42.1 Update and Move Local Access and Transport Areas 
54.1 Introduce Business First Bmidle 
54.2 Introduce Business First Bimdle 
54.3 Introduce Business First Bundle 
54.4 Add Page - Retained for Future Use 
55.5 Add Page - Retained for Future Use 
65.1 Introduce Birchual Office Services 
65.2 Introduce Birchual Office Services 
65.3 Introduce Birchual Office Services 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1'' Revised Sheet No. 1 

Cancels Original Sheet No. 1 

Birch Telecom ofthe Great Lakes, Inc. 

Local Exchange Services Tariff 
This Tariff, filed with the Public Utilities Commission of Ohio, contains the terms and conditions 
applicable to local exchange telecommunication services in the State of Ohio by Birch Telecom of 
the Great Lakes, Inc. (the "Company"). The Company provides exchange telecommunications 
services on resale and faciUties-based bases. Copies of this Tariff may be inspected during normal 
business hours at the Company's principal place of business located at: 

Birch Telecom ofthe Great Lakes, Inc. 
2300 Mam St. Suite 600 (CT) 
Kansas City, MO 64108 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036V3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services T' Revised Sheet No. 2 

Cancels Original Sheet No. 2 

TABLE OF CONTENTS 
Sheet No. 

Title Sheet 1 

Table of Contents 2 

Index 3 

Explanation of Symbols 5 

1. Definitions 6 

2. Rules and Regulations 16 

2.1. Undertaking ofthe Company 16 

2.2 Limitations of Service 16 

2.3 Use of Service 17 

2.4 Liabihty 17 

2.5 Interruption of Service 20 

2.6 Responsibility ofthe Customer 20 

2.7 Responsibility ofthe Company 29 

2.8 Restoration of Service 34 

2.9 Taxes and Surcharges 34 

2.10 Start of Billing 34 

2.11 Service Coimection and Facilities on Customer's Premises 35 

2.12 Telephone Number Intercept 35 

2.13 Disputes 35 

2.14 Dispute Resolution 35 ^ ^ ^ 

3. Service Areas 36 (CT\ 

3.1 Local Exchanges and Local Calling Scope 36 

3.2 Local Access and Transport Areas 42 

4. Services 42 

4.1 Exchange Access Lines 43 

4.2 General Exchange Services 55 

4.3 Toll Services 56 

4.4 Directory Services 60 

4.5 Miscellaneous Services 66 

4.6 Switched Access Services 66 

4.7 Promotions 67 

5. Price List 67 

5.1 Exchange Access Lines 67 

5.2 General Exchange Services 71 

5.3 Toll Services 79 

5.4 Directory Services 80 

5.5 Miscellaneous Services 84 

5.6 Bad Check Charge 89 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036V3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1'' Revised SheetNo. 3 

Cancels Original Sheet No. 3 

INDEX 

900 Call Restriction 55 
911 (Emergency 911 Service) 19 
Advance Payments 26 
Bad Check Charge 28 
Bhch Business Packages 45 
Birch Residence Packages 48 
Bkchual Office 65.1 (AT) 
Business First Bundle 54.1 (AT) 
Calculation of Credit Allowance 30 
Caller ID 41 
CalUng Features - Basic Business Line and Trunk 43 
Calhng Features - Basic Residence Line and Tmnk 43 
Cancellation by Customer 23 
Cancellation of Credit 30 
Company Responsibility 29 
Credit Allowances 22 
Customer Responsibility 20 
Definitions and Abbreviations 6 
Deposits 26 
DID Service 56 
Directory Assistance Call Completion 53 
Directory Assistance 53 
Directory Listings 51 
Directory Services 51 
Disconnectionof Service by theCompany 31 
Disputes 35 
Dispute Resolution 36 
E911 Service 19 
Equal Access 34 
Exchange Access Lines 37 
General Exchange Services 45 (AT) 
Intercept Referral Service 58 

(AT) 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036V3 90-9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services I"' Revised Sheet No, 6 

Cancels Original Sheet No. 6 

1. DEFINITIONS AND ABBREVIATIONS 

The following terms, whether or not capitalized in this Tariff, shall have the meanings set forth below: 

900 Call Restriction - Allows customers to restrict 900 prefix outgoing calls from being placed over their 
exchange access hnes. 

Auto Redial - Enables the customer to automatically redial the last outgoing telephone number. When the 
telephone number is busy, the Company's equipment will keep trying to call the number being redialed for a 
maxunum of 30 minutes. 

Business - When used in relation to service, means service provided in offices, stores, factories and all other 
places for business use. 

Call Blocker - Enables the customer to block calls from preselected telephone numbers and/or the last incoming 
call (without knowing the number). To block specified telephone numbers, the customer builds a screening hst. 
To block an unknown number after receiving a call, the customer enters a code to add the number to their 
screening Ust. If facilities are unavailable to provide incoming call screening via the customer's Ust, standard 
call completion will occur. Customers whose telephone numbers are blocked are directed to a Corr^any 
recorded announcement. 

Call Forwarding - Automatically routes incoming calls to a designated answering point selected by the 
subscriber, regardless of whether the user's station is idle or busy. The subscriber may change the designated 
answering point using the telephone key pad. 

Call Forwarding-Busv Line - Automatically routes incoming calls to a pre-designated answering pokit when the 
called line is busy. 

Call Forwarding-Busv Line/Don't Answer - Allows incoming calls that encounter a busy condition or are not 
answered after a predetermined number of rings to be automatically forwarded to a predesignated telephone 
number within the exchange or the Long Distance Telecommunications Network. Ihe Call Forwarding 
customer is responsible for the payment of charges (e. g., tolls charges) for each call between the Call 
Forwarding equipped telephone line and the line to which the call is being forwarded. 

Call Forwarding-Don't Answer - Automatically routes incoming calls to a pre-designated answering point 
when the called line is not answered after a preset number of rings. 

Call Retum - Enables a Customer to automatically redial the telephone number of the last incoming call. If that 
telephone number is busy, the Company's equipment will keep trying to call the number being redialed for a 
maximum of 30 minutes. 

Call Trace - Enables a Customer to initiate a trace of the last incoming call by dialing an activation code before 
receiving another call. If a trace is successful, the Company's equipment will record tiie incoming call detail (not the 
conversation). The call detail may be provided only to law enforcement authorities upon proper request. The results 
ofthe trace will not be provided to the Customer directly. For further action to be taken, the Customer can contact 
the Company via the telephone number provided in the Call Trace announcement. At its sole option, the Company 
will set up a tracing arrangement at no charge to the customer when in the judgment of the Company, the unwanted 
call(s) present a serious threat of bodily harm or destruction of property and Call Trace is not available or is not 
otherwise a suitable solution. In such situations, the Telephone Company, not the customer, will perform the entire 
call trace function. 

(MT) Call Transfer definition moved to Sheet No. 7. 

Issue Date: August 6,2007 ~ Effective Date: August 8,2007 

Christopher J. Bimce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance with Case No, 07-738-TP-ATA, issued June 25, 2007 
1145036 v3 90-9134-TP-TRF 

(AT) 



BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
THE GREAT LAKES, INC. Local Exchange Services 1'' Revised Sheet No. 7 

Cancels Original Sheet No. 7 

1. DEFINITIONS AND ABBREVIATIONS (continued) 

Call Transfer - Provides the capability to transfer or add a third party, using the same hne. (MT) 

Call Transfer Disconnect - Enables business customers to add on another line to an established call creating a 
three-way call. The Call Transfer Disconnect subscriber may discoimect from the three-way call and allow the 
other two parties to continue talking, thereby freeing their line for the purpose of originating another call. The 
Call Transfer Disconnect feature cannot be used to expand a caUing scope and is, therefore, not available to 
customers subscribing to an optional flat-rate local, toll or expanded calling plan. Call Transfer Discoimect 
caimot be used to avoid toll charges. Call Transfer Discoimect customers are responsible for any toU or other 
charges associated with calls they origmate. 

Call Waiting - Provides the user with a burst of tone to indicate that another call is waiting. The second call 
can either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller. 

Call Waiting ID - Allows for the display ofthe name and/or number of a new caller when user is already 
talking on the telephone and receives another phone call on the customer's CPE and allows the customer to 
decide to answer the new incoming call or not. 

Call Waiting ID Qptinns - Allows Call Waiting ID customer to identify the name and/or number of an 
incoming caller when aheady talking on the telephone and receive another phone call on customer's CPE. The 
customer may decide how to handle the second caller from a menu choice known as Disposition Codes 
appearing on the customer's CPE as menu options. 

Cancel Call Waiting - Allows a user to cancel the Call Waiting feature on a per call basis by dialing a specific 
two digit code. 

Caller ID - Number - Identifies the 10-digit number of the calling party before the call is answered. 
Specialized answering equipment is required to display the calling party information. The calling party may 
block the display of their number by dialing a code prior to placing the call. 

Caller ID - Name - Identifies the name associated with the calling number before the phone is answered. This 
feature requires Caller ID - Number. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

hi accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 
1145036 v3 90 -9134-TP-TRF 



BIRCH TELECOM OF Tariff P.U.C.O. No. I 
THE GREAT LAKES, INC. Local Exchange Services l'' Revised Sheet No. 23 

Cancels Original Sheet No. 23 

2. RULES AND REGULATIONS (continued) 

2.6 Responsibility ofthe Customer (continued) 

2.6.3 Credit Allowances (continued) 

E. Credit Allowance - Dhectory 

Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or 
omissions in alphabetical telephone directories (excluding the use of bold face t)^e), or in 
information records, an amount within the following limits: 

1. In the event that the Coinpany omits a Customer's listing for the white pages ofthe 
telephone directory or lists an incorrect phone number, the Company will issue the 
Customer a credit for the equivalent of not less than three (3) months local service 
charges. Tliis credit will not apply in cases where the Customer has provided the 
Company with its listing information after the deadHne for dkectory publication. 

2. For listings in alphabetical telephone directories fumished at additional charge, as set 
forth herein, an amount not in excess ofthe charge for that listing during the effective life 
of the directory in which the error or omission occurred. 

3. For hstings in the information records fumished at additional charge, as set forth herein, 
an amount not in excess ofthe charge for the listing during the period of omission or 
error. 

F. All credit allowances will be in accordance with Ohio MTSS 4901:1-5-18. 

2.6.4 Cancellation by Customer 

A. Customer may cancel service any time after meeting the minimum service period without any 
termination charges. Termination charges will apply if Customer cancels prior to the 
expiration of a fixed term service contract, ' ^^ ) 

(RT) 
B. If Customer orders service requiring special facihties dedicated to the Customer's use and 

then cancels the order before the service begins, or before completion ofthe minimum service 
period, or before completion of some other period mutually agreed upon by Customer and the 
Company, a charge will be made to Customer for the nonrecoverable portions of expenditures 
or liabilities incurred expressly on behalf of Customer by the Company and not fully 
reimbursed by installation and monthly charges. If based on the order, any constmction has 
either begun or been completed, but no service provided, the nonrecoverable cost of such 
construction shall be borne by Customer. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. 1 
1''Revised Sheet No. 36 

Cancels Original Sheet No. 36 

3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope 

The Company will serve all Exchanges served by the Ohio Bell Telephone Company a/k/a Ameritech 
Ohio. 

3.1.1 Commmiity Calling Service 

Community Calling Service provides customer-dialed (outgoing) calling to exchange areas within 
the State of Ohio that are outside the basic local service area, but within the same LATA and are 
not over 22 airline miles, determined in the same manner as message toll rate distances, from the 
exchange area in which the customer is located. Community Calling Service will not be ftimished 
with foreign central office or foreign exchange services. 

3.1.2 Community Calling Service Exchange Areas 

Exchange Area 

Aberdeen 

Akron 

Alliance 

Alton 

Arabia 

Atwater 

Bamesville 

Beallsville 

Beavercreek 

Bedford 

Belfast 

Bellaire (Wheeling Zone 1) 

Additional Exchange Areas Included in Community CaUing Services 

Aberdeen, Maysville, KY, Ripley 

Akron, Atwater, Doylestown, Greensbwg, Hartville, Hudson, Kent, Manchester, 
Mogadore, Montrose, North Canton, Peninsula, Uniontown, Ravenna, Richfield, 
Rittman, Rootstown, Sharon Center, Wadsworth 

Alliance, Atwater, Canton, Damascus, Marlboro, N. Benton, N. Georgetown, 
Paris, Sebring 

Cheshire Center, Columbus Met Area, London, Pataskala, Rathbone, Sunbury, 
Resaca 

Arabia, Chesapeake, Guyan, Ironton, Wahiut 

Akron, Atwater, Alliance, Kent, Marlboro, Ravenna, Rootstown 

Bamesville, Beallsville, Bethesda, Faurview, Morristown, Quaker City, 
Somerton 

Beallsville, Bamesville, Bethesda, Clarington, Somerton, Woodsfield 

Dayton Met. Area, Donnelsville, Englewood, Enon, Jamestown, Liberty, 
Medway, New Carhsle, Spring Valley, Trotwood, Zenia, Yellow Springs-
Chfton Cedarville 

Aurora, Bainbridge, Brunswick, Clevleand Met. Area, Chesterland, Columbia 
Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg 

Belfast, Hillsboro, Marshall, Sugar Tree Ridge 

Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New 
Carlisle, Spring Valley, Trotwood, Xenia 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calling Service Exchange Areas (continued) 

Exchange Area Additional Exchange Areas Included in Community CaUing Services 

(AT) 

Belpre 

Berea 

Bethesda 

Bloomingburg 

Bloomingville 

Bowers viUe 

Brecksville 

Burton 

Canal Fukon 

Canal Winchester 

Canfield 

Canton 

CarroU 

Castaha 

Cedarville 

Centerville 

Belpre, Little Hocking, Marietta, Mineralwells, W. VA, Parkersburg, W. VA, 
Valley Mills, W. VA 

Aurora, Bainbridge, Brunswick, Cleveland Met. Area, Chesterland, Columbia 
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, RusseU, Twinsburg 

BamesviUe, Beallsville, Bethesda, CenterviUe, Morristown, Somerton, 
Wheeling Zone VIII 

Bloomingburg, Jeffersonville, Mt. Sterling, New Holland, Sedalia, Washington 
Ct. Hse. 

Bloomingville, Castalia, Sandusky 

Bowersville, Jamestown, Milledgeville, Xenia 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Hinckley, Northfield, Richfield, Russell, Twinsburg 

Bainsbridge, Burton, Chagrin Falls, Chardon, Cleveland, E. Claridon, 
Huntsburg, Middlefield, Newbury, Parkman, Russell, Terrace 

Akron, Canal Fulton, Canton, Manchester, Massillon, North Canton 

Amanda, Baltimore, Carroll, Cheshire Center, Columbus Met. Area, Lancaster, 
Pataskala, Rathbone, Sunbury 

Berlin Center, Canfield, North Jackson, North Lima, Salem, Youngstown 

Alliance, Beach City, Bolivar, Brewster, Canal, Canton, Delkoy, Fukon, 
Hartville, Louisville, Magnolia-Waynesburg, Malvern, Marlboro, Massillon, 
Mineral City, Minerva, Navarre, North Canton, Paris 

Baltimore, Canal Winchester, Carroll, Columbus, Lancaster 

Bloomingville, Castalia, Sandusky 

Beavercreek, Cedarville, Clifton, Dayton, Jamestown, Pitchin, South, 
Springfield, Xenia, Yellow 

Dayton Met. Area, Donnelsville, Englewood, Enon, Franklin, Liberty, Medway, 
New Carlisle, Spring Valley, Trotwood (AT) 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calhng Service Exchange Areas (continued) 

Exchange Area 

Chagrin Falls 

Cheshire 

Chesterland 

Christiansburg 

Clarington 

Cleveland 

Columbiana 

Columbus 

Conesvilie 

Coming 

Coshocton 

Dalton 

Danville 

Dayton 

Donnelsville 

Dresden 

Additional Exchange Areas Included in Community Calling Services 

Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland Met. Area, 
Columbia Sta., Hinckley, Newbury, Northfield, Richfield, Russell, Twkisburg 

Cheshire, Gallipolis, Pomeroy, Vinton 

Chesterland, Cleveland Met. Area, East Claridon, Kirtland, Newbury, Russell 

Christiansburg, Fletcher-Lena, New Carhsle, North Hampton, St Paris, Tipp 
City, Troy 

BeaUsville, Clarington, Duffy, Powhatan Point, Woodsfield 

Aurora, Avon Lake, Bainbridge, Brunswick, Burton, Chesterland, Cleveland 
Met. Area, Columbia Sta., East Claridon, Elyria, Grafton, Hinckley, Leroy, 
Montville, Newbury, North Eaton, Northfield, Perry, Richfield, RusseU, 
Twinsburg, Valley City 

Columbiana, East Palestine, Lisbon, Leetonia, New Waterford, North Lima 
Rogers, Salem, Youngstown 

Alexandria, Ashville, Baltimore, Carroll, Cheshire Center, Columbus Met. Area, 
Delaware, Granville, Johnstown, Kilboume, London, Mt. Sterlmg, Pataskala, 
Plain City, Rathbone, Resaca, Sunbury 

Conesvilie, Coshocton, Dresdne, West Lafayette 

Coming, New Lexington, Shawnee 

Conesvilie, Cooperdale, Coshocton, Warsaw, West Lafayette 

Dalton, Kidron, MassUlon, Orrville, Wooster 

Danville, Hillsboro, Lynchburg, Mowrystown, Sugar Tree Ridge 

Biookville, Cedarville, CUfton, Dayton Met. Area, Donnelsville, Englewood, 
Enon, Farmersville, Franklin, Germantown, Gratis, Jamestown, Laura, 
Lewisburg, Liberty, Medway, Middletown, New Burlington, New Carhsle, New 
Lebanon, Philhpsburg, Spring Valley, Tipp City, Trenton, Trotwood, Troy, 
Waynesville, West Alexandra, West MiUon» Xenia, Yellow Springs 

Donnelsville, Dayton Met. Area, Enon, Medway, New Carhsle, North Hampton, 
Springfield 
Conesvilie, Cooperdale, Dresden, Frazeysburg, ZanesviUe 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007 

(AT) 

(AT) 

1145036 v3 90-9134-TP-TRF 



BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. I 
r'Revised Sheet No. 39 

Cancels Origmal Sheet No. 39 

3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3,1.2 Community CaUing Service Exchange Areas (continued) 

Exchange Area 

Dubhn 

Duffy 

East Liverpool 

East Palestine 

Enon 

Fairbom 

Findlay 

Fletcher-Lena 

Fostoria 

Franklin 

Fremont 

Fultonham 

Gahanna 

Gallipolis 

Gates MilUs 

Girard 

Glenford 

Additional Exchange Areas Included in Community Calling Services 

Cheshire Center, Columbus Met. Area, Delaware, Pataskala, Plain City, 
Rathbone, Sunbury 

Clarington, Duffy, Graysville, New Martinsville, New Matamoras, Woodsfield 

Chester, W. VA, East Liverpool, Hookstown, PA, Lisbon, Rogers, Salineville, 
Smiths Ferry, PA, WeUsville 

Columbiana, E. Palestine, PA, East Palestine, Lisbon, New Waterford, Rogers, 
Salem, Youngstown 

Enon, Dayton Met. Area, Donnelsville, Springfield, Yellow Springs-Clifton 

Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New 
Carhsle, Spring VaUey, Trotwood, Yellow Springs-Chfton 

Arcardia, Arhngton, Benton Ridge, Bloomdale, Carey, Findlay, Jenera, 
McComb, Mount Blanchard, Mount Cory, North Baltimore, Rawson, Van 
Buren, Vanlue 

Christiansburg, Fletcher-Lena, Piqua, St. Paris, Troy 

Arcardia, Bascom, Bloomdale, Fostoria, New Riegel, Risingsun 

CarroUton, Centerville, Dayton, Franklin, Germantown, Miamisburg-West, 
Middletown 

Bettsville, Clyde, Fremont, Gibsonburg, Green Springs, Helena, Lindsey, Old 
Fort, WoodviUe 

Fukonham, New Lexington, Roseville, Somerset, Zanesville 

Cheshire Center, Columbus Met. Area, Johnstown, Pataskala, Plain City, 
Rathbone, Sunbury 

Cheshire, Gallipolis, Guyan, Pomt Pleasant, Rio Grande, Vinton, Wahiut 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., East Claridon, Hinckley, Khtland, Mentor, Northfield, Richfield, RusseU, 
Twinsburg 

Gurard, Hubbard, Niles, Warren, Youngstown 

Glenford, New Lexington, Newark, Somerset, Thomville 

(AT) 

(AT) 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (contmued) 

3.1.2 Community Calhng Service Exchange Areas (continued) 

(AT) 

Exchange Area 

Gnadenhutten 

Graysville 

Greensburg 

Grove City 

Groveport 

Guyan 

Harrisburg 

HartviUe 

HiUcrest 

HUlard 

Hillsboro 

Holland 

Hubbard 

Independence 

Ironton 

Jamestown 

Jeffersonville 

Issue Date: August 6, 2007 

Additional Exchange Areas Included in Community Calling Services 

Gnadenhutten, New Philadelphia, Newcomerstown, Uhrichsville 

Duffy, Graysville, Lewisville, New Matamoras, Woodsfield 

Akron, Greensburg, Manchester, North Canton, Uniontown 

Cheshire Center, Columbus Met. Area, Mt. Sterhng, Pataskala, Rathbone, 
Sunbury 

Cheshire Center, Columbus Met. Area, Pataskala, Rathbone, Sunbury 

Arabia, Chesapeake, Gallipolis, Guyan, Walnut 

Cheshire Center, Columbus Met. Area, London, Mt. Sterling, Pataskala, 
Rathbone, Sunbury 

Akron, Canton, Hartville, Louisville, Marlboro, North Canton, Uniontown 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia, 
East Claridon, Hinckley, Kirtland, Northfield, Richfield, Russell, Twinsburg 

Cheshhe Center, Columbus Met. Area, Pataskala, Plam City, Rathbone, Resaca, 
Sunbury 

Belfast, Danville, Hillsboro, Leesburg, Lunchburg, Marshall, Mowrystown, 
Rainsboro, Sinking Spring, Sugar Tree Ridge 

Center-Berkey, Lost Peninsula, M, N. Sylvania, MI, Richfield, Swanton, 
Sylvania, Toledo Met. Area, Waterville 

Girard, Hubbard, Lowellville, Youngstown, Sharon, Lowellville, PA, Warren 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Hinckley, Northfield, Richfield, Russell, Twinsbwg 

Arabia, Chesapeake, fronton 

Beavercreek, Bowersville, Cedarville, Dayton, Jamestown, Jeffersonville, 
MiUedgeviUe, South Solon, Xenia 

Bloomingburg, Jamestown, Jeffersonville, Milledgeville, Sedalia, South Solon, 
Washingtown Ct. Hse. 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calling Service Exchange Areas (continued) (AT) 

Exchange Area 

Kent 

Kirtland 

Lancaster 

Leetonia 

Leroy 

Lewisville 

Lindsey 

Lisbon 

Lockbourne 

London 

Louisville 

Lowellville 

Magnolia-Waynesburg 

Manchester 

Mantua 

Marietta 

Marlboro 

Marshall 

Additional Exchange Areas Included in Community CaUing Services 

Akron, Atwater, Aurora, Hiram, Hudson, Kent, Mantua, Mogadore, Ravenna, 
Rootstown 

Chesterland, Gates Mills, Hillcrest, Kirtland, Mentor, Painesville, Terrace, 
WickHffe, Willoughby 

Amanda, Baltimore, Bremen, Canal, CarroU, Junction City, Lancaster, 
Millersport, PleasantviUe, RushviUe, Sugar Grove, Winchester 

Columbiana, Leetonia, Lisbon, Salem, Youngstown 

Cleveland, Leroy, Mentor, PainesvUle, WiUoughby 

GraysviUe, LewisviUe, Woodsfield 

Fremont, Lindsey, WoodviUe 

Columbiana, East Liverpool, East Palestine, Hanoverton, Leetonia, Lisbon, New 
Waterford, Rogers, Salem, Salineville, Wellsville, Winona 

Ashville, Cheshire Center, Columbus Met. Area, Pataskala, Rathbone, Sunbury 

Alton, Charleston, Columbus, Harrisburg, London, Resaca, Sedalia, South, 
South Solon, South Vienna, West Jefferson 

Canton, HartviUe, Louisville, North Canton 

Hubbard, Lowellville, Lowellville, PA, North Lima, Youngstown 

Canton, Magnolia-Waynesburg, North Canton 

Akron, Canal Fulton, Greensburg, Manchester 

Aurora, Hiram, Kent, Mantua, Ravenna 

Barlow, Bartlett, Belpre, Beverly, Dexter City, Lowell, Lower Salem, Marietta, 
New Matamoras, Newport, Watertown, Williamstown, W. VA 

Alliance, Atwater, Canton, Hartville, Marlboro, Rootstown 

Belfast, Hillsboro, Marshall, Ramsboro 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (contmued) 

3.1.2 Community Callmg Service Exchange Areas (continued) (AT) 

Exchange Area 

Martins Ferry Bridgeport 

Massillon 

Maumee 

Medway 

Mentor 

Miamisburg-West CanoUton 

Middletown 

Milledgeville 

Mingo Junction 

Mogadore 

Monroe 

Montrose 

Murray City 

Navarre 

Nelsonville 

New Albany 

New Carhsle 

New Holland 

Additional Exchange Areas Included m Community CaUing Services 

Adena, Dillonvale, Tikonsville, Wheeling Zone I, Wheeling Zone II, Wheeluig 
Zone in, Wheeling Zone V, Wheeling Zone VI, Wheeling Zone VII, Wheelmg 
Zone Vm 

Beach City, Brewster, Canal Fukon, Canton, Dakon, Massillon, Navarre, North 
Canton, Wihnot 

Grand Rapids, Lost Peninsula, MI, N. Sylvania, MI, Richfield Center, Swanton, 
Sylvania, Toledo Met. Area, Waterville 

Dayton Met. Area, Donnelsville, Medway, New Carlisle, Springfield 

Gates Mills, Kirtland, Leroy, Mentor, Painesville, Perry, Wickliffe, WiUoughby 

Dayton Met. Area, Donnelsville, Englewood, Enon, Farmersville, Franklin, 
Germantown, Gratis, Liberty, Medway, New Carlisle, Spring Valley, Trotwood 

Dayton, Franklin, Germantown, Gratis, Middletown, Monroe, Seven Mile, 
Trenton 

Bowersville, Jamestown, JeffersonviUe, MUledgeville, Washington Ct. Hse 

Brilliant, Mingo Junction, Steubenville 

Akron, Kent, Mogadore, Uniontown 

Cincinnati, Hamikon, Middletown, Monroe, Trenton 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Hinckley, Northfield, Richfield, RusseU, Twinsburg 

Glouster, Murray City, Nelsonville, Shawnee 

Beach City, Brewster, Canton, Massillon, Navarre 

Athens, Logan, Munay City, NelsonviUe, New Marshfield, Shawnee, The Plains 

Cheshire Center, Columbus Met. Area, Johnstown, Pataskala, Plain City, 
Rathbone, Sunbury 
Christiansburg, Dayton Met. Area, Donnelsville, Medway, New Carhsle, North 
Hampton, Springfield, Tipp City, Troy 

Bloomingburg, New HoUand, Washington Ct. Hse 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local CaUing Scope (contmued) 

3.1.2 Community Calling Service Exchange Areas (continued) (AT) 

Exchange Area 

New Lexington 

New Matamoras 

N ewcomerstown 

Newport 

New Riegel 

New Waterford 

Niles 

North Canton 

North Hampton 

North Jackson 

North Lima 

North Royakon 

Norwich 

Olmstead Falls 

Painesville 

Perrysburg 

Philo 

Additional Exchange Areas Included in Community Calling Services 

Coming, Fukonham, Glenford, Junction City, New Lexington, Roseville, 
Shawnee, Somerset, Thomville, Zanesville 

Duffy, Graysville, Marietta, New Matamoras, Newport 

Cambridge, Gnadenhutten, New Philadelphia, Newcomerstown, West Lafayette 

Marietta, New Matamoras, Newport 

Bascom, Fostoria, New Riegel, Tiffin, Vanlue 

Columbiana, E. Palestine, PA, East Palestine, Lisbon, New Waterford, North 
Lima, Rogers, Salem, Youngstown 

Cortland, Girard, Niles, North Jackson, Sprint, Wanen Youngstown 

Akron, Canal Fulton, Canton, Greensburg, Hartville, Louisville, Magnolia-
Waynesburg, Massillon, North Canton, Uniontown 

Christiansburg, Donnelsville, New Carlisle, North Hampton, Springfield, 
Tremont City 

Berlin Center, Canfield, Lake Milton, Niles, North Jackson, Warren 
Youngstown 

Canfield, Columbiana, Lowellville, LoweliviUe, PA, New Waterford, North 
Lima, Youngstown 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg 

New Concord, Norwich, Philo, Zanesville 

Aurora, Bainbridge, Bnmswick, Chesterfield, Cleveland Met. Area, Columbia 
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twinsburg 

Chardon, Kirtland, Leroy, Madison, Mentor, Montville, Pamesville, Perry, 
Willoughby 

Berkey, Haskins, Lost Peninsula, MI, North Sylvania, MI, Richfield Center, 
Swanton, Sylvania, Toledo Met. Area, Waterville, WoodviUe 

Norwich, Philo, Roseville, ZanesviUe 
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3.. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calling Service Exchange Areas (continued) 

(AT) 

Exchange Area 

Piqua 

Pitchin 

Rainsboro 

Ravenna 

Re3moldsburg 

Rio Grande 

Ripley 

Rogers 

Rootstown 

Roseville 

Rushville 

St. ClahsviUe 

Salem 

Salineville 

Sandusky 

Sebring 

Sedalia 

Sharon 

Shawnee 

Additional Exchange Areas Included in Community Calling Services 

Bradford, Covington, Fletcher-Lena, Piqua, Troy 

CedarvUle, Pitchin, South Charleston, Springfield, Yellow Springs-Clifton 

Greenfield, HiUsobro, Marshall, Rainsboro 

Akron, Atwater, Garrettsville, Hiram, Kent, Mantua, Ravenna, Rootstown, 
Wayland, Windham 

Alexandria, Baltimore, Cheshire Center, Columbus Met. Area, Pataskala, 
Rathbone, Sunbury 

Galliopolis, Rio Grande, Vinton, Wahiut 

Aberdeen, Decatur, Georgetown, Higginsport, Ripley, Russellville 

Columbiana, East Liverpool, East Palestine, East Palestine, PA, Lisbon, New 
Waterford, Rogers 

Akron, Atwater, Kent, Marlboro, Ravenna, Rootstown 

Crooksville, FultonviUe, New Lexington, Philo, Roseville, ZanesviUe 

Bremen, Lancaster, PleasantviUe, Rushville, Somerset, Thomville 

Adena Bethesda, CenterviUe, Flushing, Morristown, Wheelmg Zone I, 
Wheeling Zone n, Wheeling Zone IH, Wheeling Zone V, Wheeling Zone VI, 
Wheeling Zone VII, Wheeling Zone VIH 

Canfield, Columbiana, Damascus, East Palestine, HAnoverton, Leetonia, 
Lisbon, New Waterford, Salem, Winona, Youngstown 

East Liverpool, Lisbon, Salineville, WeUsville 

East Liverpool, Lisbon, Salineville, Wellsville 

Alliance, Damascus, North Benton, North Georgetown, Sebring 

Bloomingburg, Jeffersonville, London, SedaUa, South Solon 

Hartford, Hubbard, Sharon, Sharon, PA, Sharpsville, PA, Warren, West 
Middlesex, PA, Youngstown 

Coming, Logan, Murray City, Nelsonville, New Lexington, Shawnee (AT) 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (contmued) 

3.1.2 Community Calhng Service Exchange Areas (continued) 

(AT) 

Exchange Area 

Somerset 

Somerton 

South Charleston 

South Solon 

South Vienna 

Springfield 

Spring Valley 

Steubenville 

Strongsville 

Sugar Grove 

Sugar Tree Ridge 

Terrace 

Thomville 

Tiffm 

Toledo 

Additional Exchange Areas Included in Community Calling Services 

Fultonham, Glenford, Junction City, New Lexington, RushvUle, Somerset, 
Thomville 

Bamesville, BeaUsville, Bethesda, Somerton, Woodsfield 

CedarvUle, London, Pitchin, South Charleston, South Solon, South Vienna, 
Springfield 

Cedarville, Jamestown, Jeffersonville, London, Sedaha, South Charleston, South 
Solon 

Catawba, London, South Charleston, South Vienna, Springfield 

Catawba, Cedarville, Donnelsville, Enon, Medway, New Carlisle, North 
Hampton, Pitchm, South Charleston, South Vienna, Springfield, Tremont City, 
Urbana, Yellow Springs-Clifton 

Dayton Met. Area, Spring Valley, Xenia 

Amsterdam, Bergholz, Bloomingdale, Brilliant, Dillonvale-Mt., Follansbee, W, 
VA, Hopedale, Knoxville, Mingo Junction, Pleasant, Richmond, Smithfield, 
Steubenville, Tiltonsville, Toronto, Weirton, W. VA 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, Twmsburg 

Lancaster, Sugar Grove 

Belfast, Danville, Hillsboro, Mowrystown, Sugar Tree Ridge, Winchester 

Aurora, Bainbridge, Brunswick, Burton, Chesterland, Cleveland Met. Area, 
Hinckley, Kirtland, Northfield, Richfield, RusseU, Twmsburg 

Glenford, Hebron, MiUersport, New Lexington, Newark, PleasantviUe, 
Rushville, Somerset, Thronville 

Attica, Bascom, Bettsville, Bloomville, McCuthcenviUe, Melmore, New Riegel, 
Old Fort, Repubhc, Sycamore, Tiffin 

Curtice-Oregon, Delta, Elmore, Erie, MI, Genoa, Grand Rapids, Haskings-
Tontogany, Lambertivlle, MI, Lost Peninsula, MI, Luckey, Metamore, Moline, 
N. Sylvania, MI, Richfield Center-Berkey, Stoney Ridge, Swanton, Sylvania, 
Temperance, MI, Toledo Met. Area, Waterville, Whiteford, MI, WoodviUe 

(AT) 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. 1 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calhng Service Exchange Areas (continued) 
(AT) 

Exchange Area 

Toronto 

Tremont City 

Trenton 

Trinity 

Uhrichsville 

Uniontown 

Upper Sandusky 

Vandalia 

Victory 

Vinton 

Wahiut 

Washington Court House 

WellsviUe 

Westerville 

West Jefferson 

West Lafayette 

Whithouse 

Additional Exchange Areas Included in Community Calling Services 

Knoxville, Steubenville, Toronto, Wellsville 

North Hampton, Springfield, Tremont City 

Cinckinati, Dayton, Hamikon, Middletown, Monroe, Seven Mile, Trenton 

Aurora, Avon Lake, Bainbridge, Bmnswick, Chesterland, Cleveland Met. Area, 
Columbia Sta., Elyria, Hinckley, North Eaton, Northfield, Richfield, Russell, 
Twinsburg 

Bowerston, Freeport, Gnadenhutten, New Philadelphia, Uhrichsville 

Akron, Greensburg, HartviUe, Mogadore, North Canton, Uniontown 

Carey, Harpster, McCutchenville, Nevada, Sycamore, Upper Sandusky, 
Wharton 

Dayton Met. Area, Donnelsville, Englewood, Enon, Liberty, Medway, New 
Carlisle, Spring Valley, Tipp City, Trotwood, Troy, West Milton 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Elyria, Hmckley, North Eaton, Northfield, Richfield, Russell, Twinsburg 

Cheshire, Gallipolis, Rio Grande, Vinton 

Arabia, Gallipolis, Guyan, Rio Grande, Wahiut 

Bloomingburg, Jeffersonville, MiUiedgeville, New HoUand, Washington Ct. 
Hse. 

Chester, W. VA, East Liverpool, Lisbon, SalineviUe, Toronto, WellsviUe 

Cheshire Center, Columbus Met. Area, Delaware, Johnstown KUboume, 
Pataskala, Plam City, Rathbone, Sunbury 

Cheshire Center, Columbus Met. Area, London Plain City, Pataskala, Rathbone, 
Resaca, Sunbury 

ConesviUe, Coshocton, Newcomerstown, West Lafayette 

Grand Rapids, Lost Peninsula, MI, Neapolis, North Sylvania, MI, Richfield 
Center, Swanton, Sylvania, Toledo Met. Area, United, Waterville 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. 1 
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3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.2 Community Calhng Service Exchange Areas (continued) 

Exchange Area 

Wickhffe 

Willoughby 

Winchester 

Woodsfield 

Worthington 

Xenia 

Yellow Springs-Clifton 

Youngstown 

Zanesville 

Additional Exchange Areas Included in Community Calling Services 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia 
Sta., Hmckley, Kirtland, Mentor, Nrothfield, Richfield, Russell, Twinsburg 

Aurora, Bainbridge, Brunswick, Chesterland, Cleveland Met. Area, Columbia, 
Sta., Hmckley, Kirtland, Leroy, Mentor, Northfield, Painesville, Perry, 
Richfield, Russell, Twinsburg 

Sardinia, Seaman, Sugar Tree Ridge, West Union, Winchester 

BeallsvUle, Clarington, Duffy, GraysviUe, Lewisville, Somerton, Woodsfield 

Cheshire Center, Columbus Met. Area, Delaware, Kilboume, Pataskala, Plain 
City, Rathbone, Sunbury 

Beavercreek, Bellbrook, Bowersville, Cedarville, Clifton, Dayton, Jamestown, 
New Burlington, Port William, Spring Valley, Xenia, Yellow Springs-Clifton 

Beavercreek, Cedarville, Dayton, Enon, Fakbom, Pitchui, Springfield, Xenia, 
YeUow Springs-Clifton 

Berlin Center, Canfield, Colubiniana, Cortland, East Palestine, Ghard, Hubbard, 
Leetonia, Lowellville, Lowellville, PA, New Waterford, Niles, North Jackson, 
North Luna, Salem, Sharon, Warren, Youngstown 

Adamsville, Dresden, Frazeysburg, Fultonham, Gratiot, New Lexington, 
Norwich, Philo, Roseville, Zanesville 

(AT) 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. 1 
Original Sheet No. 41.7 

3. SERVICE AREAS 

3.1 Local Exchanges and Local Calling Scope (continued) 

3.1.3 Optional Local Area Service Exchange Areas 

Exchange Area 

Akron 

Additional Exchange Areas Included in Optional Local Area Service 

Hudson 

Beavercreek 

Bellbrook 

CenterviUe 

Fairbom 

Kirtland 

Mentor 

Miamisburg-West CarroUton 

Vandalia 

Painesville 

Xenia 

Yellow Springs-Clifton 

Brookville 

Brookville 

Brookville 

Brookville 

Bedford 
Berea 
BrecksviUe 
Chagrin Falls 

Bedford 
Berea 
BrecksvUle 
Chagrin Falls 
Cleveland 

Brookville 

Brookville 

Bedford 
Berea 
Brecksville 
Chagrin Falls 
Cleveland 
Wickliffe 

Centerville 
Fairbom 

BeUbrook 
Vandalia 

New Lebanon 

New Lebanon 

New Lebanon 

New Lebanon 

Cleveland 
Independence 
Montrose 
North Royakon 

HiUcrest 
Ind^endence 
Montrose 
North Royakon 
Ohnsted Falls 

New Lebanon 

New Lebanon 

Gates MiUs 
HUlcrest 
Independence 
Montrose 
North Royakon 

PhUlipsburg 

PhiUipsburg 

Philhpsburg 

PhiUipsburg 

Ohnsted Falls 
Strongsville 
Trinity 
Victory 

Strongsville 
Terrace 
Trinity 
Victory 

PhiUipsburg 

PhiUipsburg 

Ohnsted FaUs 
Strongsville 
Tenace 
Trinity 
Victory 

Miamisburg-West CarroUton 
Vandalia 

Centerville Miamisburg-V 
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BIRCH TELECOM OF 
THE GREAT LAKES, INC. Local Exchange Services 

Tariff P.U.C.O. No. 1 
Original Sheet No. 42 

3. SERVICE AREAS 
3.2 Local Access and Transport Areas 

3.2.1 Akron LATA 

AKRON 
ALLUNCE 
ATWATER 
CANAL FULTON 
CANTON 
DALTON 

GREENSBURG 
HARTVILLE 
KENT 
LOUISVILLE 
MAGNOLIA-WAYNESBURG 
MANCHESTER 

MANTUA 
MARLBORO 
MASSILLON 
MOGADORE 
NAVARRE 
NORTH CANTON 

RAVENNA 
ROOTSTOWN 
SEBRING 
UNIONTOWN 

3.2.2 Cleveland LATA 

BEFORD 
BEREA 
BRECKSVILLE 
BURTON 
CHAGRIN FALLS 
CHESTERLAND 

CLEVELAND 
GATES MILLS 
HILLCREST 
INDEPENDENCE 
KIRTLAND 
LEROY 

MENTOR 
MONTROSE 
NORTH ROYALTON 
OLMSTED FALLS 
PAINESVILLE 
STRONGSVILLE 

TERRACE 
TRINITY 
VICTORY 
WICKLIFFE 
WILLOUGHBY 

3.2.3 Columbus LATA 

ALTON 
ARABIA 
BARNESVILLE 
BEALLSVILLE 
BELLAIRE 
BETHESDA 
BLOOMINGBURG 
CANAL WINCHESTER 
CARROLL 
CHESIRE 
CLARINGTON 
COLUMBUS 
CONESVILLE 
CORNING 
COSHOCTON 
DRESDEN 
DUBLIN 
DUFFY 

FULTONHAM 
GAHANNA GALLIPOLIS 
GLENFORD 
GNADENHUTTEN 
GRAYSVILLE 
GROVE CITY 
GROVEPORT 
GUYAN 
HARRISBURG 
HILLLARD 
IRONTON 
JEFFERSONVILLE 
LANCASTER 
LEWISVILLE 
LOCKBOURNE 
LONDON 
MARIETTA 
MARTINS FERRY-
BRIDGEPORT 

MILLEDGEVILLE 
MINGO JUNCTION 
MURRAY CITY 
NELSONVILLE 
NEW ALBANY 
NEW HOLLAND 
NEW LEXINGTON 
NEW MATAMOPA 
NEWCOMERSTOWN 
NEWPORT 
NORWICH 
PHILO 
REYNOLDSBURG 
RIO GRANDE 
ROSEVILLE 
RUSHVILLE 
SEDALIA 
SHAWNEE 

SOMERSET 
SOMERTON 
ST. CLAIRSVILLE 
STEUBENVILLE 
SUGAR GROVE 
THORNVILLE 
TORONTO 
UHRICHSVILLE 
vn^ON 
WALNUT 
WASHINGTON COURT 
HOUSE 
WEST JEFFERSON 
WEST LAFAYETTE 
WESTERVILLE 
WOODSFIELD 
WORTHINGTON 
ZANESVILLE 

Issue Date: July 26, 2007 Effective Date: July 27, 2007 

1146036 v3 

Christopher J. Bunce, Vice President Legal and General Counsel 
Birch Telecom ofthe Great Lakes, Inc. 

In accordance witii Case No. 07-738-TP-ATA, issued June 25, 2007 
90-9134-TP-TRF 



BIRCH TELECOM OF 
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3. SERVICE AREAS 

3.2 Local Access and Transport Areas 

3.2.4 Dayton LATA 

ABERDEEN 
BEAVERCREEK 
BELFAST 
BELLBROOK 
BOWERSVILLE 
CEDARVILLE 
CENTERVILLE 
CHRISTIANSBURG 
DANVILLE 
DAYTON 
DONNELSVILLE 

ENON 
FAIRBORN 
FLETCHER-LENA 
FRANKLIN 
HILLSBORO 
JAMESTOWN 
MARSHALL 
MEDWAY 
ML\MISBURG-WEST 
CARROLLTON 
MUDDLETOWN 

MONROE 
NEW CARLISLE 
NORTH HAMPTON 
PIQUA 
PITCHIN 
RAU^SBORO 
RIPLEY 
SOUTH CHARLESTON 
SOUTH SOLON 
SOUTH VIENNA 
SPRING VALLEY 

SPRINGFIELD 
SUGAR TREE RIDGE 
TREMONT CITY 
TRENTON 
VANDALL\ 
WINCHESTER 
XENL\ 
YELLOW SPRINGS-
CLIFTON 

3.2.5 Toledo LATA 

BLOOMINGVILLE FREMONT NEW RIEGEL 
CASTALL\ HOLLAND PERRYSBURG 
FINDLAY LINDSEY SANDUSKY 
FOSTORIA MAUMEE TIFFIN 

TOLEDO 
UPPER SANDUSKY 
WHITEHOUSE 

3.2.6 Yoimgstown LATA 

CANFIELD 
COLUMBL\NA 
EAST LIVERPOOL 
EAST PALESTINE 
GIRARD 

HUBBARD 
LEETONL\ 
LISBON 
LOWELLVILLE 
NEW WATERFORD 

NILES 
NORTH JACKSON 
NORTH LIMA 
ROGERS 
SALEM 

SALINEVILLE 
WELLSVILLE 
YOUNGSTOWN 
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued^ 

4.2.10 Business First Bundle (1) (NR), 
(AT)' 

Line with or without Series Conviction Hunting 
Caller ID 
Call Waiting (2) 
Call Forwarding 
Call Forward Busy/Akemate Answer or Call Forward/Akemate Answer with Series Completion 
Hunting 
Three-Way Calhng 
Remote Access to Call Forwarding 
250 Minutes Long Distance Block of Time (3) 

A. Montiily Rates (4) 

Busmess First - basic line 

12-month Term Commitment $46.00 
24-montii Term Commitment $44.00 
Month-to-month, following expired term $50.00 

B. Early Termination Fee 

If Customer disconnects Services, or Services are disconnected for nonpayment or 
other Customer breach prior to the end of the current term for any reason, except for 
any failure by Birch, Customer will be billed on its next monthly invoice a termination 
fee of $200.00 per hne, including lines added after the initial location/account 
establishment. Additionally, Customer shall be billed for any credits previously 
provided or charges previously waived in connection with any promotion in 
conjunction with the Business First bundle. 

Inclusion of early termination liabihty by the company in its tariff or a contract does 
not constitute a determination by the Commission that the termination Uability imposed 
by Company is approved or sanctioned by the Commission. Customers shall be free to 
pursue whatever legal remedies they may have should a dispute arise. 

(NR), 
(AT) 

See Sheet No. 54.3 for footnotes. 
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Tariff P.U.C.O. No. 1 
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4. SERVICES (continued) 

4.2 General Exchange Services (continuedl 

4.2.10 Business First Bundle (1) (continued) 

C. Non-recurring Charges 

(NR).(AT) 

Class of service change 
Custom work order 
Establish dual service - Basic Line 
Expedited service charge 
Feature add/change 
Hunting add/change 
Invoice change 
Move, per line 
Move, per additional line 
Installation of new line 
Installation of additional line 
Transfer of service 
Service change, all other, per 
Telephone number change 
Telephone number search, 1̂ ' 

Ime 

20 free 

$ 50.00 
actual cost 

$ 18.00 
$ 25.00 
$ 10.00 
$ 10.00 
$ 10.00 
$ 70.00 
$ 20.00 
$ 70.00 
$ 20.00 
$ 10.00 
$ 10.00 
$ 25.00 
$ 15.00 

(NR),(AT) 

See Sheet No. 54.3 for footnotes 
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4. SERVICES (continued) 

4.2 General Exchange Services (continued) ^»y. 

4.2.10 Business Fkst Bundle (1) (continued) 

Footnotes for Business Fhst Bundle: 

(1) Business First bundle equipped with basic hne is provided within the exchange areas set forth in Section 
3. 

Customer must subscribe aU lines at a given location to the Business Ffrst bundle. 

The mstallation charges as tariffed in Section 4.2. IOC apply to installation of the Business Fkst bundle. 

The only features available are those set forth in Section 4.2.10. Customer may drop any of those 
features at conversion at no charge, and may drop or add back any of those features following 
conversion, subject to the feature add/change charge, as tariffed ki Section 4.2.IOC. Birch 3 Feature 
Value Package or Birch 7 Feature Value Package features packages are not available with the Business 
Fkst bundle. 

Business First bundle lines will automatically be blocked for 900/976 calling. The Customer may 
request that 900/976 access be unblocked. 

Usage Sensitive Featiwes (USE) will be included with all local lines. The USF includes Auto Redial 
and CaU Retum, for which the Customer will be charged $.50 per usage use, with a maximum per 
montii fee of $4.00 per USF type. 

(2) CaU Waiting not available on hnes equipped with Series Completion Hunting. 

(3) The Long Distance Block of Time allotment apphes to aU Domestic 1+ Dfrect Dialed minutes of use, 
and pools at the Customer's location level. Overage usage rate per minute is $.045, All Rules and 
Regulations found in the Company's Interexchange Tariff will apply to long distance services. 

AU other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calhng Card, etc.) will be rated at the standard rates according to the Rules and Regulations found in 
the Company's Interexchange Tariff. 

(4) Business First bundle is initiaUy available to new and existing Birch business Customers only with a 
term commitment. Once the term expires, if Customer does not sign up for a new term, the pricing will / A j \ 
defauk to the month-to-month rate tariffed in 4.2. lOA. 
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4. SERVICES (continued) 

Retained for future use. 
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4. SERVICES (continued) 

Retained for future use. 
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4. SERVICES (continued) 

4-3 ToU Services 

This tariff section apphes to Long Distance Message Telecommunications Service fumished or made 
available by the Company over service components located wholly within or partly within the Local Access 
and Transport Areas (LATAs) ofthe State of Ohio between two or more points within LATAs ofthe State 
of Ohio and where the respective rate centers of such points are also located in said State. 

Service is furnished subject to the availability ofthe service components required. The Conq^any will 
determine which of those components shall be used and made modifications to those components at its 
option. 

4.3.1 Two-Point Service 

A. Operator Services 

Description (^^) 

Station-to-Station Service 
Calling Card 

Non-Automated 
Semi-Automated 
Fully Automated 

Collect 
Non-Automated 
Semi-Automated 
FuUy Automated 

BiUed to a Third Number 
Non-Automated 
Semi-Automated 
Fully Automated 

Sent-Paid 
Non-Automated 
Semi-Automated 

Person-to-Person Service 
Non-Automated 
Semi-Automated 

Other Services 
Line Status Verification (1) (^T) 
Busy Intermpt (1) 

(1) The operator will inform the requesting caUer ofthe charge for this service. 
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4. SERVICES (continued) 

4.4 Directory Services 

4.4.1 Directory Listings 

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer 
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the hsting 
is printed in the dfrectory is the directory period. Where the hsting has not been printed in the dkectory, the 
period is one month. The Con^any will provide each Customer with a copy of a single comprehensive 
printed directory, on an annual basis, free of charge. 

In the absence of gross negligence or willful misconduct, no liability for damage arising from publishing a 
non-pubhshed or non-listed telephone niunber in the dkectory or disclosing said number to any person shall / ^ j ^ 
attach to the Company, Where such a number is published in the directory, the Company's liability shall be 
limited to and satisfied by a refimd of any monthly charges which the Company may have made for such 
listing. The subscriber indemnifies and save the Company harmless against any and all claims for damages 
caused or claimed to have been caused, directly or indirectly, by the pubhcation of a non-listing or non-
published hsting. 

The Nonrecurring Charge is apphcable only when the request for service is subsequent to the initial 
installation of the exchange access line or Bkch line or trunk. 

A. Primary Listings 
One listing, termed the Primary Listing, is provided without charge. One copy ofthe telephone 
directory for the service area in which Customer is a subscriber will be delivered to Customer within 10 
days after service is installed. 

1. Dual Name Listings 

2. Access Service customers who order primary directory Ustings will be charged the busmess or 
residence regular extra listing rate as appropriate. Other types of directory listings will be provided 
upon request at the rates specified. 

B. Regular Extra Listings 

(AT) 

(RT) 

(RT) 

(RT) 
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4. SERVICES (continued) 

4.4 Directory Services (continued) 

4.4.1 Dkectory Listings (continued) 

C. Special Types of Extra Listings 

1. Alternate Listings 

2. Extra Lines 
The regular extra listing rate applicable in the exchange in which the hsting appears 
applies to each extra line listing. 

3. Foreign Listings 
The regular extra listing rate applicable in the exchange in which the listing appears 
appUes to each Foreign Listing. 

D. Nonpublished Exchange Service 
Monthly Rate Non-Recurring 

Service Charge 

(RT) 

Max. Max. 
Residence Nonpubhshed Exchange Service, $5.00 $25.00 r ^ j \ 
each nonpublished telephone number 
Business Nonpublished Exchange Service, (KI) 
each nonpubhshed telephone number $5.00 $25.00 

E Nonlisted Service 

Non-Pubhshed will not apply in the foUowing cases: 
1. Foreign exchange service, where tiie customer is also fumished local exchange 
service. 
2. Additional local exchange service fiimished to the same customer in the same 
exchange as long as customer has local exchange service of the same classification 
listed in the directory in the same exchange. 
3. When a customer who has a service which involves date terminals where there 
is not voice use contemplated. 
4. Personalized ring. 
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4. SERVICES (contmued) 

4.5 Miscellaneous Services (continued) (AT) 
(NR) 

4.5.7 Qixchual Office Services 

BirchM<3/ Office Service is a service whereby calls placed to a business customer's 
telephone number (the Bkchual Office number) in one exchange are automatically 
forwarded to a telephone number (the terminatkig number) in another exchange. 
The Bkchual Office number does not involve telephone equipment, a physical location, 
or manual input to initiate the forwarding of calls to the terminating number. When 
a Bkchual Office niunber is called, it is intercepted at the local central office and 
automatically routed to whatever terminating number the customer designates. The 
forwarded calls can be local or toll, depending on the type of service to which the 
customer subscribes. The Bkchual Office customer is responsible for any local 
usage or toll charges incuned between the customer's Bkchual Office number 
and the terminatkig number. The Bkchual Office number includes one path, 
which allows for one call to be forwarded at a time. Additional paths can be 
ordered to allow additional calls to be forwarded simultaneously. Bkchual Office 
Service is available to Birch business customers only. 

Bkchual Office Service is avaUable in the following packages: 
• Local Bkchwa/Office Service 
• Long Distance Bkchual Office Service 

A. Local Bkchual Office Service 

• The Bkchual Office number and the terminating number are vidthin the same local 
calhng area. 

• Unlimited local calhng will be allowed between the Bkchual Office number and 
the terminating number. 

Monthlv Rate Service Charged) 

Local Bkchual Office, witii one path $25.50 $15.00 
Additional Local Patii 25.50 15.00 

(AT) 
(NR) 

See SheetNo. 65.3 for footnotes 
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4. SERVICES (continued) 

4.5 MisceUaneous Services (continued) 

(AT) 
4.5.7 Birchual Office Services (continued) (NR) 

B. Long Distance Bkchual Office Service (2)(3) 

a. The Bkchual Office number and the terminatkig number are not within the same 
local calling area and the Bkchual Office number forwards to the terminating 
nimiber outside ofthe local calling area. 

b. Applicable toll charges will be incurred. 

Montiily Rate 

$25.50 
25.50 

Service Charge 
m 
$15.00 

15.00 
Long Distance Bkchual Office, with one path 
Additional Long Distance Path 

C. Regulations 

1. A Bkchual Office number cannot terminate on a public or semi-public service 
(coki telephone). 

2. Bkchual Office Service does not provide caller identification ofthe originating 
number to tiie terminating number. 

3. A Bkchual Office number is not suitable for data transmission. 
4. The Bkchual Office path is not released when the call is forwarded. 
5. Bkchual Office Service is subject to the availability of facUities. 
6. Bkchual Office Service cannot be suspended (vacation service). 
7. Calls will only be allowed to be forwarded to a business line. 
8. Collect and thurd-party caUs will be billed to the Bkchual Office number. 
9. Custom caUing features are not available on a Bkchual Office number. 
10. The Bkchual Office number cannot terminate to another such number, whether 

a Bkchual Office number or the same such service of another service provider. 
11. Call Forward Variable should not be offered on the terminating line. Customers 

are aUowed to have Call Forward Busy/No Answer on the terminating number for 
voice maU purposes. 

12. Bkchwfl/Office can terminate to a distinctive ring number. The distinctive ring 
number must be different than the Bkchual Office number. 

13. Bkchual Office may only be used for the communications of a smgle end use. It (AT) 
may not be used to aggregate the long distance communications of multiple end (NR) 
users for resale or to provision communications services for others. 

See SheetNo. 65.3 for footnotes. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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4. SERVICES (continued) 

(AT) 
4.5 Miscellaneous Services (continued) (NR^ 

4.5.7 Bkchual Office Services (continued) 

D. Dkectory Listing 

One listing in the directory covering the exchange in which the Bkchual Office 
number is located is provided without additional charge. Additional listings and 
other Dkectory Listing products may be purchased for the Bkchual Office number. 

(1) The Service Charge apphes to an order for new Bkchual Office Service, to change the Bkchual Office 
number, to change the number to which the number is forwarded, and to add additional paths, whether 
ordered at the time of conversion of service or on a subsequent order. Only one Service Charge will 
apply per request, regardless ofthe number of additions or changes made by the request. The Service 
Charge will not apply to convert the service and its existing path(s) to Bkch or on outside moves of 
customer's other service if there is no Bkchual Office number or terminating number change. 

(2) The customer may select Bkch long distance service, or another long distance carrier from the 
Bkch-approved long distance canier list, to carry the traffic from the Bkchual Office number to 
the terminating number. When Bkch is selected as customer's long distance carrier for service 
other than its Bkchual Office Service, as weU as for its Bkchual Office Service, the Bkchual Office 
number long distance usage will be invoiced at the customer's plan rate, as applicable, and any 
usage wiU contribute to the customer's volume commitment, if any. When Bkch is selected 
as the customer's long distance carrier for its Bkchual Office Service only, the default Bkch 
long distance rate, as set forth in the Conqaany's Interexchange Tariff. l̂ -̂p̂  

(NR) 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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5. PRICE LIST (continued) 

5.1 Exchange Access Lines (continued) 

5.1.1 Main Service (continued) 

C. Service and Equipment Charges (Residence and Business) 

1. Service Charges 

1. Charge to install main service access line, per 
access hne (1) $50.00 

2. Charge to change telephone number per 
access line 10.00 

3. Charge to change or rearrange group billing 
on existing service, per occasion 10.00 

4- Charge to change to or from Optional 
Ext^ded Area Service, per access hne 10.00 

5. Charge to establish or rearrange hunting 
sequence, per access line 10.00 

6. Charge to change type of signaling 
supervision (loop start to group start or vice-
versa), per access line 10.00 

7. Charge to change Dkectory Listing 10.00 

9. Charge to change class of service, per access 
line 

- Residence to Business 50.00 (CR) 
(RT) 

(1) In addition, apply a nonrecurring charge of $6.00 when a customer has not subscribed to Touch-tone 
Service previously from the Company. 

Issue Date: August 6, 2007 Effective Date: August 8, 2007 
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5. PRICE LIST (continued) 

5.3 TolLSsrvices (continued) 

5.3.1 Two-Point Service 

A. Operator Service Charges 

Description Rate 

Station-to-Station Service 
Calhng Card 

Non-Automated 
Semi-Automated 
Fully Automated 

Collect 
Non-Automated 
Semi-Automated 
Fully Automated 

BiUed to a Thud Number 
Non-Automated 
Semi-Automated 
Fully Automated 

Sent-Paid 
Non-Automated 
Semi-Automated 

Person-to-Person Service 
Non-Automated 
Semi-Automated 

Other Services 
Line Status Verification 
Busy Interrupt 

5.4 Dkectory Service.<i 

5.4.1 Directory Listings 

$1.65 
1.65 
.45 

$2.75 
2.75 
2.75 

$2.25 
2.25 
2.25 

$2.75 
2.75 

$3.00 
3.00 

$5.25 
5.50 

(NR) 
(NR) 
(NR) 

(NR) 
(NR) 
(NR) 

(NR) 
(NR) 

(NR) 
(NR) 

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer 
subscribes to Nonpublished or Nonlisted Service. The contract period for dkectory listings where the hsting 
is printed in the dkectory is the dkectory period. Where the hsting has not been printed in the dkectory, the 
period is one month. 

A. Prknary Listings 

One hsting, termed the Primary Listing, is provided without charge. One copy of the telephone 
directory for the service area in which Customer is a subscriber will be dehvered to Customer within 10 
days after service is installed. 

Issue Date: August 6, 2007 Effective Date: August 8. 2007 
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5. PRICE LIST (continued) 

5.4 Dkectory Services (continued) 

5.4.1 Directory Listings (continued) 

1. Dual Name Listings 

Dual Name Listkig - Business 
Dual Name Listing - Residence 

Monthlv Rate 

$3.00 
3.00 

Non-Recurring 
Service Charge 

$18.00 
18.00 

(AT) 

(NR) 
(NR) 

2. Access Service customers who order primary dkectory listings will be charged the business or 
residence regular extra listkig rate as appropriate. Other types of dkectory listings will be provided 
upon request at the rates specified. 

Access Service Business Listing, each 
Access Service Residence Listing, each 

B. Regular Extra Listings 

Business extra listings, each 
Residence extra hstings, each 

C. Special Types of Extra Listings 

1. Akemate Listings 

Business altemate listings, each 
Residence altemate listings, each 

2. Extra Lines 

Monthlv Rate 

$1.75 
1.75 

Montiilv Rate 
$3.00 

3.00 

Non-Recurring 
Service Charge 

$18.00 
18.00 

Non-Recurring 
Service Charge 

$18.00 
18.00 

(NR) 
(NR) 

Monthly Rate 

$3.00 
3.00 

Non-Recurring 
Service Charge 

$18.00 
18.00 

(NR) 
(NR) 

The regular extra listing rate applicable in the exchange in which the hsting appears applies to each 
extra line listing. 

3, Foreign Listings 

The regular extra listkig rate applicable in the exchange m which the listing appears apphes to each 
Foreign Listing. 

Issue Date: August 6, 2007 Effective Date: August 8,2007 
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•Currently being waived 

5. PRICE LIST (continued) 

5.4 Dkectory Services (continued) 

5.4.1 Dkectory Listings (continued) 

D. Nonpublished Exchange Service 

5.4.2 

Residence Nonpublished Exchange Service, 
each nonpublished telephone number 
Business Nonpublished Exchange Service, 
each nonpublished telephone number 

listed Service 

Residence Nonlisted Service, each 
Primary 
Additional 
Business Nonlisted Service, each 

Dkectory Assistance Service 

Rates 

Montiily Rate 

$2.20 

$2.20 

Monthly Rate 

$2.20 
2.20 
2.20 

Non-Recurring 
Service Charge 

$18,00 

$18.00 

Non-Recurring 
Service Charge 

$18.00 
18,00 
18.00 

(NR) 
(NR)(AT) 

CNR) 
(NR) 

(NR)(AT) 

1. Where the customer places a sent-paid direct dialed call to Dkectory Assistance, the charge for 
each call (maximum of two numbers requested) is $.60. 

3. Where the customer places a call to the Dkectory Assistance attendant via an operator or has 
Directory Assistance Service Charges are billed to a third number; or a special billing number, 
the charge for each caU (maximum of two requests per call) is $.60. 
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